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General Terms and Conditions

3a OTKPUBAHE, BOZIEHE 11 3aKpMBaHE Ha MnaTexHW CMETKM
Ha HPUANYECKN NLA/THPrOBLM

for Opening, Administering and Closing of Payment Accounts to

Legal Entities / Traders
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Mpeamet

Hacrosiuute O6Luy ycnoBus ypexaaT OTHOLLEHUSITA MeXTY

JAnnaHy bank bvnrapus® Afl, BircaHo B TbproBckus perucTsp KbM AreHuns
no BrvceaHmsTa, ¢ EVK128001319, cbe ceganuule B rp. Codms v agpec Ha
ynpasneHue 6yn. Knsiruis Mapus llynsa 79 (no-HaTaTbk HapudaHa ,6aHkaTa"),
enekTpoHeH agpec admin@bank.allianz.bg n MECTHW W YyXOECTPAHHN
TbProBLM, MECTHI 1 YYy)XAECTPaHHM OpUANYECKN NULiA, JPYKeCTBa No 3akoHa
3a 3aAbIIKEHNsATA 1 JOTOBOPUTE, KaKTO 1 (hn3n4ecki nuLia, Ha kouTo baHkaTta
OTKpWBA NNaTexHa CMETKa 3a U3BBbPLUBAHE Ha NNaTEXHM YCyri BbB Bpb3ka C
ynpaxHsiBaHaTa OT nuuaTa TbproBcka Uik NpotecuoHanHa AeiHocT (ro-
HaTaTbK HapWyaH ,TUTYNsp*) BbB Bpb3ka C OTKPUBAHETO, BOAEHETO U

3aKpBaHETO Ha NiaTexHa CMeTka B BaHkaTa n CBbp3aHu1Te C HeA OTHOLEHUA.

Hacrosiwmte ObLyy ycnosusi npeAcTaBnsiBaT HepasaenHa Jyact

0T PaMKOB [JOrOBOP 32 U3BbPLUBAHE HA NNaTEXHW YCIyri, NOANNCAH MeXay
6aHkaTa 1 TUTYnsps (,pamMKoB AOroBOP").

MpenocTaBsHeTO Ha HacTosimTe OBLLM YCrIoBUS He nopaxaa

3afbIKEHNE 3a CKNIYBaHe Ha PamMKOB OrOBOP 3a KOHKpETEH BIA nnaTexHa
cMeTka. baHkaTa He € AfTbXHa fia ce MOTUBMPA B Cryyail Ha 0Tkaa oT
MoANMCBaHe Ha pamKkoB JOrOBOp.

Mpy HeCbOTBETCTBME MEXZY Pa3nopeaduTe Ha HaCcTosILLTE

O6LLY YCrIOBUS W KOHKPETHM YrOBOPKY B PaMKOBMS JOFOBOP, MOAMMCAH MeXaY
GaHkaTa 1 TUTYNsipsi, Ce Npunarat pasnopeaduTe Ha NofNMUCaHNs paMKkoB
[0roBOp.

BaHkaTa nputexasa mbrieH NULEH3, U3faaeH ot Bbnrapckata

HapoaHa 6aHka B ka4eCTBOTO ~ Ha OpraH, KOTO perynupa v ocblyecTesiBa
Haf30p BbpXy EMHOCTTa Ha KPeAUTHUTE MHCTUTYLMK MO cunaTa Ha 3akoHa 3a
KPEAMTHUTE MHCTATYLUM.

061K nonoxeHus

BaHkaTa 0TKp1Ba 1 BOAN NNaTeXHN CMETKN B NIEBOBE M YyK/AeCTpaHHa
BanyTa Ha MECTHU 1 YyxaecTpaHHu nuua no T. |. 1. OTkpuBaHeTo Ha
nnaTexHa cMeTKa Ce U3BbPLLBA Cref, MOANUCBAHETO HA PaMKOB [J0rOBOP
3a NpefocTaBsHe Ha NNaTexHN yCryri Mexay DaHkaTa 1 TUTynsps.
PamkoBusT AOroBOp € 4OroBOP 3a NNATeXHM yenyru, ypexaaly baeLloto
U3MbAHEHWE Ha OTAENHW UMW Ha NOPeaMLa OT NNaTEXHI onepaLyi, KOTo
ornpefiens npaeata v 3agbimkeHnsTa Ha BaHkaTta U TUTYNAps 1 ycnosusiTa
3a OTKpUBaHe W BOAEHe Ha KOHKpeTHa NnraTexHa cmeTka.

BaHkaTa npeanara cnepHuTe BUAoBe BaHKOBY CMETKM 3a 3MbIHEHWE Ha
nnaTexHu ycnyru:

PasnnalyatenHi cMeTku — 3a CbxpaHeHue Ha napw, nnaTimi Ha BinkaaHe 6e3
CPOK Ha Npeau3BecTye OT TUTYNsPS Ha baHkaTa;

CMeTKi Ha BIOIKETHI NPeLNpUsTUS — 3@ CbXpPaHeHWe Ha napu Ha
BH0KETHN NPeANpUATUS 1 Napw, NPeAOCTABEHM HA APy I1La OT
BtomKeTI, U3BLHOIMKETHI CMETKM 1 Napy Ha (HOHAO0BE, BKIMIOYEHM B
KoHcOnuavpaHaTa duckantHa nporpama. CMeTkuTe Ha BroaXeTH
NpeAnpUsATAS Ce OTKpUBaT, 06CNY)KBAT M 3aKPUBAT MO Pefl, OnpeseneH

ot M® n BHB. 3a TekyLy cmeTkv Ha GloKeTHU NPeanpusTUS B NIEBOBE
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Subject Matter

These General Conditions set out the relationships between “Allianz Bank
Bulgaria” AD, registered in the Commercial Register with the Registry Agency
with Unified identification code (UIC) 128001319, having its seat in the city of
Sofia and registered address at 79, Knyaginya Maria Louiza Blvd. (hereinafter
referred to as the “Bank”), e-mail admin@bank.allianz.bg, and resident and non-
resident vendors, resident and non-resident legal entities, companies under the
Obligations and Contracts Act, as well as natural persons, to which the Bank
opens a payment account for delivery of payment services in connection with the
commercial or professional business of these entities / individuals (hereinafter
referred to as “Account Holders”) with regard to the opening, administering and
closing of payment accounts with the Bank and the relationships related thereto.
These General Conditions are an integral part of a Framework Agreement for
the provision of payment services, signed by and between the Bank and the
Account Holder (“Framework Agreement’).

The providing of these General Conditions does not create an obligation for
conclusion of a framework agreement for a specific type of payment

account. The Bank shall not be obliged to give reasons in the event of

refusal to sign a framework agreement.

In the event of discrepancy between the provisions of these General

Conditions and the specific agreements reached in a framework agreement
signed by and between the Bank and the Account Holder, the provisions of

the signed framework agreement shall apply.

The Bank holds a full licence issued by the Bulgarian National Bank

(BNB) in its capacity as regulatory and supervising authority of the

operations of credit institutions by the virtue of the Credit Institutions Act

General Provisions

The Bank shall open and administer payment accounts in BGN and foreign
currencies of resident and non-resident entities and individuals, specified in
section |.1. Payment accounts shall be opened following the signing of a
framework agreement for the provision of payment services by and between the
Bank and the Account Holder.

The framework agreement is an agreement for payment services, regulating the
future execution of individual payment transactions or a series of such
transactions and specifying the rights and obligations of the Bank and the
Account Holder and the terms and conditions for opening and administering the
specific payment account.

The Bank shall offer the following types of bank accounts for provision of
payment services:

Current accounts — for storing funds payable on demand without any notice by
the Account Holder to the Bank;

Accounts of budgetary organisations — for storing funds of budgetary
organisations and funds, granted to other parties from budgets, extra-budgetary
accounts and resources of funds, included in the consolidated fiscal programme.

Accounts of budgetary organisation
[ ]
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11 YyXXecTpaHHa BanyTa He MoraT fja Ce OnpeaensT M3NCkBaHus 3a
noALbpKaHe Ha MUHUMareH ocTaTbk (HanuyHocT). M®, cbrnacysaHo ¢
BHB, onpenens Buga Ha CMeTKUTE, KOUTO MOraT Aa Ce M3Mon3BaT oT
pasnopeanTenuTe ¢ GIOMKETHU KpeauTi 1 afMUHUCTPATOpUTE Ha
nybnyHm B3eManms. bankata 13roTes v npeAcTaBs nepuoanyHo Ha Mo

1 BHB nHbopmaums 3a cMeTkuTe Ha BIOLKETHUTE NPeanpusaTHs Mo pes,
HaYuH 1 B CPOKOBE, OMpefeneHn C OTAEMHN ykasanus Ha M® n BHE;
HabvpaTtenHu cMeTkv — 3a CbxpaHeHe Ha napu, 3a y4pefsBaHe Ha
I0pMANYECKO NULIE W YBENUYaBaHE Ha KanuTana;

AKPEAUTUBHM CMETKM — 32 CbXpaHeHWe Ha napy, NPeAoCTaBeHn 3a
pasnnaliaHe Ha TUTYNsps ¢ TPETO NuLie, KOETO Ma Npaeo Aa r Monyyu
NPV U3MbITHEHME Ha YCIOBUSITA, NOCTABEHM NMpW OTKPUBAHETO Ha
aKkpeauTuBa;

JIMKBMAALMOHHM CMETKM — 3a CbXpaHEHWe Ha napy Ha nuua, 06siBeHm B
NUKBUZALMS;

OcobeHy cMeTkM — 3a CbXpaHEeHUe Ha Napy Ha NnLa, 3a KOUTO e OTKPUTO
MPOK3BOACTBO MO HECHCTOSTENHOCT;

CneupanHa cMeTka Ha YacTHY CbAEOHM U3MbIIHUTENM — OTKpWUTA MO Yf. 24 oT
3aKoHa 3a YacCTHIUTE CbaebHM U3MBbAHUTENN W ONpeaeneHa eANHCTBEHO 3a
napuyHUTE CPEACTBA, KOMTO Te MonyyaBaT oT 0cpebpsiBaHETO Ha MMYLLECTBOTO
Ha ONbXHULMTE;

Cneupanta cMeTka Ha afiBokaTy Nk afiBOKaTCK IpYECTBa — OTKpUTA MO
un. 39 ot 3akoHa 3a aABoOKaTypaTa 1 CriyXu 3a CbXpaHeHue Ha
NpeaocTaBeHy 3a pasxofiBaHe OT afiBokaTa napy 3a: 3annallaqe 3a
Pas3HOCKM, AbPXKaBHM TaKCW U [JaHbLW HA HETOBM KIMEHTM, 3 NnalljaHe Ha
XOHOPapW Ha N1, PasNYHK OT aBOKaTa; M3BbPLUBAHE HA COENKN 1
[elCTBIS OT UMETO U 33 CMETKA Ha KIMEHTUTE My, CboBpa3Ho CKItoYeHUs!
[0r0BOP MEX [y KNWeHTa v aasokaTa; apyri Lenu, NpeasuaeHi B
[0r0BOPa MEXAy aaBoKaTa U KiveHTa;

CreyvarnHa CMeTKa Ha 3acTpaxoBaTesiHu Bpokepu — OTKpWUTa Mo
yn. 155 an. 1. 1. 2. o1 Kogekca Ha 3acTpaxoBaHeTo, N0 KOSTO Aa Ce npesexaar

3acTpaxoBaTeNHUTe NPEMUN 3a 3aCTpaxoBaTeNs U 3acTpaxoBaTeNHuTe
06e3LLETEHNs UMV NapyyHK Cymu 3a MoTpeGUTENs Ha 3acTpaxoBaTenHy yenyru;
CMeTKy CbC CreLanHo NpeAHasHaueHue — 3a CbXpaHeHue Ha napu, KouTo ce
o6CnyxBaT Npu OnpeaeneHy ¢ AoroBop ycroBus.

BaHkaTa MoXe [ja OTKpUBa W [Ipyry BULOBE CMETKM OCBEH OMMCAHUTE NO-TOpe
Npy NpeABapUTENHO JOrOBapSHE Ha KOHKDETHUTE YCIOBMS C TUTYNISIpS.

B noanucatus Mexay TUTynsips n GaHkata pamMkoB AOTOBOp Ce

OMPefensT pa3MepbT Ha MUHUMAITHO U3UCKyeMaTa HaIMYHOCT, JIMXBEHNTE
YCTIOBMSA, MPUIIOXVMI Takcht U KOMUCHOHM, KOraTo ca paaniuiHy oT Tapudhata 3a
NNUXBUTE, TaKCUTe U KOMUCHOHUTE (,TapuchaTta“) h HaUMHBT 3a OCbLUECTBABAHe
Ha KOMYHUKALWS MEXTY CTPaHUTE, KaKTo W APy YCTIOBMSI, CBbP3aHH C
nnatexHara cMeTka.

TUTYNAPAT MOXE [1a U3BBbPLIBA ONEPALY ¢ HANMYHUTE CyMU NO

nnatexHara CMeTka Ype3 nnaTexH JOKyMeHTU BbB (hopMa

1 C PEKBM3NTH, CbIMACHO AelicTBaLLaTa HopMaTuBHa ypesba u

BbTPELLHM NpaBuna Ha GaHkata. TUTYNSIpsT MOXe Ja OCbLUECTBSABa

AOCTBN A0 HaNUYHUTE CPefCTBA U ja NofjaBa NnaTexHN HapexaaHus u

upe3 U3Non3BaHe Ha NNATEXHU UHCTPYMEHTY — NepCoHanuanpaHm

ycTpoitcTBa. Mpasata, 3afbKeHUsTa U OTTOBOPHOCTUTE Ha CTpaHuTe

BbB BPb3Ka C M3aBaHETO 1 NON3BAHETO Ha NNATEXHUS UHCTPYMEHT ce
ypexaat B OTENeH JOroBop 1 0BLUY YCNIOBUS 33 KOHKPETHIS NiaTexeH
WHCTPYMEHT, CKItoYeH Mexay BaHkaTa u TUTynsips.

BaHkaTa uMa npaBo [ja N0CTaBst IMMUTY Ha onepaLuuTe, N3BbPLIBAHM
MoCcPeACTBOM OMpefierieH NNaTexeH UHCTPYMEHT. [IUMUTUTE Ce onpesensT B
J0roBOpa 3a 13[aBaHe 1 3NON3BaHe Ha NNaTeXH!s UHCTPYMEHT.
PasnopenbuTe Ha HacTosiTe OBLUYM YCIIOBUS 1 CKITIOYEHNS

paMKOB [J0r0BOp 3a NaTexHa CMeTka Ce Mpurarat CbOTBETHO U B
OTHOLLEHUSTA MeXAy BaHKaTa U TUTYNSIs, Bb3HUKBALLY BbB Bpb3ka C
1304aBaHeTOo Ha NNaTeXeH UHCTPYMEHT — MexayHapoaHa febuTHa GaHkosa
nnatexHa kapra.

OTKpuBaHe Ha nnaTexHa cMeTka

BaHkata OTKpuMBa nnaTexHa CMeTka cnef npenoctaBsAHe Ha crnegHuTe
[OKYMEHTU U I/IH(*)OpMaL[VIFI 3a TUTYNAp4, Korato € Tbprosel, MecTHoO fmue:

EavHeH naeHTudMKaLmMOHeH Kog;
VckaHe 3a oTkpuBaHe Ha cMeTka no obpasel, Ha baHkaTa;
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accordance with a procedure, set out by the Ministry of Finance (MF) and the
BNB. With regard to current accounts of budgetary organisations in BGN and
foreign currencies no requirements can be set for maintaining a minimum
balance. MF, in coordination with the BNB, determines the types of accounts that
spenders of budgetary appropriations and administrators of public receivables
can use. The Bank shall prepare and submit regularly to the MF and the BNB
information about the accounts of budgetary organisations in accordance with a
procedure, in a manner and within deadlines, set out in separate guidelines of the
MF and the BNB;

Fund-raising accounts - for storing funds for establishing a legal entity and
capital increases;

Escrow accounts - for storing funds, provided for payment by the Account
Holder to a third party, which is entitled to receive such funds after fulfilling

the conditions set at the time of opening the letter of credit;

Liquidation accounts — for storing funds of entities in liquidation;

Special-purpose accounts — for storing funds of entities and individuals, with
regard to which bankruptcy proceedings have been initiated;

Special-purpose accounts of private enforcement agents — opened in accordance
with Article 24 of the Private Enforcement Agents Act and designated only for the
funds they receive from monetisation of debtors’ assets;

Special-purpose accounts of lawyers or law firms — opened in accordance with
Article 39 of the Attorneys Act and serving for storing funds given to the lawyer to
spend on: payment of expenses, state fees and taxes of clients, payment of fees
to persons other than the lawyer; closing transactions and performing actions in
the name and for the account of the client in accordance with the contract
concluded by and between the client and the lawyer; other purposes, envisaged in
the contract between the lawyer and the client;

Special-purpose account of insurance brokers — opened in accordance with
Article 155, paragraph 1, subparagraph 2 of the Insurance Code, where the
insurance premiums for the insurer and the insurance indemnities or cash
amounts for the user of insurance services are transferred;

Special-purpose accounts — for storing funds administered in accordance with
terms and conditions, stipulated in a contract.

The Bank may open other types of accounts in addition to these described above
after negotiating in advance the specific terms and conditions with the Account
Holder.

The framework agreement signed by and between the Account Holder and the
Bank shall set out the amount of the minimum required balance, the interest
conditions, the applicable fees and commissions, where they are different to
those in the Tariff of Interest Rates, Fees and Commissions (the “Tariff’), and the
methods for communication between the parties, as well as other terms and
conditions related to the payment account.

The Account Holder can execute transactions involving the amounts available

in the payment account through payment documents in a form and containing
details in accordance with the legislation in force and the internal rules of the
Bank. The Account Holder can also access the available funds and submit
payment orders by using payment instruments — personalised devices. The
rights, obligations and responsibilities of the parties with regard to the issuing
and use of a payment instrument shall be settled in a separate agreement
including general terms and conditions for the specific payment instrument,
concluded by and between the Bank and the Account Holder.

The Bank is entitled to set limits on the transactions executed using a certain
payment instrument. The limits shall be defined in the agreement for issuing

and use of the payment instrument.

The provisions of these General Conditions and the concluded

framework agreement for a payment account shall be applied

respectively in the relationships between the Bank and the Account

Holder, arising in connection with the issuing of a payment instrument —
international debit bank payment card.

Opening of Payment Accounts

The Bank shall open a payment account following the submission of the
following documents and information about the Account Holder, where the
latter is a resident trader:

Unified Identification Code;
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JIN4HM AaHHW NO AOKYMEHT 3a CaMONYHOCT 1 06pa3Ly OT noanueuTe Ha
nuuata, kouTo MMaT NpaBo fia Ce Pa3nopexaat ¢ napute no cmeTkara.
MopnucuTe Ha Te3u Nuua TpsibBa Aa ca NONOXeHU B NPUCLCTBUETO HA
OrpaBOMOLLEH 3a TOBa CRywTen Ha BaHkaTta UiV Aa ca 3aBepeHn
HOTapuarHo;

[TbNHOMOLLHO C U3pU4EH TEKCT 3a OnpaBOMOLLaBaHe Ha nule/a fa
OCbLUECTBABA/T OT MMETO 1 3a CMETKA Ha TUTYNSPS pasnopexaaHe ¢ napute no
cMeTkata. MognuebT Ha ymbHoMoLmMTens Tpsiea Aa 6bae 3aBepeH
HOTapuanHo unv Ja 6bae NONOXEH B NPUCHCTBUE HA NULE, ONPABOMOLLEHO 3a
TOBa 0T BaHkaTa. HoTapuanHo 3aBepeHOTO MbITHOMOLLHO Ce NPeSCTaBs B
OpUrHan unn B KOnue, 3aBepeHo ¢ ,BAPHO ¢ opurmHana®“.

BaHkaTa OTkpuBa NnaTexHa cMeTka Ha TUTYNSAP - YyXOeCTPaHHo

NULe C perncTpaLus v cefanuLLye U3BbH CTpaHaTa cref NpefocTaBsHe Ha
AOKYMEHTM 1 MH(OpMaLWS, aHanorMyHI Ha Te3n 3a MECTHO nuLle,
cbobpaseHn CbC M3NCKBAHWSATA HA MPUIOXMMOTO B CIy4ast MECTHO W
YYKAECTPaHHO 3aKOHOAATENCTBO.

BankaTta oTkpuBa NnaTexHa CMeTka crej NpefocTaBsHe Ha creaHnTe
AOKYMEHTM 1 MHOpMaLWS 3@ TUTYNAPS, KOraTo € opUANYECKO NNLIE, KOETO He
e TbproseL:

EVK 3a peructpaums no BYJICTAT,

VckaHe 3a OTkpuBaHe Ha cmeTkaTa no obpasel Ha baHkaTa;

A3BneyeHwe OT y4peanTenHUs akT Ha NULIETO, KOETO OTKpUBA CMeTKaTa, C
KOeTo Ce yCTaHOBSBAT NPaBOMOLYMATA 3@ PasnopexaaHe C HeroBoTo
MYLLECTBO, 3aBEPEHO C ,BAPHO C opuUrMHana“ ot nuuara, KouTo
npeAcTaBnABaT TUTYNSAPS;

YAocToBepeHe 3a akTyanHo NpaBHO CbCTOSHNE;

JIN4HM AaHHM MO JOKYMEHT 3a CaMONMYHOCT 1 0bpasLy OT NOANMCHTE Ha
nuuata, KoUTo MMaT NpaBo fia Ce Pa3nopex/aaT ¢ napuTe No cmeTkara.
MoanucuTe Ha Te3n Nuua TpsbBa Aa ca NONOXKEHN B NPUCLCTBUETO HA
OrMpaBOMOLLEH 3a TOBA CAyXWTeN Ha BaHkaTa UM Aa ca 3aBepeHIn HOTapuarHo;
[TBITHOMOLLHO C M3PUYEH TEKCT 3a OMpaBOMOLLABaHE Ha NnLe/a aa
OCbLLECTBABA/T OT MMETO 1 3a CMETKA Ha TUTYNSPS a3nopexaaHe ¢ napuTe no
cmeTkata. MoanuchT Ha ymbiHoMoLMTens Tpsbsa Aa 6bae 3aBepeH
HOTapuanHo 1nu aa bae NOMOXEH B MPUCLCTBIE Ha NULiE, ONPABOMOLLEHO 38
TOBa OT HaHkaTa. HoTapuanHo 3aBepeHOTO MbITHOMOLLHO Ce NpeaCcTaBs B
OpUrHan Ui B KOnue, 3aBepeHo ¢ ,BAPHO ¢ opurmHana®“.

3a oTkpMBaHe Ha cMeTKa Ha (hU3M4ECKo NnLie 3a U3BbPLUBAHE Ha [EHOCT BbB
Bpb3Ka C ynpaxHsaBaHaTa oT NuLEeTo npoecoHanHa AeNHOCT Ce U3NCKBa:
EVK no BYJICTAT;

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasel, Ha baHkaTa;

JIN4HM AaHHM MO JOKYMEHT 3a CamMONNYHOCT 1 0bpasLy OT NOANMCUTE Ha
nuuarta, KouTo LLie MMaT NpaBo fia Ce pa3nopexaat ¢ napuTe no cMeTkara.
lMoanucuTe Ha Tean nuua TpsIbBa Aa ca MONOXeHN B MPUCHCTBMUE HA
YTBITHOMOLLIEH 3a TOBa CRyXWTEN Ha DaHkaTa nnv ja ca 3aBepeHn
HOTapuarHo;

IMBAHOMOLLHO € U3pUYEH TEKCT 3a ONpaBOMOLLaBaHe Ha Nuue/a Aa
OCbLLECTBABA/T OT MMETO 1 33 CMETKa Ha TUTYNAPS pasnopexaaHe ¢ napu no
cMeTkata. MognucsT Ha ymbiHoMoLMTens Tpsiea Aa 6bae 3aBepeH
HOTapuanHo nnv a 6b/e NONOXEH B MPUCLCTBUE Ha NULie, ONPaBOMOLLEHO
3a ToBa 0T 6aHkaTa. HoTapuanHo 3aBepeHoTo MbHOMOLLHO Ce NpeAcTaBs B
OpWrvHan unu B Konue, 3aBepeHo ¢ ,BAPHO ¢ opurnHana“;

[lokyMeHT 3a perncTpaLys no CbOTBETEH 3aKOH W YAOCTOBEPeHHeE 3a
PEerucTpaLys B CbOTBETEH PErncTbp.

3a oTkpMBaHe Ha cMeTKa Ha BIopKeTHN NpeanpuUATMSA ce cnasBaT ykasaHuaTa
Ha MMHMCTBPA Ha uHaHcKTe W ynpasuTens Ha BHB, oTHocHO pesa u HaurHa
3a OTKpUBaHe, BOAEHE W 3aKpuBaHe Ha CMETKW Ha BIOXETHI NpeanpusTIs,
BKIIOUUTENHO W OTPaHUYEHMATA 1 YCIOBUSITA, MPY KOUTO BIOKETHI
NPeAnpUATAS MoraT Aa UMaT nnaTexHy cMeTku. 3a B1opKeTHOTO NpeanpusThe
Cce NpedoCTaBsT U CeAHUTE JOKYMEHTH:

AKT 32 yupefisiBaHe;

MucMeHo paspeLLeHite OT NO-BUCLLECTOSILY, pa3riopeanTen ¢ BlomkeTH!
CpepcTBa (3a MbpBOCTENeHHM pa3nopeauTent — oT MUHMCTEPCTBO Ha
(bMHaHCKTe) 3a OTKPMBAHE Ha CMETKa;

YBeJoMUTENHO MUCMO OT pa3nopeauTens ¢ BIoKeTHN CPeACTBa, McKalLl
OTKpUBaHe Ha CMeTKa, KoeTo TpsibBa Aa Cbbpxa KO Ha pasnopeauTen, Kof Ha
nofuMHERVe, Kof Ha MUHMCTepCTBO Ha (MHaHCUTe M koA Ha 0bLLMHa, KouTo ce
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Request for opening an account using a standard form of the Bank;

Personal data according to an identity document and specimen

signatures of the individuals who are entitled to dispose of the funds in

the account. The signatures of the individuals shall be subscribed in

the presence of an authorised official of the Bank, or be notarised.

Power of Attorney containing an explicit text authorising the individual(s)

to dispose of the funds in the account in the name and for the account of

the Account Holder. The signature of the authorising person shall be
notarised or subscribed in the presence of an official authorised by the

Bank. The notarised Power of Attorney shall be submitted as an original

or as a copy, certified as a “True copy of the original’.

The Bank shall open a payment account to an Account Holder — non-resident
entity with registration and seat outside Bulgaria following the submission of
documents and information, analogous to these for resident persons, taking
into account the requirements of the local and foreign legislation applicable in
each case.

The Bank shall open a payment account following the submission of the
following documents and information about the Account Holder, where the
latter is a legal entity that is not a trader:

UIC for BULSTAT registration;

Request for opening the account using a standard form of the Bank;

Extract from the incorporation document of the entity opening the account,
which establishes the powers for disposal of its property, certified as a

“True copy of the original” by the persons representing the Account Holder;
Certificate of good standing;

Personal data according to an identity document and specimen signatures of
the individuals who are entitled to dispose of the funds in the account. The
signatures of the individuals shall be subscribed in the presence of an
authorised official of the Bank, or be notarised.

Power of Attorney containing an explicit text authorising the individual(s) to
dispose of the funds in the account in the name and for the account of the
Account Holder. The signature of the authorising person shall be notarised
or subscribed in the presence of an official authorised by the Bank. The
notarised Power of Attorney shall be submitted as an original or as a copy,
certified as a “True copy of the original”.

The following is required for opening an account of a natural person for the
purpose of conducting business related to the professional activity of such
person:

BULSTAT UIC;

Request for opening an account using a standard form of the Bank;

Personal data according to an identity document and specimen signatures of
the individuals who will be entitled to dispose of the funds in the account. The
signatures of the individuals shall be subscribed in the presence of an
authorised official of the Bank, or be notarised.

Power of Attorney containing an explicit text authorising the individual(s) to
dispose of funds in the account in the name and for the account of the
Account Holder. The signature of the authorising person shall be notarised or
subscribed in the presence of an official authorised by the Bank. The
notarised Power of Attorney shall be submitted as an original or as a copy,
certified as a “True copy of the original”.

Documents of registration under a specific Act and certificate of registration in
the corresponding register.

The guidelines of the Minister of Finance and the Governor of BNB on the
procedure, terms and conditions for opening, administering and closing of

accounts of budgetary organisations shall be complied with or opening of accounts

of budgetary organisations, including the restrictions and terms and conditions,
under which budgetary organisations can hold payment accounts. The following
documents shall also be submitted with regard to the budgetary organisation:
Incorporation instrument;

Written authorisation by a higher-level spender of budgetary appropriations (for
first-level spenders — authorisation from the Ministry of Finance) for opening an
account;

Notification letter from the spender of budgetary appropriations, requesting the
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YTBbPXKAABaT 0T MUHUCTEPCTBOTO Ha (hMHAHCHTE;

3anoses 3a HasHayaBaHe N TPyAOB [OTOBOP Ha yNpaBNsBaLyys 1
npeacTaBnABaLLms GOAXETHOTO NpeanpusThe. AKO 3amoBeaTa Uk TPYAOBUST
[0rOBOP NPeAcTaBnsBaT knacuduLmpaHa MHhopMaLys, ce U31ckea nuemo,
LMTMPALLO 3aMoBeATa Ui TPYAOBUS JOTOBOP.

3a 0TKp1BaHe Ha HabupaTenHa CMeTKa TUTYNAPST NPeAoCTaBs CreaHuTe
[LOKYMEHTU W UH(hOpMaLSE:

MpoToKon 3a yupeasBaHe Ha APYKECTBOTO UMM 3a yBeNMYaBaHe Ha kanutana
Ha [IpyXecTBOTO;

YupeauTeneH akT, kakto 1 [IOKYMEHT, OT KOITO & BUAHO KOW N1La ca 13GpaHi
3a ynpaBnsBawu/ynpaBuTeneH opraH Ha ApYXXEeCTBOTO, ako He ca NOCOYeH! B
npoTokona.

3a oTKpMBaHe Ha NUKBUAALMOHHA CMETKA Ce M3NCKBAT CreAHUTE [AOKYMEHTH:
EavHeH naeHTdmKaLmMoHeH Kog;

JIMYHM AaHHW N0 JOKYMEHT 3a CaMOnUYHOCT 1 0bpasLy oT noanmenTe Ha
nUKBUEATOPHTE.

3a oTkpuBaHe Ha ocobeHa cMeTka Ha ApyKecTBo, 06siBeHO B
HECBCTOSITENHOCT, CE& M31CKBAT CMEHIUTE AOKYMEHTU:

EnvHeH naeHTUdMKaLmMOHeH Kog;

JINYHM AaHHW N0 JOKYMEHT 3a CaMomnyHOCT 1 0bpasel| OT noanuca Ha
CUHAMKa.

BaHkaTa uMa npaBo Aa 13nckea v Apyr JOKYMEHTU, OTHOCHO TUTYMSIPS W
[eiCTBUTENHUTE COBCTBEHULM Ha TUTYNSIP OPUANYECKO NULIE.

VI3MeHeHus B NpefocTaBeHUTE JaHH 1 OKYMEHTM UMaT cuna no

OTHOLLIEHME Ha DaHkaTa camo OT MOMEHTa, B KOWTO TS € buna nMcMeHo
yBejOMeHa 3a TSX OT ONPaBOMOLLEHO nuLe. TUTYNSPST, PECNIEKTUBHO HETOBUAT
3aKOHeH NPeSCTaBUTEN UK MbIHOMOLLHUK € AibXeH He3abaBHo Aa yBeaoMm
nucmeHo 6aHkaTa Npu HacTbnBaHe Ha 0BCTOATENCTBA, KOUTO Ca OT 3Ha4eHNe
3a MaeHTUdMKaLMsTa My KaTo TUTYNsip/MbIHOMOLLHUK Npy o6CnyXBaHeTo Ha
cmeTkata.

Bcwuku npegocTaBeHm OT TUTYNSPS MbIHOMOLLHM 3a pasnopexaaHe

CbC CPEACTBa MO CMeTKaTa Ce CHMTaT 3a BanvaHN 1 Cnej NpoMsHa B
NpeACTaBUTENCTBOTO Ha OPUANYECKOTO NULLE, BIMCAHU B CbOTBETHMS
ny6nuyeH perncTsp, 40 U3PUYHOTO UM OTTErMSHE.

TuTynSpsT e ANbxeH CBOEBPEMEHHO fja yBeaoMu 6aHkaTa B nucMeHa dopma
3a NPOMEHM B MbPBOHAYAITHO 3asiBeHNTE 0bCTOATENCTBA.

BaHkaTa He HOCY OTFOBOPHOCT 3a MPETbPMEHN BPeAy W NPOMyCHATM Mon3n oT
nnaLlaHusi, N3BbpLIEHN NPeau MOMEHTA Ha MUCMEHO YBEAOMIEHME OT
TUTYNSIPSt UMY OT ONPaBOMOLLIEHO fja NPEACTaBNsBa TUTYNSPS NuLe 3a
HacTbnuny npomeHn unn obetosTenctea no . 10, 11 n 12 o1 HacToAwwS
pasfien, KakTo 1 B CriyyauTe, Korato € M3MbIHNMA HapeXaaHe, HanpaBeHo oT
nue, NerMTUMUpArno ce 3a LienTa C pefoBHO 0POPMEHM OT BbHLLHA CTpaHa
HENCTUMHCKM JOKYMEHTM (C HEBSIPHO ChbPXaHWUe W/WN HeaBTEHTUYHM).
BaHkaTa uMa npaso Aa He 13BbPLLM OnepaLysi C HANMYHOCTUTE MO

CMeTKaTa, B Crlyyali Ye Bb3 OCHOBA Ha 1aHHU B THProBCKUS PErVCTbP 1N
Apyr ny6nuyeH perncTbp Bb3HUKHE OCHOBATENHO CbMHEHNE OTHOCHO
npeacTaBuTenHaTa BNacT Ha NULETO KbM MOMEHTA Ha pa3nopexaaHeTo.
BaHkata uma npaBo Aa 13vncksa npu Heo6xoAMMOCT 1 No cobCTBEHa NpeLieHka
11 [ipyrv AOKYMEHTY 32 OTKPUBAHE W BOLIEHE Ha NnaTexHaTa CMeTKa, 3a KOeTo
npeABapuUTENHO yBeAOMSBA NULIETO, KOETO OTKPUBA CMeTKaTa.

BaHkaTa He gonycka OTKpuBaHe Ha nnaTexHa cMeTka C HannyHoCT

Moz MUHUMAITHO M3KCKyeMaTa 3a KOHKPETHWS BUL CMeTKa ChbrilacHo
Tapudara.

BaHkaTa He e AnmbxHa Aa MOTVBMpa OTKa3a Cit 3a OTKpUBAHE Ha

cmeTkaTa.

3afbrKeHUsITa Ha CTPaHUTE BbB BPb3Ka C NraTexHaTa cMeTka Bb3HUKBAT crejd
npeAcTaBsHe Ha U3UCKyeMuTe B NPEAXOAHUTE TOUKM JOKYMEHTM 38 CbOTBETHUS
BUA CMETKA W TUMN KIMEHT, MOANUCBAHETO HA PAMKOB [JOTOBOP 33 KOHKPETEH B
nnaTexHa cMeTka W 3axpaHBaHETO Ha CMeTKaTa C MUHUMATHO uanckyemara
HanMYHOCT Ype3 BHACsHe Ha Cymu B 6poii unn no Ge3kacos mbT.

BaHkaTa 06paboTBa NMYHUTE AaHHW HA TUTYNAPS, PEC. Ha NuLaTa, KouTo ro
npeacTaBnsBar, npy crnassaHe Ha 3aKoHa 3a 3alyyTa Ha MYYHUTE AaHHW, KaTo
npv NpeaoTBpaTABaHe, pa3crieiBaHe 1 paskprBaHe Ha 13Mam, CBbp3aHi C
nnaTexHu ycnyri, obpaboTkata Moxe Aa ce U3BbpLLBA 1 Be3 CbrnacueTo Ha
TUTYNSPS UM KOETO W Jia € NILIe, 3a KOETO Ce OTHACAT faHHuTe. baHkata uma
npaBo Aa 06paboTea u/mnu paskpuBa Npes ONpeAeNieHy NnLa u MHCTUTYLWK
TIUYHM [JaHHW Ha TUTYRSPS, CbOTBETHO Ha NWLiaTa, KOWTO ro MpesCTaBsBaT,
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opening of the account, which shall contain the code of the spender, subordination
code, code of the Ministry of Finance and code of municipality, which are approved
by the Ministry of Finance;

Order for appointment or employment contract of the individual managing and
representing the budgetary organisation. If the order or the employment contract is
classified information, a letter quoting the order or the employment contract is
required.

For opening a fund-raising account, the Account Holder shall submit the following
documents and information:

Protocol regarding the establishing of the company or the capital increase of

the company.

Incorporation document, as well as a document showing which individuals

have been elected as managers / managing body of the company, if they

are not specified in the protocol.

The following documents shall be required for opening a liquidation account:
Unified Identification Code;

Personal data according to an identity document and specimen signatures of the
liquidators.

The following documents shall be required for opening a special-purpose account
of a company in bankruptcy proceedings:

Unified Identification Code;

Personal data according to an identity document and a specimen signature of the
receiver.

The Bank is entitled to request other documents regarding the Account Holder and
the actual owners of an Account Holder - legal entity.

Amendments to the submitted data and documents shall have effect in relation to
the Bank only from the moment when the latter has been notified of them in writing
by an authorised individual. The Account Holder, respectively its legal
representative or attorney, shall be obliged to inform immediately the Bank in
writing if circumstances occur, which are material for its identification as an
Account Holder / attorney for the administering of the account.

All powers of attorney submitted by the Account Holder in connection with the
disposal of funds in the account shall be deemed valid even after changes in the
representatives of the legal entity, entered in the corresponding public register,
until they are expressly revoked.

The Account Holder shall be obliged to inform the Bank in writing and in a timely
manner of any changes in the initially declared circumstances.

The Bank shall not be liable for damages suffered and profit lost as a result of
payments, executed prior to the moment of written notification by the Account
Holder or an individual authorised to represent the Account Holder of changes
occurred or circumstances under items 10, 11 and 12 of this Section, as well as in
the cases where it has acted on the instructions of an individual, who has
established his/her identity for the purpose with regularly drawn up by an external
party false documents (with false content and/or not authentic).

The Bank is entitled not to execute a transaction involving the funds

available in the account where, based on data in the Commercial Register

or another public register, reasonable doubt arises regarding the

representative powers of the individual at the time of the instructions.

The Bank is entitied, where necessary and at its own discretion, to request

other documents for opening and administering the payment account, and

it shall inform of these in advance the individual / entity opening the

account.

The Bank shall not allow the opening of a payment account with a balance below
the minimum required balance for the specific account according to the Tariff.
The Bank shall not be obliged to give reasons for its refusal to open an account.
The obligations of the parties with regard to the payment account shall occur
following the submission of the documents, as required in the preceding items for
the corresponding types of accounts and clients, the signing of a framework
agreement for the corresponding type of account and the crediting of the account
with the minimum required balance by depositing cash or non-cash transfers.
The Bank shall process the personal data of the Account Holder, respectively the
individuals representing it, in compliance with the Personal Data Protection Act,
and in the event of preventing, investigating and detecting fraud related to
payment services the processing can be done without the consent of the Account
Holder or any individual to whom the data relate. The Bank shall have the right to
process and/or disclose to certain individuals and institutions personal data of the
Account Holder, respectively the individuals representing it, without requesting its

4
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6e3 fja ucka cbrnacmeTo My/VIM BbB BCMYKM HOPMATUBHO YCTaHOBEHW Cy4aun, B

KOUTO € 3afb/KeHa Aa 06p360TBa nivnun paskpuBa NYHN faHHK 3a Lennte Ha
CTaTuCTuKaTa unu 3a apyri HopMaTUBHO ONpeaeneHu Lenu. 20.
baHkata Moxe fa paskpuea CBEAEHNA N faHHW, CbCTaBnABaLLM BaHkoBa TaltHa

Nno CMUCHI1a Ha ﬂeVICTBaIJ.lOTO 6'bl'||'apCKO 3aKoHOAaTencTeo, Camo npes
OnpaBOMOLLEHN CbC 3aKOH UHCTUTYLIMK, OpraHn U nula n camo B Clyyau,

M3PUYHO NOCOYEHN B 3aKOHa nvinm APYr HOpMaTUBEH aKT, KakTo U npun

ChnasBaHe Ha BCUYK/ HOPMAaTMBHO ONpeaeneHn ycrosua 1 pes 3a Toea. 21.
baHkaTa e nuLe, 3abimKeHo Aa npunara MepkvTe 1 crassa 3afbIKeHuATa,
pernameHTMpaHn B CneLnanHoTo 3akoHOAATENCTBO NPOTUB U3NUPAHETO Ha napu

" 6op6aTa C Tepopusma. TVITyJ'IFIpFIT € AJTbXeH a npefoctaBa BCUYKN U3NCKYEMU
[OOKYMEHTH 3a cobcTeeHaTa e UOEHTU(DMKALWA, KaKTO 1 33 AEHTUdUKALNS Ha

CBOWTE AENCTBUTENHN COGCTBGHVILI,VI, npeacTasuTenn n nuua, KouTo ca

OBnacTeHn fa ce pasnopexaat C HarIM4HOCTUTE No CMETKN.

TaKcu, KOMUCHOHU, NINXBEHU NPOLIEHTU U 06MeHHM kypcoBe IV,

3a npefocTaBaHNTE N0 PAMKOBMS AOTOBOP MAATEXHN YCAYrW TUTYNAPST 1.
3annalla Takcu 1 KOMUCHOHM CbriacHo Tapudarta.
Tapudata Ha GaHkaTa e HepaszenHa YacT oT Hactosiute OBy 2.

YCMOBMS W PaMKOBYS [JOrOBOP 33 KOHKPETEH BIA NnaTexHa cmeTka. C

NOANMCBAHETO HA PaMKOBISt AOTOBOP TUTYNAPAT Aeknapupa, ye

€ 3ano3HaT C TAX M Mpuema Te Aa ce npunarar B OTHOLIEHWATa My C

6aHkaTa, CBbP3aHM C BOAEHETO Ha CbOTBETHATa NiaTexHa CMeTKa BEAHO

C BCUYKI TEXHM N3MEHEHNS 1 JOMbIHEHNS.

OnuxBsBaHETO Ha NNATEXHM CMETKN M HAUMHBT Ha U34MCnsBaHe ca 3.
pernameHTVpanu B Tapudara.

JlnxsaTa Ce HauynCnsBa eXXeaHEBHO W Ce N3nnalya B kpas Ha BCEKM 4.
€[HOroAWLLEH NEPUOL, KaKTO 1 NPy 3akpuBaHe Ha nnaTexHaTa CMeTka 0CBEH

ako B Tapudata unu B CkNIOYeHNs ¢ TUTYNSIPS paMKOB A0TOBOP He €

YrOBOPEHO fPYro.

Mo n3bop Ha TUTYNAps HauMcnsBaHaTa oT 6aHkaTa nMxea ce u3nnaLa no 5.
nnaTexHata cMeTka N ce npeBexaa no Apyra cMeTka B baHkaTa, CbriacHo
YroBOPEHOTO B PaMKOBMS AOrOBOP. BanyTata Ha cMeTkaTa, no kosTo ce

npeBexaa AbMK1MaTa nuxea, He Moxe fia 6be pasnuyHa oT BanyTaTa Ha
nnatexHata cmeTka.

CanpoTo no nnatexHata CMETKa, KOEeTo € NMOf MUHUMAIHO 6.
U3nckyemata HanuM4HocCT, onpeaeneHa B Tapudarta, He Ce OnuxXBsBa.
TMTyHFIpHT Ce 3afblnKaBa fa ocurypssa B NblieH pasmep cpeacrsa v Aa 7.

3annaila Ha 6aHkaTa AbImKMMUTE TaKCu U KOMICVOHM 3@ OTKpUBaHE,

noanbpxaHe, obcnyxBaHe v 3akpUBaHe Ha NnaTexHa cMeTka v 3a

13BBPLLBAHUTE OMEpaLm Mo Hest B CPOKOBETE W pa3MepuTe, YCTaHOBEHM B
Tapudata, akTyanHa KbM MOMEHTa, B KOITO € AbIKMMO NraLlaHeTo M.

B crnyyait Ha HemocCTur Ha cpeAcTBa No nnaTexHaTa cMeTka 3a 8.
MOKPVBaHE Ha AbIIKVUMUTE OT TUTYNSPS TaKCK 1 KOMUCHOHMW, BaHkaTa nma

npaBo fa cbbupa AbmKMMUTE CyMU NPK BCAKO CrEABALLO NOCTLMNEHWE N0

cMeTKaTa, KakTo W OT pyri NnaTexH1 CMETKN Ha TUTYNSIPS, OTKPUTH B

6aHkaTa, KbM KOUTO He ca N3AafeHu KPeaUTHM KapTu.

C nognvceaHe Ha pamMKoBUSi SOTOBOP TUTYNSIPST aBa U3PUYHOTO CU 9.
1 Be3ycnoBHO cbrnacye 3a cryxebHo cbOnpaHe Ha U3NCcKyemmuTe Takey u

KOMWCMOHM CbIMacHo Tapudata Ha 6aHkaTa 1/unm CKIoYeHns paMmKkoB

A0roBOp.

[pv HapeeHn NpeBoaM OT TUTYNSPS, KOraTo NPEBOABLT € BbB 10.
BanyTa Ha Abpxasa — YneHka Ha EBponeiickata 0BLLHOCT 1 € B non3a Ha
nonyyaTenu, YNTo JOCTABYMK HA NNATEXHW YCIyr Ce HamMupa Ha TepuTopusita

Ha EBponeiickata 06LLHOCT, baHkaTa M3MbHsABa Te3u onepawyi, kato

nnaTeLbT 3annalla JbmKUMUTe Ha BaHkaTa Takcy 1 KOMUCHOHN 3a

13BbPLUBaHATa NaTeXHa ycnyra, a nonyyaTensT 3annalia TakeuTe u

KOMWCVOHMTE Ha HEroBuMS JOCTABYMK Ha NIATEXHN YCMYrv OCBEH B CRyyanTe,

KoraTo onepauysTa nncksa obmsHa Ha Banyta.

Mpw HapeaeHn NpeBoay BbB BaryTa, pasnuyHa oT BanyTtata 1.
Ha AbpkaBa — YneHka Ha EBponeiickaTa o6LHOCT, B onaa Ha nosyyaTenu,

YWIATO JOCTABYMK Ha MNATEXHM YCIyri Ce Hamm1pa Ha TepuTopusiTa Ha

EBponeiickata 06LHoCT, 6aHkaTa N3MbHABA Te3n onepawuy, kato

nnaTeLbT 3annalla SbmKUMUTE Takeu 1 KOMACUOHW, CbIMacHo

AOroBopeHoTo ¢ BaHkara. 12.
3a caenku ¢ YyxpaecTpaHHa BanyTa 6aHkaTa exeiHEBHO onpeaens

oBMeHeH Kypc kynyBa/npoziasa 3a ieBoBe Ha 6asa oduumanHo 0bsiBeHus

consent in all legally established cases where it is required to process and / or
disclose personal data for statistical purposes or other statutory purposes.

The Bank may disclose information and data, constituting a bank secret in the
meaning of the Bulgarian legislation in force, only to institutions, bodies and
persons authorised by law and only in cases expressly stipulated by law and / or
another statutory instrument, and in compliance with all statutory terms, conditions
and procedure for this.

The Bank is an entity obliged to implement the measures and comply with the
obligations, regulated in the special legislation against money laundering and fight
against terrorism. The Account Holder shall be obliged to submit all required
documents regarding its own identification, as well as the identification of its
actual owners, representatives and individuals empowered to dispose of the
funds available in accounts.

Fees, Commissions, Interest Rates and Exchange Rates

For the payment services provided under the framework agreement the Account
Holder shall pay fees and commissions.

The Bank’s Tariff is an integral part of these General Conditions and the
framework agreement for the specific type of payment account. By signing this
framework agreement the Account Holder represents that it is familiar with them
and accepts that they be applied in its relationships with the Bank in connection
with the administering of the corresponding payment account, together with all
amendments and supplements thereto.

The accrual of interest on payment accounts and the manner of calculation are
regulated in the Tariff.

Interest shall be accrued on a daily basis and shall be paid at the end of each
period of one year, as well as at the time of closing the payment account, unless
otherwise regulated in the Tariff or agreed in the framework agreement
concluded with the account holder or .

At the Account Holder’s choice, the interest accrued by the Bank shall be paid
into the payment account or transferred into another account with the bank, in
accordance with the provisions of the framework agreement. The currency of the
account into which the interest owed is transferred cannot be different from the
currency of the payment account.

No interest shall be accrued on the balance in the payment account below the
minimum required balance, set out in the Tariff.

The Account Holder undertakes to maintain funds in the full amount and to
pay the Bank the fees and commissions owed for opening, maintaining,
administering and closing the payment account and for the transactions
executed from it within the deadlines and in the amounts, specified in the
current Tariff as at the time when the payment is due.

In the event that the funds in the payment account are insufficient to cover

the fees and commissions owed by the Account Holder, the Bank is entitled

to collect the amounts due from any amount received into the account, as

well as from other accounts of the Account Holder, opened with the Bank,
under which no credit cards have been issued.

By signing the framework agreement the Account Holder gives its express

and unconditional consent to the fees and commissions, required under the
Bank’s Tariff and/or the concluded framework agreement, being collected
officially.

Where transfers ordered by the Account Holder, where the transfer is in the
currency of a Member State of the European Communities and is intended

for payees, whose payment service provider is in the territory of the

European Communities, are concemed, the Bank shall execute these
transactions with the payer paying the fees and commissions payable to

the Bank for the executed payment service, and the payee paying the fees
and commissions of its payment service provider, except where the
transaction requires currency exchange.

Where transfers in currencies, other than the currency of a Member State of
the European Communities, intended for payees, whose payment service
provider is in the territory of the European Communities, are concemed, the
Bank shall execute these transactions with the payer paying the fees and
commissions payable to the Bank, as agreed with the Bank.

For transactions involving foreign currencies the Bank shall determine every
day buy/sell exchange rates for BGN based on the officially published central
exchange rates of the BNB for the day. The “buy” and “sell” quotes shall be
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LieHTpaneH kypc Ha BHB 3a geHs. O6sBeHNTE KOTMPOBKY ,kynyBa“ 1
,Mpofasa“ exxeAHeBHO ce NyONMKyBaT B HTEPHET caliTa Ha baHkarta.
CrenkuTe no nokynko-npogaxda Ha YyaecTpaHHa BaryTa CpeLLly NeBoBe, Mpu
KOWTO leBoBaTa PaBHOCTOMHOCT He Hagewwaea 2000 neBa, ce M3BbPLUBAT N0
CBOTBETHMS KypC ,kynyBa“ unu ,npoaaea’, ,B 6poir* umu ,no cMeTka“ ot
odmumanHus Kypcos bloneTuH Ha baHkaTa, BamvaeH KbM MOMEHTa Ha CKrtoyBaHe
Ha caenkarta.

Cpenkv no nokynko-npogaxba Ha YyxaecTpaHHa BanyTa cpeLy neBoBe, Npu
KOWTO NeBOBaTa PaBHOCTOMHOCT HaaBuwwasa 2000 nesa, Moxe Aa ce
13BBPLLBAT MO KypC M0 [JOrOBOPEHOCT" B rPaHNLTE Ha CbOTBETHUTE BasncHu
KOTMPOBKW, BannaH1 KbM MOMEHTA Ha CKItOYBaHe Ha caenkara.

BaHkaTa uma npaBo Aa 3agbmkasa CryxebHo nnaTexHaTa cMeTka 3a
13nnaLlaHe Ha Bb3HWUKHaNM JOMbAHNTENHI Pa3HOCKM Ha YYXOeCTpaHHUTe

BaHkv BbB BPb3Ka C U3NbIIHEHWE Ha HapeXdaHuATa Ha TUTYNAPA, PECNeKTUBHO

HEroBust MHOMOLLIHUK. TUTYNSIPSIT MMa MpaBo MpW NonyyaBaHe Ha NpeBoA a
131ckBa OT NnaTelia 3annallaHeTo Ha Takey Unk ia My npejara oTCTbika 3a
13MON3BaHETO Ha OMPeEeneH nnaTexeH MHCTPYMEHT.

BaHkata uma npaso HesabaBHo Aa npunoxiu 6es yBeaomsiBaHe Ha

MPOMEHM B NIUXBEHWS MPOLIEHT Nk 0BMeHHNTE KypcoBe, B Cry4an ye Te ca
no-6naronpusiTHy 3a TUTYNSIpS.

MnatexHu ycnyru, KOUTo ce npeaocTaBAT NO NaTeXHUTe
CMETKKW Ha opnanyecku nMLla/T'prOBLIVI

BuposeTe nnatexHn ycnyru, N0O3BOMEHN 3a NNATEXHNTE CMETKH, ca NoApobHO
136poehu B Mpunoxenne 1 kbM HacToswmTe ObLM yenosus.

Yenyru, CBbp3aHm C BHACAHETO Ha Napy B HANMYHOCT N0 MnaTexHa

cmeTka.

Besiko nuiLie Moxe Aa BHacs napy B HanW4HOCT Mo OTkpuTH B BaHkaTa
nnaTexH CMETKW B NIEBOBE 1 B Yy)KOeCTpaHHa BanyTa, Kato ce neruTummpa c
JOKYMEHT 33 CaMOMN4HOCT.

BaHkaTa 0bcnyxBa OTKpUTUTE NPy Hes GaHKOBM CMETKW Ha TUTYNSPS B
CbOTBETCTBYE C pa3nopeabuTe Ha HacToswmTe O6Ly ycnoBus u
A0roBOPEHITE C TUTYNSIPS B PAMKOBWS OrOBOP YCIOBUS 33 KOHKPETHA
nnatexHa cmeTka.

Yenyri, CBbp3aHi € TerNeHe Ha Napy B HaNWYHOCT OT NnaTexHa cMeTka.
TUTYNApAT MOXe fia Ternn napy B HaNMYHOCT OT OTKpUTaTa Npu BaHkaTta
nnaTexHa cMeTKa B NEBOBE U B YyXAeCTpaHHa BanyTa o pasMepa Ha
MUHUMAIHIS HECHIKAEM OCTaTbK Mo cMeTkaTa.

lnaTexHu onepaLym C 13non3saHe Ha KpeauTeH NpeBog.

baHkata M3BbPLLUBA KpeaUTHU NpeBoaW, HapedeH! OT TUTYNAPA Ha nnaTexHaTa

CcMeTKa Mo cMeTka Ha nony4yaten B 6aHkata unu apyra GaHka. MnatewsT u
nonyyaTensT Ha cpeacTeata MoraT Aa GbAaT €4Ho M ChLUO NULE.

BaHkaTa npeanara Ha TUTYNsSipsi KDEAWTHYU NPEBOAM B NEBOBE, B €BPO U B
Apyrv BanyTu.

KpeauteH npeBog B NeBOBe Ce W3BbPLLBA MO MHULMATUBA HA TUTYNSIPS, KOUTO
e nnatey. CblumsT cbeTass naTexHo HapexaaHe 3a KpeauTeH NpeBog, Ui
lnaTtexHo HapexpaaHe/BHOCHa Benexka 3a nnallaHe oT/kbM BtogxeTa Cbe

CbAbpXaHue, CbrmacHo 1ancksaHusTa Ha un. 13. an. 1. ot Hapenba 3 Ha BHB.
lnaTteLbT HOCK OTFOBOPHOCT 3@ HACTBNNMNTE NOCNEANLM OT HEMPABUHOTO My

CbCTaBsHE.
3a KpeanTeH NpeBOf BbB BanyTa, pasnuyHa OT NeBOBe, TUTYMAPAT CbCTaBs
lnaTexHo Hapex/aaHe 3a kpeauTeH npeBog no obpasel| Ha 6aHkaTa, KoMTo
CbAibpXa AaHHUTE B CbOTBETCTBUE C NPpaBinaTa Ha CbOTBETHATA NNATeXHa
cuctema. Mpean n3BbpLLBaHE Ha KPEAUTEH NPEBOA KbM TpeTa CTpaHa,
pasmepbT Ha KOWNTO € paBeH UMk HaaXBbPAS paBHOCTOMHOCTTa Ha 30 000
neBa, TUTYNSAPAT NpefocTaBs Ha baHkaTa CBeAeHNs 1 OKYMEHTU, N3McKyemi
no Hapenba 28 Ha BHB B cboTBETCTBYE C AEKNapUpaHOTO OCHOBaHMe 3a
kpeauTHWs NpeBoA. TpeTa CTpaHa cnefaBa fia ce pa3bupa kaTo CTpaHa, kosTo
He € uneH Ha EBponelickusi Cbo3 1 He MpUHaANeXv KbM EBponeiickoTo
MKOHOMMYECKO MPOCTPAHCTBO 1 B KOSITO M3BbPLLBA AENHOCT AOCTaBYMK HA
MNaTeXHW yCIyrit Ha nomny4yaTens Ha KpeanuTHUS MPeBOA.

3a KkpeayuTeH NpeBoa MeXAy MECTHO 1 YyxAeCTPaHHO NuLe B CTpaHaTa u 3a
BCUYKI NPe3rpaHnyHI NPEBOAN M NNaLLAHNS Ha CTOVHOCT, paBHa Halvnu
Hapsuwasalya 100 000 neBa, UnK TAXHaTa PABHOCTOMHOCT B YyXAECTPaHHa
BaryTa, 3a KOUTO Ce BOAM PErucTbp No un. 7. an. 1. ot BanyTHus 3aKoH,
TUTYNSAPST NpefocTaBs cTatucTiyecka copma no Hapenba 27 Ha BHB.
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published every day on the web site of the Bank.

Transactions involving purchase and sale of foreign currency in exchange for
BGN, where the equivalent in BGN does not exceed BGN 2,000, shall be
closed at the corresponding “buy” or “sell” exchange rate, “in cash” or “on
account’, specified in the official exchange rate bulletin of the Bank valid at
the time of closing the transaction.

Transactions involving purchase and sale of foreign currency in exchange
for BGN, where the equivalent in BGN exceeds BGN 2,000, may be closed
at a “negotiated” exchange rate within the corresponding base quotes valid
at the time of closing the transaction.

The Bank is entitled to debit officially the payment account to pay additional
costs of the foreign banks that have occurred in connection with the
execution of the instructions of the Account Holder, respectively its
attorney. When receiving a transfer, the Account Holder is entitled to
require that the payer pays fees or to offer a discount for using a specific
payment instrument.

The Bank is entitled to apply with immediate effect and without notification
changes in the interest rate or the exchange rate, provided that these are
more favourable for the Account Holder.

Payment Services Provided under the Payment Accounts
of Legal Entities / Traders

The types of payment services, allowed for the payment accounts, are listed
in detail in Annex 1 to these General Conditions.
Services related to the depositing of cash into a payment account.

Each individual and entity can deposit cash in accounts in BGN and foreign
currencies, opened with the Bank, by establishing its identity with an identity
document.

The Bank shall administer the bank accounts of the Account Holder, opened
with it, in accordance with the provisions of these General Conditions and the
terms and conditions for the specific payment account, agreed with the
Account Holder in the framework agreement.

Services related to the withdrawal of cash from a payment account. The
Account Holder can withdraw cash from accounts in BGN and foreign
currencies, opened with the Bank, up to the amount of the minimum
required balance in the account.

Credit transfer payment transactions.

The Bank shall execute credit transfers, ordered by the Account Holder of
the payment account, into an account of a payee with the Bank or with
another bank. The payer and the payee may be the same person.

The Bank shall offer the Account Holder credit transfers in BGN, EUR and other
currencies.

Credit transfers in BGN shall be executed on the initiative of the Account
Holder, which is the payer. The Account Holder shall draw up a Payment
Order for credit transfer or a Payment Order / Deposit Slip for payments
from/to the budget, with contents in accordance with the requirements of
Article 13, paragraph 1 of Ordinance No. 3 of the BNB. The payer shall be
responsible for any consequences as a result of incorrect drawing-up of the
payment order.

For credit transfers in currencies other than BGN the Account Holder shall
draw up a Payment Order for credit transfer using the standard form of the
Bank, containing data in accordance with the rules of the corresponding
payment system. Prior to the execution of a credit transfer to a third country in
an amount equal to or exceeding the equivalent of BGN 30,000, the Account
Holder shall submit to the Bank information and documents as required by
Ordinance No. 28 of the BNB in accordance with the declared reason for the
credit transfer. Third country shall mean a country which is not a Member
State of the European Union and does not belong to the European Economic
Area, and in which a payment service provider of the payee of the credit
transfer operates.

In connection with credit transfers between a resident and a non-resident
person in Bulgaria and all cross-border transfers and payments with a value
equal to or exceeding BGN 100,000 or their equivalent in a foreign currency,
with regard to which a register is kept in accordance with Article 7,
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lMeproanyrm NnaLaHns 3a MKCMpaHK NapuiHI Cymu 3a OnpeaeneH neproa.
BaHkaTa npefocTaBs Ha TUTYnsps ycrnyrata ,llepyuognynm nnataqus’ no
Apyrv cMeTKu B BaHkaTa unv npu Apyrv baHkv B cTpaHata. Ycnyrata
npeAcTaBnsBa MHOrOKPaTHO U3MbIIHEHWE HA KPEAUTHW NPEBOAN OT NnaTexHa
CcMeTKa Ha TUTYnsps 3a (ukcupaHa napuyHa cyma npea onpeseneH nepuor,
OT BpeMe 1 KbM OMpefeneH nomyyaten, CbriacHo eAHOKPaTHO NoAaAeHo ot
TUTYNAPS HapexaaHe 3a NepyoaMyHKU Npesoav no obpasel Ha baHkaTa.

C nopaBaHe Ha HapexgaHeTo 3a NepyoanYHN NPeBOAV TUTYNSPAT Hapexaa, a
6aHkaTa npyema Aa U3mbIHsBa HapefeHUTe OT TUTYNSAPS KPEAUTHY NPEBOAM
OT NOCOYEHa B HAPEX/AAHETO NaTexHa cMeTka B CPOKOBETE U MpU
YCrOBMATA, U B CbOTBETCTBUE C U3NCKBAHWUATA HA NATEXHNTE CUCTEMU 1
BbTPELLHUTE NpaBuna Ha 6aHkaTa 3a U3MbNHEHWe Ha KPeaUTHN NPEBOAN 1
HacTosimTe ObLyM ycrosus.

MnaLianvsTa ce n3BbpLIBAT aBTOMATUYHO Mpe3 OnpeaesneH nepuoa, KOnTo e
3asiBeH OT TUTYNAPS B HapexaaHeTo. [laTnTe Ha NepuoanyHuTe NnaLaHns ce
134MCnsiBaT aBTOMATUYHO OT cUCTemaTa Ha baHkata.

AKO HsIKOSi OT jaTuTe 3a NpeBof e HepaboTeH feH, TO MPEBOABT Le ce
13BbPLLBA B paboTeH AeH, OnpefeneH oT TUTYNSPS: NOCNeAHUS NPeaXoAeH
paboTeH JeH unu mbpBus creapaly paboteH AeH 3a baHkaTa.

lMeproanyHM NnaLLaHus ce N3BbLPLIBAT Camo B MbIEH pasvep Ha
HapedeHaTa oT TUTYNSps CyMa 3aefHO C TakCUTe 1 KOMUCUOHWUTE, AbIKAMIA
33 U3NMbITHEHWE Ha NPeBOfa, CbITAacHO AelicTBallaTa Tapuda. Ycnyrata 3a
NepVOAVYHI NNALLAHNS He AOMYCKa YaCTUYHM MnaLyaHns.

lnaTexHOTO HapexaaHe MoXe Aa Ce U3MbIHN Camo A0 pasmepa Ha
MWHUMAIHOTO CanAo Mo CMeTka 1N A0 pa3Mepa Ha HeyCBOEHUS IMMUT Ha
[0roBOpeH 0BbpApadT, ako uma TakbB. Mpu HeoCTaTb4Ha HANMYHOCT MO
pasnnaiiaTenHara cMeTka KbM AataTa 3a U3MbIHEHe Ha KpeauTHNS
npesog, DaHkaTa 0Tka3Ba M3MbITHEHNETO HA NNATEXHOTO HapeXaaHe.

Mpw HenambNHEHe Ha [iBa NOPEeAHV KPeAUTHY NPpeBoaa Nopaam
He[oCcTaTbyYHa HAMMYHOCT MO pasniallaTenHarta cMeTka Ha TUTYnsps
He3abaBHO Ce npekpaTsiBa AeiCTBMETO Ha yenyraTa.

MnatexHu onepaLym, CBbP3aHM C 13Non3saHe Ha APeKTeH [ebuT.

BaHkata npefnara Ha TUTYNApS NNaTeXHW OnepaLym ¢ u3nonasaqe Ha
AVpeKTeH AebuT B NNeBOBE Ha TEPUTOPUS Ha CTPaHaTa; B €BPO Ha TepuTopusTa
Ha EBponeiickaTa obLLHOCT cnep BkTtouBaHeTo Ha 6aHkaTta B SEPA cxemata
33 AMPeKTeH AeduT.

BaHkaTa u TUTYnSpAT MoraT Aa YroBOPST NnalLaHns Ype3 AMpeKTeH AeduT B
neBoBe. B Tean criyyan TUTYNApAT B Ka4eCTBOTO CY Ha nnarteL
npeABapUTENHO NPefoCTaBs CBOETO Cbrnace 3a AnpekTeH Aebut npea
BaHkata, konue, OT KOeTo Ce 13npalla Ao nonyyarens.

BaHkaTa Ha nony4yatens npuema HapexaaHeTo 3a MpeKTeH

nebut no 1. 6.2. 1 ro npeacrass npep baxkata Ha nnateya, 6e3 fa
npoBepsiBa OCHOBAHWETO 3a M3NON3BAHETO Ha ANPEKTEH AEOUT.

[Mpean n3nbnHeHe Ha HapexaaHe 3a AUpeKTeH AebuT 6aHkaTa N3BbpLLBA
npoBepka 3a Hannyne Ha NPeABapUTENHO Cbrmacve 3a AupekTeH Aedut ot
CTpaHa Ha TUTYNsps B KAYECTBOTO My Ha nnaTeL; Janv no cMeTkata Ha
TUTYNSAPS CbLUECTBYBA JOCTATbYHA 3a M3MBIHEHNETO Ha HAPEXAAHETO 3a
AvpekTeH [ebuT pasnonaraema HanMYHOCT UMK JOCTATbYeH NUMUT Mo
[0r0BOPEH OBbPAPAT; YAOBMETBOPEHN MV Ca YCIOBIATA 33 U3MbITHEHME Ha
HapexxaaHeTo 3a ANpeKTeH [ebuT, BKMIOYMTENHO Aanu ca NonyyeH:
[OKYMEHTUTE, N3MCKBAH 33 HErOBOTO M3MbITHEHWE, aKO € AOrOBOPEHO
NpeacTaBsHETO Ha TakuBa.

CobrnacneTo 3a AvpekTeH AebuT B NIeBoBe TPsOBa f1a CbabpKa BCUYKM
3a[bIDKUTENHN PEKBU3NTY, CbrnacHo Yn. 17, an. 1. ot Hapeaba 3 Ha BHB.
TUTYNApST HOCY OTFOBOPHOCT 3@ HACTLMUANTE NOCNEANLY OT HENPaBIUHOTO
MY CbCTaBsHe.

lnaTexHoTO HapexaaHe 3a anpekTeH AebuT B neBoBe TpsibBa fia CbAbpXa
BCUYKM 3a[IbIKUTENHU PEKBU3UTY, CbrMacHo un. 18, an. 1. ot Hapeaba 3 Ha
BHB u ce cbeTass o1 TUTYNsAps B cboTBETCTBUE C YKasaHue 03-2009 Ha BHB
3a CbCTaBsHe Ha NnaTexHu AOKyMEHTW. TUTYNSPAT HOCU OTTOBOPHOCT 3a
HacTbNNUANTE NOCNEANLI OT HEMPABUIHOTO My CbCTaBSHE.
CbrnacueTo 3a AMpeKTeH AeOUT 1 NNATEXHOTO HapexaaHe 3a [AMPeKTeH febuT
B NIeBOBE MOX€ Aa CbAbpXa v Apyrv AaHHW, BKIIOYUTENHO Taku1Ba, KOUTo ca
HeobXOAMMM 33 U3MbIHEHWE Ha U3NCKBAHUSITA Ha APYTY HOPMATUBHI aKTOBE,
KaKTo 11 MH(OpMaLWs, [OrOBOPEHa AOMbIHUTENHO MeXay TUTYnsAps u BaHkata.
[py M3nbRHEHe Ha AMpeKTeH AebUT B YyKaeCTpaHHa BanyTa NNaTexHoTo
HapexpaHe 1 CbrnacueTo 3a AnpekTeH AebuT MoraT fja ChAbPXKaT faHHw,
pasnuyHu oT nocodeHuTe B un. 17. n un. 18. ot Hapegba 3 Ha BHB, kouTo ce
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paragraph 1 of the Currency Act, the Account Holder shall submit a statistical
form under Ordinance No. 27 of the BNB.

Periodic payments of fixed monetary amounts over a specified period.

The Bank shall provide for the Account Holder the service “Periodic
payments” into other accounts with the Bank or with other banks in Bulgaria.
The service comprises repeated execution of credit transfers from a payment
account of the Account Holder of a fixed monetary amount over a specified
period of time and to a specified payee based on a single standing order for
periodic transfers submitted by the Account Holder using a standard form of
the Bank.

By submitting the standing order for periodic transfers the Account Holder
orders and the Bank agrees to execute the credit transfers ordered by the
Account Holder from a payment account specified in the order within the
deadlines, under the terms and conditions and in accordance with the
requirements of the payment systems and the internal rules of the Bank for
execution of credit transfers and these General Conditions.

The payments shall be executed automatically in specified periods, as instructed
by the Account Holder in the order. The dates for the periodic payments shall be
calculated automatically by the Bank’s system.

If any of the dates for transfer falls on a non-business day, the transfer will be
executed on a business day specified by the Account Holder: the last preceding
business day or the next following business day for the Bank.

Periodic payments shall be executed only in the full amount of the amount
ordered by the Account Holder together with the fees and commissions payable
for the execution of the transfer in accordance with the extant Tariff. The periodic
payment service does not allow partial payments.

A payment order can be executed only up to the amount of the minimum
balance under the account or the amount of the unused limit of an agreed
overdraft, if any. In the event that the funds available in the current account
as at the date of execution of the credit transfer are insufficient, the Bank
shall refuse the execution of the payment order.

In the event of non-execution of two consecutive credit transfers because of
insufficient funds available in the current account of the Account Holder, the
service shall be immediately discontinued.

Direct debit payment transactions.

The Bank shall offer the Account Holder direct debit payment transactions

in BGN in the territory of Bulgaria; in EUR in the territory of the European
Communities after the Bank joins the SEPA direct debit scheme.

The Bank and the Account Holder can agree payments through direct debit
in BGN. In such cases the Account Holder, in its capacity as the payer,

shall give in advance its consent for direct debit to the Bank and a copy of
this consent shall be sent to the payee.

The payee’s bank shall accept the direct debit order under item 6.2 and shall
submit it to the payer's bank without checking the grounds for using direct
debit.

Prior to executing a direct debit order the Bank shall check whether

advance consent for direct debit by the Account Holder in its capacity as
payer exists; whether there are sufficient funds available in the account of
the Account Holder or sufficient limit under agreed overdraft exists for the
execution of the direct debit order; whether the conditions for the execution
of the direct debit order have been fulfilled, including whether the

documents required for its execution have been received, if the submission
of such documents has been agreed.

The consent for direct debit in BGN shall contain all mandatory requisites in
accordance with Article 17, paragraph 1 of Ordinance No. 3 of the BNB. The
Account Holder shall be responsible for any consequences as a result of
incorrect drawing-up of this consent.

The payment order for direct debit in BGN shall contain all mandatory
requisites in accordance with Article 18, paragraph 1 of Ordinance No. 3 of
the BNB and shall be drawn up by the Account Holder in accordance with
Instruction 03-2009 of the BNB for drawing up of payment documents. The
Account Holder shall be responsible for any consequences as a result of
incorrect drawing-up of the payment order.

The consent for direct debit and the payment order for direct debit can also
contain other data, including data necessary for compliance with the
requirements of other statutory instruments, as well as information
additionally agreed by and between the Account Holder and the Bank.
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OonpedensT OT npaBunaTa Ha CbOTBETHATa NnaTexHa cuctema.
[Mpy n3mbnHeHWe Ha AvpekTeH AebuT B YyxaecTpaHHa BanyTa baHkata uma
npaBo Ja cnefjga v apyra nopeaHoCT v NpoLieaypy No npefocTaBsiHe Ha
CbIMacKeTo 1 U3MbIHEHNE Ha AMPEKTHUS AebuT, KaTo Npunara Npasunara u
npoLeaypuTe Ha NnaTexHaTa cucTema, 13non3saHa 3a obpabotka Ha Tesun
nnaLyaHms.

[naTexHu onepaLyuu Ha BIoKETHN NPeanpPUATUS 1 BIOMKETHM NNaLyaHns.
YcnosusiTa ¥ peibT 3a U3NbAHEHWe Ha GIo[KeTHY NnaLyaHus Ha OCHOBaHMe
Ha un. 6, an. 6. ot Hapenba 3 Ha BHB BbB Bpb3ka CbC CneumdniHnTe
13ncksaHus no 6aHkoBOTO 0BCNyxBaHe Ha GloIKeTHUTE NpeanpuUsTIs ce
13MbIHsBaT B cboTBETCTBME C YkasaHue 03-13009 Ha BHB 3a obcnyxsaHe Ha
CMETKM Ha BIoKeTHN NpeanpuaTUs 1 GI0oKEeTHN NnaLlaHus.

3a BloKeTHN NnaLLaHus TUTYNSPSAT CbCTaBs NNATEXHNS LOKYMEHT, KOUTO
CbAbpXKa BCUYKM 3aAbIKUTENHN PEKBI3UTU U € B CbOTBETCTBYE C YKasaHue
03-2009 Ha BHB 3a cbcTaBsHe Ha MnaTexHu JOKyMeHTH. TUTYNSpST HOCK
OTFOBOPHOCT 3a HAaCTbNUNUTE NOCAEAMLY OT HENPaBUITHOTO MY CbCTaBSIHE.
MnaLaHus KbM GLOBKETHY NPEaNpPUATHS.

lnaLyaHms KbM cMeTkv Ha BIoKETHY NPeLnpUsiTUS Ce U3BBbPLLBAT Ha
OCHOBaHWe pefloBHO CbCTaBEHI NNaTeXHW [LOKYMEHTH, KakTo cnefBa:
lMnaTexHo HapexpaaHe/BHoCHa Genexka 3a nnaluaHe oT/kbM GlomxeTa—
MpunoxeHne Ned ot Ykasanue 03-2009 kbm Hapenba 3 Ha BHE - 3a
nnaLaHnst, MHALMMPAHW OT (H3NHECKM 1 KOPUANYECKN L.

lMnaTtexHo HapexaaHe/BHOCHa benesxka 3a nnatyate oT/kbMm bromkeTa —
[MpunoxeHrne Ne4 ot Ykasanue 03-2009 kbm Hapepba 3 Ha BHB - 3a
nnavlanms ot BromkeTHN npeanpusTus. BkntoueHnte B CEBPA bromxeTHm
NPeANpPUSTIAS U3MON3BAT TO3M JOKYMEHT Camo 3a nnaLlaHusi, HeobcnyxeaHu
upe3 CEBPA, npu KopeKTUBHM onepaLym 3a aHraxupaxe 1 ocBoboxaaBaHe Ha
numunt B CEBPA no cmetkuTe ¢ numuTit B BHB, kakTo 1 3a apyru cnyyau,
onpegenenn ot M® n BHB.

ObpaboTkata ce n3BbpLuBa CbrnacHo Pasgen Il [natexHn onepavym ¢
13r0n3BaHe Ha kpeauTeH npesod” Ha Hapea6ba 3 Ha BHB.

[natexHo HapexaaHe/BHOCHa Genexka 3a nallaqe oT/kbM GrompkeTa —
[Mpunoxerne Ne5 ot Ykasanue 03-2009 kbm Hapenba 3 Ha BHE — camo 3a
nnaLLaH1sl, UHULMMPAHN OT (M3NYECKV 1 OPUANHECK NULA KbM CMETKV Ha
aAMVHICTPATOPV Ha NYBNMYHN B3EMaHUS (CMETKUTE, YWIATO MAEHTUdMKATOP 38
BMa Ha cMeTKaTa 3anoyea C 8).

BromkeTHO nnatexHo HapexaaHe — Mpunoxerne Ne6 ot Ykasane 03-2009
kbM Hapepnba 3 Ha BHB - 3a OtomkeTHNTE NPEANpUATUS, BKIIOYEHN B
CEBPA. O6pabotkaTa ce 13BbpLUBA CbIMACHO TEXHOMOMATA, ONncaHa B
['naBa YeTBbpTa Ha YkasaHue 03-2009 Ha BHB 1 M®.

lMnaTexHo HapexaaHe 3a anpexteH [eut — MpunoxeHne Ne8 ot Ykasane 03-
2009 kbm Hapepba 3 Ha BHB — 3a onpeaeneny ot M® v BHE criyyan.
ObpaboTkata ce n3sbpLUBa, cbrnacHo Pasaen Il MnatexHu onepavym ¢
13ron3BaHe Ha AvpekTeH febut” ot Hapenba 3 Ha BHB.

CbCTaBSHETO Ha NNAaTeXHUTE AOKYMEHTY Ce M3BbPLUBA CbIMAcHO Yka3aHue
03-2009 kbm Hapepba 3 Ha BHB.

lMnataHus Ha BromkeTHN NpeanpusTus, HekmioyeHn B CEBPA

lMnawanusTa Ha BromKeTHN npeanpusaTs, HeskntodeHn B CEBPA, ce
13BbPLUBAT MO 00LWKs pes, onpefeneH ¢ Hapeaba 3, no nHuumraTtvea Ha
HapeauTens, Ha OCHOBaHWE Ha PEJOBHO CbCTABEHM NATEXHU [JOKYMEHTH.
3a nnallaHus Ypes kpeauTeH NPeBoA;

kbM HebromxeTHU cybekTy — MnaTexHo HapexaaHe/BHocHa benexka 3a
nnatjaHe oT/kbM BtopxeTta — Mpunoxenne Ne4 ot Ykasanue 03-2009 kbm
Hapepn6a 3 Ha BHb;

KbM CMETKM Ha pasnopeauTeny ¢ bromkeTHY kpeant — MnaTexHo
HapexzaaHe/BHOCHa Denexka 3a nnawaHe ot/kbM GrogxeTa — Mpunoxexne
Ne4 ot YkasaHnue 03-2009 kbm Hapepnba 3 Ha BHB;

KbM CMETKM Ha aAMMHUCTPATOPY Ha Ny6nu4YHY B3eMaHus — MnatexHo
HapexzaaHe/BHOCHa Denexka 3a nnalyaxe oT/kbM blogxeTta — Mpunoxexue
Ne4 n 5 ot Ykasanue 03-2009 kbm Hapenba 3 Ha BHE.

3a nnallaHus upes aupekTeH Aebut: MnatexHo Hapexaaxe

3a apekTeH febut” — Mpunoxerue Ne8 ot Ykasanue 03-2009 kbm Hapenba 3
Ha BHB - 3a onpepenenn ot M® n BHE cnyyan. ObpaboTkaTa ce 13BbpLUBa
cwrnacHo Pasgen Il [naTexHu onepauym ¢ u3nonasaHe Ha AMPEKTeH oebut”
oT Hapegn6a 3 Ha BHb.
Mnavanvs Ha 6romkeTHM NpeanpuaTys, BkmoyeHn B CEBPA.

[MnalaHnsTa ce U3BBLPLUBAT Ha OCHOBaHIE NPUET OT 0BCNyXBaLLaTa
OpraHu3aLysi peJ0BHO CbCTABEH MIaTEXeH [0KYMEHT ,BIOKETHO NNaTexHo
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When direct debit in foreign currency is executed, the payment order and the
consent for direct debit may contain data other than these specified in Article 17
and Article 18 of Ordinance No. 3 of the BNB, as defined by the rules of the
corresponding payment system.

When executing direct debit in foreign currency the Bank shall have the right to
follow other sequence and procedures for giving the consent and executing
thedirect debit and apply the rules and procedures of the payment system used to
process these payments.

Payment transactions of budgetary organisations and budget payments.

The terms, conditions and procedure for execution of budget payments on the
grounds of Article 6, paragraph 6 of Ordinance No. 3 of the BNB in connection
with the specific requirements for bank services to budgetary organisations shall
be in accordance with Instruction 03-13009 of the BNB for administering accounts
of budgetary organisations and budget payments.

In connection with budget payments, the Account Holder shall draw up the
payment documents, which shall contain all mandatory requisites and shall
comply with Instruction 03-2009 of the BNB for drawing up of payment
documents. The Account Holder shall be responsible for any consequences as a
result of incorrect drawing-up of the payment document.

Payments to budgetary organisations.

Payments to accounts held by budgetary organisations shall be executed

on the grounds of properly prepared payment documents, as follows:

Payment Order / Deposit Slip for payments from/to the budget — Appendix No. 4
to Instruction 03-2009 to Ordinance No. 3 of the BNB — for payments initiated by
natural persons and legal entities.

Payment Order / Deposit Slip for payments from/to the budget — Appendix No. 4
to Instruction 03-2009 to Ordinance No. 3 of the BNB — for payments from
budgetary organisations. Budgetary organisations within SEBRA shall use this
document only for payments not serviced through SEBRA, for correcting
transactions for engaging and freeing limits in SEBRA in the accounts with limits
in the BNB, as well as in other cases, determined by the MF and the BNB.
These shall be processed in accordance with Section Il “Credit Transfer
Transactions” of Ordinance No. 3 of the BNB.

Payment Order / Deposit Slip for payments from/to the budget — Appendix No. 5
to Instruction 03-2009 to Ordinance No. 3 of the BNB — only for payments initiated
by natural persons and legal entities to accounts of administrators of public
receivables (accounts, the identifier for type of account of which starts with 8).
Budget payment order — Appendix No. 6 of Instruction 03-2009 to Ordinance
No. 3 to the BNB - for budgetary organisations within SEBRA. These shall be
processed in accordance with the technology described on Chapter Four of
Instruction 03-2009 of the BNB and the MF.

Payment Order for direct debit — Appendix No. 8 to Instruction 03-2009 to
Ordinance No. 3 to the BNB — for cases determined by the MF and the BNB.
These shall be processed in accordance with Section Il “Direct Debit
Transactions” to Ordinance No. 3 of the BNB.

The payment documents shall be drawn up in accordance with Instruction 03-
2009 to Ordinance No. 3 of the BNB.

Payments of budgetary organisations outside SEBRA

Payments of budgetary organisations, not included in SEBRA, shall be executed
under the general procedure set out in Ordinance No. 3, on the initiative of the
ordering customer and on the grounds of properly prepared payment documents.
For payments through credit transfers:

to non-budgetary payees — Payment Order / Deposit Slip for payments from/to
the budget — Appendix No. 4 to Instruction 03-2009 to Ordinance No. 3 of the
BNB;

to accounts of spenders of budgetary appropriations — Payment Order / Deposit
Slip for payments from/to the budget — Appendix No. 4 to Instruction 03-2009 to
Ordinance No. 3 of the BNB;

to accounts of administrators of public receivables — Payment Order / Deposit Slip
for payments from/to the budget — Appendix No. 4 and No. 5 to Instruction 03-
2009 to Ordinance No. 3 of the BNB;

For payments through direct debit: “Payment Order for direct debit” —

Appendix No. 8 to Instruction 03-2009 to Ordinance No. 3 of the BNB - for
cases determined by the MF and the BNB. These shall be processed in
accordance with Section Il “Direct Debit Transactions” of Ordinance No. 3

of the BNB.

Payments of budgetary organisations within SEBRA.
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HapexaaHe“, cbrnacHo lMpunoxeHne Ne6 ot Ykasanne 03-2009 Ha BHbB 3a
CbCTaBsiHe Ha NnaTexxH1Te AoKyMeHTH kbM Hapenba 3. ObpaboTkata ce
3BBPLLBA CbITIACHO TEXHONOMMATa, ypedeHa B MMmasa YeTtsbpTa , TexHornors
Ha nnawanmus ype3 CEBPA" Ha Ykasanue 03-13009 Ha BHB 3a obcnyxBaHe
Ha CMETKI Ha BHOKETHY NPeANpUATUS 1 BIOMKETHI NnaLyaHus.

YHUKaneH ngeHTudmkatop.

lpu OTKpMBaHe Ha NraTexHa cMeTka, baHkata s 06o3HavaBa ¢
MexayHapogeH Homep Ha BaHkosa cmeTka (IBAN), reHepypaH eAHOBpEMEHHO
C OTKPMBAHETO Ha HoBaTa cmeTka oT obcnyxBallaTta 6aHkoBa cuctema, B
CbOTBETCTBYME C M3NCKBAHUSTA, Onpesenenun ¢ Hapeaba 13 Ha BHE 3a
npunaraHeTo Ha MexayHapoaeH Homep Ha baHkoBa cMeTKa u 3a GaHKkoBuTe
kopjoBe.

baHkaTa e 0TroBopHa 3a NpaBuIHoOTO reHepupaHe Ha IBAN.

Bankata npegocrass B ncMeHa dopma Ha TUTynsps Herosust IBAN

1 BaHKoBMS v uaeHTUMKaLmoHeH koa (BIC).

Mpw npomsHa Ha IBAN n/unu BIC, nssbplueHa 0T 6aHkaTa, T NMCMEHO
yBEAOMSBa TUTYNAPS Ha CbLUECTBYBALLaTa cMeTka 3a Hosus IBAN, kakTo 1 3a
BIC koga.

[Mpu nouckeaHe oT TUTYNsipsi GaHkaTa My NpeoCTaBsi HEroBUS!

IBAN, kakTo 1 BIC kopa cu.

B n3BneyeHneTo (0T4ET) N0 CMeTKa 3a OnpeaeneH nepuoa, KoeTo ce
npegocTaes oT 6aHkaTa Ha TTynsps, ce nocouBat IBAN Ha cmeTkaTta u BIC
Ha baHkata.

B npeacrtaBeHoTO Ha BaHkaTa nnaTexHo HapexaaHe TUTYNSPST Noco4Ba
MbAHO 1 TouHo IBAN Ha cmeTkaTa u BIC.

BaHkaTa u3mbnHsiBa HapexaaHeTo, Cbobpa3HO NOCOYEHIS B HAPEXAAHETO
IBAN. BaHkaTa He HOCW OTFOBOPHOCT 3a BPEAM, MOHECEHN OT TUTYNAPS U
TPeTV Nnua, B Cryyain Ha

HeCbOTBETCTBIE Mexy nocoyeH IBAN v Tutynsp Ha cmeTkara.

®opma 1 peq 3a AaBaHe Ha Cbrnacue
3a U3MbSIHEHWE Ha NNaTexHa onepaums

MralyaHe OT NnaTexHa CMETKA MOXE Aa Ce U3BbpLLBA CaMo N0 HapexzaHe
WIv ¢ NpeaBapUTENHO ChbITacue Ha TUTYMSIPS A0 pa3Mepa 1 Mpy YCroBusTa,
MOCTaBEHU OT TUTYAAPS, C U3KIKOYEHIE Ha CriyyauTe Ha NPUHYANTENHO
W3bIHEHWE MO YCTaHOBEHMS B 3aKOHa Pef.

TUTYnSIpsIT Ce pasnopeszia CbC CPeacTeata no cMeTkaTa ypes
3aKOHHUTE CY MPELCTABUTENM CPeLLy NPEACTaBsAHe Ha AOKYMEHT 3a
CaMOMMYHOCT WIM Ype3 MbITHOMOLLHUIK, YIThIHOMOLLEH C U3PUYHO
MbITHOMOLLHO, CPELLY NPefCTaBsiHE Ha [JOKYMEHT 3a CaMONUYHOCT U
OpUr1HaMNHO HoTapuasHo 3aBEPEHO MbITHOMOLLHO WIW MbAHOMOLLHO,
MOANMCAHO OT YMBIIHOMOLLMTENS (TUTYNSIPS) B MPUCHCTBME Ha NULE,
OMpaBOMOLLEHO 3a TOBa OT GaHkaTa.

Onepauym No nnaTexHaTa CMeTka MoraT Jja Ce U3BbpLIBaT

BbB BCEKM 613HEC/(MHAHCOB LieHTbP Ha 6aHkaTa npu Hanuime Ha
[OCTaTbyeH aBoap Mo cMeTkata Ui paspeLLeH CBOGOAEH IMMUT mpw
CKIIoYeH JOrOBOP 3a KpeauT — 0BbpapadT.

MnaTexHaTa onepauys e paspeLleHa, ako NnaTeLbT 5 € Hapeaun

UM € [lan cbrnacve 3a U3MbiHeHneTo . Mpy nunca Ha cbrmacue,
nraTexHata onepawvsi e HepaspeLUeHa.

Pa3peLLeHreTo oT nnaTeLla ce faBa Npeau U3MbIHEHUETO Ha
nraTexHata onepawusi, B Cryyail Ye HapexaaHeTo e NpeCTaBeHo B
GaHkaTa Ha XapTueH HOCUTEN, UM aKo € YTOBOPEHO MEXAY TUTYNSIPS 1
GaHkaTa C 0TAENEH JOroBOp — Mo ENEKTPOHEH MbT YPE3 NON3BaHe Ha
€NEKTPOHHM KaHamnu.

Ha uanbnHeHve nognexv HapexaaHe 3a nnatexHa onepawys, KoeTo e:
nocTbnumo B GaHkaTa 1 e NombiHeHo no o6pasel Ha GaHkaTa;

MPUAPYKEHO C BCUYKI AAHHM 1 [JOKYMEHTH, U3UCKYEMM CbIMacHO
[LeliCTBaLLOTO 3aKOHOZaTeNCTBO U/MNW BLTPELLHNTE NpaBima Ha GaHkaTa;
MoANMCaHo OT ONPaBOMOLLEHUTE MWL B CLOTBETCTBIE C NpaBaTa Ha
pasnopexaaHe Mo cMeTkaTa, YWIATO MOAMKUC e MOEHTUYEH C NPEeACTaBeHus B
GaHkaTa 06pasel} OT MOANMCHUTE, UK C KBANUAULMPAH eNeKTPOHEH NOAMNC;
OCUTypeHy ca AbIKUMUTE Ha GaHKaTa Takcu 1 KOMUCHOHM 3a U3BbPLUBAHE HA
nnaTexHata onepawusi.

Mpy 3MbAHEHWE Ha NNATEXHO HapexXaaHe GaHkaTa npunara
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Payments shall be executed on the grounds of an approved by the servicing
organisation payment document “Budget payment order”, properly prepared in
accordance with Appendix No. 6 to Instruction 03-2009 of the BNB for drawing up
of payment documents to Ordinance No. 3. They shall be processed in
accordance with the technology, set out in Chapter Four “Technology for
payments via SEBRA” of Instruction 03-13009 of BNB for administering accounts
of budgetary organisations and budget payments.

Unique identifier.

At the time of opening a payment account, the Bank shall identify it by an
International Bank Account Number (IBAN), generated simultaneously with the
opening of a new account by the servicing bank’s system in accordance with the
requirements set out in Ordinance No. 13 of the BNB on the Application of
International Bank Account Numbers and Bank Codes.

The Bank shall be responsible for the correct generation of the IBAN.

The Bank shall provide in writing the IBAN and the bank identification code (BIC)
to the Account Holder .

In the event of change in the IBAN and/or the BIC, made by the Bank, the latter
shall inform in writing the Account Holder of the existing account of the new IBAN,
as well as of the BIC.

Upon request by the Account Holder the Bank shall provide to it its IBAN, as well
as the Bank's BIC.

The IBAN of the account and the Bank’s BIC shall be stated in the account
statement for a specified period, provided to the Account Holder by the Bank.
The Account Holder shall specify fully and accurately the IBAN of its account and
the BIC in each payment order submitted to the Bank.

The Bank shall execute the order according to the IBAN specified in the order.
The Bank shall not be liable for damages suffered by the Account Holder or third
parties in the event of discrepancies between the specified IBAN and account
holder.

Form and Procedure for Giving Consent for Execution of
Payment Transactions

Payments from payment accounts can be executed only on the instructions or with
the prior consent of the Account Holder up to the amount and under the terms and
conditions, set by the Account Holder in advance, except for the cases of
enforcement in accordance with the statutory procedures.

The Account Holder shall dispose of the funds in the account through its

legal representatives upon presentation of an identity document or through

an attorney, authorised with an express power of attorney, upon

presentation of an identity document and an original notarised power of

attorney or power of attorney signed by the principal (account holder) in the
presence of an official authorised by the Bank.

Transactions with the payment account can be executed in each business /
financial centre of the Bank provided that sufficient funds are available in the
account or an authorised free limit exists where an overdraft agreement has been
concluded.

A payment transaction is authorised if the payer has ordered or given its consent
for the execution. Where no consent has been given, the payment transaction is
not authorised.

The payer’s consent shall be given prior to the execution of the payment
transaction, where the order has been submitted to the Bank in a hard

copy or, if agreed by the Account Holder and the Bank in a separate

agreement, by electronic means using electronic channels.

An order for payment transaction is subject to execution where:

it has been received at the Bank and has been filled in using a standard form of
the Bank;

itis accompanied by all data and documents, required in accordance with

the legislation in force and/or the internal rules of the Bank;

it has been signed by the authorised individuals in accordance with the rights
of disposal of the account, whose signature(s) is (are) identical with the
specimen signature submitted to the Bank, or with a qualified electronic
signature;

the fees and commissions payable to the bank for the execution of the payment
transaction have been provided.

When executing payment orders, the Bank shall implement the
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WU3ICKBAHMSITA HA 3aKoHa 3a MNATEXHUTE YCIYrW 1 MNaTEXHUTE CUCTEMU
(3NYMC) v Hapen6a 3 Ha BHB.

Mpy noaBaHe Ha CboBLLEHWE KbM NMaTexHa CUCTEMA 3a U3MbIHEHWE

Ha nnaTexHo HapexaaHe, NPeACTaBeHo Ha XapTueH HocuTen, 6atkaTa
BbBEXAA BCUYKM JaHHM OT NATEXHOTO HapExXaaHe U HOCU OTTOBOPHOCT 3a
BCSIKO HECBOTBETCTBME MEXAY CbOOLLEHNETO U HApEeXaaHeTo.

[naTexHo HapexaaHe B NEBOBE, MHULMMPAHO OT TUTYNSPS Ype3 eNeKTPOHHM
kaHanu, ce U3MbIHsBa OT CTpaHa Ha 6aHkaTa ¢ He3abaBHO nofaBaHe Ha
cbobLLeHNe KbM CbOTBETHA NNaTeXHa CUCTEMA B CPOKOBETE, pernamMeHTpaHm
B HacTosmTe OB6LLK ycnoBus, 1 crej U3BbpLUEeHa aBTOMaTUYHa NpoBepka 3a
MbAHOTA Ha BbBEAEHUTE AaHHN.
lMnaTexHo HapexpaaHe BbB BanyTa 3a CTpaHuTe OT EBponeiickata
OBLLHOCT M TPeTU CTPaHM, MHALMMPAHO OT TUTYNSPS Ype3 MHTEPHET
BaHkvpaHe, ce 13MbIHsBA OT CTpaHa Ha baHkaTa ¢ noaa- BaHe Ha cbobLueHve
KbM CbOTBETHa NNaTexHa CMCTEMA B CPOKOBE- Te, pernameHTIpaHm B
HacTosuTe O6LM yCrnoBus, 1 cned U3BbP- LeHa NPOBEpKa OT CTpaHa Ha
6aHkaTa 3a MbMHOTa Ha BbBEJEHUTE JaHHW, AOKYMEHTUTE, CIyXeLuy 3a
OCHOBaHMe Ha NpeBoza, koraTo ChluyuTe ca n3nckyemn no Hapeaba 28 Ha
BHB, v nonbnHeHuTe 1 nog- nucanute Aeknapauus no 3MUM 3a npesoa Ha
cymu Hag 30 000 nesa
1 no Hapep6a 28 Ha BHB, u cTatuctyecka dopma no Hapegba 27 Ha BHbB 3a
npesog Ha cymu Hag 100 000 neBa. [leknapaLyumTe n cTaTuc- Tudeckata
chopma, MOMbIHEHI B MHTEPHET GaHKMpaHeTo, creaBa 3aLbiKUTENHO Aa
6bat nognMcaHu ¢ yCbBbPLUEHCTBAH ENEKTPO- HEH NOANWC, U3[aAeH OT
6aHkaTa 1nu kBanuduLMpaH eNeKTPOHEH NoAMMC Ha TUTYnsps. Korato
AeKnapauyumnTe 1 cTaTucTudeckara hopma He ca nofn1cani ot TUTYRsps ¢
€NeKTPOHEH NOAMKUC, HAapeX- AAHETO 3a NPEBOA CE U3MbIHABA Cred
npeAcTaBsHe OT TUTYNSPS
B 06cnyxBaLyms ro bL/OL| Ha nognucaHuTe aeknapauuu n cratmc-
Tudeckata opma, 3aeaHo C M3UCKyeMIUTE 3a W3MbIIHEHNETO My JOKYMEHTU
Ha xapTueH HocuTen. Manckyemunte gokymeHTn no Hapenba 28, cnykelum 3a
OCHOBaHME 3a M3BbPLUBAHE Ha NPeBOAa, Ce NpeAcTaBaT B 6aHkaTa Ha
XapTWeH HOCUTEN UMK MO enekTpoHa noLa (e-mail), nognucaxy ¢
KBanuuLyMpaH enekTpoHeH NoAmuc.
Mpv M3BBPLUBAHE Ha NMaLLaHus BbB BanyTa 3a CTpaHuTe OT
EBponeiickata obLjHocT BaHkaTa cnassa usnckBaHusTa Ha PernameHt (EO)
Ne1781/2006 Ha EBponeiickus napnameHT u Ha CbBeTa ot 15 Hoemepu 2006
r., OTHOCHO MHOpMALMATa 3a NnaTe- Lia, NPUAPYXaBaLLa NapyuiH1 NPeBoau, n
PernameHT (EO) Ne2560/2001 Ha EBponeiickusi napnameHT 1 Ha CbeeTa 0T 19
Aekemspy 2001 r., OTHOCHO TPAHCTPaHWYHITE NNaLLAHUs B €BpO B EBpo3oHaTa.
MnaTexHuTe HapexaaHUs ce U3MbIHSBAT MO XPOHOMNOTUYHMS pej Ha

nocTbNBaHeTo UM B HaHkaTa.

tDopma n pepn 3a OTMAHA Ha NaTeXxHo Hape)KAaHel
oTTernsaHe Ha cbrnacue 3a U3nbJjiHeHWe Ha NiaTeXxHa
onepauua

MnatexHoTo HapexaaHe Unu CbrnacuneTo Ha nnaTela 3a U3nbiHeHNe Ha
nnaTexHa onepauus He Moxe Aa 6bp,e OTMEHEHO, B cnyqa|7| Ye e HaCTbnuno
KOeTo 1 Jja e OT crieaHuTe 0beTosATeNCTBa:

crnep nonyyaBaHeTo My oT BaHkaTa 1 B cryyaii ye obpaboTkaTa My He e
npuKnoYuna;

cnef U3NbnHeHWe Ha NnaTexHo HapexaaHe 1 nogasaHe Ha CBOGLLI,EHVIE KbM
CbOTBETHATA MNaTexHa CUCTeEMa;

Crefl 3aBepsiBaHe Ha CMeTkaTa Ha nonyJaTtens;

KoraTo nnaTexHaTa onepaLusi ce U3BbPLLBA N0 MHALMATUBA Ha UNK Ype3
nony4yatensa, TUTynaApAT B Ka4eCTBOTO MY Ha nnatel He MOXe Aa 0TMEHA
NnaTexHOTO HapexXaaHe cref nonyyasaHeTo My B 6aHkaTa Ha nnatela Ha
OCHOBaHWe NpesBapuTenHO Aeno3npaHoTo B 6aHkaTa Ha nnatewa cbrnacue
3a U3MbIHEHWE Ha NNaTexHaTa onepaLyst B Non3a Ha nomnyyaTtens.

[pu non3BsaHe Ha ycnyra 3a NepyuoavYHM NNaLLaHus Uk nnatiaHe Ha
ornpefieneHa fjata, npy kosiTo € YroBOPEHO MEXAy TUTYNsSipst (nnaTeLl) v
GaHkaTa, NoAafieHoTO NNaTeXHO HapexaaHe Aa 6bae U3MbIHEHO Ha YTOBOPEH
[J€H — OnpefieneH AeH UMK B [ieHs), CriefiBaLl, M3TUYaHeTO Ha OnpesieneH Cpok,
WN1 B AEH4A, B KOWTO TUTYNAPAT NpefoCTaBn Ha baHkaTa HeOGXOJJ,I/IMI/ITe
CPeACTBa 3a U3NbITHEHNE HA HAaPEXAAHETO, TUTYNAPAT MOXE Aa OTMEHN
NNaTexHOTO HapexaaHe Hail-kbCHO A0 kpast Ha paboTHUS [ieH, NpeaxoxaaLy
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requirements of the Payment Services and Payment Systems Act (PSPS

Act) and Ordinance No. 3 of the BNB.

When transmitting a message to a payment system for executing a payment
order, submitted in a hard copy, the Bank shall enter all data from the
payment order and shall be liable for each discrepancy between the message
and the order.

Payment orders in BGN, initiated by the Account Holder through electronic
channels, shall be executed by the Bank by transmitting immediately a
message to the corresponding payment system within the deadlines,
stipulated in these General Conditions, and after having performed an
automatic check of the completeness of the entered data.

Payment orders in foreign currencies for countries in the European
Community and third countries, initiated by the Account Holder via internet
banking, shall be executed by the Bank by transmitting a message to the
corresponding payment system within the deadlines, stipulated in these
General Conditions, and after having performed a check of the

completeness of the entered data, the documents serving as grounds for

the transaction (where such documents are required in accordance with
Ordinance No. 28 of the BNB), and the completed and signed declarations
under the PSPS Act and under Ordinance No. 28 of the BNB for transfers

of amounts exceeding BGN 30,000, and the statistical form under

Ordinance No. 27 of the BNB for transfer of amounts exceeding

BGN 100,000. Declarations and statistical forms, filled in via internet

banking, must be signed with an advanced electronic signature, issued by
the Bank, or qualified electronic signature of the Account Holder. Where

such declarations and statistical forms are not signed by the Account

Holder with an electronic signature, the order for the transfer shall be
executed after the Account Holder submits to its servicing business /

financial centre the signed declarations and statistical forms, accompanied

by the documents required for the execution, in a hard copy. The

documents required in accordance with Ordinance No. 28 and serving as
grounds for executing the transfer shall be submitted to the Bank in a hard
copy or sent by e-mail, signed with a qualified electronic signature.

When executing payments in foreign currencies for the countries in the European
Community, the Bank shall comply with the requirements of Regulation (EC) No
1781/2006 of the European Parliament and of the Council of 15 November 2006
on information on the payer accompanying transfers of funds and Regulation
(EC) No 2560/2001 of the European Parliament and of the Council of 19
December 2001 on cross-border payments in euro.

Payment orders shall be executed in the chronological order of their receipt at the
Bank.

Form and Procedure for Revocation of Payment Orders /
Withdrawal of Consent for Execution of Payment
Transactions

A payment order or the consent of the payee for execution of a payment
transaction may not be revoked / withdrawn if any of the following
circumstances has occurred:

the bank has received it and its processing is not completed;

the payment order has been executed and a message has been transmitted
to the corresponding payment system;

the account of the payee has been credited;

where the payment transaction is executed on the initiative of or through
the payee, the Account Holder in its capacity as the payer may not
revoke the payment order after it is received in the payer's bank on the
grounds of the consent for execution of the payment transaction in
favour of the payee, received in the payer's bank in advance.

Where the periodic payment service is used or in the event of payment
on a specified date, where it has been agreed between the Account
Holder (payer) and the Bank that the submitted payment order shall be
executed on an agreed day — on a specified day or on the day when the
Account Holder provides the Bank with the funds required for the
execution of the order, the Account Holder can revoke the payment order
by the end of the business day, preceding the agreed day for payment,

10
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YroBOPEHHs AieH 3a nralaHe. 3a MOMEHT Ha Nofy4aBaHe Ha NMaTexHoTo
Hapex[aHe ce CMsiTa YrOBOPEHUST [ieH, a ako TO3W AieH He e paboTeH 3a
HaHkaTa — cnegBawymaT paboTeH AeH.

BaHkaTa uMa npaBo 4a HaYNCIM Takca 3a OTMsIHA Ha NNATEXHOTO HapeXaaHe.
[pu OTTErNsiHe Ha CbrMacueTo 3a U3NbIHEHUe Ha NopeauLa T

NNaTeXHM onepaLyi BCUYKM GbaeLLy nnaTexH onepawym ce cMsTaT 3a
HepaspeLLeHy.

I'IonyanaHe Ha NNaTeXXHOTO HapexaaHe

MoMEHTBT Ha Nony4aBaHe Ha NNaTEXHOTO HapexaaHe € MOMEHTBT, B KOMTO
NNaTeXHOTO HapEeXaaHe e NoCTbNNUNO B 6aHkaTa, NpefaaeHo npsiko ot
nnaTteLia UM KOCBEHO OT MM Ype3 noryyaTens no peaa Ha Pasgen ,dopma u
pefl 3a laBaHe Ha CbITlacve 3a U3MbIIHEHWE Ha NraTexHaTa onepaums’” ot
HacTosimTe OBLLM ycnosus.

lMonyyeHn NnaTexHu HapexaaHus cnes onpeaenexuTe B Tesn 06wy

YCIIOBMS! KpaiiHi YacoBe Ce CMATAT 3a MONYyYeHu Ha crieasalLms paboTeH feH.
KoraTo MOMEHTBT Ha NMoNy4aBaHe Ha MNaTeXHOTO HAapEXAaHe He

e paboTeH fieH 3a GaHkaTa, To ce CMsATa 3a MOMY4EHO Ha MbpBHSs

paboTeH AeH.

Korato TuTynsipsT v 6aHkaTa ce YroBopsiT nnaTexHo HapexaaHe

na Gbie N3MbITHEHO Ha ONPeAeneH AeH Unu B eHs, CrieABall U3TUYaHeTo

Ha onpegeneH CpoK, UMK B EHsl, B KOUTO TUTYNSIPST NpeaocTasy Ha

GaHkaTa HeobXxoaUMMUTE CPEACTBA 3a U3MbITHEHME Ha HapeXaaHeTo, 3a
MOMEHT Ha Nofy4aBaHe Ha NNaTeXHOTO HapeXaaHe Ce CMsiTa YroBOPEHUST
[IEH, @ aKo TO3M ieH He e paboTeH 3a GaHkaTa— criegBaLMAT paboTeH AeH.

OTKa3 3a M3nbJIHEHMe Ha NnaTexHo HapexaaHe

MnaTexHOTO HapexaaHe MoXe Aa Ce M3MbIHIM Camo A0 pa3viepa Ha MHUMATHO
W3yickyemaTa HamMyHOCT Mo NnaTexHaTa CMeTka Ui [0 pasMepa Ha HeyCBOeH
TMMUT Ha [JOTOBOPEH 0BBPAPAT, ko MM TaKbB.

B cnyyait, ye ycnosusiTa no NpeaxoaHMs TEKCT He ca Hanuue,

GaHKaTa 0TKa3Ba U3MbIHEHWETO HA NNATEXHOTO HapexaaHe.

B cnyyait Ha avpekTeH aebuT HaHkaTa Ha nnateua NHLMMpa cboblyeHme 3a
0TKa3 KbM baHKkaTa Ha nonyvaTens Ha cymata npu cnegHute yCnosusa:

[Mo cmeTkaTa Ha NnaTeLa He e OCurypeHa AocTaTbyHa 3a U3MbITHEHNETO Ha
HapexaaHeTo 3a AMpekTeH AebuT pasnonaraema HanmyHoCT.

He ca ynoBneTBOpPeHW yCroBiSTa 3a M3MbIHEHWE HA HapexaaHeTo 3a
OVpPeKTeH neﬁm, BKINIOYUTENHO He Ca NoNy4YyeHn JOKYMEHTUTE, M3UCKBaHU 3a
HEroBoTO U3MbJIHEHNE, aKO € OrOBOPEHO NPEACTaBs- HETO Ha TaKMBa.

Ako B cpok Ao 5 paboTH1 AHK OT Nony4aBaHe Ha HapeXaaHeTo 3a

OVpeKTeH D,86I/IT He HaCTbNAT YCrnoBuUaTa 3a U3NMNbIHEHUETO MY MO

1.3.1.1n 7. 3.2, baHKaTa Ha nnateLia 0Tka3Ba U3MbIHEHNETO Ha HapeXAaHeTo
3a inpekTeH [ebuT 1 nHdopMmupa 3a ToBa baHkaTa Ha nonyyarens.

KoraTo 6aHkaTa OTKaxe U3MbIHEHUETO Ha NNaTEXHO HapexaaHe,

cblyaTa yBeiomMsiBa TUTYNSPS UK OCUTYpsiBa Ha HETOBO Pa3noNOXeHe B
NCMeHa Unn enekTpoHHa cbopma WNu No Opyr AOrOBOPEH MeXAy TAX HaunH,
yBEAOMIEHMe, OTHOCHO 0TKa3a, W ako € Bb3MOXHO, MPUYMHITE 3a HEro 1
npoLiesypaTta 3a nonpassiHe Ha PaKkTUYecki1Te rpeLUk, AOBENM 10 0TKa3, KaTo
Ce Crieay 3a cna3BaHe Ha 13vnckBaHuaTa 3a baHKoBa TaifHa 1 3a Hanuume Ha
3abpaHa 3a npefocTaBsHe Ha nofo6Ha MHAhOpMAaLWS, CbIMacHO pyr 3akKoH
“nm akT Ha EBponeiickata 0BLHOCT.

YBegomsBaHeTo no T. 5 ce N3BbpLLBA OT HaHkaTa Ha HapeanTens

Ha KpeauTeH npeBof Unv baHkaTa Ha nnateLa no AupekTeH Aebut no
Bb3MOXHOCT B PAMKUTE Ha [EHS, Hai-KbCHO Ha cneasaiyma paﬁOTeH [ieH 3a
6aHkaTa B 3aBUCUMOCT OT npuynHaTa Ha OTKasa:

IMpn HepocTaTLYEH aBoap No CMeTKaTa TUTYNAPST ce YBeJOoMsiBa He3abaBHo,
Hal-KbCHO [0 Kpast Ha paboTHMS feH;

an (t)aKTI/IHeCKI/I IPELUKN TUTYNAPAT Ce yBeAOMABA B CbLLUMA [EH, Hai-KbCHO
[0 Kpasi Ha crefBalLys paboTeH [ieH.

BaHkaTa Moxe Aa HauMcnu Takca 3a NpefocTaBsiHe Ha YBeAOMNEHMe, Npu
YCIOBYE Ye 0TKa3bT 3a W3MbIHEHE Ha NNATEXHO HapeXaaHe e NPUYMHEH OT
TATYNSPS.

BaHkaTa Ma npaBo Aa oTkaxe Ha nnaTeLa M3MbIHEHNETO Ha NNaTeXHO
HapexaaHe, He3aBUCMO Aani € NofaAeHo oOT NnaTeLa Uk MHALMMPAHO OT
UM Ypes nonyyatens, Korato e HanuLie orpaHnieHme, CbrnacHo HopMaTUBEH

3.

VIl

1.

1.

6.1.

6.2.

at the latest. The agreed day, and if it falls on a day, which is not a
business day for the Bank — the next business day, shall be considered

as the time of receiving the payment order.

The Bank shall have the right to charge a fee for revocation of the payment
order.

When the consent for execution of a series of payment transactions is
revoked, all future payment transactions shall be considered unauthorised.

Receipt of the Payment Order

The time of receipt of the payment order shall be the time when the payment
order has been submitted to the Bank directly by the payer or indirectly by or
through the payee in accordance with the procedure of Section “Form and
Procedure for Giving Consent for Execution of Payment Transactions” of
these General Conditions.

Payment orders received after the deadlines specified in these General
Conditions shall be considered received on the next business day.

Where the time of receipt of a payment order falls on a day, which is not a
business day for the Bank. the order shall be considered received on the

first business day.

Where the Account Holder and the Bank have agreed that a payment order shall
be executed on a specified day or on the day following the expiry of a specified
time-period, or on the day when the Account Holder provides the Bank with the
funds required for the execution of the order, the agreed day, and if it falls on a
day, which is not a business day for the Bank — the next business day, shall be
considered as the time of receiving the payment order.

Refusal to Execute a Payment Order

A payment order can be executed only up to the amount of the minimum

required balance in the payment account or the amount of the unused limit of

an agreed overdraft, if any.

In the event that the conditions under the previous item do not exist, the Bank

will refuse to execute the payment order.

In the event of direct debit the payer’s bank shall initiate a message of

refusal to the payee’s bank in the following cases:

Available funds, sufficient for the execution of the direct debit order, have not
been provided in the payer’s account.

The conditions for execution of the direct debit order have not been fulfilled,

including the documents, required for its execution (if the submission of such
documents has been agreed), have not been received.

If within 5 business days of the receipt of the direct debit order the conditions for
its execution under items 3.1 and 3.2 are not fulfilled, the payer’s bank will refuse
to execute the direct debit order and will inform the payee’s bank of this.

Where the Bank refuses to execute a payment order, it shall inform the Account
Holder or place at its disposal in writing or in electronic form, or in another
manner agreed between them, a notification of the refusal and, where possible,
the reasons for it and the procedure for correcting the factual errors that have
resulted in the refusal; the requirements for bank secret and any prohibitions for
providing such information in accordance with another law or instrument of the
European Community shall be complied with.

The notification referred to in item 5 shall be transmitted by the bank of the
ordering customer of a credit transfer or the bank of the payee under direct debit
within the day, where possible, but not later than the next business day for the
bank, depending on the reasons for the refusal:

In the event of insufficient funds available in the account the Account Holder
shall be informed immediately, not later than the end of the business day;

In the event of factual errors the Account Holder shall be informed on the same
day, but not later than the end of the next business day.

The Bank may charge a fee for sending such notice, provided that the

refusal for execution of the payment order is caused by the Account

Holder.

The Bank shall have the right to refuse the payer to execute a payment order,
regardless of whether the latter has been submitted by the payer or initiated by or
through the payee, where a restriction exists in accordance with a statutory
instrument and/or these General Conditions.
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XL

aKT uunu HactoswmTe OBLLK yeroBus.

He ce ponyckaT YacTUYHM NPEBOAM MO OTAEMHM NAATEXHU HapeXaaHNs U
VCKaHWsl 38 AMPEKTEH AebuT.

MnaTexHo HapexaaHe, YNETO U3MbIHEHNE € 0TKA3aHo, Ce CMSATa 3a
HEemMomny4eHo.

I'IpeBe.quw M noJly4eHn CyMu Nno nnaTeXHOTO HapexaaHe

[Mpn HapeaeH npeBof OT CMeTKa Ha TUTYNApPA BaHkaTta npesexna B NbneH
pasmep cymata no nnatexHarta onepauus, 6e3 pa yabpXa Takca oT cymara.
baHkata Ha nony4yarena ocurypsasa nonyvyaBaHeTo Ha UanaTta cyma no
nnaTexHara onepawyus.

Mpn nony4yeH npesoj No CMETKa Ha TUTYyNApPA U HeJoCTaTbYHa

HannyHocT baHkaTta yObpXa TakcuTe C 0T NonyvyeHaTa Cyma B Nonsa Ha
TUTYNAPA, Npean Aa 3aBepyn CMeTKaTa my. B npepocraseHata Ha nonyvarens
MHOPMaLWS CTOMHOCTTA Ha NiaTexHaTa onepawus ce Noco4sa OTAENHO OT
pasmepa Ha TakCuTe, KOUTO Le Obgar YAbPXaHN OT Hed.

CpokoBe 3a U3NbNHEHME Ha NnaTexHaTa onepauus Ha
TeputopusTa Ha EBponeiickaTa oOLWHOCT

CpoxoseTe, npegsuaerm B Pasgen Xl v XIIl ot HacTosiwmte O6LLy yenosus ca

MPUNOXMMI 33 U3MbITHEHNE Ha NNATEXHN ONepaLym B NEBOBE, €BPO, APYIU
BanyTV M NNaTeXHY onepawym, cBbp3aHi ¢ eaHoKpaTHa 0bmsiHa Ha BanyTa
Mexay neB 1 eBpo;

3a HapeaeHuTe NPeBoay B NEBOBE U €Bpo GaHkaTa 3aBepsiBa nnaTexHata
CMeTKa Npu JOCTaBYMKa Ha NnaTexXHMW YCryru Ha nony4aTens cbe cymara Ha
nnaTexHata onepauus Hait-kbCHO A0 Kpasi Ha crieaBaluust paboTeH AeH, cneg
MOMEHTa Ha MoryyaBaHe Ha NNaTeXHOTO HapexXaaHe.

3a HapeaeHUTe NPeBoAV BbB BanyTa, pasniyHa oT BanyTata Ha cMeTKaTa,
6aHkaTa npunara 0BMeHHUTE KypcoBe kynyBa/nposasa, BanuaHi KbM MOMEHTa
Ha CKMioYBaHe Ha caenkata u B cboTeTcTBie ¢ Pasgen IV, 1. 13. n 1. 14, o1
HacTosiuTe OBLLM ycroBus.

IMpyn n3MbHeHe Ha NnaTexHu onepauum B nesose 4pe3 RINGS 6aHkaTa
3aBepsiBa nnaTexHaTa cMeTka Npy JOCTaBYMKa Ha NaTeXHM yeryru Ha
nonyJatens B Cblyusi paboTeH AeH, B KOATO € NOMyYeHO NNaTexXHOTO
HapexzaHe.

BaHkaTta uHopmupa TUTYnsipst 3a paboTHOTO BpeMe, B KOETO Ce Mpuemat
NNaTeXHN HapeXaaHUS 3a U3MbIHEHME B paMKuTe Ha Cbluusi paboTeH AeH.

6. B cnyvait, ye TUTYNApAT € nonyyaTen no AupekTeH AebuT, Gakata B

XIl.

22.

Xill.

ka4ecTBOTO C1 Ha BaHka Ha nonyyatend npegasa Ha HaHkaTa Ha nnareua
NNaTexHOTO HapexdaHe B paMKUTE Ha npeaBuaeHUTe B Te3n 06I.LI|VI ycnosua
M OTAENHO YroBOPEHM CPOKOBE, Taka Ye Aa MMa Bb3MOXHOCT 3a CETbIIMEHT
Ha yroBopeHara faTta.

KpaiiHu yacoBe 3a npuemaHe Ha NaTeXHU
HapexpaaHusa 3a 00paboTka B NeBoBe:

BbTpeLuHo-6aHKoBM NpeBoau:
BanbopbT Ha 3aBepsiBaHe Ha nnaTexHaTa CMeTKa Ha NosyyaTens e CbluMaT
paboTeH fieH, ako NaTexHUTe HapexaaHus ca Aenonpann Ha xapTueH
HocuTen B baHkata Ao 16:00 vaca.

3a HapefeHUTE MpeBOAM Ype3 eNeKTPOHHW KaHami KpalHWAT CpoK 3a
MHULMMpaHe Ha NpeBoaHo HapexpaaHe e fo 17:00 yaca u ce u3MbnHsBa C
Banbop B CbLns paboTeH AeH.
Mesxay6aHkoBu npeBoay:
Mpesoav upe3 BUCEPA: no 15:00 yaca 3a u3BbpLUBaHe Ha pa3nrallaHe ¢
Banbop B CbLynst paboTeH AeH 3a nonyyatens. HapeaexuTe npeBoau cnea
TO31 Yac Ce M3MbIHSABAT C Banbop crefgall paboTeH fAeH.

IMpesoay ype3 RINGS: go 15:45 yaca 3a 13BbpLLBaHE Ha pasnnalyaHe ¢
Banbop B CbLyns paboTeH AeH 3a nonyyatens. Hapeaenute npesoav cneq
TO3M Yac He Ce MpUeMaT 3a M3MbIHEHNe.

KpaiHu yacoBe 3a o6paboTka Ha mexayb6aHKoBM
HapexXaaHuA 3a pa3nnaliaHus B eBpo U Apyru BanyTu B

10.

XL

Xl

1.1.

1.2.

22.

No partial transfers in relation to individual payment orders or requests for
direct debit shall be allowed.

A payment order, the execution of which has been refused, shall be considered
not received.

Amounts Transferred and Received under Payment Orders

When a transfer is ordered from the account of the Account Holder, the Bank
shall transfer the full amount under the payment transaction without withholding
fees from it. The payee’s bank shall ensure that the full amount of the payment
transaction is received.

When a transfer is received into the account of the Account Holder and there is
insufficient balance, the Bank shall withhold its fees from the amount received in
favour of the Account Holder prior to crediting its account. In the information
provided to the payee the value of the payment transaction shall be stated
separately from the fees that will be withheld from it.

Deadlines for Execution of Payment Transactions in the
Territory of the European Communities

The deadlines envisaged in Sections XII and XIIl of these General Conditions
shall be applicable to the execution of payment transactions in BGN, EUR
and other currencies, and to payment transactions related to single currency
exchange between BGN and EUR;

For transfers ordered in BGN and EUR the Bank shall credit the payment
account with the payment service provider of the payee with the amount of the
payment transaction by the end of the next business day after the time of receipt
of the payment order at the latest.

For transfers ordered in currencies other than the currency of the account the
Bank shall apply the buy / sell exchange rates, valid at the time of closing the
transaction and in accordance with Section IV, items 13 and 14 of these
General Conditions.

When executing payment transactions in BGN via RINGS the Bank shall credit
the payment account with the payment service provider of the payee on the
same business day, on which the payment order has been received.

The Bank shall inform the Account Holder of the business hours during which
payment orders for execution on the same business day shall be received.

In the event that the Account Holder is the payee under direct debit, the Bank,
in its capacity as payee’s bank, shall transmit the payment order to the
payer's bank within the deadlines envisaged in these General Conditions or
agreed separately, so that settlement on the agreed date is possible.

. Final Times for Receiving Payment Orders in BGN for

Processing:

Internal transfers:

The value date of crediting the payment account of the payee is the same
business day if the payment orders have been deposited in a hard copy in the
bank by 4 pm.

With regard to transfers ordered through electronic channels the deadline for
initiating the payment order is by 5 pm and the order is executed with a value
date on the same business day.

Interbank transfers:

Transfers via BISERA: by 3 pm for executing a payment with a value date for
the payee on the same business day. Transfers ordered after this time shall be
executed with a value date on the next business day.

Transfers via RINGS: by 3:45 pm for executing a payment with a value date for
the payee on the same business day. Transfers ordered after this time shall not
be accepted for execution.

XIll. Final Times for Processing of Interbank Orders for Payments

in EUR and Other Currencies within the European

12



2.2.

3.1.

3.2.

41.

4.2.

5.1.

52

53.

6.1.

6.2.

7.1.

7.2.

73.

pamkute Ha EBponelickata 00WHOCT:

Hapepnenu SEPA npesoav B eBpo B cTpaHata (BVICEPA 7) go 50 000 espo:
Mpesoay upes BACEPA 7 3a n3nbnHeHWe ¢ Banbop Cblums paboTeH feH 3a
nony4atens ce npuemar 3a 0bpabotka ao 14:30 yaca Ha xapTUeH HoCUTEN U
4pe3 enekTPOHHU KaHaru.
Hapesnarus, npeAcTaBeHu B GaHkaTa criefi NOCOYEHUTE KpaiiHi CPOKoBe B
ropHaTa Touka, ce 06paboTBaT B CblLys paboTeH [ieH 1 Ce 3MbIHABAT C
Banbop cneapaly paboTeH AeH 3a nonydatens.
Monyyenn SEPA npeBoay B eBpo B cTpaHata (BUCEPA 7) go 50 000 espo:
Monyyenn npesoau B eBpo o 16:00 yaca ce obpaboTeat CblLys paboTeH
AeH. MonyyeHuTe NpeBoay cnef To3n yac ce 06paboTsaT Ha cnepBaLLyst
paboTEH JEH.
Beuuku nonyyeHmn npeBoam ce 3aBepsiart Mo nnatexHata cMeTka Ha
rnonyyaTens ¢ Banbop, ¢ koiiTo BaHkaTa e 3aBepeHa No CboTBeTHaTa C1
KOpecnoHgeHTCKa CMeTKa.
Hapenenn SEPA npesoav B eBpo B pamkuTe Ha EBponelickata
o6wHoct (BUCEPA 7) 6e3 orpaHinyeHue B cymaTa Ha npeBofa:
[Mpesoay upes BUCEPA 7 3a nsnbnHeHve ¢ Banbop B Chlumsi paboTeH aeH
3a noryyaterns, ce npuemar 3a o6pabotka go 14:30 yaca Ha xapTueH
HOCUTEN W Ype3 eNeKTPOHHY KaHanm.
HapesxpaaHus, npesctaBern B 6aHkaTa crefj nocoYeHTE KpaiiHi CpokoBe
B ropHaTa Touka, ce 06paboTBar v ce M3MbNHABAT C BanbOp B CnefBgall
paboTeH feH 3a HapeauTens.
Monyyenn SEPA npesoay B €Bpo B pamkuTe Ha EBponeiickata
o6wHoct (BUCEPA 7) 6e3 orpaHunyeHue B cymaTa Ha npeBoga:
IMonyyeHn npeBoay B eBpo Ao 16:00 yaca ce 0bpaboTeaTt cblums paboTeH
aeH. MonyyeHnTe npeBoay cref To3u Yac ce 06paboTsaT Ha cnegBalLys
paboTeH AeH.
Bcwuku nonyyeHu npeBoay ce 3aBepsiBaT Mo nnaTexHata
CMeTKa Ha nonyyaTens ¢ Banbop, ¢ koinTo 6aHkaTa e 3aBepeHa no
CbOTBETHATA CY KOPECTIOHAEHTCKA CMeTKa.
Hapeneru npeBoau B eBpo B pamkiTe Ha EBponeiickata obwHocT
(SWIFT/TARGET 2):
EkcnpecHy npeBoau ¢ uckaHe 3a U3MbITHEHWE C BarnbOop B ChlLys paboTeH AeH
ce npuemart 3a obpaboTka go 14:00 yaca 3a npeeogym no SWIFT u go 16:30
yaca 3a npesogy no TARGET 2. EkcrnpecHy npeeoau B €BpO Ce M3BbPLUBAT
camo npy Bb3MOXHOCT OT CTpaHa Ha baHkata.
. HeekcnpecHu npesoau, npuetn 3a obpabotka go 16:00 yaca Ha xapTueH
Hocuten u o 17:00 Yaca 4pe3 eneKkTPOHHU kaHamu, ce U3MbHsABaT C
Banbop creAgaluns paboteH aeH. MpesoanTe ce obpaboTeat ¢ Banbop
B Cblnsi paboTEH [eH 3a HapeauTens.

HapexgaHusi, npeacraBeHu B 6aHkaTa cnep nocoyeHnTe KpaiiHu CpokoBe
B ropHaTa Touka, ce 06paboTBaT 1 ce U3MbMHABAT Ha CnefBaLLms
paboTeH feH 3a HapeanTens.

MonyyeHyn NpeBoay B eBpO B pamkuTe Ha EBponelickaTa obLiHOCT
(SWIFT/TARGET 2):

[MonyyeHn npesoay B eBpo Ao 16:00 yaca ce 0bpaboTeat chlyns paboTeH
AeH. MonyyeHnTe npeBoan CreA To3u Yac ce 0bpaboTsaT Ha cnefBalLys
paboTeH aeH.

Bewuku nomyyeHu npeBoay ce 3aBepsBaT Mo nnaTexHara
CMeTKa Ha nonyyatens ¢ Banbop, ¢ KoiTo 6aHkaTa e 3aBepeHa no
CbOTBETHATa C1 KOPECTIOHAEHTCKA CMeTKa.

Hapeneru npesoau B Apyra BanyTa, pasnuyHa oT €Bpo, B paMKUTE Ha
EBponeiickata obwHoct (SWIFT):

EkcnpecHn npeBoay ¢ uckaHe 3a U3MbHEHVE C Banbop CbLuns paboTeH
[eH ce npuemart 3a obpaboTka go 12:00 yaca. ExcnpecHn npeoam B eBpo
Ce M3BbPLLBA CamMo NPy Bb3MOXHOCT OT CTpaHa Ha baHkaTa.

HeekcnpecHn npesogu, npuetn 3a obpabotka ao 16:00 vaca Ha
xapTueH Hocuten u fo 17:00 yaca 4pe3 eneKTPOHHM KaHamm, ce
M3MbMHSBAT C Banbop crefgawms paboteH AeH. [peeogute ce
06paboTBaT ¢ Bankop Chlumsi paboTeH AeH 3a HapeauTens.

HapexgaHus, npeacraBenu B 6aHkaTta cnepj nocodeHnTe Kpaihm
CpoKOBe B ropHaTa Touka, ce 06paboTeaT 1 Ce M3MbNHABAT C Banbop
cnefpalLys paboTeH ieH 3a HapeauTens.

[MonyyeHn npeBoay B Apyra BanyTa, pasninyHa oT eBpo, B paMKuTe Ha
Esponelickata obwHoct (SWIFT):

2.2.

3.1.

3.2.

4.1.

4.2.

5.1.

5.2.

53.

6.1.

6.2.

71.

7.2.

73.

Communities:

Ordered SEPA transfers in EUR in Bulgaria (BISERA 7) up to EUR 50,000:
Transfers via BISERA 7 for execution with a value date for the payee on the
same business day are received for processing by 2:30 pm in a hard copy and
via electronic channels.

Orders submitted to the Bank after the deadlines specified in the item above shall
be processed on the same business day and executed with a value date for the
payee on the next business day.

Received SEPA transfers in EUR in Bulgaria (BISERA 7) up to EUR 50,000:
Transfers in EUR, received by 4 pm, shall be processed on the same business
day. Transfers received after this time shall be processed on the next business
day.

All received transfers shall be credited to the payment account of the payee with
the value date, with which the corresponding correspondent account of the Bank
has been credited.

Ordered SEPA transfers in EUR within the European Communities (BISERA 7)
without limitations to the amount of the transfer:

Transfers via BISERA 7 for execution with a value date for the payee on the
same business day are received for processing by 2:30 pm in a hard copy and
via electronic channels.

Orders submitted to the Bank after the deadlines specified in the item above shall
be processed and executed with a value date for the ordering customer on the
next business day.

Received SEPA transfers in EUR within the European Communities (BISERA 7)
without limitations to the amount of the transfer:

Transfers in EUR, received by 4 pm, shall be processed on the same business
day. Transfers received after this time shall be processed on the next business
day.

All received transfers shall be credited to the payment account of the payee with
the value date, with which the corresponding correspondent account of the Bank
has been credited.

Ordered transfers in EUR within the European Communities (SWIFT / TARGET
2):

Express transfers with request for execution with a value date on the same
business day are received for processing by 2 pm for transfers via SWIFT and by
4:30 pm for transfers via TARGET 2. Express transfers in EUR shall be executed
only where possible for the Bank.

Non-express transfers, received for processing by 4 pm in a hard copy and by 5
pm via electronic channels, shall be executed with a value date on the next
business day. Transfers shall be processed with a value date for the ordering
customer on the same business day.

Orders submitted to the Bank after the deadlines specified in the item

above shall be processed and executed on the next business day for the
ordering customer.

Received transfers in EUR within the European Communities (SWIFT / TARGET
2):

Transfers in EUR, received by 4 pm, shall be processed on the same business
day. Transfers received after this time shall be processed on the next business
day.

All received transfers shall be credited to the payment account of the payee with
the value date, with which the corresponding correspondent account of the Bank
has been credited.

Ordered transfers in currencies other than EUR within the European
Communities (SWIFT):

Express transfers with request for execution with a value date on the same
business day are received for processing by 12 pm. Express transfers in EUR
shall be executed only where possible for the Bank.

Non-express transfers, received for processing by 4 pm in a hard copy and

by 5 pm via electronic channels, shall be executed with a value date on the

next business day. Transfers shall be processed with a value date for the
ordering customer on the same business day.

Orders submitted to the Bank after the deadlines specified in the item

above shall be processed and executed with a value date for the ordering
customer on the next business day.

Received transfers in currencies other than EUR within the European
Communities (SWIFT):
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8.1.

8.2.

XIV.

XV.

22.

XVI.

14.
1.5.

lMony4yeHn NpeBoau B Apyra BanyTa, pasnuyHa oT espo, Ao 16:00 yaca ce
006paboTBaT Ha cblunst paboTeH AeH. MonyyeHuTe NPeBoam cried To3u Yac
ce 0bpaboTeaT Ha cnefgalus paboTeH feH.
Beuyku nonyyeHn npeBoay ce 3aBepsiBar Mo nnatexHata cMeTka Ha
nony4aTens ¢ Banbop, ¢ koiTo BaHkaTa e 3aBepeHa No CboTBeTHaTa C1
KOpPEeCMoHpeHTCka cMeTKa.

CpokK 3a M3NbJIHEHWE Ha NNaTeXHU onepauuu BbB
BanyTa, pa3nnyHa oT fieBoBe
13BBLH EBponeickaTa 06LWHOCT (TPeTH CTpaHu)

HapepeHu mexay6aHkoBy NpeBoay BbB BanyTa, pasnuiHa OT NEBOBE U

€BpoO, 3a TPETMU CTPaHy Ce U3MbIHABAT C Banbop Ba paboTHU OHK creq
[Jartata Ha HapexaaHeTo Ha NPEeBo/a, ako HapEXAaHETo & MOCTLIUIIO B
6aHkaTa o 16:00 Yaca Ha xapTieH HOCUTEN UMK Ype3 eneKTPOHHU KaHanu.
3a HapeaeHuTe NpeBoau B eBpo GaHkaTa Ha HapeauTens 3aBepsia
nnatexHata cMeTka npy 6aHkaTa Ha NonyyaTens CbC cymara Ha nnatexHata
onepawys Hail-kbCHO 10 Kpasi Ha criefiBalLysi paboTeH AeH, Cref MOMeHTa Ha
nonyyaBaHe Ha NnaTexHoOTo HapexaaHe.

Kpainnu yacoBe 3a 06paboTka Ha HapexaaHus 3a
pasnnawaHus BbLB BayTa, pa3finiHa OT IeBOBE, U3BLH
EBponeiickata obwHocT (Tpetu cTpatu) upes SWIFT:

HapepeHv npesoay:
EKcnpechu npeBoau ¢ 1ckaHe 3a U3MbIHEHMe C Banbop CblUysi paboTeH aeH
B USD 1 EUR ce npuemart 3a obpabotka Ao 14:00 yaca. ExcnipecHn npesoay
Ce 13BbPLUBAT CaMO NPU Bb3MOXHOCT OT CTpaHa Ha BaHkata.
EKCnpecHu npeBoau ¢ 1ckaHe 3a U3MbIHEHMe C Banbop ChlUns paboTeH feH,
BbB BCuuky BanyTu ocBeH EUR n USD, ce npuemart 3a obpabotka o 12:00
yaca. ExcnpecHu npeBoau ce M3BbLPLUBAT CamMo Mpy Bb3MOXHOCT OT 6aHkaTa.
lpeBoay CbC CNOT Banbop BbB BCUYkW BanyTi ocBeH BGN, npueTn 3a
obpaboTka go 16:00 yaca Ha xapTueH Hocuten v o 17:00 yaca ype3
€NEKTPOHHY KaHanu, Ce U3MbNHABAT C Banbop cneaBaLyns paboTeH AeH.
lpeBoanTe ce 06paboTBaT C Banbop ChlLys paboTeH f[eH 3a HapeanTens.
Hapexpaahus, npefcTaBeHn B 6aHkaTa cref, nocoyeHUTe KpailHi CpokoBe B
ropHUTE TOYKY, Ce 06paboTBaT 1 Ce M3MbNHABAT C Banbop crefpall paboTeH
[A€H 3a HapeauTens.
lMonyyern npesoau:
BanyTHW NpeBoay, nonyyexu B baHkata go 16:00 yaca, ce obpaboTear B
cblLUys paboteH feH. MonyderuTe npesoau cneg To3w vac ce obpaboTear Ha
cnepgaLuys paboTeH feH;
BCUYKM NMONy4YeHn NpeBoan ce 3aBepsABart no nnaTexHarta CMeTKa Ha
ronyyaTens ¢ Banbop Cblyns paboTeH AeH, B KOTO € 3aBepeHa CbOTBETHATa
KOpecnoHzeHTCka cMeTKa Ha BaHkaTa.

Banbop Ha 3aBepsiBaHe U Banbop Ha 3agbikaBaHe Ha
nnaTeXxHaTta CMeTKa

3a nnaTexHu onepauuv B pamkuTe Ha EBponeiickaTa 0bLHOCT:
BanbopbT Ha 3aBepsiBaHe Ha NaTexHaTa CMeTka Ha nonyyaTtens e He no-
KbCHO OT pabOTHUA AEH, B KOUTO CMeTKaTa Ha baHkaTta Ha

nonyyaTens e 3aBepeHa CbC cymaTa no nnatexHara onepaums.

baHkata Ha nony4arena ocurypasa Ha pas3nosnioXeHune Ha nonyyatend cymarta

no nnaTexHata onepauus HesabaBHo, cref kaTo cMeTkaTa npyu 6aHkaTa Ha
rnony4aTens e 3aBepeHa C Tasu cyma.

Banbop Ha 3apbmkaBaHe Ha NnaTexHaTa cMeTKa Ha nnatewa e
MOMEHTBT, B KOWTO NnaTexHaTa CMeTKa ce 3afb/mkaBa CbC CymaTa no
nnatexHata onepauus.

Mesxay TuTynsps 1 BaHkata MoraT ia Ce JOrOBOPSIT 1 [IPYri CPOKOBE.
[py nnaTtexHuTe onepauyi B pamkuTe Ha EBponeiickaTta obLyHocT
[J0roBOPEHINTE CPOKOBE He MOraT [ja HaaBuLaBsaT 4 (4eTupu) paboTHn AHKM
crnef MOMEHTa Ha MoryyaBaHe Ha NiaTexHOTO HapexaaHe.

3a nnaTexHuTe onepauym n3BbH EBponeiickata 0BLWHOCT (TpeTu

CTpaHm):

8.1. Transfers in currencies other than EUR, received by 4 pm, shall be
processed on the same business day. Transfers received after this time
shall be processed on the next business day.

8.2.  Allreceived transfers shall be credited to the payment account of the payee with
the value date, with which the corresponding correspondent account of the Bank
has been credited.

XIV. Deadline for Execution of Payment Transactions in
Currencies Other than BGN Outside the European
Communities (Third Countries)

1. Ordered interbank transfers in currencies other than BGN and EUR for
third countries shall be executed with a value date two business days after
the date of ordering the transfer, if the order has been received at the Bank
by 4 pm in a hard copy or via electronic channels.

2. For transfers ordered in EUR the ordering customer’s bank shall credit the
payment account with the payee’s bank with the amount of the payment
transaction by the end of the next business day after the time of receipt of the
payment order at the latest.

XV. Final Times for Processing of Orders for Settlement in
Currencies, Other than BGN, Outside the European
Communities (Third Countries) via SWIFT:

1. Ordered transfers:

1.1, Express transfers with request for execution with a value date on the same
business day in USD and EUR are received for processing by 2 pm. Express
transfers shall be executed only where possible for the Bank.

1.2.  Express transfers with request for execution with a value date on the same
business day in all currencies other than USD and EUR are received for
processing by 12 pm. Express transfers shall be executed only where possible
for the Bank.

1.3.  Transfers with spot value date in all currencies other than BGN, received for
processing by 4 pm in a hard copy and by 5 pm via electronic channels, shall be
executed with a value date on the next business day. Transfers shall be
processed with a value date for the ordering customer on the same business day.

1.4.  Orders submitted to the Bank after the deadlines specified in the items above
shall be processed and executed with a value date for the ordering customer on
the next business day.

2. Received transfers:

2.1, transfers in foreign currencies, received at the Bank by 4 pm, shall be processed
on the same business day. Transfers received after this time shall be processed
on the next business day;

2.2. all received transfers shall be credited to the payment account of the payee with
a value date on the same business day, on which the corresponding
correspondent account of the Bank has been credited.

XVI. Value Date of Crediting and Value Date of Debiting the
Payment Account

1. With regard to payment transactions within the European Communities:

1.1. The value date for crediting the payment account of the payee shall not be later
than the business day on which the account of the payee’s bank is credited with
the amount involved in the payment transaction.

1.2. The payee’s bank shall place at the disposal of the payee the amount involved in
the payment transaction immediately after the account with the payee’s bank is
credited with this amount.

1.3.  The value date of debiting the payment account of the payer shall be the time
when the amount involved in the payment transaction is debited from the
payment account.

1.4. Other deadlines may be agreed by and between the Account Holder and the
Bank.

1.5.  In the event of payment transactions within the European Communities, the
agreed deadlines may not exceed 4 (four) business days of the time of receipt
of the payment order.

2. With regard to payment transactions outside the European Communities (third
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2.1, Tpy nonyyeH NpeBof BanbOpbT HA 3aBEpsiBaHe Ha NnaTexHaTa cMeTka Ha
nonyyaTens e He No-KbCHO OT PaBOTHWS iEH, B KOWTO CMeTKaTa €
3aBepeHa CbC cymaTa no nraTexHata onepavuus.

2.2, Tlpn nony4eH npesop 6aHkaTa ocurypsisa Ha pa3nonoXeHue Ha
nonyyatens cymata no nnatexHara onepauus HesabaBHo, crej kato
cMeTkaTa npu GaHkaTa e 3aBepeHa C Taan cyma.

2.3.  Tpyv HapefAeH NpeBoa BanbopbT HA 3aBEpsiBaHE Ha NnaTexHaTa cMeTka
Ha nonyyaTens ce onpedens oT G6aHkata Ha nonyyarens, KosiTo ce
Hammupa Ha TepuTopusiTa Ha bpasa, N3BbH EBponeiickata obLHOCT.

XVII.Undbopmanus 3a TUTYNAPA NO OTAENHU NNATEXHU
onepauuu

1. Crieq kaTo cMeTKaTa Ha nnatela/nonyyarens 6bae 3ambimkeHal 3aBepeHa
CbC CymaTa Ha OTAemHa NnaTexHa onepauysi Mo pamkoB [OroBop, baHkaTa
npeaocTass Ha TUTYNAPS Ha XapTUEH, ENEKTPOHEH UMK ApYr AbNroTpaeH
HocuTen crefHaTa MHgopmaLms:

1.1, PerucTpauuoHeH HoMep Ha nnaTexHaTta onepavys v korato € HeobXoanmo,
MHhopMaLs OTHOCHO nomyyaTtens/nnateLa, kakto 1 BCsika Apyra
MHhopMaLys, Npuapyxasalla nnaTexHara onepauus;

1.2. CTOMHOCTTa Ha nnaTexHara onepauys, 3paseHa BbB BanyTata, B KOSTO €
3afbiKkeHa/3aBepeHa MnaTexHata CcmeTka Ha TUTynsps WM BbB
BanyTara, NOCOYEHa B NNATEXHOTO HAapexXAaHe;

1.3. OBMeHHVST Kypc, M3nonaeaH oT 6aHkaTa no OTHOLLEHWE Ha NnaTexHaTa
onepawys, 1 CTOMHOCTTA Ha MnaTexHaTa onepawus cnej n3sbplueHaTa
obmsiHa Ha BanyTa;

1.4, [laHHu 33 paaviepa Ha BCUYKI TaKCH 11 INXBU, ABIDKAMI OT TUTYNSPS BbB
Bpb3Ka C NnaTexHata onepauys, NpeACcTaBeH NO BUA 1 CTOMHOCT;

1.5.  BanbopbT Ha 3aBepsiBaHe/3aAbiKaBaHe Ha NnaTexHaTa cMeTka.

2. [MeproanyHOCTTa M HAUMHBLT Ha NPeoCTaBsHE Ha MHopMaLmsTa no

T.1.ce yrosapsa mMexay cTpaHuTe B NnognnucaHna mMexay TAxX paMmkoB L0roBop.

XVIIIl. OrpaHnyeHmne npu n3non3saHe Ha nnartexHa cmeTka

1. baHkata uma npaBo fa 6nokvpa BpeMeHHO 13Non3BaHeTo Ha nnaTexHa
CMeTKa Npu HacTbNBaHe Ha cneaHuTe obcToATeNCTBa:

1.1, HanaraHe Ha 3anop no cmeTkaTa OT KOMNETEHTEH OpraH;

1.2. B cnyvail Ha ycTaHoBeHa v BeposiTHa 3noynoTpeba u/vnim ocbLyecTaeH
AOCTBI 0 CMeTKaTa OT TPETO HEOMPaBOMOLLEHO fNiLiE — N0 HapeXaaHe Ha
KOMNeTEeHTEH AbpXaBeH opraH unun cnyxebHo ot 6aHkata;

1.3.  Tlo HapexgaHe Ha TUTYnspS.

2. [lebnokvpaHe ce 13BbPLUBA NPY CrIEHNTE YCIOBUS:

2.1. an BOMraHe Ha 3anopa ¢ HaanexHo c1>o6u.|eHv1e OT CTPaHa Ha KOMNETEHTHUA

opra;

2.2.  Tpu npefcTassHe Ha NUCMEHO HapexaaHe 3a AeBnokMpaHe OT TUTYNSPS U
YMBIIHOMOLLEHO OT HEro NnLLe.

3. Tpv GrokvpaHe Ha cMeTkaTa no oduLManHo HapexaaHe Ha KOMNeTEHTEH
opraH, Mo Cuna Ha koeTo ce orpaH1yasa cBoGOAHOTO pasnopexaaHe 1
ron3saHe Ha CpeacTBarTa Mo cMeTkaTa Ha TUTYNAPSt Wik Ce U3UCKBa
HesabaBeH NPeBo/ Ha onpefiesieHa Cyma, ykasaHa B HapexaaHeTo, GaHkaTa
W3MIIHSABA BCUYKIA Pa3NopeieHIn AECTBIS B YKa3aH!s CPOK, kaTo He HOCH
OTTOBOPHOCT MPE TUTYIAPS! 32 NOCNEANLMTE OT HANOXEHOTO OrpaHNYeHme
WMY 3BBPLLEHMS! NPEBOA.

XIX. OcnopBaHe Ha TOYHOTO M3MbIIHEHWE Ha NnaTeXHa
onepauus

1. B cnyyai, Ye TMTYNSpST TBbPAW, Ye He e paspeLuaBan U3MbIHEHNETO Ha
nnaTexHa onepavLyst Uiv Ye € HanuLe HEeTOYHO U3MbIHEHa NnaTexHa
onepawys, Tol cnefsa He3abaBHO criefl y3HaBaHeTo Aa nofage
Bb3paxeHe A0 baHkaTa.

2. B cnyyait, Ye He Moxe Aa 6bae YCTaHOBEH MOMEHTBLT Ha y3HaBaHETo
3a HepaspeLueHaTa 11 HETOYHO M3NbIHeHaTa NnaTexHa onepauus, npuema
ce, Ye TUTYNAPST 8 € y3Han Han-KbCHO C NonyYaBaHe Ha MH(opmaLmsTa no

21.

22.

23.

XVII.

XVill

1.1.
1.2.

13.

2.1.
2.2.

countries):

With regard to received transfers, the value date for crediting the payment
account of the payee shall not be later than the business day on which the
account is credited with the amount involved in the payment transaction.

In the case of received transfers, the Bank shall place at the disposal of the
payee the amount involved in the payment transaction immediately after the
account with the Bank is credited with this amount.

In the case of ordered transfers the value date of crediting the payment account
of the payee shall be determined by the payee’s bank, located in the territory of a
country outside the European Communities.

Information on Individual Payment Transactions for the
Account Holder

After the account of the payer / payee is credited / debited with the amount of an
individual payment transaction under a framework agreement, the Bank shall
provide to the Account Holder in a hard copy, electronically or on another
durable medium the following information:

Registration number of the payment transaction and, where necessary,
information regarding the payee / payer, as well as all other information
accompanying the payment transaction;

The value of the payment transaction in the currency, in which the payment
account of the Account Holder has been debited / credited, or in the currency
specified in the payment order;

The exchange rate used by the Bank with regard to the payment transaction
and the value of the payment transaction following the currency exchange;
Information about the amount of all fees and interest payable by the Account
Holder in connection with the payment transaction, presented by types and values;
The value date of crediting / debiting the payment account.

The frequency and manner of provision of the information referred to in item 1
above shall be agreed between the parties in the framework agreement signed
by and between them.

. Restrictions on the Use of Payment Accounts

The Bank shall have the right to block temporarily the use of a payment account if
the following circumstances occur:

Distraint on the account, imposed by a competent authority;

In the event of established or possible abuse and/or access to the account
by an unauthorised third party — on the order of a competent government
authority or officially by the Bank;

On the instructions of the Account Holder.

The account shall be unblocked under the following conditions:

Lifting the distraint, duly notified by the competent authority;

Submitting a written order for unblocking by the Account Holder or a person
authorised thereby.

When the account has been blocked following an official order by a
competent authority, by virtue of which the free disposal and use of the
funds in the account of the Account Holder is restricted or an immediate
transfer of a specified amount, defined in the order, is required, the Bank
will perform all ordered actions within the specified deadline and will not be
liable to the Account Holder for the consequences of the restriction
imposed or the transfer executed.

XIX. Disputing the correct execution of the payment

transaction

In the event that the Account Holder claims that it has not authorised the
execution of a payment transaction or that a payment transaction has been
executed incorrectly, it shall, immediately upon becoming aware of this, submit
an objection to the Bank.

Where the moment of becoming aware of the unauthorised or incorrectly
executed transaction cannot be established, it shall be assumed that the Account
Holder has become aware of it at the latest at the time of receiving the
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Pasgen XVII, 1. 2. ot HacTosimTe O6wwm

YCIOBMS N0 HAYWHa, YrOBOPEH B PaMKOBIASH JOTOBOP. ]

TuTynspsT He MOXe [ja Noaasa Bb3paxeHue Mo T. 1. cnep n3tnyaxe Ha 13
Mecela OT AaTaTa Ha 3afbixaBaHe Ha cMeTkaTa My. TO31 CPOK He ce
npunara, korato 6aHkaTa He e U3MbHUNa 3a4b/KEHNATa C1 33
npenocTaBsiHe Ha MHGOpPMaLMsTa 3a NnaTexHaTa onepauus no Pasgen
XVII.

4. BaHkaTa M3BbpLLUBa NPOBEPKA 3a aBTEHTUYHOCTTA Ha NnaTexHaTa
onepaLiysl, HEIHOTO TOYHO PErncTpUpaHe, 0CYETOBOAABAHE, KAKTO 1 3a TOBA,
Ye orepauusiTa He € 3acerHata OT TEXHUYecKka MOBpeda Wnu Apyr
HeLoCTaThK.

5. Axo npu npoBepkaTa ce yCTaHOBM, Ye onepaLysita e HepaspelleHa,
CTOMHOCTTa Ha Hepa3spelleHaTa TpaH3aKLs ce Bb3CTaHOBSBa

Mo nraTexHaTa cMeTka Ha TUTYNSPS C pelueHne Ha baHkaTa cnej
NpUKNoYBaHe Ha npoleayparta no T. 4., HO He NO-KbCHO OT 21 AHK creq
nonyyaBaHe Ha yBeZloOMNeHneTo no T. 1.

XX. HeusnbnHeHWe 1 HETOYHO M3NbIIHEHME HA NATEXHU

onepauuu, HapegeHu oT nnarteua:

Korato nnatexHo HapexaaHe e nofafeHo npes 6aHkata oT TUTYnAps B
kauecTBOTO My Ha nnateL, 6aHkaTa HOCV OTFOBOPHOCT MPEJ HEro B Cryyalt Ha
HETOYHO W3MbITHEHVE Ha NnaTexHaTa onepawys.

baHkata ce 0cBobOXgaBa OT OTTOBOPHOCT, ako JoKaxe npes TUTynsps
(nnateya) unn npeq 6aHkaTa Ha nonyyatens, Ye baHkaTa Ha nonyyatens e
nony4una cymata no nnatexHata onepauys B pernamMeHTupaHnTe B
HacToswuTe OBLLM ycrosus Npunoxvmi cpokose. B Toan cnyyait 6aHkaTa Ha
nony4aTens HoC OTFOBOPHOCT MPEJ, MOMyyaTens 3a HETOYHOTO M3MbIHEHNE Ha
nnaTexHata onepauus.

B cnyyai, Ye TUTynspsT e nnatey 1 cnopea npaeunata Ha T. 1. baHkara, B
kauecTBOTO Cv Ha BaHKa Ha nnaTeLja, HoC OTFTOBOPHOCT 38 HETOYHO
13BbPLLUEHATa OnepaLys, T3 CBOEBPEMEHHO My Bb3CTaHOBSBA CymaTta Ha
Heu3MbIHeHaTa U HETOYHO U3MbITHEHaTa NaTexHa onepauys.

B cnyyai, Ye TMTYnsApsT e nonyyaTten 1 cnopes npasunata Ha T. 2. baHkata
B Ka4€CTBOTO C1 Ha baHKa Ha nonyyaTens HoCV OTTOBOPHOCT 3@ HETOYHO
13BbPLLEHATa onepaLys, T He3abaBHO OCUTypsiBa Ha Pa3nonoXeHne Ha
nony4atens cymara no nnartexsara onepawys 1 koraTo e Npuioxumo,
3aBepsiBa NnaTexHaTta cMeTka Ha nomydyatens CbC CboTBETHATa Cyma.

B cnyyai, Ye TMTYNApST e nnaTew u HapeAnUTEN Ha NnaTexHa onepaums,
6aHkaTa o HeroBo 1ckaHe NpeanpueMa AeNCTBUS B pamMKuTe Ha AbmkuMaTa
rpuka 3a MpocrneAsBaHe Ha nnaTexHaTta onepawys v ro yBeaoMssa 3a
pesynrara.

XXI. Hen3nbnHeHUe n HETOYHO U3MbJIHEHME Ha NATEXHU

onepauuu Npy NnawaHus, HapeaeHn oT nonyyarens
(AmpekTeH pebuT)

B cnyvait, Ye TUTYNSpAT e nonyyaten:

BaHkaTa 13mbHsBa HETOBOTO HApexaaHe 3a AMpeKTeH 1eBUT, kaTo T Hocu
OTTOBOPHOCT NMpej TUTYNSpS-MofyyaTen 3a TOYHOTO NpeaaBaHe Ha
nnaTexHoTo HapexaaHe o GaHkaTa Ha nnatewa B paMKUTE Ha YrOBOPEHUTE
Mexzy TUTYnsipst 1 6aHkaTa CpokoBe, Taka Ye 4a MMa Bb3MOXHOCT 3a
CETBbIMEHT Ha YroBopeHaTa Aata;

BaHkaTa HOCU OTFOBOPHOCT 3a He3aBaBHO U3npalLiaHe Ha CbobLyeHre Ype3
CbOTBETHa NNaTexXHa cucTema Ao GaHkaTa Ha nnatewa, KOeTo Chabpxa
BCHYKM AaHHY OT NNATEXHOTO HapexaaHe;

BaHkaTa ocurypsisa Ha pasnonoxeHue Ha TUTyNApsi cymaTta no nnaTexHara
onepaLiys HesabaBHO crief 3aBepsiBaHETO Ha cMeTkata My.

BaHkaTa He HOCY OTTOBOPHOCT B Cyyail Ha HeU3MbHeHa Unn

HETOYHO M3NMbIHEHa NnaTexHa onepavys No NPeXoAHaTa TOUKA, KOATO He
ce AbITKM HA HEN3MbIIHEHWE HA 3afbikeHusTa no T. 1.

B cnyJait, Ye TUTYNSIpAT € Nony4yaTen Mo HapeaeHa oT nomyyatens
nnatexHa onepawys, KosITO & HEU3MbIHEHa UMK HETOYHO M3MbIHEHa, BaHkaTa
10 HEroBO MCkaHe Npefnpuema AeicTBIS B paMKuTe Ha AbmkvMaTa rpuxa 3a
npocrefsiBaHe Ha NnaTexHata onepavus v ro yBeaomsiaa 3a pesynrara.

B cnyJait, Ye TUTYNSPAT € NnaTeL| ¥ Npu HeM3MbIHEHa UM HETOYHO

information specified in Section XVII, item 2 of these General Conditions in the
manner, agreed in the framework agreement.

The Account Holder may not submit objections under item 1 after the

expiry of 13 months of the date when its account has been credited. This
deadline shall not apply where the Bank has failed to discharge its

obligation to provide information on the payment transaction under

Section XVIL.

The Bank shall check the authenticity of the payment transaction, its

accurate registering and accounting for, as well as whether the transaction
has been affected by technical failure or another defect.

If in the course of the check it is established that the transaction has not been
authorised, the value of the unauthorised transaction shall be restored into the
payment account of the Account Holder with a resolution of the Bank following
the completion of the procedure referred to in item 4, but not later than 21 days
after the notice referred to in item 1 is received.

XX. Non-execution and Incorrect Execution of Payment

Transactions Ordered by the Payer

Where a payment order has been submitted to the Bank by the Account Holder in
the capacity as payer, the Bank shall be liable to it in the event of incorrect
execution of the payment transaction.

The Bank shall be exempt from liability if it proves to the Account Holder (payer)
or the payee’s bank that the payee’s bank has received the amount involved in
the payment transaction within the applicable deadlines, stipulated in these
General Conditions. In such cases the payee’s bank shall be liable to the payee
for the incorrect execution of the payment transaction.

In the event that the Account Holder is the payer and, in accordance with the
rules set out in item 1, the Bank in the capacity as payer's bank is liable for the
incorrectly executed transaction, it shall restore to the Account Holder the amount
involved in the non-executed or incorrectly executed payment transaction.

In the event that the Account Holder is the payee and, in accordance with the
rules set out in item 2, the Bank in the capacity as payee’s bank is liable for the
incorrectly executed transaction, it shall immediately place at the disposal of the
payee the amount involved in the payment transaction and, where applicable,
shall credit the payment account of the payee with the corresponding amount.

In the event that the Account Holder is a payer and an ordering customer of a
payment transaction, upon its request the Bank shall undertake actions within the
due care for tracing the payment transaction and shall inform the Account Holder
of the result.

XXI. Non-execution and Incorrect Execution of Payment

Transactions in the Case of Payments Ordered by the Payee
(Direct Debit)

Where the Account Holder is the payee:

The Bank shall execute its direct debit order and shall be liable to the
Account Holder — payee for the accurate transmission of the payment order

to the payer’s bank within the deadlines agreed between the Account

Holder and the Bank, so that settlement on the agreed date is possible.

The Bank shall be responsible for the immediate transmitting via the
corresponding payment system a message to the payer's bank, containing

all data from the payment order.

The Bank shall place the amount involved in the payment transaction at the
disposal of the Account Holder immediately after crediting its account.

The Bank shall not be liable in the event of an unexecuted or incorrectly
executed payment transaction under the previous item, which results from
failure to discharge the obligations referred to in item 1.

In the event that the Account Holder is a payee under a payment transaction,
ordered by the payee, and this transaction has not been executed or has been
executed incorrectly, upon its request the Bank shall undertake actions within
the due care for tracing the payment transaction and shall inform the Account
Holder of the result.

In the event that the Account Holder is the payer and a payment transaction has
not been executed or has been executed incorrectly by the payer’s bank, the
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W3MbITHEHa NaTexHa onepawusi oT cTpaHa Ha GaHkaTa Ha nnaTella, cblyata
HOCM OTTOBOPHOCT Mpef NnraTeLia u My Bb3cTaHoBsiBa 663 HEOCHOBaTENHO
3abaBsHe cymaTa Ha HEU3MbIHEHATA UMK HETOYHO M3MbIHEHaTa MNaTexHa
onepaLysi, kakto 1 cymuTe, HeobxoavMm

3a NPVBEX[aHe Ha NnaTexHaTa cMeTka B CbCTOSIHMETO, B koeTo 61 ce
Hamupana npeam U3MbIHEHWETO Ha HETOYHO U3MbIHEHaTa niaTexHa
onepawys.

XXII. OTroBOpHOCT 3a Bb3CTaHOBSIBaHE Ha
TaKCU U NINXBU

1. BaHKaTa HOCM OTFOBOPHOCT Mpef TUTYNSIPS 3a Bb3CTaHOBABAHE Ha BCUYKM
nrnaTeHu OT HEro Takcu, KakTo 1 3a Bb3CTaHOBSIBAHE Ha BCYYKM NNXBY,
HAYNCIIEHM N0 HEToBa CMETKa, BCNIEACTBUE Ha HETOYHOTO U3MbIHEHHE Ha
nnaTexHata onepawusi.

2. TuTynsapsT vMa npaeo Ha 0Be3LeTeHIe A0 MbIHUS pasmep Ha
MPeTbPNEHNTE OT HEro Bpeau, ChIMacHo AeiicTBaLLyTe pasnopeatn Ha
GbArapckoTo 3aKOHOAATENCTEO.

XXIIl.OcBoGoxgaBaHe OT OTTOBOPHOCT

1. bBaHkaTa He HOCM OTTOBOPHOCT 3a HEN3MBITHEHMETO UMW HETOYHOTO
U3MbHEHWE Ha NaTeXHa onepawyst PU HETOYHOCT Ha NOCOYEHNs OT
HapeauTens Homep Ha 6aHkoBa cmeTka IBAN u BIC.

2. KoraTo nnaTexHo HapexznaHe e U3MbIHEHO B CbOTBETCTBUE C
noco4eHus B Hero BIC Ha 6aHkaTa 1 IBAN Ha nnatexHaTa cmeTka Ha
nony4atens, HapexagaHeTo ce CMsiTa 3a TOYHO M3MbIHEHO N0 OTHOLLEHWE Ha
nony4artens.

3. [Mpy HEM3MbNHEHME Ha NaTeXHa onepawysi Iopaay NocoYBaHe Ha HeBanmuaeH
IBAN Ha 6aHkoBa cmeTka, baHKkaTa Bb3CTaHOBSIBA CymaTa Mo nnatexHara
CMeTKa Ha HapeauTens Ha crefpalyns paboTeH AeH.

4. Bcnyyaute no T. 3. 6aHkaTa MOXe Aa HA4MCIM TaKca 3a Bb3CTaHOBSIBAHETO.

5. baHkaTa He HOCM OTTOBOPHOCT 3@ HepaspeLUeHy U HETOYHO
VM3MbITHEHM NNATEXHU OnepaLyy B Cny4auTe Ha U3BbHPEAHW W HenpeaBUaEHN
06CTOATENCTBA U3BBH HEMHIS KOHTPOI, NOCMIEANLMTE OT KOUTO HEM3bexHo
61xa HaCTbNMM BLMPEKM NONOXEHUTE YCUNNS 33 TAXHOTO NPeLoTBpaTsABaHe,
KaKTo 1 B CryyauTe, korato aHkaTa € AeiicTBana B U3MbIIHEHVE Ha
HOPMATMBHO YCTaHOBEHO 3abIKeHNe Cropes 06LLHOCTHOTO NpaBo Uik
[eCTBaLLOTO GbNrapcko 3aKOHOAATENCTBO.

XXIV.HaunHu Ha KomMyHUKaums

1. Tlpn noanuceaHe Ha pamMKOB OTOBOP 3a NrnaTexHa cmeTka baHkata
3a[bIDKUTENHO A0rOBaps C TUTYNSAPS HauMHa, Mo KONTO We 6bae
npefocTaBsiHa 0TYeTHa MHOPMALUS 33 U3BBPLLEHUTE NNATEXHW onepaLum
no cmeTkata.

2. lpepocTaBsHeTO Ha OTYETHA MHEPOPMALWS MO CMEeTKaTa BbB

BPb3Ka C U3BBPLUEHN NNATEXH OnepaLi, KakTo 1 BCUYKM [PYTiA YBEAOMNEHNS OT
6aHkaTa 10 TUTYNSps MOXe [ja Ce OCbLLECTBABA N0 CNEAHNTE HaUMHM:

2.1, Ha xapTWeH HocuTen B CPOKOBETE, MOCOYEHN B PAMKOBMS JOTOBOP, MK
npu NOVCKBaHe B CanoHuTe Ha baHkaTa;

2.2.  4pes eneKkTpPOHHN CbODLLEHNS HA MOCOYEHNTE enekTPOHHN aapecn/GSM
HOMep B pamKoBWS AOroBOp U VickaHe — AOroBOp 3a perncTpaLys 1 nonssaxe
Ha ycnyrute ,SMS u3BecTsiBaHe” 1 ,AnvaHL| enekTPoHM CpaBku®.

3. MvHMManHuTe TEXHUYECKN N3NCKBAHWS KbM 060PY/ABAHETO Ha TUTYNSPS MO

MoBO/, Ha OCBLLECTBABaHE Ha KOMYHWUKALWS Ca: HaNMuMe Ha eneKTPOHEH afipec
11 BB3MOXHOCT 3a YeTeHe Ha uHdopmaums BbB chopmat PDF n Excel.

4, KoraTo KOMyHMKaLysiTa Ce OCBLLECTBSBA Ype3 CbOBLLEHIS, U3NpaTeHU No
€NEeKTPOHEH MbT, 3a AaTa Ha MonyyaBaHe Ha 0TYeTHa MHAopMaLWs ce cunTa
fataTta Ha uanpaLyaHeTo Ha CbobLLeHeTo.

5. PamKoBusT JOroBOp Ce M3roTes Ha Gbnrapcku eauk. KomyHukaumsita mexay
CTpaHWTE MO NOBOZ M3MbIHEHIE Ha JOroBOpa Ce 0CbLUECTBsBA Ha Gbnrapcku
€3UK.

6. o Bpeme Ha AeiCTBMETO Ha PaMKOBIS JOTOBOP TUTYMAPAIT MMa NpaBo Npy
novckBaHe Aa Mony4y YCroBusiTa Ha PaMKOBIS! [JOrOBOP, BKITKOYNTENHO
HacTosLLmTe OBLUM YCTIOBUS, Ha XapTUEH UMK [pYr AbNrOTPaeH HOCUTEN.

latter shall be liable to the payer and shall restore without unreasonable delay
the amount of the unexecuted or incorrectly executed transaction, as well as the
amounts required to bring the payment account in the condition, in which it
would have been before the execution of the incorrectly executed payment
transaction.

XXII. Responsibilities for Refunding Fees and Interest

1.

2.

The Bank shall be liable to the Account Holder for refunding all fees paid by it,
as well as for refunding all interest accrued into its account as a result of the
incorrect execution of the payment transaction.

The Account Holder is entitled to compensation up to the full amount of the
damages suffered by it, in accordance with the extant provisions of the
Bulgarian legislation.

XXIII. Indemnification

The bank shall not be liable for the non-execution or incorrect execution of

a payment transaction if the bank account number IBAN and the BIC
specified by the ordering customer are incorrect.

Where a payment order has been executed in accordance with the BIC of the
bank and the IBAN of the payment account of the payee, specified in it, the
order shall be considered correctly executed with regard to the payee.

In the event of non-execution of a payment transaction as a result of stated
invalid IBAN of a bank account, the Bank shall restore the amount into the
payment account of the ordering customer on the next business day.

In the cases referred to in item 3 the Bank can charge a fee for the restoring.
The Bank shall not be liable for unauthorised or incorrectly executed payment
transactions in the event of extraordinary or unforeseen circumstances
outside its control, the consequences of which would inevitably occur
regardless of the efforts made for their preventing, as well as in the cases
where the Bank has acted in compliance with a statutory obligation
established in the community law or the Bulgarian legislation in force.

XXIV. Methods of Communication

21.

22.

When signing a payment account agreement, the Bank shall mandatorily
agree with the Account Holder the manner in which reporting information on
the payment transactions executed from the account shall be provided.
Reporting information in relation to the account in connection with executed
payment transactions, as well as all other notifications from the Bank to the
Account Holder can be provided in the following manners:

in a hard copy within the time periods, specified in the framework agreement, or
when requested in the bank offices;

via electronic messages at the e-mail addresses / GSM number, specified in
the framework agreement and the Request — Agreement for  registration and
use of the services “SMS notification” and “Allianz electronic information”.
The minimum technical requirements to the equipment of the Account
Holder in connection with the communication are as follows: e-mail address
and ability to read information in PDF format and Excel.

Where the communication occurs through messages sent electronically,

the date of transmission of the message shall be considered to be the date
of receipt of the reporting information.

The framework agreement shall be drawn up in the Bulgarian language. The
communication between the parties with regard to the implementation of the
agreement shall be in the Bulgarian language.

During the term of validity of the framework agreement the Account Holder
shall have the right upon request to receive the terms and conditions of the
framework agreement, including these General Conditions, in a hard copy or
on another durable medium.
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XXV. lpomeHn B pamKoBUS JOroBoOp

1.

BaHkaTa e AmbXHa Aa NpedocTaBM HA TUTYNSPS yBeLOMMEHWe 3a
npomenn, npedsuaeHn B OOLWMTE YCMOBUS W MPUNOXAMM  KbM
MOANMCAHNS MEXAY TAX paMKOB JOrOBOP.

lpomeHunTe ce NpeaocTaBAT Ha TUTYNAPS NOHe ABa MeceLa Npeau

patata, Ha KoSiTo e NPpeABUAEHO fja BNA3aT B CUNA, Ha XapTWEH unu apyr
AbNroTPaeH HoCUTEN UK MO ApYr YTOBOPEH B PaMKOBYS JOTOBOP CNocob.
baHkaTa 06sBsiBa NpeABIAEHNTE NPOMEHI HA MHTEPHET caliTa ch

Ha cnepHus agpec: www.bank.allianz.bg, Ha noptanHata cTpannua

JAllianz E-bank" v Ha BiaHO MACTO B GaHKOBUTE CanoHU.

B cnyuan, Ye TUTYNAPAT He e CbrnaceH ¢ npeanaraHnuTe NpoOMeHH, Tou
cneqBa fia 3asiBi TOBa npef BaHkaTa npean aatata, Ha KosiTo €

npeaBuAEHO NPOMEHNTE Aa Bns3aT B cuna. Jiuncara Ha ussisnexme B

TO3M CPOK Ce CYnTa 3a CbIMacue 1 e 0cHoBaHMe 3a baHkaTa Aa npunara
HOBWTE YCMOBWS MO OTHOLLIEHWE Ha TUTYNAPS.

CTpaHuTe MoraT no B3auMHO Cbrmacve Aa pasLumpsT obxeaTa Ha
NpeaoCcTaBeHNTE NNATEXHW YCAYI UK Aa NPOMEHSIT [pYry YCroByS,
CBbP3aHu C M3MON3BAHETO Ha NMaTexXHa CMeTka Mo B3auMHO cbrnacve. B
TO31 CIyYait NPOMEHUTE BNU3aT B CUna, CbobpasHo JOTOBOPEHOTO MEXAY
CTpaHuTe.

Mpw noanucBaHe Ha paMkoB 40roBOp 6aHkaTa u TUTYNAPST ce

YrOBOPSAT, Y€ MPOMEHUTE B IMXBEHUTE NPOLIEHTN 1 OOMEHHNTE KypCOBE LLje Ce
npunarat He3abasHo 1 6e3 npeaBapUTENHO YBEAOMITEHNE, KOraTo MPOMEHNTE
ca Ha ba3a pethepeHTeH IMXBEH NPOLIEHT UMk pedhepeHTeH 0OMeHeH kypc. B
Tean cnyyam 6aHkaTa npu mbpBa Bb3MOXHOCT MHAhOpMUpa TUTYNSPS 3a
MPOMEHWTE W TV MPEAOCTABS UMM OCUTYPSIBa HA PA3NONOKEHNe Ha TUTYNSAPS Ha
XapTUeH 1N Apyr AbATOTPaeH HOCUTEN 1Nk v 06sBsiBa B Ny6NN4HMS cn
WHTEPHET caiT 1 uHTepHeT caitta ,Allianz E-bank”.

KoraTo npomeHuTe B NXBEHIUTE NPOLIEHTI M 0BMEHHUTE

KypcoBe ca no-bnaronpusiTHu 3a TUTYNsps, Te ce npunarat 6e3
npeABapUTENHO yBeAOMIIEHME.

XXVI.MpekpaTaBaHe

1.

21.

22.

23.

24.

25.

26.

TuTynspsT MOXe MO BCSIKO Bpeme Aa npekpaTi pamKkoBusi AOrOBOP 3a
nnaTexHa cMeTka.

Paanopenbute no T. 1. He ce npunarar 3a NNaTeXHU CMETKV B

CrefHuTe cryyau:

lnatexHa cMeTka, Ypes KOATO Ce U3BbPLLBA 0BCMYKBaHe Ha kpeauT —
npekpaTsiBaHe ce Jonycka Cref MbIHO W OKOHYaTeNHO noracsiBaHe Ha
KpeauTa;

lnaTexHa cMeTka, Mo KOSTO e paspeLUeH MMMUT 3a oBbpApadT —
npekpaTsiBaHe ce Jonycka Cref MbIHO ¥ OKOHYaTeNHO noracsiBaHe Ha
non3BaHUs NIUMUT W NpeKpaTsBaHe Ha [JOroBopa 3a NonasaHe Ha 0BbpApadT;
lnaTexHa cmeTka, CBbp3aHa C Nomn3BaHe Ha MHBECTULMOHHM YCryr —
npekpaTsiBaHe ce AONycka Cref npekpaTsBaHe Ha A0roBopa 3a MomnssaHe Ha
WHBECTULIMOHHI YCIYTY W NOracsiBaHe Ha Bb3HWUKHANUTE BbB BPb3Ka C HEro
3afbIKEHNS);

lnaTexHa cMeTka, Mo KOSTO UMa HANOXEH 3anop OT KOMNETEHTEH OpraH —
npekpaTsiBaHe ce [onycka Cnep BAuraHe Ha HanoxeHus 3arnop;

lnaTexHa cmeTka, CBbp3aHa C non3BaHe Ha AebuTHa kapTa — npekpaTsiBaHe
ce fionycka crief U3TuyaHe Ha 45 1H1 oT AaTaTa Ha npekpaTsiBaHe Ha
[0roBOpa 3a Mon3BaHe Ha AebutHaTa kapra;

creLmanHi niaTexHN CMETK, KOUTO ce 0BCMyXBaT NpW OMpeaeneHn ¢
paMKOB [JOroOBOP YCIOBMSI, BKIKOUYMTENHO W YCTIOBUSITA 3a NPEKpaTsBaHETo
nm.

Mpyu npekpaTsBaHe Ha paMKoBIsi JOrOBOP, baHkaTa 3akpuBa nnaTexHata
cMeTKa.

Mpy npekpaTsiBaHETO HA PAMKOBMS! [LOTOBOP TUTYNSPSIT & ANbXKEH Aa 3annatu
Ha GaHkaTa BCUIKY AbIDKUMM TakeH, CbriacHo Tapudata. TUTynspsit
3annaLLa HauncrsiBaHuTe NepUOANYHO MO AOrOBOPa TaKkCcK 3a NiaTexH!
YCIyr1 NPONOPLMOHATHO Ha U3TEKMWSi Neproz Ha [eiiCTane Ha Aoroopa. Ako
TakvBa TaKkCy Ca NraTeHn aBaHCOBO, Te CE Bb3CTAHOBSBAT NPONOPLMOHAIHO
Ha Cpoka Ha MpekpaTsBaHeTo.

TUTYNSIPST He IbIKY Takca UMK HEYCTOlKa 3a MpekpaTaBaHe Ha

XXV. Amendments to the Framework Agreement

The Bank shall be obliged to give the Account Holder notice of any amendments,
envisaged in the General Conditions and applicable to the signed framework
agreement.

All amendments shall be given to the account holder not less than two months
prior to the date on which they are proposed to become effective, in a hard copy
or on another durable medium, or in another manner agreed in the framework
agreement.

The Bank shall announce the envisaged amendments in its web site at the
following address: www.bank.allianz.bg , at the “Allianz E-bank” portal and on a
prominent place in the banking halls.

In the event that the Account Holder disagrees with the proposed amendments, it
shall declare this before the Bank prior to the date, on which the amendments are
envisaged to become effective. The absence of a declaration within this time
period shall be regarded as agreement and shall serve as grounds for the Bank
to apply the new terms and conditions with regard to the Account Holder.

The parties can by mutual agreement extend the scope of the payment services
provided or amend other terms and conditions related to the use of the payment
account. In this case the amendments shall become effective as agreed by the
parties.

At the time of signing the framework agreement the Bank and the Account
Holder shall agree that changes in interest rates and exchange rates will

enter in force immediately and without prior notification where they are based

on a reference interest rate or a reference exchange rate. In these cases the
Bank shall inform the Account Holder of the changes at first opportunity and

shall provide or make them available to the Account Holder in a hard copy or
another durable medium, or shall publish them in its web site and the site

“Allianz E-bank”.

Where the changes in interest rated or exchange rates are more favourable

for the Account Holder, they shall be applied without prior notification.

XXVI. Termination

21.

22.

23.

24.

2.5.

26.

The Account Holder can at any time terminate the framework agreement for
the payment account.

The provisions of item 1 shall not apply to payment accounts in the following
cases:

Payment account used to service a loan - termination shall be allowed
after the complete and final repayment of the loan;

Payment account under which an overdraft limit has been authorised -
termination shall be allowed after the full and final repayment of the used
limit and termination of the overdraft agreement;

Payment account related to the use of investment services — termination shall be
allowed after the termination of the agreement for use of investment services and
the repaying of any obligations arising in connection with it;

Payment account attached by a competent authority — termination shall be
allowed after the distraint is lifted;

Payment account related to the use of a debit card — termination shall be
allowed after the expiry of 45 days of the date of termination of the debit card
agreement;

Special payment accounts, administered under terms and conditions

specified in a framework agreement, including terms and conditions for

their termination.

Upon termination of the framework agreement the Bank shall close the payment
account.

Upon termination of the framework agreement the Account Holder shall pay

the Bank all fees payable in accordance with the Tariff. The Account Holder
shall pay the fees for payment services, charged periodically under the
agreement, proportionally to the expired period of validity of the agreement. If
such fees have been paid in advance, they shall be recovered proportionally

to the time of termination.

The Account Holder shall not owe fees or penalties for the termination of the
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pamKOBMS IOTOBOP 3a NraTexHa cMeTKa, ako ca u3teknm 12 meceua ot
fartata Ha NoAnucBaHeTo My.

6. Mpu 3aKpnBaHeTO Ha CMeTKaTa baHkaTa u3nnalya Ha TUTynsps
10 NOCOYEH OT HErO HAYWH OCTaHaNUTe No CMeTKaTa CPeacCTBa,
HEU3rnon3BaHM 3a NraTexHN onepaLm 1 Takcu.

1. B cnyyai Ha Hen3mbHEHMe Ha 3abIKEHNe OT CTPaHa Ha TUTYRApS
GaHkaTa UMa npaBo fla NpekpaTyt paMKoBUsi JOrOBOP Crief OTNPaBsHE Ha
1-meceyHo npeanssecTue Ao TUTynsps. Npean3BecT1eTo ce uanpalla Ha
TUTYNSIPS MO NPEeLBUAEHUTE B paMKOBIS 1OFOBOP Crocobu 3a
KOMYyHMKaLWS.

8. baHkaTa 1ma npaso Aa npekpaTi pamMKoBWSt JOFOBOP CbrMacHo yn. 44, an. 4 ot
3MYNC ¢ aBymece4Ho Npean3BecTye OT CTpaHa Ha baHkaTa, no HelHo
yCMOTpeHMe 1 6e3 HeoBXoAMMOCT OT MOCOYBaHE Ha OCHOBAHME.

XXVII. MpeBeHuus u koHTpOn

1. TVITyﬂﬂpﬂT Ce 3aAbmkaBa [ia He U3non3Ba CMeTkaTa 3a WK BbB BPb3Ka C
HenpaBoMepHU ﬂeVIHOCTI/I, BKNKOYUTENHO, HO HE CaMO, HemNMoANHN
TBProBCKM NPaKTVKK, M3NMpaHe Ha napy, hHaHcMpaHe
Ha Tepopuama, U3BbPLLBAHE Ha N3Mamu, nunu 3a AeNCTBIS, KOUTO
CbCTaBNABAT PUCK 3a penyTauusaTa Ha GaHkaTa.

2. [Mpwn ycTaHOBsIBaHe Ha cryyai, B KOWTO CMeTkaTa e npegHasHaveHa
nivnu ce 13non3Ba 3a eaHo UK noeeye LeicTBus cbrnacHo T. 1, BaHkata
Ma npaBo HezabaBHO Aa BNokMpa BCUYKM NNATEXHM CMETKW Ha TUTYNAPS Npu
Hed 3a OCbLLEeCTBABaHE Ha NnaTexHu onepauun. Bankata yBeaomsBea
TUTYNSAPS 3a M3BBPLUEHOTO BriokMpaHe u My JaBa 14-AHEBEH CPOK, B KOWTO
Aa 3akpue cmeTkata/ute cu. Cnep 3T4aHEeTo Ha CpoKa, ako cmeTkaTa/ute
He e/ca 3akpuTal/n, baHkaTa npekpaTsBa AOroBOpa/MTe 3a NpesoCcTaBsHe Ha
NNaTexHu ycrnyru n 3akpmsa cMmeTkaTa/uTe cnyx(eGHo, KaTto npu Hanu4ue Ha
KpeaMTHO cango KbM MOMEHTa Ha 3akpyBaHe Ha CMeTkaTa, CbLLoTo ce
npeBsexga no pa3yeTHa CMeTka OTKpUTa Ha UMeTo Ha Tutynsps. MapuyHuTe
CpeacTBa Mo pasyeTHaTa CMeTka OCTaBaT Ha PasnonoXeHue 3a Nomy4aBaHeTo
ot Tutynsps. [ocTbnBaLyy NPeBoAM Cred 3akpuBaHe Ha CMeTkata/uTe ce
BPBLUAT Ha HapeauTens.

3. B cnyyait Ye baHkaTta ycTaHoBW, Ye TUTYNSAPST € NpeaocTaBnil HEBEPHU AaHHN
N0 NoBOA OTKpMBAHE UM NON3BaHe Ha nnaTexHaTa CMeTKa, wivnu B cnyqa|7| Ha
TpaiHa HEBb3MOXHOCT (MOBeYe OT [Ba MeceLia) 3a OCbLLECTBABAHE HA
KOHTaKT ¢ TTYnsps, baHkata nma npaBo Aa npekpaT 4orosopa 3a
npenocTaBsiHe Ha NNAaTEXHW YCIyrv Mpy Cnaseaxe Ha npoleayparta no T. 2.

4. baHkata uma npaso cnyxebHo aa 6rokvpa n/iunu aa Bpblya CpeacTsa,
HEABLIMKUMO NOMyYeHU No CMeTKaTa Ha TUTYNAPA Npyu HepaspeLLeHn, unu
OCbLLEeCTBEHN B pe3ynTaTt Ha HenpaBoMepHU ﬂ,SI?ICTBI/Iﬂ, nnaTexHu onepawuu,
3a koeTo 6aHKaTa Ha nnaTteLa/kopecnoHaeHTcka baHka e yBegomuna baHkarta
u/unu e nouckana Bb3CTaHOBSABaHE Ha cpeacreara.

5. BaHkaTta He n3MbnHsABa HapexaaHNs 3a NaTexHW onepaLymn oT TUTYNAPS KbM
nnua, No OTHOLLIEHMe Ha KOUTO UMa npueTu No nNpeABuaeHNs B 3aKoHa peq
BbTPELLHM UK MeXAYHapOAHM CaHKLMM i embapro.

XXVIII. MpaBHa 3awuTa

1. TuTynsipsT e AMbXeH Aa nofaje B MUCMeH BUA npef 6aHkaTa BCsSKO CBOe
Bb3paXeHWe 1/1nu 1ckaHe, CBbP3aHo C NpefocTaBsHUTe 0T baHkaTa
NNaTeXH yCryrut.

2, 3a B3eTOTO peLUeHne Mo NOCTLNNIO Bb3pakeHne n/nnu nckaxe b6aHkata ce
npon3Hacs 1 yBe[oMsiBa MMCMEHO TUTYNSAPS B 7-AHEBEH CPOK OT NOAABaHETO
my.

3. Axko 6aHKaTa He ce Mpou3Hece B NPELBUAEHNS B T. 2. CPOK, KaKTO 1 KoraTo
PeLLEHNETO He YA0BNETBOPSBA TUTYNSPS, CMOPBLT MOXe Aa Gbae OTHeCeH
3a pasrnexaaHe ot MomupuTenHaTa KOMUCKS 3a MIaTEXHM CMOpoBe Mo
pefa Ha 3aKoHa 3a NnaTeXHUTE YCNyru U NNaTexHUTe CUCTEMM.

4. B cnyyait Ha cnop Mexzy CTpaHuTe No MOBOZ CKMKOYBAHETO,
MPUNOXEHNETO, BanMAHOCTTA, U3MbIHEHNETO U OTTOBOPHOCTMTE MO
PamKOBMS IOTOBOP 3a NMATEXHN YCNYry, BKIHOYNTENHO M HACTOALLWUTE
061y ycrous, CnopbT Moxe Aa 6b/e OTHECEH 3a pasrnexaaHe 1 npef
KOMMETEHTHNS 6bnrapckvt Cb N0 NpaBunaTa Ha pofoBaTa 1 MecTHa
MOACHAHOCT.

5. PamkoBuSIT JOroBOp, BKMHOYMTENHO HacToswmTe OBLLM ycnosus ce

framework agreement for the payment account if 12 months have expired of the
conclusion of the agreement.

Upon closing the account, the Bank shall pay the Account Holder in a manner,
specified by the latter, the funds remaining in the account and not used for
payment transactions or fees.

In the event of default on an obligation by the Account Holder the Bank shall be
entitled to terminate the framework agreement with a one-month notice to the
Account Holder. The notice shall be sent to the Account Holder using the
methods for communication envisaged in the framework agreement.

The Bank shall be entitled to terminate the framework agreement in accordance
with Article 44, paragraph 4 of the PSPS Act with a two-month notice, at its
discretion and without having to state a reason.

XXVII. Prevention and Control

The Account Holder undertakes not to use its account for or in connection

with illegal activities, including but not limited to unfair trade practices, money
laundering, financing of terrorism, committing fraud, and/or conduct which
would constitute a risk to the reputation of the Bank.

In the event that an occasion, in which the account is designated and/or used for
one or more of the activities specified in item 1, is established, the Bank shall
have the right to block immediately all payment accounts of the Account Holder
with the Bank for completing payment transactions. The Bank shall inform the
Account Holder of the blocking and shall give a 14-day period in which the
account(s) shall be closed. After the expiry of this period, if the account(s) has
(have) not been closed, the Bank shall terminate the agreement(s) for provision of
payment services and shall close the account(s) officially. If there is a credit
balance at the time of closing an account, it shall be transferred into a suspense
account, opened in the name of the Account Holder. Cash in the suspense
account shall remain available to be received by the Account Holder. Transfers
received after the closing of the account(s) shall be returned to the ordering
customer.

In the event that the Bank establishes that the Account Holder has provided
untrue data in connection with the opening or the use of the payment account
and/or where it is permanently impossible (for over two months) for it to get in
contact with the Account Holder, the Bank shall have the right to terminate the
agreement for provision of payment services following the procedure

described in item 2.

The Bank is entitled to block officially and/or return funds, wrongly received into
the account of the Account Holder as a result of unauthorised or executed as a
result of illegal actions payment transactions, of which the payer's bank / a
correspondent bank has informed the Bank or has requested recovery of the
funds.

The Bank will not execute orders for payment transactions from the Account
Holder to individuals / entities, with regard to which national or intemational
sanctions or embargo have been imposed under the procedure envisaged by
law.

XXVIII. Remedies

The Account Holder shall be obliged to submit in writing to the Bank all objections
and/or requests related to the payment services provided by the Bank.

The Bank shall state the decision made in connection with the received objection
and/or request and shall inform the Account Holder within 7 days of the receipt of
the said objection / request.

If the Bank does not express an opinion within the time period envisaged in

item 2, as well as where the decision is not satisfactory to the Account Holder,
the dispute can be referred to the Conciliation Commission on Payment Disputes
in accordance with the procedure of the Payment Services and Payment
Systems Act.

In the event of disputes between the parties regarding the conclusion,
implementation, validity, execution of and the responsibilities under the
framework agreement for payment services, including these General Conditions,
the dispute can also be referred to the competent Bulgarian court by the rules of
generic and local jurisdiction.

The framework agreement, including these General Conditions, are regulated by
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NOAYMHABAT HA HOPMUTE Ha ﬂ,eVICTBaLLI,OTO 6'bJ'II'apCKO 3aKOHOLaTencTBeo.
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XXIX. FapaHTupaHe Ha Bnorose

2.1.

22.

2.3.

24.

2.5.

XXX.

Bcnyku napuyHu cpeactea Ha KnuenTa, fenoavparu no baHkosu cMeTky B
BaHkaTta, BKMIOUYMTENHO HAUMCNEHNTE NUXBM, Ca rapaHTpanmu oT ®oHga 3a
rapaHTIpaHe Ha BIIOroBeTE B BaHKUTE, B CbOTBETCTBUE C NPUINOXAMUS PEXIM
1 B MakcumanHus pasmep (196 000 neBa) Ha rapaHTupaHaTa oblya cyma
yCTaHOBEH B 3akoHa 3a rapaHTupaHe Ha BroroeeTe B baHkuTe.

YcnosusTa no npeAxoaHaTa Touka He Ce npunarat uvnn He ce uannaiat
rapaHTMpaHuTe pasmepu Ha Brorose B BaHkata cnpsamo:

Jnua, npupobunu npasa no 4eno3npaxnTe CPeACTBa B pe3yntaTt Ha
M3BBPLLEHN Pa3NOpeanTenHI [eiCTBIS CbC CMETKaTa B CPOKa Ha AeNCTBUE Ha
MepkuTe no un.116, an.2, 1.2 u 3 ot 3aKoHa 3a KpeaNTHUTE MHCTUTYLMK 1 Crea
pAaTata Ha usaasaHe Ha akT no 4n.20, an.1 ot 3akoHa 3a rapaHTupaHe Ha
BrOroBeTe B HaHkuTE;

BaHkuTe, KoraTo ca HanpaBeH OT TAXHO UME W 3a TAXHa CMeTKa;
(PMHAHCOBMUTE MHCTUTYLWM NO YN. 3 OT 3aKoHa 3a KPeAUTHUTE UHCTUTYLIW;
3acTpaxoBaTeNHUTE 1 NpesacTpaxoBaTenHUTE APYKECTBA;
MEHCHOHHOOCUTYPUTENHUTE APYXECTBA U (DOHAOBETE 3a 3a4bIDKUTENHO 1
A06POBONHO NEHCUOHHO OCUrypsiBaHe; UHBECTULIMOHHINTE NOCPEAHNLM;
KONEKTUBHUTE UHBECTULIMOHHI CXEMM, HALMOHANHUTE UHBECTULIMOHHM
(hOHLOBe, anTepHaTUBHUTE MHBECTULMOHHN (POHAOBE W ApYXecTBaTa CbC
crneuuanta MHBECTULMOHHA Len; B1oxeTH opraHusauyum no § 1, 1.5 ot
[onbnruTenHute pa3nopeabu Ha 3akoHa 3a nybnuyHnTe uHaHcy; ®oHpa 3a
rapaHTupaHe Ha BrioroBeTe B baHkuTe, oHpaa 3a KoMneHcupaHe Ha
nHBecTUTOpUTE U MapaHUMoHHUa doHa no un. 287 ot Koaekca 3a
3aCTpaxoBaHeTo.

BnoroBe, Bb3HWKHANW UNK CBbP3aHW CbC CAEMKWA UK [eiicTBIS,
npeacTaBnsBaLLy U3nupaHe Ha napy No CMUCHAA Ha yn. 2 oT 3akoHa 3a
MepKM1Te CPeLLy U3nuUpaHeTo Ha Napy Ui UHaHCUPaHe Ha TEPOPU3bM Mo
cMucbIia Ha 3akoHa 3a MepkuTe cpeLly (UHaHCpaHeTo Ha Tepopuama,
YCTaHOBEHM C BNsi3na B cuna npucbaa;

Bnorose, unitto TUTYNSp He € 61N MaEHTUULMPaH CbrmacHo Yn. 3 oT 3akoHa
3a MepKuTe CpeLLy U3nupaHeTo Ha Napy KbM AataTa Ha U3gaBaHe Ha akT no
un. 20, an. 1 oT 3akoHa 3a rapaHTvpaHe Ha BroroBeTe B HaHKUTE;

Cymu o CMeTKu, MO KOUTO He e UMarno onepaLym no Hapexaaxe Ha
BMOXWUTENS B NOCRegHUTE 24 Mecela npeau fatata Ha uaBaHe Ha akT Mo
un.20, an.1 ot 3akoHa 3a rapaHTuUpaHe Ha BroroeeTe B GaHkuTe 1 cangoTo no
BCAKa OT TAX e no-manko ot 20 nesa.

®oHOBT 3a rapaHTMpaHe Ha BNoroeTe B BaHk1Te 3nnalla rapaHTupaHuTe
pasMepy Ha [ieno3npaHnTe CpeaCcTBa Ype3 Thproeka baHka, onpeaeneHa ot
ynpaBUTENHUS My CbBET.

[Mpu cmeTKa B YyxaecTpaHHa BanyTa Ha BNOXMTENs ce u3nnalya nesosata
PaBHOCTOIHOCT Ha rapaHTMpaHus pa3mep no kypca Ha bbnrapckata HapogHa
6aHka B HavarnHus JeH Ha u3nnallaHe Ha rapaHuusiTa no BroroBeTe.

3aknouuTenHm pasnopenom

HepasgenHa yact ot HacTosimuTe O6LLM yCnoBus ca JeiicTBaLLMTE KbM
[Jatata Ha nognuceaHe Ha Jorosopa Tapuda. [MpomeHn B Tsx ce U3BbpLIBaT
npu ycnosusTta Ha Pasgen XXVII u npu cnassaHe pa3nopenbute Ha 3akoHa 3a
NNaTeXHUTE YCNyry U NNaTexHUTe CUCTEMM.

HacrosiuTe o6y yenosus ca npuetyt Ha 16.11.2009 r., Ha 3acepaHve Ha YC
Ha GaHkaTa v Bnn3at B cina ot 01.11.2009 r. 1 ca U3MEHsIHW 1 AOMbIBaHM OT
YC Ha 6aHkaTa: Ha 29.10.2010 r. u Brn3at B cuna o1 01.11.2010 r.; Ha
29.12.2011 r. n Bnm3at B cuna ot 01.01.2012 r.; Ha 23.09.2013 r. v BNM3aT B
cuna Ha 01.12.2013 r; Ha 23.03.2016 r. v Bnn3ar B cuna Ha 01.06.2016 .

the extant Bulgarian legislation.

XXIX. Deposit guarantee

2.1.

2.2.

23.

24.

2.5.

All funds of the Client, deposited on an account with the Bank, including the
accrued interests, are guaranteed by the Bulgarian Deposit Insurance Fund in
accordance with the applicable regime and the maximum amount (196 000 BGN)
of the guaranteed total amount specified in the Law on Bank Deposit Guarantee.

The provisions specified in item above shall not be applied and/or the guaranteed
bank deposit amounts shall not be reimbursed by the Bank with regard to:
Individuals who have acquired rights on the deposited funds in result of executed
transactions of disposal with the account in the duration of the measures under
Art.116, Par.2, items.2 and 3 of the Law of Credit Institutions and after the date of
issuance of an act under Art. 20, par. 1 of Law on Bank deposits guarantee.
Banks, where deposits are made in their own behalf and for their account;
financial institutions under Art. 3 of the Law on Credit Institutions; insurers

and reinsurers under Art. 8 of the Insurance Code; pension insurance

companies and funds for mandatory and voluntary pension insurance;
investment intermediaries; collective investment schemes, national

investment funds, alternative investment funds and special investment

purpose vehicles;. budget organizations under § 1, p. 5 of the additional
provisions of the Public Finance Act; the Fund for Compensation of

Investors, the Bulgarian Deposit Insurance Fund, and the Guarantee Fund

under Art. 287 of the Insurance Code.

Deposits that result from or are related to transactions or actions
constituting money laundering within the meaning of Art. 2 of the Law on
Measures Against Money Laundering or terrorist financing within the
meaning of the Law on Measures Against Terrorist Financing established
by a final verdict.

Deposits, which owner has not been identified under Art. 3 of the Law on
Measures Against Money Laundering as at the date of issuance of an act
under Art. 20, par. 1 of Law on Bank deposits guarantee.

Amounts on accounts, where there have been no transactions initiated by
the depositor for the last 24 months preceding the date of issuance of an
act under Art. 20, par. 1 of Law on Bank deposits guarantee, and where the
balance on each such account is less than BGN 20.

The Deposit Insurance Fund shall repay the guaranteed amounts of the
deposited funds through a commercial bank specified by the management
board.

In case of an account in foreign currency, the depositor shall be repaid the
equivalent amount in BGN of the guaranteed amount, converted by the exchange
rate of the Bulgarian National Bank on the starting date of repayment of the
deposit guarantee.

XXX. Final Provisions

The Tariff extant at the date of signing the agreement is an integral part of these
General Conditions. Amendments shall be made in accordance with the terms
and conditions of Section XXVII and in compliance with the provisions of the
Payment Services and Payment Systems Act.

These General Conditions have been adopted on 16 November 2009 at a
meeting of the Management Board of the Bank, and shall become effective on
01 November 2009. They have been amended and supplemented by the
Management Board of the Bank:on 29 October 2010, effective from

01 November 2010; on 29 December 2011, effective from 01 January 2012; on
23 December 2013, effective from 01 December 2013; on 23 March 2016,
effective from 01 June 2016;
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Mpunoxehnue 1

BupoBe nnatexHu ycnyru, no3BoneHu 3a nnatexHaTa cMeTka

1. BHacsiHeTO Ha napw B HaNMYHOCT (B T.4. HANNYHW NPEBOAM B CUCTEMATA
Ha DaHkaTa)

2. TerneHe Ha napu B HanUyHOCT

3. MNpexBbpnsHe Ha cpeacTBa NO NNaTexHa cMeTka B cMCTEMaTa Ha
6aHKaTta

3.1, TonyyeHn cpeacTsa OT [pyri NNaTeXHN CMETKN B CUCTEMaTa Ha DaHkaTa;

3.2. TpexsbpnsiHe Ha CpeAcTBa NO Apyra NNaTexHa CMeTka B cucTemarta Ha
6aHkara;

3.3.  TlpexsbpnsHe Ha cpeacTBa No Apyra nnaTexHa CMeTka B cuctemata Ha
GaHkaTa Ypes MHTEPHET baHKMpaHe;

3.4.  MHoropefoBo NpexBbPASHE Ha CPeACTBa MO APYri NNaTeXHN CMETKN B
cuctemara Ha baHkata;

3.5.  MHoropenoBo npexsbprsHe Ha CpeaCcTBa No Apyra nnaTexHa cMeTka B
cuctemata Ha 6aHkaTa Ype3 nHTepHeT BaHkupaHe.

lnaTexHw onepauyy B neea

4. Tlony4eHn KpeAUTHW NPeBOAY B NeBa:

4.1, TlonyyeHu KpeanUTHY NpeBOaV OT Apyra 6aHka B CTpaHaTa
(BMCEPAG/RINGS);

5. W3papeHn KpeauMTHU NPEBOAM B NEBa;

5.1.  Wspapenu kpeouTHW NpeBoay 3a apyra 6aHka B ctpaHaTta (BUCEPAG
[PVIHIC).

5.2.  W3papeHy kpeauTHI NPeBoay Ype3 Macoso NiallaHe B cucTemata Ha
6aHkaTa

5.3. VI3apapenu KpeauTHU NpeBoau Ypes MacoBo NrallaHe U3BbH cucTemaTa Ha
6aHkata (BUCEPA 6/PVHIC).

5.4. Vspapenn MHOropeaoBu KpeaMTHY MPEBOAM U3BBH cucTemMaTa Ha baHkaTta
(BMCEPAG /PUHTC).

6.M3panen npeBop No MckaHe 3a AvpeKkTeH AebuT B neBa:

6.1. WspapeH npeBoA no uckaxe 3a AMpekTeH AebuT B cuctemata Ha bankara;

6.2. WspmapeH npeBog Mo uckaHe 3a AMPeKTEH AeOUT U3BBH cUCTEMaTa Ha
GaHkaTa.
7. TMonyyeHo HapexpaaHe 3a AUPEKTeH AeGUT B neBa:

7.1.  Tlony4eHo NpeBoAHO HapexXaaHe 3a AUPeKTeH AebuT B cucTemara Ha

HaHkaTa;

7.2.  TlonyyeHo NpeBoaHO HapexaaHe 3a AupekTeH 1e6KUT U3BBH cucTeMaTa Ha
GaHkaTa.

8.  W3nbnHeHue Ha HapeXnaHWsA 3a NepuoAMYHU NPEBOAM B NieBa 1
BanyTa:

8.1. M3nbnHeHWe Ha HapexXaaHWs 3a NepUoANYHI NPEBOAM U3BBH cucTeMaTa
Ha baHkata (BUCEPA/RINGS);
9. MnawaHusa ype3 E-Banking:

9.1.  M3papeHv KpeouTHU NPeBOAM U3BBH cuctemata Ha baHkata (BUCEPA
[PUHTC);

9.2. V3papeHu KpeauTHU NPeBOAM Ype3 MacoBo NrallaHe B cuctemata Ha
GaHkaTa

9.3. W3naneHu kpeauTHY NPeBOAM Ype3 MacoBo NnallaHe U3BLH cvucTeMaTta Ha
6aHkata(BUCEPAG /PUHIC).

9.4. Ws3paneHu MHOropeaoBM KpeavTHU NPEBOAM U3BBH ccTeMaTa Ha GaHkaTa
(BUCEPAG /PUHTC).

BropxeTHW nnawanus B neea

10.  MonyyeHu npeBoau oT Apyru 6aHkK oT GlokeTa:

10.1. TonyyeHn KpeAUTHI NPEBOAN OT BIOKETHN CMETKM B APy GaHku
(BMCEPAG/RINGS);

10.2. TonyyeHn MHOropeLoByY KDEAUTHI MPEBOAN OT OIOKETHN CMETKV B APYTH
6aHkn (BUCEPAG (RINGS).

11, Mnawaxus KbM GIOMKETHN NPeANPUATHS:

11.1. BHocHa Genexka 3a nnataHus keM BlofpkeTHa CMeTKM B cucTemara Ha
BaHkata

11.2. BHacHa Genexka 3a nnallaHusi KbM BImKETHN CMETKU B ApYrv GaHku
(BUCEPAG/RINGS);

Appendix 1
Types of payment services permitted for the payment account
1. Deposit of cash (incl. cash transfers in the bank's system)

Cash withdrawal
Transfer of funds on the payment account within the bank’s system

3.1, Funds received from other payment accounts within the bank’s system;
3.2.  Transfer of funds to another payment account within the bank’s system;

3.3, Transfer of funds to another payment account within the bank’s system via
internet banking;
3.4. Multi-line transfer of funds to other payment accounts within the bank’s system;

3.5.  Multi-line transfer of funds to another payment account within the bank’s system
via internet banking.

Payment operations in BGN

4. Received credit transfers in BGN:

4.1. Received credit transfers from another bank in this country (BISERAG/RINGS);

5. Issued credit transfers in BGN;

5.1. Issued credit transfers for another bank in this country (BISERA/RINGS).

5.2. Issued credit transfers via mass payment within the bank’s system;

5.3. Issued credit transfers via mass payment outside the bank'’s system
(BISERA/RINGS).

54. Issued multi-line credit transfers outside the bank’s system (BISERA /RINGS).

Issued transfer on a request for a direct debit in BGN:
6.1. Issued transfer on a request for a direct debit within the bank’s system;

6.2. Issued transfer on a request for a direct debit outside the bank’s system.

7. Received order for a direct debit in BGN:

7.1.  Received transfer order for a direct debit within the bank’s system;
7.2. Received transfer order for a direct debit outside the bank’s system.
8.  Execution of orders for periodic transfers in BGN and foreign currency:

8.1, Execution of orders for periodic transfers outside the bank’s system
(BISERA/RINGS);
9. Payments via E-Banking:

9.1. Issued credit transfers outside the bank’s system (BISERA/RINGS);

9.2. Issued credit transfers via mass payment within the bank’s system;

9.3. Issued credit transfers via mass payment outside the bank’s system (BISERAG /
RINGS).

9.4. Issued multi-line credit transfers outside the bank’s system (BISERAG /RINGS).

Budget payments in BGN
10.  Budgetary transfers received from other banks:

10.1. Received credit transfers from budgetary accounts at other banks
(BISERAB/RINGS);

10.2. Received multi-line credit transfers from budgetary accounts at other banks
(BISERAG/ RINGS).

11.  Budgetary organisations transfers

11.1. Deposit slip for payments to the budget accounts within the bank’s system;

11.2. Deposit slip for payments to budget accounts for other banks (BISERA 6/RINGS);
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11.3. W3pageHn kpeauTHU npeBoan 3a Apyri 6aHku KbM BIOIKETHN CMETKM
(BMCEPA 6/RINGS);

11.4. M3papeHu MHoropefoBI NpeBoau 3a Apyrit 6aHki KbM BHOIKETHU CMETKM
(BUCEPA 6/RINGS);

11.5. TpeBofHO HapexaaHe 3a AMpeKTEH NpeBog KbM BIOIKETHN CMETKM
(BMCEPA 6/RINGS).

12. Mnawaxus Ha GlomKeTHU NpeanpUATUS, HeBkntoueHn B CEBPA

12.1. MNnaLanus Ypes KpeauTeH NPeBoA KbM HeBMKETHU NPeAnpUATIS
(BUCEPA B/RINGS).

12.2. Tnatanmus Ypes kpeavTeH NpeBo KbM CMETKM Ha pasnopeanTeni ¢
BromreTHm cpenctea (BUCEPA 6/RINGS).

12.3. Mnaianus Ype3s kpeauTeH NpeBo KbM CMETKI Ha aAMUHICTPATOPN Ha
ny6nuyny B3emanns (BMCEPA 6/RINGS).

12.4. Mnawanus ype3 anpekteH npesog (BVCEPA 6/RINGS).

13. Mnawanus Ha 6lomkeTHU NpeanpunATUs, BknoyeHn B CEBPA

13.1 U3napeHn npesoam oT BIOmKETHM CMETKM — BIOKETHO NNaTeXHO HapexaaHe

(CEBPA)

MnarexHu onepauum B EUR B cTpaHata n EBpo3oHata

14.  Monyyenu kpeanTHn npesoau B EUR B cTpaHaTa n EBpo3oHara:

14.1. TlonyyeHw kpeauTHN NpeBoan B cTpaHaTa Ypes BICEPAT;

14.2. TlonyyeHw kpeauTHN NpeBoan B cTpaHaTa Ype3 TAPIET2;

14.3. TlonyyeHwn KpeaUTH NpeBOAM B €Bpo3oHaTa Ype3 SEPA.

15.  W3papenu kpeantHu npesoau B EUR B cTpaHaTa u eBpo30oHaTa:

15.1. W3papnenu kpeauTHY NpeBoam B cTpaHaTa Ype3 BUCEPAT,

15.2. W3papeHv kpeauTHu npeoay B ctpaHata Ype3 TAPTET2;

15.3. W3napmenu kpeauTHU NpeBoau B eBpo3oHaTa upe3 SEPA.

16.  W3papeH npeBop no uckaHe 3a aupekteH Aebut B EUR B cTpaHata n
EBposoHara:

16.1  W3papeH npeBog no UckaHe 3a AMPEKTeH AebnT B CTpaHaTa ypes
BUCEPAT,;

16.2. W3papeH npeBoA no uckaxe 3a AvpekTeH aebut B EBposoHata ypes SEPA.

17.  TMonyyeHo HapexpaaHe 3a aupekTeH aedut B EUR B cTpaHara n
eBpo30HaTa:

17.1. TlonyyeHo NpeBOAHO HapexaaHe 3a AvpekTeH 1ebuT B cTpaHaTa Ypes
BUCEPAT,;

17.2. W3papeH npeBog no uckaHe 3a aupekTeH AeduT B eéBpo3oHaTa upes SEPA,;

18.  W3nbnHeHue Ha HanUYHU NapuyHM NpeBoam (kacosw npeeoau) EUR B
cTpaHaTa 1 eBpo30oHaTa:

18.1. W3papmeHu HanuyHu NpeBoau B cTpaHaTa ype3 BYICEPAT;

18.2. W3papeHn HanuyHW NpeBoan B €Bpo3oHa ypes SEPA.

19.  Mnawanus ype3 E-Banking EUR B cTpaHaTa u eBpo3oHaTa:

19.1. W3papeHn kpeanTHU NpeBOAM Npeav nafexa U3BbH cucTemata Ha
HaHkaTa;

19.2. W3pageHn kpeauTH npeBoan B cTpaHaTa Ype3 BUCEPAT;

19.3. W3pagnenu kpeauTHU NpeBoau B cTpaHaTa Ypes TAPTET2;

19.4. W3pageHn kpeguTH npeBoau B eBpo3oHaTa upe3 SEPA.

20. W3nbnHeHue Ha HapexaaHusa 3a nepuoanyHu npesoam B EUR B
cTpaHaTa 1 eBpo30oHaTa:

20.1. M3nbnHeHne Ha HapexXaaHWs 3a NepUoaUYHI NPEBOAM U3BBH CcucTeMaTa
Ha baHkaTa (BUCEPAT7) SEPA;)

20.2. M3nbnHeHne Ha HapexaaHus 3a NepyUoaNYHM NPEBOAM B cuCTeMaTa Ha
HaHkata.

21.  TnatexHn onepauun BLB BanyTa - TPETU CTPaHHU:

21.1. Tlony4yeHn KpeauTHX NPeBOAN OT TPETU CTPaHH;

21.2. WagageHv KpeauTHU NpeBOAK 3a TPETU CTPaHu;
M3nbnHeHne Ha nnaTexHU onepauum Ype3s NnaTexHU KapTu.
22.  TerneHe ot ATM (6aHkomar) u MNOC TepmuHan:

22.1. TerneHe ot ATM (6aHkomaT) 1 MOC TepMuHan B cTpaHaTa;
22.2. TerneHe Ha ATM B uyx6uHa;

23.  TerneHe Ha [NOC TepmuHan B cTpaHara;

23.1. PasnnallaHus ¢ nebuTHM kapTy;

23.2. 3annauuaHe Ha MOC- TepmuHan

23.3. 3annawaHe Ha MNOC- TepmMuHan B cTpaHaTa;

23.4 3annawane Ha MOC- TepmuHan B Yyx6uHa;

23.5 MpeBog Mexay CMeTky;

11.3. Issued credit transfers for other banks to budget accounts (BISERA
6/RINGS);

11.4. Issued multi-line transfers for other banks to budget accounts (BISERA
6/RINGS);

11.5. Transfer order for a direct debit to budget accounts (BISERA 6 /RINGS).

12. Payments of budget entities excluded from SEBRA

12.1. Credit transfer payments for non-budgetary enteties(BISERA 6/RINGS);

12.2. Credit transfer payments for spenders of budgetary appropriations
(BISERA 6/RINGS);

12.3. Credit transfer payments for administrators of public receivables (BISERA
6/RINGS);

12.4. Direct transfer payments (BISERA 6/RINGS);

13. Payments to budget enteties included in SEBRA

13.1. Issued transfers from budget accounts - Budget payment order (SEBRA)

Payment operations in EUR in this country and in the Eurozone

14.  Received credit transfers in EUR in this country and in the Eurozone:

14.1. Received credit transfers in this country via BISERA7;

14.2. Received credit transfers in this country via TARGET2;

14.3. Received credit transfers in the Eurozone via SEPA.

15.  Issued credit transfers in EUR in this country and in the Eurozone:

15.1. Issued credit transfers in this country via BISERAY;

15.2. Issued credit transfers in this country via TARGET2;

15.3. Issued credit transfers in the Eurozone via SEPA.

16.  Issued transfer on a request for a direct debit in EUR in this country
and in the Eurozone:

16.1 Issued transfer on a request for a direct debit in this country via
BISERAY;

16.2. Issued transfer on a request for a direct debit in the Eurozone via SEPA.

17.  Received order for a direct debit in EUR in this country and in the
Eurozone:

17.1. Received transfer order for a direct debit in this country via BISERA7;

17.2. Issued transfer on a request for direct debit in the Eurozone via SEPA;

18.  Execution of cash transfers in EUR in this country and in the
Eurozone:

18.1. Issued cash transfers in this country via BISERA7;

18.2. Issued cash transfers in the Eurozone via SEPA.

19.  Payments via E-Banking EUR in this country and in the Eurozone:

19.1. Issued credit transfers before maturity outside the bank’s system;

19.2. Issued credit transfers in this country via BISERAY;

19.3. Issued credit transfers in this country via TARGET2;

19.4. Issued credit transfers in the Eurozone via SEPA.

20. Execution of orders for periodic transfers in EUR in this country
and in the Eurozone:

20.1. Execution of orders for periodic transfers outside the bank’s system
(BISERAT) SEPA;)

20.2. Execution of orders for periodic transfers in the bank’s system.

21. Payment transactions in foreign currency - third countries:
21.1. Received credit transfers from third countries;

21.2. Issued credit transfers for third countries;
Execution of payment transactions via payment cards.
22.  Withdrawal from ATM and POS terminal:

22.1. Withdrawal from ATM and POS terminal in this country;
22.2. Withdrawal from ATM abroad;

23.  Withdrawal from POS terminal in this country;
23.1. Payments by debit cards;

23.2. Payment at POS terminal

23.3. Payment at POS terminal in this country;

23.4. Payment at POS terminal abroad;

23.5 Transfer between accounts;
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