ATIMAHLL BAHK BbJITTAPUA ALL

ObLLUU YCJIOBUHA

3a oTKpMBAHE, BOAEHE U 3AKPUBAHE HA MJIATEXHU CMETKU Ha $U3MUYeCcKu auua
M 3a NPeAoCTABAHE HA MJIATEXHU YCIYIU U MUHCTPYMEHTU.

HacTosawmnte OBLM yCnoBus ypexaaT OTHOLWEHUATA Mexay: ,Annany bank bearapua” ALl BNMcaHo B TbproBCKUS PErmcTbp KbM
AreHums no snmvceaHuaTa ¢ EMK 128001319, cbe cepanuuie B rpag Codus, n.k. 1407, paiioH ,J1ozeHew  agpec HA ynpaesieHne yi.
+CpebbpHa” N2 16, enekTpoHeH agpec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,baHkaTa") n dusmyecko nnue, Ha KoeTo
OaHKATA NPefoCTABSA MIATEXHW YCIYrM 30 U3BbPLUBAHE HO JLEeWHOCT, Pa3JIMYHA OT HEroBATA TbProBCKA U MpodbeCUOHANIHA
OeNHOCT (NO-HATOTbK HAPUYOHO ,KnineHT"), BbB Bpb3KA C:

- OTKPWBAHE, BOAEHE U 3CGKPUBAHE HA MIOTEXHA CMETKA M M3MbJHEHUMETO HA MNPefLOoCTOBAHUTE OT OAHKATA MAATEXHU U
YBELOMUTENHUN YCYTU, UHCTPYMEHTU U onepauuny;

- U3LOBOHETO U ODC/Y>XXBAHETO HA MIOTEXHU KAPTY;

- NPeAOCTABAHETO HA MAATeXeH UHCTPYMeHT ,Anunanu E-bank”/,Annany M-bank”;

- NPeAOCTABSAHETO HA YBEAOMUTENHM yciyru ,SMS N3BecTaBaHe” U ,ANNCHL, eNleKTPOHHU CMPaBKK”.

HacToswmnte O6WM ycnoBms nNpeicTOBASBAT Hepd3fefiHd YdcT oT PAMKOB AOroBop 30 OTKPMBAHE, BOAEHe W 30KPUBOHE HA
NAATEXHN CMETKU HA DU3UUYECKM NTMLCT U 30 NPEeLOCTABAHE HA MAATEXHMW YCAYTU U UHCTPYMEHTU (HOPUUYCH NO-A0/Y 30 KPATKOCT
Pamkoe goroeop”).

BbB BCUUYKM CNyuydM HO HECbOTBETCTBUE Mexay pasnopeabute Ha HacTodauwwmTe O6LM ycnoBUs U Te3n B PAMKOBUSA LOroBop,
YroBopeHoTo B POMKOBKA OrOBOp Ce NpUJard ¢ NpuopuTer.

BOHKOTG MPUTEXOBG MbAeH NULEHS, M34C4eH OT BbArapcka HOpPoaHd 6AHKA B KGYECTBOTO M HA OPraH, KOWTO perynvpa u
OCBLLECTBABRA HAL30P BbPXY AENHOCTTA HO KPeAUTHUTE MHCTUTYLMU MO CUNATA HO 3AKOHA 30 KPeAUTHUTE UHCTUTYLUN.
'TABA INMbPBA OBLUWN NMOJTIOXXEHUA

Paspen | Npepmer

1.1.BOHKOTO OTKPUBA 1 BOAM MIOTEXHN CMETKN HA MECTHU U YYXKAECTPAHHU GU3UUYECKM INLC B IEBOBE U YYXKAECTPAHHA BANYTO
NpPW CNa3BAHe HA BbTPeLwHATa cu [onuTtunka 3a ogobperne Ha kKnneHTU. OTKPUBAHETO HA MJIATEXHO CMETKA Ce U3BbPLUBA Clej,
noAnMCBOHETO HA PaMKoBUa foroeop.

1.2.C PaMKoBMS fOroBoOp ce ypexad 6bAeLoTo U3MbHeHWe HA OTAENHU UM HA NopeauLd OT NMACTEXHU onepaLluu, onpenenar
ce NPABATA U 304BJDKEHUATA HO BAHKOTA U KJIMEHTA, U YCNOBUATA 30 OTKPUBOHE M BOAEHE HO KOHKPETHA MNI0TEXHO CMETKA.

1.3.BOHKOTA MOYKe A0 OTKOXE OTKPUBAHETO HA MICTEXHU CMeTKN 6e3 NocoUYBOHEe HO OCHOBAHME,

2.BaHKATA OTKPMBGO MIATEXHU CMETKU MPU YCJIOBUS U C XOPAKTEPUCTUKM, PErIOMEHTUPAHN B AENCTBALLOTO 3A0KOHOAATE/ICTBO
KOTO:

2.1.Pa3nnawateniHa CMeTKA - MAATEXHA CMeTKd, BOAEHO HA WUMETO HO MON3BATeNs HA MAATEXHU ycayru (,KaveHT/Tutynap”),
M3MOM3BAHA 3C CbXPOHEHME HO NApu, MAOTUMKU HO BUXAAHe 6e3 CPpoK HO Mpeam3BecTUe OT KAMeHTa/ute Ao BAHKATO, U 3a
M3MbJIHEHNETO HA MIATEXHWU OnepaLmni.

2.2.l1naTexHa CMeTKa 30 OCHOBHU OMepaLMn - 30 CbXPOHEHWE HA NAPW B JIGBOBE M NPeAoCTABSIHE HA OFPOHUYEHN BUAOBE YCyri,
pernaMeHTUPAHN U3PUUYHO B 3AKOHA 30 MJIATEXHUTE YCAyru U naaTexHute cuctemu (3MYMcC).

2.3.CMeTKa cbC cnelManHo npeaHa3HOUYeHWe - MAATeXHA CMeTKd 30 CbXPAHEHWe HA NApK, KOUTO ce 0BCyXBAT Npu onpefeneHu
C 4OTroOBOpP YC/OBUSL.

3.BaHkaTa Moxe Aa OTKPUBA U APYTrU BULOBE CMETKW, OCBEH OMUCOHUTE No-rope, Npu NpeiBapuTesHO JOroBApPsAHEe HO KOHKPETHU
YCJIOBUS C KIIMEHTA,

4.B noAnMCOHNA MexXAy KNMeHTa n 6aHKaTa PaMkoB Aoroeop ce onpeaenaT pasMepbT HA MUHUMOIHO U3UCKYEMOTA HOJUYHOCT,
JINXBEHUTE YC/IOBUS, MPUSIOKUMUTE TOKCU U KOMUCUOHMW, KOFOTO CO PA3JIMYHK OT nNpeaBuaeHnte B TapudaTa 30 IUXBUTE, TAKCUTE
1N KOMUCUMOHUTE (MO-HATATHK HOPUYAHA ,TAPUDGA/TA"), N HOUMHBT 30 OCBLLECTBABAHE HO KOMYHUKOLUS MEXAY CTPAHUTE, KAKTO U
OPYTA YCNIOBUS, CBBP30HU C MIATEXHATA CMETKA.

5.Npu OoTKpMBAHE HO CMETKA B MO3d HA TPeTo Jivue PAMKOBUAT AOroBop ce MOAMUCBA OT JIMLETO, KOETO OTKPUBA CMETKOTJ,
CbIIACHO 4il. 22 OoT 3C0KOHA 30 304BJDKEHUSTA U aorosopuTte. B Tesm cnyyau ce npenctaBs AOKYMEHT 3d CAMOJIMYHOCT HO
OTKPUBALLMA CMETKATA, KOKTO U KOMMe OT AOKYMEHT 30 CAMOJIMYHOCT HA TpeToTo auue (Tutynap). CMeTKa, OTKPUTA B NOA3C HA
TpeTo nuue, ce 610KMPA 30 PA3NopeXxAaHe, LOKATO NLETO, B UMATO MOA3a TS € oTKpUTd (Tutynsap), He 6bae MAEHTUDULUPOHO OT
BaHkaTa no pead HO MPUIOXKUMOTO 3CKOHOLATENICTBO. TPETOTO JiMLEe MOXe Ad MoeMe 3U4bJ/KEHUATO MO AOroBopd Wav ad
npeKpaTH LoroBopd No pefd Ho 30KOHA 3d NAATEXHUTE YCAYIrU U MAATEXHUTE CUCTEMU,

6.KNMeHTbT MOXe Ad U3BBPLUBA OMNEPALUN C HAMYHU CYMU MO MIATEXHA CMeTKd Yype3 MAATeXHU AOKYMeHTU BbB GopMa U C
PEKBU3UTU CbIIACHO AeNCTBALLATA HOPMATUBHA ypeabda 1 BbTpeLuHUTe NPABUId HO 6AHKATA. KNMeHTbT MOXe 4d OChLLECTBABA
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LOCTbMN 4O HANUYHU CPEeAcTBA U A4 MOACBO MIATEXHN HOPEXAOHUSA U Ype3 U3MNOA3BAHE HO MAATEXHU MHCTpyMeHTu. Mpasara,
304b/IXKEHUATA U OTFOBOPHOCTUTE HA CTPOHUTE BbB BPb3KA C M3ACBAHETO M MOA3BAHETO HA MICTEXHUSA MHCTPYMEHT Ce ypexxaaT
B PamMKoBus poroeop, ckitodeH Mexay BAHKATA U KINEHTA, B KOYECTBOTO MY HO TUTYAP HA MJIOTEXXHATA CMETKQ, U B HOCTOALWMTE
O6wu ycnosus.

7.BaHKaTAO MMA MPOBO A0 MOCTOBA /IMMUTU HA OMEpPALMUTE, U3BLPLUBAHW MOCPEACTBOM OMNpefesfieH MICTeXeH WUHCTPYMEHT.
Numutute ce onpepenar B MNpunoxerne 1,0NepaTUBHN AUMUTM 3 NOA3BAHE HA BAHKOBG MAATEXHO KAPTA" KbM HOCTOALLMTE
O6wu ycnosus.

8.baHkaTa MpefocTaBA HO pPA3MOAOXKEHWe Ha noTpebuTtenute Hpowypata Ha EeBporeickaTa KOMUCUS OTHOCHO MPABATA HA
notpebutennTe Npu U3NOJ3BAHETO HA MAATEXHM YCAYrM HA MHTEPHET CTPAHULATA CU, KAKTO U HO XAPTUEH HOCUTen Mnpwu
NOVCKBAHE.

9.baHkaTa U3naBa AeBUTHU U KPeAUTHU KAPTU, C MON3BOHE HO COBCTBEHM CPeACTBA UMM C OTMNYCHAT OT BOHKATA KpeanTeH UMMUT.
10.Mpn n3p00BAHETO HA MAATEXHU KAPTU BAHKATA cNA3BA M3UCKBAHUATO HO CbOTBETHATA KAPTOBA OPraHM3aums u Ha bbarapcka
HapoAHAa 6aHKa.

1M.1.Ypes ,Annany E-bank"/, Annanu M-bank” BAHKATO NpeaocTaBa TEXHUYECKA Bb3MOXHOCT Ha KnneHTa n/unm MNoTtpebutenute B
MHTEepHeT Cpend L4 MOAyYaBAT MHOOPMALMA 30 CbCTOAHUETO U ABUXEHUETO MO PErUCTPUPOHU CMETKM, KOKTO U Ad U3BbPLUBAT
NAATEXHU onepauun.

11.2. HoctbneaHe n nonseaxe Ha ,AnnanHy, E-bank” ce ocblyecTeaBa upes nHTepHet agpec https://remote.bank.allianz.bg/EBank/
cfiep, BbBeXAOHe Ha NoTpebutesncko uMe 1 naposna.

11.3.baHkaTa cv 30M03BA NPABOTO 440 MPOMEHS HAYMHA 3a non3saHe HA ,AnuaHy E-bank”/,AnnaHuy, M-bank” B cnyyaute Ha
HOBOBbBEAEHMS, 3AKOHOBM MPOMEHN WU OT CbODPAMKEHMNSA 30 CUTMYPHOCT.

Paspen Il
HaunHn Ha KOMyHUKaLus

12.1.Mpwn noanuceaHe Ha PaMKoB AoroBop GAHKATA 304bJIXKUTENHO AoroBaps ¢ KnueHTa cnocobuTte 3d NpefocTABsAHE HO OTYeTHd
MHOOPMALUSA 30 U3BbPLUEHUTE MAATEXHU OMepduuu Mo CMeTKATO, HO OTYeT 30 TOKCUTE, KOKTO U HO APYTrU perfidMeHTUPaHU OT
30KOHO WY HEOBXOLUMU MO NPeLeHKa HO BAHKATA CbobLLEeHUs], YBeAOMNEHUS U APYT BUA MHbopMauus 1o KavenTa.
12.2.MNpeAoCTABAHETO HA OTYETHA WU APYra MHOOPMALMS, YBeLOMAeHUs U cbobuieHns oT BaHkaTa go KnueHta Moxe pa ce
OCBLLECTBABA MO CNeAHUTE HOUYUHU:

12.2.1.Ha xapTueH HocuTen eauH MbT MeCeYHO NP NOUCKBAHE OT CTPAHA HA KNMeHTa, B canoHUTe HA BAHKATO;

12.2.2.B cu cutemata 3a nHtepHet 6ankmnpare — Allianz E-Bank.

12.2.3.Upe3 enekTpoHHU cboblieHnUa HA nocodveHn oT KnuneHTa enektpoHeH aapec u/unm GSM Homep, B MckaHe-goroeop 3a
perncTpauus 1 nonssaHe Ha ycnyrute ,SMS MasecTsBoHe" n ,AnnaHu EnektpoHHu Cnpaskn”.

13.B pernaMeHTUpaHnTe OT 3aKOHA 1 HacToawmte OBwm ycnoeus cnydaun, bankaTa npegoctaea Ha Knnenta nHpopmauma upes
06aBABAHETO 1 B BOHKOBUTE CAJIOHU U HA MHTEPHET CTPAHULATAO 1 www.allianz.bg, kbaeTo ca 4OCTbNHM 6Ee3CPOUHO 30 CNIPABKM B
HenpoMeHeH BUA, U CbAbPXAHWE, MOPAAN KOETO Ce CYMTA 33 NPeJoCTABAHe HA AbArOTPOEH HocuUTen.

14.BaHkaTa Ny6AMKyBa U NOAABPXKA HO MHTEPHET cTpaHULaTa cu www.allionz.bg akTyaneH AOKyMeHT ¢ MHPopMALMa 3a TOKCUTe
30 HOW-MPeACTUBUTENIHUTE YCAYrM, KOKTO U PeYHUK HO CTAHACPTUBUPAHUTE TePMUHMK, CbAabpXdwy ce B ChMcbka HO HaM-
npeacToeutesiHiTe yeayrm, nybnmkyesax ot BHB. Mpu nonckeaHe o1 KnneHTa, BAHKATO My NpesocTaBsa NOCOYEHNTE AOKYMEHTU HA
XAPTUEH HOCUTEN.

15.1. MUHUMANHUTE TeXHUYECKU M3UCKBAHUSA KbM 060pYyABAHETO HO KAMeHTA no noBos, HO OCbLLECTBABAHE HA KOMYHUKOLUSA
Mo e/IeKTPOHEH MbT CA: HAIMYNE HO e/IEKTPOHEH A4Pec M Bb3MOXKHOCT 30 YeTeHe Ha nHbopmaums ebs dpopmat PDF n Excel.
15.2.Korato KOMyHUKAUUATA Ce OCBLLEeCTBABA 4Ype3 CboOLLeHUs, U3MPATEHN MO eIeKTPOHeH MbT, 3a AJTA HA MOJy4YdBOHE HA
OTYETHA MHDOPMALMA Ce CYMTA AATATA HA U3MNpPdLLaHE Ha CbobLeHneTo,

16.POMKOBMAT LOrOBOP Ce U3roTes HA Bbarapcku esuk. MNpu cbrnacne Mexxay cTpaHnTe PamkosuaT gorosop n HactoawmTte Obuim
yCnoBua Morat Ao 6b40T NpefocTaBeHU U B ABYE3UYEH BOPWUAHT HA ObAMCPCKM U CHIIMACKU €3UK. KOMYHMKOLMATA Mexay
CTPAHWTE MO MOBOJ U3MbJHEHUE HO [OroBOPd Ce OCBLUEeCTBABA HA GBArapCcKU e3uK, d MPU CbIIdche MeXAay CTPAHUTE — U Had
QHIIMACKN e3UK.

17.MNo BpemMe Ha pelicTBneTo Ha Pamkoeusa pgoroBop KMEHTHT MMA MPOBO MPU NOUCKBOHE 40 MOJyYM YCAOBUATA HA Pamkosus
[LOrOBOP, BKIOYUTENHO HacToAwmTe OBLM YCNOBUS, HO XOPTUEH WAWN APYT ABATOTPOEH HOCUTE.

18.1.KNneHTBT ce 304b/KABA A0 CbobLOBA HO BOHKATA 30 MPOMeHU B MOCTOSIHHUSA CU dApec KU AAHHUTE 30 KOHTOKT, Moco4YeHu
OT Hero, B CPOK He No-KbCHO OT 7 (ceaeM) AHM OT MPOMSHATC;

18.2. KnneHTtbT 1 MoTpebuTenar ce 304bJIKABAT 4O CbOOLLABAT CBOEBPEMEHHO 30 BCAKO MPOMSAHA B AOHHUTE CU, KOUTO cd
OTpa3eHU B pernctpaumata 3a "AnmaHy, E-bank”, nucMeHo upes gokyMeHT no obpasel, Ha 6aHKaTa.

18.3.Mpwn n3NpaLaHe HA AOKYMEHTU Te Ce CYMUTAT 3d MNOoJydeHN OT APYraTd CTPAHA KOKTO clefBa:

18.3.1. oT 4ATATA HA IMYHOTO NpenoBaHe, OKO e NPeadeHO HO PbKAa;

18.3.2.0T AOTATA HO PA3MUCKOTA 30 NOJIyYOBOHE,

KOraTo e NpeacaeHo Mo Kypuep;

18.3.3.0T 4ATATA HA PA3MMCKOTA 30 MOJYYABAHE, KOrATO € U3MNPATEeHO C NPenopbYaHd NOLLJ;

18.3.4.0T [OTATA HO U3NPALLOHE HO eN1eKTPOHHOTO U3SIBJIEHME KbM MOJyHaTe IS, KOraTO € U3NPATEHO HA eJIeKTPOHEH aapec.

18.4. MNoTpebutenaT MoXe A4 U3MNO3BA e4MH OT C/IefHUTE KOHOIN 30 KOMYHUKALMSA C BAHKATA:


https://remote.bank.allianz.bg/EBank/
http://www.allianz.bg/
http://www.allianz.bg/

18.4.1. Mpexa 3a NpoAKOU HO BAHKATA — MbJIEH CMUCHK C KOOPAUHATUTE HA JIOKALUUTE HA BAHKATA € NyBAnKYBAH HO UHTepHeT
CTpOHMLATA Ha BaHkaTa - https://www.allianz.bg/;

18.4.2. EoMHeH UeHTbp 30 0b6CnyXBaAHe HA KAWeHTUTe — Ha TenedoH O 700 13 014 wunanm HA enNekTpPOHHA nowd
support@bank.allianz.bg.

Paspen Il
NMpoMenun B ObwmTe ycnosus

19. BOHKATO € ANbXHO AC NPefocTaBU HA KnneHTa yBegoMNeHMe 30 NPeLBMXAAHM NPOMeHn B HacTosAwmTe Obwm ycnosus.

20. BaHkaTa 06ABABA NPeABUAEHUTE MPOMEHU HO MHTEePHEeT canTa cu: www.dallianz.bg, Ha nopTanHaTa cTpanmua ,Allianz E-bank”
M HO BUAHO MACTO B BAHKOBUTE CAMIOHM, ABA MeceLa npeau AATATA, HO KOATO e NpeABUAEHO NPOMeHUTe Ad BAA3AT B CUAA.

21. B yeBepomnenuneto no 1.19 baHkata nHpopMmupa KnmeHta 3a npaBaTa My no T.22 No-go/y, KAKTO U 34 MNociefnudra ot
HeyrnpaXHABOHETO HA Te3n NPaBad.

22. KAMeHTbT UMA NPABO AC NPUEME WU OTXBbPAN U3MeHeHuaTa B QY. B ciiyuali Ye He e CbrriidceH ¢ npeasaraHuTe NPoMeHu, Tol
cfliefBaA AC 3051BU TOBA Mpe 6aHKATA Npean AATATA, HO KOATO € NpeABUAEHO NPOMEHUTE Ad BAA3AT B cuAA. JIMNCATA Ha U3ABNEHUe
B TO3U CPOK C€& CYMTA 30 CbI/IaCUE U € OCHOBAHME 30 BAHKOTA 44 NPUAArd HOBUTE YC/IOBUSI B OTHOLLEHUATA CU C KJIUEHTA.

23. CTpaHnTe MOraT Mo B3AMMHO CbIr/lacKe 44 PA3WMpaT 0OXBATC HO NPeLOCTOBEHUTE MIATEXHU YCIAYTU AN A0 NPOMEHAT APy
YCNOBUS, CBbP3OHU C MU3MON3BAHETO HA MIATEXHA CMETKd MO B3OWMHO cbridcue. B To3u cnyyail npomMeHuUTe BAU3AT B CUAC,
CcboHPA3HO AOrOBOPEHOTO MEX Y CTPOHUTE.

24. TpoMeHUTe B IMXBEHUTE NMPOLEHTU U OODMEHHUTE KYPCOBe Lie ce MPUACraT He3abaBHO 1 Be3 NpeaBAPUTENHO YBEA0MEHWE,
KOrQaTO MPOMEHNTE ca HA Ba3a pedepeHTeH NMXBEH NPOLEHT NiK pedepeHTeH obMeHeH Kypc. B Tesun cnyuan 6ankata nHdopMmpa
K/IMEHTA 30 MPOMEHUTE KATO v 06aBABA B BAHKOBUTE CANIOHU, HO MHTEPHET CAWTA CU U HA nopTanHaTta ctpaHuua Allianz E-bank.
25. Korato npomeHuTe B IMXBEHUTE NPOLEHTU NN OOMEHHWUTE KYPCOBE MU AB/IKUMUTE TOKCU U KOMUCHUOHM Ca No-61aronpuaTHA
30 K/IMEHTO, Te ce Npuaarat 6e3 NpesBAPUTENTHO YBEAOMEHME.

26. Korato 6aHKATA pa3LlMpaBd 06XBATA HO PYHKLMUTE, KOUTO MOrAT Ad Ce MOJI3BAT Ype3 NAATeXeH UHCTPYMEeHT ,AnnaHy, E-
bank”, ce cunTa Ue KAMEHTHLT € U3ABUA CbriacKe C TOBCA, KOraTO OKO € HeoBX0AMMO (CBrIOCHO HOPMATUBHO U3UCKBAHE), 305BU 30
NoOJ/I3BGHE CbOTBETHATA GYHKLMSA, KOKTO M KOTO M3MOA3BA HOBATA GYHKLMS 30 MbPBM MbT, KATO B T€3UM CIYYaU He ce npuaara
CpPOoKbT No T.20 OT HOCTOAWMSA pa3aen.

Paspen IV
lMpekpaTtasaHe

27. KNUeHTBHT MOXe MO BCSIKO BpeMe Aa NpeKpaTn POMKOBUS 0roBop. KNMEHTHT MOXKe ChLLO A4 NPEKPATH MNOI3BOHETO HO oTAeNeH
NAATEXEH UHCTPYMEHT UM MHPOPMALMOHHOTA YCYrd Sms-U3BecTBaHe, 6e3 4a NPeKPaTABA NOA3BAHETO HO MJIOTEXHATA CMETKA.
McKaHeTO 30 30KPUBOHE HA MIOTEXHATO CMETKO BOAU A0 NMPEKPATABOHE HA MOJI3BOHETO U HO BCUUKM MIGTEXHU UHCTPYMEHTU U
ycayru,

28. Mpwu npekpaTasaHe Ha Pamkoeus gorosop, 6OHKATA 30KPUBO MAGTEXHATA CMETKOA.

29.1. MpaBoTo Ha KnveHTa A NpeKpaTy NOI3BOHETO HAO MIATEXHA CMETKA He ce MPUard B CAe4HUTe Cayyau:

29.1.1. MnaTexxHA CMeTKd, Ype3 KOSATO Ce U3BBbPLUBA OBCAYXBAHE HA KPeAUT, BKIOUUTENIHO pa3pelleH JIUMUT 3d OBbpAPAdT:
NpeKpaTaBaHe ce AOMYCKA cief, MbJIHO U OKOHUATENIHO NOradcABAHE HA KPeAUTHUTE 304b/IKEeHUs;

29.1.2. [InaTeXHA CMeTKA, CBbP3CHA C MOJI3BAHE HO MHBECTULMOHHU YCAYTU: NMPEKPATABAHE ce AOMNYCKA Cied NPeKpaTaBaHe Ha
[,0roBOPA 34 MOA3BAHE HA MHBECTULMOHHU YC/YTU U MOTACSBAHE HO Bb3HUKHO/INTE BbB BPBH3KA C HEro 304b/DKEHUS;

29.1.3. MNpekpaTaBAHE HA MNAATEXHC CMETKQ, MO KOSITO UMA HOJIOXEH 3AMOp WU APYF BUA, OFPAHUYEHUE HOTIOXEHO OT KOMMeTEeHTeH
OPraH ce AOMNYCKd, B CeAHUTE CAy4au:;

29.1.3.1. cneq, BAUIGHE HA HAIOXKEHUSA 30NopP/OrpaHnUYeHne OT KOMMETEHTHNSA OPraH;

29.1.3.2. Npu nMNCA HA HOMIMYHM CPEeACTBA U OBUXEHME 34 TpW MocsedoBATeNHU Meceud, baHkoTa uMa npaeo aa mManpaTtu
yBeJoM/IeHNe A0 3aMOopUPALLUSA OPrdH 30 HOMepeHMeTO CU A 30KpUe MAATEXHATA CMeTKJ; 3aKPUBAHE ce AOMNycKa npu avnca
HQO Bb3PAXEHWE OT 3AMNOpPUpPALLUS OPraH.

29.1.4. TnaTeXKHa CMeTKA, CBbP3AHA C MOM3BAHE HA AeBUTHA KAPTA: NPEeKPATSABAHE Ce AOMYCKA Clel NPeKPATABaHE HA LOrOBOPd
30 No/3BAHE HA AeBUTHATA KAPTO;

29.1.5. B cnyyait e B noanncaHunsa POMKOB AOroBOp €A YrOBOPEHU CMELMAIHN YCIIOBUS 30 MPeKpaTsBAHE.

30.1. MNpu n3paneHa kKapTa POMKOBUST LOrOBOP Ce NPEKPATABA Clief, MoracsiBoHe HO BCUUKM 304 bJXKEHUS, CBbP3AHU C NMON3BAHETO
HO KOPTATA, B CAIeAHUTE CAyYau:

30.1.1. eaHOCTpaHHO, ¢ nNpeamssectue oT KnneHTa, noaoaeHo ABO Meceld npenu U3TUYOHE HO CPOKA HO POMKOBWS LOMOBOP.
KNMeHTBT BPbLLO BCUUKU KAPTU, N3A0AEHN KbM CMETKATC;

30.1.2. e4HOCTPOHHO, C ABYMeCeYHO npegnssectve oT baHkaTa;
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30.1.3. npu cMBPT HA dU3MYecKO NnLe KAneHTd, KOKTO U MPU NOCTABAHETO MY MOJ, Mb/IHO UM OrPAHUYEHO 3drnpeLLeHMe OT MOMEHTd
HQO MUCMEHOTO yBeAoMABAHe Ha BaHkaTa 3a Te3n GakTu;

30.2. Mpu oTnpaesHe/nony4aBaHe HO NpeamM3BecTe 30 NPeKPATaABaHe HO POMKOBUSA 40MroOBOP Npu M3AdaeHa KApTd, HE3ABUCUMO
OT OCHOBOHMETO 30 TOBA, BAHKATA AEAKTUBMPA U3LAAEHATO/UTE KbM CMETKATA KAPTA/U, a KNMEeHTLT ce 304b/XKABA A0 Noracasad
B CPOK BCUUKMW 304BJIXKEHUS, MPOU3TUUCLLM OT U3MOJI3BAHETO HA KAPTUTE, U3ACAEHN KbM CMETKATJ.

30.3. He3aBUCKMMO OT OCHOBOHMETO 30 MPEKPATABAHE, CMETKATA, KbM KOATO € U3A4A4EHA KAPTATO, MOXe A4a 6bhe 3aKpuTda
MUHUMYM: 30 (TpuzeceT) AHU 30 CMETKU OBCNYXBALWMU AeOUTHU KAPTU U MUHUMYM 45 (yeTpupeceT u neTt) AHU 30 CMETKY,
06CcNyXBALLM KPeAUTHU KAPTK, Cled, LATATA HO NoAdBOHe/NOYYOBOHE HA NPEeAU3BEeCTUATA, MOCOUEeHW B TO3U pasaen, B cyyai
ye KNnMeHTbT e 3051BU/ 3aKPMBAHE HO CMETKATA.

31.  Mpu npekpatasaHeTo HA Pamkoeuns goroeop KAMeHTbT e AnbXeH 44 3arn1aTn HO BOHKATA BCUUYKN Ob/KUMU TAKCH, CbIIACHO
TapudaTa. KAveHTbT 3anduld HAOYUCISIBAHUTE MEPUOAMYHO MO AOroBOPA TOAKCU 3d MIATEXHU YCAYrM NPOMOPLUOHANHO HA
U3TEKJIMA NepUos, HA AeUCTBME HA AOroBopd. AKO TOKMBA TAKCU CA MJIATEHU GBAHCOBO, Te Ce€ Bb3CTAHOBABAT NPOMNOPLMOHANHO.
32.  K/AMEHTDBT He Ab/IXKU TOKCA MW HeYCTONKA 30 NpekpaTsaBaHe Ha PamMkoBMa oorosop, KOMTo e 61 B Ui noeeye oT 6 MeceLa.
33. Tpwu 30KpuBAHETO HA cMeTKATd, 6aHKATA m3naawa Ha KnveHTa mo nocoyeH OT Hero HA4YMH OCTOHAIMTE MO CMeTKATd
CPeACTBA, HEM3MOM3BAHN 30 MIGTEXHU ONMEepALLUN U TOKCU.

34. BoHKaTO MMa NPABO 44 NpekpaTu PaMKoBKS 40roBop € ABYMeceyHo npeausBecTne U 6e3 HeobxoAMMOCT OT MOCOYBOHE HA
OCHOBOHUE,

35. Mpu 30KpUBOHE HO BCUYUKU CMETKU HA KNMeHTd, perncTpupaHu 3d nonseaHe B ,Anuany E-bank” poctbnbT po ,AnvaHy E-
bank/,Annany M-bank” ce npekpatasa aBTOMATUYHO.

36.1. baHkaTa MMa NPABO 4 NpekpaTn PaMkoBma 4oroBop e4HOCTPAHHO M He3A6ABHO Be3 OTNPaBAHE HA NPean3BecTme, B CIYHON
HO HeU3MbJHEHWE HA 304b/XKEeHUA HO KNMeHTa No cboTBETHUS [LOroBOP 34 MIATEXHA cMeTKd, HacToAwmTe O6LM ycnoBmus unm
OTHOCUMMU pa3nopendby HA AelCTBALLOTO 3CKOHOAATENCTBO, BK/KOUMTENIHO, HO He COMO, MPU OTKA3 WU HenpeacTaBsHe B
CbOTBETHUSI CPOK HO M3UCKBAHM OT BaHKATa NMo pena HA AOroBOPA 34 CMETKA M/MAKM Mo pend Ha HacTtoswmte Obwm ycnosua
LOKYMEHTU Uan MHGOPMALUSA, KAKTO U B caydauTe no 1. 39.1 no-gony.

36.2. BOHKOTA MMA NMPOBO A0 MPEKPATU POMKOBUS AOrOBOP €AHOCTPOHHO 6e3 M3npalidHe HO yBeLoMieHue Ao KnueHta npu
BGe3CcpodeH LOroBoOpP — 30 CMETKU, KOUTO CA BA0KUPAHM, CbrAcHO T.86.1.4.1 17.86.1.5., N0 KOUTO HAMO HOMIMYHOCT U MO KOUTO KbM
MOMEHTQA HO 30KPUBAHETO He Ce AbJIKU IMXBA OT BAHKATA CbOBPA3HO YCNOBMATA HA AOMOBOPA 3¢ MICTEXHA CMETKA.

37.1. MonsBaoHeTo Ha Ycnyrute ,SMS M3BecTsaBaHe" U ,ANMCHL, @NEKTPOHHWN CMPABKU" ce NPEeKPATABA OKOHYATENHO B €[MH OT
cnefHUTe Cayyau:

37.1.1.NMpn peno3npaHe B IOKALMSA HO BAOHKATA HO MCKAHE 33 MPEeKPATABOHE MOA3BAHETO HA YcayruTe.

37.1.2. 30KpUBAHE HAO CMETKATA/KMTE, MOCOYEHA/HUN B MCKAHETO.

Paspen V
lNMpeBeHUUa U KOHTPON

38. MNpu n3BBbPLUBAHE HO ONEepdL MK CbC CMeTKATd, BaHKaTa He cneamn 30 30KOHOCBHOBPA3HOCTTA HA CAENKATA, B PE3YATAT HA KOSATO
€ Bb3HUKHOIO MJIOLULCHETO, OCBEH OKO C HOPMOTUBEH OKT € NpeaBUAEHO APYro. He3aBUCMMO OT TOBC, KIWMEHTHT € ANbXKEH AC
MoJIAra AbHKUMOTA FPUXKA U 40 NOAZBA MIATEXHATA CMETKJ, NAATEXHUTE YCIYTU U MHCTPYMEHTU B CbOTBETCTBME C AeACTBALLOTO
30KOHOAATENCTBO, BAHKOBUTE M3NCKBOHUS, HacTosWwMTe OBLWIM YCNOBUA U CKIIOYEHUA ¢ BAHKATA POMKOB f0roBop, KOKTO U 44 He
OOMYCKA JIMUHO WUSIM Ype3 TpeTu NULA U3MONA3BOHEeTO UM C Lefl M3MAMJ, 30 He30KOHOCBHOBPA3HU onepduuu, HenpaBoOMepHU
LEeMHOCTH, BKJIIOYNTENIHO, HO He CAMO, HeJIOAJIHU TbPrOBCKN MPOKTUKN, PA3NPOCTPAHEHNE HO OPBXWUSA 30 MOCOBO YHULLOXEHUE,
M3NUPAHe HA Napu, GUHOHCUPAHE HA TepPOPU3MA, U/MAKN 30 LENCTBUS, KOMTO CbCTABAABOT PUCK 30 PENyTAUMATA HA BAHKATA.
BaHkaTa He HOCU OTFrOBOPHOCT 30 OBUYANHOTO BAHKOBO MOCPEAHUYECTBO MO CAENKW HA TUTYASAPS HO CMeTKATd, CK/oUEHU B
HOPYLUEHWE HO HOPMOTUBHM OKTOBE,

39.1. Mpn HEBB3MOXHOCT 30 U3MbJIHEHME HO 304bJIKEHUATA HO BAHKOTA 30 M3BBPLUBAHE HO KOMMIEKCHA NPOBEPKA ChIICHO
MPUNOXXNUMOTO 30KOHOLATENCTBO, KAKTO U MPU HANIMYNE HO UHAMKALWMK, Ye CMEeTKATA Ce U3MOJ3BA 30 4HO UK NoBeYde 4eACTBUSA
cbrnacHo 1.38 no-rope, BaHkata nMa npaeo He3abaBHO Aa BNOKUPA 30 CPOK A0 3 MeceLd BCUYKU NAATEXHU CMeTKW Ha KnuneHTa,
KOTO TUTYNIAP, OTKPUTU MPU Hes U A0 He OCBLLECTBABA MICTEXHU Onepduuu No TAX, BKIKOUYUTENHO Ad He U3MbAHABA U3XOAALMN U
BXOASALLM MIAWAHUS, 30 KOETO, C NpreMaHeTo Ha Tezn OB yenosus, TUTYAAPAT 40BA CBOETO M3PUYHO 1M 6e3YC/IOBHO Cbriacue.
BaHkaTa MMA NPaBO 40 BbpHE BXOAALLMTE MPEBOAM, HOCOUYEHN KbM CMETKUTE, BIOKUPAHU MO pead HA HACTOSALWMSA YjeH, HA
cboTBeTHUTe HapeauTenu. C HanaraHe Ha 610KMPOBKATA, BAHKATA MoXe Ad YBeAOMU CbOTBETHUTE MPABOOXPAHUTENIHU OPTraHMU.
39.1.1. BaHkaTa yBepomsaBa KiMeHTA KATO TUTYNSIP HO CMETKATA 30 U3BbPLUEHOTO 6/0KMPOHEe M ro MOKAHBA 4G 30Kpue
CMeTKATA/UTe C1 B NOCOYEH OT Hesl CPOK.

39.1.2. YBegoMneHus, NoKAHN U cbobLueHUs ce n3npawaT ot baHkaTa Ha nocneaHUs NOCoUeH OT KAMeHTa aapec u/unmn e-mail, ¢
KOETO Ce CUYMTAT 30 HAANEXHO MoJjiydeHW. BaHKATa He HOCU OTroBOpPHOCT npel KAnMeHTa 30 NpUUYMHEHM BPeAU B CayvyauTe HA
HeyBeOMSABAHE WU MOJIyYEeHO HEHOBPEMEHHO YBeAOMJIeHMEe Mopaam NPOMAHA B AAHHUTE 30 KOHTAKT, 3d KOUTO baHkaTa He e
MUCMEHO yBeLOMeEHA.

39.1.3. Cnep, M3TUUCGHETO HA CPOKA, nocodeH oT BbaHkaTta cbraacHo 1.39.1.1, ako cMeTkaTa/uUTe He e/ca 3akputa/u ot KnneHTa,
BaHKkaTa npekpaTaea PAOMKOBUS AOrOBOP M 30KPUBA CMeTKATA/UTe cny)ebHo. HannuHUTe NapuyHn cpeacTBa KbM MOMEHTA Ha
30KPUBAHE HO CMETKO Ce CbXPAHABOT AOBPOCHBECTHO OT BAHKATA M OCTABAT HAO PA3NONOXKeHMe 3a noJsiydasaHe ot Knventa
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(TuTynaps) ypes nnMUHO noceuleHre B 6AHKOB OPUC 3a NPUICTOHE HO 30KOHOBU MEPKU 30 KOMTMEKCHA NMPOBEPKA U MNOAYyHYABAHE HA
N3UCKYEeMU LOKYMEHTU U MHbopMaums. MocTbNBALLM MPEeBOAM Clel 30KPMBAHE HO CMETKATA/CMeTKUTE Ce BPbLLAT HO HapeauTens.
40. B cnyyait yue BaHkaoTa ycTaHOBK, Ye KNMeHTBLT e NpefoCTOBUI HEBEPHWU ACHHU MO MOBOJ, OTKPUBAHE WM MON3BOHE HA
NAATEXHATA CMETKA, U/MNKN B CYYald HO TPAHA HEBB3MOXHOCT (MOBeYe OT ABO Meceld, CYUTAHO OT AATATA HO MbPBOHAYCHOTO
yBeAoM/IeHMe) 30 OCbLLECTBABAHE HO KOHTOKT C KNWeHTa, BaHkaTa uMa npaso aa npekpatn PaMkoBua forosop npu Cna3BaHe Ha
npouenypata no 1.39.1. no- rope.

41, BaHKATA UMA NPABO cnyXebHo Aa 6NoKUPA U/ UK AA BPBLLA CYMU, HEABXKMMO MNOMYUYEHU MO CMETKATA HA KJIMEHTA (TUTynapsa)
Nnpu Hepa3pelLeHn, UM OCbLLECTBEHU B Pe3Yy/ITAT HA HEenpaBOMEPHU AEUCTBUS, MAATEXHU OMnepdumu, 30 KoeTo BAHKATA Ha
naaTena/KopecnoHAeHTCKA BAHKA e yBeaoMuaa BaHkaTa n/mnm e nonMckana Bb3CTAHOBABAHE HO CPEACTBATA, KAKTO U B ClydaunTe
HO CNy)KeBHU KOPUTMPALLM NPEBOAU MPU HETOUYHO U3MbJIHEHA OT DAHKATO HA MAATELA NIATEXHA ONepaLus.

42. BOHKATA He U3Mb/HABA MIATEXHU ONepalu, CBbP3AHM MO KAKBBTO M A0 € HOUMH C GU3MYECKU NIMLQ, IOPULNYECcKU 1La,
OpraHM3aumm, obpa3yBAHUA UAKN ObPXKABU/IOPUCANKLUU, CPAMO KOUTO UMA HONIOXKEHU CAHKLUU UKW HO KOUTO He e pa3peLueHo
00 ce NpefocTaBAT GUHAHCOBU YCNYIM CbIIACHO pe3oioumm Ha CbeeTd 3a curypHocT Ha OOH uam perfiamMeHT 1 pelieHmnsa Ha
EC, npueTtn BbE Bpb3KA ¢ 6HopbaTa cpelly PUHAHCUPAHETO HO TEPOPU3BM U NPEAOTBPATABOHE PA3NPOCTPAHEHNETO HA OPBbXUSA
30 MOCOBO YHULLOXXEHUE WU BbB BPbB3KA C M3MbJHEHUETO HO APYrU Lenn HO MeXAYHAPOAHOTO OBLLHOCT, KOUTO CO YacT OT
ropecroMeHaTUTe peleHUa Uu perynaumn. BaHKATa He WM3MbAHABA M MACTEXHWM OMepauuu, CBbP3AHW C AULA UK
LbPXKABU/IOPUCANKLIUK, CTIPAMO KOUTO MMA HasoxeHu caHkumm oT Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) un KouTo ca BKJIIOUEHN B CNUCBLUTE, NyBAUKYBOHK Ha cainTa Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTO C npueMaHeTo Ha Te3n OBLM YyCnoBUA KIAWEHTLT AOBA CBOETO M3puUHO U BesycnioBHo cbriacue. C NoanUCBOHETO HA
HOPEXAAHETO 30 MNJIOTEXHA ONepaLms KIMEHTBLT Aekiapupd, 6e3 30 TOBA A0 € HeoBX0AMMO AOMBAHUTENHO U3PUUYHO U3sIBeHWe
OT HEroBA CTPAHQ, Ye ONepPaLMATA He € CBbP3AHA C JIMLJ, AbPXABU/IOPUCIMKLAM WK CTOKK, MOMAAALLM B OBXBATA HO 306paHUTE
Ha perynaummnte Ha OOH, EC unn OFAC, KOKTO 1 Ue e 3aMOo3HAT C Bb3MOXHOCTTA BAHKATA, KOKTO U KOPECnoHASHTCKUTEe BAHKM, C
KOWUTO TS UM YCTOHOBEHW B3AMMOOTHOLLIEHUS, Ad HE U3Mb/IHU NOAOAEHO OT KJIMEHTA HapexadHe u/unm oa 6J10Kupa cyMata Ha
MIATEXXHATA ONepaums, KO YCTOHOBMU, Ye JINLLA, AbPXABU/IOPUCAMKLAM UM CTOKU, CBP3AHM C KOHKPETHATA MIATEXHA onepaums,
nonaaaT B 06XBOTA HO 30OPOHUTE HA CMIOMEHATUTE PEryNdLMu UK CO BK/KOHYEHN B CbOTBETHUTE CnncbL . B cnyuaii ye nocoveHaTa
B NPeAX0oAHOTO U3pedeHMe AeKIapaLms ce oKaxe HeBAPHA, KNMeHTBT e anbeH Ad obe3uleTn BoHKaTa 30 BCUUKKU pasxoam n/unm
NPeTbprneHn OT MNOCNeLHATA BpPeAM, BKIIOUYMTENHO UMYLLECTBEHW COHKLWKW, HOMOXEHW BbB BPb3KA C NOACLEHOTO OT Hero
HopexaaHe.

Paspen VI
lMpaBHa 3awumTa

431, KnuMeHTbT e ANbXKeH Ad nojdne B MUCMeH BuA, npef, BAHKOTO BCAKO CBOE Bb3pOXKeHWe W/UAN UCKOHe, CBbP3aHO C
NpefocTABAHUTE OT 6AHKATA NMAATEXHU yciyrn. KbM Hero cnefBa Ad ce NPUAOXAT BCUUYKU AAHHU U AOKYMEHTH, YAOCTOBEPABALLM
ocHoBaTenHocTTa My. C ornen 00eKTUBHOTO My PA3rjexAoHe, PeLlaBOHe HA CMopd M eBeHTYASTHOTO KOPUTMPOHE HA FPeLuKy,
BaHkaTa MMa NPABO A0 NOUCKA AOMBAHUTENHU AAHHU U LOKYMEHTH.

43.2. 30 B3eTOTO peLleHue Mo NOCTbMUIO Bb3PaXKeHWe MU UCKaHe BAHKATA ce MPOoU3HACS U YBeJOMSBA NMUCMEHO KIIMEHTA B CPOK
ot 15 /netHanecet/ paboTHU AHM OT MNONYUABOHETO MY.

43.3. Ako BAHKATA He ce NpousHece B NpeaBnaeHus B T.43.2 CPOK, KAKTO M KOFATO PELUEHNETO He YAOBNETBOPABA KJIMEHTJ, CMOPbT
MoXe 00 6bae oTHeceH 3a pasrnexgoHe ot MNomuputenHarta komueua 3a nnarexHu cnopose ([MKMC) no peaa Ha 3akoHa 3a
NAATEXHUTE YCNYTrU U NAATeXHUTe cucteMu. Mudbopmaumsa 3a MKMC 1 ycnoBUATA 3d HEMHOTO ce3npaHe MoraT Ad 6b40T HOMepeHU
Ha MHTepHeT agpec: https://abanksb.bg/pkps/

44. B cny4oil HO Cnop MeXay CTPOHUTE MO NMOBOA, CKIIOYBAHETO, MPUJIOXKEHUETO, BOSIMAHOCTTJ, U3MbJHEHUETO U OTTOBOPHOCTUTE
no PamkoBua poroeop, BKAUUTENHO HacToAuwmTe OBLM ycnoBus, CropbT MoXe Ad ObAe oTHeceH 3d pasrfiexacHe v npep,
KOMMEeTEeHTHUSA 6bArapCcKU Cb, MO NPABUACATA HA AeMCTBALLOTO MPCXAAHCKO 30KOHOAATENCTRO.

45. PamkoBusaT goroeop U Hactosiwmte OBLWM yCloBUA Ce MOAYMHABAT M Ce ThiKYBAT CbIMIOCHO HOPMUTE HA AeWCTBALLOTO
ObJIrAPCKO 30KOHOAATESICTBO.

MTABA BTOPA
OCOBEHOCTU HA OTOENTHUTE BAHKOBW MNMPOAYKTWU

Paspen |
MNIATEXXKHU CMETKU

a) OTKpMBQAHe HA MJIATEeXHA CMeTKA

46.1. Tlon3eaTenaT HA MJAATEXHA YCAYyrad MoXke Ad OTKpuUe MJIATeXHA CMeTKO COMO cfief, HOANEXHOTO MY UaeHTUbULNPAHe,
CbOTBETHO clief, ULEHTUPULUPOHETO HO YMbJAHOMOLLEHUTe OT Hero nAnud. MaeHTMdukaumaTa ce M3BbPLUBA MPU CMA3BAHE HA
HOPMATUBHUTE U3UCKBAHMUSA, KOKTO M Ype3 NpunaraHute ot baHkaTta npouenypv 3a naeHTndmnkauma. baHkara cu 3anassa NnpaBoTo
L0 NMPOMEHs MpoLefypUTe 30 U3BLPLUBAHE HO MAEHTUOUKAUUA B Cy4AUTE HO 30KOHOBW MPOMEHU WK MPU CbOBpaxeHUs 3a


https://abanksb.bg/pkps/

curypHocT. BaHKATO OTKPMBA MIATEXHO CMETKA Cjel MNpeaoCTABsAHE HA ClefHUTe AOKYMEHTU U MHOOPMALUSA 3a KAMEHTA
(TuTynaps) - pusmyecko nunue:

46.1.1. ickaHe 30 OTKpMBAHE HO cMeTKa no obpasel, Ho BAHKATQ;

46.1.2.  JIM4HM AGHHW MO AOKYMEHT 30 CAMOJIMYHOCT U 06pa3LUM OT MOANUCUTE HO JINLGTA, KOUTO MMAT NPABO A4 Ce PA3NOopeXaAdT
CbC CpeAcTBATA Mo cMeTkaTta. [Moanucmute HA Te3u NuLa TPSAGBO A0 CA MOJIOXEHU B MPUCHCTBUE HO YMbJHOMOLLEH 30 TOBA
CYXKUTEN HA BAHKATA MM 4d CA 30BEPEHN HOTAPUAIHO;

46.1.3. TTbAHOMOLLHO, C U3PUYHO U3SAB/EHME 30 ONPABOMOLLABAHE HA NLLEe/a Ad OTKPUBA/T CMETKU U [0 OCHLLECTBABA/T OT UMETO
1 30 CMETKA HO KJIMEHTA (TUTYNIAPSA) pa3nopexadHe CbC CPeACTBATA Mo cMeTKATa. [oannchbT Ha ynbaHOMOLWUTeNsa TpabBa Aa 6bae
30BepeH HOTAPMAMHO WM 4O Obhe MOJIOXKEH B MPUCHCTBME HA JiMUe, ONPCOBOMOLLEHO 3d TOBA OT BaHkaTa. HotapuanHo
30BEpPEeHOTO MbJIHOMOLLLHO Ce NpeAcTABS OT MbJHOMOLWHMKAO 3de4HO C BAIMAEH JOKYMEHT 30 HErOBATA CAMOJIMYHOCT B OPUIMHAN
1 KOMue OT Hero ce 3aBepsBd ¢ ,BapHo ¢ opuruHana” B npucbcTBreTo HA BAHKOB cnyxuTen. baHkaTa uMa npaBo Ad NOUCKA Ad
Moy4Yn U3PUYHOTO MUCMEHO MOTBBbPXAEHME HA BOMUIAHOCTTA HA MbJHOMOLLHOTO OT YMbJHOMOLLUUTENS, OKO TO He € MOAMUCAHO
npen, HenH CRYXUTes, KOKTO U A0 U3BbPLUN MPOBEPKA HA MbJHOMOLLHOTO B PErnucTpu, 4O KOUTO UMA PerOMeHTUPaH AOCTbI.
BaHkaTa MMa NPABO 44 OTKAXKE 44 NPUeMe MbJHOMOLLHO MPU HECHOTBETCTBME C M3BUCKBOHUATA M 30 POBOTA € MbJIHOMOLLHM, KOTO,
HO He COMO: OKO MO HelHA NpeLeHKd OOXBATLT HA NPeACTABUTENIHATA BIACT HA YMbJIHOMOLLEHOTO NinLe He e AebUHUPAH ACHO U
HeABYCMUCJIEHO; KO B MbJIHOMOLLHOTO € YrOBOPEHO YCJIOBME 3d MPEeKPATABAHE MPCBOTA HA MbJIHOMOLLUHUKAO WX YClOBUE 3d
M3MbJIHEHUE, KOETO € U3BbH KOHTPOIA M UM OKO MO HENHA MPEeLeHKA Cb340BA 3ATPYAHEHMNS U3BbH ODMUYAMHOTO 30 OTKPMBOHE
Unu obCcnyxXBaHe HO CMETKJ; KO He MOXe Ad NPOBepU MbJIHOMOLLHOTO B CbOTBETHUTE PErncTpu, 4O KOUTO UMA perjiaMeHTUPaH
[LOCTDBIM; OKO He MOXe Ad MOJYYU U3PUYHO NMMCMEHO NOTBbPXAEHME 3d BASIMAHOCTTA HA MbJIHOMOLLHOTO OT YMbJIHOMOLUUTENS; NPU
CbMHEHME 30 PeLOBHOCTTA HA MbJIHOMOLWHOTO UK 30 HEMPABOMEPHU AENCTBMSA UAN APYro nogobHo.

46.2.1. CbrnacHoO N3NUCKBOHUATA HO 3CKOHA 30 MEPKUTE CPeLLy U3MUPAHETO HA NAPU NPU YCTOHOBABOHE HA LE/I0OBUM OTHOLUEHUSA
BaHkaTa npunara Mepku 30 KoMmjiekcHd npoeepkd. OT odUUUATHUA AOKYMEHT 3d COMOJIMYHOCT Ce CHeMd Kornue 3aBepeHo oT
KnuneHnTa ¢ Haanuc ,BsapHo ¢ opurnHana” n noanuc.

46.2.2. BOHKOTA U3NCKBA U1 4PYTra MHGOPMALUSA U AOKYMEHTU CbIIOCHO A48MCTBALWLOTO 3AKOHOLATE/ICTBO, BKAKOHNTEIHO, HO HE CAMO,
oduumaneH 4OKYMEHT, YLOCTOBEPABALL AbPXXOBATA HO MOCTOAHHO NpebueaBaHe n agpec, MHPOPMALMA N LOKYMEHTU OTHOCHO
OBbPXKOBUTE, HO KOUTO JIMLETO € MeCTHO 3a AOHBYHU LenW, ACHBYHUSA HOMEp 30 BCAKA OT Te3n AbPXABMW, NpodecUoHAnHaTa
LEeMHOCT HA JINLLETO, LeNTA U XOPAKTEPd HO B3AMMOOTHOLWeHUATA ¢ bankaTta n gpyru.

46.2.3. KIMeHTbT e afibXkeH 40 NpefocTaes Ha bonkaTta uHbopMauus, AOHHW WM AOKYMEHTW, KOUTO 1o MAeHTMOUUMPAT
HeBYCMUCIEHO UM Ce U3UCKBAT CbIIOCHO U/UAN BbB BPb3KA C ASUCTBALLOTO 6BArAPCKO 3AKOHOAATENCTBO (B T.4. YKA3OHUATA HA
ObPXOBHU OPraHU/MHCTUTYLIMM B TO3U BPb3KA). BAOHKATA MMA NpaBO AC CbXPAHABA UHPOPMALUATA, AOHHUTE U AOKYMEHTUTE B
HOPMATUBHO YCTOHOBEHUTE CPOKOBE.

46.2.4. IameHeHNs B NPefoCTABEHUTE AAHHN U 4OKYMEHTU UMAT CUJIA MO OTHOLWEHME HA BOHKATO COMO OT MOMEHTJ, B KOUTO T4 €
6una nucMeHo yBeaoMeHd 3a TaX oT KnueHTd. KNMeHTBT, pecnekTUBHO HEFOBUSAT MbJIHOMOLLHUK, € AbXeH He3dbOBHO Ad YBeLOMU
NUCMeHo BAHKATA MPU HOCTbMNBAHE HA OBCTOATENCTBA U MPOMSAHA B MHOOPMAUUATA, AOHHUTE UM LOKYMEHTUTE, KOUTO ca OT
3HAYEHME 30 MASHTUDUKALMNATA MY KATO KIMEHT (TUTYASAP) MAN MbAHOMOLLHUK NMPU 06CNYXXBAHETO HA CMETKATA M 40 M NPeaCcTABM
CbOTBETHUTE JOKA3ATENICTBO/LOKYMEHTH 30 Hed

46.2.5. TpM NOUCKBOHE OT CTPAHA HO BOHKATA, KAWEHTHLT € ANbXEeH AC M MNPefoCTOBM OKTYQSIHWU ACHHK, UHpopMaLma u/mnu
OOMBbAHUTENHN LOKYMEHTU MM A4Q MOTBbPAU AKTYQJIHOCTTA HA AAHHWTE, AOKYMEHTUTe M uHbopMaumata, ¢ Kouto bankarta
PA3MOAAra 3a Hero.

46.3. BaHkaTa MMA NPABO A0 WM3UCKBO MPU HEOBXOAMMOCT M MO coBCTBEHA MpeLeHKd AeKNdpdluM, BbMPOCHULKM U ApYyrd
OOKYMEHTU, 3d OTKPUBOHE U BOAEHEe HA MATeXHATA CMeTKd, 30 KOeTO MpeABApPUTEsIHO YBeAOMSBA JIULETO, KOeTO OTKPUBA
CMeTKaTa.

46.4.bAHKATA He AOMNYCKO OTKPUBGHE HA MJIOTEXHO CMEeTKA C HAJIMYHOCT NoA MUHUMAJIHO U3UCKYEMOTO 30 KOHKPETHWUSA BUA,
CMeTKa, CbriacHo Tapudara.

46.5. 30abMKEeHUATA HO CTPCGHWUTE BbB BPB3KA C MIATEXHATA CMeTKA Bb3HUKBAT c/el MNpeAcTaBAHe HA U3UCKyeMuTe B
npeaxonHUTe TOYKU LOKYMEHTU 3d CbOTBETHUA BUL, CMETKJ, NOAMUCBAHETO HA POMKOB LOMOBOP M 3AXPAHBOHETO HO CMETKATA C
MUHUMOJTHO U3MCKYEMATA HAJIMYHOCT Ype3 BHOCAHE HA CyMK B BpOU MK Mo 6e3KACOB MbT.

46.6. BaHkaTa obpaboTBa NUYHUTE AAHHU HA KnuneHTa (TUTynsaps), pecrnekKTMBHO HA YMbJHOMOLLEHUTE OT Hero nuud, npuv
CMNO3BOHE HA 30KOHA 30 3ALWMUTA HA JINYHUTE AAHHM U HA CBOATA MONNMTUKA 30 3AWMTA HO JIMYHU AAHHM, NYBJMYHO AOCTBIHA HA
MHTEepPHEeT CTPAHMLATA . BaHkaTa nMa npaso aa 06paboTea U/ MK pasKpPUBA Npes, onpeneneHn MUa U MHCTUTYLUN IMYHW OOHHN
HO KAWEHTA (TUTYNAPS), CbOTBETHO HA YMbJIHOMOLLEHUTE OT Hero nuag, 6e3 A0 UCKA CbrIOCUeTO My/MM BbB BCUUKWU HOPMATUBHO
YCTAOHOBEHMW CIy4aun, B KOUTO € 3a4b/XKeHA A0 06paboTBA U/UAnN PA3KPUBA ANYHM AAHHMW 30 U3MbJHEHWE HA 304b/IKEHUATA CU MO
LOroBOPQ, NMPU HAJIMYME HA NNETUTUMEH UHTepPeC UMK 3d A4PYrn HOPMATUBHO ONpeaesieHn Lenu.

46.7. BOHKATA MOXe 00 PO3KPUBA CBEAEHUS U ACOHHM, CbCTABNABAWM BAHKOBA TAMHA MO CMUCHIA HA AENCTBALWLOTO BbArapcKo
30KOHOAATENCTBO, CAOMO Mpef, ONpPABOMOLLEHN CbC 30KOH UHCTUTYLUU, OPrOHU U MLQG, U COMO B CIY4YaW, U3PUYHO MOCOYEHU B
30KOH U/UAN APYr HOPMATUBEH OKT, KOKTO U MPU CMA3BAHE HO BCUYKU HOPMATUBHO OMpeaes/ieHn YCNOBUS U pef, 30 TOBA.

46.8. baHKaTa e nunue, 304B/XKEHO AJ MPUAArd MepKuTe UM 40 CNA3BA 304bJIKEHUATO, PErIOMEeHTUPAHU B CNelUMASHOTO
30KOHOAATENCTBO NPOTUB U3MNUPAHETO HA Napu u 6opbaTa ¢ TepopusMa. BAHKATA M3BBPLLBA NACTEXHWU ONepdLl MM NPU CNA3BAHe
HO HOPMOTUBHUTE U3UCKBOHUA U MEXAYHAPOAHWUTE CTAHAJPTM B OBNCCTTA HA MepKUTe cpelly U3NUPOHEeTO HA napu U
OUHOHCMPAHE HA TePOPU3MQ, KOTO 34 Te3U UeSiM UMA MPOBO C/eh MoJiyYOBAHE HO HApexaoHe 3a BAHKOBA onepauus, ad
M3BbPLUBA CbOTBETHUTE MPOBEPKW, A0 W3NCKBA LOMbAHUTENHO MNPEACTABAHE HO AOKYMEHTU W/unmnm uHdopMaums, Uam cnmpa
(0TKO3BA) M3MBAHEHUETO HA MACTEXHU HAPEXAOHUS MPU CbMHEHWE, Ye CbliUTe Cd B HApPYLUEHWe HA MOCOoYeHUTe perynauuu;
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HOpeAeHW ca OT UKW B NOM3C HA JIULC, KOUTO MW UYMATO LEWHOCT CA MO PeXWUM HO CAHKLUW/30BPaHM 30 pas3nialaHmMs oT
CbOTBETHOATA MJIATEXHA CUCTEMA U/UAW SOCTOBUMK/LM HA MAATEXHU YCAYTrU, KOFOTO €A HEOBXOAUMU AOMbAHUTENHU NPOBEPKU 3a
yCTaHOBABAHE HA POKTU U OBCTOSATENCTBA, CBbP3CHU C NpUIAraHeTo UM. B Te3u cnyyaun pernameHTupaHnTe B HacToswute OY
CPOKOBE Ce YAb/IKABAT 30 BPEMETO HA MPOBEePKATJ, NPeaoCTABAHETO HO  LOMbAHUTENHO W3UCKAHWUTE JOKYMEHTU Uan
nHdopMauums. MocnegmumnTe OT HEU3MBAHEHUETO UM 3060BEHOTO U3MbJ/IHEHNE OCTABAT U3LSAIO HO PUCK, OTFOBOPHOCT 1 30 CMETKA
Ha KnunenTa(tutynaps).

46.9. KNnMeHTBbT (TUTYNSpPST) ce 304b/MHKABA A4 AekNdpupd npen BaHkaTa Abp>KoBUTE, B KOUTO € MECTHO NuLe 30 AAHBYHU Lenu 1
ApYra MHPOPMALMA CbIIACHO AOHBYHOTO 30KOHOAATENICTBO, KOKTO 1 A0 NPeAocTABs He3060BHO MHMOPMALLMA 30 BCAKA NPOMAHA
B TAX. BOHKOTO MOXe 40 M3UCKBO AOMBAHUTENHWU LOKYMEHTU C LeNl YAOCTOBEepPsABAHe AAHbYHUA CTATYT Ha KnuneHTta (TuTynsps).
BaHkaTa MoXe 40 30Kpue CMeTKATA Ha KnueHTa (TUTynsaps), B CAYyYAM HO OTKO3 3d MPefocTABsIHE HO AeKAdpduusa unm
[OKYMEHTO/IHN JOKO3ATENICTBO, KOETO BOAU A0 HEBb3MOXHOCT 3d U3MbJIHEHWE HO 304b/IKEHUATA M, CBbP3AHMU C ABTOMATUYHUA
obMeH Ha MHbopMAUMA 30 AOHBYHU Lenu. Ako 3d BaHKATa CbULECTBYBAT UM Bb3HUKHAT 304bJDKEHUS, YNETO U3MbJIHEHWE e
obycnoBeHo oT cTATyca Ha KnneHTa (TUTynsaps) KaTO MeCTHO UIW YyXXAeCTPAHHO ivue, BaHKaTa We N3nbaHABA 304b/IKEHUATA Ch
cbobpazHo ¢ nocoyeHus ot Knuenta (Tutynaps) ctaTyc. Becuuku Bpeayn, Kouto 6UXa MOMAM 4O NMPOU3TEKAT OT HEMPOBUIHOTO
NMOCOYBOHE HO TO3M CTATYC OT CTPAHA HA KnneHTa (TUTynaps), ce NoHACAT OT Hero.

46.10. BAHKATA He HOCK OTFOBOPHOCT 30 NPEeTbPMeHU Bpeau U NPONYCHATM NMON3U OT MICTEXHN ONepaLmu, BKJ. 3d TerjaeHe HA CyMu
B 6pON, U3BbPLUEHN NPELN MOMEHTO HO NMUCMEHO yBeaoMeHne oT KnneHTa (TUTynaps) nam oT onpaBOMOLLEHO A4 MPeACTAB/SABA
TUTYNAPSA NLE 30 HOCTLMAUAW NPOMEHN B AOKYMeHTU U/ nnum obcTosATencTsa no 1.46.1.1. u 1.46.1.2. oT HOCTOALLMSA pa3aen, KOKTO U B
C/ly4aunTe, KOraTo € U3MbIHWUIC HOpeXAdHe, HAMPABEHO OT JiMue, TIerMTUMUPOO ce 30 UenTd C pejoBHO OPpOPMEHN OT BbHLUHA
CTPAHA HEUCTUHCKUN LOKYMEHTU (C HEBAPHO CbAbPXAHME U/ MU HECBTEHTUYHM).

6) Takcn, KOMUCUOHU, IUXBEHU NPOLLEHTU U 06MeHHU KypcoBe

47.1. 3a npegocTaBsaHUTE NO PAOMKOBUSI 4OrOBOP NAATEXHWU yCayrn KNMeHTbT (TUTYApsaT) 3anaaLLd TAKCU U KOMUCUOHUN ChIIACHO
TapudaTa.

47.2. Tapudata Ha 6AHKATA e Hepd3aenHa YacT oT Te3n O6uwm ycnoBusa n POMKOBUA 1,0roBOpP 3 KOHKPETEH BUA, MIOTEXHA CMeTKA.
C nognuceaHeTo Ha Pamkoeusa gorosop KAneHTbT (TUTYNAPAT) ASKNGPUPT, Ye e 30MO3HAT ¢ TAX W NpUMeMa Te 4d ce MpuaaraTt B
OTHOLUEHUATA My C HAHKATA, CBbP3CGHM C BOLEHETO HO CbOTBETHATA MJIATEXHO CMETKJ, BEAHO C BCUYKM TEXHU UBMEHeHUs U
OOMbAHEHUS,

48.1. ONNXBABOHETO HA MIGTEXHU CMETKU Ce M3BBPLUBA C FOAULLHU JIUXBEHU MPOLLEHTU, OTPA3eHU B TapudaATa, KOATO BaHKATA
NPWJIAra No CMeTKU B HOLMOHOIHA U YyXXAeCTPAHHA BAYTO, BAJIMAHN 30 NEPUOLA HO OJIMXBABAHETO. JIMXBATO Ce HOUYUCABA BbB
BAJIYTATA HA CMETKATA Ha baza peaneH 6poit aHN/365.

48.2. JIUXBATO Ce HAYUCASABA €XeJHEeBHO U ce U3MAJLLC CbrIAdCHO NMPeABUAEHOTO B TAPUPATA, KAKTO U MPU 3GKPUBAHE HA
MIATEXHATA CMEeTKd, OCBEH AKO B ckitoueHus ¢ KnneHTa (TuTtynaps) PAMKOB AOroBop He e yroBOpeHo Apyro.

48.3. Mo nzbop Ha KnneHTa (TUTYAAPS), HOUNCASBAHATA OT BAHKATA JIMXBA CE& UIMJIALLA MO MIATEXHATA CMETKA UM Ce NpeBexaad
no Apyra cMeTka B BAHKATO, CbrIOCHO YroBopeHoTo B PaMkoBua goroeop. BoanyToTa HO CMeTKATQ, MO KOATO ce MpeBexd
OBMHKUMATA IMXBA He MOXe d 6bae pa3nnyHa OT BANYTOTA HA MIATEXHATA CMeTKd.

48.4. CanpoTo Mo MNJATEXHATA CMETKd, KOeTO e Moj MWHUMASIHO M3UCKYEMATd HOIUYHOCT, orpegeneHa B TapudaTa, He ce
OJINXBSABA.

49. KNMeHTBT (TUTYNSApAT) ce 3a4b/KOBA A0 OCUTYPSABA B MbJleH pa3Mep CpeACcTBA U Ad 3ANadd HO BAHKATA ABAXKUMUTE TAKCU
1 KOMUCUOHW 30 OTKPUBAHE, MOAABPKAHE, 0OCNYKBAHE N 30KPUBOHE HO MJIATEXHA CMETKA U 3d U3BbPLUBAHUTE OMepauuu Nno Hes
B CPOKOBETE W PA3MEPUTE, YCTAHOBEHU B TAPUDATA, OKTYOIHA KbM MOMEHTJ, B KOWTO € AB/IXKMMO MALLOHETO UM.

50. B cny4yoit HO HELOCTUM HO CPEACTBA MO MACTEXHATO CMETKA 30 MOKPUBAHE HO AB/KUMUTE OT KAMEHTA (TUTYNSaps) TOKCU U
KOMUCUOHU BAHKATA MMA NPABO Ad CbOUPA ABIKUMUTE CYMU NPU BCAKO CNeABALLO MOCTBMIEHUE NO CMETKATA, KOKTO U OT ApYru
CMETKU HO KJIMEHTA (TUTYNSps), OTKPUTU B OAHKOTO.

51. C noanuceaHe HAO POMKOBUS LOFrOBOP KIMEHTHT (TUTYNSAPAT) AOBA U3PUYHOTO CU U He3ycnoBHO cbriacke bankata pga cvbupa
CNY>KEBHO OT OTKPUTUTE MY MPU HESt CMETKU BCUYKU U3UCKYEMU TAKCK M KOMUCUOHM, CbIIACHO TapudaTta HA 6aHKaTa m/munm
CKJlloueHust PGOMKOB AOroBop.

52.1. Mpwu HopefeHU NPeBOAM OT KAUEHTA (TUTYNAPS), KOraTO MPEeBOABLT € BbB BANYTA HA AbPXOBA - YjeHKa Ha Eeponerickata
OBLLHOCT, M e B NOM3d HO MOAYYOTeNu, YNUTO AOCTABYMK HO MIATEXHU YCAYIM Ce& HOMUPGO HA TepuTopuata Ha Eeponeiickata
o6l HOCT, HBOHKOTA U3MbAHABA Te3W Oonepdluu, KATO MAATeUbT 3ardud AbIHKUMUTE HA GAHKATA TAKCU UM KOMUCWMOHWU 3d
M3BbPLUEHOTA MAATEXHA YCAYrd, o NoJydoTeNaT 3arIdLLd TOKCUTE M KOMUCUOHUTE HO HErOBUSA AOCTABUMK HO MJIATEXHWU YCIyru
OCBEH, B C/Iy4aUTE, KOrATO OMNepaLMATA U3UCKBA OBMSHG HO BANYTO.

52.1. Mpwu HapefeHW NPeBoOAN BbE BAYTO, PA3JIMUYHO OT BAJYTOTA HO ABPXKABO — YneHKa Ha EBponelickata obLHoCT, B Nonsa Ha
nonyyartesnu, YANTO LOCTABUMK HA MACTEXHU YCIAYTU Ce HOMUPA HO TepUTopuATa Ha EBponeickaTa obLHocT, BaHkaTa n3nbaHaBa
Te3u onepaumm, KATO NAATEeUbT 3AMIdLLA Lb/XKUMUTE TOKCU U KOMUCUOHW, CBIIACHO A0oroBopeHoTo ¢ baHkaTa.

53.1. 30 caefiky € YyKAECTPAHHA BAYTA BAHKOTO eXeaHEeBHO onpeaess 0bMeHHN KypcoBe KyrnyBo/MpoadBa 30 /IEBA, KOUTO ce
onpeaenst Ha 6a3a Ha oduuUaIHO obsiBeHUA LieHTpaneH Kypc Ha BHB 3a peHs. ObaBeHUTe KOTUPOBKK ,KynyBa” U ,NpoacBa”
eXeaHeBHo ce NybanKyBAT B MHTEPHET COUTA HA BAHKATA.

53.2. Coenknte Mo MOKYMNKO-MPOAOXKOA HA UYyXKAECTPOHHO BOAYTA Cpelly JfieBd, NPU KOUTO JIEBOBATO PABHOCTOMHOCT He
Haasuwaea 10 000 neBq, ce M3BbPLIBAT MO CbOTBETHUSA KYPC ,KynysBa” uaum ,npoaaea’, .8 6poit” unm ,no cmetka”, nybamkyBoHu B
MHTEpHeT CaMTA HA BAHKATA, BAJIMAHU KbM MOMEHTO HO CK/IHOUBAHE HA CAENKATA.



53.3. Caenku no nokynko-npoacx6a Ha YyXAECTPAHHG BAYTA CPeLLy NeBd, MPU KOUTO JIeBOBATA PABHOCTOMHOCT HOABUWABG 10
000 neBa, MOXe A Ce U3BLPLLBAT MO KYPC ,MO LOroBopeHocT”.

54.30 nony4yeHu/HapeaeH NPeBOAU B CAYYCOUTE, B KOMTO CMETKATA HA NosiyddTens/Hapeamutens e BbB BANYTA, PA3AUYHA OT
BAJIYTATA HO NPEBOAJ, CMETKATA HA KJ/IMEeHTA ce 3aBepsABd/304b/KABC, KATO CYMOTA HO MPEeBOAd Ce MPeBanyTUpa no obsaseHus
KbM MOMEHTO HO U3BbPLUBAHE HA OMNEPALUATA TbPrOBCKU KypPC HO BAHKATA, GKO NMPeiBAPUTENIHO MeXAY KIMEeHTd U BAHKATA He e
6110 4OrOBOPEHO APYro.

55.BaHKaTa MMa NPOBO A4 304bMXKABA CNY>XEOHO MAATEXHATA CMETKA 30 U3MNJALLAHE HO Bb3HUKHOIN JOMbJAHUTENHN PA3HOCKU
HO YyXAeCTPAHHUTE BAHKM BbB BPbH3KA C U3MbJHEHWE HO HOPEXAAHUATA HA KJIMEHTA (TUTYNApS). BaHKaTa He MoXe Ad NpensTcTBA
nonyyaTtens A4 M3UCKBA OT MJIOTELd 3AMJIOWAHETO HO TOKCU UAWM OO MYy MPeAsiard OTCTbMKA 30 U3MOJI3BOHETO HA onpejesieH
NAATEXEH UHCTPYMEHT.

B) MnatexxHu YCNYyrn, KOMTo ce npenoCTdaBdT NO MNJIATEXHUTE CMETKU HA (I)VIBVILIeCKVI nnuya:

56. BuooBseTte NAATEXHU YCNyry, NpegoCTaBAHM MO MIATEXHUTE CMETKW, ca noapobHo nsbpoenun B lMpunoxenve 2 ,Bupose
MACATHEXHWU YCIYTU U NIOTEXHN ONepaL M, NO3BOEHN MO MIIATEXHA cMeTKa" KbM HacTosawuTe ObLwm ycnoBus.

57.1. Ycnyru, cBbp3dHU € BHACAHETO HA NAPU B HAJIMYHOCT MO MIOTEXHO CMeTKA:

57.1.1. Bcako nvue Moxe 4 BHACS NAPU B HAJIMYHOCT MO OTKPUTU B BAHKOTA MAATEXHU CMETKU B JIEBA 1 B YYXKAECTPAHHA BAIYTA,
KOTO Ce NIerMTUMUPA C LOKYMEHT 30 COMOJIMYHOCT;

57.1.2. BaHKaTa 0BCNyXBA OTKPUTUTE MpPU Hesds BAHKOBW CMeTKM HA KJIMEeHTA (TUTYyNSaps) B CbOTBETCTBME C pa3nopendbuTte Ha
HacTosawmTe O6LWM YCNOBUS U LOFOBOPEHNTE C TUTYJIAPSA B POMKOBNA 40rOBOP YCIOBUSA 30 KOHKPETHA MIATEXHO CMETKA.

58.1. Ycnyru, CBbp3aHU C TerieHe HA NOPU B HAJIMYHOCT OT MACGTEXHO CMEeTKA:

58.1.1. KnueHTbT (TUTYNSpaT) Moxe A0 Terav Ndpu B HAJMYHOCT OT CBOU OTKPWUTU B OAHKOTA MACTEXHW CMETKU B feBd U B
UYYXAECTPAHHO BANYTA 40 PA3Mepd HO MUHUMOJHUS HECHUXAEM OCTATHK MO CbOTBETHUTE CMETKMU,

59.1. TlnaTeXXHW onepaunmn ¢ N3MNOA3BAHE HO KPeaUTEeH NPeBOL,:

59.1.1. BAHKATA M3BBLPLIBO KPeaUTHU MPEBOAN, HAPEeLeHM OT TUTYNAPS HA MAATEXHOTA CMEeTKd, MO CMeTKA Ha noay4yoTens B
6aHkaTa unn apyra 6aHKa. MNaaTeusbT U NONYYATeNaT HA CPeACTBATA MOrdT Ad 6bAAT e4HO U CbLLO JIULLE;

59.1.2. BaHkaTa Npeanara HA KANEHTA (TUTYASPS) KPeAUTHU NPEeBOAN B JI€BJ, B €BPO, B APYrY BANYTY;

59.1.3. KpeauteH npeBog B IeBA C€ U3BBPLUBA MO UHULMATUBG HA KAWEHTA (TUTynsaps). CouwmaT cbeToBs [11aTexHo HapexaaHe
30 KpeauTeH npeeoa” unu [aatexxHo HapexaaHe/BHOCHA BefiexKa 3a niduioHe oT/ KbM BroaxeTa” CbC CbAbPXKAHUE CbIIACHO
U3UCKBAHUATA Ha un. 15, an. 1 ot Haopea6a N® 3 Ha BHB 30 ycnoBuaTa 1 pefd 30 OTKPUBAHE HA MIOTEXHU CMETKU, 30 U3MbJIHeHUe
HQO NAATEXHN ONepaunmn 1 34 N3MNOA3BAHE HA NIATEXHU UHCTPYMeHTH (Hapenba N2 3 );

59.1.4. 3a KpeaUTeH NPeBoOL, BbB BANYTO, PA3/IMYHG OT JIEBJ, KIUEHTBT (TUTYNAPAT) CbCTABA ,[110TEXHO HApeXAdHe 30 KpeauTeH
npeBoA” no obpasey, HO BAHKOTA, KOUTO CbABbPXKA AOHHUTE B CbOTBETCTBUE C MPABUICATA HA CbOTBETHATO MAATEXHO CUCTEMd,
Mpeln U3BbPLUBAHE HO KPeLUTEH NPeBoj KbM TPeTd CTPAHJ, PO3MepbT HO KOWTO € PABEeH UM HOAXBbP/S POBHOCTOMHOCTTA HA
30 000 nB., TUTYNAPAT NPeLOCTABSA HO BAHKATA CBeAEHUS U AOKYMEHTH, nanckyemu no Hapeaba N228 Ha BHB 3a nndopmauymara,
CbBMPAHA OT BAHKNTE NPU N3BBbPLUBAHETO HO MPE3rPAHMYHM NPEBOAM N MJIALLOHUS, B CbOTBETCTBUE C AEKIUPUPAHOTO OCHOBAHME
30 KpeOUTHUSA NpeBof. ,TpeTd cTpaHa" cielBad Ad ce pa3bupa KATO CTPAHO, KOATO He e ufieH Ha EBponeiickus cbio3 U He
NPUHOANEXN KbM EBPONENCKOTO MKOHOMMYECKO NMPOCTPAHCTBO, M B KOATO M3BBPLUBG A€MHOCT 4OCTOBYMKBLT HA MIATEXHU YCIYIU
HA NONY4YOTENSA HO KPeaANTHUSA NMPeBo;

59.1.5. Mpean nnn cnep M3BbPLIBAHE HA KpeauTeH npesoa, BaHKkaTa Ma NpaBoOTO A0 M3UCKA MO CBOA MHULUATUBA UW MO UCKAHEe
HO BAHKO-KOPECTOHIAEHT U KJIMEHTBT (TUTYNAPAT) ce 304b/KABA A0 NPefoCTOBU CBeLEHUS U LOKYMEHTU, KOUTO YAOCTOBEPSBAT
OCHOBOHMETO N PO3MepPd HA NPEeBOAA U NACLLAHETO.

59.1.6. Bcekn KnveHT e oibXXeH MOKCUMAJTHO 40 CbAENCTBA HO BaHKATA Npmn HEOBXOAMMOCT OT U3ACHABAHE HA U3BbPLUBAHNTE OT
Hero 6AHKOBU orepaL M UAN CASNKWU, KOKTO U A0 1 NPeAoCTABA He3dBOBHO BCAKA AOMbAHUTENHA MHGOPMALUSA U/ UK LOKYMEHTH,
KOUTO BBbAAT MOUCKAHU OT Hesl BbB BPb3KA C U3MbJHEHUE HO 304B/KEHUNATA 1 Mo 30KOHA 30 MepKUTe cpelly U3NMUPAHEeTOo HA Napu
M HOPMOTUBHUTE OKTOBE MO HEroBOTO MPUIAraHe, MO BAJYTHOTO 3AKOHOAATESICTBO, MO APYrM AENCTBALLM HOPMOTUMBHU OKTOBE,
BKJIIOUUTESIHO CbOBPA3HO CAYyHas 4d NOANULIE N NPEACTABN HO BaHkaTa n HeobxoauMmTe 4eKNapaumm B Tasm Bpb3ka. B cnyqan
Ho oTka3 oT KnueHTa Ao moanviie W MNpeAacTaBUM ASKAApAuUU U/UAK MPU HECBOEBPEMEHHO MNPeAcTaBSAHE HA WHPopMaL s,
LOKYMEHTU UM ASKNAPALUN /BKITIOYNTENHO, KOraTO TOBA € MO OBEKTUBHM, B T.4. TEXHUYECKN MPUUNHK/, KOKTO U NpU NoadaeHu
TAKUBA € HETOUYHO U/MN HEMBJIHO CbAbPXAHME, HApeXAaHeTo Ha KnneHTa Moxe aa He 6bae n3nbiaHeHo, kato baHkata nma npaso
0,0 OTKOXE U3BbPLUBAHETO HA ONepalUaTa UK cAeNKATd,

60.1. NMeproAUUYHN NAALLOHUA 30 GUKCUPAHN OT KIUEHTA (TUTYASAPS) NAPUUYHN CYMU HA onpefefieHa AdTa:

60.1.1. BaHkaTa NPefoCTABA HA KAMEHTA (TUTYNsps) yeayrata ,lleproanyHmn naawaHna” B 1eBA Mo 4PYyrv CMeTKU B BAHKATA Maun
npv 4pyrv 6aHKK B CTPAHATA. YCNyrata npeacTOaBASBGO MHOTOKPATHO U3Mb/IHEHNE HO KPEAUTHN NPEBOAM OT MIATEXHA CMETKA HA
KNAMeHTa (TUTyNaps) 30 GUKCUPAHA NOPUYHA CYMd Mpes onpeaeneH nepuoj oT BpeMe U KbM onpejesieH noaydydres], CbriacHO
€ HOKPATHO NMOAAAEHO OT KJIMEHTA (TUTYNAPSA) HOpeXAdHe 3d NepuoanyHN Nnpesoam no obpasel, Ha 6AHKATG;

60.1.2. C noaaBaHe HO HOPEXAAHETO 30 NePUOANYHM NPEBOAN KINEHTBLT (TUTYIAPAT) HAPEXAd, d BAHKATA NPUeMa 44 U3MbIHABA
HOpeAeHUTe OT KJIMEHTA (TUTYNaps) KpeaUTHU NPeBoAM OT MOoCOoYeHd B HOPEeXAJHeTO MJIATeXHA CMeTKd B CpoKoBeTe W Mnpwu
YCNOBUATO, U B CbOTBETCTBME C UBUCKBAHUATA HA MAATEXHUTE CUCTEMU, BbTPELUHUTE NPABUIC HO BAHKATA 30 U3MbJAHEHUEe HA
KpeauTHM npeesoam n Hactoswmrte O6wm ycnosus;

60.1.3. BOHKATO WM3MBJAHABA KPEOUTHUSA MpeBosd MO HApeXAdHe 3d MNepuoguyHO NAdWJHE e4HOKPOTHO B HAYG/OTO HA
CYETOBOAHATA AATA (AATA HA U3MbJIHEHUE) MOCOUYEHO B HOPEXAAHETO OT KANEHTA (TUTYnaps);



60.1.4. NNaWaHNATA Ce U3BBPLLBAT ABTOMATUYHO MPe3 onpeaesieH Nepuo, KOUTO € 3a5IBEH OT KJTIMEHTA (TUTYNSPS) B HOPEXAGHETO.
[JoTnTe HO NepuoanUYHUTE NACLLOHUS Ce U3YUCIABAT OBTOMATUYHO OT CUCTEMATA HA BAHKATC;

60.1.5. AKo HAKOSl OT AOTUTE 3a NPeBOJ, € HepaboTeH AeH, TO NPeBOAbT Ce U3BBLPLUBO B PabOTEH feH, onpeaefieH oT TUTYASpS:
nocfiefleH npeaxoneH paboTeH AeH UK MbPBUA creABdLl, PABOTeH AeH 30 BAHKATO;

60.1.6. MMeproaMUYHU MAALLOHMA Ce€ U3BBPLUBAT COMO B MbJeH PA3Mep HA HOPEeAEeHATd OT KJAUEeHTd (TUTynsaps) cyMad 30eiHO C
TAKCUTE U KOMUCUOHUTE, AB/DKUMU 30 U3MbJHEHME HA MPEBOAd, CbI/IACHO AeWCTBALLOTA Tapuda. Ycnyrata 3a NepuoamyHin
NAJLWAHUS He AOMYCKA YOCTUYHU MAALLOHUS;

60.1.7. N1NOTeXHOTO HApeXAdHe MOXe A Ce U3MbJIHU CAMO 40 PA3Mepd HO MUHUMAJIHO U3UCKYEMATA HAJIMYHOCT MO CMEeTKA WU
[0 pPO3Mepa HO HeyCBOEHUS IMMUT HO AOrOBOPeH OBbpAPadT, OKO MMA TAKbLB. [1pU HEeLOCTOTBYHA HOMMYHOCT MO MACTEXHATA
CMeTKd KbM [OTATA 30 U3MbJIHEHWE HO KPEAUTHUS NPeBos DAHKATO OTKA3BA U3MbAHEHUETO HA MICTEXHOTO HAPEXAaHE;

60.1.8. lpu HeusMb/HEHWE HA ABA MOPEAHU KPeLWUTHWU NpeBoAd NopdAu HeLOCTATbYHO HAJIMYHOCT MO MIATEXHATA CMeTKA Hd
KIMEHTA (TUTYNaps), He3a6ABHO ce NPEeKPATABA AEUCTBUETO HA YC/yraTa.

61.1. MNeproanUHN NAALLOHMA 30 NAPUYHN CYMU HOA, onpegeneHo cango (SWEEP):

61.1.1. BaHKATA NPeasocTaBs HA KAMeHTa (Tutynaps) yeayrata SWEEP no apyrn cMeTku HA KJIMEHTA B CUCTEMOTA HA BAHKATA.
Ycnyrata npeCcTABASBA MHOTOKPOTHO U3MbJ/IHEHWE HA KPEAUTHU MPEBOLM OT MIATEXHATA CMEeTKA HA KJIMEHTd (TUTYNISpS) Ha CyMu,
KOUTO MPEBULLGBAT PA3Mepd HA GUKCUPAHOTO OT KJIMEHTA (TUTYNAPSA) CAnao Nno CMeTKd, CbrIdCHO CKJ/OYeH AOrOBOpP 34 ycayrd
SWEEP;

61.1.2. C noaAnNUcBaHe HA AOrOBOP KJWEHTBT (TUTYNAPAT) HOpexad, d BAHKOTA npMeMd Ad U3MbJHABA HAPEeAEHUTEe OT TUTYNSPS
KpeauTHU NPeBOAN OT MOCOYEHd B AOrOBOPA MJIATEXHA CMETKA NMpu 6AHKATA Npu BCAKO MPEeBULLABAHE HO GUKCUPAHO Canmo no
CMeTKATQ, CbIIGCHO MOCOYEHUTE B AOMOBOPA YC/OBUS U B CbOTBETCTBME C UBUCKBOHUATA HA MACGTEXHUTE CUCTEMMU, BbTPELUHUTE
NPABUIA HO BAHKATA 30 U3MbJIHEHWE HO KPEeAUTHU NpeBoau U HacTosawmTe OBwm ycnoeus;

61.1.3. MnawaHNaTa ce M3BBLPLUBOT OBTOMOTUYHO WM CYMUTE, MOAJNEXALLM HOA MpPexBbpisHe, Ce U3UUCABAT OBTOMATUYHO OT
cucTeMdaTa Ha 6aHKATA, HO 6d3a PUKCUPAHO CANAo NO MNACTEXHATA CMETKd, onpeAeeHo B JOroBopd.

62.1. TlnaTexHW onepauun, CBbP3CGHU C U3MNON3BAHE HA AUPEKTEH AebuT:

62.1.1. BOHKATO NPEANAra HA KIUEHTA (TUTYASAPS) NIOTEXHM ONepPaLUU C U3MNON3BAHE HO AUPEKTeH AebuT B N1eBA HO TePUTOPUATA
HO CTPOHATA U B €BPO HA TepUTopuaTd Ha EBponelickaTa obLiHoCT cnep BKIoUBOHETO Ha 6baHkaTa B SEPA cxeMmaTa 30 aupekteH
nebur;

62.1.2. Korato 6aHKATA U KNNEHTDBT (TUTYASIPAT) YrOBOPAT NACLLOHUSA Ype3 AUPeKTeH AeBUT, KIMEHTBT (TUTYNSAPAT) B KOYECTBOTO CU
HaO NnaTey, NpeABAPUTENHO NPeAoCTABA HO BOHKATO U HG MOAyYaTeNs HA NAJLWOHEeTO CBOETO Chridcue 3a AUpeKTeH aebur;
62.1.3. BaHkaTa Ha NonyyaTena NpMeMa HAOpEeXAJHEeTO 3d AMPEKTeH AebuT no 1.62.1.6. U ro NnpeacTaBsa Npen 6AHKATA HA NAGTeLd,
6e3 40 NpoBepPsBA OCHOBAHMETO 30 U3MON3BAHETO HA AUPEKTEH AebuT.

62.1.4. MNpeaun U3NbJHEHUE HO HOPEeXAOoHe 30 AUPeKTeH AebUT BAHKATO M3BBPLUBG MPOBEPKA 3d HAMMUYME HA MPeLBapUTENHO
cbrfiacue 3d AMpeKkTeH AebuT OT CTPaHA HA KIIMEeHTd (TUTYNSps) B KAYeCTBOTO My HA MadTel; AASIM MO CMETKATA HA KIUeHTd
(TUTynsAps) cbllecTBYBA AOCTATBYHG 3d U3MBbJHEHWMETO HO HAPEXAJHEeTO 30 AUpeKTeH AebUT pa3nonaraemMd HAJAUYHOCT UK
LOCTOTbYEH IMMUT NO LOFOBOPEH OBLPAPAPT; YAOBNETBOPEHN NN CA YCNOBMATA 30 U3MbJHEHWE HO HOPEXAOHETO 30 ANPEKTEeH
£ebUT, BKIOYUTENHO [LOAW CO MOJIYYEeHU [AOKYMEHTUTe, YLOCTOBEPSIBALLUM OCHOBOHMETO 30 HEroBOTO M3MbJIHEHWE, OKO e
[OrOBOPEHO UMW U3UCKAHO NPeACcTUBAHeTO HO TAKUBG;

62.1.5. Cornacmeto 30 gupekTeH 0ebuT B nesose TPAGBA 44 CbABPXKA BCUYKM 304b/DKUTENHN PEKBU3UTK, CbIIACHO 1. 18, an. 1ot
Hapenba N2 3 Ha BHB. KnneHTbT (TUTYyNSpaT) HOCKU OTFOBOPHOCT 30 HACTLIUANTE MNOCAEANLM OT HEMPABUIHOTO MY CbCTABSAHE;
62.1.6. NNATEXXHOTO HAPEXAAHE 30 AUPEeKTeH AebuUT B NeBoBe TPAGBA A0 ChABPXKAO BCUUKU 300Bb/IKUTENIHU PEKBU3UTH, ChIIOCHO
un. 19, an. 1 ot Hapenba N° 3 Ha BHB. KnueHTsT (TUTYNApAT) HOCKU OTFOBOPHOCT 30 HOCTBMUANTE NOCAEANULUN OT HEMPABUIIHOTO MY
CbCTOBSIHE;

62.1.7. CbrnacumeTo 30 gMpeKkTeH 4ebuUT U NICTEXHOTO HOPEeXAdHe 3a ANPEKTEH AeOUT B IeBOBE MOXE A0 CbABPXA U APYIY 4AHHK,
BKJIIOUUTENIHO TAKUBO, KOUTO CA HEOBXOAUMM 30 U3MbJHEHWE HA U3UCKBOHUATA HA APYrM HOPMOTUBHU OKTOBE, KOKTO U
MHOOPMALUS, LOTOBOPEHA AOMbIHUTENTHO MeX Yy KJIMeHTA (TUTynaps) n 6aHKaTg;

62.1.8. Mpu n3nbaHEHWE HO UPEKTEeH AeBUT B UyXKAECTPOHHCO BANYTO MIGTEXHOTO HAPEXAOHE U ChIIOCMeTO 30 AUPEeKTeH Aebut
MOraT 40 CbAbPXAT AAHHMW, PA3ANYHM OT nocoyeHuTe B 4. 18 n 19 ot Hapenba N2 3 Ha BHB, konto ce onpegenar ot npaeniaTa
HO CbOTBETHATA MIATEXHA CUCTEMT;

63.1. Mpn M3NbAHEHME HO AMpPeKTeH AebUT B YyXKAECTPOHHA BAAyTA BAHKATO MMO MPCBO 44 C/AeABd U APYra MOPefHOCT U
npoueaypu rno NPeaoCTOBAHE HA CbrIACUETO U U3MbAHEHUETO HA AUMPEKTHUA febUT, KOTO NPUAAra npaemaaTa 1 npoueaypuTe Ha
NAATEXHATA CUCTEMO, U3MON3BAHA 30 06pABOTKA HA Te3U NACLLLOHUS,

r) YHukaneH nageHtupukarop

64.1. TNpn OTKPUBOHE HA MJIATEXHO CMeTKd 6aHKATa A 0603HOYOBO C MeXAyHOpoAeH HoMep Ha O6aHkoBa cMeTka (IBAN),
reHepUpPaH eJHOBPEMEHHO C OTKPMBOHETO 1 B BAHKOBATA CUCTEMU, B CbOTBETCTBUE C U3UCKBAHUATA, onpeaeneHn ¢ Hapenba N2
3 Ha BHB 30 npunaraHeTo HO MeXayHapoaAeH HOMEpP HO BAHKOBA CMETKA U 30 BAHKOBUTE KOAOBE;

64.2. BaHKATA e OTroBOPHA 30 NPABUIHOTO reHepupaHe Ha IBAN;

64.3. BaHkaTa NpefocTABSA B TMCMeHd GOpMa HA KAneHTa (TuTynaps) Heroeusi IBAN 1 6aHkoBUs cu naeHTUdUKaLmoHeH kog, (BIC);
64.4. Mpu npomana Ha IBAN n/unm 6ankosusa cn naeHtueukaumnoHeH kog, (BIC), 60HKATA NMCMEHO YBEAOMSABA KANEHTA (TUTYNAPSA)
3a Hoeus IBAN u 30 BIC koag;



64.5. Mpn NoNCKBAHE OT KINEHTA (TUTYNsapA) BAHKATA My npegocTass Heroeusi IBAN, KOKTO U BGHKOBUS CU MASHTUOUKALNOHEH
kon, (BIC);

64.6. BbB BCcsiko M3BNeYeHWe (OTHET) NO CMETKA 30 onpeaesnieH Nepuos, KOeTo ce NpenocTaBa oT BAHKATA HA KAWEHTd (TUTYnspsa)
ce nocousaT IBAN Ha cMeTkaTa n BIC Ha 6aHkaTo;

64.7. B npeacTaBEeHOTO HO BAHKATA MACTEXHO HOPEXATHE KIIUEHTBT (TUTYASPST) NOCOUBA MbJiHO 1 TouHo IBAN Ha cMmeTkaTa 1 BIC
HO BOHKATA;

64.8. BAHKATA U3MbJIHABC HOPEXLOHETO CbOBPA3HO NocoyeHus B HapexaaHeTo IBAN. BaHkaTa He HOCKM OTrOBOPHOCT 34 Bpeay,
NMOHECEeHU OT KJIMEHTA (TUTYNSAPS) UK TPeTU LG B CIYYON HO HecboTBeTCTBUE Mexay nocoveH IBAN u knneHTa (TUTynaps) Ha
CcMeTKaTa.

,EI,) q)OpMO u pepj 3a naBdHe HA cbriacue 3a U3lMnbJIHEHUE HA IMJIaTeXXHa onepauud.

65.1. MnowaoHe oT NNATEXHA CMETKA MOXKe Ad Ce U3BbPLUBC CAMO MO HOPEXAJHEe UK C NPeABAPUTENHO MMCMEHO Cbriacue Ha
K/IMEHTA (TUTynspsa) 4O pa3Mepd U MpPW YCNOBUATO, MOCTOBEHW OT KJMEHTA (TUTYNsps), C U3KJOYeHMe HO CjydauTe Ha
NMPUHYAUTENHO U3MbJ/IHEHWE MO YCTAHOBEHUS B 30KOHO pef,.

65.2. KNnUeHTbT (TUTYNSpST) ce pasnopexad CbC CPEeAcTBATA MO CMETKATA JIMYHO, Cpelly MNpeAcTOBAHE HA AOKYMEHT 3d
COMOJIMYHOCT MW Ype3 MbAHOMOLLHMK, YMbJHOMOLWLEH C MbAHOMOLLHO, CbABPXALLO U3PUYHO U3SB/EHME 30 U3BBPLUBOHE HA
pasnopennTenH 4ENCTBUS CbC CMETKATA WU CbC CyMUTe Mo Hesd. [TbJIHOMOLHOTO ce NpeACcTABA OT MbJHOMOLLHUKG B OPUTrMHAI
NMpU1 BCAKO pa3nopexaaHe, 30e4HO C BAMAEH AOKYMEHT 30 HEroBATA COMOJIMUHOCT. PaznopexadaHe/AeNcTBUA CbC CMETKA U CyMU
Mo Hesl OT MbJIHOMOLLHUK Ce AOMYyCKA BbB BCUYKM odncKn Ha BaHkaTa cneg, KOTO NbAHOMOLLHOTO € npueTo oT baHkaTa.

65.2.1. BOHKATA M3BbPLLBA NPOBEPKA HA MPEACTABEHUTE M MbJIHOMOLLHN U NOAMUCUTE BbPXY TAX OT GOPMAIHA CTPAHA.
65.2.2,.BAHKATA HEe HOCK OTFOBOPHOCT 30 U3MJIATEHU CYMU U U3BBPLUEHN PA3NOPEXAAHUA U AeNCTBUSA MO MbJHOMOLLHO, OKO He 1 e
CbOOLLEHO MUCMEHO, Ye MbJIHOMOLLHOTO € OTTer/7IeHO M OKO Npeiu MoJydodBOHE HA YBeAOMJEHUeTO NOBPOoChBEeCTHO e MAaTUNd
CYMO UM € UBMBJHUAG PA3NOPEeXAdHEe HA JINLE, KOETO Bb3 OCHOBA HO HEeABYCMWUC/IEHU ODCTOATENCTBA Ce ABABA OBIACTEHO Ad
MoOJIY4YM CYMATA UM A4A U3BbPLUN PA3NOPEXLAHETO/4eNCTBMETO. BAHKATA NPeyCTAHOBSABA U3MbIHEHNETO HO 4eUCTBUS, HOPEe4eHN
OT MBbJIHOMOLLUHUK, Cfliel, KATO 6blle MUCMEeHO YBeLOMEHd, Ye MbJHOMOLLUATA My CO MPEKPATEeHU HA HAKOe OT OCHOBOHUATA,
NMOCOYEHU B 30KOHA WUJIM B COMOTO MbJIHOMOLLHO, HAMPUMEP: NP OTTErIsiHe HO MbJIHOMOLLHOTO OT YMbJHOMOLLUTENS; MPU OTKA3 OT
CTPOHA HA MBJHOMOLLHWKG; MPW CMBPT HA YMbJHOMOLLEHWS UK YITBJAHOMOLLMUTENS UIIW MPU NOCTOBAHETO UM MOJ, 3arpeLleHme,
KOKTO U C U3TUYOHE HO onpeAeneHUs B MbJHOMOLLHOTO CPOK WM MPU Peann3upaHe HA MPABATO, ACGAEHU C MbJHOMOLLHOTO,
MucMeHo yBeaoMneHMe 30 oTTerfigHe HA MbJHOMOLLHO MoXe Ad 6bAe HAMPOBEHO OT YMbJHOMOLLUTENS C JIMYHO ABSIBOHE BbB
BCMYKM oducn Ha bankara.

65.3. Onepaumn Mo MJIATEXHA CMETKA MOraT Ad €€ W3BbPLBAT BbB BCekM busnec/PuHancoB/Manbk OUHAHCOB LEHTBP
(BLL/OL/MOLL) Hao BaHKATA NpU HOAUYME HO AOCTATBUYHA HOMUYHOCT MO CMETKATA UK paspelleH cBo6OAEH IMMUT NPU CKoUeH
[oroBop 3a kKpeauT - oBbPAPADT.

65.4. NnaTexHATa onepaunst € PaspeLleHd, OKO MIATeUbT 9 € HOPeAWUS UK e A4S CbIIacue 3d usnbiaHeHneTo w. [pu nunca Ha
Cbryidcue NIOTEXHATA OnepauUuns € HepaspeLleHa.

65.5. PaspelueHreTo oT naaTeud ce AOBA NMpeAn U3MbAHEHUeTO HA MACTEXHATA onepduuns ¢ npefoCcTaBsAHe HA HApeXAdHe B
OQHKOTO HO XOPTUEH HOCUTEN WK, OKO TOBO € YrOBOPEHO C OTAE/IeH AOroBOP MexXAay KAMeHTa (Tutynapsa) n 6aHkata - no
€NEeKTPOHEH MbT Ype3 NOA3BAHE HA eJIEKTPOHHU KAHAIN.

66.1. Ha nanbiHeHWe noanexu HapexXadHe 30 MIOTeXHA onepauuns, KoeTo e;

66.1.1. NOCTBNMNO B BAHKATA U ChABPXKA 3U4B/IKUTENIHUTE PEKBUIUTH;

64.1.2. NPUAPYXKEHO € BCUMYKN ACGHHW W AOKYMEHTU, U3UCKYEMU CbIIACHO AEMCTBAWOTO 30KOHOAATENCTBO W/UM BbTPELUHUTE
NpaBUAd Ha BAHKATC;

66.1.3. NoANUCOHO OT OMNPOBOMOLLEHUTE NIULC B CbOTBETCTBME C MPCBATA HA PO3MopeXxAdHe Mo CMeTKATd, YMUTO noanuc e
NOEHTUYEH C NpeacTaBeHns B BAHKATO obpasel, OT NOAMNUC UK C KBAAUDULMPAH eNeKTPOHEH NOANuUC;

66.1.4. OCUTYPEHN CA AB/KUMUTE HO BAHKATA TAOKCU YU KOMUCMOHM 30 U3BbPLUBAHE HO MJIATEXHATA onepaLms.

67.1. Tpu U3MbJIHEHME HA MNCTEXHO HOPEeXAaHe BaHKaTa

NPWJIArA N3NCKBAHUATA HA 3AKOHQA 30 MIATEXHUTE yCayrm v naatexHuTe cuctemu (3MNYMNC) n Hapenba N2 3.

67.2. Npu NoacBaHe HAO CHOBLLEHNE KbM MIATEXHA CUCTEMA 30 U3MbJIHEHUE HA MIATEXHO HAPEeXAOHE, NPeACTABEHO HO XOPTUEH
HocuTes, 6AHKATA BbBEX/AO BCUUKU ACGHHU OT MJIATEXHOTO HAPEXAdHe U HOCU OTrFOBOPHOCT 3d BCAKO HECHbOTBETCTBUE MeXAy
CbOOLLEHUETO U HAPeXAJHeTO.

68.1. NnaTexHO HapeXxaoHe B 1€BA, MHULMUPAHO OT KIIMEHTA (TUTYJISIPS) Upe3 eNeKTPOHHU KAHOW, C& U3MbJHABA OT CTPAHA HA
6aHKATA € He3060BHO NOACBAHE HO CbOBLLEHNE KbM CbOTBETHA MJIATEXHA CUCTEMA B CPOKOBETE, PErIaMEHTUPOHN B HOCTOALLUTE
O6uwu ycnosus, 1 cnen n3BbplieHd OBTOMATUYHA NPOBEPKA 3d MbJHOTA HO BbBeAeHUTe AAHHMU.

68.2. MnoTeXxHo HapeXAoHe BbB BANMYTA 3d CTPAHUTe oT EBponeiickaTa oBLWHOCT U TPeTU CTPOHU, UHULUMUPAHO OT TUTYNSAPS
ypes MHTepHeT BAHKUPAHE, Ce U3MbJIHABA OT CTPOHA HO BAHKATA C NMOACBAHE HA CbObLLEeHME KbM CbOTBETHA MJIATEXHA CUCTEMO
B CPOKOBEeTe, Perl1aMeHTUPaHU B HacToAwmTe O6Lm ycnoeus, U cnej, N3BbplUeHd NPOBEpPKA OT CTPAHA HA BAHKATA 30 MbJAHOTA
HO BbBeAEeHUTEe ACAHHW, LOKYMEHTUTE, CNYXXeLlLM 30 OCHOBAHWE HO MPEeBO/d, KOrdTo ChliUTe cd usmckyemmn no Hapeaba N2 28 Ha
BHB, 1 nonbnHeHUTe K NoanucaHn eknapauum no 30KOHO 30 MepKUTe cpelly nanmpaHeto Ha napu (3AMUM). JeknapauunTe,
nonbnHenn B Allianz e-Bank, cnepgea 30abmxuTenHo A4a 6b40T NOLMNMCAHN C YCbBBPLUEHCTBOH €/1eKTPOHEeH NOoANUC, U3AALEH OT
BAHKATA WU KBONNDULMPAH efIeKTPOHEH MOAMNMUC HO KAneHTa (Tutynsaps). Korato deknapaumMmte He cd NOAMUCAHU OT TUTYNSpPS
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C eJIeKTPOHEH MOAMUC, HOPEXAAHETO 30 MPEeBOJ, Ce U3MbJHABO Clief NPeacTaBaHe OT TUTYnaApsa B obcnyxeawmsa ro bL/OL Ha
NnoANUCaHUTE AeKNAPALMM 30e4HO C UBUCKYEMUTE 30 U3MbJIHEHUETO MY AOKYMEHTWN HA XOPTUEH HOCUTEN. M3ucKyeMuTe LOKYMEHTH
no Hapenba N2 28, cnyxelm 30 OCHOBAHME 30 U3BbPLUBAHE HA NPEBOAC, Ce NPeACTABAT B DOHKATO HA XOPTUEH HoCUTeN MK no
eneKTPOHHA noua (e-mail), NoaANMcaHM ¢ KBANUOULUPOH eleKTPOHEH MoANuUC.

69. MnaTexxHUTe HaPEXAAHUS Ce U3MbJIHABAT MO XPOHOJIOMMUYHUA pel, Ha MOCTbMNBAHETO UM B BAHKATA.

e) q)OpMO u pej 3a otMdaHa HA MJIaTte>XXHo Hope)K,u,qu/ oTTerfndHe Ha cbhrnacue 3a U3nbJIHEHUE HA NaaTeXXHa onepauua

70.1. MnaTexxHOTO HOpeXAdHe WM CbrAOCMeTO HA MAdTeld 3d M3MbJAHEeHWE HA MAATEXHO Oonepauus He Moxe Ad 6bae
OTMEHEHO, B C/YYdit Ye e HOCTBINUIIO KOeTO U 4d € OT c/iefHUTe obcToaTencTea:

70.1.1. cnepn NOAYy4YOBOHETO My OT BAHKATA M B C/Yy4AN Ye 0BpaboTKATA My € MPUKITIUMAQ;

70.1.2. cnep, U3nb/IHEHWE HO MIATEXHOTO HAPEXAAHE U NOACBOHE HO CboBLEeHNEe KbM CbOTBETHATA MAATEXHA CUCTEMO;

70.1.3. cnepn 3aBepsiBOHE HO CMETKATA HA NOJAyYaTens;

70.1.4. KOraTO MNIOTEXHATA ONEPALLUA Ce U3BbPLUBA MO NMHULMATUBA HA UAN Ype3 MOJSyHOaTeNs, KINEHTLT (TUTYNAPAT) B KAYeCTBOTO
MY HO MJaTel He MOoXe A0 OTMEHS MNIATEXHOTO HAPEeXAOHe cied NoayYaBaHeTO My B BOHKATA HA MAdTeLd HA OCHOBAHME HO
npeaBapUTENHO AENO3UPAHO B BAOHKATA HA NiATeLd Cbridcue 3d U3MbHEHME HA MIOTEXHATA ONepaUms B MOA3A HA NONydYaTens;
70.1.5. npx NoA3BAHE HA YCAYrd 30 MePUOLAMYHMN MJIALLOHUA UM MAJLWOHE HO onpeaesieHa 4T, NPU KOATO € YTOBOPEHO MeXay
TMTYNapa (naatew) n BAHKATA NO4AAEHOTO MAATEXHO HAPeXAoHe Aa Bbae N3MbJHEHO HA YrOBOPEH AeH - onpeaesieH 4eH U B
[LeHs, cneaBall U3TUYOHETO HO onpeaesieH CPOK, UK B AEHS, B KOUTO TUTYNAPAT NPefocTABM HAO 6AHKATA HeobxoauMuTe cpeacTed
30 M3MbJHEHUE HA HOPEXXAAHETO, TUTYNAPAT MOXE A0 OTMEHU MIATEKHOTO HAPEXAOHE HAW-KbCHO A0 Kpas HA pdbOoTHUA [eH,
NPeaXOXAALL, YTOBOPEHMS AEH 3d MidwaHe. 30 MOMEHT HA NMOAYHABAHE HA MIOTEXHOTO HAPEXAAHE Ce CMATA YrOBOPEHUAT AEH,
O OKO TO3U AeH He e paboTeH 30 BAHKATA - CeaBamnsa paboTeH 4eH.

71. BAHKATA UMA NPABO AG HAYUCU TOKCA 30 OTMAHA HA MAATEXHOTO HAPEXAOHe.

72. Mpu oTTerfsiHe HA CbrIACUETO 30 U3MbJIHEHME HO NOPeAULd OT NMIOTEXHU ONepaLnn, BCUUKU 6bAeLM NAATEXHN onepaLmm ce
CMSATAT 30 HEPO3PELUEHN.

X) lMonyuaBaHe HQ NAATEXHOTO HApeXAaHe

73.1. MOMEHTBT HO MONYYOBOHE HA MIATEXHOTO HApPeXAdHe € MOMEHTBbT, B KOWTO MJIATEXHOTO HOpeXAdHe e MOCTbNUIO B
6aHKaTO, NpeaaaeHo NPAKOo OT NAATeLd UK KOCBEHO OT UK Upes nonydyartens no pead Ha Mnaea ll, Pasgen |, 6."a"-Oopma 1 pen,
30 4OBOHE HA CbIACKUE 30 U3MbJIHEHNE HO MJIATEXHATA onepaunsa” o1 HacToawmTe OBLWwm yenosms.

73.2. Mony4eHn NAATEXHN HOpeX4aHusa cien onpegeneHnte B 1e3n OBLWM yCoBMA KPANHM YACOBE, C& CMATAT 3d MOJyHEHN HA
cnenBalnsa paboTeH aeH.

73.3. Korato MOMEeHTBbT HO MOJIyYABAHE HO MACATEXHOTO HapeXAoHe He e paboTeH AeH 3d BAHKATA, TO ce CMATA 3d MOoJyYeHOo HA
NbpBUA cieasau, paboTeH aeH.

73.4. Korato KIMEeHTBT (TUTYNAPAT) N BAHKATA Ce YTOBOPAT MAATEXHOTO HOpPeXAoHe 40 6bhe M3MbJAHEHO HA OnpeaesieH 4eH Uin
B AeHs, CflielBdll W3TUYOHETO HO onpefeneH CPoK, WU B AeHs, B KONTO KAWEHTBbT (TUTYNApPAT) npefocTdBM HA 6GAHKATA
HeobxoaMMUTe CPelCTBA 30 U3MbJHEHUE HO HOPEXAOHETO, 30 MOMEHT HO MOJIyYOBAHE HA MJIOTEXHOTO HApeXAdHe ce CMATA
YrOBOPEHUAT AeH, O OKO TO3U AeH He e paboTeH 30 BAHKATA - cneaBawmsa paboTeH aeH.

3) OTKA3 30 U3MbJHEHUE HA NAATEXHO HapexanaHe

74.1. TINOTeXXHOTO HAPEeXAdHe MOXe 4d Ce U3MbJHM COMO 40 PO3MepPd HA MUHUMAJIHO U3UCKYEMATO HAJIMYHOCT MO MAATEXHATA
CMeTKAd UM 1O PA3Mepd HA HeYCBOEHUS IUMUT HA AOrOBOPEH OBbPAPAdT, KO UMA TAKLBE.

74.2. B cnyuaii ye yCNIOBUATA MO NPeAXOAHUS TEKCT He cd Hanuue, BAHKATA OTKA3BA U3MbJHEHUETO HA MIATEXHOTO HapeXadHe.
74.3. B cnyqan HO anpekTeH 4ebuTt BAHKATA HA MIATeLA MHULMMPO CbobLLEeHMe 30 OTKO3 KbM BOHKATA HO NOAyHATENd HO CYMATA
npw cliegHUTe YCIOBUS:

74.3.1. Mo cMeTKATA HA MJIATeLd He @ OCUIYpeHd PA3MnondrdemMd HOMUYHOCT, AOCTATBYHA 30 U3MbJHEHUETO HO HOpeXAOHeTo 3d
OVPEKTEH AebUT, BKIIIOUNTENIHO Ob/DKUMUTE TAKCU 30 U3MbJHEHMETO;

74.3.2. He ca ynoBneTBOPEeHN YCIOBUATA 30 U3MbJIHEHME HO HAPEXLOHETO 34 AMPEKTEH AeBUT, BKAIOYUTENHO He CO MOJy4eHun
LOKYMEHTUTE, U3UCKBOHU 30 HErOBOTO U3MbJHEHUE,

74.4. Ako B cpoK 00 5 paboTHU AHWM OT NOJyHABAHE HO HOPEXAAHETO 3d AUPEKTEeH AeBUT He HOCTBNAT YCNOBUATA 30 U3MbJHEHNETO
My no 74.3. oT HacToAWMSA pasaes, bAHKATA HA NadaTeud OTKA3BA OKOHYATENHO U3MbJAHEHUETO HO HOPEXAAHETO 30 AUPEKTEeH
0e6UT 1 HGOPMUPA 30 TOBA BAHKATA HA MOMYYATENH, OCBEH B CJIYHAUTE HA MIALLOHUA 30 KOMYHQJIHW YCAYrM MO CUIATA HA
CKJIOUEH AOrOBOP Mexy BAHKATA U AOCTABUYMKAO HO KOMYHOIHW YCAYTU.

74.5. Korato 6aHKATA OTKOXKE U3MBJAHEHUETO HA MIATEXHO HApeXAdHe, CbLLOTA YBEAOMSBA KJIMEHTd (TUTYNsaps) nam ocurypsisd
HO HErOBO PA3MOJIOXEHNE B MUCMEHA UM eNeKTPOHHA GOPMA, AN NO APYT AOrOBOPEH MeXAy TAX HOYUH YBEAOMJIEHNE OTHOCHO
OTKA3A U OKO € Bb3MOXHO MPUUYMHUTE 30 HErO U NPOLEAYPATA 30 MOMPABAHE HO GOKTUUECKUTE MPELLKK, 4OBEM 40 OTKA3, KATO
ce cnefin 30 Crna3BaHe HO U3UCKBOHMATA 3d HAHKOBA TAMHA.

74.6. YBepomaBaHeTo Mo T.74.5. ce M3BbpWBA OT HAHKATO HO HAPEAMTENs HA KPeAUTEH NpeBog nam BAHKATA HA niaTeud no
OVPEKTEH A4e6UT MO Bb3MOXHOCT B PAMKUTE HA AEHS, HAON-KbCHO HA CNeABALLMA AeH B 30BUCUMOCT OT MPUYMHATA HA OTKA3A:
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74.6.1. Tlpu He[L,OCTATbYEH OBOGP MO CMETKATA — KIIMEHTBT (TUTYNSRAT) ce yBEAOMABG HE3ABABHO, HON-KBCHO 40 KPAA HO pABOTHUS
AeH;

74.6.2. Tpn GOKTUYECKU MPELIKU — KINEHTBT (TUTYNAPAT) ce YBeLOMSIBA B CbLUMS AeH, HOW-KbCHO A0 KPAs HO ClieABalLms paboTeH
OeH.

74.7. BOHKATA MOXe A0 HOYMC/IN TOKCO 30 NPeAoCTABSHE HA YBEOMIIEHWNE, MPU YCIIOBUE Ye OTKA3bT 30 U3MbJIHEHUE HO MJIATEXHO
HOpeXAaHe e MPUYMHEH OT KJIMEHTA (TUTynaps).

74.8. BOHKOTA MMAO NMPABO A4 OTKOXKE HA KJIMEHTA (TUTYNSAPS) U3MbJHEHNETO HA PA3PELLEHO MIATEXHO HOpPeXAaHe, He30BUCUMO
0CNU € MOAJAEHO OT HEro WM UHULMUPAHO OT UJIM Ype3 MOoJyddTesNs, KOraTo 3d U3MbJHEHWEeTO HO HOPEeXAOHeTO e Hanuue
OrpAHUYEHME CBIIACHO HOPMOTUBEH OKT MW BbTPELUHA NOAUTUKA Ha BaHkaTa.

74.9. He ce ponyckat YOCTUYHU NPEBOAM MO OTAENHN MAATEXHU HOPEXLAHWUS UIN UCKAHUSA 30 AUPEKTEH AebuT.

74.10. Nnate)XHO HAPEeXXAAHE, YNETO U3MbJIHEHUE € OTKA3AHO, C& CMATA 30 HeMoy4eHo.

u) MNpeBeaenun 1 NonyyeHN CyMu Mo NAATEXXHOTO HApeXAaHe

75.1. Mpu HopeaeH NpeBof, OT CMETKATA HA KIWEHTA (TUTYNSps) BAHKOTA NPeBeXAd B MbJIeH PA3Mep CyMATd MO MAATEXHATA
onepaums, 6e3 fa yAbPXKA TAKCU OT Hes.
75.2. Mpn nony4eH NpPeBoa, No CMeTKA HA KJUEHTO (TUTYASPS) M HEAOCTATBYHA HANUYHOCT, BAHKOTA YAbPXKA TAKCUTE CU OT

MOSTyYEeHATA CYMd B MOJI3A HA K/IMEHTA (TUTYNaps), Npeau Ad 30BepU CMeTKATd My. B npesfoctaBeHaTa Ha nonyyatens nHbopMmalms
CTOMHOCTTA HA MJIATEXHATA OMNepaLns ce NOCOYBA OTAEHO OT PA3Mepd HA TOKCUTE, KOUTO LWe 6bAAT YABPXKAHWU OT Hes.,

75.3. B caydom, 4e KAMEHTBLT (TUTyAapAaT) € noJiyd4aten no MAATEXHA OMnepauuMs, CBbP3AHA ¢ aupekTteH aebut, baHkarta
OCUTYPSABA MOSYYABAHETO HA LANATA CYMA MO MJIATEXHATA OMNepaLms NoO CMETKATA HA KJNEHTA (TUTynaps).

1) CpoKoBe 3a U3MbJIHEHUE HA MUIATEXHA onepauust Ha TeputopusaTa Ha Esponenckara obuwHocT

76. Cpokoserte, npeaeunaequ B nasa ll, Pasgen |, 6.,k" n 6.,n" ot HacToswmTe OBWM YCNOBUS, CA MPUIOXKUMM 3A U3MbJIHEHME
HO NIATEXHU onepauum B IEBOBE, €BPO, APYIM BANYTU U MIATEXHWU ONepaLl U, CBbP3CHN C eHOKPATHA OBMAHA HA BAYTd.
771 30 HopeaeHUTe MPEBOAU B 1IeBA U €BpO BAHKATA 30BepPsBA MIOTEXHATA CMETKA MPU JOCTABYMKA HA MACTEXHU YCIyrv

HO MOJIy4aTEeNsi CbC CYMOTO HO MJIATEXHOTA OMNepaums HOW-KbCHO 4O KPSl HO C/iefBalinsa paboTeH AeH, Clef, MOMEHTO Ha
NOJIY4YOBOHE HA MIOTEXHOTO HAPEXAoHe.

77.2. 30 HOpepeHUTe MpPeBOAM BbB BAJNYTC, PA3/MYHA OT BAAYTATA HA CMeTKATA, GAHKOTA npuadra obMeHHUTe KypcoBe
KynyBa/NpoAdBd, BOMUAHU KbM MOMEHTA HA CKJIKOUBOHE HO CAefKATd U B cboTeeTcTBUe ¢ T.53.1. 1 1.53.2. ot HacToswmTe O6um
YyCNoOBMSA.

77.3. Mpu M3Mb/HEHWE HA MIATEXHW onepaunn B nesose dpes PUHIC, BaHKATa 30BepsABA MAGTEXHATA CMETKA MPU 4OCTABYMNKA
HQ MIATEXHU YCYry HA NOAyYaTens B CbLUMs pabOTeH AeH, B KOUTO e MOoyUYeHO NIATEXHOTO HapeXaoHe,

78. BaoHKATA MHDOPMUPA KINEHTA (TUTYNApPS) 30 pabOTHOTO BpeMe, B KOETO ce NMPUEMAT MAATEXHU HAPEXAAHWUS 30 U3MbJHEHUe
B POMKUTE HO CbLumnA paboTeH AeH.

79. B cnyuali Ye KNUEHTBT (TUTYNSAPAT) € nofydaTen Nno AupekTeH AebuT, BAHKATA B KOYECTBOTO CcU HA BAHKAO HA nonydyaTtens,
npeAcBa HO BAHKOTA HO MAATELd NIOTEXHOTO HAPEXAOHE B POMKUTE HA npeasuaeHuTe B Te3n OB6WM yCloBUA UM OTAENHO
YrOBOPEHU CPOKOBE, TAKA Ye AJ UMA Bb3MOXHOCT 30 CETHJIMEHT HA YTOBOPEHATA AATA.

K) KpaiHm yacose 3a npueMaHe HA NAATEXHU HapeXAaHus 3a obpaboTka B nesa

80.1. BbTpewHo 6aHkoBKM npesoau:

80.1.1. BanbopbT Ha 30BepPSABAHE HA MIATEXHATA CMETKA HA NONYyUYaTeNs e CbLUMAT paboTeH AeH, dKO MIATeXHUTE HOPeXAAHUS cd
0,eno3UPaHU Ha XApTUeH Hocuten B baHkaTa go 16,00 uacc;

80.1.2. 30 HapepeHUTE NPEBOAMU YPE3 €NIEKTPOHHN KAHAIN KPAMHUAT CPOK 30 MHULMUNPOHE HO NPeBOAHO HapexadHe e go 17,00
4OCA U Ce UBMbJIHSABA C BAIbOP ChLLUs paboTeH aeH.

80.2. MexaybaHkoen npesogm:

80.2.1. Mpesogu upez BUCEPA: po 15,00 yaca 30 M3BbPLWBAHE HA PA3MJIGWOHE C BOMbOP CbLMA PABOTEH AeH 3a MoJsy4aTens.
HopeneHuTe npeBoan crief, TO3U YAC CE U3MBJHSABAT C BAJbOP CAeABALLUA PAOOTEH A€EH;

80.2.2. MNpeBoaun upez PUHIC: no 15,45 yoco 30 U3BBPLUBOHE HO PA3MJALULOHE C BAJbOP CblUMA paboTeH LeH 3a nofy4yartesns.
HaopeneHuTe npeBoamn cieg, T03M HAC He Ce NMPUEMAT 30 U3MbJIHEHWE.

n) Kpaiinu yacose 3a 06paboTka HO MeXxAybaHKOBN HAOPEXAAHMA 30 PA3MIALLAHUSA B €BPO M APYrY BAJYTU B PAMKUTE
Ha EBponelickaTta obwHocT

81.1. Hapegnenun SEPA npesoaun B eBpo B cTpaHaTa (BUCEPA7) po 50 000 eepo:

81.1.1. MpeBoaun upe3 BUCEPA7 30 nanbiaHeHMe ¢ BANbOP CbLUMA PABOTEH AeH 3C NonyyaTens ce npuemMaT 3a obpaboTka fo 14,30
YOCa HO XOPTUEH HOCUTES U Upe3 eJIeKTPOHHU KAHOW;

81.1.2. HapexaaHus, npeacTaBeHn B BAHKATA ¢Jied MOCOYEHUTE KPAMHM CPOKOBE MO NPeAX04HATA TOYKA, ce 06paboTBar B CbLLUA
paboTeH AeH 1 ce U3MBJIHABAT C BAJIbOP CNELBALLMA PABOTEH AeH 3a NonyyoTens.
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81.2. Monyyenn SEPA npeeoawn B eBpo B cTpaHaTa (BUCEPA7) no 50 000 eBpo:

81.2.1. NMony4yeHn npeeoan B eBpo fo 16,00 yaca ce ob6paboTeAT cblma paboTeH aeH. MNonyyeHnTe npeBoaun ciied To3n 4ac ce
0b6paboTBAT HA cneaBALUA PabOTeH LeH;

81.2.2. Bcuuku nonyyeHn npeBoau ce 3aBepsBAT MO MJIATEXHATA CMETKA HA MOoJyYaTesis ¢ BANbop, C KOWTO BAHKATA e 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMEeTKA.

81.3. HapeaeHnn SEPA npeBoan B eBpo B pAMKUTE HA EBponeickaTa obuHOCT 6e3 orpaHMyeHne B CyMOTA HA MPeBoLa:

81.3.1. MpeBoau upesz BUCEPA7 30 usnbiiHeHWe C BAbOp CbLuUsA PABOTEH AeH 3a nosyvyaTtens ce npueMat 3a obpaboTka go 14,30
YACO HO XAPTUEH HOCUTEN U Ype3 efIeKTPOHHU KAHAY;

81.3.2. HapexaaHus, npeactaBeHM B BAHKATA ciepn MOCOYEeHUTE KPOAWHW CPOKOBE B FOPHATA TOUKO, ce obpaboTteaT u ce
U3MbJAHABAT C BAMBOP CleABOLLUA PADOTEH AeH 30 HapeauTens.

81.4. MonyyeHn SEPA npeBoau B eBpo B pamkuTe Ha EBponetickaTta obuwHocT (BUUCEPA7) 6e3 orpaHWyeHne B CymMaTA HA
npesoaa:

81.4.1. Monydenn npesoamn B eBpo o 16,00 yaca ce ob6paboTBAT cbwma paboTeH geH. MonyyeHnTe Npesoaun cnen To3m Yac ce
06paboTBAT HA CneaBALMUA PABOTEH AeH;

81.4.2. Bcuuku nonyyeHn npeBon ce 30BepPsBAT MO MNIOTEXHOTA CMETKA HO MOJydaTens ¢ BAJbop, C KOWTO BAHKATA e 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMETKA.

81.5. HapeaeHn npeeoam B eBpo B paMkute Ha EsponeiickaTa obuwHoct (SWIFT/TARGET2):

81.5.1. EkcnpecHM NpeBoAM € UCKOHE 30 U3MbJ/IHEHWE C BAJIbOP CblUMs PAboTeH aeH ce npueMdT 3d obpaboTka: go 14,00 yaca 3a
npesoan no SWIFT; no 16,30 yaca 3a npesoan no TARGET2. EkcnpecHu npeBoam B €BpO ce U3BbPLLBAT CAMO MPU Bb3MOXXHOCT OT
CTPOHG HA BAHKATCQ;

81.5.2. HeekcnpecHun npeeoau, npmetu 30 06pabotka 40 16,00 yaca Ha xapTueH HocuTen 1 40 17,00 yaca Ypes efleKTPOHHN KAHON,
ce U3MbJIHABAT C BANbOp cneaBaly paboTeH feH. MNperoanTe ce obpaboTBAT € BABOP CbLLMA PABOTEH AeH 30 HapeauTens;

81.6. HapexaaHus, npeactaBeHn B 6OHKATA cnep, NMOCOYEHUTE KPOWHU CPOKOBE B FOPHATA TOYKA ce oBpaboTBAT HA
cneagawma paboTteH aeH 3a HapeauTtens. [onyyeHn npesoau B €BPO B pamkuTe Ha Eeponeiickata obuHocTt (SWIFT/TARGET2):
81.6.1. MonyveHn npesogm B eBpo 4o 16,00 yaca ce obpaboTeaT cbwma paboTeH geH. MonyyeHnte npesoan cnen TO3M Yac ce
06paboTBAT HA cneABdLUA pabOTeH AeH;

81.6.2. Bcuukum nonyyeHu nNpeBoam ce 30BepsIBAT MO NJIOTEXHATA CMEeTKA HA MOoJy4aTesis C BAbOp, C KOUTO BAHKATA e 30BepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMETKA.

81.7. HopeneHn npeBoaun B Apyra BONyTo, PA3/IMYHA OT €BPO, B PAMKUTe Ha EBponelickaTa obwHocT (SWIFT):

81.7.1. EKCnpecHn NpeBoAu C UCKOHE 30 U3MbJIHEHWE C BANLOP CblUMs paboTeH AeH ce npueMaT 3a obpaboTka ao 12,00 uaca.
ExkcnpecHu npeBoan ce U3BHPLLBAT COMO MPW Bb3MOXHOCT OT CTPAHA HA BAHKATA;

81.7.2. HeekcnpecHu npesoau, npuetn 3a obpabotka o 16,00 yaca Ha xapTueH HocuTen 1 4o 17,00 yaca Ypes eNleKTPOHHM KAHON,
ce U3MbJIHABAT C BANbOp cneaBaly paboTeH feH. MNperoanTe ce obpaboTBAT € BABOP CbLLMA PABOTEH AeH 30 HapeauTens;
81.7.3. HapexaoHus, npeactaBeHu B BAHKATA cief, NocoYeHUTe KPAMHN CPOKOBE B FOPHATA TOUKA, ce 06paboTBAT HA cneABaLLUd
PabOTEH AeH 30 HapeauTens.

81.8. MonyyeHn npesoamn B A4PYra BANYTO, PA3IMYHA OT €BPO, B pamMKute Ha EeponenckaTta obwHocT (SWIFT):

81.8.1. MNonyyeHn NpeBoAU B APYra BANYTA, PA3/NYHA OT eBpo, A0 16,00 yaca ce ob6paboTBAT Ha cbluus paboTeH aeH. MNonyyeHuTe
NPeBoau crel To3mn 4Yac ce obpaboTBAT HA CleaBawmsa paboTeH aeH;

81.8.2. Bcuukm nonyyeHn npeBoan ce 30BepsaBAT MO MIATEXHATA CMETKA HA MOJIy4ATes C BAJbOP, € KOUTO BAHKATA & 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKA CMeTKd.

M) CpOK 3Q M3MbJIHEHME HA MJIATEXHM ONepauun BbB BANYTQ, PA3JIMYHA OT NIeBq, n3ebH EBponeiickara obuwHocT (TpeTtn
CTPAHM)
82.1. HapeaeHn MexaybaHKoBK NpeBoan BbB BANYTO, PA3AUYHA OT JIEBO U €BPO 30 TPETU CTPAHU, Ce U3MbIHABAT C BAMLOP ABA

PABOTHM OHKM ceq AOTOTA HO HAPEXAOHETO HA MPEBOAT, OKO HAPEXAOHETO € NocTbNuo B 6aHKaTa o 16,00 yaca Ha xapTueH
HOCUTE UJIN Ype3 eNIeKTPOHHU KOHOW.

82.2, 30 HopeaeHUTe NpeBoAUn B €BpO BAHKATA HA HApeauTens 3aBepsABA MJIATEXHATA CMeTKA NMpu BAHKATA HA noaydyaTtens
CbC CYMATA HA TUIATEXHATA OMNEpPAUMs HOM-KbCHO 40 KPJA HA cliedBawms paboTeH deH cied MOMEHTA HA MOJyHaBAaHE Ha
MIATEXXHOTO HAPEeXaaHe.

H) Kpaiin yacose 30 06paboTKa HO HAPEXAAHUS 3d PA3MIALLAHMS BbB BANYTQ, PA3inYHa OT neBa M3ebH EBponeiickara
obwHocT (Tpetn cTtpann) upes SWIFT

83.1. HapepneHu npesoau:

83.1.1. EKcnpecHW NpeBoLn C UCKOHE 30 U3MbJIHEHME C BA/bOP Ccblumsa paboteH feH B USD n EUR ce npuemar 30 obpaboTtka o
14,00 yaca. EkcnpecHu nNpeBoamn ce N3sbpLIBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATQ;

83.1.2. EKCnpecHW NpeBoU C UCKAHE 30 U3MbJIHEHWE C BASbOP CbLUUSA PaboTeH AeH BbB BCUYKM BanyTn ocBeH EUR n USD ce
npuemat 3a obpaboTka fo 12,00 yaca. EkcnpecHu npeBoan ce U3BBPLUBAT CAMO MPU Bb3MOXHOCT OT BAHKATC;

83.1.3. HeekcnpecHu npeBoamn BbE BONYTA, PA3IMYHA OT JIE€Bd, NpMeTn 3a 06paboTka 4o 16,00 yaca Ha xapTueH HocuTen n go 17,00
4ACA Ype3 eNIeKTPOHHU KAHAJK, C& U3MbJHSABAT C BANbOP clefBal, paboTeH aeH. [peBoguTte ce ob6paboTBAT ¢ BALOP ChLUMUSA
paboTeH AeH 30 HOpeaUTeNs;
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83.1.4. HapexaaHus, NpeacTaBeHn B 6AHKATA crief MOCOUYEHUTE KPAHM CPOKOBE B FOPHATA TOUKJ, ce 06paboTBAT HA ClieABaLLUS
paboTeH AeH 30 HapeauTens.

83.2. MNonyyeHu npesoam

83.2.1. BanyTHu npeBoan, nonydyeHn B 6aHkata no 16,00 yaca, ce o6paboTBaT cblums paboTeH aeH. [NonyyeHuTe npesoau cnep,
TO3U yac ce obpaboTBAT HA CleABALLUA PADOTEH AeH.

83.2.2. BcuukmM nosiydeHn NpeBoan ce 30BepsIBAT MO NAATEXHATA CMETKA HA MOJy4aTe sl C BObOP CbLNA paboTeH AeH, B KOUTO e
30BepeHd CbOTBETHATA KOPECTNOHAEHTCKA CMEeTKA Ha BAHKATA.

0) BCI.ﬂbOp HA 3aBepdBaAHe U BAZIbOPp HA 344bJ/IXXABAHE HA NAATeXHATa cMeTKa

84.1. 30 nnaTexxHW onepaummn B pamMkmute Ha EBponeiickaTta obLuHoCT:

84.1.1. BanbopbT Ha 30BepSABAHE HA MIGTEXHATA CMETKA HGO MOJy4yaTesid € He MO-KbCHO OT PABOTHUA fleH, B KOWTO CMeTKATA Mpu
OAHKATA HA NOyYdTeNIsl € 30BEePEHd CbC CYMATd MO MNIATEXHATA ONepauus;

84.1.2. BOHKATA HA MOAYHATENA OCUTYPABA HA PA3MONOXKEHME HA NOoNydaTes CYMATA MO MAATEXHATA onepauns He3abaBHo, cnep,
KOTO CMeTKATA HO BAHKATA HA MOAydYaTens e 30BepeHd C TA3M CYyMa;

84.1.3. Banbop Ha 304b/KCGBAHE HO MIATEXHOTA CMETKA HO MJIATeLd € MOMEHTBT, B KOMTO MIATEXHATA CMETKA Ce 304b/IXKABA CbC
CYMATA MO MJIATEXHATA onepauus;

84.1.4. Mexay KAneHTa (TUTynsaps) u BAHKATA MOraT 4d ce 4OrOBOPAT U APYrY CPOKOBE;

84.1.5. Mpn nnaTexxHUTe onepaLmm B pAMK1Te HA EBponeickaTd obLHOCT J0rOBOPEHNTE CPOKOBE He MOraT AC HOABULLCBAT 4
PABOTHU AHM Cnel, MOMEHTd HA MOJIyYdBAHE HA MJIATEXHOTO HOpexadHe,

84.2. 30 nnaTexxHUTe onepauumn n3sbH EBponenckata obWHOCT (TPeTn CTPAHMK):

84.2.1. Mpwn nonydeH NpeBos BAJbOPBT HA 30BEPABAHE HA MJIATEXHATA CMETKA HA NOJYYATENSA € He NO-KbCHO OT paboTHuna aeH, B
KONTO CMETKATA € 30BepPeHd CbC CYMATd MO NAATEXHATA onepaLus;

84.2.2. Mpwu nonyyeH npeBoj, 6AHKATA OCUIYPABA HA PA3MNONOXKEHUE HA NOYYdTeNIss CYMATA MO NAATEXHATA onepalms He3a6aBHO,
clej, KOTO CMeTKATA Npu BAHKATO e 30BepeHa € Ta3M CYMQ;

84.2.3. Mpu HopeleH NpeBoj BOJbOPBT HA 30BEPABAHE HA MIATEXHATA CMETKA HO MoyddTens ce onpejens oT BAHKATA HaA
nonyyaTtens, KOATO ce HOMUPA HA TEPUTOPUATA HO AbPXKABJ, U3BbH EBponeickaTa obuiHOCT.

n) NHpopmMaums 3a knneHTa (TUTYNSpsl) OTHOCHO OTAEJIHU MAATEXHU ornepalum

85.1. Cnepf, KATO CMETKATA Ha nyiaTeua/nonyyatensa 6bae 304b/KeHa/ 3aBepeHa CbC CYMATA HA OTAE/HA MAATEXHA onepaums
no PamkoB poroBop, 6AHKATA MPefoCTABA HO KIAUEHTd (TUTYNAPSA) HO XOPTUEH, eNIeKTPOHeH UM APYr AbArOTPOeH HocuTen
cneaHaTa nHGopMaLma:

85.1.1. PerncTpaumoHeH HOMep HA MIATeXXHATO ONepaums U KOraTo e HeobxoamMMo, MHPOPMALMA OTHOCHO NoaydaTens/niareua,
KOKTO U BCAKA APYrd MHGOPMALWS, NPUAPYXABALLA NACATEXHATA onepauus;

85.1.2. CTOMHOCTTA HO MJIATEXXHATA ONnepauus, U3pa3eHa BbB BAJYTATO, B KOATO € AC4EHO MIATEXHOTO HApeXAdHe;

85.1.3. O6MeHHMs KYpPC, U3MNON3BAH OT BAHKATA MO OTHOLIEHNE HA MIATEXHATA OMNePALUA U CTOMHOCTTA HA MIOTEXHATA onepaumns
cnef M3BbpLIEHATA 0BMSAHA HO BANYTC;

85.1.4. loHHKU 30 pa3Mepd HA BCUYKM TOKCU U KOMUCUOHMU, ABIIKUMU OT KJIUEHTC (TUTYNAPA) BbB BPb3KA C MIATEXHATA ONepaLus,
npeacTABEeHU MO BUA, U CTOMHOCT;

85.1.5. BanbopbT HO 30BEPABAHE/304b/KOBAHE HA MIATEXHATA CMETKA

85.2. MepnoANYHOCTTA U HOUMHBT HA NPEAOCTABSHE HA MHpopMaLMaTa no T. 85.1. ce yroBapsa Mexay CTPOHUTE B MNOLMUCAHUS
Mexnay Tsax Pamkos aorosop.

p) OrpaHuyeHns Npu U3Non3BaHe HA MAATEXHA CMeTKa
86.1. BaHkaTa nMa npaso Aa 6a0KUpPa (OrpaHMUN) BpeMeHHO 3MON3BAHETO HA MAATENXHA CMETKA NMPU HOCTbMNBAHE HA CleHuUTe
obcToATeNCcTRA:

86.1.1. HanaraHe HA 3anop No CMeTKATA OT KOMMEeTEeHTEeH OPraH;

86.1.2. HonaroHe Ho orpaHUYeHre B Cayuaii HO BEPOATHA UKW YCTAHOBEHd 310ynoTpeba U/Mnmn ocbLLecTBeH LOCTbM A0 CMEeTKATA
OT TPEeTO HEOMPABOMOLLEHO JINLLE - MO HAPEeXA0He HO KOMMEeTEeHTEH AbPXXABEH OPraH UK cny>ebHo oT BaHKATo;

86.1.3. o HapeXaoHe HA KUEeHTA (TUTynaps).

86.1.4. Mpu OTKA3 MAU HenpeacTABAHE OT KAMEHTA (TUTynapsa) B 3 /TpuMecedeH/ CPOK HA MOUCKAHA OT BaHkaTa akTyanusaums
W/UNY NOTBBPXKAABOHE HO OKTYQIHOCTTA HA AAHHUTE U MHPOPMALMATA Mo T.46.2.3 1 46.2.4., KOTO He PO3PeLICBO U3BbPLUIBAHETO
HO U3XOAALLM TPAHCAKLMM OT cMeTKuTe. Mo BNOKUPAHA CbOBPA3HO HACTOALLATA TOYKA CMETKT Ce NOJIyHaBAT BXOAALLM TpaHChepn
M MAPUYHKN CPEeACcTBA B HpOK OT TPETO NNLE, U3BBPLUBAT Ce MIATEXHN ONepaL M CbC CPEACTBA MO CMETKATA Ypes MIATEXHN KAPTH,
M3XOAALLN NPEeBOAM 30 MOracABAHE HA 304b/HKEHUA HO TUTYAAPSA KbM BAHKATA M CbLLOTO Ce ONUXBSABA U TOKCYBO B CbOTBETCTBME
CbC CKJIIOYEHUS LOrOBOP 3d MJIOTEXHO CMETKA.

86.2. LebnoknpaHe ce M3BbPLUBA NP CIEAHUTE YCIOBUSA:

86.2.1. Mpu BANrAHE HA 3AMOPA C HAAJIEXKHO CbOBLLEHME OT CTPAHO HO KOMMETEHTHUSA OPraH;

86.2.2. MNo HapeXAdHe HO KOMMEeTEHTEH L bPXKABEH OPIraH UM HO YMbJIHOMOLLEHW CY>XUTeNN Ha BaHKaTa.

86.2.3. MNpu npeAcTABsIHE HA MUCMEHO HapeXAoHe 3d AebNoKNpaHe OT KIIMeHTd (TUTynsaps).

14



86.2.4. Cnen npefCcTOBAHE HA MOUCKOHA OT BaHkaTa akTyonusauus/ NoTBbPXACBOHE HO OKTYQJHOCTTA HA OOHHUTE U
MHOOPMALUATA UK MO UHUMUUATUBA Ha BaHkaTa.

86.3. Mpu BnoknpaHe HAO CMETKATA MO HOPEeXAOHe HO KOMMETEHTEH OPraH, BPbYEHO NO HALNEXHUS pef, Mo CUNCTA HO KOeTo
ce orpaHuMyoBa cBo6OAHOTO pPA3MoOpeXAdHe U MON3BAHE HO CPeACTBATA MO CMETKATA UM Ce U3UCKBA He3abaBeH MpeBos Ha
onpeaeieHd CyMd, YKO30HA B HOPeXXAAHeTo, BAHKATA U3MbJIHABA BCUUKM PA3MNOPEeLeHU AeNCTBUSA B YKO3OHUSA CPOK.

86.4. BaHKkaTa He HOCK OTrOBOPHOCT MNPe., TUTYASIPS 30 NOCAeAULLUTE OT HOIOXXEHOTO OFPAHUYEHUE WU U3BbPLLEHN OnepdaLmMm
CbrIACHO HapexaaHeTo. BaHKaTa He M3BBbPLUBA MpeueHKd HO OBCTOATENCTBATA, CBbP3AHU C HAJIOXKEHOTO OrpaHUYeHue, HA
HEroBaTA 30KOHOCHOBPA3ZHOCT UM ocHoBATeNHocT. OcnopBaHe AEACTBUATA HO OPraHd, HOMOXWIT OrPAHUYEHUETO, U BCAKOKBU
APYrY PerioMeHTUPAaHM B 3GKOHO MPOLEAYPY, HOCOYEHN KbM OTMSAHATA My, Ce NpeanpueMaT eauHCTBEHO OT TUTYNsSps CnpsMo
CbOTBETHUS OPraH, Mo pead NpeiBuieH B 4eNCTBALLOTO 30KOHOAATENCTBO.

c) OcnopBaHe HA TOYHOTO U3MbJIHEHUE HA MJIATEXHA onepauus

87.1. B cayuait ye KAneHTHbT (TUTYNAPAT) TBBPAM, Ye He € Pa3PeLLaBasl U3MbAHEHNETO HA MAATEXHA Onepauuns Ui e Haauue
HETOYHO MU3MbJIHEHA MJIATEXHA OMNepaums, TOM ciefBa He3ab6ABHO ciel Y3HABAHETO 44 NoAdLe Bb3pAXKeHUe 40 BAHKATA.

87.1.1. B cnyyar Ye KNMEHTHT yBeAOMABA BAHKATAO 30 HONMYME HO HepPa3peLLeHa MNIATEXHA OnepaLms, OCBLLECTBEHO YpPe3 U3MAMA
OT TPEeTOo NNLE, KINEHTHLT CIeABA AT YBEAOMU KOMMETEHTHUTE OpraHM Ha Peny6amka bbarapua un 4o npegocTaBm 4OKO3ATENCTBA
Ha baHkaTta 3a ToBa. KnMeHTbT npreMa, Ye AnncaTa Ha nogobHo yBegoMieHMe BOAN 40 OCHOBATEHO CbMHEHME 3d M3MAMJ, KOeTo
e ocHoBaHuWe 30 BaHkaTa no yBeaoMu KoOMMeTeHTHUTe oproHu B Penybnuka Bbarapus m noa oTKaXe Bb3CTOHOBSIBOHE HA
CTOMHOCTTO HO HEPA3PELLEHATA MNACTEXHA onepaLmsa no peaad Ha un. 79, an. 1, usp. 1 ot 3MNYMNC.

87.2. B cnyuan 4ye He Moxe g0 Bbae YCTAOHOBEH MOMEHTBLT HA Y3HABAHETO HA HEePA3PELIEHATO WM HEeTOYHO M3MbJ/IHeHATA
MJIATEXHA ONepaums, ce Npuema, Ye KIMEHTbT (TUTYNAPAT) 8 € Y3HAN HAOW-KbCHO B MOMEHTA HA npefocTassHe oT bankara Ha
nHdopmauusaTa no Mnaea ll, Pazgen |, 6. ,n" oT HacToAwmnTe OB6LLM YyCNOBUS MO HAYMHG, YroBopeH B POMKOBKUS foroBop.

87.3. MpoBoTo Ha KnneHTa (Tynsips) A0 NCKO KOPUTMPAHE HO HEPA3PELLEHA UM HETOUYHO U3MbJHEHO MICTEXHCO OMNepauns ce
NoracsiBa Npu N3TMyaHe Ha 13 MeceLd OT JATATC HA 3C4bJKABAHE HO CMETKATA MY.
87.4. BoHkaTa M3BbPLIBG MNPOBEPKA 3C OBTEHTUYHOCTTO HO TMCTEXHOATG OMepauus, HEMHOTO TOYHO PEernucTpupaHe,

ocyeToBOAABAHE, KOKTO U 3d TOBQ, Ye onepaumnaTa He e 3aCerHaTa oT TeXHU4YeCKd noepena nnn opyr HeJoCTATbK.

87.5. AKO MpW MNPOBEPKATA Ce YCTOHOBW, Ye OMepdumaTa e HepdspelleHd, B 30KOHOYCTOHOBEHWTe cpokoBe baHkaTta
Bb3CTAOHOBABA CTOMHOCTTO HO HepPA3peLleHATA NAATEXHA ONepaLns U KOraTo € HeobX0AMMO, Bb3CTAHOBSBA MIATENKHATA CMETKA
HO MATeld B CbCTOAHUETO, B KOeTo 61 ce HOMUPANd, aKo He Bellie U3MbHEHA Hepa3peLleHaATd MIATEXHA onepauuns.

87.6. MnoTeubT NOHACH BCUUKM 3AryOU, CBBP3AHW C HEPO3PELUEHU MIATEXHW ONepalmnn, KOraTo M e NPUYUHUI Ypes U3MaMa
WIN C HEU3MbJIHEHWE HO 304bJ/IDKEHUATA CU, CBbP3CUHM C U3MOM3BOHE HO MNIOTEXEH UHCTPYMEHT YMULLAEHO uau nopagu rpyba
HebpexHocT. B ciyuail HO HepaspelleHU onepdumn, NPOU3TUUALLM OT U3MOM3BAHETO HO MU3rybeH, OTKPOAHAT UAN HE3OKOHHO
NMPUCBOEH MIATEXEH UHCTPYMEHT, NAATELbT MOHACHA NPOM3TUYALLMUTE OT TAX BPEAU B MAKCUMAneH pasmep ao 100 ne..

T) HeTouHO M3nNbiHEeHUe HA NAATEXHU onepauuvun, HapeaeHu oT nNiaarteLla

88.1. KoraTo nnatexHo HopeXadHe e noaaaeHo npef, 6AHKOTA OT KJIMEHTA (TUTYIAPS) B KOYECTBOTO MYy HA niaTel, BaHkaTa
HOCUK OTFOBOPHOCT MPe[, Hero B CJIy4a HO HETOYHO M3IMbJIHEHME HA MJIOTEXHATA onepauus. B Tosm cnyyai, Korato e npuaoXxmnmo,
BOOHKATA Bb3CTOHOBSABG 304BJHKEHATA MAGTEXHA CMETKA B CbCTOAHMETO, B KOETO TSl OM ce HOMUPANA MPean U3MbIHEHWETO HA
HETOYHO MU3MbJIHEHATA MIATEXHA onepaLLus.

88.2. BaHkaTa, B KayecTBOTO M HO HAHKG HA NJIaTelLd, ce 0CBOBOXACBO OT OTFOBOPHOCT, KO AOKAXE NMpe/, KIMeHTa (naaTela)
WM npefd OCHKATA HA MoAydaTeNs, 4Ye OOHKOTA HA MNoAyqdaTeNss e MojyYuMad CyMAdTd Mo MIOTEXHATG onepauus B
pernaMeHTUpaHnTe B Hactoswmte OOLWM yCcNoBUS MPUIOXKUMU cpokoBe. B To3n ciiyyalh OCGHKOTO HAO MOAyydTesisi Hocu
OTroBOPHOCT MpeJ, NoNyyaTens 30 HETOUHOTO U3MbJIHEHUE HA MIATEXHATA onepauus.

B cnyqait ye KNMeHTBT (TUTYNsSpAT) € naaTel U HOpPeAuTen HA MIATEXHA onepauusi, 6AHKATA MO HeroBo UCKAHE Mpeanpuema
LEUCTBUS B PAMKUTE HA Ab/HKMMATA FPVMXKA 30 MPOC/EAsiIBAHE HA MJIATEXHATA ONepAUMs U ro YBEAOMSIBA 30 Pe3yaTaATa.

88.3. B cnyuaii ye KNMEHTBT (TUTYNAPAT) € noayyaTen u cnopes NpaBuaaTa Ha 1.88.2. BaHKATA, B KAYECTBOTO CU HO BAHKA HA
Nosly4yaTe s, HOCU OTFOBOPHOCT 30 HETOYHO U3MbJIHEHATA ONepaL s, TS He3AOCUBHO OCUTYPSBA HO PA3MONOXEHWE HA NOJTyyaTeNs
CYMOTA MO MAATEXHATA ONepaLmsi.

88.4. KoraTo feicTBa B KAUECTBO HO BAHKA, 06CYXBALLA NONYHATENA NMPU NONYYOBAHU MeXLyBAHKOBMW NPEBOAM B IeBA U BANYTA,
BaHKOTO U3BBPLLBA KOHTPOJ 30 CbOTBETCTBME HO MMETO HA MOJTyYdTe s, MOCOYEH B MNJIATEXHOTO HOPEeXAdHe 3d KpeAUTeH NpeBo,
C UMeTO HA TUTYASIPS HO CMeTKATa.

88.5. B ciyuain Ha ycTaHoBeHO HecboTBeTCcTBME No T.88.4. BAHKATA CU 3AMNA3BA NPABOTO 40 BbpPHE MPeBoad HA B6aHKATA HaA
HopeauTens B paMKkuTe Ha 3 /Tpu/ paboTHU AHKW, Be3 Aa YABPXKA TAKCU OT CYMATd, KATO MOCOYU MPUUYMHUTE 30 BPbBLLAHETO.

y) HeTouyHO M3NbAHEHUE HA MIATEXHU onepauuvu npu naawaHud, HapeageHU oT noanydyarensa (,D,leeKTeH ,D,eGI/IT)

89.1. B cnyyain ye KNMeHTBT (TUTYNAPAT) e nony4daTen:

89.1.1. BAHKATA M3MbLAHABO HEroBOTO HAPEXAOHe 3d AUPEKTeH AebUT, KATO TS HOCKU OTFOBOPHOCT Npef KAUeHTd (TUTynapsa-
nosly4yaTes) 30 TOUHOTO MPEACBAHE HO MIATEXHOTO HApeXadHe A0 H6AHKATA HO naaTeud B PAMKUTE HO YrOBOPEHUTE MeXay
TUTYNAPSA U BAHKOTA CPOKOBE, TOKA Ye Ad UMA Bb3MOXHOCT 30 CETHJIMEHT HO YrOBOPEHATA 4ATC;
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89.1.2. BOHKATO HOCK OTFOBOPHOCT 30 HE3AHABHO M3NPALLOHE HA CboblLeHMe Ype3 CbOTBETHO MAATEXHA CUCTeMA A0 BAHKATA HA
NAATELd, KOETO CbAbPXXA BCUUYKU ACAHHWU OT MIATEXXHOTO HAPEXAAHE;

89.1.3. BAHKOTA OCUIYpPSABA HO PA3MOOXKEHNE HO TUTYAAPS CYMATO MO MIOTEXHATA onepauunst He3abaBHO cief, 30BepPABOHETO HA
CMeTKaTa My.

89.2. BaHkaTa He Hock OTFrOBOPHOCT B CJ'Iy‘-IOl‘/II HA HEU3MbJIHEHA UJTIN HETOUHO U3NMbJIHEHA NIATEXHA onepdauunda no npeaxoaHaTd
TOYKJ, KOATO He Ce OAbJIXKUN HA Hen3nbJ/IHeHNe HA 3a4b/IKeHUATA n.
89.3. B CJ'Iy‘-'IGIZ e KJ/IMEeHTDBT - TUTYNAP € nosyyddren no HapeneHd OT Hero nadreXHa onepauund, Koato € HeU3nbJ/iIHeHA Uan

HEeTOYHO U3MbJIHEHd, 6AHKATA MO HEroBO UCKAHE Npeanpuemad AelcTBUS B PAMKUTE HO Ab/IHKMMOTA FPUXA 3d NpocnensBaHe HaA
NACATEXHATA ONepdaLmns 1 o YBeLOMSIBA 30 pe3ynTaTa.

89.4. B cnyyait ye KNMeHTHT (TUTYNAp) e naTew, NPU HETOUYHO U3MBJHEHO MIATEXHA ONepPaLMsa OT CTPAHA HA BAHKATA CbLLATA
HOCW OTFOBOPHOCT Mpej NiaTeLd U My Bb3CTGHOBABA 6€3 HEOCHOBATEIHO 3060BsIHE CYMATA HO HETOUHO U3MbJHEHATA MIATEXHA
onepauus, KAKTO U CyMUTe, HEOBXOANMU 3d MPUBEXKAOHE HO NIATEXHATA CMEeTKA B CbCTOSHUETO, B KOeTo B1 ce HOMUpana npeam
M3MbIHEHNETO HO HETOYHO MU3MbJIHEHATA MJIOTEXHA ONepaLLus.

}) UckaHe oT nsiateua 3a Bb3CTAHOBSIBAHE HA CPeACTBA MO MJIATeXHA onepauust, M3SBbpLUeHA MO UHULLMATUBA HA UK
ypes nonyyarens

90.1. KnueHTbT - TUTYNsp, B CNy4ait Ye e NaaTel, UMA NPAaBo 44 MOMCKA OT BAHKATO Bb3CTAHOBSIBAHE HO CYMA HO U3MbJIHEHA U
pa3pelleHa MJIATeXHA onepduus, HOpeAeHd OT UKW 4Ype3 MoJyddTens, B CAydydidl Ye CTOMHOCTTA HO OMNepduMsTd HOABULLABA
NUMUTQ, onpeaeneH oT TUTYNAPSA NPU AOBAHE HO MPeABAPUTENHOTO MY ChIdCKMe 30 U3BbPLUBOHE HO MIATEXHATA ONepdums Uiu
HO NepUOANYHUTE MIATEXHU ONepaL UK.

90.2. B cnyyait ye TUTYNAPAT He e onpeaenni TOYHOTA CTOMHOCT HO MIATEXHATA Onepaums, MMA NPOBO 44 NOMCKA OT baHKaTa
Bb3CTAHOBSABAHE HA LANATA CYMd MO Beye U3BbPLUSHA MICTEXHO onepauusl, KOraTo CTOMHOCTTA M HOABULIGBA ¢ noeede oT 150%
CTOMHOCTTA HA NpeAXoAHUTE NIATEXHU ONepdLl M, U3BbPLIEHM Bb3 OCHOBA HA ChLIOTO pa3peLleHue.

90.3. NckaHeTo 30 Bb3CTOHOBSAIBAHE HO CYMATA HO U3MbAHEHOTA MICGTEXHO ONepauust ce OTNpaBs OT TUTYASAPS B CPOK A0 56
OHU OT AATATA, HA KOATO e 61Na 304b/HKeHA cMeTKaTa My. o uckaHe Ha BAHKATA TUTYASAPAT NPeLCTABSA LOKA3dTENCTBA OTHOCHO
HaMureTo Ha ycnoBuata no T. 90.1. u 1. 90.2. oT HacToAwwmTe OBLM ycnoBus.,

90.4. B cpok 20 10 pafoTHU AHM OT NOAYUYOBAHE HA UCKAHETO BAHKATAO Bb3CTAHOBABGO HO TUTYSPSA LANATA CYMA HO MIOTEXHATA
onepaums Ui OTKA3BA Bb3CTAHOBSBOHETO M, KATO MOCOYBA OCHOBAHUSATA 30 OTKA3 U OPraHUTe, Npej, KOUTO TUTYSPSAT MOXe Ad
HAMPOBU Bb3PAXKEHWe, AKO He NMpUeMd U3JTIOXKEHUTEe OCHOBOHUS 30 OTKO3,

90.5.  TuTynsapsT He MOXe Ad UCKA Bb3CTAHOBABAHE HO CYMO HO MJIATEXHA onepdu s, KATO ce NO30BABA HA MPUYMHK, CBBP3AHU
C N3BbPLUEHA OBMSAHA HO BOYTA, OKO € NPUIOXKeH pedepeHTeH 0BMeHeH Kypc, yroBopeH ¢ BAHKATA.

90.6. MnoteubT HAMG 4O UMA NMPABO HA Bb3CTOHOBABGHE Mo T. 90.1. n T. 90.2., KO e 44/ CbIIGCUeTO CU 30 U3MbJHEHWE HO
NAATEXHA OnepaLns AUPEKTHO HaO BaHKaTA U BAHKATA UM NMOAYYATENAT HA CYMATd MO AUpPeKTeH AebuT ca NpefoCcTABUIU UK
OCUTYPUIIN HO PA3MOoNoMXKeHMe HA NaaTeld MHGOoOPMALUS 3a NPeACTOALLATA MNAATEXHA ONepauUust Mo AOFrOBOPEeH HAUMUH, HON-MAKO
28 oHV Npean AATATA HA U3MbJHEHWE HA MIATEXHATA OnepaLuums.

X) OTFOBOpHOCT 34 Bb3CTAQHOBSABAHE HA TAKCU N INXBU

91.1. BaHKkaTa HOCKM OTrOBOPHOCT Mpen TUTYAAPSA 30 Bb3CTOHOBABOHE HO BCUYKM MOTEHW OT HEro TAKCK, KOKTO M 3d
Bb3CTOHOBSABOHE HA BCUMYKM JINXBU, HAYUCIIEHW MO HEFOBA CMETKA BCNEACTBNE HA HEU3MTHAHEHNETO MU HETOYHOTO U3MbAHEHUE HA
NAATEXHA onepauus.

91.2. TUTYAAPSAT UMC MPABO U HA obe3leTeHne A0 MbJHWUA PA3Mep HO MPEeTbPreHnTe OT Hero Bpeau, CbrIacHO AeUCTBALLUTE
pasznopenbu HA BbATAPCKOTO 3AKOHOAATESICTBO.

u) OcBoboXxaaBaHe OT OTFTOBOPHOCT

92.1. BAHKATAO He HOCK OTFOBOPHOCT 30 HEU3Mb/IHEHNETO U/ HETOYHOTO U3MbJIHEHWE HA MICTEXHA ONepdumnsa Npu HETOYHOCT
HO NOCoYeHUs OT HapeanTesia Homep Ha 6ankosa cMeTka IBAN un BIC koga.

92.2. Korato nnoTexHo HapeXxAdHe e U3MbJHEHO B CbOTBeTCTBMe C nocodeHus B Hero BIC kop Ha 6ankata u IBAN Ha

NAATEXHATA CMETKA HA MOonydyaTens, HOPeXAdHeTo ce CMATA 3d TOYHO U3MBbJIHEHO MO OTHOLUEHWE HA MOoJydydaTens, NocoyeH C
YHUKOQNHUSA UOAEHTUDUKATOP.

92.3. MpY HEN3MbAHEHWE HA MIATEXXHA ONEePAL M NOPALN NOCOYBAHE HO HEBANMAEH HOMep Ha 6aHkoBa cMmeTka IBAN, 6ankarta
Bb3CTAHOBSABA CYMATA MO MAATEXHATA CMEeTKA HO HOpeauTeNns HA c/liefBAlns paboTeH aeH.

92.4. B cnyuanTe no 1. 92.3. BAHKATA MOXKe AA HOYMUCIN TAKCA 30 Bb3CTAHOBSBAHETO.

92.5. BAHKATA He HOCKU OTFOBOPHOCT 30 Hepa3peLleHU AN HETOYHO U3MbJHEHU MIATEXHN ONepaLnmn B CAYHOUTE HA U3BBHPELHU
M HenpeaBuieHW OBCTOATENCTBA WM3BbH HEWHWS KOHTPOJ, MNocfiefuunTe OT KOUTO HeusBeXHOo OMXa HACTbNUAU BbMAPEKU
MONOXEHUTE YCUAUSA 30 TAXHOTO MPefOoTBPATABAHE, KOAKTO W B C/AydduTe, KOrato OOHKATO e AeWCTBANC B M3MbJIHEHME HA
HOPMOTUBHO YCTOHOBEHO 304bJIKEHME criope, O6LHOCTHOTO NPABO UM ASUCTBALLOTO BbArapCcKO 30KOHOAATE/ICTBO.

u) Ycnyra no npexebpisiHe HA NJIATEXHA CMeTKA
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93. BAHKATA NPEAOCTABSA YC/Yrd MO MPexXBbPsSHE HO MIATEXHA CMETKA CbOBPA3HO paspeLleHue, MPeaocTABEHO OT noTpebuter.
MpoueaypuTe Mo MpexsbpisHe HA MIATEeXHA cMeTka ca ypeaeHu B 3MYMNC u ce npunarat npu HanMumMe HA TeXHUYecKa
Bb3MOXHOCT 30 M3Mb/IHEHWE HA AEWCTBUATA MO NPexBbpIisHe.

LLI) MnarexxHa cMeTKa 30 OCHOBHU onepauuvu

94. BaHKaTa po3KpMBO, NOALBPXKA W 30KPMBA MJCTEXHO CMETKA 3 OCHOBHW OMepduuM Mpu YCIOBUATA U pend Ha
HacToswmTe O6wm ycnosus, gokonkoto B 3MYMNC n Hapenba N2 3 He ca pernaMeHTUpPOHU CNeLUANHN U3UCKBAHUS, KOUTO ce
NPWIAraT ¢ npuopuTeT. 3a NIATEXHATA CMETKd 30 OCHOBHU OMepduuu ce Npuadard otaeneH pasgen ot Tapudard, KosTo ce
npenocTABs HA TUTYNAPS NPU CKAOYBAHE HO AOMOBOP 30 CMETKA 3¢ OCHOBHU OMepdaLuiu.

PA3OEN I
BAHKOBWU KAPTU

a) CkniouBaHe Ha AoroeBop 3a kapTta. M3paBaHe U npeaoctaBsaHe Ha kapTta u NMAH

95.1. Bcsko nuue, koeTo xende A4 CKIKOUM AOFOBOP 30 KAPTd, MOAOBA NMUCMEHO UCKOHe no obpasel, Ha BaHkaTta, kaTo 3a
LenTa cnefBd Ad MMA OTKPUTA PA3MIdLWaTeIHA cMeTKa nNpu BaHkaTta unu oo noucka fo My 6bae oTKpUTa Takaea. [No Bpeme Ha
OeNCTBUE HO AOroBOPA 3a KAPTA KANEHTBT (TUTYASp) MOXKe A0 NONCKA OT BOHKATA KbM CMeTKATA 4a 6bAAT M34UBAHN HOBU KAPTH
HO OCHOBHWSI MW HA JloNMbAHUTENHU KOPTOAbPXKATENW. BAHKATA cM 30Mo3BA NPABOTO 40 OTKOXE W3A0BOHE HA KapTa 6es3
MOCOYBGHE HG MPUYMHA 30 TOBA.
95.2. KapToabpxdTenar npefocTdrs MobuneH TenedoHeH HOMep HA onepaTop B Bbarapua B MCKOHETO 30 M3ACBAHE HA
BAHKOBO KAPTA.
95.3. KapToabpXaTensaT uMa 304b/HKeHUeTO CBOeBPEeMeHHo Ad yBedomsiBa AnuaHy Bank Bebarapua AL npu npomMsaHa Ha
NMoN3BAHUSA OT Hero MobuneH TenedoHeH Homep. AnnaHy, BaHk Bwarapus ALl He HOCK OTFOBOPHOCT 3Q HeyCMeLUHU MACTEXHU
onepaumn B MHTEPHET, MHULMMPAHK Ype3 BupTyaneH 3D MNMOC tepmuHan, nopaam Annca Ha mMobuneH tenedoHeH HOMep Ha
KOPTOABbPXATENs B DAHKOBATA CUCTEMA UM MOPOAM HANMHNETO HO MPeLLeH TAKbE, UM NOPAAN APYIYM He3OBUCELLM OT BAHKATO
NPUYUHU,
95.4. KapToabpxdTensaT npelocTABs U NPOMeHsl NpeaocTaBeHUs MobuneH TenedoHeH HOMep 30 BPb3KA CAMO MPUCHCTBEHO B
oduc Ha baHkara.
95.5. B cayuan, ye KaptoabpaTensar oTKAxXe 40 Npesoctasm MobuneH tenedpoHeH Homep Ha Annany bank Bouarapuna AL nnm
npeaocTABU HeBepeH TOKbB, BAHKATA He NpefocTABsa reHepupaHeTo Ha NMUH no enekTpoHeH NMbT, CAMOCTOATEIHO OKTUBUPAHE
HO KOPTATA, KOKTO W MMA MPABO A0 HANIOXU OrpaHUYEeHUEe BbPXY MAATEXHATA KAPTA 30 U3BbPLUBOHE HO TPAH3OKLUW B UHTEPHET.
BaHKOTO OTMeHs1 HaNOXKEeHUTe OrpaHUYeHUs), Korato KaptoabpXatenaT npefocTaBM OKTyaneH MobusieH TenedoHeH HOMep 3a
BPb3Ka.
95.6. KapTaTta e cobectBeHocT Ha BaHkaTa M ce npepocTtaBs nuuHo Ha KapToabpkatens no u3bpaH OT Hero HAYMH U Ha
BepndrunpaH agpec:

- B 6aHkoB oduc — npu noceLeHne IMUHo;

- Ha peructpupoHuTe B 6GAHKOBATA cUCTEMd JOMALIEH dApec UK aipec 3d KOPecrnoHAeHUUS — C Kypuep;

- Ha M3pUUHO YKO3aH OT Hero ajpec Ha NofydyaBdHe — C Kypuep.
95.7. KaptaTta ce n3gaea Ha uMeTo Ha KapToabpxaTess, NOA3BA Ce IMYHO OT Hero U He MoXKe A0 Obae NPefoCTABSAHA HO TpeTu
nnua. Mpu HenonyvyeHa oT KapToabpxXXaTens KApTA B CPOK, NO-AbAbI OT 6 Meceld OT LATATO HO MCKOHETO 30 M3A0BAHETO W, T8
ce yHuLoXaBad oT baHkaTa.
95.8. baHkaTta npepoctasa Ha KaptoabpxaTtens NUH-koa 1 cTtaTMuHa napona 3a CUrypHW nadwoHua B MIHTepHeT no eamH ot
cnegHuTe 4BA HOYUHA:
- MO eNeKTPOHeH MbT - ¢ SMS Ha pervcTpUpaHUa B 6AHKOBATA MHOOPMALMOHHA cUcTeMd MoBuneH TenedoH;
- B 6AHKOB 0hUC — IMUHO B 30NEUATAH XAPTUEH MUK,
95.9. Korato npegoctassHeTo Ha [MMH-a 1 cTATMUYHATG NAPONA 30 CUTYPHU MAAWOHUS B VIHTEPHET e Mo eNleKTPOHEeH MbT,
BavkaTa npepoctaes Ho  Koptogbpxatens UAeHTUDUKALMOHEH KOA, KOKTO W YKO3CGHUSA 30 U3MNOJI3BAHETO  HA
UAEHTUDUKALNOHHUA Ko, 3d nonydyaBaHe Ha MNMH-a n ctaTuyHata napona. Mpu nMnca Ha perncTprpaH TenedoH 3d nonyyaBaHe
Ha EMWH B nHbopMaumMoHHaTa cucTeMa Ha BaHkaTa, cblLOTA MOXe Aa U3MNon3Ba MobuneH TenedoHeH HOMep, PerncTPUPAH 3d
yenyrata 3D zawmnTta”.
95.10. baHkaTa ocurypsiea Ho Kaptoabp»atens Bb3MOXHOCT 3a CMAHA HA nonydeHuTe MAH 1 ctatuuHa napona ¢ M3bpaHun ot
Hero TaKUBA.
95.11. llpu npepoBaHe HA KapTatd KOpTOobpXATENSAT YAOCTOBEPSBA C MOAMUCA CU BbPXY MPEACTABEHUS MY AOKYMEHT,
YLOCTOBEPSABALL, HOAJIEXXHOTO 1 BPbYBOHE OT CTPAHA HA BAHKATA, Nony4aBaHeTO M.
95.12. KapTaTa ce npepasa Ha KapToabpaTens HeAKTUBHA. AKTUBUPOHETO HA KAPTOTA Ce U3BBPLLBJ, CbIIACHO XXeNAHUETO
Ha KapToabpxaTtenda. To MoXe A0 CTAHeE:
- oT Kaptoabpxatena — baHkaTa ocurypsiea ykasaHUs 30 COMOCTOSITEIHO OKTUBUPAHE HA KAPTATA 30€4HO C Hes;
- oT Bankara.
95.13. BaHkaTa npenoctass HA KapToabpXaTens Bb3MOXXHOCTTA Ad 610KNpa/0e610KNpa NoA3BAHETO HA KAPTATA:

- c obaxaaHe o LeHTbpa 30 06ciyXBAHE HA KJIMEHTU HO BAHKOTO;
- KOHTAKT ¢ obcnyxeawmsa odumc Ha bankaro;
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- Npe3 NPUJIOXKEHNETO 3d 304bN6OYEHO YCTAOHOBSABOHE HA MAEHTUYHOCTTA HO KnneHTd Smart ID Ha BaHkaTta

6) M3nonzeaHe Ha ycnyrarta ,3D sawmrta”

96.1. Kaptata ce npepoctaes Ha KapToabpxaTens ¢ edekTMeHA 3D-3aLLMTA, KOATO He MOXe Ad 6bAe AHYINPAHA/OTMEHeHA.
96.2. bankaTa ocurypasa Ho KapToabpXaTenst BbAMOXHOCT A4 MOTBbPXAOBA MAALLAHUS KbM VIHTEpHET ThbproBLM, YHOCTBALLA
B NJ1OTGOPMUTE HO KAPTOBUTE OPraHU3ALUN 30 CUFYPHU NEKTPOHHWU NAALAHWSA, MO ABA HOYMHO:

96.2.1. C KOMBUMHAUUATA OT CTATUUYHATA MNAPOIQ, KOATO e U3BeCTHA HA KapToabpyaTessd, U AUHAMUYHA/e4HOKPATHO NApod,
nonydyeHa ¢ SMS mamn Push-HoTudumkauma HA MoBUAHKA TenedoH, HOANEXKHO PEernucTPUPOH B MHGOPMALMOHHATA CUCTEMA HO
OaHKaTa.

96.2.2. C buoMeTpUYHA UaeHTUDUKALUS.

To3u TMM NOTBbPXAABOHE HA VIHTepHeT naawaH1sa e aocTbneH 30 KapToabpxaTensi, COMO OKO NOCAeAHUAT MMA OKTUBEH AOCTbIN
30 e/IeKTPOHHOTO BaHKMpaHe Ha AnnaHy, bank Bearapusa AL u uMa perncTpaums B NpuUaoXeHMeTo Ho BAHKATA 30 3a4b1604YeHO
YCTOHOBSIBOHE HO MAEHTUYHOCTTA HA KaneHTa Smart ID.

B) Cpok Ha BanupHocT Ha usaaaeHa kapta. Cpok Ha gorosopa 3a kapTa.

97.1. KapTata ce M3poBA CbC CPOK HO BOJIMAHOCT, KOWTO M3TWMUO B KPAs HO Meceld, penedHO OTNeyaTdH BbpXy Hes.97.2.
B Mecelld, B KOMTO U3TUUG CPOKBT HA BANMAHOCT HA KAPTATA, BoHKATO GBTOMATUYHO U3A0BA HO KapToabpiKaTens HOBA KAPTA.
97.3. B cnyuait ye TuTtynapsT He xende aa 6bAe M34A4EHA HOBG KAPTA KbM CMETKATA WU/ He XXende U3AUBOHeTO HO HOBA

KOPTA HO KOHKpeTeH KapToabpaTten, ToM e anbxeH Ad yBegoMu baHkaTa He no-kbcHO oT 1 (eamH) Mecew npeam U3TUYOHE HO
CPOKQ HA CbOTBETHATA KAPTA.

97.4. KapToabpaTtenar e anbXeH A0 BbpHe KApTAaTta B baHKOTA cien M3TUUYAHE HA BAAWAHOCTTA M UM MPU NPeLcpoyHO
NPeKpaTaBAHEe HA 4OrOBOPA 34 KAPTA.

97.5. JoroBopbT 3a KAPTa e cbe cpoK 26 (ABafeceT U LWecT) MeceLd, CYMTAHO OT AATATA HA NoANUCBAHeTO My. B cnyuart ue
[OroBOPBLT He @ MPEKPATEH OT e[lHO OT CTPAHUTE MO Hero, ToOM ABTOMATUYHO NOAHOBARA AeACTBUETO CU 30 CPOKd MO NPeAX04HOTO
nspedeHue.

98.1. C BCMYKM BMAOBE KOPTH, U3AABOHU OT BaHkaTa, Morat 4a 6b40T M3BbPLUBAHWU ClefHUTe ONepaLnn HO TePUTOPUSATA HA
Penybnuka Bbarapus 1 B uy6uHa:

98.1.1. TerneHe Ha napwu B 6poit Ypes TepMUHANHKU ycTpolcTBa ATM, 0603HAYEHU C THPrOBCKATA MAPKA HO CbOTBETHOTA KAPTOBA
opraHusauus;

98.1.2. 6e3HONNYHO MAALWAHE HO CTOKWU U YCIYTK U NMOAYHABAHE HA Napu B 6poit upes TepMuHaniHm yetponctea MOC B obekTwy,
0603HAYEHU C TbPrOBCKATA MAPKA HO CbOTBETHATA KAPTOBA OPraHU3dLUS;

98.1.3. 6e3HANNYHO MJIALWOHE HO CTOKK K ycayrn ypes suptyanHu NOC TepMUHAIHN YCTPONCTBA NpPe3 MHTEPHeT CANTOBE CbC
CbOTBETHUTE OBO3HAYEHUS;

98.1.4. 6e3HaIMYHO NNCLLOHE HA YCIYTM Ypes TePMUHONHK ycTpolicTBd ATM (camo Ha TepuTopusaTa Ha Penybnuka Bvarapus).
98.1.5. cnNpABOYHU U APYTU MACTEXHN U HEMIATEXHW ONepaLmu;

98.1.6. Bb3CTAHOBABOHE Ha cpencTea (refund) nnn nonyyaeoHe Ha cpeacTBa NO HOMep Ha KapTa (original credit).

98.1.7. VHULMMPAHE HA NJIATEXHA ONePALMsi OT PA3CTOAHME C KAPTY, U3BbPLUEHA MO MHULMATUBA HO UKW Ype3 NojyqaTens, npu
KOATO MON3BATENAT HA MICTEXHU yCayru ce uaeHtudunumpa cernacHo 1.98.2.5. KaptoabpxaTtenar cnasesa dopMata U peag,
NPeAoCTABEHN OT MOJy4yaTens, 30 AJBOHE HO CbI/IGCUe 3d U3MbJIHEHUE HA MIATEXHATA OMNepdums U 30 OTTerfgHeTO HA TOBA
CbraacKe, KATO Ce Cbr/IacsABA MOAYYOTeNaT Ad MHULUMPG ObaeliM TPOH3OKUMKW CbIIOCHO CBOUTE OOLWM YCNOBUS, C KOUTO
NAaTeubT/KAPTOAbPXKATENAT/ CieBA Ad Ce € CbIIACUI U NPU YC/IOBUE, Ye € OTOPU3MPA MbPBOTO MadlaHe. [TbpBOTO NAdLLaHe
Ce OTOPU3MPA Ype3 NPUAAraHe HA 304bJ160YEHO YCTAHOBABAHE HO UAEHTUYHOCTTA HA MaaTeua.

98.2. KapToabpKaTenaTt NOTBbPXKACEA ONepdumn ¢ KAPTATA, KAKTO ClenBa:

98.2.1. nNpu M3NON3BAHE HA KAPTATA HO TEPMUHANHU ycTporcTed ATM - upes BbBexaaHe Ha [MH.

98.2.2. npu u3nonseaHe Ha kapTatd HA MNMOC TepMuHonU 6e3 6e3KOHTOKTHA GYHKLMOHAIHOCT B TbProBCKM OBeKTU - upes
BbBeXAaHe Ha [MTMH uam nonaraHe HO NO4MUC BbPXY OTMEUYATAHATA PAasnucka. pu nomckeaHe KapToobpXXaTensaT npengocTaBs
[OKYMEHT 30 COMOJIMYHOCT.

98.2.3. Korato 6e3KOHTAKTHOTO MAdLLAHE e 40 0A06peHNTe OT KAPTOBATA OPraHU3ALMS TUMUTU B CTPAHATA , U HAMA U3UCKBAHE
30 304b1604YEHO YCTOHOBABOHE OBTEHTUYHOCTTA HO KJIMEHTd, MAALWLAHETO ce U3BbPLIBA 6e3 BbBexaaHe Ha MNH-kog, .

98.2.4. Tpu BE3KOHTAKTHA MAATEXHA OMEPALUS, YMATO CTOMHOCT € HAL OMpeae/eHNs 30 CbOTBETHATA OAbPXABA JIMMUT UK Ce
W3UCKBA 304b/160UYEHO YCTOHOBABAHE OBTEHTUUYHOCTTA HO KAPTOABbPXKATENS — BbBexAdHe Ha MUH.

98.2.5. Tpu nnawaHUa Ypes BUPTYATHU TePMUHANIHK ycTpoincTtea MOC:

- ypes BbBeXAOHEe Ha nocneaHute Tpu umdpu (1. Hap. CVC2 koa/CVV2 koa), N3NUCAHU C HOKIOHEH WPUGT BbPXY XApTUEHATA
MBULA HA MbpbBa HO KAPTATO — KOFrATO BUPTYQ/IHUAT TEPMUHON He e BKiodveH B nuatdopmarta 3D Secure Ho MexayHaponHuTe
KOPTOBU OPraHU3aL1K;

- Yype3 BbBeXAOHE HA CTATUYHA U AMHOMUYHA NMAPOAd Uanu BUOMEeTPUYHA UASHTUPUKALMUS - KOFATO BUPTYONTHUAT TEPMUHON e
Bk/oueH B naatdopmata 3D Secure HO MeXAYHOPOLHUTE KOPTOBU OPraHU3ALUN.
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98.3. NvuaTto, npyeMalM NAAWAOHKSA € KAPTA, UMAT MPABOTO Ad UCKAT ABTOPU3AUMUSA HO MIJLLGHETO € KAPTO, MPU KOeTo ce
ONOKMPAT CPeACcTBA OT PA3MOAAraeMaTd HAJIMYHOCT.

98.4.. Bceku JonbaHuTeneH KOpTO4bPXATEN MMA MPOBO HA AOCTBM A0 LENus pasMep HO PO3MnoiaraeMaTd HAJIMYHOCT, KOWTO
[OCTbMN Ce KOHTPONUPA OT TUTYAAPS Ype3 OnepaTuBHUTE IUMUTU. I3A0BAHETO, M3NON3BAHETO, ONEPALUUTE C AOMBAHUTENHUTE
KAPTU N Bb3HUKBALLUTE BbB BPb3KA C TOBA 304bJIXKEHUA, KOKTO U NTINXBUTE, HGYCTOIZKI/ITG, O6e3LLI,eTeHI/IF|TCJ, TAKCUTE, KOMNCUNOHUTE
N PO3HOCKUTE CO 30 CMeTKA Ha Tutynsps.

98.5. M3non3BaHeToO HO KAPTATA Ce U3BbPLUBA ChIIGCHO AEMCTBOLLOTO 30KOHOAATeNCcTBO HA Penybnuka Bvnarapus, Hopmute
HO CbOTBETHATA KAPTOBA OPraHU3CLUS, YMATO ThProOBCKG MAPKO € MOCOoYeHd BbpXYy KApTATd, HactoswuTe O6wmM ycnosus,
[OroBOpd 30 KAPTA U TapudaTa Ha bankaTa.

98.6.. baHkaTa cu 3ana3BA NPCBOTO 40 PASWMPSBA WU CTECHSBO BMAoOBeTe onepauuun, kouto KaptogbpxoTens mma
Bb3MOXHOCT Ad U3BBPLLUBA Ype3 KAPTATJ, VIHCI)OpMOLJ,I/IFl 30 KOEeTO MOXXe Od ce NpenoCcTdBd B 6aHkoBUTE JIOKALUUN NN HO UHTEpPHET
CTpOHMLOTA Ha BaHkaTa.

98.7. B cnyuait ye Kaptogbpxartens 3abpaeu ceos MMH, no Heroeo nncMeHo nckaHe BOHKATAO OCUTypaBa U3LABAHETO HO HOB
[MNH, kolTo ce npepocTaBA NMYHO HA KapToabpxxaTtens.

98.8. Tpn nonyvyaBaHe Ha reHepupaH Hos MH, 3aaBeH oT KapTogbp)KaTtena KbM CbLLeCTBYBallA aKTUBHA KapTa,
KapTtogbprkatena e 3agb/IXKeH Aa akTyanmsmpa nHpopmaumaTa 3a NMNH Koga Bbpxy YMM-a Ha KapTaTa. AKTyanunsmpaHe
Ha MWH-a B YWIM-a Ha KapTaTa MoKe Aa ce M3BbPLUM CaMo Ha 6BaHKOMAT, KOMTO e YacT OT cMcTemaTa Ha KapToB onepaTop
»BOPUKA“ ALl

98.9. ABTOMaTMYHO eXemecCceyHO noracABaHe Ha 3a4b/KeHWe MO KpeauTHa KapTa - 3aaBABa Ce Npu nogasaHe Ha
MCKaHe 33 n3gaBaHe Ha HOBA KpeAuTHa KapTa WM NO Beye CbLeCcTBYyBalla KpeaAuTHa KapTa, KaTo TUTYNAPAT MOXKe Aa
n3bepe mexKay aBTOMaTMYHO noracABaHe Ha MuHMManHa noracutenHa BHocka (MIMB) u aBToMaTUYHO NoracsiBaHe Ha
Nb/IHO 3a4Db/I)KEHNE NO KpeauTHa KapTa. Ycayrata ce akKTMBMpPA CYMTAHO OT Mecela, B KOMTO e NoAaAeHO MUCMEHO
MCKaHe 3a aKTUBMpPaHe M ce MpeKpaTaBa CYNTAHO OT mecela, caeaBall, meceua, B KOWTO € NogaaeHo NMUCMEHO UCKaHe
3a oTKas3. lNpu 3asBsABaHe Ha ycayraTa, TUTyAspAT c/ie[Ba Aa NoCcoYM CBOS pasniallatesiHa CMeTKa, Pas/indyHa OT CMeTKa
C KpPeaWUTHa KapTa M OT CMETKA 3a AEeN03UTU U CNecTABaHMA, KOATO Aa 6bae Non3BaHa KaTo M3TOYHMK Ha CPeacTBa Npu
GOpMMpPaAHETO HA aBTOMATUYHUTE eXeMeceYyHM onepaLmm 3a NnoracABaHe Ha 3a4b/KEHUATA NO KpeguTHaTa KapTa.
OcobeHoctu 1 cneumduKmM Ha ycnyraTa:

98.9.1. CmeTKaTa-U3TOYHMK Ha CPeACTBa U CMeTKaTa Ha KpeaAuTHaTa KapTa, 32 KOATO e 3aABeHa yc/yraTa 3a aBTOMaTU4YHO
noracABaHe Ha 3aA4b/IKeHME, MoraT Aa 6bAaT B Pas/IMYHM BaAyTU. B caydail ye CMETKUTE ca B PasavYHWU BanyTw,
onepauusTa 3a noracABaHe Ha 3a4b/IXKEHMETO MO KPeauTHa KapTa Ce NpeBaslyTMpa Cbr/1acHO AeNCTBALLUTE KYPCOBE Ha
6aHKaTa 3a AeHs.

98.9.2. Mpwu 3aABABaHEe Ha ycayrata, TUTYIAPAT MOXe Aa nsbepe makcMmasiHa Cyma 3a U3NbJIHEHWE Ha onepauums 3a
aBTOMaTMYHO MNoracABaHe Ha 3a4b/IKeHWe Mo KpeguTHa KapTa. MaKkcumanHaTa cyma ce nocoysa BbB BasjyTaTa Ha
CMeTKaTa-U3TOUYHUK Ha cpeacTsa. B cnyyail ye 3agb/KEHMETO NO KpeAuUTHaTa KapTa € No-rofgiMo OT Noco4yeHaTa B
MCKaHEeTO MaKcMMasiHa cyma, ce popmmpa onepauma 3a Cyma, paBHa Ha MaKCMMaiHaTa Cyma B MCKaHeTo.

98.9.3. MNpu 3asBsaBaHe Ha ycayraTa, TUTynapaT moxe Aa nsbepe gata Ha BanuMAHOCT, CNef U3TUYAHETO Ha KOATO ycayraTta
61Ba aBTOMaTMYHO NpeKpaTeHa. Ycayrata moxe aa 6bae akTuBMpaHa 1 6e3cpoyHo, KaTo B TO3M C/lyyalt ce AeaKTUBMpa
cnep nopaneHo NMCMEHO MCKAHe OT CTPaHa Ha TUTYAApA B oduc Ha baHKaTa.

98.9.4. AKO 33 egHa KpeguTHa KapTa M efHa CMETKA-U3TOYHUK Ha CpeacTBa e4HOBPEMEHHO Ca aKTUBHM ABaTa BMAA
aBTOMaTM4HO noracAsaHe — MIB v noracABaHe Ha NbAHO 3a4b/IXKEeHWe, TO C NPUOPUTET Ce U3NMbAHABAT onepauumn 3a
noracAsaHe Ha Nb/IHOTO 3a4bNXKeHue.

98.9.5. He e Bb3MOXHO 3a efHa KpeAuTHa KapTa eAHOBPEeMEHHO Aa MMa ABe UAW fnoBeye CMETKU-U3TOYHMUM Ha
cpencTea 3a GopMUpaHe Ha ONepaLmnn 3a NoracsiBaHe Ha 3a4b/IXKeHMeE.

98.9.6. EgHa cMeTKa-M3TOYHMK Ha CpencTBa MoXKe Aa 6bae nocoyeHa 3a dopmupaHe Ha onepaLmmn 3a noracABaHe Ha
334b/IXKeHUA e 4HOBPEMEHHO MO ABe 1Y NoBeYve KpeauTHU KapTu.

98.9.7. CMeTKATA HO KPEAUTHATA KAPTA M CMETKATA-U3TOUYHUK HO CPeACTBA € 304bJ/DKMUTENHO Ad 6bAdT € eauH U Cbly, TUtynsap.
98.9.8. B cny4yai HO 309BEHO OBTOMATUYHO eXeMecCeyHO MOracaBAaHe HA 304bJ/KEHNe MO KPeaUTHA KAPTA, KO KbM AATATA HA
(I)OpMMpClHe HJ onepaundaTd 30 noracdBdHe Nno CMeTKATA-U3TOYHUK HA cpeCcTBA HAMAO AOCTATbYHA HONMUMYHOCT 34 NOKPUBAHE HA
3040bJIXKeHNeTo, onepaduundaTa ce U3nbvjHABA CbC CyMd, PABHA HA pa3nosidraeMaTd HAJIMYHOCT MO CMeTKATA-U3TOYHUK HA CcpeacTBA.
98.9.9 Onepauunn 30 OBTOMATUYHO €XXEMECEYHO MOracsBAHE HA 304bJ/IXKEHUS MO KPEAUTHU KAPTU ce GOpMUPAT BCEKU paboTeH
OeH oT 6-T0 00 15-ToO YMCNO BKIIOUMTENHO. B paMKMUTE HA NOCOYEHUAT Nepuog € Bb3MOXHO 4d ce GopMMpa rnoBede OT eaHaA
onepauluna 3a noracdBaHe HA 304b/KeHNe MO KOHKPeTHd KpeaAUTHA KAPTA OT nNpuiexXdalwdTtd M CMEeTKA-U3TOYHUK Ha CpeacTBeq,
JKO cnieq M3NbJIHEHMETO HA NbpBATA onepauna He e MU3UAN0 MOKPUTO CbOpMVIpClHOTO 304bJIXKeHNe No KpeaUTHATA KAPTA U
NoCTbNAT HOBU CpeACTBA MO CMEeTKATA-U3TOYHUK. B CJ'Iy‘-ICIVI ye npes noco4yeHna nepmnos HAMA HANUYHOCT NO CMEeTKATA-U3TOHYHUK
HO CcpencTBd He ce d)OpMVIpG onepauna 3a noracdsaHe HA 3a4bJIKeHNeTo.

98.9.10. I'Ipou,eﬂ,ypc:m 3a (I)OpMI/IpOHe Hd onepdalnn 3a ABTOMATUYHO NordcaBaHe HA 304b/1XKeHNA ce U3NbJIHABA BeHbX AHEBHO
B POMKMUTE HA paboTHua geH — ot 08:30 vaca o 17:30 yaca. NoracasaHeTo HA 304 b/DKEHUATA MO KPEAUTHN KAPTU Ce OCbLLECTBABA
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B POMKUTE HO CbLLMAT paboTeH AeH, HeMmocpeaCcTBeHO Crel U3MbJIHEeHNeTO HA MpoueaypaTa 3a GopMUpaHe HO onepauunn 3d
OBTOMATMYHO MOTrACABOHE HA 30 4b/KEHUS.

98.9.11. Ycnyrata Moxe ad 6bAe 305BEHA MO KPeAUTHU KAPTU HA GUIMYECKN N IOPUONYECKN INLLO.

98.9.12. 309BABAHETO U OKTUBUPOHETO HA YCIYraTd 30 €XEeMeCeYHO OBTOMOTUYHO MOracsiBaHE HO 304bJ/IXKEHWe Mo KpeauTHa
KOpTA He ocBob6oXAABA TUTYNSAPA OT OTFOBOPHOCTTA Ad MOracaBa GpOPMUPAHOTO 304bIIKEHWE MO KPeAUTHATA CU KAPTA CbrGCHO
OMUCAHOTO B POMKOBMSA OOrOBOP, CK/OYeH Mexay Tutynsapsa u bankato. B cayyaih ye He 6bae dopMMpAHA onepaumsa u
304bJIKEHNETO MO KPeaUTHATA KAPTA He Bbae NoraceHo, Nopaan BbHLUHU U He3dBUcelln oT BaHKaTa NpuUUmMHM, CbLLATA HEe HOCK
OTrOBOPHOCT.

r) O6cnyxBaHe HA onepauMnTe KbM J0OroBOp 3d KPeaMTHA KapTa

99.1. CpokoBe 30 U3MbJIHEHME HA MAATEXHA ONepaLlMms C KPeaUTHA KApPTaO:

99.1.1. CpOKbT 30 U3MbJHEHWUE HA MICATEXHA ONEepALUs C KPeAUTHA KAPTa e A0 45 (YeTupuaeceT 1 neT) KANEHAOPHU AHU, CYUUTAHO
OT AOTOTO HO U3BbPLUBAHE HO ONEPALMATA C KOPTATC;

99.1.2. 30BePSBAHETO U 3CLbJIKABOHETO HO CMETKATA MO MOBOJ, MIATEXHU ONepaL iy, U3BbPLUEHN C KOPTATO, Ce U3MbJIHABO B
[eHsl HO OCUYETOBOJSABOHE HO TPAH3OKUMATA B BAHKATA.

99.2. Banbop Ha 3aBepsiBAHE

99.2.1. BanbopbT HA 30BEPSABAHE HO CMETKATA HO TUTYJISIPS 33 MOJIyYeH KPeANTEH NPeBos, € He NO-KbCHO OT PABOTHUSA AeH, B KOUTO
CMeTKATA Ha BAHKATA € 3aBepeHd CbC CYMATA MO MACATEXHATA OnepaLms;

99.2.2. BaHKATC OCUIypPSIBO HO PA3MOIOXKEHWNE HA TUTYNSPS NMOMYYEHATA CYMA MO NJIATEXHOTA onepauns He3abaBHO, clef, KATo
n) BanyTHu KypcoBe

100.1.  PasniowoHeTo Mexay M3gatens HA KOpPTATA M UHCTUTYLMATA, OBCIYXBALWA TEPMUHANHOTO YCTPOWCTBO, MO MNOBOL,
U3MbJIHEHO MJATEXHA onepauus, Moxe Ad 6bae o6paboTeHoO HO HALMOHGeH ceTbiMeHT npe3 BHB unu Hao MexayHapoaeH
CeTb/IMEHT — Upe3 CbOTBETHATA KAPTOBA OPraHM3duusa. BAHKOTO/PUHOHCOBATA WMHCTUTYLUS, OBCAYXBALLO TEPMUHONHOTO
YCTPOWCTBO, HO KOETO € M3BbPLUEHA MNIATEXHOTA ONepaLus, onpeaens Kok we 6bae U3MNb/iHEH CETHIMEHTHT 30 CbOTBETHOTA
nioTexHa onepauus. Npu ceTbAMeHT, nanbiHeH ypesz BHB, BoHkaTa M3non3ea 30 pasnndloHe HALWMOHAAHATA BanyTd. Mpu
CeTBbJIMEHT, U3MbJIHEH Ype3 KAPTOBUTe OpraHmn3aumn, BaHkaTa nanonsea BanyTa espo.

100.2. Tpu naatexxHu onepaumm, obpaboTteHn Ypes ceTbaMeHT npes bHB, npeBanyTMpaHeTo KbM CMETKM Ha TUTYNSAPS B €BPO U
LLOTCKU 4ONAPK CE N3BbPLLBA NO 0OBMeHeH Kypc ,Kynyea" 3a 6e3kacosm onepaunn Ha bankarta, nybankyeaH Ha canTa Ha bankaTta
30 AeHs HO OCYETOBOASABCHE HA MJIATEXHATA ONepdumsa Nno CMeTKATA HA TUTynaps.

100.3. TMpwu nnatexHu onepauuu, obpaboTeHn Ype3 CeTb/IMEHT Mpe3 MeXAYHAPOLHWUTE KAPTOBU opraHusaummn, bankaTta
MOJSIy4OBA CYMOATO HO OMEpAuUsTa B €BPO MO KYpPC, onpeaesneH OT CbOTBETHATO KOPTOBA OpPraHusauus. [NpeBonyTMpaHe KbM
cMeTKaTa Ha TuTynsaps ce n3BbpLUBA:

100.3.1. 30 cMeTkM B BGN — npeBanyTMpaHeTo € OT eBpO KbM NIeBA MO Kypc ,Npofdea” 3d 6e3kacosu onepaumm Ha BankaTa,
ny6iMKYBOH B CAUTA.

100.3.2. 30 CMEeTKU B LLLATCKU 4OACPU — UMA MPEBANYTUPOHE Ha BanyTaTa oT eepo B BGN no kypc ,npoaaea” 1 o1 neBd B LWATCKU
[onapu No Kypc ,Kynysa” 3a 6e3kacoBu onepaLn 30 CbOTBETHUTE BANYTU, NyBAUKYBAHU B CAMTA HA BaHkaTa.,

100.3.3. 30 NNATEXHU Onepduum NPU KOUTO UMA ChBNAAEHME MeXAy BOJyTd HO CMeTKATd U BAYTA HA TPOH3OKLUATA — He ce
NPUAAra NPeBanyTUPAaHe.

100.4. C HOpeXACoHeTO HA OnepauuM Mo HOYMHUTE, MOCOYeHM Mo-rope, KApTOALDBPXATENAT HOPeX4d W3BbPLIBAHETO HG
NpPeBanyTUPAHETO B APYrv BAMYTU, PA3/IMYHU OT BANYTATA HO CMETKATA Ad ce MPABM MO HAYUH, MOCOYEH B NPeaXoAHUTE TOYKU,

e) YBeagoMsiBaHe NMpU yHULLLOXABAHe, U3rybBaHe, kpax6ad, NpoTMBO30KOHHO oTHeMaHe. bnokupaHe u aebnokupaHe
M3MNoN3BAHETO HA kapTa. Mepku 3a curypHocT

101.1. be3 3Ha4yeHUe Ha BMAa Ha U3gaaeHaTta KapTa B C/1y4anTe Ha YHULOXKaBaHe, M3FyﬁBaHe, Kpa>K6a, NPOTUBO3aKOHHO
OTHEMAHEe No APYr HAa4uH, nognpaBAHEe NN U3NON3BaHE NO APYr HeENpPpaBoOMepeH Ha4MH Ha KapTaTa, Yy3HaBaHe Ha MNH
OT TPETO ZInLUE, KaKTO U 3a U3BBPLLUBAHETO Ha ONnepaLmAa C KapTaTa, KOATO He € pa3pelleHa oT KapTop,bp)KaTenﬂ (OCHOBHMFI
nnn LI,OI'I'b}'IHVITel'IHMFI), TMTyl'IHpHT M/VIIWI KapTOﬂ,'bp)-KaTeﬂHT Ce 3a4b/1XKaBaT Aa yBeaomMmABaT He3abaBHO baHKaTa no eanH
OT cheAHUTEe Ha4YnHWN:

101.1.1.  deHoHouwHo no TenedoH Ha HoMepa, 06aBeH HO OPULMANHATO MHTEPHET CTPAHMLA HO BankaTta http://www.allianz.bg.
101.1.2. B paboTHo BpeMe no bake Ha cnegHus Homep: 02/9215 505, nnn101.1.3. B paboTHo BpeMe Ha wMeln appec
support@bank.allianz.bg

AKO yBELOMNIEHNETO € M3BbPLUEHO YPe3 KOMYHUKALMOHHO CPeaCTBO, HeAOBALLO Bb3MOXHOCT 30 CMNA3BAHE HA NMUCMeHa GopMma,
Tutynapat unu KaptoabpKaTensaT e AJbXeH A4d ro NOTBbPAU U B MMCMeHd GopMa B PAMKUTE HA 3 AHM OT AATATA HO NOACBAHETO
My. 3a NMcMeHa GopMda ce CYMUTA U U3NPALLAHETO HA MMENS, MOAMUCOH C KBATUDULMPAH enekTpoHeH noanuc (KEM).

101.2. BbaHKaTa 6/10KMpa M3M0/13BaHETO Ha BCUYKM BUAOBE KapTu B CAegHUTE XMMOTe3u:

101.2.1. npu nouckBaHe oT KnneHTa KapTogbpxaten nnu KnaveHta Tutynap;

101.2.2. cnepn TPUKPATHO NOCNeA0BATENIHO BbBEXAAHE Ha HeBepeH [TNH;
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101.2.3. npwu 3c6paBsiHE UK 304bPXKAHE HO KAPTATA B TEPMUHAIHO ycTpoicTeo ATM;

101.2.4. NpW YHULLOXABOHE, U3ryOBaAHe, KPaXK6d, OTHEMAHE NO APYT HOUYUH, MOANPABAHE UK U3MNON3BAHE MO APYF HEeNPaBOMepeH
HOUYMH HO KOPTOTO, KOKTO U MpW y3HoBaHe Ha MNH oT TpeTo nuvue; B To3u cnyyait BaHkata BaokMpa KApTATA HO OCHOBOHUE
yBeloMJIeHNe, NOAOAEHO MO HAOYUHUTE, ONMUCAHU B MPEAXOAHATA TOUKJ;

101.2.5. npwu 30b6aBa HO NOracsBaHe HO Hepa3pelleH OBbPAPAdT, MPOABIIKUAA NoBeYe oT 15 AHKN, KOKTO U BbB BCUYKM OCTAHON
C/ly4an HO 3000BEHO U3MBHEHME HO ABJDKMMU CYMU OT KUEHTA TUTYIAP, NPOU3TUYALLM OT NOA3BAHETO HO KAPTQ;

101.2.6. npu 3a51BEHO MCKAHEe 3G OTKA3 OT MOJA3BOHE HA KAPTATA;

101.2.7. kordato KAneHTbT KapToabpXATeN UK KIUEHTLT TUTYNSAP NO CMETKATA He U3MbJIHABA CBOU 304BJ/IKEHUS MO HACTOALLUTE
OB6LWM YCNOBUA UK KIIUEHTBT TUTYNAP HE U3MBJIHABA 304bJ/KEHUATA CU MO JOroBOPd 30 KAPTJ;

101.2.8. B ApyrK cAydan, NOCoOYeHM B 4OrOBOPA 30 KAPTA M B HacToawmuTe Obwm ycnosus;

101.3. BaHkaTA MMA NpABO A0 6AOKUPA U3MON3BOHETO HO KAPTA MO OO6EKTUBHU NPUYNHU, CBBP3AHU CbC:

101.3.1. curypHocTTa HO KAPTATC;

101.3.2.. cbMHeHMe 30 HepaspeLlleHa ynoTpeba HA KApTATa;

101.3.3. ynoTtpeba HA KAPTATA C Lesl NM3MAMQ;

101.3.4. 3HOQUUTENHO HOPACHON PUCK TUTYNAPSAT 4O HE € B CbCTOSIHWE AC U3MbJIHW CBOE 3d4b/XXeHUe kbM BaHKaTa 30 naolLoHe,
CBBP3CHO C U3MON3BOHETO HO KAPTATA.

101.4. BaHkaTa BJIOKMPA M3MOA3BAHETO HA BCUMUKU KOPTH, U3LOAEHM KbM €4HO CMeTKO, M B caydauTe HA BAOKMpaHe Ha
CcMeTKaTa:

101.4.1. npu 610KMPAHE HO MICTEXHATA CMETKA MO POA3MNopPeXAdHe HO KOMMEeTEHTEH OPraH;

101.4.2. no nckaHe HA TuTynapsa — nNpu M3rybeaHe Man NPOTUBO3AKOHHO OTHEMAHE HO AOKYMEHT 30 COMOJIMYHOCT MM OPYrn
0b6CTOATENCTBA, Chb340BALLN PUCK OT HEMPABOMEPEH AOCThN A0 CPEACTBOTA MO MIATEXHATA CMETKJ;

101.4.3. no MCKaHe HO HACNeAHUUUTE NPU CMBPT HA TUTYASAPS (3a duU3nyeckn anua);

101.4.4. B cnyyaid HA YCTOHOBEHA WM BeposATHA 3noynoTpebd W/MAM OCbLECTBEH AOCTbM A0 CMETKATd OT TpeTo
HEOMPABOMOLLIEHO JINLLE;

101.4.5. no HapexadaHe Ha TuTynaps.

101.5. B cnyyalt Ho nosyyeHo yBefomieHue oT HauMoHanHus ocuryputeneH MHcTuTyT (HOW) 30 cMbpT Ha TUTynapa 6aHkaTa
He3060BHO AeOKTUBUPO BCUYKU KAPTU U3LOAEHU KbM CMETKMUTE HA TUTYASPS.

101.6. Tpu nonckBaHe oT cTPAHA HA Kaptogbpxxaten nnmn Ha Tutynapsa bankata 6a0kmMpa KapTata B ¢pok 4o 5 (net) vaca cneg
NoJiy4aBOHE HO YBEAOMJIEHMETO, KOFraTO TS Ce M3MON3BA 3a onepaluu B pexum on-line. 3a onepauuun B pexunm off-line kaprara
ce 6nokupa B cpok oT 8 (ocem) AHU cnen NonyydBaHe HA yBeAOMJIeHUeTo, AopU U KapToabpXATenaT Ad e AeCTBAN YMULLIEHO
W NPU NPOSIBEHA rpy6Ha HeBpeXKHOCT.

101.7. BaHKATA 06ABABA KAPTATA 30 HEBAIMAHG MNPed, CUCTEMHUS KAPTOB OMNEPATop B C/yYal HA 306pABEHA MM 3A4bPXAHA
KAPTA OT TEPMUHOHO YCTpolcTBo ATM B uy6uHa, no nckaHe Ha KapTtoabpxarten unm Ha TUTYNSAPS, KAKTO U MPW NoBpeXadHe
WU YHULLLOXKOBOHE HA KAPTATA.

101.8. AKko KOpPTATO € BNOKMPAHA MO UCKAaHe HA KapTogbpXaTens uMaM HA TUTynaps WM B Pe3ynTar HA TPUKPATHO
Nnoc/ie40BATE/HO BbBeXAOHe HA HeBepeH [MNH, Ta Moxe aa 6bae OKTMBUPAHA B ¢poK oT 1 (eamH) paboTeH aeH cnen nogaBaHe HA
nucMeHa Monba nuyHo ot Kaptoabpxatens/Tutynapsa. MucmeHata Monba Moxe aa 6bae NoadAeHa U Mo UMERS, NOANMUCAHA C
KEM.

101.9. BaHkaTa 4ebNOKNMPA KAPTATA MM A 3AMEHS C HOBQ, CJief, KATO MPUUYMHUTE 30 BAOKMPAHETO OTNAL4HAT.

101.10. BaHKATO M340BO KAPTU C ONEPATUBHU JIMMUTK, NocodeHun B MpunoxeHune 1 kbM HacTosAwmTe O6wm ycnosus. Tutynsapat
MOXKe Ad MOUCKA NPOMSHA HA ONepPATUBHU JIMMUTK MO KAPTA Ypes3 NoAdBOHE HA NMUCMEHO UCKaHe B oduc Ha baHkaTta, a BankaTa
UMA MPOBO 4O Of06PU U MPUIOXKN MOUCKAHUTE OMNEPATUBHWU JUMUTA UM 4G OTKOXKE MNPUaraHeto um 6e3 ao o60CHOBABA
peLleHneTo cu.

x) Mpaea n 3aabmxkenua Ha KnuenTta kato Kaptogbpxaten u kato Tutynsap

102.1.  KAMEHTBHT, KOraTo MMA KAQYEeCTBOTO HO KOPTOLbPXKATES, UMA NPABO:

102.1.1. AQ M3BBPLUBA OMEpPALUU C KOPTATd, CbrAAdcHO HacToawmTe OBLLM yCnoBus, A0 pA3Mepd HO PA3MnondrdeMaTd HaMYHOCT
W CBbIACHO onpejeneHuTe oT KNneHTa TUTYNap onepaTtUBHU IUMUTU MO BUAOBE onepaLluy;

102.1.2. po NONy4YaBA U3BJIEYEHUS 30 U3BbPLUEHUTE C KAPTATO OMNepaLunm;

102.1.3. 40 MCKO 0eBNOKMPAHE HA KAPTATO B CAYHAMTE, KOTATO TOW € MOUCKO/ TOBA B610KMpaHe;

102.1.4. pa ocnopu N3BbPLLUEHU OnepaLlmn ¢ KapTaTa;

102.1.5. pa nonyum HacTosAwmTe OBLLM YyCNnoBUS NpU NOUCKBOHe B BaHKkaTg;

102.1.6. pc noucka nsgasaHe Ha Hoe [TNMH-koa.

102.2.  KAWEHTBT, KOraTto MMA KAYEeCTBOTO HA TUTYJIAIP MO CMETKO UMA NPABO:

102.2.1. pa ce MHGOPMUPA 3A ABUXKEHMETO NO CMETKATO;

102.2.2. po nofone Bb3padKeHWe 3d YCTAHOBEHG OT HEro FpeLlkd UK HepeoBHOCT MpUu Bo4eHe HAO CMeTKATa oT baHkaTa;
102.2.3. aa noucka 6rokmpaHe/nebaoKnpaHe HA KApPTATA, U3A04eHA KbM HErOBATAO CMETKG;

102.2.4. po 309BU AOMBAHUTENHO KOPTO KbM CbLLECTBYBOLLA OKTUBHC OCHOBHG KAPTQ;

102.2.5. pa 305BM NPOMSHA HO ONEPATUBHUTE JIMMUTK HA ONpeaefieHd OT Hero KApTa, U3404eHA KbM HEFOBATA CMETKC;

102.2.6. 00 NpekpaTu LOrOBOPG 30 KAPTC;

102.2.7. po vcka npem3ndBoHe HO KAPTOTA C HOBA B C/AeAHUTE CAyYdu: yBPeXAJHe HA MAFHUTHATA JIeHTO HA KApTaTd
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(HoppackeaHe UK aemMarHetusupaHe), 6nokupaHe YUM-o HO KAPTATA, MEXAHWYHA MOBPEAC HA KAPTATA (CUynBaHe wuau
NPo6MBOHe), N3ryOBAHE UM NPOTUBO3CKOHHO OTHEMOHE HO KAPTATA, U3rybeH nnu sabpaseH MNH. B onucaHuTe cnyyam HoBuTe
kapTta u MNH ce nonyyaBat nuyHo ot KnneHta - Kaptoabp>xaten B BAHKATA B CpoK OT cefeM fHU OT AOTOTO HO NOAJBAHE HA
WUCKAHeTO;

102.2.8. na 309BU CKTUBUPAHE HA UM OTKO3 OT YCJIYraTd 30 ABTOMATUYHO @XEeMeCeUYHO NoracaBaHe HA 3a4b/KeHne Mo KpeauTHd
KapTa.

102.3.  KAWEHTBHT, KOraTto MMA KAYECTBOTO HO KOPTOABbPIXKATES, CE€ 304bJIKABA:

102.3.1. npu nony4yoBaHe HA KAPTATA AC MPOBEPU HOMepd, OTMEeUYdTAH HA JIMLLEBATA CTPAHA U MPU HEeCbOTBETCTBUE C HOMepd,
nocoyeH npu MNMNH-a ga oTKoXKe NPUeMAHETO HA KAPTATC;

102.3.2. 4O M3NON3BA KAPTATA COMO JIMYHO M 40 A CbXPOHABA HOLJAEXHO, KOTO A NA3W OT U3rybBaHe, YHULLOXABAHE
(meMarHeTusnpaHe, cYynBaHe, HOAPOCKBAOHE C OCTPU NpeaMeTu U APYry, NPABELLN S HEroAHA 3d ynotpeba) u aa npeanpuemdad
BCAKOAKBM MEPKM 30 3dLMTA HA KOPTATA OT HEMNPOBOMEPHU AEUCTBUS HO TpPeTu nuud (Homnp. KONMMpaHe HA WHGOPMALUATA,
30AMUCAHA BbPXY KAPTATA) C FPMXXATA HA A06bP CTOMAHUH;

102.3.3. ga naswm B TaiHa ceost [MNH, KaTo B3eMa BCUYKK HEOBXOAMMN MEPKU CpeLLly Y3HOBAHETO My OT TpeTu Anug;

102.3.4. pa He 3anucea cBos [MMH No HOUKMH, KOWTO AOBC Bb3MOXHOCT 3d Y3HOBOHETO MYy OT APYro JINLE, BKIOYUTENHO BbPXY
KAPTATA UM BbPXY APYIA Bell, KOATO HOCU/ChXPAHSABO 30€4HO C KapTATa;

102.3.5. npu 6e3HONNYHO MICLLOHE C KAPTOTA 44 Ce NerMTMMMPA Mpeq TbproBeud 4vpes BbBexadHe Ha sanugeH [MNH, ako
TbProBeubT/yCTPONCTBOTO U3UCKBOT TOBQ;

102.3.6. nNpu M3BBbPLUBAHE HO OMNepdLUn Ype3 TepMuHanHu ycTpolictea [MMOC aa ce nerutummnpa npen, TbproBeLd Npu NoucKBaHe
OT HEroBd CTPCHQ;

102.3.7. Npu N3BBPLUBAHE HA OMNepPaLLnmM Ype3 TeEPMUHANHK ycTponcTBa ATM na ce nerMtuMupa Ypes ebeexgaHe Ha [MAH;
102.3.8. npu nopoaeHo Bb3pdMeHUe Ad NpefocTdBu B BaHkATa B TpUAHEBEH CPOK BCUUKU JOKYMEHTW, KOUTO MPUTENABC,
CBBP3CHU C ONepPaLUaTS;

102.3.9. po BbpHE KAPTATA NPU NOJYHABOHE HO NPEeU3404EeHO, MOGHOBEHA KAPTA UM NPU NPEKPATSBOHE HO 4OrOBOPA 34 KAPTQ;
B C/lyd4dl HO HEBPbLLOHE HA KAPTATA A4 3AMJATM CbOTBETHATA TAKCQO, CbraacHo TapudaTta Ha baHkata. Pasnopenbute Ha
NpeaxoaHOTO U3PeUeHUe He BAXKAT B CIYYAUTE HO OTKPOAHATA/U3rybeHa KapTa, KOKTO U 3a 3a4bpXaHa Ha ATM kapTa;
102.3.10. po cnegy N3BNEYEHUNATA 30 U3BbPLUEHUTE C KAPTATA onepaunun. B cayyan HO cbMHeHMe OTHOCHO HSIKOS OT onepauumTte
He3a60BHO 40 yBe4OMU BAHKATA.

102.3.11. pa ce 30no3Hae ¢ 1 Ad cno3ea HacTosawuTe O6Lwm ycnosus.

102.3.12. npu nony4yaBaHe Ha 3asiBeH HOB NMWH kbM cblecTBYBALLLO KOPTA 4G OKTydnn3npa nHoopMauusata 3a Hosus MAH Bbpxy
UYMMA HA KAPTOTA.

102.4. KAMeHTBHT, KOraTo MMA KAQYECTBOTO HA TUTYJIAIP MO CMETKJ, Ce 3a4b/IXKABA:

102.4.1. pa 30n03HAE BCEKU €AUH OT AOMbJIHUTEHUTE KAPTOABPXKATENM C MPABATA U 304B/IHKEHUATA UM, CBbP30HU C NMON3BOHETO
HO KOPTATA M Npou3Tuyalim ot Tean O6LLmM yCnoBua 1 OT 4OroBOpPd 3d KAPTC;

102.4.2. 4 NOracsiBa B CPOK BCUMHUKU 304bJDKEHMS, MPOUITUYALLM OT U3MON3BOHETO HA KAPTATG/UTE, U3A04eHA/N MO HEroBo
NCKAHE, BKJIIOYMTENIHO 3Q4bJ/KEHUATA, Bb3HWKHANM chel 6/oKMpaHe WM LEeOKTUBMPAHE HO KOpTa/u, Korato KaueHTbT
KAPTOABbPXKATEN € NPEeAoCTOBU AOHHUTE HO CbLIATA/UTE KAPTA/U HO TbproBeL, KOMTO PA3MOAArd ¢ TEXHUYECKATA Bb3MOXKHOCT
L0 UHULUUUPA MAATEXHU Onepaunn oT uMmeTo Ha KnneHTa KapTogbpxaten 6e3 Ad M3NPALLO MCKOHEe 30 OBTOPU3ALUS KbM
BAHKATA-N3LATES HO KAPTATC;

102.4.3. la ocuUrypsiBA HOMUYHOCT MO CMETKATA 30 M3BbPLUBOHE HA MACTEXHW OMepaunn ¢ MU300AeHATO/UTe KbM CMeTKaTd
kapTa/n. CMeTKaTa Moxe Aa 6bae 3a4b/XKEHA U HO A, PO3NoAAraeMaTd HAMYHOCT MPU U3BBbPLUBAHE HA MAATEXHW ONepaLnn C
KapTn B pexum off-line n/unn 30 cbbupaHe HA ABIHKUMU TAKCU U KOMUCUOHHU. B cnyuyain ye 6bAdT M3BbPLUEHU MIATEXKHM
onepaumm HAL PA3MNOAArdeMaTd HOMYHOCT UK T Bbhe HOLBMLIEHA MO APYr HOUMH BbB BPB3KA C M3MOJA3BAHETO HA KAPTATA,
HOZBULUEHUETO ce ohOpMS KATO HepdspelleH OBbpApddT. KNMEHTBT TUTYASAP € ANbXeH Ad MOracu CyMaTd HA Hepd3pellueHus
OBbPAPADT He3a6aBHO clie, Y3HOBAHE 3d NpeBuLLeHWeTo. B cnyyauTe, Korato NpeBULLEHUETO € B pe3ynTaT HapeAeHU NAATEXHN
onepaumm ¢ KAPTA, U3404eHA HO UMEeTO HA KNMeHTa TUTYNsap, ce CUNTA Ye TOW (TUTYNSPAT) € Y3HAA OT MOMEHTO HO U3BbPLIBAHE
HO naoTexHaTa onepauus. baHkata yBepomsaBa KnneHTA TUTYASP 30 MNPEBULLEHMETO C MEeCeYHO W3BJIeYeHMEe, KOraTo
NPeBULLEHMETO € U3BBLPLUIEHO C MIOTEXHA ONepduUs C KPeLUTHO KAPTO UK Ype3 U3BJledyeHue 3d ABUNKEHUETO Mo CMeTKATa,
KOTraTO MPEBULLEHNETO € U3BBPLLEHO C AeOUTHA KAPTA.

102.4.4. B cNy4an HO HEBPDBLLOHE HO KOPTATA OT CTPOHA HA K/IMEHTA KAPTOAbPXKATeN, 40 30MAGTU CbOTBETHATA TAKCJ, CBIIACHO
TapudaTa Ho BankaTg;

102.4.5. c noanuceBaHe HA AOroBOpPA 3d KAPTA KANEHTBT TUTYNAPR AeKAApUPa, Ye LaiaTa MHGOopMALUS, KOATO € NMPefoCcTABU HA
BaHKkaTa e BAPHGO, KOKTO U Ye He e yKpu GAKTU 1 OBCTOATENCTBA OT ChLLECTBEHO 3HAYEHWE 30 U3BbPLUBAHETO HA MpPeLeHKda oT
CTpaHa Ha baHkaTa 30 ckloYBaAHE HO AOMOBOPA 30 KAPTJ, 30 HEMOBOTO KPEeLUTOCNOCOOHOCT UM 30 HOUMHO HO obe3nevaBaHe
HO B3eMOHUATA.

102.4.6. KnMeHTbT TUTYNsip ce 304B/XKOBA Ad CMNA3BA M BCUYKU APYrU CBOU 304BJKEHUS, KOUTO MPOU3TUYAT oT Te3n Obuwmn
YCNoBMS, OT LOMOBOPA 30 KAPTA, OT 3GKOHA WM OT U3UCKBAHMATA HO 4O6POCHBECTHOCTTA.

102.4.7. CMeTKATA 30 06CNy»XXBAHE HA KPeAUTHA KAPTA MMA OrpaHUYeHd GYHKLUOHAIHOCT 30 U3MbJHEHUE HA MIATEXHW OnepaLmn
Upes nnaTexxHa kapTu. OT Hed He MoraT Aa 6bACT U3BBPLUBOHU KPeaUTHU NPEeBOAM U APYrU NACATEXHN ONepal MM, OCBEH BHACAHE
W NOYYOBOHE HA NMAPUYHU CPEeCTBA.

102.4.8. KnneHTbT TUTYNSP €€ 304b/DKOBA OO0 30KPUE CMEeTKATA 3a OBCNyKBAHE HO KpeauTHaTta/e kapta/m B cpok oT 14
KONEHAAPHN AHU, CYUNTOHO OT U3TUUYAHE HA 45 AHEeBHUA CPOK OT AeaKTUBUPAHETO HA NOC/IefHATO OKTUBHA KAPTA MO TA3U CMeTKa.
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102.4.9 B cnyuair, ye B cpoka no T1.102.4.8. KNMeHTbT He U3MbAHU 304bJXKEHUETO Ad 3aKpue cMeTkaTd, baHkarta 3anousa aa
HOUUCIABO MO Hes TAOKCU U KOMWUCUOHW, MPUNIONKUMU KbM CTAHLAPTHA PO3MAALATENHO CMETKA CbIIACHO AeACTBALLATA CU
Tapuda.

3) lNpaBa un 3aabikeHnsa Ha baHkaTta

103.1. BaHkaTta nma npaeso:

103.1.1. pa cbbupa OT cMeTKATd CyMU 3a JIUXBU, HEYCTONKMK, 0be3LeTeHns, TOKCU, KOMUCUOHU U PA3HOCKU 3d U3BBPLUEHUTE C
KOPTATA ONepaumm, CbriocHo TapudaTto;

103.1.2. B cAyyail HO HEAOCTATHLYHA HOMMYHOCT MO CMETKOTA U MPU NPOCPOoYMEe, HO KOETO M 44 € 304bJ/DKeHUe, CayxebHo aa
YOABPXA CYMU OT APYrY MAATEXHU CMEeTKMU HA KNMeHTa TUTYNap, OTKPUTU B BOHKATA, KbM KOUTO He ca U3A0AEHU KPeaUTHU KAPTY;
103.1.3. aa npepoctass Ha ,BOPUKA" AJl/ cboTBETHATA MEXAYHOPOLHAO KAPTOBA OPraHM3aums MHPOPMALMSA 30 CbCTOAHUETO HA
CMeTKATA M IMMUTUTE MO M3404eHATA/UTe KbM CMETKATA KapTa/u;

103.1.4. p0 NpexBbpAM B3EMOAHMATA CU MO 4OrOBOPA 34 KAPTA (BKJI. MIABHULO, JIMXBU, HEYCTOMKN, 0Be3LLeTeHNs], TAKCH, KOMUCUOHN
W PA3HOCKU) HO BCAKO TPETO JiMLLe MPU CMA3BAHE HO UBUCKBAHUSATA HA AENCTBALLOTO OBbJIrGPCKO 30KOHOAATENCTRO;

103.1.5. AC OTKA3BA UCKAHUS 30 ABTOPM3AUMSA MPU HAABULLIABAHE HO PA3MOAAraeMatTa HAIUMYHOCT WM/MAU HA OMepaTUBHUTE
JIUMUTK, MPU HEeCMNA3BOHE W3UCKBOHUATA 3d paboTa ¢ KAPTO, U3TUYOHE HO CPOKO HA BAJIMAHOCT, KAKTO W MpU 4pyru
HeCbOTBETCTBUS;

103.1.6. npu HanMuMe HA OBEKTUBHU MPUUUHU — MOoAydYeHd UHGOPMALUS 30 Bb3MOXHO WM AeUCTBUTENHO KOMMPOMEeTUPAHE,
HOMMYME HO TEXHMYECKN NPobJieM, CBbP3AH C KAPTATA; NMPU NPeLCPOYHO MACOBO MPen3adBaHe nopagm npeMmMHABAHE KbM HOB
CTAHAOPT, MPOMSAHA B TbPrOBCKATA MNOJIMTUKA HA BOHKATA, NociegHOTA MMA NPABO 40 NPen3aoie KOPTATA C HOBM NApaMeTpu —
JIUMUTH, GYHKLIMOHGTHOCT, JIOrO HO MEXAYHOAPOAHA KAPTOBO OPraHU3dLMS U MpP., KATO CbOTBETHO yBegoMn KapToabpyxartens no
M3BPaH OT Hesl KOHA 30 KOMYHUKALMS C KIIMEHTUTE — eNeKTPOHHA noud, SMS, enekTpoHHO uan MobunHo BaHKUpAHe, CAiT Ha
BankaTta n gp. B To31 cnydai 4ONBAHUTENHO CNOPA3YMEeHNe Mexay CTPOHUTe He ce noanncea.103.1.7. npu pPerncTpupaHun
CbMHUTENHU onepduun, baHkaTa MMa npoBo [0 NpoBeAe UANOCTHO MPOBEPKd HA OMNepaLMUTe, M3BBbPLUEHU C KAPTATA U MO
CMeTKATA M A4 U3UCKBA CbAEUCTBME OT CTPOHA HA KnneHTuTe -Tutynsap/KaprtoabpxaTen.

103.2. BaHkaTa ce 304bJXKABA:

103.2.1. 40 OCYETOBOASBO €XEeAHEBHO MNOJYHEHATA NHGOPMALMA 30 U3BbPLLEHM ONEepPALUM MO CMETKATA B XPOHOIOTNYEH ped;
103.2.2. nao NpefoCTABA MEeCeUHO U3BJeYeHUe 30 ABUXKEHME MO CMeTKd C KPeAUTHA KAPTA HA KAWeHTd TUTynap 3d OCHOBHATA
KpeauTHA KAPTO U MeceuyHo M3BJledeHre 3d KApTd Ha KnneHTa kapToabpxaTten Ao 5-To uncno Ha Mecelq, cneiBdll, Mecelld, 3d
KOWTO @ N3BJIeYEHNETO;

103.2.3. Npu NOUCKBAHE A0 OCUTYPSIBA Bb3MOXXHOCT 30 NMPOBEPKA HA onepdaunmTe 30 onpegesieH nepuog oT BpemMe, U3BbpLLUEHU C
KapTa.

103.2.4. pa ocurypu reHepupaHeTo Ha HoB [MNH, KakTo usnocTHo npeunsacBoHe Ha KapTa BeaHo ¢ Hos [WH, npu noctbnuno
NMUCMEHO NUCKAHE OT CTPCHA HA KNTMEeHTA KApTOLbPXATEN.

103.2.5 BaHkaTa ce 304bnaABA Ad yYBeaoMABA KapToabpxaTena no obuyaiiHUTe KAHAAU 3d KOMYHUKALMS C KJIMEHTU, ChIICCHO
T. 103.2.6. 30 BCUUKN NMPOMEHMU, CBBP3CHW C NApAMeTpUTe, GYHKLMOHANHOCTTA U ThbProBCKUA BpaHA HO KApTATd My. [pn cMaHa
HO TbProOBCKUA BpaHA, Nog KOMTO ce Npen3adBa KApTaTda, BaHKaTa e 4nbXKHA 40 OCUTYPU MUHNUMYM e 4HAKBA QYKLNOHAIHOCT HA
HOBATO KAPTA B CPUBHEHME CbC CTAPATA, KATO B TO3U CYYAN LOMbBIAHUTENHO CMOPA3YMEHNe He ce NoA4MNUCEA.

102.2.7. BoHKaTA ce 304BXABA A0 YBeAOMABA KapToabpXKaTe s, KOraTo e npeanpuend 6J1o0KMpaHe HO KOpTATA U 30 NMPUYUHUTE
30 TOBO. YBeOM/IEHMeTO ce NPABU No M3BpaH oT BAHKATA KAHAM 30 KOMYHUKALUSA C KIUEHTH, cbrnacHo 1.103.1.6.

103.3. BaHKATA ce 304b/KOBA 44 CMNA3BA U BCUYKW APYIY CBOU 3Q4bJIKEHMWS, KOUTO NMPOM3TUYaT oT Tean Obwm ycnoeus, ot
[OrOBOPA 30 KAPTA U OT 30KOHA.

1) 3acTpPAxXOBKU U NPUBUIIETUN

104.1. BaoHkaTa MMa NPABO MO CBOS MPELEHKA Ad CKJIHOYBA 30 CBOS CMETKA M B Non3a HA KapToabpXaTennte 3aCTPAXOBKU Npun
30CTPAXOBATES CPELLY PUCKOBE, NMPU MOKPUTUS U 30 CPOK U3LSNO0 MO CBOS NPEeLeHKA.

104.2. 30 nNpegoCTUBEHOTO 3ACTPOXOBATENHO Mokputve bankata cHabgasa KnneHTa KApTogbpXAaTen cbC cepTudMKaT 30
CKJ/IIOYEHATA 3CCTPOXOBKA.

104.3. BaHkATA MMA MpPABO MO CBOS MpeleHKd Ad NPefocTaBs MM Ad AOroBOps € TpeTU Auud (TbproBuu, AOCTOBYMLIK)
NpPefoCTABAHETO HA NPUBUIErnn (OTCTbNKKU, BOHYCKU U Ap. NOA0OHM) B NON30 HA KAneHTa -TuTynsap/KapToabpkaTe.

104.4. HoannumeTo HA 3ACTPOXOBKA UJIU HO MPUBKUIIErUU 3GBUCK OT TbPrOBCKATA MOJNTUKA HAO BAHKATA 1 OT BUAQ HO KApPTATA,
KPeaUTHURA JIMMUT, CTATYCA HA KaueHTa Tutynap/KapToabpkaten v ApYyrn XAPAKTEPUCTUKU HO NPABOOTHOLLEHWETO WK HA
angara.

104.5. TpepocTaBeHWTE 30CTPAXOBATENHM NOKPUTUSA He NPeacTABNABAT obe3neyeHne HO 304b/KEHUS MO KPeLUTEH JIMMUT.

1) OTroBOpHOCTU HA CTPAHMUTE MPX OCMOPBAHE HA MJIATEXHA Onepauus, 3BbpLIeHA C KApTa

105.1. OcnopBaHe HA MIATEXHO OMNEpPaLMs MOPO4N TOBQ, Y€ € HEePO3PeLleHd MW HETOYHO M3MbJIHEHQ, MOXe aa 6bae
WHULMUPAHO OT KOPTOABbPXKATENA C NOACBAHE HA NMUCMeHd »anba no obpaszeu, Ho BaHKATA BbB Bcekn BAHKOB opUC UK Ype3
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umenn, nognucad ¢ KEM. 3a BaHkaTa Bb3HWKBA 304bMXKEHWE A0 KOPUTMPA HEPA3PELLEeHd UM HETOYHO U3MbJHEHA onepauumst
e[lMHCTBEHO B C/Iy4al Ye OMnepaumaTa e ocnopeHd He3aB6dBHO cneq, Y3HAOBAHETO, CbIIACHO MPUAOXKMMATA xmnoTesa no T1.105.2,
HO He Mo-KbcHO oT 13 /TpuHoaeceT/ MeceLd OT AATATA HA 304b/XKABAHE HO CMEeTKATA.

105.2. B cnyuait, ye He Moxe o0 6bae 6e3CNopHO YCTOHOBEH MO APYF HOYMH MOMEHTBLT HA Y3HOBAHETO HO OCMOPEHATA MIATEXHA

onepauus ¢ 6AHKOBATA KAPTA, MPUEMA Ce, Ye KANBOMoAATENAT € Y3HA/ 30 Hess HAN-KbCHO C MOJy4CdBAHETO HA MHbOoPMALUS 3d

Hea KAKTO cnenpdad:

e He no-kbcHO OT LOTATA HO NOMYYOBCHE HA M3BJIEYEHME, ChADPXKALLO MHOOPMALUS 30 Hes;

e Ha aatata u yaca Ha SMS-M3BeCcTUETO 30 OCMNOPEHATA onepaLLUs;

e Ha gatata v Yaca HA n3BbpLIEHA cnpdeka B MHTepHeT 6AHKMpaHeTo B MeHto ,CbcTosHMe Ha cMeTKa" nunu ,[BuxKeHuna no
cMeTKa

e Ha gatata n yaca HO M3BbPLUEHA CAPOBKA 3d BanaHe no cmetka Ha ATM ycTpoincTeo.
105.3. OcnopeaHe HA NAATEXHA onepauus

105.3.1. KNMEeHTBT - KAPTOABbPXATEN UMA MPABO AC OCMOPU MIATEXHA OMnepduma KAaTo noaoje nucMeHa xanba no obpasel, Ha
BaHkaTa BbB BCekM 6AHKOB oduC mam A mM3npatv Ypesd mmeins, noanucad ¢ KEM, nocouyBaKnM KOHKPETHATA MpUYMHA 3a
ocnopeaHeTo. [IpyM ocrnopBaHe HA oOnMepauusi, M3BbPLUEHd C MJIATeXHA KAPTd, Cd MPUIOXUMKU YC/IOBUATA U CPOKOBETE,

pernoMeHTUPaHM B ONepALMOHHUTE NPABUAA HO CbOTBETHATA KAPTOBA OPraHM3aLust.

105.3.2. baHkaTa MMA NPABO A4 He NPeAnpUeMd AEACTBUSA BbB BPbH3KA C OCMOPEHOTO MACLLOHE, B ciyyan, ye KNMeHTbT He e
MOCoUUN B XKaANHATA CU UBUCKYEMUTE AAHHN U PEKBUIUTU, UJIU HE 1 € OKOMIJIEKTOBAS C HEOBXOAUMUTE AOKYMEHTU UIU HE € OKA3a
HeoBbX04MMOTO CbAENCTBME HA BAHKATA 30 MHULMMPAHE HA OCMOPBAHE NPed MeXAYHUPOAHUTE KAPTOBKU OMNepaumnn, KOrato e
OTHOCUMO. .

105.3.3. MNpu Bb3HUKBAHE HA CMOP OTHOCHO KOHKPETHUTE YCIOBUSA HA MOKYMKATA HAO CTOKU MU/UAK YCIYyrk, CPOKOBE 34 AOCTABKG,
LLleHU, FTOPAHLUUOHHM YCIOBUS, 3ACTPOXOBKU, ABOHAMEHTHU MACLLAHUS U AP., KOAPTOABPXATENAT € ANTbXeH Ad OCbLLECTBU KOHTOKT
C TbproBeLd 30 PA3peLldBAHETO MY Npean Ad noadae )anba 30 0OCnopBaHe HA NdLLAHE, KATO KbM Xa16aTd Tpsa6Ba A4 NPUIOXN

KOpeCnoHAeHLIMATA C TbproBeLld, KOATO € BOAeHd B NMCMeHA (I)OpMO.

105.3.4. KaptoabpxaTtensr, KOWTO e ocnopun MNAATEMXHO onepauus, ce 304bKABA na npenocTaBu
OOMBAHUTENIHA  AOKYMEHTU W UHGOpMALMS, HEOBXOAMMN 34 yAOCTOBEPSABAHE HA Bb3POXKEHMETO nped HAcpewHATa 6aHKa.
NouUCcKaHW oT BaHKATAO, B CpOK He NO-KbCHO OT 5 AHM OT AATATA HO MNOJYYCOBOHE HO UCKaHeTo. BaHKaTa MMa NpaBo Ao NpekpaTu

NnPOoLeAypPaTd NO OCMOPBAHE B C/IYYAN, Ye B TO3U CPOK HE MOY4YU MOUCKAHUTE ACHHM.

105.4. Tlpu ocnopBaHe HO MAATEXHM onepauuy, baHKATO M3BBLPLUBA NMPOBEPKA OTHOCHO CBTEHTMYHOCTTA HA OCMOPEHATd
onepaums, TOYHOTO N PErUCTPUPOHE, OCHETOBOASBOHE U AA/IMN € 30CEerHaTA OT TexHMdecka noepead. Xanbonoaotenar npuema
[0 OKO3BA CbhAelcTBUe HO BaHKaTa 30 ocblLecTBABAHE HA MPOBEPKATA MO NPeAXOAHOTO U3peyeHue,

105.5. bBankata yBesomaBa Xanbonoaatesia 30 CPOKQ, B KOMTO LWe MOAydYnM OTrOBOP, B C/YYAUTE, KOrAaTO € Heobxogmmo
cbbupaHeTo HA MHGOPMaLMA OT APYrM BAHKK, KOPTOBKU ONEpPATOPU, APYIrM TPETU JNLJ, 3AMNOYHAIO HOKA3ATEHO NPOM3BOACTBO
Mo pa3rnexAaHUs Cy4aid AU Bb3MOXHOCT Ad 6bAe MHULUMPAHA Npoueaypd ,OcnopBaHo NaaldHe” KbM CbOTBETHATA KAPTOBA
opraHu3aLus,

105.6. B cayqait 4e BbB BPb3KA C MOAGAEHA XANOA € Bb3MOXHO MHULMUPAHE HO npoueaypa ,OCnopBoHO nadwaHe” KbMm
KOPTOBO OPraHM3auusi, xanbonofatensar 4UBO MUCMEHO Cbridcue 3d HeWHOTO 3AMO4YBOHE, KOTO Ce 304b/XKCBA A0 OCUTYPU
HeobxoaMMUTe aoka3dTencTea. Korato e uHMLMnpaHa npoueaypd ,OcnopBaHo nnauiaHe” KbM KAPTOBA opraHunsadums, baHkara
He e AJTbXXHA Ad Bb3CTAHOBM CPeACTBATA MO CMETKATA HA TUTYASPS, O OKOHUYGTEHO NPUKIIOYBAHE HA Npoueaypard.

105.7. Bankata nHbopMUpa Xanbonoaarens 3a PA3BUTUETO HA npouesypata ,OCnopBaHO MIAWAHE", KATO ro OCBEAOMSABA 3Q
BCEKM eTAM HA U3NMbJIHEHWE HA NPOoLeLYPATd, CbIIGCHO CPOKOBETE, ornpeaeneHn OT CbOTBETHATA KAPTOBA OPraHU3dLUs, KOKTO U
30 KPAMHUA pe3ynTar.

105.8. Tpu NMCMEHO UCKAHE 1 CbIriacKe OT CTPAHA Ha xanbonoaarens, BaHkaTa Moxe aa 3anovHe apbUTPAXKHA Npoueaypa
npen apbUTPOXHUTE KOMUTETU HO CbOTBETHATA KAPTOBO OPraHM3auus. BCMUKM AbIXUMU BB BPB3KA C NPOLEypPaTa TAKCU U
KOMUCUMOHMW €A 30 CMeTKA Ha xanbonoaatens, KATo BaHKATa MoXe Ad U3UCKA NPeaBOpUTENHOTO UM 3aMJIdLLOHE,

105.9. BaHKATA KOPUIMPOA Hepa3peLLeHATd AN HETOUYHO U3MbJHEHA MAATEeXHA onepauns, KATO Bb3CTAHOBABA CTOMHOCTTA HA
Hepa3peLLeHATA ONepaL s U KOraTto e HeoBXo4UMO, Bb3CTOHOBSABA MJIATEXHATA CMETKA B CbCTOSIHMETO, B KOeTo bu ce HaMUpasa,
OKO HepaspeLleHaTa onepaumsa He belle nanbaHeHa. baHkaTa npeanpremMa LelCTBUATA NO NPeAXOLHOTO U3peyeHne He3abaBHo,
HO HOM-KbCHO [0 Kpas HA paboTHMA AeH, cnefBol, [OeHs HA MNoAdBAHe HA »kanba 30 OCMopBOHE OT CTPOHA HA
KapToabpxaTtena/Tutynsapsa no HaunHUTe, nocodeHu B 1.105.1. oT HacToawma pasaen.

105.10. 3a onepaumu, OCbLLECTBEHM C/le, MOMEHTA HO yBeaoMaABAHe HA BbaHkaTta 3a msrybsaHe, KpoxBa MM HE3AKOHHO
NPUCBOABOHE HA MAATEXEH UHCTPYMEHT, KNTUEeHTLT TUTYASAP He MOHACHA HUKOKBU UMYLLLIECTBEHU BPeAU C U3KJTUYEHWe HA CayddaunTe,
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korato KnueHTbT TUTYNSP UM KNMeHTbT KOPTOABbPXKATEN € AeUCTBOS Ypes U3MAMOA.

105.11. Touka 105.9 oT HacToAWMSA pa3aen He ce NPUNArd B CliegHUTe Cny4yau:

105.11.1. BOHKOTA MO OCHOBATENHUS CbMHEHMUSI 30 M3MAMC, 30 KOETO YBeLOMSABA KOMMETEHTHUTE OpraHu. B cnyyait ye HonnumeTo
HO U3MOMO He 6bae NOTBBbPAESHO OT KOMMETEHTHUTE OPrdHK, ce npunara Touka 105.9. ot HacTosAwms pasgern;

105.11.2. Korato Hepa3pelleHATd MACTEXHA OMepauusi MPOU3TUYA OT M3MOJNI3BAHE HA U3rybeH, OTKPOAHAT WKW HEe3CGKOHHO
NPUCBOEH MJIATEXEH MHCTPYMeHT. B To3un cnydait 3arybata ce noHacs ot KnueHta Tutynap, HO B pasmep He nosede ot 100 /ctoun/
NeBaq;

105.11.3. Korato onepaumsaTa He e oCnopeHd B NPeABUAEHNTE CPOKOBE;

105.11.4. Korato baHkaTa gokaxe, ye xanbononarens e 4eNCTBA Ypes U3MAMA, UK Ye YMULLIEHO AN Npu rpyba HebpeXHOCT
He e N3MbJIHUA 304B/HKEHNATA CU NO OTHOLLEHNE MIATEXHUA UHCTPYMEHT M MePCOHANIU3UPAHNTE MY CPEeACTBA 34 CUFYPHOCT;
105.11.5. Korato onepaumaTd e ocbLLEeCTBeHd NMPW NPUAdraHe HA 304bJ1I60YeHO YCTAHOBABAHE naeHTUYHocTTA (3Y W) Ha nnaTeua.
Onepaumn ¢ GU3MUYECKO MPUCHCTBME HO KAPTATA Ce CUMTAT 3d noTBbpaeHu ype3 3YU toraea, korato YNM-a Ha kapTaTa e
npoyeteH oT NNOC TepMUHANHOTO YCTPONCTBO U e BbBeLeH BanuaeH MNMNH;

105.12. KAWEHTLT TUTYNAP € OTFOBOPEH 30 BCUYKM 304bJIKEHWNS, MPOUITUYALLN OT U3MONZBAHETO HA BCUUKN KAPTU, U3404EHUN KBM
HEeroBaTd CMeTKd.

105.13. M3non3BaHeTo HO KAPTA C M3TEKbJ CPOK HO BAJMUAHOCT, NOAJEXdLLd HAO BpblldHe HA BaHkaTta, Ha 6nokupaHa nnm
NoANPABEHA KAPTA e 3a6pAHEHO 1 € OCHOBAHME 30 HOCEHE HAO MPAXACHCKA U/UNN HOKA3ATeIHAO OTFOBOPHOCT OT AeeLd.

105.14. BaHkaTta He e cTpaHa B oTHoweHusaTa Mexay KnveHta KapTtoabprkaTten u TpeTute Anua — NoslyuyaTeny, B No3d HO KOUTO
KnneHta kapToabpaTen M3BbPLUBA TMJdULOHE 4Ype3 onepauun ¢ KapTd. BaHkaTa He oTroBopsa 30 [LEWCTBUTENIHOCTTQ,
30KOHOCHOBPASHOCTTA M OCHOBOHMATA HA MPOBOOTHOLIEHUATA, B KOMTO BCTbNBA KNMEHTA KOPTOABPXKATE M MO MOBOL HO KOUTO
M3BbPLUBA OMEPALNN C KAPTATA, BKAUMTENHO BOHKATO He OTroBops 3a AOCTABKATA WU/ UAN KAYECTBATA U KONMYECTBATA HA
30MNAW,aHUTE C NOM3BAHETO HA KOPTA CTOKU U/UMK YCIYTU, KOKTO U 30 €BEHTYO/IHU CMIOPOBE, Bb3HUKHAMM MEXAY TpeTuTe nnua —
nonyyartenu (TbproeLUM, LOCTOBUMLM), U KNMeHTd KapToAbpXKATeN No TO3U NOBOA,

105.15. BaHKATA HEe HOCU OTFOBOPHOCT:

105.15.1. Npu HeoCHOBAOTE/IEH OTKA3 HA TPeTu JMud 4J NMPUEeMAT MJAWOHUSA C KAPTA WUAW OKO MHUUMUPAHATA oT KnunewTa
KAPTOABbPXATEN OMNEpPdLUs C KAPTA € OTKA3OHA MOPOAM TEXHUUYECKU UM KOMYHUKOLMOHHU MPUYMHU B CUCTEMUTE HO APYrU
OMNepaToOPU HA KOPTOBU PA3MICWAHUS, DOHKM WAW APYTM NNLC, YYACTBOLWLM B MJIOTEXHUA MPOLEC, KAKTO M B CAy4Yald HaA
HenpeoaoNMMA CUNQ;

105.15.2. npu HeBb3MOXHOCT KNMEHTBHT KAPTOABPXATEN A0 OCBLLULECTBU ONEPALMU NOCPEACTBOM KAPTJ, B CAYYOAN Ye CbLLOTC €
6IOKMPOHA B pe3yNITAT HA YBeAOMEHUe 3d U3rybBaHe, KPAXBa UK YHULLOXABAHE, KOETO € HeBSAPHO;

105.15.3. B cnyya 4e BbPXy CMETKATO 6bAe HANOXKEH 3AMNOP WAM APYro OrpaHUYeHue, LOMNYyCTUMO MO Bb/rapcKoTo
30KOHOAATEJICTBO, KAKTO U MO KAKBBTO U AA BUI0 HOYMH CbluaTa 6bae npeaMeT HO OrpPaHUUYEHNE UM PA3NOPEXAAHE OT CTPAHA
HO KOMMeTeHTHUTe opraHn B Penybnuka Bbuarapus, BaHkaTa He Hocu oTroBopHOCT cnpaMo KiMeHTa TUTynsip, KOraTo U3BbPLUU
NAdLLOHE MO HOPEeXAdHe HO CbOTBETHUSA KOMMETEHTEeH OPraH MpW CNA3BAHe HA BCUUYKW 30KOHOBU U3UCKBOHMSA 30 TOBO.

PA3SOES I
MAATEXXEH MHCTPYMEHT ,AJTMAHLL E-BANK"/,AJTMAHLL M-BANK"

a) Ycnoeus 3a nonsBaHe

106.1. KnueHT Ha BaHkaTa, KoiTo e TUTYNAp HA MoHe e4HA CMeTKa, XKendely, Ad non3ed ,AnunaHu, E-bank”/,Anvanu M-bank”,
cnenBa ga nogone B baHkata nckaHe:

106.1.1. no obpazey upes assaABaHe B 6AHKOB oduc.

106.1.2. upe3 nonbrBOHE HA eNeKTPOHHA dopMa npe3 BaHkoBMA noptan — https://remote.bank.allianz.bg/EBank/. BaHkata
OKTUBUPA ycnyrata, ako KnveHTsT ce 98U B cpok Ao 10 KoneHAdpHU AHU OT NOAABAHETO HA eNeKTPOHHATA dopMa B odUc HA
BaHkaTa 30 noanmMceaHe HA 4OroBop/AHEKC.

106.2.  KnMeHTbT MMA NPABO 40 YMbAHOMOLLM TReTo/u nuue/a (HapuiaHo/n B HacTosawmTte O6wm ycnosma n 8 Pamkosua gorosop
Jnotpebuten/n”) na uMa/T goctbn Ao HeroeBa/u cMeTka/v B BaHkarta, nocpeacteom ,AnuaHy E-bank"/,Annanu M-bank”.
MNoTpebutenar MMa NpoBO A0 U3BBPLUBA ONEPALMU (MAATEXHU WUAN HEMAOTeXHW) HO OCHOBOHUe nocodyeHoTo oT KnueHTa B
MCKOHETO.

106.3. Bankarta aktueupa yeayrata ,Annany E-bank” cnen eaHOBpeMEHHO U3MbJHEHNE HA CNegHUTE YCIOBUS:

106.3.1. KNMeHTbT nan Heros MbJIHOMOLLHUK € MOMbAHWIA, NOAMUCO U NPeACcTABUI B M3BPAH OT Hero oduc Ha BaHkaTa UcKaHe 3a
PerncTpaLms, B KOeTo NOACBALMAT UCKAHETO e nocodeH 1 kaTo MNotpebuten Ha ,Anmnanu E-bank”.

106.3.2. KNMeHTbT UM HeroB NbAHOMOLLHWK U BAHKATA ca noanuMcanm gorosop 3a ycayraTa.

106.3.3. KIMeHTbT UM HEroBUAT MbJIHOMOLLHUK € NoAnucan HacTtosawmTe O6uwm ycnosums.

106.4. Bceku [NoTpebuTen, KOWTO NPeACTABM HOTAPUAIHO 3ABEPEHO MbJIHOMOLLHO OT KNIMEHT, C KOETO € U3PUYHO YMbIHOMOLLLEH:
- 4G MMA JOCTbI YPe3 CUCTEMATA HA MHTEepHET BAHKUPAHETO 00 cMeTKo/u Ha KnueHTa,

- Aa Ce pasnopexaa OT UMETO U 3d cMeTKA HA KNneHTa cbe cpeacTBa no cMeTKATa/Te My 1au

- AC MONY4YOBA COMO MHPOPMALMA 30 KOHKPETHA/U cMeTKa/u,

MMa NPABO B KAYECTBOTO CU HO YMbJHOMOLLEH NpeacTaBmTen (MbAHOMOLLHUK) Ho KnveHTa fo noacne UCKAHe 3a peructpaums

25


https://remote.bank.allianz.bg/

unan npomsaHa B baHKaTa, KaTo 308K cobcTBEeHA NoTpebuTencka peructpaums. Pernctpaumara ce N3mbaHABA CAMO B CNYYdi HO
HOMUYME HO BAAMAHO peructpauma Ha KnveHTta- ynbaHoMowmTesn (MoTBbpAeHA CbIIOCHO U3UCKBAHMATA HA T. 106.3. no- rope) u
cnel HAgNeXHo wuaeHTudUuMpaHe Ha [loTpebutens M HeroBuTe MNpPOBA MO MbJHOMOLWMHOTO. BaAHKATO noTBbPXAABA
peructpauuata Ha MNoTpebutens, cnen kato MoTpebuTtenar noanviue HacToswuTe ObLWM ycnoBus.

106.5. TpoMsiHa HO NAPAMETPU Mo PerucTpaumaTa Ha MNoTpebutens, CBbP3AHM C MPABATA My Ad Ce PA3NOPEXAd CbC CPeACcTBATA
Ha KfieHTa no nocoyeHa cMeTKa/u, Moxe 4a bbae 3asBeHa CaMo OT KAIMEHTA UM U3PUYHO YMTbJIHOMOLLEHO TPETO Jinue. 3a uenTa
e HeobxoanMo KNMeHTbT Ad Noaane UCKAHE, KOKTO U Ad AeNO3MPd HOBO MbJIHOMOLLLHO, B CAyYdid Ye NoAdAeHOTO NpU MbPBUYHATA
pernctpauus Ha MNoTpebutena He NOKPMBA MNPABATA MY MPU 3ABEHATA MPOMSIHA.

106.6. T[pekpaTaBaHe NPABATA HA AOCTbM Ypes ,Annany E-bank”/,Annanuy M-bank” Ha MoTpebuTten kbM cMeTKa/M Ha KnuneHT ce
M3BbPLWBA c/ej OTTer/IsHe HA MbJIHOMOLWMUATA OT cTpaHA HA KnneHTa B BOHKAOTO, KOKTO M B C/y4auTe HO MPeKpATSBAHE HO
30KOHOBUTE MPABA HA [loTpebutena B KAYECTBOTO My HO 30KOHeH MnpeacTaBuTen. KAMeHTbT ce 304b/KCBA A0 Aeno3uMpd B
BaHkaTa nckaHe, B KOETO MAPKUPA MPEKPATSBOHE MPABOTO HA LOCTBM A0 BCUYKM CMETKM 3d KOHKpeTHus [oTpebuten wnu
NpPeKpaTaBaHe AeNCTBMETO HA AOroBOPA Ypes NPeKpPaTABOHEe AOCTbMNA HA BCUYKM [oTpebuTenn KbM BCUUYKM SOCTBMNBAHU OT TAX
cMeTKM Ha KnneHTn upes nnatexxeH MHCTPyMeHT ,AnnaHy, E-bank"/,Annanu M-bank”.

106.7. [puv MbpBOHAYONHA perucTpaums Ha MNoTpebuTten, cUCTEMATA ABTOMATUYHO FreHepUpa NoTpebuTencko uMe U MbpPBUYHA
Nnaposa 3a Bcekn otaeneH [oTpebuTten, KOUTO ce M3NPALLAT HO nocodeH oT MNoTpebutensa aapec HAO eNeKTPOHHA MOLLLd.

106.7.1. Mpwn nbpeu gocTtbn A0 Anuary E-bank”, cuctemata usmckea ot MNoTpebutena aa reHepupda HOBA MAPOAA 3d 4OCTHA,
M3BECTHO COMO HA Hero.

106.8. UYpes ,AnunaHy E-bank"/,AnnanHuy, M-bank” KnveHTsT MMa pocTbn fo onpefeneHd UHGOPMALMS UM Bb3MOXHOCT 30
M3MbJHEHNE HA MACTEXHU U APYrM ONEpaumnn, YMMTo OYHKUMOHAAHOCTM €A OnMcaHM B PbkoBoacTBo 30 notpebutens,
ny6ANKYBOHO HA MHTepHeT-agpec: https://remote.bank.allianz.bg/EBank/

106.9. Bceku MNoTtpebuten Ha ,AnuaHy E-bank” uMa npaso Ha AocTbN U MOXe A0 NON3BA Ype3 MOBUNHOTO NpunoXeHue ,ANUaHL,
M-bank” nsbpoeHuTe no-gony GYHKLNMOHANHOCTU CbIICCHO ACAEHUTEe MY MPOBd U JIMMUTK 3d U3MbJHEHWE HA MJIATeXHU Uu
HEMNATEXXHW onepaLumn:

106.9.1. U3NbAHEHWE HA HEMNNATEXHU OnepaLnuy;

106.9.1.1. cnpaBKd 30 HAJIMYHOCT MO CMETKC;

106.9.1.2. tHbOPMALUA 30 PETUCTPUPAHN MIATEXHN KAPTU — TBPFOBCKA MOPKT, CTATYCH, BASIMAHOCT,

106.9.1.3. HbopMaLLMs 30 BASTYTHU KYPCOBE;

106.9.1.4. reoNIOKALMOHHAO YCYrd C KAPTA C PO3MOJIoXKeHMeTO HO BGaHKoBUTE oPUcK U BAHKOMOTH, cobcTBEHOCT Ha BaHkaTa n
TOKUBA, COBCTBEHOCT HA YHUKpeant Bynbonk AL

106.9.1.5. 309BKA HO HOBA 4eBUTHA KAPTCQ;

106.9.1.6. 309BKA 3Q TerseHe HA Kaca.

106.9.2. n3nbyHEHWE HO MNATEXHU ONepaLUm:

106.9.2.1. BbTpelLUHO-6GHKOBW MIATEXHU ONepaLmu;

106.9.2.2. MeXAyBAHKOBN MIATEXHMN ONepaumnm CaMo B n1eBd. MOKCUMANHMAT PA3MeEpP HO e4HO MIATEXHO HAPEXAdHe, HapeaeHO
ot Motpebuten, e 15 000 (neTHOLECET XUNIA4N) €BPO UM TAXHATA I€BOBA POBHOCTOMHOCT;

106.9.2.3. noANMCBA MOKETU UJIM U3FOTBEHU U CbXPAHeHU B ,AnnaHu, E-bank” HapexaaHs 3a MexayBaHKOBU NAATEHW ONepaLmMn
BbB BAJIYTQ;

106.9.3. nokynko—-npoacx6a HA BANYTA;

6) OcbuecTBABAHE HA NJIATEXHU ONepauumn

107.1.  NoTpebutensat uma aoctbn Ao ,AnuaHy E-bank’/,Annany M-bank” Bcekun aeH, 24-yaca B aeHoHowmeTo, a baHkaTa
06pabOTBA U U3MBAHABA HAPEAEHU OT Hero NMadTeXHU onepdumm CbrAGCHO BPEMETO HO CbOTBETHUSA CUETOBOEH [eH:

107.1.1. BbTPeLHO-6AHKOBU MIATEXHN Ornepaumnm, HapeaeHn ot [oTpebuTtens ce M3NbAHABAT OT BaHKATA No pead HA NOCTbNBOHE
B OQHKOBOTA MHOOPMOLMOHHO CUCTEMA U B POMKWUTE HO CYETOBOAHUA [A€H, B KOWTO Cd PerucTpupaHM oT BaHKOBATA
UHGOPMALIMOHHA CUCTEMA 3a 0BpABOTKA U U3MbIHEHUE;

107.1.2. MexaybaHKOBU MNNOTEXHU onepdluu, HapeaeHu oT MoTpebuTten B paMknTe HA paboOTHOTO BpeMe, CboBpa3HO CPOKA U
YCNOBUATA, NPUIOXUMUN KbM CbOTBETHMUSA AOTOBOP 30 DAHKOBA CMETKO, KAKTO U MPW CMA3BAHE HO AeNCTBALLOTO 30KOHOAOTENCTBO.
107.2. HopegeHa NIATEXHA Onepauns ce cHUTA 3a nosiydeHa ot bankaTta, korato MNotpebutenaT e Hapeana U3MbJHEHMETO N
cbraacHo 1. 107.3. no-fony v AOHHUTE OT HAPEeAeHATd MAATEXHO Onepdumns ca NocTbNUIM B UHGOPMALMOHHATA CUCTEMA HA
Bankara.

107.3. TMoTtpebutenar HApex4d M3MbAHEHMETO HO MACTEXHA OMNepaumns 4Ypes MOAMUCBAHE HA e/IeKTPOHEH [AOKYMEHT BbB
dopMaTa 1 pend, YKA3oHU 30 CbOTBETHOTA MJIATEXXHA OMNepaLmns CbIMIACHO PbKOBOACTBO, NYBANKYBAHO HO MHTEPHET CTPOHULATA
Ha BaHkaTta. C uen ocurypsiBaHe HA TOUHOTO U3MbAHEHME HO MJIATEXHATA onepduus, MNoTpebutenar nonbiaea B NOCOYEHATA
dOpMa ACHO, TOUYHO U BAPHO MHGOPMAULMUSA OTHOCHO MOJYYCTENs, OCHOBOHME M CYMO HO MAATEXHATA Onepauus, KAKTO U
MHOOPMALMA, XAPAKTEPUIMPALLA €4HO3HAYHO CMETKATA HA MOyYaTess, BKIUNTENHO HEMHUA YHUKANEH UAEHTUDUKALNOHEH
Homep — IBAN 1 BIC 1 cnopef, BUAA HO NACTEXHATO OMepau s ce NOMbJABAT TOUHO U AICHO U3UCKYEeMUTe 30 GOPMATA PeKBU3UTU.
107.4. Tlpu HeToOYHOCT HO noco4yeHUTe oOT [oTpebutenss yHUKANHU wnaeHTUdUKaTopu, BoHkaTa He Hocu OTroBOpPHOCT 3d
HEeU3MbJ/IHEHMETO WUJIM HETOUYHOTO M3MbJIHEeHWE HO HapeeHaTa oT NoTpebuTens niaTexHa onepauus.

107.5. BOHKATO M3MBAHABA HAPEXAOHWUS 30 MAATEXHM OMNepaumMn COMO A0 PA3Mepd HA PA3MofidraeMaTd HOMMYHOCT Mo
CMeTKATa/UTe n cbraacHo HactoawmtTe Obwm ycnosus.
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B) lNpaeq, 3aabixeHus u orrosopHocTu Ha Knuenta u MNotpeburtensa

108.1.  KnueHTBT e 304b/)KeH Ad 30Mo3HAe BCeKU eAMH OT YMbJIHOMOLLLEHUTe OT Hero NoTpebutenu ¢ NpaBATA U 304Bb/IKEHUATA
UM, CBBP3AHN C MON3BAHETO Ha ,AnuaHy E-bank”/,Annanuy M-bank” n npomnstuyawm ot tesn O6wm ycnosms 1 oT 4OroBopa.

108.2. KnueHTbT 1 MNoTpebutenar ca 3a4bJXKEeHN Ad U3MNOA3BAT MAATEXEH UHCTPYMeHT ,AnnaHy, E-bank”/,AnnaHy M-bank” 8
cboTBeTCTBME € HacTosAwmTe O6WK ycnoBua U pasnopenbute HO AeUCTBALLOTO OBbArGpCKO 30KOHOAATENCTBO. KAMEHTBT u
MoTpebutensart HaMa NPABO 4a M3nonssat ,Annady E-bank”/,Annanuy, M-bank” 3a uenu, 3a6paHeHn ot 3akoHMTe Ha P Buarapus.
108.3. ToTpebutenar e ANbXeH AG MA3W B TAWHA W A0 MON3BO COMO JIMYHO NOTPEOUTENCKOTO CU UMEe U MAPOId, KAKTO U Ad
npeanpueMa BCUYKM HeOOXOLMMU MEPKM 3d 3ALLUTATA UM OT HEMPABOMEPHO MNOCEraTesicTBO.

108.4. ToTpebutenst e AfbXKeH 40 YBEAOMU CBOEBPeMeHHO BaHkaTa cief yCTOHOBSIBOHE MU MPU Bb3HUKBAHE HO OCHOBATEJSIHO
CbMHEHWE 30 YHULLLOXOBAOHE, W3rybBaHe, MPOTMBO3OKOHHO OTHEMOHE HA CPeACTBATA 30 €IeKTPOHHO WAeHTUPULUPOHE
(noTpebutencko nme, napona n MmobunHo npunoxerune Allionz Bank Bulgaria SmartID) unv nsnonseoHe no apyr HenpasoMepeH
HOUYMH HO CUCTEMOTA. YBEAOMJIeHMEeTO ce U3BbPLUBA MMCMEHO Upe3 NomnbiBaHe HA dopMynsap no obpasel, Ha BaHkaTa UK ycTHO
ypes TenedpoHHo obaxkaaHe Ha HoMmep 0700 13014 no Bcsako BpeMe B AeHoHowmMeTo. MNoTpebutenar Moxe 4d NOUCKA BIOKMpaHe
COMO HO CBOS AOCTbI, 0 KANMEHTBT MOXe A0 MOUCKAO NPeKPATABAHE HO AOCTbMNA A0 BCUUKU CMETKU, PerncTpupaHn B ,Annany, E-
bank” 30 cboTBeTHUA MOTPebUTEN UK 30 BeUYkK pernctpuparu ot Knuerta MoTtpebutenu.

108.5. B cnyyait ue KnneHTbT e NpefocTaBMA NPABd HA [MoTpebutenat/ute 4d U3MbAHABOT MACTEXHW OMNepaLUn NoCcpeaCcTBOM
naatexeH MHCTpyMeHT ,Annany E-bank”/,Annanuy M-bank”, Toraea MotpebuTtenar e 304b/KeH 40 NOANULIE HOPEXAAHMATA 30
NACTEXHU onepduuM kbM BoHkoTa upes MobunHo npunoxenue Allianz Bank Bulgaria SmartlD B cnyuait ue npaeo aa ce
pa3nopeXaaT CbC CPeACTBATA MO CMETKA MMAT ABAMA UMK noBede [MoTpebuTtenn 30e4HO, NIATEXHUTE AOKYMEHTU Ce NOANUCBAT
OT BCUYKU nocodeHn oT KnnenTa lMNoTpebutenn, KOMTO CO OMUCOHW CbC CbOTBETHUTE NPOBJ, POAU U IMMUTU B UCKAHeTO. [pu
NPOMSAHA HA MPUBOMOLLMATA 30 NOANMCBOHe Ha [NoTpebuTens/MoTtpebutenute, KNneHThT € AnbXeH A0 YBeAOMU CBOSBPEMEHHO
BaHkaTa 30 cbOTBETHATO NPOMSHA.

108.6. KnueHTBT e ANbXeH Ad 3anAcLd BCUUKU TOKCU U KOMUCUOHM 3C U3MON3BOHUTE GYHKLMOHOAHOCTU HA ,AnuaHy, E-
bank"/,Anuanu M-bank”, cbraacHo Tapudarta Ha Bankara.

108.7. KnuenTbT 1 [MoTpebutenaT ce 304b/KABAT 44 CMA3BAT CTPUKTHO MHCTPYKUUUTE HO BOHKATG OTHOCHO GYHKLUUOHUPOHETO
M U3MNON3BAHETO Ha ,AnunaHy E-bank”/,Anvany, M-bank”.

109.1. Tpu M3BBPLUBOHE HA MACTEXHU OMNEpPALUU MeXAY MECTHU U UYYXKAECTPOHHU NNLC, KOKTO U MPU M3BBPLUIBGHETO HA
NPesrpaHUYHN NAaTeXHU onepaunn, KnMeHTbT ce 304b/XKOBA 44O NPeAcTABM B BAHKOTA BCUUKM HEODXOLMMU LOKYMEHTU W
[eKNnapaumn, NpeacTABAABALLN OCHOBCGHME 3a U3BbPLUBAHE HA MICTEXHATA Onepauus, CbridCcHO U3NCKBAHUATA HO 6BArAdpPCKOTO
30koHoaaTencteo. OnepauusaTta we 6bae U3NbAHeHd cnen NPefocTABAHe HO LOKYMEeHTUTE Mo NPeAXOoAHOTO uspedeHue,

109.2. [pn M3BBLPLWBOHE HA MACATEXHU OMEPALUM, PA3INYHU OT MOCOYEHUTE B MPEeAXOLHATA TOUKA, KIMEHTBT e AfbXeH ad
CMA3BA M3WCKBOHUATA HA AEWCTBOLLOTO 3UKOHOALOTENCTBO M A0 MPeACTOBM CbOTBETHUTE AEKAJPAUMU 30 CTATUCTUMKA HA
NAOTEXHUSA BANAHC, KOKTO U AeKIdpdLmnn No 30KOHA 30 MepKuTe cpeLly U3MMPAHeTO HA napu U MNpaBUAHUKG 30 NPUAAraHeTo
My. [eknapauma 30 Npousxos HO cpefcTBA Cce MOAMUCBA eLHOBPEMEHHO C MIATeXHOTO HApeXAdHe B U3UCKYEMUTE OT 30KOHd
cnyyau.

109.3. TMoTpebutenar ce 304bJHKABA 4O CNEAUN PEAOBHO HAPEAEHUTE OT Hero rMiIaTexHu onepaunn e ,Annanu E-bank"/,Annanu,
M-bank” — TexHMA cTATYyC U ycnewHo oTpa3aBaAHe U ocyeToBoAABAHe B BaHkaTa. B cnyyadii HO HEM3MbAHEHO NAATEXHA onepauus,
MoTpebutensat e yeegoMeH ypes MHGOPMALMA 30 CTATYCA HA MACTEXHATC OMNepauns, KOATO MOXe Ad Obhe BUASAHA B NOLMEHIO
JHapeneHn pokymeHTn", ¢ KoeTo ce cunta, Ye bankata e ysegomuna MNotpebutena n KnveHTa, 4e NAaTexHATa onepaums He e
U3MbAHEHd.

109.4. Knuentbt/MoTpebuTtenar umMa Npaso Ad U3nonsed ,Annaru, E-bank”/,AnvaHuy, M-bank” no HaumHa 1 ¢ NpaBATA, MOCcoUeHN
B UCKAHETO U HacTosAwmTe OB ycnoeus.

109.5. KauveHTbT nMMa NpaBO 40 30SBABA 34 PErmcCTPUpaHe HeorpaHudeH 6poit [MoTpebutenn KbM BCAKQ CBOS CMETKJ, B
CbOTBETCTBUE C BbTPELUIHOHOPMATUBHUTE U3NCKBAHUA HA BaHkaTa.

109.6. KnMeHTbT MMa MpOABO A4 MPEKPATU /MPOMeHN AdAeHU OT Hero MpaBa Ha [MoTpebuTen no oTHoLIeHUE HA NocoYeHa/u
CMeTKA/M Ypes NoAnUcBaHe HA AOKYMEHT no obpasey B 6aHKoB oduc.

109.7.  KnueHtbt/MNoTpebuTensar MMa NpaBo 44 NOA3BA KOHCYNTALUM OT CNYXKMTENN HO BAHKATA OTHOCHO GYHKLMOHUPAHETO HA
JAnnadu E-bank”/,Anvanu M-bank”.

109.8. KnmeHTbT uMa npaBo Aa 306BK B BankaTta npekpaTsasaHe Ha gocTbna vpes ,Annanu E-bank” no koHkpeTHa/u cmeTka/u
HO efuH UK noeedve MNoTpebutenn, KOUTO e perncTpuUpa.

109.9. KAMeHTBbT MMa NpaBO A0 OCMOPU NUCMeHO B BAHKOTO U3Mb/iHEHO MAATEeXHA onepaunsa Mo HApeXAoHe Ha onpeaeneH
MoTpebuten upes ,Annany, E-bank”/,Annany, M-bank”. Bcsika HeocnopeHa B 30KOHOYCTGHOBEHUSA CPOK MAATEXHO onepaLma ce
CUMTA 30 0406peHa OT cTpaHa Ha KnvenTa.

109.10. MoTtpebutenar e 3a4b/KEH cjied MOJYYOBAHE HA MEPCOHAIM3UPAHUTE 3AWMUTHU XOPAKTEPUCTUKM HA MAATEXHMUSA
WHCTPYMEHT 40 npeanpueMe BCUYKU PO3YMHU AEUCTBUS 30 TAXHOTO 3AMA3BAHE BKKOUUTENHO Ad He MM CbXPAHSABA 30e4HO C
NAOTEXHUSA UHCTPYMeHT. MNoapobHa MHPOPMALMA MO OTHOLLEHWE MepKUTe 30 CUIYPHOCT ce cbabpykd B KaTtanor ,EnekTpoHHa
cuUrypHocTt”.

109.11.1 NoTpebutenst UMA NPABO:

109.11.1.1 upe3 NnoadBAHE HA AOKYMeHT no obpasel, Ha baHkaTa 1 noagnuceaHeTo My B odUC 4d 309BU:
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109.11.1.2. reHepupaHe HO HOBO NAPOJA 30 AOCTbM A0 ,AnnaHy E-bank®;

109.11.1.3. HOBO NOTPEBUTENCKO UME;

109.11.1.4. OKTUBUPAHE UM LEOKTUBUPOHE HA GYHKLMOHANHOCTTA ,AKTUBHA NpoBepKa Ha IP aapec npu Bxog B Annanu, E-bank”;
109.11.1.5. akTUBMPAHE MU LeAKTUBUPAHE HO GYHKLMOHOMHOCTTA: ,YBeAOMABOHE 30 BXOA OT pasaudeH IP";

109.11.1.6. aKTUBMpPOAHE/AeAKTUBMPAHE HA YHKLMOHANHOCTTA ,[o3BonasaHe Ha gocTbn Ao AnuaHy E-bank camo ot cnegHute IP
agpecn:”

109.11.1.7. upes TexHoNOrnYHNUTE GYHKLMOHONHOCTU HA ,AnnaHy, E-bank” o npoMeHu B cilyyaii HO CbMHEHWE HO KOMMPOMETUPOHHN
30LUUTHU XAPAKTEPUCTUKMU:

109.11.1.7.1. naponga;

109.11.1.7.2. noTpebutencko nme;

109.11.1.7.3. na 61OKUPA CBOETO NOTPEOUTENCKO UMe Ype3 MeTOAd HA FpeLlHO BbBeAeHW ACGHHU (criel YeTUpu NocnenoBATENTHO
BbBeAEHU rpeLlHu Naponu).

110.1.  KAMEHTbT HOCK MbAHG OTFOBOPHOCT 34 HACTLMUAN NOCAS4UUMN OT M3MOM3BAHE HA ,AnnaHy M-bank” Ha ycTpoiicTBo, Ha
KOeTO TEeXHONOrMYHMUTEe MPABA 3C AOCTbMN 4O OMEPALMOHHOTA CUCTEMA HA YCTPOMCTBOTO, 3QJIOXKEHM OT LOCTCUBYMKA HA
OMEePALMOHHATA CUCTEMT, CO NpoMeHeHn oT lMNoTpebuTens ¢ Len NPeMAxXBoHe HA HOMOXEHU OT MPOU3BOAMUTENS OFPOHUYEHUS.
CTATYyChT HO YCTPOMCTBA, ONMUCAHN B NPEAX04HOTO U3pedyeHue e 4eGUHUPAH OT MPOU3BOAUTENINTE HA ONEPALLUOHHU CUCTEMU KATO
"rooted” nnu "“jail-broken”.

110.2. C uen npepoTteBapsiBaHe HeraTwuBHW 3d KnueHTa nocneawuu, bankaTta yBepomasa [MoTpebuTensaT Bcekn MbT, KOraTo
nocneaHusT AoCcTbnBa ,AnnaHl M-bank” oT ycTpolicTBo cbe cTtaTyc ” rooted” u “jail-broken”.

110.3. Cneg nonyvyaesaHe NpABATA HA 4OCTbM M MNOA3BAHE HA MIATEXEH UHCTPYMeHT [MoTpebuTtenar e 3a4b/XKeH 4a npeanpueme
BCUYKU PA3YMHU SEMACTBUSA 3A 30MA3BOHE HO HEFOBUTE MNEPCOHANNIUPAHN 3AWNTHU XAPAKTEPUCTUKU.

110.4. OnucaHWTe CTATYCKU HA NON3BAHO MOBUIIHO YCTPOMCTBO, d MMeHHO: ,rooted” nnu “jail- broken” npegocTaBSAT NOTEHLMANHA
Bb3MOXHOCT 30 KOMMPOMETUPAHE HA YCTPOWCTBOTO U AOCTHM A0 3CALLUTHUTE XAPOAKTEPUCTUKU HO NPefoCcTaBEeHUS 30 NoA3BAHe
OT CTPAHA HA KJIMEHTA MIATEXEH UHCTPYMEHT ,Annany, E-bank”/, Annanuy M-bank” Bcneactene HensnbaHEHUE HA 304b/XKEHNETO
Ha MoTtpebutens no Touka 109.10 ot HacTosAwmTe OBLKM yenoBus.

r) Mpaeq, 3aabsiXXeHna n oTroBopHocTn Ha bankara

111.1. C noanuceBaHeTO HA AOroOBOP 3d perucTpauus B ,AnnaHy E-bank” n nogasaHe Ha MCKOHe 30 pPerucTpaLlms OT CTPAHA HA
KnueHt, BaHkaTa nprveMa cnegHUTe 304bJIKEHUS:

M.1.1. Oda npegoctaBu HA Beuukn MoTpebuten, 3a Konto KANEHTHLT € 305BKn perncTpaums 3a nonssaHe Ha ,Anvary E-bank”,
CbOBPA3HO TEXHUTE MPABOMOLLMSA, CPEACTBA 30 AOCTHMN U A0CThN A0 ,AnvaHy E-bank” 24 yaca B aeHoHowMe, 7 AHM B ceaMULATA.
111.1.2.  Oa npreMa 24 yaca B AeHOHOLLMETO, NofaaeHuTe oT [oTpebuTtens HapeXXAGHUSA 30 U3MbJHEHWE HA MICTEXHU OnepaLLum
NMpPW OrpaHKUYEHUATA Ha npoueaypata EOD.

1M.1.3.  [Ja U3MbAHU BCAKO HAPEXAOHE 3a MIATeXXHA onepauuns, nofydeHo e ,Anvany E-bank”/,Annany M-bank” noa dopmaTta
HO e/IeKTPOHEH AOKYMEHT, NOAMNMUCAH Ype3 MobunHo npunoxeHue Allianz Bank Bulgaria SmartID. B cnyyauTe, Korato cbriaocHo
[eNCTBALLOTO 30KOHOAATENICTBO Ce M3UCKBA MPeAoCTABAHE HO AOMBIHUTENHU AOKYMEHTU OT CTPAHA HA KNiMeHTd BbB Bpb3Kd C
NAAWOHMATA, BOHKATO N3BBPLUBG ONepaUUATA cleq NPeaoCTABAHETO UM. [1pU KOHCTATUPOHO HECHOTBETCTBUE MPU ChCTABAHE HA
LOKYMEHTUTE MM HenpeacTaBsHe HA Takuea, bankata yeesomsiea ceoeBpemMeHHo Knuenta /MoTtpebutena M He M3BbpLUBA
onepalmaTa.

111.1.4. 1o M3nbiHM BCAKO HAPEXAOHE 30 NICGTEXHA ONepaLms, OKO Mo CMeTKATA HAO KNMeHTa MMA 4OCTATbUYHA PA3NOAArdaeMocT
30 M3MbJHEHME HO LANATA HOPELEHO CYMJO, BK/KOYUTENTHO U 30 Ob/IKUMUTE TAKCUM M KOMUCUOHU MO CbOTBETHATA MIATEXHA
onepaumsa. He ce nonyckaT YOCTUYHU U3MBAHEHWUS MO OTAEHU HOPEXAAHUS 3d MAATEeXHWU onepauuu.

111.1.5. [Oa M3nbAHABO NAATEXHW onepalnn, HapeneHn oT MNoTpebuTten no peaa HA NOCTBLMNBOHETO UM,

111.1.6. 1o He M3NMbAHABO HAPEeAEeHA MACGTEXHC Onepdums CAMO B C/yYd Ye e MOJyYnd CBOEBPEMEHHO MUCMEHO UCKAHe OT
KnneHTa 30 oTTernsiHe HO HOPEXAAHETO NMpPeam U3MbIHEHNETO MY.

M.1.7. Ao ua3nbiHsBa HapeaeHW oT MoTpebuTen NaaTeXxHU onepalnn, CbobpPa3HO NOCOYEHOTO BpeMe 3d U3NbiHeHue B T.111.1.2
oT HacTosAwmTe O6LM ycnoBus.,

1M11.1.8. Ha 6nokmpa no 06eKTMBHM NPpUYNHK 4ocTbia Ha MNoTtpebuten upes ,Anmnany E-bank”, cebp3ann cbe:

111.1.8.1. CUrypHOCTTA HA MAATEXHUA MHCTPYMEHT, MPU CbMHeHNs, Ye dyHKunmuTe Ha ,Anmary E-bank”, goctonym ot MoTtpebutens
ce MoN3BAT OT HEeYMbJIHOMOLLLEHW IULLA.

111.1.8.2. CbMHEHME 30 HepaspeLleHd ynoTpeba HA MIATEXHUSA MHCTPYMEHT oT [MoTpebuTen, KOUTO ¢ ASUCTBMATA CU HOPYLLABA
N3MCKBAHUATA HO AeNCTBALLMTE HOPMATUBHM AKTOBE, HE CMA3BA MHCTPYKUMUTE Ha BbaHkaTa n PrkoBoacTBoTO 30 notpebutenmre,
30CTPALIOBA CUTYPHOCTTA U MPABUIIHOTO GYHKLUMOHUPOHE HO CUCTEMATC;

111.1.8.3. ynotpeba Ha NACTEXHUSA UHCTPYMEHT C LieSl UBMAMC;

111.1.8.4. B cayyamTe No MNpeaxodHUTE TOYUKK, MPU Bb3MOXHOCT npean 6IOKMPAHETO WM HAW-KbCHO cnepn TtoBa Bankarta
uHdbopmupa MoTtpebutens n KnueHta/ute 3a BAOKUPAHETO U MPUYMHUTE, OCBEH OKO ACBAHETO HA TAKABG MHOOPMALUSA He e
MO3BOJIEHO MOPAAU CbOBPAXEHUSA 30 CUFYPHOCT WAM C Orfiel, CMNO3BOHETO HO HOPMOTUMBHU U3UCKBAHMWSA, MPenAaTCTBALLU
UHbopMUpaHeTo Ha MoTpebutens n KnueHto/urte.

1M1.1.9. [Ja 00BA KOHCYATALMM OTHOCHO MOA3BAHETO Ha ,Anuanu E-bank”/,Annanu M-bank”, npn noucksarde ot Knuenta unn
MNoTpebutens.

111.1.10. Oao ropaHTMpa 3ana3eaHe HAO 6OHKOBATA TAMHO OTHOCHO CPeACTBOTA W onepdumuTe HA KAWeHTo, ¢ U3KIYeHue Ha
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npeaBUAeHUTE B 30KOHA CNYYau.

1M.1.11. Oa yBegomun Knuerta un MoTpebuTensa npu BpemMeHHO BAOKMpAHe Ha aocTbna ao "AnuaHuy E-bank”/,Annanuy M-bank” no
TeXHUYECKU TMPUUYMHK, CBBP3AHU C TeXHUYECKd MpOGUIAKTUKA HA CUCTEMATA WAM BHEAPABAHE HA HOBM YCAYrM W
PYHKLMOHANHOCTMU.

1.2, Cnep noAnNUCBAHETO HA JOroBopd BAHKATA MMA NPABO A0:

111.2.1.  oTKOXXe U3MbJIHEHUE HA noganeHo OT KineHTa HapexadHe 34 MAATEXHA onepauus, dko TO He CbOTBETCTBO HA
[EeNCTBALLOTO B CTPOHATA 3C0KOHOAGTE/NCTBO, OKO HAPYLIOBAO BbTPELUHUTE MPABUAIC HO BAHKOTA, KO @ Hemb/HO, HeMpaBUIIHO
CbCTABEHO UJIN UM TEXHUYECKU FPELLKU;

111.2.2. npoMeHs CbLbPKAHUETO U BUAA HO NPELOCTABAHATA ONePATUBHA 1 CNPABOYHA MHPOPMALMS MO HOYUH, KOMTO He BAnse
BbPXY XOPAKTEPA N ePeKTUBHOCTTA HA MAATEXHUA UHCTPYMEHT;

111.2.3. nNpoMeHsa TeXHUUYECKNTE M3UCKBOHUSA 30 AOCTHM, B C/IY4OW HO HOBOBBBEAEHUS, 30KOHOBU MPOMEHU UK OT CbobpaXKeHUs
30 CUT'YpPHOCT;

111.2.4. BpeMeHHO NN 30 NOCTOAHHO 40H60BA HOBK, NPOMEHS UK 6IOKUPA CbLLECTBYBALLM YCAYTM U NMOCTABA OrPAHMYEHNs 3a
onepauuu B ,Annanu, E-bank”/,Annanu M-bank”, 3a koeto npeaussectasa KnneHTa;

111.2.5. BpemMeHHO aa 6nokunpa aocTbna Ao ,AnvaHy E-bank”/,Annany M-bank”, no TexHnuYeckn NPUYMHU CBBP3THN C TEXHUYECKA
NPOodUNCKTUKA HA CUCTEMATA WU BHEAPSABAHE HA HOBU YCYrU U GYHKLUOHAIHOCTY;

111.3. OTroBopHOCTM Ha BAHKATA, BAM3ALLM B CUAC OT MOMEHTO HA NOAMNUCBAHE HA LOrOBOPA:

111.3.1. BOHKATA HOCKM OTrOBOPHOCT 30 HACTBMWUAWU MOCAeAULUN OT HEMNPOBUIIHO U3MbJIHEHU HOPEXAOHUS WU HEMpPOBUIIHO
YOBPXOAHU TAKCU U KOMUCUOHU, MPU U3MbJIHEHWE OT CTPOHA HA KNMEHTA Ha YCIOBUATA - NpeAMeT HA JOroBOpd 3d peructpauus
B ,AnnaHy E-bank” n Hactoawmte O6wm ycnosus;

111.3.2. BOHKATA He HOCK OTFOBOPHOCT 30 BPeAMTe, HOCTBNUIIM BCNIACTBUE HA U3MbJHEHME HA ONepaL M, HapeaeHU U NO4MNCAHN
oT MNoTpebuTten ypes cpeACTBATA 30 €NIeKTPOHHO UASHTUDULUPAHE, C U3KJTIOUEeHUE HO KOPEKTHO U3MbJHEHWE HO 304bJIXKEeHUATA
My no Touka 108.4. oT HacTosALWmMA pazaen;

111.3.3. BOHKATAO He HOCKM OTFOBOPHOCT B C/YHYAN HO HEU3MBbJHEHME HO 304b/DKEHUATA CU MO HACTOALLMS LOTOBOP MO MNPUYMHN,
Ob/DKALLM Ce€ HA TEXHUYECKU NOBPe4N UK APYTU CbOUTUSA N3BbH HEMHUA KOHTPOJI, KAKTO M NPKW BCAKA APYrA HEBb3MOXHOCT 3d
U3MbJHEHNETO MO NPUYMHU, KOUTO He MOrAT Ad M Ce BMEHAT BbB BUHA.

) Cpeactea 3a gocTbn u naeHtudnkauma

112.1. MNoTpebutenat Moxe A[d MON3BA CBIMICGCHO WM3UCKBOHUATO HA BoHKOTO efHO WM KOMBUHAUMSA OT cnefHuTe
NepPCOHANN3NPAHN C HErOBUTE ACQHHU CPEACTBA 30 AOCTbMN M nonssaHe Ha ,Annady E-bank"/,Annany, M-bank” B 3aBucmumocT ot
NnpPeaoCTABEHUTE MY NPABA:

12.1.1. TMNoTpebuTencko MMe 1 NAPOA — CAYXAT 30 LOCTbN/CTAPTUPAHE HA NoTpebuTencka cecus KeM ,AnuaHu, E-bank"/,Annany,
M-bank”. Mpu peructpauua Ha MoTpebutens cucteMaTa ABTOMOTUUHO FeHepupd MNOTPebUTeNcKO UMe U MApPOoJd, KOUTO ce
U3MNPALLOT HO efleKTpoHeH aapec Ha [MoTpebuTtens. MNoTpebutenar MMa NPABO U TEXHONOTMYHA Bb3MOXXHOCT MO BCAKO Bpeme Ad
U3BBbPLUN MPOMSAHA HA NOTPEBUTENCKOTO CU UMe 1 napona. Npu nnnca Ha ycneweH Bxoq B ,Annany E-bank"/,Annanuy M-bank” B
NPOABb/IKEHWEe HA LWecT Meceld, KOKTO W ciej 4YeTMpu Moc/ieloBATe/IHO BbBeleHW rpelHu naponu, Bankata 6nokupa
noTpebuTenckoTo nme. MoTpebutenar Moxe 4a 308BM OTENOKMpPAHe B oduc Ha baHkara.

112.1.2.  MobwunHo npunoxenue Allianz Bank Bulgaria SmartID, B koeTo MNoTpebutens e U3BbpLUMA YCNELWHO PErncTpaLms, U KOeTo
MOXe Aa ce M3MON3BA Mo eAUH OT CNeJHUTE HOUYUHU:

112.1.2.1. 30 ynocToBepsBOHe CAMONUYHOCTTA Ha [oTpebutens npu cTapTupaHe Ha noTpebutencka cecus (AOCTbMNBAHE HA
Annany E-bank”/,Annanu M-bank”) B KoMBUHALMA ¢ NOTPeBUTENCKOTO NME U NAPONQ;

112.1.2.2. 30 NOANMCBAHE HA €NeKTPOHHU AOKYMEHTU Mpu NPegocTABeHn npasd Ha oTpebutena 3a UsnbjiHEHME HA MIATEXHN
onepauuu upes ,Annanu E-bank”/,AnnarHu M-bank”;

112.3.  Korato KnueHTsT e onpeaenun eauH unu noeede MNoTpebutenn KbM CBOETO UHTEpPHET BAHKUpPOHE, BCeKU OT TAX MOoA3Bd
WHAVBUAYONHO CPEACTBO 30 AOCTbM U UAEHTUPUKALMA — NOTPEOUTENCKO MMe, NAPOA U PErncTpPaLMa B MOBUIHO NPUNOXeHUe
Allianz Bank Bulgaria SmartID.

e) OTKpMBAHE HO CMETKU U A,eno3uTu

13.1. KnueHT — pusmyecko nuue, peructpupaH B ,AnnaHy E-bank”, uMa npaBo na oTkpMBA cMeTKM U Aeno3uTK Ypes ,AnnaHL,
E-bank" Ha cBoe nme.

113.2.  OTKpMBAHE HO CMETKU 1 A4eN03nTK Ype3 ,Annary E-bank” ce no3BonsBa caMo, KOraTo ca Cra3eHn KYMYIATUBHO CleaHnTe
YyCNOBUSA:

113.2.1. TMoTpebutenar MMa NpABAd 3d MNOAMNUC HA AOKYMEHTU (HApeXAdHe Ha NpeBoan) Mo NoHe eAHd CMeTKd, OTKPUTA HA HEroBo
UMe, OT KOSITO € Bb3MOXXHO 3AXPAHBOHE HA HOBATA CMETKA CbIIGCHO MAPAMETPUTE HAO NPOoAyKTUTE, TexHuTe O6Lwm yciosmsa u
TapudaTa Ha BankaTa;

113.2.2. KAMeHTbT e OKTyanu3uMpasa ACHHUTE HO CBOSAATA KJIMHETCKA pernctpauns B BaoHKATA cbriocHo 3akoHomoTenHuTte
nsunckeaHua no Pasgen llla ot JOMK.

113.3. [doroBopuTe 30 BCUUKM CMETKU U OEMNOo3nTK, OTKpuTKn npes ,Anmnaruy E-bank”, ce cbxpaHasart B enektpoHeH dopMaTt Ha
CbpBbpPA Ha BaHKATA M ca AOCTBNHU 30 pasrnexadHe oT KnneHTuTe npes nNpunoXXeHMeTo 3d UHTepHeT 6aHKUpaHe ,AnuaHL, E-
bank”.
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13.4. O6wmTe ycnosua (Korato e npuaoxmnmo) n Tapudata Ha baHkata ca gocTbnHM 30 KnueHTute B canonunte Ha bankaTa, u
Ha HelHaTa yeb cTpaHuua http:// wwwallianz.bg.

113.5. C noanncBaHETO HA AOroBOP 3a PErncTpaLMs U MON3BAHE HO e/IeKTPOHEH MidTexeH UHCTpyMeHT ,AnuaHuy E-bank"/
JAnvary M-bank” KnueHTbT ce cuMTa 30 yBeLOMEH, Ye NMpu NoAdfeHd OT HErOBA CTPAHA Aeknapauumsa no yn. 142, an.l ot AO0MK,
BbB BPb3KA C OBTOMATUYHUA OBMeH HA PUHOHCOBO MHPOPMAUUA B O6BNGCTTA HAO ACHBUHOTO obnaraHe cbraoacHo FATCA
cnopasyMeHneto, Common reporting standard (CRS) Ha OpraHnsauusata 30 MKOHOMUYECKO CbTPyaAHUYecTBO U pa3suTue (ONCP)
n Oupektuea 2014/107/EC Ha CobeeTa oT 9 aekemepu 2014 r. No OTHOLIEHUE HO 30A4B/KUTENHUS OBTOMATUYEH OBMeH Ha
nHbopMaLnsa B 06NCACTTA HA AOHBYHOTO obnaraHe, B oduc Ho BaHkaTa, ¢ KOATO feknapupd, Ye e MecTHO nLe 30 AOHBYHU Lienu
HO y4aCTBALLO opucamkums no §1a, 1.43 oT gonbaHuTenHuTe pasnopendbu Ha JOMK, 3a BCUUKM HErOBM CMETKU, AeMNO3UTU U APYIY
NPOLYKTN, KOUTO TOW MOM3BA 30 CbXPOHEHME HA MAPUYHU CPEeACTBO, BK/OUUTENIHO OTKputute npes ,AnuaHy E-bank”, ce
npenocTaBs UHOOPMALUSA HA U3MBAHUTENHUSA AMpeKTop HA HauuoHanHATO dareHuMs 3d MNPUXOAMUTE, KOMTO OCbLLECTBABA
OBTOMATUYEH OBMeH HO GUHAHCOBA MHOOPMALUA C KOMMETEHTHUS OPraH HA BCAKA YYACTBOLLO HOPUCAMKLUS, C KOATO UMA
[OroOBOPEHOCT.

) OcnopBaHe Ha NAATEXHU ONepaALMn U Bb3PaXeHus

114.1. BAHKATA KOPUTNPO HETOYHO U3MBIHEHO UM HEepPO3peLLUeHd MICTEXHA onepaums, caMo AkKo [1oN3BATENAT HA NACTEXHMU
yenyrun (KnuentsT u/unu MoTtpebutenar) ca yseaomMunn nucMeHo barHkaTta 6e3 HeocHoBaTeIHO 306aBsHe, cfie, KATO € Y3HA/ 3d
TAKABA OMepauust, KOATO NOPAXAA Bb3MOXHOCT 3d NpeAsBABAHE HA NPABATA MY, BKJIIOYUTEHO MO CMUCHJIA HA Y. 91, 92 n un. 93,
an.1 ot 3MYMNC, HO He NO-KbCHO OT 13 MeceLd OT AATATA HA 3CABXKABAHE HO CMETKATA MY.

114.2, BaHkATA ce 304b/KABA AC PO3MAEXAd ClyYOdUTe HO OCMOPEHU MACTEXHW ONMepdunn U ce NPOU3HACH MO ChOTBETHUTE
Bb3PCXEHUS MO pead U B CPOKOBeTe, NpeABULEeHN B NMPUIOXKUMOTO 30KOHOAATENCTBO.

114.3. KoraTto nonseaTensaT HA NAATEXHA YC/Yrd TBbPAN, He He e PO3PeLlaBAl U3MbHEHMETO HA NAATEXHO ONepaLns Ui Je e
HONLE HETOYHO M3MbJIHEHO MIATEXHA ONepauunst, LOCTABYMKBT HA MACTEXHATA YCAYrd HOCU OOKA3ATENICTBEHATA TEXECT Mpwu
YCTOHOBABOHE GBTEHTUUYHOCTTA HA MJIATEXHATA onepauusi, HeMHOTO TOYHO PerncTpUpaHe, OCUETOBOASABOHETO, KOKTO U 30 TOBC,
ye oOnNepauUsATA He e 30CEerHATd OT TeXHWYeckd MOBpend UM APYr HeAOCTATbK B YC/YraTd, NPeAoCcTaBeHd OT AOCTOBYMKA HA
MACATEXHWN YCIYTN..

114.4. B caydoi HO HepaspeweHa MAATEXHO onepaums LOCTABYMKBT HA mioTexHn ycnyrm Ha Knvedta (nnarteua) my
Bb3CTOHOBSBA He306ABHO CTOMHOCTTA HO Hepa3peLleHATd MIATEXHd OMnepduus U BbB BCEKM CYUYdi He MO-KbCHO OT KPds HA
cneaBalus paboTeH AeH, cnej KaTo e 3abenasan unum e 6un yseaomMeH 3d onepaLlMaTd, OCBeH KOrdTo AOCTABYMKBT HA MAATEXHU
YCNIYTM HO MAGTEeLO MMO OCHOBATEJIHWM CbMHEHMSI 30 U3MAMO UM YBE4OMU CbOTBETHUTE KOMMETEHTHW OPraHM 3d ToBd. Korato e
HeobxoAMMO, LOCTABUMKBT HA MICTEXHU YCNYrM HA MAdTeld Bb3CTAHOBABA MATEXHATA CMETKA HA NiadTeud B CbCTOSAHUETO, B
koeTo Td O6M ce HAMUPASQ, OKO He 6elle M3MbJHEHA Hepa3peLleHATd MIATeXHA onepauus. BanbopbT 30 30BepsiBaHe Ha
MIATEXXHATO CMETKCA HA MJIATELO € HE MO-KbCHO OT AATATJ, HO KOATO CMETKATA € BUNA 30 4b/IKEHA CbC CYMATA HO HEPA3PELLEHATA
NAATEXHO onepaums.

114.5. PaznopeabaTta Ha NpefxOAHATA TOUKA He ce npunard U KnneHTsT (MnateubT) MoXe A0 NoHece 3arybute, CBbP3CHU C
BCUUKM HepdaspeLleHU NAOTEXHU onepdumu, MPOU3TUYALLX OT U3NON3BAHETO HA U3rybeH, OTKPAAHAT UK He3AKOHHO MPUCBOEH
NAATEXXEH UHCTPYMEHT, 40 MOKCUMAOIEH PA3Mep, LOrOBOPEH MeXAY AOCTOBYMKA HO MIATEXHU YCYTM U MOA3BATENS, HO He NoBeYye
o1 100 ne.

114.6. KnuveHTbT NoHACH BCUMUKK 3arybu, CBbP3AHN C Hepa3pelleHU NAATEeXHU onepdLny, KOrato rv € npuuuHUa Ypes namMamad
VN C HEUSIMBJIHEHNETO HA 4HO UM NoBeYe OT 3a4b/KEeHMATA ¢k no Y. 75 o1 3MNYTMC ymuwneHo nan nopaam rpyba HebpexxHOCT.
B Te3n cnydyam nnoTeubT NOHACHA BpeamTe He3ABUCUMO OT PA3Mepd UM.

114.7. Korato AOCTOBYMKBT HA NAATeXHWU ycnyru Ha KnveHTa (nnateuo) He M3MCKBA 304bA6OYEHO YCTOHOBSABOHE HA
UAEHTUUYHOCTTA HA KJIMEHTQ, NAOTelbT He MOHACS 3arybu, OCBeH KOraTto € AelCTBAA ¢ uen uaMama. Korato noiydyoTenar wuam
LOCTOBUMKBT HA MAATEXHN YCIAYTM HO MOJYHATENA HE ycree ad npueMe 304b100YeHOTO YCTOHOBABAHE HO UASHTUYHOCTTA HA
KJINEHTQ, TOM Bb3CTOHOBSABA UMYLLLECTBEHUTE Bpean, MPUHMHEHN HAO JOCTABYNKA HA MACTEXHW YCAYIM HA NAATELd.

114.8. Cnep yBeaoMaBOHETO OT CTPAHA KnueHTa (MnaTtel) 30 M3nbAHEHWe HA 3aa4biKeHueTo My no 1.75, 7.2, ot 3MYNC, KnueHTsbT
He MOHACH HUKOKBU MMYLLECTBEHU BpeaW, MPOUITUYALLU OT U3MON3BOAHETO HA U3rybeH, OTKPOLHOT UM HE3OKOHHO MPUCBOEH
NAATEXXEH UHCTPYMEHT, C U3KJTIOYEHME HO CIYyYanUTe, KOraTo NMAATeLbT € AeACTBA Ypes3 N3MaMA.

114.9. Bb3CcTOHOBABAHE HA CPeACTBA MO MJOTEXHM ONepPALnN, USBBPLUEHU MO MHULNATUBA HAO UKW Ype3 MOoy4yaTens 30 Bedye
U3MbJHEHO U pa3pelleHd MIATeXXHd OnepaLMs ce U3BbPLUBA B C/IYYdi Ye cd CNa3eHU e 4HOBPEMEHHO CieJHUTE YCNOBUA:

- KbM MOMEHTO HA AJBAHE HO pa3peLleHMeTo 3 U3MbJ/IHEHWE HO MICGTEXHATA ONepdumns He € MOCOYeHd HEMHATA TOYHA CTOMHOCT;
- CTOMHOCTTA HA MIATEXHATA ONepaLUsa HOLBULLABO OYOKBAHATA OT MJIATELA CTOMHOCT C Orflie[ HO HeroBUTE MPeaXO4HN PA3X0oamn
30 nopobHN onepauun.

114.9.1. VckaHeTo 30 Bb3CTOHOBSIBOHE HO CPeACcTBO Ce OTMNPABs OT MJATeud B CPOK OT 56 AHM OT ACTATA HA 304bJIXKCBOHE HO
CMeTKATA.

114.9.2. BAHKATA € ANbXKHA 40 PA3riead MCKOHETO 30 Bb3CTAHOBABOHE B CpoK OT 10 paboTHM A4HM M 4Q Bb3CTAHOBU LSAAATA CyMA
OT MJIATEXHATO ONepaLMsa UM NPU OTKA3 30 Bb3CTAHOBABAHETO M AC NMOCOYM OCHOBAHUATA 30 OTKA3d. B cnyyali ye pelueHueTo
He yaoBneTBopsaBd KnveHTd, TOM MOXe Aa OTHece cnopd 3d pasrfiexidHe oT [NoMUPUTeNHATA KOMUCKUSA 3d NAOTEXHU CMOpOoBe,
CbIrJIOCHO noco4yeHoTo B T1.43.3.

114.9.3. Mpun Bb3CTAHOBABOHE HA CYMATO, CMETKATA HA MJIATeLO ce 30BepPsBd C LAIOTA CYMd, KATO BAJIbOPBT, C KOWTO ce 3aBepsBd
€ He MO-KbCHO OT AATATA, HO KOATO € 610 304bNXKEeHA CMETKATA.
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PA3AEN IV
Peructpupaxe v usnonseaHe Ha ycnyrute ,SMS UsBecTaBaHe” u ,AnuaHy, enekTpoHHu cnpaeku” (Ycnyrure)

a) Perncrpauua v nonseatHe

115.1. 3a ga usnonsea Ycnyrute, KAMeHTbT TUTYNAR cleaBa 40 NpUTexaead naatexHa cmetka B BGN, USD, EURO, GBP unan B
CHF, pazkputa B BankaTa.

115.2.  TuTynApAaT 3a9BSABG €4HOKPATHO CBOETO XKeJIoHWe Ad NoA3BA YCNyrute upes nonbjBAHE HO UCKAHE, B KOETO Ce MOCOYBAT:
115.2.1. TpuTe nmeHa n EMH Ha Tutynaps, ako e pusnyecko nuue, uam pupma, EMK n 1pn nmena n EMH Ha npeactasnsBalms, ako
e IopUanNYecKo auue.

115.2.2. HoMepbT/aTa HO CMETKATA/KUTe 3 KOATO/KOUTO TUTYNAPAT Wwe 6bae yBeAOMABOH Ype3 CbobLLEHUSA 30 PeaU3UPaHM
TPOH3CKLU UK.

115.2.3. JIUMUT, HOL KOWTO Lie Ce reHepupar cbobLueHUs Npu eQHOKPATHU MOCTbMAGHUS U/Uan naawaHMa ot cmeTtkarta. Mpn
KOPTOBU PO3MICLWAHUS B YyXAECTPOHHA BAMYTA Ce MPUACArd CblUMAT PA3Mep HA JIMMUTO, HO B CbOTBETHOTO BONYTA HO
TPOH3AKLMATA.

115.2.4. Bpoli sms cbobuieHus, KouTo TUTYNSPAT NpeniaLLd.

115.2.5. MobuneH TenedoHeH HOMeP, KbM KOWTO LLLE Ce U3MPALLAT SMS CbobLLeHMs.

115.2.6. MMein agpec, KbM KOUTO LLe Ce U3NPALLAT MMel CbobLeHUs.

115.3. Ycnyrute ce M3non3BaT 30 HeonpenesieH CPOK OT BpeMe W BAM3AT B CUAC OT MOMEHTA HA AeNo3updHe HO UCKOHEeTO B
BaHkaTta oT cTpaHa Ha Tutynsaps.

6) Bupose cbobuieHud

116.1.  UYpesz Ycnyrute ce u3nNpawaT cboBLLEHUs 30 BCUUYKM YCMELIHU MJATEXHW OnepaLmu, UM3BbpLUEHW CbC CPeACTBA OT
CMeTKATQA, KOKTO U 30 HeyCnelHW onepauun, COMO B CAyYaUTe, KOraTo MPUUMHA 3d HeyCrelHATa onepauma € HeaoCTaTbYHA
HOIMYHOCT HO CPEeACTBA MO CMETKATA U ONepPALUATA € U3BbPLUEHA C @NEeKTPOHHU NAATEXHU UHCTPYMEHTH, U3aaaeHn oT bankarTa:
116.1.1. KapTta

116.1.2. ,Anmnany E-bank®

116.1.3. ,AnnaHuy M-bank";

116.2.  CbobLyeHWs ce M3NPALLAT NPU BCEKM CIYYOAN HO NOCTbMIeHUS Mo nocouveHaTa oT KnueHTta (Tutynsaps) cMeTka. CbobleHus
Ce M3NPALLAT U NPWU OTMSAHA HO ABTOPU3ALMS, BC/IEACTBUE HA HEYCMNeLIHO 30BbPLUEHA NJIOTEXHO ONepauus ¢ KapTa.

116.3. He ce nanpawar cbobLEHNA 30 KAPTOBM PASMIIALLOHMS, U3MbJHEHU B pexuM off-line 1 3a TpaH3sakumu, pesyntaT ot
NAATEHN INXBU, TOKCU U KOMUCUOHHMU, C UBKITKOUEHME HA MACTEHWU JIMXBU MO CAECTOBHU CMETKMU.

116.4. B cbobuieHnaTao, U3NpALLOHK oT BaHkaTta, ce BKAYBA UHPOPMALMS 30 HOMEPd HO CMeTKATA/KApTATd, C KOATO e
PeaN3NPaHA TPAH3AKUUATA, CYMO 1 BONYTA HO TPOH3OKLUATA, KOHTPArEHT, TUM HA TPAH3AKLMATA.

116.5. B sms cbobLIEHUATA, U3NPALLOHK OT BAHKATa, ce BKIOUBA MHGOPMALUS M 30 PA3MNONArdeMaTd CyMad Mo CMeTKATd crief,
BCAIKA TPOH3AKLMSA.

116.6. BaHkATA M3NPALLA HA nocodeH oT Knnenta (TuTynapsa) eneKTpoHeH aapec OTYETHA MHPOPMALMS 30 BCUYKM PeAIU3NPAHN
onepaumm € NOCOUYEHA CMETKA, 30 OfNpeaesieH Nepros OT BpeMe - KaNeHAOPEeH AeH, CeAMULLA 1 Mecel,

116.7. BaHKATA U3NPALLA YBEAOMUTENHM SMS CbobBLeHUA Ha nocoueHns oT KnneHTa (Tutynsapsa) MobuneH TenepoHeH HoMep npu
octaeauy, 6poit 10 sms cbobuieHUs oT NpeannaTeHna nokeT SMS cbobuieHUs, KOKTO U MPU U3UEPMBAHETO MY.

B) OuHaHcoBU ycnoBus

117.1.  Bankarta cubupa cnyxebHo ot nocoveHa ot Knventa (Tutynapsa) cMeTka ABOHAMEHTHA TOKCA 30 MONA3BOHE HA YyCyraTta
~SMS NzeecTasaHe”, cbrnacHo gencreawara Tapuda Ha barkara.

117.2. KnueHTbT (TUTYNapaT) He ABbKM TOKCU 3d BCUYKU U3MNpATeHUM oT BaHkata umelin cbobuieHus, KakTto M 3a SMS
cbobueHmara no 1. 116.7.

117.3.  Korato npeagnnatenunar ot Knventa (Tutynsapsa) naketr SMS cboblieHMa LOCTUMHE HEeU3pAa3xo4saH ammut ot 10
cbobuieHuns, BaHkaTa cnyxebHo 304BIXOBA CMETKATA HA TUTYNAPS CbC CTOMHOCTTA HA MbPBOHAYGHO MpeannateHus 6poi
cbobLieHus.

117.4. B cnydail 4e CMEeTKATA OT KOATO ce CbbMpa TAKCATA 30 nakeT SMS cboblieHNs e OTKPUTA B YyXKAECTPAHHA BAYTA, TH Ce
304bJIXKABA MO OB6MEeHHNs Kypc HO BaHKATA B AeHA HO CbBMpPAHe HA TaKcaTa.

117.5.  Tpu npekpdaTaBAHe NON3BAHETO HO YcnyruTte, BOHKATO He Bb3CTAHOBSIBG OCTATHbYHATA CTOMHOCT OT NPeANAaTEHUS NAKeT
SMS cbobuieHus.

r) MNpaea n 3aabnxeHnsa Ha KnueHta tTutynap

118.1. KnuneHToT (TUTYyNAp)MMa Npaeo:
118.1.1.  [da ocnopu HAYUCNEHUTE TAKCU U KOMUCMOHM 3d nakeT SMScbobuieHuns.
118.1.2. Ja nopane Bb3paXKeHWe 3C YCTAHOBEHA OT HEro FpeLlka Uan HepefoBHOCT MPW NPefoCcTABsAHE HA Ycayrute oT cTpaHAd
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Ha BankaTa.

118.1.3. 1o noucKd BPeMeHHO UJIM OKOHYATESTHO NPEKPATABAHE MOA3BAHETO HA YcayruTte.

118.1.4. [da nocoun CTOMHOCTM 3d MOCTbMIEHMS M MAAWAHMA OT CMEeTKATd, HOZ KOWUTO Lie ce M3MpaWaTr cbobuieHus, 3da
pPeanM3anpaHn TPAH3AKL U,

118.1.5. J[a noncka NpoMsaHa HA YC/IOBUATA 3d NMOA3BOHE HA YCayruTe;

118.2.  TuTynapaT e AbXeH 4G yBeLOMW He3abABHO Npu NpobieMu Npu NoJI3BOHETO HA YC/yruTe o6CNy)KBALLATA rO JIOKALMSA
Ha BbaHkaTa.

a) lNMpaea u 3aabixeHusa Ha baHkaTa

119.1.  BaHkaTta nma npaeso:

119.1.1.  Oa n3npawa cbobLieHns 30 onepaumnmTte nocoyeHun B Hactoawmte OBLwmM ycaoBmsa Mo NocodeHaTa oT TUTysapsa CMeTKa,
CbIIOCHO 3CSBEHUTE OT HEero YC/IoBMS HO MOJI3BAHE HaA YC/yruTte, 3d KOeTo TUTYNSPST ACBA M3PUYHOTO CWU Cbridacue ¢
NoAMUCBOHETO HO MCKAHEeTO.

119.1.2. [a npekpaTv BpeMeHHO UM OKOHUYATEIHO U3MNOA3BAHETO HA YCyruTe Npu HACTBMNBAHE HA ycoBuATA no 1.37.

e) OTroBopHOCTU

120.1.  TuTynapaT OTroBApPs 30 BCUMYKW 304bJ/DKEHWUs, npeasuaeHn B HacTodwmte OBWM yCIoBMSA 3d peructpupaHe wu
M3MON3BAHETO HA YcayruTe.

120.2. BOHKATA He FrAPOHTUPA Bb3MOXHOCTTA 3d MOJIYYABAHE HO ChOBLLEHUS U HE HOCU OTFOBOPHOCT B CIYUYQ Ye reHepupaHo
oT Hesd SMS cbobuieHre He 6bae NpenaneHo oT TesledOHHUSA ONepaTop 4O MOOUNIHUSA TenedoHeH HOMepP, KOKTO U B ClyyauTe,
KOraTo Nopaamn obcToaTencTea, HesaeucelLM oT baHkaTo, cbobuieHre He Bbae nosiydeHo oT TuTynsps.

120.3. B cny4yait Ye ob6Cny>KBALLUAT TesiepOHEH ONePaTOP HE OCUTYPSABA U3MNPALLOHETO HA SMS cbobLieHUs B Uyx6uHa, BaHkaTa
He HOCU OTrOBOPHOCT 3d HenoJslydeHUTe oT TUTynapsa cbobuieHus,

120.4. BQHKATA He HOCU OTrOBOPHOCT 30 MOrPELLHO MOCOYEHN B UCKAHETO OT TUTYIAPSA TesledOHHN HOMEPA U UMEN aapeci.
120.5. B cayuait ye TutynapaT He nonayum SMS cbobuieHre No NpUUnHY, 30 KoaTo BaHkaTa oTroBaps, HEMHATA OTFOBOPHOCT &
OrPOHMYEHO A0 pPa3Mepd HA MOJyYeHATd OT Hesd TAKCO 30 KOHKPETHOTO YCAyrd, KOATO He € U3BbPLUEeHd UM € U3BbPLUeHd
HeKa4YecTBEHO,

120.6. U3BbH cnydaute no 1.120.5., TUTynapat He Moxe 40 npeTeHaupa oT bankata obesuiereHme 3a Bpean U/mam NponycHATH
nonsu.

120.7. BaHkaTa u3npawa cboblleHne 3d PedfiM3UPaHA MadTexxHa onepaduuss 1o 10 MUHYTU clel, OCUYeTOBOASABOHETO W, C
N3KJIIOYEHME HO CIYHAUTE, KOTATO MAGTEXHATA ONepPaLmns € M3BbPLUEHA C KAPTA, B KOMTO CboBLeHneTo ce nanpawa 40 10 MuHyTH
cnepn U3BbPLUBAHE HO aBTopu3aumsaTtd. B nepuopa ot 23:00 go 8:00, BaHkaTa nanpaua cboblieHUs caMo 3a peau3MpaHuTe
onepaumm Ha MMOC, BMOC n ATM TepMUHANWY, C eKTPOHHU NNCTEXHU UHCTPYMEHTM NMOCOYEHM B TOUKA 2.1, OT HOCTOALWNS pa3aen
. CbobLeHNATa 30 OCTAHANNTE Oonepauum, ocyeToBogeHn B nepmnoga ot 23:00 po 8:00 ce nanpawaT 40 NOCoYeHUs OT TUTyaap
TenedpoHeH Homep cneq 8:00.

3AKNIOYUTENIHU PA3NOPEOBU

§1. HepasaenHa yacTt oT HacToAwwmTe OBLM ycnoBma e AelCTBALLATA KbM AOTOTA HO NOAMUCBAHE HA aorosopd Tapuda.
[MpomeHn B Tax ce N3BbPLIBAT Npu ycaosuaTa Ha [nasa Mbpea. O6wm nonoxenus, Pazgen lll. Mpomenn B O6wnte yecnoeus, n npum

CMA3BAHE HA pa3nopeaduTe HO 30KOHO 3a NIATEXHUTE YCAYTW U NMAATEXHUTE CUCTEMMU.

§2. Bcuukm cnopose, HepeweHn no Cbradcne HO CTPAaHUTE, nopogeHu ot Ttesn O6wm ycroBus U OOroBOPQ, KbM KOWUTO
NPUHOANEXAT UAW OTHACALLM Ce A0 TAXHOTO ThJKYBAHE, HeAeNCTBUTENHOCT, U3MbJIHEHUE UKW NPEKPATABCOHE, KOKTO U CMopoBeTe
30 MOMbABOHE HA MPA3HOTUM B POMKOBWUS AOrOBOp WM MPUCMOCOBABOHETO My KbM HOBOBB3HWKHANW OBCTOATENCTBQO, Lie

6'b,EI,GT peLlwaBdHN OT KOMMETEeHTHUA 6'bJ'IFOpCKVI CcbA No penaq, npeasnaeH B ,EI,eIZCTBOLLI,OTO FrPAXXA4AHCKO 3AKOHOAATENICTBO.

§3. HactoswmTte O6wm ycnorua ca npuet Ha 22.12.2021 r. Ha 3aceaaHune Ha YC Ha ,AnuaHy Bbark bearapua” AL v BAn3aT B cuia
ot 01.03.2022 r.

§4. HacTtosiwmTe O6LLM YyCIOBUSA €O CbCTABEHU €JHOBPEMEHHO HA BBAFaPCKU e3MK U OHIIMUCKK e3uk. B cnyyait Ha npotuBopeune

Mexxay 6'bJ'IFOpCKC|TO U OHFIMACKATA Bepcud, NnpuopuTeT LWe MMA BepCUATa HA 6'bJ'IFC1pCKVI e3UukK.

KJIUEHT:

(Tp¥ MMeHa 1 noanuc)

3A BAHKATA:
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NMPNITOXEHWNA

Mpunoxenune 1. OnepaTUBHU IMMUTU 30 NON3BAHE HO BAHKOBA MIATEXHA KAPTA:

CyMMTE Ha NMMMHTHTE M 3aABEHUTE NHMHTH 3a npomana ca s BGN
TNMaMATH BuooBe NAMHTH Debit Mastercard |Mastercard Standard|Mastercard Gold e Platir!um
Mastercard Credit Mastercard
CraHgapTHa CrangapTHr CraHgapTHa CraHgapTHH CraHgapTHH
3a egHa nnawaxe * G 000 4 000 & 000 5 000 10 000
TPEHCAKLWA B
cTpaHara TerneHe napn g Gpoil =* 2000 2000 2000 4 000 4 000
3a egHa nnawaHe * 6 000 4 000 & 000 S 000 10 000
TPEHCAKLWA B
yymBHHa TermneHe napn 8 Gpoi ** 1000 1000 1 000 2000 2000
nnawaxe * S 000 & 000 & 000 12 000 12 000
24 4BCOD NMNT | e napi & Gpoil ** 4000 3000 3200 4000 4000
B CTpaHarTa
ofwo 13 000 5 000 11 200 16 000 16 000
nnawaHe * 9 000 § 000 & 000 12 000 12 000
24 4acOB NMMNT | 1 naph & pofi ** 2 000 2 000 3000 4000 4000
B Yy#DHHa
ofwo 11 000 & 000 11 000 16 000 15 000
nnawaxe * 15 000 12 000 15 000 24 000 24 000
24 4acoB NHMHT |termene napn 8 Gpoil = 4 000 5 000 & 200 8 000 & 000
B CTpAHATa U
Yy KEMHE oo 19 000 17 000 22 200 32 000 32 000
Gpoi TpH./24 yaca 15 20 20 20 20
nnawaxe * 10 000 & 000 10 000 20 000 20 000
T AHCDEH NMMAT | 1 napn & Gpoii 10 000 5 000 £ 800 5 000 3 000
E CTpaHara
oo 20 000 13 000 16 300 28 000 28 000
nnawaHe * 9 000 g 000 10 000 20 000 20 000
T AHEBEH NNMNT|,  \ #e naph & Opofi ** 4000 4000 & 000 & 000 & 000
B Yy#DHHa
ofwo 13 000 12 000 18 000 26 000 25 000
nnawaxe * 19 000 15 000 20 000 40 000 40 000
T pHeBeH NAMMT [ternene napn & Gpoil = 14 000 5000 12 800 14 000 14 000
B CTpaHarTa u
uyBHHa oo 33 000 25 000 32 800 54 000 54 000
Gpoi TpH.IT gHH 50 60 60 60 60

*Onepauwus ,MnawaHe” NpeAcTABASBA NOKYMNKA HO CTOKA U/UAK ycayra.
*Onepauus ,TersneHe Ha napu B 6poi” NpeacTABNABA TereHe HA NapK B 6poit upes BAHKOMAT 1 TerJieHe HA Napu Ypes
MOC-TepMUHONHO YCTPOWUCTRO.
Mpwu TerneHe Ha Napu Ypes 6AHKOMAT, MOKCUMAJTHATA CTOMHOCT HO €AUHUYHA TPAH3OKLMA 30BUCK U OT XOPAKTEPUCTUKUTE
HO YCTPOMCTBOTO, HO KOETO Ce M3BbPLLBA ONepauusaTa.
3a kapTu, n3poneHn kbM cmeTkn B EUR mnm USD, cTOMHOCTTO NocoYeHnTe IMMUTU Ce 4efin HA 4Be.
BpoaT Ha TPAH3GKLMNTE BKJIIOUBA BCUYKMU YCTMELWHW U HeYCMEeLWHW TPOH3AKLMW, KOKTO U CMPABOYHN ONepPaLmi.

I'Ipvmox(enue 2. Bm,u,ose NAATHEXHUW YCNYIrn N NAATEXHU onepaunmn, NO3BOJIeHN NO NNATEXHA CMETKA

BVI,D,OBe MJIAQTEXHU YCNYrn, NO3BOJIEHU 34 MJIATEXXHATA CMETKA

1.
2.
3.
3.1

BHacAHe HO NApY B HOMYHOCT (B T.4. HOJIMYHU NPEBOAM B CUCTEMATA HA 6AHKATA)
TerneHe Ha NAPU B HOJUYHOCT
MpexBbpiiHe HO CPEeACTBA MO MAATEXHA CMEeTKA B CUCTEMATA HA BAHKATA:
MonyyeHn cpeacTBA OT APYIM MAATEXHM CMETKU B CUCTEMATA HA BAHKATC;

3.2 I'IpeXBbpane HG CcpegcCcTBA NO APYrd NAATEXHA CMeTKA B CUCTeMdTd Ha 6C|HKC|TC|;
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3.3. MpexebpnsgHe HO CPEACTBA MO APYra MAATEXHA CMETKA B CUCTEMATA HA BAHKATA Ype3 uHTepHeT BAHKMpaHe.
lMnatexHu onepauuu B neBa

4. TonyyeHU KpeaUTHU NPEBOAU B IeBA:

4.1. TonydeHu KpeaUTHN NpeBoam OT apyra 6arHka B ctpaHata (BUCEPAG (RINGS);

5.  VspgopeHn KpeauTHU NpeBoam B JIeBa;

5.1. V3popeHun kpeauTHU npeBoau 3d Apyra 6aHka B ctpaHata (BUCEPA (PUHIC).

5.2. V3popeHn MHOropeoBu KpeAUTHW NPeBoAU U3BbH cucTeMaTta Ha 6baHkaTta (BUCEPA (PUHIC).
6. V3pgopeH npeBod Mo UCKAHE 3a AUpPeKTeH 4ebuT B feBa:

6.1. V3pgopeH npeBod No UCKAHE 30 ANpeKTeH 4ebuT B CUCTEMOTA HO BAHKATQ;

6.2. WN3poaneH npesof No UCKAHE 30 AUPEKTEH AeBUT U3BbH CUCTEMATA HA BAHKATA.

7. TNonyyeHo HOpexAdHe 30 AnpeKTeH AebuT B nesa:

8.1. Tlosy4eHOo NpeBoAHO HAPEXAOHE 30 AUPEKTEH 4ebUT B CUCTEMATA HA BAHKATC;

8.2. Tosiy4eHO NPeBoAHO HAPEeXAOHE 30 AUPEKTEH AeOUT U3BbH CUCTEMATA HA BAHKATA.

9. W3nbAHeHWe HO HOPEeXAdHUSA 30 MepUoANYHN NPEBOAM B N€BA U BAYTA:

9.1. V3nbaHeHMe HAO HOPEXAAHUS 30 NePUOANYHM MPEBOAN M3BBH cucTeMaTa Ha baHkaTta (BUCEPA 6 (RINGS);
9.2. V3nbjHeHMe HAO HOPEXAAHUSA 30 NePUOANYHM MPEBOLN B CUCTEMATA HO BAHKATA.

10. TMnawaHwms ypes E-Banking:

10.1. N3popeHu KpeaUTHU NPeBoAn U3BBH cUcTeMaTd Ha BbankaTa (BUCEPA (PUHTC);

10.2. N3p04eH1 MHOrOpeaoBN KPeAUTHN NPEeBoaM U3BbH cucTeMaTta Ha bankaTta (BUCEPA (PUHIC).
BrogxeTHn naowaHma B nesa

1. TMNony4yeHu npeBoau OoT Apyru BAHKK OT BroayKeTa:

11.1. Mony4yeHn KpeAUTHU NpeBoaM OT BroaxeTHN cMeTkM B Apyru 6aHku (BUCEPA6 (RINGS);

11.2. MonyveHn MHOrOpPeaoBU KPeanTHU NpeBoan oT 6oaxeTHn cMeTkn B apyru 6ankn (BUCEPAG6 (RINGS).
12, MnaowoHusa KbM BroaXKeTHU NPeanpUATUS:

12.1. U3popeHu KpeauTHU NPeBOAUN KbM BI0AKETHU CMETKU B CUCTEMATA HO BAHKATA;

12.2. N3p0peHn KpeamTHM NPeBoan 3a gpyrn 6aHku kbM GrogxetHn cmetkn (BUCEPA6 (RINGS);
12.3. VMzpgopeHn MHOropenoBm Npesoan 3a a4pyrn 6aHkm kbm 6roaxetHn cmetkn (BUCEPA6 (RINGS);
12.4. MpeBoaHO HapeXxAdHe 3a AUPeKTeH NpeBos KbM BioaxeTHn cMeTkn (BUCEPAG (RINGS).

Mnatexuun onepauum B EUR B cTpaHaTta n Eeposonara

14. TonydeHun KpeanTHu Npeeoin B EUR B cTpaHaTa 1 eBpo30oHATA:

14.1. MonyyeHn KpeaUTHU NpeBoaM B cTpaHaTa Ypes BUCEPAY;

14.2. MNony4eHn KpeauTHU NpeBoAM B CTPaHOTA Ypes TAPIET2;

14.3. MNony4yeHn KpeanTHM NPeBoOLUN B eBpO30oHATA Ype3 SEPA.

15.  WUs3poneHu kpeantHu npesoam B EUR B cTpoHaTa u eBpo3oHaTA:

15.1. VMspapeHun kpeaAuTHU npeBoau B cTpaHaTa Ypes BUCEPAY;

15.2. UspopeHn KpeoUTHN npesoam B CTpaHaTa Ypes TAPTET2;

15.3. UspopeHn KpeoUTHN NpeBoam B eBpo3oHATA Upes SEPA.

16. V3popneH npeBopn No UCKAHe 3a AnpekTeH Aebut B EUR B cTpaHaTa 1 eBpo30HATA:

16.1 V3poneH npeBopn No UCKAHe 3d AupekTeH Aebut B cTpaHaTta upes BUCEPAY,

16.2. N3popeH npesog no UCKAHe 30 aupekTeH aebut B eBpo3oHaTa vpes SEPA.

17. TMonyyeHo HapexadHe 3a AupekTeH AebuT B EUR B cTpaHaTta 1 eBpo3oHaTa:

17.1. MonyyeHo NPeBOAHO HOPEXAOHE 30 AUPEKTEH 0ebuT B cTpaHaTa upes BUCEPA7Y;

17.2. N3popeH npesog no UCKAHe 30 aupekTeH aebut B eBpo3oHaTa vpes SEPA;

18.  M3nbaHeHWe HA HONMYHK NAapUYHK Npeeoan (kacoen npesogm) EUR B cTpaHaTa n eBpo3oHaTa:
18.1. MapapeHn HanuuHKM npeBoau B cTpaHaTa upe3s BUCEPA7Y;

18.2. IapaneHn HONUMUHKU NpeBoAU B eBpo30oHa Ype3 SEPA,

19. Mnowaxus upes E-Banking EUR B cTpaHaTa 1 eBpo3oHaTa:

19.1. N3p04eHun KpeauTHM NPEBoAN NPean NaaeXa N3BbH CUCTEMATA HA BAHKATC;

19.2. MiapaneHn KpeauTHU nNpeBoau B cTpaHaTa Ype3s BUCEPAY;

19.3. UsponeHn KpeanTHU NpeBoam B cTpaHaTa Ype3 TAPIET2;

19.4. V3popeHn KpeanTHU NPeBoan B eBpO30oHATA Ypes SEPA.

20. VI3nbAHeHWe HO HOPEeXAaHWS 30 NepuoanyHu npesoam B EUR B cTpaHaTa 1 eBpo3oHaTa:
20.1. M3anbaHeHWe Ha HAOPEeXAAHUS 30 NepUoLNYHU NMPEBOLN U3BBH cucTeMaTd Ha 6aHkaTta (BMCEPA7) SEPA;)
20.2. M3anbiHeHMe HAO HOPEXAAHUSA 30 NEPUOANYHM MPEBOLN B CUCTEMATA HO BAHKATA.

21.  TlnaTeXHW onepaunm BbB BANYTA - TPETU CTPAHM:

21.1. Tony4yeHU KpeaUTHU NPeBOaAU OT TPeTU CTPOHY;

21.2. UspopeHn KpeanTHU NPeBOAM 3d TPETU CTPOHW;
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N3nbaHeHUe HO NNATeXHn onepdauunu 4Ypes3 naaTe>XH KapTu.

22. TerneHe ot ATM (6aHkomaT) n NOC TepMuHan:

22.1.  TerneHe ot ATM (6aHkomaT) 1 MOC TepMUHaN B CTPAHATA;

22.2. TerneHe Ha ATM B uyx6uHa;

22.3. TerneHe Ha NOC TepMUHAN B CTPAHOTA;

22.4. TerneHe Ha [MOC TepMUHAN B Y4yKOUHG;

22.5. PasnnawaHusa ¢ 4ebuTtHU KapTy;

22.6. 3annawaHe Ha [TOC TepMUHAN B CTPAHATQ;

22.7. 3annawgaHe Ha MNOC TepMUHAN B Y4yXO6UHQ;

22.8. [lpeBog Mexay CMeTKu;

22.9. TlnowaHe HA NePUOANYHN CMETKU - ACGHBLW, TOKCU U Ap., Ype3 cuctemaTd ePAY (upes ATM) 6aHkoMaT;
22.10. lMnowaHe HO NepUoaUYHU CMEeTKU - ACGHBLUM, TOKCU U 4p., Ype3 cuctemaTa ePAY;
22.10. TnouwaHe HAO KOMYHQJIHW cMeTKU Ype3 ,EnekTpoHHn Butoeu cmeTkn”.

MNpunoxenue 3. OnpepneneHuns

1. TlnaTeXKeH MHCTPYMEHT € NePCOHANNINPAHO YCTPONCTBO/YCTPONCTBA U/MAn HABOpP OT Npoueaypu, AOroBopeHn ¢ bankaTa u
W3MON3BOHM C Liesl NOACBAHE HA MIATEXHO HapexAdHe. baHkaTa npefnara cnegHUTe NAATEXHU UHCTRYMEHTU:

1.1. Be3KOHTOKTHA AEBUTHO/KPEANTHA KOPTA — MIOTEXEH UHCTPYMEHT, BbPXY KOMTO € 30MMCaHA MHGOPMALMA MO eNeKTPOHEH
HOUYMH U Ce U3NON3BA MHOTOKPATHO 3a naeHTUdUuKaumsa Ha Kaptoabpxaten. Ocurypsiea Ha KapToabpxaTens oTaanedeH 4ocTbmn
[O COBCTBEHM MAPUYHU CPEAcTBA W/WAM LO MNpPeiBAPUTENHO AoroBopeH ¢ boHkaTa pasmep HO KpeauTeH AWMUT U e
npefHO3HOYeHa 30 u3nonssoHe B Penybavka Bbarapua v B 4yxBuHao. Paznonara ¢ ¢yHKUMOHONHOCT 30 6e3KOHTOKTHO
npountaHe Ha YNTM-a 1 cbabpPXKA BbB BUSUATA CU OTAMUMTENIEH 3HOK 30 BE3KOHTOKTHO MAadLWwaHe: rpdpruyHO M3obpadkeHne Ha
pagmo-yectota, M ",

1.2. HTepHeT 6aHkunpaHe ,AnnaHy E-bank”/ ,AnuaHuy M-bank” — nnatexkeH WMHCTPYMEHT, KOWTO NpefocTaBs Ha [MoTpebuten
NepCcoHONN3UPAH AOCTBM A0 HABOP OT TEXHONOMMYHU NPOLELYPU C e/ U3MbJHEHME HO NIATEXHU OnepaLmm U/ Uan HeMIaTEeXHU
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LEeCTBUSA OT CMeTKM Ha Tutynap B DBaHKaATa 4ypes [O0CTbMNBAHE HO MJATEXHUA WMHCTPYMEHT Npe3 WHTepHeT agpec
https://remote.bank.allianz.bg/EBank/ .

2. MNepcoHaneH naeHtTudmnkaumoHeH Homep (MNH) — NpeacTaBAABA KOMBUMHALMA OT LUDPU U CAYXU 30 UAEHTUPULMPOHE HO
KapTtoabpxatena/MNotpebutens/Knnerta. NMMH-a e nssecteH camo u eauHcTeeHo Ha Kaptoabpxatens/MoTtpebutens/KnveHta
1 MoXe Aad 6bae NPOMEHSH CAMO OT Hero.

3. CMeTKa e pasnaLoTeHA MAATEXHA CMeTKA, BOAEHA OT BAHKATA HA MMETO HO TUTYAPS, MO KOATO CA U3A4A4EHN e4HO UK
noseuve HAHKOBU KAPTU, MO KOATO Ce OTUUTAT OMepaumnTe, U3BbPLUEHU C TAX U MO KOSATO Ce MICLLAT TAKCUTE, KOMUCUOHUTE ©
PO3HOCKUTE, KOKTO U MICBHULLOTO, IMXBUTE, HEYCTOMKUTE, 06e3LeTeHUATA, AbMXKUMU OT TUTYASAPS, B CAyYal Ye Mo CMEeTKATA e
OTMNYCHAT 0400peH OT BAHKATA KpeauT;

4. TUTynsap - MMLETO, HA YMeTO UMe Ce BOAM CMETKATA, OBCAYXXBALLO OMNepaLnmnTe, U3BbPLUEHN C U3404E8HMA KbM Hesl NAoTeXeH
UHCTPYMEHT,

5. KapToabparten - ¢pusnuecko uvue, HA YMeTo MMe e U3AAAeHd KApTa. KapToabpKaTenar ce onpenensa B NpeaBapuUTesiHO
noaaaeHo oT TUTYNsaps MCKAHE 30 U340BOHE HA KAPTA no obpasey Ha baHkaTa. KapToabpaTtensat € OCHOBEH KAPTOAbPXATEN,
KOraTO € N TUTY/ISAP HO CMETKATQ, MO KOATO € M3404eHA KAPTOTO, UK € 30KOHEH NpeacTaBuTesl Ha GUPMATA, MPU CMeTKA Ha
ropuanyecko nuue. lonbaHuTeneH KapToabpxaTes e GU3MYEcKo nunLe, Ha YNETO UMe NO UCKAHE HA TUTYynsaps e M3404eHa KapTa,
npu HOMNMYMETO HO CbluecTByBAWA KApTd Ha OcHoBeH KapToabpxxaTen. JombaHuTeneH KapToabpxaTen Ha AebutHa kapta
MoXe Aa 6bae M HembjAHOMETHO nuue. Morat ga 6bAAT MOcoyYeHW nosede OT eauH [OMbJHUTENHU KAPTOLbPXKATENN.
LJonbaHUTENHUAT KOPTOABPXKATEN NOM3BA CPEACTEA MO CMETKATA HO TUTYNAPA CbIAACHO NAPAMETPUTE U IMMUTUTE HO KOPTATA,
M3004eHA HO HEeroBO UMe,

6. Knuent na ,Anmany E-bank”/,Annany M-bank” — duandecko unm opuanyvecko auue, wan Tbprosel, WM BIoOKeTHO
npeanpusaTue, TUTYAAP HO cMeTKo/u B bankara.

7. NoTtpebuten Ha ,Annanu, E-bank”/,AnnaHu, M-bank” — aeecnocobHo $puranyecko AuLe an 3aKOHEH NpeacTABMTEN HA Thprosel,
WAN I0PUAMYECKO NTLE, UK BCAKO HU3MUECKO AU, YITbIHOMOLLEHO OT KAMEeHTA C U3PUYHO HOTAPUATHO 30BEPEHO MbJIHOMOLLLHO,
[0 Ce PA3MNopexad Ypes CUCTEMATA 30 MHTEPHET BAHKMPOHE CbC CPEACTBATA MO cMeTKa/n Ha KnneHta nam camMo aa My 6bae
PA3KPUTA NHPOPMALMA 30 KOHKPETHA/M cMeTKa/W.

8. MeceuHo u3BNeUeHNE MO CMETKA C KPEeAUTHA KApTa, 06BbP3CHA C KpeaUTeH MUMUT — U3saBAeHUe HA BaHkaTa B MMcMeHa unau
eNeKTPOoHHA $opMAa 30 OMNepaALUK, U3BbPLUEHM C KPeANUTHAO/M KAPTA/W, M3404EHN KbM CMETKATA 30 €4UH OTYETeH Nnepuog, B T.u.
BCUYKM M3BbPLUEHN MO CMETKATA MAATEXHM ONepaumnm, BKIOUUTENHO ONEPALUNTE C BCAKA OT U3AAAEHUTE KbM CMETKATA KAPTH,
KOKTO U ACHHU 30 CyMUTE, BUAO M AATATA HO M3BbLPLUBOHE HO OnepauuuTte, AATATA HO OCUETOBOASABOHE HO ofepduuuTe B
cucTeMaTta HA BOHKATA, MUHUMOMHOTA MOrACUTENHA BHOCKA U APYTrUTE U3UCKYEMU CYMU U TeXHUSA NOAeX, HOUUCeHUTe Mo
CMETKATA TAKCH, JINXBU U KOMUCUMOHM CbIJIACHO AOrOBOPA 34 KPeauTHA KApTa, HactoawmTe Obwm ycnoeus n tapudata Ha
Bbankarta.

9. MeceuHo M3BNEUYEHME 30 KPeAUTHA KApTA — U3sABNeHWe HO BaHKaTa B NMUCMEHO UM efekTpoHHa dopMa 3a onepauuu,
U3BBbPLUEHU C ACAEHA KOPTA, 30 efUH OTYeTeH nepuod. Tasn cnpaBoyHd MHGOPMALUA CbAbPXKA AOHHW 30 onepauuuTe — AATA
HO M3BbPLUBAHE, AATA HO OCYETOBOAABAHE, BUL HA MIATEXHATA onepauns, MHOOPMALUA 30 Tbprosel, YCTPOUCTBO, CyMA U
BOJIYTA HA MJIATEXHATA OMNepauns, CyMa HO OMepauuaTa BbB BAJYTATA HA CMETKATO, KOKTO M HAYUCIEHUTE TAKCU KbM
naatexHuTe onepaunn. Manpauia ce Ha nocoueH ot Tutynaaps e-mail agpec ao 5-To uncno HaA Meceud, crneasauy, Mecela, 3d
KOWTO € U3BJIeYeHMEeTO.

10. OTuyeT NO CMETKA, KOATO OBC/YXBA A4eBUTHO UM KPEeOUTHA KAPTQ, KOATO He & OOBbP3aHA ¢ KpeauTeH ANMUT UMa
XOPOKTEPUCTUKUTE Ha uHbopmMauuata no Pazaen XVII ot O6uwmM ycnoeus 30 OTKPUBOHE, BOAEHE U 30KPUBAHE HO MACTEXHU
CMeTKM Ha topuanyeckn anua/Teprosumn v no Pazgen XVIIl ot O6uim yCcnoBma 30 OTKPUBAHE, BOAEHE U 3AKPUBAHE HO MACTEXHU
CMETKM HA dU3NYECKM Mua Ha ,Annady bank Benrapua” AL

11. OTueTeH Nepuof — BCEKU KaANeHAdpPeH Mecel, OT CPOKd HO AeUCTBUE HA CKYEHUS AOMOBOP 30 KAPTO, CUMTAHO oT 1-Bo Ao
nocsielHO YMC/IO HO Mecelld, 3d KOMTo nepuo BaHkaTa U3acBa U3BNeYeHue,

12. OnepaTUBHU IMMUTK — onpedesieHn OT BAaHKATO HMBA HA AOCTBM 4O CPEeACTBA MO CMETKATA Ype3 KAPTATA B ClegHuTe
BOPUCHTU: 30 €4HO OMNepaums, 30 AeH U 30 7 OHUW, MPU C/Ie4HOTO pa3aesieHne HA OnepaummnTe, MU3BbPLIBAHN C KAPTATA: MIdLLLOHEe
HO CTOKU U YCNYrU, U TerfieHe HA napu B Bpoli.

13. KpeauTteH JIMMUT — MAKCUMQUIHUAT PO3MEp HO KPeauTa Mno CMeTKaTo, KonTo baHkata paspewdasa oo 6bae NoassaH ¢
KPeLUTHA KAPTA, N3404EHA KbM CMEeTKATQ;

14. PasnonaraeMa HOMUYHOCT — CyMATA HO BHeCEeHWUTe CPeACTBA MO CMEeTKATd, YBeJiIMYeHd C HeycBoeH KpeauTeH AUMUT (B
CNyyauTe HA OTMYCHAT KPeAUTeH NUMUT), HOMAseHd ¢ onpejeneH B TOpUPATA HO BAHKAOTA MWUHUMANEH HeCHUXKOEeM OCTATHK,
KOraTo ce NpeaBMXXad TAOKbE.

15. HepaspeweH oBbpapadT — BCAKO LOMYCHATO MPEBULUEHNE HO PA3NOAAraeMATa HANMUYHOCT, YBE/IMYEeHd C PA3Mepa Ha
MUHUMOIHUA HECHUXXOEM OCTOTBK, BCAEACTBUE HO U3BbPLUEHA onepaums U/Man HouncneHn oT BaHKATA No cMeTKATa NUXBY,
HeyCTOMKM, obe3LLeTeHUs, TAKCU, KOMUCUOHU UIN PA3HOCKM.

16. MNagexx — fATATA, HA KOATO TUTYNAPAT € ANbXKEH Ad MOracsBa Ab/IKUMUTE CYMU, Bb3HUKHAIM MPU NOA3BAHETO HA KAPTATO
npes onpeaeneH oTyeTeH Nepmos, U KPANHATA AATA, HO KOATO TUTYNSAPAT e ANbXKEH A0 NOrdcy BCUUKM 304bJ/IKEHUS MO KpeauTa.
17. MuHMManHa noracutenHa BHocka (MIMB) — cymMaTa, koATo TUTYNAPAT € ONAbXeH Ad MOrdcsiBa eXeMeceyHo, BbB BPb3Kd C
MON3BAHETO HA KPEeaUTHA/M KapTa/u.

18. 'paTuceH Nepuon, — CPOK, B KOUTO TUTYNAPAT He ABJKU JIMXBA 30 U3BBPLUEHW OMEPALUM OT TUMA ,MACWAHE HO CTOKU U
ycnyru®, B cnydaii 4e HAMA MPOCpoYeHM 304b/KEHUs OT npeaxoneH otdeTeH nepuon. CpokbT HA rpaTUcHUA nepuopd e ao 45
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KONeHAAPHN AHU. 30 FPATUCHUS Nepuos, BaHKATA He HOUYMCABA NMMXBA BbPXY CYMATA HO CbOTBETHOTO 304bJIXXEHWNE, HO CAMO B
cnyyar 4ye 1O H6BAE MoraceHo. MNpu HenoracaBoHe HA CbOTBETHOTO 3a4b/KEHWE HA MOAEXd, IMXBATA Ce HAYUCISBA BbPXY
HEeMNoraceHoTo 3a4b/KeHNe C OBPATHO 4OTA, CYUTAHO OT AATATA HO Bb3HUKBAHETO MY.

19. ABTOpPM3ALMSA — NpoLec Ha o06peHMe HO onepdL s, U3BbPLUEHA C KOPTO OT CTPAHA HO CUCTEMATA HO KOPTOB ONEepaTop WU
OBTOPU3ALMOHHATA cucTeMd Ha BaHkaTa, npu koaTo ce Gnokupa 30sBeHaATa oT KapToabpXaTens cyMd cfief, NpoBepKd Ha
TeXHUYECKUTE MAPAMETPU HO KAPTATA U Clief, NPOBEPKA HA pA3MNoIaradeMaTa HaJIMYHOCT. boknpaHaTa cyMa ce ocyeToBOASABA
Mo cMeTKATA Ha TUTynaps cnej u3npdauidHe Ha GUHAHCOBO ChOBLLEHWE OT CTPOHA HO MHCTUTYLUATA, OBCYXBALLG CbOTBETHOTO
YCTPOMCTBO, HO KOETO e M3BbpLUeHd onepduuatd. CpoKbT 30 U3MNbJIHEHWE HO GUHAHCOBOTO NpeacTaBaHe e Ao 45 AHu oT foTaTa
HA M3BBPLUBAHE HA OMEPALUATA.

20. Pexxnm on-line — pexuMm, Npu KOMTO MAATEXHATA OMNEepPALUs ¢ KAPTA Ce U3BbPLUBA YPe3 MHULMMPAHE HA cboblieHue oT
TEPMUHOHOTO YCTPOUCTBO B PEOAJIHO BpeMe KbM OBTOPU3ALMOHHATA CUCTEMA HA u3naTtend. MHbopMaumaTa 3a ogobpeHne unu
OTKO3 HA MJIOTEXHATA Onepauus ¢ KApPTA, U3BbPLUIEHA B TO3M PEXWUM Ce MOSYUYaBd OT U3AATENS HA MJIATEXHUS UHCTPYMEHT UK
OT MeXLYHAPOLHUSA KOPTOB OMNepaTop, cnopes NapaMeTpuTe Ha KApTATA.

21. Pexxnm off-line — pexxnm, npu KONTO NAATEXHATA ONEpPaLLnsa C KAPTO Ce N3MbJHABA Be3 a4d ce U3NCKBA ogobpeHne B peaHo
BpeMe OT OBTOPU3ALMOHHATO CUCTEMA HA U3AATENS UAU HAO ODCNYXXBALLMA MO ONepaTop HA KapToBa cucTema. OpnobpeHuneTo
WIN OTKA3BT HA MJIOTEXHATA onepaumsa ce onpeaens Ha 603a NapaMeTpuTe HA KAPTATA, MHCTOIMPAHU B HOCUTENA 3a codpTyepHa
nHbopmauma (AN manm MOrHUTHA NeHTA), KOMTO ca npoyeTeHu/oBpaboTeHn OT TEPMUHOMIHOTO YCTPOMCTBO B MpoLecd Ha
V3BbPLUBAHE HA MJIATEXHATA onepaLus.

22. Be3KOHTOKTHA MIOTEXHO onepauus — MAATeXHO Ornepaunss C KAPTO, KOATO ce M3BbPLBA 4Upe3 A06AMXaABAHE Ha
6e3KOHTAKTHA AeBUTHA NN KPeaUTHA KOPTa 40 BeskoHTakTeH veTel Ha NOC yerponcteo. MHbopMaumaTa Mexay KapTata u
YCTPOMCTBOTO ce OBMeHs Ha Basa onpegeneHa pagno-4ectoTd. Be3KOHTAKTHO MAaTexHO onepauus ce M3MbJHABO 40
onpeneneHa cToMHocT 6e3 BbBexadHe Ha lMUWH koa, koATo ce AedUHUPO OT KAPTOBWUTE OPraHU3ALUU OTAENIHO 30 BCAKA
ObpXXaBA. Be3KOHTAKTHA NAATEXHO onepauus MoxKe Ad BbAe U3MbAHEHA KAKTO B pexuM on-line, Taka v B pexum off-line.

23. KOHTOKTHO MIATEXHA ONepaums — MiaTexHA onepaums, KOATo ce U3BbPLIBA Ypes 06paboTBAHE HAO AAHHUTE HO KAPTATA OT
TEPMUHOTHOTO YCTPONCTBO Ypes MOCTCABAHE HO KAPTATA B YETALWOTO YCTPONCTBO HA TEPMUHAOA.

23.1. Mpwn N3BBHPLUBAHE HO KOHTOKTHA MJIATEXHO onepdlms Yypes obpaboTBaHe HA AAHHUTe oT YUI-a Ha KapTATA, TEPMUHAIHOTO
YCTPOMCTBO U3UCKBA BbBexaoHe Ha [MMH kog. Mpu Tesn nnaTexHu onepaumnm He ce U3NCKBA MNOAMUC BbPXY PA3MNUCKOTA OT
TEPMUHOTHOTO YCTPONCTBO OT CTPAHA HA ONPOBOMOLLLEHUSA MOJI3BOTEN HA KAPTATA.

23.2. Mpu N3BBPLUBAHE HA KOHTOKTHO MJIATEXHA onepauus ype3 obpaboTBOHE HA AOHHUTE OT MATHUTHATA JIEHTA HO KAPTATA,
TEPMUHONHOTO YCTPOMCTBO MOXe Ad He U3UCKA BbBexaoHe Ha MUH koa. Mpu Te3m nnatexHu onepaumn onpaBOMOLLEHUAT
NoN3BATEN e 304bJ/IKEH 40 Noanuile PA3NUCKATO, FTeHePUPAHA OT TEPMUHANHOTO YCTPOWCTBO, KOATO NOTBBPMKAABG U3MbJIHEHA
NAATEXHO onepaums.

24, 3D 3awumTta - Yenyrata npeAcTABASABA €NeKTPOHEH MeTo/, 30 AOMbJIHUTENHA 30T HA MAJLLAHUS C KAPTU B UHTEPHEeT,

26. Kopora ayma — [lMocouBa ce oT KapToabpKaTens B UCKAHETO 30 WM3ACBOHE HA KAPTA W Ce U3MNOA3Bd 34 Heroed
naeHTudukauns npeq baHkaTa, Npu NpesoCcTABAHE HA OrPAHMYeH HABOoP OT yeayrm no tenedoH.

27. Doctbn ao cMeTka upes ,Anunany E-bank”/,Annany M-bank” - goctbnbT Ha Becekn oTaeneH MNoTtpebuten 4o cMeTka/m Ha
KnuneHTta ce onpepens or KnneHTa cbrinacHo npefocTABEHUTE OT Hero NpaBOMOLLMS HO OCHOBOHUWe feno3upaHo B BaHkaTta
MbJIHOMOLLHO M CbOBPA3HO CleaHNTE NAPAMETPU:

27.1. MNnaTtexHa rpyna:

27.1.1. cNPOBKKN — U3MON3BA CAMO CMPOBOYHUTE QYHKLMK;

27.1.2. cbCTABSAHE HO BCAKOKBU MACATEXHU A0KyMeHTn 6e3 SWIFT;

27.1.3. cbCTOBAHE HO MIOTEXHN AOKyMeHTn cbe SWIFT — Bkaousa BCcuukuM onepaumn 6es naowaHe kom CEBPA, HapexaaHe
PO3MUCKA;

27.1.4. Bcnukn — [oTpebUTENAT CbCTABA U NOANUCBA BCUYKU MACGTEXHU AOKYMEHTHU ¢ usknoveHue Ha CEBPA;

27.1.5. Bcuukun 6e3 SWIFT - MoTpebutenar cbCTABA M NOAMNMCBA BCUYKU MAATEXHW AOKYyMeHTU 6e3 nnauwoHe keM CEBPA u
HapexaaHe Ha MexaybaHkos sanyTeH npesog SWIFT;

27.1.6. CEBPA - n3nonssa ce camMo OT pasnopeamnTenn ¢ BloaXXeTHU CPeAcTBd, KATO PYHKUMATA MO3BOJISBA CbCTABSAHE U
NoAMUCBOHE HO MIOTEXHU LOKYMEHTU,

27.2. Pona — KnneHTbT onpegensa pons camo 3a oH3u lNoTtpebuten, HO KOWTO e 4a/ NPABO 44 MNOAMUCBA MIOTEXHU LOKYMEHTU.
Ponata onpenens npasoto Ha [MoTpebutensa 40 NOANUCBA €NEKTPOHHUN MAATEXHN LOKYMEHTU CAMOCTOATE/IHO UKW 3Ae4HO C
npyr/v MNotpebuten/u, oNUCAHU B UCKAHETO, KOTO Ce MOCOYBA MOC/eOBATENIHOCT HA noanucuTe Ha MNoTpebutenure.,
27.3. luMuTU — 30 Bceku [MoTpebuTen ¢ NpaBo 3d NOANUCBOHE HO e/IeKTPOHEH NAATEXeH 4OKYMeHT KNMeHTbT onpeaens MMMUTU
30 MIATEXHUTE onepauunmn. JIMMUTUTE Ca pa3aeeH Mo CAeAHUTE KATErOpUM U C& Bb3CTAHOBABAT HA C/I@AHUSA MPUHLMI:

27.3.1. HeBeH NUMUT - 0BLLA CYyMA OT BCUUKM MAATEXXHM OMEepaLMM 30 CHETOBOAHA AATA. JJHEBHUAT NIMMUT Ce BKJIIOYBA B PAMKUTE
HO eMH CYETOBOJEH eH, OTPO3eH B OCHOBHATA HAHKOBO CUCTEMA U Ce Bb3CTAHOBSABA MPU CMAHO HO CYETOBOAHATA AATA.
27.3.2. CegMMUeH nUMUT — obLLa CyMA 30 BCUYKU MJIATEXHW OMNepaLnn 3 eiHA KAJeHA0pHA ceaMULa (MoHeaeNHUK — Heaens).
CyMaTa ce n3uncnaBa KATo ce cbbepdT BCUYKU HOpeaeHU HeoBbpaboTeHn un ycnewHo obpaboTeHn MAATEXHN ornepaumm oT
HOYONOTO HA ceaMMUaTA. JIMMUTBT ce Bb3CTOHOBABA c/ef OBHOBABCGHE HO CMAHA HA MOC/NeAHATA CYEeTOBOAHA AATA 3d
M3TEKNATA ceaMuLa.

27.3.3. JIAMUT HO AOKYMEHT — MOKCUMQUIHO CTOMHOCT HO €AMHUYHO MJIATEXHO OMNepaums, KOATO MoXe Ad 6bae HapeaeHd oT
MNotpebutens.

28. CyeToBOAEH AeH — 30 UefuTe HA M3MbJHEeHWMe HO MAATEXHU ornepauum B 6AHKOBATA MHPpopMauMoHHa cuctema (BUC),
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reHepupaHU 4Ypes MnaaTexeH WUHCTPyMeHT ,AnuaHy E-bank’/,AnvnaHy M-bank”, e neHaT, B kolTo BaHkata e u3mbaAHWAQ
HopeaeHaTa oT [oTpebutensa nnatexHa onepaumsd. CYeTOBOAHUSAT AeH CTAPTUPA Crel MPUKIOYBAHE HA MPOLLEeLypaTd Mo
obpaboTtBaHe Ha aaHHKM B BUC, HopeueHa End-of-day (EOD). MNpoueaypaTa no npeaxoaHoOTo uspedeHue CTAPTUPRA B Nepuoad
Mexay 19:30 — 20:30 1 NpuKOYBA HO CeABALLUSA KaNeHAdPeH AeH. [TnaTexxHu onepaunm, HOpeAeHW B NEPUOAC HO U3MbJIHEHUE
Ha npoueca no EOD, we 6bnor obpabotenHn B BUC cnen npukniouBaHe Ha npouenypota EOD cbec cueToBOAHO AATA,
OTPO3ABALLO HOBUS CHETOBOLEH AEH.

29. MoTtpebuTencko nMe — KOMBUHALMA OT uubpU U/Mnn Bykeu, /unmn onpenesieHn CUMBON, KOATO CNYXM 30 AOCTbMA A0 ,AnmaHL,
E-bank"/,Anvany, M-bank”.

30. MNapona — KoMBUHaLMs oT undpr, BYKBU 1 CUMBOSM, KOATO CIYXU 3d A0CTbN A0 ,AnnaHy E-bank"/,Annanuy M-bank”.

31. MoTpebuTtencka cecuss - yCTAHOBEHO BPb3KA MeXAy KOMMOTbpd Ha [loTpebutens v cbpBbpa Ha baHkaTta, cnep kato
MNoTpebutens e goctonun ,Anunaruy E-bank"/,AnvaHy M-bank”.

32. MobunHo npunoxenue ,Annany, M-bank” — MHcTannpa ce HO MOBWUSIHM YCTPOWCTBA, MOKPUBALLM CNEAHNTE MUHUMOJIHU
W3MCKBAHMSA 3a onepaumoHHa cuctema: Android (2.2+) nnam iOS (4.3+), KOKTO Y MUHUMONHM U3NCKBAHMSA 30 NPOLLECOPHA YecToTd
550 MHz 1 RAM - namet — 256 MB. Bcekun peructpmpar aktueeH Motpebuten Ha ,Anuany E-bank” nma npaso pa nznonzea
MAATEXHUSA UHCTPYMEHT upe3 MobunHoTo npunoxeHue. Joctbn upes ,AnuvaHy M-bank” ce nonyuaea camo cnep kaTo
MoTpebutensTt pernctpmpa ceoetTo MobuiHo ycTpoicTeo B ,AnnaHy, E-bank”. Mpu peructpaunsta Ha MOBUAHOTO yCTPONCTBO Ce
reHepupa Kof, Konto MoTpebuTensaT BbBeXAd B MPUIOXEHUETO C Lel GUHCAUIMPAHE HA perncTpaumata. 3d nonsBaHe Ha
NAATEXHUSA UHCTPYMEHT upes ,AnnaHy M-bank” e He06x04NMMO HANMUYMETO HA BPB3KA C UHTEPHET.

33. CvobuueHns - CTPYKTYPUPAHA HOOPMALLUS, U3MPALLAHA Ype3 SMS unm nmein Ao NocoyeH oT TUTYNApsa TenedpoHeH HoMep
WY UMenn agpec.

34. 3aabn604eHO YCTAHOBABAHE UAEHTUYHOCTTA Ha miateua (Kaptoabpxaten/Motpebuten/Knuent), nam HakpaTtko 3YU -
npoueaypa Mo YCTOHOBABOHE HO MAESHTUUYHOCTTO, KOATO € pa3paBoTeHd MO HAYMH, KOWTO 3aLMUTOBA MOBEPUTENHOCTTA HA
LOHHWUTE, U KOSITO BK/IIOYBA M3MON3BAHETO HA ABA UK NMoBeye OT CNefHUTE He30BUCUMU eNleMEeHTU: 3HOHME (Helllo, KOeTo CaMo
MJ1aTeLd 3HAE), NMPUTEXAHME (HeLWO, KOeTO CAMO MIATELA NMPUTEXABA) N XAPAKTEPHA 0COBEHOCT (HeLWo, KOeTO XApaKTepPn3npa
nnoTeua).

35. MobunHo npunoxeHue Allianz Bank Bulgaria SmartlD - nsnonssa ce 30 npunarade Ha 3YW oT cTpoHa Ha BaHkaTta npu
HOpeXAaHe HA MAaTeXHU onepaunm oT cTpaHa Ha Kaptoabpxatens/ Motpebutens/ Knnenta upes npeanaranu ot baukara
MIGTEXHN UHCTPYMEHTW, KOKTO M Mpu AocTbneaHe Ha ,Anuany E-bank’/,Anvany M-bank”. UHctonupa ce Ha MoBuaHm
YCTPOWCTBA, MOKPUBALLM CNEeAHUTE MUHUMAIHU U3NCKBOHUSA 30 OMNepaunoHHa cucteMa: Android (Bepcust 5.0) nnum iOS (Bepcus
10). 30 nonseaHe Ha NpunoxeHueTo e Heobxoammo Kaptoabpxatens/MNoTpebutens/KnnmeHta Ad M3BbPLUM PErUCTPALUS, KOTO
NoNi3Ba MOBUNHUA TenedOHeH HOMep, KOMTO e NPeLoCTABMU HO BOHKATA NpuY 305BSIBOHETO HO CbOTBETHATA NJIOTEXHA ycnyra. B
npoueca rno perucrTpauuns B npunoxerdmneto Kaproabvpxarens/Motpebutena/Knuenta sagasa MNMNH kog, KoWTo nrpae poaata Ha
eneMeHTa ,3HaHWe" npu npunarade Ha 3YW. BaHKOTA M3MpALLO 305BKA 30 NMOTBbPXKAABAHE HA NIATEXHA Onepaums Uan 3ad
[nocTbn no SAnnaHy, E-bank"/,AnuaHu, M-bank” upes nyL HOoTUdMKALUA no PerucTpupaHoTo oT
Kaptoabpxatensa/NoTtpebutens/KnmeHta MobuAHO YCTPOWMCTBO, KOETO Wrpoe pPofaTta HA eneMHTa ,nputexadue”. [Mpu
HEBb3MOXHOCT 30 M3NPALWAHe HA nyw HoTudMKauma 0o MobunHoto yctpoicteo, Kaptogbpxartens/Motpebutena/KnnenTa
MoXe Aad nsbepe Aa Nosyun eAHOKPATEH Koa upe3 SMS ao non3eaHus ot Hero MobusieH TenieoHeH HOMep, KOWTO Urpae posaTd
HO efneMeHTa ,nputexadue”. B cnydain 4e mMobunHoto yctpoincteo Ha Kaptoabpxatens/Motpebutens/Knventa uma
QYHKUMOHAMIHOCT 30 4YeTeHe HO MPbCTOB  OTNEYATbK, KOWTO Urpae pPoasaTad  HA  XAPAKTEpHA  ocobeHocT”,
Kaptoabpxatensa/MoTtpebutens/KnneHta Moxke aa nzbepe aa ro nonsea emecto MNMUH. BankaTta npunara 3YWM KaTo n3anckea ot
Kaptoabpxatensa/MNoTtpebutensa/KnmeHta aa M3non3sa KOMOGUHALKS OT ABA OT MOCOYEHUTE B HOCTOALLATA TOUKA TPU efieMeHTa.
BanuaHocTTa HO Nyw HOTUOUKALMATA € 2 MUHYTH, O BAJIMAHOCTTA HO €4HOKPATHUA KOZ, € 5 MUHYTU, KOTO cneq U3TUYAHETO HA
To3K cpok Kaptogbpxatens/MNotpebutens/KnveHta cnegsa A0 MHULUMUPO FEHEPUPOHE HO HOBG Myl HOTUGUKALMS UK HO HOB
eHOKPATEH Koa,
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