AnuaHu baHk boazapus AA

O6wu ycnoBus

3a u3gaBaHe u usnoasBaHe
Ha NAameXkeH UHCMpyMeHm —

MexgyHapogHa barkoBa naamexkHa kapma

Mpegmem

Hacmoswume Obwu ycroBus ypexkgam  usgaBaHemo u
obcaykBaHemo om ,,AauaHu baHk boazapus” AA, Bnucaro B
TbpeoBckus pezucmbp kom AzeHuus no BnucBaHuama c ENK
128001319, cbc ceganuwe B 2pag Codus u agpec Ha
ynpaBaeHue byA. ,Mapus Ayusa“ N 79, agpec Ha enekmpoHHa
nowa (e-mail): cards@bankallianz.bg  (no-Hamamubk
HapuyaHo ,6arkama") Ha MekgyHapogHu baHkoBu naameskHu
kapmu (,6ankoBu kapmu®).

Hacmoswume Obwu ycaoBus npegcmaBasBam HepasgeaHa
yacm om:

PamkoB goz0Bop 3a usgaBade u usnoasBare Ha naamekeH
uHcmpymeHm . MekgyHapogHa gebumHa bakoBa naameskHa
kapma (,go20Bop 3a gebumHa kapma");

PamkoB goz0Bop 3a npegocmaBsiHe Ha naameXHU ycayeu no
barkoBa pasnaauwiamenta cmemka, 3a usgaBaHe u usnoa3BaHe
Ha nAamexXeH UHcMpymeHm — MexgyHapogHa kpegumHa
barkoBa naameskra kapma u 3a kpegumen aumum u PamkoB
goz0B80p 3a npegocmaBsaHe Ha naameXHu ycayeu no bankoBa
pasnAawlameAHa cMemka U 3a usgaBaHe u usnoasBaHe Ha
naamexeH uHcmpymeHm — MexkgyHapogHa kpegumHa barkoBa
naamexHa kapma (,,AczoBop 3a kpegumHa kapma™).

BoB  Bcudku caywau  Ha  HecbomBemcmBue  mekgy
pasnopegbume Ha Hacmosawume O6uiu ycroBus u yeoBopkume
B goz0Bop 3a gebumHa kapma, kakmo u B gozoBop 3a
kpegumHa kapma, ce npuaaza gozoBopeHomo B chomBemHus
gozo0Bop.

KoM Hacmosiuuume Obwiu ycaoBust u ckalouerus gozoBop 3a
gebumHa kapma ce npuaazam cbomBemHo u 06w ycaoBus
3a omkpuBaHe, BogeHe u 3akpuBaHe Ha naamekHu cmemku Ha
lopuguuecku Auua/ mbpzoBuu uau  Obwu ycroBus 3a
omkpuBaHe, BogeHe u 3akpuBaHe Ha naamexkHu cmemku Ha
dusuvecku Auua Ha ,AauaHu bank Boazapus” AA, kakmo u
ckaloyeHusm  PamkoB gozoBop 3a npegocmaBsHe Ha
nAamexXHu ycayeu no bankoBa pasnaawamenHa cmemka.
MpegocmaBsHemo Ha me3u Obwu ycroBus He nopaxga
3agbrkeHue 3a bankama 3a ckalouBaHe Ha gozoBop 3a gebumHa
kapma uau goeoBop 3a kpegumHa kapma. barkama He ce
momuBupa B cayyat Ha omka3z om ckalouBare Ha gozoBop 3a
gebumna kapma uau gozoBop 3a kpegumHa kapma.

bankama npumexkaBa nbAeH AuUeH3, usgageH om bbaeapcka
HapogHa baHka B kayuecmBomo u Ha opeaH, kolmo peayAaupa u
ocbwecmBaBa Hag3op Bbpxy getHocmma Ha kpegumHume
UHCMUMYUUU Nno cunama Ha 3akoHa 3a kpegumHume
uHCMUMYyYUU.

1. OBwiu norokeHus

1.
1.1.

bankama usgaBa caegHume BugoBe barkoBu kapmu:

MexkgyHapogHu  gebumHu  6aHkoBu naamexHu  kapmu,
0603Ha4eHu ¢ mbp2oBckama mapka Ha MasterCard Worldwide —
DEBIT MasterCard  uau ¢ mbpzoBckama mapka Ha Visa
International — VISA Electron u VISA Business Debit (gebumHu

2.1.

1.1.

1.2

kapmu);

MekgyHapogHu  kpegumHu  6aHkoBu  naamekHu  kapmu,
0bo3HaueHu ¢ mbpzoBckama mapka Ha MasterCard Worldwide —
MasterCard Standard, MasterCard Business u MasterCard Cold,
uAu ¢ mbpeoBckama mapka Ha Visa International — Visa Classic,
Visa Business u Visa Gold (kpegumHu kapmu) npu caregHume
onuuu:

€ noA3BaHe Ha omnycHam om baHkama kpegumeH aumum;

c nonsBaHe Ha cpegcmBa, BHeceHu no pasnaawiamenHa
cmemka.

baHkama ckalouBa goz0B80p 3a gebumHa kapma /kpegumHa
kapma cbc caegHUMe kamezopuu Auua:

BusHec kaueHmu, koumo HeusuepnameaHo mMozam ga 6bgam
MecmHU U uyykgecmpaHHU  mbpeoBuu, MecmHu U
yykgecmparHu lopuguyecku Auua, gpykecmBa no 3akona 3a
3agbrkeHusma u gozoBopume, kakmo u dusuuecko Auue, Ha
koemo bankama e omkpuaa u Bogu pasnaawlameara cmMemka
3a usBopwBaHe Ha naamekHu ycayeu BuB  Bpwska ¢
ynpaxkHsiBaHama om He2o mbpzoBcka uAu npodecuoHarHa
getHocmM u

AeecnocobHu pusuyecku auua.

bankama uma npaBo ga/ He usgaBa onpegeneHu BugoBe
6aHkoBu kapmu Ha Auuama om onpegeneHa kamezopus,
0606WeHU UAU U3pUYHO NocodeHU B npegxogHama m. 2
bankoBume kapmu ce usgaBam c Bcuuku Heobxogumu
pekBusumu , cbaaacHo usuckBaHusma Ha cbomBemHama
mexXgyHapogHa kapmoBa opeaHusauus u Ha bbacapcka
HapogHa baHka.

OnpegeaeHus

3a ueanume Ha Hacmoswume O6uiu ycaoBus U Ha gozoBopa 3a

6aHkoBa kapma ce npuaazam caegHUME onpegeAeHus:

MrameskeH uHCMpyMeHm e nepcoHaAusupaHo ycmpotcmBo/

ycmpotcmBa u/uau Habop om npouegypu, gooBopeHu ¢

baHkama u u3non3BaHu c uen nogaBaHe Ha nAamexkHo

HapexkgaHe;

BankoBa kapma e naameker uxcmpymerm, Bopxy koimo e

3anucaHa uHpopmauusi no enekmpoHeH HayuH U ce usnoa3Ba

MHozokpamHo 3a ugeHmudukauus Ha kapmogbpxkamen.

BugoBeme 6ankoBu kapmu ca:

AebumHa kapma - ocueypsBawa Ha kapmogbpkamens

omgaAeyeH gocmbn go NapuyHuU cpegcmBa u npegHasHayeHa

3a usnoasBane B Penybauka bbazapus u B uykbuHa;

KpegumHa kapma — ocuzypsBawa Ha kapmogbpkamens

omgaAeyeH gocmbn go cobcmBeHu napuyHu cpegcmBa u/uAu

go npegBapumeaHo goz0BopeH ¢ 6aHkama pasmep Ha

kpegumeH AUMUM U npegHa3HayeHa 3a u3noA3BaHe B

Penybauka boazapus u B uykbuHa.

e  beskoHmakmHa kapma — Bcaka usgaBana om bankama
gebumHa uAu kpegumHa MeXgyHapogHa naamexHa
kapma, kosmo cbgbpka BbB Buzusma cu omausumeneH
3Hak 3a beskoHmakmHo naauwlaHe: 2paduyHo usobpaxkeHue
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

Ha paguo-yecmoma ,, ™ * U/uAU omAUMUMeAHaMa gyma:
3a GeskoHmakmHru kapmu, 6paHgupaHu c A020 Ha
MasterCard - ,Paypass”, 3a 6e3koHmakmHu kapmu,
BpaHgupaHu ¢ A020 Ha Visa — “Paywave”;
MepcoHaneH ugeHmudukauuoHeH Homep (MUH)
npegcmaBasBa  kombuHauus om uudpu u caypku 3a
ugeHmuduuupaHe Ha kapmogbpkamens. MH e u3BecmeH
camo u eguHcmBero Ha kapmogbpkamenas, Ha yuemo ume e
usgageHa 6ankoBama kapma. MH moke ga Boge NnpomeHsH
om  kapmogbpkameas  nocpegcmBom  MepMUHaAHO
ycmpotcmBo ATM (baHkomam) B cmpaHama, cobcmBerocm
Ha bankama uau maknB, obcaykBaH om cucmemama Ha
,BOPVIKA — BankCepBus"” AA;
CekpemeH kog (CK) npegcmaBasBa kombuHauus om uudpu,
BykBu u 3Hauu 3a ugeHmudukauus Ha kapmogbpkameas u
BarkoBama kapma npu u3BvpuiBaHe Ha enekmpoHHO nAawaHe
B uHmMepHem upe3 BupmyaAHUu mepMuHaAHU ycmpotcmBa —
MOC. CK ce 2eHepupa npu nogageHo om kapmogbpxkamenas
uckare 3a noasBaHe Ha ycayeama ,3D 3awuma”“. CK moxe ga
Brge npomeHsH om kapmogbpkamens;
Cmemka e pasnaawamenHa naamekHa cmemka, BogeHa om
Barkama Ha umemo Ha mumyasps, no kosmo ca usgageHu
egHa uAau noBeve baHkoBu kapmu, no kosmo ce omyumam
onepauuume, u3BopuweHu ¢ max u no kosimo ce naawam
makcume, komucuoHume u pasHockume, kakmo u 2rnaBHuuama,
AuxBume, Heycmotkume, obeswemeHusma, gbakumu om
mumyasips, B cayyal ye no cmemkama e omnycHam ogobpeH
om 6arkama kpegum;
Tumyasip e Auuemo, ¢ koemo 6ankama e ckalouuna gozoBop 3a
gebumHa/kpegumHa kapma u Ha uyuemo ume ce Bogu
cvemkama, obcaykBawia  onepauuume,  u3BbpweHu  C
6aHkoBume kapmu, usgageHu kom Hest;
Kapmogbpkamen e ¢usudecko Auue, Ha yuemo ume e usgageHa
BarkoBama kapma. Kapmogbpkameasm ce onpegeas 8
npegBapumeaHo nogageHo om mumyAsps uckaHe 3a usgaBare
Ha kapma no obpaseu Ha barkama. Kapmogbpkameasm e u
,ocHoBeH kapmogbpkamen”, kozamo:
cbwusm e mumyasp — dusudecko Auue, UAU
e nocoyeH kamo nbpBu no peg kapmogbpkamea om
mumyasp, koimo e busHec kaueHm;
AonbAHuUmMeneH kapmogbpxkamen e pusudecko Auue, Ha Yyuemo
ume no uckaHe Ha mumyAsips e usgageHa 6axkoBa kapma npu
Haauyuemo Ha cbwecmByBawia 6aHkoBa kapma Ha ocHoBen
kapmogbpskamea.  AonbAHUmMeAeH  kapmogbpkamen  3a
gebumta kapma modke ga 6bge u HenbAHOAEMHO AUUE. Mo2am
ga 6bgam nocoyeHu noBeye om eguH goONbAHUMEAHU
kapmogbpskamenau. Te umam npaBama u 3agbakeHusima Ha
kapmogbpkamen;
MeceyHo usBreveHue no cvemka ¢ kpegumHa kapma,
06Bbp3aHa ¢ kpegumeH AuMum e u3siBreHue Ha bankama B
nucMeHa UAU eAekmpoHHa gopma 3a onepauuu, usBbpuwleHu ¢
kpegumHa/u kapma/u, usgageHu kom cmemkama 3a eguH
omyemeH nepuog, B m.y. Bcuuku usBbpuweHu no cmemkama
naamexHu onepauuu, Bkalouurmnearo onepauuume c Besika om
usgageHume koM cmemkama kapmu, kakmo u gaHHU 3a
cymume, Buga u gamama Ha u3BbpwBaHe Ha onepauuume,
gamama Ha ociemoBogsBaHe Ha onepauuume B cucmemama
Ha baHkama, MUHUMaAHama nozacumenHa BHocka u gpyaume
usuckyeMu cymu U mexHus nagexk, Ha4ucAeHUme no
cmemkama makcu, AuxBu u komucuoHu cberacHo gozoBopa 3a
kpegumHa kapma, Hacmoswume Obwiu ycaoBus u mapupama
Ha barkama;
MeceuHo usBaeueHue 3a kpegumHa kapma e usaBaeHue Ha
BaHkama B nucmeHa uau enekmpoHHa ¢opma 3a onepauuu,
usBopuweHu ¢ gageHa kapma, 3a eguH omyemen nepuog. Tasu
cnpaBoyHa uHpopMauus cbgbpka gaHHU 3a onepauuume —
gama Ha u3BvpwBare, gama Ha ocyemoBogsBaHe, Bug Ha
naamexHama  onepauus, UHdopMauus 3a  mbpeoBeu,
ycmpotcmBo, cyma u Baayma Ha naameskHama onepauus, cyma
Ha onepauusma BbB Baaymama Ha cmemkama, kakmo u
HavucaeHume makcu kbm naamexkHume onepauuu. V3npawa

1.12.

1.13.

1.17.

1.20.

Ce Ha NOCoYeH oM MUMYyAsps e-mail agpec go 5-mo YUCAO Ha
meceua, caegBaul Meceua, 3a koimo e usBaeveHuemo.

Omuem no cmemka, kosmo obcaykBa gebumHa uau kpegumma
kapma, kosmo He e o06Bbp3aHa ¢ kpegumeH AumMum uma
xapakmepucmukume Ha uHdopmauusma no Pasgen XVII om
Obwwu ycroBus 3a omkpuBaHe, Bogere u 3akpuBaHe Ha
naamexknu cmemku Ha lopugudecku auua/mbpzoBuu U no
Pasgen XVIII om Obuu ycroBus 3a omkpuBa- He, BogeHe u
3akpuBaHe Ha naamexkHu cvemku Ha ¢usudecku Auua Ha
+AnuaHu bark boazapus” AA;

OmuemeH nepuog e Bceku kanengaper meceu om cpoka Ha
geticmBue Ha ckaloveHus gozoBop 3a 6ankoBa kapma, cuumaHo
om 1-Bo go nocaegHo YUCAO Ha Meceua, 3a kolmo nepuog
6aHkama u3gaBa usBaeyeHue;

OnepamuBHu Aumumu ca onpegeaeHu om HaHkama HuBa Ha
gocmbn go cpegcmBa no cmemkama ype3 6aHkoBa kapma B
cAegHUMe BapuaHmu: 3a egHa onepauus; 3a geH; 3a 7 gHU; npu
CAEgHOMO  pa3geAeHue Ha onepauuume, U3BbpwiBaHu ¢
6BarkoBa kapma: naawaHe Ha cmoku U ycAyeu, U mezaeHe Ha
napu B 6po;

KpegumeH aumum e MakcumaaHusim pasmep Ha kpeguma

no cmemkama, koimo baHkama paspewaBa ga 6bge
noasBaH ¢ naamekHu UHCMpymeHmu, npegocmaBeHu

uAu gozoBopeHu kbm Hes;

Pasnonazaema HaAudHOCM e cymama Ha BHeceHume
cpegcmBa no cmemkama, yBeaudeHa ¢ HeycBoeH kpegumeH
Aumum (B caysaume Ha omnycHam kpegumeH Aumum),
HaMaAeHa ¢ onpegeneH B Tapudama 3a AuxBu, makcu u
komucuoHu Ha BaHkama (mapudama) MUHUMaAeH HecHuxkaem
ocmamnbk, kozamo ce npegBukga maknB;

Hepa3peweH oBbpgpadm e Besko gonycHamo npeBuwieHue Ha
pasnoAazaeMama  HaAudHocm, yBeaudeHa C pasmepa Ha
MUHUMaAHUst HecHwkaem ocmambk, caegcmBue Ha usBopuieHa
onepauust U/uAu HaqucaeHu om 6aHkama no cvemkama AuxBu,
Heycmotku, obe3wemeHus, makcu, koMuCuoHU UAU pa3Hocky;
Magek e gamama, Ha kosmo mumyaspsm e gabkeH ga
nozacsBa gbakumume cymu, BoaHukHaau npu noasBaHemo
Ha barkoBama kapma npe3 onpegeaeH omyemeH nepuog u
kpalHama gama, Ha kosmo mumyaspsm e gabkeH ga
nozacu Bcuyku 3agbakeHus no kpeguma;

MuHumanHa nozacumenHa BHocka (MMB) e cymama, kosmo
mumyAsipsm e gabkeH ga nozacsiBa exkemecedHo, BbB Bpb3ka
¢ non3BaHemo Ha kpegumHa/u kapma/u;

TpamuceH nepuog e cpok, B koimo mumyaspsm He gbaku
AuxBa 3a usBbpweHu onepauuu om muna nAawaHe npu
mbpzoBeu, B cAyyal ye HsiMa NpocpoyeHu 3agbAkeHus om
npegxogeH omyemeH nepuog. Cpokbm Ha 2pamucHus nepuog
e go 45 kaneHgapHU gHuU. 3a 2pamucHus nepuog baqkama He
HauucrsBa  AuxBa Bopxy cymama Ha cbomBemHomo
3agbrkeHue, HO camo B caysal ye mo bbge nozaceHo. Mpu
HenozacaBaHe Ha cbomBemHomo 3agbaAkeHue Ha nagexa,
AuxBama ce HaducasiBa Bopxy HenozaceHomo 3agbakeHue c
obpamHa gama, ciumaHo om gamama Ha Bb3HukBaHemo my;
ABmopusauus e npouec Ha ogobpeHue Ha onepauus,
usBopweHa ¢ kapma om cmpaHa Ha cucmemama Ha kapmoB
onepamop UAU aBmopusauuoHHama cucmemMa Ha baHkama,
npu kosmo ce baokupa 3asBeHama om kapmogbpxkamens
cyma caeg npoBepka Ha mexHudeckume napamempu  Ha
kapmama u caeg npoBepka Ha pasnoAazaemama HaAu4HOCM.
baokupaHama cyma ce ocyemoBogsBa no cmemkama Ha
MUMyAIps CAeg U3npauwiaHe Ha ¢uHaHcoBo cbobuleHue om
CmpaHa Ha UHcMumyuusma, obcaykBawa cbomBemHomo
ycmpotcmBo, Ha koemo e u3BbpuwleHa onepauusma. Cpokbm
3a U3NbAHeHUe Ha ¢puHaHcoBomo npegcmaBsHe e go 45 gHu
om gamama Ha u3BbpwiBaHe Ha onepauusma;

. PeXum on-line e pexkum, npu koimo naamesxkHama onepauus

ce usBbpwBa upes uHUUuupaHe Ha CbobuleHue om
mepMuHaAHomo ycmpodcmBo B peaaHo Bpeme  kbm
aBmopusauuoHHama cucmema Ha usgamens.
Nupopmauusima 3a ogobperue uau omkas Ha naamexHama
onepauus, usBbpwera B mosu pexum ce noayyaBa om
usgameAas Ha nAameXHuUs  UHCMPYMEHM  UAU  om
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1.22

1.23.

1.24.

1.24.

1.24.

1.25.

1.26.

1.26.

meskgyHapogHus kapmoB onepamop, cnopeg napamempume

Ha nAamekHUS UHCMpymeHm.

Pekum off-line e pekum, npu koumo naamexknama

onepauus ce usnbAHsBa 6e3 ga ce usuckBa ogobpeHue B

pearHo Bpeme om aBmopusauuoHHama cucmema Ha

usgamenAs UAU Ha obcaykBawus 20 onepamop Ha kapmoBa
cucmema. OgobpeHuemo uAu omkasbm Ha naameXkHama
onepauus ce onpegeas Ha 0a3a napamempume Ha
nAaMeXHUs UHCMPYMEHM, UHCMaAupaHu B Hocumenas 3a

copmyepHa UHPopMauus (4UN UAU MazHUMHA AeHmMa) ,

koumo ca npoyemeHu / obpabomeHu om mMepMuUHaAHOMO

ycmpotcmBo B npoueca Ha u3BbpwBaHe Ha naamexHama
onepauus.

beskoHmakmHa naamexkHa onepauus — naamexHa onepauus,

kosmo ce usBopwiBa upe3 gobauwkaBare Ha beskoHmakmHa

gebumHa uau kpegumHa mexkgyHapogHa naamexkHa kapma go

BeskoHmakmer uemeu Ha MOC-mepmMuHaaHo ycmpoucmBo.

MHpopmauusima  Mekgy naameXHusm - UHCMpymeHm U

ycmpotcmBomo ce obmeHst Ha 6asa onpegeaeHa paguo-

yecmoma. beskorHmakmHa naameXkHa onepauus ce usnbAHsBa
go onpegeaeHa cmouHocm 6e3 BuBekgaHe Ha MUH - kog,
kosimo ce geduHupa 3a Bcska gopxkaBa om mekgyHapogHume
kapmoBu opeaHusauuu. beskoHmakmHa naamexHa onepauus

moke ga bbge usnbAHeHa kakmo B pexkum on-line, maka u B

pexkum off — line.

KoHmakmHa naamekHa onepauus — naamexkHa onepauus,

kosmo ce u3BopwBa upe3s obpabomBaHe Ha gaHHUMe Ha

nAaMeXHUs UHCMpyMeHmM om mepMuHaaHomo ycmpodcmBo
ype3 nocmaBsHe Ha kapmama B yemswomo ycmpotcmBo Ha
mepMUHaAa.

1. Mpu usBopwBare Ha koHmakmHa naamexkHa onepauus
ypes obpabomBaHe Ha gaHHUME om Yuna Ha
naamexkHama  kapma, mepmuHaaHomo  ycmpoucmBo
usuckBa BoBekgaHe Ha MUH-kog. Mpu me3u naamekHu
onepauuu He ce usuckBa nognuc Bbpxy pasnuckama om

mepMuHaaHomo  ycmpodcmBo  om  cmpaHa  Ha
onpaBomouleHus noa3Bamen Ha naameskHus
UHCMpYMEHM.

2. [pu u3BbpwBaHe Ha koHmakmHa naamekHa onepauus
ype3 obpabomBaHe Ha gaHHUMeE oM MazHUMHama AeHma
Ha nAamekHUs UHCMpYMEHM Om  MEepMUHaAHOMO
ycmpotcmBo.  Mpu  me3u  naameXHu  onepauuu
onpaBomouwieHusm noa3Bamen e 3agbakeH ga nognuuie
pasnuckama, ~ 2eHepupaHa ~ OM  MEPMUHAAHOMO
ycmpotucmBo,  kosmo  nomBvpkgaBa  usnbAHeHa
nAamexHa onepauus.
3D 3awuma - Ycayeama npegcmaBasBa enekmpoHeH memog 3a
3awuma u koHmpoAa Ha naawaHus ¢ 6ankoBu kapmu B8
uHmepHem.  MekgyHapogHume  kapmoBu  op2aHusauuu
yyacmBam upe3 HaumeHoBaHu cBou Bepcuu, kakmo caegBa: 3a
Visa Inc. — Verified by Visa; 3a MasterCard Worldwide —
MasterCard Secure Code. Ycay2ama usuckBa peaucmpauus Ha
bankoBama kapma u HeOHus kapmogbpkamen, kosmo e
egHokpameH npouec.
ABmomamuyHo ekemecedHo nozacsBaHe Ha 3agbakeHue no
kpegumHa kapma — 3asBsBa ce npu nogaBaHe Ha uckaHe 3a
usgaBaHe Ha HoBa kpegumHa kapma uau no Beue
cpbutecmByBawla kpegumHa kapma, kamo mumyaspsm moske ga
usbepe mekgy aBmomamuuHo nozacsBaHe Ha MMB u
aBmomamuyHo nozacsBaHe Ha NbAHO 3agbakeHue no kpegumHa
kapma. Ycayeama ce akmuBupa cyumano om meceua, B koimo e
nogageHo nucmeHo uckaHe 3a akmuBupaHe u ce npekpamsiBa
cyumaHo om Meceua, cregBawl meceua, B kodmo e nogageHo
nucmeHo uckaHe 3a omkas. Mpu 3aaBsiBaHe Ha ycayzama,
mumyaspsm caegBa ga nocouu cBosi pasnaaulamenHa cmvemka,
pasaudHa om cmemka ¢ kpegumHa kapma u om cmemka 3a
geno3umu u cnecmsBaHus, kosmo ga 6bge noasBaHa kamo
usmouHuk  Ha  cpegcmBa  npu  dopmupaHemo  Ha
aBmomamuuHume ekemeceyHu onepauuu 3a nozacsiBae Ha
3agbAkeHusma no kpegumuama kapma. OcobeHocmu u
cneuuduku Ha ycayzama:
1.  Cmemkama-usmouHuk Ha cpegcmBa u cmemkama Ha

1.26.2.

1.26.3.

1.26.4.

1.26.5.

1.26.6.

1.26.7.

1.26.8.

1.26.9.

1.26.10.

1.26.11.

1.26.12.

kpegumHama kapma, 3a kosimo e 3asBeHa ycayeama 3a
aBmomamuuHo nozacsBaHe Ha 3agbakeHue, Mozam ga
Bogam B pasauuHu Baaymu. B cayyat, ye cmemkume ca B
pasaudHU  Baaymu, onepauusma 3a nozacsBaHe Ha
3agbakeHuemo no kpegumHa kapma ce npeBaaymupa
cberacHo geticmBawume kypcoBe Ha barkama 3a geHs.
Mpu 3asBsBaHe Ha ycayzama, mumyaspsm moke ga
usbepe MakcumanHa cyma 3a U3nbAHEHUE Ha onepauus 3a
aBmomamuuHo nozacsiBaHe Ha 3agbakeHue no kpegumHa
kapma. MakcumaaHama cyma ce nocouBa BbB Baaymama
Ha cmemkama-usmouHuk Ha cpegcmBa. B caywad, ue
3agbakeHuemo no kpegumHama kapma e no-20A9Mo om
nocodeHama B uckaHemo makcumanHa cyma, ce dopmupa
onepauust 3a cyma, paBHa Ha makcumaaHama cyma B
uckaHemo.

Mpu 3asBsBaHe Ha ycAyzama, mumyaspsm mMoke ga
usbepe gama Ha BaaugHocm, caeg usmuyaHemo Ha kosmo
ycayeama buBa aBmomamuuHo npekpameHa. Ycayeama
moxe ga 6bge akmuBupaHa u BescpouHo, kamo B mo3u
cayual ce geakmuBupa caeg nogageHo nucmeHo uckaHe
om cmpaHa Ha mumyasips B opuc Ha 6aHkama.

Ako 3a egHa kpegumHa kapma u egHa cMemka-usmouHuk
Ha cpegcmBa egHoBpemenHo ca akmuBru gBama Buga
aBmomamuyHo nozacsBare — MMB u nozacaBaHe Ha NbAHO
3agbAXeHUe, Mo C Npuopumem ce u3nbAHsBam onepauuu
3a nozacsBaHe Ha nbAHOMO 3agbakeHue.

He e Bb3amoxkHo 3a egHa kpegumHa kapma egHoBpemeHrHo
ga uma gBe uau noBeye cmMemu-u3MoYHUUU Ha cpegcmBa
3a  ¢opMupaHe Ha onepauuu 3a nozacsiBaHe Ha
3agbAkeHue.

EgHa cmemka-usmouHuk Ha cpegcmBa moke ga Bnge
nocoyeHa 3a popmMupaHe Ha onepauuu 3a nozacsiBatHe Ha
3agbakeHust egHoBpeMeHHo no gBe uau noBeue kpegumHu
kapmu.

Cvemkama Ha kpegumuama kapma u cmemkama-
usmouHuk Ha cpegcmBa e 3agbakumenHo ga bbgam c
€gUH U CbU MUMyAsp.

B caywal Ha 3asBeHo aBmomamuuHo ekemeceyHo
nozacsiBaHe Ha 3agbakeHue no kpegumHa kapma, ako kbm
gamama Ha ¢opmMupaHe Ha onepauusima 3a nozacsiBaxe no
cmemkama-usmouHuk Ha cpegcmBa Hama gocmambyHa
HaaudHocm 3a nokpuBaHe Ha 3agbakeHuemo, onepauusma
ce usnbAHaBa cbc cyma, paBHa Ha pasnorazaemama
HaAu4Hocm no cvemkama-usmouHuk Ha cpegecmBa.
Onepauuu 3a aBmomamuyHo exemeceyHo nozacsiBaHe Ha
3agbakeHust no kpegumuu kapmu ce dpopmupam Beeku
pabomeH geH om 6-mo go 15-mo yucao Bkalouumearo. B
pamkume Ha nocodeHusm nepuog e Bb3moxkHo ga ce
dopmupa noBeye om egHa onepauus 3a nozacsBaHe Ha
3agbnkeHue no  konkpemHa kpegumHa kapma om
npuaexkawama 0 cmemka-usmouHuk Ha cpegcmBa, ako
CAEg U3NbAHEHUEMO Ha nbpBama onepauus He e U3UsiA0
nokpumo ¢opmMupaHomo 3agbakeHue no kpegumHama
kapma u nocmbnam HoBu cpegcmBa no cmemkama-
usmoyHuk. B cAydal, ye npe3 nocodyeHus nepuog HAMa
HaAu4Hocm no cmemkama-usmodHuk Ha cpegcmBa He ce
dopmupa onepauus 3a nozacsiBaHe Ha 3agbakeHuemo.
Mpouegypama 3a dopmupaHe Ha onepauuu  3a
aBmomamuyHo nozacsiBaHe Ha 3agbakeHus ce usnbaHABa
BegHwxk gHeBHo B pamkume Ha pabomHus geH — om 08:30
yaca go 17:30 vaca. MozacaBaHemo Ha 3agbakeHusma no
kpegumHu kapmu ce ocbulecmBsBa B pamkume Ha
cbwusm  pabomeH  geH, HenocpegcmBeHo  caeg
U3NbAHEHUEMO Ha npouegypama 3a ¢opmupaHe Ha
onepauuu 3a aBmomamuyHo nozacsiBaHe Ha 3agbakeHus.
Ycayzama moke ga boge 3asBeHa no kpegumHu kapmu Ha
dusuvecku u lopuguyecku Auua.

3aaBsBaHemo u akmuBupaHemo Ha ycAyeama 3a
ekemeceyHo aBmomamuyHo nozacsiBaHe Ha 3agbakeHue
no kpegumHa kapma He ocBoboxkgaBa mumyasps om
omeoBopHocmma  ga  nozacsiBa  dopmupaHomo
3agbrkeHue no  kpegumHama cu  kapma  cberacHo
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onucaHomo B pamkoBus goz0B8o0p, ckalouen mexkgy
mumyasps U 6aHkama. B cayuad, ye He boge ¢popmupaHa
onepauus u 3agbakeHuemo no kpegumHama kapma He
Bbge nozaceHo, nopagu BbHWHU U He3aBucewu om
Barkama npuyuHU, cbwama He Hocu omzoBopHocm.
B omHoweHusma, Bb3HukBawu mekgy baqkama u mumyasps
no noBog u BbB Bpwska c omkpuBaHemo, BogeHemo u
3akpuBaHemo Ha cmemkama, no kosmo ca usgageHu egHa UAU
noBeye gebumHu kapmu, ce npuaazam U cneuuduyHume
onpegeAeHUs U mepMuHoAozust, ycmaHoBeHu B 06uwiu ycaoBus
3a omkpuBaHe, BogeHe u 3akpuBaHe Ha nAameXHu cvemku Ha
lopuguyecku auua/mupzoBuu u B 06wiu ycroBus 3a omkpuBake,
BogeHe u 3akpuBare Ha naamexHu cmemku Ha $usudecku Auua
Ha ,AnuaHu bank Bbazapus” AA.

CkalouBaHe Ha gozoBop 3a
6ankoBa kapma. /3gaBaHe
U npegocmaBsHe  Ha
©ankoBa kapma u M1H

Bcako Auue, koemo skenae ga ckalouu gozoBop 3a 6ankoBa
kapma, nogaBa nucmeHo WckaHe no obpaseu Ha 6ankama,
kamo 3a ueama caegBa ga uma omkpuma pasnaaulamenna
naamekHa cmemka npu 6ankama uau ga noucka ga My bnge
omkpuma makaBa.

baHkoBama kapma e cobcmBerocm Ha baHkama u ce
npegocmaBs BegHo ¢ MVH (B 3aneyamaH nauk) Au4HO Ha
kapmogbpkamens.

bankoBama kapma ce usgaBa Ha umemo Ha kapmogbpkamens,
noa3Ba ce AUYHO om Hez0 U He Moke ga Hbge npegocmaBsiHa
Ha mpemu Auua. lpu HesiBsaBaHe Ha kapmogbpkamens B
3asBeHama Aokauus 3a noayvaBaHe Ha barkoBama kapma u
MNH  cowume ce yHuwokaBam caykebHO — CbeaacHo
BompewHume npaBuaa u npouegypu Ha bankama.

bankama akmuBupa 6ankoBama kapma B geHs Ha
npegaBaHemo U Ha kapmogbpxkameas. lMpu noayyaBaHe Ha
6aHkoBama kapma u nauka ¢ MNH kapmogbpkameasm noaaza
nognuc, kakmo Bopxy MckaHemo uau gpye, onpegeaeH om
6aHkama gokymenm, koimo ygocmoBepsiBa noayyaBaHemo Ha
BaHkoBama kapma, maka u Bopxy naHeaa 3a nognuc Ha
obpamHama cmpaHa Ha 6aHkoBama kapma.

Mo Bpeme Ha getcmBue Ha goz0Bopa 3a 6aHkoBa kapma
mumyaspsm Moxe ga noucka om 6aHkama kbm cmemkama ga
Bogam u3gaBaHu HoBu gonbaHumMeAHU 6GankoBu kapmu Ha
AonbAHUMeAHU kapmogbpkamenu.

3noa3BaHe Ha ycayzama ,,3D 3awuma”. M3gaBaHe

u npegocmaBsHe Ha CK

AnuaHu, bank Bbaeapus AA npegocmaBs Ha Bcuuku cBou
kapmogbpskameau ycayeama ,3D 3awuma” npu caegHume
ycaoBus:

3a Bcudku akmuBHU gebumHu kapmu om muna Visa Electron,
Visa Business Debit, Maestro uau DEBIT MasterCard
kapmogbpskameaume, skenaewu ga noasBam ycayeama e
Heobxogumo ga nocemsim 6aHkoBa Aokauus u ga nogagam
nucMeHo uckaHe 3a peaucmpauus. Peaucmpauusma ce
u3BopwBa om 6aHkoB caykumen upes BoBekgaHe Ha
gaHHUmMe Ha kapmama B 3awumeH cbpBbp Ha kapmoB
onepamop BOPWKA — BankcepBus AA u cucmemama
2eHepupa BpemeneH CK;

Bcuuku kpegumHu kapmu, usgagenu caeg 15 mat 20152. om
muna Visa Classic uau Visa Business, uau Visa Gold, uau
MasterCard Standard, uau MasterCard Business,  uau
MasterCard  Gold, 3agbakumeaHo U 6e3naamHo  ce
peaucmpupam 3a noa3BaHe Ha ycayeama “3D 3awuma”.
Peaucmpauusma 3a ycAyeama ce usBbpwBa aBmomamuytHo
om kapmoB onepamop BOPWKA — bankcepBuz AA B
MOMeHMa Ha NepcoHaAusupaHe Ha kapmama u cucmemama
2eHepupa nocmosiHeH CK.

3a Bcuuku akmuBHu kpegumHu kapmu, usgageHu npegu 18
mal 20152. om muna Visa Classic uau Visa Business, uau Visa

A

b)

B)

2.1.

A

)

2.2.

23.

A

B)
B)

Gold, uau MasterCard Standard, uau MasterCard Business, uau
MasterCard Gold, peaucmpauusma ce u3BbpwBa om
kapmogbpkameAs no egHU om cAegHUME HauuHU:

om 6aHkoB caykumen caeg nogaBaHe Ha nucMeHo uckaHe
om kapmogbpskameast npu noceweHue Ha bankoBa rokauus;
om kapmogbpkameas no Bpeme Ha nasapyBaHe npu
uHMepHem — mbpzoBeu, koimo noa3Ba cucmemama 3a
3aWumeHu nAaulaHus B unmepHem “ 3D Secure” upe3
cb3gaBaHe Ha nocmosiHeH CK ;

om kapmogbpkamens npe3 BaHkomam, cBop3aH kbm
cucmemama Ha kapmoB onepamop BOPUKA — barkcepBus AA
uype3 2eHepupaHe Ha BpeMeHeH uau nocmosHeH CK.

Mpu peaucmpauus 3a ycayeama ,3D 3awuma” B 3awumeH
uHmMepHem- calm Ha 6ankama, koimo ce Hamupa Ha
3awumeH cbpBop Ha kapmoB onepamop BOPUKA —
baHkcepBuz AA ce cwn3gaBa nompebumeacku npodua Ha
kapmogbpskameAss U ce  2eHepupa NapoAa,  HapeyeHa
.CekpemeH kog” ( uau CK). Mompebumenckusm npodua
cbgbpka  onpegereHu  pekBusumu,  usnoasBaHu  3a
ygocmoBepsBaHe Ha camoAudHocmma Ha kapmogbpkamenst
npu  UHMepHem  pasnaawaHus.  Aocmbnbm  Ha
kapmogbpkamenst go He20Bus nompebumencku npodua ce
u3BbpwiBa upe3 BoBexkgaHe Ha Homepa Ha HaHkoBama kapma
u BaaugeH CK. Cnopeg Buga Ha kapmama u u3BbpweHama
peaucmpauusi, 2eHepuparus CK moxe ga bbge BpemereH uau
NOCMOSIHEH.

BpemeHHuam CK ce 2eHepupa:

npu 3asBeHa pezucmpauus 4pe3 noceweHue B BaHkoBa
Aokauusi, barkama usnpawa uHdopmauus, kosmo cbgbpxa
BpemeHHus cekpemeH kog u moyHUs 4Yac Ha HezoBomo
2eHepupaHe 4pe3 erekmpoHHO CbobuleHue Ha enekmpoHHa
nowla Ha nocodeH om kapmogbpkamenst agpec. BpemeHHUSM
cekpemeH kog e BaaugeH 72 uaca om MoOMeHMa Ha
2eHepupaHemo Mmy.

npu  peeucmpauus npe3 bankomam om cucmemama Ha
kapmoB onepamop BOPVKA — barkcepBuz AA. QyHkuusima e
aAnmepHamuBHa Ha 3asBeHa peaucmpauus ¢ noceweHue B
6aHkoBa aokauust. Mpu usnbAHeHUEMO Ha Ma3u dpyHkuus upe3
6aHkomam kapmogbpkameasm noayyaBa Bpemenen CK
omneyamaH  Bbpxy  pasnuckama om  Bankomama.
BpemeHHusim CK e ¢ BaaugHocm 72 yaca.

B nepuoga Ha BaaugHocm Ha  BpemenHus  CK
kapmogbpskameasm  uma BbamokHocm ga  akmuBupa
nompebumeackust cu npoduA 3a 3awuma Ype3 NoAy4eHUs:
BpemeHeH CK. 3a ycnewHomo nomBopkgeHue Ha
peaucmpauus 3a ycayeama kapmogbpxkameasm caegBa ga
u3nbAHABa ykasaHusma Ha cmpaHuuama 3a peaucmpauust.
MocmosiHeH CK ce 2eHepupa NO eguH 0M CAegHUME HaYuUHU:
aBmomamuuHo npu usgaBare Ha kpegumHa kapma om muna
Visa Classic uau Visa Business, uau Visa Gold, uau MasterCard
Standard, uau MasterCard Business, uau MasterCard Gold c
gama Ha 3asBsBaHe Ha usgaBaremo caeg 15 mat 20152.

npu akmuBupaHe Ha nompebumenacku npodua, cb3gageH om
ype3 pe2ucmpauusi C 2eHepupaHe Ha BpemereH CK.

npe3 bBaHkomam om cucmemama Ha kapmoB onepamop
BOPUKA — barkcepBus AA.

Bcuyku  akmuBupahu CK  u  gaHHu, cBbp3aHu ¢
peaucmpauusima, u3snoasBaHemo U ynpaBaeHuemo Ha
ycayeama 3D 3awuma“  om  kapmogbpkameas, ca
koHdugeHuuaaHu u uHguBugyaaHu 3a Beeku kapmogbpskamen.
Kapmogbpkameasm Hsma npaBo ga 2u npegocmaBs Ha
mpemu AUUa, ga 2u pa3aaacsiBa UAU ga 2u pasnpocmpaHsBa no
kakbBmo u ga e HayuH.

Ycayeama ,3D 3awluma” moke ga bbge usnoasBaHa om
kapmogbpkamens, caeg kamo e u3Bopwua ycnewHo
cBosima peeaucmpauus U e noAyduAa nocmosiHeH CK 3a
6aHkoBama kapma, npu eaekmpoHHU nAawaHus upes
BupmyaaHu mepMuHaaHu  ycmpoucmBa  M0C, kozamo
cbomBemHusm  mbpeoBeu e  cepmuduuupaH  no
npozpamama ,MasterCard SecureCode” ufuau ,Verified by
Visa“. BvBerkgaHemo Ha BepeH CK npu pezucmpupaHa
makaBa ycayea e paBHocuaHo Ha BuBeskgaHemo Ha MVIH npu
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onepauus ¢ 0OankoBa kapma. Bcska onepauus npu
Be3HanuyHo nAawiaHe, nomBbpgeHa upes CK, ce npuema 3a
ocbulecmBeHa CbC 3HaHUe, ydacmue U/UAU Cb2racue Ha
kapmogbpkamens, Ha Yuemo ume e u3gageHa barkoBama
kapma.

Mpu mpukpamHo BoBekgane Ha HeBepen CK u/uau
mpukpamHo BoBexkgaHe Ha HeBepeH omeoBop Ha
nogcewaw,  Bwvnpoc, ce 6aokupa gocmbna  Ha
kapmogbpskamens go noasBare Ha ycayeama ,3D 3awuma”.
baHkama moxke ga om6aokupa gocmbna go ycay2ama caeg
nogaBaHe Ha nucmeHo uckaHe Au4HO om kapmogbpkamens
B 6aHkoBa Aokauus.

Mpu 3abpaBen CK u/uau omezoBop Ha nogcewaw Bbnpoc,
kapmogbpkameassim moxe ga noay4u HoB CK kamo uznon3Ba
dyHkuusma Ha bankomam ,CmsHa Ha napoaa” om meHlo |,
Peaucmpauuu” - ,Verified by Visa” / “ MasterCard Secure
Code”. C HoBus cekpemen kog  kapmogbpxkamensm
akmuBupa cBos nompebumenacku npodun. B npoueca Ha
akmuBupaHe cb3gaBa HoB CK u HoB nogcewauwl Bonpoc u
omeoBop.

Ypes cBos nompebumencku npodun B 3awumeHama
UHMepHem-cmpaHuua Ha baHkama, kosmo ce Hamupa Ha
3awumeHus copBop Ha kapmoB onepamop BOPUKA —
baHkcepBu3 AA, 3a cbomBemHus 6paHg kapma (MasterCard
uau Visa), kapmogbpkameasm noayyaBa uHdopmauus 3a
yCnewHu/HeycnewHu onumu 3a NAauiaHe Npu UHMepHem —
mbpzoBuu, koumo noa3Bam cucmemama 3a 3awumeHu
uHMepHem-nAawaxus 3 D Secure”.

Cpok Ha BaaugHocm Ha usgageHa 6ankoBa kapma.

Cpok Ha gozoBopa 3a 6aHkoBa kapma

bankoBama kapma ce usgaBa cbc cpok Ha BaaugHocm, koumo
usmuua B kpast Ha Meceua, penedHo omneyaman Bbpxy Hes.

B meceua, B koumo usmuya cpokbm Ha BaaugHocm Ha 6aHkoBa
kapma, barkama aBmomamuuHo u3gaBa Ha kapmogbpkamens
HoBa barkoBa kapma.

B cayyal, e mumyaspsm He kenae ga 6bge usgageHa HoBa
barkoBa kapma kbm cmemkama uau He skeaae usgaBanemo
Ha HoBa 6aHkoBa kapma Ha koHkpemeH kapmogbpskamen,
moU e gabkeH ga yBegomu bankama He no-kbcHo om 1
(eguH) Meceu npegu usmu4aHe Ha cpoka Ha cbomBemHama
6aHkoBa kapma.

Kapmogbpxkameasim e gabkeH ga Bopre 6aHkoBama kapma B
barkama caeg usmuuaHe Ha BaaugHocmma UAU  Npu
npegcpoyHo npekpamsBatie Ha gozoBopa 3a barkoBa kapma.
Aoz08opbm 3a 6aHkoBa kapma e cbc cpok 26 (gBagecem u
wecm) Meceua, CHUMaHo om gamama Ha nognucBaHemo my.
B caydal, ue gozoBopbm He e npekpameH om egHa om
cmpaHume no He2o, mou aBmomamuyHo nogHoBsBa
getcmBuemo cu 3a cpoka No NPegxogHOMo U3peyeHue.

MpomeHu B npaBoomHoweHuemo

Bcuuku npegBukgaHu om 6aHkama npomeHu, cBbp3aHu c
Obwume ycroBus 3a usgaBaHe u u3noa3BaHe Ha naamedkeH
uHCmMpymeHm — MexXgyHapogHa 6ankoBa naamexHa kapma
(Obwume ycaoBus), kakmo u ¢ mapupama Ha baHkama, we
Bogam npegocmaBeHu Ha mumyAsps He no-maako om gBa
Meceua npegu gamama, Ha kosimo e npegaokeHo npomeHume
ga Baszam B cuna, Ha gbaeompaeH Hocumen BbB Bug Ha
pasbupaem mekcm u B gocmbnHa dopma Ha boacapcku esuk.
batkama we npegocmaBs npegaokeHumMe npomeHU  Ha
xapmueH Hocumea (npu nouckBaHe om mumyAsps), we 2u
usnpala Ha NOCOYEH OM MUMYASPs UMeUA agpec, We 2u
npegocmaBs B 6ankoBume canoHu u we 2u nybaukyBa Ha
uHmepHem catma cu http://www.allianz.bg/, kamo ce cuuma,
ye nybaukyBaHume B uHmMepHem calma npomeHU ca
npegocmaBeHu Ha gbA2omMpaeH HOCUMEA.

B cayyal, Ye mMuUMyAspsSmM He e CbeAaceH C npegaazaHume
npomeHu, mol caegBa ga 3asBu moBa npeg 6aHkama npegu
gamama, Ha kosmo e npegBugeHo npomeHume ga Baszam B
cuAa. B mo3u caysat mumyaspsm uma npaBo ga npekpamu

gozoBopa 3a 6ankoBa kapma npegu gamama, Ha kosmo e
npegaokeHo npomeHume ga Bassam B cuna, 6e3 ga Hocu
omzoBopHocm 3a pasHocku U obeswlemeHust U caeg kamo
nozacu 3agbakeHusima cu no gozoBopa. Auncama Ha ussiBaerue
B mo3u cpok ce cyuma 3a cbeaacue U e ocHoBaHue 3a baHkama
ga npunaza HoBume ycroBus no omHowieHuUe Ha MUMYAAPS U Ha
kapmogbpxkamens.

CmpaHume Mozam no B3auMHO Cberacue ga paswupsm
obxBama Ha npegocmaBeHume naamekHU ycAyeu UAU ga
npomeHam gpyau ycaoBus, cBopsaHu c usnoasBaHemo Ha
naamexHa cvemka. B mo3u cayyat npomerume Bauzam B cuaa,
CbobpasHo gozoBopeHomo Mexkgy cmpaHume.

VIII. MpekpamsBaHe Ha gozoBopa 3a 6aHkoBa kapma
1.

1.2.
1.3.

Aoz0Bopbm 3a 6aHkoBa kapma ce npekpamsBa caeg nozacsBaHe
Ha Bcudku 3agbakeHus, cBbp3aHu ¢ noasBaremo Ha barkoBama
kapma, B canegHume cayyau:

egHocMpaHHo, ¢ npegusBecmue om mumyAsips, nogageHo gBa
Meceua npegu usmuyaHe Ha cpoka Ha gozoBopa 3a BaHkoBa
kapma. Tumyaspsm Bpbuwia Bcuuku 6ankoBu kapmu, usgageru
kom cmemkama;

egHocmpaHHo, ¢ gBymeceyHo npegusBecmue om GaHkama;

npu cMbpm Ha dusudecko Auue mumyasp, kakmo u npu
nocmaBsHemo My Nog NbAHO UAU 02paHU4YeHO 3anpeweHue om
MOMeHMa Ha nucmMeHomo yBegomsBare Ha bankama 3a mesu
dakmu;

npu npekpamsBaHe, 06s8aB8aHe B HenaamexkocnocobHocm u
omkpuBaHe Ha npou3BogcmBo no HecbcmMosimeAHoCM UAU
npu AukBugauus Ha mumyasp lopugudecko Auue, pecn.
3aAudaBaHe Ha mumyAsp egHoAudeH mbpzoBeu.

Mpu  omnpaBsHe/noAyyaBaHe Ha  npegu3Becmue  3a
npekpamsBare Ha gozoBopa 3a baHkoBa kapma HesaBucumo
om ocHoBaHuemo 3a moBa bankama  geakmuBupa
usgageHama/ume kom cvemkama 6ankoBa/u kapma/u, a
mumyaspsm ce 3agbakaBa ga nozacsiBa B cpok Bcuuku
3agbAXkeHus, npousmuyawiu om usnoa3Baremo Ha baqkoBume
kapmu, usgageHu kom cmemkama.

HesaBucumo om  ocHoBaHuemo 3a npekpamsBaHemo,
cvmemkama kom kosimo ca usgageHu gebumHu kapmu, moke
ga 6vge 3akpuma munumym 30 (mpugecem) gHU caeg
gamama Ha nogaBaHe/noay4aBaHe Ha npegusBecmusma,
nocoyeHu B mo3u pasgen, B cayyall ye mumyaspam e 3asB8ua
3akpuBaHe Ha cmemkama.

Obwu npuHUUNU U HayuHU 3a u3noa3BaHe Ha
6aHkoBa kapma

C Bcuuku BugoBe bankoBu kapmu, usgaBanu om bankama,
mMozam ga 6Gbgam u3BbpwBaHu cAegHUMe onepauuu  Ha
mepumopusima Ha Penybauka Bbazapus u B uyk6uHa:

meaAeHe Ha napu B 6pol ype3 mepmuHaAHU ycmpoucmBa
ATM, obo3HaueHu ¢ mbpzoBckama mapka Ha cbomBemHama
meskgyHapogHa kapmoBa opeaHusauus;

Be3HaAUMHO NAaWaHe Ha cmoku U ycAy2u U noay4vaBaHe Ha napu B
6pol uype3 mepmuHaAHu ycmpoucmBa MOC B obekmu,
obo3HaueHu ¢ mbpeoBckama Mmapka Ha cbomBemHama
mexkgyHapogHa kapmoBa opaaHusauus;

Be3HaAudHO NAawaHe Ha cmoku U ycAyeu ype3 BupmyaaHu
mepMuHaAHU ycmpoucmBa MOC npe3 uHmepHem caimoBe che
cbomBemHume 0603HayeHuUs;

Be3sHaAUYHO NAAWaHe Ha YCAyeu 4pe3  mepMUHaAHU
ycmpoucmBa ATM (camo Ha mepumopusima Ha Peny6auka
boacapus);

cnpaBoyHu (camo Ha mepumopusima Ha Penybauka bbazapust)
U gpyau nAamekHU U HenAameskHu onepauuy;
BoacmaHoBsBaHe Ha cpegcmBa no onepauusi, usBbpweHa ¢
kapma no cmemka Ha kapmama, upe3 kpegumeH npeBog
(refund).

Camo c kpegumHu kapmu moke ga 6bge u3BbpwBaHo
Be3HaAuYHO NAaWaHe Ha cmoku U ycAyeu Ha mepumopusima Ha
Penybauka Bbacapusi u B uykbuHa upe3 usnoa3Bare Ha
umnpuHmep (MexaHuyHo ycmpodcmBo 3a HapekgaHe Ha
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33.

34.

35.

36.

onepauuu Ype3 cHemaHe Ha omnevambk om b6ankoBama kapma
Bopxy cneuuaaHo uspabomeHa 3a ueama pasnucka).
Kapmogbpxkameasm  usBopwiBa onepauuu ¢ 6ankoBama
kapma, kamo:
npu usnoa3BaHe Ha 6ankoBa kapma Ha mepmuHaAHU
ycmpotcmBa ATM kapmogbpkameasm Hapexga usbpaHama
onepauus ype3 BoBexkgare Ha MNH;
npu usnoa3BaHe Ha bankoBa kapma Ha mepmMuHaAHU
ycmpotcmBa MOC  kapmogbpkameasm  npegcmaBs  npu
nouckBaHe gokymeHm 33 camoAU4HOCM U HapeXga
onepauusima upe3 BoBexgaHe Ha MWH u/uau noaazaHe Ha
nognuc Bbpxy omneyamaHama pasnucka;
npu pesepeBauuu (camo ¢ kpegumHa kapma) u/uau naawanus
ypes  BupmyaaHU — mepMuHaAHU  ycmpolcmBa  OC
kapmogbpskameasm usnoasBa u nocaegHume mpu uudpu (m.
Hap. CVC2 kog/CVV kog), usnucaHu ¢ HakaoHeH wipudm Bbpxy
xapmueHama uBuua Ha 2bpba Ha kapmama. Ako mbpzoBeubm
e obosHaueH c ,Verified by Visa" u/uau ,MasterCard Secure
Code” u kapmogbpkameasm e aboHupaH 3a ycayeama ,3D
3awuma“, kapmogbpkameasm BbBexkga BaaugeH CK;
npu usBopwBaHe Ha mpaH3akuuu ¢ kpegumHa kapma upe3
umnpuHmep kapmogbpxkameasm npegcmaBs gokymeHm 3a
CaMOAUYHOCM U pa3pewaBa cHemaHemo camo Ha eguH
omneyambk,  kamo  Hapekga  onepauusima  4pe3
nognucBaHemo Ha omneyambka.
Npu nAawaHe c bGeskoHmakmHa naamexkHa kapma Ha
MEePMUHAAHO ycmpotcmBo B mbpeoBcku  obekm,
AokaausupaH B cmpatama uau B vyk6buHa, naawaHemo moxke
ga Obge HapegeHo GeskoHmakmHo kamo kapmama ce
gobauxkaBa go yemswomo ycmpotcmBo Ha mepMuHaAa.
Kozamo beskoHmakmHomo naaulaHe e go ogobpeHume
om mexkgyHapogHama kapmoBa opeaHu3zauus Aumumu
B8 cmpatama, naawaremo ce u3BopwiBa be3 BuBexkgare
Ha MH — kog , kamo moxe ga bbge usnbaHeHo B peskum
off-line.
Mpu onum 3a u3BbpwBaHe Ha 6e3koHmakmHa
nAamekHa onepauus, uYusmo CmMoUHoCM e  Hag
onpegeAeHus 3a cbomBemHama gbprkaBa aumum, MOC
— mepMuHaaHomo ycmpoucmBo mMoke ga usucka upes
Hagnuc Ha ekpaHa -  u3BvpwiBaHe Ha koHmakmHa
naamexHa onepauus ype3 obpabomBaHe Ha gaHHUMe
om y4una Ha kapamama UAU Ha gaHHUME om
Ma2HUMHama AeHma Ha kapmama uAu ga no3Boau
u3BvpwiBare Ha 6e3koHmakmHa naameskHa onepauus,
Ho ¢ BoBekgaHe Ha MKH-kog, kosmo ga ce usnbAaHU B
pexkum online.
Kapmama gaBa npaBo Ha kapmogbpxkamens ga st usnoa3Ba 3a
u3BopwBare Ha naamexkHu onepauuu B cmpaHama u B8
yyskbuHa, kakmo B pexkum on-line, maka u B peskum off-line.
C nonaeaHe Ha nognuca cu u/uau BouBekgaHe Ha
uHpopmauusma, nocovyeHa B  npegxogHama  mouka,
kapmogbprkameasim ce cberacsiBa ¢ BepHocmma Ha cymama.
Auuama, npuemauwiu nAawaHus ¢ bankoBama kapma, umam
npaBomo ga uckam aBmopusauus Ha nNAawaHemo C
tankoBama kapma, npu koemo ce 6aokupam cpegcmBa om
pa3noAazaemama HaAu4HoCM.
Bceku gonwaHUmMeaeH kapmogbpxkamen uma npaBo Ha gocmbn
go UeAUs pa3Mep Ha pasnoAazaeMama HaaudHocm, kodmo
gocmbn ce koHmMpoAupa om mumyAsipst 4pe3 onepamuBHume
AuMumu.  V3gaBaremo, u3snoasBaHemo, onepauuume ¢
gonbAHUMeAHUme BarnkoBu kapmu u Bv3HukBawume BvB
Bpw3ka ¢ moBa 3agbakeHus, kakmo u auxBume, Heycmoukume,
obe3wemeHusma, makcume, komucuoHume u pasHockume ca
3a cMemka Ha mumyAsips.
3noa3BaHemo Ha baHkoBama kapma ce u3BbpwiBa cberacHo
getcmBawomo 3akoHogameacmBo Ha Penybauka Bbazapus,
HopMume Ha cbomBemHama MeXgyHapogHa kapmoBa
opeaHu3auus, yusmo mbp2oBcka mapka e nocoueHa Bupxy
taHkoBama kapma, Hacmoswume Obwiu ycaoBus, gozoBopa 3a
6arkoBa kapma u mapudama Ha 6aHkama.
barkama cu 3ana3Ba npaBomo ga paswupsBa uau cmecHsiBa
BugoBeme onepauuu, koumo kapmogbpkameasm  uma
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Bo3amoxkHocm ga u3BvpwiBa upes kapmama, uHdopmauus 3a
koemo moxe ga ce npegocmaBs B 6arkoBume aokauuu uau Ha
UHMepHem cmpaHuuama Ha baHkama.

B cayvad, ye kapmogbpkameasm 3abpaBu cBos TMVH no
He20B0 nucmeHro uckare, bankama ocuzypsBa usgaBanemo

Ha HOB MWH, kouimo npegocmaBs  AU4HO  Ha
kapmogbpxkamens.

Mpu noAyyaBaHe Ha 2eHepupaH HoB T[MH, 3asBeH om
kapmogbpkameast koM  cbwecmByBawa akmuBra kapma,
kapmogbpkameasm e 3agbakeH  ga  akmyaausupa
uHpopmauusma 3a MNH — koga Bbpxy yuna Ha kapmama.
AkmyaausupaHe Ha TH-a B yuna Ha kapmama moke ga ce
u3Bbpwiu camo Ha barkomam, kolimo e yacm om cucmemama
Ha kapmoB onepamop BOPUKA — baHkcepBu3 AA.

YcnoBus 3a omkpuBaHe Ha cmemka u o6caykBaHe
Ha onepauuume kbm gozoBop 3a kpegumHa kapma
baxkama omkpuBa naamexHa cmemka caeg npegocmaBsiHe Ha
cAegHUMe gokymMeHmMU U UHGOpMauUs 3a mumyAsps:
Tumyasp — ¢pusudecko Auue:

. Wckare 3a omkpuBare Ha cmemka no obpaseu Ha barkama;
. AUYHU gaHHU no gokymMeHm 3a CamMOAUYHOCM U 0bpasuu om

nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexkgam ¢ napume no cmemkama. Mognucume Ha mesu
AUUa mpsbBa ga ca noaokeHu B npucbcmBue Ha ynbAHOMOUWEH
3a moBa caykumen Ha Gankama uau ga ca 3aBepeHu
HOMapUaAHo;

. MbAHOMOWHO € uspuyeH mekcm 3a onpaBomowlaBaHe Ha

AUUe/a ga ocbwecmBaBa/m om umemo U 3a cmemka Ha
mumyAsps pasnopexk- gaHe ¢ napu no cMemkama. Mognucbm
Ha ynbAHOMOWUMeAs mpsbBa ga 6bge 3aBepeH HomapuaaHo
uAu ga bbge noaokeH B npucbcmBue Ha Auue, onpaBomouleHo
33 moBa om 6aHkama. HomapuaaHo  3aBepeHomo
NbAHOMOWHO ce npegcmaBs B opuzuHaa uau B konue, 3aBepeHo
¢ ,BApHO C opu2uHana”“.

Tumyasp — mbp2oBeu, MecmHo Auue:

VckaHe 3a omkpuBaHe Ha cvemka no obpaseu Ha baHkama;
EguHeH ugeHmudukauuoreH kog;

AUYHU gaHHU no gokymeHm 3a caMoAudHOCM U 0bpasuu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopeskgam ¢ napume no cmemkama. Mognucume Ha me3u
Auua mpsbBa ga ca noaokeHu B npucbcmBuemo Ha
onpaBomower 3a moBa caykumena Ha bankama uau ga ca
3aBepeHu HomapuaaHo;

. MbAHOMOWHO, € u3pudeH mekcm 3a onpaBomowaBaHe Ha

Auue/a ga ocbwecmBsBa/m om umemo u 3a cvemka Ha
mumyasps pasnopexgaHe ¢ napu no cvemkama. Mognucbm Ha
ynbAHOMOWUMeAs mpsabBa ga 6bge 3aBepeH HomMapuaAHo UAU
ga bpge noaoxkeH B npucbcmBue Ha Auue, onpaBomoweHo 3a
moBa om 6ankama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opuauHaa uau B konue, 3aBepeHo ¢ ,BspHo ¢
OpU2UHaAa"“.

Tumyasp — lopuguyecko Auue, koemo He e mbpzoBeu:

Vickare 3a omkpuBaHe Ha cmemka no obpaseu Ha baHkama;

EVK 3a pezucmpauus no bBYACTAT;

3BaeyeHue om yupegumeAHus akm Ha Auuemo, koemo
omkpuBa cvmemkama, ¢ koemo ce ycmanoBsBam
npaBomowusima 3a pasnopexgaHe ¢ HezoBomo umyuwecmBo,
3aBepeHo c ,BsipHO C opueuHana“ om Auuama, koumo
npegcmaBasBam mumyasps;

YgocmoBepeHue 3a akmyaaHo npaBHo cbcmosiHue, ¢ koemo ce
ygocmoBepsBam  auuama,  koumo  ynpaBasBam  u
npegcmaBasBam mumyasps;

AUYHU gaHHU no gokyMeHm 3a camoAU4HOCM U 0bpasuu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexkgam ¢ napume no cmemkama. lMognucume Ha
me3u Auua mpsi6Ba ga ca noaokeHu B npucbcmBuemo Ha
onpaBomoweH 3a moBa caykumea Ha BaHkama uau ga ca
3aBepeHu HomapuaaHo;

MoAHOMOWHO € u3pudeH mekcm 3a onpaBomowaBaHe Ha
Auue/a ga ocbwecmBaBa/m om umemo u 3a cmemka Ha
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MuUMyAsps pasnopexgate ¢ napu no cvemkama. Mognucbm Ha
ynbAHOMOWUMeAs mpsbBa ga 6bge 3aBepeH HomapuaAHo UAU
ga 6bge nonoxer B npucbcmBue Ha Auue, onpaBomouieHo 3a
moBa om 6aHkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opueuHan uau B konue, 3aBepeto ¢ ,BsipHo ¢
opu2uHaAa”“.

Tumyasp - ¢usudecko
npodecuoHaaHa geaHocm:
Wckare 3a omkpuBaHe Ha cmemka, no obpaseu Ha barkama;
EVK no BYACTAT;

AUYHU gaHHU no gokyMeHm 3a camMoAuYHOCM U 0Bpasuu om
nognucume Ha Auuama, koumo we umam npaBo ga ce
pasnopexkgam ¢ napume no cvemkama. Mognucume Ha me3u
AUUa mpsbBa ga ca noaoxkeHu B npucbcmBue Ha ynbAHOMOWEeH
33 moBa capkumen Ha bankama uau ga ca 3aBepeHu
HOMapuaAHo.

MbAHOMOWHO C u3pudeH mekcm 3a onpaBomowaBaHe Ha
AuUe/a ga ocbwlecmBaBa/m om umemo u 3a cmemka Ha
mumyAsips pasnopexkgaHe ¢ napu no cMemkama. Mognucbm Ha
ynbAHOMowumeAs mpsibBa ga 6bge 3aBepeH HomMapuaAHO UAU
ga 6bge nonoxeH B npucbcmBue Ha Auue, onpaBomouleHo 3a
moBa om 6aHkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opueuHan uau B konue, 3aBepeHo ¢ ,BsipHo ¢
opu2uHaAa”“.

bankama uma npaBo ga usuckBa npu Heobxogumocm u no
cobcmBeHa npeueHka u gpyau gokymeHmu 3a omkpuBaHe u
BogeHe Ha naamekHa cmemka, 3a koemo npegBapumenHo
yBegomsBa auuemo, koemo omkpuBa cmemkama.

N3meHeHus B npegocmaBeHume gaHHU U gokymeHmu umam
CUA3 NO OmMHowleHUe Ha baHkama camo om momeHma, B
koimo ms e 6uaa nucveHo yBegomeHa 3a msx om
mumyAsps. Tumyaspsm e gabkeH HesabaBHo ga yBegomu
nucmeHo bankama npu HacmbnBaHe Ha obcmosimencmBa,
koumo ca om 3HaueHue 3a ugeHmudukauusma my kamo
mumyasp npu 06caykBaHemo Ha cvemkama.

baHkama obpabomBa AuYHUME gaHHU Ha MUMyAsps Npu
cna3Bare Ha 3akoHa 3a 3auwiuma Ha AUYHUME gaHHU U e AUUE,
3agbrkeHo ga npuaaza mepkume U cnasBa 3agbakeHusima,
pezaamMeHmupaHu B cneuuaaHomo 3akoHogameacmBo npomuB
u3nuUpaHemo Ha napu u 6opbama ¢ mepopusma. Tumyasipsm e
gabkeH ga npegocmaBs Bcuuku usuckyemu gokymeHmu 3a
cobcmBeHama cu ugeHmudukauus.

Mpu onepauuu no Pa3gen IX, m. 1, ce npuaazam obmeHHUMe
kypcoBe, onucaHu B Pasgen XI ,BaaymHu kypcoBe” om
Hacmosawume O6uiu ycaoBus.

CpokoBe 3a usnbAHeHUe Ha nAamekHa onepauus ¢ kpegumHa
kapma:

Cpokbm 3a usnbaHeHUe Ha nAameXHa onepauus ¢ kpegumHa
kapma e go 45 (4emupugecem u nem) kareHgapHU gHU,
cyumaHo om gamama Ha u3BbpwBaHe Ha onepauusma c
kapmama;

3aBepsBaHemo u 3agbakaBaHemo Ha cmemkama no noBog
naameXHu onepauuu, usBbpuwleHu ¢ kapmama, ce uanbAHsBa
B geHs Ha ocuemoBogsBaHe Ha mpaH3akuusima B baqkama.
Babop Ha 3aBepsBare

Banbopbm Ha 3aBepsBare Ha cmemkama Ha mumyasps 3a
noaydeH kpegumeH npeBog e He no-kbcHo om pabomHus geH, B
koumo cmemkama Ha baHkama e 3aBepeHa cbc cymama no
nAameXHama onepauus;

bankama ocueypsiBa Ha pa3noAokeHue Ha mMumMyAsps
noAyyeHama cyma no nAamexHama onepauus HesabaBHo, creg
kamo cmemkama Ha baHkama e 3aBepeHa cbc cymama.

Auue,  koemo  ynpakHsBa

AymHu kypcoBe

PasnaawaHemo  mekgy — usgameas Ha  kapmama U
uHcmumyuusma, obcaykBawa mepmuHaaHomo ycmpodcmBo,
no noBog u3nbAHeHa NAamekHa onepauus, Moke ga 6bge
06pabomeHo Ha HauuoHaAeH cembAMeHm npe3 BHB uAu Ha
mMekgyHapogeH — cembAMeHmM  —  upe3  cbomBemHama
mexkgyHapogHa kapmoBa opzaHusauus. bankama/¢uHarcoBama
uHcmumyuus, obcaykBawa mepmuHaaHomo ycmpotcmBo, Ha

XIl.

koemo e u3BbpuwieHa naamexkHama onepauus, onpegeas kak we
Bbge U3nbAHEH cembAMEHMDbM 3a cbomBemHama naamexkHa
onepauus. Mpu cembAMeHm, u3nbAHeH upe3 bHB, bankama
usnoA3Ba 3a  pasnaauiaHe HauuoHaaHama Baayma. [pu
CemMbAMEHM, U3NbAHEH upe3  MekgyHapogHume  kapmoBu
opeaHu3auuu, barkama usnon3Ba Baayma eBpo.

Mpu naamexkHu onepauuu, obpabomeHu 4pe3 cembAMEHM
npe3 BHB, npeBaaymupaHemo kom cmemku Ha mumyasps B
eBpo u wamcku goaapu ce usBopwiBa no obmereH kypc
JkynyBa"“ 3a 6e3kacoBu onepauuu Ha 6ankama, nybaukyBaH Ha
calma Ha bankama 3a geHs Ha ocuemoBogsBare Ha
naamexHama onepauus no cmemkama Ha mumyAsps.

Mpu naamexkHU onepauuu, obpabomeHu 4pe3 cembAMeHM
npe3 MexXgyHapogHume kapmoBu opezaHusauuuu, 6ankama
noayyaBa cymama Ha onepauusima B eBpo no kypc, onpegenen
om cbomBemHama kapmoBa opeaHuzauus. MpeBaaymupaHe
kom cmemkama Ha mumyasipst ce usBbpwBa:

3a cmemku B BGN — npeBaaymuparemo e om eBpo kbm aeBa no
kypc .npogaBa“ 3a 6GeskacoBu onepauuu Ha 6aHkama,
nybaukyBan B caima. Ako naamexkHama onepauus e
u3BbpuwleHa Ha mepumopusima Ha P Bbazapust B HauuoHaAHa
Baayma, He ce u3BopwiBa npeBanymupare;

3a cvemku B wamcku gonapu — uma npeBaaymupaHe Ha
Baaymama om eBpo B BGN no kypc ,npogaBa“ u om reBa B
wamcku goaapu no kypc ,kynyBa"“ 3a beskacoBu onepauuu 3a
cbomBemHume Baaymu, nybaukyBaHu B caima Ha 6aHkama.

C HapexkgaHemo Ha onepauuu No HayuHUME, NOCOYEHU NO-
2ope, kapmogbpkameasm  Hapeskga u3BbpuwiBaHemo Ha
npeBaaymupaHemo B gpyau Baaymu, pasaudHu om Baaymama
Ha cmemkama ga ce npaBu no HayuH, nocoyeH B npegxogHume
mouku.

Pasxogu, AuxBu, makcu, komucuoHu, Heycrouku u

obeswemeHus

Pa3xogume Ha mumyAsps keM MomeHma Ha ckalouBaHe Ha
goz0Bopa 3a kpegumHa kapma ce popmupam om:

makca 3a usgaBaHe Ha bankoBa kapma — cvbupa ce om
pa3noAazaeMama HaAU4HOCM No cMemkama UAU MUHUMAAHUS)
HecHwkaem ocmambk Npu HaAuvue Ha makbB;

20guuiHa makca 3a obcaykBaHe Ha kpegumHa kapma. Takcama
3a nbpBama 20guHa ce HayucaaBa B nocregHus pabomeH geH
Ha Meceua, B koumo kapmama e buaa akmuBupaHa, a 3a Bcska
cregBawia 2oguHa — B nocaegHus pabomeH geH Ha Meceua, B
koumo kapmama e 6uaa usgageHa. Takcama ce cpbupa om
pa3noAazaeMama HaAUYHOCM UAU MUHUMAAHUS HecHukaem
ocmambk npu Haaudue Ha makuBa, a B npomuBeH cayyal ce
om4uma kamo HepaspeuweH oBopgpadm;

makca 3a yupegsBaHe Ha obe3neyeHue, Cb2AacHO
mapudama Ha barkama.

OnuxBsiBaHemo Ha cpegcmBama, ycBoeHu om KpegumHus
Aumum upe3 6ankoBa kapma, ce u3BopwBa om geHs Ha
Bo3HukBaHe Ha 3agbakeHuemo. AuxBume ca B pasmepuy,
Cb2AacHoO mapudama Ha barkama.

CobcmBeHume cpegcmBa no cvemkama ce oauxBsaBam c
AuxBa 3a coomBemHus Bug Baayma, cbeaacHo mapudama Ha
baHkama, npu 6asa geucmBumeneH Opol gHU/365 gHU.
AuxBama ce HauucasBa exkegHeBHO npu Haau4ue Ha cobcmBeHu
cpegcmBa U ce usnaawa no cvemkama B kpas Ha Bcska
kaaeHgapHa 20guHa, kakmo u npu 3akpuBaremo.

Bbpxy cymume, npegcmaBasBauiu HepaspeweH oBbpgpadm, ce
HauucaaBa AuxBa, cbeaacHo mapudama Ha 6ankama.

Bcuuku makcu, cBop3aHu ¢ usgaBanemo u obcaykBaHemo Ha
6ankoBa kapma, BkalouumeAaHo nogpobHU gaHHU omMHOCHO
pasMepa Ha nbpBoHavaAHama U 20guwHa  makca,
komucuoHume, gbakumu 3a omgeaHume BugoBe onepauuu,
kakmo u 2oguwHama cmaBka Ha npuaokumume AuxBeHu
npoueHmu, obeswemeHusma u Heycmoukume ca nocoueHu B
Tapupama Ha 6GaHkama. Bcuuku pasxogu no npegxogHomo
u3peyeHue ca gbAKUMU OM MUMYyASPS Ha cMemkama.

bankama Moxe, npu Haaudue Ha onpegeaeHu ycaoBus,
omHocumu kbm Tumyasps, BpemeHHO UAU NOCMOSHHO ga My
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npegocmaBs npedepeHuuarHu ycaoBus, uspaszaBawu ce B
HamaAsBaHe pasmepa uau ocBoboxkgaBaHe om naawlaHe Ha
makcu, npegocmaBsHe Ha gonbAHUMEAHU Npogykmu U gp. nog.
MpegocmaBsHume npedepeHuuU ca u3usiro no npeuerka Ha
batkama u mozam ga 6bgam npeycmaHoBeHu B cayuad, e
TumyAsipsm npecmaHe ga omeoBapst Ha ycaoBusma, BbuB
Bpbska c koumo cbomBemHama npedepeHuus My e 6Guna
npegocmaBeHa

YBegomsiBaHe npu yHuwokaBaHe, u32y6Bate,
kpax6a, npomuBo3akoHHo omHeMaHe. BaokupaHe
u gebaokupaHe usnoasBanemo Ha bankoBa kapma.

Mepku 3a cuzypHocm

be3 3HaueHue Ha Buga Ha usgageHama bankoBa kapma 8
CAydaume  Ha  yHuwoxaBaHe,  u32ybBaHe,  kpakba,
npomuBo3akoHHO OMHeMaHe No gpye Ha4yuH, nognpaBsHe uAu
usnoa3BaHe no gpyz HenpaBomepeH HayuH Ha 6aHkoBama
kapma, y3HaBaHe Ha MWH om mpemo Auue, kakmo u 3a
u3BopuwBaHemo Ha onepauus ¢ 6ankoBama kapma, kosmo He e
paspelleHa om kapmogbpkameas, mumyAspam  u/uau
kapmogbpkameasm  ce  3agbakaBam  ga  yBegomsBam
He3abaBHo 6aHkama no eguH om cAegHUME HauuHU:

no meAepoH Ha cAegHus Homep: O 800 13 014 —
GEHOHOWHO, UAU

no ¢akc Ha caegHus Homep: 02/9215 505 — B pabomHo
Bpeme, uau

Ha UMeUA agpec cards@bank.allianz.bg — B pabomo
Bpeme, uau upe3 nucmeHo 3aaBaeHue.

Ako yBegomaeHuemo e u3BopweHo upe3 komyHukauUOHHO
cpegcmBo, HegaBawio BbamoxkHocm 3a cnasBaHe Ha nucmeHa
bopma, mumyaspsm uau kapmogbpxkameasm e gabXkeH ga 20
nomBbpgu u B nucmeHa ¢opma B pamkume Ha 3 gHU om
gamama Ha nogaBaHemo my. 3a nucmeHa popma ce ciuma u
usnpalwlaHemo Ha umelA, nognucaH ¢  kBaaupuuupaH
enekmpoteH nognuc (KEM).

Tumyasipsm u/uau kapmogbpkameasm mozam ga yBegomsm
obcaykBawus cucmemer  kapmoB onepamop Ha meaedoH
02/970 2600 geHoHowHo. Mpu yBegomsBaHe Ha kapmoBus
onepamop mumyAspsim UAU kapmogbpkameasm e gabkeH ga
nocoyu Homepa Ha OankoBama kapma, creg koemo
onepamopbm b6aokupa kapmama HesabaBHo.

bankama 6aokupa usnoasBaHemo Ha Bcuuku BugoBe barkoBu
kapmu B caegHume xunomesu:

npu nouckBare om kapmogbpkamen uau mumyasp;

cAeg mpukpamHo nocaegoBamenro BuBekgaHe Ha HeBepeH
MNH;

npu 3abpaBsHe uau 3agbpkaHe Ha 6aHkoBama kapma B
mepMuHaAHo ycmpodcmBo ATM;

npu yHuwokaBaHe, us2y6BaHe, kpaxkba, omHemaHe no gpye
HauuH, nognpaBsHe uAu u3noa3BaHe no gpyz HenpaBomepeH
HayuH Ha baHkoBama kapma, kakmo u npu y3HaBate Ha [MH om
mpemo Auue; B mo3u cayyal barkama 6aokupa bankoBama
kapma Ha ocHoBaHue yBegomaeHue, nogageHo No HavyuHume,
onucaHu B npegxogHama mouka;

npu 3abaBa Ha nozacsBaHe Ha HepaspeweH oBbpgpadm,
npogbakuaa noBewe om 15 gHu, kakmo u BuB Bcudku
0CMaHaAU CAy4au Ha 3abaBeHo usnbAHEHUe Ha gbAkuMU Cymu
Om MUMyASpS, Npousmuyaliu om noa3BaHemo Ha 6aHkoBa
kapma;

npu 3asBero uckaHe 3a omka3 om noa3BaHe Ha barkoBama
kapma;

kozamo kapmogbpkameasm uau mumyAspsm He u3nbAHsBa
cBou  3agbakeHus no Hacmoswume O6wiu ycroBus uAu
MUMyASpsm He u3nbAHsBa 3agbakerusma cu no gozoBopa 3a
6ankoBa kapma;

B gpyau cayyau, nocoyeHu B gozoBopa 3a baHkoBa kapma.
bankama uma npaBo ga 6aokupa usnoa3BaHemo Ha bankoBa
kapma no 0bekmuBHu npuyuHu, cBop3aHu cbe:

cuzypHocmma Ha 6aHkoBama kapma;

CbMHeHUe 33 Hepa3peweHa ynompeba Ha baHkoBama kapma;
ynompeba Ha barkoBama kapma c uea usmama;

3.4.

4.1.

4.2,

4.3.

4.4,

XIv.

1.8.

1.9.

3HaYUMEAHO HapacHaA puck mumyaspsm ga He e B
CbCMosiHUE ga u3nbAHU cBoe 3agbakeHue kbm baHkama 3a
nAauware, cBbp3aHo ¢ usnoasBaremo Ha barkoBa kapma.
baHkama 6aokupa u3noasBaHemo Ha Bcuuku barkoBu kapmu,
usgageHu koM egHa cmemka, U B caysaume Ha 6aokupane Ha
cmemkama:

npu 6aokupaHe Ha naamexkHama cmemka no pasnopeskgaHe Ha
komnemeHmeH opaaH;

no uckaHe Ha mumyAasps — npu u32ybBaHe uAu
npomuBo3akoHHo ~ omHemaHe  Ha  gokymeHm  3a
CaMOAUYHOCM UAU gpyau obcmosimeacmBa, cbagaBawiu puck
om HenpaBomepeH gocmbn go cpegcmBama  no
nAamexkHama cmemka;

no uckaHe Ha HacAegHUUUME NpU CMbpM Ha MumMyAsps (3a
dusuyecku Auua);

B cayyal Ha ycmaHoBeHa uau BeposimHa 3aoynompeba u/uau
ocbwecmBex gocmbn  go  cmemkama om  mpemo
HeonpaBoMowleHo AUUE;

no HapexkgaHe Ha MUMyASps.

Mpu nouckBaHe om cmpaHa Ha kapmogbpkameA uAu Ha
mumyasps 6ankama b6aokupa bankoBama kapma B cpok go 5
(nem) vaca caeg noayyaBare Ha yBegomaeHuemo, kozamo ms
ce u3noasBa 3a onepauuu B pekum on-line. 3a onepauuu B
pekum off-line 6ankoBama kapma ce 6aokupa B cpok om 8
(ocem) gHu cAeg noayuyaBaHe Ha yBegomaeHuemo, gopu u
kapmogbpkameasm ga e gedcmBaA yMUWAEHO UAU Npu
nposBeHa 2pyba HebpekHocm.

baHkama 06sBsBa 6aHkoBama kapma 3a HeBaAugHa npeg
cucmemHus kapmoB onepamop B cayual Ha 3abpaBera uau
3agbpkaHa baHkoBa kapma om mepmuHarHo ycmpolcmBo
ATM B uykbuHa no uckaHe Ha kapmogbpskamen uau Ha
mumyasps, kakmo u npu noBpekgaHe uau yHuuwlokaBa+e Ha
6arkoBama kapma.

Ako bankoBama kapma e 6aokupaHa no uckaHe Ha
kapmogbpskamens UAU Ha mumyAsps uAu B peyamam Ha
mpukpamHo nocaegoBamenHo BoBexkgaHe Ha HeBepeH MH,
ms moke ga 6bge akmuBupaHa B cpok om 1 (eguH) pabomeH
geH cAeg nogaBaHe Ha nucMeHa MoABa AUYHO oM
kapmogbpkameas/mumyasps. MucmeHama Moaba moke ga
Bbge nogageHa U no umela, nognucaHa c KEr.

barkama gebaokupa 6ankoBama kapma uau 9 3ameHs ¢
HoBa, caeg kamo npuduHumMe 3a 6AokupaHemo omnagHam.

C uea cuzypHocm u koHmpon Bbpxy naawaHusma 6aHkama e
3anokuna cnpamo Bceku Bug 6ankoBa kapma  konkpemHu
onepamuBHu Aumumu, onucanu B MpuaokeHue N2 1 kbm me3u
O6uiu ycroBus. bankama usgaBa Bcska 6aHkoBa kapma cbc
cmaHgapmHo  npegBugeHume  onepamuBHU  AuMumu.
Tumyaspsm Moke ga noucka ycmanoBsBaHemo Ha HoBu
Aumumu 3a Beska 6aHkoBa kapma, usgageHa kbm cvemkama.

MpaBa u 3agbakeHus Ha kapmogbpkamens u
MumMyAsps
Kapmogbpskameasim uma npaBo:
ga u3BbpwBa onepauuu c barkoBama kapma, cbaracHo
Hacmosawume OBwu ycaoBus, go pasmepa Ha pasnoaazaemMama
HaAUYHOCM U Cb2AaCHO ONpegeAeHuUme om  MumyAspst
onepamuBHu Aumumu no BugoBe onepauuu;
ga noAyyaBa usBaeueHus 3a usBbpuweHume c baHkoBama
kapma onepauuu;
ga ucka gebaokupaHe Ha baHkoBama kapma B caysaume,
kozamo mot e nouckar moBa baokupate;
ga ocnopu u3BvpuieHu onepauuu ¢ 6ankoBama kapma;
ga noucka akmuBupare Ha ycayeama ,3D 3awuma” 3a Bcaka
u3gageHa Ha He2oBo ume baHkoBa kapma;
ga noucka akmuBupanemo Ha HoB CK 3a 6aHkoBama kapma
npu ycroBusima Ha me3u Obwiu ycaoBus;
ga ynpaBasBa akmuBupanama wmy 3D 3awuma“ upe3s
nepcoHaneH 3a baHkoBama kapma nompebumencku npodun;
ga noAyyu Hacmoswume Obuiu ycroBusi npu nouckBare B
BaHkama;
ga noucka usgaBare Ha HoB MWH-kog.
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2.6.
2.7.

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Tumyasipsm uma npaBo:

ga ce uHdpopmupa 3a gBukeHuemo no cmemkama;

ga nogage Bo3pakeHue 3a ycmaHoBeHa om He20 2pewka uAu
HepegoBHocm npu BogeHe Ha cmemkama om baHkama;

ga noucka 6aokupaHe/gebrokupaHe Ha 6amkoBa kapma,
usgageHa kbm HezoBama cmemka;

ga 3asBu gonbaHumMenHa barkoBa kapma kbm cbuiecmByBauwia
akmuBHa ocHoBHa baHkoBa kapma;

ga 3asBu npomsiHa Ha onepamuBHume AUMUMU Ha
onpegereHa om Hezo baHkoBa kapma, u3gageHa kbm
HezoBama cmemka;

ga npekpamu gozoBopa 3a 6aHkoBa kapma;

ga ucka npeusgaBaHe Ha bankoBama kapma c HoBa B
cAegHUME cAyyau: yBpeckgaHe Ha MazHUMHamMa AeHma

Ha  GankoBama  kapma  (HagpackBane  uau
gemazHemusupaHe), baokupaHe yuna Ha baHkoBama

kapma, mexaHuuHa noBpega Ha bankoBama kapma
(cuynBaHe  uau  npobuBane),  u32y6BaHe  uAu
npomuBo3akoHHo omHemaHe Ha 6GaHkoBama kapma,
us2ybeH uAau 3abpaBeH MH. B onucaHume cayyau
HoBama 6arkoBa kapma u MMNH ce noaysaBam AudHo

om kapmogbpkamens B baHkama B cpok om cegem

gHU om gamama Ha nogaBaHe Ha uckaHemo;

ga 3asBu akmuBupaHe Ha uau omka3 om ycayzama 3a
aBmomamuuHo  ekemeceyHo  nozacsBare  Ha
3agbakeHue no kpegumHa kapma.

Kapmogbpxkameasm ce 3agbakaBa:

npu noAyyaBaHe Ha baHkoBama kapma ga npoBepu
HOMepa, omneyamaH Ha AuueBama  cmpaHa u npu
HecbomBemcmBue ¢ Homepa, nocoyeH B nauka ¢ MAH

ga omkarke npuemaHemo Ha baHkoBama kapma;

ga usnon3Ba baHkoBama kapma camo AUYHO U ga st CbxpaHsBa
HagrekHo, kamo s nasu om uszybBaHe, yHuwokaBaHe
(gemazHemusupaHe, cuynBare, HagpackBaHe ¢ ocmpu
npegMemu u gpyau, npaBewu s He20gHa 3a ynompeba) u ga
npegnpuema BcsakakBu mepku 3a 3awuma Ha 6aHkoBama
kapma om HenpaBomepHu geticmBust Ha mpemu Auua (Hanp.
konupaHe Ha uHdopmauusma, 3anucaHa Bbpxy 6aHkoBama
kapma) ¢ 2pukama Ha gobbp cnonaHuH;

ga nasu B madna cBos MWH, kamo Bsema Bcuuku
Heobxogumu Mepku cpewy y3HaBanemo My om mpemu
AUUG;

ga He 3anucBa cBos MWH no HauuH, koumo gaBa
Bo3amokHocm  3a  y3HaBaHemo My om  gpy2o Auue,
Bkalouumearo Bopxy 6ankoBama kapma uau Bopxy gpyea
Beuy, kosimo Hocu/cbxpaHsBa 3aegHo ¢ barkoBama kapma;

npu BesHaauyHO nAawaHe ¢ bankoBama kapma ga ce
AeumumMupa npeg mbpzoBeua ype3 BoBexgare Ha BarugeH
CK uau MUH, ako mbpzoBeubm/ycmpotcmBomo usuckBam
moBa;

npu u3BbpwBaHe Ha onepauuu  uYpe3  MEPMUHAAHU
ycmpotcmBa MOC ga ce aezumumupa npeg mbpzoBeua npu
nouckBaHe om He2oBa cmpaHa;

npu u3BbpwBaHe Ha oOnepauuu  upe3  MeEpMUHAAHU
ycmpotcmBa ATM ga ce Aezumumupa upe3 BoBekgare Ha MIAH;
npu nogageHo Bu3pakeHue ga npegocmaBu B 6Gankama B
mpugreBer cpok Bcuyku gokymenmu, koumo npumexkaBa,
cBop3aHu c onepauusima;

ga BopHe baHkoBama kapma npu noayyaBaHe Ha npeusgageHa,
nogHoBeHa 6aHkoBa kapma uau npu npekpamsBaHe Ha
gozoBopa 3a 6GarkoBa kapma; B cayval Ha HeBpbwaHe Ha
BaHkoBama kapma ga 3anaamu cbomBemHama makca,
Cb2AaCHO  mapudama Ha OaHkama; Pa3nopegbume Ha
npegxogHomo uspeyeHue He Bakam B caysaume Ha
omkpagHama/u3s2ybeHa kapma, kakmo u 3a 3agbpxkaHa Ha ATM
ankoBa kapma;

3.10. ga cpobuiaBa Ha barkama 3a npomeHu B nocmosHHUS cu agpec

UAU gaHHUmMe 3a koHmakm, nocoyeHu om Hezo, B cpok He no-
kbcHo om 7 (cegem) gHU oM NpOMsiHaMa;

3.11. ga cregu usBaeueHusima 3a u3BbpweHume c 6GaHkoBama

kapma onepauuu; B cAyyal Ha CbMHeHUE OMHOCHO Hakos om
onepauuume HezabaBHo ga yBegomu 6aHkama;

3.12. ga ce 3ano3Hae u cna3Ba Hacmoswume O6wu ycroBus.

3.13.n

4.1.

4.2.

4.3.

43.

44.

45,

46.

4.7.

Xv.n
1

1.1.

pu noAy4aBaHe Ha 3asBeH HoB MNH kbm cowiecmByBawia kapma
ga akmyaausupa uHpopmauusima 3a HoBust MH Bbpxy yuna Ha
kapmama, cb2AacHo pasnopegbume Ha 4A. 10 om pasgea IX
06U NPUHUUNU U HAaYUHU Ha u3noA3BaHe Ha bankoBa kapma. B
npomuBeH cay4ad, kapmama e Heusanoa3Baema 3a usBopwBare
Ha nAamekHU onepauuu om muna ,NAauiaHe npu mbpzoBeu”, B
yuimo mbpeoBcku obekm e uHcmaaupan MOC-mepmuHan,
kotmo e c mexHoAoz2us 3a 0bpabomBaHe Ha uun kapmu.
Tumyasipssim ce 3agbakaBa:

ga 3ano3Hae Bceku egur om kapmogbpkameaume ¢ npaBama u
3agbakeHusma My, cBbp3aHu ¢ noasBaHemo Ha 6GankoBama
kapma u npousmuyawu om me3u Obwu ycroBus u om
gozoBopa 3a baHkoBa kapma;

ga no2acsBa B cpok Bcuduku 3agbakeHus, npousmuyawiu om
usnoa3BaHemo Ha baHkoBama/me kapma/u, usgageHa/u no
He20B0 uckaHe;

Aa ocueypsBa HaaudHocm no cMemkama 3a u3BbpwBaHe Ha
nAamekHU onepauuu C usgageHama/ume koM cmemkama
kapma / u. Cmemkama moke ga 6bge 3agbakeHa U Hag
pasnoAazaeMama HaAuyHocm npu u3BbpwBaHe Ha nAameXkHuU
onepauuu ¢ kapmu B pexkum off-line u/uau 3a cbbupaHe Ha
gbrkumu  makcu U komucuoHHu. B cayvad, 4e Bbgam
u3BbpuwleHu naamekHU onepauuu Hag pasnoAazaemama
HaAUYHOCM  UAU ms Bbge HagBuweHa no gpy2 HayuH BbB
Bpo3ka c usnoasBaHemo Ha kapmama, HagBuweHuemo ce
opopmst kamo HepaspeweH oBopgpadm. Tumyaspsim e gabkeH
ga noeacu cymama Ha HepaspeweHus oBbpgpa¢m HeszabaBHo
cAeg y3HaBaHe 3a npeBuweHuemo. B cayyaume, kozamo
npeBuweHuemo e B pesyamam HapegeHU nAameXHU
onepauuu ¢ kapma, usgageHa Ha umemo Ha Tumyasps, ce
cyuma ve TumyAspsim e y3Haa om MomeHma Ha u3BbpwiBaHe
Ha nAameXHama onepauus. baHkama yBegomsBa Tumyasps 3a
npeBuweHuemo ¢ MeceyHo  u3BaeveHue,  kozamo
npeBuweHuemo e u3BopwieHo ¢ naamexkHa onepauus C
kpegumHa kapma uAu upe3 usBaeveHue 3a gBukeHuemo no
cmemkama, kozamo npeBuwieruemo e u3BopuieHo ¢ gebumHa
kapma.

B caysall Ha HeBpbwaHe Ha kapmama om cmpaHa Ha
kapmogbpkamen, ga 3anaamu cbomBemHama makca, cberacHo
mapudama Ha baHkama;

ga yBegomsBa baHkama 3a npomeru B nocmosHHUS cu agpec
UAU CegaauWe, UAU agpec Ha ynpaBaeHue, uau agpec 3a
kopecnoHgeHuus, UAU gaHHUmMe 3a koHmakm, nocoyeHu om
Hez0, B cpok He no-kbcHo om 7 (cegem) gHU oM NpoMsaHama;

ga yBegomsBa 6ankama npu npomsiHa B gpysume gaHHU,
NOCOYEHU OM Hez20;

¢ nognucBaHe Ha gozoBopa 3a bankoBa kapma mumyasipsm
geknapupa, Ye usirxama uHpopmauus, kosimo e npegocmaBuna Ha
baHkama e BspHa, kakmo u ue He e ykpun dakmu u
obcmosimeacmBa om  cbwlecmBeHo  3HayeHue  3a
u3BopwiBatemo Ha npeueHka om cmpaHa Ha baHkama 3a
ckalouBare Ha gozoBopa 3a baHkoBa kapma, 3a HezoBama
kpegumocnocobHocm UAU 33 HayuHa Ha obe3nevaBaHe Ha
B3emaHusma.

Tumyaspsm ce 3agbakaBa ga cnasBa u Bcuuku gpyeu cBou
3agbakeHus, koumo npousmuyam om me3u Obwu ycroBus, om
goz0Bopa 3a 6aHko Ba kapma, om 3akoHa uau om usuckBarusima
Ha gobpocbBecmHocmma.

paBa u 3agbakeHus Ha BaHkama

baHkama uma npaBo:

ga cvbupa om cmemkama cymu 3a AuxBu, Heycmouku,
obeswlemeHus, makcu, komucuoHu u  pasHocku 3a
usBopweHume ¢ 6HankoBama kapma onepauuu, Cb2rnacHO
mapudama;

B cAyyal Ha HegocmambyHa HaAu4HOCM No cMemkama u npu
npocpouue, Ha koemo u ga e 3agbakeHue caykebHo ga ygbprka
CymMmu om gpyau naamexHu cmemku Ha mumyasps, omkpumu
B 6arkama, kom koumo He ca usgageHu kpegumnu kapmu;

ga npegocmaBs Ha cucmemHus kapmoB onepamop u
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1.4.

1.5.

1.6.

1.7.

2.2.

2.3.

24.

cbomBemHume  mexgyHapogHu  kapmoBu  opeaHu3auuu
UHPOPMAUUS 3a CbCMOSHUEMO Ha cMemkama u Aumumume no
usgageHama/ume kbm cmemkama 6aHkoBa/u kapmay/u;

ga npexBbpau B3emaHusma cu no gozoBopa 3a bGarkoBa
kapma (Bka. 2raBruua, AuxBu, Heycmouku, obesuwiemeHus,
makcu, komucuoHu u pa3sHocku) Ha Bcsko mpemo Auue npu
cnasBare Ha usuckBanusma Ha getcmBawomo 6bazapcko
3akoHogameacmBo;

ga omka3Ba uckaHus 3a aBmopusauus npu HagBuwaBaHe Ha
pasnoAdzaeMama HaAUYHOCM  U/UAU  Ha onepamuBHume
AUMUMU Npu HecnasBare usuckBaHusma 3a paboma c 6axkoBa
kapma, usmuuaHe Ha cpoka Ha BaaugHocm, kakmo u npu gpyau
HecbomBemcmBus;

Npu HaAudue Ha obekmuBHU npuyuHu (Hanpumep npu
BkalouBaHe Ha 6aHkoBama kapma B cnucbk ¢ komnpomemupaHu
nAameXHU UHCMpyMeHMU, noAy4eH om kapmoBa opzaHu3auus
UAU HaAu4Ue Ha gaHHU 3a usnoa3BaHe Ha 6ankoBama kapma Ha
ycmpoucmBa, 3a koumo baHkama uma uHdopmauus, ye ca buau
obekm Ha MaHunyAupaHe; Npu HaAUdue Ha mexHudecku
npobaemM omHocHo 6ankoBama kapma; npu npegcpoyHo
mMacoBo npeusgaBaHe nopagu npemuHaBaHe kbm  HOB
cmaHgapm) ga npeusgage kapmama, kamo cbomBemHo
yBegomu kapmogbpxkamens;

NpU peaucmpupaHu CbMHUMEAHU onepauuu baxkama uma
npaBo ga npoBege usnocmHa npoBepka Ha onepauuume,
usBopweHu ¢ 6aHkoBa kapma u no cmemkama u ga usuckBa
cbgeticmBue om cmpaHa Ha mumyasaps/kapmogbpkamens.
baHkama ce 3agbakaBa:

ga ocyemoBogsBa ekegHeBHO noAydeHama UHpopmauus 3a
u3BopuweHu onepauuu no cvemkama B XpoHoAO2U4EH peg;

ga npegocmaBs meceuHo u3BaeueHue 3a gBukeHue no
cvemka ¢ kpegumHa kapma Ha mumyasips 3a ocHoBHama
kpegumHa kapma u MeceuHo u3BaedyeHue 3a kapma Ha
kapmogbpskameass go 5-mo uyucro Ha Meceua, cregBawy
Meceua, 3a koiimo e usBaeyeHuemo;

npu nouckBare ga ocueypsiBa BbamoxkHocm 3a npoBepka Ha
onepauuume 3a onpegeAeH nepuog om Bpeme, usBopuieHu c
6aHkoBa kapma.

ga ocuzypu 2eHepupaHemo Ha HoB MWH , kakmo usaocmHo
npeusgaBare Ha kapma BegHo ¢ HoB MMWH, npu nocmbnuao
nucmeHo uckaHe om cmpaHa Ha kapmogbpskamens.

bankama ce 3agbakaBa ga cnasBa u Bcuuku gpyeu cBou
3agbakeHus, koumo npousmuyam om me3su O6wiu ycaoBus, om
gozoBopa 3a barko- Ba kapma u om 3akoHa.

XVI. Obe3neyeHus

1.

3a obesnevaBaHe Ha 3agbakeHus no omnycHam kpegumeH
AUMUM, Npou3MuYawu om usnoasBaremo Ha barkoBa kapma
(Bka. 3a 2naBHuua, AuxBa, HeycmouUku, obe3uwlemeHus,
komucuoHu, makcu u pasHocku) mumyaspsm npegocmaBs Ha
baHkama obe3neveHue no Bug u B pa3mep, onpegenreHu B8
gozoBopa 3a baHkoBa kapma.

CpenacHo npaBuaama Ha 6aHkama Bugbm Ha 3asiBeHama
6aHkoBa kapma — cbc uau 6e3 kpegumer Aumum, onpegeas u
HeoBxogumocmma om npegocmaBsHe Ha obe3neyeHue.
batkama uma npaBo ga noucka om mumyasps
npegocmaBsHemo Ha HoBo/gonbAHUMEAHO 0be3neyeHue
npu HebaazonpusmHa npomsiHa BbB  duHaHcoBomo my
noaokeHue (koemo ce onpegeas no npeueHka Ha bankama),
npu npomsHa Ha ukoHomuueckama kownlonkmypa u
USMEHEHUSt Ha  CmoUdHocmma  Ha  umyuiecmBomo,
npegocmaBeHo 3a obe3nevyeHue u Ha Bn3mokHocmume 3a
HezoBama nasapHa peaAusauust UAU B cayyad, ye Bo3HukHam
gpyeu obcmossmeacmBa, cb3gaBawu uau noBuwaBawu
pucka 3a 6aHkama om HeBwv3mokHocm 3a peaausauus Ha
obe3neyeHuemo. Bugbm u pasMepbm Ha
HoBomo/gonbAHUMEAHOMO 0be3neyeHue ce onpegeas om
BaHkama ¢ ozneg Ha Bo3HukHaaus puck u pegoBHocmma Ha
usgbrkaBaremo om cmpaHa Ha MUMyAsps.
MpegocmaBeHume B noasa Ha barnkama obesnedeHus ce
ocBobokgaBam caeg okoH4ameAHo U NbAHO nozacsiBaHe Ha

Bcuuku 3agbakeHus Ha mumyasps no gozoBopa 3a baHkoBa
kapma, a npegu moBa — camo B cayyat ye mod npegocmaBu
gpyz0 npuemAuBo 3a barkama obesneyeHue.

B cayual ye npu npegocmaBsHe Ha obe3neyeHuemo ¢ ozneg
Ha ecmecmBomo u Buga my ce gbakam HomapuaaHu makcu u
kozamo 3a peaAusauus Ha obesneueHuemo e Heobxogumo
u3BbpwiBaremo Ha npouecyarHu geticmBusi, Bcuvku pasxogu
u makcu no noBog u BwB Bpn3ka ¢ me3u geticmBus ca 3a
cmemka Ha mumyasps. Pasmepbm Ha pa3xogume u makcume
e He no-mManbk om MUHUMaAHO ycmaHoBeHume pasmepu,
gbakumu 3a cbomBemHume geticmBugs, B npuaokumume
mapudu u akmoBe (B caysaume, kozamo cbulecmByBam
makuBa) Ha cbomBemHume opeaHu U Auua.

Tumyaspam omeoBaps ¢ usromo cu umywecmBo 3a
HeusnbAHEHUEe Ha 3agbakeHusma cu no gozoBopa 3a
6aHkoBa kapma U 3a nbAHUS pa3mep Ha Wemume,
NPUYUHEHU Ha 6Gankama om HeusnbAHEHUEMO UAU OmM
npegocmaBsHe Ha HeBepHu gokymeHmu u/uAu uHGopMauUus
npu ckalouBaHe Ha gozoBopa 3a barkoBa kapma u npes cpoka
Ha gedcmBuemo my.

XVII. 3acmpaxoBku u npuBuaeauu

1.

XVIIL.

baHkama uma npaBo no cBos npeuetrka ga ckalouBa 3a cBos
cmemka u B noasa Ha kapmogbpkameaume 3acmpaxoBku
npu 3acmpaxoBamea cpewly puckoBe, npu nokpumusi u 3a
cpok ususao no cBost npeuenka.

3a npegocmaBeromo 3acmpaxoBameaHo nokpumue BaHkama
cHabgsBa kapmogbpskamens cbc cepmudukam 3a ckaloueHama
3acmpaxoBka.

bankama uma npaBo no cBos npeueHrka ga npegocmaBs uau ga
gozoBops ¢ mpemu Auua (mbpeoBuu, gocmaBuuuu)
npegocmaBsHemo Ha npuBuaezuu (omcmbnku, GoHycu U gp.
NogobHU) B noA3a Ha mumyAsps.

Haauuuemo Ha 3acmpaxoBka uau Ha npuBuaezuu 3aBucu om
mbpzoBckama noaumuka Ha bankama u om Buga Ha

6aHkoBama kapma, kpegumHus AumMum, cmamyca Ha
mumyAsips u gpyau xapakmepucmuku Ha
npaBoomHoweHuemMo UAU Ha AUUama.

MpegocmaBeHume  3acmpaxoBameaHu  nokpumus  He

npegcmaBasBam oBe3neyeHue Ha 3agbakeHus no kpegumeH
AUMUM.

Mpouegypa no gokasBaHe Ha aBmeHmu4HocMMa u
MOYHOMO U3NbAHEHUE Ha onepauusi ¢ bankoBa
kapma — ocnopBa+o naawane. OmzoBopHocmu Ha

cmpaHume

Kozamo kapmogbpxkameasm mBbpgu, e He e paspewaBan
U3nbAHEHUEMO Ha onepauus ¢ b6ankoBa kapma uau ue e
HaAUUE HEemOYHO U3NbAHEHa Onepauus, CbWusm UAU
mumyAsipsim moke ga ocnopu onepauusima, He3abaBHo caeg
y3HaBaHemo, kamo nogage nucmeHa xanba BbB Beeku oduc
Ha baHkama uAu upe3 umetn, nognuca ¢ KEM.

B cayyal ye He moke ga 6bge ycmaHoBeH mMoMeHMbM Ha
y3HaBaHemo Ha mMBbpgsHama HepaspewleHa UAU HEMOYHO
U3nbAHeHa onepauus ¢ barkoBama kapma, npuema ce, ye
karbonogamensim e y3HaA 3a Hest Hal-kbcHo kbM MoMeHMa Ha
noayvaBaHe Ha cbomBemHomo u3BaeyeHue, Cbgbpxkaulo
uHdopMauus 3a Hes, No HavuHa, y2oBopeH B gozoBopa 3a
6aHkoBa kapma.

Onepauusma He Moxe ga ce ocnopBa caeg usmuyaHe Ha 13
meceua om gamama Ha 3agbakaBaHe Ha cmemkama. To3u cpok
He ce npunaza, koeamo bOaHkama He e U3NbAHUAA
3agbakeHusima cu 3a npegocmaBsiHe Ha u3BaeyeHue.

baHkama He Hocu omzoBopHocM 3a HepaspeuwleHU UAU
HEMOYHO U3NbAHEHU Onepauuu, kozamo He e noAydUAa
yBegomaeHrue B npegBugeHume cpokoBe.

Mpu peaucmpupaHu CbMHUMEAHU onepauuu,
kanbonogamensm ce cberacsBa  bankama ga npoBege
usaocmHa npoBepka omHocHO ocnopBaHama onepauus,
u3BopweHa ¢ baHkoBama kapma, npu oka3Bare Ha makcumaaHo
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10.

1.

11.2.

11.3.

12.

13.

cbgelicmBue om HezoBa cmpaHa.

baHkama yBegomsBa karbonogameas 3a cpoka, B koumo we
noayqu omeoBop, B caysaume, kozamo e Heobxogumo
cpbbupaHemo Ha uHpopmauus om gpyau 6anku, kapmoBu
onepamopu, gpy2u Mpemu AUUa, 3an04HAA0 HakasameAHo
npou3BogcmBo no pasaaekgaHus caydal uau BoamoxkHocm ga
Bbge uHUUUUpPaHa npouegypa ,0OcnopBaHo naAawaHe” Ha
cbomBemHama MeXkgyHapogHa kapmoBa opeaHu3sauus. Ype3s

npouegypama ,OcnopBaHo  naawaHe” ce  npoBepsBa
npaBomepHomo  u3snon3BaHe Ha  6GankoBama  kapma,
BkalouwumeAHo  HeGHUMeE  NepCOHaAU3UpaHU  3aWUmHU

xapakmepucmuku, cbzaacHo npaBuaama U npouegypume Ha
Bankama u Ha cpomBemHama MekgyHapogHa kapmoBa
0OpeaHu3ayus.

B caydat uve BvB Bpwska c nogageHa >anba e BvamoxkHo
UHUUUUpaHe Ha  npouegypa ,OcnopBaHo  naawaHe”,
*anbonogameasm gaBa nuCMeHO CbeAacue 3a HelHOMO
3anouBaHe, kamo ce 3agbakaBa ga ocuzypu Heobxogumume
gokymeHmu u/uau gokasamencmBa.

baHkama uHdopmupa >karbonogameas 3a pa3Bumuemo Ha
npouegypama ,OcnopBaHo naawaHe”, kamo 20 ocBegomsBa
3a Bceku eman Ha u3nbAHEHUEe Ha npouegypama, Cb2AaCHO
cpokoBeme, onpegeaeHu om cbomBemHama MexkgyHapogHa
kapmoBa opeaHuzauus, kakmo u 3a kpatHus pesyamam.

Mpu nucmMeHo Cberacue U HacmosBaHe om cmpaHa Ha
*anbonogameas baHkama moke ga 3anouHe apbumpaxkHa
npouegypa  npeg  apbumpakHume  komumemu  Ha
cbomBemHama mexgyHapogHa kapmoBa opeaHusauus, kamo
Bcuuku makcu u komucuoHu 3a moBa ca 3a cmemka Ha
mumyasps. bankama moke ga usucka om mumyasps
npegBapumeAnHomMo 3anAawiaHe Ha gbakumume makcu U
komucuoHu.

Ako ce ycmaHoBu, ye onepauusima e HepaspeuleHa Om
kapmogbpkameAst UAU € HemOYHO U3NbAHEeHa, DaHkama
BoacmaHoBaBa  Ha  mumyAsps  cmoUHOCMMA  Ha
HepaspewleHama onepauusi UAU, kozamo e npuaokumo,
Bb3cmaroBsBa cvemkama B cbcmosHuemo, B koemo 6u ce
Hamupaaa npegu HepaspewieHama onepauus.

Pasnopegbama Ha npegxogHama m. 10. He ce npuAaza U
mumyAsipsm  noHacs  3a2ybume, cBbp3anu ¢ Bcuuku
HepaspewleHu onepauuu, Npousmuyawu om u3noa3BaHemo Ha
us2ybeHa, omkpagHama uau He3akoHHo npucBoeHa 6aHkoBa
kapma, kozamo kapmogbpkameasm He e ycnaa ga 3anasu
nepcoHaAusupaHume  3awumHu  xapakmepucmuku  Ha
6aHkoBama kapma go makcumaner pasmep om 300 AeBa uau
msixHama paBHocmoldHocm B cbomBemHama  Baayma.
Tumyasipsm noHacs Bcuuku 3a2ybu, cBbp3aHu ¢ HepaspewleHu
onepauuy, ako kapmogbpkameasm 2u e NpUYUHUA 4pe3
usMama UAU YMUWAEHO, UAU nopagu 2pyba HebpexHocm B
Heu3NbAHEHUE Ha egHO UAU NoBedve om caegHUME cneuuduyHU
3agbAkeHus, npousmuyalu om me3su Obwu ycroBus u om
3akoHa:

. ga u3noA3Ba baHkoBama kapma B coomBemcmBue ¢ ycroBusma

3a HelHomo u3gaBaHe U u3noa3BaHe, nocoyeHu B me3u 06w
ycaoBus;

ga yBegomsBa Gankama 3a 3a2y6BaHe, kpakba,
npucBosBaHe uAU  HepaspeweHa ynompeba Ha
6aHkoBama kapma He3abaBHo caeg y3HaBaHemo;

cAeg noayyaBaHe Ha baHkoBama kapma ga npegnpueme Bcudku
pasyMHU  getcmBus  3a  3anasBaHe Ha  HelHume
nepcoHaAu3upaHu 3awumHu xapakmepucmuku, Bkaloyumearo
ga He 3anucBa kakBamo u ga e uHpopmauus 3a mesu
xapakmepucmuku Bbpxy baHkoBama kapma u ga He cbxpaHsBa
makaBa uHpopmauus 3aegHo ¢ 6aHkoBama kapma.

Cneg yBegomsBaHe 3a usnoa3Bare Ha u32ybeHa, omkpagHama
UAU  HesakoHHo npucBoeHa bankoBa kapma He3zabaBHo caeg
y3HaBaHemo, mumyaspsm He noHacs HukakBu umywecmBeHu
Bpegu c uskaloueHue Ha caysaume, kozamo mumyaspsm uAu
kapmogbpkameassim e geticmBan ype3 usmama.

bankama Hocu omeoBopHocm  npeg  mumyasps  3a
Bp3cmaHoBsBaHe Ha Bcuuku naameru om Hezo makcu, kakmo u
3a  Bb3cmaHoBsBaHe Ha Bcuuku AuxBu, Heycmouku u

17.

17.1.

17.2.

17.3.

obe3wemeHus, HauucreHu no cmemkama, BcaegcmBue Ha
Heu3NbAHEHUEMO UAU HEMOYHOMO U3NbAHEHUE Ha onepauus.
Tumyaspsim uma npaBo U Ha obe3ulemeHue go NbAHUS pasmep
Ha npembpneHumMe om He2o Bpegu, cbeaacHo getcmBawume
pasnopegbu Ha bpazapckomo 3akoHogameacmBo.

Tumyaspsm e omeoBopeH 3a  Bcuuku  3agbakeHus,
npousmuyawu om u3snoa3BaHemo Ha Bcuvku bankoBu kapmu,
u3gageHu kom HezoBama cmemka.

M3non3BaHemo Ha 6GankoBa kapma c usmekoa cpok Ha
BaaugHocm, nogaekawa Ha BpbuwaHe Ha 6aHkama, Ha
BnokupaHa uau nognpaBera 6ankoBa kapma e 3abpaHeHo u e
ocHoBaHue 3a HoceHe Ha epaxkgaHcka u/uAu HakasameaHa
omezoBopHocm om geeua.

baHkama He e cmpaHa B omHoweHusma  mexgy
kapmogbpskameAs u mpemume AuUa — NoAydameAu, B noasa Ha

koumo  kapmogbpkameasm  u3BbpwBa nAawaHe ype3
onepauuu c 6aHkoBa kapma. bankama He omeoBaps 3a
getucmBumeaHocmma, 3akoHocbobpasHocmma u

ocHoBaHusima Ha npaBoomHoweHusma, B koumo BcmbnBa
kapmogbpkameasm u no noBog Ha koumo u3BbpwiBa
onepauuu ¢ 6ankoBama kapma, BkalouumeaHo 6ankama He
omeoBopss 3a gocmaBkama u/ uau kayecmBama u
koausecmBama Ha 3anaaulaHume ¢ noA3BaHemo Ha bankoBa
kapma cmoku u/uAu ycayeu, kakmo u 3a eBermyaaHu cnopoBe,
Bv3HukHaau mexgy mpemume Auua — noaydameau (mbpzoBuu,
gocmaBuuuu), u kapmogbpkameast no mo3u noBog.

baHkama He Hocu omzoBopHocm:

npu HeocHoBameAeH omka3 Ha mpemu Auua ga npuemam
nAawanus ¢ 6ankoBa kapma uau ako uHuuuupaHama om
kapmogbpkamenst onepauusi ¢ baHkoBa kapma e omkasaHa
nopagu mexHudecku UAU  komyHukauuoHHU npuduHu B
cucmemume Ha gpyau onepamopu Ha kapmoBu pasnaawiaHus,
BaHku uAu gpyau Auua, ysacmBawu B naamexkHus npouec,
kakmo u B caywal Ha HenpeogoAuMa CUA];

npu HeBbamoxkHocm  kapmogbpkameasm ga  ocbuwecmBu
onepauuu nocpegcmBom bankoBa kapma, B cayyal ye cbulama
e 6aokupaHa B pesyamam Ha yBegomaeHue 3a u32y6BaHe,
kpakba uau yHuwiokaBare, koemo e HeBsipHo;

B cayyal ue Bopxy cMemkama 6bge pegoBHo HanokeH 3anop
UAU  gpy20 O2paHu4eHuUe, gonycmumo no bbazapckomo
3akoHogameacmBo, kakmo u no kakeBmo u ga 6uao HauuH
cbwama bbge npegMem Ha ozpaHudeHue UAU pasnopeXgaHe
om cmpaHa Ha komnemeHmHume opeaHu B Penybauka
boacapus, baHkama He Hocu omeoBopHocm  cnpsimo
mumyasps, koezamo u3Bbpwu naawaHe no HapexkgaHe Ha
cbomBemHus komnemeHmeH op2aH npu cnasBaHe Ha Bcuuku
3akoHoBu usuckBaHusi 3a moBa.

XIX. MpaBHa 3awuma

1.

OcBeH no pega Ha Pa3gea XVIII om me3u Obwu ycroBus

mumyAspsm uma npaBo ga nogage B nucmeH Bug npeg

6arkama Bcako cBoe Bv3paxkeHue uau uckare, cBop3aHo ¢
usnbAHeHUemo Ha gozoBopa 3a 6ankoBa kapma u ¢
non3BaHemo Ha baHkoBa kapma.

3a Bsemomo peweHue No nocmbnuAo Bb3pakeHue uAu

uckaHe baHkama ce npousHacs u yBegomsBa nucmeHo

mumyasps B 7-gHeBeH cpok om nogaBanemo my.

Ako b6aHkama He ce npousHece B npegBugeHus B m. 2. cpok,

kakmo u kozamo peweHuemo He ygoBaemBopsBa mumyasps,

cnopbm  Moke ga Obge omHeceH 3a pasanexkgaHe om

MomupumeaHama komucus 3a naamekHu cnopoBe kbm

Komucusima 3a 3auuma Ha nompebumeAume no pega Ha

3akoHa 3a naamekHUMe ycAyeu U naamexkHume cucmemu.

Agpecbm Ha Komucusima 3a 3auuma Ha nompebumeaume e

2pag Codus, nA. ,CraBetkoB” N° 4a, em. 3.

4. B cayyal Ha cnop Mekgy cmpaHume no noBog
ckalouBaremo, npuAazaHemo, BaaugHocmma,
usnbAHeHUemMo u omeoBopHocmume no gozoBopa 3a
6arkoBa kapma, BkaloyumeaHo Hacmoswume Obwiu
ycaoBusi, cnoppm  moke ga Bbge omHeceH 3a
pa3aaekgaHe u npeg komnemeHmHus 6bAzapcku cbg.
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XX. Peg 3a ocbwiecmBsBare Ha komyHukauus

1.

2.1

2.2.

3.0

3.2

Mpu nognucBaHre Ha gozoBop 3a barkoBa kapma barkama
3agbrkumenro gozoBaps ¢ mumyasips HaduHa, no komo
we 6bge npegocmaBsHa omyemHa uUHdopmauus 3a
usBopuweHume naamexkHu onepayuu no cMemkama.
MpegocmaBsHemo Ha omyemHa UH$OpPMauus no
cvemkama BbB Bpwvska ¢ usBvpweHu naamekHu
onepauuu Moke ga ce ocbwecmBsaBa no cregHume
HauUHuU:

Ha XapmueH HocumeA eguH nNbm MECEYHO npu

nouckBaHe om cmpaHa Ha mumyasps B caroHume Ha

bankama;

upe3 enekmpoHHU CbobUleHUs Ha NoCcoveH enekmpoHeH

agpec u/uau GSM;

B cucmemama 3a uHmeprem 6arkupate — Allianz E-Bank.
Tumyaspsam 3agbakumeaHo nocoyBa cBol u Ha Bceku
kapmogbpkamea agpec Ha erekmpoHHa nowla u Homep
Ha MobuAreH meAredoH. MuHUMaAsHUMe mexHuvecku
usuckBaHus kom obopygBaHemo 3a ocbulecmBaBaHe Ha
komyHukauus ca:

Haaudue Ha enekmpoHeH agpec ¢ Bb3amoxkHocm 3a

yemeHe Ha UHpopmauus BbB popmam PDF u Excel;

Hanudyue Ha GSM Homep, u3gageH om MobUAeH

onepamop, ocbwecmBsBaw getHocm Ha

mepumopusima Ha cmpaHama.

Ha nocouyeHume cpegcmBa 3a  komyHukauus no

npegxogHama movyka 6aHkama Moke ga u3npawa u

yBegomaeHuUs 33 npegAazaHu U3MeHeHUst Ha me3u Obuu

ycnoBus, Ha gozoBopa 3a 6aHkoBa kapma, Ha mapudama Ha
6ankama u gpyau, koumo ca nybaukyBaHu Ha uHmMepHem
cmpaHuuama  Ha  bankama http://www.allianz.b

(Bkalouumearo kamo nocouu konkpemHa Bpb3ka — link),

kamo we ce cyuma, Ye NO MO3U HaYuH CbuUuMme ca
npegocmaBeHu Ha gbA20MpaeH HoCUMEA.

Kozamo  komyHukauusma ce ocbulecmBsaBa upes
cbobuleHus, usnpameHu no enekmpoHeH Nbm, 3a gama Ha
noAyyaBaHe Ha omyemHa UHopmMauus ce cyuma gamama
Ha usnpawaHemo Ha CbobuleHuemo.

KomyHukauusma mexgy cmpaHume no noBog
usnbAHeHUe Ha gozoBopa ce ocbwecmBsaBa Ha
Boazapcku esuk.

Aoz20B8opbm 3a kapma ce uz2omBs Ha 6bazapcku e3uk. Mo
Bpeme Ha geicmBuemo Ha gozoBopa 3a kapma mumyasipsm
uma npaBo npu nouckBaHe ga noayqu Hacmosuiume Obwu
ycAoBus Ha xapmueH UAU gpy2 gbA20mpaeH HoCUMeA.

XXI. MpexogHu u 3akaloyumeaHu pasnopegbu

1.

Tesu O6bwu ycAoBus ca npuemu Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bank Bbazapus” AA,
npoBegeHo Ha 21.07.2014 2., kamo Bausam B cuaa om 00:00
yaca Ha 23.07.2014 2. u ca Uu3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bank Bbacapus” AA,
npoBegeHo Ha 23.02.2015. 2., kamo npomeHume Bauzam B cuaa
om 00:00 yaca Ha 10.03.20152., u ca usMeHeHu Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu  baHk Bbacapus” AA,
npoBegeHo Ha 23.04.2015. 2., kamo npomeHume Bauzam B cuaa
om 00:00 yaca Ha 01.05.20152., u ca usMeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bank Bbazapus” AA,
npoBegeHo Ha 26.09.20162., kamo npomeHume Bausam B cuaa
om 00:00 yaca Ha 20.10.20162.

Obwume ycroBus ce npuaazam B npaBoomHoweHusima no
noBog noasBaHemo Ha 6aHkoBu kapmu, cuumaro om 00:00
yaca Ha 23.07.2014 20guHa.

Mognucu Ha cmpaHume no gozoBopa:

3a bankama:

' /fé’7
N TS

TumyAap (nognuc u mpu umena, usnucaru cobcmBeropbUHO):
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MpunodkeHue 1. OnepamuBHu AumMumu 3a noasBane Ha MexgyHapogHa 6ankoBa naameykHa kapma:

BugoBe Aumumu Cymume Ha AuMumume u 3asBeHume AuMuUMU 3a npoMsiHa ca B BGN**

CMaHgapmHU  CmMaHgapmHu  CmaHgapmHu3a  VisaBusiness ~ cmaHgapmHu3a —CmaHgapmHu3a CmaHgapmHU

3a Maestro/ 3a Visa Visa Electron - Debit MasterCard MasterCard 3a MasterCard
Electron, CnecmoBHa Standard u Visa Business u Visa Gold u Visa
DEBIT kapma Classic Business Gold
MasterCard

AUMUM 33 egHa mpaH3akuus B cmpaHama
MAaware *9000 Mmake. 6000 5000 6000 4000 4000 6000
TezneHe Ha napu B 6pou 400 makc. 2000 400 2000 2000 2000 2000
AUMUM 33 egHa mpaH3akuus B uykouHa
MAaware *9000 makc. 6000 5000 6000 4000 4000 6000
Te2neHe Ha napu B bpou 1000 1000 1000 1000 1000 1000 1000
gHeBHU AumMumu B cmpanama
MAraware *9000 makc. 9000 5000 9000 6000 6000 8000
TezeHe Ha napu B bpou 400 makc. 4000 400 4000 3000 3000 3200
obuwo 10000 13000 5000 13000 9000 9000 11200
gHeBHU Aumumu B uykbuHa
MAraware 10000 9000 5000 9000 6000 6000 8000
TezeHe Ha napu B bpot 2000 2000 1000 2000 2000 2000 3000
obuwo 10000 11000 5000 11000 8000 9000 11000
0buwiu gHeBHU AumMumu B cmpaHama u Yyk6uHa
MAraware 12000 15000 5000 9000 12000 6000 16000
TezeHe Ha napu B bpot 2400 4000 1000 4000 5000 3000 6200
obuwo 14400 19000 5000 13000 17000 9000 22200
6pot MpH./geH 15 15 15 15 20 20 20
CegMu4HU AUMUMU B cmpaHama
MAawaHe 9000 10000 15000 10000 8000 8000 10000
TezaneHe Ha napu B bpou 2800 10000 1200 10000 5000 5000 6800
obuwio 11800 20000 15000 20000 13000 13000 16 800
cegMuyHU AuMumu B uyxk6buHa
MAawaHre 9000 9000 15000 9000 8000 8000 10000
TezneHe Ha napu B bpou 4000 4000 3000 4000 4000 4000 6000
obuwo 13000 13000 15000 13000 12000 12000 16000
0buwu cegMuyHU AUMUMU B cmpaHama u YykbuHa
MAawaHre 15000 19000 15000 10000 16000 8000 20000
TezneHe Ha napu B bpou 6800 14000 3000 10000 9000 5000 12 800
obuwio 15000 33000 15000 20000 25000 13000 32800
6pot MpH./7 gHu 50 50 50 50 60 60 60

MaameXkHama onepauus ,Maaware” npegcmaBasBa nokynka Ha cmoka u/uau ycayea.

Maamexknama onepauus , TeaaeHe Ha napu B 6pou” npegcmaBasiBa B mabauuama obwa cmouHocm Ha nAameskHUMe onepauuu: mezaeHe Ha napu 4pe3s 6ankomam u
mezAeHe Ha napu ype3 NMOC-mepmuHan, uHcmaaupat B BaHka uau gpyea duHaHcoBa uHcmumyuust. Mpu mezaeHe Ha napu Ype3 Garkomam, MakcumaaHama cmolHoCm Ha
eguHu4Ha mpan3akuus 3aBucu u om xapakmepucmukume Ha ycmpotcmBomo, Ha koemo ce u3BbpwiBa onepauusma.

* CmaHgapmHume aumumu 3a kapmu Maestro, koumo ca onucaHu B kamezopus "TAauiaHe" 3a onepauuume, U3NbAHEHU Ha Mepumopusima Ha cmpatama, BkalouBam
kakmo naaware npu mbpzoBeu, maka u mezaere Ha napu B 6pot om MOC-mepmuHaa. Obuwusm um Aumum He moske ga HagxBbpau 9 000 AeBa 3a 24 vaca.

**3a kapmu, usgageHu kom cmemku B EUR uau USD, cmotiHocmma Ha nocoyeHume AuMumu ce geau Ha gBe.

Bposim Ha mpaH3akuuume BkalouBa Bcuuku ycnewHu u HeycnewHu mpat3akuuu, kakmo u cnpaBouHume onepauuu.
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