ATIMAHLL BAHK BbJITTAPUA ALL

ObLLUA YCJ1IOBUHA

3a oTKpUBAHE, BOAEHE U 3AKPUBAHE HA MJIATEXHU CMEeTKU HA ¢pu3nMyecku nmua
M 3a NPefoCTABSAHE HA MNJIATEXHU YCYTU U UHCTPYMEHTU.

HacTosawmnte OBLM yCNoBUSA YPexxaaT OTHOLWEHUATA Mexay: ,AnnaHy bank Bearapua” AL, BnMcaHo B TbproBCKUs PerncTbp KbM
AreHuns no BnuceaHuaTa ¢ EMK 128001319, cbec cepgonuwe B rp. Codus n agpec Ha ynpaeneHue 6yn. ,Mapus Jlyusa" 79,
eneKTpoHeH aapec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,baHkaTa") U pusnyecko nuLe, Ho KoeTo BAHKATA NPeAOCTABS
MJGTEXHN YCNYrM 30 M3BbPLUBOHE HO AEeMHOCT, PA3/IMYHA OT HEroBaTA TbProBCKA W MPOGECUMOHONHA AeMHOCT (Mo-HOTATBbK
Hapu4aHo ,KnmeHT"), BbB BPbH3KA C:

- OTKPUBCHE, BOAEHE W 3CKPUBOHE HA MICGTEXHO CMETKO U WM3MbJHEHWETO HA MNPefoCTOUBAHWTE OT OAHKATA MIATEXHU U
YBEAOMUTESNIHU YCIYIU, UHCTPYMEHTU U ONepauunmy;

- U340BAHETO N OBC/Y)KBOHETO HO MACTEXHU KAPTY;

- NPeAOCTABAHETO HA MAATeXeH UHCTPYMeHT ,Anunanu E-bank”/,Annany M-bank”;

- NPeAOCTABSAHETO HA YBEAOMUTENHU ycnyru ,SMS N3BecTaBaHe” U ,ANNAHL, eIeKTPOHHW CMPABKK”.

Haoctoawmte O6wWn ycnoBus NpecTABASBAT HEPO3Le/HO YaCT OT PAOMKOB LOroBOp 30 OTKPWUBCOHE, BOAEHE U 30KPUBCHE HA
NAOTEXHN CMETKN HA PUNHECKU IMLA U 30 NPeSOCTABAHE HA MACTEXHU YCAYTM U MHCTPYMEHTU (HOPUUYGH NO-40Jy 30 KPATKOCT
Pamkoe goroeop”).

BbB BCUUKKM CNyYOU HO HECHLOTBETCTBME MeXAy pasnopenbute Ha Hactosdwmte O6wm ycnoeus u Te3n B PaMKoOBUS A0OroBop,

YroBopeHoTo B POMKOBKA OrOBOp Ce NpUJard ¢ NpuopuTer.
BAHKATA MPUTEXXABA MbJIeH JIMLEHS, M3AaAeH OT Bbarapcka HapoaHa B6AHKA B KOUECTBOTO M HO OPraH, KOWTO pPerynvpa u

OCBLLECTBABRA HAL30P BbPXY AENHOCTTA HO KPeAUTHUTE MHCTUTYLMU MO CUNATA HO 3AKOHA 30 KPeAUTHUTE UHCTUTYLUN.
'TABA INMbPBA OBLUWN NMOJTIOXXEHUA

Paspen | Npepmer

1.1.BOHKOTO OTKPUBA Y BOAM MIOTEXHN CMETKU HA MECTHU N YYXKAECTPAHHU GU3MUYECKM NNLC B IEBOBE U HYXAECTPOHHA BAIYTA
NpPW CNa3BAHe HA BbTPeLwHATa cu [onuTtunka 3a ogobperne Ha kKnneHTU. OTKPUBAHETO HA MJIATEXHO CMETKA Ce U3BbPLUBA Clej,
noANMCBOHETO HO PaMkoBUA foroBop.

1.2.C PaMKoBMS f0roBop ce ypexad 6bAeLloTo U3nbiHeHWe HA OTAENHU UKW HA Nopeanud OT NAATEXHU onepdLluu, onpenenar
ce NPABATA U 304BJDKEHUATA HO BAHKOTA U KJIMEHTA, U YCNOBUATA 30 OTKPUBOHE M BOAEHE HO KOHKPETHA MNI0TEXHO CMETKA.

1.3.BaHKOTA MOXKe Aa OTKAXE OTKPUBAHETO HA MICTEXHU CMeTKN 6e3 NocouYBOHe HO OCHOBAHME,

2.5OHKOTO OTKPUBA MAATEXHU CMETKU MPU YCIOBUSA U C XOPAKTEPUCTUKU, PErICMEHTUPOHM B AEACTBALLOTO 30KOHOAOTE/CTBO
KATO:

2.1.PasznnawateniHa CMeTKA - MAATEXHO CMeTKd, BOAEHO HO UMETO HA MOA3BATENs HA MACTEXHU yCayru (,KaneHt/Tutynap”),
M3MOM3BAHA 30 CbXPOHEHMEe HO NApu, MAOTUMKU HO BUXACOHe 6e3 CpoK HO Mpeam3BecTue OT KAMeHTa/ute Ao BAHKATO, U 3a
MU3Mb/IHEHMETO HA MAATEXHW ONepaLum.

2.2.MNnaTe)XHA CMeTKA 30 OCHOBHU OMepaLmn - 30 CbXPAHEHMe HA NOPU B IEBOBE U NPEeAOCTABSAHE HO OFPAHUYEHN BULOBE YCIYIH,
pernaMeHTUPAHN U3PUUYHO B 3GKOHA 30 MJIATEXHUTE YCAyru U naaTexHute cuctemu (3MNYMC).

2.3.CMeTKa cbC cnelManHo npeaHa3HOUYeHWe - MAATeXHA CMeTKd 30 CbXPAHEHWe HA NApK, KOUTO ce 0BCyXBAT Npu onpefeneHu
C 4OrOBOpP YC/IOBUA.

3.BaHkaTa Moxe Aa OTKPMBA U APYTrU BULOBE CMETKW, OCBEH OMUCOHUTE No-rope, Npu NpeiBapuTeNHO JOroBApsAHe HO KOHKPeTHU
YCJIOBUS C KIIMEHTA,

4.B nognMcaHms Mexay KAMeHTa n 6aHkata PaMKoB goroeop ce onpenensaT pasMepbT HA MUHUMAHO U3NCKYEMATA HAJIMHYHOCT,
JINXBEHUTE YC/IOBUS, MPUSIOKMUMUTE TAKCU U KOMUCHOHUW, KOFOTO CO PA3JIMYHK OT npeasuieHnte B Tapndata 30 IUXBUTE, TOKCUTE
1N KOMUCUMOHUTE (MO-HATATHK HOPUYAHA ,TAPUDGA/TA"), N HOUMHBT 30 OCBLLECTBABAHE HO KOMYHUKOLUS MEXAY CTPAHUTE, KAKTO U
OPYTA YCNIOBUS, CBBP30HU C MAATEXHATA CMETKA.

5.MNMpn oTKpUBAHE HA CMETKO B MOA3A HA TPeTo Juue PAMKOBUAT 4OroBOp ce MOAMUCBA OT JIMLETO, KOETO OTKPUBG CMETKATJ,
CbIIACHO 4il. 22 OoT 3C0KOHA 30 304BJDKEHUSTA U aorosopuTte. B Tesm cnyyau ce npenctaBs AOKYMEHT 3d CAMOJIMYHOCT HO
OTKPUBALLMA CMETKATA, KOKTO U KOMWe OT AOKYMEHT 30 CAMOJIMYHOCT HA TpeToTo auue (Tutynap). CMeTKa, OTKPUTA B NOA3d HA
TpeTo nuue, ce 610KMPA 30 PA3NopeXxAaHe, LOKATO NLETO, B UMATO MOA3a TS € oTKpUTd (Tutynsap), He 6bae MAEHTUDULUPOHO OT
BoHKATO MO pefa HA MNPUIOXMMOTO 30KOHOAATESICTBO. TPeToTO JiMLe MOXe Ad NoeMe 304b/KEHUATA Mo 4OroBopd Wiav ad
npeKpaTH 4orosopd No pefd Ho 30KOHA 3d NAATEXHUTE YCAYIrU U MAATEXHUTE CUCTEMU,
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6.KNMeHTbT MOXe A0 M3BLPLUBA ONEPALMU C HOANYHU CYMU MO MNACTEKHO CMEeTKA Ype3 MACTEXHU AOKYMeHTU BbB dopMa U C
PEKBU3UTU CHINACHO AeACTBALLATA HOPMATMBHA ypeaba 1 BbTpellHUTe NPaBUAd HA BaHKATa. KNMeHTbT MOXe A4d OCbLLeCcTBABA
[OCTbMN 4O HANIMYHU CPeLCTBA U A4 MOACBA MAATEXHU HAPEXAAHUSA U Ype3 U3MOJI3BOHE HA MAATEXHU UHCTPYMeHTU. [TpaBaTa,
304B/IKEHUATA U OTFOBOPHOCTUTE HA CTPOHUTE BbB BPb3KA C U3AABAHETO U MOJI3BAHETO HA MJIOTEXHUSA MHCTPYMEHT Ce ypexadT
B PaMKoBMS foroBop, cKtoueH Mexy BAHKATA U KIMEHTd, B KOYECTBOTO MY HO TUTY/SIP HO MJIATEXHATO CMeTKd, U B HOCTOALLMUTe
O6wu ycnoeus.

7.BaHkaTa MMa nNpaBo A0 MOCTABA JIMMUTU HA OMEpPOLMUTE, U3BLPLUBAHU MOCPEACTBOM oMnpefesfieH MIOTEXeH UHCTPYMEHT.
Numutute ce onpepnensat B MNpunoxenne 1,0NepdTUBHU IUMUTU 30 NON3BAHE HO OOHKOBA MIATEXHOA KAPTA" KbM HOCTOALLUTE
O6wu ycnosus.

8.BaHKATAO NPeaoCcTaBA HA PO3MONOXKeHMe HA noTpebutennte Bpolwypata HA EBponenckara KOMMUCUSA OTHOCHO MPABATA HA
notpebutenuTe NpU U3NONA3BAHETO HA MATEXHU YCAYrM HA WMHTEPHET CTPAHULATA CU, KAKTO M HO XAPTUEH HOCUTen npwu
MOUCKBAHE,

9.BaHKATA M340BA AEOUTHU U KPEeaAUTHU KAPTU, C NON3BOHE HO CODCTBEHM CPeacTBA UK C OTMNYCHAT OT baHKaTa KpeautTeH NMMUT.
10.Mpn N3LCBAHETO HA NAATEXHU KAPTM BAHKATG CMA3BA M3UCKBAHUATO HO CbOTBETHATA KAPTOBA OPraHmn3aumnsa U Ha bbarapcka
HapoAHA 6aHKaA.

11.1.4pe3 ,AnuaHu E-bank"/,Annanu, M-bank” BaHkaTa NpefocTABA TEXHUYECKA Bb3MOXHOCT Ha KnneHTa u/unu MNoTtpebutenute B
MHTEpPHEeT cpeaa 40 NOAYYABAT MHPOPMALMA 30 CbCTOAHMETO U ABMXXEHUETO MO PErucTPUPOHU CMETKU, KOKTO U 40 U3BbPLIBAT
MIATEXHN onepaLunu.

11.2. JoctbneaHe 1 nonssaHe Ha ,AnnaHu E-bank” ce ocbliecTeaBa upes MHTepHeT aapec https://remote.bank.allianz.bg/EBank/
c/iel BbBeXAOHE HA NOTPebuTesicko nMe 1 Napona.

11.3.baHkaTa cM 3anasBa NPABOTO 440 MPOMEHA HAYMHA 3d MonssaHe Ha ,AnuaHy E-bank”/,Annanuy, M-bank” B cnydante Ha
HOBOBbBEJeHU s, 3AKOHOBU MPOMEHU NN OT CbOBPAMEHUS 30 CUMYPHOCT.

Paspen Il
HauynHn Ha KoMyHUuKauums

12.1.Mpwn nognuceaHe Ha PaMKoB forosop 6AHKATA 304b/IXKUTENHO fLoroBaps ¢ KnneHTa cnocobute 3a NpefoCTOBAHE HO OTYETHA
MHOOPMALMA 30 U3BbPLUEHUTE MIATEXHU ONEPALUN NO CMETKOTA, HO OTYET 30 TOKCUTE, KAKTO U HO APYrU Per1aMeHTUPaHN OT
30KOHA UM HeoBXOAUMU MO NMpeLeHKd HO BAHKATA CbobLLEeHNS, yBeLOMASHUA U Apyr BUA, uHdopMauus no KnneHTa,
12.2.NMpepocToBAHETO HA OTYETHA U Apyrd WHGOPMALMUS, YBeAOMJeHUa U cboblieHus oT 6aHkaTa Ao KnveHTa Moxe aa ce
OCBLUECTBSABA MO CNeAHUTE HOUYUHU:

12.2.1.Ha xapTneH HocUTeN eauH MbT MECEYHO MPU NOUCKBAHE OT CTPAHA HA KiineHTa, B caNoHnTe HO BAHKATC;

12.2.2.B cu cutemaTa 3a MHTepHeT 6aHkupaHe - Allianz E-Bank.

12.2.3.Upez enekTpoHHU cbobLieHUa HA MnocodveHn oT KnneHTa enektpoHeH aapec u/unm GSM Homep, B MckaHe-goroeop 3a
perucTpaums u NnonseaHe Ha ycnyrute ,SMS NzeectasaHe” v ,AnnaHu EnektpoHHn Cnpaoekun”.

13.B pernaMeHTUpOHUTE OT 30KOHA U HacTosawmTe ObLM ycnosua cnyydaur, BankaTa npegoctoea Ha KnueHTa MHpopMalma ypes
06aBABAHETO 1 B 6AHKOBUTE COJIOHU U HO MHTEpPHeT cTpaHuuaTa n www.dllianz.bg, kbaeTo ca nocTbnHM 6e3cpoyYHO 30 CNPABKU B
HeMNpPOMEeHEeH BUA, U CbAbPXAHUE, MOPAAN KOETO Ce CUMUTA 30 NPeaoCTABsIHE HA AbJrOTPAEH HOCUTEN.

14.baHkaTa Ny6AMKYBO U NOALBPXKA HO MHTEPHET CTPAHULATA cM www.allionz.bg akTyaneH 4oKyMeHT ¢ MHGOPMALUS 30 TAKCUTE
30 HON-NMPeACTABUTENIHUTE YCAYrY, KOKTO U PeYHUK HA CTAHACPTUIUPAHUTE TePMUHK, cbabpxdy ce B ChUCbKA HO HAK-
npeacTaBUTENHUTe ycnyrn, nybnukyeaH ot BHB. Mpu novckeaHe oT KnueHTa, BaHkaTa My npeaocTaBsa NocoyeHUTe AOKYMEHTU HA
XAPTUEH HOCUTEN.

15.1. MUHUMANHUTE TeXHUYECKU M3UCKBAHUSA KbM 060pYyABAHETO HO KAMeHTA no noBos, HO OCbLLECTBABAHE HA KOMYHUKOLUSA
Mo eNeKTPOHEH MbT CA: HOJIMYUE HO efIeKTPOHEH aipec U Bb3MOXHOCT 3d YeTeHe HA uHbopmMaumsa BbB dopmaTt PDF u Excel.
15.2.Korato KOMYyHMKOUMATO Ce OCbHLLECTBABA 4Ype3 CbOOLLEeHUs, U3NPATEHN MO e/IeKTPOHEH MbT, 30 AATA HA MOAYYABOHE HA
OTYETHA UHPOPMALMSA Ce CUMTA AATATA HO U3MPALLOHE HO CbODLLEHMETO.

16.POMKOBUAT fOrOBOP Ce U3roTBA HA BbArapcku e3uk. MNpu cbrnacue Mexay cTpaHuTe POMKOBUAT aorosop 1 HactoauwuTe Obuim
YC/IOBUA MOraT Ad 6bAAT NPefoCTABEHU U B ABYye3UYeH BOPUOHT HA OBArOPCKU U GHIAMNCKU e3uK. KOMyHUKauMaTa Mexay
CTPOHWUTE MO MOBOJ U3MbJ/IHEHWE HO [LOFOBOPO Ce OCbLLECTBABA HA OBJrAPCKU €3UK, A NPU Cbridcue Mexay CTPaHUTe — U HA
QHIIMACKM €3UK.

17.No BpeMe Ha pencTBMETO HO PamMkoBus aAoroBop KAMEHTHT MMA NPOBO NMPU MOUCKBOHE A4 NOJIYYW YCAOBUNATA HA PaMKoBUs
[,OrOBOP, BKJIOUYUTENHO HacTosAwMTe OBLWM YCNOBUS, HO XAPTUEH UK APYT ObArOTpdeH HOCUTe.

18.1.KNIMeHTBT ce 304b/1KABA LA CbobLaBA HO BAHKATA 30 MPOMEHU B MOCTOAAHHWA CU AAPEC WU LOAHHUTE 30 KOHTOKT, MOCOYEHN
OT Hero, B CPOK He No-KbCHO OT 7 (ceaeM) AHM OT MPOMSHATC;

18.2. KnneHTbT 1 [MoTpebutenat ce 304b/MXKABAT 40 CbOOLLOBOT CBOEBPEMEHHO 30 BCAKA MPOMAHA B AOHHUTE CU, KOUTO Cd
OTpa3eHun B pernctpaunarta 3a "Annany E-bank”, nnecmeno upes gokymeHT no obpasel Ha 6aHKaATA.

18.3.Mpn n3npaLOHe HO OKYMEHTU Te Ce CUUTAT 3a NOJIYyYEHU OT APYraTd CTPAHA KAKTO CriefBa:

18.3.1. OoT 4OTATA HO IMYHOTO NPEACBOHE, KO € NPeaaAeHO HA PbKa;

18.3.2.0T 4ATOTA HO PA3MUCKATA 30 MOMYYOBAHE,
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KOraTo € NPeAaaeHo No Kypuep;

18.3.3.0T AaTATA HO PA3NMCKATA 30 NOMYYOBAHE, KOrATO € U3MNPATEHO C MPEenopPbYCHA NOLLJ;

18.3.4.0T AOTATA HA M3MNPALLLOHE HO €/IeKTPOHHOTO U3SIBJIEHME KbM MOJyHdTe s, KOraTO € U3MNPATEHO HA e/IeKTPOHEH ajpec.

18.4. MNoTpebuTensT MoXxe A4 U3MON3BA €4UH OT CJIeAHUTE KAHON 30 KOMYHUKALUSA ¢ BaHkaTa:

18.4.1. Mpexad 3d Npoaa0Ou HO BAHKATA — MbAEH CMUCHK C KOOPAUHOTUTE HA JIOKALUUTE HA BAHKATA € NyBanKyBAH Ha VIHTepHeT
CTpOHMLATA Ha BaHkaTa - https://www.allianz.bg/;

18.4.2. EpVHEH UeHTbp 30 OOCNYXBOHE HA KAMeHTUTe — Ha TenedoH 0700 13 014 wmnmM Ha enekTPOHHA nowad
support@bank.allianz.bg.

Paspen Il
NMpoMenun B ObwmTe ycnosus

19. BaHKATA € ANBXHG 4C NPefocTaBu Ha KnneHTa yBegoMIeHMe 30 NPeLBUXAAHM NPOMeHn B HacTosAwmTe Obwmn ycnosus.

20. BaHkaTa 06ABABA NPeABUAEHUTE MPOMEHU HO MHTEePHEeT canTa cu: www.dallianz.bg, Ha nopTanHaTa cTpanmua ,Allianz E-bank”
M HO BUAHO MACTO B BAHKOBUTE CANIOHM, ABA MeceLd Npean AOTATA, HO KOATO € NpeABuaeHO NpoOMeHuTe Aa BAS3AT B CUAC.

21. B yeBepomnenuneto no 1.19 baHkata nHpopMmupa KnmeHta 3a npaBaTa My no T.22 No-go/y, KAKTO U 34 MNociefnudra ot
HeyrnpaXHABOHETO HA Te3n NPaBad.

22. KAMeHTbT UMA NPABO AC NPUEME WU OTXBbPAN U3MeHeHuaTa B QY. B ciiyuali Ye He e CbridceH ¢ npeajoraHUTe NPoMeHu, Tol
cfliefBaA AC 3051BU TOBA Mpe 6aHKATA Npean AATATA, HO KOATO € NpeABUAEHO NPOMEHUTE Ad BAA3AT B cuAA. JIMNCATA Ha U3ABNEHUe
B TO3U CPOK C€ CYMTA 30 CbIJIACUE U € OCHOBOHME 3a BOHKOTA 44 MPUAArd HOBUTE YC/IOBUSI B OTHOLLEHUATA CU C KIIMEHTO.

23. CTpaHUTe MOraT MO B3AMMHO CbIr/lacKe A4 PA3WMPAT OOXBATC HO NPEeLOCTOBEHUTE MICTEXHU YCIAYTU AN A0 NTPOMEHAT APy
YCNOBUS, CBbP3OHU C MU3MON3BOHETO HA MAATEXHA CMETKd MO B3AWMHO cbridcue. B To3u cnyuail npomeHuWTe BAM3AT B CUAQ,
CbOHPA3HO AOrOBOPEHOTO MEXAY CTPOHUTE.

24. TpoMeHUTe B IMXBEHUTE NMPOLEHTU U OODMEHHUTE KYPCOBe Lie ce MPUACraT He3abaBHO 1 Be3 NpeaBAPUTENHO YBEA0MEHWE,
KOrQaTO MPOMEHNTE ca HA Basa pedepeHTeH NMXBEH NPOLEHT niauK pedepeHTeH obMeHeH Kypc. B Tean cnyyam 6ankata nHdopmmpa
KJIMEHTA 30 MPOMEHUTE KATO ' 06aBABA B BAHKOBUTE CANIOHU, HO MHTEPHET CAWTA CU U HA nopTanHaTta cTpaHuua Allianz E-bank.
25. Korato npomeHuTe B IMXBEHUTE NPOLEHTU UM OBOMEHHWUTE KYPCOBE MU AB/IKUMUTE TOKCU U KOMUCHUOHM Ca NO-61aronpuaTHA
30 K/IMEHTO, Te ce Npuaarat 6es NnpesBApPUTENIHO YBEAOMIEHME.

26. Korato 6aHKATA pa3LlMpaBd 06XBATA HO PYHKLMUTE, KOUTO MOrAT Ad Ce MOJI3BAT Ype3 NAATeXeH UHCTPYMEeHT ,AnnaHy, E-
bank”, ce cunTa Ue KAMEHTHLT € U3ABUA CbridcKe C TOBA, KOraTO OKO € HeOoBX0AMMO (CBrIOCHO HOPMATUBHO U3UCKBAHE), 305BU 30
NOMI3BOHE CbOTBETHATA GYHKLMS, KOKTO M KOTO M3MOA3BA HOBATA GYHKLMS 30 MbPBM MbT, KATO B TE3M CJIYYOK He ce npuaara
CpPOoKbT No T.20 OT HOCTOAWMSA pa3aen.

Paspen IV
lMpekpaTtasaHe

27. KNUeHTBHT MOXKe Mo BCSIKO BpeMe Ad NpeKpaTn POMKOBUS A0roBOp. KNMEHTHT MOXKe ChLLO A4 NPEKPATH MNOM3BOHETO HO oTAeNeH
NAATEXEH UHCTPYMEHT UM MHPOPMALMOHHOTA YCYrd Sms-U3BecTBaHe, 6e3 4a NPeKPaTABA NOA3BAHETO HO MJIOTEXHATA CMETKA.
McKaHeTO 30 30KPUBOHE HO MIOTEXHATO CMETKG BOAU A0 MPEKPATABAHE HAO MOJISBAHETO U HO BCUYKU MICGTEXHU UHCTPYMEHTU U
ycayru,

28. Mpwu npekpaTasaHe Ha Pamkoeus gorosop, 6OHKATA 30KPUBO MAGTEXHATA CMETKOA.

29.1. TMpaeoTo Ha KniveHTa 4a NpeKpaTy NOA3BOHETO HA MIATEXHA CMETKA He ce MPUard B CAeaHUTe Cayqau:

29.1.1. TlnaTexHA CMeTKd, Ype3 KOSATO Ce U3BBbPLUBA OOCAYXBAHE HA KPeAUT, BKIOUUTENIHO pa3pelleH JUMUT 3d OBbPpAPAdT:
NpeKpaTaBaHe ce AOMYCKA cief, MbJIHO U OKOHUATENIHO NOradcABAHE HA KPeAUTHUTE 304b/IKEeHUs;

29.1.2. [InaTeXHA CMeTKQ, CBbP3CHA C MOJI3BAHE HAO MHBECTULMOHHU YCAYTU: NMPEKPATABAHE ce AOMNYyCKA Cied NpeKpaTaBaHe HA
[,0roBOPA 34 MOA3BAHE HA MHBECTULMOHHU YC/YTU U MOTACSBAHE HO Bb3HUKHO/INTE BbB BPBH3KA C HEro 304b/DKEHUS;

29.1.3. lNpekpaTsaBaHe HA MNAATEXHC CMETKJ, MO KOSITO UMA HOJIOXEH 3AMOP WK APYF BUJ, OFPAHUYEHME HOIOXKEHO OT KOMMNETEHTEH
OPraH ce AOMNYCKd, B CeAHUTE CAy4au:;

29.1.3.1. cneq, BAUIGHE HA HAIOXKEHUSA 30NopP/OrpaHnUYeHne OT KOMMETEHTHNSA OPraH;

29.1.3.2. Npu nMNCA HA HOMIMYHU CPEACTBA U OBUXEHME 34 TPW MOoCsefoBATeNHU Meceud, boHKOTG MMa nNpoeo 4d M3nNpaTu
yBeoM/IeHWe A0 3aMOpUPALLUS OPrdH 30 HOMepeHUeTO CU Ad 30KpUe MAATEXHATA CMeTKJ; 3aKPUBAHE ce AOMNycKa npu avncad
HQO Bb3PAXEHWE OT 3AMNOpPUpPALLUS OPraH.

29.1.4. TnaTeXKHO CMETKQ, CBbP3AHA C MO3BAHE HO AeBUTHA KOPTA: NPEeKPATSABAHE Ce AOMYCKA Clel NPeKpaTaBaHe HA LOroBopd
30 No/I3BAHE HA AebUTHATA KApTO;

29.1.5. B cnyyait e B noanncaHunsa POMKOB AOroBOp €A YrOBOPEHU CMELMAIHN YCIIOBUS 30 MPeKpaTsBAHE.

30.1. MNpu nspaneHa KapTa POMKOBUST LOrOBOP Ce NPEKPATABA Clief, MOoracsiBaHe HO BCUUKU 304 bJKEHUS, CBbP3CHM C NMONI3BAHETO
HO KOPTATA, B CAeAHUTE Caydaun:

30.1.1. eaHOCTpaHHO, ¢ nNpeamssectue oT KnneHTa, noaoaeHo ABO Meceld npenu U3TUYOHE HO CPOKA HO POMKOBWS LOMOBOP.
KNMeHTBT BPbLLO BCUUKU KAPTU, N3A0AEHN KbM CMETKATC;
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30.1.2. eAHOCTPAHHO, C ABYMeceuHO npeanssecTtne ot baHkarg;

30.1.3. npu cMBPT HA PpUsmdecko nmue KnmeHTa, KOKTO U MPU NOCTABAHETO MY MOA, MbJIHO UKW OrPAHUYEHO 3anpeLLeHne oT MOMeHTd
HQO NMUCMEHOTO yBeAoMABAHe Ha BaHkaTa 3a Te3n GakTu;

30.2. Mpu oTnpaeaHe/nony4yaBaHe HA NpeaM3BecTMe 30 NPeKPaATABaHe HO POMKOBUSA LOrOBOP NpU M3A404eHO KOPTO, HE3ABUCUMO
OT OCHOBOHMETO 30 TOBA, BAHKATA AEAKTUBMPA U3LAAEHATO/UTE KbM CMETKATA KAPTA/U, a KNMEeHTLT ce 304b/XKABA A0 Noracasad
B CPOK BCUYKU 304bJIKEHUS, MPOU3TUYALLM OT UIMOJ3BAHETO HO KAPTUTE, U3A04EHM KBM CMEeTKATA.

30.3. He3oBUCMMO OT OCHOBOHMETO 30 MPEKPATABAHE, CMETKATd, KbM KOSITO € WU3AJAEHd KApTATd, MoXe Ad 6bhe 30KpuUTa
MUHUMYM: 30 (TpuzeceT) AHU 30 CMETKU OBCNYXBALWMU AeOUTHU KAPTU U MUHUMYM 45 (yeTpupeceT u neTt) AHU 30 CMETKY,
06CNyXBALM KPeAUTHN KAPTK, Cled, 4ATATA HO NoAdBAHe/MOyYOBOHE HA NPean3BeCcTUATA, MOCOYEeHN B TO3N pasaes, B Cydai
ye KNineHTbT e 3051BU/T 30KPMBAHE HO CMETKATA.

31.  MNpwu npekpatsaBaHeTo HA PamkoBms goroeop KNMEHTBT e ATbXeH Ad 3AMN1ATU HO BAOHKATA BCUUKNU ABIXKUMU TAKCH, ChIIACHO
TapudaTa. KAMeHTbT 3anduid HAOYUCISBAHUTE MEPUOAMYHO MO AOroBOPA TOAKCU 3d MAATEXHU YCAYrM NMPOMOPLUOHANHO HA
U3TEK/IUS Mepunos Ha LeNCTBME HO 40roBopd. AKO TOKUMBA TOKCU CA MJIOTEHN CGBAHCOBO, T€ Ce Bb3CTOHOBSBAT MPOMOPLUOHAHO.
32.  K/AMEHTDBT He AbIXKU TAKCO UM HeYCTOMKA 30 NpeKkpaTsaBaHe Ha PamMkoBma oorosop, KOMTo e 61 B CUia Noeeye oT 6 MeceLa.
33. Tpu 30KpMBAHETO HA CMeTKATd, H6AHKATA u3naawa Ha KnveHTa mo nmocoyeH OT Hero HA4YWH OCTOHOJIMTE MO CMEeTKATd
CPeACTBA, HEM3MOM3BAHN 30 MIGTEXHU ONMEepALLUN U TOKCU.

34. BaHKATA UMaA NPABO 44 NPeKpATh POMKOBUSA AOrOBOP C ABYMeCe4YHOo npeamsectve U 6e3 Heob6xoAUMOCT OT NMOCOUYBAHE HA
OCHOBOHUE,

35. Mpun 30KPUBOHE HO BCUYKM CMETKU HO KiMeHTO, perncTpupaHM 3a nonssaHe B ,Anvany E-bank” goctbnbt oo ,AnnaHuy E-
bank/,Annany M-bank” ce npekpatasa aBTOMATUYHO.

36.1. BaHKkaTa MMaA NPABO AC NPeKpPATU POMKOBUS OroBOp € AHOCTPAHHO U He3a6aBHO 6e3 OTNPaBsAHE HA NpeAn3BecTUe, B CTy4Ydit
HO HeU3MbJHEHWE HA 304b/XKEeHUA HO KNMeHTa No cboTBETHUS [LOroBOP 34 MIATEXHA cMeTKd, HacToAwmTe O6LM ycnoBmus unm
OTHOCMMM pasnopendn HA AeNCTBALLOTO 3UKOHOAOTE/ICTBO, BK/OUMTENHO, HO HE COAMO, MPWU OTKA3 WM HenpeacTaBsiHe B
CbOTBETHUSI CPOK HO M3UCKBAHM OT BaHKATa NMo pena HA AOroBOPA 34 CMETKA M/MAKM Mo pend Ha HacTtoswmte Obwm ycnosua
LOKYMEHTU U MHOOPMALUA, KOKTO U B ciaydauTe no 1. 39.1 no-gony.

36.2. BaHKOTAO MMO NPOBO AC MPEKPTTU POMKOBUS LOMOBOP e4HOCTPAHHO 6e3 u3npalaHe Ha yBeoMieHue Ao KnveHTa npu
BGe3CcpodeH LOroBoOpP — 30 CMETKU, KOUTO CA BA0KUPAHM, CbrAcHO T.86.1.4.1 17.86.1.5., N0 KOUTO HAMO HOMIMYHOCT U MO KOUTO KbM
MOMEHTAd HA 30KPUBOHETO He ce AbJIKU NxBA oT BaHkaTa cbobpa3HO YCNOBUSATA HA A4OMOBOPA 30 MIATEXHO CMETKA.

37.1. MonsBaoHeTo Ha Ycnyrute ,SMS M3BecTsaBaHe" U ,ANMCHL, @NEKTPOHHWN CMPABKU" ce NPEeKPATABA OKOHYATENHO B €[MH OT
cnefHUTe Cayqau:

37.1.1.NMpn geno3npaHe B IOKALUSA HO BOHKATA HO MCKAHE 33 MPEeKPaTABOHE MNOA3BAHETO HA YcayruTe.

37.1.2. 30KpuBAHE HO CMEeTKOTO/KMUTE, MOCOYEHO/HU B UCKOHETO.

Paspen V
lMpeBeHUUs U KOHTPON

38. MNpu n3BBbPLUBAHE HO ONEepdL MK CbC CMeTKATd, BaHKaTa He cneamn 30 30KOHOCBHOBPA3HOCTTA HA CAENKATA, B PE3YATAT HA KOSATO
€ Bb3HUKHAJIO MJALULCOHETO, OCBEH OKO C HOPMOTUBEH OKT € MpeaBuMAeHO ApYyro. He3aBUCMMO OT TOBQ, KIAMEHTHT € ANbXEeH 4C
MoJIAra AbHKUMOTA FPUXKA U 40 NOAZBA MIATEXHATA CMETKJ, NAATEXHUTE YCIYTU U MHCTPYMEHTU B CbOTBETCTBME C AeACTBALLOTO
30KOHOAATeNCTBO, BAHKOBUTE U3UCKBOHUS, HacToALMTe OBLLM YCNOBUSA U CKIloUeHUs! ¢ 6aHKATa POMKOB ,0roBop, KOKTO U Ad He
OOMYCKA JIMYHO WJIM 4Ype3 TPeTu NNLA U3MOMA3BOHETO MM C Ue/l M3MAMQ, 30 HEe30KOHOCHOBPA3HK Onepaumm, HenpaBoOMepHn
LEeMHOCTH, BKJIIOYNTENIHO, HO He COMO, HeJIOAJIHU TbProBCKU MPOKTUKK, PA3MPOCTPAHEHNE HO OPBXUSA 30 MACOBO YHULLOXEHUE,
U3NUPAHE HA NApu, PUHOHCUPAHE HO TepopU3MA, U/UNK 3a OEACTBUSA, KOUTO CbCTABASABOT PUCK 30 PEnyTALMATA HA BaHKATO.
BaHkaTa He HOCU OTrOBOPHOCT 3d OBUYANHOTO BAHKOBO MOCPEAHUYECTBO MO CAENKU HA TUTYNAPSA HA CMETKATd, CKJIIoYeHU B
HOPYLUEHNE HO HOPMOTUEBHU OKTOBE.

39.1. Mpn HEBB3MOXHOCT 30 U3MbJIHEHME HO 304bJIKEHUATA HO BAHKOTA 30 M3BBPLUBAHE HO KOMMIEKCHA NPOBEPKA ChIICHO
NMPUIOXKNUMOTO 30KOHOAATENCTBO, KAKTO U MPU HOMWMYME HO UHAWKALMUKY, Ye CMEeTKATA Ce M3MON3BA 3d eflHO UM NoBeYe AelcTBUS
cbrnacHo 1.38 no-rope, BaHkata nMa npaeo He3abaBHO Aa BNOKUPA 30 CPOK A0 3 MeceLd BCUYKU NAATEXHN cMeTKW Ha KnueHTa,
KATO TUTYNIAIP, OTKPUTU NPU Hesd U 44 He OCBHLLECTBABA MIATEXHU ONepaLmn Mo TAX, BKAOYUTESIHO 4d He U3MbJAHABA U3XO4ALM U
BXOASALLM MIALWAHUS, 30 KOETO, C NpueMaHeTo Ha Te3sn Obuwm ycnosus, TUTYNSPAT 4OBA CBOETO U3PUUHO U Be3yCNOBHO Chraacue.
BaHkaTa MMa NpcBO 40 BbpHe BXOAALLMTE MPEBOAM, HOCOUYEHU KbM CMeTKUTe, BIOKUPAHU Mo pead HA HACTOALLMS YeH, Ha
CcboTBeTHUTE HapeauTenun. C HanaraHe Ha 610KNMPOBKATA, BaHKATA MoXe A0 yBeAOMU CHOTBETHUTE MPABOOXPAHNTENTHU OPTraHN.
39.1.1. BaHkaTa yBepomsaBa KiMeHTA KATO TUTYNSIP HO CMETKATA 30 U3BbPLUEHOTO 6/0KMPOHEe M ro MOKAHBA 4G 30Kpue
CMeTKaTa/UTe CU B MOCOUEH OT Hesl CPOK.

39.1.2. YBegoMneHus, NoKAHN U cbobLeHUs ce U3npalaT oT baHkaTa Ha nocneaHUs NOCoYeH OT KAMeHTa aapec u/unm e-mail, ¢
KOETO Ce CUMTAT 30 HALJEXHO MOoJiydeHW. BbaHKATA He HOCU OTroBOPHOCT nped KnveHTa 30 NpuunHeHu Bpeau B CAy4auTe HA
HeyBeOMSABAHE WM MOJIyYeHO HEHOBPEMEHHO YBeAOMJIeHMe NMopaam NPOMAHA B AAHHWUTE 30 KOHTAOKT, 30 KOUTO baHkaTta He e
NMUCMEHO yBe4OMeHA.



39.1.3. Crie, U3TUUAHETO HA CPOKQ, nocoveH oT bankarta cbranacHo T1.39.1.1., ako cMeTkaTa/UTe He e/ca 3akputa/v oT KnaneHTaq,
BaHkaTa npekpaTtsaea POMKOBUSI AOrOBOP M 30KPUBA CMeTKATa/uTe cnyxebHo. HannuHuTe napuyHn cpeactBa KbM MOMEHTA HA
30KPUBAHE HO CMETKO Ce CbXPAHABAT A0OpocbBecTHO OT BAHKATA M OCTOBOT HA pA3MnonoXeHue 3d nosydoeaHe ot KnveHTa
(TuTynaps) upes nnMUHO noceuleHne B 6AHKOB OPUC 3a NPUACrOHE HO 30KOHOBU MEPKU 30 KOMMEKCHA NMPOBEePKAd U NOAYYaBAHE HA
U3UCKYEeMU AOKYMEHTU N MHbopMaums. MocTbABALLM NPEeBOLN Chel 30KPUBAHE HO CMETKATO/CMeTKMUTE Ce BPbLLAT HO HapeauTens.
40. B cnyuyart ye baHkaTa ycTaHOBK, Ye KNMEHTBHT e NpeLoCTOBUT HEBEPHWU LOHHU MO MOBOL OTKPUBOHE UM MON3BAHE HA
NAATEXHATA CMETKJ, U/UNKN B CYYald HO TPAMHO HEBB3MOXHOCT (MOBeYe OT ABO Meceld, CYMTOAHO OT AATATA HO MbPBOHAYAHOTO
yBeAoM/IeHMe) 30 OCbLLECTBABAHE HO KOHTOKT C KNWeHTa, BaHkaTa uMa npaso aa npekpatn PaMkoBua forosop npu Cna3BaHe Ha
npouenypata no 1.39.1. no- rope.

41. BaHKATA UMA NPABO cnyXebHo 4a 6AOKUPA U/ UK Ad BPbLLA CYMU, HEAB/IXKMMO MNOSYYEHU MO CMETKATA HA KAUEHTA (TUTynaps)
Nnpu Hepa3pelLeHn, UM OCbLLECTBEHU B Pe3Yy/ITAT HA HEenpaBOMEPHU AEUCTBUS, MAATEXHU OMnepdumu, 30 KoeTo BAHKATA Ha
naateua/KopecnoHaeHTCKa BbaHKa e yBeaoMuna BaHkaTa u/mnm e NOMCKana Bb3CTAOHOBABAHE HO CPeACTBATA, KOKTO U B CydyanTe
HQA CAYXKeBHM KOPUTMPALLM NPEBOAM MPN HETOYHO U3MbJ/IHEHA OT BAHKATA HO MAATELd NAATEXHA OnepaLus.

42. BOHKATA He M3MbAHABA MJICOTEXHN OMNepaLMM, CBbP3CHU MO KAKBLBTO U A0 € HOYUH C GUBNYECKU NLd, IOPULMYEcKn nnua,
OpraHM3aumm, obpa3yBAHUA UKW AbPXKABU/IOPUCANKLUN, CMIPAMO KOUTO UMA HANIOXKEHUW COHKLUU UAN HO KOUTO He e pa3peLleHo
[0 ce NpefoCTABAT GUHAHCOBU YCAyru CbrnacHo pesosiounn Ha Cbeeta 3a curypHocT Ha OOH nnu pernamMeHTv n pelleHns Ha
EC, npreTtn BbBE Bpb3Ka ¢ BopbaTta cpely PUHAHCUPAHETO HO TEPOPMU3BM M NPEaOTBPATABAHE PA3NPOCTPAHEHNETO HO OPbXKMUS
30 MOCOBO YHULLOXXEHUE WU BbB BPbB3KA C M3MbJHEHUETO HO APYrU Lenn HO MeXAYHAPOAHOTO OBLLHOCT, KOUTO CO YacT OT
ropecroMeHaTUTe pelleHUss W perynaumn. BaHKATa He WU3MbAHABA M MACTEXHWM OMepauuu, CBbP3AHU C AULd UK
LbPXXABU/IOPUCANKLMN, CTIPAMO KOUTO MMA Hanoxeru caHkumm oT Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) n konto ca BKIIOYEHN B cnnucbuute, nybamkyesann Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTo C npueMaHeTo Ha Te3n OBLM YCnoBUS KINMEHTLT AOBA CBOETO M3puuHO U BesycrosHo cbriacue. C NoanNUCBOHETO HA
HOPEeXAAHETO 3d MIATEXHA onepaums KAUEeHTBLT Aekiapupd, 6e3 30 ToBd A0 € HeOBX0AMMO AOMbAHUTENHO U3PUUYHO U3ABNEHUE
OT HEroBA CTPAHQ, Ye ONepaLMATA He @ CBbP3AHA C ANLG, AbPXKABU/IOPUCANKLUN UM CTOKM, NONaadlim B 06XBaTA HA 306paHuTe
Ha perynauumnte Ha OOH, EC nnn OFAC, KOKTO 1 Ye e 3aM03HAT ¢ Bb3MOXHOCTTA BAHKATA, KAKTO 1 KOPECNOHASHTCKUTE BAHKM, C
KOWUTO TS UM YCTOHOBEHW B3CMMOOTHOLLEHUS, AC HE U3Mb/HU NOAOAEHO OT KJIMEHTA HapexadHe U/unu oa 61oKupa cymMata Ha
MJIATEXHATA ONepaLms, AKO YCTAHOBM, Ye NIMLQA, AbPXXABU/ IOPUCOUKLAN NN CTOKM, CBBP3AHN C KOHKPETHATA MNJIATEXHO onepawms,
nonaaaT B 06XBATA HA 30BPAHNTE HA CNIOMEHATUTE PEryJ/IaUnmM UK CA BKAKOYEHW B CbOTBETHUTE CNUCbUMW. B ciiydai ye nocoueHaTa
B NPeAX0oAHOTO U3pedeHMe AeKIapaLms ce oKaxe HeBAPHA, KNMeHTBT e anbeH Ad obe3uleTn BoHKaTa 30 BCUUKKU pasxoam n/unm
npeTbpreHn oT MOCAeAHOTA BPeAM, BKIUUTENHO UMYLLECTBEHW COHKUMKW, HOMOXEHW BbB BPb3KA C MOACAEHOTO OT Hero
HapexaaHe.

Paspen VI
lMpaBHa 3awuTa

43.1. KnueHTbT e gAbXeH A0 nogage B NUCMeH BuA, npeg BOHKATO BCAKO CBOE Bb3POXKEHWe W/UAM MCKAHE, CBbP3CQHO C
NpefoCTABAHUTE OT 6AHKATA NMAATEXHU ycayrn. KbM Hero cnefsa Ad ce NpUaoXaT BCUUYKU AAHHU U AOKYMEHTH, YAOCTOBEPABALLM
ocHoBaTenHocTTd My. C ornes o6eKTUBHOTO My pa3riexadHe, pelldBaHe HO Cropd U eBEeHTYOJIHOTO KOPUrMpaHe HA rpeLuKy,
BaHkaTa MMa NPABO A0 NOUCKA AOMBAHUTENHU AAHHU U LOKYMEHTH.

43.2. 30 B3€TOTO peLleHne No NOCTbNUIO Bb3POXKEHNE UIN UCKOHE BOHKATA ce NPOU3HACH U YBELOMSIBA MUCMEHO K/IMEHTA B CPOK
ot 15 /netHanecet/ paboTHU AHM OT MNONYUABOHETO MY.

43.3. Ako BAHKATA He ce NpousHece B NpeaBnaeHus B T.43.2 CPOK, KAKTO M KOFATO PELUEHNETO He YAOBNETBOPABA KJIMEHTJ, CMOPbT
Moxe 40 6bae oTHeceH 3a pasrnexaaHe ot MNomuputenHara komucus 3a naatexHu cnopose ([MKMC) no pega Ha 3akoHa 3a
NAATEXHUTE YCNYTrU U NAATeXHUTe cucteMu. Mudbopmaumsa 3a MKMC 1 ycnoBUATA 3d HEMHOTO ce3npaHe MoraT Ad 6b40T HOMepeHU
HO MHTepHeT aapec: https://abanksb.bg/pkps/

44. B cny4oil HO Cnop MeXay CTPOHUTE MO NMOBOA, CKIIOYBAHETO, MPUJIOXKEHUETO, BOSIMAHOCTTJ, U3MbJHEHUETO U OTTOBOPHOCTUTE
no PamkoBusa goroeop, BKAOUUTENHO HacToAwmTe OBLLM yCnoBWs, CNopbT MOXe A0 ObAe OTHeCceH 3a Pa3rfiexacHe u npeg,
KOMMEeTEeHTHUSA 6GbArapCcKU Cb, MO NPABUACATA HA AeMCTBALLOTO MPAXAAHCKO 30KOHOAATENCTBO.

45. PamkoBuAT pgoroeop u Hactoawmte OBLM ycnoBUa ce MOAYMHABAT U Ce TbKYBAT CbIIOCHO HOPMWUTE HA AelCTBALLOTO
ObJIrAPCKO 30KOHOAATESICTBO.

FNABA BTOPA
OCOBEHOCTU HA OTOE/IHUTE BAHKOBW NPOOYKTHU

Paspen |
MNIATEXXKHU CMETKU

a) OTKpMBQAHe HA MJIATEeXHA CMeTKA


https://abanksb.bg/pkps/

46.1. MMon3BaTensaAT HA MAATEXHA YC/Yyrd MoXe A0 OTKpUe MJIATEeXHO CMEeTKO COMO Cflel, HOLEXHOTO My UAEHTUOULUPAHE,
CbOTBETHO cfief, ULEHTUPULMPOHETO HA YyMbJAHOMOLWEHUTe OT Hero anud. MaeHTMduKaumaTa ce M3BbpLlIBA MPU CMNA3BAHE HA
HOPMOTUBHUTE N3UCKBAHUSA, KOKTO M Ypes npuaaraHmute ot baHkata npouenypu 30 naeHTMdnkaumnsa. BaHkaTa cu 30nasBa NpaBOTO
00 MPpOMeHs npolueaypuTe 3d U3BbPLUBAHE HO UAEHTUDUKALUS B CIyYAUTE HO 30KOHOBMU MPOMEHU WU MPU CbOBpPaMeHUsa 3d
CUrypHOCT. BOHKATO OTKPMBA MJIATEXHA CMETKA cflief, NMPefoCTABAHE HA ClefHUTe AOKYMEHTU U MHPOPMALUA 3d KIUEHTd
(TnTynaps) - pusmyecko nunue:

46.1.1. ickaHe 30 OTKpMBAHE HO CMeTKd no obpasel, Ho BAHKaTa;

46.1.2.  JIU4HM ACGHHW MO JOKYMEHT 30 CAMOJIMYHOCT M 06pa3LM OT NOANMUCUTE HA JINLATA, KOUTO UMAT NPABO A4 Ce PA3MNOopPeX AdT
CbC CpeAcTBATA MO cMeTKaTa. [Mognucmte HA Te3n AMua TPABBA 440 CA MOMOXKEHU B MPUCHCTBME HO YMbJHOMOLLEH 30 TOBA
CYXKUTEN HA BAHKATA MM 4d CA 30BEPEHN HOTAPUAIHO;

46.1.3. TTbAHOMOLLHO, C U3PUYHO U3SAB/EHME 30 ONPABOMOLLABAHE HA NLLEe/a AC OTKPUBA/T CMETKU U [0 OCHLLECTBABA/T OT UMETO
1 30 CMETKA HO KJIMEHTA (TUTYNIAPSA) pa3nopexadHe CbC CPeACTBATA Mo cMeTKATa. [oannchbT Ha ynbaHOMOLWUTeNsa TpabBa Aa 6bae
30BepeH HOTOPMAMHO WM 4O Obhe MOJIOXKEH B MPUCHCTBME HA JiMUe, OMNPOBOMOLLEHO 3d TOBA OT HaHkaTa. HotapuanHo
30BEepPEeHOTO MbJIHOMOLLLHO Ce NpeACcTABS OT MbJIHOMOLWHMKAO 3de4HO C BAINAEH JOKYMEHT 30 HErOBATA CAMOJIMYHOCT B OPUIMHAN
1 KOMue OT Hero ce 3aBepsBd ¢ ,BapHo ¢ opuruHana” B npucbcTBreTo HA BAHKOB cnyxuTen. baHkaTa uMa npaBo Ad NOUCKA Ad
Moy4Yn U3PUYHOTO MUCMEHO MOTBBbPXAEHME HA BOUAHOCTTA HA MbJHOMOLLHOTO OT YIMbJHOMOLLUTENS, OKO TO He e MOAMUCAHO
npen, HenH CRYXUTes, KOKTO U A0 U3BbPLUN MPOBEPKA HA MbJHOMOLLHOTO B PErnucTpu, 4O KOUTO UMA PerOMeHTUPaH AOCTbI.
BaHkaTa MMa npaBo Aa OTKAXe Ad NpueMe MbJHOMOLLHO MPWY HECBOTBETCTBME C UBUCKBOHUATA M 30 pABOTA C MbJIHOMOLLLHU, KOTO,
HO He COMO: OKO MO HelHA NpeLeHKd OOXBATLT HA NPeACTABUTENIHATA BIACT HA YMbJIHOMOLLEHOTO NinLe He e AebUHUPAH ACHO U
HEeLBYCMUC/IEHO; OKO B MbJIHOMOLLHOTO € YrOBOPEHO YC/IOBME 30 MPEeKPaTABCGHE MPOBATA HA MbJAHOMOLHMKA UKW yCIOBUE 3a
M3MbJ/IHEHNE, KOETO € N3BbH KOHTPOIA M UM OKO MO HENHA MPELEHKA Cb340BA 3ATPYAHEHUS N3BbH ODMUYAMHOTO 30 OTKPUBAHE
Unu obCnyxXBaHe HO CMETKd; KO He MOXe Ad NPOBepU MbJHOMOLLHOTO B CbOTBETHUTE PEerncTpu, A0 KOUTO UMA perfidMeHTUpPaH
LOCTBI; OKO He MoXe Ad MONYYU U3PUYHO MMCMEHO NMOTBbPXAeHME 3d BOUAHOCTTA HA MbJIHOMOLLHOTO OT YMbJHOMOLLUTENS; NMPr
CbMHEHME 30 PeLOBHOCTTA HA MbJIHOMOLWHOTO UK 30 HEMPABOMEPHU AENCTBMSA UAN APYro nogobHo.

46.2.1. CbrnacHoO N3NUCKBOHUATA HO 3CGKOHA 30 MEPKUTE CPeLLy U3MUPAHETO HA NAPU NPU YCTOHOBABOHE HA LE/I0OBM OTHOLUEHUS
BaHkaTa npunara Mepku 30 KoMmjiekcHd npoeepkd. OT odUUUATHUA AOKYMEHT 3d COMOJIMYHOCT Ce CHeMd Kornue 3aBepeHo oT
KnunenTa ¢ Hagnuc ,BapHo ¢ opurnHana” n nognuc.

46.2.2. BOHKQOTA U3MCKBA U 4PYTrA MHOOPMALUSA U JOKYMEHTU CbIIACHO AeMNCTBALLOTO 30KOHOAATE/ICTBO, BKIKOUNTESTHO, HO HEe CAMO,
oduuManeH LOKYMEHT, YLOCTOREPSABALL AbPXKABATA HO MOCTOSAHHO NpebUBABOHE U dapec, MHPOPMALUA U AOKYMEHTU OTHOCHO
OBbPXKOBUTE, HO KOUTO JINLETO € MeCTHO 3d LOHBYHU Lenu, ACHBUYHUSA HOMEp 30 BCAKA OT Te3n AbPXABM, NpodecUoHAHATA
LEeMHOCT HA JINLLETO, LeNTA U XOPAKTEPd HO B3AMMOOTHOLWeHUATA ¢ bankaTta n gpyru.

46.2.3. KInMeHTbT e afibXkeH 40 NpefocTaes Ha bankaTta uHdopMauusi, AOHHW W AOKYMEHTW, KOUTO 1o MASHTMOUUMPAT
HeBYCMUCNEHO UN C& U3UCKBAT CbIIGCHO U/UAN BbB BPb3KA C ASUCTBALLOTO 6BArAPCKO 3AKOHOAATENCTBO (B T.4. YKA3OHUATA HA
ObPXOBHU OPraHU/MHCTUTYLIMM B TO3U BPb3KA). BAOHKATA MMA NpaBO AC CbXPAHABA UHPOPMALUATA, AOHHUTE U AOKYMEHTUTE B
HOPMATUBHO YCTOHOBEHUTE CPOKOBE.

46.2.4. IameHeHns B NPeAOCTABEHUTE AAHHN U 4OKYMEHTN UMAT CUJIA MO OTHOLWEHME HA BAHKATO COMO OT MOMEHTJ, B KOUTO T4 €
6una NnucMeHo yBeaoMeHd 3a TaX oT KnueHTd. KNMeHTBT, pecnekTUBHO HEFOBUSAT MbJIHOMOLLHUK, € A bXeH He3dbaBHO Ad YBeLOMU
NMUCMEHO BAHKATA MPU HOCTBMNBAHE HA OBCTOATE/ICTBA N MPOMAHA B MHOOPMALMATY, OOHHUTE MAM LOKYMEHTUTE, KOUTO €A OT
3HQYEHME 30 MASHTUDUKALMNATA MY KATO KIMEHT (TUTYASP) MAN MbAHOMOLLHUK NMPY 06CTY>XXBAHETO HA CMETKATA M 40 M NPeaCcTABM
CbOTBETHUTE JOKA3ATENICTBO/LOKYMEHTU 30 Heq

46.2.5. TpM NOUCKBOHE OT CTPAHA HO BOHKATA, KAWMEHTBLT e ANbXEeH AC M MNPefoCTOBM OKTYQSIHU ACHHK, UHpopMauma u/mnu
OOMBbAHUTENHN LOKYMEHTU MM A4Q MOTBbPAU AKTYQJIHOCTTA HA AAHHWTE, AOKYMEHTUTe M uHbopMaumata, ¢ Kouto bankarta
PA3MOAAra 3a Hero.

46.3. BaHkaTa MMA NPOBO A0 WM3UCKBO MPU HEOBXOAMMOCT M Mo COBCTBEHO MpeLeHKd AeKNdpdluM, BbMPOCHULW U ApYyrd
OOKYMEHTU, 3d OTKPUBOHE U BOAEHEe HA MATeXHATA CMeTKd, 30 KOeTO MpeABApPUTEsIHO YBeAOMSBA JIULETO, KOeTO OTKPUBA
CMeTKaTa.

46.4.bAHKATO He OOMYCKO OTKPUBOHE HA MJIOTEXHO CMEeTKA C HAJIMYHOCT NMoA, MUHUMOJIHO U3UCKYEMOTO 30 KOHKPETHUSA BUL
CMeTKa, CbriacHo Tapudara.

46.5. 3040b/HKEHUATA HO CTPOHWUTE BbB BPBL3KA C MIATEXHATA CMETKO BbL3HWKBAT crief MNpefcTaBsaHe HA U3UCKyeMuTe B
npeaxonHUTe TOYKU LOKYMEHTU 3a CbOTBETHUA BUL, CMETKJ, NOAMUCBAHETO HA POMKOB LOMrOBOP M 3AXPOHBOHETO HO CMETKATA C
MUHUMOJIHO U3UCKYEMATA HAJIMYHOCT Ype3 BHACAHE HA CyMU B Bpou uam no 6e3kacoB nbT.

46.6. BaHkaTa obpaboTBA NNYHUTE AAHHU HA KnuneHTa (TUTynsaps), pecrnekTMBHO HA YMbJHOMOLLEHUTE OT Hero nuuag, npuv
CMNA3BOHE HA 3AKOHA 30 3ALWMUTA HA JINYHUTE OOHHU M HA cBOATA MONNTUKAO 30 3AWMTA HA JIMYHW OAHHM, NYBJMYHO AOCTLMHA HA
MHTEepPHEeT CTPAHMLATA M. BaHkaTa nMa npaso aa 06paboTea U/ MK Pa3KpPUBA Npes, onpeneneH InLa U MHCTUTYLUN IMYHW OOHHN
HO KAWEHTA (TUTYNApPS), CbOTBETHO HA YMbJIHOMOLLEHUTE OT Hero nMuag, 6e3 A0 UCKA CbrIacUeTo My/UM BbB BCUUYKU HOPMOTUBHO
YCTOHOBEHMW CIy4an, B KOUTO € 3a4b/iXKeHA Ad 06paboTBA U/UNnN PA3KPUBA ANYHM AAHHMW 30 U3MbJHEHWE HA 304B/KEHUATA CU MO
LOroBOPQ, NMPU HAJIMYME HA NNETUTUMEH UHTepPeC UMK 3d A4PYrn HOPMATUBHO ONpeaesieHn Lenu.

46.7. BOHKOTA MOXe Ad PO3KPUBA CBeAeHUS U ACOHHW, CbCTABASABALLM BAHKOBA TAMHA MO CMUCHIC HO AEeMUCTBOLLOTO BbArapcko
30KOHOAATENCTBO, CAOMO Mpef, ONPABOMOLLEHN CbC 30KOH UHCTUTYLUU, OPrOHU U JMLG, U COMO B CIAYYaH, U3PUYHO MOCOYEHU B
30KOH W/ UAn OpYr HOPMATUBEH OKT, KAKTO U MPUY CrA3BAHE HO BCUYKU HOPMATUBHO ONpPeAe/ieHN YCNOBUA U ped, 30 TOBA.



46.8. boHkaTa e nuue, 304BbJXKEHO Ad MPUAArd MepKuTe U Ad CMA3BA 3GAb/DKEHUNATA, PErnaMeHTUPAHU B CMeuuasHOTO
30KOHOAATENCTBO NPOTUB U3MNUPAHETO HA Napu n 6opbaTa ¢ TepopmnamMa. BAHKATA M3BBPLLBA NACTEXHWU ONepaL MK MPU CNA3BAHe
HO HOPMOTUBHUTE M3UCKBAHUA U MEXAYHOAPOAHWUTE CTAHAJPTM B OBNACTTA HA MepKUTe Cpelly M3NUPAHEeTO HA napu U
OUHOHCMPAHE HO TepOopU3Md, KATO 3d Te3U LeSiM UMA MPGCBO C/ef MOJIyYOBOHE HO HApexAoHe 3d BAHKOBA onepduus, Ad
M3BbPLUBA CbOTBETHUTE MPOBEPKW, 4O M3UCKBA LOMbAHUTENHO MPEACTABAHE HO AOKYMEHTU u/uamnm nHdopmaums, vam cnvpa
(0TKO3BA) M3MBAHEHMETO HA MICTEXHN HAPEXAOHUS MPU CbMHEHME, Ye CblMTe CA B HAPYLUEHWE HA MOCOYeHUTe peryiaauuu;
HOpeAeHW ca OT UKW B NOM3C HA AWLC, KOUTO MW YMATO OEWHOCT CA MO PeXUM HA COHKUWUW/30BPaHM 30 pa3nidllaHUs OT
CbOTBETHATA MIATEXHA CUCTEMA U/UAN LOCTABUMK/ LY HO MACTEXHMU YCIYrH, KOraTo €A HeOBXOAUMU AOMbIAHUTENIHU MPOBEPKM 3
YCTOHOBSAIBAHE HA GAKTU N OBCTOATENICTBA, CBbP3AHN C NPUIAraHeTo MM. B Tesn cnyyam pernameHtTUpaHunTe B Hactosawmte OY
CPOKOBE Ce YADbJ/HKOBAT 30 BPpeMeTO HA NPOBEPKATA, NPeLOCTABAHETO HO OOMBAHUTENHO W3UCKOHUTE [LOKYMEHTU Waun
nHdopMauums. MocnegmumnTe OT HEU3MBAHEHUETO UM 3060BEHOTO U3MbJ/IHEHNE OCTABAT U3LSAIO HO PUCK, OTFOBOPHOCT 1 30 CMETKA
Ha KnuenTta(tutynsaps).

46.9. KNnMeHTbT (TUTYNSapAaT) ce 304b/HKABA 40 AeKaapupa npen BaHkaTa gbpXaBuTe, B KOUTO € MECTHO Nnue 30 AAHDBYHM Lenn 1
OPYra MHPGOPMALMSA CbIIACHO AOHBYHOTO 30KOHOAATE/ICTBO, KOKTO M A0 NPeLocTABs He3060BHO MHGOPMALMS 3d BCAKA NPOMAHA
B TAX. baHkaTa Moxe a0 M3UCKBO AOMBAHUTENHU JOKYMEHTU C Uef YyAOCTOBEPSABAHE AAHBUHUSA CTATYT Ha KnueHTa (TuTynaps).
BaHkaTa Moxe aa 3ckpue cMeTKata Ha KnueHTa (TUTynaps), B CAyydid HO OTKO3 3d MpejocTdBsSHE HA AeKAdpauus uam
LOKYMEHTANIHN LOKA3ATEJICTBJ, KOeTO BOAU 4O HEBHB3IMOXHOCT 30 U3MbJIHEHNE HA 3G4B/DKEHUATA M, CBbP3CHM C OBTOMATUYHMSA
obMeH Ha MHbopMALMa 30 AOHBYHW Lenv. Ako 3d BAHKATG ChLLECTBYBAT UM Bb3HUKHOT 304bJIKEHUS, YAETO U3MbJIHEHUE e
obycNIoBeHO OT CTATYCA HA KNneHTa (TUTYNSps) KATO MeCTHO U UyXKAECTPAHHO Nivue, BaHKaTa e U3MbHABA 304bJIXKEHUATA CU
Cbobpa3HO ¢ nocoveHusa ot Knunenta (tutynapsa) cratyc. Benukm Bpean, Konto 6uxa MOram Ao npomsTekaT OT HernpaBuAHOTO
MOCOYBAHE HA TO3M CTATYC OT CTPAHA HA KNMeHTa (TUTynsaps), ce NOHACAT OT Hero.

46.10. BAHKATA He HOCK OTFOBOPHOCT 30 MPETbPMEHU Bpeamu U MPONYCHATU NMON3U OT MIATEXHN ONepaLMm, BKJ. 3d TerjeHe HA CyMu
B 6poit, U3BbPLUEHWN Npeay MOMEHTA HO MUCMEHO yBeaoMyieHne oT KnreHTd (TUTynapa) uam oT onpaBOMOLLEHO Ad NpeAcTABASABA
TUTYNAPA NLE 3a HACTBMUAN NPOMEHN B AOKYMEHTU U/ nam obcToaTencTsa no 1.46.1.1. n 1.46.1.2. OT HOCTOALMSA PA34eS, KOKTO U B
CYHOUTE, KOrAaTO € U3MbJIHUAA HAPEXAOHE, HAMPABEHO OT JIMLE, NerMTUMUPAIIO Ce 30 Le/TA C PefoBHO OPOPMEHN OT BLHLLHA
CTPOHA HEUCTUHCKU AOKYMEHTU (C HEBAPHO CbABPXKAHUE U/ NN HEOBTEHTUUHM).

6) Takcn, KOMUCNOHMU, IMXBEHN NPOLEHTN N OBMEeHHN KypcoBe

47.1. 30 npepocTaBsaHUTE No PAMKOBUS AOrOBOP MAATEXHWU yeayry KNMeHTHT (TUTYNAPST) 3anada TAKCU U KOMUCUOHW CbIIACHO
TapudaTa.

47.2. TapudaTa Ha 6BAHKATA @ HePA3AeNHA HacT OT Tean OBLM ycnoBus U PAMKOBUS ,0roBOP 30 KOHKPETEH BUA NIATEXHA CMETKA.
C noanuceaHeTo Ha PaMkoBuA AoroBop KAMEHTBLT (TUTYAAPAT) AeKNapUpad, Ye e 3aMOo3HAT € TAX U NpMeMa Te Ad ce NpuaaraT B
OTHOLLUEHUATA My ¢ BAHKATC, CBBP3CHU C BOAEHETO HC CbOTBETHATO MOTEXHO CMEeTKd, BeAHO C BCUUKU TEXHU U3MEHeHUs U
OOMb/HEHUS.

48.1. ONNXBSIBAHETO HA MAGTEXHU CMETKW Ce U3BBPLUBA C FOAUWHW JIMXBEHU MPOLLEHTH, OTPA3eHN B TAPUGATA, KOATO BAHKATA
NPUACrd MO CMeTKU B HALMOHGHA U YyXKAeCTPOHHA BANYTA, BAAUAHU 30 NEPUOAC HO ONMXBABAHETO. JIMXBATA ce HOUYNC/IABA BbB
BAJIYTATA HAO CMETKATA Ha basza peaneH 6poit aHN/365.

48.2. JINXBATA Ce HOUUCASBA €XEeLHEeBHO U Ce WU3MJLWA CbIIACHO MPEeLBUASHOTO B TAPUEATA, KOKTO U MPU 3CGKPUBOHE HA
NACTEXHOTA CMETKJ, OCBEH OKO B ckoueHus ¢ KnueHTa (Tutynaps) POMKoOB foroBop He e yroBopeHo Apyro.

48.3. Mo n3bop Ha KnueHTa (TUTynaps), HOUUCAABOHATA OT HBAHKATA JIMXBA Ce U3MAALLA MO NIATEXHATA CMETKA UK Ce NpeBeXAd
no ApYyra cCMeTka B BOHKATJ, CbIIOCHO YyroBopeHoTo B PamkoBua poroeop. BanyTaTa HO cMeTKATd, MO KOATO ce MpeBexad
OBJKMMATA JIMXBA HE MOXe A0 6bie Pa3/MYHA OT BANYTATA HA MIATEXHATA CMETKA.

48.4. CanpoTo Mo MAATEXHOTA CMeTKd, KOeTO e MO MUHUMAIHO U3UCKYeMATd HOJMYHOCT, onpefeneHa B TapudaTa, He ce
ONNXBSIBA.

49. KNUeHTBT (TUTYNspsaT) ce 304BbJIXKOBA 40 OCUTYPSIBA B MbJIEH PA3MEP CPEACTBA U A4d 3AMJLLG HO BAHKATA AB/KUMUTE TAKCH
N KOMUCHMOHU 30 OTKPUBAHE, MNOAABPXXAHE, OBCY>XXBAHE N 30KPUBAHE HA MIATEXHA CMETKA U 30 U3BBPLUBAHUTE ONEPALLMKY MO Hed
B CPOKOBETE U pa3MepuTe, YCTAHOBEHU B TOPUDATA, AKTYAHO KbM MOMEHTJ, B KOMTO € ABb/KUMO NACLLAHETO UM.

50. B ciyyoit HO HeJOCTUI HO CPEACTBA MO MIOTEXHATA CMETKA 30 MOKPUBAHE HA AB/XKUMUTE OT KIMEHTA (TUTYASPS) TAKCHU U
KOMUCUOHWN BAHKATA UMA MPABO A4 CbOUPA ABHKUMUTE CYMU NPU BCAKO CIeABALLO NMOCThIIEHMNE MO CMETKATJ, KOKTO U OT APYTH
CMETKU HA KJIMEHTA (TUTYNSpsl), OTKPUTU B DAHKATA.

51. C noanuceaHe Ha PaMKoOBUS LOFOBOP KAMEHTBLT (TUTYAAPAT) AOBA U3PUYHOTO cU U Be3ycnoBHO cbradcue bankaTta aa cbbupa
CNYXKeBHO OT OTKPUTUTE MY MPU Hest CMETKU BCUUYKU U3UCKYEMM TAKCU U KOMWCMOHM, CbIIACHO TapudATa HA BAHKATA u/unm
cKoveHna PamMkoe foroeop.

52.1. Mpw HopeAeHU MPeBOAM OT KIUEHTA (TUTYNAPS), KOraTo NPeBOLbT € BbB BOYTA HO AbPXKABA - YfeHKd Ha EBponeiickoTo
MKOHOMMYecKo npocTpaHcTeo (EUM), M e B nonza HA nofayyoTenu, YMUTO LOCTCABYUK HO MAGTEXHU YCAYrM ce HAMUPO HA
TeputopusATa Ha EUM, BAHKATA U3NBIHABG Te3U ONepaLMK, KATO NAATeLbT 3N Lb/IXKUMUTE HO BAHKATA TAKCU U KOMUCUOHU
30 U3BBPLUEHATA MNACGTEXHA YC/Yrd, d MOAYyYaTENAT 3ANALLS TAKCUTE U KOMUCUOHUTE HO HEFOBUS AOCTABYMK HA MACTEXHWN YCAYTU



52.1. Mpw HopeaeHW NpeBoAU BbB BANYTA, PA3/IMYHG OT BAJIYTATA HO AbPXABA — YneHkd Ha EWM, B nonsa Ha nonyyatenu, ynmnto
AOCTOBUYMK HA MJIATEXHW YCNIYrM Ce HAMUMPA Ha TeputopuaTa Ha EWM, BaHkaTa uanbaHABC Te3n onepauuu, KATO naaTeubT
30MNALLA Ab/KUMUTE TAKCU M KOMUCHUOHW, CbIIACHO JoroeopeHoTo ¢ baHkaTa.

53.1. 30 caenku ¢ YyXAeCTPOHHA BANYTA BOHKATA exelHeBHO onpefens 0bMeHHU KypcoBe KynyBo/NpoAdBa 30 SIeBd, KOUTO ce
onpeaenst Ha 6a3a Ho oduUMaIHO 0bsiBeHUA LieHTpaneH kKypc Ha BHB 3a geHs. ObaBeHUTe KOTUPOBKK KynyBad” U ,NpoacBa”
exegHeBHO ce Nyb6AnKYBAT B MHTEPHET COMNTA HA BAHKATA.

53.2. Coenknte MNo MOKYMNKO-MPoAcXOa HAO UYyXAECTPOHHO BOJYTA CPelly JiIeBd, NPU KOUTO JIeBOBATO POBHOCTOMHOCT He
Haasuwaea 10 000 neBad, ce U3BLPLUBAT MO CbOTBETHUS KypC ,KynyBd" unu ,npoaaed”’, ,B 6poii” unu ,no cMetTka”, nybaMkKyBoHU B
WMHTEPHET CaNTA HA BAHKATA, BAIMAHN KbM MOMEHTC HO CKJTIOYBAHE HO COEKATA.

53.3. Coeniku no NoKynko-npoaoxk6a HA YyXKAECTPAHHO BANYTA CPeLLy JIeBa, NPU KOUTO IEBOBATA PABHOCTOMHOCT HagBMwaBa 10
000 neBa, MOXxe [0 ce U3BbPLUBAT MO KypC ,MO AOroBOpeHOoCT".

54.30 nonyyeHu/HapeneHU NPeBOAU B CIAy4YaAUTE, B KOUTO CMETKATA HA NosyydTensi/Hapeamutens e BbB BONYTA, PA3AUYHA OT
BOJIYTATA HA NPEBOAJ, CMETKATA HA KJIMEHTA Ce 30BepPsABU/304b/XKABA, KATO CYMATA HA NPEBOAC Ce NPeBayTUPA MNo obsiBeHus
KbM MOMEHTO HA M3BBPLUBOHE HA OMEPALMATA TbPrOBCKU KYPC HO BAHKATA, AKO MPeABAPUTENTHO MEXAY KINEHTA U DAHKATA He e
61No 4OroBOPEHO ApPYro.

55.BaHKaTa MMa NPOBO A4 304bMXKABA CNY>XEOHO MAATEXHATA CMETKA 30 U3MNJALLAHE HO Bb3HUKHOIN JOMbJAHUTENHN PA3HOCKU
HO YYXKAEeCTPOHHUTE BAHKN BbB BPB3KA € U3MbJIHEHWUE HO HAPEXAAHUATA HA KIMEHTd (TUTYNspa). BaHkaTa He Moxe fa npenaTcTea
nosy4yaTens 4A U3UCKBA OT MIGTELd 3AMJAWAOHETO HO TAKCU UKW 4O MYy MPeAsara oTCTbNKA 30 U3MOA3BAHETO HA onpeaesieH
NJATEXEH UHCTPYMEHT.

B) [naTexHu ycnyru, KOouTo ce NpeaocTaBAT MO MNIATeXHUTE CMeTKU Ha duanueckn nuua:

56. BuooBeTe NAATEXHU YCNyry, NpefoCTABSAHM MO MICATEXHUTE CMeTKW, cd noapobHo usbpoenu B [Mpunoxenuve 2 ,Bupose
MAATHEXHWN YCIYTN N MIATEXXHN ONEpPaLMn, NMO3BOEHN MO MIATEXHA CMETKA" KbM HacToawmuTe OBwm yenosms.

57.1. Ycnyru, CBbp3aHN C BHACSHETO HA NMAPU B HAJIMYHOCT MO MIATEXHA CMeTKA:

57.1.1. Bcaiko nuue Moxe [,d BHACS NMAPU B HAJIMYHOCT MO OTKPUTU B BAHKATA MAGTEXHU CMETKU B JIEBA U B UYXKAECTPAHHA BAYTd,
KATO Ce NIErMTUMUPA C LOKYMEHT 30 COMOJINYHOCT;

57.1.2. BOHKQOTA OBCNYXKBA OTKPUTUTE MPU Hesds BAHKOBM CMETKM HA KIMEHTA (TUTy/saps) B CbOTBETCTBME ¢ pasnopendburte Ha
HacToswmTe O6LWN YCNOBUS U JOFOBOPEHUTE C TUTYNIAPS B POMKOBUS JOrOBOP YCNIOBUSA 30 KOHKPETHA MIATEXHO CMeTKd.,

58.1. Ycnyru, cBbp30HU € TerfieHe HA NApu B HOJIMYHOCT OT MAGTEXHO CMETKA:

58.1.1. KnneHTbT (TUTYNSpaT) Moxe 40 TeravM Napy B HAJIMYHOCT OT CBOM OTKPUTM B BAHKOTA MJIOTEXHM CMETKW B /IeBA U B
YYXKLECTPOHHA BOYTA 4O PA3MEPd HO MUHUMGOJIHUS HECHUXXAEM OCTOTEK MO CbOTBETHUTE CMETKM.

59.1. MnaTeXXHW onepaLnn ¢ N3NOA3BAHE HO KPeAUTEH NPEeBOL;

59.1.1. BAHKATA M3BLPLUBA KPEeAUTHU MPEeBOAM, HOPeLEeHW OT TUTYNSAPS HA MIATeXHATA CMeTKd, MO CMeTKd Ha nofydyatensd B
BaHKATA AN apyra 6aHKa. MaaTeubT U NOJYHATENAT HA CPEACTBATA MOTaT 44 6bAAT €4HO M CbLULO JIMLE;

59.1.2. BaHkaTa Npeanara HA KANEHTA (TUTYASPS) KPeAUTHU MPEeBOAN B /I€BJ, B €BPO, B APYrY BANYTY;

59.1.3. KpeauteH npeBoa, B IeBA ce U3BbPLUBA MO UHULMATUBG HA KAMEHTA (TuTynsaps). CbhmaT cbeToBs ,[11aTexHo HapexadHe
30 KpeauTeH npeeod” unu ,[nartexkHo HapexaaHe/BHOCHO BefiexKa 3a niaLoHe ot/ KbM B1oaeTa” CbC CbAbPXKAHNE CbIIACHO
M3UCKBAHMATA HA Y. 15, an. 1ot Hapeaba N2 3 Ha BHB 30 ycioBmaTa 1 pead 30 OTKPUBAHE HA MIATEXHN CMETKM, 30 U3MbJIHEHME
HQO NAATEXHU onepauu U 3d U3MNON3BAHE HA NIATEXHU MHCTpYMeHTH (Hapenba N2 3 );

59.1.4. 30 kKpeAUTEeH NpeBoA, BbB BANYTA, PA3NUYHA OT NEBC, KINEHTBT (TUTYNApPAT) cbeTaBs ,[110TeXHO HapeXxaaHe 30 KpeauteH
npeeog” no obpasey, HaO BAHKATA, KOMTO CbAbPXA LOHHUTE B CbOTBETCTBME C MPABMJIATA HA CbOTBETHATA MIATEXHO CUCTEMA.
Mpenyn N3BbPLUBAHE HA KPeaUTEH NPEBO4 KbM ,TPeTd CTPAHA", pA3MepbT HA KOMTO € PABEH UJIM HAAXBLPAS PABHOCTOMHOCTTO HA
30 000 ng., TUTYNAPAT NPefOCTABA HO BAHKATA CBeAEHUs U AOKYMEHTH, uanckyemu no Hapeaba N°28 Ha BHB 30 nndopmaumara,
CcbBUPAHA OT 6AHKNUTE NPU U3BBPLUBAHETO HA NPEe3rpPaHUYHU NPEeBOAMU U NAALLOHUS, B CbOTBETCTBUE C AEKICPUPAHOTO OCHOBOHME
30 KPeaUTHUS MNPeBod. ,TpeTa CTpaHA" cedBa Aa ce pasbupa KATO CTPAHQ, KOATO He e 4ieH Ha EBponenckms cbio3 1 He
NPUHOANEXN KbM EBPONENCKOTO MKOHOMMYECKO NMPOCTPAHCTBO, M B KOATO M3BBPLUBG A€MHOCT 4OCTOBYMKBLT HA MIATEXHU YCIYIU
HA NoNy4YaTens HA KpeAUTHUSA NpeBoL,;

59.1.5. MNpeayn nnn cnep N3BbPLLUBAHE HA KpeanTeH npeeod, baHKaTa MMa NpPaBOTO 44 M3UCKA MO CBOSA MHULMATUBA UKW NO UCKAHEe
HO BAHKO-KOPECNOHAEHT U KIMEHTBLT (TUTYNAPAT) Ce 304b/XKABA A0 NPefOoCTABU CBeAeHUs U OOKYMEHTU, KOUTO YAOCTOBEepPSBAT
OCHOBGHUETO U pa3Mepd HA NPeBOAd UMK NICLLAHETO.

59.1.6. Bcekn KnueHT e AbXXeH MOKCUMASTHO L0 CbAeNCcTBA HO BbaHkaTa npu Heob6xoAMMOCT OT U3AICHABAHE HA U3BbPLUBAHUTE OT
Hero 6AHKOBM ONepPaALUN NN CALNKN, KOKTO 1 A0 M NPeaoCTABA He3AH6ABHO BCAKA AOMbIHUTENHA MHOOPMALNSA U/ MU OOKYMEHTH,
KOUTO 6bAAT MOUCKAHM OT HEAl BbB BPb3KA C U3MbJIHEHME HO 304b/HKEHMATA M MO 3AKOHA 30 MEPKMTE CPEeLLy U3MUPAHETO HA NAapu
M HOPMOTUBHUTE OKTOBE MO HEroBOTO MPMUJIAraHe, Mo BAJYTHOTO 30KOHOAATESICTBO, MO APYrU AEUCTBALLM HOPMOTUBHU OKTOBE,
BKJIIOUUTENIHO CbOBPA3HO clydasa Ad noanuile 1 NpeacTaBn Ha BaHkaTa n HeobxoauMUTe AeKkNapauMm B Ta3M Bpb3Ka. B cnyyan
HO OTKO3 OT KnmeHTa o0 noanuiue v npeacToBu OeKAApAauMm U/Mam Npu HEeCBOEBPEMEHHO MNPeacTaBsAHe HA MHbopMaums,
LOKYMEHTU UNU ASKNAPAUUN /BKIIOYUTENHO, KOrATO TOBA € MO OBEKTUBHM, B T.U. TEXHUUECKU MPUUNHK/, KOKTO U NpU NoaaaeH
TAKUBA C HETOUYHO U/MN HEMBHO CbAbPXKAHNE, HOpeXAaHeTo Ha KnneHTa Moxe Aa He 6bae n3mbiaHeHo, kaTo baHkaTta nma npaso
0,0 OTKOXKE U3BBPLUBAHETO HO ONEPALUATA U CAENKATA.



60.1. MeproanuHN NNALWAHUA 30 GUKCUPOHN OT KIIMEHTA (TUTYNSPSA) NAPUYHM CYMU HO onpeaeneHa LaTa:

60.1.1. bBaHkaTa NPefoCTABA HA KAMEHTA (TUTyNapsa) yeayrata ,lleprogmuyHn NaawaHusa” B 1eBd No 4pyru cMeTKM B BAHKATA Unun
npu apyru 6aHKM B CTPAHATA. YCYraTa NpeACcTOBASBO MHOMOKPOTHO U3MbJIHEHUE HO KPEAUTHU NPEBOLM OT MAATEXHA CMETKA HA
KNMeHTa (TUTynsaps) 30 GUKCUPAHA NAPUYHA CYMd Mpe3 onpeneneH nepuoj oT BpeMe U KbM ofnpejeneH noayydres], CbraacHO
@lHOKPATHO MOAOAEHO OT KJIMEHTA (TUTYNAPS) HOpeXAdHe 3d NepuoanyHu npesoam no obpasel, Ha 6AHKATG;

60.1.2. C nogoBaHe HO HOPEXAAHETO 30 MNEPUOAUYHN MPEBOAUN KINEHTLT (TUTYNSAPAT) HOPEXAd, d BAHKATG NPUEMA A0 U3MbIHABA
HOpeAeHUTe OT KJUEHTA (TUTYNApS) KpeAUTHU MPeBOoAM OT MOCOYEeHd B HOPEXAJHETO MIATeXHd CMeTKd B CPOKOBeTe W Mpu
YCNOBUATA, U B CbOTBETCTBUE C U3UCKBAHUATG HA MAATEXHUTE CUCTEMU, BbTPELUHUTE NPABUIC HO BAHKATA 30 U3MbJHEHUEe HA
KPeLUTHU NpeBoan U HacToawmnTe OBLwKM ycnosus;

60.1.3. BaHKATO M3MBAHSBA KPeAUTHUSI MPEeBOJ, MO HApeXAdHe 3d MNepuoauyHO MAdWaHe eAHOKPATHO B HAYOOTO HA
CYETOBOAHATA AATA (LATA HA U3MbJIHEHUE) MOCOUYEHA B HOPEXAAHETO OT KJNEHTA (TUTYnApS);

60.1.4. NNawaH1ATA ce N3BBbPLLIBAT ABTOMATUYHO MNpe3 onpeaesieH Nepuo, KOMTO e 3asiBeH OT KJIMEHTd (TUTYNSAPS) B HOPeXAOHEeTO.,
[oTuTe HO NepuoanyYHUTE NAOLLOHWS Ce U3YUCISBAT OBTOMATUYHO OT CUCTEMATA HA BAHKATC;

60.1.5. AKO HSIKOS1 OT AOTUTE 30 NPeBOJ, € HepaboTeH AeH, TO NPEeBOAbT Ce U3BBLPLUBA B PabOTEH feH, onpeaefieH OT TUTYNSPS:
nocfiefleH npeaxoneH paboTeH AeH UK MbPBUA creABdLl, PABOTeH AeH 30 BAHKATO;

60.1.6. MNeproaMUYHU MACALLOHUA Ce€ U3BBPLUBAT CAMO B MbJeH PA3Mep HA HAPEAEHOTd OT KJAUEHTd (TUTynsps) cyMd 30e4HO C
TAKCUTE U KOMUCUOHUTE, AB/DKUMU 30 U3MbJHEHME HA MPEBOAd, CbI/IACHO AeWCTBALLOTA Tapuda. Ycnyrata 3a NepuoamyHin
NAJLWAHUS He AOMYCKA YOCTUYHU MAALLOHUS;

60.1.7. NNOTeXHOTO HOpeXAdHe MOXe A Ce U3MbJHU CAMO 40 PA3Mepd HAO MUHUMAJIHO U3UCKYEMATA HAJIMYHOCT MO CMEeTKA UU
[0 PO3Mepa HO HeyCBOEHMUS IMMUT HO AOrOBOPEeH OBbpAPadT, OKO MMA TAKLBE. [1pU HEeLOCTATBUYHA HOIMYHOCT MO MACGTEXHATA
CMeTKQA KbM LOTATA 30 U3MbJIHEHWE HO KPEAUTHUS NPeBos BAHKATA OTKO3BA U3MbAHEHUETO HA MIATEXHOTO HOPEXAOHE;

60.1.8. MNpuK HeusMb/HEHWEe HA ABA MOPEeAHU KPeLWUTHWU NpeBoAd NopdAu HeAOCTATbUYHAO HAJIMYHOCT MO MIATEXHATA CMeTKd Hd
KIMEeHTa (TUTYNaps), He3ad6aBHO ce NPeKpPATABA AeUCTBUETO HA YCyraTd.

61.1. epnoLNYHN NNALLOHMSA 30 MAPUYHM CYMU HOA, onpegeneHo cango (SWEEP):

61.1.1. BOHKATA NPefoCcTABs HA KaMeHTa (tutynapsa) yeayrata SWEEP no apyrn cMeTku HQ KJIMEHTA B CUCTEMOTA HO BAHKATO.
Ycnyrata npeiCTABASBA MHOMOKPATHO U3MbJ/IHEHWE HA KPeAUTHU MPEBOLM OT MIATEXHATA CMETKA HA KJIMEHTd (TUTYNISpS) Ha cyMu,
KOWUTO MPEBULLCBAT PA3MEPA HO GUKCUPAHOTO OT KIMEHTA (TUTynsapsa) cango rno CMeTKd, CbIIACHO CKJIOYEH AOroBOpP 3d yCayra
SWEEP;

61.1.2. C noanUcBaHe HA AOrOBOP KIAWEHTBT (TUTYNAPAT) Hopexad, d BAHKATA npueMd Ad U3MbAHABA HApPEeAeHUTEe OT TUTYNSApPS
KpeauTHU NPeBOAM OT MOCOYEHd B AOrOBOPA MJIATEXHA CMeTKA NMpr BAHKATA NpU BCAKO NPeBULLABAHE HA GUKCUPAHO canio no
CMeTKATQ, CbIIGCHO MOCOYEHUTE B AOMOBOPA YC/OBUS U B CbOTBETCTBME C UBUCKBOHUATA HA MACGTEXHUTE CUCTEMMU, BbTPELUHUTE
NPABUIA HO BAHKATA 30 U3MbJIHEHWE HO KPEeAUTHU NpeBoau U HacTosawmTe OBm yenoseus;

61.1.3. MnawaHNaTa ce M3BBLPLUBOT OBTOMOTUYHO WM CYMUTE, MOAJNEXALLM HOA MpPexBbpisHe, Ce U3UUCABAT OBTOMATUYHO OT
cucTeMdaTa Ha 6aHKATA, HO 6d3a PUKCUPAHO CANAo NO MNACTEXHATA CMETKd, onpeAeeHo B JOroBopd.

62.1. TlnaTeXKHU onepauun, CBbP3CHU C U3MNON3BAHE HA AUPEKTEH AebuT:

62.1.1. BOHKATO NPEANAra HA KIUEHTA (TUTYASAPS) NAOTEXHM ONEPALUU C U3MON3BAHE HO AUPEKTeH AebuUT B 1eBA HO TePUTOPUATA
HO CTPAHATA. A,

62.1.2. Korato 6aHKATA U KNUEHTBT (TUTYASPAT) YrOBOPAT MJIALLOHUA Ypes3 AUPeKTeH AeBUT, KIMEHTBT (TUTYNSAPAT) B KOYECTBOTO CU
HO NiaTew, NPeaBAPUTESIHO NPELOCTOBA HA BOHKATO U HO NOAYUYCTENS HA MAJLLAHETO CBOETO ChIjldche 30 ANPEeKTeH 4ebuT;
62.1.3. BaHkaTa Ha Nony4yaTena NpUeMa HApeXAJHeTO 3d AMPeEKTeH AebuT no 1.62.1.6. U ro NnpeacTaBsa Npen 6AHKATA HA NAGTeLd,
6e3 na NpoBepsABA OCHOBOHUETO 3d U3MON3BAHETO HA AUPEKTeH AebuT.

62.1.4. MNpean U3NbJHEHUE HO HOPEeXAOHe 30 AMpeKTeH AebUT BOHKATA M3BbPLUBO NPOBEPKA 34 HAMMYME HO MPeiBapUTENHO
cbriacue 3a AUpPeKTeH AebuT OT CTPAHA HA KJIMEeHTA (TUTYNspsl) B KAYEeCTBOTO My HA MadTel,; 4ANIM MO CMeTKATA HA KJIMEHTd
(TUTynAps) cbllecTBYBA AOCTATBUYHG 30 U3MBbJAHEHWETO HA HAPEXAJHEeTO 3a AUpeKTeH AebuT pasnonaraemMd HAJAUYHOCT UK
OOCTATBYEH JIMMUT MO AOFOBOPEH OBbPAPAdT; YAOBNSTBOPEHU JIU Cd YCAOBUSATA 30 U3MbJIHEHWE HO HOPEeXAJHeTO 3d AUPEeKTeH
4ebUT, BKIIOYUTENHO [LOAM CO MOJIiyYEeHU [AOKYMEHTUTe, YLOCTOBEePSIBALLM OCHOBOHMETO 30 HEroBOTO M3MbJHEHWE, OKO e
[OrOBOPEHO WU U3UCKAHO NPeACcTOBAHETO HO TAOKUBG;

62.1.5. CvrnacueTo 30 AupeKTeH 0ebuT B neBoBe TPABGBA A4 ChABPXKA BCUUKU 304B/IKUTENHN PEKBU3UTK, CbriidcHo un. 18, an. 1ot
Hapenba N2 3 Ha BHB. KnneHTbT (TUTYyNSpaT) HOCKU OTFOBOPHOCT 30 HACTLIUANTE MNOCAEANLM OT HEMPABUIHOTO MY CbCTABSAHE;
62.1.6. NNaTeXXHOTO HOPEeXAdHe 30 AUpPeKTeH AebuT B NeBoBe TPSOBO L0 CbABPXXO BCUYKU 3ALBIKUTENHN PEKBU3UTU, CbIIACHO
un. 19, an. 1 ot Hapenba N2 3 Ha BHB. KnueHTbT (TUTYNApAT) HOCKM OTFOBOPHOCT 30 HOCTBMNUANTE NOCNEANLMN OT HEMPUBUIIHOTO MY
CbCTABSHE;

62.1..7. CbrnacumeTo 30 gMpeKTeH 4ebUT 1 NNaTEXHOTO HOPEeXLAHe 30 AUPeKTeH AeBUT B IeBOBE MOXe A0 CbAbPXA U APYIU AAHHK,
BK/IIOYMTENIHO TOKMBA, KOUTO €A HEOBXOAMMU 30 UIMbJHEHUE HO U3UCKBOHWATO HO APYTM HOPMATUBHU OKTOBE, KAKTO U
MHOOPMALUS, LOTOBOPEHA AOMbIHUTENHO MeXAY KJIMEeHTA (TUTyNapsa) n 6aHKaTa;

r) YHukaneH nageHtupukarop



63.1. Mpy OTKPUBCHE HA MNAATEXHA CMeTKd BAHKOTA A OBO3HAUGBA C MeXAyHapoAeH HoMep HA 6GaHkoBa cmeTka (IBAN),
reHepUpPaH eHOBPEMEHHO C OTKPMBOHETO 1 B BAHKOBATA CUCTEMU, B CbOTBETCTBUE C U3NCKBAHUATA, onpeaeneHn ¢ Hapenba N2
3 Ha BHB 30 npunaraHeTo Ha MeXAyHOPOAEH HOMep HA BAHKOBAO CMETKA 1 30 BOHKOBUTE KOAOBE;

63.2. baHkaTa e OTroBOpPHA 30 MPABUIHOTO reHepupaHe Ha IBAN;

63..3. BaHkaTa NpefocTaBs B TMCMeHd PopMa HA KINEHTA (TuTynsps) Herosus IBAN 1 6aHkoBUst cu naeHTudukaunoHeH kog (BIC);
63.4. Mpu npomsiHa Ha IBAN n/unm 6aHkoBus cu naeHTUdGnKaumnoHeH kog, (BIC), 6aHKATA NMCMEHO yBeOMABA KAUEHTA (TUTynsaps)
3a Hoeus IBAN u 30 BIC koag;

63.5. Mpu nonckBaHe OT kKNMeHTA (TUTYNsSps) 6aHKaTa My npegoctassa HeroBusi IBAN, KOKTO 1 BAHKOBUSA CU UAEHTUDUKALIMOHEH
kog, (BIC);

63.6. BbB BCAKO n3BJiedeHne (OTUET) NO CMETKA 3a onpeaesieH Nnepuoa, Koeto ce npefoctassa oT 6AHKOTA HA KAMeHTd (TUTyasaps)
ce nocousaT IBAN Ha cMeTkaTa n BIC Ha 6aHkaTo;

63.7. B npeacTaBeHOTO HO BAHKATA MIATEXHO HOPEXAAHE KIMEHTBT (TUTYNAPSAT) MOCOYBA MbaHO U TouHo IBAN Ha cmeTkaTa m BIC
HO BOHKATA;

63.8. bAHKATA N3MBAHABA HAOPEXAOHETO CbOBPA3HO NocoveHus B HapexaaHeTo IBAN. BaHKOTA He HOCKM OTrOBOPHOCT 3d Bpeau,
NMOHECEHU OT KJIMEHTA (TUTYNSPS) UK TPEeTU JNLA B CJY4OW HO HeCboTBeTCTBME Mexay nocoveH IBAN u knneHTa (TUTynsaps) Ha
cMeTKaTa.

,EI,) q)OpMO u pepj 3a naBdHe HA cbriacue 3a U3lMnbJIHEHUE HA IMJIaTeXXHa onepauud.

64.1. MnowaHe OT NAATEXHA CMETKA MOXe 40 Ce U3BLPLWBA CAMO MO HAPEXAAHE WU C NPeaBAPUTENHO NMUCMEHO CbIrdcue Ha
KIVEHTA (TUTYNSPS) 40 PA3SMEpPa U MPU YC/IOBUMATA, MOCTABEHM OT KJAMEHTA (TUTYNSApSs), € UIK/AOYEHME HA CydauTe Ha
NPUHYAUTENHO U3MbJIHEHWE MO YCTAHOBEHUS B 30KOHO pef,.

64.2, KnueHTbT (TUTYNApPAT) ce pasnopexad CbC CPEeACTBATA MO CMETKATd JIMYHO, cpelly MNpeAcTaBAHEe HA AOKYMeHT 3d
CAMOJIMYHOCT WM Ype3 MbJIHOMOLWLHMWK, YMBJAHOMOLLEH C MbAHOMOLLHO, CHABPXALLO U3PUYHO MU3SIBJIEHWE 30 U3BLPLUBAHE HA
pasnopeanTenHn AeNCTBUSA CbC CMETKATA WM CbC CyMUTE MO Hesl. [Tb/IHOMOLWHOTO ¢e NpeacTABSA OT MbJHOMOLLHUKA B OPUTMHAA
Mpu BCAKO pa3nopexadHe, 30eHO C BAMAEeH AOKYMEHT 30 HEroBATA CAMOJIMUHOCT. PaznopexadHe/AeNcTBUA CbC CMETKA U CyMU
Nno Hes OT MbJIHOMOLLHMK Ce AOMYyCKA BbB BCUYKN O0DUCU HO BAHKATA cied KATO MbAHOMOLLHOTO € npueTo oT bankaTa.

64.2.1. BOHKATA M3BBLPLLBA NPOBEPKA HA MPEACTABEHUTE M Mb/IHOMOLLHN 1 NOAMUCUTE BbPXY TAX OT GOPMAIHA CTPAHQ.
64.2.2.baHKaTa He HOCK OTFOBOPHOCT 30 U3NAATEHU CYMUN U U3BBPLIEHN PO3MNOPEeXACHUSA N AENCTBUSA NO MbJIHOMOLLHO, OKO He M e
CbOOLLEHO MUCMEHO, Ye MbJIHOMOLLHOTO € OTTer/IeHO W OKO Npeau MOoJyyoBOHE HA YBeAOMJEHUeTO AOOPOCHBECTHO € NAdTUAd
CYMQa UJIM € U3MBJHUAO PA3MNopeXAdHe HO NNLe, KOETO Bb3 OCHOBA HO HEABYCMUCEHN OBCTOATENCTBA Ce ABABA OBJIOCTEHO Ad
Nosly4m CYMATA UM A4 U3BBPLUN PAZNOPEXAAHETO/AelCTBMeTO. BaHkaTa NpeycTAHOBABA N3MbAHEHNETO HA AeNCTBUS, HaPeAeHN
OT MBbJIHOMOLUHUK, cfliel, KATO 6bjle MUCMEHO YBEeLOMEHd, Ye MbJAHOMOLLMATA MY CO MPEeKPATEeHW HO HAKOe OT OCHOBOHUAT,
NMocoYeHU B 30KOHA UJIM B COMOTO MbJIHOMOLLLHO, HAMPUMEp: NpUY OTTerAsiHe HA MbJHOMOLLHOTO OT YMbJHOMOLLMUTENS; MPU OTKA3 OT
CTPOHAO HA MbJIHOMOLLHWKG; MPU CMBPT HA YMBJAHOMOLLEHWS WKW YITBHOMOLLMUTENS UKW NPU NOCTOBAHETO UM MO4, 3aMpeLLeHne,
KOKTO U C U3TUYOHE HA onpefefieHnst B MbJHOMOLWHOTO CPOK WM MPWU Peain3vpdHe HO NPAaBOTC, LOLEHW C MbHOMOLLHOTO.
MucMeHo yBeaoMNeHMe 30 OTTerfisHe HA MbJHOMOLLHO MoXe Ad 6bAe HAMPOBEHO OT YMbJHOMOLLUTENS C JIMYHO SIBABOHE BbB
BCMYKM oducn Ha Bbankara.

64.3. Onepaumm No nNAATEXXHA CMETKA MOraT 44 Ce U3BbPLUBAT BbB BCekn busnec/ Manbk 6usHec uentop (BU/MBL) Ha 6ankaTta
npY HAAWYMEe HA AOCTATBYHA HAJNIMYHOCT MO CMEeTKATA WU paspellieH ceBoboaeH NUMUT npu ckioveH [loroBop 3d KpeauT -
OBbPAPAPT.

64.4. NNaTexxHATA onepaums e paspeLleHd, OKO MIaTeLbT 9 € Hapeaua Uan e AN Cbradcue 3d UsnbiHeHreTo n. [pu annca Ha
CbricCUe NICATEXHATA ONepaLms e Hepa3peLLeHd.

64.5. PaspelueHneTo oT njateld ce ACGBA NpeAu U3MbJAHEHWETO HA MIOTEXHATA OnepduMs C NpefoCcTABAHE HO HOpeXAdHe B
BGAHKATA HO XAPTUEH HOCUTEN WUJIM, OKO TOBO € YrOBOPEHO C OTAeNeH AOroBOp MeXAy KAMeHTd (TUTyndpsa) u BaHkatd - no
e/IeKTPOHEH MbT Ype3 MOJI3BAHE HA eJIEKTPOHHN KOHAIN.

66.1. Ha nsnbnHeHWe NoanexXu HopeXxadHe 30 NIATEXHA OnepaLusi, KOeTo e:

66.1.1. NOCTBNNIO B BAHKATA N CbABPXKA 304B/IKUTENHUTE PEKBUIUTY;

64.1.2. NPUAPYXKEHO C BCUYKU AOHHU WM LOKYMEHTH, U3UCKYEMU CbIIACHO LEeWCTBOLLOTO 30KOHOALATENCTBO W/MAW BbTPEeLHUTE
NPaBUIA HO BAHKATT;

66.1.3. NoANMCOHO OT OMNPCBOMOLLIEHWUTE JIMLAO B CbOTBETCTBME C MPOBATA HA PO3MOpexAdHe Mo CMeTKATd, YUUTO MoAanuc e
WAEHTUYEH C NPeACcTABeHUs B BAHKATA obpasel, oT NOAMNUC UK C KBONUPULMPAH eNeKTPOHEH NOAMUC;

66.1.4. OCUTYpPeHU CA ABIKUMUTE HO BAHKATA TOKCU U KOMUCUOHU 301 M3BBPLUBAHE HA MJIATEXHATA Onepauums.

67.1. Tpu M3NbAIHEHME HO MNNCTEXHO HApPeXAaHe BaHKaTa

NPUNCra M3UCKBOHUSATA HO 30KOHO 30 MAATEXHUTE yciyru u nnatexxHute cuctemu (3MYNC) u Hapepnba N2 3.

67.2. MNpn NnoaoBaHe HA CbOBLLEHME KbM MICTEXHA CUCTEMA 30 U3MbJIHEHWE HA MICTEXHO HAPEXAAHE, MPeACTABEHO HO XAPTUEH
HocuTes, BAHKATA BbBEXAO BCUYKU ACGHHW OT MJICTEXHOTO HOPEXAdHE U HOCKM OTrOBOPHOCT 30 BCAKO HECbOTBETCTBUE MEXLY
CbObLLEHNETO U HOPEXATHETO.
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68.1. NnaTexHo HapeXaoHe B €BA, MHULUUPAHO OT KIUEHTA (TUTYNSPS) Upe3 eNeKTPOHHU KAHOIW, Ce U3MbJHABA OT CTPAHA HA
6aHKATA ¢ He3a6OBHO MNOAJBOHE HO CbOBLLEHNE KbM CbOTBETHA MIATEXXHO CUCTEMA B CPOKOBETE, PErjidMeHTUPOHM B HOCTOALWMTE
O6wu ycnosus, 1 cnel n3ebplieHd OBTOMATUYHA NPOBEPKA 33 MbJHOTA HO BbBeAeHUTe AOHHM.

68.2. MnoTexxHo HapexadHe BbB BANYTA 3d CTpaHUTe oT EUIM U TpeTu CTpaHU, MHULUUPOHO OT TUTYNIAPS Upe3 UHTepHeT
BAHKNPOHE, Ce U3MbJHABA OT CTPAHA HAO BAHKATA C NOACBOHE HA CbOBLLEHME KbM CbOTBETHA MIATEXHO CUCTEMO B CPOKOBETE,
pernaMeHTUpaHn B Hactoawmte OBLWM YyCNoBUs, U Clel N3BbPLLISHA NPOBEPKA OT CTPAHA HA BAHKATA 34 MbJIHOTA HA BbBeaeHUTe
OCHHY, [NOKYMEHTUTE, CJyXellM 3a OCHOBOHME HO MpeBOoAd, KOraTo cbliuTe cd usuckyemu no Hapenba N2 28 Ha BHB, un
nomb/HEHWUTEe U NoAnucaHmn [eknapaumm no 3aKoHA 30 MepKuTe cpeLly usnupaHeto Ha napu (3MUN). deknapaummre, NombAHEHN
B Allianz e-Bank, cneaBa 304bmxnTtenHo 40 6b40T NOAMUCAHM C YCbBbPLUEHCTBAH e/IeKTPOHEH MOANNUC, U3aa4eH oT 6aHKATA Uam
KBAIMPUUMPAH e1eKTPOHEH NOAMNUC HA KaneHTa (Tutynaps). Korato Jeknapaummre He cd NOANUCAHN OT TUTYASPS C eN1eKTPOHEH
NoAMUC, HOPEXATAHETO 3a MPEeBOoJ Ce U3Mb/HABA c/ef NpeAcTaBsaHe OT TUTynsApa B obcnyxeawms ro BLI/MBL, Ha noanucanunte
LEeKN0paLMK 30e4HO C U3UCKYEMUTE 3a U3MbIHEHNETO My AOKYMEHTU HO XApTUeH HocuTen. ManckyemuTte qokyMeHTn no Hapeaba
N2 28, cny»ewm 30 OCHOBAHMWE 30 M3BbPLUBAHE HA NPEBOAQ, Ce NPeACTABAT B BAHKATA HA XAPTUEH HOCUTEN WU/ MO eNIeKTPOHHA
nowa (e-mail), NoaANMcaHM ¢ KBANUULNPAH eIeKTPOHEH NOAMMUC.

69. MnaTexxHUTe HaPEXAAHUS Ce U3MbJIHABAT MO XPOHOJIOMMUYHUA pel, Ha MOCTbMNBAHETO UM B BAHKATA.

e) q)OpMO u pep 3a otMdaHa HA MJIaTte>XXHo Hope)K,u,qu/ oTTerndHe Ha cbrnacume 3a U3nbJIHEHUE HA NaaTeXHa onepauud

70.1. MNoTeXXHOTO HOpeXAoHe WM CbIAGCUMETO HA MAdTeud 3d U3MbJHEHWE HA MATEXHd onepduuns He Moxe ad Obae
OTMEHEHO, B CIy4dii Ye e HOCTBIMUIO KOETO U 0 € OT cleiHUTe obBCToATeNCTBA:

70.1.1. cnep NONYyYABOHETO My OT BAHKATA U B C/Iy4AN Ye 0BpaboTKATAa My & MPUKJIIIOHKIIQ;

70.1.2. cnep, U3Nb/HEHUE HA MNIATEXHOTO HAPEXAAHE U NOAOBAHE HO CbobLLeHMe KbM CbOTBETHATA MJIATEXHA CUCTEMQ;

70.1.3. cnepn, 3aBepsiBOHE HO CMETKOTA HA NOJyYaTens;

70.1.4. KOraTo NNCTEXHATA ONepaLLUs Ce U3BbPLUBA NO UHULMATUBA HO UKW Ype3 MOJy4aTenNd, KIUEHTBT (TUTYNSAPSAT) B KAUeCTBOTO
MY HO MJIATeL HE MOXE A0 OTMEHS MIATEXHOTO HAPEXAOHE C/ed MoNyYOBOHEeTO MYy B BOHKATA HA MAATELd HA OCHOBAHMWE HO
npeaBAPUTESNTHO AeMNO3UPAHO B 6AHKATA HA NIATELLA Chrjldcue 3d U3MbJHEHWE HA NMIATEXHATA OonepaLus B MOA3d HA NoNydyaTens;
70.1.5. npu Non3BaHe HA YC/Yra 30 NepuoAMYHU MIALLOHUSA UK NAdJLLOHe HO onpeesieHd AATd, NPU KOATO € YTOBOPEHO MeXAy
T™MTYNapa (naarew) n 6AHKATA NOAAASHOTO MAATEXHO HAPEXAOHe A4 Bbae N3MbAHEHO HA YrOBOPEH AeH - onpeaesieH 4eH U B
LOeHs, CNeBaL, U3TUYAHETO HO OMNpPeaeneH CPOK, UK B ASHS, B KOUTO TUTYIAPAT NPeLoCTABM HA BAHKATA HeobxogmMmTe cpeacTea
30 U3MbJIHEHME HO HOPEXAAHEeTO, TUTYNSAPAT MoXe Ad OTMEHU MIdTEeXHOTO HApeXAdHe HAW-KbCHO A0 Kpds HA paboTHUSA AeH,
NpeaxoXAdll, YroBOpeHUsa AeH 3d naduidHe. 3a MOMEHT HA MOJTyYCBOHE HA MJIAOTEXHOTO HAPEXAJHe Ce CMATA YrOBOPEHUNAT AeH,
O OKO TO3U AeH He e paboTeH 30 BAHKATA - CeaBamnsa paboTeH 4eH.

71. BAHKATA MMA MPABO 40 HAYUCN TAKCA 30 OTMSIHA HA MIATEXHOTO HAPEeXaaHe.

72. Mpw oTTernaHe HA CbrAAcUeTo 3d U3MbJHEHWE HO NMopefuLd OT MAATEeXHU onepaLuu, BCUUKM BbAeLLM NACGTEXHU onepaLnn ce
CMSATAT 30 Hepa3peLleHu.,

)K) nO.ﬂyl-IGBCHe HA NIATeXXHOTO HapeXxadHe

73.1. MOMEHTBT HAQ MOJIYYUBAHE HA MJIATEXHOTO HOPEeXACHEe € MOMEHTBT, B KOMTO M/ATEXHOTO HOpPexAdHe e MOCTLMNUIIO B
B6aHKATQO, NpeaaaeHo NPAKO OT NAATeLd UK KOCBEHO OT UK Upes nonydyartens no pead Ha Mnaea ll, Pasgen |, 6."a"-Oopma 1 pen,
30 AOBOHE HA CbhIdcKue 30 U3MbJHEHWE HA MJIATeXHATA onepaunsa” oT HacToauwmuTe O6Lm ycnosus.,

73.2. Mony4eHn NIATEXHN HOpexX4aHusa cien onpegeneHnte B 1e3n OBLM yCoBMS KPANHM YACOBE, C& CMATAT 30 MOJYHYEHN HA
cnensawms paborteH geH.

73.3. Korato MOMeHTbT HO MOJIyYABAHE HO MACATEXHOTO HApeXAoHe He e paboTeH AeH 3d BAHKATA, TO ce CMATA 3d MOJyYeHOo HA
MbpBUSA cnefBdly paboTeH AeH.

73.4. Korato KIMEeHTBT (TUTYNAPAT) N BAHKATA Ce YTOBOPAT MAATEXHOTO HOPeXAoHe 40 6bhe M3MbJAHEHO HO OnpeaesieH 4eH Uiun
B OEHS, C/Ie4BAl, U3TUYAHETO HO OMpeneseH CPOK, WM B AEHH, B KONTO KIMUEHTBLT (TUTYNAPAT) NpesocTaBnm HA 6AHKATA
HeobxoaMMUTe CPelCTBA 3a U3MbJHEHUE HA HOPEXAOHEeTO, 3d MOMEHT Hd MOJyYdBAHEe HO MIATeXHOTO HApeXAdHe ce CMATd
YrOBOPEHUAT AeH, O OKO TO3U AeH He e paboTeH 30 BAHKATA - cneaBawmsa paboTeH aeH.

3) OTKA3 30 U3MbJHEHUE HA NAATEXHO HapexanaHe

74.1. TINOTEXHOTO HAPEXATOHEe MOXe A4d Ce U3MbJHM CAMO 40 PO3MepPd HA MUHUMAJIHO U3UCKYEMATO HAJMYHOCT MO MIATEXHATA
CMETKA MM 40 PA3SMEPA HA HEYCBOEHUSA JIMMUT HA 4OrOBOPEH OBbPAPADT, KO MMA TAKLB.

74.2. B cnyyaii ye yCNIOBUMATA NO NPeAXOAHUS TEKCT He ¢ Hanuue, BAHKATA OTKA3BA U3MbJHEHUETO HA MIATEXHOTO HAPEXAOHe.
74.3. B cnyyait HO AMpeKTeH AebuT BAHKATA HA NIATeLd MHULMMPO CbobLLeHMe 30 OTKA3 KbM 6AHKATA HO NMoayyaTens Ha cyMaTa
npw ciegHUTe yCIoBUS:

74.3.1. Tlo cMeTKATA HA MJIOTeLd He € OCUIYPeHd PA3MoAraeMa HOMMYHOCT, AOCTATHbYHGO 3d U3MBJHEHMETO HA HAPEeXAOHeTo 3d
OUPEKTEeH AebUT, BKIIOUNTENIHO Ab/IHKUMUTE TAKCU 30 U3MbJIHEHUETO;
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74.3.2. He ca ynoBneTBOPEHW YCTIOBUATA 30 U3MbJIHEHWE HO HOPEXAOHETO 3d AUPEKTEH AeBUT, BKIIOUMTEIHO He CO MOJydeHu
LOKYMEHTUTE, U3UCKBOHU 30 HErOBOTO U3MbJIHEHME.

74.4. Ako B cpok 1,0 5 paboTHNU AHW OT NONYYABOHE HO HOPEXAOHETO 30 AUPEKTEH AeOUT He HOCTBAAT YCNOBUATA 30 U3MbJIHEHUETO
My no 74.3. oT HacTosWwmMa pasaes, 6aHKATA HO NadTeud OTKA3BA OKOHYATENHO U3MbJHEHUETO HO HOPEXAOHETO 30 AUPEeKTeH
0ebut n nibopMupa 3a ToBA BAHKATA HA MOMYYATENS, OCBEH B C/y4YAUTE HA MJIALLOHUSA 30 KOMYHQJIHW YCIYry Mo CUJIATO HA
CKJIIOYEH OrOBOP MexXAy OAHKATA U LOCTOBUYMKA HO KOMYHOJIHWU YCAYTrU.

74.5. Korato 6aHKATA OTKOXKE U3MBJIHEHUETO HA MIATEXHO HOpPeXAdHe, CbLLATA YBEAOMSABA KJIMEHTd (TUTYNSaps) UM ocurypsisa
HO HEroBO PA3MOJIOXKEHUE B MUCMEHO UM eNeKTPOHHA GopMa, UK No APYr AOTOBOPEH MeXay TAX HOUYUH yBeAOoMJieHUe OTHOCHO
OTKO34 U OKO € Bb3MOXHO MPUYMHUTE 30 HEMO U NPOLEAYPATA 30 NONPABAHE HO GOKTUYECKUTE IPeLLKn, LOBeM A0 OTKA3, KATO
ce cnegu 3ad CNO3BOHE HO UBUCKBOHMATA 30 BOHKOBO TAMHA.

74.6. YBepomsiBaHeTo Mo T.74.5. ce M3BbpLIBA OT HAHKATG HO HOpeauTens HA KpeLuTeH npeBos uan GAHKATA HA nadTeud no
OVpPeKTeH febUT No Bb3MOXHOCT B PAMKUTE HA AeHS, HOW-KbCHO HA C/eABdLLMA AeH B 30BUCUMOCT OT MPUYMHOTO HA OTKA3C:
74.6.1. Tpn HeLOCTATbYEH ABOAP MO CMETKATA — KJNEHTDLT (TUTYISAPAT) Ce YBeAOMSABA He3ABABHO, HOM-KBCHO 40 KPS HO paboTHUSA
AeH;

74.6.2. Mpu GAKTUYECKN FPeLUKM — KIIMEHTBT (TUTYNAPSAT) ce YBeJOMSIBA B CbLUUSA AeH, HOM-KbCHO 0 KPds HO creABdlma paboTeH
OeH.

74.7. BaHKATA MOXe 40 HOYMC/IN TOKCO 30 NPefoCTABSIHE HA YBEAOMIIEHWE, MPU YCIOBUE Ye OTKA3bT 3 U3MbJIHEHUE HA MIATEXHO
HapeXaaHe e NMPUUYNHEH OT KIUEHTd (TUTynaps).

74.8. BOHKOTA MMA NMPABO A4 OTKOXE HA KJIMEHTA (TUTYNSAPS) U3MbJHEHNETO HA PA3PELLEHO MIATEXHO HOpPeXAdHe, He30BUCUMO
O0SIN @ MOACAEHO OT Hero WM MHULMUPOHO OT UM 4Ype3 MOoJyddaTesNs], KOrato 3d M3MbJHEHWETO HO HOPEXAOHEeTO e Hanuue
OrpAHUYEHME CBIIACHO HOPMOTUBEH OKT WJIN BbTPELUHA NOAUTUKA Ha BaHkaTa.

74.9. He ce [onycKaT YACTUYHU MPEBOAN MO OTAENHU MJIATEXHU HOPEXAAHUSA N UCKOHUSA 30 AUPEKTEH Ae0uT.

74.10. NnaTexxHO HAPEeXAAHE, YNEeTO U3MBIIHEHUE € OTKA3AOHO, C& CMATA 30 HEMOYy4YEHO.

n) MNpeBeaenun u NonyyeHn CyMu Mo NAATEXXHOTO HApeXAaHe

75.1. Mpw HapeneH NPeBos, OT CMETKATA HA KAMEHTA (TUTYNsps) BAHKOTA NpeBeX4d B MbJIeH PA3Mep CyMATA MO MAATEXHATA
onepauus, 6e3 4d YABPXKA TOKCH OT Hes.
75.2. Mpu nonyyeH NpeBoj, MO CMETKA HA KAWEHTO (TUTYAAPS) N HeAOCTATbYHA HAJNIMYHOCT, OAHKOTA YAbPXA TOKCUMTE CU OT

MosyYeHATd CYMA B MOJ3d HA KJIMEHTd (TUTYNaps), Npeau Ad 30Bepu CMeTKATd My, B npefoctaBeHaTa Ha nonyyatens nHbopMaLms
CTOMHOCTTA HA MJIATEXHATA OMNepPaUms Ce NOCOYBA OTAE/HO OT PA3IMEPA HA TAKCUTE, KOUTO We 6bAdT YAbPXKAHN OT Hes.

75.3. B caydom, 4e KAMEHTBLT (TUTyAapAaT) € noJiyd4aten no MAATEXHA OMnepauuMs, CBbP3AHA ¢ aupekTteH aebut, baHkarta
OCUTYPSAIBA MOSYYABAHETO HA LANATA CyMd MO MATEXHATA ONepaLlMs Mo CMeTKATA HA KIUEHTA (TUTynsaps).

1) CpokoBe 30 U3MbAHEHUE HA MIATEXHA onepauus HA TepuTopuaTta Ha EBPONenckoTo MKOHOMUYECKO NPOCTPAHCTBO

76. CpokogeTe, npeasuaeHu B Mnaea ll, Pazgen |, 6.,k" n 6.,n" oT HacTosawmTe OBLLM YCNOBUSA, CC MPUITOXKUMU 3a U3MbBIIHEHUE
HQO NIATEXHU onepauuu B IeBOBE, €BPO, APYIM BANYTU U MIATEXHWU ONepaLlUn, CBbP3CHN C eHOKPATHA OBMAHA HA BAYTd.

77.1. 30 HOpeaeHUTE MPEBOAU B JIEBA U €BPO BAHKATA 30BEPSABA MIOTEXHATA CMETKA MPU AOCTABYMUKA HA MIATEXHN YCIYrm
HO MOJIYy4ATENA CbC CYMOATO HA MJIATEXHATA OMNEepPaumns HON-KbCHO OO KPAs HO ClefBawma paboTeH OeH, C/iel, MOMEHTA Hd
NMoyYaBAHE HA MIATEXHOTO HApeXAaHe.

77.2. 30 HOpepeHUTe MpPeBOAM BbB BAJNYTO, PA3NMYHA OT BAAYTATA HA CMeTKATA, BAHKOTA MNpuaara obMeHHUTe KypcoBe
KynyBa/NpoAdBa, BOIMAHN KbM MOMEHTA HA CKJIIOUBAHE HA CAENKATA U B cboTeeTcTBMe ¢ T.53.1. 1 1.53.2. ot HacToawmte Obwm
ycrnoBus.

77.3. Tlpu U3NbJIHEHWE HA MIATEXHWU onepauun B fesose Ype3 PUHIC, 6aHKOTO 30BepsIBO NJICTEXHOTA CMETKA MPU AOCTABYMKA
HQO NAATEXHW YCNYTY HA NOAYHYATENSA B CbLUMS POBOTEH AeH, B KOWTO € MOSYUYEHO MIATEXHOTO HAPEXAAHE.

78. BaHKOTA MHGOPMUPA KNNEHTA (TUTYNAPSA) 30 PABOTHOTO BPEME, B KOETO Ce MPUEMAT MIATEXHU HAPEXAAHUSA 30 U3MbJIHEHNE
B PAMKUTE HA CblLUsA paboTeH feH.

79. B cnyuyali ye KIMEHTBT (TUTYAAPAT) e nofydaTen no AupekTeH AebuT, BOHKATO B KOYECTBOTO CU HA BAHKA HA nonyyaTtens,
NPeLoBa HA BAHKOTA HO MIOTELA MJIOTEXHOTO HAPEXAOHE B POMKUTE HA npegsuaeHuTe B Tesn O6wm ycnoemns mam oTaenHo
YrOBOPEHWN CPOKOBE, TOKA Ye Ad MMA Bb3MOXHOCT 30 CETbJIMEHT HA YrOBOPEHATA ACTA.

K) KpaiHm yacoBe 3a npueMaHe HA NAATeXHU HapeXAaHus 3a obpaboTka B nesa

80.1. BbTpeluHo 6aHKOBKM NpeBoaU:

80.1.1. BanbopbT HO 30BepPSABAHE HO MAATEXHATA CMETKA HO NOydYaTeNs e CbLUMAT paboTeH AeH, dKOo MJIATeXHUTE HOPeXAAHUSA ca
OEMNO3UPAHN HA XApTUeH Hocuten B 6baHkaTa go 16,00 uacq;

80.1.2. 30 HapeaeHUTE NPEBOAMU YPE3 €NIEKTPOHHN KAHAIN KPAUHUAT CPOK 30 MHULMUNPOHE HO NPeBoaHO HapexadaHe e go 17,00
YACO U Ce U3MBJHSABA C BAJIbOP ChLLUSA paBOTeH AeH.
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80.2. MexaybaHKoBU NpeBoau:

80.2.1. Mpeeoagu upez BUCEPA: po 15,00 yaca 30 n3BbpLBAHE HA PA3MJICGLLOHE C BONbOP CbLiMA paboTeH AeH 3a noJsiydartens.
HopeneHuTe npeBoan criel, TO3U YGC Ce UBMBJHSABAT C BAJbOP CAeABALLMUA PADOTEH AeH;

80.2.2. MNpeBoaun upe3z PUHIC: no 15,30 yaca 30 M3BbLPLUBOHE HO PA3M/ALLOHE C BOJBOP CblLUMA paboTeH JeH 34 nosiyyaTens.
HapeneHuTe npeBoau cnej, TO3M UAC He ce NMPUEMAT 30 U3MbJIHEHUE,

n) KpaitHu yacoee 3a 06paboTka Ha MeXayBAHKOBU HOPEXAAHMWS 3d PA3JIALLAHUA B €BPO U APYry BAJlyTU B pAMKUTE
Ha EBponeckoTo MKOHOMNYECKO NMPOCTPAHCTBO

81.1. Hapeaenu npesoam B eBpo B ctpaHata SEPA/BNCEPA7:

81.1.1. Mpesoan upesz BUCEPA7 30 nsnbiaHeHWe ¢ BANbOP CbluMs POBOTEH AeH 34 noJlydaTesis ce npueMaT 3a obpaboTka go 14,00
YACO HO XAPTUEH HOCUTEN U Ype3 efIeKTPOHHU KAHAY;

81.1.2. HapexaaHus, npecTABEHN B 6AHKATA clief, MOCOYEHUTE KPAHW CPOKOBE MO MPeAX0AHATA TOUKd, ce oOpaboTBAT B ChLLUS
paboTeH AeH 1 ce U3MbJHABAT C BAJIbOP C/eABaALLnsA paboTeH AeH 3a noaydaTens.

81.2. Monyuenun npesoamn B eBpo B ctpaHara SEPA/BUCEPAY:

81.2.1. NonyueHun npeeBoan B eBpo 8o 16,00 yaca ce ob6paboTBAT cbluma paboTeH AeH. [onyyeHuTe npeBoau crel To3mM 4vac ce
06paboTBAT HA CneaBALMUA PABOTEH AeH;

81.2.2. Bcuuku nonydeHn npesoam ce 30BepPsBAT MO MJIATEXHATA CMETKA HA MoAy4YaTens ¢ BAJbop, C KOMTO BAHKATA e 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMETKA.

81.3. HapeneHnu npeBoau B eBpo B paMKuTe Ha EBponeiickoTo koHoMuuecko npocTpaHcTBo SEPA 6e3 orpaHuyeHue B
CyMATd Ha NpeBoOAd:

81.3.1. Mpeeoau vupe3 SEPA 30 nanbnHeHmne ¢ Banbop Cblums paboTeH geH 30 NoaydaTesis ce npuemart 3a obpaboTtka go 14,00 yaca
HO XAPTUEH HOCUTEN U Ype3 eJIeKTPOHHU KAHAY;

81.3.2. HapexaaHus, npeactaBeHUM B GAHKATA cief MOCOYEeHWUTe KPOAWHW CPOKOBe B rFOpHATA TOUKd, ce obpaboTBaT u ce
U3MBJAHABAT C BAbOP C/eABALLUA PABOTEH AeH 30 HapeanTens.

81.4. MNonyyenun SEPA npeBoau B eBpo B paMkute Ha EBponeitickata o6 HocT 6e3 orpaHnMyeHne B CyMaTd Ha NpeBoAaa:
81.4.1. MonyyeHn npesoaun B eBpo Ao 16,00 uaca ce ob6paboTBAT chbma paboTeH aeH. MNonyyeHnTe NpeBoau cnen TO3W Yac ce
0bpabOTBAT HA CNeaBALMA POBOTEH AeH;

81.4.2. BCMUKM NonyvYeHn NpeBoan ce 30BepPABAT MO MIATEXHATA CMETKA HA MOJIy4aTens ¢ BAbOP, € KOWTO BAHKATA € 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMeTKd.

81.5. HapeneHnu npesoam B eBpo B paMkuTte Ha EUM (TARGET2:

81.5.1. EkcnipecHu npesogm TARGET2¢ nckaHe 3a U3Mb/HEHWE C BAIbOP Cblums paboTeH geH ce npuemar 3a obpaboTka:; 4o 16,00
yaca . EkcnpecHu npeBoamn B eBpo ce M3BbPLUBAT COMO MPU Bb3MOXHOCT OT CTPAHO HA BAHKATC;

81.5.2.. HapexaaHus, npeacToBeHW B OOHKATA C/el, NOCOYEHUTEe KPOlHW CPOKOBE B FOPHATA Toukd ce obpaboTBAT Ha
cneABalLns paboTeH AeH 3a HapeauUTens.

81.6. MNonyueHn npeeoan B eBpo B pamkute Ha ENIM (SEPA/TARGET2):

81.6.1. MonyyeHun npesoamr B eBpo Ao 16,00 yaca ce obpaboTBAT cblyma paboTeH aeH. MonyyeHuTe NpeBoan cnen TO3W Yac ce
06paboTBAT HA cneABALUA paboTeH AeH;

81.6.2. Bcuukum nonyyeHu nNpeBoam ce 30BepsIBAT MO NJIOTEXHATA CMEeTKA HA MOoJy4aTesis ¢ BAbOpP, C KOMTO BAHKATA e 30BepeHd
MO CbOTBETHATA CU KOPECTMOHAEHTCKA CMETKA.

81.7. HapeneHu npesoau B Apyrv BanyTW, pa3fiviHU OT eBpo, B paMkuTe Ha EUM (SWIFT):

81.7.1. EKcnpecHW NpeBoAyM C UCKOHE 30 U3MbJIHEHWE C BANLOP CblUMs paboTeH AeH ce npueMaT 3a obpaboTka ao 12,00 uaca.
EkcnpecHu npeBoau ce U3BHPLUBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATA;

81.7.2. HeekcnpecHu npesoau, npuetn 3a obpaboTtka o 16,00 yaca Ha xapTueH HocuTen 1 4o 17,00 yaca ypes enekTPOHHMU KOHAN,
ce U3MbJIHABAT C BANbOp cneaBaly paboTeH feH. MNperoanTe ce obpaboTBAT € BANBOP CbLLWUA PABOTEH AeH 3a HapeaUTens;
81.7.3. HapexaaHus, npeacTaBeHn B BAHKATA c/iel MOCOUYEHNTE KPAMHU CPOKOBE B FOPHATA TOYKA, ce 06paboTBAT HA ClieaBams
PabOTEH AeH 30 HapeauTens.

81.8. MNonyyeHu npeBoan B Apyra BanyTa, pasjiMdyHa oT eBpo, B pamkute Ha EUIM (SWIFT):

81.8.1. MNonyyeHn NpeBoAU B APYra BANYTA, PA3/IMYHA OT eBpo, A0 16,00 yaca ce o6paboTBAT Ha cbluus paboTeH aeH. MNonyyeHuTe
NPeBoau crel To3mn 4Yac ce obpaboTBAT HA CleaBawmsa paboTeH aeH;

81.8.2. Bcuukm nonyyeHn npesoan ce 30BepABAT Mo MAATEXHATA CMETKA HO MOJyHATeNsa ¢ BAbOP, C KOUTO BAHKATA € 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMeTKA.

M) Kpaliiu uacoee 3a o6paboTka Ha MexaybaHKOBM HAPEeXAOHUA 3a pasmaduwaHust B eBpo , usebH EWUIN (Tpetn
ctpanu) (SEPA u TARGET2)

82.1.1. EkcnpecHu npesoan TARGET2 ¢ nckaHe 3d M3nbjHeHWe C BObOP CblUUA paboTeH geH ce npuemdart 3ad obpaboTka:; go 16,00
yaca . EkcnpecHn npeeoam B €éBpo ce N3BbPLUBAT CAMO MPU Bb3MOXXHOCT OT CTPAHA HAO BAHKATA;

82.1.2. MpeBoan SEPA, npuetun 30 obpaboTtka o 16,00 yaca Ha xapTueH HocuTen u ao 17,00 vyaca upes efleKTPOHHU KAHAK, ce
M3MbAHSABAT C BAJbOP cliefBall paboTteH aeH. MNpeBoauTe ce 06paboTBAT C BANbOP CblLMA paboTeH AeH 30 HapeauTens;
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82.2. 3a HapeneHUTe npesoan B eBpO 6aHKATA Ha HapeaouTensa 3adBepdaBd MIATEXHATA CMeTKA MNMpwu 6aHKATA Ha nony4yartend
CbC CYyMATA HA MAATeXXHATA onepdauund HOMN-KbCHO A0 Kpdd HA cnegpduLma pCI6OTeH AeH cnej MOMEHTA HA nonyvyaBaHe HA
NAATEeXXHOTO HapeXaaHe.

H) KpaiiHu yacosee 3a 06paboTka HO HOPEXAAHUSA 30 PA3MAULOHMS BbB BANYTA, PA3JIMUHA OT neBa u3ebH EBponelickoto
MKOHOMMYECKO NPOCTPAHCTBO (TpeTu cTpanu) upes SWIFT

83.1. HapepneHu npesoau:

83.1.1. EkcnpecHn npeBoan ¢ UCKAHE 30 U3MbJIHEHWE ¢ BANLOP cbluna paboTteH aeH B USD n EUR ce npuemar 3a obpaboTtka 4o
14,00 yaca. EkcnpecHu npeBoan ce M3BbPLLBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATQ;

83.1.2. EKCnpecHn NpeBoaM C UCKAHE 30 U3MbJIHEHWE C BAJIbOP CbLUUSA PABOTEH AeH BbB BCUYKM BanyTn ocBeH EUR n USD ce
npreMar 3a obpaboTtka ao 12,00 yaca. EkcnpecHun npeBoau ce 3BbPLUBAT CAMO MPU Bb3MOXHOCT OT BAHKATC;

83.1.3. HeekcnpecHu NpeBoAM BbB BANYTA, PA3/IMYHA OT IeBa, NpueTun 3a obpaboTka ao 16,00 yaca Ha xapTueH HocuTen u go 17,00
YOCa Ype3 eNeKTPOHHU KAHAMW, Ce U3MbJHABAT C BAJbOP cleaBaly paboTeH aeH. [TpeBoanTe ce obpaboTBAT C BOBOP ChLUS
paboTeH AeH 30 HapeauTens;

83.1.4. HapexaaHus, npefcTaBeHN B 6AHKATA C/ief, MOCOYEeHUTe KPAMHM CPOKOBE B FOPHATA TOUKA, ce o6paboTBAT HA cleBALLUS
pPaboTeH AeH 30 HapeauTens.

83.2. MNonyyenn npesoaun

83.2.1. BanyTHu npeBoan, nonydyeHn B 6aHkata no 16,00 yaca, ce o6paboTBaT cblums paboTeH aeH. [NonyyeHuTe npesoau cnep,
TO31 Yac ce oBpaboTBAT HA CleaBaWms paboTeH aeH.

83.2.2. BcrukmM nosiydeHn Npesoan ce 30BepsBAT MO NAATEXHATA CMETKA HA MOJIYYATE 1S C BOSIbOP ChLUs paboTeH 4eH, B KONTO e
30BepeHd CbOTBETHATA KOPECMNOoHAEHTCKA CMeTKd Ha BaHKATA.

O) BCI.HbOp Ha 3aBepdBaHe U BANbOPp HA 34d4bJ/IXXABAHEe HA NnATeXHATa cMeTKa

84.1. 30 nnaTeXxHW onepauun B paMkute Ha EUMT:

84.1.1. BanbopbT Ha 30BepsABAHE HA MICTEXHATA CMETKA HGO MOJy4yaTesid € He MO-KbCHO OT PaBOTHUA fileH, B KOWTO CMeTKATA Mpu
OAQHKOTO HO MONYYATENs € 30BePeHd CbC CYMOTA MO MIATEXHATA Onepauus;

84.1.2. BOHKATA HO NOAYHATENA OCUTYPSABA HA PA3MONOXKEHME HA NONYyHaTENs CYMATA MO MIATEXHATA onepauns He3abasHo, cneg,
KOTO CMeTKATA HO BAHKATA HA NonydyaTens e 3aBepeHd C TA3U CYMa;

84.1.3. Banbop Ha 304b/IKABAHE HO MIATEXHATA CMETKA HA MJIATeld € MOMEHTBT, B KOWTO MIATEXHATA CMETKA Ce 30b/IXKABA CbC
CYMQTA MO MJIATEXHATA onepauus;

84.1.4. Mexay KaneHTa (TUTynsaps) n BOHKATA MOraT 40 Ce 4OMOBOPAT U APYIY CPOKOBE;

84.1.5. Mpu nnatexHuTe onepduum B pamMknTe Ha EWMNporoBopeHUTe cpokoBe He MOraT Ad HOABULIOBAT 4 paboTHU AHW cnep,
MOMEHTd Ha MOJIyYdBAHE HA MJIATEXHOTO HApeXaaHe,

84.2. 3a nnaTtexHnte onepauumn nssbH EUM (TpeTtn cTpann):

84.2.1. Mpwu nonyyeH NpeBoa BANbOPBT HA 30BEPSABCAHE HA MIATEXHATA CMETKA HA NMOoJyYyaTens e He No-KbCHO OT pdboTHUS AeH, B
KOMTO CMETKATA € 30BepPeHd CbC CYMATd MO NAATEXHATA onepaLus;

84.2.2. Mpwn nonyveH npeeos 6AHKATA OCUTYPABA HA PA3MNONOKEHNE HA NOJYHATENSA CYMATA MO MIATEXHATA Onepaums He3ab6aBHO,
cllej, KOTO CMeTKATA Npu BAHKATA e 30BepeHd € Ta3M CYMQ;

84.2.3. Mpu HopeleH NpPeBoj BOJbOPBT HA 30BEPSABAHE HA MIATEXHATA CMETKA HO MofydydTenis ce onpenens oT BAHKATA HaA
nonyyartens, KoATo ce HOMUPA HA TEPUTOPUATA HO AbPXXABd, U3BbH EWM.

n) NHpopMaums 3a knneHTa (TUTYNSPsl) OTHOCHO OTAEJIHU MATEXHU ornepauun

85.1. Cnepf, KATO CMETKATO Ha niiaTela/nonyyarens 6bae 304bMxeHd/ 3aBepeHa CbC CYMATA HA OTAEHA MAATEXHA onepaums
no Pamkoe poroeop, 6AHKATO NPefOCTOBA HO K/AMEHTA (TUTYASIPS) HO XOPTUEH, eNeKTPOHEH WUAWM APYr AbArOTPOeH HOCUTen
cneaHaTa nHGopMaLma:

85.1.1. PernctpauuoHeH HOMep HA MAATEXHATO ONepaums U KOraTo e HeobxoaMMo, MHPOPMALMA OTHOCHO MoaydyaTens/naareua,
KOKTO U BCAKA APYrd MHGOPMALWS, NPUAPYXABALLA NACATEXHATA onepauus;

85.1.2. CTOMHOCTTA HO MJIATEXXHATA ONnepauus, U3pa3eHa BbB BAJYTATO, B KOATO € AC4EHO MIATEXHOTO HApeXAdHe;

85.1.3. O6MeHHUs KYpPC, U3NON3BAH OT BAHKATA MO OTHOLIEHUE HA MIATEXHATA ONEePALMSA U CTOMHOCTTA HA MJIATEXHATA onepaumns
cnefl N3BbpLIEHATA OBMSAHO HO BANYTO;

85.1.4. [loHHKN 30 pa3Mepa HA BCUYKN TOKCU U KOMUCUOHMW, ObJIKUMU OT KIMEHTA (TUTYNAPA) BbB BPb3KA C NIATEXHATA onepauums,
npeacTABEeHW MO BUA, U CTOMHOCT;

85.1.5. BanbopbT HO 3aBepsBAHE/304b/XKOBAHE HA MIATEXHATA CMeTKA

85.2. MNepnoANYHOCTTA U HOUMHBT HA NPeAoCTABsIHE HA MHpopMaLMaTa no T. 85.1. ce yroBapsa MexAay CTPOHUTE B MNOLMUCAHUS
Mexay Tsx Pamkos goroeop.

p) OrpaHunyeHus Npu M3NOJI3BAHE HA MJIATEXHA CMeTKa
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86.1. BaHkaTa nMa npaBo Aa 610KUPA (OFPAHUYM) BPEMEHHO M3MON3BOHETO HA MIATEXHA CMETKG NPU HOCTBMNBAHE HA ClleAHUTE
obcTosiTeNncTBa!

86.1.1. HanaraHe Ha 3anop No cMeTKATA OT KOMMNeTeHTeH OpPraH;

86.1.2. HonaraHe Ha orpaHUYeHre B Cay4ydii HO BEPOSTHA UKW YCTAHOBEHd 3/10ynoTpeba U/Mnn ocbLLeCTBEeH LOCTbMN 4O CMETKATA
OT TPETO HEOMPABOMOLLEHO JIULLE - MO HOPEXAOHE HO KOMMETEHTEH AbPXKOBEH OPraH MU CyXebHo oT BAHKATO;

86.1.3. lNo HapexaoHe HA KUEHTA (TUTynsaps).

86.1.4. MNpK OTKA3 UK HEMpPeaCTABAHE OT KAMEHTA (TuTynaps) B 3 /TpuMeceyeH/ CpoK HA MOUCKAHA oT BbaHkaTa akTyonamsauma
W/UNY NOTBbPXKAABOHE HO OKTYQJIHOCTTA HA ACHHUTE U MHPOPMALMATS Mo T.46.2.3 1 46.2.4., KOTO He PO3pPeLIcBd U3BbPLUBAHETO
HO U3XOASLUN TPAHCAKLUKN OT cMeTKuTe. o 6IOKMPAHA CbOBPA3HO HOCTOSILLLOTA TOYKA CMETKA Ce MOJYYABAT BXOASALLMN TPAHChepun
1 NOPUYHU CPEACTBA B OPOI OT TPETO NNLLE, U3BBPLUBAT CE NJIATEXHN ONepaL M CbC CPLACTBA MO CMETKATA YpPe3 MACTEXHU KAPTH,
M3XOASLLN MPEBOAM 30 MOrACABOHE HO 304bJHKEHUS HO TUTYNSPS KbM BAHKATA M cbLLATO Ce ONMXBABA U TOKCYBO B CbOTBETCTBUE
CbC CKJIIOUYEHUS [OrOBOP 30 MNJICTEXHO CMETKA.

86.2. LebnoknpaHe ce M3BbPLUBA NPU ClIeAHUTE YCAOBUSA:

86.2.1. Mpn BANrOHE HA 30MOPA C HOAJIEXKHO CbobLLEeHMe OT CTPAHO HO KOMMETEHTHUSA OPraH;

86.2.2. lNo HapexAoHe HO KOMMETEHTEH ObPXXABEH OPraH UM HO YMbJIHOMOLLEHW CY>XUTENN HA BAHKATA.

86.2.3. MNpu npeAcTABsIHE HAO MUCMEHO HOpeXAdHe 3a AebNoKNPaHe OT KIIMeHTA (TUTynsps).

86.2.4. Cnep npeAcTOBSHE HA MOWCKOHA OT BaHKoTa aKkTyonmzouus/ NOTBBPXAABAHE HO OKTYQ/HOCTTA HA ACQHHWUTE M
MHDOPMALMATA MK MO UHULMATUBA HO BaHkaTa.

86.3. Mpu GnoKNpaHe HAO CMEeTKATA MO HOPEXAAHE HO KOMMETEHTEH OPrdH, BPBbYEHO NO HOLNEXHUS pef, Mo CUNCTA HO KOeTo
ce OrpaHMYaBa CBOBOAHOTO PA3MNOPEXATHE U MOM3BAHE HA CPEeACTBATA MO CMETKATA WM Ce UBMCKBAO He3GDOBeH NpeBod HA
onpejeneHd CyMd, YKA3aHA B HOPEXAAHETO, BAHKATA M3MbJIHABA BCUYKKU PA3MOPEAEHU ASACTBUS B YKA3AHUS CPOK.

86.4.  BaHKkATA He HOCK OTrOBOPHOCT MPEeS, TUTYSPS 30 NOCAeAULLUTE OT HOIOXEHOTO OFPAHUYEHWNE WU U3BBPLLEHW OnepdadL Mu
CbrNOCHO HapexaaHeTo. BaHKATaO He M3BBLPLUBC MpeleHKd HO ObCTOSTENICTBATA, CBbP3CHU C HOJIOXKEHOTO OrFPAHUYEHUE, HC
HeroBOTA 30KOHOCBOBPAZHOCT UM ocHoBATeNHOCT. OCnopBaAHE OEUCTBUATA HG OPTraHO, HOMOXMUA OFPAHUYEHUETO, U BCAKGKBH
APYrN PerfiaMeHTUPAHU B 30KOHA MPOLEAYyPY, HOCOYEHN KbM OTMSIHATA My, Ce MPeAnpueMaT eauHCTBEHO OT TUTYAsSPs CnpsiMo
CbOTBETHUS OPFraH, MO Pead NPefBUEH B JeHCTBALLOTO 30KOHOAATENCTBO.

C) OCI'IOpBOHe HA TOYHOTO U3NbJIHEHUE HA NMJIaTeXXHa onepatwud

87.1. B cnyuait ye KnneHTsbT (TUTYNAPAT) TBBPAM, Ye He e pa3pelldaBall U3MbJHEHUETO HA MAATEXHA onepauust Uau e Hanuue
HETOYHO M3MbJIHEHA MJIATEXHA OMNepdLMs, TOl cflellBd He3aBABHO cief, Y3HABOHETO Ad NoAde Bb3paxeHue Ao BAHKATa.

87.1.1. B cny4ar Ye KNMEHTHT yBe4OMABA BAHKATA 30 HOMYME HO Hepa3peLleHd MAATEXHO Onepaums, OCLLECTBEHC Ypes3 U3MAMA
OT TPETO NINLE, KIIMEHTDHT CIelBA 4O YBEAOMU KOMMETEHTHUTE OPraHn Ha Penybanka Bearapua n na npefocTaBm LOKA3ATENCTB
Ha BaHkaTa 3a ToBa. KNMeHThT NpreMa, Ye IUncaTa Ha NofobHOo yBegoMIIeHMe BOAMN 1O OCHOBATEIHO CbMHEHMe 3d U3MAMJ, KOeTo
e ocHoBaoHWe 30 BaHkaTa no yBefoMM KOMMETEeHTHUTe opraHu B Penybnuka Bbarapus n nd oTKaXKe Bb3CTOHOBSABOHE HA
CTOMHOCTTO HA HepA3peLleHATA MIATEXHA onepaumns no pega Ha ua. 79, an. 1, usp. 1 ot 3MYMC.

87.2. B cnyuain ye He Moxe Aa 6bAe YCTOHOBEH MOMEHTBT HAO Y3HOBOHETO HA Hepd3pelleHATd WM HeTOYHO U3MbJIHeHATd
NIATEXHA onepauus, ce NpUuemMd, Ye KIUEHTBT (TUTYNAPAT) 8 € Y3HAN HAM-KbCHO B MOMEHTd Hd MpeaocTaBaHe oT BaHkata Ha
nHdopmaunata no Mnaea ll, Pazgen |, 6. ,n" ot HacTosAwmTe OBLM YyCAOBUA MO HAYMHG, YroBopeH B PaMkosus porosop.

87.3. MpaeoTo Ha KnueHTa (Tynsapsa) 4a MCKO KOPUTMPOHE HO HEPA3PEeLLEHd MW HETOUYHO U3MbJHEHA MIATEXHA Ornepauns ce
NMoracsBa Npu U3TUYaHe Ha 13 Meceld OT AATATA HAO 304bJIXKOBAHE HO CMETKATA My.
87.4. BaHkaTa U3BBPLIBO MPOBEpKA 34 OBTEHTMYHOCTTA HA TMJCTEXHATG Onepduuns, HeWHOTO TOYHO pPerucTpupaHe,

oc4yeTOBOASABAHE, KOKTO U 34 TOBQ, Ye onepaumndaTa He € 3aCerHaTa oT TeXxHU4YeCKd rnoepeasa nan apyr He4oCTATbK.

87.5. AKko npu NpPOBepKATO ce YCTOHOBM, Ye OnepauusiTa e Hepd3pelleHd, B 3CKOHOYCTOHOBeHUTe cpokoBe BankaTa
Bb3CTAOHOBABA CTOMHOCTTO HO HEPO3PELLEHATA MIATEXHO OMNepaLmsa U KOraTo e HeoBX04MMO, Bb3CTAHOBABA MIATEXHOTA CMETKA
HO NIOTeLd B CbCTOSAHWETO, B KOETO OM ce HOMUPANQ, KO He Belle N3MbAHEeHA HePA3PELLEHATA MIATEXHA ONnepaLus.

87.6. MnoTeubT NOHACH BCUUKU 3Arybu, CBbP3dHU C Hepa3peLleHn MAATEXHU ONepaLi, KOraTo MM e NPUUYUHUA Ype3 U3MamMad
WU C HEeU3MbJIHEHWE HA 304b/KEHUATA CU, CBBP3AHU C U3MNON3BAHE HO MAdTeXeH UHCTPYMEHT YyMULLIEHO Unu nopaiaun rpyba
HebpexHOCT. B cnyyalt HO HepaspelleHn onepdunn, NPOU3TUYALLM OT U3MNOM3BAHETO HO M3rybeH, OTKPOLHAT WAN HEe3OKOHHO
NMPUCBOEH MJIATEXEH MHCTPYMEHT, MIATeLbT MOHACS NPOU3TUHALLUTE OT TSIX BPeAU B MAKCUMAeH pasmep o 100 ne..

1) HeTouHO M3Nb/HEHNE HA MJIATEXHU Onepdauuu, HapeaeHU oT naaTeua

88.1. Korato naaTexxHo HOpexaaHe e nogaaeHo npeq, 6aHKATA OT KJIMEHTA (TUTYNAPSA) B KAYECTBOTO My HA naarey, baHkarta
HOCU OTFOBOPHOCT Mpe/, Hero B CAy4Yadl HO HETOYHO U3MbJIHEHWE HA NAATEXHOATA onepauuns. B To3m cnyyain, Korato e NnpuioXxumo,
6AHKATA Bb3CTOHOBARA 304BJ/IKEHATA MICGTEXHO CMETKA B CbCTOSIHUETO, B KOeTO T 6U ce HAOMUpANd Npegu U3NbJIHEHUeTO HA
HETOYHO U3MbJIHEHOTA MJIOTEXHA onepayums.

88.2. BaHkaTa, B KAYeCTBOTO 1 HO BAHKA HA MAATELd, C&€ OCBOBOXAABA OT OTFOBOPHOCT, AKO AOKOXKE Mnpes KANeHTa (naarteua)
UnuM npepn 6AHKATA HA MonydaTens, 4ye 6AHKATA HA MoAydaTeNs e Mojydyuna CymMaTd Mo MAaTeXHATd onepauus B
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pernamMeHTUpaHuTe B HacTosAwMTe OBLWM YCNOBUS MPUAOXKMMU CpokoBe. B To3sn cnyyaih BGAHKATA HA MosiyydTens Hocu
OTrOBOPHOCT NpeJ, NoJly4aTesi 30 HETOYHOTO U3MbJIHEHNE HA NJIATEXHATA onepaLus.

B cnyyait Yye KNMeHTBT (TUTYNspAT) e naaTel, U HOpeauTen HA NNCTEXHA onepauus, 6AHKATA MO HeroBo WCKAHe Mnpegnpuema
LeNCTBUS B PAMKUTE HA Ab/DKUMATA FPUXA 30 NPOCieAsBAHE HO MAATEXHATA Onepaums 1 ro yBeLoMsABA 30 pe3ynTaTa.

88.3. B cnyuait ye KNMEHTBT (TUTYNAPAT) € noayyaTen u cnopes nNpaBuaaTa Ha 1.88.2. BaHKATA, B KOYECTBOTO €U HO BAHKA HA
noJly4aTe s, HOCU OTFOBOPHOCT 30 HETOYHO U3MbJIHEHOTA OMNepaL s, TS HE3AOABHO OCUTYPSIBA HO PA3MOJOXEHWE HA NonyYaTens
CyMaTd MO MAATEXHATA onepauus.

88.4. KoraTto nelcTBa B KAYECTBO HA BAHKA, 06CyXBALLA NMOAYyHATENst PU NOJYHYABAHU MeXAyDbaHKOBK NpeBoM B IEBA U BANYTA,
BaHKOTO U3BBPLLBA KOHTROJ 30 CbOTBETCTBME HO MMETO HA MOJIYHATESIs], MOCOYEH B NIATEXHOTO HOPEXAAHE 30 KPeAUTEH NPeBo,
C UMETO HA TUTYNSPSI HA CMeTKATA.

88.5. B cnyyali HO yCcTOHOBEHO HecboTBeTcTBME Mo T.88.4. GAHKATA CW 34AMA3BA MPUBOTO A4 BbPHE MPeBOAC HAO BAHKATA Ha
HapeauTensa B paMKkuTe Ha 3 /Tpu/ paboTHU AHK, 6e3 A4 yABPXKG TAKCU OT CYMATd, KATO NMOCOYU NPUYNHUTE 30 BPBLLAHETO.

y) HeTouHO M3NbAHEHUE HA MAATEXHU onepauvu npu naalaHud, HapeangeHu oT nonydyarensa (,D,leeKTeH ,D,eGI/IT)

89.1. B cnyyait Yye KNMEHTBLT (TUTYASIPAT) € nonyyaTen:

89.1.1. BOHKATA U3MBAHABG HErOBOTO HAPEXAOHe 3a AUpeKTeH AebUT, KOTO TA HOCKM OTFrOBOPHOCT Mpefd KAMEHTA (TUTynsaps-
noJsly4yaTtes) 30 TOYHOTO MPEeACBAHE HA MIATEXHOTO HOpeXAdHe A0 OAHKATA HA MjaTeud B PAMKWUTE HA YrOBOPEHUTE MeXAy
TUTYNAPS U BAHKATO CPOKOBE, TOKA Ye Ad UMAJ Bb3MOXHOCT 30 CeTh/IMEHT HA YrOBOPEHATA AATC;

89.1.2. BOHKATA HOCK OTFOBOPHOCT 3d HE3ABABHO M3NPALLOHE HO CbobLLLEeHNe Upe3 CbOTBETHA MIATEXHA cUcTeMd A0 BAHKATA HA
NaaTeLd, KOeTO CbAbPXA BCUUKN ACAHHU OT MIATEXHOTO HOPEXAAHE;

89.1.3. BOHKATA OCUIYPSIBA HA PO3MONOKEHUE HO TUTYSAPS CYMATA MO NIOTEXHATA ONepauuns He3abaBHO cref, 30BePSBAHETO HA
CMeTKaTa My.

89.2. BaHkaTa He Hockn OTrOBOPHOCT B CJ'Iy‘-IOl‘/II HA HeEU3MbJIHEHA UM HETOUHO U3NMbJIHEHA NNATEXXHA onepdunda no npeaxoaHaTd
TOYKQ, KOATO He Ce OAbJIXXKUN HA HEN3NMbJ/IHEHNE HA 3A4bJ/DKEeHNATA n.
89.3. B CJ'Iy‘-'IGIZ Ye K/AUEHTDBT - TUTYNAap € noayyaren no HapegeHd OT Hero nndreXHa onepauund, KOATo € HeM3nbJ/IHeHA UIU

HEeTOYHO U3MbJIHEHd, BAHKATA MO HEroBO UCKAHE NpeanpueMd AeNCTBUSA B PAMKUTE HA Ab/IKUMATA FPUXA 30 NpocieasaBaHe Ha
MIATEXHATA ONepALms 1 o YBeLOMSIBA 30 Pe3yNTaTa.

89.4. B cnyqait ye KNMeHTbT (TUTYNsAp) e naaTew, NPU HETOUYHO U3MbHEHA MAATEXHA ONepPaLmsa OT CTPOHA HO BAHKATA CbLLATA
HOCW OTFOBOPHOCT Mpej NaaTeld U My Bb3CTOHOBABA 6e3 HeOCHOBATEIHO 306aBSHE CYMATA HO HETOUHO U3MbJHEHATA MACTEXHd
onepauus, KAKTO U CyMUTe, HEOBXOAVUMU 3d MPUBEKAOHE HO NIATEXHATA CMEeTKA B CbCTOSHMETO, B KoeTo 61 ce HOMUpana npeau
M3MbJIHEHNETO HO HETOYHO U3MbJIHEHATA MJIOTEXHA OMNepaLLus.

$) WckaHe oT nsiaTeua 3a Bb3CTAHOBSAIBAHE HA CPeACTBA MO MJIATEXHA onepaumst, M3SBbpLUEHd N0 UHULLMATUBA HA UK
ypes3 nonyyarens

90.1. KnueHTbT - TUTynsp, B CNydan Ye e naaTel, UMa NpaBo 44 MOMCKA OT BOHKATO Bb3CTAHOBSIBAHE HO CYMA HO U3Mb/HEHA U
paspelleHa MIATeXHA onepduus, HOpeAeHd OT UKW uYpe3 MNofydaTensd, B CiAydydid ye CTOMHOCTTA HO OMNepduMsaTd HOAABULLABA
NUMUTQ, onpeaeneH oT TUTYAAPSA NPU AABAHE HO MPeABAPUTENHOTO MY ChIdCHMe 30 U3BbPLUBOHE HA MIATEXHATA ONepdums Ur
HO NepUOANYHUTE MIATEXHU ONepPAL UK.

90.2. B cnyuyait ye TUTYNAPAT He e onpeaennsl TOYHATA CTOMHOCT HO MJIATEXHATA OnepaL s, MMA NPABO A4 MOUCKA OT BaHKaTa
Bb3CTOHOBSIBAHE HO LANATA CyMd MO Beue U3BbPLUEHA MICTEXHO onepauusl, KOrdTo CTOMHOCTTA M HOABULIGBA ¢ noeede oT 150%
CTOMHOCTTA HA NPeAXoAHUTE NAATEXHU ONepdLl M, U3BbPLIEHW Bb3 OCHOBA HA ChLIOTO pa3peLleHue.

90.3. NckaHeTo 30 Bb3CTOHOBSABAHE HO CYMATA HO U3MBbAHEHOTA MIGTEXHO ONepauust ce OTNpPABs OT TUTYSAPS B CPOK A0 56
OHU OT AATATA, HA KOATO e BUNa 304b/HKeHA cMeTKaTa My. o uckaHe Ha BAHKATA TUTYASPAT NPeLCTABSA LOKA3dTENCTBA OTHOCHO
HaAMuYKMeTo Ha ycnoBuata no T. 90.1. u 1. 90.2. o1 HacToawwmTe ObLM ycnoBus.,

90.4. B cpok 20 10 pabOTHU gHUM OT MNOAYHOBAHE HA UCKAHETO BAHKATO Bb3CTAHOBSABAO HO TUTYSAPSA LAATO CYMA HA MIATEXHATA
onepaums Ui OTKA3BA Bb3CTAHOBSBOHETO M, KATO MOCOYBA OCHOBAOHUSATA 30 OTKA3 U OPraHUTe, Npej, KOUTO TUTYSIPSAT MOXe Ad
HAMPOBU Bb3PAXKeHWe, AKO He NpUeMd U3JTOXKEHUTEe OCHOBAHUS 30 OTKA3,

90.5.  TuTynsapsT He MOXe Ad UCKA Bb3CTAHOBSABAHE HO CYMO HO MJIAOTEXHA onepdu s, KATO ce NO30BABA HA MPUYMHK, CBBP3AHU
C N3BbPLUEHA OBMSAHA HO BOYTA, OKO € NPUIOXKEH pedepeHTeH 0BMeHEH KypC, YroBopeH ¢ BAHKATA.

90.6. MnoteubT HAMG 44O UMA NMPABO HA Bb3CTOHOBABOHE Mo T. 90.1. n 1. 90.2., KO e 440/ CbINACUeTO CU 30 U3MbJHEHUE HO
NAATEXHA ONnepaLmns AUMPEKTHO HO BAHKATA U BAHKATA UM NOAYYATENAT HO CYMATA MO AUPeKTeH AebuT ca NpefocTABUAM UK
OCUTYPUIIN HO PA3MNOoNoXKeHMe HA NaaTeld MHGOPMALUS 3a NPeACTOALLATA MAATEXHA ONepaLust Mo 4OroBOPeH HAUUH, HON-MAKO
28 oHV Npean AGTATA HA U3MbJHEHWE HA MJIOTEXHATO OnepaLums.

X) OTFOBOpHOCT 34 Bb3CTAQHOBSABAOHE HA TAKCU U INXBU

9.1 BaHkaTa HOCKM OTrOBOPHOCT Mpen TUTYNSIPS 30 Bb3CTOHOBABOHE HO BCUYKM MIGTEHWM OT HEro TOKCU, KAKTO U 30
Bb3CTAHOBSAIBAHE HA BCUYKM JIUXBU, HAUUCTIEHU MO HEFOBA CMETKA BCI@ACTBUE HO HEUZMBIHEHNETO UJIU HETOUHOTO U3MbJIHEHWUE HA
NAATEXHA onepauus.
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91.2. TUTYNAPSAT UMA NPABO U HO oBesLleTeHe A0 MbJHUSA PA3MeP HA NPEeTbPreHUTe OT HEro Bpeau, CbrIGCHO AeNCTBALLUTE
pasnopenbu Ha 6BArAPCKOTO 30KOHOAATENCTBO.

u) OcBoboxaaBaHe OT OTFTOBOPHOCT

92.1. BAHKATA He HOCK OTFOBOPHOCT 30 HEU3MbJ/IHEHNETO UJIM HETOYHOTO U3MbJIHEHWE HA MACTEKHO ONepdumsa Npu HETOYHOCT
HQO NocoYeHus OT HapeanTesia Homep Ha 6ankosa cMeTka IBAN u BIC koga.

92.2. Korato nnoTexHo HapexadHe € U3MbJHEHO B CbOTBeTCTBMe C nocodeHus B Hero BIC kop Ha 6aHkata u IBAN Ha

MIATEXHATA CMETKA HA MOyydTens, HOPEeXAdHeTO Ce CMATA 3d TOYHO U3MbJIHEHO MO OTHOLUEHWE HA MOoJyddTesls, NMocoYeH C
YHUKONHUA UAEHTUDUKATOP.

92.3. MpY HensNbAHEHWE HA MIATEXHA ONepPaLMsa NOPALN NOCOYBAHE HO HEBAMAEH HOMep Ha BaHkoBa cMeTKa IBAN, 6aHkaTta
Bb3CTAHOBSABA CYMATA MO MIATEXHATA CMETKA HO HOpeAUTEeNs HA ClieBALLUS pOabOTeH AeH.

92.4. B cnyyanTe no 1. 92.3. 6AHKATA MOXe Ad HOYUCN TAKCGO 30 Bb3CTAHOBSBOHETO,

92.5. BAHKATA He HOCKU OTFOBOPHOCT 30 Hepd3speLleHU AN HETOYHO U3MbJHEHU MAATEXHU ONePaLnM B CAYHOUTE HA U3BBHPELHU
M HenpeaBuaeHW OBCTOATENCTBA WM3BbH HEMHWSA KOHTPOJ, MNOoc/eduunTe OT KOUTO HeU3BEeXHO BMXA HACTBIWAN BbIPEKU
NMONOXEHUTE YCUNSA 30 TAXHOTO MPEenOTBPATABAHE, KOAKTO W B C/ydOUTE, KOrato OOHKATO e AeWCTBANC B U3MbJIHEHUEe HA
HOPMOTUBHO YCTOHOBEHO 304bJIXKEeHMe cropes, OBLHOCTHOTO NPABO UM 4eNCTBALLOTO BbArapCcKO 30KOHOAATE/ICTEO.

u) Ycnyra no npexeBbpAisiHe HA NAATEXHA CMeTKa

93. BAHKATA NPeLOCTABSA YCAYrd Mo NPexXBbp/sHe HA MNJIATEXHA CMeTKd CbobpPa3HO pa3pelleHre, NpefoCcTABEHO OT noTpebuten.
Mpouenypute Mo nNpexebpisHe HA MIATEXHA cMeTKa ca ypegeHu B 3[YMC n ce npunarat npu HAANYME HA TEXHWUYECKd
Bb3MOXHOCT 30 U3MbJIHEHWE HA AeNCTBMATA MO NPexXBbpsHe.

w) lMnatexxHa cMeTKa 30 OCHOBHM onepalum

94. BaHKATO pO3KpPUBO, NOOLBPXKA W 30KPMBAO MJIOTEXHO CMETKA 30 OCHOBHWM OMepduumM Mpu YyCIOBUATA U pend Ha
HacToswmTe O6wm yecnosus, gokonkoto B 3MYMNC n Hapeaba N° 3 He ca pernaMeHTUPOHU CNeLUaiHN U3UCKBAHUS, KOUTO ce
NPWAAraT ¢ npuopuTeT. 3d NNATEXHATO CMEeTKd 30 OCHOBHU OMepduuu ce Npuaard otaeneH pasgen oT TapudaTtd, KosaTo ce
npeaoCcTABS HA TUTYNIAPA NPU CKAIOYBAHE HO AOMOBOP 30 CMETKA 3¢ OCHOBHU OMepaLmu.

PA3LOEN I
BAHKOBU KAPTU

a) CknouBaHe Ha AOoroBop 3a KapTtad. M3paBaHe M npeaocTtaBsHe Ha kapTa u NMAH

95.1. Bcsko nuue, koeTo xende 44 CKAKOUM AOFOBOP 30 KAPTd, NMOAOBA NMUCMEHO McKaHe no obpasel, Ha BaHkaTta, kaTo 3a
LenTa cneaBd A4 MMA OTKPUTA PA3miduLoTenHd cMeTKa npu BaHkaTta unu oo noucka fo My 6bae oTKpuUTd Takaea. Mo BpeMe Ha
OENCTBUE HO AOrOBOPA 30 KAPTA KANEHTBT (TUTYNSP) MOXE A0 NONCKA OT BOHKATA KbM CMeTKATA 40 6bAAT M3AUBAHN HOBWN KAPTH
HO OCHOBHWS MM HO JlONbAHUTENHU KOPTOAbPXATENM. BAHKATA CM 30N03BaA MPABOTO 40 OTKOXKE WM3A0BOHE HA KapTa 6es
NMOCOYBOHE HO MPUYMHA 30 TOBA.
95.2. Kaptoabpxatenar npegoctaess MobuneH TenedoHeH HOMep HA onepaTtop B bbarapus B MCKAHETO 30 M340BAHE HA
BAHKOBO KAPTA.
95.3. KapToabpXaTensT UMa 304b/HKeHUeTO CBOEBPEMeHHOo Ad yBedomsaBa AnuaHu Bank Bbarapua AL npu npoMsaHa Hao
NMoN3BAHUSA OT Hero MobuneH TenedoHeH HoMmep. AnuaHy BaHk Bbarapua Al He HOCU OTrOBOPHOCT 3C HeyCMeLlHW MAATEXHU
onepaumm B MHTEPHET, MHULMUPAHK Ype3 BupTyaneH 3D MNMOC tepmuHan, nopaan Annca HA mMobuneH tenedoHeH HOMEp Ha
KOPTOAbPXATEeNs B OAHKOBATA CUCTEMA UM MOPOAM HANMYNETO HO MPeLleH TAKbE, UK NOPOAN APYIM HE3OBUCELLM OT DAHKATA
NPUYUHU,
95.4. KapToabpxdTensaT npelocTABs U NPOMeHsl NpeaocTaBeHUs MobuneH TenedoHeH HOMep 3d BPb3KA CAMO NMPUCHCTBEHO B
oduc Ha baHkara.
95.5. B cnyuan, ye Koptoabpxatensar oTKaxe A0 NpefocTaBm MobuneH TenedoHeH HoMep Ha AnvaHu bank Bvarapusa AL nnu
NnpeaocTABU HeBepeH TaKbB, BAHKATA He NpefocTABsa reHepupaHeTo Ha NMUH no enekTpoHeH NMbT, CAMOCTOATENIHO OKTUBUPAHE
HO KOPTATA, KOKTO Y MMA MPABO A0 HAMIOXU OrPAHUYEHNE BbPXY MIATEXHATA KAPTA 30 M3BBPLUIBAHE HO TPAH3AKLWN B UHTEPHET.
BaHKATO OTMeHs1 HaNOXKeHUTe OrpaHUYeHus), Korato KaptoabpXatenar npeLocTaBM OKTyaneH MobusieH TenedoHeH HoMep 3a
BPb3Ka.
95.6. KapTaTa e cobectBeHocT Ha BaHkaTa M ce npepocTaBsa AuuyHo Ha KapTogbpkatenss no n3bpaH OT Hero HA4YuH U Ha
BepndrUMpPaH agpec:

- B 6aHkoB oduc — npu noceLeHne IMUHO;

- Ha pernctpupoHuTe B 6GAHKOBATA CUCTEMA JOMALIEH AApec UK aipec 3d KOpPecrnoHAeHUUS — C Kypuep;

- Ha M3pUUHO YKO3OH OT Hero ajpec Ha NosydaBdHe — € Kypuep.
95.7. Kaptata ce n3noea HA UMeTo HA KapToabpaTesd, NON3BA Ce JIMYHO OT HEro U He MoXe A0 Obie NPefoCTABSAHA HA TPeTH
nuua. Mpu HenonyyeHa oT KapToabpxaTens KApPTA B CPOK, No-AbJbr oT 6 Meceld OT AATATA HO UCKOHETO 3d U340BAHETO i, TH
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ce yHuwoxaea ot baHkaTa.
95.8. baHkaTta npepoctaes Ha Kaptoabpxatena [MAH-kop M cTaTMYHA Naposid 3d CUFYPHW nnawaHus B WHTepHeT no
BePUOULIMPOH KOHAJ, CMOPe/ 3asiIBEHUS OT HEro HOUMH B MCKOHETO 30 U3A0BAHE HO KapTATO:
- MO eNeKTPOHeH MbT - ¢ SMS Ha perucTpUpaHUa B 6AHKOBATA MHOOPMALMOHHA cUCTeMd MoOBuNieH TenedoH;
- B 6AHKOB 0bUC — JIMYHO B 3ANEYATAH XAPTUEH MUK,
95.9. Korato npepoctaBsHeTo Ha [MMH-a 1 cTATMUYHATO NAPOAC 30 CUTYPHU MAAWOHUS B VIHTEPHET e MO eNleKTPOHEeH MbT,
BaHkaTa npenoctaea Ha KapToabpxaTens nAeHTUGUKALNOHEH Y GBTEHTUKALMOHEH KO/, KOKTO U YKO3CHMWS 3d NOSYYUBAHETO HO
MMNH-a n ctatnyHaTa napona.
95.10. baHkaTta ocurypsaea Ha KapToabpxatens Bb3MOXKHOCT 30 cMAHA HA noayderHnte MAH n ctatnyHa napona ¢ nsbpaxu ot
Hero TaKWBA.
95.11. lpu npenoBaHe HA KApTaTd KOPTOABbPXATENAT YAOCTOBEPSBA C MOAMACA CU BbPXY MPEACTOBEHUS MY AOKYMEHT,
YLAOCTOBEPSBALL, HOJIEXHOTO i BPpbYBAHE OT CTPAHA Ha BaHkaTa, nonyyasaHeTo 1.
95.12. KoptaTa ce npeacea Ha KapToabpxXXaTenss HEOKTUBHA. AKTUBMPAHETO HA KAPTATA Ce M3BBPLUBJ, CbIJIOCHO XXeNaHNeTo
Ha KapTogbpxaTtens. To MoXxe a0 CTAHe:
- oT Kaptoabpxatena — baHkaTa ocurypsea ykasaHUsA 30 COMOCTOSITENIHO OKTUBUPAHE HA KAPTATA 30e4HO C Hes;
- oT baHkaTta.
95.13. BaHkaTa npenocTtass HA KapToabpxaTens Bb3MOXHOCTTA Ad 610KNPa/0e610KNpa NoA3BAHETO HA KAPTATA:

- ¢ obaxaaHe Ao LeHTbpa 30 o6ciyBAHE HA KIIMEHTU HO BAHKATC;

- KOHTOKT ¢ 0bcnyxBawusa obuc Ha Bankaro;

- MPE3 MPUIOKEHNETO 3 304bJBOHEHO YCTAHOBABAHE HO MASHTUYHOCTTA HA KaneHTa Smart ID Ha BankaTa

6) Manonzeane Ha ycnyrara ,3D sawmra”

96.1. KapTaTta ce npeaoctasa Ha Kaptogbpxatens ¢ ebekTreHa 3D-3aLMTa, KOATO He MOXe 40 6bae QHYIMPOHO/OTMEHEHA.
96.2. baHkaTa ocurypasa Ha KapToabpaTens Bb3MOXXHOCT 4,0 NOTBbPXKAABA MAAWAHUS KbM MIHTEpHET Thprosuy, y4aCTBALLM
B NJ1ATGOPMUTE HO KOPTOBUTE OPraHU3ALUN 30 CUFYPHU NEKTPOHHU NAdLWAHWSA, MO ABA HOUMHA:

96.2.1. C KOMBUHALMATA OT CTATUYHATA MAPOJA, KOATO € U3BECTHA Ha KapTogbpxatens, U LUHAMUYHO/eAHOKPATHA NApona,
nonydyeHa ¢ SMS man Push-HoTudurkauma HA MoOBUNHMA TenedoH, HOONEKHO PEerucTPUPOH B UMHGOPMALMOHHATA CUCTEMA HO
6aHKaTA.

96.2.2. C 6uoMeTpUYHA NASHTUDUKALUS.

To3u TMN NOTBbPXAABOHE HA VIHTepHeT nnawaH1sa e gocTbneH 30 KapToabpxaTensi, COMO OKO NOCAeAHNAT MMA OKTUBEH 4OCTbI
30 e/IeKTPOHHOTO BaHKMpaHe Ha Annary, bank Bearapusa AL n uMma perncTpaums B NpUaoXeHMeTo HO BAHKATA 30 3a4b1604YeHO
YCTOHOBABAHE HA UAEHTUUHOCTTA Ha KaneHTa Smart ID.

B) Cpok Ha BanupHocT Ha usaaaeHa kapta. Cpok Ha gorosopa 3a kapTa.

97.1. KapTata ce M3poBA CbC CPOK HO BOJIMAHOCT, KOWTO M3TWMUO B KPAs HO Meceld, penedHo OTNeyaTdH BbpXy Hes.97.2.
B MeceLLq, B KOWTO U3TUYA CPOKBT HA BASIMAHOCT HO KOPTOTA, BAHKATAO OBTOMATUYHO M34CEBA HO KapToabpXATenss HOBA KAPTA.
97.3. B cnyuait ye TuTynsapaTt He xende ga 6bAe M3LOAEHA HOBA KOPTA KbM CMETKATA WU He Xende U3LUBOHETO HO HOBO

KOPTA HA KOHKpeTeH KapToabpxdTen, Tol e ANbXeH Ad yBeaoMU BaHKaTa He no-kbcHo oT 1 (eAnH) Mecel, Npein U3TUYAHE HO
CPOKQd HA CbOTBETHATA KAPTA.

97.4. KapToobpxatensat e anbxeH Ad BbpHe KapTaTa B BbaHkaTa crnep usTuuaHe HO BAMAHOCTTA M WKW MPWU NPeACPOYHO
NnpeKpaTaBAHe HO AOroBOPd 30 KAPTA.

97.5. [oroBopbT 3a KApTa e cbe cpoK 26 (ABafeceT U LWecT) Mecelld, CYMTAHO OT AATATA HA NOANMUCBAHETO My. B cnyualt ue
[OroBOPBLT HE € MPEKPATEH OT €4HO OT CTPAHMUTE MO HEero, TOM GBTOMATUYHO NOAHOBSIBA AEUCTBUMETO CU 30 CPOKA MO NPeAX04HOTO
nspedeHue.

98.1. C BCUUKM BUAOBE KAPTU, M3AABAHU OT BaHkaTa, MoraT Ao 6bAAT M3BBPLUBAHU ClefHUTe ONepal Uy HO TePUTOPUATA HA
Peny6nuka Bbarapus 1 B 4yx6uHa:

98.1.1. TerneHe Ha NApuY B 6O Ypes TEPMUHATHU YCTPOMUCTBA ATM, 0603HAYEHM C TBPrOBCKATA MAPKA HA CbOTBETHATA KAPTOBA
opraHusauus;

98.1.2. 6e3HaIMYHO NAALLAHe HO CTOKU U YCIIYrU U MOyYadBAHE HA nadpu B Bpolt upes TepMUHAAHK ycTpolicTea [MOC B obekTy,
0603HAYEHU C TbPrOBCKATA MAPKA HO CbOTBETHATA KAPTOBA OPraHU3dLUs;

98.1.3. 6e3HAIMYHO MALLOHE HO CTOKWU U ycayru Ypes BupTyasHn MOC TepMUHANHM YCTPOUCTBA NPe3 UHTEPHET CAWTOBE CbC
CbOTBETHUTE 0603HAYEHUS;

98.1.4. 6e3HAIMYHO NNCLLOHE HA YCIYTM Ype3 TePMUHONHK ycTpolicTBd ATM (camo Ha TepuTopuata Ha Penybnuka Boarapus).
98.1.5. cnpABOYHM U APYIY MAATEXHU U HEMJIATEXHU OnepaLmu;

98.1.6. Bb3CTAHOBABAHE Ha cpencTea (refund) unn nonyyoBoHe Ho cpeacTBA NO HOoMep Ha KapTa (original credit).
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98.1.7. VHULMUPAHE HA NJIATEXHA OMNepdLnsi OT PA3CTOSAHME C KAPTA, U3BbPLUEHA MO MHULMATUBA HO UK Ypes3 NoydyaTesns, npu
KOATO MON3BATENAT HO MAATEXHW YCIyrn ce uaeHtuduunpa coriacHo 1.98.2.5. KaptoabpxatensaT cnassa ¢opMaTa U peaga,
npeaocTABEeHW OT Mony4yaTtens, 3a AOBAHE HA CbI/IdCUe 3d U3MbJIHEHME HA MICTEXHATA OMNepdums U 30 OTTErfIaHeTo HA TOBA
Cbrfidcue, KATo ce CbIIACABA MOJAYYaATenaT A0 MHULMUPA 6baeliy TPOH3OKLUMU CbIIOCHO CBOUTe OOLM YCIOBUS, C KOUTO
NAOTeLbT/KAPTOLbPKATENAT/ CNeABA AC Ce € CbIIACUII U MPW YCJIOBKE, Ye € OTOPU3MPAS MbPBOTO MAdwaHe. [TbpBoTO NaawaHe
ce OTOpPU3MPA Upe3 NPUIAraHe HA 304b/100UYEHO YCTAHOBABAHE HA UAEHTUYHOCTTA HA MNidTeLad.

98.2. KapToabpxaTensaT NOTBbPXAOBA ONepdLmn C KAPTATA, KOKTO CleiBa:

98.2.1. nNpu M3NON3BAHE HA KAPTATA HO TEPMUHAIHM ycTponcTBa ATM - upes BbBexaaHe Ha [MUH.

98.2.2. npu u3nosseaHe Ha kapTtata Ha MNMOC TepMuHonn 6e3 GE3KOHTOKTHA GYHKLMOHAIHOCT B TbProBCKM OBeKTU - upes
BbBeXAaHe Ha NMWH nnu nonaraHe Ha NoAnNUc BbpXy OTNEUYATAHATA pa3nuckda. [pu nouckBoHe KapToabpXXATeNsaT NpesocTaBd
[OKYMEHT 30 CAMOJIUYHOCT.

98.2.3. Korato 6e3KOHTOKTHOTO NAdLLdHe e 40 0406peHnTe OT KAPTOBATA OProHU3ALUS IMMUTA B CTPAHATA , U HAMA U3UCKBOHE
30 304b160YEHO YCTAHOBABOHE OBTEHTUYHOCTTA HA KJIMEHT, MIALLOHETO ce u3BbpluBa 6e3 BbeexaaHe Ha [MNH-kop, .

98.2.4. Tpu GEe3KOHTOKTHA MAATEXHA OMepaLus], YUATO CTOMHOCT € HaJ onpeAeneHNs 30 CbOTBETHATA AbPXABA JUMUT UK ce
N3UCKBA 304bJIDOYEHO YCTOHOBABOHE OBTEHTUUHOCTTA HA KOPTOABbRXATENS — BbBexXAaHe Ha MNH.

98.2.5. Tlpu NAAWOHUS Ypes BUPTYONHU TEPMUHAIHK ycTponcTea [1OC:

- ypes BbBEXACHE Hd nocnegHute Tpu undpw (1. Hap. CVC2 koa/CVV2 koa), U3NUCAHU C HOK/OHEH WPUDGT BbPXY XAPTUEHATd
MBULCA HA Mbpbd HO KAPTATG — KOFATO BUPTYQIHUAT TEPMUHON He e BKloueH B nnatdopmata 3D Secure HO MexayHApOAHUTe
KAPTOBU OPraHU3ALMY;

- uype3 BbBeXAAHE HA CTATUYHO U AMHOMUYHA NAPOd UM DUMOMETPUYHA MAEHTUPUKALUSA - KOTATO BUPTYTANHUAT TEPMUHAN €
BK/toUeH B naaTdopmaTta 3D Secure HO MeXAYHOPOAHUTE KOPTOBU OPraHU3AL UK.

98.3.  JlvuaTto, NpveMally MAAWGOHUA C KAPTd, UMAT MPABOTO Ad UCKAT OBTOPU3AUUSA HO MAJLGHETO C KAPTO, NMpPK KOeTo ce
ONOKMPOT CPeACcTBA OT PA3MONAraeMaTd HAUYHOCT.

98.4.. Bceku JonbaHuTeneH KApPTOABPXKATEN MMA NPGBO HA AOCTHM A0 LEens pa3Mep HA PA3rnondrdeMaTd HOMYHOCT, KOUTO
[OCTBI Ce KOHTPOANPA OT TUTYNAPSA Ype3 onepaTtMBHUTE NTUMUTU. MI3aaBaHeTO, M3MON3BAHETO, onepauumTe ¢ AOMbJAHUTENHUTE
KOPTU M Bb3HUKBALLUTE BbB BPbH3KA C TOBG 304bJXKEHNS, KOKTO U JIMXBUTE, HEYCTONKUTE, 0BEe3LLeTEeHUATA, TOKCUTE, KOMUCUOHUTE
N PA3HOCKUTE CO 30 CMEeTKA HA Tutynsapsi.

98.5. M3nonsBcaHeToO HO KAPTOTAO C€ U3BBPLUBA ChIIGCHO AEMCTBALLOTO 30KOHOAATENCTBO HA Penybnuka Bvarapus, HopMute
HO CbOTBETHATA KAPTOBA OPraHU3ALUS, YMATO ThPrOBCKG MAPKO € MOoCcouYeHd BbpXY KapTdTd, HactosawuTe O6uwuM ycnoBus,
[LOrOBOPA 30 KAPTA 1 TapudaTa Ha bankaTa.

98.6.. baHkata cu 30n03BA NPOBOTO 4G POA3WMPSIBA UM CTECHSIBO BUAOBeTe onepauunu, kouto KapToabpxxaTens uma
Bb3MOXHOCT A4 U3BBbPLUBA Ype3 KAPTATA, UHGOPMALUS 30 KOETO MOXe A0 ce NPeAoCTABSA B HAHKOBUTE JIOKALUU MU HO UHTEpPHET
cTpaHuuaTa Ha BaHkaTa.

98.7. B cnyuait ye Kaptogbpxartens sabpasu ceosa MUH, no Heroeo nncMeHo nckaHe BOHKATAO OCUTYpPSBa 3LABAHETO HA HOB
MNH, koliTo ce npepocTaBa NMUYHO Ha KapToabpxaTtens.

98.8. [pwu nonyyaBaHe Ha reHepupaH HoB [MH, 3asBeH oT KapToabpKaTens KbM CblLLECTBYBAlLA aKTMBHA KapTa,
KapToabprkaTena e 3agb/iXKeH a aktyanmsmpa nHeopmaumsata 3a NMNH koga Bbpxy YUIM-a Ha KapTaTa. AKTyanusmpaHe
Ha MNMWH-a B YWIM-a Ha KapTaTa MoKe Aa ce U3BbPLUM camMo Ha 6BaHKOMAT, KOMTO e YacT OT cMcTemaTa Ha KapToB onepaTop
»BOPUKA“ ALl

98.9. ABTOMATUYHO e)KemeceyHo rnoracsaBaHe Ha 3aab/IXXeHne No KpeautHa KapTa - 3aABABa Ce Npu noadaBaHeE Ha
WCKaHE 3a n3aaBaHe Ha HOBa KpeauTHa KapTa UM NO BeYe CbleCTByBallla KPeAUTHA KAapPTa, KAaTO TUTYNAPAT MOXKE Aa
M36epe meXxay aBTOMaTu4yHO noracABaHeE Ha MwuHMManHa noracnuTenHa BHOCKaA (MHB) M aBTOMATUYHO NoracABaHe Ha
NB/IHO 3a4b/IXKeHUNE NO KPpeAUTHA KapTa. ycnyraTa Ceé aKTuBMpa CYNTAaHO OT Mecela, B KOWNTO e nogaaeHo nncmeHo
NUCKaHE 3a aKTUBUPaHE U Ce NpeKpaTABa CHNTAHO OT Meceua, cnhegsBall meceua, B KOMNTO € nogaaeHo NMCMeHO UCKaHe
3a OTKas. an 3aABABaHE Ha ycayraTa, TVITYI'IFIpFlT cneaBa Aa NoCo4Ykn CBOA pa3naawlaTte/sIHa CMETKA, Ppa3/iIndHa OT CMETKa
C KpeAnUTHa KapTa U OT CMeTKa 3a AeNOo3UTU U cnecTABaHUA, KOATO Aa 6'bLI,e No/13BaHa KaToO U3TOYHUK Ha cpeacTtBa npu
d)opMleaHeTo Ha aBTOMaTUYHUTE eXXemMmeCedYHU onepaunn 3a noracABaHe Ha 3a4b/IXKEeHUATA NO KpeaAUTHaTa KapTa.
OcobeHoctu 1 cneumdpuKm Ha ycayraTa:

98.9.1. CmeTKaTa-U3TOYHMK Ha cpeacrtesa U CMETKATa Ha KPeanTHATa KapTa, 3a KOATO € 3aABEHA yC/1yrata 3a aBTOMAaTU4HO
noracABaHe Ha 3a4b/iXXeHune, MmoraTt da 6bAaT B Pa3/IM4YHN BaNyTwU. B cnyqaﬁ 4ye CMETKUTE Ca B PaA3/IMYHUN BaANYyTH,
onepaunAaTa 3a noracABaHe Ha 3a4b/IXKEHUNETO NO KpeaAUTHA KapTa Ce npeBanytmupa Covlr/1aCHO ,EI,EVICTBaU.LMTe KypcoBe Ha
baHKaTa 3a AeHs.

98.9.2. Mpw 3asBsiBaHe Ha ycnyrata, TUTYNAPAT MOXe Aa M3bepe MaKcMMasiHa Cyma 3a M3Nb/IHEHME Ha onepauuma 3a
dBTOMATUYHO NOracABaHE Ha 3a4b/IXKEHMNE NO KpeguTHa KapTa. MaKcumanHaTta Cyma ce noco4ysa BbB BanyTaTta Ha
CMETKaTa-n3TO4YHUK Ha Ccpeacrtea. B cnyqaﬁ ye 3a4b/IXKEHMETO NO KpeauTHAaTa KapTa € Nno-ronaamo OT noco4yeHaTta B
MUCKaAaHETO MaKCUMaJIHa CyMma, ce cbopMMpa onepauuAa 3a Cyma, paBHa Ha MakCMMa/ZIHaTa CymMa B MCKaHETO.
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98.9.3. anI 3aAaBABaHe Ha ycnyraTa, TMTynﬂpﬂT MoOXe Aa M36epe [AaTa Ha BaIMAHOCT, cne N3TU4aHETO Ha KOATO ycayraTta
6nBa aBTOMaTU4HO npexkpaTteHa. ycnyraTa MOXXe Oa 6'b,£l,e dKTUBUpPaHa n 6e3CpO‘-IHO, KaTO B TO3U cnyqaﬁ ce AeaKtmnBumpa
cnea nogageHo NMCMEHO UCKaHe OT CTPaHa Ha TUTYN1APA B O(I)MC Ha baHKaTa.

98.9.4. AKo 3a €AHa KpeauTHa KapTa U eaHa CMETKa-U3TOYHUK Ha CpeactBa €eaAHOBpPEeMEHHO Ca akKTUBHU OBaTa BUAaA
aBTOMATM4YHO noracasaHe — MIB v noracABaHe Ha MbJHO 3a4bIXKeHUe, To C NPUOPUTET CE U3NDBNIHABAT onepaunn 3a
noracABaHe Ha Nb/IHOTO 3a4b/1XKeHUe.

98.9.5. He e Bb3MOXHO 3a eaHa KpeaAuTHa KapTa egHOBPeEMEHHO Aa MMa ABe UK noBevye CMETKU-U3TOYHUUU Ha
cpeAacTtBa 3a d)opN\MpaHe Ha onepauunn 3a noracABaHe Ha 3a4b/1IXKEHUE.

98.9.6. E,D,Ha CMETKa-U3TOYHUK Ha CpeacTtBa MmoXXe Oa 6'b,£|,e MOCOYeHa 3a d)opMMpaHe Ha onepaunn 3a noracABaHe Ha
3a4bXKeHNA eAHOBPEMEHHO MO ABe UK noBeYye KPEAUTHU KapTU.

98.9.7. CMeTKATA HG KPEeAUTHATA KAPTG U CMETKATO-U3TOYHMK HO CPEACTBA € 304b/XKUTENHO A0 6bA0T C eAuH U cbly, Tutynap.
98.9.8. B cnyuaii HO 309BeHO OBTOMATUYHO eXeMeCeUHO MOracsiBaHe HO 3a4b/IKeHUe Mo KpeauTHA KAPTd, dKO KbM AATATA HA
dopMMpaHe Ha oMNepaALMATA 3G NOraCABAHE MO CMETKATA-U3TOUYHUK HA CPEeACTBA HAMA AOCTOTbYHA HAJIMYHOCT 30 MOKPUBAHE HA
304 bJKEHNETO, ONepPALUATA Ce U3MbJIHSABA CbC CYMd, POBHGO HO PA3MOAArdeMaTd HOJIMYHOCT MO CMETKATA-U3TOUYHUK HO CPeACTBA.
98.9.9 Onepauun 30 OBTOMATUYHO €XXEMECEeYHO MOracsBAHE HA 304b/IXKEHUS MO KPEeAUTHU KAPTU ce GOPMUPAT BCEKN paboTeH
OeH oT 6-1o0 10 15-To uMcno BKIOUUTENHO. B paMKMTe HO NOCOYEHUST nepuos e Bb3MOXHO Ad ce dopMMpda noBede OT efHd
onepauusa 3d NMOracsiBOHe HA 304b/DKEHUE MO KOHKPETHO KPeAUTHA KAPTA OT MPUIEXALLATA M CMETKA-M3TOYHMK HA CpencTBa,
QKO Cnef, U3MbJIHEHNETO HA MbPBATA OMNepauUsl He € U3LAN0 NOKPUTO GOPMUPAHOTO 3CLb/IXKEHWE MO KPEeLUTHATA KAPTA U
MOCTBLMNAT HOBU CPEACTBA MO CMEeTKATA-U3TOUHUK. B cnyyait ue npes nocouyeHnsa nepuos HAMA HAJIMYHOCT MO CMETKATA-U3TOYHUK
HO cpeAcTBaA He ce GopMUPA OnepaLns 30 NOrdcABAHE HA 304b/IKEHUETO.,

98.9.10. Mpoueaypata 3a GOPMUPAHE HA OMEPALUM 30 OBTOMATUYHO MOrACABAHE HA 304bJKEHUS C& U3MbJIHABA BEAHDLX AHEBHO
B POMKMUTE HA paboTHMa geH — ot 08:30 yaca g0 17:30 yacao. NNoracasaHeTo HA 3a4b/DKEHUATA MO KPEANTHN KAPTU Ce OCHLLECTBABC
B POMKUTE HO CbLUMAT paboTeH AeH, HermocpeACTBEHO cliej, U3MbJHEHUETO HA MpoLleiypaTd 3d GopMUPOHE HA onepduuun 3d
OBTOMATUYHO MOTACABOHE HA 30 4b/IXKEHUS,

98.9.11. Ycnyrara Moxe ad 6bae 308BEHA MO KPeAUTHU KAPTU HA GUIMYECKN N I0PULNYECKN INLO.

98.9.12. 3uABABOHETO U OKTUBUMPAHETO HA YCAYraTd 30 @XeMeCe4HO OBTOMATUYHO MOracsiBaOHE HAO 304bJ/IKEHUe Mo KpeauTHO
KApTd He ocBoBoxAdBA TUTYNAPSA OT OTFOBOPHOCTTA Ad NOracAsd GOPMUPOHOTO 304bKEHWE MO KPEeANUTHATA CU KAPTA ChI0CHO
OMUCAHOTO B PAMKOBMSA LOrOBOP, CK/IOYEH Mmexay Tutynsapsa um bankata. B cayuaih ye He Gbae dopMMpPAHa onepauus u

304bJKEHNETO MO KPEAUTHATA KAPTA He 6bae NoraceHo, NOPaan BbHLIHU M He3daBMceLwm OT BaHKATA NpUYMHM, ChLLaTA HE HOCK
OTrOBOPHOCT.

r) O6cnyBaHe HA onepauyMUTe KbM O0roBOp 3d KPeAMTHA KapTa

99.1. CpoKoBe 30 U3MbJIHEHWE HO MJIATEXHA ONepaums C KPeanTHO KApTa:

99.1.1. CpOKbT 30 U3MbAHEHWE HA MICTEXHA ONepaUust C KPeAUTHA KApTa e A0 45 (YeTupuaeceT 1 neT) KANEHAAPHU AHU, CYUUTOHO
OT AOTATA HA U3BBPLUBAHE HO OMEpPaLUsATA C KAPTATGC;

99.1.2. 3aBepABAHETO M 304B/XKOBOHETO HO CMETKATA MO MOBOSA, MIATEXHU ONepaunm, U3BBPLUEHN C KOPTOTC, Ce& U3MbIHABA B
[eHsl HO OCYETOBOABOHE HO TPAH3OKUUATA B BAHKATA.,

99.2. Banbop Ha 3cBepsiBAHe

99.2.1. BanbopbT HA 30BEPSABAHE HO CMETKATA HA TUTYJISIPS 33 MOJIYYEH KPEANTEH NPEBO4, € He NO-KbCHO OT PABOTHUA 4eH, B KOUTO
CMeTKATA HO BAHKOTA e 3aBepeHd CbC CYMATd MO MAGTEXHATA ONepaLms;

99.2.2. BAHKATA OCUTYPABA HO PASMNONOKEHNE HA TUTYAAPSA NONYYEHATA CYMA MO MIATEXHATA Onepaumns He3abaBHO, cien KAaTo
a) BasnytHu kypcose

100.1.  PasniowoHeTo Mexay M3gatenss HA KApPTATA M UHCTUTYLMATA, OBCIYXBALWLA TEPMUHANHOTO YCTPOWCTBO, MO MNOBOL,
U3MbJIHEHA MAATEXHA onepauus, Moxe ad 6bae oOpPABOTEHO HO HAUMOHO/IEH ceTbaMeHT npe3 BHB unn Hao MexayHaponeH
CeTb/IMEHT — uUpe3 CbOTBETHATA KAPTOBA OPraHM3duusa. BAHKOTO/PUHOHCOBATA WMHCTUTYLUS, OBCAYXBALLD TEPMUHONHOTO
YCTPOMWCTBO, HO KOETO € U3BbPLUEHA MIATEXHOTA Onepauus, onpenens Kok e 6bae U3Mb/iHEH CETBAMEHTHT 30 CbOTBETHOTA
nnatexxHa onepauuns. MNMpu ceTbAMeHT, UsnbaHeH Ype3 BHB, baHkaTa nanonszea 3a pasnidwoHe HOUWMOHONMHATA BayTd. [Npu
CeTBbJIMEHT, U3MbJIHEH Ype3 KAPTOBUTE OpraHmnsaumn, BaHkaTa nanonssa BanyTa eBpo.

100.2. Tpu nnaTexHu onepauunn, obpaboTeHn Upes ceTbMeHT Npe3 BHB, npeBanyTMpaHeTo KbM cMeTKMU Ha TUTYNAPS B €BPO U
LLOTCKU 4ONAPU Ce N3BbPLLBA MO OBMeHeH Kypc ,Kynyea" 3a 6e3kacosum onepaunn Ha bankarta, nybankyeaH Ha canTa Ha BankaTta
30 AeHSl HO OCYETOBOASBAHE HA MJIATEXHATA ONepdums Nno CMeTKATA HA TUTynaps.

100.3. TMpu nnatexHu onepaduunu, obpaboTeHn Upe3 ceTb/IMEHT Mpe3 MeXAYHOPOAHUTE KAPTOBM opraHusaummu, BaHkaTta
NMosyYadBd CYMOATO HO OMepauUusTa B eBpO MO KypC, onpeaeneH OT CbOTBETHATO KAPTOBA OpProHuzauus. MNpeBonyTUpaHe KbM
cMeTKaTa Ha TuTynapsa ce n3BbPLUBA:

100.3.1. 3a cmeTkn B BGN — npeBanyTMpaHeTo e OT €BpO KbM JIeBd Mo Kypc ,npoadea’ 3a 6eskacosn onepaunmn Ha baHkarg,
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ny6aMKyBAH B CAUTA.

100.3.2. 30 CMeTKU B LATCKN 4ONCPU — UMA MPEeBANYTUPAHE Ha BAJyTaTd oT eBpo B BGN no kypc ,npoadea” n oT IeBd B LLLOTCKU
[odpu Mo Kypc ,KynyBa” 3a 6e3kacoBM onepalmm 3a CbOTBETHUTE BANYTU, NYOAMKYBAHW B canTa Ha BankaTa.

100.3.3. 30 NNATEXHU ONepaLum NPU KOUTO MMO ChBMNAAEHME MeXy BAJyTd HO CMEeTKATd U BAJYTA HA TPOH3OKLUATA — He ce
npuaara npeBanyTMpaHe.

100.4. C HOpeXACoHeTo HA onepauuM MO HOYUHUTE, MOCOYeHU Mo-rope, KAPTOADBPXATENAT HOPeX4d WU3BbPLBOHETO HC
NpPeBANyTUPAHETO B APYrv BOMYTU, PA3/IMYHU OT BANYTATA HO CMETKATA A Ce MPABU MO HAYMH, MOCOYEH B NPeAXOAHUTE TOYKMU,

e) YBeaoMsiBOHE MpPU YHULLOXABAHE, n3rybeaHe, Kpaxkba, NnpoTnBo3akoHHO oTHeMaHe. bnokupane n pebnokunpaxe
M3NoN3BAHETO HA KapTa. Mepku 3a curypHocT

101.1. be3 3HayeHWe Ha BMAA Ha U3gaaeHara KapTa B Cy4auUTe Ha YHULLOXKaBaHe, M3I'VGBaHe, Kpa>+(6a, NPOTUBO3aKOHHO
OTHEMAHE No APYr HAa4YuH, nognpaBAHE NN U3N0A3BaHE NO APYr HENPaBoOMepeH HAa4YMH Ha KapTaTa, Y3HaBaHE Ha MNuH
OT TPETO /InLUE, KAaKTO U 3a U3BBPLLUBAHETO Ha ONnepaLmAa C KapTaTa, KOATO He € pa3pelleHa oT KapTO,D,'bp)‘KaTEIIﬂ (OCHOBHMﬂ
nnn ,D,OITbIIHVITEﬂHMﬂ), TMTyﬂﬂpﬂT M/M!’IM KapTO,D,'bp)KaTEIIHT Ce 3a4b/1XKaBaT Aa yBeaomMABaT He3abasHo baHKaTa no eauH

OT cheagHuUTe Ha4YnHU:

101.1.1.  deHoHowwHo no TenedoH HA HoMepa, 06aBeH HO ODULMANHATA UHTEPHET CTPaHMLA Ha BankaTta http://www.allianz.bg.
101.1.2. B paboTHo BpeMe no bake Ha cnegHus Homep: 02/9215 505, nnu101.1.3. B paboTHo BpeMe Ha wMenn appec
support@bank.allianz.bg

AKO yBEOMJ/IEHMETO € U3BbPLUEHO YPe3 KOMYHUKALNOHHO CPeACTBO, HEAUBALLO Bb3MOXHOCT 30 CMA3BAHE HA NUCMeHda GopMma,
Tutynapat unu Kaptoabp»KaATensaT e AfbXeH Ad ro NOTBbPAU U B MMCMeHd GOopMa B PAMKUTE HA 3 AHM OT AATATA HO NOAOBAHETO
My. 3a nucMeHa dopMda ce CUMUTA U U3NPALLAHETO HO MMENS, MOANMUCOH C KBANUDULIMPAH enekTpoHeH noanuc (KEM).

101.2. baHKaTa 6/10KMpa M3M03BAaHETO HA BCUYKM BULOBE KapTH B CIegHUTE XMNOTE3MN:

101.2.1. npu nouckBaHe oT KaneHTa KapTogbpaten nin KaneHta Tutynap;

101.2.2. cnepn TPUKPATHO NOCAeA0BATENIHO BbBEX4AHE Ha HeBepeH [TNH;

101.2.3. npu 306paBsiHe UM 304bPXCHE HO KAPTATA B TEPMUHANIHO ycTpolcTeo ATM;

101.2.4. nNpu YHULLOXOBOHE, N3rybBaHe, Kpax6a, OTHEMAHE Mo APYr HAYUWH, NOANPABSAHE UKW U3NON3BAHE MO APYT HeNpaBOMepeH
HOUYMH HO KAPTATQ, KOKTO M MNpu y3HaeaHe Ha MWH ot TpeTto nvue; B 1031 ciydail BaHkata 610KMpa KApTATA HO OCHOBOHUE
yBeAOMJIeHMe, NOATAEHO MO HOUYUHUTE, OMUCAHW B NPEAXOAHATO TOUKC;

101.2.5. npwu 3abaBa HO NoracaBaHe HO Hepa3pelleH OBbPAPAdT, MPOABIKUAC NoBeye OT 15 AHWN, KOKTO U BbB BCUUYKM OCTAHON
CNy4yau HA 3060BEHO U3MbJIHEHUE HO ABAXUMU CYMU OT KAUEHTA TUTYASAP, MPOU3TUYALLU OT NON3BAHETO HA KAPTC;

101.2.6. npu 309BEHO UCKOHE 30 OTKA3 OT MOJI3BAOHE HA KAPTATA;

101.2.7. KOraTo KAMEHTHbT KapToabpXXATesn U KINEHTHT TUTYASAP MO CMETKATA He U3MbJHABA CBOW 3A4b/IXKEHUS MO HACToALwmUTe
O6LWK ycnoBUs UK KINEHTBT TUTYNAP He U3MbHABA 304bJKEHUATA CU MO JOroBopd 3d KAPTO;

101.2.8. B Apyrv cayHam, NOCOMEHN B 4OrOBOPA 30 KAPTA U B HacToAwmTe Obwm ycnoeus;

101.3. BAHKATA UMA NPABO 40 BAOKMPA N3MNON3BOHETO HO KAPTA MO O6EKTUBHN NPUYNHK, CBbP3AHM CbC:

101.3.1. curypHocTTa HO KAPTATC;

101.3.2.. cbMHeHMWe 30 Hepa3pelleHa ynoTpeba Ha KapTaTd;

101.3.3. ynotpeba HA KAPTATA C Les N3MAMQ;

101.3.4. 3HAQYUTENIHO HAPACHAN PUCK TUTYNAPAT 44O He € B CbCTOSAHUE AJ U3MbJIHW CBOE 304b/XKeHMe KbM BbaHKATa 30 nacwoHe,
CBBP3CHO C U3MON3BOHETO HO KAPTATA.

101.4. BaHkaTa GNOKMPA U3MNON3BOHETO HA BCUUKWM KAPTU, U3LOAEHU KbM €4HO CMeTKd, M B caydauTe HA BiokuMpaHe Ha
cMeTKaTa:

101.4.1. npu BAOKMPAHE HA MICTEXHATA CMETKA MO PA3MNOPEXA0HE HAO KOMMETEHTEH OPraH;

101.4.2. no vuckaHe HA TUTynApsa — Npu U3rybeAHE UMW NPOTUBO3CKOHHO OTHEMOHEe HO AOKYMEHT 30 COMOJIMYHOCT WU APYrn
0b6CTOATENCTBA, Chb340BALLN PUCK OT HEMPJBOMEPEeH AOCTbN A0 CPeACTBOTA MO MNIATEXHATA CMETKJ;

101.4.3. NO NCKAHE HA HACNELAHULNTE NPU CMBPT HO TUTynapsa (3a dusndeckn nmua);

101.4.4. B cnyyail HA YCTOHOBEHA WM BeposATHA 3noynoTpebd W/MAM OCbLECTBeH AOCTbM A0 CMETKATd OT TpeTo
HEOMPABOMOLLLEHO NILLE;

101.4.5. no HapexadaHe Ha Tutynsaps.

101.5. B cayuant Ha nonydyeHo yBegomieHne oT HaumoHanHua ocuryputeneH nHctutyT (HOWM) 3a cMbpT HO TUTynapsa BaHkata
He306aBHO LEOKTUBUPA BCUUKM KAPTU U3ACAEHN KbM CMETKUTE HA TUTYNSPS.

101.6. Tpu nonckeaHe oT cTpaHa Ha KapToabpxaten nau Ha Tutynsapsa BaHkata 6noknpa kapTata B cpok Ao 5 (neT) yaca cneg,
MosIyYOBAHE HA YBEAOMJIEHMETO, KOraTO TS €& M3MOJ3BA 30 onepaunn B pexnm on-line. 3a onepauun B pexnm off-line kaptata
ce Bnoknpa B cpok oT 8 (oceM) AHU cnen NonyydBaHe HA yBeAOMJIeHUeTo, AopU U KapToabpXKaTenaT Ad e AeCTBA YMULLIEHO
WU NpU NposaBeHd rpyba HeBperXkHoCT.

101.7. BaHkaTa 064BABA KAPTATA 30 HEBAIMAHG MNPed, CUCTEMHUS KAPTOB OMNepPaTop B C/y4al HA 306pABEHA MM 304bPXAHA
KOPTA OT TEPMUHAIHO ycTponcTBo ATM B uyx6uHa, no nckaHe Ha Kaptoabpxarten nnm Ha TUTYNaps, KAKTO 1 NPU NoBpeXxadHe
WU YHULLLOXKOBOHE HA KAPTATA.
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101.8. AKO KOPTOTG € BAOKMPOHO MO WCKAHe Ha KapToabpxKatens uav Ho TUTynaps UM B Pe3ynTaT HA TPUKPOTHO
nocnefoBATENIHO BbBeXAAHe Ha HeBepeH [MNH, T3 Moxe aa 6bae GKTUBUPAHA B CPoK OT 1 (eamH) paboTeH AeH ciief, NoAdBOHe HA
nucMmeHa mMonba nnuHo ot Kaprtoabpxartens/Tutynsapsa. MucMmeHata Monba Moxe ad 6bae NoLOASHT U MO UMEeNs, NOAMUCAHG C
KEM.

101.9. BaHkaTa nebnoknpa KApTATA UKW A 3AMEHS C HOBJ, CJlef], KATO NPUYNHUTE 30 BNOKMPOHETO OTAOAHAT.

101.10. BAHKATA M340BA KAPTU C ONEPATUBHU IMMUTHK, NocodeHn B MNMpunoxerne 1 kbM HacTosAwmTe OBLWM ycnosma. TUtynapar
MO>Ke Ad MOUCKA NPOMSHA HA ONEePATUBHU JIMMUTK MO KAPTA Ypes3 NOACdBOHE HA NMUCMEHO UCKOHe B oduc Ha baHkaTta, a BankaTa
MMd MpPOBO AC 0A00pU U NMPUIIOXKN NMOUCKAHWUTE OMEePATUBHU JIMMUTU WUIIM LG OTKOXEe MNpuadaraHeto uMm 6e3 o obocHOBABA
pelueHueTo Cu.

x) Mpaea n 3aabmxeHua Ha KnuenTta kato KaptogbpxaTten u kato Tutynsp

102.1.  KAMEHTBLT, KOraTto MMA KAYEeCTBOTO HO KOPTOAbPXKATEN, UMA NPABO:

102.1.1. 40 M3BBLPLLBO OMEPALUK C KOPTATA, CbIIGCHO HacToawmMTe OBLWmM yCIoBMS, 40 PA3MEPA HA PA3MOIAraeMaTd HAJMYHOCT
M cbriacHo onpegeneHnte oT KNneHTa TUTYAsp ONepaTUBHU TMMUTU NO BUAOBE ONepaLuny;

102.1.2. pa nony4aBa M3BJIEHEHMS 30 M3BbPLLUEHUTE C KAPTATA ornepauny;

102.1.3. A0 MCKO 0eBNOKMPAHE HA KAPTATGO B CAYHAMUTE, KOrATO TOW € MOMCKO ToBA 60KMpaHe;

102.1.4. po ocnopwu M3BbpPLUEHM ONepaLnmn C KAPTATA;

102.1.5. pa nonyun HacToAwmTe OBLLM yCnoBUSA Npu NOUCKBOHe B BaHkaTg;

102.1.6. na noucka nsaaeaHe Ha Hoe [MTMH-koa.

102.2.  KAMEHTBHT, KOraTo MMA KAQYEeCTBOTO HA TUTYJIAIP MO CMETKO MMA NPABO:

102.2.1. pa ce MHGOPMUPA 3Q ABUXKEHMETO MO CMETKATJ;

102.2.2. po noacie Bb3paXKeHWe 30 YCTOHOBEHO OT Hero rpeLlkd UamM HepeJOBHOCT NpU BoAeHe HA cMeTKaTd oT baHkaTg;
102.2.3. ac noucka 61okMpaHe/nebnoknpaHe HA KAPTATA, U3ACAEHA KbM HEMOBATO CMETKJ;

102.2.4. po 308BM AOMBAHUTENHO KOPTO KbM CbLLLECTBYBALLA OKTUBHAO OCHOBHA KAPTJ;

102.2.5. pa 305BM NPOMSHA HO ONEPATUBHUTE JIMMUTKU HA ONpeaefieHd OT Hero KApTd, U3404eHA KbM HEFOBATA CMETKC;

102.2.6. po NpekpaTH 4OroBOpd 30 KAPTC;

102.2.7. po vCKa Npem3fdBoHe HO KAPTOTA C HOBA B C/IeAHUTE CAyYaU: YBPEXAOHe HA MArHUTHATA JIeHTO HA KApTaTd
(HOOpPOCKBOHE MM AeMArHeTU3upaHe), Baokmpane YUM-a HO KAPTATA, MEXAHWYHA MOBPELO HA KAPTATA (CYynBaHe wau
npobusaHe), N3rybsaHe MamM NPOTUBO3CKOHHO OTHEMOHE HA KAPTATA, narybeH unu 3abpaeeH MNUH. B onucanute cnyyam HoBute
kapTta u NMUH ce nonyyasaTt nuuHo ot KnneHta - KapTtoabpxaten B BAHKATA B cpok OT cefeM [HU OT AATOTA HO NOAJBAHE HA
VNCKOHETO;

102.2.8. p0 3051BM OKTUBUPAHE HO MW OTKO3 OT YCJIYTraTa 30 ABTOMATUYHO @)XXeMeCeUHO MOoracaBaHe HO 304 b/IXKeHWe No KpeanTHA
KapTa.

102.3.  KAWEHTBHT, KOraTo MMA KAYECTBOTO HO KOPTOABbPIXKATES, CE 304bJIXKABA:;

102.3.1. npu nony4aBoHE HO KAPTATA 44 NPOBEPU HOMePd, OTMNEeYOTAH HA JINLEBATA CTPOHA U NPU HEeCHOTBETCTBUE C HOMepPJ,
nocoueH npu NMNH-a aa oTkaxe NprUeMaHeTo HA KAPTATO;

102.3.2. po M3NON3BA KAPTATA COAMO JIMUHO U A0 A CbXPOHSBA HOLJEXHO, KOTO A NA3W OT U3rybmaHe, YHULLOXABAHE
(AeMarHeTn3nMpaHe, CHynBaHe, HOLPACKBAHE C OCTPU NPeaMeTu U APYrY, NPABELLN 9 HEro4HA 3a ynoTpeba) n 4a npeanpuema
BCAKAKBM MEPKM 30 30WMTA HA KOPTATA OT HEMPOBOMEPHU AEUCTBUSA HA TPETU NMud (HONp. KONUMPAHe HA MHOOPMAUUATA,
30MUCAHO BbPXY KAPTATA) C FPUXATA HA A06Bbp CTOMAHUH;

102.3.3. pa naswm B TaliHa ceos [MUH, kKaTo B3eMa BCUYKU HEOBXOAMMU MEPKU CpeLLly Y3HGBAHETO My OT TpeTu Anug;

102.3.4. po He zanucea ceos [MMH No HOYKMH, KONTO AOBC Bb3MOXHOCT 30 Y3HOBOHETO MYy OT APYrO JINLE, BKIOUUTESIHO BbPXY
KAPTATA MM BbPXY APYrd Bell, KOATO HOCU/CbXPAHSBG 30e4HO C KapTaTa;

102.3.5. npu 6e3HONMYHO MAOLLOHE C KAPTOTA Ad Ce NeruTUMMpd Npefn TbproBeld 4pe3 BbBexAdHe HA BanupeH [MUH, ako
TbProBeubT/yCTPONCTBOTO U3NCKBAT TOBQ;

102.3.6. Npu U3BbPLUBAHE HO OMepPaLnK Ypes TepMUHANHKN yeTporcTea [MOC ga ce nerMtuMmpa npeg TbproBeLuad npu NonMckKBaHe
OT HeroBd CTPAHO;

102.3.7. npu U3BbPLUBAHE HA ONepaLnn Ype3 TepMUHANHKU ycTpolicTed ATM na ce nerutummnpa upes BbeexaaHe Ha MNAH;
102.3.8. npy No4QAeHO Bb3paXKeHMe A4d NpefocTOoBM B BOHKATAO B TPUAHEBEH CPOK BCUYKW LOKYMEHTW, KOUTO MPUTEKABJ,
CBbP30HU C ONepauuaTy;

102.3.9. A0 BbpHe KAPTATA NpU NOJYYCBGHE HA MPenU3adLeHd, MoAHOBEHd KAPTA UK NPU NPeKpaTABAHE HO AOroBOpd 30 KAPTC;
B C/y4ydl HO HeBpPbLLOHE HO KAPTATA AC 3AMA0TU CbOTBETHATA TAKC, CbrAdcHO TapudaTa Ha BbaHkarta. Pasznopenbute Ha
NPeaxoaHOTO U3PEUEHNE He BAXKAT B C/IYYAUTE HO OTKPAAHATA/M3ry6eHa KapTa, KAKTO U 3a 30abpXaHa Ha ATM kapTa;
102.3.10. po cneny N3BNEYEHUATA 30 U3BbPLUEHUTE C KAPTATA onepaunun. B cayyain HO cbMHeHMe OTHOCHO HAKOS OT onepauumTte
He3abaBHO A0 yBeaOMU BAHKATA.

102.3.11. pa ce 3ano3Hae ¢ 1 Aa cnasea HactoawmTe O6wm ycnosums.

102.3.12. npu nonyyasaHe Ha 3aaBeH HOB [MNH kbM cblecTBYBALLA KAPTA A0 AKTYANM3NPa nHbopmaumaTa 3a Hoeus MNUH ebpxy
YMNa HA KAPTOTA.

102.4. KAWEeHTHT, KOraTo MMA KAYECTBOTO HA TUTYJISIP MO CMETKJ, Ce 3a4b/KABA:;
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102.4.1. po 30no03HAE BCEKM €AUH OT AOMbJHUTENHUTE KAPTOADBPXKATENM C NPABATA U 304bJ/DKEHUSTA UM, CBBP3AHM C MOJI3BOHETO
HO KAPTATA U NPOoU3TUYaLLM OT Te3n OBLLM YCOBUS U OT LOFOBOPA 30 KAPTO;

102.4.2. 0 MOraCsBO B CPOK BCUYKMW 304bBJKEHUS, MPOU3TUYCLLM OT U3MONA3BOHETO HA KOpTATo/UTe, M3faaeHa/u no Heroso
WUCKOHE, BKJIIOUUTENHO 304bJIKEHUAT, Bb3HUKHONAW cnepn BnokMpoHe uauv OeOKTUBUPAHE HA KOpTa/W, Korato KineHTbT
KAPTOABbPXKATEN € NPEeAoCTABU AOHHUTE HO CbLLATA/UTE KAPTA/U HA TbproBeL, KOMTO PA3MOAArd C TEXHUYECKATA Bb3MOXHOCT
L0 MHULUMUPA MATEXHWU Onepaunn oT uMmeTo Ha KnneHTa KapTogbpxaTesn 6e3 Ac M3MPALLC MCKAHEe 30 OBTOPM3ALUS KbM
6AHKATA-U3LATEN HO KAPTATC;

102.4.3. la ocurypsiBA HOMUYHOCT MO CMETKATA 30 M3BbPLUBOHE HA MACTEXHW OMepaunn C M3LOAEHATO/UTe KbM CMeTKaTd
KapTa/u. CMeTKaTa MOXe Ad BbAe 3a4b/MKEHA U HOA PO3MOIaraeMaTa HAMMYHOCT MPU U3BbPLUBAHE HA MJIATEXHM ONepaLmnmn ¢
KapTn B pexum off-line n/unn 30 cbbupaHe HA ABIHKUMU TAKCU U KOMUCUOHHU. B cnyuyain ye 6bAAT M3BbPLUEHU MIATEXKHM
onepauMm HAA PA3MOIArdeMaTd HOIMYHOCT uan T8 6bhe HOABULUEHA MO APYr HOUMH BBB BPb3KA C U3MOJI3BBAHETO HO KAPTATA,
HOZBULIEHUETO ce obopMs KATO HepdaspelleH oBbpApddT. KIMEHTbT TUTYNAP € AJbXEeH Ad MOracu CyMATd HO Hepd3pellueHus
OBbPAPAPT HE3OOABHO Clief, Y3HOBAHE 3d NpeBuLIeHMeTo. B cnyyante, KOrato NpeBULLIEHNETO € B Pe3y/ITAT HOPeLeHMU NIATEXHN
onepaumm ¢ KAPTA, U3L0AEHA HO UMEeTO Ha KNWeHTa TUTYNsp, ce CUNTA Ye TOW (TUTYNSPSAT) € y3HOI OT MOMEHTO HO U3BbPLLUBAHE
HO MNAOTeXHATda onepauus. Bavkata yBepomaBa KnneHTa TUTYyNsSp 30 MNPEBULLEHUMETO C MeCeYHO W3BJieYeHUe, KOraTo
NMPEeBULLEHNETO € U3BBPLLUEHO C MJIOTEXHOA OMNepdLUsi C KPeLUTHO KAPTA WM Ypes3 M3BJleYeHUe 3d ABUXKEHWETO Mo CMEeTKATJ,
KOraTO MPEBULLEHNETO € U3BBPLLEHO C AeOUTHA KAPTA.

102.4.4. B cny4yali HO HeBPBLLAHE HO KAPTATA OT CTPOHA HA KNMeHTa KApTOAbPXKATES, A0 3aMAATU CbOTBETHATA TAKCJ, ChIIGCHO
TapudaTa Ha BankaTa;

102.4.5. ¢ noanMceaHe HA 4OrOBOPA 30 KAPTA KANEHTBLT TUTYIAP ASKAGPUPG, He UanaTa MHGOPMALKS, KOSATO € NpeaocTaBM HA
BaHKkaTa e BAPHO, KOKTO U Ye He e YKpu GAKTU 1 OBCTOATENCTBA OT ChLLECTBEHO 3HOYEHWE 30 U3BbPLUBAHETO HA NMPeLeHKda oT
CTpaHA Ha BaHkaTa 30 cklouBOHE HO AOrOBOPA 3d KAPTJ, 30 HEroBATA KPeAUTOCNOCOBHOCT UM 30 HAYMHA Ha obe3neddBaHe
HO B3eMOHUATA.

102.4.6. KNnMeHTbT TUTYNIAP Ce 304b/KOBA 44 CMO3BA UM BCUYKW APYIMM CBOW 304BJDKEHUS, KOMTO NPomnsTMYaT oT Tesn Obwm
YC/IOBUS, OT AOrOBOPA 30 KAPTA, OT 30KOHA WM OT U3UCKBOHUATA HA J06POCHBECTHOCTTO.

3) [paea n 3agbnxenus Ha bankara

103.1. BankaTa nMa nNpaeo:

103.1.1. pa cbbupa OT cMeTKaATd CyMU 3d JIUXBU, HEYCTONKM, obe3lieTeHns, TOKCU, KOMUCUOHM U PA3HOCKU 30 U3BBbPLUEHUTE C
KOpTATA onepaumm, CbriadcHo TapudaTa;

103.1.2. B cAyydail HO HEQOCTATLYHA HOMMYHOCT MO CMETKATA U MPU NPOCPOYME, HO KOETO M 44 € 304bJ/DKeHne, CayxebHo aa
YODPXKA CYMU OT APYIU MAATEXHN CMETKU HO KJTIMEHTA TUTYNApP, OTKPUTU B BAHKATA, KbM KOUTO He Ca U3404EeHUN KPegUTHN KAPTU;
103.1.3. ac npepoctassa Ha ,BOPUKA" ALl/ cboTBETHATA MEXAYHOPOAHA KAPTOBO OPraHM3aLMs UHPOPMALMSA 30 CbCTOAHNETO HA
CMeTKATA U IMMUTUTE MO U3A0AEHATA/UTe KbM CMETKATA KapTa/u;

103.1.4. g0 NPexebpAn B3EMOHMATA CU MO AOTOBOPA 34 KAPTA (BKJI. MIABHULY, JIMXBU, HEYCTOMKN, 0Be3LLeTEHNS, TOKCH, KOMUCUOHN
U PA3HOCKU) HO BCAKO TPETO JiLLe MPU CMA3BAHE HO U3UCKBOHUATA HA AeNCTBALLOTO BBArapcko 30KOHOAATENCTRO;

103.1.5. Ao OTKA3BA WCKAHWS 30 OBTOPM3ALMSA MPU HOABULLIABAHE HO PA3MOAArdeMaTd HANUYHOCT WU/MAKM HO OMepaTUBHUTE
JIUIMUTK, MPU HECMNA3BOHE M3UCKBOHUATA 3a paboTa ¢ KAPTO, U3TUYOHE HO CPOKO HA BAJIMAHOCT, KAKTO W MPWU 4PYrK
HeCbOTBETCTBUS;

103.1.6. npu HanMuMe HA OBEKTUBHU MPUUUHU — MOAyYeHd UHGOPMALUSA 30 Bb3MOXHO WKW AeUCTBUTENHO KOMMPOMEeTUPAHE,
HOMUME HO TeXHUYeCcKn NpobnieM, CBbP30H C KAPTATJ; NPU NPeLCPOYHO MACOBO NPen3adBaHe Nopaan NPeMMHABAHE KbM HOB
CTAHAAPT, NPOMSAHA B TbPrOBCKATA NOMMTUKA HO BAHKATC, NociegHOTA MMA NPCBO A0 NPen3sone KApTATA C HOBM NApAMeTpn —
JIMMUTH, GYHKLNOHOTHOCT, JIOTO HO MEXAYHOAPOAHA KAPTOBA OPraHM3aLMs U Mp., KATO CbOTBETHO yBegoMmn Kaptogbpxarens no
U3BPaH OT Hesl KOHA 30 KOMYHUKALMS C KIIMEHTUTE — eNeKTPOHHA nould, SMS, enekTpoHHO i MobunHo BaHKUpAHe, CAiT Ha
BankaTta n gp. B To31 cnydai 4ONBAHUTENHO CNOPA3YMEeHNe Mexay CTPOHUTe He ce noanncea.103.1.7. npu perncTpupanHun
CbMHUTENIHN onepdauny, baHKaTa MMa NPABO 44 NpoBefe USAJOCTHO MPOBEPKA HO OMnepduumTe, U3BbPLUIEHU C KAPTATA U Mo
CMeTKATA M A4 U3UCKBA CbAEUCTBME OT CTPOHA HA KnneHTuTe -Tutynsap/KaprtoabpxaTen.

103.2. BaHKaTa ce 30ABbIXKABA:

103.2.1. 40 OCYETOBOASBO €XEAQHEBHO MOJYHEHATA NHGOPMALMA 30 U3BbPLLEHW ONEepPALUM MO CMETKATA B XPOHOIOTNYEH pes;
103.2.2. 00 NpPefoCTABA MeCeYHO U3BJIeYeHWe 30 ABMXKEHMEe MO CMeTKA € KPeaMTHA KAPTA HA KNMeHTa TUTYasap 30 OCHOBHATG
KpeauTHO KApTO U MeceyHo M3BJledeHre 30 KApTa Ha KnneHTa kapToabpxaTten Ao 5-To yncno Ha Meceuq, cieiBdll, Meceld, 3a
KOWTO e 13BJieueHMeTo;

103.2.3. npun NOUCKBAHE A0 OCUTYPSBA Bb3MOXHOCT 30 NMPOBEPKA HA onepduumTe 30 onpeaesieH nepuos ot BpeMe, U3BbpPLLEHU C
KapTa.

103.2.4. pa ocurypu reHepupaHeTo Ha HoB [MNH, KakTo usnocTHo npenspoBoHe HA KapTa BeaHo ¢ HoB MWH, npu noctbnuno
NMUCMEHO NUCKAHE OT CTPAHA HA K/TIMEHTA KAPTOLbPXATEN.

103.2.5 BaHkaTa ce 304bXABA 40 yBeaoMaBa KapTtoabpatess no obndainHMTe KAHAIN 30 KOMYHUKALMS C KJIMEHTU, CbIIOCHO
T. 103.2.6. 30 BCUUKN MPOMEHMW, CBBP3CHM C NOpAMeTpUTe, GYHKLUOHATHOCTTA U TbProBCKUSA BpaHA, HO KApTATd My. Mpu cMsaHa
HO TbProBCKUs BpaHL, Noa KOMTO ce Npen3aaBa KApTaTd, BaHKaTa e 4NbXHA 4 OCUTYPU MUHUMYM e4HAKBA GYKLUNOHAIHOCT HA
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HOBOTA KOPTA B CPOBHEHME CbC CTAPATT, KATO B TO3U CAYYAN AOMbJAHUTENIHO CMOPA3yMeHMe He ce NoAnuCBa.

102.2.7. BaHKOTA ce 3a4b/XKOBA A0 YBeAOMSABA KapToabpXXaTens, KOraTo e npeanpuend 6J1o0KMpaHe HO KApTATA 1 3d NMPUUYUHUTE
30 TOBO. YBE4OMJIEHMETO ce MPABU No M3BPAH oT BAHKATA KAHA 30 KOMYHUKALUSA C KIUEHTH, cbraacHo 1.103.1.6.

103.3. BaHkaTa ce 304b/IXOBA 4O CMNA3BA U BCUYKU APYTU CBOW 304BJIKEHUS, KOUTO NMPomusTnyaTt ot Teanm O6um ycnosus, ot
[OroBOpd 3a KAPTA U OT 30KOHA.

1) 3acTpaxoBKU U NPUBUIIETUN

104.1. BaHKATA MMA NPABO MO CBOA MNPELLeHKA Ad CKJIYBA 3¢ CBOS CMeTKA M B Non3d Ha KapToabpxaTennTe 3aCTPAXOBKW Npu
30CTPUXOBATEN CPELLY PUCKOBE, MPU NMOKPUTUS 1 30 CPOK U3LSNO MO CBOS MPELEeHKA.

104.2. 30 NpefoCTOBEHOTO 3GCTPOXOBATENHO MoKpuTMe BaHkaTta cHabasBa KnneHTa KapToabp)KaTen CbC CepTUOUKAT 3d
CKNIOYEHATA 30CTPOXOBKO.

104.3. BaHKaTa MMA MPOBO MO CBOSA MPELEHKA Ad NPefocTaBs UAM 44 AOrOBOPS € TPeTW Auua (TbProBuW, AOCTOBYULIM)
NpPeOoCTABAHETO HA NPUBUIIETUU (OTCTBMNKM, BOHYCK U Ap. Nofo6HM) B NON3d HA KaneHTd -Tutynsap/KapToabpxaren.

104.4. HannumeTo HA 30CTPAXOBKA UKW HA MPUBMAENUU 3ABUCK OT TbProOBCKATA MOJUTUKA HA BaHkaTa 1 oT BUAG HO KApPTATA,
KPELUTHUS JIMMUT, CTATYCA HO KAneHTa Tutynap/KapTtoabpxaTten u Apyru XAPOKTEPUCTUKM HO MPABOOTHOLUEHUETO WM HA
nvuarta.

104.5. TpepocTaBeHNTE 30CTPAXOBATENHM NMOKPUTUSA He NPeACcTABNABAT 0be3mneyeHne HO 304b/DKEHUS MO KPELUTEH JIUMUT.

l‘;l) OTFOBOpHOCTVI HA CTpAHUTe NpU OoCnopBAHe HA NaTeXHa onepaluvd, u3sbpLlieHa ¢ Kaprta

105.1. OcnopBaHe HA NAGTEXHO OMNepdlMs MOpOaM TOBJ, UYe € Hepa3pelleHd WU HEeTOUHO M3MbJHeHd, Moxe ad 6bae
MHULUUPAHO OT KNMeHTa KapToabpXKaTen niav oT KAneHTa TuTynsap, ¢ NoLaBaHE HA NMCMeHd xanba no obpasel, Ha baHkaTa BbB
Bcekn 6aHkoB oduc unm ypes mumein, noanucad ¢ KEM. 30 BoHKOTO Bb3HMKBA 304b/KEHWE A0 KOPUrMpd HepdspelleHd Uau
HETOYHO M3MbJIHEHA OMNepPaLUsA eAUHCTBEHO B C/Iy4dli Ye onepaumnsaTa e ocrnopeHda He3abaBHO cnel, Y3HOBAHETO, HO He MO-KbCHO
ot 13 /TpuHaaeceT/ MeceLa OT AATATA HO 304b/KABAHE HA CMETKATA.

105.2. B caydanm ye He Moxe 40 6bae H6e3CNOPHO YCTAHOBEH MOMEHTBLT HO Y3HABOHETO HA TBbPASHATA HepaspeleHa uan
HEeTOYHO M3MbJIHEHd Ornepdauus C KAPTATd, NMpUeMa ce, Ye xanbonoAdTensaT e y3HAN 30 Hed HOU-KbCHO KbM MOMEHTd Hd
NMony4YdBAHE HO CbOTBETHOTO U3BJIeUEHME, ChbAbPXALLO MHPOPMALUA 30 Hes, MO HAYMHGO, YTOBOPeH B JOroBOpPd 3d KAPTA.

105.3.  KnueHTbT KapToabpxaten/TUTynap MMa NPAaBo 44 OCNOPU MAATEXHA OMNepaLms No NPUUUHM, PA3TUYHM OT MOCOYEHUTE B
Touka 105.1. oT HOCTOAWMA pa34e, KATo nogane nucMeHa xanba no obpasew, Ha baHkaTa BbE Bcekn BAHKOB ODUC U A N3NPATH
upes umelin, noanucax ¢ KEM, nocouBainkmn KOHKpeTHATA NPUYNHA 3d ocnopBaHeTo. B Tean cnyuan Bankata npunara cpokoeeTe
W NPABUAATA HA CbOTBETHATA KAPTOBA OPraHU3aALUS,

105.4. Tlpu ocnopBaHe HG MAATEXHWU onepauuy, baHKATG M3BLPLUBA MPOBEPKA OTHOCHO CBTEHTMYHOCTTA HA OCMOPEHATd
onepaums, TOYHOTO M PEerucTpupaHe, OCYeTOBOASABOHE U AAJIM € 3aCerHaTa oT TexHuyYecka noespepnd. Xanbonoaatensar npuemd
[0 OKO3BA CbhAeUcTBUe HO BaHKATa 30 ocblecTBABAHE HO MPOBEPKATA MO NPEeAXoAHOTO U3pedeHue,

105.5. bBankata yBesomaBa Xanbonoaatesia 30 CPOKQ, B KOMTO LWe MOAydYnM OTrOBOP, B C/YYAUTE, KOrAaTO € Heobxogmmo
cbbUpaHeTo HA MHPOPMaLMA OT APYIrM BAHKK, KOPTOBKU OMNEPATOPU, APYIrM TPETU JINLJ, 3AMNOYHAIO HOKO3ATEIHO NPOU3BOACTBO
Mo pa3rnexAaHUs Cy4aid UK Bb3MOXHOCT Ad 6bAe MHULMMPAHA Npoueaypd ,OcnopBaHo NadLldHe” KbM CbOTBETHATA KAPTOBA
opraHu3aLus,

105.6. B cayqait 4e BbB BPb3KA C NOACASHO XAN6A € Bb3MOXHO MHULMUPAHE HA npouenypd ,OCnopBaHO MAdAWOHe" KbM
KOPTOBO OPraHu3auus, xanbonofarensar 4JBO MUCMEHO Cbridcue 3d HeWHOTO 3AMO4YBOHE, KATO Ce 304bJ/IXKCBA A0 OCUTYPU
HeobxoauMUTe foka3daTencTed. Korato e uHMLMUpAHA npoueaypd ,OcnopBaHo naduidHe” KbM KOPTOBA opraHunsaduums, baHkaTta
He e AJTbXHA A0 Bb3CTAHOBM CPEACTBATA MO CMETKATA HA TUTYASAPS, 4O OKOHUYATEIHO NPUKIIIOYBAHE HA NpoueaypaTa.

105.7. Bankata nHbopMUpa Xanbonoaarens 3a PA3BUTUETO HA npouesypata ,OCnopBaHO MIAWAHE", KATO ro OCBEAOMSABA 3Q
BCEKM eTAMN HA U3MbJIHEHWE HA NPOoLelypPaTd, CbIIGCHO CPOKOBETE, ornpeaesneHn OT CbOTBETHATA KAPTOBA OPraHU3dLUs,, KOKTO U
30 KPAMHUA pe3ynTar.

105.8. Tlpu NMCMEHO UCKAHE M CbIiacKe OT CTPAHA Ha xanbonogarens, BaHkaTa Moxe 4a 3anovHe apbuTPAXKHA Npoueaypa
npen apbUTPOXHUTE KOMUTETU HO CbOTBETHATA KAPTOBC OPraHM3auus. BCUUKM Ab/IXUMU BB BPB3KA C NPOLELYPATd TAKCU U
KOMUCUMOHMU €A 30 CMeTKd Ha xanbonoaartens, kato BaHKaTa MoXe Ad U3UCKA NPeABOPUTEIHOTO UM 3ArdLLOHE,

105.9. BaHKATA KOPUrMPA HepA3peLLeHATd AN HETOUYHO U3MbJHEHd MAATEeXHd Onepaums, KATO Bb3CTOHOBSABA CTOWHOCTTA HA
Hepa3peLLeHATA ONnepaL s U KOrato e Heo6Xo4UMO, Bb3CTOHOBABA MJIATEXHATA CMETKA B CbCTOSIHUETO, B KOETO 61 ce HaAMUPAOQ,
OKO HepaspeLleHaTa onepaums He Belle nsnbaHeHa. BaHkaTa npeanpremMa LelCTBUATA NO NPEeAXOLHOTO U3peyeHne HesabaBHO,
HO HOM-KbCHO [0 Kpas HA paboTHMA AeH, cnefBol, [OeHs HA NoAdBAHe HA »anba 30 OCMopBOHE OT CTPOHA Ha
Kaptoabpxkatena/Tutynapsa no HaunHuTe, nocoderu B 1.105.1. oT HacToAwmA pasaer.

105.10. 3a onepauumu, OCbLLECTBEHM C/le MOMEHTA HO yBeaoMABAHe HA BaHkaTa 3a u3rybsaHe, KPpax6a MM HE3AKOHHO
NPUCBOSAABAHE HA MAATEXEH UHCTPYMEHT, KNTUEeHTBbT TUTYNSAP He NMOHACA HUKOKBU UMYLLIECTBEHU BPeAM C U3KJITOUYEHMe HA CaydaunTe,
korato KnuMeHTbT TUTYNSP UM KNMeHTbT KApTOABbPXKATEN e AeUCTBAN Ype3 U3MAMO.

105.11. Touka 105.9 oT HacToAWMA pa3aen He ce NMPUAArd B CAegHUTe CNy4au:

105.11.1. BOHKOTA MO OCHOBATENHUA CbMHEHMWS 30 M3MAMJ, 30 KOETO YBEeLOMABA KOMMETEHTHUTE OPraHu. B cnydaii ye HonnumeTo
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HO M3MOMO He Bbae NOTBbPAEHO OT KOMMEeTEeHTHUTE OpPraHu, ce npunaara Touka 105.9. oT HacToawma pasaen;

105.11.2. KoraTo HepdaspelleHATd MAATEeXHA OMnepauMs MpOoM3TMYd OT M3MOA3BAHEe HA M3rybeH, OTKPOAHAT WUAW HEe3OKOHHO
NPUCBOEH MNJIATEXEH MHCTPYMEHT. B To3un cnydait 3aryb6ata ce noHacsa ot KnmeHTa TUTynap, HO B pasmep He nosede ot 100 /ctoun/
NeBaq;

105.11.3. Korato onepdumsta He e oCcnopeHd B NPeABUAEHNTE CPOKOBE;

105.11.4. Korato baHkaTa gokaxe, ye xanbonogarens e 4eNcTBA Ypes U3MAMA, UK Ye YMULLIEHO WK Npu rpyba HebpeKHOCT
He e U3MbJIHUI 304b/DKEHUATA CU MO OTHOLLEHME MIATEXHUA UHCTPYMEHT Y NePCOHANIN3UPOHUTE MY CPEACTBA 30 CUTYPHOCT;
105.11.5. Korato onepaumaTd e ocbLLEeCcTBeHd NMpW NPUadraHe HA 304bJ1I6oYeHO YCTAHOBABOHE naeHTUYHOCTTA (3Y W) Ha nnaTeua.
Onepaumn ¢ PU3MYECKO MPUCHCTBME HA KAPTOTA Ce CYMTOT 3a noTebpaeHn ypes 3YUM toraea, korato YNM-a Ha kapTaTa e
npoyeteH oT NNOC TepMUHANHOTO YCTPONCTBO U e BbBeLeH BanuaeH [MNH;

10512, KNMEHTBT TUTYNSp e OTrOBOPEH 30 BCUYKU 304bJIXKEHUS, MPOU3TUYALLMN OT U3NOA3BAHETO HA BCUUKWU KAPTU, U3ACLEHN KbM
HeroBATA CMeTKA.

105.13. M3Mn0a13BAHETO HO KAPTA C M3TEKbJl CPOK HO BAAUAHOCT, MOAMAEXALA HA BPbLAHe HA BaHkaTta, Ha 6aokMpaHa nam
NoANPABEHA KAPTA e 3a6pAaHEHO 1 € OCHOBAHME 30 HOCEHE HA MPAXAAHCKA U/UNN HOKO3ATeIHA OTFOBOPHOCT OT AeeLd.

105.14. BaHkaTta He e cTpaHa B oTHoweHusaTa Mexay KnveHta KapTtoabprkaTen u TpeTute Anua — NoslyuaTeny, B No13d HAO KOUTO
KnneHta kapToabpXaTen M3BbPLUBA TMJdLLOHE 4Ype3 onepauuu ¢ KopTd. BaHkoTa He oOTroBopsd 30 AeNCTBUTENHOCTTQ,
30KOHOCBHOBPAHOCTTA M OCHOBOHMATA HA MPOBOOTHOLLEHUATT, B KOMTO BCTbMNBA KNMEHTA KOPTOABPXKATES M MO MOBO4 HO KOUTO
U3BBPLUBA OMNEpPALUN C KAPTATA, BKAOUYMTENHO BoHKATO He oTroBops 3a AOCTABKATA W/ UKW KOYECTBATA U KOMIMUECTBATA HO
30M10W,aHUTE C MOM3BAHETO HA KAPTA CTOKU U/UK YCIYTU, KOKTO W 30 @BEHTYO/IHU CNOPOBE, Bb3HUKHOIN MEXAY TpeTuTe nnua —
noaydartenu (Tbproeum, 4OCTOBYMLM), N KNMeHTA KApTOAbPKATEN MO TO3U MOBOA,.

105.15. BaHKATA HEe HOCU OTFOBOPHOCT:

105.15.1. npu HeocHoBOTeNEH OTKA3 HA TPeTM NMUC Ad NPUEMAT MAAWOHUA C KAPTA WMAW OKO UMHUUMUPOHATA oT KnuneHTa
KAPTOABbPXATEN OMNEpPdLUs C KAPTA € OTKA3OHA MOPOAM TEXHUUYECKU WU KOMYHUKOLMOHHU MPUYMHU B CUCTEMUTE HO APYrU
oMnepaTopn HA KOPTOBU PA3MIAWAHUSA, BAHKM UAW APYrU AUUC, YYOCTBALWM B MJIATEXHUS MPOLEC, KAKTO M B CAy4dl HaA
HenpeoaoNMMA CUNQ;

105.15.2. npu HeBb3MOXHOCT KNMEHTBHT KAPTOABPXATEN A0 OCBLLULECTBU ONEPALMU NOCPEACTBOM KAPTJ, B CAYYOAN Ye CbLLOTC €
6/IOKMPAHA B PE3YJITAT HO YBEAOMJIEHNE 3 N3ryDBAHE, KPAXKOA MAM YHULLOXABAHE, KOETO € HeBAPHO;

105.15.3. B cnyyal 4ye BbpPXy CMETKATA 6bAe HANOXKEH 3AMNOP WAM APYro OrpaHUYeHue, LOMNYyCTUMO Mo Bb/rapcKoTo
30KOHOAATENICTBO, KOKTO U MO KAOKBBTO U Ad BUN0 HOUMH ChLLATA BbAe NpeaMeT HO OrpaHUUYeHne UM pasnopexadHe oT CTPaHA
HO KOMMeTeHTHUTe opraHn B Penybnuka Bbarapus, BOHKOTA He HOCK OTFOBOPHOCT cnpaMo KnMeHTa TUTYNAp, KOraTo U3BbpLUM
NAALLOHE MO HOPeXAdHe HO CbOTBETHUSA KOMMEeTEHTEH OPIrdH MNPUY CNA3BOHE HO BCUYKU 3GKOHOBU U3NCKBOHMSA 30 TOBA.

PA3SOES I
MAATEXXEH MHCTPYMEHT ,AJTMAHLL E-BANK"/,AJTMAHLL M-BANK"

a) Ycnoeus 3a nonsBaHe

106.1. KnueHT Ha BaHkaTa, KoiTo e TUTYNAp HA MoHe eAHA CMeTKa, XKendell, Ad non3ed ,Anunanu, E-bank”/,Anvanu M-bank”,
cnenBa ga nogone B baHkata nckaHe:

106.1.1. no obpaszey upes aesaBaHe B 6AHKOB oduc.

106.1.2. upe3 nonbrBOHE HA eNeKTPOHHA dopMa npe3 BaHkoBMA noptan — https://remote.bank.allianz.bg/EBank/. BaHkata
QKTMBUPA ycayrata, ako KnveHTbT ce aBu B cpok fo 10 KaneH4apHN AHM OT NOAUBAHETO HA €/IeKTPOHHATA dopma B oduc Ha
BaHkaTa 30 noanmMceaHe HA 4OroBop/AHEKC.

106.2.  KnMeHTBbT MMa MPABO A0 YMbAHOMOLLM TPeTo/u anue/d (HapuuaHo/u B HacTosawmTe Obwm ycnosma U B PaMkosua gorosop
Jnotpebuten/n”) na uMa/T goctbn Ao Heroea/u cMeTka/v B BaWkarta, nocpeacteoMm ,AnuaHuy E-bank"/,Annanu M-bank”.
Motpebutenar nMa NpABO 40 U3BLPLIBA OMNEPAUUU (MIOTEXHU WAN HEMIATEXHN) HO OCHOBAHME rnocoveHoto oT KnneHta B
WNCKOHETO.

106.3. BaHkaTa akTUBMpPA ycayraTtd ,AnuaHy, E-bank” cnep efHOBpeMeHHO U3MbJHEHWE HA CIeHUTE YCNOBUS:

106.3.1. KNMeHTbT unm Heros MbAHOMOLLHUK € MOMbAHUA, NOAMUCOA U NPeACTABUI B U3BPAH OT Hero oduc Ha BaHkaTa uckaHe 3a
PerncTpaLms, B KOeTo NOACBALMAT UCKAHETO e nocodeH 1 kaTo MNotpebuten Ha ,Anmnanu E-bank”.

106.3.2. KNMeHTbT UM HeroB MNbJAHOMOLLHWK U BaHKATA ca noanucanm gorosop 3a ycayraTa.

106.3.3. KIMeHTbT AN HEFOBUAT MbIHOMOLLHWK € noanucan HactosawmTe O6Lm ycnosus.

106.4. Bceku MNoTpebuten, KOMTO NPeAcTABM HOTAPUAIHO 30BEPEHO MbJIHOMOLLHO OT K/IMEHT, C KOETO € M3PUUYHO YMb/IHOMOLLLEH:
- 4G UMA JOCTbI YPe3 CUCTEMATA HA MHTEepHET BAHKUPAHETO 00 cMeTKo/u Ha KnueHTa,

- AC Ce pasnopexad OT UMETO U 3d cMeTKA HA KnneHTa cbeC CpeacTBA MO CMeTKATA/Te My Uan

- AC MONYy4YOBA COMO MHPOPMALMA 30 KOHKPETHA/U cMeTKa/u,

MMA MPOBO B KAYECTBOTO CU HA YMb/JHOMOLLEH NPeacTaBmTen (MbAHOMOLWHNK) Ha KnneHTa 4o nogcae MCKAHe 30 pernctpaums
AN NPOMaAHA B BOHKATA, KATO 3058BM COBCTBEHA NOTPebUTESICKA perncTpauuns. Pernctpaumara ce nsnbiHABA CAMO B CIYYAN HA
HOMUYME HO BANUAHO peructpaums Ha KnveHTa- ynbaHoMowmTen (MoTBbpAeHA ChIOCHO U3UCKBAHUATA HA T. 106.3. no- rope) u
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cnen HaanexHo wuaeHtuduumpaHe Ha [loTpebutens U HeroeButTe nNPOBA MO MbAHOMOWHOTO. BaHkaTa noTebpX)AGBA
pernctpauuaTa Ha MNMotpebutens, cnen kato MoTpebuTtenar noanuie HactoswmuTe O6WwmM ycnoBus.

106.5. TpoMsHA HO NAPAMETPU Mo PerncTpaumaTa Ha MNoTpebutens, CBbP3AHM C MPABATA MY A4 Ce PA3NOPeXAd CbC CPeacTBATA
Ha KfiveHTa no nocoueHa cMeTKa/u, Moxe Aa 6bae 3a9BeHd CAMO OT KAMEHTA UM U3PUYHO YMbJIHOMOLLLEHO TPETO Jivue. 3a uenTa
e HeobxoauMo KNMeHTbT Ad Noaane UCKAHE, KOKTO U Ad AeNO3MPd HOBO MbJIHOMOLLLHO, B CAYYali Ye NoAdAeHOTO NpU MbPBUYHATA
pernctpauus Ha MNotpebutensa He NOKPUBA MPOBATA MY MPU 3AABEHATA MNPOMSAHA.

106.6. [pekpaTaeaHe NPOBATA HA AOCTBN Upe3 ,AnuaHy E-bank”/,Annanu M-bank” Ha MoTpebuten kbM cMeTKa/u HA KnneHT ce
U3BbPLUBA Cfief, OTTerJigHe HA MbJHOMOLLMUATA OT CTpaHd HA KnueHTa B BaHkaTO, KOKTO M B ciyyauTe HO MPeKpaTaBOHE HO
30KOHOBUTE MPABA Ha [oTpebutena B KAYECTBOTO My HO 30KOHeH npeactaBuTesn. KAMeHTbT ce 304b/KABA 40 AENO3MPa B
BaHKATa MCKOHe, B KOETO MAPKUPA MPEKPATSABOHE MPABOTO HA LOCTbM A0 BCUMUYKU CMETKM 30 KOHKpeTHusA MoTpebuten wnu
NnpeKpaTaBaHe AeUCTBUETO HA AOrOBOPd Ypes NPeKpATABOHE AOCTbMNA HA BCUUKU [1oTpebuTenn KbM BCUUKU AOCTBMNBAHU OT TAX
CMeTKWN HA KnneHTn Ypes nuaTtexxeH UHCTPYMeHT ,AnuaHy E-bank”/,Annany M-bank”.

106.7. Tpu MbpPBOHAYONHA perucTpaums Ha MNoTpebuTten, CUCTEMATA ABTOMATUYHO FreHepUpa NoTPebuUTeNcKo nMe 1 MbPBUYHA
Nnaposia 3a Bcekn otaeneH MoTpebutesn, KOUTO ce N3NPALLAT HA NocoyeH oT MNoTpebutens agpec HA eNIeKTPOHHA MOLLLJ.

106.7.1. Mpwn mbpBu goctbn Ao ,AnuaHy E-bank”, cucteMata usmckea oT MNoTpebutena aa reHepupa HOBA NAPOAA 3d AOCTHA,
M3BECTHO COMO HA Hero.

106.8. UYpes ,AnunaHu E-bank"/,Annanuy, M-bank” KnneHTbT MMa gocTbn fo onpefeneHd UMHGOPMAUMS M Bb3MOXHOCT 34
V3MbJIHEHWE HA MIATEXHU U APYrY Onepaumy, YMMTO OYHKLUOHAIHOCTU €O OMUCOHUM B PbkoBoacTBO 30 notpebutens,
ny6AMKYBAHO HA UHTepHeT-aapec: https://remote.bank.allianz.bg/EBank/

106.9. Bceku MNotpebuten Ha ,Annary E-bank” Ma npaso Ha 4o0CTbN M MOXe 40 MOJI3BA YPe3 MOBUNHOTO NPUNOXKeHMe ,ANNaHL,
M-bank” nsbpoerHute No-gonay GYHKLNUOHANHOCTN CbIIACHO OOAEHWUTE MY MPOBA M JIMMUTA 34 U3MbJHEHWE HA MJIATEXHU UK
HerJIaTeXXHU onepaLmMm;

106.9.1. U3NbAHEHWEe HO HEMNATEXHW onepdaLny;

106.9.1.1. cnpaBKA 30 HAJIMYHOCT MO CMETKAQ;

106.9.1.2. nHbopPMaALUSA 30 PETUCTPUPTHN MIATEXHN KAPTU — TBPFOBCKA MOPKT, CTATYCH, BAJIMAHOCT,

106.9.1.3. HbopMaLMS 30 BASTYTHU KYPCOBE;

106.9.1.4. reONOKALMOHHAO YCYra C KAPTA C PO3MOJIOXKEHNETO HO BaHKoBUTE odUcK U BAHKOMATH, cobcTBeHOCT Ha BbaHkaTa n
TOKMBQ, cOBCTBEHOCT HA YHMKpeant bynbank AL

106.9.1.5. 309BKA HA HOBA Ae6UTHAO KAPTC;

106.9.1.6. 309BKA 30 TerfeHe HA Kaca.

106.9.2. 3NbJIHEHWE HO MIATEXHM ONepaLumn:

106.9.2.1. BbTPelHO-60HKOBN MIATEXHN OMNepaLmm;

106.9.2.2. MexayBaHKOBU MACTEXHU ONepauum COMO B NeBd. MOKCUMANHUAT pa3Mep HA eHO MIATEXHO HAPeXAaHe, HOpeaeHo
ot Motpebuten, e 15 000 (neTHOAeCeT XUNAAU) €BPO UMIU TAXHATG NEBOBA POBHOCTOMHOCT;

106.9.2.3. no4nNMCcBA MOKETU UJIM U3rOTBEHUN U CbXPaHeHn B ,AnnaHu, E-bank” HapexaaHus 3a MexaybaHKOBU NAATEXHM ONepaumm
BbB BAJIYTQ;

106.9.3. nokynko-npoac6a Ha BANyTd;

6) OchbliecTBABAHE HA NAATEXHU onepdaLun

107.1.  TNotpebutenat uma goctbn Ao ,Annany E-bank”/,Annany M-bank” Bcekn apewn, 24-yaca B aeHoHoumeTo, a baHkata
06paboTBA M U3NBIHABA HAPELEHW OT HEro MAATEXHW ONepaLmu CbIIOCHO BPEMETO HO CbOTBETHUS CHETOBOAEH AEeH:

107.1.1. BbTPeLUHO-OAHKOBW MIATEXHNU onepauun, HapeeHu oT [oTpebuTens ce U3MBbAHSBOT OT BAHKATA No pead HA NOCTLMNBAHE
B 60HKOBATA WHGOPMALMOHHO CUCTEMO U B PAMKWUTE HA CYETOBOAHWUA [eH, B KOUTO cd perncTtpypaHd oT 6aHKoBaTd
NHOOPMALNOHHA CUCTEMA 30 OBPABOTKA U N3MbJIHEHNE;

107.1.2. MexayBaHKOBN MIOTEXHN ONepaumm, HopegeHn oT MoTtpebuten B pamkmute Ha paboTHOTO BpemMe, CbOBPA3HO CPOKA U
YCJIOBUATA, MPUNOXUMU KbM CbOTBETHUS LOrOBOP 30 BAHKOBG CMETKd, KOKTO U MPW CNA3BAHE HO AeUCTBALLOTO 30KOHOAATENCTBO.
107.2. HapefeHa nNiaTexHA onepalms ce cYnTa 3d nonydyeHa ot BbaHkaTta, korato MNoTpebutensT e HapeAna U3NbJIHEHNETO M
cbraacHo 1. 107.3. no-4ony v AOHHUTE OT HAPEAEHATA MAATEXHA ONepaumnsa ¢a NocTbnuin B MHGOPMALNOHHATA CUCTEMA HA
Bankara.

107.3. ToTpebutenar HopeXAd U3MbAHEHWETO HA MACATEeXHd OnepduMs upe3 MOAMUCBAHE HA e/IeKTPOHEeH [JOKYMEHT BbB
dopMaTa 1 peaa, YKA3aHM 30 CbOTBETHATA MJIATEXHA OMNepaLuns CblriIACHO PbKOBOACTBO, NYBIMKYBOHO HO MHTEPHET CTPOHULATA
Ha BbaHkaTta. C uen ocurypsaeaHe HO TOYHOTO M3MbJIHEHME HO MATEXHATA onepauus, MNoTpebutenar nonbiaed B Noco4yeHATd
dopMa ACHO, TOYHO U BAPHO WHGOPMALUSA OTHOCHO MOJyUYdTEeNsl, OCHOBAHWE UM CYMO HO TMIATEXHOTA OMepauus, KOKTO U
UHOOPMALUSA, XAPOKTEPUIUPALLD e4HO3HAUYHO CMEeTKATA HA MOAYydYaTeNs, BKAOYUTENHO HEeWHUS YHUKONEH UAeHTUDUKALNOHEH
Homep — IBAN 1 BIC 1 cnopes BMAQ HO MAGTEXHATA OMepaLms ce NOMbJIBAT TOUHO N ICHO U3MCKYeMUTe 30 GOPMATA PEKBU3UTM.
107.4. Tlpn HETOYHOCT HAO nocodeHute oT [loTpebutena yHUKANHM naeHTndukatopn, baHkata He HOCK OTFOBOPHOCT 3d
HEU3MbJHEHNETO UM HETOUHOTO U3MbJIHEHWE HA HOpeeHaTd oT MNoTpebutens NAATEXXHA onepaums.

107.5. BOHKATA M3NBAHABG HAPEXAOHWS 30 MJIATEXHW OMNepaLun CaMO A0 PA3Mepd HA pPA3noscardeMard HAJAMYHOCT Mo
CMeTKATa/UTe 1 CbriacHo HacTosAwmTe Obuwm ycnoeus.

26


https://remote.bank.allianz.bg/

B) lNpaeq, 3aabixeHus u orrosopHoct Ha Knuenta u MNotpeburtens

108.1.  KnueHTBT e 304b/)KeH Ad 30Mo3HAe BCeKU eAMH OT YMbJIHOMOLLLEHUTe OT Hero [NoTpebutenu ¢ NpaBATA U 304B/IKEHUATA
UM, CBBP3AHN C MNON3BAHETO Ha ,AnuaHy E-bank”/,Annany M-bank” n npomnstuyawm ot tesn O6wim ycnosms 1 oT 4Orosopa.

108.2. KnueHTbT 1 MNoTpebutenar ca 3a4bJXKEeHN Ad U3MNOA3BAT MAATEXEH UHCTPYMeHT ,AnnaHy, E-bank”/,AnnaHy M-bank” 8
cboTBeTCTBME € HacTosAwmTe O6WK ycnoBua U pasnopenbute HO AeUCTBALLOTO OBbArGpCKO 30KOHOAATENCTBO. KAMEHTBT u
MoTpebutensart HAMa NPABo 4a M3nonssat ,AnnaHy E-bank”/,Annanuy, M-bank” 3a uenu, 3a6paHeHn ot 3akoHMTe Ha P Buarapus.
108.3. ToTpebutenar e ANbXeH AG MA3M B TAWHA U A0 MOM3BO CAMO JIMYHO MOTPEOUTENCKOTO CU UMe U MAPOId, KAKTO U Ad
npeanpueMa BCUYKM HeOOXOLMMU MEPKM 3d 3ALLUTATA UM OT HEMPABOMEPHO MNOCEraTesicTBO.

108.4. ToTpebutensaT e ANbXKeEH 40 YBEAOMU CBOEBPeMeHHO BaHKaTa cref, yCTOHOBSABOHE WAN NPU Bb3HUKBOHE HO OCHOBATEJHO
CbMHEHWE 30 YHULLLOXOBAOHE, W3rybBaHe, MPOTMBO3OKOHHO OTHEMOHE HA CPeACTBATA 30 €IeKTPOHHO WAeHTUPULUPOHE
(noTpebutencko nme, napona u MobunHo npunoxerune Allionz Bank Bulgaria SmartID) unu nsnonseoHe no apyr HenpasoMepeH
HOUYMH HO CUCTEMOTA. YBEeAOMIeHMETO ce U3BbPLUBA MMCMEHO Upe3 Nomnb/BaHe HA dopMynsp no obpasel, Ha BaHkATa UK ycTHO
ypes TenedpoHHO obaxaaHe Ha HoMmep 0700 13014 no Bcsako BpeMe B AeHoHowmMeTo. MNoTpebntenar Moxe Ad NOUCKA BIOKMpaHe
COMO HO CBOS AOCTbI, O KJMEHTBT MOXe A0 MOUCKAO NPeKPaTABAHE HO AOCTbMNA A0 BCUUKU CMETKU, PEerncTpupaHn B ,Annaxy, E-
bank” 30 cboTBeTHMA MNOTPEOUTEN UM 30 BCUYKM perncTpupanmn ot KnueHTta MoTpebutenn.

108.5. B cnyyait ue KnneHTBbT e NpefocTABMA NPABd HA [MoTpebutenat/ute 4a M3MNbAHABOT MACGTEXHWU OMNepaLUn NocpescTBOM
naatexeH MHCTpyMeHT ,Annany E-bank”/,Annanuy M-bank”, Toraea MotpebuTtenar e 304b/KeH 40 NOANULIE HOPEXAAHMATA 30
NACTEXHU onepauumM kbM BaHkoTa upes MobunHo npunoxenHue Allianz Bank Bulgaria SmartlD B cnyuait ue npaeBo aa ce
pa3nopexA0T cbC CPeACTBATA MO CMETKA MMAT ABAMA UM noBeye [oTpebuTtenn 3aegHo, NAATEXHUTE LOKYMEHTU Ce NOANMUCBAT
OT BCUYKKU nocodeHn oT KnneHTa lMNoTpebutenn, KOUTO Ca ONUCAHWU CbC CbOTBETHUTE NMPABJ, POJIK U IMMUTU B UCKaHeTO. Mpn
NPOMSAHA HA MPUBOMOLLUATA 30 NMoanvceaHe Ha MNoTpebutens/Motpebutenute, KNMeHTbT € AnbXeH 4d YBELOMU CBOSBPEMEHHO
BaHkaTa 30 cbOTBETHATO NPOMSHA.

108.6. KnueHTBT e ANbXeH Ad 3aNAcLd BCUUKU TOKCU U KOMUCUOHWM 3C U3MON3BOHUTE GYHKLMWMOHANHOCTU HA ,AnuaHy, E-
bank"/,Anuanu M-bank”, cbraacHo Tapudarta Ha Bankara.

108.7. KnuenTbT 1 [MoTpebutenat ce 304b/KOBAT A4 CMA3BAT CTPUKTHO UHCTPYKUUUTE HO BOHKATO OTHOCHO GYHKUNOHUPOHETO
M U3MNON3BAHETO Ha ,AnunaHy E-bank"/,Anvany, M-bank”.

109.1. Tpu M3BBPLUBOHE HA MACTEXHU OMNEpPALUU MeXAY MECTHU U UYYXKAECTPOHHU NNLC, KOKTO U MPU M3BBPLUIBGHETO HA
NPe3rpaHUYHN NAaTeXHU onepaunn, KnMeHTbT ce 304b/XK0BA 44O NPeAcTaBM B BAHKOTA BCUUKM HEODXOLMMU LOKYMEHTU W
[eKnapaumm, NpeacTABASABALLN OCHOBCGHME 3d U3BbPLUBOHE HA MACTEXHATA ONepauus, CbridCcHO U3MCKBAHUATA HO 6BArAdpPCKOTO
30koHoaaTencteo. OnepauuaTta we 6bae U3NbAHeHd cnep NPefocTABAHe HO LOKYMEeHTUTE Mo NPeAXOoAHOTO uspedeHue,

109.2. Tpn M3BBLPLBOHE HA MACGTEXHW OMEPALUU, PASINYHU OT MOCOYEHUTE B MPEeAXOLHATA TOUKO, KIMEHTBT e anbXeH ad
CMA3BA M3WCKBOHUATA HA AEWCTBOLLOTO 3UKOHOALOTENCTBO M A0 MPeACTOBM CbOTBETHUTE AEKAJPAUUU 30 CTATUCTUKA HO
NAOTEXHUSA BANAHC, KOKTO U AeKapdunu No 30KOHA 30 MepKuTe cpeLly M3NUPAHeTO HA napu U MNpaBUIHUKG 30 NPUIAraHeTo
My. [eknapauma 30 Npousxos HO cpefcTBA Cce MOAMUCBA eLHOBPEMEHHO C MIATeXHOTO HApeXAdHe B U3UCKYEMUTE OT 30KOHd
cnyyau.

109.3. TMoTpebutenar ce 304bJHKABA 4O CNEAUN PEAOBHO HAPEAEHUTE OT Hero rMiIaTexHu onepaunn e ,Annanu E-bank"/,Annanu,
M-bank” — TexHMA cTATyC U ycnewHo oTpa3aBaHe U ocyeToBoAABAHe B BaHkaTa. B cnyyaii HO HEM3NMbAHEHO NAATEXHA onepalus,
MNMoTpebutensat e yeegoMeH ypes MHGOPMALMA 3d CTATYCA HA MICTEXHATC ONEepaLUs, KOATO MOXe Ad O6bae BUAAHA B MOAMEHIO
+JHapeneHn pokymeHTn", ¢ KoeTo ce cunTa, Ye bankata e ysegomuna MNotpebutena n KnveHTa, 4e nNAaTexHATa onepaums He e
U3MbAHEHd.

109.4. KnuentbTt/MoTpebuTtenat uMa Npaso Ad U3non3ed ,Annaru, E-bank”/,AnvaHuy, M-bank” no HoumHa 1 ¢ NpaBATA, MOCoUeHN
B UCKAHETO U HacTosAwmTe OB ycnoeus.

109.5. KnuveHTbT MMa NpaBO 40 30ABABO 34 PErMCTPUPAHE HeorpaHudeH 6poirt [MoTpebutenn KbM BCAKA CBOSA CMETKJ, B
CbOTBETCTBUE C BbTPELUHOHOPMATUBHUTE U3UCKBAHUA HA BaHkaTa.

109.6. KnMeHTbT MMa MpOABO A4 MPEKPATU /MPOMeHN AdAeHU OT Hero MpaBa Ha [MoTpebuTen no oTHoLIeHUE HA NocoYeHa/u
CMeTKO/M Ypes NoAnnCBAHE HA AOKYMeHT no obpasel, B 6aHKOB oduc.

109.7. Knuentbt/MNoTpebuTensar nMa NpaBo 44 NOA3BA KOHCYNTALUU OT CNYXKUTENN HO BAHKATA OTHOCHO GYHKLMOHUPAHETO HA
JAnnadu E-bank”/,Anvanu M-bank”.

109.8. KnmeHTbT UMa NpaBo Aa 306BKU B BaHkaTta npekpaTsaeaHe Ha gocTbna vpes ,Annanu E-bank” no koHkpeTHa/u1 cmeTka/u
HO efuH UK noeedve MNoTpebutenn, KOUTO e perncTpuUpa.

109.9. KAMeHTbT MMa NPABO 44O OCMOPU NUCMEHO B BOHKATA M3Mb/IHEHO MIATEXHA onepaumsa Mo HApeXAoHe Ha onpepeneH
MoTpebuten upes ,Annany, E-bank”/,Anvany M-bank”. Bcsika HeocnopeHa B 30KOHOYCTGHOBEHUSA CPOK MAATEXHO onepaLmsa ce
CUMTA 30 0406peHa OT cTpaHa Ha KnvenTa.

109.10. MoTtpebutenar e 3a4b/KEH cjied MOJYYOBAHE HA MEPCOHAIM3UPAHUTE 3AWMUTHU XOPAKTEPUCTUKM HA MAATEXHMUSA
WHCTPYMEHT 40 npeanpuemMe BCUYKU PO3YMHU OEUCTBUS 30 TAXHOTO 3dAMA3BAHE BKJOUUTENHO Ad He MM CbXPAHSABA 30e4HO C
NAOTEXHUSA UHCTPYMeHT. [MoapobHa MHPOPMALMA MO OTHOLLEHWE MepKUTe 30 CUMYPHOCT ce cbabpXKa B KaTtanor ,EnekTpoHHa
cuUrypHocTt”.
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109.11.1 MNoTpebuTensT UMA NPABO:

109.11.1.1 upe3 noagcBAHE HO AOKYMEHT Nno obpasel, Ho baHkaTa 1 noanUMcBaHeTO My B odUC Aa 3AABU:

109.11.1.2. reHep1paHe HO HOBA NAPOA 3d 40CTbN 40 ,AnnaHy E-bank®;

109.11.1.3. HOBO NOTpPebUTENCKO UME;

109.11.1.4. aKTUBUPAHE NN AEAKTUBMPAHE HA GYHKLMOHANIHOCTTA ,AKTUBHA NpoBepka Ha IP agpec npu Bxog B AnnaHy, E-bank”;
109.11.1.5. akTUBMPAHE UAN 4EAKTUBUPAHE HO GYHKLMOHONHOCTTA: ,YBeOMABOHE 30 BXOA4 OT passundeH IP"

109.11.1.6. aKTUBMpPOAHE/AeAKTUBMPAHE HA YHKLMOHANHOCTTA ,[o3BonasaHe Ha gocTbn Ao AnuaHy E-bank camo ot cnegHute IP
aapecu:”

109.11.1.7. ype3 TexXHONOrnYHUTE GYHKLUMOHOAHOCTM HA ,AnnaHy E-bank” ga npoMeHn B cnyyail HO CbMHEHME HO KOMMPOMETUPAHN
3ALLUTHN XOPAKTEPUCTUKMU:

109.11.1.7.1. napona;

109.11.1.7.2. notpebutencko nme;

109.11.1.7.3. na BAOKMPA CBOETO MOTPEBUTENICKO NMe Ype3 MeTOAd HA FPeLlHO BbBeAeHW AOHHM (Chied YeTMpu NnocaenoBaTe/HO
BbBeAEHU rPeLHn Naponu).

110.1. KNMeHTbT HOCU MbIHO OTFOBOPHOCT 3C HACTBMWAWU NOCAeAULN OT U3NON3BAHe HA ,AnnaHy M-bank” Ha ycTpolicTBo, Ha
KOETO TEeXHOJIOTMYHUTE MPOBA 34 AOCTbM OO OMEepPALUMOHHATA CUCTEMA HO YCTPOWCTBOTO, 3AJIOXEHW OT AOCTABUMKA HA
OMEepPALMOHHATA CUCTEMAT, CA NpoMeHeHn oT MNoTpebutens ¢ uen NPeMAxXBoHE HA HOMOXEHN OT MPOU3BOAMUTENS OFPAHUYEHUS.
CTATYyChT HO YCTPOMCTBA, ONMUCAHN B NPEAX04HOTO U3pedyeHue e 4eGUHUPAH OT MPOU3BOAUTENINTE HA ONEPALLUOHHU CUCTEMU KATO
“rooted” nnu “jail-broken”.

110.2. C uen npegoteapsBaHe HeratueHu 3a Knventa nocneanum, bankata yesepomsasa MoTpebutenar Bcekn nbT, KOraTo
nocneaHuaT AocTbnea ,Anvary M-bank” ot ycTpoiicTeo cbe ctaTtyc ” rooted” u “jail-broken”.

110.3. Cnep nonyydBdHe NPABATA HA AOCTBM U MOA3BAHE HA MIATEXEH UHCTPYMeHT [MoTpebuTenar e 3a4b/XKeH Aa npeanpueMe
BCUYKM PO3YMHU AeUCTBUS 30 30MA3BAHE HA HEroBUTE MEePCOHOTU3UPCHN 3ALLNTHU XAPOKTEPUCTUKMN,

110.4. OnucaHWTe CTATYCU HA NOIBBAHO MOBUIHO YCTPOMCTBO, O MMeHHO: ,rooted” nnu “jail- broken” npegocTaBAT NOTEHLMANHA
Bb3MOXXHOCT 30 KOMIMPOMETUPAHE HA YCTPOUCTBOTO M AOCTHM 4O 3ALUTHUTE XOPAKTEPUCTUKN HO NPefoCTABEeHUs 3a MOJI3BOHE
OT CTPAHA HA KJIMEHTA MAATEXEH UHCTPYMeHT ,Anunany, E-bank”/,Annanu M-bank” Bcneactene HensmbAHEHWE HO 304BIKEHUETO
Ha MoTtpebutens no Touka 109.10 ot HacTosAwmTe OBLKM yenoBus.

r) Mpaeq, 3aabsxeHnsa n oTroBopHocTu Ha bankara

1m.1. C nognuceaHeTo HA 4OroBOpP 34 perncTpauns B ,Annady E-bank” n nogaesaHe HO NCKOHe 30 perncTpaums ot CTPAHA HA
KnueHt, BaHkaTa nprveMa cnegHUTe 304bJIKEHUS:

1M.11.  Oa npepoctoBu HA Bcuuku MoTpebutenu, 3a konto KIMEHTHT e 30BUN perucTpduma 3d nonssaHe Ha ,Anvaxy, E-bank”,
CbOBPA3HO TEXHUTE MPABOMOLLMSA, CPEACTBA 30 4OCTbM M 40CTbN 40 Anmany E-bank” 24 yaca B aeHoHowme, 7 oHN B ceaMnuaTa.
1M.1.2.  Oa npremMa 24 4aca B 4eHOHOLWMETO, NogageHunTe ot [MoTpebuTena HaPeXX4OHMS 30 U3Mb/HEHUE HA MJIATEXHN ONepaLmnm
NMpY OrpaHUYEeHUATA Ha NpoueaypaTta EOD.

1M.1.3.  [Ja U3MBbAHU BCAKO HAPEXAOHE 30 MAATeXHA onepauus, nofydveHo B ,AnvaHy E-bank”/,Annanuy M-bank” noa ¢opmaTta
HO e/1eKTPOHEH AOKYMEHT, NOAMNUCAH Ype3 MobunHo npunoxenune Allianz Bank Bulgaria SmartID. B cnydaunTe, KOrato cbriacHo
LEeNCTBALLOTO 30KOHOAATE/ICTBO Ce U3UCKBO MNPeLoCTOBSAHE HO AOMBJIHUTENHN AOKYMEHTU OT CTPAHA HA KnneHTa BbB BPbH3KA C
NAAWAHWATA, BOHKOTO M3BBbPLLBG ONepaAUUATA cnel NpefoCTABAHETO UM. [TpU KOHCTATUPOHO HECHOTBETCTBUE MPU ChCTABSAHE HA
LOKYMEHTUTE WM HenpeacTaesHe HA Takuea, baHkata yeesomsiea ceoeBpeMeHHo Knuenta /MoTtpebutena M He M3BbpLUBA
onepauuaTa.

1M.1.4.  [Oa u3nbiaHU BCAKO HApeXAdHe 3d NICTEXHA onepaLms, KO No cMeTKATA HA KnveHTd MMd AoCTAThYHA PA3nofidraeMocT
30 U3MbJHEHWE HO UAAATA HAPeLEeHO CYMJ, BKJIOUUTENHO U 30 AB/KUMUTE TAKCU U KOMUCUOHW MO CbOTBETHATA MAATEXHA
onepaumsa. He ce 4onycKOT YACTUYHN U3MBAHEHUS MO OTAEHU HOPEXAAHUSA 30 NAATEXHU OnepaLnmn.

11.1.5.  [Ja M3mb/HABA MIATEXHW onepaumnn, HapegeHn ot MNotpebuten no pegd HA NOCTLNBAHETO UM.

111.1.6. Oa He M3NBAHABO HApPeAeHd MIATEXHA onepduus CaMo B CNyYdid Ye e MoJlydnid CBOeBPEMEHHO MUCMEHO UCKAOHe OT
KnuneHTa 3a oTTernsHe Ha HOPEXAAHETO NpeAu U3MbJHEHUETO My,

1M.1.7. Ha usnbiansaea HapegeHu ot [NoTpebuTten NAATexHn onepaumm, CbobpasHO NOCOYEHOTO BpeMe 3a uanbiHeHne B 1.111.1.2
ot HacTosAwmTe OBm ycnosus.

1M1.1.8. Ha 6nokupa no 06eKTUBHM MPUYUHU AoCTbMA HA [MoTpebuTten upes ,AnnaHy, E-bank”, cBbp3aHm cbe:

111.1.8.1. CUrypHOCTTA HA MAATEXHUA MHCTPYMEHT, MPKU CbMHeHUs, Ye dyHKunmuTe Ha ,Anmaruy E-bank”, noctbnHm ot MNoTtpebutensa
ce NOoJN3BAT OT HEeYMbJIHOMOLLLEHM NINLLC.

111.1.8.2. cbMHeHWe 30 HepaspelleHa ynoTpeba HA NIATeXHUS UHCTPYMeHT oT [MoTpebuTten, KOUTO ¢ AeNCTBUATA CU HOPYLUOBA
WU3UCKBAHUATA HO AeMCTBALLMTE HOPMATUBHU AKTOBE, He CMA3Bd UHCTPYKLMUTe Hao BbaHkaTa n PrkoBoacTBoTO 30 NoTpebutenure,
30CTPALLIABA CUTYPHOCTTA M MPABUIHOTO GYHKLMOHUPAHE HO CUCTEMATC;

111.1.8.3. ynotpeba HA MIATEXHUSA UHCTPYMEHT € Lien M3MAMQ;

111.1.8.4. B ciydyauTe no npeaxofHuTe TOYKM, MPU Bb3MOXHOCT nNpeau BGIOKUMPAHEeTO WM HAW-KbCHO cnep, ToBa BadkaTta
UHbopMupa MoTpebutensd n KnveHta/urte 30 BAOKUPAHETO U MPUUMHUTE, OCBEH OKO ACGBAHETO HO TOKABO MHMOPMALUS He e
MO3BOJIEHO MOPAAM CbOBPAXEHUA 3Q CUTYPHOCT WUAM C OrJied CMO3BOHETO HA HOPMATMBHW U3WUCKBAHMS, MPEnATCTBALLN

28



nHobopmrpaHeTo Ha MoTpebutens n Knuenta/mte.

1M1.1.9. [a 00BA KOHCYATAUMM OTHOCHO MON3BAHeTo Ha ,Anuanu E-bank”/,Annanu M-bank”, npu noucksaHe ot KnueHTa unn
MNoTpebutens.

111.1.10. da rapaHTMpa 3ana3BaHe HA H6OHKOBATA TAMHO OTHOCHO CPeACTBOTA U onepaumute HA KAWeHTq, ¢ U3K/oYeHne Ha
npeaBUAeHUTE B 30KOHO C/y4Yau.

1M.1.11. Oa yBegommn Knuenta un MoTpebutensa npu BpemMeHHO BAoKMpaHe Ha aoctbna ao "Anvany E-bank”/,Annany M-bank” no
TEXHUYECKU TMPUYMHK, CBBP3GHU C TeXHUYECKd MNPObUIAKTUKA HA CUCTEMATA WAWM BHEAPABOHE HA HOBU YCAYrM W
OYHKLMOHANHOCTMU,

11.2. Cnean noanUCBAHETO HA 4OroBOPA BAHKATA MMA NPABO 4A:

111.2.1.  oTKOXXe U3MbJIHEHUE HA noganeHo OT KineHTa HapexadHe 34 MAATEXHA onepauus, dko TO He CbOTBETCTBO HA
[EeNCTBALLOTO B CTPOHATA 30KOHOAOTENICTBO, OKO HAPYLIOBA BbTPELUHUTE MPABUAA HA BAHKOTA, KO € HembjHO, HeMpPABUIIHO
CbCTABEHO UM UM TEXHUYECKU FPELLKU;

111.2.2. npoMeHs CbLbPMKAHUETO U BUAA HO NPELOCTABAHATA ONepPATUBHA 1 CNPABOYHA MHPOPMALMS MO HOYUH, KOMTO He BAnse
BbPXY XOPAKTEPA N ePeKTUBHOCTTA HA MAATEXHUA UHCTPYMEHT;

111.2.3. nNpoMeHsa TeXHUUECKUTE M3UCKBAHUSA 30 AOCTbM, B C/IY4OU HO HOBOBBBEAEHUS, 30KOHOBU MPOMEHU UK OT CbOBpaXKeHUs
30 CUT'YpPHOCT;

111.2.4. BpeMeHHO NN 30 NOCTOAHHO 40H60BA HOBK, NPOMEHS UK 6IOKUPA CbLLECTBYBALLM YCAYTM U NMOCTABA OrPAHMYEHNs 3a
onepauuu B ,AnnaHu, E-bank"/,AnnarHuy M-bank”, 30 koeto npeaunzeectasa KnneHTao;

111.2.5. BpemMeHHO aa 6nokunpa aocTbna Ao ,AnvaHy E-bank”/,Annany M-bank”, no TexHnuYeckn NpUYMHU CBBP3THN C TEXHUYECKA
NPOPUNAKTUKA HO CUCTEMATA WM BHEAPSABAHE HAO HOBM YCNYIM U GYHKLNOHAIHOCTH;

11.3. OTroBopHOCTM HO BAHKATA, BAM3ALWM B CUAC OT MOMEHTO HA NOAMNUCBAHE HA LOTOBOPA:

111.3.1. BaOHKOTA HOCKM OTrOBOPHOCT 30 HACTBMWUAWU MNOCAeAWLUN OT HENPOBUIHO M3MbJIHEHU HOPEXACOHUS WU HEMpoBUIIHO
YOBPXOAHU TAKCU U KOMUCUOHU, MPU U3MbJIHEHWE OT CTPOHA HA KNMEeHTA Ha YCNOBUATA - NpeAMeT HA JOroBOpd 3d peructpauus
B ,AnnaHy E-bank” n Hactoawmte O6wm ycnosus;

111.3.2. BOHKATA He HOCK OTFOBOPHOCT 30 BPeAMTe, HOCTBNUIIM BCNIACTBUE HA U3MbJHEHME HA ONepaL M, HapeaeHU U NO4MNCAHN
ot MNoTpebuTten ypes cpeACTBATA 30 €NIEKTPOHHO UASHTUDULNPAHE, C U3KJTIOUEeHWEe HO KOPEKTHO U3MbJHEHUE HO 304b/HKEHUATA
My no Touka 108.4. oT HacTOAWMA pa3aen;

111.3.3. BOHKATAO He HOCKM OTFOBOPHOCT B C/YHYAN HO HEU3MBbJHEHME HO 304b/DKEHUATA CU MO HACTOALLMS LOTOBOP MO MNPUYMHN,
OB/DKALLM Ce HO TeXHUYECKU NMoBpeau WU APYrM CbOUTUSA U3BBH HEHUSA KOHTPOJ, KOKTO U MPU BCAKA APYrd HEBb3MOXHOCT 30
U3MbJHEHNETO MO NPUYMHU, KOUTO He MOrAT Ad M Ce BMEHAT BbB BUHA.

) Cpeactea 3a gocTbn u naeHtudnkauma

112.1. MNoTpebutenat Moxe A[d MON3BA CBIMICGCHO WM3UCKBOHUATO HA BoHKOTO efHO WM KOMBUHAUMSA OT cnefHuTe
NepPCOHANN3NPAHN C HEFOBUTE ACHHM CPEACTBA 30 4OCTBMN M Nons3saHe Ha ,Annanu E-bank"/,Annany, M-bank” B 3aBucmumocT ot
NnpPeaoCTABEHUTE MY NPABA:

12.1.1. TNoTpebuTencko UMe 1 NAPONA — CAYXAT 30 LOCTbMN/CTAPTUPAHE HA NoTpebuTencka cecus KeM ,Anuanu, E-bank"/,Annany,
M-bank”. Mpu peructpauma Ha MoTpebutens CUCTEMATA ABTOMOTUUYHO FEHEPMPA MOTPEBUTENICKO MMe U MAPOJQ, KOUTO ce
U3MNPALLOT HO efleKTpoHeH aapec Ha [MoTpebuTtens. MNoTpebutenar MMa NPOBO U TEXHONONMYHA Bb3MOXKHOCT MO BCAKO Bpeme Ad
W3BbPLUN NPOMSAHA HA NOTPeBUTENCKOTO c1 UMe K naponda. Mpu Annca Ha ycnelleH Bxog, B ,AnnaHy, E-bank”/,Annany, M-bank” B
NPOABb/IXKEHWEe HA LWecT Meceld, KOKTO W ciej 4YeTMpU MocfieloBATe/IHO BbBeleHW rpellHu naponu, BbankaTta 6nokupa
noTpebuTenckoTo nme. MoTpebutenar Moxe 4a 308BM OTENOKMpPAHe B oduc Ha baHkara.

112.1.2.  MobwunHo npunoxenue Allianz Bank Bulgaria SmartID, B koeTo MNoTpebutens e U3BbpLUMA YCNELHO PErncTpaLms, U KOeTo
MOXKe 0 Ce U3MON3BA MO €AUH OT CNefHUTE HAOUNHW:

112.1.2.1. 30 ynocToBepsiBOHe CAMONUYHOCTTA Ha [NoTpebutens npu cTapTupaHe Ha noTpebutencka cecust (AOCTbMBOHE HA
Annany E-bank”/,Annanu M-bank”) B KoMBUHALMA ¢ NOTPeBUTENCKOTO NME U NAPONQ;

112.1.2.2. 30 NOANMMCBAHE HA ENeKTPOHHN AOKYMEHTH MpU NPegocTABeHn Npasd Ha [NoTpebutena 3a UsnbjiHEHME HA MIATEXHN
onepauuu upes ,Annanu E-bank”/,AnnarHu M-bank”;

112.3. Korarto KnveHTbT e onpeaennn efunHd unm noseve Motpebutenm KbM CBOETO UHTEPHET BAHKMPOHE, BCEKM OT TAX MON3BA
WHAMBUAYONHO CPEACTBO 30 AOCTbM U MAeHTUPUKALMA — NOTPEOUTENCKO MMe, NAPOA U PErncTPaLMa B MOBUIHO NPUNOXeHUe
Allianz Bank Bulgaria SmartlID.

e) OTKpI/IBGHe HAQ CMEeTKMN U NeNO3UTHU

13.1.  KnueHT — Ppusnyecko nvue, peructTpupaH B ,AnnaHy E-bank”, nMa npoBo Ad OTKPUBA CMETKWU U Aeno3nTh Ypes ,ANnaHL,
E-bank” Ha cBoe uMme.

113.2.  OTKpuMBAHE HO CMETKU 1 A4eN03nTK Ype3 ,Anmary E-bank” ce no3BonsBa camMo, KOraTo Ca Cra3eHn KYMYIATUBHO CleaHnTe
ycnoBus:

113.2.1. TNoTpebutenst Ma NPABA 30 NMOAMUC HA AOKYMEHTU (HOPEXAOHE HO NPEeBOAM) MO NOHEe eHA CMeTKd, OTKPUTA HO HEroBO
MMe, OT KOSITO @ Bb3MOXHO 30XPOHBOHE HO HOBOTA CMETKA ChIIGCHO NAPAMeTPUTE HA MPOoAyKTUTe, TexHuTe O6wm ycnosus u
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TapudaTa Ha bankaTa;

113.2.2. KnMeHTbT e OKTyanuMsmpan AOHHWUTE HO CBOSTA KJIMHETCKA peructpaums B BoHKaTa cbriaocHo 3akoHoAdTenHuTe
nsunckeaHua no Pasgen llla ot JOMK.

113.3. JoroeopuTe 30 BCUYKU CMETKU U AEMO3UTU, OTKPUTK npe3 ,AnnaHu E-bank”, ce cbxpaHsIBAT B eNleKTPOHeH GopMaT HA
CbpBbpd Ha BaHkATA 1 ca AoCTbNHU 30 pasrnexadHe oT KnueHTuTe npes npunoXeHMeTo 3d UHTepHeT 6aHKMpaHe ,AnuaHL, E-
bank”.

13.4. O6wuTe ycnosus (Korato e npuaoxmnmo) n Tapudata Ha BaHkaTa ca pocTbrnHM 30 KnueHTute B canoHunte Ha baHkaTta, n
Ha HelHaTa yeb cTpanuua http:// wwwallianz.bg.

113.5. C noanncBGHETO HA AOrOBOP 34 PEerncTpaLMs U NON3BAHE HO €/IeKTPOHEH MidTexeH UHCTpyMeHT ,AnuaHy E-bank"/
JAnvary M-bank” KnveHTbT ce cumMta 30 yBe4OMEH, Ye NMpu NoadLeHd OT HeroBA CTPAHA geknapauumsa no 4. 142, an.l ot AOMK,
BbB BPb3KA C OBTOMATUMYHUA OBMeH Ha UHOHCOBA MHPoOpMAUUA B o6NACTTA HA AOHbYHOTO obnaraHe cbriaacHo FATCA
cnopasyMeHueTo, Common reporting standard (CRS) Ha OpraHnsaumaTa 3a UKOHOMUUYECKO CbTpyAHUYecTBO U pazBuTtue (OUCP)
n Oupektuea 2014/107/EC Ha Cobeeta oT 9 gekemBpu 2014 r. NO OTHOLWIEHUE HA 3A4Bb/DKUTENIHUS OBTOMATUYEH OBOMEH Ha
nHdopMaumsa B 061ACTTA HA 4AHBYHOTO ob6araHe, B odurc Ha BaHKATQ, C KOATO LeKNapupa, Ye e MeCTHO nLe 30 AAHBYHM Lenu
HO y4yacTBALWA topucankuma no §1a, 1.43 ot gonbaHuTenHuTe pasnopendu Ha JOMK, 3a BCUUYKM HEroBM CMeTKH, AeMNO3UTU U APYTU
NMPOLYKTW, KOUTO TOW MOM3BA 30 CbXPOHEHUE HO MAPUYHU CPeACTBO, BKJIIOUUTENIHO OTKpuTUTe npes3 ,AnuaHy E-bank”, ce
npeaocTaBs UHOOPMAUMSA HA MU3MbAHUTENHUSA AUPEKTOP HA HOUMOHGAHATO AreHuMs 3d MNPUXOAMTE, KOWTO OCbLLECTBABA
OBTOMATUYEH OBMeH HA PUHAHCOBA MHOOPMALUA C KOMMETEHTHUS OPraH HA BCAKA YYACTBALLO HOPUCAMKLUS, C KOATO UMA
[LOrOBOPEHOCT.

)K) OcnoquHe HA MJIATEXHU onepauun U Bb3pa>keHuqa

114.1. BAHKATA KOPUTNPA HETOUYHO U3MbBJIHEHO UM HEPO3PELLUEHd MIATEXHA onepaums, caMo Ako [on3BATENAT HA NACTEXHU
yenyru (KnnentsT n/unn MNotpebutenar) ca yeeaomuam nnucmeHo bankata 6e3 HeocHoBaTeNHO 306aBsHE, Cned KATO € Y3HO 3a
TOKABA Onepauust, KOATO NOPCXAJ Bb3MOXHOCT 3d NpeisBsABAHe HA NPABATA MY, BKIIOYUTENHO MO CMUCHAA HA Y. 91, 92 n un, 93,
an.1 ot 3MYMNC, Ho He No-KbcHO OT 13 Meceld OT AATATA HA 3CGAbJIXKOBAHE HO CMETKATA My.

114.2. BoHKATAO ce 304b/HKABA A0 PA3IAeXA0 C/ydauTe HO OCMOPEHU MIATEXHM Onepaummn 1M ce NPOU3HACSH MO CbOTBETHUTE
Bb3POXKEHNS MO peid U B CPOKOBETe, NPpeaBULeHN B MPUNOXKNMOTO 3AKOHOLATENCTBO.

114.3. KoraTto non3BaTenaT HA NAATEXHd YCayrd TBbPAM, Ye He e pa3peLldBal U3MbHEHNETO HO NIATEXHO ONepduUs U ye e
HOMMLE HETOYHO M3MbJIHEHA MJIATEXHA OMNepaums, 4OCTABUYUKBT HA MICTEXHATA YCIYrd HOCU AOKA3ATEICTBEHATd TeXecT npu
YCTOHOBSIBOHE ABTEHTUYHOCTTA HO MJIATEXHATA ONnepaums, HEMHOTO TOYHO PErncTPUPAHE, OCHETOBOAABCHETO, KOKTO U 30 TOBC,
ye onNepauUsATa He e 30CEerHATd OT TeXHUYecKd MOBpend UM APYr HeAOCTATbK B YC/NYraTd, MPeAoCcTaBeHd OT AOCTOBYMKA HA
MACTEXHN YCNYTI..

114.4. B caydoil HO HepaspeweHa MIATeXHO ornepoumsa AOCTABYMKBT HA maoTexHu ycayrm Ha Knvedta (nnareua) my
Bb3CTOHOBABA HE30H6ABHO CTOMHOCTTA HA HEPO3PELUEHATA MIATEXHA OMNepaLmsa U BbB BCEKM CIIYyUYAN HE MO-KbCHO OT KPAs HO
cneapalus paboTeH AeH, cnej KaTo e 3abenasan unum e 6un yseaomMeH 3d onepalMaTd, OCBEeH KOrdTo AOCTOBYMKBT HO MIATEXHU
YCNYrY HA NAOTeLd UMA OCHOBATENIHU CbMHEHUS 3d U3MOMA U YBEAOMU CbOTBETHUTE KOMMETEeHTHU OpPrdHu 3d ToBd. Korato e
HeOBX0AMMO, AOCTABUMKBLT HA MIATEXHN YCJYTM HO MAATELA Bb3CTAHOBABA MJIATEXHATA CMETKA HA MAATeud B CbCTOAHUETO, B
KOeTO Td BM ce HAMUPAJQ, AKO He BHelue M3MbAHEHA HEepO3PeLlleHATA MIATeXHA onepaumsa. BanbopbT 30 3aBepsBaHe Ha
NAOTEXHOTA CMETKA HA MJIATeLd € He MO-KbCHO OT AJTATA, HO KOAITO CMETKATA € BUNa 304 bJIXKEHA CbC CYMATA HA Hepd3peLleHaTd
NAATEXHA onepauus.

114.5. PasnopeabaTta HAO NpeaxoaHaTa TOUKA He ce npunara n KnveHTtsT (niateubt) MoXxe 4d noHece 3arybute, CBbP3aHU ¢
BCUYKM HepaspeLleHU MAOTEXHU onepdumu, MPOU3TUYALLX OT U3NON3BAHETO HA U3rybeH, OTKPAAHAT UK He3OKOHHO MPUCBOEH
NAOTEXEH UHCTPYMEHT, 10 MAKCUMOIEH pa3Mep, LOroBOPEH MeXAy AOCTABUYUKA HO MAATEXHU YCIIYTU U MON3BATENS, HO He NoBeye
o1 100 ne.

114.6.  KAMeHTbT NOHACH BCUUKM 3Arybu, CBbP3AHN C HEPA3PELLEHN MIATEXHM ONEPALNKN, KOTATO MM € NMPUHUHUA Ype3 N3Mama
WU C HeU3MbJIHEHUEeTO HA e1HO UK NoBeYde OT 304b/XKeHUATA cu no un. 75 ot 3MNYMNC ymuwneHo nnm nopaam rpyba HebpexHocT.
B Te3u cnyyam nnaTeubT NoHACA BpeAuTe He3ABUCUMO OT pa3Mepd UM,

114.7. Korato [oOCTABYMKBT HA naatexHn ycayrm Ha Knvednta (nniatena) He M3MCKBA 304b6OYEHO YCTAOHOBHABAHE HA
WMAEHTUYHOCTTA HO KJIMEHTQ, MIATEUbT HEe MOHACH 30rybu, OCBEH KOraTto € AeNCTBA ¢ uen naMama. Korato nosyqarenar uam
[OCTABUMKBT HA MAATEXHU YCAYrM HO MOJy4yaTensa He ycrnee A4 NMpueMe 304bi60YEeHOTO YCTOHOBSABAHE HA UAEHTUYHOCTTA HA
KJINEHTC, TOM Bb3CTOHOBSABA UMYLLLECTBEHUTE Bpean, MPUUMHEHN HA JOCTABYUKA HA MACTEXHU YCAYIM HA NAATELd.

114.8. Cnep yBeaoMaBaHeTO OT cTPAHA KnneHTa (nnartew) 30 UsnbiHeHMe HA 3a4b/keHneTo My no 1.75, 1.2, ot 3MYNMC, KnueHTsbT
He MOHACH HUKOKBU UMYLLECTBEHU Bpeiu, MPOU3TUYALLM OT U3NON3BAHETO HA U3rybeH, OTKPOLHOT UM HE3OKOHHO MPUCBOEH
NAOTEXEH UHCTPYMEHT, C U3KJ/IIoYEeHMEe HA Cy4auTe, KOraTo NaaTelbT e 4eNCTBO Ypes3 N3MaMa.

114.9. Bb3CcTOHOBABOHE HA CPEACTBA MO MJOTEXHM ONepPALUN, U3BBPLUEHU MO UHULUATMBA HA UKW Ype3 MOoNy4yaTensa 3d Bede
M3MbJIHEHA U pPA3peLleHd NIATEXHA ONepaLmsa ce U3BbPLBA B C/YYOW Ye CA CMA3eHU e 4HOBPEMEHHO CliegHUTE YC/IOBUS:

- KbM MOMEHTA HA AOBAHE HA PO3peLleHneTo 3d U3MbJIHEHME HO MAATEeXHATA onepaums He e MocoYeHd HellHATA TOYHA CTOMHOCT;
- CTOMAHOCTTO HA NIATEXHATA ONepaLmns HOABULLIABO OYAKBAHATA OT NadTeld CTOMHOCT € orfe Ha HeroBmTe NpeaxoAHU pa3xoam
30 Nogo6HN onepaunn.
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114.9.1. MckoHeTo 30 Bb3CTAHOBSIBAHE HO CPEeACTBG Ce OTNPABSA OT MAATeLd B CPoK OT 56 AHM OT AATATA HA 304bJHKABAHE HA
cMeTKATa.

114.9.2. BaHkaTa e ANbXKHA 40 pa3riend MCKOHETO 30 Bb3CTAHOBABOHE B CpoK oT 10 paboTHM AHM U 40 Bb3CTOHOBU LSAIATA CyMa
OT MJIATEXHATO OMNepaLlMsa UM NPU OTKA3 30 Bb3CTAHOBSIBAHETO M Ad NMOCOYM OCHOBOHUATA 30 OTKA3d. B cnyyali ue pelueHuneTo
He ynoBneTBopsBd KnvMeHTd, TOM MoXe Ad OTHece Cropd 3d pasrfiexadHe oT [ToMUPUTENHATA KOMUCKUS 3d MJIOTEXHU CMOPOBe,
CbIrJIOCHO noco4yeHoTo B 1.43.3.

114.9.3. MNpn Bb3CTAHOBABAHE HA CYMATO, CMETKATA HA MJIATELO ce 30BepPsBd C LAATA CYMd, KATO BAJIbOPBT, C KOWTO ce 3aBepsBd
€ He MO-KbCHO OT AATATA, HO KOATO € BUIa 304bNXKEHA CMETKATA.

PA3OEN IV
PerncrpupaHe u nanonseaHe Ha ycnyrute ,SMS UseectasaHe” n ,AnnaHy enekTpoHHu cnpaskn” (Ycnyrute)

a) Perncrpauua v nonseatHe

115.1. 3a ga usnonsea Ycnyrute, KAMeHTbT TUTYNAR clenBa 40 NpUTexdaead naatexHa cmetka B BGN, USD, EURO, GBP unau B
CHF, paskputa B BaHkaTa.

115.2.  TuTynApAaT 3a9BSABG €4HOKPATHO CBOETO XKeJIoHWe Ad NoA3BA YCNyrute upes nonbjBAHE HO UCKAHE, B KOETO Ce MOCOYBAT:
115.2.1. Tpute umeHa n EMH Ha Tutynaps, ako e dmsmnyecko aunue, nnn dnpma, EMK n tpn nmera n EMH Ha npeactaenssawms, ako
e IopuaMYecKo nuue.

115.2.2. HoMepbT/aTa HO CMeTKATA/KUTe 3a KOATO/KOUTO TUTYAAPAT e 6bie yBeAOMABCH Ype3 CbobLLEHUSA 30 PeaU3UPaHU
TPOH3AKLU MW,

115.2.3. JIUMUT, HOL KOWUTO LLe Ce reHepupar cbobLeHUs Npu eQHOKPATHU MOCTbMAGHUS U/Uan naawaHMa ot cmeTtkara. Mpu
KOPTOBU PA3MAJLLOHUS B YyXAEeCTPAHHA BANYTA Ce MPUAArd CbLMAT pd3Mep HA JIMMUTG, HO B CbOTBETHOTO BAMYTA HO
TPOH3AKUMUATA.

115.2.4. Bpoit sms cbobLeHNs, KOUTO TUTYAAPAT NPeLnIaLLa.

115.2.5. MobuneH TenedoHeH HOMEP, KbM KOWUTO LLE Ce M3MPALLAT SMS CbobLeHMs.

115.2.6. VMmelin appec, KbM KOUTO LiLe ce U3NPALLAT UMel cbobLieHUs.

115.3. Ycnyrute ce M3non3BaT 30 HeonpenesieH CPOK OT BpeMe W BAM3AT B CUAC OT MOMEHTA HA AeNo3updHe HO UCKOHEeTO B
BankaTta oT cTpaHa Ha Tutynaps.

6) Buaoee cbobuieHnsn

116.1.  UYpesz Ycnyrute ce u3nNpawaT cbobLLEHUs 30 BCUUYKM YCMELIHW MAATEXHW ONepaLuMu, U3BbPLUEHW CbC CPeACTBA OT
CMeTKATQA, KOKTO U 30 HeyCnelHW onepauun, COMO B CAyYaUTe, KOraTo MPUUMHA 3d HeyCrelHATa onepauma € HeaoCTaTbYHA
HOJIMYHOCT HO CPEACTBA MO CMETKATA U ONepauUUusaTd € U3BbPLLUEHd C eNeKTPOHHU NAATEXHU UHCTPYMEHTU, u3aaaeHu ot baHkara:
116.1.1. KapTta

116.1.2. ,AnmnaHy E-bank”;

116.1.3. ,AnnaHy, M-bank";

116.2. CbobLieHns ce N3NPALLAT NPU BCEKM CNYHAN HO NOCTbIEHMA No nocodeHatd ot KnuenTa (Tutynaps) cmetka. CbobuieHus
ce M3NPALLAT U NPU OTMSAHA HO ABTOPU3ALMS, BC/IEACTBUE HA HEYCMNEeLIHO 30BbPLUEHA NJIOTEXHO ONepauus ¢ KapTa.

116.3. He ce uanpawar cbobLieHUA 30 KAPTOBU PA3MAALAHUSA, U3NbJHEeHU B pexuMm off-line n 3a TpaHzakuun, pesyntat ot
NAGTEHU INXBU, TOKCU U KOMUCUOHHMU, C U3KJTIOUEHUE HA NICTEHU JIMXBU MO CNECTOBHU CMETKMU.

16.4. B cbobweHnata, nsnpawaHn ot baHkaTta, ce BkIOYBA MHPOPMALMA 3A HOMEPd HAO CMETKATO/KAPTATY, € KOATO €
PeaN3NPaHA TPAH3AKUUATA, CYMO 1 BONYTA HO TPOH3OKLUATA, KOHTPArEHT, TUM HA TPAH3AKLMATA.

116.5. B sms cbobLieHUaTa, U3npaaHi oT BaHkaTao, ce BkAOYBA MHGOPMALMS U 30 PO3NOAAraeMdTd CyMd Mo CMeTKATd cnej,
BCSIKA TPOH3AKLMS.

116.6. BaHkATA M3NPALLA HA nocodeH oT Knnenta (TuTynapsa) eneKTpoHeH aapec OTYETHA MHPOPMALMS 30 BCUYKM PeAIU3NPAHN
onepalMn ¢ NOCoYeHd CMeTKd, 3d onpeaeneH nepuoj, oT BpeMe - KaneHAdpeH AeH, ceaMuLLd U Mecell,

116.7. BaHkATA U3NPALLC YBEeLOMUTENHN SMS CbOobLLeHUs Ha nocodeHusa oT KnueHTa (Tutynaps) MobuneH TenedoHeH HoMep npu
ocTaeaw, 6pon 10 sms cbobLeHna OT NpeanIaTeHns nakeT SMS cbobLLeHNs, KOKTO U NMPU U3YEPTBAHETO MY.

B) ®duHaHcoBM ycnosus

117.1.  Bankarta cebupa cnyxebHo oT nocoueHa ot KnueHta (Tutynapsa) cMeTka ABOHAMEHTHA TAKCA 3Q MONA3BAHE HA YCyraTta
+SMS N3BecTaBaHe", cbriacHo aencTeaAWATA Tapuda Ha baHkaTa.

117.2. KnneHTbT (TUTYNapaT) He Ab/KM TOKCU 3d BCUYKU U3MNpATeHUM oT BaHkaTa umeiin cbobuieHus, KAkTo M 3a SMS
cbobueHudarta rno 1. 116.7.

117.3.  Korato npeannatenuar ot Knventa (Tutynapsa) naketr SMS cboblieHMa LOCTUMHE HEU3PA3XO4BAH ammut ot 10
cbobuieHuns, baHkaTa cnyxebHo 304bXKOBA CMETKATA HA TUTYNAPSA CbC CTOMHOCTTA HA MbPBOHAYAHO MpeansiaTteHus 6poi
cbobLLeHmA.
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17.4. B cny4yaii 4e CMeTKATA OT KOSITO Ce CbbUPA TAKCATA 3d NAKeT SMS cbobLLeHUA € OTKPUTA B UYXKAECTPOHHA BANYTA, TS ce
304bJ1)KOBA MO 06MeHHUs Kypc Ha BaHKATA B AeHA HO cbBMpaHe Ha TaKcaTa.

117.5.  Tlpu npekpaTaBaHEe NON3BAHETO HA Ycnyrute, BOHKATO He Bb3CTAHOBSIBA OCTATHYHATA CTOMHOCT OT NpeAnidaTeHns NakKeT
SMS cbobuieHunsa.

r) MNpaBa n 3aabnxeHnsa Ha KnueHta Tutynap

118.1.  KnueHTtsT (TUTYnsAp)uMa npaso:

118.1.1. o ocnopu HAYMUCNEHNTE TAKCU U KOMUCMOHM 3a nakeT SMScbobuieHus.

118.1.2. J[a nopgane Bb3pa>KeHWe 30 YCTAHOBEHA OT HEro rpeLlka Uin HepeoBHOCT MPW NPefoCTABSAHE HA YcayruTe oT CTpaHAd
Ha BbaHkaTa.

118.1.3. [1a NOMCKA BPEMEHHO UJIM OKOHYATESTHO NPEeKPATABAHE NOA3BOHETO HA YcnyruTte.

118.1.4. [Ja nocoun CTOMHOCTM 3d MOCTbMIEHMS M MAAWAHMA OT CMETKATA, HOZ KOWUTO Lie ce M3MNPAWdaT cbobuieHus, 3a
PEON3NPAHN TPAH3TKLUN.

118.1.5. J[a noncka NpoMsaHa HA YC/IOBUATA 3d NMOA3BOHE HA YCayruTe;

18.2.  TuUTynspaT e ANbXeH Ad YBeJOMU He3ab6aBHO Npu NpobieMun Npu NON3BAHETO HA YCNyruTe o6CyXBALLLATA FO JIOKALUS
Ha baHkaTa.

a) lNMpaea 1 3aabixeHusa Ha baHkaTta

119.1.  BaHkaTa nma npaso:

119.1.1.  Oa n3npawa cboblieHns 30 onepduumTte nocodveHu B HacTosawmte O6LM yCNOBUS MO NOCOYEHATA OT TUTYNSpsa cMeTKA,
CbIIOCHO 3CSIBEHUTE OT HEero YyC/IoBUMSI HO MOJI3BGHE HA YCiyruTte, 3d KOeTo TUTYNSIpAT ACBA M3PUYHOTO CWU Cbrjiacue ¢
NoAMUCBOHETO HO UCKAHEeTO.

119.1.2. [a npekpaTn BpeMeHHO UJIM OKOHUYATENIHO U3NON3BAHETO HO YCyruTe Npu HACTBMNBAHE HA ycnoBuaTd no 1.37.

e) OTroBopHOCTH

120.1.  TuTynapatr OTroBAps 30 BCUMYMKW 304bJ/DKEHWd, npeasuaeHn B Hactosdwmte OBWwM yCcnoBus 3 pPernctpupaHe m
M3MON3BAHETO HA YcayruTe.

120.2. BOHKATA He FrAPOHTUPA Bb3MOXHOCTTA 3d MOJIYYABAHE HO ChOBLLEHUS U HE HOCU OTFOBOPHOCT B CIYUYQ Ye reHepupaHo
oT Hesd SMS chobuieHre He Bble NpeaoaeHo OT TesledOHHUSA ONepaTop A0 MOBUNHUA TenedoHeH HOMepP, KOKTO U B CAy4auTe,
KOraTo Nopaamn obcToaTencTea, HesaeucelLM oT baHkaTo, cbobuieHre He Bbae nosiydeHo oT TuTynsps.

120.3. B cayuan ye o6cnyxBawmaT teneGoHeH onepaTop He OCUTyPABA M3NPALWAHETO HA SMS cbobueHns B 1yx6uHa, BankaTta
He HOCU OTrOBOPHOCT 3d HenoydeHUTe oT TUTynapsa cbobuieHus,

120.4. BAHKATO He HOCK OTFOBOPHOCT 30 MOFPEeLUHO MOCOYEHN B UCKOHETO OT TUTYNSpst TeNnePOHHN HOMepad U UMenn apecu.
120.5. B cayuan ye Tutynapar He nonydn SMS cbobuieHre no NpuumnHg, 30 koaTo baHkata oTroBaps, HEMHATA OTFOBOPHOCT &
OrPOHWYEHO A0 pPa3Mepd HA MOJyYeHATd OT Hed TAKCO 3d KOHKPEeTHOTd YCAyrd, KOATO He € M3BbPLUEeHd UM € U3BbPLUeHd
HeKa4YecTBEHO,

120.6. U3BbH cnydaute no 1.120.5., TUTynapat He Moxe 4a npeTeHaupa oT bankaTa obesuieteHme 3a Bpean U/mam NponycHATH
nonsu.

120.7. BaHkaTa u3npawa cboblleHne 3d pPedfiM3UPaHA MadTexHa onepaduuss o 10 MUHYTU cnel, OCUYeTOBOASABOHETO W, C
N3KJIIOYEHME HA CIYHANTE, KOrATO MIATEXHATA ONEePALMNs € U3BbPLUEHA € KAPTA, B KOMTO CboBLeHNeTo ce nanpawa 40 10 MuHyTH
cnel U3BbpPLBAHE HO aBTopmsaumata. B nepuoga ot 23:00 go 8:00, BaHkata nanpawa cboblieHns CaMo 3 Peanm3npaHmTe
onepaumm Ha MMOC, BMOC n ATM TepMUHANWY, C eNeKTPOHHU NNCTEXHU UHCTPYMEHTM NMOCOYEHM B TOUKA 2.1, OT HOCTOALWNS pa3aen
. CboBLIEHNATA 30 OCTAHONNTE Onepauunm, ocyeToBoAeHN B nepnoga ot 23:00 go 8:00 ce nanpawaT 40 NOCOYeHnsa oT Tutyaap
TenedpoHeH Homep cneq 8:00.

SAKNIOYUTENHW PA3NOPELOBU

§1. HepasgenHa vact ot HacToawmTe ObwmM ycioBma e AeNCTBAWATA KbM AOTATA HA MNOAMUMCBAHE HA gorosopa Tapuda.
MpoMeHn B TSIX ce M3BBPLUBAT Npu ycnioBusTd Ha [nasa Mbpea. O6wu nonoxerus, Pazgen . NMpomMeHn B O6wmTe ycnosums, n npu

cnaseaHe Ha pq3nope,c|,6|/|Te HO 30KOHO 3d MAATEXHUTE YCNYr n nNAaTeXXHnTe CUCTeMu.

§2 Bcunukn crnopoee, HepeleHW No cbrnacme Ha CTpdHuTe, noponeHn OT Te3un O6LLI,I/I ycnosua U 0OroBopd, KbM KOWNTO

NMPUHAONEXAT NN OTHACALLN Ce 00 TAXHOTO TbJIKyBOHE, He,ﬂ,el‘/'ICTBVITeJ'IHOCT, M3MNbJIHEHNE NN NPEKPATABOHE, KAKTO U CcrniopoBeTe
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34 nonbJiBOHe HA MNPA3HOTU B Pamkoeusa AOroeop wmun I'IpVICI'IOCO6F|BC1HeTO My KbM HOBOBbB3HUKHAU O6CTOF|TeJ'ICTBG, uLe

ObAOT PELOBAHN OT KOMMETEHTHWUS 6BAraPCKU Cbi, MO Pead, NPeABUAeH B JeNCTBALLOTO MPAXAJHCKO 30KOHOAATENCTBO.

§3. Hactoswmrte O6wm ycnoBua ca npueTtn Ha 26.08.2020 r. Ha 3acenaHue Ha YC Ha ,AnunaHy Bank Buarapus” AL v Bnsar B

cuna ot 27.10.2020 r.

§4. HacTosiwmTe ObLLM yCNIOBUSA €O CbCTOBEHU €JHOBPEMEHHO HO BBIFaPCKM @3MK U GHIIMACKK e3uk. B cnyyal Ha npotuBopeune

Mexxay 6'bJ'IFOpCKC1TO U OHFIMACKATA Bepcud, NpuopuUTeT LWe MMA BepCcUdaTa HA 6'bJ'IFC1pCKVI e3UuK.

KJTUEHT:

(TpY MMeHa 1 noanuc)

3A BAHKATA:
Mpunoxenue 1. OnepatMBHM IMMUTY 30 NOI3BAHE HA BAHKOBA MJIATEXHA KAPTA:
BUOOBE JIUMUTH CyMuTe Ha numMuTute ca B BGN**
CTAHAQPTHM | CTAHAAPTHU CTOHAOPTHU | CTAHAQPTHU | CTAHAGPTHU
. . CTOHAOPTHU
3a Visa 3a Visa 20 Visa 30 3a 3a
Electron, Electron - Business Mastercard Mastercard Mastercard
DEBIT CnectoBHa Debit Standard n Business n Gold u Visa
Mastercard KapTa Visa Classic | Visa Business Gold
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JIMMUT 3d e0HA TPAH3AKLUA B CTPAHATA

MnawaHe 6 000 5000 6 000 4 000 4 000 6 000

TerneHe Ha napw B 6poi 2 000 400 2 000 2 000 2 000 2 000

JIMMUT 30 €4HA TPAH3AKUMA B ‘-Iy)K6I/IHC]

MnawaHe 6 000 5000 6 000 4 000 4 000 6 000

TerneHe Ha napw B 6poi 1000 1000 1000 1000 1000 1000

AHEBHU JIMMUTU B CTPAHATA

Mnawaxe 9 000 5000 9 000 6 000 6 000 8 000
TerneHe Ha napw B 6poi 4 000 400 4 000 3000 3000 3200
06110 13 000 5000 13 000 9 000 9 000 11200

AHEBHU JINMUTU B ‘-Iy)K6l/IHC]

Mnawone 9 000 5000 9 000 6 000 6 000 8 000
TerneHe Ha napw B 6poi 2 000 1000 2 000 2 000 2 000 3000
obuwo 11 000 5000 11 000 8 000 9 000 11000

o611 AHEBHM TIUMUTK B CTPAHATA U Yy>KBUHO

Mnawaxe 15 000 5000 9000 12 000 6 000 16 000
TerneHe Ha napw B 6poit 4000 1000 4000 5000 3000 6200
0610 19 000 5000 13 000 17 000 9000 22200
6poit TpH./aeH 15 15 15 20 20 20

ceAMUYHU JIMMUTU B CTPAHATA

MnawaHe 10 000 15000 10 000 8 000 8 000 10 000
TerneHe Ha napu B 6poit 10 000 1200 10 000 5000 5000 6 800
obuo 20 000 15 000 20 000 13 000 13 000 16 800

ceaAMUYHN JINMNTU B ‘-Iy)K6VIHC]

Mnawaxe 9 000 15 000 9 000 8 000 8 000 10 000
TerneHe Ha napw B 6po 4 000 3000 4 000 4 000 4 000 6 000
06110 13 000 15 000 13 000 12 000 12 000 16 000

0bLLUM CEAMUYHU IUMUTU B CTpaHATA N Hy)K6MHG

Mnawaxe 19 000 15 000 10 000 16 000 8 000 20 000
TerneHe Ha napwu B 6pon 14 000 3000 10 000 9 000 5000 12 800
obuwo 33000 15 000 20 000 25 000 13 000 32800
6poit TpH./7 AHK 50 50 50 60 60 60

MnatexxHaTa onepauusa ,[nawaHe” NpeACTABASBA NOKYMNKA HO CTOKA W/WAu ycayra.

MnaTtexHata onepauuns ,TerneHe Ha napu B 6pon” NpeacTaBasaBa B TAGANLATA O6LLA CTOMHOCT HO MIATEXHUTE ONepaLmn:

TerneHe Ha Napu Ypes BAHKOMAT U TerneHe Ha napu vpes NOC-TepMUHAN, UHCTANUPAH B BAHKA UK 4pyra GUHAHCOBA

MHCTUTYUUS. Npu TerneHe Ha napu Ypes BAHKOMAT U TersieHe Ha napu Ypes MOC-TepMUHAN, MHCTANUPAH B OGHKA UK Apyra
$UHAHCOBA MHCTUTYLMSA. [pK TerneHe HA Napu Ype3 6AHKOMAT, MOKCUMGOHOTO CTOMHOCT HO € 4MHUYHA TPOH3AKLMSA 30BUCH

M OT XOPAKTEPUCTUKUTE HO YCTPONCTBOTO, HO KOETO €& M3BbPLUBA ONepaumnarda.
**3a KapTh, usgaaeHn koM cMeTkn B EUR mnmn USD, cTOMHOCTTG nocoYyeHnTe IMMUTUY Ce AefiN HO 4Be.
BposAT HO TPOH3AKLMWUTE BKHOUYBA BCUYKU YCMELLIHW U HeYCNeLlHU TPAH3AKL MW, KOKTO U CMPOBOYHU ONepaLMu.,

ﬂpvmox(eume 2. Bm,u,ose MNAQATHEXHU YCNYT U NAATEXHU onepdaunn, No3BOJIeHN NO NJIATEXHA CMeTKA

BMAOBe MJIAQTEeXXHU YCNYIru, NO3BOJIEHU 34 MJIATEXHATA CMEeTKA

wwN

BHacAHe HO NOpY B HOMMYHOCT (B T.4. HOJIMYHWU NPEBOAU B CUCTEMATA HA 6AHKATA)
TerneHe Ha NAPY B HONMYHOCT
MpexBbpiiHe HO CPEeACTBA MO MAATEXHA CMEeTKA B CUCTEMATA HA BAHKATA:

1. I'IonyquM CpencTBA OT APYIU NNATEXHU CMEeTKN B CUCTEMATA HA 6OHKC1TC|,'
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3.2. MpexebpnsaHe HA CPEACTBA MO APYra MAATEXHA CMEeTKd B CUCTEMATA HA BAHKATO;
3.3.MpexBbpasiHe HO CPEACTBA MO APYrd MIATEXHA CMETKA B CUCTEMATA HA DAHKATA Ype3 MHTepHeT BAHKMpPAaHe.

MnatexxHmn onepauuvu B neea

4.
4.1.
5.
5.1
5.2.
6.
6.1.
6.2.
7.
8.1.
8.2.
9.
9.1.
9.2.
10.
10.1.
10.2.

Mony4yeHn KpeaUTHU NPeBoOaU B N€BA:

MonyyeHn KpeanUTHU Npeeoan oT apyra 6aHka B cTpaHata (BUCEPA6 (RINGS);

M3p0aeHn KpeauUTHU NpeBoam B NEBC;

M3pnaneHn kpeanTHn npeeoam 3a apyra 6aHka B ctpaHata (BUCEPA (PUHITC).

M3pg08eHn MHOropegoBM KPeamnTHU NPeBoan n3ebH cnuctemara Ha 6aHkaTa (BUCEPA (PUHTC).
M3poaeH npeson No UCKAHE 3d AUPeKTeH 4ebuT B fneBa:

M3poaeH npeeos Mo UCKAHE 30 AUPEKTeH LebUT B cMcTeMaTd Ha 6aHKATa;

M3poaeH npeeos No UCKAHE 30 AUPeKTeH LebUT U3BbH CUCTEMATA HA HAHKATA.

Mony4yeHo HapexaaHe 30 AUpPeKTeH 4ebuT B nesa:

MonyyeHo NPeBoAHO HAPEeXAOHE 30 AUPEKTEH 4ebUT B CUCTEeMATA HA BAHKATC;

MonyyeHo NpeBoaHO HOpPeXKAAHe 30 AUPeKTeH AebUT U3BBH CUCTEeMATA HA BaHKATA.
M3nbaHeHe HO HOPEXAAHUA 30 NepPUoaMYHM NPEeBoan B 1€BA U BANYTO:

M3nbaHeHMe HO HOPEXAAHUSA 30 NePUoOANYHM NPeBoan N3BbH cuctemata Ha 6aHkaTta (BUCEPA 6 (RINGS);
M3nbnHeHMe HO HOPEXLAHWUS 3a NEPUOANYHM NPEBOLN B CUCTEMATA HO BAHKATA.

MnawaHus ypes E-Banking:

M3pgopeHn KpeauTHN Npesoam M3BbH cucTemaTa Ha Bankata (BUCEPA (PUHIC);

M3pn0aeHn MHOropegoBmM KPeauTHM NPeBoan n3sbH cuctemara Ha 6axkata (BUCEPA (PUHTC).

EPO,EI,)KeTHI/I nndauaHmna B neBsad

"
1.
1.2,
12.
121
12.2.
12.3.
12.4.

MonyyeHun npesoau ot Apyru 6aHKK oT BroaxeTa:

MonyyeHn KpeaUTHU NPeBoan OT BroaXKeTHM cMeTKM B apyrn 6ankn (BUCEPA6 (RINGS);

MNMonyyeHn MHOropeoBU KPeLUTHU NPEBOAN OT BroaKeTHN cMeTKU B fpyrn 6aHku (BUCEPAG (RINGS).
MAawWaHnsa KbM BIOAXKEeTHU NpesnpUaTUS:

M3popeHn KpeauTHN NPeBoaM KbM BIOAXKETHM CMETKM B CUCTEMATA HO BOHKATA;

M3pgopeHn kpeauTHn npesoam 3a apyrm 6aHKM KbM BrogxeTHn cMmeTkn (BUCEPAG (RINGS);

M3pnaneHn MHOropeoBM NpeBoan 3d Apyru 6aHkU KbM BroaxxeTHU cMeTku (BUCEPA6 (RINGS);
MpeBoaHO HOpeXAdHe 30 AMpPeKTeH npeeon KbM bloaxeTHU cMeTku (BUCEPA6 (RINGS).

MnatexHu onepauuu B EUR B cTpaHaTa n EBpo3oHarta

4.
14.1.
14.2.
14.3.
15.
15.1.
15.2.
15.3.
1é.
16.1.
16.2.
17.
17.1.
17..2.
17.3.
17.4.
18.
18.1.
18.2.
19.
19.1.
19.2.

MNonyyeHun kpeautHu npesoaun B EUR B cTpaHaTa 1 eBpo3oHaTa:

[MonyyeHun KpegUTHN NpeBoam B cTpaHaTa Ypes BUCEPA7;

[MonyyeHun KpegUTHU NpeBoau B cTpaHOTC Ypes TAPIET2;

MonyyeHn KpeAUTHM NPEBOAN B eBPO30OHATA Upe3 SEPA.

M3noneHn kpeantHu npesoan B EUR B cTpoHaTa 1 eBpo30OHATA:

MN3poneHn KpeAnTHU NpeBoan B cTpaHaTa ypes BUCEPA7Y;

M3poneHn KpeLnTHU NpeBoan B CTpaHaTa ypes TAPTET2;

M3paneHn kpeAUTHU NpeBoAM B eBpo3oHaTa Ypes SEPA,

M3nbaHeHMe HaO HaNMYHU NApUYHKM NpeBoau (kacoru npesoau) EUR B cTpoHaTa 1 eBpo3oHaTa:
M3p0neHn HOMMYHK npeBoam B cTpaHaTta upes bBUCEPA7;

M3poneHn HONMYHM NpeBoAun B eBpo3oHa Ypes SEPA,

MnawaHus ypes E-Banking EUR B cTpaHaTa 1 eBpo3oHaTa:

M3popeHn KpeauTHN Npesoam npean nogexa N3BbH CUCTEMATA HAO BAHKATO;

M3poneHn kpeanTHU Npeeoan B cTpaHaTa Ypes BUCEPA7;

M3poneHn KpeAMTHU NpeBoan B CTpaHaTa ype3 TAPTET2;

M3paneHn kpeAUTHU NpeBoAM B eBpo3oHaTa Ypes SEPA,

M3nbnHeHWe HA HOpeXAaHUs 30 nepuogmyHu npeeoan B EUR B cTpaHaTa n eeposoHaTa:
M3nbaHeHMe HO HOPEXAAHUSA 30 MePUOANYHM NPEBoaAN U3BbH cucTemata Ha 6ankaTta (BUCEPA7) SEPA;)
M3nbaHeHMe HO HOPEXAOHUA 30 NepPUOANYHM MPEBOLN B CUCTEMATA HO BAHKATA.
MnaTexxHW onepaunm BbB BANYTA - TPETU CTPAHU:

[MonyyeHn KpeoUTHU NPeBOAM OT TPETU CTPAHU;

M3poneHn KpeAUTHU NpeBoaM 3 TPeTU CTPAHY;

N3nbaHeHWe HO NAATEXHU onepauunmn 4Ypes rJiatexxHu KapTu.

20.

TerneHe ot ATM (6aHkomaT) n NOC TepMuUHan:
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20.1. Ternexe ot ATM (6aHkomaT) n MOC TepMUHGN B CTPAHAT;

20.2. TerneHe Ha ATM B uyx6uHQ;

20.3. TerneHe Ha MOC TepMUHAN B CTPAHATQ;

20.4. TerneHe Ha MOC TepMUHAN B Y4yKOUHG;

20.5. PasnnawaHusa ¢ 4ebuTtHU KapTy;

20.6. 3annawaHe Ha [TOC TepMUHAN B CTPAHATA;

20.7. 3annauwaHe Ha MOC TepMUHAN B Yy>XBUHC;

20.8. [lpeBog Mexay CMeTKu;

20.9. TlnowaHe HA NePUOANYHN CMETKU - AOHBLMW, TOKCU U 4p., Ype3 cnucTemaTa ePAY (upes ATM) 6aHkomarT;
20.10. MnowaHe HO NepUoaUYHU CMETKU - ACAHBLM, TOKCU U 4p., Ype3 cnuctemaTa ePAY;
20.11. TnawaHe HO KOMYHAJTHU CMeTKU Ype3 ,EnekTpoHHN GuToBKN cMeTKK".

Mpunoxenune 3. OnpepeneHusn

1. MnoTexXeH UHCTPYMEHT e NepCOHONN3UPAHO YCTPONCTBO/YCTPONCTBA U/UnK HaBop OT npouefypu, AOroBopeHU ¢ baHkaTa u
W3MON3BAHU C Lie NOACBAHE HA NAATEXHO HapexadHe, BaHKaTa npefnard cnegHnTe NAATeXXHU UHCTPYMEHTU:

1.1. BE3KOHTAKTHAO AEBUTHO/KPEeANTHA KAPTA — MIATEXEH UHCTPYMEHT, BbPXY KOMTO € 3AmNMUCaHA MHOOPMALMS MO eNeKTPOHEH
HOUMH U Ce N3MO3BA MHOMOKPATHO 3a naeHTUdUKauma Ha KaptoabpxaTten. Ocurypsisa Ha KapToabpXxatena oTadaneyeH 4oCTb
[0 cOBCTBEHW MAPUYHW CPeacTBA W/MAM LO NPefBOPUTENHO AOroBopeH ¢ BbaHKATa poasMep HaO KpeauTeH AUMWUT U e
npPeaHA3Ha4YeHa 3a mM3nonssaHe B Penybnuka Bbarapus n B uyx6buHa. Pasnonara ¢ GyHKUMOHONHOCT 30 BEe3KOHTOKTHO
npountaHe Ha YNM-a 1 cbabPXKA BB BUMATA CU OTNYUUTENEH 3HOK 30 GE3KOHTAKTHO MAAWGHE: FPAPUUHO U30BPAKEHNE HA
paauno-uectotd , M ",

1.2. HTepHeT 6aHkupaHe ,AnnaHy E-bank”/ ,AnnaHy M-bank” — nnatexkeH MHCTPYMEHT, KOWTO MpelocTaBa Ha lNoTpebuten
NepPCOHANN3MPAH AOCTBI A0 HAGOP OT TEXHOIOTMYHU NMPOLEAYPU C LLes USMbHEHWUE HA MIIATEXHN ONepPALMU U/UN HEMIATEXHU
OeNCTBUS OT CMeTKM Ha TuTynap B BaHKaTa upes AOCTbMBAHE HA MJCTEXHUS WHCTPYMEHT Mpe3 WHTepHeT aapec
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2. MepcoHaneH naeHTudmkaumnoHeH Homep (MUH) — NpeacTaBnaBa KOMBUMHALUA OT LUPPU U CAYXU 30 UAEHTUOULUPOHE HO
Kaptoabpxatens/Motpebutens/Knnerta. MNH-a e nussecteH camo n eamHctTeeHo Ha Kaptoabpxatensa/MNoTtpebutena/Knventa
1 MoXe A0 6ble NPOMEeHsIH COMO OT Hero.

3. CMeTKa e pasnnaaTeNHa MIaTeXHA CMeTKd, BOAEHA OT BAHKATA HO MMETO HA TUTYASApPS, MO KOATO €A U3L0AEHU eAHA Ux
noeevye HAHKOBU KAPTU, MO KOATO Ce OTYMTOAT OMNEpPaLUNTE, U3BBbPLUEHN C TAX M MO KOATO €& MJIALLOT TAOKCUTE, KOMUCUOHUTE U
PO3HOCKUTE, KOKTO U MIOBHULATA, IMXBUTE, HEYCTOMKUTE, 06e3LeTeHUATA, AbXKUMU OT TUTYNSAPS, B CIYUAd Ye MO CMeTKATd e
oTnycHAT oaobpeH oT 6AHKATA KpeauT;

4. TUTYNAp - IMULETO, HA YMeTO MMe Ce BOAM CMeTKATA, OBCYXXBALLA ONepaLmmTe, M3BbPLUEHN C U3AALEHUS KbM Hes MIaTeXeH
MHCTPYMEHT.

5. Kaptoabpkaten - Gpusnyecko auue, HO YMeTo UMe e M3aaaeHd KapTa. KapToabpKaTenar ce onpenena B NpeaBapuUTesiHO
noaaaeHo oT TUTyNaps UCKAHe 3d M340BAHe HA KapTa no obpasel, Ha BaHkaTa. KapToabpKaTenaT e OCHOBEH KOpToAbpXATe,
KOraTO € U TUTYASAP HO CMeTKOTQ, MO KOATO € U3AJ4EHA KAPTATJ, UM € 30KOHEH NMpeacTaBmTesn Ha GUpMATa, Npu CMeTKA Ha
opuanyecko nuue. JonbiHUTeneH KOpToabpXaTen € GU3NYECKO NNLE, HO YMEeTO MMe MO UCKAHe HA TUTYAapa e U3404eHA KOPTa,
npu HOAMYMETO HA CbliecTByBALA KApTa Ha OcHoBeH KapToabpaTen. JlonbiHuTeneH KApToabpKATen HA AebuTHA KapTa
Moxe Aa 6bae M HembiHOMETHO nuue. Morat o 6bAAT nocodyeHW noseyve OT eAuH JOMbAHUTENHU KOPTOABPXKATESM.
JOoNbAHNTENHUAT KAPTOLABbPXKATES NON3BA CPEACTBA MO CMETKATA HA TUTYASAPS CbIAGCHO NAPAMETPUTE U IMMUTUTE HO KAPTATA,
M3404eHA HO HEFOBO MUMe.

6. Knuent Ha ,AnuaHy E-bank"/,AnvaHy M-bank” - ¢dusmyecko unun opuauuecko nuue, uaM Tbproeel, uauv 6i0a)KeTHO
npeanpuatre, TUTYIApP HA cMeTka/n B Bankara.

7. Motpebuten Ha ,Annany E-bank"/,Annany M-bank” — peecnocobHo drsMUecKo Mue Nn 30KOHEH NPeacTABMUTES HO Tbproeel,
UK IOPUAMYECKO NIULLE, UNIN BCAKO PU3MUYECKO NMLe, YITBAHOMOLLLEHO OT KSIMEHTA C M3PUYHO HOTAPUAHO 30BEPEHO MbJIHOMOLLHO,
[0 ce pa3nopexad Ypes CUCTEMATA 3d UHTepHET BAHKMpPAHE CbC CPeacTBATA MO cMeTKa/u Ha KnueHTa nam camo aa My 6bvae
PA3KPUTA MHPOPMALUSA 30 KOHKPETHA/U CMeTKa/n.

8. MeceuHO n3BNeYEeHME MO CMETKA C KPELNTHA KAPTA, OBBbP3AHA C KPeAUTEH JIMMUT — U3SABAEHWE HO BAHKATA B MMCMEHA unu
eNeKTPOHHA GpopMa 30 onepaLnn, U3BbPLUEHU C KPeAUTHA/U KAPTA/U, U3A0AEHM KbM CMETKATA 30 €MH OTYETeH Nepuom, B T.u.
BCMYKM M3BbPLUEHN MO CMETKATA MJIATEXHM OMNepaLmm, BKIIKOHYUTENIHO ONepaunnTe ¢ BCAKA OT N3AGAEHNTE KbM CMETKATA KAPTH,
KOKTO M AOHHM 30 CYMUTE, BUAQ M AATOTA HA U3BbPLIBAHE HA OMNepaumnmnte, A4OTATA HO OCYETOBOASABAHE HA onepauunTe B
cUCTeMaTd HA BAHKATO, MUHUMOMHOTA MOFACUTENHO BHOCKA U APYrUTE U3UCKYEMU CYMU U TEXHUA MOAEX, HAYUCNEHUTe Mo
CMeTKATA TAKCU, JIMXBU U KOMUCMOHU CHIIACHO JOrOBOPA 3C KPeAUTHA KApTd, HacTtoauwmte O6uim ycnosus u TapudaTta Ha
BankaTa.

9. MeceuHO M3BNEUYEHME 30 KPeOMTHO KAPTA — wu3asBfieHrMe Ha BaHkaTta B nUcMeHa MM enekTpoHHA GopMa 3a onepauunu,
M3BbPLIEHU C ACLEHT KAPTA, 30 €AnH oTYeTeH nepunod,. Tasmn cnpaeoYHa MHOOPMALMA CbABbPXKA AAHHWU 30 onepaummTe — 4ATA
HO M3BbPLUBOHE, AATA HO OCYETOBOASABCHE, BUA, HO MIOTEXHATA onepauus, UHPopMaLMa 3a Tbprosel, YCTPOWCTBO, CyMd U
BOJIYTA HA MJIOTEXHATA OMNepaumnsi, CyMa HA OMNepauuaTd BbB BANYTATA HO CMETKOTA, KAKTO M HOYUCIEHUTE TAKCU KbM
niartexHuTe onepaumn. Manpawa ce Ha nocouveH oT Tutynapsa e-mail agpec oo 5-1o Uncno Hao Meceuq, cneasal, Meceud, 3d
KOWTO € U3BNeUYeHmeTo.,

10. OTyeT NO CMETKO, KOATO OBCAYXBA AeBUTHA WM KPeaUTHO KAPTQ, KOATO He e OBBbP3CHA C KPEeaUTeH JIMMUT uUMmad
XAPAKTEPUCTUKNTE HA nHbopMauuaTa no Pasgen XVII o1 O6wm ycnoemnsa 30 OTKPUMBAHE, BOAEHE M 30KPUBAHE HA MJIOTEXHMU
CMeTKMU Ha opuamndeckn nnua/Teprosum u no Pazaen XVII ot O6uwim ycnoBma 30 OTKPUBOHE, BOAEHE U 30KPUBOHE HA NAATENKHU
CMeTKU Ha dU3nYeckn nuua Ha ,AnnaHy Bank Bearapua” AL;

11. OTuyeTeH Nepuoh — BCEKU KONEHLOPEH Mecel, OT CPOKAO HA AEMNCTBUE HO CKKHEHUS AOFOBOP 3d KAPTA, CHMTAHO OT 1-BO 4O
nocnefHo YNCO HO Mecelld, 30 KOMTO nepuos baHkaTa nzpaesa nssneyeHme,

12. OnepaTUBHU NUMUTKU — onpefeneHn oT BaHKATa HMBG HO AOCTBMN A0 CPEACTBA MO CMETKATA 4Ype3 KApPTATd B clnegHuTe
BAPUAHTK: 30 €4HA ONepaums, 30 AeH U 3a 7 AHUW, MPU CNefHOTO pPa3aesieHNe HO ONepdunnTe, M3BBPLBAHU C KAPTATA: NIALWAHEe
HQO CTOKM U YCIYTU, U TEerJieHe HA napu B 6po.

13. KpeanteH AMMUT — MOKCUMOJHUAT pa3Mep HA KpeauTd Mo CMeTKOTd, KolTo BaHkaTa paspellcBa fo 6be MON3BAH C
KPeAUTHA KOPTA, U3404eHA KbM CMEeTKATQ;

14. PasnonaraeMa HAMMYHOCT — CYMATA HO BHECEHUTE CPeacTBA MO CMETKATO, YBEMYEHO C HEeYCBOEH KpeauTeH NMMuT (B
C/ly4auTe HO OTMYCHAT KpeAWuTeH JIMMUT), HOMafleHa ¢ onpeeneH B TApUdATA HO BAHKATA MUHUMONEH HeCHUXOEeM OCTATBK,
KOraTO Cce NpeaBuXAd TAKbB.

15. HepaspeweH oBbpapadT — BCAKO AOMYCHATO MPEBULUEHWE HA PO3MoJIArdaeMAaTa HAJIMYHOCT, YBEJIMYEeHd C pasMepda Ha
MUHUMOTHUSE HECHUXXAEM OCTATbK, BCIEACTBME HA U3BbPLUEHA onepauns u/uanm Hauncnenm ot BaHkaTta no cMeTkata Auxew,
HeYCTOWNKM, obe3LeTeHUs, TAKCU, KOMUCUOHWN NN PA3HOCKMU.

16. MNapex — AATATA, HO KOATO TUTYNSPAT € ANbXKEH A NMOracsBd AbAMKUMUTE CYMU, Bb3HUKHOIM NPU NOA3BAHETO HO KAPTATA
npes onpenesneH oTYeTEH Nepuos N KPAMHATA AATA, HO KOATO TUTYNAPAT e A1bXeH 40 NMOrach BCUUYKU 304bJIKEHNSA MO KPpeauTa.
17. MuHUManHa noracutenHa BHockad (MMMB) — cymaTa, kosaTto TUTYNSPSAT e AJbXeH A4 MOracsBa eXxeMeceyHo, BbB BPb3Kd C
NOI3BAHETO HA KPeAUTHO/U KapTa/u.

18. 'paTUCEH Nepuoa — CPOK, B KOUTO TUTYNAPAT He Ob/KW JIMXBA 30 U3BbPLUEHW OMNepdunM OT TUMNA ,MAdWOHE HO CTOKU U
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ycnyru®, B C/lyddl Ye HAMA MPOCPOYeHU 304b/DKEeHUs OT npeaxoneH otdeteH nepuod. CpokbT HA rpaTucHUA nepuof e go 45
KONeHAAPHN AHWU. 30 rPATUCHUA Nepuno BaHKATa He HOYMCASABA AMXBA BbPXY CYMATA HO CbOTBETHOTO 304b/IKEHNE, HO CAMO B
cay4dait ye 1o 6bae noraceHo. Mpu HenoracABaHe HA CbOTBETHOTO 304bJKEHME HA MNAAEXd, JUXBATA Ce HOYUCISABO BbPXY
HEernoraceHoTo 3aAb/KEHNE C OOPATHA AATJ, CYUTAHO OT AATATA HO Bb3HUKBAHETO MY.

19. ABTOpPM3CLMSA — NPOoLEC HA 0f06peHMe HO onepaLns, U3BbPLUEHA C KAPTA OT CTPAHA HO CUCTEMOTA HO KAPTOB ONepaTop Uim
OBTOPU3ALMOHHATA CMCTEMA HAO BOHKATO, Npu KoATo ce BOKMPA 3asaBeHATA oT KapTtoabpKaTena cyma cied NpoBepKd Ha
TeXHU4YeCcKuTe NApPAMeTPU HA KAPTATA U Cllell NPOBEPKA HA PA3MOAdrdeMaTa HaMYHOCT. BiokMpaHaTa cyMa ce ocyeToBOASABA
Mo CMeTKATA HA TUTyNaps cief U3npdliaHe HO GUHAHCOBO CbobLLEeHMEe OT CTPAHA HO UHCTUTYLUATA, OOCIY)BALLA CbOTBETHOTO
YCTPOMCTBO, HO KOETO € U3BbpLUEHd onepaunata. CpoKbT 3a U3MbJ/IHEHUE HO PUHAHCOBOTO NpeacTaBsaHe e 4o 45 aHu ot gaTaTa
HO U3BBPLLUBAHE HO OMepPaLnaTa.

20. PexxuM on-line — pexuMm, Npu KOUTO NICTEXHATA ONepduus C KAPTA Ce U3BbPLUBA Ype3 MHULUUPAHE HO cboblieHue oT
TEePMUHAIHOTO YCTPOWCTBO B PEA/IHO BPEME KbM ABTOPU3ALMOHHATA CUCTEMA Ha udaaTens. MHdbopMaumnsata 3a onobpeHne nnm
OTKQO3 HA MIATEXHATA ONepaLns C KAPTA, M3BbPLUEHA B TO3M PEXMM Ce MOJYYABA OT U3AATENSA HA NMACGTEXHUSA UHCTPYMEHT UIn
OT MeXAYyHOPOAHUS KAPTOB ONepaTop, Crnopes NnopaMeTpuTe HO KAPTATA.

21. Pexxum off-line — pexum, npu KOMTO NAATEXHOTO ONepaLUus ¢ KOPTA ce U3nbiaHABA 6e3 Aa ce U3UCKBA oa06peHre B peanHo
BpeMe OT GBTOPU3ALMOHHATA CUCTEMA HA U3AATENS UM HA OBCNYXBALLUS O onepaTop HA KapToBd cucTemd. OpnobpeHueTo
WM OTKA3BT HA MIATEXHATA onepalms ce onpeaens Ha 6a30 NAapoaMeTpuTe HA KAPTATA, MHCTAAMPAHM B HOCUTENS 30 cObTyepHA
nHbopmauma (YAM manm MarHUTHaG NeHTa), KOMTO ca npoyeTeHU/o0bpaboTeHn OT TEPMUHANIHOTO YCTPOWCTBO B MpOLecda HA
M3BbPLUBAHE HA MJIATEXHATA OnepaLuus.

22. Be3KOHTOKTHO MIOTEXHA OnepaumMss — JIOTEXHA OMNepauns ¢ KOAPTO, KOATO Ce M3BbPLBA 4Ype3 gobanxXaBaHe Ha
BE3KOHTOKTHA 4eBUTHA UK KPeauTHO KAPTA 40 Be3KoHTakTeH YeTtew Ha MNOC yerponcteo. MHbopMaumaTa Mexay KapTata m
YCTPOMCTBOTO ce obMeHa Ha 603a onpefeneHd pPoAMO-4ecToTd, Be3KOHTOKTHA MAATeXHd onepduMs ce U3MbJHABA A0
onpeneneHa cTtorHocT 6e3 BbBexadHe Ha MUH koa, kosTo ce AedUHUPA OT KAPTOBUTE OPraHU3ALUN OTAESIHO 3d BCSKOA
ObPXKOBA. BE3KOHTAKTHO NAATEXHA Onepauma Moxe 4d 6bae N3MbJHEHA KOKTO B pexXxuM on-line, taka u B pexum off-line.

23. KOHTOKTHAO MAATEeXHA ONepaLms — MAATEXHA Onepaumns, KOATO ¢e U3BbPLUBA Ype3 06paboTBAaHE HO 4AHHUTE HO KAPTATA OT
TePMUHOIHOTO YCTPOMCTBO Upe3 NOCTABSHE HA KAPTATA B YETALLOTO YCTPOUCTBO HO TEPMUHANG.

23.1. MNpn N3BbPLUBAHE HA KOHTOKTHA MIATEXHA OMNepaums Yypes obpaboTeaHe Ha gaHHMTe oT YA -a Ha KapTaTa, TEPMUHANHOTO
YCTPOMCTBO U3UCKBA BbBexadHe Ha [MMH kog. MNpu Te3sn nnaTexHu onepaumnn He ce U3UCKBA MNOAMNUC BbPXY PA3NUCKATA OT
TePMUHOHOTO YCTPOMUCTBO OT CTPCHA HO OMPABOMOLLEHUS NOA3BATEN HO KAPTATA.

23.2. lpu M3BBPLUBOHE HO KOHTOKTHA MIATEXHA onepduus upe3 obpaboTBAHE HA AOHHUTE OT MAFHUTHATA JIEHTA HO KAPTATA,
TEPMUHOTHOTO YCTPOMUCTBO MOXe A0 He U3MCKA BbBexadHe Ha [MNH koga. Mpu Tesn nnaTtexHu onepaunm onpoBOMOLLEHUAT
NoJI3BOTEN € 304bJKEH A0 NMoAnuvLle PA3NNCKATY, FeHEPUPAHA OT TEPMUHOAIHOTO YCTPOWCTBO, KOATO MOTEBbPXAABA U3MbJHEHA
NAATEXHA onepauus.

24. 3D 3awmTta - Yenyratd npecTABASBA eN1eKTPOHEH MeTo/L 30 AOMbHUTENHA 3ALMTA HO MIALLOHUSA C KAPTU B UHTEPHET.

26. Kogoea ayma — [locouBa ce oT KapToabpXdaTensi B UCKAHETO 30 M340BAHE HO KOPTG WM Ce M3MOA3BC 30 Heroed
noeHtTnodnkaumnsa npeg baHkaTo, Nnpr NpesocTaBsHe HA OrPaHMYEH HOBOP OT yCyru no tenedoH.

27. DocTtbn go cMmeTka upes ,AnuaHuy E-bank”/,AnnaHy, M-bank” — gocTbnbT Ha Bceku oTaeneH MNoTtpebuten oo cMeTka/u Ha
KnunenTta ce onpegena ot KAnMeHTa CbrIACHO NpesoCTABEHUTE OT Hero NPOBOMOLLMSA HO OCHOBOHME Aeno3upaHo B baHkaTa
Mb/IHOMOLLHO M CbOBPAZHO CegHnTEe NAPAMETpPu:

27.1. NnaTexHa rpyna:

27.1.1. cNpABKKU — M3NON3BC CAMO CMPABOYHUTE DYHKLUK;

27.1.2. CbCTABAHE HA BCAKAKBU MAATEXHM AOKyMeHTU 6e3 SWIFT;

27.1.3. cbCTaBAHE HA MAATEXHU AOKYMeHTU cbe SWIFT - Bkiousa Bcuukm onepaumm 6e3 nnawarHe koM CEBPA, HapexaaHe
pa3nUCKa;

27.1.4. Bcuuku — [NoTpebuTenaT cbCTABA U NOANUCBA BCUYKU MACATEXHU AOKYMEHTU ¢ n3kJiodveHue Ha CEBPA;

27.1.5. Benukm Bez SWIFT - MNoTpebutenar cbCTaBda U NOANMCBA BCUYKMU MUIATEXHU OOKYyMeHTH 6e3 nsawaHe koM CEBPA 1
HapexaaHe Ha MexxaybaHkos BanyTeH npesog SWIFT;

27.1.6. CEBPA - n3nonsea ce cAMO OT pPA3MNopeanTenu C GIoOXETHU CPeAcTBd, KATO PYHKUMATO MO3BOJIABA CbCTABSAHE U
NOANMUCBAHE HA MAATEXHN LOKYMEHTU.

27.2. Pona — KnueHTbT onpegens posisa caMo 3a oHau NoTpeburten, HAO KOMTO € A0 NPOBO 44 MOAMUCEBA MIATEXHN LOKYMEHTU.
Ponata onpepens npasoto Ha [MoTpebuTtens A0 NOANUCBA €NeKTPOHHU MACTEXHU JOKYMEHTU COMOCTOATENHO UKW 30eHO C
apyr/v NoTtpebuten/u, onUCaHU B UICKAHETO, KATO Ce MOCOYBA MOC/IeAOBATENHOCT HA nNoanucuTe Ha MNoTpebutenute.
27.3. lumunTn — 30 BCcekm MoTpebuten ¢ NpaBo 30 NOAMMCBAHE HA €/IEKTPOHEH MIATEXEH AOKYMEHT KNNMeHTbT onpeaens IMMnuTu
30 NAATEXHUTE onepaunn. JIMMUTUTE ca pa3ae/ieHn Mo CNeaHUTe KATEroOpPUN U ce Bb3CTAHOBABOT HA CAEAHNSA NMPUHLMM:

27.3.1. JHeBeH NUMUT - 0BLL,A CYMA OT BCUUKM MJIATEXHM OMepauumn 3a cHeToBOAHA AATA. JJHEBHUAT TMMUT Ce BKIIOUYBO B POMKUTE
HO eAMH CYeTOBOAEH AeH, OTPJ3eH B OCHOBHATA BAOHKOBA CUCTEMA U Ce Bb3CTAHOBABA MNPU CMSHA HO CYETOBOAHOATA AATO.
27.3.2. CegMuMUeH MMMUT — 0BLLA CYMA 30 BCUYKU MIATEXHM OMNEpPaumn 3d e4HA KONeHAAPHA ceaMmua (NoHeaenHK — Heaens).
CyMaTa ce n3ymcnsaBa KATO ce CbbepdaT BCUUYKU HApeaeHU HeobpaboTeHn M ycnewHo obpaboTeHn NAOTEXHU onepauum oT
HOYANOTO HA ceAMULATA. JIMMUTBT ce Bb3CTAOHOBABA cfief, O6HOBABOHE HA CMAHA HA MOCAeAHOTd CYETOBOAHA AATA 3d
MU3TEKNATA cegMumua.
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27.3.3. JIUMUT HO AOKYMEHT — MOKCUMOJ/IHO CTOMHOCT HO €AMHUYHA MIOTeXHO Onepauums, KOATo MoXe aad 6bae HapeaeHa oOT
MNoTtpebutens.

28. CyeToBOAEH A€H — 30 UenuTe HA U3NbJIHEHWE HA MAdTeXHU onepduum B 6AHKOBATA MHPOopMaALMoHHa cucTema (BUC),
reHepupaHU 4Ypes naaTexeH UHCTPyMeHT ,AnuaHy E-bank'/,AnvaHy M-bank”, e peHat, B koliTo BoHkaTa e w3mbAHWUAA
HapeneHaTa oT [MoTpebutensa nnaTtexHa onepauus. CUeTOBOAHUAT AeH CTAPTUPA Cied MPUK/IYBAHE HA MpoleiypaTtd no
obpaboTeaHe Ha faHHU B BUC, HapeueHa End-of-day (EOD). Mpouenypata no npeaxonHoTo nspeveHme CTopTMpa B nepuoad
Mexnay 19:30 - 20:30 n npukntouBa HO CNeABALLUSA KANEHAOPEH AeH. [TnaTexxHu onepauunmn, HapeaeHU B NEPUOAA HO U3NbJIHEHNE
Ha npoueca no EOD, we 6baor obpabotenn B BUC cnep npuknouBaHe Ha npouenypata EOD cbc cueToBOAHAO ACTA,
OTPO3ABALLA HOBUSI CHETOBOAEH AEH.

29. MNoTpebutencko MMe — KOMBUHALMA OT LMdPKY N/ Mnn BYKBK, U/Man onpeaeneHr CUMBOJIM, KOSTO CITYXM 30 AOCTBMN 40 ,ANMaHL,
E-bank"/,Anvanu M-bank”.

30. Mapona — KoMBUHALMA OT LnbpKY, BYKBU U CUMBOU, KOATO CYXWU 30 A0CTbM A0 ,AnnaHy E-bank"/,Annany M-bank”.

31. NoTpebuTencka cecuss - YCTOHOBEHO BPB3KA MeXAY KOMMOTbpd Ha [loTpebuTtens 1 cbpBbpa HA BaHkaTo, cnep Kato
MoTtpebutens e poctbnun ,Anuanu E-bank"/,Annaxy M-bank”.

32. MobunHo npunoxenue ,Annany, M-bank” — nHcTannpa ce HaA MOBUIHW YCTPOWCTBO, MOKPUBALLM CAEAHUTE MUHUMAJIHU
U3UCKBAHWS 3a onepdumoHHd cuctema: Android (2.2+) unu iOS (4.3+), KOKTO 1 MUHUMAJTHU U3NCKBAHWUSA 30 MPOLLECOPHA YecToTd
550 MHz n RAM - namet — 256 MB. Bcekun pernctpupaH aktueeH MoTtpebuten Ha ,Annany E-bank” nma npaso poa msnonsea
MIATEXHUA MHCTPYMEHT 4Ype3 MobunHoTo npunoxeHue, Loctbn upe3 ,AnvoHuy M-bank” ce nonyyoBa camMo cnep KaTo
MoTpebutensT perncTpupa cBoetTo MobuiHo ycTponcTso B ,Annany, E-bank”. MNpu pernctpaumnsata Ha MOBUIHOTO YCTPOMCTBO ce
reHepupa Ko, Konto oTpebuTenat BbBeXAd B NPUIOXEHWETO C Leal GUHANM3MPOHE HO PerncTpouMaTa. 3d NoA3BAHE HA
MAATEXHUSA UHCTPYMEHT Ype3 ,AnmnaHy M-bank” e Heob6xo04MMO HONNYMETO HO BPB3KA C UHTEPHET.

33. CbobLueHus - CTPYKTYPUPAHA MHGOPMALLUSA, U3NMPALLOHA Ype3 SMS unn nuMelin 0o nocoyeH oT TUTYAsApSA TenedoHeH HoMep
UM UMenn aapec.

34. 3a4b1604eHO YCTOHOBABAHE MAEHTMYHOCTTA Ha nnateua (Kaptoabpxaten/Motpebuten/Knnent), nnn HakpaTtko 3YU -
npoueaypa No yCTOHOBSBOHE HA UAEHTUYHOCTTJ, KOSATO € pa3paboTeHd MO HAYMH, KOWTO 30LMTOBA MOBEPUTENHOCTTA HA
OCHHUTE, U KOATO BKJIKOUYBA M3MNOMA3BAHETO HA ABA UK MOBeYe OT CAeAHUTE HE3UBUCUMU efleMeHTU; 3HAHME (HellLo, KOeTo CAMOo
naaTeua 3Hae), NPUTEXAHWEe (HeLLo, KOeTO CaMO NJATELd NPUTEXCBA) N XOPAKTEPHO 0COBEHOCT (HeLLo, KOeTO XAPAKTepmUsnpa
naaTeuad).

35. MobunHo npunoxenue Allianz Bank Bulgaria SmartlD — nsnonzea ce 3a npunarane Ha 3YWM ot cTpaHa Ha BankaTta npu
HopexaaHe HO MAATEXHW orepauuu oT cTpaHa Ha KapToabpskatens/ Motpebutens/ KnneHTta upes npeanaradun ot baHkata
MIATEXHN MHCTPYMEHTH, KAKTO U Mpu AocTbneaHe HA ,Anuany E-bank”/,Annany M-bank”. Uuctanupa ce Ha mMoBuauu
YCTPOMUCTBAQ, NMOKPUBALLN CNEAHUTE MUHUMAIHN U3UCKBAHWUSA 3A OnepaunoHHa cuctema: Android (Bepcua 5.0) nnn iOS (Bepcusn
10). 30 nonseaHe HA NpunoxeHneTo e Heobxoammo KaptoabpskaTtensa/MoTtpebutens/KnveHta Aa M3BbPLUN PErucTpaLus, KATO
non3ea MoBUHUSA TenedoHeH HoMep, KOWTO e NpeaocTaBua HA BaHkATa Npu 309BABAHETO HO ChOTBETHOTA MAATEXHA ycnyra. B
npoueca no perucrpaumna s npunoxernneto Kaprogbpxartens/Motpebutena/Knunenta sagasa MUH kog, konto nrpae ponsarta Ha
efeMeHTa ,3HaHMe" npu npunarade Ha 3YW. BoHKaTa M3Npala 3a9BKA 30 NOTBBPMKACBAHE HA MIATEXHA Onepaumns uam 3d
NOCTBN no SAnnaHy, E-bank"/,AnnaHu, M-bank” ypes ny HOTUGUKALLUA no perncTpupaHoTo oT
Kaptoabpxatensa/NoTtpebutena/KnneHta MoBUAHO YCTPOWCTBO, KOETO Wrpae POJIATA HA efieMHTA ,nputexaHue”. [Mpn
HEBb3MOXHOCT 30 M3NPAWdHe HA Nyw HoTudMKaumMA 40 MobunHoTo ycTpoincteo, Kaprtoabpxartens/Motpebutens/Knnenta
MoXe Aa usbepe Aa Nonyym e4HOKPATEH Ko, upe3 SMS a0 non3BaHUA OT Hero MobuneH TenledoHeH HoMep, KOWTO Urpae ponaTd
HO efeMeHTa ,Mnputexadue”. B cnyuailt uye MobunHoTo ycTpoiicTBo Ha KapTtoabpxatend/lMNoTpebutena/KnueHta uma
OYHKUMOHQIHOCT 30 4YeTeHe HA MNPbCTOB  OTMNEYATbK, KOUTO Urpae poJiaTa  HA  ,XOPOKTEpHA  ocobeHocT”,
Kaptoabpxatens/MNotpebutens/Knnenta moxe na nsbepe aa ro nonsea smecto MNUH. BankaTa npunara 3YU KaTo nsmckea ot
Kaptoabpxatens/MoTtpebutens/KnneHta Aa M3non3sa KOMBUHALMA OT ABA OT MOCOYEHUTE B HOCTOALLATA TOUKA TPU efleMeHTa.
BanngHocTTa Ha NyW HOTUOUKALUATA € 2 MUHYTU, O BOJUAHOCTTA HA €4HOKPATHUS KOA, € 5 MUHYTH, KATO cnepl, U3TUYAHETO HA
To3u cpok Kaprtogbpxatens/MoTtpebutens/KnveHta cnefBa 4d MHULMUMPA reHEPUPAHE HA HOBA Myl HOTUDUKALMS UK HO HOB
€4HOKPATEH KoL,
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