Allianz (@)

AnuaHu, bank Bbazapus

OO0 yc/1oBHS 32 H3/1aBaHe U H3I0/I3BaHe Ha IVIaTe;KeH
HHCTPYMEHT -
Mexaynapogna bankoBa Ilnare:xna Kapra

I IIpemmer

1. Hacrosmmure OOIM yCIOBUS YpeXIaT U3IaBAHETO 1
oOciyxkBaHeTo oT ,, Aymani] bank beirapus” AJl, BimcaHa B
THproBekust perucThp KbM ATEHIMS 110 BIMCBAHVIATA,
ENK:128001319¢5c cemammie B rpa Codust u ajpec Ha yIIpaBIeHIe
6yi1. , Kusrums Mapus JIyuza” Ne79, ajipec Ha eeKTpoHHa TioIma (e-
mail): cards@bank.allianz.bgo-HaTaThk HapryaHa ,baHkara") Ha
MesxryHapo mu barkosu [Tnaresxau Kapru (1o-HaTaThK HapHYaHA

» DAHKOBH KapTH').

2. Hacrosmure OGIM yclIoBYS IIpejicTaBisBaT Hepas/ielHa 4acT OT
CKITI0YeH PaMKOB JIOroBOp 3a M3/[aBaHe U U3II0JI3BaHE Ha IDIaTeXeH
MHCTPYMEHT- MeXIyHapo Ha OaHKOBa IUTaTeXHa KapTa, 3a ChOTBETHUS
Byt baHkoBa kapTa (Mo-HaTaTHK Hapu4aH ,, JIoroBop 3a GaHKOBa
Kapra”). BbB BCUUKY CITy4al Ha HECHOTBETCTBHE MEXITY pasIiopeionTe
Ha HacrosaiuTe OO yCIIOBHS M YTOBOPKUTE B J[oroBopa 3a 6aHKOBa
KapTa, ce IIpriara JJoropopeHoTo B Jlorosopa 3a 6aHKOBa KapTa.

3. K®M HacTosmure O6mHM yenmoBus U ckiroueHust JloroBop 3a
GaHKOBa KapTa ce IpuiiaraT ChoTBETHO U ,, Obuu ycnosus 3a
omKpusane, 600eHe U 3aKpUGaHe Ha NIAAMENCHU CMEMKU Ha
topuouuecku nuya | mepeosyu” win ,, Obugu ycnosus 3a omkpueane,
600€eHe U 3aKpUBaHe Ha NIAMENCHU CMemKU Ha gusuyecku nuya” Ha
»Ammani bank beirapus” AJl, kakto u ckimrodeHus: PaMkoB JJorosop
3a TIpeIocTaBsIHe Ha IUTATe)KHY YCIYTH 110 6aHKOBA pasIlialiaTelTHa
CMETKA.

4. TlpenocraBsHero Ha Te3u OOIIM YCIOBUS HE TIOpaX/ia 3a,[bKEHIe
3a baHkara 3a ckrrouBaHe Ha JloroBop 3a 6aHkoBa kapTa. baHkara He
ce MOTHBHpA B CIy4aii Ha 0TKa3 OT CKIIouBaHe Ha JloroBop 3a GaHKoBa
Kapra.

5. C nommicBaHeTo Ha J[oroBopa 3a 6aHKOBa Kaprta, TUTYISIpBT
JekIapupa, ye HacTosmuTe OO yeIoBYA, KakTo U ,, Oduyu ycnosus
30 OMKpUBaHe, 600€He U 3aKPUCAHE HA NIAMENCHU CMEMKU Ha
fopuouuecku nuya | mepeosyu” Wi ,, Obugu ycnosus 3a omxpusane,
600€He U 3aKPUBAHe HA NIAMeXCHU cMemKu Ha usuiecku tuya” Ha
»Aimani Baak Beirapus” AJ] (B 3aBHCHMOCT OT cTaTyca My) ca My
IIpeI0CTaBEH! IIPe/IBAPUTEITHO, 3aII03HAT € C TSIX M TU IIpHeMa.

6. Hacrosmre OGIIH YCIOBHS ca YCTAHOBEHH HA OCHOBAHHE
THproBekus 3aK0H, TIpH TIpIUTaraHe Ha IMPIIOKIIMUTE pa3iope0n Ha
JIEHCTBAINOTO OOITHOCTHO MIPaBO ¥ GBITAPCKOTO 3aKOHOIATEIICTRO,
KaKTO ¥ Ha BBTpEIIHHUTE TIPaBIIa, Iporeypute u Tapudara 3a
JIMXBUTE, TAKCUTE U KOMICHOHUTE Ha BaHkaTa (I10-HAaTaThK HapUyaHa
» Tapupara”).

7. baHkara MMa IIpaBo Jia OCBIIECTBSBA BCUUKY OAHKOBH JEHHOCTU
TI0 cIIaTa Ha JIMIEH3, U3/lajieH oT bhirapcka HapoHa GaHKa, B
Ka4ecTBOTO i1 Ha opraH, KOMTO peryiupa U ochIIIecTBsBa Ha/[30p BBPXY
JiefiHOCTTa Ha KpeMTHUTE MHCTUTYIH 110 CIUIaTa Ha 3aKOHa 3a
brerrapcka HapojHa GaHka U 3aKOHA 34 KPEIUTHUTE UHCTUTYITUN.

II. OO0 10JI0KEHIS

1. bankara u3nmaBa ciieJJHATE BUI0Be baHKOBU KapTH:

a. MexayHapoiHA JIeOUTHU OaHKOBU IDIATEXHU KapTH,
0603HaueHH ¢ THproBckaTa Mapka Ha MasterCard Worldwide -
Maestrowm ¢ ThproBckata Mapka Ha Visa International -
VISA Electron;

b. MesxayHapo sy KpeuTHI GaHKOBU IUIATEXKHU KapTH,
0603HaueHH ¢ ThproBekaTa Mapka Ha MasterCard Worldwide -
MasterCard Standard, MasterCard BusinesksterCard
Gold, wm ¢ ThproBekara Mapka Ha Visa International - Visa
Classic, Visa BusinessVisa Gold,mpu ciietHUTE OIIIIH:

" ¢ I0I3BaHe Ha 0J[00PEH U OTITYCHAT OT baHKaTa KpeuTeH
JIAMWT;

"  CI0J3BaHE Ha COOCTBEHM CPEJICTBA, BHECEHH 10
pasIUianaTeHa CMEeTKa.

2. Bankara cKIouBa I[OI‘OBOpI/I 3a OaHKOBa KapTa CbC CIIETHATE
KaTeropuu JIuia:

a. bmsHec-kmeHTH, KOUTO HEM3UEpIIaTeTHO Morar Jia ObJaT:
TOPHUITIECKO JIVIIE, €THOIMUECH ThProBell, JPY>KeCTBO 110 3aKoHa 3a
3aTbIDKEHIIS U JIOTOBOPUTE, KJIOH Ha Wy XKJIeCTPaHHO JIHIlE, JIpyra
OpTraHM3aIsl WX JIHUIIE, YHAIATO CTaTyC € YPeJIeH Che CIeIaneH
3aKOH, KaKTO ¥ (pI3UIECKO JIHIle, Ha KoeTo baHkaTa e OTKpuia U
BOJIM pa3IlIamarellHa CMeTKa 3a M3BLPIIBAaHE Ha IDTaTeXKHU YCITYTH
BEB BpPb3Ka C YIIPaKHABAHATa OT JIHMIETO ThProBcKa WiH
npodecroHaHa JeHHOCT; U

b. JleecriocoGHU Qu3IUecK THIIA.

3. Bankara uMa TipaBo Jia u3/iaBa / He U3/iaBa olpe/ieiieHA BUIOBE
BaHkoBu kapTu Ha MHIfaTa OT OIpe/ieNneHa KaTeropust, 0000IIeH! Win
W3PUYHO TIOCOYEHU B TIPe X0 IHATa T.2.

4. baHKoBUTE KapTU ce U3J[aBaT OT baHKaTa ¢ BCHUKU HEOOXO0MMHI
PEKBH3UTH, CHITIACHO M3UCKBAHIISATA HA CHOTBETHATA MEXKTYHAPO [HA
KapToBa OpraHu3alisi 1 Ha brirapckaTa Hapo Ha OaHKa.

1. OmnpenesneHnst

1. 3a nenure Ha Hacrosmmre OOMM yciIoBUs U Ha JloroBopa 3a
GaHKOBa KapTa, ce TPrUIaraT CIIe IHUTE OITpeICIICHIS:

a. ,IlnarexeH HHCTPYMEHT € IIEPCOHAIM3UPAHO YCTPOMCTBO
n/vy Habop OT MPOTIelyPH, TIPeI0CTaBeH OT WU JIOTOBOPEH ©
Bankara, H3Mo13BaH ¢ 1€l I10/[aBaHe Ha ITIAaTeKHO HapeX/[aHe;

b. , Mexaynaponna BankoBa Ilnatexna Kapra (bankoBa
KapTa)” e IUIaTeKeH HHCTPYMEHT, BBPXY KOMTO € 3aImcaHa
uHpOpMAIysI TI0 eJIeKTPOHEH HAUMH U Ce M3II0I3Ba
MHOTOKpAaTHO 3a ujeHTHuUKarwsa Ha KaproabpkaTtes.
Bunosere bankosu kapru ca:
=  “MexayHapoaHa qe0NTHA GAHKOBA IVIaTe;KHA KapTa
(MIK)" —ocurypssaria Ha Kaprorbpkareist oTiajaeyeH
JIOCTHII JIo coOCTBEHH TTapuiHu cpejctBa. MJ[K e
IIpeHa3HA4YeHa 3a u3lon3BaHe B PerryOivka beiarapus u B
uyxOuHa,

= , MexaynapoaHa KpeInTHA 0aHKOBa IJIaTe;KHA KapTa
(MKK)" — ocurypsBariia Ha KapToabpkartes oTaleueH
JIOCTBIT JI0 COOCTBEHH MAPHYHH CPEJICTBA U/UITH JI0
TIpeJIBAPUTEITHO JIOroBopeH ¢ baHkara pa3Mep Ha KpeUTeH
mvut. MKK e ipeiHa3zHayeHa 3a M3I03BaHe B
Perry6mka beiarapus u B uyxOuHa;

c. ,IHepconanen Unenrudpuxannones Homep (IMMH)"
IIpeicTaBiIsiBa KOMOMHAIS OT IM(PH U CITYXKH 32
unentuurmpane Ha Kaprogbpxarens. [T1H e u3BecteH camo
U eJMHCTBEHO Ha KapTorbpiKaTeris, Ha YAETO UMe € M3/iajieHa
bankoBara xapra. [II1H Moxe ja ObJie IPOMEHSH OT
Kaproabprxarens mocpeicTBOM TepMUAHATHO yeTpoiicTBo ATM
(GankoMaT) B cTpaHaTa, cOOCTBEHOCT Ha BaHKaTa WM TaKbB,
00CITyKBaH OT CUCTEMHHUS KapToB OIIepaTop;

d. ,3D 3amura” e yciayra Ha BaHkara, IpejicTaBysBaria
€IIEKTPOHEH METO/] 3a 3allliTa 1 KOHTPOJ Ha TUIAIAHUS C
bankoBu kapru B HTepHET. MeX[yHapOJIHUTE KAPTOBU
OpraHM3aIy Y4acTBaT upe3 HAMMEHOBAHU CBOU BEPCUH KaKTO
cnejpa: 3a Visa International - , Verified by Visa’a
MasterCard Worldwide - “MasterCard Secure Code”".
VYcyraTa m3nckBa peructparmsaTa Ha baHkoBaTa kapTaTa i
HetrmsIT KapTorbpikarten, KOsSTo € efHOKpaTeH IIporiec,
W3BBPITBAH Ha MHTEpHET-CTpaHuI[a Ha baHkara upe3
BEBEXKIaHe Ha cekpeTeH KoJi oT Kaproabpkarens;

e. ,Cekperen koj (CK) mipejicTaBisBa KOMOUHAIUS OT I(PH,
OYKBHU U 3HAIM 3a UieHTU(uKarms Ha KapTogbpikarens u
BankoBaTa xapra rnpu m3BbpIBaHe Ha €IEKTPOHHO IDIalaHe B
WHTepHeT upe3 BUpTyanHu TepMUHATHE ycTporicTBa [1OC;

f. ,Ioxcemam BhIpoc” € BHIPOC, Koitro Kaproabpikaremnsr
BEBBEXXJIA IIPU perHCTparyst 3a yemyrara ,,3D 3anmra” v umiito
KOHKPETEH OTTOBOP, OIpejieNieH oT KapTorpprkarens,
OCHTYpsIBa BE3MOXKHOCT 3a monm3BaHe Ha CK, B cirywait ue Toit e
3a0paBeH Wix OJIOKUpaH;

g. ., JlmaHo cho0meHne” e cHLOOITIEHe, KOETO ce M30upa OT
Kaprobprxaterst ipu peructparms 3a yeayrata ,3D 3armmra”
U KOETO Ce BU3Yal3upa BCeKH ITHT IIpH IDIariaHe B VHTepHeT
upe3 BUPTYaITHU TepMuHaIHU ycrpoiictBa 1IOC Ha ThproBim,
yuacTBanm B riporpamure ,MasterCard SecureCode”
LVerified by Visa”. Ilenta Ha Bi3yam3arusita Ha JIMIHOTO



CHOOITIEHHE € JIa Ce YIOCTOBEPH, Ye MCKAaHETO 3a BhBEKIAHE
Ha CK e eJIMHCTBEHO U caMO BBB Bph3Ka C TIPEJIOCTABSIHETO Ha
ycnyrara ,,3D 3armmra”;

» IloTpeduTencku PO’ € eNeKTPoHHa TTaTdhopMa Ha
WHTEpHET cTpaHwIla Ha BaHkaTa, upe3 kosTo KapTorbpkarenst
“Ma BH3MOXKHOCT Jia yIpaBisBa ,.3D 3ammraTa” Ha cBosTa
bankoBa kapra, karo rpomens ceoure CK, Ilojcernary BbIrpoc
u oTroBop U JIuuHo choOiieHue. J[oCThITbT Ha
Kaproabprxaremnst no neropust [loTpeGurencku mpodrt ce
M3BBPITBA Upe3 BhBeX [aHe Ha HoMepa Ha baHkoBaTa KkapTa 1
BammnaeH CK;

» KapTrogbp:kaTel” e Qusudecko muile, Ha YUETO UMeE €
m3aieHa barnkoBara kapra. KapTorbpikaTersT ce ompe/ens B
TIpeIBAPUTEITHO TIofaIeHo oT Turynspa Hekane 3a uzoasane
Ha MedCOYHapOOHa OAHKOBA NIAMeIICHA Kapma.
Kaproabpxarendr e u , OCHOBEH KapToJbp>kaTeln’, Koraro:

= ChIIT € TUTYnsIp - Gu3IdecKo JIuie, uiu

= € TI0cO'eH KaTo IhpBY 110 pe; KapToabpxaTen oT
Turysp, xoitTo e OU3HeC-KIUEHT;

» JOIIBJIHATE IeH KapToabp:kaTell’ e QU3MUecKo TuIle, Ha
UIeTo MMe T10 FcKaHe Ha THUTyIsIpa e u3jiajieHa bankoBa Kapra,
TIpY HATMYMETO Ha CHINECTBYBAIA akTUBHA baHKoBa KapTa Ha
OcHOBeH KapToabpxaTel. J[OmbIHUTeNeH KapToIbpiKaTel
MoKe Ja ObJie U HETBIIHOJIETHO Jurie. MoratT Ja 6bJaT
OITpeJIelIeH: TIoBeYe OT eJH J[OIThTHUTETHN KapToIhpyKaTelu.
JloITbITHUTETHUTE KapToIbpIKaTelll UMaT IipaBaTta u
3aTbDKeHnsITa Ha Kaproabpikaren;

» Turynsp” e nmuiero, ¢ koero baHkaTa cxirouBa Jloropopa 3a
GaHKOBa KapTa U Ha ureTo uMe ce Boju CMerkarta,
o0CITy’XBarla olleparuuTe, U3BbpIIeHr ¢ baHkoBUTe KapTH,
KOUTO ca U3JiaIeHu KbM Hes,

» CMeTKa” e pasIniamiaTenHa IulaTeXKHa CMETKa, BOJIEHa OT
Bankara Ha mveto Ha TUTYIIsIpa, MO KOSATO ca M3/IaJIeHN eTHa
Wiy TioBedye baHKOBYM KapTH, TI0 KOSTO Ce OTYHTAT OIepaIinTe,
M3BBPITIEHN ¢ baHKOBUTE KapTH U TI0 KOSATO ce IDIamaT
TJIaBHUI[ATA, IUXBUTE, HEYCTOUKUTE, 00e3MEeTeHNITa, TAKCUTE,
KOMUCHOHWTE M Pa3HOCKH, THDKUMU oT Turymspa,;

. ,3Bi1edenne’ e m3sBiIeHNe Ha baHKkaTa B IMCMeHa I
eJIeKTpOHHA (GopMa 3a ollepallid, M3BBPINeHH ¢ baHKoBa KapTa
3a eJWH OTUYeTeH IeproT; V3BIeueHneTo nma
XapakTepUCTUKHTe Ha uHpopMarmsTa 1mo Pazmen XVII ot

» O0wu yenosus 3a omkpusate, 600eHe U 3aKpueane Ha
NAAMEXNCHU CMemKIL Ha 1opududecku uya | mup2oeyu” ¥ 110
Pazngen XVII ot ,, O6uu ycnosus 3a omxpusane, 6ooene u
3aKpUeane Ha WIAMEeNCHU CMemKl Ha Qu3udecku tuya” Ha

» Anuany bank Bvieapus” AJl, BUTBT M HAUMHEBT Ha
TipeJicTaBsHe Ha MH(popMarmsTa 3a oreparpmTe ¢ MJIK u ¢
MKK wmorar jia 6bJaT pa3nuiHu. V3BiieueHne ce TeHepupa 3a
Bcsika m3/iajieHa kbM CMeTkarta barkoa xapTa. [pu Hamvime
Ha 3aTb/DKeHus 1o CMeTKaTa, IPOU3THYAITY OT U3T0I3BAHETO
Ha baHKoBU KapTH, cyMaTa Ha 00II0TO 3a{hKEHUE CE TI0COUBa
B VI3BJIeYeHHeTO Ha IThpBaTa M3/ajicHa baHkoBa Kapra (Ha
OCHOBHUS KapTOIbpIKaTeN);

» OTUeTeH mepno’ e BCeKU KaJeHapeH Mecell OT CpoKa Ha
JelicTBUe Ha ckioueHus JloroBop 3a 6aHKOBa KapTa, CUUTAHO
oT 1-Bo JI0 TTOCTIeTHO YHCIIO, 3a KOUTO Ilepro T bankara m3aBa
H3Beuenue;

» OnepaTuBHN JmMuUTH” Ca OIpe/ielieHu oT baHkaTa HiBa Ha
JIOCTHIT JIo cpejicTBa 1o CMeTKara, 3a barkoBa xapTa, B
CIeTHUTE BapUaHTH: 3a ejIHa OIepallys; 3a JeH; 3a 7 JHU; TIpU
CIIeTHOTO pa3JielieHre Ha oIlepaliuTe, M3BBPIBaHU ¢ baHkoBa
KapTa: IUTaIane Ha CTOKY U YCITYTH, U TeTJIeHe Ha Tlapy B
Opoit;

» KpenureH TnMuT” € MaKCHMATTHIST pa3Mep Ha KpeJuTa 1o
CwMmerkara, koifto baHkara pa3peiiaBa Jia ObJie IIOJI3BaH C
IDTaTe)XHU MHCTPYMEHTH, TIPEIOCTABEHY WITH JIOTOBOPEHH KHM
HedT,

» PasmoaraeMa HAJIIYHOCT” € cyMaTa Ha BHECCHUTE
coOcTBeHH cpejicTBa 1o CMeTKara, HaMajleHa ¢ OIIpe/ielieH B
Tapudata Ha baHkara MUHUMa/IeH HECHUKAEM OCTaThK, WU
pa3MephT Ha KpeauTa, KOMTo MoXke Jja Ob/le II0JI3BaH ¢
BankoBaTa Kapra 3a Ilepuo/i, orpe/ieneH oT baHkata cho0pa3Ho
1a3apHUTE YCIOBUSI M OYaKBAHOTO MM BIIVISTHUE BBPXY
IUIaTeXocIoco0HoCTTa Ha THTYIIsIpa, KOWTO He MOXKe Jia

TIpeBUINIaBa MAKCUMATHIS pa3Mep Ha 0JJ00peHHsT KpeUTeH
JIMMUT,

r. “Hepa3spemeH oBbpaApadp T’ € BCIKO JIOITYCHATO IIPEBUIIICHIE
Ha Pasronaraemara HATMIHOCT, CJIEICTBUE HA U3BHpIIICHA
oreparisl W/YTi HaurciIeHy oT baHkara o CMeTKaTa JIUXBY,
HEYCTOUKH, 00e3IeTeH s, TAKCH, KOMUCHOHU WITH Pa3HOCKY,

S. " Odesneuenne” e mpejocTaBeHo Ha baHkaTa mpaBo, ChITACHO
WM3UCKBAHVIAATA U CTIOCOOUTE, TIPEIBUJICHH B JISHCTBAITIOTO
3aKOHO/IATEJICTBO, KOETO OCUTYpsiBa BH3MOXHOCT Ha barnkaTa
TIpY HeTloracsBaHe B CPOK Ha JTHIDKUMa CyMa, ChITara Jia Ohie
chOpaHa OT TPETH JIMIIA, WX Upe3 Mpojjaxoa Ha 3aT0KeHO TN
HIOTEKUPAHO UMYITIECTBO;

t. ,IMagex” e natara, Ha KosiTo TUTYISIPBT € JUTBXKEH Jia [IOTach
3aThIDKEHISITa, CBBP3aHU C IOI3BaHeTo Ha baHkoBa KapTa;

u. , MuanMmaiHa ioracuresiHa BHocka (MIIB)” e cymara,
KosITo TUTYISIPBT € THXKEH Jia TioracsBa eXXeMeceyHo, BHB
Bphb3Ka ¢ Tioin3BareTo Ha MKK;

v. ,[paTucen mepmox’ e cpok, KOITO 3aIiouBa OT jaraTa, Ha
KOSITO OTIpejienieHa oreparwrst m3pbpirera ¢ MKK e
0CUETOBOJIEHA IT0 CMeTKaTa, Jio ITaiexa 3a roracssaHe Ha
3aJ(bIKeHNeT0. CPOKBT Ha TPATUCHUS IIEPUO/] € 110 45
KaJeHJIapHY JHY U ce TIpuiiara caMo 3a M3pUYHO [TOCOUCHU
BUJIOBE orepaimy. 3a ['parucHus nepuoy bankara He
HAYHMCIISIBA TUXBA BHPXY CyMaTa Ha 3a[bIDKEHIETO, HO caMo B
ciry4aii, 4e To Objie moraceHo u3ipuio Ha [lagexa. [Tpu
HeIroracsiBaHe Ha IUIOTO 3aIbJDKEHIE Ha I1aJIe)ka, TUXBaTa ce
HAYHMCIISIBa BEPXY HETIOraceHoTO 3aIbKeHre ¢ oOpaTHa JlaTa,
CUMTAaHO OT J]aTaTa Ha BH3HUKBAHETO MY

w. ,, Peskum on-line” e pexum Ha 0JIo0peHue, TIPU KOWTO BCSIKa
orreparus ¢ baHkoBa kapTa ce 0/100psiBa He3a0aBHO OT
aBTOpU3AIMOHHATA cucTeMa Ha baHkaTa Wiv Ha 00CITy KBaIws
CHCTEMEH KapToB OIleparop, KbM KOSTO Upe3
TeJIEKOMYHHUKAI[OHHA Cpejia € CBBP3aH0 TEPMUHATHOTO
YCTPOKCTBO, OT KOETO C€ U3BBPIIBA OIIEPAIATA;

X. ,Pexnm off-line” e pexum Ha 0100peHe Ha OTIepariyst ¢
MKXK, 6e3 Bpb3ka ¢ bankara. OTroBopHUTe Ha HCKaHKATA 3a
aBTOPU3AIMSL Ce YIIPABJISBAT OT IPEABAPUTEITHO 3a]1a/IeHI
rapaMeTpH, olipejiesieHu oT barkara. JIocTBITBT 10
HeoOxouMaTa HHGOPMAISL He ce U3BBpIIBA B PEalHO BpeMe
1 oOMeHa He ce HaOIro1aBa 110 BpeMe Ha U3BBPIIBAHETO Ha
oleparsra.

5. B oTHomeHusATa Bh3HUKBAIM Mex ]y baHkara, Turyispa u
KaprobprkaTeis 110 II0BOJ U BBB BPh3Ka ¢ OTKPUBAHETO, BOJICHETO U
3aKpuBaHeTo Ha CMeTKara, 110 KOSITO ca U3/IaJIeHH €J[Ha WIH II0BeYe
BankoBu KapTH, ce Ipuarar U CrieliGpUIHUTe OIpe/ielIeHHs U
TEPMUHOJIOT WIS, YCTAaHOBEHH B ,, O6ujut ycioguis 3a OmKpusane, 600eHe
U 3aKpusaHe Ha WIAMEICHU CMemKU Ha fopududecku auya | mvpeosyu”
u B ,, Obuyu ycnosus 3a omxpusane, 600eHe Ul 3aKpueane Ha NAAMexCcHu
cmemxu Ha usuvecku muya” Ha , Anvani bank benrapus” AJl.

6. B O6mmre ycmoBus u J[oroBop 3a GaHKOBa KapTa ce MoI3BaT
TIOHATHS U CITeTM(DIYHIA TEPMUHU WU CHKpPAITISHUS, TI03HATH U
obrrorpueTs B GaHKOBaTa IIpaKTHKa, KaKTo ¥ TaKKUBa JeTailiTHO
Jie(pMHIPaHU B JIeHiCTBAIIMTE 3aKOHOBH U 10/{3aKOHOBU HOPMaTHBHU
aKTOBE U peryJIalyH.

1v. CxumouBane Ha J{oroBop 3a 0aHkoBa kapTa. 3naBane n
npenocTaBsiHe Ha 6aHkoBa KapTa u IIMH.

1. Bcsko nuiie, KoeTo xenae Jia cKiiroun Jforopop 3a 6aHKoBa Kapra
ToJ1aBa TIcMeHo Hckane 3a u30asane Ha MeXcoyHapooHa 6aHKoea
nnamesicHa kapma TIo 06pasell, ycTaHOBEH oT baHkara, KaTo 3a IieiTa
Cle/iBa Jia MMa OTKpHTa pasIUianaTeIHa ITTaTe)XHa cMeTKa TIpU
Bankara wim ia momcka Jia My ObJie OTKpUTa TakaBa.

2. CwrIyacHo npaBmriaTa Ha baHKara 1 Ha ChOTBETHATa
MeX/[yHapo/[Ha KapToBa OpraHu3alisl, BUIbT Ha 3asBeHaTa baHkoBa
KapTa, olpe/ielist ¥ BaryTata Ha CMeTKara, peclieKTUBHO —
BB3MOKHOCTTA Ha JIMIIETO 3a M300p Ha BadyTara. baHkara cu 3amasBa
IIpaBOTO Jia W3/aBa / He u3/aBa baHKoBa KapTa, WU OIIpe/IeIIeH BUJT
Bankoa kapra (MKK wiu MJIK), wiu BaHkoBa kapTa 0603HaueHa ¢
THProBcKa Mapka Ha ChOTBETHATa MeX/yHapo,[Ha KapToBa
OpraHu3aIusl KbM cMeTKa B OIpejielieHa/u BaTyTa/u.

3. Unenrudpuxkarmsra Ha TuTymspa, HeoOXoIMUTe JOKYMEHTH,
HAYMHA Ha MPEeJICTABUTEIICTBO U JIPYTUTE BHIIPOCH 10 TTOBO] U BLB
BpPB3Ka ChC CKITIOUBAHETO Ha JoroBopa 3a GaHKOBa KapTa, ce YpexaaT



CHOTBETHO 10 pejia U ChIilacHo pasmopenonte Ha Pazmen 111 ot ,, O6uu
YCII0BUSL 30 OMKPUBAHE, B00EHE U 3aKPUBAHE HA WIAMENCHU CMemKU Ha
ropuouyecku nuya | mepeosyu” , cbotBeTHO Ha Pazyen I ot ,, Odwu
YCII0BUSL 30 OMKPUBAHE, B00EHE U 3aKPUBAHE HA WIAMENCHU CMeMmKU Ha
Qusuvecku nuya, Ha ,,Ammanr bank beimrapus” AJl.

4. B Hckane 3a uzoasane na MexicOyHapoOHa OAHKOBA NIIAMENCHA
xapma, TUTYIIpBT II0COUBA M. BUJa Ha baHKOBaTa Kapra,
KapToapprkaTelsi/ure; HaUMHa, 110 KOMTO XKeflae J1a IoTydaBa
vrH}popMarms BB Bpb3Ka ¢ M3IIbIHEHUEeTo Ha JloroBopa 3a GaHKOBa
KapTa; HauMHa 3a IoJly4aBaHe Ha l13Bieuerue.

5. He3aBucumo oT U3IILIHEHUETO Ha YCIIOBHEATA 10 ITPEAXOTHUTE
TOYKH OT TO3H Paz):[en, Banxara moxe Jla OTKaXXE U3JaBaHETO Ha
HckaHaTa baHkoBa KapTa.

6. bankoBara KapTa ce U3/[aBa KaTo IIOMMEHHA Ha IMeTO Ha
KapropprkaTens, I0I3Ba ce JIMUHO OT HET'0 U He MoXke Jia Objie
IIpejiocTaBsHa Ha TpeTH nuiia. 1Ipu HesBsBare Ha Kaprogbpixareis B
3asiBeHaTa JIOKAIW 3a IToTy4aBaHe Ha bankosaTa kapra u IIMH B cpok
Jo 30 HE OT JaTaTa Ha M3[[aBaHeTo 1, CHIIHTE Ce YHUIII0KaBaT
cirykeOHo oT baHkara.

7. baHkoBaTa Kapra e coOCTBEeHOCT Ha baHKaTa U ce IpelocTaBs
BejiHO ¢ ITH (B 3arreyataH IUTHK) JTMUHO Ha KapToabpikarens, ciej
moiicBaHe Ha JloroBopa 3a GaHKOBa KapTa, U B ITocoueHaTa B Hckane
3a u30a6ane HA MeNCOYHAPOOHA OAHKO6A NIAMENCHA Kapma JTOKaTsL.
JloroBopbT 3a GaHKOBa KapTa 3aIHIKUTETHO Ce TIOIIHCBA OT
Turynspa win oT HeTOB Mpe/ICTaBUTEN.

8. Dbamkara aktuBupa baHkoBara kapra B JIeHs Ha IIpeJlaBaHeTo i Ha
Kaproxppxaremns. [Ipu nonyuaBane Ha baHkoBaTta KapTa U IUTHKA C
1INH, KapTtoabpxkaTemnsT onara IoJ[mc, Kakro Bbpxy Vckanero uim
BEBPXY JPYT OmpejielieH oT baHkaTta JOKYMEHT, KOMTO YI0CTOBepsBa
ToTyyaBaHeTo Ha BaHKoBaTa KapTa, Taka U BhpXY ITaHewa 3a ITOIIIIC
Ha oOpaTHaTa cTpaHa Ha baHKoBara Kapra.

9. Ilo Bpeme Ha jeiicTBre Ha J[oroBopa 3a 6aHKOBa KapTa, TUTYISIPHT
MOJKe Jia Ioricka oT barkara kbM CMeTKara Ja ObJaT U3/[aBaHH HOBI
JIOITHTHUTETHN BaHKOBY KapTu Ha J{OIThITHUTEITHN KapToIbpyKaTelu.

V. Hznmoa3Bane Ha yeayrata ,3D 3ammra”. M3naBane i
npegocrapsine Ha CK.

1. Tlo Bpeme Ha JeticTBre Ha J[oroBopa 3a GaHKOBa KapTa, BCEKU
KaproxpprkaTen Moxe Jia IIoMcKa oT baHkaTa jia Ob/ie aKTHBHPAHa
yemyrara ,,3D 3amuta” 3a choTBeTHa baHkoBa KapTa.

2. 3aaxTMBUpaHeTo Ha yciyraTa 3D 3ammra”, bankara mpegocTaBs
orneneH CK 3a Besika bankoa kapra. Aktueupanero Ha CK ce
W3BBPITBA [0 MHUIMATHBA Ha KapToabpixaters - ype3 IICMEHO
WCKaHe WX Upe3 cUcTeMaTa Ha baHkara 3a MHTepHeT GaHKHMpaHe.

3. DbamHkara mmpejiocTaBs Ha caMo Ha ChOTBETHUS KapTobpikaren
BpemereH CK, KoliTo e BaTujieH 3a CpoK OT 724aca OT MOMEHTa Ha
axTrBHpaneTo My. [Ipu momyyaBanero Ha BpemeHeH CK B oduic Ha
Bamnkara, KapTogbp:kaTensT monara mojmic BbpXy Vckanero 3a
axtrBupane Ha CK umu BppXy omnpeseneHus oT baHkara JOKyMeHT,
KOITO yIoCcTOBepsIBa MOTy4aBaHeTo Ha baHkoBara kapra. [Ipu
nioryuaBaHe Ha CK upe3 eTekTpoHHO choOITeH e Ha eeKTPOHHA
toria, KapToabpKaTemsT He ITOCBa JOKYMEHT 3a TIoTy4aBaHe.
bankara rocouBa TouHms yac Ha akTHBHpaHe Ha BpeMeHHUs CK.

4. B niepuojia Ha BanuHOCT Ha BpeMeHHuUs CK, Kaproabpxaremnst
“Ma BH3MOXHOCT Jia akTvBYpa [ loTpeburenckust cu ipodu 3a 3armmTa
upe3 moryuenust BpeMeHeH CK ¥ ChIiIacHO MHCTPYKIMUTE JIa W3BHPITIH
perucTparms 3a ojI3BaHe Ha yernyraTa ,,3D 3ammra” 3a bankoBaTta
KapTa, KosITO € U3/IajieHa oT baHkaTa Ha HeroBo UMe IT0 MCKaHe Ha
Kaproabprxarens. [IporrechT 1Mo perucTpariys BKTIOYBa: BEBEXK/IaHe Ha
Tlopcermmant BBIIpoC U 0TTOBOD; BhBeXIaHe Ha HoB udeH CK, B
CHOTBETCTBYIE ChC CUCTEMHUTE YKa3aHUS 3a TeHepHpaHe Ha KO 3a
3alllTa U BbBeXKAaHe Ha Jlmuro cpoomerre. Hopuar CK nMa
TIOCTOSIHEH XapakKTep, HO MoXe Jia ObJie TIPOMEHSH OT
Kaproxbprxaremns upes IlorpeGurenckust My poQuL.

5. Perucrparmsra 3a yemyrata ,,3D 3amuTa” e HeycIIenHa, B
CIIe/THUTE CITyJau:
a. Kaprogbpxkatemnst ae nmpomeHn BpemerHust CK B Tieprioia Ha
BaJIAJTHOCT;,
b. Kaproaspxaremnsr mpomeru CK 110 HaumH, HeCHhOTBETCTBAII]
Ha CUCTEMHUTE YKa3aHWs 3a TeHepHUpaHe Ha KOJI 3a 3aIluTa,;

c. Kaproaspxatenst He BbBejie TToJiceriali BhIIpoc u/wim
OTTOBOD;

d. KaproabpxatersT He BbBejie JIMUHO ChoOIIeHHE.

B tes3u cnyuan KaprorbprkarensT Moxe Jia Tioncka oT baHkara ja My
axTrBHpa HoB BpeMeHeH CK 3a baHkoBaTa kKapTa, UisITO perUCTparyst
3a ycmyrata 3D 3ammTa” e HeycrenmHa.

6. Bcwnuxu axtiBupanu CK v faHHM, CBBP3aHU C PETHCTPAIIATA,
M3I0II3BAaHETO U YIIpaBIeHUETo Ha yenyrara 3D 3ammra” oT
Kapropprkarenst, ca KOHQUIEHIMATHA W HHAUBYYaTHH 32 BCEKU
Kaprogpprkaren. KapTorbpkaTensaT HsIMa TpaBo Jia TH IIpeI0CTaBs Ha
TPETH ITUIIa, Jia TU pasriacsBa WK Jia T Pa3lIpoCcTpaHsIBa Mo KaKbBTO
U ja e HauvH. [[py Hem3IIbITHEHNE Ha 33 ThIDKEHIETO T10 ITPEIX0HOTO
mpeueHre KaprorbpikaTersIiT oTroBapsi 32 BCHUKY BpeId Ha
Turynsapa, HaCTHIIUIN CIeICTBIE HA HEMPABOMEPHOTO M3TIO3BaHe Ha
CK, Ha [lojcemntanms BpIIPOC U OTTOBOP 3a JOCTHII JIo baHkoBarta
kapta u CMmerkara Ha Turyispa.

7. Ycuyrata 3D 3ammra” Moxe Jfa 6b/ie U3MOI3BaHA OT
Kaprobprkatenst, cie] KaTo € M3BBPINIIT YCIEITHO CBOsTa
peructparms 1 e oyt mocrosiner CK 3a BankoBata kapTa, ipu
€IIEKTPOHHY IUTATAHYS Ype3 BUPTYaTHN TepMIHATHU YCTPOMCTBA
TTIOC, xorato chOTBETHUST THProBell € cepTU(UIMpaH TI0 TIporpamaTa
.MasterCard SecureCodel/wru ,Verified by Visa”. BeBexianero Ha
Bepuu CK w/unu otroBop Ha ITojiceriaIi BBIIpoc UMa IOPUIHUECKOTO
3HayeHue Ha BbBeJieH [ IMH. Beska TpaHzakimst 1ipy Oe3HATNYHO
ITariane, moTBbpeHa Upe3 CK ce mpriema 3a OCHITIECTBEHA ChC
3HaHKE, yUacTre U/ chritacue Ha KapToibpikaTels, Ha YieTo MMe
1o Mckare Ha TuTymspa e m3ajieHa bankoBaTa kapTa.

VL Cpok Ha BaJIWIHOCT Ha M3/1aJileHa 0aHKoBa KapTa. Cpok Ha
JoroBopa 3a 6aHKOBa KapTa

1. BankoBara Kapra ce m3/laBa ChC CPOK Ha BAIMJIHOCT, KOUTO U3THUYA
B Kpasi Ha Mecelra, pere(pHo OTIIeyaTaH BhpXY Hesl.

2. bBanHkara aBTOMaTHYHO n3JiaBa Ha KapTOZ['Lp)KaTCJ'ISI HoBa bankoBa
KapTa B Mece€lla, B KOWUTO M3THYa CPpOKa Ha BAJIMTHOCT Ha
IIbPBOHAYATHO U3JaJI€EHaTa.

3. B cmyuait ye TuTymsippT He Xemae Jia Objie n3/ajieHa HoBa
BankoBa xapra kbM CMeTKaTa WU He JKelae W3JaBaHeTo Ha HOBa
BankoBa xapra Ha KoHKpeTeH KapToappxaTen, Toi € JThxeH Ja
yBeoMu baHkata He 1o-KbecHO OT 1 (eIMH) MecelT ITpe i H3THIaHe Ha
CpoKa Ha m3Jia/ieHaTa baHkoBa KapTa.

4. baHkoBara KapTa e cOOCTBEHOCT Ha baHKaTa U I0/IeKU Ha
BPBITaHE cie]| M3THYaHe Ha CpOKa Ha BATUIHOCT. B To3u cimy4ait
Kaproabpxaremnst Bppitia bankoBaTa kapta B bankara B cpok g0 30
(TpuzeceT) JMHU CiIe U3TUYAHE Ha BATUTHOCTTA. [IpH IIpeICpOuHO
TIpeKpaTsiBaHe Ha JoroBopa, KaproabpikarensT Bphina baHkoBarta
KapTa B JIeHsI Ha TIPeJICPOUHOTO IIpeKpaTsBaHe.

5. JloroBopsT 3a GaHKOBa KapTa ce CKIIFoUBA ChC CPOK OT 2 (1Ba)
Mecella clieJ| JIeHs Ha M3TUYaHe CPoKa Ha BAJIMJHOCT Ha U3JlaJieHaTa
BankoBa kapra u citei IoracsiBaHe Ha BCUUKHU 33 TbIDKEHIS, CBbP3aHH C
T0/13BaHeTo Ha baHkoBaTa kapra. I1pu m3/1aBaHe Ha HOBa WX
JIoITbTHUTeNHA baHkoBa kapTa, J[oroBophT 3a GaHKOBa Kapra
aBTOMATIYHO IIPOJIBIIKaBa JISHCTBUETO CH 3a CPOKa II0 IIPEXOTHOTO
U3pEeUeHue.

VII. TIpomMeHH B IPaBOOTHOIIEHHETO

1. bankara npeyocraBs Ha Turynspa u Ha KaprobpxaTens
yBeJJOMITeHIE 3a IIPOMEHHTE TpeIBUIeHN B OGTIUTe YCITOBYS W/WIH B
ckimroyeHus Jloropop 3a GaHKOBA Kapra.

2. TIpomenuTe ce TpeIoCTaBsT Hali-MaIKo J[Ba Mecelia IIpeIu JlaTara,
Ha KOSITO € TIPeITOKEeHO JIa BISI3aT B CrIa, HA XapTUEH WU JIPYT
JTBITOTpaeH HocuTel. bankaTa yBenomsBa Tutymispa u
Kaprobprkaters 3a mpoMeHUTe TI0 HAUMHUTE, TIPEIBUJICHU B Te3U
OOIW yCIOBUSL.

3. B ciryuait, ue TUTYISIPBT He € ChIVIAceH ¢ IIpe plaraHuTe IIPOMEHH,
TOI1 clie/Ba Jia 3asiBU ToBa Ipejl baHkaTa Ipe/ JaTarta, Ha KOsITo €
IIpeIBUJIEHO IIPOMEHHUTE Jia BJISI3aT B crvia. B To3u ciyvait TutysapbT
¥Ma TIpaBo Jia IpeKpaTi HezabaBHO J[oroBopa 3a 6aHKOBa KapTa,
IIpe/iH JIaTaTa, Ha KOATO € IIPe/UI0KEHO IIPOMEHHTE Jia BIIsI3aT B CUIIa,
6e3 Jla HOCH OTTOBOPHOCT 3a Pa3HOCKU U 00€3IIeTeHNs U ciIe]] KaTo
TI0Tacy OCTaHAIUTE CH 3a/{bKeHIS KbM baHkara. Jluicata Ha
U3SBIICHUE B TO3U CPOK C€ CUMTA 3 ChIVIacUe U € OCHOBAHIE 3a



Bankara jia riprtara HoBUTE YCIIOBHS 110 OTHOINIEHHE HA TUTYIIApa U Ha
Kaproxppxatens.

4. CrpaHure Morar I10 B3aUMHO ChIIIacHe Jia PasIHpsAT 00XBaTa Ha
IIpeIoCTaBeHUTE INTATEKHU YCIYIH WM JIa IPOMEHSIT JPYTU YCIIOBUS,
CBBP3aHU C U3II0I3BaHETO Ha IUIaTeXHa CMETKa 110 B3aUMHO ChIIIacHe.
B To3u cirydait mpoMeHuTE BIM3aT B CHiIa ChOOPa3HO JOTOBOPEHOTO
MEX]Iy CTpaHuUTe.

5. TlpomeHwure B JIMXBEHUTE IIPOIIEHTH M OOMEHHUTE KYPCOBE,
yroBopeHH B JloroBopa 3a GaHKOBa KapTa IIie ce IpIiarar He3a0aBHO U
6e3 IIpeIBapHUTEeIIHO yBeIOMIEHUE, KOraTo IIPOMEHHTe ca Ha 6aza
pedepeHTeH IIXBEH NPOLEHT WK pedepeHTeH oOMeHeH Kypc. B Tesu
cinyyau baHkata 1py ItbpBa Bh3MOXKHOCT MH(popMupa Turyispa u
KapropprkaTens 3a IpoOMeHUTE, U TU IIPeJIOCTaBs WIN OCUTypsiBa Ha
pasmonoxkenue Ha Turyssipa u KaprobpKaTens Ha XapTUeH W JpyT
JIBIITOTpaeH HOCHTeN, KaKTO U I'Ml 00sIBSIBA B ITyOIMYHUS U VIHTEpHET
caiiT U B cHcTeMaTa 3a MHTepHeT OaHkupaHe ,Allianz E-bank”.

6. KoraTo nnpomMeHuTE B IMXBEHUTE IIPOIIEHTH WIX OOMEHHUTE
KypcoBe ca I0-0l1aronpusTHe 3a TuTysipa, Te ce mproiarar oe3
IIpe/IBApHUTEIIHO yBe[OMICHHE.

VIII. TIIpaBo Ha oTka3. [IpexpaTsiBane Ha JloroBopa 3a 6aHKOBa
Kkapra. [Ipeacpouna m3ncKyeMocT

1. TurynsapsT B 14-1HeBeH CpoK OT Jlarara Ha CKIIFOUBaHE Ha
JloroBopa 3a OaHKOBa KapTa MUMa IIpaBo, 0e3 Jia JBIDKA 00e3IIeTeHIe
WIN HeycToMKa U 6e3 Jia II0coyBa IIPUYKHA, JIa e OTKaXe OT
cximroyeHust Jloroop. I1paBoTo Ha 0TKa3 OT CKIIIOUEHUS JOTOBOP 3a
JloroBopa 3a 6aHKOBa KapTa ce CMsITa 3a YIIPaKHEHO IIPY YCIIOBUE, Ye
TurynspsT UstipaTé yBeoMieHue Jio baHkara ripejm n3rnyane Ha 14-
JTHEBHIIS CPOK, KaTo BEJIHO C YBEJJOMIICHHETO BPBIIA U U3/ajIeHaTa
bankoBa kapra.

2. Korato TuTyispbT yIpaskHu IIpaBoTO CH Ha 0TKa3 oT J{oroBopa 3a
GaHKOBa KapTa, TO¥ BpbIla Ha baHKaTa rilaBHIIaTa U 3aIUiania
JIMXBaTa, HAUKCIIeHA 3a [IepHo/ia OT JlaTaTa Ha yCBOSBaHE Ha KPeJUT OT
paspetieH Kpeuren mMuT 7o JlaTaTa Ha BPBIAHe Ha IIaBHUIATA.

3. OTka3bT Ha IOTpeOuTeNs OT CKIoYeHus J[oroBop 3a GaHKoBa
KapTa BIII3a B CHJIa U CBHIISIT ce IIPeKparsBa, ako YBeJOMIECHHUETO 3a
TOBA € HAIIPaBEHO B CPOK U TUTYILIPHT € ITOracuil BCMYKU CBOU
3aIBJDKEHMS, YCTAaHOBEHHU IIPH YCIIOBHSITA M CPOKOBETE, IIPUJIaraHu OT
CHOTBETHATA MEX/yHapO,[Ha KapToBa OpraHM3aI .

4. OcBeH B XHITIOTe3aTa Ha TpexoaHara 1.3, JloroBopsT 3a 6aHKOBa
KapTa ce MmpeKpaTsBa;

a. IIpY 3aKpHBAaHE Ha CMG’I‘KaTa;

b. emHOCTpaHHO, ¢ Mpemr3BecTHE OT THTYIISApA, TI0/IaJICHO JIBa
Mecella Ipe U U3TH4aHe cpoka Ha J[oroBopa 3a 6GaHKoBa KapTa
U cJIe]| TToracsiBaHe Ha BCUYKY 3a,[bKEHIIS, CBBP3aHU C
ToT3BaHeTo Ha barkoBaTa KapTa; IIpy U3BLpITIBaHE Ha
TIpeIM3BECTUETO, TUTYIIPHT BphIlla BCHUIKA baHKOBU KapTu
n3aieHu kbM CMeTKara;

C. eJHOCTpaHHO OT TUTYIsIpa - B CIyYawTe U IPU YCIOBUSITA Ha
Pasnen VI, 1.3 ot Te3u O6mm ycnoBus;

€JHOCTPaAHHO, C IBYMECEUHO IIPEIU3BECTUE OT BaHKaTa;

€THOCTPaHHO, Oe3 IIpe/M3BecTre 0T baHKaTa 110 BCSKO BpeMe,
IIpY HapyIaBate oT Turyssapa w/wiu or KapToabpikaters Ha
Te3u OOIM yeIoBHs u/iwm JJoroBopa 3a GaHKOBa KapTa; B TO3U
ciryyail baHkarta Moxe Jia GIIOKHpa U U3KCKa 0OpaTHO
KapTaTa/uTe U ja pekpatu JloroBopa 3a OaHKOBa Kapra;

f. mpu cMBpT Ha du3KUecko TuIle - KapToabpkate win
TuTymsp, KakTo U IPH TIOCTABSHETO My I10/T ITJIHO MIII
OTrpaHIYEHO 3allpelieHue - 0T MOMEHTa Ha IIMCMEHOTO
yBejloMsiBaHe Ha baHkara 3a Te3u (axTy;

0. IIpH mpeKpaTsBaHe, 0OSBSIBaHE B HEIIIATEKOCITOCOOHOCT U
OTKpHBaHE Ha IMPOU3BO/ICTBO 110 HECHCTOSTETHOCT VIV TIPH
TKBUIAIWS Ha TUTYISIp — IOpUAMHECKO JIHIIE, pecil.
3anyaBaHe Ha TUTYISIp - €MHOMUYCH THProBell.

5. Tlpu npexpatsBane Ha JforoBopa 3a OaHKOBa KapTa, HE3aBUCUMO OT
OCHOBAHHETO 3a TOBA, TUTYISPHT ce 3abIKaBa He3a0aBHO Jia IT0rack
BCHHYKU 33, TbIDKEHIS, TIPOM3THYAIIY OT U3II0JI3BaHeTo Ha baHkoBHUTE
KapTH, u3ajieHu KbM CMeTkara.

6. DBamkara jeaxTuBHpa m3jiaieHata/ure kbM CMeTkaTa baHkoBa
KapTa/u B JIeHs Ha TIpeKkpaTsBaHe Ha JloroBopa 3a GaHKoBa KapTa, a B

CIIyJauTe KOraTo IIpeKpaTsBaHeTo ce M3BBPIBA C IIPEI3BECTHE, B
JIeHsI Ha II0JTy4aBaHe, PeCIIeKTUBHO M3IIpaIllaHe, Ha IIPpe/I3BECTHUETO 3a
IIpeKparsBaHe Ha J[oroBopa 3a GaHKOBa Kapra.

7. HezaBucuMoO OT OCHOBaHHETO 3a IIpeKparsiBaHeTo, CMeTKara, KbM
KOSITO ca u3/iaieHn bankoBuTe KapT 110 J[oroBopa 3a GaHKOBa KapTa,
ce 3aKprBa MEHMMYM 45 JTHU ciie]| 1aTaTa Ha IIpeKpaTsBaHe Ha
JloroBopa 3a GaHkoBa kapra. B miocoueHus niepuoji bankara
0CUETOBOISIBA IUIATEKHUTE OIIEPAIUU U 34 [bIIKEHISITA, PETUCTPUPAHU
B CUCTEMUTE Ha MEXIYHAPOIHUTE KapTOBU OpraHm3aImi. B cirydaii,
ye baHKaTa 0c4eToBO/M INIATEeXHHU OIIepalliy clie]l JaTaTa Ha
pekparsBaHe Ha JloroBopa 3a 6aHKOBa KapTa, TUTYISIPHT € 3aIb/DKEH
Jia TI0T'acy 3a,TbIIKEHIS, CBbP3aHHU C OCUETOBOJICHUTE OIIepalIy, B
paMKWTe Ha CpOKa, YCTAHOBEH B M3BJIEUEHHETO 110 baHKOBaTa KapTa.

8. OcgeH B xumoTe3ure, ypeaenu B wi.432,a1.1 ot TrproBekust
3aKoH, baHkaTa MO)e Jla OOSIBU YCBOECHMS KPEJIUT OT pasperieHust
Kpe/mTeH TUMUT 3a MPEJCPOUHO M3UCKYEM H JIa HCKa TIPEeICPOYHO
ToracsiBaHe Ha BCUUKH 3a)(bIIKCHUS (BKIIFOUMTEITHO 3a TIABHIIIA,
JIMXBA, TAKCU, KOMUCHOHHH, HEYCTOMKH U 00e3ITeTeHus]) Ha Turyisapa
10 JIoroBopa 3a GaHKOBa KapTa, M B CJIEJIHUTE CIIyJau:

a. TP OrpaHMYaBaHe IpaBarta Ha TuTyispa/coOCTBEHIKA BBPXY
HUMYIIIECTBOTO, 00€3IIeUaBaItio W3ITLITHEHNETO Ha
3aTbIDKeHreTo Ha TuTynsapa kbM baHkata 3a rmoracsisaHe Ha
TJIaBHUI[ATA 10 KPETHOTO 3aIbIIKEHIE, Ha INXBUTE, TAKCHUTE,
HEYCTOUKUTE, 00e3MeTeHUSITa, KOMICHOHHUTE W PA3HOCKUTE
BBB Bpb3Ka ¢ moin3BaHero Ha MKK;

b. mpu npekpatsBane ot Turymsipa Ha ckmoueHus ¢ baHkara
PamKoB 110roBOp 3a IpeIocTaBsHE Ha IDIATEXKHH YCIYTU 110
GaHKOBa pa3IUIallaTe/lHa CMeTKa;

C. 1pu HapymaBaHe or Turyistpa w/wiu Kaproxbpikarens Ha
ycioBuUsiTa Ha J[oroBopa 3a 6aHKOBa KapTa U HACTOSIITUTE
O01m ycInoBus;

d. mpu HemsmbIHEHME 0T TUTYIsApa W/ KapToabpikaters Ha
JIPYTO 3a]bIeHHe 110 Te3u OO yeaoBus u/wim JloroBopa 3a
6GaHKOBa KapTa, WIH II0 JIPyTU CKIFOUSHH JIOTOBOPU 3a KPEIHT
Mexny bankara u Turyspa.

9. U3BBH XUIIoTe3uTe 110 TIPeIX0/IHATa TOUKa, IPeICPOUHA
M3UCKYEMOCT Ha BCHUKU 38 IbIDKEHUS (BKIIFOUMTEITHO 3a TTIaBHUIIA,
JIMXBA, TAKCU, KOMUCHOHHH, HEYCTOVMKH U 00e3IeTeHus]) Ha Turyisapa
o JloroBopa 3a GaHKOBa KapTa, HACTBIIBA IIPU HeTloracsBaHe Ha J[Be
niopeHu bixuMu MIIB 3a 1Ba roperan OtueTHu niepuojia. B To3u
cITydJait TpeJicpoYHaTa U3UCKYeMOCT Ha BCUUKH 33 TBIIKEHIS HA
Turynsapa HacThIIBa OT JIeHS, e IBar JaTaTa Ha [lajexa Ha BTopHs
mocrnefoBaTeneH OTUeTeH Iepro/], 3a KOWTO HIMa IoracsBaHe Ha
JeipxuMara MIIB. C orite]; 06cToATEIICTBOTO, Y€ TUTYISIPBT €
3aro3Hat ¢ (akTa Ha HeroracsiBaHe Ha JBe mopeau MIIB 3a npa
mope iy OTUeTHY Tiepro/ia, baHkaTa HIMa 3a[bDKEHIE JIa yBeIoMsIBa
Turynspa 3a HacTHIIIATA TIPEJICPOUHA U3UCKYEMOCT IIPU Ta3u
XUIIOTE3A.

IX. OO0mu NpUHIMIIA 1 HAYIHA 32 W3M0/13BaHe Ha BankoBa
KapTa

1. C Bcuuku BuJioBe baHKOBY KapTH, U3J[aBaHU OoT baHkara morar Jia
ObJIaT M3BBPINBAHU CIIETHUTE OIlepaIiK Ha TEPUTOPHSITA Ha
Perry6mka beiarapus u B uyxOuHa:

a. TerJleHe Ha Iapu B Opoii upe3 TepMUHAIHU ycTpoiictBa ATM,
0003HaueHN ¢ THProBcKaTa MapKa Ha ChOTBETHATa
MeX/[yHapo/[Ha KapToBa OpraHU3aIis;

b. OGe3HanmmuHO IIaIaHe HA CTOKU U YCIIYTH U MOIy4YaBaHe Ha
mapu B O6poit upe3 TepMuHaiIHu yerporictBa [IOC, o0o3HaueHn
C ThProBcKaTa Mapka Ha ChOTBETHATAa MEXIyHApOIHa KapToBa
OpraHm3aIms;

C. Oe3HaIMYHO IUIAIlaHe Ha CTOKU U YCIIYTH, Ype3 BUPTYaIHU
TepMuHaIHA yeTporictBa [TOC npe3 VHTepHeT;

d. mpeBoJ MeXIy ITaTe)KHU CMETKHU Ype3 TePMUHATHH
ycrpoiictBa ATM (caMo Ha TepuTopusita Ha PerryOmuka
Boirapus) mocpeictBom MJIK 0603HaueHH ¢ THProBcKaTa
Mapka Maestro;

e. OesHaIMYHO IUIaIllaHe Ha YCIIYTY Ype3 TePMIHAIHY YCTPOcTBa
ATM (camo Ha TepuTOpHATa Ha PeryGirka bhimapus);

f.  cmpaBouru (camo Ha TepuTopusTa Ha PeryOmika Bbiraprst) u
JIPYTH IUTaTEKHU U HEIDIaTeKHU Ollepalliy.



2. Camo ¢ MKK wmoxe Jia 651 U3BHPIIBAHO Oe3HATUYHO IUTAITAHEe Ha
CTOKH M YCIIYTH Ha TepuTopusiTa Ha PeryOnuka beiarapus u B dyxOuHa
Ype3 U3MONI3BaHe Ha MIMIIPUHTED (MEXaHITIHO YCTPOUCTBO 3a
HapeX/[aHe Ha Ollepaly Ype3 CHEMaHe Ha OTIeYaThK 0T OaHKOBaTa
KapTa BbPXY CIICIMAITHO H3padoTeHa 3a IieiITa pasIicKa).

3. KaproappxatessiT U3BbpIIBa orteparyy ¢ baHkoBaTa KapTa, Karo:

a. IIpu m3roi3BaHe Ha baHKoBa KapTa Ha TEPMHUHAIHI
yerpoiictBa ATM, Kaprobp:xaTessT Hapex/ia n30opaHaTa
oreparus upes BbBexjiaHe Ha [[11H;

b. mpu mu3mon3Bane Ha BaHKoBa KapTa Ha TEPMUHATHI
yerpoiictBa 11OC, KaproappkaTersT mpeicTaBs JOKYMEHT 3a
CaMOJIIYHOCT ¥ Hapesk/ia oIlepaliysra 4pe3 BbBeXk/IaHe Ha
ITH w/voiu noarate Ha HOJIHC BEPXY OTIIeYaTaHaTa
PpasIcKa,;

C. TIpH pe3epBariy W/IUM IUIAMAHUS 110 Ype3 BUPTYATHH
TepmuHanHA yeTporictBa 1IOC ¢ MKK, Kaproaspxaremnst
M3I0JI3BA U TI0CIeHUTE TpH 1dpH /T.Hap. CVC2ko1/CVV-
KoJi/, M3IIHCAaHU ¢ HAKIIOHEH IIPUQT BBPXY XapTHeHaTa UBUIA
Ha repOa Ha MKK, karo B ciaydauTe Ha U3IOI3BaHe Ha
yemyrara .3 D 3anmra”, KapTogbpikaTensaT BbBeX/Ia U
BammneH CK;

d. mpu u3BHpIBaHe Ha Tpar3akiwy ¢ MKK upe3 uMmpuHTep,
KapropprkaTensT IpecTaBst JOKYMEHT 3a CaMOJIMYHOCT U
paspeliaBa CHEMAaHETO CaMo Ha JIFH OTIIeUaThK, KaTo Hapexia
oleparsiTa ypes Mo IIICBAHETO Ha OTIIeUaThKa.

4. 1lpu OGe3HATMYHO IUIAIIAHE Ha CTOKU U YCIIYTH, C II0JIaraHe Ha
TI0J[IICa CU BBPXY KBUTAHIIMATA/OTIIeUaThKa /UM BHBEXK/IAHETO Ha
[I1H, KaproabpxaTeisT ce chrilacsiBa ¢ BEPHOCTTA Ha cyMaTa U
Hapex/a Ha baHkaTa Jia IpeBe/ie ImocodeHaTa cyMa IIo cMeTKa Ha
THProBelfa.

5. Jlvara, npreMan Iiamanys ¢ baHkoBara kapTa, ©MaT IIPaBoOToO
Jla MCKaT aBTOPH3aIls Ha IDIamaHeTo ¢ baHkoBaTa xapra, Iipu KoeTo
ce GIOKHMpaT cpeJicTBa OT PasmonaraemMaTa HATUYHOCT.

6. Bcexu J[omrpIHUTETEH KapTOAbPKATET UMA JOCTHII IO TeTHS
pa3mMep Ha PasronaraemMata HATUYHOCT (OT COOCTBEHH CpEJICTBA MITH
KpeJuTeH JuMuT). V3 1aBaHeTo, M3I0I3BaHETO, OIIEPAITUHTE C
JIOITBITHUTETHATE BaHKOBY KapTy M BH3HUKBAIIUTE BEB BPh3Ka € TOBa
KpEJUTHY 33 TBDKEHIS, KaKTO U JINXBUTE, HEYCTOMKHTE, 06e3ITeTeHuI,
TaKCUTe, KOMICHOHUTE M Pa3HOCKHUTE, ca 3a cMeTka Ha Turymspa.

7. WsnomsBaHero Ha BaHKOBaTa KapTa ce U3BbpINBA CHITIACHO
JieficTBaITOTO 3aKOHOIATeNNCcTBO Ha PerryOnuka brirapust, Hopmure Ha
CHOTBETHATA MEX/yHAPO,[HA KapTOBa OPraHM3AIs, YUSITO THPIOBCKa
Mapka e IocoueHa BppXy baHkoBata kapTa, HactosmmTe O6Im
ycioBws, JloroBopa 3a 6arkoBa kapTa u Tapudata Ha bankara.

8. DbamHkara cu 3ama3Ba mpaBoTo Jia pa3IMpsBa WU CTeCHIBA
BHJIOBETE olleparuyl, KonTo KaprorbpkarensT uMa BE3MOXKHOCT Ja
M3BBPITBA Upe3 KapTaTa, MHPOPMAIS 32 KOETO MOXKE Jia ce
TpeJiocTaBs B OaHKOBUTE JIOKAIMH WM HA MHTEPHET-CTPaHUIIaTa Ha
bankara.

X. BasyTHn KypcoBe

1. Tlpu u3BBpIIBaHE Ha OIlEpalliY BHB BAIyTa, pa3IdiHa OT Ta3u Ha
CMmeTkara, cyMaTa Ha IDIallaHeTo ce KOHBepTHpa (IIpeBaTyTHpa) B
CyMa Ha CeThJIMEHT BB BaIyTa U I10 Kypc, IIOCOYEH OT ChOTBETHATA
MeXK/[yHapo/[Ha KapToBa OpraHM3allisl, YMsITO THProBCcKa MapKa e
o6o3HaueHa BppXY baHkoBara kapra. Cymara Ha CeTHIMEHT ce
KOHBepTHUpa (IIpeBaTyTHpa) B cyMaTa BB BamyTara Ha CMeTKara, ¢
xosTo CMeTKata ce 3aJ[bJlkaBa, 110 0OMeHHUs Kypc Ha baHKkara B JieHs
Ha I0JIy4aBaHe Ha (PMHAHCOBOTO IIpeJICTABSHE Ha OIepalusra,
M3MPATeHO OT KApTOBHS OIepaTop W/MITH ChOTBETHATA MEXKIYHAPOTHA
KapToBa opranu3arst. OcueToOBOISIBAHETO ce U3BHPINBA B
XPOHOJIOI'FYEH pejl ¢ TeKyIIa Jiata.

2. llpu m3BBpIIBaHE Ha OIlepaliy BBB BaTyTa Ha CMeTKkara upe3
TepMHUHAITHO ycTpoiicTBo 11IOC, B cimyyait ue BbB Bpb3Ka ChC
ceThIMEHTa Ha OIlepallysra cyMara Ha INIaIliaHeTo ce KOHBEPTHpa
(mpeBaTyTHpa) B cyMa Ha CeTHIMEHT BEB BaTyTa U IO Kypc Ha
CHOTBETHATA MEX/[yHapo,[Ha KapToBa oprarm3arst. CymaTa Ha
CETBIIMEHT ce KOHBepTHpa (IIpeBaTyTHpa) B CyMaTa BBB BalyTaTa Ha
Cmertkara, ¢ kosgTo CMeTKaTa ce 3aIbKaBa, 10 0OOMEHHIS Kypc Ha
Bankara B JieHs Ha IIoJIy4aBaHe Ha (PMHAHCOBOTO IIpeJICTABSHE Ha
OIeparsITa, M3IpaTeHo oT KapTOBHS OIlepaTop U/WIU ChOTBETHATA
MeK/[yHapo/[Ha KapToBa OpraHu3aiysl. B cirydait we 1o 1oBoJ ToBa

KOHBEPTHUPAHE Ha CyMaTa U CbOTBETHOTO IIPEBATYTHPAHE Bh3HUKHAT
Pa3xo/ i1 Ha OCHOBAHME PA3JIMKUTE BEB KYPCOBETE Ha CHhbOTBETHUTE
BallyTH, € TE€3U pa3xXor c€ 3aJlbJlKaBa CwmeTkara Ha TI/ITyJ'Iﬂpa.

3. C Hapex/JaHeTo Ha OIlepaliy, 110 HaYUHUTE II0COYEHH I10-Tope,
KapropprkaTensaT Hapesk/ia H3BbPIIBaHETO Ha KOHBEPTUPAHETO
(peBaTyTHpaHeTo) B APYTH BAIYTH, PA3IUYHU OT BaJyTaTa Ha
CmMerTKkara, Jja ce U3BbpIIBa I10 HAUMHA, II0COYEH B IIPEJIX0/[HATA TOUKA.

XI. Pa3xoau, JIMXBH, TAKCH, KOMUCHOHH, HEYCTOITKI 1
o0e3meTeHnst

1. Pasxojmre Ha Turyisgpa KbM MOMEHTA Ha CKIIFOUBaHe Ha JloroBopa
3a 6aHKOBa KapTa ce popmupar oT:

a. Takca 3a M3JIlaBaHe Ha BankoBata KapTa,
b. ToJUIIHa TaKca 3a 06CJ'Iy)IGSaHe Ha baHkoBaTa Kapra.

2. OnuxBsBaHETO Ha CPeJICTBATa, YCBOSHHU 0T KpeUTHUS TUMUT Uupe3
BankoBa xapra, ce U3BBpITBA OT JIeHS Ha Bb3HIKBAHE Ha
3abDKeHreTo. JIMXBuTe ca B pa3MepH, chItacHo Tapudara Ha
bankara.

3. CoGcTBeHuTe CpeJICTBA I10 CMCTKaTa, C€ OJIMXBABAT C JIMXBa 3a
CBHOTBETHMA BT BallyTa, ChIJIaCHO TapI/I(baTa Ha Bankara.

4. Bwbpxy cymure, IIpe/ICTaBISBAIIM Hepa3pelleH oBBpIpadT ce
HauNCIsIBa JIMXBA, chrilacHo Tapudara Ha baHkara.

5. TurynsapsT rbmku Ha baHkata HEYCTONKY U pa3HOCKY YT OBOPEHIU
B JloroBopa 3a GaHKOBa KapTa, B pa3MepH chITacHo Tapudara Ha
bankara.

6. Bcuuxu Takcu, CBBp3aHH ¢ U3J[ABAHETO U 0OCTYKBAHETO Ha
BankoBaTa xapTa, BKITIOUHTETHO TIOAPOOHHU JAHHU OTHOCHO pa3zMepa
Ha IThpPBOHAYATHATA U TOJIVIIIHA TaKCa, KOMICHOHHUTE, JTBIIKUMHA 32
OTJICITHUTE BUJIOBE OIIepaIid, KaKTO U TOJIAIIIHATA CTaBKa Ha
TIPYIIOKUMUTE JIVIXBEHU TIPOIEHTH, 00€3MeTeHUSITa U HEYCTOUKUTE, ca
niocouenu B 1 Ipuinoxxerne Nol xbM HacTosare OOIIM YCIIOBHS —
m3BJIeyeHre oT Tapudara Ha bankara.

XII. Onepauml U yCJI0BUA 32 MMOJI3BaHE HA KPEINTEH
sumut. Iloracsiane

1. IIvpBonavamHuar KpemureH mumur ce orpejienst oT baHkara Bb3
OCHOBA Ha OIIEHKa KPeUTOCIIOCOOHOCTTa Ha THUTYIISIpa U € II0COYEH B
JloroBopa 3a OaHKOBa KapTa. MakcuMmanHUAT pazMep Ha Kpeuraus
vt e 20 000meBa, 0cBeH ako He € TIocoueHo Jpyro B JloroBopa 3a
0OaHKOBa Kapra.

2. KpaifHusT cpok 3a ycBosBaHE Ha KpeJWT oT paspenieH Kpeurexn
JIMMHUT € TIOCIIETHUST JIeH OT Mecella Ha BTopaTa KaJleH/[apHa I'oJIMHa,
CUMTAHO OT Jlatara, Ha KosATo e mojrmcal J{oropopa 3a 6aHKOBa KapTa.

3. Turymsapst o CMeTka, KbM KOSITO TI0 cuiiaTa Ha J[oroBopa 3a
GaHKOBa KapTa € JOroBOpeH pa3Mep Ha KpewTeH IuMuT, uMa IIpaBo
Jia BHacs 110 CMeTKara ¥ coOCTBEHU CPEJICTBA, OT/ICIHO OT BHACSHETO
Ha CpeJICTBa 3a ToracsiBaHe Ha ycBoeHust Kpewrer mumvut. 1Ipu
m3BBpIIBaHe Ha oreparu ¢ MKK, nmpuoputeTHo ce mmoinsBar
BHECEHHUTE COOCTBEHU CPEJICTBA, KOMTO Ha/[BUITIABAT CyMaTa Ha
KpemurHust muvut. BHeceHUTE COGCTBEHU CpeicTBA HE IIPOMEHSIT
cyMara Ha paspenieHus KpeTeH TUMUT U OIIePATUBHUTE JIMMUTH.

4. 1lpu npepuiiaBaHe Ha KpeTHAS JIMMUT, cyMaTa Ha
3aIBJDKEHHIETO, Ha/IXBBPIIAIIA JIMMHUTA, CE 0CYETOBO/SIBA U OJIIXBSBA
KaTo HepaspeleH oBbpapadT.

5. Ilpu Hamuuue Ha HepaspelleH oBbpApadT U JIKIIca WK U3depIBaHe
Ha JioroBopeH KpeureH muMuT, TUTYISIPHT € 3aIbIDKEH Jia II0racu
cyMaTa Ha HepaspeleHus oBbpIpadT HezaOaBHo.

6. Ilpu m3BBPIIBAHETO HA OIEPAIH 10 OE3HATUYHO IUIaIllaHe Ha
ctoku u yeiryru ¢ MKK upes tepmunainuau yerpoiictsa [10C,
TurynsapsT nonzea I'parucer niepuoi. B To3u ciryyaii I 'paTrcHUAT
IEpHO/T € ChC CPOK JI0 15-T0 umcino Ha Mecena, cireasan] OT4eTHUS
TIepro/I, IIocoyeH B M3Bi1euenueTo. B To3u mepuo| ¢ BCHUIKU
rocThInIeHus 1o CMeTkaTa ce Toracsisa usloi3BaHus Kpeuren
JIMMUT.

7. 1lpu m3BBPIIBAHETO Ha OIIEPAIHH 110 TeTTIeHe Ha I1apy B Opoi,
TurynspsT He on3Ba I"paTuceH niepuo1. B To3u ciyyaif, TUTYIspbT
JTBIIKU BH3HAIPAIATEITHA JIFXBA 10 YCBOEHUS KPEIUT, HAuKCIIsIBaHa OT
MOMEHTa Ha 0CUETOBO/IIBAHE Ha OIepaIysITa.



8. Ilpu HamuuMe Ha IIPOCPOUCHH 3aIhKEHIS WM Ha HepaspelleH
oBbppadT, TUTYIIpHT HiIMa IIpaBo Ja IoI3Ba I paTrceH repuoj Ipu
(opMupaHe Ha IT0CiIe/[BaIIH 3a/[bIKEHIS BHB BPB3Ka C II0JI3BaHeTo Ha
MKK.

9. 3a Bcruxu oneparym ¢ MKK 110 Ternene Ha mapu B 6poit, KakTo U
3a oIlepariy 1o Ge3HATUYHO IUIalllaHe Ha CTOKH U YCIIYTH, KOUTO He ca
B TpaTUceH 1iepuo/i, baHKkata HaumcisiBa Bb3Harpaurensa uxsa
cerimacHo Tapudara. 3arbKeHHETO ce ONMXBSIBA 3a PeaTHus Opoit
JIHU TIpY TuxBeHa Gaza 360 1Hu B roMHaTa, KaTo TNXBaTa ce
HAuNCIsIBa BPXY HEIloraceHaTa yacT 3a BesiKa OT/IeIHA OIlepars,
CUMTAHO OT JlaTaTa Ha 0CYeTOBO/[IBAHE Ha oleparsira 1o CMeTkara,
JIo HelHOTO TIoracsiBaHe. Bh3Harpa MTeHaTa JIMXBa, II0COUeHa B
V3BiIeueHneTo Karo ,MeCeUHO OIUXBSBAHE", C€ HAUMCIISIBA I10
CmMeTKara B IIOCIIEIHUS JIeH Ha OTYETHUS TIEPHO/] 3a CMeTKa Ha
KpeTHUS TUMUT WK Ha COOCTBEHUTE cpe/icTBa Ha Turyispa (Ipu
HaJIM4rie Ha TaKuBa), 3a K0eTo TUTYIAPHT JlaBa CBOETO ChITIACHE C
rojmcBaHeTo Ha J{oroBopa 3a 6aHkoBa Kapra. 1Ipu jurica Ha
KpeureH mmmur, TUxXBaTa He ce 0c4eToBO sBa 110 CMeTKara U ce
OT4HTa KaTo 3a,[bJKEHHE, BKIIIOUEHO B cyMaTa Ha M34UCIIeHaTa U
nepxknMa MIIB.

10. IamexxsT 3a IoracsBaHe Ha YCBOSHATa YacT OT KpeuTHUS THMUT
€ Ha Besko 1540 uriciio Ha Mecelia, ClleIBall] OTUETHHS, a aKo TOoi € B
HeTIPUICHhCTBEH JIeH, JlaTara Ha [lajiexa e B IIbpBUsI ciie [Bar|
TIPUCHCTBEH JICH.

11. B mepBUS IPUCHCTBEH JIEH OT Mecella, baHkara u3jiapa
3Bieuenre, B KOETO ce TTOCOYBAT YCBOGHUTE OT KpeMTHUS TUMUAT
CYMH, THDKUMUTE KbM Kpast Ha OTUETHIS TIepHO]T JIMXBY U 00IIaTa
JemkrMa Jio [agexa cyma.

12. TutynsapsT ce 3a1bKaBa eXKeMeceyHO YaCTUYHO Jia IoracsiBa
3aIBIDKEHIATa, CBBP3aHH ¢ Hor3BaHeTo Ha MKK, kato 1iarmia
ompeeneHa MIIB no marara Ha [lagexa. MIIB ce ¢popmupa o eme
OT HauMHHTE IIpeICTaBeHH I10-JI0JTY, U ce II0couBa B VI3BIeUeHueTo,
3aKpBITIEHa HArope 10 KpaTHY Ha JieceT BAJIyTHU €/UHUIIM.
HermorryuyaBaseTto Ha V3BiIedeHre He € OCHOBaHUE 3a HelUlalllaHe Ha
orpeienieHata MIIB. TUtyssipbT n36upa eJIMHUST OT HAUUHUTE 3a
¢dopvupane Ha MIIB B Hcekane 3a uzoasane na Mmexcoynapoona
bankosa nnamexcHa kapma, KOUTO ca.

a. ®@ukxcupana MIIB —e rocoueH B Tapudara % (IporieHT) oT
oTirycHaTysl KpeureH IMMHT, BETHO ¢ ITHIHIS pa3Mep Ha
BCHYKU JIBIDKAMY JIUXBH KBM IIOCIIETHUS JICH Ha OTYETHIS
TIepHo/I, HO He I0-MaIko oT 10BanyTHU euHum. 11pu
roracsiBaHe Ha 3aJpDxeHns ¢ pukcupana MIIB, Turymsapst
Jeixu MITB, 1mmoc mpocpoueHuTe 3aIhKEHHS, ako MMa
TaKWBa,

b. TLiaBama MIIB - ¢ riocoueH B Tapudara % (porieHT) oT
(OpMHUPaHOTO OT M3BBPITICHN OTIEPAIIH 3a[hDKEHHUE TIpe3
OTYETHUS TIEPHO]T, BETHO C HAaUYKCIeHaTa KbM MOCTeTHUS JICH
HA OTUETHHUS ITePHO]T Bh3HATpaUTelTHA IXBA, HO He TI0-MaJIKo
otT 10BanyTHu exurvnm. 1Ipu moracsBaHe Ha 3aTbIIKEHUS C
m1aBaia MIIB, Turymspst aemxu MIIB, 1oroc mipocpoueHnTe
3aIBIIKEHII, aKO FIMa TaKuBa.

13. TurynsapbT UMa IpaBo Jia Iorcka oT baHkaTa IpoMsIHa Ha HAYUHA
Ha popmupane Ha MIIB mpe3 cpoka Ha jeficTBre Ha J[oroBopa 3a
0OaHKOBa Kapra.

14. HezaBucumo ot yroapsHeTo Ha MIIB, TuryspsT nma mipaBo
eXeMeceyuHo, ¢ IUIalaHe Ha JaTaTta Ha [lajiexka Ha BCHUKY YCBOEHH OT
KpemTHIS TMMUT CyMH, U €BEHTYAIIHO — C IUIAI[aHe 3a ITOCTHIIIIN
ipu baHkaTa 3aIBDKEHHS 110 ollepalyy JIo Kpast Ha OTYeTHUS IIeprof,
cieJBal Jatata Ha [lajiexa, 1a roracsBa M3IEUIO 33 Ib/DKEHUSTA,
cBbp3aHu ¢ Tom3BaneTo Ha MKK (ITbJHO moracsiane). TUTYIAPHT
Moxke Jia u3BbpIm [IbIIHO ToracsBaHe camo ciiet clipaBka B baHkara
3a JIEVCTBUTEITHHS pa3Mep Ha 3aIbDKEHHATA.

15. B cpok g0 1510 unciio Ha Mecella, cieIBaIll OTYETHHS IIEPHO/,
TurynsapbT ce 3aapkaBa Ja ocurypu mo CMeTKaTa HATMYHOCT 3a
mokprBane Ha MIIB, pecIr. 3a mokpuBaHe Ha BH3HArpaUTeTHATa
TIIXBa Y TTIABHUIIA - B T.Y. 32 U3BHPIIICHH IUIaTEKHY OTIepaIiH,
TaKCUTe U KOMUCUOHHUTE, HAYMCICHU KbM OIIepaIlUHATe ChITacHO
Tapudata Ha bankara. 3a peoBHO 06CITy>XBaHe Ha THra ce CUMTar
CyMUTe, KOUTO Ca PaBHU U TIO-TOJIEMU OT CTOMHOCTTa Ha U3NCKyeMaTa
MIIB u xouto ca mocThImwm 1o CMeTKaTa 3a IIepro/ia OT ITbPBHS
TIPUCHCTBEH JIeH ciemar [ lajieka Ha Iipe X0 THIS OTUETeH IIEpHO]T,
1o 15-T0 ymcino Ha Mecela, B KoiiTo ce Ibnku MIIB.

16. Besika nocthimiia 1o CMeTKaTa cyMa B ClIydauTe Ha PeloBHO
o0cimy KBaHe Ha JTbITa IoracsiBa 3a,Ib/DKEHISITA B ClIeHATa
T10CTIeIOBATEITHOCT: IBJDKIMATa 33 OTUETHUS IIePHO/T JIUXBA;
HETIOraceH! 3aIbJDKEHUS OT IIPEIXO0/HI OTUETHH IIEPUO/IH - JINXBA U
IJIaBHYIIA; TVIABHUIA OT Ge3HATNMYHY IDIAIAHKS OT IIOCIIEIHUS OTUEeTeH
TIEpHIO/T; TIIaBHUIIA OT OIIEPAIH I10 TeTJIeHe Ha I1apy B Gpoit oT
IIOCTIETHHS OTYETEH IIepuo/l. B cirydanTe Ha HalM4ye Ha HepaspeleH
OBBPpad T W/WIK MPOCPOUSHH 32 [bIKEHIS], TIOTacsBAHETO Ce
U3BBPIIBA B CIIEIHATA TI0CTIEJOBATEIHOCT: CyMa Ha Hepa3peleH
oBBpipadT, HeycToMKa BBPXY HEIUIATEeHH JIUXBH, JIUXBa BBPXY cyMara
Ha HepazpeleHus oBbppadT, JIrxBa 3a 3abaBa, pocpouera MIIB,
3aIBJDKEHMSTA 110 pejia Ha IIPEJIX0[HOTO u3peueHue. Jlimxpara 3a
3abaBa ce IoracsiBa OT IIOCTHIUIEHHS 110 CMeTKaTa, cie]| Karo e
OTUEeTEeHa KaTo 3aIbIDKeHHe B LI3BIIeUeHueTo.

17. KpaltHusT cpoK 3a roracsiBaHe Ha I0JI3BaHu 0T KpeTHUS TNMUT
CYMH € He I0-KbCHO OT 2 (IBa) Mecelia ciieJl U3THYaHe Ha CpoKa I10 T.2
oT To3u Pa3jien, kaTo Ipy ToBa ce IIprlarar Clie/[HUTe MEXUHHI
CPOKOBE 3a IToracsiBaHe Ha 3aIhDKEHHTA!

a. 3a BCHYKU 3aIBDKCHIS, IOCTBIMIIH JI0 KpalHUS CPOK 3a
ycBOsiBaHe Ha KpeUTHHS TUMUT - CPOKBT 34 IoracsBase € 15
JIHUL OT J]aTaTa Ha [I3BJIedeHreTo, B KOETO Te3U 3aIhIDKEHIUS ca
II0COYEHY;

b. 3a Bcuuxm; 3aIbJDKEHI, IIOCTBITAIN 1IPE3 ITbPBUS MECEI CIIE]]
3TUYaHE CPOKa Ha YCBOsABaHE Ha erZ[I/ITHI/ISI JIAMUT - CPOKBT
3a rioracsate e 15 JIHU OT JiaTaTa Ha HSBJ’IC‘{CHI/ICTO, B KOETO
TE3H1 3aIbJIDKCHMS Ca IIOCOYCHU,

C. 3a BCUYKU 3aIbIKCHMS, IIOCTHIIIIN IIPE3 BTOPUS MECEILL CIIET
3TUYaHE CPOKa Ha YCBOsABaHE Ha erZ[I/ITHI/ISI JIMMUT —
He3a0aBHO CJIC] Bb3HUKBAHE Ha 3aIbJIKCHUETO.

18. bankara HsIMa 3a,TbIDKEHIIE, HO MMa TIpaBo, CIyKeOHO Ja ybpiKa
CYMH OT JIPYTY CMETKH Ha TUTYIIsIpa.

19. B ciyuait, ue jo 304 JieH, crneaBar Jatata Ha [lajiexa, ve e
BHeceHa JbipkuMaTa MIIB, bankara crmpa Bb3MOXKHOCTTa Ha
Turynsapa u Kaproxbprkarens Jia ol3Ba CyMU OT CBOOOTHIST
KpeureH mumur (Ipy1 HATMYME Ha TAaKbB) JIO TTOracsBaHe Ha
TIPOCPOUCHUTE 32 THDKCHYSL.

20. Bp3mokHOCTTa 32 mo3BaHe Ha 61okupana MKK ce Bb3cTaHOBsIBa
cIIe] IoracsiBaHe Ha BCUYKH 3aIbIKEHHS.

XIII. YBenomsiBaHe NMpH YHUIIO:KaBaHe, N3Ty0OBaHe, Kpaxkoda,
MPOTHBO3aKOHHO 0THeMaHe. Biioknpane u qed1oKkmpane
m3nor3BaHeTo Ha BankoBa kapTa. Mepku 3a curypHocT

1. be3 3HaueHue BUJA Ha U3/[a/ieHaTa baHKoBa KapTa, B cllyyauTe Ha
VHUITIOXKaBaHe, U3ryoBaHe, Kpaxoa, IIPOTUB03aKOHHO OTHEMAHE 10
JIPYT HauWH, II0,[IpaBsHe WX U3I0I3BAHE 110 APYT HEIIpaBOMEpeH
HaulH Ha baHKoBaTa Kapra, y3HaBaHe Ha [ [11H oT TpeTo nuite, KakTo u
3a M3BBPIIBAHETO Ha ollepalws ¢ baHkoBaTa KapTa, KOsITO He €
paspernrena oT Kaproabpskarerst, TurymsipbT winm KaproabpkaTensar
ce 3a/IhDKaBaT Jja yBeoMsBaT HezabaBHO baHKara, T10 e/JuH OT
CIIeJTHUTE HAYMHU!

a. 1o Tenedon Ha creauute Homepa: 0 800 13 014y
b. 10 ¢paxc Ha cieauus Homep: 9215 505

c. cards@bank.allianz.bgym

d. Wi upe3 ImICMEHO 3asBIICHHE.

AXO YBEJIOMIICHHETO € M3BBPITIEHO Upe3 KOMYHHKAI[MOHHO CPEJICTBO,
HeJIaBaIlo Bh3MOKHOCT 3a CITa3BaHe Ha rmcMeHa Gpopma, TUTYISIPBT
win KapTrospkaTerisT e JUTbKeH Jia To IIOTBBP/IM U B TIMCMeHa (popMa
B paMKUTe Ha 3 JTHU.

TutymsipbT winm KapTorbpikaTemsT Morar Jia yBeJOMST
00CITyKBaIMsI CCTEMEH KapToB oreparop Ha Tenedor: 02/ 970 2600 .
Ipu yBefoMsIBaHe Ha KapTOBUS OllepaTop, TUTYISIPBT WIH

KapToIbpiKaTelsT e ThXKeH Jla Tocour HoMepa Ha baHkoBaTa Kapra.

2. bankara 610Kupa U3II0I3BaHETO Ha BCHUKY BUIOBE BaHKOBU KapTH
B CJIEJTHUTE XUITOTE3U:
a. 1pu rouckBaHe oT Kaprorbpxatrens wm TUTysspa;
b. crmen TpukpaTHO MociTeTOBAaTETHO BhBEXK/[AHE Ha HeBEpeH
1I1H;
C. 1ipu 3a0paBsiHe WM 3abpXKaHe Ha baHKoBaTta kKapTa B
TepMHHAIHO ycTpoiictBo ATM,;



d. mpu yHIITIOKaBaHe, M3ryoBaHe, Kpaxkoa, OTHEMAHe TI0 JAPYT
HAUVH, TI0/IpaBsHe WK U3I0I3BaHe II0 APYT HeIIpaBOMEpeH
Ha4yMH Ha baHKoBaTa Kapra, KakTo U Ipy y3HaBaHe Ha [[H ot
TpETO JIMIIE; B To3U ciiy4ait baHkarta Onokupa baHkoBara xapra
Ha OCHOBAHMUE I10/IaICHOTO YBEIOMJICHHE;

e. Tmpu 3abaBa I1o TIoracsBaHe Ha HepaspellieH OBBpapadT,
TIPOIBHIKIIIA TIoBeue OT 15 JTHM, KaKTo ¥ BB BCUUKU OCTaHAIU
CITyJau Ha 3a0aBEeHO M3IThIIHEHUE Ha TIAPUIHH 3 THIKSHUS Ha
Turynspa, IpoM3THYAIIM OT ToTI3BaHeTo Ha baHKoBa KapTa,
IIPOIBIDKIIIA TToBeYe OT 15 JiHM;

f. IIpA 3asBEHO MCKAHE 3a O0TKa3 OT IT0JI3BaHE Ha BankoBara KapTa
IIpeJin N3TYaHE CpOKa 11 Ha BAJINJTHOCT;

g. xorato Kaprogbp:kaTenst Wi TUTYISIPHT He U3IIBIHIBA CBOU
3aJIbJKEHN 110 J[oroBopa 3a GaHKOBa KapTa WM HACTOSIIUTE
OO0 ycInoBus;

h. B gpyru cirydan, mocoyeru B JforoBopa 3a GaHKOBa KapTa.

3. bankara mma IIpaBo J1a 6J'IOKI/Ipa M3I0/13BaHeTo Ha baHkoBa KapTa
110 0OEKTUBHU IIPpAUYMHU, CBBP3aHU CHC:

a. curypHocTTa Ha baHKOBaTa KapTa,
b. chpMHeHVE 32 Hepa3peleHa yrmoTpe6a Ha baHkoBaTa KapTa;
C. ynorpeba Ha baHKoBaTa Kapra ¢ Iiell H3MaMa;

d. 3HauMTENHO HapacHaJl pUCK TI/ITyJ'Iﬂp’LT Jia HE € B ChCTOAHUEC Ja
U3ITHJIHA CBOEC 3aIbIDKCHUE KbM Bankara 3a IDIaIafHe,
CBBP3aHO C U3II0JI3BAaHETO Ha Banxosa Kapra.

4. bankara 06J0KUpa U3I0JI3BAHETO Ha BCUYKU baHKOBU KapTH,
m3aJIeHu KbM efHa CMeTKa U B CIy4auTe, KOraTo chriacHo Pasjen
XX ot ,, Obuwu ycnosus 3a omxpusane, 600eHe u 3aKpudane Ha
NIAAMeEXNCHU CMemKL Ha 1opuduiecku uya | muvp2osyu” WIN ChIIIACHO
Pasnen XIX ot ,, O6uu ycnosus 3a omxpueane, 6o0ene u 3aKpueane Ha
niaamesicHu cmemku Ha gusuvecku muya” Ha , Amviant] bark
borrapus” AJl ca Hallo)XeHU OrpaHAYEHUS IIPY U3II0JI3BaHETO Ha Ta3U
CMmeTKa.

5. 1lpu mouckBaHe ot cTpaHa Ha Kaprojbp:xaress i Ha TuTyisipa,
Bankara Grmokupa baHkoBaTa Kapra B Cpok Jio 5 (fieT) uaca ciejg
VBEJIOMSIBAHETO, KOTATO TS Ce M3IOJI3Ba 32 OIlepalliy B pexkiM on-line.
3a orreparuu B pexkuM Of-line BarkoBaTa kapra ce OJIOKHpa B CPOK OT
8 (ocem) JHU crie[T oTyYaBaHe Ha YBeJOMICHUETO, JIOPH 1
KaproxpprkaTensT ja e JeficTBal yMHIIUIEHO WX IIPY IIposiBeHa rpyda
HeOPEKHOCT.

6. bankara o06sBsBa baHkoBaTa KapTa 3a HeBaJIMIHA 1Tl KAPTOBUS
olepaTop, B ciIydaii Ha 3a0paBeHa X 3aIbpkaHa baHKoBaTa KapTa oT
TepMHHAIHO ycTpoiictBo ATM B uyxOuHa, 110 HCKaHe Ha
Kaproxpprkaterns win Ha TUTYIIIpa, KaKTo U IIPH ITOBPEXIaHE WIH
VHHITIOKaBaHe Ha baHKoBaTa kapra.

7. Axo bankoBata kapra e OJIOKMpaHa I10 UCKaHe Ha
Kaproxppskatens wi Ha TUTYIIIpa WIK B pe3ylTaT Ha TPUKPATHO
TI0cIIeIOBaTEHO BhBeXIaHe Ha HeBepeH 1IMH, T Moxe jia 6b/1e
aKTUBUpaHa B ¢poK OT 1 feyv/ paGoTeH JIeH clie]] ITojlaBaHe Ha
IMcMeHa MoJiGa idyHo oT Kaproabpkarens/Turyisipa.

8. banxara z[e6n01<npa BankoBata KapTa WIHA A 3aMeCTBa € HOBA CIIEN]
KaTo IIpUYNHUTE 3a 6J'IOKI/IpaHCTO OTIIaJHar.

9. C 1en curypHOCT ¥ KOHTPOI BBPXY IUIAIAHMsITa, barkaTa e
3aJI0KIIIa CIIPSIMO BCeKU BUJT baHkoBa kapTa KOHKpeTHH OrnepaTiBHI
JIUMUTH, olcaHu B [ [prnoxxenrie Nol kM Te3u OOIM yCITOBUSL.
Bankara m3naBa Beska BaHKoBa KapTa ChC CTAaHAPTHO MPEIBUJICHAUTE
OIlepaTUBHU TUMUTHU. TUTYISIPHT MOXKe Ja m30epe CTaH[apTHUTE
OllepaTUBHU TUMUTY YA JIa TIOVICKa YCTAHOBSIBAHETO HA HOBU 3a BCSKA
bankoBa kapra, u3jazieHa kbM CMeTKara.

X1V. [IlIpasa u 3agbixenust Ha Kaproabp:xaresst u Turyisipa

1. Kaprogabp:xaTe/jsiT UMa IPaBo:

a. Jla M3BHPIBA Orleparpy ¢ baHkoBaTa kKapTa, ChrIacHO
Hacrosre OO0 ycinoBus U Jloropopa 3a 6aHKOBa KapTa, JIo
pa3Mepa Ha PasmonaraemMara HATUYHOCT U CHITIACHO
OrnepaTHUBHUTE JTMMHTH I10 BUJIOBE OTIePAIIHIL;

b. na momyuapa V3BiieueHus 3a U3BBpIIEHUTE ¢ baHKoBaTa Kapra
oleparmy;

C. Ja ucka jebrnokupaHe Ha baHkoBaTa kapra, B clIydanuTe, KOraTo
TOU € TIOVCKaJl TOBa OIOKUpAaHE;

Jla OCIIOPpY U3BHPIIEHU OIIEPAITN C BankoBata KapTa 1
Ha4YMCJICHUTE JINXBU, HeyCTOfIKH, OGCSIJ_ICTCHI/IH, TaKCUu 1
KOMMCHOHH,

Jla TIOVICKa aKTUBHpaHe Ha ycryrara ,,3 D 3ammTa” 3a Beska
W3/IaJieHa 110 HeroBo MckaHe baHkoBa KapTa,;

Jla TIoricKa akTrBHpaneTo Ha HoB CK 3a baHkoBaTta kapta mmpu
ycIoBHATa Ha Te3u OO YCIOBUS,

Jla YIIpaBTsiBa akTUBUpaHarta My ,3 D 3anmra” upes
TiepcoHaeH 3a bankopaTa xapra [lorpeburencku mpodu;

Jla FICKa IIper3/[aBaHe Ha baHKoBaTa KapTa ¢ HOBa B CIIEIHUTE
CIIyyau: yBpeXk/aHe Ha MarHUTHATa JeHTa Ha baHKkoBaTa kapTa
(HaJpacKBaHe WITH JieMarHeTU3upaHe), GIOKUpaHe YrIia Ha
BankoBaTa kapra, MexaHUYHa ITOBpeia Ha baHkoBaTa KapTa
(cuyrBaHe wm poGUBaHe), M3ryOBaHE WU MPOTHBO3AKOHHO
oTHeMaHe Ha baHkoBaTa kapra, u3ryoeH wiu 3abpaseH [[1H; B
OlMCaHUTe ciIy4yad, HoBaTa baHkoBa kaprta u [I1H ce
ToIry4aBar JimdHo ot KaprorbpkaTens B baHkara, B Cpok oT
ceJleM JIHH OT JiaTaTa Ha I10/JaBaHe Ha FCKaHEeTo.

TuTyasipbT HMa IpaBo:

a.
b.

g.

Jia ce I/IH(l)OpMI/Ipa 3a JIBMXXCHUETO I10 CMCTKaTa;

Jla TIoJaJie Bb3paK€HUE 3a YCTaHOBEHA OT HET'O I'PEIIKa HIN
HEPEJIOBHOCT IIPpU BOJICHE HaA Cwmerkara oT BaHKaTa;

Jla TIoricKa GIIoKMpaHe Ha baHKkoBa KapTa, m3ajieHa KbM
HeroBaTa CMeTKa,

Jia 3as1BU JOIThJIHUTECIIHA Bankosa KapTa KbM CBIIECTBYBAaIla
aKTHBHA OCHOBHa baHkoBa Kapra,

Jla 3as4BU IIpOMsAHA Ha OHCpaTI/IBHI/ITC JIMMUTHU Ha OIIpEJICIICHa
oT Hero baHkoBa KapTa, n3gajJicHa KbM HEroBaTa CMC’I‘Ka,

0e3 crriacuero Ha Kaproabpxarens ga Onokupa baHkoBara
KapTa,;
Jia Tipekpatu JoroBopa 3a GaHKOBa Kapra.

KapToameaTenﬂT Ce 3a1bjIKaBa:;

a.

TIpY TIoTy4aBaHe Ha baHKoBaTa KapTa Jia IIpoBepyu HoMepa,
oTIIeYaTaH Ha ITUIleBaTa i cTpaHa U [Py HeChOTBETCTBHE C
HOMepa, TiocoueH B mmuka ¢ [IH ma oTkake mpueMaHeTo Ha
bankoBara kapra,

Jla m3mon3Ba barkoBaTta KapTa caMo JTMYHO U Jia 5T ChXpaHsIBa
HAUTeXKHO, KaTo s Tla3U OT U3ryOBaHe, YHUITIO)KaBaHe
(reMarHeTH3MpaHe, cUyIBaHe, HAIPACKBAHE C OCTPH IIPEMETH
U JIPYTH, TIPaBEIIH s HETO/IHA 3a YIIOTpeGa) U Jia IpepreMa
BCSIKAKBU MEPKW 3a 3arura Ha baHkoBaTta kapra oT
HETIPaBOMEPHU JICHCTBUS Ha TPETH JIvIla (HaIIp.: KOIIpaHe Ha
uH(popMarusTa, 3armcana BpXy baHKkoBaTa KapTa), ¢ rproKaTa
Ha JIoObp CTOIIAHVH,

ITa masu B TaitHa cBog I1H, kaTo B3eMa BCHUKH HEOOXO ML
MEpKU Cpellly Y3HaBaHeTo MY OT TPEeTH JIVIIa;

Jia He 3armicBa cBos 1TH 1o HaumH, KOATO JjaBa Bh3MOXKHOCT
3a Y3HaBaHETO My OT JIPYTO JIHIIE, BKIIOUUTETHO BHPXY
BankoBaTa xapra mwim BEpXY Jpyra BeIl, KOSITO
Hocu/ChXpaHsBa 3aejHO ¢ baHkoBaTa KapTa;

nipy Ge3HANMYHO ITTarTaHe ¢ baHkoBaTa KapTa B CIIyJanTe Ha
Paznen V, 1.6 ot Te3u OOImM ycIOBUS Ja ce JISTUTUMHUPA TIPe]T
THpProBela Ype3 BrBexkIaHe Ha BauaeH CK;

IIpU TI0JIy4aBaHe Ha IapH B Opoif upe3 TepMUHATHI
yerpoiictsa IIOC - na ce nmerutumupa Ipe]; Thproena, Ipu
IIOMICKBAaHE OT HET0Ba CTPAHA,;

TIpY TI0JaJICHO Bh3pakeHue, Jia IipeIocTaBu B bankata B 3
(TpH) JHEBEH CPOK BCHYKHU JJOKYMEHTH, KOUTO IIPUTEKARA,
CBBP3aHU C IUIAIIAHETO;

Jia BbpHe baHkoBaTa KapTa IIpu II0JIy4aBaHe Ha IIpen3/ia/icHa,
IIoHOBeHa baHKoBa KapTa WM IIpY IIpeKpaTsBaHe Ha
JloroBopa 3a 6aHKOBa KapTa; B clIydail Ha HEBphIaHe Ha
BankoBaTa Kapra, Jja 3aIIaTH ChOTBETHATA TaKca, ChIIIACHO
Tapudata na bamkara;

Jla cho0maBa Ha baHkaTa 3a TIpoMeHU B TTOCTOSTHHUSI CH a/Ipec
WY JTAaHHUTE 32 KOHTaKT, TIOCOYEHH OT Hero, B CPOK He TI0-
KBCHO OT 7 (CeJieM) JIHU OT IIPOMSTHATA,;

Jia cneu V3BneueHusITa 3a U3BbpIIeHnTe ¢ baHkoBaTa KapTa

olleparyy; B cIy4ail Ha CbMHEHHE OTHOCHO HSKOS OT
olleparuuTe, He3abaBHoO Jla yBejoMu baHkarta.



4. TutyJasipbT ce 3a1bJLKABA:

a. Jia 3amo3Hae BCeKW eUH 0T KapToabpikaTenuTe ¢ TpaBaTa i
3aThIDKEHISITa My, CBBP3aHH ¢ TI0lT3BaHeTo Ha baHKkoBaTta
KapTa ¥ mpom3Tuyan oT Te3u OO yciaoBus U oT J[oroBopa
3a GaHKOBa Kapra,

b. na moracsBa B cpOK BCHUKHM 3a)[bIIKEHUS, TIPOM3THYAIIN OT
M3I0JI3BaHeTO Ha BaHKoBaTa/Te kKaprara/u, u3JiaieHa/u 110
HEroBO MCKaHE;

C. B cIIydaif Ha HeBpbIlaHe Ha KapraTa oT cTpaHa Ha
KaproxpprkaTe, Ja 3a1u1aTi ChOTBETHATA TaKca, CHITIACHO
Tapudata na bamkara;

d. na yBemomsBa baHkaTa 3a IPOMEHU B ITOCTOSIHHUSI CU aJIpec
WY CeJIANHITIE, YUIH aJipec Ha YIIpaBIeHHUe, WU aJpec 3a
KOPECITOH/ICHIWIA, YT JaHHUTE 3a KOHTAKT, TTIOCOYEHH OT Hero,
B CPOK HE TI0-KBCHO OT 7 (CeJieM) JTHU OT IIPOMSTHATA;

€. Jia yBejoMsIBa baHkara IIpy IIpoMsIHa B JIPYIHTe JaHHH,
mocoueHn B M ckane 3a uzoasame na MejicOyHapoOHa OaHKO8A
NIAAmedCHa Kapma;

5. C nommicBane Ha J[oroBopa 3a 6aHKoBa Kapra TUTYISIPBHT
JieKIIapupa, de IisUiaTa HpopMaIs, KoSTo e IIpejlocTaBuiI Ha baHkarta
€ BSpHa, KakTo U 4e He € YKPWI (HakTH 1 00CTOSITENCTBA OT
CBITIECTBEHO 3HAUYEHUE 3a U3BBPIIBAHETO Ha IIPEIEHKa 0T CTPaHa Ha
Bankara 3a cximrouBane Ha J[oroBopa 3a GaHKOBa KapTa, 3a Heropara
KPEMTOCIIOCOOHOCT, WITH 32 HAUMHA Ha 00e3IleyaBaHe Ha B3eMaHIsITa
1.

6. Kaprogppxatersat 1 TUTYISIPBT ce 3abikaBart Jia clia3Bar u
BCHYKU JIPYTH CBOU 33,TBIIKEHIST, KOUTO IIPOU3THYAT OT Te3u OOImm
ycnmoBus, ot Jloroopa 3a 6aHKOBa Kapra, OT 3aKOHa, WIU OT
WU3UCKBAHIATA Ha JIOOPOCHBECTHOCTTA.

XV. [Ilpasa u 3agb/uxeHust Ha bankara

1. bankara nma IpaBo:

a. Jma crOmpa o CMeTKaTa CyMH 3a JTUXBH, HEYCTONKI,
00e3MeTeHwsT, TAKCY, KOMIICHIOHU U pa3HOCKH, 3a M3BbpITICHUTE
¢ bankoBaTta xapra omeparwm, ceriacHo Tapudara;

b. B ciydait Ha HefocTaThUHA HATUYHOCT 110 CMETKATA U IIPpU
Tpocpourie Ha KOeTo U Jia € 3aJbIDKEHIIe, Jla choepe
JTEIDKVIMUTE I CyMH OT BCUUKH OTKPUTH cMeTku Ha Turymspa B
Bamnxkara;

C. Jia IIpeNocTaBs Ha KapTOBHUSI OIIEPATOP U ChOTBETHITE
MEXIYHAPOHU KapTOBM OPraHM3aIii MH()OpMAI 3a
chbeTosgHreTo Ha CMeTKara U JIMMUTUTE 110 U3/aieHaTa/ure
kbM CmerkaTa BaHkoBa/u kapra/u;

d. Ja mpexBHpIM B3eMaHMsTa cH 1o J[oroBopa 3a GaHKOBa KapTa
(BKJI. TITABHMIIA, JIFIXBY, HEYCTOMKH, 00€3MICTEHIS, TAKCH,
KOMUCHOHH M Pa3HOCKH) Ha BCSIKO TPETO JIMIIE, IIPY CIIa3BaHe
Ha W3UCKBAHMTA Ha JEHCTBAOTO OBITapcKo
3aKOHO/IATENICTBO;

€. Jia OTKa3Ba MCKaHWJI 3a aBTOpH3aIlM:I ITPH HaIBUIIABAHE Ha
PanmonaraemMaTa HATMYHOCT WK Ha OHCpaTI/IBHI/ITC JIMMUTH,
IIpA HECIIa3BaHMATA HA U3UCKBAHMA 3a pa60Ta ¢ bankoBata
KapTa, U3THIaHE Ha CpOKa 1 Ha BAIUTHOCTTA, KAKTO U 1Ipr
APYI'H HECHOTBETCTBU,

f.  Tlpu HanuYMe Ha OOEKTUBHU IPHYMHU (HATIPUMED: BKITIOUBAHE
Ha baHKoBaTa KapTa B CIIMCHK ¢ KOMITPOMETUPAHH TDIaTEKHI
HWHCTPYMEHTH, TIOTY4eH OT KapToBa OpraHu3aIisI VTN HATMIHE
Ha JIAaHHW 32 M3I013BaHe Ha baHkoBaTa KapTa Ha yCTPOWCTBA,
3a xouTo baHkaTa uMa uHpopMaIws, ue ca GrTi 00eKT Ha
MaHUITYTApaHe; HaJIM4re Ha TEXHUIECKU TIPOOIIeM OTHOCHO
BankoBaTa xapra; mpeJIcpOYHO MacoBO Iper3 iaBaHe TIopa
IIpeMUHABaHe KbM HOB CTaHJIAPT) JIa TIpew3/iajie KapTaTa, KaTto
CHOTBETHO yBeioMu KapTorbprkatens.

2. bamnkara ce 3aJbKaBa;

a. Jia 0CYETOBO/IsIBA €XXCIHEBHO ITOJIyYCHaTa I/IH(l)OpMaL[I/IH 3a
M3BBPHIEHU OITE€paItvy 1o CMC’I‘KaTa, B XPOHOJIOTUYECH PE;

b. ma mpemocTars M3neuenue Ha KapToabpiKaTess B TbPBUS
paboTeH JIeH OT Mecela,;

C. IIpH IIOMCKBAHE J]a OCUT'YPsIBa BH3MOXKHOCT 3a IIPOBEPKa Ha
ollepaIuTe 3a OIpeJielIeH IIepHo][ OT BpeMe, U3BBPIIEHH C
bankosa kapra.

3. banxara ce 3aJIbJlKaBa Ja CIla3Ba U BCUYKU JIpYT'U CBOA
3aIBJDKEHMS, KOUTO IIPOMU3TUYAT OT TE3U O6H.[I/I yci1oBusd, OT I[ormsopa
3a OaHKOBA KapTa, OT 3aKOHa, WIN OT U3UCKBAaHMATA Ha
Z[OGpOC’I)BeCTHOC’ITa.

XVI. O6esneuenns: / Hecb1eOHU M3 IBJIHUTEIHI 0CHOBAHUS

1. 3a obe3reyaBaHe Ha 3abIDKeHUS 110 CMeTKaTa, IIPOM3THYAIIH OT
M3I0JI3BaHeTO Ha baHKoBa kKapTa (BKJL. 3a IIaBHHUIIA, JIMXBA,
HEYCTOWKH, 00€3IeTe s, KOMACHOHHU, TAKCH M PA3HOCKU) TUTYIAPBT
nipeJiocTaBs Ha barkaTa obesreyueHrie Win JOKyMEHT, Bh3 OCHOBA Ha
KoiTo baHkaTa MoXe Jia ce cHaOIu che 3arioBe]] 3a U3IThIIHEHUE Ha
TIAPUYHO 3aTbIDKEHIE, TI0 BUJ] U B pazMep, ompejeieHu B JloroBopa 3a
0OaHKOBa Kapra.

2. CopritacHo IIpaBujiaTa Ha BaHKaTa, BHUJIGT Ha 3asdBE€HaTa Banxosa
KapTa, OIIpeaeisd 1 HCO6XOZ[I/IMOC’ITa OT IIPEJIOCTaBsAHE Ha
00e3IeueHNeTo Wik JIOKYMEHTa I10 IIpeJIXoHaTa T.1.

3. bankara uMa IpaBo Jia Ioucka oT TUTyIsIpa IIpeJoCTaBsHETO Ha
HOBO / JIOITBITHUTETHO 00e3IIeueHre IIpy HeOarolprsITHa MPOMIHA
BBB UHAHCOBOTO MOTOXKeHHe Ha THUTYIIsIpa (KOeTo ce ommpeiers 1o
IIpelieHKa Ha baHkara), Ipy IIpoMsIHa Ha MKOHOMUYEcKaTa
KOHIOHKTYpPa ¥ U3MEHEHHSI Ha CTOHHOCTTA Ha MIMYIIIECTBOTO,
IIpeIocTaBeHo 3a o0e3IeyeHre U Ha Bh3MOXKHOCTHTE 3a HeroBara
TIa3apHa pealu3als, WK B CIy4ail, 4e Bh3HUKHAT JIPyTU
00CTOATEICTBA, Ch3/IABAIIH WM ITOBHITIABAIIM pUcKa 3a baHkaTa oT
HEBB3MOXHOCT 3a pean3alisl Ha 00e3IeueHHeTo. BUIBT U pa3MephT
Ha HOBOTO / JIOITBITHUTETHOTO 00e3IIeueHre ce olpeierst oT baHkara ¢
orye]] Bb3HUKHAIMS PUCK U PEJIOBHOCTTA HA U3IBIDKABAHETO OT CTpaHa
Ha Turymspa.

4. TlpejocTaBeHuTe B 110132 Ha BaHkata o6e3reueHus / JOKyMEeHTH ce
0CBOOOXIaBAT / BPBINAT ClIe]l OKOHYATEITHO U ITHJIHO MoracsBaHe Ha
BCUUKH 3aabmkenys Ha Turymsapa o JloroBopa 3a GaHKOBa KapTa, a
TIpe]Ii TOBa - CaMo B CITy4aii, ¥e TOU MpeJIoCTaBU JAPYTro MPUEMIABO 3a
Bankara o6e3reucHue.

5. B cirydaii ue 1pu IIpelocTaBsiHe Ha 00e3IIeYeHHeTo, ¢ orvie]| Ha
€CTEeCTBOTO U BUJIa MY, C€ JIbIDKAT HOTApHAIHU TaKCU U KOTaTo 3a
peanu3aius Ha 00e3IIeUeHHeTo € HeoOX0 MO U3BHPIIBAHETO Ha
IIPOIECYATHH JAEHCTBUS BCUUKH Pa3X0IH U TAKCH I10 TIOBOJ 1 BHB
BpB3Ka ¢ Te3U JefcTBYS ca 3a cMeTKa Ha TuTyisipa. PasmepsT Ha
pa3xo/Te ¥ TAKCUTE € He II0-MaIbK OT MIHHMAIIHO YCTaHOBEHUTE
pa3MepH, TBIKIMHE 3a ChOTBETHUTE JICHCTBUS, B IIPIUIOKUMUTE
Tapudu U akToBe (B CIIyUauTe, KOraTo ChINeCTBYBAT TAKIBA) Ha
CHOTBETHUTE OPT'aHHU U JIVIIA.

6. TuTymrapbT oTroBaps ¢ IFIIOTO CH UMYITIECTBO 3a HEM3IThITHEHVIE Ha
3aJIBIDKEHUATA ¢ 110 J[oroBopa 3a GaHKOBa KapTa U 3a ITBIHKS pa3Mep
Ha IIeTUTe, IPUYMHEHU Ha baHKara OT HeM3IIbIIHEHUETO WA OT
IIpeIocTaBsHe Ha HEBEPHU JOKYMEHTU W/WIM MH(OpMAIHS TIPU
CKIIrOYBaHe Ha J[oroBopa 3a OaHKOBa KapTa U IIpe3 CpoKa Ha
JIECTBUETO MY.

XVII. 3acTtpaxoBKku H NpuUBHJIETHA

1. bankara uma IIPaBo I10 CBOMA IIPENEHKA JIa CKIIIOUBA 3a CBOSA CMETKa
U B I10JI3a Ha erl[I/ITOHOJ'Iy‘IaTCJ'ISI 3aCTPaxoBKH, IIPU 3aCTpaxoBaTell,
CpeILy PUCKOBE, IIPU ITIOKPUTHA U 3a CPOK — HU3ILIO I10 CBOS IIPENEHKA.

2. bankara uMa IIpaBo IT0 CBOS IIPElIeHKa Jia IIPeIoCTaBs WK Jia
JIOTOBOPSI ¢ TPETH JIUIIA (THPTOBIM, JOCTABYHIIM) MPEJOCTABSIHETO Ha
MIPUBIUIErHH (OTCTBHIIKY, GOHYCH U JIp. TIOJJOOHH) B ITON3a HA
Kpemuromonyuarens w/wm Ha TUTyispa.

3. 3a mpelocTaBeHOTO 3aCTpaxoBaTeIHO IToKpuTue, baHkara
cHabsBa KpemurroronyyaTens cbe cepTUdUKAT WIN IOIHIA 3a
CKIIFOYEHATa 3aCTPAax0BKa, KaKTO U ¢ YCIOBHLITA 3a II0JI3BaHE Ha
3acTpaxoBaTeITHOTO IIOKPUTHE.

4. TlpemocTaBsiHETO Ha 3aCTPaXOBATETHOTO TIOKPUTHUE WITH Ha
TIPUBWIIETUNTE C€ M3BEHPITBA CHITIACHO THProBCKaTa MOJINTHKA Ha
Bamnkara u 3aBucu oT Bujia Ha bankoBarta kapta, Kpe UTHUS TUMUT,
cTaryca Ha Kpegurornomyyarens u Apyru XapakTepUCTUKI Ha
TIPaBOOTHOIIICHUETO TV Ha JTUTIATA.

5. Hpel[OCTaBCHI/ITC 3aCTpaxoBaTEIIHU ITIOKPUTHA HE IIPpEJICTaBIABaT
oOe3IeueHre Ha 3aIBJIZKEHMA 110 CMCTKaTa, IIPOU3THUYAIIA OT
M3I0J13BaHeTo Ha baHkoBa Kapra.



XVIIL Ipoueaypa 1o joka3BaHe Ha aBTEHTUYHOCTTA H TOYHOTO
H3IIbJIHEeHHe Ha onepanusi ¢ bankoBa kapra - “OcnopBano
mwiamade”. OTroBOPHOCTH HA CTPAHUTeE.

1. Koraro Kaprobp:xaTesT TBBP/IHY, Ye He € pa3periaBai
U3ITBJIHEHHUETO Ha ollepalws ¢ baHkoBa KapTa WIH Ye € HaJIuIle
HETOYHO M3ITBIIHEHA OIleparlyisl, ChINUST Wik TUTYISIPBT MOXe Ja
OCIIOpU ollepalisiTa, KaTo Iojae JKainba BbB Beceku oduc Ha baHkara,
He3a0aBHO Clie]| y3HAaBaHETo.

2. B cirydaif, ye He MoXke Jja ObJle YCTAaHOBEH MOMEHTHT Ha
y3HaBaHETO Ha TRBP/IIHATA Hepa3pellieHa WIN HEeTOYHO I3IThIHEHA
omeparus ¢ baHkoBaTa KapTa, IpreMa ce, ue KaI0oIofaTesT € y3Hall
3a Hesl Hail-KbCHO KbM MOMEHTA Ha IT0JIyyaBaHe Ha [I3BiedeHueTo,
ChIBPrKaIo MHPOPMAIMS 3a Hes, 110 Ha4uuHa, YroBopeH B JloroBopa 3a
0OaHKOBa Kapra.

3. Omneparmsita He MOXKe J]a ce OCIIOpBa cie]] m3THdaHe Ha 13 Meceria
OT JIaTaTa Ha 3aikDKaBaHe Ha CmeTkata. To3u cpok He ce mpuiara,
koraTo baHkara He e M3IThIHIIA 33 IBIKSHUSITA CH 32 TIPeJIOCTaBsHE Ha
M3prneuenue.

4. Dbankarta He HOCU OTTOBOPHOCT 3a HEpa3peIeH NI HETOUHO
MBITHIIHEHU OII€pAaIlri, KOraTo HE € II0Ty4YrIa YBEJIOMIICHUE B
IIPEIBUJICHUTE CPOKOBE.

5. Ilpu perucTpupaHy CbMHHUTEIHH OIIEPaIiH, KaJIO0II0JaTel T ce
chIyacsBa baHkata Jja mpoBejie ISUIOCTHA IIPOBepKa Ha OIlepaliuTe,
m3BBpIeHU ¢ baHkoBaTa kapTa 1 1o CMeTKara, IIpy OKa3BaHe Ha
MAaKCHMAaJTHO HErOBO ChJIEHCTBUE.

6. bankara yBeqoMsiBa skayI00II0/jaTels 3a CPOKa, B KOMTO IT[e ITOTYUH
OTTOBOD, B CIIy4auTe, KOraro € Heo0Xo Mo CHOMpaHeTo Ha
vH}popMaIms oT Apyru GaHKY, KapTOBHU OILIEPATOPH, JPYI'H TPETH JIMIIA,
3aIl0YHAJI0 HaKa3aTeTHO IIPOU3BO/ICTBO 0 PA3ITIeKJaHUS CITydail Win
BB3MOXKHOCT Jia ObJle MHUIIMUpaHa Iporieaypa “ OcriopBaHo IianaHe”
Ha ChOTBETHATa MEX/yHapo,[Ha KapToBa opraHmsaims. Upes
nporierypara “OcropBaHo IUIamate” ce IpoBepsiBa IPaBOMEPHOTO
u3noI3BaHe Ha baHKkoBaTa KapTa, BKIIIOUMTETHO HEWHUTE
[IePCOHAIM3UPAHH 3aIlIUTHH XapaKTePUCTUKHY, CHITIACHO IIPaBIUIaTa U
porerypuTe Ha baHkaTa 1 Ha ChOTBETHATa MEXyHapo Ha KapToBa
OpraHm3aIys.

7. B ciydaii, ye BBB Bph3Ka ¢ I10J1aJieHa JKanba e Bb3MOXKHO
VHUITMMpPaHe Ha Iporieypa “ OclopBaHo IUIamiane”, xaiaOoIoaTelsT
JlaBa IIFCMEHO ChITIacHe 3a HEMHOTO 3allouBaHe, KaTo ce 3aIb/DKaBa Jia
OCUTYpU HEOOXOIMMUTE JTOKYMEHTH U/WITH JI0OKa3aTelICcTBa.

8. bamnkara nH}popmumpa xaI00moIaTeNns 3a pa3BUTHETO Ha
nporierypara “OcropBaHo IUIammaHe”, KaTo ro 0CBeJIoMsIBa 3a BCEKU
eTall Ha M3ITHITHEHKe Ha TIpoIielypaTta, ChITlacHO CPOKOBETE,
OITpeJIelleHN OT ChOTBETHATA MEXKTyHapOIHA KapTOBa OpraHM3aIysl,
KaKTO U 32 KpalfHWs pe3yaTar.

9. Ilpu mmcMeHo chITIacue U HACTOSBAHE OT CTpaHa Ha
xanboroiaterns, baHkaTa Moxe Jia 3ariouHe apOUTpa)KHa IIpolerypa
Ipei apOUTpaXHUTEe KOMUTETH Ha ChOTBETHATA MEK/IyHApOIHA
KapToBa OpraHM3aIysl, KaTo BCUUKH TaKCH M KOMIICHOHHH 3a TOBA €a 3a
cMeTka Ha Turyispa. baHkara Moxe ja usucka ot Turymspa
IIpeIBApUTETHOTO 3aIlIaliaTe Ha THDKIMUTE TaKCH M KOMHCUOHU.

10. Axo ce ycTaHOBH, Y€ OIlepaIysiTa € Hepa3peleHa oT
KapropprkaTeins WK € HeTOYHO IM3IThIHEeHa, baHkaTa Bh3CTaHOBSBA
Ha Turyispa cTOMHOCTTa Ha Hepa3pellleHaTa ollepaIisl Wik Koraro e
IIPUWIOJKIIMO, Bh3CTaHOBsIBa CMeTKaTa B ChCTOSIHHETO, B KOETO OH ce
HaMupaJla Ipeji HepaspellieHara oreparysl.

11. Pasnopen6aTa Ha nipexoaHata T.10 He ce mpumara v TUTYIIpBT
TI0HAcs 3aryOuTe, CBhP3aHU ¢ BCHUKY HEpa3pellieH: OlepaliH,
IIPOM3TUYAIIY OT U3IIOI3BAHETO Ha M3ryOeHa, OTKpaiHaTa WIn
HE3aKOHHO ITpucBoeHa baHkoBa KapTa, korato KapTospxatesisiT He e
VCILSUI JIa 3aIias3u IIePCOHATU3UPAHUTE 3aIllTHI XapaKTePUCTUKY Ha
Bankoata kapra, o MakcuMaieH pasmep or 3001eBa wid TSIXHATA
PaBHOCTOMHOCT B CHOTBETHATA BaryTa. OrpaHUYEHIETO 10
IIPEIXOTHOTO M3pEUYEHUe He ce IpIriara ¥ TUTyIspbT IOHACS BCUUKH
3aryOu, CBBP3aHU ¢ HepaspelleHu ollepaliy, ako KaproabpxaTensT
wiy TUTYISAPBT TU € IPIYMHIIL Ype3 M3MaMa I ¢ YMUIIDIEHOTO X
opa i rpy6a HeGpeKHOCT HEM3IThIHEHIE Ha €J[HO IUIY IT0BeYe OT
CIIeJTHUTE CIIEIMPUIHY 3a,ThIKEHII, IIPOM3THYAIM 0T Te3u O6um
YCIIOBUS M OT 3aKOHA!

a. Ja msmon3Ba baHkoBaTa Kapra B ChOTBETCTBUE C YCIOBHUSTA 34
HEWHOTO M3/[aBaHe U U3II0JI3BaHe, II0COUeHH B Te3u O6mm
ycioBus U B JloroBopa 3a GaHKOBa KapTa;

b. ma yBemomsBa Bamkara 3a 3aryOBaHe, Kpak0a, IIPUCBOSIBAHE
WM HepaspellieHa yroTpe6a Ha baHkoBaTa kapTa He3a0aBHO
clie]| y3HABaHeTo;

C. cieJ IodyyaBaHe Ha baHKoBaTa KapTa Jia IIpepueMe BCUUKHI
pa3yMHH JIeficTBUS 3a 3aIla3BaHe Ha HEWHUTE
[IEPCOHAIM3UPAHH 3aIlIUTHH XapaKTePUCTUKY, BKITIOUUTEITHO
Jla He 3aIicBa KakBaTo U Ja € MHpopMaIys 3a Te3u
XapaKTepUCTHKHU BBPXY baHKoBaTa Kapra U Jja He ChXpaHsIBa
TakaBa MH(poOpMaIws 3ae/Ho ¢ baHKkoBaTa Kapra.

B Te3u ClIydar Ha HEU3ITHIIHEHNE TI/ITyJ'Iﬂp’I)T IIOHacAd BpeJuTe
HE3aBHUCUMO OT pa3Mepa UM.

12. Cren yBetoMsiBaHe HezaGaBHO ciie]| y3HaBaHeTo, TUTYIApbT He
TIOHACS] HUKAKBY VIMYITIECTBEHU BPE/IH, TIPO3TUYAIIH OT U3IIONI3BaHe
Ha m3ry0eHa, OTKpaJHaTa WK He3aKOHHO TIPHCBOeHa baHkoBa kapra, ¢
M3KITIOYeHNE Ha cIyYanTe, Korato TutymsapbT umu KaprogbpkaTemsT e
JeficTBAI upe3 m3Mama.

13. bankara HocH OTTOBOPHOCT IIpe]| TUTyIIsipa 3a Bh3CTAHOBSBAHE Ha
BCHYKU IUIATE€HU OT HET'O TaKCH, KaKTO U 3a Bh3CTAHOBSBAHE HA BCHUKU
JIMXBY, HEYCTOUKH U 00e3IIeTeHus, HaurcleHu 1o Cmerkara,
BCIIEJICTBHE Ha HEM3ITHIHEHHETO M HETOYHOTO I3ITHIHEHHE Ha
oreparwsl. TUTYISPHT MMa IIPaBo U Ha 00e3IeTeHNe JI0 ITbIIHUS
pa3Mep Ha IIpeThpIICHUTE OT HET'O BPEJIH, CHITIACHO JIHCTBAIIITE
pastiopeion Ha OBITapcKoTO 3aKOHOIATENCTBO.

14. TUTYnIpHT € OTTOBOPEH 3a BCHUKH 33 TbDKSHYSI, TIPOM3TUYAIY OT
M3I0II3BaHETO Ha BCHYKY BaHKOBH KapTH, M3/aJIcHH KbM HeroBara
CMeTKa, OCBEH B CITydauTe, Koraro chriacHo Te3u OO yeIoBus,
JloroBopa 3a GaHKOBa KapTa WX 3aKOHA, OTTOBOPHOCTTA C€ HOCH OT
Bankara wiu oT Tpetu .

15. M3nonzBaHeTo Ha baHKoBa KapTa ¢ U3TEKbI CPOK HA BATUIHOCT,
TIoJIIerXarla Ha BphITlaHe Ha baHkaTa, Ha GIIOKVMpaHa WU TT0/IpaBeHa
Bankosa kapra, e 3a6paHeHO U € OCHOBaHHE 3a HOCEHe Ha IpaKIaHcKa
W/WIKM HaKa3aTelTHa OTTOBOPHOCT OT Jieelia.

16. baxkara He e cTpaHa B OTHOITICHHSITa MexTy Kaproappkareis u
TpeTuTe JIMIIA — [OIyYaTely, B II0j13a Ha Kouto Kaproxbpxarensr
U3BBPINBA IUIAIAHe, Ype3 ollepaipy ¢ barkoBa kKapra. baHkara He
OTroBapsl 3a JeHCTBUTENTHOCTTA, 3aKOHOCHO0PAa3HOCTTA ¥ OCHOBAHMSTA
Ha IIPaBOOTHOIIICHUATA, B KOUTO BCThIBA KapToabpkaTesisiT U 110
II0BOJI HAa KOWTO M3BBPINBA OIlepaliy ¢ baHkoBaTa Kapra,
BKITIOUHTENTHO baHKaTa He OTTOBODS 3a JJocTaBKara M/WIK KauecTBaTa U
KOJIMYecTBaTa 3aIlIallfaHUuTe ¢ II0JI3BaHeTo Ha baHKoBa KapTa CTOKU
U/YTU YCITYTH, KaKTO U 33 €BEHTYAIHHU CIIOPOBE, BH3HIKHAII MEXTY
TpeTHTe JIUIIA — ITOYYaTeNH (THProBIM, JOCTABYUIIN) U
KaproxpprkaTelis 110 TO3H II0BO/I.

17. bankara He HOCH OTTOBOPHOCT:

a. IIpM HEOCHOBATEJIEH OTKAa3 Ha TPETH JIUIIA Jia IIpueMar
ianfaHus ¢ baHkoBa KapTa WX ako MHUIIMYpPAHaTa OT
Kaproxpprkatens oreparms ¢ baHkoBa KapTa € OTKa3zaHa
TI0pa/i TEXHIYIECKHU MY KOMYHHUKAIIMOHHY IIPUYMHY B
CHCTEMUTE Ha JIPyTU OllepaTOpy Ha KapTOBH Pa3ILIAIAHM,
GaHKY W JIPYTU JIMIA, YIaCTBAIIM B IUTATEKHIS IIPOIIEC,
KaKToO U B CIIy4ail Ha HEIpeoIoInMa CIia;

b. mpu HeBB3MOXKHOCT KapToabpKaTeNsT a OCHIIIECTBU
olepalyy IocpeicTBoM baHKoBa KapTa, B CiIy4ail ye chIara e
6JI0KUpaHa B pe3y/ITaT Ha yBeJOMICHHE 3a H3ryOBaHe, Kpaxkoa
WY YHUII[OKaBaHEe, KOETO € HEBSPHO;

C. axo omeparms ¢ baHkoBa KapTa e oTKa3aHa Iopaju
TEXHUYECKH JIU KOMYHUKAIIOHHY [IPHYKMHU B CHCTEMUTE Ha
JIPYTH OIIepaTopy Ha KapTOBU pasIUIaIlaHus, GaHKU WIH APYTU
JIMITA, Y4ACTBAIIM B IDIATEKHUS IIpOIIeC.

18. B ciyuaii e Bbpxy CMeTKaTa 6bJie peJIOBHO HATOXKEH 3aIiop UITU
JIPYTo OIpaHUYEHIE, JOITYCTUMO I10 GBIIIapcKOTO 3aKOHO/IATENCTBO,
KaKTO U I10 KaKBBTO U Ja OIII0 HAUMH ChIIaTa ObJIe IIpeMeT Ha
OrpaHIYEHUe WIH pas3liopekiaHe OT CTpaHa Ha KOMIIETEHTHUTE OpTaHU
B Perryomka beirapus, bankara He HOCH OTTOBOPHOCT CITPSIMO
Turynsapa, KoraTo U3BBPII IVIAIIAHe 110 Hape)KIaHe Ha ChOTBETHIS
KOMIIETEHTEH OpraH IIpY ClIa3BaHe Ha BCHYKU 3aKOHOBU M3VCKBAHU 3a
TOBA.

XIX. IIpaBHa 3ammura



1. OcgeH 1o pena Ha Pa3zyien XVIII ot Te3u OOnm ycnoBus,
TurynapbT uMa paBo Ja 1mojiajie B MMCMeH BUT Iipejl baHkaTa BCsSko
CBOE Bh3pakeHIe MU UCKaHe, CBHP3aHo ¢ M3IThIHeHHeTo Ha J[oroBopa
3a 6aHKOBa KapTa U ¢ MoI3BaHeTo Ha baHkoBa KapTa.

2. 3aB3eToTo PEMIEHNE T10 IIOCTHIIIO BB3PpaXKECHUE NI UCKaHE
Bankara ce IIpOoU3HAaCAd U YBeJoOMABA IIMCMEHO TI/ITyJ'Iﬂpa B 7-Z[HCBCH
CPOK OT IIOJaBaHETO MY.

3. Axo Bankata He ce Tporn3Hece B IIPeBUICHUS B T.2. CPOK, KaKTO U
KOTaTo pelieHneTo He yAoBIeTBopsiBa TUTymIspa, CiopbT MOXe Ja
ObJie OTHeCeH 3a pasriiexaaHe oT [loMupruTenHaTa KOMUCHS 3a
IDTaTeXXHU cIiopoBe KbM KoMucusiTa 3a 3anmita Ha IOTPeGUTENHTE TI0
pena Ha 3aKoHa 3a IDIATeXXHUTE YCITYTH U INTATeXHUTE CUCTEMI.
AnpecsT Ha Komucusita 3a 3ammra Ha riotpeburenute e rpajx Codus,
1. “CraBeiikoB” Neda, eT.3.

4. B cirydyait Ha criop MeX]y CTpaHUTE 10 TIOBOJT CKIIIOUBAHETO,
TIPIIIaraHeTo, BATUIHOCTTA, M3ITHIHEHUETO U OTTOBOPHOCTHTE TT0
JloroBopa 3a OaHKOBa KapTa, BKIFOUMTEIHO HacTosmmre O0Iu
VCIIOBHS, CIIOPHT MOJXKe Jla ObJIe OTHECEH 3a pasriexaHe U Ipe]
KOMITETEHTHUSI GBITapCKy ChJT TI0 IIpaBIIaTa Ha PoJioBaTa U MecTHa
TOJICHTHOCT.

5. JloroBopbT 3a OaHKOBa KapTa, BKIFOUMTEIHO HacTosmmre OOIm
VCIIOBHS Ce TIO[UMHSIBAT Ha HOPMUTE Ha JeHCTBAIT0TO OBITapcKo
3aKOHOJIATEIICTBO.

XX. Pen3a ocbmecTBsiBaHe HA KOMYHHKAIIHS

1. OcBeH 10 HAYMHWTE U peJia 3a TpeIocTaBsIHe Ha MH(popMaIwi,
yropopenu Mexay Turyisipa u bankara B Paznen XXIV ot ,, Oduu
YCII0BUSL 30 OMKPUBAHE, B00EHE U 3aKPUBAHE HA WIAMENCHU CMemKU Ha
topuouecku nuya | mvpeosyu” wm B Pazen XXVI ot ,, Obuu
YCII0BUSL 30 OMKPUBAHE, B00EHE U 3aKPUBAHE HA WIAMENCHI CMemKU Ha
Qusuvecrku nuya” Ha ,,Anmann bank bemrapus” AJl, xakTo 1 B
CKITIOUEHMST PaMKOB JI0TOBOp 3a MpeIoCTaBsIHEe Ha INTATeXKHU YCITYTH 0
GaHKOBa pa3IliariaTelHa CMETKa, CTPAHUTE ce CIIopa3yMsBaT, e B
Hcxane 3a uzoasane Ha MeicOyHapoOHa 6AHKOBA NIAMENCHA Kapma,
TurynsapbT, 3aIbIKUTETHO ITOCOYBA CBOM U Ha Beeku KapTorpprkarern
HOMep Ha MoOwieH TenedoH, Ha KoiTo baHkaTa Moxe Jia M3mparia
KpaTK¥ TeKCTORH choOmeHus (SMS),reseprpanu ot Clielalu3upaHa
HWHTEpaKTHBHA MOOMITHA MH(OPMAIMOHHA CUCTEMa, OTHOCHO: pa3zMepa
Ha 3aTb/DKeHusTa 110 J[oroBopa 3a GaHKoBa KapTa, HACTHIIIN IaJIeK,
npomeH” Ha Pasmonaraemara HanmuaHocT, OTiepaTHBHUTE JTUMUTH,
KpemuTHyis muMuT, IpeIcpoYHa M3UCKYEMOCT Ha 3abIIKEeHUSITa 1

JIPYTH.

2. Ha nocouenuTte HoMepa Ha MOOWIHU TeedoHu, baHkata Moxe Jia
M3IpaIia yBeJoMICHI 3a IIpe/UTaraHu H3MeHeHs Ha Te3u Oonm
ycioBws, Ha JloroBopa 3a 6aHkoBa kapTa, Ha Tapudara Ha bankarta u
JIPYTH, KOUTO ca IyOIMKYBaHH Ha MHTEPHET CTpaHMIlaTa Ha baHkaTa
http://bank.allianz.bgfekrounTenHo KaTo Iocour KOHKpETHA BPh3Ka -
link), xaTo 1mie ce cumTa, Ye 0 TO3M HAYMH CHIIUTE ca IIPEI0CTaBeHH
Ha JIbITOTPaeH HOCUTEI.

3. B®B BcHUKY cirydad, KOMYHUKAIUATA 110 TI0BOJ] M3IThIIHEHUE Ha
JloroBopa 3a 6aHKOBa KapTa ce OChIEeCcTBsIBA Ha ObJITapCKU €3UK.
Bankara Moxe Jia OCUIypH KOMYHHKAIWS Ha aHIJTMICKY €3HK IIPU
U3PUYHO 3asIBEHO JKeIaHue oT TUTYIIsIpa, KaTo B TO3M CIIy4ail BCHUKU
JIOKYMEHTH C€ M3TOTBSIT Ha OBITapcKy U aHTIIMICKU €3UK, a IIpU
CIIOPOBE OTHOCHO THJIKYBAHETO OBITapCKUs TEKCT UMa IIPHOPUTET.

XXI1. 3ammura Ha JIMYHHOTE JaHHHI

1. Ha ocuoBanme wi.19,an.1 ot 3akoHa 3a 3aIra Ha JIAYHUTE
JanHu, baHkara , yBeJjoMsBa TVIaTa, ye:

a. bamnkara e BmmcaHa karto AJIMUHUCTPATOP Ha JIMYHU JaHHU B
PETUCTBPA, IMIOATABPXKaH OT Komucusira 3a 3alrTra Ha JIMYHUTE
JaHHM,

b. Hpel[OCTaBCHI/ITC OT TAX JIMYHA JaHHU CE U3II0JI3BAT OT
Bankara 3a IICIINTE Ha: CKIIIOYBAHETO U U3ITHIHCHUETO Ha
JOTOBOPH; peaIr3alliid Ha 3aKOHHHUTE IIpaBa X UIHTECPECHU Ha
Bankara BBB BpPb3Ka ChC CKIIIOYCHUTE JOTOBOPH,

C. Ilpu Hanuvme Ha chriracue, TMYHUTE UM JIAHHU MOTaT Jia Obaar
pa3KpUBaHU Ha CJIeIHUTe KaTeropyy IOTyJIaTel : JTUIIa,
HMMaIlY KauecTBOTO “00paboTBall] JIMYHA JIJAHHU 110 CMUCHIIA
Ha map.1, .3 ot 33JI/{; muIta ¥ MHCTUTYIWH, ChXpAHSBAI Ha
3aKOHHO OCHOBAHHE JJAHHU OTHOCHO TSIXHATa
IDTaTeXKOCITOCOOHOCT U IUIATeKOTOTOBHOCT; Ha TPETH JIUIIA 32
HYX]Te Ha JIPEKTHIST MApKETHHT; HA TPETH JIVIIa,

HVHCTUTYIIAU WIN OpraHy3aliiyi B CIIyJauTe, KoraTo
Pa3sKpUBAHETO € 110 CrIaTa Ha M3pHUYHAa 3aKOHOBA paznopez[(’)a;
Ha TPETU JIUIIA 3a CTaTUCTUYCCKM LIEIIN, HAa TPETH JIMIIa,
CBITIaCHO JOTOBOPEHOTO MEXKIY CTPaHUTE,

d. Hpel[OCTaBﬂHeTO Ha JIMYHUTE UM JaHHHW UMa U310
Z[OGpOBOJ'IeH XapakTep. OTKa3bT 3a IIPEIOCTABAHETO UM €
ocHOBaHMe 3a baHkaTa Ja OTKaXke J1a CKIIIOYM JOT'0BOD;

e. llpenocraBeHuTe JIMYHYU JJAHHU I1ie OBJIAT CHXPAHSBAHU OT
Bankara 1pu HOpMaTUBHO OIIpe/IeNIeHUTE CIICTIUAIHI MEPKH 3a
3ammmTa. Besiko e, IpeocTaBIiIo JIMYHUTE CU JJAaHHU MMa
IIpaBO Ha JOCTHII JIO TSX, KAKTO U IIPABO J]a NCKa KOPHTUPAHETO
HM TI0 peJia U yeroBusta Ha 33J1]1.

XXII. IIpexoaHu U 3aKTI0YNTETHHA Pa3mopeaon

1. Te3u OOmM yciI0Bus ca IPUETU Ha 3aceJJaHKE HA Y IIPaBUTEITHUS
cbBeT Ha " Ammanrt bark buirapusa” AJl, mposeseno Ha 15.01.2010
TOJI. ¥ ca M3MEHEHN Ha 3acejiaHre Ha YTIPaBUTETHIS CHBET Ha

“ Armanrt bark beirapus” AJl, mposemero Ha 21.04.201Go., kato
npomenuTe Bim3at B cwia oT 00.004aca va 12.05.201@ 0., u ca
M3MEHEHH Ha 3ace/laHre Ha YIIpaBUTEIHNS ChBET Ha “ AnuaHi] baHk
Bromrapusa” AJl, mpoBegeHo Ha 21.06.201@0/1., KaTo TIpOMEHUTE
BIIM3aT B CIUIA OT JlaTaTa Ha IIPUEMaHeTo UM, a TI0 OTHOIIICHUE Ha
Hactosm Turynsapu u Kaprogspkarenu - ot 00.004aca Ha
21.08.201Go/., v ca M3MeHEeHN Ha 3aceiaHre Ha YTIPaBUTETHUS ChBET
Ha “Anmmant bank Bearapust” AJl, mposeneno na 30.11.201@ox., kaTo
npomenuTe Bim3at B crwia ot 01.12.201@ 0., a 1o OTHOIIEHYE Ha
Hactos Turtynsapu u Kaprogspkarenu - ot 00.004aca Ha
01.02.201%o., u ca U3MEHEHH Ha 3acejlaHre Ha YTIPaBUTETHUS ChBET
Ha “Anmmant] bank beiarapus” AJ[, mposegeno Ha 31. 10. 201Yor.,
kato mpomenuTe Bim3at B cuina ot 01.01. 201201, , u ca m3MeHeHn Ha
3acejlaHNe Ha YTIpaBUTEIHUS chBeT Ha “ AymaHil bank beinrapus” AJl,
nposejieHo Ha 27. 02. 2012071., KaTo IPOMEHUTE BIU3AT B CIIIa OT
01.05. 201%o., 1 ca M3MEHEHH Ha 3ace/laHre Ha YTIPaBUTEITHIS
cbBeT Ha " Ammanrt bank brirapusa” AJl, poBeseno Ha 22. 05. 2012
T0JI., KaTo ImpoMeHuTe Bim3ar B crota oT 01.08. 201207

2. Tesu O6mmre ycIoBUsS OTMEHST ,, Obuyu ycnosus 3a uzoaéame u
U3NON36aHe HA eleKMPOHeH NIAMeXceH UHCIPYMeHN -
Mesicoynapoona pesonsupauya kpeoumna 6ankoéa niamexca kapma’
u ,, Obwu yenosus 3a usoasane u u3NON36aHe HA eleKMpOHeH
naamescer uHcmpymenm - MesrcOynapooHa dedumua 6ankosa
nnamexcHa kapma” Ha “ Anvanil bank beirapus” AJl.

3. Bmmsanero B cua Ha Te3u OOIMTE YCIOBUS IIpeKpaTsBa
JIefiCTBHETO Ha JIOTOBOPUTE, CKIFOYCHN HA OCHOBAHNE OTMECHECHUTE
» O6wu yenosus 3a u30asawe u usNON36ane HA eNeKMPOHEH NIAMENCeH
uncmpymenm - Mesxtcoynapoora pesonsupaiya KpeoumHa 6aHkosa
naamedicna kapma” M ,, O6uyu Ycnoeus 3a u30aéame u usNoN3eane Ha
eNleKMpOHeH niamexceH uHcmpymenm - MesxcOynapoOoHa dedumHa
banxosa niamescna kapma” Ha “ Anvasi| Bank Boirapus” AJl uru
3aMecTBa ¢ THIIM3UPAaHU PaMKOBH JIOroBOpH 3a U3/laBaHe U U3II0I3BaHe
Ha MeX/[yHapo,[Ha OaHKOBa IUIaTeXKHa KapTa, 3a ChOTBETHIUS BUJ|
BankoBa kxapra, IyOJIMKyBaHU Ha MHTEPHET CTPAHMIaTa Ha baHkara
http://bank.allianz.bgM3naxeHnTe Tipe i BTU3aHETO B CHIIA HA Te3U
O6nm ycinoBust BaHKOBY KapTu ca BIUIHY JI0 JlaTaTa, I0coYeHa
BBPXY T$IX, a [IPeJJOCTaBEHUTE B I10J13a Ha baHkaTta o6e3reue s
3aI1a3BaT CBOETO JIeiCTBHE.

4. OOmmTe yCIOBUSI Ce TIpUIiarar B IIPaBOOTHOIIEHUSATA TI0 TI0BO/T
mon3BaHeTo Ha barkoBu xaptu, cunrano ot 00.004aca va 01.02.2010
TOJIVIHA.

5. Ha ocHoBaHue 86 ot [Tpexo/IHUTE U 3aKITFOUMTETHITE Pa3opeion
Ha 3aKOHa 3 IUIATeXHUTE YCIYTHU U IUIaTeXXHUTE cCUcTeMH, Te3u O0mm
YCIIOBUS ¥ THIIM3UPaHUTEe PaMKOBY JIOrOBOpH 3a U3JlaBaHe U
M3I0I3BAHE Ha MEXK/IyHapo/(Ha OaHKOBA IUIaTeX Ha Kapra, 3a
CHOTBETHUS BUJ] baHKoBa KapTa, ce Ipriarar oT jarara 1o
IIpe/IX0/IHATa TOUKA ¥ 10 OTHOINEHHUE Ha TUTYIISIpU U
Kaproxpprkateny, ¢ konto baHkaTa € BCTHIIIA B IIPABOOTHOIIIEHIIS
BEB Bpb3Ka ¢ Ioi3BaHe Ha bankoBa kapta, mpeu 01.02.201G ouma.

6. Twurymnsapure 10 peX0oAHATA TOYKA MIMAT TIPaBO Jia IPEKPaTsIT
HezabaBHO MTPaBOOTHOIIEHISITA cU ¢ baHkaTa, B IByMeceyueH CpoK,
CUMTAHO OT J]aTaTa Ha yBeJIOMSIBAHETO MM 3a BIIM3aHE B CIIIA Ha Te3W
O6nm ycinoBus, 6e3 Jia HOCSIT OTTOBOPHOCT 3a PA3HOCKH U
o0e3IeTeHns, OCBEH 3a IToracsiBaHe Ha 3a{bJKEHIs, Bb3HUKHAIN BHB
BpB3Ka C TIONI3BAHETO Ha Beye W3/iaiecHh baHKkoBU KapTu.



IMPUJIOXKEHHE 1
KBbM OBIIHU YCJIOBHUA 3A N3JABAHE M N3IIOJI3BBAHE HA IINIATEKEH HHCTPYMEHT - MEJKIYHAPOJIHA BAHKOBA IIVIATEZKHA

KAPTA
xapTu Maestro xaptu VISA CriecroBHa Kapta VISA

OIIEPAIINN Electron Electron
31aBaHe H 00C.JIy;KBaHe Ha 1e0HTHA KapTa
V3aBaHe Ha TeOGHTHA KapTa 6e3 Takca 6e3 Takca be3 Takca
ExcrpecHo u3/iaBaHe Ha JeGHTHA KapTa 5 neBa 5 neBa
IoaHoBsBaHe / M31aBaHe HA HOBA
JIeOUTHA KapTa HOpaJ¥ H3TeKbJI CPOK HA BAJIHIHOCT 6e3 Takca 6e3 Takca 6e3 Takca
IoaHoBsiBaHe / M31aBaHe HA HOBA
J1eOUTHA KapTa 110 BUHA Ha KJIHEHT:
(usmuecky mna 3 1eBa 3eBa 3eBa
THPTrOBIY U IPYT'H FOPUIUIECKHU JIHIIA 5 jeBa He ce m3naBar Ha 1op. muna He ce n3zaBar Ha kop. JmLa
IonyuaBaHe Ha JeOuTHa KapTa B Apyr bumsuec/IIpomaxGeH LeHTBD Ha 5 epa
BaHkaTa, pa3/IMUeH OT TO3H, B KOHTO € ITO1aIeH0 HCKaHeTOo 5 eBa 5 jieBa
HepbpHaTa eOUTHA KapTa 3 jeBa 3 JieBa
3akpHBaHe Ha CMETKA, 00CTY’KBAILA IeOHTHA KapTa
B neBa Coriacno Tapudata Ha 5 jeBa

CeriacHo Tapudata Ha Bankarta - Pa3men
Bos BayTa BankaTa - Paznen CmeTku CMmeTkn 10eBa
MUHIIMAJIHO CAJII0 IO CMETKA, 00CIY’KBAIlIa AeGUTHA KapTa
B sieBa CrriacHo Tapudata Ha 100eBa
CeriacHo Tapudata Ha Bankarta - Pa3men

Bes Baiyra Bankara - Pasgen CmeTkn CMeTKH 100 BasyTHH e]1.
Onepanuu, w3BbpumBany Ha ATM ( 6anxomar) u IIOC-TepMuHAT:
Ternene or ATM(6ankomart) Ha Anmrani baunk Briarapust uim GaHKOMAaT OT
MmpeskaTa Ha FOponet Brirapust EOOJ] 0.0051eBa 0.001eBa 1 ner
Tersiene ot IIOC TepmuHai cob6eTBeHOCT Ha AnmaHil bank Beirapust 0.00seBa 0.00xneBa 0,1%,mun. 11eB
Ternene ot ATM(6ankomart), COGCTBEHOCT Ha JIpyra Ohjirapcka GaHKa WK
HHCTHUTYITHS 0.80seBa 0.80neBa 1 e
Ternene ot IIOC TepMuHai, coGCTBEHOCT Ha Jipyra Objirapcka GaHKa WIH
HHCTHUTYITHS 0.80eBa 0.80eBa 0,1%,mun. 1 1eB

Tersiene Ha ATM B uyxOuHa

4 nea + 1 %ot cymaTa

4 iepa + 1 %ot cymarta

6 sieBa + 1%oT cymarta

Ternene Ha [TOC-TepMuHai B uyKOUHA

6 nieBa + 1%ot cymaTa

6 sieBa + 1%ot cymarta

8 niea + 1%ot cymaTa

Samtamane Ha [IOC-TepMuHa, coGCTBEHOCT Ha AJMaHIl OaHK Bes takca Bes takca 0,1%,muH. 1 1eB.
Samtamane Ha [IOC TepMuHai, coOCTBEHOCT Ha Jipyra GaHKa B cTpaHaTa 0e3 Takca 0e3 Takca 0,1%,muH. 2 1eBa
Samtamane Ha [TOC TepMuHai B 4yKOHUHA 0e3 Takca 0e3 Takca 0,1%,muH. 2 1eBa
IIpeBox Mexay cMmetku npe3 ATM 0.251eBa 0.255eBa 0,255eBa
[lnamane Ha MEPHOTMYHA CMETKH - IAHBIIA, TAKCH H JIP., Upe3 CHCTEMATa

bPAY fipes ATM/Gankomat 0,255eBa 0.255eBa 0,1%,muH. 2 1eBa
[lnamane Ha MEPHOTMYHA CMETKH - IAHBIIA, TAKCH H JIP., Upe3 CHCTEMATa

ePAY 0e3 Takca 0e3 Takca 0,1%,muH. 2 1eBa
[lnamane Ha KOMYHAJIHA CMETKH 1pe3 "ENeKTpoHHN GUTOBH CMETKH 0.251e82 0.25me8a 0,25e8a
Iliamane npe3 HHTEPHET, IOCPEICTBOM HOMepa Ha KapTaTa Bes Takca Bes Takca 0,1%,mun. 2 j1eBa
BwactanoBsiBaHe Ha cpeficTBa oT TpaH3akius ot IIOC-Tepmunai npu

ThHprosen B uy:k6una (refund) Be3 Takca 1%oT cymata Be3 Takca
BrpHati napu B 6poit pu nokynka ot [IOC-tepMuHai B cTpaHaTta Hsima tasu omust 0,157neBa 0,157neBa
bJiokupaHe, aKTHBHPAHe U IIPOMSIHA HA YCJIOBHSTA 32 MOJI3BAHE HA IEGUTHA KapTa:

(usmuecky mna 0.50eBa 0.5051eBa 0.5051eBa
THPrOBI U APYTH IOPHIANIECKH JIUIA 1 ieBa He ce nspaBar Hatop. mua | He ce n3zaBar Ha rop. uma
TIpoMsiHa Ha OIepaTHBEH JIMMHUT II0 KapTa 2.005eBa 2.005eBa

CIipaBKa 3a caJyio 1o KapToBa CMETKa 0e3 Takca 0,20neBa 0e3 Takca
CwmstHa Ha [TUH Ge3 Taxca Ge3 Takca Ge3 Taxca
HeocHoBaTeHa pekJIaMaIys Ha TPaH3aKIus 10 neBa 107eBa 107eBa
MeceuHo u3BJIeUeHHEe 10 HCKAHe HA KIIHEHT 0.505eBa 0.505ieBa 2.00seBa

JIMXBeHH HPOLEHTH 110 cMeTKH, oGcayxBamu CnectoBHa kapra VISA Electron

BanyTau enunuim JleBa EBpo
0-100 0,0% 0,0%
100,01 - 2 000 1,25% 0,75%
2 000,01 -5 000 1,50% 1,00%
5 000,01 - 25 000 1,75% 1,25%
25000,01 -50000 2,00% 1,50%
Han 50 000,01 2,50% 2,00%




INPUJIOXKEHHE 1
KBbM OBIIHU YCJIOBHUA 3A N3JABAHE M N3IIOJI3BBAHE HA IIVIATEKEH HHCTPYMEHT - MEJKIYHAPOJIHA BAHKOBA IIVIATEZKHA

KAPTA

W3naBaHe 1 00c/Iy’KBaHe Ha MeKIyHapoaHu kpeautHu kaprtu MasterCard/ VISA Mastngard SRR A Ma;terCard/VISA MESER A
Classic Business Gold

V3naBaHe Ha Mek/yHapoJHAa KPEAUTHA KapTa 10 nea 10 eBa 15 neBa

ExcrpecHo n3gaBane Ha MKK 60 rera 100seBa 1601eBa

TTomHOBSBaHE CIIe] U3THYAHE HA CPOKa Besmarao BesmarHo Besmarao

IIpensaBaHe O BUHA Ha KIIEHT 40 reBa 405eBa 405eBa

T"opuirHa Takca 3a 00CIIyXKBaHe 40 rera 60 neBa 100mneBa

Brioknpane / akTuBupase 20 neBal/Gesmnarao 20 neBa/6esiaTHo 20 neBa/GesiaTHo

BrokupaHe npu IpejcpouHo 3aKpIBaHe Ha KapTaTa 20 eBa 20neBa 20neBa

T"enepupane Ha HoB ITVTH 20 1eBa 20neBa 20neBa

MeceuHo U3BIICUSHIE 2 neBa 2 neBa 2 neBa

TIpoMsiHa Ha ONEPaTUBHIU JIMMUTH 110 KapTa 20 eBa 20rneBa 20neBa

HeocHoBaTenHa pexiaManis 60 rera 60neBa 60neBa

Cwmsina ua [TUH / ciipaBka 3a cango 1 neB 15eB 15eB

HepbpHaTa KapTa 6 neBa 6 eBa 6 eBa

HecHikaeM ocTaTek 110 cMeTka (3a6. 1) 4007eBa 800neBa 800neBa

Teruene Ha napu or ATM/TIOC:

TerneHe or cooerBeH ATM 2 neBa 311eBa 311eBa

Tersere or ATM Ha Jipyra Genrapcka OaHka

6esa + 1,5%
muH.10 1eBa

6 esa + 1,5%
wmuH.10 1eBa

6 esa + 1,5%
wmuH.10 1eBa

Tersene or ATM B uyxOnHa

6esa + 1,5%
muH.101eBa

6 esa + 1,5%
wmuH.151eBa

6 mesa + 1,5%
muH.151eBa

Tersene ot cobereer IIOC

1% muH.2 eBa

1% mun.3 neBa

1% mun.3 neBa

tersene ot II0C Ha apyra 6bnrapcka OaHka

6 mesa + 1,5%
muH.10 1eBa

6 mesa + 1,5%
muH.101eBa

6 mesa + 1,5%
muH.10 1eBa

tersere ot IIOC B uyxOnHa

6esa + 1,5%
wmuH.101eBa

6esa + 1,5%
wmuH.15 1era

6esa + 1,5%
muH. 15 1era

IlnamaHe Ha CTOKH U YCIyrH

mnamane upes codereer II0OC Oes Takca Oes Takca Oes Takca
mnamage upes uyxg [I0C Ges Takca Ges Takca Ges Takca
BB3CTAHOBsIBaHE Ha CYMI OT ThProBell, JOKaIIM3UpaH B 4yxOnHa 0,5% 0,5% 0,5%

BBpHATU Hapu B 6poii npu nokynka or [IOC B crpanara (3a6.2) 0,15neBa 0,15neBa 0,15neBa

JIMXBEHH YCJI0BHS 110 KPeAUTHUTE KapTH:

JIuxea no YCBO€EH KpeaUT MpH TPAH3AKIMMH - TUIal[aHe Ha CTOKH U YCJIyTH:

BosHarpaJuresHa IIXBa 3a KAPTOBU CMETKH B €BpO U II. JoJapu 3a mepeurte 3 Mecena (3a6. 3)

0,57 Yaveceuno

0,57 Y%meceuno

0,57 Y%wmeceuno

BLSH&I‘paﬂHTCHHa JIIXBa 3a KapTOBU CMETKU B €BPO U II. JOJIAPU CJIEA U3TUYIAHE Ha 3 MeceuHnst
IIPOMOIIIOHAJIEH IIEPHOJ

14,75%

13,75%

13,75%

BosHarpajuresHa NMXBa 3a KapTOBU CMETKH B JIeBa 3a IbpBuTe 3 Mecena (3ab. 3)

0,57 Yaveceuno

0,57 Y%meceuno

0,57 Y%meceuno

BLSH&I‘paﬂHTCHHa JINXBa 3a KapTOBU CMETKU B JIEBA CIIE] U3TUYAaHE Ha 3 Meceunst IIPOMOINIOHAJIEH

15,75% 14,75% 14,75%
epuos
Br3narpagurenta IuxBa 3a KapTH FapaHTUPaHI C ACHIO3HUT 10% 10% 10%
Bnb3HarpaguTenHa IIxBa 3a KapTH FapaHTUPAHNU ChC 3acTpaxoBka "JKHBOT" IIN cpeAcTBa, HATPYIIaHU
10 MHANBHAYaTIHATA [TapTH/a OT JIMUHII OCUTYPUTENHI BHOCKU B " JIoOpoBoJIeH neHcnoHeH GHOHT 10% 10% 10%
Armmann Benrapus” AJl - 3a CMETKI B €BpO U I[AaTCKU J0NapH
Bpb3HarpaguTenHa IIxBa 3a KapTH FapaHTUPAHNU ChC 3acTpaxoBka "JKHBOT" IIN cpeAcTBa, HATPYIIaHU
10 MHAUBHAYaTIHATA [TapTH/a OT JIMUHI OCUTYPUTENHI BHOCKU B " JIoOpoBoJIeH neHcnoHeH GOoHT 12% 12% 12%

Armann Beirapus” AJl- 3a cMeTKH B JieBa

JIMXBa 110 yCBOEH KPEIUT MPH TPAH3aKLIH - TerJieHe Ha MapH B 0poii

BLSH&I‘paﬂHTCHHa JINXBa 3a KapTOBU CMETKHU B €BPO U III. JOJIAPpU 3a IBPBUTE 3 Mecena

0,57 Y%meceuno

0,57 Y%meceuno

0,57 Y%meceuno

BLSH&I‘paﬂHTCHHa JIIXBa 3a KapTOBU CMETKU B €BPO U II. JOJIAPU CJIEA U3TNYIAHE Ha 3- Meceunus
IIPOMOIIIOHAJIEH IIEPHOJ

17.75%

15,75%

15,75%

BLSH&I‘paﬂHTCHHa JIIXBa 3a KapTOBU CMETKU B JIEBA 3a IIBPBUTE 3 Mecena

0,57 Y%meceuno

0,57 Y%meceuno

0,57 Y%meceuno

BLSH&I‘paﬂHTCHHa JINXBa 3a KapTOBU CMETKU B JIEBA CIIE] U3TUYAaHE Ha 3- Meceunus IIPOMOIIIOHAJIEH

18.75% 16,75% 16,75%
epuos,
Br3Harpajurenta IUXBa 3a KapTH FapaHTHPaHI C ACHO3HUT 10% 10% 10%
Bpb3HarpaguTenHa IIxBa 3a KapTH FapaHTUPAHNU ChC 3acTpaxoBka "JKHBOT" IIN cpeAcTBa, HATPYIIaHU
10 MHAUBHAYaTIHATA [TapTU/a OT JIMUHI OCUTYPUTENHI BHOCKU B " JIoOpoBosIeH neHcnoHeH GOHT 10% 10% 10%
Armmann Benrapus” AJl - 3a CMETKI B €BPO U I[AaTCKU J0NapH
Bpb3HarpaguTenHa IIxBa 3a KapTH FapaHTUPAHN ChC 3acTpaxoBka "JKHBOT" IIN cpeAcTBa, HATPYIIaHU
10 MHAUBHAYaTIHATA [TapTH/ia OT JIMUHI OCUTYPUTENHI BHOCKU B " JIoOpoBoJIeH neHcnoHeH GOoHT 12% 12% 12%

Armann Beirapus” AJl- 3a cMeTKH B JieBa

O6esmerenne 3a 3abaBa

3aKOHHAaTa JINXBa

3aKOHHAaTa JINXBa

3aKOHHAaTa JINXBa

JluxBa 1o HepaspelleH oBbpapadT 2% meceuHo 2 % MeceuHo 2% meceuHo
HEYyCTOliKa BbPXY HEIIIaTeHU JINXBI 10% meceuno 10% meceuno 10% meceuno
TaKca 3a HeOTOPH3HUPAHO IIPEBUIIAaBaHe Ha JIMUTa 07eBa Onera OneBa

TaKca 3a [PeJICPOUHO HoracsiBaHe Ge3IUTaTHO Ge3IUTaTHO Ge3IUIaTHO
Perucrpupane 3a SMSysegomieHne 3a

BCUUKIH BHIOBE KapTH Ges Takca Ges Takca 6e3 Takca
IIpoueHT 3a popMHUpaHe HA MUHHMAJIHA OTACUTEIHA BHOCKA HA 32IbJIKEHHETO

IIporent Ha MIIB | 3% | 3% | 3%

TAKCH 1 KOMHCHOHHM! ITPH IIPUEMAHE 1 OB PABOTBAHE HA TPAH3AKITI C KAPTH C JIOTOTO HA MASTERCARD, VISA 1 MAESTRO HA IIOC
TEPMHHAJIHIA YCTPOVICTBA, JIOKAJIM3UPAHI B BAHKOBUTE CAJIOHU HA AJIMAHIT BAHK BBJITAPUS AJT

TerJieHe Ha napu B 6poii o1 IIOC-TepMuHaJ B 0u3Hec LIeHTHP Ha Bankarta

TpaH3akIus ¢ JeburHa kapra ¢ BUH 6760 @ranumonanuu u MexaysHapoxsau Maestro) usganena or apyra
Obnrapcka OaHka:

1% ot cymata Ha TpaH3aKLIATa

TpaH3aKIMs C MeXIYHAPOAHA KapTa, H3/jaJieHa OT uysk/Ja OaHkKa

3 %ot cymaTa Ha TpaH3aKLIATa

1.3a KapTu, N34a€HN C pa3pelieH KPEANTEH JINMUT HECHIDKAEMIUAT OCTaThK € 0 51B.

2. Takcara BaxI caMo 3a [ocodeHara QYHKI[OHaIHOCT (BpblllaHe Ha IapH B Gpoil - pecto) mpu kaptu Visa

3. IIpoMonioHanHaTa Bb3HarpaAuTeIIHa JIIXBa 3a IIbPBUTE TPU Mecela He ce IPHJIara IpU KapTi, H34afeHN ¢ oOe3leueHne - Jero3ut, 3actpaxoBka JXVIBOT mim cpeAcTBa, HaTpyHaHH IO
UHIMBUAYAJIHA HapTUja OT JIMYHH OCUTYPHUTEIHH BHOCKH B Jlo6poBoreH Ilencuonen ®ouy - Anmnann boirapust AL




OHCpaTI/IBHI/I JIMMUTU 3a I1I0JI3BaHE Ha MEXIyHapOHa OaHKOBa IDIaTEeKHA KapTa

Buiose oneparun Oneparneun JIuvntu Maestrakapru
BcTpaHara | BuyxOuHa | Gpoil omepannu

1. Jlumur 3a efHa TpaH3aKLIIs
1.1.Ternene or ATM 400 1004 1
1.2.Ternene ot IIOC 9 00( 1004 1
1.3.I1namane Opy THProsely 9 00( 9 00(g 1
2. luesuu /B pamkure Ha 24h/
2.1.Ternene or ATM 400 2 00(
2.2.Ternene ot IIOC 9 00( 200(g
2.3.I1namane mpu THProBery 9 00( 10 004

OBIINO 10 00( 15
3. Ceamuunu /B pamkure Ha 7gHu/
3.1.Ternene or ATM 2 80( 4004
3.2.Ternene ot IIOC 9 00( 10 004
3.3.IInamane mpu THProBery 9 00( 15 004

OBINO 19 004 50

3abenexncka kvm numumuza kapmu Maestro: Tpawnszaxyuume “ Tecnene om ITIOC” u “ [Inawarne npu mepeosey” obujo 6 cmpanama He mozam oa Haoxevpaam 9 000nesa

3a 24yaca u 3a cedem OHu

3abenexncka: Tpansaxyuume * Teenene om [IOC” u * Teenene na ATM” obujo 6 uysccouna He mocam oa Haosuutasam 4 0003a 24 uaca u 10 0003a 7 owu.

OmneparnBHI IIMUTH* 110 BunoBe omeparuu Omneparueun JInvntu 3a VISA | Oneparusunu Jlumutu CrecToBHa
Electron Kapra
VISA Electron
B B Bpoit B B| Bpoii oneparun
cTpaHara fly’kOHHa B|omepalun | crpaHaTa [qyxOuHa
JIeBa JIeBa JIeBa| B JeBa
1. JIMMHUT 32 eIHA TPAH3AKLIUSA
1.1.Ternere or ATM/TIOC 20049 1009 1 400 1 009 1
1.2.T1namaxe Opy THProBely 6 004 6 009 1 5000 5004 1
2. lneBHH /B pamkuTe Ha 24h/
2.1.Ternene or ATM/TIOC (06110) 4004 2004 400, 1 004
2.2.I1namane mpu THProBely 9 00(g 9 00(g 5009 5009
OBM[O] 12000 12 004 15 5004 15
3. Cenvuunu /B pamkute Ha 7aun/
3.1.Ternene or ATM/TIOC (06110) 10 00d 4 00( 120q 3009
3.2.IInamane mpu THProBery 10 004 9 00( 15009 15 004
OBIOIO| 19009 19 00q 50 15 00( 50

* 3a kapt B EUR U USD —ymmmutHTe, TI0OCOUeHN KBM IpojiykTa Visa Electrorce yiensr Ha 2

Oneparusun Jlnmuru*

Mastercard Standard /VIS
Classi

Mastercard/VISA Busine

Mastercard/VISA Golli

Jlumur Ha Tersere Ha mapu ot ATM/IIOC B Buirapus

JIumut Ha €JHa TPaH3aKIIsI

1000 USD/EUH

1000 USD/EUH

1000 USD/EUH

Jlumut 3a 24 qaca

1500 USD/EUH

1500 USD/EUH

1600 USD/EUR

Ce/:[MquH JIAMUT

2500 USD/EUH

2500 USD/EUH

3400 USD/EUH{

JImvuT Ha namase Ha cToku Ha ITIOC B Benrapns

JIumut Ha €JHa TPaH3aKIIs

2000 USD/EUH

2000 USD/EUH

3000 USD/EUR}

Jlumut 3a 24 qaca

3000 USD/EUH

3000 USD/EUH

4000 USD/EUH

Ce/:[MquH JIAMUT

4000 USD/EUH

4000 USD/EUH

5000 USD/EUH

Jlumur Ha TerseHe Ha mapu ot ATM/IIOC B uyxGuna

Jlumut Ha €JHa TPaH3aKIIs

500 USD/EUH

500 USD/EUH

500 USD/EUH

Jlumur 3a 24 qaca

1000 USD/EUH

1000 USD/EUH

1500 USD/EUH

Ce/:[MquH JIAMUT

2000 USD/EUH

2000 USD/EUH

3000 USD/EUH

. JIumurt Ha mamane Ha croku Ha [TOC B uyxOnHa

Jlumut Ha €JHa TPaH3aKIIsI

2000 USD/EUH

2000 USD/EUH

3000 USD/EUH{

Jlumur 3a 244aca

3000 USD/EUH

3000 USD/EUH

4000 USD/EUH

Ce/:[MquH JIAMUT

4000 USD/EUH

4000 USD/EUH

5000 USD/EUH

*3a KapTH B JIEBa — JIMMUTUTE C€ YMHOXaBaT 110 2.

* Bpoit Tpan3akimu Ha JieH — 2006post, Opoii Tpan3akiuu 3a 7 JHU —600post. BposAT TpaH3aKIMK BKIIOYBA BCHYKHU YCIICIIHU U HEYCIICIIHU OLUTH 3a TPAH3aKIHs, KaKTo 1

CIIPAaBOTHUTE OIIEpAIlUH.



