ObLLUN YCJIOBUHA

3A U3QABAHE U U3MON3BAHE HA MNATEXEH UHCTPYMEHT - BAHKOBA MNNATEXHA KAPTA

(3A BU3HEC KNUEHTH)

2.1.

MpeaomeTt

Hactosupmte O6wm  ycnoBus — ypexgaT — v3daBaHETo 1
obcryxBaHeTo Ha GaHKoBW NnaTexHW kapTy (,6aHkoBM KapTn'),
BKMIOYATENHO  AMTUTanuanpalu kaptv; oT  ,Amvady bBahk
Bonrapus“ All, BnucaHo B TbproBCKMS PerncTbp KbM AreHums
no snuceahusita ¢ EWK 128001319, cvc cepanviwe B rpag
Codpmst n agpec Ha ynpasnexue yn. ,CpebbpHa“ Ne 16, agpec Ha
enekTpoHHa noa (e-mail): admin@bank.allianz.bg (no- HaTaTbk
HapuyaHo ,6aHkaTa’).

Hacrosiwmte O6LWM ycnoBus NpeLcTaBnsBaT HepasgenHa yact
oT:

PamkoB [j0roBop 3a u3gaBaHe W uanonasaHe Ha AebutHa HaHkoBa
nnatexHa kapta (,JoroBop 3a aebutHa kapTa’);

PamkoB poroBop 3a npedocTaBiHe Ha MiaTeXHU YCnyrn no
GaHKoBa pa3nnaliatenHa cMeTka, 3a u3gaBaHe W M3nonssaHe Ha
nrnaTeXeH WHCTPYMEHT — kpeauTHa BGaHKoBa nnatexHa kapTa W 3a
KpeamTeH NMMUT 1 PaMKoB [OrOBOP 3a NPe[OCTaBAHE Ha MNaTeXHM
ycryrm no GaHkoa pasnnaljatenHa CMeTka M 3a u3naBaHe M
W3MON3BaHe Ha MnaTexeH WHCTPYMEHT — kpeauTHa 6GaHkoBa
nnatexHa kapta (,JJoroop 3a kpeauTHa kapta‘).

BbB BCMYKM Cryyan Ha HeCLOTBETCTBME Mexay pasnopenbute
Ha Hactoswwmte Obww ycnosus u yroeopkute B [loroBop 3a
nebutHa kapta unn [loroBop 3a KkpeauTHa kapTa, ce mpurara
[IOrOBOPEHOTO B CbOTBETHWS [OTOBOP.

Kem HacToswmte O6wp ycrmoBus M ckmodenns [loroBop 3a
pebuTHa kapta ce npunarat CboTBETHO M OBWM ycrnosus 3a
OTKpMBaHe, BOfEHE W 3akpUBaHe Ha nnaTexHn CMEeTKW Ha
topuandeckn nuual TeproBuy unn OBLLKM ycnoBus 3a OTKPUBAHE,
BOJEHe W 3aKpuBaHe Ha MnaTexHU CMETKV Ha pranyecky nuua Ha
JAnvany bauk Bonrapus® All, KakTo W CKnoueHnsT  PamkoB
[OrOBOp 33 MpefocTaBsHE Ha MnatexHu ycnyru no 6aHkoBa
pasnnalyaTenHa cMeTka.

MpepoctaBsHeTo Ha Tean O6wwM ycnosus He  nopaxaa
3abikeHne 3a OaHkaTa 3a ckniouBaHe Ha [loroBop 3a AebuTHa
kapTa unu [loroop 3a kpeauTHa kapTa. baHkata He e AmmbxHa fa
Ce MOTMBMpa B Crlyyail Ha OTka3 OT CKMioyBaHe Ha [loroBop 3a
pebuTHa kapTa unu [loroBop 3a KpeuTHa kapTa.

baHkata nputexaBa MbneH nWLeEH3, ugapeH oT bbnrapcka
HapogHa GaHka B KaueCTBOTO M Ha OpraH, KOWTO perynupa wu
OCBbLLECTBABA HAf30p BbPXYy [AENHOCTTAa Ha  KpepuTHUTE
WHCTUTYLMM MO cunaTa Ha 3akoHa 3a KPeauTHUTE  MHCTUTYLMM.

O6LwmnonoxeHus

BaHkaTa n3pasa gebUTHW 1 KpeauTHU DaHKOBW MNaTEeXHU KapTy,
0603HaueHn ¢ TbproBckiUTa Mapka Ha Mastercard npu cregHuTe
onumu:

Cnon3BaHe Ha OTMycHaT OT 6aHKaTa KpeanuTeH NMUMUT;

C Mon3BaHe Ha CPEeACTBa, BHECEHM N0 pasnralatenHa cmeTka.
baHkata ckniousa [loroBop 3a febutHa kapTa /kpeguTHa KapTa
(06wo Hapuyanm JloroBop 3a baHkoBa kapTa“) CbC CriegHuTe
kaTeropuv nuua:

BusHec KnueHTW, KkouTo MoraT [Ja  ObgaT  MecTHM U
UYKAECTPaHHW THProBUYW, IOPUAMYECKM NWLA, [pyXecTBa Mo
3aKoHa 33 3afbiKEHWUsiTa W [OroBOPUTE, KakTo M (hM3NYECKO
nuue, Ha koeTo GaHkaTa e OTKpurma W BoaW pasnnawaTtenHa
CMETKA 33 W3BbPLUBAHE Ha MMATEXHW YCryrM BbB Bpb3ka C
ynpaxHsiBaHaTa OT HEro TbproBcka Mnu NpodecoHanHa AefHocT
"
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[fleecnocobHu duandecky nuua.

BaHkaTa uMa npaBo [a He 13naBa onpefernieHy BuaoBe GaHKoBM kapTu
Ha onpefeneHy kaTeropuv nuua no T. 2.

BaHKOBUTE KapTW Ce M3AaBaT C BCUYKM HEOBXOOMMM DEKBU3UTH,
CbITIaCHO WM3UCKBAHWUSTA Ha CHOTBETHATa KapTOBA OpraHu3aLus v Ha
Bbnrapcka HapopHa 6aHka.

Onpegenenus

3a uenuTe Ha HactosiwmTe O6Lw ycnosus U Ha [loroBopa 3a GaHkoBa
KapTa ce MpunaraT CrieHUTe onpeaeneHms::

MnatexeH WHCTPYMEHT € MepcoHanMavpaHo  YCTPOWCTBO/
YCTPOiACTBa W/Mnn HaBop OT mpouedypy, LOroBOpeHu ¢ baHkaTta u
W3Mon3BaHy C Liern NoaaBaHe Ha NraTexHo HapexaaHe;

baHkoBa kapTa € nnaTexeH MHCTPYMEHT, BbPXY KOWTO € 3anucaHa
WHGOpMaLWst MO ENEKTPOHEH HAYMH W Ce W3MOoN3Ba MHOTOKPaTHO
3a ugeHTdMKaLms Ha kapToabpxater. Bugoete 6aHkoBY kapTy ca:
[lebuTHa KkapTa — ocurypsBalla Ha KapTogbpxaTens —OThaneyeH
[OCTbN [0 MapuyHM CPeAcTBa M MpefdHasHayeHa 3a M3nonsgaHe B
Penybnuka Bbnrapust u B 4yxbuHa;

KpeantHa KkapTa — ocurypsiBalia Ha KapToAbpXaTtens oTaanedeH
[OCTbN A0 COBCTBEHM MapuuYHM CPEeAcTBa WM [0 NpenBapuTenHo
[OroBOpeH ¢ 6aHkaTa paamep Ha KPeaMTEH NUMUT U NpefHasHayeHa 3a
uanonasate B Peny6muka Bbarapus 1 B YyxbuHa.

BeskoHTakTHa kapTa — BCsika W3faBaHa OT GaHkaTa AebUTHa Unm
KpeauTHa nnateXxHa KapTa, KOATO CbAbpXa BbB BU3MATA CU
OTNMYMTENEH 3HAK 33  OE3KOHTAKTHO  nrallaHe: rpadmyHo
3oBpaxeHue Ha pagvo-yectota, il ”;

MepconaneH wmpeHTUdmKkaymoHeH Homep (MWH) npeacTtasnssa
KoMOWMHALUMs OT Uunudpu W CRyXM 33 WAeHTUMUMpaHe Ha
kaptogbpxatens. WH e wu3BecTeH camMoO M €AMHCTBEHO Ha
kapTogbpXaTtensi, Ha YeTo ume € u3pageHa baqkosata kapta. MH
Moxe Aa ObAe MPOMEHSH OT KapToabpxaTens nocpefcTBOM
TepmuHanHo yctpoicteo ATM  (GaHkomat) B cTpaHaTa,
cobcTBeHoCT Ha DaHkaTa MnmM TakbB, 0BCMyXBaH OT  cucTemara
Ha ,BOPUKA"AJl; CtaTyHa napona - npeacTaensea kKombuHaums ot
CMMBOIM, U3BECTHA CaMO Ha KapToAbPXaTens, KOSTO CIyXM KaTo Yact
OT uaeHTMdMKaLMSTa Ha kapTogbpxatens u baHkosata kapta, K
NoTBbPKAABAHE Ha NnaljaHusTa B UHTEpHET Ypes BupTyanHu MOC
TepMUHarHu YCTPOMCTBA; MpeaocTass ce 3aepHo ¢ MYH koga, moxe
[Aa ce ronssa MHOTOKPATHO, @ CbLUO W Aa ce NpoMeHn ¢ yaobHa 3a
KapTogbpXaTens KoMOUHaLs;

[vHamnyHa (egHokpaTHa) maporia — npeAcTaBnsiBa KomMbuHauws oT
CMMBOMNM, MOMy4aBaHN OT kapTogbpxatens ¢ SMS-cboblueHue wnm
Push-HoTuchrKaLms, KOSTO CyXW KaTo 3afbiKUTeNHa [OMbAHUTENHA
uaeHTUMKALMS  Ha  KapTogbpkatens W GaHkoBaTa KapTa M
NoTBbPXKAaBaHe Ha Ha NrallaHnsaTa B HTEPHeT upe3 BuTpyantu MOC
TEPMUHaIHN YCTPOICTBa;

BromeTpryHa naeHTUdMKaLms — GUOMETPUYHI AaHHM, perucTpupaHm B
npunoxeHneTo Ha barkata Smart ID, kouTo cnyxat 3a uaeHTUdMKaLms
Ha KapToAbpXaTens 1 NoTBbpXAaBaHe Ha nralaHus B UHTEPHET Ype3
supTyantu MOC TepMUHaNHN YCTPOICTBA;

Smart ID - npunoxeHve Ha AnuaHy, baxk Bbnrapus All 3a 3agbnboyeHo
YCTaHOBSIBAHE HA WAEHTMYHOCTTA Ha NOTpeGUTENns; 4OCTBIHO e caMo 3a
KapTOAbPXKATENM, KOUTO MMAT NpaBa 3a aKTUBHO eNEeKTPOHHO/MOBUIHO
HaHk1paHe;

CmeTka e pasnnaliatenHa nnaTexHa cMeTka, BofeHa oT  GaHkata
Ha MMETO Ha TUTYNApS, MO KOATO ca U3nafeHn efHa Win noseve
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6aHKOBN KapTW, MO KOATO Ce oOTyMTaT  onepauuute,
M3BBPLUEHN C TAX W MO KOATO Ce nnawat TakcuTe,
KOMMCMOHWTE U Pa3HOCKUTE, KakTo M rnaBHULaTa, nuxeuTe,
HeycTolikuTe, obe3ljeTeHuaTa, AbMKUMU OT TUTYNApS, B
cnyyaih Ye no cmeTkata e OTnycHaT ofobpeH oT baHkaTa
KpeauT;

TuTynsp e nuueTo, ¢ koeTo GaHkaTa e CknoYuna AoroBop 3a
AebuTHa/kpeanTHa KapTa M Ha YMeTo MMe Ce BOAM CMeTKata,
obcnyxsalya onepauuuTe, M3BBPLUEHM C  baHKoBUTE KapTw,
13naneHn KbM Hes;

KapTogbpxaTen e duaudecko nuue, Ha uveTo Uve e 1sfapeHa
GaHkoBaTa  KapTa. KapTogbpkatenst ce  onpegens B
npeaBapuTENHO NOAAAEHO OT TUTYMAPS UCKaHe 3a W3daBaHe Ha
kapta no obpasel| Ha GaHkaTa. KapTtogbparensit € u ,0CHOBEH
KapTogbpkarten', Korato:

CBLLMAT e TUTYNSP — U3NYECKo nLe, v

€ MOCOYEH KaTo MbpBM MO PeA kapTogbpxaren OoT TUTYnsp,
KOWTO € BU3HEC KNKWeHT;

[JlombnHuTeneH KapToabpxaTen e 3n4ecko Nuue, Ha YMeTo
“Me No 1CKaHe Ha TUTYNApS e nagaaeHa 6aHkoBa kapTa npu
HanMuneTo Ha cbllecTByBalla 6aHKoBa kapTa Ha OCHOBEH
kapToabpxarten. [lonbnHuTEneH kapToabpxarten 3a AebutHa
kapTa Moxe fa 6bae W HembnHoneTHo nuue. Morataa6baar
MOCOYEHM MOBEYe OT eAnH AOMbIHUTENHU KapToabpXaTes.
Te umaT npasata ¥ 3a[bIDKEHNSTA HA KapTOAbPXKATEN;
MeceyHo wu3BneyeHne no CMeTka C KpeawTHa  KapTa,
obBbp3aHa C KpeauTeH NUMUT e u3seneHne Ha GaHkata B
nMcMeHa UMK enexkTpoHHa hopma 3a orepauuy, M3BbPLUEHN C
KpeauTHa/v kapTalm, u3gageHn KbM CMeTKaTa 3a eauH OTHeTeH
nepuoA, B T.4. BCWYKM M3BBPLUEHM MO CMeTkata  MriaTexHu
ornepaLym, BKIIOYMTENHO OnepauuuTe C BCska OT W3fafeHuTe
KbM CMeTKaTa KapTy, KakTo ¥ [jaHHu 3a CymuTe, BUAA W aaTaTta
Ha 13BbPLUBAHE Ha onepauunTe, fataTta Ha 0CHETOBOAABaHe Ha
onepauumte B cucTemata Ha 0OaHkaTa, MUHMManHata
noracuTenHa BHOCKA W [PYrUTe U3NCKyeMU CYMU WU TeXHWs
nafex, Ha4MCreHnTe No CMeTKaTa TaKCW, JMXBM U KOMUCUOHM
CBIMacHO JO0roBopa 3a kpeauTHa kapta, Hactoswmte O6wm
ycnoBus v TapudbaTa Ha baHkaTa;

MeceuHo u3BneyeHne 3a KpeawTHa KapTa e W3sBMeHue Ha
GaHkaTa B MMCMEHa WM enekTpoHHa dopma 3a onepawum,
W3BBPLUEHN C AafieHa kapTa, 3a eanH OTYeTeH nepwoA. Tasu
cnpaBoyHa WHAOpMaLMs Cbabpka AaHHW 3a onepauuure —
fata Ha W3BbpLIBaHe, AaTta Ha OCYeTOBOAsBaHe, BWA Ha
nnatexHata onepauysi, MHPOPMAaLs 3a TbProBeLl, YCTPOCTBO,
Cyma ¥ BanyTa Ha nnaTtexHara onepauys, cyma Ha onepauusra
BbB BanyTaTa Ha CMeTkaTta, KakTo W HauuCrieHuTe TakCu KbM
nnaTexHuTe onepauuu. Msnpaila ce Ha MOCOYeH OT  TUTYNsApS
e-mail agpec fo 5-To uMCno Ha Mecela, cnefgaly, Meceua, 3a
KOWTO € N3BMeYeHNeTO.

OT4eT no cmetka, kosTo obcmyxea AebUTHa MMM KpeauTHa
kapTa, KOATO He e 00OBbp3aHa C  KkpeauTeH NUMUT Uma
XapaktepucTukiTe Ha WHdopmauusta no Pasgen XVII ot O6wm
YCrIOBYS 33 OTKPUBAHE, BOLEHE 1 3aKpUBAHE Ha NMNaTeXHU CMeETKA
Ha topuanyeckn nuua/teproum u no Pasgen XVIII ot OBwm
YCrIOBYS 32 OTKPUBAHE, BOLEHE W 3aKpYBAHE Ha MMaTeXHU CMETKMA
Ha (uandeckn nuua Ha ,Annany bank bearapua® AL

OTuyeTeH nepuop e BCeKM KaneHhapeH Mecel OT Cpoka Ha
AeliCTBME Ha CKIoYeHs AOroBop 3a BaHKoBa KapTa, CuuTaHo oT 1-
BO [0 MOCMEAHO YMCMO Ha Meceua, 3a Koitto nepuog baHkaTta
13[aBa U3BNEYEHNE;

OnepaTvBHM NMMWTM Ca onpedeneHn oT DaHkata HMBa Ha
[oCTbN A0 CpeAcTBa Mo CMeTkata 4pes baHkoBa kapTa B
crieHNTE BapuaHTW: 3a efHa onepauys, 3a AeH v 3a 7 AH1, npu
CreaHoTO pa3feneHne Ha onepauunTe, U3BbPLUBaHN ¢ BaHkoBa
kapTa: nnaliaHe Ha CTOKW U YCRyri, W TerneHe Ha napw B Opoit;
KpeouteH nuMUT e MakcuManHuaT pa3Mep Ha KpeguTa mno
cmeTkaTa, koiTo GaHkaTa paspeluasa fAa 6bae nonseaH C
NAATEXHU MHCTPYMEHTU, NPeOCTABEHW UMW JOTOBOPEHM KbM Hes;
Pa3nonaraema Hanu4HOCT e Cymata Ha BHECEHUTe CPeAcTBa Mo
CMeTKaTa, yBennyeHa C HeyCBOEH KpeanTeH MMUT (B criydaute
Ha OTMycHaT KpeauTeH IUMWT), HamaneHa C OnpeferneH B
Tapudpata 3a nuxBW, Takch W KOMUCHMOHW Ha GaHkaTa
(Tapudbata) MUHMManNEH HeCHWKXaeM OCTaTbK, korato ce
npeaBVKaa TakbB;

HepaspelueH oBbpapadT e BCAKO [OMyCHAaTO MPEBULIEHME Ha
pasnonaraemMata Hanu4HOCT, — yBENMW4YeHa C pasmepa Ha
MUHUMarHUS HECHWKaeM OCTaTbK, CrefCTBUME Ha W3BBPLLUEHA
onepauus wmnu Hauucrenn oT GaHkata Mo cmeTkaTa JMXBM,
HeyCTOlKM, 0DE3LLETEHNS, TaKCH, KOMUCHOHW UMW Pa3HOCKY;
Mapex e patarta, Ha KOSTO TUTYNAPSAT e ANbXeH Aa noracsea
AbIDKAMUTE CYMMW, Bb3HMKHanmM npu nonssaHeTo Ha GaHkoBaTa
kapTa npe3 onpefeneH OTYETEH Nepuof M KpaiHaTa faTa, Ha

Internal

1.21.

1.22.

1.23.

1.24.

1.25.

1.25.1.

1.25.2.

1.26.

1.27.

1.28.

1.29.

KOSITO TUTYNSIPSIT € [UTbKEH Aa Noracyt BCUYKN 3abIKEHUs MO KpeauTa;
Munumania noracutenHa BHocka (MIB) e cymata, KosiTo
TUTYNAPST € [ANTbKEH [a noracsiBa exeMeceyHo, BbB BpPb3Ka C
Mon3BaHeTo Ha kpeauTHalM kapTa/u;

'paTceH nepuoa € CpoK, B KOMTO TUTYNAPSAT He AbMKM NWXBa
33 M3BBLPLUEHN onepauuy OT TUMa nnaliaHe npu TbProeew, B
Cryyart Ye HsMa NPOCPOYEHM 330 bIKEHNS OT NPEAXOAEH OTYETEH
nepuof. CpoKbT Ha rpaTUCHWS Nepuoa e [0 45 kaneHaapHu SHW.
3a rpatucHus nepwop 6GaHkaTa He HauucnsiBa NWXBa BbPXY
cymata Ha CbOTBETHOTO 3aAbIDKEHWE, HO CaMo B Cryyaii Ye To
6baoe noraceHo. [lpn HenoracsiBaHe Ha  CLOTBETHOTO
3adb/KeHWe Ha nafexa, nuxeata Ce HauucnsBa BbPXY
HenoraceHoTo 3afb/hkeHue ¢ obpaTHa AaTa, cuMTaHo oT Aarata
HaBb3HWKBAHETOMY;

ABTOpu3auus e npouec Ha opobpeHne Ha onepauws,
W3BbPLIEHA C KapTa OT CTpaHa Ha cucTemata Ha KapToB
onepaTtop WnW aBTOpW3aLMOHHATa cucTema Ha GaHkaTa, mpu
kosTo ce Griokupa 3asiBeHaTa OT KapTogbpXaTens cyma crep
nMpoBepka Ha TeXHWYECKTE napameTpu Ha kaptata U cnep
npoBepka Ha pasnonaraemata HanuuyHocT. bnokupaHata cyma
ce 0CYETOBOASBA MO CMETKaTa Ha TUTYNSpS cref v3npaljaHe
Ha (MHaHCOBO CHLODGLUEHME OT CTpaHa Ha MHCTUTYLMATa,
obcnyxBalya CbOTBETHOTO YCTPOICTBO, Ha KOETO e W3BbpLUEHa
onepauusita.  CpoKbT 3@ M3MbIHEHWE Ha  (PUHAHCOBOTO
npeactassHe e A0 45 OHW OT AaTaTa Ha W3BbPLUBAHE Ha
onepauusTa;

BeskoHTakTHa nnaTexHa onepawys — NnaTexHa onepauus, KosTo ce
u3BbpLIBA Ype3 JobnmkaBaHe Ha Oe3koHTakTHa [gOebutHa wnm
kpeauTHa nrnatexHa kapta Ao GeskoHTakteH uetey Ha MOC-
TEPMUHAMNHO YCTPOWACTBO.  Be3koHTaKTHa mnaTexHa onepauus ce
noTBbPXK/AABA B PaMKNTe Ha OA0DpEeHUTE OT KapToBaTa OpraHu3aLus
nMMUTY 3a NnaLanus 6es3 uoeHtudmkauwms c MAH/G6es BbeexaaHe Ha
[MWH ko, ocseH B crnyyauTe Ha 3aabnOOYEHO yCTaHOBSBaHe Ha
@BTEHTMYHOCTTA Ha KIWEHTa, NPOAWKTYBAHM OT HOpMaTWUBHUTE
WU3MCKBaHWS 1 NonMUTMKaTa Ha baHkaTta, KOUTO 3WCKBAT BbBEXAAHE Ha
MWH;

KoHTakTHa nnaTtexHa onepauus — mnaTtexHa onepauusi, KOsTo
ce u3BbplIBa 4ype3 0OpaboTBaHe Ha AaHHUTE HA MNATEXHMS
MHCTPYMEHT OT TEPMWHANHOTO YCTPOWCTBO Ype3 MocTaBsHe Ha
kapTata B YETALOTO YCTPOWCTBO Ha TepMMHana.

Mpn wn3BBPWBAHE Ha KOHTAKTHA MMaTeXHa onepauus  4pes
0bpaboTeaHe Ha AaHHWTE OT YMna Ha NnaTexHaTta kapTa nnaljaHeTo
ce notebpxaasa c MWH koa. Mpu Te3n nnatexHn onepauum He ce
131CKBa MOAMKUC BbPXY pasnuckata OT  TEPMUHAINHOTO YCTPOMCTBO OT
CTpaHa Ha OnpaBOMOLLEHNS MON3BaTeN Ha NNaTEXHUS UHCTPYMEHT.
Mpn u3BbpLLIBAHE Ha KOHTAaKTHA MnaTexHa onepauus — Ypes
0bpaboTBaHe Ha AaHHUTE OT MarHuTHaTa NeHTa Ha nnaTexHWs
WHCTPYMEHT ~ OT  TEpPMMHamHOTO  YCTPOWCTBONMALaHETO Ce
noTBbpXAaBa OT onpasomoLleHusT nonasaten ¢ MNH-kog (Ha ATM
YCTpOIiCTBA) UMM MOAMMC BBPXY pasnuckaTta, reHepupaHa OT
TEPMUHAIHOTO YCTPOICTBO

3D 3awurta - Ycnyrata npeAcTaBnsBa enekTpOHEH MeToh 3a
[OMbIHUTENHA 3aLLyMTa Ha NNaLanns ¢ DaHKOBM KapTu B MHTEPHET.
MoTBbpXAaBaHe Ha NnaTexHa onepauyus, W3BbpLUEHA B MHTEPHET, —
N3BBPLLBA CE YPpe3 BbBEX/AAHe Ha CTaTudHaTa W AMHaMUYHaTa napora
nnm ype3 BromeTpuyHa MAEHTUGMKaLNS ¥ NpeacTaBnsBa 3a4bnbo4eHo
YCTaHOBsIBaHe WAEHTMYHOCTTA Ha KIWEHTa CbrMacHo W3MCKBaHMATa Ha
3akoHa 3a nnaTexHuTe ycnyru u nnatexHute cuctemu (3MYMC).
KopoBa gyma — lMocouBa ce OT KapToAbpXatens B MCKaHETO 3a
W3faBaHe Ha kapTa W Ce M3Monaea 3a Heroea WAEHTUdMKaLMA npeqd
6aHkaTa, npu npegocTaBsHE Ha OrpaHnyeH Habop OT ycnyru no
TenedoH.

[vrvtanuanpaHara kapTa e Bepcust Ha U3fafeHaTa kapTa Ha
chuandeckn HocuTen. [BeTe KapTh UMaT JOCTBI A0 €AHU U CbLLy
CpeAcTBa N0 CMeTKaTa (U KpeANTHNS IMMUT), KbAETO Ce 0TpasseaT
BCMYKM U3BBPLLEHN NNATEXHI onepaLuu.

B oTHoLWeHusITa, Bb3HUKBALUWM Mexay 6aHkaTa U TUTYnsps No MoBoA W
BbB Bpb3ka C OTKPMBAHETO, BOAEHETO W 3aKPUBAHETO Ha CMmeTkaTta, no
KOSITO Ca M3OajeHn efHa Wnu moBeye AeOWTHM KapTw Ce mpumaraT u
cneyndnyHUTe  ONpedeneHns N TepMuHoNorvs, yctaHoseHn B OBy
YCOBMS 3a OTKPWBaHE, BOZEHE M 3akpvBaHe Ha NMiaTeXHW CMETKW Ha
topuandeck1 nuua/TeproBum v B OBLLKM YCnoBIs 3a OTKPUBAHE, BOLEHE 1
3aKpvBaHe Ha MnaTeXHW CMETKM Ha uandeckn nua Ha ,Anvany bank
Bonrapus* ALl

CkrioyBaHe Ha poroBop 3a 6GaHkoBa kapTa. M3paBaHe u
npenocTaesiHe Ha 6aHkoBa kapTa, MH 1 ctaTuyHa napona 3a
nnawaHnst B UHTEPHET

Besko nuue, koeto xenae Aa ckmoum [loroBop 3a GaHkoBa kapTa,
nogaea nucMeHo MckaHe no obpasel Ha GaHkata, kaTo 3a LenTta
creABa fa WMma OTKpUTA pasnnaliatenHa nnaTexHa cMeTka npu



6aHkaTa unu fja noucka Aa My 6bae OTKpUTa Takaea.

2. KaptogbpxatensT npefoctaBs MobuneH TenedoHeH Homep 3a
KOHTaKT, 33 aBTEHTUKALMS NPU NNALLaHUs kKbM VIHTEPHET ThproBLM
1 3a reHepupaHe/nonyyasaHe Ha EMAH B uckaHeTo 3a n3gasaHe
Ha 6aHKkoBa KapTa.

3. KapTogbpxatenst Wma  3agbiKEHWETO CBOEBPEMEHHO [Aa
yeegomsea AnvanL bank Bbnrapus ALl npu npomsHa Ha nonasaxns
0T Hero MobuneH TenedoHeH Homep. Anuany bak Bbnrapus All
He HOCW OTTOBOPHOCT 3a HEYCreWHW nnaTexHW onepauum B
WHTEPHET, WHUUuMpaHu upe3 BupTyaneH 3D MOC TepmuHan,
nopaav nunca Ha MobuneH TenedoHeH HoMep Ha kapToabpXaTens
B 6aHKkoBaTa CUCTEMa MMM NOPaJM HanMYMeTo Ha TPELUEH TaKbB,
WNK nopagu Apyrv HesaBuceLLy OT 6aHkaTa NpuimHU.

4, KaptogbpxaTensT npegocTaBs M MPOMEHS  MpefoCTaBeHus
MobuneH TenecoHeH HOMEp 3a Bpb3ka Camo NPUCHLCTBEHO B 0h1C
Ha baHkaTa.

5. B cnyyaii, ye KapTogbpxatensT oTkaxe fa npegoctasi MobuneH

TeneoHeH Homep Ha AnuaHy baHk Bbnrapus ALl unu npegocTasu
HeBepeH TakbB, 6aHkaTa He npeaocTass reHepupaxeTo Ha MH no
€NEKTPOHEH MbT, CAMOCTOATENHO aKTUBMPAHE Ha kapTaTa, KakTo 1
“Ma npaBo Aa HanoXv orpaHuyeHne BbpXy NnaTexHaTa kapTa Ha
kapTogbpXaTens 3a M3BbpLIBAHE HA TPaH3aKUMM B MHTEPHET.
BaHkata ~ OTMEHS  HamOXeHOTO  OrpaHWyeHWe,  Korato
kapToAbpxatens npegocTaBu akTyaneH MobuneH TenedoHeH
HOMep 3a Bpb3Ka.

6. baHkoBaTa kapTta e cobcTBeHOCT Ha b6aHkaTa v ce npegocTaes
JIMYHO Ha KapToAabpxartens.
7. KaptaTa ce usgaBa Ha umeTo Ha KapTogbpxartens, nonssa ce

TIMYHO OT HETo W He MoXe Aa Gbae NPefocTaBsHa Ha TPETH Nuua.
IMpu HenonyyasaHe oT KapTombpxaTens Ha u3gageHara My kapta
B CPOK, MO-ObMTbr OT 6 Meceua OT fAaTata Ha WCKaHeTo 3a
n3gaBaHeTo 1, T4, 3aegHo ¢ WH-a u ctatnyHata napona, ce
YHWLLOXABAT cnyxebHo oT baHkaTa.

8. Kaprata e cobcteeHocT Ha baHkaTa 1 ce npepocTass IMYHO Ha
KapTogbpxatens no u3bpaH OT Hero HauuH 1 Ha BepucvLmMpaH
agpec:

- B BaHkoB odhrc — npu noceLeHne NNYHo;

- Ha peructpupaHute B OaHkoBaTa cucTema agpec 3a
KopecnoHaeHuys ¢ bankata — ¢ kypuep;

- Ha n3puyHo ykasaH oT Hero aapec Ha nomy4vasaHe — C Kypyep.

9. Mpn npepaBaHe Ha kapTata KaptogbpxaTensT yaocToBepsiBa
nony4aBaHeTo 1, kaTo nomnara NOANMca v BbpXy NpeAcTaBeHns
My AOKYMEHT, YAOCTOBEpsBall HaAMeXHOTO W BpbYBaHe OT
cTpaHa Ha baHkara.

10.  bankata npegoctas Ha KapTogbpxatens MWH-kog u cratnyHa
napona 3a CUrypHu nnallanuns B VIHTEpHET no eanH oT cnegute
ABa HaunHa:

— MO eneKkTpoHeH MbT - ¢ SMS Ha perucTpupanms B 6aHkoBaTa
WH(OPMALMOHHa cucTeMa MobuneH Tenedon;
- BaHKoB OMC — MMYHO B 3aneyaTaH XapTUeH NIuK.

11.  Korato npepoctassHeto Ha [MH-a n cratuyHata napona 3a
CUIypHUM nnaiakus B WHTEpHeT e no enekTpoHeH mbT, baHkata
npefocTaBs Ha KapTogbpxaTens naeHTUGUKaLMOHEH Kog, KaKTo 1
yKasaHWs 3a M3NOM3BaHETO Ha WOEHTU(UKALMOHHMA KOA 3a
nonyyaeaHe Ha lWH-a u cratuuHata napona. Mpu nunca Ha
peructpupaH TenedpoH 3a nonyyaBaHe Ha EMWH B
WH(OPMaLMOHHaTa cucTemMa Ha baHkaTa, cbljata MOXe Aa
n3nonasa MobuneH TenedoHeH HOMep, PerncTpupaH 3a ycnyrata
,3D sawmra“.

12.  bankata ocurypsBa Ha KaptoabpxaTens Bb3MOXHOCT 3@ CMsHa Ha
nonyyenute MAH n ctatyHa napona ¢ 13bpaHu OT Hero TakuBa.

13. Kaptrata ce npegaBa Ha KaprogbpxaTtens HeaKTWBHA.
AKTVBMPAHETO Ha kapTaTa Ce M3BbpLLUBA, CbIIACHO XenaHNeTo Ha
KapTogbpxatens. To Moxe Aa cTaHe:

- o1 Kaptopbpxatens — baHkata ocurypsBa ykasaHus 3a
€aMOCTOSITENHO aKTUBMpaHe Ha kapTaTa 3aefHo C Hes);
- o1 baHkara.

14, Kaprata ce npegoctaesi Ha Kaptogbpxatens ¢ edektveHa 3D-
3alLuTa, KOSITO He MoXe Aa Obae aHynMpaHa/oTMeHeHa.

15. baHkaTa ocurypsea Ha KapTogbpxaTenss Bb3MOXHOCT [a
NOTBbPXAABA NMaLLaHNs KbM VIHTEpHET ThProBLK, yyacTBalLy B
nnatchopMuTe  Ha  KapTOBUTE  OpraHMW3auum 3a  CUIypHu
€NeKTPOHHM NMnaLLyaHusi, No ABa HauMHa:

e C KombuHauusiTa OT CcCTaTMyHaTa napona, KosTo e
13BecTHa Ha KapTogbpxarens, 1 AnHamuyHa/efHoKpaTHa
napona, nonyyeHa ¢ SMS unu Push-HoTudmkaups Ha
MOOUNHWS TenedoH, perncTpupaH B WHopMaLoHHaTa
cuctema Ha baHkata

. C bromeTpuyHa naeHTUMKaLMS - TO3W TUN NOTBLPXKAABaHe

Ha WHTepHeT nnaljaHus e JocTbNeH 3a KapToabpxartens, camo ako

NOCNEeAHNAT MMa aKTMBEH AOCTBbN 3a eNEKTPOHHOTO DaHkupaHe Ha
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BaHkata npegoctaBs Ha Kaptogbpxatens Bb3MOXHOCTTA fa
Brokvpa/nebnokvpa Non3BaHeTo Ha kapTata:

- ¢ 0baxpaHe Ao LieHTbpa 3a obcnyxBaHe Ha KMeHTH Ha 6aHkaTa;
- KOHTaKT ¢ obcnyxBalLms oduc Ha baHkata;

- Mpe3 TpUIOXEHWMETO 3a 3a4brboYeHO YCTaHOBsIBaHE Ha
UOEHTUYHOCTTA Ha KneHTa Smart ID Ha BaHkata.

lNo Bpeme Ha fencTBMe Ha AoroBopa 3a BaHKoBa KapTa, TUTYNSpST
MOXe fja novcka oT 6aHkaTa KbM cMeTkaTa AabbaaT 3gasaHi HoBK
JOMbIHUTENHN BaHKoBN KapTU HA [IOMbIHUTENHN  KapTOAbpXaTeny.

BaHkata npepocTass Bb3MOXHOCT Ha KapTogbpkatens fa aurutanusnpa
kapTaTa cv Ha MobunHo cmapT ycTpoiicTBo ¢ BrpapeHa NFC dyHkums. B
3aBMCYMOCT OT HanV4HaTa PYHKLUMOHANHOCT AUMMTann3npaHaTa kapta Moxe
[a ce naronaea nNpv TEpMUHaIHN YCTPOCTBA, MO3BONSBALLY GE3KOHTAKTHM
onepauym unu Ha euptyanky MOC ycTpolicTea, AOCTBNBaHM OT MOBUIHOTO
cmapT ycTpoicTeo. OnpaBoMolLeH nonssaten Ha [uriTanuavpaHa kapTa
MoXxe fia Bbae M3niecko nuLe, perucTpupano ce 3a akTveHo baHkupaHe B
MobBunHoTo npunoxeHwe Ha baHkata wnw gurTanuavpano cosiTa kapta
Ypes MHTEPHET MPUNOXEHWe Ha BBHLIEH [JOCTaBYMK CbIMacHo peda W
YCoBUSiTa Ha CHOTBETHWUS JOCTABYMK M ,YCOBMS 38 AVIUTanuavpaHe 1
noraeaHe Ha aurutanuavpaqa kapta Ha AnvaHy bank Bunrapus ALl npes
NPUMOXEHNS Ha BbHLUHN JOCTaBYMLL®,

3asiBEHUAT OT KapTopbpKaTens TenedyoHeH HOMEp, pervcTpupaH 3a
yenyrata 3D 3awura“ ce n3nonasa 3a uaeHTUMKaLms Npu aurutanuanpaxe
Ha kapTa Ha MOBUMHO CMapT YCTPOICTBO Ype3 PbYHO BbBEXAAHE HA AaHHM
3a kapTa B MPUMOKEHNE Ha BBHLUEH JOCTABYMK.

Cpok Ha BarmMpHOCT Ha wu3gageHa 6aHkoea kapta. Cpok Ha
forosopa 3a 6aHkoBa kapTa

BaHkoBaTa kapTa ce M3gaBa CbC CPOK HA BanMMAHOCT, KOWTO W3TWYA
B Kpasi Ha Mecela, penecHo oTneyaraH BbpPXYHes.

B meceua, B KOWTO M3T4Ya CPOKBT Ha BarmMAHOCT Ha 6aHkoBa KapTa,
BaHkaTa aBTOMATMYHO W3AaBa Ha KapToabpkaTtens Hoa 6aHkoBa
KapTa.

B cnyyan, ye TUTynapsT He xenae fja Obae nagapeHaHosa baHkosa
KapTa KbM CMeTKaTa Wiu He enae n3faBaHeTo Ha Hoa bGaHkoBa
KapTa Ha KOHKpETEH KapToabpkaTen, Toi e AIbXeH Aa yBenomu
BaHkaTa He No-kbCHO OT 1 (eAwH) Mecel npean M3TMYaHe Ha
CpoKa Ha CboTBeTHaTa baHKkoBa KapTa.

KapTogbpxatensr e anbxeH Aa BbpHe 6aHkoBaTa kapTa B baHkaTta
Cref W3TUYaHe Ha BanMgHOCTTa W WM MpW  MpenCPOYHO
npekpaTsiBaHe Ha fjorosopa 3a 6aHkoBa kapTa.

[oroBopbT 3a 6aHkoBa kapTa € CbC CpOK 26 (OBajeceT M LuecT)
Mecelja, CYMTaHO OT AaTtaTa Ha nofnuceaHeTo My. B cnyvait, ye
[IOrOBOPBT HE € MpeKpaTeH OT efHa OT  CTpaHuTe N0 Hero, ToW
aBTOMaTW4HO MOAHOBSIBA [AENCTBMETO CU 3a CPOKa MO NPeAX0AHOTO
13peyeHrme.

CpoKbT Ha BanMAHOCT Ha AWrWTanM3MpaHata 4pes BbHLUEH
[OCTaBYMK KapTa Ce MOAHOBSBA CbOOPa3HM MOCOYEHOTO B
YcnoBus 3a AvrvTanusvpaHe W rnonaBaHe Ha [AurutanuanpaHa
kapTa Ha AnnaHu baHk Bbnrapus Al npes npunoXeHns Ha BbHLLHM
[OCTaBYNLM.

Mpu Hannune Ha OBEKTMBHW MPUUUHW — MONy4eHa WHdOpMaLus 3a
Bb3MOXHO MMM [EACTBUTENHO KOMMpOMeTWpaHe, NpU Hanuune Ha
TEXHM4eCkn npobnem, CBbP3aH C  kapTaTa; Mpyu NpeacpoYHO MacoBo
npew3faBaHe Nopagu NpemM1HaBaHe KbM HOB CTaHAAPT UM NPOMSHa B
TbproBckata nonvTuka Ha bankata, nocrnegHata uma npaso Aa
npensfage kaptata C HOBU MapameTpu — UMUTH, hyHKLMOHAMHOCT,
110r0 Ha MeXayHapofHa kapToBa opraHu3aLus 1 np., kato CbOTBETHO
yBefomn Kaptoabpxaten no n3bpaH 0T Hes kaHan 3a KOMyHUKaLms ¢
KNMeHTUTE — enekTpoHHa nowga, SMS, enekTpoHHO Mk MOBMNHO
6aHkvpaHe, canT Ha BaHkata u ap. B To3u crnyyail OMbAHUTENHO
CcropasyMeHue Mexay CTpaHuUTE He Ce NOANMCBa.

IMpy NnpomsiHa Ha TbProBcKkaTa Mapka, Mo KOSTO Ce NpensfaBa kapTara,
BaHkaTa e ArmbkHa Aa 0cUrypu MUHAMYM eiHakBa (PyHKLMOHAMHOCT Ha
HOBaTa kapTa B CpaBHeHWe CbC cTapaTa Takasa.

I'IpomeHM B NPaBOOTHOLUEHNETO

BaHkata uHcopmrpa TuTynsps 3a BCYKW NpeaBkaaHn oT  baHkaTa
npomeHy, cBbp3aHn ¢ OBLMTe YCroBMs 3a W3aaBaHe W M3nonasaxe
Ha MnaTexeH MHCTPyMeHT — OaHkoBa nnaTexHa kapta (O6wute
ycnousi), kakto u ¢ Tapudpata Ha GaHkata, He no-mMamko OT fABa
Mecela npemv [fatata, Ha KOSTO e MPensioXeHo NpoMeHuTe fAa
BMsi3daT B CWMa, Ha AbIrOTPaeH HOCWTEN BbB BUA Ha pasbupaem
TEKCT 1 B [0CTbMHA copMa Ha Obnrapcku esuk. [pomenute ce
obsiBaBaT B DaHKOBMTE CanoHu W ce NybnuKyBaT Ha WHTEPHeT
caiftta  http:/www.allianz.bg/,kato ce cuuta, ye nybnukysaHuTe B
WHTEpHET caliTa MPOMeHW Ca NpefocTaBeHu Ha AbAroTpaeH
Hocuten. lpu  noucksaHe OT TuTynspsT badkata we My
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npeaocTaBs NPEANIOKeHUTe MPOMEHN Ha XapTUeH HocuTen,
WM LLie TY WU3MpaLLia Ha NOCOYeH OT TUTYNAPS UMelin agpec.

B cnyvait, ye TUTYNApAT He € CbimaceH C npeanaraHuTe
npoMeHu, ToW cnefBa Aa 3asBu Toa npep OaHkata npeau
patata, Ha KOATO e MpefBuAaeHoO MpoOMeHWTe fa BrssaT B
cuna. B To3n cnyyan TUTYnApsT uma npaBo Aa Mpekpaty
poroBopa 3a GaHkoBa kapTa npeou gatata, Ha KosTo €
NPearnoxeHo NpoMeHUTe Aa BnasaT B cuna, 6e3 ga Hocw
OTFOBOPHOCT 3a pasHOCKM M 0beslleTeHns W cnep Kato
norac  3agbikeHMsTa cu  no  gorosopa. Jluncata  Ha
U3fBNeHWe 3a rpekpatsBaHe Mpeau faTaTta, Ha Koato e
npeABMaeHo NMpoMeHUTe Aa BRf3aT B cunma, Ce cuuTa 3a
npuemMaHe Ha NMPOMEHUTE, M € OCHOBaHWe 3a baHkata Aa
npurnara HoBWUTE YCIIOBMS MO OTHOLLEHWE Ha TUTYNSps U Ha
KapTogbpKarens.

CTpahute MoraT MO B3aUMHO Cbfmacve fAa  paswwmpsT
obxBata Ha MpeAoCTaBeHWTE MNnaTexHW ycmyrm wnn fa
MPOMEHAT [pYri  YCroBUS, CBbP3aHW C W3MOM3BaHETO Ha
nnatexHa cmeTka. B Toan cnyyaii npomenuTe BnM3aT B
cuna, cbobpa3Ho AOrOBOPEHOTO MEXY CTPaHUTE.

lNpekpaTtsiBaHe Ha JoroBopa 3a 6aHkoBa kapTa

[oroBopbT 3a GaHKoBa kapTa Ce MpekpaTsiBa cref noracsiBaHe Ha
BCUYKM 3aQbIIKEHWA, CBbP3aHW C MON3BaHETO Ha OaHkoBaTa
kapTa, B CriefiHUTE Chyyau:

€AHOCTpaHHO, C MNpeau3BecTMe OT TUTYNAPs, MOAadeHo [Ba
Mecela npeou W3TuyaHe Ha Cpoka Ha [oroBopa 3a OaHkoBa
KapTa. TVITyl'IﬂpFIT BPbLLUA BCUYKK 0aHKoBU KapTu, usganeHn KoM
cmeTKaTa;

€[HOCTPaHHO, C AByMECEeYHO NPeamn3BecTye oT baHkaTa;

npu CMBPT Ha (U3NYecKko ruue TUTYNsp, KakTo U mpu
MOCTaBSIHETO MY MOA MbIHO UMW OrpaHWUYEHo 3ampelleHne oT
MOMEHTa Ha MMCMEHOTO yBeoMsiBaHe Ha baHkaTa 3a Tesu
akTy;

npu npekpaTsiBaHe, 00sIBSBAHE B HEMMaTEXOCNOCOOGHOCT U
OTKpMBaHe Ha MNpPOM3BOACTBO MO HECLCTOATENHOCT MU NpKn
NKBMZALIUS HA TUTY ISP IOPUANYECKO NULIE, PECT. 3arn1yaBaHe Ha
TUTYNSP €0HONUYEH ThProBeL,.

Mpn  otnpaBsHe/monyyaBaHe Ha  MNpegusBecTve  3a
npekpaTsiBaHe Ha 4oroBopa 3a 6aHKoBa kapTa He3aBMCMMO OT
OCHOBaHWETO 3a ToBa OaHkaTa JeakTuBMpa u3gageHata/mre
KbM CMeTkaTa OaHkoBaM kapTal, a TUTYynspAT ce
3adb/mkaBa [da noracsiBa B CPOK BCUYKM  3a0bIDKEHUs,
npou3TM4all  OT  M3NON3BaHETO Ha baHKoBUTE KapTn,
13nafeHn KbM CMeTKaTa.

HesaBucMo OT OCHOBaHWETO 3a MpeKpaTsiBaHETo, CMeTKaTa, KbM
KoSTO ca u3pajeHu OeOuTHM kapTu, Moxe fa Obae 3akputa
mMuHamym 30 (TpupeceT) OHM  cneg  patata Ha
nonaBaHe/nonyanaHe Ha npeausBecTuATa, MOCOYEHW B TO3MU
pasgen, B cnyqaﬂ Ye TUTYNAPAT € 3adBun 3akpiBaHe Ha
CcmeTKaTa.

OBLy NPUHLMAM 1 HA4YMHKM 33 u3non3eaHe Ha BaHkoBa kapTa
C Beuukm BuaoBe BaHKOBY KapT, 3aaBaHu oT baHkaTa, morat
Aa ObaaT M3BbLPLUBAHN CriedHUTe Onepauyn Ha TepuTopusTa
Ha Penybnvka bbnrapus v B Yyx6uHa:

TerneHe Ha napu B Gpoit ype3 TepmuHanHu yctpoictea ATM,
obo3HayeHn ¢ TbproBckata Mapka Ha CbOTBETHaTa KapToBa
opraHu3aups;

6e3HanvyHO MnaLlaHe Ha CTOKM M YCRyr W MonyyaBaHe Ha napw
B 6poi Ype3 TepmmuHanHm yctpoiictea MOC B 0bekTn, 06o3HaueHN
C TbproBCKaTa Mapka Ha CbOTBETHAaTa KapToBa OpraHuU3aLvs;
6e3HanMyHoO NnaLlaHe Ha CTOKM M ycnyrv ypes BupTyanHu MOC
TEPMUHANHN YCTPOICTBA MpPe3  WHTEpHeT CcalToBe CbC
CbOTBETHNTE 0603HAYEHNS;

fesHanMyHO NnawaHe Ha ycnyr  4pe3  TepMUHamHu
yctpoiicteBa ATM (cavo Ha Teputopusita Ha Penybrvka
Brnrapus);

CMPaBOYHY 1 APYTY NATEXHW 1 HENMaTEXHW onepaLim;
Bb3CTaHOBSBaHE Ha cpefctBa (refund) wnu nomydyaBaHe Ha
cpeacTea no Homep Ha kapTa (original credit). A

WH1uumpaHe Ha nnaTexHa onepauus OT pasCTosHMe C KapTa,
M3BbpLUEHA N0 VHMLMATVBA Ha MIMW Ype3 nomnyyatens, npu KosTo
non3BaTensT Ha NnaTeXHu YCnym ce uaeHTUduUMpa CbrmacHo
HOPMaTMBHO YCTaHOBEHUTE W3NCKBaHWS. KapTogbpxatensT cnassa
thopmata 1 pefa, NpefocTaBeHn OT nonyyatens, 3a f[aBaHe Ha
Cbimacle 3a W3MbfHEHME HAa MnaTexHata orepauus W 3a
OTTEMSAHETO Ha TOBA Cbrnacke, kaTo Ce CbrmacsiBa Nony4yatensr aa
VHALMYPa BbAeLLm TPaH3aKLMK ChbrmacHo cBouTe o6y yCroBus, C
KOWUTO nnaTeLbT /kapToabpkaTensT/ cnesga Aa Ce e Cbrmacus v npu
YCIOBMe, Ye e 0TOpUaupan MbPBOTO NnaLlaHe. [TbpBoTo nnaLaxe ce
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oTOpW3Mpa upe3 MpunaraHe Ha 3afbnbGOYEHO YCTaHOBSBaHe Ha
WAEHTMYHOCTTa Ha nnateLia.
[Mpu M3BBPLLBaHE Ha BE3KOHTAKTHM ONepaLyu C AUrnTan13npaHa kapTa ce
M3MCKBA CBBP3AHOCT Ha YCTPOCTBOTO C WHTepHeT. lpu nunca Ha
MHTEpHeT Bpb3ka BaHkata mpegoctass BL3MOXHOCT fa Ce W3BbpLuaT
nMmMMTMpaH Gpoit  nnawadus ¢ guruTanuavpaHata  kapta, cneg
134eprBaHETO Ha KOWTO, NraLiaHns MoraT Aa Ce M3BbpLUBAT CaMo Cnef
CBbP3BaHe Ha MOBUNHOTO YCTPOWCTBO C VIHTEPHET.
KapTogbpxatenst uasbpluBa onepauum ¢ 6aHkoBaTa kapTa, KaTo:
npu u3non3eaHe Ha GaHkoBa KapTa Ha TepMuHanHmM yctpoiictea ATM
KapTOABPKATENAT — Hapexaa u3bdpaHaTa onepaLys Ypes BbBeXAaHe Ha
MnH;
npu u3nonaeaHe Ha OaHKOBa KapTa Ha TepMWHaNHW YCTPOWMCTBa
MOC kapToabpXaTensaT MpeAcTaBs MpW MOWCKBAaHEe [OKYMEHT 3a
CaMOMMYHOCT W Hapexpa onepauusaTa ypes BbBexaaHe Ha MMH
nivn nonaraHe Ha MOANMC BBPXY OTNeYaTaHaTa paanucka;
npu nnawjaHns Ypes BupTyanHM TepmuHanHu yctporctsa [10C
KapTogbpXaTenaT M3non3sa W nocnegHuTe Tpu Umdpm (T. Hap.
CVC2 kop/CVV Kopm), M3NMCaHW C HAKMOHEH  LpU(T  BLPXY
XapTueHata uBMUa Ha rbpba Ha kapTata. AKO nnatexHata
onepauys e nhnyumpana Ypes suptyaned MOC TepmmuHan, nonssaly
,3-D Secure” npotokon, cblyata crneasa Aa Obge notebpgeHa OT
KapTogbpXaTens upes:

e BbBEXAaHe Ha CTaTU4Ha M iMHaMU4Ha napona;

o GuoMeTpUYHa MaeHTUdMKaLmS.
npu nnawaHe ¢ 6e3koHTaKTHa MnaTexHa kapTa Ha TepMUHaNHoO
YCTPOWCTBO B THProBCKM ODEKT, fokanuaupaH B CTpaHaTa unu B
YyykOuMHa, nnawaHeTo Moxe fa Obae HapedeHOo GEe3KOHTaKTHO
kaTo kaptata ce fobnuxasa A0 YETALOTO YCTPOWCTBO Ha
TepMuHana.
KoraTo 6e3koHTaKTHOTO NnawyaHe e o ofobpeHuTe OT KapToBaTa
opraHu3auuMs fMMUTW B CTpaHata W HAMa W3uCKBaHe 3a
33abnb0oYeHo  yCTaHOBABAaHE aBTEHTWYHOCTTA HAa  KMMeHTa,
nnawaHeTo ce n3BbpluBa 6e3 BbBexaaHe Ha MH—kon
Mpwn onuT 3a U3BbPLIBaHE HA GE3KOHTaKTHa MnaTexHa onepawys,
YNATO CTOMHOCT € Haj onpedeneHns 3a CboTBETHaTa Abpkasa
TMMWT WM ce  u3WCKkBa  3aabnbO4YeHO  yCTaHOBSIBaHE
aBTEHTWYHOCTTA Ha kapTogbpkatens, OC - TepMuHanHoOTO
YCTPOACTBO MOXe [a W3nCKa 4pe3 Haamuc Ha  ekpaHa
M3BBPLUBAHE HAa KOHTAKTHa NnaTexHa  onepauus  upes
0bpaboTeaHe Ha jaHHUTe OT 4Mna Ha Kapatata Wnu Ha AaHHUTe
OT MarHWTHaTa feHTa Ha kapTaTta, Unu Aa No3BoMv 3BbpLUBAHE
Ha De3KOHTaKTHa mnaTexHa onepauys, Ho ¢ BbBexaaHe Ha MH-
Ko,
C nonaraHe Ha moanuca cu Wwnn BbBEXAAHE Ha WHAopmauusTa,
nocoyeHa B NpeaxopHaTta Touka, KapToabpKaTensT ce cbrnacssa C
BEPHOCTTa Ha cymarta.
Nvuata, npremaluy nnawjaHns ¢ 6aHkoBaTa kapTa, UMaT  NpaBoToO
Aa uckaT aBTOpM3aLMs Ha nnawaHeto ¢ OaHkoBaTta kapTa, npu
koeTo ce Grokupat cpeAcTBa OT pasnoraraemara HanuyHoCT.
Bcekn pombnHUTEneH kapTogbpkaTen uMma npaBo Ha [OCTbN A0
Lienus pasMep Ha pasnornaraemara HainyHOCT, KOWTO [OCTbn ce
KOHTpONMpa OT TUTYNISPS Ype3 onepaTvBHUTE UMUTW. M3paBaHeTo,
W13Mon3BaHeTo, onepauuMTe C  AOMbAHUTENHUTE GaHKoBK KapTy
(BKNIOYNTEIHO 1 TEXHWUS AUTUTANU3NPaH BapuaHT) W Bb3HUKBALLMTE
BbB Bpb3ka C TOBA 3aAbIIKEHWS, KakTO M TUXBUTE, HEYCTOiKUTe,
obealLeTeHnsTa, TakcuTe, KOMUCOHUTE U Pa3HOCKUTE Ca 3a CMeTKa
Ha TUTYnsps.
M3non3eaHeTo Ha 6aHkoBaTa KapTa Ce M3BLPLIBA CbITIACHO
[ENCTBALLOTO 3aKoHOAATeNcTBO Ha Penybnvka Bbnrapus, Hopmute
Ha CbOTBETHATa KapTOBa OpraHU3aLusi, YNSTO TbProBCKa Mapka e
nocoyeHa BbpXy DaHkoBaTa kapTa, HacToswmte OBWy ycnosus,
poroBopa 3a baHkoBa kapTa u Tapudata Ha baHkaTa.
BaHkaTa cvu 3anassa NpaBoTo fja pa3lumMpsiBa UK CTeCHsIBa BUOBETE
orepaLmn, KoUTO KapTOAbPXKATENAT MMa Bb3MOXKHOCT Aa M3BbLPLLBA
Ype3 KapTata, MHOpMaLMs 3a KOETO MOXe [a Ce NpefocTass B
6aHKOBMTE NOKaLWKM UMM Ha WHTEpHeT CTpaHuuaTa Ha baHkara.
B cnyvai, ye kapTogbpxartenst 3abpasu ceosi MMMH, no Heroso nucmeHo
uckaHe baHkata ocurypsisa uagasaHeTo Ha HoB [MWH, koitto npegocTass
MMYHO Ha KapToabpXaTens.

Mpn nonyyasaHe Ha reHepupaH HoB [MH, 3asBeH oOT
kapTogbpxaTens — KbM  CbllecTByBalya aKTMBHa  KapTa,
KapToabpXaTenaT e 3afb/keH f[a akTyanuaupa uHcopMaumsTa 3a
MWH kopa Bbpxy umna Ha kaptata. AktyanuavpaHe Ha MH-a B umna
Ha kapTaTa MOXe Aa Ce W3BbpLLUM Camo Ha 6aHkomaT, KOTo e yvacT
OT cucTemarta Ha kapToB onepatop ,6OPUKA* AL

ABTOMATWYHO EXXEeMeCeYHO NMoracsBaHe Ha 3afbikeHre N0 KpeauTHa
kapTa - 3asiBsiBa Ce NPy nofjaBaHe Ha WCkaHe 3a M3faBaHe Ha HoBa
KpeauTHa kapTa MW No Beye CbLLECTBYBALUA KpeauTHa kapTa, kato
TUTYNApAT Moxe fia u3bepe Mexay aBTOMATM4YHO moracsiBaHe Ha
MMB un aBTOMaTW4YHO noracsiBaHe Ha MbMHO 3afbIKeHWe Mo
KpeauTHa kapTa. YcnyraTa ce akTuBMpa CUMTaHo OT MeceLa, B KOWTO
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IX.

€ nojafeHo NMUCMEHO 1CKaHe 3a aKTWBMpaHe W ce mpekpaTsiBa
CYNTaHO OT Mecelia, CriefBall Meceua, B KOUTO € nofjafeHo
MUCMEHO WckaHe 3a oTka3s. [lpu 3asBsBaHe Ha ycnyrarta,
TUTYNSAPAT cnedBa Aa NOCOYM CBOS pasnnalyaTernHa cMeTka,
pasnuyHa OT CMeTka C KpeauTHa kapTa M OT cMeTka 3a
[Eeno3nTh W CriecTsiBaHus, KosTo Aa Gbae nonseaHa kaTo
M3TOYHWMK Ha CpeacTBa npu (hOPMUPAHETO Ha aBTOMATUYHUTE
€XEMEeCeYHN orepauum 3a roracsiBaHe Ha 3afblKeHWsTa no
kpeauTHaTa kapta. OcobeHocTv u cneuudmki Ha ycnyraTa:
CmeTKaTa-M3TOYHWK Ha CpefcTBa W cMeTkaTa Ha kpeauTHaTta
kapTa, 3a KOATO e 3asBeHa Yycnyrata 3a aBTOMAaTWU4HO
rnoracsiBaHe Ha 3afbikeHue, MoraT aa 6baaT B pasnuuHu
BanyTW. B cnyyan, 4e cmeTkuTe ca B PasnuyHM  BamyTy,
onepauusiTa 3a noracsiBaHe Ha 3agbiKEHWETO MO  KpeauTHa
kapTa ce npeBanyTMpa CbIMacHO OEeNCTBalLMTe KypcoBe Ha
baHkaTa 3a AeHs.

Mpu 3asBsBaHe Ha ycnyrata, TUTYNSpAT Moxe Aa usbepe
MaKcvMarnHa Cyma 3a W3MbIHEHWe Ha onepauyst 3a aBToMaTuyHoO
noracsiBaHe Ha 3afbIkeHWe N0 kpeouTHa kapta. MakcumanHata
Cyma Ce nocoyBa BbB BanyTaTa Ha CMETKaTa-W3TOYHUK Ha
cpeacTsa. B cryyait, ye 3agbimkeHneTo no KpeauTHaTa kapTa e no-
ronAMO OT  MOCOYEHaTa B MCKAHETO MakcumanHa cyma, ce
chopmmpa onepauus 3a Cyma, paBHa Ha MakcumanHata cyma B
1CKaHeTo.

INpw 3asBsBaHe Ha ycnyrata, TUTYNSPSAT Moxe fa u3bepe gata
Ha BanMOHOCT, Crief M3TUYaHETO Ha KosTo ycrnyrata 6uBa
aBTOMATMYHO MpekpaTeHa. Ycnyrata Moxe fJa  6bae
aKkTvBMpaHa 1 6e3cpoyHo, KaTo B TO3W Cryvall ce AeakTueupa
Cnef nofaAeHo MMCMEHO CKaHe OT CTpaHa Ha TUTYNsSps B oduc
Ha GaHkaTa.

AKO 3a efHa KpeowuTHa KapTa UM efHa CMETKa-U3TOYHMK Ha
CpeLCTBa eAHOBPEMEHHO Ca aKTMBHW ABaTa B1ga aBTOMAaTUYHO
noracsisaHe — MIB 1 noracsiaHe Ha MbIHO 3afbIKEHME, TO C
NMPUOPUTET CE M3MBIHSABAT OnepaLym 3a noracsiBaHe Ha MbHOTO
3aAbITKEHNE.

He e Bb3MOXHO 3a eAHa KpeanTHa KapTa eAHOBPEMEHHO Aa vMa
ABE WIN MoBeYe CMETU-W3TOYHMLM Ha CpeAcTBa 3a hopmupaxe
Ha orlepaLuy 3a noracsBaHe Ha 3afbiKeHme.

EpHa cmeTka-u3TOUHMK Ha cpeAcTBa Moxe Aa Gbae mocodeHa
3a (opmupaHe Ha onepauun 3a noracsiBaHe Ha 3agbiKeHus
€[JHOBPEMEHHO MO [Be WMW MOBEYE KPEOUTHU KapTul.

CmeTkata Ha KpeguWTHaTa KapTa W CMeTKaTa-u3TOYHMK Ha
CPeACTBa € 3afb/KMTENHO Aa ObAaT ¢ eanH 1 Cbly, TUTYNSp.
B cnyyaii Ha 3as1BEHO aBTOMATUYHO EXXEMECEYHO NoracsiBaHe  Ha
3agbIKeHWe MO KpeauTHa kapTa, ako KbM Aarata Ha
copmmpaHe Ha oOnepauusiTa 3a noracsiBaHe Mo CMeTKaTa-
M3TOYHMK Ha CpefcTBa HsAMa AOCTaTbyHA HaNMMYHOCT 3a
MokpuBaHe Ha 3afbiKEHUETO, onepauusiTa ce U3MbHABA ChbC
CyMa, paBHa Ha pasnonaraemata Hanu4yHoCT Mo CMeTKaTa-
M3TOYHMK Ha CpeAcTBa.

Onepauun 3a aBTOMATMYHO EXEMeCeyHo noracsiBaHe Ha
3a[bIDKEHNs MO KPeaMTHW KapTu ce dopmupat BCeku paboTeH
peH ot 6-To go 15-To umcro BkmounTenHo. B pamkute Ha
MOCOYEHNAT MEpUOS € Bb3MOXHO Aa ce opmupa noseve OT
efiHa orepauus 3a noracsBaHe Ha 3afbIKeHue Mo KOHKpeTHa
KpeauTHa KkapTa OT npunexawara W CMeTKa-M3TOYHWUK Ha
CPefcTBa, aKko CrieA W3MbHEHMETO Ha MbpBaTa onepauus He e
M3LANO NOKPUTO  hOPMMPAHOTO 3afbilKEHNe NO KpeauTHaTa kapTa
1 MOCTBNAT HOBM CPEACTBA MO CMeTkaTa-M3TouHMK. B cryvai, ye
npes3 NOCOYEHNS NEPUOA HAMA HANMMYHOCT MO CMETKATa-M3TOYHMK Ha
cpeactBa He ce dopmupa OrepauMs 3a noracsBaHe Ha
3a[IbITKEHNETO.
Mpouepypata 3a copmupaHe Ha onepauun 3a aBTOMATU4HO
noracsisaHe Ha 3afbiKEHWS CE W3MbNHABA BEAHBX AHEBHO B
pamkute Ha pabotHus geH — oT 08:30 uaca mo 17:30 yaca.
MoracABaHETO Ha 3afbiKeHMsiTa MO  KPeAWTHU KapTn  Ce
OCblieCTBABA B paMkNTe Ha  CbWuAT  paboteH [AeH,
HEMoCPeACTBEHO Cnef, W3MbIHEHWETO Ha  npouedypata 3a
opMMpaHe Ha oOrepaLyv 3a aBTOMATMYHO roracsiBaHe Ha
3a/JbIKEHNS.
Ycnyrata Moxe fa 6bae 3asiBeHa N0 KpeauTHU KapTi Ha (uanyecky
Y OpUANYECKA NLia.
3asABABaHETO M aKTUBMpaHETO Ha ycryrata 3a eXeMeceyHo
aBTOMATMYHO MOracsiBaHe Ha 3aAbikeHne N0 KpeauTHa KapTa He
oceoboXaaBa TUTYNApsS OT  OTTOBOPHOCTTA Aa noracsisa
thopmMMpaHoTO 3adbikeHWe MO KpeaMTHaTa CU KapTa CbriacHo
OM1CaHOTO B PaMKOBWSI  [OTOBOP, CKMKOYEH MeXay TUTYNsps
6aHkaTa. B cnyuait, ye He 6bae chopmupaHa onepauus u
3aAbIKEHNeTO NO KpeauTHaTa kapTa He 6bae noraceHo, nopaam
BBHLUHM M He3aBuceluym OoT 6aHkaTa NpuynHK, CbluaTa He HocK
OTrOBOPHOCT.

Ycnosua 3a OTKpMBaHe Ha cMeTka U OGCJ'Iy)KBaHe Ha
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ornepauumTe KbM AOrOBOp 3a KpeauTHa kapTa
BaHkaTa oOTKpuMBa nnaTtexHa CMeTka crieq NpenocTaBsHe Ha
cnefHUTe JOKYMEHTY U MHOpMaLIMS 3a TUTYNSPS:

Tutynap — duanyecko nuue:

. Wckare 3a oTkpuBaHe Ha cMeTKa no ofpasel| Ha 6aHkara;
. JIN4HW [aHHM NO [LOKYMEHT 3a CaMOMIMYHOCT M 0BpasLym OT noanucuTe

Ha nuuaTa, KOWTO WMaT MpaBo fAa Ce pasnopexaar ¢ napute no
cmetkata. [llognucute Ha Tean nuua TpsibBa fAa ca MOMOXeHW B
MPUCHCTBME HA YITBITHOMOLLEH 33 TOBa CyXuTen Ha GaHkata unm
Aa ca 3aBepeHu HoTapu1asHo;

. [TbNHOMOLLHO C M3pKUYeH TEKCT 3a OnpaBOMOLLABaHe Ha nmu,e/a na

OCbLLECTBABA/T OT WMMETO W 33 CMeTka Ha TUTYNApS pasnopexaaHe
C napu no cmetkata. MogmMcbT Ha ymbnHomowwTens Tpsbea Aa
Obpe 3aBepeH HoTapuanHo unu fa Gbae NonoXeH B NPUCHCTBUE Ha
nuue, onpaBoOMOLLEHO 3a ToBa OT 6aHkata. HotapwanHo
33BEPEHOTO MbIHOMOLLHO Ce MpeACcTaBs B OpUrMHan Whn B komue,
3aBepeHoc ,BapHocopuruHana“.

TuTynsp — Tbprosew, MECTHO nuLe:

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasel| Ha DaHkaTa;
EpnHeHngeHTuuKaLmoHeHKo;

JIN4HM paHHM NO [OKYMEHT 3a camonMyHocT 1 obpasuu  oT
noanucuTe Ha nuuata, KOWTO MMaT MpaBo fa ce pasnopexaar C
napute no cmetkata. Mognucute Ha Teau nuua Tpsibea da ca
MOMNOXEHN B NMPUCHCTBUETO HA ONPABOMOLLEH 33 TOBA CRY)XUTEN Ha
BaHkaTa UK ja ca 3aBepeHi HoTapuarHo;

[TbNHOMOLLYHO, C M3PUYEH TEKCT 3a OnpaBOMOLLaBaHe Ha Nuue/a aa
OCbLLECTBABA/T OT MMETO W 33 CMeTka Ha TUTYNSpS pasnopexaaHe
C napu no cmeTkata. MognucbT Ha ymbnHoOMOWMTENs Tpsbea Aa
6bAe 3aBepeH HoTapwanHo unv Aa 6bae NonoxeH B NPUCHLCTBUE Ha
nuue, OnpaBoMOLleHO 3a ToBa OT 6OaHkata. HotapwanHo
33BEPEHOTO MbTHOMOLLHO Ce MpeACTaBs B OpUriHan Wim B Komue,
3aBepeHoC,BspHocopurmHana®,

TUTynsip — 10PUABNYECKO NULIE, KOETO He € THProBeL:

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasel, Ha GaHkaTa;

EWK 3a pervctpaums no BYTNICTAT;

VI3Bneyenne OT yypeauTenHus akT Ha nMLETO, KOeTo OTKpWBa
CcMeTKata, C KOeTo Ce YCTaHOBSBAaT  MpaBoMowWMsTa 3a
pasnopexgaHe C HeroBOTO WMYLLECTBO, 3aBepeHo C ,BspHO ¢
OpuUrMHana“ oT nuuata, KOWTO NPefCTaBnABaT TUTYNAPS;

YOocToBepeHne 3a akTyanHo MpaBHO CbCTOSHME, C KOETO ce
yAocToBepsiBaT nuuata, KoWTO ynpaenssaT M npefcraBnssat
TUTYNSpS;

JI4HM paHHM NO [OKYMEHT 3a CaMOnM4HOCT M obpasuu ot
MOANMCUTE Ha NuLaTa, KoMTo “MaT npaBo fa ce pasnopexaar C
napute no cmetkara. Moanucute Ha Te3n nvua Tpsbsa fa ca
MOMNOXEHW B MPUCHCTBMETO HA OMPABOMOLLIEH 3@ TOBA CRyXUTEN
Ha GaHkaTa unv 4a ca 3aBepeHu HoTapuanHo;

[TBMNHOMOLLHO C M3pMYEH TEKCT 3a OMpaBOMOLLABaHe Ha nuue/a fa
OCBLLECTBSABA/T OT MMETO W 3a CMETKa Ha TUTYNApS pasnopexaaHe
C mapv no cmetkarta. MoanucbT Ha ymbnHoMoLmTens Tpsbea Aa
6bAe 3aBepeH HoTapuanHo unv a 6bae NonoXeH B NPUCHCTBME HA
nuue, ornpaBoMolleHO 3a ToBa OT 6aHkata. HotapuanHo
3aBEPEHOTO MbIHOMOLLHO CE MPeACTaBs B OpUrMHan uiv B Komue,
3aBepeHoC,BapHocopurHana“.

Tutynsip — ¢uanyecko nuLEe, KOETO ynpaxHsiBa MpocdecroHanHa
[lefiHoCT:

VckaHe 3a oTkpuBaHe Ha cmeTka, no obpasell Ha baHkaTa;

ENK no BYNCTAT,;

JIN4HW JaHHW NO JOKYMEHT 3a CaMONMYHOCT 1 06pasLy OT noanucuTe
Ha nuaTa, KouTO Lie MMaT NpaBo Aa Ce pasnopexaat ¢ napute
no cmetkata. lNognucute Ha Teau nuua TpsibBa Aa ca MonoxeHn B
MPUCLCTBME Ha YMBITHOMOLLEH 3a TOBa CryxuTen Ha GaHkata unm
[ia ca 3aBepeHu HoTapuanHo.

[TBMHOMOLLHO C M3pMYEH TEKCT 3a OMpaBOMOLLABaHE Ha nuue/a fa
OCBLLECTBSBA/T OT MMETO W 3a CMETKa Ha TUTYNSps pasnopexaaHe
Cc napu no cmetkata. MoanucbT Ha ymbnHoMoLlmTens TpsibBa Aa
6bAe 3aBepeH HoTapuanHo unv a 6bae NomnoXeH B NPUCHCTBMUE HA
nuue, ornpaBoMolleHO 33 ToBa OT 6GaHkata. HotapuanHo
33BEPEHOTO MbITHOMOLLHO Ce MPeACTaBs B OpUrMHan uiv B Korve,
3aBepeHoC,BApHOCopurHana“.

BaHkaTa vma npaso fa u3ncksa npu HeobxoaumocT uno cobeTBeHa
npeueHka W ApyrM JOKYMEHTW 3a OTKpUBaHe W BOAeHe Ha
nnaTexHa CMeTKa, 3a KOETO NpeABapuUTenHo yBELOMSIBa IULETO,
KOETO OTKpWBa CMeTKaTa.

AaMeHeHuss B mpefocTaBeHUTe AaHHW W OOKYMEHTW umat
cuna no OTHOLEeHWe Ha BaHkaTta camMo OT MOMEHTa, B KOMTO
TS e 6una NMCMeHo yBefjoOMeHa 3a TAX OT TUTYNSApS. TUTYNapaT

e [AnbXeH He3zabaBHO fJa yBedoMu nucMeHo 6GaHkata npu
HacTbnBaHe Ha 0OCTOATENCTBa, KOWTO Ca OT 3HaYeHWe 3a
uoeHTUuKkauusTa My kato TUTYnsip npu obcryxBaHeTo Ha
cMeTKaTa.

BaHkaTa obpaboTBa NuuHUTE [LaHHW Ha TUTYNSpS MpW Cria3BaHe Ha



3aKoHa 3a 3aluTa Ha NIMYHKTE JaHHU W e MWL, 3abiKeHo Ja
npunara MepkiTe 1 Cna3Bsa 3afb/KeHUsTa, PernameHTUpaHu B
CMeLManHoTo 3akoHOAATENCTBO NPOTUB M3MMPaHETO Ha napy 1
Gopbata ¢ Tepopuama. TUTYNspsT € AMbKeH Ja NpesocTaes

BCWYKM  M3NCKyeMu  JOKyMeHTM 33  cobcTBeHata  cu
naeHTUUKALNS.
5. [Mpv onepaumun no Pasgen IX, T. 1, ce npunarat obmeHHuTe

kypcose, onucanu B Pasgen XI ,Banythn kypcose* oT
HacrosmTe O6LLm ycnosus.

6. CpokoBe 3a M3MbAHEHWE Ha MnaTexHa onepauus C KpepuTHa
kapTa:

6.1. CpoKbT 3a U3MbIHEHWE HA NraTexHa onepauus ¢ KpeauTHa
kapta e po 45 (YeTpupeceT U neT) KaneHOAPHW OHM,
CYATaHO OT AataTa Ha M3BbplIBaHe Ha onepauusta C
kapTara;

6.2. 3aBepsBaHETO W 3aAb/KABAHETO Ha CMeTKaTa Mo MOBOA

nnaTexH! onepaLuu, U3BBPLUEHN C KapTaTa, Ce M3MbIHsBa
B [IEHS HA OCYETOBOZSIBaHe Ha TpaH3akuusiTa B BaHkata.
7. Banbop Ha 3aBepsiBaHe

7.1. BanbopbT Ha 3aBepsiBaHe Ha CMeTKaTa Ha TUTYNSPS 3a MOnyyeH
KpeouTeH MpeBsod € He Mo-KbCHO OT  paloTHWS AeH, B KOWTO
cmeTkaTa Ha GaHkata e 3aBepeHa CbC CymaTta no nnatexHata
onepauus;

7.2. baHkata ocurypsiBa Ha pa3nofioxeHue Ha TUTYNsps MonydyeHaTa

Cyma 1o nnarexHara onepauys He3abaBHo, Crie kato cMeTkaTta
Ha BaHkaTa e 3aBepeHa CbC Ccymara.

X.  BanyTthu kypcose

1 PasnnaliaHeTo Mexay M3paTens Ha kapTata U WHCTUTYLMATa,
ofcnyxsalla TEPMMHArHOTO YCTPOIACTBO, MO MOBOA
M3MbMHEHA NnaTexHa onepauus, Moxe Aa 6bge obpaboreHo
Ha HauuoHaneH ceTbnmeHT npe3 BHB unm Ha mexayHapoaeH
CETB/IMEHT — Ype3 CLOTBETHATA kapToBa
opraHusaups. baHkata/duHaHcoBaTa MHCTUTYLMS, obcnyxsalya
TEPMWUHANHOTO YCTPONCTBO, Ha KOETO € M3BbpLUEHa nnaTexHara
onepauys, onpeaens kak Lie Obae U3MbiHeH CETLIMEHTLT 3a
CbOTBETHAaTa MnnatexHa onepauus. [pu CEeTbIMEHT, U3MbIHEH
ype3 BHbB, 6aHkaTa n3nonsea 3a pasnnallaHe HauvoHanHaTa
BanyTa. [1pn CETLIMEHT, M3MbIHEH Ype3KapTOBIUTE OpraHn3aLmm,
GaHkaTawanonssa BaryTa eBpo.

2. lMpn nnatexun onepauum, 0bpaboTeHn Ypes CETBAMEHT mpes3
BHB, npeBanyTupaHeTO KbM CMETKW Ha TWUTYNsSps B €BpO K
LyaTCcKu [jonapu ce U3BbpLUBA N0 0OMEHeH Kypc
Kynysa“ 3a be3xacosu onepauuv Ha Bankata, nybnukysa Ha caita
Ha OaHkaTa 3a [eH Ha OCYETOBOASBAHE Ha NnatexHara
onepauus Mo cMeTkata Ha TUTYnsps.

3. Mpu nnatexHu onepauuu, 06paboTeHn Ype3 CeTbIMEHT mnpes
MeXyHapoaHUTE KapToBW oOpraHu3auuwmn, GaHkata nomnyvasa
cymata Ha onepauusitTa B €BPO MO Kypc, onpedeneH OT
CbOTBETHaTa KkapToBa oOpraHusauus. [lpeBanyTupaHe KbM
CMeTKaTa Ha TUTYNsAps Ce W3BbpLUBA:

. 3a cmeTku B BGN — npeBanyTipaHeTo e OT €Bpo KbM NleBa Mo
kypc ,npopjaBa‘ 3a OeskacoBu onepauum Ha OaHkata,
nybnukysaH B cailTa. AKO nnaTexHaTa onepauus e u3BbpLIeHa
Ha TepuTopusiTa Ha P Bbnrapus B HauvoHanHa BanyTa, He ce
13BBPLLBA NPEBANyTUPaHE;

. 3a CMeTkM B LaTCkW Jonapu — WMa npesanmyTpaHe Ha
BanyTarta oT eBpo B BGN no kypc ,npogasa‘ u OT feBa B LaTcku
Aonapw no Kypc ,kynysa*“ 3a 6eakacosu onepaLu 3a CbOTBETHUTE
BanyTu, nybnnkysanm B caita Ha baHkata.

4. C HapexaaHeTo Ha onepaLumn N0 HAYMHWTE, MOCOYEHN NO- rope,
KapToabpxaTensT Hapexaa N3BBPLUBAHETO Ha
npesanyTpaHeTo B APYr BamyTW, pasnuyHM OT BamyTata Ha
cMeTKaTa Aa ce NpaBu MO HaYWH, NOCOYEH B NPEAXOAHUTE TOUKM.

XI.  Pasxogu, nuxBM, TaKCW, KOMUCUOHW, HEYCTOWKM W
obesLeTeHus
1. Pasxogute Ha TUTYNSIps KbM MOMEHTA Ha CKIlo4BaHe Ha

[0roBOpa 3a KpeauTHa kapTa ce ¢hopmupat oT:

Takca 3a u3gaBaHe Ha OaHkoBa KapTa — cbbupa ce oOT
pasriofiaraemMaTta HamMyHOCT MO cMeTkaTa Wik MUHUMAnHWs
HECHIKaeM OCTaTbKNPY HaNYMe Ha TaKbB;

rogvilHa Takca 3a ofcryxkBaHe Ha KpeauTHa kapTa. TakcaTa
3a MbpBaTa rofuHa ce Hauucnsea B nocriefHus paboteH aeH
Ha Mecela, B KOWTO KapTaTa e Gurma akTuBuMpaHa, a 3a BCsika
creagalla roanHa — B nocreaHus paboTeH f[eH Ha Meceua, B
KONTO KapTaTa e Owna wm3papeHa. Takcata ce cbbupa OT
pasriofiaraemMaTta  HanMYHOCT WM MUHUMAIHUS HECHUKaem
OCTaTbK MU Hannune Ha TakuBa, a B NPOTMBEH Cyyaii ce oTYuTa
KaTo HepaspelLeH oBbpapadr;

Takca 3a yypeAsiBaHe Ha obeaneyeHue, CbrnacHo Tapudara Ha
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HaHkaTa.

OnuxesiBaHETO Ha CpecTBaTa, YCBOEHU OT KpeauTHus nuMMT upe3
OaHKkOBa KapTa, Ce W3BbPUBA OT [eHs Ha Bb3HUKBaHE Ha
3agbikenneTo. Jluxeute ca B pasmepu, CbrmacHo Tapudara Ha
GaHkaTa.

CobcTBEHNTE CpefcTBa MO CMeTKaTa Ce OnuXBsiBaT C JWXBa 3a
CbOTBETHWS BUA BanyTa, CbrnacHo Tapudata Ha GaHkata, npu 6asa
JencteuTeneH 6poit oHW/365 gHu. JIuxeata ce Hauucrnsea exenHEBHO
npu Hamnume Ha coBCTBEHM CPeAcTBa W ce wannawa no cmetkata
B kpasi Ha BCsika KaneHaapHa rogmHa, kakto M Npy 3akpuBaHeTo.

Bbpxy cymute, npefcTaBnsBalM HepaspelleH oebpapadT,  ce
HauMCnsiBa NMXBa, CbrnacHo Tapudarta Ha 6aHkaTa.

Beuuku Takew, CBbp3aHW C M3faBaHeTo M oBCnyxBaHeTo Ha GaHkosa
KapTa, BKMIYMTENHO nOAPOBHM [aHHW  OTHOCHO pasmepa Ha
MbpBOHaYanHata W roAMWHA TaKkca, KOMWUCMOHWTE, ObIDKAMK 3a
OTAENHUTE BWAOBE OMEpaLuW, KakTo W roguluHaTta CTaBka Ha
MPUNOXMMUTE NNXBEHU MPOLIEHTM, 0GE3LETEHNATA U HeyCTOMKUTe
ca nocoyeHn B Tapudpata Ha 6GaHkata. Beuuku pasxogu no
MPELXOAHOTO M3peyeHIe Ca AbIKMMU OT TUTYNSIPS Ha CMeTKaTal.

BaHkata MOXe, MpU Hanmuuue Ha OMpederneHu YCrioBusi, OTHOCUMM
KbM TUTYNApS, BPEMEHHO WM MOCTOSHHO Aa My  MpenocTasst
npechepeHLManin yCroBUs, U3passiBallil Ce B HamarsiBaHe pasMepa
unn ocsoboXaaBaHe OT MrallaHe Ha Takcu, NpegocTaesHe Ha
JOMbIHATENHW NPOAYKTM U Ap. nog. MpeaocTaBsaHUTe NpedepeHLmn
ca M3uano no npeweHka Ha baHkaTa 1 Morat fa Gbaat npeycraHoBeHN
B Cryyait, ye TUTYNAPAT NpecTaHe 4a OTroBaps Ha YCroBUATa, BbB
BPb3Ka C KOUTO CbOTBETHATa MpedhepeHLys My e Guna npesocTaseHa

YBegomsiaHe Npu  yHWWoOXaBaHe, w3rybeaHe,  kpaxba,
MPOTUBO3aKOHHO OTHemaHe. brokupaHe wn  pebnokvpane
n3nonssaHeTo Ha 6aHkoBa kapTa. Mepkw 3a curypHocT.

be3 3HayeHue Ha BMAa Ha uapfapeHaTa GaHkoBa kapTa B cryyaute
Ha yHuLIOXaBaHe, u3rybeaHe, kpaxba, MpOTNBO3AKOHHO OTHEMaHe
Mo [Apyr HauvH, MOAMPaBSHE WNM  UM3NON3BaHe Mo  Apyr
HenpaBOMEPEH HauWH Ha HaHkoBaTa kapTa /MOBUITHOTO YCTPONCTBO
(3a gurvTanuavpaHa kapta), y3HasaHe Ha [H oT TpeTto nuue,
KaKTO 1 33 M3BBPLUBAHETO Ha onepauys ¢ 6aHkoBaTa KapTa, KosTo
He e paspelleHa OT KapTogbpxatens, TUTYNAPAT wnnmn
KapToAbpKaTenaT ce 3adbikaBaT Aa yBefomsBaT He3abaBHO
6aHKkaTa Mo eguH OT CrefHUTE HauMHM:

[eHoHowHo no TenedoH Ha HoMepa, 0bsiBeH Ha odmunanHata
WHTEpHET CTpaHuLa Ha BaHkata www.allianz.bg .

B paboTHo Bpeme Ha umeiin aapec cards@bank.allianz.bg

Mpu ocurypsiBaHe Ha WHGOpMaUMs 3a nnaTexHata onepauus no
enekTpoHeH nbT (SMS, umeiin u ap.), ce cuuta, ye Kaptogbpxatensr e
y3Han 3a HepaspelleHaTa Uk HETOYHO M3MbITHEHa onepauys, BeHara
creq nomnyyaBaHe Ha eNeKTPOHHOTO CbOBLLEHNE.

AKO yBEOMMEHMETO € W3BBPLUIEHO Ype3 KOMYHMKALMOHHO CPEefCTBo,
HeAaBalLo Bb3VMOXHOCT 3a CnasBaHe Ha nucMeHa hopma, TUTYNApST
WK KapTOAbPXATENsT, € ATbeH Aa ro NOTBBPAN 1 B NUCMeHa chopma B
pamkuTe Ha 3 AHM OT AaTaTa Ha nopgasaHeTo My. 3a nucmeHa copma
Ce cyMTa M W3MpaljaHeTo Ha WMein, noanucaH € kKeanuduumpaH
enektpoHeH nognmc (KEMM).

BaHkaTa 6rokipa 13non3saHeTo Ha BCWYKM BUAOBE OaHKOBM KapTu B
CMefH1TE XVUNOoTe3n:

NPV NONCKBAHEOT KAPTOABPXKATENUINTUTYNAP;

Crnef TPUKPaTHO NOCrefoBaTenHo BbBexaaHe Ha Heseped MVH;

npu 3abpaBsHe WM 3adbpkaHe Ha GaHkoBaTa Kkapta B TepMUHamIHO
ycrporicto ATM;

npu YHULOXaBaHe, u3rybBaHe, kpaxba, OTHEMaHe MO [pyr HauuH,
noAnpaesHe WU 13nonasaxe Mo Apyr HenpaBoMepeH HauvH Ha baHkoBaTa
kapTaTa/MOBMIHOTO YCTPOICTBO (3@ AUrMTanuanpaxa kapTa), Kakto 1 npu
y3HaBaHe Ha MH oT TpeTo nuue; B TO3M cnyyait GaHkata Grokvpa
faHKoBaTa KapTa Ha OCHOBaHWE YBEJOMNEHWE, NOAafeHO NO HauMHTE,
OMMCaHM B MPEAXOAHaTa TOuKa;

npu 3abaBa Ha noracABaHe Ha HepaspelleH OBBpApPaQT,
npogbImKkuna noseye oT 15 AHK, KaKTO M BbB BCUYKA OCTaHanm cnyyam
Ha 3a0aBeHO W3MbMHEHME Ha ABLKUMW  CYyMM OT  TUTYNspS,
npou3THyaLyy OT Non3BaHeTo Ha GaHkoBa KapTa;

npu 3asiBEHO WCKkaHe 3a OTKa3 OT MonasaHe Ha baHkoBaTa kapTa;
KOraTo KapTOAbPXaTenaT WM TUTYNSPAT — He W3MbMHSABA CBOM
3adbikeHns no  Hactosiwmute OBWM ycnoBWs UM TUTYNSPAT He
V3MbIHABA 334 bITKEHNSATA C1 N0 [JOroBopa 3a DaHKoBa kapTa;

B [Py CMy4au, MOCOYEHM B I0r0BOpa 3a HaHKOBa kapTa 1 B HacTosLuTe
06wy ycrosus;

baHkata wma npaBo pa 6rokvMpa wsnonseaHeTo Ha 6GaHkoBa  KapTa
(BKIIOYMTENHO AMTUTANN3NPaHK) NO OBEKTUBHW MPUYMHM, CBBP3aHM ChC:
curypHocTTa Ha baHkoBaTa kapTa;

CbMHeHe 3a HepaspelleHa ynotpeGa Ha GaHkosaTa KapTa;

ynotpeba Ha GaHkoBaTa kapTa C Lien u3vama;

3HaUMTENHO HapacHan puck TUTYNsIpST Aa He € B CbCTOsHUE Aa
M3MbIHM CBOE 3afibikeHue KbM GaHkata 3a nnaljaHe, CBbP3aHO C


http://www.allianz.bg/
mailto:support@bank.allianz.bg

4.1.

42.

43.

44.

X,

1.
1.1.

1.2.

2.1
2.2.

23.

24.
2.5.

26.

2.7.

W3M0On3BaHeTo Ha BaHkoBa KkapTa.

baHkata 6nokvpa 13nOn3BaHETO Ha BCWYKM BaHKOBM - KapT
(BKMIOYMTENHO AMTMTaNM3NpaHk), U3NafeHn KbM eaHa cMeTka, U B
cnyyante Ha OnokMpaHe Ha CMeTkaTa:

npu GrokvpaHe Ha nnaTexHaTa cMeTka MO pasnopexaaHe Ha
KOMMNETEHTEH OpraH;

no u1ckaHe Ha TUTYNsIPS — Npu U3rybBaHe Wnm NpOTUBO3aKOHHO
OTHEMaHe Ha [OKYMEHT 3a CaMOMWYHOCT Wnn  Apyru
obcTosTencTea, Cb3aaBalyyt puUcKk OT HerpaBoOMepeH A0CTbN A0
cpeAcTBaTa no nrnatexHata CMeTka;

no WCKaHe Ha HacrmepHuuuTe npU CMBPT HA TUTYNsps (3a
hmanyecky nuua);

B Crydyail Ha ycTaHOBeHa UMW BeposTHa 3noynoTpeba w/mnm
OCbLUECTBEH AOCTBN A0 CMETKaTa OT TPETO HEeonpaBOMOLLEHO
nnue;

no HapexaaHe Ha TUTYNApS.

[Mpn nouckeaHe OT CTpaHa Ha KapTogbpXaTen UM Ha TUTYNsAps
6aHkaTa briokvpa GaHkoBaTa kapTta B cpok Ao 5 (net) vaca creq
nonyyaBaHe Ha YBE[OMIEHWETO, KOoraTo TSI Ce M3ronsea 3a
onepaumn B pexum on-line. 3a onepauum B pexum off-line
6aHkoBaTa kapta ce 6rokupa B cpok OoT 8 (ocem) OHM creq
nonyyaBaHe Ha yBE[OMIIEHNETO, AOPW U KapTOAbPXaTenaT Aa e
[eiCTBan YMULLNEHO MIW Npu nposiBeHa rpyba HebpexHoCT.
baHkata 0bsBsiBa 6aHkoBaTa KapTa 3a HeBanuaHa npes CUCTEMHNS
kapToB orepaTop B Cryyan Ha 3abpaseHa Wnv 3agbpxaHa 6aHkoBa
kapTa OT TepMuHanHo ycTpoicteo ATM B uyx6uHa, No uckaHe Ha
KapToAbPXATEN MMM Ha TUTYNsPS, KaKTO W NpU NOBpEXaaHe i
YHULLOXaBaHe Ha DaHkoBaTa KapTa.

Ako  baHkoBaTa kapta e OnokMpaHa No uckaHe Ha
KapToAbpXaTens WmM Ha TUTYNsps WnW B pesyntat Ha
TPWKPaTHO NOCMeoBaTenHo BbBeXdaHe Ha HesepeH MUH, Ta
Moxe Aa 6bae akTueupaHa B cpok oT 1 (eanH) paboTeH feHcnen
noaasaHe Ha nucMeHa monba TINYHO oT
kapTogbpxatens/tutynaps. MucmeHata monba moxe fa  Obae
nopapeHavno umein, nognucaxac KEM.

BaHkaTa pebrnokvpa baHkoBaTa kapTa UMM S 3aMeHs C HOBa, Crieq
KaTo NpuunHUTE 3a BIoKVUPaHeTo OTMafHar.

BaHKaTa 13gaBa 6aHKoBW NNATEXHN KAPTY C ONEPaTUBHA FIMMUTY,
nocoyeHn B MpunoxeHne Ne 1 kbM HacToswmTe O6LLKM ycnosus.
TuTynsipsT MOXe Aa noucka NpoMsiHa Ha onepaTUBHN NIMMUTM MO
nnaTexHa kapTa Ypes nogaBaHe Ha MUCMEHO WCKaHe B OUC Ha
baHkata, a 6OaHkata uma npaBo Aa 0@obpu M MPUIOXM
MOWCKAHNTE ONepaTUBHM NUMUTK WM [a OTKaXe MpunaraHeTo
um 6e3 na 060CHOBaBA PELLEHNETO CHl.

MpaBa v 3afbMmKeHUs Ha kapToabPXaTENs N TUTYNAPS
KapTogbpxatenst uma npaso:

fa u3BbpWwBa onepauyum C OaHkoBaTa KapTa, CbIMACHO
HacToswwte OBwwm ycnosus, JO pasmepa Ha pasnonaraemara
HamNM4HOCT W CbrNacHO ONpeaenieHuTe OT TUTYNSPS ONepaTUBHMU
NMMUTY NO BIAOBE OnepaLy;
fa nomyyaBa  M3BMeYeHNs
kapTa onepauuy;

Aa vcka aebnokupaHe Ha GaHkoBaTa kapTa B CrydyauTe, Korato
TOW € nouckan Toea brokvpaHe;

[a 0Cropy U3BbPLLEHN onepalym ¢ 6aHkoBaTa kapTa;

Aanonyyu HactoswmTe OBLm ycroBus npu noncksaHe B BaHkaTa;
[anovckauagaeaHe Ha Hos [MH-kop;

Aa auruTani3npa kaprata cit Ha MOBIMHO YCTPONCTBO Mpe3
NPUNOXEHNS Ha BBHLUHW AOCTABYMLM CbIMAcHo YCroBus 3a
AUrUTanu3npaxe v nonseaqe Ha aurutanuanpana kapta Ha Anua
BaHk Bbnrapus Afl.

TuTynsipsiT MMa npaeo:

[a ce WHdopmmpa 3a ABIKEHUETO MO CMeTKaTa;

[a nojane Bb3paxeHWe 3a YCTaHOBEHA OT HEro rpeuka umm
HepefoBHOCT NPy BOLiEHe Ha cMeTkaTa OT baHkaTa;

Aa noucka bnokupaHe/nebnokmpaHe Ha baHkoBa kapTa,
u3paneHa KbM HeroBata cMeTka. [lapanenHo ¢ u3BbpLUBaHe Ha
6rokupoBkaTa Ha kapTa ce brokupat/oTbnokupart 1
AUrUTanuanpaxnTe kaptu.;

[a 3asBM [JOMbiHUTENHA GaHKkoBa kapTa KbM  ChlUECTBYBaLLd
aKTvBHa OCHOBHa DaHKoBa KapTa;

fa 3asBi NPOMSHA Ha ONepaTMBHUTE NUMUTU Ha OnpefeneHa ot
Hero baHKoBa kapTa, U3fafieHa KbM HeroBata CMeTKa;

[Aa npekpaTty forosopa 3a 6aHKkoBa kapTa, C KOeTo aBTOMAaTU4HO Ce
npekpaTsiBa Bb3MOXHOCTTa Aa Gbe 13nonssaxa 1
AvrvTanuaMpaHaTa Bepcus Ha kapTarta ;

[a ucka npeusaaBaHe Ha 6aHkoBaTa kapTa C HOBa B CriefHuTe
criyyau: yBpexaaHe Ha MarHuTHaTa NneHTa Ha GaHkoBaTa kapTa
(HappackBaHe N JemarHeTuaupade), brokvpaHe uuMna Ha
faHkoBaTa kapTa, MexaHW4Ha nospeaa Ha GaHkoaTa kapTa
(cuynBaHe unn npobuBaHe), M3rybBaHe WM NPOTMBO3AKOHHO

3a WU3BbpLUIEHUTE C 6aHkoBaTa
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OTHemaHe Ha OaHkoBaTa kapTa, uarybeH unu 3abpaseH [MH. B
onucaHuTe cryyan Hosata baHkosa kapTa 1 M/H ce nonyyasat nuyHo
OT KapToabpxarens B 6aHkaTa B CPOK OT CefieM [HM OT AataTta Ha
nopaBaHe Ha UCKaHeTo;

[a 3asiB/ aKTMBMpaHe Ha Wnu OTKa3 OT ycnyraTa 3a aBTOMAaTWU4HO
eXeMeCeyHo MmoracsiBaHe Ha 3afbiKEHMe MO KpeauTHa KapTa.
KapTogbpxatensit ce 3agbrmkasa:

npu nonyyaBaHe Ha 6aHkoBaTa kapTa [a MpOBEpPU HOMEPa,
oTneyaTaH Ha NuueBata CTpaHa W Npu HECbOTBETCTBME C HOMEPA,
nocoyeH B nnmka ¢ MWH pa oTkaxe npuemaHeTo Ha GaHkoBaTta
kapTa;

[pa v3non3sa baHkoBaTa kapTa (CbOTBETHO [urutanuaupanata kapta
Ha MOBMMHOTO CM YCTPOMCTBO)CaMO NMMYHO M Ja §  CbXpaHsiea
HagnexHo, Kato A nasM  OT  u3rybBaHe,  YHULiOXaBaHe
(memarHeTMavpaHe, CHynBaHe, HagpackBaHe C OCTPU MPeaMeTH U Apyru,
npaBeLy s HerogHa 3a ynoTpeba) M fa npeanpuema BCSKAKBU MepKu
3a 3awmTa Ha baHKkoBaTa KapTa OT HenpaBOMEpHM AeNCTBUS Ha TPETW
nmMua (Hanp. komMpaHe Ha MHdopMaUusiTa, 3anucaHa Bbpxy OGaHkoBaTa
kapTa) ¢ rpukata Ha [o6bp CTOMaHuH;

fJa nasv B TanHa cBos [WH, kato B3ema BCUYKM HEOBXoauMmm
MEPKN CpeLLy y3HABaHETO My OT TPeTW nuua;

fa He 3anucea cBoa MNH no HaumH, KOWTO AaBa BL3MOXHOCT 3a
y3HaBaHETO My OT ApYro Nuue, BKIIOYNTENHO BbpXy baHkoBaTa kapTa
WM BBPXY Apyra BeLl, KOSTO HOcu/CbXpaHsiBa 3aefHo ¢ HaHkoBaTa
kapTa;

npu BesHanuyHo nnawaHe c 6aHkoBaTa kapTa Aa ce nerutuMupa
npeq Tbprosela ypes BuBexaaHe Ha BarmaeH CK wnn TWH, ako
TbProBeLbT/YCTPONCTBOTO U3NCKBAT TOBA;

NMpu M3BBPLUBAHE Ha Onepauuu Ype3 TepmuHanHu yctpoiictea MNOC
[a ce nerutuMupa npeg TbproBeLa npy NouckBaHe OT HeroBa CTpaHa;
Npy M3BbPLUBAHE HA OnepaLumn Ype3 TepMuHanHu ycrpoictsa ATM ga
ce nerntummpa Ypes BbeexaaHe Ha MVH;

npy NoJafeHo Bb3paxeHue Ja npefoctasv B OaHkaTa B TPUOHEBEH
CPOK BCUYKM [JOKYMEHTM, KOUTO MPUTEXaBa, CBbP3aHW C OnepauusTa;
fa BbpHe OaHKOBaTa kapTa Npu NOfyyaBaHe Ha MNpeusgageHa,
nogHoBeHa DaHKOBa KkapTa MMM Mpu MpekpaTsiBaHe Ha JOroBopa 3a
6aHKkoBa kapTa; B Cy4all Ha HeBpbluaHe Ha OaHkoBaTa kapta Aa
3annatv CbOTBETHATa Takca, CbIMAacHo Tapudata Ha OaHkaTa;
Pasnopen6ute Ha NpegxogHOTO M3peyeHWe He BaxaTr B crydaute
Ha OTkpagHaTa/marybeHa kapTa, kakTo 1 3a 3agbpxaHaHaATMOaHkoBa
kapTa;

fa cbobulaBa Ha HaHkaTa 3a MPOMEHM B MOCTOSIHHUA CW adpec Uim
[aHHWUTE 33 KOHTAKT, MOCOYEHN OT HEro, B CPOK HE MO-KbCHO OT 7
(cemem) oHv OT NpoMmsHaTa;

[a Creou W3BneYeHUsTa 3a M3BbplUeHUTE C OaHkoBaTa  KapTa
onepauuvi; B Clyyail HA CbMHEHUE OTHOCHO HsIKOS OT onepauuuTe
He3abaBHO a yBe oMM baHKaTa;

[a Ce 3ano3Hae 1 cnassa HacToALmnTe O6Ll.ll/1 ycnosua.

npu nonyyaBaHe Ha 3aseeH HoB [VH kbM cbluecTByBalla kapTa Aa
akTyanuanpa WHdopmauusTa 3a Hoeus MWH BbpXy uvna Ha kaptata,
cbrmacHo pasnopegbute Ha pasgen IX O6LWyW NpUHLMIKM U HauMHN Ha
u3nonasaHe Ha OaHkoBa kapTa. B npotuBeH cnyvaii, kaptata e
Heu3rnon3eaemMa 3a W3BbpLUBAHE Ha MATEXHW onepauuM OT Tuna
JnalaHe npu TbProBew', B YAATO TbProBCKM OOEKT € MHCTanupaH
MOC-TepMuHan, KOWTO € ¢ TexHonorus 3a obpaboTBaHe Ha uKn KapTy.
TuTynspsT ce 3ambixasa:

[a 3ano3Hae BCEKM eOUH OT KapToAbpkaTenute C npaBata M
3ab/KEHNATA My, CBbP3aHM C MON3BaHETO Ha OaHkoBaTa kapta U
npoustnyawy ot Tean O6LWM ycrosus 1 OT JoroBopa 3a baHkoBa
kapTa;

Ja noracsiBa B CPOK BCUYKM 3afbIKEHWsl, MpousTWyaly OT
“3non3eaHeTo Ha OaHkoBaTa/Te kapTa/M, w3pageHaM no  HeroBo
VCKaHe, BKIHOYMTENTHO 3abIDKEHUATA, Bb3HUKHANW cnen GrokvpaHe
WM [eaKkTMBMpaHe Ha kapTalM, Korato  KapTogbpxatens e
NPefocTaBuN [aHHWTE Ha ChliaTa/MTe kapTa/M Ha ThproBeL, KOWTO
pasnofiara C TeXHW4Yeckata Bb3MOXHOCT Aa MHALMMpA MaTexHW
onepaLuv OT UMETO Ha kapTogbpxatens 6e3 Aa usnpalja uckaHe 3a
aBTOpU3aLMs KbM DaHkaTa-M3paten Ha kapTaTa;

[la ocurypsiBa HanWM4HOCT MO CMETKaTa 3a W3BbLPLUBAHE Ha MIATEXHM
onepauuv ¢ u3gadeHata/vte kbM cmeTkata kapta / u. CmeTkata
MoXe fa Obde 3afb/iKkeHa M Haf pasnonaraeMarta HanuyHOCT npu
M3BBPLUBAHE Ha MIaTexHU onepauuy ¢ kapTu B pexxum off-line umnm
3a CbOMpaHe Ha ObImKUMK Takeh U KOMUCHUOHHW. B cnyvai, ye 6baart
W3BLPLUEHW NNATEXHU Onepauuu Haj pasnonaraeMara HamuyHocT
unu 751 6bAe HafBULLIEHa NO ApYr HAYMH BbB Bpb3ka C 13M0N3BaHeTo

Ha KapTaTa, HafBWWEHMETO Cce OdOpMs KaTo HepaspeLueH
oBbpapadT.  TUTynspsaT € AnbkeH [fa noracu cymara  Ha
HepaspelweHnst  oBbpapadT HesabaBHO cred  y3HasaHe 3a

MpeBuULIEHNeTO. B cryyaute, Korato MpeBULIEHWETO € B pesynTar
HapedeHn nnaTexHu onepauuu C kapTa, M3gafeHa Ha MMEeTO Ha
Tutynsaps, ce cuuta ye TUTYNSpST e ysHanm OT MOMeEHTa Ha
W3BbLPLIBAHE Ha NnaTexHata onepauus. BaHkata yBegomsBa
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TuTynsps 3a NpeBULIEHMETO C MECEYHO W3BMEYEHME, KOraTo
MPEBMLLIEHVETO € U3BBPLLEHO C NNaTexHa onepauys ¢ KpeanTHa
kapTa unM uype3 U3BMEYeHWE 3a [BWXEHWETO MO CMeTKaTta,
KoraTo NpEeBWLLEHMETO € M3BBPLLEHO C AebWUTHa KapTa.

B Crfyyal Ha HeBpbluaHe Ha kapTata OT CTpaHa Ha
kapToabpxaTen, Aa 3annati CbOTBETHATa TaKkca, CbriacHo
Tapudata Ha baHkata;

Aa yBefomsBa baHkata 3a MPOMEHW B MOCTOSHHWS CW afpec Unu
cefanvwe, WM agpec Ha ynpaBneHve, WM agpec 3a
KOPECTIOHAEHLMS,, UMK [aHHWTE 33 KOHTaKT, MOCOYEHM OT Hero, B
CPpOK He MO-KbCHO OT 7 (CefieM) AHM OT NPOMSHATa;

fa yBemomsiBa OaHkaTa npu MpoMsiHa B APYrATE  [aHHM,
MOCOYEHNOTHEro;

C rnopnvucBaHe Ha [JoroBopa 3a 0OaHKkoBa KapTa TUTYNsIpsiT
[eknapupa, Ye usnata wHopmauus, KosiTo e npedocTaBun Ha
6aHkaTa e BsipHa, KaKTo 1 Ye He e yKpun dhakTn 1 obcrosiTencrea
OT CblUECTBEHO 3HAYEHWE 33 M3BLPLUBAHETO HA MpeLeHka OT
cTpaHa Ha BaHkaTa 3a ckmtoyBaHe Ha 4oroBopa 3a HaHkoBa KapTa,
3a HeroeaTta KpeamTocnocoBHOCT Unv 3a HaunHa Ha obeaneyaBaHe
Ha B3eMaHusTa.

TuTynspsT ce 3afgbikaBa Aa CnasBa M BCUYKM Py CBOW
3a[bIDKEHUS, KOUTO mponsTyat oT Teau O6Wwm ycnosus, OT
poroopa 3a 6aHkoBa kapTa, OT 3aKOoHa MMM OT  W3MCKBaHWUSITA
Ha [obpocHBECTHOCTTA.

CmeTkaTa 3a obCryxBaHe Ha KpeauTHa kapTa uMa orpaHuyeHa
(DYHKLMOHAMHOCT 3a M3NbIHEHWE Ha MNATEXHWU onepaLuu Ype3
nnatexda kaptu. OT Hes He moraT ga 6bAaT M3BbLPLUBAHM
KpeauTHW NpeBOAW W JpYrM NnaTexHW onepauuu, OCBEH
BHaCsHe 1 nony4yaBaHe Ha napuyHn CPeACTBa.

KnneHTbT TUTYNSp ce 3apbnkaBa Aa 3akpue cMeTkata 3a
obcnyxsaHe Ha kpeauTHaTale kapTalv B Cpok oT 14 kaneHaapHu
OHW, CuYMTaHO OT u3TWYaHe Ha 45 pJHeBHUS Ccpok OT
[eaKkTUBMpaHeTO Ha mnocrnefHaTa akTWBHa KapTa Mo Tasu
cmeTka.

B cnyvyan, ye B cpoka no T.4.9. KnMEHTLT He M3MbIHK
3afb/KEHNeTo Aa 3akpue cmeTkata, bankata 3anoyBa pda
HauMcnsiBa MO Hes TakCM UM KOMWUCWMOHW, MPUIOXAMW KbM
CTaHAapTHa pasnnawjaTtenHa cMeTka CbrMacHO fencTealjaTa
cu Tapuda.

NpaBau3agbkeHnsi Ha baHkaTa

baHkaTa vma npaso:

ga cwbupa OT cMeTkata Cymu 3@ JMXBM, HEYCTOMKH,
00e3LLeTeHNs), TaKcU, KOMACUOHW 1 Pa3HOCKM 3a W3BbPLUEHUTE
¢ GaHkoBaTa KkapTa onepauuu, CbrnacHo Tapudara;

B CMyyall Ha HEAOCTAaTbYHA HANMYHOCT MO CMeTkata M npu
npocpoyme, Ha KOETO W Aa e 3afbikeHue CryxebHo Aa yabpxa
CyMW OT [ApYyrM NnaTeXHW CMETKW Ha TUTYNspsi, OTKPUTU B
6aHkaTa, KbM KOUTO He Ca W3LafeHu KpepuTHU KapTu;

na npegoctass Ha bopuka Al v Mastercard uHdbopmaums 3a
CbCTOSHWETO Ha CMeTkaTa M NUMUTUTE MO M3padeHaTamTe KbM
cmeTkaTa GaHkoBaM kapTalw;

[a NpexBbpiv B3eMaHUsiTa 1 no Jorosopa 3a HaHkoBa KapTa
(BkN. rmaBHUUA, NMXBM, HEYCTOWKM, OBE3LIETEeHMs, TaKcu,
KOMWCMOHM 1 Pa3HOCKM) Ha BCSIKO TPETO MNWLLE NPW  CrasBaHe Ha
M3MCKBaHWATa Ha AENCTBALLOTO Obrapcko 3akoHOAATencTBo;
[a OTKasea MCKaHMs 3a aBTOpW3aUMs NpW HadBuLaBaHe Ha
paarionaraemMata Hanu4HoCT WMNM Ha OnepaTUBHUTE  NUMUTM
npu HecnassaHe W3uckBaHWATa 3a pabota ¢ HaHkoBa kapTa,
M3TMYaHe Ha Cpoka Ha BanMAHOCT, KakTo M Mmpu  [pyrn
HECHOTBETCTBUS;

npy Hanuume Ha OBEKTUBHW MPUYMHM (HanpuMep Npu BKIOYBaHe
Ha GaHkoBaTa kapTa B CMUCHK C KOMMPOMETWPaHM MMaTeXHu
WHCTPYMEHTM, MOMyYeH OT KapToBa OpraHM3aLys Uin Hanuuue Ha
AaHHW 3a u3nonasaHe Ha OaHkoBaTa kapTa Ha YCTpOWCTBa, 33
kouto  GaHkata WMa WHdopmauus, 4e ca 6unu obekT Ha
MaHUNynMpaHe; NpyU  Hanuime Ha TexHWyecku npobnem OTHOCHO
6aHkoBaTa KapTa; Npv NpeAcpOYHO MacoBO MpeusaaBaHe nopagy
npeM1HaBaHe KbM HOB CTaHAApT) Aa Mpeusfafe kapTaTa, karo
CbOTBETHO YBEJOMW KapTogbpxaTens;

npy PErucTprpaH1 CbMHUTENHM onepaumu GaHkata uma npaso
Aa npoBefe LsnocTHa npoBepka Ha onepauumte, U3BbPLUEHN C
GaHKkoBa kapTa ¥ No cMeTkaTa W Aa M3NCKBa CbAENCTBUE OT
CTpaHa Ha TUTynspsi/kapTogbpxaTens.

BaHkata ce 3agbmkasa:

fa O0CYETOBOAsSBA EXeAHEBHO MonyyeHaTa WHopmauus 3a
W3BBPLLEHM OMepaLv No CMeTKaTa B XPOHOMOTMYEH peg;

[a NpefocTaBs MECEYHO M3BMeYeHWe 3a [BIKEHME MO CMeTka
C KpeAuTHa KapTa Ha TWUTYNsps 3a OCHOBHATa KpeauTHa kapTta
1 MeCceyHo U3BMeYeHne 3a kapTa Ha KapTogbpxarens o 5-1o
4nCno Ha Mecela, CriedBall, MeceLia, 3aKOWTO € M3BMNeYeHNeTo;
npy MouckBaHe Aa OCUrypsiBa Bb3MOXHOCT 3a MpoBepka Ha
onepauunTe 3a OnpeaeneH nepuog OT Bpeme, W3BbPLUEHN C
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6aHKkoBa KapTa.

[a ocurypu reHepupaHeTo Ha HoB MVH , kakTo LSNOCTHO npen3naBaHe
Ha kapTa BefHo ¢ HoB MMH, npu nocTbnUmo NUCMEHO 1ckaHe OT CTpaHa
Ha KapTogbpXaTens.

BaHkata ce 3agbrxaBa fga CnasBa M BCWYKM  Apyrn  CBOM
3aAbIIKEHNS, KOUTO NpouaTuyat oT Tean OBLyy ycnosus, OT 0roBopa
3a 6aHKOBa KapTa U OT 3aKoHa.

XV. Ob6esneyeHus

1.

XVI.

XVII.

3a obesneyaBaHe Ha 3afbIKEHUs MO OTMYCHAT KPEAUTEH NUMMT,
npou3TMYaLM OT M3non3BaHeTo Ha baHKkoBa kapTa (BKN. 3a rmaBHULA,
NXBa, HEYCTOWKN, OOE3LLETEHNs, KOMUCMOHM, TaKCu UM PasHOCKM)
TUTYNAPST npepoctaes Ha bankata obesneyeHne no BuA v B pasmep,
onpegeneHnB foroBopa 3a 6aHkoBa kapTa.

CovrnacHo npasunaTta Ha GaHkaTa BWABT Ha 3asBeHaTa OaHkoBa
kapTa— CbC Uv 6e3 KpeauTeH NUMKT, onpeaens M HeobxoaMMocTTa oT
npepocTaBsHe Ha 0be3neyeHme.

baHkata MMa npaBo Aa moucka OT TUTYNSPS MPeaocTaBsAHETO Ha
HOBO/ BOMbAHUTENHO 0BeaneyeHne npu HebnaronpusTHa npomsiHa
BbB PMHAHCOBOTO My MOMOXEHWE (KOETO Ce onpeaens no npeeHka
Ha ©OaHkaTa), Mpu MpOMsHA Ha MKOHOMWYECKaTa KOHIOHKTYpa W
W3MEeHeHNs Ha CTOWMHOCTTA Ha WMYLLECTBOTO, MPeAoCTaBeHo 3a
obeaneyeHne 1 Ha BL3MOXHOCTITE 33 HeroBaTa NasapHa peanu3ams
WM B CNyyait, Ye Bb3HWKHAT ApYrv 06CTONATENCTBa, Chaaasalyy nm
noBuLaBaLY pucka 3a 6aHkaTa OT HEBB3MOXHOCT 33 peanuaauys
Ha obeaneyeHneTo. BuabT 1 pasmepsbT Ha HOBOTO/OOMBITHUTENHOTO
obesneyenne ce onpeaens oT 6aHkaTa € orfeA Ha Bb3HWKHANUS pUCK
W PEOBHOCTTA Ha U3ObIKABAHETO OT CTpaHa Ha TUTYNspS.
MpemoctaBeHnte B rmonmsa Ha OaHkata obesneveHuss ce
0cBOBOXAABAT Criel OKOHYATENHO W MBIHO MoracsABaHe Ha BCUYKW
3aAbIIKEHNs Ha TUTYNApS no foroBopa 3a 6aHkoBa kapTa, a npean
TOBa — Camo B Cryvyail Ye TOW MPefOCTaBi Apyro NpUemMnMBO 3a
6aHkaTa obesneyeHue.

B cnyuait ye npu npepoctaBsHe Ha obe3neveHueTo C ornen  Ha
€CTeCTBOTO W BMAA My Ce Ob/hKaT HOTapuanHu TakCu WU Korato 3a
peanu3auust Ha 00e3neveHNeTo e HeobXxoauMO W3BBPLUBAHETO Ha
npouecyanHun LleI7ICTBVIF|, BCWYKN pa3xoAan M Takcu No noBOA M BbB
Bpb3ka C Te3n AEeiCTBUS ca 3a CMeTka Ha TUTynsps. PasmepbT Ha
pasxoguWte W TakcuTe e He Mo-MambK  OT  MMHUMAIHO
YCTaHOBEHUTE pa3sMepy, ObIKAMU 3@ CLOTBETHWUTE [AEWCTBYUS, B
NpUNoOXUMMTE Tapudu U akToBe (B Cry4auTe, KOrato CblLecTByBaT
TaKI/IBa) Ha CbOTBETHUTE OpraHu 1 nuua.

TuTynapsaT 0TroBaps € LAMOTO CY MMYLLECTBO 33 HEM3MbIIHEHWE Ha
3a[bIIKEHNsTa C1 Mo AoroBopa 3a GaHkoBa kapTa M 3a MbiHUS
pasmep Ha LeTuTe, MPUYNHEHN Ha BaHKkaTa OT HeW3MbIHEHWETO
WM OT MPEefoCTaBSHE Ha HEBEPHW JOKYMEHTU Wunu MHcopmaLus
npu CcKnioYBaHe Ha foroBopa 3a OaHkoBa kapTa W Mpes cpoka Ha
[ENCTBUETO MY.

3acTpaxoBKku 1 NpuBUNEru

BaHkaTa Ma npaBo No CBOS NpeLieHKa fja CKIloYBa 3a CBOSI CMETKa U B
nonaa Ha kapToAbpXaTenuTe 3aCTPaxoBkv Mpu 3acTpaxoBaTen CcpeLly
PUCKOBE, NPU MOKPUTUS 1 3@ CPOK U3LISNO MO CBOSI MPELIEHKA.

3a npepocTaBeHOTO 3acTpaxoBaTenHo nokputue GaHkata cHabpssa
KapTOAbPXKaTENs CbC CEPTUCMKAT 33 CKIOYeHaTa 3aCTpaxoBka.
BaHkata MMa npaBo Mo CBOS MpeleHka Aa npedocTaBs UMM fa
[OroBOpPS C TPETU Nuua (TbProsLy, AOCTABYMLM) NPEfOCTaBAHETO
Ha npuBWnerum (OTCTbNKkW, GOHyc M gp. nogobHW) B nonsa Ha
TUTYNAPS.

Hannuneto Ha 3acTpaxoBka WM Ha MpuBMnerMd 3aeucu OT
TbproBckata nonutuka Ha GaHkata u oT Buga Ha GaHkoBaTa kapTa,
KPeaUTHUS IUMMT, CTaTyca Ha TWUTYNsSps W JpYr XapaKTepucTUKu
Ha MpaBOOTHOLLEHWNETO MIW Ha fvuaTa.

lMpenoctaBeHnTe 3acTpaxoBaTenHW MOKPUTMS He npeacTaBnsBaT
obe3neyeHne Ha 3aAbIMKEHNS N0 KPEAUTEH NMUT.

OTroBOpHOCTM Ha CTpaHWTE MpW OCMOpBaHe Ha nnaTtexHa
onepaumsi, U3BbpLUEHa C kapTa

OcropsaHe Ha nNnaTexHa ornepauus nopagu ToBa, Ye e
HepaspeLLeHa U HETOYHO U3MbIHEHa, MoXe Aa Gbae MHULMMPaHo
OT KapToAbpXaTens unu TUTYNAps, ¢ NoAaBaHe Ha nucMeHaxanba
no obpasel| Ha baHkaTa BbB  BCekn HaHkoB 0uC UnmM Ypes umenn,
noanucaH ¢ KET. 3a 6aHkaTa Bb3HWKBA 3afbIDKEHME Aa Kopurupa
HepaspelleHa WM HETOYHO W3MbNHEHa Onepauyst eauHCTBEHO B
cryvai, Ye onepaunsTa e ocriopeHa He3abaBHO crief, Y3HaBaHETO,
HO He no-kbCHO OT 13 Mecelja OT AataTta Ha 3apbikaBaHe Ha
cmeTkara.

B cnyyait ye He moxe aa 6bae 6€3CNOPHO YCTAHOBEH MO APYT HAYWH
MOMEHTBT Ha Y3HaBaHETO Ha OcropeHaTa nnaTexHa onepauus ¢
HaHkoBaTa kapTa, npuema ce, Ye xanbonogaTensT e y3Han 3a Hes
Halt-KbCHO C MonyYaBaHeTo Ha MH(OPMaLMSA 3a Hesl KaKTo crefBa:
e He no-kbCHO OT AaTaTa Ha mnoryyaBaHe Ha W3BNEYeHve,



CbAbPXKALLO MHOpMaLKs 3a Hes;

e Ha patata v Yaca Ha SMS-u3BecTveTo 3a ocrnopeHata
onepaums;

e Ha pgatata n yaca Ha u3BbpLUEHa cnpaska B MIHTepHeT
6aHKk1paHeTo B MeHio ,CbCTOsHNE Ha CMeTKa" unn ,[BIKeHns
o cMeTka

e Ha parata 1 Yaca Ha u3BbpLUeHa crpaBka 3a 6anaHc no
cmeTka Ha ATM ycTpoicTBo.

OcnopBaHe Ha nnaTtexHa onepaums.

3.1. KnneHTbT - KapTogbpxaten vma npaso ga ocrnopu
nnaTexHa onepauus kato nopaje nucmeHa xanba no
obpasel Ha baHkaTa BbB BCeku OGaHkoB oduc mnu 1
usnpat ype3 umenn, noagnucad ¢ KEI, nocoysanku
KOHKpeTHaTa Npu4mnHa 3a ocnopsaHeTo. [pn ocnopeaHe Ha
onepauys, U3BbPLIEHA C NNaTexHa kapTa, ca npuIoK1UMm

ycrioBMsiTa M CPOKOBETE,  pEernaMeHTpaHn B
ornepauuoHHMTE MpaBuna Ha CbOTBETHATa kKapToBa
opraHusauus.

3.2. baHkaTa Mma nNpaBo Ja He NpegnpreMa AeicTBUS BbB
Bpb3Ka C OCNOPEHOTO NnallaHe, B cryyai, Ye KnmeHTsbT He
€ nocoyun B xanbara cu U3NcKyemMnTe AaHHU U PEKBU3NTY,
WNn He A e OKOMMNEKToBan ¢ HeobxoaumuTe JOKYMEHTH
UM He e okasan HeobxoaMmoTo cbaelicTeue Ha baHkata
32 VHMUMMpaHE Ha OCropBaHe MNpea MeXAyHapoaHuTe
KapToBW Onepawun, KoraTo e OTHOCHMO. .
3.3. Mpn BB3HWKBAHE HA CMNOP OTHOCHO KOHKPETHUTE
YCMOBMS! Ha MOKYMKaTa Ha CTOKW W/Unun ycrnyr, CpokoBe 3a
[OCTaBKa, LEHMW, rapaHUMOHHU YCIOBWS, 3aCTPaxoBKW,
aboHaMeHTHW nnawaHus W Ap., KapToabpXaTenar e
ATbXEeH [a OCbLUEeCTBM KOHTAKT C Tbproeeua 3a
paspeluaBaHeTo My Npeay Aa nogage xanba 3a ocrnopeaHe
Ha nnawaHe, kato kbM xanbarta Tpsabsa Aa npunoxu
KOPECMoHAeHUMATa C TbproBeuya, KOATO € BOAeHa B
nucMeHa gopma.
3.4. KapTogbpxaTenaT, KOMTO € Ocrnopwun nnatexda
onepauus, ce 3agbnxaBa na npegocTasu
[OMbAHUTENHN JOKYMEHTU W MHGopMaLms, Heo6xoaumm
3a yOCTOBepsiBaHe Ha Bb3PaXEHMETO NpeA HacpeLHaTa
6aHka. nounckaHm ot baHkaTa, B CPOK HE NO-KbCHO OT 15 AHM
OT Aatata Ha monyyaBaHe Ha uckaHeTo. baHkata uma
npaBo Aa NpekpaTh npoueaypaTa no ocrnopsaHe B Cnyya,
4e B TO3U CPOK HEe MOJTyYM NOUCKAHUTE JaHHM.

Mpu ocnopeaHe Ha nNnaTexHn onepauuu, GaHkata
W3BbPLIBA MpoOBepka OTHOCHO  ABTEHTWYHOCTTAa  Ha
ocriopeHaTa  onepauusi, TOYHOTO W peructTpupaxe,

OCYeTOBOAABAHE W [JanM € 3acerHata OT TexHudecka
nospepa. XanbonogatensT npuema Aa oka3sa CbaeicTeue
Ha bBaHkata 3a ocbliyecTBABaHe Ha nposepkata Mo
NPELXOAHOTO M3peyeHie.

BaHkata yBegomsiBa xanbonopfatens 3a Ccpoka, B KOWTO Lie
nosy4n OTrOBOp, B CRyyanTe, korato e HeobXxoanmo ChbupaHeTo
Ha wHcopmauws OT apyri 6aHku, kKapToBM onepatopy, Apyru
TPeTW Iuua, 3amoyHano HakasaTenHo — MPOW3BOACTBO MO
pasrnexgaHus cryyait UM Bb3MOXHOCT Aa 6bae MHULMMpaHa
npoueaypa ,OcnopsaHo MnallaHe” KbM CbOTBETHaTa kapToBa
opraHu3aLms.

B cnyyair, ye BbB Bpb3ka C nojadeHa xanba € BB3MOXHO
WHALMMpaKe Ha npoueaypa ,OcropBaHo MnallaHe” KbM KapToBa
opraHu3auus, xanbonogatenst AaBa MUCMEHO Cbrmacve 3a
HEMHOTO ~3arouBaHe, KaTo Ce 3adbmkasa [fa  ocurypu
HeobXxoaumuTe Aokasatencraa. Korato e uHMLMMpaHa npoueaypa
,OcropeaHo nnalyaHe” koM kapToBa OpraHu3aLys, baHkaTta He e
AnbXHa [a Bb3CTAHOBW CPeACTBATa MO CMeTKaTa Ha TUTYnsps,
[0 OKOHYaTenHo MpUKMioYBaHe Ha NpoLieAypaTa.

bankata uHpopmupa xanbonogaTtens 3a pasBATUETO Ha
npouenypata ,OcnopBaHo nnallaHe”, kato ro oceegoMsasa  3a
BCEKM €Tan Ha M3MbiHeHMe Ha npouedypaTta, CbriacHo
CpOKOBETE,  OrnpefeneHn OT  CbOTBETHATa  kapToBa
OpraHu3aLiysl, KakTo 1 3a kpaiiHus pesynTar.

Mpn nMCMEeHo WckaHe W cbrmacke OT CTpaHa Ha
xanbonopartens, baHkata Moxe Aa 3anoyHe apbuTpaxHa
npouegypa npef apbuTpaxHUTe KOMWUTETM Ha CbOTBETHaTa
kapToBa OpraHu3auus. Bcuuku gbmkMMu BbB  Bpbka C
npouedypata Takch W KOMUCMOHW Ca 3a CMeTKa Ha
xanborogatens, kato bBaHkata MOXe fa  w3ncka
npeaBapuTENHOTO MM 3annallaHe.

BaHKkaTta kopurupa HepaspelueHaTa WM HETOYHO W3MbIHEHa
nraTexHa ornepaLus, KaTo Bb3CTaHOBSBA CTOMHOCTTA Ha
HepaspelueHaTa onepauus M korato e  Heobxoaumo,
Bb3CTAHOBSABA NnaTeXHaTa CMeTKa B ChCTOSHUETO, B KOETO
61 ce Hawmupana, ako HepaspelueHaTa onepauus He belue
u3nbiHeHa. baHkata  npednpuema  peiictBusta Mo
NpeaxofHOTO M3peyeHne HesabaBHO, HO Hal-KbCHO A0 Kpas
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Ha paboTHMS [eH, cnefgaly AeHs Ha nojaBaHe Ha xanba 3a
OCcriopBaHe OT CTpaHa Ha KapToabpXaTens/TUTYNsps MO HauMHUTE,
MOCOYEHN B T. 1 OT HaCTOsILMS pasgen.

3a onepauwn, OCBILECTBEHW Crief, MOMEHTA Ha YBeOMsiBaHe Ha
BaHkaTta 3a u3rybBaHe, kpaxba MMM HE3aKOHHO NpUCBOsIBAHE Ha
nrnaTexeH MHCTPYMEHT, TUTYNSAPST He NOHACs HUKaKBY UMYLLECTBEHM
BpeAM C U3KIKOYEHMEe Ha  CryyauTe, Korato TUTYNSIPST WMnu
KapTOAbPKATENAT € [eiicTBan Ype3 umama.

Touka 9 OT HacTOSIMS pa3fen He ce Mpunara B CrieqHUTE Crydvau:
BaHkaTa WMa OCHOBaTenHWUs CbMHEHWS 33 M3Mama, 3a KOEeTo
yBEAOMSBAa KOMMNETEHTHUTE OpraHu. B cnyyaii, Ye HanuuveTo Ha
u3vama He Obfe NOTBLPAEHO OT  KOMMETEHTHUTE OpraHu, ce
npunara Touka 9 OT HacTosims pasgen;

Korato HepaspelueHaTa nnmaTexHa onepauus npousTMya  OT
u3nonseaHe Ha uarybeH, OTKpagHaT WM HE3aKOHHO NPUCBOEH
nraTexeH MHCTPYMeHT. B Toan cnyvait 3arybata ce noHacs oT
TUTYNSPS, HO B pasmep He noseye ot 100 neBa;

Korato onepauusita He e OCropeHa B NpenBUOEHUTE CPOKOBE;
Korato BaHkaTa fiokaxe, 4e xanbonogatens e feicTean ypes usmama,
WKW Ye YMUWEHO Wik npu rpyba HeOPEeXHOCT He € M3MbAHUN
3ab/KEHNATa CU N0 OTHOLIEHME MNNATEXHWS WHCTPYMEHT 1
MepcoHanuanpaHnTe My CpeacTBa 3a CUIYpHOCT;

Korato onepauusita e OCbLLUECTBEHa MpU MpuraraHe Ha 3afbnboyeHo
yCTaHoBsiBaHe WOEHTUYHOCTTa Ha KNMeHTa, a WMeHHO 4pe3
€[JHOBPEMEHHOTO W3MON3BaHe Ha [jBa HEe3aBKCUMM eNleMeHTa B npoLieca
Mo MHMLMMpaHe M MOTBbPXAABaHe Ha MnaTexHata onepaunst — HeLlo,
koeTo camo kaptogbpxatens 3Hae (CekpeteH kog wm MVH kop) w
HeLo, KOETO caMO KapTOAbpXaTens npuTexasa (nnatexHarta kapra)
Hampumep, Korato: (@) nnaTexHaTa onepauus e OCbliecTBeHa B
VHTEPHET Cpeaa 1 e moTBbpAeHa u4pe3 BbBexdaHeTo Ha CekpeTeH
kog; (6) nnatexHaTa onepauusi € OCbLLEeCTBEHa Ype3 NpouMTaHe
yuna Ha kapTata OT TepMWHamNHOTO YCTPOCTBO W € MOTBbpAEHa
ypespbBexaaHeToHalHkog;

TUTYNSpST e OTIOBOPEH 3a BCUYKM 3adbIKEHWs, Mpou3TMYaWLmM OT
WU3MON3BaHETO Ha BCMYKM OaHKOBW KapTu, W3mafieHn KbM Heroata
CcMeTKa.

/3anon3eaHeTo Ha 6aHkoBa kapTa C W3TEKbNT CPOK Ha BanMOHOCT,
noanexata Ha BpbluaHe Ha 6aHkaTa, Ha GrokMpaHa Unu noanpaseHa
BaHkoBa kapTa e 3abpaHeHo 1 € OCHOBaHWE 3a HOCEHe Ha rpaxaaHcka
WWnu HakasaTenHa OTrOBOPHOCT OT Aeela.

BaHkata He e cTpaHa B OTHOLLEHWSITA MeXay kapTogbpxatens
NTpeTuUTE NnLa—nomny4artenu, B non3a Ha KoMTo KapToabpXaTenaT
13BBbPLUBA NallaHe Ype3 onepauum ¢ HaHkoBa kapTa. baHkaTta
He oTroeaps 3a [OEeNCTBUTENHOCTTa,
3aKOHOCBHOOPA3HOCTTa U OCHOBAHMSATa Ha NPaBOOTHOLLEHUSATA, B
KOUTO BCTbMBa KapTOABPXATENSAT WM MO MOBOA Ha KOUTO
M3BbpLIBaA onepaunnc baHkoBaTa KapTa, BKIMHYNTESTHO OaHkaTa He
OTroBOps 3a AOCTaBKaTa v/ nn kayecteaTa U KonuyecTBaTaHa
3annallaHuTecnonssaHeToHabaHkoBa KkapTa CTOKW u/unn ycnyru,
KaKTO W 3a eBEHTYyamnHW CropoBe, Bb3HUKHANN MEXay TpeTuTe nuua
— nonyyatenu (TbproBuu, JOCTABYMLM), U KapTogbpXaTens no
TO31 noBoa.

BaHkaTa He HoCY OTFOBOPHOCT:

14.1. Npu HeocHoBaTeneH OTka3 Ha TPETW NMuua fia Npvemar NnalaHus ¢

14.2.

6aHKoBa KapTa unu ako UHUUMMpaHata OT KapToAabpxaTens onepauus
c 6aHKkoBa KapTa € OTkasaHa Nopaan TEXHUYECKW UM KOMYHUKALIMOHHM
MPUYMHA B CUCTEMUTE Ha JpYrv ONepaTopy Ha KapToBW pasnnaliaHus,
GaHkM umM gpyr nuua, yyacTBaly B MNaTeXHWS MPOLEC, KakTo W B
Cryyail Ha HenpeofonMma cuna;

NPy  HEBb3MOXHOCT KapToAbpXaTenaT [a OCbLEeCTBU onepaLuu
nocpeacTBoM baHKOBa kapTa, B Cryyal Ye cbluaTta e brokvpaHa B
pesynTaT Ha yBefoOMIeHue 3a u3rybBaHe, kpaxba niv yHuLLOXaBaHe,
KOETO € HEBAPHO;

14.3. Bcnyyaiye BbpXy cMeTkaTa Gbae PeOBHO HANOXeH 3anop Mnu Apyro

XVIIL.

orpaHuyeHue, AONyCTUMO No GbArapckoTo 3aKOHOAATENCTBO, KAKTO
M MO KakbBTO WM fa 6uno HauMH cbliata Gbge npegmeT Ha
OrpaHuYeHNe UnM pasnopexpaHe OT CTpaHa Ha KOMMETEeHTHWUTe
oprann B Penybnuka Bbnrapusi, 6aHkata He HOCM OTFOBOPHOCT
CNpSMO TUTYNAPSA, KOraTo M3BBPLUM MrallaHe No HapexzjaHe Ha
CbOTBETHWSI KOMMETEHTEH OpraH Mpu Cna3BaHe Ha BCUYKN 3aKOHOBY
WM3MCKBaHUS 3a TOBA.

MpaBHa 3awwyuTa
OcseH no pepa Ha Pasgen XVIII ot Tean OBy ycnosust TMTYNApsST
“Ma npaBo Aa Mojagde B NMUCMeH BuA nped DaHkaTa BCSKO CBOE
Bb3paXeHWe NNu 1ckaHe, CBbP3aHo C U3MbITHEHMETO Ha [OroBopa 3a
BaHKoBa kapTa ¥ ¢ nonaeaHeTo Ha GaHkoBa kapTa.
3a B3eTOTO pelUeHWe MO MOCTLNMINO Bb3paxXeHUe WM WCKaHe
BaHKaTa ce NPoW3Hacs 1 yBe[OMSIBA MUCMEHO TUTYNSPS B 7-OHEBEH
CpOK OT MOAABaAHETO My.
Ao BaHkaTa He Ce NpoM3Hece B MPEeABUOEHNS B T. 2. CPOK, KakTo K
KoraTo pelUeHVeTo He YOBNEeTBOpsiBa TUTYNSPS, CNOPBLT MOXe Aa



6bae OTHECeH 3a pasrnexpaaHe oT [MomupuTenHaTa komucus
3a nnaTexHu cnopoBe KkbM Komucusita 3a 3awmta Ha
notpebutenute no pega Ha 3akoHa 3a NnaTeXHUTE YCnyru 1
nnaTexHute cuctemn. AgpechbT Ha Komucusita 3a 3awmta Ha
notpebutenute e rpag Codwms, nn. ,Cnaseikos” Ne 4a, eT. 3.
B cnyyan Ha cnop mexgy CTpaHuTe No MoBOA CKMKYBAHETO,
npunaraHeTo, BanuaHOCTTa, U3MbAHEHUETO U OTTOBOPHOCTUTE
no AoroBopa 3a GaHkoBa KapTa, BKMIOYMTENHO HACTOALLMTE
O6wm ycnoeusi, cnopbT Moxe pAa Obge OTHeceH 3a
pasrnexgaHe M npeg KOMNeTeHTHWS Gbnrapcku Cba.

XIX. Pep 3a ocbluyecTBsiBaHe Ha KOMYyHUKaLms

1.

Mpu noanuceaHe Ha Aoroeop 3a GaHkoBa kapTa GaHkaTa
3abIKMTENHO [OroBaps C TUTYNAPS HauuHa, o KOWTO Lie
Obde  npepocTaBsHa  OTYeTHa  WHopmauus  3a
U3BBPLUEHUTE NNATEXHW onepaLuy no cMmeTkata.

2. MpepocTaBsHeTo Ha OTY4eTHA WHGoOpMaUMs No cmeTkaTta
BbB BPb3ka C M3BBPLUEHN NNATEXHN OnepaLymn MoxXe aa ce
0CbLUECTBABA MO CNEAHNTE HAYMHN:

2.1.  Ha XapTWeH HOCUTEN eauH MbT MECEYHO NpU MOUCKBaHe
OT CTpaHa Ha TUTYnsps B canoHuTe HabaHkaTa;

2.2.  4pes enekTPOHHM CbODLLEHNS HA MOCOYEH eNeKTPOHEH aapec
nmnm GSM;

23. B cuctemara 3a uHTepHeT bGaHkupaHe - Allianz E- Bank.

3. TuTynApAT  3agbKWTENHO NOCOYBA CBOW W HA  BCEKM
kapTogbpxaTen aApec Ha eneKTpOHHa Mowa M HOMep Ha
mobuneH TenedoH. MUHMManHUTE TEXHUYECKN WM3UCKBAHMS
kbM 0DOpyABaHETO 3a OCBLLECTBABAHE HA KOMYHUKALMA ca:

3.1,  Hamnune Ha eneKkTPOHeH afpec € Bb3MOXHOCT 3a YeTeHe Ha

3a batkara:

Internal

nHopmaums BbB opmat PDF un Excel;

3.2. Hanuuve Ha GSM Homep, usgageH ot mobuneH onepaTtop,
OCblUecTBABALY, AENHOCT Ha TepuTopusTa Ha CTpaHaTta.

4. Ha nocoyeHuTe cpefcTBa 3a KOMyHWKaLMs NO NpeaxofHaTa Touka
faHkaTa MOXe [a W3npalla M YBESOMINEHWS 3a npepnaraqm
13meHeHus Ha Tean OBLm ycnosws, Ha JoroBopa 3a GaHkoBa kapTa,
Ha Tapudata Ha GaHkata M Apyru, kouto ca nybnukyBaHu Ha
VHTEPHET  CTpaHuuaTaHa BaHkata  http:/www.allianz.bg
(BKNMIOYMTENHO KaTO MOCOYM KOHKPETHa Bpb3ka — link), kato wwe ce
CYNTa, Ye MO TO3M HauMH CbLuMTe Ca NpesocTaBeHN Ha AbNroTpaeH
HocuTen.

5. Korato KomyHukauusiTa ce oCbliyecTBsiBa 4pe3 CboOLLEHNs,
u3npaTeHu No €eneKTPOHEH MbT, 3a AaTa Ha nonyyasBaHe Ha
OT4ETHa MHGOpPMaLWs Ce cynTa fJaTaTta Ha M3npaljaHeTo Ha
CbOobLLEHMETO.

6. KomyHvKaumsTa Mexay CTpaHuTe no NoBOA M3MbAHEHWe Ha [OroBopa
Ce oCblyecTBsiBa Ha Gbnrapcku esuk.

7. [loroBop®T 3a KapTa ce U3roTes Ha 6bnrapcku eauk. Mo Bpeme
Ha [efCTBMeTO Ha JoroBopa 3a kapTa TUTYNSpST Mma npaBo
npu nouckeaHe Aa nomnyun Hactosiwumte OBWM ycnoBus Ha
XapTWeH v Apyr SbAroTpaeH HocuTen.

XX. TpexogHn U 3aknuMTENHU pasnopentv
1 Tean OBLM ycnoBust ca NpUeTy Ha 3acefaHne Ha YnpaBuTenHus
cbBeT Ha ,AnuaHy bank Benrapus® Afl, nposeaeHo Ha 10.02.2023
r.
2. ObwwTe ycrnosus ce npunarat B NPaBOOTHOLLEHWSITA MO MOBOZ,
nonagaHeTo Ha GaHkoBM kapTu, cumTaHo ot 20.02.2023 roguHa.

3a Tutynspsi(noanuc v Tpy MeHa, U3nncaH COBCTBEHOPBYHO):
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MpunoxeHue 1. OnepaTuBHM NUMUTY 3a NON3BaHe Ha baHKoBa NNaTexHa kapTa:

Numutn Bupose numuTy CymuTe Ha NUMUTUTE U 3aABEHMTE NIMMMTK 3a NpomsHa ca B BGN
Mastercard Business Debit Mastercard Business Mastercard Gold
CraHaapTHU CrtaHaapTHU CraHgapTHU
3a egHa nnawiaxe* 6000 4000 6000
TpaH3aKums B —
cTpaHata TerneHe napu B 6poit 2000 2000 2000
3aegHa nnawiaxe* 6000 4000 6000
TpaH3aKums B _
uyKBuHa TerneHe napu 8 6poir™ 1000 1000 1000
24 4acoB NMMUT B nnaviaHe* 9000 6 000 8000
cTpaHaTa .
TerneHe napu B 6poit** 4000 3000 3200
obuwo 13 000 9000 11200
24 yacoB NUMKUT B nnaviaHe* 9000 6 000 8000
Yyx6uHa _
Ternexe napu B 6poin** 2000 2000 3000
obuwo 11000 9000 11000
24 yacoB numMuT B nnawaxe* 9000 6000 16 000
CTpaHaTta u
Yyx6uHa
TerneHe napu B 6poit** 4000 3000 6200
obuwo 13 000 9000 22200
6pon TpH./24 yaca 15 20 20
7 BHeBEH NUMUT nnawae* 10 000 8000 10 000
B CTpaHaTa _
Ternexe napu B 6poin** 10 000 5000 6800
obwo 20000 13000 16 800
7 BHeBEH NUMUT nnawaxe* 9000 8000 10000
B YyX6uHa _
TerneHe napu B 6poir** 4000 4000 6000
obwo 13 000 12 000 16 000
7 BHeBEH NUMUT nnawaxe* 10 000 8000 20000
B CTpaHaTa u
yyx6uHa Ternexe napy B 6poi** 10 000 5000 12 800
obuwo 20000 13000 32800
6poit TpH./7 gHu 50 60 60

* Onepauus MnataHe” npeacTaBnsiea Nokynka Ha CToka Wiunu yenyra.
** Onepaumsi ,TerneHe Ha napv B 6poi” NpeAcTaBnsBa TerneHe Ha napy B 6poit upea baHkomat 1 TerneHe Ha napu ypes MOC-TepMUHaNHO YCTPOCTBO
Mpu TerneHe Ha napu Ypes 6aHKOMaT, MakcUMarnHaTa CTOMHOCT Ha e[MHI4HA TPaH3aKLMsS 3aBI1CH W OT XapaKTEPUCTUKIATE Ha YCTPOCTBOTO, Ha KOETO Ce U3BbpLUBA OnepaLuaTa.

3a kapTu, usgapeHu kbm cmeTku B EUR unu USD, cToitHOCTTa NOCOYEHUTE NUMIUTH CE AeNU Ha ABeE.

Bpom Ha TpaH3aKUM1Te BKINOYBa BCUYKKM YCNELIHA U HEYCNELHW TpaH3aKLUMK, KaKTo 1 CnpaBoYHK onepaLuu.




