3acTpaxoBKa O61a rpaXkjaHCKa OTTOBOPHOCT

NHpopmaLioHeH fIOKYMEHT 3a 3acTpaxoBaTesieH NPOoAYKT

ApyxectBo: 3A[l ,,AnnaHy brnrapua“, perucrtpupatno B Peny6nnka bbnrapus

Allianz ()

MpoaykT: 3acTpaxoBKa ,lpaxaaHCcKa OTTOBOPHOCT Ha IOpPUANYECKUN NNLLA, BK/TIOYNTE/IHO OTTOBOPHOCT 3a
npopykra“

To3u ViHpopmaLMoHeH OKYMEHT 1Ma 3a uen fja Aage ob6o6LieHa MHGOopMaLMA 3a 3aCTpaxoBaTeSIHUA NPOAYKT U He 0Tpa3aBa UHAVMBUAYaNHUTE YCIIOBWS
no Bawms 3acTpaxoBaTteneH forosop. [TbnHaTa NpefaoroBopHa 1 JOroBopHa MHbopMaLvs 3a NPoAyKTa MOXe Aia HamepuTe B AOKYMEHTaLusTa no
Baluma 3acTpaxoBaTteneH forosop.

KakbB e TO31 BUg 3aCTanOBKa?

To3m 3acTpaxoBateneH NPOAYKT € A06POBOJHA 3aCTPAXOBKa, KOATO MOKPYVBA MPakAaHCKaTa OTFOBOPHOCT Ha 3aCTPaxXoBaHOTO PUANYECKO Nvue (BKIL.
dr3nUeCcKo nnue, KOeTo e eaHONMYEH Tbprosew, Mo T3), MuaTta, KOMTO ro NPEeACTaBABAT, M KLATa, KOMTO Ca B TPYAOBY NMPABOOTHOLLEHNS C HEro.
3acTpaxoBKara BK/Il0UBa 1 NoKpuTue OTroBOPHOCT 3a NPOAYKTa.

l?

KakBo noKpuBa 3acTpaxoBKaTa?

 3acTpaxoBaTenAr MoKpu1Ba rpaxaaHcKaTa OTroBOPHOCT
Ha 3acTpaxoBaHuiA 3a Bpeay Ha TPETU NINLA, KOUTO ca NPSIK 1
HEenoCpeaCTBEH pe3ynTaT OT 3aCTPaxXoBaTEIHOTO CboUTYE 1
ca HacTbnuny npe3 MNeprofa Ha 3aCTpaxoBaTeHO MOKPUTHE,
NPUYMHEHN:

« NPV OCbLLECTBABAHE Ha 3aCTpaxoBaHaTa AefiHOCT,
(MpakmaHcKa OTrOBOPHOCT Ha PUANYECKOTO INLIE) U/Wni

- ot [popyKTu OT 3acTpaxoBaHaTta AeHocT (OTroBOpHOCT 3a
npogyKTa), NTOCOYeHN B MomuaTa.

Bpepute, KonTO Ce NOKpKMBaT No 3acTpaxoBKaTa, ca
WmyuiectBeHn 1 HenmyLectseHy Bpeam oT TenecHo
yBpexaaHe 1 Bpeau Ha nmyLLecTso.

B Jlumunta Ha OTroBOPHOCT 3aCTanOBaTEJ'IFIT NnoKpuBa n:

« JINXBY 3a 3a06aBa, KOraTo 3aCTPaxoBaHUAT OTrOBaps 3a
TAXHOTO MNaLLaHe Npeg, YBpeaeHOTo NnLe, Ab/TKAMMA
CYMTaHO OT JaTaTa Ha yBeJOMABAHETO OT 3aCTpaxoBaHuA
3a HAaCTbMBAHETO Ha 3aCTPAXOBATENHOTO CLOUTIME UM OT
[ataTta Ha yBefjoMABaHe/NpeAnBABaHe Ha 3acTpaxoBaTenHa
NpeTeHLMA OT YBPEAEHOTO JINLIE, KOATO OT AaTuTe € Hall-
paHHa;

Pa3HOCKY, MPVCHAEHW B NOM3a HA YBPeAeHoTo finiLe

no cbaebHY fena, BofeHM cpelly 3acTpaxoBaHuis 3a
YCTaHOBABaHE Ha rpaxaaHcKaTa My OTFTOBOPHOCT, KOraTo
3acTpaxoBaTensT e NPYBEYEH B NPOLIEC];

[Pa3HOCKW MO ypexaaHe Ha NPpeTeHUNNTE, HanpaBeHn C
HEroBoTO Cblacune;

NPOMYCHaTV MON3H, KOUTO NPeACTaBNABAT NPAK 1
HenocpeaCTBeH pesynTar oT Herno3BoneHoTo yBpexaaHe.

Ha ocHoBaHVie U3pryHa NCMeHa JOrOBOPEHOCT MEXAY
CTpaHWTe B 3aCTpaxoBaTe/HaTa MosmLaTa 1 CpeLLy 3aralaHe
Ha AOMbIIHUTENHA 3aCTpaxoBaTesiHa NpeMusA MOKPUTMETO MO
3acTpaxoBKa MOXe fa 6bfie pasLNpPEHO C AOMbIHATENHN
NOKPUTVS, JOKOSIKOTO Pa3LUMPEHMETO Ce OTHACA A0 NpeamMeTa
Ha 3acTpaxoBKaTa, UM C OMbJIHWTEHO 3aCTpaxoBaHu nLa.

3acTpaxoBaTtesiHaTa CyMa e MNoCoYeHa B 3aCTPaxXOBaTeSHIA
JOroBOP MapryHa CyMa, NpeACTaBsBaLla ropHarTa rpaHmua
Ha OTrOBOPHOCTTA Ha 3aCTPaxXoBaTeNs KbM 3aCTPaxoBaHus,
TPETOTO MOJI3BALLO CE ML WY KbM TPETOTO YBPEAEHO NNLLE,
KaTo 3a OTAeNHUTE MOKPUTYIA MOTaT Aa 6baaT JOroBOpeHN 1
Pa3NNYHU 3aCTPaxoBaTeNHN CyMU.
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KakBo He NOKpMBa 3acTpaxoBKaTta?

X 3acTpaxoBKara He NoKpuBa Bpeaw, Mxeu, pasHOCKM uim
NPOMyCHaTV NMOJ31 OT KaKbBTO U Aa e XapaKTep, MPAKO 1in
KOCBEHO MPUUMHEHV OT, NPOM3TNYALLM OT WU BbB BPb3Ka C:

+ [EMHOCTA Ha 3aCTanOBaHMﬂ, KOWTO Ca 13BbH 0OXBaTa
Ha 3acCTpaxoBaHaTa OeNHOCT nnn ca M3BbpLlIBaHN
npu HecCna3BaHe Ha [eNCTBaLLOTO 3aKOHOAATENCTBO,
NPUNOXNMO 3a HeA;

npodecrnoHanHa OTrOBOPHOCT;
OTrOBOPHOCT Ha paboTtogaTens;

MpUTEXXaBaHe 1 N3MON3BaHe Ha NPEBO3H CPeACTBa:
CYXOITBTHM NPEBO3HY CPELCTBA, BKI1. PESICOBY, MN1aBaTesHM
Cb[OBE 1 JIETaTe/HM anapaTi; TOBapeHe B 1 pa3ToBapBaHe
OT NPEBO3HMN CPEACTBY;

NpecTbnIeHns, aAMVHUCTPATMBHN HapyLIEHNS, YMULLNEHN
pevictaus, Mpy6a HeBpeXXHOCT nnn M3amamnvem gencTeus,
CpeACTBa WK NOXBATU OT CTPaHa Ha 3aCTpaxXoBaHus,
3acTpaxoBaHUTE GU3NYECKITE NNLA, HErOBM
npenCcTaBUTENN UM CBbP3aHW LA MO CMUCHAA Ha T3;

AOroBOpHa OTrOBOPHOCT;

3aMbpcABaHe, 3apa3ABaHe N KOHTaMHaUWA;

HeNnosA/NHa KOHKYpeHLUMNA; HennaTeXxoCcrnoco6HOCT UK
HECHbCTOATENHOCT;

1 Apyru, noapo6bHo n3bpoeHu B O6LMTe ycnoBus.

3acTpaxoBKaTa He MOKpYiBa KakBUTO 1 Aa e Bpeaw, nnxsu,
Pa3HOCKM UV MPOMNYCHATW NON3K:

* N3pa3AaBallin ce B rnobu un CaHKL W, HaNOXeHU OT
KOMMETEHTEH OpraH;

+ OT KaKbBTO 1 i3 € XapaKTep, MPAKO WIS KOCBEHO,
NPUYNHEHW OT €ANH Ha ApYr 3acTpaxoBaH Mo efHa 1 CbLua
nonuua, U/unm Ha CBbpP3aHu ML Ha 3acTpaxoBaHua no T3

1 Apyru, Noapo6Ho n36poeHn B ObLmTe yCnoBus.

Mo nokpuTne OTFOBOPHOCT 3a NPOAYKTA, 3aCTpaxoBKaTa He
NoKpviBa Bpeau, N1xau, pa3HOCKM UM MPOYCHATV MOM3n OT
KaKbBTO 1 [1a € XapaKTep, NPSKO U KOCBEHO MPUYNHEHN
OT, NPOVI3TUYALLY OT /M BbB BPb3Ka C:

« NMPOLYKTOBA rapaHLus;
+ n3TernsHe ot nasapa Ha MNponykT;

¢ HEMPAaBUIHO N3MON3BaHE Ha I'IponyKTa OT Herosute
nonseartenu

1 Apyru, Noapo6Ho n36poeHn B ObLMTe ycnoBus.



©

Nma nn orpaHnyeHe Ha n0varrv|e'ro?

-I Mo 3aCTanOBKaTa ce npwunara OrpaquMTenHa Kray3a 3a
MKOHOMUMYECKN CaHKLUWN.

MokpwuTreTo He obxBalua Bpeamn Ha camus Mpoaykt/
[edekTeH npopyKT, KakTo 1 Bpeau Ha 3acTpaxoBaHus,
npeav3suKaHy ot To3u Mpogykt/[dedekteH npoaykKT,
He3aBM1CUMO Janv e NPou3BeAeH, PEMOHTUPAH,
WHCTaNNpaH, MOHTUPaH, crnobeH, o6paboTeH,
MoauduLmMpaH, Noaabp»KaH, TeCTBaH, NpofaBaH, 4OCTaBsH
WM Pa3npocTpaHABaH OT 3acTPaxoBaHWA WX OT TPETH
N1LA NO NopbYKa UM 3a CMETKa Ha 3acTpaxoBaHUA.

Kbpe com MOKPWT OT 3acrpaxosxa1'a?
OcCBeH aKo CTpaHUTE ca [JOrOBOPWUIN APYTro, 3aCTpaxoBKaTa MOKPYBa 3aCTPaxXoBaTeHM CbOUTIS, HACTBLMWIM Ha TePUTOPUATA Ha
Bbarapus, Kato BbB Bpb3Ka C MOKPUTUETO:

« MpaXkAaHCcKaTa OTTOBOPHOCT Ha IOPUANYECKOTO NnLe, 3acTpaxoBKaTa MOKPMBa CbOUTYS, HACTBMWIIN B LA CBAT, KOrato
3acTpaxoBaHuTe GU3NYECKM INLA Ca KOMAHAMPOBAHU B Uy>KOMHA 1 NPOSBIPKUTENHOCTTa Ha KOMaHAMPOBKaTa Ha CbOTBETHOTO NNLE He
HagBuwaga 30 JHY BKIL.;

« OTroBOpPHOCT 3a NPOAYKTA, 3acTpaxoBKaTa MOKPYBa CbOUTUA, HACTBLINWAVW B LAN CBAT, C n3KnodeHne Ha CALLl n KaHapa, Bkn.
TepuTOpUUTE NOZ TAXHA PUCANKLMA.

KakBu ca sagbmkeHnaTa mmn?

Mpeau ckniouBaHe Ha 3aCTpaxoBaTe/IHNA AOroBOP 3aCTPaxXOBALUVAT C/lefiBa [ja NPeCcTaBy Ha 3aCTPaxoBaTesis BCMUKM HeoBXoammm

JaHHV 1 MHGOPMALMA 1 CbLLECTBEHN 0BCTOATENCTBA, KOUTO Ca OT 3HAUEHME 3a OLIeHKATa Ha pyUcka Npu CKoYBaHe Ha 3aCTpaxoBaTe/iHuA

[0roBop.

Mo Bpeme OT AeNCTBMETO Ha 3aCTpaXoBaTe/IHUA AOrOBOP 3aCTPaxOBaLLWAT, a KOraTo TOBA € NPUIOKUMO 3aCTPaXOBaHUAT, € [UTbKEeH

aa:

« yBE[OMsIBa 3aCTpaxoBaTess 3a BCUUKM MPOMEHN B O6CTOATENICTBATA, KOUTO € AEKApMpalT, KakTo 1 32 BCUUYKM HOBOHACTbMN
06CTOATENCTBA, KOUTO 61Xa GUN CbLIECTBEHM 3a OLIEHKATa Ha PUCKa;

+ yBeOMsiBa 3acTpaxoBaTesis 3a MPOMsiHA B aipeca 3a KOpecrnoHAEeHUMA 1 AaHHN 3@ KOHTAKT;

+ NnaLa AbmKrMmaTa 3acTpaxoBaTesiHa pemus B JOFOBOPEHUTE pa3Mep 1 CPOKOBE;

+ B3eMe BCUYKM HeOOXOAMMM MEePKM 33 NpefoTBPaTABaHe Ha CbOMTUA, KOMTO MOraT Aa foBeaT A0 NPeTeHLUs;

+ ocurypsBa AOCTbN [0 06eKTU, MMYLLECTBO UM AOKYMEHTM, UMaLLy OTHOLLEHME KbM 3acTpaxoBKaTa.

Mpun HacTbNBaHe Ha 3acTpaxoBaTeNHO CbOUTIE 3aCTPAaXOBAHMAT, @ KOraTo TOBa € NMPWIIOXKMMO 3aCTPaxXOBaLUVAT, € [UTbXKEH:

* [ia B3eéMe BCUYKN uenero6pa3HV| MEPKW 3a CNMacABaHETO Ha I'IOCTpananme Nnda, 3a HamanﬂBaHe/orpaquaBaHe Ha BpeauTe Uin 3a
crnacasaHe 1 3ana3BaHe Ha yBpeaeHOTO MMYLLEeCTBO UN OCTaTbLNTE OT HEro;

* [la yBeomMmu 3aCTanOBaTeJ’Iﬂ 3a npefAaBeHn CpeLly Hero npeTeHunmn, 3a BpbYBaHETO Ha CbaebHU KHMXKa n Ap. No pefa 1 B CPOKOBETE,
NOoCOY€EHM B 3aCTpaxoBaTeIHNA [OroBOP;

¢ [a 3ana3sy BCUYKU MaTepuann n LOKYMEHTU, UMaLli OTHOLLUEHNE KbM cpoUTUA NN npeTeHUnn, NOKPUTU No 3aCTpaxoBKaTa;

+ [1a OKa3Ba MbJIHO CbAeNCTBME Ha 3aCTanOBaTeJ’IF| 3a YCTaHOBABAHE Ha CbHOUTUETO, Pa3mepa Ha BpeanTe n 06CTOATENCTBAT], npu KOUTO €
HaCTbnuno;

¢ KOrato e HeO6X0}J,I/IMO Aa yBeaomum He3abaBHO KOMMETEHTHUTE opraHw.

Kora u Kak nnawam?

3acTpaxoBaTenHaTa NpeMus ce nJaLla no 6aHKOB MbT, 4HOKPATHO UM Pa3CPOYEHO CbITIACHO JOFOBOPEHOTO B 3aCTpaxoBaTesiHaTa
nonuua.

Kora 3anouBa 1 Kora CBbpLuBa NOKPUTNETO?

OcBeH aKo CTpaHuUTe ca AJOroBOPWIIN APYro, MepMOLT Ha 3aCTPaxoBaTe/IHO NMOKPUTIME 3aroyBa B AEHA 1 Yaca, MOCOYEH B
3acTpaxoBaTtesiHaTa Nnovua, Npu yCoBre Ye e NiaTeHa 3acTpaxoBaTesiHaTa NPeMuA UK MbpBaTa BHOCKA OT Hes, U e B cuna Ao 24.00
yaca Ha flaTaTa, NOCOYEHa B 3aCTpaxoBaTesiHaTa NnosinLa, Npu ycioBue Ye Ob/iKrMaTa npemus e nnateHa. [Npy HennalaHe uim 4acTuuHo
nnaLlaHe Ha pa3cpoyeHa BHOCKA JO MaZeXa, MOCOYEH B 3acTpaxoBaTesiHaTa nosivLa, MOKPUTUETO MO 3acTpaxoBKaTa ce NpeKkpaTaBa KbM
24.00 yaca Ha NeTHageceTVA AeH OT AaTaTa Ha Nagerka.

Kak mora ga npekpartsa gorosopa?

3aCTanOBaLLWI$|T MOXe fja NpeKpaT 3aCTpaxoBaTeNHNA AOroOBOP NO BCAKO Bpeme C 1-meceyHo NNcmeHo npegnssectne.



