ObLWN YCITOBUA

3A OTKPUBAHE, BOAEHE U 3AKPUBAHE HA NMNATEXHW CMETKA HA ®U3UYECKU NTULIA U 3A NMPEOOCTABAHE HA
MAIATEXHU YCIYTU U UHCTPYMEHTH

Hactoswmte OB ycrnoBus ypexaaT oTHOLWEHuATa Mexay: ,AnnaHy, bank Bbnrapus” ALl, BimcaHo B TbproBCKUs PErMCTbP KbM
AreHuus no BnucanmusTa ¢ EMK 128001319, cve ceganmwe B rp. Codms u agpec Ha ynpasnenue byn. ,Mapusi Jlynsa" 79,
enekTpoHeH appec admin@bank.allianz.bg, (no-HataTbk HapuyaHo ,baHkaTta") W uamyecko nuue, Ha koeTo 6aHkaTa
NpeaocTaBs NNATEXHN YCnyr 3a U3BbPLLBAHE Ha JENHOCT, pasfinyHa OT HeroBaTa TbproBcka W npodecuoHanHa genHocT (no-
HaTaTbK HapuyaHo ,KnueHT"), BbB Bpb3ka C:

- OTKpWBaHe, BOLEHE W 3aKpuBaHe Ha MrnaTexHa CMeTka W W3MbIHEHWETO Ha MPefocTaBsHWUTE OT BaHkata nnaTexHu u
YBEOOMWUTENHM YCRYri, UHCTPYMEHTU W onepauuy;

- U3AaBaHETO M 06CMYXBAHETO Ha NNATEXHM KapTy;

- NPEAOCTaBAHETO Ha NNaTEXeH MHCTPYMeEHT ,AnnaHu, E-bank"/,AnnaHy M-bank®;

- NPeoCTaBAHETOo Ha yBegomuTenHu yenyru ,SMS 3sectsaBane” n ,AnvnaHL, enekTpoHHM CnpaBki’.

Hactosiwute O6uwy ycnosus npeactaBnsBaT HepasaenHa YacT oT PamKoB AOroBOp 3a OTKPWBaHE, BOLEHe W 3aKpuBaHe Ha
NNaTEeXHN CMETKN Ha OU3NYECKM NLa W 3a NPeLOCTaBsHe Ha NNATeXHU YCyrn U UHCTPYMEHTW (HapUyaH no-4ory 3a KpaTKocT
,PaMKoB oroBop*).

BbB BCWYKM criyyan Ha HECHOTBETCTBUE MeXdy pasnopendute Ha Hactoswmute OB ycnosus v Tesn B PamkoBus 4orosop,
YroBOpeHOTO B PaMKoBIS JOTOBOP Ce npurara ¢ NpuopuTeT.

BaHkaTa npuTtexaBa MbrieH NWLEH3, W3aadeH oT bwbrrapcka HapogHa GaHka B KayecTBOTO i Ha OpraH, KOMTO perynupa u
OCbLUECTBSBA HAA30p BbPXY AEMHOCTTA Ha KPEAUTHUTE MHCTUTYLMM MO CunaTa Ha 3aKkoHa 3a KpeauTHUTE UHCTUTYLNK.

IMABA MbPBA OBLLW NONOXEHKUA

Pazgen | Mpeamet

1.1 baHkaTa 0TKpMBa M BOAM NNATEXHWN CMETKM HA MECTHU W YyKOECTPaHHU (OU3UYECKM NLa B NEBOBE W YyXaecTpaHHa
BaryTa npyu cnassaHe Ha BbTpeluHaTa cu [Monutuka 3a ogobpeHune Ha knueHT. OTKPUBAHETO Ha NNaTexXHa CMeTKa Ce U3BBPLLBA
cnep noanucBaHeTo Ha PamKkoBWs JOroBop.

1.2. C PamkoBws goroBop ce ypexaa 6baelloTo M3nbiHeHNe Ha OTAENHU UK Ha NopeauLa OT NnaTexHU onepawym, KOMTo
onpeaens npaeata W 3afbiikeHUsiTa Ha OaHkaTa M KNWeHTa, W YCrioBWSTa 3a OTKPUBAHE M BOAEHE HA KOHKPETHA mnaTexHa
CcMeTKa.

1.3. baHkata Moxe fa OTkaxe OTKPUBAHETO Ha NnaTexH1 cMeTk1 63 NocoyBaHe Ha OCHOBaHME.

2. BaHkaTa OTKpMBa nnaTexHW CMETKM MNpU YCMOBUS W C XapakTepUCTUKW, perfiamMeHTMpaHn B [AENCTBaLOTO
3aKOHOAATENCTBO KaTo:

2.1 PasnnawjatenHa cMeTka - NnaTexHa CMeTka, BOAEHA Ha UMETO Ha NOM3BaTens Ha NNaTexHW YCnyru (,KueHT/Tutynap"),
13MoM3BaHa 3a CbXpaHeHue Ha napu, nnaTMu Ha BukdaHe 6e3 CpoK Ha npeaws3BecTe OT KnueHTaMTe o GaHkata, v 3a
U3MBAHEHMETO Ha NNaTEXHM onepaLuu.
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2.2. lnaTexHa cMeTKa 3a OCHOBHYW OrepaLuy - 3a CbXpaHeHWe Ha napu B IeBOBE W NPeLOCTaBAHE Ha OrpaHNYeH BUAOBE
YCRyrin, pernameHT1paHn U3pUYHO B 3akoHa 3a NnaTtexHuTe yenyru u nnatexHute cuctemu (3MYTIC).

2.3. CmeTka CbC cneuuanHo npeaHasHayeHune - nnaTexHa CMeTKa 3a CbXpaHEeHWe Ha mapu, KOWTo ce obcrnyxeaT npy
onpeseneHu ¢ JOroBop ycroBus.

3. BaHkaTa MOXe [a OTKpMBA M ApYrM BMOOBE CMETKM, OCBEH OMUCaHUTe MO-TOpe, Mpy NpeaBapuUTENIHO 4OroBapsiHe Ha
KOHKPETHM YCMOBMS! C KIMEHTA.
4, B nognucaHus mexay knueHta u GaHkaTa PamkoB A0roBOp ce onpefiensiT pasvepbT Ha MUHUMAmHO M3McKyemaTa

HanW4yHOCT, NUXBEHUTE YCNOBUA, NPUNOXNUMUTE TakCKU N KOMUCWUOHK, KOraTo Ca pasnuyHu OT NpeaBuaeHUTE B Tapmd)aTa 3a
NUXBUTE, TaKCUTE U KOMUCUOHUTE (NO-HaTaTbK HapuyaHa ,Tapudalta"), 1 HaYMHBLT 3a OCHLLECTBABAHE HA KOMYHUKALMS MeXay
CTpaHuTE, KakTo 1 Apyrn ycnoBsua, CBbp3aHu C nnaTexHaTta CMeTKa.

5. Mpn OTKpMBaHe Ha CMETKA B Mon3a Ha TPeTo Nuue PaMKOBWMAT JOrOBOP Ce MOAMMCBA OT NIULETO, KOETOo
OTKpMBa CMETKaTa, CbrMacHo 4. 22 OT 3aKoHa 3a 3afbilKeHusTa W gorosopute. B Tesu crnyyvau ce npeacrass
[OKYMEHT 3a CaMONMYHOCT Ha OTKPUBALLMA CMeTKaTa, KakTo 1 Konue OT JOKYMEHT 3a CaMOSIMYHOCT Ha TPeToTo nuue
(Twtynsp). CmeTka, OTKpUTa B NofI3a Ha TPETO nnue, ce 6nokupa 3a pasnopexnaHe, 4oKaTo NNLETO, B YUATO NON3a T4
e otkputa (Tutynsp), He 6bae naeHTUMUMPaHo oT baHkaTta no pega Ha NPUIOXUMOTO 3aKOHOAATENCTBO. TPETOTO
nuue MoXe Ja noeme 3adb/DKEHMSITA MO JOroBopa Mnv Aa npekpaTtit 4oroBopa no peda Ha 3akoHa 3a NnaTexHuTe
YCyr v NNaTexHUTe CUCTEMM.

6. KnneHTbT MOXe [a U3BbPLUIBA ONepaLmn ¢ HanuyHW CyMmM Mo NnaTexHa CMeTKa Ypes NnaTexHu JOKyMEHTU BbB (opma
N C PEKBU3NTU CbINaCHO JJ,eVICTBaLLI,aTa HOpPMaTMBHa ype,u,6a M BBTPEWHUTE MpaBuna Ha OaHkata. KnueHTbT MmoOXe aa
oCbllecCTBABa AOCTbMN A0 HaNW4YHW CpeacTtBa W Oa nodaBa NNATEXHWM HapexaaHua U 4Ype3 U3Non3BaHe Ha niaTexHu
WHCTPYMEHTH. I'IpaBaTa, 3abJTKXEeHUATa N OTTOBOPHOCTUTE Ha CTPaHUTE BbB BPb3Ka C N3[0aBaHETO U NOM3BAHETO Ha NiaTEeXHUA
WHCTPYMEHT Ce ypexnaart B PamkoBus A0roBop, CKNKOYEH Mexay OaHKaTa u KITMEHTA, B KA4€CTBOTO MY Ha TUTYNAP Ha NiiaTexHaTa
cMeTka, W B HacToswmTe OBLLM ycnosus.

7. BaHkaTa uma npaBo fAa noctaBA INUMUTKM Ha onepauunTe, W3BbLPLUBAHW NOCPEACTBOM onpeaeneH nnarexeH
WHCTPYMEHT. Jlumutite ce onpegenst B Mpunoxenne 1 ,0nepaTBHA NTUMUTK 3a NON3BaHe Ha BaHKOBa NnaTexHa kapTa“ KbM
HacToswmTe O6Lm ycnosus

8. BaHkaTa NpefocTaBs Ha pasnonoxeHue Ha NoTpebutenuTe bpolypaTa Ha EBponeiickata KoMUCKUSt OTHOCHO NMpaBaTa Ha
I'IOTp66I/1TeJ'II/1Te npn K3NON3BaHETO Ha NNaTteXxHW yCcnyru Ha MHTEPHET CTpaHuuata CWU, KaKTO U Ha XapTWeH HocuTen npu
MOUCKBaHE.

9. baHkaTa nsgasa aedbutHu n KpeauTHW KapTn, C non3eBaHe Ha coBCTBEHM cpenctea unu ¢ oTnycHart ot baHkata KpeauTeH
JIMMHAT.
10. an M30aBaHETO Ha NNaTeXHU KapTu BaHkaTa cnasBa W3KCKBaHMSITA HA CbLOTBETHATa KapToBa OpraHu3auna n Ha

Bbnrapcka HapoaHa 6aHka.

11.1.  Ypes ,AnmaHy E-bank’/,Armany M-bank” BaHkata npegocTaBs TeXHMYECKa BB3MOXHOCT Ha KnveHta w/vnnm
MoTpebutenuTe B MHTEPHET cpeda Aa nonyvasaT MHOPMaLUKs 3a CbCTOSHUETO U ABWXKEHUETO MO PErUCTPUPaHN CMETKM, KaKTo
W [a M3BBPLUBAT NAATEXHW OnepaLuy.

11.2.  [octbnBaHe 1  nonsBaHe Ha  ,AnmaHy  E-bank® ce  ocbllecTBABa  4Ype3  WHTEpHET  adpec
https://remote.bank.allianz.bg/EBank/ cnef BbBexaaHe Ha noTpeduTencko uve 1 napona.

11.3.  bBaHkaTta cu 3ana3sa npaBOTO Aa MPOMEHS HA4MHa 3a non3eaHe Ha ,AnuaHy E-bank’/,Annany M-bank” B cnyyanTe Ha
HOBOBbBEAEHS, 3aKOHOBY MPOMEHM WMN OT CbOBPaKEHUS 3a CUTYPHOCT.

Pazgen |
HaunHu Ha KoMyHMKauus

12.1.  Tpw nognucsaHe Ha PamkoB forosop 6aHkata 3afbixuTenHo goroeaps ¢ KnueHta crnocobute 3a npefoctaBsHe Ha
OTYeTHa MHGOpPMaUMs 3a M3BLPLIEHWTE NNATEXHW Onepauun no CMeTKaTa, Ha OTYET 3a TaKCWUTe, KaKkTO W Ha [apyru
pernameHT1paHmn OT 3aKoHa Wnu HeobxoauMu no npeLeHka Ha BaHkaTa CbobLLeHus, YBeOOMIEHUs U Apyr BUA UHOpMaLms Lo
KrnueHra.

12.2.  lpegocTaBsHETO Ha OTYETHa K Apyra MHopMaLws, yBeaoMneHus n cboblueHus ot baHkata fo KnneHTta moxe fa ce
OCbLLECTBSABA MO CNEAHUTE HAYUHM:

12.2.1. Ha xapTveH HocuTEN eanH MbT MECEYHO NMPY MOWUCKBAHE OT CTpaHa Ha KnueHTa, B canoHuTe Ha baHkaTa;

12.2.2. B cuctemara 3a uHtepHet baHkupare — Allianz E-Bank.

12.2.3. Ypes enekTpoHHM CbOBLLEHNS Ha MocoyveHn oT KnueHTa enekTpoHeH aapec u/unmn GSM Homep, B MckaHe-aoroeop 3a
peructpaums v nonasaHe Ha ycnyrute ,SMS M3sectsBane” u ,Anuany Enektpornn Cnpaskn”.
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13. B pernmameHTMpaHuTe OT 3akoHa 1 HacTosawmTe OBwm ycnosus cnyyan, baHkata npegoctass Ha KnveHTa nHgopmaums
ypes 005BsBaHETO M B GAHKOBMTE CaNOHW M Ha MHTEPHET cTpaHuuata m www.allianz.bg, kbaeTo ca SOCTbNHKM 6e3CPoYHO 3a
CMpaBKu B HEMPOMEHEH BUZ, U ChAbpXKaHue, NOpaam KoeTo ce CYnTa 3a NpefoCcTaBsHe Ha AbNroTpaeH HoCUTEST.

14. BaHkata nybnukyBa 1 NogabpXKa Ha WHTEpHET CTpaHuuata cu www.allianz.bg akryaneH AOKYMEHT ¢ uHopmaums 3a
TaKcuTe 3a Han-NpeaCTaBUTENHNUTE YCAYTU, KaKTO M PEYHUK Ha CTaH4APTU3MPaHUTE TEPMUHK, CbabpXally ce B Cnncbka Ha Ham-
npeacraeutenHuTe ycnyru, nybnukysad ot BHB. Mpu noucksaHe ot KnueHta, baHkata My npeaocTaBsi MOCOYEHUTE AOKYMEHTH
Ha XapTWeH HocuTen.

15.1.  MuHWManHuTE TEXHWYECKM U3NCKBaHMS KbM 060pyABaHETo Ha KnueHTa no noBog Ha OCBLUECTBABAHE HA KOMYyHMKaLMS
Mo eneKkTPOHEH MbT Ca: HanuuMe Ha enekTPOHEH adpec 1 Bb3MOXHOCT 3a YeTeHe Ha WHdopMaums BbB dopmat PDF u Excel.
15.2.  KoraTo KoMyHUKaLusTa Ce OCbLLECTBSABA Ype3 ChboBLUEHNS, U3NpaTeHun No eNeKTPOHEH MbT, 3a JaTa Ha nonyyaBaHe Ha
OTYETHa MHGOPMaLMA Ce CunTa JaTaTa Ha U3npaLlaHe Ha CbobLLEeHMETO.

16. PaMKoBMST JOrOBOP Ce M3roTBsA Ha Gbnrapcku e3uk. MNpu cbrnacue mexay cTpaHuTe PaMKOBUAT JOrOBOP U HACToALMTE
06wy ycnosws morat fa 6baat npegocTaBeHu U B ABYE3NYEH BapuaHT Ha Bbnrapcku 1 aHrnuincku e3uk. KomyHukaumusta mexay
CTpaHuTE NO MOBOA M3MbIHEHME Ha [OroBOpPa Ce OCBLUECTBABA HA ObArapcki e3nk, a Npu cCbriacue Mexay CTpaHuTe — U Ha
aHTTIMIACKMN e3UK.

17. Mo BpeMe Ha JeWCTBMETO Ha PamkoBus foroBop KnMEHTHLT MMa MpaBo MpW NOUCKBaHe Aa Monyyu ycrnosusTa Ha
PamkoBust oroBop, BKOUMTENHO HacTosWmTe OBLLM YCNOoBMS, Ha XapTUEH U Apyr 4bAroTpaeH HocuTer.

18.1.  KnueHT®bT ce 3agbmkaBa da cboblaBa Ha baHkaTta 3a NpOMeHW B MOCTOSHHWS CW adpec UMW JaHHUTE 3a KOHTAKT,
MOCOYEHM OT HErO, B CPOK HE MO-KbCHO OT 7 (CeeM) AHM OT NPOMSHATA;

18.2.  KnueHtwbT 1 MoTpebutenat ce 3agbnxaeaT Aa cbobLiaBaT CBOEBPEMEHHO 3a BCSKA NPOMSHA B JaHHWUTE CU, KOWUTO ca
0TpaseHu B peructpauusTa 3a “Anuany E-bank”, nucmeHo ypes fokymeHT no obpasel, Ha 6aHkaTa.

18.3.  [pw n3npaLlaHe Ha SOKYMEHTU Te Ce CYMTaT 3a NonyyeHu OT apyrata CTpaHa KakTo crieBa:

18.3.1. OT pararta Ha N1YHOTO NMpeaaBaHe, ako e npedafeHo Ha pPbka;

18.3.2. ot garata Ha pasnuckaTta 3a nornyyasaHe, Korato e npefaaeHo no Kypuep;

18.3.3. 0T fararta Ha pa3snuckarta 3a nosyyaBaHe, KOrato e u3npaTeHo C npenopbyaHa nowa;

18.3.4. o1 pararta Ha u3npalyaHe Ha eNeKTPOHHOTO M3SABIEHME KbM MOJTy4aTens, Korato e U3npaTeHo Ha eNeKTPOHEH aapec.
18.4.  ToTpebutenst Moxe 4a M3Non3Ba e4uH OT CEAHUTE KaHanu 3a KOMyHWKaums ¢ 6aHkaTa:

18.4.1. mpexa 3a npogaxbu Ha 6aHkaTa — MbreH CMUCHK C KOOPAMHATUTE Ha NokauuuTe Ha BaHkaTta e nybnukyBaH Ha
MHTepHeT cTpaHuuata Ha baHkaTa - hitps:/www.allianz.bg/;

18.4.2. EpwHeH ueHTbp 3a obcnyxBaHe Ha knueHTUTe — Ha TenedpoH 0 800 13 014 wmnm Ha enekTpoHHa nowla
support@bank.allianz.bg.

Pazpen Il
Mpomenn B O6wWHTE yenoBus

19. baHkata e gnbxHa ga npegoctaBu Ha KnveHta yBemomneHue 3a NpeaBMkOaHu npoMeHn B HacToswmte 06y
yCroBus.
20. BaHkata 00sBsBa npeaBUaEHUTE NPOMEHN HA MHTEPHET carTa cu: www.allianz.bg, Ha noptanHaTa cTpanuua ,Allianz E-

bank“ 1 Ha BWOHO MsACTO B GaHKOBWUTE CanoHW, ABa Mecela Npeauw garata, Ha KosTo e NpeaBMAEHO NpPOMEHUTe fa Bnssar B
cuna.

21. B yBegomnenueto no T1.19 baHkata uHdopmmpa KnueHTa 3a npaeata My no T.22 no-4ofy, KakTo W 3a nocneguuara ot
HeynpaxHABaHETO Ha Te3u npasa.
22. KnneHTbT MMa npaeo fa npueme unm OTXBbpnu uameHennsta B OY. B cnyyair, ye He e cbriaceH ¢ npeanaraHuTe

nNpoMeHu, TOi CneaBa Aa 3asBu ToBa npefd OaHkaTa npegum gatarta, Ha KOSTO € NpefdBuAEHO MPOMEHUTE fa BNs3aT B cuna.
Nluncata Ha u3siBneHWe B TO3M CPOK CE CYMTa 3a CbIMacue M € OCHOBaHWe 3a BaHkaTa fa npunara HOBUTE YCMOBUS B
OTHOLLIEHUSITA CU C KIWEHTa.

23. CTpaHuTe moraTt no B3aMMHO Cbriiacue Aa paswmpsaT obxsaTta Ha NpeLoCTaBeHUTE NATEXHM YCYr UK Aa NPOMEHST
APYIW yCMOBMSs, CBbP3aHM C U3MOM3BAHETO Ha MNaTeXHa CMeTka Mo B3aWMHO Cbrnacue. B To3u crydait npoMeHuTe BnM3aT B
cuna, CbobpasHo LOroBOPEHOTO MEXIY CTpPaHuTE.

24. MpOMEHUTE B NNXBEHWUTE MPOLEHTM M OOMEHHMTE KypcoBe Lie Ce npunaraT HesabaBHO M 6e3 npenBapuTenHo
yBeoMIIeHNe, Korato NpoMeHuTe ca Ha 6a3a pedepeHTeH NUXBEH MPOLEHT UK pedepeHTeH obMeHeH Kypc. B Tean cnyvau
DaHkaTa MHOpMMpa KNMeHTa 3a NPOMEHNTE KaTo v 00siBsBa B GaHKOBWTE CanoHW, Ha MHTEPHET caiiTa Cu M Ha nopTanHaTta
ctpanuua Allianz E-bank.

25. Korato npomeHuTe B NMXBEHUTE MPOLEHTU WM OOMEHHUTE KypcOBE MMM ObMKUMUTE TaKCW M KOMWUCKMOHM ca Mo-
BrnaronpusiTHY 3a KNneHTa, Te ce npunarat 6e3 NpeABapUTENHO YBELOMIEHNE.
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26. Korato 6aHkaTa paswmpsiBa 06xBaTa Ha (PyHKLMUTE, KOUTO MOraT fa Ce Mon3BaT Ypes NnaTexeH MHCTPYMEHT ,AnmnaHy,
E-bank”, ce cunTta Ye KNMEHTDLT € N3sBMI Chbriacue C TOBa, KOrato ako € Heobxoanmo (CbriacHo HOPMATMBHO M3UCKBAHE), 3asiBM
3a nonaeaHe CbOTBETHATA (PYHKLMS, KaKTO 1 KaTo 13Mon3Ba HoBaTa (PYHKLMS 3a MbPBW MbT, KAaTO B TE3M Cy4an He ce npunara
CPOKBLT Mo T.20 OT HACTOALMSA pa3gen.

Pazgen IV
lMpekpaTtsiBaHe

217. KnneHTbT MOXe No BCSKO BpeMe Aa npekpatit Pamkosust foroBop. KNWEHTLT MOXe CbLUO Aa NpekpaTi NOon3BaHEeTo Ha
OTAENeH nnaTeXeH MHCTPYMEHT unu MHGOPMAaLUMOHHaTa ycnyra Sms-u3BecTsiBaHe, Oe3 [fJa npekpatsisa MOM3BaHETO Ha
nnaTexHata cMeTka. VckaHeTo 3a 3aKpuBaHe Ha nrnaTexHaTta CMeTka BOAM A0 MpekpaTsiBaHe Ha MOM3BaHETO M Ha BCWYKM
NAaTeXHN UHCTPYMEHTM U YCryru.

28. Mpwn npekpaTsiBaHe Ha PamkoBuns foroeop, 6aHkaTa 3akpuBa nnaTexHata cMeTka.

29.1.  lpaBoTo Ha KnveHTa ga npekpaTtit NON3BaHETO Ha NnaTexHa CMeTka He Ce npuara B CregHuTe Cryyau:

29.1.1. TnaTexHa CMeTKa, Ypes KOATO Ce U3BbpLUBA OBCIy)XBaHe Ha KPeauT, BKIIIOYUTENHO paspeLleH NMMUT 3a OBbpApadT:
npekpaTsiBaHe ce Aonycka cref MbiHO U OKOHYaTENHO NoracsiBaHe Ha KPeAUTHUTE 3a4bIIKEHUS;

29.1.2. TnaTexHa cmeTka, CBbp3aHa C Non3saHe Ha MHBECTULMOHHM YCIyrit: MpekpaTsBaHe ce Aonycka cref npekpaTtssaHe Ha
[0roBopa 3a Nnosi3BaHe Ha MHBECTULIMOHHW YCNYT U NoracsiBaHe Ha Bb3HUKHANNTE BbB BPb3ka C HErO 3aAbIIKEHUS;

29.1.3. lpekpaTaBaHe Ha nnaTexHa CMeTka, MO KOATO MMAa HanoXeH 3anop WM Apyr BUA OrpaHWyYeHWe HanoXeHo OT
KOMMETEHTEH OpraH ce Jonycka, B CrieaHnTe criyyan:

29.1.3.1. cnep BOUraHe Ha HanoXeHus 3anop/orpaHuyeHne 0T KOMNETEHTHWUS OpraH;

29.1.3.2. npu nuUnca Ha HamnuyHKU CPeacTBa W ABWXKEHWe 3a TPy nocnejosaTenHu Meceua, baHkata uma npaso ga uanpatu
yBEOMIIEHWE 0 3anopupaLyys opraH 3a HaMepeH1eTo C1 Aa 3akpue nnaTexHarta CMeTka; 3akpuBaHe ce Jonycka npu nunca Ha
Bb3paXeHWe OT 3anopupaLyus opraH.

29.1.4. lnaTtexHa CMeTka, CBbp3aHa C MON3BaHe Ha [4eOWTHa kapTa: NpekpaTsiBaHe ce Jonycka Cref npekpaTtsiBaHe Ha
[0roBOpa 3a NnonseaHe Ha AebutHata kapTa;

29.1.5. B cnyyai, Ye B nognucaHus PamKoB JOrOBOp Ca YrOBOPEHM CreuuanHiu YCrioBus 3a npexkpaTsBaHe.

30.1. Mpu u3gageHa kapta PamkoBMAT JOroBOp Ce MpekpaTtsBa Ched noracsiBaHe Ha BCUYKM 3afb/KEHUS, CBbP3aHW C
NON3BaHETO Ha KapTaTa, B CriefHuTe Cryyau:

30.1.1. egHocTpaHHo, ¢ npeaussecTe OT KnueHTa, nogageHo ABa Mecela Npeau U3ThyaHe Ha CPoka Ha paMKOBMS JOrOBOP.
KrneHTbT BpbLUa BCUYKM KapTy, M34aJeHU KbM CMEeTKaTa;

30.1.2. egHOCTPaHHO, C ABYMECEYHO Npeamn3secTve oT baHkaTa;

30.1.3. npn cMBPT Ha uamyecko nuue KnueHTa, Kakto v Npu NOCTABSHETO MY MOZ MbHO WK OrPaHWUYEHO 3amnpeLleHue oT
MOMEHTA Ha NMCMEHOTO YBeOMSABaHe Ha baHkaTa 3a Te3un (hakTy;

30.2. Mpwu oTnpaBsHe/noy4YaBaHe Ha NPEAM3BECTUE 3a NpekpaTsBaHe Ha PamkoBMs 4OrOBOP Npw M3gafeHa kapTa, He3aBrUCcMMO
OT OCHOBaHWETO 3a TOBa, baHkaTa feakTuBMpa u3gageHata/ute KbM CMeTKaTa kapTa/m, a KnneHTsT ce 3agbixaBsa Aa noracsisa
B CPOK BCUYKM 33 bIKEHUS, MPOU3TUYALLM OT U3NON3BAHETO Ha KapTuTe, U3gageHu KbM CMeTKaTa.

30.3. HesaBMCMMO OT OCHOBaHWMETO 3a MpekpaTsBaHe, CMeTKaTa, KbM KOATO € M3[adeHa kaptaTta, Moxe fda Gbae 3akputa
MuHuMyM: 30 (TpuaeceT) AHM 3a CMETKWU obCnyxBawyy AeOUTHM KapTu U MUHUMYM 45 (YeTupuaeceT W NeT) OHWU 3a CMETKM,
obcnyxBsaluy KpeauTHW KapTw, cred fatata Ha nogasaHe/nonyyaBaHe Ha Npeau3BecTUsITa, NOCOYEeHN B TO3U pasaen, B criyya,
ye KnneHTLT e 3as1B1N 3aKpuUBaHE Ha CMeTKaTa.

31. Mpn npekpatsiBaHeTO Ha PamkoBus Joroop KnuveHT®bT e AnbxeH da 3annatv Ha GaHkata BCUYKU AbIMKAMM Takcu,
CbrmacHo Tapudata. KnueHTBbT 3annalja HauyvcnsBaHWTe MEepUOAMYHO MO [0roBOpa TakCU 3@ MNNAaTeXHW ycnyru
NPOMOPLIMOHANHO Ha W3TEKNWA Mepuof Ha [eicTBMe Ha [JoroBopa. AKO TakuBa TaKkCUM Ca NfaTeHW aBaHCOBO, Te ce
Bb3CTAHOBSABAT NPOMOPLIMOHAITHO.

32. KnneHTBT He Obmku Takca Unmu HeycTomka 3a npekpatsBaHe Ha PamkoBust 4orosop, KOWTo e bun B cuna noseve ot 6
MeceLa.

33. Mpwn 3akpuBaHeTo Ha cMeTkata, BaHkaTa m3nnawa Ha KnueHta no NOCOYEH OT HEero HauMH OCTaHanuTe Mo CMeTKaTta
CpeacTBa, HEM3MOM3BaHK 3a NNATEXHM OnepaLymn 1 Takcu.

34, baHkaTa uma npaeo ga npekpaTh PamkoBuMs JOrOBOP C ABYMECEYHO Npeam3secTue u 6e3 HeobxoaMMOCT OT NocoYBaHe
Ha OCHOBaHVe.

35. TMpw 3akpuBaHe Ha BCUYKM CMETKM Ha KnveHTa, peructpupanu 3a nonssaHe B ,AnuaHy E-bank” goctbnbT go ,AnuaHy E-
bank/,AnnaHu M-bank” ce npekpaTsiBa aBTOMaTU4HO.

36.1. baHkaTa uMma npaBo Aa npekpatM PamkoBMs AOrOBOP €AHOCTPAHHO M He3abaBHO 0e3 OTnpaBsHE Ha
npeausBecTe, B Cnyval Ha HEU3MbIHEHWe Ha 3adbiikeHWs Ha KrnveHta no CbOTBETHUA [OrOBOP 3a NnaTexHa



cMmeTka, HacToswmte O6LM yCnoBus, unm OTHOCUMM pa3nopeabn Ha AEerCTBaLLOTO 3aKOHOLATENCTBO, BKIHOUYUTESTHO,
HO He camo, NpW OTKa3 WUNW HenpencTaBsHe B CbOTBETHWUS CPOK HA M3WUCKBaHW OT baHkata no peda Ha Joroeopa 3a
CMeTKa u/mnn no peda Ha HactoswmTe OBLLM yCroBUS JOKYMEHTW UK MHGOPMALMS, KakTo U B criydanTe no T. 39.1
no-gony.

36.2. baHkaTta uma npaBo fa npekpaTy pamKoBUS [OTOBOP efHOCTpaHHO 6e3 u3npaliaHe Ha yBedoOMMeHue [0
Knnenta npn Ge3cpoyeH 4OroBOp — 3a CMeTKM, KOUTO ca brnokupaHu, cbrnacHo 1.83.1.4.1 1.83.1.5., no KOUTO HAMa
HaNWYHOCT M MO KOWTO KbM MOMEHTA Ha 3aKpWUBAHETO He Ce ObMKM nuxea OT baHkata cbobpasHo ycrosusTa Ha
[0roBopa 3a nnatexHa cCMeTka.

37.1.  [lonssaHeTo Ha Ycnyrute ,SMS M3BecTaBaHe” u ,AnmaHL, eneKTPOHHK CnpaBkn® ce NpekpaTsBa OKOHYaTesNTHO B €4nH OT
CnegHuTe cnyyawu:

37.1.1. Tpu geno3upaHe B nokaums Ha baHkaTa Ha uckaHe 3a npekpaTsiBaHe NON3BaHETO Ha Ycnyrute.

37.1.2. 3akpuBaHe Ha cMeTkaTa/kuTe, NOCOYEHa/HN B UCKAHETO.

Paspen V
MpeBeHUUA U KOHTPON

38. lMpu n3BBLPLIBAHE HA Onepauun CbC cMeTkaTa, baHkata He cnegm 3a 3aKOHOCLOOPA3HOCTTa Ha CAenkata, B
pesynTaT Ha KOSTO € Bb3HUKHANO NiallaHeTo, OCBEH ako C HOPMAaTMBEH akT e npensuaeHo apyro. Hesasucumo ot
TOBa, KNMEHTLT € ATbXEH [Ja nonara gbnxumara rpuka U ga nonsea nnatexHara cMeTka, NnaTexHuTe ycnyru u
WHCTPYMEHTU B CbOTBETCTBME C [EWCTBALIOTO 3akoHOAATencTso, OaHKoBWTE W3WCKBaHMs, HacToswmte OBwm
YCroBUS W CKNtoYeHUs ¢ baHkaTa PaMkoB JOroBOp, KaKTo U Aa He JOMycka NUYHO UK Ype3 TPETM Nnua 13non3BaHeTo
UM C Len n3mMama, 3a He3akoHOCHbOOpasHW onepauun, HEMpaBOMEPHW AEWHOCTM, BKMKOMYUTENHO, HO HE CaMmo,
HENOANHN THPrOBCKM NPAKTWUKK, PAa3NPOCTPaHEHWE Ha OpBbXMSA 3a MacoBO YHULLOXEHWE, W3nuMpaHe Ha napw,
(bMHaHCMpaHe Ha TepopuaMma, U/unu 3a AeiCTBMS, KOUTO CbCTaBNSABAT PUCK 3a penyTaunaTa Ha 6aHkaTta. baHkaTa He
HOCW OTFOBOPHOCT 3a 06M4aiHOTO GaHKOBO MOCPEAHMYECTBO MO CAEMKM Ha TUTYNSAPA Ha CMeTKaTa, CKIOYEeHW B
HapyLUEHWe Ha HOPMaTKBHMN aKTOBE.

39.1.  [lpn HEBB3MOXHOCT 3a M3MbIHEHWE Ha 3adbimKeHnsaTa Ha baHkaTa 3a M3BBPLUBAHE HA KOMMIEKCHa NpoBepKa
CbrNacHoO NPUMOXMWMOTO 3aKOHOAATESICTBO, KAaKTO M NPW HanuW4yne Ha MHOMKaUMW, Ye CMeTkaTa ce 13nos3sa 3a egHo
Unn noeeye AencTema cbrnacHo T.38 no-rope, baHkata uma npaBo HezabaBHO Aa Onokupa 3a cpok Ao 3 meceua
BCUYKW NNATeXHN CMETKW Ha KnueHTa, kaTo TUTYNSp, OTKPUTU NPK Hes 1 @ He OCbLLeCTBSABA NnaTexHW onepauuy no
TAX, BKMIOYUTENHO @ HE WM3MbMHABA W3XOAALM M BXOASALWM NnallaHus, 3a KoeTo, ¢ npuemaHeto Ha Tesn 06w
ycnosus, TUTynspbT gaBa CBOETO M3PUYHO M 6e3ycnoBHO cbrnacve. baHkaTa MMa npaBo Aa BbpHe BXOAALWMTE
NPeBOAN, HACOYEHM KbM CMETKWUTE, BNOKMpaHW MO peda Ha HaCTOsIWMS YNEH, Ha CbOTBETHWUTE Hapeautenu. C
HanaraHe Ha briokupoBkaTta, baHkata MoXe fa yBe4oMWU CbOTBETHUTE NPABOOXPAHUTENHI OpraHMu.

39.1.1. baHkaTa yBegomsiBa KnueHTa kaTto TUTynsip Ha CMeTKaTa 3a M3BbPLUEHOTO OrokupaHe ¥ ro nokaHBa fa 3akpue
cMmeTkaTa/uTe Cu B MOCOYEH OT HEesl CPOK.

39.1.2. YBepomneHus, NokaHM 1 CboBLieHNs ce n3npalat oT baHkaTa Ha NOCneaHUs NOCOYEH OT KNWeHTa agpec u/mnm e-mail,
C KOETO Ce CuMTaT 3a HafnexHo nonyyeHn. baHkata He HOCK OTFOBOPHOCT npef KnueHta 3a npuynHeHn Bpeam B Cryvaute Ha
HeyBeAOMSIBaHE UMM NOMy4YeHO HEHABPEMEHHO YBEAOMIIEHWE NOpaau NPOMsIHA B AaHHWTE 3a KOHTaKT, 3a kouTo baHkaTa He e
MUCMEHO YBEAOMEHA.

39.1.3. Cnep u3TM4aHeTO Ha cpoka, nocoyeH oT baHkaTa cbrnacHo 1.39.1.1., ako cmeTkaTa/mTe He e/ca 3akputalv oT KnneHra,
BaHkata npekpartsiBa PamKoBWSi JOrOBOP M 3aKpuBa CMeTKaTa/ute cnyxebHo. HannyHnte napuyHu cpegcrsa KbM MOMEHTA Ha
3aKkpuBaHe Ha CMeTKa Ce CbxpaHsiBaT 40OpOCHBECTHO OT baHkaTa M OcTaBaT Ha pasnonoxeHue 3a nonyyasaHe oT Knuewta
(TUTYNSps) Ypes NMYHO noceLleHne B 6aHKOB OMC 3a NpunaraHe Ha 3aKOHOBM MEPKM 3a KOMMEKCHa NPOBEpKa 1 NonyyaBaHe Ha
N3nUCKyeMu LOKYMEHTM W WHGopmaums. MocTbnealy NpeBoan cref 3akpuBaHe Ha CMETKaTa/CMETKWTe Ce BpbliaT Ha
HapeguTens.

40. B cnyvan, ye baHkata yctaHoBM, Ye KnMeHTLT € NpedocTaBun HEBEPHW LaHHW MO NMOBOZ OTKPUBAHE MMM Mor3BaHe Ha
nnaTtexHata CMeTKa, W/Unn B Cnyyait Ha TpaiHa HeBb3MOXHOCT (MoBeYe OT 4Ba Mecela, CYMTaHO OT JaTaTa Ha MbPBOHAYaHOTO
YBEOMIEHNE) 3a OCHLLECTBABAHE Ha KOHTAKT C KnueHTa, baHkaTta nMa npaBo Aa npekpaTti PamkoBus 4OroBOP Npy cra3BaHe Ha
npoueaypata no 1.39.1. no- rope.

41. BaHkata uma npaBo cnyxebHo aa 6nokvpa w/wnu ga Bpblua CyMW, HEOLITDKMMO NOMYyYeHW MO CMeTKaTa Ha KnueHTa
(TUTYNAps) NpU HepaspeLleHn, UM OCBHLLECTBEHWN B PE3yNnTaT Ha HEMPaBOMEPHU AENCTBUS, NNATEXHW onepauun, 3a KOeTo



OaHkaTa Ha I'IJ'IaTeU,a/KopeCI'IOH,U,eHTCKa DaHka e yBeaomuna BaHkaTa u/unu e nonckana Bb3cTaHOBsIBaHE Ha cpeacTeara, Kakto U
B CnyvanTe Ha CryxebHu KopurmpaLlm npeBoam Npu HETOYHO M3MbIIHEHA OT 6aHKaTa Ha nnaTela nnaTexHa onepauus.
42..baHKaTa He U3MbIHABA NaTeXHM OnepaLyumn, CBbP3aHM MO KaKbBTO 1 Aa € HaYWH C (PU3NYECKU Nnua, KPUANYECKN
nuua, opraHusauumn, obpasyBaHns U AbPXaBU/tOPUCANKLMM, CMIPSMO KOUTO UMA HamnOXeHU CaHKLMK UMW Ha KOWUTO
He e pa3peLLeHo Aa ce NPeaocTaBAT (IMHAHCOBM YCIyr CbrnacHo pesontounn Ha CbeeTa 3a curypHocT Ha OOH unm
pernameHTn 1 pewenus Ha EC, npuetn BbB Bpb3ka C 6opbata cpelly (PUHAHCMPAHETO Ha TEpPOPU3bM K
nNpepoTBpaTABaHe Pa3npOCTPAHEHMETO HA OPBXWS 3@ MAcOBO YHULLOXEHWE U BbB BPb3Ka C M3MbIHEHUETO Ha
APYT Lenu Ha MexayHapoaHaTa 06LHOCT, KOUTO €a YacT OT ropecrnomMeHaTuTe peLleHus u perynauuu. bankata He
W3MbIIHABA U NNATEXHU Onepauuu, CBbP3aHW C Nuua Wnu ObpxaBU/lOPUCOUKLAM, CMIPSMO KOUTO UMa HanoXeHu
caHkumm ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC) u kouTo ca BKMKOYeHN B
cnucbyuTe, nybnukyBaHn Ha cainta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemMaHeTo Ha Te3u
OBwK ycroBust KNWEHTLT AaBa CBOETO M3pUYHO M Be3ycrioBHO cbrnacve. C NOANMCBAHETO Ha HapexaaHeTo 3a
nnaTexHa onepauus KNMEHTLT Aeknapupa, 6e3 3a ToBa Aa € HeoOXOAMMO AOMBAHUTENHO U3PUYHO U3SBREHME OT
Heroea CTpaHa, Ye ornepauusTa He € CBbp3aHa C nuua, AbpXaBU/PUCAMKLMM MR CTOKK, nonagalum B obxeaTa Ha
3abpanute Ha perynauyumute Ha OOH, EC unn OFAC, kakTo u 4e € 3ano3HaTt ¢ Bb3MOXHOCTTa baHkaTa, KakTo
KOPECMOHAEHTCKMTE BaHKW, C KOUTO TH MMa YCTAHOBEHM B3aUMOOTHOLIEHWS, 4a HE W3MbIHU NOAAAEHO OT KNWeHTa
HapexaaHe w/wnu ga brnokupa cymata Ha nnatexHara onepauus, ako yCTaHOBY, Ye nuua, 4bpKaBu/topucamkLmm unm
CTOKM, CBbP3aHN C KOHKpPETHaTa nnaTtexHa onepauus, nonagar B obxeata Ha 3abpaHuTe Ha CnoMeHaTuTe perynawum
WK Cca BKIIOYEHM B CLOTBETHUTE CrMCbUM. B criyyai ye mocoyeHaTta B NpeaxO4HOTO U3peYeHue Aeknapauns ce
Okaxe HeBspHa, KnneHTwbT e anbxeH Aa obesweT baxkata 3a BCUYKW pa3xodun /Mnu NpeTbpneHn oT nocneaHata
BPEAM, BKIOYUTENHO UMYLLECTBEHM CaHKLMW, HANOXEHN BbB BPb3Ka C MOAAAEHOTO OT HEro HapexaaHe.

Pazgen VI
MpaBHa 3awuTa

431,  KnueHTbT e ONTbkeH da nojaje B NUCMeH BuA nped 6aHkaTa BCAKO CBOE Bb3paXeHWe W/MNM UCKaHe, CBbP3aHo C
npepocTaBsaHuTE 0T 6aHKkaTa nnaTexHu ycnyru. Kem Hero cneasa Aa ce Npunoxat BCUYKW JaHHU W JOKYMEHTM, YA0CTOBEPSIBALLM
ocHoBatenHoctTa My. C orneg 06eKTMBHOTO My pasrnexaaHe, peluaBaHe Ha cnopa M eBEHTYarlHOTO KOpUrMpaHe Ha rpeLukw,
baHkaTa ma npaBo 4a noucka SOMbIHUTENHN AaHHM W LOKYMEHTMU.

43.2.  3a B3eTOTO peLLeHre No NOCTLNUIO Bb3PaXeHNe UK uckaHe BaHkaTa ce NpousHacs M yBe4oMsIBa MUCMEHO KNWEHTa B
cpok oT 15 /neTHageceT/ paboTHW OHU OT NOSyYaBaHETO My.

43.3. Ao baHKkaTa He ce npousHece B NpeaBuaeHNs B T.43.2 CPOK, KAKTO M KOraToO PeLLEHNEeTO He YAOBNETBOPSBA KMWEHTA,
cnopbT Moxe Aa Obae OTHeCeH 3a pasrnexaaqe ot MomupuTenHata komucus 3a nnatexHu cnopose (MKMC) no peaa Ha 3akoHa
3a nnaTexHuTe ycnyru v nnatexdute cuctemn. VHdopmaums 3a MKMC v ycnosusTa 3a HEMHOTO cesupaHe moraT fa bbaart
HamepeHu Ha MHTepHeT agpec: https://abanksh.bg/pkps/

44, B cnyyain Ha cnop Mexgy CTpaHuTe MO MNOBOA CKMKOYBAHETO, MPWUMOXEHWETO, BaMMOHOCTTA, M3MbIHEHWETO W
OTrOBOpHOCTUTE MO PamkoBMs [OrOBOp, BKMOYMTENHO HactoswmTe O6WmM ycnosws, CnopbT Moxe Aa 6bhe OTHeCeH 3a
pasrnexaaHe 1 npeg KOMNeTeHTHNUS Bbrrapcki CbA Mo NpasurnaTa Ha AenCTBALLOTO rPaXaaHCKO 3aKOHO4ATENCTBO.

45, PamkoBusT foroBop ¥ HactoswmTe OBLW yCroBus ce NOAYMHABAT W Ce ThIIKyBaT CbIMacHO HOPMUTE Ha AEUCTBALLOTO
Bbrrapcko 3akOHOAATENCTBO.

IMABA BTOPA
OCOBEHOCTW HA OTAENHUTE BAHKOBU NPOAYKTH

Paspen |
MNATEXHW CMETKH

a) OTkpuBaHe Ha nnaTexHa cmeTka

46.1.  lonssaTensT Ha NnaTexHa ycryra MOXe fa OTKpWe MnaTexHa CMeTka camo Cnef HafNeXHOTO My UAEHTU(MLMpaHe,
CbOTBETHO CNef WAEHTU(NLMPAHETO Ha YMbIHOMOLLEHUTE OT Hero nuua. VoeHTudmkaumusta ce U3BbpLUBa Npy CriasBaHe Ha
HOPMaTWBHUTE W3MCKBAHMS, KaKkTO M 4pe3 npunaraHute oT baHkaTa npoueaypu 3a uoeHTUdmkauus. BaHkata cu 3anassa
fNpaBoTO fa MPOMEHs MpOLedypUTE 3a M3BbPLUBAHE Ha MAEHTU(MKALMS B CryyauTe Ha 3aKOHOBM MPOMEHM WUNW Mpu


https://abanksb.bg/pkps/

C'b06pa)KeHVIFI 3a CUrypHOCT. BaHkaTta OTKpUBa NnatexHa CMETKa crnef npedocCtaBsAHe Ha CneaHnTe OOKYMEHTU U VIHdJOpMaLI,VIFI
3a KnueHTa (TUTynspsi) - usniecko nuue:

46.1.1. WckaHe 3a OTKpMBaHe Ha CMeTka no obpasel| Ha 6aHKaTa;

46.1.2. JIM4HM gaHHW NO JOKYMEHT 3a CaMOSIMYHOCT 1 0bpasLy OT NOANUCMTE Ha nuuaTa, KoUTo MMaT NpaBo Aa ce pasnopexaar
CbC cpefcTeaTta no cmetkara. llognucute Ha Tesn nuua TpsbBa ga ca NONOXEHW B NPUCLCTBME HA YMbIIHOMOLLEH 3a TOBa
CNyXuTen Ha OaHkaTta unu [a Ca 3aBepeHn HoTapunanHo,

46.1.3. TTbNHOMOLLHO, C M3pWYHO U3SBMEHWE 3a OMpaBOMOLLABAHe Ha nuue/a Aa OTKPMBA/T CMETKM U Aa
OCbLUECTBABA/T OT MMETO M 3a CMeTKa Ha KIMeHTa (TUTYnsps) pasnopexjaHe CbC cpefctearta no CMmeTkaTta.
MognuchT Ha ymbaHOMOLWMTENs TpsibBa fa 6bae 3aBepeH HoTapuanHo unn Aa 6bae NonoXeH B NPUCLCTBME Ha ML,
OMpaBOMOLLEHO 3a TOBa OT baHkaTa. HotapmanHo 3aBepeHOTO MbIHOMOLLHO Ce NPeACTaBs OT Mb/IHOMOLLHMKA 3aefHO
C BanuaeH JOKYMEHT 3a HeroBaTta CamOIIMYHOCT B OpUriHan 1 Konue OT Hero ce 3aBepsiBa C ,BApHO ¢ opurnHana“ B
NPUCHCTBMETO Ha BaHKoB cryxuTen. baHkaTa Uma nNpaBo Aa noucka Aa noslyyn M3PUYHOTO MUCMEHO NOTBLPXAEHME
Ha BanMAHOCTTa Ha MbIIHOMOLLHOTO OT YMb/IHOMOLLMTENS, ako TO HE € MOAMUCAHO NPeS HEWH CRYXMTeS, KakTo 1 Ja
W3BBLPLUM MPOBEPKA Ha MbIIHOMOLLHOTO B PerucTpu, 40 KOUTO UMa pernameHTpaH JocTtbn. baHkata uma npaso ga
OTKaXe Aa npueme MbHOMOLLHO NpU HECHLOTBETCTBME C M3UCKBAHMATA M 3a paboTa C MbIHOMOLLHM, KaTo, HO He
CaMo: ako Mo HeiHa npeLeHka 06xBaTbT Ha NpefcTaBUTENHATa BNACT HA YMbIHOMOLEHOTO NULE HE € AednHMpaH
SICHO W HEOBYCMWCMNEHO; ako B MbHOMOLLHOTO € YrOBOPEHO YCIOBUE 3a NpekpaTsBaHe npaeara Ha MbAHOMOLLHMKA
U1 YCOBKE 32 U3MbIHEHME, KOETO € W3BbH KOHTPOMA 1 UNK ako No HelHa npeueHka Cb3haBa 3aTPyAHEHWUS U3BBLH
0bKYanHOTO 3a OTKpMBaHE UM oBcnyxBaHe Ha CMeTKa; ako HE MOXe Aa NPOBEPU MbIHOMOLIHOTO B CbOTBETHUTE
PErucTpu, 40 KOWTO WMa pernameHTupaH LOCTbM; ako He MOXe [a Moslydu U3PUYHO MUCMEHO NOTBLPXAEHWE 3a
Ba/IMQHOCTTA HA MbIHOMOLLHOTO OT YMbIHOMOLUMTENS; NPU CbMHEHWE 332 PELOBHOCTTA HA MbJIHOMOLLHOTO MW 3a
HenpaBoOMepHU AeNCTBUS UK ApYro NoLoBHO.

46.2.1. CbrnacHo u3uckBaHusiTa Ha 3akoHa 3a MEPKUTE CPeLly M3NMpaHeTO Ha mapu Npu yCTaHOBSIBAHE Ha A4ENoBw
OTHoOWeHUs baHkaTa npunara mepku 3a komnnekcHa nposepka. OT ouumanHns JOKYMEHT 3a CaMONWYHOCT Ce CHeMa
konue 3aBepeHo oT KnueHTa ¢ Hagnue ,BApHO ¢ opurHana” u nognuc.

46.2.2. baHkaTa wusuckBa W Opyra WHGOpPMauUMs W OOKYMEHTW CbIMacHO [eMCTBALOTO 3aKOHOLATENCTBO,
BKIMKOYUTENHO, HO He CaMo, OhuLManeH JOKYMEHT, yAOCTOBEpSIBaLLY AbpaBaTa Ha MOCTOSHHO NpebuBaBaHe v agpec,
NHOPMALMS MU JOKYMEHTU OTHOCHO AbpXaBUTe, HA KOUTO NULETO € MECTHO 3a JaHbYHW Lienn, JaHbYHUS HOMep 3a
BCAKa OT Te3n Abpxasu, NPOogecHoHarnHata LEerHOCT Ha NUUETO, LienTa U xapakTepa Ha B3aWMOOTHOLLEHWsTa C
BaHkata v gpyru.

46.2.3. KnneHTbT e AnbxeH Aia NpefocTass Ha baHkaTta MHopmaLms, 4aHHU U LOKYMEHTU, KOUTO ro uaeHTuduumpar
HEeABYCMUCNEHO WK Ce M3UCKBAT CbIMacHO WM/WMK BbB Bpb3ka C AEMCTBALLOTO ObArapcko 3akoHO4AaTencTso (B T.u.
yKa3aHWsTa Ha ObpXaBHW OPraHW/MHCTUTYLMK B Ta3u Bpb3ka). baHkata uma npaBo Aa CbXxpaHsBa MHMOpMaLmsTa,
[aHHUTE U [OKYMEHTUTE B HOPMATUBHO YCTAHOBEHWUTE CPOKOBE.

46.2.4. \ameHeHns B npeoctaBeHnTe AaHHU U AOKYMEHTN UMat Ckna no OTHOLLIEHME Ha OaHkaTa camo oT MOMEHTA, B KOUTO TA
e Buna nucmeHo yeegomeHa 3a Tax OT KnueHTa. KnueHTbT, pecnekTMBHO HEroBMSAT MbIIHOMOLLHUMK, € ANbXeH He3abaBHO fa
yBeaoMu nNUCMeHo OaHkaTa Npn HacTbNBaHE Ha o0cTOATENCTBA U npomMsHa B I/IH(*)OpMaLI,I/IﬂTa, OaHHUTE NN OOKYMEHTUTE,
KOWTO Ca OT 3HaYEeHWe 3a UOEHTUMKALMATA MY KATO KMWEHT (TUTYNSP) WK MbIHOMOLLHWK npu 006CMy)XBaHETO Ha CMeTkaTa U da
1 NpeAcTaBn CbOTBETHUTE OKA3aTeNICTBa/LOKYMEHTM 3a Hes.

46.2.5. Mpu noucksaHe OT CTpaHa Ha baHkaTta, KNMMeHTBLT e AMbXeH Aa 1 NpefoCcTaBu akTyanHu JaHHU, MHpopMauus
Wvnn OOMbAHWUTENHN QOKYMEHTW UNu Aa NOTBLPAW aKTyariHOCTTa Ha AaHHUTE, JOKYMEHTUTE M WHGOpMauusTa, C
kouTo baHkaTa pasnonara 3a Hero.

46.3. baHkata uma npaBO da M3uCKBA NPW HEObGXoaMMOCT M No COBCTBEHa MpeLieHKa Aeknapauun, BbNPOCHALM U Apyri
[OKYMEHTW, 3a OTKPUBaHE W BOAEHE Ha NnaTtexHara CMETKa, 3a KOeTO npeaBaputenHo yBedoMdABa NULETO, KOETO OTKPUBa
cmeTkaTa.

46.4, baHkaTta He A0NyCKa OTKPUBAHE Ha nnaTexHa CMeTKa C HanM4yHOCT no4 MUHMMAanHO M3NCKyeMata 3a KOHKPETHUA BUA
CMeTKa, CbrnacHo Tapudara.

46.5. 3a,qbn>|<e|-|mma Ha CTpaHMUTE BbB BPb3Ka C nnaTexHaTa CMETKa Bb3HUKBAT Cnep npeacraBAHe Ha U3UCKyeMute B
npeaxodHnTe TOYKM JOKYMEHTU 3a CbOTBETHUA BUO CMETKA, NOANNCBAHETO Ha PamkoB [0roBop 1 3axpaHBaHETO Ha CMeTKaTa C
MWHUMAIHO U3NCKyemata Hann4yHoCT Ype3 BHaCAHE Ha CyMi B 6p0l/| unu no 6e3kacos MbT.

46.6. baHkaTta obpaboTBa nuuHWTE AaHHW Ha KnueHta (TuTynsps), pecnekTMBHO Ha YMbIHOMOLLEHUTE OT HEro nuua, npu
cras3BaHe Ha 3akoHa 3a 3alimTa Ha nn4yHuTe OaHHW U Ha CBOATa Monutuka 3a 3allmTa Ha NUYHK OaHHNK, ny6nv|qu OOCTbINHA Ha



WHTEpHET cTpaHuuaTa . bankaTta uma npaso fa 06paboTBa u/mnu paskpyea npes onpeaeneHn nuua n MHCTUTYLMIA TIMYHU AaHH
Ha KI1eHTa (TUTynsps), CbOTBETHO Ha YMbIHOMOLLEHUTE OT Hero nuua, 6e3 Aa ncka CbrnacueTo My/um BbB BCUYKA HOPMATUBHO
YCTaHOBEHW Cnyyau, B KOUTO e 3aabixeHa Aa 06paboTBa n/unu paskpyea NNYHU AaHHW 3@ U3MBIHEHWE Ha 3abMKEHUsTA CU MO
[0roBopa, Npy Hannyue Ha NeruTUMEH UHTEPEC UNW 3a ApyrM HOPMATUBHO OMPEAEneHu Lienu.

46.7. baHkata MOXe [fa pasKpuBa CBEAEHUS UM AaHHM, CbCTaBnsBalm OaHkoBa TalHa MO CMMCbia Ha LEeNCTBaLLOTO
Obnrapcko 3akoHOZATENcTBO, CamMo Npesd ONPaBOMOLLEHW CbC 3aKOH WHCTUTYLWW, OpraHi M nuua, 1 camo B Cryvau, U3PUYHO
MOCOYEHM B 3aKOH W/Mnn 4pyr HOPMATWUBEH aKT, KAaKTO M MpU CnasBaHe Ha BCUYKM HOPMATMBHO OMpPEeLENeHn YCrioBus 1 pes 3a
TOBA.

46.8. baHkata e nuue, 3aOb/MKEHO da npunara MepkuTe M Aa Cnasea 3agbiKeHUsTa, PerniameHTpaHn B CneuuanHoTo
3aKOHOAATENCTBO NPOTUB U3NMpaHETOo Ha napu 1 Gopbata ¢ Tepopuama. baHkaTa M3BbPLIBA NNATEXHM OnepaLym Npu cna3saHe
Ha HOPMATMBHWTE M3UCKBAHUS W MEXOYHAPOAHWTE CTaH4apTW B obnacTTa Ha MepKuTe Cpelly M3NWPaHeTo Ha napu W
(DMHaHCMpaHe Ha Tepopusma, KaTo 3a Te3u Lenu MMa npaBo chep noryyaBaHe Ha HapexaaHe 3a 6aHkoBa onepauws, fa
W3BBPLUBA CLOTBETHUTE MPOBEPKM, L@ U3NCKBA AOMBIHUTENHO NPEeACTaBsHe Ha LOKYMEHTW Wunu vHgopmaums, unm cnupa
(oTka3Ba) U3MbAHEHMETO Ha NNATEXHU HapeXaaHus Npu CbMHEHWE, Ye ChLYWTE Ca B HapyLUEHWE Ha MOCOYEHUTE perynauum;
HapedeHn ca OT MnM B NOM3a Ha Nnua, KOUTO UMK YMSTO JEMHOCT Ca NOL PeXMM Ha CaHKuuu/3abpaHn 3a pasnnaljaHus ot
CbOTBETHATA NaTexHa cuctema uunu OCTaBYMK/LM Ha NAATEXHW YCyri, Korato ca HeobxoauMM AOMbIHUTENHW NPOBEPKM 3a
ycTaHoBsIBaHe Ha (hakTu 1 0BCTOATENCTBA, CBbP3aHM C NpunaraHeTo UM. B Te3u cnyyan pernameHTUpaHuTe B Hactoswmte OY
CpOKOBE Ce yAbIkaBaT 3a BPEMETO Ha NpoBepKaTa, NPEAOCTaBAHETO HA  AOMbIHUTENHO  M3UCKAHWTE  JOKYMEHTU  unu
WHhopmauus. Mocneamumte OT HEU3MBIHEHWETO WK 3aBaBEHOTO W3MbIIHEHWE OCTaBaT M3LUANO Ha PUCK, OTFOBOPHOCT M 3a
cmeTka Ha KnueHTa(tutynaps).

46.9. KnueHTbT (TUTYNSpAT) Ce 3agbimkaBa ga aeknapupa nped baHkaTta gbpxaeuTe, B KOUTO € MECTHO NULE 3a AaHBYHM LENn
W apyra MHopMaums CbracHO AaHbYHOTO 3aKOHOAATENCTBO, KAKTO W Aa MpefocTaBs HesabaBHO MH(opmauus 3a BCska
npomsHa B TaX. baHkata MoXe Aa M3nCKBa AOMbIHUTENHM OOKYMEHTW C Lien YAOCTOBEpsiBaHe AaHbyHMSA CTaTyT Ha KnueHta
(Tutynapsi). baHkata Moxe fa 3akpue cMeTkata Ha KnueHTa (TUTynsps), B Cyyail Ha 0TKa3 3a NpefocTaBsHe Ha geknapauns
WKW OOKYMEHTamnHU [0KasaTencrBa, KOeTo BOAM A0 HEBb3MOXHOCT 3a W3MbIHEHWE Ha 3adblKeHusTa W, CBbp3aHu C
aBTOMAaTUYHUS OOMEH Ha WHopMaLMs 3a AaHbYHM Lenu. Ako 3a baHkaTa CbLUECTBYBAT MMM Bb3HWUKHAT 3afb/IKEHUSI, YNETO
N3MbHeHWe e 0BycnoBeHo OT cTaTyca Ha KnueHTa (TUTynsaps) KaTo MECTHO UMK YyXAeCcTpaHHO Nuue, baHkaTa we uanbnHsaea
3adblxeHusTa e cbobpasHo ¢ nocoyeHus oT KnueHta (Tutynaps) ctatyc. Beudku Bpeau, kouto 6uxa MOrnm aa npouarekar ot
HenpaBUITHOTO NOCOYBaHe Ha TO3M CTaTyC OT cTpaHa Ha KnueHTa (TUTYnsaps), ce NOHacAT OT Hero.

46.10. baHkaTa He HOCM OTrOBOPHOCT 3a MPETLPNEHN BPean 1 NMPONYCHATM NON3W OT MaTEXHW onepauum, BKI. 3a TerneHe Ha
cymn B 6GpON, M3BLPLIEHN MPean MOMEHTA Ha MUCMEHO yBeaoMmeHue OT KnueHta (TWTynsps) unu OT OMpaBOMOLLEHO Aa
NpeACTaBnsBa TUTYNAPS NULE 3a HACTLNUMN NPOMEHN B AOKYMEHTW W/ nnn obcTostenctaa no T1.46.1.1. 1 7.46.1.2. 0T HacToALMS
pasgen, Kakto W B CnyyauTe, KOrato € U3MbiHUNa HapexgaHe, HanpaBeHo OT fnuue, NeruTuMUpanco ce 3a Lenta ¢ pefoBHO
0(hOPMEHU OT BBHLUHA CTPaHa HEUCTUHCKM JOKYMEHTU (C HEBSIPHO ChAbpKaHWe U/MNWN HEABTEHTUYHM).

6) Takcu, KOMUCHOHM, NMXBEHW NPOLIEHTU 1 0BGMEHHM KypcoBe

47.1.  3a npepoctaBsHuTE N0 PamkoBMS JOroBop nnatexHu ycnyr KnueHTsT (TUTYNSpsT) 3annawa Takcu M KOMUCKUOHM
CbrnacHo Tapudara.

47.2.  Tapudara Ha baHkaTa e HepasgenHa yact ot Te3n Obwm ycnosus u PamkoBust JOTOBOP 3a KOHKPETEH BUA NnaTexHa
cmetka. C noanuceaHeTo Ha PamkoBust 4oroBop KnueHTbT (TUTYNSPST) Aeknapupa, Ye € 3anosHart ¢ TAX W npuema Te Aa ce
npunaraT B OTHOLeHusTa My C BaHKaTa, CBbp3aHW C BOLEHETO Ha CbOTBETHATa MfaTexHa CMEeTKa, BEOHO C BCWUYKN TEXHM
N3MEHEHNS 1 JOMbITHEHMS.

48.1.  OnuxBsIBAHETO Ha NNaTeXHU CMETKA Ce M3BBLPLUBA C FOAMLLHW NMXBEHU MPOLEHTU, OTpa3eHW B Tapudara, KosTo
BaHkaTa npunara no CMETKW B HaUMOHamHa W YyXnecTpaHHa BanyTa, BanuoHW 3a nepuoda Ha onuxesiBaHeTo. Jluxsata ce
HauucnsBa BbB BanyTaTta Ha cMeTkaTa Ha 6a3a peaneH Bpon gHn/365.

48.2.  JluxBaTa Ce HauucnsBa eXegHEBHO W Ce M3nnala CbrMmacHo NpeaBMAEeHOTO B Tapudarta, Kakto 1 Npu 3akpuBaHe Ha
nnaTexHata cMeTka, OCBEH aKo B CkntoyeHns ¢ Knuenta (Tutynspsi) PamkoB LOroBop He e yroBOPeHO ApYro.

48.3.  Tlo u3bop Ha Knuenta (Tutynaps), HauMcnsBaHata oT GaHkaTa nvMxBa Ce M3nnalja no nnatexHara CMeTka umu ce
npesexaa no Apyra cMeTka B 6aHkaTa, CbrnacHo yroBopeHOTo B PamkoBusi goroBop. BamyTtata Ha cmeTkaTta, no KOsTO ce
npeBexaa AbIkuMaTa Ninxea He Moxe a Gbae pasnuyHa OT BanyTata Ha niaTexHata cMeTKa.

48.4.  CanpoTo no nnatexHata CMeTka, KOeTo € MoL MUHUMAHO M3MCKyeMaTa HannyHoCT, onpegeneHa B Tapudata, He ce
OnuxBsiBa.



49, KnueHTbT (TUTYNApAT) ce 3aabimkaBa ha ocurypsiBa B MbiieH pa3mep CpeacTBa v Aa 3annalla Ha 6aHkata gbmkumuTte
TaKCU 1 KOMUCUOHW 3a OTKpUBaHe, NOAAbPXaHe, 0BCryXBaHe U 3akpuBaHe Ha nNnaTexHa CMeTka W 3a U3BbPLUBaHUTE onepaLum
Mo Hes B CPOKOBETE M pasMepuTe, YCTaHOBEHW B TapudaTa, akTyanHa KbM MOMEHTa, B KOUTO € Ab/MKUMO NIaLlaHeTo uM.

550. B cnyyan Ha HegOCTUr Ha CpeacTBa Mo MaTexHaTa CMeTKa, 3a NOKPUBAHE Ha ObMKUMUTE OT KNWeHTa (TUTYNApS) Takcu
N KOMUCUOHW BaHKaTa MMa npaBo Aa cbbupa ObMmKUMUTE CyMU MPU BCAKO CriedBallo NOCTBMMIEHMe NO CMEeTKaTa, Kakto M oT
APYrv CMETKM Ha KIWeHTa (TUTynsaps), oTKpuTK B BaHkata.

51. C nognuceaHe Ha PaMkoBuMst JOrOBOP KMMEHTBT (TUTYNAPST) AaBa M3PUYHOTO CW U Be3ycrioBHO cbriacve baHkaTa ga
cbbupa cnyxebHO OT OTKPUTUTE MYy MPW HEst CMETKW BCUYKM M3MCKYEMM TakCW U KOMUCMOHM, CbIMacHo Tapudara Ha baHkaTa
n/vnu ckrnioveHns PamkoB 4Orosop.

52.1.  [lpu HapegeHW NpeBOAM OT KNWeHTa (TUTYNSPS), KoraTo NPEBOALT € BbB BasyTa Ha Abpxasa - YneHka Ha EBponelickaTa
0BLWHOCT, ¥ € B MOn3a Ha NoflyyaTenu, YAMTO LOCTaBUYMK HA MAATEXHW YCyru ce Hamupa Ha TeputopusTa Ha EBponeiickata
obuwHoct, 6aHkaTa M3NbMHABA TE3M onepauuy, KaTo nnaTeubT 3anfala AbmkuMuTe Ha GaHkata Takcu M KOMMCWMOHW 3a
W3BbpLLEHATa NNaTeXHa ycnyra, a NonyyaTensr 3annalla TakcuTe 1 KOMUCUOHUTE Ha HETOBWS AOCTABYMK Ha NNATEXHN YCnyr
OCBEH, B CNy4yauTe, KOraTo onepaumsTa usmcksa obMmsHa Ha BanyTa.

52.1.  [lpu HapegeHn NpeBoaW BbB BanyTa, pasnuyHa OT BajlyTata Ha Abpxasa — UrieHka Ha EBponeinckarta obLHOCT, B nonsa
Ha MofyyaTenu, YAWTO AOCTaBUMK Ha MAaTeXHW yCnyru ce Hamupa Ha TeputopusTa Ha EBponeickata obwHocT, baHkata
W3NMbIHSBA TE3M OnepaLuu, Kato nnaTewbT 3anialla AbmKUMUTE Takeh U KOMUCKUOHW, CbracHo AOroBOPEHOTO ¢ baHkara.

53.1.  3a cpenku ¢ vykOecTpaHHa BanyTa baHkaTa exegHEBHO onpedens 06MeHeH Kypc Kynysa/mpogaea 3a NeBa, KoUTo ce
onpegensT Ha 6asa Ha oduumanHo 0bseeHus LeHTpaneH kypc Ha BHB 3a geHs. ObsBeHuTe KOTUPOBKK KynyBa" 1 ,npogasa”
eXeHEeBHO ce NybnukyBaT B MHTEPHET cailTa Ha baHkaTa.

53.2. Cpenkute no nokynko-npogaxba Ha uyxgecTpaHHa BanyTa Cpelly neBa, Mpu KOWTO feBoBaTa PaBHOCTOMHOCT He
Hageuwasa 10 000 neBa, ce M3BBLPLLBAT NO CbOTBETHMSA KYPC ,KynyBa" unm ,npogasa’, ,8 6poir” unm ,no cmetka", nybnukysanu B
WHTEpHeT caliTa Ha 6aHkaTa, BanuaHU KbM MOMEHTA Ha CKIOYBaHe Ha caenkara.

53.3.  Cpenku no nokynko-npogax6a Ha YyxaecTpaHHa BanyTa cpeLly Nesa, Npy KOWTO NeBoBaTa PaBHOCTOMHOCT Ha/BYLLIABa
10 000 neBa, MOXe fa Ce M3BBLPLUBAT MO KYpC ,N0 JOrOBOPEHOCT".

54, 3a nonyyeHu/HapeaeHW NpeBoau B CnyyanTe, B KOUTO CMeTKaTa Ha nonyyaTtens/HapeauTens e BbB BanyTa, pasnnyHa
OT BanytaTa Ha npeBofa, CMeTKaTa Ha KNWeHTa Ce 3aBepsiBa/3afbiikaBa, kaTo cymaTa Ha npesoda ce npesanytupa no
005BEHNS KbM MOMEHTa Ha U3BbpLUBAHE Ha onepauumsiTa TbProBCKM Kypc Ha GaHkaTa, ako npeaBapuTenHO Mexay KrueHTa u
BaHkaTa He e 61no LOroBOPEHO Apyro.

55. BaHkata uma npaBo fa 3adbnxaBa CryxebHO nnatexHata CMeTka 3a W3nnallaHe Ha Bb3HWUKHAMWU AOMbHUTENHM
Pa3HOCKM Ha YyxaecTpaHHUTe GaHKu BbB BPb3ka C U3MbIHEHWE Ha HAapexXaaHusaTa Ha KnueHTa (Tutynsps). baHkaTa He Moxe fa
npensTcTBa Nonyyatens Aa U3KUCkBa OT nnatela 3annallaHeTo Ha Takcu Unu ga My npegnara OTCTbhKa 3a U3NON3BaHETO Ha
OonpeaeneH nNnaTexeH UHCTPYMEHT.

B) MnaTexHu ycnyru, KOUTo ce NPeAoCTaBAT MO NATEXHUTE CMETKM Ha (hU3MYECKU NTNLA:

54. BuposeTte nnaTexHu ycnyru, NpeaocTaBsHN NO NNATEXHUTE CMETKK, ca noapobHo n3bpoenm B Mpunoxerne 2 ,Buaose
NNATHEXHW YCNYrA U NNATEXHM onepawyy, N03BOMNEHN Mo niaTexHa cMeTka“ kbM HacToswwmTe O6LLM yenosus.

55.1.  Ycnyru, CBbp3aHu C BHAaCAHETO Ha Mapy B HANMYHOCT MO NiaTexHa CMeTKa:

55.1.1. Bcsiko nuue Moxe fa BHacs napy B HanMMYHOCT MO OTKpUTW B BaHKaTa NNaTexHW CMETKU B NieBa U B YyxagecTpaHHa
BaryTa, Kato ce nerutummpa c JOKYMEHT 3@ CaMOSMYHOCT;

55.1.2. baHkata obcnyxsa oTKpUTUTE NpU Hest GAHKOBM CMETKM Ha KMWeHTa (TUTYNsps) B CbOTBETCTBUE C pasnopendute Ha
HacToswwmTe OBLLM yCrioBKS 1 JOTOBOPEHUTE C TUTYNAPS B PamkoBus OrOBOP YCMNOBKS 3@ KOHKPETHA NMiiaTexHa cMeTka.

56.1.  Ycnyru, cBbp3aHu C TErNEHe Ha Napy B HANMYHOCT OT MiiaTexHa cMeTka:

56.1.1. KrmeHTbT (TUTYnApaTt) Moxe 4a Termm napu B HarMYHOCT OT CBOW OTKPUTK B GaHkaTa nnaTexHu CMEeTKM B fieBa U B
yyxgecTpaHHa BanyTa 4o pasmepa Ha MUHUMAmHUS HECHKAEM OCTaTbK N0 CbOTBETHUTE CMETKM.

57.1.  TInaTexHun onepawuuy C U3nonaBaHe Ha KpeauTeH NpeBos;:

57.1.1. baHkaTa M3BbPLIBA KPEAUTHM NPEBOAM, HAPEAEHW OT TUTYNAPS Ha NnaTexHaTa CMeTKa, N0 CMeTKa Ha nonyyaTens B
BaHkaTa unu gpyra H6aHka. MnatewbT 1 NonyyaTensT Ha CpeacTBaTa MoraT Aa 6baaT eAHO U CLLO NNLE;

57.1.2. baHkaTa npegnara Ha KnueHTa (TUTYNsps) KpeauTHU NPeBOaAK B NEBa, B €BPO, B APy BanyTy;

57.1.3. KpeauteH npeBog B feBa Ce M3BbpLIBA NO MHMUMATMBA Ha KnneHTa (Tutynapst). CoblumaTr cbeTass llnaTexqHo
HapexgaaHe 3a kpeauTeH npesog" unu MlnatexHo HapexaaHe/BHOCHa Benesxka 3a nnaiaHe o1/ KbM Ol0DKeTa" CbC ChabpxaHue
CbrnacHo uancksaHusTa Ha yn. 15, an. 1 ot Hapeaba 3 Ha BHB 3a ycnosusta u pega 3a OTKpUBaHe Ha NNATEXHW CMETKW, 3a
W3MbIHEHME Ha NNATEXHM ONepaLyum 1 3a U3MNON3BaHe Ha NaTexHn HCTpymeHTu (Hapeaba 3);



57.1.4. 3a kpeauTeH npeBof BbB BanyTa, pas3nuyHa OT NeBa, KIMEHTLT (TUTYNsApAT) CbeTassa ,[INaTexHO HapexaaHe 3a
kpeauTeH npeeod" no obpasel, Ha 6aHKaTa, KOWTO Cbabpa AaHHUTE B CbOTBETCTBME C MpaBuraTa Ha CbOTBETHATA MiaTexHa
cuctema. [pean M3BbPLIBAHE HA KpeaMTEH NPEeBOS KbM TpeTa CTpaHa, pasMepbT Ha KOWTO € paBeH WKW HaaxBbpns
paBHocTonHOCTTa Ha 30 000 nB., TMTYNAPST NpegocTaBs Ha baHkaTa CBEAEHNS U OKYMEHTH, nanckyemm no Hapeaba 28 Ha BHB
3a MHopmauumsTa, cbbupaHa ot BaHkuTe NpU W3BLPLIBAHETO HA MPe3rpaHNyHU MPEeBOAU W NMrallaHus, B CbOTBETCTBUE C
[EKNapupaHoTO OCHOBaHWE 3a KpeauTHUS NpeBod. ,TpeTa CTpaHa" cnedBa Aa ce pasbupa KaTo CTpaHa, KoSTO He € YMeH Ha
EBponeiickust Cblo3 M He MpuHaAnexu KbM EBPONEACKOTO WMKOHOMMYECKO MPOCTPAHCTBO, W B KOSTO M3BbpLUBA AEAHOCT
[0CTaBYMKBT Ha NMAATEXHW YCMYrW Ha NomnyyaTens Ha KpeauTHUS NPEeBOL;

57.1.5. Tpeou wnu cnep u3BbPLIBaHE Ha kpeauTeH npesog, baHkatTa Mma npaBoTo Aa M3ucka Mo CBOSI MHMUMATKBA WNK NO
nckaHe Ha OaHKa-KOPECMOHAEHT W KMWEHTBT (TUTYNSPSAT) Ce 3adbikaBa Aa NPeaocTaBW CBEOEHWS W [OKYMEHTW, KOUTO
YAOCTOBEPSBAT OCHOBAHMETO 1 pa3mepa Ha npeBoga 1nv nnaLaHeTo.

57.1.6. Bcekun KnueHT e AbxeH MakcumarnHo aa cbaenctea Ha baHkata npu HE06XOAMMOCT OT U3SICHABAHE HA U3BBLPLUBAHUTE
OT Hero GaHKOBW Omepauuu WNW COENKW, KakTo M Ja W npepaoctaBs He3abaBHO BCAKA AOMBbAHMTENHA WHOpMaums wwunu
[OKyMEHTU, KOUTO ObaT MouCKaHW OT HES BbB BPb3ka C M3MbIHEHME Ha 3afbiKeHWsTa i no 3akoHa 3a MepkuTe CpeLly
WN3NMPaHEeTo Ha Napu W HOPMATMBHUTE akTOBE MO HErOBOTO MpunaraHe, Mo BanyTHOTO 3aKOHOAATENCTBO, MO ApYri AerCTBaLLy
HOPMaTMBHM aKTOBe, BKMOYNTENHO CboBpasHo cryyas ga nognuwe v npeactasu Ha baHkata u HeobxogumuTe aeknapauumn B
Ta3n Bpb3ka. B cnyvait Ha oTka3 ot KnueHta aa nognuwe u npeactasv Aeknapauuv umnu npu HeCBOEBPEMEHHO NPEeACTaBsHE
Ha MH(OpMaLMs, JOKYMEHTW U AeKnapauuy /BKIIOYUTENHO, KOraTo ToBa € No 0BEKTUBHU, B T.4. TEXHUYECKN NPUYMHI/, KaKTO U
Npu NOAAAEHMN TaK1Ba C HETOYHO W/MMKM HEMBIHO ChAbPXaHWe, HapexaaHeTo Ha KnueHta Moxe Aa He ObAe U3MbIHEHO, KaTo
BaHkaTa ¥Ma npaBo Aa OTKaxe M3BBLPLUIBAHETO Ha onepauumsaTa Unu coenkara.

58.1.  [lepuognyHu nnaLjaHms 3a uKCUpaHu OT KNMeHTa (TUTYNsAps) NapuyHu CymMu Ha onpeaeneHa aata:

58.1.1. baHkaTa npegocTaBs Ha KnueHTa (TuTynsps) ycnyrata ,llepuognyHn nnawanus” B neea no Apyru cMeTku B DaHkaTa
unn npu gpyrn 6aHku B CTpaHata. Ycnyrata npeacTaBnsiBa MHOFOKPATHO W3MbSIHEHWE Ha KPeAWTHW MPEeBOAW OT nniaTexHa
CMeTKa Ha KnueHTa (TUTynsps) 3a ukcupaHa napuyHa cyma npes onpegeneH nepuog oT Bpeme W KbM onpegesnieH nonyyarten,
CbIMacHO eHOKPATHO NOAAAEHO OT KNWEHTa (TUTYNAPS) HapexaaHe 3a NepuoanyHn npeeoam no obpasel Ha 6aHkaTa;

58.1.2. C nopaBaHe Ha HapexXOaHeTO 3a MEepuUOAMYHU NPEBOAM KIMEHTHT (TUTYNAPSAT) Hapexda, a baHkata npuema fga
W3MbHABA HapeeHUTE OT KIeHTa (TUTYNAPS) KpeanuTHU NPeBOAM OT NOCOYEHA B HAPEXAAHETO NnaTexHa CMeTKa B CPOKOBETE
W NPy YCroBUATA, U B CbOTBETCTBUE C M3UCKBAHWSATA Ha NNATEXHUTE CUCTEMU, BbTPELUHWUTE NpaBuia Ha 6aHkaTa 3a U3Mmb/IHeHre
Ha KpeauTHU NpeBoan 1 HactoAwmTe OBwm ycnosus;

58.1.3. baHkata M3MbHSBA KPEOUTHUS MPEBOL MO HapeXdaHe 3a MepuoanyHO MnalaHWs eQHOKPaTHO B Ha4anoTo Ha
CYeTOBOAHATA AaTa (4aTa Ha M3MbITHEHWE) NOCOYEHA B HAPEXAAHETO OT KNUEHTA (TUTYNApS);

58.1.4. [nawaHusta ce W3BbPLIBAT aBTOMATMYHO Npe3 ornpefenieH nepuod, KOWTO e 3asBeH OT KNWeHTa (TMTynaps) B
HapexgaHeTo. [laTute Ha NepuoanyHUTE NnaLlaH1s ce U3YMCNSBaT aBTOMATUYHO OT cucTemarta Ha BaHkara;

58.1.5. Ako HSIKOS OT AaTuTe 3a NPeBoA e HepaboTeH AeH, TO NPEBOABT Ce U3BbLPLUBA B paboTeH AeH, onpeaeneH OT TUTYNApS:
nocrneaeH npeaxogeH paboTeH AeH unn mbpBus creggaly, paboTeH AeH 3a GaHkaTa;

58.1.6. [llepuoanyHM NnaljaHus ce U3BbPLUBAT CaMO B MbIleH pa3vep Ha HapedeHaTta OT KueHTa (TUTYNSps) cyma 3aefHo C
TaKCUTE 1 KOMUCWUOHUTE, ABIDKAMM 3a M3MbIHEHWEe Ha NpeBOAa, CbracHO AencTeallara Tapuda. Ycnyrata 3a nepuognyHu
NNawlaHus He AoMycka YaCTUYHU NnaLLaHus;

58.1.7. TlnaTexHOTO HapexaaHe MOXe Aa Ce W3MbMHM Camo A0 pa3Mepa Ha MUHUMAMHO U3NUCKyemaTa HanuYHOCT Mo CMeTkKa
WM 0O pa3Mepa Ha HEeyCBOEHUS NUMUT Ha [OroBOPeH OBbpApadT, ako Mma TakbB. [lpn HegocTaTbyHa HANMWMYHOCT MO
nnaTexHata cMeTka KbM [aTtaTta 3a M3MbIHEHWe Ha KpeauTHWS npeBop OaHkaTa OTKasdBa M3MbIIHEHWETO Ha MaTexHoOTO
HapexpaaHe;

58.1.8. [lpu HensmbIHEHWE Ha [Ba NOPedHW KpeouTHW NpeBoAa nopagn HepocTaTbyHa HaMMYHOCT MO NnaTexHaTa CMeTka Ha
KnueHTa (TTynsaps), HesabaBHO ce NpekpaTsBa AeCTBETO Ha ycnyraTa.

59.1.  [lepuognyHu nnaLjaHns 3a napuiHu Cymu Hag onpegeneHo cango (SWEEP):

59.1.1. BaHkaTa npegocTaBs Ha knueHTa (Tutynsaps) ycnyrara SWEEP no gpyr cMeTku Ha knueHTa B cucTemarta Ha baHkata.
Ycnyrata npeacraBnsiBa MHOTOKPATHO W3MbSIHEHWE Ha KPEAWTHU MPEBOAW OT MnaTexHata CMeTKa Ha KnueHTa (TUTYnspsi) Ha
CYMM, KOUTO MpeBWLLABAT pa3Mepa Ha (UKCUPaHOTO OT KNWeHTa (TUTYNsAps) cango no CMeTKa, CbrlacHO CKMIYEH [OroBop 3a
ycnyra SWEEP;

59.1.2. C noanucBaHe Ha AOTOBOP KIMEHTBT (TUTYNAPAT) Hapexaa, a 6aHkaTa npuema Aa U3MbIHABa HapeaeHuTe OT TUTYNSPS
KPEAUTHW NPEBOAN OT NOCOYEHa B JOroBOpa NnaTexHa cMeTka npu baHkaTa npu BCSKO NpeBuMLLaBaHe Ha (MKCUpaHO cango no
CMeTKaTa, CbrnMacHO NOCOYEHNTE B JOrOBOPA YCMOBUS U B CbOTBETCTBUE C UNCKBAHWSATA HA NNATEXHUTE CUCTEMM, BbTPELLHUTE
npasuna Ha 6aHKkaTa 3a U3MbiHeHWe Ha KpeauTHU Npesoay 1 Hactoswmte O6LLM ycnosus;

59.1.3. [nawaHusta ce u3BbPLLIBAT aBTOMATUYHO W CyMUTe, MOANEXaWM Ha NPEXBBPASHE, CE U3YMCNSBAT aBTOMATUYHO OT
cuctemata Ha 6aHkaTa, Ha 6a3a dukeupaHo cango no nnaTexHaTa CMeTKa, onpeseneHo B JOroeopa.
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60.1.  lnaTexHn onepauuin, CBbP3aHu C U3MNON3BaHe Ha AMPeKTeH aebuT:

60.1.1. BaHkaTa npegnara Ha KnueHTa (TUTYNsps) NnaTexHW onepauun C M3Non3BaHe Ha AMPeKTeH LebuT B nesa Ha
TEpUTOpUSATa Ha CTpaHaTa M B €BPO Ha TeputopusTta Ha EBponelickata o6LHOCT cref BKMoYBaHETO Ha HaHkata B SEPA
Cxemara 3a AupekTeH oebur;

60.1.2. Korato 6aHkaTa M KNMEHTBLT (TUTYMAPSAT) YrOBOPAT MMaljaHWs 4Ype3 AWPEKTEeH AeOuT, KNMEHTHT (TUTYnspsT) B
Ka4yecTBOTO CM Ha NnaTeL npeaBapuTENHO MpefocTaBs Ha baHkata M Ha nonyyatens Ha nnalaHeTo CBOETO Cbrnacve 3a
AVPEKTEH LebuT;

60.1.3. baHkaTa Ha monydyartens npuema HapexgaHeTo 3a aupekteH aebut no T1.60.1.6. n ro npeactassa npen GaHkaTta Ha
nnateya, 6e3 4a NpoBepsiBa OCHOBAHWETO 3a M3MONM3BAHETO Ha AMPEKTEH AebuT.

60.1.4. [Mpeou M3MbIHEHWE HA HapeXdaHe 3a AMpeKTeH OebuT 6aHkaTa M3BbPLLBA NPOBEPKA 33 HANMWYME Ha NpeaBapUTENHO
cbrnacue 3a gupekteH aebut oT cTpaHa Ha KnueHTa (TUTYnsps) B Ka4eCTBOTO My Ha nnatew; Jamv no CMeTkaTa Ha KnueHTa
(TUTynsps) CblUeCcTByBa [OCTAaTbyHA 3a W3MBLIHEHWETO HA HapeXgaHeTo 3a AMpeKTeH OebuT pasnonaraema HanuMyHoOCT WK
[OCTaTbYeH NMMUT MO AOrOBOPEH OBbPAPAdT; YAOBNETBOPEHN I Ca YCMOBUATA 3a U3MbIIHEHWE HA HAPEXOAHETO 3a ANPEKTEH
[ebuT, BKMIOYATENHO Aanu ca NoMyyeHu OOKYMEHTWUTE, YAOCTOBEpsiBALLM OCHOBAHMETO 3@ HEroBOTO W3MbIHEHWE, ako €
[O0rOBOPEHO MM N3UCKaHO NPeACTaBAHETO Ha TakuBa;

60.1.5. Covrnacueto 3a aupekTeH aebut B NeBoBe TpsbBa fa CbAbpKa BCUYKM 3a0bIMKMTENHN PEKBU3UTH, CbrnacHo yn. 18, an.
1 oT Hapegba 3 Ha BHB. KnueHTwbT (TWUTYRApSAT) HOCW OTFOBOPHOCT 3@ HACTbNUAWTE MOCREeaWuM OT HENpaBUIHOTO My
CbCTaBsHE;

60.1.6. lnaTexHOTO HapexgaHe 3a AupekTeH gebut B neBoBe TpsibBa La CbabpKa BCUYKWA 3aLbIKUTENHWU PEKBU3UTH,
cbrnacHo yn. 19, an. 1 ot Hapeaba Ne 3 Ha BHBE. KnueHTbT (TUTyNSpsT) HOCU OTFOBOPHOCT 3a HACTbMUIUTE MOCNeauUy OT
HenpaBuMIHOTO My CbCTaBSHE;

60.1.7. Cobrnacueto 3a aupekTeH AebuT N NNaTexXHOTO HapexdaHe 3a AMpekTeH AebuT B NeBOBE MOXE Aa ChAbpxa W Apyri
AaHHW, BKIIOYMTENHO TaKuWBa, KOUTO Ca HEOBXOAUMM 33 W3MbIHEHWE Ha M3UCKBAHMSATA HA APYr HOPMATMBHW aKTOBE, KaKTO M
WHOpMaLMS, AOrOBOPEHA AOMBIHUTENHO MEXAY KNUeHTa (TUTynsps) u 6aHkaTa;

60.1.8. TMpu M3MbMHEHWEe Ha AMpeKTeH AeOUT B YyXOaeCTpaHHa BanyTa MNaTeXHOTO HapeXdaHe U CbIMacUeTO 3a AMPEKTEH
nebut moraT aa CbhabpKaT AaHHW, pa3nuyHK OT nocodeHnTe B un. 18 n 19 ot Hapen6a Ne 3 Ha BHB, konto ce onpenensT ot
npaBunaTta Ha CbOTBETHATa NnaTexHa cucTema;

61.1.  [pu n3MbnHeHWe Ha AMpekTeH OebuT B YyxaecTpaHHa BanyTa 6aHkata vMa npaso Aa cneasa v gpyra NopeaHocT U
npoLeaypu No NpeLoCTaBsHE Ha CbINACcWETO M U3MbIHEHUETO Ha AMPEKTHUS AebUT, kKaTo Npunara npasunaTa u npoueaypuTe Ha
nnaTexHarta cuctema, u3non3eaHa 3a 06paboTka Ha Te3u NnaLlaHus.

r YHuKaneH naeHtugukaTop

62.1. [pu oTkpuBaHe Ha nnaTexHa cvmeTka GaHkaTa 5 0603Ha4aBa ¢ MexgyHapodeH Homep Ha GaHkoBa cmeTka (IBAN),
reHepupaH eqHOBPEMEHHO C OTKPUBAHETO W B BaHKoBaTa cUCTeMa, B CbOTBETCTBME C U3NUCKBaHUATA, onpegenenun ¢ Hapeaba 3
Ha BHB 3a npunaraHeTo Ha mexayHapoaeH Homep Ha GaHkoBa cMeTKa 1 3a GaHKOBMTE KOLOBE;

62.2.  baHkaTa e 0TroBOpHa 3a NPaBUMHOTO reHepupaHe Ha IBAN;

62.3.  baHkata npegocTaBsi B nucMeHa chopma Ha knueHTa (Tutynsps) Heroeust IBAN 1 6aHKoBMS CW MOEHTUMKALMOHEH KO
(BIC);

62.4. Tpu npomsHa Ha IBAN w/unm 6aHkoBus cu maeHTudmkaumoHeH kog (BIC), BaHkata nUCMeHO yBefoOMsiBAa KNMEHTa
(tutynsps) 3a Hosus IBAN u 3a BIC kopa;

62.5. llpu nouckeaHe OT knueHTa (TUTynsps) 6GaHkata My npepoctasa HeroBus IBAN, kakto u  6aHKoBUS Cu
naeHTudmkaumoreH kog (BIC);

62.6. BbB BCAKO W3BMEYeHWe (OTYET) MO CMeTka 3a OMpedeneH nepuop, KOeTo ce NpefocTaBs OT BaHkaTa Ha KnueHTa
(Tutynsaps) ce nocoysat IBAN Ha cmeTkaTta 1 BIC Ha BaHkarta;

62.7. B npencTaBeHOTO Ha BaHKaTa NNaTexHO HapexaaHe KIMEeHTLT (TUTYNApSAT) nocoysa MbiHO U TouHO IBAN Ha cmeTkaTa
1 BIC Ha BaHkaTa;

62.8. baHkaTa u3nbIHABa HapexaaHeTo cbobpasHo nocoyeHns B HapexpaaHeTo IBAN. baHkaTta He HOCW OTrOBOPHOCT 3a
Bpeau, MOHECEHW OT KNMeHTa (TUTYnsaps) WA TPeTW nuua B Clyyan Ha HecboTBeTCTBME Mexay nocouveH IBAN u knmeHTa
(TUTynsps) Ha cmeTKarta.

Ll) CDOpMa 1 pen 3a faBaHe Ha Cbrnacue 3a U3NbnHeHNe Ha nnatexHa onepauusa
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63.1. [nawaHe OT NnaTexHa CMeTka MOXe Aa Ce W3BbpLUBA CaMo MO HapexaaHe Winn ¢ NPeABapUTENTHO MUCMEHO Cbrnacue
Ha KnuneHTa (TUTYNAps) BO pasmepa U Mpu YCroBWSTa, MOCTABEHU OT KNMEHTa (TUTYNsAps), C U3KMTIYEHWE Ha criydanTe Ha
NMPUHYAUTENHO U3MbITHEHWE MO YCTAHOBEHWS B 3aKOHa pef,.

63.2.  KnueHtsT (Tutynspsar) ce pasnopexga CbC CpefcTeaTa No CMETKata NMYHO, Cpelly npeacTaBsHe Ha [OKYMEHT 3a
CaMOIIMYHOCT MMN Ype3 MbHOMOLLUHWK, YMTbHOMOLUEH C MbIHOMOLLHO, CbObPXallo W3PUYHO M3SBMEHME 3a W3BbpLUBAHE Ha
pasnopeauTenH1 AENCTBIS CbC CMETKATa UMK CbC CymuTe NO Hesi. [TbIIHOMOLWHOTO Ce NpeacTaBs OT MbIIHOMOLWHMKA B
oOpurMHan npu  BCAKO pasnopexpaHe, 3aegHO C BanuageH [OOKYMEHT 3a Herosata  CamONMUYHOCT.
PasnopexpaaHe/genctams cbc CMeTKa 1 CyMM MO HES OT MbIIHOMOLLHWK Ce AOnycka BbB BCUYKM Odmck Ha baHkaTa
cnep KaTto MbAHOMOLLHOTO € npueTo 0T baHkaTa.

63.2.1. baHkaTa W3BbLpLUBA NpPOBEPKA Ha NPEACTABEHUTE W MbIHOMOLWHU U NOAMUCUTE BBPXY TAX OT (hopmasHa
CTpaHa.

63.2.2.6aHkaTa He HOCK OTTOBOPHOCT 3a M3NNaTeHN CyMU U U3BBPLLEHN pasnopexnaHns 1 4eUCcTBUS N0 MbAHOMOLLHO,
ako He 1 e CbOOLIEHO MUCMEHO, Y€ MbAHOMOLLHOTO € OTTErNeHO W ako mpeay nonyvyaBaHe Ha YBEAOMIEHWETO
A0O6POCHBECTHO € NnaTuna cyma Unu e U3MbiHumna pasnopexgaHe Ha nuue, KOeTo Bb3 OCHOBA Ha HEBYCMMCIIEHM
obcToATencTa Ce SBABa OBMNACTEHO Aa MOMyYW CymaTa WM [a M3BbPLUM pasnopexpaHeTo/genctsueto. baHkata
npeycTaHoBsBa M3Mb/IHEHNETO Ha AENCTBUS, HAPEAEHM OT MbHOMOLWHWK, Crieq kaTo 6bae NMCMEHO yBeaOMEHaA, Ye
MbMHOMOLLUMATA My Ca NpeKkpaTeHn Ha HAKOoe OT OCHOBaHWATA, MOCOYEHU B 3aKOHA WM B CamoOTO MbIHOMOLLHO,
Hanpumep: Npu OTTEernNsgHe Ha MbIIHOMOLLHOTO OT YMbMNHOMOLYWUTENS; NpW OTKa3 OT CTPaHa Ha MbJIHOMOLLHMKA; Npu
CMBPT Ha YMbIHOMOLLEHWUS UNK YMbIHOMOLLMTENS MW NPK NOCTaBAHETO UM NOZ 3anpeLLeHne, KakTo U ¢ U3ThyaHe Ha
onpeaeneHnss B MbAHOMOLLHOTO CPOK MAWM MpU peanu3vpaHe Ha npaeaTta, AadeHW C MbAHOMOLWHOTO. [McmeHo
yBEOMIIEHME 3@ OTTErNSHE Ha MbAHOMOLLHO MOXeE Aa 6bae HanpaBeHO OT YMbHOMOLYMTENS C IMYHO SBSIBaHE BbB
BCUYKM ocpucy Ha baHkara.

63.3.  Onepaumu no nnaTexHa CMeTka MoraT Aa Ce W3BbpLUBAT BbB BCekn BusHec/®nHaHcoB/Mambk (PUHAHCOB LEHTHP
(BL/®L/MOLY) Ha GaHkaTa npu HanmMume Ha JOCTATbYHA HANMMYHOCT MO CMETKaTa MM paspeLleH cBOBOAEH NMMUT MpU CKITIOYEH
[oroBop 3a kpeauT - oBbpApadT.

63.4. [naTexHaTa onepauus e pa3peLueHa, ako NnaTeybT S € Hapeaun UK e Aan cbrnacue 3a U3nbnHeHreTo w. Mpu nunca
Ha cbriacue nnatexHata onepauus e HepaspeLueHa.

63.5.  PaspelleHueTo OT nnaTeLa ce AaBa Npeau W3MbHEHWETO Ha NNaTexHaTa onepauus ¢ NpefocTaBsHe Ha HapexdaHe B
OaHkaTa Ha XapTMEH HOCUTEN UMK, ako TOBAa € YrOBOPEHO C OTAENEeH LOroBOp MeXAy KnuewTa (Tutynsaps) w 6aHkata - no
eNEeKTPOHEH MbT Ype3 Non3BaHe Ha eNeKTPOHHN KaHanu.

64.1.  Ha u3nbnHeHWe Noanexu HapexaaHe 3a nnaTexHa onepauus, KoeTo e:

64.1.1. nocTbnuno B 6aHKaTa ¥ CbabpXka 3aLbIKUTENHATE PEKBUINTHY;

64.1.2. NpuapYXeHO C BCUYKW JaHHW W JOKYMEHTU, U3UCKYEMW CbINacHO AEMCTBALLOTO 3aKOHOAATENCTBO U/MMM BbTPELLHUTE
npaeuna Ha baHkaTa;

64.1.3. noanMcaHo OT ONpaBOMOLLEHNTE NULA B CbOTBETCTBME C NpaBaTa Ha pasnopexpaHe No CMeTkaTta, YMUTO MOAMUC e
WOEHTUYeH ¢ npefcTaBeHus B 6aHkaTta obpasel| OT NOANMC Unu € KBanUUMpaH enekTPOHEH Noamnuc;

64.1.4. ocurypeHu ca gbmkummuTe Ha GaHkaTa Takcu 1 KOMUCKOHM 3a M3BbPLUBAHE Ha NNaTexHaTa onepawuys.

65.1.  [pu u3nbrHeHWe Ha NnaTeXHO HapexaaHe BaHkaTa npunara W3NUCKBaHWSTa Ha 3akoHa 3a NNaTeXHWUTE YCMyru u
nnatexuute cuctemu (3MYMNC) n Hapeaba 3.

65.2. [pu nogaBaHe Ha CboOLLUEHME KbM MMaTeXxHa CUCTEMa 3a M3MbIIHEHWE Ha NNATeXHO HapexaaHe, NpeacTaBeHO Ha
XapTueH HocuTen, 6aHkaTa BbBEXAa BCUYKW AaHHU OT MAATEXHOTO HapexhaHe W HOCW OTFOBOPHOCT 3a BCAKO HECHOTBETCTBUE
Mexay CboBLLEHNETO M HapeXaaHeTo.

66.1.  [naTexHo HapexaaHe B NeBa, MHULMMPAHO OT KNWeHTa (TUTYNSAPS) Ype3 enekTPOHHM KaHamnu, e U3MbiHsABa OT CTpaHa
Ha GaHkata ¢ He3abaBHO nogaBaHe Ha CbOOLEHME KbM CbOTBETHA MraTexHa CUCTEMa B CPOKOBETE, perfiaMeHTUpaHu B
HacTosmTe OBLLUM yCroBus, 1 Cred U3BbpLLEHa aBTOMATUYHA NPOBEpKa 3a Mb/IHOTa Ha BbBEAEHNUTE JaHHM.

66.2.  [naTexHo HapexaaHe BbB BanyTa 3a cTpaHuTe OT EBponenckata 06LUHOCT 1 TPETW CTPaHK1, MHULMMPAHO OT TUTYNSPS
ype3 MHTepHeT bGaHkupaHe, ce M3MbIHsBa OT CTpaHa Ha BaHKaTa ¢ nofaBaHe Ha CbobLLeHe KbM CbOTBETHA NnaTexHa cuctema
B CPOKOBETE, pernameHTpaHu B Hactoswute OB ycrnosus, 1 cref W3BbpLUEHa NpoBepka OT CTpaHa Ha baHkaTa 3a mbHoTa
Ha BbBEAEHUTE AaHHW, AOKYMEHTUTE, CIy)XELM 3a OCHOBaHWe Ha NpeBofa, Korato ChluuTe ca uauckyemm no Hapeaba 28 Ha
BHB, v nonbnHeHuTe W nognucanu deknapauuv no 3akoHa 3a MepkuTe cpelly unupaHeto Ha napu (3MWM). Oeknapauuure,
nombrHeHw B Allianz e-Bank, cnegga 3agbmkutenHo ga 6baat nognucaHu ¢ YCbBbPLUEHCTBAH ENIEKTPOHEH NOANNC, U3gadeH oT
BaHkaTa unu kBanuuULMpaH enekTpoHeH NOANUC Ha KnueHTa (Tutynsaps). Korato [leknapauunte He ca NOAnMCcaHun oT TUTYNsps
C eNEKTPOHEH MOAMMC, HApPEXOaHEeTO 3a NPEBOA Ce M3MbIHSABA Cref NpeactaBsHe OT TUTynsaps B obcnyxsawwms ro bBLI/®L Ha
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NoanncaHuTe Aeknapauum 3aedHO C U3KUCKYeMUTE 3a W3MbIHEHWETO MY AOKYMEHTU Ha XapTueH Hocuten. M3uckyemute
JoKymeHTU no Hapegba 28, cnyxeluu 3a 0OCHOBaHWE 3a M3BLPLUBAHE HA NPEBOAA, CE NPEACTaBAT B OaHKaTa Ha xapTueH HocuTen
WNW NO eNeKTPOHHa noLya (e-mail), nognucaqu ¢ kKBanuuLMpaH enekTPOHEH NOANKC.

67. MnaTexHuTe HapexaaHUs ce U3MbIHABAT MO XPOHOMOTMYHUS Ped Ha NOCTbNBAHETO UM B HaHkaTa.

e) dopma 1 ped 3a OTMsHA Ha MNATEXHO HapexaaHe/ OTTErNsHE Ha Cbrnacue 3a W3MbIHEHWe Ha
nraTexHa onepauust

68.1.  [naTexHOTO HapexgaHe WK CbInacMeTo Ha nnatela 3a U3MbIHEHWE Ha MnaTexHa onepauus He Moxe Aa 6bae
OTMEHEHO, B CIy4ail Ye e HaCTLMKUIIO KOETOo W Aa € OT criedHnTe obeTosTencTsaa:

68.1.1. cnep nonyyaBaHeTo My OT HaHkaTa v B cnyyait, Ye obpaboTkata My € NpUKNKYMNa;

68.1.2. cnep W3MbSIHEHWE Ha NNATEXHOTO HapeXxaaHe 1 NoAaBaHe Ha CbobLLEHe KbM CbOTBETHATA NaTexHa CUCTEM;
68.1.3. crnep 3aBepsBaHe Ha CMeTKaTa Ha nonyvarens;

68.1.4. koraTo nnaTtexHata onepauus Ce W3BbpLIBA MO WHULMATABA Ha UMM 4Ype3 nonyyatens, KIWEeHTbT (TUTYNspsT) B
KayecTBOTO My Ha nnatel, He MOXe [a OTMEHS MNaTeXHOTO HapexdaHe cref nonyyaBaHeTo My B GaHkaTa Ha nnarteua Ha
OCHOBaHWe Ha NpeaBapuTENHO Aen03npaHo B BaHKaTa Ha nnaTeua cbrnacue 3a U3Mb/HEHe Ha NnaTexHaTta onepauys B nonsa
Ha nonyyarens;

68.1.5. npu nonssaHe Ha ycnyra 3a nepuoanyHn NnailaHna Unv niawaHe Ha onpeaenexHa gara, npy KOATo € YrOBOPEHO Mexay
TUTYNAps (nnatew) v 6aHkaTa nogafeHoTo NNAaTexXHoO HapexaaHe Aa 6bae U3NMbIHEHO Ha YrOBOPEH AEH - ONpefeneH AeH Unv B
JeHs, crefBaly M3TUYAHETO Ha ONpedeneH CpoK, Unn B AeHs, B KOWTO TUTYNsApAT npefocTaBu Ha BaHkata Heobxogumure
CpPeAcTBa 3a W3MbIIHEHWE HA HapeXdaHeTo, TUTYNAPAT MOXe [a OTMEHW NMaTexHOTO HapexiaHe Hal-KbCHO [0 Kpas Ha
paboTHMS AeH, Npeaxoxaall YroBOPeHWs feH 3a nnaliaHe. 3a MOMEHT Ha NofyyaBaHe Ha MNaTeXHOTO HapexaaHe ce cMmsTa
YrOBOPEHMUST [EH, a aKo TO3M AEH He e paboTeH 3a BaHkaTa - cneasalys paboTeH AeH.

69. BaHkata ma npaBo Aa HauMcny Takca 3a OTMSHA Ha NNATEXHOTO HapexdaHe.

70. Mpn OTTErNsHe Ha CbIMacveTo 3a M3NbIHEHWE Ha nopeauua OT NNaTEeXHW onepauuu, BCUYKM Obaewwm nnaTexHm
onepawymn ce CcMATaT 3a HepaspeLLeHm.

X) MonyyaBaHe Ha NNaTEeXHOTO HapexaaHe

70.1.  MOMEHTBT Ha noryyaBaHe Ha MaTEXHOTO HapexX4aHe € MOMEHTBT, B KOWTO MNaTEXHOTO HapexaaHe e NoCTbAWUMIO B
OaHkaTa, npeaageHo Npsiko OT naTeLa MW KOCBEHO OT UK Ypes nonyyatens no peaa Ha [nasa I, Pasgen |, 6.°a"-®opma 1 peg
3a jaBaHe Ha cbriacue 3a U3MbIIHEHWE Ha NnaTexHaTa onepauums” ot HactoswmTe O6LLM yenosus.

70.2.  TonyyeHu nnaTexHW HapexdaHus cneq onpegeneHute B Tean OBLUM yCrioBKS KpaiHU YacoBe, Ce CMSTAT 3a NOMyyeHN
Ha cneaBgaLLus paboTeH OeH.

70.3.  Korato MOMEHTBT Ha NoMyyYaBaHe Ha NNATEXHOTO HapexaaHe He e paboTeH AeH 3a baHkaTa, TO ce CMsiTa 3a NOMy4YeHo
Ha MbpBUS creaBaLy paboTeH eH.

70.4.  KoraTo KNMEHTBHT (TUTYNsApAT) 1 BaHkaTa ce YroBOpAT NNaTEXHOTO HapexaaHe Aa Obae U3MbIHEHO Ha onpeaeneH AeH
UMK B O€Hs1, CrefBall W3TUYAHETO Ha OMpedeneH CPOK, U B AEHs, B KOWTO KMWEHTBT (TUTYNspsT) NpeaocTaBsu Ha BaHkata
HeobXxoauMMUTE CPeacTBa 3a U3MbIHEHWE HA HAapEeXAaHETO, 38 MOMEHT Ha NoMy4yaBaHe Ha NNaTEXHOTO HapexhaHe ce cmATa
YrOBOPEHUAT [EH, a ako TO3u AeH He e paboTeH 3a BaHkaTa - cneaBalus paboTeH AeH.

3) OTKa3 3a M3MbITHEHME Ha NNATEXHO HapexaaHe

71.1.  TInaTexHoTO HapexdaHe MOXe [a Ce W3MbMHW CaMO [0 pasMepa Ha MUHUMArHO W3WUCKyemarta HamuyHoCT Mo
nnaTtexHata CMeTKa Unn 40 pa3mMepa Ha HeyCBOEHUS NIMMUT Ha JOrOBOPEH OBbPAPAdT, ako UMa TaKbB.

71.2. B cnyyain, ye ycnosusiTa Mo NpeaxodHWs TEKCT He ca Hanuue, 6aHkata 0TkasBa M3MbIHEHWETO Ha MNaTexHOTO
HapexaaHe.

71.3. B cnyvait Ha gupekTeH aebut GaHkaTa Ha nnateya MHULMMpa chboblyeHne 3a oTka3 KbM BaHkaTa Ha nonydartens Ha
cymata npu cnegHuTe yCrnoBus:

71.3.1. Tlo cMeTkaTa Ha nnaTeLa He e ocuUrypeHa pasmnonaraeMa Hanu4yHoCT, JOCTaTbyHa 3a U3MBIIHEHWETO HA HapeXaaHeTo 3a
AVPEKTEH LeBnT, BKIOYNTENHO AbIDKUMITE TaKCK 3@ U3MbITHEHWETO;

71.3.2. He ca ynoBneTBOpeHN yCrioBusTa 3a U3MbIHEHWE Ha HAapeXAaHEeTo 3a AMPEKTEH AeBbWT, BKIIOUMTENHO HE Ca NOSyYeHu
LOKYMEHTUTE, N3NCKBAHM 3@ HETOBOTO U3MbIHEHME.

71.4. Ako B Cpok 0 5 paboTHM OHWM OT MOnyyaBaHe Ha HapexaaHeTo 3a AMPeKTeH AebWT He HacTbnAT ycrnoBusiTa 3a
U3mbHeHreTo My no 71.3.1. n 71.3.2. oT HacToswms pasgen, 6aHkata Ha nnaTtela OTkasBa OKOHYATENHO M3MbIHEHWETO Ha
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HapexhaHeTo 3a AupekTeH aebut u uHdopMupa 3a ToBa 6aHkaTa Ha noryyaTens, OCBEH B ClyyauTe Ha MnaljaHus 3a
KOMYHamHU ycryrit no curarta Ha CKIoYeH JoroBop Mexay 6aHkata 1 JoctaBymka Ha KOMyHanHm yenyriu.

71.5. Korato 6aHkaTa OTKaxe W3MbIHEHMETO HA NNATEXHO HapexaaHe, cbliaTa yBeAOMSBA KNMEHTa (TUTYNsAps) wnu
OCUrypsiBa Ha HEroBO pasnofioXeHe B MUCMEHa WM enekTpoHHa opma, Wnu no Apyr AOTOBOPEH Mexdy TAX HauuH
yBEOMIIEHWNE OTHOCHO 0TKa3a 1 ako e Bb3MOXHO MPUYMHUTE 3a HEro U npoleaypata 3a nornpassHe Ha (akTUYEeCKUTe rpeLLK,
[0BENM 40 0TKA3, KaTo Ce CNeam 3a cnassaHe Ha U3nckBaHusTa 3a 6aHkoBa TaliHa.

71.6.  YBepomsBaHeTo no T.71.5. ce u3BbpLLUBA OT HaHKaTa Ha HAapEeAMTENs Ha KpeauTeH npesog unn 6aHkaTa Ha nnarteua no
AMPEKTEH AebnT No Bb3MOXHOCT B paMKUTE Ha [EHS, Hall-KbCHO Ha CrieaBallus AeH B 3aBUCUMOCT OT NpUiMHaTa Ha oTkasa:
71.6.1. TMpu HepocTaTbyeH aBoap MO CMETKATa — KMWEHTBLT (TUTYNSpAT) ce yBeaoMsiBa He3abaBHO, Hal-KbCHO [0 Kpas Ha
paboTHMS [eH;

71.6.2. Tpu haKTUYECKN TPELKN — KIMEHTBT (TUTYNAPST) Ce yBeaoMsiBa B CbLUMS [€H, Hal-KbCHO 4O Kpas Ha crefsalyms
paboTeH AeH.

71.7. baHkaTa MOXe Aa HauyuCnM Takca 3a MpefocTaBaHe Ha YBeJOMIEHWe, NMpU YCNOBWe Ye OTKA3bT 3@ U3MbIHEHWEe Ha
NaTexHo HapexzaaHe e NPUYMHEH OT KINeHTa (TUTYNSpS).

71.8. baHkaTa uMa npaBO fa OTKaXe Ha KMWEHTa (TUTYNsps) M3MbIHEHWETO Ha Pa3peLLeHO MAATEeXHO HapexaaHe,
HEe3aBKCUMO [anu e nogafeHo OT Hero UM MHULMMPAHO OT WUITK YPes NnoslyyaTens, Korato 3a U3MbITHEHWETO Ha HapeXaaHeTo e
HanuLe orpaH1YeHne ChbrnacHo HOPMaTUBEH aKT WK BbTPELLHA NONUTUKA Ha baHkara.

71.9.  He ce gonyckaT YaCTU4HM NPEBOAM MO OTAEMHW NATEXHU HAPEXAAHUS U UCKaHWS 3a AUPEKTEH aebuT.

71.10. TnaTexHo HapexaaHe, YNETO U3MbITHEHWE € 0TKa3aHO, Ce CMATa 3a HEMOMYy4eHo.

M) ﬂpeBe,u,eHM 1 NOJTy4eHN CyMKU NO NNATEXHOTO HapexnaHe

72.1.  Tpu HapedeH NpeBog OT cMeTkaTa Ha KrneHTa (TUTynsipsi) 6aHkaTa npeeexaa B MbieH pasmep cymaTa no nratexHara
onepauys, 6e3 Aa yabpka TakeK oT Hes.

72.2.  Tpu nony4eH NpeBof Mo CMeTKa Ha KNWeHTa (TUTYNSPS) U HeLOCTaTbyHA HaNMYHOCT, BaHKaTa yabpxa TakcuTe i oT
rnonyyeHaTa cyma B Mon3a Ha KNWeHTa (TUTYnsipsi), NMpeay fa 3aBepu cmeTkata My. B npepoctaBeHata Ha nomydatenst
NHChOPMALMs CTOMHOCTTA Ha NiaTexHaTa onepauys ce NocoYBa OTAENHO OT pasMepa Ha TakcuTe, KoUTo Lie GbaaT yabpKaHu oT
Hes.

72.3. B cnyvan, Ye KNMEHTLT (TUTYNSIPST) € MomyyaTen no nraTexHa onepauusi, CBbp3aHa C AMpekTeH aebut, GaHkata
ocurypsia Nony4aBaHeTo Ha LisinaTa cyma no nnaTexHata onepauys o cMeTkaTa Ha KiueHTa (TUTynsipsi).

l7l) CpOKOBe 3a U3NbJIHEHWE Ha NnaTexHa onepawuusa Ha TepuTopudTa Ha EBpOI'IeI7ICKaTa O6LI.I|HOCT

73.1.  CpokoBeTte, npegsupeHn B masa I, Pasgen |, 6.k“ un 6.,0° oT HacToswmTe OBWwwM ycnoBus, ca NPUNOXMMM 3a
W3MbIHEHWE Ha NNaTeXHU onepaLuy B NeBOBe, EBPO, APYIY BaryTU W NAATEXHM onepauuu, CBbP3aHu C e4HOKpaTHa obMsHa Ha
BanyTa.

74.1.  3a HapeneHuTe npeBoay B neBa W eBpo DaHkaTa 3aBepsBa NnaTexHarta CMeTka npW JOCTaBYMKA HA MATEXHU YCIyr
Ha nonyyatens CbC CymaTta Ha mniaTexHata onepauus Hai-KkbCHO [0 Kpas Ha crefsawius paboTeH deH, Crnel MOMEeHTa Ha
nomnyyaBaHe Ha NNaTeXHOTO HapexaaHe.

74.2.  3a HapefeHuTe NpeBOAM BLB BanyTa, pasnWyHa OT BanyTata Ha cMeTkaTa, DaHkaTa npunara oBMeHHUTE Kypcose
kynyBa/npoaasa, BanuaHW KbM MOMEHTA Ha CKIIOYBaHE Ha caenkaTa v B cboTteeTcTeme ¢ 7.53.1. 1 1.53.2. oT HacToswwmTe ObLm
yCrnosms.

74.3.  Tlpy M3MbIHEHWE HA NnaTexHu onepauum B nesoe upe3 PUHIC, GaHkaTa 3aBepsiBa mniatexHata cMeTka npu
[OCTaBYMKA HA NNATEXHMW YCNYrA HA NONyYaTens B Cblums paboTeH [eH, B KOWTO € NOMyYeHO NNaTEXHOTO HapexXaaHe.

75. BaHkaTta MHopmupa KknueHTa (TUTYnsips) 3a pabOTHOTO Bpeme, B KOETO Ce MpuUeMaT MaTeXHW Hapexaauus 3a
W3MbITHEHNE B PAMKUTE Ha CbLUMS pabOTEH AEeH.
76. B cnyyait, Ye KNMEHTHT (TUTYNSPST) e nonyyaten no AMpekTeH nebut, GaHkata B KayecTBOTO CW Ha GaHka Ha

nonyyatens, npefasa Ha 6aHkaTa Ha nnatelja NNATEXHOTO HapexaaHe B paMkuTe Ha npeasuaeHuTe B Tean OBLLM yCrioBus Ui
OT/IEMNHO YrOBOPEH! CPOKOBE, Taka Ye f1a MMa Bb3MOXHOCT 3a CEThIIMEHT Ha YroBOpeHaTa aara.

k) KpaiHu YacoBe 3a npuemaHe Ha nnaTexHu HapexaaHus 3a obpaboTka B neea
77.1.  BwTpewHo 6aHKoBW NpeBoaM:

77.1.1. BanbopbT Ha 3aBepsBaHe Ha NnaTtexHata CMeTKa Ha Monyvatens € CbluAT paboTeH AEH, aKo NrnaTexHuTe
HapexaaHus ca Aeno3npaHn Ha xapTineH Hocuten B BaHkata o 16,00 vaca;
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77.1.2. 3a HapepeHWTe NPeBOAY Ype3 ENEKTPOHHM KaHaMM KpanHUAT CPOK 3a MHULMMPaHE Ha NPeBOAHO HapexadaHe e go 17,00
yaca ¥ Ce U3MbJIHABA C Barnbop CbLyns paboTeH AeH.

77.2.  MexnybaHkoBu npesoau:

77.2.1. TMpesoay ype3 BUCEPA: go 15,00 yaca 3a 13BbpLUBaHE Ha pasniallaHe ¢ Banbop Cbluust paboTeH AeH 3a nonyvarens.
HapepnenuTe npeBoau cref TO3W Yac Ce U3MbIHABAT C Barnbop creasalyns paboTeH AeH;

77.2.2. Tpesoam upe3 PUHIC: go 15,45 yaca 3a M3BbpLUBaHE Ha pa3nnaliaHe ¢ Banbop Cblyus paboTeH AeH 3a nomnyyarens.
HapegeHuTe npeBoayu creg T031 Yac He ce NpuemMart 3a U3MbIHEHKE.

n) KpaiHu 4acose 3a oBpaboTka Ha MexaybaHKOBWM HapexaaHus 3a pasnnallaHusi B eBpo M Apyru
BanyTV B pamkuTe Ha EBponeiickata obLwHoCT

78.1.  Hapenenn SEPA npesoau B eBpo B ctpaHaTta (BUUCEPAT7) go 50 000 eBpo:

78.1.1. TpeBoau ype3 BUCEPAT 3a usnbnHeHve ¢ Banbop Cblums paboTeH AeH 3a nonyyatens ce npuemar 3a obpabotka o
14,30 Yaca Ha XapTWeH HOCUTEN W YPe3 eNEKTPOHHN KaHanw;

78.1.2. HapexpaaHusi, npeactaBeHy B GaHkaTa cred MOCOYEHMTE KpalHM CPOKOBE MO NpeaxodHaTta Touka, ce obpaboTear B
CbLyus paboTeH AEH M Ce U3MbIHABAT C Banbop creapallus paboTeH 4eH 3a nonyyarens.

78.2.  Tlonyyenn SEPA npesoau B eBpo B ctpaHata (BUICEPAT7) po 50 000 espo:

78.2.1. TMonyyeHu npeeoau B eBpo Ao 16,00 yaca ce obpaboTtear cblums paboteH aeH. MonyyeHuTe NpeBoam cnea To3m Yac ce
06paboTBar Ha cneagaLus paboTeH AeH;

78.2.2. Bcuuku nonyyeHu nmpeBogy ce 3aBepsiBaT Mo NnaTeXHaTa CMeTKa Ha nonyyatens ¢ Banbop, C KouTo OaHkaTta e
3aBepeHa No CbOTBETHATa CU KOPECNOHAEHTCKA CMeTKa.

78.3.  Hapenenn SEPA npeBoau B €Bpo B pamkuTe Ha EBponeiickata oBLwHOCT 6e3 orpaHnyeHue B cymata Ha npeBoga:
78.3.1. lpesoay upe3 BUCEPAY 3a nsnbnHeHve ¢ Banbop Chluyms paboTeH AeH 3a nonyyatens ce npuemar 3a obpaboTtka go
14,30 yaca Ha XxapTUeH HOCUTEN U Ype3 eNEKTPOHHM KaHanu;

78.3.2. HapexnmaHus, npeactaBeHn B GaHkaTa cned MOCOMEHWUTE KpalHW CPOKOBE B ropHaTa Touka, ce obpaboTBaT v ce
W3MbIHABAT C Banbop crieABalyns paboTeH AeH 3a HapeauTens.

78.4.  Tlonyyenn SEPA npeBoaw B eBpo B pamkute Ha EBponeiickata obwHoct (BUCEPAT) 6e3 orpaHuyeHne B cymata Ha
npesoga:

78.4.1. Tlonyyenn npesoau B eBpo Ao 16,00 yaca ce obpaboTsat cblyms paboteH geH. MonyyeHnTe npeBoam cneg To3u Yac ce
obpaboTeart Ha crnegsalys paboTeH AeH;

78.4.2. Bcuyku nonyveHu npeeogy ce 3aBepsBaT Mo NnaTexHaTa CMeTka Ha nonyyatens ¢ Banbop, C KouTo GaHkaTta e
3aBepeHa Mo CbOTBETHATA CY KOPECTOHAEHTCKA CMETKA.

78.5.  HapeneHu npeBoay B €Bpo B pamkuTe Ha EBponelickata obwHoct (SWIFT/TARGET2):

78.5.1. EkcnpecHu npeBoau C UCKaHe 3a U3MbIIHEHWE C Banbop ChLus paboTeH AeH ce npuemart 3a obpabotka: go 14,00 yaca
3a npesogn no SWIFT; go 16,30 vaca 3a npesogu no TARGET2. EkcnpecHu npeBoau B €BpO Ce M3BbpLUBAT CaMo Npu
Bb3MOXHOCT OT CTpaHa Ha BaHkaTa;

78.5.2. HeekcnpecHu npesoau, npuetn 3a obpabotka ao 16,00 yaca Ha xapTueH Hocuten u oo 17,00 yaca Ype3 eneKTPOHHY
KaHanW, ce M3MbMHABAT C Banbop creasaly paboteH geH. lNpesogute ce obpaboTBaT ¢ Banmbop Cbluus paboTeH geH 3a
HapeguTens;

78.6.  HapexpgaHus, npegctaBeHn B DGaHkaTa cref MOCOYEHUTE KpalHW CPOKOBE B ropHata Touka ce obpaboTtear Ha
cneaBawys paboTeH AeH 3a Hapeautens. MonyyeHn npesoay B €BpO B pamkuTe Ha EBponeickata obwHoct (SWIFT/TARGET2):
78.6.1. Tlonyyenn npesoau B eBpo Ao 16,00 yaca ce obpaboTsar cbyms paboteH geH. MonyyeHnTe npeBoau cneg To3u Yac ce
obpaboTeat Ha crnegBalus paboTeH AeH;

78.6.2. Bcuuku nonyyeHu nmpesogu ce 3aBepsBaT Mo NnaTexHata CMeTka Ha nonyyatens ¢ Banbop, C KouTo GaHkaTta e
3aBepeHa Mo CbOTBETHATa CU KOPECTOHAEHTCKA CMETKa.

78.7.  HapeneHnw npeBoaw B Apyra BanyTa, pasnuyHa oT eBpo, B pamkuTe Ha EBponeiickata obwHoct (SWIFT):

78.7.1. EKcnpecCHW nNpeBOau C UCKaHE 3a M3MbIHEHWE C Banbop Chluyns paboTeH feH ce npuemar 3a obpabotka o 12,00 vaca.
EkcnpecHu npeBoam ce U3BbPLUBAT CaMO NMpuW Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

78.7.2. HeexkcnpecHu npesoau, npuetn 3a obpabotka ao 16,00 yaca Ha xapTueH Hocuten u oo 17,00 yaca Ype3 enekTpOHHH
kaHanu, ce M3MbiHsBaT C Banbop crnepgaly paboteH aeH. NpeBoagnte ce 0OpaboTBaT C Banbop Cblumsi paboTeH AeH 3a
HapeguTens;

78.7.3. HapexpaHus, npeactaBeHn B OaHkaTa crieq MOCOYEHUTE KpaiHW CPOKOBE B ropHaTa Touka, ce obpabotear Ha
cnepaBaLys paboTeH AeH 3a HapeauTens.

78.8.  [lonyyeHn npesoay B Apyra BanyTa, pa3nunyHa OT €Bpo, B pamkuTe Ha EBponeickata obwHoct (SWIFT):
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78.8.1. TlonyyeHn npesogu B fpyra BanyTa, pa3nuyHa ot eBpo, Ao 16,00 yaca ce obpaboteaT Ha Cbwys paboTeH AeH.
MonyyeHuTe NpeBoay cneg T03u Yac ce 0bpaboTear Ha creapalums paboTeH OeH;

78.8.2. Bcuuku nonyyeHu nmpeBogu ce 3aBepsBaT Mo NnaTexHaTa CMeTka Ha nonyyatens ¢ Banbop, C KouTo GaHkaTta e
3aBepeHa Mo CbOTBETHATA CU KOPECTOHAEHTCKA CMETKa.

M) Cpok 3a U3MbIHEHWE Ha NNATEXHW onepauuy BbB BanyTa, pa3nuyHa OT nesa, n3BbH EBponeiickaTa
0OLLHOCT (TpeTu CTpaHK)

79.1.  HapeneHn mMexaybaHKoBM NPeBOAM BbB BamnyTa, pa3nuyHa OT NeBa U eBpo 3a TPETU CTpaHU, Ce U3MbIHSABAT C Bamnbop
[Ba pabOoTHM AHW Cned [aTaTa Ha HapeXOaHeTo Ha MPeBofa, ako HapeXaaHeTo e mocTbnuno B GaHkata Ao 16,00 yaca Ha
XapTUeH HOCUTEN UNN YPe3 eneKTPOHHM kaHarmu.

79.2.  3a HapefeHuTe NpeBoau B eBpo GaHKkaTa Ha HapeauTens 3aBepsBa NnnaTexHata cMeTka npu GaHkaTa Ha nonyyarens
CbC CymaTa Ha NMnaTexHaTa Onepaunst Hail-KbCHO [0 Kpas Ha criefBalyns paboTeH [eH crief MOMEHTa Ha nonyyasaHe Ha
NNaTeXHOTO HapexaaHe.

H) KpaitHn yacose 3a 06paboTka Ha HapexaaHus 3a pasnnallaHns BbB BanyTa, pasniyHa oT NieBa U3BbH
EBponeiickata obwHocT (Tpetn cTpatu) ypes SWIFT

80.1.  HapepeHu npesoau:

80.1.1. EkcnpecHu npeBoau C UCKaHe 3a U3MbIIHEHWE C Banbop cbluus paboteH geH B USD u EUR ce npuemat 3a 0bpabotka
Ao 14,00 vaca. EkcnpecHn npeBoam ce 13BbPLUBAT CaMo Mpu Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

80.1.2. EkcnpecHM npeBoay C UCKaHE 3a M3MbIIHEHWE C BanbOp Chluyns paboTeH AeH BbB BCuuky BanyTh oceH EUR n USD ce
npuemar 3a obpaboTka go 12,00 yaca. EkcnpecHn npeBoam ce N3BbPLIBAT CamMo Npu Bb3MOXKHOCT OT 6aHkaTa;

80.1.3. HeekcnpecHu npeBoaun BLB BasyTa, pasniyHa OT Nesa, npueTy 3a obpabotka go 16,00 yaca Ha XxapTueH HocuTen 1 4o
17,00 yaca 4pe3 eneKkTPOHHU KaHanu, ce U3MbIHABAT C Banbop cnefgal paboteH aeH. Mpesoaute ce 0bpaboTBaT ¢ Banbop
Cblyus paboTeH AeH 3a HapeauTens;

80.1.4. HapexmaHus, npeactaBeHn B OaHkaTa cred MOCOYEHUTE KpaiHW CPOKOBE B ropHaTa Touka, ce obpabotear Ha
cneaBaLys paboTeH AeH 3a HapeauTens.

80.2.  llonyyenw npesoau

80.2.1. BanyTHu npeBoau, nonyyexn B 6aHkata go 16,00 yaca, ce obpabotear cblms paboteH aeH. MonyyeHnte npesoam
cneg To3u Yac ce obpaboTear Ha criegBalyns paboTeH deH.

80.2.2. Bcuuku nonyyeHn npeBoay ce 3aBepsBaT MO NraTexHaTa CMeTKa Ha MofyvaTtens C Banbop Cblyns paboTeH AeH, B
KOMTO € 3aBepeHa CbOTBETHaTa KOPEeCnoHAEHTCka CMeTKa Ha 6aHkaTa.

0) Banbop Ha 3aBepsiBaHe 1 Banbop Ha 3aAbxaBaHe Ha nnaTexHata cMeTka

81.1.  3annaTexHu onepauyum B pamkuTe Ha EBponeiickata 0bLHOCT:

81.1.1. BanbopbT Ha 3aBepsiBaHe Ha MnaTexHaTa CMETKa Ha NonyyaTens € He No-KbCHO OT paboTHUS [eH, B KOWTO CMeTkaTa
npu 6aHkaTa Ha nonyyaTens e 3aBepeHa CbC cymata o nrnatexHara onepams;

81.1.2. baHkaTa Ha nony4aTens ocurypsiBa Ha pasroriokeHWe Ha nomnyyatens cymarta no nnaTexHata onepauus HesabasHo,
Ccnej kaTo cMeTkaTa Ha 6aHkaTa Ha nonyyaTens e 3aBepeHa C Tasn Cyma;

81.1.3. Banbop Ha 3agbmxaBaHe Ha nnaTexHaTa CMETKa Ha nraTela e MOMEHTBT, B KOUTO nraTexHaTa CMeTKa ce 3agbixasa
CbC Cymata no nnarexHara onepauus;

81.1.4. Mexay knueHTa (TuTynaps) v 6aHkata morat ga ce JOroBOPST M APYTW CPOKOBE;

81.1.5. [lpu nnatexHuTe onepauun B pamkuTe Ha EBponeickaTta 0BLHOCT 4OrOBOPEHUTE CPOKOBE HEe MoraT Aa Haasuwasar 4
paboTHW AHM Crie MOMEHTa Ha noryyaBaHe Ha NNaTexHOTO HapexaaHe.

81.2.  3annatexHuTe onepauym n3ebH EBponerickata 06LIHOCT (TPETU CTPaHH):

81.2.1. lpu nonyyeH NpeBog BanbOpbT Ha 3aBEpPsBaHE Ha NnaTexHaTa CMETKA Ha NoMmyyaTens € He Mo-KbCHO OT PaboTHMS
[ieH, B KOWTO CMeTKaTa e 3aBepeHa CbC cymata no nnaTtexHara onepauus;

81.2.2. [lpu nonyyeH npesog 6aHkaTa ocurypsisa Ha pasnofoXeHWe Ha MNofyvaTens cymara NO NraTexHarta onepauus
He3abaBHO, cnef kaTo cmeTkaTa npu 6aHkaTa e 3aBepeHa C Tasu Cyma;

81.2.3. [lpu HapedeH NpeBog BanbOPbT Ha 3aBepsiBaHe Ha MnaTexHata CMeTka Ha nonyvatens ce onpegens ot baHkata Ha
nonyyaTtens, KosTo Ce Hammpa Ha TepuTopusTa Ha gbp)xaBa, 3BbH EBponeickata obLiHoCT.

n) WHdopmMaLms 3a knueHTa (TUTYNsps) OTHOCHO OTAENHW NaTexHW onepawun
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82.1. Cnep kaTo cmeTkaTa Ha nnateua/nonyyatens Obae 3agbiikeHa/ 3aBepeHa CbC CymaTa Ha OTAenHa nnaTexHa
onepauus no Pamkos goroeop, baHkata NpedocTaBs Ha KNWeHTa (TUTYNSpS) Ha XapTUEH, ENEKTPOHEH MnM Apyr AbAroTpaeH
HocuTen cregHaTa MHgopmaums:

82.1.1. PerucTpaunoHeH HOMEp Ha nNnaTexHata onepauus U korato € HeobXoaumo, WHGOpMaUMs  OTHOCHO
nonyyarens/nnarewa, kakto 1 BCska apyra MHopMaLms, Npuapyxasalla nnarexHara onepaums;

82.1.2. CTOMHOCTTa Ha NnaTexHaTa onepawus, U3pa3eHa BbB BanyTaTa, B KOSTO € JafeHO NNaTeXHOTO HapexaaHe ;

82.1.3. OBMeHHMs Kypc, m3non3eaH OT GaHkaTa MO OTHOLIEHME Ha MiaTexHarta onepauus U CTOMHOCTTa Ha nnaTtexHata
onepauus cnej nssbplueHaTa 0bMsiHa Ha BanyTa;

82.1.4. [laHHM 3a pasmepa Ha BCMYKWA TaKCWU M KOMWCMOHW, ABIDKMMU OT KIMEHTa (TUTYNsps) BbB Bpb3ka C nnartexHata
onepauws, NnpeacTaBeHu no BUA 1 CTOWHOCT;

82.1.5. BanbopbT Ha 3aBepsiBaHe/3agbikaBaHe Ha NNaTexHaTa CMEeTKa.

82.2.  llepuognyHOCTTa W HAYMHBT Ha NpeJocTaBsHe Ha uHopmauusTa no T. 82.1. ce yroBaps Mexgy CTpaHuTe B
nognucaHna Mexzay Tax PamkoB 4Orosop.

P) OrpaHnyeHust Npu M3non3BaHe Ha NnaTexHa cMeTka

83.1. baHkata wma npaBo Aa Orokupa (OrpaHNyM) BPEMEHHO M3MON3BaHETO Ha MraTexHa CMeTka NMpu HacTbhBaHe Ha
cneaHuTe obcTosTencTea:

83.1.1. HanaraHe Ha 3anop no cMeTkaTa OT KOMNETEHTEH OpraH;

83.1.2. HanaraHe Ha orpaHuyeHue B Cnyvail Ha BepoOsATHA WNKM yCTaHoBeHa 3noynotpeba WmnuM OCbLieCTBEH AOCTbM [0
cMmeTkaTa OT TPETO HEONPaBOMOLLEHO JLE - N0 HAapexXaaHe Ha KOMMNETEHTEH AbpXaBeH opraH unm cnyxebHo ot 6aHkara;
83.1.3. [lo HapexnaHe Ha KnueHTa (TUTynsps).

83.1.4. [lpu oTKa3 Unm HenpeacTaBsHe OT KnueHTa (TUTynsaps) B 3 /TpumeceyeH/ CPoK Ha nouckaHa oT baHkaTta akTyanusauus
uvnu NOTBbPXOABaHe Ha akTyanHOCTTa Ha JaHHUTE W uHdopmauusTa no 1.46.2.3 1 46.2.4., kaTo He paspeluaBa U3BbPLUBAHETO
Ha W3xoaslM TpaHcakuuu oT cmeTkute. o GrokupaHa CboBpasHO HacTosiaTta TOYka CMeTka Ce MomnyyaBaT BXOAALLM
TpaHcepy 1 napuyHK cpeacTea B Bpon OT TPeTo nuue, U3BBPLLBAT Ce NNATEXHN onepauun CbC CPeACTBa No CMeTkaTa ypes
NIaTeXHW KapTW, U3XOOALWM NPEBOAM 3a moracsBaHe Ha 3a4blKeHUs Ha TUTYnaps KoM baHkaTta M cbliata ce onnxBsiBa u
TaKkcyBa B CbOTBETCTBME CbC CKITIOYEHNS JOrOBOP 3a NraTexHa CMeTKa.

83.2.  [lebnokupaHe ce N3BbPLLBA NPU CESHUTE YCIOBMS:

83.2.1. [lpu BauMraHe Ha 3amopa ¢ HaANeXHo CboBLLEHME OT CTpaHa Ha KOMMETEHTHUS OpraH;

83.2.2. [lo HapexaaHe Ha KOMNETEHTEH AbPXXaBEH OpraH UK Ha YMbHOMOLLEHN CRYXMTENM Ha 6aHkaTa.

83.2.3. [lpu npeAcTaBsiHe Ha NUCMEHO HapeXdaHe 3a AebnokvupaHe OT KNneHTa (TUTynsaps).

83.2.4. Crepn npefactaBsHe Ha nouckaHa oT baHkata akTyanusauws/ noTBbpkKOABaHe Ha akTyarHOCTTa Ha [daHHWTE W
MHOpMaLMsTa UK No MHULUMaTMBa Ha baHkaTa.

83.3.  [lpu BrioknpaHe Ha cMeTKaTa Mo HapexgaHe Ha KOMNETEHTEH OpraH, BPbYeHO NO HAAMEXHWS ped, NO cuiaTa Ha KOeTo
ce orpaHnyaBa cBOOOAHOTO pasnopexgaHe W NoN3BaHe Ha CpeacTBaTa Mo CMeTKaTa Whu ce u3nckea HezabaBeH NpeBoA Ha
onpeferneHa cyma, ykasaHa B HapexaaHeTo, 6aHkaTa U3MmbiHABa BCUYKU Pa3nopeaeHu AenCTBIUS B yKasaHUs CPOK.

83.4. bBaHkata He HOCM OTFOBOPHOCT Nped TUTYNApS 3a NocneduunuTe OT HanOXEHOTO OrpaHWyeHue Wnu WU3BbLPLUEHN
onepauuM CbriacHo HapexaaHeTo. baHkata He W3BbpLUBA MpeleHka Ha oBCcTosTencTBaTta, CBbp3aHU C  HaroXeHOTOo
OrpaHuYeHne, Ha HeroBaTa 3akOHOCLOOPA3HOCT unM ocHoBaTenHocT. OcnopBaHe [ENCTBMATA Ha OpraHa, Hanoxun
OrpaHUYeHNETO, W BCAKAKBU [pYri pernaMeHTUpaHn B 3aKOHa NpOoLedypW, HACOYEHW KbM OTMsHaTa My, ce npeanpuemar
€[MHCTBEHO OT TUTYNsAps CPSMO CbOTBETHUS OpraH, No pesa npeaBuaeH B AENCTBALLOTO 3aKOHOAATENCTBO.

¢) OcnopBaHe Ha TOYHOTO WU3MbIIHEHWE HA NNaTeXHa onepauus

84.1. B cnyyamn, ye KnueHTbT (TUTYNAPSAT) TBBPAW, Y€ HE € paspellaBan M3MbIHEHMETO Ha NnaTexHa onepauus win e
Hanuue HETOYHO W3MbIIHEHa MnaTexHa onepauus, TOW cnedBa He3abaBHO crief y3HaBaHeTO fa nojade Bb3paxenue [0
BaHkara.

84.1.1. B cnyyain ye KnMeHTLT yBegomsiBa baHkaTa 3a HanuuMe Ha HepaspelleHa nnaTexHa onepauusi, OCbLUeCTBEHa Ype3
n3mMama OT TPeTo NuLe, KIWEHTLT creasa Aa YBeOOMM KOMMETEHTHUTE opraHu Ha Penybruvka Bbnrapus v ga npegocrasu
[okasatencrea Ha baHkata 3a ToBa. KnueHTsT npuema, Ye nuncata Ha nogobHO yBEAOMIIEHNE BOAM O OCHOBATENHO CbMHEHME
3a M3Mama, KOeTO e OCHOBaHWe 3a baHkaTa [a yBegoMu KOMMNETEHTHUTE opraHu B Penybnuka Bwbnrapus u ga oTkaxe
Bb3CTAHOBSIBAHE Ha CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa onepauus no pega Ha yn. 79, an. 1, usp. 1 ot 3MYIC.
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84.2. B cnyvan, ye He Moxe Aa 6bae YCTaHOBEH MOMEHTBT Ha y3HABAHETO Ha HepaspeLlleHaTa Ui HETOYHO W3MbfIHeHaTa
nnaTtexHa onepauus, ce Npuema, Ye KNUEHTHT (TUTYNAPST) S € Y3Han Hal-kbCHO B MOMEHTA Ha npefocTassHe oT baHkaTa Ha
nHdopmauusta no Masa Il, Pasgen |, 6. ,n" ot HacToswmTe O6LLM yCrnoBKs No HauvHa, yroBopeH B PamKkoBus Oroeop.

84.3.  [NpaBoTo Ha KnueHTa (Tynsps) 4a Mcka KOpUrMpaHe Ha HepaspeLlleHa WK HETOYHO U3MbIHEHA MiaTexHa onepauus ce
noracsiea npu u3tyaxe Ha 13 mecela OT Aartara Ha 3afb/ixaBaHe Ha cMeTkaTa My.

84.4. baHkaTa M3BbPLIBA NPOBEPKA 3a ABTEHTUYHOCTTA Ha NnaTeXHaTa Onepauus, HEMHOTO TOYHO PErucTpupaHe,
0CYETOBOAABAHE, KAKTO 1 3a TOBA, Ye onepawLusTa He € 3acerHaTa OT TEXHMYecka NoBpesa Unu apyr HegocTaTbK.

85.5. Ako npu npoBepkaTa Ce YCTaHOBW, Ye OnepauusTa e HepaspelleHa, B 3aKOHOYCTaHOBEHUTE cpokoBe baHkaTa
Bb3CTAHOBSBA CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa onepaums 1 korato € HeobxoaMMo, Bb3CTaHOBSBA NaTeXHaTa cMeTka
Ha nnaTeLa B CbCTOSHWETO, B KOETO B1 ce Hammupana, ako He GeLue u3MbiHeHa Hepa3peLueHaTa nnaTexHa onepauys.

85.6.  [lnaTeubT NOHACS BCUYKM 3arybu, CBbP3aHM C HEpa3peLLEH NNaTeXHN onepauum, Korato r1 € NPUYMHAN Ype3 n3mama
WK C HEM3MBIIHEHME Ha 3aOb/MKEHWSITA CU, CBBP3aHN C U3MOM3BaHE Ha NNATEXEH MHCTPYMEHT YMULLNIEHO MM nopagm rpyba
HebpexHOCT. B cnyvait Ha HepaspelleHn onepauuy, NPOM3TUYaLLM OT M3NON3BaHETO Ha u3rybeH, oTKpagHaT WK HE3aKOHHO
MPUCBOEH NaTeXeH UHCTPYMEHT, NNaTeLbT NoHacs Npou3ThyaLLmMTe OT TAX Bpeamn B MakcumaneH pasmep 4o 100 ne.

T) HeTo4HO M3MbIIHEHWE Ha NNaTeXHW onepaLyu, HapeeHu OT nnaTewa

86.1.  KoraTo nnaTtexHo HapexaaHe e noaaaeHo npef H6aHkaTta OT KnueHTa (TUTynsaps) B Ka4ecTBOTO My Ha nnatel, GaHkaTa
HOCW OTFOBOPHOCT Mpes, Hero B Cryval Ha HETOYHO W3MbITHEHWE Ha NnaTexHaTa onepauus. B To3u cryyair, korato e Npunoxumo,
GaHkaTa Bb3CTaHOBSABA 3a[blKeHaTa NnaTexHa CMeTKka B ChCTOSHUETO, B KOETO TS 61 ce Hamupana npeaun U3MbHEHUETO Ha
HETOYHO W3MbJIHEHATA NaTexHa onepawus.

86.2.  baHkaTa, B ka4ecTBOTO i1 Ha BaHKa Ha NnaTteua, ce 0cBOBOXAABA OT OTFOBOPHOCT, ako AOKaXe Npef KnueHTa (nnarewa)
wnn npeg OaHkata Ha nonyyatens, 4Ye OaHkata Ha nonyyatens € nofyydna Cymata Mo nnaTexHata ornepauus B
pernameHTupaHuTe B Hactoswute OOWM ycnoBus Npunoxumu cpokoBe. B Tosn cnyvanm GaHkata Ha nonyvatenss Hocw
OTrOBOPHOCT NPEeA NosyyaTens 3a HETOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepaums.

B cnyvai, Ye KNMEHTBLT (TUTYNAPAT) € nnaTew U HapeauTen Ha nnaTexHa onepauusi, 6aHkata no HEroBo MckaHe npegnpuema
[ENCTBIS B paMKUTE Ha AbImKMMATa rpuxa 3a NpocneasasaHe Ha nnaTtexHaTa onepauus 1 ro yBeaoMmsiea 3a pesynrara.

86.3. B cnyvam, ye KnMeHTBLT (TUTYNAPAT) € nonyyaten u cnopes npaeunara Ha 1.86.2. baHkaTta, B ka4eCTBOTO cu Ha baHka
Ha nomnyyaTens, HOCU OTFOBOPHOCT 3a HETOYHO M3MbfHEHaTa onepauus, TS He3abaBHO OcUrypsiBa Ha PasnofioXeHWe Ha
nonyyatens cymara no nnarexHara onepaums.

86.4. Korato feiicTBa B kayecTBO Ha OaHka, obcnyxBsalya nomyyatens npy noryyYaBaHW MexgybaHKoBW MPeBoau B Nesa W
BanyTa, baHkaTa u3BbpLIBA KOHTPON 3a CHOTBETCTBME HA MMETO Ha MOMyvyaTensi, MOCOMEH B MMATEXHOTO HapexaaHe 3a
KpeauTeH NpeBof, C UMETO Ha TUTYNAPS Ha cMeTkarta.

86.5. B cnyyait Ha ycTaHOBEHO HECHOTBETCTBME No T.86.4. GaHkaTa Cv 3anasBa NpaBOTO Aa BbpHe npeBoaa Ha 6aHkata Ha
HapeauTens B pamkuTe Ha 3 /Tpu/ paboTHu AHM, 6€3 fa yabpka Takcy OT cymaTa, KaTo NOCOUM NPUYMHUATE 33 BPBLUAHETO.

Y) HEeTOYHO M3MbMHEHWe Ha NNaTeXHU onepauuu npu nnawanna, HapeaeHn ot nonyyarend (ﬂVIpeKTeH ﬂe6VIT)

87.1. B cnyvait, Ye KNMeHTBT (TUTYNAPSAT) e nonyyaten:

87.1.1. baHkaTa W3MbnHsBa HETOBOTO HapexdaHe 3a OMPeKTeH AebuT, KaTo T HOCK OTFOBOPHOCT Mpeq KNWeHTa (TUTynsps-
nonyyartesn) 3a TOYHOTO NpefaBaHe Ha MraTexXHOTO HapexdaHe Jo0 6aHkaTa Ha nrateua B paMKuTE Ha YroBOPEHUTE Mexay
TUTYNAPS 1 6aHKkaTa CPOKOBE, Taka Ye Aa MMa Bb3MOXHOCT 3a CETLIIMEHT Ha YroBopeHaTa Aarta;

87.1.2. baHkaTa HOCK OTrOBOPHOCT 3a He3abaBHO M3npallaHe Ha CbobLLEHVe Ype3 CLOTBETHA NNaTexHa cucTema oo 6aHkata
Ha nnatewa, KOeTO CbbpXa BCUYKA JaHHU OT NNaTeXHOTO HapexaaHe;

87.1.3. baHkaTa ocurypsiBa Ha pasnoroXeHue Ha TUTYNaps Cymata no nrnatexHara onepauus He3abaBHO cnep 3aBepsiBaHETO
Ha cMeTKaTa my.

87.2. baHkaTa He HOCM OTFOBOPHOCT B Cfyyail Ha HEM3MbMHEHA WKW HETOYHO W3MbIHEHA NnaTexHa onepauus no
npeaxogHaTa ToUKa, KOSTO He Ce MKW Ha HeU3NbAHEHUE Ha 3aLbMKXeHusTa n.

87.3. B cnyvan, ye KNMEHTLT- TUTYNAP € NonyyaTen no HapegeHa OT Hero nNnaTtexHa onepauus, KOSTO € HEM3MbiIHEHa Uu
HETOYHO M3MbiHeHa, 6aHkaTa N0 HEroBo WCkaHe Npefnpuema LeNCTBUS B paMKUTE Ha AbIDKMMATa rpuxa 3a npocneasBaHe Ha
nnaTexHara onepauus U ro yseaoMsisa 3a pesynrara.

87.4. B cnyvai, ye KnNMEHTHT (TUTYNAp) e nniatew, Npu HETOYHO M3MbfIHEHA NnaTexHa onepauus OT cTpaHa Ha baHkaTa
cblyaTa HOCW OTFOBOPHOCT Npeq nnareua 1 My Bb3CTaHOBsIBa 6e3 HeOoCHOBATENHO 3abaBsHe Cymata Ha HETOYHO WU3MbfIHEHaTa
nnaTexHa onepauus, KakTo U cymute, HeobXOaMMW 3a NMPWBEXAAHE Ha NnaTexHaTa CMeTka B CbCTOSHWETO, B KOeTo Gu ce
HaMmupana npeay U3MbHEHWETO Ha HETOYHO W3MbIIHEHATa NraTexHa onepauys.
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®) MckaHe OT nnaTeua 3a BbL3CTAHOBSABAHE Ha CPeACTBA MO MraTexHa onepauus, W3BbpleHa Mo
WHULMATMBA Ha N Ype3 nonyyaTens

88.1.  KnueHtbT-TUTynsAp, B CNyyait Ye e nnareLl, MMa Npaeo Aa noucka oT 6aHkaTa Bb3CTaHOBSABAHE Ha Cyma Ha U3MbiHEHa W
paspelleHa nnaTexHa onepauusi, HapefdeHa OT WK Ype3 nomnyyatens, B Cryyail Ye CTOMHOCTTa Ha onepauusTa HadBwLliasa
nUMKTa, onpesesneH oT TUTYNApS Npy AaBaHe Ha NPEABApPUTENHOTO My CbrTiacue 3a U3BbPLLUBAHE Ha NatexHara onepauus unm
Ha NepuoaNYHUTE NIATEXHU OnepaLuy.

88.2. B cnyvan, Ye TUTYNapsAT He € ONpedenun TouyHaTa CTOMHOCT Ha MiaTexHata onepauus, MMa npaBo Aa nowcka ot
BaHkaTa Bb3CTaHOBSBaHe Ha LiAnaTa cyMa no Beye U3BbPLUEHa NnaTexHa onepauus, Korato CTOMHOCTTa M HaABuLLIaBa C NoBeye
oT 150% CTOMHOCTTa Ha NPEeAXOAHMTE NNaTeXHM onepaLum, U3BbPLLIEHN Bb3 OCHOBA Ha CbLLOTO pa3peLLeHue.

88.3.  VckaHeTo 3a Bb3CTaHOBSIBAHE Ha CymaTa Ha U3MbfIHEHaTa nnaTexHa onepauns ce 0TNpaBs OT TUTYNSPS B CPOK A0 56
[HV OT JataTa, Ha kosTo e 6una 3agbixeHa cMeTtkata My. 1o uckane Ha GaHkaTa TUTYNAPST NpeacTass [okasaTencrsa OTHOCHO
Hanu4neTo Ha ycnosusTta no . 88.1. n 1. 88.2. ot HacToswwmTe 06 ycrnosus.

88.4. B cpok go 10 pabotHn gHM OT nonyyaBaHe Ha uckaHeTo OaHkaTa Bb3CTAHOBSBA Ha TWUTYNSpS UAnata cyma Ha
nnartexHata onepauus Wnn OTKasBa Bb3CTAHOBABAHETO W, KaTO MOCOYBA OCHOBaHWATA 3a OTKa3 M OpraHuTe, npeg KOUTo
TUTYNAPST MOXe [a Hanpasy Bb3paxeHue, ako He NpreMa N3NoXeHUTe OCHOBaHWS 3a OTKas.

88.5.  TuTynapsaT He MOXe [a WCKa Bb3CTAHOBSIBAHE HA CyMa Ha MraTexHa onepauus, Kato ce no30BaBa Ha MPUYMHW,
CBbp3aHy C N3BbpLLEHa 0OMSAHa Ha BanyTa, ako e NpUoxeH pedepeHTeH 0bMeHeH Kypc, YroBopeH ¢ baHkata.

88.6.  [InarteubT HAMaA fa MMa NpaBo Ha Bb3CTaHOBsIBaHe No T. 88.1.  T. 88.2., ako e Jan CbrnacKkeTo Cu 3a U3NBbIHEHWE Ha
nnartexHa onepauus AUPeKTHO Ha baHkaTa 1 BaHkaTta unu nNonyyaTensT Ha cymata no AMpeKTeH AebuT ca npesocTaBumm U
OCUTYpUIn Ha pasnonoXeHne Ha nnatela MHopMaLms 3a NpeacTosLaTa nnaTexHa onepawmus no 4oroBOPEH HauvH, Han-Marko
28 oHv Npeay JataTta Ha W3MblHEeHWe Ha nnaTexHaTa onepauus.

X) OTFOBOpHOCT 3ad Bb3CTaHOBABAHE Ha TaKCU U NUXBU

89.1. baHkaTa HOCM OTTOBOPHOCT Mpef TUTYNsSps 3a Bb3CTAHOBABAHE HA BCUYKM MNMaTEHW OT HEro TakCW, Kakto W 3a
Bb3CTAHOBSABAHE Ha BCUYKM NIMXBW, HAYMCNEHN MO HEroBa CMETKA BCMEACTBUE HA HEU3MBITHEHNETO UM HETOYHOTO WU3MbSIHEHME
Ha nrnaTexHa onepauus.

89.2.  TuTynspaT uma nNpaBo M Ha 00e3LLETEHME 40 MbIHWSA pa3Mep Ha NPETbPMNEHUTE OT HEro BPEAM, CbracHo AencTBalmUTe
pa3nopenbn Ha 6bIrapckoTo 3aKOHOAATENCTBO.

L) OcBoboxaaBaHe 0T OTFOBOPHOCT

90.1.  baHkaTa He HOCK OTTOBOPHOCT 3a HEMU3MBITHEHUETO UMM HETOYHOTO U3MbITHEHWE Ha MiaTexHa onepawums Npu HETOUHOCT
Ha NOCOYeHNs OT HapeauTenst Homep Ha baHkoea cmeTka IBAN u BIC koa.

90.2.  Korato nnaTtexHo HapexpaHe € W3MbIHEHO B CbOTBETCTBME C nocoyeHus B Hero BIC kog Ha 6aHkata u IBAN Ha
nnaTexHara cMeTka Ha noryyaTens, HapexgaHeTo ce CMsiTa 3@ TOYHO W3MbIIHEHO MO OTHOLLEHME Ha NonyyaTens, NOCoYeH C
YHWKanHUs naeHTudgukaTop.

90.3. llpu HewsmbrHEHWe Ha MnaTexHa ornepauus Nopagu NOCOYBaHe Ha HeBanuaeH Homep Ha OaHkoBa cmeTka IBAN,
DaHkaTa Bb3CTaHOBSIBA CymaTa Mo nnaTexHata CMeTka Ha HapeauTens Ha cneaBaLus paboTeH AeH.

90.4. B cnyyante no 1. 90.3. 6aHKaTa MOXe fa Ha4MCIM Takca 3a Bb3CTaHOBSBAHETO.

90.5. baHkata He HOCW OTFOBOPHOCT 3@ Hepa3peleHu WKW HETOYHO M3MbAHEHW MAaTeXHW onepauuu B ChyvauTe Ha
W3BbHPEOHM M HenpeaBuOeHN O0OCTOATENCTBA M3BLH HEWHWS KOHTPOM, MocneauumuTe OT KOMTO HensbexHo Ouxa HacTbhnmnm
BBMPEKN NOMOXKEHUTE YCUIKUS 3a TAXHOTO NPELOTBPATABAHE, KAKTO 1 B CriyvauTe, korato 6aHkaTta e AercTBana B M3MbIHEHME Ha
HOPMaTMBHO YCTAHOBEHO 3a[biKEHNe cnopes 0BLHOCTHOTO NPaBo UK AeNCTBALL0TO GbArapcko 3aKOHOAATENCTBO.

‘-I) YCnyra MO NMPEXBbPJIAHE Ha NNaTeXHa CMETKa

91. BaHkata npepoctaBs ycryra no NpexBbprsHe Ha NraTtexHa CMeTka CbobpasHo paspelleHne, NpedocTaBeHo OT
notpebuten. lMpoueaypute Mo NpexBbprsHe Ha nnatexHa cmetka ca ypegenu B 3M1YMC v ce npunaraT npu Hanuune Ha
TEXHUYECKa Bb3MOXHOCT 3a U3Mb/IHEHUE HA AEUCTBUATA MO NPEXBLPIISHE.

) MnaTexHa cMeTka 3a OCHOBHY onepaLium

92. BaHkata paskpuBa, nogdbpka W 3akpuBa NnaTexHa CMETKa 3a OCHOBHM OMnepauuu npu ycrnoeusTa M peda Ha
HacToswmTe OBwwm ycnosus, gokonkoto B 3M1YMC n Hapepaba 3 He ca pernameHTMpaHu CheLmanHi U3nUCKBaHus, KOUTo ce
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npunarat ¢ npuoputeT. 3a nnaTexHaTa CMeTKa 3a OCHOBHW OMnepaLun ce npunara oTheneH pasaen ot Tapudata, KosTo ce
npenocTass Ha TUTYNsPs NPY CKNoYBaHEe Ha AOTOBOP 3a CMETKA 3a OCHOBHM OrepaLuy.

PA3OEN |
BAHKOBM KAPTH

a) CkniouyBaHe Ha aoroBop 3a kapta. sgaBaHe n npegocrtaesHe Ha kapTa v MUH

93.1.  Bcsko nuue, koeTo kenae fga CKMoYM LOrOBOP 3a KapTa, nojasa MUCMEHO WckaHe no obpasel Ha baHkata, kaTo 3a
LenTa crieABa fa uma OTKpWTa pasnnallatenHa cmeTka npu baHkaTa unu ga noucka aa My 6bae OTKpuTa Takasa.

93.2.  Kaprara e cobectBeHocT Ha baHkata u ce npefocTass BegHo ¢ MAH nuyHo Ha Kaptogbpxartens.

93.3. Kaprarta ce u3gaBa Ha uMeTO Ha KapTogbpatens, nonsea ce IMYHO OT HEro W He MOXe Aa Obae npefocTaBsHA Ha
Tpetn nuua. Mpu HesBABaHe Ha KapToabpxartens B 3asBeHaTa nokauus 3a nonyvaBaHe Ha kaptata u MWH-a, cblyute ce
YHULLOXaBaT CryxebHO CbrnacHo BbTPELIHUTE NpaBuna 1 npoueaypu Ha baHkara.

93.4. baHkaTta aKTMBMpa KapTaTa B [eHs Ha npedaBaHeTo i Ha KapToabpxatens. Mpu nonyyaBaHe Ha kaptata u INWH-a,
KapTogbpxatensar nonara noAnNMC Ha NpeaBMAEHOTO 3a LienTa MSCTO B MCKAHETO 3a W3gaBaHe Ha KapTa, KOWTO yA0CTOBEpsBa
Mony4aBaHeTo UM.

93.5. o Bpeme Ha feicTBIe Ha JOroBopa 3a kapTa KnueHTHT (TUTYNAp) MoXe Aa noucka oT baHkaTa kbM cMeTkaTa fa
ObaaT n3gaBaHu HOBM KapT Ha OCHOBHMSA UN Ha [ombIHUTENHW KapToabpxaTenu. baHkata cu 3anassa NpaBoTo Aa OTKaXe
n3gaBaHe Ha kapTa 6e3 nocoyBaHe Ha NpU4YMHa 3a ToBa.

0) M3non3BaHe Ha ycnyraTa ,,3D 3awura“.

94.1.  VYcnyrarta 3D 3awuta“ npeacrtasnsea reHepupae v uanpauae ot ,6OPUKA* ALl 1o MobunHus TenedoHeH Homep Ha
knueHTa KapTogbpxaTten unum 0 pervcTpupaHoTo oT Hero B npunoxenuneTo Allianz Bank Bulgaria SmartID moGunHo ycTponcTso
Ha efHOKpaTeH kog 4pe3 SMS unu Ha nyw HoTudmkaums, cnyxewm B kombuHaums ¢ MNMNH kopga Ha MOBMAHOTO NPUNOXeHWe
Allianz Bank Bulgaria SmartlD unu ¢ npouMTaHeTo Ha NPBLCTOBKS OTNEYaTHK Ha kneHTa KapTogbpkaTen 3a ycTaHOBSBAHE Ha
WOEHTUYHOCTTa My U NOTBbPXKOABaHE Ha MnaTexHa onepauws. EQHOKPATHUAT KO4 WK Nyl HOTU(MKaLMsATa ce reHepupart w
W3npawat Toraea, KOrato nnartexHata onepauus e wHuummpaHa upes supTtyaneH OC TepmuHan, nonseaw, ,3-D Secure”
MpOTOKON.

94.2.  Bcwuku u3gasaHu oT baHkaTta KapTu ca ¢ aktusupaHa ,3D 3awmTa’, kaTo knueHTa Kaptogbpxarten He MOXe Aa 3asBu
[eaKTyBMpaHeTo 1. 3a Ja MOXe [a U3BbpLUBA NNaTexH onepauuu ¢ kaptara ypes suptyantu MOC tepmmuHany, nonssawm ,3-D
Secure” npotokon, Kaptoabpxatenst cneaea Aa ce peructpupa v aa nonasa mobunHoto npunoxenue Allianz Bank Bulgaria
SmartID.

94.3.  ERHOKpaTHUAT KOA M NyLI HOTU(MKALMATA:

94.3.1. Ca BanuaHu camo 3a nnaTexHara onepaums, 3a KOSTO Ca reHepupaHu U n3npaTteHun Jo Kaptogbpxarens;

94.3.2. MoraT ga 6baar 3asBeHM [0 YeTMpM MbTW 33 efdHa W Cblla nnaTexHa onepauus — BeAHbLXK MpW CTapTupaHe Ha
nnaTexHa onepauus ¥ TpU MbTW B Mpoueca N0 M3BbPLUBAHE Ha NnaTexHata onepauus, crep koeto baHkata 6nokupa
u3npatlaseto um. Mpn Tpu nocnefoBaTeNHN HEYCNeLHY naeHTudmukauymum, baHkata 6nokipa nsnpaliaHeTo Ha egHOKPaTeH Kog
1 nyw HoTudmkaums. KaptogbpxaTtensT Moxe ga 3assu oTonokupaHe B ouc Ha baHkara;

94.4.  SMS cbobLLEHMETO, Ypes KOETO Ce U3npallla eaHOKPaTHUS KOf:

94.4.1. Cobabpxa YeTUpu-LmMpeH KOA 3a MOEHTU(MKALMS Ha NnaTexHaTa onepauus, 3a KOSTO BaXu U3nNpaTeHns eoHOKpaTeH
kod. CbwuaT YeTupn-LUmdpeH Koa 3aegHo C NOCNeaHUTE YeTupy LUdpy OT MOBUMHUS TenedoHeH HOMEp Ha KapToabpxaTtens
ce BuKaaT 1 Ha yeb ctpaHuyata Ha ,bOPVKA" ALl B MOMEHTA Ha OCbLLECTBSABAHE Ha NnaTexHara onepaums;

94.4.2. Cobaobpka LWecT-undpeHnss epHoKpaTeH ko, KOWTO cregsa fda 6bae w3nonssaH oT  KapTtogbpxartens 3a
NOTBbPXKAABAHE Ha NnaTexHaTa onepauus;

94.4.3. Ce reHepupa v 13npatia He3aBNUCMMO OT MECTOMOMOXEHUETO Ha KapTo4bpXaTens;

94.4.4. Moxe ga He 6bae goctaeeHo 40 Kaprombpxatens, nopagu HesaBucelm OT baHkaTta MpuuMHM — HEBB3MOXHOCT Ha
MobunHus onepatop, obenyxealy ,bOPUKA® ALl, unn HeBB3MOXHOCT Ha MoBunHus onepatop, obcnyxealy Kaprogbpxarens,
Aa pocraesn SMS cbo6LLEHMETO;

945. Yeb crpaHuuyata Ha ,BOPUKA“ All, B KOSTO Ce BbBexaa edgHOKpaTHus kog B komOuHauus ¢ [MWH koga Ha
NPUNOXEHMETO W NOTBBPXAABA NNaTexHaTa onepauus Cbabpxa:

94.5.1. INoroto Ha AnwuaHu, Bank Bbnrapus AL v noroto Ha Visa/Mastercard B 3aBMCMMOCT OT TbproBckaTa Mapka Ha kapTaTa, ¢
KOSITO Ce OCBLLECTBSABA NaTexHaTa onepauus;

94.5.2. HaumeHOBaHMETO Ha TbproBeLla, B N0O3a Ha KOWUTO Ce W3BBPLLBA NaTexHaTa onepauus;
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94.5.3. TlocnegHuTe YeTupy LUMpU OT HOMEpa Ha KapTaTa, C KOSITO Ce U3BBbPLUBA NNALLAHETO;

94.5.4. Tllone 3a BbBEX/4AHE HA €AHOKPATHUSA Kog B kombuHaums ¢ MIH koga Ha npunoxeHuneTo Allianz Bank Bulgaria SmartiD;
94.5.5. ByTOH 3a reHepupaHe Ha HOB eJHOKPATEH Kof 3a CbLiaTa nnaTexHa onepayus;

94.5.6. ByTOH 3a NOTBBPXKAEHWE Ha NaTEXHATa onepauys.

B) Cpok Ha BanuAHOCT Ha u3gageHa kapta. Cpok Ha forosopa 3a kapTa

95.1.  Kaprata ce u3aaBa CbC CPOK Ha BanMaHOCT, KOMTO M3TUYa B Kpast Ha Mecela, penedHo oTnevartaH Bbpxy Hes.

95.2. B Mecela, B KOMTO M3TWYa CPOKLT Ha BaNMAHOCT Ha KapTaTta, baHkaTa aBTOMaTMYHO M3gaBa Ha KapTogbpxatens HoBa
kapTa.

95.3. B cnyuvai, ye TutynsapaT He xenae ga 6bae usgageHa HOBa KapTa KbM CMETKaTa WnW He kenae W3aaBaHeTo Ha HoBa
kapTa Ha KOHKpeTeH KapTogbpxaTen, Toi e ATbKeH Aa yBeaomu baHkata He no-kbcHO OT 1 (eAuH) Mecel, Npeaun U3TuyaHe Ha
Cpoka Ha CbOTBETHaTa KapTa.

95.4. KapTogbpxaTensr e AMbXeH Ja BbpHe kapTata B baHkata cnep uaTWyaHe Ha BanugHOCTTa W UMM Npu NpeacpoyHO
npekpaTsBaHe Ha 4OroBopa 3a kapTa.

95.5.  [loroBopbT 3a kapTa e CbC CPOK 26 (OBaAeceT W LIECT) Mecela, CYMTaHO OT AaTtaTa Ha NoanucBaHeTo My. B cnyvan, ye
[OroBOPBT HE € MpekpaTeH OT efHa OT CTpaHWTe N0 Hero, TOW aBTOMAaTWYHO MOAHOBSBA OEWCTBMETO CU 3a Cpoka Mo
NPEAXOAHOTO U3peyeHue.

96.1.  C BCMuKM BMOOBE KapTw, u3gaBaHu OT baHkaTta, moraT Aa 6baaT U3BbPLIBAHW CRESHUTE ONepaLmun Ha TepUTopusTa Ha
Penybnuka Bbnrapus 1 B YyxouHa:

96.1.1. TerneHe Ha mapu B Opom upe3 TepmuHanHu yctpoiicTBa ATM, oBo3HaueHM ¢ TbproBckaTa Mapka Ha CbOTBETHATa
kapToBa OpraHW3aums;

96.1.2. 6e3HanWUyHO MNaLlaHe Ha CTOKW W YCnyr 1 NonyyaBaHe Ha napu B 6poit upes TepmuHantu yctpoictea MOC B obekTy,
0003Ha4eHN C TbProBckaTa Mapka Ha CbOTBETHATa KapToBa OpraHn3aLms;

96.1.3. OesHanuyHO NnallaHe Ha CTOKM K ycnyrn Ypes3 BupTyanHu MOC TepMUHANHM YCTPONCTBA NPe3 MHTEPHET CalToBE CbC
CbOTBETHUTE 0003HAYEHUS;

96.1.4. GesHanM4HO NNalyaHe Ha ycnyrv Ypes TepmuHanHm yetpoiictea ATM (camo Ha Teputopusita Ha Penybnuka Bbnrapus).
96.1.5. cnpaBoYHM W ApYyrv NNATEXHW U HENNATEXHN onepaLuy;

96.1.6. BB3cTaHOBsBaHe Ha cpeacTaa (refund) unm nonyyasaHe Ha cpedcTBa no HoMep Ha kapTa (original credit).

96.1.7. WHULMMpaHe Ha nraTexHa onepauns oT pasCTosHWE C KapTa, U3BBbPLUEHA N0 MHULMATUBA HA WK Ypes nonyyaTens, npu

KOSITO NMON3BATENAT Ha NATEXHM YTy ce naeHTudmumpa cbrnacHo 1.96.2.3.

KapTogbpxatensat cnassa ¢hopmata W pega, NpegocTaBeHu OT nomyyaTens, 3a [JaBaHe Ha Cbrnacue 3a U3MbIHEeHWe Ha
nnaTexHaTta onepauus v 3a OTTErMNAHETO Ha TOBa Cbrnacke, kaTo ce Cbriiacssa nonyyaTensr ga nHnLumpa 6baeLy TpaH3akLmm
CbrnacHo CBOMTE 0By YCroBWS, C KOWUTO NnaTeubT/kapToabpxatensr/ crnegsa ha ce e Cbrmacun W npu ycriosue, Ye e
oTOpM3Mpan MbpBOTO NnawaHe. [MbpBOTO NnalaHe ce OTopuaupa uYpes npunaraHe Ha 3adbfibOYEHO YCTaHOBSBaHE Ha
WOEHTUYHOCTTA Ha nnareua.

96.2.  KaptogbpxaTensr u3sbpLLBa onepauumn ¢ kaptaTta, kaTo:

96.2.1. npw 13non3BaHe Ha kapTata Ha TepMuHanHu yctpoctea ATM, KapTogbpxatenat Hapexaa nsbpaHata onepaums Ypes
BbBEXOaHe Ha MNMAH.

96.2.2. npu U3non3BaHe Ha kapTaTa Ha TepMuHanHu ycTpoiictea MOC, KapTogbpxatenar npeLcTaBs npy NOMCKBAHE JOKYMEHT
3a CaMOMNMYHOCT 1 Hapexaa onepauusTa Ypes BbBexaaHe Ha MH n/mnu nonaraHe Ha NOANMC BbPXY OTnevaTaHaTa pasnucka.
96.2.3. npu nnaLliaHus Ype3 BupTyanHu TepmuHantu yctponctea MOC, KaptogbpxaTenar u3nonasa U NoCReaHUTE Tpu Ldpu
(. Hap. CVC2 kog/CVV Kop), N3nMcaHu C HakMoHeH LWpUGT BbpXY XapTueHaTa meuua Ha rbpba Ha kapTata. AKO nnatexHata
onepauus e uHMummpaHa upe3 BuptyaneH MOC TepmuHan, nonseaw, ,3-D Secure” mpoTtokorn, cblyata cnegsa Aa 6bvae
notebpaeHa upes mobunHoto npunoxeHue Allianz Bank Bulgaria SmartlD wnm ypes MAH koga Ha MOBUAHOTO MpUNOXeHue
Allianz Bank Bulgaria SmartlD B koMbuHaUUs ¢ eAHOKpaTHUS KOA, u3npaTeH ype3 SMS ao MobunHus TenedoHeH HoMep Ha
KapTogbpxatens;

96.2.4. npu nnawaHe ¢ 6e3KOHTaKTHA KapTa Ha TEPMUHANHO YCTPONCTBO B TPrOBCKW OBEKT, NoKanuanpaH B CTpaHata unu B
yyxbuHa, nnawaHeto mMoxe fa 6bae HapedeHO DE3KOHTAKTHO, KaTo kapTata ce fobnukaBa [0 YETAWOTO YCTPOMCTBO Ha
TepMuHana.

96.2.4.1. Korato Ge3KOHTAKTHOTO MnallaHe e Ao o4obpeHUTe OT KapToBaTa OpraHM3auust MAMWUTK B CTpaHaTa, MnalaHeTo ce
n3pbpLuBa 6e3 BbBexaaHe Ha MNNH koa, kaTo Moxe Aa 6bae M3mbiHEHO B pexum off-line.

96.2.4.2. Mpu onuT 3a N3BbPLIBAHE Ha HE3KOHTAKTHA NNATEXHa onepauusi, YMATO CTOMHOCT € Had OnpedeneHns 3a CboTBETHaTa
abpxasa numut, TIOC TepMWMHANHOTO YCTPOCTBO MOXE fa W3WUCKA, YPE3 HagnMC Ha eKpaHa, M3BbpLUBAHE Ha KOHTaKTHA
nnatexHa onepauus Ype3 obpabotsaHe Ha faHHuTe oT YMMT-a Ha kapaTaTa uUnu Ha gaHHUTe OT MarHuTHaTa fieHTa Ha KapTara,
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WNW Aa NO3BOMN M3BBPLUBAHE Ha DEe3KOHTaKTHa MnaTexHa onepauusi, HO ¢ BbBexaaHe Ha MAH kog, KoATo Aa ce U3MbiHK B
pexum online.

96.2.5. Kaprata faBa npaBo Ha KapTogbpxaTens fa § u3nonssa 3a M3BbPLUBAHE HA MIaTEXHW onepauuu B cTpaHata U B
yykOKHa, KaKTo B pexum on-line, Taka u B pexum off-line.

96.3. C nonaraHe Ha nognuca cu uivnu BbBeXgaHe Ha MHopMaumsTa, NoCoYeHa B npeaxoaHaTa Touka, Kaptogbpxarenst
ce Cbrracsiea ¢ BEpHOCTTa Ha cymata.

96.4. Jluuata, npuemallyn nnallaHus ¢ kapTa, UMaT NpaBOTO Aa UCKAT aBTOpM3auMs Ha NMrallaHeTo ¢ KapTa, npu KOeTo ce
BrnokvpaTt cpeacTBa OT pasnonaraeMarta HanmyHoCT.

96.5.  Bceku JombnHuteneH kaptogbpxaten uMa npaeo Ha JOCTLN A0 Lienus pa3mep Ha pasnonaraemara HanmyHoCT, KOUTo
[OCTBMN Ce KOHTponupa OT TUTYNAps Ype3 onepaTuBHUTE MUMUTK. 3naBaHeTo, N3NON3BaHETO, onepauunTe ¢ AOMbMHUTENHUTE
KapTyu W Bb3HWKBALLWTE BbB BPb3Ka C TOBA 3aAbIIKEHUS, KAKTO 1 NUXBUTE, HEYCTOMKUTE, 0Be3LieTeHusTa, TakeuTe, KOMUCUOHUTE
1 pa3HOCKMTE ca 3a CMeTKa Ha Tutynsps.

96.6.  13non3BaHeTO Ha kapTaTa Cce W3BbpLUBA CbITACHO AENCTBALLOTO 3aKOHOAATENCTBO Ha Penybnnka bvnrapus, HopmuTe
Ha CbOTBETHATa KapTOBa OpraHM3aLms, YMATO TbProBCka Mapka € MocoyeHa BbpXy kapTata, Hactoswmte Obwm ycnosus,
[0roBopa 3a kapTa 1 Tapudata Ha baHkara.

96.7. baHkata cu 3amasBa npaBoOTO Aa paswwupsBa WNM CTECHSBA BWAOBETE oOnepauuu, KouTo KapTogbpxartens uma
Bb3MOXHOCT [a WM3BbPLIBA Ype3 kapTaTta, MHGOpPMaLMs 3a KOeTO MOXe [Ja ce NMpepocTass B GaHKOBWTE NOKaUMM UMW Ha
WHTEepHeT cTpaHuuaTa Ha baHkaTa.

96.8. B cnyuai, ye Kaptogbpxatens 3abpasu cos MH, no HeroBo nucmeHo uckaHe baHkaTa ocurypsisa M3gaBaHETo Ha HOB
IMNH, koiTo NpegocTass NMYHO Ha KapTogbpxatens.

96.9. [pu nonyyaBaHe Ha reHepupaH HoB [H, 3asBeH oT KapTogbpxaTens KbM CblUECTBYBalla akTWBHa KapTa,
KapTogbpxatens e 3afb/mkeH fa akTyanuaupa uHdopmauusta 3a MNNH koga Bbpxy YMM-a Ha kapTaTa. AkTyanusupaHe Ha
lMMH-a B YNIM-a Ha kapTaTa MOXEe fa Ce M3BLbpLUM camo Ha OaHKOMAaT, KOATO € 4acT OT cucTemaTta Ha KapTOB Onepatop
,DOPVKA* ALl

96.10. ABTOMaTWUYHO eXEMECEYHO noracsBaHe Ha 3adbIhKEHWE MO KPeauTHa KapTa - 3asBsBa ce Npu nogaBaHe Ha McKaHe 3a
n3gaBaHe Ha HOBa KpeaWTHA KapTa MM NO Beuve CbLUECTBYBALA KPEeAUTHa KapTa, KaTo TUTYNspAT Moxe Aa usbepe mexay
aBTOMaTW4YHO noracsiBaHe Ha MIB 1 aBTOMaTWYHO MoracsiBaHe Ha MbHO 3afblXeHWe Mo KpeawuTHa kapTa. Ycnyrata ce
aKTUBMpa CYMTaAHO OT Mecela, B KOWTO e NnofafeHo NMUCMEHO WUCKaHe 3a aKTUBMpaHe W Ce MpekpaTsaBa CYMTaHo OT Mecela,
cnefBall, MeceLa, B KOMTO € NofafeHo MMCMEHO MckaHe 3a 0Tka3. MMpu 3asBsiBaHe Ha ycnyrata, TUTYNapaT criedBa fa nocouu
CBOS pasnnaljatenHa CMeTka, pa3nuyHa OT CMeTKa C KpeauTHa kapTa 1 0T CMeTKa 3a 4eno3uTi U CrecTsBaHus, KosTo fa 6bae
non3BaHa KaTo W3TOYHMK Ha CpefcTea Npu POPMUPaHETO Ha aBTOMATUYHWTE EXEMEeCeYHW onepauuu 3a noracsBaHe Ha
3adblKeHnsTa no kpeauTHata kapta. OcobeHocTn v cneyndmkmu Ha yenyrata:

96.10.1. CmeTkaTa-M3TOMHUK Ha CPEeACTBa M CMeTKaTa Ha KpeduTHaTa KapTa, 3a KOSTO e 3asiBeHa ycryrata 3a aBTOMaThyHO
noracsisaHe Ha 3agbibkeHue, Morat ga 6bgat B pasnuyHu BanyTu. B cnyyait, ye cMeTkuTe ca B pasnuyHK BanyTu, onepaumsTa
3a noracsiBaHe Ha 3afb/IKEHUETO MO KpeauTHa kapTa ce npeBanyTupa CbrMacHo feiCTBalLmMTe KypcoBe Ha 6aHkaTta 3a aeHs.
96.10.2. Mpu 3asBABaHe Ha ycnyrata, TUTYnApsaT Moxe fda u3bepe MakcumanHa Cyma 3a W3MbMHEHWE Ha onepauus 3a
aBTOMATWYHO noracsBaHe Ha 3afbIPKEHWe No KpeauTHa kapta. MakcumanHaTa cyma ce nocoysBa BbB Banytata Ha cmeTkara-
W3TOYHUK Ha cpefcTBa. B crniyyai, Ye 3agbimkeHWeTo No KpeguTHaTa KapTa e no-rofnsmo OT NMocoYeHaTa B UCKaHeTO MakcUMarnHa
cyma, ce hopMupa onepauns 3a Cyma, paBHa Ha MakcuMmarnHaTa cyma B UCKaHeTo.

96.10.3. Npu 3asBsBaHe Ha ycnyraTa, TUTYNApsaT Moxe f4a u3bepe gaTa Ha BanMOHOCT, Creg W3TUYaHETO Ha KOSTO ycnyrata
BvBa aBTOMaTMYHO NpekpaTeHa. Ycnyrata moxe fa Obae akTuBMpaHa u 6€3CpoyHO, KaTo B TO3M Clyval Ce AeakTueupa crepg
noAafeHo MCMEHO UCKaHe OT CTpaHa Ha TUTynsAps B oduc Ha baxkara.

96.10.4. Ako 3a efgHa KpeawTHa KkapTa M edHa CMETKa-M3TOMHUK Ha CpeAcTBa eOHOBPEMEHHO Ca aKTMBHW ABaTa Buaa
aBTOMaTWYHO noracsiBaHe — MMB u noracsiBaHe Ha MbAHO 3a4bMXeHWe, TO C NPUOPUTET Ce W3MbIHABAT Onepauun 3a
noracsiBaHe Ha MbMHOTO 3abIKEHME.

96.10.5. He e Bb3MOXHO 3a €AHa KpeauTHa KapTa eQHOBPEMEHHO Aa MMa [Be UMW noBeye CMETKM-M3TOYHULM Ha CpeacTea 3a
hopMuMpaHe Ha onepaLum 3a noracsiBaHe Ha 3afbIKEHNE.

96.10.6. EngHa cmeTKa-M3TOUHWK Ha CpeacTBa Moxe Aa Obae nocoyeHa 3a ¢opMupaHe Ha Omepauun 3a noracsieaHe Ha
3abITKEHNS eJHOBPEMEHHO M0 [Be U1 NOBEYe KPeaUTHM KapTy.

96.10.7. CmeTKaTa Ha KpeauTHaTa kapTa 1 CMeTKaTa-M3TOYHUK Ha CPeaCTBa € 3a4biKUTENHO Aa 6baaT C eAuH W cbly, TuTynap.
96.10.8. B cnyyan Ha 3asBeHO aBTOMATUYHO €XEMECEYHO MoracsBaHe Ha 3afbImKeHUe No KpeauTHa KapTa, ako KbM JaTaTa Ha
hopMupaHe Ha ornepauusiTa 3a noracsiBaHe no CMeTKaTa-U3TOYHUK Ha CPeACTBA HAMa JOCTaTbyHA HaMMYHOCT 3a NMOKpKBaHe Ha
3a0bIIKEHNETO, OnepauudTa ce W3NbIHABA CbC CyMa, paBHA Ha pasnonaraeMata HaruyHoOCT MO CMeTKaTa-WU3TOYHWK Ha
cpeqcTsa.

96.10.9. Onepauy 3a aBTOMATUYHO EXXEMECEYHO NoracsiBaHe Ha 3aAbiKEeHNs N0 KPeaUTHM KapTu ce opmupaT Bcekn paboTeH
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JeH OT 6-T0 40 15-TO YMCrO BKIMIOYMTENHO. B pamknuTe Ha NOCOYEHUAT Nepuos € Bb3MOXHO Aa ce hopmupa noseve OT efHa
onepauus 3a noracsiBaHe Ha 3a4bIDKEHWE NO KOHKPETHA KPeAUTHa KapTa OT Npunexallara v CMeTKa-M3TOYHUK Ha CpeacTBa, ako
cnep W3MbITHEHWETO Ha MbpBaTa onepaLmst He e U3LAN0 NOKPUTO (hOPMUPAHOTO 3adbIKEHWe NO KpeauTHaTa kapTa v nocTbnsaT
HOBW CpeacTBa MO CMeTKaTa-M3TOMHUK. B cnyval, Ye npe3 noCoYeHWs nepuog HaMa HamWyHOCT MO CMETKaTa-M3TOYHUK Ha
CpeacTBa He ce hopmupa onepaums 3a noracsBaHe Ha 3a4bIKEHUETO.

96.10.10. Mpouenypata 3a ¢hopmupaHe Ha onepauuu 3a aBTOMATUYHO MOracsiBaHe Ha 3afbITKEHWS CE W3MbIHSABA BEAHBLX
[HEBHO B pamkuTe Ha paboTtHus aeH — ot 08:30 yaca go 17:30 yaca. lNoracsBaHETO Ha 3abIHKEHNUSTA MO KPEAUTHW KapTh ce
OCbLLECTBSIBA B PaMKUTE Ha CbLUMAT paboTeH [eH, HEMOCPEeACTBEHO Cred M3MbIIHEHWETO Ha npoueaypaTta 3a hopMuUpaHe Ha
onepawyn 3a aBTOMATUYHO NoracsiBaHe Ha 3afbIDKEHNS.

96.10.11. Ycnyrata moxe fa 6bae 3asiBeHa N0 KPEAUTHI KapTh Ha (U3NYECKM U KOPUANYECKM NuLa.

96.10.12. 3asBABaHETO U aKTUBMPAHETO Ha ycrnyrata 3a eXeMeCe4YHO aBTOMATUYHO NoracsiBaHe Ha 3adbiKeHUe No KpeauTHa
kapTa He ocBoboxgasa TUTynsapsa OT OTFOBOPHOCTTA Aa noracsisa (hOpMUPaHOTO 3abiKEHWE MO KpeauTHaTa Cu KapTa CbriacHo
ONUCaHOTO B PaMKOBWSI [OTOBOP, CKMKOYeH mexay Twutynsps u baukata. B cnyuait, ye He 6bge opmupaHa onepauns u
3abIPKEHNETO NO KpeauTHaTa KapTa He Gbae noraceHo, NOPaam BbHLUHM U He3aBuceLLW OT baHkaTta npuymMHK, Chllata He HoCK
OTrOBOPHOCT.

r) O0cnyxBaHe Ha onepauuuTe KbM JOTOBOp 3a KpeAUTHa KapTa

97.1. CpoKoBe 3a U3MbITHEHWE Ha NNaTEXHa onepauus ¢ KpeauTHa kapTa:

97.1.1. CpoKbT 3a U3MbIIHEHME Ha MnaTexHa onepauus ¢ KpeauTHa KapTa e 4o 45 (YeTupuaeceT W NET) KaneHdapHU OHW,
CYMTaHO OT fjaTaTa Ha M3BbLPLUBAHE Ha onepaumusTa ¢ kapTaTa;

97.1.2. 3aBepsiBAHETO W 3adb/MKaBAHETO HA CMeTKaTa Mo MOBOA MNaTEXHW onepawuy, U3BbPLLEHM C KapTaTa, Ce M3MbIHSABA B
[EHSsI Ha 0CYETOBOASBAHE Ha TpaH3aKkumusTa B GaHkarta.

97.2. Banbop Ha 3aBepsiBaHe

97.2.1 1. BanbopbT Ha 3aBepsiBaHE Ha CMETKATa Ha TUTYNSPSA 3a NOMYyYEH KPEANTEH NPEBOA € HE MO-KbCHO OT paboTHUS A€EH, B
KOWTO cMeTKaTa Ha BaHkaTa e 3aBepeHa CbC Cymata o nnarexHata onepaums;

97.2.2.. baHkaTa ocurypsisa Ha pasnonoXeHune Ha TUTYNSPS NoflyYeHaTa Cyma no nnaTexHaTa onepauus HesabaBHo, cneq kaTo
cmeTkaTa Ha BaHkaTa e 3aBepeHa CbC cymara.

a) BanyTHu KypcoBe

08.1. PasnnawaHeto Mexay M3AaTens Ha kaprarta M MHCTUTYuusiTa, obcrnyxBalla TEPMMHANHOTO YCTPOMCTBO, MO MOBOA
W3MbIIHEHA NnaTexHa onepauus, Moxe aa 6bae 06paboTeHO Ha HaumoHaneH ceTbnMeHT npe3 BHB wnn Ha mexayHapoaeH
CETBb/IMEHT — yYpe3 CbOTBETHATa KapToBa oOpraHu3auus. baHkaTta/thHaHcoBaTa MHCTUTYUMS, OBCryxBala TEPMUHANHOTO
YCTPOWCTBO, Ha KOETO € W3BbpLUEHa MiaTexHata onepauus, onpeaens Kak e 6bae U3NbIHEH CETHIIMEHTHT 3a CbOTBETHATA
nnatexHa onepauns. Mpu ceTbAMEHT, U3MbiHeH Ypes BHB, baHkaTta u3nonssa 3a pasnnallaHe HauuoHanHata sanyTa. Mpu
CETBI/IMEHT, U3MbITHEH Ype3 KapToBUTE OpraHu3aummn, baHkata nsnonssa BanyTa espo.

98.2.  [lpu nnatexHu onepauun, obpaboTeHmn upes ceTbnMeHT npe3 BHB, npeBanyTMpaHeTo KbM CMETKM Ha TUTYNSpS B €BpO
W WaTtcku gonapu ce M3BbpLUBa N0 0OMEHeH Kypc ,kynyBa“ 3a 6e3kacoBu onepauun Ha baHkata, nybnukyBaH Ha canTta Ha
BaHkaTta 3a eHs Ha 0CYeTOBOAABaHe Ha NnaTexHaTta onepayyns no cMeTkarta Ha TuTynsps.

99.3. [lpu nnatexuu onepaunm, obpaboTeHN ype3 CETLIIMEHT Npe3 MexXayHapOAHWTEe KapToBM OpraHusauuuu, baHkata
nomnyyasa Cymata Ha onepauusta B €Bpo Mo Kypc, onpedenieH OT CbOTBETHaTa kapToBa opraHusauws. lpesanyTupaHe KbM
cMeTKaTa Ha TUTynsaps ce U3BbpLUBa:

99.3.1. 3a cmeTkn B BGN — npeBanyTupaHeTo e OT €BpO KbM NeBa No Kypc ,Npoaasa“ 3a 6eskacosu onepauum Ha baHkata,
nybrnkysaH B caiTa.

99.3.2. 3a CMeTKM B L4aTCKV Aonapy — uMa npesanyTupaHe Ha BanyTata oT eBpo B BGN no kypc ,npogasa“ v OT nesa B LLaTCKM
Jonapu o Kypc ,kynyea“ 3a 6e3kacosu onepawuuu 3a CbOTBETHUTE BanyTy, NybrnkyBaHu B caiTa Ha baHkata.

99.3.3. 3a nnaTexHu onepauuu Npy KOUTO MMa CbBMafeHUe MEeXy BarnyTa Ha CMeTKaTa W BanyTa Ha TpaH3akuusTa — He ce
npunara npesanyTupate.

99.4. C HapexnaHeTo Ha onepauuu MO HauMHUTE, MOCOYEHW Mno-rope, KapToabpxaTensT Hapexda W3BbpLIBAHETO Ha
npeBanyTUpaHeTo B ApYrv BanyTy, pa3ninyHmu OT BaryTaTta Ha CMeTKaTa Aa Ce NpaBu MO HAYMH, NOCOYEH B NPEAXOLHNUTE TOYKM.

e) YBepomsBaHe Npu YHULLOXaBaHe, n3ryoBaHe, kpax0oa, NpoTMBO3aKOHHO OTHeMaHe. bnokupaxe
U aebnokupaHe U3nNon3BaHeTo Ha kapTa. Mepku 3a curypHocT
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100.1. bBes 3HayeHue Ha Buga Ha u3gafeHaTa kapTa B ChyyauTe Ha yHULLOXaBaHe, u3rybBaHe, kpaxba, NpoTUBO3aKOHHO
OTHEeMaHe no Apyr HauMH, NoANpaBsHE UMK U3NoN3BaHe No APYr HeMPaBOMEPEH HauWH Ha kapTaTta, y3HaBaHe Ha [H ot TpeTo
nuue, KakTo 1 3a M3BBLPLUBAHETO Ha oOnepauus C kapTata, KOSTO He e paspelieHa OT KapTogbpkatensi (OCHOBHWS wnu
JombnHuTENHUS), Tutynapat w/wnu KaptogbpxaTenaT ce 3agbikasaT fga yBegomseaT HesabasHO baHkata no eguwH oOT
CNefHNTe HauMHK:

100.1.1. leHoHowWHO no TenedoH Ha Homepa, 06sBeH Ha odnumanHaTa MHTEpHET CTpaHuLa Ha baHkata http://www.allianz.bg.
100.1.2. B paboTtHo Bpeme no akc Ha cnegHust Homep: 02/9215 505, unu

100.1.3. B pabotHo Bpeme Ha umein agpec support@bank.allianz.bg

Ako yBeOMNEHNETO e U3BBLPLUEHO Ypes KOMYHWUKALMOHHO CPEACTBO, HeaBallo Bb3MOXHOCT 3a cra3BaHe Ha nucMeHa dopma,
Tutynapat unu KapTogbpxaTenar e ANbXeH Ja ro noTebpau M B NUCMeHa opMma B paMkuTe Ha 3 JHW OT JaTtata Ha
nogaBaHeTo My. 3a nUCMeHa opma Ce CYMTa M M3NPaLLaHETO Ha WUMENN, MOANMUCaH C KBanuuUMpaH enekTpOHEH Nognmc
(KEM).

100.2. bBaHkaTa Bnokvpa U3nNoN3BaHETO Ha BCUYKM BUAOBE KApTU B CIEOHWTE XUNOTE3N:

100.2.1. npu noucksaHe OT knueHTa KapTogbpxaten unv knveHta Tutynsp;

100.2.2. cnep TpyKpaTHO NocnefoBaTenHo BbBeXAaHe Ha HesepeH MUH;

100.2.3. npu 3abpaBsiHe N 3aabpXaHe Ha kapTata B TEPMUHANHO yCTponcTeo ATM;

100.2.4. npu yHuWlOXaBaHe, w3rybBaHe, kpaxba, OTHEMaHe MO APYyr HauuH, NOANPaBSHE WNM W3NOM3BaHe Mo Apyr
HenpaBOMEPEH HauWH Ha kapTaTa, kakTo W npu y3HaBaHe Ha MH ot TpeTo nuue; B To3n cnyyain bankarta Gnokupa kaptata Ha
OCHOBaHWe yBeAOMMEHNe, NOLAAEH0 N0 HAYMHWTE, ONCaHM B NpeaxoaHaTa TouKa;

100.2.5. npu 3abaBa Ha noracsieaHe Ha Hepas3peLleH 0BbpApadT, MPOALIKMA NOBeYe OT 15 AHM, KAKTO M BbB BCUYKM OCTaHAmNM
cnyyau Ha 3abaBeHO M3MbHEHNE Ha SbMKUMU CyMU OT KnneHTa TUTynsp, NpousT yaLLm OT Non3BaHeTo Ha KapTa;

100.2.6. npu 3asBEHO MCKaHe 3a 0TKa3 OT NON3BaHe Ha KapTaTa;

100.2.7. korato KnueHTbT KapTogbpxaTen Wnu KruMeHTbT TWUTynsp No CMeTkaTa He M3MbIHABA CBOM 3adbIHKEHMs Mo
HacToswmTe OBLM YCROBUS UMK KNUEHTBLT TUTYNSP HE U3MbIHSBA 3a4bIPKEHNSTA CU MO JOrOBOpa 3a KapTa;

100.2.8. B Apyru criyyau, NOCOYEHN B OTOBOPA 3a kapTa v B HacToswwmTte OBwm ycnosus;

100.3. BbaHkaTa vma npaeo Aa 6nokupa U3Non3BaHeTo Ha kapTa No 0BEKTUBHU NPUYMHM, CBbP3aHM ChC:

100.3.1. curypHocTTa Ha KapTarta;

100.3.2. CbMHeHME 3a HepaspelleHa ynoTpeba Ha kapTaTa;

100.3.3. ynotpeba Ha kapTaTa C Len usmama;

100.3.4. 3HaunTENHO HapacHan puck TUTYNAPST a He € B CbCTOSIHWE Aa M3MbIHM CBOE 3aAbikeHWe KbM baHkaTa 3a nnallaHe,
CBBP3aHO C U3MNOM3BaHETO Ha kapTaTa.

100.4. bBaHkata Gnokupa M3nON3BaHETO Ha BCUYKM KapTW, M3MALEHW KbM efHa CMeTka, M B cryyaute Ha 6GnokupaHe Ha
cMeTKara:

100.4.1. npu 6nokupaHe Ha nnaTexHaTta CMeTKa no pasnopexaaHe Ha KOMMNETEHTEH Oprak;

100.4.2. no uckaHe Ha TuTynsips — npu uarybsaHe unu npoTUBO3AKOHHO OTHEMAaHE Ha JOKYMEHT 3a CaMONMYHOCT WK ApYru
obcTosTencTBa, Cb3gaBally pUCK OT HeNpaBOMEPEH AOCTBN 40 CPEACTBATA NO NaTeXHaTa CMETKa;

100.4.3. no uckaHe Ha HacnegHWLMTE MPY CMBPT Ha TUTYNsps (3a PU3MYECKM nnua);

100.4.4.B crnyyal Ha yCTaHOBEHa WnM BeposTHa 3noynotpeba W/MNIW OCbLECTBEH AOCTbN [0 CMeTKata OT TPeTo
HEONPaBOMOLLEHO NuLe;

100.4.5. no HapexgaaHe Ha Tutynsps.

100.5. B cnyyait Ha nony4yeHo yBegomneHue ot HaumoHanHus ocuryputened uHetutyT (HOW) 3a cMbpT Ha TuTynsps 6aHkata
He3abaBHO JeaKTMBMPa BCUYKW KapTyu U34aAeHN KbM CMETKUTE Ha TUTYNSpS.

100.6. [pwn nouckBaHe OT cTpaHa Ha Kaptogbpxaten unum Ha Tutynsaps bankata Griokupa kapTata B Cpok 4o 5 (neT) yaca cneg
nonyyaBaHe Ha YBEAOMMEHUETO, KOraTo TS Ce M3Mor3Ba 3a onepauuy B pexum on-line. 3a onepauuu B pexum off-line kaptata
ce b6nokupa B Cpok OT 8 (ocem) AHM creq nornyyaBaHe Ha yBeJOMIIEHUETO, JopK U KapToabpxaTensTt Aa e geicTsan yMULNEHO
Unn npum nposieHa rpyba HebpeKHOCT.

100.7. baHkaTa obsiBsiBa KapTaTa 3a HeBanugHa npesd CUCTEMHUS KapTOB OMepaTop B Criyyait Ha 3abpaBeHa umv 3agbpxaHa
kapTa OT TepMuHanHo yctpoicteo ATM B uyxBuHa, no uckaHe Ha Kaptogbpxaren unu Ha TUTynsps, Kakto W npu noBpexaaHe
UMY YHULLIOXaBaHe Ha kapTarta.

100.8. Ako kaptata e OnokuMpaHa no uckaHe Ha KapTogbpxatens unu Ha TuTynaps umu B pesynTaTr Ha TPUKPaTHO
nocnegoBaTeniHo BbBexaaHe Ha HesepeH MNH, 15 Moxe ga 6bae aktuBmpaHa B Cpok oT 1 (eauH) paboTeH AeH cned nogasaqe
Ha nucMeHa monba nnuHo ot Kaptogbpkatens/Tutynsps. lNucmenata monba moxe ga 6bae nogageHa v no uMeins, nognucaxa
c KET.

100.9. bBaHkaTta febnokupa kapTata unu S 3aMeHs C HOBa, CNea KaTo NpuYMHUTE 3a BNOKMpaHETo oTnagHar.

100.10. baHkaTa u3gaea kapTu C OnepaTuBHU NUMUTY, NOCOYEHU B MMpunoxeHue 1 kbM HacToswmTe Obwm yenosus. Tutynsapsat
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MO3Xe [a Moucka NpoMsiHa Ha onepaTUBHU NUMKTM MO KapTa Ype3 noaaBaHe Ha NMMCMEHO MckaHe B odue Ha baHkaTta, a baHkaTta
“mMa npaBo Aa 0fobpy WM MPUNOXW MOWCKaHWUTE OMepaTUBHW NIMUTW WM Aa OTKAXe npunaraHeto um 6e3 fa obocHoBaBa
PELLEHNETO CU.

X) MpaBa n 3agbnkeHusa Ha KnueHTa kato Kaptogbpxaten u kato Tutynsap

101.1.  KnueHTHT, KOrato MMa Ka4ecTBOTO Ha KapTogbpxaTten, umMa npaso:

101.1.1. ga u3BbPLUBA ONEpaLu C kapTaTa, CbrnacHo Hactoswumte OBy ycnosus, 4O pa3Mepa Ha pasronaraemMarta Hanu4yHoOCT
W CbrnacHo onpefeneHnTe ot KnueHta TUTYNAp onepaTuBHU NUMUTYI NO BULOBE OnepaLuy;

101.1.2. pa nonyyaBa M3BMEYEHMUS 3a U3BBPLUEHUTE C KapTaTa onepawy;

101.1.3. ga ucka aebrnokupaHe Ha KapTaTta B criyyauTe, KoraTo TOW € nouckan ToBa brokvpaxe;

101.1.4. na ocnopum U3BBPLLEHN ONepaLum ¢ KapTara;

101.1.5. ga nony4n HactosimTe O6LLM ycnosws npu nouckBaHe B baxkara;

101.1.6. pa novcka n3nasaHe Ha HoB MH-kog.

101.2. KnueHTbT, KOraTo MMa KaueCTBOTO Ha TUTYNAP MO CMETKA UMa NnpaBo:

101.2.1. ga ce nHopmMmpa 3a ABMKEHMETO NO CMETKATA;

101.2.2. pa nogage Bb3paxeHue 3a YCTaHOBEHA OT HEro rpeLuka Uiu HepeaOBHOCT NPy BOAEHE Ha cmeTkaTa oT baHkara;
101.2.3. pa noucka 6rokmpaHe/aebnokmpaHe Ha kapTaTa, U3gageHa KbM HeroBarta CMeTKa;

101.2.4. pa 3a9BW JONBMHUTENHA KapTa KbM CbLUECTBYBALLA aKTWBHA OCHOBHA KapTa;

101.2.5. ga 3a9BW NPOMSIHA Ha OnepaTUBHUTE NUMUTU Ha ONpefeneHa OT Hero KapTa, U3gafeHa KbM HeroBata CMeTKa;

101.2.6. na npekpatv [OroBopa 3a kapTa;

101.2.7. pa ucka npensgaBaHe Ha KapTata C HOBa B CMEOHWUTE Cryyau: YBpeXdaHe Ha MarHuTHata feHTa Ha kapTata
(HagpackBaHe wnu gemarHeTusupaHe), GnokupaHe YWIM-a Ha kapTaTa, MexaHWYHa MOBpeda Ha kapTata (CuyynBaHe wWiw
npobuBaHe), n3rybsaHe unm NpoTMBO3aKOHHO OTHEMaHE Ha kapTaTa, uarybeH unum 3abpaseH MWH. B onucanute cnyyam HoBuTe
kapta u MNH ce nonyyasat nuuHo ot KnveHTa - Kaptogbpxarten B baHkaTta B CpOK OT CEAEM [HW OT AaTtaTa Ha nojaBaHe Ha
UCKaHETO;

101.2.8. ga 3asBM aKTMBMpaHe Ha WNM OTKa3 OT yCryrata 3a aBTOMaTUYHO eXEeMEeCeYHO rnoracsaBaHe Ha 3adb/DkeHue no
KpeauTHa kapTa.

101.3. KnneHTbT, KOraTo MMa Ka4yecTBOTO Ha KapToabpxaTes, ce 3aabiKaea:

101.3.1. npu nony4yaBaHe Ha kapTata Aa NpoBepu HOMepa, OTreyaTaH Ha nuuesata CTpaHa W Npu HECLOTBETCTBUE C HOMEpA,
nocoyeH npu MNH-a ga oTkaxe NpueMaHeTo Ha kapTaTa;

101.3.2. ga m3non3Ba KapTata CaMO fIMYHO M Aa A CbXpaHsBa HaAnexHo, kato A nasn OT u3rybBaHe, YHULLOXaBaHe
(oemarHeTu3npaHe, cuynBaHe, HaapackBaHe C OCTPU NpegMeTH W Opyru, npaselyy S HerogHa 3a ynotpeba) 1 aa npegnpuema
BCAKaKBM MEpKW 3a 3aliuTa Ha kapTata OT HenpaBOMEpPHW AEWCTBUS Ha TPeTu nuua (Hamp. KonupaHe Ha MHopmaumsTa,
3anucaHa BbpXy kapTaTa) ¢ rpukarta Ha 4obbp CTOMaHwH;

101.3.3. ga nasw B TanHa csos MUH, kaTo B3ema BCUUKM HEOBXOAMMM MEPKYM CPELLY Y3HABaAHETO My OT TPETU NULA;

101.3.4. ga He 3anucBa ceost MAH no HauwH, KOMTO JaBa BL3MOXHOCT 3a Y3HABAHETO My OT [PYro nuue, BKIHOYUTENHO BbPXY
KapTaTa unu BbpXy Apyra BeLl, KOSTO HOCW/CbXpaHsiBa 3aefHo C kapTaTa;

101.3.5. npu Ge3HannyHO NnawaHe C kapTata fba ce nerutumupa npeg Tbproeeua Ype3 BbBexaaHe Ha BanuaeH [MUH, ako
TbProBeLbT/yCTPONCTBOTO U3NCKBAT TOBA;

101.3.6. npu n3BbpLLBaHE Ha onepauumn Ype3 TepmuHantm yctporctea MOC aa ce nerutuMmpa npea Tbprosewa npu NouckBaHe
OT HeroBsa CTpaHa;

101.3.7. npu M3BBPLUBAHE Ha OnepaLumn Ypes TepMuHantm yctpoinctea ATM aa ce nerutumupa ypes BbeexaaHe Ha MAH;
101.3.8. npu nofageHo Bb3paxeHwe Aa npepoctaBu B baHkata B TPUOHEBEH CPOK BCWYKM [OKYMEHTM, KOUTO MpUTEXaBa,
CBBP3aHy C onepaumsTa;

101.3.9. na BbpHe KapTata npu nonyyYasaHe Ha npeu3gageHa, NoLHOBEHA KapTa UM Npu npekpaTsBaHe Ha JOroBopa 3a KapTa;
B Cryyail Ha HeBpbLUaHe Ha kapTaTa Aa 3annaTy CbOTBETHATa Takca, CbrmacHo Tapudata Ha baHkata. Pasnopeabute Ha
NPeaxo4HOTO M3PEYEHNE He BaxaT B ClyyauTe Ha OTKpaaHaTa/marybeHa kapTa, kakTo 1 3a 3agbpxaHa Ha ATM kapTa;

101.3.10. pa crneov w3BneyeHUsTa 3a M3BLPLUEHUTE C KapTaTa onepauuu. B cnyyail Ha CbMHEHWME OTHOCHO HSKOS OT
onepauunTe HezabaBHO fa yBeaomMu BaHkaTa.

101.3.11. ga ce 3ano3Hae ¢ 1 aa cnasea Hactoswumte O6Lyym ycnosus.

101.3.12. npu nonyyaeaHe Ha 3asBeH HoB IMWH KbM CbllecTByBalla kapTa da akTyanuaupa uHgopmauusTa 3a Hosua H
BbPXY YMna Ha KkapTaTa.

101.4. KnueHTBT, KOraTo MMa KaueCcTBOTO Ha TUTYNSAP MO CMEeTKa, ce 3albnxasa:

101.4.1. ja 3anosHae BCEKM eOMH OT JOMbIHUTENHWTE KapTOabpXaTenu C npaeaTta U 3adblXeHWsTa WM, CBbP3aHu C
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NON3BaHETO Ha kapTaTa 1 npousTuyaiyy ot Teaun OBLLKM ycnoBums 1 0T JOroBOpa 3a KapTa;

101.4.2. pa noracsiea B CPOK BCWYKM 3a4biKEHUS, MPOM3TUYALLM OT M3MON3BaHETO Ha kapTaTta/vTte, u3gageHa/ no HEroBo
CKaHe, BKIMKOYUTENTHO 3afbIDKEHWATa, Bb3HWKHANM cnen OnokupaHe Wnu [OeakTMBMPAHE Ha kapTalu, korato KnmeHTbT
kapTogbpKaTen € NPeaoCTaBun LaHHWTE Ha cbluaTa/MTe kapTa/v Ha TbproBew, KOMTO pasnonara ¢ TeXHUMYeckaTa Bb3MOXHOCT
Ja MHUUMMpa NnaTexHW onepauun OT MMeTo Ha KnueHTta kapTogbpxarten 6e3 ga u3npalla MckaHe 3a aBTopu3auust KbM
OaHkaTa-u3gaten Ha kapTara;

101.4.3. [la ocurypsiBa HanM4HOCT NO CMeTKaTa 3a W3BbPLUBAHE HA NMaTEXHW onepauuu C U3fAafeHaTa/MTe KbM CMeTKaTa
kapTa/u. CmeTkaTa MoXe [Ja Obae 3agbMKeHa W Haa pasrnonaraemara HanuyHOCT NPy M3BLPLUBAHE Ha MIATEXHW onepauumn ¢
kapTv B pexum off-line u/mnn 3a cvbupaHe Ha ObMKUMKM TakC W KOMUCMOHHW. B criyuain, Ye BbaaT W3BBLPLUEHW MAATEXHM
onepauuy Hag pasmnonaraemara HanuM4HoCT unu T Obae HaaBWLWEeHa No ApYr HauYMH BbB Bpb3Ka C M3MON3BaHETO Ha KapTaTa,
HaJBULIEHNETO ce 0POPMS KaTO HepaspeLleH oBbpapadT. KNMeHTLT TUTYNsAp e ATbXEeH 4a noracy cymata Ha HepaspeLLeHus
oBbpApadT HesabaBHO Cnen ysHaBaHe 3a MPeBMLIEHMETO. B cnyyawTe, korato NMPEBMILEHMETO € B Pe3ynTaT HapeaeHu
NNaTexHN onepauun ¢ kapTa, n3gageHa Ha UMeTo Ha KnueHTa TUTynsp, ce cuuta ye Ton (TUTYNSpAT) e y3Han OT MOMEHTa Ha
W3BbPLIBAHE Ha nnaTtexHata onepauus. baHkata ysegomsiza KnueHta TUTYNSp 3a MPEBULLEHWETO C MECEYHO M3BMEYEHME,
KOraTo MPEBULIEHMETO € M3BLPLUEHO C MMaTexHa onepauus C KPeauTHA KapTa WK Ype3 U3BMEYEHME 33 [BWKEHMETO MO
CMeTKaTa, KoraTo NPEBULLIEHNETO € U3BBPLLEHO C AebnTHA KapTa.

101.4.4. B cnyyait Ha HeBPbLLAHE Ha kapTaTa OT cTpaHa Ha KnueHTa kapTogbpxarten, Aa 3annat CbOTBETHaTa Takca, CbrmacHo
TapudaTa Ha baHkara;

101.4.5. ¢ nognuceaHe Ha forosopa 3a kapTa KnueHTsT TUTYNSp Aeknapupa, Ye uanata uHgopmMaums, KosTo e npeaocTaBun Ha
BaHkaTa e BsipHa, KaKTo 1 Ye He e yKpun aKkTh 1 0BCTOSATENCTBA OT CbLUECTBEHO 3HAYEHME 3@ U3BLPLUBAHETO Ha NpPeLeHka oT
CTpaHa Ha baHkaTa 3a CkntouBaHe Ha JOroBOpa 3a kapTa, 3a HeroaTa KpeamTocrnocoOHOCT UMK 3a HauKHa Ha obeanevaBaHe Ha
B3eMaHwusTa.

101.4.6. KnueHTbT TUTYNSp Ce 3aagbimkaBa da Cna3ea M BCWUYKM OPYri CBOM 3aObIDKEHWS, KOUTO Mpou3Tuyat oT Tean O6bwm
YCNoBMsl, OT JOTOBOPA 3a KapTa, OT 3aKOHa M OT U3UCKBaHWATa Ha 40OPOCHBECTHOCTTA.

3). MpaBa v 3agbmkeHna Ha baHkaTa

102.1. BbaHkaTa uma npaso:

102.1.1. ga cubupa oT cmeTKaTa CyMM 3a NIUXBY, HEYCTONKM, 0BE3LLETEHNS, TaKCh, KOMUCUMOHM U Pa3HOCKM 3@ U3BBPLLEHUTE C
kapTaTa onepauuu, CbrmacHo Tapudara;

102.1.2. B cnyyan Ha HegoCTaTbyHa HAMMYHOCT MO CMeTKaTa M Mpu NpoCpoYMe, Ha KOEeTO M da € 3agbikeHue cnyxebHo aa
yabpKa CyMW OT Apyri NNaTexHU CMEeTKK Ha KnueHTta TuTynap, OTKpuTK B baHkaTa, KbM KOUTO He ca U3fafeHn KpeauTHU KapTw;
102.1.3. ga npegoctass Ha ,6BOPUKA® All, cboTBeTHaTa MexayHapogHa KapToBa OpraHu3aLms MHopMauus 3a CbCTOSHWETO Ha
cMeTKaTa W NUMUTUTE NO u3gadeHaTa/ute KbM CMETKaTa kapta/u;

102.1.4. ga npexBbpnM B3eMaHWSTa CW MO JOroBopa 3a kapta (BKM. rMaBHULA, NWXBM, HEYCTOWKW, OBE3LLETEeHUs, TaKcw,
KOMMCWOHW 1 Pa3HOCKM) Ha BCSKO TPETO NnLe Npu CNa3BaHe Ha U3NCKBaHWSTa Ha JerCcTBaLLoTOo 6bArapcko 3akoHo4aTencTBo;
102.1.5. fa 0TKa3Ba MCKaHWS 3a aBTOpW3aLMs MpU HadBWLWABaHe Ha pasronaraeMara HanWyHOCT WWMKM Ha onepaTUBHUTE
NUMATK, NpU HecnaseaHe W3UCKBaHWATA 3a paboTa C kapTa, W3TWYaHe Ha CpPoKa Ha BanNWAHOCT, KaKTO M Mpu Apyru
HECHOTBETCTBUS;

102.1.6. npu Hanuune Ha 0BeKTUBHU NPUYMHI (HaNpUMEP NPK BKMIOYBAHE Ha kapTaTa B CMIMCHK C KOMMNPOMETUPaHW MiaTexHu
WHCTPYMEHTM, NOMyYeH OT KapToBa OpraHv3auus UMW HanuuMe Ha JaHHU 3a W3NON3BaHe Ha KapTaTta Ha YCTPOWCTBa, 3a KOWUTO
BaHkata uma nHdopmaums, ye ca 6unu 0bekT Ha MaHUNynMpaHe; NP Hanuuue Ha TEXHUYECKU NPObIemM OTHOCHO KapTata; npu
NPeACPOYHO MacoBO NpeusgaBaHe nopagn npeMnHaBaHe KbM HOB CTaHAAPT) 4a Npensfaje kaptaTa, KaTo CbOTBETHO YBEAOMU
KrnueHTa kapTogbpxaren;

102.1.7. npu peructpupaHn CbMHUTENHM onepauuu, baHkata MMa npaBo Aa NpoBefde LANOCTHa MpoBepka Ha onepauuute,
W3BBPLLEHN C KapTaTa W No CMeTKaTa W 4a U3NCKBA CbAENCTBME OT CTPaHa Ha KnueHTuTe -Tutynsap/Kaprogbpxaren.

102.2. bBaHkaTa ce 3agbmkasa:

102.2.1. fa 0CYETOBOAABA EXEAHEBHO NOSyyYeHaTa MHOPMaLMS 3a U3BBPLUEHN ONepaLum No CMETKaTa B XPOHOMOMNYEH Peg;
102.2.2. fja npefocTaBs MeCeYHO W3BMEYEHWe 3a [BMXKEHUEe N0 CMeTKa C KpeauTHa kapTa Ha KnueHTta TUTYnsp 3a OCHOBHaTa
KpeauTHa KapTa U MECEYHO M3BMEYeHWe 3a kapTa Ha KnueHTa kapToabpxarten 4o 5-To uncno Ha Mecela, creasaly Meceua, 3a
KOWTO € U3BMNEYEHNETO;

102.2.3. npu nouckeaHe Ja ocurypsisa Bb3MOXHOCT 3a NPOBEpKa Ha onepauuuTe 3a onpegerieH nepuog oT Bpeme, U3BbpLLEHN C
kapTa.

102.2.4. pa ocurypu reHepupaHeTo Ha HoB MH, KakTo USNOCTHO Npeu3aaBaHe Ha kapTa BegHo ¢ HoB [WH, npu noctbnmnno
MUCMEHO MCKaHe OT CTpaHa Ha KnueHTa kapTogbpxaten.
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102.3. baHkaTa ce 3agbixkaea [4a cna3Ba U BCUYKM Apyru CBOU 3adbIDKEeHUA, KOUTO NPOU3TUHAT OT TE3N O6LI.I|VI ycnosusa, OT
[0roBopa 3a Kapta 1 OT 3aKOHa.

)] 3acTpaxoBKu U NpMBUNErUn

103.1. bBaHkaTa uma npaBo Mo CBOS NpeLieHKka Aa CKIoYBa 3a CBOS CMETKA M B Non3a Ha KaptogbpxatenuTe 3acTpaxoBku npu
3acTpaxoBaTen CpeLLy puUCKOBe, MM MOKPUTIS 1 3@ CPOK W3LANO MO CBOS MPELIEHKA.

103.2. 3a npepocTaBeHOTO 3acTpaxoBaTeNiHO mokputhe BaHkata cHabgsea KnueHTa kapTogbpkaten CbC cepTudmkar 3a
CKIIoYeHaTa 3acTpaxoBska.

103.3. baHkaTa Mma npaBo Mo CBOS MpeLeHKa Aa NpegocTaBs MM La AOroBOpS C TPETW nuua (TbproBuM, AOCTaBYMLM)
NPeAOCTaBAHETO Ha NpuBmMrerun (OTCTbKK, GOHyCK K 4p. nogobHK) B nonsa Ha knueHTa -Tutynsp/Kaptogbpxaten.

103.4. HanuuneTo Ha 3acTpaxoBKa UMy Ha NPUBWNErM 3aBKCK OT TbproBckata nonuTika Ha baHkaTta u OT BKAa Ha KapTaTa,
KPEAUTHUS NUMUT, cTaTyca Ha knueHTta Tutynsap/Kaprogbpxaten v Lpyru XapakTepUCTUKM Ha MPaBOOTHOLIEHWETO WAW Ha
nuuara.

103.5. [MpegocTaBeHUTe 3acTpaxoBaTENHU NOKPUTUS HE NpeacTaBnaBaT obeaneyeHre Ha 3aAbIIKEHUS N0 KPeANUTEH NUMUT.

171) OTFOBOpHOCTM Ha CTpaHUTe Npu ocrnopBaHe Ha njiaTeXxHa onepauna, U3BbpLUEeHA C KapTa

104.1. OcnopeaHe Ha nnaTexHa onepauus NOpagu TOBA, Y€ € HepaspelleHa WNWM HETOYHO W3MbIHEHa, MOoxe Aa 6bae
WHULMMPaHO oT KrnineHTa kapTogbpxaTen unm ot KnueHta Tutynsp, ¢ nogasaHe Ha nucmeHa xanba no obpasel, Ha baHkata BbB
BCeku 6aHKoB odmc unm upes umenn, nognucad ¢ KEM. 3a baHkaTa Bb3HWKBA 3a4bMMKEHME Oa KOpUripa HepaspeLleHa unm
HETOYHO M3MbIHEHa OnepaLyst eAMHCTBEHO B CNyYall, Ye onepawuusiTa e ocnopeHa HesabaBHO cref y3HaBaHETO, HO He NO-KbCHO
oT 13 /TpuHageceT/ mecela OT AaTaTa Ha 3aAbIlKaBaHe Ha CMeTKara.

104.2. B cnyvan Ye He Moxe Aa Obae 6e3CnopHO yCTaHOBEH MOMEHTLT Ha Y3HaBAHETO Ha TBbPASHATA HepaspelleHa Wnu
HETOYHO M3MbIIHEHA Omepauus C KapTata, npuema ce, Ye xanbonogaTenar € y3Han 3a Hesl Hail-KbCHO KbM MOMEHTa Ha
nony4yaBaHe Ha CbOTBETHOTO M3BMIEYEHNE, ChAbPXKALLO MHGOPMaLMS 3a Hesl, MO HauKHa, YroBOPEH B JOroBopa 3a kapTa.

104.3. KnueHTbT KapTogbpxaten/Tutynsp uMa npaso 4a Ocnopu nnaTexHa onepauus no NpUYMHKU, pasfnyHu OT NOCOYEHUTE
B Touka 104.1. OT HacTosIWMS pa3aen, kaTo nogage nucmeHa xanba no obpasey Ha baHkaTa BbB BCekn GaHkoB odmc unm
usnpatn ypes umeinn, nognucar ¢ KEI, nocoysanku KOHKpeTHaTa npuymHa 3a ocnopBaHeTo. B Teau cnyyan bankata npunara
CpOKOBETE M NpaBunaTa Ha CbOTBETHATa KapToBa OpraH13aums.

104.4. Tpn ocnopBaHe Ha nnaTexHW onepauuu, baHkata M3BbPLUBA MPOBEPKA OTHOCHO aBTEHTUMYHOCTTA Ha OCMOpeHaTa
onepawusi, TOYHOTO i perucTpupaHe, 0CYETOBOASABAHE W Aanu € 3acerHata OT TexHuyecka nospeaa. XXanbonogatenar npuema
[a OKa3Ba CbaencTue Ha baHkaTa 3a OCbLUEeCTBABaHE Ha NpoBepkaTa no NpeaxoaHOTO U3peyeHue.

104.5. bBaHkata yBemomsiBa xanbonogatens 3a Cpoka, B KOMTO Le NOMy4u OTFOBOP, B ChyyawuTe, korato € HeobXxoaumo
cbObupaHeTo Ha MHopmauus oT apyri BaHKK, KapTOBK OnepaTopu, Apyri TPETU Nuua, 3anoyHarno HakasaTenHo Npou3BOACTBO
no pasrnexaaHus Cnyvan unu Bb3MOXHOCT Aa 6bae uHuyumpaHa npoueaypa ,OcnopsaHo nnallaHe” KbM CbOTBETHATa KapToBa
opraHusaums.

104.6. B cnyyait, ye BbB Bpb3ka C NojageHa xanba € Bb3MOXHO MHMLMMPaHe Ha npouepypa ,OcnopeaHo nnawaHe KoM
kapToOBa OpraHM3auus, xanbonogatenat AaBa MUCMEHO Cbrfiace 3a HEMHOTO 3anoyBaHe, KaTo Ce 3afbikaBa Aa OCuUrypu
HeobxoaumuTe gokasatenctsa. Korato e uHMummpaHa npoueaypa ,OcnopBaHo nnaljaHe” KbM kapToBa opraHusaums, baxkara
He € [/TbXHa [ja Bb3CTaHOBM CpeacTBaTa No CMeTkaTa Ha TUTYNSps, [0 OKOHYaTenHo NpUKoYBaHe Ha npoleaypara.

104.7. bBaHkata uHchopmupa xanbonogatens 3a pasBuTUETO Ha npoueaypata ,OcnopeaHo NnallaHe”, kKaTo ro 0CBEAOMSIBa 3a
BCEKM eTan Ha U3MbIHEHWe Ha NpoLeaypaTa, CbrnacHo CPOKOBETE, ONpefenieHn 0T CbOTBETHATa kapToBa OpraHu3aLys, KakTo 1
3a KpailHus peaynrar.

104.8. [pn nUCMEHO MCKaHe M Cbracke OT CTpaHa Ha xanbonogatens, baHkata moxe Aa 3anoyHe apbutpaxHa npouegypa
npea apbuTpaxkHUTE KOMUTETM Ha CbOTBETHATA KAapToBa OpraHu3auns. Beuuku gbmxkumu BbB Bpb3Kka C npoleayparta Takeu 1
KOMWCMOHU Ca 3a CMETKa Ha xanbonoaarens, kato baHkata MoXe Aa u3ucka NpeABapUTENHOTO UM 3annaLlaHe.

104.9. BaHkaTa kopuripa HepaspeLLeHaTa MM HETOYHO U3MbIHEHA NaTexHa onepauys, Kato Bb3CTaHOBSBA CTOMHOCTTA Ha
Hepa3pelLeHaTa onepauus M Kkorato € Heobxoaumo, Bb3CTaHOBSBA NraTexHaTa CMeTKa B CbCTOSHWETO, B KOeTo 6u ce
Hamuparna, ako HepaspelueHaTta onepauus He Belue n3mbiHeHa. baHkaTta npegnpuema encTeuaTa no NPeaxoaHoTo U3peyeHne
He3abaBHO, HO Hal-KbCHO A0 Kpas Ha paboTHWA AeH, criefsaly eHs Ha nojaBaHe Ha xanba 3a ocrnopeaHe OT CTpaHa Ha
KapTogbpxatens/Tutynsps no HauuHuTe, nocoveHu B 7.104.1. oT HacTosWWMS pasgen.

104.10. 3a onepauuu, OCBLLECTBEHW CreL MOMEHTa Ha yBeaoMmsiBaHe Ha baHkaTa 3a u3rybBaHe, kpaxba MnM HE3aKOHHO
NPUCBOSIBAHE Ha MNaTeXeH WHCTPYMEHT, KNWEHTBT TUTYNSp He MOHAcs HWKaKBW VMMYLLECTBEHW Bpeau C W3KMIYEHWEe Ha
cryyanTe, korato KnueHTsT TUTYnap umv KnueHTbT KapToabpxaTten e AencTBan Ypes usmama.
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104.11. Touka 104.9 oT HacTOAWMS pa3fen He ce npunara B CreaHuTe Cryvau:

104.11.1. baHkaTa “Ma OCHOBATEMHMS CbMHEHWS 3a M3Mama, 3a KOEeTO YBEAOMSsiIBA KOMMETEHTHUTE opraHu. B cryuyait, ue
HanM4neTo Ha n3mama He 6be NOTBLPAEHO OT KOMNETEHTHUTE OpraHu, ce npunara Todka 104.9. 0T HacTosAWmS pasgen;
104.11.2. KoraTo HepaspelleHaTa nraTexHa onepauus npousTMya OT M3Moni3BaHe Ha uarybeH, OTKpagHaT WK HE3aKOHHO
MPUCBOEH NnaTexeH WHCTPyMeHT. B T03n cnydvan 3arybata ce noHacs ot KnueHTta TUTynsp, HO B pasmep He noseye oT 100
fcTow/ neBa;

104.11.3. Korato onepauusTa He e ocropeHa B NpeaBMaeHUTE CPOKOBE;

104.11.4. Korato baHkaTa fokaxe, Ye xanbonogatens e AeicTBan ypes n3mama, Unu ve yMULLIEHo unv npu rpyba HebpesxHoCT
He € M3MbIHUA 3a4bIDKEHUTA CU MO OTHOLLEHWE NATEXHWS MHCTPYMEHT U NEePCOHanM3npaHuTe My CpeacTBa 3a CUrypHoCT;
104.11.5. Korato onepauusita e OCbLUECTBEHa MpW NpunaraHe Ha 3aabfboyeHo ycTaHoBsiBaHe maeHTuuHocTTa (3YW) Ha
nnateya. Onepauun ¢ Pr3N4ECKO NPUCLCTBME HA KapTaTa Ce cuuTaT 3a noTebpaeHn uypes 3YWM Toraea, korato YMIM-a Ha
kapTata e npoyeteH o1 NOC TepMMHANHOTO YCTPOMCTBO W € BbBEAEH BanuaeH MUH;

104.12. KnueHTbT TUTYNSp € OTTOBOPEH 3@ BCWUYKY 33 bIIKEHUS, NPOM3TUYALLM OT U3MONM3BAHETO HA BCUYKW KapTW, U3dameHu
KbM Herosarta cMeTka.

104.13. W3non3BaHeTO Ha kapTa C M3TEKbN CPOK Ha BanMOHOCT, MoAnexalla Ha BpbluaHe Ha baHkata, Ha GnokvpaHa wnm
noanpaseHa kapTa e 3abpaHeHo 1 € OCHOBaHWE 3a HOCEHE Ha rpaxaaHcka MWK HakasaTenHa OTFOBOPHOCT OT AeeLa.

104.14. baHkaTa He e CTpaHa B OTHOWeHusTa Mexay Knuenta Kaptogbpkaten u TpeTuTe nnuya — nonyyarenu, B nonsa Ha
kouTo KnueHTa kapToabpxaTen M3BbplBa NnallaHe ypes onepauun ¢ kapta. baHkata He oTroBaps 3a AEMCTBUTENHOCTTA,
3aKOHOCHOBPA3HOCTTa U OCHOBaHMSTA Ha NPaBOOTHOLIEHWATA, B KOMTO BCTbNBA KnneHTa kapTogbpxarten v no noBog Ha KoMTo
W3BBPLLUBA Onepauun C kapTtata, BKIOUMTENHO baHkata He OTroBOpS 3a [JocTaBkaTa W/ unu kayectBata W KonuyecTBaTta Ha
3annalaHuTe C Mon3BaHETO Ha KapTa CTOKM W/unu YCryri, KakTo 1 3a eBEHTYarH1 CNopoBe, Bb3HUKHANW Mexay TpeTute nuua —
nonyvatenu (Tbprosuu, 4ocTaBumnLm), 1 KnueHTa kaptogbpkaTen no To3u nosog,.

104.15. baHkaTa He HOCY OTFOBOPHOCT:

104.15.1. npu HeocHoBaTeneH OTKa3 Ha TPeTM Nuua a npuemaTt NnawaHWs ¢ kapTa WK ako WHuuuupaHata ot KnueHta
KapToObpXaTen onepauus C kapta € OTkasaHa nopagy TEXHUYECKW WM KOMYHWKALMOHHW MPUYMHU B CUCTEMUTE Ha APy
onepaTopy Ha KapTOBM pasnnaljaHus, GaHku unu Apyrv nnua, yy4acTBaly B NNATEXHWS NPOLeC, Kakto 4 B Chyyail Ha
HenpeogonMma cuna;

104.15.2. npn HEBL3MOXHOCT KNUEHTHT KapToAbpKaTEN 4a OCbLLECTBM OnepaLuy NocpeacTBOM KapTa, B Cryyal Ye cblyata e
BrnokvpaHa B pe3ynTart Ha yBe4oMIIeHNe 3a u3rybBaHe, kpaxba unm yHuLLoxXaBaHe, KOeTO e HEBSPHO;

104.15.3. B cnyyan Ye BbPXy cMmeTkaTa ObAe HamnoXeH 3anop Wnu ApYyro OrpaHuyeHue, AonycTUMO no 6brrapckoTo
3aKOHOAATENCTBO, KAKTO W NO KaKbBTO W Aa BKno HaumH cblyata 6bae npeaMeT Ha orpaHnyeHre unu pasnopexaaqe oT CTpaHa
Ha KOMNeTeHTHUTe opraHu B Penybnvka Bbnrapus, baHkata He HOCK OTFOBOPHOCT CripsiMO KnneHTa TUTYnsp, Korato M3BbpLuM
nnallaHe no HapexaaHe Ha CbOTBETHUS KOMMETEHTEH OpraH Npu Cna3BaHe Ha BCUYKW 3aKOHOBW U3NCKBaHWS 3a TOBa.

PA3OEN Il
NNATEXEH UHCTPYMEHT ,,ANIMAHL] E-BANK*/,,ATMAHL] M-BANK*

a) YcnoBus 3a nonssaHe

105.1. KnwueHT Ha Bankata, konTo € TUTyNnsp Ha noHe egHa CMeTKa, xenaew ga nonsea ,AnnaHy E-bank’/ ,AnnaHy M-bank”,
cnepaga fa nopage B baHkaTa uckaHe:

105.1.1. no obpaseL, upes sBsiBaHe B 6aHKkoB oduC.

105.1.2. ype3 nmombfBaHe Ha enekTpoHHa opma npe3 GaHkoBus nmopTan — https://remote.bank.allianz.bg/EBank/. BaHkata
akTuemMpa ycnyrarta, ako KnueHTsT ce sBi B cpok 40 10 kaneHaapHW AHM OT NOAABaHETO Ha eNeKTpoHHaTa opma B oduc Ha
baHkaTa 3a nognuceaHe Ha JOroBOp/aHexC.

105.2. KnueHTbT uma npaBo Aa ymbrHOMOLWW TpeTo/M nuue/a (HapuyaHo/v B Hactoswmte O6wy ycnosus 1 B PamkoBus
[0roBop ,noTpebuten/n”) aa uma/T 4OCTHLN A0 Heroa/v cMeTka/v B baHkata, nocpeactsom ,AnuaHy E-bank’/ ,AnuaHy M-bank”.
MoTpebuTensaT uma npaBo Aa M3BbPLUBA onepauun (MNaTeXHW MAM HENnaTexHM) Ha OCHOBaHME MOCOYEHOTO OT KnneHTa B
MCKaHeTO.

105.3. baHkaTa akTuBMpa ycnyrata ,AnuaHy E-bank” cnen eqHOBPEMEHHO M3MbIHEHWE Ha CregHNTE YCIoBUS:

105.3.1. KnueHTBT unn HeroB MbNHOMOLUHWK € MOMbHWN, NOANUcan 1 npeactasun B 13bpaH oT Hero ouc Ha baHkata uckaqe
3a perucTpauus, B KOETO NoAaBaLLMAT UCKAHETO € NOCcoYeH v kaTto MNoTpebuten Ha ,AnmaHy, E-bank".

105.3.2. KnueHTbT unu HeroB MbIHOMOLLHWK 1 BaHkaTa ca nognucanu 4oroBop 3a ycnyrata.

105.3.3. KnueHTBT unu HeroBuST MbIHOMOLLHWK € nognucan Hactoswmrte O6Lwm ycnosus.

105.4. Bcekn [MoTpebuten, KOWTO MPEACTaBM HOTApUariHO 3aBEPEHO MbIIHOMOWHO OT KAMEHT, C KOETO € M3PUYHO
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YMbIHOMOLLEH:
- 4@ UMa JOCTBMN Ype3 cuctemata Ha MHTEPHET GaHKpaHeTo 4o cmeTka/m Ha KnneHTa,

- Aa Ce pasnopexa OT MMETO 1 3a cMeTka Ha KnveHTa CbC cpeacTBa nNo cMeTkaTa/Te My Unu

- Aa nolyyaBa camo MHGopMaLMs 3a KOHKpeTHa/u cmeTkalu,

“Ma NpaBo B Ka4eCTBOTO CU Ha YIMTbIHOMOLLEH NpeacTaBuTen (MbNHOMOLWHWK) Ha KnveHTa ga nopaje uckaHe 3a peructpauus
unn npomsiHa B baHkata, kato 3asBu cobcTBeHa noTpebutencka peructpauus. Peructpauusta ce U3nbHsSBa camo B Criyyai Ha
HanuuMe Ha BanuaHa perucTpaumns Ha KnueHTa- ymbaHomoLmTen (MOTBbpAEHa ChrnacHo UanckBaHusaTa Ha T. 105.3. no- rope) u
Cnea HagnexHo uaeHTuguumpade Ha [otpebutens u HeroBuTe npaBa MO MbIHOMOWHOTO. BaHkata noTBbPXAaBa
peructpaumsTa Ha lNotpebutens, cnea kato MNotpebutenaT noanuwe HacToswwmTe O6LmM ycnosus.

105.5. [pomsiHa Ha napameTpu no peructpaunsTa Ha [loTpebutens, cBbp3aHM C npaBaTa My Aa Ce pasrnopexga CbC
cpeacTteata Ha KnveHTa no nocoyeHa cMmeTkal/m, Moxe Aa Obae 3asBeHa camo OT KnueHTa unm u3puiHO YMbHOMOLLEHO TPETO
nuue. 3a UenTa e Heobxoammo KnneHTbT Aa nogaae UckaHe, kakto 1 Aa Aenosupa HOBO MbAHOMOLLHO, B CIyyait Ye NofageHoTo
npu MbpBUYHaTa peructpauus Ha MNoTpebutens He NokpuBa NpaBaTa My npu 3asiBeHaTa NpoMsHa.

105.6. [pekpaTtsiBaHe npaeaTa Ha JocTen Ypes ,AnmaHy E-bank®/,AnnaHy M-bank” Ha MoTpebuten kbM cmeTka/m Ha KnueHt
Ce W3BbPLUBA Cnef OTTerNnaHe Ha MbAHOMOLLWATA OT cTpaHa Ha KnueHTa B baHkaTta, KakTo M B CriyyauTe Ha npekpatsiBaHe Ha
3aKkoHOBUTe npaBa Ha MoTpebutens B ka4ecTBOTO My Ha 3aKOHEH mpeacTaBuTen. KNWMeHTHT ce 3afgbikaBa Aa genosupa B
BaHkaTa uCkaHe, B KOETO Mapkupa npekpaTsiBaHe NpaBOTO Ha AOCTHN [0 BCWUYKM CMETKM 3a KOHKpeTHus oTpebuten wnm
npekpaTsiBaHe AENCTBMETO Ha [OroBOpa Ype3 npekpaTaBaHe JOCTbna Ha BeuukmM MoTpebutenn KbM BCUYKM JOCTbNBAHM OT TAX
CMeTKM Ha KnueHTun Ypes nnatexeH MHCTpyMeHT ,AnnaHu, E-bank‘/,AnmaHy M-bank”.

105.7.  Tpu nbpBoHa4anHa peructpauus Ha MoTpebuten, cuctemata aBTOMaTUYHO reHepupa NoTpebuTencko Mme 1 MbpeuYHa
napona 3a Bceku otaeneH Motpebuten, kKOUTo ce u3npaLat Ha NocoyeH ot MoTpebutens agpec Ha enekTPoHHa noLya.

105.7.1. Mpwu nbpBeu aocTbn [0 ,AnmaHl E-bank”, cuctemara usucksa ot Motpebutens na reHepupa HOBa napona 3a AoCTb,
13BECTHA CaMo Ha Hero.

105.8. Ypes ,AnmaHuy E-bank’/,Anuany M-bank” KnueHTbT uma AoCTbN OO onpeaeneHa MHAOPMaLMs U Bb3MOXHOCT 3a
W3MbIHEHWE Ha MNaTexXHU W ApYyri onepauuW, YMuTo (PyHKLMOHANHOCTU ca onucaHu B PbKoBOACTBO 3a noTtpebutens,
nybnukyBaHo Ha UHTepHeT—agpec: https://remote.bank.allianz.bg/EBank/

105.9. Bcekwn lMotpebuten Ha ,AnuaHy E-bank® uma npaBo Ha BOCTBN W MOXE Aa MOM3Ba Ype3 MOBUIHOTO MPUIOXEHWe
LAnnaHL M-bank" n3bpoeHnte no-gony yHKLUMOHAMHOCTM CbIMaCcHO JafAeHUTe My npaBa U NIMMUTY 3a U3MbIHEHWE Ha NaTexHU
UK HENnaTexHW onepawuu:

105.9.1. 3nbrHeHWe Ha HennaTexHK onepawum;

105.9.1.1. cnpaska 3a HaNIMYHOCT MO CMETKA;

105.9.1.2. nHdopmaLms 3a pernucTpupanu NnaTexHN KapTu — TbProBCka Mapka, cTaTycy, BannagHoCT;

105.9.1.3. nHdopmMaLmsa 3a BanyTHU KypCOBE;

105.9.1.4. reonokauMoHHa ycnyra ¢ kapTa ¢ pasnonoxeHUeTo Ha 6aHkoBuTe odmcy u BaHkomatu, cobeTBeHOCT Ha baHkaTa
TakuBa, COBCTBEHOCT Ha YHukpeanT bynbank AL

105.9.1.5. 3asBKa Ha HOBa AebuTHa KapTa;

105.9.1.6. 3asiBKa 3a TerneHe Ha Kaca.

105.9.2. U3MmbIIHEHWE Ha MnaTeXHu onepawumm:

105.9.2.1. BbTpeLLHO-BaHKOBW NNATEXHN onepaLum;

105.9.2.2. mexay6aHKoBK NNaTeXHM onepauum camo B neBa. MakcumanHusiT pasmep Ha eHO NNaTexHO HapexaaHe, HapeaeHo
ot MotpebuTen, e 15 000 (neTHageceT Xmnsam) eBpo UK TaxHaTa 1eBoBa PaBHOCTOMHOCT;

105.9.2.3. noanucBa MakeTX WIWM WU3rOTBEHM U CbXpaHeHu B ,AnnaHy E-bank” Hapexganus 3a mexagybaHkoBM mnaTexHu
onepauuu BLB BanyTa;

105.9.4. nokynko-npogax6ba Ha BanyTa;

0) OctluecTBABaHe Ha NNaTeXHU onepaumu

106.1. Motpebutenst uma goctbn 40 ,AnmaHy E-bank‘/,AnmaHy M-bank” Bceku geH, 24-yaca B AeHoHowweTo, a baHkata
006paboTBa 1 M3MbIHSABA HAPELEHN OT HEro MATEeXHU OnepaLyun CbrnacHO BPEMETO Ha CbOTBETHWS CHETOBOAEH AEH:

106.1.1. BbTPEWwHO-0aHKOBM MaTeXHW onepauuu, HapepeHu oT [lotpebutens ce uanbnHaBaT oT baHkata no pepa Ha
nocTbneaHe B 6aHkoBaTa MHGOPMALMOHHA CUCTEMA U B PAMKUTE Ha CYETOBOAHUS A€H, B KOWTO Ca PerncTpupanm ot 6aHkosaTa
MHGOPMALMOHHA cucTeMa 3a 06paboTka 1 U3MbIHEHKE;

106.1.2. MmexaybaHKoBM nnaTexHW onepauuu, Hapeaeru ot Motpebuten B pamkuTe Ha paboTHOTO Bpeme, Cbobpa3HO Cpoka
yCNoBMsATa, NPUIOKAMM KbM CbOTBETHMA [OroBOp 3a 6aHKkOBa CMeTKa, KakTo M NpW CnaseaHe Ha [eicTBaloTo
3aKOHOAATENCTBO.
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106.2. HapepneHa nnatexHa onepauus ce cuuTa 3a nonyyeHa ot baHkarta, korato MoTpebuTenar e Hapeaun U3MbIHEHNETO
cbrnacHo T. 106.3. no-gony v gaHHUTE OT HapefeHaTa nrnaTexHa onepauust ca NoCTbNWUAW B WHGOPMaLMOHHATa cucteMa Ha
BaHkaTa.

106.3. [oTpebutensT Hapexaa M3MbIHEHWETO Ha NMaTexHa onepauus ype3 MOAMUCBaHE Ha ENEKTPOHEH OOKYMEHT BbB
chopmara v pefa, ykasaHu 3a CbOTBETHATa NnaTexHa onepaums CbracHo PbKOBOACTBO, NyBIMKYBaHO HA MHTEPHET CTpaHuuaTa
Ha BbaHkata. C uen ocurypsiBaHe Ha TOYHOTO M3MbIHEHWE Ha NnaTexHaTa onepauws, Motpebutensat nombiBa B NocoveHaTa
opMa §CHO, TOYHO ¥ BAPHO MHADOPMALMS OTHOCHO MOMyvaTens, OCHOBaHWE WM Cyma Ha nniaTexHaTa onepauus, Kakto W
WHOpMaLKS, XapakTepuanpalla egHO3HaYHO CMeTKaTa Ha MosyyaTtens, BKMIYUTENHO HEHWNS YHUKANeH MaeHTUMUKALMOHEH
Homep — IBAN 1 BIC 1 cnopeg Buga Ha nnaTtexHaTa onepauus ce NombreaT TOYHO M SICHO 3MCKYeMUTe 3a hopMaTta PEKBUUTM!.
106.4. [Mpu HETOYHOCT Ha mocoyeHuTe OT [loTpebutens yHWKanHW ugeHTudukatopu, baHkata He HOCKM OTFOBOPHOCT 3a
HEeN3MbITHEHWETO UMM HETOYHOTO M3MbITHEHWE Ha HapedeHaTa oT [oTpebuTens nnatexHa onepauys.

106.5. baHkaTa M3MbAHABA HapexhaHWs 3a MnaTexHu onepauum camo O pasMepa Ha pasnonaraeMata HaauvHOCT Mo
cMmeTkaTa/uTe 1 cbrnacHo HactoswwmTe OBy ycnosus.

B) MpaBa, 3agbnkeHns U 0TroBOpHOCTH Ha KnueHTa u MNoTtpebutens

107.1. KnueHTbT € 3agbikeH f[a 3ano3Hae BCEKW eauH OT YMbIHOMOLLEHUTE OT Hero [loTpebutenn ¢ npaBata W
3adbIPKEHNSITA UM, CBBP3aHK C NON3BaHETO Ha ,Anmanl E-bank'/,Anmany M-bank” u npoustuyaim ot Tesn O6wwm ycnosus u ot
[0roBopa.

107.2. KnueHTsbT 1 MNoTpebutensT ca 3agb/MKeHW 4a M3NoNaBaT nnaTexeH WHCTpyMeHT ,AnuaHy E-bank’/,AnnaHy M-bank” B
cboTBeTCTBME C HacTosawwmTe O6wwm ycnoeust W pasnopedbute Ha OeiCTBALOTO GbNrapcko 3akoHoAaTencTso. KnmeHTsT u
MoTpebutenst HAMa npaBo Aa uanonsear ,AnuaHy, E-bank”/,Anmany M-bank” 3a yenw, 3abpaHeHu ot 3akoHuTe Ha P Bbnrapus.
107.3. [oTpebutensT e A/TbXxeH Aa nasw B TaliHa U Aa Non3Ba camo NNYHO NOTPEOUTENCKOTO CU MME W Mapona, KakTo 1 Aa
npeanprema BCUYKN HeobXxoaMMm MepKM 3a 3almTaTa MM OT HenpaBOMEPHO NOCeraTencTao.

107.4. ToTpebutensT € ANbXeH Ja YBEAOMM CBOEBPEMEHHO baHkata crnep yCTaHOBSIBaHE MMM MpW Bb3HMKBAHE Ha
OCHOBATENHO CbMHEHME 33 YHULIOXaBaHe, W3rybBaHe, NPOTMBO3aKOHHO OTHEMaHe Ha CpefcTBaTa 3a  eneKTPOHHO
naeHTuduumpare (notpebutencko ume, napona n mobunHo npunoxenue Allianz Bank Bulgaria SmartID) unu usnonasaqe no
ApYr HeNpaBOMEPEH HauMH Ha cucTeMata. YBeJoOMNEHMETO Ce U3BbpLUBA MMCMEHO Ype3 nombiBaHe Ha hopmynsp no obpasew
Ha BaHkaTta unn ycTHo Ypes TenedoHHo obaxaaHe Ha Homep 0800 13014 no Bcsko Bpeme B AeHoHowwmeTo. MoTpebutenst
MOXe Aa noucka BriokupaHe camo Ha cBost OCTbN, @ KNWEHTHT MOXe Aa noucka npekpaTsBaHe Ha A0CTbNa A0 BCUYKA CMETKY,
peructpupanu B ,AnunaH E-bank" 3a cboteeTHUs Motpebuten unu 3a scuykn peructpupanu ot Knnenta Motpebutenn.

107.5. B cnyyan, ye KnueHTbT e npegoctaBun npaBa Ha [loTpebutenst/ute ga M3MbAHABAT NNaTeXHW onepawum
MOCPEACTBOM MraTeXeH WHCTPyMeHT ,AnuaHy E-bank’/,AnuaHy M-bank”, ToraBa MoTpebutenst e 3agbikeH Aa nognue
HapexdaHusaTa 3a nnaTexHu onepauun kbM bankata ype3 mobunHo npunoxenue Allianz Bank Bulgaria SmartID B cnyuait, ye
npaBo Aa ce pa3nopexaaT CbC cpeacTBata no cMeTka umart Asama unu noseve Motpebutenn 3aeaHo, NnaTexHUTE JOKYMEHTU
ce noanuceat OT BCWYKKM NocoyveHun oT Knuenta Motpebutenu, KouTo ca OnMCaHW CbC CbOTBETHUTE NpaBa, Ponu U NMMUTU B
nckaHeTto. Mpu npomsHa Ha npaBomoLLmsTa 3a noanuceaHe Ha Motpebutens/MoTpebutenute, KnneHTbT e AMbXeH Aa yBeaomm
cBOeBpeMeHHO baHkaTta 3a CboTBETHaTa NPOMsIHA.

107.6. KnueHT®LT € AmMbXeH Aa 3annalla BCUYKW TaKCW M KOMWUCWOHM 3a W3NONaBaHUTE (PYHKUMOHANHOCTM Ha ,AnuaHy E-
bank’/,AnnaHu, M-bank”, cbrnacHo Tapudata Ha baHkara.

107.7. KnventvT w [loTpebutenar ce 3agbmkaBaT fAa Crna3BaT CTPUKTHO MHCTPyKUuMMTe Ha bBaHkata OTHOCHO
(OYHKLMOHMPAHETO M 13Non3BaHeTo Ha ,AnnaHu, E-bank’/,Annany M-bank”.

108.1. [Mpu u3BbPLIBAHE Ha MAATEXHW ONepauuu Mexay MECTHU M YyXOeCTpaHHU nuua, KakTo U Npu M3BLPLIBAHETO Ha
NpesrpaHnyH1 NnaTexHu onepauumn, KnueHTbT ce 3apgbikaBa Aa npeactasu B baHkata BCWYKM HEOBXOAMMU OOKYMEHTW 1
AeKrnapauuu, npeacTaBnaBaLyy OCHOBAHWE 3a U3BbPLUBAHE HA NNaTexHaTa onepauus, CbrmacHo U3NCKBaHUATa Ha 6bArapckoTo
3akoHopatencTso. Onepauusta we 6bae U3nbiHeHa cneg NpegocTaBsHe Ha AOKYMEHTUTE MO NPeaXOAHOTO U3peYeHue.

108.2. [pu M3BbpLIBAHE HA MNATEXHU ONEpaLym, pa3nuyHM OT NOCOYEHUTE B MpeaxoaHaTa Touka, KNuMeHTbT e anbkeH aa
cnasBa W3NCKBaHMSATA Ha AEMCTBALLOTO 3aKOHOAATENCTBO M [a NpefcTaBuM CbOTBETHWTE [Aeknapauuu 3a CTaTucTuka Ha
nnaTtexHns BanaHc, kakTo 1 feknapauuy no 3akoHa 3a MepkuTe CpeLLy U3NUpaHeTo Ha napy 1 MpaBunHKKa 3a NpunaraHeTo My.
[leknapauums 3a Npou3xo4 Ha CPeAcTBa Ce NOAMMCBA €OHOBPEMEHHO C MMATEXHOTO HapexgaHe B M3UCKyeMuTe OT 3akoHa
cnyyau.

108.3. oTpebutensT ce 3agbixaBa f[a Crean PEROBHO HApeAeHUTe OT Hero nnatexHu onepauun B ,AnuvaHy E-
bank"/,AnnaHy M-bank” — TexHus cTaTyc W ycnewHo oTpa3ssiBaHe M ocyeToBoAsBaHe B baHkaTa. B criyyait Ha HeusmbiHeHa
nnatexHa onepauus, Motpebutenst e ypegoMeH Ype3 MHopMaLms 3a cTaTyca Ha nnaTexHara onepauyys, Kosto Moxe Aa 6bae
BMASHA B MOAMEHI0 ,HapedeHn LOKyMEHTU”, ¢ koeTo ce cuuTa, Ye BaHkata e yBegomuna [Motpebutens u Knuewta, ye
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nnaTexHara onepaums He e U3MbIIHeHa.
108.4. Knuentwb1/MoTpebutenat uma npaBo ga wusnonssa ,AnvaHy E-bank’/,AnvaHy M-bank” no HaumHa u ¢ npasata,
NOCOYEHN B UCKaHETO W HacToswmTe O6LLm yenosws.

108.5. KnueHTbT MMa npaBo [a 3asBsBa 3a peructpupaHe HeorpaHuveH Gpoit MNMoTpebutenu KbM BCAKa CBOSI CMETKa, B
CbOTBETCTBIE C BbTPELLUHOHOPMATUBHUTE M3NCKBAHWSA Ha BaHkarta.

108.6. KnueHTLT MMa npaBo Aa npekpaTy /MPpOMEH AafeHu OT Hero npasa Ha lMoTpebuten no OTHOLEHME Ha MocoyeHa/n
cMeTka/u Ypes noanuceaHe Ha JOKyMeHT no obpasel, B 6aHKoB oduc.

108.7.  KnuentbT/MoTpebutensT nMa npaBo Aa nonasa KOHCynTauun T CRyxuTenn Ha baHkata 0THOCHO (PYHKLMOHMPAHETO Ha
LAnnaHy E-bank”/,Annaxy M-bank”.

108.8. KnueHTbT MMa npaBo Aa 3asBu B baHkaTa npekpaTsBaHe Ha gocTbna ypes ,AnnaHy E-bank” oo koHKpeTHa/u cmeTkal
Ha eauH unn noseve MoTpebutenn, KOMTO € perucTpupann.

108.9. KnueHTHLT MMa npaBo fa ocnopu NUCMeHo B baHkata u3mbiHeHa nnaTtexHa onepauus no HapexaaHe Ha onpeaerneH
Motpebuten ypes ,AnnaHy E-bank’/,Annany M-bank”. Bcsika HeocnopeHa B 3aKOHOYCTAHOBEHWS CPOK NAaTexHa onepauus ce
cunTa 3a ogobpeHa ot cTpaHa Ha KnnenTa.

108.10. MoTpebutensaT e 3ambikeH Cried MONyvyaBaHe Ha MEPCOHANM3MPaAHWTE 3aLUMTHU XapaKTEPUCTMKA Ha MNaTexHWUs
WHCTPYMEHT Aa NMpeanpyvemMe BCUYKM pasyMHW AECTBMS 33 TAXHOTO 3anasBaHe BKMKOYWTENHO fa He MM CbXpaHsBa 3aefHo C
nnaTexHWs UHCTPYMeHT. MogpobHa MHopMaLmMs NO OTHOLEHWE MEPKUTE 3a CUrypHOCT ce cbhabpxa B Kartanor ,EnekTpoHHa
CUrypHoOCT”.

108.11.1MoTpebutenst uma npaeo:

108.11.1.1 ypes nogaBaHe Ha JOKYMEHT no obpasel Ha baHkaTa 1 noanMcBaHETo My B OMC Aa 3asiBu:

108.11.1.2. reHepupaHe Ha HoBa napona 3a 4ocTbn Ao ,AnuaHy E-bank®;

108.11.1.3. HOBO NOTPeOUTENCKO UME;

108.11.1.4. aKTMBMpPaHe UNK JeakTUBMpaHe Ha (hyHKUMOHaNHOCTTa ,AKTMBHa NpoBepKa Ha IP agpec npu Bxog B Anmanu, E-bank’;
108.11.15. akTuBMpaHe Wnn aeakTuBMpaHe Ha PYHKLMOHANHOCTTa: ,YBeOMSBaHE 3a BXO OT pasnuyeH 1P

108.11.1.6. akTuBMpaHe/geakTMBMpaHe Ha dyHKUMoHanHocTTa ,[lo3BonsieaHe Ha 4ocTbn Ao AnnaHy E-bank camo ot cnegHuTe
IP agpecu:”

108.11.1.7. uype3 TeXHOMOrMYHUTE (PYHKUMOHANHOCTU Ha ,AnuaHy E-bank® ga npoMeHn B cryyah Ha CbMHEHWE Ha
KOMMPOMETUPaHK 3aLUUTHI XapaKTepPUCTUK:

108.11.1.7.1. napona;

108.11.1.7.2. noTpebutencko ume;

108.11.1.7.3. ga  6nokuMpa CBOETO NOTPeOMTENCKO MME 4pe3 MeToda Ha [PEelHO BbBEAEHM AaHHW (cneg 4etvpu
nocrneaoBaTeNiHO BbBEAEHU rPELLHM Naponu).

109.1. KnueHTbT HOCW MbIHA OTTOBOPHOCT 3@ HAaCTBLMWMW NOCNeanuy OT U3nonasaHe Ha ,Anmany M-bank” Ha ycTponcTBo, Ha
KOETO TEXHONOrMYHUTE npaBa 3a AOCTbN [0 OnepauuoHHaTa CUCTEMa Ha YCTPOMCTBOTO, 3aNOXEeHU OT [OoCTaByMka Ha
onepaLyoHHaTa cucTema, ca npomeHeHun ot loTpebutens ¢ Len npemaxeaHe Ha HaNoOXEeHW OT NPOWU3BOAUTENS OrPaHNYEHUS.
CraTychbT Ha YCTPOWCTBA, ONUCaHW B NPEAXOOHOTO M3peyeHne e AedhuHUpaH OT NPOW3BOAMUTENUTE HA ONEpPaLMOHHN CUCTEMU
kaTo “rooted” nnw “jail-broken”.

109.2. C uen npepoTteapsiBaHe HeratueHu 3a Knuenta nocneguuy, baHkata yBegomsiea oTpebutenat Bceku mbT, Korato
nocnegHuAT pocronea ,Anuany M-bank® ot ycTpoitcTso cbe cratyc “ rooted” u “jail-broken”.

109.3. Crieg nonyyaBaHe npaBaTa Ha OOCTbM M MOM3BaHe Ha NNaTeXeH MHCTPYMeHT [loTpebutenar e 3adbiixeH da
npeanpueme BCUYKM pasyMHU AENCTBUSA 3a 3anasBaHe Ha HEroBUTe NepCoHaANMU3UPaHK 3aLUUTHU XapakTepuCTUKN.

109.4. OnucaHuTe CTaTycM Ha MOM3BaHO MOOMMHO YCTPOWCTBO, a WMeHHO: rooted” wmm “jail- broken” npegoctaesT
noTeHUManHa Bb3MOXHOCT 3@ KOMMPOMETUPaHE Ha YCTPOUCTBOTO M AOCTBN O 3aLUTHUTE XapakTepUCTUKA Ha NPeaoCcTaBeHuUs
3a Non3BaHe OT CTpaHa Ha KNueHTa nnaTexeH WHCTpyMeHT ,AnuaHy E-bank®/,AnvnaHy M-bank" Bcneactaue HeusmbiHeHWe Ha
3agbmxeHneTo Ha lMotpebutens no Touka 108.10 ot HacToswmTe OBLLM ycrosus.

r) MpaBa, 3agbnKxeHUs U OTTOBOPHOCTH Ha BaHkaTa

110.1. C noanuceaHeTO Ha [OroBOp 3a peructpaums B ,AnnaHy E-bank” n nogaBaHe Ha MckaHe 3a permucTpaums OT CTpaHa Ha
KnueHT, baHkaTa npuema cregHuTe 3agbimKeHus:

110.1.1. la npepoctaeu Ha Beuuki MoTpebuteni, 3a kouto KNMEHTLT e 3asBu pernctpauus 3a nonasaqe Ha ,AnvaHy E-bank”,
cbobpasHO TeXHUTE MPaBOMOLLMS, CPEACTBa 3a AOCTbN M AocTbn A0 ,AnuaHy E-bank” 24 yaca B geHoHowwme, 7 AHM B
cegmuuara.

110.1.2. la npuema 24 yaca B [eHOHOLMETO, nogadeHute oT [oTpebuTens HapexgaHws 3a M3Mb/IHEHWE Ha MAaTeXHW
onepaluu npu orpaHnyeHusTa Ha npoueaypara EOD.
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110.1.3. [Ja n3mbiHu BCAKO HapexaaHe 3a nnaTtexHa onepauus, nonyyeHo B ,AnnaHy E-bank”/, Anuany M-bank” nog dopmata
Ha eNneKTPOHEH JOKYMEHT, nognucaH Ypes MobunHo npunoxenue Allianz Bank Bulgaria SmartiD. B cnyyanTe, korato CbriacHo
[eNCTBALLOTO 3aKOHOATENCTBO Ce U3NUCKBA NPeROCTaBsHe Ha JOMbHUTENHW JOKYMEHTU OT CTpaHa Ha KnneHTa BbB Bpb3ka C
nnawanusTa, bankata u3BbpLIBA onepauusTa cref npegoctaBsHeTo UM. [pu KOHCTaTMpaHO HeCLOTBETCTBUE NPK CbCTaBAHE
Ha JOKYMEHTUTE UMK HenpencTaBsHe Ha Takuea, baHkaTta yBegomsiBa cBoeBpemMeHHO KnneHta /MoTpebutens u He n3BbpLUBa
onepauuara.

110.1.4. [la n3nbnHuM BCAKO HapexgaHe 3a NnaTtexHa onepawus, ako no cMeTkata Ha KnueHTta uma goctarbyHa pasnornaraemoct
32 M3MbIHEHWE HA LUsnaTa HapefeHa Cyma, BKMOYUTENHO M 3a Ab/KMMUTE TakCh M KOMWUCKMOHM NO CbOTBETHATa MnaTexHa
onepauys. He ce JonyckaT YaCTUYHM W3MbIHEHWS MO OTAEMNHU HapEeXaaHUs 3a NNaTexHW onepaLuu.

110.1.5. [la u3nbnHsiBa nnaTexHu onepauymn, HapeaeHu ot MNoTpebuten no pega Ha NOCTLNBAHETO WM.

110.1.6. la He u3nbnHsBa HapeLeHa NnaTexHa onepalus camo B Cnydvai, Ye € nomnyymna CBOeBpeMEHHO NMUCMEHO UCKaHe OT
KrnneHTa 3a 0TTernsHe Ha HapeXaaHeTo Npean U3MbIHEHNETO MY.

110.1.7. Ja m3mbnHsBa HapegdeHu ot [oTpebuten nnatexHu onepauuu, CbobpasHO MOCOYEHOTO BPEME 3@ W3MbIHEHME B
1.110.1.2 oT HacToswumTe ObLyW ycrnoBus.

110.1.8. [Ja 6riokupa no 06eKTMBHYM NMpUYMHKM gocTbna Ha MoTpebuten upes ,AnnaHy, E-bank”, cBbp3aHm cbe:

110.1.8.1. curypHoCcTTa Ha NNATEXHUS MHCTPYMEHT, MpU CbMHEHWs, Ye dyHKummTe Ha ,AnuaHy E-bank®, gocTbnHM oT
MoTpebuTens ce NoN3Bat OT HEYMbIHOMOLLEHM NnLa.

110.1.8.2. cbMHeHWe 3a Hepa3spelleHa ynoTpeba Ha NnaTexHUst MHCTPYMEHT oT [NoTpeduTen, KOTo ¢ AeiCTBMSITA CU HapyLlaBa
W3KUCKBaHWSITa Ha AEMCTBALLMTE HOPMATVBHM akTOBE, HE CMasBa MHCTPYKUMMTE Ha baHkaTa 1 PbKOBOACTBOTO 3a noTpebutenure,
3acTpaluasa CUrypHOCTTa 1 NPaBUITHOTO (OYHKLMOHMpaHe Ha cuctemara;

110.1.8.3. ynoTpeba Ha NnaTexHust MHCTPYMEHT C LieN U3mMama;

110.1.8.4. B cnyyauTe No NPEAXOAHUTE TOYKW, MPU BL3MOXHOCT Npeay GnokMpaHeTo WK Hal-kbCHO cnep ToBa baHkaTa
nHchopmupa Motpebutens n Knuexta/ute 3a GMOKMPaAHETO M NPUYMHITE, OCBEH aKO AABAHETO Ha TakaBa WMHQOpMauuMs He e
NO3BONIEHO NOpaan CbOOpaXeHUs 3a CUTYPHOCT UNM C Orfed CnasBaHETO Ha HOPMATMBHM M3UCKBAHMS, NPENsTCTBALLM
nHopmupaHeTo Ha Notpebutens v KnueHta/ute.

110.1.9. la paBa KoHCynTauum OTHOCHO MON3BaHeTo Ha ,AnuaHy E-bank’/,AnnaHy M-bank®, npu noucksaHe ot KnueHta mnm
Motpebutens.

110.1.10. [a rapaHTupa 3anasBaHe Ha GaHkoBaTa TailHa OTHOCHO CpeacTBaTa W onepauunTe Ha KnueHTa, ¢ U3KITIOYEHME Ha
npeaBMAEHUTE B 3aKOHa cryyau.

110.1.11. [la yBegomun Knnenta u Motpebutens npu BpemeHHo G6nokupaHe Ha goctbna 4o "Anuady E-bank’/,Annany M-bank”
MO TEXHUYECKU MPUYMHW, CBBP3aHM C TEXHWYECKa NpOodUNakTUKa Ha cuUCTeMaTa UMM BHeApSIBaHE Ha HOBU YCRyrn M
(DYHKLMOHAMHOCTH.

110.2. Cnepn noanuceaHeTo Ha foroBopa baHkaTa uma npaso a:

110.2.1. oTKaxe M3MbIHEHWe Ha nofafeHo oT KnueHTa HapexdaHe 3a nnaTtexHa onepauus, ako TO He CbOTBETCTBA Ha
[ENCTBALLOTO B CTpaHaTa 3akOHOAATeNCTBO, ako HapyllaBa BbTPELLHUTE npaBuna Ha baHkaTa, ako € HembfiHO, HenpaBUITHO
CbCTaBEHO MMNMW UMa TEXHUYECKM MPELLKU;

110.2.2. npoMeHs CbabpXaHWETO W BUAA Ha NpeaocTaBsHaTa onepaTBHa M CnpaBoYHa MHAOPMaLUS MO HAYWH, KOWTO He BIusie
BbPXY Xapaktepa 1 ePeKTUBHOCTTa Ha NNaTEXHNS UHCTPYMEHT;

110.2.3. NpOMEHS TEXHUYECKUTE N3UCKBAHWS 3@ AOCTBM, B CllyYan Ha HOBOBBLBEAEHMS, 3aKOHOBM MPOMEHMN UK OT CbobpaKeHMs
3a CUrypHoCT;

110.2.4. BpEMEHHO MMM 3a NOCTOSAHHO [0BaBs HOBM, NPOMEHS M GroKMpa CbLUECTBYBALUM YCNYTA 1 NOCTaBS OrpaHUYeHmns 3a
onepauym B ,Annany E-bank”/,Annany M-bank", 3a koeTo npegussectssa KnueHTa;

110.2.5. BpemeHHo ga 6nokupa goctbna go ,Anmady E-bank’/,Anvany M-bank’, no TexHWyeckM NPUUMHM CBBP3aHU C
TeXHWYecKa NpodunakTka Ha cucTemMaTa Unu BHeApsBaHe Ha HOBW YCIyrit U (hYHKLMOHANHOCTMY;

110.3. OrtroBopHocTW Ha baHkaTa, BNM3aLLy B cMia OT MOMEHTa Ha NOAMMUCBaHe Ha JOroBopa:

110.3.1. baHkaTa HOCM OTFOBOPHOCT 3a HACTBLMWMWM MOCMeauUM OT HEMPaBWIHO M3MBbIHEHW HapexdaHus UnW HenpaBWHO
YObPXKaHM TakCy U KOMUCUOHU, MPW U3MbIHEHME OT CTpaHa Ha KnueHTa Ha ycnosusTa - npegMeT Ha [JOroBopa 3a perucrpauus B
LAnnany E-bank” n HacToswmTe O6Lwm ycnosus;

110.3.2. baHkaTa He HOCK OTFOBOPHOCT 3a BPEAWTE, HACTLMWUIM BCNEACTBME HA W3MbIIHEHWE Ha onepauun, HapeaeHu U
nognucann ot MoTpebuten ypes cpeacTBaTa 3a EMeKTPOHHO WAEHTU(MUMPAHE, C M3KMIOYEHWE Ha KOPEKTHO W3MbIIHEHWE Ha
3afbiKeHusTa My no Touka 107.4. oT HacToAwmA pa3gen;

110.3.3. baHkaTa He HOCK OTFOBOPHOCT B ClyYail Ha HEW3MbIHEHWE HA 3a4bIKEHUATA CU MO HACTOSALLMS JOrOBOP NO MPUUMHMK,
AbIKaLM Ce Ha TEeXHWYECKM NOBPeay Umu APpYru CbOUTWS M3BBH HEMHWS KOHTPOM, KaKTO 1 NPpK BCAKA Apyra HEBb3MOXHOCT 3a
W3MbIHEHMETO MO MPUYKMHK, KOUTO He MOraT Aa 1 Ce BMEHSIT BbB BUHA.
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a) CpeacTBa 3a OCTbN U UAGHTUMKALUA

111.1. ToTtpebutenar Mmoxe Aa Non3Ba CbINAcHO W3WUCKBaHWSTa Ha baHkata egHO wnM KOMOWHAUMS OT ChegHuTe
nepcoHanuanpaHn ¢ HEroBIUTe JaHHW CPeACTBa 3a AOCTHN M nonaeaHe Ha ,AnvaHy, E-bank®/, Annany M-bank” B 3aBucMmocT ot
NpefoCcTaBeHUTE My MpaBa:

111.1.1. MNoTpebutencko WMe W napona — CryxaT 3a JOCTbh/cTapTupaHe Ha noTpebutencka cecust kbM ,AnuaHy E-
bank"/,Annanu, M-bank®. Mpu peructpauus Ha MoTpebutens cuctemata aBTOMaTUYHO reHepupa NoTpebuTencko uMe 1 napona,
KOMTO Ce M3npaLLat Ha enekTpoHeH agpec Ha Motpebutens. MoTpebutensT uma npaBo U TEXHOMOTMYHA Bb3MOXHOCT MO BCAKO
BpeMe Aa M3BLPLLM NPOMSHA Ha NoTpebutenckoTo cu ume 1 napona. Mpu nunca Ha ycneweH Bxog B ,AnvaHy, E-bank®/,AnunaHy
M-bank" B npogbImkeHne Ha LWECT Mecewa, KaKTo M Crief YeTUpK NocneaoBaTenHo BbBeAeHN rpelwHn naponu, baHkata 6nokupa
notpebutenckoto ume. MNotpebutensTt moxe Aa 3aseu oT6MokMpaHe B oduc Ha baHkara.

111.1.2. MobunHo npunoxerue Allianz Bank Bulgaria SmartID, B koeTo [oTpebutens e u3BbplIMn ycnewHa peructpauus, u
KOETO MOXeE Aa Ce M3MOn3Ba Mo eAuH OT CNEAHNUTE HAYNHM:

111.1.2.1. 3a ygocToBepsiBaHe caMonnyHocTTa Ha [MoTpebutens npu cTapTupaHe Ha noTpebuTencka cecus (QOCTbNBaHe Ha
LAnnany E-bank’/,Annany M-bank®) B kombuHaLms ¢ noTpebutenckoto UMe 1 napona;

111.1.2.2. 3a noanuUcBaHe Ha €NEKTPOHHU JOKYMEHTM Npu npeaocTaBeHn npaesa Ha [1oTpebutens 3a U3MbHEHUE Ha MNATEXHM
onepaumm ypes ,Annany E-bank’/,Annany M-bank’;

111.3. Korato KnneHTbT € onpeaenun eauH unu noeeve Notpebutenu kbM CBOETO MHTEPHET BaHKMpaHe, BCEKM OT TSIX MOM3Ba
WHOMBWAYAIHO CPEACTBO 3a AOCTHN W UOeHTUMKaLMS — NoTpebUTEeNcKo MMe, napona u perncTpauus B MOBUIHO NpunoxeHue
Allianz Bank Bulgaria SmartID.

e) OTkpmBaHe Ha CMETKU U Beno3nTu

112.1.  KnueHT — chuamndecko nuue, peructpupad B ,AnvaHy, E-bank”, ma npaBo ga 0TKpuBa CMETKW M 4eno3uTu Ypes ,AnnaHu
E-bank" Ha cBoe ume.

112.2. OtkpuBaHe Ha CMeTkW W geno3uTh upes ,AnuaHy E-bank” ce nossonsBa camo, Korato ca CnaseHu KymyrnaTUBHO
CresHuUTe YCroBus:

112.2.1. NMoTpebuTenaT uma npasa 3a NOANMC Ha AOKYMEHTY (HapexaaHe Ha NPeBoaw) Mo NOHe edHa CMETKA, OTKPUTA Ha HErOBO
“Me, OT KOSITO e Bb3MOXHO 3axpaHBaHe Ha HOBaTa CMETKa CbINlaCcHO NapameTpuTe Ha npogykTute, TexHute OBwm ycnosus u
Tapudpata Ha baHkaTa;

112.2.2. KnWeHTbT € akTyanusupan [aHHUTEe Ha CBOSTa KMMHETCKa peructpauus B baHkaTta CbrmacHo 3akoHoAaTenHuTe
usucksaHua no Pasgen llla ot JOTK.

112.3. [loroBopuTe 3a BCUYKM CMETKM W AEN03UTK, OTKpUTK npes ,AnunaHL E-bank”, ce cbxpaHsiBaT B €nekTpoHeH chopmart Ha
CbpBbpa Ha baHkaTa 1 ca QOCTbNHM 3a pasrnexaaHe oT KnueHTuTe npes npunoxeHWETo 3a MHTEpPHET BaHkupaHe ,AnuaHy E-
bank”.

112.4. O6wwTe ycnosus (korato e NpUnoxumo) u Tapucata Ha baHkata ca JocTbnHM 3a KnneHTuTte B canoHute Ha baHkara,
1 Ha HelHaTa yeb cTpanuua http:// wwwallianz.bg.

112.5. C nognucBaHeTO Ha [OroBOP 3a PErucTpauuMs 1 MoNi3BaHe Ha eneKTPOHEH NNaTexeH MHCTPYMeHT ,AnnaHy E-bank®/
LAnnany M-bank” KnueHTbT ce cuuTa 3a yBegoMeH, Ye npu nogaaeHa oOT Heroea CTpaHa aeknapauws no un. 142, an.1 ot JOMNK,
BbB BPb3Ka C aBTOMaTW4HMS OOMEH Ha chmHaHCcoBa MHopMmaums B obractta Ha AaHbuHOTO obnaraHe cbrnacHo FATCA
cnopasymenneto, Common reporting standard (CRS) Ha OpraHusauusita 3a MKOHOMUYECKO CbTPYAHMYeCTBO U passutue (OMCP)
n Oupektnea 2014/107/EC Ha CbBeta oT 9 pekemBpu 2014 r. o OTHOLIEHWE HA 3a4bIDKUTENHMA aBTOMaTM4eH O6MeH Ha
WH(hopmauus B 0bnacTTa Ha gaHbyHOTO obnaraHe , B omc Ha baHkaTa, C KOSTO Aeknapupa, Ye € MECTHO Nnue 3a JaHbYHM
Lienn Ha yyacTBalla topucaukums no §1a, 1.43 ot gombnHutenHute pasnopeabu Ha JOIK, 3a BCUYKM HEroBM CMETKY, Len03uTH
W ApYrv NPOAYKTY, KOMTO TOW NON3Ba 3a CbXpaHEeHWe Ha Napu4HN CPEACTBA, BKMKOYUTENHO OTKpUTUTE npes ,AnunaHu, E-bank”, ce
NpeaocTaBs MHGOPMaLMS Ha M3MbAHUTENHWS OMPEKTOp Ha HauwoHanHata areHuws 3a MpUXOAuTe, KOWTO OCbLUECTBABA
aBToMaThyeH 0OMeH Ha (hMHAHCOBa WMHC(OpPMaLMst C KOMMETEHTHUS OpraH Ha BCAKA y4yacTBalla HOPUCAMKUMS, C KOSTO MMa
[0rOBOPEHOCT.

X) OcnopBaHe Ha nnaTexHu onepauun n Bb3paxeHus

113.1. baHkaTa Kopurupa HETOYHO M3MbMHEHA AW Hepa3peLleHa nnaTexHa onepaums, camo ako lNon3eaTenar Ha nnaTexHu
yenym (KnueHTsT uinunm Motpebutensar) ca yBegomunu niucmeHo baHkaTta 6e3 HeocHoBaTenHo 3abassHe, Cref kato € y3Han 3a
TakaBa onepaums, KoATo nopaxaa Bb3MOXHOCT 3a NpeasBsBaHe Ha npaBaTta My, BKIOYMTENHO N0 cMUcbia Ha yn. 91, 92 v un.
93, an.1 o1 3MYMC, Ho He no-kbCHO OT 13 Mecela OT AaTtaTa Ha 3adb/kaBaHe Ha cMeTkaTa My.
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113.2. baHkaTa ce 3aAbikaBa [a pasrnexza cryyaute Ha OCMOPEeHU NaTexHW onepauuu U ce NPOU3Hacs No CbOTBETHUTE
Bb3paXeHWs No pesa W B CPOKOBETE, NPeABUAEHN B MPUNOXMMOTO 3aKOHOAATENCTBO.

113.3.  KoraTo nonseatensr Ha nnaTexHa ycnyra TBbpau, Ye He e paspeLlaBarn U3MbHEHUETO Ha nnaTexHa onepauus unm ve
€ HanuLe HeTOYHO W3MbITHEHa NnaTexHa onepauwus, JOCTaBYMKBLT Ha NnartexHara ycryra HocW JoKasaTencTBeHara TexXecT npu
yCTaHOBSIBaHE aBTEHTWYHOCTTA Ha NraTexHaTa onepauus, HEMHOTO TOYHO PErucTpupaHe, 0CYETOBOASABAHETO, KaKTO U 3a TOBa,
Ye onepauusTa He e 3acerHara OT TexXHUYecka nospela WNW Apyr HeJOCTaTbK B yCryrata, npefjocTaBeHa OT JOCTaBYMKa Ha
nnaTexHW yCnyru..

113.4. B cnyvan Ha HepaspelleHa nnaTexHa onepauusi OOCTaBYMKbT Ha MMaTexHW ycnyrn Ha KnveHta (nnarteua) my
Bb3CTaHOBsABa He3abaBHO CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepaums W BbB BCEKM Cryyait He No-KbCHO OT Kpas Ha
cnepsawus paboteH AeH, cnep kato e 3abenssan unu e 6un yBedOMEH 3a OnepauusTa, OCBEH KOrato AOCTaBUMKbT Ha
NnaTexHW YCNyru Ha nnareLa uma OCHOBATEMHU CbMHEHUS 3@ U3Mama U YBEAOMM CbOTBETHUTE KOMMETEHTHU OpraHu 3a ToBa.
Korato e HeobxoauMmo, [OCTABYMKBLT Ha MAaTeXHW YCRyry Ha nnaTela Bb3CTaHOBSBA NnaTexHarta CMeTka Ha nrateua B
CbCTOSIHMETO, B kOeTo T 6u ce Hamupana, ako He Belle M3NbIHEHa Hepa3pelleHaTa nrnaTexHa onepauws. BanbopbT 3a
3aBepsiBaHe Ha niaTexHarta CMeTka Ha nniatela € He Mo-KbCHO OT AaTtata, Ha KosATo cMmeTkaTa e buna 3agb/mkeHa cbe cymaTa
Ha HepaspeLlLeHaTa nnaTexHa onepauus.

113.5. Pasnopenbata Ha npeaxogHata Touka He ce npunara W KnueHTsT (nnaTewbT) MoXe 4a noHece 3arybute, CBbp3aHm ¢
BCUYKM HepaspeLLeHn naaTexHW onepawuu, NpousThuyaLyy oT W3MNon3BaHeTo Ha u3rybeH, OTKpagHaT UK HE3AKOHHO MPUCBOEH
nnaTexeH WHCTPYMEHT, 4O MaKkCUMarneH pasMep, AOroBOPEH Mexdy [OCTaBuMKa Ha MNaTexHW YCnyru WU NonssaTens, Ho He
noseye ot 100 n1B.

113.6. KnueHTbT noHacs BCUYKM 3arybu, CBbp3aHu C HEPa3peLLeHn NNaTexHM onepawym, Korato 1 e NpuyuHUN Ypes naMama
WM C HEM3MBIIHEHMETO Ha €dHO WNK MoBeye OT 3aabimkeHusta ¢ no yn. 75 ot 3MYMNC ymuwneHo wnw nopagm rpyba
HebpexxHOCT. B Tean criyyan nnateubT NOHACs BPEAUTE HE3ABMCUMO OT pasMepa UM.

113.7. Korato [OOCTaBYMKLT Ha mnaTexHW ycnyrn Ha KnueHta (nnateua) He M3MCKBa 3adbfiOOYEHO YCTaHOBSIBAHE Ha
WOEHTMYHOCTTA Ha KNWEHTa, NnaTeLbT He NoHacsa 3arybu, 0CBEH KoraTo € gerctean ¢ uen uamama. Korato nonyyartenst unu
[OCTaBYMKBT Ha MAATeXHW YCyrn Ha nonyyatens He ycnee Aa npueme 3afbfboyYeHOTO YCTaHOBABAHE Ha WAEHTUYHOCTTA Ha
KNUeHTa, TOW Bb3CTAHOBSABA VMYLLECTBEHUTE BpeaW, MPUYMHEHM Ha JOCTaBYMKa Ha NNaTEXHK YCnyr Ha nnatela.

113.8. Crepn ysefomsBaHeTo OT cTpaHa KnueHTa (nnatew) 3a WU3MbiHeHWe Ha 3adbixeHueto My no T1.75, 1.2. ot 3MYTIC,
KnneHTbT He noHacs HUKaKeW WMYLLECTBEHW BpeaW, MPOM3TUYALLM OT M3MNON3BaHETO Ha M3rybeH, OTKpagHaT WM HE3aKOHHO
MPUCBOEH NaTeXeH UHCTPYMEHT, C U3KIIOYEHME Ha CryyauTe, KoraTo nnaTtewubT e AeiicTeasn Ypes nsmama.

113.9. BwbacraHoBsiBaHe Ha CpefcTBa Mo NMaTexHW onepauuy, M3BbPLLEHW MO MHULMATMBA Ha WK Ypes nony4artens 3a Beve
W3NMbIHEHA W pa3speLLieHa NnaTexHa onepaums ce U3BbPLLBA B CRyYal, Ye ca Cra3eH EAHOBPEMEHHO CREAHMUTE YCOoBMS:

- KbM MOMEHTa Ha [aBaHe Ha pa3pelleHueTO 3a W3MbIHEHWE Ha NnaTexHaTa onepauus He € MOCOYeHa HeiHaTa TOouHa
CTOWHOCT;

- CTOMHOCTTa Ha naTeXxHaTta onepauvs HagBuLlaBa 04YakBaHaTa OT nrnaTeLa CTOMHOCT C Orfef Ha HEroBUTe NPeaX0AHN pasxoau
3a nogo6bHM onepaumu.

113.9.1. WckaHeTo 3a Bb3CTaHOBSBAHE Ha CPEACTBa Ce OTNpaBs OT NnaTela B CPOK OT 96 AHW OT AataTa Ha 3adbikaBaHe Ha
cMeTKara.

113.9.2. baHkaTa e AnbXHa Aa pasrneaa UCKaHeTO 3a Bb3CTaHoBsBaHe B cpok oT 10 paboTHM OHM M [a Bb3CTaHOBM LAnaTta
Cyma OT nnaTexHaTa ornepauus Unu npu oTkas 3a Bb3CTAHOBSBAHETO M Ja MOCOYM OCHOBaHUATA 3a OTKasa. B cnydvai, ye
PeLLeHNeTo He yaoBneTBopsea KnueHTa, Ton MOXe Ja OTHeCe cropa 3a pasrnexgaHe ot MoMupuTtenHata koMucys 3a nnaTexHu
CnopoBe, CbracHo NOCOYEHOTO B T.43.3.

113.9.3. MNpu BBL3CTaHOBSBaHE Ha CymaTa, CMeTKaTa Ha nnaTtela ce 3aBepsiBa C LUgrnarta cyma, kato BanbOpbT, C KOWTO Ce
3aBepsiBa e He No-KbCHO OT AaTaTa, Ha KosTo e Buna 3agbmxeHa cMeTkaTta.

PA3OEN IV
PeructpupaHe u usnonssae Ha ycnyrute ,SMS U3BectaBaHe" u ,,AnuaHL enekTpoHHU cnpaBku” (YcnyruTe)

a) Peructpaums u nonssaHe

114.1. 3a ga usnonssa Ycnyrute, KnueHTwbT TUTYNSp cneaBa Aa nputexasa nnatexHa cvetka B BGN, USD, EURO, GBP unu
B CHF, paskputa B baHkata.

114.2. TwTynapsT 3asBsiBa eQHOKPATHO CBOETO XenaHue fa rnonasa Ycnyrute 4pes nombfiBaHe Ha WCkaHe, B KOETO Ce
nocoyBar:

114.2.1. Tpute umena v EMH Ha Tutynaps, ako e dusnyecko nuue, unu oupma, EVK v Tpu umena n EMH Ha npepcraenssaiyms,
aKo e pNUanYecKo nuLe.
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114.2.2. HomepbT/aTa Ha cmeTkaTa/kute 3a KoATo/kouTo TUTYnsApAT Le 6bae yBegoMmsBaH ype3 ChobLieHus 3a peanuanpaHi
TpaH3aKUuu.

114.2.3. [lumuT, Hap KOMTO LLe ce reHepupat CbOOBLLEHNs NpU eAHOKPATHW NOCTBLRMEHNS WWNW NnawaHng ot cmeTkata. Mpu
KapTOBW pasnnallaHns B YyXOecTpaHHa BanmyTa Ce npunara CblMAT pasMep Ha NUMWTa, HO B CbOTBETHATa BanyTa Ha
TpaH3akumsTa.

114.2.4. Bpon sms cbobLueHus, kouto TUTYNSpsaT npeannaLla.

114.2.5. MobuneH TenedoHeH HOMep, KbM KOWTO LLe Ce u3npaLat Sms CobLieHns.

114.2.6. meiin agpec, KbM KOWTO LLE Ce u3npaLlaT MMenn CboOLLEHNS.

114.3. Ycnyrute ce w3non3Bsat 3a HeonpedeneH Cpok OT BpeME M BNM3aT B CUMTa OT MOMEHTa Ha Aeno3npaHe Ha UCKaHeTo B
BaHkata ot cTpaHa Ha Tutynaps.

0) BugoBe cboOLieHus

115.1. Ypes Ycnyrute ce uanpaliatr CboOLLEHMS 32 BCUYKW YCMELIHM NNaTeXHW onepauumn, U3BLPLIEHN CbC CPeacTBa OT
CMeTKaTa, KaKTo M 3a HeyCnewHu onepauumn, camo B CryyauTe, Korato MpuynHa 3a HeycrnelHata onepauust € HegoctaTbyHa
HaNMWMYHOCT Ha CpeacTBa MO CMEeTKaTa W onepauusTta e W3BbpLUEHa C EEKTPOHHWU NNATEXHW WHCTPYMEHTMH, W34afeHu OT
BaHkaTa:

115.1.1. KapTta

115.1.2. ,AnnaHy E-bank*;

115.1.3. ,AnnaHy M-bank®;

115.2. CboblyeHns ce m3npalar npu BCEKM CMyyail Ha NOCTbANEHus no nocodeHata oT Knuenta (Tutynsips) cmeTka.
CbobLLeHus ce nanpaLlaTt 1 npu OTMSHA Ha aBTOpU3aLys, BCNIEACTBIE Ha HeYCMeLLHO 3aBbpLUeHa nnaTexHa onepauus ¢ kapTa.
115.3. He ce m3npawat cbobLueHMs 3a kapToBM pasnnallaHus, u3mbfiHeHn B pexum off-line n 3a TpaHsakuum, pesynrar ot
NNaTeHu NMXBU, TaKCK 1 KOMUCUOHHU, C U3KIMIOYEHUE Ha NIATEHMN NIUXBM MO CNECTOBHU CMETKM.

115.4. B cvobuenusaTa, usnpawann ot baHkata, ce BkMOYBa MHGOPMaUMs 3a HOMepa Ha CMeTkaTa/kapTaTa, C KoATo e
peanuanpaHa TpaH3akuuaTa, CyMa v BanyTa Ha TpaH3aKkUmusTa, KOHTPareHT, TUn Ha TpaH3akuyusTa.

115.5. B sms cbobLieHnsTa, nanpaiyanu ot baHkara, ce BkntouBa MHopMaLms 1 3a pasnoniaraemata Cyma no cMetkata cneg
BCSIKa TpaH3aKums.

115.6. BaHkaTa u3npawa Ha nocodeH oT KnueHTta (TUTynaps) enekTpOHeH afpec OTYeTHA WHGopMaumMs 3a BCUYKM
peanuanpaxu onepawyuy ¢ nocoyeHa CMeTKa, 3a onpeaeneH Nepruos oT BpeMe - kaneHaapeH LeH, ceamuua n Mecel.

115.7. bBaHkaTa uanpalla yBeLOMUTENHM SMS CbobLLEHNs Ha nocodeHus ot Knuenta (Tutynaps) MobuneH TenedoHeH Homep
npu octaBaLy, 6por 10 sms cbobLyeHus OT npegnnateHns nakeT SMS cbobLLEHNs, KaKTO 1 NPK U34EPNBAHETO MY.

B) ®uHaHcoBM ycnosus

116.1. bBankata cvbupa cnyxebHo ot nocoyeHa ot Knuenta (Tutynsps) cmeTka aboHaMeHTHa Takca 3a Non3BaHe Ha ycnyrata
.SMS W3BecTaBaHe”, cbrmacHo geicTallara Tapuda Ha baHkara.

116.2. KnueHtbT (TWTynsapsT) He ObIKM TakCW 3a BCWYKM M3npaTeHn oT baHkata umenn cboOLieHus, kakto u 3a SMS
cbobuenmnsTano 1. 115.7.

116.3. Korato npegnnateHust ot KnueHta (Tutynaps) nakeT SMS cboOlieHus JocTurHe HeuspasxogsaH numut ot 10
cbobuieHuns, bankata cnyxebHo 3agbrkaBa cMeTkata Ha TUTYNAps CbC CTOMHOCTTa Ha MbpBOHAYANHO NpeannateHus 6poi
CBHOOBLLEHMS.

116.4. B cnydai, Yye cMeTKaTa OT KOSATO ce cbbupa TakcaTa 3a nakeT SMS cbobuieHus € 0TKpUTa B Yy)KAeCTpaHHa BasnyTa, T4
ce 3aabimkaBa no 06MeHHWs Kypc Ha baHkaTa B aeHsi Ha cbbupaHe Ha Takcara.

116.5. pn npekpaTsiBaHe nonseaHeTo Ha Ycnyrute, baHkata He Bb3CTAHOBABA OCTaTbyHATa CTOMHOCT OT NpeannaTeHus
nakeT SMS cbobLLeHus.

r) MNpaBa v 3agbmkeHna Ha Knuenta Tutynap

117.1.  KnueHTsT (TUTynsip)uMa npaso:

117.1.1. [la ocnopu HaumCneHUTE Takeh 1 KOMUCHOHM 3a nakeT SMSchobLLeHus.

117.1.2. la nofane Bb3paxeHWe 3a YCTAHOBEHA OT HEro rpeLlka Unu HepedoBHOCT Npu NpefocTaBsaHe Ha YcnyruTte OT CTpaHa
Ha BaHkara.

117.1.3. [la novcka BpEMEHHO UI OKOHYATESTHO NpekpaTsiBaHe No3BaHeTo Ha YenyruTe.

117.1.4. [la nocoun CTOMHOCTW 3a NOCTBLMNEHUS W NMalaHus OT CMeTKaTa, Hag KOWTO Le Ce w3npawat cboblieHus, 3a
peanuanpaHn TpaH3akLum.
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117.1.5. la novcka npoMsiHa Ha ycnoBuaTa 3a nornseaHe Ha Ycnyrure;
117.2.  TwuTynapsT e 4TbXeH Aa yBenomu HesabasHo npu npobnemu npu nonssaHeTo Ha Ycnyrute obcnyxeallara ro nokauus
Ha baHkara.

n) MNpaBa n 3agbnXeHns Ha baHkaTa

118.1. bBaHkaTa uma npaso:

118.1.1. la u3npaiya cbobLyeHus 3a onepaynumte NocoyeHn B HacToswumte OBLim ycroBms no nocoyeHata ot TUTyNsaps CMETKa,
CbIIacHO 3asiBEHWUTE OT HEero YCMoBUS Ha Mona3BaHe Ha Ycnyrute, 3a KOeTo TUTYNApAT gaBa U3PUYHOTO CU cbriiacue ¢
NOAMMCBAHETO Ha UCKAHETO.

118.1.2. la npekpaTh BPEMEHHO UMW OKOHYATETHO M3MOMN3BaHETO Ha YCnyruTe Npu HacTbNBaHE Ha ycnosusaTa no T1.37.

e) OtroBopHOCTH

119.1. TwuTynapsaT OTroeapsi 3a BCUYKW 3agblKeHusl, nNpeasuaeHn B HacTtosawmTte OO6WM ycrnoBus 3a peructpupaHe u
13NoN3BaHeTo Ha Ycnyrute.

119.2. baHkaTa He rapaHT1pa Bb3MOXHOCTTa 3a NMOJly4YaBaHe Ha CbOOLLEHMS 11 HE HOCU OTFOBOPHOCT B CIyyait, Ye reHepupaHo
oT Hest SMS cbobLeHne He bbae npeaaneHo OT TenedoHHUs onepaTop A0 MOBMHUS TenedOHEH HOMEP, KaKTO W B criyyanTe,
korato nopaau obcToaTencTsa, HesasucelLm oT baHkata, cbobLeHne He 6bae nomyyeHo oT Tutynsps.

119.3. B cnyyan, ye obcnyxealmaT TenedoHeH onepaTop He Ocurypsiea uanpaujaHeto Ha SMS cbobuleHust B YyxbuHa,
BaHkaTa He HOCK OTTOBOPHOCT 3a HENOsyYeHuTe OT TUTYNAps CbobLLEHNs.

119.4. bBaHkaTa He HOCY OTFOBOPHOCT 3a NOTPELUHO NOCOYEHN B UCKAHETO OT TUTYNAPS TenemOoHHU HOMEpa N UMENN agpecH.
119.5. B cnyvait 4e TutynapsaT He nonyum SMS cbobuieHre no npuymnHa, 3a kosTo baHkata 0TroBapsi, HeilHaTa OTFOBOPHOCT €
OrpaHuyeHa O pa3mepa Ha NonyvyeHaTta OT Hes Takca 3a KOHKpeTHaTa yCnyra, KOATO He € M3BbpLIeHa MW e U3BbpLUeHa
HeKa4eCTBEHO.

119.6. W3BbH cnyyvaute no T.119.5., TuTynapst He Moxe Aa npeteHaupa oT baHkata obesweTeHue 3a Bpeau Wmnm
nponycHaTK nonau.

119.7. baHkaTa u3npawa cbobLieHne 3a peanu3vpaHa nnatexHa onepauus Ao 10 MUHYTU Creg OCYEeTOBOASIBAHETO M, C
W3KMKOYEHNE Ha CryyanTe, KOrato nnaTexHaTta onepauus e M3BbpLUEHa C kapTa, B KOUTO CbobLeHneTo ce uanpawa o 10
MWHYTW Crieq W3BbplBaHe Ha aBTopu3aumsaTta. B nepuwoga ot 23:00 go 8:00, BaHkata m3npawa cbobuleHust camo 3a
peanuaupanute onepauun Ha MOC, BIMOC n ATM TepmuHany, ¢ enekTpOHHM NaTeXHW MHCTPYMEHTW NOCOYEHN B Touka 2.1. OT
HacTosiwms pasgen . CbobLueHUsTa 3a ocTaHanuTe onepauun, ocyeToBoaeHu B nepuoda ot 23:00 go 8:00 ce manpawat ao
nocoyeHus ot Tutynap TenedoHeH Homep cneg 8:00.

3AKIIOYUTENHWU PA3MNOPEABU

81 HepasgenHa yacT ot HacToswmTe OBLLm ycroBus e feicTBallaTa KbM AaTaTa Ha nognuceaHe Ha forosopa Tapuda.
lMpomeHH B TSX Ce U3BbPLUBAT Npu ycnosusiTa Ha [naea Mbpsa. 06wy nonoxexus, Pasaen IIl. Mpomenun B OBwute ycnosus, u
npu cnassaHe Ha pa3nopenduTe Ha 3akoHa 3a NNATEXHWUTE YCIYrU U NNATEXHUTE CUCTEMM.

§2. Bcmuki cnopoBe, HepeLLEeHI Mo Cbriacue Ha CTpaHuTe, nopofeHu ot Tean OBLLM YCroBuUS 1 10roBOpa, KbM KOUTO
NpUHaANEXaT UK OTHACALLM Ce 10 TAXHOTO ThiKyBaHe, HEAENCTBUTENHOCT, U3MbITHEHNE UMM NPEKpaTSABaHE, KakTo 1 CNIOPOBETE
3a Momb/iBaHe Ha MpasHOTM B PaMKOBMS JOrOBOP MMM MPUCNOco0sSIBAHETO My KbM HOBOBbL3HMKHANMK 0BCTOSTENcCTBa, Lue
ObAaT pelaBaHn OT KOMMETEHTHUS Gbrapcku CbA No peaa, NPeABnAEH B IeNCTBALLOTO rPaX/aaHCKO 3aKOHOAATENCTBO.

§3. Hacroswwure O6Lwm ycnosus ca npuetn Ha 14.04.2020 r. Ha 3acenanue Ha YC Ha ,AnvaHy baHk Bbnrapus® Al v Bnu3at B
cuna ot 22.06.2020 .
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NPUNOXEHKNA

I'Ipunox(el-me 1 OI'IepaTVIBHI/I NMMWTY 3a NON3BaHe Ha DaHKoBa NnaTexHa KapTa:

BWA0BE NUMUTH CymuTe Ha numuTiTe ca B BGN*
I | e | cangraca | RS | CREME | sy
OEBIT | e oo rapra | Busiess et | SNt nVisa | BusiessuViss | MRRCHE T
Mastercard Classic Business
NUMWT 33 eAHa TPaH3aKLus B CTpaHaTa
Mnatane 6000 5000 6 000 4000 4000 6000
TerneHe Ha napu B 6poit 2000 400 2000 2000 2000 2000
NUMWT 33 eAHa TPaH3aKLms B Yyx6uHa
Mnatare 6000 5000 6 000 4000 4000 6 000
TerneHe Ha napv B Gpoit 1000 1000 1000 1000 1000 1000
AHEBHW NUMUTY B CTpaHaTa
Mnatare 9000 5000 9000 6 000 6 000 8000
TerneHe Ha napv B Gpoit 4000 400 4000 3000 3000 3200
obwo 13000 5000 13000 9000 9000 11 200
AHEBHU IMMUTY B YyxBUHa
Mnawate 9000 5000 9000 6 000 6 000 8000
TerneHe Ha napu B 6poit 2000 1000 2000 2000 2000 3000
obuwo 11000 5000 11000 8 000 9000 11000
061U IHEBHW NUMUTY B CTPaHaTa 1 Yyx6uHa
Mnawate 15000 5000 9000 12 000 6 000 16 000
TerneHe Ha napu B 6poit 4000 1000 4000 5000 3000 6200
obwo 19 000 5000 13000 17000 9000 22200
6poit TpH./meH 15 15 15 20 20 20
CeAMMYHM IMMUTY B CTpaHaTa
Mnawate 10 000 15000 10 000 8 000 8 000 10 000
TerneHe Ha napu B 6poit 10 000 1200 10 000 5000 5000 6800
obuwo 20000 15000 20000 13000 13000 16 800
CeAMUYHW NIMMUTH B YyxOnHa
Mnatane 9000 15 000 9000 8 000 8 000 10 000
TerneHe Ha napv B Gpoit 4000 3000 4000 4000 4000 6 000
obwo 13000 15 000 13000 12000 12000 16 000
061U CeMUYHM IMMUTY B CTPaHaTa 1 YyxbuHa
Mnatare 19000 15 000 10000 16 000 8 000 20000
TerneHe Ha napu B 6poit 14 000 3000 10 000 9000 5000 12 800
obuwo 33000 15000 20000 25000 13000 32800
6pont TpH./7 pHK 50 50 50 60 60 60

MnatexHata onepauus MnataHe” npencTaBnsisa NoKynka Ha cToka Wunu ycnyra.
MnatexHata onepauus ,TerneHe Ha napu B Gpoit* npefcTaensBa B Tabnuuata obLya CTOMHOCT Ha NNATEXHUTE OnepaLiy: TerneHe Ha napu Ype3 GaHkomar 1
TerneHe Ha napy ypes NMOC-TepMUHan, MHCTanMpaH B GaHka unn apyra hMHAHCOBa MHCTUTYLMS. Tpu TerneHe Ha napu Ypes GaHKOMAaT 1 TerreHe Ha napy Ypes
MOC-TepMMHan, MHcTanupaH B GaHka unv apyra yHaHCOBa MHCTUTYLMS. Tpu TerneHe Ha napy Ypes GaHKoOMaT, MakcUMarsHaTa CTOMHOCT Ha eauHUYHA
TPaH3aKLWS 3aBUCH 1 OT XapaKTEPUCTUKUTE Ha YCTPOICTBOTO, HA KOETO Ce M3BBbPLUBA ONepaLusTa.

**3a kapTu, n3naaeHn kbm cMeTki B EUR nnm USD, CTORHOCTTa NOCOYEHNTE NUMUTY CE 4NN Ha ABE.

BposAT Ha TpaH3aKLMUTE BKTOYBA BCUYKM YCNELWHW U HeyCneLwHN TpaH3aKL\K, KakTo U CnpaBoYvHK onepaunu.

Allianz ()



I'Ipunox(el-me 2. Buoose nnaTHexH® ycnyrn n nnatexHun onepauun, No03BOJSIEHN NO nNNnaTeXHa CMETKa

Bugose nnatexHu ycnyru, no3BOJieHU 3a niaTtexHaTa
CMeTKa

1. BHacsiHe Ha napu B HANMYHOCT (B T.4. HanM4HU NPeBOAM
B cuctemara Ha baHkara)

2. TerneHe Ha napu B HarM4HOCT

3. [pexBbpnsHe Ha CpeacTBa Nno NnaTexHa cMeTka B
cucTemara Ha 6aHkara:

3.1. lMony4yeHu cpeacTsa OT APYrK NNATEXHN CMETKN B
cucTemaTa Ha baHkaTa;

3.2. lpexBbpnsHe Ha CpeaCTBa Mo Apyra NnaTexHa CMeTka B
cucTemaTa Ha baHkata;

3.3. TpexBbpnsHe Ha cpefcTBa No Apyra nnarexHa CMeTka B
cuctemarta Ha 6aHkaTa Ype3 MHTEPHET BaHKMpaHe.

MnaTtexHu onepauum B nesa

4.  TlonyyeHu KpeauTHW NPEBOaM B NeBa:

4.1. TlonyyeHwn KpeauTHW NPeBoam oT Apyra 6aHka B cTpaHaTa
(BUCEPAG (RINGS);

5. W3papenv KpeauTHW NpeBoau B NEBA;

5.1. W3gageHnu kpeauTHW npeBoay 3a apyra OaHka B CTpaHaTa
(BUCEPA (PUHIC).

5.2. W3gapeHn MHOropeoBy KpeanTHI NPEBOAMN U3BBH
cuctemata Ha 6ankata (BUCEPA (PUHIC).

6. M3pgageH npeBoA Mo UckaHe 3a AupekTeH 0ebuT B nesa:
6.1. M3pnaneH npesoa no UckaHe 3a AuUpeKTeH aedbuT B
cucTemaTa Ha baHkata;

6.2. M3pnaneH npesof no UckaHe 3a AUPeKTeH AebUT M3BBH
cucTemata Ha baHkaTa.

7. Tlony4yeHo HapexaaHe 3a QupekTeH 0ebuT B nesa:

8.1. lMonyyeHo NpeBOAHO HapexXaaHe 3a ANPEKTEH AedbuT B
cucTemaTa Ha baHkaTa;

8.2. lMony4yeHo NpeBOAHO HapexaaHe 3a ANPEKTEH aebut
M3BBH cucTemata Ha baHkaTa.

9. M3mbriHeHWe Ha HapexaaHus 3a NepuoanyHu Npesoam
B IleBa 1 BanyTa:

9.1. W3nbnHeHWe Ha HapeXaaHus 3a NepUOANYHN NPeBoaK
n3BBH cuctemara Ha 6aHkata (BUCEPA 6 (RINGS);

9.2.  M3nbnHeHue Ha HapeXaaHus 3a NepuoanNyHN NPeBoau
B cucTemMata Ha baHkaTa.

10.  MMnawanus ypes E-Banking:

10.1. W3pageHu KpeauTHU NPEBOAY M3BLH cMCTEMaTa Ha
6ankara (BUCEPA (PUHIC);

10.2. V3pgageHn MHOropeaoBm KpeauTHU NPEBOAM M3BBH
cuctemara Ha 6aHkata (BUCEPA (PUHIC).

BrogxeTHM nnallaHus B nesa

11.  Tlonyyexn npesoay oT Apyrv baHku oT BropxeTa:

11.1. TlonyyeHu KpeauTHU NPeBOaY OT BIOMKETHN CMETKM B
apyru 6ankm (BUCEPAG (RINGS);

11.2. Tlony4eHn MHOropeaoBU KpeaMTHN NPeBoaM OT
BromxeTH cmeTkm B apyrv BaHku (BUCEPAG (RINGS).

12.  TnawaHus KkbM GLOMKETHU NPeanpUsTUS:

12.1. V3papeHu KpeauTHY NpeBoan KbM OHOMKETHN CMETKM B
cucTemaTa Ha baHkaTa;

12.2. W3papeHu KpeauTHU NpeBoay 3a Apyr GaHku KbM
BromxeTH cmeTkn (BUCEPAG (RINGS);

12.3.  WspageHn MHOropefoBW NpeBoam 3a Apyr 6aHKK Kbm
BromxeTH cmeTkn (BUCEPAG (RINGS);

12.4. TlpeBogHO HapexaaHe 3a OMPEKTEH NPEeBo] KbM
BromkeTHU cmeTku (BUCEPAG (RINGS).

MnatexHu onepaumm B EUR B cTpaHata u EBposoHaTta

14.  TonyyeHu kpeguTHU Npesoau B EUR B cTpaHaTa u
eBpo30oHaTa:

14.1. TlonyyeHu KpeauTHM NPeBOAYM B CTpaHaTa vpes
BUCEPAY;

14.2. TlonyyeHun KpeauTHM NPeBOAM B CTpaHaTa vpes
TAPTET2;

14.3. TlonyyeHu KpeauTHM NPEBOAM B €BPO30OHATa Ypes
SEPA.

15.  M3papenu kpeautHu npesoav B EUR B cTpaHaTa
eBpo3oHara:

15.1. W3pageHu KpeauTHU NpeBoay B CTpaHaTa vpes
BUCEPAT;

15.2. W3pageHu KpeauTHU NPeBoay B CTpaHata vpes
TAPTET2;

15.3. W3pageHu KpeauTHU NPeBOAM B €BPO30HaTa Ypes
SEPA.

16.  V3pageH npesog no uckaHe 3a ampekTeH aebut 8 EUR
B CTpaHaTa W eBpo3oHaTa:

16.1 W3pageH npeBog no UckaHe 3a AMPEKTEH Aebut B
cTpaHarta upe3 BUCEPAT;

16.2. V3papeH npeBof No UckaHe 3a AMPEKTEH AebuT B
eBpo3oHaTa upe3 SEPA.

17.  TlonyyeHo HapexaaHe 3a aupekteH aebut B EUR B
CTpaHaTa W eBpo3oHaTa:

17.1. Tlony4eHo NpeBOAHO HapexaaHe 3a AMPEKTEH aebut B
cTpaHarta upe3 bBUCEPAT;

17.2. W3papeH npeBog no UckaHe 3a AMpeKTeH aebut B
eBpo30HaTa upe3 SEPA;

18.  M3nbnHeHWe Ha HanmMYHW NapUYHK NPEBOAN (KacoBw
npesoay) EUR B cTpaHaTa u eBposoHara:

18.1. W3pageHu HanuyHu NpeBoam B CTpaHaTa upes
BUCEPAY;

18.2. 3pageHun HanuyHy NpeBoay B €BPO3oHa upe3 SEPA.
19.  Mnawanus ypes E-Banking EUR B cTpaHaTa u
eBpo30oHaTa:
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19.1. V3papeHu KpedQuTHU NpeBoay Npeam Nagexa U3BbH
cucTemaTa Ha baHkata;

19.2. W3pageHu KpeauTHU NPeBOAM B CTpaHaTa vpes
BUCEPAT;

19.3. W3pageHu kpeauTHU NPeBoay B CTpaHaTa ypes
TAPTET2;

19.4. W3pageHn KpeauTHU NPeBOaY B €BPO30HaTa Ypes
SEPA.

20.  MambnHeHue Ha HapexgaHus 3a NepuoauiHM NpeBoam
B EUR B cTpaHaTa 1 eBpo3oHarTa:

20.1. W3nbnHeHue Ha HapexaaHus 3a NepuoanYHN NPeBoan
N3BBH cuctemara Ha 6ankata (BUCEPAT) SEPA;)

20.2. W3nbnHeHwe Ha HapeXaaHus 3a NepuoanyHK Npesoan
B cucTemara Ha baHkara.

21.  TInaTtexHu onepauun BbB BanyTa - TPETU CTPaHK:
21.1. TlonyyeHu KpeguTHU NPEBOAY OT TPETU CTPaHK;

21.2. V\3papeHu kpeauTHU NpeBoam 3a TPETU CTPaHU;

M3mbnHeHWe Ha naTexH onepawyi Ypes NnaTexHu kapTu.

22.  TerneHe ot ATM (6aHkomar) u MOC TepmuHan:
22.1. TerneHe ot ATM (6aHkomar) u MOC TepmuHan B
CcTpaHarta;

22.2. TerneHe Ha ATM B yyxBuHa;

22.3. TerneHe Ha [10C TepmuHan B CTpaHaTa;

22.5. Ternene Ha [10OC TepmuHan B Yyx6uHa;

22.6. Pasnnawanus ¢ oebutHu kapTu;

22.7. 3annawaHe Ha MOC TepMuHan B CTpaHara;

22.8. 3annawane Ha MNOC TepmuHan B 4yx6uHa;

22.9. [peBog Mexay CMETKY;

22.10. MNnawyaHe Ha NEPUOSNYHN CMETKU - JaHbLK, TaKCK U
ap., ypes cuctemata ePAY (upes ATM) 6aHkomar;

22.11. MNnawaHe Ha NEPUOSNYHN CMETKU - aHbLM, TAKCK U
ap., ypes cuctemarta ePAY;

22.12. MnawaHe Ha KOMyHanHW CMETKK Ype3 ,ENeKTpoHHK
OuToBM CMeTKM".
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Mpunoxenue 3. Onpepenexns

1. MnaTexeH MHCTPYMEHT € NepcoHanuanpaHo YCTPONCTBO/YCTpOCTBa niunm Habop OT npoueaypw, LoroBopeHn ¢ baHkata u
W3Morn3BaHu C Lien nofasaHe Ha NnaTexHo HapexaaHe. baHkaTa npegnara cnegHuTe NAaTexH! UHCTPYMEHTH:

1.1. Be3koHTaKTHa AeOUTHa/KpeAUTHA KapTa — NaTeXeH MHCTPYMEHT, BbPXY KOWTO € 3anucaHa Hopmaums no enekTpoHeH
Ha4uH 1 Ce M3NoN3Ba MHOrOKPATHO 3a naeHTudmkaums Ha Kaptogbpxaren. Ocurypsisa Ha KaptogbpxaTens otganeyeH AocTbn
[0 COOCTBEHM NapuyHKM CPeacTBa W/MNM 4O NpeaBapuTEnHO [[OroBopeH ¢ baHkata pasmep Ha KpeauTeH nuMWT U e
npegHasHayeHa 3a u3nonssaHe B Penybnuka Bbnrapus um B yyxbuHa. Pasnonara ¢ (yHKUMOHANHOCT 3a 6e3KOHTaKTHO
npoyntaHe Ha YWIM-a n cbabpka BB BU3MATA CU OTIMUMTENEH 3HaK 3a BE3KOHTAKTHO nnaljaHe: rpacmyHo n3obpaxeHue Ha
pagmo-yectota,, M ",

1.2. UHTepHeT GaHkupaHe ,AnunaHu E-bank”/ ,Anuanu M-bank" — nnatexeH MHCTPYMEHT, KONTO NpeaocTaBs Ha Motpebuten
nepcoHanuanpaH 4OCTbN 40 HAabop OT TEXHONOTMYHI NpoLeaypy € Lien U3MbIIHEHWE Ha NNATEXHM onepalun UMW HennaTexHN
[ENCTBMS OT CMETKW Ha Tutynap B bBaHkata uype3 [OCTbNBaHE Ha MMATEXHWS WHCTPYMEHT Mpe3 WHTEpHET agpec
https://remote.bank.allianz.bg/EBank/ .

4. NepcoHaneH uaeHTUdukaumoHeH Homep (MNH) — npeacTaBnsaBa KOMOMHALMS OT LUGPY M CRYXN 3a MAEHTUDMULMPaHE Ha
Kaptogbpxatens/Motpebutens/Knuenta. MNH-a e nssecteH camo 1 eanHcTBEHO Ha Kaptogbpkatens/Motpebutens/Knuenta u
MoXe fa 6bae NPOMEHsIH CaMo OT Hero..

6. CmeTKa e pa3nnaljatenHa nnatexHa CMeTka, BofeHa OT 6aHkaTa Ha MMETO Ha TUTYNSpS, NO KOATO ca M3AALEeHW eaHa unu
noseye 6aHKOBM KapTi, MO KOATO Ce OTYMTaT OnepauuuTe, U3BBPLLEHU C TAX U MO KOSATO Ce MrallaT TakeuTe, KOMUCUOHUTE 1
Pa3HOCKUTE, KaKTO W rmaBHULaTa, NIMXBUTE, HEYCTOMKITE, 0De3LeTeHMATa, AbMKAMM OT TUTYNSPS, B CyYal Yye no cMeTkaTa e
oTnycHat ofgobpeH oT BaHkaTa KpeauT;

7. TuTynap - NMMUETO, Ha YMeTo UME Ce BOAM cMeTKaTa, obenyxBealla onepauunTe, M3BbPLLEHMN C U30aAeHNs KbM Hest NaTexeH
WHCTPYMEHT.

8. Kaproabpxaren - (puanyecko nuue, Ha YMeTo UMe e u3fafeHa kapta. Kaptogbpxkatensat ce onpegens B npeaaputenHo
noaaaeHo ot TUTynsps uckaHe 3a U3aaBaHe Ha kapTa no obpasel Ha baHkata. KapTogbpkaTensat e OCHOBEH KapTogbpxaren,
KoraTto € U TUTYNsAPp Ha CMeTKaTa, Mo KOSTO € M3AaAeHa kapTaTa, UK e 3aKOHEH NPeACTaBMTEN Ha dupmata, Npu CMeTKa Ha
topuanyecko nuue. JombhHUTENEH KapToabpxaTen e (husn4ecko NuuUe, Ha YMETO UME MO WUCKaHe Ha TUTynsaps e usgageHa
kapTa, Npu HanMuMeTo Ha CblyecTByBala kapTa Ha OcHOBEH kapTogbpkaten. [lombrHWTENeH KapTogbpkaten Ha gebutHa
kapTa Moxe Aa 6bae M HembnHoneTHo fmue. Morat ga 6baat nocouveHn noseye OT eauH [OMbIHUTENHU KapTogbpKaTenu.
LombnHUTENHWAT KapTOAbPXKATEN MON3Ba CPEACTBA MO CMETKATa Ha TUTYNApS CbracHoO napameTpuTe 1 IMMUTUTE Ha KapTarta,
n3gageHa Ha Heroeo MMe.

9. KnueHt Ha ,AnmnaHuy E-bank“/,Annany M-bank” — cu3anyecko mnn opuanMyecko nuue, unu Tbproeew, Unu BoaXeTHO
npeanpusTUe, TUTYNSAp Ha cMeTka/v B baHkara.

10. NoTpebuten Ha ,,AnuaHy E-bank“/,Annany M-bank* - neecnocobHo ¢u3nyecko nuue Wnu 3akoHeH NpeacTaBUTEN Ha
TbProBeL, U KPUANYECKO NULE, UK BCAKO (U3NYECKO NULE, YMbIHOMOLLEHO OT KrMeHTa C W3pUYHO HOTapuamHo 3aBepeHo
MbIHOMOLLHO, Aia Ce pasnopexaa Ypes cucTemata 3a MHTepHeT BaHKMpaHe CbC cpeacTBaTa No CMeTKa/M Ha KnveHTta unmu camo
Aa my O6bae paskputa MHopmaLms 3a KOHKPETHa/M CMeTKa/u.

10. MeceyHo u3BMneYeHWe NO CMeTKa C KpeauTHa KapTa, 0OBbp3aHa C KpeAuTeH NUMUT — u3sBrneHne Ha baHkata B
MUCMEHa MK enekTPoHHa dhopmMa 3a onepawyn, U3BBPLLEHN C KPeAUTHa/M KapTa/u, usganeHn KbM CMeTKaTa 3a euH OTYeTeH
nepuos, B T.4. BCUYKM M3BBPLUEHW NO CMETKaTa NMaTexHW onepauuu, BKIKOYMTENHO OnepauunTe ¢ BCSka OT M3OaLeHUTe KbM
CMeTKaTa KapTu, KakTo W JaHHM 3a CyMWTe, BWUAA W AaTaTa Ha M3BbpLUBaHe Ha onepauuuTe, faTtata Ha OCYETOBOAsABaHe Ha
onepauunTe B cucTemaTta Ha baHkaTa, MWHMManHaTa noracuTenHa BHOCKA W APYrUTe W3UCKYEMW CyMU U TeXHWS nagex,
HauuCreHnTe NO CMeTKaTa TaKCu, NIMXBU U KOMUCUOHW CbINacHo AOrOBOpa 3a KpeauTHa kapTa, Hactoswumte O6Lm ycnosus w
Tapudata Ha baHkara.

11. MeceyHo u3BneYeHWe 3a KpeAUTHA kapTa — uM3ABNeHne Ha baHkaTta B NMCMeHa urnu enekTpoHHa dopma 3a onepawum,
W3BBLPLUEHW C JafeHa KapTa, 3a eAuH OTYETEH nepuogd. Tasu cnpaBoyHa MHOpMaLMs Cbabpxa AaHHW 3a onepauuuTe — aata
Ha M3BbPLUBAHE, AaTa Ha OCYETOBOASBAHe, BUA HA MraTexHata onepauws, WHOpMauMs 3a Tbproeel, YCTPOUCTBO, Cyma U
BanyTa Ha nnaTexHata onepauus, Cyma Ha onepauusiTa BbB BanyTaTa Ha CMeTkaTa, KakTo W HaYMCNEHWTE TakCW KbM
nnaTexHuTe onepauumun. Manpaia ce Ha nocodeH ot Tutynsaps e-mail agpec 4o 5-To yncno Ha Mecela, cnefgally Mecela, 3a
KOWTO € M3BMEYEeHNETO.

12. OTyeT no cmeTka, KoATO obcnyxea OebWTHA MnM KpeauTHa KapTta, KOSATO He e 0bBbp3aHa C KpeauTeH NUMUT uma
XapakTepucTukute Ha uHdopmaumsaTta no Pasgen XVII ot Obwwm ycnosns 3a OTKpuBaHe, BOLEHE W 3aKpUBAHE Ha NNaTEXHM
CMETKW Ha topuamnyecku nuua/rbprosum 1 no Pasgen XVIII ot OBwm ycnosus 3a 0TKpuBaHe, BOAEHE W 3aKpUBaHE Ha MiaTexHu
CMEeTKM Ha (hmanyeckn nuua Ha ,AnnaHy baxk Bbnrapus® ALl

13. OTyeTeH nepmoA — BCEKM kaneHaapeH Mecel OT Cpoka Ha AENCTBIE Ha CKITIOYEHNS JOrOBOp 3a kapTa, CuuTaHo oT 1-B0 A0
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nocneaHo YMCno Ha Mecela, 3a KoNTo nepuop baHkata sgasa U3BNeYeHue.

14. OnepaTMBHM NUMUTK — onpesenern oT baHkata HMBa Ha JOCTBN O CpeacTBa MO CMeTKaTa Ype3 kapTaTa B CrefHuTe
BapuaHTW: 3a eHa onepawuus, 3a [eH 1 3a 7 AHU, NpW CNEAHOTO pa3deneHne Ha onepauunTe, M3BbpLUBaHM C kapTaTa: nnallaHe
Ha CTOKW 1 YCIyru, 1 TerneHe Ha napu B 6poi.

15. KpeanteH nUMUT — MakCUManHUsT pasmMep Ha KpeauTta no cmeTkaTa, koWTo baHkata paspelaBa ga 6bge nonseaH ¢
KpeauTHa KapTa, n3pageHa KbM CMeTKaTa;

16. Pasnonaraema HanMYHOCT — CymaTa Ha BHECEHWUTE CPeacTBa Mo CMeTKaTa, YBENMYeHa C HEYCBOEH KPeaMTEH NUMUT (B
cnyyauTe Ha OTMyCHaT KpeaWTeH NUMMT), HaManeHa C onpegdeneH B Tapudarta Ha baHkata MUHWManeH HECHKAeM OCTaTbK,
KoraTo ce npeaBuKaa TakbB.

17. HepaspeweH oBbpApadT — BCAKO JOMYCHATO MPEBULLEHVWE HA pa3noniaraemata HanWyHOCT, yBEnuYeHa C pasmepa Ha
MWHUMarTHUS HECHINKAeM OCTaTbK, BCMEACTBME Ha M3BbpLUEHA onepauus wwunu HauucneHn oT baHkaTta no cmeTkata NuXBM,
HeYCTOMKM, 00Ee3LLETEHMS, TaKCW, KOMUCUOHM UMK Pa3HOCKM.

18. Mapex — patata, Ha KOATO TUTYNAPSAT € AMbXeH Aa noracsBa Ab/MKMMUTE CyMI, Bb3HWKHANM Npy Mon3BaHETO Ha kapTaTa
npes onpegeneH OTYETEH NEPUOZ U KpaliHaTa faTa, Ha KosTo TUTYNApAT e AMbXeH Aa Noracu BCUYKM 3abIKEHNs Mo KpeauTa.
19. MmHumanHa noracutenHa BHocka (MIB) — cymata, kosTo TUTYNSpAT e A/TbKEH Aa noracsBa eXXEMECEYHO, BbB Bpb3ka C
MON3BaHETO Ha KpeanTHa/u kapTa/u.

20. M'paTtnceH nepuoa — CpoOK, B KONTO TUTYNAPAT He AbIKM NNXBA 3@ M3BLPLUEHW OnepaLun oT Tuna ,MnaljaHe Ha CTOKW U
ycnyru®, B Cyyail Ye HaAMa MpPOCPOYEHM 3a4b/KEHUs OT NpeaxodeH oTyeTeH nepuod. CpokbT Ha rpaTucHWs nepuog € oo 45
kaneHaapHW aHuW. 3a rpatucHus nepuog baHkata He HauMcnsiBa NUXBa BbPXY CymaTa Ha CbOTBETHOTO 3a4bIKEHWE, HO CaMo B
cnyyain, ye 1o 6bge noraceHo. pn HenoracsiBaHe Ha CbOTBETHOTO 3afbiDKEHWE HA Majexa, nuxsaTa Ce Hauucnsisa BbpXy
HernoraceHoTo 3agbimkeHne ¢ obpaTHa Jata, CHUMTaHO OT AaTaTa Ha Bb3HUKBAHETO My.

21. ABTOpM3aLMA — NPOLEC Ha 0800peHIe Ha onepawLys, M3BbPLUEHA C KapTa OT CTPaHa Ha C1cTeMaTa Ha KapToB OnepaTop Unu
aBTOpU3aLMoHHaTa cuctema Ha baHkata, npu kosTo ce 6nokupa 3asBeHaTa oT KapTogbpkatens cyma crief npoBepka Ha
TEXHUYECKUTE NapaMeTpu Ha kapTaTa W crnef npoBepka Ha pasnofiaraemara HanuyHocT. brokupaHaTa cyma ce 0c4eToBOAsBa
no cmeTkaTa Ha TuTynaps cneg usnpayaHe Ha (oMHaHCOBO ChOBLUEHNE OT CTpaHa Ha MHCTUTYLMSTa, 0BernyxBalla CbOTBETHOTO
YCTPOICTBO, Ha KOETO € M3BbpLLEHa onepaumsaTa. CpoKbT 3a U3MbMHEHUE Ha (PUHAHCOBOTO NpeAcTaBsHe e A0 45 AHuW oT AaTata
Ha M3BBPLLBAHE Ha onepauusaTa.

22. Pexum on-line — pexum, Npu KOWTO NnaTexHaTa onepauus C kapTa Ce U3BbpLIBA YPe3 MHUUMMPaHe Ha CbobLleHne oT
TEPMWUHAMHOTO YCTPOWNCTBO B peanHo BpeMe KbM aBTOpU3aLMoHHaTa cucteMa Ha usaatens. MHdopmaumsata 3a ogobpeHue unm
0TKa3 Ha nfaTexHata onepaums ¢ KapTa, U3BbpLUEHa B TO3M PEXWUM Ce nomyyasa OT U3daTens Ha NAaTeXHUS UHCTPYMEHT unu
0T MeXayHapoaHWUS KapToB onepaTop, cropes napameTpuTe Ha kapTarta.

23. Pexum off-line — pexwum, npu KOMTO NnaTexHaTa onepauus ¢ kapTa ce u3nbiHsBa 6e3 aa ce uancksa ogobpeHne B peanHo
Bpeme OT aBTOpM3aLMOHHATa CUCTEMA Ha U3aaTens unm Ha obcryxeaLyys ro onepartop Ha kaptosa cuctema. OgobpeHneTo unu
OTKa3bT Ha NnaTexHaTa onepauus ce onpegens Ha 6asa napameTpuTe Ha kapTaTa, MHCTanMpaHu B HOCUTENs 3a copTyepHa
nHchopmauus (UM wm mMarHuTHa neHTa), KOWTo ca npodeTeHn/obpaboTeHn OT TEPMMHAMNHOTO YCTPOWCTBO B Mpoleca Ha
W3BBPLLUBAHE Ha NnaTexHaTa onepauys.

24. Be3KOHTaKTHa NnaTexHa onepauus — nnaTexHa onepauus C kapTa, KOSTO Ce M3BbplBa upe3 AobrnukxasaHe Ha
Oe3koHTaKTHa AebuTHa unu kpeamTHa kapTa go 6eskoHTakTeH yeTel Ha MOC yctponctso. MHdopmauusTa Mexay kaptata u
YCTPONCTBOTO ce 0bMeHs Ha 6as3a onmpedeneHa paguo-yectota. bBeskoHTakTHa nnaTexHa onepauus ce M3MbiHABa A0
onpegeneHa cToiHocT 6e3 BbeexpaHe Ha IMUH kog, kosTo ce aedpuHMpa OT KapTOBWTE OpraHv3auuu OTAENHO 3a BCsKa
ObpxaBa. beskoHTaKkTHa nnatexHa onepauus moxe fa 6bae U3mbIHEHa KakTo B pexum on-line, Taka v B pexum off-line.

25. KoHTakTHa nnaTexHa onepaumsa — nnaTexHa onepawus, KosTo ce u3BbpLUBa Ype3 obpaboTBaHe Ha JaHHUTE Ha KapTaTa oT
TEPMUHAMHOTO YCTPOMCTBO Ype3 NOCTaBsHE Ha kapTaTa B YETALLOTO YCTPOCTBO Ha TEpMUHana.

25.1. Mpu M3BBbPLUBAHE Ha KOHTAKTHA NnaTexHa onepauus 4ypes obpaboTBaHe Ha faHHuTe oT YMM-a Ha kapTaTa, TepMUHANHOTO
YCTPOWCTBO M3mckBa BbBexdaHe Ha MAH kog. Mpu Te3n nnatexHu onepauuy He Ce U3WUCKBa MOANWC BBPXY pasnuckata ot
TEPMUHAMHOTO YCTPOMCTBO OT CTPaHa Ha OnpaBOMOLLEHWS NOM3BaTen Ha kapTara.

25.2. Mpu 3BbPLIBAHE HA KOHTAKTHA NnaTexHa onepauus ype3 obpaboTBaHe Ha AaHHWTE OT MarHUTHaTa NleHTa Ha kapTaTa,
TEPMUHAIHOTO YCTPOWCTBO MOXE Aa He u3ncka BbeexzaHe Ha [MWH kod. MMpu Te3n nnatexHu onepauuyv OnpaBOMOLLEHUST
nonsearten e 3agbikeH Aa NOAnWLLe pasnuckarta, reHepupaHa OT TEPMUHAMHOTO YCTPOMCTBO, KOSTO MOTBbPXKAABA U3Mb/IHEHA
nnaTtexHa onepawus.

26. 3D 3awwmrTa - Ycnyrata npeAcTaBnsBa enekTPOHEH METO 3a LOMbIHUTENHA 3alUuMTa Ha NNALLaHNs C KapTy B MHTEPHET.

27. KopoBa pyma — [llocousa ce oT KaptoabpxaTens B WCKaHETO 3a M3gaBaHe Ha KapTa W Ce W3nons3ea 3a Herosa
naeHTudukauma npeg bawkara, npy NpeaocTaBsHe Ha orpaHnyeH Habop OT ycryrv no TeneqoH.

34. flocTbn fo cmeTka upes ,Anmnanu E-bank"/,,AnnaHy M-bank* — gocTbmbT Ha BCekm oTaeneH MoTpebuten ao cmeTkam Ha
KnueHTa ce onpegenst oT KnueHTa CbrnacHO NpefoCcTaBeHUTE OT Hero npaBOMOLLUMS Ha OCHOBaHWe AenoaupaHo B baHkaTta
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MbIHOMOLLHO W CbobPa3HO CNeaHUTE NapameTpu:

34.1. NnatexHa rpyna:

34.1.1. cnpaBKkuM — U3NOJI3Ba CaMo CNpaBOYHUTE OYHKLUMK;

34.1.2. cbCTaBsHE Ha BCSKAKBM NNaTexHu gokymeHTu 6e3 SWIFT;

34.1.3. cbcTaBsHe Ha nnaTexHu aokymeHtn cbe SWIFT — Bknousa BCwukM onepaummn 6e3 nnawade kbm CEBPA, HapexaaHe
pasnucka;

34.1.4. Bcwdkm — MNoTpebuTensaT CbCTaBs W NOAMMUCBA BCUYKW MNATEXHN JOKYMEHTM C nkntoueHne Ha CEBPA,;

34.1.5. Bcnukm 6e3 SWIFT — MoTpebutensat CbCTaBs M MOAMNMCBA BCWUYKM NaTEXHM LOKyMeHTW Ge3 nnawaHe kbM CEBPA u
HapexgaaHe Ha mexgaybaHkos BanyTteH npesog SWIFT;

34.1.6. CEBPA - u3nonssa ce camo OT pasnopeantenu ¢ GIOMKETHW CpeacTBa, KaTo (PYHKUMATA NO3BOMNsBa CbCTaBsHE U
NOANMCBaHEe Ha NNATEXHN JOKYMEHTH!.

34.2. Pons - KnueHTbT onpegens pons camo 3a oH3u otpebuten, Ha KOMTO e fan npaso Aa NOAMMUCBa NNaTexHN SOKYMEHTU.
PonsTa onpegenst npaBoto Ha MoTpebutens ga nognucea enekTPOHHW NNaTeXHW AOKYMEHTW CaMOCTOSTENHO WM 3aefHO C
Apyr/v MNotpebuten/u, onucaHn B UCKAHETO, KaTo CE MOCOYBA NOCNEA0BATENHOCT Ha nognucute Ha lMNoTtpebutenure.

34.3. Nlumutn — 3a Bceku oTpebuten ¢ NpaBo 3a NOAMMCBAHE Ha EMEKTPOHEH MnaTexeH LOKyMEeHT KnueHTbT onpegens
NMMUTY 33 NRATEXHUTE onepaumu. JluMuTuTe Ca pasgeneHn No CRegHUTE KaTeropui 1 ce Bb3CTAHOBABAT Ha CeAHWS NPUHLMN:
34.3.1. [lHeBeH NUMUT - 00La Cyma OT BCUYKM MMaTEeXHW onepauun 3a CHETOBOAHA AaTa. [IHEBHUST NMUMMT Ce BKOYBa B
paMK1TE Ha €OuH CYETOBOAEH AEH, OTPa3eH B OCHOBHaTa HaHkoBa CHUCTEMA U Ce Bb3CTAHOBSABA NMPU CMSHA Ha CYETOBOAHATA
para.

34.3.2. CepmmyeH nUMUT — 0bLLa Cyma 3a BCUYKM NNATEXHM onepauuv 3a eaHa KaneHgapHa ceamuua (MoHeaenHuK — Heaens).
Cymara ce usumcnsiea kato ce cbbepar BCUYKM HapeaeHu HeobpaboTeHn u ycnelwHo obpaboTeHu nnatexHu onepauuv ot
Ha4yanoTo Ha cegmuuata. JIMMUTBLT ce Bb3CTaHOBsSIBA crief OOHOBSIBAHE Ha CMsiHA Ha MocnefHaTa CYeTOBOAHA AaTa 3a
n3Teknara cegmuua.

34.3.3. IMMAT Ha BOKYMEHT — MaKCMMariHa CTOMHOCT Ha €AMHUYHA NnaTexXHa onepauus, KosSTo Moxe Aa 6bae HapeaeHa ot
MoTpebutens.

35. CyeTOBOAEH A€H — 3a LiENUTE Ha M3Mb/IHEHWE Ha NraTexHu onepauum B 6aHkoBaTa MHGOpMaumoHHa cuctema (BUC),
reHepupaHn ype3 nnatexeH MHCTPYMeHT ,AnuaHy E-bank®/,Anvany M-bank®, e geHst, B KoiTo BaHkata e u3mbiHWna
HapegdeHaTta ot [oTpebutens nnatexHa onepauusi. CYETOBOAHUAT AEH CTapTupa Ched MpuKiYBaHe Ha npouegypata no
obpaboTBaHe Ha faHHu B BUC, HapeyeHa End-of-day (EOD). Mpoueaypata no npeaxogHOTO U3peyeHue ctapTupa B nepuoga
mexay 19:30 — 20:30 v npuknioyBa Ha creasalLms kaneHaapeH aeH. MnatexHu onepaumn, HapeaeHy B nepuoga Ha U3mbiHeHne
Ha npoueca no EOD, we 6bgat obpabotenn B BUC cnen npukniouBaHe Ha npouegypata EOD cbe cyetoBogHa fAata,
OTpassiBaLla HOBUSI CYETOBOAEH AEH.

36. Motpebutencko ume — kombuHauust ot umdpu n/unu Gykem, UMM oNpeaeneHn CUMBOMM, KOSTO CRyXM 3a AOCTbM [0
LAnvaHy E-bank”/, AnvaHy M-bank”.

37. Mapona — kombuHauus oT undpu, OyKBI 1 CUMBOIHK, KOSITO CIyXM 3a AOCTHN A0 ,AnuaHy E-bank”/,Annany M-bank”.

42. NMoTpebutencka cecusa - ycTaHOBEHA Bpb3ka Mexay komnioTbpa Ha Motpebutens u cbpebpa Ha baHkata, cnep kato
MoTpebutens e goctbnun ,AnunaHy E-bank”/,Annany M-bank®,

44. Mo6unHo npunoxenue ,Anvany M-bank” — uHctanupa ce Ha MOGMMHM YCTPONCTBA, NOKPUBALLM CNIEQHUTE MUHUMATHM
n3ncKkBaHua 3a onepauporHa cuctema: Android (2.2+) unm iOS (4.3+), KaKTO M MUHUMANHU U3NCKBaHUS 3a NPOLIECOPHA YecToTa
550 MHz n RAM - namet — 256 MB. Bceku pernctpupaH aktuseH lNotpebuten Ha ,AnuaHy E-bank” uma npaBo ga u3nonsea
NNaTEeXHUS WHCTPYMEHT 4pe3 MobunHOTO npunoxenue. Joctsbn  upe3 ,AnmaHy M-bank“ ce nomnyyaBa camo cnep kato
MoTpebutensT perncTpupa CBOETO MOOMIHO YCTPONCTBO B ,AnnaHy E-bank”. Mpu pernctpauusta Ha MOBUIHOTO YCTPOMCTBO Ce
reHepupa kog, konto [oTpebutensT BbBexha B NMPUNOKEHWUETO C Len (uHanusnpaHe Ha peructpauusita. 3a nonssaHe Ha
NNaTeXHUS MHCTPYMEHT Ype3 ,AnnaHy, M-bank” e HeobxoguMo HanMuMEeTo Ha Bpb3Ka C MHTEPHET.

47. CbobLieHus - CTPYKTYpupaHa MHGopmaLms, nanpaiyada ypes SMS unu uMmeinn 4o nocodeH oT TUTYnaps Tened)oHeH Homep
UM UMenn agpec.

48. 3agbnboyeHo ycTaHOBABaHe MAEHTMYHOCTTa Ha nnateua (Kaprogbpxaten/MoTtpeduten/KnuenT), unu Hakpartko 3YU
- npouegypa no yCTaHOBABaHE Ha MAEHTWYHOCTTA, KOSTO € pa3paboTeHa MO HauMH, KOMTO 3aliuTaBa NOBEPUTENHOCTTA Ha
[aHHWTE, W KOSITO BKITIOYBA M3MON3BAHETO Ha [Ba UMM NOBEYE OT CrIeAHUTE HE3aBMCUMM ENEMEHTM: 3HaHWe (HELLO, KOeTO CaMo
nnateua 3Hae), nputexaHue (Hewwo, KOeTo caMo mnaTela NpuTexaea) W XxapakTepHa 0COOEHOCT (HELLO, KOeTo XapakTepuaupa
nnareua).

49. Mo6unHo npunoxenue Allianz Bank Bulgaria SmartID - n3nonasa ce 3a npunarate Ha 3YW ot ctpaHa Ha baHkata
MpW HapexdaHe Ha NnaTexHu onepauyun oT cTpaHa Ha KapTtogbpxatens/ Motpebutens/ KnueHTa ypes npeanarann ot baHkata
NNaTEeXHW WHCTPYMEHTH, KakTo W Npu JocTbnBaHe Ha ,Anuady E-bank’/,AnvaHy M-bank”. WHcTanmpa ce Ha Mo6umnHu
YCTPOWCTBA, NMOKPMBALLM CIEQHUTE MUHUMAMHM W3NCKBaHMS 3a onepaumoHHa cuctema: Android (Bepcusi 5.0) unm iOS (Bepcust
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10). 3a nonseaHe Ha npunoxeHneTo e Heobxoanmo Kaptoabpxarens/Motpebutens/KnueHta ga u3BbpLIK perucTpauns, kato
nonsea MobunHNA TenedoHeH HOMep, KOUTO e NpeAocTaBnn Ha baxkaTa npu 3asBsIBAHETO Ha CbOTBETHATA NnaTtexHa ycnyra. B
npoueca no peructpaums B npunoxenneto Kaptogbpxatens/Motpebutens/KnueHTa 3apgasa MNNH koa, koiTo urpae ponsita Ha
enemeHTa ,3HaHue” npu npunaraHe Ha 3YW. baHkata m3npalla 3asBka 3a NOTBbPXAABAHE HA MnaTexHa onepauns wian 3a
pocten  go  L,AmmaHy  E-bank’/,AnmaHy  M-bank”  uypes  nyw  HOTMdMKauus 0O PErMCTPUpPaHOTO  OT
Kaptogbpxatens/Motpebutens/KnneHta MoGUNHO YCTPOMCTBO, KOETO Wrpae ponsdTta Ha enemHta ,nputexanue’. [Mpu
HEBB3MOXHOCT 3a M3npaLlaHe Ha nyLl HoTUdhKKaLms 4o MOBUIHOTO YCTpoircTBO, KapTogbpxatens/Motpebutens/KnueHta Moxe
na ubepe ga nonyyu egHoKpaTeH Kof ype3 SMS oo nonasaHust OT Hero MobuneH TenedOHEH HOMEP, KOWTO uUrpae ponsita Ha
enemeHTa nputexaHue. B cnyvan, uye MobunHOTO ycTporcTBO Ha KapTtogbpxatens/lotpebutens/Knuenta wuma
(DYHKUMOHANHOCT 32 4YeTeHe Ha MpbCTOB  OTMEYaTbK, KOMTO Wrpae ponsta Ha  XapakTepHa 0coBeHoCT!,
Kaptoobpxatens/Motpebutens/KnueHta moxe aa n3bepe ga ro nonsea Bmecto [MMH. bankata npunara 3YW kato nanckea ot
Kaptogbpxatens/lMotpebutens/KnueHTta ga u3nonasa koMbuHaLmMs OT ABa OT NOCOYEHUTE B HAcTOsLLATa TOYKA TPU ENeMeHTa.
BanupgHocTTa Ha nyw HoTM(MKauusTa € 2 MAHYTHW, @ BanMaHOCTTa Ha eAHOKPATHUS KOG € 5 MUHYTK, KaTo creg U3ThYaHeTo Ha
1031 cpok KapTogbpxatens/Motpebutens/Knuenta cnegga aa vHALMMpa reHepupaHe Ha HoBa My HOTMAMKALMS UM Ha HOB
e[HOKpaTEH Ko,
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	Приложение 1. Оперативни лимити за ползване на банкова платежна карта:

