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NMCKAHE

AnuaHy, baHk bbarapums

3A OCNOPBAHE HA TPAHCAKLIMN C BAHKOBA KAPTA / CARDHOLDER CLAIM FORM

Bxoasu HoMep / Reference NI ...,

KnuenTtckn HoMep / Customer NI, ..., (21 1 RN <Y < T Tl o IS

1. [daHHun 3a kapTtaTta / Card data

Homep Ha kapTa / Card number: |T]__l_l— " ITIT]T]T]T

NMe Ha kapToabpxaTens r rrr r

Bbpxy KapTata / Cardholder name:

2. Tutynap Ha cmeTtkara / Account holder information

2.1. Tutynap ¢usndecko nuue / Account holder for individuals

NMeHa no gokyMeHT 3a camosnmuHoct / Name:

ertpeeralo L L L L L

Tenedon / Telephone +359 ...

e-MAil o

2.2. Tutynap opuaundecko nuue / Business entity account holder

HanmeHoBaHMe HO GUPMATA / COMPANY NOME ..ocvvriieereireeeerrreerraasrssesseeserarssasssssssssesersssesesssssassssans
EUMK / UIC et esesenees

Nnue npeacrasnasawo ¢pmpmarta / Person representing the company

M, NPeanMeE, PAMMIMEA / NOMIE { oot ettt s e ettt es ettt ete s st eras st s s eranes

ElMH / Personal ID rrrl—l—[—]—r]_r]

TenedoH / Telephone +359 ...

oML cevievieit ittt sttt ettt e sberrssr st sasnes s snsasaes s ensnsnenrens

AnuaHy, Bank Bbarapus
WckaHe 3a ocnopeaHe Ha TpaHcakiua ¢ 6ankora kapta (cardholder claim form)
Apnpec: 1407 Codwus, paiioH JlozeHel, yn. CpebbpHa
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3. OaHHu 3a ocriopeHuTe TpaHcakumm / Disputed transaction information

Oata Ha Banka / Me Ha Tbproseua CymMa BbB BanyTa HA
ocyeToBOAABAHE HA Bank / Merchant name cMmeTkaTta / Amount in
TpaHcakumaTa / account currency

Accounting date

4. NMpwnumHK 3a ocnopBaHe Ha TpaHcakuuuTte: / Reasons for disputing the transactions :

[ He pasnosHaBam nocoyeHmte TpaHcakumm. / | do not recognize the above mentioned transactions.

[ BaHKOBOTA MM CMETKA € 304bJ/DKEHA HAKONKO MbTh. CaMo efHa OT Te3m onepaumm e U3BbPLUEHA C
Moe paspelueHune. / My bank account has been debited multiple times. Only one of these transactions
was authorized by me.

[ HenonyuyeHa ctoka wau ycnyra. (Mons npepocrtasete uUANATA HOMMYHA UMHGOPMALMA OTHOCHO
ctokarta unm ycnyrata). / Goods or Service not received. (Please provide all relevant information about
the goods or service).

[ HenonyuyeHa nam yactmyHo nosydyeHa cyma Ha ATM (B ciiyyait Ha YOCTUYHO MONyYeHA CyMd, Mosis
nosicHeTe HenonydyeHata ctomHocT) / None or only part of ATM cash disbursement was received (In case
of a partial disbursement please specify the unreceived amount)

HenonyueHa ctonHocT: / Unreceived amount: ...

[1  CymMmaTa, 30 KoATO ce CbrIacux ce Pa3/iMyaBa OT CYMATd, C KOATO CbM 3aibmkeH. / The amount |
agreed differs from the amount charged.

[1 TpaHcakumata e 3annateHa B 6poi nnu ¢ apyra kapta. (Mona npunoxeTte KACOBA GeNexKa unm
kKacoB 6oH.) / The transaction was paid for in cash or with a different card (Please, provide copy of
receipt of payment by other means).

[ [octaeeHaTta mu cToka belle nedekTHa /noBpeaeHa/ nam He oTroBAPSA HA NPOACBAHATA TAKABA. /
Merchandise shipped to me was damaged, defective, or unsuitable for the purpose sold.

[ Opyra npuunHa / Other reason:
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5. MNpunoxumu nokymeHTn / Applicable documents

Mpunaram cneguute NOKyMeHTU: n3BnedeHue; 6enexka ot ATM n MOC, keutaHumm, baktypu u ap. /

| present the following documents: bank statement, ATM/POS slip, etc.

6. BbnpocHuk / Questionnaire

OTroBopwuTe ce NombABAT OT KapTtoabpxatensa. / The answers are given by the cardholder.

6.1. Neknapupam, ye MNH koabT Ha kapTtaTa e: / | declare that the PIN code was:

[T 3arybeHn/oTkpaaHaTt ¢ kapTata / lost/stolen together with the card

[T He e nsrybeH/oTKpagHAT ¢ KAPTATA, HO MO CbXPAHSIBAM C Hes / not lost/stolen together with the
card, but | keep it with the card

[ He e 3ary6en/oTkpaaHaT ¢ kapTaTta / not lost/stolen together with the card

6.2. laBanu nn CTe KAPTATA HA YJIeH OT CEMENCTBOTO Unu Ha apyro nuue? / Have you ever given your card
to a member of your family or another person?

6.3. Kak pasbpaxte 3a HeoTopusmnpaHuTte TpaHcakumm? / How did you find out about the unauthorized
transactions?

6.4. Kak 1 kora yeegoMmxte baHkaTa 3a HeoTopusmpaHute TpaHcakummn? / When and how did you inform
the bank about the unauthorized transactions?

6.5. HanpaBuxte M onuT 30 paspellaBaHe HaA crnopa ¢ Tbproseua? (Mona na ce npenoctasu
KoMmyHukaumata.) / Have you made an attempt to resolve the dispute with the merchant? (Please provide
any relevant correspondence.)

before?

3ano3HAT CbM, Ye 30 HEOCHOBATEJIHA PEKIAMALMS Ab/IXKA TAKCA, CbradcHo TapudaTta nMxBute, TAKCUTE U
KoMucmoHnte Ha AnuaHu, bank Bbvarapua ALl / | am aware that | am liable for an unjustified claim under
the Rate for Interest, Fees and Commissions of Allianz Bank Bulgaria AD.
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[eknapupam, ye ropenocoyeHaTa oT MeH MHbopMaums e BapHa. / | declare the correctness of the filled-in
information.

J0TA/ DOLE: e

Nme, damunusa n nognuc Ha kaptoabprkaten / Cardholder’s name and signature

Mpuren GoPMYNAPA / RECEIVED DY: ettt ettt sttt er sttt b sttt b b sanastebenas
Mme Ha 6aHkoBua cnyxuten / Name of the bank employee

Moanmc / Signature: ...oooeviiiiiiiiieecceeee
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