AJIMAHLL BAHK BBJITAPUA AL

ObLKN YCNTOBUA

3a OTKPUBAHE, BOAEeHe U 3aKPpUBAHEe HA NMJIaTe>XHN CMeTKU Ha ¢VI3VI'~IeCKM avua
1 34 NpeaoctaBdHe HA NMNJIATeXXHN ycnyrm " UHCTpyMeHTW.

Hactoawmte OOLLM yCNoBUSA ypexxaaT OTHOLIEHNATA Mexay: ,Annady bank bbarapua” AL, BnucaHo B TbproBckus
perucTbp KbM AreHumsa no snnceaHmnata ¢ EMK 128001319, cbe cepanuuie B rpag Codusa, n.k. 1407, paioH ,JloseHew”
1 agpec Ha ynpaeneHue yi. ,CpebbpHa” N2 16, enekTpoHeH agpec admin@bank.allianz.bg, (no-HaTaTbk HapuuaHo
«DaHKATA") N PU3Myecko nuue, HaO KoeTo BAHKATA MPEefOCTABS MNATEXHU YCAYrM 30 U3BbPLUBAHE HA LEMHOCT,
PA3/IMYHA OT HErOBATA TbProBCKA U NPOdeCUOHANHA AeMHOCT (Mo-HATATbK HapUUYaHO ,KnneHT"), BbB BPb3KA C:

- OTKPUBOHE, BOAEHE W 30KPUBOHE HA MAATEXHA CMETKA U U3MbJHEHUMeTO HA MNpefocTaBAHUTE OT 6aHKATA
NAATEXHU U YBELOMUTESTHW YCNYIU, MIHCTPYMEHTU 1 onepaLmu;

- U3LOBAHETO M OBCNY)KBAHETO HA MAATEXHWN KAPTU, BKIKOUNTENHO AUMUTAIU3NPAHM KAPTH;

- NPeAOCTABAHETO HA naaTexeH MHCTpyMeHT ,Allianz Bank Online"/,Allianz Bank Mobile”;

- npepocTaBAHeTo Ha yBepomutenHu ycnyru ,Allianz Bank Info Center" 3a aBMXXeHUS MO MNAATEXHU CMETKW,
TPAHCAKLMM C NMIATEXHN KAPTU U OTYETU/U3BNEUYEHMSA MO CMETKMU.

HacToawmte O6WM ycnoBus NpencTaBsBAT HEpA3LenHd YacT oT PAMKOB 4OroBop 30 OTKPUBAOHE, BOAEHE U
30KPUBAHE HA MJATEXHU CMETKU HA PUIMYECKU NNLA U 30 NPEfOoCTABAHE HA MIATEXHU YCAYTU U UHCTPYMEHTU
(HapuuaH no-gony 3a KpaTkocT ,PaMkoB foroeop”).

BbB BCUYKM Cly4am HO HECBOTBETCTBUE MeXAY pa3snopenbuTte Ha HacToAwmTe O6wm ycnoeus n tesm B Pamkosus
[0roBoOp, YroBOpeHoTo B POMKOBUSA [OFrOBOP Cce Npuidrd ¢ NpuopuTerT.

BaHkaTa nNpuTexXaBad MbfieH NULEH3, U3aaneH oT bbarapcka HapoAHA G6AHKA B KAYECTBOTO M HA OPrdH, KOMTO
perynmpa u OCblLeCTBABA HAA30P BbPXY AeMHOCTTA HA KPeAUTHUTE MHCTUTYUUM MO CUIaTd Ha 30KoHa 3d
KpenuTHUTE MHCTUTYLMK.

FMABA MbPBA OBLLU NMOJTOXXEHNA
Paspen | NMpeamer

1.1. BaHKATA OTKPMBA 1 BOAMU MIATEXXHN CMETKU HO MECTHU U YYXKAECTPAHHU GUIMYECKU NTULLA B JIEBOBE U
UYXKLECTPAHHA BANYTA MNPU CMA3BAHE HA BbTPELUHATA cu MNonnTnka 3a ogobpeHne Ha KameHTU. OTKPUBAHETO HA
NAATeXHA CMEeTKAd Ce U3BbPLUBA Cfiel NoANMCBAHETO HO PaMkoBua foroeop.

1.2. C PaMKoOBUA [,OroBoOp ce ypexkAd 6bAelloTo U3MbJHEHWE HA OTAENHU UM HA MOPEeAULA OT MIATEXHU
onepauuu, onpeaenaT ce NPABATA U 304b/DKEHUATA HA BAHKATA U KIIMEHTA, U YCJIOBUSATA 30 OTKPUBOHE U BOLEHE
HO KOHKPETHA MJIATeXHA CMeTKA.

1.3. BOHKATA MOXe [1a OTKAXKE OTKPUMBAHETO HA MJIATEXHU CMeTKM 6e3 NoCcoYBAHE HA OCHOBAOHMUE.

2. baHkaTa OTKPUBA MAATEXHU CMETKM MPU YCNOBUSA U C XAPAKTEPUCTUKMK, PErnaMeHTUPAHU B AeNCTBALLOTO
30KOHOAATENICTBO KATO:

2.1. PaznnawartenHa cMeTKa - MJATeXHd CMeTKd, BOAEeHd HA WMMEeTO HA MOJI3BATENs HA MATEeXHU YCayru
(sKNMEHT/TUTYNAP"), N3NON3BAHA 30 CbXPAHEHME HA MApM, MAATUMKU HA BUXKAAHEe 6e3 CpoK HA npegmsBecTve oT
KSIMEHTQ/TUTe 40 BAHKATA, U 30 U3MbAHEHUETO HA NIATEXHU ONepaLmu.

2.2. MlnaTexxHa cMeTKd 30 OCHOBHU onepauum - 3d CbXPAHEHWEe HA NApW B JIEBOBE U NPefoCTABAHE HO OrPAHUYEHM
BUAOBE YC/YTW, PErNaMeHTUPAHN U3PUUYHO B 3AKOHA 3a MNAATEXHUTE YCAYrM U naaTexHuTe cuctemu (3MNYTC).

2.3. CMeTKa cbC CrneuuanHo npefHA3Ha4YeHne - MIATEeXHA CMEeTKA 30 CbXPAHEeHWe HA Napu, KOUTo ce obCcnyxBaT
npv onpegenieHn ¢ LOroBop YC/IOBUA.

3. BaHkaTa MoXe [0 OTKPUBA U APYrY BUOOBE CMETKM, OCBEH ONUCAHUTE NOo-rope, Npu NpeaBApUTESIHO AOrOBApsiHE
HO KOHKPETHW YCNTOBUS C KIIUEHTA.

4. B nognucaHuns Mexay K/MeHTd 1 6aHkaTa POMKOB LOroBOp ce onpeaenst pasMepbT HA MUHUMAJIHO M3MCKYeMaTd
HOJIMYHOCT, JINXBEHUTE YCNOBUS, MPUNOXUMUTE TAKCU U KOMUCUOHM, KOFATO CA POA3JMYHW OT NpeiBuAeHUTE B
TapudaTta 3a NMXBUTE, TAKCUTE U KOMUCUOHUTE (MO-HATATBK HOPUYAHA ,Tapuda/Ta"), U HOUMHBT 30 OCbLLECTBABAHE
HO KOMYHUKALMS MEXAY CTPAHUTE, KOKTO U LPYrU YCI0BUS, CBBP3AHN C NIATEXHATA CMETKA.
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5. MNpu OTKpMBAHE HAO CMETKAd B NMON3d HA TPeTo ivue POMKOBUAT LOMOBOP ce NOAMUCBA OT JIMLLETO, KOETO OTKPUBA
CMEeTKATd, CbIIACHO Ufl. 22 OoT 30KOHA 30 304bJKEHUATA U AoroBopute. B Tesn cnydyam ce npencTaBsi LOKYMEHT 3d
COMOJIMYHOCT HO OTKPUBALLMA CMETKATA, KOKTO M KOMne OT LOKYMEHT 3d CAMOJIMYHOCT Ha TpeToTo nuue (Tutynap).
CMeTKa, OTKPUTA B MON3d HA TpeTo nuue, ce BIOKMPA 30 pasnopexndHe, AOKATO NULETOo, B YMATO Mossd Ta e
oTkpuTa (Tutynap), He 6bae naeHTUGMLUMPAHO OT BaHKATa No pena HA MNPUNOXKUMOTO 30KOHOLATENCTBO. TPeToTo
NvLLe MoXKe Ad NoeMe 304b/HKEHUATA Mo LOrOBOPd UK Ad NPEeKPATH LOroBOPd Mo peAd HA 30KOHd 3d NIATEXHUTE
YCNYrn U NAATEXXHUTE CUCTEMM.

6. KnneHTbT MoXe A0 U3BBPLUBA ONEpALMU C HAJIMYHU CYMU MO MIOTEXHA CMETKA Ypes MIATEXHN JOKYMEHTU BbB
dopMa U C PEKBU3UTU CBIIACHO AEACTBALLATA HOPMATUBHA ypenba 1 BbTpellHMTe NPaBUAa HA 6aHKATA. KnneHTsT
MOXXe A0 OCbLLECTBABA AOCTbMN 4O HAMIMYHU CPEACTBA U A4 NOACBA MIATEXHN HAPEXAAHUSA 1 Ypes3 U3MNONI3BAHE HA
NAATEXHU UHCTPYMeHTU. MNpaBATA, 304b/KEHMATA U OTFTOBOPHOCTUTE HA CTPAHUTE BbE BPb3KA C M3L0BAHETO U
MOM3BAHETO HA MIATEXHUSA UHCTPYMEHT Ce YpexAdT B PAOMKOBUA LOFOBOP, CKIOYEH MexAy BAHKATA U KNWEHTA, B
KOUYECTBOTO My HA TUTYASAP HA MJATEXHATA CMETKQ, 1 B HacToawmTe ObLwm ycnoeus.

7. BaHkaTa “Ma NPABO AA MOCTABSA JIMMUTU HA OMNepaummnTe, U3BBPLUBAHU MOCPEACTBOM OMnpefesnieH MiaTexeH
NHCTPYMeHT. JluMntnte ce onpenenat B MNpunoxeHue 1,0MepaTMBHU IMMUTU 30 NOM3BAHE HA BAHKOBA MAATEXHA
KapTa” KbM HacToAwmTe O6WM ycnosums.

8. BaHKATA NpenoCcTaBA HA PA3MOJIOXKEHWE HA NoTpebutenuTe HpolypaTda Ha EBponelickata KOMUCUA OTHOCHO
NPABATA HA NOTPebUTENnUTe Npu U3MNON3BAHETO HA MJIATEXHU YCAYrM HA UHTEPHET CTPAHULATA CU, KAKTO U HA
XAPTUEH HOCUTEN MPU NMONUCKBAHE.

9. baHKaTa M380BA AEOUTHU U KPEAUTHU KAPTU, C MOJI3BAHE HO COBCTBEHM CPencTBA UM C OTNycHAT oT BbaHkaTta
KpeauTeH IMMUT.

10. Mpw N3[0BAHETO HA NAATEXHU KAPTU BAHKATA CNA3BA M3MCKBAHMATA HO CbOTBETHATA KAPTOBA OPraHU3dLMS U
Ha Bbbnrapcka HapoaHa 6aHKa.

11.1. Ypes ,Allianz Bank Online"/,Allianz Bank Mobile" BaHkata npegocTass TexHUYecKd Bb3MOXHOCT Ha KnuveHTa
n/vnn MoTpebutenute B MHTEpPHET cpefd Ad MOAy4aBAT MHOOPMAUMUA 30 CbCTOAHMETO W ABUXEHWETO Mo
PErncTPUPAHN CMETKMU, KOKTO 1 A4 U3BBPLUBAT MIATEXHN ONepaLmu.

11.2. HdoctbneaHe wu nonssaHe Ha ,Allianz Bank Online” ce ocbuectBaBa upe3 UHTepHeT aapec
https://online.bank.allianz.bg/EBank/angular/ cnen BbBexaaHe Ha noTpebuTencko UMe 1 Napona.

11.3. BAHKATA cK1 30MNA3BA NPABOTO A4 NPOMEHS HAUYMHA 3d NonseaHe Ha ,Allianz Bank Online"/,Allianz Bank Mobile"
B C/ly4anTe HO HOBOBbBEAEHUS, 3UKOHOBU NPOMEHUN UM OT CbODPAXKEHUS 30 CUMYPHOCT.

Pazgen Il HaunHu Ha KOMyHUKaLMS

12.1. MNpn nognuceaHe Ha PamMkoB poroesop 60HKATA 304b/KUTENHO goroBaps ¢ KnveHTa cnocobute 3a
npeLocTaBsHE HA OTYETHA MHPOPMALMS 30 U3BBPLUEHUTE MJIATEXHN ONEPALMN MO CMETKATJ, HO OTYET 30 TAKCUTE,
KOKTO M HA OPYrM PernaMeHTUPAHM OT 30KOHA WM HeobxoauMm Mo npeueHKd HA B6aHKATa CcbobuieHus,
yBeOoMJIeHUS U apyr Bug, uHpopmaums oo KnvenTa.

12.2. MpenoCcTaBAHETO HA OTYETHA U ApYra MHPopMaLUs, yBeLOMIeHUs N cbobLLeHMsa oT 6aHkaTa fo KnveHTa Moxe
[0 Ce OCbLLECTBSBA MO C/IeAHUTE HAUYNHU:

12.2.1. Ha xapTueH HocuTen eguH NbT MeCce4yHO NpPU NOUCKBAHE OT CTPAHA HA KNMeHTQ, B CaNoHNTe HA BAHKATA;
12.2.2. B cuctemata 3a uHTepHeT 6aHkmpaHe — Allianz Bank Online.

12.2.3. Ypes enekTpoHHU CbobleHNsa Ha nocouveHn oT KnueHTa enekTpoHeH agpec u/unn GSM HoMmep, B MckaHe-
LOroBOp 30 pernctpauns n nonsesaHe Ha Ycnyrata ,Allianz Bank Info Center”.

13. B pernamMeHTUpaHUTE OT 3aKOoHA M HacToAuwmuTe O6wm ycnoeua cnydau, baHkaTta npepocTtasa Ha KnueHTta
nHbopMaLma Ype3 0bABABAHETO 1 B BAHKOBUTE CANOHU U HA MHTEPHET cTpaHuuaTa n www.allianz.bg, kbaeto ca
LOCTBMHU BE3CPOYHO 30 CMPABKM B HEMPOMEHEH BUJ U CbAbPXKAHUE, MOPAAN KOETO Ce CUYMTA 3d NPefoCTABSHE HA
OBbArOTPAEH HOCUTE.

14. baHkaTa ny6AMKYBA M MNOALBPXA HA MHTEPHeT CcTpaHuuata cu www.dllianz.bg akTyaneH AOKyMeHT c
MHPOPMALMSA 30 TAKCUTE 30 HAN-NPEACTABUTENTHUTE YCINYIU, KOKTO U PEYHUK HA CTOHAOPTU3UPAHUTE TEPMUHY,
cbaobpxawm ce B CNMcbKa HA HAW-NPeOCTABUTENIHUTE ycayru, nybnmkysan ot BHB. Mpu nonckeaHe ot KnueHTa,
BaHkaTa My NpefoCTABS MOCOYEHUTE AOKYMEHTU HA XAPTUEH HOCUTEN.

15.1. MUHUMANHUTE TEXHUYECKU U3UCKBAHUS KbM O6OpyABAHETO HA KNMEHTa Mo noBog HA OCbLLECTBABOHE HA
KOMYHWUKALMS MO eIEKTPOHEH MbT CA: HAJIMYME HA eNIEKTPOHEH OL4PEC U Bb3MOXHOCT 3d YeTeHe HA MHPOPMALMS BbB
dopmaTt PDF u Excel.

15.2. Korato KOMyHUKAUUATA Ce OCbLLECTBABA Ype3 CbOoOLLEeHMS, U3MNPATEHU MO eNeKTPOHEH MbT, 3d AATA HA
NoJsly4yaBAHE HO OTYETHA MHDOPMALMA Ce CUNTA AATATA HA U3NPALLAHE HO CbOobLLLEeHNETO.
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16. POMKOBUAT [OroBop ce U3roTBsA HA ObArapcku esmk. Mpu cbrnacme Mexay cTpaHutTe PAMKoBUAT foOroBop u
HacToAwmTe O6WM ycnoBMa MoraT Ad ObAAT NPefOCTABEHN U B ABYE3UYEeH BAPUAHT HA 6BArdpCcKM U AHFIMACKU
e31K. KOMyHUKOUUATA MeXay CTPAHUTE MO NOBOJ MU3MbJ/IHEHNE HA LOMOBOPA Ce OCbLLECTBABA HO BbArapCcKu e3uK,
d Mpw cbriacue Mexay CTPaHUTE — U HA OHIJIMACKU e3UK.

17. Mo BpeMe Ha pelicTBMeTo Ha PamMkoBus gorosop KnMeHTbT MMA NPABO NpU NOUCKBAHE A4 MOYyYM YCIOBUMATA HA
PaMkoBusi noroeop, BKOUUTENHO HAcToswmTe OBLLM YCNOBUS, HO XAPTUEH MU APYT AbArOTPAEH HOCUTEN.

18.1. KNnMeHTHbT ce 3a4b/KOBA Ad cbobuioBa Ha baHkaTa 30 NpoMeHW B NOCTOAHHUA CU A4pec UAM LAHHUTE 3d
KOHTOKT, MOCOYEHUN OT HEero, B CPOK He MO-KbCHO OT 7 (ceaeM) AHU OT NPOMSAHATA;

18.2. KNnneHTbT U MNoTpebutenaTt ce 304b/XKABAT A4 CbOBLLABAT CBOEBPEMEHHO 3d BCAKA MPOMSAHA B AAHHUTE CU,
KOWTO ca oTpa3eHu B peructpaumnata 3a "Allianz Bank Online”, nucMeHo upes gokyMeHT no obpasey, Ha 6aHkaATa.
18.3. MNpu M3NpALLOHE HO LOKYMEHTU Te Ce CYMTAT 3d NMOJyYeHU OT APYraTa CTPAHA, KAKTO c/liefBa:

18.3.1. oT [AOTATA HO NNYHOTO NMPEfABAHE, OKO € NPeAdAEHO HA PbKJ;

18.3.2. OT ATATA HA PA3MMCKATA 30 NOMYYOABAHE, KOraTo € NpenaneHo no Kypuep;

18.3.3. OT LATATA HA PA3MNUCKATA 3d NMOJTYYABAHE, KOFrATO € U3MPATEHO C NPenopbyYaHd NoLLJ;

18.3.4. OT ALATATA HO U3NPALLLOHE HO NTIEKTPOHHOTO U3ABIEHME KbM MOJyYdTesNs, KOraTo € U3NPATEHO HA eIeKTPOHEH
aapec.

18.4. MNoTpebuTenart Moxe A4d U3MOJ3BA e4MH OT C/lefHUTE KAOHAIN 30 KOMYHMKALMA ¢ BaHKaTa:

18.4.1. Mpexa 3a nNpoadXbu Ha BAHKATA — MbJIEH CMNCBK C KOOPAMHATUTE HA JIOKALMNTE HO BAHKATA € NyBNMKYBaOH
Ha MHTepHeT cTpaHunuaTa Ha 6axkaTa - https://www.allianz.bg/;

18.4.2. EanHeH ueHTbp 3a 0BCNyXBAHe HA KNAMeHTUTe — Ha TenedoH O 700 13 014 mnm HA enekTpoHHA nowa
admin@bank.allianz.bg.

Pazgen lll MpomeHn B O6winTe ycnosus

19.1. BaHKATA e ANbXHA 4d NPeLOCTABU HO KNneHTa yBefoMaeHMe 30 NPeaBMXXAdHM NPOMeHU B HacToawmTe ObLm
ycnosus. MIHpopMauuaTa ce npenocTasa NpeiBapuTesHO, HOM-MANKO LBA Meceld npeu AATATd, HA KOSTO e
npenBnaeHo NPOMeHUTe Ad BAA3AT B CUIA, HO XAPTUEH UKW APYT AbArOTPAeH HOCUTeN.

19.2. BAHKATA U3MBJIHABA 304BJIXKEHNETO CU MO NPEAXOAHATA TOYKA, KATO U3NPALLA YBELOMEHUS 0,0 NPeAOoCTABEH
OT KNMeHTa MnoLeHCcKN agpec, eNeKTPOoHHA nold, TenedoH (Upes KpaTKM TEKCTOBU CbOBLLLEHUS U3MPATEHU MNpes
MOBUNHO MpPeXd UAN MOBWUIIHU MPUOXKEHUS), UAW APYrM MOBUNHU MpunoxeHus Ha BaHkaTa, nsnonssaHM ot
KnueHTa.

20. baHkaTa 0bsBSABA NpeABUAEHUTE NPOMEHU U HA MHTEpPHeT canta cu: www.allianz.bg, Ha nopTanHaTa cTpaHMLa
Allianz Bank Online KOKTO M HAO BUAHO MACTO B BAHKOBUTE CANIOHM, ABA Meceld Mpeau LATATd, HO KOATO e
npenBuaeHo NPOMeHUTe Ad BAS3AT B CUAA.

21. B yBepomnenuveto no T1.19.1., B 30BUCUMOCT OT WM3MON3BAHWS KAHAM 30 KOMyHMKAuus, BaHkata npepoctaes
nHdopMaLums, (UM YKA3BA HA KJIMEHTA KbAe MOXe Ad Ce 3arno3Hae NoapobHO ¢ Tasn MHGopMALMA) 30 KOHKPETHUTE
NPeLCTOALN NPOMEHU, 3d NMPABATA My MO T.22 MO-A40JY, KAKTO U 3d MOCNEANLATA OT HEYMNPOXHABOHETO HA Te3u
npaea.

22. KNMeHTBT MMd NpaBO 4d NpUeMe Uim oTXBbpau nameHeHmaTa B OY. B ciyyaid, Ue He e CbriaceH ¢ npeaaradmre
NpOMeHuU, Tol cfellBA Ad 305BU TOBA Npen, 6aHKATa nNpean AATaTa, HO KOATO e NpeaBUAEHO NPOMeHUTe Ad BAS3AT
B cuna. JIMNcaTta HA U3SABEHME B TO3U CPOK Ce CUMTA 33 Cbr/IdCMe U € OCHOBAHME 3d DAHKATA Ad NPUAArd HoBUTe
YCNOBUS B OTHOLLEHUATA CU C KJIMEHTA.

23. CTpaHWTe MOraT No B3dMMHO CbrldcKe Ad PA3LMPAT 06XBATA HA NPEeLOCTABEHUTE MAATEXHU YCyrM unm na
NPOMEHST APYIM YCNOBUS, CBbP3AHN C U3MON3BAHETO HA MJATEXHA CMETKA MO B3AMMHO cbriacue. B 1o3um cnyyai
NpoOMeHUTe BAU3AT B CUJId, CbOBPA3HO JOrOBOPEHOTO MEXAY CTPAHUTE.

24. NpoMeHUTe B INXBEHUTE MPOLEHTU U OOMEHHUTE KYPCOBE Lie ce Npuaarat HesabasHO U 6e3 NpenBaAPUTENHO
yBeAoMJIeHMe, KOraTo NpoMeHUTe cd Ha 6a3a pedepeHTeH NMXBEH NPOLEHT unn pedepeHTeH obMeHeH Kypc. B Tean
cnyyam 6aHKATa MHGOPMMPA KIIMEHTA 30 NPOMEHUTE KATO M1 06ABABA B BAHKOBUTE CAJIOHU, HO MHTEPHET CANTA Cn
1 Ha nopTtanHaTta ctpanuua Allianz Bank Online.

25. Korato npoMeHuTe B IMXBEHUTE NPOLEHTU NN OBMEHHUTE KYPCOBE WU Ob/DKUMUTE TAKCU U KOMUCUMOHMU €A Mo-
BNAronpuATHU 3d KIMEHTA, Te ce NpUaaraT 6es npeaBaApUTEIHO YBeAOMIIEHME.

26. Korato 6aHKATA pa3LNpsABA OOXBATA HA GYHKLMUTE, KOUTO MOTAT A4 Ce MOM3BAT Ypes MAATEXEH UHCTPYMEHT

Allianz Bank Online, ce cunTta ye KAMEHTBT e U3ABUA CbI/IAOCUE C TOBA, KOrAToO OKO € HeobxoamMo (CbrinacHo
HOPMATMBHO U3MCKBAHE), 305IBM 30 MOM3BAHE CbOTBETHATA PYHKLMSA, KAKTO M KATO U3MNON3BA HOBATA GyHKLMSA 34
MbPBU MbT, KATO B TE3U CAYUYAM HE Ce MPUNAra cpokbT no T7.20 oT HacToAWMNSA pa3gen.
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Paspen IV MNMpekpatasaHe

27. KnneHTbT MOXXe Mo BCAKO BpeMe Ad npekpaTn PamkoBua poroBop. KnMeHTbT Moxe Cbllo Aa NpekpaTu
NON3BOHETO HA OTAENieH MATEXEH MHCTPYMEHT, uan nHpopmaumnoHHata ycayra Allianz Bank Info Center, nnu
NMOM3BAHETO HA APYrU NAATEXHU YCIYTY MU UHCTPYMEHTH, OOBBP3AHM C NIATEXHATA CMeTKa, 6e3 Aa NpekpaTsBa
NMoN3BAHETO . VIcKaHeTO 30 30KPUBAHE HA MIATEXHATA CMETKA BOAW A0 NPEeKPATSBAHE HA NON3BAHETO U HA BCUYKU
NAATEXHU UHCTPYMEHTU U YCYTU.

28. Mpwu npekpaTaBaHe Ha PaMkoBua foroeop, 6aHKATA 30KPUBA NMAATEXXHATA CMETKA.

29.1. MNpaBoTo Ha KnneHTa Aa NpekpaTn NON3BAHETO HA MIATEXHA CMETKA Ce OrPAHUYABA B CIeAHUTE Cly4au:
29.1.1. Mpu NNATEXHA CMETKQ, Ype3 KOATO Ce U3BbPLUBA OBCNY)KBAHE HA KPEAUT, BKIOUYUTENHO pa3peLleH IUMNUT 3d
OBbpAPAdT: NPEKPATSBAHE Ce AOMYCKA Clef, Mb/IHO N OKOHYATEIHO NMOracABAHE HA KPeAUTHUTE 304b/IKEHUS;
29.1.2. MNpw NNATEXHA CMETKA, CBbP30HA C MOJI3BAHE HA WHBECTULIMOHHU YCIYTU: MPEKPATABAHE Ce AOMYCKa cref,
NPeKpAaATsiBAHE HA AOrOBOPA 3d MNON3BAHE HO MHBECTULMOHHW YCYrU U NOracsiBAHE HA Bb3HUKHANINTE BbB BPbH3KA C
HEero 304bJ/KEHUS;

29.1.3. MNMpekpaTaBaHe HA NAATEXHA CMETKJ, MO KOSATO UMA HOMOXKEH 3aAMOp WU APYF BUA OFPAHUYEHME, HOJIOXKEHO
OT KOMMETEeHTEH OPraH, Ce AOMYCKA B ClieAHUTE Cly4du:

29.1.3.1. cnep BOAUIrAHE HO HAMOXEHUS 3anop/orpaHnYeHne OT KOMMNETEHTHUA OPraH;

29.1.3.2. npy® NMNCA HA HOJIMYHU CPEACTBA U ABMXKEHWE 30 TPpU NocnenoBaTeNnHn Meceud, baHkata uma npaeo aa
M3NpATU YBELOMIEHWE A0 3ANOPUPALLUSA OPFraH 30 HOIMEPEHNETO CU Ad 3AKPUE MIATEXHATA CMETKQ; 30KPUBAHE ce
[0MYyCKAa NPU JIMMCA HA Bb3pAXKEHME OT 3anopupaLLms OPraH.

29.1.4. [naTexxHa CMeTKA, CBbP3dHA C NON3BAHE HA AebUTHA KApTa: MPeKPATABAHE Ce AOMYCKA cnen NpekpaTsBaHe
HO LOroBOPA 3d MOJI3BAHE HA AeOUTHATA KApTa;

29.1.5. MNMpw nnaTexHa cMeTKa, CBbP3AHA C AENO3UT: NPEKPATSABAHE Ce AOMNYCKA cnej NpekpaTaBaHe HA Lorosopd
30 MON3BAHE HA Aeno3uT

29.1.6. lpu nNnaTexHAd CMeTKd, CBbP3dHA C MON3BOHE HA OAHKOB celid: MpPekpaTaBOHE ce AOoMNycKa crep,
NpPeKpaTsBAHe HA 4OrOBOPA 34 MOJI3BAHE HA OAHKOB celid;

29.1.7. MNpun nnatexHa cMeTka, CBbp3aHA ¢ nonseaHe Ha [OC ycTpolcTBO: MpPeKpaATsiBOHEe ce AOMyCcka crep,
NnpeKpaTsaBaHe HA foroBopd 3d nosseaHe Ha [MOC ycTponcTBo;

29.1.8. B cnyuyan, ye B nonnmcaHus PAMKOB [OroBop €A YroBOPEHU CMELWUASHU YCNOBUS 30 MPeKpaTsBOHE:
NPeKpaATsBAHE ce [OMYCKA cfief HOCTbMNBOHE HA YC/I0BUATA.

30.1. Mpwu nspaneHa kapta PamMKoBUAT fOroBOpP Ce NPEKPATABA Clief, MOrdcsiBAHE HA BCUYKU 304 bJDKEHUS, CBBP3AHU
C NONI3BAHETO HA KAPTATA, B CIeAHUTE Cy4vau:

30.1.1. egHOCTPAHHO, C NpeanseecTne ot KnmeHTa, noganeHo ABA Meceud npenmn U3TUUYaHE HA CPOKA HO PAMKOBUSA
poroeop. KNMeHTbT € 304b/KEH AA BbPHE BCUYKU KAPTU, U3AALEHN KbM CMETKATQ;

30.1.2. eAHOCTPAHHO, C ABYMeCeYHO npeamsBectTne ot baHkaTa;

30.1.3. NpU CMBPT HA KANEHT - GU3NYECKO JNLE, KOKTO U MpU MOCTOBAHETO MYy Mo MbJIHO WIW OFPAHUYEHO
3anpeLLeHme - OT MOMEHTA HA NMUCMEHOTOo yBeaoMaABaHe Ha baHkaTa 3a Te3un dakTy;

30.2. Mpu oTnpaeaHe/NoNyd0BOHE HA Mpean3BecTUe 30 MpekpaTaBaHe Ha PaMkoeua poroeop, HE3WBUCMMO OT
OCHOBOHMETO 3a ToBA, baHKATA AeaKTUBUPA U3404EHATA/HUTE KbM CMETKATA KApTa/u, a KNMeHTbT ce 304b/KABA
0,0 NOracu B CPOK BCUYKM 3AL4BIDKEHUS, MPOU3TUYALLN OT U3MON3BAHETO HA KAPTUTE, N3A04EHMN KbM CMETKATA.
30.3. He30BUCMMO OT OCHOBOHMETO 30 NPEKPATSABAHE, CMETKATA, KbM KOATO € U3404eHd KApTATd, MoXe Ad 6bae
30KPUTA MUHMMYM 31 (TpUaeceT 1 e4uH) 4HU cneq AATATA HO NOAOBAHE/NONYUYOBAHE HA NPEAU3BECTUATA, MOCOYEHU
B TO3U pasgern.

31. Mpwn npekpaTtaBaHeTo Ha PamkoBusa poroeop KNMEHTHT e ANbXeH A0 3amnaadTV HA BAHKATA BCUUKU Ob/DKUMU
TAKCH, CbrNACHO TApUdATd. KANMEHTBHT 3anaawLd HOYUCISBAHUTE NEPUOANYHO MO AOroBOPd TAKCU 30 MIATEXHMU
YCNYru NPONOPLUOHANHO HO U3TEKNSA Nepuo HA AeACTBUE HA A0roBopd. AKO TOKMBA TAKCKU CA MIOTEHM ABOHCOBO,
Te ce Bb3CTAHOBSABAT NPOMOPLMOHASHO.

32. KnnMeHTBbT He ObJHKU TAKCA UM HEYCTOWKA 3d NpekpaTaBaHe Ha PaMKoBuSA foroeop, KOMTo e 6un B cuna noesedye
oT 6 MeceLUQ.

33. Npn 30KPMBAHETO HO CMETKATA, BAHKATA uannawiad Ha KnneHTa no nocoyeH OT HEro HA4YMH OCTaHANUTE Mo
CMeTKATA CPpeACcTBd, HEU3MON3BAHW 30 MIIATEXHU ONepaLmm 1 TAKCU.

34. baHkaTa MMa NPABO A0 NpPekpaTn PamMkoBuA [oOroBop € ABYMeceyHo npeausBectve n 6es HeobxoauMocT oT
NMOCOYBAHE HO OCHOBOHME.

35. Mpw 30KpMBAHE HO BCUYKU CMETKU HA KnuneHTa, peructpupaxn 3a nonseare B ,Allianz Bank Online” goctbnbT
0o ,Allianz Bank Online/,Allianz Bank Mobile" ce npekpaTsaea asTomaTnuHo.



36.1. baHkaTa uMa nNpoBo 440 NpekpdTyu PAaMKoBWMSA [OroBop €4HOCTPOHHO U He3dbaBHO 6e3 oTnpaBAHe HA
npenn3BecTye, B Cy4d HO HEU3MbJIHEHME HA 3a4b/KeHUs HA KNMeHTd no cbOoTBETHUS AOrOBOP 3d MIATEXHA
cMeTKa, HacToswmTe OB6LLM YCNOBUSA NN OTHOCUMUK pa3nopendu HA 4eACTBALLOTO 30KOHOLATE/ICTBO, BK/IOYUTENHO,
HO He CaMO, NMPW OTKA3 WU HENPEACTABSIHE B CbOTBETHUS CPOK HA M3UCKBAHM oT BaHkaTa no peaa Ha gorosopa 3a
cMeTKa u/mnm no pepa Ha HactoawmTe O6LWK ycnoBns LOKYMEHTU UM MHPOPMALMA, KAKTO U B ciydanTte no T. 39.1.
no-gony.

36.2. BaHKATA MMa NPABO A4 NPEKPATU PAMKOBMUA LOrOBOP €4HOCTPAHHO 6e3 M3npdliaHe HA yBeAoMJeHue Lo
KnuneHTa npu 6escpoyeH LOroBop — 3d CMETKU, KOUTO ca BNIOKUPAHU, cbriacHo T.86.1.4.n 1.86.1.5., no KonTo HAMA
HOJIMYHOCT U MO KOUTO KbM MOMEHTA HA 3AKPUBAHETO He ce AbJIKU NUXBA oT baHkaTa cbobpasHo ycnoBusaTa Ha
[0roBOpd 30 MATEXHA CMETKA.

37.1. MonseaHeTo Ha Ycnyrata ,Allianz Bank Info Center” ce npekpataBa oKoHUATENHO B €4MH OT CAeQHUTE Caydau:
37.1.1. Npwn penosunpaHe B nokauusa Ha BaHkATa HO MCKAHe 30 NPeKpPATSBAHE MOM3BOHETO HA YcnyruTe.

37.1.2. 3aKpuBAHE HA CMETKATA/KMTE, MOCOYEHO/HN B UCKAHETO.

Paspen V lNpeBeHUMA n KOHTpO

38. Mpu M3BbPLUBOHE HO OMEpPALMN CbC CMeTKATA, BaHKATO He cneau 30 30KOHOCHLOBPA3HOCTTA HA CAENKATO, B
PEe3yNITAT HO KOSITO € Bb3HWKHAJIO MJIALLAOHETO, OCBEH OKO C HOPMATMBEH OKT € NpeaBuaeHo apyro. Hesaesucmumo ot
TOBQ, K/IMEHTBT € ANTbXKEH Ad MONdrd Ab/HXKMMATA FPUXXA U 44 MOJ3BA MJIATEXHATA CMETKA, MIATEXHUTE YCYyrU n
WHCTPYMEHTM B CbOTBETCTBME C [AENCTBALLOTO 30KOHOAATENICTBO, HAHKOBUTE U3UCKBOHUA, HacToAwmuTe O6Lm
YCNOBUSA U CKtodeHUa ¢ 6aHKaTa PaMKoB [0roBop, KOKTO M 4O He AOMYCKA JIMYHO WA 4Ypes3 TpeTu uud
N3MNON3BAHETO MM C LieSl USMAMQ, 30 HE3OKOHOCHOOPA3HU onepaumm, HEMNPABOMEPHU LENHOCTU, BKIIOUNTENTHO, HO
He COMO, HENOSA/IHU TbProBCKU MPAKTUKKY, PA3MNPOCTPOHEHME HA OPbXUS 30 MACOBO YHULLOXEHWE, U3NUPAHE Ha
napu, GUHAHCUPAHE HA TepopU3Md, U/UNN 30 AENCTBUA, KOUTO CbCTABAABAT PUCK 30 pPenyTauMAaTa HA BaHKaTa.
BaHkaTa He HOCKU OTFOBOPHOCT 30 OBUYANHOTO BAHKOBO MOCPELHUYECTBO MO CAENKU HA TUTYNAPA HAO CMeTKaTa,
CKJTIOYEHN B HOPYLUEHME HO HOPMATUBHM OKTOBE.

39.1. lMpyY HEBB3IMOXKHOCT 30 U3MbJIHEHNE HA 304bJ/IKEHNATA HO BaHKATA 30 M3BBbPLUBAHE HO KOMMJIEKCHA NPOBepKa
CBIIACHO NPUJIOXXNMOTO 30KOHOAATENICTBO, KAKTO U MPU HASTMYNE HO MHOMKALMMW, Ye CMEeTKATA Ce U3MOJI3BA 3d eiHO
UM noeeve AeNcTBMA cbriidcHo T.38 no-rope, baHkaTa MMa npaBo He3abaBHO Aa BNOKMPA 3a cpoK 4o 3 Meceud
BCUYKU MIATEXXHU CMETKU HA KNMEHTQ, KATO TUTYNAP, OTKPUTU NPU HEsl U A HE OCbHLLECTBABA MIATEXHM onepaumnu
Mo TAX, BKJIOUUTENHO 40 HE U3MbJHABA U3XOAALM N BXOAALLM MNALWAHMS, 30 KOETO, C NpMeMaHeTo Ha Te3sn Obm
ycnosusi, TUTYNApAT AABA CBOETO U3PUYHO U 6e3ycnoBHO cbrinacue. baHKATa MMa NpaBo LA BbpHE BXOAALLMUTE
npeBoAW, HOCOYEHU KbM CMeTKUTe, BJIOKMPAHM Mo pefd HA HACTOAWMS 4YfieH, HO CbOTBeTHUTe Hapeautenun. C
HonaraHe Ha 61okMpoBKaTa, baHkaTa Moxe fa yBEAOMU CbOTBETHUTE NPABOOXPAHUTENHN OPFaHMU.

39.1.1. baHkaTa yBegomMaea KnmeHTa KATo TUTYNSP HO CMETKATA 30 U3BbPLUEHOTO OJIOKMPAHE U ro MOKAHBA Ad
30KpMe CMeTKATA/KUTE CU B MOCOYEH OT Hesl CPOK.

39.1.2. YBeOMIeHM1s, MOKAHN U CbobLLeHUs ce U3NpalaT oT baHkaTa Ha NocneaHUs NocoYeH OT KIIMEHTA aapec
n/unn e-mail, ¢ KoetTo ce cunTAT 30 HOANEXHO MnofydeHW. BaHkaTta He Hocu oTrosopHocT npen Knvewta 3a
NPUYMHEHN BPeaU B CIy4YaUTE HA HEYBEeLOMSABAHE UJIM MNOJlyYeHO HEHOBPEMEHHO yBeAOMIIeHNEe NOPAAM NPOMSHA B
LOHHUTE 30 KOHTAKT, 30 KouTo baHkaTa He e NMcMeHo yBeJoMeHa.

39.1.3. Cnep, U3TUYAHETO HA CPOKd, NocodeH oT baHkaTta cbranacHo T.39.1.1,, ako cMeTKaTa/KuTe He e/ca 3aKpuTa/u
oT KnueHTa, BaHkaTta npekpaTtasa PaMKoBUS AOroBOp U 30KPUBA CMeTKATA/KuTe cny>xebHo. HannuHuTe napuuxm
CPeLCTBA KbM MOMEHTO HO 30KPMBAHE HO CMETKA Ce CbXPAHSABAT fobpocbBecTHo oT baHkata v ocTtaBaT Ha
pPA3MnonoXeHne 3a nosydasaHe oT KnneHTa (TUTynapsa) ypes NMYHO nocelteHne B 6aHKoB oduc 3a npunaraHe Ha
30KOHOBU MEPKM 30 KOMMJIEKCHA NPOBEPKA U MOJSTy4YaBAHE HA U3UCKYEeMU LOKYMEHTU U nHdopmMaums. [NocTbneaim
NpeBoAM cnef 30KPUBAHE HO CMETKATA/CMeTKMTE Ce BPbLLAT HO HapeauTens.

40. B cnyyaii ye baHkaTa ycTaHOBMW, Ye KNMeHTHT e NpefoCTaBWU/I HEBEPHU LAHHM MO MOBOJL OTKPUBAHE WU
MOJI3BAHE HA MJIATEXHATA CMETKA, U/UAN B CIy4ait HO TPAMHA HEBb3MOXXHOCT (MoBeYe OT ABA Meceld, CYUTAHO OT
0ATATA HO MbPBOHAYO/HOTO YBEAOMJIEHME) 30 OCbLLECTBABAOHE HO KOHTAKT C KAMeHTd, baHkata vMa npaso aa
npekpatn PamMkoBms oroBop npu cnasBaHe Ha npoueaypata no 1.39.1. no- rope.

41. BaHKATA MMA NpaABo cnyXXebHo 4a 6J0KMPA U/MNK AA BPbLLA CYMU, HEAB/HKUMO MOMYyYEHM MO CMETKATA Hda
KJIMEHTA (TUTYNsAps) NpyU HepaspelleHW, UM OCBLLECTBEHM B PE3yNTAT HA HEeNpaBOMEPHU AeNCTBUS, MIATEXHU
onepaumy, 3a KoeTo BAHKATA HA NadTeLo/KopecnoHAeHTcka 6aHka e yBegomuna baHkaTa mn/mnu e nouckana
Bb3CTAHOBABAHE HA CPEACTBATA, KAKTO U B CIYYAUTE HA CIY)KEOHM KOPUrMpaLLmM NPeBoLN MPU HETOUHO U3MbJIHEHA
OT OAHKATA HA NATeLd NIATeXHA onepauus.

42. BOHKATA He W3MbJHABA MIATEXHW OMepaumu, CBbP3OHU MO KAKBBTO U A0 € HAYMH C bU3MYecKu nuua,
IOPUANYECKM NULQ, OPraHM3auMK, OBPA3YBAHMUS UAU ObBPXKABU/IOPUCAMKLUM, CMPAMO KOUTO MMA HOMOXEHMU



COHKUMU UM HO KOUTO HEe € paspeLleHo 44 Ce NpefoCcTaBAT GUHAHCOBM YCYrn CbrfIacHO pesosnounn Ha CbeeTta
3a curypHocT Ha OOH unu pernaMenTn u pelleHmsa Ha EC, npueTn BbB Bpb3kad ¢ 6opbaTa cpelty pUHAHCUPAHETO
HO TEPOPM3bM M MPELOTBPATABAHE PA3NPOCTPAHEHMETO HO OPBXMA 30 MACOBO YHULLOXEHME UM BbB BPb3KA C
M3NbJIHEHMETO HA APYrY Lenn HA MeXAYyHApOoAHATA OOLLHOCT, KOUTO CA YACT OT ropecrnoMeHATUTe peLleHus U
perynaumn. baHkaTa He M3MbAHABA M MNAATEXHM OMepaLmy, CBbP3AHM C INLA U AbPXXABU/IOPUCAMKLUN, CMIPAMO
KOUTO MMAa HanoxeHn cankuum ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC) n
KOWUTO CO BKJIIOYEHM B CrMcbuMTe, NybnmvkyeBaHn Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTO C NpueMaHeTo Ha Te3sn OB6WM yCnoBUSA KAMEHTBT AOBA CBOETO U3PUYHO M BesycnioBHo cbriaacue. C
MOAMUCBAHETO HA HAPEXAAHETO 3a MJIATEXHA OMNepauns KINEHTbT Aeknapupa, 6e3 3a ToBa Aa e HeobxoomMo
LOMBAHUTENHO U3PUYHO WU3FBMIEHME OT HEeroBd CTPOHO, Ye OnepaumsaTa He e CBbp3dHd C  uug,
ObPXKABU/IOPUCOMKLAN UK CTOKK, Nonagawm B ob6xsata Ha 3a6paHnte Ha perynaummte Ha OOH, EC unn OFAC,
KOKTO M Ye e 3aMO3HAT C Bb3MOXHOCTTA BAHKATA, KOKTO U KOPEeCMNOHAEHTCKUTE BAHKM, C KOUTO TS UMA YCTAOHOBEHM
B3QMMOOTHOLLEHNS, 4O HE U3MbJIHU NMOAALEHO OT K/IMEHTA HAPEXAAHe n/unn aa 6J0KMPA CyMATA HA MIATEXHATA
onepauusl, KO YCTAHOBW, Ye NMUQ, AbPXABU/IOPUCAUKLMM WU CTOKM, CBBP3AHM C KOHKPETHATA MIATeXHA
onepaums, Nonagat B ob6xBata HA 306paHUTE HA CMOMEHATUTE PEryidumMmM WM ca BKIKOYEHW B CbOTBETHUTE
cnucbum. B cnyyail Ye nocoyeHATA B MPeaXoAHOTO U3peUeHne AeKNapaLLUsa ce OKAXKe HeBAPHA, KNMeHTBT e AbXKeH
na obesweTtn bankaTa 3a BcuukM pasxoam U/Mam NpeTbpreHn oT NOCieqHATA BPEAN, BKIIOUNTETHO UMYLLECTBEHU
COHKLMU, HOMIOXXEHUM BbB BPb3KA C MOAAAEHOTO OT HEro HapexXxaaHe.

Pasgen VI MpaeHa sawmTta

43.1. KnMeHTBbT e AnbXKeH Ad noane B MMCMeH BUA, npen 6aHKATA BCAKO CBOE Bb3paXKeHMe 1/Un UCKAHE, CBbP3aHO
C NpefoCcTaBAHUTE OT BAHKATA MIATEXHU yCayru. KbM Hero crnefiBa L4 ce MPUIOXKAT BCUYKU OAHHU U JOKYMEHTH,
YOOCTOBEPSABALLM OCHOBATENHOCTTA My. C ornes OOGEKTMBHOTO My pa3rfiexnoHe, pelidBaHe Ha crnopd W
€BEeHTYQJ/IHOTO KOPUTMPAHe HA rpeLlkn, baHkaTa nMa NpaBo 4d NOMCKA AOMbAHUTENHU AAHHU U LOKYMEHTH.

43.2. 30 B3eTOTO peLleHre Mo NOCTbNUIO Bb3PAXKEHMNE NN UCKAHE BAHKATA Ce NPOU3HACA U YBEeAOMSBA MUCMEHO
KNMeHTa B cpok oT 15 /neTHagecet/ paboTHW OHM OT MOJYHYABAHETO MY.

43.3. Ako 6aHKATA He ce NpousHece B NpeasuaeHns B T1.43.2 CPOK, KOKTO U KOraTO peLLleHMEeTO He YA40BeTBOPABa
KJIMEHTO, CMOpPbT MoXe Aa 6bae oTHeceH 3d pasrnexpaHe oT [NoMUPUTENHATA KOMUCUSA 30 MJIOTEXHU CMopoBe
(MKMC) no pena Ha 3aKOHA 3a MAATEXHUTE YCAYrU U NaaTtexxHuTe cuctemun. Mudpopmaumsa sa MNKIMC n ycnoeuaTa 3a
HEMHOTO ce3npaHe MoraT Ad 6bAAT HOMepPeHU HA MHTepHeT agpec: https://abanksb.bg/pkps/

44. B cnyyai Ha cnop MexXay CTPAHUTE MO MOBOJ, CKJOYBAHETO, NPUIOXEHMETO, BAMAHOCTTA, U3MbJAHEHUETO U
OTrOBOpPHOCTUTE No PAMKOBMS [OrOBOP, BKOUMUTENHO HacToAwmTe OBLLM yCrioBUS, CNOPBT MOXe Ld Oble OTHeCeH
30 pasrnexnoHe W npen KOMMETEHTHUS ObArapckyM Ccbh MO MPABUIATA HA OEeUCTBALWLOTO IPOXKAAHCKO
30KOHOAOTENCTBO.

45. PamkoBuaT poroeop M HacTtoswmte OOLWM yCNOBUA Ce MOAYMHSIBAT U Ce TbJIKYBAT CbIIACHO HOPMUTE HA
LEeNCTBALLLOTO 6bAFrAPCKO 30KOHOAATENCTBO.

FMABA BTOPA OCOBEHOCTWU HA OTAOEJIHUTE BAHKOBU MNMPOOYKTU
Paspen | MTATEXXKHU CMETKU

qa) OTKpUBAHE HA NJIATEXHA CMETKA

46.1. [on3BaTenaT HA MJATEXHA YCNYyrd MOXe [Ad OTKpUe MAATEXHA CMEeTKA CAMO crief, HOOAMEXHOTO My
NAEHTUPULMPAHE, CbOTBETHO cliel UAeHTUOULVMPAHETO HA YMbJIHOMOLLEHUTe OT Hero nuua. oeHTudumkaumyaTa ce
M3BBPLUBA MPU CNA3BAHE HA HOPMATUBHUTE U3UCKBAHUSA, KOKTO M Ypes npunaraHmuTe oT bankata npouenypu 3a
noeHTudukaumsa. baHkaTa cu 3ana3Ba NPABOTO A4 MNPOMEHS MpouenypuTe 3d U3BbPLUBAHE HA UAEHTUPUKALMS B
Cy4amnTe HA 3AKOHOBU MPOMEHU UM NPU CbOBPAXKEHUS 3d CUrypHOCT. BaHKOTa oTKpMBA NAATEXHA CMETKA cheq,
NnpPeLoCcTABSHE HA ClefHUTE OOKYMEHTU U MHPOPMALMSA 30 KIIMEHTA (TUTYNAPS) - dU3NYECKo Nnue:

46.1.1. ickaHe 30 oTKpUBAHE HA cMeTKa no obpasel, Ha BAHKATQ;

46.1.2. JIN4HN [OHHM NO LOKYMEHT 30 CAMOJIMYHOCT U 0Opa3LM OT NOAMUCUTE HA JIMLLATA, KOUTO MMAT NPABO A4 ce
pPA3nopeXxaaT CbC CPeAcTBATA MO cMeTKaTa. [Mognucute HA Tesn anua TPABBA 44 CA MONOXKEHU B MPUCHCTBUE HA
YMb/IHOMOLLLEH 30 TOBA CNY>XXUTeN HA BAHKATA UK 44 CA 30BEPEHU HOTAPUASIHO;

46.1.3. [bAHOMOLLHO, C M3PUYHO WU3SBNIEHME 30 OMNPOBOMOLLLOBOHE HA nuue/a Oa OTKPUBA/T CMETKM M aa
OCbLLECTBABA/T OT MMETO U 30 CMeTKA HA KAWEeHTa (TUTynapsa) pasnopexndHe CbC CPpefAcTBATA MO cMeTKATa.
MoanuchbT HA ynbaHoMowWwMTeNa Tpabsa aa 6bae 3aBepeH HOTAPUANHO UAM A4 6bae MOMOXEH B NMPUCHCTBUE HA
nnue, OMNPOBOMOLLEHO 3d ToBd OT OaHKATA. HOTApManHO 30BEPEHOTO MbJHOMOLLHO Cce MNpeacTtoBs oT
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Mb/IHOMOLLHMKA 30e4HO C BANMAEH OOKYMEHT 30 HErOBATA COMOJIMYHOCT B OPUIMHAJ U KOMKE OT Hero ce 3aBepsiBd
¢ ,BapHo c opurvHana” B npnucbcTBMETO HAO BAHKOB CNyXXUTes. baHKaTa MMa NPABO LA MOUCKA Ad NOJYYU USPUYHOTO
NMUCMEHO MOTBbPXAEeHNE HA BANMAHOCTTA HA MbJIHOMOLWHOTO OT YMb/IHOMOLLUTENS, AKO TO He e MNOAMNMUCAHO npep,
HEeUH CNY>XWUTeN, KOKTO U A0 U3BbPLUN NPOBEPKA HA MbJIHOMOLWHOTO B PErUCTPU, 4O KOUTO UMA PernamMeHTUPAH
OocTbn. BaHKaTa MMa NpaABo 40 OTKAXKE A4 NpUeMe MbJIHOMOLLLHO NPU HECOTBETCTBME C U3UCKBAHUATA 1 3d paboTa
C MbJHOMOLLHW, KATO, HO HEe CAMO: OKO MO HeWHd MpeueHKa oBXBATbT HA MNPeACcTABUTENHATA BAACT HA
YMb/IHOMOLLLEHOTO NnLe He e AePUHMPAH ACHO U HeABYCMUCIIEHO; OKO B MbJIHOMOLLIHOTO € YrOBOPEeHO yC/ioBMe 3d
NPeKpaTSBAHE NPABATA HA MbJHOMOLLHMKA UM YCNOBUE 30 U3MbJHEHNE, KOETO € U3BBH KOHTPOIA M WU AKO MO
HeMHA npeueHKa Cb3A4aBA 3ATPYAHEHUSA M3BbH OBUYANHOTO 30 OTKPMBAHE WU OBCNYXBAHE HO CMETKJ; dKO He
MOXXe Ad MPOBepPU Mb/IHOMOLLHOTO B CbOTBETHUTE PErUCTPU, 4O KOUTO UMA PErIOMEHTUPAH LOCTbI; AKO HEe MoXe
40 MOJIyYM U3PUYHO MUCMEHO MNOTBbPXKAEHME 3d BAJIMAHOCTTA HA Mb/IHOMOLHOTO OT YMb/IHOMOLUUTENS, MpPWn
CbMHEHMe 30 PeOBHOCTTA HA MbJIHOMOLLHOTO UM 3d HEMPABOMEPHU LeNCTBUA UK APYro Nogo6Ho.

46.2.1. CbrnacHo U3NCKBAHUATA HA 3AKOHA 30 MePKUTe CpeLly U3NUPAHETO HA NAPU NP YCTAOHOBABAHE HA AEe/I0BU
OTHoweHna baHkaTa npuaara Mepku 3a KomriaekcHa npoeepkad. OT odUUMANHNA LOKYMEHT 30 CAMOJIMYHOCT ce
CHeMda Konue 3aBepeHo oT KnneHTa ¢ Hagnuc ,BapHo ¢ opurmHana” n nognuc.

46.2.2. BaHKATAO W3UCKBA U Apyrd WHOOPMAUUS U [LOKYMEHTUM CbIIACHO [AelCTBALLOTO 3AKOHOAATENCTBO,
BKJIIOUMUTESTHO, HO He CaMO, OPULMANEH AOKYMEHT, YAOCTOBEPSABALL, AbPXABATA HA MOCTOAHHO NpebuBaBaAHE U
agpec, MHPopMALUMNA U OOKYMEHTN OTHOCHO AbPXKABUTE, HO KOUTO JIMLLETO € MECTHO 3d AAHBYHU Lenn, AAHbUYHUA
HOMep 30 BCAKA OT Te3n AObpPXKABKU, NPOPECUMOHANHATA [AeWHOCT HA JIMLETO, UenTd U XApaKTepd Ha
B3AMMOOTHOLLEHUATA ¢ baHkaTa n gpyru.

46.2.3. KnneHTbT e AONbXeH A[a npenoctaBa Ha bankata wuHdpopMauma, OAHHM U OOKYMEHTWU, KOUTO o
NAEHTUGUUMPAT HEeABYCMUCEHO WAN CE WM3UCKBAT CbIAACHO W/MNM BbB BPb3KA C AEMACTBALWOTO 6bArApcKo
30KOHOAATENCTBO (B T.U. YKA3AHUATA HA ObPXXOABHU OPraHU/MHCTUTYLMN B TA3M Bpb3Kd). baHkaTa uma npaso aa
CbXPAHABA MHPOPMALMATA, AAHHUTE U JOKYMEHTUTE B HOPMATMBHO YCTAOHOBEHUTE CPOKOBeE.

46.2.4. \3MeHeHVs B NpefoCTABEHUTE AAHHU U JOKYMEHTM MMAT CU/IA MO OTHOLLEHME HO BAHKATA CAMO OT MOMEHTQ,
B KOWTO TA € Buna NMcMeHo yBedoMeHda 3d Tax oT KnveHTa. KNMeHTbT, pecnekTUBHO HEroBUAT Mb/IHOMOLLHUK, €
ONbXeH He3abaBHO [O0 YyBeAOMM MMUCMEeHO OaHKATA MpW HACTbMNBAOHE HA OB6CTOATENCTBA U MNPOMSAHA B
NHOOPMALMATA, OAHHUTE NN LOKYMEHTUTE, KOUTO CA OT 3HAYEHME 3d UAEHTUDUKALNATA MY KATO KIUEHT (TUTynap)
WU MbJIHOMOLLHMK NPY 0BCYXXBAHETO HA CMETKATA U Ad M NPeACcTABM CbOTBETHUTE AOKA3ATENCTBA/0OKYMEHTHU 3
Hesa

46.2.5. [Npu nonckBAHe OT CTPAHA HA BaHKATA, KNMEHTBLT e ANTbXKEeH A4 M NPefoCTABU AKTYASIHU AAHHNU, MHPopMaLmsa
/N OMbAHUTENHN OOKYMEHTU UAM A4 MNOTBbPAM AKTYASHOCTTA HA AAHHUTE, OOKYMEHTUTE U MHbOPMALMATA, C
kouTo baHkaTa pasnonara 3a Hero.

46.3. baHKaTa MMa NPABO 44 M3UCKBA NP HEObXOAMMOCT 1 Mo COBCTBEHA NpeLeHKA AeKIapauny, BbNPOCHULN U
LPYrY LOKYMEHTU, 30 OTKPUBAHE U BOLEHE HA MJIATEXHATA CMETKQ, 30 KOeTO NpeaBAPUTESIHO YBEAOMSBA JINLETO,
KOETO OTKPMBA CMETKATA.

46.4.baHKOTA He [OOMYCKA OTKPMBOHE HA MJIATEXHA CMETKd C HOAJIMYHOCT MOof MWMHUMOJIHO WM3UCKYeMaTd 3d
KOHKPEeTHUA BN, CMETKQ, CbrnacHo Tapudara.

46.5. 304bN1KEHNATA HA CTPAHUTE BbB BPb3KAd C MAATEXXHATA CMETKA Bb3HUMKBAT C/lef, NPeACcTABAHE HA U3UCKYeMUTe
B NPEeOXO4HUTE TOUYKMN LOKYMEHTU 30 CbOTBETHUSA BUL CMETKJ, NOAMUCBAHETO HO POMKOB 40OMrOBOP U 3AXPAHBAHETO
HO CMEeTKATA C MUHUMAJIHO U3UCKYEMATA HAJIMYHOCT Ypes BHACSHE HA CyMU B Bpoun Uam no 6e3KacoB MbT.

46.6. baHkaTa 06paboTBA NNUYHUTE AAHHM HO KnneHTa (TUTyNapsa), peCnekTUBHO HA YMb/IHOMOLLLEHUTE OT Hero muad,
NPV cCnasBaHe HA 30KOHA 30 3dWMTA HA JIMYHUTE AAHHU U HA cBOATA [MonMTMKA 30 3AWMUTA HA JIMYHU AAHHW,
ny6/MYHO OOCTBbMNHA HA MHTEPHET cTpaHuuaTta n. baHkata vMa npaso pa obpaboTsa w/mMnuM paskpusea npeq
onpeneneHn NMuLa U UHCTUTYLMWN JIMYHU OAHHU HO KAWEHTA (TUTynaps), CbOTBETHO HA YMb/IHOMOLLLEHUTE OT Hero
nvua, 6es 0a Mcka cbriacueTo My/MM BbB BCUYKWM HOPMATMBHO YCTAHOBEHM C/lyvdu, B KOUTO € 304b/hKeHa ad
06paboTBA /MM PA3KPUBA JIMUHU AAHHW 30 U3MbJIHEHWE HA 304b/KEHUATA CU MO AOrOBOPd, MPU HAMMYME HA
NIErMTUMEH UHTEepPEeC AU 3d APYrY HOPMATUBHO onpenesieHn Lenu.

46.7. baHkATa MoXe 44 PA3KPUBA CBELEHUS U AOHHMW, CbCTABMABALLM ODAHKOBA TAMHA MO CMUCH/IA HO AeMCTBALLOTO
Ob/IrAPCKO 30KOHOAATENCTBO, CAMO Mpeq, ONPABOMOLLLEHN CbC 30KOH UHCTUTYLLIMW, OPFAHW 1 XL, U CAMO B C/y4au,
M3PUUYHO MOCOYEHU B 3AKOH W/UNM APYr HOPMATMBEH OKT, KOKTO W MPU CMNAa3BAHE HA BCUYKU HOPMOATUBHO
onpepneneHn ycrioBus 1 peg, 3d TOBA.

46.8. baHkaTa e nMue, 304b/KEHO Ad MPUAArd MepkuTe M A0 CNO3BA 3A4b/DKEHUSTA, PersioMeHTUPaHU B
CneunanHoOTO 30KOHOAATEsNICTBO MPOTUB M3NMPAHETO HA napu u 6opbarta c Tepopusma. baHkaTta MsBbPLUBA
NAATEXHM onepaumn NpU CNAasBaHe HO HOPMATUBHUTE U3UCKBAHUSA U MEXAYHAPOAHUTE CTOHLAPTU B 061ACTTA HA
MEpKUTE cpelly M3NUPAHETO HA napuv U PUHAHCUPAHE HA TepOopU3MA, KATO 34 Te3n Lenn MMa NpasBo clenq
nosly4yaBAHE HA HApeXadHe 3a OOHKOBA onepauus, 40 M3BbPLWBA CbOTBETHUTE MPOBEPKW, A4 WU3UCKBA



OOMbJIHUTETHO NPeACTABAHE HA JOKYMEHTU U/ UNn MHPOPMALUS, NN CNUPA (OTKA3BA) U3MbJIHEHNETO HA MIATEXHU
HAPEXAAHUS NPU CbMHEHME, Ye CbLLMTE CA B HAOPYLUEHME HA MOCOYEHUTE perynauum; HapeneHn ca oT UamM B Nonasd
HO NG, KOUTO UM YMATO OENHOCT CA MOoJ PeXMM HA CAHKUMW/3a6paHM 3a pasmidlioHUS OT CbOTBETHATA
NAATEXHA CUCTEMA U/UNN AOCTABUMK/ LM HA MAATEXHU YCAYrH, KOraTO CA HEOBX0AMMU AOMbAHUTENHU NPOBEPKU 3a
YCTAHOBABAHE HA $AKTU U OBCTOATENCTBA, CBbP3AHU C MPUIAraHeTo UM. B Tesn cnydyam pernamMeHTUpaHuTe B
HacToswmnTe OY cpokoBe ce yab/HKABAT 30 BPeMeTo HA MPOBEPKATA, MNPefoCTABSHETO HA AOMbAHUTENHO
NU3UCKAHUTE AOKYMEHTU Unn nHbopmaumsa. NocnegmumnTte ot HEM3MNbIHEHUETO UM 306ABEHOTO U3MbJ/IHEHME OCTABAT
N3LAIO HO PUCK, OTFTOBOPHOCT M 3d cMeTKa Ha KnuneHTa(tutynaps).

46.9. KNMeHTDbT (TUTYNapaT) ce 304b/HKABA Ad OeKndpupa npen baHkaTa obpXKaBuTe, B KOUTO € MEeCTHO uue 3d
OOHDBYHU LeNu 1 4pyra MHPOPMALUSA CbIIACHO AAHBYHOTO 3AKOHOAATENICTBO, KOKTO U A4 NpenoCcTABA He3a6aBHO
nHdopMaLMa 3a BCAKA MNPOMSAHA B TAX. BaAHKATA MoXe [0 WM3UCKBA AOMbAHUTENHW OOKYMEHTM C uen
YAOCTOBEPABAHE AAHBYHUA CTATYT HA KnueHTta (TuTynapsa). baHkaTta Moxe Oa 3akpue cMeTKaTd Ha KnuveHTa
(TUTYnApsa), B cnyyain HO OTKA3 30 NPefOoCTABAHE HA AEKIAPALUSA UM LOKYMEHTAJIHU LOKA3ATENCTBd, KOETO Boau
00 HEBb3MOXXHOCT 30 U3MbJIHEHNE HA 304bJ/IKEHUATA W, CBbP3dHU C ABTOMATUYHUA O0BMeH Ha MHbopmMaumsa 3d
OAHbYHM Uenn. Ako 30 baHKATa CbLEeCTBYBAT UM Bb3HUKHAT 304b/HKEHUSA, YNETO U3MNb/iIHEHME € 0byCnoBeHo OT
cTaTyca Ha KnmeHTa (TUTynapsa) KATO MECTHO UJK YyXXAECTPAHHO Nivue, baHkaTta we nanbaHABa 304b/IXKEHNATA CU
cbobpasHo ¢ nocoudeHusa oT KnueHTa (tutynsapsa) ctatyc. Bcuuku Bpeaun, konto 6muxa Moram Aa npousTekdr oT
HEeMnpPABUIHOTO NOCOYBAHE HA TO3M CTATYC OT CTPAHA HA KnneHTa (TUTyNaps), ce NoOHACAT OT Hero.

46.10. BaHKATA HEe HOCKM OTFOBOPHOCT 34 MNPEeTbpPMNeHN Bpean U MPONyCHATU NOA3M OT NAATEXHU onepauunm, BK. 3d
TersfieHe HA CymMn B Opoli, N3BbPLUEHU NPean MOMEHTA HA MUCMeHO yBedomneHue oT Knunenta (Tutynaps) nam ot
OMPABOMOLLLEHO 44 NPeACTABNABA TUTYNAPS NLE 3a HACTBMUIMU NPOMEHU B AOKYMEHTUN 1/ unmn obcToatenctea no
T.46.1.1. n 7.46.1.2. OT HOCTOALMS PA3LEN, KAKTO U B CIyYANTE, KOTATO € U3MbAHMIA HOPEeXAaHe, HONPABEHO OT INLE,
NermMTMMMpano ce 3d UenTd C pefoBHO O0POPMEHU OT BbHLUHA CTPOHA HEUCTUHCKU HOOKYMEHTU (C HeBApHO
CbObPXAHUE U/NNN HEABTEHTUYHM).

6) Takcn, KOMUCUOHMU, IMXBEHU NPOLIEHTU U OBMeHHU KypcoBe

47.1. 3a npepoctaBaHUTe no PamkoBus poroBop naaTexHu ycnyrn KnveHTbT (TUTYNSpaT) 3annawd TAKCU w
KOMWUCUOHU CbINACHO TapudaTa.

47.2. Tapndata Ha 6BAHKATA e HepasaenHa YyacT oT Te3m O6wm ycnoeusa 1 PaMKoOBUS [OroOBOP 30 KOHKPETeH BUL
nnaTtexxHa cMetkd. C noannceaHeTo Ha PamkoBusa gorosop KAMeHTLT (TUTYNAapaT) 4eknapupa, 4e e 3anos3HAT ¢ TaX
M NpuemMa Te LA Ce NPUIAraT B OTHOLIEHUSATA My C BAHKATA, CBbP30dHM C BOLEHETO HA CbOTBETHATA MJIATEXHO
CMeTKdQ, BEAHO C BCUUKU TEXHU U3MEHEHUNS U LOMbJIHEHUA.

48.1. ONNXBABAHETO HA NIATEXHN CMETKN Ce U3BbPLLBA C FOAMULLHUN IMXBEHWN NPOLLEHTU, OTPA3EHU B TAPUPATA, KOATO
OQHKOTA NPUAArd Mo CMeTKM B HALMOHAJMHA U Yy>XXAECTPAHHA BAJYTA, BAJIMAHW 30 Nepuoad HA OJIMXBSABAHETO.
NlnxBaTta ce HAUMCNABA BbB BANYTATA HO CMEeTKATA HA 6asa peaneH 6poit aHK/365.

48.2. JluxBaTA Ce HAUYUCISABA E€XEeOHEBHO U Ce W3MALLA CbIIACHO MpPeaBULEHOTO B TAPUPATA, KAKTO U MNpuU
30KPUBAHE HA NIATEXHATA CMETKJ, OCBEH OKO B CKtoueHus ¢ KnneHTta (Tutynsaps) POMKOB fO0roBop He e yroBopeHo
Apyro.

48.3. Mo n3bop Ha KnnenTa (TUTynapsa), HQUMCNABAHATA OT BAHKATA IMXBA CE MU3MJIALLA MO MATEXHATA CMETKA 1N
ce npeBexXaad Nno Lpyra cMeTKa B OOHKATd, CbridcHO yroBopeHoTo B Pamkosus poroeop. Banytata Ha cMeTkaTa,
Mo KOATO ce NpeBeXAd Ab/DKUMATA JIMXBA HEe MOXe Ad 6bhAe pa3/inMYHA OT BASYTATA HA NJIATEXHATA CMEeTKA.

48.4. CanpoTo rno naaTeXXHATd CMeTKd, KOeTo € Mok MUHUMAJIHO M3UCKYeMATA HAJIMYHOCT, onpegerneHa B TapudaTa,
He ce OJIUXBABA.

49. KnneHTbT (TUTYNSPSAT) ce 304b/XKABA 4O OCUTYPSIBA B MbJIEH pa3Mep CpeAcTBA M Ad 3aridwad Ha 6aHkaTta
OB/DKUMUTE TAKCU U KOMUCUOHW 30 OTKPUBAHE, MOALbPXKAHE, OOCNYXXBAHE M 30KPUBAHE HA MIATEXHA CMETKA U 3d
W3BbPLUBAHUTE OMEPALMN MO HES B CPOKOBETE N PA3MEpUTE, YCTAHOBEHWN B TAPUGDATA, AKTYASIHO KbM MOMEHTQ, B
KOWTO € AbJIXKMMO MJIALLAOHETO UM.

50. B cnyyait HO HeLOCTUI HA CPEACTBA MO MIATEXHATA CMETKA 3d NOKPUBAHE HA Ob/IKUMUTE OT KJIMEHTA (TUTYNaps)
TAKCU U KOMUCUMOHU BAHKATA MMA MPABO A0 CbOMPA LbXKMMUTE CYMU MPU BCAKO CeABALLO MOCTbMJEHUe Mo
CMEeTKATJ, KOKTO U OT APYTrY CMETKU HA KJIMEHTA (TUTYNApS), OTKPUTU B DAHKATA.

51. C nopnuceaHe Ha PAMKOBWUS [OroBOP KAWMEHTBLT (TUTYNSPAT) LOBA M3PUYHOTO CUM U He3yc/IoBHO cbriacue
BaHkaTa fa cbbupa cnyxebHo OT OTKPUTUTE MY NMPU HESt CMETKU BCUYKU UBUCKYEMU TAKCU U KOMUCUOHMU, CbIJIACHO
Tapudarta Ha 6aHKaTa u/unu cknroyeHns Pamkos goroeop.

52.1. Mpu HapepeHU NpPeBoAUN OT KIUEHTA (TUTYNSAPSA), KOraTo NPeBOoAbT € BbB BASYTA HA AbPXABA - YJNEHKA HA
EBponeickoTo nkoHommuuecko npoctpaHcteo/ENNM (obpxkaBuTte uneHkn Ha EBponeickns cbios/EC n agbp>kasute oT
Esponeitickata acoumnauma 3a ceoboaHa Tbproeus/EACT), n e B Mof3d HA MOAy4YdTENM, YMUTO AOCTABYMK HA



NAATEXHU YCNYyrM ce HOMUPA Ha TepuTopuaTa Ha EBponelickaTta obLHOCT, 6AHKATA U3MBAHABA Te3M onepauunu,
KATO MAATEeLbT 30MdWd Ab/HKUMUTE HA OBAHKATA TAKCU U KOMUCWMOHW 30 M3BBPLUEHATA MIATEXHA Yycayrd, d
Mosy4yaTeNaT 3arnidwd TAKCUTE U KOMUCUOHUTE HO HEroBUS AOCTABYMK HA MIIATEXHWU YCIYTM OCBEH, B CllydauTe,
KOradTO ONepaumnsiTa U3MCKBA oO6MSHA HA BAYTA.

52.1. MNpwn HapepeHU npeBoAM BbB BAMYTA, PA3/IMYHA OT BAJYTATA HA AbPXABA — 4dfieHKa Ha EBponeinckoTto
NKOHOMUYeCKo NpocTpaHcTBo/ENI, B nonsa HA nonaydyaTeny, YMMTo AOCTABYMK HA MAATEXHU YCYrM ce HOMUPA Ha
Teputopusata Ha EWIM, BaHkaTa u3nbaHABA Te3n onepauun, KATO MAATELbT 3Aradwad Ab/IHKUMUTE TOKCU U
KOMUWCWMOHM, CbINACHO AoroBopeHoTo ¢ baHkara.

53.1. 30 caenku C YyXKLEeCTPAHHA BANyTd BAHKATA eXeLHEeBHO onpenenis obMeHHU KypcoBe KynyBd/Mponded 3d
NleBd, KOUTO ce onpefensat Hd 6a3a Ha oduunanHo obsiBeHUs LeHTpaneH kypc Ha BHB 3a peHa. ObaseHuTe
KOTUPOBKMU ,KyMnyBa" 1 ,NPoAdBA" eXefHEBHO ce NyONMKYBAT B MHTEPHET CANTA HA BAHKATA.

53.2. Coenkute no Nokynko-npoaa6a Ha Yy>XAeCTPAHHA BANYTA CpeLLy SIeBd, NPU KOUTO IeBOBATA PABHOCTOMHOCT
He Haasuwasa 10 000 neBaq, ce M3BBLPLUBAT MO CbOTBETHUA KYpC ,KynyBd" unm ,npoaasa”, ,8 6poi” nnu ,no cMeTKa",
nNyb6/MKYBAHM B UHTEPHET CANTA HA BAHKATA, BAIMAHN KbM MOMEHTA HA CK/IIOYBAHE HA CAenKaTa.

53.3. Caenku no NokKynko-NpoaaX6a HA Yy»KAeCTPAHHA BASYTA CpeLLy /IeBd, NPU KOUTO NeBOBATA PABHOCTOMHOCT
Hageuwaea 10 000 neBa, MoXe A4 Ce U3BBLPLUBAT NO KYPC ,MO A4OroBOpPEeHOCT".

54. 3a nonyuveHn/HapeneHN NPeBoaM B C/y4AMTE, B KOMTO CMETKATA HA Mosyyatens/Hapeautens € Bbe BAyTa,
PA3/IMYHA OT BANYTATA HO MPEBOAJ, CMETKATA HA K/IMEHTA Ce 30BepABA/304b/KABJ, KATO CYMATA HA NPeBoAd ce
npeBanyTMPA No obBABEHUA KbM MOMEHTA HO M3BbPLUBOHE HA OMNEepauMUATd TbProBCKU KYpPC HA GAHKATA, AKO
NpenBAPUTENHO MEXAY KIIMEHTA U BAHKATA He e B1Io LOroBOpeHO ApYro.

55.baHkaTa MMa NpaBO 40 304B/DKABA  C/AY)KEOHO MNAATEXHATA CMeTKA 3d WU3MIdWOHE HA Bb3HUKHAAU
LOMBIIHUTENTHU PA3HOCKU HA YYXAECTPAHHUTE BAHKN BbB BPb3KA C U3MbJIHEHME HA HOAPEXAAHUATA HA KJIMEHTA
(TuTynaps). baHkaTa He MoXke oA NPenAaTCTBA NONy4YaTesNs Ad M3UCKBA OT MATELd 3AM1dLLOHeTO HA TAKCU Uav oa
MY Npeasiara oTCTbMKA 30 U3MOM3BAHETO HA onpefesieH NNATEXEH UHCTPYMEHT.

B) MnarexxkHu YCNyru, KOUTo ce npenoCTaBAT NO NNATEXXHUTE CMEeTKU Ha d)MBM‘-IeCKVI auvuac

56. BupoBeTte NNATEXHWN yCnyry, NpesoCTABAHN MO MJIATEXHUTE CMETKU, cd NoapobHo nsbpoeHu B MNpunoxeHue 2
«BUOoBe MNATEXHU YCAYrM U MAATEXHU OMepdauMu, NMO3BOSEHM MO MAATEXHA CMeTKa" KbM Hactoawmte O6um
ycnosus.

57.1. Ycnyru, CBbp3aHM C BHACAHETO HA MAPU B HAJIMYHOCT MO MJIATEXHA CMEeTKa:

57.1.1. Bcsiko nuue Moxe Ad BHACA NMAPW B HAJIMYHOCT MO OTKPUTU B OAHKATA MAATEXHW CMETKW B JIeBA U B
YYXKLECTPAHHA BANYTA, KATO Ce IErMTUMUPA C AOKYMEHT 30 CAMOJINYHOCT;

57.1.2. baHkaTa o06CNYXBA OTKPUTUTE MPU Heda OAHKOBM CMETKU HA KMeHTa (TUTynapsa) B CbOTBETCTBUE C
pasnopendbute Ha HacToAwmTe O6WM yCNoBUS U OOrOBOpPeHUTe C TUTYNsaps B PaMkoBua goroBop ycnoBus 3d
KOHKPETHA MNIATEXHA CMeTKA.

58.1. Ycnyru, CBbp3aHU C TErIeHe HA NApU B HAJIMYHOCT OT MJIATEXHA CMETKA:

58.1.1. KNNMEHTBT (TUTYNApAT) MoXe Aa Tersiiv Nadpu B HAJIMYHOCT OT CBOU OTKPUTU B BAHKATA MAATEXHU CMETKU B
JIeBA U B YYXKAECTPAHHA BANYTA 4O PA3MEPA HO MUHUMAJIHUS HECHUXKOEM OCTATBK MO CbOTBETHUTE CMETKMU.

59.1. MnaTexxHn onepauum ¢ N3NON3BAHE HA KpeauTeH NpeBos;

59.1.1. BOHKATAO M3BBPLUBA KPEeOoUTHU MPEBOAM, HAPEeAEeHU OT TUTYNSPSA HA MIATEXHATA CMeTKd, MO CMeTKd Had
nonyyaTena B 6AHKATA UK Apyra 6aHKa. MnateubT U NONyYaTENAT HAO CPEeACTBATA MOraT Ad 6bAAT €[HO U CbLLO
nuue;

59.1.2. bBaHKATA NPeanard Ha KANEHTA (TUTYNAPA) KPeAUTHU NPEBOAN B NEBA, B €BPO, B APYrY BANYTY;

59.1.3. KpeguTteH npeBof B NIeBA CE U3BBPLUBA MO MHULMATUBA HA KMeHTa (Tutynaps). CowmaT cbeTaes [1natexHo
HapexXaaHe 3a KpeauTeH npeson” uau ,flnatexHo HapexaaHe/BHOCHAO 6efexxka 3a niduiaHe oT/kbM Boaxera”
CbC CbABPXXAHUE CbIIACHO U3UCKBAHMATA Ha un. 15, an. 1 ot Hapenba N2 3 wHa BHB 3a ycnosusaTta n pepa 3a
OTKPUBOHE HA MJATEXHU CMETKW, 3d WU3MbJHEHWE HA MJATEXHU OMNepduMv U 30 U3MOJI3BAHE HA MIATEXHMU
nHcTpyMmeHTn (Hapenba N2 3);

59.1.4. 3a KpeAUTeH NpPeBoL BbB BANYTA, PA3/IMYHA OT NEBJ, KJIUEHTBT (TUTYNAPAT) CbCTABS ,[1N1aTEXHO HaOpeXAaHe
30 KpeauTeH npeBof’ no obpasey, HA OAHKATA, KOWTO CbAbPXA AOHHUTE B CbOTBETCTBME C MPABUIATA HA
CbOTBETHATA MJIATEXHA cucTeMa. [peaun N3BbpLUIBAHE HO KPEAUTEH MPEBOL KbM TPETA CTPAHJ, PA3MEPbT HA KOWTO
€ pPOBeH WM HOOXBbpPAA paBHOCTOMHOCTTA Ha 30 000 nB., TUTYNSpPAT NpPenocTaBA HA OAHKATA cBegeHus U
OOKYMeHTN, nsanckyemm no Hapenba N228 Ha BHB 3a nHdopmaumaTta, cbbpaHa oT 6AHKUTE MpU U3BbPLLBAHETO HA
NPe3rpaHUYHM NPEBOLM U MALLAHUS, B CbOTBETCTBME C AEKIAPUPAHOTO OCHOBAOHME 3d KPeauTHUS NMpeBog,. .1 peTa
CTpOHA" cnefBa Ad ce pAa3bupa KATO CTPAHA, KOATO He e ufieH Ha EBponenckusa cbio3 M He NpUHALNEXU KbM



EBponeickoTo nkoHoMuyecko npoctpaHcTeo/ENM, 1 B KOATO M3BBPLUBA AENHOCT AOCTABUMKDBT HA MAATEXHU YCYrn
HO NoJslydaTens Ho KPeAUTHUS NPEeBOL;

59.1.5. MNpenun nnn cnen N3BbPLUBAHE HA KpeauTeH npesos, baHkaTa MMa NpaBoTo Aa M3KCKA MO CBOSA MHULIMATUBA
WKW MO UCKOHE HA OAHKA-KOPECMOHAEHT U KJIMEHTBT (TUTYNSpPST) ce 304b/HKABA 440 NPefoCTaBU CBefeHUsa U
OOKYMEHTU, KOUTO Y40CTOBEPSBAT OCHOBAHUETO U PA3Mepd HA NPeBOAd WU MJIALLAHETO.

59.1.6. Bcekun KnueHT e AnbXeH MOKCUMAJIHO Ad CbAelcTBA HA BaHkaTa npu HeobXxoAMMOCT OT U3SICHABAHE HA
N3BbPLUBAHUTE OT HEero 6AHKOBM ONepaL M UNN CAENKN, KOKTO U A4 1 NPefoCTABS He306ABHO BCAKA LOMbHUTENHA
NHPOPMALMA U/UNN LOKYMEHTU, KOUTO BbAAT MOUCKAHU OT HES BbB BPB3KA C U3MbJIHEHME HA 3A4BJIHKEHUATA M MO
30KOHA 30 MEePKUTE CPELLY U3NMUPAHETO HA NAPU U HOPMATUBHUTE OKTOBE MO HErOBOTO MPUJIAraHe, No BAJlyTHOTO
30KOHOAATENCTBO, MO APYrU AeMCTBALLY HOPMATMBHU OKTOBE, BK/IIOUMTESIHO CbOBPA3HO Ciyyas A noanuiie u
npenctaesM Ha baHkaTa U HeobxoaMMNTe LeKNapaALUM B TA3U Bpb3Ka. B cayyaii Ha oTkas oT KnueHTa ga nognuwe
N NPEeACTABU AEKNAPALUU U/UAN NPU HECBOEBPEMEHHO NPeACTABAHE HA MHOOPMALUSA, LOKYMEHTU UM AeKNapaLmm
/BKJIIOYNTESTHO, KOrATO TOBA € MO 06EKTUBHM, B T.4. TEXHUYECKN MPUUYNHIN/, KOKTO U MPU NOAALEHN TAKMBA C HETOYHO
/MM HEMBIHO CbAbPXKAHME, HapeXAaHeTo Ha KnueHTa Moxe Ad He 6bhe M3nbjiHeHo, KaTo baHkaTa nma npaeo
0,0 OTKOXKE M3BbPLUBAHETO HA ONepauuaTd UM COeNKaTa.

60.1. [MeproaMUHN NNALLAHUA 30 GUKCUPAHU OT KJIMEHTd (TUTYNSps) NAPUYHM CYMU HA onpeaenieHd AATa:

60.1.1. BaHkaTa NpenocTaBa HA KAMEHTA (TUTYNApSA) yenyrata ,[leprnonyHun naawaHms" B neBd No Apyrv CMeTKU B
OaHKATA UM NpU opPYyrn BAHKKM B CTPAHATA. YC/yrata npencTaBisiBd MHOMOKPATHO U3MbJIHEHME HA KPeaUTHU
NPeBOAWN OT MJIOTEXHA CMETKA HA KJMEHTd (TUTynsps) 30 PUKCUPAHA NApUYHA CyMd Npes3 onpegeseH nepuog ot
BpeEMe U KbM ornpenenieH MnoslyyaTes, CbrfldCHO e4HOKPATHO MOAOAEHO OT KJMEHTd (TUTYNAps) HapeXxAdHe 3d
nepuoamyHu npesoam no obpasew, Ha 6AHKATA;

60.1.2. C nogdBaHe HO HOPEXAOHETO 3d NEPUOANYHU NPEBOAN KIIUEHTBLT (TUTYNAPAT) HOpEXAa, d baHKATA Npuema
00 U3MbJIHABA HAPEAEHUTE OT KJIMEHTA (TUTYNApS) KpeouTHU MPeBOoAM OT MOCOYEHA B HAPEXAAHETO MIaTEXHd
CMeTKA B CPOKOBETE U NMPW YCNOBUATA, U B CbOTBETCTBME C U3UCKBAHUATA HA MAATEXHUTE CUCTEMU, BbTPELLUHUTE
NPABUNA HO BAHKATA 30 U3MbJIHEHME HA KPEeAUTHU NpeBoamn U HacToawmTe OBLwmM ycnoeus;

60.1.3. BaHKATA M3NBAHABA KPEAUTHUSA NPEBOA, N0 HAPEXAJHE 3d NepPUOAMYHO NAdLLAHE €4HOKPATHO B HAYAIOTO
HO CYETOBOAHATA AATA (4ATA HA U3MbJIHEHWE) MOCOYEHA B HAPEXAAHETO OT KJIMEHTd (TUTYNsaps);

60.1.4. MNnawaHMATA ce M3BBbPLUBAT OBTOMATUYHO NMpes onpenesieH Nnepuon, KOWTO e 3a5iIBEH OT KJIMeHTd (TUTynsaps)
B HapexaaHeTo. [laTuTte HA NepnoamnyHUTE MIALWAHUS Ce U3UNCNISBAT ABTOMATUYHO OT CUCTEMATA Ha BaHKATQ;
60.1.5. AKO HIKOSl OT LLATUTE 3a NPEBOA, € HEPABOTEH AEH, TO MPEBOLBLT Ce U3BBPLLBA B pADOTEH AeH, onpeseneH oT
TUTYNAPA: Noc/iefeH NpeaxoneH paboTeH AeH UM MbPBUA clefBall paboTeH aeH 3a 6aHKATQ;

60.1.6. [NeproaMUHN NNALLAHUS Ce U3BbPLUBAT CAMO B MbJIEH pA3Mep HA HApeAeHATd OT KMeHTa (TUTynsaps) cyma
30e4HO C TOKCUTE U KOMUCUOHMUTE, OB/IHKMMU 30 U3MbJIHEHWE HA MPeBOAd, CbIIACHO AelcTBaAwATa Tapuda.
Ycnyrata 3a nepuoamyHm NAALWAHUS He AOMYCKA YACTUYHW NAALLOHUS;

60.1.7. TINOTEXXHOTO HApPEXLaHe MoXe Ad Ce U3MbJIHKM CAMO A0 Pa3Mepd HA MUHMMAJIHO U3UCKYEMATd HAJIMYHOCT
Mo CMeTKa UM A0 pa3Mepd HA HEYCBOEHMUS JIMMUT HA LOrOBOPEH OBbpApAdT, KO MMA TAKBLB. [pn He[OCTATBYHA
HOJIMYHOCT MO MJIATEXHATA CMETKd KbM [ATATA 30 U3MbJHEHWE HA KPeLUTHUA npeBon OaHKATA OTKO3Bd
N3MbJIHEHMETO HA NNATEXHOTO HAPEXAAHE;

60.1.8. lNpn HenznNbHEHME HA ABA NOpPenHU KPeauUTHU NPeBoLd NOPadAN HEAOCTATbYHA HASIMYHOCT MO MIATEXHATA
CMeTKQA HA KNEeHTa (TUTynsaps), He3abaBHO Ce NPeKpATABA AENCTBMETO HA yCcyrarta.

61.1. leproAVyHU NNALLOHMS 30 NAPUYHKU CYMU HAA onpegeneHo cango (SWEEP):

61.1.1. BaHkaTa npegocTaea Ha kKnneHTa (Tutynapsa) yenyrata SWEEP no apyru cMeTku Ha KJIMEHTA B CUCTEMATA HA
OaHKaTa. Ycnyrata npeAcTaB/ISBA MHOTOKPATHO U3MbJIHEHUE HA KPeaUTHU MPeBOAU OT MIATEXHATA CMEeTKd Hd
KIMEHTA (TUTYNSaps) HO CYMU, KOUTO MPEBULLIABAT pa3Mepd HA PUKCUPAHOTO OT KaMeHTa (TUTyndapsa) cango no
CMeTKd, CbIIOCHO CKtoveH gorosop 3a ycnyra SWEEP;

61.1.2. C noannceBaHe HA OOrOBOP KAUEHTDBT (TUTYNApAaT) Hapexad, a 6aHKATa npuemMa 4d U3MNb/HABA HOpeaeHUTe
OT TUTYNAPS KPeAUTHU NPEBOLAN OT MOCOYEHA B AOrOBOPA MIATEXXHA CMETKA NpY BAHKATA NPU BCAKO NPEBULLABAHE
HA GMKCUPAHO CANAO NO CMEeTKATA, CbIIACHO NOCOYEHUTE B LOrOBOPA YC/OBUS U B CbOTBETCTBME C U3UCKBAHUATA
HO NJIOTEXHUTE CUCTEMU, BbTPELLUHMUTE NPABUIA HO OAHKATA 30 U3MbJIHEHWUE HA KPEeAUTHU NPEBOLAU U HACTOSALUTE
Obwu ycnosus;

61.1.3. MNnawoHMAaTa ce UW3BbPLUBAT GBTOMATUYHO U CYMUTE, MOAJNEXALM HA MpPexBbpligHe, ce W3UUCNSBAT
OBTOMATMYHO OT CUCTEMATA HA BAHKATA, HO 6030 PUKCUPAHO CANAO MO MIATEXXHATA CMETKd, ONnpefeneHo B
L0oroBopa.

62.1. NnatexxH onepauum, CBbP3AHM C U3MOM3BAHE HA ANPEKTEH AebuT:

62.1.1. BaHkaTa Npepnard Ha KJMEHTA (TUTYNAPSA) NIATEXHU ONEPALLUN C U3MNON3BAHE HA AVMPEKTEH AebUT B NeBd HaA
TEPUTOPUATA HA CTPAHATA M B €BPO HA TeputopuaTa Ha EBponeiickoTo nkoHoMuuecko npocTtpaHcTeso/ENIM cnep,
BKJIIOYBAHETO Ha 6aHkaTa B SEPA cxeMaTd 30 AupeKTeH neobur;
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62.1.2. Korato 6aHKATA U KIIMEHTBT (TUTYNSPAT) YrOBOPAT MAALWAHUA Ypes ANPEKTEH AeOUT, KIIMEHTBT (TUTYNApAT) B
KOYeCcTBOTO CU HA MATel, NpenBapuTeNIHO MPenocTaBd HA OAHKATA M HA MOJiyddTens HA MAdWOHEeTO CBOETO
cbrfiacue 3a AUpeKTeH aebur;

62.1.3. baHKATA HA NOJyYaTENSA NPUEMA HAPEXAAHETO 30 AUPEKTEH AebuT no T.62.1.6. 1 ro NnpeacTaes npen 6aHKkaTa
Ha nnarteud, 6e3 Ao NpPoBepPABA OCHOBAHUETO 3A U3MON3BAHETO HA AUPEKTEH AeOuUT.

62.1.4. Npeoy N3NbIHEHME HA HApeXAoHe 30 OUpeKTeH AebuT OAHKATA W3BLPLUBA MPOBEPKA 3d HAMMYME HA
npeaBapUTEsIHO CbIrdcue 3d ANPEKTEH AeBUT OT CTPAHA HA KIMEHTA (TUTYNAPS) B KOYECTBOTO MY HA nadTel,; 4aau
No CMeTKATd HA KAMEHTAd (TUTYNAaps) CbLLEeCTBYBA AOCTATbYHA 30 MU3MbJHEHMETO HA HAPEXAAHETO 3d AUPEKTEH
0ebuT pasnonaraemMa HAJMYHOCT WUAW AOCTATbYEeH SIMMUT MO O0OroBopeH oBbpApadT; YAOBAETBOPEHW M ca
YCJIOBMATA 30 U3MbJIHEHWE HO HAPEXAAHETO 30 AUPEKTEH AeOUT, BKIIOUMTENHO AONN CA NONYYEHU LOKYMEHTUTE,
YAOCTOBEPSABALLM OCHOBAHMETO 30 HErOBOTO M3MbJ/IHEHME, AKO € AOroBOPEHO UM UBUCKOHO MPeacTABAHETO Ha
TOKMBQ;

62.1.5. Cbrnacumeto 30 anpeKkTeH AebuTt B nesose TPAOBA 440 CbAbPXKA BCUYKU 3A4BIIKUTENTHN PEKBUIUTU, CbIIACHO
yn. 18, an. 1 ot Hapenba N2 3 Ha BHB. KnueHTbT (TUTYNApAT) HOCK OTFOBOPHOCT 3d HACTbAUAUTE Nocaeguun oT
HEMpPABUIIHOTO MY CbCTOBSHE;

62.1.6. [NATEXXHOTO HApexAdHe 3d AMPeKTeH LebuT B feBoBe TPAOGBA A4 CbABPXKA BCUYKU 3ALBIDKUTENHU
PEKBU3UTK, cbraacHo 4Yn. 19, an. 1 ot Hapepnba N2 3 Ha BHB. KnneHTbT (TUTynapAaT) HOCKM OTrOBOPHOCT 3d
HACTBNUANTE NOCNeUUM OT HEMPABUIIHOTO MY CbCTABSIHE;

62.1.7. CbrnacmeTo 3d ANpeKTeH AeBUT N NAATEXXHOTO HAPEeXXAdHEe 30 AUPEKTEH 0ebUT B IeBOBE MOXEe [Ad CbAbPXKA
N OPYrY AQHHU, BK/IIOUMTENIHO TOKUBA, KOUTO CA HEOOXOAMMM 3d MU3MbJIHEHME HA U3UCKBAHMATA HA ApYyrn
HOPMOTUBHU AKTOBE, KOKTO U MHPOPMALME, LOrOBOPEHA AOMB/HUTENTHO MEXAY KAUEHTd (TUTYnapsa) n 6aHKaTa;
62.1.8. Mpu n3nNbaHeHMe HA AUPEKTEH AeOUT B YyXKAECTPAHHA BAMYTA MJATEXHOTO HAPEeXAdHe U CbriacueTo 3d
OUpeKTeH 0ebuT MoraT 4d CbAbPXKAT AAHHU, PA3SINYHU OT nNocodeHuTe B Un. 18 n 19 ot Hapenba N2 3 Ha BHB, kouto
ce onpenensit oT NPABMIATA HO CbOTBETHATA NAATEXHA CUCTEMQ;

63.1. Mpy M3NbAHEHVE HO AUPEKTEH AebUT B UyXKOECTPAHHA BANyTad BAHKATA MMA MPABO A4 cfeABd M Apyrad
nopeaHoOCT 1 npoueaypy No NpPeaocTaBAHE HA Cbr/IACUETO U U3MbJIHEHMETO HA AUPEKTHUSA AebuT, KaTto npuaara
NPABUIATA U NPOoLEenypPUTe HA NIATEXHATA CUCTEMA, U3MOJI3BAHA 30 06pabOTKA HA Te3U MIALWAHUS.

r) YHukaneH noeHTudukaTop

64.1. Npy OTKPUBAHE HA MAATEXHA CMeTKA BAHKATA 9 0O03HAYABA C MeXAYHAPOLEeH HOMep HA BAHKOBA CMeTKd
(IBAN), reHepupaH efHOBPEMEHHO C OTKPUBOHETO M B OAHKOBATA CUCTEMO, B CbOTBETCTBME C U3UCKBAHWUATA,
onpepenenHn ¢ Hapep6a N° 3 Ha BHB 3a npunaraHeto Ha MexayHapoLeH HoMep HO OAHKOBA cMeTKa M 3
BAHKOBUTE KOOOBE;

64.2. BaHKATA e OTroBOPHA 3a NPABUIHOTO reHepupaHe Ha IBAN;

64.3. baHkaTa npepocTaBa B NMcMeHA ¢opMa HA KaneHTa (tutynapa) Heroeua IBAN mn 6aHkoBua cu
noeHTudukaumoHeH kog (BIC);

64.4. MNpu npomaHa Ha IBAN u/unn 6aHkosua cu naeHtudmnkaumoHeH kog (BIC), 6aHkaTa nucMeHo yesegoMsasad
KnneHTa (TuTynaps) 3a Hoeusa IBAN n 3a BIC koag;

64.5. MMpu nouckBaHe oOT KAMeHTA (TuTynaps) 6aHkata My npepoctassa Heroeua IBAN, KakTo m 6aHKoBUA cu
noeHTudukaumoHeH kog (BIC);

64.6. BbB BCSAKO M3BNEYEHNe (OTUET) MO CMETKA 3d onpefesieH Nepuos, KoeTo ce NpefoCcTABs OT OAHKATA HA KJIMEHTA
(TuTtynsps) ce nocousat IBAN Ha cmeTkaTa u BIC Ha 6aHkaTg;

64.7. B npeAcTaBeHOTO HAO BAHKATA MAATEXXHO HAPEXAAHE KIIMEHTBT (TUTYNAPAT) nocousa NbaHO K TouHo IBAN Ha
cMmeTkaTta 1 BIC Ha 6aHkaTa;

64.8. baHKATA U3MbAHABA HAPEXAOHETO CbObPA3HO MNocovyeHua B HapexaaHeto IBAN. baHkaTta He Hocwu
OTFOBOPHOCT 30 BpenM, MOHECEHWN OT KAUEHTA (TUTYNsps) Uam TpeTu Anud B CAyYanM HO HECbOTBETCTBUE MexXay
nocoyeH IBAN 1 knneHTa (TUTYyNapsa) HO cMeTKATA.

,El.) CDopMc n penj 3a gasaHe HA Cbriacue 3a U3nbJ/IHEHME HQ MIATEeXXHA onepauus.

65.1. lnawaHe oT NNATEXHA CMETKA MOXe Ad Ce U3BBPLUBA CAMO MO HAPEXAJHE UMW C NPeiBAPUTESTHO MUCMEHO
Cbr/idcue HA KINEHTA (TUTYNsApA) 4O pasMepd U Npu YCNOBUATd, MOCTAOBEHU OT KJIMEHTA (TUTYNAPS), C U3KJIOYEeHWe
HO CNyyYyauTe HA NPUHYLUTENHO U3MbJIHEHWE MO YCTOHOBEHMS B 30KOHA pej.

65.2. KNMEHTDBT (TUTYNAPAT) ce pa3nopexAd CbC CPeACcTBATA MO CMETKATA JIMYHO, CPELLLY NPeACcTABSHE HA LOKYMEHT
30 COMOJIMYHOCT UM Ype3 MbJIHOMOLLHUK, YMbJHOMOLLEH C MbJIHOMOLLHO, CbAbPXALLO M3PUYHO U3ABMEHME 30
W3BbPLUBAHE HA PA3MNOPEAUTENHU AENCTBUSA CbC CMETKATA UM CbC CyMUTe No Hes. [MbJIHOMOLWHOTO ce npencTaBs
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OT MbJIHOMOLLHNKA B OPUTMHA NPU BCAKO pA3nopexadHe, 30eHO C BAIMAEH LOKYMEHT 30 HErOBATA CAMOJIMYHOCT.
PasnopexaaHe/nencTema cbC CMETKA M CYMU MO Hea OT MbJIHOMOLLHUK Ce AOMNYCKA BbB BCUMUKM oduck Ha BbaHkaTa
cnef KOTO MbJIHOMOLLHOTO e npueTo oT bankara.

65.2.1. BaHKATA M3BbPLIBA NPOBEPKA HA MPEACTABEHUTE M MbJIHOMOLHM M MOAMNUCUTE BbPXY TAX OT $GOPMASHA
CTPAHOQ.

65.2.2.6baHKATO He HOCKU OTrOBOPHOCT 34 M3MJIATEHM CYMU U U3BBPLUEHU PA3NOPEXOAHUA WU [AENCTBUS MO
Mb/IHOMOLLIHO, OKO He M e CbObLIEHO MUCMEHO, Ye MbJIHOMOLLHOTO € OTTErJIeHO U aKO Mpeau MosydyaBaHe Ha
yBeOOMJIEHNETO AO0BPOCHBECTHO € MIATUIA CYMA WU € U3MBJHUIA PA3MNopeXaaHe HA nLe, KOeTO Bb3 OCHOBA HA
He4BYCMUCNEHM oOBCToATEeNCTBA Ce ABABA  OBAACTEHO A4  MOAyYM cymMatd uAM A0 U3BbPLUK
pasnopexaaHeTo/aencTemeto. baHkaTa NpeycTaHOBABA U3Mb/IHEHNETO HA AENUCTBUS, HOPELEHN OT Mb/IHOMOLLHUK,
cnep Kato 6bhae NUCMEHO YBe4OMEHU, Ye MbJIHOMOLLMATA My CA MPEeKPATEHU HAO HAKOE OT OCHOBAHUATA, MOCOYEHMN
B 30KOHA MM B CAMOTO MbJIHOMOLLHO, HANPUMEP: NPX OTTErNSIHE HA Mb/IHOMOLLLHOTO OT YMb/IHOMOLLMTENS; NPU OTKA3
OT CTPOHA HA MbJIHOMOLLHMKG; MPU CMBPT HA YMbJIHOMOLLEHUS UM YIMTBJIHOMOLMUTENS MU MPU MOCTABAHETO UM Moj,
3anpeLlieHne, KOKTO U C U3TUYOHE HA ornpefefieHuUst B MbJIHOMOLWHOTO CPOK WM MpPU peanusmnmpaHe HA NpaBaTd,
OA0eHU C MbaHOMoWHOTO. [NUcMeHo yBegoMeHWe 3a OTTer/iiHe HA Mb/IHOMOLLHO MOXe Ad 6bhe HAMPABEHO OT
YMb/IHOMOLLUTENS C JIMYHO ABABAHE BbB BCUMUKM oducK Ha baHkaTa.

65.3. Onepauun no nNnaTexxHa cMeTKa MOoraT Ad ce U3BbPLUBAT BbB BCekn brnsHec/Manbk 6usHec ueHtbp (BL/MBLL)
HO BAHKATA NPU HAAUYME HA AOCTATBbYHA HASIMYHOCT MO CMETKATA WK paspelleH cBoboaeH NMUMUT NMPU CKIoYeH
[orosop 3a kpeauT - oBbpApPAPT.

65.4.lnaTeXXHATA onepauus € paspeLleHd, aKo NIaTeubT S € Hapeaun UM e Aon cbriacue 3d UsMbiAHEHNETO W.
Mpn nunca Ha cbracme NAATEXXHATA onepauUms e Hepa3peLLeHd.

65.5.PaspelleHmeTo oT nnaTteud ce AOBA Npean U3MbAHEHUETO HA MIATEXHATA onepauus ¢ NpenocTaBsiHe HA
HapeXaoHe B OOHKATA HA XAPTUEH HOCUTEN WM, AKO TOBA € YrOBOPEHO C OTAesIeH AOroBOpP MeXAy KJIMEHTd
(TUTYNnapsa) n 6aHKATA - MO eNeKTPOHEH MbT Ype3 MNOM3BAHE HA e/IeKTPOHHN KaHASN.

66.1. Ha nsanbaHeHWe noanexmn HapexaaHe 3a NAATEXHA OrnepdLus, KOeTo e:

66.1.1. NocTbNUNO B BAHKATA U CbABPXKA 3ALBIIHKUTENHUTE PEKBUIUTY;

64.1.2. NPULAPYXKEHO C BCUYKN AAHHU U LOKYMEHTU, U3UCKYEMU CbIIACHO LEMACTBALLOTO 3AKOHOAATENICTBO M/MUK
BbTPELLUHNTE NPABUIA HO BAHKATQ;

66.1.3. noANMCAHO OT OMPABOMOLLLEHUTE NNLA B CbOTBETCTBME C NPABATA HA PA3MNOpPEeXAdHe MO CMeTKATd, YNUTO
no4nuc e naeHTUUeH ¢ NpeacTaBeHnsa B 6aHKaTa obpasel, oT NoANUC UK C KBANNOULMPAH eNeKTPOHEH NoAMuUC;
66.1.4. ocUrypeHn ca AbHKUMUTE HO BAHKATA TAKCU M KOMUCUOHU 30 U3BBPLUBAHE HA MIATEXHATA onepauus.

67.1. Npy n3nNbiHEeHWe HA NJATEXHO HapexLaHe DaHKATa

NPEUAAra U3MCKBAHUATA HA 3AKOHA 3a MNAATEXHUTE yCnyrm 1 nnaTexHute cuctemu (3NYMNC) n Hapenda N2 3.

67.2. [py NofoBAHE HO CbOOLLEHME KbM MIATEXHA CUCTEMA 3A U3MbJIHEHWE HA NIATEXHO HAPEXAaHe, NPeLCTABEHO
HO XapPTUEH HocuTen, BAHKATA BbBEXAA BCUUKU AAHHM OT MJIATEXHOTO HAPEXAAHE U HOCU OTrOBOPHOCT 30 BCAKO
HEeCbOTBETCTBME MeXAY CbOOLLLEHNETO N HAPEXLAHETO.

68.1. [NaTeXxHO HapeXAaHe B NeBd, MHULUUPAHO OT KIUEHTA (TUTYNAPSA) Ypes eNeKTPOHHU KAHAM, Ce U3MbIHABA
OT CTPOHA HA OAHKATA C He3a6aBHO MOAOBOHE HA CbOOLLEHME KbM CbOTBETHA MJIATEXHO CUCTEMA B CPOKOBETE,
pPernaMeHTUPaHN B HacToAwmTe O6WKM yCnoBus, U cnep U3BbplUeHd OBTOMATUMYHO MPOBEPKA 3d MbJHOTA HA
BbBeLeHNTEe AAHHW.

68.2. [natexxHo HapexaaHe BbB BANyTA 3d CTpaHUTe oT EBponeiickoTo nkoHoMudecko npocTpaHctso/ENIM n tpeTtu
CTPAHU, UHULUUPAHO OT TUTYNAPS Ype3 UHTepHeT BAHKUPAHE, Ce U3MbJIHABA OT CTPAHA HO 6HAHKATA C NOACBAHE HA
CbObLLEHNE KbM CHOTBETHA MJIATEXHA CUCTEMA B CPOKOBETE, PErIaMEHTUPAHU B HacToAwmTe OBLwmM ycnosus, u
cfep N3BbpLUEHd NPOBEPKA OT CTPAHA HA BAHKATA 34 MbJIHOTA HA BbBeLEHUTE AOHHU, LOKYMEHTUTE, CIYXKeLLN 3a
OCHOBQOHME HA MNPEBOAd, KOraTo CbluUTe ca nsnckyemm no Hapenda N2 28 Ha BHB, 1 nonbaHeHUTe M NOANUCAHMU
Leknapauum no 3akoHa 3a MepkuTe cpelly usnmpadeto Ha napu (3MUNM). Oeknapauuute, nonbaHeHu B Allianz
Bank Online ce noanucBaAT OT K/IMEHTA C YCbBBbPLUEHCTBOH €/IeKTPOHEH MOAMNUC, Ype3 NoN3BaHe HA codTyepHOTO
npunoxeHune Allianz Bank Smart ID (kaTto B oTHoweHusTa Mexay baHkaTta u Tutynaps ce npvema, Yye NpaBHATA My
cuna we 6bae PABHOCTOMHA HA CAMOPbBYEH MOAMUC), UK C KBATUOUUMPAH eNneKTPOoHeH NMoAMNWUC, U3AOAEH HA
KJIMEHTA (TUTYNsApA) B IMYHOTO My KadecTBo. KoraTto [eknapaummnTe He ca NOANUCAHU OT TUTYNAPS C eIeKTPOHEH
noAnuc, HapPEXAAHeTO 3d NPeBoJ, Ce U3MbJIHABA cflefl NpeacTaBsaHe oT TUTyndaps B obcnyxxsauwmsa ro bLU/MBL, Ha
COMOPDBYHO MOAMUCAHUTE AEKNdPALUN 30e[HO C U3UCKYEMUTE 3d M3MbJHEHUETO MYy LOKYMEHTU HA XApTUEH
HocuTen. Manckyemunte nokyMeHTr no Hapeanba N2 28, cnyxelim 30 OCHOBAHME 30 M3BbPLUBAHE HA NpPeBoAd MoraT
00 ObAAT NpefoCTABeHM B OAHKATA M MO eNeKTPOoHHA nola (e-mail), nognucaHn ¢ KBONUOUUMPAH eNeKTPOHEH
noanuc.

69. MNnaTexxHNTe HAPEXAAHUSA Ce U3MbJIHABAT MO XPOHOMOIMYHUSA pes HA NOCTbNBAOHETO UM B DAHKATA.
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e) q>OpMCI n peg 3a oTMAHA HA MNIATEXHO HOpe)KJJ,CIHe/OTTeFﬂFlHe HQ cbrnacme 3a MUsnbjHeHne HA naate>xHa
onepauunsa

70.1. TnaTeXXHOTO HApPEeXAAHE WU CbINACUETO HA NIATELA 34 U3MbJIHEHME HA MAATEXHA ONepaums He MoXe Ad
Obae OTMEHEHO, B C/ly4dii Ye € HOCTbNUIO KOeTo U Ad € OT CrieflHUTe obCToATeNCTBA:

70.1.1. cnep nofyyaBaHETO My OT BAHKATA M B Cyydit Ye 0BpaboTKATA My € MPUKIUYUAQ;

70.1.2. cnep U3NbJIHEHWE HA MIATEXHOTO HAPEXAJHEe M MNOoAJBAHE HA CbOOLLEHWE KbM CbOTBETHATA MATEXHA
cucTema;

70.1.3. cnep 30BepsABAHE HO CMETKATA HA MoaydaTens;

70.1.4. KOraTo NNATEXXHATA ONepPaLMs Ce M3BbPLUBA MO UHULIMATUBA HA UAN YPEe3 NOoNydYdTeNs, KJINEHTBLT (TUTYNapAaT)
B KAQUYECTBOTO MYy HA MJATEL, HE MOXe Ad OTMEHS MJIATEXXHOTO HApeXAdHe cflied, Nosy4yaBaHeTo My B BAHKATA HA
naaTeyda HA OCHOBAHME HA MPeaBAPUTESIHO AEMNO3UPAHO B BAHKATA HA MATELd CbridcMe 3d U3MbJHEHWEe Ha
NAATEXXHATA Oonepaums B NOA3dA HA NONyYdTenNs;

70.1.5. npu nonsBaHe HA yCnyra 3ad NepPUOLUYHU MNALLOHUA UM MAJWAOHEe HA onpeneneHa AATd, NMpu KoaTo €
YroBopeHo Mexay TuTynaps (nnarteu) m 6AHKATA NOA4ALEHOTO MIATEXHO HApexAdHe Aa 6bae M3Mb/IHEHO HA
YroBOpeH OeH - onpefeneH OeH UK B LOeHd, CnefBdll, U3TUUYAHETO HA ornpefesieH CPOoK, UM B AEHS, B KOUTO
TUTYNAPAT NPEAOCTABU HO BAHKATA HEO6XOAMMNTE CPEeACTBA 3d U3MbJ/IHEHME HA HAOPEXAAHETO, TUTYNIAPAT MoXe Ad
OTMEHM NNIATEXHOTO HAPEeXAAHE HAM-KbCHO A0 KPS HA pABOTHUA OeH, NPeaxXoXAdLl, yTOBOpPeHUSa AeH 3d NdLaHe.
30 MOMEHT HA NOJTYYaBAHE HA MIATEXHOTO HAPEeXAdHe Ce CMATA YrOBOPEHUAT AeH, d aKO TO3U AeH He e paboTeH
30 BaHKATA - cneaBawma paboTeH AeH.

71. BAHKATA MMA NPABO A4 HAYMCN TAKCA 30 OTMSIHA HA MJIATEXXHOTO HApPEeXAaHe.

72. Mpu oTTErnsiHe HA CbIrIACUETO 30 U3MbJIHEHME HA NOPEAMLLA OT MIATEXXHN ONnepaLmm, BCUUKM BbaeLum NAaTeXHU
onepaLmn ce CMATAT 30 HEPA3PELLEHN.

)K) I'Ionyququ HA NAATEXXHOTO HApeXXaaHe

73.1. MOMEHTBT HA MOJIyYdBAHE HA MJATEXHOTO HAPEXAJOHE € MOMEHTBbT, B KOMTO M/ATEXHOTO HApexXAdHe e
nocTbnnno B 6AHKATA, NpenaaeHo NPSKo OT MaTeud UaKM KOCBEHO OT UK Ypes nosiydaTtens no peaa Ha [nasa ll,
Pasgen |, 6. "a"-®opmMa 1 pepn 30 AOBAHE HA CbIdCKe 30 U3MbJIHEHME HA MIATEXHATA onepaums” oT HacToALWMUTe
O6wwu ycnosus.

73.2. Mony4yeHn NNATEXHU HAPEXAAHUa ciel onpeaeneHmTe B Tean O6LKM yCnoBmnsa KpamHM YacoBe, ce CMATAT 3d
MoJly4YeHM Ha c/ieABaLmna paboTeH aeH.

73.3. KoraTo MOMEHTBT HA MONYyYaBAHE HA MJIATEXXHOTO HApPEeXAdHe He e paboTeH AeH 3a 6AHKATA, TO ce CMATA 3d
MoJTly4eHO HA MbPBUSA C/ieABdL, PADOTEH AeH.

73.4. Korato K/AMEHTHLT (TUTYNAapAT) U BAHKATA ce YroBOPSAT MAATEXHOTO HApexadHe Ad 6bAe M3MbJHEHO Ha
onpegeneH AeH UNN B AeHs, CNeABdL, U3TUYAHETO HA onpeaenieH CPOK, U B AEHSA, B KOUTO KIIUEHTBLT (TUTyNapaT)
npeLocTaBM HAO BAHKATA HeobxoAMMUTE CPeACTBA 3A U3MbJIHEHNE HO HAPEXXAAHETO, 30 MOMEHT HA MOJly4YABAHE HA
MJATEXHOTO HAPEXAdHEe Ce CMATA YrOBOPEHUAT LEH, d dKO TO3M AeH He e paboTeH 3d OAHKATA - cienBalims
paboTeH AeH.

3) OTKa3s 3a U3NbJIHEHNE HA MJIATEXXHO HapeXaaHe

74.1. TInaTeXXHOTO HapeXAaHe MOXe Ad Ce U3MbJIHWM CAMO A0 PA3MepPd HO MUHUMAIHO U3NCKYEMATA HAJIMYHOCT Mo
NJATEXHATA CMETKA U A0 PA3MepPd HA HEYCBOEHUS JIMMUT HA LOrOoBOPEH OBbpApddT, AKO MMA TAKBB.

74.2. B cny4ait ye ycnoBuaTA Mo NPeaxo4HNs TEKCT He Ca HaMLe, BAHKATA OTKA3BA U3Mb/IHEHMETO HA MAATEXHOTO
HapeXaaHe.

74.3. B cnydalt Ha gupekTeH OebuT OAHKATA HA naaTeud MHUUMUPA CboblieHMe 3d OTKA3 KbM B6AHKATA Ha
NoNyyaTens HA CyMaTA NpW CleaHUTe YCoBUS:

74.3.1. Tlo cMeTKATA HA MaTeuda He e OCUIYPeHd Pa3nosidraemMd HAJIMYHOCT, AOCTATbYHA 3d M3MbJIHEHUMETO HA
HOPEXOOHETO 3d AVUPEKTEH AeOUT, BKIIOUNTENHO Ob/HKUMUTE TAKCU 30 U3MbJHEHMETO;

74.3.2. He ca ypoBneTBopeHn yCNoBUATA 3d U3MbJIHEHME HO HOPEXAAHETO 30 ANPEKTEH AebUT, BKIOUMUTETHO He ca
NONyYeHU [OKYMEHTUTE, MUSUCKBAHWU 30 HEFOBOTO U3MbJIHEHME.

74.4. AKo B cpoK A0 5 paboTHM AHM OT MNONyYABAHE HO HOPEXAAHETO 3d AMPEKTEeH AebUT He HACTBLMAT yC/oBMATA
30 U3MbJIHEHMETO My No 74.3. OT HACTOAWMA pasgesn, OOHKATA HA NATeud OTKA3BA OKOHUYATEIHO U3MbJIHEHNETO HA
HOPEeXAOHEeTO 30 AUPEKTEH AeOUT N MHPOPMUPA 3d TOBA BAHKATA HA MOYYATENS, OCBEH B C/Ty4AMUTE HA MIALLAHUS
30 KOMYHQJTHU YCNTYTU MO CUNATA HO CKJIKOUYEH JOroBOP MexAy 6AHKATA M [OCTABUYMKA HO KOMYHQOIHU YCIYT.
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74.5 Korato 6aHKATA OTKAXKE U3MbJIHEHMETO HA MIATEXHO HAOpPeXAaHe, CbLLATA YBEAOMABA KINEHTA (TUTyNsapsa) uin
OCUrypABA HO HEFOBO PA3MOJIOXKEHME B MMCMEHA WU eNeKTPOHHA GopMa, UK NO APYT LOFOBOPEH MeXAY TAX HAUMNH
yBeOOMJIEHME OTHOCHO OTKO3d M OKO € Bb3MOXHO MPUYMHMTE 30 HEro M MNpoueaypaTd 3d MOMpPaBAHE HA
daAKTUYECKUTE FpeLLKn, LOBENN 4O OTKA3, KATO ce CieiM 3d CMA3BAHE HA U3UCKBAHMATA 30 6AHKOBA TAMHA.

74.6. YBepomaBaHeTo Mo T.74.5. ce n3BbpLUBA OT BAHKATA HO HOPeAUTeNs HA KpeauTeH NpeBog Ui BaHkaTa Ha
naaTeua no AUPeKTeH AebUT Mo Bb3MOXKHOCT B PAMKUTE HA AEHS, HAM-KbCHO HA CNeLBALLNA AeH B 30BUCUMOCT OT
MPUYMHATA HO OTKO3A:

74.6.1. Npn HepoOCTATBYEH ABOAP MO CMETKATA — KAMEHTBHT (TUTYNAPAT) ce YyBeAOMSABA HEe3A6ABHO, HAM-KbCHO A0
Kpasi HO paBOTHUA AeH;

74.6.2. Mpn POKTUYECKUN TPELUKU — KJMEHTBT (TUTYNSapaT) ce yBeAOMSIBA B CbLUMA A€H, HAM-KbCHO OO KPAs Ha
creaBalma paboTeH aeH.

74.6.3. Korato nnateXxHoOTo HApeXadHe e HapeaeHo npes efiekTpoHeH KaHan — Allianz Bank Online / Allianz Bank
Mobile, KNMeHTLT ce yBEeAOMSBA 30 CTATYCA HA HOPEAEHUS NPEBOL OT MeHIo ,HapeneHn 4OKyMeHTN", KbAeTo CbLLO
ce NoKa3BA NHPOPMALMUA U OTHOCHO NPUYMHUTE 30 HEU3MBIHEHMETO My.

74.7. BOHKATA MOXKe A0 HOYUCIN TAKCA 3a NPefOoCTABSAHE HA YBeLOMIIEHME, MPU YC/IOBME Ye OTKA3bT 3 U3MbJIHEHWE
HO MIATEXHO HOPEXAaHEe € NPUUMHEH OT KAUEHTA (TUTynsaps).

74.8. BOHKATA UMA NPABO A0 OTKAXKE HA KJIMEHTA (TUTYNSAPSA) U3MbJIHEHMETO HO PA3PELLEHO MIATEXHO HOpeXAaHe,
HEe3aBUCMMO AONN € MOAJAEHO OT HEro UM MHULMUPOHO OT UM Ype3 NOoJydyaTesss, KOrato 3d U3MbJIHEHNETO HA
HOPEXAOHEeTO € HaNMLEe OrpaHUYEHNE CbIrIACHO HOPMATUBEH OKT UM BbTPeLHA NoAUTUKA Ha bankaTa.

74.9. He ce fLonyckAT YACTUYHM NPEBOAN MO OTAENHU MIATEXHU HAPEXAAHUA NN UCKAHUSA 30 AUPEKTEH LebuT.
74.10. MnaTeXHO HApeXAaHe, YUNeTO U3MbJIHEHUE € OTKA3AHO, Ce CMATA 3d HeMoJlyyeHo.

VI) I'IpeBe,u.eHM n nony4vyeHm CymMmu1 no rniadaTteXXHoTo HapexxaaHe

75.1. Npw HopeneH NpeBof, OT CMETKATA HA KIMeHTA (TuTynaps) 6aHKATa NpeBexad B MbjieH pa3Mep cyMaTtd Mo
NJaTeXXHATA onepaums, 6e3 ad yabp»XKa TAKCU OT Hesl.

75.2. Mpy nonyyeH npeeog, No CMeTKA HA KAUEHTA (TUTYNAapSa) N HeAOCTATHYHA HAIMYHOCT, BAHKATA YABbPXKA TAKCUTE
CW OT MOJIyYEHATA CyMd B MON3d HA KJIMEHTd (TUTynsaps), npeay 4O 3aBepu CMeTKATd My. B npepocTtaBeHaTa Ha
nony4yatens MHGopMaALMa CTOMHOCTTA HA MIATEXHATA onepauus ce NOCOYBA OTAENIHO OT pa3Mepd HA TAKCUTe,
KOUTO Le 6bAAT YOBPXKAHN OT Hesl.

75.3. B cnyyau, e KNMEeHTHT (TUTYNAPAT) € NoSyvaTen Nno NaaTeXxHa onepaums, CBbP3aHA C AUPEKTEH 4ebuT, 6aHKaTa
OCUrypSABA MNOJIYYOBAHETO HA LANATA CYyMA MO MIATEXHATA ONepaums No CMETKATA HA KIMEHTA (TUTynsaps).

1) CpokoBe 3a M3MbJHEHWE HA MNATEXHA onepauMss Ha TeputopuaTa Ha EBponeickoTo MKOHOMUYECKO
npocTpaHcteo/ENNM

76. CpokoBeTe, npeasuaexn B [naea ll, Paspen |, 6. ,k" n 6. ,n" ot HacTtosawmTe OBLM YCNOBUS, €A NPUIOXKUMU 30
N3MbJIHEHME HA MJIATEXHU onepaLmm B N1eBOBe, €BPO, APYIM BANYTU U NAATEXHU onepauum, CBbP3aHN € e4HOKPATHA
obMAHA Ha BanyTa.

77.1. 30 HapeLeHWTe NPEBOAN B JIeBA U €BPO BAHKATA 3aBEePSABA MIATEXHATA CMETKA NPU AOCTABYMKA HA MIATEXHU
YC/IYTM HA MOAy4YaTesNid CbC CYMATA HA MIATEXHATA Oonepauus HAM-KbCHO L0 KPds HA clefBdwms paboTeH AeH,
cfief, MOMEHTA HA MOJIyYABAHE HA MAATEXHOTO HAPEeXAaHe.

77.2. 30 HOpepeHUTe NPEBOAU BbB BANYTd, PA3/IMYHA OT BAJYTATA HA CMeTKATd, 6AHKATA NpuUaara ooMeHHUTe
KypcoBe KynyBa/npoaasa, BANUAHN KbM MOMEHTA HA CK/IKOUBAHE HA COENKATA U B cboTBeTcTBMe ¢ T.53.1. 1 1.53.2.
oT HacToswmTe OBLwM ycnosus.

77.3. Mpy 3nbAHEeHWEe HA NAATEXHWU onepaumn B neeose Ypes PUHIC, 6aHKkaTa 3aBepsBa NAATEXXHATA CMETKA npu
OOCTOBYMKA HA MJIOTEXHU YCAYrM HA MOJiydadTens B CbluuA paboTeH [AeH, B KOMTO € MOJIyYEHO MIATEXHOTO
HaOpeXAaaHe.

78. BaHKATA MHPOPMUPA KIINEHTA (TUTYNAPS) 30 PABOTHOTO BpeMe, B KOETO Ce NPUEeMAT MIATEXHU HAPEeXAaHMS 3a
N3MbJIHEHME B PAMKUTE HA CbLLMS PABOTEH AEH.

79. B cnyyai, Yye KIMEHTBT (TUTYNSAPAT) e nosydaTen no gUpekTeH AebuT, 6aHKATa B KOYECTBOTO CU HA OAHKA HaA
nosyyaTens, NpeadBd HO BAHKATA HA MIATELd NIATEXHOTO HOPEXAAHe B PAMKUTE HA NpeasuaeHuTe B Tesn O6wm
YCJIOBUS UJIN OTAEJTHO YTOBOPEHU CPOKOBE, TAKA Ye Ad MMA Bb3MOXXHOCT 30 CETBJIMEHT HA YrOBOPEHATA A4ATa.

K) KpGVIHM 4yacoBe 3a npneMaHe HA MIATe>XXHU HapeXXaAaHUd B JieBa

80.1. BbTpelwwHo 6aHKOBM NpeBoOAM:
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80.1.1. BanbopbT HO 30BepPABAHE HA MIATEXHATA CMETKA HA MOoJlyydaTens e CbLUAT paboTeH AeH, AKO NIaTeXHUTe
HOPEeXAAHUSA Ca AeNO3MPAHU HO XAPTUEH HocuTen B 6aHkaTta go 16:00 yaca;

80.1.2. MpeBoan nNpes enekTPOHHM KOAHOAM MOraT OO Ce HAPEeXAdT 24 uyacd B AEHOHOLWLMETO U Mpe3 BCUYKMK
KANeHLOPHU AHM B roauHatd. NpesoauTe, HapeaeHu no 20.00 yaca npes eNeKkTPOHHU KAHAN, Ce U3MbJIHABAT C
BASbOP CbLuMA paboTeH LeH.

80.2. MexaybaHKOBW NpeBoan B fieBa:

80.2.1. MpeBogn ypes BUICEPA Hapenenn po 17:00 yaca ce M3NbAHABAT C BASbOP CbLMA paboTeH AeH 3d
nonyyarensa. HapeaeHute cnep To3m Yac NpeBoAM Ce U3MbJHABAT C BANbOp CneaBalinsa paboTeH aeH;

80.2.2. HezabaeeH npesoa/blink Moxe aa 6bae B MakcumaneH pasmep ao 30 000 neea u Moxe aa 6bae HapeaeH
ypes efIeKTPOHHU KaHanM 24 4yaca B A4eHOHOLLMETO U Npe3 BCUYKU KANeHAAPHU AHWN B roguHaTa. HesabaseH
npeBoA, ce U3NbJIHABA B pPAMKUTE HA 10 cekyHau.

80.2.3. NMpesoaun HapeaeHn upe3 PUHIC go 15:45 uaca ce n3nbiHABAT C BANbOP CbLUMA paboTeH AeH 3d nony4varens.
HapegneHnTe cnep To3m Yac NpeBoAM ce U3MbJIHABAT C BASbOpP CriedBall paboTeH AeH.

n) KpaitHm uacose 3a npueMaHe Ha MexxaybaHkoBM niatexxHu HapexaaHusa SEPA/BISERA7/TARGET/SWIFTza
pasnialiaHusa B eBpo

81.1. Hapeaernn SEPA/BUCEPA7/TARGET npeBoam B eBpo 6€3 orpaHnyeHmne B CyMaTa HA MPeBOAA:

81.1.1. Npesoaun upes SEPA/BUCEPA7/TARGET 3a uanbnHeHWe ¢ BAAbOp Cblima paboTeH AeH 3d mofy4vatens ce
npuemaT 3ad obpaboTka o 14,30 yaca HA XAPTUEH HOCUTES U Upe3 eNIEKTPOHHU KAHANY;

81.1.2. HapexaaHus, npefcTaBeHN B 6AHKATA cfief, MOCOYEeHUTe KPAliHM CPOKOBE B FOPHATA TOYKd, ce obpaboTeaT
N Cce U3NbJHABAT C BAMbOP cliefBalma paboTeH AeH 30 HapeauTens.

81.2. Monyuenn SEPA/BNCEPA7 /TARGET npeBoau B eBpo 6€3 orpaHnyeHe B CyMATd HA MNpeBoaa:

81.2.1. MonyyeHun npesoan B eBpo Ao 17:00 uyaca ce obpaboTeaAT cbluna paboTeH aeH. MNonyyeHnTe npesoau cnep
TO3M Yac ce obpaboTBAT HA ceBALLMA PABOTEH LEeH;

81.2.2. Bcuukun nonyyeHu npeBoan ce 3aBepsBAT MO MJIATEXHATA CMETKA HA MOJlyYaTesns C BASbOpP, C KOWTO BaHKATA
€ 30BepeHd Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMETKA.

82.1. Hapegnenun SWIFT npeBoauv B eBpO KbM TPETU CTPAHU:

82.1.1. EkcnpecHu npesoau upes SWIFT ¢ MckaHe 30 n3nb/HeHMe C BANbOP CblUMA paboTeH AeH ce npuemdar 3d
obpaboTka: no 14,30 yaca . EkcnpecHu npeBogu B eBpPO Ce U3BBbPLUBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA
6AHKATQ;

82.1.2. HeekcnpecHu npeeoaun, npuetn 3a obpabotka fo 16,00 yaca Ha xapTveH HocuTen u go 17,00 yaca uypes
€NeKTPOHHU KAHAJW, Ce U3MbJIHABAT C BAMbOP clelBaly paboTteH aeH. MpeBoauTe ce o6paboTBAT C BASIbOP ChLLMA
paboTeH feH 3a HOpeaUuTens;

82.1.3. HapexaaHua, npeacTaBeHn B OAHKATA cnef NocoYeHUTe KPAHN CPOKOBe B FOPHATA TOYKd ce obpaboTear
HO cniefBaAWMs PADOTEH AeH 3a HapeauTens.

82.2. Monyuenn SWIFT npeBoamn B eBpO OT TPETU CTPAHMU:

82.2.1. MNonyyeHn BanyTHM npeBoau ao 16,00 yaca ce o6paboTBAT HA CblUA paboTeH aeH. MNonyyeHnTe npesoam
cnep To3M Yyac ce o6paboTBAT HA C/lieABALMA PABOTEH AeH;

82.2.2.Nony4yeHn BANYyTHU NPEBOAN C MOKPUTUE Ce 30BEPSABAT MO KJIMEHTCKU CMETKU HA CreABaluvsa paboTeH aeH,
cnep NpoBepKd 3a NOyYeH KpeanTeH NpeBos Npu KOPECNOHAEHT.

82.2.3. NonyueHn upes SWIFT npeBoau B eBpO OT TPEeTU CTPOHU Ce 30BEPSBAT MO MIAATEXHATA CMETKA Ha
noslyyaTesia C BASbOP, C KOUTO BAHKATA € 30BepeHd MO CbOTBETHATA CU KOPECMNOHAEHTCKA CMEeTKA.

83.1. Hapepenu SWIFT npeBoau B gpyra BanyTd, pAs3fiMYHA OT €BPO, KbM TPETU CTPAHMU

83.1.1. EKkcnpecHu NpeBoau C UCKAHe 3d U3MbJIHEHWE C BANbOP CbLuMa paboTeH AeH ce npuveMaT 3a obpaboTka Ha
xapTueH HocuTen ao 11:00 yaca n go 12,00 yaca npes enekTPoOHHU KaHanu. EkcnpecHn npeBoam ce M3BbPLUBAT CAMO
NpPY Bb3MOXXHOCT OT CTPAHA HA BAHKATQ;

83.1.2. HeekcnpecHu npeBoaun, npueTtn 3a obpabotka no 16,00 yaca Ha xapTueH HocuTen u go 17,00 yaca ypes
€NeKTPOHHU KAHAW, Ce U3MbJIHABAT C BAMbOP cnelBaly paboTteH aeH. MpeBoauTe ce o6paboTBAT C BASbOP ChLMA
paboTeH AeH 30 HOpeauTens;

83.1.3. HapexaaHua, npeacrtaseHn B 6aHKATA cfief, MocoYeHUTEe KPAHN CPOKOBE B FOPHATA TO4YKa, ce obpaboTear
HO cnefBaWMs PADOOTEH AeH 3a HapeauTens.

83.2. MNonydeHun BanyTHU npeeoau Ypes SWIFT B gpyra BanyTd, pasfityHa OT eBpO, OT TPETU CTPAHN :

83.2.1. NonyyeHn BanyTHu npeeoan no 16,00 yaca ce o6paboTBAT HA ChbLMs paboTeH aeH. MNonyyeHn npesoam cneg,
TO31 Yyac ce 0bpaboTBAT HA cleaBaALLMa PABOTEH OeH;

83.2.2.Nony4yeHn BanyTHU NPEBOAN C NMOKPUTUE Ce 30BEPSABAT MO KJIMEHTCKN CMETKU HA C/lefBalma paboTeH AeH,
cnep NpoBepKd 3a NONyYeH KPeAUTEH NPEeBOL, NPU KOPECMNOHAEHT.
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83.2.3. MNMonydeHun npesoan upes SWIFT B gpyra BanyTta, pasnmMyHa OT eBpO, OT TPEeTU CTPAHM ce 30BepsBAT Mo
NJATEXHATA CMETKA HA MoJlyyaTesis C BASbOP, C KOMTO BAHKATA € 3aBepeHd No CbOTBETHATA CU KOPECMNOHAEHTCKA
CMeTKa.

M) Banbop Ha 3aBepsiBaHe M BaAJIbOP HA 30A4Bb/DKABAHE HA MJIATEXHATA CMETKA MpU M3MbJIHEHUE HaA
MexxaybaHkosu HapexaaHus SEPA/BISERA7/TARGET 3a pasnnawaHms B eBpo 1 MeXay6aHKOBU HOPEeXAAHUS BbB
BAJIyTA KbM TpeTu cTpaHu upes SWIFT

84.1. 3a nnartexHu onepauun BbE Banyta npu SEPA/BNCEPA7/TARGET/SWIFT npesoau

84.1.1. BanbopbT HA 3aBEPSABAHE HA MAATEXHATA CMETKA HA MONyYaTens e He No-KbCHO OT PABOTHUA AeH, B KOITO
CMEeTKATA Npu BAHKATA HA MOJyYaTeNIf € 3aBEPEeHd CbC CYMATA MO MIATEXHATA ONepaums;

84.1.2. BaAHKATA HA MOAyYATENs OCUTYPSABA HA PA3MNOJIOXKEHME HA MOJyYaTeNns CyMAdTd no MAdTeXHATA onepaums
He3a6aBHO, Cnel KATO CMETKATA Ha 6AHKATA HA MOJIyYaTeNs € 30BEePeHd C TA3U CyMa;

84.1.3. Banbop Ha 304b/HKABAHE HA NMAATEXHATA CMETKA HA MIATELd € MOMEHTBT, B KOMTO MNATEXHATA CMeTKA ce
304b/KABA CbC CYMATA MO MIATEXHATA ONepauus;

84.1.4. Mpwn nnaTexHU onepaumm B paMkute Ha EBponelickoTo MkoHoMuuyecko npocTtpaHcTeo/EUNIM norosopeHnTe
CPOKOBE He MOraT 44 HOABULWABAT 4 paBOTHM OHU C/ief MOMEHTA HA MOJIYYOBAHE HA MIATEXHOTO HApeXaaHe.
84.2. 30 nnaTexxHu onepawmm u3sbH EBponeiickoTo nkoHoMuuyecko npoctpaHcTeso/ENNM (Tpetu cTtpanum):

84.2.1. MNpw nonyyeH NpeBoL BANbOPbT HA 3ABEPSABAHE HA MIATEXHATA CMETKA HA MOJydaTesiss € He MO-KbCHO OT
PABOTHUA LEeH, B KOUTO CMETKATA € 3aBepeHd CbC CYMATA MO MIATEXHATA onepauus;

84.2.2. Mpu nonyyeH npeBof BAHKATA OCUrypPABA HA PA3MOJIOKEHME HA MOMYYATENI CYyMATA MO MIATEXHATA
onepaumsa He3abaBHO, cel KATO CMeTKATA Npu BAHKATA e 3aBepeHd C TA3U CyMa;

84.2.3. Banbop HA 304b/HKABAHE HA MIATEXHATA CMETKA HA MaTeud € MOMEHTDBT, B KOMTO MIATEXHATA CMETKA ce
304b/XKABA CbC CYMATA MO MIATEXHATA ONepauus;

84.2.4. Mpu HapeneH NpeBon BANbOPLT HA 30BEPABAHE HA MIATEXHATA CMETKA HA MoJyvyaTeNia ce onpenensa ot
BaHKATA HA MonyyaTens, KOATO ce HAOMUPA HA TepPUTOPUATA HA LbPXKABJ, M3BbH EBpOnenckoTo MKOHOMUYECKo
npocTtpaHcTeo/ENM.

H) MHdopmMauua 3a knmeHTa (TUTynsps) OTHOCHO OTAENHU NIATEXHU onepaumm

85.1. Cnep, KATO CMeTKATA HA MAdTewa/nonyvarens 6bae 304b/KeHA/30BepeHa CbC CYMATA HA OTAE/HA MAATEXHA
onepauus no PaMkoB poroBop, 6AHKATA NPefOCTABS HA KAMEHTA (TUTYNspsa) HO XApTUEH, eNeKTPOHEH WU Apyr
ObArOTPAEH HOCUTEN cleHATA UHbOPMALMS:

85.1.1. PernctpaumoHeH HOMep HA MAATEXHATA OMepaunss M KOrato e Heobxoammo, UHbOPMALMS OTHOCHO
nosiydaTtensa/naareud, KAKTo U BCAKA 4pyra MHbopMaums, NPULAPY>XKABALLA MAATEXHATA onepaums;

85.1.2. CTOMHOCTTO HA NAATEXHATA onepauus, U3pa3eHd BbB BASYTATA, B KOATO € A04EHO MJIATEXXHOTO HAPEXAAHE;
85.1.3. OBbMeHHUA KypC, U3MOM3BAH OT HAHKATA MO OTHOLWIEHWE HA MATEXHATA Oonepaums M CTOMHOCTTA HA
NAATEXHATA onepaums cfen U3BbpLUIEHATA 0OMSAHA Ha BANYTQ;

85.1.4. [JoHHM 30 pa3Mepd HA BCUYKM TAKCU WU KOMUCUOHW, OB/DKUMU OT KIMEHTA (TUTyNaps) BbB BPb3KA C
NNATEXHATA onepaums, NpeacTABEHN NO BUA, M CTOMHOCT;

85.1.5. BanbopbT HA 3aBepABAHE/304b/IXKABAHE HA MIATEXXHATA CMETKA

85.2. NepnoaMYHOCTTA U HAYMHBT HA NPenoCTABAHE HA UHopMaumaTa rno T. 85.1. ce yroBaps Mexay CTpaHUTe B
NoANUCAHUA MexXay Tax Pamkos gorosop.

o) OrpaHuyeHMs NPy U3MNON3BAHE HA NIATEXHA CMETKA

86.1. baHkaTa MMa npaBo fa 61okMpa (orpaHUYKM) BPEMEHHO U3MOJI3BAHETO HA MIATEXHA CMETKA NPU HACTbMNBAHE
HO cnegHUTe obCcToATENCTBA:

86.1.1. HanaraHe Ha 3anop No cMeTKATa OT KOMIMETEHTEH OPraH;

86.1.2. HanaraHe Ha orpaHuyeHne B C/ly4ail HA BEPOATHA UM YCTAHOBEHA 3/10ynoTpeba u/mam ocbLLeCcTBeH 40CTbM
[0 CMEeTKATd OT TPETO HEONMPOBOMOLLEHO JIMLLE - MO HAPEXLAHE HO KOMMETEHTEH ObPXKABEH OPraH UM Cly>XXebHo
oT baHKATA;

86.1.3. [No HapexXxaaHe HA KAMeHTAa (TuTynaps).

86.1.4. MNpu oTKA3 NN HernpeacTaBsiHe OT KAMeHTA (TuTynapsa) B 3 /TpuMecedeH/ cpokK HA nouckaHa oT bavkarta
AKTYQNU3auMa U/Mnm NoTBbPXKAABAHE HO OKTYQSIHOCTTA HA AAHHUTE U MHbopMAuMaTa no T.46.2.3 1 46.2.4., KaTo He
pPO3pELLaBd U3BbPLUBAHETO HA U3XOAALLM TPAHCAKLMU OT cMeTKuTe. o 610KMPAHA CbOOPA3HO HACTOALLATA TOUKA
CMeTKA Ce MOoJIy4YOBAT BXO4AWM TpaHchepU N NAPUYHM CPeaCcTBA B BpOM OT TPeTo NivLe, U3BbPLUBAT Ce MIATEXHU
onepaumu CbC CPEACTBA MO CMETKATA Ype3 NNATEXHU KAPTU, U3XOASLLN NPEBOAM 30 MOrdcABAHE HA 304b/DKEHUS
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HO TUTYNSPS KbM BAHKOTA U CbLLATA Ce ONIMXBSBA U TAKCYBA B CbOTBETCTBME CbC CKJTIOYEHUS AOFOBOP 30 MIATEXHA
CcMeTKa.

86.2. lebnoknpaHe ce U3BbPLLBA MPU CIeAHUTE YCNOBUSA:

86.2.1. MNpu BAMraHe HA 3aMNopa C HAAJIEXKHO CbObLLEHNE OT CTPAHA HA KOMMETEHTHUSA OPraH;

86.2.2. [No HapexaaHe HO KOMMEeTEHTEH AbPXKABEH OPraH UM HA YMb/IHOMOLLEHU CYXUTENN HO BAaHKATA.

86.2.3. [pu npeacTaBaHe HA MMCMEHO HApeXAdHe 3a AebNoKNPAHEe OT KNIMEHTd (TUTynsaps).

86.2.4. Cnepn npefcTaBsiHe HA MOMCKAHA OT BaHKaTa akTyannsaumns/moTBbpPKAABAHE HA AKTYA/IHOCTTA HA A4AHHUTE
n MHbOPMALMATA NN MO MHULNATUBA HA BaHkaTa.

86.3. Npun BNOKUPAHE HO CMETKATA MO HAPEXAAHEe HO KOMMEeTEHTEeH OpraH, BPbYeHO Mo HAANEXHUS pes, Mo cuaaTa
HO KOEeTO Ce OrpaHUYaBA CBOOGOAHOTO pPA3MopexAdHe M MOJI3BAHe HA CPpeACcTBATA MO CMETKATA UKW Ce U3UCKBA
He306aBeH MpeBof HA onpefesieHd CyMd, YKA3aHA B HOPeXAOHeTO, BAHKATA M3MbAHABA BCUYKU PA3MOpPeneHH
OEeNCTBUS B YKA3OHUSA CPOK.

86.4. BaHKATA He HOCKU OTFOBOPHOCT MNpes TUTYNSPS 30 NOCNeANUUTE OT HOJTIOXKEHOTO OFPAHUYEHME UITU U3BBPLLEHU
onepauun CbrIacHO HapexadHeTo. baHkaTa He uM3BbpLWBA NpeleHKad HA OOCTOATENCTBATA, CBBbP3AHU C
HOIOXEHOTO OrpaHUYEHne, HO HEeroBAdTd 30KOHOCBOOPA3HOCT MAKM ocHoBaATenHocT. OcrnopBaHe AeNCTBUATA HA
OpraHa, HAMoXu OrpaHUYEHUETO, U BCAKAKBWU APYrn PEernaMeHTUPOHM B 30KOHA npolenypu, HOCOYEeHU KbM
OTMSHATA My, Ce MpeanpueMaT egUHCTBEHO OT TUTYNsSps CrpsSMO CbOTBETHUS OPraH, Mo pend npenBuieH B
LEeNCTBALLOTO 30KOHOAATENCTBO.

I'I) OcnoquHe HA TOYHOTO U3MbJ/IHEHUE HA MJIATEXHA onepauusa

87.1. B cnyuait ue KnneHTsbT (TUTYNAPAT) TBBPAM, Ye He € pA3PeLlaBasl U3MbHEHNETO HA MIATEXXHA onepaums uam e
HONMLE HEeTOYHO WU3MbJIHEHA MIATEXHA onepauus, Tol credBd He3dbaBHO ciel Y3HABOHETO A4 noaane
Bb3paXKeHne Ao 6aHKaTa.

87.1.1. B cnyyan ye KNMeHTLT yBeAoMsABA BAHKATA 3d HONMYME HO HepA3peLLeHd NAATEXHA onepdaLuus, OCbLLECTBEHA
ypes N3MaMda oT TPETO INLE, KIIMEHTBT CNeABd Ad YBEAOMU KOMMNEeTeHTHMUTe opraHn Ha Penybnuka bbvnarapua v ga
npenocTaBM A0KA3aTesicTBA Ha baHkaTta 3a TosBa. KNMeHTbT npuema, Yye NnncaTta Ha nogobHo yBeaoMieHe Boaum
[0 OCHOBOTEJIHO CbMHEHME 3d M3MAMJ, KOeTO € OCHOBAHMe 30 baHkaTa oo yBeLOMU KOMMETEHTHUTE OPraHu B
Penybnuka bbarapmsa 1 oa oTkaxe Bb3CTAHOBABAHE HA CTOMHOCTTA HO Hepa3peLleHATa MAATeXHA ornepauuns no
penda Ha un. 79, an. 1, usp. 1 ot 3MYTMC.

87.2. B cnyyait Yye He Moxe Aa 6bae YCTAOHOBEH MO APYr HOYMH MOMEHTBT HA Y3HOBAHETO HA Hepa3peLlleHaTd Uan
HETOYHO M3MbJIHEHATA NATEXHA ONepaAums, ce NPUEMd, Ye KIUEHTDBT (TUTYNAPAT) 9 € Y3HAN HON-KbCHO B MOMEHTd
Ha npepocTaBaHe oT bankata Ha uHpopmaumara no Mnaea ll, Pasgen |, 6. ,n" oT HacToawmTe O6WM ycnoBmsa No
HA4YMHQ, YyroBopeH B PamMkoBus goroeop.

87.3. lNpaBoTo Ha KnneHTa (TUTyNaps) A0 UCKA KOPUFMPAHE HO Hepa3pelleHa UM HETOUYHO U3MbJHEHA MIATEXHA
onepaumst ce NOracsiBa Npu N3TUUYaAHe Ha 13 MeceLd OT AATATA HA 3A4b/HKABAHE HO CMETKATA MY.

87.4. BaHKATA M3BBPLLBA NPOBEPKA 30 ABTEHTUYHOCTTA HA MJATEXHATA ONepaums, HEMHOTO TOYHO PErncTPUPAHE,
OCYETOBOASIBAHE, KOKTO 1 30 TOBQ, Ye ONepauuaTa He e 30CerHaTa oT TeXHUYecKa NoBpena Uan Apyr HegoCTATBK.

87.5. AKo npu NpoBepKaATA ce YCTAHOBU, Ye ONepaumsaTd e Hepa3peLleHd, B 30KOHOYCTAHOBeHUTe cpokoBe baHkaTa
Bb3CTAHOBABA CTOMHOCTTA HO Hepa3pelleHATd MIATEXHA OoMnepdumss U Korato e Heobxogumo, Bb3CTAHOBSABA
MJATEXHATA CMETKA HA NJdTeLd B CbCTOAHMETO, B KOETO 61 ce HAMUP O, KO He Delle U3MbJIHEHO HepA3peLLeHaTd
NAATEXHA onepauus.

87.6. MnaTeubT NOHACH BCUYKU 3arybu, CBbP3AHU C HEPA3PELLEHU MIIATEXHW ONepaLLnm, KOraTo r € NpuyYuHUI Ypes
WM3MAMA UAU C HEN3MbBJIHEHNE HA 304b/IKEHUATA CU, CBBP3AHN C U3MON3BAHE HA MIATEXEH UHCTPYMEHT YMULLJIEHO
nnu nopagm rpyba HebpexxHocT. B cnyuyai Ha HepaspeLleHn onepaumm, MPOU3TUYALLLN OT U3MOJI3BAHETO HA U3rybeH,
OTKPALHAT UM HE3AKOHHO MPUCBOEH MAATEXEH UHCTPYMEHT, MNAATELbT MOHACA NPOU3TUYALLMTE OT TSX Bpeau B
MakcumaneH pasmep go 100 nB..

p) HeTouHO U3MbNHEHME HA NNATEXHU onepauunmn, HapeapgeHu oT nNnareua

88.1. Korato nnaTtexxHo HapexaaHe e noaaneHo npen 6aHKATA OT KNMeHTA (TUTynapa) B KAYeCTBOTO My HA ndTel,
OAHKOTA HOCK OTFOBOPHOCT Mpep, HEro B C/IyYdil HO HETOUYHO U3MbJIHEHME HA NIOTEXHATA onepauus. B To3u cnyyai,
KOraTo e NPUIoXnMo, 6AHKATA Bb3CTAHOBABA 304bJ/IKEHATA MIATEXHA CMETKA B CbCTOAHMETO, B KoeTo Ta bu ce
HaMUpPANd Npean U3MNbAHEHNETO HAO HETOYHO U3MbJIHEHATA NAATEXHA Onepauus.

88.2. baHkaTa, B Ka4ecTBOTO M HA BAHKA HA MAATELd, Ce 0CBOOOXAABA OT OTFOBOPHOCT, AKO AOKAXKe Mnpef KMeHTa
(nnateua) nnn npen 6aHKATA HA Nony4yaTend, Yye OAHKATA HA MOAYYATENA € MOoJlyYund CyMaTd Mo MAATEXHATA
onepaunst B pernaMeHTUpaHmnTe B HacToAawmTe O6LWM yCnoBMa NPUNOXKUMU cpokoBe. B To3su cnyuain 6aHkaTta Ha
NoNyyaTenss HOCU OTFOBOPHOCT Npes, Noay4yaTens 30 HETOYHOTO U3MbJIHEHUE HA MIATEXHATA OnepaLus.
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B cnyyaii ye KNMEHTBT (TUTYNApAT) e naaTew, U HapeauTeN HA MAATEXHA onepauuns, 6aHKATA MO HEFOBO UCKAOHe
npeanpuveMa LeNCTBUS B PAMKUTE HA Ob/HKMMATA FPMXA 30 MNPOCNeAsiBOHE HA MATEXHATA onepauus U ro
yBe[OMSBd 3a pe3ynTaTa.

88.3. B cnyyait ye KNNEeHTLT (TUTYNAPAT) e nonydaTen u cnopef npasmaaTd Ha T.88.2. baHKATA, B KAYECTBOTO CU HA
OAHKA HA MonyvydTens, HOCU OTrOBOPHOCT 3d HETOYHO M3MbJHEHATA onepduus, TS He3ab6dBHO OCUrypsiBA HA
PA3MNONOXKEHNE HA NOJIyYATENSA CYMATA MO NAATEXHATA onepaums.

C) HeTo4HO nanb/HeHMe HA NAATEXHU onepauuu npu nnawaHud, HapeaeHu oT nony4varend (ﬂ.MpeKTeH IJJ,e6l/IT)

89.1. B cnyyaii ye KNNEHTBT (TUTYNAPAT) e nosydaTen:

89.1.1. BAHKATA M3MBbAHABA HErOBOTO HAPEXAOHEe 3d AUPeKTeH OebuT, KaTO TA HOCU OTFOBOPHOCT Mpes K/MeHTd
(TTynspsi- nonyyaTes) 30 TOYHOTO NPefaBAHE HA MIATEXXHOTO HAPEeXAadHe A0 OAHKATA HA NiaTeLd B pAMKUTE HA
YrOBOPEHUTE MeXAY TUTYNAPA U BAHKATA CPOKOBE, TOKA Ye A0 MMA Bb3MOXHOCT 3d CETBb/IMEHT HA YroBOpPEeHATd
0aTaq;

89.1.2. BAHKATA HOCKU OTrOBOPHOCT 30 He3a6ABHO M3MpPALLOHE HAO CbobLLEeHMEe Ype3 CbOTBETHA MIATEXHA cUCTeMA
[0 BAHKATA HA NAATeLd, KOeTO CbAbPXKA BCUYKU AAHHW OT MIATEXXHOTO HAPEXAAHE;

89.1.3. BAHKATA OCUTYPABA HA PA3MOJSIOXKEHME HA TUTYNAPA CYMATA MO MAATEXHATA onepaums He3abaBHO cnep,
30BEPSBAHETO HO CMETKATA My.

89.2. baHKATA He HOCK OTFOBOPHOCT B CAIYYAM HO HEU3MbJHEHA UM HETOUYHO U3MbJIHEHA MJIATEXHA OMepauus no
NPeAXOAHATA TOYKA, KOSITO HE Ce AbJIKM HO HEU3MbJIHEHWE HA 304bJIKEHUSATA W.

89.3. B cnyyari Ye KNMEHTBT - TUTYNSP € NOoJTyddTes Mo HOPeLEeHA OT HEro MIATEXHA ONepdadLust, KOSTO € HEeU3Mb/IHEHA
NN HETOYHO U3MbJIHEHA, ODAHKATA MO HErOBO UCKAHE NMpennpuemMa AenCTBUA B PAMKUTE HA Ab/XKMMATA MPUXA 3d
npocriefsaBaAHe HA MNJIATEXHATA ONepaums N ro yBeAOMSABA 30 pe3ynTaTta.

89.4. B cnyyaii Yye KNMEHTBLT (TUTYyNsAp) e niatel, NPU HETOYHO M3MbJIHEHd MIATEXHA Onepaums oT CTPAHd HaA
OAHKATA CbLLATA HOCU OTrOBOPHOCT Mpep NadTeld M My Bb3CTOHOBABA 6e3 HeocHOBATENHO 3a6aBAHe cyMATA Ha
HETOYHO U3MbJIHEHATA MNJIATEXHA ONEepPALUs, KAKTO U CYMUTE, HEOOXOAMMU 3d NPUBEXAAHE HA NIATEXXHATA CMeTKA
B CbCTOSIHMETO, B KOETO 61 ce HaOMUPAA Npeay U3MbJIHEHUETO HA HETOYHO U3MbJIHEHATA MIATEXHA ONepaLms.

T) MckaHe oT nnaTteua 3ad Bb3CTAHOBABAHE HA cpeAcCTBd MO NadTeXXHa onepdatus, nuspbpLlieHd no MHULMATUBA
HA Unun Yypes nonyvarend

90.1. KnnenTsT - TUTYNSp, B C/lyddid Ye e NaaTel, MMA NPABO Ad MOUCKA OT 6HAHKATA Bb3CTAHOBABOHE HA CyMd HA
M3MbJIHEHA U PA3peLLeHa NIATEXHA onepauus, HAPeAeHd OT UK Ype3 NMosydaTens, B CNy4Ydl Ye CTOMHOCTTA Ha
onepaumaTd HAABULLABA JIMMUTA, ONpenesieH OT TUTYNSpsA Npu AOBOHE HA MPeABAPUTENIHOTO My Cbradcue 3d
N3BbPLUBAHE HA MIATEXHATA ONepaALMUs UM HA NEPUOAUYHUTE MIATEXHN ONnepaLmun.

90.2. B cny4yaint e TUTYNSapAaT He e onpenenna TOYHOTA CTOMHOCT HA MIATEXHATA onepaLums, MMa NpPABoO Ad NOUCKA
OT 6AHKATA Bb3CTOHOBSIBOHE HA LSANATA CyMd MO Beye U3BbPLUEHA MIATEXHA OMnepdums, KOrdTo CTOMHOCTTA U
HagBuwaead ¢ noseye oT 150% cCTOMHOCTTA HO MNPEeAXOAHUTE MAATEXHW OMepauMW, U3BBPLLUEHU Bb3 OCHOBA HA
CbLLLOTO pPA3peLLEHMe.

90.3. NckaHeTo 30 Bb3CTAHOBABOHE HO CYMATA HA U3MbJHEHATA MJIATEXHA ONepduus ce OTNPABSA OT TUTYNSpPS B
CpoK o 56 AHKW OT fATATA, HO KOATO € BKIa 3a4b/HKEHA CMEeTKATA My. 1o UCKaHe Ha BAHKATA TUTYNAPAT NPeaCcTaBS
[,0KO30TeNICTBA OTHOCHO HAJIMYMETO HA ycnoBuaTd no T. 90.1. n 1. 90.2. oT HacToAwmTe O6WM ycnosus.

90.4. B cpok 0 10 paboTHM AHM OT NONYYOBAHE HO MCKAHETO BAHKATA Bb3CTAHOBABA HA TUTYNSAPS LANATA CyMd HA
NNATEXXHATA ONepaALMsa UM OTKA3BA Bb3CTAHOBSIBAHETO M, KOTO MOCOYBA OCHOBOHUATA 30 OTKA3 U OPraHUTe, npes
KOUTO TUTYNSIPAT MOXE A4 HAMPOBU Bb3PAXKEHUE, AKO HE MPUEMA U3NTOXKEHUTE OCHOBAHUS 30 OTKAS.

90.5. TuTynapsaTt He MoXe A4 UCKA Bb3CTAHOBABOHE HO CYyMA HA MIATEXHA Onepauusi, KATO Ce MO30BABA HA MPUYUHY,
CBbP3AHU C U3BbPLUEHA OOMAHA HA BAYTA, AKO € NPUIoXeH pedepeHTeH 0OMeHeH Kypc, yroBopeH ¢ baHkaTa.
90.6. MnateubT HAMA A4 MMA NPABO HA Bb3cTaHoBABAHe no T. 90.1. n 1. 90.2., ako e pan cbraacuveTo cu 3d
N3MbJIHEHME HA MIATEXHA ONepaLUs AUPEKTHO HA BAHKATA U BAHKATA MM MNONYYATENAT HO CyMATA MO AUPEKTEH
0e0uT ca NpefoCTABUIN UM OCUTYPUIIM HA PA3MNOIOXKEHME HA NaTeud MHGOPMALMA 3d NPeacTOALLATA MIATEXHA
onepaLust Mo 4OFrOBOPEH HAYMH, HOM-MAIKO 28 AHW Npean AATATA HA U3MbHEHME HA MJIATEXHATA onepauus.

y) OTroBOpPHOCT 30 Bb3CTAHOBSABAHE HA TAKCU U JINXBU

91.1. baHkaTa Hocw OTrOBOPHOCT npen TntTyndapsa 3d Bb3CTAHOBABAHE HA BCUYKU NNIATEHUN OT HETrO TAKCU, KAKTO U 34
Bb3CTAHOBABAHE HA BCUYKUN NNXBU, HOYNCNIEHM MO HEroBA CMeTKA BCneacTBMe HA HEN3MDBIIHEHNETO UJIM HETOYHOTO
M3nbJIHEHNEe HA NNATeXHA onepauusd.

18



91.2. TUTYNAPAT UMA NPABO U HA obeslieTeHre A0 MbJHUA PA3Mep HA MpPeTbpreHUTe OT Hero Bpenu, CbrIACHO
LencTBaALLMUTE pa3nopenbn HO ObArApPCKOTO 3AKOHOAATENCTBO.

d) OcBoboXaaBaHe OT OTFOBOPHOCT

92.1. BaHKATA He HOCK OTrOBOPHOCT 30 HEU3MbJIHEHUETO UM HETOYHOTO U3MbJIHEHWE HA MIATEXHA onepaums Npu
HETOYHOCT HO MOCOYEHNs OT HapeauTens HoMmep Ha BbaHkosa cMmeTka IBAN 1 BIC koga.

92.2. Korato nnatexxHo HapexadHe e U3MNbJIHEHO B CbOTBETCTBME C NocoyeHusa B Hero BIC kog Ha 6aHkaTa 1 IBAN
HO NJIOTEXHATA CMETKA HA MOJy4aTesis, HOPEXAAHETO Ce CMSATA 30 TOYHO U3MbJIHEHO MO OTHOLLIEHME HA NOoy4YaTerns,
MOCOYEH C YHUKAJTHUA NAEHTUDUKATOP.

92.3. Mpn HEU3MBbAHEHME HA NIATEXHA Onepaumns NopaaM NoCoUYBAHE HA HEBANMAEH HOMep HA BAHKOBA CMeTKda
IBAN, 6aHKATA Bb3CTAHOBABA CYMATA MO MJIATEXHATA CMETKA HO HApEeAUTENs HA cleABalma paboTeH LeH.

92.4. B cnyyauTe no 1. 92.3. 6AHKATA MOXe Ad HAOUYMCIM TAKCA 30 Bb3CTAHOBABAHETO.

92.5. baHkaTa He HOCK OTFOBOPHOCT 30 HEPA3PELLEHU UJIM HETOYHO U3MbJIHEHU NIATEXHM ONepaLUmn B CayYamTe Ha
N3BbHPEOHU N HenpenBUAeHU OBCTOATENCTBA U3BBH HEMHUSA KOHTPOJ, NocieanumuTe oT KOUTO HensbexxHo buxa
HOCTBMNUAN BbMNPEKMU MOJIOXKEHUTE YCUNUSA 30 TAXHOTO NPefOoTBPATSABAHE, KAKTO M B ClyyauTe, Korato 6aHKaTa e
LEeNCTBANA B U3MbJIHEHWE HO HOPMATUBHO YCTOHOBEHO 304b/IKEHUe crnopes 06 HOCTHOTO NPABO UAN AeNCTBALLOTO
OBbArapPCKO 30KOHOAATESNCTBO.

X) yCﬂer Nno npexebpJsidHe HA NMJIATeXXHA CMeTKAd

93. baHkaTa npefocTABA ycayra no Npexebp/isHe HA NIATEXHA CMeTKA CbobpasHO paspelleHne, NpPesoCTABEHO OT
notpebuTen. MNpouenypute No NpexsbpigHe HA NAATEXHA cMeTKa ca ypeaeHu B 3MYTC u ce npunarat npu Hanvumne
HO TEXHUYECKO Bb3MOXXHOCT 34 MU3MbJIHEHNE HA AENCTBMUATA MO NPEXBbPIAHE.

u) MnareXHa cMeTKaA 3a OCHOBHU onepaumn

94. BaHKATA PA3KPMBA, NOAABPIKA U 3AKPUBA NJIATEKHA CMETKA 30 OCHOBHM Onepauum npu yCcaoBUsTA U pend Ha
HacTosawmTe Obwm ycnosus, gokonkoTto B 3MYIMNC n Hapenba N2 3 He ca pernaMeHTUPAHU CNeumManH U3UCKBAHMUS,
KOUTO ce NMPUIAraT ¢ NpUopuUTeT. 3d NIATEXHATA CMETKA 30 OCHOBHM ONepdumnmn ce npunara oTaeNeH pasnen or
TapudaTta, KoAaTo ce NpenocTaesa HA TUTYNAPS NPU CKIOYBAHE HA AOMOBOP 30 CMETKA 30 OCHOBHU onepaumu.

PA3AEN I
BAHKOBU KAPTU

o)) CknouBaHe Ha foroeop 3a KapTta. UspasaHe n npegoctaesHe HaA kapTta v NMAH

95.1. Bcako nuue, KOeTo Xenae Ad CKYM AOroBOP 3d KAPTJ, MOAOBA MUCMEHO WCKAHe Nno obpasey, Ha
BaHkaTa, KATO 30 UenTa crefBa A4 MMA OTKPUTA PA3MIALLATENHO CMeTKd Npu BbaHkaTa uan ga noncka aa
My ObAe oTKpuTa TakaBea. [1o BpeMe Ha felicTBMe Ha JoroBopd 3d KApTd KNMeHTbT (TUTynsip) Moxe Ad noucka
oT BbaHkaTa KbM cMeTKaTd A0 6bAAT M3AABOHM HOBM KAPTU HA OCHOBHUA UAM HA [onbiaHUTENHW
KapToabpxxaTenu. BaHkaTa cv 30na3BA NPABOTO A0 OTKOXKE M3AABAHE HA KAOPTA 6e3 NOCOYBAHE HA NPUYNHA
30 TOBQ.

95.2. KapToabpxatenat npenoctaBsa MobuieH TenepoHeH HOMEep 3d KOHTAKT, 3d JBTEHTUKALMS Mpu
NAALWAHUA KbM VIHTEepHeT Tbprosuu M 30 reHepupaHe/nonydyasaHe Ha EMMH B nckaHeto 3a usgasaHe Ha
OaHKOBA KApPTA.

95.3. KapToabp>XaTensaT MMa 3d4b/XKEHMETO CBOEBPEMEHHO Ad yBeaoMaBa BaHKaTa npu npomsHA Ha
NMoN3BAHUSA OT Hero MobuneH TenedpoHeH HoMep. BaHKATA He HOCU OTrOBOPHOCT 30 HeyCMneLwHU NAATEeXHU
onepaunnm B UHTEPHET, MHUUMUPAHK 4dpe3 BupTyaneH 3D MOC TepmuHan, nopaam nunca Ha MobuneH
TenedoHeH HOMeEP HA KAPTOAbPXKATENA B GAHKOBATA CUCTEMA MW NOPALM HAJIMYMETO HA rPeLleH TAKbB, UK
nopaaun Apyru HesaBMCeLLM OT ODAHKATA NPUUUHN.

95.4. KapToabp)XaTenaT npefocTaBs U MPOMEHA NpefoCcTaBeHUs MobuneH TenepoHeH HOMep 30 BPb3KA
COMO MNpUcbCTBEHO B oduc Ha baHkaTa.

95.5. B cnyyaii, ye KapToobp)aTeNAaT OTKAXe A NPefoCcTaBM MobuneH TenedpoHeH HoMep Ha baHkaTa mnm
npPenocTaBM HeBepeH TAKbB, BAHKATA He npegoctaBs reHepupaHeto Ha [MMH no enekTpoHeH mMbT,
COMOCTOATENIHO OKTUBUPAHE HA KAPTATA, KOKTO U MMA MPOBO Ad HAJIOXKW OrPAHUYEHME BbPXY MIATEXHATA
KOPTA 30 M3BbPLUBOHE HA TPOH3OKUUW B MHTEpHeT. BaHKATO OTMEHS HONIOXXEHUTE OrpaHUYEHUS], KOTraTo
KapToabpxaTenaTt npefoCcTaBM aKTyasneH MobuneH TenedboHeH HOMep 3a BPb3KA.

95.6. Kaptata e cobcTBeHOCT Ha BaHkaTa 1 ce npenocTaBsa MMYHO Ha KapToabpxaTtens no nsbpaH oT Hero
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HOYMH N HO BepUPULMPAH agpec:
- B 6aHkoB oduc — Npu noceLleHne, TNYHO;
- HO pernucTtpmpaHmMtTe B BAHKOBATA CUCTEMA MOCTOSAHEH AAPec UM Afpec 3a KOPEeCMnoHAeHUMa — C
Kypnep;
- HA U3PUYHO YKA3OH OT HEero aApec HA MoJiyddaBAHE — C Kypuep.
95.7. KapTaTa ce n3naBa HA MMeTo HA KapToabpiXaTens, MON3BA Ce JIMYHO OT Hero U He Moxe Ad bbae
NpefoCcTABSAHA HA TpeTu nuua. MNpu HenonyyeHa oT KapToabpiXaTens KApTd B CPOK, NOo-Ab/br oT 6 MeceLd
OT AATATA HA UCKAHETO 3a U3AABAHETO I, TA ce yHULoxaBa oT baHkaTa.
95.8. baHkaTa npepoctaBa Ha KapTtopbpxartensa NMNH-koa n ctatmyHa naponida 3a CUrypHU NAALLOHUSA B
NHTepHeT no egmH oT cnefHUTe ABA HAYMHA:
- MO efNleKTPOHEH MbT - Ypes SMS Ha perncTpupaHusa B 6aHKOBATA MHGOPMALMOHHA cUCTEMA MOBUIEH
TenedoH;
- B 6aHKOB 0dpUC — IMYHO B 30MEYATAH XAPTUEH MINK.
95.9. KoraTto npegoctaesHeto Ha [MNMH-a n ctatTnuHaTa napona 3a curypHu nnawaHus B WNHTepHeT e no
enekTpoHeH nbT, baHkaTa npepocTtaea Ha KapToabpXXaTena naeHTUGUKALMOHEH KOA, KOKTO M YKA3AHUSA 30
N3MON3BAHETO HA MAEHTUDUKALMOHHUS Kog, 3d nonyyasaHe Ha [MNH-a 1 ctatnyHaTta napona.
95.10. bankaTta ocurypsisa Ha KapToabp)aTenss Bb3MOXHOCT 3a cMsHA Ha nonydveHute NMNH u ctatmnyHa
napoJsia c N36PAHU OT Hero TAKMBA.
95.11. MNpu NpepaBaHe HA KApPTATA KApToabp)KATENST YA0CTOBEPSBA C MOAMUCA CU BbPXY NPenCcTABEHUSA My
[OKYMEHT, yOCTOBEPSBALL, HOAEXHOTO 1 BpbYBAHE OT CTPAHA HA BbaHkaTa, nonyyaBaHeTo M.
95.12. KapTata ce npenaBa Ha KapToabpXXaTens HEAKTUBHA. AKTMBUMPOHETO HA KAPTATA Ce U3BbPLUBQ,
CbrAcHo xenaHueTto Ha KaptoabpxxaTtens. To Moxe Ad CTAHE:
- ot KaptogbpxaTtena — baHkaTa ocurypsBa yKO3AHUSA 30 CAOMOCTOATENIHO AKTUBUMPOHE HA KApPTATd
30e4HO C Hes;
- ot bankara.
95.13. baHkaTa npefocTaBa HAa KapToabp)KaTensa Bb3MOXKHOCTTA 44 610KMpa/0e610KMpa NoN3BAHETO HA
KapTaTta:
- cobaxaaHe fo LeHTbpa 30 06¢cnyxBaAHE HO KIMEHTU HA BAHKATQ;
- KOHTOKT ¢ obcnyxsawusa oduc Ha bankaTa;
- npe3 NpUIoXEeHNEeTO 3d 304bJIOOYEHO YCTAHOBABAHE HA UAEHTUYHOCTTA HA KaneHTa Smart ID Ha
BaHkaTa;
- Npe3 NPUIoXeHMETO 3d OHJIaNH BaHKnpaHe Ha baHkaTa (Allianz Bank Online).
95.14. BaHKATA NPeaoCTABA Bb3MOXHOCT HO KapToabpxaTena Ad AUMMTAIM3NPA KAPTATA CU HO MOBUAHO
cMapT ycTpomncTteo ¢ BrpageHa NFC (near field communication) TexHonorua. B saBucumocT oT HanMyHaTa
OYHKUMOHAHOCT  AUIUTANIM3MPAHATA KAPTA MOXe [d Ce U3MOoA3BA MNPU TEPMMUHONHU  YCTPOWCTBQ,
No3BONISBALLY GE3KOHTAKTHU onepauun unm Ha eBupTyanHu MNMOC ycTponcTBA, AOCTBNBAHM OT MOBUIHOTO
cMapT ycTpolkcTBo. OnpaBoOMOLLLEH NMOA3BATEN HA JUrnTtanmsnpaHa Kapta Moxe Aad 6bae ¢pusmyecko nuue,
PerncTpupasno ce 3a AKTMBHO BaHKMpaHe B MobunHoTo npunoxeHue Ha bankaTta Allianz Bank Mobile nnu
OVUTNTANIM3NPANO CBOATA KAPTA YpPEe3 MHTEPHET MPUIoXeHMEe HA BbHLUEeH LOCTABYMK CbIIACHO pena wu
YCNOBUSITA HO CbOTBETHUS AOCTABYMK WU ,YCNOBUS 30 AUFUTANN3UPAHE U MON3BAHE HA AUMMTONU3UPAHA
kapTa Ha AnnaHy, bank Barapusa AL npes npunoXxeHUs HA BbHLLHW 4OCTABYMLA",
95.15. 3a9BeHMAT OT KapToLbpXATens TenepoHeH HOMep, PerncTpupaH 3a ycayrata ,3D sawwmta” ce
M3MOM3BA 30 UAEHTUOUKALMS NPU OUTUTASIM3NPAHE HA KAPTA HAO MOOUJIHO CMAOPT YCTPOMUCTBO 4Ype3 pb4HO
BbBEXAOHE HA AAHHU 30 KAPTA B NPUIOXEHME HA BbHLUEH JOCTABYMK.

6) M3nonseaHe Ha ycnyraTa ,3D 3awura”

96.1. KapTtaTa ce npepocTtaBa Ha KapTtoabpxatens ¢ edpektmBHa 3D-30WKUTA, KOATO He Moxe na Obae
AHYNMPAHO/OTMEeHeHa.

96.2. baHkaTa ocuUrypsaed Ha KapTogbpxaTens Bb3MOXXHOCT Ad MOTBbPXAOBA MALLAHUS KbM UHTEpHEeT
TbProBLY, YYOACTBALM B NAATPOPMUTE HA KAPTOBUTE OPraHU3ALLUN 30 CUTYPHU €NEKTPOHHM MAALLAHUA, No
OBO HAQUYMHQ:

96.21. C KOMOBUHOLMATA OT CTATUYHATA MAPONC, KOATO € Wu3BecTHA Ha KapTogbpxatensa, w
OANHOMUYHO/e4HOKPATHA napond, nonaydyeHa ¢ SMS unm Push-HoTudukauma Ha MobunHua TenedoH,
HOLJIEXXHO PErncTpPUpPaH B MHGOPMALMOHHATA CUCTEMA HA BAHKATQ;

96.2.2. C 6MoOMeTpUYHA UAeHTUDUKALMS.

To3u TMN NOTBBPXKAABAHE HA MHTEPHET NNALLAHUS € AocTbreH 3a KapToabp>aTens, COMO AKO MOCNeAHUAT
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MMQA OKTMBEH AOCTbIM 3d eNeKTPOHHOTO baHkMpaHe Ha AnnaHu, bank bbvarapua AL Allianz Bank Online 1 nma
perucTpaumsa B NPUIOXKEHUETO HO BAHKATA 3d 304bJ160YEHO YCTAHOBABAHE HA UAEHTUUYHOCTTA HA KJIMEHTA
Allianz Bank Smart ID.

B) CpOK HA BANMAHOCT HA usaaaeHd Kaptd. Cpok Ha LoroBopd 3d KApTd.

97.1. KapTaTa ce n340BaA CbC CPOK HA BASIMAHOCT, KOWTO M3TUYA B KPAS HO MeceLd, penedpHOo oTneyaTaH BbpXyY
Hes.

97.2. B MeceuLq, B KOWMTO M3TUYA CPOKBT HA BANMAHOCT HA KAPTATd, BaHkaTa aBTOMATUYHO M34ABA HA
KapToabp>xatens HoOBA KapTa.

97.3. B cnyuant ye TUTynspsT He ende Ad 6bae U3LOL4eHA HOBA KAPTA KbM CMETKATA WM He Xende
W3A0BOHETO HO HOBA KAPTA HA KOHKpeTeH KapToabpxaTten, Ton e AnbXeH Aa yBefoMu baHkaTa He no-KbcHO
oT 1 (efnH) MeceL, NpeAn N3TUYAHE HO CPOKA HAO CbOTBETHATA KAPTA.

97.4. KapToLbpXXATENAT € AJTbXEH Ad BbpHe KapTaTa Ha baHkaTa cnep nstnyaHe HA BANWMAHOCTTA U UMW MPU
NpPeACcPOYHO NPEKPATABAHE HO AOroBOPA 34 KAPTA.

97.5. [loroBopbT 30 KAPTA € CbC CPOK 5 (NeT) roanHW, CUMTAHO OT AATATA HA NOANUCBAHETO My. B cnyuain ue
[OroBOPbT HE € NPEKPATEH OT €4HA OT CTPAHUTE MO HEero, Tol ABTOMATUYHO MOAHOBABA AEACTBMETO CU 3d
CPOKd Mo NpeaxoAHOTO U3peyeHme.

97.6. IUruTanMsmMpaHATd KApPTA € BepCUst HO U3LALEeHATA KApTaA Ha dusnyecku Hocuten. [lsete KApTU UMAT
OOCTbMN OO €OHU U CbLUM CPencTBA MO CMeTKATd (MM KpeLuTHUS JIMMUT), KbAEeTO Ce OTPA3sABAT BCUYKMU
M3BbPLUEHU NNATEXHU ONepaLmi.

97.7. CpOKbT HA BANIMAHOCT HA AUTUTANIU3NPAHATA Ypes BbHLUEH JOCTABUYMK KAPTA Ce NOAHOBSABA CbOOPA3HM
NMOCOYEHOTO B ,YCNOBUSA 30 AUIUTANIM3UPOHE WU MOJMI3BAHE HA AUIUTANU3UMPAHA KApTd HA Anuaduy bank
Bvnrapusa ALl npes NpuNoXXeHUs HA BbHLUHW 4OCTABYMLIN".

98.1. C BCUUKM BMAOBE KAPTU, U3A0BAHU OT BaHkaTa, MoraT fa 6b4AT U3BbPLUBAHU ClefHUTE onepaunmn Ha
TepuTopuaTa Ha Penybnuka Bbarapusa n B yxbuHa:

98.1.1. TerneHe Ha Napu B Opoi Upes TepMUHANHKN ycTponcTBad ATM, 0603HAUYEHN C TBProBCKATA MAPKA HA
CbOTBETHATA KAPTOBA OPraHU3aLMS;

98.1.2. 6e3HANNYHO NNALLAHE HO CTOKU U YCIYTM U MOJTly4YdBAHE HA NApu B 6poit Ypes TEPMUHAIHU YCTPONCTBA
MNOC B 06eKTN, 0O03HAYEHM C TbProOBCKATA MAPKA HO CbOTBETHATA KAPTOBA OPraHM3aLms;

98.1.3. 6e3HONNYHO NNALaHe HA CTOKU U ycnyrn ypes BupTydnHu MNMOC TepMUHONHU YCTPOMCTBA Mpes
WHTEepPHEeT CAATOBE CbC CbOTBETHUTE 0603HAYEHUS;

98.1.4. 6e3HANNYHO NMALLOHE HO YCNyru yYpe3 TepMUHANHU ycTpokcTBa ATM (caMo Ha TepuTopuaTd HA
Penybnuka Bunrapws).

98.1.5. cnpaBoOYHN 1 APYIY NNATEXHU U HENNATEXHU ONepaLum;

98.1.6. Bb3CcTOHOBABAHE HA cpeacTed (refund) unmM nonyyosaHe Ha cpeAcTBA No HOMep Ha KapTa (original
credit).

98.1.7. "HUUMMPAHE HA NNATEXHA ONepaLMs OT PA3CTOAHUE C KAPTA, U3BbPLUEHA NO MHULMATMBA HA UK Ypes
nony4yatens, MNpu KOATO TMONA3BATENAT HA TMJATEXHU YCAyrM ce wuaeHTuduumpa cbridcHo T1.98.2.5.
KapToabpxxatenat cnassa ¢opMaTa U pend, NnpefoCcTaBEHW OT MosyvyaTesns, 3d AOBAHE HA Cbriaacue 3d
M3MbJIHEHWE HA MJIATEXHATA ONepaLMms U 3d OTTEMIIHETO HA TOBA CbrJIACUE, KATO Ce CbINACSABA NONy4YaTenaT
40 UHUUMMPA Bbaeln TPAH3OKLMM CbIIOCHO CBOUTE OBLLM YCNOBUS, C KOMTO niaTelbT/KapToabpxxatensat/
cnegBa Aa ce e Cbridacui U NMpU yCcnoBMeE, Ye e OTOpU3MPan MbpBOTO niadwaHe. [MbpBoTO NnawiaHe ce
OTOPU3NPA Ype3s NPUIAaraHe Ha 304b160YEHO YCTAHOBSABAHE HA UAEHTUYHOCTTA HA niaTeua.

98.1.8. lNpn n3BbPLUIBAHE HO BE3KOHTAKTHU OMNEPALMU C AUTMTANN3UPAHA KAPTA Ce M3UCKBA CBBbP3AHOCT HA
ycTponcTtBoTto ¢ UHTepHeT. Mpn nunca Ha MHTepHeT Bpb3ka baHkaTa npenocTtaBs Bb3MOXHOCT A4 ce
M3BBPLAT JUMUTUPAH BPOM MNAALWOHUA C AUTMTONM3UPOAHATA KAPTA, Cfiel W34YeprnBOHETO HA KOWUTO,
NAALWAHUSA MOTAT 40 Ce U3BBbPLUBAT CAMO CJief, CBbP3BAHE HO MOBUTHOTO ycTponcTBo ¢ MHTepHer.

98.2. KapToabpxaTensaT NoTBbPXKAABA ONepaLnM C KOPTATA, KAKTO CrefBa:

98.2.1. Npu M3NON3BAHE HA KAPTATA HA TEPMUHANHKN ycTponcTBA ATM - upes BbBexaaHe Ha NNH;

98.2.2. npu M3nonseaHe Ha kaptata Ha NMOC TepMUHANK 6e3 6e3KOHTAKTHA GYHKLMOHAIHOCT B TbProBCKM
06eKTU - upes BbBexaaHe Ha NMYH nnn nonarade Ha NoANMc BbpXy OTANEYATaHATA pa3nucka. [py nouckBaHe
KapToabpxatensat npenocTtaBs JOKYMEHT 3d CAMOJIMYHOCT;

98.2.3. Korato 6e3KOHTAKTHOTO MdLLLdHE € 4,0 0400peHnTe OT KAPTOBATA OPraHM3auMsa TIMMUTU B CTPAHATA
N HAMO U3UCKBAHE 30 304b/160YEHO YCTAHOBABOHE ABTEHTUUYHOCTTA HA KJIMEHTA, MJALLOHETO Ce U3BbPLUBA
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6e3 BbBexaaHe Ha [MNH-kog, .

98.2.4. MNpyu 0e3KOHTAKTHA MIATEXHA OMNepauus, YUNSTO CTOMHOCT € HafL onpenesieHUs 3d CbOTBETHATA
ObPXABA JIMMUT WU Ce U3UCKBA 304bJ60YEHO YCTOHOBSIBOHE OBTEHTUMUHOCTTA HA KapToabpkatena —
BbBexaaHe Ha MNH.

98.2.5. MNpu nnawaHns ypes BUPTYASHN TepMUHAHK ycTpolicTea MNOC:

- ypes BbBeXAOHe HaA nocnegHute Tpu undpun (1. Hap. CVC2 koa/CVV2 koa), U3NUCAHN C HOKIOHEH
WpNbT HA rbpba HA KAPTATA — KOraTO BUPTYQSIHUAT TEPMUHAN He e BKo4veH B nnatdopmara 3D
Secure HO MeXAyHAPOAHUTE KAPTOBU OPraHN3ALUNY;

- ypes BbBEXAAHE HA CTATMYHA U AUHOAMUYHA NMAPONd UM BUOMETPUYHA UAEHTUDUKALMS - KOraTo
BUPTYQSIHUAT TepMUHAN e BkoyeH B nnatdopmata 3D Secure HO MeXAyHAPOAHUTE KAPTOBU
OpPraHuU3aLmNn.

98.3. JlnuaTta, npremMallm NAAWAHKUS C KAPTA, UMAT NPABOTO Ad UCKAT ABTOPMU3ALMUS HA NIALLLAHETO C KAPTQ,
npu KoeTo ce 6JIOKMPAT CPeACTBA OT PA3MNONArdeMATA HAJIUYHOCT.

98.4. Bcekun JonbnHuteneH KapToabp XXATea MMA NPABO HA AOCTbM 4O LENUs pAa3Mep HA pasnonaraeMaTtad
HOJIMYHOCT, KOWTO [OCTbIM Ce KOHTpO/NMpPA OT TUTynsps 4pes onepatuBHUTEe numntu. M3paeaHeTo,
N3MNON3BAHETO, ONepaLMmTe C AOMbIHUTENTHUTE KAPTU (BKIIIOUUTENHO U TEXHUSA AUTUTANU3UPAH BAPUAHT) U
Bb3HUKBALLMTE BbB BPb3KA C TOBA 304b/IKEHUS, KAKTO U JINXBUTE, HEYCTOMKUTE, 06e3LeTeHNATa, TOKCUTe,
KOMUCUOHUTE N PA3HOCKUTE CA 3d CMETKA Ha Tutynsaps.

98.5. N3non3BaHETO HA KAPTOTA Ce M3BBPLUBA CbIJIACHO AEMCTBALLOTO 30KOHOAATENCTBO Ha Penybnuka
Bbnrapus, HopMUTe HO CbOTBETHATA KAPTOBA OPraHU3ALUS, YUATO TbPrOBCKA MAPKA € MOCOYEHd BbPXY
KapTaTa, HacTosawmTe O6LLM yCcoBMA, 4OroBopd 30 KApPTA 1 TapudaTta Ha baHkarTa.

98.6. baHkaTa cu 3an03BA NPABOTO A0 PASWMPSIBA UM CTECHSIBA BUAOBETE oOnepauun, KouTo
KapToaobp>atenss MMa Bb3MOXHOCT A0 M3BbPLIBA 4Ype3 KApTATd, MHbOPMALUA 30 KOETO MOXe Ad ce
npenocTaes B 6AHKOBUTE JIOKALUN UIN HO UHTEPHET CTPpaHMLATA Ha baHkaTa.

98.7. B cnyuait ye KaptogbpxxatenaTt 3abpasu ceos [MNH, no HeroBo nucmMeHo uckaHe baHkaTa ocurypsea
nspaBaHeTo Ha HoB MNH, koliTo ce npepocTaesa nuyHo Ha KaptoabpxaTtens.

98.8. lNpn nonyyaBaHe Ha reHepupaH HoB [MH, 3asaBeH oT KapToabp)aTens KbM CbLLECTBYBALLA AKTUBHA
KapTa, KapToabpxaTtens e 3aab/bkeH Aa akTyanusmpa uHpopmaumata 3a NMUH kopa sbpxy YMIM-a Ha
kapTtaTta. Aktyanusmnpare Ha NMWH-a B UNI-a Ha kapTaTa MoXe 4a ce U3BBbPLIM CAOMO HO DAHKOMAT, KOUTO €
YACT OT cMCTeMATa Ha kapToe onepaTtop .5OPUKA" ALl.

98.9. ABTOMATUYHO eXXeMeCeyHO NOoracsiBaHe HA 304 bJKEHUNE MO KPeaUTHA KApTA - 3asBSABA Ce NpU NoAdBAHE
HO WCKOHe 30 M3A40BOHE HA HOBA KPEAUTHA KAPTA MAWM MO Beye CbLLECTBYBALLA KPEAUTHA KAPTd, KATO
TUTYNIAPAT MOXe 44 n3bepe Mexay aBTOMATMYHO NoracasaHe HAO MUHUMANHA noracuTenHa BHocka (MIMB) u
GBTOMATUYHO MOrACSABAHE HA MbJIHO 3A4b/DKEHUE MO KPEeAUTHA KAPTA. YCNyrata ce aKkTUBUPA CYUTAHO OT
Meceuq, B KOWTO € NoAaneHO MUCMEHO UCKAHEe 3d OKTUBUMPAHE U Ce MPEKPATSBA CYMTAHO OT Meceld,
cfleBall, Meceld, B KOUTO e NoAdAeHO MMCMEHO UCKAHe 3a oTkas. [1pu 3asBaBaHe Ha ycnyrata, TutynapaT
cneABa A4 NMOCOYM CBOSI PA3MIALLATENIHO CMETKA, PA3/IMYHA OT CMETKA C KPeAUTHA KApPTA U OT CMeTKd 3d
LEeNoO3NTU U CNeCcTABAHUSA, KOATO Ad ObAe MOM3BAHA KATO U3TOYHMK HA CpencTBa npu GOpMUPAHETO Ha
OBTOMOTUYHUTE EXEMECEYHN onepauuM 340 MOracsiBaOHE HA 304b/HKEHUATA MO KPeAUTHATA KapTda.
OcobeHocTn 1 cneundmkm HA ycnyraTa:

98.9.1. CMeTKaTA-U3TOYHUK HA CPEACTBA M CMETKATA HA KPeAUTHATA KAPTQ, 3a KOSITO € 3ds1BEHA yCyraTa 3d
OBTOMOTUYHO MOracsBAHE HA 304b/KEHME, MOraT Ad 6bAAT B pA3/IMYHK BaNyTU. B cnyuait ye cMeTkuTe ca B
PA3UYHM BASYTU, ONEepaAuMAaTd 3d MOracsBOHE HA 304bJ/HKEHMETO MO KPEeAUTHA KApTd ce NpeBasyTupd
CbIIOCHO AENCTBALLUTE KYpCOBe HO BAHKATA 30 AeHS;

98.9.2. MNpwn 3a9BsBAHe HA ycnyrata, TUTYAAPAT Moxe Ad 1M3bepe MAKCUMMAJIHA CyMd 3d U3MbJ/IHEHME HA
onepauns 30 OBTOMATUYHO MOrACSBAHE HA 304bJDKEHWE MO KpeAUTHA KapTd. MakcuMManHata cyma ce
MOCOYBA BbB BAJSIYTATA HA CMETKATA-U3TOYHUK HA cpencTBa. B cnyyan ye 304bnxKeHMETO Mo KpeauTHATA
KAPTA € NO-To/IIMO OT NMOCOYEHATA B UCKAHETO MAKCUMOHA cyMa, ce opMUpa onepaumns 3d Cyma, PABHA
HO MAKCUMOJTHOTA CYMd B UCKOHETO;

98.9.3. Mpwn 3aaBaBAHe HA ycnyraTtd, TUTYNAPAT MoXe Ad u3bepe AATA HA BANUAOHOCT, /e, U3TUYAHETO HA
KOSATO yC/yrata 6MBA OBTOMATUYHO NpeKpaTeHa. Ycayrata Moxe Ad O6bAe dKTUBUPAHA M 6e3CpOoYHO, KATO B
TO3M C/ly4ail ce [eaKTUBMPA cleq NofdaeHo NMMCMEeHO MCKAHe OT CTPAHA Ha TUTynapa B oduc Ha baHkaTa;
98.9.4. AKO 30 efHA KpPeAUTHA KAPTA U eHd CMeTKA-U3TOYHMK HO CpencTBA €4HOBPEMEHHO CO OKTUBHMU
[BOTA BUAA AOBTOMATUMYHO noracssaHe — MIB m noracsBaHe HA MbAHO 3a4b/XKEHUE, TO C NPUOPUTET Cce
W3MbAHABAT ONepaLmny 3d NOracsBAHE HA MbJIHOTO 304bJ/KEHUE;

98.9.5. He e Bb3aMOXXHO 30 egHA KPeaUTHA KAPTA e4HOBPEMEHHO 4d MMA OBe U/IU NoBeye CMEeTKU-U3TOUYHULM
HO cpefcTBA 3d pOpPMUPAHE HA onepaLnm 30 NOrAcABAHE HA 3A4bJ/IKEHUE;
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98.9.6. EAHO CMETKO-U3TOUHUK HO CPeAcTBA MOXe Ad b6bAe nocoyeHa 3a popMUpaHe HA onepaumm 3d
NoracsiBaHe HA 304bJ/HKEHUS € AHOBPEMEHHO MO ABEe UKW NoBeYe KPeauTHU KAPTH;

98.9.7. CMeTKATA HA KPeAUTHATA KAPTA U CMETKATA-U3TOUYHUK HO CPeACTBA € 3a4b/MKUTENHO Ad 6baaT C eanH
n cbuw, Tutynap;

98.9.8. B cnyyai Ha 3059BEHO OBTOMOTUYHO €XEMeCeYHO MOrdcsBaHE HA 304b/KEHME MO KPeaUTHA KapTa,
OKO KbM A4ATATA HA POPMUPAHE HA OMepaLMAaTd 30 NOracsaBAHE Mo CMETKATA-U3TOUYHUK HA CPeacTBA HAMA
[OCTATBbYHA HANIMYHOCT 3d MOKPUBAHE HA 304bJ/DKEHUETO, ONEPAUUATA Ce U3MbJHABA CbC CyMd, POBHA HA
pPA3MoNaraeMaTd HAMYHOCT MO CMEeTKATO-U3TOYHUK HO CPeacTBd;

98.9.9. Onepaumy 3a ABTOMATUYHO €XKEMeCe4yHO MOrdcsiBaHe HA 304bJ/DKEHUS MO KPeOUTHU KApPTU ce
dopmMmnpaT Bcekn paboTeH aeH oT 6-To Ao 15-To uMcno BKAOUUTENHO. B paMKnTe HO NocoyeHuaT nepuog, e
Bb3MOXHO Ad ce dopMMpda MoBede OT eAHA OMepdumsa 3d MOracaBaHE HA 3A4b/DKEHME MO KOHKPETHA
KPeaUTHA KApTA OT MPUNEXALLATA M CMETKA-U3TOYHMK HO CPeAcTBa, OKO c/ief, U3MbJIHEHMETO HA MbpBATA
ornepaunss He e M3UANO0 MOKPUTO GOPMUPAHOTO 3AAb/DKEHME MO KPeAUTHATA KAPTA M MOCTbMAT HOBU
CpencTBA MO CMETKATA-U3TOYHUK. B cnyyai ye npes nocoyeHuss nepmop HAMA HAJIMYHOCT MO CMeTKATa-
N3TOYHMK HA CPeACTBA He ce popMUpPA onepdaLms 3a NOracaBaHe HA 3a4b/IXKEHUNETO;

98.9.10. lNpouenypata 3a GOPMUPAHE HA OMEpPALMM 30 OBTOMOTMYHO MOrACABAHE HA 304bJ/DKEHUA ce
N3MbJ/IHABA BEAHDBX AHEBHO B PAMKUTE HA paboTHua aeH — ot 08:30 yaca go 17:30 uaca. MNoracaBaHeTo Ha
304Bb/HKEHNATA MO KPEeOAUTHM KAPTU Ce OCBLLECTBABA B PAMKUTE HA CbLUMAT paboTeH AeH, HenocpeaCcTBEHO
cnef M3NbJIHEHMETO HA NpoueaypaTd 3d GOPMUPAHE HA OMnepaumMy 30 ABTOMATUYHO MOracsABOHE HA
300bJKEHUS;

98.9.11. Ycnyrata Moxe Ad 6bae 3as9BeHd Mo KpeaAUTHU KAPTU HA GUINYECKU U IPUANYECKU NNLLD;

98.9.12. 304BSAIBOHETO M OAKTMBUPOHETO HA YCAYraTd 3d €eXeMeCeYyHO OBTOMATMYHO MoracsiBaHe Ha
304b/IKEHNE MO KPEeAUTHA KAPTA He ocBoboxaasa TUTYNapsa OT OTrOBOPHOCTTA Ad noracasa ¢opMMPAHOTO
304bXKEHNE MO KPEAUTHATA CU KAPTA CbIIACHO ONMCOHOTO B PAMKOBUSI LLOFOBOP, CKJIOUYEH Mexay Tutynsaps
n bankata. B cnyuain ye He 6bae GOPMUPAHA ONEPALUA U 3ALB/IKEHUETO MO KPeAUTHATA KApPTA He 6bae
noraceHo, Nopaan BbHLLHMU U He3dBMCceLWw M OoT BAaHKATA NPUYMHU, CHLLATA HE HOCU OTFOBOPHOCT.

r O6cny>)KBaHe Ha onepauuuTe KbM AOrOBOP 3d Ae6UTHA/ KpeauTHA KapTa

99.1. CpokoBe 3a MU3MbJIHEHUE HA NIATEXHA onepauns ¢ 4ebUTHA/ KpeanTHA KapTa:

99.1.1. CpOoKbT 30 U3MbJIHEHWE HA NATEXHA onepaumsa ¢ 4ebutHa/ KpeanTHa KapTta e go 31 (TpugeceT 1 eauH)
KONeHAAPHU AHW, CYHUTAHO OT AATATA HA U3BBPLUBAHE HA ONEPALUNATA C KAPTATA;

99.1.2. 3aBepABAHETO U 304bJIKABAHETO HO CMETKATA MO MOBOJ, MIATEXHU ONepaLLny, U3BbPLUEHU C KAPTATA,
Ce M3MbJIHSABA B AeHS HO OCYETOBOAABAHE HO TPAH3AKUUATA B 6AHKATA.

99.2. Banbop Ha 30BepsiBAHE:

99.2.1. BanbopbT Ha 30BepsiBOHE HO CMETKATA HA TUTYNSPS 30 NOJSyYeH KPeauTeH NPeBo/, € He NO-KbCHO OT
pPAbOTHUS [eH, B KOUTO CMETKATA HO BAHKATA e 30BepeHd CbC CyMATA MO NJIATEXHATA onepaums;

99.2.2. baHkaTa ocUrypsBA HO PA3MNOJSIOXKEHUE HA TUTYNAPS MOAYYEHATA CyMd MO MIATEXHATA ornepauuns
He3a0aBHO, Ccllief, KOTO CMeTKATA Ha BaHkaTa 6bAe 3aBepeHa ¢ TA3M cyma.

n) BanyTHu Kypcoee

100.1. Pa3snnawaHeTo MexAay W3ndtenss HA KApTATd UM UHCTUTYLUATA, OOCNYy>XBALWA TEPMUHAHOTO
YCTPOMCTBO, MO MOBOJL W3MbJIHEHA MATEXHA onepauus, Moxe Ad 6bae ob6paboTeHO HA HAUMOHAMEH
ceTb/IMeHT npe3 BbHB wnn Ha MexayHopopeH ceTb/IMEHT — 4Ype3 CbOTBETHATA KAPTOBA OPraHM3dALMUS.
BaHvkaTta/PuHaHCcOBATA MHCTUTYUUS, OBCNYXKBALLAD TEPMUHANHOTO YCTPOWMCTBO, HO KOETO € M3BbpLUeHd
NIATeXHATA onepauus, onpenens KoK uwe 6bae M3MNbJHEeH CEeTb/MEHTbT 30 CbOTBETHATA MJIATEXHA
onepaums. [Mpu ceTbnMeHT, nanbaHeH Ypes bHB, baHkaTa n3nonsea 3a pasnadlLdHe HALMOHAHATA BANYTA.
Mpn ceTbNMEHT, U3MbJIHEH Ype3 KAPTOBUTE OpraHMsaumn, baHkaTta nsnonsea BanyTta eBpo.

100.2. MNpwn nnatexHu onepauum, obpaboTteHn Ypes ceTbIMeHT npe3 BHB, npeBanyTMpaHeTo KbM CMETKU HA
TuTynaps B eBpO U WATCKU 0ONAPU Ce U3BbPLUBA MO obMeHeH Kypc ,KynyBd" 3a 6e3kacoBM onepauum Ha
BaHkaTa, nybankyBaH Ha canta Ha BaHKaTa 3a AeHA HO OCUYETOBOAABAHE HA MAATEXHATA onepdums no
cMeTKaTa Ha Tutynaps.

100.3. MMpu nnatexHn onepauur, obBPABOTEHW uUpe3 CeTb/MEHT npe3 MeXAYHAPOAHUTE KAPTOBU
opranusaumn, baHkata nosydyoBa cymMaTd HA OMNepauMATa B €BPO MO KYpC, onpepesieH OT CbOTBETHATA
KapToBA opraHunsauus. MNpesanyTMpaHe KbM cMeTKATA HA TUTYNSpa ce N3BbPLUBA:

100.3.1. 30 cMeTku B BGN - npeBanyTMpaHeTo e OT eBPO KbM JIeBd MO KypcC ,MpoadBd” 3a 6e3KacoBu onepaumnm
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Ha BaHkaTa, NybnvkyBaH B caiTa;

100.3.2. 30 cCMeTKM B LLLATCKN SONCPU — UMA NPEBANYTUPAHe Ha BanyTaTd oT eBpo B BGN no kypc ,nponasa’
M OT JIEBd B LLATCKM AOSIAPU MO KYPC ,KYNyBa" 30 6e3KACOBM onepaLmn 3d CbOTBETHUTE BANYTU, NyOIUKYBAHM
B calTa Ha baHkaTa;

100.3.3. 30 NAATEXHU OMnepduMn NpU KOUTO MMA CbBMALEHWE MeXAy BaJyTd HA CMEeTKATA M BAJyTd HA
TPOH3OKLUUATA — He ce NPWIArd NpeBanyTUpaHe.

100.4. C HOpeXAaHeTo HA Onepauuu Mo HAYMHUTE, MOocCoYeHW Mo-rope, KapToabpaATensaT Hapexnd
N3BbPLUBAHETO HA NPEBANYTUPAHETO B APYIM BANYTU, PA3SIMYHU OT BAJYTATA HO CMETKATA 44 ce MPaBU Mo
HOUMH, MOCOYEH B NPEeAXOAHUTE TOUKMN.

J]

e) YBenoMsaBaHe npu yHUWOXABAHe, MBFY6BGH6, KpG)K6CI, NPOTUBO3AKOHHO OTHEMAHEe. BJ'IOKVIpOHe u
,D,e6HOKVIpGHe M3non3BaHETO HA KApTA. MepKVI 3d CUT'YPHOCT.

101.1. bes 3HaYeHMe HO BUAO HA M3AOLAEHATA KAPTA B CAYyYAUTE HA YHULLLOXXOBOHE, U3rybBaHe, Kpaxba,
NPOTUBO3AKOHHO OTHEMAHE MO APYF HAYMH, NOAMNPABSHE UIN U3MOJI3BAHE MO APYTr HEMPABOMEPEH HAYMH HA
KapTaTd /MOBUIHOTO YCTPOICTBO (30 AUrMTANM3MPAHA KApTa), y3HasaHe Ha [MNH oT TpeTo nuue, KAaKTo 1 3d
M3BbPLUBAHETO HO OMEpduMs C KAPTATd, KOATO He e paspelleHa oT KapToabpkaTens (OCHOBHUS wan
LOMbAHUTENHNS), TUTYNApaT u/unn KapToabpXaTenat ce 304b/KABAT A0 YBEAOMABAT He3abasHoO baHkaTta
Nno eAuH OT CNefHUTE HAOYNHU:

101.1.1. OeHoHowHo no TenepoH HA HoMepd, ob6sBeH HA OPUUMANHATA MHTEPHET CTPAHMLA HA BaHkaTa
http://www.allianz.bg;

101.1.2. B paboTHo BpeMe Ha uMelin agpec cards@bank.allianz.bg;

101.1.3. Mpw ocurypsisaHe Ha nHbopMaALMS 3a MIATEXHATA ONepPALUns Mo eNleKTpoHeH NbT (SMS, umeinn n ap.),
ce cunTd, Ye KapToabpXKATENAT € Y3HA 30 Hepa3peLleHATd WA HETOYHO U3MbJIHEHA onepauus, BegHara
cflieq, Nosly4aBOHE HA eNIeKTPOHHOTO CbOoOLLEeHME;

101.1.4. Ako yBeLOMNEHMETO € U3BbPLUEHO Ype3 KOMYHUKALMOHHO CPeAcTBO, HEAOBALLO Bb3MOXHOCT 3d
Cna3BaHe HA nucMeHda dopma, TutynapaTt unu Kaptoabp)XaTensaT e AfbXeH A0 ro NOoTBbPAU U B NMUCMEHd
dopMa B paMKUTE HA 3 AHM OT AATATA HO MNOACBAHETO My. 3d NMCMeHA GOpPMA ce CUMTA U U3NPALLAHETO HA
MMeWN, NOANNCAH C KBAMNDULMPAH enekTpoHeH noanuc (KEM).

101.2. BaHkaTa 6710KMPA U3NON3BAHETO HA BCUYKU BUAOBE KAPTU B CNefHUTE XMNOTe3N:

101.2.1. npu nonckBaHe oT KNMeHTd KapToabpXXaTen nnu KiameHTa Tutynap;

101.2.2. cnepn TPUKPATHO NOC/IEA0BATENHO BbBEXAAHE HA HeBepeH [TNH;

101.2.3. npu 306paBsiHE UM 304bPXKAHE HO KAPTATA B TEPMUHANHO ycTpoicTBo ATM;

101.2.4. Npn YHULWL,OXKABAHE, N3rybBaHe, KpaXXba, oTHEMAHE Mo APYr HAUYUH, MOAMNPABAHE UAU U3MNON3BAHE MO
APYr HEMPABOMEPEH HAYMH HA KAPTATA/MOBUIHOTO YCTPOMCTBO (30 AUIMTANN3MPAHA KAPTA), KOKTO U Npu
y3HaBaHe Ha MNH oT TpeTo nvue; B To3m cnyya baHkaTa 610KMpa KAPTATA HO OCHOBAHWE yBeAOMJIEHNE,
noaaaeHo no HAOUMHUTE, onNMcaHu B Touka 101.1;;

101.2.5. npu 306aBa HO NOracABAHE HA Hepa3peLleH oBbpAPAdDT, NPOABIKMUAA NoBeye oT 15 AHU, KOKTO 1 BbB
BCUUYKN OCTAHAM C/TY4YAN HO 3000BEHO U3MbJHEHWE HO OB/HKUMU CYMU OT KINEHTA TUTynap, NpousTuyaLLm
OT MOJI3BBAHETO HA KAPTJ;

101.2.6. npu 309BEHO MCKAHE 30 OTKA3 OT MOJI3BAHE HA KAPTATA;

101.2.7. korato KAMeHTbT KapToabpXXdTen WAW KIAMEHTbT TUTYNAp MO CMEeTKATA He M3MbJ/IHABA CBOMU
304b/HKEHNS No HacToswmnTe OOLLM YCNOBUS WU KITUEHTBT TUTYNAP He U3MbIHABA 304b/HKEHUATA CU MO
[OroBopad 3a KAPTQA;

101.2.8. B gpyru cayyau, Noco4yeHu B LOroBOpd 3d KAPTA U B HacTosAwmTe O6LWmM ycnosus.

101.3. baHkaTa MMa npaBo 4a GMOKMPA M3MNON3BAHETO HA KAPTA (BKAKYUTENHO AUTUTANIM3UPAHA) MO
06EKTMBHU MNPUUYMHU, CBBP3CHMU CbC:

101.3.1. curypHocTTa HO KAPTATQ;

101.3.2. cbMHeHMe 30 Hepa3peLleHa yrnoTpeba Ha KApTaTa;

101.3.3. ynoTpeba Ha KapTaATa C Len n3Mama;

101.3.4. 3HQUUTENHO HAPACHAN PUCK TUTYNSPAT 4O He € B CbCTOSIHME A0 U3MbJIHU CBOE 304bJ/IKEHNE KbM
BaHkaTa 30 nnawaHe, CBbP3AHO C U3MOI3BAHETO HA KAPTATA.

101.4. baHkaTa B6JIOKMPA U3MOM3BAHETO HA BCUYKU KAPTU (BKIKOUUTENHO AUTUTAIU3UPAHU), U3LOLEHN KbM
e[HA CMeTKd, U B Cy4duTe Ha B1oKMpAHe HO CMEeTKATA:

101.4.1. npu BNOKNPAHE HA NIATEXHATA CMETKA MO PA3NOPEXA0HE HO KOMMEeTeHTEeH OPraH;

101.4.2. no uckaHe Ha Tutynapa - npu M3rybesaHe WAM MPOTUBO3AKOHHO OTHEMAHE HA OOKYMEHT 3d
CAOMOJIMYHOCT UMM APYrY OBCTOATEsNICTBA, Cb3AOBALLN PUCK OT HEMPABOMEPEH AOCTbMN A0 CPeACTBATA MO
NAATEXHATA CMETKQ;
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101.4.3. N0 CKAHEe HA HACAeOHUUNTE NPU CMBPT HA TuTynapa (3a dmsmndeckn nnua);

101.4.4. B cnyyair HO YCTAHOBEHA UM BEPOATHA 3/10ynoTpeba U/unm ocbliecTBeH AOCTbM OO CMETKATA OT
TPEeTo HEOMPABOMOLLLEHO JINLLE;

101.4.5. no HapexpaHe Ha Tutynaps.

101.5. B cnyuait Ha nonydyeHo yeBegoMseHne oT HaunoHanHua ocuryputeneH MHCTUTYT (HOW) 3a cMbpT Ha
TUTYNAPA BAHKATA HE3AOABHO AEAKTUBUPA BCUYKN KAPTU U3AALEHN KbM CMETKUTE HA TUTYNSPS.

101.6. Mpu nonckeBaHe oT cTpaHa Ha KapTtoabpxxaten nam Ha Tutynapa baHkata 61okMpa KapTaTa B CPOK A0
5 (neT) yaca cnep NonyyaBaHe HA YBEAOMEHNETO, KOrATO TS Ce€ M3MOM3BA 30 onepdumm B pexxum on-line. 3a
onepaunn B pexum off-line kapTata ce 6nokupa B cpok fo 8 (oceMm) gHM cnep MNoNydOBAHE HOA
yBegomneHueto. [locoueHnTe cpokoBe ce Npunarat, U B ciydaute, korato KaptoobpxatenaTt e AeicTBan
YMULLJIEHO UK NPU NMposBeHd rpyba HebpeXKHOCT.

101.7. BaHkaTa 0b6sBABA KAPTATA 30 HEBANMAHA MpPef CUCTEMHUA KAPTOB OMNepATop B C/y4dil HO 3a6paBeHa
WU 304bPXKAHA KAPTA OT TEPMUHASIHO ycTpoincTBo ATM B uyx6uHa, No nckaHe Ha Kaptoabp>kaTen nam Ha
TuTynaps, KAKToO 1 NpU NOBPEXAAHE NN YHULLOXXOBOHE HO KAPTATA.

101.8. Ako KapTaTd e BJOKMPAHA MO UCKAHe Ha KapToabpXatensa uav Ha TUTYAapa uam B pesynTaTt Ha
TPUKPATHO NOCNef0BATENIHO BbBeXAAHEe HA HeBepeH MNMUH, T9 Moxe fa 6bae aKTUBMPAHA B Cpok oT 1 (eauH)
paboTeH AeH crien NoaaBaHe HA NMcMeHa Monba nnuHo oT KapTtogbpxatena/Tutynspsa. MucmeHata Monba
MoXe aa 6bae nogageHa v no nmenn, nognmcana c KEM.

101.9. baHkaTa £ebAoKMPA KAPTATA AN 9 3AMEHS C HOBQ, C/ief, KATO NPUUYMHUTE 30 BNOKMPAHETO OTNALHAT.
101.10. baHkaTa M34aBA KAPTU C ONEPATUBHU NUMUTK, NocodeHn B MNpunoxeHne 1 kbM HacToawmTe O6LWM
ycnoBus. TUTynapaT MoxXke A0 NOUCKA NPOMSHA HA ONEPATUBHU IMMUTK MO KAPTA Ypes NoAABAHE HA MUCMEHO
nckaHe B opuc Ha baHkaTa, a baHkaTa MMa NpaBo fa ofo06pPU U NPUTOKM MOUCKAHUTE ONEPATUBHU IMMUTH
WU 40 OTKOXKE NpUnaraHeTo um 6es ga o60CcHOBABA pelLleHMeTo CU.

X) MNpaea 1 saabmxeHusa Ha KnneHTa kato KapToabpykaTten v kato Tutynap

102.1. KnneHTBbT, KOraTto uma kavectsoTo Ha KapToabpykaTen, MMa NpaBo:

102.1.1. O M3BBPLIBA OMNEpauMm C KAPTATd, CbMIACHO HacToAwmTe OOWM ycnoBus, OO PA3Mepd HA
pa3nonaraeMaTd HAJMYHOCT U CbIIACHO onpeaenieHnTe oT KnneHTa TuTynsp onepatMBHU JTMMUTU NO BUAOBE
onepauuu;

102.1.2. o nony4yaBaA N3BJIEYEHUS 30 U3BBPLLUEHUTE C KAPTATA ONEpPALUM;

102.1.3. a ncka AebnokMpaHe Ha KAPTATA B C/ly4aMTe, KOFrdTO TOW € MOUCKA TOBA BOKMpaHe;

102.1.4. pa ocnopu U3BbPLUEHMN ONEepPALUN C KAPTATA;

102.1.5. pa nonyum Hactoawmte OBLWwM ycnosusa npu nonckeaHe B barnkaTa;

102.1.6. na nouncka nsgasaHe Ha HoB NNH-koa;

102.1.7. oA AUrMTANN3MPA KAPTATA CU HO MOBUIHO YCTPOIACTBO MpPe3 MPUNOXKEHNSA HA BbHLUHM OOCTABYMULM
CbriacHoO YcnoBus 30 AUrUTANU3NPOHE U NON3BAHE HA AUTUTANU3NPOHA KApTA HAa AnuaHy bank Benrapus
AL

102.2. KNnMeHTBLT, KOraTo MMA KAYeCcTBOTO HA TUTYAAP NO CMETKA MMA NPABO:

102.2.1. aa ce nHdopMMpPA 3a ABMXKEHNETO MO CMETKATQ;

102.2.2. pa nopane Bb3paKEHME 30 YCTAHOBEHA OT HEro rpeLlKa UM HepefoBHOCT NPU BOAEHE HO CMeTKATa
oT baHkaTa;

102.2.3. pa noucka 6noknpaHe/nebnokMpaHe HA KAPTATA, U3404EHA KbM HEroBdTd cMmeTKd. [MapanenHo c
N3BbPLUBAHE HA BIOKMPOBKATA HA KAPTA ce 60KMPAT/OTONOKUPAT U AUMUTANUSUPAHUTE KAPTU.

102.2.4. pa 305BU AOMBAHUTENIHO KAPTA KbM CbLLECTBYBALLA OKTUBHO OCHOBHAO KAPTQ;

102.2.5. pa 3a5BM NPOMSIHAO HO ONEPATUBHUTE IMMUTU HO ONpPeAeneHd OT HEero KapTd, U3404EHA KbM HEFOBATA
CMeTKQ;

102.2.6. na NpeKpaATn OOroBopad 30 KAPTJ, C KOETO ABTOMATMYHO Ce MPeKpATABA Bb3MOXHOCTTA Ad Obae
M3MONI3BAHA U AUIUTANIU3NPAHOTA BEPCUSA HO KAPTATA;

102.2.7. pa NCKA NPen3faBAHE HO KAPTATA C HOBA B C/IeAHUTE CAYYdU: YBPEXKLAHE HO MAFHUTHATA JIEHTA HA
KApTOTA (HOAPACKBOHE UMM AeMarHeTusupade), 6noknpane YNIM-a Ha KOpTATO, MEXOHWMYHA MOBpPend Ha
KapTaTa (cuynBaHe nam npobusaHe), n3rybsaHe nam npoTUBO3AKOHHO OTHEMAHE HA KAPTATA, n3rybeH nam
3a6paBeH WH. B onucaHute cnyyam HoBute kapta u [WH ce nonydyaBAT, CbriacHo ycloBUATA HA
un.95.6.Kaptoabpxaren;

102.2.8. oa 305BM OKTUMBUPAHE HA WM OTKA3 OT YC/YyraTd 3d ABTOMATUYHO €XEeMeCEeYHO MOracsiBaHe Ha
304b/HKEHME MO KPeaUTHA KApTa.

102.3. KnneHTbT, Korato nMa kayectsoTo Ha KapTtoabpxxaTten, ce 3a4b/HKABA:

102.3.1. npu NnoNy4YaBaHE HA KAPTATA 4G MPOBEPU HOMEPA, OTNEYATAH BbPXY MNAACTUKATA HO KAPTATA U Npwn
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HecboTBeTCTBME C HOMepda, nocodeH npu NNH-a fa oTkaxe NnpueMaHeTo HA KAPTATA;

102.3.2. nd M3Non3ed KAPTATA (CbOTBETHO LAUrMTANM3NMPAHATA KAPTA HO MOBUIHOTO CU YCTPOMWCTBO) COMO
JIMYHO M A0 A CbXPAHABA HOLEXHO, KATO 9 NA3M OT U3rybBaHE, YHULLOXABAHE (LeMarHeTU3npaHe, cYyneaHe,
HOAPACKBOHE C OCTPU NPeaMeTU U APYrK, NPABELLN 9 HEeroAHA 3a ynoTpebad) n Aa npeanpueMd BCSKAKBU
MEepKM 30 3dUTA HA KAPTATA OT HENPABOMEPHU [HENCTBUA HA TpeTum nuua (Hamp. KonupaHe Ha
MHGOPMALMATA, 3AMUCAHA BbPXY KAPTATA) C FPUXKATA HA A0OBP CTOMAHUH;

102.3.3. oa nasu B TaHa ceos NMMH, kaTto B3eMa BCUUKN HEOBXOANMU MEPKU CPeLLLY Y3HABAHETO My OT TpeTu
nug;

102.3.4. pa He 3anucea cBos NMNH no HAYMH, KOMTO AOBA Bb3MOXHOCT 34 Y3HOBOHETO My OT APYro Juue,
BKJ/IIOYUTESTHO BbPXY KAPTATA UM BbPXY APYrd BeLl, KOSTO HOCU/CbXPAHABA 30eLHO C KAPTATA;

102.3.5. npu 6e3HANNYHO NAALOHE C KAPTATA A4 Ce JIerMTUMUPA Mpef TbproBeud Ypes BbBeXAdHe Ha
BanuzeH MNUH, ako TbproeeLbT/yYCTPONCTBOTO M3NCKBAT TOBQ;

102.3.6. Npu M3BbPLUBAHE HA onepdunm 4Ypes TepMuHanHM ycTponctea [MOC pga ce nerutumupa npeg
TbProseLd Npu NOUCKBAHE OT HEFOBA CTPAHJ;

102.3.7. Npn M3BBPLIBAHE HA OMepaAuMM 4Ype3 TepMUHANHU ycTponcteBa ATM pa ce nerntumMmpa upes
BbBexaaHe Ha NMNH;

102.3.8. npu noaaAeHo Bb3paxKeHVe Aa NpefocTaBm B BaHkaTa B TpUAHEBEH CPOK BCUYKU JOKYMEHTU, KOUTO
NPUTEXABA, CBBP3AHN C ONEPALUATA;

102.3.9. nao BbpHE KAPTATA NpU MOJSY4YOBAHE HA NPEen3adieHqd, NOAHOBEHA KAPTA UM NPU MPEKPATABAHE HA
[OroBopa 34 KAPTJ; B C/lyddld HO HEBPbLLOHE HA KAPTATA A4 34AMNAAdTM CbOTBETHATA TAKCO, CbMIACHO
Tapudata Ha baHkoTa. Pasnopepbute Ha NpeaxXxoOHOTO M3pedYeHue He BOXAT B Cly4YauTe Ha
OTKPAAHATA/U3rybeHa KapTd, KAKTO U 3a 3a4bpXaHa Ha ATM kapTa;

102.3.10. pa cnegu N3BNEYEHUSTA 30 U3BbPLUEHUTE C KAPTATA onepauun. B cnyyai Ha cbMHeHMe OTHOCHO
HSIKOS OT onepauuMTe He306aBHO A4 yBeAOMU BAHKATA;

102.3.11. ga ce 3ano3Hae ¢ 1 Aa cnasea HacToswmnTe ObLwm ycnoeus;

102.3.12. npu nonydyaeaHe Ha 3asaBeH HoB [MMH kbM cblecTBYBALLO KAPTA Ad AKTYAnn3Mpa MHPopMaLmnATa
3a HoBus MNMNH Bbpxy unna Ha KapTaTa;

102.3.13. oA He M3NON3BA MJATEXHATA KAPTA 30 M3BbPLUBAHE HA MIATEXHU onepduum KbM naaTdopMm 3d
TbProBus C BUPTYQJIHU BANyTU (KPUATOBANYTW, OUTKOMHU U gpyru). BaHkaTa MMa NpaBo ga oTkaxe Ad
U3MbJHU NAATEXHW ONepaumn C NIATEXHATA KAPTA, KOrdTo YCTAHOBM W/UAN MMA OCHOBAHUSA 4O CMATA, Ye
CblLUMTE CA CBbP3GHU CbC CAENKU U OTHOLUEHUS CbC MM MO MOBOA HA TOKMBA BANYTU, TAXHATA MOKYMKAQ,
npoaax6a, obMeH 1 TbProBus, KATO He HOCKM OTFOBOPHOCT 3a MpeTbpreHn oT KapToabpxaTtena n/unm ot
JdonbnHutenHua KaptoabpxaTten Bpeamn, CBbP3aHU C MU NPOU3TUYHALLM OT LENHOCTU C BUPTYCQJTHU BASTYTU.
102.4. KNMEHTBT, KOFrAaTO UMA KAYECTBOTO HA TUTYISAAP MO CMETKA, Ce 304b/IKABA:

102.4.1. pa 30no3HOe BCEKU eAUH OT AOMbJHUTENHUTE KapToabpXKATENM C NPOBATA U 3A4BIDKEHUSATA UM,
CBbP3AHW C NMOMN3BAHETO HA KAPTATA M NPOU3TUYALLM OT Te3m OB6LIM YCNoBMS U OT AOrOBOPd 3a KAPTQ;
102.4.2. ga MoracsiBa B CPOK BCUYKU 304bJ/DKEHUS, MPOM3TUYALLM OT M3MON3BAHETO HA KapTaTo/uTe,
M3Q0LEeHA/M MO HEroBO WCKOHE, BKJKOUUTENHO 304bJIKEHUATA, Bb3HUKHAAM ched 6iokupaHe uwam
LeakTuBupaHe Ha kapta/un, korato KnueHtbT KaprtogbpxaTten e npefoCTaBMA AOHHUTE HA CblaTa/uTe
KAPTA/vM HO TbProBeL, KOMTO PA3MOJArd C TEXHUYECKATA Bb3MOXXHOCT 44 MHULMMPA MIATEXHU onepaummn ot
nmeTo Ha Knunenta Kaptopbpxxaten 6e3 oa M3npald UCKOHE 30 OBTOPM3dUMSA KbM OAHKATA-U3AATEN HA
KapTaTQ;

102.4.3. [la ocurypsiBa HOJIMYHOCT MO CMETKATA 30 M3BbPLUBAHE HA MAATEXHU onepaumn ¢ nsganeHata/mre
KbM CcMeTKaTa Kapta/u. CMeTKaTa Moxe 44 6bhe 3a4b/KEHA M HAL PA3MosardeMaTd  HAAMYHOCT mpwu
M3BbPLUBAHE HA MIATEXHU ONepaumn c KapTu B pexunm off-line u/munm 3a cbbrupaHe HA AbAXKUMU TAKCU U
KOMWUCUOHHW. B cnyuaii ue 6b40T M3BBPLUEHU MAATEXHN ONEPALUN HAL PA3MNOArdeMaTd HAJUMYHOCT UN TS
ObAe HOABULIEHA MO APYr HOYMH BbB BPb3KA C U3MON3BAHETO HA KAPTATA, HOABULLEHMETO ce opopMsa KATO
HepaspelleH oBbpAPAddT. KNMEHTBT TUTYNAp € ANbXKEeH A4 MOracy CyMaTd HA Hepd3pelleHus oBbpapadT
He3ab6dBHO cfiel y3HOBAHE 3d NpeBuvLLeHMeTo. B cnydauTe, Korato npeBULLEHNETO € B Pe3ynTAT HapeneHu
NAATEXHW ONepaumnn C KApTa, U3LAAEHA HO UMeTOo Ha KNMeHTA TUTYNSp, Ce CUMTA Ye TOoW (TUTynsapsaT) e ysHan
OT MOMEHTA HO M3BbPLUBAHE HA NAATexHATd onepauus. bankata yeBepomsBa KnueHTa TuUTynap 3d
NPEeBULLEHNETO C MeCEYHO W3BMEYEHUE, KOrdTO MPEBULLEHUETO € U3BBLPLUEHO C MIATEXHA onepauus ¢
KpeOuUTHA KAPTA UK Ypes U3BeYeHMe 30 ABUKEHUETO MO CMETKATA, KOFraTO NPEBULLIEHNETO € U3BbPLLEHO C
0ebuTHa KapTa;

102.4.4. B cnyyam Ha HeBpbLLOHE HA KApTATA OT cTpaHa Ha KnueHta Kaptogbpxarten, na 3annatm
CbOTBETHATA TAKCA, CbraacHo Tapudarta Ha baHkaTa;

102.4.5. c nognNVCcBAHe HA JOroBOPA 30 KAPTA KNIMEHTBHT TUTYNSP AEKIApUPa, Ye LanaTta nHbopMaums, KoATo
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e npenocTaBun Ha baHkaTa e BAPHA, KAKTO U Ye He e yKpua GaKTU 1 06CTOATENCTBA OT CbLLLECTBEHO 3HAYEHUE
30 M3BBPLUBAHETO HA MpeLeHKa oT CTPAHA Ha BbaHkaTa 3a ckntoyBAHE HA [OroBOpPdA 34 KAPTA, 30 HEroBaATA
KpeamnTocnocobHOCT MK 3a HOUMHA HA obe3neyaBaHe HA B3EeMAHUATA;

102.4.6. KNnNMeHTbT TUTYNSAP Ce 304bJ/IKABA 44 CMA3BA U BCUYKM LPYTN CBOU 304b/IKEHUS, KOUTO NPOU3TUYAT
ot Te3m OBLwmM ycnosug, oT 4OroBopd 3d KAPTA, OT 3AKOHA UM OT U3UCKBAHUATA HAO 40BPOCHBECTHOCTTQ;
102.4.7. CMeTKATA 30 06CNY)XBAHE HA KPeAUTHA KAPTA UMA OrpaHnyYeHd GYHKLMOHANHOCT 3d U3MbJIHEHWE HA
MNAATEXHM onepaumm Ypes NaaTexxHa KapTn. OT Hes He MoraT Aa 6bAAT M3BLPLUBAHU KPEeAUTHU NPEeBoan U
OPYrY NNATEXHU OnepaLmmy, OCBEH BHACSAHE M NONYYOBAHE HAO NAPUYHM CPEeaCTBQ;

102.4.8. KNMEHTHLT TUTYNAP ce 304b/HKABA Ad 30KpUe CMeTKATA 3a 06Cny)KBaHe Ha KpeauTHata/e kapTa/v B
CPOK OT 14 KaneHAAPHU AHU, CYUNTAHO OT U3TUYAHE HA 31 AHEBHUS CPOK OT AEAKTUBUPAHETO HA NocieaHATdA
OKTUBHA KAPTA MO TA3M CMETKQ;

102.4.9 B cnyuan, ye B cpoka no 1.102.4.8. KNMEHTbT He U3MBbJIHU 304b/IXKEHNETO A0 3aKpue cMeTkaTtd, bankaTta
30MoYBA O4d HAYUCIABA MO He TAOKCU U KOMUCUOHU, MPUIOKUMU KbM CTAHAAPTHA PA3MIdWATETHA CMETKA
CbracHo gencreauiaTta cu Tapuda.

3) [paea u 3agbmxeHns Ha baxkaTa

103.1. BaHkaTa MMa NpaBo:

103.1.1. a cbBbMPA OT CMETKATA CYMM 3d JINXBU, HEYCTOMKMN, 0be3LLeTeHns, TOKCU, KOMUCUOHU U PA3HOCKM 3d
M3BbPLUEHMTE C KAPTATA onepauum, CbriacHo Tapudara;

103.1.2. B cnyyam HO HEQOCTATHBYHA HASIMYHOCT MO CMETKATA M NPU MPOCPOoUMe, HO KOETO U A4 € 304bJ/DKEHUNE,
CNy>XebHO A4 yObPXKA CYMU OT APYTU NNATEXHU CMeTKU HA KNnMeHTa TUTyNnap, oTKpUTKM B BaHKATA, KbM KOUTO
He Cd U3LALEHU KPeAUTHU KAPTU;

103.1.3. pa npegoctaea Ha ,BOPUKA" ALl/ cboTBETHATA MEXAYHAPOAHA KAPTOBA OPraHM3aumsa nHbopMalms
30 CbCTOAHNETO HA CMETKATA U IMMUTUTE MO U3A04eHATA/UTe KbM CMETKATA KapTa/u;

103.1.4. [a NpexBbp/in B3EMOHUATA CUM MO [OOFOBOPA 3d KAPTA (BKJ. TNABHWLQ, JINXBKW, HEYCTOMKMU,
obesleTeHns, TOKCK, KOMUCUOHN U PA3HOCKM) HO BCAKO TPETO JMLe MPWU CNA3BAHE HA U3UCKBAHUATA HA
LEeNCTBALLOTO 6BArdpCKO 30KOHOLATENCTRO;

103.1.5. 4o OTKA3BA UCKAHMA 30 ABTOPM3ALUMNSA NPU HOABULLIABAHE HA PA3MNOMAArdeMaTd HAAUYHOCT U/UAn Ha
OMepaTUBHUTE NIMMUTK, MPU HECMA3BAHE M3UCKBAHUATA 3d paboTa C KApTA, U3TMUYAHE HA CPOKA Ha
BAJINAHOCT, KOKTO N NPWU APYrH HECBOTBETCTBUS;

103.1.6. npu Hannune HA OBEKTUBHU MPUYUHU — MOJyYeHd UHPOPMALMA 30 Bb3MOXKHO UM AENCTBUTENTHO
KOMMPOMETUPAHE, HAMMUYMe HA TexHMYecku npobneMm, CBbP3AH C KAPTATO; MpU MNpeacpo4YHO MACOBO
npensgcaBaHe Nopanv NPEMUHABOHE KbM HOB CTAHAAPT, MPOMSAHA B TbProBCKATA NMOAMTUKA Ha Bankara,
nocfiegHATa MMA NPABO A0 NPensfdfe KApTaTta C HOBM MAPAMETPU — AUMUTKU, GYHKLMOHANHOCT, SIOro Ha
MeXAYyHAPOAHA KAPTOBA OPraHmM3aLms 1 Np., KATO CboTBeTHO yBegoMu KapToabp>xaTtensa no usbpaH oT Hesd
KOHA 30 KOMYHUKALUA C KINEHTUTE — eIeKTPOHHA nold, SMS, enekTpoHHO nan MobunHo 6aHKMpaHe, CanT
Ha baHkaTta u gp. B To31 cnyyart 4OMBAHUTENHO CNOPA3yMeHNe MexXay CTPAHUTE He ce NoANUCBQ;

103.1.7. Npu perncTpPUPAHM CbMHUTENTHN onepdaumn, baHkaTa nMa npaeo oa npoeene LANOCTHA NPOBEPKA HA
onepaumnTe, N3BbPLUEHM C KAPTATA U MO CMETKATA U Ad U3NCKBA CbAENCTBME OT CTPAHA HA KJIMEHTUTE -
Tutynap/KaptoabpxaTen;

103.1.8. cnyxebHo Ad OeaKTUBUPA KAPTA MPU JIMNCA HO TPOHCAKLMW C Hes 3d nepuof oT ABaHageceT
nocnenoBATENIHM MeceLd WY B CIIYYdN, Ye B MPOLBJIKEHWE HA LLECT NOC/Ief0BATENHM MeceLd He CA MOKPUTH
ObHXKUMMTE KbM BbaHKATO TaKCKH, CBBP3AHU C KAPTATA M NAATEXHATA cMeTKd. B To3um cnyyan baHkaTta nma
NPABO e4HOCTPAHHO M 6e3 NpeansBecTMe A0 30KpUe CMeTKATa.

103.2. BaHKOTA ce 304bXKABA:

103.2.1. oA OCUYETOBOAABA €XEeOHEBHO MOoJlyYyeHATa MHPOPMALMSA 30 U3BbPLUEHM OMepduMn MO CMETKATA B
XPOHONIOTNYeEH pen;

103.2.2. oA NpenoCcTaBs MECEYHO N3BJIeYEeHMe 30 ABUXKEHME MO CMETKA C KPpeAUTHA KApTA Ha KnneHTa TuTynap
30 OCHOBHATA KPEeAUTHA KAPTA U MeCceYyHOo U3BNeYeHmne 3d KapTa Ha KnnenTa KaptoabpxaTten o 5-to umcno
HO Mecelq, c/iefBall, Meceld, 30 KONTO € U3BJIeYEHNETO;

103.2.3. npu NOUCKBAHE A0 OCUTYPSIBA Bb3MOXHOCT 30 MPOBEPKA HA onepauumte 30 onpeneneH nepuog ot
BpEeMe, U3BbPLUEHU C KAPTQ;

103.2.4. pa ocurypu reHepupaHeTo Ha HoB [MTMH, kakTo usanocTtHo npenspaBaHe HA KapTa BegHo ¢ HoB MNH,
NP NOCTBAUMIO MMCMEHO UCKAHE OT CTPAHA Ha KnneHnTa KapToobpxarten;

103.2.5 baHkaTa ce 304b/MKABA 44 YBeAoMABA KapToabpxxaTtensa no obuyaiHnTe KAHAIM 30 KOMYHUKALUS C
KNNEHTKN, cbrinacHo T. 103.1.6. 30 BCUMUYKM MPOMEHW, CBBP3AHU C MNAPAMEeTpUTe, GYHKUMOHAMHOCTTA U
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TbProBCKUA BpaHa HA KapTata My. [1py cMAHA HA TbProBcKMa BpAHA, Mo4 KOWMTO ce MpensndBd KapTaTa,
BaHKaTa e ANbXHA 4a OCUTYPU MUHUMYM €4HOKBA GYHKLMOHANHOCT HO HOBATA KAPTA B CPOBHEHWE CbC
CTAPATA, KATO B TO3U CIYYAM AOMbJHUTESNTHO CNOPA3YMeHMe He ce NoANNCBQ;

103.2.6. baHkaTa ce 304b/MKABA A4 yBeaoMsaBd KapToabp)KaTens, Korato e npeanpuena 6iokMpaHe Ha
KApTATA U 30 NPUUYMHUTE 30 TOBA. YBEAOM/IEHNETO Ce NPABU No n3bpaH oT BaHKATA KAHA 30 KOMYHUKALMS
C KNIMeHTQq, cbriacHo 1.103.1.6.

103.3. BbaHKaTa ce 3a4b/HKABA 440 CMA3BA U BCUUYKN APYTY CBOU 304bJ/IKEHUSA, KOUTO MPOUITMYAT OT Te3U
O6wm ycnoeus, oT 4OMOBOPA 30 KAPTA M OT 3AKOHA.

n) 3ACTPAXOBKU U NPUBUIETUM

104.1. BaHKATA MMA NPABO MO CBOS MNPELLEHKA Aa CKJIIOYBA 30 CBOA CMETKA M B MoS13d Ha KapToabpxaTtenute
3ACTPAXOBKU NPU 3ACTPAXOBATEN CPELLY PUCKOBE, MPU NMOKPUTUSA U 30 CPOK U3LAMO MO CBOSA NpeLeHKa.
104.2. 30 NpenoCcTABEHOTO 30CTPAXOBATENHO Nokputue bankaTa cHabaaea KnneHta KapTtoabp»xaTten cbe
cepTUPUKAT 30 CKIOYEHATA 3ACTPAXOBKA.

104.3. BaHKATA UMaA NPABO MO CBOS MpPeLeHKd 440 NpefoCcTABS UAM 40 LOrOBOPS C TPeTU Nnud (Tbprosuy,
LOCTOBYMLN) MPEeLOCTABAHETO HA NpUBUAErUM (OTCTBbMNKKU, BOHYCU U 4p. NOAOBHKM) B MON3A HA KAMEHTd -
Tutynap/KaptoabpxaTen.

104.4. HannumeTo HA 3ACTPOXOBKA WM HA MPUBUJIETMU 3ABUCU OT TbPrOBCKATA NOANTUKA HA baHkaTa un ot
BUAO HA KOPTATA, KPEeAWUTHUS JIMMUT, CTATyCcA HA KiaveHTa Tutynap/Kaptogbpxaten w  ppyru
XAPAKTEPUCTUKN HA MPABOOTHOLLIEHMETO UM HA JIMLLATA.

104.5. MpefocTaBeHUTE 3ACTPAXOBATENHU MOKPUTUSA He MPecTABNSABAT obesneyeHre HA 304b/DKEHUS MO
KpeauTeH JINMUT.

ﬁ) OTFOBOpHOCTVI HA CTpAaHUTe Npu ocnopBaHe HA NIATe>XXHA onepauud, n3pbpLlieHa ¢ KapTa

105.1. OcnopBaHe HO NAATEXHA onepaums NOPALN TOBQ, Ye € Hepd3peLleHd UM HETOYHO U3MbJIHEHA, MOXe
00 6bae MHULMMPAHO OT KapToabpxxaTens ¢ NoAdBAHE HA MUCMEHA Xanba no obpasew, Ha baHkaTa BLB
BCekn baHkoB oduc uam ypes umeinn, noanucan ¢ KEM. 3a baHkaTa Bb3HMKBA 3a4b/KeHMe Ad KOpUrupa
HepaspelleHa WAWM HETOYHO W3MbJIHEHA OMepauMs €QUMHCTBEHO B CJlyddi 4Ye OnepduMsiTd € OCMOopeHd
He300aBHO cnef, Y3HOBOHETO, CbMIACHO MpuaoxuMata xunotesa no T1.105.2, HOo He no-KbcHO oT 13
/TpUHopeceT/ Meceud OT AATATA HA 304b/HKABAHE HO CMETKATA.
105.2. B cnyuait, ye He Moxe aa 6baoe 6e3cnopHO YCTAHOBEH MO APYr HOYMH MOMEHTBT HA Y3HOBOHETO HA
OCMOPEHATA NIATEXHA onepdums ¢ BAHKOBATA KAPTA, MPUEMA Ce, Ye XXANOoNoAATENAT € Y3HA 3d Hest Hal-
KBbCHO C MOJTY4OBAHETO HA MHbOPMALMSA 3d Hed KAKTO C/efBa:

- He no-kbcHO OT AATATA HA MOYYOBAHE HA U3BJIeYEHME, CbABPXALLO MHPOPMALUS 30 Hes;

- Ha patata n yaca Ha SMS-m3BecTUETO 30 OCNopeHaTa onepauus;

- Ha paTtata v yaca Ha u3BbpLUeHa cnpaBka B MHTepHeT 6aHKMpaHeTo B MeHto ,CbcToaHMe Ha cMeTKa”

unu ,JBuxxeHuda no cMeTka *;

- Ha gatata n yaca Ha M3BbpLUEHd CApPABKA 3a 6anaHc no cMeTka Ha ATM ycTpolicTso.
105.3. OcnopBaHe HA NAATEXHA onepaums
105.3.1. KnneHTbT- KapTogobpXaTen MMA NpABO A4 OCMOPM MIATEXHA Onepdums KATo noadne nMcMeHa
»anba no obpasel, Ha BbaHkaTa BbB BCcekn BGAHKOB obUC UAM A U3NPATU Ype3 uMmenn, nognucad c KEI,
NOCOUBANKN KOHKPETHATA NPUYMHA 30 ocnopBaHeTo. [1pu ocnopBaHe Ha onepaums, U3BbPLUEHA C NAATEXHA
KApPTQ, €A MPUIOXUMU YCIIOBUATA U CPOKOBETE, PErSIOMEHTUPAHU B OMEPALUOHHUTE MPABUIA  HA
CbOTBETHATA KAPTOBA OPraHU3ALMS.
105.3.2. BaHkaTa Ma NpaBo A4 He npeanpuveMa AeNCTBUS BbB BPb3KA C OCNMOPEHOTO NALAHE, B CAy4Yal, Ye
KnveHTbT He e nocoumn B »anbaTa cU U3UCKYeEMUTE AAHHU U PEKBU3UTU, UM HE i € OKOMIMJIEKTOBAN C
HeobxoANMUTE LOKYMEHTU UM HEe € OKA3as HeobxoAuMOTO cbaelcTBMe Ha BbaHkaTa 3ad MHULMMPAHE Ha
OCMOpPBAHE Npej, MeXAyHAPOAHUTE KAPTOBU onepaLmm, KOrato € OTHOCUMO.
105.3.3. TpM Bb3HMKBOHE HA CMOP OTHOCHO KOHKPETHUTE YCNOBUA HA MOKYMKATA HA CTOKU WU/UAU ycnyru,
CpoOKOBe 30 [OCTOBKO, LEHW, FOPOHUVOHHM YCJIOBUSA, 30CTPAXOBKM, OOOHOMEHTHM MAAWAHUA W 4p.,
KapToabpxaTtenar e AbXeH A4 OCbLLECTBU KOHTOKT C ThbProOBeLd 30 PA3peLLlaBAHETO My Npean Ad noaane
»K0an6a 30 OCNOPBAHE HA MJIALLLOHE, KATO KbM XanbaTa TpA6Ba 44 NPUIOXKM KOPECMNOHAEHLMUATA C ThbproseLa,
KOSITO € BOAEeHd B NUCMeHd dopMal.
105.3.4. KapTogbpXaTenaT, KOUTO € OCMopu/ MIATEXHA ornepauus, ce 304b/HKABA Ad MpensocTaBu
OOMbJIHUTENTHU  OOKYMEHTU U  MHbopMAUUA, HeOOXOAMMM 30 YAOCTOBEPSIBOHE HO Bb3PAXKEHUETO MNpen,
HacpeLLHaTa BAHKA. NOUCKAHW oT baHkaTa, B Cpok He NMo-kbcHO OT 15 AHM OT AATATA HA MOoJiy4YdBAHE HA
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nckaHeto. baHkaTa MMa NpaBo Aa NpekpaTu NpoLeLypPATA NO OCMOPBAHE B C/yYd, Ye B TO3U CPOK He Noy4u
NMOUCKAHUTE AAHHMU.

105.4. Mpu ocnopBaHe HA NAATEXHW onepduny, BaHKOTa N3BbPLLBA NPOBEPKA OTHOCHO OBTEHTUYHOCTTA HA
OCMOpeHATA onepauus, TOYHOTO M PErucTpUpaHe, OCHETOBOASBAHE M AN € 30CErHATa OT TeXHUYecka
noepepnd. Xanbononatenar npMeMa 4d OKA3BA CbAeACTBME HO BAHKATA 30 OCbLULECTBABAHE HO NPOBEPKATA
no NpPeaxoAHOTO U3peyeHue.

105.5. baHkaTa yBefoMsABa )anbononatens 3a CPoKd, B KOMTO LLe Noayyu OTroBop, B C/lydauTe, KOraTo e
Heobxo4MMO CbOUPAHETO HA MHPOPMALMA OT APYrM OAHKKW, KAPTOBM OMepaTopu, APYyru TpeTu auug,
3AMOYHASIO HOKA3ATENIHO MPOU3BOACTBO MO PA3MIEXAAHUSA CYyYat UAKM Bb3MOXKHOCT 44 6bae MHULMUMPAHA
npoueaypa ,OcnopBaHO NAALWAHE" KbM CbOTBETHATA KAPTOBA OPraHM3ALUS.

105.6. B cnyuait Yye BbB BPb3KA C MOAALAEHA XKANOA € Bb3MOXHO MHULMMPAHE Ha npouenypa ,OcrnopBaHo
naadwaHe” KbM KOPTOBA OPraHU3adLMs, )Kanbononatenat AABA NMCMEHO CbridcMe 3d HelHOTO 3AMoYBaHe,
KATO ce 304b/XKOBA OO OCUTrypu HeobxogumuTe pokasaTencted. Korato e uvHuMumMmpaHa npouenypad
+OcnopBaHO NnaaHe” KbM KAPTOBA OpraHnsauus, BaHkaTa He e ANbXHA A0 Bb3CTAHOBM CPeACTBATA MO
CMeTKATA HA TUTYNSPS, L0 OKOHUYATENIHO MPUKIIIOYBAHE HA NMpoLesypaTa.

105.7. BaHkaTa nHbopmMmpa xanbonofaTtens 3a pasBUTMETO HA Npoueaypata ,OcnopBaHo nadlaHe", KaTo
ro OCBeJOMSIBA 30 BCEKW €TdN HA M3MbJIHEHVE HA MPOLEeAYypPdTd, CbrJIACHO CPOKOBeTe, onpefefieHn oT
CbOTBETHATA KAPTOBA OPraHU3ALMSA, KOKTO U 30 KPAWHUSA Pe3ynTarT.

105.8. Mpu NuUcMeHo UCKaHe M Cbridcue OT CTPAHA Ha xanbonopatens, baHkaTta Moxe na 3amnoyHe
apPOBUTPAXKHA Npouenypd Npen dpOUTPAXKHUTE KOMUTETU HA CbOTBETHATA KAPTOBA OpraHMsauus. Becuukm
OB/DKMMU BbB BPb3KA C NPOoLeaypaTd TOKCU M KOMUCUMOHM CA 30 CMeTKA Ha xanbononaTtens, kato baHkaTta
MOXXe Ad U3NCKA NpeaBApPUTENHOTO UM 3anIdLaHe.

105.9. BbaHkaTa KOpUrMpd HepdspelleHaTd WM HEeTOYHO U3MbJIHEHA TMIATEXHA Onepauus, KaTo
Bb3CTOHOBSIBO CTOMHOCTTA HO Hepd3pelleHaTd onepauus M Korato e HeobxonMMo, Bb3CTAHOBSIBA
MJATEXXHATA CMETKA B CbCTOAHMETO, B KOeTO OM ce HOMUPANQ, OKO HepaspelueHdTd onepaumsa He belle
n3nbaHeHa. baHkaTa nNpeanpueMa AenNcTBUATA MO NPEeAXOLHOTO nlpedeHre He3adb6ABHO, HO HAM-KbCHO [0
Kpas HA paboTHMS [OeH, cliefBdly, AeHA HA Mo4dBAHE HA >Kanba 30 OCrMopBAHE OT CTPAHA HA
Kaptogbpxatensa/Tutynsaps no HaunMHUTe, nocodenu B 1.105.1. oT HacToAwMmMa pasgen.

105.10. 30 onepaumn, oCbLLECTBEHN Clel MOMEHTA HA YBeAOMABAHe HO BbaHKaTa 3a n3rybesaHe, KpaXxx6a 1nm
HE3AKOHHO MPUCBOABAHE HA MATEXEH UHCTPYMEHT, KNUEeHTBbT TUTYNSpP He MOHACH HUKAKBU UMYLLLECTBEHMU
BpeAU C U3KJIIOYEHNE HA ciydyanTe, Korato KnmeHTsT Tutynsap uam KnnentsT KapTogbpykaTen e gencTean
ypes nsMama.

105.11. Touka 105.9 oT HacToAWMS paA3AeN He ce NPUAra B CNeAHUTE CNyYau:

105.11.1. BaHKATA MMA OCHOBATE/IHUA CbMHEHUS 30 U3MAMJ, 30 KOETO YBEAOMSIBA KOMMETEeHTHUTE opraHun. B
C/lyydii Ye HaMYMETO HA U3MAMA He O6ble NOTBbPAEHO OT KOMMETEHTHUTE OPraHu, ce npunara Touka 105.9.
OT HOCTOSALMS pa3aen;

105.11.2. Korato HepaspelleHdTd NiaTeXXHa onepaums NPon3TUYd oT U3MOJ3BAHE HA U3ryDeH, OTKPaAHAT Uin
HE3OKOHHO MPUCBOEH NIATEXEH UHCTPYMEHT. B To3n cnyuaii 3arybarta ce noHaca oT KnveHTa TUTynsap, Ho B
pasmep He noeeuve o1 100 /cTon/ neBq;

105.11.3. Korato onepauustTa He e OCMopeHd B NpeaBuaeHNTe CPOKOBE;

105.11.4. Korato baHkaTa nokaxe, ye xxanbononatens e 4eNCTBAJ Ype3 U3MAMJ, N Ye YMULLJIEHO UK NP
rpyba HebpeXxHOCT He € U3MbAHUA 304b/KEHUATA CU MO OTHOLUEHWE TMATEXHUS WHCTPYMEHT U
NepCoOHANN3NPOAHUTE MYy CPEACTBA 34 CUFYPHOCT;

105.11.5. KoraTo onepaumaTta e ocbLiecTBeHA Npu NpuadraHe Ha 3a4b1604eHO YCTAHOBABAHE MAEHTUUYHOCTTA
(3YN) Ha nnaTteua. Onepaunn ¢ $mU3NMYECKO NPUCBCTBME HO KAPTATA Ce CYMTAT 3d NoTBbpAeHU dpe3 3YU
Toraea, korato YNIM-a Ha kapTaTta e npoyeTeH oT NOC TepMUHANHOTO YCTPOMNCTBO U € BbBeLeH BANUAEH
MNnH;

105.12. KNMEHTBLT TUTYNSIP € OTFOBOPEH 3d BCUUKU 304bJKEHUS, MPOUITUYALLM OT U3MNON3BAHETO HA BCUYKU
KApPTU, N3404€eHN KbM HErOBATA CMETKA.

105.13. MI3non3BaHeETO HA KAPTA C M3TEKb/T CPOK HA BANMOHOCT, Noanexawa HA BpblaHe Ha bankaTta, Ha
BNOKMPAHA UM MOAMPABEHA KAPTA € 300paHEeHO M € OCHOBOHME 3d HOCEeHEe HA FPAXKAAHCKA u/uauv
HOKA3dTeNIHO OTFOBOPHOCT OT Aeela.

105.14. BaHKATa He e CTPAHA B OTHOLLEHUATA Mexkay KnneHTa KapToabpiXKaTen n TpeTuTe NnLad — NonydaTeny,
B Nosizad Ha kouTo KnuneHTa KapToabpXXaTes M3BbPLIBA MAAWAHE Ype3 onepdumm ¢ KapTd. baHkaTta He
OTroBApS 3d AENCTBUTENIHOCTTA, 30KOHOCHOOPA3HOCTTA U OCHOBAHUATA HA MPOBOOTHOLUEHUATA, B KOUTO
BcTbnBa KnuneHta KapToabpxaTten v no noBoj HA KOUTO M3BBLPLIBA ONepdauuv C KAPTATA, BKAKOUYUTENHO
BaHkaTa He oTroBops 30 LOCTABKATA W/ UM KAYECTBATA U KOJIMYECTBATA HA 3AM/IAWAHUTE C MOMN3BAHETO HA
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KAPTA CTOKM /WU YCIYTU, KOKTO U 3d €BEHTYQSTHU CMOPOBE, Bb3HUKHAIN MeX 4y TPeTUTe Nnua — noJiydartenm
(TbproBum, goctasunum), n Knuenta Kaptoabp>kaTten no To3m NoBoA.

105.15. BaHKATA HE HOCK OTFOBOPHOCT:

105.15.1. npn HeocHoBaATEeNEH OTKA3 HA TPETU MLA A4 NPUEMAT NIALWLOHNSA C KAPTA UM OKO MHULUUPAHATA
ot KnueHta KapToabp)XaTes onepdumns ¢ KApTd € OTKA3OHA Mopaan TEXHUUYECKU UM KOMYHUKOLMOHHMU
NPUYMHN B CUCTEMUTE HA APYrY ONEepaTOpPn HA KAPTOBWU PA3MJIALLAHMS, BAHKWU UK SPYTU ULG, YYACTBALLM
B MJIATEXHUSA NPOLEC, KAKTO 1 B CJIy4d HO HEMPEOo Ao/ IMMA CUIQ;

105.15.2. npn HeBB3IMOXHOCT KnneHTbT KapToabpiKaTen Ad OCbLLEeCTBM onepduMm NOCpencTBOM KAPTA, B
Cyydit ye CbLLATA € BMOKUPAHA B Pe3y/iTaT HA yBeAOoM/eHMe 30 M3rybeaHe, Kpaxxba Uim yHULLLOXKABAHE,
KOETO € HEBSIPHO;

105.15.3. B cny4yain ye BbpXy CMETKATA Obhe HANOXKEH 3arnop WaM APYro orpdHuyeHue, AOMycTUMO Mo
OBb/IrAPCKOTO 30KOHOAATEJICTBO, KAKTO M MO KOKBBTO M 40 OWMMO HAYMH cblaTa Obae npenMeT Ha
OrpPAHUYEHME NN PASMOPEXAAHE OT CTPAHA HA KOMMETEHTHUTE opraxun B Penybnuka bunrapusa, bankaTta He
HOCK OTrOBOPHOCT cnpsAMo KAMeHTa TUTYnap, KOrato M3BbPLUM MAALLOHE MO HApeXAdHe HA CbOTBETHUSA
KOMMETEHTEH OPrdH Npu CNA3BAHE HA BCUYKM 3AKOHOBU U3UCKBAHUSA 30 TOBA.

PA3LAEN 1l
MNATEXXEH UHCTPYMEHT ,ALLIANZ BANK ONLINE"/,ALLIANZ BANK MOBILE"

a) Ycnosus 3a nosnssaHe

106.1. KnneHTt Ha baHkaTta, KonTto e TUTynsap HA MoHe efHA cCMeTKd, xendew, ga nonsea ,Allianz Bank
Online"/,Allianz Bank Mobile", cneasa na nopane B bankara uckaHe:
106.1.1. no obpaseL, 4pes asaABaHe B 6aHKOB oduc.
106.1.2. ypes nonbaBaHe Ha eNeKTPOHHA dopma npes 6aHKkoBMA noptan -
https://online.bank.allianz.bg/EBank/angular/#/login. BaHkaTa akTMeBupa ycayraTta, ako KnneHTsT ce ABM B
cpok 0o 10 KaneHAdPHU OHU OT MOAOBAHETO HA eNeKTpoHHATA dopma B oduc Ha baHkaTa 3a nognuceaHe
Ha goroBop/aHeKcC.
106.2. KnneHTbT MMA NPaBo A4 yMbJHOMOWM TpeTo/u nuue/a (HapnuaHo/u B HactosawmTe OBLM ycnoBma u B
Pamkosua porosop ,notpebuten/n") oa uMa/T gocTtbn Ao HeroBa/w cMeTka/u B BaHkaTta, nocpencteom
«Allianz Bank Mobile Allianz Bank Online"/, Allianz Bank Mobile". MoTpebutenat nma npaso Aa M3BbPLLBA
onepaunn (NIATEXHU NN HENNATEXHWN) HO OCHOBAHWE NOCOYEHOTO OT KNIMeHTA B UCKAHETO.
106.3. bankaTa akTuBupa ycnyrata ,Allianz Bank Online” cnen egHoOBpeMeHHO M3Mb/HEHME HA ClegHUTe
ycnosus:
106.3.1. KNIMEeHTBT UM HErOB MbJIHOMOLLHWK € MOMbJHWUI, NO4NUCAN U NPeACcTABU B M3OPAH OT Hero odpuc Ha
BaHkaTa MCKaHe 3a perncTpaums, B KOeTo NoAABALLMUAT UCKAHETO € nocoyeH U Kato MNoTpebuten Ha ,Allianz
Bank Online”.
106.3.2. KNnMEeHTBLT nnun HeroB MbJIHOMOLLHKK M BaHKATA ca nognMcanu 4OroBop 3a ycayraTa.
106.3.3. KNNeHTbT Uan HeroBUSAT MbJIHOMOLLHUK € noanucan HacToAwmuTe Obuwm ycnosums.
106.4. Bceku [MoTpebuten, KOMTO NpPeACTABM HOTAPMANHO 30BEPEHO MbJIHOMOLWHO OT K/KMeHT, ¢ KoeTo e
VU3PUYHO YMbJIHOMOLLLEH:

- [0 1UMA OOCTbM Ypes CUCTEMATA HA UHTEPHET BAHKMPAHETO A0 cMeTKa/u Ha KnuneHTaq,

- [0 ce pasnopexad oT UMeTo U1 3a cMeTKA HA KNneHTa cbeC CpeAcTBA Mo CMEeTKATA/Te My Unu

- [0 noflydaBa caMo MHPOPMALUS 30 KOHKPETHA/1 cMeTKa/un,
VMMQ NMPOBO B KAYECTBOTO CU HA YMb/IHOMOLLLEH NpeacTaBuTen (Mb/IHOMOLWHMK) Ha KnneHTa oa nofone Nckade
30 pernctpaumsa unm npomsaHa B baHkaTa, kato 3aaBM cobcTBeHA MoTpebutencka perucTpauums.
Pernctpaumsata ce M3nNbiHABA COMO B C/Ay4aW HA HAJMYME HA BAAMAHA peructpauns Ha KnuewTa-
ynbaHoMowmTen (NOTBbPAEHA CbrAACHO W3UCKBAHMATA Ha T. 106.3. no- rope) v cneg HAANEXHO
noeHTnomumpaHe Ha [loTpebutens U HeroBute MNpPABA MO MbJHOMOLWHOTO. BbaHkaTa NoTBbPXAABA
peructpaunsata Ha MoTpebutens, cnep kato MNoTpebutenat nognuwe HacToAwmnTe ObM ycnosuma.
106.5. MNpoMsAHO HA NApAaMeTpU MO PerucTpauuaTd Ha [loTpebuTtend, cBbP3aHM C NPABATA My Ad ce
pasnopexaa cbe cpeactsarta Ha KnmMeHTa no nocoyeHa cMeTKa/u, Moxe Aa 6bae 3aseseHa caMo oT KnuneHTa
WU U3PUYHO YMbJIHOMOLLLEHO TPeTo nuue. 3a Lenta e HeobxoamMmo KnmeHTsT Ad nofane NCKAHE, KAOKTO U Ad
Oeno3Mpa HOBO MbJIHOMOLLLHO, B C/lyYdit Ye NoAaAeHOTO NMpu MbPBUYHATA pernctpauma Ha MNotpebutena He
NMOKPMBA NPABATA MY MPU 309BEHATA MPOMSHA.
106.6. MpekpaTasaHe npaBata Ha goctbn upes ,Allianz Bank Online"/,Allianz Bank Mobile" Ha MoTtpebuten
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KbM CMeTKa/u Ha KNMeHT ce n3BbpLUBA Cliel OTTEriIiHe HA MbJIHOMOLWNATA OT cTpaHa Ha KnvenTta B baHkaTg,
KOKTO M B C/Tly4aMTE HA MPEKPATSABAHE HO 30KOHOBUTE NPABA HA [ToTpebutena B KAYECTBOTO My HO 3AKOHEH
npeactaesuTen. KIMeHTbT ce 304b/HKABA 44 Aeno3npd B baHKATa nckaHe, B KOETO MAPKUPA NPeKpaTaBaHe
NMPOBOTO HA AOCTbM 4O BCUYKU CMETKU 3d KOHKpeTHus [loTpebuten unm npekpaTsBaHe LeWCTBMETO Ha
[LOroBOpad Ypes NpeKpaTaBaHe LOCTbMNA HA BCUUKK MNoTpedbutenn KbM BCUYKN SOCTBMABAHU OT TAX CMETKWN HA
KnueHTun upes nnatexeH MHcTpymeHT , Allianz Bank Online"/, Allianz Bank Mobile".

106.7. MNpu1 NMbpBOHAYANHA perucTpauma Ha MNoTpebuTten, cUCTeMATA ABTOMATUYHO reHepupa noTpebunTencko
MMe U MbPBUYHA NAPONA 3a BCEKM oTaeNeH NoTpebuTten, KOUTO ce U3NPALLAT HA nocoyeH oT lNoTpebuTtens
afApec Ha eNeKTPOHHA MOoLLd.

106.7.1. Mpwu nbpBuM goctbn Ao .Allianz Bank Online”, cuctemarta nsmckea ot MNoTpebutena ga reHepmnpa HOBA
NnapoJsia 3a AOCTbM, U3BECTHA CAMO HA Hero.

106.8. Ypes ,Allianz Bank Online"/,Allianz Bank Mobile" KnueHTbT MMa goctbn 40 onpefeneHa nHbopmaums
N Bb3MOXHOCT 3d M3MbJIHEHME HA MAATEXHU U APYrU onepaumu, YNMTo GyHKUUMOHATHOCTU CA OMUCAHU B
PbkoBoACTBO 30 NoTpebuTens, Ny6anMKyBAHO HA UHTEPHET CTpaHuMuaTa: https://www.allianz.bg/.

106.9. Bceku Motpebuten Ha ,Allianz Bank Online” Ma npaeo Ha JOCTBN M MOXXe A4d MOM3BA Ypes MOBUIHOTO
npunoxenue ,Allianz Bank Mobile" nsébpoenunTte no-nony ¢pyHKUNOHANHOCTMN CbIIACHO AO4EHUTE MYy NPABA U
JIMMUTU 30 U3MbJIHEHWE HA MAATEXHU U HEMNATEXXHN ONepaLmm:

106.9.1. U3NbAHEHME HA HEMIATEXHM ONepaLmu;

106.9.1.1. cnpaBKa 3d HAIMYHOCT MO CMETKQ;

106.9.1.2. HboOpMALMA 30 PErNCTPUPAHU NMAATEXXHN KAPTU — TbPrOBCKA MAPKA, CTATYCW, BASIMAHOCT;
106.9.1.3. HPopMaALMA 3a BANYTHU KYPCOBE;

106.9.1.4. reoNOKALMOHHA YCNyrd C KAPTA C pPO3MosioKeHWeTo Ha 6OaHkoBuTe oducu n BaAHKoOMATH,
cobcTeeHocT Ha baHkaTa;

106.9.1.5. 309BKA HO HOBAO 4eBUTHA KAPTQ;

106.9.1.6. 309BKO 30 TersieHe HA KACQ;

106.9.2. U3Nb/IHEHWE HA NIATEXXHU ONEPALLUU:

106.9.2.1. BbTpELLIHO-6AHKOBU NAATEXHN ONepauuu;

106.9.2.2. MexxaybaHKOBM MIATEXXHN onepaLmmn CaMo B NIeBQ;

106.9.2.3. nognucBa MOKeTU WU U3roTBeHU U cbxpaHeHu B ,Allianz Bank Online” HapexaaHusa 3a
MeXAyDOaHKOBU NIATEXHU ONepaLmn BbB BANYTA;

106.9.3. nokynko-nponaxba Ha BanyTaq;

106.9.4. Allianz Rewards, nporpama 3a ¢usmndeckn nmua Ha Annaduy, baHk ¢ kpeanTHu kapTtu Mastercard,
KOWTO MOraT 44 MOJydaT TOYKU MPU BCAKO MNdLLAHE, KOUTO 440 OBMeHAT 3a Kelwbek unan oa rm nsnonssat
KATO OTCTBMKU NPU CleBALLUTE CU MOKYMKHY;

106.9.5. HapexaaHe Ha blink npeeoay;

106.9.6. MnawiaHe Ha BUTOBU CMETKU;

106.9.7. 3acTpaxoBku, PYHKLMOHAMHOCT 30 3AMAdWOHE HA Ob/KUMU BHOCKM MO 3ACTPOXOBKU KbM
30CTPAXOBATENHO ApYy>KecTBO AnnaHu, bvnrapus XonauvHr.

6) OcbluecTBABAHE HA NJIATEXXHU ornepaumm

107.1. NoTtpebutenat uma poctbn go ,Allianz Bank Online"/, Allianz Bank Mobile" Bcekn peH, 24-yaca B
AeHoHowmeTo, a baHkaTa obpaboTBA M UIMBAHABA HOPELEHUM OT HEro MATeXHU Oonepdumm CbrAACHO
BPEMEeTO HAO CbOTBETHUSA CYETOBOLEH [EH:

107.1.1. BbTpellHOB6AHKOBKM NAATEXHM onepaumn, HapegeHu ot MNoTpebuTtensa ce usnbaHABAT oT baHkaTa no
pefd HO NoCTbNBAHE B 6AHKOBATA MHPOPMALMOHHA CUCTEMA U B PAMKUTE HA CYETOBOAHUSA LEH, B KOUTO CA
perncTpupaHmn oT 6aHKOBATA MHGOPMALMOHHA CUCTEMA 30 0BPABOTKA U U3MbIHEHNE;

107.1.2. MexxaybaHKOBM MAATEXHU onepduuun, HapeaeHn oT [oTpebuten B paMKkuTe HA pabOTHOTO BpeMe,
CbOBPA3HO CPOKA U YCNOBUATA, NPUNOXMMU KbM CbOTBETHUA LOMOBOP 3d GAHKOBA CMETKd, KAOKTO U NMpu
CMNO3BAHE HA AeCTBALLOTO 30KOHOAATENCTRO.

107.2. HapeneHa nnaTexxHa onepauumsa ce cuMTa 3d nofaydeHa ot baHkaTa, koraTo MoTpebutenar e Hapeaun
M3NbAHEHNeTo 1 cbraacHo T1. 107.3. no-4ony 1 4AHHUTE OT HOPEeAEeHATA NAATEXHA ONepdaLmns ca NOCTbNUAU B
MHGOPMALMOHHATA cucTeMa Ha baHkaTa.

107.3. MNoTpebuUtenat HapeXAd U3MbJHEHNETO HA MJATEXHA OMNepduUs Ypes3 MOAMUCBAHE HA efleKTPOHEeH
LOKYMEHT BbB HOPMATA M pend, YKA3aHW 30 CbOTBETHATA MJATEXHO ONepaums CbrACHO PbKOBOLCTBO,
Ny6ANKYBAHO HA MHTEPHET CTpaHuuaTd Ha baHkaTa. C uen ocurypsiBaHe HA TOYHOTO M3MbJIHEHWE HA
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niatexxHaTta onepauus, MoTpebutenar nonbaea B nocoyeHata $opMa ACHO, TOYHO U BAPHO MHPopMaALUG
OTHOCHO TMOJIy4YOaTeNls, OCHOBOHME UM CyMd HA MJIOTEXHATA OMepduus, KAKTo U UHPopmaums,
XAPOKTEPU3MPALLA €0HO3HAYHO CMEeTKATA HA  Mony4yatenis, BKJUUTENHO  HEWHUA  YHUKANEH
naeHTnoumkaumoHeH Homep — IBAN m BIC n cnopepg BUAO HA NAATEXHATA ONepdumnsa ce NMOMb/BAT TOYHO U
SICHO M3MCKyeMuTe 30 GopMATA PEKBUIUTU.

107.4. Tlp HeTOYHOCT HA noco4yeHUTe oT [loTpebutena yHUKANHU uaeHTUdUKaTopn, baHkaTa He Hocwu
OTrOBOPHOCT 30 HEU3MbIHEHNETO UM HETOYHOTO U3MbJIHEHME HA HapedeHaTta oT MNoTpebutena naaTexHa
onepauus.

107.5. BaHKATA M3NBAHABA HAPEXAAHMS 30 MIATEXHM OMnepdumMy CaMO 4O Pd3Mepd HA pasnonaraeMaTd
HOIMYHOCT MO CMETKATA/UTe U CbrNacHo HacToawmuTe O6wm ycnoeus.

B) MNpaeq, 30abmKeHUs U oTroBopHOcTM Ha KnnenTta u Motpebutens

108.1. KNMeHTHT e 304b/KEeH Ad 3aMo3HAe BCEKM eAnH OT YMbJIHOMOLLLEHUTe oT Hero [NoTpebuTtenn c NnpaeaTa
M 300b/KEHUATA UM, CBbP3aHM ¢ nonssaHeTo Ha , Allianz Bank Online"/, Allianz Bank Mobile" n npoustuuaium
oT Te3n OB ycnoBusi U OT fOroBopa.

108.2. KnueHTbT 1 MNoTpebuTtenaT ca 304b/XKeHn 4d U3NOoN3BaAT niatexeH uHctpyMeHT ,Allianz Bank Online"/,
Allianz Bank Mobile" B cbotBeTcTBME ¢ HacToAwmMTe O6WM ycnoBua U pasnopenbute HA LeNCTBALLOTO
6bArapcko 3dkoHomaTencTeo. KnneHtbT n [oTpebutenat Hama npaso fa umsnonseat ,Allianz Bank
Online/Allianz Bank Mobile" 3a uenn, sabpaHeHn ot 3akoHUTe Ha P Bbarapus.

108.3. MNoTpebuTtenaT e ANbXeH 44 NA3M B TAWHA U 44 NOA3BA CAMO JIMYHO NOTPEBbUTENCKOTO CM MMEe 1 NAPONQ,
KOKTO 1 44 NpeanpueMa BCUYKU HEODXOAMMN MEPKU 3d 3ALUUTATA UM OT HEMPOBOMEPHO NOCEraTeNicTBO.
108.4. MNoTpebutenat e AMbXeH A4 yBeLOMU cBoeBpeMeHHO baHkaTa criep ycTOHOBABAHE WAW Mpwu
Bb3HWKBOHE HO OCHOBATEJNIHO CbMHEHWE 3d YHWULLOXOBOHE, U3rybBaHe, MPOTUBO3OKOHHO OTHEMdHEe Hdad
CPeacTBATA 30 e/IeKTPOHHO naeHTUbMLMpaHe (MoTpebutencko uMe, Nnapona U MobunHo npunoxenue Allianz
Bank Bulgaria SmartID) unu nsnonssaHe no Apyr HENPOBOMEPEH HOYMH HO CUCTEMATA. YBEAOMIIEHNETO ce
M3BbPLLIBA MUCMEHO Ype3 MombfBaHe Ha dopMynsap no obpasel, HAO BaHkATA MK ycTHO ypes TenedoHHO
obaxnaHe Ha HoMep 0700 13014 no BcAKO BpeMe B AeHoHowMmeTo. [loTpebutenat Moxe Ad MOMCKA
OoKMpaHe caMo Ha cBos A0CTbM, d KNIMEHTBT MOXKe Aa MOUCKA NMPEKPATABAHE HA AOCTbMNA 4,0 BCUYKM CMETKMU,
peructpupanmn B ,Allianz Bank Online" 3a cboTBeTHUA MNoTpebuten nnm 3a BCUYKU PErncTpupaHm ot KnmeHTa
MNoTpebutenn.

108.5. B cnyuyait ye KnueHTbT e npepoctaesumi npaea Ha [loTpebuTens/mte 4A M3MBAHABAT MAATEXHU
onepauun nocpenctsoM mnarexeH MHcTpymeHT ,Allianz Bank Online” /,Allianz Bank Mobile", Torasa
MoTpebuTenaT e 304b/HKEH A4 NOANULLIE HAPEXAAHUATA 30 MIATEXHN onepaumnn kbM baHkaTa ypes MobuHo
npunoxenue Allianz Bank Bulgaria SmartID. B cnyuyain 4ye npaBo oa ce pasnopexndat CbC CpeacTBATd Mo
CMeTKa MMAT ABAMA Unu nosede [MoTpebutenu saepHo, NAATEXHUTE LOKYMEHTU Ce MOAMUCBAT OT BCUYKMU
nocoyeHn oT KnneHTta NoTpebuteny, KoUTo Ca ONMUCAHN CbC CbOTBETHUTE MPABA, POJIU U IMMUTU B UCKOHETO.
MNpv NPOMSAHA HO MPABOMOLIMATA 3d noanuceaHe Ha MNoTpebutena/MoTpebutennte, KnMeHTbT e AbXeH aa
yBegoMu ceoeBpeMeHHo baHKaTa 30 cboTBETHATA NPOMSHA.

108.6. KNMeHTHbT e ANbXXeH A4 3an/aALLd BCUYKM TAKCU U KOMUCUOHM 30 U3MNON3BAHUTE QYHKLUMOHAHOCTM HA
+Allianz Bank Online"/ ,Allianz Bank Mobile", cbrnacHo Tapudarta Ha bankaTa.

108.7. KnneHTbT 1 MoTpebuntenaT ce 304b/HKABAT Ad CMA3BAT CTPUKTHO MHCTPYKUMUTE HO BaHkaTa oTHoCcHO
bYHKUMOHUPAHETO U U3nonssaHeTo Ha ,Allianz Bank Online"/ ,Allianz Bank Mobile".

109.1. Mpn M3BBLPLIBAHE HA MAATEXHW OMEPALUN MEXIAY MECTHU U UYYXAECTPAHHW NULQ, KAKTO U npwu
V3BbPLUBAHETO HA MPE3rPAHUYHU MIATEXHU onepauum, KnMeHTbT ce 304b/HKABA Aa NpencTtasun B baHkaTa
BCUYKM HEOOXOAMMWU [LOKYMEHTU U [eKNapauumu, MNpeAcTOBASBALLM OCHOBAHME 30 W3BbPLUBOHE HA
NIATEXHATA ONEPALLUs, CbIIACHO U3UCKBAHUATA HO OBbArdpckoTo 3akoHopaTtencTeo. Onepaumara we obvne
M3NbJIHEHA crief, NPefoCTABSAHE HA AOKYMEHTUTE MO NPeAXOAHOTO U3peyeHue.

109.2. MNpn N3BbPLUBAHE HA MNJIATEXHU ONEPALUN, PA3SIUYHN OT NOCOYEHUTE B NPEAXOAHATA TOUKA, KNnMeHTbT
€ ONbXKeH A4 CNa3BA M3UCKBAHUATA HA AEMCTBALWLOTO 3AKOHOAATENICTBO W A4 MPEeACcTABU CbOTBETHUTE
OeKnapaumu.

109.3. MoTpebuTenaT ce 304b/XKABA 44 CleAN PEeAOBHO HAPEAeHUTE OT Hero naaTtexxHu onepauun B ,Allianz
Bank Online"/ ,Allianz Bank Mobile" - TexHMa cTatyc 1 ycnewHo oTpasaBaHe U ocyeToBoaABAHe B baHkaTa.
B cnyuait HO HeusnbAHEHA NnaTexHa onepaums, MNoTpebutensaT e yeefoMeH ypes nHdopMaums 3d CTATycA
HO NJATEXHATA ONepauus, KOATO MOXe Ad Obhe BUASHA B NofMeHio ,HapepeHu [oKyMeHTU", ¢ KoeTo ce
cumnTa, Ye bankaTa e yBepomuna MNMotpebutens n KnnueHTta, ye NAATeXXHATA onepaums He € U3MbJIHEHA.

109.4. Knuentbt/MoTpebutenat nma npaeo aa msnonsea ,Allianz Bank Online"/ ,Allianz Bank Mobile" no
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HOUYMHA U C NPABATA, MOCOYEHN B UCKAHETO U HacToawmuTe OBLwmM ycnoeus.

109.5. KNnMeHTBbT MMa NpaBo A4 309BABA 30 PermcTpupaHe HeorpaHudeH 6poit MNoTpebuTtenn KbM BCKa CBOS
CMeTKQ, B CbOTBETCTBME C BbTPELUIHOHOPMATUBHUTE U3UCKBAHUA Ha BaHkaTa.

109.6. KNMeHTbT MMa NpaBo 44 NPeKpaTy /MpoMeHn AAAEHU OT Hero npaed Ha NoTpebuten no oTHolleHe
HO MOCOYeHA/M CMeTKA/M Ypes NoANMUCBAHE HA AOKYMEHT no obpasel, B 6aHKOB odpuc.

109.7. KnuentbT/MNoTpebutenat nma Npaeso A4 MON3BA KOHCYATAUMWU OT CAY>XWUTenn Ha baHkaTa oTHocHo
dyHKUMoHupaHeto Ha ,Allianz Bank Online"/,Allianz Bank Mobile ".

109.8. KnneHTbT MMa NpaBo Ad 3d8BKU B baHkaTa npekpaTtaBaHe Ha gocTbna vpes ,Allianz Bank Online” go
KOHKPETHA/M cMeTKa/v Ha eaunH unu noseye MNotpebutenn, KOUTo e PerncTpupan.

109.9. MoTpebuTenaT e 304b/HKEH C/ief, NoyYOdBAHE HA NEPCOHANN3UPAHNTE 3ALLUTHU XAPAKTEPUCTUKM HA
NAATEXHUS UHCTPYMEHT A4 npeanpuemMe BCUUKM PA3YMHU AENCTBUSA 30 TAXHOTO 3AMNA3BAHE BKJIIOUYNTENHO A
He MM CbXPOHABA 30eHO C MIATEXHUSA UHCTPYMeHT. NoapobHa MHbOPMALMS MO OTHOLUEHWE MepPKUTE 3d
CUFYPHOCT € NyBJIMKYBAHA HA e/IeKTPOHHATA CTPAHULA HA 6aHkaTa www.allianz.bg.

109.10.1 MNoTpebutenar nMa npaeo:

109.10.1.1 ypes nopaBAHE HA JOKYMEHT Nno obpazey, Ha baHkaTa 1 nognNnceaHeTo My B odUC A 3A9BU:
109.10.1.2. reHepupaHe HA HOBA Naposa 3d foctbn 8o ,Allianz Bank Online”;

109.10.1.3. aKTUBMpPAHE NN LedKTUBUPAHE HA GYHKLUMOHANHOCTTA ,AKTUBHA NpoBepKa Ha IP agpec npu Bxos,
B Allianz Bank Online";

109.10.1.4. AKTMBUPAHE UNN AEAKTUBMPAHE HA GYHKLMOHAHOCTTA: ,YBeAOMABAHE 30 BXOZ OT pasnudeH [P
109.10.1.5. akTMBUpPAHE/O0EAKTUBUPAHE HA dYHKUMOHanHocTTa ,llossonasaHe Ha gocTtbn go ,Allianz Bank
Online" camo o1 cnegHuTte IP appecn:”

109.10.1.6. upe3 TexHONOrMYHUTE GYHKUMOHANHOCTU Ha , Allianz Bank Online " aa npoMeHn nnn 3a88mn HoBU
30ALUNTHU XAPAKTEPUCTUKU:

109.10.1.6.1. naponaq;

109.10.1.6.2. noTpebuTencko nme.

110.1. KnMeHTbT HOCK Mb/IHA OTFOBOPHOCT 3 HACTBAUAM Nocneanum oT nsnonssaHe Ha ,Allianz Bank Mobile”
HO YCTPOWCTBO, HO KOETO TEXHOJIOMMYHUTE MPABAd 30 AOCTbM 4O ONEPALMOHHATA CUCTEMA HA YCTPOMUCTBOTO,
3AJIOXKEHM OT AOCTABYMKA HO OMEepPAUMOHHATA CUCTEMd, CA NpoMeHeHU oT lNoTpebuTtens ¢ uen npemMaxesaHe
HO HOJIOXKEHW OT MnpousBoauUTeNns orpaHuyeHus. CTaTycbT HA YCTPOWCTBA, OMUCAHM B TMPEenXOLHOTO
nspeyeHne e gePUHUPAH OT NPOU3BOAUTENIUTE HA ONEPALMOHHK cnucteMun kato "rooted” nnum “jail-broken”.
110.2. C uen npepoTtBpatsaBaHe HeraTueHu 3a KnnenTa nocneanum, bankata yeepomasa MNoTpebutensat Bceku
MbT, KOraTo nocnegHMaT goctonead ,Allianz Bank Mobile” ot ycTpolictBo cbe cTaTtyc “rooted” u “jail-broken”.
110.3. Cnep nonyyaBaHe MNpPABATA HA AOCTbM W MOJI3BAHE HA MATEXEH WHCTPYMeHT [loTpebutenaT e
304b/KEH AA NpefnpueMe BCUYKW PO3YMHU OENCTBUS 30 3AMA3BAHE HA HEroBuTe MNepCoHANU3UPAHU
30ALLNTHU XOPAKTEPUCTUKN.

110.4. OnucaHMUTe CTATYCM HA MOJSI3BBOHO MOBMUJIHO YCTPOMCTBO, d MMeHHo: ,rooted” wunu “jail-broken”
NPeLOCTABAT MOTEHLUMANHA Bb3MOXXHOCT 30 KOMMPOMETUPAHE HA YCTPOWCTBOTO M LOCTbM LO 3dLMTHUTE
XOPOKTEPUCTUKUN HO NPELOCTABEHUS 30 MNON3BAHE OT CTPAHA HA KJIMEHTA NnaTexeH MHCTpyMeHT ,Allianz Bank
Mobile" BcnepcTBmne HensmbHEHWE HA 3a4b/KeHMeTo Ha MNoTpebuTtens no Touka 109.9 ot HacTosAwmnTe O6LWM
ycrnosus.

r) Mpaeq, s3aabrkeHWs u OTroBopHOCTU Ha BaHkaTta

11.1. C noanmuceaHeTo Ha gorosBop 3ad peructpaums B ,Allianz Bank Online” n nogaeaHe Ha UCKaAHe 3a
perucTpaunst oT cTpaHa Ha KnveHT, baHkaTa noemMa cnefHUTe 304bJKEHUS:

111.1.1. a npenoctaen Ha Bcuukn MoTpebutenu, 3a kKonto KnMeHTbT e 308U perncTpaumsa 3d Non3sBaHe Ha
+Allianz Bank Online", cbobpa3Ho TexHUTe NMPaBOMOLLUSA, CPEACTBA 3a AOoCTbN U gocTtbn fo ,Allianz Bank
Online" 24 yaca B peHoHolwme, 7 oHU B ceaMunuaTa.

111.1.2. Ja npuemMa 24 yaca B geHoHolwmeTo, noaaneHuTe ot [NoTpebutens HapeXAaHUs 3a U3MbJHEHUE HA
NAATEXHM OMNepauMn MNPU OTYUTAHE HA OFPAHUYEHUATd, CBBP3GHM C NMpouesypuUTe MO MPUKIKYBAHE HA
CUCTEMHUSA OEeH U NP U3BbPLUBAHE HA TEXHUYECKA NMPOdUIAKTUKA.

1M11.1.3. [la M3MbAHU BCAKO HApPEeXAaHe 3d NIATeXHd onepauus, nosydeHo B ,Allianz Bank Online"/ ,Allianz
Bank Mobile" nog ¢opMaTa Ha eNekTPoHEeH OOKYMEHT, No4NUCAH Ype3 MobunHo npunoxeHne Allianz Bank
Bulgaria SmartID. B cnydauTe, Korato cbrfiacHoO AeACTBALLOTO 30KOHOAATENCTBO Ce U3MCKBA NpeAocTaBsaHe
HO OOMbJHUTENHU LOKYMEHTU OT CTpaHA HA KnmeHTa BbB Bpb3KA C MAAWOHUATA, BbaHkaTta m3BbpLuBa
onepaumaTa cieq NpenocTaBAHETO UM. [P KOHCTATUPAHO HECLOTBETCTBUE MPU CbCTABAHE HA OOKYMEHTUTE
WU HenpeacTaBaHe HA Taknea, baHkaTta yBegomaea ceoeBpeMeHHo KnneHTta /MoTpebuTtens un He n3BbpLUBA
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onepaumaTa.
111.1.4. [Ja 3nbaHM BCAKO HAPEXAAHEe 3d NIATEXHA onepaums, Ko No cMeTKaTa Ha KnneHTa nMa focTaTbyHA
pPO3MONAraeMocT 3d M3MbJIHEHME HA UANATA HAPeAeHd CyMd, BKJIIOUUTESIHO M 3d ObJ/DKUMUTE TAKCU U
KOMUCUOHN MO CbOTBETHATA MJIATEXHA onepadums. He ce AOMYyCKAT YACTUYHW U3MBAHEHUS MO OTAENHMU
HAPEXOOHMS 3d NJATEXHW onepaumu.

111.1.5. Ja n3nbnHABA NAATEXHM onepdunu, HapeaeHu ot MoTpebuten no peaa HA NOCTLNBAHETO UM.

111.1.6. [Jao He M3Nb/AHABA HApeAeHd MIATEXHA onepauus CAMO B C/y4Ydlid 4ye e Mosyudnsid CBOEBPEMEHHO
NMUCMEHO UCKAHE OT KNIMeHTa 3d OTTer/IsHe HA HAPeXAAHEeTO Nnpean U3MbAHEHNETO My.

111.1.7. Oa npuemMa v n3nbiaHaBa HapedeHu oT lNoTpebuten NAATEXHM onepaumn, CbobpasHO NocoyeHuTe
KPAMHW CPOKOBE 3d U3MbJIHEHME B HAcToAwmTe O6umM ycnosums.

111.1.8. a 6nokmnpa no ob6eKTMBHM NpUUNHK goctbna Ha MNoTpebuten upes ,Allianz Bank Online", cBbp3aHu
CbC:

111.1.8.1. CUrypHOCTTA HA MAATEXHUS WUHCTPYMEHT, MpU CbMHeHus, Ye dyHKumMmnte Ha ,Allianz Bank Online”,
OOCTbMHK OT [MoTpebuTensa ce NON3BAT OT HEYMbJHOMOLLEHM NLA.

111.1.8.2. cbMHeHMe 3a HepaspelleHd yrnoTpeba HaA MNAATEXHUA MHCTPYMeHT oT [loTpebuten, KoinTo C
OEeNCTBUATA CU HAPYLUABA M3UCKBAHUATA HO AeMACTBALLNTE HOPMATUBHM OKTOBE, HE CMA3BA MHCTPYKLUMUTE HA
BaHkaTa 1 PbkoBoacTBOTO 30 NOoTPebUTENUTE, 3aCTPALLABA CUMYPHOCTTA U MPABUAHOTO GYHKLMOHUPAHE HA
cuctemaTa;

111.1.8.3. ynoTpeba HA NAATEXXHUSA UHCTPYMEHT C Liel N3MAMQ;

111.1.8.4. B cnyyamnTe no NpeaxofHnTe TOUKW, MPU Bb3MOXXHOCT Npean 610KUPAHETO UM HAON-KbCHO cnej, TOBd
BankaTta nHpopmMmpa Motpebutena n KnmveHta 3a BAOKUPAHETO U MPUUMHUTE, OCBEH OKO AABOHETO HO
TOKOBA MHbOPMAUMA He e MO3BOJIEHO MOPAAN CbOBPAXKEHUA 3d CUTYPHOCT UAW C OrJfiel, CMA3BAHETO Ha
HOPMATUBHU N3UCKBAHUSA, NPenATCTBAWM MHOoPMMPAHeTo Ha MoTpebutena u KnueHra.

1M1.1.9. [la AaBA KOHCYNTALUM OTHOCHO nonseaHeto Ha ,Allianz Bank Online"/,Allianz Bank Mobile", npu
noucksaHe oT KnnenTa unu MNoTtpebutens.

111.1.10. o rapaHTMpa 3ana3BaHe HO BAHKOBATA TAMHA OTHOCHO CPeAcCTBATA M onepaummte Ha KnveHTa, ¢
U3KJIIoUYEeHME HA NpeaBULEeHUTE B 30KOHA C/yydu.

1M1, Oa ysegomn KnuneHta u MoTpebutensa npu BpeMeHHo 6nokupaHe Ha gocTtbna go "Allianz Bank
Online"/,Allianz Bank Mobile" no TexHMuYeckn NpUUYNHK, CBBP3AHU C TEXHUYECKA NPOPUNAKTMKA HA CUCTEMATA
WU BHEAPABAHE HA HOBU YCNYTN U GYHKLMOHAHOCTMU.

111.2. Cnepn nognMcBAHETO HA A4OroBopd BGAHKATA MMA NPABO A0:

111.2.1. oTKAXKe U3MbJ/IHEHME HA nopafeHo oT KnMeHTa HapexadHe 3d MAATeXHA onepauusi, Ko TO He
CbOTBETCTBA HA OEMCTBALLOTO B CTPAHATA 30KOHOAOTENCTBO, KO HAPYLUOBA BbTPELIHUTE MPABUId HA
BaHkaTa, Ko € HeMb/IHO, HEMPABMIIHO CbCTABEHO UJIM UMA TEXHUUYECKU FPeLIKY;

111.2.2. NpoMeHs CbAbPXAHMETO U BUMAA HA NPeLOoCTABAHATA OMEepATUBHA U CNPABOYHA MHPOPMALUS MO
HAUYMH, KOUTO HE BINSIE BbPXY XAPAKTEPA U ePeKTUBHOCTTA HA MAATEXHUA UHCTPYMEHT;

111.2.3. NpOMeHS TeXHUYECKNTE U3UCKBAHUS 30 AOCTHM, B CJ/Iy4dU HO HOBOBbBELEHUS, 3AKOHOBU NMPOMEHN UK
OT CbOBPAXKEHUNSA 30 CUTYPHOCT;

111.2.4. BpeMEHHO UM 3d MOCTOAHHO A0OABS HOBW, MPOMEHS UK BJOKUPA CbLLECTBYBALLM YCYTU U NOCTABSA
orpaHuyeHus 3a onepauuu B ,Allianz Bank Online"/,Allianz Bank Mobile”, 3a koeTo npeaussectasa KnueHTaq;
111.2.5. BpeMeHHO ga 6nokupa goctbna go ,Allianz Bank Online"/,Allianz Bank Mobile”, no texHuueckun
MPUYMHN CBBP3AHU C TeXHUYecKd MPOPUNOKTUKA HA CUCTEMATA WAN BHEAPABAHE HA HOBM YCAyrM U
dYHKLMOHATHOCTY;

111.3. OTroBopHOCTN Ha BaHKATA, BAN3ALWM B CUIA OT MOMEHTA HA MOAMUCBAHE HA AOroBopd:

111.3.1. BAHKATA HOCK OTFOBOPHOCT 30 HACTBAWUAN MOCAEAULU OT HEMPABUIHO U3MbJHEHU HAPEXAAHUSA UK
HEMPABUIHO YAbPXXAHN TAKCU U KOMUCUOHW, MPU U3MNbJAHEHWE OT CTPAHA HA KnueHTa Ha ycnoBuaTta -
npeaMeT Ha foroBopad 3d peructpauus B ,Allianz Bank Online” n HacTosawmte O6Lwm ycnosus;

111.3.2. BAHKATA HE HOCK OTrOBOPHOCT 34 BpeauTe, HACTLNUAN BCeACTBUE HA U3MbJIHEHME HA onepauuu,
HapegeHu u nognucaHn ot MNoTpebuTten ypes cpenCTBATA 30 €/IEKTPOHHO UAEHTUPULMPAHE, C U3KITIOYEeHMe
HO KOPEKTHO U3MbJ/IHEHME HA 304b/HKEHNATA My No Touka 108.4. oT HacToAWMA pasaen;

111.3.3. BaHKATA He HOCKM OTrOBOPHOCT B CJ/IYYdM HA HEU3MbJIHEHME HA 304bJ/DKEHUATA CU MO HACTOALLMS
OOroBop Mo MPUYMHK, Ob/KALWN Ce HA TEXHUYECKM MOBPean UKW APYrn CbOUTUA U3BBH HEMHUSA KOHTPOJ,
KOKTO U MPUW BCAKA APYrd HEBb3MOXHOCT 30 U3MbJIHEHMETO MO NMPUUYNHU, KOUTO HE MOTdT 40 M Ce BMEHAT BbB
BUHQ.

) CpepcTBa 3a AOCTBN U UAEHTUDMKALMSA
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112.1. MoTpebutenat MoXke A4 MON3BA CbMACHO M3UCKBAHMATA Ha baHkata egHoO MAM KoMBUHALMA OT
clegHUTe NepcoHAM3MPAHN C HEFOBUTE AAHHU CPEACTBA 3d AOCTbM U Non3BaHe Ha ,Allianz Bank Online” /
+Allianz Bank Mobile" B 3aBMcnMocCT oT NpepocTaBeHMTe My Npaea:

112.1.1. MoTpebutencko nMe 1 NAPONA — CAYXKAT 3d AOCTbMN/CTAPTUPAHE HA NoTpebutencka cecms kbM ,Allianz
Bank Online"/,Allianz Bank Mobile". Mpu peructpauusa Ha MoTpebutena cuctemMaTa aBTOMATUUHO reHepupa
noTpebuTencko MMe 1 NApoJsd, KOUTO Ce U3NPALLAT HA eNeKTpoHeH aapec Ha lMNoTtpebutens. MoTpebutenar
MMd NPABO U TEXHONOMMYHA Bb3MOXXHOCT MO BCAKO BpeMe Ad U3BbPLUM NMPOMAHA HA MOTPEBUTENCKOTO CU UMe
n napona. Mpu nunca Ha ycneweH Bxog B ,Allianz Bank Online"/,Allianz Bank Mobile" B npogbnxeHue Ha
LWecCT Meceld, KOKTO U cnep 4YeTUpu MNoc/efoBATENIHO BbBeAeHW rpelHu naponu, bankaTta 6nokupa
noTpebutenckoto ume. NoTpedbutensat Moxe A4 30s9BU OTONOKUPAHe B oduc Ha baHkata munu ga nonsea
HOIMYHATA GYHKLMOHAMHOCT HO CUCTEMATA, 3d L4 ce OTHNOKMPA CaM

112.1.2 KNnneHTbT MOXe Ad AKTUBUPA M MOJI3BA ONums 3a f4ocTbn go npunoxeHneto Allianz Bank Mobile ¢ NMWH
nnu BruomeTpua, KATO 3d LEeNTa ciensd Ad NOTBbPAM CBOS M3bop upes MobunHo npunoxerHue Allianz Bank
Bulgaria SmartID.

112.1.3. MobunHo npunoxenune Allianz Bank Bulgaria SmartID, B koeTo MNoTpebutens e nssbpLlUM yCneLHd
perncTpaums, 1 KoeTo Moxe Ad ce U3MNON3BA Mo eAUH OT ClegHUTE HAYMHU:

112.1.3.1. 30 yoocToBepsiBAHE CAMOJIMYHOCTTA HA [oTpebuTena npu ctapTUpaHe HA noTpebutencka cecus
(noctbnBaHe Ha ,Allianz Bank Online"/,Allianz Bank Mobile") B koMBuHaunsa ¢ noTpebuUtenckoto MMe u
napona;

112.1.3.2. 30 NOANUCBAHE HA ENIEKTPOHHM [OOKYMEHTU MPW MPenocTaBeHU npaed Ha [loTpebutens 3a
N3NbJIHEHWE HA NAATEXHK onepaummn ypes ,Allianz Bank Online"/,Allianz Bank Mobile";

112.1.3.3. 30 NOTBbPXKAABAHE HA APYrU AENCTBUSA, USUCKBALLM 304b/160YEHO YCTAHOBABAHE HA MAEHTUYHOCTTA
Ha MoTpebutens KATo: 3040BAHE HO HOBA NAPOJIA, OTBNOKUPAHE HA 4OCTLM U APYIW.

112.2. Korato KnneHTbT e onpeaenun egmH unm noeedye MNotpedbutenn KbM CBOETO MHTEPHET BAHKUPAHE, BCEKU
OT TAX MOM3BA MHAMBUAYAJHO CPEACTBO 3d LOCTbM U UAEHTUPUKALMA — NOTpebuTencko MMme, Napond u
peructpauns B MobunHo npunoxenue Allianz Bank Bulgaria SmartID.

e) OTKpMBGHe HA CMEeTKU U 0eNOo3UTHU

113.1. KnueHt - dusmyecko nuue, peructpupad B ,Allianz Bank Online”, Mmoxe na oTkpuBa HaO cBoe MMe
onpeneneHu BULOBE CMETKMU, CbIIACHO PEaIN3NPAHUTE TEXHUYECKN Bb3MOXHOCTU Ha ,Allianz Bank Online *
113.2. OTKpuBaHe Ha cMeTKkM Ypes ,Allianz Bank Online” ce no3BonaBa CaMo, KOrdTo Ca CNA3eHU KYMYJIATUBHO
cflefHuUTe YyCroBUS:

113.2.1. MoTpebutenaTt MMa NpaABA 3d MNOAMUC HA AOKYMEHTU (HOpPEXAaHe Ha NPeBoAM) MO NoHe e4HA CMeTKAd,
OTKPUTA HO HErOBO MME, OT KOSITO € Bb3MOXHO 30XPAHBAHE HO HOBATA CMETKA CbrJIACHO NApaMeTpuTe Ha
npoayktnte, TexHnte O6wwm ycnosmsa n Tapudara Ha baHkaTa;

113.2.2. KNneHTbT e aKTyanmsupasn AAHHUTE HO CBOSATA KAMEHTCKA peructpauus B baHkaTa cbraacHo
30KOHOo4ATeNHUTe nsmckeanuma no Pasaen lll, 6yksa ,a" ot JOIK.

113.3. JoroBopuTte 3a BcUYKK cMeTKM oTKpuTn npes ,Allianz Bank Online”, ce cbxpaHsBAT B €NeKTPOHEH
dopmMaT oT baHkaTa M ca JocTbnHM 3d pasrnexpdHe oT KnveHTuTe npes NPUIOXKeHMeTO 3d UHTepHeT
6aHkupaHe ,Allianz Bank Online".

113.4. O6bwmnTe ycnoeua (korato e npunoxummo) n Tapudarta Ha baHkaTa ca gocTtbnHWM 30 KnneHTuTte B
canoHuTe Ha baHkaTa, n Ha HelHaTa yeb cTpanuua http://www.allianz.bg.

113.5. C noanncBaHETO HA OOroBOP 30 PErucTPauus U NONM3BAHE HA €JIEKTPOHEH MAATEXEH MHCTPYMEHT
+Allianz Bank Online"/ ,Allianz Bank Mobile" KnneHTsbT ce cunTa 30 yBeLOMeH, Ye nNpu noganeHa OT Heroea
cTpaHa pgeknapaumsa no una. 142, anl ot OOIK, BbB Bpb3KA C ABTOMATMYHUA OOMeH HaA ¢pUHAHCOBA
nHbopmMauma B o61acTTa HAO AAHBYHOTO obnaraHe cbrinacHo FATCA cnopasymeHuneTo, Common reporting
standard (CRS) Ha OpraHnsauuaTa 30 MKOHOMMYECKO CbTpyaHudecTso u passutne (OMCP) n dupekTtmea
2014/107/EC Ha CbeeTa oT 9 gekemepu 2014 r. No OTHOLIEHWE HA 304b/KUTENHUS ABTOMATUYEH OBMEH Ha
nHdopmauma B o61ACTTA HA AAHBYHOTO obnaraHe, B odmnc Ha BaHKATA, c KOATO AEKNAPUPQA, Ye € MECTHO
JMue 3d AOHBYHM LLeSIM HA yYOCTBALWa topucaukumsa no §la, 1.43 oT gonbaHUTeNHUTe pasnopendu Ha JOTK,
30 BCUYKM HErOBU CMETKU, AEMO3UTU U APYrU MPOAYKTU, KOUTO TOM MOM3BA 30 CbXPAHEHUE HA MApUYHU
CPeACTBA, BKJouMTENHO OTKputute npe3 ,Allianz Bank Online, ce npegnoctaBs wHbopMaALMA HA
V3MBAHUTENHUS AVPEKTOP HA HaunmoHanHATA areHuus 3a NPUXOAUTE, KOMTO OCBLLECTBSBA OBTOMATUYEH
obMeH Ha PUHAHCOBA MHPOPMALMA C KOMMETEHTHUA OPraH HA BCAKA YUYACTBALLA IOPUCLUKLUSA, C KOSTO UMA
[OroBOPEHOCT.
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)K) OcnodeHe HQA NJATEXHU onepdadunn n Bb3paXXKeHud

114.1. BoHKATAO KOPUrMPA HETOYHO U3MbJHEHA MWW HepdaspelleHa MATeXHA onepaums, cCAaMO aKo
Monseatenar Ha nnatexHu ycnyrn (KnuentsvT n/unu MoTtpebutenar) e ysegomun nucmeHo badkarta 6es
HEOCHOBATENHO 300aBAHE, cnef KATO € Y3HAJ 3d TAKABA onepauus, KOATO MOPAXAd Bb3MOXHOCT 3d
npensaBaBaHe HA MPABATA MY, BKJIKOUUTEJTHO MO CMUCHAA HA Y. 91,92 n un. 93, an.1 o1 3MYTC, Ho He NO-KbCHO
oT 13 MeceLd OT AATATA HA 3A4b/HKABAHE HO CMETKATA My.
114.2. BaHKATA ce 304b/IXKABA A0 PA3rnexnd Cay4amTe HA OCMOPEHU MIATEXHU ONepaLmn U ce MponsHacs
MO CbOTBETHUTE Bb3PAXKEHMUS MO pefd U B CPOKOBeTe, NpeaBUAEHN B MPUNOXXNUMOTO 30KOHOLATESICTBO.
114.3. KoraTto nonsBaTenaT HA MIATeXHA ycyrd TBbpAU, Ye He e Pa3peLlaBasl U3MbJIHEHNETO HA MIATEXHA
onepaumst U Ye e HANULE HETOYHO U3MbJIHEHA NIATEXHA OnepaLms, LOCTABYMKDBT HA NAATEXHATA yCNyra
HOCMK OOKQ3ATEICTBEHATA TEXECT NPU YCTAHOBABOHE ABTEHTUUYHOCTTA HA MJIATEXHATA onepaums, HEMHOTO
TOYHO PErncTpUpaHe, OCYETOBOAABAHETO, KOKTO U 30 TOBJ, Y€ OMNepauUusaTa He e 30CEerHaTa OT TeXHMUYecKd
noespead N Apyr HeAOCTATBbK B YC/YrdTd, NPeaoCcTABEHA OT AOCTABYMKA HA MIATEXHU YCIYIU..
114.4. B cnyyait HO HepaspelleHd MAATEXHA onepaumss OOCTABYMKBT HA MAATEXHU yCnyrn Ha KnuveHTd
(nnatewa) My Bb3CTOHOBABA HE30H6ABHO CTOMHOCTTA HO HEepPA3peLLeHATA MAATEXHA ONepdUns U BbB BCEKMU
C/ly4ydii He NMO-KbCHO OT KPASA HA C/eABALLMA PABOTeH AeH, ciel KATo e 3a6enasan unn e bun ysegomMeH 3a
onepaumsaTa, OCBEH KOFATO AOCTABUYMKDBT HA MAATEXHU YCAYrKM HO NnATeud MMA OCHOBATENTHM CbMHEHUs 3d
M3MOMA M YBEAOMM CbOTBETHUTE KOMMETEHTHU OpPraHM 3a ToBd. Korato e HeobxoamMMo, OOCTABYMKDBT HA
MAATEXHW YCAYrX HA MIOTELd Bb3CTAHOBSABA MIATEXXHATA CMETKA HA MATELd B CbCTOAHNETO, B KOETO Ta 61
Cce HOMMPASQ, OKO He Delle U3MbJIHEHA HepPA3peLLEeHATA NIATeXXHA onepauns. BanbopbT 30 3aBepaBaHe HA
MIATEXHATA CMETKA HA MAdTeLd e He NO-KbCHO OT AATATA, HO KOATO CMETKATA € BUa 304b/IXKEHA CbC CyMATA
HO Hepa3peLleHATA NATEXHA onepauus.
114.5. Pasnopenbata Ha npeaxogHATA TOUKA He ce npunadra nm KnveHTbT (MNaTeubT) MOXe A4 MoHece
3arybunTte, CBbP3AHM C BCUYKM HepdspelleHU MAATEeXHM onepdumny, NpouMs3TUYALLM OT M3MON3BAHETO HA
n3rybeH, OTKPAA4HAT UM HE3AKOHHO MPUCBOEH MIATEXXEH MHCTPYMEHT, A0 MAOKCUMAJIEH PA3MeEpP, OOrOBOPEH
MeXAy AOCTABUYMKA HA MAATEXHW YCIYrM U NON3BATENS, HO He noBede oT 100 nB..
114.6. KnneHTbT NOHACA BCUYKU 3Arybu, CBbP3AHM C HepaspelleHU MNATEXHM Oonepdumnu, Korato rv e
NPUUYMHUA YPE3 M3MAMA USIN C HEN3MBIIHEHMETO HA €4HO USIN NoBeYe OT 3a4b/XKeHUATa cun no un. 75 ot 3MMYTC
YMULLNEHO UAU nopaan rpyba HebpexHocT. B Te3n cnydyam nnatewbT MNOHACA BpeauTe HEe30dBUCUMO OT
pasMepa uUM.
114.7. Korato [OOCTABYMKBT HA MAATEXHU ycnyrn Ha KnueHTa (nnaTteya) He M3UCKBA 304b100OYEHO
YCTOHOBSAABAHE HA UAEHTUUYHOCTTA HA KJIMEHTQ, NIATELbT He MOHACA 3arybu, OCBeH KOraTo e 4eNCTBAN C Len
namama. Korato nonyyatenst uam AOCTABYUKDBT HA MACTEXHW YCIIYrM HA MNONyYdTesNs He ycnee Ad npuemMe
304b/1604YEHOTO YCTAHOBABAHE HA UAEHTUUYHOCTTA HA KJIMEHTA, TOM Bb3CTAHOBABA UMYLLECTBEHUTE Bpeau,
NPUYMHEHN HO AOCTABYMKA HA MAOTEXHM YCAYrX HA naaTeua.
114.8. Cnep, yBegoMaBaHeTo oT cTpaHa KnveHTa (nnaTteu) 30 M3Nb/HEHME HO 304b/KEHMeTOo My no T.75, 1.2.
oT 3MYTC, KNMeHTbT He NOHACA HUKAKBU UMYLLLECTBEHW Bpeau, NMPOU3TUYALLM OT U3MOJI3BBAHETO HA U3ryDeH,
OTKPALHAT UM HE3AKOHHO MPUCBOEH MIATEXEH MHCTPYMEHT, C U3KJIIOUEHME HA CIy4YauTe, KOraTo naaTeubT
e [elCTBA Ypes U3MaMma.
114.9. Bb3cTOHOBSIBOHE HO CPeAcTBA MO MAATEXHU OMNepauun, U3BbPLUEHU NO UHULMATMBA HA UK 4ypes
noJsiydaTens 30 BeYe U3MbJIHEHO U pa3pelleHd NAATEXHA onepaums ce M3BbPLUBA B C/IYYdAlM Ye ca CNa3eHn
€lHOBPEMEHHO CleiHUTE YCNOBUS:

- KbM MOMEHTA HA AABAHE HA PA3PELLEHUETO 3d U3MbJIHEHME HA MJIATEXHATA ONepaLMms He € MOCOoYeHd

HEeMHATA TOYHA CTOMHOCT;
- CTOMHOCTTO HO MJIATEXHATA Onepaums HOABULLIOBA OYOKBAHATA OT MAATELA CTOMHOCT C orfef Ha
HerosuTe NpeaxoaHN Pasxoam 30 NogobHM onepaunm.

114.9.1. ckaHeTo 30 Bb3CTAHOBSIBAHE HA CPEeACTBA Ce OTMNPABS OT NAdTeLd B CPOoK OoT 56 AHM OT AATATA HA
300b/HKOBAHE HO CMETKATa.
114.9.2. baHKATA e ANbXHA 40 Pasrfiefd UCKAHETO 3d Bb3CTAHOBSABAHE B CpoK OT 10 pdboTHU AHWM 1 Ad
Bb3CTAHOBKM LAMATA CYyMA OT MJIATEXHATA OMNEepaumns UM Npu OTKA3 30 Bb3CTOHOBSABAHETO M A4 MOCOYM
OCHOBOHMUATA 3a OTKa3ad. B cnyuyain ye pelweHneto He yaoBneTBopsaBa KnnMeHTa, To MoXe Aa OTHece cnopd
30 pasrnexagaHe ot [NoMUpUTENHATA KOMUCUS 3d NIATEXXHU CMOPOBE, CbIIACHO NOCOYeHOTO B T.43.3.
114.9.3. pn Bb3CTAHOBABOHE HA CYMATA, CMETKATA HA MJIATeLd ce 3aBepPsiBA C USIATA CYMQd, KATO BASIbOPBT,
C KOWTO ce 30BepsABaA € He MOo-KbCHO OT AATATA, HO KOATO € Buna 304b/HKeHd CMeTKATA.
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PA3LOEN IV
PeructpupaHe u usnonseaHe Ha ycayrata ,Allianz Bank Info Center”

0) PeFMCTpGLI,VIﬂ M nonspaHe

115.1. 3a ga nsnonsea Ycnyrata, KnMeHTbT TUTYNAP cneaBa Ad npuTexkasd naatexxHa cMeTka B BGN, USD,
EURO, GBP unu B CHF, paskputa B baHkara.
115.2. TUTYNapAT 305BABA CBOETO XeJlaHMe 4d NOoNA3Bd YCAyrata npes cneumanmsnpaHo Mexio B ,Allianz Bank
Online" nnn B odunc Upes NombBAHE HA UCKAHE, KATO MOCOYBA:
115.2.1. Tpute nMmeHa u EMH Ha Tutynapsa (korato ce 3asaeaBa B odmc Ha baHkaTa).
115.2.2. HoMepa/aTa Ha cMeTKAaTa/KuTe, 30 KOATO/KOUTO TUTYNapSaT e 6bae yBeooMABAH Ypes CbobLieHns
30 PEASIU3UPAHN TPAHCAKLMN.
115.2.3 Homepa/ata Ha KapTaTta/ute, 3a KOATo/KouTo TUTynapsat we 6bae yBeaOMABAH upe3 cboblieHns 3a
PEeANU3NPAHN TPAHCAKLUN.
115.2.4. JINMUT, HOL KOWTO LLe Ce reHepupaT CbOobLLLEHUS NPU eAHOKPATHU MNOCTbMIEHUS U/UAK NNAWAHNS OT
cMeTKaTa. [pn KApTOBM PA3NAALWAHUS B YyXKAECTPAHHA BANYTA Ce NMPUIArd CbLUMAT pasMep HA JIMMUTA, HO
B CbOTBETHATA BAJTYTA HA CMETKATA.
115.2.5. CyMa Ha ,,[enosuT 3a nssectme”, Koato KnmeHTsT (TUTYyNnapaT) npennnawa e4HOKPATHO UK 3a9BABd
ABOHAMEHT, KaTo M3bepe CyMa U CMeTKQ, OT KOATO MPW HOMANSABAHE HA CyMATd 3d nsBecTtaBaHe nog 1,00
BGN pa ce npexBbpsan cyma kbM ,[lenosnT 3a nssectue”.
115.2.6. KaHannTe, No KoUTO Xefide A4 Mnosy4yaBa ussectusa u otdetun: SMS, Viber, nmeinn. 3a uenta Tou
npenocTaBs eguH UM NoBeYe:

- MobuneH TenedoHeH HOMepP, KbM KOWTO Le ce U3NPALLAT CbobLLeHns.

- WNmelin agpec, KbM KOWMTO LLLe Ce U3NPALLAT MMeN CbobLLeHUS.
115.2.7. KNIMEHTbT MMd BBb3MOXHOCT A0 308BM 3d TPAHCOKLMU MO CMETKJ, U3BbPLUEHN U OCYETOBOLEHU B
nepuoaa ot 23:004. go 8:00,u. oa 6bae yBeAOMABAH Ha cneaBawma geH craeg 8.00 u.
115.3. MocouyeHute B T.115.2.6. MOBOUNEH TenedboHeH HOMep U UMeNn agpec cneagBd Od ce NOTBbPAOAT 4pes
BbBeXAdHEe HO eQHOKPATEH KO, KOMTO ce uanpaua upes SMS/Viber nnn nmeinn cboblieHne Ao 309BeHUTe
MobuneH TenedpoHeH HoMep UM uUMeln dagpec. [lonydeHUTe KoLOBe Ce BbBEXAAT B CbOTBETHATA
peructpaunoHHa ¢opma B MeHioTo B ,Allianz Bank Online” nnm ce cbobwaBaT HA cnyXmntensa B 6aHKoBUA
oduc, N3BBPLLBALL, pernctTpaumnaTa. NMNoTBbpXXAEHNEeTO ce OYAKBA B PAMKUTE HA 12 Yaca OT perucTpauusaTa,
cnep KoeTo PerncTpaumsaTa ce 4eaKTUBUPA KATO ,HEMOTBbPAEHA" N KIIMEHTHT CNeABd Ad HAMPABU HOBA.
115.4. baHkaTa MoxXe 4d A00ABA M HOBM KAHOIM 30 U3BECTABAHE HA KJIMEHTUTE, MPU HANIMYHA TEXHUYECKA
Bb3MOXHOCT: HAMP. Nyl W3BECTUSl, KATO 30 TSAXHOTO MONYYOBAHE € 3A4bJ/DKUTESTHO KJIMEHTBbT A0 MMA
WHCTAIMPAHO U akTuBHO npunoxeHue Allianz Bank Mobile.
115.5. Ycnyrute ce n3nonsBaT 30 HeonpeaesieH CPOK OT BPEME U BAIM3AT B CUJI0 OT MOMEHTA HA Aeno3nupaHe
Ha UckaHeTo B baHkaTa oT cTpaHa Ha TuTynaps unm ycnewHa perMcTpaums npes cneumanmsmpaHo MeHo 3d
ycnyraTa npes Allianz Bank Online.
115.6. lNpe3 cneumanusmpaHoTo MeHio B Allianz Bank Online KnveHTbT MoXe No BCAKO BpeMe BpeMeHHO Ad
LEaKTMBUPA / OTHOBO A0 AKTUBUPA YCyraTa.

6) Bunoose cbobuieHuns

116.1. Ypes YcnyraTta ce ManpawidT CbobLLEHNSA 30 BCUUYKN YCMELIHU MNATEXHU Onepaunm, N3BbpLUEHU CbC
CPeACTBA OT CMeTKATd, KOKTO M 3d HeyCnelwHuM onepauuu, CaMo B Cy4YauTe, KOraTo MpPUYMHA 3d
HeycneLlHATA onepaums e HeLOCTATbYHA HAIMYHOCT HA CPEACTBA MO CMEeTKATA M ONepaLMaTd € U3BbpPLUEHA
C eJIEKTPOHHU MIATEXHU UHCTPYMEHTU, U3ganeHu ot baHkara:

116.1.1. BaHkoBa NNATEXHA KAPTA

116.1.2. ,Annanu Bank Online™;

116.1.3. ,Annany Bank Mobile";

116.2. CobobLieHUsa ce N3nNpawaT 3d NOCTbNIEHUSA No nocodyeHaTa oT KnuneHTta (TUtynsaps) cMeTka, B Criy4ai
ye KnneHTobT e 3asBun. CbobLieHns ce N3npalaT 1 Npu OTMAHA HO OBTOPU3ALMS, BCEACTBUE HA HeyCneLlHOo
30BbPLUEHA NIATEXHA onepaums ¢ KapTd.

116.3. He ce wu3npawat cbobuieHMs 30 KAPTOBM PA3MNAAWAHUA, U3MNbJAHEHW B pexum off-line n 3a
TPOHCOKUMK, PEe3yNTAT OT MIATEHU JIMXBU, TOKCU U KOMUCUOHMW, C UIK/HOUYEHMEe HA MIATEHU JIMXBU MO
CMEeCTOBHU CMETKW.
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116.4. B cbobuweHnata, wusnpawaHn oT baHkata, ce BkAw4YBA WMHbOPMAUMA 3d HOMepd HA
CMeTKATA/KapTaTa, C KOATO € Peanu3mpaHd TPAHCAKUUATA, CYMd U BANYTA HA TPAHCOKLUATA, KOHTPAreHT,
TUMN HA TPAHCAKLUATA.

116.5. B SMS / Viber / umeiin / nyw cboblieHnaTa, nsnpaiiaHn ot baHkarta, ce Bkaouyea nHdopMauma 1 3d
pa3nonaraeMaTd CyMad no CMeTKATA cilief, BCAKA TPAHCAKLMS.

116.6. baHKkaTa M3NpaAWa yBeaoMeHnsa Ha nocodeHnsa oT KnvenTa (Tutynapsa) MmobuneH tenedpoHeH HoMep,
KOraToO OCTOBALLATA CyMd 3d M3BecTue nagHe nog 100 BGN.

116.7. KNUEHTBbT MMA Bb3MOXHOCT 44 305BU U U3NPALLOHE OT CTPAHA HA BbaHkaTa Ha nocoyeH oT KnveHTa
(Tutynapsa) enekTpoHeH aapec oTYeTHA MHGOPMALMA 30 BCUUKU PEANN3NPAHN ONePALIMM C MOCOYEeHa CMETKA,
30 onpeneneH Nnepuos oT BpeMe - KaNeHAJdpPeH AeH, ceaMULLa N Mecel,

B) ®uHaHcoBU ycnoBus

117.1.  3a nonseaHe Ha ycayraTa ,Allianz Bank Info Center” knneHTbT 3anaaWLa CTOMHOCTTA HA BCAKO €4HO
3049B€HO U N3NPATEHO cbobLlieHne cbraacHo TapudaTa... 3a uenta e HeobxoaMMo A4 NPEAnaaTU CyMa, B
pasMep, onpeneneH oT Hero, KosiTo ce 3apexad B ,[enosnt 3a nssectnsa”. KNneHTbT MoXe Mo BCSKO BpeMe
0a nobasu cyma KbM ,[lenosuta 3a nssectms” ypes eAHOKPATHO 30XPAHBAHE MM A4 309BU ABOHAMEHT 3d
ABTOMATUYHO 3dxpaHBaHe. [1py 3asgBeH ABOHAMEHT ce M3BbPLUBA ABTOMATUYHO 30XPAHBAHE HA ,Jenosnta
30 U3BecTMa" Npu NA40He HA HONMMYHATA cyMa B Hero nog 1,00 BGN.

117.2. Mpn HanMuMe HA KAPTOB MAKET, KOMUTO BKJ4YBA “BoHyc cyMa” 3a msBecTue cbriacHo Tapudata Ha
BaHkaTa, npu HeroBoTo akTUBUpPAHe ce 0,0H6aBA CbOTBETHATA CyMA KbM ,[leno3unT 3a nssectma”.

7.2. E)xxeMeceuyHO HAO KOHKPEeTHA 4ATd, HO KOSITO € PEermcTpMPAaH NAKeTbT, ce 3apexad cymd B ,denosunt 3a
nspecTtus”, B yactrta ,boHyc cyma®, B 3aBucHMMoOCT oT BMAA HA nakeTd. baHkaTta onpenens MakcuManHa
CTOMHOCT Ha “BoHyc cyMaTa” 1 Npu HEMHOTO AOCTUrAHe He ce AOOABAT HOBU CyMMU.

117.3.  3d Bceku KNNeHT ce popMmnpa caMo egmuH ,[1enosut 3a nssectme” U oT HEro ce KOHCYMUpPAT CpeacTed
30 BCUMYKU BUAOBE U3BECTUSA U 30 BCUYKM U3MNONI3BAHM KAHAIM 30 M3BECTABAHE.

117.4. ,Oeno3nTbT 30 n3BecTusa” ce cbCTom OT ABe YAcTu — ,BoHyc cyma”, KoaTo ce NnonyyaBa BbB BPb3KA C
NoJI3BAHUTE OT Hero nakeTtu u ,JIn4yHu cpencTBa” — CPenCcTBA, KOUTO CAM € 3apeamns C NAATEXHA onepaums.
117.5.  KnueHTbT ce TaKcyBd (HOMaAnABaA ce cyMaTad Ha ,[denosuTta 3a nssectna”) Ha 6asa Bmg cbobuieHue.
6 17.6. B cnyyait ye cMeTKATA, OT KOSAATO KJIMEHTBLT NpeBeXx4d cpencTed KvM ,[lenosunT 3a nsesectua” e
OTKPUTA B Yy>XXAECTPAHHA BAMYTA, TS CE 304b/IKABA MO 0BMeHHUs Kypc Ha baHkaTa B AeHs Ha cbbupaHe HA
Takcarta.

117.7. Npwn oTka3 oT Ycnyrata oT CTPOHA HA KJWNEHTA U NPU HAJIMYHA HEeU3NOoN3BAHA cyMad B ,[eno3suta 3a
mssectme”, KIMeHTbT MoXe Ad A Nonyyn obpaTHO KaTo noceTn oduc Ha baHkaTa 1 nogage UCKaHe oA My
Oble Bb3CTOHOBEHd, KATO MOCoYM cMeTKa no koaTto baHkaTa ga A npesege. ,boHyc cymarta” no ,denosuta
30 n3BecTma” He NoanNeXXun HA Bb3CTAHOBABOHE.

117.8. AKO KNMEHTBLT HAMA OKTUBHU CMETKWU/KAPTU U ca MUHANM 6 MeceLd OT AeOKTMBUPAHe Ha YcayraTa 3d
M3BECTABAHE, HEU3MOJI3BAHUTE CYMU 3d N3BECTABAHE Ce 3aHY/ISBAT.

117.9. Mpun n34epnBaHe HA HOAWMYHATA cyMd B ,[leno3unT 3a nssectme” BaHkaTa NpeycTAHOBABA U3NpALLAHE
HO U3BECTUS, KOUTO Ce TAKCYBAT CbC LeHn no-ronemm ot 0,00 ne.

117.10 Tpu m3npauwioHe HA CboOLLEHMS MBbPBO ce M3noss3Ba cymaTta oT “boHyc cyma" ot ,[eno3suta 3a
ussectua”.

17.11. 1) Mpaea n 3agbmkeHusa Ha KnueHTa — TUTYNSp HO BAHKOBA NIATEXHA CMEeTKA

118.1. KnueHTtbT (TUTYNsAp) MMa npaso:

118.1.2. la nopane Bb3paXKeHMe 3d YCTAHOBEHA OT HEero rpeLlka UM HepeaLoBHOCT NMpu NpefoCTABAHE HA
YcnyraTta oT cTpaHa Ha bankara.

118.1.3. [la noucKa BpeMEHHO UM OKOHYATETHO NPEKPATSBAHE MOM3BAHETO HA YcnyruTe.

118.1.4. [la noco4yn CTOMHOCTU 3d MOCTBMJIEHUA U MAAWAHUSA OT CMETKATd, HOL KOUTO Le ce U3NPALLAT
CbOOLLEHNS, 30 PEANTUINPAHN TPAHCAKLLUN.

118.1.5. [a noucka /3as8u npes ,Allianz Bank Online" npoMaHa Ha ycnoBuaTa 3a nonssaHe Ha YcnyruTe;
118.2. TuTynapaTt e ONbXeH Od yBeAoMM He3abaBHO baHkaTa, ypes obCcnyXBAWATA ro JIOKALUS, 3d
npobsemMu Npu NoA3BAHETO HA Ycayrara.

n) Mpaea n 3aabmkeHus Ha baHkara

119.1. BaHkaTa uMa npaBso:
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119.1.1. Oda usnpauwa cbobuieHns 30 onepaunmnTe, nocodeHn B Hactosawmte ObLm ycnosmus no nocoyeHaTa ot
TUTynaps cMeTKA, CbrNACHO 3ASIBEHUTE OT HEro YC/IOBUSI HA NOJI3BAHE HA YCNyraTta, 3a KoeTo TUTynapsT Aasd
M3PUUYHOTO CU CbrNAcKe € NOAMUCBAHETO HO UCKAHETO WU C MOTBbPXAABAHE HA pernctpauns npes ,Allianz
Bank Online” .

119.1.2. [la npekpaT BpeMeHHO UM OKOHUYATETHO U3MON3BAHETO HA YCyrmTe Npu HACTbMNBAHE HA YC/I0OBUATA
no 1.37.

e) OTroBopHOCTHU

120.1.  TuTynapsT oTroBAps 3d TOYHOTO U CBOEBPEMEHHO U3MbJIHEHME HA BCUYKW 304b/KEHUS, NPeaBULEHN
B HacTosAWwMTe ObLLM ycoBUA.

120.2. BaHKATO He rapaHTUPA Bb3MOXKHOCTTA 34 MOJIyYOBAHE HA CbOOLLEHMS M He HOCU OTrOBOPHOCT B
cnyyai, ye reHepupaHo ot Hesa SMS / Viber / numeiin / nywcbobuieHne He 6bae NpefaneHo oT 4OCTABUMKA HA
KOMYHUKOLMOHHATA yCyra Ao MOBUnHus tenedoHeH HOMep AN MOCOYEH MMEN HA NoJydaTens, KOKTO U B
c/ly4anTe, KOraTo nopaam obcToATencTea, Hesaesmcelwm oT baHkaTa, cbobuieHneTo He Bbae MosiyyeHo oT
Tutynaps.

120.3. B cnayuait, ye obcnyxBawmaT TenepoHeH onepaTop He OCUrypaBa MsnpailaHeto Ha SMS cboblieHus
B Yy>KOMHA, BAHKATA He HOCK OTFOBOPHOCT 3d HeMoJlydeHuTe oT TUTynsaps cbobLeHus.

120.4. BaHKATO He HOCKM OTFOBOPHOCT 30 MOrPEeLIHO MOCOYEHU B UCKAHETO U MPU PErucTpuMpaHeTo npes
+Allianz Bank Online" ot Tutynapsa tenepoHHN HoMepa U/ mnmn nMenn agpecu.

120.5. B cnyuait ue Tutynapsat He nonyum SMS/Viber/vMenn/nyw cbobLieHne no npuumnHag, 3a koato baHkarta
OTroBadpsl, HEMHATA OTFOBOPHOCT € OrPAHMYEHA 4O PA3MEPd HA MOJYYeHATd OT Hesl TOKCA 3a KOHKPeTHATA
YCIYrd, KOATO He € U3BbPLUEHA UIN € N3BbPLUEHd HEKAYECTBEHO.

120.6. WN3BbH cnyyauTe no T1.120.5., TUTynapaT He MoxXe Aa npeTeHamnpa oT baHkaTa obesweTeHne 3a Bpeau
W/VMnn NPonycHATH MON3u.

120.7. baHKaTa u3NpaAw,a cboblieHWe 30 pPeanusnpaHd MAaTeXxHa onepaumsa o 10 MUHYTU chnepg,
OCYETOBOLABOHETO I, C U3KJ/IIOUYEHNE HA C/ly4aUTe, KOraTO MIATEXHATA OMnepdums e U3BbpLUeHd C KapTd, B
KOWUTO c/lydan cbobuieHreTo ce uanpaita 4o 10 MUHYTU cnen U3BbpLUIBAHE HO ABTOPU3ALUATA.

3AKIOYUTENTHN PA3MNOPEOBU

§1 HepaspenHa yact ot HacTtoswmte O6WM ycrioBus e AeCTBAWATA KbM LOTATA HA MOAMUCBAHE HA
porosopa Tapuda. MNMpoMeHn B TAX ce M3BLbPLUBAT Mpu ycnoBuatd Ha Fnaea Mbpea. O6WM nonoxeHus,
Pasgen lll. MpomMeHn B O6wmnTe ycnosus, U Npu CNA3BaHe HA pasnopenbute HA 3AKOHA 30 MAATEXHUTE
YCNYrv U NAATEXHUTE CUCTEMM.

§2. Bcurukin cnopoBe, HepelleHW Mo cbriacue HA CTPAHUTe, MopoaeHu oT Tesn OBLn ycnoBuma 1 4orosopa,
KbM KOMTO MPUHOANEXAT UAM OTHACALWM Ce A0 TAXHOTO TbJ/IKYBOHE, HELENCTBUTENIHOCT, U3MbJ/IHEHNE WUIN
NPEeKpPaTABAHE, KAKTO U CMopoBeTe 3d MOMbJBAOHE HA MNpa3HotM B PaMkoBus [oroeBop  wam
NPUCMNOCOBSABAHETO My KbM HOBOBbB3HUKHA/N OOCTOATENCTBA, Lie ObAAT pPellaBOHUM OT KOMMETEeHTHUS
6BbArapcku cba Mo penaq, npeasnaeH B 4eMCTBALLOTO FPAXKAAHCKO 30KOHOAATESICTBO.

§3. HacTosawwmTe Obwm ycnosma ca npmetu Ha 22.05.2025 r. Ha 3aceaaHme Ha YC Ha ,AnmaHuy, bank Bvarapumsa”
Al v Binsar B cuna ot 01.08.2025 r.

§4. HactoawmnTe O6LM YCNOBMA CA CbCTABEHU HA BBArAPCKU e3UK.

KNMEHT:

(TpY nMeHa 1 nognuc)
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NPNITOXEHWUA

anIﬂO)KeHVIe1. Ol'lepCITVIBHVI JIMMWUTU 30 NON3BAHE HO BAHKOBA MIATEXHA KapTa:

Mastercard Debit Mastercard Debit Platinum
Mepuop MsacTo Bunose
NEBA EBPO NNEBA EBPO
nnawaHe 6845 3500 9779 5000
Bvnrapusa
TerneHe napu B 6poit 2934 1500 3912 2000
1 TpaHcakums
nnawaHe 6845 3500 9779 5000
Yyx6uHa
TerneHe napwv B 6poi 1956 1000 3912 2 000
nnawoHe 9779 5000 13 691 7000
Bvarapusa TerneHe napu B 6poi 4890 2500 5867 3000
obuwo 14 669 7 500 19 558 10 000
nnawaHe 9779 5000 13 691 7000
Yy 6uHa TerneHe napu B 6poi 2934 1500 5867 3000
24 yaca
obo 12713 6500 19 558 10 000
6poii TpaHcakL um 29 15 29 15
Bvarapusi v |nnawaxe 19558 10 000 27382 14000
uy»6uHa TersneHe napwv B 6poin 7824 4000 1734 6 000
obuo 27 382 14 000 39116 20 000
nnawaHe 10 757 5500 23470 12 000
Bvarapusa TerneHe napwv B 6poin 10 757 5500 11735 6 000
obuwo 21514 11000 35205 18 000
nnawiaHe 9779 5000 9779 5000
; Yy 6uHa TerneHe napwv B 6poin 4890 2 500 7823 4000
AHW
obuwo 14 669 7 500 17 602 9000
6poi TPAHCAKL MM 50 50 50 50
Bvarapwus u nnawoHe 20 536 10 500 33 249 17 000
uyx6uHa TerneHe napwv B 6poi 15 647 8 000 19 558 10 000
obuo 36183 18 500 52 807 27 000
Mastercard Standard Mastercard Gold Mastercard Credit Platinum
Mepuoa MsacTo Bugose
JIEBA EBPO JIEBA EBPO JIEBA EBPO
nnawave 4890 2500 6845 3500 1735 6000
Bvarapusa
TerneHe napu s 6poi 2934 1500 2934 1500 4 890 2500
1 TpaHcakuus
nnawaHe 4890 2500 6845 3500 n735 6 000
Yy 6uHa
Ternexe napv 8 6pon 1956 1000 1956 1000 2934 1500
nnauaHe 6845 3500 8801 4500 13 691 7000
Bwnrapus Ternexe napv B 6poi 3912 2000 3912 2000 4890 2500
06uwo 10757 5500 12713 6500 18 581 9500
nnawave 6845 3500 8801 4500 13 691 7000
2 Yy 6uHa TerneHe napu s 6poit 2934 1500 3912 2000 4 890 2500
Haed o6uwo 9779 5000 12713 6500 18 581 9500
6poit TpaHCaKL UM 20 20 20 20 20 20
Buarapua v |nnawave 13 690 7000 17 602 9000 27382 14 000
uyx6uHa TerneHe napu e 6poit 6846 3500 7824 4000 9780 5000
o6uo 20536 10 500 25426 13 000 37162 19 000
nnawave 8801 4500 10757 5500 23 470 12 000
Bvarapusa TerneHe napu e 6poit 5867 3000 6845 3500 8801 4500
o6uo 14 668 7500 17 602 9000 32271 16 500
nnauaHe 8801 4500 10 757 5500 23 470 12 000
; Yyx6uHa Ternexe napv B 6poi 4890 2500 6 845 3500 6845 3500
A 06uwo 13 691 7000 17 602 9000 30315 15 500
6poit TpaHcaKLum 60 60 60 60 60 60
Buarapua v |nnawave 17 602 9000 21514 11000 46 940 24000
uyX6uHa TerneHe napu s 6poi 10 757 5500 13 690 7000 15 646 8000
o6uo 28359 14 500 35204 18 000 62 586 32000

*Onepaumsa ,MnawaHe” npeacTaBngBA NOKYNKA HA CTOKA K/unu ycnyra.

**Onepauus ,TerneHe Ha Napu B bpoli" NpeacTABNABA TerjieHe HA Napu B 6poi Ype3 BAHKOMAT U TerseHe Ha
napu ypes [NOC-TepMUHANHO YCTPOMNCTBO.

Mpw TerneHe Ha Napu Ypes HAHKOMAT, MOKCUMAIHATA CTOMHOCT HA €AUHMYHA TPAH3AKLUMS 3ABUCU U OT
XAPAKTEPUCTUKUTE HA YCTPOMCTBOTO, HO KOETO Ce U3BBbPLLBA ONepaunsaTa.

3a KapTh, nspaneHn kbM cMeTku B USD, CTOMHOCTTA NOCOYEHUTE IMMUTK Ce Ae/N HA OBe.

BpoaT Ha TpaH3aKLMNTE BKIIOYBA BCUYKU YCMELUHU U HEYCMELUHU TPAH3AKLUKY, KOKTO U CNPABOYHM onepauuu.
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anﬂO)KeHVIe 2. BVI,EI,OBe NAATEXXHU YCNYT U NJIATEXHU onepaunn, NO3BOJIEHU MO NJIATEXHA CMEeTKd
BVI,D,OBe NNATEXXHU YCNYTIU, NO3BOJIEHUN 3A MIATEXXHATA CMEeTKAa

1. BHaAcsHe HA NAPW B HAJIMYHOCT (B T.4. HAIMYHW NPEBOAUN B CUCTEMATA HA BAHKATA);
2. TerneHe Ha NApu B HAJIMYHOCT;

3. TlpexBbpngHe HA CpeAcTBA MO MIATEXHA CMETKA B CUCTEMATA HA DAHKATA:

3.1. MonyyeHn cpeacTBa OT APYrM MNAATEXXHU CMETKM B CUCTEMATA HA BAHKATQ;
3.2.lTpexBbpngHe HA CPeAcTBA MO APYrd MJATEXHA CMETKA B CUCTEMATA HO BAHKATQ;

3.3.MpexBbpnsgHe HA CpencTBA MO APYrd MIATEXHA CMETKA B CUCTEMATA HA OAHKATA 4pe3 MHTepHeT
OaHKMpPaHe.

MnatexxHu onepaluu B 1iesa

4. TllonyyeHn KpeoUTHU NPEBOLUN B NEBA:

41. MonyyeHn KpeanTHN Npesoan oT apyra 6aHka B ctpaHaTa (BUCEPA/RINGS /blink;

5. W3popeHn KpepguTHU npeBoav B NEBQ;

5.1. N3papeHun kpeouTHU npeBoau 3a apyra 6adka B ctpaHata ((BUCEPA/RINGS / blink;

6. VspapeH npesopg No UCKAHe 3a aupekTeH aebut B neesa (BNCEPA):

6.1. NspopeH npeBoa No UCKAHe 3d AUPeKTeH 0ebuT B cucteMaTa Ha 6aHkaTa (BUCEPA);

6.2. VispageH npeBog No UCKAHE 30 AMPeKTeH AebUT U3BbH cnucteMaTta Ha 6aHkaTta (BUCEPA).
7. TonyuyeHo HapeXAaaoHe 30 AUPEKTEH AebUT B NeBa:

8.1. TMonyyeHo NpeBoAHO HApPEeXXAdHe 30 AUPEKTEeH AebuT B cuctemarta Ha 6ankaTta (BUCEPA);
8.2. lMonyyeHo NpPeBoAHO HApPEeXKOdHe 30 AMPEKTEH 0ebUT U3BbH cucTeMmaTa Ha 6aHkata (BUCEPA).
9. W3nbnHeHWe HA HAPEeXAAHMS 30 NePUOLANYHM NPeBOaM:

9.1. N3nbnHeHne HA HAPEXAAHUSA 30 NePUOANYHN NMPEBOAN N3BbH CUCTEeMATA Ha BbaHkaTa (BUCEPA);
9.2. M3nbiHeHWe HO HOPEeXAAHUSA 3d NepUoANYHN NPEBOAN B CUCTEMATA HA BAHKATA.

10. MMnawaHua ypes E-Banking:

10.1. UspopeHun KpeamTHU npesoam M3BbH cucteMata Ha 6ankata (BUCEPA/RINGS/blink;);
Brogy)keTHM NnawaHWa B neBd

1. TMonyyeHu npeBoau OT ApYrn BAHKM OT GrogXxeTa:

11.1. MonyyeHn KpeanTHN NpeBoan oT BroaxkeTHU cMeTkK B apyrn 6aHkn (BUCEPA/RINGS);

12. TnawaHna KbM B oXKETHN NPeanpPUAaTUS:

12.1. I3papneHn KpeguUTHU NpPeBoLN KbM BIOXKETHU CMETKM B CUCTEMATA HA BAHKATQ;

12.2. UspapeHun KpeauTHU npesoam 3a apyri 6aHku KbM brogxkeTHU cMeTkn (BUCEPA/RINGS);
12.4. TlpeBoAHO HApPEXAOHe 3d AUPEKTeH AebuUT KbM bropxeTHU cMeTkn (BUCEPA);

MnatexHu onepaunm B EUR B cTpaHaTta u EBpo3oHata

14. Tlony4yeHu kpeanTHu npesoam B EUR B cTpaHaTa 1 eBpo3oHaTA:

14.1. TlonyyeHun KpeAnTHM NpeBoaM B CcTpaHaTa Yype3 BUCEPAY,

14.2. Nony4yeHn KpeanUTHU NpeBoan B CTpaHaTa Ype3 TAPIET2;

14.3. NonyyeHun KpeanTHM NpeBoaM B eBpO30HATA Ypes SEPA.

15. WMzpapeHun kpeautHn npeeoaun B EUR B cTpaHaTa n eBpo3oHaTa:

15.1. UspapeHn KpeauTHU npeeoaun B cTpaHaTta ypes BUCEPAY;

15.2. U3paneHn KpeauTHU npeBoaun B cTpaHaTta Ypes TAPTET2;

15.3. U3paneHn KpeauTHU NpeBoaun B eBpo3oHaTa ypes SEPA.

18.1. I3popeHn HanuyHu npeBoam B cTpaHaTta ype3 BUCEPAY,

19. MnawaHua upes E-Banking EUR B cTpaHaTa 1 eBpo3oHaTa:

19.1. I3popeHn KpeguTHU NpeBoay Npeam Nogexxa N3BbH CUCTEMATA HA BAHKATQ;
19.2. UspapeHu kpeauTHM npeBoam B cTpaHaTa upes BUCEPA7;

19.3. UspopeHn kpeanTHU NpeBoaun B cTpaHaTta Ypes TAPTET2;

19.4.3paneHn KpeauTHU NpeBoam B eBpo3oHaTa upes SEPA.

20.2. M3nbraHeHWe HA HAPEeXAaHUS 30 NepUOAUNYHM NMPEBOAM B CUCTEMATA HA BDAHKATA.
21. TlnaTtexxHu onepaunm BbB BANYTA - TPETU CTPAHM:

21.1. NonyyeHn KpeaAUTHM NPEBOAU OT TPETU CTPAHM;

21.2. 3popeHn KpeguTHY NpeBoayv 3d TPeTU CTPAHM;

42



M3nbsiHeHMe Ha NAATeXXHU onepauunm 4ypes NNaTe>xxHun KapTu.

22. TerneHe oT ATM (6ankomaT) n NOC TepMmuHan:

22.1. TerneHe oT ATM (6ankomart) n NOC TepMUHAN B CTPAHATQ;

22.2. TerneHe Ha ATM B Uy>X6UHQ;

22.3. TerneHe Ha [MOC TepMMHAN B CTPAHATQ;

22.4. TerneHe Ha [MOC TepMMHAN B Yy>XOUHQ;

22.5. PasnnawaHma ¢ 4ebutHn Kaptu;

22.6. 3annawaHe Ha MNOC TepMMHAN B CTPAHATA;

22.7. 3annawaHe Ha MOC TepMUHAN B YyXKBUHQ;

22.8. [peBopn Mexnay CMeTKy;

22.9. [nauwaHe Ha NepuoanYHN CMETKN - AAHDBLW, TAKCU 1 Ap., Ypes cucTemarta ePAY (upes ATM) 6aHkomar;
22.10. MNMnawaoHe Ha NepruogmUYHN CMETKU - AAHDBLK, TOKCU U 4p., Ype3 cuctemata ePAY;
22.10. MnauwaHe HaO KOMYHATHU CMeTKK upe3 ,EnekTpoHHN ButoBmn cMeTKn".
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Mpunoxxenue 3. OnpepeneHus

1. Mnate)xxeH MHCTPYMEHT € NepCOHANN3NPAHO YCTPONCTBO/YCTPONCTBA U/Un HOBOP OT NpoLeasypPU, LOTOBOPEHN C
BaHkaTa ¥ n3nonsBaHM c Len NoACBAHE HA MIATEXHO HApexadHe. baHkaTa npepnara cnefHuTe NAATEXHU
WHCTPYMEHTU:

1.1. BE3KOHTAKTHAO AeBUTHA/KPEeAUTHA KAPTA — NIATEXEH MHCTPYMEHT, BbpXy KOMTO € 3anMcaHa nHdopMaums no
€NIeKTPOHEH HAYMH U Ce M3MOJI3BA MHOIMOKPATHO 3a uaeHTudukaumsa Ha KapTtogbpxaTten. Ocurypsea Ha
KapToobpxxatens otaaneyeH AOCTbMN 4O COBCTBEHU MAPUYHU CPEACTBA W/MNU 40 NPesBAPUTENIHO LOFOBOPEH C
BaHkaTa pasMep HA KpeaouTeH NMMMUT U e NpefHA3HAYeHd 30 n3nonseaHe B Penybnnka bbarapusa n B 4yx6uHa.
Pasnonara ¢ ¢yHKUMOHANHOCT 30 6e3KOHTAKTHO NpounTtaHe Ha YUMM-a 1 cbabp)Ka BbB BU3MATA CU OTINUUUTENEH
3HOK 30 6€3KOHTAKTHO MALLaHE: rpadryHO N306paxeHe Ha pagmo-vyectoTa , M "

1.2. UuTepHeT 6aHkmpane ,Allianz Bank Online"/ ,Allianz Bank Mobile" — nnatexeH MHCTPYMEHT, KOTO NpeaocTaBs
Ha MoTpebuten NepcoHANNIUPAH AOCTHM 4O HADOP OT TEXHOMOMMUYHU NPOLLELYPU C LieN U3NMbAHEHNE HA MIATEXHU
onepauun U/MnuM HenmaaTexXHU LEeWCTBUS OT CMETKU HA TuTynap B BaHKATA 4pes LOCTbMNBAHE HA MAATEXHUS
MHCTPYMEHT npes nHTepHeT agpec https://online.bank.allianz.bg/EBank/angular .

2. lMepcoHaneH wupeHTUdbUKaumoHeH Homep (MMMH) - npeactaBnaBa KOMOGUHALMA OT uUMbpPU U CAYXW 3d
naeHtTudmumparHe Ha Kaptogbpxatena/Motpebutens/Knuenta. NMMH-a e m3aBecTeH caMo M eoUMHCTBEHO HA
Kaptogbpxatens/Motpebutena/KnveHta n Moxe fa 6bae NPOMeHsaH CAMO OT Hero.

3. CMeTKa e pa3niawaTesiHa MJATEXHA CMeTKd, BogeHa oT OAHKATA HO MMEeTO HA TUTYJISIPS, MO KOSTO €A U3AALEHN
efHA Unn noeBeye OGAHKOBM KAPTW, MO KOSATO Ce€ OTYUTAT OMNepaLUnTe, U3BBPLLUEHM C TAX U MO KOATO Ce MAaLLaT
TAKCUTE, KOMUCUOHUTE U PA3HOCKUTE, KAKTO U MIABHULATA, JIMXBUTE, HEYCTONKUTE, 0DE3LLEeTEHNSTA, Ob/IKUMN OT
TUTYNIAPSA, B CIyYal Ye No CMeTKATA e OTNYCHAT 0f06peH oT BAHKATA KpeauT;

4. TUTynap - MMUETO, HA YMeTo MMe Ce BOAM CMeTKATd, 0bCnyKBaALa onepaunmnTe, U3BbPLUEHN C U34ALEHUA KbM
Hesl NIATEXXEH UHCTPYMEHT.

5. KapTtogbpxaten - ¢pusmyecko nuvue, HA 4YMeTO MMe e u3zaneHa kapTd. KapToabpXaTenst ce onpenens B
npeaBapUTENHO NOAJAEHO OT TUTYNAPSA UCKAHE 30 U340BAHE HA KApTa no obpasey, Ha baHkaTta. KapToabpxxatenart
€ OCHOBEH KAPTOAbPXKATEJ, KOrato € U TUTYJIAP HA CMeTKATd, Mo KOATO € M3404eHd KApTATd, UM € 3AKOHEH
npeacraemTen Ha GUPMATA, MPU CMETKA HA opuanyecko nuue. JonbaHuTeneH KapToabpxaTtes e pusmyecko numue,
HO YMEeTO MMe MO UCKAHEe Ha TUTyNnsaps e N3fofeHa KapTa, NPy HAJIMYMETO HA CblLeCcTBYBALLA KapTa Ha OcHoBeH
KapToabpxaTen. JJonbaHUTeNeH KOpToAbPXKATEN HA AeOUTHA KApTa MoXe Ad 6bae U HenbiHoNeTHO nuue. Morat
0d 6bLOT NocoyeHu noseve oT eanH JonbaHUTENHU KapToabpXXaTenu. JonbAHUTENHUAT KAPTOLbPXATEN MOJ3BA
CPeACTBA MO CMETKATA HA TUTynaps CbridcHO NApPAMETPUTE U IMMUTUTE HO KAPTATA, U3AAAEHA HA HEFOBO UME.

6. Knueut Ha ,Allianz Bank Online"/,Allianz Bank Mobile" — ¢pusmnuecko nnm topuanyecko nvue, uimn Tbprosew, Uam
6100)KETHO NpeanpuaTHe, TUTYNAP HO cMeTKa/u B baHkaTa.

7. NMotpebuten Ha ,Allianz Bank Online"/,Allianz Bank Mobile" - peecnocobHo ¢usmyecko nunue UAM 30KOHEH
NnpeacTaBMTEN HA TbProBeL, UM IPULNYECKO SMLE, NN BCAKO GU3UYECKO 1L, YMbJHOMOLEHO oT KnuneHTta ¢
VM3PUYHO HOTAPUAHO 30BEPEHO MbJIHOMOLLHO, Ad CE PA3MNOPEXAd Ype3 CUCTEMATA 3d MHTEpPHET BAHKMpPAHe CbC
CPeLCTBATA MO CMeTKA/ Ha KAneHTa unm camo aa My 6bae paskpmta MHGOPMALMA 30 KOHKPETHA/M cMeTKa/u.

8. MeceuHo M3BNeYeHne No CMeTKA C KPeAUTHA KAPTA, OO6BBbP3AHA C KPeaAUTeH NMMMUT — U3gBeHue Ha bankaTta B
MUCMEHA UM eNIeKTPOHHA GOopPMA 30 ONepaLmnm, U3BbPLUEHN C KPEAUTHA/M N AUTUTANIM3UPAHA KAPTA/W, N3404eHU
KbM CMETKOTd 3d eAUH OTYETEH NepunoL, B T.4. BCUYKU U3BBPLLUEHN MO CMETKATA MIATEXHU onepauum, BKIKUYUTENHO
onepauunTe € BCIKA OT U3404EHNTE KbM CMETKATA KAPTU, KAKTO W AAHHW 34 CYMUTE, BUAA U AATATA HA U3BbPLLBAHE
HO onepauMnTe, 4ATATA HO OCYETOBOASBAHE HO ONepauunTe B cMcTeMaTd Ha baHkaTa, MUHMMAIHATA NOracUTeNHA
BHOCKA U APYrUTE U3UCKYEMU CYMU U TEXHUSA MALEX, HAOYUCNEHUTE MO CMETKATA TAKCH, JINXBU U KOMUCUOHU
Cbr/IACHO AOMOBOPd 30 KPeaUTHA KapTa, HacToAwmuTe O6wm ycnosus n Tapudarta Ha bankaTa.

9. MeceuyHo M3BNEeYEHNE 30 KPEAUTHA KAPTA — Wu3ABNeHue Ha baHkaTa B NMcMeHa nnu enekTpoHHa dopma 3d
onepaumu, U3BbPLLUEHN C AAAEHA KAPTA, 3d €4UH OTYETeH nepuoa. Tasmn cNpaBoYHA UHGOPMALMS CbAbPXKA LAHHU
30 onepauunTe — 4ATA HA U3BbPLUBAHE, AATA HO OCYETOBOASIBAHE, BUA HA MIATEXHATA onepauus, MHpopmaumns 3a
TbproseL, YCTPOWCTBO, CyMd M BAJTYTA HA MIATEXHATA ONepaums, CyMad HO onepaumsaTd BbB BAJyTATA HAO CMETKATA,
KOKTO U HOYMCNEHNTE TAKCU KBM NATEXHUTe onepaumn. Msnpala ce Ha nocodeH ot Tutynsapsa e-mail agpec go 5-
TO YNCSIO HO MeceLa, cneaBall, MeceLd, 30 KOUTO € U3BNeYEeHUETO.

10. OTyeT No cMeTKQa, KOATO 0BCNYXBA AEOUTHA UM KPEAUTHA KAPTA, KOATO He e 0OBbP3aHA C KpeaUTeH JIUMUT
MMad XapaKTepPUCTUKUTE HA UHbopMaumaTa no Pasgen XVII ot O6wm ycnosus 30 oTKPUBAHE, BOAEHE U 3AKPUBAHE
HO MIATEXHU CMETKM Ha topuamyeckn nnua/Teprosum u no Pasgen XV ot O6uim ycnosusa 3a oTKpMBAHe, BoJeHe
M 30KPUBAHE HA MIATEXHU CMETKU HA GU3NYECKU NULa HA ,AnnaHy bank Bbnrapua” AL

11. OTueTeH Nepuon — BCEKU KANEHAJPEH Mecel, OT CPOKA HA AeNCTBUE HA CKJIIOUYEHUS AOrOBOP 30 KAPTJ, CYUTAHO
oT 1-BO A0 NOCNenHO YMCO HA MeceLLd, 30 KOUTo nepuog baHkaTa nsnaea nsBneyeHve.
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12. OnNepaTUBHU NTMMUTN — onpeaeneHn oT BaHKATA HMBA HA JOCTBM 4O CPEACTBA MO CMETKATd Ypes KapTdTd B
cnefHUTe BAPUAHTU: 30 ef4HA onepaduus, 3d 24 yaca v 30 7 gHU, NMPU CNeagHOTO paspefieHre HA onepauuuTe,
N3BBPLUBAHM C KAPTATA: MALLAHE HO CTOKU U YCYTW, U TEFNIeHe HA Nadpu B Opoid.

13. KpeauteH NUMUT — MOKCUMASHUST pPA3Mep HA KPeauTa Mo CMeTKaTd, KoiTo baHkaTta paspewasa pa 6bae
MOM3BAH C KPeAUTHA KAPTJ, U3A04EHA KbM CMETKATQ;

14. PasnonaraeMa HAAMYHOCT — CYMATA HO BHECEHUTe CPeACTBA MO CMETKATAd, YBEIMYEeHd C HeYCBOEH KpeauTeH
JIMMUT (B Cly4amTe HA OTMYCHAT KPeauTEH NUMUT), HOMANEHd C onpegeneH B Tapudata Ha baHkata MUHUManeH
HECHUXXOeM OCTATbK, KOraTo ce NpeaBMXAd TOKbB.

15. HepazpelweH oBbpapdadT — BCAKO AOMYCHATO MPEBULLEHME HA PA3MONArdeMaTd HOJMYHOCT, YBeSIMYeHd C
pa3Mepda HA MUHUMAJTHUS HECHMXKAEM OCTATHK, BCNEACTBME HO U3BbPLUEHA ONepaumns u/mnm HauncneHu ot bankarta
Mo CMeTKATA JINXBU, HEYCTOMKN, obe3LeTeHns, TOKCU, KOMUCUOHUN UIN PA3SHOCKM.

16. Mapex — [ATATd, HAO KOATO TUTYNAPAT € ANbXEH A4 NMOracaBd Ab/HKUMUTE CYMU, Bb3HUKHOIM NPU MOJSI3BAHETO
HO KOPTATA Mpes onpepesieH oTYeTeH NepUos U KPAMHATA AATd, HO KOATO TUTYNAPAT € AMbXKeH 44 Nordcu BCUUKK
304b/DKEHUS MO KpeauTa.

17. MuHMManHa noracutenHa BHocka (MIB) - cymaTa, koAaTo TUTYAAPAT e ANbXEeH 40 NOracaBa eXxXeMece4yHo, BbB
BPB3KA C MOJI3BAHETO HA KPeAUTHA/M KapTa/w.

18. I'paTUCEH Nepuog — CPOK, B KONTO TUTYNAPAT HEe AbJXKM JIMXBA 30 U3BbPLUEHWN OMNepaLmm OT TUNA ,MdLWLOHE Ha
CTOKW U yCnyrun®, B Cly4ai 4e HAMA NPOCPOYEHN 304b/IDKEHNS OT NpeaxoneH otyeteH nepmog,. CpokbT HO FPATUCHUSA
nepuol e fo 45 KaneHQApHW AHU. 3d rpatucHUa nepuod baHkaTa He HAYMCAABA NUMXBA BbPXY CyMATA HA
CbOTBETHOTO 304bJ/DKEHWE, HO CAMO B cnyydydil ye To 6bae noraceHo. lpu HenoracABaHe HA CbOTBETHOTO
304b/DKEHME HA MOAEeXd, IMXBATA Ce HAYUCISABA BbPXY HEMOradceHOTO 304b/XKeHMe ¢ obpaTHA 4ATA, CUNTAHO OT
LOTATA HO Bb3HUKBAHETO MY.

19. ABTOpU3aLMA — NpoLEeC HA ofobpeHMe HO onepaLms, N3BbPLUEHA C KAPTA OT CTPAHA HO CUCTEMATA HA KAPTOB
orneparop UM ABTOPU3ALMOHHATA cucTeMd Ha BaHkaTa, Npu KosTo ce Brokupa 3asBeHATa oT KapTtoabpkatens
CyMd cflief, NPOBEePKA HA TEXHUYECKUTE NAPAMETPM HA KAPTATA M Cel NPOoBepKa HA PA3NondraeMaTd HaJAMYHOCT.
BnokunpaHaTta cymMa ce ocueToBOASBA MO CMETKATA HA TUTyNapsa cnen nsnpawaHe Ha GUHAHCOBO CbobLLeHUEe OT
CTPOHA HA UHCTUTYLMATA, OBCNYKBALLAD CbOTBETHOTO YCTPOMCTBO, HO KOETO € U3BbpLUeHd onepaumatd. CpokbT 3a
N3nbiHeHWe HA GUHAHCOBOTO NpeacTaBsHe e A0 31 AHM OT LATATA HA U3BBbPLUBAHE HA ONepaumsaTa.

20. PexuM on-line — pexuMm, Npu KOMTO MIATEXXHATA OMepaumns C KAPTA Ce M3BbPLUBA Ype3 MHULUUMPAHE HA
cbobLLeHNEe OT TePMUHANIHOTO YCTPOMWCTBO B PEdsiHO BPeMe KbM OBTOPU3ALMOHHATA CUCTEMO HA M3pATens.
NHdopMaumata 3a ogobpeHne UM OTKA3 HA MAATEXHATA Onepauus C KAPTd, U3BbpLUEHA B TO3U PexuM ce
MoslyyoBA OT U3AATENA HA MIATEXHUA WHCTPYMEHT WAW OT MEXAYHOPOLHWS KAPTOB OMNepaTop, cropep,
napaMeTpuTe HA KapTaTa.

21. PexxuM off-line — pexxuM, npm KoMTo NAATEXHATA ONepaLmsa C KAPTA ce U3nbaHABA 6e3 Aa ce U3NCKBA og0bpeHme
B PEaSIHO BpeMe OT ABTOPU3ALMOHHATA CUCTEMA HA U3LATENS UAN HA OBCNYXBALLUA MO ONepaATop HA KAPTOBA
cuctema. OLobpeHMEeTo NN OTKA3BT HA MIATEXHATA onepauns ce onpenens Ha 6d3a NAPAMETPUTE HA KAPTATA,
WHCTAIMPOHM B HocuTena 3a  codtyepHa wuHbopmauma (YA mam  MArHMTHO  neHTd), KouTo ca
npoyeteHn/o06paboTeHn OT TEPMUHANIHOTO YCTPONCTBO B MPOLLECA HO U3BBLPLUBAHE HA MIATEXHATA ONepauus.

22. Be3KOHTAKTHA MIATEXHA OnepaLmsa — MIATEXHA ONepaumnsa C KApTA, KOATO Ce U3BbPLLBA Ypes LOBAMKABAHE HA
6e3KOHTAKTHA AeOUTHA UK KpeauTHA KApTa Ao 6e3koHTakTeH YeTey, Ha MNOC ycTporicTtBo. MHbopMauuaTa Mexay
KApTATA U YCTPOUCTBOTO ce 0OMeHs Ha 6as3a onpefeneHa paamMo-4ecToTd. be3KoHTaKTHA NaaTeXHa onepaums ce
W3NbJIHABA [0 onpeneneHa CTOMHOCT 6e3 BbBexaaHe Ha NMUH kog, kosTo ce aedpuHUpa oT KAPTOBUTE OPraHU3AL MM
OTAE/HO 30 BCAKA AbpPXXABA. BE3KOHTAKTHA NAATEXHA OnepaLmnsa Moxe 4d 6bAe U3Mb/IHEHA KAKTO B peXum on-line,
Taka un B pexum off-line.

23. KOHTOKTHA NAATEXHA Onepaums — MIATeXHA onepaumns, KoATo Ce U3BbPLIBA Ypes 0b6paboTBAHE HA 4AHHUTE HA
KAPTATA OT TEPMUHAIHOTO YCTPOWCTBO Ype3 NOCTABSAIHE HO KAPTATA B YETALLOTO YCTPOMCTBO HA TEPMUHAA.

23.1. Mpu M3BBbPLUBAHE HO KOHTAKTHA MAATEXHA onepauusa Ypes obpaboTteaHe Ha gaHHUTe oT YMI-a Ha kapTaTa,
TEPMUHASIHOTO YCTPONCTBO N3NCKBA BbBexadHe Ha [MUH koga,. Mpu Te3n nnaTtexxHn onepaumm He ce M3UCKBA NOANUC
BBPXY PA3NUCKATA OT TEPMUHAIHOTO YCTPOMCTBO OT CTPAHA HA ONMPABOMOLLEHUS MONA3BATEN HA KAPTATA.

23.2. Mpn M3BbPLUBAHE HO KOHTAKTHA MIATEXHA onepaums 4ype3 obpaboTBaHe HA AOHHUTE OT MAFHUTHATA NEHTA
HO KOPTATA, TEPMUHASIHOTO YCTPOMCTBO MOXe Ad He M3UCKA BbeexgaHe Ha MMH koa. Mpu Tesn nnatexHu
onepaunn onpaBOMOLLEHUAT MOJM3BATEN € 3d4b/DKEeH Ad NoAnuille PA3NUCKATA, reHepUpPaHd OT TEPMUHAIHOTO
YCTPOWMCTBO, KOATO MOTBbPXAABA U3MbJHEHA MIATEXHA ONepaums.

24. 3D 3awmTta - Ycnyrata npeacTaBnsiBa eeKTPOHEeH MeTos 3d AOMb/IHUTENHA 3ALWNTA HA NAJLWAHUS C KAPTU B
WUHTEpPHeT.

26. Kopoea nyma — MNMocouea ce oT KapToabp)KaTens B UCKAHETO 3d U3A0BOHE HO KAPTA U Ce U3MOJI3BA 3 HEroed
naeHTudMKauma npeg bankaTa, npu npegocTaBaHe HA orpaHMYeH HaBop oT ycayru no TenedoH.
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27. Doctbn no cMeTka upes ,Allianz Bank Online"/,Allianz Bank Mobile" — noctbnbT Ha Becekn otaeneH Motpebuten
Lo cMeTKd/u Ha KnueHTa ce onpepens oT KnMeHTa cbrnacHo npefocTaBeHUTe OT HEro NPABOMOLLMSA HO OCHOBAHME
AenosnpaHo B baHKATA MbAHOMOLLHO M CbOBPA3HO CriegHUTe NApAMeTPu:

27.1. MNnatexHa rpyna:

27.1.1. cNpABKU — N3MON3BA CAMO CAPABOYHUTE GYHKLMM;

27.1.2. CbCTABAHE HA BCAKAKBU NNATEXHU AoKyMeHTH 6e3 SWIFT;

27.1.3. cbCcTOBAHE HA MAATEXHU AOKYMeHTU cbc SWIFT — BkaouBa BCcUMUkKM onepaumnun 6e3 nnawaHe kbm CEBPA,
HOpeXAaHe PA3MUCKa;

27.1.4. Bcnuku — MNoTpebutenart cbCTaBa M NOANUCBA BCUYKWN NIATEXHU LOKYMEHTU C nsktoveHne Ha CEBPA;

27.1.5. Bcnuku 6e3 SWIFT - MNoTpebuTensaT cbCTABA M NOAMUCBA BCUYKU MIATEXHU OOKYMEHTU 6Ge3 NniauioHe KbM
CEBPA v HapexaaHe Ha MexaybaHkos BanyteH npesog SWIFT;

27.1.6. CEBPA - u3nonsea ce camMo OT pasnopeauTeny ¢ OlXXeTHU CPencTBa, KATO PYHKUMATA MO3BOJSSABA
CbCTABAHE N NOAMUCBAHE HA MIATEXHN AOKYMEHTH;

271.7. Mnapexka cMeTKd — U3MOJI3Bd Ce CAMO 3d TUTYNSAPU HA ,Mnaaexkn” cMeTKu.

27.2. Pona — KnneHTbT onpenensa ponsd camo 3d oH3u MNoTpebuten, Ha KOMTO e Aan NPABo Ad NOAMUCBA MAATEXHMU
LOKYMeHTU. Ponsta onpepens npasoto Ha [loTpebutens nd NOANWCBA €NEKTPOHHU MAATEXHU OOKYMEHTU
CAMOCTOSATESIHO UM 3aeHO ¢ apyr/v NMoTpebuten/v, oNnMCaHN B UCKAHETO, KATO Ce NMOCOYBA MOC/IELOBATENIHOCT HA
nopnucute Ha MoTpebutenure.

27.3. Jlumntn - 30 Bcekun [MoTpebuTten ¢ NpaBo 3a MOAMUCBAHE HA efleKTPOHEH MniaTexeH AOoKyMeHT KnuveHTbT
onpezens IMMUTU 3d NIATEXHUTe onepauum. JIMMUTUTe ca pasaeneHn No cnefHuTe KATeropum 1 ce Bb3CTAHOBABAT
HO clefHUA NPUHLLAM:

27.3.1. [JHeBeH NUMUT - OOLLA CYMd OT BCUYKWU MJIATEXHU ONEepaumn 3d CYETOBOAHA AATA. [JHEBHUAT NUMUT ce
BKJIIOYBA B PAMKUTE HA €4UH CYETOBOJLEH AeH, OTPAd3eH B OCHOBHATA OOHKOBA CUMCTEMA U Ce Bb3CTAHOBSABA MpwU
CMSIHO HO CYeTOBOAHATA AATA.

27.3.2. CegMunyeH NMMUT — 06LLLA CYyMA 30 BCUYKM MJIATEXHU ONepaumm 3d e4HA KAJIeHAAPHA ceaMULLa (MoHeLeNTHNK
- Henens). CyMaTa ce M34MCNsABA KATO ce CcbbepaT BCUUKM HApeneHUM HeobpaboTeHn n ycnewHo obpaboTeHu
NAATEXHW onepauuM OT HAYANOTO HA ceAMUuaTd. JIMMUTBT ce Bb3CTAHOBSBA cjief, OOHOBABOHE HA CMSHA HA
nocnegHATA cYeTOBOAHA AATA 30 U3TEKIATA ceaMuULa.

27.3.3. JIUMUT HO [BOKYMEHT — MOKCMMAJSIHO CTOMHOCT HO €4UHUYHA MATEXHA onepaums, KOATo Moxe Ad 6bae
HapefeHa ot [MoTpebuTens.

28. CueTOBOLEH AEH — 30 LLeSITe HA U3MbJIHEHNE HA MAIATEXHW onepaumnmn B 6aHKOBATA MHGOPMALMOHHA cucTeMd
(BAC), reHepupaHn upes nnatexeH uHctpyMeHT ,Allianz Bank Online / Allianz Bank Mobile”, e geHar, B koiito
baHkaTa e uanbaHUNA HapedeHaTa oT lMoTpebutensa naatexHa onepauus. CYeTOBOAHUAT AeH CTAPTUPA crej,
NPUKJYBAHE HA NpoueaypaTa no obpaboTeaHe Ha aaHHK B BUAC, HapeueHa End-of-day (EOD). MNpouenypaTa no
npeaxoAHOTO UspedeHne cTapTnpa B nepmona mexay 19:30 — 20:30 n npukoyBaA HA CNeaBALLNS KANEHAAPEH OEH.
MnatexxHn onepauum, HOpeaeHU B Nepmnoaa HA M3MbJiHEHWe Ha npoueca no EOD, we 6bvaat obpabotenn B BUC
clleq, NpUKYBAHe Ha npouenypaTta EOD cbc cyeToBOAHA AOTA, OTPA3SBALLA HOBUS CYETOBOLEH OEH.

29. MoTpebuTtencko nMe — KOMBUHAUMSA OT umdpn U/mam Byksu, U/Mnn onpemLeneHn CUMBOJIM, KOSATO CIYXKU 3d
poctbn 0o ,Allianz Bank Online"/,Allianz Bank Mobile".

30. Mapona — kKoMbUHauMa oT undpu, BYKBU U CUMBOMN, KOATO CNYXM 3d aoctbn ao ,Allianz Bank Online"/,Allianz
Bank Mobile".

31. MoTpebutencka cecusa - yCTOHOBEHA BPb3KA MeXAy KOMMoTbpd Ha MNoTpebutens n cbpebpa Ha baHkaTa, cnepn
kaTto MNoTpebutensa e goctbnun ,Allianz Bank Online"/,Allianz Bank Mobile".

32. MobunHo npunoxenue ,Allianz Bank Mobile" — nHctannpa ce Ha MOBUAHM YCTPONCTBA, NOKPUBALLM ClieaHUTE
MUHUMOJTHU U3UCKBAHWUSA 30 onepdumoHHa cuctema: Android (Bepcua 8.0) unm iOS (16), KOKTO U MUHUMOSHU
M3UCKBAHMSA 3d NpouecopHa YectoTa 550 MHz n RAM - namet - 256 MB. Bcekun pernctpmpar aktueeH MoTtpebuten
Ha ,Allianz Bank Online” nMa npaBo Ad M3MOA3BA NMAATEXHUS MHCTPYMEHT Ype3 MOBUNHOTO npunoxeHue. JocTbn
ypes ,Allianz Bank Mobile" ce nonydyaea camo cnen kato MoTpebutenar permctpmpa cBoeTo MobUHO YCTPONCTBO
B +Allianz Bank Online". Mpu pernctpaumata Ha MOBUIHOTO YCTPOMCTBO ce reHepupd Kog, KokTo NoTpebutenar
BBBEXAA B MPUIOXKEHMETO C Len GUHANNIUPAHE HO PErNCTPAUMATA. 3a NON3BAHE HA MIATEXHUSA UHCTPYMEHT Ypes
+Allianz Bank Mobile" e Heobxoa4MMO HANNMUNETO HA BPBH3KA C UHTEPHET.

33. CbobuieHUa - CTPYKTYpUpAHa uHpopmMmaums, nsnpauiaHa Ypes SMS Viber, Meliin nnm apyr KaHaa 40O NOCoYeH
OT TUTYNsps TenedoHeH HOMep UK UMeln agpec.

34. 3aabnboyeHo YCTAHOBABOHE WAEHTUUHOCTTA Ha nnateua (Kaptogbpxarten/Motpebuten/KnveHT), wunm
HakpaTko 3YM - npouenypda No yCTAHOBSABAHE HA UAEHTUYHOCTTA, KOATO € pa3pdboTeHd MO HAYMH, KOWTO
30WMTABA MOBEPUTESTHOCTTA HA AAHHUTE, U KOATO BKJIIOYBA M3MOJMI3BAHETO HA ABA WM MOBe4ye OT ClefHuTe
HEe3UBMCUMU efleMeHTU: 3HAHWE (Hewo, KOeTo CAMO MJATeLd 3Hde), NMpUTeXaHue (Hewo, KoeTo camo naaTeLd
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NPUTEXXABA) U XAPAKTEPHA 0COBEHOCT (HelLo, KOeTo XapaKTepPU3Mpd naarteLa).

35. MobunHo npunoxenune Allianz Bank Bulgaria SmartlD - nanonssa ce 3a npunarade Ha 3YWM oT cTpaHa Ha
BankaTa npu HapexaaHe HA MIATEXHM onepaunn oT cTpaHa Ha Kaptogbpxxatens/ MNotpebutena/ KnneHta upes
npeanaraHy ot BaHKATA NAATEXHU MHCTPYMEHTU, KOKTO U Npu goctbneaHe Ha ,Allianz Bank Online"/,Allianz Bank
Mobile". MHcTanmpa ce HO MOBUIHM YCTPONCTBA, MOKPUBALLM CIEAHUTE MUHUMOTHU U3NCKBAHUSA 30 ONEPALMOHHA
cucteMa: Android (Bepcua 8.0) mnm iOS (Bepcua 16). 3a nNonsBaHe HA MNPUJIOXKEHMETO € Heobxoanmo
Kaptogbpxatenat/MNotpebutenat/KnnMeHTbT 4d M3BbPLUM PEFUCTRPALMSA, KATO NOA3BA MOBUIHMA TeniedpOHEH HOMED,
KOWTO e NpenocTaBua Ha baHkaTa Npu 305BSBAHETO HO CbOTBETHATA MJIATEXHA ycnyrd. B npoueca no pernctpauns
B npunoxeHueTo KapTtoabpxatenat/Motpebutenar/KnneutsT 3aaasa MNH kon, KONToO Urpae poniaTa HA efleMeHTa
«3HaHME" Npu npunaraHe Ha 3YW. BaHkaTa n3npala 305BKA 30 MOTBBPXAABAHE HA MAIATEXHA onepauuns Unm 3d
noctbn go L,Allianz Bank Online"/,Allianz Bank Mobile" upes nyw HoTudukauma [Oo perncTpupaHoto oT
Kaptogbpxatens/Motpebutena/KnveHTa MOBUIHO YCTPOMCTBO, KOETO Urpde POJIATA HA eNeMeHTd ,MPUTEXAHNE",
MpeM  HEBB3MOXKHOCT 30  M3MPAWOHE HA  nyw  HOTMOMKAUMA A0  MOOMIHOTO  YCTPOMCTBO,
Kaptogbpxatens/MoTpebutena/KnveHta Moxe oa nsbepe Aa Noslyun efHOKpATEH KoL Ype3 SMS fo nonseaHus ot
Hero MobuneH TenedoHeH HOMepP, KOMTO Urpde PONATA HA efleMeHTa ,NpuTexxaHue”. B cnyyair ye MobunHoTo
ycTpoiicteo Ha KapTtoabpxxatens/Motpebutena/KnmeHta nMa GyHKLMOHANIHOCT 3a YeTeHe HA MPbCTOB OTMEYATHK,
KOMTO Urpae possaTa HA ,XxapakTepHa ocobeHocT’, Kaptogbpxatensa/MNotpebutensa/KnuerHta Moxe ga nsbepe ga
ro nonssa BMmecTo [MNH. barvkarta npunara 3YU kato usuckea ot Kaprtoabpxatena/Motpebutena/Knnenta aga
M3NON3BA KOMBWMHALMA OT ABA OT MOCOYEHUTE B HACTOALWATA TOUKA TPM eneMeHTd. BanuaHocTTa Ha nyLw
HOTUDUKALMATA € 2 MUHYTU, d BAJIMAHOCTTA HO €4HOKPATHUA Kog, € 5 MUHYTK, KaTo cnef N3TUYAHEeTO HA TO3M CPOK
Kaptogbpxartens/Motpebutena/KnveHta cnefsa 4a MHULMMPA FreHEpPUPAHE HA HOBA Myl HOTUOUKALUSA UAN HA
HOB eZlHOKPATEH KOJ,.
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