06w ycroBus 3a usgaBaHe u usnoasBaHe Ha nAameXkeH UHCMpYMeHm -
MexkgyHapogHa bankoBa MAamexkHa Kapma

L [Tpegmem

1. Hacmoswume Obwiu ycaoBust ypeskgam usgaBaHemo u obcaykBanemo om
+AnuaHu, bank bpazapus” AA, BnucaHa B TopaoBckus peaucmbp kbm AzeHuus no
BnucBarusima, EMK:128001319, cbe cegaauuwle B 2pag Codust u agpec Ha
ynpaBaeHue bya. ,KHsizuHa Mapus Ayusa” N279, agpec Ha enekmpoHHa nowa (e-
mail): cards@bank.allianz.bg (no-+Hamampvk HapudaHa ,bankama”) Ha
MeskgyHapogHu baHkoBu MaamexkHu Kapmu (no-Hamambk HapuyaHu , baHkoBu
kapmu”).

2. Hacmoswume Obwiu ycaoBusi npegcmaBasBam HepasgeaHa yacm om
cknlouer PamkoB gozoBop 3a usgaBare u usnoa3Baxe Ha naamexeH
uHcmpymeHm- mexkgyHapogHa baHkoBa naameskHa kapma, 3a cbomBemHus Bug
bankoBa kapma (no-Hamamvbk HapuyaH ,,AozoBop 3a barkoBa kapma”). BuB
Bcuuku cayyau Ha HecoomBemcmBue mexkgy pasnopegbume Ha Hacmoswume
06wu ycaoBust u yoBopkume B Aoz0B80opa 3a 6aHkoBa kapma, ce npuaaza
gozoBopeHomo B AozoBopa 3a baHkoBa kapma.

3. KbMm Hacmosiwume O6uiu ycroBus u ckaloweHust AozoBop 3a 6aHkoBa kapma
ce npuaazam cbomBemHo u ,, 06w ycaoBus 3a omkpuBare, Bogere u 3akpuBarxe
Ha naamexkHu cvemku Ha lopuguvecku auua / mppeoBuu” uau ,06wu ycroBus 3a
omkpuBane, BogeHe u 3akpuBare Ha naamexkHu cMemku Ha ¢pusuyecku Auua” Ha
+AauaHu bank Bbazapus” AA, kakmo u ckaloyeHus PamkoB gozoBop 3a
npegocmaBaHe Ha nAameXHU ycayau no baHkoBa pasnaawamenra cvemka.

4. TpegocmaBsHemo Ha me3u O6wiu ycaoBust He nopakga 3agbakeHue 3a
bankama 3a ckalouBaHe Ha Ao2080p 3a baHkoBa kapma. barkama He ce
momuBupa B cayuat Ha omkas om ckalouBaHe Ha AozoBop 3a 6ankoBa kapma.

5. CnognucBaHemo Ha Aoz0Bopa 3a 6aHkoBa kapma, Tumyasipbm gekaapupa,
ye Hacmosiwume OB ycaoBus, kakmo u, 06w ycroBus 3a omkpuBane, Bogere
u 3akpuBare Ha naamexkHu cmemku Ha lopuguyecku auua / mopeoBuu” uau,,06wu
ycaoBus 3a omkpuBate, Bogere u 3akpuBare Ha naamexXHu cmemku Ha gu3suvecku
Auua” Ha ,AnuaHu bark boazapus” AA (B 3aBucumocm om camyca My) ca My
npegocmaBeHu npegBapumeaHo, 3ano3Ham e C Msx U 2u Npuema.

6. Hacmoswume O6wiu ycaoBusi ca ycmaHoBeHu Ha ocHoBaHue TbpzoBckus
3akoH, Npu NpuAazaHe Ha npuAoXuMume pasnopegbu Ha gedicmBawomo
obuHocmHo npaBo u 6bazapckomo 3akoHogameacmBo, kakmo u Ha
BompewHume npaBuaa, npouegypume u Tapudama 3a auxBume, makcume u
komucuoHume Ha barkama (no-Hamamvk HapuyaHa , Tapudama”).

7. bankama uma npaBo ga ocbwecmBaBa Bcuuku 6aHkoBu getiHocmu no
CUAaMa Ha AUUEH3, u3gageH om bbazapcka HapogHa batka, B kauecmBomo U Ha
opaaH, koimo pezyaupa u ocbuiecmBsBa Hag3op Bopxy gelHocmma Ha
kpegumHume uHcMumMyuuu no cuaama Ha 3akoHa 3a bbaeapcka HapogHa 6arka
u 3akoHa 3a kpegumHume uHcmMUMYyUUU.

1L 06wu noAokeHust

1. bankama usgaBa caegHume BugoBe bankoBu kapmu:

a. MexkgyHapogHu gebumHu barkoBu naameskHu kapmu, o6o3HaueHu ¢
mbpzoBckama mapka Ha MasterCard Worldwide - Maestro uau ¢
mbpzoBckama mapka Ha Visa International - VISA Electron;

b.  MexkgyHapogHu kpegumHu bankoBu naamesknu kapmu, o603HaueHu ¢
mbp2oBckama Mapka Ha MasterCard Worldwide - MasterCard Standard,
MasterCard Business u MasterCard Gold, uau ¢ mbpzoBckama mapka Ha
Visa International - Visa Classic, Visa Business u Visa Gold, npu caegHume
onuuu:
= cnoA3BaHe Ha 0gobpeH u omnycHam om bankama kpegumeH
AUMUM;
= cnoa3Bare Ha cobcmBeHu cpegcmBa, BHeceHu No pasnAaulamenHa
cmemka.

2. bankama ckalouBa AozoBopu 3a barkoBa kapma cbc caegHume kamezopuu
AUUa:

a.  busHec-kauermu, koumo HeusyepnameaHo Mozam ga 6bgam:
lopuguuecko auue, egHoaudeH mbpzoBeu, gpykecmBo no 3akoHa 3a
3agbakeHus u gozoBopume, kaoH Ha yyskgecmpaHHo Auue, gpyea
0p2aHU3auus UAU AUUE, Yudmo Cmamyc e ypegeH CbC cneuuaneH 3akoH,
kakmo u ¢usudecko auue, Ha koemo baHkama e omkpuaa u Bogu
pasnaawlameaHa cMemka 3a usBbpuiBare Ha naameXHu ycayau BuB Bpbska ¢
ynpaxkHrsiBaHama om Auuemo mbpzoBcka uAu npodecuoHaAHa getHocm; U

b.  Aeecnocobru dusudecku auua.
3. bankama uma npaBo ga usgaBa / He usgaBa onpegeneHu BugoBe barkoBu

kapmu Ha Auuama om onpegeaeHa kamezopus, 0606UEHU UAU U3PUYHO
nocoueHu B npegxogHama m.2.
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AnuaHu bank boazapus

4. bankoBume kapmu ce usgaBam om barkama c Bcuuku Heobxogumu
pekBusumu, cveracHo usuckBaHusma Ha coomBemHama mMexkgyHapogHa
kapmoBa opzaHu3auus u Ha bpazapckama HapogHa barka.

111 OnpegeaeHus

1. 3aueaume Ha Hacmoswume 06wy ycaoBus u Ha AozoBopa 3a baHkoBa
kapma, ce npunazam cAegHUMeE onpegeAeHust:

a. ,laamekeH uHcmpyMeHm" e nepcoHaausuparo ycmpotcmBo u/uau
Habop om npouegypu, npegocmaBeH om uAu gozoBopeH ¢ bankama,
u3noa3BaH ¢ uea nogaBare Ha naamekHo HapeXkgaHe;

b. ,MekgyHapogHa baHkoBa MramexHa Kapma (baHkoBa kapma)” e
naamexXeH uHcmpymeHm, Bbpxy kolmo e 3anucaHa UHpopmauus no
enekmpoHeH HayuH U ce usnoa3Ba MHozokpamHo 3a ugeHmudukauus Ha
Kapmogbpkamens. BugoBeme barkoBu kapmu ca:
= “MekgyHapogHa gebumHa 6ankoBa naamedkHa kapma (MAK)" —
ocuzypsiBauwia Ha KapmogbpkameAst omgaedeH gocmbn go
cobcmBeHu napuyHu cpegcmBa. MAK e npegHasHaveHa 3a
u3noasBaHe B Penybauka bbazapus u B uyk6uHa,

= ,MekgyHapogHa kpegumHa 6arnkoBa naamexHa kapma (MKK)" —
ocuzypsiBauwia Ha KapmogbpkameAst omgaaedeH gocmbn go
cobcmBeHu napuyHu cpegcmBa u/uau go npegBapumenHo
gozoBopeH ¢ bankama pasmep Ha kpegumeH aumum. MKK e
npegHasHadeHa 3a usnonsBane B Penybauka boazapust u B uykbuHa;

¢. .lepcoHanen genmudukauuorer Homep (NMVH)" npegcmaBasBa
komburauus om uudpu u cayku 3a ugeHmuduuupaHe Ha
Kapmogbpskamens. MH e usBecmeH camo u eguHcmMBeHo Ha
Kapmogbpkamens, Ha yuemo ume e usgageHa baHkoBama kapma. MH
Moxe ga 6bge npoMeHsiH om Kapmogbpkameas nocpegcmBom
mepMuHaaHo ycmpotcmBo ATM (bankomam) B cmpaHama,
cobcmBeHocm Ha bankama uau makbB, 0bcaykBaH om cucmemHus
kapmoB onepamop;

d. ,3D3awuma” e ycayza Ha bankama, npegcmaBasiBauia enekmporeH
Memog 3a 3awuma u koHmpoa Ha nAawanus ¢ barkoBu kapmu B
NHmepHem. MexkgyHapogHume kapmoBu opeaHusauuu yuacmBam upes
HaumeroBaHu cBou Bepcuu kakmo caegBa: 3a Visa International - ,
Verified by Visa"; 3a MasterCard Worldwide - “MasterCard Secure Code”.
Ycayeama usuckBa pezucmpauusma Ha bankoBama kapmama u
HeUHusm Kapmogbpskamen, kossmo e egHokpameH npouec, usBbpuwiBan
Ha UHMepHem-cmMpaHuua Ha baxkama upe3 BbBexkgaHe Ha cekpemeH
kog om Kapmogbpkamens;

e. ,CekpemeH kog (CK) npegcmaBasBa kombuHauus om uudpu, bykBu u
3Hauu 3a ugeHmudukauus Ha Kapmogbpxkamens u barkoBama kapma
npu u3BbpwBaHe Ha enekmpoHHO NAawaHe B iIHmepHem ype3
BupmyaaHu mepmuHaaHu ycmpotcmBa NoG;

f .MNogcewauw Bonpoc” e Bonpoc, koimo Kapmogbpkameasm BbBexkga
Npu peucmpauus 3a ycayama , 3D 3awuma” u yutmo koHkpemeH
omzo0Bop, onpegeaeH om Kapmogbpkamens,, ocuzypsiBa BbamoxkHocm
3a noasBaHe Ha CK, B cayyal ye mod e 3abpaBeH uau baokupak;

g. .AuyHo chobuieHue” e coobuieHue, koemo ce usbupa om
Kapmogbpkameas npu pecucmpauus 3a ycayeama , 3D 3awuma” u
koemo ce Busyaausupa Bceku nbm npu naaware B iimepHem upe3
BupmyaaHu mepmuHaaru ycmpotcmBa MOC Ha mbpoBuu,
yyacmBawiu B npozpamume ,MasterCard SecureCode” u ,Verified by
Visa". Lleama Ha Busyaausauusima Ha Au4HOMO ChobuleHue e ga ce
ygocmoBepu, ye uckaHemo 3a BuBekgaHe Ha CK e equHcmBeHo u camo
BoB Bpw3ka c npegocmaBsHemo Ha ycayzama , 3D 3awuma”;

h.,Mompebumencku npodur” e enekmpoHHa NnAamdopma Ha UHMepHeM
cmpaHuua Ha bankama, upes kosmo Kapmogbpxkameasm uma
Bo3mokHocm ga ynpaBasBa 3D 3awumama” Ha cBossima bankoBa
kapma, kamo npomets cBoume CK, Mogcewaw Bbnpoc u omzoBop u
AudHo cbobuleHue. Aocmbnbm Ha Kapmogbpskamenst go HezoBust
Mompebumencku npodun ce usBopwBa upe3 BoBexkgaHe Ha HoMepa Ha
bankoBama kapma u BaaugeH CK;

i. ,Kapmogbpkamen” e pusudecko Auue, Ha yuemo ume e usgageHa
BaHkoBama kapma. Kapmogbpkameasm ce onpegeas B
npegBapumenHo nogagero om Tumyasipa Mckare 3a usgaBate Ha
mexkgyHapogHa 6arkoBa naamexkna kapma. Kapmogbpkameasm e u
,OcHoBeH kapmogbpskamen”, kozamo:

L] coulusm e Tumyasp - dusudecko Auue, uau
- e nocodeH kamo nbpBu no peg Kapmogbpkamea om Tumyasip,
kotmo e 6usHec-kaueHm;
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»AonvAHUMeAeH kapmogbpkamen” e pusudecko Auue, Ha Yuemo ume
no uckaHe Ha Tumyasipa e usgageHa barkoBa kapma, npu Haauyuemo Ha
cpbuecmByBawia akmuBHa baHkoBa kapma Ha OcHoBeH
kapmogbpskamea. AonbaHUMeAeH kapmogbpkamen Moske ga bbge u
HENbAHOAEMHO Aule. Mozam ga 6bgam onpegeaeru noBeye om eguH
AonbaHUMeAHU kapmogbpkameau. AonbAHUMEAHUME
kapmogbpkameau umam npaBama u 3agbakeHusma Ha
Kapmogbpkamen;

LTumyasp” e auuemo, ¢ koemo barkama ckalouBa AozoBopa 3a 6arkoBa
kapma u Ha yuemo ume ce Bogu Cmemkama, obcaykBawa onepauuume,
u3BopweHu c bankoBume kapmu, koumo ca usgageHu kbm Hes:;

+CMemka” e pasnaawameaHa naamexkHa cvemka, BogeHa om batkama
Ha uMemo Ha Tumyaspa, no kosimo ca u3gageHu egHa UAU noBeve
BankoBu kapmu, no kosmo ce omyumam onepauuume, usBbpuleHu ¢
BankoBume kapmu u no kossmo ce naawam 2aaBHuuama, AuxBume,
Heycmoukume, obe3wemeHusima, makcume, komucuoHume u
pasHocku, gbakumu om Tumyaspa;

JV13BAeueHue” e ussBaeHue Ha bankama B nucmeHa uau eaekmpoHHa
dopma 3a onepauuu, usBbpweHu c barkoBa kapma 3a eguH omuemen
nepuog; N3BaeyeHuemo uma xapakmepucmukume Ha uHpopmauusima
no Pazgea XVIl om ,,06wu ycaoBus 3a omkpuBare, Bogere u 3akpuBare Ha
naamexsu cmemku Ha lopuguyecku auua / mppeoBuu” u no Pasgea XVII
om,, 06wu ycroBus 3a omkpuBane, BogeHe u 3akpuBare Ha naamexkHu
cmemku Ha gpusuvecku Auua” Ha ,AAuaru bark beazapus” AA; Bugbm u
HauUHbM Ha npegcmaBsHe Ha uHdopMauusma 3a onepayuume ¢ MAK u
¢ MKK mozam ga 6bgam pasauyHu. M3BaeyeHue ce 2eHepupa 3a Beaka
usgageHa kbm Cmemkama bankoBa kapma. Mpu HaAudue Ha 3agbakeHus
no Cmemkama, npousmuyauiu om u3noa3BaHemo Ha bankoBu kapmu,
cymama Ha 06ulomo 3agbakeHue ce nocoyBa B N3BaeveHuemo Ha
nbpBama usgageHa baxkoBa kapma (Ha OcHoBHus kapmogbpskamen);

»OmuemeH nepuog” e Bceku kareHgapeH Meceu, om cpoka Ha geticmBue
Ha ckalouyeHus Aoz0B8op 3a 6aHkoBa kapma, cuumano om 1-8o go
NOCAEgHO YUCAO, 3a koimo nepuog baHkama uzgaBa M3BaeueHue;

»OnepamuBHU AuMumu” ca onpegeaeHu om barkama HuBa Ha gocmbn
go cpegcmBa no Cmemkama, 3a bankoBa kapma, B caegHume
BapuaHmu: 3a egHa onepauus; 3a geH; 3a 7 gHU; NpU CAEJHOMO
pasgeAeHue Ha onepauuume, usBbpwBaru ¢ bankoBa kapma: naauiaHe
Ha cmoku U ycayau, U mezaeHe Ha napu B 6pod;

+KpegumeH aumum" e makcumanHusim pasmep Ha kpeguma no
Cmemkama, koimo bankama paspeuwaBa ga 6bge noasBaH ¢ naamexHu
uHcmMpymeHmu, npegocmaBeHu uau gozoBopeHu kom Hes;

+PasnoAazaeMa HaaudHocm" e cymama Ha BHeceHume cobcmBeHu
cpegcmBa no Cvemkama, HamaeHa ¢ onpegeaeH B Tapudama Ha
barkama MuHUManeH HecHukaem ocmambk, UAU pa3mMepbm Ha
kpeguma, koimo mozke ga 6bge noasBaH c bankoBama kapma 3a
nepuog, onpegeaeH om bankama cbobpasHo nasapHume ycaoBus u
oyakBaHomo um BausiHue Bbpxy naameskocnocobHocmma Ha
Tumyaspa, koimo He moske ga npeBuwaBa makcumaaHus pasmep Ha
0gobpeHust kpegumeH Aumum;

"HepaspeweH oBbpgpapm” e Bcsko gonycHamo npeBuweHue Ha
Pasnoaazaemama HaaudHocm, caegcmBue Ha u3BbpuwieHa onepauust
u/uAu HauucaeHu om barkama no Cmemkama AuxBu, Heycmoutku,
obe3wemeHus, makcu, KoMUCUOHU UAU pa3Hocku;

"Obe3sneyeHue" e npegocmaBeHo Ha barkama npaBo, cberacHo
usuckBaHusima u cnocobume, npegBugeHu B geticmBawomo
3akoHogameacmBo, koemo ocuzypsiBa BbamoxkHocm Ha baHkama npu
HenozacsiBare B cpok Ha gbakuma cyma, cbllama ga bbge chbpaHa om
mpemu AuUa, UAU Ype3 npogaxoba Ha 3arokeHo uAu unomekupaHo
umyuecmBo;

JMagek” e gamama, Ha kossmo Tumyaspbm e gamkeH ga nozacu
3agbakeHusima, cBop3aHu ¢ noasBaHemo Ha baHkoBa kapma;

+MuHuMaAHa nozacumenHa BHocka (MIB)” e cymama, kossimo
Tumyaspbm e gabkeH ga nozacsiBa exkemeceuro, BbB Bpb3ka ¢
noa3Baxemo Ha MKK;

+TpamuceH nepuog” e cpok, kotimo 3ano4Ba om gamama, Ha kosimo
onpegeaeHa onepauus uBvpwera c MKK e ocuemoBogeHa no
cmemkama, go Mageska 3a nozacsiBaHe Ha 3agbakeHuemo. Cpokbm Ha
2pamucHus nepuog e go 45 kareHgapHU gHU U Ce NpuAa2a camo 3a
u3puyHo nocoyeHu BugoBe onepauuu. 3a l[pamucHus nepuog barkama
He HauucasBa AuxBa Bbpxy cymama Ha 3agbakeHuemo, Ho camo B
CAyyad, e mo Bbge No2aceHo U3UAAO Ha Mageska. Mpu HenozacsiBaHe Ha
usinomo 3agbakeHue Ha nagexa, AuxBama ce HauucasBa Bbpxy
HenozaceHomo 3agbakeHue ¢ 0bpamHa gama, ciumaHo om gamama Ha
Bo3HukBaHemo my;

+Pekum on-line” e pexkum Ha ogobpeHue, npu koimo Bcska onepauus ¢
bankoBa kapma ce 0gobpsBa HezabaBHo om aBmopusauuoHHama
cucmeMa Ha baHkama uau Ha obcaykBawus cucmemeH kapmoB
onepamop, kbm kosimo upe3 meaekomyHukauuoHHa cpega e cBbp3aHo
mepmMuHaAHomo ycmpodcmBo, om koemo ce u3BbpwiBa onepauusma;

X ,Pekum off-line” e pexkum Ha ogobperue Ha onepauus ¢ MKK, be3 Bpb3ka
¢ bankama. OmzoBopume Ha uckaHusima 3a aBmopusauus ce
ynpaBasBam om npegBapumearo 3agageHu napamempu, onpegeaeHu
om barkama. Aocmbnbm go Heobxogumama UHGpopMauUs He ce
usBbpwiBa B peaaHo Bpeme u 0bMeHa He ce HabalogaBa no Bpeme Ha
u3BopwBaHemo Ha onepauusma.

5. BomHoweHusima Bo3HukBawu mexkgy bankama, Tumyasipa u
Kapmogbprkamenas no noBog u BbB Bpbska c omkpuBaremo, BogeHemo u
3akpuBaHemo Ha Cmemkama, no kossimo ca u3gageHu egHa uau noBeve barkoBu
kapmu, ce npuaazam u cneuuguyHUME onpegeAeHUs U MepMUHOAO2US,
ycmaHoBeru B, 06wu ycaoBust 3a omkpuBare, Bogere u 3akpuBare Ha naamexHu
cmemku Ha lopuguyecku auua / mupeoBuu”u B ,,06wu ycroBus 3a omkpuBare,
Bogere u 3akpuBare Ha naamexkHu cmemku Ha husudecku auua” Ha ,, AnuaHy bark
boacapus” AA.

6. BO6wume ycroBus u AozoBop 3a barkoBa kapma ce noasBam noHsmus u
cneuuduYHU MepMUHU U/uAU CbkpawleHus, no3Hamu u obwonpuemu B8
6ankoBama npakmuka, kakmo u makuBa gematiaHo gepuHuparu B
getcmBawume 3akoHoBu u nog3akoHoBu HopmamuBHU akmoBe u peayaauuu.

V. CkalouBaHe Ha Aoz0Bop 3a 6aHkoBa kapma. M3gaBaHe u npegocmaBsHe
Ha baHkoBa kapma u M1H.

1. Bcsiko auue, koemo kenae ga ckalouu AozoBop 3a 6aHkoBa kapma nogaBa
nucMeHo Vickate 3a usgaBare Ha mexkgyHapogHa 6arkoBa naamexkra kapma no
obpaseu, ycnaHoBeH om baHkama, kamo 3a ueama caegBa ga uma omkpuma
pa3nAaliameaHa naamekHa cmemka npu bankama uau ga noucka ga my bbge
omkpuma makaBa.

2. CvenacHo npaBurama Ha bankama u Ha cbomBemHama mexkgyHapogHa
kapmoBa opaaruzauus, Bugbm Ha 3asBerama barkoBa kapma, onpegeas u
Baaymama Ha CmMemkama, pecnekmuBHo — Bb3amokHocmma Ha Auuemo 3a
u36op Ha Barymama. barkama cu 3ana3Ba npaBomo ga usgaBa / He usgaBa
baHkoBa kapma, uau onpegeaeH Bug barkoBa kapma (MKK uau MAK), uau
barkoBa kapma obo3HaueHa ¢ mbpzoBcka mapka Ha cbomBemHama
meskgyHapogHa kapmoBa opzaHuzauus kem cmemka B onpegeaeHa/u Baaymaj/u.

3. Wgenmudukauusma Ha Tumyaspa, Heobxogumume gokymeHmMu, Ha4uHa Ha
npegcmaBumeacmBo u gpyaume Bbnpocu no noBog u BuB Bpbska cbe
ckalouBaHemo Ha AozoBopa 3a baHkoBa kapma, ce ypexkgam cbomBemHo no pega
U Cb2AacHo pasnopegbume Ha Pasgea I om ,,06wiu ycaoBus 3a omkpuBare,
Bogere u 3akpuBare Ha naamexkHu cmemku Ha lopuguyecku auua / mppeoBuu’”,
cpomBemHo Ha Pasgen 11T om ,,06wu ycroBus 3a omkpuBare, Bogee u 3akpuBate
Ha naamexkHu cMemku Ha pusuvecku Auua, Ha ,AauaHu baHk boazapus” AA.

4. B Uckane 3a usgaBare Ha mexkgyHapogHa barkoBa naamexra kapma,
Tumyaspbm nocouBa u: Buga Ha bankoBama kapma; Kapmogbpkamenas/ume;
HauuHa, no kotimo kenae ga noay4aBa uHdopmauus BbB Bpuska c usnbaHeHUEMO
Ha AozoBopa 3a baHkoBa kapma; HauuHa 3a noayuaBaHe Ha V13BaeveHue.

5. HesaBucumo om usnbaHeHUEMO Ha ycaoBusima no npegxogHume modyku om
mo3u Pa3gen, barkama moxke ga omkaxe usgaBaHemo Ha uckaHama barkoBa
kapma.

6. bankoBama kapma ce usgaBa kamo noumeHHa Ha uMemo Ha
Kapmogbprkamensi, noa3Ba ce Au4HO om He20 U He Mozke ga 6bge npegocmaBsHa
Ha mpemu Auua. NMpu HesBsBaHe Ha Kapmogbpxkamens B 3asBeHama aokauus 3a
noAy4aBaHe Ha barkoBama kapma u MWH B cpok go 30 gHu om gamama Ha
u3gaBatemo 0, cobuume ce yHuwoxkaBam caykebHo om barkama.

7. bankoBama kapma e cobcmBerocm Ha barkama u ce npegocmaBs BegHo ¢
MIH (B 3aneyamaH nauk) AudHo Ha Kapmogbpkamens, caeg nognucBaHe Ha
Aoz0Bopa 3a barkoBa kapma, u B nocoueHama B Vickare 3a usgaBane Ha
mexkgyHapogHa barkoBa naamexkra kapma nokauus. Ao20Bopbm 3a 6arkoBa
kapma 3agbakumenHo ce nognucBa om Tumyasipa uau om Hez08
npegcmaBumea.

8. bankama akmuBupa bankoBama kapma B geHs Ha npegaBaHemo G Ha
Kapmogbpskamens. Mpu noay4aBaHe Ha bankoBama kapma u nauka c MUH,
Kapmogbpkameasim noaaza nognuc, kakmo Bopxy Mckanemo uau Bbpxy gpye
onpegeneH om baHkama gokymeHm, koimo ygocmoBepsiBa noayyaBaHemo Ha
bankoBama kapma, maka u Bbpxy naHeAa 3a nognuc Ha obpamHama cmpaa Ha
baHkoBama kapma.

9. Mo Bpeme Ha geticmBue Ha Ao20Bopa 3a barkoBa kapma, Tumyaspbm moxke
ga noucka om baHkama kbm Cmemkama ga 6bgam u3zgaBaHu HoBu
gonbaHUMeAHU barkoBu kapmu Ha AonbAaHumMeAHu kapmogbpskamenu.

V. M3noasBaHe Ha ycayzama ,,3D 3awuma”. MsgaBaHe u npegocmaBsHe Ha
CK.

1. Mo Bpeme Ha geticmBue Ha Aoz0Bopa 3a baHkoBa kapma, Bceku
Kapmogbprkamea moxe ga noucka om bankama ga bvge akmuBupaHa ycayzama
,3D 3awuma” 3a coomBemHa barkoBa kapma.

2. 3aakmuBupaHemo Ha ycayzama 3D 3awuma”, barkama npegocmaBs
omgeneH CK 3a Bcsaka barkoBa kapma. AkmuBuparemo Ha CK ce usBbpwBa no
uHuuyuamuBa Ha Kapmogbpskamens - upe3 nucmeno uckaHe uau ypes
cucmemama Ha barkama 3a uHmepHem baHkupaHe.



3. bankama npegocmaBs Ha camo Ha cbomBemHus Kapmogbpskamen
BpemeHeH CK, kotimo e BaaugeH 3a cpok om 72 4aca om MOMeHMa Ha
akmuBupaHemo my. Mpu noaysaBaHemo Ha BpemerieH CK B oduc Ha barkama,
Kapmogbpskameasim noaaza nognuc Bupxy MckaHemo 3a akmuBupaHe Ha CK uau
Bopxy onpegeaeHus om bankama gokymenm, koimo ygocmoBepsBa
noay4aBaHemo Ha bankoBama kapma. Mpu noAyyaBaHe Ha CK upe3 enekmpoHHo
cbobuwieHue Ha exekmpoHHa nowa, Kapmogbpxkameasm He nognucBa
gokymeHm 3a noayyaBare. baHkama nocouBa mouHus Yac Ha akmuBupate Ha
BpemeHHus CK.

4. B nepuoga Ha BaaugHocm Ha BpemerHus CK, Kapmogbpskameasm uma
Bo3moxkHocm ga akmuBupa Mompebumenckus cu npodua 3a 3auuma ype3
noAyyerus BpemeneH CK u cberacHo uHcmpykuuume ga usBbpuuu peaucmpauus
3a noa3BaHe Ha ycayeama 3D 3awuma” 3a bankoBama kapma, kosimo e usgagera
om bankama Ha He2080 ume no uckaHe Ha Kapmogbpkamenas. Mpouecbm no
peaucmpauus BkalouBa: BoBexkgaHe Ha Mogcewaus Bbnpoc u omeoBop;
BoBekgare Ha HoB auyer CK, B cbomBemcmBue cbc cucnemHume ykasaHus 3a
2eHepupaHe Ha kog 3a 3awuma u BoBexkgaHe Ha AuyHo cbobuieHue. HoBusm CK
umMa nocmosiHeH xapakmep, Ho Moxe ga 6bge npomeHsiH om Kapmogbpskamens
ype3 Mompebumenackus My npodua.

5. Peaucmpauusma 3a ycayzama 3D 3awuma” e HeycnewHa, B caegHume
CAyvau:

a.  Kapmogbpkameasm He npomeHu BpemerHus CK B nepuoga Ha
BaaugHocm;

b.  Kapmogbpkameasm npomeHu CK no Ha4uH, HecbomBemcmBauwi Ha
cucmeMHUmMe ykasaHus 3a 2eHepupaHe Ha kog 3a 3auwuma;

c.  Kapmogbpkameasm He BbBege Mogcewaw Bbnpoc u/uau omezoBop;
d.  Kapmogbpxkamenasm He BoBege AuyHo cbobuieHue.

B me3u cayyau Kapmogbpkameasm moske ga noucka om bankama ga my
akmuBupa HoB BpemeHeH CK 3a bankoBama kapma, yusimo pezucmpauus 3a
ycayzama ,,3D 3awuma” e HeycheuwHa.

6. Bcuuku akmuBupaHu CK u gaHHu, cBbp3aHu ¢ pezucmpauusima,
u3noasBaHemo u ynpaBaeHuemo Ha ycayzama , 3D 3awuma” om
Kapmogbpkamens, ca koHdugeruuaaHu u unguBugyaaru 3a Beeku
Kapmogbpskamea. Kapmogopskameasm Hsima npaBo ga 2u npegocmaBst Ha
mpemu AUUa, ga 2U paszAaacsBa uau ga 2u pasnpocmpansBa no kakeBmo u ga e
HauuH. Mpu HeusnbAHeHUe Ha 3agbakeHUEMO NO NPEGXOGHOMO U3peyeHuUe
Kapmogbpkameasm omzoBaps 3a Bcuuku Bpegu Ha TumyAsipa, HacmbnuAu
caegcmBue Ha HenpaBomepHomo u3noasBane Ha CK, Ha Mogcewawius Bbnpoc u
omzoBop 3a gocmbn go bankoBama kapma u Cmemkama Ha Tumyasipa.

7. Ycayeama 3D 3awuma” moxke ga 6bge usnoasBaHa om Kapmogbpkamens,
caeg kamo e usBopuiua ycnewHo cBosima pezucmpauus U e NOAYYUA NOCMOSIHEH
CK 3a baHkoBama kapma, npu enekmpoHHU nAawarus Ypes BupmyaaHu
mepMuHaaHu ycmpotcmBa MOC, koeamo cbomBemHusim mbpzoBeu e
cepmuduuupaH no npozpamama ,MasterCard SecureCode” u/uau ,Verified by
Visa”, BoBexkgatemo Ha BepHu CK u/uau omezoBop Ha Mogcewaw Bbnpoc uma
lopuguyeckomo 3HaueHue Ha BbBege MIH. Besika mpaH3akuus npu 6e3HauyHO
naauiaHe, nomBopgeHa upe3 CK ce npuema 3a ocbulecmBeHa cbC 3HaHuUe,
yJacmue U/uAu cbeaacue Ha Kapmogbpkamenas, Ha yuemo ume no uckaHe Ha
Tumyaspa e usgageHa baHkoBama kapma.

VL Cpok Ha BaaugHocm Ha u3gageHa 6aHkoBa kapma. Cpok Ha AozoBopa 3a
6ankoBa kapma

1. bankoBama kapma ce uzgaBa cbc cpok Ha BaaugHocm, kotmo usmuvya B kpas
Ha Meceua, peredHO omneuamaH Bbpxy Hes.

2. bankama aBmomamuuHo usgaBa Ha Kapmogbpkamenst HoBa barkoBa
kapma B meceua, B koimo usmuya cpoka Ha BaaugHocm Ha nbpBoHa4aAHO
usgageHama.

3. Bcayyal ye Tumyasipbm He Xenae ga bbge usgageHa HoBa baqkoBa kapma
kom CMemkama uAu He Xenae usgaBaHemo Ha HoBa barkoBa kapma Ha
konkpemeH Kapmogbpkamen, mou e gawkeH ga yBegomu barkama He no-kbcHo
om 1 (eguH) Meceu npegu u3muyaHe Ha cpoka Ha usgageHama bankoBa kapma.

4. baHkoBama kapma e cobcmBeHocm Ha baHkama u nogaexku Ha BpbuiaHe
cAeg u3muuaHe Ha cpoka Ha BaaugHocm. B mo3u cayyat Kapmogbpskameasim
Bpvwa baHkoBama kapma B baHkama B cpok go 30 (mpugecem) gHu caeg
usmuyare Ha BaaugHocmma. Mpu npegcpouHo npekpamsiBare Ha gozoBopa,
Kapmogbpkameasim Bpbwia bankoBama kapma B geHst Ha npegcpoyHomo
npekpamsBate.

5. Aoz20Bopwm 3a baHkoBa kapma ce ckalouBa coc cpok om 2 (gBa) meceua caeg
geHs Ha usmudaHre cpoka Ha BaaugHocm Ha usgageHama bankoBa kapma u caeg
nozacsBaHe Ha Bcuuku 3agpakerus, cBbp3aHu ¢ noasBaHemo Ha bankoBama
kapma. lNpu u3gaBaHe Ha HoBa uau gonbAHUMeAHa barkoBa kapma, Ao20Bopbm
3a 6arkoBa kapma aBmomamuuHo npogbakaBa geticmBuemo cu 3a cpoka no
NpegxogHoOMO U3peyeHue.

VII.  [pomeHu B npaBoomHoweruemo

1. bankama npegocmaBs Ha Tumyasipa u Ha Kapmogbpskamenast yBegomaerue
3a npomeHume npegBugetu B Obwume ycaoBus u/uau B ckalouerus AozoBop 3a
fankoBa kapma.

2. TpomeHume ce npegocmaBsm Hat-manko gBa meceua npegu gamama, Ha
kosimo e npegaokeHo ga Basizam B cuaa, Ha xapmueH UAU gpy2 gbA20mpaeH
HocumeA. bankama yBegomaBa Tumyasipa u Kapmogbpkamenast 3a npoMeHume
no HayuHuUMe, npegBugeHu B me3u OBuu ycroBus.

3. Bcaywad, ye TUmyASpbm He e Ch2AaCeH C NpegaazaHume NPoMeHU, mot
caegBa ga 3asBu moBa npeg bankama npegu gamama, Ha kosimo e npegBugeHo
npomeHume ga Baszam B cuaa. B mo3u caydat Tumyaspbm uma npaBo ga
npekpamu He3abaBHo Aoz0B80opa 3a barkoBa kapma, npegu gamama, Ha kosimo e
npegaoxkeHo npoMeHume ga Basizam B cuaa, 6e3 ga Hocu omzoBopHocm 3a
pasHocku U obe3wemeHus U caeg kamo nozacu ocmaHaaume cu 3agbakeHus
kom Barkama. Auncama Ha uzaBaeHue B mo3u cpok ce cyuma 3a cbeaacue u e
ocHoBaHue 3a barkama ga npuaaza HoBume ycaoBusi no omHouwieHue Ha
TumyAsipa U Ha Kapmogbpkamens.

4. CmpaHume mMo2am no B3aumHo Cb2aacue ga paswiupsm obxBama Ha
npegocmaBeHume nAameXkHU YCAy2u UAU ga NpoMeHsim gpyau ycaoBus,
cBbp3aHu c usnoazBaHemo Ha naameskHa cMemka no B3aumHo cheaacue. B mosu
cAyyal npomeHume Bauzam B cuaa cbobpasHo gozoBopeHomo mexkgy
cmpaHume.

5. Mpomerume B auxBeHume npoueHmu u obmeHHUMEe kypcoBe, yz080peHu B
Aoz0B0pa 3a 6ankoBa kapma wie ce npuaazam HesabaBHo u 6e3 npegBapumenro
yBegomaeHue, kozamo npomeHume ca Ha basa pedpepeHmeH AuxBeH npoueHm
UAU pedepeHmeH obMeHeH kypc. B mesu cayuau bankama npu nbpBa
Bo3moxkHocm uHpopmupa Tumyasipa u Kapmogbpkameas 3a npoMeHUMe, U 2u
npegocmaBs uau ocuzypsBa Ha paznoaoxkeHue Ha Tumyaspa u
Kapmogbpkamenas Ha xapmueH UAu gpya gbAzompaeH Hocumen, kakmo u eu
06sB858a B nybAudHUS cu iIHmepHem caim u B cucmemama 3a uHmepHem
6aHkupaHe ,Allianz E-bank”.

6. Kozamo npomeHume B auxBeHume npoueHmu uau obmeHHUmMe kypcoBe ca
no-BAazonpusimHu 3a TumyAsipa, me ce npuaazam 6e3 npegBapumeaxo
yBegomaeHue.

VIIL.  MpaBo Ha omkas. MpekpamsiBaHe Ha AozoBopa 3a baHkoBa kapma.
MpegcpoyHa usuckyemocm

1. Tumyaspbm B 14-gHeBeH cpok om gamama Ha ckalouBare Ha Ao20Bopa 3a
6aHkoBa kapma uma npaBo, be3 ga gbaku obe3wemeHrue uau Heycmouka u be3
ga noco4Ba npuduHa, ga ce omkaske om ckalouerus Ao20Bop. MpaBomo Ha omka3
om ckalouerus goz0B8op 3a AozoBopa 3a 6aHkoBa kapma ce cmsima 3a ynpakHeHo
npu ycaoBue, 4e Tumyasipbm u3npamu yBegomaeHue go bankama npegu
usmuyaHe Ha 14-gHeBHus cpok, kamo BegHo ¢ yBegomaeHuemo Bpbula u
u3gageHama bankoBa kapma.

2. Kozamo Tumyasipbm ynpaxkHu npaBomo cu Ha omka3 om Aoz0Bopa 3a
6aHkoBa kapma, mot Bpbwia Ha barkama 2raBHuuama u 3anaauia AuxBama,
HauucAeHa 3a nepuoga om gamama Ha ycBosiBare Ha kpegum om paspewleH
KpegumeH Aumum go gamama Ha BpbwaHe Ha 2aaBHuuama.

3. Omka3bm Ha nompebumenas om ckaloyeHus Ao2080op 3a 6aHkoBa kapma
Bausa B cuaa u cowusm ce npekpamsiBa, ako yBegomaeHuemo 3a moBa e
HanpaBeHo B cpok u Tumyaspbm e nozacua Bcuuku cBou 3agbakeHus,
ycmaroBeHu npu ycaoBusima u cpokoBeme, npuaazaHu om cbomBemHama
meskgyHapogHa kapmoBa opzaHu3auus.

4. OcBeH B xunome3sama Ha npegxogHama m.3, AozoBopbm 3a bankoBa kapma
ce npekpamsBa:

a. npu3akpuBaHe Ha Cmemkama;

b.  egHocmpaHHo, ¢ npegusBecmue om Tumyasipa, nogageHo gBa meceua
npegu usmuvaHe cpoka Ha AozoBopa 3a baHkoBa kapma u caeg
nozacsBaHe Ha Bcuuku 3agbakerus, cBbp3aHu ¢ noasBaHemo Ha
bankoBama kapma; npu u3BvpwBaHe Ha npegusBecmuemo,
Tumyaspbm Bpbwia Beusku bankoBu kapmu uzgageHu kom Cmemkama;

C. egHocmpaHHo om Tumyasipa - B caysaume u npu ycaoBusima Ha Pasgen
VI, m.3 om me3u 06wiu ycroBus;

d. egHocmpaHHo, ¢ gBymeceuro npegusBecmue om baHkama;

e. egHocmpaHHo, be3 npegusBecmue om barkama no Besko Bpeme, npu
HapywaBaxe om Tumyaspa u/uau om Kapmogbpkamens Ha me3u
06w ycroBust ufuau AozoBopa 3a 6aHkoBa kapma; B mo3su cayuat
Bankama Moxe ga 6aokupa u usucka obpamo kapmama/ume u ga
npekpamu AozoBopa 3a baxkoBa kapma;

f. npucmbpm Ha dusudecko Auue - Kapmogbpkamena uau Tumyasip,
kakmo u npu nocmaBsaremo My Nog NbAHO UAU 02paHU4eHO
3anpeueHue - oM MOMeHMa Ha nucMeHomo yBegomsiBare Ha baqkama
3a me3u ¢akmu;

g- npunpekpamsBane, 0bsB8sBare B HenaamekocnocobHocm u
omkpuBaHe Ha npou3BogcmBo No HecbcmMosiMEeAHOCM UAU NpU
AukBugauus Ha Tumyasp — lopuguyecko Auue, pecn. 3anudaBaHe Ha
Tumyasp - egHoAuYeH mbpzoBeu.



5. TNpu npekpamsBare Ha Ao20Bopa 3a barkoBa kapma, HezaBucumo om
ocHoBaHuemo 3a moBa, TumyAasipbm ce 3agbakaBa He3abaBHo ga nozacu Bcuuku
3agbakeHus, npousmudawiu om usnoa3BaHemo Ha bankoBume kapmu, usgageHu
kom Cmemkama.

6. bankama geakmuBupa usgageHama/ume kbm Cmemkama bankoBa kapma/u
B geHst Ha npekpamsiBare Ha AozoBopa 3a 6aHkoBa kapma, a B caysaume kozamo
npekpamsBaremo ce usBbpwBa ¢ npegusBecmue, B geHs Ha noayyaBate,
pecnekmuBHo usnpawiaHe, Ha npegu3Becmuemo 3a npekpamsBare Ha Aoz0Bopa
3a barkoBa kapma.

7. He3zaBucumo om ocHoBaHuemo 3a npekpamsBaHemo, CMemkama, kbm
kosimo ca usgageHu bankoBume kapmu no AozoBopa 3a 6aHkoBa kapma, ce
3akpuBa MuHUMyM 45 gHU cAeg gamama Ha npekpamsBaHe Ha AozoBopa 3a
BarkoBa kapma. B nocodeHus nepuog barkama ocuemoBogsiBa naameskHume
onepauuu U 3agbakeHusima, peaucmpupaHu B cucmemume Ha
meXkgyHapogHume kapmoBu opeaHusauuu. B cay4ad, e baHkama ocuemoBogu
naameskHu onepauuu caeg gamama Ha npekpamsBate Ha Aoz0Bopa 3a 6arkoBa
kapma, Tumyaspbm e 3agbaskeH ga nozacu 3agbaxkeHus, cBbp3aHu ¢
ocyemoBogeHume onepauuu, B pamkume Ha cpoka, ycmaroBeH B uzBaeveHuemo
no bankoBama kapma.

8 OcBeH B xunomesume, ypegeHu B ua.432, ar.1 om TbpzoBckus 3akoH,
bankama moxe ga 0658u ycBoerus kpegum om pa3speweHus KpegumeH Aumum
3a hpegcpoyHo usuckyem u ga ucka npegcpoyHo nozacaBaHe Ha Bcudku
3agbaxkeHus (Bkalowumenro 3a 2aaBHuua, auxBa, makcu, komucuoHHU,
Heycmoutku u obe3wemeHus) Ha Tumyaspa no AozoBopa 3a 6aHkoBa kapma, u B
CAegHUME CAyYau:

a. npuozpaHuyaBare npaBama Ha Tumyaspa/cobcmBeruka Bbpxy
umyuecmBomo, obe3neyaBawio u3nbAHEHUEMO Ha 3agbAkeHUemMo Ha
Tumyasipa kbm baHkama 3a nozacsiBaHe Ha 2AaBHUUama no
kpegumHomo 3agbakeHue, Ha AuxBume, makcume, Heycmoutkume,
obeswemeHusima, komucuoHHUMe U pasHockume BbB Bpb3ka ¢
noasBanemo Ha MKK;

b.  npu npekpamsBaHe om Tumyaspa Ha ckaloyeHus ¢ Bankama PamkoB
go20Bop 3a npegocmaBsHe Ha nAamekHU ycayau no baHkoBa
pasnAawamenHa cmMemka;

C.  npu HapywaBaHe om Tumyasipa u/uau Kapmogbpkamenas Ha
ycaoBusima Ha Ao20Bopa 3a 6aHkoBa kapma u Hacmoswume 06w
ycnoBusy;

d.  npuHeusnbAHeHUE om Tumyasipa u/uau Kapmogbpkamens Ha gpyzo
3agbakeHue no mesu 06wiu ycaoBust u/uau AozoBopa 3a 6aHkoBa
kapma, uau no gpyau ckaloueru gozoBopu 3a kpegum meskgy barkama u
Tumyaspa.

9. V3BbH xunome3sume no npegxogHama movka, npegcpoyHa usuckyemocm Ha
Bcuuku 3agbakerus (BkalouumenHo 3a 2aaBHuua, AuxBa, makcu, komucuoHHU,
HeycmoUtku u obe3wemeHust) Ha Tumyaspa no Aoz0Bopa 3a 6aHkoBa kapma,
HacmbnBa npu HenozacsiBaHe Ha gBe nopegHuU gbakumu MIB 3a gBa nopegHu
OmuyemHu nepuoga. B mo3u cayyat npegcpodHama usuckyemocm Ha Beuuku
3agbakeHus Ha Tumyasipa HacmbnBa om geHs, caegBaul gamama Ha Magexa Ha
Bmopus nocaegoBamener OmuemeH nepuog, 3a koimo HsiMa nozacsiBaHe Ha
gbakumama MIB. C ozaeg o6cmosimeacmBomo, ye TumyAspbm e 3ano3Ham ¢
dakma Ha HenozacsBaHe Ha gBe nopegHu MB 3a gBa nopegHu OmyemHu
nepuoga, barkama Hama 3agbakeHue ga yBegomsiBa Tumyasipa 3a HacmbnuAama
npegcpoyHa usuckyemocm npu masu xunomesa.

X OBwu npuHLUNU U Ha4uHU 3a usnoAsBaHe Ha baHkoBa kapma

1. CBcuuku BugoBe barkoBu kapmu, uzgaBaru om barkama mozam ga 6bgam
u3BopwBaHu cAegHUMe onepauuu Ha mepumopusima Ha Penybauka bbazapust u
B uykbuHa:

a. meaAeHe Ha napu B bpol upe3 mepMuHaAHU ycmpotcmBa ATM,
0bo3HaveHu ¢ mbpzoBckama mapka Ha cbomBemHama mexkgyHapogHa
kapmoBa opzaHu3sauus;

b.  Be3HaAu4HO NAawlaHe Ha cmoku U ycAyeu u noayyaBaHe Ha napu B 6pot
ype3 mepMuHaaHu ycmpotcmBa MOC, obo3HaueHu ¢ mbpzoBckama
mapka Ha coomBemHama mekgyHapogHa kapmoBa opeaHusauus;

c.  Be3HaAudHO NAawaHe Ha cmoku u ycayau, ypes BupmyaaHu
mepMmuHaaHu ycmpotcmBa MOC npes VHmepHem;

d. npeBog mexkgy naAamexkHu cmemku Ype3 mepmuHaAHU ycmpotcmBa
ATM (camo Ha mepumopusima Ha Penybauka bbazapust) nocpegcmBom
MAK obo3HaueHu ¢ mbp2oBckama mapka Maestro;

e.  DBe3HaAuYHO NAaWaHe Ha yCAyau Ype3 mepMuHaAHU ycmpodcmBa ATM
(camo Ha mepumopusima Ha Penybauka bbazapus);

f.  cnpaBounu (camo Ha mepumopusima Ha Penybauka bbazapus) u gpyau
naameskHU U HenaamekHuU onepauuu.

2. Camo c MKK moxe ga bnge usBopuiBaHo be3HaaudHo naauiaHe Ha crnoku u
yCAy2U Ha mepumopusima Ha Penybauka boazapus u B uykbuHa upes usnoa3Bare
Ha umMnpuHmep (MexaHuuHo ycmpoacmBo 3a HapeskgaHe Ha onepauuu Ypes
CHeMaHe Ha omnevyambk om baHkoBama kapma Bopxy cneuuaaHo uspabomeHa
3a ueama pasnucka).

3. Kapmogbpkameasim u3BbpwBa onepauuu ¢ bankoBama kapma, kamo:

a.  npuu3noa3BaHe Ha bankoBa kapma Ha mepmuHaaHu ycmpotcmBa ATM,
Kapmogbpkameasm Hapexkga usbpaHama onepauus upe3 BoBekgare
Ha MH;

b.  npu usnoa3Bane Ha barkoBa kapma Ha mepmuHaaHu ycmpotcmBa MOC,
Kapmogbpkameasm npegcmaBs gokymeHm 3a camoaudHocm u
Hapexkga onepauusima upe3 BoBexgaHe Ha [MH u/uau noaazaHe Ha
nognuc Bbpxy omneyamanama pasnucka;

C.  npupe3sepBauuu U/uAu NAaWAHUS NO Ype3 BupmyaAHU mepMUHaAHU
ycmpotcmBa NMOC ¢ MKK, Kapmogbpxkameasim usnoasBa u
nocaegHUmMe mpu uudpu /m.Hap. CVC2-kog/CVV-kog/, usnucaHu ¢
HakaoHeH wpudm Bbpxy xapmuerama uBuua Ha 2bpba Ha MKK, kamo B
CAyyaume Ha usnoa3BaHe Ha ycayzama ,,3 D 3awuma”,
Kapmogbpskamensm BoBexga u BaaugeH CK;

d. npuu3BopuwBare Ha mpaH3akuuu ¢ MKK ype3 umnpurmep,
Kapmogbpskameassim npegcmaBs gokymeHm 3a camoaudHocm u
paspewaBa cHemaHemo camo Ha eguH omneyambk, kamo Hapekga
onepauusma 4Ype3 nognucBaHemo Ha omneyambka.

4. lpu be3HaAu4HO NAaWaHe Ha cmoku U ycAy2u, C NoAdzaHe Ha nognuca cu
Bopxy kBumaHuusma/omneyamubka u/uau BuBexkgaHemo Ha MAH,
Kapmogbpxkamenasim ce cbaaacsiBa c BepHocmma Ha cymama u Hapeskga Ha
baHkama ga npeBege nocoyeHama cyma no cmemka Ha mbpzoBeua.

5. Auuama, npuemawiu naauiaHus ¢ bankoBama kapma, umam npaBomo ga
uckam aBmopusauus Ha naawaremo ¢ barkoBama kapma, npu koemo ce
Baokupam cpegcmBa om PasnoaazaemMama HaAudHOCM.

6. Bceku AonbaHumeneH kapmogbpkamena uma gocmbn go UeAus pasmep Ha
Pa3noAazaemama HaaudHocm (om cobcmBeHu cpegcmBa uau kpegumet
AuMum). M3gaBaHemo, usnoa3BaHemo, onepauuume C gonbAHUMEAHUME
barkoBu kapmu u Bv3HukBawume BbB Bpbska c moBa kpegumHu 3agbakeHus,
kakmo u auxBume, Heycmoutkume, o6e3wemetus, makcume, komucuoHumMe u
pasHockume, ca 3a cMemka Ha Tumyaspa.

7. M3noa3BaHemo Ha bankoBama kapma ce u3BbpwBa cheracHo
getcmBawomo 3akoHogamencmBo Ha Penybauka Bbazapus, Hopmume Ha
cbomBemHama meskgyHapogHa kapmoBa opaaHusauus, Yusmo mbpzoBcka
mapka e nocoueHa Bopxy bankoBama kapma, Hacmosiuume OBbuiu ycaoBus,
Aoz0Bopa 3a barkoBa kapma u Tapudama Ha baHkama.

8. bankama cu 3ana3Ba npaBomo ga pa3wupsBa uau cmecHsBa BugoBeme
onepauuu, koumo Kapmogbpxkameassm uma BoamokHocm ga usBopuiBa upes
kapmama, uHpopmauus 3a koemo Moxe ga ce npegocmaBs B 6aHkoBume
Aokauuu uAu Ha UHMepHeM-cMparuuama Ha bankama.

X BaaymHu kypcoBe

1. Mpu u3BbpwBare Ha onepauuu BbB Baayma, pasauyHa om masu Ha
Cmemkama, cymama Ha naawiasemo ce konBepmupa (npeBaaymupa) B cyma Ha
cembAmMeHm BbB Baayma u no kypc, nocoseH om chomBemHama MexkgyHapogHa
kapmoBa opzaHuzauus, yusimo mbpzoBcka Mapka e 0603HaueHa Bbpxy
bankoBama kapma. Cymama Ha cembamerm ce koHBepmupa (npeBaaymupa) B
cymama BoB Baaymama Ha Cmemkama, ¢ kosimo Cmemkama ce 3agbakaBa, no
obmeHHust kypc Ha bankama B geHst Ha noayyaBaHe Ha duHaHcoBomo
npegcmaBsHe Ha onepauusma, usnpamero om kapmoBusi onepamop u/uau
cbomBemHama MexkgyHapogHa kapmoBa opzaHusauus. OcuemoBogsaBaremo ce
u3BopwBa B xpoHoaozuyeH peg ¢ mekyuia gama.

2. Tlpu u3BbpwBaHe Ha onepauuu BbB Baryma Ha Cvemkama upe3
mepmuHaaHo ycmpotcmBo MOC, B cayuat ye BbB Bpw3ka cbc cembameHma Ha
onepauusima cymama Ha naauiaHemo ce koHBepmupa (npeBaaymupa) B cyma Ha
cembAMeHm BbB Baayma u no kypc Ha cbomBemHama mekgyHapogHa kapmoBa
opeaHusayus. Cymama Ha cembAmeHm ce konBepmupa (npeBaaymupa) B
cymama BoB Baaymama Ha Cmemkama, ¢ kosimo Cmemkama ce 3agoakaBa, no
obmeHHust kypc Ha bankama B geHst Ha noayyaBaHe Ha duHaHcoBomo
npegcmaBsHe Ha onepauusma, usnpamero om kapmoBusi onepamop u/uau
cpomBemnama mexkgyHapogHa kapmoBa opaaHusauusi. B cayyat ye no noBog
moBa korBepmupate Ha cymama u cbomBemHomo npeBaaymupae Bb3HukHam
pa3xogu Ha ocHoBaHue pasaukume BbB kypcoBeme Ha cbomBemHume Baaymu, ¢
me3u pa3xogu ce 3agbakaBa Cmemkama Ha Tumyaspa.

3. CHapekgaHemo Ha onepayuu, N0 HaYUHUME NOCOYEHU NO-20pe,
Kapmogbpkameasm Hapekga u3BbpuwiBaHemo Ha koHBepmupaHemo
(npeBanymuparemo) B gpyau Baaymu, pasauuHu om Baaymama Ha Cmemkama,
ga ce u3BopwiBa no HayuHa, nocoyeH B npegxogHama movuka.

XL Pasxogu, AuxBu, makcu, komucuoHu, Heycmoiiku u obesuiemetus
1. Pasxogume Ha Tumyaspa kbm MomeHma Ha ckalouBaHe Ha AozoBopa 3a
BarkoBa kapma ce popmupam om:
a.  makca 3a usgaBaHe Ha bankoBama kapma;
b. 2oguwHa makca 3a 06caykBare Ha bankoBama kapma.
2. OauxBsBaremo Ha cpegcmBama, ycBoeHu om KpegumHus Aumum ype3s

bankoBa kapma, ce usBbpwiBa om geHsi Ha Bb3HukBaHe Ha 3agbakeHuemo.
AuxBume ca B pa3mepu, cberacHo Tapudama Ha baHkama.



3. CobcmBeHume cpegcmBa no Cmemkama, ce oauxBsiBam ¢ auxBa 3a
cbomBemHus Bug Baayma, cb2aacHo Tapudama Ha baHkama.

4. Bopxy cymume, npegcmaBasBawiu HepaspeweH oBbpgpadm ce HauucaaBa
AUXBa, cbenacHo Tapudama Ha baHkama.

5. Tumyaspbm gbaxku Ha bankama Heycmotku u pasHocku yzoBoperu B
AozoBopa 3a baHkoBa kapma, B pasmepu cbeaacHo Tapudama Ha baHkama.

6. Bcudku makcu, cBbp3aru c usgaBanemo u obcaykBaremo Ha bankoBama
kapma, Bkalouumearo nogpobHU gaHHU OMHOCHO pa3mepa Ha NbpBoHayaaHama
u 20guwiHa makca, komucuoHHume, gbAkumu 3a omgeaHume BugoBe onepauuu,
kakmo u 2oguwiHama cmaBka Ha npuaokumume AuxBeHu npoueHmu,
obe3wemeHusima u Heycmoukume, ca nocoueru B MpuaokeHue N1 kbm
Hacmoswume 06wy ycroBus — usBaeyeHue om Tapudama Ha bankama.

XIL Onepauuu u ycaoBus 3a noa3BaHe Ha kpegumer Aumum.
MozacsBaHe

1. MopBoHayaaHusm KpegumeH aumum ce onpegeast om bankama Bv3 ocHoBa
Ha oueHka kpegumocnocobHocmma Ha Tumyasipa U e nocoyeH B AozoBopa 3a
BarkoBa kapma. MakcumaaHusim pasmep Ha KpegumHus aumum e 20 000 reBa,
ocBeH ako He e noco4eHo gpyz0 B AozoBopa 3a baHkoBa kapma.

2. KpatHusm cpok 3a ycBosiBaHe Ha kpegum om pa3peuieH KpegumeH Aumum
€ NOCAEgHUSIM geH om Meceua Ha Bmopama 20guHa, cHumaHo om gamama, Ha
kosimo e nognucaH AozoBopa 3a barkoBa kapma.

3. Tumyaspbm no Cmemka, kbm kosimo no cuaama Ha Aoz0Bopa 3a 6aHkoBa
kapma e gozoBopeH pasmep Ha KpegumeH aumum, uma npaBo ga BHacs no
Cmemkama u cobcmBeHu cpegcmBa, omgeaHo om BHacsiHemo Ha cpegcmBa 3a
nozacsBaHe Ha ycBoeHust KpegumeH aumum. Mpu u3BbpuwiBare Ha onepauuu ¢
MKK, npuopumemHo ce noasBam BreceHume cobcmBeru cpegcmBa, koumo
HagBuwaBam cymama Ha KpegumHus aumum. BHeceHume cobcmBeHru
cpegcmBa He npoMeHsiM cymama Ha paspeweHus KpegumeH AumMum u
onepamuBHUMe AuMumMU.

4. Mpu npeBuwaBaHe Ha KpegumHus AuMum, cymama Ha 3agbaAkeHuemo,
HagxBbpasiwa Aumuma, ce ocdemoBogsBa u oauxBsBa kamo HepaspeweH

oBbpgpadm.

5. Mpu HaAudue Ha Hepa3speweH 0Bbpgpadm u Aaunca uau usyepnBate Ha
goz0BopeH KpegumeH aumum, TumyAsipbm e 3agbakeH ga nozacu cymama Ha
HepaspeweHus oBbpgpadm HesabaBHo.

6. Mpu u3BopwBanemo Ha onepauuu no be3HaAUYHO NAauaHe Ha cnoku u
ycayau ¢ MKK ype3 mepmMuHaaHu ycmpotcmBa MOC, Tumyaspbm noa3Ba
TpamuceH nepuog. B mo3u cayyall FpamucHusim nepuog e cbc cpok go 15-mo
4UCAO Ha Meceua, caegBawl OmyemHus nepuog, nocodeH B 13BaeueHuemo. B
mo3u nepuog ¢ Bcuuku nocmbnaeHus no Cvemkama ce nozacsiBa usnoasBanus
KpegumeH aumum.

7. Tpu u3BbpwBaHemo Ha onepauuu No mezaeHe Ha napu B 6pot, Tumyaspbm
He noa3Ba FpamuceH nepuog. B mo3u cayyal, TumyAaspbm gbaku
Bo3Hazpagumenna auxBa no ycBoerus kpegum, HayucasBaHa om MomeHmMa Ha
ocyemoBogsBaHe Ha onepauusma.

8. Mpu HaAudue Ha npocpoyeHU 3agbakeHUs UAU Ha HepaspeweH oBbpgpadm,
Tumyasipbm Hsima npaBo ga no3Ba IpamuceH nepuog npu popmupaHe Ha
nocaegBawu 3agbakeHus BbB Bpuska ¢ noasBaHemo Ha MKK.

9. 3aBcuuku onepauuu ¢ MKK no mezaaeHe Ha napu B bpou, kakmo u 3a
onepayuu no 6e3HaAU4HO NAawaHe Ha cmoku u ycayau, koumo He ca B 2pamuceH
nepuog, bankama HauucasBa BbaHazpagumenHa AuxBa cbaaacHo Tapudama.
3agbakeHuemo ce onuxBsiBa 3a peaarus 6potl gHu npu AuxBeHa 6a3a 360 gHu B
20guHama, kamo auxBama ce HauucaaBa Bbpxy HenozaceHama yacm 3a Besika
0mMgeAHa onepauusi, C{umaHo om gamama Ha ocdemoBogsiBaHe Ha onepauusima
no CMemkama, go HelHomo nozacsBaHe. Bb3HazpagumeaHama AuxBa, nocodeHa
B N3BaeueHuemo kamo ,meceuyHo oauxBsiBaHe”, ce HaqucasBa no Cmemkama B
NOCAegHUS geH Ha omyemHus nepuog 3a cMemka Ha KpegumHus AUMUM UAU Ha
cobcmBeHume cpegcmBa Ha Tumyasipa (npu Haaudue Ha makuBa), 3a koemo
Tumyaspbm gaBa cBoemo chaaacue ¢ nognucBaHemo Ha AozoBopa 3a baHkoBa
kapma. Mpu Aunca Ha KpegumeH aumum, auxBama He ce ocuemoBogsiBa no
Cmemkama u ce omyuma kamo 3agbaxkeHue, BkaloyeHo B cymama Ha
usducAeHama u gbakuma MIB.

10. Magexkom 3a nozacsBare Ha ycBoeHama yacm om KpegumHusi AUMUM € Ha
Bcako 15-mo yucao Ha Meceua, caegBaw, omyemHus, a ako mou e B
HenpucbcmBeH geH, gamama Ha Magexa e B nbpBus caegBawl npucbcmBeH geH.

11. B nbpBus npucbcmBeH geH om meceua, barkama usgaBa V13Baeuerue, B
koemo ce nocoyBam ycBoeHume om KpegumHus Aumum cymu, gbakumume kbm
kpast Ha omuemHus nepuog AuxBu u obwama gbakuma go Magexa cyma.

12. Tumyasipbm ce 3agbakaBa exkemeceqHo YacmuyHo ga nozacsBa
3agbakeHusima, cBop3anu ¢ noasBanemo Ha MKK, kamo naauwia onpegenera MIMB
go gamama Ha Magexa. MIB ce popmupa no eguH om Ha4uHUMe npegcmaBeHu
no-goAy, u ce noco4Ba B /13BaeueHuemo, 3akpbaaeHa Hazope go kpamHu Ha
gecem BaaymHu eguHuuu. HenoaysaBaHemo Ha M3BaeveHue He e ocHoBaHue 3a
HenAawaxe Ha onpegeaeHama MIMB. Tumyaspbm u3bupa eguHusSM om

HauuHUmMe 3a opmupaHe Ha MIMB B VckaHe 3a usgaBaHe Ha mexgyHapogHa
6ankoBa naamexra kapma, koumo ca:

a.  QukcupaHa MIB — e nocoyeH B Tapupama % (npoueHm) om
omnycHamus KpegumeH aumum, BegHo ¢ nbaHusi pa3mep Ha Bcuuku
gbakumu AuXBu kbM nocaegHUs geH Ha omyemHUs nepuog, HO He no-
maako om 10 BaaymHu eguHuyu. Mpu nozacsBaHe Ha 3agbAXeHus ¢
¢ukcupara MIMB, Tumyaspom gbaku MIMB, naloc npocpodeHume
3agbakeHus, ako uma makuBa;

b.  MAaBawa MIB - e nocoue B Tapupama % (npoueHm) om
dopmuparomo om uzBbpuieHu onepauuu 3agbaikeHue Npes omyemHus
nepuog, BegHo ¢ HauucaeHama kbM nocAegHUSt geH Ha omMyemHuUs
nepuog Bb3HazpagumenaHa AuxBa, Ho He no-maako om 10 BaaymHu
eguHuuu. Mpu nozacsiBaHe Ha 3agbakeHus ¢ naaBawa MIMB, Tumyaspbm
gbaku MIB, naloc npocpoyeHume 3agbakeHus, ako uma makuBa.

13. Tumyasipbm uma npaBo ga noucka om baHkama npoMsiHa Ha Ha4uHa Ha
dopmupaHe Ha MMB npe3 cpoka Ha geticmBue Ha AozoBopa 3a 6aHkoBa
kapma.

14. He3aBucumo om yzoBapsHemo Ha MIB, Tumyaspbm uma npaBo
eXemeceuHo, C NAaWaHe Ha gamama Ha Mageska Ha Bcuuku ycBoeHu om
KpegumHus Aumum cymu, u eBeHmyaAHO — C NAaWaHe 3a NOCMbNUAU NpU
bankama 3agbakeHus no onepauuu go kpast Ha OmyemHust nepuog, cregBaul
gamama Ha lMagexka, ga nozacsiBa ususno 3agbakeHusma, cBbp3saHu ¢
noa3BaHemo Ha MKK (MbAHO nozacsiBane). Tumyaspbm moske ga uzBopuwiu
MoAHO nozacaBaHe camo caeg cnpaBka B bankama 3a geticmBumenarus pasmep
Ha 3agbAkeHusmMa.

15. B cpok go 15-mo 4ucAo Ha Meceua, caegBaul omyemHus nepuog,
Tumyaspbm ce 3agbakaBa ga ocuzypu no CMemkama HaauuHocm 3a nokpuBaHe
Ha MB, pecn. 3a nokpuBaHe Ha Bb3Hazpagumearama AuxBa u 2aaBHuua - B m.u.
3a u3BbpuwleHu naamekHU onepauuu, makcume U koMUCUOHHUME, HaYUCAEHU
kbm onepauuume cbheaacHo Tapudama Ha baHkama. 3a pegoBHo 0bcaykBaHe Ha
gbA2a ce cuumam cymume, koumo ca paBHu u no-2zoAemu om cmotHocmmMa Ha
usuckyemama MMB u koumo ca nocmbnuAu no CMemkama 3a nepuoga om
nbpBus npucbcmBeH geH caegBaul Mageka Ha NpegxogHUs omyemeH nepuog,
go 15-mo 4ucAo Ha Meceua, B kotimo ce goaku MMB.

16. Bcsika nocmbnuaa no Cmemkama cyma B caydaume Ha pegoBro obcaykBane
Ha gbA2a nozacsBa 3agbakeHusima B caegHama nocaregoBameaHocm:
gbakumama 3a omyemHus nepuog AuxBa; HenozaceHu 3agbakeHus om
NpegxogHU omyemHU nepuogu - AuxBa u 2aaBHuua; 2AaBHUUA om 6e3HaAUdHU
NAaWaHUs om NOCAegHUS omyemeH nepuog; 2AaBHuua om onepauuu no
mezAeHe Ha napu B 6pod om nocaegHUs omyemeH nepuog. B caysaume Ha
HaAUYUe Ha Hepa3pelleH oBbpgpadm U/uAu NPOCPoYEHU 3agbakeHUs,
nozacsiBaHemo ce u3BopwiBa B caegHama nocaregoBameaHocm: cyma Ha
HepaspeuweH oBbpgpadm, Heycmotka Bbpxy HenaameHu AuxBu, AuxBa Bbpxy
Cymama Ha Hepa3peuweHus oBbpgpadm, AuxBa 3a 3abaBa, npocpoueHa MIB,
3agbAXeHUsima no pega Ha npegxogHomo u3peyeHue. AuxBama 3a 3abaBa ce
nozacsiBa om nocmbnaeHus no CMemkama, caeg kamo e omyemeHa kamo
3agbakeHue B M3BaeueHuemo.

17. KpatHusm cpok 3a nozacsiBaHe Ha noA3BaHu om KpegumHusi AuMUm cymu e
He no-kbcHo om 2 (gBa) Meceua caeg usmuyaHe Ha cpoka no m.2 om mo3u
Pa3gen, kamo npu moBa ce npuaazam caegHume mMeXguHHU cpokoBe 3a
nozacaBaHe Ha 3agbrkeHusma:

a.  3a Bcuuku 3agbakeHus, nocmbnuau go kpatHus cpok 3a ycBosiBaHe Ha
KpegumHusi Aumum - cpokbm 3a nozacsBate e 15 gHU om gamama Ha
113BreyeHuemo, B koemo me3u 3agbaskeHus ca nocoyeHu;

b.  3aBcuuku 3agbakeHus, nocmbnuau npe3 nbpBus Meceu caeg usmuyaHe
cpoka Ha ycBosiBaHe Ha KpegumHusi Aumum - cpokbm 3a nozacsiBare e
15 gHu om gamama Ha M3BaeueHuemo, B koemo me3u 3agbakeHus ca
NOCOYEHU;

¢.  3a Bcuyku 3agbakeHus, nocmbnuAu npe3 Bmopus Meceu caeg
usmuyaHe cpoka Ha ycBosBaHe Ha KpegumHus Aaumum — He3abaBHo
caeg Bo3HukBaHe Ha 3agbakeHuemo.

18. bankama HsMa 3agbakeHue, Ho uMa npaBo, cayskebHo ga ygbpka cymu om
gpyau cmemku Ha TumyAasipa.

19. B cayyad, ve go 30-us geH, caegBawl gamama Ha Magexka, He e BHeceHa
gbakumama MIMB, bankama cnupa Bo3mokHocmma Ha Tumyasipa u
Kapmogbprkamens ga noa3Ba cymu om cBobogHus KpegumeH aumum (npu
Haauyue Ha makbB) go nozacaBaHe Ha npocpodeHUMe 3agbakeHus.

20. BwvamokHocmma 3a noasBaHe Ha 6aokupata MKK ce BbacmaroBsBa caeg
nozacsiBane Ha Bcuuku 3agoakeHus.

XII.  YBegomsBaHe npu yHuwoxkaBaHe, uszybBaHe, kpakba, npomuBosakoHHo
omHemaHe. baokupaHe u gebaokupaHe usnoasBaHemo Ha bankoBa kapma.
Mepku 3a cuzypHocm

1. be33HaveHue Buga Ha usgageHama barkoBa kapma, B caysaume Ha
yHuwokaBaHe, uz2ybBaHe, kpaxba, npomuBo3akoHHo omHemaHe no gpya HayuH,
nognpaBsHe uAu u3noa3BaHe no gpyz HenpaBomepeH HauuH Ha baHkoBama
kapma, y3HaBare Ha M/IH om mpemo Auue, kakmo u 3a usBbpuwiBaremo Ha



onepauus ¢ bankoBama kapma, kosimo He e paspeweHa om Kapmogbpskamens,
Tumyasipbm u/uau Kapmogbpkameassim ce 3agbakaBam ga yBegomsBam
He3abaBHo barkama, no eguH om cAegHUME Ha4quHU:

a.  nomenedoH Ha caegHumMe Homepa: 0 800 13 014, uau
b.  no dakc Ha caegHus Homep: 9215 505, uau

c. cards@bank.allianz.bg, uau

d.  uAu4pe3 nucMeHo 3anBaeHue.

Ako yBegomaeHuemo e uzBopuiero ype3 komyHukauuoHHo cpegcmBo, HegaBawo
BwamoxkHocm 3a cna3BaHe Ha nucmeHa ¢popma, TUMyASpbM UAU
Kapmogbpkameasm e gabker ga 20 nomBbpgu u B nucmeHa popma B pamkume
Ha 3 gHu.

TumyAsipbm u/uau Kapmogbpkameasm mozam ga yBegomsim o6cayskBawus
cucmemeH kapmoB onepamop Ha meaedoH: 02/ 970 2600 . Mpu yBegomsBane
Ha kapmoBus onepamop, Tumyaspbm uau Kapmogbpkameassm e gabXkeH ga
noco4u Homepa Ha bankoBama kapma.

2. bankama 6aokupa usnoasBaHemo Ha Bcudku BugoBe bankoBu kapmu B
CAegHUME XUnomesu:

a.  npu nouckBare om Kapmogbpkamenast uau Tumyaspa;
b. creg mpukpamHo nocaegoBamenHo BoBekgaHe Ha HeBepeH MNH;

c.  npu3abpaBsHe uau 3agbpkaHe Ha barkoBama kapma B mepmuHaaHo
ycmpotucmBo ATM,;

d. npuyHuwoxaBaHe, us2ybBaHe, kpaxkba, omHeMaHe no gpya HauuH,
nognpaBsiHe uau usnoa3BaHe no gpy2 HenpaBomepeH HauuH Ha
baHkoBama kapma, kakmo u npu y3HaBate Ha MAH om mpemo Auue; 8
mo3u cAy4at baHkama 6aokupa barkoBama kapma Ha ocHoBaHue
nogageHomo yBegomaeHue;

e. npu3abaBa no nozacsBaHe Ha Hepa3peuwleH 0Bbpgpadm, npogbakua
noBeye om 15 gHu, kakmo u BbB Bcuyku ocmaHaau cayyau Ha 3a6aBeHo
U3NbAHEHUE Ha NapUYHU 3agbakeHus Ha TumMyAsipa, npousmuYauiu om
noa3BaHemo Ha bankoBa kapma, npogbakuaa noBeve om 15 gHu;

f.  npu3asBero uckaHe 3a omkas om noa3BaHe Ha baHkoBama kapma
npegu usmuyare cpoka 0 Ha BaaugHocm;

g. kozamo Kapmogbpkameasm uau Tumyaspbm He u3nbAHsBa cBou
3agbakeHus no AozoBopa 3a barkoBa kapma uau Hacmosiuwume Obuu
ycnoBusy;

h. B gpyau cayyau, nocoveru B Aoz0Bopa 3a barkoBa kapma.

3. bankama uma npaBo ga baokupa usnoa3BaHemo Ha barkoBa kapma no
06ekmuBHu npuduHu, cBop3aHu cbe:

cuzypHocmma Ha bankoBama kapma;
CbMHeHUe 33 Hepa3speweHa ynompeba Ha barHkoBama kapma;

a
b.
¢. ynompeba Ha baHkoBama kapma c uea usmama;

d.  3Ha4umeAHo HapacHaA puck TumyAsipbm ga He e B cbcmosiHue ga
usnbAHU cBoe 3agbakeHue kbm barkama 3a naawane, cBop3aHo ¢

u3noA3BaHemo Ha bankoBa kapma.

4. bankama 6aokupa usnoasBaHemo Ha Bcudku barkoBu kapmu, usgageHu kom
egHa Cmemka u B caysaume, kozamo cbaaacHo Pasgea XX om , 06wiu ycroBust 3a
omkpuBane, Bogere u 3akpuBare Ha naamexkHu cmemku Ha lopugudecku auua /
mbpaoBuu” uau cvaaacHo Pazgea XIX om ,,06wu ycaoBus 3a omkpuBate, Bogere u
3akpuBane Ha naamexkHu cmemku Ha pusuvecku Auua” Ha ,,Anuanu, bank boazapus”
Al ca HanoXkeHU 02paHudeHus npu u3anoa3BaHemo Ha ma3u Cmemka.

5. Tpu nouckBaHe om cmpata Ha Kapmogbpskamenas uau Ha Tumyasipa,
Bankama 6aokupa barnkoBama kapma B cpok go 5 (nem) uaca caeg
yBegomsBanemo, kozamo ms ce uanoa3Ba 3a onepauuu B pexkum on-line. 3a
onepauuu B pexkum of-line barkoBama kapma ce 6aokupa B cpok om 8 (ocem)
gHU cAeg noAy4aBare Ha yBegomaeHuemo, gopu u Kapmogbpkameasm ga e
gelicmBaA yMUWAEHO UAU npu nposiBeHa 2pyba HebpekHocm.

6. bankama 06sBsBa barkoBama kapma 3a HeBaaugHa npeg kapmoBus
onepamop, B cay4al Ha 3abpaBeHa uau 3agbpaHa bankoBama kapma om
mepMuHaaHo ycmpotcmBo ATM B uyk6uHa, no uckare Ha Kapmogbpkamens
UAU Ha Tumyasipa, kakmo u npu noBpexkgaHe uau yHuwokaBa+e Ha baHkoBama
kapma.

7. Ako bankoBama kapma e baokupaHa no uckaHe Ha Kapmogbpkameas uau Ha
Tumyaspa uau B pesyamam Ha mpukpamHo nocaegoBamearo BuBexkgaHe Ha
HeBepeH MIH, ms Moxe ga bbge akmuBupaHa B cpok om 1 /eguH/ pabomeH geH
cAeg nogaBaHe Ha nucMeHa Moaba AudHo om Kapmogbpskamenas/Tumyasipa.

8. bankama gebaokupa barnkoBama kapma uau s 3amecmBa c HoBa caeg kamo
npuduHUMe 3a 6aokupaHemo omnagHam.

9. Cuea cuzypHocm u koHmpoa Bbpxy naawanusima, baHkama e 3aroxkuaa
cnpsimo Beeku Bug barkoBa kapma korkpemHu OnepamuBHU AuMumu, onucaHu
B Mpunokerue Ne1 kbm me3u O6wiu ycaoBus. Bankama usgaBa Besika bankoBa
kapma cbc cmaHgapmHo npegBugerume onepamuBHU AumMumu. TumMyAspbm
MoXe ga usbepe cmaHgapmHume onepamuBHuU AUMUMU UAU ga noucka
ycmaHoBsBaremo Ha HoBu 3a Besika barkoBa kapma, usgagera kbm Cmemkama.

MpaBa u 3agorkeHus Ha Kapmogbpkamens u TumyAsipa

Kapmogbpkamenasim uma npaBo:

a.

ga u3BvpwiBa onepauuu ¢ barkoBama kapma, cberacHo Hacmosawume
06w ycroBust u AozoBopa 3a barkoBa kapma, go pasmepa Ha
Pa3noAazaeMama HaAUYHOCM U CbeAacHo OnepamuBHUMe AuMumu no
BugoBe onepauuu;

ga noayyaBa V3BaeyeHust 3a usBopweHume c bankoBama kapma
onepauuu;

ga ucka gebaokupaHe Ha bankoBama kapma, B caysaume, kozamo mou e
nouckaa moBa 6aokupake;

ga ocnopu u3BbpweHu onepauuu ¢ barkoBama kapma u HauucaeHume
AuxBu, Heycmouku, obeswemetusi, makcu u komucuoHu;

ga noucka akmuBupaHe Ha ycayeama ,,3 D 3awuma” 3a Besika usgageHa
no HezoBo uckare barkoBa kapma;

ga noucka akmuBuparemo Ha HoB CK 3a barkoBama kapma npu
ycaoBusima Ha me3u O6wiu ycaoBus;

ga ynpaBasBa akmuBuparama my .3 D 3awuma” ype3 nepcoHaneH 3a
barkoBama kapma Mompebumencku npodun;

ga ucka npeusgaBane Ha bankoBama kapma ¢ HoBa B caegHume cayyau:
yBpeXgaHe Ha MazHUMHama AeHmMa Ha barkoBama kapma
(HagpackBaHe uau gemazHemu3upaHe), baokupaHe yuna Ha bankoBama
kapma, mexaHu4Ha noBpega Ha bankoBama kapma (cuynBaHe uau
npobuBaHe), uszybBaHe uau npomuBo3akoHHO omHeMaHe Ha
bankoBama kapma, us2y6eH uau 3abpaBeH MH; B onucaHume cayyau,
HoBama bankoBa kapma u [M/H ce noaysaBam auuHo om
Kapmogbpskamens B bankama, B cpok om cegem gHU om gamama Ha
nogaBaHe Ha uckaHemo.

Tumyaspbm uma npaBo:

a.
b.

f.

g.

ga ce uHdopmupa 3a gBuxkeHuemo no Cmemkama;

ga nogage Bb3pakeHue 3a ycnaHoBeHa om Hez0 2pewka uAu
HepegoBHocm npu BogeHe Ha CMemkama om bankama;

ga noucka baokupaHe Ha bankoBa kapma, usgageHa kom HezoBama
Cmemka;

ga 3asBu gonvaHUMeAHa barkoBa kapma koM coulecmByBawa
akmuBHa ocHoBHa barkoBa kapma;

ga 3aaBu npomsHa Ha OnepamuBHUMe AuMuUMU Ha onpegeaeHa om
Hezo bankoBa kapma, usgageHa koM HezoBama Cmemka;

6e3 cvbaaacuemo Ha Kapmogbpkamens ga 6aokupa baHkoBama kapma;
ga npekpamu AozoBopa 3a 6aHkoBa kapma.

Kapmogbpkameasim ce 3agbakaBa:

a.

npu noay4yaBare Ha bankoBama kapma ga npoBepu Homepa,
omneyamaH Ha AuueBama @ cmpaHa u npu HecbomBemcmBue ¢
HoMepa, nocoueH B nauka c MVH ga omkaske npuemaHemo Ha
bankoBama kapma;

ga usnoa3Ba bankoBama kapma camo Au4HO U ga st cbxpaHsBa
HagaexkHo, kamo s nasu om uszybBaHe, yHuwokaBare
(gemazHemusupane, cuynBane, HagpackBare c ocmpu npegmemu u
gpyau, npaBewu s He2ogHa 3a ynompeba) u ga npegnpuema BcsakakBu
Mepku 3a 3auiuma Ha bankoBama kapma om HenpaBomepHu geticmBus
Ha mpemu Auua (Hanp.: konupaHe Ha uHdopMauusimMa, 3anucaHa Bopxy
bankoBama kapma), ¢ 2pukama Ha gobbp cnonaHuH;

ga nasu B matna cBos MIH, kamo B3ema Bcuuku Heobxogumu mepku
cpeuly y3HaBaHemo My om mpemu Auug;

ga He 3anucBa cBos MMH no HayuH, kodmo gaBa BbamokHocm 3a
y3HaBaHemo My om gpyzo Auue, BkalouumenaHo Bopxy baHkoBama
kapma uau Bopxy gpyea Bew, kosmo Hocu/cbxpaHsBa 3aegHo ¢
bankoBama kapma;

npu 6e3HaAu4HO naaware ¢ baHkoBama kapma B caysaume Ha Pasgen V,
m.6 om me3u Obwu ycroBus ga ce aezumumupa npeg mbpzoBeua upe3
BoBekgaHe Ha BaaugeH CK;

npu noayyaBaHe Ha napu B 6pol upe3 mepmMuHaaHU ycmpoucmBa MOC -
ga ce Aeumumupa npeg mbp2oBeua, npu nouckBaHe om Hez0Ba
cmpaHa;

npu nogageHo Bo3pakeHue, ga npegocmaBu B barkama B 3 (mpu)
gHeBeH cpok Bcuuku gokymermu, koumo npumexkaBa, cBbp3aHu ¢
nAawaxemo;

ga BopHe bankoBama kapma npu noayyaBaHe Ha npeusgageHa,
nogHoBeHa baHkoBa kapma uau npu npekpamsBaHe Ha Ao20Bopa 3a
bankoBa kapma; B cayuat Ha HeBpbuiaHe Ha bankoBama kapma, ga
3anAamu chomBemHama makca, Cb2aacHo Tapudama Ha baHkama;

ga cbobwiaBa Ha barkama 3a npomeHu B nocmosiHHUS Cu agpec uAu
gaHHume 3a koHmakm, nocoueHu om Hezo, B cpok He no-kncHo om 7
(cegem) gHU oM NpoMsiHaMa;



jo gacaegu V3Baeverusima 3a usBopuweHume ¢ bankoBama kapma
onepauuu; B cayuali Ha CbMHeHUe omHoCHO Hakos om onepauuume,
He3abaBHo ga yBegomu bankama.

4. Tumyasipam ce 3agbnkaBa:

a. ga3anosHae Bceku eguH om Kapmogbpskameaume ¢ npaBama u
3agbakeHusima My, cBbp3aHu ¢ noasBaHemo Ha bankoBama kapma u
npousmuyauiu om me3u Obwu ycroBus u om AozoBopa 3a barkoBa
kapma;

b. ganozacsBa B cpok Bcuuku 3agbaxkeHus, npousmuyawu om
u3noasBaHemo Ha bankoBama/me kapmama/u, usgageHa/u no HezoBo
uckane;

¢. B cayyal Ha HeBpbulaHe Ha Kapmama om cmpaHa Ha Kapmogbpskamen,
ga 3anaamu cbomBemHama makca, cbaaacHo Tapudama Ha bankama;

d. gayBegomsBa baHkama 3a npoMeHu B nocmosiHHUS CU agpec UAU
ceganulLe, UAU agpec Ha ynpaBaeHue, UAu agpec 3a kopecnoHgeHuus,
UAU gaHHUMe 3a koHmakm, nocodeHu om Hez0, B cpok He no-kbcHo om
7 (cegem) gHU OM NPOMsiHaMa;

e. gayBegomsaBa barkama npu npomsiHa B gpyaume gaHHu, nocoderu B
VickaHe 3a usgaBare Ha mexkgyHapogHa barkoBa naamexkka kapma;

5. CnognucBaHe Ha AozoBopa 3a bankoBa kapma Tumyasipbm gekaapupa, ve
usiAama uHpopmauus, kosmo e npegocmaBua Ha barkama e BspHa, kakmo u ue
He e ykpua dpakmu u o6cmosimeacmBa om coecmBeHo 3HadeHue 3a
u3BopwBaremo Ha npeuerka om cmpaHa Ha barkama 3a ckalouBare Ha
Aoz0Bopa 3a 6aHkoBa kapma, 3a HezoBama kpegumocnocobHocm, UAU 3a Ha4uHa
Ha obe3neyaBaHe Ha BiemaHusma 0.

6. Kapmogbpkameasm u Tumyasipbm ce 3agbakaBam ga cnasBam u Bcuuku
gpyau cBou 3agbakeHus, koumo npousmuyam om me3su O6wiu ycroBus, om
Aoz080pa 3a barkoBa kapma, om 3akoHa, uau om usuckBaHusima Ha
gobpocbBecmHocmma.

XV. MpaBa u 3agbakeHus Ha bankama

1. Bankama uma npaBo:

a. gacbbupa om Cmemkama cymu 3a AuxBu, Heycmouku, obeswemeHus,
makcu, komucuoHu u pasHocku, 3a usBbpuweHume ¢ bankoBama kapma
onepauuu, cbaaacHo Tapudama;

b. B cayyal Ha HegocmambyHa HaausHocm no CMemkama u npu
npocpoyue Ha koemo u ga e 3agbakeHue, ga cbbepe gbakumume 0 cymu
om Bcuuku omkpumu cmemku Ha Tumyasipa B bankama;

c.  ganpegocmaBs Ha kapmoBus onepamop u cbomBemHume
mexkgyHapogHu kapmoBu opzaHu3auuu uHpopmMauus 3a CbCMOsHUEMO
Ha CMemkama u Aumumume no usgageHama/ume kbm Cvemkama
bankoBa/u kapma/u;

d. ganpexBbpau Baemarusima cu no AozoBopa 3a baHkoBa kapma (Bka.
2naBHuua, AuxBu, Heycmouku, obe3wemerus, makcu, komucuoHu u
pasHocku) Ha Bcsiko mpemo Auue, npu cnasBate Ha usuckBaHusima Ha
getucmBawlomo 6bazapcko 3akoHogameacmBo;

e. gaomka3Ba uckaHus 3a aBmopusauus npu HagBuwaBaHe Ha
Pa3noaazaemama HaAU4HOCM UAU Ha OnepamuBHumMe AuMumu, npu
Hecna3BaHusima Ha usuckBaHus 3a paboma c bankoBama kapma,
u3muyaHe Ha cpoka U Ha BaaugHocmma, kakmo u npu gpyau
HecbomBemcmBus;

f.  Mpu Haaudue Ha 0bekmuBHU npuduHu (Hanpumep: BkalouBake Ha
baHkoBama kapma B cnucbk ¢ komnpomemupaHru naamexHu
UHCMpYMeHMU, NoAydeH om kapmoBa opaaHu3auus UAU HaAuuue Ha
gaHHU 3a u3noA3BaHe Ha bankoBama kapma Ha ycmpotcmBa, 3a koumo
baxkama uma uHdpopmauus, e ca buau 0bekm Ha MaHunyAupaHe;
HaAu4ue Ha mexHuyecku npobaem omHocHo bankoBama kapma;
npegcpo4Ho MacoBo npeusgaBaHe nopagu npemuHaBaHe kom HOB
cmaHgapm) ga npeusgage kapmama, kamo coomBemHo yBegomu
Kapmogbpskamens.

2. bankama ce 3agbakaBa:

a. gaocyemoBogsBa exkegHeBHO NnoAyyeHama uHdopmauus 3a u3BbpuleHu
onepauuu no Cvemkama, B XxpoHoAO2UYEH peg;

b. ganpegocmaBs N3Baeuerue Ha Kapmogbpkamens B nbpBus pabomen
geH om Meceua;

¢.  npu nouckBaHe ga ocuzypsBa BoamoxkHocm 3a npoBepka Ha
onepauuume 3a onpegeAaeH nepuog om Bpeme, usBbpuweru ¢ bankoBa
kapma.

3. bankama ce 3agbikaBa ga cnasBa u Beudku gpyau cBou 3agnaxketus, koumo
npousmuyam om me3u O6uiu ycaoBus, om AozoBopa 3a bankoBa kapma, om
3akoHa, uau om usuckBaHusima Ha gobpocbBecmHocmma.

XVL.  O6e3neyeHus / HecbgebHu usnbAHUMEAHU ocHoBaHus

1. 3ao0be3neuaBare Ha 3agbakeHus no CMemkama, npousmuyawiu om
u3noa3BaHemo Ha barkoBa kapma (Bka. 3a 2aaBHuua, AuxBa, Heycmotiku,
obe3wemeHus, komucuoHu, makcu u pasHocku) Tumyaspbm npegocmaBs Ha

bankama obe3nedeHue uau gokymeHm, B3 ocHoBa Ha kotimo barkama moxe ga
ce cHabgu cbc 3anoBeg 3a usnbAHeHUE Ha NapuyHO 3agbakeHue, no Bug u B
pa3mep, onpegeneHu B Aoz0Bopa 3a 6ankoBa kapma.

2. CvenacHo npaBuaama Ha bankama, Bugbm Ha 3asBeHama barkoBa kapma,
onpegeas U Heobxogumocmma om npegocmaBsHe Ha 06e3neyeHuEMo UAU
gokymeHma no npegxogHama m.1.

3. bankama uma npaBo ga noucka om Tumyasipa npegocmaBsHemo Ha HoBo /
gonbAHUMEAHO 06e3neyeHuUe Npu HebaazonpusimHa npomsiHa BbB
duHaHcoBomo noaokeHue Ha Tumyaspa (koemo ce onpegeast no npeuerka Ha
baHkama), npu npomsiHa Ha ukoHomMuyeckama koHloHkmypa u usmeHeHUs Ha
cmolHoCcmMMa Ha uMywecmBomo, npegocmaBeHo 3a obesneyeHue U Ha
Bor3amokHocmume 3a HezoBama nasapHa peaausauus, UAU B caydad, ve
Bv3HukHam gpyau obcmosimeacmBa, cb3gaBauiu uau noBuwaBawiu pucka 3a
baxkama om HeBbv3mokHoCm 3a peaau3auus Ha obe3neveHuemo. Bugbm u
pa3mepbm Ha HoBomo / gonbAHUMEAHOMO 0be3neyeHUe ce onpegeas om
baHkama c oereg Bb3HukHaaus puck u pegoBHocmma Ha usgbakaBaHemo om
cmpaHa Ha Tumyasipa.

4. TpegocmaBeHume B noA3a Ha baHkama obe3neyerus / gokymeHmu ce
ocBoboxkgaBam / Bpbuiam caeg okoHyameaHo u nbAHO nozacsiBane Ha Bcuuku
3agbakeHus Ha Tumyasipa no AozoBopa 3a baHkoBa kapma, a npegu moBa - camo
B cayyat, ye mot npegocmaBu gpyz0 npuemauBo 3a barkama obesneueHue.

5. Bcayyadye npu npegocmaBsiHe Ha obe3neyeHuemo, € o2aeg Ha
ecmecmBomo u Buga my, ce gbakam HomapuaaHu makcu u kozamo 3a
peaAusauus Ha obesneyeHuemo e Heobxogumo u3BbpuwiBaHemo Ha NpouecyarHu
geticmBus Bcuuku pasxogu u makcu no noBog u BB Bpb3ka c me3u geticmBusi ca
3a cmemka Ha Tumyaspa. Pasamepbm Ha pasxogume u makcume e He no-manbk
0M MUHUMaAHO ycmaHoBeHume pa3mepu, gbAuMU 3a CbomBemHume
getcmBusg, B npuaoskumume mapudu u akmoBe (B caysaume, kozamo
cbulecmByBam makuBa) Ha cbomBemHumMe opaaHu U AUUa.

6. Tumyaspbm omeoBaps ¢ usiaomo cu umMyulecmBo 3a HeusnbAHeHUe Ha
3agbAkeHusima cu no Aoz08opa 3a 6aHkoBa kapma U 3a nbAHUS pa3mep Ha
wiemume, npuduHeHu Ha barkama om HeusnbAHeHUemMo uAu om npegocmaBsiHe
Ha HeBepHU gokymeHmu u/uau uHdopmauus npu ckalouBaHe Ha AozoBopa 3a
6aHkoBa kapma u npe3 cpoka Ha geicmBuemo my.

XVIL.  3acmpaxoBku u npuBuaezuu

1. barkama uma npaBo no cBos npeuenka ga ckalouBa 3a cBosi cmemka u B
noa3a Ha Kpegumonoayyamens 3acmpaxoBku, npu 3acmpaxoBamen, cpewy
puckoBe, npu nokpumus u 3a cpok — ususiro no cBos npeuenka.

2. bankama uma npaBo no cBos npeuetka ga npegocmaBs uau ga gozoBops ¢
mpemu Auua (mbpzoBuu, gocmaByuuu) npegocmaBsHemo Ha npuBuaeauu
(omcmbnku, BoHycu u gp. nogobHu) B noasa Ha Kpegumonoayyamens u/uau Ha
Tumyaspa.

3. 3anpegocmaBexomo 3acmpaxoBamearo nokpumue, barkama cHabgsaBa
Kpegumonoaysamens cbc cepmudukam uau noauua 3a ckaloueHama
3acmpaxoBka, kakmo u ¢ ycaoBusima 3a noasBate Ha 3acmpaxoBameaHomo
nokpumue.

4. MNpegocmaBsHemo Ha 3acmpaxoBameAHomo nokpumue uAu Ha
npuBuaezuume ce u3BbpuwiBa cbaaacHo mbpzoBckama noaumuka Ha bankama u
3aBucu om Buga Ha bankoBama kapma, KpegumHus Aumum, cmamyca Ha
Kpegumonoaysameas u gpyau xapakmepucmuku Ha npaBoomHoweHuemo uau
Ha Auuama.

5. TpegocmaBeHume 3acmpaxoBamearu nokpumust He npegcmaBasiBam
obe3neyeHue Ha 3agbakeHust no CMemkama, npousmudaulu om usnoasBaHemo
Ha barkoBa kapma.

XVIIL.  MMpouegypa no gokasBaHe Ha aBmeHmuyHOCMMa U MOYHOMO
usnbAHeHUe Ha onepauus ¢ bankoBa kapma - “OcnopBaHo naauwaHe”.
OmzoBopHocmMu Ha cmpaHume.

1. Kozamo Kapmogbpkameasim mBopgu, 4e He e paspewaBaa usnbaHeHUEMO
Ha onepauus ¢ bankoBa kapma uAU Ye e HaAuUE HEMOYHO U3NbAHEHa ONepauus,
Cbwusim uAu Tumyasipbm Moxe ga ocnopu onepauusima, kamo nogage anba
BoB Beeku oduc Ha barkama, HezabaBHo caeg y3HaBaHemo.

2. Bcayyad, ye He moke ga Bbge ycmanoBeH MoMeHmMbm Ha y3HaBaHemo Ha
mBbpgsiHama HepaspeleHa UAU HEMOYHO U3NbAHEHa onepauus ¢ bankoBama
kapma, npuema ce, ue >karbonogameasim e y3HaA 3a Hest Hal-kbCHO kbm
MOMeHMa Ha noay4aBaHe Ha V13BaedeHuemo, cbgbpkaulo UHPOpMaUUs 3a Hes,
no HayuHa, yzoBopet B AozoBopa 3a 6ankoBa kapma.

3. Onepauusima He Moxe ga ce ocnopBa caeg usmuyate Ha 13 meceua om
gamama Ha 3agbakaBare Ha Cmemkama. To3u cpok He ce npuaaza, kozamo
bankama He e u3nbAHUAa 3agbakeHusima cu 3a npegocmaBsHe Ha N3Baeverue.

4. bankama He Hocu omzoBopHOCM 3a HepaspeuleHU UAU HEMOYHO U3NbAHEHU
onepauuu, kozamo He e noay4uAa yBegomaerue B npegBugerume cpokoBe.

5. Tpu pezucmpupaHu CbMHUMEAHU onepauuu, karbonogameasim ce
cpenacaBa bankama ga npoBege usinocmHa npoBepka Ha onepauuume,



u3BbpuwieHu ¢ bankoBama kapma u no Cmemkama, npu okasBaHe Ha makcumaaHo
He20B80 cbgeticmBue.

6. bankama yBegomsBa skanbonogamens 3a cpoka, B koimo uie noayuu
omeoBop, B caysaume, kozamo e Heobxogumo cbbupaHemo Ha UHpopMauus om
gpyau batku, kapmoBu onepamopu, gpyau mpemu AUUa, 3aN0YHAA0
HakazameaHo npou3BogcmBo no pasaaekgaHus cayydal uau BoamoxkHocm ga
Bbge UHUUUUpaHa npouegypa “OcnopBaHo naawaHe” Ha cbomBemHama
meskgyHapogHa kapmoBa opaaHusauus. Ype3 npouegypama “OcnopBaHo
naawaHe” ce npoBepsiBa npaBomepHomo usnoasBaHe Ha baHkoBama kapma,
BkaloyumeaHo HeliHUMEe nepcoHaAu3upaHU 3auumMHU xapakmepucmuku,
CbaAacHo npaBuaama u npouegypume Ha bankama u Ha cbomBemHama
mexkgyHapogHa kapmoBa opzaHu3auus.

7. Bcayuad, ye BoB Bposka c nogagena XXanba e Bn3amokHo uHUUUUpaHe Ha
npouegypa “OcnopBaHo naawate”, kanbonogameasim gaBa nucMeHo Chaaacue
3a HelHomo 3ano4BaHe, kamo ce 3agbakaBa ga ocuzypu Heobxogumume
gokymeHmu u/uau gokazameacmBa.

8. bankama uHdopmupa karbonogamens 3a pa3Bumuemo Ha npouegypama
“OcnopBaHo naawaHe", kamo 20 ocBegomsBa 3a Beeku eman Ha usnbAHeHUe Ha
npouegypama, cbaaacHo cpokoBeme, onpegeaeHu om cbomBemHama
meskgyHapogHa kapmoBa opaaHusauus, kakmo u 3a kpaHus pesyamam.

9. Tlpu nucMeHo chaaacue U HacmosBaHe om cmpaHa Ha skarbonogamens,
Bankama moxke ga 3anouHe apbumpaxHa npouegypa npeg apbumpakHume
komumemu Ha cbomBemHama mexkgyHapogHa kapmoBa opaaHuzauus, kamo
Bcuuku makcu u komucuoHHU 3a moBa ca 3a cMemka Ha Tumyaspa. baHkama
Moxke ga usucka om Tumyaspa npegBapumeAHomo 3anAauiame Ha gbakumume
makcu u komucuoHu.

10. Ako ce ycmaHoBu, 4e onepauusima e Hepa3peuleHa om Kapmogbpkamens
UAU € HeMOYHO U3NbAHeHa, batkama Bo3cmaHoBsaBa Ha Tumyaspa
cmoUHOCMMa Ha HepaspeueHama onepauust uau kozamo e npuaokumo,
Bv3cmaHoBsBa Cmemkama B cocmosiHuemo, B koemo bu ce Hamupaaa npegu
HepaspeweHama onepauus.

11. Pasnopegbama Ha npegxogHama m.10 He ce npuAaza u TumMyAsipbm noHacs
3a2ybume, cBbp3aHu c Bcuuku HepaspeweHu onepauuy, npousMuYawlu om
u3noa3BaHemo Ha u32ybeHa, omkpagHama uAu HesakoHHo npucBoeHa baHkoBa
kapma, koeamo Kapmogbpxameasim He e ycnsia ga 3anasu nepcoHaAusupaHume
3awumHu xapakmepucmuku Ha bankoBama kapma, go makcumaneH pasmep om
300 AeBa uau msixHama paBHocmotHocm B coomBemHama Baayma.
OzpaHu4eHUEMO NO NPegX0gHOMO U3peyeHUe He Ce NpuAaza U TUmyAsipbm
noHacs Bcuuku 3a2ybu, cBop3aHu ¢ HepaspeweHu onepauuu, ako
KapmogbpkameAsim uau TumyAsipbm 2u € NPUYUHUA Ype3 U3Mama UAU C
YMUWAEHOMO UAU Nopagu 2pyba HebpeXHoCm HeusnbAHeHUE Ha egHO UAU
noBeye om caregHUME cneuuduyHU 3agbakeHus, npousmuyauLu om mesu Obuiu
ycaoBusi u om 3akoHa:

a. gausnoa3Ba bankoBama kapma B coomBemcmBue ¢ ycroBusima 3a
HetHomo u3gaBaHe u usnoasBate, nocodeHu B me3su 06w ycroBus u B
AozoBopa 3a barkoBa kapma;

b. gayBegomsaBa bankama 3a 3aeybBane, kpakba, npucBosBane uau
Hepa3peuwleHa ynompeba Ha bankoBama kapma He3abaBHo caeg
y3HaBaremo;

C.  cneg noayyaBaHe Ha bankoBama kapma ga npegnpueme Bcuuku
pa3ymMHU geticmBus 3a 3ana3BaHe Ha HeHUMe NepcoHaAu3UpaHU
3awumHu xapakmepucmuku, Bkalouumearo ga He 3anucBa kakBamo u
ga e uHpopmauus 3a me3su xapakmepucmuku Bopxy bankoBama kapma
U ga He cbxpaHsiBa makaBa undopmauus 3aegHo ¢ bankoBama kapma.

B me3u cAyvau Ha HeusnbAHeHUe TumyAspbm noHacs Bpegume HezaBucumo om
pasmepa UM.

12. Cneg yBegomsBaHe HezabaBHo caeg y3HaBaHemo, TumyAspbm He noHacs
HukakBu umywiecmBeHu Bpegu, npousmuyauiu om u3noa3BaHe Ha u32ybeHa,
omkpagHama uau HezakoHHo npucBoera bankoBa kapma, c uskaloueHue Ha
cAydaume, kozamo Tumyasipbm uAu Kapmogbpkameasm e gedcmBan upe3
usmama.

13. barkama Hocu omzoBopHocm npeg Tumyasipa 3a BbacmaroBsiBare Ha
Bcuuku naameHu om Hezo makcu, kakmo u 3a BbacmanoBaBare Ha Bcuuku auxBu,
Heycmoutku u obe3wlemeHusi, HauucaeHu no Cvemkama, BcaegecmBue Ha
HeU3NbAHEHUEMO UAU HEMOYHOMO U3NbAHEHUE Ha onepauus. TUMyAspbm umMa
npaBo u Ha oBe3uwiemeHue go NbAHUS pa3mMep Ha NPEMbPNEHUME OM HE20
Bpegu, cvenacHo geticmBawume pasnopegbu Ha bvazapckomo
3akoHogamencmBo.

14. Tumyasipbm e omzoBopeH 3a Bcuuku 3agbakeHus, npousmudauiu om
usnoa3BaHemo Ha Bcuuku bankoBu kapmu, usgageHu kom HezoBama Cvemka,
ocBeH B cayqaume, kozamo cbaaacHo me3su 06uiu ycaoBus, AozoBopa 3a baHkoBa
kapma uau 3akoHa, omzoBopHocmma ce Hocu om barkama uau om mpemu
AUUa.

15. M3noa3Banemo Ha barkoBa kapma ¢ usmekwba cpok Ha BaaugHocm,
nogaekawa Ha Bpbuiae Ha bankama, Ha baokupaHa uau nognpaBeta bankoBa
kapma, e 3abpaHeHo U e ocHoBaHue 3a HoceHe Ha 2pakgaHcka u/uau
HakazameAHa omzoBopHocm om geeua.

16. barkama He e cmpaHa B omHowerusima meskgy Kapmogbpskamens u
mpemume Auua — noAy4amenu, B noasa Ha koumo Kapmogbpkameasm
u3BopwiBa naawlaHe, upes onepauuu ¢ bankoBa kapma. bankama He omezoBaps 3a
getcmBumeaHocmma, 3akoHocbobpasHocmma u ocHoBaHusma Ha
npaBoomHoweHusima, B koumo BcmbnBa Kapmogbpkameasm u no noBog Ha
koumo u3BbpwBa onepauuu c bankoBama kapma, Bkalouumearo barkama He
omzoBopst 3a gocmaBkama u/uau kavecmBama u koausecmBama 3anaawaHume
¢ noA3BaHemo Ha baHkoBa kapma cmoku u/uau ycayeu, kakmo u 3a eBeHmyaaHu
cnopoBe, Bb3HukHaau mexgy mpemume Auua — noaysameau (mbp2oBuu,
gocmaBuyuuu) u Kapmogbpxkameas no mo3u noBog.

17. barkama He Hocu omzoBopHocm:

a.  npu HeocHoBameneH omkas Ha mpemu AuUa ga npuemam nAauiaHus
BankoBa kapma uau ako uHuuuUpaHama om Kapmogbpkamenas
onepauus ¢ bankoBa kapma e omkasaHa nopagu mexHudecku uau
komyHukauuoHHU npuduHU B cucmemume Ha gpyau onepamopu Ha
kapmoBu pasnaawiarus, banku uau gpyau Auua, ysacmBawiu B
naameskHusi npouec, kakmo u B cayyall Ha HenpeogoAuMa CuAa;

b.  npu HeBw3amoxkHocm Kapmogbpkameasm ga ocbulecmBu onepauuu
nocpegcmBom bankoBa kapma, B cayuat ye cbwama e 6aokupaHa B
pe3yAmam Ha yBegomaeHue 3a uszybBaHe, kpak6ba uau yHuwoxkaBaHe,
koemo e HeBsipHo;

c.  ako onepauusi c barkoBa kapma e omkasaHa nopagu mexHudecku uau
komyHukauuoHHU npuduHU B cucmemMume Ha gpyau onepamopu Ha
kapmoBu pasnaawaHus, banku uau gpyau Auua, ysacmBawiu B
naameskHus npouec.

18. B cAayyat ye Bopxy Cmemkama 6bge pegoBHo HaaokeH 3anop UAu gpyzo
02paHu4eHue, gonycmumo no bvazapckomo 3akoHogameacmBo, kakmo u no
kakbBmo u ga buao HauuH cbulama bbge npegMem Ha 02paHuUYeHUe UAU
pa3nopekgaHe om cmpaHa Ha komnemeHmHume opaaHu B Penybauka bbazapus,
baHkama He Hocu omzoBopHocm cnpsimo Tumyaspa, koezamo u3Bbpwiu nAawaHe
no HapexgaHe Ha cbomBemHus komnemeHmeH op2aH Npu cna3Baxe Ha Bcuuku
3akoHoBu uzuckBaHus 3a moBa.

XIX.  MpaBHa 3awuma

1. OcBeH no pega Ha Pa3gea XVIII om me3u Obwiu ycaoBus, Tumyasipbm uma
npaBo ga nogage B nucmeH Bug npeg bankama Bcsko cBoe Bo3pakeHue uau
uckaHe, cBbp3aHo ¢ usnbAHeHUemMO Ha AozoBopa 3a barkoBa kapma u ¢
noa3Banemo Ha barkoBa kapma.

2. 3aBzemomo peweHue no nocmbnuAo Bo3pakeHue uau uckare bankama ce
npousHacs u yBegomsiBa nucmeHo Tumyasipa B 7-gHeBeH cpok om nogaBaHemo

My.

3. Ako bankama He ce npoustece B npegBugeHrus B m.2. cpok, kakmo u kozamo
peweHuemo He ygoBaemBopsBa Tumyasipa, cnopbm moxe ga 6bge omHeceH 3a
pasaaekgaHe om MomupumeaHama komucus 3a naamexHu cnopoBe kbm
Komucusima 3a 3auiuma Ha nompebumeaume no pega Ha 3akoHa 3a
nAaameXHume ycayau u naameXHume cucmemu. Agpecbm Ha Komucusima 3a
3auluma Ha nompebumeaume e 2pag Codus, nA. “CaaBetkoB” N°4a, em.3.

4. Bcayyal Ha cnop Mexkgy cmpatume no noBog ckalouBaremo, npuaazasemo,
BaaugHocmma, usnbAHeHUEeMo U omeoBopHocmume no Aozo0B8opa 3a baHkoBa
kapma, Bkalouumearo Hacmosiwume Obwiu ycroBus, cnopbm mMoxe ga bbge
OmMHeceH 3a pasaaekgare U npeg komnemeHmHus boazapcku cbg no npaBuaama
Ha pogoBama u MecmHa nogcbgHocm.

5. Aoz20Bopom 3a baHkoBa kapma, BkaloyumeaHo Hacmosiwume Obuiu ycroBus
ce nog4uHaBam Ha HopMume Ha geicmBaulomo 6bazapcko 3akoHogameacmBo.

XX Peg 3a ocbuiecmBsBane Ha komyHukauus

1. OcBeH no HayuHUMe U pega 3a npegocmaBsHe Ha uHpopmauus, yzoBopeHu
mexgy Tumyaspa u baHkama B Pasgea XXIV om ,,06wu ycroBust 3a omkpuBare,
Bogere u 3akpuBare Ha naamexkHu cmemku Ha lopugudecku auua / mppaoBuu” uau
B Pazgea XXVIom ,06wu ycaroBus 3a omkpuBate, Bogere u 3akpuBare Ha
naamexkru cmemku Ha gpusuvecku auua” Ha ,Anuanu bank boazapus” AA, kakmo u
B ckalouerus PamkoB goz0Bop 3a npegocmaBste Ha naameXHU ycayau no
6aHkoBa pasnaawlameara cmemka, cmpaHume ce cnopasymsiBam, ve B Vickare 3a
usgaBate Ha mexkgyHapogHa barkoBa naamexra kapma, Tumyaspbm,
3agbakumenro nocouBa cBot u Ha Beeku Kapmogbpskamen Homep Ha MobuaeH
menedoH, Ha koumo barkama moxke ga usnpawla kpamku mekcmoBu coobuieHus
(SMS), 2eHepuparu om CneuuaAusupaHa uHmepakmuBHa MobuaHa
UHPOPMAUUOHHa cCuCmMeMma, OMHOCHO: pasmepa Ha 3agbaikeHusima no AozoBopa
3a 6aHkoBa kapma, Hacmbnuau nagexXu, npoMeHU Ha Pasnorazaemama
HaaudHocm, OnepamuBHUMe Aumumu, KpegumHus AUMUM, NPegcpoyHa
usuckyemocm Ha 3agbakeHusima u gpyau.

2. HanocoveHume Homepa Ha MoBuAHU meAaedoHu, bankama modke ga
usnpauwia yBegomaerusl 3a npegaazaHu usmereHus Ha me3u O6uiu ycaoBus, Ha
AozoBopa 3a baHkoBa kapma, Ha Tapudama Ha baHkama u gpyau, koumo ca
nybaukyBaHu Ha uHmepHem cmpa+uuama Ha barkama http://bank.allianz.bg/
(Bkalouumearo kamo nocouu korkpemHa Bpw3ka - link), kamo wie ce cvuma, ye no
MO3U Ha4UH CbUiuMe ca npegocmaBeHu Ha gbA20mMpaeH HOCUMEA.
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3. BoB Bcuuku cayuau, komyHukauusima no noBog usnbareHue Ha Aoz0Bopa 3a
baHkoBa kapma ce ocbuiecmBsaBa Ha bbazapcku e3uk. BaHkama moske ga ocuzypu
komyHukauust Ha aHeautcku e3uk npu uspuyHo 3asiBeHo skeaaHue om Tumyasipa,
kamo B mo3u cayyat Bcuuku gokymeHmu ce uzzomBsim Ha bbazapcku u
aHzautcku e3uk, a npu cnopoBe omHocHo mbakyBaHemo 6bazapckust mekem uma
npuopumem.

XXI.  3awuma Ha AuYHUME gaHHU

1. HaocHoBaHue uA.19, aA.1 om 3akoHa 3a 3auluma Ha AU4HUME gaHHU,
barkama, yBegomsBa auuama, ve:

a. bankama e Bnucata kamo agmuHuCMpamop Ha AUYHU gaHHU B
peaucmbpa, NoggbpkaH om Komucusma 3a 3auiuma Ha AUYHUMe
gaHHU;

b.  MpegocmaBeHume om msix AU4HU gaHHU ce u3noA3Bam om baxkama 3a
ueaume Ha: ckalouBaHemo u usnbAHeHUEMO Ha goz0Bopu; pearusauus
Ha 3akoHHUmMe npaBa u uHmepecu Ha baxkama BbB Bpb3ka cbe
ckaloueHume gozoBopu;

c.  TMpu HaAudUe Ha CbeAacue, AUYHUME UM gaHHU Mo2am ga 6bgam
paskpuBaHu Ha cAegHUMe kamez0puu NoAydameAu: Auua, UMauiu
kavecmBomo “obpabomBawi Au4HU gaHHU" no cMucbAa Ha nap.1, m.3
om 33AA; Auua U UHCMUmMYyuUU, CbxpaHsBawlu Ha 3akoHHo ocHoBaHue
gaHHU OMHOCHO MaAXHama naamexkocnocobHocm u
naamexkozomoBHOCmM; Ha Mpemu Auua 3a Hyskgume Ha gupekmHus
MapkemuHe; Ha mpemu AuUa, UHCMUMYUUU UAU Op2aHu3auuu B
cAyyaume, kozamo paskpuBaHemo e no cuaama Ha uspudHa 3akoHoBa
pa3nopegba; Ha Mpemu AuUa 3a cmamucmuyecku ueAu; Ha mpemu
AUU3, Cb2AacHO gozoBopeHomo Mexkgy cmpaHume;

d. [lpegocmaBsaHemo Ha AUYHUME UM gaHHU UMa U3usiao gobpoBoaeH
xapakmep. Omka3sbm 3a npegocmaBsHemo um e ocHoBaHue 3a
baxkama ga omkaske ga ckalouu goz0Bop;

e. [pegocmaBeHume AU4HU gaHHU we 6bgam cbxpaHaBaHu om baHkama
npu HopMamuBHo onpegeaeHUMe cneuuaAHu Mepku 3a 3awuma. Besko
AUUE, npegocmaBuAo AUYHUME cU gaHHU uma npaBo Ha gocmbn go
msix, kakmo u npaBo ga ucka kopuaupaHemo um no pega u ycroBusima
Ha 33AA.

XXIL  MpexogHu u 3akalouumeanu pasnopegbu

1. Te3u Obwiu ycaoBus ca npuemu Ha 3acegaHue Ha YnpaBumenaHusi cbBem Ha
“Anuanu bank bbazapus” AA, npoBegeHo Ha 15.01.2010 20g. U ca U3MEHeHU Ha
3acegaHue Ha YnpaBumenaHus coBem Ha “AauaHu baHk Bbazapus” AA, npoBegeHo
Ha 21.04.2010 20g., kamo npomerume Bausam B cuaa om 00.00 yaca Ha
12.05.2010 20g., U ca U3MeHeHU Ha 3acegaHue Ha YnpaBumeaHus cbBem Ha
“Anuanu bank bbazapus” AA, npoBegeHo Ha 21.06.2010 20g., kamo npomeHume
Bauzam B cuaa om gamama Ha NpuemMaHemo UM, a N0 OMHOWeHUE Ha
Hacmoswu Tumyasipu u Kapmogbpkamenau - om 00.00 yaca Ha 21.08.2010 20g., U
€a U3MeHeHU Ha 3acegaHue Ha YnpaBumearus coBem Ha “AauaHu bank
Boazapust” AA, npoBegeto Ha 30.11.2010 20g., kamo npomeHume Bauzam B cuaa
om 01.12.2010 20g., 8 N0 OMHOWeHUe Ha Hacmogulu TumyAspu u

Kapmogbprkamenu - om 00.00 yaca Ha 01.02.2011 20g., U ca U3MeHeHU Ha
3acegaHue Ha YnpaBumenHus coBem Ha “AauaHu baHk Bbazapus” AA, npoBegeHo
Ha 31.10.2011 20g., kamo npomeHume Bauzam B cuaa om 01.01.2012 20g., u ca
U3MeHeHU Ha 3acegaHue Ha YnpaBumearus coBem Ha “AauaHu baHk Bbazapus”
AA, npoBegeHo Ha 27. 02. 2012 20g., kamo npomeHume Bauzam B cuaa om 01.05.
2012 20g., U ca U3MeHeHU Ha 3acegaHue Ha YnpaBumearus coBem Ha “AauaHu
bank Bbazapus” AA, npoBegeHo Ha 22. 05. 2012 20g., kamo npomeHume Bauzam B
cuaa om 01.08. 2012 20g, U ca U3MeHeHU Ha 3acegaHue Ha YnpaBumeaHus cbBem
Ha “AauaHu bank bpazapus” AA, npoBegeHo Ha 24.loau.2012 20g., kamo
npomerume Bausam B cuaa om 01.10.2012 20g U ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AnuaHu bark boazapus” AA, npoBegeHo Ha 29
HoemBpu 20122., kamo npomeHume Busam B cuaa om 15 deBpyapu 20132.

2. Te3u Obwume ycroBus ommenam , 06w ycaoBus 3a usgabare u
usnoa3BaHe Ha enekmporeH naamexeH uHcmpymeHm - MexkgyHapogHa
peBorBupauwia kpegumra 6arkoBa naamexxa kapma” u,,06wu ycroBus 3a
usgaBaHe u uznoa3Bare Ha enekmporeH naamexkeH uHcmpymeHm - MexgyHapogHa
gebumna 6ankoBa naamexkra kapma” Ha “Anuaru bark Bbazapus” AA.

3. BausaHemo B cuaa Ha me3u Obuwiume ycaoBus npekpamsBa geticmBuemo
Ha gozoBopume, ckaloyeHu Ha ocHoBaHue ommeneHume , O6wu ycaoBust 3a
usgaBare u u3noa3BaHe Ha exekmpoHeH naamexeH uHcmpymerm - MexgyHapogHa
peBoaBupawia kpegumna 6ankoBa naamexkna kapma” u,,06wu ycroBus 3a
usgaBaHe u uznoa3Bare Ha enekmpoHeH naamexkeH uHcmpymeHm - MexgyHapogHa
gebumHa 6arkoBa naamexkra kapma” Ha “AauaHu baHk Bbazapus” AA U 2u
3amecmBa ¢ munu3suparu PamkoBu gozoBopu 3a usgaBare u usnoa3BaHe Ha
meskgyHapogHa baHkoBa naameskHa kapma, 3a cbomBemHus Bug bankoBa
kapma, nybaukyBaHu Ha uHmMepHem cmpaHuuama Ha bankama
http://bank.allianz.bg/. \3gageHume npegu BausaHemo B cuaa Ha me3u Obwu
ycaoBus bankoBu kapmu ca BaaugHu go gamama, nocoueHa Bopxy msix, a
npegocmaBeHume B noa3a Ha baHkama obe3neyeHus 3ana3Bam cBoemo
getucmBue.

4. 0bwume ycroBus ce npuaazam B npaBoomHowerusima no noBog
noa3Baxemo Ha bankoBu kapmu, ciumano om 00.00 yaca Ha 01.02.2010 20guHa.

5. HaocHoBaHue §6 om MpexogHume u 3akaloyumeaHume pasnopegbu Ha
3akoHa 3a naamexkHume ycayeu u naamekHume cucmemu, me3su O6uwiu ycroBus
u munusupaHume PamkoBu gozoBopu 3a usgaBaHe u usnoa3BaHe Ha
mekgyHapogHa barkoBa naameskHa kapma, 3a coomBemHusi Bug bankoBa
kapma, ce npuaazam om gamama no npegxogHama moyka U no OmMHoWeHUE Ha
Tumyasipu u Kapmogbpskameau, ¢ koumo barkama e Bcmbnuaa B
npaBoomHoweHus BbB Bpb3ka c noasBare Ha bankoBa kapma, npegu 01.02.2010
20gUHa.

6. Tumyaspume no npegxogHama mouka umam npaBo ga npekpamsm
He3abaBHo npaBoomHoweHusima cu ¢ bankama, B gBymeceuer cpok, cuumano
om gamama Ha yBegomsaBaremo um 3a BausaHe B cuaa Ha me3u Obwiu ycroBus,
6e3 ga Hocam omzoBopHocm 3a pasHocku u obe3wemeHus, ocBeH 3a nozacsBate
Ha 3agbakeHus, BvaHukHaau BbB Bpu3ka ¢ noa3BaHemo Ha Beue usgageHu
bankoBu kapmu.

MPUAOXEHVE 1
KbM OBLLIN YCAOBWA 3A 3AABAHE 1 U3MOA3BAHE HA MAATEXXEH MHCTPYMEHT - MEXXAYHAPOAHA BAHKOBA MAATEXXHA KAPTA
CnecmoBHa kapma VISA

OIMEPALLK kapmu Maestro kapmu VISA Electron Electron
W3gaBaHe u o0bcaykBaHe Ha gebumHa kapma
V13gaBaHe Ha gebumHa kapma be3 makca be3 makca be3 makca
Ekcnpecho usgaBaHe Ha gebumHa kapma 5 AeBa 5 AeBa
MogHoBsBae / usgaBaHe Ha HoBa
gebumHa kapma nopagu usmekba cpok Ha BaaugHocm 6e3 makca 6e3 makca 6e3 makca
MogHoBsBaHe / usgaBaHe Ha HoBa
gebumna kapma no BuHa Ha kaueHm:
dusuyecku auua 3 reBa 3 neBa 3 neBa

He ce usgaBam Ha lop. He ce usgaBam Ha lop.
mbp2oBuu u gpyau lopuguyecku auua 5 neBa UL AULa
MoayyaBaHe Ha gebumHa kapma B gpyz busHec/MpogakbeH ueHMbp Ha 5 neBa
bankama, pasauseH om mo3u, B koimo e nogageHo uckaHemo 5 AeBa 5 AeBa
HeBbpHama gebumHa kapma 3 neBa 3 reBa
3akpuBaHe Ha cmemka, 0bcaykBawa gebumHa kapma
B reBa CoenacHo Tapudama Ha 5 AeBa
BuB 8 Co2AacHo Tapudama Ha baHkama - Pazgen
b baryma bankama - Pazgea Cmemku Cvmemku 10 reBa
MuHuMaAHo caago no cmemka, 0bcaykBaula gebumHa kapma
B reBa CoenacHo Tapudama Ha 100 reBa
Bu8 B Co2AacHo Tapudama Ha baHkama - Pazgea
b baryma bankama - Pazgen Cmemku Cmvemku 100 BaaymHu eg.

Onepauuy, usBbpuiBaHu Ha ATM (6aHkomam) u MOC-mepMUHaA:
Teanete om ATM(6ankomam) Ha AauaHu bank bbazapus uau baHkomam om
Mpexkama Ha {OpoHem Bbbazapust EOOA 0.00 AeBa 0.00AeBa 1 AeB
Teanere om MOC mepmuHaa cobcmBeHocm Ha AauaHu, bark Bbazapust 0.00 reBa 0.00 AeBa 0,1%, MuH. 1 AeB
TeaneHe om ATM(baHkomam), cobcmBeHocm Ha gpyeza 6bazapcka barka uau 0.80 reBa 0.80 reBa 1 AeB
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uHCMUMyyus
TeaneHe om MOC mepmuHaa, cobcmBeHocm Ha gpyea bbazapcka barka uau
UHCMUMyyus 0.80 AeBa 0.80neBa 0,1%, MuH. 1 AeB
TeaneHe Ha ATM B uykbuHa 4 neBa+ 1% om cymama 4neBa+1%omcymama | 64eBa+1%om cymama
Teznene Ha [MOC-mepmuHan B uykbuHa 6 neBa + 1% om cymama 6reBa+1%omcymama | 8aeBa+ 1% om cymama
3anAaulaHe Ha MOC-mepmuHaa, cobcmBeHocm Ha AAuaHU 6aHk be3 makca be3 makca 0,1%, MUH. 1 AeB.
3anaawane Ha NMOC mepmuHaa, cobcmBerocm Ha gpyea barka B cmpaHama be3 makca be3 makca 0,1%, MuH. 2 AeBa
3anaawiare Ha NMOC mepmuHan B uykbuHa be3 makca be3 makca 0,1%, MuH. 2 AeBa
IMpeBog Mexgy cmemku npe3 ATM 0.25 reBa 0.25 reBa 0,25 AeBa
lMAauwlaHe Ha nepuoguyHU cMemku - gaHbuu, makcu u gp., Ype3 cucmemama
bPAY /upe3 ATM/baHkomam 0,25 reBa 0.25 AneBa 0,1%, MuH. 2 AeBa
lMAauwlaHe Ha nepuoguyHU cMemku - gaHbuu, makcu u gp., Ype3 cucmemama
ePAY 6e3 makca 6e3 makca 0,1%, MmuH. 2 AeBa
MAawaHe Ha komyHaaHU cMemku upe3 "EaekmporHu 6umoBu cvemku” 0.25 reBa 0.25 reBa 0,25 rcBa
lAaulaHe npes uHmMepHem, nocpegcmBom Homepa Ha kapmama be3 makca be3 makca 0,1%, MUH. 2 reBa
BoacmaroBsaBaHe Ha cpegcmBa om mpanzakuus om MOC-mepMuHaa npu
mbp2oBeu B yykbuna (refund) be3 makca 1% om cymama be3 makca
BbpHamu napu B 6pot npu nokynka om NMOC-mepmuHaa B cnpaHama Hsima masu onuus 0,15 AeBa 0,15 reBa
BaokupaHe/ombaokupaHe u npomsiHa Ha ycaoBusima 3a noAsBaHe Ha gebumHa kapma:
baokupate /OmbaokupaHe Ha kapma usgageHa kbM cMemka Ha mumyAsp - Bes makca/ 2,00 AeBa Bes makca/ 2,00 neBa Bes makca/ 2,00 aeBa
dusuyecko auue
baokupaHe / Ombaokupate Ha kapma usgageHa koM cMemka Ha mumyasp - He ce usgaBam Ha lop. He ce usgaBam Ha lop.
lopuguyecko auue be3 makca /2,00 reBa AUUA AUUA
IpoMsiHa Ha onepamuBeH Aumum no kapma 2.00 AeBa 2.00 AeBa
CnpaBka 3a cargo no kapmoBa cmemka 0,20 reBa 0,20 AeBa 0,20 reBa
CmsiHa Ha MUH 6es makca 6e3 makca 6e3 makca
HeocHoBameaHa pekaamauust Ha mpaH3akuust 10 reBa 10 reBa 10 reBa
MeceyHo u3BaeyeHue no uckaHe Ha kaueHm 0.50 AeBa 0.50 AeBa 2.00 AeBa
AuxBeHu npoueHmu no cmemku, 06caykBauiu CnecmoBHa kapma VISA Electron
BaaymHu equHuuu ~ AeBa  EBpo
0-100 0,0% 0,0%
100,01 -2 000 1,10%  0,60%
2 000,01 -5 000 1,35%  0,85%
5000,01 - 25000 1,60%  1,10%
25000,01-50000 1,85% 135%
Hag 50 000,01 2,35% 1,85%
MPUAOXEHME 1
KbM OBLLIN YCAOBWA 3A IBAABAHE N U3MOA3BAHE HA MAATEXXEH MHCTPYMEHT - MEXXAYHAPOAHA BAHKOBA MAATEXXHA KAPTA
MasterCard Standard/ VISA | MasterCard/VISA MasterCard/VISA
W3gaBaHe u 0bcaykBaHe Ha MexkgyHapogHu kpegumHu kapmu MasterCard/ VISA Classic Business Cold
V13gaBaHe Ha MmegyHapogHa kpegumna kapma 10 reBa 10 reBa 15 reBa
EkcnpecHo uzgaBaHe Ha MKK 60 neBa 100 reBa 160 reBa
lMogHoBsBaHe caeg usmuyaHe Ha cpoka be3naamHo be3naamHo be3naamHo
IMpeusgaBaHe no BuHa Ha kaueHm 40 reBa 40 reBa 40 reBa
loguwiHa makca 3a 0bcaykBaHe 40 reBa 60 AeBa 100 reBa
Baokupanre / akmuBupane 6esnaamHo/ 20 AeBa 6e3naamHo /20 reBa EségAamHoDO
Baokupate npu npegcpoyHo 3akpuBane Ha kapmama 20 AeBa 20 reBa 20 reBa
PeaucmpupaHe 3a ycayzama 3D 3awuma be3 makca be3 makca be3 makca
leHepupaHe Ha HoB BpemeHer CekpemeH kog 3a ycayzama 3D 3awuma be3 makca be3 makca be3 makca
MeceuHo usBaeyeHue 2 reBa 2 neBa 2 neBa
lMpomsiHa Ha onepamuBHU AuMumu no kapma 20 neBa 20 reBa 20 reBa
HeocHoBameaHa pekaamauus 60 reBa 60 reBa 60 reBa
CwmsiHa Ha MIH / cnpaBka 3a caago 11eB 11eB 11eB
HeBbpHama kapma 6 reBa 6 neBa 6 neBa
Hecrukaem ocmambk no cmemka (3a6. 1) 100 reBa 300 reBa 600 reBa
TezaAeHe Ha napu om ATM/MOC:
mezAaeHe om cobcmBer ATM 2 reBa 3 reBa 3 reBa
mezaeHe om ATM Ha gpyea 6bazapcka baHka 6nefa +15% 6refa +1,5% 6 refla +1,5%
MUH.10 AeBa MUH.10 AeBa MUH.10 AeBa
6 AeBa+1,5% 6 AeBa+1,5% 6 AeBa+1,5%
mezaere om ATM B 4yk6ura MUH.10 AeBa MUH.15 AeBa MUH.15 AeBa
mezaeHe om cobecmBeH MOC 1% MUH.2 AeBa 1% MUH.3 AeBa 1% MUH.3 AeBa
mezaeHe om MOC Ha gpyea bbazapcka baHka 6 neBa+1,5% 6 neBa+1,5% 6 neBa+1,5%
MUH.10 AeBa MUH.10 AeBa MuH.10 AeBa
6 AeBa+1,5% 6 AeBa+1,5% 6 AeBa+1,5%
meznerie om M0C B 4ykburia MUH.10 AeBa MUH.15 AeBa MUH.15 AeBa
MAaulaHe Ha cmoku U ycAy2u




nAawaHe 4ype3 cobcmBet NMOC 6e3 makca 6e3 makca 6e3 makca
nAawaHe upes uyxg MNOC be3 makca 6e3 makca 6e3 makca
Bo3cmaHoBsaBare Ha cymu om mbp2oBeu, AokaausupaH B yykbuHa 0,5% 0,5% 0,5%
BopHamu napu B 6pot npu nokynka om NMOC B cmparama (3a6.2) 0,15 AeBa 0,15 AeBa 0,15 AeBa
AuxBeHu ycaoBusi no kpegumHume kapmu;

AuxBa no ycBoet kpegum npu mpan3akuuu - nAaware Ha cmoku u ycayau:

(B;;ga;)pagume/ma AuxBa 3a kapmoBu cmemku B eBpo u w. goaapu 3a nbpBume 3 meceua 0,57 % MecedHo 057 % Meceuto 0,57 % Meceuo
Bn3HazpagumenHa auxBa 3a kapmoBu cmemku B eBpo u wi. goaapu caeg usmuvare Ha 3 1475% 13.75% 13.75%
MeCeYHUs NPOMOUUOHAAEH Nepuog

Bb3HazpagumenHa AuxBa 3a kapmoBu cmemku B AeBa 3a nbpBume 3 meceua (3ab. 3) 0,57 % meceuHo 0,57 % meceuHo 0,57 % Mmece4Ho
Bb3HazpagumenHa AuxBa 3a kapmoBu cmemku B AeBa caeg usmudaHe Ha 3 MeceyHus 15.75% 1475% 14,75%
NPOMOUUOHaAEH nepuog

Bo3HazpagumenHa AuxBa 3a kapmu 2apaHmupaHu ¢ genoum 10% 10% 10%
Bb3HazpagumeaHa AuxBa 3a kapmu 2apaHmupaHu cbc 3acmpaxoBka "> KuBom" uau

cpegcmBa, HampynaHu no uHguBugyaaHama napmuga om AUYHU ocu2ypumenHu BHocku B 10% 10% 10%
“"AobpoBoaeH neHcuoHeH $poHg AruaHU Bbazapus” AA - 3a cmemku B eBpo u wiamcku °

goaapu

Bw3HazpagumenHa AuxBa 3a kapmu 2apaHmupaHu cbc 3acmpaxoBka ">KuBom" uau

cpegcmBa, HampynaHu no uHguBugyaAHama napmuga om AUYHU ocu2ypumenHu BHocku B | 12% 12% 12%
"AobpoBoneH neHcuoHeH $doHg AruaHU bbazapus” AA- 3a cmemku B AeBa

AuxBa no ycBoen kpegum npu mpaHsakuuu - mezaeHe Ha napu B 6potl

Bw3HazpagumenHa AuxBa 3a kapmoBu cmemku B eBpo u ui. goaapu 3a nbpBume 3 meceua | 0,57 % meceuHo 0,57 % meceuHo 0,57 % meceuro
Bb3HazpagumenHa AuxBa 3a kapmoBu cmemku B eBpo u w. goaapu caeg usmuyaHe Ha 3- 17.75% 15.75% 15.75%
MeceyHUst NPOMOUUOHaAEH Nepuog

Bn3HazpagumenHa auxBa 3a kapmoBu cmemku B AeBa 3a nbpBume 3 meceua 0,57 % meceuHo 0,57 % meceuHo 0,57 % meceuHo
Bw3HazpagumenHa AuxBa 3a kapmoBu cmemku B aeBa caeg usmudae Ha 3- MeceuHus 18.75% 16,75% 16,75%
NPOMOUUOHAAEH Nepuog

Bb3HaepagumeaHa AuxBa 3a kapmu 2apaHmupaHu ¢ genosum 10% 10% 10%
Bw3HazpagumenHa AuxBa 3a kapmu 2apaHmupaHu cbc 3acmpaxoBka "KuBom" uau

cpegcmBa, HampynaHu no uHguBugyaAHama napmuga om AUYHU ocu2ypumeAHu BHocku B 10% 10% 10%
"AobpoBoneH neHcuoHeH $doHg AauaHU bbazapus” AA - 3a cmemku B eBpo u wiamcku °

goAapu

Bw3HazpagumenHa AuxBa 3a kapmu 2apaHmupaHu cbe 3acmpaxoBka "KuBom" uau

cpegcmBa, HampynaHu no uHguBugyaAHama napmuga om AUYHU ocu2ypumeAHu BHocku B | 12% 12% 12%
"AobpoBoneH neHcuoHeH doHg AruaHu bbazapus” AA- 3a cmemku B AeBa

0O6e3uwlemeHue 3a 3abaBa 3akoHHama AuxBa 3akoHHama AuxBa iii%’;Hama
AuxBa no HepaspeweH oBbpgpadm 2% MeceyHo 2 % MeceyHo 2% Mece4Ho
Heycmouka Bopxy HenaameHu AuxBu 10% meceuHo 10% meceyHo 10% meceyHo
makca 3a HeomopusupaHo npeBuwaBaHe Ha AuMuma 0 reBa 0 AeBa 0 neBa
makca 3a npegcpoyHo nozacsBate Be3naamHo 6e3nAamHo 6e3nAamHo
PezucmpupaHe 3a SMS yBegomaeHue 3a

Bcuuku BugoBe kapmu 6e3 makca 6e3 makca 6e3 makca
MpoueHm 3a ¢opMupaHe Ha MUHUMaAHa nozacumeAHa BHocka Ha 3agbakeHuemo

Mpouerm Ha MIB [ 3% [ 3% [ 3%

TAKCM 1 KOMVICVOHHW MPU MPUEMAHE 1 OBPABOTBAHE HA TPAH3AKLIMM C KAPTU C AOTOTO HA MASTERCARD, VISA I MAESTRO HA MOC TEPMUHAAHW YCTPOICTBA,

NOKAAVBNPAHW B BAHKOBUTE CAAOH HA AAVAHLI BAHK EbATAPVS AA

TeaaeHe Ha napu B 6poil om MOC-mepMuHaa B GusHec ueHmbp Ha baHkama

mpaH3akuus c gebumHa kapma c B/H 6760 (HauuoHaAHU U MexgyHapogHU Maestro),
u3gageHa om gpyea bvazapcka baHka:

19 om cymama Ha mpaH3akuusma

mpaH3akuus ¢ MeXgyHapogHa kapma, usgageHa om uyyxga barka

3 % om cymama Ha mpaH3akuusma

1. 3a kapmu, usgageHu ¢ paspeuwleH kpegumeH Aumum HecHwkaemusm ocmambk e 0 AB.

2. Takcama Baxku camo 3a nocoyeHama ¢pyHkuuoHaaHocm (BpbuiaHe Ha napu B 6pot - pecmo) npu kapmu Visa

3. MpomouuoHaaHama Bv3HazpagumenHa auxBa 3a nbpBume mpu mMeceua He ce npuAaza npu kapmu, usgageHu c obesneyerue - geno3um, 3acmpaxoBka XWBOT uau
cpegcmBa, HampynaHu no uHguBugyaAHa napmuga om AU4HU ocu2ypumearu BHocku B AobpoBoaeH MeHcuoHeH QoHg - AauaHy Bbazapusi AA

OnepamuBHu Aumumu 3a noasBaHe Ha mexgyHapogHa barkoBa naamexkwa kapma

BugoBe onepauuu OnepamuBHu Aumumu Maestro kapmu
B cmpaHama| BuykbuHa | bpot onepauuu
1. Aumum 3a egHa mpaH3akyus
1.1. TeaneHe om ATM 400 1000 1
1.2. TeaneHe om MOC 9000 1000 1
1.3. MAawlaHe npu mbp2oBey, 9000 9000 1
2. AHeBHu /B pamkume Ha 24h/
2.1. Teanene om ATM 400 2000
2.2. Teanene om M10C 9000 2000
2.3. MAawaHe npu mbpzoBeu, 9000 10000
OBLLO 10000 15
3. CegmuyHu /B pamkume Ha
7gHu/
3.1. TeaneHe om ATM 23800 4000
3.2. TeaneHe om [10C 9000 10000
3.3. Maawane npu mbpzoBeu 9000 15000
OBLLO 19000 50

3aberexkka kem aumumusa kapmu Maestro: Tpazakuuume “Teaaeqe om M0OC” u “Tiaawiare npu mbpeoBeu” 06uwio 8 cmparama He moeam ga HagxBupasim 9 000 reBa 3a 24 yaca u
30 cegem gHU
3abenrexkka: Tparzakuuume “Teaaeqe om MOC” u “Teerere Ha ATM” 060 B uyk6ura He moeam ga HagBuwaBam 4 000 3a 24 yaca u 10 000 3a 7 gHu.



OnepamuBHu Aumumu* no BugoBe onepauuu OnepamuBHu Aumumu 3a VISA OnepamuBHu AumMumu
Electron CnecmoBHa kapma
VISA Electron
B8 B Bpot B8 B Bpot
cmpaHama [4yk6uHa B|onepauuu fmpaHama uykbuHa B|onepauuu
AeBa AeBa AeBa AeBa
1. Aumum 3a egHa mpaH3akuusi
1.1. TeaaeHe om ATM/MNOC 2000 1000 1 400 1000 1
1.2. TlAawlaHe npu mbpzoBeuy, 6000 6000 1 5000 5000 1
2. AHeBHu /B pamkume Ha 24h/
2.1. Teenere om ATM/NOC (06wlo) 4000 2000 400 1000
2.2. MaawaHe npu mbpzoBeu, 9000 9000 5000 5000
OBLLO 13000 11000 15 6 000 15
3. CegmuyHu /B pamkume Ha 7gHU/
3.1. Teanere om ATM/MOC (06wio) 10000 4000 1200 3000
3.2. MaawaHe npu mbpzoBeu, 10 000 9000 15000 15000
OBLLO 20000 13000 50 18 000 50
*3a kapmu B EUR u USD — aumumume, nocoueHu koM npogykma Visa Electron ce geasim Ha 2
OnepamuBHu Aumumu* Mastercard Standard /VISA Mastercard/VISA Business Mastercard/VISA Gold
Classic
Aumum Ha meaaeHe Ha napu om ATM/IMOC B8 bbaeapust
/AuMum Ha egHa mpaH3akuus 1000 USD/EUR 1000 USD/EUR 1000 USD/EUR
Aumum 3a 24 yaca 1500 USD/EUR 1500 USD/EUR 1600 USD/EUR
CegMU4eH AumMum 2500 USD/EUR 2500 USD/EUR 3400 USD/EUR
AuMum Ha nAauwlaHe Ha cmoku Ha M0C B Bbazapust
/AuMum Ha egHa mpaH3akuus 2000 USD/EUR 2000 USD/EUR 3000 USD/EUR
Aumum 3a 24 yaca 3000 USD/EUR 3000 USD/EUR 4000 USD/EUR
CegMU4eH AumMum 4000 USD/EUR 4000 USD/EUR 5000 USD/EUR
AuMUM Ha mezAeHe Ha napu om ATM/MOC B uyk6uHa
Aumum Ha egHa mpaH3akuus 500 USD/EUR 500 USD/EUR 500 USD/EUR
Aumum 3a 24 yaca 1000 USD/EUR 1000 USD/EUR 1500 USD/EUR
CegMU4eH AumMum 2000 USD/EUR 2000 USD/EUR 3000 USD/EUR
. AuMum Ha nAawaHe Ha cmoku Ha MOC B uykbuHa
AuMum Ha egHa mpaH3akuust 2000 USD/EUR 2000 USD/EUR 3000 USD/EUR
Aumum 3a 24 yaca 3000 USD/EUR 3000 USD/EUR 4000 USD/EUR
CegmuyeH AuMUMm 4000 USD/EUR 4000 USD/EUR 5000 USD/EUR

*3a kapmu B AeBa — aumumume ce ymHoxaBam no 2.
* Bpou mpat3akuuu Ha geH — 20 6pos, bpod mpaH3akuuu 3a 7 gHu —60 bpos. Bposm mpan3akuuu BkalouBa Bcuuku ycnewHu u HeycnewHu onumu 3a mpan3akuus, kakmo u
cnpaBoyHume onepauuu.



