ATIMAHLL BAHK BbJITTAPUA ALL

ObLLUN YCIJTOBUA

3a oTKpUBAHE, BOAEHE N 3AKPUBAHE HA MJIATEXHU CMETKU HA GU3MUYECKN uLa
M 3d NPeAoCTABSIHE HA MJIATEXHU YCJ/TYyIT U UHCTPYMEHTU.

HacTosawmnte OBLM yCnoBUs ypexaoT OTHOLWEHUATA Mexay: ,AnnaHy bank Bearapua” AL BNMcaHo B TbproBCKUS PErmcTbp KbM
AreHums no snmvceaHuaTa ¢ EMK 128001319, cbe cepanuuie B rpag Codus, n.k. 1407, paiioH ,J1ozeHew  agpec HA ynpaesieHne yi.
+CpebbpHa” N2 16, enekTpoHeH agpec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,BaHkaTa") n $dusmyecko nnue, Ha KoeTo
OaHKATA NPefoCTABSA MIATEXHW YCIYrM 30 U3BbPLUBAHE HO JLEeWHOCT, Pa3JIMYHA OT HEroBATA TbProBCKA U MpodbeCUOHANIHA
OeNHOCT (NO-HATOTbK HAPUYOHO ,KnineHT"), BbB Bpb3KA C:

- OTKPWBOHE, BOAEHE U 30KPUBOHE HO MJIOTEXHO CMETKA UM M3MbJHEHMEeTO HA MPefLOoCTOBAHWUTE OT OOHKATA MACTEXHU U
YBELOMUTENHUN YCYTU, UHCTPYMEHTU U onepauuny;

- U3LOBAHETO U OBC/Y>XXBAHETO HA MACTEXHU KAPTH, BKIKOUUTENHO AUTUTAIU3UPOHN KAPTY;

- NPeAOCTABAHETO HA MIATEXEH UHCTPYMeHT ,Anuanu E-bank"/,Annany M-bank”

- NPeAOCTABSAHETO HA YBEAOMUTENHM yciyru ,SMS N3BecTaBaHe” U ,ANNCHL, eNleKTPOHHU CMPaBKK”.

HacTosawmnte O6wm ycnoBus npeAcTOBASBOT Hepa3aesiHa YdcT oT PAMKOB AOroBop 3a OTKPUBAOHE, BOAeHEe W 30KPUBOHE HA
MAATEXHN CMETKU HA GU3MYECKM NNLA U 30 NPeLOCTABAHE HA MIATEXHU YCAYTU U MHCTPYMEHTU (HOPUUYOH NO-A0/Y 30 KPATKOCT
Pamkoe goroeop”).

BbB BCUUYKM CNyuydM HO HeCbOTBETCTBME Mexay pdsnopenbute Ha HocToAwwmTe O6WM ycnoBua U Tean B PAOMKoOBUS AOroBop,
YroBopeHoTo B POMKOBKA OrOBOp Ce NpUJard ¢ NpuopuTer.

BaHKATa MPUTEXABA MbieH NULEH3, U3ACAEeH OT BbArapcka HapoaHd BAHKA B KQUECTBOTO M HA OPraH, KOWTO perynvpa u
OCDBLLECTBABRA HAL30P BbPXY AENHOCTTA HO KPeANTHUTE MHCTUTYLMU MO CUNATA HO 3AKOHA 30 KPeAUTHUTE UHCTUTYLUN.
'MABA MbPBA ObLUKX NOJTOXEHUA

Paspen | NMpeamert

1.1.BOHKOTO OTKPUBA 1 BOAM MIOTEXHN CMETKN HA MECTHU U YYXKAECTPAHHU GU3UUYECKM INLC B IEBOBE U YYXKAECTPAHHA BANYTO
NpPW CNa3BAHe HA BbTpewHATa cu [NonnTuka 3a ogobperne Ha KnneHTU. OTKPUBAHETO HA MNIATEXHA CMETKA Ce M3BbPLUBA Clej,
noANMCBOHETO HO PaMkoBUA foroBop.

1.2.C PaMKoBMS fOroBoOp ce ypexad 6bAeLoTo U3MbHeHWe HA OTAENHU UM HA NopeauLd OT NMACTEXHU onepaLluu, onpenenar
ce NPABATA U 304BJDKEHUATA HO BAHKOTA U KJIUEHTA, U YCAOBUATA 30 OTKPUBOHE U BOAEHE HO KOHKPETHA MNJIOTEXHO CMeTKA.

1.3.BaHKOTA MOXKe Aa OTKAXE OTKPUBAHETO HA MICTEXHU CMeTKN 6e3 NocouYBOHe HO OCHOBAHME,

2.5OHKOTO OTKPMBA MAATEXHU CMETKU MPU YCIOBUS U C XOPAKTEPUCTUKK, PErNIOMEHTUPOHM B AEACTBALLOTO 30KOHOAATENICTBO
KATO:

2.1.Pa3znnawateniHa CMeTKA - MAATEXHA CMeTKd, BOAEHO HO UMETO HA MOA3BATENs HA MACTEXHU yCayru (,KaneHTt/tutynap”),
M3MOM3BAHA 3C CbXPOHEHME HO NApu, MAOTUMKU HO BUXAAHe 6e3 CPpoK HO Mpeam3BecTUe OT KAMeHTa/ute Ao BAHKATO, U 3a
MU3Mb/IHEHMETO HA MAATEXHW ONepaLum.

2.2.MNnaTe)XHA CMeTKA 30 OCHOBHU OMepaLmn - 30 CbXPAHEHMe HA NOPU B IEBOBE U NPEeAOCTABSAHE HO OFPAHUYEHN BULOBE YCIYIH,
pernaMeHTUPAHN U3PUUYHO B 3AKOHA 30 MJIATEXHUTE YCAyru U naaTexHute cuctemu (3MYMcC).

2.3.CMeTKa cbC cnelManHo npeaHa3HOUYeHWe - MAATeXHA CMeTKd 30 CbXPAHEHWE HA NApPK, KOUTO ce 0BCYXXBAT Npu onpefeneHu
C 4OrOBOpP YC/IOBUA.

3.BaHkaTa Moxe Aa OTKPUBA U APYTrU BULOBE CMETKW, OCBEH OMUCOHUTE No-rope, Npu NpeiBapuTesHO JOroBApPsAHEe HO KOHKPETHU
YCJIOBUS C KIIMEHTA,

4.B nognMcaHms Mexay KAMeHTa n BaHkata PaMKoB goroeop ce onpenensaTt pasMepbT HA MUHUMAHO U3NCKYEMATA HAJIMHYHOCT,
JIUXBEHUTE YC/IOBUS, MPUSIOKMUMUTE TAKCU U KOMUCUOHW, KOFOTO CO PA3JIMYHK OT npeasuaeHnte B TapudaTa 30 IUXBUTE, TAKCUTE
1N KOMUCUMOHUTE (MO-HOTATHK HOPUYAHA ,TAPUDA/TA"), 1 HOUMHBT 30 OCHLLECTBABAHE HO KOMYHUKOLMS MEXAY CTPAHUTE, KOKTO U
OPYTA YCNIOBUS, CBBP30HU C MAATEXHATA CMETKA.

5.MNMpn oTKpUBAHE HA CMETKA B MOA3A HA TPeTo suue PAMKOBUAT AOroBop ce MOAMUCBA OT JIMLETO, KOETO OTKPUBG CMeTKATA,
CbIIOCHO 4. 22 OT 30KOHO 30 304bJ/IKEHUATA UM OgoroBopute. B Tesm cnyyam ce npencTaBsa LOKYMEHT 30 COMOJIMYHOCT Ha
OTKPUBALLMA CMETKATA, KOKTO U KOMUe OT AOKYMEHT 30 CAMOJIMYHOCT HA TpeToTo auue (Tutynap). CMeTKa, OTKPUTA B NOA3C HA
TpeTo nuue, ce 610KMPA 30 PA3MNopeXxaaHe, LOKATO JNLETO, B UMATO MOJ3A TS € oTKpUTA (Tutynsap), He 6bae MAEHTUDULUPOHO OT
BoHKATO MO pefa HA MNPUIOXMMOTO 30KOHOAATESICTBO. TPeToTO JiMLe MOXe Ad NoeMe 304b/KEHUATA Mo 4OroBopd Wiav ad
npeKpaTH LoroBopd No pefd Ho 30KOHA 3d NAATEXHUTE YCAYIrU U MAATEXHUTE CUCTEMU,
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6.KNMeHTbT MOXe A0 M3BLPLUBA OMNEPaLMU C HOANYHU CYMU MO MNAOTEXHO CMETKA 4Ype3 MACTEXHU AOKYMeHTU BbB dopMa U C
PEKBU3UTU CHINACHO LENCTBALLOTA HOPMATMBHA ypeabd 1 BbTpellHUTe NpaBuad Ha BaHKaTa. KiMeHTbT MOXe Ad OCbLLeCTBABA
LOCTBIM 4O HAJNIMYHK CPeLCTBA M A4 NOAOBO MIATEXHU HAPEXAOHUS U Ype3 U3IMNOJ3BAHE HA MACTEXHU UHCTpyMeHTu. [pasaTa,
304B/IKEHUATA U OTFOBOPHOCTUTE HA CTPOHUTE BbB BPb3KA C U3AABAHETO U MOJI3BAHETO HA MJIOTEXHUSA MHCTPYMEHT Ce ypexadT
B PaMKoBMS foroBop, ckitouyeH Mexay BAHKATA U KIIMEHTAd, B KAOYECTBOTO MY HO TUTY/ISIP HO MJIATEXHATO CMeTKd, U B HOCToALWMTe
O6wu ycnosus.

7.BaHkaTa MMa nNpaBo A0 MOCTABA JIMMUTU HA OMEpPOLMUTE, U3BLPLUBAHU MOCPEACTBOM oMnpefesfieH MIOTEXeH UHCTPYMEHT.
Numutute ce onpepnensat B MNpunoxenne 1,0NepdTUBHU NUMUTU 30 NON3BAHE HA OOHKOBA MIATEXHO KAPTA" KbM HOCTOALLUTE
O6wu ycnosus.

8.BaHKATAO NPeaoCcTaBA HA PO3MONOXKeHMe HA noTpebutennte Bpolwypata HA EBponenckara KOMMUCUSA OTHOCHO MPABATA HA
notpebutenuTe Npu U3NONA3BAHETO HA MIATEXHU YCAYrM HA UMHTEPHEeT CTPAHULATA CU, KAKTO U HO XAPTUEH HOocuUTen npwu
MOUCKBAHE,

9.BaHKATA M340BA AEOUTHU M KPEeaAUTHU KAPTU, C NMON3BOHE HO CODCTBEHM CPeacTBA UK C OTMNYCHAT OT baHKATa KpeauTeH NMMUT.
10.Mpn N34CBAHETO HA NICTEXHU KAPTM BAHKATA CNA3BA U3NCKBAHUATA HO CbOTBETHATA KAPTOBG OPraHM3AumMsa U HA bbarapcka
HapoAHA 6aHKaA.

11.1.4pe3 ,AnnaHu E-bank"/,Annanuy, M-bank” BaHkaTa NpefoCcTABA TEXHUYECKO Bb3MOXHOCT Ha KnneHTa u/unu MNoTtpebutenute B
MHTEpPHeT cpeaa 40 NOAY4ABAT MHPOPMALMSA 30 CbCTOAHMETO U ABMXKEHUETO MO PEruCTPUPOHU CMETKU, KOKTO U 40 U3BbPLUBAT
MIATEXHN onepaLunu.

11.2. JocTbneaHe 1 non3saHe Ha ,AnnaHu E-bank” ce ocbulecTeaBa Upes MHTepHeT aapec https://remote.bank.allianz.bg/EBank/
cfefl BbBeXAAHE HA NoTPebuTesncko nme 1 Napona.

11.3.baHkaTa cM 3anNA3Ba NPABOTO 44 MPOMEHA HAUYUHA 3a nonssaHe Ha ,AnuaHy E-bank”/,Annanuy, M-bank” B cnydante Ha
HOBOBbBEJeHU s, 3AKOHOBU MPOMEHU NN OT CbOBPAMEHUS 30 CUMYPHOCT.

Paspen Il
HauuHu Ha KOMyHUKauUa

12.1.Mpwn nognuceaHe Ha PaMKoB forosop 6AHKATO 304b/IXKUTENHO fLoroBaps ¢ KnneHTa cnocobute 30 NpefoCTOBAHE HO OTYETHC
MHOOPMALMA 30 U3BbPLUEHUTE MIATEXHU ONEPALUN NO CMETKOTA, HO OTYET 30 TOKCUTE, KAKTO U HO APYrU Per1aMeHTUPaHN OT
30KOHA UM HeOBXOAVMU MO MpeLeHKd HAO BAHKATA ChobLLEHNS, yBeLOMNSHUA U Apyr BUA, UHdopMauus fo KnueHTa.
12.2.NMpepocToBAHETO HA OTYETHA U Apyrd WMHGOPMALMUS, YBEeAOMJIeHUA U cboblieHus oT 6aHkata Ao KnveHTa Moxe aa ce
OCBLUECTBSABA MO CNeAHUTE HOUYUHU:

12.2.1.Ha xapTneH HocUTeN eanH MbT MECEYHO MPU NOUCKBAHE OT CTPAHA HA KiineHTa, B CANOHUTE HO BAHKATC;

12.2.2.B cu cutemaTa 3a UHTepHeT 6aHkupaHe - Allianz E-Bank.

12.2.3.Upez enekTpoHHU cbobLieHUa HA MnocodveHn oT KnneHTa enektpoHeH aapec u/unm GSM Homep, B MckaHe-goroeop 3a
pervcTpaums u Nnon3eaHe Ha ycnyrute ,SMS NzeectasaHe” u ,Annany EnektpoHHn Cnpaeku”.

13.B pernaMeHTUpOHUTE OT 30KOHA U HacTosawmTe OBLM ycnosua cnyydaur, BankaTa npegoctoea Ha KnneHTa MHpopmMalma ypes
06aBABAHETO 1 B 6AHKOBUTE COJIOHU U HO MHTEepHeT cTpaHuuaTa n www.dllianz.bg, kbaeTo ca nocTbnHM 6e3cpoyYHOo 30 CNPABKK B
HeMNpPOMEeHEeH BUA, U CbAbPXAHUE, MOPAAN KOETO Ce CUMUTA 30 NPeaoCTABsIHE HA AbJrOTPAEH HOCUTEN.

14.bankaTa Ny6AMKYBO U NOALBPXKA HO MHTEPHET CTPAHULATA cM www.allionz.bg akTyaneH 4oKyMeHT ¢ MHGOPMAL WA 30 TAKCUTE
30 HON-NMPeACTABUTENIHUTE YCAYrY, KOKTO U PeYHUK HA CTAHACPTUIUPAHUTE TePMUHW, cbabpxdy ce B ChUCbKA HO HAK-
npeacTaBUTENHUTe ycnyrn, nybnukyesaH ot BHB. Mpu novckeaHe oT KnueHTa, BaHkaTa My npeaocTaBs NocoYyeHUTe AOKYMEHTU Ha
XAPTUEH HOCUTEN.

15.1. MUHUMANHUTE TeXHUYECKU M3UCKBAHUSA KbM 060pYyABAHETO HO KAMeHTA no noBos, HO OCbLLECTBABAHE HA KOMYHUKOLUSA
Mo eNeKTPOHEH MbT CA: HOJIMYUE HO efIeKTPOHEH aipec U Bb3MOXHOCT 3d YeTeHe HA uHbopmMaumsa BbB dopmaTt PDF u Excel.
15.2.Korato KOMYHMKALMATO Ce OCbHLLECTBABA 4Ype3 CbOOLLEeHUs, U3NPATEHU MO e/IeKTPOHEH MbT, 30 AATA HA MOAYYABOHE HA
OTYETHA UHPOPMALMSA Ce CUMTA AATATA HO U3MPALLOHE HO CbODLLEHMETO.

16.POMKOBUAT fOroBOpP Ce U3roTBA HA Bbarapcku esuk. MNpu cbraacue Mexay cTpaHuTe PaMkoBuaT goroeop u Hactoswmte O6um
YC/IOBUA MOraT Ad 6bAAT NPefoCTABEHU U B ABYye3UYeH BOPUOHT HA OBArOPCKU U GHIAMNCKU e3uK. KOMyHUKauMaTa Mexay
CTPOHWUTE MO MOBOJ U3MbJ/IHEHWE HO [LOFOBOPO Ce OCbLLECTBABA HA OBJrAPCKU €3UK, A NPU Cbridcue Mexay CTPaHUTe — U HA
QHIJIMACKMY €3UK.

17.No BpeMe Ha pencTBMEeTO HA PaMkoBUS AoroBop KAMEHTHT MMA NPOBO MPW MOUCKBAHE A4 MOJIYYW YCIOBUSATA HA PaMKoBUs
[,OrOBOP, BKJIOUYUTENHO HacTosAwMTe OBLWM YCNOBUS, HO XAPTUEH UK APYT ObArOTpdeH HOCUTe.

18.1.KNMeHTBT ce 304b/1KABA LA CboBLWOBA HAO BAHKATA 30 MPOMEHU B MOCTOAAHHWUA CU A4PEC WU LAHHUTE 30 KOHTOKT, MOCOYEHN
OT Hero, B CPOK He No-KbCHO OT 7 (ceaeM) AHM OT MPOMSHATC;

18.2. KnneHTbT 1 [MoTpebutenat ce 304b/MXKABAT 40 CbOOLLOBOT CBOEBPEMEHHO 30 BCAKA MPOMAHA B AOHHUTE CU, KOUTO Cd
OTpa3eHun B pernctpaunarta 3a "Annanu E-bank”, nnecmeno upes gokymeHT no obpasen Ha 6aHKaATa.

18.3.Mpn n3npaLOHe HO OKYMEHTU Te Ce CUUTAT 3a NOJIYyYEHU OT APYraTd CTPAHA KAKTO CriefBa:

18.3.1. OoT 4OTATA HO IMYHOTO NPEACBOHE, KO € NPeaaAeHO HA PbKa;

18.3.2.0T 4ATOTA HA PA3MUCKATA 30 MOJYYCBAHE,
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KOraTo e NpeadaeHo Mo Kypuep;

18.3.3.0T 4OTATA HO PA3MNUCKATA 30 NOJYYOBOHE, KOFATO € U3MPATEHO C NPenopbYCaHA MOLLLS;

18.3.4.0T LOTATA HO N3NPALLOHE HO €/1eKTPOHHOTO N3SBJ/IEHUE KbM MOJYyYATeNs, KOraTO € U3NPATEHO HA e/IeKTPOHEeH aapec.

18.4. MoTpebuTenaTt Moxe Ad U3MNON3BA €AUH OT CleAHUTE KAOHOIN 30 KOMYHUKALUSA ¢ BAHKATA:

18.4.1. Mpexa 30 NpoAcX6U HA BAHKATA — MbJIEH CMUCHK C KOOPAMHOTUTE HA JIOKAUUUTE HA BaHKATa e Ny6ankyBaH Ha MHTepHeT
CTpaHMLaTa Ha 6aHkaTa - https://www.allianz.bg/;

18.4.2. EavHeH UeHTbP 30 OOCNYXBOHE HA KAMEHTUTe — Ha TenepoH O 700 13 014 wmam Ha enNekKTPOHHA nouwa
support@bank.allianz.bg.

Pazpen lll
NMpomenu B O6umnTE yCnosus

19. BOHKATO € ANbXHO AC NPefocTaBU HA KnneHTa yBegoMNeHMe 30 NPeLBMXAAHM NPOMeHn B HacTosAwmTe Obwm ycnosus.

20. BaHkaTa 06ABABA NPeABUAEHUTE MPOMEHU HO MHTEePHEeT canTa cu: www.dallianz.bg, Ha nopTanHaTa cTpanmua ,Allianz E-bank”
M HO BUAHO MACTO B BAHKOBUTE CAMIOHM, ABA MeceLd npeau AATATA, HO KOATO e NpeABUAeHO NPOMeHUTe Ad BAA3AT B CUAA.

21. B yeBepomnenuneto no 1.19 baHkata nHpopMmupa KnmeHta 3a npaBaTa My no T.22 No-go/y, KAKTO U 34 MNociefnudra ot
HeyrnpaXHABOHETO HA Te3n NPaBad.

22. KAMeHTbT UMA NPABO AC NPUEMe UanN OTXBbpan n3MeHeHuaTa B OY. B ciyuaii Ye He e CbriidceH ¢ NpeaiaraHmUTe NPpoMeHu, Tol
cfliefBaA AC 3051BU TOBA Mpe 6aHKATA Npean AATATA, HO KOATO € NpeABUAEHO NPOMEHUTE Ad BAA3AT B cuAA. JIMNCATA Ha U3ABNEHUe
B TO3U CPOK C€& CYMTA 30 Cbr/IaCUe U € OCHOBAHME 30 BAHKOTA 44 NPUIArd HOBUTE YCIOBUSI B OTHOLLEHUATA CU C KIIMEHTO.

23. CTpaHUTe MOraT MO B3AMMHO CbIr/lacKe A4 PA3WMPAT OOXBATC HO NPEeLOCTOBEHUTE MICTEXHU YCIAYTU AN A0 NTPOMEHAT APy
YCNOBUS, CBbP3OHU C MU3MON3BAHETO HA MIATEXHA CMETKd MO B3OWMHO cbridcue. B To3u cnyyail npomMeHuUTe BAU3AT B CUAC,
CbOHPA3HO AOrOBOPEHOTO MEX Y CTPOHUTE.

24. TpoMeHUTe B IMXBEHUTE NMPOLEHTU U OODMEHHUTE KYPCOBe Lie ce MPUACraT He3abaBHO 1 Be3 NpeaBAPUTENHO YBEA0MEHWE,
KOrQaTO MPOMEHNTE ca HA Ba3a pedepeHTeH NMMXBEH MPOLEHT nian pedepeHTeH obMeHeH Kypc. B Te3un cnyuam 6ankata nHdopMupa
KJIMEHTA 30 MPOMEHUTE KATO ' 06aBABA B BAHKOBUTE CANIOHU, HO MHTEPHET CAWTA CU U HA nopTanHaTta cTpaHuua Allianz E-bank.
25. Korato npomeHuTe B IMXBEHUTE NPOLEHTU NN OOMEHHWUTE KYPCOBE MU AB/IKUMUTE TOKCU U KOMUCHUOHM CA NOo-61aronpuaTHN
30 K/IMEHTQ, Te ce Npuaarat 6e3 NpesBAPUTENHO YBEAOMIEHME.

26. Korato 6aHKATA pa3LlMpaBd 06XBATA HO PYHKLMUTE, KOUTO MOrAT Ad Ce MOJI3BAT Ype3 NAATeXeH UHCTPYMEeHT ,AnnaHy, E-
bank”, ce cunTa Ue KAMEHTHLT € U3ABUA CbridcKe C TOBA, KOraTO AKO € HeobXoaMMO (CbrIACHO HOPMATUBHO U3UCKBAHE), 309BU 3a
NOMI3BOHE CbOTBETHATA GYHKLMS, KOKTO M KOTO M3MOA3BA HOBATA GYHKLMS 30 MbPBM MbT, KATO B TE3M CJIYYOK He ce npuaara
CpPOoKbT No T.20 OT HOCTOAWMSA pa3aen.

Paspen IV
lNpekpataBaHe

27. KNUeHTBHT MOXe MO BCSIKO BpeMe Aa NpeKpaTn POMKOBUS 0roBop. KNMEHTHT MOXKe ChLLO A4 NPEKPATH MNOI3BOHETO HO oTAeNeH
NAATEXEH UHCTPYMEHT UM MHPOPMALMOHHOTA YCYrd Sms-U3BecTBaHe, 6e3 4a NPeKPaTABA NOA3BAHETO HO MJIOTEXHATA CMETKA.
McKaHeTO 30 30KPUBAHE HO MIOTEXHATO CMETKA BOAU A0 MPEKPATABOHE HA MOJI3BOHETO U HO BCUUKM MIGTEXHU UHCTPYMEHTU U
ycayru,

28. Mpwu npekpaTasaHe Ha Pamkoeus gorosop, 6OHKATA 3AKPUBO MAGTEXHATA CMETKA.

29.1. TMpaeoTo Ha KniveHTa 4a NpeKpaTy NOA3BOHETO HA MIATEXHA CMETKA He ce MPUard B CAeaHUTe Cayqau:

29.1.1. MnaTexxHA CMeTKd, Ype3 KOSATO Ce U3BBbPLUBA OBCAYXBAHE HA KPeAUT, BKIOUUTENIHO pa3pelleH JIUMUT 3d OBbpAPAdT:
NpeKpaTABAHe ce AOMYCKA Clef, MbjHO U OKOHUATEIHO MOradcABAHE HA KPeAUTHUTE 304bIDKEeHUS;

29.1.2. [InaTeXXHA CMeTKA, CBbP3CHA C MOI3BAHE HO MHBECTULMOHHU YCAYTU: NMPEKPATABAHE ce AOMNYCKA Cied NPeKpaTaBaHe Ha
[,0roBOPA 34 MOA3BAHE HA MHBECTULMOHHMU YC/YTU U MOTACSBAHE HO Bb3HUKHOINTE BbB BPBH3KA C HEro 304b/DKEHUS;

29.1.3. MNpekpaTsaBAHE HA NAATEXHC CMETKQ, MO KOSITO UMA HOJIOXXEH 3AMOP WU APYF BUA, OFPAHUYEHUE HOJIOXEHO OT KOMMETEHTEH
OPraH ce AOMNYCKd, B CeAHUTE CAy4au:;

29.1.3.1. cneq, BAUIGHE HA HAIOXKEHUSA 30NopP/OrpaHnUYeHne OT KOMMETEHTHNSA OPraH;

29.1.3.2. Npu MNCA HO HOMIMYHM CPEeACTBA U OBUXEHME 34 TpW MocsedoBATeNHU Meceud, boHKoTa MMa npaeo 4a mM3npaTu
yBeJoM/IeHNe A0 3aMOopUPALLUSA OPrdH 30 HOMepeHMeTO CU A 30KpUe MAATEXHATA CMeTKJ; 3aKPUBAHE ce AOMNycKa npu avnca
HQO Bb3PAXEHWE OT 3AMNOpPUpPALLUS OPraH.

29.1.4. TInaTeXKHA CMeTKa, CBbP3AHA C MOA3BAHE HA 4eBUTHA KAPTA: NPEeKPATABAHE ce AOMYCKA Cled NPekpaTaBaHe HA LOroBopd
30 No/3BAHE HA AeBUTHATA KAPTO;

29.1.5. B cnyyait e B noanncaHunsa POMKOB AOroBOp €A YrOBOPEHU CMELMAIHN YCIIOBUS 30 MPeKpaTsBAHE.

30.1. MNpu n3paneHa KapTa POMKOBUST LOrOBOP Ce NPEKPATABA Clief, MoracsiBOHe HO BCUUKU 304 bJKEHUs, CBbP3AHM C NMON3BAHETO
HO KOPTATA, B CAIeAHUTE CAyYau:

30.1.1. eaHOCTpaHHO, ¢ nNpeamssectue oT KnneHTa, noaoaeHo ABO Meceld npenu U3TUYOHE HO CPOKA HO POMKOBWS LOMOBOP.
KNMeHTBT BPbLLO BCUUKU KAPTU, N3A0AEHN KbM CMETKATC;
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30.1.2. eAHOCTPAHHO, C ABYMeceuHO npeanssecTtne ot baHkarg;

30.1.3. Npu cMbPT HA Ppr3nyecko nuue KnneHTa, KOKTO U MPU NOCTABAHETO MY MOA, MbJ/IHO AN OrPAHUYEHO 3arnpeLLeHne OT MOMeHTd
HQO NMUCMEHOTO yBeAoMABAHe Ha BaHkaTa 3a Te3n GakTu;

30.2. Mpu oTnpaBaHe/nony4yaBaHe HA NpeaM3BecTMe 30 NPeKPATABAHe HO POMKOBUSA LOrOBOP MpU M3A04EHO KOPTA, HE3ABUCUMO
OT OCHOBOHMETO 30 TOBA, BAHKATA AEAKTUBMPA U3LAAEHATO/UTE KbM CMETKATA KAPTA/U, a KNMEeHTLT ce 304b/XKABA A0 Noracasad
B CPOK BCUYKU 304bJIKEHUS, MPOU3TUUALLM OT UIMOJ3BAHETO HO KAPTUTE, M3404EHU KbM CMEeTKATA.

30.3. He30BUCMMO OT OCHOBOHMETO 30 MPEKPATABAHE, CMETKATd, KbM KOSITO € U3AJAEHd KApTATd, MoXe Ad 6bhe 30KpUTa
MUHUMYM: 30 (TpuzeceT) AHU 30 CMETKU OBCNyXBAWMU AeOUTHU KAPTU U MUHUMYM 45 (yeTupupeceT u neT) AHU 30 CMETKM,
06CNYXBALWM KPeAUTHN KAPTK, clied, 4ATATA HA NMoAdBAHe/MOYYOBAHE HA NPean3BeCcTMATA, MOCOYEeHU B TO3U pasaes, B cyyan
ye KNneHTbT e 305BWA 30KPUMBAHE HO CMETKATA.

31.  MNpwu npekpatsaBaHeTo HA PamMkoBus goroeop KNIMEHTBT e ATbXeH 4d 3AMN1ATU HO BAOHKATA BCUUKN AB/IKUMU TAKCH, ChIIACHO
TapudaTa. KMeHTbT 3anduld HAOYUCISBAHUTE MEPUOAMYHO MO AOrOBOPA TAKCU 3d MAATEXHU YCAYrM NPOMOPLUOHANHO HA
U3TEK/IUSA Mepmnos Ha LeNCTBME HA 40roBopd. AKO TAOKUMBA TAOKCU CA MJIOTEHU CBAHCOBO, T Ce Bb3CTOHOBSIBAT MPOMOPLUOHANIHO.
32.  K/AMEHTDBT He Ab/IXKU TAKCA UM HeYCTOMKA 30 NpekpaTsaBaHe Ha PamMkoBuma oorosop, KoMTo e 61 B cuiia noeede ot 6 Meceu.
33. Tpu 30KpMBAHETO HA CMeTKATd, H6AHKATA u3naawa Ha KnveHTa mo nmocoyeH OT Hero HA4YWH OCTOHOJIMTE MO CMEeTKATd
CpPeAcTBA, HEU3MOM3BAHN 30 MICTEXHU ONepaLLun U TOKCU.

34. BaoHKATO UMa NPABO 44 NPeKpATV POMKOBUSA AOrOBOP C ABYMeCe4YHO npeamsBectve U 6e3 HeobxoAUMOCT OT NMOCOUYBAHE HA
OCHOBOHUE,

35. Mpun 30KPUBOHE HO BCUYKM CMETKU HO KNMeHTq, perncTpupaHM 30 nonssaHe B ,Anuany E-bank” goctbnbt oo ,AnmaHuy E-
bank/,Annany M-bank” ce npekpatasa aBTOMATUYHO.

36.1. BaHKATA MMaA NPABO AC NPeKPATU POMKOBUS 1OroBOp e AHOCTPAHHO U He3a6aBHO 6e3 OTNPaBsAHE HA NpeAn3BecTUe, B CyYain
HO HEeU3MbJHEHWE HA 304bKeHUs HA KNMeHTd No CbOTBeTHUSA AOroBOP 3G MACTEXHO cMeTkd, HacToauwmuTe Obum ycnosus unm
OTHOCMMM pasnopendbn HA LeNCTBALLOTO 3UKOHOAOTE/NICTBO, BK/OUUTENIHO, HO HE COMO, MPWU OTKA3 W/N HenpeacTaBsSHE B
CbOTBETHUSI CPOK HO M3UCKBAHM OT BaHKATa NMo pena HA 4OroBOPA 30 CMETKA M/MAnM Mo pend Ha HacTtoswmte Obwm ycnosma
LOKYMEHTU U MHOOPMALUA, KOKTO U B ciaydauTe no 1. 39.1 no-gony.

36.2. BoHKAOTAO MMO NPOBO AC MNPEKPOTU POMKOBUS AOMOBOP e4HOCTPAHHO ©e3 m3npawaHe HO yBegomieHne o KaveHTa npu
BGe3CcpodeH LOroBoOpP — 30 CMETKU, KOUTO CA BA0KUPAHM, CbracHo T.86.1.4.1 17.86.1.5., N0 KOUTO HAMO HOMMYHOCT U MO KOUTO KbM
MOMEHTAd HO 30KPUBOHETO He Ce AbJIKWU TNXBA OT BaHkaTa cboBpa3HO YCAOBUSATA HA AOMOBOPA 30 MICTEXHA CMETKA,

37.1. MonsBaoHeTo Ha Ycnyrute ,SMS M3BecTsBaHe” U ,ANMCHL, eNeKTPOHHWN CMPABKU" ce NPEeKPATSBA OKOHYATENHO B €UH OT
cnefHUTe Cayqau:

37.1.1.Mpwn peno3npaHe B IOKALUSA HO BOHKATA HO MCKAHE 33 MPEeKPaTABOHE MOA3BAHETO HA YcayruTe.

37.1.2. 30KpuBAHE HO CMEeTKOTO/KMUTE, MOCOYEHO/HU B UCKOHETO.

Paspen V
lMpeBeHLMA N KOHTPON

38. MNpu n3BBbPLUBAHE HO ONEepPdL MK CbC CMeTKATd, BaHKaTa He cneamn 30 30KOHOCBOBPA3HOCTTA HO CAENKATA, B PE3YATAT HA KOATO
€ Bb3HUKHAJIO MJIALWAHETO, OCBEH OKO C HOPMATUBEH OKT € MpeaBMAeHO ApYyro. He3aBUCKMMO OT TOBQ, KAMEHTBLT € ANbXEeH 4C
MoJIAra AbHXKUMOTA FPUXKA U 40 NON3BA MIATEXHATA CMETKJ, NAATEXHUTE YCIYTU U MHCTPYMEHTU B CbOTBETCTBME C 4eACTBALLOTO
30KOHOAATENCTBO, BAHKOBUTE U3NUCKBOHUS, HOcToALMTe OBLLM YCNOBUSA U CKIloUeHUs! ¢ 6aHKATA POMKOB flOoroBop, KOKTO U Ad He
OOMYCKA JIMYHO WJIM 4Ype3 TPeTu NNMLA U3MNOJA3BOHETO MM C Uesl M3MAMQ, 30 HEe30KOHOCHOBPA3HK Oonepaumm, HenpaBoOMepHN
LEeMNHOCTH, BKJIIOYNTENIHO, HO He COMO, HeJIOAJIHW TbPrOBCKU MPOKTUKW, PC3APOCTRPAHEHNE HO OPBXWUSA 3¢ MOCOBO YHULLOXEHME,
U3NUPAHE HA NApu, PUHOHCUPAHE HO TepopU3MA, U/UNK 3a OEACTBUSA, KOUTO CbCTABASABOT PUCK 30 PEnyTALMATA HA BaHKATO.
BaHkaTa He HOCU OTrOBOPHOCT 3d OBUYANHOTO BAHKOBO MOCPEAHUYECTBO MO CAENKU HO TUTYNIAPA HA CMETKATd, CKJIIoUYeHU B
HOPYLUEHNE HO HOPMOTUBHU OKTOBE.

39.1. Mpn HEBB3MOXHOCT 30 U3MbJIHEHME HO 304bJIKEHUATA HO BAHKOTA 30 M3BBPLUBAHE HO KOMMIEKCHA NPOBEPKA ChIICHO
NPUIOXKNMOTO 30KOHOAATENCTBO, KAKTO U MPU HOMWYME HO UHANKALMUY, Ye CMEeTKATA Ce M3MON3BA 3d efHO UM NoBeYe AelcTBUS
cbrnacHo 1.38 no-rope, BaHkata nMa npaeo He3abaBHO Aa BNOKUPA 30 CPOK A0 3 MeceLd BCUYKU NAATEXHU CMeTKW Ha KnuneHTa,
KATO TUTYNIAIP, OTKPUTK NPU Hed U 44 He OCBHLLECTBSABA MIATEXHU ONepaLmn Mo TAX, BKIOYUTENIHO 4d He U3MbJHABA U3XO4AWM U
BXOASALM MIAWAHUS, 30 KOETO, C NpueMaHeTo Ha Te3n Obuwm ycnosus, TUTYAPAT 40BA CBOETO M3PUUYHO U Be3yC/IOBHO Cbraacue.
BaHkaTa MMa NpaBo 40 BbpHe BXOAALLMTE MPEBOAM, HOCOUYEHU KbM CMeTKUTe, BIOKUPAHU Mo pead HA HACTOALMS YjeH, Ha
cboTBeTHUTE HapeauTenun. C HanaraHe Ha 610KMPOBKATA, BAHKATA MOXe 4d YyBEAOMKN CHbOTBETHUTE NMPABOOXPAHNTESTHU OPTraHM.
39.1.1. BaHkaTa yBepomsaBa KAMeHTA KATO TUTYNSP HA CMETKATA 30 U3BbPLUEHOTO 6/0KMPOHEe M ro MOKAHBA 44 30Kpue
CMeTKaTa/UTe CU B MOCOUEH OT Hesl CPOK.

39.1.2. YBegoMneHus, NoKAHN U cbobLueHUs ce U3npawaT ot baHkaTa Ha nocneaHUs NOCoYeH oT KAMeHTA agpec u/unm e-mail, ¢
KOETO Ce CUMTAT 30 HALJEXHO MOoJiydeHW. baHKATA He HOCU OTroBOPHOCT npen KnveHTa 30 NpuuMHeHW Bpeau B CAy4auTe Ha
HeyBeOMSABAHE WU MOJIyYeHO HEHOBPEMEHHO YBeAOMJIEHMEe MopaaM NPOMAHA B AAHHUTE 30 KOHTOKT, 30 KOUTO baHkaTa He e
NMUCMEHO yBe4OMeHA.



39.1.3. Crie, U3TUUAHETO HA CPOKQ, nocodeH oT bankarta cbraacHo T1.39.1.1., ako cMeTKaTa/UTe He e/ca 3akputa/u ot KnuneHTa,
BaHkaTa npekpaTtaea POMKOBUSI AOrOBOP M 30KPMBA CMETKATA/UTe ciy)ebHo. HannuHuTe NapuyHn cpeacTsa KbM MOMEHTA HA
30KPUBAHE HO CMETKO Ce CbXPOHABAT 4OOPOCHBECTHO OT BAHKATA M OCTOBOT HA PA3MNONOXKeHMe 3a nosydoeaHe ot KnveHTa
(TuTynaps) yupes nMUHO nocelleHMe B 6AHKOB OPUC 3C NPUACTOHE HO 30KOHOBU MEPKU 30 KOMMEKCHA NMPOBEPKA U MONYYOBAHE HA
U3UCKYEeMU AOKYMEHTU 1 MHbopMaums. MocTbABALLM NPeBOAN Chel 30KPUBAHE HO CMETKATO/CMeTKMTe Ce BpbLLAT HO HapeauTens.
40. B cnyuant ye baHkaTa ycTaHOBY, Ye KNMEHTBHT e NpeLoCTOBUT HEBEPHU LOHHU MO MOBOL OTKPUBOHE UM MON3BAHE HO
MNAATEXHATA CMETKJ, U/UNKN B CYYald HO TPAHO HEBB3MOXHOCT (MOBeYe OT ABA Meceld, CYUTAHO OT AATATA HO MbPBOHAYCHOTO
yBeAoMJIeHMe) 30 OCbLLEeCTBABAHE HO KOHTOKT C KNWeHTa, BaHkaTa uMa npaso aa npekpaTtn PamMkoBus gorosop npu cnaseaHe HA
npouenypata no 1.39.1. no- rope.

41. BaHKATA UMA NPABO CRyXebHo 4a BNOKUPA U/ WK Ad BPbLLA CYMU, HEABLXKMMO NOMYYEHU MO CMETKATA HA KJIMEHTA (TUTynspa)
Nnpu Hepa3pelLeHn, UM OCbLLECTBEHU B Pe3Y/TAT HA HEeMnpaBOMEPHU AEUCTBUS, MAATEXHWM Onepdumu, 30 KoeTo BAHKATA Ha
naateua/KopecnoHaeHTCKa BaHKa e yBeaoMuna BaHkaTa u/mnm e NoMCKana Bb3CTAHOBABAHE HO CPeACTBATA, KOKTO U B CydauUTe
HQA CNYXKeBHM KOPUTMPALLM NPEeBOAM MPU HETOYHO U3MbJIHEHA OT BAHKATA HO MAATELd NAATEXHA onepaLms.

42. BOHKATA He M3MbAHABA MJICOTEXHN OMNepaLMM, CBbP3CHU MO KAKBLBTO U A0 € HOYUH C GUBNYECKU NLd, IOPULMYEcKn nnua,
OpraHM3aumm, obpa3yBAHUA UAKN ObPXKABU/IOPUCANKLUU, CPAMO KOUTO UMA HONIOXKEHU CAHKLUU UKW HO KOUTO He e pa3peLueHo
[0 ce NpefoCTOBAT GUHOHCOBU YCNyru CbrnacHo pesosounn Ha Cbeeta 3a curypHocT Ha OOH nnm pernaMeHTv n pelueHns Ha
EC, npueTtu BbB Bpb3Ka ¢ 6opbaTta cpely GUHAHCUPAHETO HO TEPOPU3BM U MPELOTBPATABAHE PA3NPOCTPAHEHMETO HA OPbXUS
30 MOCOBO YHULLOXXEHUE UAU BbB BPB3KA C U3MbJHEHUMETO HO APYrU Lenn HO MeXAYHAPOAHOTO OBLLHOCT, KOUTO Cd YAcT OT
ropecroMeHaTUTe pelleHMa Uu  perynaumn. BaHKATa He W3MbAHABA UM MAGTEXHWM Ofepauuu, CBbP3OHW C AULA UK
LbPXKABU/IOPUCANKLIMK, CTIPAMO KOUTO MMA Hanoxeru caHkumm oT Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) n konto ca BKIIOYEHN B cnnucbuute, nybamkyesann Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTo C npueMaHeTo Ha Te3n OBLM YyCnoBUA KINEHTLT AOBA CBOETO M3puuHO U BesycnosHo cbrinacue. C NoAMUCBOHETO HA
HOPEXAAHETO 3d MIATEXHA Onepaums KAUEHTBLT Aekiapupd, 6e3 30 ToBa A0 € HeOBX0AMMO AOMbAHUTENHO U3PUUYHO U3ABIEHUE
OT HEroBA CTPAHQ, Ye ONepPALMATA He @ CBbP3AHA C LA, AbPXKABU/IOPUCAMKLNN UM CTOKM, NONOAALLM B OBXBATA HA 306paHUTe
Ha perynaumnmnTte Ha OOH, EC nan OFAC, KOKTO 1 Ye e 30M03HAT € Bb3MOXHOCTTA BAHKATO, KAKTO N KOPeCnoHASHTCKUTE BAHKM, C
KOWUTO TS UM YCTOHOBEHW B3CMMOOTHOLLIEHUS, Ad HE U3Mb/IHU NOAOAEHO OT KIUEHTA HapexadHe u/unu oa 610Kupa cyMata Ha
MJIATEXHATA ONepPaLms, AKO YCTAHOBM, Ye IMLQA, AbPXKABU/ IO PUCAUKLAN NN CTOKM, CBBP3AHN C KOHKPETHATA MNJIATEXHA onepaums,
nonaaaT B 06XBATA HA 3ABPAHNTE HA CNIOMEHATUTE PEry/IALUM UK CA BKAKOYEHW B CbOTBETHUTE CnncbUM. B ciiydai ye nocoueHaTa
B NPeAX0oAHOTO U3pedeHMe AeKI0paLms ce OKaxe HeBAPHA, KNMeHTBT e AnbyeH Aa obe3ueTn BaHkaTa 30 BCUUKKU pasxoam nu/unm
npeTbpreHn oT MOCAeAHOTA BPeAM, BKIUUTENHO UMYLLECTBEHW COHKUMKW, HOMOXEHW BbB BPb3KA C MOACAEHOTO OT Hero
HapexaaHe.

Paspen VI
lMpaBHa 3awumTta

43.1. KnueHTbT e gAbXeH A0 nogage B NUCMeH BuA, npeg BOHKATO BCAKO CBOE Bb3POXKEHWe W/UAM MCKAHE, CBbP3CQHO C
NpefoCTABAHUTE OT 6AHKATA NMAATEXHU ycayrn. KbM Hero cnefsa Ad ce NpUaoXaT BCUUYKU AAHHU U AOKYMEHTH, YAOCTOBEPABALLM
ocHoBaTenHocTTd My. C ornes o6eKTUBHOTO My pd3rnexadHe, pelidBaHe HA Cropd U eBeHTYOJIHOTO KOPUrMpaHe HA TpeLlKky,
BaHkaTa MMa NPABO A0 NOUCKA AOMBAHUTENHU AAHHU U LOKYMEHTH.

43.2. 30 B3€TOTO peLleHne No NOCTbNUIO Bb3POXKEHNE UIN UCKOHE BOHKATA Ce NPOU3HACH U YBELOMSIBA MUCMEHO K/IMEHTA B CPOK
ot 15 /netHanecet/ paboTHU AHM OT MONYYABAHETO MY.

43.3. Ako BAHKATA He ce NpousHece B NpeaBnaeHus B T.43.2 CPOK, KAKTO M KOFATO PELUEHNETO He YAOBNETBOPABA KJIMEHTJ, CMOPbT
MoXe 40 6bae oTHeceH 3a pasrnexaoHe ot MNomuputenHara komucus 3a naatexHu cnopose ([MKMC) no pega Ha 3akoHa 3a
NAATEXHUTE YCNYTrU U NAATeXHUTe cucteMu. Mudbopmaumsa 3a MKMC 1 ycnoBUATA 3d HEMHOTO ce3npaHe MoraT Ad 6b40T HOMepeHU
HO MHTepHeT aapec: https://abanksb.bg/pkps/

44. B cny4oil HO Cnop MeXay CTPOHUTE MO NMOBOA, CKIIOYBAHETO, MPUJIOXKEHUETO, BOSIMAHOCTTJ, U3MbJHEHUETO U OTTOBOPHOCTUTE
no PamkoBusa goroeop, BKAOUUTENHO HacToAwmTe OBLLM yCnoBWs, CNopbT MOXe A0 ObAe OTHeCceH 3a Pa3rfiexacHe u npeg,
KOMMETEeHTHUSA BGbArapCcKM Cba, MO NPABUACTA HA AeHCTBALLOTO MPAXAAHCKO 30KOHOAOTECTBO.

45. PamkoBuAT pgoroeop u Hactoawmte OBLM ycnoBUa ce MOAYMHABAT U Ce TbKYBAT CbIIOCHO HOPMWUTE HA AelCTBALLOTO
ObJIrAPCKO 30KOHOAATESICTBO.

'MTABA BTOPA
OCOBEHOCTU HA OTAEJIHUTE BAHKOBW MNMPOAYKTH

Paspen |
MNATEXXHN CMETKU

a) OTKpUBAHE HQ MJIATEXHA CMEeTKA


https://abanksb.bg/pkps/

46.1. MMon3BaTensaAT HA MAATEXHA YC/Yyrd MoXe A0 OTKpUe MJIATEeXHO CMEeTKO COMO Cflel, HOLEXHOTO My UAEHTUOULUPAHE,
CbOTBETHO cfief, ULEHTUPULMPOHETO HO YyMbJAHOMOLWEHUTe OT Hero anud. MaeHTndukaumata ce M3BbpLIBA MpU CMA3BAHE HA
HOPMOTUBHUTE N3UCKBAHUS, KOKTO M Ypes npuaaraHmnte ot bankarta npouenypu 3a naeHTMdnkaumnsa. BaHkaTa cu 30nasea NpoaBoTO
00 MPpOMeHs npolueaypuTe 3d U3BbPLUBAHE HO UAEHTUDUKALUS B CIyYAUTE HO 30KOHOBMU MPOMEHU WU MPU CbOBpPaMeHUsa 3d
CUrypHOCT. BOHKATO OTKPMBA MJIATEXHA CMETKA cflef, NMPefoCTABAHE HA ClefHUTe NOKYMEHTU U MHPOPMALMA 3d KIIMEeHTd
(TnTynaps) - pusmyecko nunue:

46.1.1. ickaHe 30 OTKpMBAHE HO CMeTKd no obpasel, Ho BAHKaTa;

46.1.2.  JIU4HM AGHHW MO AOKYMEHT 30 CAMOJIMYHOCT U 06pa3LM OT NOANMUCUTE HA JINLATA, KOUTO MMAT NPABO A4 Ce PA3NOPeXAdT
CbC CpeAcTBATA MO cMeTKaTa. [Mognucmte HA Te3n AMua TPABBA 440 CA MOMOXKEHU B MPUCHCTBME HO YMbJHOMOLLEH 30 TOBA
CYXKUTEN HA BAHKATA MM 4d CA 30BEPEHN HOTAPUAIHO;

46.1.3. TTbAHOMOLLHO, C U3PUYHO U3SABJIEHME 30 ONPABOMOLLABAHE HA NLLE/a Ad OTKPUBA/T CMETKU U [0 OCHLLECTBABA/T OT UMETO
1 30 CMETKA HO KJIMEHTA (TUTYNIAPSA) pa3nopexadHe CbC CPeACTBATA Mo cMeTKATa. [oannchbT Ha ynbaHOMOLWUTeNsa TpabBa Aa 6bae
30BepeH HOTOPMAMHO WM 4O Obhe MOJIOXKEH B MPUCHCTBME HA JiMUeE, OMNPOBOMOLLEHO 3d TOBA OT HaHkaTa. HotapuanHo
30BEepPEeHOTO MbJIHOMOLLLHO Ce NpeACcTABS OT MbJIHOMOLWHMKAO 3de4HO C BAINAEH JOKYMEHT 30 HErOBATA CAMOJIMYHOCT B OPUIMHAN
1 KOMue OT Hero ce 3aBepsBd ¢ ,BapHo ¢ opuruHana” B npucbcTBreTo HA BAHKOB cnyxuTen. baHkaTa uMa npaBo Ad NOUCKA Ad
Moy4Yn U3PUYHOTO MUCMEHO MOTBBbPXAEHWE HA BOUAHOCTTA HA MbJHOMOLLHOTO OT YIMbJHOMOLLUTENS, OKO TO He e MOAMUCAHO
npen, HenH CRYXUTes, KOKTO U A0 U3BbPLUN MPOBEPKA HA MbJHOMOLLHOTO B PErnucTpu, 4O KOUTO UMA PerOMeHTUPaH AOCTbI.
BaHkaTa MMa npaBo A4 OTKAXe A0 NpUeMe MbJIHOMOLLHO MPW HECBOTBETCTBME C UBUCKBOHUATA M 30 pABOTA C MbJIHOMOLLHU, KATO,
HO He COMO: OKO MO HelHA npeLeHKd 0O6XBATLT HA NPeACTABUTENIHATA BAACT HA YMbJHOMOLLEHOTO JivLe He e AebUHUPAH ACHO U
HeLBYCMUC/IEHO; OKO B MbJIHOMOLLHOTO € YrOBOPEHO YC/IOBME 30 MPEeKPOTABCGHE MPOBATA HA MbJHOMOLHUKA UKW YC/IOBUE 3a
M3MbJ/IHEHNE, KOETO € N3BbH KOHTPOIA M UM OKO MO HENHA MPELEHKA Cb340BA 3ATPYAHEHUS N3BbH ODMUYAMHOTO 30 OTKPUBAHE
Unu obCcny>xXBAHe HO CMETKA; KO He MoXe Ad NPOBepU MbJIHOMOLLHOTO B CbOTBETHUTE PErUCTPU, 4O KOUTO UMA PeriaMeHTUPaH
LOCTBI; OKO He MoXe Ad MONYYU U3PUYHO MMCMEHO NMOTBbPXAeHME 3d BOUAHOCTTA HA MbJIHOMOLLHOTO OT YMbJHOMOLLUTENS; NMPr
CbMHEHME 30 PeLOBHOCTTA HA MbJIHOMOLWHOTO UK 30 HEMPABOMEPHU AENCTBMSA UAN APYro nogobHo.

46.2.1. CbrnacHoO N3UCKBOHUATA HA 3CGKOHA 30 MEPKUTE CPeLLy U3MUPAHETO HA NApPK NPU YCTOHOBABOHE HA LE/I0OBM OTHOLUEHUS
BaHkaTa npunara Mepku 30 KoMmjiekcHd npoeepkd. OT odUUUATHUA AOKYMEHT 3d COMOJIMYHOCT Ce CHeMd Kornue 3aBepeHo oT
KnunenTa ¢ Hagnuc ,BapHo ¢ opurnHana” n nognuc.

46.2.2. BOHKOTA U3NCKBA U1 4PYTra MHGOPMALUSA U AOKYMEHTU CbIIOCHO A48MCTBALWLOTO 3AKOHOLATE/ICTBO, BKAKOHNTEIHO, HO HE CAMO,
oduuManeH LOKYMEHT, YLOCTOREPSABALL AbPXKABATA HO MOCTOSAHHO NpebUBABOHE U dapec, MHPOPMALUA U AOKYMEHTU OTHOCHO
OBbPXKOBUTE, HO KOUTO JIMLETO € MeCTHO 3a AOHBYHU LenW, ACHBYHUSA HOMEp 30 BCAKA OT Te3n AbPXABMW, NpodecUoHAnHaTa
LEeMHOCT HA JINLLETO, LeNTA U XOPAKTEPd HO B3AMMOOTHOLWeHUATA ¢ bankaTta n gpyru.

46.2.3. KIMeHTbT e afibXkeH 40 NpefocTaes Ha bonkaTta uHbopMauus, AOHHW WM AOKYMEHTW, KOUTO 1o MAeHTMOUUMPAT
HeBYCMUCIEHO UM Ce U3UCKBAT CbIIOCHO U/UAN BbB BPb3KA C ASUCTBALLOTO 6BArAPCKO 3AKOHOAATENCTBO (B T.4. YKA3OHUATA HA
ObPXOBHU OPraHU/MHCTUTYLIMM B TO3U BPb3KA). BAOHKATA MMA NpaBO AC CbXPAHABA UHPOPMALUATA, AOHHUTE U AOKYMEHTUTE B
HOPMATUBHO YCTOHOBEHUTE CPOKOBE.

46.2.4. IameHeHns B NPegOoCTABEHUTE AAHHU U 4OKYMEHTN NMAT CMUJIA MO OTHOLWEHME HA BOHKATO COMO OT MOMEHTJ, B KOUTO T4 €
6una NnucMeHo yBeaoMeHd 3a TaX oT KnueHTd. KNMeHTBT, pecnekTUBHO HEFOBUSAT MbJIHOMOLLHUK, € A bXeH He3dbaBHO Ad YBeLOMU
NUCMeHo BAHKATA NPU HACTbMABAHE HA OBCTOATENCTBA M MPOMSAHA B MHOOPMAUUATA, OOHHUTE UAM AOKYMEHTUTE, KOUTO Ca OT
3HQYEHME 30 MASHTUDUKALMNATA MY KATO KIMEHT (TUTYASP) MAN MbAHOMOLLHUK NMPY 06CTY>XXBAHETO HA CMETKATA M 40 M NPeaCcTABM
CbOTBETHUTE JOKA3ATENICTBO/LOKYMEHTH 30 Heq

46.2.5. TlpM MNOUCKBOHE OT CTPAHA HO BOHKATA, KAWMEHTBLT € ANbXEeH AC M MNPefoCTOBM OKTYQSHWU ACHHK, UHpopMaLma u/mnu
OOMBbAHUTENHN LOKYMEHTU MM A4Q MOTBbPAU AKTYQJIHOCTTA HA AAHHWTE, AOKYMEHTUTe M uHbopMaumata, ¢ Kouto bankarta
PA3MOAAra 3a Hero.

46.3. BaHkaTa MMA NPABO A0 WM3UCKBO MPU HEOBXOAMMOCT M MO coBCTBEHA MpeLeHKd AeKNdpdluM, BbMPOCHULKM U ApYyrd
OOKYMEHTU, 3d OTKPUBOHE U BOAEHEe HA MATeXHATA CMeTKd, 30 KOeTO MpeABApPUTEsIHO YBeAOMSBA JIULETO, KOeTO OTKPUBA
CMeTKaTa.

46.4.bAHKATA He AOMNYCKO OTKPUBGHE HA MJIOTEXHO CMEeTKA C HAJIMYHOCT NoA MUHUMAJIHO U3UCKYEMOTO 30 KOHKPETHWUSA BUA,
CMeTKa, CbriacHo Tapudara.

46.5. 3040b/HKEHUATA HO CTPOHWUTE BbB BPBL3KA C MIATEXHATA CMETKO BbL3HWKBAT crief MNpefcTaBsaHe HA U3UCKyeMuTe B
npeaxonHUTe TOYKU LOKYMEHTU 3d CbOTBETHUA BUL, CMETKJ, NOAMUCBAHETO HA POMKOB LOMOBOP M 3AXPAHBOHETO HO CMETKATA C
MUHUMOJIHO U3UCKYEMATO HAJIMYHOCT Ype3 BHOCAHE HA CyMU B Bpoun nam no 6e3KacoB nbT.

46.6. BaHkaTa obpaboTBA NNYHUTE AAHHU HA KnuneHTa (TUTynsaps), pecrnekTMBHO HA YMbJHOMOLLEHUTE OT Hero nuuag, npuv
CMNA3BOHE HA 3AKOHA 30 3ALWUTA HA JINYHUTE OOHHM U HA CBOATA MNONNMTUKA 30 3AWMTA HO JIMYHU AAHHM, NYBAMYHO AOCTBMHA HA
MHTEepPHEeT CTPAHMLLATA . BaHkaTa nma npaso aa o6paboTea U/ MK PasKpPUBA Npes, onpeneneH INLa U MHCTUTYLUN INYHW OOHHN
HO KAWEHTA (TUTYNAPS), CbOTBETHO HA YMbJIHOMOLLEHUTE OT Hero iMuag, 6e3 A0 UCKA CbrIacueTo My/MM BbB BCUUKWU HOPMATUBHO
YCTAOHOBEHMW CIy4aun, B KOUTO € 3a4b/XKeHA A0 06paboTBA U/UAnN PA3KPUBA ANYHM AAHHMW 30 U3MbJHEHWE HA 304b/IKEHUATA CU MO
LOroBOPQ, NMPU HAJIMYME HA NNETUTUMEH UHTepPeC UMK 3d A4PYrn HOPMATUBHO ONpeaesieHn Lenu.

46.7. BOHKOTA MOXe Ad PO3KPUBA CBeAEeHUS U ACGHHW, CbCTABNSABALLM BAHKOBA TAMHA MO CMUCHC HO AEMCTBALLOTO BbArapcKo
30KOHOAATENCTBO, CAOMO Mpef, ONPABOMOLLEHN CbC 30KOH UHCTUTYLUU, OPrOHU U JMLG, U COMO B CIAYYaH, U3PUYHO MOCOYEHU B
30AKOH W/ UAN OpYyr HOPMATUBEH OKT, KOKTO M MPU CrNA3BAHE HA BCUYKU HOPMATUBHO OMNPeAe/ieHN YCOBUS U ped, 30 TOBA.



46.8. baHkaTa e fuue, 304BKEHO Ad MPUIArd MepkuTe W Ad CMA3BA 304b/DKEHUATO, PErGMEHTUPAHU B CMNeuuasHOTO
30KOHOAATENCTBO NPOTUB U3MNUPAHETO HA Napu n 6opbaTa ¢ TepopuaMa. BAHKATA M3BBPLLBA NACTEXHWU ONepaL MM NP CNA3BAHe
HO HOPMOTUBHUTE M3UCKBOHUA U MEXAYHOPOAHWUTE CTAHAOPTM B OBNACTTA HA MEPKUTE CpeLly MU3NUPAHETO HA Mnopu K
OUHOHCMPAHE HO TepOopU3Md, KATO 3d Te3U LeSiM UMA MPGCBO C/ef MOJIyYOBOHE HO HApexAoHe 3d BAHKOBA onepduus, Ad
M3BbPLUBA CbOTBETHUTE MPOBEPKU, 4O WM3UCKBA LOMbBAHUTENHO MNPEACTABAHE HO AOKYMEHTW u/uiam uHdopMaumsa, Uam cnmvpa
(0TKO3BA) M3MBAHEHMETO HA MICTEXHN HAPEXAOHUSA MPU CbMHEHWE, Ye CblMTe CA B HAPYLUEHWE HA MOCOYeHUTe perynauuu;
HOpeAeHW ca OT UKW B NOM3C HA LG, KOUTO MW YMATO OEWHOCT CA MO PeXUM HA COHKLUUWU/30BPaHM 30 pA3nidlaHmMs oT
CbOTBETHATA MIATEXHA CUCTEMA U/UAN AOCTABUMK/LLN HO MACTEXHMU YCIYT, KOraTO €A HEOBXOAUMU AOMBAHUTENHWU MPOBEPKM 30
YCTOHOBSIBAHE HA PAKTU N OBCTOATENICTBA, CBbP3AHN C NPUIAraHeTo MM. B Tesn cnyyam pernaMeHTupaHunTe B Hactosawmte QY
CPOKOBE Ce YADbJ/HKOBAT 30 BPpeMeTO HA NPOBEPKATA, NPeLOCTABAHETO HO  AOMBAHUTENHO M3UCKAHUTE LOKYMEHTU WU
nHdopMauums. MocnegmumnTe OT HEU3MBAHEHUETO UM 3060BEHOTO U3MbJ/IHEHNE OCTABAT U3LSAIO HO PUCK, OTFOBOPHOCT 1 30 CMETKA
Ha KnuenTa(tutynsps).

46.9. KNMeHTbT (TUTYNSapaT) ce 304b/KABA 44 AeKadpupd nped baHkaTa gbp)oBuTe, B KOMTO € MECTHO NnLe 30 A4AHDBYHM Lenu 1
OPYra MHPGOPMALMSA CbIIACHO AOHBYHOTO 30KOHOAATE/ICTBO, KOKTO M A0 NPeLocTABs He3060BHO MHGOPMALMS 3d BCAKA NPOMAHA
B TAX. BaHkaTa Moxe A0 M3UCKBA AOMBAHUTENHU AOKYMEHTU C Lef YAOCTOBEPSBAHE ACHBUHUSA CTATYT HA KnueHTa (TuTynaps).
BaHkaTa Moxe aa 3ckpue cMeTKata Ha KnueHTa (TUTynaps), B CAyydid HO OTKO3 3d MpejocTdBsSHE HA AeKAdpauus uam
LOKYMEHTANIHN LOKA3ATEJICTBA, KOeTO BOAM 4O HEBHB3IMOXHOCT 30 U3MbJIHEHNE HA 3C4B/DKEHUATA M, CBbP3CHM C ABTOMATUYHUA
obMeH Ha MHbopMAUMA 30 AOHBYHU Lenu. Ako 3d BaHKATa CbULECTBYBAT UM Bb3HUKHAT 304bJDKEHUS, YNETO U3MbJIHEHWE e
obycnoBeHO OT CTATycd HA KNneHTa (TUTYNSps) KOTO MeCTHO UK UyXKAECTPAHHO Nivue, BaHKATa e U3MbAHABA 304b/IKEHUATA CU
Cbobpa3HO ¢ nocoveHusa ot KnuneHta (tutynapsa) cratyc. Benukm Bpeamn, Konto 6uxa MOrnm ad npousTeKkAaT OT HEemnpaBUIIHOTO
MOCOYBAHE HA TO3M CTATYC OT CTPAHA HA KNMeHTa (TUTynsaps), ce NOHACAT OT Hero.

46.10. BOHKATA He HOCK OTFOBOPHOCT 30 NPeTbPMeHW Bpeau U MPONYCHATM NMON3U OT MACTEXHU ONepaluu, BKJ. 3d TerjaeHe HA cyMu
B 6poit, U3BbPLUEHWN NPpean MOMEHTA HG MMCMeHO yBeaoMyeHue oT KnueHTa (TUTynaps) unmM oT onpaBOMOLLEHO Ad NPeAcTABASBA
TUTYNAPA NLE 3a HACTBMUAN NPOMEHN B AOKYMEHTU U/ nam obcToaTencTsa no 1.46.1.1. n 1.46.1.2. OT HOCTOALMSA PA34eS, KOKTO U B
CAYHAUTE, KOraTO € U3MbLAHUIA HAPEXAOHE, HAMPABEHO OT JIMLE, NerMTUMUPAIO Ce 30 Le/ITA C PeLOBHO OPOPMEHN OT BLHLUHA
CTPOHA HEUCTUHCKU AOKYMEHTU (C HEBAPHO CbABPXKAHUE U/ NN HEOBTEHTUUHM).

6) TaKCH, KOMUCUOHWN, JINXBEHU NPOLEHTU 1 OOMEHHN KypcoBe

47.1. 30 npepocTaBsAHUTE No PAMKOBUS AOrOBOP MAATEXHWU yeayry KAMeHTHT (TUTYNApSaT) 3anadd TAOKCU U KOMUCUOHW ChIIACHO
TapudaTa.

47.2. TapudaTa Ha BAHKATA @ HePA3AenHA HacT oT Tean OB6LM ycnoBus U PAMKOBUS ,0roBOP 30 KOHKPETEH BUA NMIATEXHA CMETKA.
C noanuceaHeTo Ha PaMkoBuA aoroBop KAWMEHTBHT (TUTYAAPSAT) AeKNapUpad, Ye e 3aMo3HAT € TAX U NpMeMa Te Ad ce NpuaaraT B
OTHOLLUEHUATA My ¢ BAHKATA, CBbP3CHU C BOAEHETO HO CbOTBETHATA MACTEXHO CMEeTKJ, BeAHO C BCUUYKM TEXHWU U3MEHEeHUs U
LOMbHEHUS.

48.1. ONNXBSIBAHETO HA MAGTEXHU CMETKW Ce U3BBPLUBA C FOAULLHN JIMXBEHU MPOLLEHTH, OTPA3eHN B TApUDATA, KOATO BAHKATA
NPUACrd MO CMeTKU B HALMOHGHA U YyXKAeCTPOHHA BANYTA, BAAUAHU 30 NEPUOAC HO ONMXBABAHETO. JIMXBATA ce HOUYNC/IABA BbB
BAJIYTATA HAO CMETKATA Ha baza peaneH 6poit aHn/365.

48.2. JINXBATA Ce HOUUCASBA €XEeLHEeBHO U Ce W3M/JLWA CbIIACHO NPEenBUASHOTO B TAPUGATA, KOKTO U MPU 30KPUBAHE HA
NACTEXHATA CMETKJ, OCBEH OKO B CKoueHus ¢ KnueHTa (Tutynaps) POMKOB foroBop He e yroBopeHo Apyro.

48.3. Mo n3bop Ha KnueHTa (TUTynaps), HOUUCAABOHOTA OT BAHKATA JIUXBA Ce U3MALLG MO MAATEXHATA CMeTKA UK ce NpeBexXad
no ApYyra cCMeTka B BOHKATJ, CbIIOCHO YyroBopeHoTo B PamkoBua poroeop. BanyTaTa HO cMeTKATd, MO KOATO ce MpeBexad
ABJKMMATA JIMXBA HE MOXe A0 6bAe Pa3/MYHA OT BANYTATA HA MIATEXHATA CMETKA.

48.4. CanpoTo Mo NAATEXHOTA CMeTKd, KOeTO e MoA MUHUMAHO U3UCKYeMATd HOJIMYHOCT, onpeneneHa B TapudaTd, He ce
ONNXBSIBA.

49. KNWeHTBT (TUTYNspAT) ce 304BbJIXKOBA 40 OCUTYPSIBA B MbJIEH PA3MEP CPEACTBA U A4d 3AMALLG HO BAHKATA AB/KUMUTE TAKCU
N KOMUCHMOHU 30 OTKPUBAHE, MOAABPXAHE, OBCNY>XXBAHE N 30KPUBAHE HG NAATEXHG CMETKA U 30 U3BBPLUBAHUTE ONEPALMU MO Hed
B CPOKOBETE U pa3MepuTe, YCTAHOBEHU B TOPUDATA, AKTYAHO KbM MOMEHTJ, B KOMTO € ABb/KUMO NACLLAHETO UM.

50. B cnyqait HO HeJOCTUT HAO CPEACTBA MO MIATEXHATA CMETKA 30 MOKPUBAHE HO OB/HKUMUTE OT KIUEHTA (TUTYNAPS) TOKCU U
KOMUCUOHWN BAHKATA UMA MPABO A4 CbOUPA ABHKUMUTE CYMU NPU BCAKO CIeABALLO NMOCThIIEHMNE MO CMETKATJ, KOKTO U OT APYTH
CMETKU HO KJIMEHTA (TUTYNsps), OTKPUTU B OAHKATO.

51. C noanuceaHe Ha PaMKoBUS LOFOBOP KAUEHTBLT (TUTYAAPAT) AOBA U3PUYHOTO CU U Be3ycnoBHO cbradcue bankaTta ga cvbupa
CNYXKeBHO OT OTKPUTUTE MY MPU Hest CMETKU BCUUYKU U3UCKYEMM TAKCU U KOMWCMOHM, CbIIACHO TapudATa HA BAHKATA u/unm
cKoveHna PamMkoe foroeop.

52.1. Mpw HOopeAeHU MPeBOAM OT KIUEHTA (TUTYNAPS), KOraTo MpeBoAbT € BbB BOYTA HA ABPXOABA - UfneHKd Ha EBponeiickaTa
OBLLHOCT, M @ B MOA3a HA MOoAyYaTeny, YUMTO AOCTABUMK HO MIATEXHM YCYrM ce HOMUPA HO TepuTopusaTd Ha EsponelickaTa
OBLUHOCT, BOHKATA M3MBJHSABA Te3M OMNepauMu, KATO MAOTeLbT 30MA0WA Ob/DKUMUTE HA BAHKATO TAOKCUM M KOMUCWMOHMU 30
W3BbPLUEHATA MAATEXHA YCIYrd, d NMOoAyYaTeNaT 3aMdLLO TAKCUTE U KOMUCUOHUTE HO HEFOBUS AOCTABYUK HO MACTENXHWU YCayru
OCBeH, B C/ly4auTe, KOraTo onepaLmaTa U3UCKBG 0BMsAHO HO BANyTa.



52.1. Mpw HopeaeHU NPeBOAN BbB BANYTA, PA3/IMYHA OT BANYTATA HA AbPXKABA — YneHKA Ha EBponeickaTa obLWwHOCT, B No3d HA
nosly4aTes 1, YUUTO JOCTABUMK HA MICGTEXHWN YCYTU C&€ HOMUPA HO TepUTOpUsATA Ha EBponelickaTa oblHocT, BaHkaTta nanbaHsea
Te3K onepaLmn, KaTO NAATELbT 3AMNALLA Ab/IKUMUTE TAKCU U KOMUCUOHW, CbIIaCHO foroBopeHoTo ¢ baHkara.

53.1. 30 caenku ¢ YyXAeCTPOHHA BANYTA BOHKATA exelHeBHO onpefens ObMeHHU KypcoBe KynyBo/NpoAdBa 30 SIEBd, KOUTO ce
onpeaenst Ha 6a3a Ho oduUMaIHO 0bsiBeHUA LieHTpaneH kKypc Ha BHB 3a geHs. ObaBeHUTe KOTUPOBKK KynyBad” U ,NpoacBa”
exegHeBHO ce Ny6AnKYBAT B MHTEPHET COMNTA HA BAHKATA.

53.2. Coenknte MNo MOKYMNKO-MPoAcXOa HAO UYyXAECTPOHHO BOJYTA CPelly JiIeBd, NPU KOUTO JIeBOBATO POBHOCTOMHOCT He
Haasuwaea 10 000 neBad, ce U3BLPLUBAT MO CbOTBETHUS KypC ,KynyBd" unu ,npoaaed”’, ,B 6poii” unu ,no cMetTka”, nybaMkKyBoHU B
WMHTEPHET CaNTA HA BAHKATA, BAIMAHN KbM MOMEHTC HAO CKJTIOYBAHE HO COEKATA.

53.3. Coeniku no NoKynko-npoaoxk6a HA YyXKAECTPAHHO BANYTA CPeLLy JIeBa, NPU KOUTO IEBOBATA PABHOCTOMHOCT HagBMwaBa 10
000 neBa, MOXxe [0 ce U3BbPLUBAT MO KypC ,MO AOroBOpeHOoCT".

54.30 nonyyeHu/HapeneHU NPeBOAU B CIAy4YaAUTE, B KOUTO CMETKATA HA NosyydTens/Hapeamutens e BbB BONYTA, POA3AUYHA OT
BOJIYTATA HA NPEBOAJ, CMETKATA HA KJIMEHTA Ce 30BepPsABU/304b/XKABA, KATO CYMATA HA NPEBOAC Ce NPeBayTUPA MNo obsiBeHus
KbM MOMEHTA HA U3BBPLUBOHE HA OMEPALMATA TbPrOBCKU KYPC HO BAHKATA, AKO NPeABAPUTENHO MEXAY KINEHTA U DAHKATA He e
61No 4OroBOPEHO ApPYro.

55.BaHKaTa MMa NPOBO A4 304bMXKABA CNY>XEOHO MAATEXHATA CMETKA 30 U3MNJALLAHE HO Bb3HUKHOIN JOMbJAHUTENHN PA3HOCKU
HO YyXKAEeCTPOHHUTE BAHKN BbB BPB3KA C U3MbJIHEHWUE HO HAPEXAAHUSATO HO KIIMEHTd (TUTYAspA). BaHkaTa He Moxe fa npenaTcTea
nosy4yaTens 4A U3UCKBA OT MIGTELd 3AMJAWAOHETO HO TAKCU UKW 4O MYy MPeAsara oTCTbNKA 30 U3MOA3BAHETO HA onpeaesieH
NJATEXEH UHCTPYMEHT.

B) MNnatexHu ycnyrm, KOUTo ce NpegoCcTABAT MO MIATEXHUTE CMETKM Ha GU3nUeckn mua:

56. BuooBeTe NAATEXHU YCNyry, NpefoCTABSAHM MO MICATEXHUTE CMeTKW, cd noapobHo usbpoenu B [Mpunoxenuve 2 ,Bupose
MAATHEXHWN YCIYTN N MIATEXXHN ONEpPaLMn, NMO3BOEHN MO MIATEXHA CMETKA" KbM HacToawmuTe OBwm yenosms.

57.1. Ycnyru, CEbP3dHN € BHACAHETO HA NAPU B HAJIMYHOCT MO MIATEXHO CMETKA:

57.1.1. Bcaiko nuue Moxe [,d BHACS NMAPU B HAJIMYHOCT MO OTKPUTU B BAHKATA MAGTEXHU CMETKU B JIEBA U B UYXKAECTPAHHA BAYTd,
KATO Ce NIErMTUMUPA C LOKYMEHT 30 COMOJINYHOCT;

57.1.2. BOHKOTA OBCAYXKBO OTKPUTUTE MPU Hess BAHKOBU CMETKM HA KJIMEHTA (TUTYNaps) B CbOTBETCTBME ¢ pasnopendbute Ha
HacToswmTe O6LWN YCNOBUS U JOFOBOPEHUTE C TUTYNIAPS B POMKOBUS JOrOBOP YCNIOBUSA 30 KOHKPETHA MIATEXHO CMeTKd.,

58.1. Ycnyru, cBbp30HU € TerfieHe HA NApu B HOJIMYHOCT OT MAGTEXHO CMETKA:

58.1.1. KnneHTbT (TUTYNSpaT) Moxe 40 TeravM Napy B HAJIMYHOCT OT CBOM OTKPUTM B BAHKOTA MICTEXHW CMETKW B JIeBd U B
YYXKLECTPOHHA BOYTA 4O PA3MEPd HO MUHUMGOJIHUS HECHUXXAEM OCTOTEK MO CbOTBETHUTE CMETKM.

59.1. MnaTeXXHW onepaLnn ¢ N3NOA3BAHE HO KPeAUTEH NPEeBOL;

59.1.1. BAHKATO M3BLPLUBA KPEeAUTHU MPEeBOAW, HOPeLeHW OT TUTYNSAPS HA MJIATeXHATA CMeTKd, Mo CMeTKd Hd nosy4yatens B
BaHKATA AN apyra 6aHKa. MaaTeubT U NOJYHATENAT HA CPEACTBATA MOTaT 44 6bAAT €4HO M CbLULO JIMLE;

59.1.2. BaHkaTa Npeanara HA KANEHTA (TUTYASPS) KPeAUTHU NPEeBOAN B JI€BJ, B €BPO, B APYrY BANYTY;

59.1.3. KpeauteH npeBoa, B IeBA ce U3BbPLUBA MO UHULMATUBG HA KAMEHTA (TuTynsaps). CbhmaT cbeToBs ,[11aTexHo HapexadHe
30 KpeauTeH npeeod” unu ,[nartexxHo HapexaaHe/BHOCHO BeflexKa 3a niaLoHe oT/ KbM B1oaeTa” CbC CbAbPXKAHNE CbIIACHO
M3UCKBAHMATA HA wi. 15, an. 1ot Hapeaba N2 3 Ha BHB 30 ycioBmaTa 1 pead 30 OTKPUBAHE HA MIATEXHN CMETKM, 30 U3MbJIHEHME
HQO NAATEXHU onepauu U 3d U3MNON3BAHE HA NIATEXHU MHCTpYMeHTH (Hapenba N2 3 );

59.1.4. 30 kKpeAUTEeH NpeBoA, BbB BANYTA, PA3NUYHA OT NEBC, KIUEHTBT (TUTYNApPAT) cbeTaBA ,[110TEXHO HapeXAdHe 30 KpeauTeH
npeeog” no obpasey, HaO BAHKATA, KOMTO CbAbPXA LOHHUTE B CbOTBETCTBME C MPABMJIATA HA CbOTBETHATA MIATEXHO CUCTEMA.
Mpenn M3BbPLWBAHE HA KPeaUTEH NPEBOL KbM TPETA CTPAHC, PA3MepPBbT HO KOWTO € PABEH MW HOLXBbPSA PABHOCTOMHOCTTA HA
30 000 ng., TUTYNAPAT NPefOCTABA HO BAHKATA CBeAEHUs U AOKYMEHTH, uanckyemu no Hapeaba N°28 Ha BHB 30 nndopmaumara,
CcbBUPAHA OT BAHKNUTE NPU U3BBPLUBAHETO HA NPEe3rpaHUYHU NPEBOAMU U NNALLOHUS, B CbOTBETCTBUE C AEKIAPUPAHOTO OCHOBAHUE
30 KPeaUTHUS MNPeBod. ,TpeTa CTpaHA" cedBa Aa ce pasbupa KATO CTPAHQ, KOATO He e 4ieH Ha EBponenckms cbio3 1 He
NPUHOANEXN KbM EBPONENCKOTO MKOHOMMYECKO NMPOCTPAHCTBO, M B KOATO M3BBPLUBG A€MHOCT 4OCTOBYMKBLT HA MIATEXHU YCIYIU
HO NoNy4YaTens HA KpeAUTHUSA NpeBos,;

59.1.5. MNpeayn nnn cnep N3BbPLLUBAHE HA KpeanTeH npeeod, baHKaTa MMa NpPaBOTO 44 M3UCKA MO CBOSA MHULMATUBA UKW NO UCKAHEe
HO BAHKO-KOPECNOHAEHT U KIMEHTBLT (TUTYNAPAT) Ce 304b/XKABA A0 NPefOoCTABU CBeAeHUs U OOKYMEHTU, KOUTO YAOCTOBEepPSBAT
OCHOBGOHMETO U pa3Mepd HA NPeBoAd UK NCLLAHETO.

59.1.6. Bcekn KnueHT e AbXXeH MOKCUMASTHO L0 CbAeNCcTBA HO BbaHkaTa npu Heob6xoAMMOCT OT U3AICHABAHE HA U3BbPLUBAHUTE OT
Hero 6AHKOBK onepaLmn UK CASNKN, KAOKTO W [0 M NPeAocTABA He3a6ABHO BCAKA AOMbAHUTENHA MHOOPMALUS U/ NN 0OKYMEHTH,
KOUTO 6bAAT MOUCKAHM OT HEAl BbB BPb3KA C U3MbJIHEHME HO 304b/HKEHMATA M MO 3AKOHA 30 MEPKMTE CPEeLLy U3MUPAHETO HA NAapu
M HOPMOTUBHUTE OKTOBE MO HEroBOTO MPMUJIAraHe, Mo BAJYTHOTO 30KOHOAATESICTBO, MO APYrU AEUCTBALLM HOPMOTUBHU OKTOBE,
BKJIIOUUTENIHO CbOBPA3HO cydasa Ad noAnuile 1 NpeicTaBn Ho BaHkaTa n HeobxoauMUTe AeKNdpaumM B Ta3M Bpb3Ka. B cnydan
HO OTKO3 OT KnmeHTa o0 noanuiue v npeacToBu OeKAApAauMm U/Mam Npu HEeCBOEBPEMEHHO MNPeacTaBsAHe HA MHbopMaums,
LOKYMEHTU UNN ASKNAPAUUN /BKIKOYUTENHO, KOrATO TOBA € MO 0BeKTUBHM, B T.4. TEXHUYECKU MPUUYNHK/, KOKTO U Mpu noadaeHu
TAKUBA C HETOUYHO U/MN HEMBHO CbAbPXKAHNE, HOpeXAaHeTo Ha KnneHTa Moxe Aa He 6bae n3mbiaHeHo, kaTo baHkaTta nma npaso
0,0 OTKOXKE U3BBPLUBAHETO HO ONEPALUATA U CAENKATA.



60.1. NMepuoaMUHN NAALLOHUSA 30 GUKCUPAHU OT KIUEHTA (TUTYASapSa) NAPUYHM CYMKU HO onpejeneHa AaTa:

60.1.1. bBaHkaTa NPefoCTABA HA KAMEHTA (TUTyNapsa) yeayrata ,lleprogmuyHn NaawaHusa” B 1eBd No 4pyru cMeTKM B BAHKATA Unun
npu 4pyru 6aHKM B CTPAHATA. YCAYraTa NpeACcTOBASBO MHOMOKPOTHO U3MbJIHEHUE HO KPEAUTHU NPEBOLU OT MNNATEXHA CMETKA HA
KNMeHTa (TUTynsaps) 30 GUKCUPAHA NAPUYHA CYMd Mpe3 onpeneneH nepuoj oT BpeMe U KbM ofnpejeneH noayydres], CbraacHO
@[lHOKPOTHO MOAOAEHO OT KJIIMEHTA (TUTYNAPS) HOpeXAdHe 3d NepuoauyHKN npesoam no obpasel, Hao 6AHKATC;

60.1.2. C nog0BAHE HO HOPEXAOHETO 30 NEPUOAUYHN MPEBOAMN KINEHTLT (TUTYNSAPAT) HOPEXAd, d BAHKATG NPUEMA A0 U3MbIHABA
HOpeAeHUTe OT KJUEHTA (TUTYNApS) KpeAUTHU MPeBOoAM OT MOCOYEeHd B HOPEXAJHETO MIATeXHd CMeTKd B CPOKOBeTe W Mpu
YCNOBUATA, U B CbOTBETCTBUE C U3UCKBAHUATA HO MACTEXHUTE CUCTEMM, BbTPELUHUTE NPABUAC HA BAHKATA 30 U3MbJIHEHUE HO
KPeLUTHU NpeBoan U HacToawmnTe OBLwKM ycnosus;

60.1.3. BaHKATO M3MBAHSBA KPeAUTHUSI MPEeBOJ, MO HApeXAdHe 3d MNepuoauyHO MAdWaHe eAHOKPATHO B HAYOOTO HA
CYETOBOAHATA AATA (LATA HA U3MbJIHEHUE) MOCOUYEHT B HOPEXAAHETO OT KINEHTd (TUTynaps);

60.1.4. NNawaH1ATA ce N3BBbPLLIBAT ABTOMATUYHO MNpe3 onpeaesieH Nepuo, KOMTO e 3asiBeH OT KJIMEHTd (TUTYNSAPS) B HOPeXAOHEeTO.,
[oTuTe HO NepuoanyYHUTE NAOLLOHWSA Ce U3YUCISBAT OBTOMATUYHO OT CUCTEMATA HA BAHKATO;

60.1.5. AKO HSIKOS1 OT AOTUTE 30 NPeBOJ, € HepaboTeH AeH, TO NPeBOAbT Ce U3BBbPLUBA B PAOOTEH feH, onpenefieH OT TUTYNSPS:
nocfiefleH npeaxoneH paboTeH AeH UK MbPBUA creABdLl, PABOTeH AeH 30 BAHKATO;

60.1.6. MMeproaMUYHU MNALLOHMA Ce€ U3BBPLUBAT CAMO B MbJIeH PA3Mep HA HOPEeAEeHATd OT KAUEeHTd (TUTynsps) cyMd 30e4HO C
TAKCUTE U KOMUCUOHUTE, AB/DKUMU 30 U3MbJHEHME HA MPEBOAd, CbI/IACHO AeWCTBALLOTA Tapuda. Ycnyrata 3a NepuoamyHin
NAJLWAHUS He AOMYCKA YOCTUYHU MAALLOHUS;

60.1.7. NNOTeXHOTO HApeXAdHe MOXe Ad Ce U3MbJHU CAMO 40 pd3Mepd HA MUHUMAMIHO U3UCKYEeMATd HAJIMYHOCT MO CMeTKd UK
[0 PO3Mepa HO HeyCBOEHMUS IMMUT HO AOrOBOPEeH OBbpAPadT, OKO MMA TAKLBE. [1pU HEeLOCTATBUYHA HOIMYHOCT MO MACGTEXHATA
CMeTKQA KbM JOTOTA 30 U3MbJIHEHWE HO KPEeAUTHAUS NpeBos BAHKATO OTKA3BA U3Mb/HEHUETO HA MIGTEXHOTO HAPEXAaHE;

60.1.8. MNpuK HeusMb/HEHWEe HA ABA MOPEeAHU KPeLWUTHWU NpeBoAd NopdAu HeAOCTATbUYHAO HAJIMYHOCT MO MIATEXHATA CMeTKd Hd
KIMEeHTa (TUTYNaps), He3ad6aBHO ce NPeKpPATABA AeUCTBUETO HA YCyraTd.

61.1. MNeprognUHN MIALLOHMA 30 NAPUYHN CYMU HOA, onpegeneHo cango (SWEEP):

61.1.1. BOHKATA NPefoCcTABs HA KaMeHTa (tutynapsa) yeayrata SWEEP no apyrn cMeTku HQ KJIMEHTA B CUCTEMOTA HO BAHKATO.
Ycnyrata npeiCTABASBA MHOMOKPATHO U3MbJ/IHEHWE HA KPeAUTHU MPEBOLM OT MIATEXHATA CMETKA HA KJIMEHTd (TUTYNISpS) Ha cyMu,
KOWUTO MPEBULLCBOT PA3MEPA HO GUKCUPAHOTO OT KIMEHTA (TUTynsapsa) cango rno CMeTKd, CbIIACHO CKJIIOYEH AOrOBOpP 3d yCayra
SWEEP;

61.1.2. C noanUcBaHe HA AOrOBOP KIAWEHTBT (TUTYNAPAT) Hopexad, d BAHKATA npueMd Ad U3MbAHABA HApPEeAeHUTEe OT TUTYNSApPS
KpeauTHU NPeBoAn OT MOCOYEHd B AOrOBOPA MJIATEXHA CMeTKd NPy 6AHKATA Npu BCAKO MPeBULLABAHE HO GUKCUPOHO Canao no
CMeTKATQ, CbIIGCHO MOCOYEHUTE B AOMOBOPA YC/OBUS U B CbOTBETCTBME C UBUCKBOHUATA HA MACGTEXHUTE CUCTEMMU, BbTPELUHUTE
NPABUIA HO BAHKATA 30 U3MbJIHEHWE HO KPEeAUTHU NpeBoau U HacTosawmTe OBm ycnoeus;

61.1.3. MnawaHNaTa ce M3BBLPLUBOT OBTOMOTUYHO WM CYMUTE, MOAJNEXALLM HOA MpPexBbpisHe, Ce U3UUCABAT OBTOMATUYHO OT
cucTeMdaTa Ha 6aHKATA, HO 6d3a PUKCUPAHO CANAo NO MNACTEXHATA CMETKd, onpeAeeHo B JOroBopd.

62.1. TlnaTexkHW onepauun, CBbP3CHU C U3MNON3BAHE HA AUPEKTEeH AebuT:

62.1.1. BOHKATO NPEANAra HA KIUEHTA (TUTYASAPS) NAOTEXHM ONEPALUU C U3MON3BAHE HO AUPEKTeH AebuUT B 1eBA HO TePUTOPUATA
HO CTPOHATA U B €BPO HO TepUTopUATd Ha EBponelickaTa obLHocT cnel BKIOUBAHETO Ha 6aHkaTa B SEPA cxeMaTa 3a AnpekTeH
nebur;

62.1.2. Korato 6aHKATA U KNUEHTDBT (TUTYASIPAT) YrOBOPAT MACLLOHUA Ype3 AUPEKTeH AeBUT, KIMEHTBT (TUTYNSAPAT) B KOYeCTBOTO CU
HaO NnaTey, NpeABAPUTENTHO NPeAoCTOBA HO BAHKATA M HA NOAYYdATeNs HA MAALLOHETO CBOETO Chridcue 3a AUpPeKTeH AebuT;
62.1.3. BaHkaTa Ha Nony4yaTena NpueMa HOpeXAAHeTO 3d AMPeKTeH AebuT no 1.62.1.6. U ro NnpeAcTaBsa Npes 6AHKATA HA NAoTeLd,
6e3 40 NpoBepsABA OCHOBOHMETO 30 U3MON3BOHETO HA AUPEKTEH AebuT.

62.1.4. MNpean MU3NbJHEHUE HO HOPEeXAOHe 30 AUPeKTeH AebUT BAHKATO M3BBLPLUBC MPOBEPKA 3d HAMUYME HO MPeLBapUTENHO
cbrfiiacue 3d AMpeKkTeH AebuT OT CTPaHA HA KIIMeHTA (TUTYNSps) B KAYeCTBOTO My HA MadTel; AASIM MO CMETKATA HA KJIUeHTd
(TUTynAps) cbllecTBYBO AOCTATBUYHG 3d U3MBJAHEHWMETO HA HAPEXAJHEeTO 3a AUPeKTeH AebUT pa3nonaraeMd HOMUYHOCT WU
LOCTOTbYEH JIMMUT NO LOFOBOPEH OBbPAPAPT; YAOBNETBOPEHN NN CA YCNOBUATO 30 U3MbJHEHWE HO HOPEXAOHETO 30 ANPEKTEH
£ebUT, BKIOYUTENHO [LOAW CO MOJIYYEeHU [AOKYMEHTUTe, YLOCTOBEPSIBALLUM OCHOBOHMETO 30 HEroBOTO M3MbJIHEHWE, OKO e
[OTOBOPEHO UMW U3UCKAHO NPeACcTOBAHEeTO HO TAOKUBG;

62.1.5. Cbrnacmeto 30 gupekTeH 0ebuT B nesose TPAGBA 44 CbAbPXKA BCUYKK 304Bb/IKNUTENHN PEKBU3UTH, CbIIACHO 1. 18, an. 1ot
Hapenba N2 3 Ha BHB. KnneHTbT (TUTYNSpaT) HOCKU OTFOBOPHOCT 30 HACTBIUANTE NOCAEANUM OT HEMPABUIHOTO MY CbCTABSAHE;
62.1.6. NNATEXXHOTO HOpPEXAAHe 30 AUPEeKTeH AebuUT B NeBoBe TPSAGBA 40 CbABPXKAO BCUUKU 304Bb/IKUTENTHU PEKBU3UTH, ChIIOCHO
un. 19, an. 1 ot Hapenba N° 3 Ha BHB. KnueHTsT (TUTYNApAT) HOCKM OTFOBOPHOCT 30 HOCTBMNUANTE NOCAEANLUN OT HEMPABUIIHOTO MY
CbCTOBSIHE;

62.1.7. CbrnacueTo 30 gMpeKkTeH 4ebuUT 1 NIATEXHOTO HOPEeXAdHe 3a ANPEKTEH AeBUT B IeBOBE MOXKE a0 CbABPXKA U APYIY AAHHK,
BKJIIOUUTENIHO TAKUBO, KOUTO CO HEOBXOAUMM 3d U3MbJHEHWE HA M3UCKBOHUATA HA APYrM HOPMOTUBHUM OKTOBE, KOKTO U
MHOOPMALUS, LOTOBOPEHA AOMbAHUTENTHO MeX Y KJIMEHTA (TUTyNapsa) n 6aHkaTg;

62.1.8. Mpu N3NbAHEHWE HO AUPEKTEH AeBUT B UyXXAECTPAHHG BANYTA MJIGTEXHOTO HAPEXAOHE U ChIIOCMeTO 30 AUPEeKTeH Aebut
MOraT A0 CbABPXAT AAHHMW, PA3ANYHM OT nocodyeHuTe B Y. 18 n 19 ot Hapenba N2 3 Ha BHB, konto ce onpenensaTt ot npoBuaaTa
HO CbOTBETHATA MIATEXHA CUCTEMT;



63.1. Mpu U3NbAHEHME HO AUpeKTeH AebUT B YyXAECTPOHHA BANyTa H6AHKATA MMa MPCBO 44 CleABd U ApYyrd MOpesHOCT U
npoueaypu rno NpeaocTaBsaHe HA CbrIACUETO U U3MbAHEHMETO HA AMPEKTHUA Ae6UT, KATO NPUIAra NnpasMnaTa 1 npoueaypuTe Ha
NAATEXHATA CUCTEMU, M3MON3BAHA 30 O6PABOTKA HA TE3M MJIALLLOHUSA.

r) YuukaneH ngeHtnomnkarop

64.1. TNlpu OTKPMBCOHE HA MAATEXHA CMeTKa OGOHKATa A 06O3HOUGBA C MeXAYHOpoAeH HOoMep Ha 6GaHkoBa cMeTka (IBAN),
reHepUPCH e4HOBPEMEHHO C OTKPUBOHETO M B BAHKOBATA CUCTEMO, B CbOTBETCTBME C M3UCKBAHUATA, onpeaeneHn ¢ Hapenba N
3 Ha BHB 30 npunaraHeTo HO MeXayHapoaeH HOMep HO BAHKOBA CMeTKA U 3a BAHKOBUTE KO40BE;

64.2. BOHKATO @ OTroBOPHA 30 NPABUIHOTO reHepupaHe Ha IBAN;

64.3. BaHKaTa NpefoCcTABSA B MMCMeHA GOPMa HA KANeHTA (TuTynaps) Heroeust IBAN 1 6aHkoBUSA cu naeHTUdMKaLMoHeH kog, (BIC);
64.4. Mpu npomana Ha IBAN n/unn 6ankosus cn naeHtueukaumnoHeH kog, (BIC), 60HKATA NMCMEHO YBEAOMSABA KANEHTA (TUTYNApPS)
3a Hoeud IBAN u 3a BIC koag;

64.5. Tpn NouckBaHe oT KANeHTa (TUTynsaps) 6baHkaTa My npenocToBs Herousl IBAN, KokTo 1 6AHKOBUS €U UOEHTUPUKALNOHEH
kon, (BIC);

64.6. BbB BCAKO M3BeUYeHNe (OTYET) NO CMETKA 33 onpeaesieH Nepuos, Koeto ce NpeaocTaBs oT 6AHKATA HA KMeHTa (TUTyasaps)
ce nocou4sart IBAN Ha cmeTkaTa n BIC Ha 6aHkaTa;

64.7. B npeacTOBEHOTO HAO OAHKATA MACTEXHO HAPEXAOHE KIIMEHTBT (TUTYASPAT) NOCOUBA MbJIHO U TouHo IBAN Ha cmeTkaTta u BIC
Ha BAHKATQ;

64.8. BOHKATA U3MBHABA HOPEXLOHETO CbOBPA3HO nocodeHms B HapexaaHeTo IBAN. BOHKAOTA He HOCKM OTrOBOPHOCT 3a Bpeau,
NMOHECEHU OT KJIMEHTA (TUTYNSAPS) UK TPEeTU UL B CJY4YOW HO HEeCbOTBeTCTBUE Mex Ay nocouveH IBAN u knneHTa (TUTynaps) Ha
cMeTKaTa.

n) ®opma u pesn 3a 4ABAHE HA CbIJIACKE 30 U3MbJIHEHUE HA MJIATEXHA Onepaums.

65.1. MnaolwaHe OT NNATEXHA CMETKA MOXe Ad Ce U3BbPLUBA CAMO MO HAPeXAdHe UK C NPeABAPUTENHO MMCMeHO Chradcue Ha
K/IMEHTA (TUTynsapsa) 4O pa3Mepd U MpW YCNOBUATO, MOCTOBEHW OT KAMEHTA (TUTYAsps), C U3K/YEeHMe HO CjydauTe Ha
NMPUVHYAUTENHO U3MbJ/IHEHWE MO YCTAHOBEHMWS B 3AKOHO pe,.

65.2. KNnUeHTbT (TUTYNApST) ce pasnopexad CbC CPEeAcTBATA MO CMETKATd JIMYHO, cpelly MNpeAcTaBAHEe HO AOKYMEHT 3d
COMOJIMYHOCT WA 4Ype3 MbJIHOMOLLHUK, YMbJHOMOLLEH C MbIHOMOLLHO, ChABPXKALLO M3PUYHO U3SBAEHME 30 M3BBbPLUBOHE HA
pa3nopeanTesnHu 4eNCTBUS CbC CMETKATA UK CbC CyMUTe MO Hesl. [TbJIHOMOLWHOTO ce NpeAcTABS OT MbJHOMOLLHUKA B OPUTMHA
MpU BCAKO pa3nopexadHe, 30eHO C BAUAEH AOKYMEHT 30 HEroBOTA COMOJIMUHOCT. PaznopexadHe/AeNcTBUA CbC CMETKA U CyMU
Mo Hesl OT MbJIHOMOLLHMK Ce AO0MYyCKd BbB BCUUYKKU odrcU HO BaHKaTa cres KATo MbJAHOMOLLHOTO e npueTo oT baHkaTa.

65.2.1. BOHKATA M3BBLPLLBA NPOBEPKA HA NPEACTABEHUTE M MbJIHOMOLLHN U NOAMMUCUTE BbPXY TAX OT GOPMAHA CTPAHA.
65.2.2.60HKATA He HOCK OTFOBOPHOCT 30 U3MJIOTEHU CYMU U U3BBPLUEHN PA3NOPEXAAHUSA U 4ENCTBUS MO MbJHOMOLLHO, OKO He 1 e
CbOOLLEHO MUCMEHO, Ye MbIHOMOLLHOTO € OTTer/7IeHO W KO Npeau MoJyyoBOHE HA YBeAOMJEHUeTO AOBPOCHBECTHO € NAdTUId
CyMd UM € U3MBbJIHUIO PA3MNopeXAdHe HO JnLe, KOeTO Bb3 OCHOBA HO HelBYCMUCIEHU OBCTOATENCTBA ce ABABA OBJIACTEHO Ad
MoJIyYn CYMATA UM A0 U3BbPLUN PA3NOPEXLAHETO/A4eNCTBMETO. BAHKATA NPeyCTAHOBABA U3MbJIHEHWMETO HO 4eNCTBUSA, HOPEeLeH
OT MbJHOMOLLHUK, Ciel, KaTo 6bhe MUCMeHO YBeAOMEHO, Ye Mb/HOMOLMATA My CO MPEKPATEHU HO HAKOE OT OCHOBOHWATO,
NocoYeHU B 30KOHA UJIM B COMOTO MbJIHOMOLLLHO, HAMPUMep: NpU OTTerAsiHe HA MbJIHOMOLLHOTO OT YMbJHOMOLLMUTENS; MPU OTKA3 OT
CTPOHA HA MBJHOMOLLHWKG; MPW CMBPT HA YMbJHOMOLLEHWS UM YITBJAHOMOLLUTENS UM MPU NOCTABAHETO UM MOJ, 3arpeLleHme,
KOKTO M C U3TUYOHE HA OonpeesieHNss B MbJHOMOLLHOTO CPOK WUJIM NMPU Pean3UpAHe HA MPABATY, ACASHWU C MbJHOMOLLHOTO.
MucMeHo yBeaoMNeHWe 3d oTTerfidHe HA MbJHOMOLLHO MoXe Ad 6bAe HOMPOBEHO OT YMbJHOMOLLUTENS C JIMYHO ABSIBAOHE BbB
BCUUKM oducK Ha baHkaTa.

65.3. Onepaumn Mo MJIATEXHA CMETKA MOraT Ad €€ W3BbPLBAT BbB BCekM bBusnec/PuHaHcoB/Manbk OUHAHCOB LEHTHP
(BL/®OU/MOLL) Ha BAHKATA NpU HOANYME HA AOCTATBYHA HOMIMYHOCT MO CMETKATA UK paspelleH cBo60AeH IMMUT NPU CKIOYEH
[orosop 3a kKpeauT - OBbPAPADT.

65.4. NnaTexHATA onepauns e pa3peLleHd, OKOo NAATeubT 9 € HOpeAua UAM e AAN Cbradcue 3d U3nbiaHeHueTo u. Mpu nunca Ha
Cbryidcue NIOTEXHATA OnepauUuns € HepaspeLleHa.

65.5. PaspelweHreTo oT naaTeLd ce A4OBA NMPeAn U3MbJHEHWETO HA MIGTEXHATA Onepaums ¢ NpeaocTABsiHE HO HOPEeXAdHe B
OAHKATA HO XAPTUEH HOCUTEJ WUJIM, OKO TOBO € YrOBOPEHO C OTAEeNeH AOroBOp MeXAy KAMeHTd (TUTyndpsa) u 6aHkata - no
€NEeKTPOHEH MbT Ype3 NONA3BAHE HA eJIEKTPOHHU KGHAIN.

66.1. Ha nanbiHeHMe noanexu HapexadHe 30 MIOTeXHA onepauns, KoeTo e:

66.1.1. nocTbNUAO B BAHKOTA U CbABPXKA 3A4B/IKUTENHUTE PEKBUIUTY;

64.1.2. NPUAPYXKEHO C BCUYKM AQHHW N OAOKYMEHTW, M3UCKYEMU CbIIACHO AEUCTBALLOTO 30KOHOAOTENICTBO U/UAN BbTPELUHUTE
NPABMIA HO BAHKATC;

66.1.3. NoANUCOHO OT OMNPCBOMOLLEHUTE JIULA B CbOTBETCTBME C MPCBATA HA pa3nopeXxadHe Mo cCMeTKATd, YMUTO noanuc e
UIEHTUYEH C NpeacTaBeHMs B 6aHKATA obpasel, OT NoANUC UMKU C KBANUGULMPAH eNeKTPOHEH NOAMNUG;

66.1.4. oCUTYPEHM CA ObXKMMUTE HO BAHKATA TAKCU U KOMUCUOHW 30 M3BbPLUBAHE HA MIATEXHATA ONepaLmns.
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67.1. Mpwy U3NbAHEHWE HA MIATEXHO HapexaaHe BAHKATA

NPWIAra N3UCKBAHUATA HO 3AKOHA 30 MIOTEXHUTE YCyru 1 naatexHuTe cuctemu (3MYMNC) n Hapenba N2 3.

67.2. Mpn NnofoBCaHE HA CbOBLLEHME KbM MJIATEXHA CUCTEMO 30 U3MbJIHEHWE HO MJIATEXHO HAPEXAOHE, MPeACTABEHO HA XAPTUEH
HocuTes, BAHKATA BbBEXAA BCUYKU AOAHHU OT MAATEXHOTO HOPEXAOHEe U HOCKM OTrOBOPHOCT 30 BCAKO HECbOTBETCTBUE MeXay
CbOBLLEHNETO U HOPEXAAHETO.

68.1. MnaTexxHo HapexAoHe B JIeBO, UHULUUPAHO OT KINEHTA (TUTYNAPS) Ypes eleKTPOHHU KOHOW, Ce U3MB/HSBA OT CTPAHA HA
B6aHKATA ¢ He3060BHO NOACBAHE HO CbOBLLEHNE KbM CbOTBETHA MIATEXHA CUCTEMA B CPOKOBETE, PEeridMeHTUPAHN B HOCTOALLUTE
Ob6um ycnoBus, 1 cfiel, U3BbPLUEHA OBTOMATUYHG NMPOBEPKA 3d MbJIHOTA HA BbBeAeHUTE AOHHU.

68.2. MnoTeXxHO HapeX4oHe BbB BAYTA 3d CTPAHMTE OT EBpONenckaTa OBLWHOCT U TPeTU CTPOHU, MHULUUPAHO OT TUTYNAPS
ypes UHTepHeT BAHKUPAHE, Ce U3MbJIHABA OT CTPOHA HO BAHKATA C NMOACBAHE HA CbObLLEeHME KbM CbOTBETHA MJIATEXHA CUCTEMO
B CPOKOBETE, PErNOMeHTUPAHN B HacTosawmTe OBLmM ycnosums, U ciel, N3BbpLUEHA NPOBEPKA OT CTPAHA HA BAHKATA 3d Mb/HOTA
HO BbBEAEHUTE ACHHM, LOKYMEHTUTE, CYXeLLM 30 OCHOBOHUE HO NPEeBOAd, KOrdTo CbLiMTe cd U3MckyeMun no Hapeaba N2 28 Ha
BHB, n nonbnHeHUTe N NnoanucaHn eknapauum no 30KOHO 30 MepkuTe cpelly nanmpaHeto Ha napu (3MUM). JeknapauuuTe,
nonbiHenn B Allianz e-Bank, cneaea 30abmxuTenHo Ao 6b40T NOAMMCAHN C YCbBBPLUEHCTBOH €/1eKTPOHEeH NOoANWUC, U3A0A4EH OT
BAHKATA NN KBOANPULMPAH eNeKTPOHEH MOAMNUC HO KAneHTd (Tutynaps). Korato JeknapauyuuTe He ca NoANUCAHU OT TUTYNApPS
C eNeKTPOHeH MOoAMUC, HOPEXAOHETO 30 NPEBOJ Ce U3MbJHABA C/ef NpeAcTaBsHe OT TUTynsapsa B obcnyxeawma ro BLU/OL Ha
NnoANUCaHUTE AEKNAPALUN 30€4HO C UBUCKYEMUTE 30 U3MbIHEHNETO MY JOKYMEHTU HA XOPTUEH HocuTe. M3uckyeMmTe AOKYMEHTH
no Hapenb6a N2 28, cnyxelum 30 OCHOBAHME 30 U3BbPLUBAHE HO NPEBOAQ, Ce NPEeACTABAT B BAHKATA HO XAPTUEH HOCUTEN UK NO
eNeKTPOoHHA rnoua (e-mail), noAnncaHn ¢ KBANUGULMPAH eNeKTPOoHeH Noanuc.

69. NnaTeXKHUTe HOPEeXAGHWA Ce N3MBHABOT MO XPOHONOMMYHUSA Pes, HCG MOCTBNBAHETO UM B BAHKATA.

e) d)oqu un pejg 3a OoTMAaHA HA MJIAaTeXXHO HGpe)K,D,GHe/ OoTTernsgHe Ha cbrnacue 3a U3nbJ/IHeEHUE HA TJ1AaTeXXHAa onepauua

70.1. MnoTeXxHOTO HOpeXAdHe WM CbrIOCMeTO HO MAATELd 3d M3MbJHEHWE HO MIATeXHO onepauus He Moxe ad 6bae
OTMEHEHO, B CNy4ali 4Ye @ HOCTBNUIIO KOETO U Ad € OT ciefHUTe 0b6CToATeNCTBA:

70.1.1. cnepn nony4yoBAHETO My OT DAHKATA 1 B CNyYdil Ye obpaboTkaTa My e NPUKIIUNIC;

70.1.2. cnep, U3nbJIHEHWE HO MNJIATEXHOTO HOPEXLOHE U NOACBOHE HO CHOOLLEHNE KbM CbOTBETHATA MJICTEXHA CUCTEMO;

70.1.3. cnep 30BepsSIBAHE HO CMETKATO HA Nnoay4yaTens;

70.1.4. KOraTO NNATEXHATA ONEepPALUs ¢ U3BBPLUBA MO UHULMATUBG HA UK YPe3 NOJYyHOTeNs, KIMeHTBT (TUTYNAPST) B KAYECTBOTO
MY HO MJOTEL, HE MOXe A0 OTMEHsI MJIOTEXHOTO HAPEeXAdHe criej, MoyYoBAHETO My B BOHKATA HO MATeLd HO OCHOBOHME HA
npeABAPUTENHO AENO3UPAHO B OGHKATA HO NJATELd Chridcue 3d U3MbJ/IHEHWE HO MICTEXHATA ONepaLMs B MOA34 HA NOJTyYdTenNs;
70.1.5. npn Non3BaHe HA yC/yra 3a NePUOLAUYHN MIALLOHUS WK NJIOWCHE HO ONpeaeeHd 4aTa, NMPU KOSATO € YTOBOPEHO MeXAy
TUTYNAps (nnateu) U 6AHKATA NOACAEHOTO MNATEXHO HAPeXAdHe A4 ObAe U3MbAHEHO HA YrOBOPEH AeH - ornpeAesieH AeH Un B
[eHs, cleBALL, U3TUYOHETO HO ONPeAENIeH CPOK, UMW B LEHS, B KOWTO TUTYNAPST NPefoCcTABM HO BAHKATA HeobxoauMuTe cpeacTea
30 U3MbJHEHUE HO HAPEXACOHETO, TUTYNAPSAT MOXE A0 OTMEHU MICTEXHOTO HAPEXAOHE HOW-KbCHO A0 KPAs HA PaboTHUSA LEeH,
NpPeaxoXA0Ll, YrOBOPEHWS AeH 33 MdLWaHe. 30 MOMEHT HA MOJYYUBAHE HA MIATEXHOTO HARPEXATOHE Ce CMSATA YrOBOREHUST AEH,
O OKO TO3M [leH He e paboTeH 30 6AHKATA - cneABaLlmsa PaboTeH AeH.

71. BaHkaTa MMa NPABO 4,0 HOUYUCM TAKCA 30 OTMSIHO HO MAIATEXHOTO HOPeXAaHe.

72. Tlpun oTTernsiHe HA CbIIACUETO 330 U3MbJIHEHWE HO MOPEANLLA OT NIATEXHN ONepALUM, BCUYKN Obaelm NAOTEXHN OnepaLmmn ce
CMSITAT 30 HepPa3pPeLUEeHM.

X) lMonyuaBaHe HA NAATEXHOTO HApeXaaHe

73.1. MOMEHTBT HO MONYYOBOHE HA MIATEXHOTO HApPeXAdHe € MOMEHTBbT, B KOWTO MJIATEXHOTO HOpeXAdHe e MOCTbNUIO B
6aHKaTAO, NpeaaaeHo NPAKOo OT NAATeLd UKW KOCBEHO OT UK Upes nonydyartens no pead Ha Mnaea ll, Pasgen |, 6."n"-Oopma 1 pen,
30 ACUBOHE HA CbIIACUE 3A U3MbJIHEHNE HO MJIATEXHATA onepauns” o1 HacToawmuTe OBwm yenosms.

73.2. Mony4eHn NIATEXHN HOPeX4aHus cien onpegeneHnte B 1e3n OBLM yCoBMS KPANHM YACOBE, C& CMATAT 33 MOJIyHEHN HA
cnenBalWns paboTeH aeH.

73.3. KOrato MOMEHTbT HO MNOYYABAHE HA MIATEXHOTO HOPEXAoHe He e paboTeH AeH 3a 6AHKATC, TO Ce CMATA 3d MNOAYHYEHO HA
MbpBUA cieasau, paboTeH geH.

73.4. Korato KJIMeHTBT (TUTYNsApsAT) U 6AHKATA ce YroBOPSAT NIATEXHOTO HOpeXAdHe Ad 6bae U3NbAHEeHO HA onpeaesieH AeH UNx
B OeHsl, C/lelBdll U3TUYOHETO HO onpefeneH CPoK, WM B AeHs, B KONTO KAWEHTBbT (TUTYNAPAT) NpelocTdBM HA GAHKATA
HeobxoaMMmUTe CPeacTBA 30 M3Mb/HEHNE HO HOPEXAOHETO, 30 MOMEHT HO MOJIYYABAHE HA MJIATEXHOTO HAPEXAdHe ce CMATA
YrOBOPEHUAT AeH, O OKO TO3U AeH He € paboTeH 30 BAHKATA - CneaBamsa paboTeH aeH.

3) OTka3 30 N3NbJIHEHUE HA MJIATEXHO HapeXaaHe
74.1. TInaTeXXHOTO HAPEeXAOHe MOXe AJ Ce U3MbJHU CAMO A0 PA3MepPd HA MUHUMAJIHO U3UCKYEMOTA HAJMYHOCT MO MAGTEXHATA

CMeTKAd UM O PA3Mepd HA HeYCBOEHUSA IMMUT HA AOrOBOPEH OBbPAPAdT, KO UMA TAKLB.
74.2. B cnyyait ye ycioBMATA MO NPEAXOAHUS TEKCT HE €O Hannue, BAHKATA OTKA3BA U3MbJHEHNETO HA MJIATEXHOTO HAPEXAAHE.
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74.3. B cnyyait Ha amMpeKkTeH Aebut 6aHKATA HA NAaTeund MHULMUPAO CbobLLeHUe 30 OTKA3 KbM BAHKATO HA NoaydyaTens HO CyMaTd
npwv ciefHuTe yCNoBUSA:

74.3.1. Tlo cMeTKATA HA MJIOTeLd He € OCUIYPeHd PA3MoAaraeMa HOMMYHOCT, AOCTATHbYHG 3d U3MbJHEHMETO HAO HOPEeXAdHeTo 3d
OMPeKTeH AeBUT, BKIOUUTENHO Ab/MKUMUTE TAKCK 30 U3MbJHEHUETO;

74.3.2. He ca ynoBnNeTBOPEHN YCNOBUATA 30 U3MbJHEHUE HO HOPEXAOHETO 30 AMPeKTeH AeBUT, BKAOUUTENHO He Ca MoaydYeHu
OOKYMEHTUTE, U3UCKBOHM 30 HErOBOTO U3MbJIHEHME.

74.4. Ako B cpok 10 5 paboTHN AHU OT NONYYABAHE HO HOPEXAAHETO 30 AUPEKTEH AeBUT He HOCTBMAT YCAOBUATA 30 U3MbIHEHUETO
My no 74.3. oT HacToAwMa pa3ges, BAHKATA HA MAATeUd OTKA3BO OKOHUYATENIHO U3MbJHEHUETO HO HAPEXAOHeTO 30 AUPEKTeH
0e6UT 1 nHGOPMUPA 30 TOBA BAHKATA HA MOYYATENs, OCBEH B C/YYAMTE HA MJIALLOHUA 30 KOMYHQJIHW YCAYry MO CUAATA HA
CKJIIOUYEH 4OroBOp Mex a4y BAHKATA 1 LOCTABUYMKO HO KOMYHOHU YCAYTU.

74.5. Korato 60HKATA OTKOXKE U3MbAHEHUETO HO MAIATEXHO HAPEXAOHEe, CbLLATA YBEAOMABA KAUEHTA (TUTYNAps) Uan ocurypssad
HO HEFOBO PA3MOJIOXKEHWE B MUCMEHA UAN eNeKTPOHHA GopMa, UK Mo APYr AOFOBOPEH MeXAy TAX HOUMH yBeAOoM/eHNe OTHOCHO
OTKO3A U OKO € Bb3MOXHO MPUYUHUTE 30 HEro U NPOLEAYPATd 30 MOMNPABsAHe HO GOKTUYECKUTE MPEeLUKN, 4OBEM 40 OTKA3, KATO
ce c/ledm 3d CMNO3BOHE HO U3MCKBOHMATA 30 BAHKOBA TANHA.

74.6. YBepomasaHeTo no T.74.5. ce M3BbPLIBA OT BAHKOTA HO HOPEeAUTENs HO KpeAWUTeH npesos WM BAHKATA HA naaTeud no
OMpPeKTeH AeBUT MO Bb3MOXHOCT B PAMKUTE HA AEHS, HON-KbCHO HA C/IeABALLNA AeH B 30BUCUMOCT OT NMPUUYNHATA HO OTKA3A:
74.6.1. Tpn HeLOCTATbYEH ABOAP MO CMETKATA — KJUEHTDLT (TUTYISAPAT) ce YBeAOMABA He3ABABHO, HOM-KBbCHO 40 KPS HO paboTHUSA
AeH;

74.6.2. Tpu GOKTUUECKU FPeLIKU — KIUEHTBLT (TUTYNAPAT) ce YBeAOMSABA B CbLUMA AeH, HOW-KbCHO A0 KPAs Ha cleAsalma paboTeH
OEH.

74.7. BAHKOTA MOXe 40 HOYMC/IN TOKCA 30 NPEeAOCTABSAHE HA YBEAOMIIEHNE, MPU YCIOBUE He OTKAZLT 3 U3MbJIHEHME HA MJIATEXKHO
HOpexaaHe e NPUUYUHEH OT KIUEHTA (TUTYnaps).

74.8. BOHKATO MMA NPABO 40 OTKAXKE HA KIUEHTA (TUTYASPSA) U3NbAHEHNETO HO PA3PELlEHO MIOTEXHO HOPEXAJdHE, HE3OBUCUMO
OO/IM € MOACAEHO OT HEro WM MHULMUPAHO OT WUJIM Ype3 MOydaTeNs, KOrato 3d M3MbJHEHMETO HO HOPEXAAHEeTO € Hanuue
OrPOHUYEHME CbIIACHO HOPMATUBEH OKT WM BbTPELIHA NOMTMKA Ha bankaTa.

74.9. He ce ponyckat YOCTUYHWN MPEBOAM MO OTAENHN MNAATEXHU HAPEXKAAHUS NN UCKAHUA 30 ANPEKTEH aebuT.

74.10. NnaTe)XHO HOpeXXA4AHe, YNEeTO U3MbJIHEHNE € OTKA3AHO, C& CMSATA 30 HeMnoy4eHo.

IA) I'IpeBep,eHM U NoJjly4yeHun CyMu Nno rniarTexxHoOTo HapexaaHe

75.1. Mpw HapeneH NPeBos, OT CMETKATA HA KAMEHTA (TUTYNsps) BAHKOTA NpeBeX4d B MbJIeH PA3Mep CyMATA MO MAATEXHATA
onepauus, 6e3 4d YABPXKA TOKCH OT Hes.
75.2. Mpu nonyyeH NpeBoj, MO CMETKA HA KAWEHTO (TUTYAAPS) M HeAOCTATbYHA HAJNIMYHOCT, OAHKOTO yAbPXA TOKCUMTE CU OT

MosyYeHATd CYMA B MOJ3d HA KJIMEHTd (TUTYNaps), Npeau Ad 30Bepu CMeTKATd My, B npefoctaBeHaTa Ha nonyyatens nHbopMaLms
CTOMHOCTTA HA MJIATEXHATA OMNePaUns Ce NOCOYBA OTAE/HO OT PA3IMEPA HA TAKCHUTE, KOUTO We 6bAAT YOAbPKAHN OT Hes.

75.3. B cnydom, 4e KAMEHTBLT (TUTyaapAaT) e noJiydaten no MAATEXHA OMnepauums, CBbP3AHA ¢ aupekTteH aebut, baHkarta
OCUTYPSABA MOSYYABAHETO HA LSANATA CyMd MO MATEXHATA ONepaLMs Mo CMETKATA HA KJAWEHTA (TUTYnsaps).

1) CpokoBe 3a U3NbJIHEHUE HA NJIATeXHa onepauus Ha TepuTopusita Ha EBponeiickara obuwHocT

76. CpokogeTe, npeaeuaeHu B Mnaea ll, Pazgen |, 6.,k" n 6.,n" oT HacTosawmTe OBLLM YCNOBUA, CA MPUITOXUMU 3A U3MbIIHEHUE
HQO NIATEXHU onepauuu B IeBOBE, €BPO, APYIM BANYTU U MIATEXHWU ONepaLlUn, CBbP3CHN C eHOKPATHA OBMAHA HA BAYTd.

77.1. 30 HOpeaeHUTE MPEBOAU B N1I€BA U €BPO BAHKATA 30BEPABA MIOTEXHATA CMETKA MPU AOCTABYMUKA HO MIATEXHN YCAYrv
HO MOJIy4ATENA CbC CYMATA HA MJIATEXHATA OMNEepPauUMs HON-KbCHO OO KPAs HO ClefBawma paboTeH AeH, C/iel, MOMEHTA Ha
NMoyYaBAHE HA MIATEXHOTO HApeXAaHe.

77.2. 30 HOpedgHUTe MPEBOAM BbB BAIYTO, PA3AMYHA OT BAJYTATA HA CMETKATA, BAHKATA MPUACra OBMEHHUTE KypcoBe
KynyBa/NpoAdBa, BANUAHN KbM MOMEHTA HA CKJIIOUBAHE HO CAENKATA U B cboTeeTcTBMe ¢ T.53.1. 1 1.53.2. ot HacToswmTe Obun
yc/ioBuUSA,

77.3. Tlpyn U3NbJIHEHWE HA NICTEXHWU onepauun B esose Upe3 PUHIC, 6aHKOTO 30BepsBO NJICTEXHOTO CMETKA MPU AOCTABYMKA
HQO MAATEXHW YCIYTY HA NOAYHATENSA B CbLUMA PABOTEH AEH, B KONTO € MOYUYEHO MIATEXHOTO HAPEXAAHE.

78. BaHKATA MHGOPMUPA KNNEHTA (TUTYNSAPS) 30 PABOTHOTO BPEME, B KOETO Ce MPUEMAT MIATEXHU HAPEXAAHNSA 30 U3MbJIHEHUE
B POMKUTE HA CblLUSA paboTeH feH.

79. B cnyyali ye KINEHTBT (TUTYNAPAT) € NosydaTeN No AUpeKTeH AebuT, BAHKATA B KOYECTBOTO CUM HO BAHKA HA noaydyaTtens,
NPesoBa HA BAHKATA HO MIATELA MIATEXHOTO HAPEXAAHEe B PAMKUTE HA npeasuaeHuTe B Te3n O6wm ycnoBmsa uam oTaeHO
YrOBOPEHWN CPOKOBE, TOKA Ye Ad MMA Bb3MOXHOCT 30 CETbJIMEHT HA YrOBOPEHATA ACTA.

K) KpainHu yacose 3a npuemMaHe HA NAATEXHU HApeXAaHus 3a obpaboTka B nesa

80.1. BbTpeluHo 6aHKOBKM NpeBoaU:

12



80.1.1. BanbopbT HA 30BEPSABOHE HA MNJIGTEXHOTA CMETKA HA MOJyYOTeNs € ChLLUAT PABOTEH leH, OKO MIATEXHUTE HAPEeXAAHNS ca
[eno3npPaHU HO XapTUeH HocuTen B 6aHkaTa go 16,00 uaca;

80.1.2. 30 HapepgeHUTe NPEBOAM YPE3 eNIEKTPOHHN KAHAIN KPOMHUAT CPOK 34 MHULMNPOHE HO NPeBOAHO HapexadHe e go 17,00
YOCA U Ce U3MbJIHSABA C BAJIbOP ChLULUS pabOTEH AeH.

80.2. MexaybaHkoBu npesoam:

80.2.1. Npesoayn upe3s BUCEPA: no 15,00 yaca 30 M3BBLPLUBOHE HO PA3MICLLAHE C BAJbOP CblUMs paboTeH AeH 3d nosyyqdTens.
HaopeneHuTe npeBoam crief, TO3U YAC CE U3MBJHSABAT C BAJbOP CAeABALLMUA PADOTEH AeH;

80.2.2. Mpeoan upes PUHIC: go 15,45 yaca 30 M3BbPLUBOHE HO PA3MIALLAHE C BANLOP CblMA paboTeH AeH 3a MoJiydaTesis.
HapeneHunTe npeBoam cneg, TO3n HAC He Ce NMPUEMAT 30 U3MbJIHEHWeE.

n) Kpatinmn yacoee 3a 06paboTka HaO MexXaybaHKOBU HOPEXAAHUA 34 PA3IJIALLAHUS B €BPO U APYrM BANYTU B PAMKUTE
Ha EBponeiickaTta obuHocT

81.1. Hapegnenun SEPA npesoaun B eBpo B cTpaHata (BUCEPA7) no 50 000 espo:

81.1.1. NMpeBoaun upe3 BUCEPA7 30 nanbiaHeHMe ¢ BANbOP CbLUMA PABOTEH AeH 3a NonyyYdaTens ce npMemMaT 3a obpaboTka po 14,30
4OCA HO XOPTUEH HOCUTEN N YpPe3 eNeKTPOHHU KAHANW;

81.1.2. HapexaaHus, npeacTaBeHN B BAHKATA cied MOCOYEHUTE KPAHM CPOKOBE MO Npeaxo4HATA TOUKA, ce 06paboTBaAT B CbLLMSA
paboTeH AeH 1 Ce U3MbJIHABAT C BAbOP C/leABALUNS paboTeH AeH 3a nonyyaTens.

81.2. MonyyeHn SEPA npeBoau B eBpo B cTpaHaTa (BUCEPA7) no 50 000 eBpo:

81.2.1. NMony4yenn npeesoan B eBpo 4o 16,00 yaca ce ob6paboTeaT cbwma paboTteH geH. MNonyyeHnte npesoan cien TO3M 4Yac ce
0b6pabOTBAT HA CNeaBALMNA PABOTEH AeH;

81.2.2. Bcuykn nosyyeHn NpeBosn ce 3aBepPsiBAT MO MJIGTEXHOTA CMETKA HA MOSyYaTeNlsi C BASLOP, C KOMTO OGHKATA e 30BepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKO CMETKA.

81.3. Haopeaenn SEPA npeBoan B eBpO B paMKMTE HA EBponeickaTa 0B HOCT 6e3 OrpaHmMyeHne B CyMaTA HA MPeBoLa:

81.3.1. MpeBoau upesz BUCEPA7 30 uanbiiHeHWe € BAbOP CbLUUSA PABOTEH AeH 3d nosyyaTens ce npuemat 3a obpaboTka ao 14,30
YOCA HO XAPTUEH HOCUTES U Upe3 eJIeKTPOHHU KAHOW;

81.3.2. HapexaaHus, npeactaBeHn B BAHKATA cnen MOCOYEHUTE KPOWHU CPOKOBE B FOPHATA TOYKQ, ce obpaborteaTt u ce
W3MBHABAT C BA/IbOP CNEABOLUNS PABOTEH JeH 30 HapeaAuTens.

81.4. MonyyeHn SEPA npeBoau B eBpo B paMkuTe Ha Eeponelickata obuwHocT (BUCEPA7) 6e3 orpaHunyeHre B CymMaTd Ha
npesoaa:

81.4.1. Monydenn npesogmn B eBpo 4o 16,00 vaca ce 0bpaboTBAT cbwma paboTeH geH. MonyyeHnTe Npesoaun cinen TO3M Yac ce
0b6pabOTBAT HA CNeaBALMNA PABOTEH AeH;

81.4.2. BcukM nonyyeHU NpeBOAU Ce 30BEPSBAT MO MIATEXHOTA CMEeTKA HA MOJy4ydTesNsi C BASbOP, C KOMTO BAHKATA € 30BepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKO CMETKA.

81.5. HapeaeHn npeeoam B eBpo B paMkute Ha EsponeiickaTa obwHoct (SWIFT/TARGET2):

81.5.1. EkcnpecHM NpeBoAM € UCKOHE 30 U3MbJIHEHWE C BAJIbOP CblUMs paboTeH aeH ce NpueMaT 3d obpaboTka: Ao 14,00 yaca 3a
npesoau no SWIFT; no 16,30 yaca 3a npesoan no TARGET2. EkcnpecHuM npeBoau B eBPO ce U3BBbPLLBAT CAMO MPU Bb3MOXHOCT OT
CTPOHG HA BAHKATCQ;

81.5.2. HeekcnpecHun npeeoau, npmetu 30 06pabotka 40 16,00 yaca Ha xaptueH HocuTen 1 40 17,00 yaca upes eNeKTPOHHN KAHON,
Ce U3MbJIHABAT C BANbop cnepgaly, paboTeH aeH. NpeBoanTe ce o6paboTBAT C BANBOP ChlUNS PAbOTEH AeH 30 HAPeAUTENS;

81.6. HopexaaHusa, npeactaseHn B OGOHKATA chej, MOCOYEHWTE KPOWHM CPOKOBE B TOPHATO TOUKd ce obpaboTBaT Ha
cneaeawma paboTteH aeH 3a Hapeautens. [onyyeHn npesoau B €BpO B pamkuTe Ha Esponeiickata obuHocTt (SWIFT/TARGET2):
81.6.1. MonyveHn npesogm B eBpo 4o 16,00 yaca ce obpaboTeaT cbwma paboTteH geH. MonyyeHnte npesoan cinen TO3M 4ac ce
06paboTBAT HA cneABALUA paboTeH AeH;

81.6.2. Bcnuku nonydeHun npeBoam ce 3aBepsBAT MO MIATEXHATA CMETKA HA MOJy4daTeNis ¢ BAbOP, C KOMTO BAHKATA e 3aBepeHa
Mo CbOTBETHATA CU KOPECTOHAEHTCKO CMETKA.

81.7. HopeaeHun npeBoaun B Apyra BONyTao, PA3/IMYHA OT €BPO, B PAMKUTe Ha EBponelickaTa obwHocT (SWIFT):

81.7.1. EKcnpecHW NpeBoAyM C UCKOHE 30 U3MbJIHEHWE C BANLOP CblUMs paboTeH AeH ce npueMaT 3a obpaboTka ao 12,00 uaca.
ExkcnpecHu npeBoau ce N3BbPLUBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATQ;

81.7.2. HeekcnpecHu npesoau, npuetn 3a obpaboTtka ao 16,00 yaca Ha xapTueH HocuTen 1 40 17,00 yaca ypes eNekTPOHHM KOHAN,
ce U3MbJIHABAT C BAJbop cnepgaly, paboTeH aeH. NpeBoanTte ce obpaboTBAT C BAbOP ChlUNUS pabOTeH AeH 3 HOpeaUTenNs;
81.7.3. HapexaaHus, npeactTaBeH B OGHKOTA clief, MOCOYEeHUTE KPOHU CPOKOBE B FOPHATA TOUYKA, ce 0OpaboTBAT HA clieABALLUS
pPaboTeH AeH 30 HapeauTens.

81.8. MonyyeHn npeBoamn B APYra BANYTA, PA3NYHA OT €BPO, B paMKunTe Ha EsponenckaTta obwHocT (SWIFT):

81.8.1. MNonyyeHn NpeBoAU B APYra BANYTA, PA3/NYHA OT eBpo, A0 16,00 yaca ce o6paboTBAT Ha cbluus paboTeH aeH. MNonyyeHuTe
npPeBoau c/iel To3mn 4Yac ce o6paboTBAT HA CleaBalmsA paboTeH aeH;

81.8.2. Bcuukm nonyyeHn npesoam ce 30BepsaBAT MO MIATEXHATA CMETKA HO MOJIy4ATENA € BANbOP, € KOUTO BAHKATA & 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKO CMETKA.
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M) CpOK 30 U3MNbJIHEHME HA MIATEXHM OMepauumn BbB BAJIYTA, PA3MYHA OT NeBq, u3BbH EBponeiickara obuwHocT (Tpetun
CTpaHwu)

82.1. HapeaeHn MexxaybaHKOBM NPeBoAM BbB BANYTJ, PA3/IUMYHA OT JIEBA U €BPO 30 TPETU CTPAHU, C€ U3MBJHSABAT C BANbOP ABA
PABOTHU AHU cnel AATOTA HO HOPEeXAAHeTO HA NMPeBOoAd, AKO HAPEeXAOHEeTO e NMocTbnuiio B 6aHkaTa ao 16,00 yaca Ha xapTueH
HOCUTEN UJIN Ype3 eNIeKTPOHHU KOHOIN.

82.2. 30 HopeneHUTe NpeBoAV B eBPO BAHKATA HA HApeAUTeNs 30BepPsBd MIATEXHATA CMeTKA NMpu BAHKATA HA noayddTtens
CbC CYMATA HO MJIATEXHATA OMNepdums HOW-KbCHO A0 KPds HO clieiBAlWMs paboTeH AeH ciel MOMEHTd HA MOoJyyYdBOHe Ha
MAATEXXHOTO HApeXaaHe.

H) KpaiiHn yacoBe 3a o6paboTka Ha HAOpeXAaHWd 3a pA3nNAduidHUMsS BbB BAJyTd, pA3siMYHA OT JjieBad u3BbH EBponelickara
obwHocT (Tpetu cTtpanu) upes SWIFT

83.1. HopegaeHu npesogm:

83.1.1. EKcnpecHn NpeBoan C UCKOHE 30 U3MbJIHEHME C BA/bOP Cblms paboteH aeH B USD n EUR ce npuemar 30 obpaboTtka fo
14,00 uaca. EkcnpecHu npeBoan ce N3BbPLLUBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATQ;

83.1.2. EKCnpecHn nNpeBoau C UCKAHE 3d U3MbJHEHWE C BANbOP Cbluma paboTeH AeH BbB BCUUKKM BanyTM oceeH EUR n USD ce
npreMart 3a obpaboTtka ao 12,00 yaca. EkcnpecHn npeBoauv ce U3BbPLUBAT CAMO MPU Bb3MOXHOCT OT BAHKATQ;

83.1.3. HeekcnpecHu npeBoaM BbB BANYTA, PA3/IMYHA OT IEBa, NpueTu 30 obpaboTka fo 16,00 yaca Ha xapTueH HocuTen u go 17,00
YACA Ypes eJIeKTPOHHM KAHAIN, €& M3MbJHABAT C BASbOP cheasau, paboTeH geH. MpesogunTte ce obpaboTBAT ¢ BANBOP CbLUUA
PaBOTEH AeH 30 HapeauTens;

83.1.4. HapexaaHus, npefcTaBeHN B 6AHKATA cief, NOCoYeHUTe KPAlHM CPOKOBE B FOPHATA TOUKA, ce o6paboTBAT HA cleiBaLLUS
paboTeH AeH 30 HapeauTens.

83.2. MNonyyeHun npesogm

83.2.1. BanyTtHu npeeoan, nonydenn B baHkata go 16,00 yaca, ce o6paborear cbwms paboTteH geH. MonydyeHuTte npesoau cnep,
TO3K Yac ce oBbpaboTBAT Ha cleABALLUA PpABOTEH AeH.

83.2.2. BchukM nosiydeHn NpeBoan ce 30BepPsBAT MO MIATEXHATA CMETKA HA MOJYYATE S C BOMbOP CbLnA paboTeH 4eH, B KOUTO e
30BEepPeHA CbOTBETHATA KOPECMNOHASHTCKA CMETKA HO BAHKaTA.

o) Basbop HO 3aBepsBAHE M BANLOP HA 304bJ/DKABAHE HA MJIATEXHATA CMETKA

84.1. 30 naaTexxHN onepaummn B pamMkmute Ha EBponeitckaTta oBbuHoCT:

84.1.1. BanbopbT HAO 30BEPSABAHE HA MIOTEXHATO CMETKA HO MOJIYHATENS € HE NMO-KbCHO OT PABOTHUA 4eH, B KOUTO CMETKATA MNpu
B6AHKATA HO NoNyYdTeNs @ 30BePEeHd CbC CYMATd MO NAATEXHATA Oonepdauus;

84.1.2. BaHkATa HA NONYyYATENs OCUTYPSABA HA PA3MOOXKEeHWe HA NoydaTeNs CYMATd Mo MIATeXHATA onepaunsa He3abaBHoO, cnep,
KATO CMeTKATA HO BAHKATA HA MOAyqaTens e 30BepeHd ¢ TA3M CYMa;

84.1.3. Banbop Ha 3a4b/KABAHE HO MIATEXHATA CMETKA HA MAaTeld € MOMEHTBT, B KOWTO MIATEXHATA CMETKA Ce 344b/IXKABA CbC
CyMATd Mo NAATEXHATA onepauus;

84.1.4. Mexay kKineHTa (TUTynsaps) n BOHKATA MOraT 40 Ce 4OrOBOPAT U APYIY CPOKOBE;

84.1.5. Mpu nnarexHUTe onepaunmn B paMkuTe Ha EBponenckaTa obwHOCT 4OroBOPEeHNTE CPOKOBE He MOTraT 44 HOABUWABAT 4
PABOTHU AHM cnef MOMEHTd HA MOJIyYdBAHE HA MJIATEXHOTO HOpexadHe,

84.2. 30 nnaTexxHUTe onepalmu U3BbH EBponelickaTa obLHOCT (TpeTu cTpaHu):

84.2.1. Mpwu nonydeH NpeBos BAJbOPBT HA 30BEPABAHE HA MJIATEXHATA CMETKA HA MOJYHYATENS € He NMO-KbCHO OT paboTHua aeH, B
KOMTO CMETKATA € 30BEPeHd CbC CYMATA MO MAATEXHATA Onepauus;

84.2.2. Mpwu nonyyeH npeBoj, 6AHKATA OCUIYPABA HA PA3MNONOXKEHUE HA NOYUYdTeNIss CYMATA MO MAATEXHATA onepaums He3abaBHO,
cllej, KOTO CMeTKATA Npu BAHKATA e 30BepeHd € Ta3M CYMQ;

84.2.3. Mpn HOopeaeH NPEBO4 BAJbOPBLT HA 3UBEPSABAHE HA MJIATEXHATA CMETKA HA MOJydaTesis ce onpenens oT BAHKATA Ha
nonyyaTtens, KoATo ce HOMUPA HA TEPUTOPUATA HO ABPXKABJ, U3BbH EBponeickaTa obLiHOCT.

n) NHpopMauus 3a KNMeHTa (TUTYASApsl) OTHOCHO OTAEJIHU NAATEXHU onepauumn

85.1. Cnepn, KaTo CMETKATA HA niaTela/nonydyarens 6bae 304b/KeHa/ 3aBepeHa CbC CYMATA HA OTAENHA MAATEXHA onepaums
no Pamkoe poroeop, 6AHKATA MPefoCTABA HA KAUMEHTd (TUTYNAPSA) HO XAPTUEH, efIeKTPOHeH UM APYr AbArOoTpOeH HocuTen
cnefHATA MHGOPMALUA:

85.1.1. PernctpaumnoHeH HOMep HA MIATEXXHATA ONepaums U KOraTo e HeobxoamMMo, MHPOPMALMA OTHOCHO MoaydaTens/nnareua,
KOKTO U BCAKA APpYrd MHGOPMALUS, NPUAPYXXABALLA NACATEXHATA onepauus;

85.1.2. CTOMHOCTTA HA MIATEXHATA ONepaLus, U3Pa3eHd BbB BASYTATA, B KOATO € A0AEHO MIATEXHOTO HOPeXAaHE;

85.1.3. O6MeHHMs KypPC, U3NON3BAH OT BAHKATA MO OTHOLLEHNE HA MIATEXHATA OMNEePALUSA U CTOMHOCTTA HA MIATEXHATA onepaumns
cel N3BbpLIEHATA OBMAHA HA BANYTC;
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85.1.4. [laHHM 30 pa3Mepd HO BCUYKKU TOKCU U KOMUCUOHH, ABJXUMU OT KIIUEHTA (TUTYNSPSA) BbB BPB3KA C MACTEXHATA onepauums,
npeAcTABEHN MO BUA, U CTONHOCT;

85.1.5. BanbopbT HO 3aBEPSABAHE/304b/KOBAHE HA MIATEXHATA CMETKA

85.2. MepnoANYHOCTTA M HOUUHBT HA NPEAOCTABSIHE HA MHpopMaLmaTa Mo T. 85.1. ce yroBaps Mexay CTPaHUTE B NOANUCAHUSA
Mexay Tsx Pamkos gorosop.

p) OrpaHnyeHust Npu U3NoN3BAHE HA MJIATEXHA CMeTKA
86.1. BaHkaTa nMa npaso Aa 6a10KUpa (OrpaHUUN) BPeMEHHO M3MON3BAHETO HA MIATEXHA CMETKA NPWU HOCTbMNBAHE HA CliefHUTE
obcToATeNICTRA:

86.1.1. HanaraHe Ha 3anop No CMeTKATA OT KOMMeTEeHTeH OPraH;

86.1.2. HonaraHe HO orpaHUYeHne B Ciydain HO BePOATHA UM YCTAOHOBEHA 310ynoTpeba n/uam ocblLecTBeH AOCTbMN 4O CMeTKATa
OT TPETO HEOMNMPABOMOLLEHO JINLE - MO HAPEXA0HEe HO KOMMETEHTEH AbPXKABEH OPraH UK cny>ebHo oT 6AHKATG;

86.1.3. Mo HapeXxAaHe HA KAWEHTA (TUTynaps).

86.1.4. Tpn OTKA3 MU HenpeaCTABSAHE OT KAMEHTA (TUTynapsa) B 3 /TpuMecedyeH/ CPOK HA MOUCKAHA OT BaHkaTa akTyanusaums
W/UNY NOTBbPXKAABOHE HO CKTYA/IHOCTTC HA AAHHUTE U MHPOPMALMATS Mo T.46.2.3 1 46.2.4., KOTO He PO3PeLIaBd U3BbPLLIBAHETO
HO U3XOAALLM TPAHCAKLMM OT cMeTKUTe. o BNOKMPAHA CbOBPA3HO HOCTOALLOTA TOUKA CMETKA Ce MOJIy4aBOAT BXOAALLM TpaHChepu
M MAPUYHU CPEACTBA B 60K OT TPETO NNLE, U3BBPLLBAT Ce MNAATEXHN ONepaLlmm CbC CPEACTBA MO CMETKATA Ypes MIATEXHN KAPTH,
M3XOAALLN NPEBOAM 30 MOrACABAHE HA 304b/DKEHUA HO TUTYAAPSA KbM BAHKATA M CbLLOTO Ce ONMXBABA U TOKCYBO B CbOTBETCTBUE
CbhC CKJIIOUEHWNS JOrOBOP 3d MJCTEXHO CMETKA.

86.2. LebnoknpaHe ce M3BbPLIBA NPU CIEAHUTE YCIOBUSA:

86.2.1. Mpn BANrAHE HA 3AMOPA C HOAJIEXKHO CbOBLLEeHMEe OT CTPAHO HO KOMMETEHTHUSA OPraH;

86.2.2. o HapeXAdHe HO KOMMEeTEHTEH AbPXXOBEH OPraH UM HO YMbIHOMOLLEHU CIYXXUTeNn Ha BaHKaTa.

86.2.3. Npu NpeAcTABAHE HO MUCMEHO HapeXaadHe 3d AebNoKUpaHe OT KJIMEHTA (TUTynaps).

86.2.4. Cnep npeactaBaAHe HA MOUCKAHA OT BbaHkata akTyonusoums/ NOTBBPXAOBAHE HO OKTYO/JHOCTTA HA AOHHUTE W
MHOOPMALUATA UK MO MHULUMATUBA Ha BaHkaTa.

86.3. Mpu 6NoKNpPAHE HO CMETKATA MO HOPEXAdHe HO KOMMEeTeHTEeH OPrdH, BPbYEHO Mo HAANEXHUSA pel, No CUIATA HO KoeTo
ce OrpaHMYoBa CBOBGOAHOTO PA3MOPEeXAaHe M MOSZBAHE HO CPeACTBATA MO CMETKATA UM Ce U3UCKBA He30baBeH MpeBos Ha
onpeaeieHd CyMa, YKO30HA B HOPEXAOHEeTO, BAHKATA U3MbJIHABA BCUUKM PA3NOPELeHN AeNCTBUSA B YKO3OHUSA CPOK.

86.4. BaHkaTa He HOCK OTrOBOPHOCT Npe[ TUTYASAPS 3a NOoCNefAULUTE OT HOJIOXEHOTO OrPAHUYEHNE UM U3BBPLLEHN ONepdLlmn
CbrIOCHO HAOpexAdHeTo. BoHKATa He M3BLPLUBA MpeueHKd HA OBCTOATENCTBATO, CBBP3CHU C HAJIOXKEHOTO OrpaHUYeHne, Had
HEroBaTA 30KOHOCHOOPA3HOCT MM OCHoBATeNHOCT. OCnopBaHe LeWCTBUATA HO OPraHd, HOIOXMIT OrPAHUYEHNETO, U BCAKOKEBM
OPYrY PernaMeHTUPAHU B 30KOHA MpoLeaypy, HOCOUEHW KbM OTMSIHOTA My, Ce MPeanpueMaT e AMHCTBEHO OT TUTYNSps CripsMo
CbOTBETHUS OPraH, No pefd NpeiBUieH B AeUCTBALLOTO 30KOHOAATENCTBO.

C) OcnoquHe HA TOYHOTO U3NbJIHEHME HA NAaAaTeXXHa onepauua

87.1. B cnyuait ye KnneHTsbT (TUTYNAPAT) TBBPAM, Ye He € pa3pelldaBall U3MbJHEHUETO HA MAATEXHA onepauus Uau e Hanuue
HEeTOYHO M3MbJIHEHA MJIATEXHA onepdalus, Tol clelBd He3aBABHO cfief, Y3HOBAHETO Ad NoAde Bb3paxeHue A0 BaHKaTa.

87.1.1. B cny4aii 4e KNMEHTHT YBe4OMABA BAHKATA 30 HONMUYME HAO Hepa3peLleHd NAATEXHO Onepauns, OCBLLECTBEHC Ypes U3MAMA
OT TPETO NINLE, KIIMEHTHT CIelBA AC YBEAOMU KOMMETEHTHUTE OPraHn Ha Penybanka bearapua n na npefocTaBM 4OKG3ATENCTBA
Ha BaHkaTa 3a ToBa. KNMeHThT NpreMa, Ye nMncaTd Ha noaobHo yreaoMleHMe BOAU 10 OCHOBATEHO CbMHEHWE 3d U3MAMJ, KOeTO
e ocHoBaHWe 30 BaHkaTa na yBefoOMM KOMMETEeHTHUTe opraHu B Penybnuka Bbarapus n nd oTKaXe Bb3CTOHOBSABOHE HA
CTOMHOCTTO HA Hepa3peLleHATA MICATEXKHA onepaumnsa no pead Ha un. 79, an. 1, usp. 1 ot 3MYMNC.

87.2. B cnyuain ye He Moxe Aa 6bAe YCTOHOBEH MOMEHTBT HAO Y3HOBOHETO HA Hepd3pelleHATd WM HeTOYHO U3MbJIHeHATd
NAATEXHA onepauus, ce Npuemd, Yye KIUEHTBT (TUTYNAPSAT) 8 € Y3HAN HAW-KbCHO B MOMEHTA HA MnpefocTaBsHe oT BaHnkaTta Ha
nHdopmaunata no Mnaea ll, Pazgen |, 6. ,n" ot HocTosAwmTe OBLM YCAOBUA MO HAYMHA, YroBopeH B PaMKoBUs forosop.

87.3. MpoeoTo Ha KnueHTa (Tynsapsa) 4a MCKO KOPUTMPAHE HA HePA3PeLLEHO UK HETOUHO U3MbIHEHO MIATEXHA ornepaums ce
NMoracsBa Npu U3TUYAHe Ha 13 Meceld OT AATATA HA 304bJIXKOBAHE HO CMETKATA My.
87.4. BaHkaTa U3BBPLIBO MPOBEpKA 34 OBTEHTMYHOCTTA HA TMJCTEXHATG Onepduuns, HeWHOTO TOYHO pPerucTpupaHe,

OCYHeTOBOASABAHE, KOKTO U 34 TOBQ, Ye onepaumnaTa He € 3AaCerHaTa oT TexHU4YeCKda rnoepeasa nian apyr He4oCTATbK.

87.5. AKo nNpu NpPOBepKATO ce YCTOHOBM, Ye OnepauusiTd e Hepd3pelleHd, B 30KOHOYCTOHOBeHUTe cpokoBe BaHkaTa
Bb3CTAHOBSBA CTOMHOCTTA HO HEepPd3peLleHATd NAATEeXHA onepauus U KOraTo e HeobxoAMMO, Bb3CTAHOBSBA MAATEXHATA CMETKA
HO MIOTeUd B CbCTOAHUETO, B KOETO BM ce HOMUPANQ, KO He Belle N3MbHEHA HePA3PEeLLEHATA MIATEXHA onepauus.

87.6. MnoTeubT NOHACH BCUYKM 3Arybu, CBbP3AHU C HepOa3peLleHn MAATEXHU ONepaLmn, KOraTo MM e NPpUUYnHUA Ypes namMama
WU C HEeU3MbJHEHWE HA 304b/HKEHUATA CU, CBBP3AHU C U3MON3BAHE HO MAATEXeH UHCTPYMEHT yMULLIEHO Uau nopann rpyba
HebpexHOCT. B cnyyalh HO HepaspelleHU onepaumn, NPOU3TUYALLM OT U3MNOM3BAHETO HO M3rybeH, OTKPOLHAT WIN HE3OKOHHO
NMPUCBOEH MIATEXEH UHCTPYMEHT, MIATELbT NOHACS NPOU3TUYCLLUTE OT TSX BPeAU B MAKCUMANeH pasmep o 100 ne.
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T) HeTouyHO M3NMbHEHME HA MJIATEXHU onepdaulMu, HOpeAeHU OT niareud

88.1. Korato nnatexxHo HopexaaHe e nojafeHo npe 6AHKATA OT KAUEHTA (TUTYNISPS) B KOYeCTBOTO My HA niaTel, 6aHKATA
HOCU OTFOBOPHOCT MPef, Hero B CIy4ai HO HETOYHO M3MbJIHEHME HA MICTEXHATA onepauus. B Tosm cnyyai, Korato e npuaoXmnMo,
BOHKATA Bb3CTOHOBSABAO 304BJKEHATA MAGTEXHO CMETKO B CbCTOAHMETO, B KOSTO TSl OM Ceé HOMMPANA MPean U3MbIHEHWETO HA
HETOYHO U3MbJIHEHATA MNJICTEXHA ONepaLns.

88.2. BaHkaTa, B ka4ecTBOTO M HO BAHKG HA MJIATELd, Ce OCBOOOXACBO OT OTFOBOPHOCT, OKO AOKAXE Npej, KJIMeHTa (naaTeua)
wnn npeg, GOHKATA HO MofiyyaTens, Ye OCHKATA HO nojaydatens € MoAyyYuad CyMaTd MO MICTEXHATO onepauuns B
pernaMeHTUpaHuTe B HacTosAwmMTe OOBLWM YCNOBUS MPUNOXKMMU cpokoBe. B Tosn caydaih BAHKATA HG nonydydaTenss Hocwu
OTrOBOPHOCT NpeJ, Nosly4aTesisi 30 HETOYHOTO U3MbJIHEHWE HA NJIATEXHATA onepaLus.

B cnyuait ye KAMEHTBLT (TUTYNSPST) € naaTel, U HOPEeAUTEN HA MACTEXHA onepauusi, 6GHKATA MO HErOBO UCKOHE npeanpuema
LEeCTBUS B PAMKUTE HO Ob/HKMMATA FPMXKA 30 MPOCeAsiBAHE HO MJIATEXHATO ONepaunsi U ro YBEAOMSIBA 30 Pe3yaTaTa.

88.3. B cnyuait ye KANEHTHLT (TUTYNApAT) e noaydaTen U cnopeq NpoenaaTa Ha 7.88.2. BAHKATA, B KAYECTBOTO CU HO BOHKA HA
noJly4aTe s, HOCY OTFOBOPHOCT 30 HETOYHO U3MbJIHEHOTA OMnepaL s, TS HE3AOABHO OCUTYPSIBA HO PA3MONOXEHUE HA NonyvaTens
CYMOTA MO MAATEXHATA ONepaLms.

88.4. KoraTo AeicTBA B KAUECTBO HO BAHKG, 0BCY>XXBALLA NOYHATENA NPW NOJTYHOBAHU MeX4yBAHKOBU NPEBOAM B IeBA U BANYTA,
BaHKaOTO U3BBHPLLBA KOHTPOJ 30 CbOTBETCTBME HO MMETO HA MOJIyHATESIsl, MOCOYEH B NJIATEXHOTO HOPEXAdHE 30 KpeUTeH NpeBo,
C UMEeTO HA TUTYNSPST HA CMeTKATA.

88.5. B cnyyali HO yCTOHOBEHO HecboTBeTcTBME Mo T.88.4. GGHKATA CKU 30MA3BA MPOBOTO AC BbpPHE MPeBOAC HO BAHKOTA Ha
HOpeauTenst B POMKUTE Ha 3 /Tpr/ paboTHU AW, Be3 40 yABPKA TAKCU OT CYMATA, KATO MOCOYM NMPUYMHATE 30 BPBLLAHETO.

y) HeTouHO U3NMb/IHEHME HA MUIATEXHU ONepPaLMn NMPU MUIALAHUS, HapeaeHu oT nonydarens ([dupekreH aebur)

89.1. B cnyvain ye KNMEHTBT (TUTYNSAPAT) e nonydaTen:

89.1.1. BOHKATA M3MbLAHABO HEroOBOTO HAPEXAOHE 34 AMPEeKTeH AebUT, KATO TS HOCKU OTFOBOPHOCT Npen KAMeHTd (TUTynaaps-
nonyyarten) 3ad TOYHOTO MpefdBCHe HO MIATEXHOTO HapeXAdHe A0 BAHKATA Ha MadTeud B PAMKUTE HO YroBOpeHUTe Mexay
TUTYNAPS U BAHKATO CPOKOBE, TOKA Ye A0 MMAJ Bb3MOMHOCT 30 CeTh/IMEHT HA YrOBOPEHATd AATC;

89.1.2. BAHKATA HOCK OTFOBOPHOCT 30 HE3WBABHO N3MNPALLOHE HA CbOBLLEHNE Ype3 CbOTBETHA MIATEXHA CUCTEMA 40 BAHKATA HA
NAATeLd, KOETO CbAbPXA BCUYKU AAHHWN OT MIATEXXHOTO HAPEXAAHE;

89.1.3. BAHKATA OCUIYpPSABA HO PA3MONOXKEHUE HO TUTYAAPSA CYMATA MO MAOTEXHATO onepauuns He3dbaBHO crief, 30BepPsABAHETO HA
CMeTKATa My.

89.2. BaHkaTa He HOCK OTFOBOPHOCT B C/IYHON HA HEU3MBHEHA UN HETOUHO M3MbJIHEHA MIATEXHA OnepaLus No NPeaxo4HATA
TOUKQ, KOSITO HE C& AbJKWU HA HEU3MbJIHEHME HA 3A4BJ/IKEHUATA M.
89.3. B cnyuali ye KAMEHTBT - TUTYNAP € MOoJy4daTen Mo HApeleHd OT Hero MJATeXHd onepauuns, KOSTO € HeU3Mb/IHEHd Un

HETOYHO U3MbJIHEHA, DAHKATA MO HEroBO UCKAHE NPeanpUeMa ASUCTBUA B PAMKUTE HA AB/HKUMOTA FPUXKA 30 NpocneasiBaHe HA
NMJIATEXHATA ONepPALMs U O YBEAOMSBA 30 Pe3ynTaTa.

89.4. B cnyyait ye KNMeHTBT (TUTYASAP) e niaTel, NPU HETOYHO U3MbJIHEHA MIGTEXHA OMNepPaLMsa OT CTPAHA HO BAHKATA CbLLATA
HOCU OTFrOBOPHOCT MNpeJ, NJdTelLd U My Bb3CTOHOBABA 6e3 HEOCHOBATEIHO 3060BSIHE CYMATA HO HETOYHO U3MbJIHEHATA MJICTEXHA
onepauus, KIKTO U CYMUTe, HEOBXOAUMM 30 NMPUBEXKAAHE HO MAATEXHOTA CMETKA B CbCTOSIHNETO, B KOETO B1 ce HOMUPAA Npeau
M3MbJIHEHNETO HO HETOYHO U3MbJIHEHATA MNJICTEXHA OnepaLms.

$) MckaHe oT nnateua 30 Bb3CTAHOBSABAHE HA CPEACTBA MO MAATEXHA Onepauust, U3BbpLUeHA N0 MHULUATUEA HA UK
ypes nonyyartens

90.1. KnueHTsT - TUTynsp, B cnydali ye e nnaTteLl, UMa NPABO A0 NOUCKA OT BAHKATA Bb3CTAHOBSABAHE HA CYyMd HA U3MbJIHEHA U
paspelleHa MIATeXHA onepduus, HOpeAeHd OT UKW uYpe3 MNofydaTensd, B CiAydydid ye CTOMHOCTTA HO OMNepduMsaTd HOAABULLABA
NUMUTQ, onpeaesieH OT TUTYASPS NPU 4ABAHE HO MPeABAPUTEHOTO MY ChII0CKME 30 U3BbPLUBOHE HA MIATEXHATA ONepauns Uam
HO NepUOANYHUTE MIATEXHU ONepPAL UK.

90.2. B cnyuait ye TUTYNAPAT He e onpefenna TOYHATA CTOMHOCT HA MJIATEXHATA ONepaLms, UMA NPABO 44 MOUCKA OT BAHKATA
Bb3CTAHOBSABAHE HA LANATA CyMd MO BeYe U3BbPLUSHd MICTEXHO onepauusi, KOrdTo CTOMHOCTTA M HOABULIABA ¢ noeede oT 150%
CTOMHOCTTA HA NPeAXOoAHUTE MIATEXHU ONepdaL M, U3BbPLUEHU Bb3 OCHOBA HA CbLLOTO pA3peLleHune.

90.3. NckaHeTo 30 Bb3CTOHOBABAHE HO CYMATA HA U3MbJHEHOTA MICGTEXHO ONepauust ce oTNpaBsa OT TUTYASAPS B CPOK A0 56
OHU OT AATATA, HA KOATO e B1Nd 304b/HKeHA cMeTKATa My. 1o ncKaHe Ha 6AHKATA TUTYAAPAT NPeLCTABS JOKA3ATENCTBO OTHOCHO
HaMUKMeTo Ha ycnoeuata no T. 90.1. n 1. 90.2. o1 HacToawmTe OB ycnosus.

90.4. B cpok 10 10 paBbOTHU AHUM OT MNOAYUYOBAHE HA UCKAHETO BAHKATO Bb3CTAHOBSABA HO TUTYSAPSA LANATA CYMA HA MIATEXHATA
onepaumsa UAM OTKO3BA Bb3CTAHOBABOHETO M, KATO MOCOYBA OCHOBOHUATA 30 OTKA3 U OPraHuTe, Npej, KOUTO TUTYASAPAT MOXe Ad
HAMPOBU Bb3PAXKEHWe, AKO He NPpUeMd U3JTOXKEHUTEe OCHOBAHUS 30 OTKA3,

90.5.  TuTynspsT He MOXe Ad UCKA Bb3CTAHOBSABAHE HO CYMA HA MJIATEXHA Onepdaums, KATO ¢e NO30BABA HA MPUYMHU, CBBP3AHMU
C N3BbPLLUEHA OBMSAHA HO BOYTA, OKO € NPUIOXKEH pedepeHTeH OBMEHEH KYpPC, YroBOpeH ¢ BAHKATA.
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90.6. MnoTeubT HAMA 4G MMA NPABO HA Bb3CTOHOBABAHe no T. 90.1. u 1. 90.2,, ako e 4an CbroCMeTo CU 3d U3MbJIHEHME HA
NAATEXHA ONepaLmns AUPEKTHO HO BAHKATA U BAHKATA UM NOAYYATENAT HA CYMATA MO AUPEeKTeH AebuT ca NpeaocTaBMUIM UK
OCUTYPUIIN HO PA3MONOKEHME HO MAaTeLd MHOOPMALMS 30 NPEACTOAWLATA MAATEXHA ONepaALUs Mo 4OrOBOPeH HAYUH, HON-MOJIKO
28 AHW Npeay AOTATA HO U3MbJIHEHWE HA MAOTEXHATO ONepaLns.

X) OTFOBOpHOCT 34 Bb3CTAHOBABOHE HA TAKCU U JINXBU

9.1 BaHkaTa HOCKM OTrOBOPHOCT Npen, TUTYNSPS 30 Bb3CTOHOBABOHE HO BCUYKW MIGTEHW OT HEro TAKCW, KOKTO U 3d
Bb3CTAOHOBABAHE HO BCUUYKM JINXBU, HAUUCIIEHM MO HErOBA CMETKA BCNEACTBME HO HEU3MbIIHEHNETO UM HETOYHOTO U3MbJHEHUE HA
NAATEXHO onepauus.

91.2. TUTynapat MMa NpaBo U Ha obesleTeHne 40 MbJHUA PA3MEP HA NPeTbpreHnTe OT Hero BpeaM, CbrjacHo A4eicTBamTe
pasnopenbu HA BBATAPCKOTO 30KOHOAATESNCTBO.

u) OcBoboXxaaBaHe OT OTTOBOPHOCT

92.1. BaHkaTa He HOCK OTrOBOPHOCT 30 HEU3MBJIHEHUETO UM HETOUYHOTO U3MbJIHEHWE HA MJIATEXHA ONepdums Npyu HETOYHOCT
HQO NMOCoYeHUsa OT HapeauTesnsa HoMep Ha 6ankoea cMeTka IBAN u BIC koga.

92.2. Korato naoTexxHo HapeXxadHe € U3MbJHEeHO B CbOTBeTCTBME C nocodeHuns B Hero BIC kog Ha 6ankata u IBAN Ha

MIATEXHATA CMETKAO HO MOJyYaTesNsl, HOPeXAoHeTO ce CMATA 30 TOYHO M3MbJHEHO MO OTHOLUEHME HA MOJIyYdTess, NMOCOYEeH C
YHUKONHUA UAEHTUDUKATOP.

92.3. MpY Hen3MbAHEHWE HA NJIATEXHA ONepaLlUsa NOPJAN NOCOUYBAHE HO HEBANUAEH HOMep Ha 6aHkoBd cMeTka IBAN, 6aHkaTa
Bb3CTAHOBSABA CYMATA MO MIATEXHATA CMETKA HO HOpeaUTEeNs HA Clie4BAWnS poaboTeH geH.

92.4. B cnyuante no 1. 92.3. BAHKATA MOXe A4d HAYMCN TAKCO 30 Bb3CTAHOBABOHETO.

92.5. BAHKATA He HOCKU OTFOBOPHOCT 30 HEPA3PELUEHU AN HETOUYHO U3MbAHEHU NAATEXHU ONEPOLUU B CNYYOUTE HA U3BBLHPELHU
M HenpeasBnaeHW OBCTOATENCTBA M3BbH HEWHUSA KOHTPOJ, MNOC/AeAUUMTE OT KOUTO HEeU3BEXHO BMXO HACTBIWAN BbIPEKU
NONOXEHNTE YCUANA 30 TAXHOTO MPenoTBPATABAHE, KAKTO U B C/ydOUTE, KOrato BOHKATO e LeMCTBANIA B M3MbJIHEHME HA
HOPMOTUBHO YCTOHOBEHO 304bJIXKeHWe crnopes, OBLLHOCTHOTO NMPABO UK AeUCTBALLOTO BbArdpCcKO 30KOHOAATE/CTRO.

t‘I) yC.ﬂerI no npexBbpJidHe HA NAaTe>XHa cMeTkKd

93. BaHKATA NPeAOCTABA YCAYrd Mo NPexBbp/sHE HA NIOTEXHO CMETKA CbOBPA3HO paspeLlleHne, MPeaoCTABEHO OT notTpebuTten.
MpoueaypuTe No MpexBbpAsHE HA MAATEeXHdA cMeTka cd ypeaeHu B 3MYMNC u ce npunarat npuv HAnMuMe HA TeXHU4YecKd
BbB3MOXXHOCT 30 U3MbJIHEHWE HA ASACTBUATA MO NPEXBbPIISHE.

L) lMnartexHa cMeTKa 3a OCHOBHU onepauuu

94, BaHkaTa paskpuBo, NoAabPXA W 30KPUBA MACATEXHOA CMETKd 30 OCHOBHW OMepduuy fnpu YycloBUATA U pefd Ha
HacToawmte O6wm ycnosus, gokonkoto B 3MYMNC n Hapenba N2 3 He ca pernaMeHTUPOHM CNeLMAIHN N3UCKBAHWS, KOUTO ce
NPWJIAraT ¢ NPUopUTeT. 3a MIATEXHATA CMETKA 30 OCHOBHW OMepauun ce Npuiara oTaeneH pasgen ot Tapudarta, KodAto ce
npefocTABs HA TUTYNAPSA NPU CKAOYBAHE HO JOrOBOP 30 CMETKAd 30 OCHOBHU onepauuu.

PA3LOEN I
BEAHKOBW KAPTU
a) CknioueaHe Ha goroeop 3a Kaptd. MU3gaeaHe u npepgoctaeaHe Ha kapta u [MTUH
95.1. Bcsko nuue, koeTo ende A4 CKIKOUM AOFOBOP 3d KAPTd, NOACBA MUCMEHO McKaHe no obpasel, Ha BaHkaTtag, kaTo 3a

LUenTa cneasa 4A MMA OTKPUTA PO3MJIOLLOTEIHA CMeTKA Npu BaHkaTa nam ao noucka aa My 6bae oTKpuTa Takaea. [o Bpeme Ha
OEeNCTBME HO AOrOBOPA 30 KAPTA KANEHTBT (TUTYNISP) MOXKe A0 NONCKA OT BOHKATA KbM CMeTKATA 40 6bAAT U3AABAHN HOBU KAPTH
HO OCHOBHWSI UKW HA JONMbAHUTENHU KOpToabpXaTenu. BaHKaTa cu 3ano3Ba MPOBOTO A0 OTKOXKE W3ACBOHE HA KApTd 6es
NMOCOYBOHE HO MPUYMHA 30 TOBA.

95.2.  KapToabpXaTenar npefocTaBs MObUeH TeflepoHeH HOMepP 30 KOHTOKT, 30 ABTEHTUKALMS NPU NAALWAHUA KbM NHTepHeT
TbProBLM U 30 reHepupaHe/nonyyasaHe Ha EMH B uckaHeTo 30 n3foBaHe HO BAHKOBA KAPTA.

95.3. KapToabpXaTensT UMa 304b/HKeHUeTO CBOeBPEeMeHHOo Ad yBeaomsaBa AnuaHu Bank Bbarapua A npu npoMsHa Ho
MON3BAHUA OT Hero MobuneH tenedoHeH Homep. Annany Barnk Boarapusa ALl He HOCKM OTFrOBOPHOCT 3C HEyCMNeLUHN MAATEXHU
onepaummn B UHTEPHET, MHULUMUPAHK dpe3 BupTyaneH 3D MNMOC tepmuHan, nopaan annca Ha MobuneH tenedoHeH HOMep HA
KapToabpxaTensa B 6OHKOBATO CUCTEMO UM MOPCAN HAJIMYMETO HA FpeLleH TOKbB, UKW Nopaau ApYrv HesoBucell oT 6aHKaTa
NPUYUHN.

95.4. KapToabpXaTenaT NpesocTaBs U MPOMeHs NPeAoCTABEHUS MOBUIeH TeflepOHEeH HOMEep 30 BPb3KA CAMO MPUCHCTBEHO B
oduc Ha baHkara.

95.5. B cnyuyait, ue KopTtoabpxaTenst oTKaxe A0 NpefocTadBM MobuneH TesiedhoHeH HoMep Ha AnuaHL, Bank Benrapus AL nnu
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npefocTaBU HeBepeH TOKbB, BAHKATA He NpefocTaBs reHepupaHeto Ha MH no enekTpoHeH MbT, CAMOCTOATENIHO OKTUBMPAHE
HO KOPTATA, KOKTO M MMA NMPABO A0 HAMIOXW OrPAHUYEHUE BbPXY NAATEXHOTA KAPTA 30 M3BBPLUBOHE HO TPAH3OKLWN B UHTEPHET.
BaHKOTO OTMeHs1 HaNOXKeHUTe OrpaHUYeHUs], Korato KapToabpXaTensaT npefocTaBM OKTyaneH MobusieH TenedoHeH HoMep 3d
BPB3KO.
95.6. KapTaTta e cobectBeHocT Ha BaHkaTa n ce npepoctaBsa nuuHo Ha KapToabpkatens no u3bpaH OT HEro HAYUH U Ha
BepndMUMpPaH agpec:
- B 6aHkoB oduc — npu noceLLeHne TIMUHO;
- Ha peructpupoHuTe B 6AHKOBATA CUCTEMA JOMALIEH AAPeC UKW dApec 3d KOPeCrnoHAeHUMS — C Kypuep;
- Ha M3pUUHO YKO3OH OT Hero agpec Ha NoJy4yaBAHe — C Kypuep.
95.7. KapTtaTta ce M340BA HA UMeTO HO KapToabpaTe s, NON3BA Ce IMYHO OT Hero U He MoXe Ad Obie NPefoCTABSAHA HA TPeTH
nvua. MNpu HenonyyeHa oT KapToabpxaTens KApPTA B CPOK, NO-AbJibr OT 6 Meceld OT AATATG HO UCKOHETO 30 U340BAHETO W, TH
ce yHuoxaea oT baHkaTa.
95.8. baHkaTa npegoctaea Ha Kaptogbpxatens NMUH-ko4 M cTATMYHA NOPOAA 3d CUTYPHU NAAWaHWA B MHTepHeT no eaunH ot
cnegHuTe A4BA HOUYUHA:
- MO eNeKTPOHeH MbT - ¢ SMS Ha perucTpUpaHUa B 6AHKOBATA MHOOPMALMOHHA cUCTeMd MoOBuNieH TenedoH;
- B 6AHKOB 0bUC — IMYHO B 30MEUYATAH XAPTUEH MUK,
95.9. Korato npepoctaBsHeTo Ha [MMH-a 1 cTaTMUYHATO NAPOAC 30 CUTYPHU MAAWOHUS B VIHTEPHET e Mo eNleKTPOHEeH MbT,
Bankata npepoctaBa Ha KapToabpxatens UAEHTUPUKALUOHEH KOJf, KOKTO U YKA3OHUA 30  M3MNON3BOHETO  HO
UAEHTUDUKALNOHHUA Ko, 3d nonydyaBaHe Ha MNMH-a n ctaTuuHata napona. Mpu nMnca Ha perncTprpaH TenedoH 3d noayyaBaHe
Ha EMWH B nndopmaumoHHaTa cuctemMa Ha baHkaTta, cbiaTta MoXe 40 M3non3ea MobuieH TenedoHeH HOMep, PErncTPUPAH 3a
ycnyrata 3D sawmTa”.
95.10. bBaHkaTa ocurypsisa Ha Kaptoabp)aTensi BbBAMOXXHOCT 3a CMsiHA Ha nonyyeHuTe MNH 1 ctaTuyHa napona ¢ u3bpaHu ot
Hero TaKMBO.
95.11. lpn npenceBaHe HA KAPTATA KAPTOADBPXATENAT YyAOCTOBEPSBA C MOAMUCO CU BbPXY MNPELCTABEHUS MYy OOKYMEHT,
YOOCTOBEPSABALL, HOANEXHOTO 1 BPbYBAHE OT CTPAHA HA BAHKATA, Moy4aBOHETO 1.
95.12. KapTata ce npeaasa Ha KapToabpaTens HeaKTUBHA. AKTUBUPOHETO HA KAPTOTA Ce M3BBbPLLBC, CbIIACHO YXXeNAHUETO
Ha KapTogbpxaTtens. To MOXe oa CTAHe:
- oT Kaptoabpxatena — baHkata ocurypsiea ykasaHus 3a COMOCTOSTENIHO OKTUBUMPAHE HA KAPTATA 30€4HO C Hes;
- oT baHkaTa.
95.13. BaHKaATa NpefocTABs HA KapToabpKaTens Bb3MOXHOCTTA A0 610KMpd/ne610K1pa MON3BOHETO HA KAPTATO:
- ¢ obaxaaHe 4o LeHTbpa 30 06CNyXBAHE HA KIMEHTU HO BAHKATQ;
- KOHTAKT ¢ obcnyxeawmsa odumc Ha bankaro;
- Mpe3 NPUIoXKEHUEeTO 3d 304bJ160UYEHO YCTAHOBABAHE HO MAEHTUYHOCTTA HA KaneHTd Smart ID Ha BankaTa
95.14. BaHkaTa NpeaocTaBs Bb3MOXHOCT HO KapToabpxaTtensa Ao AUFUMTONAN3UPd KOPTATA CU HO MOBUIHO CMAPT YCTPOWCTBO C
BrpageHa NFC dyHKkuma. B 30BUCMMOCT OT HAMMYHATA GYHKLMOHAAHOCT AUIUTANIM3MPOHOTO KOPTO MOXe 4O Ce U3MOJ3Ba NPy
TEPMUHO/IHW YCTPOWCTBO, MO3BONIABALLM OE3KOHTAKTHM onepaumv uam Ha BupTyanHu [NOC ycTpoWcTBO, LOCTBABOHW OT
MobunHoTo cMapT ycTponcTeo. OnpaBoMolleH non3eaTen Hd JUrutanuaMpaHa KopTd Moxe Ad 6bae dusMuyecko nuue,
PerucTpupa/io ce 3a OKTUBHO BAHKMpaHe B MobuaHOTO npunoxeHve HA BAHKATA MAM AUIUTOAU3UPANO CBOATA KAPTA 4pes
WHTEPHEeT MPUIOXKEeHNe HA BbHLIEH AOCTOBYMK CBIJIOCHO pead U YCJOBUSATA HO CbOTBETHUS AOCTABUMK U ,YCNOBUA 34
OUTNTONU3UPOHE U MOA3BAHE HA AUMMTOAU3UPAHA KApTd HA AnuaHy Bank Bwarapua ALl npe3 npunoXeHUs HA BbHLIHK
nocTaBunLmM,
95.15. 3asBeHMAT OT KAPTO4bPXKATENS TeNledOHEH HOMED, PErnCTPUPAH 3a ycayraTa ,3D 30wmnTa” ce nsnonsea 3a naeHTubmKkaumns
npv LUrMTOIN3NPAHE HO KAPTA HO MOBUIHO CMAPT YCTPOUCTBO Ype3 PbYHO BbBEXACGHE HA AOHHM 30 KAPTO B NPUIOXKEHWE HO
BbHLUEH AOCTABYMK.

6) ManonseaHe Ha ycnyraTa ,3D 3awmra”

96.1. KapTaTa ce npeaocTtaea Ha KapToabpxxatensa ¢ ebekTUBHA 3D-30LLUMTA, KOATO He Moxe Ad 6bAe AHYAUPOHO/OTMEHeHd.
96.2. bankaTa ocurypasa Ho KapToabpxaTens Bb3MOXHOCT 44 MOTBbRXAABA MIAWLAHUS KbM VIHTEPHET ThproBLMW, YHACTBALLA
B NIOTPOPMUTE HO KOPTOBUTE OPIraHU3ALUUN 30 CUTYPHU €N1eKTPOHHW MIALLGHUS, NO ABA HAYUHO!

96.2.1. C KOMBUHOLMATG OT CTOTUYHOTA NAPOQ, KOATO € U3BEeCTHA Ha KapToabpyaTens, U AUHAOMUYHO/eAHOKPOTHA NApona,
nonyyeHa ¢ SMS unn Push-HoTudUKaLMa HO MoBUNHUA TenedoH, HOANEXKHO PEerucTPUpPOH B UHGOPMALMOHHATA CUCTEMA HO
baHkaTa.

96.2.2. C broMeTpuyHA naeHTndUKaUms.

To3u TMMN NOTBbPXAABOHE HA VIHTepHeT NiaLaHKs e AocTbhneH 3d KapToabpixaTensi, COMO KO NOCAeAHUAT UMA OKTUBEH JOCTBIN
30 e/IeKTPOHHOTO 6aHKkMpaHe Ha Annary, Bank Bearapua AL n uMma perncTpaums B NpUIoXeHMeTo HO BAHKATA 30 304b1604YeHO
YCTOHOBSAIBOHE HO UAEHTUYHOCTTA HA KneHTa Smart ID.
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B) CpoK HQO BANUAHOCT Ha n3aaneHd KapTta. Cpok Ha AOroBopda 3d KApTa.

97.1. KapTaTta ce M340Ba CbC CPOK HA BASIMAHOCT, KOWTO M3TUUA B KPAs HO Meceld, pesiedpHO OTNeyaTaH Bbpxy Hes.

97.2. B Meceld, B KOMTO U3TUYA CPOKBT HO BAJIMAHOCT HA KApTATd, BaHkaTa aBToMaTMyHO n3aaesa Ha KapToabpikaTesns HOBO
KapTa.

97.3. B cnydan ye Tutynapar He xenoe aa 6bhe M3f04eHA HOBA KOPTA KbM CMETKATA UK He Xede M3LUBAHEeTO HA HOBA

KAPTA HA KOHKpeTeH KapToabpxaTen, Tol e ANbXeH Ad yBeaoMU BaHKaTa He no-kbcHo oT 1 (eAnH) Mecel, npean U3TUYAHE HO
CPOKC HO CbOTBETHATA KAPTA.

97.4. KapToabpxaTtensaTr e anbXeH A0 BbpHe KApTAaTd B BbaHKaTa cieg u3TUUYAOHE HA BAAWAHOCTTA M UM MPU NpeLcpoYHO
NPeKpaTaBAHE HA AOrOBOPA 34 KAPTA.

97.5. JoroBopbT 3a KAPTA e Cbe cpoK 26 (ABafeceT U LWecT) MeceLd, CYMTAHO OT AATATA HA NoANMUCBAHETO My. B cnydant ue
[OrOBOPbLT HE € MPEKPATEH OT €1HO OT CTPAHUTE MO Hero, TOM ABTOMATUYHO NOAHOBABA AeACTBUETO CU 30 CPOKd MO NPeAX04HOTO
n3peyeHue.

97.6. [OUrntanmamMpaHaTa KOpTA € BepCusi HA U3AAAEHATA KAPTA HA dur3Myecku HocuTes. [lBeTe KOpTUM UMAT AOCTBM 4O e4HU U
CbLUU CPECTBA MO CMETKATA (MU KPeAUTHUSA IMMUT), KbAETO Ce OTPA3ABAT BCUUYKU U3BBPLLUEHU MAATEXHU Onepauuu.

97.7. CPOKbT HO BASIMAHOCT HA AUMMTAIM3MPOHOTA Ype3 BbHLUEH AOCTOBYMK KOPTO Ce MOAHOBSIBA CbOOPA3HU MOCOYEHOTO B
Ycnoeusa 30 gUrutannsmMpade M nonsBaHe HA AUMUTONM3NMPAHA KAPTA HA AnuaHy bank Boarapus ALl npes npunoxxeHus Ha
BBHLUHU JOCTGBYULN.

98.1. C BCUUKM BUMAOBe KAPTU, M3AABAHU OT BaHkaTa, MoraT Ao 6bAAT U3BBPLUBAHU ClefHUTe ONepal Uy HO TePUTOPUATA HA
Peny6nnka boarapus u B uyxbuna:

98.1.1. TerneHe HA NApW B 6O Ypes TEPMUHANHU YCTPOMUCTBA ATM, 0603HAYEHM C TBPFOBCKATA MAPKA HA CbOTBETHATA KAPTOBA
opraHu3auus;

98.1.2. 6e3HaIMYHO NACLLAHe HO CTOKU U YCJIYrU U MOJyYdBAHE HA napu B Bpolt upe3 TepMuHanHn yctpoiictea NMOC B obekTy,
0603HAYEHN C TBPrOBCKATA MOPKA HO CbOTBETHATA KAPTOBA OPraHU3ALMS;

98.1.3. 6e3HaIMYHO MAdLLOHE HO CTOKWU U ycayru upe3 BUpTydaHn MOC TepMUHANHM YCTPOWCTBA NPe3 MHTEPHET CAWTOBE CbC
CbOTBETHUTE 0603HAYEHUS;

98.1.4. 6e3HONNYHO MICLLOHE HA YCAYTY Ypes TePMUHAIHK yeTponcTea ATM (camo Ha TepuTopusaTta Ha Penybavka Boarapus).
98.1.5. cnpABOYHU N APYIU NACTEXHN U HEMAATEXHW ONepaLum;

98.1.6. BB3CTAHOBABCHE Ha cpeacTBa (refund) unu NnonyyoBaHe Ho cpeAcTBA MO HOMep Ha KapTa (original credit).

98.1.7. UHULMUPAHE HA NIATEXHA ONepdLUs OT PO3CTOSHWE C KAPTA, U3BbPLUEHd N0 UHULMATUBA HO UK Ype3 NoaydyaTens, npu
KOATO MOJM3BATENAT HA IMATEXHM yCayrn ce unaeHtudnumpa coernacHo 1.98.2.5. KaprogbpxaTtenar cnassa ¢opMata U peaa,
npeaocTABeHW OT Mony4ydTtens, 3d AJBAHE HO CbIGCUE 3d U3MbJIHEHWE HA MIATEXHATd ONnepdums U 30 OTTerfigHeTo Ha TORd
cbrfiidcue, KATO Ce CbIIACABA MONyYaATensaT Ad MHULUUUPA 6baeliy TPOH3OKLWMKW CbrJIOCHO CBOUTE O6LIM YCNIOBUS, C KOUTO
NAOTeLbT/KAPTOLbPKATENAT/ CNEABA A4 C& € CbIIACUIT 1 MPW YCJIOBKE, Y& € OTOPU3MPAS MbPBOTO MdwaHe. [TbpBoTo nnawaHe
ce OTOpU3MpPA Upe3 NPUIAraHe Hd 304b100UYEeHO YCTOHOBSIBAHE HO UAEHTUYHOCTTA HA MadTeLd.

98.1.8. Mpu M3BbPLIBAOHE HO GE3KOHTOKTHU OMEepaLun C AUMUTAIU3UPAHA KAPTO Ce U3UCKBO CBbP3CQHOCT HA YCTPOWCTBOTO C
MutepHer. Mpy anMnca HA MHTEPHET BPb3KA BOHKATA NpefocTaBs Bb3MOXHOCT A0 C& M3BbPLIAT JIMMUTUPAH BPO NACWAHNS C
OUTNTONN3UPOHATA KAPTO, CAel WU3UeprnBOHETO HO KOUTO, MJIJUWOHUA MOraT Ad Ce U3BbPLUBAT CAMO Cjiel, CBbP3BAHE HA
MOBUIHOTO YCTPOKUCTBO C VIHTepHeT.

98.2. KapToabpxaTensaT NOTBbPXAOBA ONepdLmn C KAPTATA, KOKTO CleiBa:

98.2.1. nNpu M3NON3BAHE HA KAPTATA HO TEPMUHANHU ycTponcTBa ATM - upes BbBexaaHe Ha [MUH.

98.2.2. npu n3nosseaHe Ha kaptata Ha NMOC TtepMuHonn 6e3 BE3KOHTOKTHA GYHKLMOHAIHOCT B TbProBCKM OBeKkTn - upes
BbBeXAaHe Ha [MTMH uamn nonaraHe HO NO4MNUC BbPXY OTNEYATAHATA PA3nuncka. pu nomckeoHe KapToabpKaTenaT npegocTass
[OKYMEHT 30 CAMOJIUUHOCT.

98.2.3. Korato 6e3KOHTAKTHOTO MdLULdHe e A0 ofo6peHUTe OT KOPTOBATA OPraHU3ALUS TUMUTU B CTPAHATA , U HAMA U3UCKBOHE
30 304b1604YEHO YCTAHOBABOHE OBTEHTUYHOCTTA HO KJMEHTd, MAALWLAHETO ce U3BbPLIBA 6e3 BbBexaaHe Ha [MNH-kog, .

98.2.4. Tpun BE3KOHTAKTHA MAATEXHA OMEPALUS, YMATO CTOMHOCT € HAL OMNpene/IeHNs 30 CbOTBETHATA AbPXABA JIMMUT WK Ce
U3UCKBA 304b160UYEHO YCTOHOBABAHE GBTEHTUUHOCTTA HO KAPTOABPXKATENS — BbBeXAdHe Ha MUH.

98.2.5. Tlpu nnawaHns Yypes BUPTYAIHU TePMUHANHUK ycTponcTiea MNOC:

- ypes BbBeXAOHe Ha nocneaHute Tpu umdpn (1. Hap. CVC2 koa/CVV2 koa), U3NUCAHM C HOKIOHEH WPUGT BbPXY XApTUeHATd
MBULA HA Mbp6a HO KAPTATA — KOFATO BUPTYOHUAT TEPMUHON He e BKlodeH B naaTtdopmata 3D Secure Ha MexkayHApOaHUTe
KOPTOBU OPraHM3aLMK;

- upe3 BbBeXAAHE HA CTATMYHO U AMHOMUYHA NAPOd UK BUOMETPUYHA UAEHTUPUKALUS - KOTATO BUPTYTHUAT TEPMUHAN €
BkJoueH B naatdopmata 3D Secure HO MeXAYHOPOAHUTE KOPTOBU OPraHU3ALLUN.

98.3.  JlMuaTto, NpMeMalLyM MAGWOHKUA ¢ KAPTd, UMAT MPABOTO Ad UCKAT OBTOPU3ALUSA HO MAALLCGHETO C KAPTA, NMpU KoeTo ce
6IOKMPAT CPEeACTBA OT PA3MOJArdeMaTd HOJIMYHOCT.

98.4. Bcekn JonbaHUTeNeH KAPTOABPXATEN MMA NPOBO HA AOCTHMN 4O LEe/NA PAa3Mep HO PA3MnosiardeMaTd HAIMYHOCT, KOMTO
[OCTBI C& KOHTPOANPA OT TUTYNAPS Ypes3 onepaTMBHUTE TUMUTU. MI3AaBAHETO, U3MOJI3BAHETO, onepauumnTe ¢ AOMbJAHUTENHUTE
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KOPTU (BKJIIOUUTENHO U TEXHUS AUMUTASIM3NPAH BAPUCHT) U Bb3HUKBOLLUTE BbB BPb3KA C TOBA 304BJIKEHUS, KAKTO U JINXBUTE,
HeyCToNKUTe, 06e3LLeTeHUATA, TOKCUTE, KOMUCUOHUTE U PA3HOCKUTE CO 30 CMETKA Ha Tutynsaps.

98.5. M3n0s3BAHETO HO KAPTOTA C& U3BLPLUBA CbIIGCHO AENCTBOLLOTO 30KOHOAATENCTBO HA Penybanka Bouarapus, HopMmute
HO CbOTBETHATA KAPTOBA OPraHU3CLUS, YMATO ThProOBCKG MAPKO € MOCOoYeHd BbpXYy KApTATd, HactoswuTe O6wmM ycnosus,
[OroBopa 3d KApTd U TapudaTta Ha BaHkaTa.

98.6. BaHkaTa cu 30NA3BA NPCBOTO 40 PASWUPSBA WU CTECHSABO BUAoBeTe onepauunun, kouto KapTogbpxaTtensa mma
Bb3MOXHOCT A,d U3BbPLUBA Ype3 KAPTATA, MHOOPMALUSA 30 KOETO MOXe A0 Ce NPeoCTABS B HAHKOBUTE JIOKALUU UIIU HO UHTEPHET
cTpaHuuaTa Ha BaHkara.

98.7. B cnyuait ye KaptoabpxaTtensa 3a6pasu ceos [MNH, no HeroBo nMcMeHo MckaHe BaHKATA OCUTypsBa U3LOBAHETO HO HOB
[MNH, kolTo ce npepocTaBA NMYHO HA KapToabpxxaTtens.

98.8. MNpu nonyvyaBaHe Ha reHepupaH HoB [MNH, 3aaBeH ot Kaptoabp>kaTens KbM CbLLECTBYBALLG CKTUBHO KApPTQ,
KapToabpxxaTens e 304bMKeH A0 AKTyaamsnpa nHeopmaumsaTd 3a MNMNH koaa Bbpxy YNIM-a Ha kapTaTta. AkTyanusnpare Ha MAH-
a B YATM-a Ha KOPTATA MOXKe 44 Ce M3BbPLUM COMO HA BAHKOMAT, KOMTO € YACT OT CUCTEMATA Ha KapToe onepaTtop ,6OPUKA" ALl.
98.9.  ABTOMOTMYHO €XeMeCe4YHO MOracsiBaHe HA 304b/KEeHUEe NO KPeLUTHA KAPTA - 3051BABC Ce NPU NOoACBAHE HA UCKAHE 30
U3[0BOHE HO HOBA KPeAWUTHA KAPTA WM MO Beye CbLLEeCTBYBALLO KPeAUTHO KAPTd, KOTO TUTYJNIAPAT MoXe Ad nlbepe Mexnay
OBTOMATUYHO MoracsBaHe HA MuHuManHa noracutenHa BHocka (MIB) 1 aBTOMATUYHO MoracsiBaHe HA MbJHO 304bJXKEeHUe Mo
KpeauTHaO KapTd. YCnyrata ce aKTUBUPA CUMTAHO OT Meceud, B KOWTO € MoA0AeHO MUCMEHO WMCKOHEe 3d AKTMBUPOHE U ce
NpPeKpaTAaBA CYUTAHO OT MecelLLd, CJieBALl, Mecelld, B KOMTO e NoA0AeHO MUCMEHO UCKOHe 30 0TKa3. [1pu 3aBABAHE HA yCnyraTa,
TUTynapsaT cnefBa A0 NMOCOYM CBOS PA3MNICLLATENHO CMETKJ, PA3/IMYHA OT CMeTKA C KPeAMUTHA KAPTA U OT CMeTKA 33 AeMNo3UTU U
CMecTABAHUSA, KOATO A0 Obhe MOM3BAHA KATO M3TOYHWMK HO CPeacTeBa npu GOPMUPAHETO HA CBTOMOTUYHUTE eXeMeCeuHu
onepaymm 3a NOracsBaHe HA 304bJHKEHUATA NO KpeaUTHATA KapTa. OcobeHocTU 1 cneundukm Ha ycayraTta:

98.9.1. CMeTKATA-M3TOYHMK HO CPEeACTBA M CMETKATA HA KPeAWTHOTO KAPTd, 3d KOATO € 3dFBeHd YCayrdrd 3d OBTOMATUYHO
MoracABOHe HO 3a4b/XKEHUE, MOraT Ad 6bAAT B PA3/MYHU BOAYyTU. B ciyyail ue cMeTK1Te cd B PA3/IMYHM BANYTH, ONepaLUsaTa 3d
NOracsiBOHE HA 304b/IXKEHMETO MO KPeAUTHA KAPTA Ce NPeBaNyTUPA CbIIOCHO AeNCTBALLMTE KYPCOBe HO BAOHKATA 34 AeHs.
98.9.2. MMpu 30aBABOHE HO YCAYraTa, TUTyAapAT Moxe ad mibepe MAKCMMOJIHO CyMO 30 M3MbJHEHME HA onepaums 3d
OBTOMATUYHO MOTrGCSABAHE HA 304b/XKEHWE MO KPeaMTHA KApTd., MAKCUMMAnHATA cyMd ce MOCOYBA BbB BAMYTATA HO CMeTKATO-
W3TOYHMK HO CpeacTBA. B cnyuait ue 304bMKeHNETO NO KPeAUTHATA KAPTA € NO-ToAsIMO OT MOCOYEHATA B UCKAHETO MAOKCUMMAJTHA
cyma, ce GopMMpPAa onepaLLmst 3a CYMA, PABHO HA MAKCUMATHOTA CYMO B UCKOHETO.

98.9.3. Tlpu 3c9BsABAHE HA ycnyrata, TUTYnapaT Moxe Ad u3bepe AATA HO BANIMAHOCT, Clel U3TUYAHETO HA KOSATO yciyraTta 6uea
OBTOMATMYHO MpeKpaTeHd. Yciyrata Moxe ad 6bae OKTUBUPAHO U He3cpouyHOo, KATO B TO3WM C/YyYdl ce OeOKTUBUPA crnep,
noAcLeHO NMUCMEHO UCKAHE OT CTPAHA HO TUTyasps B oduc Ha BankaTao.

98.9.4. AKO 30 edHO KPeaUTHO KOPTO M e4HO CMeTKA-M3TOUYHMK HA CPeacTBA eHOBPEeMEHHO CA OKTUBHWM ABOTC BUAC
OBTOMATUYHO noracsasaHe — MIMB u noracsiBaHe HA MBAHO 304BXKEHUE, TO C NMPUOPUTET Ce U3MbJHABAT ONepdaLMn 30 NoracasdHe
HO MbJHOTO 3CAb/IKEHUE,

98.9.5. He e Bb3MOXHO 30 €4HA KPeagUTHA KAPTA €4HOBPEMEHHO 440 UMA ABe WKW NOBeYe CMEeTKU-U3TOYHULM HAO CPeacTBA 3a
dopMUpPaHE HO onepaLmy 3d NOraCABAHE HA 304bJKEHME.

98.9.6. EaHO cMeTKO-U3TOUHUK HO cpelcTBA Moxe Ad O6bae nocoyeHd 30 GopMUpAHE HA OnepdumMn 3d MOracsaBaHe HA
304BbJDKEHUS € IHOBPEMEHHO MO ABe UK NoBeYe KPeAUTHU KAPTHU.

98.9.7. CMeTKOTO HAO KPeAUTHOTA KAPTA U CMETKATO-U3TOUHUK HA CPEACTBA € 304b/DKUTENHO Aa 6bAAT C eAWH U Cbly, Tutynap.
98.9.8. B cnyuali HO 30IBEHO OBTOMATUYHO eXeMeCeUHO MOracsBaHe HA 30A4b/KeHUe Mo KpeauTHA KAPTd, OKO KbM AATATA HA
dopMMpaHe Ha oMepaALMATA 3d NOrACABAHE MO CMETKATA-U3TOUYHUK HA CPeACTBA HAMA AOCTOTbYHA HAJIMYHOCT 30 MOKPUBAHE HA
304bJHKEHNETO, ONEePALUATA C& U3MBJHABG CbC CYMd, POBHG HO PA3MNOAArdeMATA HOJIMYHOCT MO CMEeTKATA-U3TOUYHUK HO CPeaCTBA.
98.9.9 Onepauunn 30 OBTOMATUYHO €XXEMECEYHO MOraCABAHE HA 304b/IKEHUS MO KPEeAUTHU KAPTU ce GOpPMUPAT BCEKU paboTeH
heH oT 6-To Ao 15-To uMcno BkUYUTENHO. B paMkuTe HO NOCOYEHUAT Nepuos € Bb3MOXHO Ad ce GOopMUPa MoBeye OT efHA
onepaumsa 3d NOracaBAHe HA 304bJXKEeHWEe MO KOHKPETHA KPeAUTHO KAPTd OT MPUNEXALLATA M CMEeTKO-U3TOUHUK HO CPelCcTBa,
QKO Cnef, U3MbAHEHWETO HA MbPBATA OMNEPAUMs He e U3LSAIO NOKPUTO GOPMUPCHOTO 304bJIKEHME MO KPEAUTHOTA KApTd U
MOCTBNAT HOBU CPEACTBA MO CMETKATO-U3TOUHUK. B cnyuai e npes nocoveHms nepuos HAMA HOJUYHOCT MO CMETKATA-U3TOUHUK
HO cpeAcTBA He ce GOpPMUPA ONepaLMs 3d MOracsABAHE HO 304bXEHNETO.

98.9.10. MNMpouenypata 3a GOPMUPCHE HA ONEePaLMM 30 GBTOMATUYHO NOFACABOHE HO 3CLbJIKEHUS Ce U3MbJIHABA BEAHBX AHEBHO
B PAMKUTE HA paboTHUa aeH — ot 08:30 yaca o 17:30 vaca. MoracaBaHeTo HA 304 b/IKEHMATA MO KPEANTHN KAPTU Ce OCbLLECTBABA
B POMKUTE HA CbLUUAT paboTeH AeH, HernocpeACTBEHO clef, U3MbJIHEHMEeTO HA MpoueaypaTa 3d opMMpaHe HA onepauuu 3d
OBTOMATUYHO MOrACsABAHE HA 304bJ/IKEHUS.

98.9.11. Ycnyrata Moxe aa 6bae 308BeHA NO KPeAUTHU KAPTU HA GUIMUECKN N IOPUANYECKM JIMLLA.

98.9.12. 30ABABAOHETO U OKTUBUPOHETO HA YCAYraTd 30 €XEeMeCeYHO OBTOMATUYHO MOracsiBaOHE HO 304bJ/IKEHWe Mo KpeauTHO
KOpTa He ocBoboxaara TUTYNSAPS OT OTFOBOPHOCTTA A4 Noracaed GOpMUPOHOTO 304b/KEeHME MO KPeAUTHATA CU KAPTA CbIICCHO
OMWCAHOTO B POMKOBUSA OOrOBOP, CKJOYeH Mexay Tutynsaps u Bbaonkato. B cnyuyaih ye He 6bae dopMMpaHa onepauusa u
304bJKEHNETO MO KPeAUTHATA KOPTA He Bbae NoraceHo, Nopaam BbHLLHU U He3dBMceln oT BaHKaTa NpuumHM, CbLLOTA HEe HOCK
OTrOBOPHOCT.
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r) O6cnyKBaHe HO OonMepauMmUTe KbM JOrOBOP 34 KpeauTHA KapTa

99.1. CpokoBe 30 U3MbJIHEHWE HO MIATEXHA Onepaums C KPeanTHO KapTa:

99.1.1. CpOKbT 30 U3MbJIHEHWUE HA MIGTEXHA OMepaLUs C KPeAUTHA KAPTa e A0 45 (UeTupuaeceT u neT) KANEHAAPHN AHU, CYHUTAHO
OT AOTOTO HO U3BbPLUBAHE HO ONEPALMATA C KOPTATC;

99.1.2. 30BePSBAHETO U 3CLbJIKABOHETO HO CMETKATA MO MOBOJ, MIATEXHU ONepaL iy, U3BbPLUEHN C KOPTATO, Ce U3MbJIHABO B
[eHsl HO OCYETOBOSABOHE HO TPAH3OKUMATA B BAHKATA.

99.2. Banbop Ha 3aBepsiBAHe

99.2.1. BanbopbT HA 30BEPSABAHE HO CMETKATA HO TUTYJISIPS 33 MOJIyYeH KPeANTEH NPeBos, € He NO-KbCHO OT PABOTHUSA AeH, B KOUTO
CMeTKATA Ha BAHKOTA e 3aBepeHd CbC CYMATd MO MACGTEXHATA OnepaLums;

99.2.2. BAHKATG OCUTYPSABA HG PA3MNONOKEHWE HA TUTYAAPS NOAYUYEHATA CYMA MO NAATEXHATA onepauunsa He3abaBHO, cnen KAaTo

A) BanytHu kypcoBe

100.1. PasnnawoHeTo MexXay M3faTens HA KAPTATA U UHCTUTYLUATA, OBCNY>XBALLA TEPMUHANHOTO YCTPOMCTBO, MO MOBOS,
U3MbJIHEHA MIATEXHA onepauus, Moxe ad 6bae o6paboTeHO HO HAOLMOHONEH ceTbiMeHT npe3 BHB unu Ha MexayHapoaeH
CeTb/IMEHT — 4Ype3 CbOTBETHATA KAPTOBC OPraHusaumsa. baHkoTo/duHAHCOBATO MHCTUTYUMS, OBCAYXBALLD TEPMUHANHOTO
YCTPOWCTBO, HO KOETO € U3BbPLUEHA MJIATEXHOTA onepauus, onpeiens KoK we 6bAe U3NbiAHEH CeTbJMEHTbT 30 CbOTBETHATA
nioTexHa onepauus. Npu ceTbAMeHT, nanbiHeH ypesz BHB, BoHkaTa M3non3ea 30 pasnndloHe HALWMOHAAHATA BanyTd. Mpu
CeTBbJIMEHT, U3MbJIHEH Ype3 KAPTOBUTe OpraHmn3aumn, BaHkaTa nanonsea BanyTa espo.

100.2. Tpu naatexxHu onepaumm, obpaboTteHn Upes ceTbaMeHT npes BHB, npeBanyTMpaHeTo KbM CMeTKM Ha TUTYNSAPS B €BpO n
LLOTCKU 4ONAPK CE N3BbPLLBA NO 0OBMeHeH Kypc ,Kynyea" 3a 6e3kacosm onepaunn Ha bankarta, nybankyeaH Ha canTa Ha bankaTta
30 AeHs HO OCYETOBOASABCHE HA MJIATEXHATA ONepdumsa Nno CMeTKATA Ha TUTynaps.

100.3. TMpu nnatexHu onepauunu, ob6paboTeHn Ype3 CeTb/IMEHT Mpe3 MeXAYHAPOA4HUTE KAPTOBM opraHusaummn, baHkarta
MOJSIy4OBA CYMOATO HO OMEpAuUsTa B €BPO MO KYpPC, onpeaesneH OT CbOTBETHATO KOPTOBA OpPraHusauus. [NpeBonyTMpaHe KbM
cMeTKaTa Ha TUTynapsa ce N3BbPLLBCA:

100.3.1. 30 cMmeTkK B BGN - npeBanyTMpaHeTo € OT eBpO KbM NIeBA MO Kypc ,Npofaea” 3a be3kacosu onepaumm Ha BankaTa,
ny6JIMKYBOH B CAUTA.

100.3.2. 30 CMEeTKU B LLLATCKU 4ONCPU — UMA MPEBANYTUPOHE Ha BanyTaTa oT eBpo B BGN no kypc ,npoaaea” 1 oT neBd B LWLOATCKMU
[onapu No Kypc ,Kynysa” 3a 6e3kacoBu onepaLn 30 CbOTBETHUTE BANYTU, NyBAUKYBOHU B COMTA HA BaHkaTa.,

100.3.3. 30 NNATEXHU onepdunm NPU KOUTO UMO ChBNAAEHMe MeXAy BOJYyTd HO CMeTKATd U BAYTA HA TPOH3OKLUATA — He ce
NPWUAAra NPeBanyTUpPaHe.

100.4. C HOpeXACoHeTO HA OMNepauuM MO HOYMHUTE, MOCOYeHU Mo-rope, KApTOADBPXATENAT HOPeX4d W3BbPLBAHETO HG
NPeBaAnyTUPAHETO B APYrv BAMYTU, PA3/IUYHU OT BANYTATA HO CMETKATA [d Ce MPABM MO HAYMH, MOCOYEH B NPeaXoAHUTE TOYKU,

e) YBeaoMsiBaOHe NMpU YHULLLOXKABAHe, U3rybBaHe, Kpaxx6a, NpoTMBO3aKOHHO oTHeMaHe. bnokupaHe n pebnokupaHe
M3MON3BAHETO HA KapTA. Mepku 3a curypHocrt.

101.1. Be3 3HOYeHWe HO BUAC HO U3LOAEHATA KAPTA B CAy4YOUTe HA YHULLOXABOHE, U3rybBaHe, Kpax6a, NpOTUBO3CGKOHHO
OTHEMOHE MO APYr HAYMH, MOANPABAHE WM U3MOA3BAHE MO APYM HEMPOBOMEPEH HOYUH HO KAPTATA /MOBUITHOTO YCTPOMCTBO (30
LUTUTONN3NPOHT KapTa), y3HaBaHe Ha MAH oT TpeTo nnue, KOKTO M 30 M3BBPLUIBOHETO HO OMNEepauus C KAPTATd, KOATO He e
paspeweHa ot KapToabpxaTena (OCHOBHUS WUAWM AOMBAHUTENHUA), TUTYNapaT u/muanm KapToabpXKATenaTt ce 304b/XKABAT Ad
yBeAOMSABAT He3a60BHO BOHKATA NO eaMH OT CAeLHUTE HAYMHM:

101.1.1.  deHoHowHo no TenedoH HA HoMepa, 06aBeH HO OPULMANHATA UHTEPHET CTPpaHMLA Ha BankaTta http://www.allianz.bg.
101.1.2. B paboTHo BpeMe Ha uMelin agpec cards@bank.allianz.bg.

101.1.3. Mpu ocurypsiBoHe HA UHHOPMALMS 30 MJIATEXHATA OMNepauus Mo efleKTPoHeH nmbT (SMS, nmeln n ap.), ce cuutag, ye
KapToabpxatenart e y3Has 30 HepA3peLeHATA UM HETOUHO U3MbJIHEHA ONepaLMs, BeAHArd ciel Nojly4oBAHE HA e/1eKTPOHHOTO
cbobLeHme.

101.1.4. Ao yBelOMIEHMETO € U3BBbPLUEHO UYpe3 KOMYHUKALMOHHO CPeCTBO, HEAOBALLO Bb3MOMHOCT 3d CMO3BOHE HA MUCMeHd
dopma, Tutynapat nnn KaptoabpxatensaTr e AnbXeH A0 ro NOTBbPAU U B NMCMeHd GOopMa B PAMKUTE HA 3 AHM OT AATATA HA
NnoaaBAHETO My. 30 NMCMeHa GOopPMA Ce CUNTA N NIMNPALLLOHETO HA UMW, NMOAMUCAH C KBANMGUUNPAH enekTpoHeH noanuc (KEM).
101.2. BaHkata 610KUPA U3NON3BAHETO HO BCUYKU BUAOBE KAPTU B C/IEAHUTE XUMOTE3U:

101.2.1. npu nouckeaHe oT kAneHTa KapToabpxaTen uan KnueHTa Tutynap;

101.2.2. cnepn TPUKPATHO NOCNeA0BATENIHO BbBEXAOHE Ha HerepeH [MNH;

101.2.3. npu 306paBaHEe WK 304bPXAHE HA KAPTATA B TEPMUHAIHO ycTpoincTeo ATM;

101.2.4. Npu YHULLOXKXABAHE, U3rybBaHe, KpaxbHa, OTHEMAHE No APYr HOYWH, NOANPABAHE WX U3MOJI3BAHE NO APYr HeNpaBOMepeH
HOYMH HO KAPTATA/MOBUAHOTO YCTPOUCTBO (30 AUMUTANNIUPAHT KAPTA), KOKTO U Npu y3HasaHe Ha MMMH oT TpeTo nuue; B To3n
cnyyait BaHkaTa 610KMPa KAPTATA HO OCHOBOHUWE YBEAOMJIEHME, NOACLEHO MO HOYMHUTE, OMUCOHW B NPELXOAHATA TOUKO;
101.2.5. npu 3060BA HO NOrACABOHE HA Hepa3peleH oBbpAPAdT, MPOABLIKUAA Nosede oT 15 AHW, KOKTO 1 BbB BCUYKM OCTAHAN
CNy4yau HA 3060BEHO U3MbJHEHUE HO ABAXUMU CYMU OT KANEHTA TUTYASAP, MPOU3TUYALLU OT NON3BAHETO HA KAPTO;
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101.2.6. npu 3a51BEHO MCKOHEe 30 OTKG3 OT MOJI3BOHE HA KAPTATQ;

101.2.7. Korato KNNeHTbT KapToabpXXaTesn UK KIUEHTLT TUTYASP NO CMETKATA He U3MbJHSBA CBOU 304bJ/XKEHUS MO HACTOSLWMUTE
OB6LWM YCNOBUA UK KIIUEHTBT TUTYNAP HE U3MBJIHABA 304bJ/KEHUATA CU MO JOroBOPd 30 KAPTJ;

101.2.8. B Apyru ciydyau, NOCOYeHU B AOrOBOPd 30 KAPTA U B HacToAwuTe ObLwm ycnosus;

101.3. BaHkaTa MMa MpoBo A0 BJIOKMPA U3MNON3BAHETO HA KOPTA (BKAKOUUTENHO AWUFUTASIU3UPAHU) MO OBEKTUBHU MPUYUHM,
CBBP3CHU CbC:

101.3.1. curypHocTTa HO KAPTATC;

101.3.2. cbMHeHMWe 30 Hepa3peLleHa ynoTpeba Ha KapTaTd;

101.3.3. ynoTtpeba HA KAPTATA C Les N3MAMOQ;

101.3.4. 3HAYUTENIHO HOPACHAN PUCK TUTYNAPAT 44O He € B CbCTOsAHUE Ad U3MbJIHW CBOE 304b/XXeHMe KbM BbaHKaTa 3¢ nacLoHe,
CBBP3CHO C U3MON3BOHETO HO KAPTATA.

101.4. BaHkaTa 6N10KUPA U3MON3BOHETO HA BCUUYKU KOPTU (BKIIOYUTENHO AUMUTAIU3UPAHN), U3A0AEHU KbM €4Hd CMeTKd, U B
cnyyanTe Ha BOKUPaHE HO CMEeTKATO:

101.4.1. npu BAOKMPOHE HO MICTEXHATA CMETKA MO PA3MNOpPeX)A0He HO KOMMEeTeHTEH OpraH;

101.4.2. no vuckaHe HA TuTynApsa — Npu U3rybBAHE UMW NPOTUBO3CKOHHO OTHEMOHE HA [AOKYMEHT 30 COMOJIMYHOCT WU APYru
ob6CcTOATeNCTBAO, Chb3L0BALUN PUCK OT HEMPABOMEPEH AOCTBM 40 CPeACTBATA MO MIATEXHATA CMETKJ;

101.4.3. No NUCKAHE HA HACAeAHULNTE NPU CMBPT HO TUTynapa (3a dusndeckn nmua);

101.4.4. B cnyyalh HO YCTOHOBEHO WM BeposAiTHO 3noynoTpebd W/MAM OCbLeCTBEH AOCTbM A0 CMETKATd OT TpeTo
HEOMPABOMOLLLEHO JINLLE;

101.4.5. no HapexadaHe Ha TuTynaps.

101.5. B cayyan Ha nonydyeHo ysegomierHne oT HaumoHanHua ocuryputened nHetutyT (HOWM) 30 cMbpT HO TUTyasapsa BaHkata
He30d60BHO LEeOKTUBUPA BCUUKK KAPTU U3ACAEHN KbM CMETKUTE HA TUTYNSPS.

101.6. TMpu noncksaHe oT cTpaHa Ha KapToabpxaten uau Ha Tutynspsa Barkata 6noknpa kaptata B cpok Ao 5 (neT) yaca creg,
NMosyYOBAHE HA YBEAOMJIEHMETO, KOraTO TS €& M3MOJ3BA 30 onepaunn B pexnm on-line. 3a onepauun B pexnm off-line kapTtaTta
ce BNoKNPA B CPOK OT 8 (oceM) gHU creq Nony4asaHe HA YBE4OMJIEHMETO, 40Py U KapToabpXaTenaT 4 € 4eMCTBA YMULLIEHO
WU Npu NposeeHd rpyba HeBpeXHoCT.

101.7. BaHKATA 06ABABA KAPTATA 30 HEBAIMAHG MNPed, CUCTEMHUS KAPTOB OMNEPATop B C/yYal HA 306pABEHA MM 3A4bPXAHA
KOPTA OT TEPMUHONHO ycTponcTBo ATM B uy6uHa, no nckaHe Ha Kaptogbpxarten nnm Ha TUTYNaps, KAKTO 1 Mpu NoBpexadHe
WU YHULLLOXKOBOHE HA KAPTATA.

101.8. Ako KapToTa e 6GNOKUPOHO Mo UcKaHe Ha KapToabpxotens uan Ha TUTynsps UAKM B pe3ynTaT HA TPUKPOTHO
Nnoc/ie40BATE/HO BbBeXA0He Ha HeBepeH [MNH, Ta Moxe aa 6bae OKTMBUPAHA B ¢poK oT 1 (eamH) paboTeH aeH cien nogdaBaHe HA
nucmeHa mMonba nndHo ot Kaprogbpxatens/Tutynaps. Mucmenara monba Moxe aa 6bae NOA0AEHO M MO UMENS, NOANUCAHA C
KEM.

101.9. BaHkaTa Aebnoknpa KApTATA UK S 3AMEHS C HOBQ, Cflef], KATO NPUYUHUTE 3d BNOKUPAHETO OTNAAHAT.

101.10. BQHKATA M340BA KAPTK C ONEPATUBHU IMMUTHK, nocoveHn B MNMpunoxerne 1 kbm HacTosawmTe OBwmM ycnosua. Tutynapar
MOXe 40 MOUCKAO NPOMSIHA HO ONEPATUBHU JIMMWUTK MO KAPTA Ypes NoAABOHE HA MUCMEHO UCKaHe B oduc Ha bankaTa, a baHkaTa
UMa MpPOBO AC OA0OPU U MPUIIOXKN NMOUCKAHWUTE OMepaTUBHU JUMUTU WUIIM AC OTKOXEe MnpuiadaraHeTto um 6e3 na obocHoBABA
peLleHneTo cu.

x) Mpaea u 3agbnxeHnsa Ha Knnenta kato Kaptoabpxxarten u kato Tutynsp

102.1.  KAKWEeHTBLT, KOraTto MMA KAQYEeCTBOTO HO KOPTOAbPXATEN, UMA NPABO;

102.1.1. 40 M3BBLPLLBA ONEPALNMN C KAPTATA, CbIIGCHO HacToawmTe OBLWwmM yCioBmMs, 40 PA3ZMEPA HO PA3MNOAAraeMATa HATMYHOCT
M CbrNAcHO onpegeneHnte oT KNneHTa TUTYASAp ONepaTUBHU TMMUTU NO BUAOBE ONepaLuny;

102.1.2. po nony4aBa U3BJIeHEHWs 30 M3BbPLLUEHUTE C KAPTATA onepaunu;

102.1.3. 40 MCKO AeBNOKMPAHE HA KAPTATO B CAYHAMTE, KOTATO TOW € MOUCKO TOBA B610KMpaHe;

102.1.4. po ocnopw M3BbPLUEHM ONepPaLnmn C KAPTOTA;

102.1.5. pa nonyum HacTosAwmTe OBLLM YyCNOBUSA NpU NOUCKBOHe B BaHkaTg;

102.1.6. na noucka nsaaeaHe Ha Hoe [MTNH-kon;

102.1.7. B0 AUMUTANM3NPA KAPTATA CU HO MOBUITHO YCTPONCTBO MPes3 NMPUIOXKEHNS HO BbHLUHW AOCTABYMLM CbIIACHO YCnoeus 3a
OUTUTANN3NPAHE W NON3BAHE HA AUTNTAN3UPAHA KAPTA HA AnnaHy, baHk bearapusa AL

102.2.  KAKWEHTBHT, KOraTo MMA KAYECTBOTO HA TUTYJISIP MO CMeTKA UMA NPABO:

102.2.1. pa ce MHPOPMUPA 30 ABUXKEHUETO NO CMETKATO;

102.2.2. po nogone Bb3padKeHUe 3d YCTAHOBEH OT HEro rpeLlkd UK HepegOBHOCT NpU BO4eHe HA CMeTKATa oT baHkaTa;
102.2.3. pa noucka 6rokMpaHe/nebNoKNMpaHe HA KAPTATd, U340[4eHA KbM HeroBata cmeTka. [MapanefnHo ¢ M3BbpLIBOHE HA
B6N1OKUPOBKATA HA KAPTA ce BAOKUPAT/OTOAOKMPAT U AUTUTANUIUPAHUTE KAPTU.

102.2.4. po 309BM AOMBAHUTENHO KAPTO KbM CbLLLECTBYBALLA OKTUBHO OCHOBHAO KAPTJ;

102.2.5. po 309BKM NPOMSHA HO ONEPOTUBHUTE IMMUTU HA OnpeaesieHd OT Hero KapTa, U3404eHA KbM HErOBATA CMeTKC;

102.2.6. pa NpekpaTU LOroBOpd 3d KAPTO, C KOETO CBTOMATMYHO Ce MPeKpaTABA Bb3MOXHOCTTA Ad 6bAe U3MONA3BAHA U
OUTUTONN3UPAHATA BEPCUS HO KAPTATO;
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102.2.7. pa UCKa NpeusfcBOHE HA KAPTATA C HOBA B CJIeAHUTE CHy4YaWU: YBpPeXAdHe HA MArHUTHATA JIEHTA HA KApToTd
(HoppackBaHe UKW geMarHetTusupaHe), 6nokupaHe YUIM-o HO KApPTATO, MEXAHWYHA MOBPEAC HA KAPTATA (CYynBaHe wau
npobusaHe), N3rybsaHe namM NPOTUBO3AKOHHO OTHEMOHE HA KAPTATA, narybed nnm 3abpaseH NMUH. B onncannte cnyyam Hosute
kapTta u NMUH ce nonyyasaTt nuuHo ot KnneHta - KapTtoabpxaten B BAHKATa B cpok OT cefeM AHU OT AATOTA HO MNOAJBAHE HA
WUCKAHeTO;

102.2.8. po 3059BM OKTUBUPAHE HO UM OTKO3 OT YCJIYraTa 30 ABTOMATUYHO @XXeMeCeUHO MOoracsiBaHe HO 304 b/XKeHWe No KpeguTHA
KapTa.

102.3.  KAMEeHTBHT, KOrato MMA KAYECTBOTO HO KOPTOABbPIXKATES, CE€ 304bJIKABA:

102.3.1. npu nony4YaBoHe HO KAPTATA 44 NPOBEPU HOMePd, OTMNEeYOTAH HA JINLEBATA CTPOHA U NPWU HEeCbOTBETCTBUE C HOMepPQ,
nocoyeH npu MNMNH-a ga oTKoXKe NPUeMAHETO HA KAPTATC;

102.3.2. pa m3non3ea KopTaTd (cboTBeTHO JUrnTANM3MPOHOTA KAPTA HA MOOWUIIHOTO CU YCTPOWCTBO) COMO JIMYHO M Ad A
CbXPOHSABA HOANEXHO, KATO 9 NA3U OT U3ryb6BAHE, YHULLOXABAHE (AeMArHeTU3nMpaHe, CHynBaHe, HOAPACKBAHE C OCTPU NpeaMeTn
W OpYyry, NPoBeLLM f HerogHa 34 ynoTpebd) U Aa NpennpuemMa BCAKOKBM MEPKW 30 3AWMTC HO KAPTATA OT HEeMpPOBOMEPHMU
[LeCTBUS HO TPeTU INLA (HaMNP. KONMPOHe HO MHOOPMALUATA, 3ANUCAHA BbPXY KAPTATA) C FPMXKATA HO A00BP CTOMNAHUH;
102.3.3. pa naswm B TaiiHa cBos [MYH, KaTo B3eMa BCUUKU HEODXOAMMU MEPKU CpeLly Y3HOBAHETO My OT TPeTu JInLQ;

102.3.4. pa He 3anucea cBos [MMH No HOUKMH, KOWTO AOBC Bb3MOXHOCT 3d Y3HOBOHETO MYy OT APYro JINLE, BKIOYUTENHO BbPXY
KAPTATA MK BbPXY APYrd Bell, KOATO HOCK/CbXPAHSABA 30e4HO C KOpTATQ;

102.3.5. npu 6e3HONNYHO MNALLOHE C KAPTOTO Ad Ce NerMTUMMpd Mpef TbproBeud 4ype3 BbBexAdHe HA BanuaeH [WH, ako
TbProBeubT/yCTPONCTBOTO U3UCKBAT TOBQ;

102.3.6. Npu U3BbPLUBAHE HO OMepPaLnmK Ypes TepMUHANHKN yeTporcTea [MOC ga ce nerMtuMupa npeg TbproBeLad npu NonMcKBaHe
OT HEroBd CTPCHQ;

102.3.7. npu U3BbPLUBAHE HO ONepaLnn Ypes TepMUHANHK ycTpolicTea ATM aa ce nerutummnpa upes sbeexxaaHe Ha MNH;
102.3.8. npu noaoaeHo Bb3pdMeHUe Ad NpefocTdBu B BaHkATa B TpUAHEBEH CPOK BCUUKU JOKYMEHTW, KOUTO MPUTEXABC,
CBBP3CHM C ONepaLusTa;

102.3.9. po BbpHE KAPTATA NPU NOAYHABOHE HO NPEU340A4EHO, MOAHOBEHA KAPTA UM NPU NPEKPATSBOHE HO 4OrOBOPA 34 KAPTQ;
B C/y4ydli HO HEBPbLLOHE HO KAPTATA AC 3dMA0TU CbOTBETHATA TAKC, CbrAdcHO TapudaTta Ha BaHkarta. Pasnopenbute Ha
NPeaxo4HOTO M3PeUYeHMe He BAXKAT B CAYHAUTE HO OTKPAAHOTA/M3rybeHa KapTa, KAOKTO M 30 304bPXAHA Ha ATM kapTa;
102.3.10. po cnegy N3BNEYEHUNATA 30 U3BbPLUEHUTE C KAPTATA onepaunun. B cayyan HO cbMHeHMe OTHOCHO HSIKOS OT onepauumTte
He3abaBHO Ad yBeaOMU BAHKATA.

102.3.11. pa ce 30no3Hae ¢ 1 Ad cno3ea HacTosawuTe ObLwn ycnosus.

102.3.12. npu nony4yasaHe Ha 3aaBeH HOB [MNH KbM CbLLeCTBYBALLA KAPTA 4O AKTYAAM3NPA nHbopmaumaTa 3a Hoeus MUH sbpxy
UYMMA HA KAPTOTA.

102.4. KAWeHTHT, KOraTo MMA KAYECTBOTO HA TUTYJISIP MO CMETKJ, Ce 3a4b/KABA:;

102.4.1. po 30n03HAE BCEKU €AUH OT AOMbJIHUTENHUTE KAPTOABPXKATEM C MPABATA U 304B/IKEHUATA UM, CBbP30HU C NMON3BOHETO
HO KAPTATA U NPOU3TUYALLM OT Te3n OB YCNOBUA U OT LOMOBOPA 30 KAPTO;

102.4.2. 4@ NOracsiBO B CPOK BCUMUKU 304bJ/DKEHUS, MPOUITUYALLM OT U3MON3BOHETO HA KAPTATG/UTE, U3A04eHA/N MO HEroBo
WUCKOHE, BKJOUUTENHO 300bJIKEHUAT, Bb3HUKHONW chef BNoKUpoHe WauM ASOKTUBUPOHE HA KapTa/W, Korato KauMeHTbT
KAPTOABPXKATES € MPefOCTOBU LOHHUTE HO CbLLATO/UTE KAPTA/U HA TbProeew, KOMTO PA3MNONArd ¢ TeXHUYECKATA Bb3MOXHOCT
L0 UHULUMUPA MAATEXHU Onepaunn oT uMmeTo Ha KnneHTa KapTogbpxatesn 6e3 Ac M3MNPALWLO MCKAHEe 30 OBTOPM3ALUS KbM
6aHKATA-U3LATEN HO KAPTATC;

102.4.3. la ocuUrypsiBA HOMUYHOCT MO CMETKATA 30 M3BbPLUBOHE HA MACTEXHW OMepaunn ¢ MU300AeHATO/UTe KbM CMeTKaTd
kapTa/u. CMeTKATa MOXe 4A BbAe 3a4b/MKEHA N HAL PO3MONAraeMaTa HAMTMYHOCT NPU U3BLPLUBOHE HA MIOTEXHM Onepaumm ¢
KapTn B pexum off-line n/unn 30 cbbupaHe HA ABIHKUMU TAKCU U KOMUCUOHHU. B cnyuyain ye 6bAdT M3BbPLUEHU MIATEXKHM
onepauMn HOA PA3MoNArdeMaTd HOMMYHOCT UK T 6bae HOABULUEHA MO APYr HOUMH BBB BPbH3KA C U3MOJI3BAHETO HA KAPTATC,
HOJBULUEHNEeTO ce ohOopPMS KATO HepaspelleH oBbpApddT. KNIMEHTBT TUTYASAP € ANbXeH Ad MOracu CyMaTd HA Hepda3pelueHUs
OBbPAPAPT HE3OBABHO Clles, Y3HOBAHE 3A NPEeBULIEHMETO. B cnyyanTe, KOraTo NpeBULLIEHNETO € B Pe3y/ITAT HOPeLEeHMU MIATEXHN
onepaumm ¢ KAPTA, U3404EHA HO UMEeTO HO KNMeHTa TUTYNap, ce CYUTA Ye TOW (TUTYNSPAT) € y3HAI OT MOMEHTO HA M3BbPLUBGHE
HO MNAOTeXHATa onepauus. Bankata yBepomsaABa KnveHTa TUTYNSp 30 MNPeBULLEHUMETO C MeCeYHO WU3BJevYeHUe, KOraTo
NMPEeBULLEHNETO € U3BBPLUEHO C MIOTEXHA OMNepdunsi ¢ KPeLUTHA KAPTO UM Ypes3 U3BJeYeHUe 30 ABUXXEHWETO MO CMeTKATJ,
KOraTO MPEBULLEHNETO € U3BBPLLEHO C A4eOUTHA KAPTA.

102.4.4. B cny4ali HO HeBPbBLLGHE HO KOPTATA OT CTPOHA HA KNMeHTa KapToabpXKaTe, Ad 3aMnidTh CbOTBETHATA TAKCA, CbIIGCHO
TapudaTa Ho BankaTa;

102.4.5. ¢ noanuceaHe HA AOrOBOPA 30 KAPTA KANEHTBLT TUTYIAP ASKIAPUPA, Ye LUAIATA MHOOPMALKS, KOSATO € NpeaocTaBml Ha
BaHKkaTa e BAPHGO, KOKTO U Ye He e yKpu GAKTU 1 OBCTOATENCTBA OT ChLLECTBEHO 3HAYEHWE 30 U3BbPLUBAHETO HA MpPeLeHKda oT
CTpaHA Ha BaHkaTa 30 ckNoYBOHE HO AOrOBOPA 30 KAPTO, 30 HEroBATA KPeaUTOCNOoCOBHOCT UM 30 HOYMHA Ha obesnevaBaHe
HO B3eMOHUATA.

102.4.6. KNMeHTBbT TUTYNIAP Ce 304bJ/KOBA 44 CMNO3BA U BCUYKW APYIMM CBOW 304BJKEHUS, KOUTO NpomnsTMdaT oT Tesn Obwmn
YCJIOBUSA, OT AOTOBOPA 30 KAPTA, OT 30KOHA UM OT M3UCKBOHUATA HO A06pOCHBECTHOCTTA.

102.4.7. CMeTKATA 30 06CNy»XXBAHE HA KPeaUTHA KAPTA MMA OrpaHUYeHd GYHKLNUOHAIHOCT 30 U3MbJHEHUE HA NIATEXHW OnepaLmn
ypes niatexkHa kaptu. OT Hesa He MoraT A0 6bAAT U3BBPLUBAHU KPEAUTHU NPEBOAM U APYTU NIATEXHN ONEpPaL MM, OCBEH BHACAHE
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W NONYYOBOHE HA NAPUYHK CPeLCTBA.

102.4.8. KNMeHTbT TUTYNsap Ce 3a4b/KOBA OO0 30KpUe CMEeTKATA 3d oB6CNy»KBAHEe HA KpeauTHaTta/e kapta/m B cpok ot 14
KONIeHAOPHN AHU, CYNTAHO OT U3TUUYAHE HA 45 AHEeBHUS CPOK OT AeOKTUBUPAHETO HA NOCIeAHATA OKTUBHAO KAPTA MO TA3U CMETKA.
102.4.9 B cnyuai, ye B cpoka no T1.102.4.8. KAMEHTbT He U3NbIAHWU 304bJIKEHUETO A0 30KpUe cMeTKaTd, baHkaTta 3anousa fa
HOUUCIABA MO Hes TOKCU U KOMWUCUOHW, MPUIOMUMU KbM CTCHAJPTHO PO3MAALATENHO CMETKA CbIIACHO AeWCTBALLOTA CU
Tapuda.

3) lMpaBa u 3aabnxeHMa Ha bankaTta

103.1. BankaTa nMa nNpaeo:

103.1.1. pa cbbupa OT cMeTKATd CyMU 3a JIUXBU, HEYCTONKMK, 0be3LeTeHns, TOKCU, KOMUCUOHU U PA3HOCKU 3d U3BBPLUEHUTE C
KAPTATA onepaumm, CbridcHo TapudaTa;

103.1.2. B cAyydil HO HEOOCTATHYHA HOMYHOCT MO CMETKATA U MPU MPOCPOoYMEe, HO KOETO M 40 € 304bJ/KeHue, ciayxebHo aa
YODPXKA CYMU OT APYIU MNACATEXHU CMETKU HO KSTIMEHTA TUTYASAP, OTKPUTU B BAHKATA, KbM KOUTO He Ca U3404EeHUN KPegUTHN KAPTH;
103.1.3. aa npepoctassa Ha ,BOPUKA" AJl/ cboTBETHATA MEXAYHOPOAHA KAPTOBO OPraHM3ALMs MHPOPMALUSA 30 CbCTOAHNETO HA
CMeTKATA M IMMUTUTE MO M3404eHATA/UTe KbM CMETKATA KapTa/u;

103.1.4. p0 NpexBbpAM B3EMOAHMATA CU MO 4OrOBOPA 34 KAPTA (BKJI. MIABHULO, JIMXBU, HEYCTOMKN, 0Be3LLeTeHNs], TAKCH, KOMUCUOHN
W PA3HOCKU) HO BCAKO TPETO JiLLe MPU CMG3BAHE HO UBNCKBAHUATA HA AeMCTBALLOTO OBJIrGPCKO 30KOHOAATENCTRO;

103.1.5. Ao OTKO3BA WCKAHWS 30 OBTOPM3ALMSA MPU HOABULLIABOHE HO PA3MOACArdeMaTd HAMUYHOCT WU/MAUM HO OMepaTUBHUTE
JIUMUTK, MPU HECMNA3BOHE M3UCKBOHUATA 3 paboTa ¢ KAPTO, U3TUYOHE HO CPOKO HAO BAJIMAHOCT, KAKTO W MPWU 4PYrK
HeCbOTBETCTBUS;

103.1.6. npu HanMuMe HA OBEKTUBHU MPUUUHU — MOoAydYeHd UHGOPMALUS 30 Bb3MOXHO WM AeUCTBUTENHO KOMMPOMEeTUPAHE,
HOJMUME HO TeXHUYEeCKU NpobnieM, CBbP30H C KAPTATJ; NMPU NPeLCcPOYHO MACOBO Npen3adBaHe Nopaar NPeMrUHABAHE KbM HOB
CTAHAOPT, MPOMSAHA B TbPrOBCKATA MNOJIMTUKA HA BOHKATA, NociegHOTA MMA NPABO 40 NPen3aoie KOPTATA C HOBM NApaMeTpu —
JIUMUTH, GYHKLIMOHGTHOCT, JIOrO HO MEXAYHOAPOAHA KAPTOBO OPraHU3dLMS U MpP., KATO CbOTBETHO yBegoMn KapToabpyxartens no
U3BPaH OT Hesl KOHA 30 KOMYHUKALMS C KIIMEHTUTE — eNeKTPOHHA noud, SMS, enekTpoHHO uanM MobunHo BaHKUpAHe, CAiT Ha
BbankaTta n gp. B To31 cnydai 4ONbAHUTENHO CNOPA3YMEHNe Mexay CTPOHUTE He ce NOL4MUCEA.

103.1.7. nNpu PerucTpupOHM CbMHUTENTHU onepauuny, baHkaTa nmMa nNpaBo 4O NpoBede UANOCTHA MPOBEPKA HA onepauuuTe,
U3BBPLUEHM C KAPTATA U MO CMETKATA U Ad U3UCKBA CbAEUCTBUE OT CTPAHA HA KNMeHTUTe -Tutynap/KaptoabpxkaTten.

103.2. BaHKATA ce 30ABbIXKABA:

103.2.1. 40 OCYETOBOASBO €XeAQHEBHO MNOJYyHEeHATA NHGOPMALMA 30 U3BbPLLEHN OMNEePALUM NO CMETKATA B XPOHOJIOTUYEH pes,;
103.2.2. p0 NpefoCTABA MeCeYHO U3BBJIeYeHNe 30 ABMXKEHMEe MO CMeTKA € KPeaMTHA KAPTA HA KNMeHTa TUTYAsap 30 OCHOBHATG
KpeauTHA KAPTO U MeceuyHo M3BJledeHre 3d KApTd Ha KnneHTa kapToabpxaTten Ao 5-To uncno Ha Mecelq, cneiBdll, Mecelld, 3d
KOWTO e 13BJieueHUeTo;

103.2.3. Npu NOUCKBAHE A0 OCUTYPSIBA Bb3MOXHOCT 30 MPOBEPKA HA OnepdaunmTe 30 onpegesieH nepuog oT BpeMe, U3BbpPLLEHU C
KapTa.

103.2.4. pa ocurypu reHepupaHeTo Ha HoB [MH, KakTo usnocTHo npeusacBoHe Ha KapTa BeaHo ¢ HoB MWH, npu noctbnuno
NMUCMEHO NCKAHE OT CTPOHA HAO KNTIMEeHTA KApTOLbpXKaTeN.

103.2.5 BaHkaTa ce 304b/XKABA 40 yBeaoMaABa KapTtoabpXatess no obndainHMTe KAHAIN 30 KOMYHUKALMSA C KJIMEHTU, CbIIOCHO
T. 103.1.6. 30 BCUUYKMN NPOMEHMU, CBbP3AHN C NApaMeTpuTe, GYHKLMOHAIHOCTTA U TbProBCKUS BpaHA, HO KapTaTa My. Npu cMaHa Ha
TbProBckua BpaHA, Noj KOWUTO ce NMpeusadBd KapTata, baHkata e gnbXxHA 40 OCUIYpU MUHUMYM eQHAKBA GYKLMOHOIHOCT HA
HOBATO KAPTA B CPUBHEHME CbC CTAPATA, KATO B TO3U CYYAN LOMbBIAHUTENHO CMOPA3YMEHNe He ce NoA4MNUCEA.

102.2.7. BaHKOTA ce 304b/KABA A0 YBeAOMSABA KaPTO4bPXATENS, KOrATO € npeanpuend 6J10KMpaHe HO KAPTATA 1 30 NMPUYUHUTE
30 TOBO. YBeOM/IEHMeTO ce NPABU No M3BpaH oT BAHKATA KAHAN 30 KOMYHUKALUSA C KIUEHTH, cbrnacHo 1.103.1.6.

103.3. BaHKATA ce 304b/KOBA 44 CMNA3BA M BCUYKK APYIY CBOU 3Q4bJIKEHWSA, KOUTO NPomnstnyaTt ot Ttesm Obwm ycnoeus, ot
[OrOBOPA 30 KAPTA U OT 30KOHA.

1) 3QCTPAXOBKM U NPUBUIErUN

104.1. BaoHkaTa MMa NPABO MO CBOS MPELEHKA Ad CKJIHOYBA 30 CBOS CMETKA M B Non3a HA KapToabpXaTennte 3aCTPAXOBKU Npun
30CTPOXOBATEN CPELLY PUCKOBE, NMPU NOKPUTUS U 30 CPOK U3LSNIO MO CBOS MPeLeHKa.

104.2. 30 nNpegoCTUBEHOTO 3ACTPAXOBATENHO Mokputve baHkata cHabaasa KnneHTa KApToabpXATesn CbC cepTUdMKAT 30
CKJIIOYEHATA 3ACTPOXOBKA.

104.3. BaHkATA MMA NpPABO MO CBOS MpeleHKd Ad NPefocTaBs MAM Ad AOroBOps € TPeTWM Juud (TbproBuu, AOCTOBYMLLK)
NpeaoCTABSAHETO HA NPUBUAErnn (OTCTbMNKKU, BoHyCcK 1 Ap. NoaobHM) B Non3ad HA KnneHTa -TuTtynsap/KapToabpkaTe.

104.4. HoannumeTo HA 3ACTPOXOBKA UJIU HO MPUBKUIIErUU 3GBUCK OT TbPrOBCKATA MOJNTUKA HAO BAHKATA 1 OT BUAQ HO KApPTATA,
KPEeAUTHUSA JIMMUT, CTATYCA HA KaueHTa Tutynap/KapToobpxaten v gpyrn XApOoKTEPUCTMKM HA MPOBOOTHOLLUEHUETO MU HA
anugaTa.

104.5. TpepocTaBeHWTE 30CTPAXOBATENHM NMOKPUTUSA He NPeacTABNABAT obe3neyeHne HO 304b/KEHUS MO KPeLUTEH JIMMUT.
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ﬁ) OTI’OBOpHOCTVI HQ CTpAHUTEe Npu OoCnopBAHEe HA MJIaTeXXHa onepauusd, u3pbpLlieHa ¢ Kapta

105.1. OcnopBaHe HA NAATEXHO OMepauMs MopoaMv TOBO, Ye € Hepo3pelleHd WAN HETOUYHO M3MbJHEeHd, MoXe Ad 6bae
MHULMNPOHO OT KOPTOAbPXKATENSA C NOAUBAHE HA NMUCMEHA Xanba no obpaszeu, HO BAHKATO BbB BCeKn BAHKOB OpUC UM Ype3
mmemnn, nognucad ¢ KEM. 3a BaHKATA Bb3HUKBA 304bJIKEHME LO KOPUIMPA Hepda3pelleHd UM HETOYHO U3MbJIHEHO onepdauus
eAMHCTBEHO B C/Iy4dil Ye onepaumaTa e ocropeHda He306aBHO cref, Y3HOBAHETO, CbrIACHO MPUAOXKMMATA XunoTtesa no T1.105.2,
HO He no-KbcHo oT 13 /TpuHoaeceT/ Meceld OT AATATA HO 304b/XKABAHE HO CMETKATA.

105.2. B cnyuait, ue He Moxe aa 6bae 6e3cnopHO YCTOHOBEH MO APYr HOYMH MOMEHTBHT HO Y3HOBAHETO HO OCMOPEHATA MIATEXHA

onepauna c B6aHKoBATA KApPTQ, npuema ce, 4ye )KOJ'I6OI'IO,EI,C1TeJ'IF|T € Y3HAanN 30 Heq HAM-KbCHO C nony4yaBaHeTO HA MH(bOpMGLI,Mﬂ 3d

Heda KJKTO cnenea:

e He no-kbCcHO OT A4ATATA HA MONYUYOBOHE HO U3BJeUEHUE, ChABPXALLO MHGOPMALMS 30 Hes;

e Ha gataTta n yaca Ha SMS-n3BecTMeTO 30 OCNOPEHATA ONepaLLus;

e Ha patata v yaca HA M3BbpLLEHA cnpdBKa B MIHTepHeT 6AHKUpaAHeTo B MeHto ,CbcTosiHMe HA cMeTKa" unu ,[BuxKeHusa no
cMeTka

e Ha potoTa n yoca Ha M3BbPLLIEHA CrpaBKa 3d 6anaHc no cMeTka Ha ATM ycTpolicTso.
105.3. OcropBaHe HA NAATEXHA onepaL s

105.3.1. KNNEHTBT - KAPTOLbPXATEN MMA MPABO 40 OCMOPU MIATEXHA OMnepaums KATto nogoge nucMeHa xanba no obpasew Ha
BaHkaTa BbB BCceku 6GAHKOB obuUC uan A U3NpaATH dpe3 Umeldn, noanucad ¢ KEM, nMocouyBAliKK KOHKPETHATA MPUUYMHA 3d
ocrnopeaHeTo. [IpM OCNOPBOHE HA OMNepauMs, U3BbPLUEHA C MIATEXHC KAPTA, €A MPUIOXKMMU YCIOBUATA U CPOKOBETE,

pernaMeHTUpPaHn B onepduMoHHUTE NpaBMNId HO CbOTBETHATA KAPTOBA OPraHU3adLung.

105.3.2. baHKOTO MMA NMPABO 44 He NpeanpueMa LeWCTBUSA BbE BPBH3KA C OCMOPEHOTO MCLLOHE, B CAyddl, Ye KNMeHTBLT He e
NMOCOoUM B XXATBATA CU U3UCKYEMUTE AAHHN U PEKBUIUTU, NN HE 1 € OKOMIJIEKTOBAT C HEOBXOANMUTE LOKYMEHTU U/IN HE € OKA30
HeobX0AMMOTO CbAeNCTBME HO BAHKOTA 3d MHULMUMPAHE HO OCMOPBAHE MPen MeXAYHAPOAHUTE KAPTOBM Onepduuu, KOraTo e

OTHOCUMO. .

105.3.3. lMNpu Bb3HMKBAHE HO CMOP OTHOCHO KOHKPETHUTE YCIOBUSA HA MOKYMKATA HO CTOKU U/UAK YCAYr, CPOKOBE 30 AOCTABKA,
LEeHW, TOPAHLUNOHHM YCIOBUS, 3ACTPOXOBKU, ABOHOMEHTHU MACLWLAHUA U 4P., KOPTOABPXOATENAT € ATbXKEH 40 OCbLLECTBU KOHTOKT
C TbProBeLd 30 PO3PELIOBAHETO MY NPean 44 Noaane Xanbda 3a 0CnopBaHe HA NAAWAHE, KATO KbM Xa16aTA TPABBA 44 NPUIOXKN

KOPECMOHAEHUMATA C TbProBeLd, KOATO € BOAEHA B NUCMeHa dopMa.

105.3.4. KaptoabpxxaTensr, KOUTO e ocnopun NAATEXHA onepauus, ce 304b/KABA aa npesocTaBm
OOMBAHUTENHU  [OKYMEHTU U WMHOOPMALMS, HeOBXOAMMKN 30 YAOCTOBEPSIBAHE HA Bb3POXKEHUeTOo npej HAcpellHaTa 6aHKa.
NMOUCKAHN OT BaHKATA, B CPOK He NO-KbCHO OT 15 AHM OT AOTATA HA NOAYYOBAHE HO UCKOHETO. baHKATA MMA NPaBO 44 NPeKpATH

npouenypartda no ocrnopedHe B CJ'IyLlOIZ, 4Ye B TO3UN CPOK He nonyyn NnonNCKaHUTe AAHHU.

105.4. Tlpu ocnopBaHe HO MNACTEXHW onepduuu, BAHKOTO M3BBPLIBA MPOBEPKA OTHOCHO CBTEHTUYHOCTTA HO OCMOPEHdTd
onepaums, TOUHOTO M PErncTPUPAHE, OCHETOBOASIBOHE U AOSIN € 30CErHATA OT TeXHUYecKd noepena. XanbonoaotensaT npuema
[0 OKO3BA cbAencTBMe HA BaHKATA 30 OCbLLECTBABAHE HAO NMPOBEPKATA MO MPeAXOAHOTO U3pedeHme.

105.5. BaHkaTa yBeAoMABA XanbonoadTens 30 CPOKd, B KOWTO L MoJlyyM OTFOBOP, B CAy4ydWTe, KOraTo e Heobxoinmo
cbbUpaHeTo HA MHPOPMaALMA OT APYrM BAHKK, KOPTOBWU ONEPATOPU, APYrM TPETU JINLLD, 3AMOYHOIO HOKO3ATENHO NPOU3BOACTRBO
Mo PA3rNeXAAHUSA CNYYAW UKW BB3MOXHOCT A4 6bAe MHULMUPAHA npoleaypd ,OcnopBaHO NAdLLLAOHE" KbM CbOTBETHATA KAPTORA
opraHusaums.

105.6. B cnyuali Ye BbB BPb3KA C MOACAEHO XANBA € Bb3MOXHO MHULMWPOHE Ha npoueaypd ,OCnopBOHO MdLLOHE” KbM
KOPTOBO OPraHM3aduusi, XanbonofatensT ACOBO MUCMEHO Cbrjidche 3d HEeWHOTO 3dMOYBOHE, KOTO Ce 304bJ/XKCBA A0 OCUTYPU
HeobxoaMMnTe fokKasaTesicTea. Korato e nHMunnpaHa npoueaypa ,OcnopBaHo naawaHe” KbM KGPTOBA opraHmnsaums, baHkaTa
He e AJTbXXHCO [0 Bb3CTOHOBM CPEACTBATA MO CMETKATA HA TUTYNSIPS, 10 OKOHYCTEHO MPUKIIKOYBAHE HA NPoLeaypaTa.

105.7. BaHkaTa nHdopMUpa xanbonosatens 30 pa3BUTUETO HA NpolenypaTtd ,OCnopBaHO NdLLOHE", KATO ro OCBeIOMSIBA 30
BCEKWN €TAM HA U3MbJIHEHWE HO MPOLLeAYyPATd, CbIIACHO CPOKOBETE, ONpPeAe/ieHN OT CbOTBETHATA KAPTOBA OPIrAHU3ALMS], KOKTO U
30 KPOMHUA pe3ynTarT.

105.8. Tpu NMCMeHO NCKOHE 1 Cbrridcue OT CTPAHA Ha Xanbonoaatens, BaHkaTa Moxe fa 3anoyHe apbUTPaXHG Npoleaypd
npen apbUTPOXHUTE KOMUTETU HO CbOTBETHOTA KAPTOBO OPraHU3duUs. BcMukM ABMXUMN BB BPb3KA C MPOLefypaTd TAKCU U
KOMUCUOHM €A 30 CMETKA HA Xanbonoaatens, KaTo BaHKaTa Moxe 40 U3UCKA MPeABAPUTETHOTO UM 3AMALLAHE.
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105.9. BaHKATA KOPUTMPA HepPa3pPEeLLEHATA NN HETOYHO U3MbJIHEHA MIATEXHA OMNepaLus, KATO Bb3CTAHOBSIBA CTOMHOCTTA HA
Hepao3peLLeHATa onepaL s U KOraTo e HeoOX0AUMO, Bb3CTOHOBSIBA MJIATEXHATA CMETKA B CbCTOSIHUETO, B KOeTo 61 ce HaMUPOQ,
OKO HepaspeLleHaTa onepaums He belle nanbiaHeHa. BaHKaTa npegnpreMa 4edCTBUSATA NO NPeAXOAHOTO U3peyeHne He3abaBHO,
HO HOM-KbCHO [0 Kpas HA paboTHUA AeH, cnefBdll, [eHs HA NoAdBAHE HA »anba 30 OCMOpBOHE OT CTPOHA HO
KapToabpxatena/Tutynsapsa no HOUMHKUTe, nocodeHu B T.105.1. oT HacTosALWwuMS pasaen.

105.10. 3a onepauuu, OCbLLECTBEHM C/led MOMEHTA HO yBeaoMsABAHe HA BboHkaTa 3a usrybeaHe, Kpaxba MAM HE3AKOHHO
NMPUCBOSIBAHE HA MIATEXEH UHCTPYMEHT, KIMEHTLT TUTYNAP HEe MOHACH HUKOKBU UMYLLLIECTBEHU BPEAMN C U3KJITOUEHMEe HA CayddauTe,
korato KnMeHTbT TUTYNSP UM KNMeHTbT KAPTOABbPXKATESN € AeUCTBA Ype3 U3MAMOA.

105.11. Touka 105.9 oT HacToAWMA pa3aen He ce NPUACrd B ClegHUTE Cay4au:

105.11.1. BOHKOTA UMO OCHOBATENHUSA CbMHEHMUST 30 U3MAMJ, 30 KOETO YBeLOMSABA KOMMETEHTHUTE OpraHu. B cnydaii ye HannumeTo
HO U3MAOMO He 6bae NOTBBbPAESHO OT KOMMETEHTHUTE OPrdHu, ce npunard Touka 105.9. ot HacTosAwms pasgern;

105.11.2. Korato Hepa3pelleHATd MACTEXHA OMepauusi MPOU3TUYA OT M3MOJNI3BAHE HA U3rybeH, OTKPOAHAT WKW HEe3CGKOHHO
NPWCBOEH NIATEXEH UHCTPYMEHT. B To3u cnyyait 3arybata ce noHacs ot KnueHTa TUTyasp, HO B pasmep He noseye ot 100 /cTon/
neBa;

105.11.3. Korato onepdumsta He e oCcnopeHd B NPeABUAEHNTE CPOKOBE;

105.11.4. Korato BaHkaTa gokaxe, Ye xanbonoaartens e 4eNCTBA Ype3 N3MAMJ, UM Ye YMULLIEHO UK npu rpyba HebpexkHocT
He € U3MbJHWI 304b/HKEHUSATA CU MO OTHOLLEHME NAATEXHUA UHCTPYMEHT 1 NePCOHANNIUPOHUTE MY CPEACTBA 30 CUTYPHOCT;
105.11.5. Korato onepaumaTd e ocbLLEeCTBeHd NMPW NPUAdraHe HA 304bJ1I60YeHO YCTAHOBABAHE naeHTUYHocTTA (3Y W) Ha nnaTeua.
Onepaumn ¢ GU3MUEcKo MPUCBCTBME HO KAPTOATA Ce CUMTAT 3d noTebpaeHu upe3 3YW toraea, korato YNM-a Ha kapTaTa e
npoyeteH oT NNOC TepPMUHANHOTO YCTPONCTBO U e BbBeLeH BanuaeH [MNH;

105.12. KAMEHTHT TUTYNAP € OTFOBOPEH 30 BCUYKM 3A4bJIKEHWUS, MPOUITUUALLN OT U3MON3BAHETO HA BCUUKN KAPTU, U3404EHU KBM
HeroBdTA CMeTKA.

105.13. M3non3BaHeTo HO KAPTA C U3TEKbS CPOK HO BANMUAHOCT, NOAJEXdLd HA BpblidHe HA BaHkaTta, Ha 6nokuMpaHa unm
NOAMPABEHA KAPTA € 306PAHEHO N € OCHOBAHME 30 HOCEHE HO MPAdKACHCKS U/UM HOKA3ATEIHA OTFTOBOPHOCT OT geeud.

105.14. BOHKATA He e CTPOHA B OTHOLLEHMATA Mexay KnneHTta KapToabpxxaTen U TpeTuTe nua — NoaydaTesin, B NOA3d HA KOUTO
KnneHta kapToabpxaTen M3BbPLUBA TMJdLLOHE 4Ype3 onepduuu ¢ KapTd. BaHkaTa He oTroBopsa 30 [LeUCTBUTENHOCTTQ,
30KOHOCBHOBOPA3HOCTTA YU OCHOBAHMATA HA MPOBOOTHOLLIEHUATA, B KOUTO BCTBNBA KINEHTO KOPTOABPKATEN M NO NOBOL HO KOUTO
M3BbPLUBA OMNEpALMNN C KAPTATY, BKOUYUTENHO BOHKATG He OTroBopsa 30 A4OCTABKATA W/ MAM KAYECTBATA M KOJIMYECTBATA HA
30MNAW,aHUTE C NOM3BAHETO HA KOPTA CTOKU U/UMK YCIYTU, KOKTO U 30 €BEHTYO/IHU CMIOPOBE, Bb3HUKHAMW MEXAY TpeTuTe nnuua —
nonyyartenu (TbproeLUM, LOCTOBUMLM), U KNMeHTd KOpToAbPXATEN No TO3U NMOBOA,

105.15. BaHKATA HEe HOCU OTFOBOPHOCT:

105.15.1. Npu HeoCHOBAOTE/IEH OTKA3 HA TPeTu JMud 4J NMPUEeMAT MJAWOHUSA C KAPTA WUAW OKO MHUUMUPAHATA oT KnunewTa
KOPTOABbPXATEN OMNEpPALUs C KOPTA € OTKA3OHA MOPOAU TEXHUUYECKU WU KOMYHUKOLMOHHU MPUYUHU B CUCTEMUTE HA APYrU
onepaTopn HO KOPTOBU PA3MNACAULOHUS, BOHKM WAW APYrU NWLC, YYACTBOLLM B MJIOTEXHUSA MPOLEC, KAKTO U B CAydydid HA
HenpeoaoINMA CUQ;

105.15.2. npn HeBb3MOXHOCT KNIMEHTBHT KAPTOABPXKATEN 40 OCBHLLECTBM ONepaLMnU NOCPEACTBOM KAPTA, B C/AYYOM Ye CbLLOTA e
6IOKMPOHA B pe3yNITAT HA YBeAOMEHWe 3d U3rybBaHe, KPAXBa UK YHULLOXABAHE, KOETO € HeBSAPHO;

105.15.3. B cnyya 4ye BbpPXy CMETKATA 6bAe HANOXKEH 3AMop WAM APYro OrpaHuYeHue, LOMNYCTUMO Mo BbJrapckoTo
30KOHOLATE/ICTBO, KOKTO U MO KAKBBTO M 44 BMIO HOUMH CblLaTa Obae npeaMeT HO OrpaHUYEHME N PA3NopeXadHe OT CTPAHA
HO KOMMeTeHTHUTe opraHn B Penybnuka Bbvarapus, BaHkaTa He Hocu oTroBopHOCT cnpaMo KiMeHTa TUTYnsip, KOraTo U3BbPLUU
NAdLLOHE MO HOPEeXAdHe HO CbOTBETHUSA KOMMeTEeHTeH OPraH Npu CMA3BAHE HO BCUYKU 30KOHOBU U3UCKBOHWSA 34 TOBC.

PA3SOES I
MAATEXXEH MHCTPYMEHT ,AJTMAHLL E-BANK"/,AJTMAHLL M-BANK"

a) Ycnosua 30 nonseaHe

106.1. KnueHT Ha BaHkaTa, KoiTo e TUTynap HA MoHe eAHA CMeTKQ, XKendell, Ad non3ed ,Anuany, E-bank”/,Annanu M-bank”,
cneaBa Ad noaoae B baHkATa UcKaHe:

106.1.1. no obpasey upes asaBaHe B 6AHKOB oduc.

106.1.2. ype3 NoMbiABAHE HO eNeKTPOHHA dopMma npes baHkosBua noprtan — https://remote.bank.allianz.bg/EBank/. Bankara
OKTUBUPA ycayrata, ako KnveHTsT ce gBU B cpok Ao 10 KoneHAdpHU AHM OT NOACABAHETO HA eNeKTPOHHATA ¢dopMa B opUc HA
BaHkaTa 30 noanMceaHe HA 4OroBop/AHeKC.

106.2. KnMeHTbT MMA NPABO 40 YMbAHOMOLLM TPeTo/U nuue/a (HapuyaHo/m B HacToswmTte O6uwm ycnosma n 8 Pamkosua gorosop
Jnotpebuten/n”) oa mmMa/T goctbn Ao HeroBa/u cMeTka/v B Bankarta, nocpeacteom ,AnuaHu E-bank"/,Annanu M-bank”.
MoTpebutenar MMa NpoBO A0 U3BBPLUBA ONEPALMU (MAOTEXHU WUAU HEMnAATEXHW) HO OCHOBAHMe noco4dyeHoTo oT KnueHTta B
VMCKOHETO.

106.3. Bankarta aktueupa yeayrata ,AnnaHy E-bank” cnen egHOBpEeMEHHO N3MbHEHNE HA CNegHUTE YCIIOBUS:

106.3.1. KNMeHTbT UM HEeroB MbJHOMOLLHWK € MOMbAHWIA, NOAMUCAN U NPeACcTABUI B M3BPAH OT Hero oduc Ha baHkaTa nckaHe 3a
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pervcTpauus, B KOeTo NoAdBALLMAT UCKAHETO e nocoyveH u kato lMNoTpebuten Ha ,Annany, E-bank®.

106.3.2. KNMeHTbT UM HeroB MbAHOMOLLHWK U BaHkaTa ca noanucanm gorosop 3d ycayraTa.

106.3.3. KIMeHTbT UAn HEFOBUAT MbJIHOMOLLHWK e nognucan Hactosawmte O6uwm ycnosums.

106.4. Bceku [ToTpebuten, KOWTO NPeACTABU HOTAPUGIHO 3ABEPEHO MbJIHOMOLLHO OT K/IMEHT, C KOETO € U3PUYHO YMb/IHOMOLLLEH:
- AQ UM JOCTbM Ype3 CUCTEMATA HA UHTepHeT BAHKUPAHETO L0 CMeTKa/u Ha KnueHTa,

- AC Ce pasnopexad OT UMETO U 30 cMeTKA HA KnneHTa cbe cpeacTBa No CMeTKATa/Te My 1an

- A4 MONy4oBA COMO MHPOPMALMA 30 KOHKPETHA/M cMeTKa/ 1,

MMd MPOBO B KAYECTBOTO CU HO YMbJHOMOLLEH NpeAcTaBUTeN (MbJHOMOLLHWK) Ho KnneHTa fo noacne UCKAHe 3 peructpaums
AN NPOMAHA B BOHKATA, KATO 305BM COBCTBEHA NOTPEOUTESNICKA perncTpaumns. Pernctpaumara ce nsnbAHABA CAMO B CAYYCN HO
HONMUYME HO BAAMAHO peructpaumsa Ha KnveHTta- ynbaHoMowmTes (MoTBbpAEHA ChIIOCHO U3MCKBAHMATA HA T. 106.3. no- rope) u
cnen HaanexHo wuaeHtudnumpoHe Ha [loTpebutens M HeroBuTe NpPABA MO MbJHOMOLWLHOTO. BaHkaTa noTBbpXAABA
peructpauuata Ha MNoTpebutens, cnen kato MoTpebuTtenar noanviue HacToswuTe ObLWM ycnoBus.

106.5. TpoMsaHA HO NAPAMETPU Mo PerncTpaumaTa Ha MNotpebutens, CBbP3AHM C MPABATA MY A4 Ce PA3NOPEXAd CbC CPeaAcTBATA
Ha KfieHTa no nocoyeHa cMeTKa/u, Moxe 4a bbae 3asBeHa CaMo OT KAIMEHTA UM U3PUYHO YMTbJIHOMOLLEHO TPETO Jinue. 3a uenTa
e HeobxoauMo KNMeHTbT Ad Noaane UCKAHE, KOKTO U Ad AeNO3MPd HOBO MbJIHOMOLLLHO, B CAyYaii Ye NoAdAeHOTO NpU MbPBUYHATA
pernctpauus Ha MNoTpebutena He NOKPMBA MNPABATA MY MPU 3ABEHATA MPOMSIHA.

106.6. T[pekpaTaBaHe NPABATA HA AOCTbM Ypes ,Annany E-bank”/,Annanuy M-bank” Ha MoTpebuTten kbM cMeTKa/M Ha KnuneHT ce
U3BbPLUBA Cfief, OTTerJigHe HA MbJHOMOLLMUATA OT CTpaHd HA KnueHTa B BaHkaTO, KOKTO M B ciyyauTe HO MPeKpaTaBOHE HO
30KOHOBUTE MPABA HA [oTpebutena B KAYECTBOTO My HO 30KOHeH MnpeacTaBuTen. KAneHTbT ce 304b/MKCBA A0 Aeno3uMpd B
BaHKATA NCKOHE, B KOETO MAPKUPA MPEKPATABOHE MPUBOTO HA LOCTbM 4O BCUMUYKU CMETKM 30 KOHKpeTHusa MNoTtpebuten wnn
NPeKpPaTABAHE AeNCTBMETO HA AOrOBOPA YPes MPeKPATABOHE AOCTbMNA HA BCUYKM [oTpebuTenn KbM BCUYKM A4OCTBIBAHU OT TAX
CMeTKWN Ha KNWeHTH Ypes naaTexeH UHCTPYMeHT ,AnuaHy E-bank”/,Annany M-bank”.

106.7. [pu MbpPBOHAYONHA perucTpaums Ha MNoTpebuTten, cUCTEMATA ABTOMATUYHO FreHepUpa NoTpebuTencko uMe U MbpPBUYHA
Nnaposa 3a Bcekn otaeneH [MoTpebutesn, KONTO ce N3NPALLAT HA NocodeH oT MNoTpebutensa agpec HA eNeKTPOHHA MOLLLA.

106.7.1. Mpu nbpen gocTtbn 4o ,Anvary E-bank”, cuctemata uamcksa ot MNotpebutena 4o reHepupa HOBA MNAPOAA 34 4OCTL,
M3BECTHO CAMO HA Hero.

106.8. UYpes ,AnunaHy E-bank”/,Annany, M-bank” KnneHnTbT MMa goctbn fo onpefeneHd UMHGOPMAUMS M Bb3MOXHOCT 34
M3MbJHEHNE HA MAATEXHU U APYrY ONepaumn, HYMnMTo OOYHKUMOHAAHOCTM €A ONMcaHM B PbkoBoacTBo 30 notpebutens,
ny6AMKYBAHO HA UHTepHeT-aapec: https://remote.bank.allianz.bg/EBank/

106.9. Bceku MNoTtpebuten Ha ,AnuaHy E-bank” uMa npaso Ha AoCcTBN U MOXe A0 NON3BA Ype3 MOBUNHOTO NpunoXeHue ,ANUaHL,
M-bank” nsbpoerHute No-gony GYHKLNOHANHOCTN CbIIACHO AOAEHUTE MY MPOBA M JIMMUTA 34 U3MbJHEHNE HA MJIATEXHU UK
HEMNATEXXHW onepaLumn:

106.9.1. U3NbAHEHWEe HO HEMNATEXHW onepdaLny;

106.9.1.1. cnpaBKd 30 HAJIMYHOCT MO CMETKC;

106.9.1.2. nHbopPMaALUSA 30 PEMUCTPUPTHN MIATEXHN KAPTU — TBPFOBCKA MOPKT, CTATYCH, BAJIMAHOCT,

106.9.1.3. HbopMaLLMS 30 BASTYTHU KYPCOBE;

106.9.1.4. reoNIOKALMOHHAO YC/IYrd € KAPTA C PO3MOJIoXKeHMeTo Ha BaHKoBUTE oducK U BaHKoMaTH, cobecTBeHoCT Ha BaHkaTa n
TOKMBQ, COBCTBEHOCT HAO YHMKpeant bynbank AL

106.9.1.5. 309BKA HO HOBA 4eBUTHA KAPTC;

106.9.1.6. 309BKA 3d TersieHe HA Kacd.

106.9.2. n3nbHEHWE HO MNATEXHU ONepaLum:

106.9.2.1. BbTpelHO-60HKOBN MIATEXHN OMNepaLmm;

106.9.2.2. MexayBAHKOBM MIATEXHN ONepaunm CaMo B neBad. MOKCUMANHMAT PA3MEP HA €4HO MIATEXHO HAPEXAOHE, HOpeaeHO
ot Motpebuten, e 15 000 (neTHOAeceT XUNAAM) €BPO UM TAXHATA NEBOBA POBHOCTOMHOCT;

106.9.2.3. noANMCBA MOKETU UJIM U3FOTBEHU U CbXPAHeHU B ,AnnaHu, E-bank” HapexaaHs 3a MexayB6aHKOBU NAATEHWM ONepaLmn
BbB BAJIYTQ;

106.9.3. nokynko—-npoacx6a HA BANYTA;

6) OcbuLecTBABAHE HA MNAATEXHU Onepaumnmn

107.1.  TNMotpebutensat uma goctbn A0 ,AnnaHy E-bank’/,Annany M-bank” Bcekn aeH, 24-yaca B aeHoHouwmeTo, d baHkata
06paboTBA U UBMBIHABA HAPELEHM OT HEro MAATEXHU ONepaLMm CbIrIOCHO BPEMETO HO CbOTBETHUS CHETOBOAEH AEeH:

107.1.1. BbTPELHO-6AHKOBU MIATEXHN Onepauunm, HapeaeHn ot [oTpebuTtens ce M3NbAHABAT OT BAHKATA Mo pead HA NOCTbNBAHE
B 60HKOBATA WHGOPMALMOHHO CUCTEMA U B PAMKWUTE HA CYETOBOAHWUSA [EH, B KOWTO cCa perncTtpuvpaHM oT 6aHKoBaATA
UHGOPMALIMOHHA CUCTEMA 3a OBpABOTKA U U3MbIHEHUE;

107.1.2. MexayBaHKOBN MJIGTEXHN Onepaumm, HopeaeHn oT MoTpebuten B pamMkmnTe HA PabOTHOTO BpeMe, CboBPA3HO CPOKA U
YCNOBUATA, NPUNOXUMUN KbM CbOTBETHUS AOrOBOP 30 OAHKOBA CMETKA, KAKTO U MPW CMNA3BAHE HO AeMCTBALLOTO 30KOHOAOTENICTBO.
107.2. HaopefeHa NiaTexHA onepauns ce cYnTa 3d nosiydyeHa ot baHkaTta, korato MNoTpebutensTt e HapeAna U3NbIHEHNETO M
cbraacHo 1. 107.3. no-fony u AOHHUTE OT HAPeAeHATA MAATEXHO Onepdumns ca NocTbNUIM B MHGOPMALMOHHATA CUCTEMA HA
Bankara.
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107.3. ToTpebuTensT HOPeXAd WM3MbJHEHWETO HO MACTEXHA Onepduusi Ypes MOAMUCBAHE HO €JIeKTPOHEeH [AOKYMEHT BbB
dopMaTa 1 pefd, YKA30HW 30 CbOTBETHATA MIATEXHCA ONepaL s CbIrIGCHO PBKOBOACTBO, MyB/IMKYBOHO HO MHTEPHET CTPOHULLATA
Ha BaHkaTa. C uen ocurypsBaHe HO TOYHOTO U3MbJHEHME HA MIATEXHATA onepauus, MNoTpebutenaT nMonmbiBa B NOcoYeHATA
$opMa SICHO, TOYHO U BSIPHO MHGOPMAUUS OTHOCHO MOJYYCTE/s, OCHOBOHME U CYMO HO MACTEXHATA OMepauus, KAKTO U
MHPOPMALMS, XOPOKTEPUINPALLD €4HO3HOYHO CMETKATA HA MOJy4aTesns), BKIIOUUTENHO HEVHUS YHUKANEH UAEHTUPUKOALMOHEH
Homep — IBAN 1 BIC 1 cnopeg BMAQ HO NMACTEXHATO OMNepaLms ce NOMbJBAT TOYHO N AICHO U3UCKYeMUTe 30 GOPMOATA PEKBU3NUTU.
107.4. Tlpu HeTOYHOCT Ha nocodeHuUTe OT [loTpebutens yHUKANHU wnaeHTUdUKaTOopK, BaHKATG He Hocu OTroBOPHOCT 3d
HEeU3MbJIHEHMETO UJIM HETOUYHOTO U3MbJIHEHWE HO HapeeHaTa oT NoTpebuTens NaaTexHa onepauus.

107.5. BaHKATA M3MBbAHABO HAPEXATOHWSA 3G MAATEXHW OMNepdauuMM CaMO A0 PA3Mepd HA PA3MosiaraeMaTd HAJMYHOCT Mo
CMeTKATO/WTe 1 CbIrNAcHO HacTosiwmTe ObLwm ycnosms.

B) Mpaeaq, 30abmxkeHnsa n otroeopHocTu Ha Knnenta n Motpeburtens

108.1.  KnueHTBT e 304b/)KeH Ad 30Mo3HAe BCeKU eAMH OT YMbJIHOMOLLLEHUTe OT Hero NoTpebutenu ¢ NpaBATA U 304Bb/IKEHUATA
UM, CBBP30HU C MON3BAHETO HA ,AnuaHy, E-bank”/,Annany M-bank” n nponstuyawm ot Tesmn O6uimM ycnosmsa 1 OT 4OroBopda.

108.2. KnueHTbT 1 MNoTpebutenar ca 304b/XKeHN A4A U3MNOA3BAT NAATEXeH MHCTPYMeHT ,Annady E-bank”/,Annany M-bank” 8
cboTBeTCTBME € HacTosAwmTe O6WK ycnoBua U pasnopenbute HO AeUCTBALLOTO OBbArGpCKO 30KOHOAATENCTBO. KAMEHTBT u
MoTpebutensat HAMa NpABo Ad M3Non3eaT ,AnvaHy, E-bank”/,Annanuy, M-bank” 3a uenu, 3a6paHeHn oT 30koHUTe HA P Bbarapus.
108.3. ToTtpebutenar e ofbXeH OO MA3N B TAUNHA M 40 MOMA3BO COMO JIMHHO NOTPEOUTENCKOTO CU MME U NAPOIC, KAKTO U 4d
npeanpueMa BCUYKM HeoBXOoAMMU MePKK 3d 3ALLUTATA UM OT HEMPABOMEPHO NOCEraTesicTBo.

108.4. ToTpebutenar e ANbXeH A4 YBeLOMU CBoeBpeMeHHO BaHkaTa cnep, yCTAHOBABAOHE MU NPU Bb3HUKBOHE HO OCHOBOTEJIHO
CbMHEHME 30 YHULLOXABOHE, M3rybBaHE, MPOTUBO3GKOHHO OTHEMOHE HA CPeACTBOTA 30 eJIeKTPOHHO MWAeHTUOULMPOAHE
(noTpebuTtencko nme, napona n mobunHo npunoxenune Allianz Bank Bulgaria SmartID) wnn nsnonseoHe no apyr HenpasomepeH
HOUYMH HO CUCTEMOTA. YBeAOMJIeHMeTO ce U3BbPLUBA NMCMEHO Upe3 NonbiBaHe HA dopMynsap no obpasel, Ha BaHKATa UK ycTHO
ypes TenedoHHo obaxaaHe Ha HoMmep 0700 13014 no Bcsiko BpeMe B feHOHoLLMeTo. [ToTpebuTenaT Moxe Aa NOUCKA ONOKUpPaHe
CAMO HO CBOS AOCTHM, O KIMEeHTBT MOXe A0 NOUCKAO NPeKPATABAHE HO AOCTbMA 4O BCUUKU CMETKU, PerncTpupaHn B ,Anvany, E-
bank" 3a cvotBeTHMs MNMoTpebuten nnm 3a Bcnukn pernctpuparn ot Knnenta MNotpebutenn.

108.5. B cnyyait ue KnneHTsbT e NpefocTaBMA NpdBd Ha MMoTpebutenat/ute 4d U3MbAHSBOT MACTEXHWU ONepdLUn NOoCcpeCcTBOM
naaTexeH UHCTpyMeHT ,AnvaHuy E-bank”/,Anvanu M-bank”, Toraea MoTpebuTtenar e 304bMXeH Ad NoANULIE HOPEXAAHUATA 3d
NAOTEXHN onepauum kKbM BoHkaTa upes MobunHo npunoxenune Allianz Bank Bulgaria SmartlD B cayuait ye npoeo pa ce
pa3nopeXaaT CbC CPeACTBATA MO CMETKA MMAT ABAMA UMK noBede [MoTpebuTtenn 30e4HO, NIATEXHUTE AOKYMEHTU Ce NOANUCBAT
OT BCUYKU nocodeHn oT KnueHta MNoTpebuteny, KOUTO CA OMUCAHU CbC CbOTBETHUTE MPABd, PONAU U JTUMUTU B UCKAHeTO. [Mpun
NPOMSHA HA NPABOMOLLMATA 3a noanuceaHe Ha Motpebutensa/MoTtpebutenute, KNMeHTbT e ANbXeH 40 YBeLOMU CBOEBPEeMEeHHO
BaHKaTA 30 CHbOTBETHATA NPOMAHA.

108.6. KnueHTBT e ANbXeH Ad 30NAdLd BCUUKU TOKCU U KOMUCUOHU 3C U3MON3BOHUTE GYHKLMOHONHOCTU HA ,AnuaHy, E-
bank"/,AnuaHu M-bank”, cbranacHo Tapudarta Ha BankaTa.

108.7. KnueHTbT n MNoTpebuntendrt ce 304b/DKOBAT 44 CNA3BAT CTPUKTHO UHCTPYKUUUTE HO BAHKATO OTHOCHO GYHKLUOHUPAHETO
M U3MNON3BAHETO HA ,AnvaHy E-bank"/,Anvnany M-bank”.

109.1. TpW M3BBPLUBOHE HA MACTEXHU OMNEpPALUU MeXAY MECTHU U UYYXKAECTPOHHU NNLC, KOKTO U MPU M3BBPLUIBGHETO HA
NPEe3rpaHnYHM MIATEXHM onepaumn, KIMeHTbT ce 304b/XKOBA Ad MPeAcTABM B BAHKOTA BCUUKM HEOBXOLMMU LOKYMEHTU W
LEKNAPaLMK, NPeaCcTABAABALLN OCHOBAHME 30 M3BbPLUBAHE HA MJIATEXHATA ONePALMS, CbINIACHO M3NCKBAHUATA HA BbJArAPCKOTO
30koHoaaTencteo. OnepauuaTta we 6bae U3NbAHeHd cnen NPefocTABAHe HO LOKYMEeHTUTE Mo NPeAXOoAHOTO uspedeHue,

109.2. Tpu M3BBLPLIBOHE HO MACATEXHU OMepPduUK, PA3INYHA OT MOCOYEHUTE B MPEeAXOAHATA TOYKd, KNMEHTBbT e AnbXeH Ad
CMA3BA M3UCKBOHUATA HA AEUCTBALLOTO 3UKOHOLATENCTBO M 40 MPenCTOBM CbOTBETHUTE AeKNAPduMM 30 CTATUCTMKA HA
MIATEXHNA BANIAHC, KAKTO M A4SKJIOPALNK MO 30KOHA 30 MEPKUTE CpeLly U3MMPAHETO HA napu U MNpaBMIHMKA 30 NPUIAraHeTo
My. [eknapauma 3d Npou3xon HO cpelcTBA ce MOAMUCBA eHOBPEMEHHO C MATEXHOTO HAPEeXAdHe B U3UCKYEeMUTE OT 30KOHO
cnyyau.

109.3. TMoTpebutenar ce 304b/XKABA AA CNEAUN PEAOBHO HAPEAEHUTE OT HEero rMiIaTexHu onepaunn e ,Annanu E-bank"/,Annanu,
M-bank” — TexHMA CTATYC 1 yCnewHo oTPpAa3ABAHE 1 ocyeToBoAABAHE B BaHKaTa. B cnyvai HO HEM3MbAHEHA MAATEKHA ONepaums,
MoTpebutenar e yeefoMeH Uype3 MHPOPMALMA 30 CTATYCO HA NICTEXHATA ONepauns, KOATO Moxe Ad 6bie BUASHA B MOAMEHIO
+HapeneHn pokymeHT", ¢ KoeTo ce cunta, Ye bankata e ysegomuna MNotpebutena n KnveHTa, 4e NAATEXHATA ONepaums He e
U3MbJIHEHA.

109.4. Knuentbt/MoTpebuTtenar umMa npaso Aa n3nonsed ,Annaru, E-bank”/,AnnaHy M-bank” no HoumHa 1 ¢ NpaBATA, MOCcoUeHN
B UCKAHeTO U HacToAwuTe O6Lwm ycnosus.

109.5. KaueHTbT MO NPABO 40 3CABABA 34 PErmcTpUpaHe HeorpaHudeH 6point [oTpebutenn KbM BCAKO CBOA CMETKA, B
CbOTBETCTBME C BbTPELIHOHOPMATUBHUTE U3UCKBAHUA HaO BbaHkaTa.

109.6. KnMeHTbT MMa MPOBO A4 MPEKPATU /NMPOMeHN Ad4eHU OT Hero MpaBa Ha MoTpebuTen no oTHOLIeHUE HA NocoyYeHa/u
CMeTKO/U upe3 NoANUCBAHE HA AOKYMeHT no obpasel, B 6aHKOB oduc.

109.7. Knuentbt/MNoTpebuTtenar nma npaeo 4d NoA3BA KOHCYATALUU OT CNYXUTENN HA BAHKATA OTHOCHO GYHKLMOHUPAHETO HA
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+JAnnanu E-bank"/,Annanuy, M-bank”.

109.8. KnneHTbT UMa NpaBo Aa 306BK B BaHkaTa npekpaTsaBaHe HA gocTbna vpes ,Annanu E-bank” no koHkpeTHa/u cMeTKa/u
HO eguH uan noeede MoTpebutenn, KOUTO e perncTpupa.

109.9. KnueHTBbT MMa NpaBO A0 OCMOPU NMCMeHO B BAHKOTO U3Mb/IHEHO MAATEXHA Onepauns Mo HApeXAdHe Ha onpeaeneH
MoTpebuten upes ,Annany, E-bank"/,AnuaHy, M-bank”. Besika HeocnopeHa B 30KOHOYCTOHOBEHUS CPOK MJIATEXHA onepauus ce
cYnTa 30 0gobpeHa oT cTpaHA Ha KnneHTa.

109.10. MNoTpebutenar e 304b/XKeH cfiel, MOJNYYOBAHE HA MEePCOHOSIUUPAHUTE 3ALUTHU XOPOAKTEPUCTUKM HA MIATEXHUSA
WHCTPYMEHT 40 npeanpuemMe BCUYKU PO3YMHU AEUCTBUS 30 TAXHOTO 3dAMA3BAHE BKJKOUYUTENHO Ad He M'M CbXPOHSBA 30de4HO C
MJOTEXHNA UHCTPYMEHT. [MoapobHa MHPOPMALMA MO OTHOLLEHWE MEpPKUTE 30 CUMYPHOCT ce Cbabpxa B KaTtanor ,EnekTpoHHa
curypHocTt”.

109.11.1 NoTpebutenst Ma NPABO:

109.11.1.1 upe3 noaaBAHe HA AOKYMeHT no obpasel, Ha baHkaTa 1 noanuceaHeTo My B odUC A0 305BU:

109.11.1.2. reHepupOHe HO HOBG NAPOJC 30 40CTbN 40 ,AnnaHy E-bank®;

109.11.1.3. HOBO NOTPEBUTENCKO UME;

109.11.1.4. aKTUBUPAHE NN AEAKTUBMPAHE HA GYHKLMOHANIHOCTTA ,AKTUBHA NpoBepka Ha IP agpec npu Bxog B AnnaHy, E-bank”;
109.11.1.5. akTUBMPAHE MU LeAKTUBUPAHE HO GYHKLMOHOMHOCTTA: ,YBeAOMABOHE 30 BXOA OT pasaudeH IP";

109.11.1.6. aKTUBUpPOAHE/0eOKTUBMPAHE HA yHKUMOHANHOCTTA ,lNo3zBonasaHe Ha goctbn Ao Annany E-bank camo ot cnegrute IP
aapecu:”

109.11.1.7. upes TexHoNOrMYHUTE GYHKLMOHONHOCTU HA ,AnnaHy, E-bank” o npoMeHn B ciiyyaii HO CbMHEHWE HO KOMMPOMETUPOHHN
3ALLUTHN XOPAKTEPUCTUKM:

109.11.1.7.1. napong;

109.11.1.7.2. notpebutencko nme;

109.11.1.7.3. na 6noKMpPA CBOETO NOTPEBUTENCKO UMe Upe3 MeTOAd HA FpeLllHO BbBeAeHW ACGHHU (cfiel YeTUpu NocnefoBATENHO
BbBEeAEHU rPeLLHN NAponu).

110.1.  KAMEeHTbT HOCK MbAHG OTFOBOPHOCT 3A HACTBINWAN NOCAS4UUMN OT M3MO3BAHE HA ,AnnaHy M-bank” Ha ycTpoiicTBo, Ha
KOeTO TEeXHOJIOTMYHUTE MPOBA 3d AOCTbM OO OMepduUMOHHATA CUCTEMd HO YCTPOWCTBOTO, 3AJIOXEHW OT AOCTABUMKA HA
OMEePALMOHHATA CUCTEMA, CA NpOoMeHeHn oT MNoTpebutens ¢ uen NPeMAXBOHE HA HOOXEHN OT MPOU3BOAMTENS OFPAHNYEHUS.
CTOTYCHT HO YCTPOUCTBA, ONMUCAHN B NPEAXO4HOTO U3pedeHune e 4edUHNPAH OT MPOU3BOAUTENNTE HA ONEPALNOHHN CUCTEMM KATO
"rooted” nnu “jail-broken”.

110.2. C uen npepoTBapsiBaHe HeraTuBHW 3d KnueHTa nocneawuu, bankaTta yBenomasa MoTpebuTtenaTt Bcekn MbT, KOraTo
nocneaHuaT AocTbnea ,Anvary M-bank” ot ycTpoiicTeo cbe ctaTyc ” rooted” u “jail-broken”.

110.3. Cnepg nonyvyaesaHe NpABATA HA 4OCTbM M MNOA3BAHE HA MIATEXEH UHCTPYMeHT [oTpebuTtenar e 3a4b/KeH 4a npeanpueme
BCUYKU PO3YMHU AeNCTBUSA 30 30MNA3BAHE HA HEroBUTE NMEepPCOHATU3UPAHN 3ALLUTHN XAPOKTEPUCTUKMN,

110.4. OnucaHWTe CTATYCKU HA NON3BAHO MOBUIIHO YCTPOMCTBO, d MMeHHO: ,rooted” nnu “jail- broken” npegocTaBSAT NOTEHLMANHA
Bb3MOXXHOCT 30 KOMMPOMETUPAHE HA YCTPOUCTBOTO M AOCTHM 4O 3CLUTHUTE XAPAKTEPUCTUKN HO NPefoCTABEeHUS 3d NOJI3BAHe
OT CTPAHA HA KJIMEHTA MIATEXEH UHCTPYMEHT ,Annany, E-bank”/,Annanuy M-bank” Bcneactene HensnbaHEHUE HA 304bXKEHNETO
Ha MNMoTpebutensa no Touka 109.10 ot HacTosAwmTe OBLLM ycnoBUs.

F) anIBO, 3a4bJDKeHUA 1 OTFTOBOPHOCTU Ha baHkaTta

m.A. C nognuceBaHeTo HA 4OroBOpP 34 perncTpauns B ,Annany E-bank” n nogasaHe HO NCKaHe 30 perncTpaums ot CTPAHA HA
KnunenTt, baHkaTa npremMa cnefHuTe 304bJKEHNS:

1M.11.  Oa npepoctaBu HA BcUuKK MoTpebutenu, 3a Konto KNMEeHTBLT e 30BUN perucTpdumsa 3d nonssaHe Ha ,AnvaHy, E-bank”,
CbOBPA3HO TEXHUTE MPABOMOLLMSA, CPEACTBA 30 AOCTHMN U A0CThN A0 ,AnvaHy E-bank” 24 yaca B aeHoHowWMe, 7 AHN B ceaMULATC.
1M11.1.2.  Oa npremMa 24 4aca B 4eHOHOLWMETO, NogageHnTe ot [oTpebuTens HapPe XX 4OHMS 30 U3MbJHEHUE HA MIATEXHN ONepaLmnm
NnpW OrpAHKUYEHUATA Ha npoueaypata EOD.

1M.1.3.  [Ja U3MbAHU BCAKO HAPEXAOHE 3a MAATeXHA onepauus, nofydveHo B ,AnvaHy E-bank”/,Annanuy M-bank” noa ¢opmaTta
HO e/IeKTPOHEH AOKYMEHT, NOAMNMUCAH Ype3 MobunHo npunoxeHue Allianz Bank Bulgaria SmartID. B cnyyauTe, Korato cbriaocHo
LEeNCTBALLOTO 30KOHOAATE/ICTBO Ce U3UCKBO MNPeLoCTOBSAHE HO AOMBJIHUTENHN AOKYMEHTU OT CTPAHA HA KnneHTa BbB BPbH3KA C
NAAWOHMATA, BOHKATO N3BBPLUBG ONepaUUATA cleq NPeaoCTABAHETO UM. [1pU KOHCTATUPOHO HECHOTBETCTBUE MPU ChCTABAHE HA
LOKYMEHTUTE UM HenpeacTaBsaHe HA TakuMea, baHkaTa yeesomsiBa ceoeBpeMeHHo KnueHta /MoTpebutena M He M3BbPLUBA
onepaumaTa.

111.1.4. 1o M3NMbiHM BCAKO HAPEXAOHE 30 MIGTEXHA ONepaLms, KO No CMeTKATA HO KNMeHTa MMA AOCTATbUYHA PA3MNoAdrdaeMocT
30 U3MbJHEHWE HO USIOTA HAPeLEeHO CYMJ, BKJIOUYUTENHO U 30 Ab/IHKUMUTE TAKCU U KOMUCUOHWM MO CbOTBETHATA MAATEHd
onepauymsa. He ce nonyckaT YOCTUYHU U3MBAHEHWUS MO OTAENHU HOPEXAAHUS 3d MAATEeXHW onepaumu.

11.1.5. [Ja M3nb/HABA MIATEXHM onepaumn, HapeaeHn ot MNotpebuten no pead HA NOCTbMNBAHETO UM.

111.1.6. 1o He M3NMbAHABO HAPeAeHA MACTEXHC Ornepdumsa CaMO B CNyddi Ye e MOoJyYnnd CBOEBPEMEHHO MUCMEHO UCKAHEe OT
KnuneHTa 30 oTTernsHe Ha HOPEXAAHETO Npeaun U3MbJHEHUETO My.

M.1.7.  HAa ua3nbaHsBa HapedeHW oT [MoTpebuTten NaaTeXxHW onepaLnn, CbobpPa3HO NOCOYEHOTO BpeMe 3d UanbiHeHue B T.111.1.2
ot HacTosAwmTe OBm ycnosus.
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1M1.1.8. o 6n1okMpa No 06eKTUBHU NPUYNHU AOCTBNG HA [MoTpebuTten upes ,AnvaHy E-bank”, cebp3anm cbe:

111.1.8.1. cUrypHOCTTA HA MACATEXHUA MHCTPYMEHT, NPU CbMHeHUs, Ye GyHKUMUTe Ha ,Annary E-bank”, noctbnHm ot MNoTtpebutens
ce NOoJN3BAT OT HeYMbJHOMOLLLEHU NMLC.

111.1.8.2. cbMHeHWe 30 Hepa3speLleHa yNnoTpeba HA NIATEXHUS UHCTPYMeHT oT [MoTpebuTten, KOMTO C AENCTBUATA CU HOPYLUOBA
U3UCKBOHUATA HO AeMCTBALLMTE HOPMATUBHU AKTOBE, He CMA3Bd UHCTPYKLMUTe Hao BbaHkaTa n PrkoBoacTBoTO 30 noTpebutenure,
30CTPALIABA CUTYPHOCTTA M MPABUIHOTO GYHKLMOHUPAHE HO CUCTEMATC;

111.1.8.3. ynotpeba HG NACTEXHUSA UHCTPYMEHT C LieJl UBMAMC;

111.1.8.4. B cnyyauTe no npenxonHuTe TOYUKM, MPU Bb3MOXHOCT npeau OGIOKUPAHEeTO WM HAW-KbCHO cnep ToBa BaHkarta
nHdopmmupa MoTtpebutens n KnveHta/urte 3a BAOKUPAHETO U MPUYMHUTE, OCBEH OKO ACBAHETO HA TAKABO MHPOPMALUS He e
MO3BOJIEHO MOPAAM CbOBPAXEHUA 3A CUFYPHOCT WM C Orfied CMNO3BOHETO HO HOPMOTMBHM U3WUCKBAHMS, MPenAaTCTBALLM
UHbopMUpaHeTo Ha MoTpebutens n Knuenta/urte.

1M1.1.9. o [0BA KOHCYATALMM OTHOCHO MON3BAHeTO Ha ,AnuaHuy E-bank”/,AnnaHy M-bank”, npu nouckeaHe ot KnveHTa unn
MNoTtpebutens.

111.1.10. Ja rapaHTMpa 3ana3eaHe HO 6OHKOBATA TAMHA OTHOCHO CPeAcTBOTA U onepaummnte Ha KAMeHTq, ¢ M3KIoYeHne Ha
npeaBUaeHUTE B 30KOHO Cy4Yau.

1M.1.11. Lo yBeaomu KnueHta un MoTpebuTtena npu spemMeHHO 6AOKMpAHe Ha aocTbna ao "AnvaHy E-bank"/,Annany M-bank” no
TEXHUYECKN TMPUUYMHK, CBBP3OHU C TeXHUYECKd MPOPUIAKTUKA HA CUCTEMATA WAM BHEOPABAHE HA HOBM YCAYyrM W
OYHKLMOHANHOCTMU,

1.2, Cnepn noanucBaHeTO HA JoroBopd BAHKATA MMA NPABO A0:

111.2.1.  OTKOXe U3MbJIHEHWE HA NoganeHO OT KiMeHTa HapeXadHe 34 MAATEXHA Onepauns, dko TO He CbOTBETCTBO HA
OEeNCTBALWLOTO B CTPAHATA 30KOHOLGTE/ICTBO, OKO HAPYLUGBA BbTPELUHMTE MPABWMAC HA DAHKOTA, ko e Hermb/HO, HenpPABWUIHO
CbCTABEHO UM UM TEXHUYECKU MPELLKU;

111.2.2. npoMeHsa CbAbPMAHUETO U BUAAO HO NPeLOCTABAHATA ONepaTUBHA M CNPABOYHA MHPOPMALMSA MO HOUUH, KOUTO He BNuse
BbPXY XOPAKTEPA N ePeKTUBHOCTTA HA MAATEXHNA UHCTPYMEHT;

111.2.3. nNpoMeHs TEXHUYECKNTE U3UCKBAHMSA 30 AOCTbM, B C/IY4AN HO HOBOBbBEASHWUS, 30KOHOBU MPOMEHM UM OT CbobpaxeHus
30 CUT'YpPHOCT;

111.2.4. BpeMeHHO NAN 3A NOCTOAHHO 4OBABA HOBK, NPOMEHS UM 6IOKUPA CbLLECTBYBALLM YCAYTM M NMOCTABA OrPAHMYEHNs 3Q
onepauun B ,Annanu E-bank”/,Annanu M-bank”, 3a koeto npeaussectasa KnneHTa;

111.2.5. BpemMeHHO aa Bnokunpa aocTbna Ao ,AnvaHy E-bank”/,Annanuy M-bank”, no TexHuYeckn NPUYMHU CBBP3THN C TEXHUYECKA
NPOdUNCKTUKA HA CUCTEMATA WU BHEAPSABCAHE HA HOBU YCIYrU U GYHKLUOHAHOCTY;

11.3. OTroBopHOCTM HO BAHKATA, BAM3ALWM B CUNC OT MOMEHTO HA NOANUCBAHE HA LOrOBOPA:

111.3.1. BOHKATO HOCKM OTrOBOPHOCT 3A HACTBMWAW NOCNeAULM OT HEMPABUIHO M3MBbJAHEHU HOPEXACHWSA WM HEMNPOBWIHO
YOBPXOAHU TAKCU U KOMUCUOHU, MPU U3MbJIHEHWE OT CTPOHA HA KAMEeHTA Ha YCNOBUATA - NpeAMeT HA JOroBOpd 3d peructpauus
B ,AnuaHy E-bank” n HacToauwmte O6wim ycnosus;

111.3.2. BOHKATA He HOCK OTFOBOPHOCT 30 BPeAMTE, HOCTBNWIIM BCNIACTBUE HA U3MbJHEHME HA ONepaL U, HapeseHU U NO4MNCAHN
ot MNoTpebuten upes cpPeacTBATA 30 EJISKTPOHHO MASHTUDUUNPAHE, C USKJTIOHEHNE HO KOPEKTHO U3MbJHEHNE HA 3A4bJIKEHUATA
My no Touka 108.4. oT HacTosALWKA pazaen;

111.3.3. BOHKATAO He HOCKM OTFOBOPHOCT B C/AYHYAN HO HEU3MBbJHEHME HA 304b/DKEHUATA CU MO HACTOALLMA LOTOBOP MO MNPUYMHN,
OB/DKALLM C&€ HA TEXHUYECKU NOBPeaAn AN APYTU CbOUTUSA N3BbH HEMHUSA KOHTPOJI, KAKTO M MNPKY BCAKA APYIA HEBb3MOXHOCT 30
U3MbJHEHNETO MO NPUYMHU, KOUTO He MOraT A4 M Ce BMEHAT BbB BUHA.

n) CpeacTBa 30 40CTBI N naeHTudukaums

112.1. MNoTpebutenat Moxe Ad MON3BA CBIMICGCHO WM3UCKBOHUATO HA BoHKOTO efHO WAM KOMBUHAUUSA OT cnefHuTe
NEepCOHANN3UPAHU C HEFOBUTE ACHHU CPEACTBA 30 AOCTbMN U Non3saHe Ha ,Anunady, E-bank”/,AnnaHuy, M-bank” B 3aBucuMocT ot
NnpPeaoCTABEHUTE MY NPABA:

112.1.1.  TNoTpebutencko umMe 1 NAPOA — CAYXKAT 34 A4OCTbN/CTAPTURAHE HA NoTpebuTtencka cecus koM ,Annany E-bank"/,Annanu,
M-bank”. Mpu peructpauua Ha MoTpebutens cucteMaTd ABTOMOTUUHO FeHepupd NOTPebUTeNcKo UMe U MApOoJd, KOUTO ce
U3MNPALLOT HO efleKTpoHeH aapec Ha MoTpebuTtens. MNoTpebutenar MMa NPABO U TEXHONONMYHA Bb3MOXXHOCT MO BCAKO Bpeme Ad
U3BBbPLUN MPOMSAHA HA NOTPEBUTENCKOTO CU UMe 1 napona. Npu nnnca Ha ycneweH Bxoq B ,Annany E-bank"/,Annanuy M-bank” B
NPOABb/KEHNE HA LecT Meceld, KOKTO W ciep 4eTMpu MocsieOBATENIHO BbBeleHW rpewHu naponu, baHkata 6nokupa
noTpebutenckoTo uMe. MoTpebuUTenar Moxe Ad 3051BM OTONOKMpPAHe B oduc Ha baHkaTa.

112.1.2.  MobunHo npunoxenue Allianz Bank Bulgaria SmartID, B koeTo MoTpebutens e U3BbpLUM YCNELIHO PErncTpaLms, U KOeTO
MOXe Aa Ce M3MON3BA MO eAUH OT CNeAHUTE HOUYUHU:

112.1.2.1. 30 ynocToBepsiBOHe cAMONUYHOCTTA Ha [oTpebutens npu cTapTupaHe Ha noTpebutencka cecust (AOCTbMBAHE HA
+JAnnany E-bank”/,Annaru M-bank”) B KoMBUHALMA ¢ NOTPeBUTENCKOTO UME U NAPONa;

112.1.2.2. 30 NOANMCBAHE HA ENeKTPOHHN AOKYMEHTU Mpu NPegocTABeHn npasd Ha [oTpebutena 3a UsnbjiHEHME HA MIATEXHN
onepauuu upes ,Annaru E-bank”/,AnnarHuy M-bank”;

112.3.  Korato KnneHTsT e onpeaenun eguH unu noeede MNoTpebuteny KbM CBOETO UHTEPHET BAHKUpPOHE, BCEKU OT TAX Mo3Bd
WHAVBUAYAHO CPEACTBO 30 AOCTbM U UAEHTUPUKALMA — NOTPEBUTENCKO MMe, NAPOIA U PErncTPaLMA B MOBUIHO NPUNOXeHUe
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Allianz Bank Bulgaria SmartID.

e) OTKpVIBCIHe HA CMeTKN U Aeno3nTtun

113.1. KnueHT — dpusmdecko nunue, pernctpupar B ,Anmnany E-bank”, nMa npaeo 4a oTkpMBA CMeTKM U 4eno3nTK Ype3 ,ANnaHL,
E-bank” Ha cBoe nmMe.

113.2.  OTKkpuBOHE HO CMeTKU U Aeno3uTu upes ,AnnaHy E-bank” ce no3BonaBa camo, KOraTo cd Cna3eHn KyMyIaTUBHO ClefHUTe
YCNOBUSA:

113.2.1. ToTpebutenar MMa NPABA 3d MNOAMNUC HA 4OKYMEHTU (HOpEeXAaHe Ha NPeBoan) Mo NoHe e4HA CMEeTKJ, OTKPUTA HO HEroBo
MMe, OT KOSITO € Bb3MOXHO 30XPOHBOHE HO HOBATA CMETKO CbIIGCHO MApAMeTpuTe HO NpoayKTute, TexHuTe O6Ln ycnosuma u
TapudaTa Ha BankaTa;

113.2.2. KAneHTbT e OKTYyanau3uMpasa ACOHHUTE HA CBOATA KJIMHETCKA pernctpauns B BOHKATA CbriocHO 3aKOHOLOTenHuTe
mnsnckeaHua no Pazgen llla ot JOMNK.

113.3. J[oroeopuTe 30 BCUYKU CMETKU U AEMO3UTU, OTKPUTK npe3 ,AnnaHu E-bank”, ce cbxpaHsIBAT B eNleKTPOHeH GopMaT HA
CbpBbpPA Ha BaHkATA 1 ca JoCTbNHU 30 pasrnexadHe oT KnneHTuTe npes npunoXXeHMeTo 3d MHTepHeT 6aHkupaHe ,AnuaHy, E-
bank".

113.4. O6wwuTe ycnoeus (KOrato e Nnpuaoxmnmo) n tTapmudaTta Ha BaHkata ca gocTbnHM 30 Knnentute B canonnte Ha badkara, n
Ha HelHaTa yeb cTpanuua http:// wwwallianz.bg.

113.5. C noanucBGHETO HG LOrOBOP 3d PErncTpauMa U MON3BAHE HO eleKTPOHEH MIdTeXeH UHCTPYMeHT ,AnvaHy E-bank”/
JAnnany M-bank” KnveHTbT ce cunta 30 yBe4OMEH, Ye NMpu NoadLeHd OT HErOBA CTPAHA geknapaums no ya. 142, an.l ot AOMK,
BbB BPb3KA C OBTOMATUMYHUA OBMeH Ha PUHOHCOBA MHPOpMAUUA B o6nacTTd HA AdHbYHOTO obnaraHe cbriaacHo FATCA
cnopasyMeHueTo, Common reporting standard (CRS) Ha OpraHn3cumaTa 3a UKOHOMUYECKO CbTPYAHUYecTBO U pa3BuTtue (OUCP)
n Oupektuea 2014/107/EC na Cobeeta oT 9 gekemspu 2014 r. NO OTHOLWIEHUE HA 3A4B/DKUTENIHUS GBTOMATUYEH OBMEH Ha
nHdopMaumsa B 06NACTTA HA 4AHBYHOTO obaraHe, B odurc Ha BaHKATQ, ¢ KOATO AEeKNAPUPQ, Ye & MECTHO NINLE 30 A4OHBYHM Lenu
HO y4yacTBALWA opucankumna no §la, 1.43 ot gonbaHuTenHuTe pasnopendbu Ha JOMK, 30 BCUUKKM HEroBM CMeTKK, AeNO3UTU U APYTU
NMPOLYKTU, KOUTO TOW MON3BA 30 CbXPOHEHUE HA MAPUYHU CPeACTBO, BKJIOUUTENIHO OTKpUTUTe npe3 ,AnuaHy E-bank”, ce

NPeaocTaBsas UHOOPMAUNA HA M3MbAHUTENHUA AWPEKTOP HA HOUMOHOAHATO AreHuMs 3a MNPUXOLMTE, KOWTO OCbLLECTBABJ
OBTOMATUYEH OBMeH HA PUHAHCOBA MHOOPMALMA C KOMMETEHTHUSA OPraH HA BCAKA YHACTBAWQA HOPUCAMKUUS, C KOATO MMA
[OrOBOPEHOCT.

)K) OCI'IOpBOHe HA NJIATe>XXHU onepaLmm U Bb3paKxeHud

114.1.  BOHKATA KOPUrMPA HETOUYHO U3MbAHEHO UMW Hepd3pelleHd MIOTEXHA onepdums, CaMO akKo [oN3BATENAT HA MIATEXHU
yenyru (KnnentsT n/unn MNotpebutenar) ca yeeaomuam nnucmeHo bankata 6e3 HeocHoBaTeNHO 306aBsHE, Cned KATO € Y3HO 3a
TOKABA Onepauust, KOATO MOPCXAd Bb3MOXHOCT 3d NpeisaBABAHe HA NPABATA MY, BKIIOUYUTEHO MO CMUCHAA HA U, 91, 92 1 un. 93,
an.l ot 3MYMNC, Ho He No-KbcHO OT 13 MeceLd OT AATATA HA 3G AbJIXKOBAHE HO CMETKATA My.

114.2. BoHKATA ce 304b/KABA A0 PA3IAeXA0 C/ydaUTe HO OCMOPEHU MIATEXHM Onepaumn 1M ce NPOU3HACSH MO CbOTBETHUTE
Bb3POXKEHNS MO Peid U B CPOKOBETe, NPeaBUAeHN B MPUNOKNUMOTO 3AKOHOLOTENCTEO.

114.3. KoraTto non3BATenaT HA NAATEXHA YCayrd TBbPAM, Ye He e pa3peLldBal U3MbJHEHNETO HO NAATEXHO ONepduUs U Ye e
HOMLLE HETOYHO U3MbJIHEHA MJIATEeXHA Onepaums, JOCTABUMKBT HA MACTEXHATA YCIYrd HOCU AOKA3ATENCTBEHATA TeXecT npu
YCTOHOBSAIBOHE COBTEHTUYHOCTTA HO MAATEXHOTA ONepaums, HEMHOTO TOYHO PErnCTPUPTHE, OCHETOBOAABCHETO, KOKTO U 30 TOBC,
ye onepauUMaTA He e 30CerHaTa OT TeXHMYECKA MoBpend WM APYr HeAOCTATbK B YC/YrdTd, NPefoCTaBeHA OT AOCTABUYMKA HA
NACTEXHN YCNYT ..

114.4. B caydoil HO HepaspeweHa MIATEXHO onepaums AOCTABYMKBT HA raoTexHu ycayrm Ha Knvedta (nnareua) my
Bb3CTOHOBABA HE30H6ABHO CTOMHOCTTA HA HEPO3PELUEHATA MIATEXHA OMNepPALMa U BbB BCEKM CIIYYAN HE MO-KbCHO OT KPAs HO
cneapaluns paboTteH aeH, cnel KaTo e 3abenaszan unum e 6un yseaoMeH 3d onepaLlMaTd, OCBEH KOrdToO JOCTABYMKBT HA MAATEXHU
YCNYrY HA NAOTeLd UMA OCHOBATENIHU CbMHEHUS 3d U3MOMA U YBEAOMU CbOTBETHUTE KOMMETEeHTHU OpPrdHu 3d ToBd. Korato e
HEeOBX0AMMO, AOCTABUMKBLT HA MIATEXHN YCJYIM HA MAATELd Bb3CTAHOBABA MJIATEXHATA CMETKA HA MAdTeud B CbCTOAHUETO, B
KOeTO Td BM ce HAMUPAJQ, AKO He BHelue M3MbAHEHA HEepO3PeLlleHATA MIATeXHA onepaumsa. BanbopbT 30 3aBepsBaHe Ha
NAOTEXHOTA CMETKA HA MJIATeLd € He MO-KbCHO OT AATATA, HO KOAITO CMETKATA € BUNa 304 bJIXKEeHA CbC CyMATA HA Hepa3peLleHaTd
NAOTEXHO onepauus.

114.5. Pasnopeabarta HA NpeaxoaHaTa ToUka He ce npunara n KnveHTtsT (miateubTt) MoXxe 4 noHece 3arybute, CBbP3aHU C
BCUYKM HEPA3PELLEHM MIOTEXHN OMNepaLmm, NMPOUITUYALLN OT U3NON3BAHETO HA M3ry6eH, OTKPAAHAT UM HEe3AKOHHO MPUCBOEH
NACTEXEH NHCTPYMEHT, L0 MOKCUMOEH pa3Mep, LOrOBOPEH MeX Ay AOCTABUNKA HA MIATEXHW YCIYT U MOJI3BATESS, HO He NoBeve
o1 100 ne.

114.6. KnMeHTbT NOHACH BCUUKM 3Arybu, CBbP3AHN C HEPA3PELLEHW MIATEXHM ONEPALLNKN, KOFATO MM € NMPUYUHUA Ype3 N3Mama
WU C HeU3MbJIHEHUETO HA eHO UM NoBeYye OT 304b/IXKeHUATA cu no un. 75 ot 3MNYNC ymuwneHo nnm nopagm rpyba HebpexHocrT.
B Te3u cnyyamn nnaTeubT NOHACA BpeauTe He3ABUCUMO OT pa3mMepd UM,

114.7. Korato AoCTABUYMKBT HA naaTtexHW ycayrm Ha Knvedta (nnateua) He M3MCKBA 304b/6OYEHO YCTOHOBSABOHE HA
WMAEHTUYHOCTTA HO KJIMEHTQ, MIATEUbT HE MOHACH 30rybu, OCBEeH KOraTto € AeNCTBA C uen naMama. Korato nosydartenar uam
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LOCTOBUYMKDBT HO MIATEXHW YCNYrM HO NOJydaTess He ycrnee Ad npueme 3a4bl60YEHOTO YCTOHOBABAHE HO UAEHTUYHOCTTA HA
KJIMEHTA, TOM Bb3CTOHOBSIBG MMYLLLECTBEHUTE Bpean, MPUYUHEHN HO JOCTABYUKO HA MACTENXHU YCNYIM HO MaATeLa.

114.8. Cnep yBegoMaBaHeTo OT cTpAHA KnneHTa (nnartew) 30 MsanbjiHeHWe HA 3a4bixkeHneTo My no 1.75, 1.2, ot 3MYNC, KnnenTsbT
He MOHACH HUKOKBU MMYLLECTBEHU Bpeiu, MPOU3TUYALLN OT U3NON3BAHETO HA U3rybeH, OTKPOLHOT UM HE3OKOHHO MPUCBOEH
NAOTEXEH UHCTPYMEHT, C U3KJIIoYEeHMEe HA CIy4auTe, KOraTo NMaaTelbT e AeNCTBO Ype3 N3MaMa.

114.9. Bb3CcTOHOBABOHE HA CPEACTBA MO MJCTEXHM ONepaLlnn, U3BBPLUEHU MO MHULMATUBA HA UKW Ype3 Mony4yaTess 30 Bede
U3MbJIHEHO U pA3peLleHd MJIATeXHA OMNepaLMs ce U3BbPLUBA B C/IYYdA Ye Ca CMO3eHU e4HOBPEMEHHO ClleIHUTE YCNOBUS:

- KbM MOMEHTQ HA JOBOHE HA PO3pPeLleHNeTo 3d U3MbJIHEHWE HO MATEeXHATA onepdums He e NocoYeHd HelMHATA TOYHA CTOMHOCT;
- CTOMHOCTTA HA MJIATEXHATA ONepaLUs HOLBULLABO OYOKBAHATA OT NMIATELA CTOMHOCT C Orfief, HO HeroBUTE NMPeaxXoaHN PA3X0oam
30 Nogo6HN onepaunn.

114.9.1. VickaHeTo 30 Bb3CTOHOBSIBCHE HO CPeACTBO Ce OTNPABS OT MAATeLd B CPOK OT 56 AHM OT AOTATA HO 304bJ/XKABOHE HO
cMeTKaTa.

114.9.2. BaHKATA € ANbXKHA 40 PA3rie[d MCKOHETO 30 Bb3CTAHOBABOHE B CPoK OT 10 paboTHM A4HM M 4Q Bb3CTAHOBU LAAATA CyMA
OT MNATEXHATA ONepPaLUs AN MPU OTKO3 3¢ Bb3CTAHOBSABAHETO M 4G NMOCOYM OCHOBUHUATA 30 OTKA3d. B cnyyaii ye pelueHuneTo
He ynoBneTBopsBd KnveHTd, TOM MOXe Ad OTHece Cropd 3d pasrfiexadHe oT [ToMUPUTENHATA KOMUCKUS 3d MJIOTEXHU CMOPOBeE,
CbFIOCHO nocoyeHoTo B T.43.3.

114.9.3. lNpn Bb3CTOHOBABOHE HA CYMOTC, CMETKATA HA MJATeLd ce 3aBePsBA C LSAIATA CYMT, KATO BAJbOPBLT, € KOWTO Ce 3aBepsiBd
€ He MO-KbCHO OT AATATA, HA KOATO € 6110 304b/IXKEHO CMETKATA.

PA3LOEN IV
PeructpupaHe 1 nsnon3saHe Ha ycnyrute ,SMS N3BecTaBaHe” U ,ANnaHL, eNneKTpoHHU cnpaeku” (Ycnyrure)

0) PerVICTpOLI,VIH 1 non3saHe

115.1. 3a ga usnonsea Ycnyrute, KAMeHTbT TUTYNAR ClenBa 40 NpUTexXdaBad niaatexHa cmeTtka B BGN, USD, EURO, GBP uan B
CHF, pazkputa B BankaTa.

115.2.  TuTynApAT 309BSBC €4HOKPATHO CBOETO XeJIdHWe Ad NoA3BA YCNyrute upes nonbjBAHE HO UCKAHE, B KOETO Ce MOCOYBAT:
115.2.1. TpuTe uMeHa u EMH Ha Tutynaps, ako e pusmndecko nuue, nnm dupma, EMK n Tpu nmeHa u EMH Ha npefcTaBAsSBALLUS, OKO
e IopPuaMIYecKo nuue.

115.2.2. HoMepbT/aTa HA cMeTKATA/KUTe 3a KOATO/KOUTO TUTynapat we 6bae YBeAOMABOH Ype3 CboBLLeHNs 30 PeaiM3npanHin
TPOH3AKLU MW,

115.2.3. JIUMUT, HOA KOWTO Lle Ce reHepupaT cboblleHUs Npu eAHOKPATHU MOCTbMAASHUS U/Uan nNaadwaHUa oT cMmeTkata. Mpu
KOPTOBN PA3MICLLOHUA B YYXKAECTPAHHO BONYTA Ce MPUIArd CbUMAT PA3MEpP HA JIMMUTO, HO B CbOTBETHOTA BOAAYTA HO
TPOH3AKUMUATA.

115.2.4. Bpoli sms cbobLieHUs, KoUTo TUTYAAPAT NpeanidLLd.

115.2.5. MobuneH TenedoHeH HOMEP, KbM KOMTO LLE Ce U3MPALLAT SMS CbobLeHMs.

115.2.6. UmMein agpec, KbM KOUTO LLE C& U3NPALLAT UMeN CbobLeHUs.

115.3. Ycnyrute ce M3non3BaT 30 HeonpenesieH CPOK OT BpeMe W BAM3AT B CUAC OT MOMEHTA HA AeNo3UpdHe HO UCKOHEeTO B
BaHkaTta oT cTpaHa Ha Tutynaps.

6) Bupose cbobiieHusa

116.1.  UYpes Ycnyrute ce u3nNpawaT cboBLLEHUs 30 BCUUYKM YCMELIHU MJATEXHW OnepaLuu, U3BbPLUEHW CbC CPeACTBA OT
CMeTKATQA, KAKTO U 30 HeyChneLlHW onepauun, CaMO B C/yHaMTe, KOraTO MPUUYMHA 3d HEeyCrnewHATa onepaums e HeoCTATbYHA
HOIMYHOCT HO CPEeACTBA MO CMETKATA U ONepPALUATA € U3BbPLUEHA C @EKTPOHHU NAATEXHU UHCTPYMEHTH, U3aaaeHn ot bankara:
116.1.1. KapTta

116.1.2. ,Anmnany E-bank®

116.1.3. ,AnnaHy, M-bank";

116.2.  CbobLyeHWs ce M3MPALLAT NPU BCEKU CNYYA HO NOCTbMIeHUS Mo nocoveHaTa oT KnueHTta (Tutynsaps) cMmeTka. CbobiueHuns
Ce M3NPALLAT U NPU OTMSAHA HO ABTOPU3ALMS, BC/IACTBUE HA HEYCMNEeLIHO 30BbPLUEHA NJIOTEXHO ONepauus ¢ KapTa.

116.3. He ce n3npawaT cbobLIeHNA 30 KAPTOBM PA3MUIALLOHWS, U3MbJHEHU B pexuM off-line 1 3a TpaHsakumm, pesyntaT ot
MAATEHN INXBU, TOKCU U KOMUCUOHHMU, C UBKITKOYEHME HA MACTEHU IMXBU MO CMECTOBHU CMETKMU.

116.4. B cbobueHnaTd, U3NpALLoHK oT BaHkaTta, ce BKAOYBA UMHPOPMALMS 30 HOMEpPd HO CMeTKATA/KApPTATO, € KOATO e
PeaIN3NPAHA TPOH3AKUUATS, CYMA U BANYTA HO TPOH3AKLLUATO, KOHTPAMEHT, TUM HO TPOH3OKLMATO.

116.5. B sms cbobLLeHMATA, U3NPALLOHK OT BaHKaTa, ce BKIOYBA MHGOPMALUA U 30 PCA3MONAraeMaTa CyMd Mo CMeTKATa cres,
BCAKA TPOH3AKLMSA.

116.6. BaHkaTa nanpawa Ha nocodeH oT Knnenta (Tutynapsa) eneKTpoHeH aapec OTYeTHA MHPOPMALMSA 30 BCUUKM PeaIU3UPAHN
ornepaumm ¢ MOCOYEHA CMETKQ, 30 ONpefesieH Nepros OT BpeMe - KaNeHAJPEeH AeH, CeAMULA 1 Mecel,.

116.7. BaHKATA U3NPALLA YBEAOMUTENHM SMS CbobLeHUa Ha nocoueHns oT KnneHta (Tutynsapsa) MobuneH TenepoHeH HoMep npu
octaeauy, 6poit 10 sms cbobuieHUs oT NpeannaTeHna noketT SMS cbobuieHUs, KOKTO U MPU U3YEPMBOAHETO MY.
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B) ®uHaHCcoBM ycnoBus

17.1. BaHkaTa cbbupa cnyxebHo ot nocoyeHa oT KnneHTta (TUTynsips) cMeTKa d6OHAMEHTHAO TOKCA 34 MOI3BAHE HA YyCayrata
+~SMS NzBecTaBaHe", cbraacHo gencreawara Tapuda Ha baHkara.

117.2.  KnueHTtbT (TUTYNapaT) He Ob/KUM TAKCU 3d BCUUKM M3NpPATeHM OT BaHkaTa mMenn cbobuieHusi, KOKTo M 3a SMS
cbobuieHnata no 1. 116.7.

117.3. Korato npepnnateHnar ot Knuewta (Tutynapsa) naker SMS cbobuieHWs [OCTUrHe Heu3pasxofABaH AuMuT oT 10
cbobueHuns, baHkata cyxebHO 3a4b/KABA CMETKATA HA TUTYAAPS CbC CTOMHOCTTA HA MbPBOHAYAIHO MNpeansiateHms 6pon
CbobLueHns.

117.4. B cnyyali Ye CMETKATO OT KOSITO ce cbbupa TakcaTd 3a nakeT SMS cbobLueHUs @ OTKPUTA B YyXKAeCTPOHHGO BAYTA, TS ce
304BJKABA MO 0O6MeHHUA Kypc HOo BaHkaTa B AeHs HO cbbupaHe HO TaKCATa.

117.5.  Tpu npekpaTaBAHE NON3BAHETO HC YcayruTte, BOHKATO He Bb3CTAHOBSBG OCTATbYHATA CTOMHOCT OT NPeanadTeHns NokeT
SMS cbobuieHunsa.

r) MNpaea 1 3aabmkeHus Ha KnueHta Tutynap

118.1.  KnueHTtsT (TUTYnsAp)uMa npaso:

118.1.1.  [da ocnopu HAYMUCNEHNTE TAKCU U KOMUCMOHU 3d nakeT SMScbobuieHus.

118.1.2. [a nopone Bb3paXKeHMe 3d YCTAHOBEHA OT HEro rpeLuka UM HepegoBHOCT MPU NpeaocTaBsAHe HA YCNyrnte oT CTPAHG
Ha BbaHkaTa.

118.1.3. J[a noncka BpeMeHHO MM OKOHUATENHO NPeKpaTsaBaHe NOA3BAHETO Ha YcayruTte.

118.1.4. [Ja nocoum CTOMHOCTM 3a MOCTbMIEHMS M MIAWAHMA OT CMETKATA, HOL KOUTO We €& M3MNPAWAT cbobuieHuns, 3a
PEaIN3NPCHN TPAH3OKLLUN.

118.1.5. J[a noncka NpoMsaHa HA YCIOBUATA 3d NMOA3BOHE HA YCayruTe;

18.2.  TuTynsapaT e AAbXEeH Ad YBeAOMMW He3aOABHO Npu NpobiemMun Npu NON3BAHETO HA YCIyruTe ob6CnyXBALLOTA FO JIOKALUS
Ha BbankaTa.

a) Mpaea v 3agbnxenusa Ha bankara

119.1.  BaHkaTa nma npaso:

119.1.1.  Oa n3npawa cboblieHns 30 onepdumnmTte nocoveHu B HacTosawmte O6LM yClOBMS NO NOCOUEHATA OT TUTYNSAPS CMeTKA,
CbIIOCHO 3CSBEHUTE OT HEro YC/0BMSI HO MOJI3BAHE HA YC/yrurte, 3d KOeTO TUTYNSPST AOBA M3PUYHOTO CU Cbriiacue ¢
NOAMNMCBOHETO HO MCKAHETO.

119.1.2. Ja npekpaTn BpeMeHHO UJIM OKOHUYATENIHO U3NON3BAHETO HO YCAyruTe Npu HACTBMBAHE HA ycnoBuaTd no 1.37.

e) OTroeopHocTH

120.1.  TuTynsApaAT OTroBApsl 34 BCUYKWM 304b/DKEHWUs, npelBuieHW B HacToAwMTe OOLM yCNoBUS 3d peructpupaHe wu
M3MON3BAHETO HA YcayruTe.

120.2. BOHKATA He rAPOHTUPA Bb3MOXHOCTTA 3d MOJIYHYABAHE HO ChOBLLEHUS YU HE HOCKM OTFOBOPHOCT B C/YYdi Ye reHepUupaHo
oT Hesdl SMS choblueHre He Bbae NpeaoaeHO OT TesledOHHUSA ONepaTop A0 MOBUIHUA TenedoHeH HOMep, KAKTO U B CAyYauTe,
KOraTo Nopaam obctoaTencTeag, HesaBuceln ot baHkaTo, cbobuieHne He Bbae nosyyeHo ot TuTynaps.

120.3. B cayuai ye o6cnyxBawmar teneGoHeH onepaTop He OCUTyPABA M3NPALWLAHETO HA SMS cbobueHns B 4yxbuHa, BankaTta
He HOCU OTrOBOPHOCT 3d HernoslydeHUTe oT TUTynapsa cboblieHus,

120.4. BOHKATO He HOCK OTFOBOPHOCT 30 MOrPEeLIHO MNOCOYEHU B UCKAHETO OT TUTYNsipst TenePpoHHN HOMepa U UMENST afpecH.
120.5. B cayuan ye Tutynapar He nonyumn SMS cbobuieHre no NpuumnHg, 30 kKoaTo baHkata oTrosaps, HEMHATA OTFOBOPHOCT €
OrPOHWYEHO A0 PA3Mepd HAO MOJYYEeHOTA OT Hesl TOKCA 3d KOHKPEeTHOTO YCIyrd, KOSATO He € M3BbPLUEHd WM € U3BbPLUeHd
HeKa4YecTBEHO,

120.6. UsBbH cnydaute no 1.120.5., TUTynapat He Moxe 4a npeTeHaupa oT bankata obesuieTeHme 3a Bpean U/mam NponycHATH
nonsu.

120.7. BaHkaTa M3npawa cboblleHne 3a peasiM3npaHa MaaTexxHa onepaduust o 10 MUHYTU clel OCYeTOBOASIBAHETO W, C
N3KJIIOYEHME HA CIIYHAUTE, KOraTO MIATEXHATA ONepPaLns € U3BbPLUEHA C KAPTA, B KOMTO CboBLLeHNeTo ce nanpawa 40 10 MuHyTH
cnen U3BbpPLBAHE HO aBTopusaumata. B nepuoga ot 23:00 go 8:00, baHkata nanpawa cbobLieHNA CAMO 30 PEaNn3npPaHnTe
onepaumm Ha [MOC, BIMOC n ATM TepMUHANWY, C €TeKTPOHHU NNCATEXHU MHCTPYMEHTM NMOCOYEHM B TOYKA 2.1, OT HOCTOALWNS pa3aen
. CbobLieHNATa 30 OCTAOHONUTE onepauuu, ocyeToBoaeHU B Nepunoaa oT 23:00 po 8:00 ce u3npalwaT 40 NOCOUYEHUs OT TUTYnap
TenedpoHeH Homep cneq 8:00.
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3AKNMIOYUTEJTHU PA3NOPENBU

§1. HepaspenHa yact oT HacToswmMTe OOLWM yCnoBus € AeNCTBAWOTA KbM AOTATA HO MOAMUCBAHE HA AoroBopa Tapuda.
[MpoMeHn B TSIX ce M3BBPLUBAT Npu ycnoBusaTd Ha [nasa Mbpea. O6wu nonoxerus, Pasgen . Npomern B O6wmTe ycnosums, v npu

cnaseaHe HA pdsnope,u,6|/|Te HO 3AKOHO 30 MAATEXHUTE YCNYr n NNATeXXHNTe CUCTEMN.

§2 Bcunukn crnopoee, HepelweHN no cbrnacme Ha CTpdHuTe, noponeHn OT Te3un O6LLI,I/I YCnoBua N OOroBopd, KbM KOWNTO
NMPUHAONEXAT UM OTHACALLN Ce 00 TAXHOTO TbJIKyBOHe, He,ﬂ,el‘/'ICTBVITeJ'IHOCT, M3NbJIHEHNE NN NPEeKPATABOHE, KOKTO U crnopoeeTe
3d nonbJIBOHE HA MNPA3HOTU B Pamkosusa AOrosop un I'IpVICI'IOCO6F|BCJHeTO MY KbM HOBOBbB3HUKHAU O6CTOF|TEJ'ICTBCJ, e

6bOOT PELIABAHN OT KOMMETEHTHMA BbArapcKu Cba, No peao, npeasuieH B 4eNCTBALWOTO MPAXKAAHCKO 30KOHO4ATESICTBO.

§3. HactoswuTte O6wm ycnoeusa ca npueTtn Ha 10.02.2023 r. Ha 3acenaHune HA YC Ha ,AnnaHy Bank Buarapus” AL v Bansar B
cuna ot 20.02.2023 r.

§4. HacTtosiwmTe O6LM yCIOBUSA €O CbCTOBEHU €HOBPEMEHHO HO BBAraPCKM @3KK U OHIIMUCKK e3KK. B cnyyait Ha npotuBopeyne

MeX Ay ObArapCcKATA U OHIIMACKATA BEPCUS, MPUOPUTET Le MMA BEPCUATA HO OBArapPCKU e3uK.

KJTUEHT:

(Tpu MMeHa 1 noanuc)

3A BAHKATA:
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NMPUITOXEHWA

Mpunoxenune 1. OnepaTUBHU IMMUTM 30 NON3BAHE HA BAHKOBA MAATEXHA KAPTO:

CyMMTE Ha NMMMHTHTE M 3aABEHUTE NHMHTH 3a npomana ca s BGN
TNMaMATH BuooBe NAMHTH Debit Mastercard |Mastercard Standard|Mastercard Gold e Platir!um
Mastercard Credit Mastercard
CraHgapTHa CrangapTHr CraHgapTHa CraHgapTHH CraHgapTHH
3a egHa nnawaxe * G 000 4 000 & 000 5 000 10 000
TPEHCAKLWA B
cTpaHara TerneHe napn g Gpoil =* 2000 2000 2000 4 000 4 000
3a egHa nnawaHe * 6 000 4 000 & 000 S 000 10 000
TPEHCAKLWA B
yymBHHa TermneHe napn 8 Gpoi ** 1000 1000 1 000 2000 2000
nnawaxe * S 000 & 000 & 000 12 000 12 000
24 4BCOD NMNT | e napi & Gpoil ** 4000 3000 3200 4000 4000
B CTpaHarTa
ofwo 13 000 5 000 11 200 16 000 16 000
nnawaHe * 9 000 § 000 & 000 12 000 12 000
24 4acOB NMMNT | 1 naph & pofi ** 2 000 2 000 3000 4000 4000
B Yy#DHHa
ofwo 11 000 & 000 11 000 16 000 15 000
nnawaxe * 15 000 12 000 15 000 24 000 24 000
24 4acoB NHMHT |termene napn 8 Gpoil = 4 000 5 000 & 200 8 000 & 000
B CTpAHATa U
Yy KEMHE oo 19 000 17 000 22 200 32 000 32 000
Gpoi TpH./24 yaca 15 20 20 20 20
nnawaxe * 10 000 & 000 10 000 20 000 20 000
T AHCDEH NMMAT | 1 napn & Gpoii 10 000 5 000 £ 800 5 000 3 000
E CTpaHara
oo 20 000 13 000 16 300 28 000 28 000
nnawaHe * 9 000 g 000 10 000 20 000 20 000
T AHEBEH NNMNT|,  \ #e naph & Opofi ** 4000 4000 & 000 & 000 & 000
B Yy#DHHa
ofwo 13 000 12 000 18 000 26 000 25 000
nnawaxe * 19 000 15 000 20 000 40 000 40 000
T pHeBeH NAMMT [ternene napn & Gpoil = 14 000 5000 12 800 14 000 14 000
B CTpaHarTa u
uyBHHa oo 33 000 25 000 32 800 54 000 54 000
Gpoi TpH.IT gHH 50 60 60 60 60

*Onepauwus ,MnawaHe” NpeAcTABASBA NOKYMNKA HO CTOKA U/UAK ycayra.
*Onepauus ,TerneHe Ha napu B 6poi” NpeacTABAABA TErIeHe HA NAapuK B 6poit upes BAHKOMAT U1 TerJieHe HA Napu JYpes
MOC-TepMUHONHO YCTPOWUCTRO.
Mpw TerneHe Ha Napu Ypes 6AHKOMAT, MOKCUMAJTHATA CTOMHOCT HO eAUHUYHA TPOH3OKLMA 30BUCK U OT XOPOAKTEPUCTUKUTE
HO YCTPOMCTBOTO, HO KOETO Ce M3BbPLLBA ONepauusaTa,
3a kapTu, n3poneHn kbM cmeTkn B EUR mnm USD, cTOMHOCTTO NocoYeHnTe IMMUTU Ce 4efin HA 4Be.
BpoaTt Ha TpOH3aKLMNTE BKITIOUBA BCUYKU YCMELWHW U HeYCMEeLWHU TPOH3AKLMW, KOKTO U CMPABOYHU ONepaLmu.

anIJ'IO)KeHVIe 2. Bm,u,ose MNNATEXXHU YCAYTU N NNATEXHN onepaunn, nO3BOJIEHN MO MAATEXHA CMEeTKA

BVI,D,OBe NMAATEXHU YCNYIry, Nno3BOJIeHN 34 NJATEXHATA CMeTKA

1. BHacsAHe HAO NOpU B HOMWMYHOCT (B T.4. HOJIMYHWU NPEBOAM B CUCTEMATA HA 6AHKATA);
2. TerneHe Ha NAPU B HOMUYHOCT;
3. [MpexBbpsigHe HA CPEACTBA MO MIATEXHA CMETKA B CUCTEMATA HA BAHKATA:

35



3.1. MonyyeHn cpeacTBa OT APYIU NAATEXHN CMETKN B CUCTEMATA HA BAHKATC;
3.2. [pexBbpisiHe HO CPEACTBA MO APYrd MIATEXHA CMEeTKd B CUCTEMATA HAO DAHKATO;
3.3.MpexBbpasHe HO CPEACTBA MO APYra MIATEXHA CMETKA B CUCTEMATA HA DAHKATA Ype3 MHTepHeT BAHKMPOHe.

lMnatexxHn onepauun B neBa

4.
4.1.
5.
5.1
5.2.
6.
6.1.
6.2.
7.
8.1
8.2.
9.
9.1
9.2.
10.
10.1.
10.2.

MonyyeHn KpeaUTHM NPeBoaU B N€BA:

MonyyeHun kKpeanUTHU NpeBoaun OoT Apyra 6aHka B cTpaHaTa (BUCEPA6 (RINGS);

M3p0aeHn KpeauUTHU NpeBoam B NEBC;

M3pgoaeHn kpeauTHn npesoam 3a apyra 6anka B ctpaHata (BUCEPA (PUHIC).

M3pn08eHn MHOropegoBM KpeanTHM NpeBoan n3sbH cnuctemara Ha 6aHkaTa (BUCEPA (PUHTC).
M3popeH npeBos No UCKaHe 30 AupeKTeH 0ebuT B neea:

M3poaeH npeeos Mo UCKAHe 30 AUPEKTeH AebUT B cMcTeMaTd Ha 6aHKaTa;

M3pgoneH npeson No NCKAHE 3d AUPEeKTeH 4ebUT U3BbH CUCTEMOTA HA BAHKATA.

MonyyeHo HapexaaHe 30 AUpPeKTeH 4ebuT B nesa:

MonyyeHo NpeBoAHO HOpPeXAAHe 30 AMpPeKTeH AebUT B cucteMata Ha BAHKATO;

Mony4yeHo NPeBoAHO HAPEXAOHE 30 AUPEKTEH AeOMT U3BbH CUCTEMATA HA BAHKATA.
M3nbaHeHe HO HOPEXAAHUA 30 NepPUoaMYHM NPEeBoan B 1€BA U BANYTO:

M3nbnHeHMe Ha HOpEeXAaHWSA 30 NepUoaUYHU NPEBOAN U3BBH cucTeMaTa Ha 6aHkaTta (BUCEPA 6 (RINGS);
M3nbnaHeHMe HO HOPEXAAHUS 30 NEPUOAUUHM NPEBOAN B CUCTEMATA HO BAHKATA.

Mnowanus upes E-Banking:

M3poneHn KkpeauTHN Npesoam M3BbH cucTemaTa Ha Bankata (BUCEPA (PUHIC);

M3pnaneHn MHOropeoBU KpeaUTHU NPeBOAN M3BbH cucTeMaTta Ha 6aHkaTa (BUCEPA (PUHIC).

EI'O,EI,)KeTHI/I nndauaHmna B neBsad

1.
"1
1.2,
12.
121
12.2.
12.3.
12.4.

MonyuyeHn npeeoan ot apyrm 6AHKN OT BrogXKeTa:

MonyyeHu KpeaUTHU NpeBoAn OT B aXeTHU cMeTKU B apyru 6ankn (BUCEPAG6 (RINGS);

MNMonyyeHn MHOropeoBU KPeLUTHU NPEBOAN OT BroaKeTHN cMeTKU B fpyrn 6aHku (BUCEPAG (RINGS).
MnawaHnsa KbM BIOOXETHU NPeanPUATUS:

M3pnoaeHn KpeauTHN NPeBoamM KbM BIOAXKETHM CMETKU B CUCTEMATA HO BAHKATA;

M3pnaneHn kpeAuTHU NpeBoam 3d Apyrv 6aHKKM kbM BroaxeTHU cMeTk (BUCEPAG (RINGS);

N3poneHn MHoropeaoBU NpeBoaM 3d Apyrn 6aHKn kbM BloaxeTHU cmeTkn (BUCEPAG (RINGS);
MpeBoaHO HapeXAOHEe 30 AUpeKTeH npesog KbM 6roaxetHu cmeTkn (BUCEPA6 (RINGS).

MnatexxHu onepauun B EUR B cTtpaHaTa u EBpo3oHaTta

14.
14.1.
14.2.
14.3.
15.
15.1.
15.2.
15.3.
16.
16.1
16.2.
17.
17.1.
17.2.
18.
18.1.
18.2.
19.
19.1.
19.2.
19.3.
19.4.
20.
20.1.
20.2.

MNonyveHn kpeantHm Npeeoan B EUR B cTpaHaTa 1 eBpo30OHATA:

MNonyyeHn KpeanTHU NpeBoAU B CTpaHATA Ypes BUCEPAY;

MNMonyyeHu KpeAUTHM NpeBoau B cTpaHaTa Ypes TAPITET2;

MonyyeHn KpeaUTHU NPEBOAM B €BPO30HATA Ype3 SEPA.

UspopeHn kpegntHn npesogu B EUR B cTpoHaTa 1 eBpo3oHaTA:

M3poneHn KpegnTtHn npesogm B cTpaHaTa Ypes bBUCEPA7;

M3poaeHn KpeanTHU NpeBoam B cTpaHaTa Ype3 TAPIET2;

N3poneHn KpeAUTHW NpeBoAU B eBPO30HATAd Ypes SEPA,

N3poneH npeeog rno McKaHe 3a gupekTteH gebut B EUR B cTpanaTta 1 eBposoHaTa:
N3poneH npeBos No UCKAHe 3d AMpeKTeH AebuT B cTpaHaTa upe3s BUCEPAY;

N3pcneH npeBos No UCKOHe 3d AMpPeKTeH AebuUT B eBpo3oHaTd upes SEPA,

MonyuyeHo HapexaaHe 3a aupekteH a4ebut B EUR B cTpaHaTa n eBpozoHaTa:

MonyvyeHo NpeBoAHO HAPEXAOHE 30 aAupeKkTeH aebut B cTpaHara upes BUCEPA7Z;
N3poneH npeBos No UCKOHe 3d AMpeKTeH AebuUT B eBpo3oHaATA Upe3 SEPA;

N3mbiHeHUe HA HOMYHUW NOpUYHK NpeBoan (kacoBu npesoaum) EUR B cTpaHATa 1 eBpo3oHATA:
M3p04eHn HanMYHKM npeeoau B cTpaHaTa upes bNCEPAY,

M3p04eHn HONMYHN NPeBOAU B eéBpO30HA Ypes SEPA.

Mnawarus upes E-Banking EUR B cTpaHaTa 1 eBpo3oHaTa:

N3ponoeHn KpeduTHU NpeBoau Npeamn NaAeXd U3BbH CUCTEMATA HA BAHKATC;

M3poneHn KpeauTtHn npesogm B cTpaHaTta Ypes BUCEPA7;

M3poneHn KpeauTHU NpeBoam B cTpaHaTa Ype3s TAPIET2;

N3poneHn KpeAnTHW NpeBoaU B eBPO30HATA Ype3 SEPA.

M3nbnHeHMe HA HOpeXXAaHWUA 3a nepunoaundHu npeeogn B EUR B cTpaHaTa 1 eBpo30oHATA:
M3Mmb/iHEHME HO HOPEXAAHWSA 30 MePUOAMNYHN NPEBOAM U3BbH cnucTemaTa Ha 6ankaTa (BMCEPA7) SEPA;)
M3nbiHeHWe HO HOpPeXAAHWS 30 NepUoAUYHU NPEBOAM B CUCTEMATA HO BAHKATA.
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21.

MnaTexHn onepauunmn BbB BASYTA - TPETU CTPAHU:

21.1. MNonyyeHU KpeaAUTHU NPeBOAU OT TPETU CTPAHW;
21.2. UspopeHn KpeanTHU NpeBoam 3d TPETU CTPOHU;

N3nbnHeHue HA NAATeXHU onepauun 4Ypes ninareXXHu KapTu.

22. Ternexe ot ATM (6aHkomaT) 1 NOC TepMuHan:

22.1.  TerneHe ot ATM (6aHkomaT) 1 MOC TepMUHaN B CTPAHATA;

22.2. TerneHe Ha ATM B uyBOuMHQ;

22.3. TerneHe Ha NOC TepMUHAN B CTPAHOTA;

22.4. TerneHe Ha [MOC TepMUHAN B Y4yKOUHG;

22.5. PasnnawaHusa ¢ 4ebuTtHU KapTy;

22.6. 3annawaHe Ha [TOC TepMUHAN B CTPAHATQ;

22.7. 3annawaHe Ha MOC TepMUHAN B Y4yXOUHQ;

22.8. [lpeBog Mexay CMeTKu;

22.9. TlnowaHe HA NePUOANYHN CMETKU - ACGHBLW, TOKCU U Ap., Ype3 cuctemaTd ePAY (upes ATM) 6aHkoMaT;
22.10. lnowaHe HO NepUoaUYHU CMETKU - ACGHBLM, TOKCU U Ap., Ype3 cuctemaTa ePAY;
22.10. TMnawaHe HO KOMYHAJIHU CMeTKU Ype3s ,EnekTpoHHN 6uToBKN cMeTKK".

Mpunoxenue 3. Onpegeneqns

1. TInaTeXKeH UHCTPYMEHT € NepPCOHANN3UPAHO YCTPONCTBO/YCTPONCTBA U/UAN HOBOP OT MpoLeaypPUu, AOrOBOpPeHU ¢ BaHkaTa u
W3MOM3BOHM C Lesl NOACBOHE HA MACTEXHO HapexadaHe. baHkaTa npeanara cnegHUTe NAATEXXHU UHCTPYMEHTH:

1.1. Be3KOHTAKTHA AEBUTHO/KPEAUTHO KAPTA — MAATEXEH UHCTPYMEHT, BbPXY KOMTO € 3amnmnCaHa MHGOPMALMA MO e/IeKTPOHEH
HOUMH 1 Ce M3MOJI3BA MHOTOKPATHO 3a naeHTUbUkaumns Ha Kaptoabpxaren. Ocurypsea Ha KapToabpaTtena oTadneueH 40CTb
0O cobBCTBEHU MAPUYHU CPeAcTBA WU/UAM A0 NpeABOpPUTENHO AOroBopeH ¢ BaHKATG pasMep HA KpeauTeH UMUT U e
npeagHA3Ha4YeHa 3a m3nosseoHe B Penybnunka Bbarapmsa m B 4vyxBuHao. Paznonara ¢ GyHKUMOHANHOCT 30 BE3KOHTAKTHO
npountaHe Ha YNTM-a 1 cbabpXKA BbB BUIUATA CU OT/IMHMTENEH 3HAK 30 BE3KOHTOKTHO MAdLLaHe: rpaduyHo n3obpaxeHne Ha
paauno-yectota , M *,

1.2. NuTepHeT BanknpaHe ,AnnaHy E-bank”/ ,Anuanuy M-bank” - nnaTtexeHn MHCTpyMeHT, KOMTO npeaoctasa Ha otpebuten
NepCOHANN3UPAH AOCTbIM 40 HABOP OT TEXHONOMMYHUN MPOLELYPU € L& UMbJHEHNE HA MICTEXHU ONepaumnn 1/ Uam HEMIoTeXHN
OeCTBUSA OT cMeTKM Ha Tutynap B BaHKaTa upe3 AOCTbNBAHE HO MAATEXHUA WMHCTPYMEHT nNpe3 WHTepHeT aapec
https://remote.bank.allianz.bg/EBank/ .

2. MepcoHanen naeHtndmnkaumoHeH Homep (MNH) — npeacTaenaea KOMBUHALMA OT LNGPU N CYXU 30 MASHTUOULMPOHE HO
Kaptoabpxatensa/Motpebutens/Knnenta. MNH-a e nssecten camo n eguHcteeHo Ha KapTtoabpxatens/Motpebutena/Knventa
1 MoXe Aa 6bae NPOMEHsIH COMO OT Hero.

3. CMeTKa e pasnnawaTeHa NAATEXHA CMeTKd, BOAEHA OT BAHKATA HA MMETO HO TUTYASAPS, MO KOATO €A U3AAAEHU efHd Uan
noseve BAHKOBWU KAPTU, MO KOATO C& OTYUTAT ONepaLmmTe, U3BLPLIEHN C TAX U MO KOATO Ce NJCLLAT TOKCUTE, KOMUCUOHUTE U
PO3HOCKUTE, KOKTO U MICBHULLOTO, IMXBUTE, HEYCTOWKUTE, 06e3eTeHUATA, AbAKUMU OT TUTYAAPS, B CAYyYCi UYe MO CMEeTKATA e
OTNycHAT oa06peH oT BAHKATA KpeauT;

4. TUTynsap - IMLETO, HA YMEeTO MMe Ce BOAM CMeTKATA, OBCNYyKBALLA ONepaumMmuTe, U3BbPLUEHU C U3AOAEHNS KbM Hes MIaTexeH
UHCTPYMEHT.

5. Kaptoabparten - pU3nUecko uue, HO YMeTo MMe e U3AAAeHd KApTa. KapToabpKaTenar ce onpenena B NpeaBapuUTesiHo
noacaeHo oT TUTYNapa UCKOHe 30 U3A0BOHE HA KApTa no obpasel, Ha BaHkaTa. KapToabp»KATENAT € OCHOBEH KAPTOAbRKATEN,
KOraTO € U TUTYNAP HO CMETKATQ, MO KOATO € U3ACLEeHT KAPTATO, UK e 3AKOHeH NpeacTaBuTes Ha GUpMaTa, Npyu CMeTKa Ha
opuanyecko nuue. [lonbaHuTeneH KapToabpxaTesn e GU3MYECKO N1LE, HO YNETO UME NO UCKAHE HA TUTYNSapS e U3404eHA KApTa,
Npu HOMUYMETO HO CbliecTBYBALWA KApTA Ha OcHoBeH KapToabpkaTen. JonbiHuTeneH KapToabpXaTen Ha AebutHa kapta
MoXe Aa 6bAe M HenmbiHOMETHO nuue. Morat aa 6bAAT nMocodeHW Mnoseve OT eAunH [onbAHUTENHU KOPTOAbPXKATENM.
LJonbaHUTENHUAT KOPTOABPXKATES NOM3BA CPEACTBA MO CMETKATA HA TUTYNAPA CbIIACHO NAPAMETPUTE U IUMUTUTE HO KAPTATA,
U3[00eHd HO HEFOBO MMe.

6. KnueHt Ha ,AnuaHy, E-bank”/,AnnaHy M-bank” — dusmdecko unm opuanyvecko auue, uauv Tbprosel, WaM 6104KeTHO
npeanpuatne, TUTYAAp HA cMeTka/v B Bankara.

7. Notpebuten Ha ,Annanu E-bank"/,Annanuy M-bank” — neecnocobHo GM3NUECKO TMLEe MAU 3AKOHEH NPeacTABMTE/ HA Tbprosel,
W IOPUAMYECKO NILE, UKW BCAKO GUIMYECKO NNLE, YMTbIHOMOLLEHO OT KAIMeHTA C U3PUYHO HOTAPUASTHO 30BEPEHO MbJIHOMOLLHO,
[0 Ce pasmopexad Ype3 CUCTEMATA 30 MHTEPHET BAHKMPOHe CbC CPEeAcTBATA MO cMeTKA/M Ha KnneHta nam camo aa My 6bvae
PA3KPUTA NHPOPMALMA 30 KOHKPETHA/M cMeTKa/W.

8. MeceuHo u3BNeYeHNe MO CMETKA C KPeAUTHA KAPTa, OOBbP3AHA C KpeauTeH IMMUT — u3saBieHue Ha BbaHkaTa B nMcMeHa unu
eNeKkTPoHHA $opMA 30 onepaLmu, U3BbPLIEHN C KPEAUTHO/U U AUrUTANU3UPOHA KAPTA/W, U3O0AEHN KbM CMETKATA 30 eauH
OTYeTeH Nepuom, B T.4. BCUYKU U3BbPLLEHWN NO CMETKATA MIATEXHN ONepaLMm, BKIKOYUTENHO ONepaLmmTe C BCAKA OT U3gaaeHuTe
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KbM CMETKATA KAPTU, KAKTO U AAHHU 30 CYMUTE, BUAA U AOTATA HO U3BbPLUBAHE HO OMepauuuTe, 4ATATA HO OCYETOBOASIBAHE HA
onepauMmMTe B cucteMata HA BaHkATa, MUHMMONHOTG NOrACUTENIHO BHOCKA U OPYrUTe U3UCKYeMU CYMU U TeXHUS NA4ex,
HOYMCIEHUTE MO CMEeTKATA TOKCH, JIMXBU U KOMUCUMOHMU CbIIGCHO AOrOBOPA 30 KPeLUTHA KApTa, HacTosawmTe OB6LLM yCloBuA ©
TapudaTa Ha BankaTa.

9. MeceuHo M3BNeUYeHUE 30 KPeaUTHA KApPTA — wu3aABneHue Ho BaHkaTa B MUCMeHa Uau enekTpoHHA GopMa 3d onepauuu,
U3BbPLUEHM C AOLEHA KOPTJ, 30 eMH OTYeTeH nepuod. Tasm CNpaBoYHA MHGOPMALUS CbABPXKA AOHHM 3 onepauuuTe — 40TA
HO M3BbPLUBCHE, AATA HO OCYETOBOAABAHE, BUJ, HCO MIATEXHATA onepauns, MHGOPMALUSA 30 Tbproeel, YCTPOUCTBO, CyMd U
BAJIYTA HA MJIOTEXHATA OMNepaLus, CyMd HO OMepauusTd BbB BAJYTATA HA CMETKATO, KOKTO W HOYUCIEHUTE TAKCU KbM
nnatexuHuTe onepaunn. Manpawa ce Ha nocoueH ot Tutynaps e-mail agpec no 5-1o uncno Ha Meceuad, creiBaly, Meceld, 30
KOWTO e U3BneveHneTo.

10. OTueT NO CMeTKd, KOATO OBCNYyXBA AeOUTHO WU KPeaUTHA KAPTd, KOATO He € OOBbP3aHA € KpeaUuTeH JUMUT UMA
XOPAKTEPUCTUKNUTE HA MHbopMauusaTa no Pazgen XVII ot O6wm ycnoBus 30 OTKPUBOHE, BOAEHE U 30KPUBOHE HA MIATEXHU
CMeTKM Ha topuandeckn anua/Teprosumn u no Pazgen XVIIl ot O6uim ycnosmsa 30 OTKPUBAHE, BOAEHE U 3AKPUBAHE HA MICTEXHU
CMeTKM HA dU3NYECKM AMua Ha ,Annady bank Bbearapua” AL

11. OTueTeH Nepuos — BCEKU KANeHAJPEeH Mecel, OT CPOKA HO AEeUCTBUE HA CKOYEHUS AOrOBOP 30 KAPTJ, CYUTAHO OT 1-Bo Ao
nocJielHO YMC/IO HO Mecelld, 3d KOnTo nepuo baHkaTa 3aaea U3BneveHue.,

12. OnepaTnBHU NUMUTKU — onpepesieHn oT BaHKATa HMBA HAO JOCTBM 4O CPEACTBO MO CMETKATA 4Ype3 KApTATd B crefHuTe
BOPUAHTU: 30 eAHA onepduus, 3a 24 yacda U 3d 7 AHW, NpU CNefHOTO pa3aesieHne HA OnepdumunTe, U3BbPLUBAHM C KAPTOTO:
NAALLOHE HO CTOKU U YCIYTUY, U TerJieHe Ha napu B 6poli.

13. KpeauteH AMMUT — MOKCUMOIHUAT PA3MEp HA KPeauTa Mo CMeTKATo, KoWTo BbankaTta paspelwaBa 4o 6bhe NoAseBaH ¢
KpeauTHA KapTa, 3404eHC KbM CMEeTKATC;

14. PasnonaraeMa HOAUMYHOCT — CyMATA HO BHeECEeHWUTe CPeACTBA MO CMEeTKATd, YBeJIMYeHd C HeyCcBoeH KpeauTeH JIUMUT (B
CNyyauTe HO OTMYCHAT KPeAUTeH JIUMUT), HOMANeHd ¢ onpejeneH B TOpUPATA HO BAHKATO MUHUMANEH HeCHUXXdeM OCTOTBK,
KOraTo Ce NpeaBMXAQ TOKbB.

15. HepaspelweH oBbpapadT — BCAKO AOMYCHATO MPEBULLEHWE HA PA3MNOJI0raeMaTd HOAUYHOCT, YBE/IMYEHO C PO3Mepa Ha
MUHUMOHUA HECHUXXOEM OCTOTBK, BCMeACTBUE HO M3BbPLUEHA onepaums U/Man HoumucieHn oT BaHKATA Mo cMeTKATd NUXBY,
HeyCTOMKM, 0be3LLeTeHNs, TAKCU, KOMUCUOHU UM PA3HOCKMU.

16. Mopex — OTOTA, HA KOATO TUTYNSAPAT € ASbXEH A0 MOracsBA Ab/HKUMUTE CYMW, Bb3HUKHAIM MPU NOA3BAHETO HA KAPTATA
npes onpejeneH oTYyeTeH Nepuos, U KPANHATA AATA, HO KOATO TUTYNAPAT € ANBXKEH A0 NOrdcy BCUUKU 300b/KEHUS Mo KpeauTa.
17. MuHnManHa noracutenHa BHocka (MIMB) — cymMaTa, koaTto TUTYNAPAT € ANbXeH Ad MOrdcsiBa eXeMeceuHo, BbB BPb3Kd C
MOJI3BAHETO HA KPeanTHA/ N KapTa/u.

18. 'paTuceH nepuon — CPOK, B KONTO TUTYNSPAT He ObJXKW JIMXBA 30 U3BbPLUEHW OMepauun oT TUNA ,MJIALWLOHE HO CTOKU U
ycnyru®, B Cnyddii 4e HAMA NMPOCpoYeHU 3a4b/KEHUs OT npeaxoneH otdyeTeH nepuon. CpokbT HA rpaTUcHUA nepuopn e ao 45
KONeHAAPHU AHU. 3 rPATUCHUSA Nepuol, BaHKOTA He HAUYUCAABA NUXBA BbPXY CYMATA HO CbOTBETHOTO 30AbJIXKEHNE, HO COMO B
ciyyar ye 1o Obae noraceHo. Npu HenoracaeaHe HA CbOTBETHOTO 3A4bL/IKEHWE HO MOAEXKJO, JIMXBOTA Ce HAYUC/ISABA BbPXY
HernoraceHoTo 3a4b/KeHNe ¢ OBPATHA 4ATA, CUMTAHO OT AATATA HO Bb3HUKBAHETO MY.

19. ABTOpPM3ALMEA — NpoLec Ha oa06peHMe HO oNepdLUs, U3BbPLUEHA C KOPTA OT CTPAHA HO CUCTEMATA HO KAPTOB ONepaTop UK
OBTOPU3ALMOHHATA CUCTEMA HA BaHKOTO, Npu KosATO ce B0KMPA 305BEHATA OT KapToabpKaTensa CyMd cfef, NpoBepKd Ha
TeXHUYECKUTE NAPAMETPU HA KAPTATA U CJief, MPOBEPKA HA PA3MOAAraeMaTd HonmM4YHoCT. bnokupaHaTa cyma ce ocueToBOASBA
Nno cMeTKATA HA TUTYNapsa cnel U3npduidHe Ho GUHAHCOBO CbobLLeHMe OT CTPOHA HO MHCTUTYLUATA, 06CNYXBALLC CbOTBETHOTO
YCTPOMCTBO, HO KOETO e U3BbpLUeHd onepaduuaTd. CpoKbT 30 U3MbJIHEHUE HO GUHAHCOBOTO NpeAcTaBaAHe e A0 45 AHu oT faTaTa
HO M3BbPLUBAHE HA ONEePALUATa.

20. Pexxnm on-line — pexxuMm, Npu KOMTO MAATEXHATA OMNEpPAUUst C KAPTA Ce U3BBPLUBAO YPe3 UHULUUPAHE HO CbobuleHue oT
TePMUHONHOTO YCTPOWCTBO B PEO/IHO BpeMe KbM OBTOPU3ALMOHHATA CUCTEMA HA uzaaTtend. MHbopMaumaTa 3a ogobpeHue unu
OTKA3 HA MJIOTEXHATA onepduust ¢ KApPTd, U3BBbPLLIEHA B TO3M PEXUM Ce MOoSyUYdBd OT U3AATENS HA MJIATEXHUS UHCTPYMEHT UMK
OT Me@XAYHOPOLHUSI KAPTOB OMepaTop, Cropes NapaMeTpmuTe HO KApTaTa.

21. Pexxnm off-line — pexxnm, npm KONTO NAATEXHATA ONEpPALNs C KAPTO Ce N3MbIHABA Be3 40 ce M3NCKBA 040bpeHne B peasnHo
BpeMe OT OBTOPU3ALMOHHATA CUCTEMA HA U3AATENS UM HO OBCNYXBALLMA O ONepaTop HA KApToBad cucTema. OpaobpeHueTo
WM OTKO3bT HO MJIATEXHATA ONepaLms ce onpeaena Ha 6030 NapaMeTpuTe HA KOPTATA, UHCTAIMPOHN B HOCUTeNs 30 codTyepHa
nHbopmauma (HAM manm MArHUTHA NeHTA), KOMTO €A NpoYeTeHn/oBpaboTeHn OT TEPMUHOIHOTO YCTPOMCTBO B MPOLECcA HA
W3BbPLUBAHE HA MJIATEXHATA onepaLus.

22. Be3KOHTOKTHA MAATEXHO onepauuss — MNAATeXHO Oonepauns C KAPTd, KOATO ce M3BbPLBA 4pe3 A06AMXABAHE Ha
6E3KOHTAKTHA AeBUTHA NN KPeaUTHA KApTa 40 BeskoHTakTeH veTel Ha NOC yerponctso. MHbopMaumata Mexay KapTata u
ycTpoicTBoTo ce obmeHs Ha 6a3a onpefeneHa pPagno-4yecToTd. Be3KOHTAKTHO NICTeXHO Onepauuns ce MU3NbJHABA 40
onpepeneHa cTolHocT 6e3 BbBexAoHe Ha MMUH koa, koATo ce AedpuHUPO OT KAPTOBUTE OPraHU3CALUK OTAENIHO 3d BCAKA
Obp>KaBA. be3KOHTAKTHA NAaTeXHO onepaumsa Moxe Ad Bbae U3MbAHEHA KAKTO B pexuM on-line, Taka u B pexum off-line.

23. KOHTOKTHO MIATEXHA Onepauuns — rniaTtexHa onepauus, KOATo ce N3BbPLIBA Ype3 06paboTBAHE HO AOHHUTE HO KAPTATA OT
TEPMUHOAIHOTO YCTPOMCTBO Ype3 NOCTABAHE HO KOPTATA B YeTALLOTO YCTPOMCTBO HA TEPMUHONA.

23.1. Mpwn N3BBPLUBAHE HO KOHTOKTHC MJIATEXHO onepdlumsa Ypes obpaboTBaHe HA AdHHUTe oT YUI-a Ha KapTaTa, TEPMUHAIHOTO
YCTPOMCTBO M3UCKBA BbBexadHe Ha [MMH koa. MNpu Te3sn naatexHn onepaumnu He ce U3NCKBA MNOAMUC BbPXY PA3MNUCKATA OT
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TEPMUHOHOTO YCTPOWCTBO OT CTPAHA HA OMPABOMOLLEHWS MONA3BATEN HA KAPTATA.

23.2. Mpu N3BBPLUBAHE HO KOHTOKTHO MJIATEXHA onepauus Ypes obpaboTBOHE HO AAHHUTE OT MATHUTHATA JIEHTA HO KAPTATA,
TEPMUHOHOTO YCTPOMNCTBO MOXe A0 He U3NCKA BbBexacdHe Ha [MNH koa. MNMpu Te3an nnaTtexHu onepaumnn onpaBOMOLLEHUAT
NMon3BaTes e 304bJ/IKEH A4 NoANuLIe PA3NUCKATT, FEHEPUPAHA OT TEPMUHAIHOTO YCTPONCTBO, KOATO MOTBBPXKACBG U3MbJIHEHd
NJCTEXHO onepauus.

24. 3D 3awumTa - Yenyrata npeacTABAABA eNeKTPOHEH MeTos, 3¢ AOMBJHUTENHA 30WMTA HA MJALWAHUSA C KAPTU B UHTEPHEeT.

26. Kopgoea ayma — [llocouBa ce oT KapToabp>kaTens B UCKAHETO 30 WM3ACGBOHE HA KAPTA W Ce U3MNOA3BA 34 HEeroed
naeHTubukaumnsa npen baHkaTo, Npu NpefocTABAHE HA OrpAHMYEeH HOGOoP OT yCnyru no TenedoH.

27. octbn ao cMeTka upes ,Anunanuy E-bank"/,Annany M-bank” - goctbnbT Ha Beekn oTaeneH MNoTtpebuten 4o cMeTka/u Ha
KnnenTta ce onpegena or KnvMeHTa CbrIOCHO NpeaoCcTAOBEHUTE OT Hero MPABOMOLLMSA HAO OCHOBCHUE geno3updHo B baHkaTa
MbJIHOMOLLLHO U CbOBPA3HO ClefHUTE NApPAMeTPU:

27.1. NnaTexHa rpyna:

27.1.1. cOpOBKK — M3MOA3BA CAMO CNPABOYHUTE GYHKLMM;

27.1.2. cbCTABAHE HA BCAKOKBU MAATEXHU A4O0KyMeHTH 6e3 SWIFT;

27.1.3. CbCTOBSAHE HA MAATEXHU AOKYyMeHTH cbe SWIFT — BkouBa BCuYkU onepaumn 6e3 nnawaHe kbm CEBPA, HapexaaHe
pa3nuncKka;

27.1.4. Bcnukn — [MoTpebUTenaT cbCTABA WM NOANUCBA BCUHYKM MACTEXHN 4OKYMEHTU ¢ nskaoveHne Ha CEBPA;

27.1.5. Bcuukm 6e3 SWIFT - MNoTpebutenar cbCTABA M NOANMCBA BCUYKU MAATEXHWU AOKYMeHTU 6e3 nnauwaHe kbM CEBPA u
HapeXadHe Ha MexaybaHkoB BanyTeH npeson SWIFT;

27.1.6. CEBPA - n3nonsea ce camMo OT pasnopeamnTenn ¢ BloaXeTHU CPeAcTBd, KATO PYHKUMATA MO3BOJISBA CbCTABSAHE U
NOAMNUCBOHE HA MACGTEXHU LOKYMEHTH.

27.2. Pona — KnueHTbT onpefena ponsa caMmo 3d oH3u [NoTpebuten, HO KOWTO e AC NPABO Ad NOAMUCBA MACTEXHN LOKYMEHTH,
PonaTta onpenens npaBoto Ha [MoTpebutens A0 NOAMUCBG €NeKTPOHHU MIATEXHU LOKYMEHTU COMOCTOATENIHO UKW 3defHO C
apyr/v MNotpebuten/un, oNMCaHM B UCKOHETO, KOTO Ce MOCOYBA MOC/Ie40BATE/IHOCT HA nognucute Ha MNoTtpebutenure.
27.3. lumuTun — 30 Bceku [MoTpebuten ¢ NpaBo 3a NOANMCBOHE HO e/IeKTPOHEH MIOTEXEH A40KYMEHT KNNMeHTbT onpeaens IMMnUTu
30 NIATEXHUTE onepauuu. JIMMUTUTe ca pa3aefieHn Mo CAeAHUTE KATeropum U ce Bb3CTAHOBABAT HO C/lieHUS MPUHLLUM;

27.3.1. HeBeH NUMUT - 0BLLA CYMA OT BCUUKM MAATEXXHMN OMEPAL MM 30 CHETOBOAHA AATA. JJHEBHUAT IMMUT Ce BKJIIOHBA B PAMKAUTE
HO e4MH CHETOBOAEH AeH, OTPA3eH B OCHOBHATO BAHKOBA CUCTEMO M C& Bb3CTAHOBABA MPU CMAHA HA CHETOBOAHATA AATA.
27.3.2. CeaMMUeH NUMUT — 0bBLLa CYMA 30 BCUUKU MIATEXHW ONepdaLnn 3a eiHd KANeHAOpHA ceaMULa (MoHefeNHUK — Henens).
CyMaTa ce U34ncnaBaA KATO ce cbbepdaT BCUYKU HApedeHU HeobpaboTeHu un ycnewHo obpaboTeHu MAATEXHU onepdaumm oT
HOYONOTO HA ceaMmuaTa. JIMMUTBLT Cce Bb3CTOHOBABA c/iel OOHOBSABAHE HA CMSHO HA MOC/EAHATA CYETOBOAHA LATA 30
M3TEKNATA ceaMuLC.

27.3.3. JIUMUT HO AOKYMEHT — MOKCUMQJIHO CTOMHOCT HO €MHUYHO MACTEXHO onepduus, KOATo Moxe Aa 6bae HapedeHd oT
MNoTpebutens.

28. CuyeToBOAEH A€H — 3Q LEANTEe HA M3MbJHEHWE HO MJIOTEXHU onepaunmn B BaHKoBATA nHbopMaumnoHHa cuctema (BUC),
reHepupPaHM 4Ypes MAaTexeH WUHCTpyMeHT ,AnuaHy E-bank’/,Annany M-bank”, e geHat, B koito BaHkata e uanbaHWAQ
HapeneHaTa oT lNoTpebutena nnatexHa onepauuns. CUeTOBOAHUAT AeH CTAPTUPA Cliel NPUK/OYBAHE HO npoleaypaTtd no
obpaboTeaHe Ha aaHHK B BUC, Hapeyvena End-of-day (EOD). MNpouenypaTa nNo npeaxogHoTo nspedeHmne CTapTMpa B Nepruoad
Mexay 19:30 — 20:30 1 NPUKIOYBA HA CIeABALLUA KaNeH4ApeH aeH. [naTexxHu onepaunm, HopeaeHW B NepUoad HA U3MbJIHEHME
Ha npoueca no EOD, we 6baoT obpabotenHn B BUC cnen npukniousaHe Ha npouenypota EOD cbec cueToBOAHO ACTCA,
OTPO3ABALLO HOBUSA CYETOBOAEH AeH.

29. MoTpebuTencko nMe — KoMBMHALMA OT undpu U/nnmn Byksu, n/unmn onpeneieHn CUMBON, KOATO C/YXM 30 4OCTbM A0 ,AnnaHL,
E-bank"/,Anvany M-bank”.

30. MNapona — KoMBUHaLMA OT LndpU, BYKBU 1 CUMBOSM, KOATO CAYXU 30 A0CTbN A0 ;AnnaHy E-bank”/,AnnanHu M-bank”.

31. MNoTpebutencka cecus - YCTAHOBEHd BPb3KA MeXAy KOMMOTbPA HA loTpebutena u cbpebpa HA BaHkaTta, cnep kaTto
MoTtpebutens e goctbnun ,Annanu E-bank”/,Annany M-bank”.

32. MobunHo npunoxenune ,Anmary M-bank” — MHCTanMpa ce HO MOBUIHN YCTPONCTBA, MOKPUBALLU CAELAHUTE MUHUMOJIHU
U3UCKBAHMWA 3d onepduuoHHa cucteMa: Android (2.2+) unn iOS (4.3+), KOKTO M MUHUMAONHU U3UCKBOHWSA 30 NPOLLeCOPHA YecToTd
550 MHz n RAM - namert — 256 MB. Bcekn pernctpupar aktueeH MNoTtpebuten Ha ,Annany E-bank” uma npaso ga vsnonssa
MIOTEXHNA UHCTPYMEHT 4pe3 MOBMIHOTO npunoxeHue. Joctbn  upes ,Anmady M-bank” ce nonydoea camo cnen KaTo
MoTpebutenst perncTpmpa ceoeTo MobuHo ycTpoicTeo B ,AnuaHy, E-bank”. Mpu peructpaunsta Ha MOBUAHOTO yCTPOUCTBO Ce
reHepupa Kog, KonTo MNoTpebutenat BbBexAd B NPUNOXKEHUETO ¢ Lefl PUHOIU3MPAHE HA perucTpaumnsata. 3a nonssoHe HaA
MAATEXHNA MHCTPYMEHT dpe3 ,Annany M-bank” e He0b6x04MMO HANMNYMETO HA BPb3KA C UHTEPHET.

33. CbobueHns - CTPYKTYPUPAHA MHGOPMALNE, N3NPALLAHA Ype3 SMS nan umenn o nocoveH ot TUTynsaps TesiedoHEeH HoMep
WM UMenn agpec.

34. 3aabn604eHO YCTAOHOBABAHE WAEHTUYHOCTTA Ha mnaTeua (KapTtoabpxaten/Motpebuten/Kanent), nan Hokpatko 3YU -
npouenypa no yCTAHOBABAHE HO WMAEHTUUYHOCTTA, KOATO € PA3pabOTeHd MO HAYMH, KOWTO 3CLMTOBA MOBEPUTENHOCTTA HA
OOHHUTE, N KOATO BK/KOUBA U3MOJI3BBAHETO HO ABC UKW MOBeYe OT C/iefHUTE HEe3ABUCUMUN efleMeHTU: 3HOHME (Helllo, KOeTo CaMo
naoTeLd 3Hae), NpUTEXaH1e (Hello, KOeTo CAMO MJIATeLd NPUTEXARA) U XAPAKTepPHA ocobeHOoCT (HellLo, KoeTo XapaKTepmusupa
nnoTeua).
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35. MobunHo npunoxenue Allianz Bank Bulgaria SmartlD - usnonssa ce 30 npunaraHe Ha 3YU oT cTpaHa Ha BaHkata npu
HApeXAaHEe HO MACTEXHW onepaunm oT cTpaHa Ha KapToabpxaTtens/ NoTtpebutens/ KnueHnTta upes npepnaradu ot baxkata
MIOTEXHN UHCTPYMEHTWN, KOKTO M Mpu AaocTbneaHe Ha ,Anuany E-bank'/,Anvany M-bank”. UHctonnpa ce HAa MoBuaHK
YCTPOWCTBA, MOKPUBALLM CNEeAHUTE MUHUMAJTHU M3NCKBOHUSA 30 ONepaunoHHa cucteMa: Android (Bepcust 5.0) nnm iOS (Bepcus
10). 30 nonssaHe Ha NpunoxeHueto e Heobxoammo Kaptoabpxatens/MNoTtpebutens/KnmeHta Aa M3BbPLUM PErvcTPALUS, KOTO
Nos3BA MOBUNHUA TenedoHeH HOMepP, KOMTO e NPeLoCTABM HO BOHKATA NP 305BSBAHETO HO CbOTBETHATA NJIOTEeXHaA ycnyra. B
npoueca no perucTpauuns B npunoxeHmeto Kaproabpxarens/Motpebutena/KnuenTa 3o0aasa MNUH kog, KoTo urpae ponata Ha
eneMeHTa ,3HaHMe" npu npunaraHe Ha 3YW. BaHkaTa m3npala 309BKA 30 MOTBbPXAABAHE HA MIATEXHA Onepdums UM 3d
[OCTbM 0o JAnnaHy, E-bank"/,AnnaHu, M-bank" upes nyw HOTUdUKALUSA 0o PerncTpUpPaHOTO oT
Kaptoabpxatens/NoTtpebutens/KnmeHta MobUAHO YCTPOWCTBO, KOETO Wrpde pPofaTa HA efeMHTA ,nputexadue”. [Mpu
HEBb3MOXHOCT 30 U3NPALLdHe HA Nyl HoTUdMKAuMA 00 MobBunHoTo ycTpoiicTeo, KaptoabpkaTtens/Motpebutena/KnmeHTa
MoXe Ad u3bepe Aa NoONy4Ym efHOKPATEH Ko Ype3 SMS no non3BaHUA oT Hero MobuneH TeniedoHeH HoMep, KOWTO Urpae posiaTa
HO efneMeHTa ,nputexadue”. B cnydain 4e ™MobunHoto yctpoicteo Ha Kaptoabpxatens/MoTtpebutens/Knvmenta wuma
QYHKLUMOHAMIHOCT 30 4YeTeHe HO MNPbCTOB  OTNEYOTbK, KOWTO Urpde pPoasaTd  HA  ,XAPAKTEepHA  ocobeHocT”,
Kaptoabpxatens/MNoTtpebutens/KnneHta Moxe aa nsbepe aa ro nonsea emecto MNUH. BankaTta npunara 3YWM KaTo nsnckea ot
Kaptoabpxatensa/MNoTtpebutens/KnmeHta aa n3nonssa KOMGMHALKS OT ABA OT MOCOYEHUTE B HOCTOALLATA TOUKA TPU efieMeHTda.
BanupaHocTTa HO Nyw HOTUOUKALMUATA € 2 MUHYTH, O BAJIMAHOCTTA HO €4HOKPATHUA KOZ, € 5 MUHYTU, KOTO cnef, U3TUYAHETO Ha
To3u cpok KapTtoabprkatena/Motpebutens/KnmeHta cneasa A4 MHULMUPA FreHEPUPOHE HO HOBO Myl HOTUDUKALLMA UAN HO HOB
e[lHOKPdTEH Kof,
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