3an'bm|(vrrenHa 3acCTpaxoBKa ,,rpa)KAaHCKa OTroBOPHOCT Ha aBTOMOGUMAMCTUTE",
Kacko n APYyrn AOoNbJIHUTENHN AOGPOBOHHM 3acCTpaxoBaTe/IHN NOKpUTNA n

AcucraHc ycnyru

NHdopmaLoHeH fOKYMEHT 3a 3acTpaxoBaTesieH NPoAyKT

Allianz ()

ApyxectBo: 3A[] AnnaHy bbnrapus, peructpupaHo B Peny6nuka bbnrapus

MpopykT: 3acTpaxoBKa,MosaTa kona”

To3un ViHopmaLoHeH SOKYMEHT Ma 3a Lien Aa Aaae 0606LieHa nHGopmaLs 3a 3aCTpaxoBaTeIHNA MPOLYKT U He 0Tpa3fABa HAVBUAYaNHWTE YC/I0BUA
no BawmwmsA 3acTpaxoBateneH gorosop. [TbnHaTa npegAoroBopHa v A0roBopHa MHOpMaLmMaA 3a NPOoAyKTa MOXe Aia HaMepuTe B AOKyMeHTaLMATa Mo
Bawwms 3acTpaxoBaTeneH JOroBop, KakTo 1 B Kogekca 3a 3actpaxoBaHeTo (,K3") n Hapenba N2 49 3a 3agb/IKMTETHOTO 3aCTpaxoBaHe Mo 3aCTPaXOBKM
JJpakAaHCKa OTrOBOPHOCT” Ha aBToMOGUMCTUTE 1, 3n0nosyKa” Ha MbTHULWTE B CpeACTBaTa 3a obLecTBeH Npeso3. B cnyyaii Ye cknioyBaTe 3acTpaxoBKa
OT pa3cToAHMe Mo pefa Ha 4. 332 ot K3, ce npunarart 1 pasnopefdute Ha 3akoHa 3a NpefocTaBAHe Ha GUHAHCOBU ycnyru oT pasctoaHue (3MOYP) n
YcnosusTa Ha 3A[,, AnvaHy Bbarapua” 3a ckniouBaHe Ha aBTOMOGWITHM 3aCTPAXOBKM OT Pa3CTOAHME.

KakbB e ToO31 Bup 3acTpaxoBka?

3actpaxoBka,MosTa Kona” e KoOMOMHMPaH 3acTpaxoBaTeNieH NPOAYKT, KONTO NPefoCTaBA NOKPUTUE MO 3ab/IKMNTENHA 3aCTPaxoBKa ,MpaxaaHcKa
OTrOBOPHOCT” Ha aBToMoGUnmMcTuTe (,3acTpaxoBka MOA”), Kacko u fpyri JOMbAHUTENHN AOOPOBOHU 3aCTpaxoBaTeNIHV NoKpUTUA (,JonmbaHUTENHN
nokpuTua“/,3acTpaxoBaTesiHy NOKpUTWA”) 1 ACUCTaHC yCnyri, CbrinacHo u3bpaHus ot Bac 3acTpaxoBateneH nakert (,3M%).

77\ KakBo nokpuBa sacTpaxoBkara?

SI7| ¥ O6ekT Ha 3acTpaxoBane:
OGEeKT Ha 3acTpaxoBaHe:
« no 3actpaxoBka lOA, cbrnacHo K3, e:

rpakfaHcKaTa OTTOBOPHOCT Ha 3aCTpaxoBaHUTe GU3nNYeCKm
W IOpUAYECKM NMLA 33 MPUYMHEHWTE OT TAX Ha TPeTU

NVl MMYLLECTBEHM U HEVIMYLLIECTBEHW BPEAW, CBbP3aHu

C npuTexaBaHeTo 1/unu n3nonssaHeTto Ha MIC, 3a KonTo
3acTpaxoBaHVTe OTFOBAPAT CbIIACHO Ob/IrapckoTo
3aKOHOAATENICTBO WY 3aKOHOAATENICTBOTO Ha Abp»KaBaTa, B
KOATO e HacTbMnua BpeaaTa;

*no ,D,OITbJ'IHVITeﬂHVITe NMOKPUTUA Ca:

3acTpaxoBaHoTo MIC, prckoBe, CBbpP3aHM C NPaBHW Pa3HOCKM
Ha Bofaua no nosog Ha MIC, ¢ >kMBOTa, 3gpaBeTo unm
TeslecHaTa LANOCT Ha 3acTpaxoBaHuTe nuua B MIMNC n/vunn ¢
¢duHaHcoBaTta 3ary6a ot obe3sLeHKa Ha MIC.

3acTpaxoBKaTa BKJlo4Ba 1 ACUCTaHC yCnyru.

301, Makc” BkntouBa:

« 3acTpaxoBKa [OA;

« [paBHM pa3HOCKY;

» ABTOACUCTaHC (pa3LumpeHo NoKputme);

+ 3nononyka Ha mecTaTta (pasLwmpeHo NoKpUTKE);
« MpupopHn 6eacTeus;

« [oxap, ekcnnosus, MNNo3uns;

« [1TI1 ¢ >kMBOTHO;

« Kparkba n [pabex;

« CTbKNa;

* 3NOyMULLNEHN AENCTBUA Ha TPETU IMLA, BKJ1. BaHZANN3bM;
« [1T11 v napKuHr;

+ MrHaHcoBa 3ary6a ot obe3LeHKa Ha MIC.

3M,EkcTpa” BKNtoYBa 3acTpaxoBaTe/IHUTE MOKPUTUS,
nocoyeHu B naket,Makc"” 6e3 [MTI 1 napkuHr n PuHaHcoBa
3ary6a ot obe3ueHka Ha MIMNC.

301, Mnioc” BKNtoUuBa 3acTpaxoBaTeIHUTE MOKPUTUSA, MOCOUEHN
B naket,Makc” 6e3 Kparkba n [pabex, CTbKia, 3n0yMmuLLIEHN
DEeNCTBNA Ha TPETU LA, BKI. BaHAan3bM, [Tl v napKnHr n
MuriHaHcoBa 3aryba ot obe3sueHka Ha MIC.

31, KomdopT” BKNtoUBa:

: KakBo He NoKpuBa 3acTpaxoBKaTta?

X 3a3actpaxoBka lOA ce npunarar
npepsupgeHute B K3 nskniovyeHus.

3a [lombAHWTEIHUTE NOKPUTUS HE Ce MAaLlaT Bpeau,
NPUYUHEHW OT WM HACTBbNWIN B PE3YNTaT Ha:

* BOWHA V1 BOEHHU AEeNCTBUA, FPaXAaHCK/ pa3MnpuLmn,
CTauKu, Tepopm3bM, caboTax 1 Apyrv AeNcTBMA C
NONUTUYECKA, MAEONOorMyecKa, penmrnosHa nu/unm coumanHa
MOTUBaLMS;

« AfpeHa peakuys, 3aMbpCABaHE C PaaV0aKTUBHY MPOAYKTM
WM OTNaabLNY, PaanaLMOHHO (MOHN3MPALLO) TbYEHNE;

* N3MOoN3BaHe Ha AQPEeHN, 6UNONOTNYHN N XUMNYECKN
OPDBXKUA, KAKTO N Ha PaANOaKTUBHWN, 6UONOTNYHN NN
XUMN4yeCKun BellecTBa;

« MaHgemms, NprisHaTa oT CBeTOBHATA 34PaBHa OpraHv3aums,
B T. Y. ¥ MPOGUNAKTUHHITE MPErIean 1 N3CNeaBaHus B Tasu
Bpb3Ka.

3a Kacko 1 3a gpyrute JOmbAHUTENIHN NOKPUTUA, UMa
npeaBvaeHn cneLmanHn 1 o6LwY N3KNIoUYEeHWS, MOLPOOHO
n3bpoeHu B O6LuTe yCoBnA

Wma nu orpaHnyeHne Ha NoKpuTneTo?

! Mo 3M,,Ekctpa’; npu Bpean Ha MINC no

3acTpaxoBaTesIHO NOKPUTME 3710yMULLITIEHU

LEeNCTBUA Ha TPETU NIMLQ, BKI1. BAHAANIU3BM,
OCBEH MNpu 6€3CNopHO OCUTYPEH PErpec CpeLLy U3BECTHO
nuLe, ce 06e3LLeTABAT BPeauTe, HaCTbMNIW B Pe3ynTaT
Ha eiHO 3aCTPaxoBaTe/IHO CbOUTME 3a Mepunoaa Ha
3aCTPaxoBaTENHOTO NOKpUTHE. B 6pos 3acTpaxoBaTenHu
CbOUTMA Ce BKIOYBAT U Te3M, 32 KOUTO e brna npeasBeHa
3aCTpaxoBaTeiHa NPETEHLMS U KOATO B MOC/IeACTBUE €
oTTerneHa.

Mo 3I1,Makc’, npu Bpean Ha MINC no 3acTpaxoBaTesiHu
nokpwutua MNTI v MNMapKuHr n/wnn 3noymuLneHn OencTBuA Ha
TPeTU NNLA, BK/1. BAHAANN3bM, KOraTo CbIlacHO AECTBALLOTO
3aKOHO/ATE/ICTBO KOMMETEHTHUTE OPraHu He nocellaBat
MSICTOTO Ha CbOVTMETO NIV U3ABaT AOKYMEHT C KOHCTAaTUBEH
XapaKTep, 0CBeH Npu 6e3CMOPHO OCUTypPeH perpec cpeLLy
N3BECTHO NULIE, Ce Obe3LLeTABAT BpeAmMTe, HaCTbNN B
pe3ynTaT Ha Ao YeTpy Bpos 3acTpaxoBaTeNiHV CbOUTHA
00LLo Mo ABeTe 3aCTpaxoBaTeHW NMOKPUTMA 3a Neproga Ha
3acTpaxoBaTe/IHOTO MOKPUTUE MO 3acTpaxoBKarta. B 6pos
3acTpaxoBaTeSIHV CbOMTUA ce BKIKOYBAT U Te3U, 3a KOUTO

e 6vna npefABeHa 3acTpaxoBaTenHa NPeTEHLMA U KOATO B
nocnepcTeue e oTTerseHa.



« 3acTpaxoBka [OA;

« [paBHM pa3HOCKY;

» ABTOACKCTaHC (OCHOBHO NMOKPUTKE);

+ 3nononyka Ha mecTaTa (OCHOBHO MOKpUTKE).

3acTpaxoBaTesiHaTa Cyma e MoCoYeHa B 3aCTpaxoBaTeHuA
JOroBOp NMapuyHa Cyma, NpefcTaBsBalla ropHaTa rpaHmua
Ha OTFOBOPHOCTTA Ha 3aCTPaxoBaTesisl KbM 3aCTPaxoBaHWs,
TPETOTO MOM3BALLO Ce NKLE U KbM TPETOTO YBPEAEHO JINLIE,

Mokputne OriHaHcoBa 3ary6a ot obe3ueHKa Ha MIC ce

npefocTaBA camo 3a 3acTpaxoBKa,MosATa kona“ cbce 3l
Makc":

n .

- 3a Jlekun 1 nekoToBapHY (c 06La maca fo 2,8 T., BK/.)
aBTOMOOUN 1 aBTOOYCU ([0 9 MeCTa, BKJ1.) C MOCTOAHHA
perucTpauma no pefa Ha 6barapckoTo 3aKOHOAATENCTBO; U

- C HayasiHa JaTa Ha 3aCTpaxoBaTeIHOTO NOKpUTME A0 6
MeceLa, BKJ1.,, CYMTaHO OT AiaTaTa Ha MbpBaTa perncrpauus
cbrnacHo CBuAaeTencTBoTo 3a perncrpauma Ha MIMC.

KaTo 3a OTAENTHUTE NOKPUTUA MOraT ia 6'b}J,aT OOroBOpPEHN N
Pa3NIMYHM 3aCTpaxoBaTesIHN CyMI.

NpenocTaBAHOTO MOKPUTME € BaNNAHO A0 HaBbpLUBaHe Ha

1 rogunHa oT AaTtaTta Ha MbpBaTa PerucTpaLms, Npu ycnosue
Ye B T031 Nepuog MIC e 3acTpaxoBaHO Npw 3aCTpaxoBaTens
6e3 npekbcBaHe no 31, Makc” 1 He e NpexBbp/IsiHa HeroBaTa
cobcTBeHOCT. [Mpun NnpekpaTaBaHe Ha 3acTpaxoBka,MosTa
Kona” c nokputne OuHaHCoBa 3aryba oT 0be3LeHKa Ha

MG, 3a cbwoto MIC He moe Aa 6bae ckyeHa HoBa
3acTpaxoBKa,MosTa Kona“ c ToBa MOKpPUTUE, HE3ABUCUMO
ye MIC moxe fa oTroBapsa Ha OCTaHanuTe yCioBUA 3a
NnpefoCTaBAHETO My.

@ Kbae cbm noKpuTt oT 3acTpaxoBKaTta?
INo 3acTpaxoBka FOA Bue nmate NOKpUTHE Ha TEPUTOPUATA Ha AbprKaBuUTe, onpeaeneHm B K3. TeputopranHuaT obxear rno
3nononyka Ha MecTaTa e efiHaKbB € To3u No 3acTpaxoska [OA, a 3a octaHanuTe [JombAHUTENHN NOKPUTUA €, KAKTO CriefBa:
« no MpaBHU pa3HocKu - Penybnvka bbnrapus;

« no ABToacucTaHc - EBpona (Bkn. EBponeiickata yact Ha Penybnuka Typuuna n Penybnuka Knunbp) ¢ nsknioueHvie Ha Peny6nmka
Benapyc, YkpaiiHa, Pycka depepauna n Penybnvka Mongosa;

« no Kacko - EBpona n Peny6nuka Typuus.

Kparkba 1 Mpabex He ce MOKpUBaT 3a TeputopuATa Ha Pycka defepauns, YkpaiiHa, Penyonvka benapyc, Peny6nvka MongoBa,
Peny6nuka AnbaHus, Peny6nuka Apmenus, Mpysua n Peny6nvka KocoBo, a Ha TeputopuATa Ha Peny6nuka CeBepHa MakenoHuWs 1
YepHa ropa ce nokpueat ¢ 20% camoyudacTue ot Balia cTpaHa.

MokpuTne OrHaHcoBa 3aryba ot obe3LeHka Ha MIC e B TeputopuanHma obxeat no Kacko.

KakBu 3a 3agbmkeHnaTa mnu?

C ornep CKIOUYBAHETO Ha 3aCTpaxoBaTenHuA JOoroBop Bue cnepga fa HY NpefcTaByTe BCUYKMA HEOOXOANMU JaHHN

1 nHbopMaLmA 1 CbLLECTBEHM OOCTOATENCTBA, KOUTO Ca OT 3HAUYEHME 3a OLieHKaTa Ha prcKka Npwu CKIoYBaHe Ha
3acTpaxoBaTesiH/A AOroBop. 3a LefTa TpAbBa ja OTrOBOPUTE Ha BCUYKM MOCTaBEHM OT HAaC BbMPOCH, KaTo HU NMPeACcTaBUTe BAPHA,
TOYHa M U34yepnatesiHa MHGOPMALIMS, U B 3aBUCMMOCT OT HalUWTe YKa3aHWA - 1a HU OCUTYpUTe Bb3MOXHOCT [1a M3BbPLUMM Orfief 1
3acHemaHe Ha MIMC n/unu aa HY nsnpatute cHUMKKU Ha MIC.

Mo Bpeme OT feiicTBMETO Ha 3aCTpaxoBaTeNHUA Aorosop Bue cte anbkHu ga:

+ HY yBeJOMABATE 3a BCUUKM NPOMEHU B 0OCTOATENCTBATA, KOUTO CTe HX AeKIapupany, Taka U 3a BCUYKU HOBOHACT b
06CTOATENCTBA, KOWTO BUXa OV CHLUIECTBEHN 3a OLIEHKAaTa Ha PMCKa OT Hallla CTpaHa (MpexBbprisiHe Ha cobcTBeHoCTTa Ha MIC,
NpoMsiHa Ha NpeaHa3HayeHneTo Ha MINC unun Ha perncTpauoHHKA My HOMEP);

* HW yB€OMABATE 3a NPOMAHa BbB Bawwnsa agpec 3a KopecnoHAEHUNA N dHHW 3a KOHTAKT;
* 3alJ1aTuTe 3aCTpaxoBaTe/IHaTa NPemMnA No Orosopa B yroBOpeHUTE CPOKOBE;
* HW yB€JOMUTE NMPN HAaCTbNBaAHE Ha 3aCTPaxoBaTeIHO cbbuTme no Pena n B CPOKOBETE, NOCOYEHN B K3n [oroBsopa;

« HoCMTe BUHaru ceptudmkar,3eneHa Kapta“ npu nocetueHvie ¢ MINC B TpeTa AbpKaBa, YNETO HaLMOHAHO 610po YneHyBa B
cucTeMata 3eNeHa Kapra.

Mpwn HacTbNBaHe Ha 3acTpaxoBaTesIHO CbOuTNe Bue cTe AnbKHM Aa:

* Hanpasurte Heo6xo0AMMOTO 3a CracsBaHe Ha NoCTpanannTe n1ua " 3a HamanABaHe n/nnn OorpaHn4yaBaHe BpeanTe, NPUYNHEHN Ha
NMyLLECTBO;

« yBEJOMUTE HE3abaBHO KOMMETEHTHUTE OPraHu 3a KOHTPOJT Ha ABUXKEHWETO MO MbTULLATA, KOraTo TOBa € NpeAB/AeHO B HOPMATUBEH
aKT;

* HE HanycKaTe MeCcTonpoun3wecTtBneTo 40 NPUCTUraHe Ha KOMMNETEHTHUTE OpraHn — B NpeaBnAeHNTE OT 3aKOHa CJly4aun, OCBEH B
cny4vyauTe Korato € HeO6XO,D,I/IMO, 3a fia By ce okaxe cnewHa meguumMHCKa NomoLy, B nevye6HO 3aBeaeHune;

+ He KOHCYMVpaTe ankoxos 1 ApYrv YNonBaLum UM HapKOTUYHM BELLeCTBa A0 NPYCTUraHe Ha KOMNETEHTHWTE OpraHy;
« HY YBEAOMUTE MO PeAa 1 B CPOKOBETe, MocoueHu B K3 n O6wwuTe ycnous;

« CfiefiBaTe HalumMTe YKa3aHnA OTHOCHO pefa M HaumMHa 3a n3BbpLuBaHe Ha orned Ha MINC npean oTcTpaHABaHe Ha BpeguTte no Kacko,
BbB BUJ3, B KOWTO TO Ce Hamvipa HenocpeACTBEHO CJief HaCTbMNBaHe Ha 3aCTPaxXoBaTeIHOTO CbOUTME;

* HW npeActaBute H€O6XO)J,I/IMVIT€ LOOKYMEHTHN, CBbP3aHN C yCTaHOBABAHE Ha 3aCTpaxoBaTe/IHOTO cvouTHE 1 Pa3smepa Ha BpeaunTe, n
Aa HX yKa3BaTe Mb/IHO cbAencTame.



Kora n Kak nnawam?

3acTpaxoBaTesiH1Te Npemus e Nalla no HaurHa, yroBOPEH B 3aCTPaxoBaTe/HIA JOrOBOP — eAHOKPATHO M Pa3CcpoYeHO
(pa3cpoyeHo nialyaHe Ha 3aCcTpaxoBaTesiHaTa NPeMus MoXe Aa 6baie AOrOBOPEHO, aKO CPOKBT Ha 3aCTPAxXOBKaTa e Haf 6
meceLa). 3acTpaxoBaTenHaTta NpemMus e riaTma B 6poii niv no 6aHKOB MbT.

Kora 3anouBa u Kora CBDbplUBa HOKPVITVIETO?

MNepuogbT Ha 3acTpaxoBaTeIHO NOKPUTKME 3anoyBa B Yaca 1 AeHsA, NOCOUYEeHM B 3aCTpaxoBaTeiHaTa nonuua, npu ycnoBue ye
€ NnJlaTeHa 3acTpaxoBaTesiHaTa NpeMnAa NN NbpBaTa BHOCKa OT HeA. 3aCTanOBaTenHOTO NnoKpuTne € B CWJla A0 Yaca U ieHA,
NOCOYEeHW B 3aCTpaxoBaTesiHaTa nNosuvua, npu ycnosume Yye 3aCTpaxoBaTesiHaTa NpeMunsa e nnaTteHa.

MNpw HennawaHe umM YacTUYHO MaLLaHe Ha pa3CcpoYeHa BHOCKA [0 AaTaTa Ha NajeXa, MoCOYEH B 3aCTpaxoBaTe/iHaTa NonmLa,
MOKPUTMETO MO NnonmuaTa ce npekpatasa B 24.00 yaca Ha NeTHageceTUA AeH OT AaTaTa Ha Nagexa.

Kak mora ga npekpata gorosopa?

Brie moxkeTe Aa npeKpaTuTe 3acTpaxoBaTeIHNA JOroBOp MO BCAKO BPeMe, KaTo HY yBeAOMUTE 3a TOBA MMCMEHO Mpu

Cna3sBaHe Ha U3uckBaHuATa Ha K3. B To3m cnyyaii cTe gibKHU Ja BbpHETe opurHana Ha ceptudmkar,3eneHa kapta“ Hue we
Bv BbpHem nnaTeHaTa 3acTpaxoBaTesiHa NPemMua C U3KIIoUYeHVEe Ha YacTTa, CbOTBETCTBALLA Ha BPEMETO Npe3 KOeTO CMe HOCWI PUCK
no 3acTpaxoBKaTa.

CobrnacHo un. 12 ot 3MOYP, ako cTe cKnoumnv 3acTpaxoBKa OT Pa3CTOsAHME 1 MMaTe KauyecTBOTO Ha NoTpebuTen no ui. 7, an. 2 ot
3MNAOYP (dbu3nyecko nnLe, KOETO KaTo CTPaHa Mo 3acTpaxoBKaTa OT Pa3CTOAHVE AeCTBA U3BbH PaMKMTE Ha CBOATA TbProBCKa MK
npodecroHanHa ferHocT), 6e3 fa nocousate NpuyKHa 1 6e3 Aa AbJKMTE KAaKBOTO U fja e 06e3LLeTeHNe UK HeYCTOMKa MoXKe Aa
yrnpaxHuWTe NPaBoTO CM Ha OTKa3 OT 3acTpaxoBKaTa OT Pa3CTOAHWE, B CPOK A0 14 AHM OT faTata Ha HEMHOTO CKtoyBaHe. [1paBoTo Ha
OTKa3 MOXKe [1a Ce yNpaMHU Ype3 NCMEHO 13ABNeHVe B CBO6oAHa popma, M3npaTeHo Ao Hac Ha agpec: rp. Codus, byn., [JoHayKoB”
N2 47 unu nmeinn agpec: 001@allianz.bg. Bre moxe fa agpecrpate BbNpocy BbB Bpb3Ka C NPaBOTO Ha 0TKa3 Ha TenedoH 0700 13
014.



