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AnuaHu baHk boazapust AA

O6wu ycnoBus

3a u3gaBaHe u usnoasBaHe

Ha nAamexkeH uHcmpymeHm — barkoBa

nAamexkHa kapma

Mpegmem

Hacmoswume O6wiu ycroBust ypeskgam usgaBanemo u
ob6caykBaHemo Ha 6arkoBu naameskHu kapmu (,6aHkoBu
kapmu“) om ,AauaHu bank Bbacapus” AA, BnucaHo B
TbpeoBckusi pezucmbp kbm AzeHuust no BnucBaHusima ¢
EMK 128001319, cbe ceganuwe B 2pag Codus u agpec Ha
ynpaBaeHue ©OyA. ,Mapus Ayusa“ N° 79, agpec Ha
enekmponHa nowa (e-mail): cards@bank.allianz.bg (no-
Hamambk HapuyaHo ,baHkama").

Hacmoswume Obwiu ycroBus npegcmaBasiBam Hepasgena
Yacm om:

PamkoB gozoBop 3a u3gaBaHe u u3noa3BaHe Ha gebumHa
6aHkoBa naamedkHa kapma (,Ao20Bop 3a gebumHa kapma”);
PamkoB gozoBop 3a npegocmaBsHe Ha naameskHU ycAy2u no
baHkoBa pasnaawamenHa cmemka, 3a usgaBaHe u
usnon3BaHe Ha naamekeH UHCMpymeHm — kpegumHa
6arkoBa naamexHa kapma u 3a kpegumet Aumum u PamkoB
gozoBop 3a npegocmaBsiHe Ha haameskHU ycayau no baHkoBa
pasnAawlameAHa cmemka U 3a usgaBaHe u u3noa3BaHe Ha
naameXkeH uHcmpymeHm — kpegumHa 6aHkoBa naamedkHa
kapma (,,Ac20Bop 3a kpegumHa kapma®).

BoB Bcuuku caysau  Ha  HecbomBemcmBue  mekgy
pasnopegbume Ha Hacmoswume O6wu ycaoBus U
yeoBopkume B AozoBop 3a gebumHa kapma uau Aoz0Bop 3a
kpegumHa kapma, ce npuaaza  gozoBopeHomo B
cbomBemHus gozoBop.

KoM Hacmoswume 06wl ycroBus u ckaloueHus Ao20Bop 3a
gebumHa kapma ce npuaazam cbomBemHo u Obwu
ycaoBus 3a omkpuBare, BogeHe u 3akpuBaHe Ha naameskHu
cvemku Ha lopugudecku Auua/ mbpzoBuu uau Obwiu
ycaoBus 3a omkpuBate, BogeHe u 3akpuBate Ha naamexkHu
cvemku Ha dpusudecku auua Ha ,AauaHy bank Boazapus” AA,
kakmo u ckaloyeHusm PamkoB gozoBop 3a npegocmaBsHe
Ha nAamexkHU ycayau no barkoBa pasnaauiameara cvemka.
MpegocmaBsiHemo Ha me3u Obwu ycroBus He nopaxkga
3agbrkeHue 3a bankama 3a ckalouBaHe Ha Aoz20B80p 3a
gebumHa kapma uau AozoBop 3a kpegumHa kapma. baHkama
He e gawkHa ga ce momuBupa B cayyal Ha omkas om
ckalouBaHe Ha AozoBop 3a gebumHa kapma uau Aoz20Bop 3a
kpegumHa kapma.

barkama npumexkaBa nbAeH AUUEH3, u3gageH om bbazapcka
HapogHa banka B kauecBomo U Ha op2aH, koimo peayAupa
U ocbwecmBaBa Hagsop Bvpxy gelHocmma  Ha
kpegumHume UHCMUMYyuUUU no cuaama Ha 3akoHa 3a
kpegumHume uHcmumyuuu.

O6wu noAokeHust

baHkama u3gaBa caegHume BugoBe 6ankoBu kapmu:
gebumHu BarkoBu naamexkHu kapmu, o6o3HaueHu c
mbpzoBckama mapka Ha Mastercard - DEBIT Mastercard, uau
¢ mbpzoBckama mapka Ha Visa - Visa Electron u Visa Business
Debit (gebumHu kapmu);

kpegumHu 6ankoBu naamexkHu kapmu, ob6o3HaveHU C
mbp2oBckama mapka Ha Mastercard — Mastercard Standard,
Mastercard Business u Mastercard Gold, uau ¢ mbpzoBckama
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Mapka Ha Visa — Visa Classic, Visa Business u Visa Gold
(kpegumHu kapmu), npu caegHume onuuu:

¢ noa3BaHe Ha omnycHam om baHkama kpegumeH Aumum;

¢ noa3BaHe Ha cpegcmBa, BHeceHu no pasnaawlamenHa
cmemka.

baHkama ckalouBa Aoz20B80p 3a gebumHa kapma /kpegumHa
kapma (obwo HapuyaHu ,Aoz0Bop 3a 6aHkoBa kapma®)
CbC cregHUMe kamezopuu Auua:

bustec kaueHmu, koumo mozam ga 6bgam MecmHu u
yykgecmparHu mbp2oBuuy, lopuguyecku Auua, gpykecmBa
no 3akoHa 3a 3agbakeHusma u gozoBopume, kakmo u
dusuyecko Auue, Ha koemo 6Gankama e omkpuaa u Bogu
pasnaallameAHa cMemka 3a u3BopwiBaHe Ha naamekHu
ycayeu BuB Bpn3ka ¢ ynpakHsBaHama om Hezo mbp2oBcka
UAU NpodecuoHaAHa getiHocm U

AeecnocobHu ¢usuyecku auua.

bankama uma npaBo ga He u3gaBa onpegeneHu BugoBe
6aHkoBu kapmu Ha onpegeaeHu kamezopuu Auua no m. 2.
bankoBume kapmu ce usgaBam c Bcuuku Heobxogumu
pekBusumu, cbeaacHo usuckBaHusma Ha cbomBemHama
kapmoBa opzaHu3auus u Ha bbazapcka HapogHa baHka.

OnpegeAeHus

3a ueaume Ha Hacmosuiume O6uiu ycaoBus u Ha AozoBopa
3a barkoBa kapma ce npuaazam caregHUmMe onpegeaeHus:
MaamekeH  UHCMPYMEHM €  NEepCoHaAu3upaHo
ycmpotcmBo/ ycmpoticmBa u/uau Habop om npouegypu,
gozoBopeHu ¢ barkama u uanoasBaru ¢ uea nogaBaHe Ha
naameXHo HapeXgaHe;

bankoBa kapma e naamesker uHcmMpymenm, Bopxy koamo e
3anucaHa UHGOpMauus no enekmpoHeH HauyuH u ce
usnoa3Ba  MHozokpamHo 33 ugeHmudukauus  Ha
kapmogbpkamen. BugoBeme 6aHkoBu kapmu ca:

AebumHa kapma — ocueypsiBawa Ha kapmogbpikamens
omgaAeyeH gocmbn  go  NapuyHu  cpegcmBa U
npegHasHayeHa 3a u3non3BaHe B Penybauka Bvazapus u B
4ykbuHa;

KpegumHa kapma - ocuzypsBawa Ha kapmogbpkamens
omganedeH gocmbn go cobcmBeHu napuyHu cpegcmBa
u/uau go npegBapumenro gozoBopeH ¢ barkama pasmep Ha
kpegumeH AUMUM U npegHa3HayeHa 3a u3noa3BaHe B
Penybauka boazapus u B uykbuHa.

beskoHmakmHa kapma — Bcska usgaBana om 6aHkama
gebumHa uau kpegumta naameskna kapma, kosmo cogbpka
BbB Bususma cu omaudumeneH 3Hak 3a 6GeskoHmakmHo
nAaWwaHe: 2padudHo usobpakeHue Ha paguo-yecnoma ,, il ”;
MepcoHaneH  ugeHmudukauuoHeH — Homep  (MVH)
npegcmaBasBa kombuHauus om uudpu u cayku 3a
ugeHmuduuupaHe Ha kapmogbpkamens. MH e usBecmeH
camo u eguHcmBeHo Ha kapmogbpkamens, Ha yuemo ume e
u3gageHa barkoBama kapma. M1H moxe ga brge npomeHsiH
om kapmogbpkamers  nocpegcmBom  mepMUHaAHO
ycmpoucmBo  ATM  (Bankomam) B cmpaHama,
cobcmBeHocm Ha bankama uau makbB, obcaykBaH om
cucmemama Ha ,BOPUKA" AA;
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CekpemeH kog (CK) npegcmaBasBa kombuHauus om
cumBoau U cayku 3a ugeHmudukauus Ha kapmogbpkamens
u barkoBama kapma npu u3BvpwBaHe Ha eaekmpoHHO
nAawaHe B u#mepHem ype3 Bupmyaatu MOC mepmuHaAHU
ycmpoucmBa;

Cmemka e pasnaawamenHa naamekHa cMemka, BogeHa om
BaHkama Ha umemo Ha mumyasps, no kosmo ca usgageHu
egHa uau noBeye baHkoBu kapmu, no kosmo ce omyumam
onepauuume, u3BopweHu ¢ max u no kosmo ce naawam
makcume, komucuoHume u  pasHockume, kakmo u
2naBHuuama, AuxBume, Heycmoukume, obeswemeHusma,
gbAkumMu om mumyasps, B caydal e no cmemkama e
omnycHam ogobpeH om baxkama kpegum;

Tumyasip e Auuemo, ¢ koemo b6ankama e ckalouuna gozoBop

3a gebumHa/kpegumHa kapma u Ha yuemo ume ce Bogu

cmemkama, obcaykBawa onepauuume, u3BbpuieHu ¢

BarkoBume kapmu, usgageru kom Hes;

Kapmogbpkamea e ¢usudecko Auue, Ha uyuemo ume e
usgageHa 6ankoBama kapma. Kapmogbpskameasm  ce
onpegeAs B npegBapumeaHo nogageHo om mumyasps uckaHe
33 usgaBaHe Ha kapma no obpaseu Ha Hankama.
Kapmogbpskameasim e u ,,ocHoBeH kapmogbpskamen”, kozamo:
CbWusm e mumyasp — ¢pusudecko Auue, Uau

e nocoyeH kamo nvpBu no peg kapmogbpkamea om
mumyasip, koimo e busHec kaueHm;

AonbAHumeneH kapmogbpkamea e ¢usudecko Auue, Ha
yuemo UMe no uckaHe Ha mumMyAsips e usgageHa GaHkoBa
kapma npu HaAuduemo Ha cbwecmByBawa 6arkoBa kapma
Ha ocHoBeH kapmogbpkamen. AonbAHUMEAEH
kapmogbpkamen 3a gebumHa kapma moxke ga bbge u
HenbAHOAEMHO AuUe. Mozam ga bbgam nocoveHu noBeue
Om eguH gonbAHUMeAHU kapmogbpkameau. Te umam
npaBama u 3agbakeHusma Ha kapmogbpkamen;

MeceuHo usBaeveHue no cmemka c¢ kpegumHa kapma,

06Bbp3aHa ¢ kpegumeH Aumum e u3sBaeHue Ha bankama B

nucMeHa UAU enekmpoHHa ¢popma 3a onepauuu, usBbpuieHu

¢ kpegumHa/u kapma/u, usgageru kom cmemkama 3a eguH

omyemeH nepuog, B m.4. Bcuuku usBopweHu no cmemkama

naamexHu onepauuu, BkalouumeaHo onepauuume ¢ Beska

om u3gageHume kbm cmemkama kapmu, kakmo u gaHHu 3a

cymume, Buga u gamama Ha u3BbpwBaHe Ha onepauuume,

gamama Ha ocyemoBogsBate Ha onepauuume B

cucmemama Ha 6ankama, MUHUMaAHama nozacumeAHa

BHocka u gpyaume usuckyemu cymu u mexHus nagex,

HauucaeHume no cvemkama makcu, AuxBu u komucuoHu

CbeAacHo gozoBopa 3a kpegumHa kapma, Hacmosiuiume

06wu ycroBus u mapudama Ha 6aHkama;

MeceuHo usBaeueHue 3a kpegumHa kapma e ussBaeHue Ha
6aHkama B nucmeHa uau enekmporHa ¢opma 3a onepauuu,
u3BbpuwieHu ¢ gageHa kapma, 3a eguH omuemeH nepuog.

Tasu cnpaBoyHa uHGopmauus cbgbpka gaHHU  3a
onepauuume — gama Ha usBopwBaHe, gama Ha
ocyemoBogsBaHe, Bug Ha naamekHama onepauus,

uHdopmauus 3a mbpeoBeu, ycmpotcmBo, cyma u Baayma Ha
nAamexHama onepauus, Cyma Ha onepauusma BbB
Baaymama Ha cmemkama, kakmo u HauucaeHume makcu
koM naamekHume onepauuu. M3npawla ce Ha NocoyeH om
mumyasps e-mail agpec go 5-mo YucAo Ha Meceua, caegBawy,
meceua, 3a kolimo e usBaeyeHuemo.

Omyem no cmemka, kosmo obcaykBa gebumHa uau
kpegumHa kapma, kosmo He e o06Bbp3aHa ¢ kpegumeH
AUMUM uma xapakmepucmukume Ha uH$opmauusima no
Pa3gen XVII om Obwu ycroBus 3a omkpuBare, BogeHe u
sakpuBaHe Ha naamekHu cmemku Ha lopugudecku
Auua/mbpeoBuu u no Pasgea XVIIl om Obwu ycaoBus 3a
omkpuBaHe, Bogere u 3akpuBare Ha naamekHu cmemku Ha
dusuyecku auua Ha ,AruaHu bark boazapus” AA;

OmuemeH nepuog e Bceku kareHgapeH meceu om cpoka Ha
gelicmBue Ha ckaloyeHus goz0Bop 3a 6ankoBa kapma,
cyumaro om 1-Bo go nocaegHo YucAo Ha Meceua, 3a koimo
nepuog baHkama u3gaBa usBaeyeHue;

OnepamuBHuU AuMumU ca onpegeneHu om barnkama HuBa Ha
gocmbn go cpegcmBa no cmemkama upe3 baxkoBa kapma B
cAegHume BapuaHmu: 3a egHa onepauus, 3a geH U 3a 7 gHu,
NpU CAEgHOMO pasgeAeHue Ha onepauuume, usBopuwiBaru ¢
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6aHkoBa kapma: naauiaHe Ha cmoku U ycayau, u mezaeHe Ha
napu B 6poc;

KpegumeH Aumum e wmakcumaAHusm pasmep Ha
kpeguma no cmemkama, kotmo baHkama paspewaBa

ga Obge noa3BaH C nAamekHU UHCMpyMeHmMU,
npegocmaBeHu uau gozoBopeHu kbm Hes;

PasnoaazaeMa HaAudHOCM e cymama Ha BHeceHume
cpegcmBa no cmemkama, yBeaudeHa ¢ HeycBoeH kpegumeH
Aaumum (B caysaume Ha omnycHam kpegumeH Aumum),
HaMaAeHa C onpegereH B Tapudama 3a AuxBu, makcu u
komucuoHu Ha barwkama (mapupama) MuHUMaAeH
HecHuwkaem ocmambk, kozamo ce npegBuskga makwnB;
Hepa3peweH oBbpgpadm e Besko gonycHamo npeBuweHue
Ha pa3noAazaeMama HaAudHocm, yBeaudeHa c pasmepa Ha
MUHUMaAHUS  HecHwkaem ocmambk, caegcmBue  Ha
u3BbpuieHa onepauus U/UAU HaducAeHu om bHankama no
cvemkama  AuxBu, Heycmouku, o6esuwlemeHus, makcy,
komucuoHu uAu pasHocku;

Magek e gamama, Ha kossmo mumyasipsm e gabXeH ga
no2acaBa  gbnkumume  cymu,  Bb3HukHaau  npu
nonsBavemo Ha GankoBama kapma npe3 onpegeneH
omyemeH nepuog U kpalHama gama, Ha kosmo
mumyaspam e gabkeH ga nozacu Beudku 3agbakerus no
kpeguma;

MuHumaAHa nozacumeaHa BHocka (MMB) e cymama, kosmo
mumyAspsm e gabkeH ga nozacsBa ekemeceuro, BnB
Bpb3ka c noasBaremo Ha kpegumHa/u kapma/u;

pamuceH nepuog e cpok, B kolmo mumyasipsm He gbaku
AuxBa 3a u3BbpuieHu onepauuu om muna nAaulaHe Npu
mbpaoBeu, B cAyyal ye HsMa npocpodeHu 3agbakeHust om
npegxogeH omuemeH nepuog. Cpokbm Ha 2pamucHus
nepuog e go 45 kaAeHgapHU gHU. 3a 2pamucHuUs nepuog
Bankama He HauucasBa AuxBa Bbpxy cymama Ha
cbomBemHomo 3agbakeHue, HO camo B cayqal ye mo bnge
nozaceHo. [pu  HenozacsBaHe Ha  cbomBemHomo
3agbAkeHue Ha nageka, AuxBama ce HadyucasBa Bbpxy
HenozaceHomo 3agbAkeHue ¢ 0bpamHa gama, CYumaHo om
gamama Ha Bb3rukBaHemo my;

ABmopusauus e npouec Ha 0gobpeHue Ha onepauus,
usBbpwieHa ¢ kapma om cmpaHa Ha cucmemama Ha
kapmoB onepamop uau aBmopusauuoHHama cucmema Ha
6aHkama, npu kosmo ce 6aokupa 3asBeHama om
kapmogbpkamens cyma caeg npoBepka Ha mexHudeckume
napamempu Ha kapmama u caeg npoBepka Ha
pasnonazaeMama HaAuyHocm. baokupaHama cyma ce
ocyemoBogsBa no cmemkama Ha mumyasps  caeg
usnpawaHe Ha ¢uHaHcoBo chobweHue om cmpaHa Ha
UHCMUMYyUUsma, obcaykBawia cbomBemHomo
ycmpotcmBo, Ha koemo e u3BvpuweHa onepauusma.
Cpokbm 3a usnbAHeHUe Ha duHaHcoBomo npegcmaBsHe e
go 45 gHu om gamama Ha u3BopuiBaHe Ha onepauusma;
Pekum on-line e pekum, npu koumo naamexkHama
onepauus ce u3BopwBa upe3 UHUUUUPaHE Ha CbobuieHue
om mepmuHaaHomo ycmpolcmBo B peaaHo Bpeme kom
aBmopusauuoHHama cucmema Ha usgamens.
Mudopmauusma 33  ogobpeHue uAau  omkas  Ha
naamexHama onepauus, usBopweHa B mo3u pexkum ce
noay4aBa om usgamenast Ha NAamMeXHUs UHCMPYMEHM UAU
om MekgyHapogHus  kapmoB  onepamop, cnopeg
napamempume Ha NAamMeXHus UHCMpyMeHm.

Pekum off-line e pekum, npu kotmo naamexknama
onepauus ce usnbAHsaBa be3 ga ce usuckBa ogobpeHue B
peanHo Bpeme om aBmopusauuoHHama cucmema Ha
u3gameAs UAU Ha obcaykBauws 20 onepamop Ha
kapmoBa cucmema. OgobpeHuemo uAu omkasbm Ha
naamekHama onepauus ce onpegeas Ha  6asa
napavempume  Ha  naamekHus  UHCMpyMeHm,
UHCMaAupaHu B Hocumeas 3a copmyepHa uHdopmauus
(4un uAU MazHUMHA AeHMa), koumo ca npoyemeHu /
obpabomeHu om mepmuHaaHomo ycmpotcmBo B
npoueca Ha u3BbpwBaHe Ha NAamexkHama onepauus.
BeskoHmakmHa naamekHa onepauus — naamexXHa
onepauus, kosmo ce u3BopwBa upe3 gobaukaBaHe Ha
BeskoHmakmra gebumHa uau kpegumHa naameskHa kapma
go  6eskoHmakmeH uyemeu Ha  MOC-mepMUHaAHO



1.25.

1.25.1.

1.25.2.

ycmpotucmBo.  MHpopmauusma  mekgy — naamekHusm
uHCMpymMeHm U ycmpoldcmBomo ce obmeHs Ha 6a3a
onpegeaeHa paguo-yecmoma. beskoHmakmHa naamexHa
onepauus ce u3nbAHaBa go onpegeneHa cmodHocm be3
BvBexkgare Ha MWH kog, kosmo ce geduHupa 3a Bcaka
gbpkaBa om kapmoBume opzaHu3auuu. beskoHmakmHa
naamekHa onepauus Moke ga 6bge usnbaHeHa kakmo B
pekum on-line, maka u B pexkum off-line.

KonmakmHa naameskHa onepauus — naamexHa onepauus,
kosimo ce u3BopwBa upe3 obpabomBaHe Ha gaHHUME Ha
NnAaMeXHUs  UHCMpyMeHmM  Om  MepMUHaAHOMO
ycmpodcmBo ype3 nocmaBsHe Ha kapmama B yemsuiomo
ycmpotcmBo Ha mepMUHana.

Mpu u3BbpwBaHe Ha koHmakmHa nAamexkHa onepauus
ype3 obpabomBaHe Ha gaHHUMe oOm 4una Ha
naamekHama kapma, mepmMuHaaHomo ycmpoldcmBo
usuckBa BoBexkgare Ha MUH kog. Mpu me3u naameXHu
onepauuu He ce usuckBa nognuc Bopxy pasnuckama om
MepMuHaAHOmMo — ycmpolcmBo om  cmpaHa  Ha
onpaBomowieHust  noasBamen  Ha  naamexkHus
UHCMpYMeHM.

Mpu u3BbpwiBaHe Ha koHmakmHa nAameXkHa onepauus
ype3 obpabomBaHe Ha gaHHUME OM MazHUMHama
AEHMa  Ha  naamekHuUs  UHCMpyMeHmM  om
mepMuHaAHomo ycmpodcmBo. Mpu mesu naamekHu
onepauuu onpaBomouwleHusm noasBamen e 3agbakeH
ga nognuwe  pasnuckama,  2eHepupaHa  om
mepMuHaaHomo ycmpotcmBo, kosmo nomBoprkgaBa
U3nbAHeHa NAameskHa onepauus.

1.26.3D 3awuma - Ycayeama npegcmaBasiBa eaekmpoHeH Memog

33 gONbAHUMEAHa 3aWluma Ha NAawaHus ¢ baxkoBu kapmu B
uHMepHem.

1.27.KogoBa gyma - [locouBa ce om kapmogbpkameas B

uckaHemo 3a usgaBaHe Ha kapma u ce u3noa3Ba 3a Hez2oBa
ugeHmudukauus npeg barnkama, npu npegocmaBsHe Ha
02paHuYeH Habop om ycAyau No meAedoH.

B omHoweHusma, Bb3HukBawwu mexkgy 6ankama u
mumyasps no noBog u BB Bpwka ¢ omkpuBaHemo,
BogeHemo u 3akpuBaHemo Ha cmemkama, no kosmo ca
u3gageHu egHa uau noBeve gebumHu kapmu, ce npurazam u
cneuupuyHUMe  onpegeAeHUs U MEPMUHOAO2US,
ycmaHoBeHu B Obwu ycaoBus 3a omkpuBaHe, BogeHe u
3akpuBaHe Ha naamexkHu cmemku Ha lopuguyecku
Auua/mbpzoBuu u B O6uiu ycroBusi 3a omkpuBae, Bogere u
3akpuBaHe Ha naamexkHu cmemku Ha dusudecku Auua Ha
+AnuaHu bank bpoazapus” AA.

CkalouBaHe Ha gozoBop

3a baHkoBa  kapma.
3gaBaHe u
npegocmaBsHe Ha
6aHkoBa kapma u M1H

Bcsko Auue, koemo skenae ga ckalouu Aoz0Bop 3a baHkoBa
kapma, nogaBa nucmeHo VickaHe no obpaseu Ha bankama,
kamo 3a ueama caegBa ga uma omkpuma pasnaaulamenHa
naamexHa cmMemka npu bankama uau ga noucka ga my
6vge omkpuma makaBa.

bankoBama kapma e cobcmBeHocm Ha 6aHkama u ce
npegocmaBs BegHo ¢ MNH (B 3aneyaman nauk) AUYHO Ha
kapmogbpkamens.

bankoBama kapma ce u3gaBa Ha umemo Ha
kapmogbpkamenas, noa3Ba ce AUYHO om Hez0 U He MoXe ga
6bge npegocmaBsHa Ha mpemu Auua. Mpu HesBaBaHe Ha
kapmogbpkamenas B 3asBeHama aokauus 3a noayyaBaHe Ha
bankoBama kapma u MWH, cbwume ce yHuwokaBam
cAykebHo cb2aacHo BbmpewHume npaBuaa u npouegypu Ha
BaHkama.

baHkama akmuBupa 6ankoBama kapma B geHs Ha
npegaBaHemo U Ha kapmogbpxkamens. Mpu noay4aBaHe Ha
tankoBama kapma u nauka c MWH, kapmogbpxkameasm
nonaea nognuc kakmo Bvpxy WckaHemo uau gpye,
onpegeaeH om 6ankama gokymerm, kotmo ygocmoBepsBa
noAyyaBaHemo Ha 6aHkoBama kapma, maka u Bbpxy naHeaa
3a nognuc Ha obpamHama cmpaHa Ha baHkoBama kapma.
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Mo Bpeme Ha geicmBue Ha gozoBopa 3a barkoBa kapma
mumyAspsm Moxe ga noucka om 6aHkama kbm cmemkama
ga bpgam u3gaBaHu HoBu gonbAHUMeAHU barkoBu kapmu Ha
AonbAHUMeAHU kapmogbpkamenu.

3noa3BaHe Ha ycayzama ,,3D 3awuma”.

Ycayeama 3D 3awuma“ npegcmaBasBa 2eHepupaHe U
usnpaware om ,BOPUKA" AA go kapmogbpkameas Ha
egHokpamHa napona - CekpemeH kog (,CK") npu naawate B
UHMepHem, kosmo  capku 33 ycmaroBsiBaHe
ugeHmuyHocmma Ha kapmogbpkameas u nomBopsxkgaBaHe
Ha naamekHama onepauus. CK ce 2eHepupa U U3npawia
mozaBa, koezamo naamexkHama onepauusi e UHULUUpPaHa 4Ype3
BupmyaneH MOC mepmuHan, noasBaw ,3-D  Secure”
npomokoA. BuBekga ce om  kapmogbpkameas  Ha
npegBugeHomo 3a ueama Mscmo Ha yeb cmpaHuua Ha
LBOPUVKA" AA, kosmo ce omBaps npu npukalouBare Ha
nasapyBaHemo u cmapmupaHe Ha npoueca No NAAWaHe.
Peaucmpauus 3a ycayeama ,3D 3awuma” Ha AauaHu bank
Boazapust AA ce ocbulecmBsBa no caegHUME HavuHU:

PbuHo — kapmogbpkameas peaucmpupa cBosma kapma upe3
bankomam (B mpekama Ha Bopuka AA) uau 3asBsBa
peaucmpauus B opuc Ha AauaHu BaHk Bbazapus AA;
ABmomamuyHo — npu nbpBa naamexkHa onepauus B
uHmepHem, AAauaHu bank Bbacapus AA  peaucmpupa
aBmomamuuHo kapmama 3a ycayeama ,3D 3awuma“. 3a
ocbulecmBaBaHe Ha pesucmpauusma e  Heobxogumo
MeXHOAO2U4HO Bpeme.

CekpemHusm kog ce usnpawa nocpegcmBom  SMS
cpobuwieHue go  MOBUAHUS — meAedOHEH HOMep  Ha
kapmogbpkamens, HaaudeH B cucmemama Ha AauaHu bank
boreapust AA. CekpemHusm kog e npegHasHayeH 3a
kapmogbpkamens, caegBa ga 6bge u3noasBaH camo om Hezo
U He mpsi6Ba ga 6bge npegocmaBsH Ha mMpemu Auua.
Kapmogbprkameasm uma 3agbakeHuemo cBoeBpemerHo ga
yBegomsaBa AauaHu bank Bbacapus AA npu npomsHa Ha
noA3BaHus om Hez2o MobuAeH meaedoHeH HoMep. AAuaHu
baHk Bbacapus AA He Hocu omzoBopHocm 3a HeycnewHu
naamexkHU onepauyuu B uHMepHem, UHUUUUPaHU upe3
BupmyaneH 3D MOC mepMuHaA, nopagu AUNca Ha MobuAeH
meAepoHeH Homep Ha kapmogbpkameas B 6HarkoBama
cucmema UAU nopagu HaAuduemo Ha 2pewleH maknB, uau
nopagu gpyau HezaBucewu om BaHkama npuyuHU.

B cayyal, ye kapmogbpxkamens omkake ga npegocmaBu
MobuaeH meaedoHeH HoMep Ha AAuaHu baHk Bbazapus AA
uAu npegocmaBu HeBeper makbB, 6ankama uma npaBo ga
Hanoku ozpaHudeHue Bbpxy naamekHama kapma Ha
kapmogbpkamens 3a u3BbpwBaHe Ha mpan3zakuuu B
uHmMepHem. baHkama ommeHs HaaokeHOMO OzpaHuYeHUe,
kozamo kapmogbpkamenst npegocmaBu akmyaaeH mobuneH
menedoHeH Homep 3a Bpb3ka.

Kapmogbpxkameasm npegocmaBs u NpOMeHst
npegocmaBeHus MobuaeH meaepoHeH Homep 3a Bpb3ka camo
npucbcmBeHo B oduc Ha baHkama.

CekpemHusm kog:

E BaaugeH camo 3a naamexkHama onepauus, 3a kosmo e
2eHepupaH u usnpameH go kapmogbpkamens;

Moke ga ©Obge usnoa3BaH 3a nomBbpkgaBaHe Ha
nAamexXHama onepauus Hal-MH020 go 15 MuHymu om
MOMEHMa Ha 2eHepupaHe U u3npawaHe Ha SMS
cpobuweHuemo om ,6OPUKA" AA go kapmogbpxkamens;
MpegcmaBasBa nocaegoBameaHocm om wecm uudpu;

Moxke ga bnge 3asBeH go yemupu nbmu 3a egHa U Cbuia
naamekHa onepauus — BegHwk npu cmapmupaHe Ha
naamekHa onepauus U mpu nbmu B npoueca no
usBopwBate  Ha  naamekHama  onepauus.  Ako
kapmogbpkameas 3asBu nemu nbm Cekpemet kog 3a egHa u
CbUla nAamexHa onepauus, AauaHu bank Bbacapus AA
Baokupa caykebHo usnpawademo Ha CK. M3npawaremo Ha
CK 6uBa baokupaHo caykebHo u B caywaume, kozamo Bogam

BoBegeHu  mpu  nocregoBameaHu  epewHu  CK.
Kapmogbpkameasm  moke ga  3asBu  pasbaokupaHe
usnpawaremo Ha CK B opuc Ha bankama;

SMS cbobuwieHuemo:
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Cbgbpka uemupu-uuppeH kog 3a ugeHmudukauus Ha
naamexHama onepauus, 3a kosmo Baxku usnpameHus
Cekpemet kog. Cowusim uyemupu-uudpeH kog 3aegHo c
nocAegHUMe Yemupu Uudpu om MOBUAHUS merepoHeH
Homep Ha kapmogbpkameass ce Buwkgam u Ha yeb
cmpaHuuama  Ha  LBOPWMKA  AA B  MomeHma Ha
ocbuwecmBsBaHe Ha nAameskHama onepauus;

Cogbpka wecm-uudpeHus CekpemeH kog, koimo cregBa ga
Boge usnoasBan om kapmogbpkamens 3a nomBvpkgaBare
Ha nAameXHama onepauus;

Ce  2eHepupa U  u3npawa  HesaBucumo  om
mMecmonoAokeHUemo Ha kapmogbpkamens;

Modxe ga He bbge gocmaBeHo go kapmogbpkamens, nopagu
He3aBucewu om AauaHu bank BbAeapus AA npuduHuU —
HeBo3moxkHocm Ha MobuAaHUS onepamop, 0b6caykBaul bopuka

AA, uau  HeBbamokHocm  Ha  MOBUAHUS  onepamop,
obcaykBaw  kapmogbpkamens, ga  gocmaBu  SMS
cbobuieHuemo;

Yeb cmpaHuuama Ha ,BOPUKA AA, B kosmo ce BuBexkga
CekpemHus kog u nomBbpkgaBa naamekHama onepauus
cbgbpska:

Ao2omo Ha AauaHu bank Bbrcapus AA U A020MO Ha
Visa/Mastercard B 3aBucumocm om mbpzoBckama mapka Ha
kapmama, c kosmo ce ocbwecmBsaBa naamexkHama
onepauus;

HaumeHoBaHuemo Ha mbpzoBeua, B noasa Ha koumo ce
u3BopwiBa naamexkHama onepauus;

MocAegHUmMe Yemupu uudpu om Homepa Ha kapmama, c
kosimo ce u3BbpwiBa naawaHemo;

Moae 3a BoBeskgaHe Ha CekpemHus kog;

BymoH 3a 2eHepupaHe Ha HoB Cekpemen kog 3a cbwiama
nAameskHa onepauusi;

BymoH 3a nomBbpskgeHue Ha onepauusma;

MomBbpkgaBaHe Ha naamexkHa onepauus, usBopweHa B
uHmepHem, upe3 BoBekgaHe Ha egHokpameH CekpemeH kog
npegcmaBasBa 3agbADOYEHO ycmaHoBsiBaHe
ugeHMuUYHocMmMa Ha kaueHma cbeaacHo usuckBaHusma Ha
3akoHa 3a naamexkHume ycayeu U naamekHume cucmemu
(3nyne).

Cpok Ha BaaugHocm Ha u3sgageHa 6ankoBa

kapma. Cpok Ha gozoBopa 3a 6aHkoBa kapma
baHkoBama kapma ce u3gaBa cbc cpok Ha BaaugHocm,
koimo usmuua B kpas Ha meceua, peredHO omneyamaH
Bopxy Hes.

B meceua, B koumo usmuda cpokbm Ha BaaugHocm Ha
bankoBa kapma, 6ankama aBmomamuuyHo u3gaBa Ha
kapmogbpkamens HoBa barkoBa kapma.

B cayyal, 4e mumyaspsim He xkeaae ga 6bge usgageHa HoBa
6arkoBa kapma kom cmemkama uau He xenae usgaBaremo
Ha HoBa baHkoBa kapma Ha konkpemeH kapmogbpkamen,
moU e gabkeH ga yBegomu Hankama He no-kbcHo om 1
(eguH) meceu npegu usmuyaHe Ha cpoka Ha
cbomBemuama barkoBa kapma.

Kapmogbpkameasm e gabkeH ga BbpHe 6aHkoBama
kapma B 6aHkama caeg usmuvare Ha BaaugHocmma U uAu
npu npegcpo4Ho npekpamsBare Ha gozoBopa 3a baHkoBa
kapma.

Aoz080pbm 3a 6aHkoBa kapma e coc cpok 26 (gBagecem u
ulecm) meceua, cumaHo om gamama Ha nognucBaHemo
My. B cayyat, ye goeoBopbm He e npekpamer om egHa om
cmpaHume no Hezo, mol aBmomamuyHo nogHoBsBa
getcmBuemo cu 3a cpoka No NpegxogHoOmMo U3peyeHue.

MpomeHu B npaBoomHoweHuemo

bankama uHpopmupa Tumyasps 3a Bcuuku npegBukgaru om
baHkama npomenu, cBpp3aHu ¢ Obwume ycroBus 3a
usgaBate u usnoasBare Ha naamexkeH uHCcmMpymeHm —
baHkoBa naamexkHa kapma (O6wume ycaoBus), kakmo u ¢
Tapudama Ha barkama, He no-manko om gBa meceua npegu
gamama, Ha kosimo e npegaoxkeHo npomeHume ga Bassam B
CUA3, Ha gbreompaeH HocumeA BB Bug Ha pasbupaem
mekcm u B gocmbnHa dopma Ha 6Gbaeapcku e3uk.
MpomeHume ce 06sB8s8am B 6arkoBume canoHu u ce
ny6aukyBam Ha uHmepHem catima http://www.allianz.bg/

kamo ce cyuma, ye nybaukyBaHume B uHmepHem catima
npomeHu ca npegocmaBeHu Ha gbAzompaeH Hocumea. [Mpu
nouckBaHe om mumyasps bankama wie my npegocmaBs
npegaokeHUMe NPOMEHU Ha XapmueH HOCUMeA, UAU We 2u
u3npaulia Ha NOCoYeH oM MUMYASAPS UMeUA agpec.

B cAydal, Ye mumyAspsim He e Cb2AaCeH C NpegAazaHume
npomeHu, mot cregBa ga 3asBu moBa npeg 6ankama npegu
gamama, Ha kosmo e npegBugero npomeHume ga Bassam B
cuna. B mosu caydall mumyaspsm uma npaBo ga npekpamu
gozoBopa 3a baHkoBa kapma npegu gamama, Ha kosmo e
npegaokeHo npoMeHume ga Bassam B cuaa, 6e3 ga Hocu
omeoBopHocm 3a pasHocku u obe3wemeHus u creg kamo
nozacu 3agbaAkeHusma cu no gozoBopa. Auncama Ha
ussBaeHue 3a npekpamsaBaHe npegu gamama, Ha kosmo e
npegBugeHo npomeHume ga Basizam B cuna, ce cyuma 3a
npuemMaHe Ha NpomeHUMe, U e ocHoBaHue 3a baHkama ga
npuAaza HoBume ycAoBusi No omHoweHUe Ha MUMYASIPS U Ha
kapmogbpxkamens.

CmpaHume Mozam no B3aumHO CbeAacue ga paswiupsm
obxBama Ha npegocmaBeHume naameXkHU ycAyeu UAU ga
npomMeHsim gpyau ycaoBus, cBopsaHu ¢ usnoasBaHemo Ha
naamexkHa cmemka. B mo3u cayyal npomeHume Bausam B
CUAa, CbobpasHo gozoBopeHomo Mexkgy cpaHume.

VIIl. NpekpamsBaHe Ha goz0Bopa 3a 6aHkoBa kapma
1.

1.1.

1.2.
1.3.

1.4.

IX.

1.1,

1.2,

1.3.

1.4.

1.5.
1.6.

Aoz08oppbm 33 6aHkoBa kapma ce npekpamaBa caeg
nozacsBaHe Ha Bcuuku 3agbakeHus, cBbp3aHu ¢ noasBaHemo
Ha baHkoBama kapma, B caegHume cayyau:

egHocmMpaHHo, ¢ nNpegu3Becmue om mMUMyAsips, nogageHo
gBa meceua npegu usmuuyaHe Ha cpoka Ha gozoBopa 3a
6aHkoBa kapma. Tumyasipsm Bpowia Bcuuku baHkoBu kapmu,
usgageHu kom cmemkama;

egHocmpaHHo, ¢ gBymeceuro npegusBecmue om baHkama;
npu cMbpm Ha ¢usudecko auue mumyasp, kakmo u npu
nocmaBsHemMo My NOg NbAHO UAU 02paHU4EeHO 3anpeuleHue
om MoMeHmMa Ha nucMeHomo yBegomsaBaHe Ha 6aHkama 3a
me3u pakmu;

npu npekpamsiBaHe, 0bsB8sBaHe B HenaameskocnocobHocm
u omkpuBaHe Ha npousBogcmBo no HechbcmMosimeAHocm
uau npu AukBugauus Ha mumyasp lopuguyecko Auue, pecn.
3aAuYaBaHe Ha mumyAap egHoAudeH mbp2oBeu.

Mpu omnpaBsHe/noayyaBaHe Ha  npegusBecmue 3a
npekpamsBaHe Ha gozoBopa 3a barkoBa kapma HesaBucumo
om ocHoBaHuemo 3a moBa 6ankama geakmuBupa
u3gageHama/ume kbm cmemkama 6ankoBa/u kapma/u, a
mumyaspsm ce 3agbakaBa ga nozacaBa B cpok Bcuuku
3agbakeHus,  npousmudawlu  om  u3noA3BaHemo  Ha
6aHkoBume kapmu, usgageHu kom cmemkama.

HesaBucumo om ocHoBaHuemo 3a npekpamsiBaHemo,
cvemkama, kbm kosmo ca u3gageHu gebumHu kapmu,
moke ga boge 3akpuma muHumym 30 (mpugecem) gHuU
cAeg  gamama Ha nogaBate/noayyaBaHe  Ha
npegu3sBecmusima, nocodeHu B mo3u pasgen, B cayyal ve
mumyaspam e 3asBua 3akpuBaHe Ha cvemkama.

O6wu NPUHUUNU U HayuHU 3a u3noAsBaHe Ha
6arkoBa kapma

C Bcuuku BugoBe 6arkoBu kapmu, uzgaBaru om 6aHkama,
Moam ga 6bgam u3BopwiBaHu cregHUMe onepauuu Ha
mepumopusima Ha Penybauka Bbazapust u B uyk6buHa:
mezAeHe Ha napu B bpol upe3 mepmuHaAHu ycmpotcmBa
ATM,  obo3HaveHu ¢  mbpeoBckama mapka Ha
cbomBemHama kapmoBa opzaHu3sauus;

Be3HaAuIHO NAaWiaHe Ha cmoku U ycayau u noaydaBaHe Ha
napu B bpot upe3 mepmuHaaHu ycmpoucmBa MOC B obekmu,
obo3HayeHu ¢ mubpeoBckama Mapka Ha cbomBemHama
kapmoBa opzaHuzauus;

Be3HaAuYHO nAawaHe Ha cmoku U ycAyeu upes BupmyaaHu
NMOC mepmMuHaaHU ycmpotcmBa npe3 uHmepHem catimoBe
cbc cbomBemHume 0603HaueHus;

Be3HaAUYHO NAAWa@He Ha YCAyeu 4pe3  MepMUHaAHU
ycmpotcmBa ATM (camo Ha mepumopusima Ha Penybauka
boAzapus);

cnpaBoyHu U gpyau nAamexkHU U HenaameskHu onepauuu;
BoacmaHoBsBaHe Ha cpegecmBa (refund) uau noayvaBaHe Ha
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2.1,

2.2

23.

24.

241,

242,

25.

cpegcmBa no Homep Ha kapma (original credit).
Kapmogbprkameasm  u3BbpwiBa onepauuu ¢ baxkoBama
kapma, kamo:

npu u3snoa3Bave Ha OaHkoBa kapma Ha mepmuHaAHU
ycmpoucmBa  ATM  kapmogbpkameasm  Hapekga
u3bpaHama onepauus upe3 BoBekgare Ha MIAH;

npu usnonsBave Ha 6ankoBa kapma Ha mepmuHanHuU
ycmpotcmBa MOC kapmogbpkameasm npegcmaBs npu
nouckBane gokymeHm 3a camoaudHocm U Hapexga
onepauusima upe3 BbBekgaHe Ha MUH u/uau noaazaHe Ha
nognuc Bopxy omneyamanama pasnucka;

NpU NAaWaHus 4ype3 BupmyaaHUu mepmMuHaAHU ycmpoucmBa
NOC kapmogbpkameasm u3noa3Ba u nocaegHume mpu
uudpu (m. Hap. CVC2 kog/CVV kog), usnucaHu c HakaoHeH
wpudm Bopxy xapmuerama uBuua Ha 2bpba Ha kapmama.
Ako nnamexHama onepauus e UHUUUUpaHa Ype3 BupmyaneH
MOC mepmuHaa, noasBaut ,3-D Secure” npomokoa, cbuiama
cnegBa ga Bvge nomBbpgeHa om kapmogbpxkameas ypes
BvBeskgare Ha Cekpemer kog;

npu naaware c beskoHmakmHa naamekHa kapma Ha
mepMuHaAHo  ycmpotdcmBo B mmbpaoBcku  obekm,
nokaausupaH B cmpaHama uau B uykbuHa, naawaHemo
MoxXe ga 6bge HapegeHo 6eskoHmakmHo kamo kapmama

ce gobaukaBa go uemawomo ycmpolcmBo Ha
MepMUHaAa.
Kozamo  6e3koHmakmHomo  naawaHe e go

0gobpeHume om kapmoBama opeaHu3sauus AUMUMU
B cmpaHama, nAawaHemo ce u3BbpwBa 6e3
BvBekgare Ha [MWH-kog, kamo moke ga 6bge
usnbAHeHo B peskum off-line.
Mpu onum 3a u3BbpwBaHe Ha 6eskoHmakmHa
nAamekHa onepauus, 4usmo CmMoUHOCM e Hag
onpegeAeHus 3a cbomBemHama gbpxkaBa Aumum,
NOC — mepmuHaaHomo ycmpotcmBo moke ga
usucka uype3 Hagnuc Ha ekpaHa usBvpwBaHe Ha
koHmakmHa naameXHa onepauus upes
obpabomBaHe Ha gaHHUmMe om yuna Ha kapamama
UAU Ha gaHHUMe Om MazHUMHama AeHma Ha
kapmama, uau ga no3Boau usBvpwBaHe Ha
6eskoHmakmHa naamexkHa onepauus, HO C
BoBekgare Ha MWH-kog, kosmo ga ce usnbaHu B
pekum online.
Kapmama gaBa npaBo Ha kapmogbpkamens ga st usnoasBa
3a u3BopwiBaHe Ha naameXHu onepauuu B cmpaHama u B
yyskbuHa, kakmo B pexkum on-line, maka u B pexkum off-line.
C noaaeaHe Ha nognuca cu ufuau BuBexkgane Ha
uHpopmauusima, nocodeHa B npegxogHama movka,
kapmogbprkameasm ce cberacsBa ¢ BepHocmma  Ha
cymama.
Auuama, npuemauiu naauiaHus ¢ bankoBama kapma, umam
npaBomo ga uckam aBmopusauus Ha nAawaHemo c
6aHkoBama kapma, npu koemo ce 6aokupam cpegcmBa om
pa3noAazaemMama HaAU4HOCM.
Bceku gonbAHUmeneH kapmogbpskamea uma npaBo Ha
gocmbn go UeAUs pa3Mep Ha pasnoAazaemMama HaAuYHoCM,
koumo gocmbn ce koHmpoAupa om  MUMyAsps upe3
onepamuBHuUmMe Aumumu. 113gaBaHemo, u3snoasBaHemo,
onepauuume C gonbAHUMeAHUme 6ankoBu kapmu u
Bo3HukBawume BoB Bpwska ¢ moBa 3agbakeHus, kakmo u
AuxBume, Heycmoukume, obe3wlemenusima, makcume,
komucuoHume u pasHockume ca 3a cMemka Ha MuMyASps.
V3non3BaHemo Ha barkoBama kapma ce u3BupuiBa cbaaacHo
getcmBawomo 3akoHogamencmBo Ha Penybauka bbazapus,
HopMume Ha cbomBemHama kapmoBa opeaHu3auus, Yusmo
mbp2oBcka Mapka e nocoyeHa Bbpxy 6ankoBama kapma,
Hacmosiwume O6uiu ycaoBusi, gozoBopa 3a 6aHkoBa kapma u
mapudama Ha baHkama.
bankama cu 3ana3Ba npaBomo ga paswupsBa uau cmecHsBa
BugoBeme onepauuu, koumo kapmogbpkameasm uma
BoamorkHocm ga u3BbpwBa upe3 kapmama, uHdopmauus 3a
koemo Moxke ga ce npegocmaBs B 6aHkoBume Aokauuu uau
Ha UHMepHem cmpaHuuama Ha 6arkama.
B cayyal, ye kapmogbpkameasm 3abpaBu cBos TMVH, no
HezoBo nucmeHo uckaHe baHkama ocuzypsiBa usgaBaremo Ha
HoB MMH, kotmo npegocmaBs AuuHo Ha kapmogbpkamens.

10.

10.1.

10.2.

10.3.

104.

10.5.

10.6.

10.7.

10.8.

10.9.

Mpu noayyaBaHe Ha eeHepupaH HoB TMWH, 3asBeH om
kapmogbpkamens kbm cbuiecmByBawa akmuBHa kapma,
kapmogbpkameasm e  3agbakeH  ga  akmyaausupa
uHdopmauusma 3a MH koga Bvpxy yuna Ha kapmama.
AkmyanusupaHe Ha [1H-a B yuna Ha kapmama moxke ga ce
usBopwu camo Ha bGankomam, koimo e uacm om
cucmemama Ha kapmoB onepamop , BOPUKA" AA,
ABmomamuyHo ekemeceyHo nozacsBaHe Ha 3agbakeHue no
kpegumHa kapma - 3asBsBa ce npu nogaBaHe Ha uckaHe 3a
usgaBaHe Ha HoBa kpegumHa kapma uau no Beue
cbwiecmByBawia kpegumHa kapma, kamo mumyaspsm moke
ga usbepe mexkgy aBmomamuuHo nozacsiBaHe Ha MIMB u
aBmomamuuyHo nozacsBaHe Ha nNbAHO 3agbakeHue no
kpegumHa kapma. Ycayeama ce akmuBupa cyumaHo om
meceua, B koimo e nogageHo nucmeHo uckaHe 3a
akmuBupaHe u ce npekpamsaBa cyumaHo om Meceua,
caegBawl meceua, B koimo e nogageHo nucmeHo uckaHe 3a
omkas. Mpu 3asBsaBaHe Ha ycayzama, mumyaspsm caegBa ga
noco4u cBos pasnaawlameaHa cmemka, pasaudHa om cmemka
¢ kpegumHa kapma u om cmemka 3a genosumu u
cnecmsBanus, kosimo ga 6bge noa3Bana kamo usmouruk Ha
cpegcmBa  npu  dopmupaHemo  Ha  aBmomamuyHume
exkeMeceyHU onepauuu 3a nozacsiBaHe Ha 3agbakeHusma no
kpegumHama kapma. OcobeHocmu u  cneuuduku Ha
yCAyeama:

Cmemkama-usmouHuk Ha cpegcmBa u  cmemkama Ha
kpegumnama kapma, 3a kosmo e 3asBeHa ycayeama 3a
aBmomamuyHo nozacsBaHe Ha 3agbakeHue, Mozam ga bbgam
B pasauuHu Baaymu. B cayyad, ye cmemkume ca B pasaudHu
Baaymu, onepauusma 3a nozacsiBaHe Ha 3agbakeHuemo no
kpegumHa kapma ce npeBaaymupa cberacHo geticmBauwlume
kypcoBe Ha baHkama 3a geHs.

Mpu 3asBsaBaHe Ha ycayzama, mumyaspsm moke ga usbepe
MakcUMaAHa cyma 3a U3NbAHEHUE Ha oOnepauus 3a
aBmomamuuHo nozacsBaHe Ha 3agbakeHue no kpegumHa
kapma. MakcumaaHama cyma ce nocouBa BbB Baaymama Ha
cvemkama-usmouHuk  Ha  cpegcmBa. B cayyad, ue
3agbakeHuemo no kpegumHama kapma e no-20AsMo om
nocodeHama B uckaHemo MmakcumanHa cyma, ce dopmupa
onepauus 3a cyma, paBHa Ha wmakcumanHama cyma B
uckaremo.

Mpu 3asBsaBaHe Ha ycayzama, mumyaspsim moxke ga usbepe
gama Ha BaaugHocm, caeg usmuyaHemo Ha kosimo ycayzama
6uBa aBmomamuuHo npekpameHa. Ycayzama moke ga bbge
akmuBupaHa u Ge3cpoyHo, kamo B mo3u cayvau ce
geakmuBupa creg nogageHo nucmeHo uckade om cmpaHa Ha
mumyasips B opuc Ha 6aHkama.

Ako 3a egHa kpegumHa kapma u egHa cmemka-usmouHuk Ha
cpegcmBa  egHoBpemeHHo ca  akmuBru gBama Buga
aBmomamuyHo nozacsiBaHe — MIMB u nozacsBaHe Ha NbAHO
3agbAXeHuUe, Mo C npuopumem ce U3nbAHaBam onepauuu 3a
nozacsiBaHe Ha NbAHOMO 3agbAXeHUe.

He e Bb3amodkHo 3a egHa kpegumHa kapma egHoBpemeHHo ga
uma gBe uau noBeye cmMemu-usmodHUUU Ha cpegcmBa 3a
dopmupaHe Ha onepauuu 3a nozacsBaHe Ha 3agbakeHue.

EgHa cmemka-usmouHuk Ha cpegcmBa moke ga 6bge
nocodeHa 3a $opmupaHe Ha onepauuu 3a nozacsiBaHe Ha
3agbakeHus egHoBpemenHo no gBe uau noBeve kpegumHu
kapmu.

Cmemkama Ha kpegumHama kapma u cmemkama-usmouHuk
Ha cpegcmBa e 3agbakumenHo ga 6bgam C eguH U Cbul
mumyAsp.

B cayyall Ha 3asBeHo aBmomamuuHo ekemeceuHo nozacsBare
Ha 3agbakeHue no kpegumHa kapma, ako kbm gamama Ha
dopmupaHe Ha onepauusma 3a nozacsiBaHe no cmemkama-
usmouHuk Ha cpegcmBa HAMa gocmambyHa HaAU4HOCM 3a
nokpuBaHe Ha 3agbakeHuemo, onepauusma ce u3nbAHABa
CbC Cyma, paBHa Ha pasnoAazaemMama HaAUYHOCM N0
cmemkama-usmovHuk Ha cpegecmBa.

Onepauuu 3a aBmomamuyHo ekemeceyHo nozacsBaHe Ha
3agbakeHus no kpegumHu kapmu ce dopmupam Bceku
pabomeH geH om 6-mo go 15-mo uucro Bkalouumenro. B
pamkume Ha nocoyeHusm nepuog e Bb3mokHo ga ce
dopmupa noBeye om egHa onepauus 3a nozacsiBaHe Ha
3agbrkeHue  no  konkpemHa  kpegumHa  kapma  om
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npuAekawama 0 cmemka-usmouHuk Ha cpegcmBa, ako caeg
U3nbAHEHUEMO Ha NbpBama onepauus He e u3usAo nokpumo
dopmMupaHomo 3agbakeHue no kpegumHama kapma u
nocmbnam HoBu cpegcmBa no cmemkama-usmouHuk. B
CAyYal, Ye Npe3 NOCOYEHUs NEepuog HAMa HaAUYHOCM No
cmvemkama-usmoyHuk  Ha cpegcmBa  He ce  ¢dopmupa
onepauus 3a nozacsiBaHe Ha 3agbakeHuemo.

Mpouegypama 3a ¢opmMupaHe Ha onepauuu 3a
aBmomamuuHo nozacsBaHe Ha 3agbaAkeHus ce usnbAHsBa
BegHbk gHeBHo B pamkume Ha pabomHus geH — om 08:30
yaca go 17:30 vaca. Mo2acsiBatemno Ha 3agbakeHusima no
kpegumHu kapmu ce ocbwecmBsBa B pamkume Ha cbuiusim
pabomeH geH, HenocpegcmBeHo cAeg U3NbAHEHUEMO Ha
npouegypama 3a opmupaHe Ha onepauuu 3a aBmomamuyHo
nozacsBaHe Ha 3agbakeHus.

Ycayeama moke ga Bvge 3asBeHa no kpegumHu kapmu
Ha ¢usudecku u lopuguyecku auua.

3asBaBaHemo u akmuBupaHemo Ha ycayeama 3a
exemeceyHo aBmomamuuHo nozacsBaHe Ha 3agbakeHue no
kpegumHa kapma He ocBobokgaBa mumyasps om
omzoBopHocmma ga nozacsiBa popmupaHomo 3agbakeHue
no kpegumHama cu kapma cb2aacHo onucaHomo B pamkoBus
goz0Bop, ckalouen mexkgy mumyasps u 6aHkama. B cayuad, ye
He Obge dopMupaHa onepauus U 3agbAkeHuemo nNo
kpegumnama kapma He 6bge nozaceHo, nopagu BbHWHU U
HesaBucewu om 6aHkama npuyuHU, Cbwama He Hocu
omzoBopHocm.

YcroBus  3a omkpuBaHe Ha cvemka u
obcaykBaHe Ha onepauuume kom gozoBop 3a
kpegumHa kapma

bankama omkpuBa naamexkHa cmemka caeg npegocmaBsHe

Ha cAegHUMe gokyMeHmMU U UHGOpMaUUs 33 MUMYASISE:
Tumyasip — pusudecko Auue:

. Wckane 3a omkpuBare Ha cmemka no obpaseu Ha bankama;
. AUYHU gaHHU no gokymeHm 3a caMoAUYHOCM U 0bpasuu om

nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexkgam ¢ napume no cmemkama. ognucume Ha
me3u Auua mpsbBa ga ca noaokeHu B npucbcmBue Ha
ynNbAHOMOWEH 3a moBa cayskumen Ha 6ankama uau ga ca
3aBepeHu HomapuaaHo;

MbAHOMOWHO € u3puyeH mekcm 3a onpaBomowaBaHe Ha
AuUe/a ga ocbwecmBsBa/m om umemo u 3a cMemka Ha
mumyasips pasnopexgaHe ¢ napu no cMemkama. Mognucbm
Ha ynbAHOMOWwUMeAs mpsi6Ba ga 6bge  3aBepeH
HOMapuaAHO UAU ga Bbge noaoxkeH B npucbcmBue Ha Auue,
onpaBomoweHo 3a moBa om 6aHkama. HomapuaaHo
3aBepeHomo NbAHOMOWHO ce npegcmaBs B opuauHaa uau B
konue, 3aBepeHo ¢ ,BsipHO € opueuHana“.

Tumyasp — mbpzoBeu, MecmHo AUUe:

VckaHe 3a omkpuBaHe Ha cMemka no obpaseu Ha baqkama;
EguHeH ugeHmudukauuoHreH kog;

AUYHU gaHHU no gokymeHm 3a camoAu4Hocm U obpasuu
om nognucume Ha Auuama, koumo umam npaBo gda ce
pasnopeckgam ¢ napume no cmemkama. lMognucume Ha
me3u Auua mpsibBa ga ca noaoxkeHu B npucbcmBuemo Ha
onpaBomouwieH 3a moBa caykumen Ha 6ankama uAu ga ca
3aBepeHu HomapuaaHo;

MbAHOMOWHO, € u3puyeH mekcm 3a onpaBomoulaBaHe Ha
Auue/a ga ocbulecmBsBa/m om umemo u 3a cMemka Ha
mumyAsps pasnopeskgaHe ¢ napu no cmemkama. Mognucbm
Ha ynbAHOMOWUMeAs mpsi6Ba ga 6bge  3aBepeH
HOmMapuaAHo UAU ga bbge noaokeH B npucbcmBue Ha Auue,
onpaBomowieHo 3a moBa om 6aHkama. HomapuaaHo
3aBepeHomo NbAHOMOWHO ce npegcmaBs B opuauHaa uau B
konue, 3aBepeHo ¢ ,BsipHo € opuuHana“.

Tumyasp — lopuguyecko Auue, koemo He e mbpzoBeu;:
Vckare 3a omkpuBaHe Ha cmemka no obpaseu Ha baHkama;
EVK 3a pezucmpauus no bYACTAT;

3BaeyeHue om yupegumenHus akm Ha Auuemo, koemo
omkpuBa cmemkama, ¢ koemo ce ycmaHoBsBam
npaBomowusma 3a  pa3nopekgaHe ¢ HezoBomo
umywlecmBo, 3aBepeHo ¢ ,BsipHo ¢ opueuHana” om Auuama,
koumo npegcmaBasBam mumyasps;

YgocmoBepeHue 3a akmyaaHo npaBHo cbcmosiHue, ¢ koemo
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ce ygocmoBepsBam Auuama,
npegcmaBasBam mumyasps;
AUd4HU gaHHU no gokymeHm 3a camoAudHoCcM u obpasuu
om nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexgam ¢ napume no cmemkama. lMognucume Ha
me3u Auua mpsbBa ga ca noaokeHu B npucbcmBuemo Ha
onpaBomouleH 3a moBa caykumen Ha barkama uau ga ca
3aBepeHu HomapuaaHo;

MbAHOMOWHO € u3puyeH mekcm 3a onpaBomowaBaHe Ha
AuUe/a ga ocbwecmBsaBa/m om umemo u 3a cmemka Ha
mumyAsips pasnopeXgaHe ¢ napu no cmemkama. Mognucbm
Ha ynbAHOMowumeAas mpsi6Ba ga bbge  3aBepeH
HOMapuaAHO UAU ga Bbge noaokeH B npucbcmBue Ha Auue,
onpaBomoweHo 3a moBa om baHkama. HomapuaaHo
3aBepeHomo nbAHOMOWHO ce npegcmaBs B opuzuHan uau B
konue, 3aBepeHo ¢, BsipHo C opuauHaa”“.
Tumyasp  —  ¢usudecko  Auue,  koemo
npodecuoHaAHa geliHocm:

Vckare 3a omkpuBaHe Ha cmemka, no obpaseu Ha 6aHkama;
EVK no BYACTAT;

AUYHU gaHHU no gokymeHm 3a camoAuYHOCM U 0bpasuu om
nognucume Ha Auuama, koumo we umam npaBo ga ce
pasnopexgam ¢ napume no cmemkama. [ognucume Ha
mes3u Auua mpsbBa ga ca noaokeHu B npucbcmBue Ha
ynbAHOMOWEH 3a moBa caykumea Ha Baqkama uau ga ca
3aBepeHu HomapuaaHo.

MbAHOMOWHO C u3puyeH mekcm 3a onpaBomouwiaBaHe Ha
AUUe/a ga ocbwecmBsBa/m om umemo u 3a cMemka Ha
mumyAsps pasnopexgaHe ¢ napu no cMemkama. Mognucbm
Ha ynbAHOMowumeAas mpsibBa ga bbge  3aBepeH
HOMapuaAHo UAU da Bbge noroxkeH B npucbcmBue Ha Auue,
onpaBomoweHo 3a moBa om 6ankama. HomapuaAHo
3aBepeHomo NbAHOMOWHO ce npegcmaBs B opuauHaa uau B
konue, 3aBepeHo ¢, BsipHo C opueuHaa”“.

barkama uma npaBo ga usuckBa npu Heobxogumocm U no
cobcmBeHa npeuenka u gpyau gokymermu 3a omkpuBaHe

u BogeHe Ha naamekHa cmemka, 3a koemo
npegBapumearo yBegomsaBa auuemo, koemo omkpuBa
cmemkama.

/iameHeHus B npegocmaBeHume gaHHU U gokymeHmu
UMam CuAa NO OMHOWeHUe Ha 6ankama camo om
MoMeHma, B koimo ms e 6uaa nucmeHo yBegomeHa 3a
MsX om mumyAsps. Tumyaspsim e gabkeH HesabaBHo ga
yBegomu nucmeHo 6Gankama npu HacmbnBane Ha
obcmosimeacmBa,  koumo ca  om  3HayeHue  3a
ugeHmudukauusma My  kamo  mumyAasp  npu
obcaykBaHemo Ha cmemkama.

bankama obpabomBa AuyHUME gaHHU Ha MUMYASpsS Npu
cna3BaHe Ha 3akoHa 3a 3aWUMa Ha AUYHUME gaHHU U € AUUE,
3agbakeHo ga npunaza Mepkume u cnasBa 3agbakeHusma,
peaaameHmupaHu B cneuuaaHomo  3akoHogameacmBo
npomuB usnupaHemo Ha napu U 6opbama ¢ mepopusma.
Tumyaspsm e gabkeH ga npegocmaBs Bcuuku usuckyemu
gokymeHmu 3a cobcmBerama cu ugeHmudukauus.

Mpu onepauuu no Pasgen IX, m. 1, ce npuaazam
obmeHHume kypcoBe, onucanu B Pasgen Xl ,BaaymHu
kypcoBe” om Hacmosawume Obwu ycroBus.

CpokoBe 3a usnbaHeHue Ha nAamekHa onepauus c
kpegumHa kapma:

Cpokbm 33 u3NbAHEHUe Ha nAameXHa onepauus c
kpegumHa kapma e go 45 (yemupugecem U nem)
kaneHgapHU gHU, cyumaHo om gamama Ha u3BopuiBaHe Ha
onepauusima ¢ kapmama;

3aBepsBaHemo u 3agbakaBaHemo Ha cmemkama no noBog
naameXkHU onepauuu, u3BbpweHu ¢ kapmama, ce
u3nbAHsBa B geHs Ha ocuemoBogsBaHe Ha mpaH3akuusma

B barkama.

Banbop Ha 3aBepsBare

BaAbopbm Ha 3aBepsBaHe Ha cMemkama Ha mumyAsps 3a
noAyyeH kpegumet npeBog e He no-kbcHo om pabomHus
geH, B koumo cmemkama Ha bankama e 3aBepeHa cbc
cymama no nAameskHama onepauus;

baHkama ocuzypsiBa Ha pasnoaokeHue Ha MuMyAsps
noAydeHama cyma no nAamexkHama onepauusi He3abaBHo,
caeg kamo cmemkama Ha 6aHkama e 3aBepeHa cbc cymama.

koumo ynpaBasBam u

ynpakHsBa



XI. BaaymHu kypcoBe
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PasnaawaHemo mekgy usgameas Ha kapmama u
uHCMUMYyUUAMa, obcaykBawa MepMUHaAHOMO
ycmpotcmBo, no noBog usnbAHeHa naamekHa onepauus,
moke ga bbge 06pabomeHO Ha HaUUOHAaAeH CcembAMeHM
npe3 BHB uAu Ha MmekgyHapogeH cembAmeHmM — upe3
cbomBemHama kapmoBa Op2aHu3auus.
baHrkama/¢uHarcoBama UHCMUMYyUUs, obcaykBawa
mepMuHaAHomo ycmpotcmBo, Ha koemo e u3BbpuleHa
naamexkHama onepauus, onpegeas kak we 6bge u3nbAHeH
cembAMEHMbM 33 cbomBemHama naamekHa onepauus.
Mpu cembAMeHM, U3NbAHeH Ype3 BHB, barkama u3noa3Ba 3a
pasnAaliaHe HauuoHaaHama Baayma. [pu  cembAmMeHM,
u3nbAHeH Ype3 kapmoBume opzaHu3sauuu, 6aHkama u3noa3Ba
Baayma eBpo.

Mpu naamexkHu onepauuu, obpabomeHu Ype3 cembAMEHM
npe3 bHB, npeBaaymuparemo kbm cmemku Ha mumyasips B
eBpo u wamcku gonapu ce u3BbpwiBa no obmeHeH kypc
,kynyBa"“ 3a 6eskacoBu onepauuu Ha 6aHkama, nybaukyBaH Ha
calma Ha OaHkama 3a geHs Ha ocyemoBogsBaHe Ha
nAamexHama onepauusi no cMemkama Ha MUmMyAsps.

Mpu nAamexkHu onepauuu, obpabomeHu upe3 cembAMEHM
npe3 mexkgyHapogHume kapmoBu opzaHuzauuuu, 6aHkama
noaydaBa cymama Ha onepauusma B eBpo no kypc,
onpegereH om  cbomBemHama kapmoBa opzaHu3auus.
MpeBaaymupaHe kbm cvemkama Ha mumyasps  ce
usBopuwiBa:

3a cmemku B BGN — npeBaaymuparemo e om eBpo kbm reBa
no kypc ,npogaBa“ 3a beskacoBu onepauuu Ha baHkama,
nybaukyBan B caima. Ako naamexkHama onepauus e
u3BbpuleHa Ha mepumopusma Ha P bbazapus B HauuoHaAHa
Baayma, He ce u3BbpwiBa npeBarymupaHe;

3a cmemku B wamcku goaapu — uma npeBaaymupaHe Ha
Baaymama om eBpo B BGN no kypc ,npogaBa“ u om aeBa B
wamcku goaapu no kypc ,.kynyBa" 3a 6e3kacoBu onepauuu 3a
cbomBemHume Baaymu, nybaukyBaHu B caima Ha 6ankama.
C HapexgaHemo Ha onepauuu No Ha4uHUME, NOCOYEHU No-
2ope, kapmogbpxkameasm Hapekga usBbpwBaHemo Ha
npeBaanymupaHemo B gpyeu Baaymu, pasAaudyHU  om
Baaymama Ha cmemkama ga ce npaBu no HauuH, nocodeH B
npegxogHume mouku.

Pasxogu, AuxBu, makcu, komucuoHu, Heycmouku

u obeswemeHus

Pa3xogume Ha mumyasps kbmM MomMeHmMa Ha ckalouBare Ha
gozoBopa 3a kpegumHa kapma ce dopmupam om:

makca 3a usgaBaHe Ha 6aHkoBa kapma — cpbupa ce om
pa3noAnazaeMama  HaAudHoCMm  no  cvemkama  UAU
MUHUMaAHUS HecHukaem ocmambk npu HaAudue Ha makbB;
2oguwHa makca 3a obcaykBaHe Ha kpegumHa kapma.
Takcama 3a nbpBama 20guHa ce HauucasBa B nocaegHus
pabomeH geH Ha Meceua, B koumo kapmama e 6una
akmuBupaHa, a 3a Bcska cregBawla 2oguHa — B nocaegHus
pabomeH geH Ha Meceua, B koumo kapmama e 6una
usgageHa. Takcama ce cbbupa om pasnorazaemama
HaAUYHOCM UAU MUHUMaAHUS HecHwkaem ocmambk npu
Haauyue Ha makuBa, a B npomuBeH cayyat ce omyuma kamo
Hepa3peuwleH oBbpgpadm;

makca 3a yypegsBaHe Ha obe3neyeHue, Cb2AACHO
mapudama Ha barkama.

OauxBsiBaHemo Ha cpegcmBama, ycBoeHu om KpegumHust
AuMUM ype3 barkoBa kapma, ce u3BbpwBa om geHs Ha
Bo3HukBaHe Ha 3agbakeHuemo. AuxBume ca B pasmepuy,
Cb2AaCHO Mapudama Ha baHkama.

CobcmBeHume cpegcmBa no cmemkama ce oauxBsBam ¢
AuxBa 3a coomBemHus Bug Baayma, cvenacHo mapudama Ha
BaHkama, npu 6asa getcmBumeneH 6pol gHU/365 gHU.
AuxBama ce HadyucaaBa exkegHeBHO npu  Haaudue Ha
cobcmBeHu cpegcmBa u ce usnaawa no cvemkama B kpas
Ha Bcsika kaneHgapHa 20guHa, kakmo u npu 3akpuBaremo.
Bbpxy cymume, npegcmaBasBawiu HepaspeweH oBbpgpadm,
ce HauucasBa auxBa, cbernacHo mapudama Ha barkama.
Bcuuku makcu, cBop3aHu ¢ usgaBaHemo u obcaykBaHemo Ha
6aHkoBa kapma, BkaloyumeaHo nogpobHU gaHHU OMHOCHO

pasmepa Ha nbpBoHayaAHama U 2oguwHa  makca,
komucuoHume, gbakumu 3a omgeaHume BugoBe onepauuu,
kakmo u 2oguwHama cmaBka Ha npuaokumume AuxBeHu
npoueHmu, obeswemeHusma u Heycmoukume ca NocoYeHu
B Tapudama Ha 6ankama. Bcuuku pasxogu no npegxogHomo
u3peyeHue ca gbAkumu om mumyAsps Ha cMemkama.
bankama MmoXe, npu Haaudue Ha onpegeaeHu ycaoBus,
omHocumu kbm Tumyasipsi, BpeMeHHO UAU NOCMOSHHO ga My
npegocmaBs npedepeHuuarHu ycaoBus, uspassBawu ce B
HaMaAsiBaHe pa3mepa uau ocBobokgaBaHe om naAawaHe Ha
makcu, npegocmaBsHe Ha gonbAHUMEAHU npogykmu U gp.
nog. [pegocmaBsHume npedepeHUUU Ca U3USAO NO
npeuenka Ha bankama u Mozam ga 6bgam npeycmanoBeru B
cAy4al, 4Ye TumyAaspsm npecmaHe ga omeoBaps Ha
ycroBusima,  BoB  Bpwska ¢ koumo  cbomBemuama
npedepeHuus My e buaa npegocmaBeHa

XIIl. YBegomsiBaHe npu yHuwlokaBaHe, u32y6BaHe,
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3.1.

kpax®oa, npomuBo3akoHHo OMHeMaHe.
baokupaHe u gebaokupaHe u3noa3BaHemo Ha

6ankoBa kapma. Mepku 3a cuzypHocm

be3 3HaueHue Ha Buga Ha usgageHama bankoBa kapma B
CAydsaume  Ha  yHuwokaBaHe,  u32ybBaHe,  kpakba,
npomuBo3akoHHO omHeMaHe no gpy2 HayuH, nognpaBsHe
UAU  u3noa3BaHe no gpy2 HenpaBomepeH HauuH Ha
6arkoBama kapma, y3HaBaHe Ha MVH om mpemo Auue,
kakmo u 3a u3BbpwBaHemo Ha onepauus ¢ 6aHkoBama
kapma, kosimo He e paspeweHa om kapmogbpkamens,
mumyAspsm u/uau kapmogbpkameasm ce 3agbakaBam ga
yBegomsaBam He3zabaBHo bankama no eguH om caegHume
HaYuHU:

AeHOHOWHO no meaedoH Ha Homepa, 0bsiBeH Ha
opuuUaAHama UHMepHem cmpaHuua Ha baHkama
www.allianz.bg .

B pabomHo Bpeme no ¢akc Ha caegHus Homep: 02/9215

505, uau

B pabomHo Bpeme Ha
cards@bank.allianz.bg

Ako yBegomaeHuemo e u3BbpweHo upe3 komyHukauuoHHO
cpegcmBo, HegaBawio Bwv3mokHocm 3a  cnasBaHe Ha
nucMeHa dopma, MUMyAspsm UAU kapmogbpskameasm e
gabkeH ga 20 nomBopgu u B nucmeHa dopma B pamkume Ha
3 gHu om gamama Ha nogaBaremo my. 3a nucmeHa $popma
Cce cyuma U u3npawiaHemo Ha UMeUA, nognucaH c
kBaauduuupar erekmpoHeH nognuc (KET).

bankama 6nokupa usnoasBaHemo Ha Bcuuku BugoBe
6aHkoBu kapmu B caegHume xunomesu:

npu nouckBaHe om kapmogbpkamea uau mumyasp;

creg  mpukpamHo  nocregoBameaHo  BbBekgaHe  Ha
HeBepeH MWH;

npu 3abpaBsiHe uAu 3agbpkaHe Ha bBankoBama kapma B
mepMuHaAHo ycmpodcmBo ATM;

npu yHuwoxkaBaHe, us2ybBaHe, kpaxkba, omHemaHe no gpyz
HauuH, nognpaBsHe uau usnoa3Bare no gpye HenpaBomepeH
HayuH Ha 6aHkoBama kapma, kakmo u npu y3HaBare Ha MH
om mpemo Auue; B mo3u cayyal bankama 6aokupa
6aHkoBama kapma Ha ocHoBaHue yBegomaeHue, nogageHo
No Ha4uHUMe, onucaHu B npegxogHama mouka;

npu 3abaBa Ha nozacsBaHe Ha HepaspeweH oBbpgpadm,
npogbakuaa noBeye om 15 gHu, kakmo u BvB Bcuuku
0CMaHaAu CAyYau Ha 3abaBeHo u3nbAHeHUe Ha gbakumu
CyMU OmM MumMyAsps, npousmuyawiu om noa3BaHemo Ha
6aHkoBa kapma;

npu 3asBeHo uckare 3a omkas om noa3BaHe Ha barkoBama
kapma;

kozamo  kapmogbpkameasm  uAu  mumyAspam  He
u3nbAHsBa cBou 3agbakeHus no Hacmosiwume OBwu
ycAoBusi UAU mumyAapsim He u3nbAHsBa 3agbakeHusma cu
no gozoBopa 3a barkoBa kapma;

B gpyau cayyau, nocoyeHu B gozoBopa 3a baHkoBa kapma u B
Hacmosiuume O6buiu ycaoBus;

baHkama uma npaBo ga 6aokupa usnoasBaHemo Ha barkoBa
kapma no o6ekmuBHU npuyuHU, cBbp3aHu cbe:

cuzypHocmma Ha baHkoBama kapma;

umetA  agpec
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3.2

4.1.

4.2,

4.3.

4.4,

3.4.

CbMHeHUe 33 Hepa3peweHa ynompeba Ha baHkoBama kapma;
ynompeba Ha 6ankoBama kapma ¢ uea usmama;

3Ha4UMEAHO HapacHaA puck mumyaspsm ga He e B
CbCMosiHUE ga u3nbAHU cBoe 3agbakerue kom baHkama

33 nAawlaHe, cBop3aHo ¢ usnoasBaremo Ha 6GakoBa
kapma.

bankama 6aokupa u3snoasBaHemo Ha Bcuuku 6ankoBu
kapmu, u3gageHu kbm egHa cmemka, u B caysaume Ha
BnokupaHe Ha cmemkama:

npu 6aokupaHe Ha nAamexkHama cmvemka no pasnopekgaHe
Ha koMnemeHmMeH opeaH;

no uckaHe Ha mumyasps - npu u3ybBaHe uAu
npomuBo3akoHHO ~ omHemaHe Ha  gokymeHm  3a
CamMOAUYHOCM UAU gpyau obcmosimeacmBa, cb3gaBawiu
puck om HenpaBomepeH gocmbn go cpegcmBama no
naamexHama cmemka;

no uckaHe Ha HacAegHUUUME NPU CMbpM Ha MUMyAspst (3a
dusuyecku auua);

B cayual Ha ycmaHoBeHa uau BeposmHa 3noynompeba u/uau
ocbwecmBeH gocmbn  go  cvemkama om  mpemo
HeonpaBoMoWwleHo AUUE;

no HapexkgaHe Ha mumMyAsps.

Mpu nouckBaHe om cmpaHa Ha kapmogbpkamen uAu Ha
mumyasps barkama 6aokupa 6arkoBama kapma B cpok go
5 (nem) yaca creg noayyaBaHe Ha yBegomaeHuemo, kozamo
ms ce u3noA3Ba 3a onepauuu B peckum on-line. 3a onepauuu
B pexkum off-line 6ankoBama kapma ce 6aokupa B cpok om 8
(ocem) gHu caeg noayyaBare Ha yBegomaeHuemo, gopu u
kapmogbpkameasm ga e gelicmBaA yMUWAEHO UAU Npu
nposiBeHa 2pyba HebpexkHocm.

bankama 06sBsBa baHkoBama kapma 3a HeBaaugHa npeg
cucmemHus kapmoB onepamop B cayyal Ha 3abpaBeHa
uau  3agbpxkaHa 6ankoBa kapma om  mepmuHaAHO
ycmpodcmBo  ATM B uykbuHa, no uckaHe Ha
kapmogbpkamen uau Ha mumyasps, kakmo u npu
noBpexkgare uau yHuwokaBaHe Ha baHkoBama kapma.

Ako bankoBama kapma e 6aokupaHa no uckaHe Ha
kapmogbpkameast UAU Ha MUMYAspst UAU B pesyamam Ha
mpukpamHo nocregoBamenro BbBexkgaHe Ha HeBepen
NH, msa moke ga boge akmuBupaHa B cpok om 1 (eguH)
pabomeH geH creg nogaBaHe Ha NUCMEeHa MoAGa AUYHO om
kapmogbpxkameas/mumyasps. MucmeHama Moaba Moske ga
Bbge nogageHa u no umedia, nognucana c KEr.

bankama gebaokupa 6ankoBama kapma uAu s 3ameHst ¢
HoBa, creg kamo npuduHume 3a  HaokupaHemo
omnagHam.

bankama usgaBa 6ankoBu naameskHu kapmu ¢ onepamuBHu
AUMUMU, nocoderu B Mpuaokerue N2 1 kbM Hacmosiuume
06wu ycroBus. Tumyaspam moke ga noucka npomsHa Ha
onepamuBHU AUMUMU No nAamexHa kapma upe3 nogaBaHe
Ha nucMeHo uckaHe B oduc Ha bankama, a baHkama uma
npaBo ga ogobpu u npuaoku nouckaHume onepamuBHu
AUMUMU  UAU  ga omkake npuAazaHemo um 6e3 ga
obocHoBaBa peweHuemo cu.

XIV.lMpaBa u 3agbaikeHus Ha kapmogbpkameas u

1.6.

2.1.
2.2

2.3.

MumyAaps

Kapmogbpxkameasm uma npaBo:

ga u3BbpwbBa onepauuu c baxkoBama kapma, cweracHo
Hacmoawume  Obwu  ycroBus, go  pasmepa  Ha
pa3noAazaeMama HaAUYHOCM U Cb2AaCHO ONpegeAeHume om
mumyasips onepamuBHu Aumumu no BugoBe onepauuy;

ga noayyaBa u3BreyeHus 3a u3BbpweHume c
6aHkoBama kapma onepauuu;

ga ucka gebnokupare Ha BankoBama kapma B cayqaume,
kozamo mot e nouckar moBa 6aokupaHe;

ga ocnopu u3BopuleHu onepauuu ¢ bankoBama kapma;

ga noAy4u Hacmoswume Obwiu ycaoBus npu nouckBake B
HaHkama;

ga noucka usgaBate Ha HoB MIH-kog.

Tumyaspsim uma npaBo:

ga ce uHdpopmupa 3a gBukeHuemo no cMemkama;

ga nogage Bn3pakeHue 3a ycnaHoBeHa om Hez0 2petuka uau
HepegoBHocm npu BogeHe Ha cmemkama om baHkama;

ga noucka baokupaHe/gebnrokupaHe Ha 6aHkoBa kapma,
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u3gageHa kbm HezoBama cmemka;

ga 3asBu  gonbAHUMeAHa  baHkoBa  kapma  kbm
cpbulecmByBawla akmuBHa ocHoBHa 6arkoBa kapma;

ga 3asBu npomsiHa Ha onepamuBHUMEe AUMUMU Ha
onpegeneHa om Hezo barkoBa kapma, usgageHa kbm
HezoBama cmemka;

ga npekpamu gozoBopa 3a 6axkoBa kapma;

ga ucka npeu3sgaBaHe Ha 6aHkoBama kapma c HoBa B
cAegHume  cayvau: yBpeskgaHe Ha MazHUMHama

AeHMa Ha baHkoBama kapma (HagpackBaHe uau
gemazHemusupaHe), baokupaHe yuna Ha 6aHkoBama

kapma, MexaHuuHa noBpega Ha 6aHkoBama kapma
(cuynBaHe uau  npobuBaHe), useybBaHe uAu
npomuBo3akoHHo omHemaHe Ha baHkoBama kapma,

uszybeH uau 3abpaBer MVIH. B onucaHume cayyau
HoBama barkoBa kapma u MMH ce noayyaBam Au4HO

om kapmogbpkamens B barkama B cpok om cegem

gHU oM gamama Ha nogaBaHe Ha uckaHemo;

ga 3asBu akmuBupaHe Ha uau omkas om ycayeama

33 aBmomamuuHo ekemeceuHo nozacsBaHe Ha
3agbAkeHue no kpegumHa kapma.

Kapmogbpkameasm ce 3agbakaBa:

npu noAyyaBare Ha bankoBama kapma ga npoBepu
HOMepa, omneyamaH Ha AuueBama cmpaHa u npu
HecbomBemcmBue ¢ Homepa, nocoueH B nauka ¢

MNH ga omkake npuemaHemo Ha 6GankoBama
kapma;

ga u3noa3Ba 6GankoBama kapma camo Au4HO U ga A
cbxpaHsBa HagaekHo, kamo s nasu om  u3zy6BaHe,
yHuUwoxaBaHe (gemazHemu3upate, cuynBate, HagpackBaHe
C ocmpu npegMemu U gpyau, npaBewu s HezogHa 3a
ynompeba) u ga npegnpuema BcskakBu mepku 3a 3awuma
Ha bankoBama kapma om HenpaBomepHu geticmBus Ha
mpemu Auua (Hanp. konupaHe Ha UHpOpMauusmMa,
3anucaHa Bopxy 6aHkoBama kapma) ¢ epwkama Ha gobbp
CMONaHUH;

ga nasu B matHa cBos TMWH, kamo Bsema Bcuuku
Heobxogumu Mepku cpewly y3HaBaHemo My om mpemu
AUUg;

ga He 3anucBa cBos TWH no Ha4yuH, koimo gaBa
Bo3amokHocm 3a y3HaBaHemo My om gpy20 Auue,
Bkalowumearo Bbpxy baHkoBama kapma uau Bbpxy
gpyea Bew, kosmo Hocu/cbxpaHsBa 3aegHo C
6aHkoBama kapma;

npu besHaAudHO NAawaHe ¢ 6GaHkoBama kapma ga ce
AeumumMupa npeg mbpzoBeua upes BbuBekgaHe Ha
Baauger CK uau IM1H, ako mbpeoBeubm/ycmpotcmBomo
usuckBam moBa;

npu  u3BbpwBaHe Ha onepauuu  Ype3  MEpPMUHaAHU
ycmpotcmBa MOC ga ce Aecumumupa npeg mbpzoBeua npu
nouckBaHe om Hez08a cmpaHa;

npu u3BbpwBaHe Ha onepauuu Ype3  MEPMUHAAHU
ycmpoucmBa ATM ga ce Aezumumupa upe3 BoBexkgaHe Ha
MAH;

npu nogageHo Bu3pakeHue ga npegocmaBu B 6GaHkama B8
mpugHeBeH cpok Bcuyku gokymenmu, koumo npumeskaBa,
cBop3aHu c onepauusma;

ga BopHe 6ankoBama kapma npu noayyaBare Ha
npeusgageHa, nogHoBeHa 6GankoBa kapma uAu npu
npekpamsBare Ha gozoBopa 3a 6ankoBa kapma; B cayyal Ha
HeBpbwaHe Ha  GaHkoBama kapma ga  3anaamu
cbomBemHama makca, cberacHo mapudama Ha bBankama;
Pa3nopegbume Ha npegxogHomo u3speyeHue He Bakam B
cAydaume Ha omkpagHama/us2ybera kapma, kakmo u 3a
3agbpikaHa Ha ATM baHkoBa kapma;

ga cbobulaBa Ha 6aHkama 3a npomeHu B nocmosiHHUS Ccu
agpec UAU gaHHume 3a koHmakm, nocoyeHu om He2o, B cpok
He no-kbcHo om 7 (cegem) gHU oM npoMsiHama;

ga caegu u3BaeyeHusima 3a u3BbpweHume ¢ H6ankoBama
kapma onepauuu; B cAyyall Ha CbMHeHUe OMHOCHO Hakos
om onepauuume HesabaBHo ga yBegomu baHkama;

ga ce 3ano3Hae u cnasBa Hacmosawume 06wl ycaoBus.

npu noAyyaBare Ha 3asBen HoB MH kom cbwecmByBawa
kapma ga akmyaausupa uH$opmauusima 3a HoBusi UH
Bopxy yuna Ha kapmama, cbeaacHo pasnopegbume Ha pasgea
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IX OBwu npuHUUNU U Ha4uHU Ha u3noa3BaHe Ha BankoBa
kapma. B npomuBeH cay4al, kapmama e Heusnoa3Baema 3a
u3BopwiBare Ha naamexkHu onepauuu om muna ,nAawlaHe
npu mbpzoBeu”, B yuimo mbpzoBcku obekm e uHcmanupan
NOC-mepmuHan, kolimo e ¢ mexHoAoz2us 3a obpabomBaHe Ha
yun kapmu.

Tumyasipsm ce 3agbakaBa:

ga 3ano3Hae Bceku eguH om kapmogbpkameaume ¢
npaBama u 3agbakeHusima My, cBbp3aHu ¢ noa3BaHemo Ha
bankoBama kapma u npousmuyawu om me3u Obwu
ycaoBust u om gozoBopa 3a 6aHkoBa kapma;

ga nozacsBa B cpok Bcuuku 3agbakerus, npousmuyawu om
usnoasBaHemo Ha barkoBama/me kapma/u, usgageHa/u no
He20Bo uckaHe, BkalovumeaHo 3agbakeHusima, Bb3HukHau
creg BrokupaHe uau geakmuBupare Ha kapma/u, kozamo
kapmogbpkamenss e npegocmaBun  gaHHUMe  Ha
cbwama/ume kapma/u Ha mbpzoBeu, koimo pasnoaaza ¢
mexHuyeckama Bwb3moxkHocm ga  uHuUuuupa nAameXkHU
onepauuu om umemo Ha kapmogbpxkamens 6e3 ga usnpauwia
uckaHe 3a aBmopusauus kbm 6HaHkama-usgamen Ha
kapmama;

Aa ocuzypsiBa HaaudHocm no cvemkama 3a u3BbpuwiBaHe Ha
nAameskHU onepauuu ¢ usgageHama/ume kbm cmemkama
kapma / u. Cmemkama moke ga 6bge 3agbakeHa u Hag
pasnonazaemama HaauyHocm  npu  u3BbpwBaHe Ha
naameXHu onepauuu ¢ kapmu B pexkum off-line ufuau 3a
cbbupaHe Ha gbakumu makcu u komucuoHHu. B cayyad, ye
6bgam  u3BbpweHu  naamekHU  onepauuu  Hag
pasnoAazaeMama HaAUYHOCM UAU Ms Bbge HagBuwieHa no
gpy2 HauuH BbuB Bpwska ¢ usnoa3BaHemo Ha kapmama,
HagBuweHuemo ce opopms kamo HepaspeweH oBbpgpadm.
TumyAsipsm e gabXeH ga nozacu Cymama Ha HepaspeleHust
oBbpgpadm HezabaBHo caeg y3HaBare 3a npeBuweHuemo. B
cAyqaume, kozamo npeBuwieruemo e B pesyamam HapegeHu
naamekHu onepauuu ¢ kapma, usgageHa Ha umMemo Ha
Tumyasipsi, ce ciuma ye TumyAspsim e y3HaA om MOMeHmMa
Ha u3BbpwBaHe Ha naamekHama onepauus. bankama
yBegomsBa Tumyasps 3a npeBuweHuemo ¢ MecevHo
usBaeveHue, kozamo npeBuweHuemo e u3BbpweHo C
naamekHa onepauus ¢ kpegumHa kapma uAu  upe3
usBaeyeHue 3a gBukeHuemo no cmemkama, kozamo
npeBuweruemo e u3BopweHo ¢ gebumHa kapma.

B cayyal Ha HeBpbwaHe Ha kapmama om cmpaHa Ha
kapmogbpskamea, ga 3anaamu  cbomBemHama makca,
Cb2AaCHO Mapudama Ha baHkama;

ga yBegomsBa barkama 3a npomeHu B nocmosiHHUS cu agpec
UAU CegaAuwe, UAU agpec Ha ynpaBaeHue, uau agpec 3a
kopecnoHgeHuus, uAu gaHHUmMe 3a koHmakm, nocoyeHu om
He20, B cpok He no-kbcHo om 7 (cegem) gHU 0om NpoMsaHama;
ga yBegomsBa barkama npu npomsHa B gpyeume gaHHU,
NOCOYEHU OM Hez0;

¢ nognucBaHe Ha gozoBopa 3a barkoBa kapma mumyasipsm
geknaapupa, 4e usinama uHdopmauus, kosmo e npegocmaBua
Ha bankama e BspHa, kakmo u ue He e ykpua dakmu u
obcmosmeacmBa  om  cbwecmBeHo  3HadeHue  3a
u3BvpwiBaremo Ha npeuerka om cmpaHa Ha 6aHkama 3a
ckalouBaHe Ha goz0Bopa 3a 6aHkoBa kapma, 3a Hez0Bama
kpegumocnocobHocm UAU 3a HavuHa Ha obe3nevaBaHe Ha
B3emaHusima.

Tumyasipsm ce 3agbakaBa ga cnasBa u Bcuvku gpyeu cBou
3agbakeHus, koumo npousmuyam om me3su O6uiu ycaoBus,
om gozoBopa 3a 6ankoBa kapma, om 3akoHa uau om
usuckBarusma Ha gobpocnBecmHocmma.

MpaBa u 3agbakeHus Ha 6aHkama

baxkama uma npaBo:

ga cbbupa om cmemkama cymu 3a AuxBu, Heycmouku,
obeswemeHus, makcu, komucuoHu U pasHocku 3a
usBopweHume ¢ 6ankoBama kapma onepauuu, cb2aacHo
mapudama;

B cAyyal Ha HegocmambyHa HaAuYHoCM no cMemkama u
Npu Npocpoyue, Ha koemo U ga e 3agbakeHue caykebHo ga
ygbpXa cymu om gpyau naamekHu cmemku Ha mumyasps,
omkpumu B 6aHkama, kbm koumo He ca u3gageHu
kpegumHu kapmu;
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ga npegocmaBs Ha bBopuka AA, Visa u Mastercard
uHdopMauUs 3a CbcMosiHUEMO Ha cMemkama U AuMumume
no usgageHama/ume kbm cmemkama 6aHkoBa/u kapma/u;
ga npexBopau B3emaHusma cu no gozoBopa 3a 6aHkoBa
kapma (Bka. 2aaBHuua, auxBu, Heycmouku, obe3uiemeHus,
makcu, komucuoHu u pasHocku) Ha Bcako mpemo Auue npu
cnasBane Ha usuckBaHusima Ha geticmBauiomo Hbazapcko
3akoHogameacmBo;

ga omkasBa uckaHus 3a aBmopusauus npu HagBuwaBaHe Ha
pasnoAazaeMama HaAUYHOCM U/UAU Ha onepamuBHume
AUMUMU npu HecnasBaHe usuckBaHusma 3a paboma c
6aHkoBa kapma, usmuyaHe Ha cpoka Ha BaaugHocm, kakmo u
Npu gpyau HechomBemcmBus;

npu HaAudue Ha obekmuBHU npuyuHu (Hanpumep npu
BkalouBane Ha  bankoBama kapma B cnucvk ¢
komMnpoMemupaHu nAameXHU UHCMPYMEHMU, NOAYYEH OM
kapmoBa opzaHu3auusi UAU HaAUYUe Ha gaHHU 3a u3noa3Bae
Ha baHkoBama kapma Ha ycmpotcmBa, 3a koumo baxkama
uma uHdopmauus, de ca buau obekm Ha MaHUNyAUpaHe; npu
HaAuyue Ha mexHuyecku npobaem omHocHo 6ankoBama
kapma; npu npegcpouHo MmacoBo npeusgaBaHe nopagu
npemuHaBate koM HoB cmaHgapm) ga npeusgage kapmama,
kamo cbomBemHo yBegomu kapmogbpkamens;

NpuU pe2ucmpupaHu CbMHUMEAHU onepauuu baxkama uma
npaBo ga npoBege usinocmHa npoBepka Ha onepauuume,
u3BopweHu ¢ baHkoBa kapma u no cmemkama u ga usuckBa
cbgeticmBue om cmpaHa Ha mumyasipsi/kapmogbpkamens.
baHkama ce 3agbakaBa:

ga ocvuemoBogsBa exkegHeBHO noAyyeHama uHdopmauus 3a
u3BbpuieHu onepauuu no cMemkama B xpoHoAo2u4eH peg;
ga npegocmaBs meceuHo u3BreveHue 3a gBukeHue no
cmemka ¢ kpegumHa kapma Ha mumyasips 3a ocHoBHama
kpegumHa kapma u MeceuHo u3BaeueHue 3a kapma Ha
kapmogbpkameast go 5-mo yucAo Ha Meceua, caegBawy
Meceua, 3a kolimo e usBaeyeHuemo;

npu nouckBaHe ga ocuzypsiBa Bh3moxkHocm 3a npoBepka Ha
onepauuume 3a onpegeaeH nepuog om Bpeme, usBbpweHu
6aHkoBa kapma.

ga ocuzypu 2eHepupaHemo Ha HoB MWH , kakmo usiaocmHo
npeusgaBaHe Ha kapma BegHo ¢ HoB MWH, npu nocmbnuAo
nucmeHo uckaHe om cmpaHa Ha kapmogbprkamens.
baHkama ce 3agbakaBa ga cnasBa u Bcuuku gpyeu cBou
3agbakeHus, koumo npousmuyam om me3su O6wiu ycaoBus,
om gozoBopa 3a 6aHkoBa kapma u om 3akoHa.

XVI.06e3neyeHust

1.

3a obe3neyaBaHe Ha 3agbakeHus no omnycHam kpegumeH
AUMUM,  Npou3MuYawlu om u3noA3BaHemo Ha 6aHkoBa
kapma (Bka. 3a 2aaBHuua, AuxBa, Heycmouku, obe3uwiemeHus,
komucuoHu, makcu u pasHocku) mumyaspsm npegocmaBs
Ha 6aHkama obe3neyerue no Bug u B pasmep, onpegeneHu B
goz0Bopa 3a 6arkoBa kapma.

CbanacHo npaBunama Ha 6aHkama Bugbm Ha 3asBeHama
6aHkoBa kapma — covc uau 6e3 kpegumeH Aumum, onpegeas
U Heobxogumocmma om npegocmaBsHe Ha obe3neyeHue.
bankama uma npaBo ga noucka om mumyasps
npegocmaBsHemo Ha HoBo/gonbAHUMEAHO 0be3neyeHue
npu HebaazonpusmHa npoMsHa BvB duHaHcoBomo my
nonokeHue (koemo ce onpegeas no npeueHka Ha
6aHkama), npu npomsHa Ha  ukoHomuueckama
koHlonkmypa U u3meHeHus Ha cmolUHocmmMa Ha
umywecmBomo, npegocmaBeHo 3a obe3nedyeHue U Ha
Bo3mokHocmume 3a HezoBama nasapHa peaausauus UAu

B cayyal, uye BbsHukHam gpyeu obcmosimeacmBa,
cb3gaBawu uau noBuwaBawu pucka 3a bankama om
HeBb3mMoXHOCM 3a peaAusauus Ha obesneuyeHuemo.
Bugbm u pa3mepbm Ha HoBomo/gonbAHUMEAHOMO
obe3neyeHue ce onpegeas om baHkama c o2aeg Ha
Bo3HukHaaus puck u pegoBHocmma Ha uzgbakaBaHemo
0M cMpaHa Ha MuUMyAsps.

MpegocmaBeHume B noasa Ha baHkama obe3neyeHus ce
ocBobokgaBam caeg okoHuameAHo U NbAHO nozacsBaHe
Ha Bcuuku 3agbakeHus Ha mumyasps no gozoBopa 3a
6aHkoBa kapma, a npegu moBa — camo B cayyal ye mou
npegocmaBu gpyz0 npuemauBo 3a 6arkama obesneuyeHue.
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B cAyyall ye npu npegocmaBsiHe Ha 0be3neyeHUeMo ¢ o2neg
Ha ecmecmBomo u Buga my ce gbakam HomapuaAHu
makcu u kozamo 3a peaausauust Ha obesneyeHuemo e
Heobxogumo u3BopwBaHemo Ha npouecyaAHu gedicmBus,
Bcudku pasxogu u makcu no noBog u BoB Bpb3ka ¢ mesu
getcmBus ca 3a cMemka Ha mumyasaps. Pasmepbm Ha
pasxogume u makcume e He no-MaAbk om MUHUMaAHO
ycmaHoBeHume pa3mepu, gbAkumu 3a cbomBemHume
getcmBus, B npuaockumume mapudu u akmoBe (B
cayvaume,  kozamo  cbwiecmByBam  makuBa)  Ha
cbomBemHumMe opaaHu U AuUa.

Tumyaspsm omeoBaps ¢ usaomo cu umywlecmBo 3a
HeusnbAHeHUe Ha 3agbakeHusma cu no gozoBopa 3a
6aHkoBa kapma U 3a nbAHUS pa3Mep Ha Wemume,
NPUYUHEHU Ha BaHkama om HeusnbAHEHUEMO UAU OmM
npegocmaBsaHe Ha  HeBepHu  gokymeHmu  u/uAu
uHpopmauus npu ckalouBaHe Ha gozoBopa 3a bankoBa
kapma u npe3 cpoka Ha geticmBuemo my.

3acmpaxoBku u npuBuaezuu
baHkama uma npaBo no cBos npeuerka ga ckalouBa 3a cBos
cvemka u B noaza Ha kapmogbpkameaume 3acmpaxoBku
npu 3acmpaxoBamen cpewly puckoBe, npu nokpumus u 3a
cpok ususao no cBost npeuenka.
3a  npegocmaBeHomo  3acmpaxoBameAaHo  nokpumue
Barkama cHabgsaBa kapmogbpkamens cbc cepmudukam 3a
ckaloyeHama 3acmpaxoBka.
bankama uma npaBo no cBos npeueHrka ga npegocmaBs uau
ga gozoBopsi ¢ mpemu Auua (mbpeoBuu, gocmaBuuuu)
npegocmaBsaHemo Ha npuBuaezuu (omcmbnku, 6oHycu U gp.
NogobHU) B noA3a Ha mumyasps.
Haauyuemo Ha 3acmpaxoBka uau Ha npuBuaezuu 3aBucu om
mbp2oBckama noaumuka Ha 6ankama u om Buga Ha
BankoBama kapma, kpegumHus Aumum, cmamyca Ha
MumyAsps u gpyau xapakmepucmuku Ha
npaBoomHoweHUemMo UAU Ha AUUama.
MpegocmaBeHume  3acmpaxoBameaHu  nokpumusi  He
npegcmaBasBam obe3sneveHue Ha 3agbakeHus no kpegumeH
AUMUM.

OmeoBopHocmu Ha cmpaHume npu
ocnopBane Ha naameskHa onepauus, usBbpuwieHa c
kapma

OcnopBaHe Ha naamekHa onepauus nopagu moBa, ye e
HepaspewleHa UAU HEemMO4YHO U3nbAHeHa, Moxke ga bGbge
uHUUUUpaHo om kapmogbpkameAas UAU  mumyAsps, C
nogaBaHe Ha nucMeHa kanba no obpaseu Ha barkama BvB
Bceku BaHkoB oduc uau upes umels, nognucaH ¢ KEM. 3a
baHkama  Bo3HukBa  3agbakeHue ga  kopueaupa
HepaspeweHa UAU HEMOYHO U3NbAHEHA onepauus
eguHcmBeHo B cAyyal, Ye onepauusma e ocnopeHa
HesabaBHo caeg y3HaBaHemo, Ho He no-kbcHo om 13
Meceua om gamama Ha 3agbakaBare Ha cvemkama.

B caysall ye He moxke ga bbge bescnopHo ycmanoBeH
MOMeHMbM Ha y3HaBaHemo Ha mBbpgaHama HepaspewleHa
UAU HEMOYHO U3NbAHeHa onepauus ¢ baHkoBama kapma,
npuema ce, ye >arbonogameAsim e y3HaA 3a Hest Hal-kbCHO
koM MomeHma Ha noAyyaBaHe Ha cbomBemHomo
u3BaeyeHue, cbgbpkawlo UHPOPMAUUS 33 Hesl, NO HayuHa,
ye0BopeH B gozoBopa 3a baHkoBa kapma.
Kapmogbpxkameasm/mumyaspsm uma npaBo ga ocnopu
nAamekHa  onepauus N0 NPUYUHU,  Pa3AUYHU  Om
nocodeHume B mouka 1 om Hacmoswius pasgea, kamo
nogage nucmeHa kaaba no obpaseu Ha bankama BuB Beeku
6aHkoB oduc uau s usnpamu ype3 umela, nognucaH ¢ KEM,
noco4Batku koHkpemHama npuyuHa 3a ocnopBaHemo. B
me3u cAyvau bankama npuaaza cpokoBeme u npaBurama Ha
cbomBem+ama kapmoBa opzaHu3auus.

Mpu ocnopBaHe Ha naamekHU onepauuu, 6bankama
usBopwBa npoBepka omHocHo aBmeHmuyHocmMmMa Ha
ocnopeHama  onepauus, MOYHOMO U  pe2ucmpupaHe,
ocyemoBogsBate U gaau e 3acezHama om mexHudecka
noBpega.  XKaabonogameasm  npuema ga  oka3Ba
cbgelicmBue Ha bankama 3a ocbwecmBaBaHe Ha

10.

1.

..

1.2

1.3.

114

11.5.

npoBepkama no npegxogHomo u3peyeHue.

baHkama yBegomsBa kanbonogamens 3a cpoka, B koumo
wie noaydu omeoBop, B cayyaume, kozamo e Heobxogumo
cbbupaHemo Ha uHdopmauus om gpyau barku, kapmoBu
onepamopu, gpyeu Mpemu AUUa, 3aN04YHAAO HakasameAHo
npou3BogcmBo no paszaekgaHus caydal uau BbamokHocm
ga bvge UHUUuupaHa npouegypa ,OcnopBaHo naaulaHe”
kom cbomBemtama kapmoBa opaaHuzauus.

B cayuau, ye BoB Bpbska c nogageHa skanba e BbamokHo
uHUUUUpaHe Ha npouegypa ,0OcnopBaHo nAawaHe” kbm
kapmoBa opzaHusauus, skarbonogameasm gaBa nucmeHo
Cb2Aacue 3a HelUHomo 3anouBate, kamo ce 3agbakaBa ga

ocuzypu Heobxogumume gokasameacmBa. Kozamo e
uHUUUUpaHa npouegypa ,0OcnopBaHo nAawaHe”  kom
kapmoBa opeaHusauus, bankama He e gabkHa ga

Bo3cmaHoBu cpegcmBama no cvemkama Ha mumyasps, go
okoHyameaHo npukalouBaHe Ha npouegypama.
baHkama uHpopmupa karbonogamens 3a pa3Bumuemo Ha
npouegypama ,OcnopBaHo naaware”, kamo 20 ocBegomsBa
3a Beceku eman Ha usnbAHeHUe Ha Npouegypama, Cb2AacHO
cpokoBeme, onpegeaeHu om cbomBemuama kapmoBa
opeaHu3auus, kakmo u 3a kpatHus pesyamam.
Mpu nucveHo uckaHe U cberacue Om  CmpaHa Ha
anbonogamens, barkama moke ga 3anouHe apbumpaxkHa
npouegypa npeg apbumpakHume komumemu  Ha
cbomBemHama kapmoBa opeaHuzauus. Bcuduku goakumu
BvB Bpbska ¢ npouegypama makcu u komucuoHu ca 3a
cmemka Ha xaabonogamens, kamo bankama moske ga usucka
npegBapumeAHOMO UM 3anAaulaHe.
bankama kopuaupa HepaspeweHama UAU  HEMOYHO
usnbAHeHa naamekHa onepauus, kamo Bbn3cmaHoBsBa
cmoUHocmmMa Ha HepaspewleHama onepauus u kozamo e
Heobxogumo, BbacmaHoBsBa naamexkHama cmemka B
cbcmosHuemo, B  koemo 6u ce Hamupana, ako
HepaspeuleHama onepauus He bewe u3nbAHeHa. baHkama
npegnpuema geticmBusma no npegxogHomo u3peveHue
He3abaBHo, Ho Hal-kbcHO go kpas Ha pabomHus geH,
cregBaw geHst Ha nogaBaHe Ha kanba 3a ocnopBaHe om
cmpaHa Ha kapmogbpkameas/mumyAsips No HauyuHUMe,
nocoueHu B m. 1 om Hacmoswius pasgen.
3a  onepauuu, ocbuwecmBeHu cAeg  MOMeEHMa  Ha
yBegomsBare Ha bankama 3a u32ybBaHe, kpaxkba uau
HesakoHHo npucBosiBaHe Ha nAamekeH UHCMpyMeHm,
mumyAspsm He noHacs HukakBu umyuwecmBeru Bpegu ¢
uskaloveHue Ha cayvaume, koeamo mumMyAspaSM  UAU
kapmogbpskameasm e geticmBaa upe3 usmama.
Touka 9 om HacmoswuUs pasgeA He ce NpuAaza B cregHume
CAyvau:
barkama uma ocHoBameAHust cbMHeHUst 3a U3Mama, 3a koemo
yBegomsaBa komnemeHmHume opeaHu. B caydad, ue
HaAUuyuemo Ha u3mama He 6bge nomBbpgeHo om
komMnemeHmMHuUmMe oOpeaHu, ce npuAaaza moyka 9 om
HacmoAWUS pasgen;
Kozamo Hepa3speweHama naameskHa onepauusi npousmuya
om u3noa3BaHe Ha us2ybeH, omkpagHam UAU He3akoHHO
npucBoeH naamexXeH UHCMpymMeHM. B mo3u cayval
3aeybama ce noHacs om mumyasips, Ho B pasmep He noBeue
om 100 reBa;

Kozamo onepauusima He e ocnopeHa B npegBugeHume
cpokoBe;
Koezamo baHkama gokae, ye skarbonogamens e geticmBan
4pe3 U3Mama, UAU Ye YMUWAEHO UAU Npu 2pyba HebpeskHocm
He € U3NbAHUA 3agbAkKeHUSMa CU NO  OMHOWEHUe
nAamekHUS  UHCMPYMeHmM U NepcoHaAu3upaHume My
cpegcmBa 3a cuzypHocm;
Kozamo onepauusima e ocbulecmBeHa npu npuAazaHe Ha
3agbAboyeHo ycmaHoBsBaHe ugeHmuyHocmma Ha kaueHma,
a UMeHHO upe3 egHoBpemeHHomo u3non3BaHe Ha gBa
HesaBucumu eaemerma B npoueca no uHUUUUpaHe U
nomBbprkgaBaHe Ha naamexkHama onepauus — Hewlo, koemo
camo kapmogbpxkamens 3Hae (CekpemeH kog uau MWH kog)
U Hewo, koemo camo kapmogbpkamenas npumexkaBa
(naamekHama kapma) Hanpumep, kozamo: (a) naamexkHama
onepauusi e ocbulecmBeHa B uHmepHem cpega u e
nomBopgeHa upe3 BvBekgaremo Ha CekpemeH kog; (6)
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12,

13.

14.

15.

15.1.

15.2.

15.3.

nAameskHama onepauus e ocbuecmBeHa ype3 npoyumare
yuna Ha kapmama om mepMuHaAaHomo ycmpoucmBo u e
nomBbpgeHa upe3 BuBexkgaHemo Ha MUH kog;

TumyAspsm e omeoBopeH 3a Bcuuku 3agbakerus,
npousmuyawu om  usnoa3BaHemo Ha Bcuuku 6ankoBu
kapmu, usgageHu kbm HezoBama cmemka.

N3noa3BaHemo Ha 6GankoBa kapma c usmekba cpok Ha
BaanugHocm, nogaekawa Ha BpbuwlaHe Ha 6Gankama, Ha
BaokupaHa uau nognpaBeHa 6aHkoBa kapma e 3abpaHeHo u e
ocHoBaHue 3a HoceHe Ha 2pakgaHcka u/uau HakazameaHa
omzoBopHocm om geeua.

baHkama He e cmpaHa B omHoweHusma MeXgy
kapmogbpskameas u mpemume Auua — noaydamenu, 8 noasa
Ha koumo kapmogbpkameasm u3BopwBa naawaHe ypes
onepauuu ¢ bankoBa kapma. bankama He omeoBaps 3a
getcmBumeaHocmma, 3akoHocnobpasHocmma u
ocHoBaHusima Ha npaBoomHoweHrusma, B koumo BcmbnBa
kapmogbpkameasm u no noBog Ha koumo u3BbpwiBa
onepauuu ¢ 6ankoBama kapma, Bkalouumearo 6ankama He
omeoBopst 3a gocmaBkama u/ uau  kavecmBama u
koAausecmBama Ha 3anaauiaHume ¢ noasBanemo Ha barkoBa
kapma cmoku u/uau ycayeu, kakmo u 3a eBeHmyaAHu
cnopoBe, Bo3HukHaau Mexkgy mpemume Auua — noAydamenu
(mbpaoBuu, gocmaBuuuu), u kapmogbpkameas no mosu
noBog.

baHkama He Hocu omzoBopHocm:

npu HeocHoBameaeH omka3 Ha mpemu Auua ga npuemam
nAawaHus ¢ 6ankoBa kapma uau ako uHuuuupaHama om
kapmogbpskamens onepauus ¢ bankoBa kapma e omkasaHa
nopagu mexHuvecku uAU komyHukauUoHHU npuyuHuU B
cucmemMume  Ha  gpyeu onepamopu Ha  kapmoBu
pasnAawaHus, 6Ganku uAau gpyeu aAuua, ysacmBawu B
naameskHus npouec, kakmo u B caydal Ha HenpeogoAuma
CUA;

npu HeBbamokHocm kapmogbpxkameasm ga ocbuwiecmBu
onepauuu  nocpegcmBom baHkoBa kapma, B cayyal ue
cbwama e 6aokupaHa B pesyamam Ha yBegomaeHue 3a
us2y6Bate, kpaxkba uau yHuwoxaBaHe, koemo e HeBsipHo;

B cayuat ye Bbpxy cMemkama bbge pegoBHO HarokeH 3anop
UAU  gpy20 O2paHuYeHue, gonycmumo no 6bazapckomo
3akoHogameacmBo, kakmo u no kakeBmo u ga 6uro HauuH
cbwiama Bbge npegMem  Ha  OzpaHUYEHUe  UAU
pasnopexgaHe om cmpaHa Ha komnemeHmHume opaaHu B
Penybauka bwacapus, baHkama He Hocu omzoBopHocm
cnpsamMo  mumyasps, kozamo u3Bbpwiu nAawaHe no
HapexkgaHe Ha cbomBemHus komnemeHmeH op2aH npu
cna3BaHe Ha Bcuuku 3akoHoBu usuckBaHus 3a moBa.

XIX.MpaBHa 3awuma

1.

XX.

OcBeH no pega Ha Pasgea XVIII om me3u Obwu ycroBust
mumyaspsim uma npaBo ga nogage B nucmeH Bug npeg
6aHkama Bcako cBoe Bw3paxkeHue uau uckare, cBbpsaHo ¢
u3nbAHeHUemMo Ha gozoBopa 3a bankoBa kapma u ¢
noa3BaHemo Ha 6aHkoBa kapma.

3a Bemomo peuwleHue no nocmbnuAo Bb3pakeHue uAu
uckane 6ankama ce npousHacs u yBegomaBa nucmeHo
mumyasps B 7-gHeBeH cpok om nogaBanemo my.

Ako 6ankama He ce npousHece B npegBugeHus 8 m. 2. cpok,
kakmo u kozamo peweHuemo He ygoBremBopsBa
mumyasps, cnopbm  Mmoke ga Obge omHeceH 3a
paszaexgaHe om MomupumeaHama komucus 3a naamexkHu
cnopoBe kbm Komucusima 3a 3awuma Ha nompebumeaume
no pega Ha 3akoHa 3a nAameXHume ycayau u naamekHume
cucmemu. Agpecbm Ha Komucusma 3a 3awuma Ha
nompebumeaume e 2pag Codus, nA. ,CraBetkoB” N2 4a,
em. 3.

4. B cAyyal Ha cnop Mekgy cmpaHume no noBog
ckalouBaHemo,  npuaaeaHemo,  BaaugHocmma,
u3nbAHeHUeMo u omeoBopHocmume no gozoBopa 3a
6aHkoBa kapma, Bkalouumearo Hacmoswume Obuyu
ycaoBus, cnoppbm moke ga 6bge omHeceH 3a
pasaaexkgaHe u npeg komnemeHmHus 6bazapcku
Cbg.

Peg 3a ocbwiecmBsBaHe Ha komyHukauus

2.1,

2.2,

23.

3.1

32

Mpu nognucBaHe Ha gozoBop 3a bankoBa kapma
6arkama  3agbakumenHo gozoBaps ¢ mumyasps
HauuHa, no koamo we 6bge npegocmaBsHa omyemHa
UHGopmauus 3a usBopuweHume naamexkHu onepauuu
no cmemkama.
MpegocmaBaHemo Ha omuyemHa UH$OpMauus no
cmemkama BB Bpbska c usBbpweHu naamexkHu
onepauuu moxe ga ce ocbecmBsBa no cregHume
HauUHU:
Ha XapmueH HOCUMeA €eguH Nbm MEeCeYHo npu
nouckBaHe om cmpaHa Ha mumyasps B caroHume
Ha barkama;
ypes  enekmpoHHU  CbobWeHUs  Ha
enekmpoHeH agpec u/uau GSM;
B cucmemama 3a uHmepHem 6ankupaHe — Allianz E-
Bank.
Tumyasipsm 3agbakumenro nocouBa cBot u Ha Beeku
kapmogbpkamen agpec Ha eaekmpoHHa nowa u
HOMep Ha MobuAreH meAedpoH. MuHUMaAHUMe
mexHuyecku usuckBaHus kom obopygBaHemo 3a
ocbulecmBaBaHe Ha komyHukauus ca:
HaAudue Ha eaekmpoHeH agpec ¢ Bb3mokHocm 3a
yemeHe Ha uHdpopmauus BbB dopmam PDF u Excel;
Haaudue Ha GSM Homep, u3gageH om MoBUAEH
onepamop,  ocbulecmBsaBaw, ~ getHocm  Ha
mepumopusima Ha cmpaHama.
Ha nocoueHume cpegcmBa 3a komyHukauus no
npegxogHama mouka 6Gankama moxke ga usnpawa u
yBegomaeHus 3a npegaazaHu U3MeHeHUs Ha me3u Obuu
ycaoBus, Ha gozoBopa 3a 6arkoBa kapma, Ha mapudama
Ha 6aHkama u gpyeu, koumo ca nybaukyBaHu Ha
uHmepHem cmpaHuuama Ha Harkama
http://www.allianz.bg/  (Bkalouumearno kamo nocouu
korkpemHa Bpwska — link), kamo we ce cyuma, ye no
MO3U Ha4uH Cbllume ca npegocmaBeHu Ha gbA2ompaeH
Hocumen.
Kozamo komyHukauusma ce ocbwecmBsBa upe3
CbobUleHUs, u3npameHu no enekmpoHeH nbm, 3a gama
Ha noayyaBaHe Ha omuemHa UH$opMauus ce cyuma
gamama Ha u3npauiaHemo Ha cbobuieHuemo.
KomyHukauusma mexkgy cmpaHume no noBog
U3nbAHeHUe Ha gozoBopa ce ocbuecmBsBa Ha
Boazapcku esuk.
Aoz0Bopvm 3a kapma ce uszomBs Ha Bvazapcku e3uk. Mo
Bpeme Ha getcmBuemo Ha goz0Bopa 3a kapma
mumyasipsm uma npaBo npu nouckBaxe ga noayyu
Hacmoswume O6wu ycroBus Ha XapmueH UAU gpye
gbA20MpaeH HOCUMEA.

noco4eH

XXI.MpexogHu u 3akaloyumeaHu pasnopegbu

1.

Tesu Ob6wu ycroBus ca npuemu Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bark Bbazapus” AA,
npoBegeHo Ha 21.07.2014 2., kamo Bauzam B cuaa om 00:00
yaca Ha 23.07.2014 2. u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bank Bbacapus” AA,
npoBegeHo Ha 23.02.2015. 2., kamo npomerume Bausam B
cuna om 00:00 yaca Ha 10.03.20152,, u ca u3smeHeHu Ha
3acegaHue Ha YnpaBumeaHus cbBem Ha ,AauaHu bank
boacapus” AA, npoBegeHo Ha 23.04.2015. 2, kamo
npomMeHume Bauzam B cuaa om 00:00 yaca Ha 01.05.20152., u
Ca U3MeHeHU Ha 3acegaHue Ha YnpaBumeaHus cbBem Ha
JAAuaHU bark Bbaeapus” AA, npoBegeHo Ha 26.09.20162.,
kamo npomeHume Bauzam B cuaa om 00:00 uyaca Ha
20.10.20762, u ca U3MEHeHU Ha 3acegaHue Ha
YnpaBumearust coBem Ha ,AauaHu bank boacapus” AA,
npoBegeHo Ha 20.06.2018 2., kamo npomeHume Bauzam B8
cuaa om 00:00 yaca Ha 29.08.2018 2.

Obwume ycroBus ce npuaazam B npaBoomHoweHusma no
noBog noasBaHemo Ha 6aHkoBu kapmu, cuumaro om 00:00

3abankama: V7

yaca Ha 23.07.2014 2oguHa.

)

TumyAap (nognuc u mpu umena, usnucaru cobcmBeropbyHo):
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MpunokeHue 1. OnepamuBru Aumumu 3a noasBaHe Ha BankoBa naamedkHa kapma:

BugoBe Aumumu

cmaHgapmHu
3a Visa
Electron,
DEBIT
Mastercard
AUMUM 3a egHa mpaH3akuus B cnpaHama
[MAaware 6000
TezneHe Ha napu B 6pou 2000
AUMUM 33 egHa mpaH3akuus B uykouHa
MAawaxe 6000
Tez2neHe Ha napu B bpou 1000
gHeBHu AuMumu B cmpaHama
[MAaware 9000
TezneHe Ha napu B 6pou 4000
obwo 13000
gHeBHuU Aumumu B uykbuHa
[MAaware 9000
TezneHe Ha napu B 6pou 2000
obwo 11000
0buwiu gHeBHU AumMumu B cmpaHama u Yyk6uHa
MAawaxe 15000
TezneHe Ha napu B bpou 4000
obwo 19000
Bpot MpH./geH 15
cegMuyHU AuMumu B cmpanama
MAawane 10000
Tez2neHe Ha napu B bpou 10000
obwo 20000
cegMuyHuU AuMumu B uykouHa
MAawane 9000
TezaaeHe Ha napu B bpou 4000
obwo 13000
06WU cegMuyHU AuMUmMU B crpaHama u vyskbuHa
MAawane 19000
Tez2aeHe Ha napu B bpou 14000
obwo 33000
6pod mpH./7 gHU 50

Cymume Ha AuMumume ca B BGN**

CMmaHgapmHu 3a
Visa Electron -
CnecmoBHa
kapma

5000
400

5000
1000

5000
400
5000

5000
1000
5000

5000

1000

5000
15

15000
1200
15000

15000
3000
15000

15000

3000

15000
50

MaamexHama onepauust ,Maauiare” npegcmaBasBa nokynka Ha cmoka u/uau ycayea.
MaameskHama onepauus , TezaeHe Ha napu B 6pot” npegcmaBasBa B mabauuama obwia cmoUHocmM Ha nAameXHUMe onepauuu: mezaeHe Ha napu Ype3 bankomam u

mezAeHe Ha napu upe3 NMOC-mepmuHaA, uHcmaaupaH B baqka uau gpyea ¢puHaxcoBa uHcmumyuus. Mpu mezaeHe Ha napu upe3 baxkomam, makcumaaHama cnotHoCm
Ha eguHu4Ha mpan3akuus 3aBucu u om xapakmepucmukume Ha ycmpotcmBomo, Ha koemo ce u3BbpwBa onepauusima.

cmaHgapmHu
3a Visa
Business Debit

6000
2000

6000
1000

9000
4000
13000

9000
2000
11000

9000

4000

13000
15

10000
10000
20000

9000
4000
13000

10000

10000

20000
50

**3a kapmu, usgageHu kbm cmemku B EUR uau USD, crnoiHocmima Ha nocodeHume AuMUmu ce geau Ha gBe.

Bposim Ha mpaH3akuuume BkalouBa Bcuuku ycnewHu u HeycnewHu mpat3akuuu, kakmo u cnpaBouHume onepauuu.

cmaHgapmHu 3a
Mastercard
Standard u Visa
Classic

4000
2000

4000
1000

6000
3000
9000

6000
2000
8000

12000

5000

17000
20

8000
5000
13000

8000
4000
12 000

16000

9000

25000
60

CmaHgapmHu 3a
Mastercard
Business u Visa
Business

4000
2000

4000
1000

6000
3000
9000

6000
2000
9000

6000

3000

9000
20

8000
5000
13000

8000
4000
12 000

8000

5000

13000
60

cmaHgapmHu
3a Mastercard
Gold u Visa
Gold

6000
2000

6000
1000

8000
3200
11200

8000
3000
11000

16 000

6200

22200
20

10000
6800
16 800

10000
6000
16 000

20000

12800

32800
60
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