OO0wm yci10Bus 32 H31aBaHE H U3IM0J3BAHE HA IIATEXKEH
HHCTPYMEHT -
Mexnynapoana bankosa Ilinare:xxna Kapra

L. IIpeamert

1. Hacrosmure OOmuM  ycnoBus  ypeXZaT  HM3AaBaHETO U
obcmyxBaHeTo OT ,Anuann bank bearapus” AJl, Bomucana B
TeproBckusi ~ perucTbp  KbM ~ AreHIMS 10  BIUCBaHMATA,
ENK:128001319, cbe cenanuiue B rpax Codust u afpec Ha yrnpaBieHHe
oyi. ,,Kusruas Mapus Jlynsza” Ne79, anpec Ha enekTpoHHA Tomia (e-
mail): cards@bank.allianz.bg (mo-nararpk Hapu4ana ,bankara”) Ha
Mexnynaponau bankoBu Ilnarexxuun Kaptu (mo-HataTbk HapuuaHU
,,DaHKOBH KapTH”).

2. Hacrosmmre OOIM yclOBHS NPECTABISBAT HEpasJeiHa 4acT OT
cKioueH PaMKOB JOroBop 3a M37jaBaHE M W3IONI3BaHE HA IIIATEKEH
HHCTPYMEHT- MEXIyHapoIHa OaHKOBa IIaTEKHA KapTa, 33 CbOTBETHHS
Bua baHkoBa kapra (mo-HaTaTbK HapuyaH ,,JloroBop 3a OaHKOBa
Kapra”). BB BcHUKH ciIyyan Ha HECHOTBETCTBHE MEXIy pasnopenoure
Ha HactosmuTe OOmM ycaoBus U yroBopkure B JloroBopa 3a 6aHKOBa
KapTa, ce Ipuiiara JJoroBopeHoto B Jloropopa 3a OaHKOBa Kapra.

3. Kem mHacrosimmre OOmm ycnoBust M ckiroueHust Jlorosop 3a
0aHKOBa KapTa ce IpwiaraT ChOTBETHO U , Obwu ycrosus 3a
OmKpusame, 600eHe U 3AKPUBAHE HA NIAAME}CHU CMemKU Ha
fopuouvecku auya / mupeosyu”’ wh ,,O6wu yciosus 3a omKpueane,
600eHe U 3aKpuaHe HA NAAMENHCHU cCMemKU Ha uzuyecku auya” Ha
,Amann bank bearapus” AJl, kakTto u cximodeHus: PamMxoB morosop
3a TpeNoCTaBsiHe Ha IUIATEe)XHHW YCIYTH 1o OaHKOBa pasIulaliaTeliHa
CMeTKa.

4. TIpenocraBsuero Ha Te3u OOIIH YCIOBHS HE MOPaXKIa 3aIbJKCHIE
3a bankara 3a cxirouBaHe Ha J[oroBop 3a OaHkoBa kapTa. baHkara He
ce MOTHBHpA B CITy4aii Ha OTKa3 OT CKJIro4YBaHe Ha JoroBop 3a OaHKoBa
Kapra.

5. C moamucsanero Ha JloroBopa 3a OaHKOBa KapTa, THUTYIAPBT
neKnapupa, 4e HacTosmuTe OOmm ycinoBus, KakTo u ,, O6wu ycnogus
3a omKxpusaue, 6odeHe U 3AKpUGAHe HA NAAMEICHU CMemKU Ha
fopuouuecku auya / mupeosyu’ Wik ,, O6wu ycioeus 3a OmMKpueane,
600€He U 3aKpueane Ha NIAMENCHU CMemKU Ha usuvecku nuya” HA
~Amann bank Bearapus” AJl (B 3aBHCHMOCT OT cTaTyca My) ca My
MIPEIOCTaBeHU NTPEABAPUTEINHO, 3aM03HAT € C TSIX U TH IpHeMa.

6. Hacrosmmure OOmM yclaoBUs ca YCTaHOBEHH Ha OCHOBaHHWE
THProBCKUs 3aKOH, NPH TPUIAraHe Ha MPUJIOKUMHUTE pasnopendu Ha
JIEHCTBAOTO OOITHOCTHO TPaBO M OBITapCKOTO 3aKOHOAATEIICTBO,
KakTo M Ha BBTPEIIHHTE IpaBuWia, npoueaypure u Tapudara 3a
JIMXBHTE, TAKCHTE M KOMHUCHOHHUTEe Ha baHkaTa (TMo-HaTaThk HapH4yaHa
,»Tapudara”).

7. Bankara MMa IpaBO Jia OCBHIIECTBSBA BCHYKH OAHKOBU JNEHHOCTH
[0 cwilaTa Ha JIUIEH3, W3JajieH oT bearapcka HapoxnHa OaHka, B
Ka4eCcTBOTO i Ha OpraH, KOMTO Peryinpa U OCHIIECTBIBA HAJ30P BBPXY
JIeWHOCTTa Ha KPEIUTHHTE HHCTHTYOMH MO CHiaTa Ha 3aKOHa 3a
Brirapcka HaponHa 6aHKa 1 3aKOHA 32 KPETUTHUTE HHCTUTYIIUH.

II. OO0IM MOJI0KEeHHu s

1. bankara u3iaBa ciieqHUTE BUAOBEe baHKOBU KapTH:

a. MexayHaponqHd — AeOMTHH  OaHKOBH  IUIATEXKHH  KapTH,
0003Ha4YeHN ¢ Thproeckara Mapka Ha MasterCard Worldwide -
Maestro wiu ¢ ThproBckaTa Mapka Ha Visa International -
VISA Electron;

b. Mexnynaponnu KpemiuTHH OaHKOBH IUIATE)KHH  KapTH,
0003Ha4YeHN ¢ Thprosckara Mapka Ha MasterCard Worldwide -
MasterCard Standard, MasterCard Business u MasterCard
Gold, wim ¢ Thprosckara mapka Ha Visa International - Visa
Classic, Visa Business u Visa Gold, ripu ciietHiTE OIMINH:

" ¢ 1oJi3BaHe Ha 0J00pEH U OTMyCHAT OT baHKaTta KpeauTeH
JINMUT;

" ¢ moi3BaHe Ha COOCTBEHH CPEICTBA, BHECEHH IO
pasIulaiiaTesiHa CMeTKa.
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2. bankara ckirouBa I[OFOBOpI/I 3a OaHKOBa KapTa CbC CICIHUTE
KaTreropuu jamua:

a. bu3Hec-KiIMEeHTH, KOUTO HeW3ueprnaTeJHO Morat Ja ObIart:
IOPUJIMYECKO JINIIE, SHOINYCH THPIoBell, IPYKECTBO 10 3aKOHa 3a
3aIBIDKEHHST U IOTOBOPHTE, KJIOH Ha Uy)KAECTPAaHHO JIMIE, Ipyra
OpraHM3anys WM JHIE, YUHTO CTaTyCc € ypeleH ChC CIenHaleH
3aKOH, KaKTO W (hM3MYECKO JIMIE, HAa KoeTo bankara e oTkpuia u
BOJIM pa3IUIalaTesIHa CMETKA 32 M3BBPIIBAaHE HA IUIATEKHH yCIyTH
BbB BpB3Ka C YIpPaXKHABaHATA OT JIMIETO TBHPrOBCKA WM
npodecuoHanHa JeHHOCT; U

b. JeecocoOuu dhusmuecku nuia.

3. bankara mMa mpaBo Ja W3/aBa / HE M3/laBa ONPENCICHH BUIOBE
BankoBM KapTH Ha JIMIaTa OT ONpelesieHa KaTeropus, 0000IIeHH Win
H3PUYHO TIOCOYEHH B IPEAXOAHATA T.2.

4. bankoBUTE KapTH ce M3AaBaT OoT baHkaTa ¢ BCHYKH HEOOXOIHMHU
PEKBU3UTH, CHITIACHO W3WCKBAaHMATA HAa CHOTBETHATA MEXKIyHapOIHA
KapToBa opraHusaius 1 Ha beirapckara HapoaHa GaHKa.

II1. Onpenenenus

1. 3a nenure Ha Hacrosmmre OOmuM ycnoBus W Ha JloroBopa 3a
0aHKOBa KapTa, ce IpuJIaraT CJICIHUTE OIPeIeTICHHs:

a. ,lliareskeH MHCTPYMEHT” € IEPCOHAIM3UPAHO YCTPOHCTBO
n/uam Habop OT MpoLexypH, MPEIOCTaBEeH OT WM JOTOBOPEH C
bankara, U310i13BaH ¢ 11eJ 10JJaBaHe Ha IUIaTeXKHO HapexkJaHe;

b. ,Mexnynapoqna BankxoBa Ilinare:xxkna Kapra (Bankosa
KapTa)” e IUIaTe)XeH MHCTPYMEHT, BBPXY KOUTO € 3ammcaHa
nHopMaIMs 1O eNeKTPOHEH Ha4MH W Cce H3I0J3Ba
MHOTOKpPAaTHO 3a wuaeHTH(uKamus Ha KapromgepxaTems.
Bunosere bankoBu kaptu ca:
= “MexayHapoaHa Ae0uTHA 0aHKOBa IUIATe:KHA KapTa
(MAK)” — ocurypsiamia Ha Kaprombpikatens oTnaicueH
JIOCTBII 70 cOOCTBeHHM mapu4yHd cpexactsa. MJK e
MpeHa3HaueHa 3a u3noi3BaHe B PenmyOnnka bearapus u B
qyxOnHa,

= ,MexayHapoaHa KpeIuTHA 0aHKOBa IUIATEKHA KapTa
(MKK)” — ocurypsBama Ha Kaproabpaxarens oTnaiedeH
JIOCTBII 10 COOCTBEHH MapUYHM CpEACTBA W/HIM 10
IIpeJBApUTEIIHO JOrOBOpeH ¢ baHkara pa3sMep Ha KpeaUTeH
mumutr. MKK e mnpennasHaueHa 3a  M3MoN3BaHe B
Peny6nmka brirapus u B qy:xOuHa;

C. ,llepconanen Haentuduxanmonen Homep (ITUH)”
MpefCTaBIsiBa KOMOWMHAIMS OT UUPPH W CIyXH 3a
nnentuduimpane Ha Kapronspikarens. [IMH e usBecten camo
U eMHCTBEHO Ha KapTrombpikaTens, Ha YMETO MMe € M3JaJieHa
bankoBara kaprta. IIMH wMoxe pa Obae mHpPOMEHSH OT
Kaproabp:xatens nocpeicTBOM TEpMUHAIHO yCTpoiicTBo ATM
(6anKoMar) B cTpaHaTa, cOOCTBEHOCT Ha baHKara WM TakbB,
00CITy’KBaH OT CHCTEMHHS KapTOB OTIEpaTop;

d. ,3D 3ammra” ¢ ycnyra Ha baHkarta, mnpejacrapisBaiia
CJICKTPOHCH ME€TOJ 3a 3alluTa W KOHTPOJI Ha IUIallaHusg C
bankoBu kaptu B WHTepHeT. MexayHapoJIHUTE KapTOBH
OopraHusanuu y4acTBaT 4pe€3 HAUMCHOBAHNU CBOM BEPCHU KAKTO
cmensa: 3a Visa International - ,, Verified by Visa”; 3a
MasterCard Worldwide “MasterCard Secure Code”.
VYenyrarta u3uckBa perucrpaunusra Ha baHkoBaTa kaprata U
HeitHuaT Kaprogbpikaren, KOSITO € eQHOKpPAaTeH Ipoliec,
U3BBPIIBAaH HAa MHTEpPHET-CTpaHulIa Ha baHkara upe3
BBBEXJIaHE Ha ceKpeTeH Ko oT Kaproabpikarens;

e. ,Cekperen kon (CK) npezacraBisBa KOMOHHAIHS OT U(PH,
OykBM M 3HauM 3a uaeHTHoukaius Ha Kapromgepxatens u
bankoBaTa kapTa NmpH U3BBPIIBaHE HA EICKTPOHHO ILIAIIAHE B
WHTepHeT upe3 BUPTyaIHU TepMUHAIHK ycTpoiictBa [10C;

f. ,Ioacemany Bbmpoc” e BBIPOC, Koito Kaprombpikarenst
BBBEX/1a [IPU perucrpanys 3a yciyrara ,,3D 3amuTa” u yniito
KOHKpETeH OTroBop, ompeneireH oT KaproabpkaTens,
OcUrypsiBa Bb3MOKHOCT 3a nosn3Bane Ha CK, B ciryuaif ye Toii e
3a0paBeH WM OJIOKHpaH;
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»JIH4HO cbhOOIIeHHE” e ChoOLIeHHe, KOeTo ce u3bupa oT
Kapronbprkatens mpu peructpauus 3a ycayrara ,,3D 3amura”
U KOETO C€ BHU3yallM3Upa BCEKM I'bT NpH Iuiamane B MHTepHeT
ype3 BUPTyalnHu TepMmuHanHu ycrpoiictBa IIOC Ha Thprosuwy,
yuactBamu B mporpamute ,,MasterCard SecureCode” u
»Verified by Visa”. llenrta Ha Bu3yamusanusra Ha JIM4HOTO
CHOOIIEHUE € Jla ce YAOCTOBEpH, 4e MCKAHETO 3a BhBEXJaHe
Ha CK e equHCTBEHO M caMO BBB BPB3Ka C IPEJOCTABsIHETO Ha
ycayrara ,,3D 3amuTa”;

»IloTpeduTesickn mpodua” e eleKTpoHHa InlaTgopma Ha
HHTEpHeT cTpaHuna Ha bankara, upe3 kosito Kaprombpskarensat
HMa BB3MOXHOCT jAa ympasisiBa ,,3D 3ammrara” Ha cBosTa
Bankosa kapTta, kato npomens csoute CK, Iloncemtant Bppoc
u ortroBop u JlmuHo cpoOmeHue. JlocTOBT  Ha
Kaproaspxarens no HeroBus IloTpebutencku npoduin ce
U3BBPIIBA Upe3 BbBEKAaHEe HA HOMepa Ha baHkoBaTa kapTa U
Bamuaen CK;

»KapTonbp:kaTen” e Qusuyecko iuie, Ha YHETO HME €
u3nanaeHa bankosara xapra. KaproabpikarenaT ce onpezneins B
HpeIBapUTeIHO MopaneHo ot Turymsapa Hckawe 3a uzdasawne

HA  MedNCOYHaApOOHA bankoea niamedicHa xapma.
Kapronbpxarensat e u ,,OCHOBEH KapTOabpKATEN’, KOraTo:

Ll ChIUAT € TUTYIAp - PU3HIECcKO JTHIIE, UITH

. € mocoueH KaTo mbpBU Mo pen Kaprombpkaten ot

Turynsip, KoiTo € GH3HEeC-KIINEHT;

»JONBJIHATEIEH KapToabp:KaTesq” ¢ (usnuecko juie, Ha
YHeTO UMe 0 UcKkaHe Ha Turyisipa e u3ganeHa bankosa kapra,
IIpY HAJIMYMETO Ha ChINECTBYBalla akTHBHA baHKoBa kapTa Ha
OcHOBeH KapTonabpkaTel. JIONMBIHUTEICH KapTOAbpiKaTel
MoOXe aa Oble W HEmbJIHOJNETHO juie. Morar pga Obpaar
OIIPEIENICHN TT0BEYE OT eANH JIOMBIHUTETHN KapTOIbPKaTEIIH.
JIOIBIHUTETHUTE  KapTOABP)KATed  HMaT IIpaBata M|
3agbIDKeHnsATa Ha Kaprogepxaren;

» TuTynsap” e nmuuero, ¢ koeto bankara ckimrousa Jlorosopa 3a
OaHKOBa Kapra W Ha uymeto uMe ce Bomum CMeTkara,
o0ciyKBalla OIepaluuTe, M3BbPLIICHH C BaHKOBUTE KapTH,
KOUTO Ca M3a/ICHU KbM Hesl;

»CMeTKa” ¢ pasmamarenHa IUIaTe)kHA CMETKa, BOJEHAa OT
bankara Ha umero Ha Turynspa, Mo KOSTO ca U3JaJE€HU elHa
WM TIoBede BaHKOBHM KapTH, MO KOSATO ce OTYUTAT ONEPAIIHTE,
M3BBPIICHN C baHKOBHTE KapTH M MO KOSTO ce€ IUTamar
IJIABHULATA, JINXBUTE, HEYCTOHKNTE, 00E3IIETEHUsTA, TAKCUTE,
KOMHCHOHHTE U Pa3HOCKH, ABIDKUMU OT TuTyIsipa;

,J/A3Bieuenne” ¢ u3sBiIcHHE Ha baHkata B IHCMEHa WA
eJIeKTpOHHA (hopMa 3a oTepaluy, U3BBPIICHU ¢ baHKkoBa KapTa
32  emMH  OT4eTeH  mepuox;  V3Bmeuenmero — uma
XapakTepucTukuTe Ha HHpopmamuara nmo Pasmen XVII ot
,,Obwu ycnosuss 3a omkpusane, 800eHe U 3aKpuUaHe Ha
NAAMEdNCHU CMEMKU HA 10puoudecku auya / movpeosyu” W 10
Pazpen XVII ot ,,Obwu ycrosua 3a omxpusaue, 600eHe u
3aKpUsane HA NIAMENCHU CMemKU Ha @usuvecku auya’ Ha
,Amuany banx  Beaeapua” AJl; BAOPT W HAYMHBT Ha
npezncTaBsHe Ha mHpopMmanusaTa 3a omepauunre ¢ MK u ¢
MKK wmorar aa 0baat pasnuunu. V3BiaeueHue ce reHepupa 3a
Bcska u3naneHa kbM CMmerkara bankoBa kapta. [Ipu Hamuuue
Ha 3aaBbJDKCHUA T10 CMCTKaTa, NMponu3TU4Yallyd OT U3IOJ3BAHETO
Ha baHKOBHM KapTH, cymaTa Ha 0OLIOTO 33ABJDKEHHE CE IOCOUBa
B l3BnedyeHnero Ha mhpBaTa u3naneHa baHkoBa kapTa (Ha
OCHOBHHUS KapTOXbprKaTell);

»OTUeTeH mepuoa” € BCeKH KaJCHAApEH Mecell OT CpoKa Ha
neiicTBUe Ha cKimroueHMs J[oroBop 3a GaHKOBa KapTa, CYMTAHO
oT 1-BO JI0 MOCIIEHO YKCII0, 32 KOWTO nepuon bankara nznasa
H3Bneuenne;

»OnepaTUBHU JUMHUTH” ca omnpenesieHu oT baHkaTa HHMBa Ha
noctenn g0 cpeacrBa no Cmerkara, 3a baHkoBa kapra, B
CJIeTHUTE BapUaHTH: 3a €/Ha OIepalus; 3a JIeH; 3a 7 JHH; TpU
CIIEZIHOTO pa3JieJicHHue Ha olepaluuTe, U3BbpIIBaHu ¢ bankosa
KapTa: IUIallaHe Ha CTOKW W YCIYTH, W TErJieHe Ha IMapu B
Opoit;

»KpeauTeH JUMHT” ¢ MaKCUMaJHUAT pa3Mep Ha KpeauTa Io
CwMmertkara, koiito baHkata paspemaBa na Obae IOJI3BaH C
IUTaTe)KHA WHCTPYMEHTH, TPEJIOCTAaBeHU M JOTOBOPEHU KBHM
Hesl;

g. ,Pa3dnonaraeMma HaJM4YHOCT” € CymMaTa Ha BHECEHUTE
cobctBeHu cpenctBa mo CmerkaTa, HaMalleHa C ONpEJecH B
Tapugara na bankata MUHMMAaleH HECHI)KAEM OCTATBK, HIIM
pa3sMepbT Ha KpeIuTa, KOWTO Moxe Ja ObJe ION3BaH C
BanxoBara kapra 3a nepuon, onpezeneH ot bankara cbo0pazHo
Ma3apHATE YCIOBHS M OYAKBAaHOTO WM BIMSHHE BBPXY
IaTe)XxocnocoObHocTTa Ha TWTymspa, KOWTO HE MOXe Ja
MIpeBHIIaBa MAaKCHMAJIHHS pa3Mep Ha OJ0OpeHWs KpeIuTeH
JIMMUT;

r. “HepaspeuieHn oBbpApPadT” ¢ BCAKO JOIIYCHATO IPEBUILCHUE
Ha PasnmonmaraemMaTa HalnM4HOCT, CIEACTBUE Ha U3BBpIIEHA
olepanysi W/WIK HaducieHn oT bankara mo CMmeTkarta JIHXBH,
HEYCTONKH, 00€3IeTeHH!s1, TAKCH, KOMHCHOHH MM Pa3HOCKY;

S. "O0e3neyenne' e nmpenocTaBeHo Ha baHkara mpaBo, ChIIIacHO
M3UCKBAaHMATA U CIOCOOMTE, MPEIBUJICHU B JICHCTBAILOTO
3aKOHOJIATEJICTBO, KOETO OCHI'ypsiBa Bb3MOXKHOCT Ha baHkara
IpU HemoracsiBaHe B CPOK Ha JABJDKAMa CyMa, chlllata aa Obae
cb0paHa OT TPETH JINIIA, WIX Ype3 Npoaxba Ha 3aI0KEHO MITH
UIIOTEKHPAHO MMYIIECTBO;

t. ,Ilagex” e narata, Ha KOATO TUTYIAPBT € JUIBKEH Aa MOTacH
3a]IbJDKCHUATA, CBBP3aHH C MMOJI3BaHeTo Ha baHkoBa kapra;

u. ,Munumagna mnoracutejna BHocka (MIIB)” e cymara,
KosTO THUTYISApBT € UIBKEH Ja IoracsiBa €KEeMeCeyHO, BBB
Bpb3Ka ¢ nonsBa"ero Ha MKK;

v. ,I'parucen nmepumoa” e cpok, KOHTO 3amoyBa OT jgarara, Ha
KosATO ompeneneHa omnepauus wus3BbpimieHa ¢ MKK e
OCYETOBOAEHAa IO CMeTKara, m0 [lameka 3a moracsiBaHe Ha
3agpiokeHneTo. CpoKbT Ha TpaTHCHUS mepuon e a0 45
KaJICHJApHU JHH M Ce TpHjara caMo 3a U3PUYHO MOCOYEHH
BunoBe onepauuu. 3a I'patucHus nepuon bankara He
HauuCJIsiBa JUXBa BbPXY CyMaTa Ha 3aJbJDKEHUETO, HO CaMo B
ciydaif, ye To Obme moraceHo m3msio Ha [lanmexa. Ilpum
HeIoracsiBaHe Ha IPUIOTO 3aJbJDKEHHME Ha IaJeka, JUXBaTa ce
HA4HCIIsBA BBPXY HEMOTaceHOTO 3aJbDKEHHE ¢ 0OpaTHa JaTa,
CYMTAHO OT AaTaTa Ha Bb3HUKBAHETO My

w. ,,Pexknm on-line” e pexxum Ha onoOpeHue, IPH KOHTO BCSKa
ormepanus ¢ baHkoBa Kkapra ce onoOpsiBa He3a0aBHO OT
aBTOPH3AI[IOHHATA CHCTeMa Ha baHkaTa mim Ha oOCTy>KBaIIys
CHCTEMEH  KapTOB  OMeparop, KbM  KOATO  dUpe3
TEIEeKOMyHHKalMOHHA Cpefla € CBBP3aHO TEPMHHAIHOTO
YCTPOKCTBO, OT KOETO C€ M3BBPIIBA ONEPAIHATA;

X. ,,Pexnm off-line” e pexxum Ha omobOpeHHe Ha omepanus C
MKK, 6e3 Bpw3ka ¢ bankara. OTroBopuTe Ha HCKaHHATA 32
aBTOpU3aLUsl Cce YNpaBisBaT OT IPEeIBapUTEIHO 3aJaleHU
napaMeTpu, omnpeneneHd ot bankara. JocThmbsT 10
HeoOxoanMaTa MH(opManys He ce W3BBPIIBA B PEaTHO BpeMe
1 oOMeHa He ce HalJlloJaBa 10 BpeMe Ha W3BBPIIBAHETO HA
orepanusTa.

5. B oTHomeHumATa BB3HUKBamIM Mexny bankata, Tutymsapa u
KaproappikaTens 1mo HOBOA U BBB BPB3Ka C OTKPHBAHETO, BOJACHETO U
3akpuBaHeTo Ha CMeTkara, IO KOATO ca M3JaJleHU €[HAa WM IIoBeue
BaHkoBM KapTH, ce NpHiaaraT M CHeUuUYHHUTE OIpPEACNICHUs] H
TEPMHHOJIOTHS, YCTAHOBEHHU B ,, OOy yciosus 3a omKpusame, 600eHe
U 3aKpUBaHe Ha NAAMENHCHU CMEMKU HA opududecku auya / mepeosyu”
u B ,, Obwu yciosus 3a omxpugane, 00eHe U 3aKpusame Ha niamedlCHu
cmemiu Ha Qusuvecku auya”’ Ha ,,Annann bank bearapus” A/l

6. B OOmwure ycnoBus u JloroBop 3a GaHKOBa KapTa ce IOJI3BAT
MOHATHSA M cHelUGUYHH TEPMHHH W/WIM CBHKpAIlCHHUs, MO3HATH H
oOmonpuerd B OaHKOBaTa MNpPaKTHKa, KaKTO W TaKWBa JETalJIHO
nedhuHUpaHy B AeCTBAlINMTE 3aKOHOBH M MOJA3aKOHOBH HOPMAaTHBHU
aKTOBE U PeryJaluH.

Iv. CruouBane Ha [loroBop 3a 0ankoBa kapra. U3naBane u
npenocTaBsiHe Ha DankoBa kapta u [IMH.

1. Bcsxko suie, KOeTo kenae Ja ckimoun JJorosop 3a 6aHKOBa KapTa
rmoJiaBa MHCMEHO Mckane 3a u3dasame HA MedHCOYHAPOOHA OAHKO8A
naamedsicha kapma 1o obpasell, yCTaHOBeH OT baHkaTa, KaTo 3a [elnTa
clefiBa Ja WMa OTKpUTA pasIlallaTeliHa IUTATe)KHA CMETKa MpH
Bankata uim 1a moucka ja My ObJie OTKPUTA TaKaBsa.

2. CermacHo mpaBwiaTa Ha baHkata ©W Ha  ChOTBETHATa
MEXIyHapoiHa KapToBa OpraHM3allis, BUIBT Ha 3asBeHaTa baHkoBa
Kapra, ompenens u Baiayrata Ha (CMeTkaTa, pPECIEKTHBHO —
BB3MOKHOCTTA Ha JIMIETO 3a M300p Ha BamyraTta. baHkara cu 3amasBa



NpaBoTO Aa M3JaBa / He u3naBa baHkoBa KapTa, WM ONPENEIeH BUJ
Bankosa kapra (MKK mnun MZIK), win bankoBa kapta o6o3HaueHa c
TBProBCKa Mapka Ha CbOTBETHAaTa MEXAYHAapoJHa KapToBa
OpraHu3alus KbM CMETKa B ONpEeAeIIeHa/H BallyTa/H.

3. Upentudpukaumsara nHa Turynspa, HEOOXOTUMHUTE TOKYMEHTH,
HAYMHA Ha TPEICTABHTEICTBO U JPYTUTEC BHIPOCH MO MOBOJ H BBHB
BpB3Ka ChC CKIIFOYBaHETO Ha JloroBopa 3a OaHKOBA KapTa, ce ypexKIar
CHOTBETHO MO Pefia ¥ ChIiacHo pasnopenodure Ha Pasmen 111 ot ,, O6wyu
YC08UA 30 OMKPpUBAHe, 800eHe U 3aKPUBAHe HA NAAMENCHU CMEMKU Ha
iopuduyecku auya / mupeosyu’”’, crotBetHo Ha Pazmen III ot ,, O6wyu
YCI08UA 30 OMKPUBAHe, 600eHe U 3aKPUBAHe HA NIAMENHCHU CMEMKU HA
@usuuecku 1uya, Ha ,,Annann bank bearapus” A/l

4. B Hckane 3a uzoaeane Ha medxcOyHapooHa OAHKOBA NIAMENCHA
xkapma, TuTymsipbT TOCOYBA M. BHAa Ha baHKOBaTa KapTa;
KaprogspkaTens/ure; HauyWHA, O KOWTO JKejae Ja [OoJydaBa
uH(opMaIms BbB Bpb3Ka C U3IIBIHEHHETO Ha JloroBopa 3a GaHKOBa
KapTa; HAYMHA 3a Moy4YaBaHe Ha M3BiedeHue.

5. HeszaBHUCHMO OT H3I'BIHEHHETO HA YCIOBUATA IO IPEAXOIHUTE
TOYKH OT To3W Pazmen, baHkata Mo)ke 1a OTKake H3JaBaHETO Ha
nckaHata bankoBa kapra.

6. BankoBara kapTa ce u3IaBa KaTo IOMMEHHAa Ha HMETO Ha
Kaprogppkarens, moisBa ce JMYHO OT HEro M He MOXe Ja Obae
IpeocTaBsHa Ha TpeTH juna. [lpu HesBsBaHe Ha Kaprombpikarens B
3asBeHaTa JIOKalus 3a nosy4yaBaHe Ha bankosara xaprta u IIMH B cpok
no 30 gHM OT JaraTa Ha M3[aBaHETO M, CBUIMTE CE YHHUIOXKaBaT
ciyxebHo oT bankara.

7. bankoBara kapra ¢ coOCTBEHOCT Ha baHkara W ce mpenocTaBs
BeaHo ¢ IIMH (B 3aneuaran rumk) imuuHo Ha KapTombpxkarerns, crien
nozanucBane Ha JloroBopa 3a 6aHKOBa KapTa, ¥ B IOCOUeHATa B Mckane
3a uz0asane Ha MexHcOYHapoOHa OAHKOSA NAAMEdCHA Kapma JIOKALUsL.
JloroBopbT 3a OaHKOBa KapTa 3aJb/DKUTENHO C€ MOAIKMCBA OT
TuTynsipa WiIn OT HETOB MPEACTABUTEII.

8. DBankara aktuBupa BaHkoBaTa KapTa B JeHsS Ha IpelaBaHeToO H Ha
Kapronbpxarens. Ilpu nonyuyaBane Ha bankoBata kapTa M IUIMKa C
[INH, KapToabpxaTensaT mojara noAmnuc, Kakto Bbpxy VMckanero uiau
BBPXY APYT ompeneneH oT baHkara JOKYyMEHT, KOHTO yIOCTOBEpsBa
norydaBaHeTo Ha baHkoBara kapTa, Taka W BBpPXY MaHela 3a MOAIIHC
Ha oOpaTHara ctpaHa Ha bankoBara kapTa.

9. Tlo Bpeme Ha jeiicTBre Ha [loroBopa 3a 6aHKoBa KapTa, TUTYISIPBT
MOXe Jia morcka ot bankara kpM CMmerkara Jja ObJaT M3JaBaHU HOBU
JONBJTHUTENTHY BankoBU KapTy Ha JlOMBITHUTEHN KapTOABPIKATEIN.

V. H3non3Bane Ha ycayrata ,,3D 3ammura”. U3naBane u
npenoctaBsiie Ha CK.

1. Tlo Bpeme Ha xelictBue Ha JloroBopa 3a OaHKOBa KapTa, BCEKH
Kaprombpikaten moxe na moucka oT baHkara na ObIe akTHBHpaHa
ycnyrata ,,3D 3amuTa” 3a chorBeTHa baHkoBa kapTa.

2. 3a akTHUBHpaHETO Ha yciyrata ,,3D 3ammra”, bankara mpemgocTass
otnenen CK 3a Bcsika bankoBa kapra. AxtuBupaHetro Ha CK ce
W3BBPIIBA MO HWHUIMATHBA Ha KapTromabpkarens - upe3 MHCMEHO
HCKaHe WITH Ype3 cucTemara Ha bankara 3a uHTepHeT OGaHKUpaHe.

3. bamkara mpemocTaBs Ha caMo Ha CHOTBeTHHsI KapTombpskaren
BpemeHeH CK, kolTo e BaimuaeH 3a Cpok OT 72 gaca OT MOMEHTa Ha
akTHBUpaHeTo My. [Ipm momydaBanero Ha BpemeneH CK B odmuc Ha
bankara, KapTtoappxkarenar mnomara moamuc Bbpxy Mckanero 3a
aktuBupane Ha CK wim BepXy ompeneneHus oT bankata HoKyMeHT,
KOWTO yJOCTOBEpsiBa IOJlydaBaHeTo Ha bankoBara kapra. Ilpum
nonyyaBane Ha CK upe3 enexkTpoHHO CHOOLICHHE Ha EIEKTPOHHA
noma, KaprombpxarensT He mMOANMUCBA JIOKYMEHT 3a II0JIy4aBaHe.
Bankara mocouBa TOUHUS Yac Ha akTUBHpaHe Ha BpeMeHHHUs CK.

4. B mepuona Ha BamuaHocT Ha BpeMeHHHs CK, Kaprombpikatensat
“Ma B3MOXKHOCT Jla akTuBHpa [loTpeduTenckus cu mpodut 3a 3amura
ype3 noxydeHus: BpemeHeH CK ¥ ChIriacHO HHCTPYKIMUTE @ U3BBPIIH
peructpauus 3a IHoi3BaHe Ha yciyrarta ,,3D 3ammura” 3a bankoparta
KapTa, KOSATO € M3AajeHa OT baHkara Ha HEroBo MMe MO MCKaHE Ha
Kaptoabpkarens. [IpouechT 1o perucrpaius BKIIOYBA: BbBEKIAHE HA
[Tonceman BBOPOC U OTroBOp; BbBekIaHe Ha HOB ymyeH CK, B
CHOTBETCTBHE CBHC CHCTEMHUTE yKa3aHUs 3a TEHEpHpaHe Ha KOJ 3a
3ammra W BbBekgaHe Ha Jlmuno cwoOmenue. Hosuar CK uma
MOCTOSIHEH ~ XapakTep, HO MoXe Ja ObAe TpPOMEHSH OT
Kapronbpxarens upes [lotpedutenckus My npodur.

5. Perucrpammsra 3a ycmyrara ,,3D 3amura” e HeycmemHa, B
CIICIHUTE CIIydaH:

a. Kaprogspxateniar ne npomenu BpeMmenHus CK B mepuona Ha
BaIUJHOCT;

b. Kap’rom;p)ica’remrr IIpOMEHHU CK mo Ha4yWH, HCCHOTBETCTBAIL
Ha CUCTECMHUTE yKa3aHUs 3a TCHEPUPAHE HA KO/ 3a 3allluTa,

c. Kaprogppxartenar He BbBeae Iloacemiain BBIPOC W/WIH
OTrOBOD;

d. Kaprogspkarensr He BbBese JIMUHO chOOIIEHHE.

B te3u cnydan KaproabpikaTenar Moxe aa moucka oT baHkata na My
axktuBupa HOB BpeMeHeH CK 3a baHkoBaTa kapra, 4HSTO perucrpaius
3a yciyrara ,,3D 3amuTa” e HeycnerHa.

6. Bcuwuku aktuBupann CK W JaHHW, CBBpP3aHH C PETUCTPALUATA,
H3MOJI3BAaHETO M yIpaBieHHeTo Ha yciayrara ,3D 3ammra” ot
Kaprombpxarens, ca KOHQUIACHIMATHA W WHIUBHIYATHU 32 BCCKH
Kaproaspxaren. KapronbpikaTensaT HsIMa MpaBo Ja TH MPEAOCTaBs Ha
TPeTH JHLA, Aa TH pa3IiacsiBa WK Ja TH pa3IpOoCTpaHsIBa MO KaKbBTO
U J1a e HauuH. [Ipy Hen3bJIHEHNE Ha 3aABIDKCHUETO MO MPEIX0IHOTO
u3peueHne KapromppxkarensT oTroBaps 3a BCHYKH BpeAM Ha
Turynsapa, HACTPIMIM CIEACTBHE HAa HEMPABOMEPHOTO M3MOJI3BAHE HA
CK, na Iloacemamus BBIPOC U OTTOBOpP 3a JOCThI OO baHkoBara
kapta u CMmerkara Ha Turysnspa.

7. Ycayrata ,3D 3ammra” Moxxe Jga Obae UW3MON3BaHA OT
KaprogepkaTens, cien KaTo € H3BBPIIMI  YCIIEIIHO CBOSTA
peructpauus u e nonyuun nocrosineH CK 3a bankoBata kapta, mpu
SNEKTPOHHH IIIAMIAHMS dYpe3 BHUPTyalHH TEpPMHHAIHHM YCTPOHCTBA
[IOC, xorato CbOTBETHHAT THPTOBEL € CEPTH(PHUIUPAH IO MporpaMara
,MasterCard SecureCode” u/umu ,,Verified by Visa”. BeBexnanero Ha
Bepau CK w/mnmm otroBop Ha [loncenrant BrIpoc uMa IOPHUIAIECKOTO
3HaueHne Ha BbBeneH IIMH. Bceska TpaHsakumus npu Oe3HaIHMYHO
mamane, noreepaeHa upe3 CK ce mpuema 3a OCBIIECTBEHA ChC
3HaHWE, y4acThe W/WiM chriacue Ha KapTombpikarens, Ha YHETO UMe
1o uckaHe Ha Turynspa e usnanena bankosara kapra.

VL Cpok Ha BAJHAHOCT HA H31aJeHa 0aHKoBa KapTa. Cpok Ha
Jlorosopa 3a 6aHKoBa KapTa

1. BankoBara KapTa ce H3[1aBa ChC CPOK Ha BAIUAHOCT, KOWTO U3THYA
B Kpasi Ha Mecenia, peledHo OTHeYaTaH BbpXy Hesl.

2. baHkara aBTOMaTHYHO u3jiaBa Ha KapTO)Ibp)KaTe.HH HoBa baHkoBa
Kaprta B Me€Ec€la, B KOWTO H3THYA CpOKa Ha BaJIMIAHOCT Ha
ObPBOHAYAJIIHO U3JaA€HAaTA.

3. B cnywaii we TurynsapbT He jxemae jga OblIe H3AajeHa HOBa
bankxoBa kapra xpM CMeTKaTa WIM HE Xelae W3/aBAaHETO HAa HOBA
bankoBa kapra Ha koHkpereH Kaprombpxkaren, TOH € AIbXeH Ja
yBenomu bankara He O-KBCHO OT 1 (eAMH) Mecel ImpeAn U3THYaHe Ha
cpoka Ha m3jafeHara bankoBa kapra.

4. BankoBaTa Kapta € coOcTBeHocT Ha baHkata W momIexu Ha
BpBIIAaHE ClleJ] M3THYaHE HAa CPOKAa Ha BaIMAHOCT. B To3m ciyuaii
Kaproabpxarenat Bppina bankosata xapra B bankata B cpok 1o 30
(TpumeceT) AHM Cliell M3THYaHE HA BaIWAHOCTTA. [IpH mpencpovHO
NpeKpaTsBaHe Ha J0rosopa, KaprombpxkaremsaT Bpblia baHkoBaTa
KapTa B JICHS Ha MPEACPOYHOTO MPEKpaTsIBaHe.

5. JloroBopbT 3a GaHKOBa KapTa ce CKIIOYBA ChC CPOK OT 2 (1Ba)
Mecela ciell JeHs Ha M3THYaHe CPOKa Ha BAJIMAHOCT Ha H3JaJieHara
BaHkoBa KapTa M cJiel] oracsiBaHe Ha BCHYKH 3a/IbJDKSHUSI, CBBP3aHH C
nomsBaHeTo Ha baHkoBata kapra. Ilpym wn3gaBaHe Ha HOBa WIH
JombiHuTenHa baHkoBa kapra, JloroBophT 3a 0aHKOBa KapTa
aBTOMAaTHYHO MPOJbIDKABA JICHCTBHETO CH 33 CPOKA MO MPEAXOIHOTO
U3pEUEHHE.

VII. IIpoMenu B NpaBOOTHOIIEHUETO

1. banmkara mnpenmocraBs Ha Turtymipa u Ha Kapromgbpixkarens
YBEIOMJICHHE 3a IPOMEHHUTE MpenBuaeHN B OOmuTe YCIOBUS W/HIN B
ckmoueHns Jlorosop 3a 6aHKOBa KapTa.

2. ITlpomeHute ce IpefOCTaBAT Hal-MaJIKO JBa Mecela Ipeiy JaTata,
Ha KOATO € NPEMJIOXKEHO Ja BIA3aT B CUJIAa, HA XapTHEH WIM ApYyr
IbAroTpaeH  Hocuren.  bankara  yeBegomaBa  Turymapa u
KapTtoabprkarens 3a MpoMeHHTE MO HAYMHUTE, MPEIBHACHU B TE3U
OO0 yciaoBus.



3. B cayuaii, ue TUTYISIPBT HE € CHIJIACCH C MPEAJaraHiTe POMEHH,
TOM cieziBa Aa 3asBM TOBa npel baHkaTta mpenu narata, Ha KOSATO €
MpEeIBUICHO MPOMEHUTE Ja Bis3aT B cuwiia. B to3u cinyuait TuTyasper
UMa IpaBo Ja IpekpaTH He3abaBHO JloroBopa 3a OaHKOBa KapTa,
IIpeau Aarara, Ha KOSATO € MPEAJIOKEHO IIPOMEHHTE Jia BIA3aT B CHUIA,
6e3 J]a HOCH OTrOBOPHOCT 3@ Pa3HOCKH M OOE3ILIETEeHUs U Cciel KaTo
[oracu OCTaHAJIMTe CH 3albJDKeHUs KbM bankara. Jlumcata Ha
U34BJICHUE B TO3H CPOK CE CUMTa 3a CBbIJACUE M € OCHOBaHME 3a
bankara na npunara HOBUTE YCIOBUSI IO OTHOLIEHHE Ha TUTymsApa U Ha
Kaproxbpxarens.

4. CrpaHute MOrar mo B3aUMHO ChIJIaCHE Ja pa3IlUpAT o0XBaTa Ha
NPEJOCTABCHNUTE IUIATS)KHH YCIyTH WM Ja NPOMEHAT APYI'H YCIOBHS,
CBBP3aHH C U3IOJI3BAHETO Ha IUIATE)KHA CMETKa 10 B3aMHO CHITIACHE.
B T03M ciydail mpoMeHHTE BIIM3aT B CHJIA CHOOPA3HO JOTOBOPEHOTO
MEXly CTpaHHTE.

5. IlpomeHnTe B JIMXBEHHTE MPOLEHTH M OOMEHHHTE KYypCOBE,
yroBopenu B JloroBopa 3a 6aHKOBa KapTa e e IpuIarat He3a0aBHO U
0e3 MpeIBapUTENHO YBEAOMIICHHE, KOTaTo INPOMEHUTEe ca Ha Oaza
pedepenTen MMXBEH MPOLCHT WK pedepeHTer oOMeHeH Kype. B te3u
ciydan baHkara mpu mbpBa BB3MOKHOCT MHGpopMmupa Tutynspa u
KaprogspkaTens 3a IpoMeHHTe, ¥ TH IPENOCTaBs MM OCUTypsiBa Ha
pasnonoxenne Ha Tutymsipa u KaprogbspikaTens Ha XapTHEH HIH JIpYT
IBIATOTPAcH HOCHTEN, KaKTO ¥ T 0OsBsIBa B MyOnu4HuUs cH MHTEpHeT
CaiiT M B cHCcTeMaTa 3a UHTepHeT Oankupane ,,Allianz E-bank”.

6. Koraro mnpomeHHTe B JHXBEHHTE HPOLEHTH WIN OOMEHHHTE
KypcoBe ca mo-OnmarompuaTHH 3a Turymsipa, Te ce mpuiarar 0e3
HpEBApUTEIIHO YBEIOMIICHHE.

VIII. IIpaBo Ha otka3. IlpekpatsiBane Ha [loroBopa 3a 6aHKOBa
kapra. IIpeacpouna u3nckyemMocT

1. Turymipsr B 14-mHEBEeH CpPOK OT JaTaTta Ha CKIIOYBaHE Ha
Jlorosopa 3a 6aHKOBa KapTa MMa IpaBo, 0e3 Ja JbIDKH 00e3IIeTeHue
WM HeycToiika ¥ 0e3 Ja IocouBa IpPHYMHA, Jla CE OTKaKE OT
ckmoueHns Jloroop. IIpaBoTo Ha OTKa3 OT CKIIOYEHHs JOTOBOpP 3a
JloroBopa 3a 0aHKOBa KapTa ce CMATA 33 YNPAKHEHO TPH YCIOBHUE, Ue
TurynsapsT u3npatu yBegomieHue 10 bankara npeau n3tnyane Ha 14-
JTHEBHHS CPOK, KaTO BEJHO C yBEAOMIICHHETO BPBIIA M H3/aJCHATa
bankosa kapra.

2. Koraro TuTyipbT ynpakHH MPaBOTO CH Ha 0TKa3 oT JloroBopa 3a
OaHKOBa KapTa, TOW Bpblla Ha baHkaTa TIJIaBHMIATa W 3aIuiamia
JIMXBaTa, HAYMCIICHA 3a MIePHO/Ia OT JlaTaTa Ha yCBOSBAHE HAa KPEIUT OT
paspenieH KpenureH TMMUT 10 AaTata Ha BpbIaHe Ha IJIaBHUIATA.

3. Otka3pT Ha TWOTpeduTENs OT cKimodeHus JloroBop 3a OaHKOBa
KapTa BiIM3a B CHJIA U CBHIIUAT CE NMPEKpaTsIBa, ako yBEJOMJICHHUETO 3a
TOBa € HAIpPaBeHO B CPOK M THUTYIAPBT € MOracuil BCHYKH CBOHM
3a/IbJDKEHHS], YCTAHOBEHH IIPH YCIIOBHATA U CPOKOBETE, NMPUJIAraHH OT
CHOTBETHATa MEXKIyHAPO/IHA KapTOBA OpraHHU3aIysl.

4. OcBeH B XUMOTe3aTa Ha mpeaxojHata T.3, JJoroBopbsT 3a OaHKOBa
KapTa ce IpeKpaTsBa:

a. mpu 3akpuBaHe Ha CMeTKara;

b. emmocrpanuo, ¢ mpemmssectre or TuTymsapa, MOAaAEHO BA
Mecella Ipeid 3THYaHe cpoka Ha JloroBopa 3a OaHKOBa KapTa
M CIel ToracsiBaHE HA BCHYKH 33JBIDKCHHUS, CBBP3aHH C
mon3BaHeTo Ha baHkoBara Kkapra; NpH W3BBPIIBaHE Ha
IpeAU3BeCTHETO, TUTYIAPBT Bpblla BCUYKM baHKOBU KapTh
n3naaeHu kbM CMeTKaTa;

C. enHOCTpaHHO OT THUTYJSIpa - B CIly4auTe W MPH YCIOBHATA HA
Pazmen VI, 1.3 ot Te3n O61mu ycnoBus;

d. emHOCTpaHHO, C IByMECEUHO Npe/u3BecTue oT bankara;

eHOCTpaHHO, 6e3 npeausBecTre oT baHkara Mo BCAKO BpeMe,
npu HapymaBane oT Turyispa w/wan ot Kaprombpkarens Ha
Te3n O61M ycnoBus u/unu JloroBopa 3a 6aHKOBa KapTa; B TO3H
cnydait bankara Moxe na Onokupa W H3UCKa 00paTHO
KapraTa/ure u qa npexparu JloroBopa 3a 6aHKOBa KapTa;

f. mpu cmepr Ha ¢usmuecko smiue - Kaprombpxkaren wim
Turynsp, KakTo W OpU HOCTaBIHETO My IOA IIBJIHO WIH
OTPaHMUYEHO 3ampelleHHe - OT MOMEHTa Ha IHCMEHOTO
yBenoMsiBaHe Ha bankara 3a Te3u akTu;

g. mpH mpeKparsBaHe, OOsBSIBaHE B HEIJIATEKOCIIOCOOHOCT H
OTKpMBAHE Ha MPOU3BOACTBO MO HECHCTOATEIHOCT MIH MPHU

JUKBHIanus Ha TuTynap — IOPUOMYECKO JIMLE, PECI.
3anu4aBaHe HAa TUTYISAp - €THONUYEH ThPrOBEIl.

5. Ilpu npekparsaBane Ha JloroBopa 3a 6aHKOBa KapTa, HE3aBUCUMO OT
OCHOBaHHETO 3a TOBa, TUTYIAPBT CE 33bJKaBa HE3a0ABHO Jla IOTacH
BCHYKH 33/IbJDKCHHS, NPOM3THYAIIM OT W3IOJ3BaHETO Ha BaHKoBHTE
KapTH, u3ganaeHu kbM CMerkara.

6. bankara nmeaxtmBupa wu3nmangeHata/mre kbM Cwmerkata banHkoBa
KapTa/M B JeHs Ha IpekparsiBaHe Ha JloroBopa 3a OaHKOBa KapTa, a B
CllyJauTe KOTaToO MPEKpaTsSBaHETO CE€ H3BBPIIBA C IMPEAU3BECTHE, B
JIeHs Ha TOoJTyJaBaHe, PECIEKTHBHO M3MpallaHe, Ha TPEIU3BECTHETO 32
npekpaTsBaHe Ha JloroBopa 3a GaHKOBa KapTa.

7. Hes3aBuCHMMO OT OCHOBaHHETO 3a MpeKparsBaHeTo, CMeTKaTa, KbM
KosITo ca n3naneHu bankosure kaptH mo JloroBopa 3a 6aHKOBa KapTa,
ce 3aKkpuBa MHHUMYM 45 IHH clie]] Jarata Ha IpeKpaTsBaHe Ha
HoroBopa 3a OaHkoBa Kapra. B mocouyenms mnepnon bankata
0CYETOBO/IsIBA IUIATEIKHUTE OTEPAINH H 3aJbIDKEHHSATA, PETUCTPHPAHH
B CHCTEMHUTE Ha MEXKIYHapOJHHMTE KapTOBU OpraHuM3auluu. B ciywaii,
ye DbaHkata o0CYeTOBOAM IUIATE)KHH OIEpAlMH CJIEA Jararta Ha
npekpaTsBane Ha JloroBopa 3a 6aHkoBa KapTa, THTYIAPBT € 3abIKEH
Ja TIOTacH 3aJbJDKCHHS, CBBP3aHU C OCYETOBOJCHHUTE OIEpaluH, B
paMKHUTe Ha CPOKa, YCTAaHOBEH B M3BJIeUeHHETO 1o baHkoBaTa kapTa.

8. OcBen B xumoresute, ypenenn B wid32, an.l ot Tweproeckus
3akoH, baHkara Moke Ja OOSIBM YCBOCHHUS KPEIUT OT pa3pelicHHs
Kpenuren numuT 32 MpEeaCpOYHO M3HUCKYEM M Ja HCKa MPEICPOYHO
roracsiBaHe Ha BCHYKM 3aJb/DKEHUS (BKIIOYMTEIHO 3a TIJIaBHHUIIA,
JINXBA, TAKCH, KOMACHOHHH, HEYCTOHKHU U obe3mierenus) Ha Tutymspa
o JloroBopa 3a 0aHKOBa KapTa, U B CICIHUTE CITydau:

a. TIpM OrpaHWYaBaHe IpaBaTa Ha THUTYIApa/COOCTBEHHKA BBHPXY
HMYILECTBOTO, obe3neyaBanio U3IIBJIHCHUECTO Ha
3abJDKeHUeTo Ha Tutyndpa kbM baHkaTa 3a moracsBaHe Ha
TJIaBHUIATA 110 KPEUTHOTO 3aAbIDKEHUE, HA JINXBUTE, TAKCHTE,
HEYCTOHKHTE, 00e3IETeHNATa, KOMUCHOHHUTE M Pa3HOCKUTE
BBB Bpb3Ka ¢ noyusBanero Ha MKK;

b. npu npekparssane or Turynsipa Ha ckioueHHs ¢ baHkara
PamkoB moroBop 3a mpegocTaBsiHE Ha IUIATEXHH YCIYTH MO
6aHKOBa pa3ILIalaTeIHA CMETKA,;

C. mpu HapymaBaHe oT Turymipa w/wmmm Kaprombpkarens Ha
ycnoBusta Ha JloroBopa 3a 0OaHKOBa KapTa M HACTOSILIHTE
OO0 ycioBus;

d. npu HemsmbiHeHue oT Turynsapa w/wiu Kapromaspxarens Ha
Jpyro 3agbibkenue 1o te3u OO0 ycnosus n/uiu Jlorosopa 3a
6aHKOBa KapTa, WIN IO APYTH CKIIOYEHN JOTOBOPH 3a KPEIHUT
Mexny bankara u Tutynspa.

9. M3BBH XWIOTE3WTE 1O TIPEAXOAHATA TOUYKA, MPEICpPOUHa
M3UCKYeMOCT Ha BCHYKH 3aJb/DKCHUS (BKIIOUHTENHO 3a TIABHHMIQ,
JIMXBA, TAKCH, KOMHCHOHHH, HEYCTOWKH M obe3iieTeHus) Ha Turtyispa
no JloroBopa 3a GaHKOBa KapTa, HACTBHIIBA NPH HEMOracsBaHe Ha JBE
nopenuu aeoxkumu MIIB 3a aBa nmopennu OtuetHu nepuoaa. B to3um
clydail mpeacpodyHaTa M3MCKYeMOCT Ha BCHYKM 3abJDKCHHMS Ha
Turynsapa HacTBIIBA OT JeHs, cleABall aaTata Ha [lageka Ha BTOpHSA
nocneoBareneH OTUeTeH NepHoj, 3a KOMTO HsAMa IoracsiBaHe Ha
memkumara MIIB. C ormen oOcrositencTBoTo, de THTYISIPBT €
3amo3Har ¢ (akrta Ha HemoracsBaHe Ha jaBe mopexnHu MIIB 3a nBa
nopenu OTueTHU nepuoza, bankara HiIMa 3aabKeHHE Aa yBeIOMSIBA
Tutynspa 3a HacTbOWJIaTa MPEACPOYHA M3UCKYEMOCT IPU  Ta3u
XHUIIOTE3a.

IX. OO0mM NMpUHOMNKM W HAYMHU 32 M3MOJ3BaHe Ha baHkoBa
KapTa

1. C Bcuuku BugoBe bankoBn kapTtH, 3qaBaHu ot bankara mMorar na
ObIaT W3BBPIIBAHM CIICJHUTE OMNEpalldd Ha TEPUTOpUATa Ha
PenyOnuka brirapus u B gyxOnHa:

a. TeryieHe Ha mapu B Opoif upe3 TepMHHAIHH ycTpoiictBa ATM,
o0O3HaYeHN C THProOBCKaTa Mapka Ha CHOTBETHATa
MEXTyHapoaHa KapToBa OpTraHU3aIis;

b. Oesnannyno mUIamaHe HA CTOKM M YCIYTd W IOJyYaBaHe Ha
napu B Opoit upe3 TepmuHainu ycrpoiictBa [10C, 0603HaueHu
C THProBCKATa MapKa Ha ChOTBETHATA MEXKIYHapOIHa KapToBa
OpraHu3aIus;

C. Oe3HaIMYHO IUIAIAHE HA CTOKH M YCIYTrH, 4pe3 BHPTYalHU
tepmuHaiHu ycrpoiictsa [IOC mpes UnTtepHer;



d. mpeBog MeXIy IUIATEKHH CMETKM 4pe3  TepPMHHAIHU
ycrpoiictBa ATM (camo Ha Teputopusita Ha Pemybmmka
Bbrarapus) mocpeactBom MK o6o3HaueHn ¢ ThproBcKara
Mapka Maestro;

€. Oe3HAIMYHO IUIAIAHE HA YCIYIH Ype3 TePMHHAIHHU YCTPOHCTBA
ATM (camo Ha TeputopusTa Ha Penybiuka bearapus);

f. cnpaBounM (camo Ha TepuTopusita Ha Peny6nuka Boarapus) u
JPYTH IDTATeXKHU U HeIIATe)KHU OTIepaIiy.

2. Camo ¢ MKK moxe a 6b1€ H3BBPIIBAaHO OS3HAIMYHO IUIAIAHE Ha
CTOKH U YCIIyI' Ha TepUTOpHsATa Ha Peny6nuka briarapus u B 4yxOuHa
Yype3 WU3MOJ3BaHE Ha MMIPHHTEP (MEXaHMYHO YCTPOMCTBO 3a
HAapeXJaHe Ha ONEepalMy Ype3 CHEeMaHe Ha OTIeYaThK OT GaHKoBaTa
KapTa BbPXY CIIEIHATHO U3pabOTeHA 3a IIeNTa Pa3ucKa).

3. KapTOﬂ”bp)KaTeﬂﬂT U3BBPIIBA ONI€paliuu C bankosata KapTa, KaTo:

a. mpud wW3moi3BaHe Ha baHkKoBa KapTa Ha TEPMUHAIHU
ycrpoiictBa ATM, KaproabpkaTensit Hapexna u3OpaHaTa
onepatus upe3 BpBexaane Ha [TMH;

b. npu wusmomsBame ©Ha bBaHKOBa Kapra Ha TEPMHHAIHH
ycrpoiicta I1OC, KaproabspxaTensaT mpencraBs JOKyMEHT 3a
CaMOJIMYHOCT M HapekAa OIepaluiTa uYpe3 BBBEKIAHE Ha
IIMH w/wnu monaraHe Ha TIOANUC BBPXY OTIEYaTaHarta
pasmucka;

C. TpH pe3epBalMil W/WIM IUIAIIAHUA [0 Ype3 BHPTYAIHH
tepmuHaiHu ycrpoiictBa [1IOC ¢ MKK, Kaproaspxaremst
H3M0NI3Ba U mocnexnute Tpu unudpu /T.Hap. CVC2-xon/CVV-
KOJl/, M3MHCAHH C HAKJIOHEH MIPU(PT BbPXY XapTHEHATa WBHLA
Ha rppba Ha MKK, karo B ciydamre Ha W3MON3BaHE Ha
yeayrara ,,3 D 3ammra”, KapromppkaTenaiT BbBeXIa H
BanuaeH CK;

d. mpu m3BbpuiBane Ha Tpanzakuuun ¢ MKK upe3 ummnpuntep,
KaproabppxarenaT mpeacraBss AOKYMEHT 3a CaMOJIMYHOCT M
paspelnaBa CHEMAHETO CaMO Ha €JJMH OTIEYaThK, KaToO HapexXaa
olnepanysTa ype3 MoAIUCBAaHEeTO Ha OTIeUaThKa.

4. Tlpu Ge3HaNMYHO IUIAIIAHE HAa CTOKM M YCIyTH, C IOJaraHe Ha
MOATNCA CH BBbPXY KBHTAHIMATA/OTIEYaThKAa W/WIM BBBEXKIAHETO Ha
[INH, KaprombpxarensaT ce cbriacsBa ¢ BEpHOCTTa Ha cymara M
Hapexaa Ha baHkaTa fma mpeBeje IOCOYEHaTa cyMa IO CMETKa Ha
THProBela.

5. .HI/ILIaTa, npueMamy mjiamaHus ¢ bankoBaTa KapTa, uMatT npaBoTo
Jla UCKaT aBTOpU3alusad Ha IU1alllaHETO C bankosata KapTa, 1pu KOE€TO
ce 6J'IOKI/IpaT Cpe€acTtea oT Pasmnoniaracmara HaTMYHOCT.

6. Bceku [lombIHHTENCH KapTOABpKATEN HMa JOCTBII 1O LIENUS
pa3mep Ha Pasmonaraemara HaJHMYHOCT (OT COOCTBEHH CPENCTBA HIIH
KpemuTeH JUMHT). V3maBaHeTO, W3MON3BAHETO, OMNEpaluUTe C
TIOITBITHUTEHUTE BaHKOBYM KapTh W BH3HHKBALIUTE BHB BPH3Ka C TOBA
KPEIUTHHU 3aIBJKCHUS, KAKTO W JIMXBHUTE, HEYCTONKHUTE, 00C3MICTCHH S,
TaKCUTE, KOMHUCHOHHUTE U Pa3HOCKHTE, ca 3a cMeTKa Ha Tutynspa.

7. Usnomssamero Ha bBaHkoBaTa KapTa Ce€ H3BLDIIBA CBIVIACHO
JlefcTBaIoTO 3aKOHOaTeIcTBO Ha PemyOnuka bearapus, Hopmute Ha
CHOTBETHAaTa MEXKIyHapoJHa KapToBa OpraHHM3allMsl, YUATO THPrOBCKa
Mapka € TOoco4YeHa BBPXY baHkoBara kapra, Hactosmmre OOmm
ycnosus, JloroBopa 3a 6aHkoBa kapta U Tapudara Ha bankara.

8. bankara cu 3ama3Ba mpaBOTO Ja pa3IIUpsSBa WIH CTECHSABA
BHUJIOBETE Olepauuu, KouTo KaproabpkaTensiT vMMa Bb3MOXKHOCT Ja
U3BBPIIBA UYpe3 Kaprara, HHPOPMAIMS 3a KOETO MOXe Ja Ce
lTpelIOCTaBSI B 6aHKOBI/IT6 JIOKalIlMM WJIHW Ha I/IHTepHeT-CTpaHI/ILIaTa Ha
bankara.

X. BajyTHu Kypcose

1. Tlpum u3BBpIIBaHE HA OMNEpAIMX BHB BAIyTa, pa3iidHa OT Ta3d Ha
CMeTkara, cymMaTa Ha IUIAIIAHETO Ce KOHBEPTHpa (TIpeBalyTHpa) B
CyMa Ha CETHJIMEHT BHB BaJyTa H IO KypcC, MOCOYEH OT CHOTBETHATA
MEXIyHapOJHAa KapTOBa OPTaHHM3aIlMs, YUATO THPrOBCKA Mapka e
obo3HaueHa BBpXy bankoBara kapra. CyMaTa Ha CETBIMEHT ce
KOHBepTHpa (TpeBalyTHpa) B cymMaTa BbB BaidyTara Ha CMeTkaTa, C
kosto CMeTKara ce 3a/IbJDKaBa, 10 0OMeHHUs Kypc Ha baHkata B 1eHs
Ha TOJNlydaBaHe Ha (PMHAHCOBOTO NPEICTaBsHE Ha OINEpaluITa,
U3MPATEHO OT KapTOBUs OIEpaTop W/WIN ChOTBETHATAa MEXIYHApOIHA
KapToBa opraHusanus. OCUETOBOJSBAHETO CE€  H3BHPIIBA B
XPOHOJIOTHYCH PeJI C TEKyIa JaTa.

2. Ilpu u3BBpIIBaHE Ha ONEpaIMyU BbB BadyTa Ha CMeTKaTa, B Clryyai
4ye BbB BPB3Ka ChC CETHIMEHTA Ha ONEpalusATa cyMara Ha IUTAlIaHETOo
ce KOHBEepTUpA (TMPeBayTHPa) B CyMa Ha CETHIMEHT BbB BallyTa U MO
Kypc Ha ChOTBETHaTa MEXAyHapoJHa KapToBa opraHuszauus. Cymata
Ha CETBJIMEHT ce KOHBepTHpa (TIpeBallyTHpa) B CyMaTa BbB BalyTaTa
Ha Cmerkara, ¢ koaTo CMeTkaTa ce 3aJbDKaBa, 110 OOMCHHHS KypC Ha
Bankara B fmeHs Ha moily4yaBaHe Ha (PUHAHCOBOTO IIPE/CTaBSIHE Ha
olepanusTa, M3MPATeHO OT KapTOBHUs OIepaTop W/WIM ChOTBETHATA
MEeXAyHapoJIHa KapToBa opraHusauusa. B ciyuail ye mo moBop ToBa
KOHBEPTHpaHEe Ha cyMaTa M ChOTBETHOTO IPEBATyTHUpPaHE BH3HUKHAT
pa3xoiM Ha OCHOBaHME Pa3lIHKHUTE BBB KypCOBET€ Ha CHOTBETHHTE
BaJIyTH, C T€3U pa3XoH ce 3aabmkaBa CmeTkara Ha THTymIApa.

3. C HapexxmaHeTo Ha OIepaly, IT0 HAYMHHUTE ITOCOYECHH IO-TOpe,
KaprogepkaTensiT HapexJa W3BBPIIBAHETO HAa KOHBEPTHPAHETO
(mpeBanmyTHpaHeTO) B IPYrW BalyTH, pa3iWYHA OT BaylyTara Ha
CMertkara, fa ce U3BBPIIIBA 10 HAYKMHA, IOCOYEH B IIPEIXO0HATA TOUKA.

XI. Pa3xoam, JIMXBH, TaKCH, KOMHMCHOHH, HEYCTOHKM M
o0e3meTeHust

1. Pasxonure Ha TuTynspa KbM MOMEHTa Ha CKIIFOUBaHe Ha /lorosopa
3a GaHKOBa KapTa ce HOpPMHpAT OT:

a. Takca 3a u3znaBaHe Ha bankoBaTa KapTa,

b. TOoAMIIIHA TaKca 3a 06CJ'Iy)KBaHe Ha bankoBaTa KapTta.

2. OnmuxBsABaHETO Ha CPEICTBATA, YCBOCHU OT KpeauTHUs MUMHUT upe3
bankoBa kapTa, ce U3BBpIIBA OT JEHA Ha Bb3HUKBAHE Ha
3aab/oKkeHneTo. JIluxBuTe ca B pasMepH, chbrlacHO Tapudara Ha
bankara.

3. CobcrBenute cpenctBa mo CmeTkara, ce ONHXBSIBAT C JHXBa 3a
CBHOTBETHUS BUJ BalyTa, chriaacHo Tapudara Ha bankara.

4. Bwpxy cymuTe, NpEACTaBISBAIlM HepaspelieH OBBpApadT ce
HAYHMCIIsBA JIMXBa, cbriacHo Tapudara Ha bankata.

5. TurtynspsT apmku Ha baHkata HEYCTOWKH M Pa3HOCKH YTOBOPCHHU
B JloroBopa 3a 0aHKkOBa KapTa, B pa3Mepu cbhriiacHO Tapudara Ha
Bankara.

6. Bcuukd TakCH, CBBbp3aHH C H3[aBAHETO M OOCIY)KBaHETO Ha
BankoBara kapTa, BKIIOYHTENHO MOAPOOHH JaHHU OTHOCHO pa3Mepa
Ha ITbpBOHAYAJHATA W TOOUIIHA Takca, KOMHCHOHHUTE, IBIDKUMH 3a
OTIENTHATE BHUIOBE OIEpAaldd, KAKTO M TONMWINHATA CTaBKa Ha
MPUIOKUMHTE JIMXBEHU TPOLICHTH, 00C3IETCHUITA U HEYCTOMKHTE, ca
nocoueHn B Ilpunoxxenne Nel kbM Hacrosmure OOIIM YCIOBHSA —
u3Bneuyenue oT Tapudara Ha bankarta.

XII. Onepanyu W ycjloBHA 32 IOJ3BaHe HAa KpeauTeH
aumur. IloracsiBane

1. IIspBonauyanausaT KpemureHn mumur ce ompexpens ot baHkara BB3
OCHOBA Ha OIIEHKa KPEIUTOCHOCOOHOCTTa Ha THTYIApa U € MOCOYeH B
HoroBopa 3a OaHkoBa KapTa. MakcUMamHHAT pasMep Ha KpeantHwms
sumut e 20 000 neBa, OCBEH ako He € moco4yeHo apyro B JloroBopa 3a
0aHKOBa KapTa.

2. KpaiiHusar cpok 3a ycBOsIBaHE Ha KpEIUT OT paspemieH KpemuteH
JIUMUT € HOCJIEAHUAT JeH OT Mecella Ha BTopaTa KaJleHJapHa IoJ1Ha,
CUYHTAHO OT JaTaTa, Ha KoATo € monanucan JloroBopa 3a 0aHKOBa KapTa..

3. Turynapst nmo CmeTka, KbM KOATO IO cmiarta Ha JloroBopa 3a
0aHKOBa KapTa € JOTOBOpeH pa3Mep Ha KpexuteH IuMHT, UMa MpaBo
na BHaca 1Mo CMmeTKaTa U cOOCTBEHH CPEJICTBA, OTIEIHO OT BHACSHETO
Ha CpeAcTBa 3a moracsiBaHe Ha ycBoeHus Kpemuren mumut. Ilpun
u3BbpiiBaHe Ha onepaund ¢ MKK, npuopuretHo ce non3sar
BHECCHUTE COOCTBEHH CpEICTBA, KOMTO HAJBHUIIABAT CyMaTa Ha
KpenutHus numut. BHeceHnTe COOCTBEHH CpEACTBa HE MPOMEHST
cyMaTa Ha paspemeHus KpeaureH TMMHUT U ONepaTUBHUTE TUMUTH.

4. Ilpu npesumaBaHe H©Ha KpemutHus mmMmuT, Ccymara Ha
3aIBIDKEHUETO, HAAXBBPIAIIA JUMHTA, CE OCYETOBOJSIBA W OJIMXBSIBA
KaTo Hepa3pemIeH oBbpapadT.

5. Tlpu HanM4He Ha HepaspelleH OBbPAPadT 1 JIUICa WX H3YepIIBaHe
Ha noroBopeH KpemuteH numut, TUTYIApbT € 3aabKeH Aa moracu
cymara Ha Hepa3peuleHHs: OBbpapadT He3abaBHO.

6. Ilpu u3BBpIIBAHETO Ha ONeEpanyH MO Oe3HANTMYHO IIIAllaHe Ha
croku u ycayru ¢ MKK upe3 tepmunanum yctpoiicta I1OC,
Turynapsr nomssa I'patucen nepuon. B To3u cmyuail I'patucHusar



Mepuo] € ChC CPOK A0 15-To umcino Ha Mmecena, ciensan] OT4eTHHUA
nepuoi, mnocoueH B M3Bineuenwero. B To3m mepuon ¢ BCHUKHM
nocteiieHus mo CmerTkara ce moracsiBa usmomns3BaHus Kpenuren
JIMHUT.

7. Tlpm u3BBpIIBAaHETO HA ONEpallUH IO TETJICHE Ha Hmapu B OpoOH,
Turynsapst He nonssa I'patucen nepuon. B to3u cioywail, Tutynapsr
IbJDKU Bb3HArpaJuTeHa JINXBA [I0 YCBOCHUS KPEIUT, HAUUCIIsIBaHa OT
MOMEHTa Ha 0CYETOBOJIBaHE Ha ONepalusTa.

8. Ilpu Hanmuue Ha MPOCPOYCHU 3aABIDKCHHS MM Ha HEpa3pelleH
oBbpapadt, TUTYIAPBT HAMA IPaBo Ja Moa3Ba ['paTuceH mepuoj npu
(dopmMupaHe Ha TOCIIEIBAIIN 3aIbJDKCHUS BB BPB3Ka C MOI3BAHETO HA
MKK.

9. 3a Bcuuku oneparun ¢ MKK o ternene Ha mapu B Opoii, KakTo u
3a OHepaIyH 110 Oe3HATMYHO IUTANaHe Ha CTOKH U YCIYTH, KOUTO HE ca
B TpaTHCeH mepuox, bankara HaumcnsBa Bw3Harpagurenna nxsa
cerimacHo Tapugara. 3anbDKEHHETO ce OJMXBSBA 3a pealHust Opoi
IHU TpH JuxBeHa Oa3a 360 OHM B roaMHaTa, KaTo JHXBara ce
HauHClIsABa BBPXY HEMOraceHaTa 4acT 3a BCSIKa OT/AENHA OIepaius,
CUUTAHO OT JaraTa Ha OCUETOBOJSIBaHE Ha omepanusaTa no CmeTkara,
0 HEWHOTO moracsBaHe. Bb3HarpaguTenHaTa JIMXBa, IIOCOYEHA B
W3pneyeHuero KaTo ,,MECEYHO OJMXBSBaHE”, CE€ HAUUCIABA IO
CMeTkaTta B MOCIHEIHMsS [€H Ha OTYETHUSA IIEPHOA 3a CMETKa Ha
KpenuTHus muMuT win Ha cOOCTBEHUTE CpencTBa Ha Turymsipa (Ipu
HaJIMuue Ha TakuBa), 3a Koero TUTYIApbT AaBa CBOETO ChIVIaCHE C
noamucBaneTto Ha JloroBopa 3a OaHkoBa kapta. [Ipm smmca Ha
Kpenuten numut, nmuxBaTa He ce ocdeToBoisBa mo Cmerkara u ce
OTYMTAa KaToO 3aJb/DKEHHE, BKIIOUYEHO B CyMaTa Ha H3YMCICHATa H
neipkuma MIIB.

10. IMagexsT 3a moracsiBaHe Ha ycBOeHATa 4acT oT KpemuTHHs JTHMUT
€ Ha BCSAKO 15-TO 4mMCIiO Ha Mecela, CieIBall OTUYCTHHUS, a aKO TOU € B
HENPUCBHCTBEH JIeH, naarata Ha Ilagexa e B mIbpBUSA  cleaBall
MIPUCHCTBEH JIEH.

11. B mbpBHsS NpPUCBCTBEH JEeH OT Mecena, baHkaTa wu3maBa
W3Bneuenne, B KOETO ce MOCOYBAT YCBOEGHHTE OT KpemuTHHs IMMHT
CyMH, IBDKIMHUTE KbM Kpas Ha OTYCTHHS IIEPUOJ JMXBH M oOImaTa
neikuMa 1o [lagexa cyma.

12. TutynsapbsT ce 3agbiDKaBa €XKEMECEYHO YacTHYHO Ja IioracsiBa
3albJDKeHHsTa, cBbp3aHu ¢ mnon3BaHeTro Ha MKK, karo mama
onpenenena MIIB no narara nHa IMTagexa. MIIB ce dpopmupa no enun
OT HAUMHHUTE NpPEACTaBEeHU IO0-J0Jy, U ce TocouBa B V3BneueHwuero,
3aKpbIVIeHa Harope /O KpaTHM Ha JeceT BAIYTHH CAWHHIM.
HenonyuyaBanero Ha l3BiiedueHne He € OCHOBAHUE 3a HEIUIALIAHE HA
omnpenenenara MIIB. TutymsipsT u30upa €IUHUAT OT HAYMHHUTE 32
¢dopmupane Ha MIIB B Hckane 3a uzdasame Ha mencOyHapoOHA
bankosa niamedsicHa Kapma, KOUTO ca:

a. ®uxcupana MIIB — e mocouen B Tapudara % (mpoueHr) ot
otnycHatust KpenwreH JUMHT, BEJHO C IBJIHHA pa3Mep Ha
BCHUYKH JBIDKAMH JINXBH KBM IIOCHEAHHS JEH Ha OTYETHHS
rmepruon, HO He mo-Manko oT 10 BamytHu enuHMnu. I[lpm
noracsiBaHe Ha 3aiwiDkeHusi ¢ ¢ukcupana MIIB, Turynspst
nepku MIIB, muroc mpocpoueHHTe 3alb/DKEHHs, ako HMa
TaKuBa;

b. MnaBama MIIB - ¢ nmocoueH B Tapudara % (mpoueHT) oT
(OpMHPAHOTO OT W3BBPIICHH OIEpalUM 3aJbJDKCHHE Ipe3
OTYETHHs MEpUOJI, BEIHO C HayHCIeHaTa KbM IMOCIEIHUS JeH
Ha OTYETHHUS NEePHOA Bh3HArpaauTeNIHa JIMXBa, HO HE I0-MaJIKO
ot 10 BanyTtHu eaununu. IIpu moracsBaHe Ha 3aABIKECHUS C
miasama MIIB, Tutynapst nesxu MIIB, miroc npocpoyenure
3abJDKEHHS, AKO UMa TaKUBa.

13. TutynsapbT ¥Ma paBo Ja Moucka oT baHkaTa mpoMsHa Ha HaYWHA
Ha ¢popmupane Ha MIIB npe3 cpoka Ha aelictBue Ha JJoroBopa 3a
0aHKOBa KapTa.

14. HezaBucumo ot yrosapsiHeto Ha MIIB, TurynsapbsT nma mnpaBo
€XKEeMEeCevHO, ¢ TUTallaHe Ha aaTtarta Ha [lajexa Ha BCUYKH yCBOEHH OT
KpenutHus aMMHUT CyMH, M €BEHTYalHO — C IUIAIlaHe 3a MOCTBIININ
npu baHkara 3abJKEHUS 110 onepanuu A0 kpas Ha OT4eTHUS NepHoa,
cnenBamy matata Ha [lagexa, fga moracsiBa M3IUIO 3aJbIDKEHHATA,
cepp3anu ¢ nonsBanetro Ha MKK (ITbsno moracsiBane). TuTyisipbt
Moxe Ja u3BbpIH [161HO moracsiBane camo cief crpaBka B bankata
3a AEUCTBUTEIHUA Pa3Mep Ha 33 bIKCHUATA.

15. B cpok mo 15-To umcino Ha Mecela, cieqBall OTYETHHUS HEPHOJ,
TurynapsT ce 3ampipkaBa ga ocurypu mo CmeTKaTa HaJMYHOCT 3a
nokpuBane Ha MIIB, pecn. 3a nokpuBaHe Ha Bb3HArpajMTesIHaTa
JIUXBAa M TJABHMLA - B T.4. 32 M3BBPLICHU IUIATEXHU OIEpalNy,
TaKCUTE W KOMHCHOHHHTE, HAYUCICHH KbM OICPALUUTE CHIIACHO
Tapudara na bankara. 3a peqoBHO 0OCTy)KBaHE Ha IbJITa CE CUHUTAT
CYMHUTE, KOUTO Ca PaBHU U IMO-TOJIEMHU OT CTOMHOCTTAa Ha M3HCKyeMara
MIIB u xouto ca nmocrbnuinu no CmeTkara 3a nepuojaa OT IbPBUS
MPUCHCTBEH JeH ciensan] [lagexa Ha MpeAXOAHHUS OTYETEH MEPHUOI,
1o 15-To ymnciio Ha Mecena, B KOWTOo ce abmku MIIB.

16. Besika moctermmia mo CMeTkata cyma B CIIydauTe Ha PEIOBHO
obcimyxBaHe Ha Jbira IoracsiBa 3aJb/DKEHHSTa B  CJIEAHATA
MOCJIIOBAaTEIHOCT:  ABJDKAMAaTa 3a OTYSTHHS IEepHoj JIMXBA,
HETIOTaCeH! 3aJ(bJDKEHUSI OT NMPEAXOJHH OTYETHU IEePHUOIN - JINXBA H
TJIABHUIA; TJIABHUIIA OT OE3HAJIMYHY IUIAIAHUS OT MOCIISTHAS OTIETCH
NepHoJl;, TIaBHHIIA OT OIepaluy 10 TerjeHe Ha mapu B Opod oT
MOCIIEAHHS OTYETEH MepHoJ. B ciiydyanTe Ha Hanuuue Ha HepaspelleH
oBbpApadT W/MIM TNPOCPOYEHM 3aIBIDKCHUS, IOTacsiBaHETO Ce
U3BBpIIBA B CJIEJHATA MOCIEAOBATEIHOCT. CyMa Ha HepaspelleH
oBbpApadT, HEyCTOWKa BbPXY HEIUIATCHH JINXBH, JINXBA BbPXY CyMara
Ha HepaspemeHus oBbpapadT, amxBa 3a 3abaBa, mpocpodena MIIB,
3aIBIDKEHMATa 110 pela Ha NpenxoJHoTo u3pedeHue. Jluxsara 3a
3a0aBa ce roracsBa OT INOCTbIUIeHHs 1o CMerkara, ciel KaTo ¢
OTYETeHa KaTo 3aIbIbkeHne B M3Bneyenuero.

17. KpaitHusT cpok 3a moracsBaHe Ha II0JI3BaHU OT KpeanTHUs TUMHUT
CyMH € He T0-KBCHO OT 2 (Z1Ba) Mecela ciiel U3TU4aHe Ha CPOKa 1o T.2
oT To3u Paszen, KaTo Npu TOBa Ce NPHJIAraT CIEIHUTE MEXAUHHH
CPOKOBE 3a IOTacsiBaHe Ha 3a/IbJDKCHUSATA:

a. 3a BCHUYKU 3aJb/DKCHUS, HOCTBIWIM 10 KpallHUS CpOK 3a
ycBosiBaHe Ha KpeauTHust TMMHT - CPOKBT 3a moracsiBaie € 15
JTHU OT AaTaTa Ha MI3BiedeHneTo, B KOETO Te3H 3aAbIDKEHHUS Cca
MOCOYEHH;

b. 3a BcuukH 3ambIDKEHMS, TIOCTHIMINA NPE3 ITBPBHUsI MECEI CIIE]
M3THUYaHE CPOKa Ha yCBOsABaHEe HAa KpenuTHHS TUMHUT - CPOKBT
3a moracsiBaHe € 15 mgHM oT marara Ha VM3BieueHHETO, B KOETO
TE3H 3aIBJDKCHHS Ca TIOCOUYCHH;

C. 3a BCUYKU 3aJbJDKEHMS, NOCTHIWIN Ipe3 BTOPHUS Mecel] Clel
M3THYaHE CPOKa Ha YycBOsBaHe Ha KpeauTHus IuMHT —
He3a0aBHO ClIe/l Bb3HUKBAHE Ha 3a/{bIDKCHUETO.

18. bankarta HsAMa 3aIbJDKEHHE, HO MIMa TIPaBo, CIY)XeOHO Ja yAabpiKa
CYMH OT JIpYTH cMeTKH Ha Turynspa.

19. B cayyaii, ue mo 30-us nmeH, ciexsain narata Ha [lamexa, He e
BHeceHa nbbkumara MIIB, bankata crnupa BB3MOXHOCTTa Ha
Turynapa wu Kaproabpkatens na mmoia3Ba CyMH OT CBOOOTHHS
Kpenmuten nuMuT (MpH Haauyue HAa TakbB) JO IOracsBaHe Ha
MIPOCPOUYCHUTE 3aTBIDKCHUS.

20. Br3moxHOCTTA 32 noI3BaHe Ha O6mokupana MKK ce Bp3cTaHOBsIBa
clie]] moracsiBaHe Ha BCHYKHU 33IbJDKCHHMSI.

XIII. YBegoMmsiBaHe NpH YHHIOKABaHe, H3rydBaHe, Kpaxoda,
NMPOTUBO3aKOHHO oOTHemaHe. bJjiokupane wu  jaebJokupaHe
n3noyi3Banero Ha bankoBa kapTa. Mepku 3a CHTYpHOCT

1. Bes 3HaueHue BUJA Ha M3IaacHaTa baHkoBa kapra, B CIy4auTe Ha
YHHIIIOXKaBaHe, U3ryOBaHe, KpaxOa, NPOTHBO3AaKOHHO OTHEMaHE IO
Ipyr Ha4MH, MMOJMNpAaBSHE WIM W3MOI3BaHE 1O JPYT HEMpaBOMEpeH
HauyuH Ha bankoBaTa xapra, y3HaBane Ha [IMH ot Tpeto nmue, kakto u
3a W3BBPIIBAHETO Ha omepanus ¢ baHkoBara Kkapra, KOSTO HE €
paspemena ot Kaprogepxkaremns, TurymsapsT w/wmin Kaprombpkatensat
ce 3aJBDKaBaT Ja yBeOOMsBaT He3ab0aBHO baHkaTta, 1Mo eowH OT
CIICIHUTE HAYMHU:

a. mo tenedon Ha ciexuute HOMepa: 0 800 1 CARD (22 73), u
0800 1 BANK (22 65), win

b. o dakc Ha cneanus Homep: 9215 505, niu
cards@bank.allianz.bg, nu
d. WM Ype3 MUCMEHO 3asBICHUE.

AKO YBEZOMJICHHETO € M3BBPIIEHO Ype3 KOMYHHMKALMOHHO CPEICTBO,
HEJaBalll0 BB3MOXKHOCT 3a clia3BaHe Ha mucMeHa (¢opma, TUTYIspBT
i KapToabpikaTernsr e JTkKeH Jja To IOTBBPAU U B IMICcMeHa (Gopma
B PaMKHTE Ha 3 JTHH.

Turymsapsr w/mnmun  Kapromppxaremsir MoraT [ga  yBEAOMST
00CITy>XKBaIlKs CHCTEMEH KapToB oreparop Ha Tenedon: 02/ 970 2600 .



Ilpu yBemomsiBaHe Ha KapToOBUs omeparop, THUTYIAPBT WK
KaproabppxaTernsr e JUrbXkeH Jia Iocoun Homepa Ha bankoBaTa kapra.

2. bankara 0;10Kkupa M3M0JI3BaHETO HAa BCHYKM BUI0BE baHKOBY KapTu
B CIIEZTHUTE XUIIOTE3H:

a. mnpu noucksane ot Kaproaspxkarens umu Tutynspa;

b. CJI€N TPUKPATHO MOCJICAOBATCIIHO BBBCKIAAHEC Ha HEBEPCH
T1IMH;

C. mpu 3abpaBsHe WIH 3aAbpkaHe Ha baHkoBaTa KapTra B
TEepMUHAIHO ycTpolictBo ATM;

d. mpu yHMIIOKaBaHe, M3ryOBaHe, Kpaxkba, OTHEMaHe MO IpPyr
Ha4yMH, TOANPaBSHE WM H3MOI3BaHE MO IPYr HEMpaBOMEpEH
HauMH Ha baHkoBaTa kapTa, KakTo U npu y3HaBaHe Ha [IMH ot
TpPeTO JINIE; B TO3W ciydail bankara 6imokupa bankoBara kapTa
Ha OCHOBaHHE TI0/IaJICHOTO YBEIOMIICHHE;

€. mpu 3a0aBa MO TOracsBaHe Ha HEpas3peleH OBBPApPadT,
MPOJBIDKUNIA TTOBeYEe OT 15 IHU, KAaKTO M BbB BCHUKH OCTaHAIN
cirydad Ha 3a0aBEHO M3IIBJIHEHHE HA MApHYHU 3abIDKCHHS Ha
Tutynsapa, npousTyamy oT moi3BaHeTo Ha baHkoBa Kapra,
MPOJIBJDKIIIA TTOBeYE OT 15 aHu;

f. IIpU 3a4BE€HO MCKAHE 3a OTKAa3 OT MOJI3BAHE Ha bankoBara KapTa
Ipeau U3Tu4aHe Cpoka i Ha BAJIMTHOCT,

g. xoraro Kapromaspkarenaar uian TUTYISApBT HE M3NMBJIHABA CBOH
3abIDKeHHs 1o JloroBopa 3a OaHKOBa KapTa MM HACTOSIIUTE
OO0um ycinoBus;

h. B apyru cinyuan, nocouenu B JIoroBopa 3a 6aHKOBa KapTa.

3. Bankara uma mpaBo ja GIOKMpa M3M0JI3BaHETO Ha BaHkoBa KapTa
110 0OEKTHBHY IPHYNHH, CBBP3aHU ChC:

a. curypHoctra Ha baHkoBara KapTa;

b. comuenue 3a Hepaspenrena ynorpeba Ha baHkoBara kapra;
C. ymotpeba Ha BaHkoBaTa Kapra ¢ el u3Mama;
d

3HAYUTECIIHO HapaCcHaJI pUCK TI/ITyJ'[HpT)T Ja HC € B CbCTOSAHHUE J1a
HU3NBJIHU CBOC 3aAbJDKCHHUEC KbM bankara 3a I1anaHe,
CBBpP3aHO C U3MOJI3BAHECTO HA bankora KapTta.

4. bankara OnokHMpa UW3MOJ3BAaHETO Ha BCHYKH bBaHKOBH KapTw,
n3ganeHd kpM egHa CMeTKa U B CIy4auTe, KOraTo chriacHo Paszmen
XX or ,,Obwu ycrosus 3a omxpusame, 600eHe U 3AKPUBAHE HA
NIAMENCHU CMEeMKU HA IOpUOUdecKu auya / muvpeosyu” WIA ChIIAcHO
Paznen XIX ot ,, O6wu ycrnosus 3a omxkpueane, 600eHe U 3aKpUBAHe HA
nuamexchu cmemxu Ha @Qusuvecku auya’ Ha ,AnuaHi baHk
boarapus” AJl ca HajmoXeHH OrpaHUYEHUS NP U3IOJI3BAHETO HA Ta3u
CwmeTka.

5. Ilpum moucksane ot crpaHa Ha Kaprombpkatens win Ha Tutynspa,
Bankara Omokmpa bankoBara kapTa B cpok 10 5 (mer) waca cien
YBEIOMSIBAHETO, KOraTo TS Ce M3M0JI3Ba 3a orepanuu B pexxum on-line.
3a omeparmu B pexkuM of-line bankoBara kapra ce OJIOKHpa B CPOK OT
8 (oceM) nmHHM clie[ TONy4aBaHE HA YBEJOMIICHHETO, JOPH U
KaproaspkaTensT a e AeiicTBaia yMUIUIEHO WX IIPH MposiBeHa rpyoa
HEOpEexHOCT.

6. bBankara o0sBsBa bankoBara kapTa 3a HeBanuaHA NMpPEA KapTOBUS
ornepaTop, B ciy4ail Ha 3abpaBeHa WM 3a1bpkaHa baHKkoBarta kapTa OT
TepMUHATHO YycTpoiictBO ATM B dyxOuHa, 1O WCKaHEe Ha
Kaproaspxarens wiu Ha TUTysspa, KakKTO W NPH MOBPEKIAHE WIH
YHHIIOKaBaHe Ha baHkoBara KapTa.

7. Axo bBankoBata Kkapra e OiokupaHa [0 WCKaHe Ha
Kapronbpkatens wim Ha TuTynsdpa uiad B pe3yaraT Ha TPUKPATHO
MOCJICIOBATENIHO BhBEKIaHe Ha HeBepeH IIMH, Ts moxe ma Obae
aKTHBHpaHa B CPOK oT | /emun/ paboTeH OeH cleq IojaBaHe Ha
nucMeHa Moida mnyHo ot Kaproaspxarens/Turynspa.

8. bankara I[C6J'IOKI/Ipa bankoBara KapTa WK A 3aMECTBa C HOBaA CJIE[
KaTo IMpUINHUTE 3a 6JIOKI/IpaHeT0 OTIiagHar.

9. C men cHTypHOCT M KOHTpPOJN BBPXY IUIAIaHUsTa, baHkara e
3aJI0KHJIa CIIPSIMO Bcekw BHJ baHkoBa kapTta KoHKpeTHH OnepaTHBHH
numutd, onucanu B Ilpunoxkenne Nel xpMm Te3n OOIIM yCIOBHSL.
bankara u3naBa Bcsika baHkoBa kapTa cbC CTaHIApTHO NpPEIBUICHUTE
ONEpaTUBHM JIUMHUTH. THUTYIIpBT MOXe na u3bepe CTaHAapTHUTE
ONEpaTUBHU JIMMHUTH WJIH J]a TIOUCKA YCTAHOBSIBAHETO HAa HOBH 3a BCSAKA
bankosa kapra, nuzgajgena kbM CMeTkaTa.

XIV. IIpasa u 3aabrxenus Ha Kaproabp:kartens u Turynasapa

1. Kaproabp:KaTeliT ©UMa NPaBo:

a.

g.
KapTtoabp:kaTeJsiT ce 3axbKaBa:
a.

Jla Uu3BBpHIBA oOnepanun ¢ bankosara KapTa, CbIJIAaCHO
HACTOANIUTC O6H.[I/I ycioBUA U ﬂOI‘OBOpa 3a 0OaHKOBa KapTta, 10
pasMe€pa Ha Pasmonaraemata HaIMYHOCT W  CBIJIACHO
OHepaTI/IBHI/ITe JIMMUTH 110 BUAOBE OII€pALNN;

Jla nojriyyaBa W3Bnevenus 3a U3BBPIICHUTE C bankosara KapTa
OIepanuu;

Ja ucka febnokupane Ha baHkoBara kapTa, B CIIy4auTe, KOraTo
TOH € TIONCKaJI TOBAa OJIOKUpaHE;

Ja OCIIOpM W3BBPIICHH omnepauuu ¢ baHkoBara kapra H
HAYUCICHUTE JIMXBH, HEYCTOHMKHM, OOE3IETeHHs, TAKCH H
KOMHCHOHH;

Jla TIOMCKa aKTHBHMpaHEe Ha yciyrara ,,3 D 3ammura” 3a Bcska
U3J/laJieHa 110 HeroBO MckaHe baHkoBa KapTa;

Jla IIOMCKa aKTUBUPAHETO Ha HOB CK 3a bankosara KapTa npu
YCJI0BHUsATA Ha TE3U O6HII/I YCJI0BUA;

Ja ympaBisiBa aKTHBHpaHata My ,J3 D 3ammura” upes
nepcoHaiieH 3a bankoBara kapra [Torpeburencku nmpodu;

Jla McKa IpensjaBaHe Ha baHkoBara kapTa ¢ HOBa B CIEIHUTE
Cllydqad: yBpe)kAaHe Ha MarHUTHaTa JeHTa Ha baHkoBara kapTa
(HazpackBaHe WJIM JeMarHeTH3WpaHe), OJOKMpaHe 4YnIa Ha
bankoBata kapra, MexaHW4Ha NoBpeAa Ha bankoBara kaprta
(cuynBane mim npoOHMBaHe), M3ryOBaHE WM IPOTHBO3aKOHHO
oTtHeMaHe Ha bankoBara xapTa, n3ryoen wm 3abpasen [IH; B
onucaHuTe ciydaw, HoBaTa bankoBa kapra u IIMH ce
nosyyaBaT auuHo oT Kaproawpxkatens B bankara, B cpok oT
cefeM JHHM OT JaTaTa Ha OaBaHe Ha UCKaHEeTO.

TuTyIApBLT MM NPaBo:
a.
b.

na ce uHbopMupa 3a IBrKeHHeTo o CMeTKaTa;

Ja nogaae BB3PAKCHUE 3a YCTaHOBECHA OT HETO IpCllKa WIN
HEPEAOBHOCT IIpHU BOJACHE Ha CmeTkara oT BaHKaTa;

na moucka Omokupane Ha bBaHkoBa KapTa, H3/aJeHa KbM
neroBaTa CMeTKa;

Ila 3asBH JONBIHWTENHAa baHkOoBa KapTa KbM CBINECTBYBAIla
aKkTHBHA OCHOBHa baHKkoBa kapra;

Jla 3asBU IMPOMsAHaA Ha OHepaTI/IBHI/ITe JIMMHUTH Ha OoHpelciicHa
oT Hero bankosa KapTa, u3ziai€Ha KbM HEroBara CMeTKa;

6e3 cpriuacuero Ha Kaprombpikarens na Oiokupa bankoBara
KapTa;

na rpexparu JloroBopa 3a 6aHKOBa KapTa.

Ipu TMoiydaBaHe Ha baHkoBaTa kapTa Ja mpoBepM HOMeEpa,
oTHeYaTaH Ha JIMIEBaTa if CTpaHa W IPU HECHOTBETCTBHE C
HOoMepa, nocoyeH B mmka ¢ [IMH na oTkaxe npuemaneTo Ha
bankoBara kapra;

Ia u3non3Ba baHkoBara KapTa camo JIMYHO U Jia 5 ChbXpaHsBa
HaJJIeKHO, Karo s Ma3d OT Hu3ryOBaHe, YHHUI[O)KaBaHE
(nemarHeTH3upane, CuyrnBaHe, HaJpacKBaHe C OCTPH MPEIMETH
W JIpyTH, TIPaBelIX s HETOAHA 3a yrmoTpeba) W Ja mpennpueMa
BCSKAaKBH MEpKHM 3a 3amuTa Ha baHkoBara kapra oOT
HETpaBOMEPHHU JIEHUCTBUS Ha TPETH JIMLA (Hamp.: KONHpaHe Ha
nHbopManusTa, 3aniucaHa BbpXy bankoBata kapra), ¢ rpuxara
Ha 100Bp CTOTaHUH;

na masu B TaiiHa cBost [IMH, kaTto B3eMa BCHYKH HEOOXOIUMH
MEpPKH Cpelly Y3HaBaHETO My OT TPETH JIMIIA;

nma He 3amucBa cBos IIMH mo HaymH, KOWTO IaBa BH3MOXKHOCT
3a y3HAaBAaHETO My OT MAPYro JIKIE, BKIIOYUTEIHO BBPXY
BankoBata kapra wWiMm BBPXYy JOpyra Bell, KOATO
HOCH/CBhXpaHsBa 3aeaHO ¢ baHkoBara kapTa;

npu Oe3HaNMMYHO IutaniaHe ¢ baHkoBara kapTa B CirydanuTe Ha
Pazmen V, 1.6 ot Te3u OO ycinoBHs Ja ce JIETUTUMHpA Tpex
THPToBeIna upe3 BpBexkaane Ha BamuaeH CK;

Ipu  Tody4YaBaHe HAa Napu B Opod dpe3 TEepMHUHAIHH
yerpoiicta [IOC - na ce nmermtumumpa mpex THProBela, IpH
MOUCKBAHE OT HETOBa CTPAHa;

MpHu TMOJA3ZACHO BB3pAXKEHHE, Aa mNpenoctaBd B bankata B 3

(Tpu) AHEBEH CPOK BCHYKH JOKYMEHTH, KOWTO IIPHUTEXaBa,
CBBP3aHHU C ILIALIAHETO;



h. na Bepue BaHkoBara kapTa mpHu MOJMydaBaHe Ha NPEH3AAACHA,
nojHoBeHa baHkoBa Kapra WJIM TpH MpeKpaTsBaHe Ha
JoroBopa 3a OaHKOBa KapTa; B Ciyyail Ha HEBpBIIaHE Ha
bankoBarta kapTa, Aa 3allJlaTH ChOTBETHATa TaKca, ChIIACHO
Tapudara na bankara;

i. 7a cpoOmasa Ha baHkara 3a IPOMEHH B MIOCTOSIHHHS CH aJIpec
WM JaHHUTE 32 KOHTAKT, MIOCOYCHH OT HEro, B CPOK HE IO-
KBCHO OT 7 (ceieM) THH OT IPOMSHATA;

j. nma cmemu W3BneyeHusTa 3a u3BbplieHuTe ¢ baHkoBara kapra
omepanuy; B CIOy4ail Ha CBMHEHHE OTHOCHO HSKOS OT
olnepanunte, He3abaBHO Aa yBegomu bankara.

4. TuTYyJIsIPBT ce 3ab/IKABa:

a. [a 3amo3Hae BCekH equH oT Kaprombpikarenure ¢ mpaBata u
3aIbJDKEHUSTA MY, CBBP3aHH C IIOJI3BaHeTO Ha baHkoBara
KapTa U npou3THyany ot te3u Ooum ycnoBus u ot [orosopa
3a OaHKOBa KapTa;

b. ma moracsBa B CpOK BCHYKH 3aIB/DKCHHS, MPOU3THYAIIA OT
U3M0NI3BaHeTO Ha baHkoBata/Te Kaprata/u, H3IafeHa/d MO
HEroBO HCKaHe;

C. B ciydaii Ha HeBpbIlaHe Ha Kaprara oT cTpaHa Ha
KapTonbpxkaren, &a 3amiaTH CbOTBETHATa TaKCa, CHITIACHO
Tapudara na bankara;

d. na yBemomsiBa BaHkaTa 3a MpOMEHH B MOCTOSHHHS CH aapec
WIM CeJalulle, WIM aJpec Ha YIpaBlICHHe, WIM ajpec 3a
KOPECIOH/ICHIINS, MM JTAHHUTE 32 KOHTAKT, IOCOYEHHU OT HETO,
B CPOK HE ITO-KbCHO OT 7 (CeeM) IHHU OT MPOMSHATA;

€. gma yBemoMsiBa baHkaTa mpW TPOMsiHA B JPYrHTE JaHHH,
MOCOYCHU B Hckane 3a uzdasame Ha MexcOyHaApoOHa OAHKO8A
nAAMeNCHA Kapma,

5. C moamucBane Ha JloroBopa 3a OaHkoBa KapTa TuUTYmIApBT
JeKIapypa, e 1suiaTa HHpOopManus, KosTo € IpefocTaBui Ha bankara
¢ BsjpHA, KAaKTO M Y€ HE € YKPWI (PAaKTH H OOCTOATENCTBA OT
CBILECTBEHO 3HAUCHHE 32 M3BBPIIBAHETO HA INPELEHKA OT CTpaHa Ha
bankara 3a cxiouBaHe Ha JloroBopa 3a 0aHKOBa KapTa, 3a HEroBaTa
KPEeZUTOCIIOCOOHOCT, WX 32 HauMHa Ha 00e3leuaBaHe HAa B3EMaHHATA
.

6. Kaprogbpkarenar u TUTYIApBT ce 3aab/DKaBaT Aa cCha3BaT U
BCHYKH JIPYTU CBOM 3aJbJDKEHHSA, KOUTO Mpou3THYar oT Te3n O0mu
ycroBusi, ot JloroBopa 3a OaHKOBa KapTa, OT 3aKOHAa, WIA OT
W3WCKBaHMATA HA OOPOCHBECTHOCTTA.

XV. Ilpasa u 3aabjkenus Ha Bankara

1. BankaTa uma npago:

a. ma cebmpa or CmeTkara CyMH 3a JIMXBH, HEYCTOHKH,
00e3IIeTeH s, TAKCH, KOMACHOHH U Pa3HOCKH, 332 H3BBPIICHNTE
¢ bankoBara kapTa oneparyu, ceriaacHo Tapugara;

b. B cmyuaii Ha HemoctaThuHa HanmmuHOCT Mo CMmerkara H TpH
Mpocpoyrie Ha KOETO W Ja € 3aIblDKeHHe, Ja choepe
IBIDKAMHATE W CYMH OT BCUYKH OTKPUTH CMETKH Ha TuTyssipa B
bankara;

C. Ja TMpenocTtaBsi Ha KapTOBHsS ONEpPaTop U CHOTBETHHUTE
MEXIYHApOAHH KapTOBM OpraHmsauuu uHopManus 3a
cbcTostHMeT0 Ha CMeTKara M JIMMHTHTE IO H3/aJeHaTa/hTe
xpM Cmetkara bankoBa/m xapra/u;

d. nma mpexBbpiM B3emaHusTa cu 10 JloroBopa 3a GaHKOBa Kapra
(BKJI. TJaBHUIA, JMXBH, HEYCTOWKH, OOE3MICTEHHsS, TaKCH,
KOMFCHOHHU M Pa3HOCKH) Ha BCSKO TPETO JIMIIE, IPU CIIa3BaHE
Ha HM3MCKBaHHATA Ha JIEHCTBAOTO OBITapcKo
3aKOHO/ATEJICTBO;

€. J1a OTKa3Ba HCKAaHMs 3a aBTOpM3alMsi NpPW HAJBHUIIABAaHC HaA
Pa3nomaraemata HaaIMYHOCT WM Ha OHepaTI/IBHI/ITe JIUMUTH,
Opu HECIlIa3BaHUATA HAa HU3HUCKBAHHA 3a pa60Ta ¢ bankoBarta
KapTa, U3TU4YaHE Ha CpOKa i Ha BaJIMAHOCTTA, KAaKTO WU IIpU
JApYTrd HECHbOTBETCTBUS,

f. Tlpw Hannuwe Ha OGEKTUBHY MPUYHHE (HAIIPHMEDP: BKIIOYBAaHE
Ha BaHkoBara kapta B CITMCBK C KOMIIPOMETHPAHH ILIATEKHH
HMHCTPYMEHTH, TIOyYeH OT KapTOBa OPTaHM3aIlHsl HITH HAIIHIHe
Ha JaHHM 32 M3M0JI3BaHe Ha baHkoBata KapTa Ha yCTPOCTBa,
3a xouto baHkara mma wHpOpManus, 4e ca Owiu oOeKT Ha
MaHUITYJIUPaHe; HaJMYhe Ha TEXHHYECKH MPOOIeM OTHOCHO
BaHkoBara kapra; MpeICpPOYHO MAacoOBO MpEH3IaBaHe MOPagu

NpEeMHUHAaBaHEe KbM HOB CTaHIAPT) Ja Tpeu3Jane KapTaTa, KaTo
CBOTBETHO yBenomu Kaproxbpikarens.

2. bankara ce 3aabiDKaBa:

a. Jla OCUEeTOBOJSIBAa EXKEIHEBHO IOJNydeHaTta HH(pOpMamus 3a
U3BBpIIEHH onepanuy Mo CMeTKaTa, B XpPOHOJIOTHUEH PeJl;

b. na mpemocras M3Bneuenne Ha KapTombpxkaTens B IbpBHS
paboTeH JIeH OT Mecela;

C. TpH IMOUCKBaHE Ja OCHI'ypsiBa BB3MOXHOCT 3a IpPOBEpKa Ha
olepaluuTe 3a OIpEAENEH MEepuo] OT BpeMe, U3BBPIICHU C
bankosa kapra.

3. bBamkara ce 3amgbpipkaBa Oa CmasBa M BCHYKH JIPYTH  CBOHM
3aIBIDKEHMS, KOUTO MPOM3THYAT OT Te3u O6um ycnosus, ot Jorosopa
3a 0aHKOBa KapTa, OT 3aKOHA, MWJIH OT H3UCKBaHMATA Ha
I0OpOCHBECTHOCTTA.

XVI. Oo6e3neuenusi / HechaeOHM M3NMIbJIHUTETHH OCHOBAHHS

1. 3a oGe3meuaBaHe Ha 3aAbKEHUS N0 CMeTKaTa, MPOU3THYALIH OT
n3nomsBaHeTo Ha baHkoBa kapTa (BKJI. 3a TJaBHMIA, JINXBA,
HEYCTOHKH, 00e3IeTeH s, KOMACHOHH, TaKCH U Pa3HOCKH) TUTYISApBT
npefocTaBs Ha baHkara o0e3neueHne WM JOKYMEHT, Bb3 OCHOBa Ha
Koiito Bankara Moxe na ce cHaOmu chCc 3amoBe] 3a M3IBIHEHHE Ha
[IApUYHO 3abIDKEHHE, 110 BUI U B pa3Mep, ompeneieHu B Jlorosopa 3a
0aHKOBa KapTa.

2. CeruacHo npaBwiaTa Ha baHkaTa, BUIBT Ha 3asBeHara baHkoBa
KapTa, oOmnpemeNsi M HEOOXOAMMOCTTa OT MpPENOCTaBsHE Ha
00e3neueHneTo Wk JOKYMEHTa 0 IpeaxoaHara T.1.

3. bankara uma mpaBo Ja moucka oT TUTyIsipa MpenoCTaBsIHETO Ha
HOBO / JIONBJIHUTEIHO OOE3MeUYCHHE TMPH HEOIaronpusTHA MPOMIHA
BbB (DMHAHCOBOTO MOJOKEHHE Ha Turymspa (KOeTo ce ompenens o
mpelieHka Ha bankara), mnpu mNpoMsHa Ha HKOHOMHYECKATa
KOHIOHKTypa W H3MEHECHHS Ha CTOWHOCTTa Ha HMYIIECTBOTO,
MPEeIOCTaBeHO 3a 00e3MeYeHWe W Ha BB3MOXKHOCTHTE 3a HEroBaTa
razapHa peanu3alus, WIA B CIy4aid, dYe BB3HUKHAT JPYTHU
00CTOATENCTBA, Ch3JAaBallld WIM IMOBHIIABAINM pUCKa 3a baHkara ot
HEBB3MOXKHOCT 3a peaju3alus Ha o0e3neueHneTo. BUuabT u pasmepst
Ha HOBOTO / JOIBIHUTEIHOTO obe3neueHue ce onpeneis ot bankara ¢
orJie]] Bh3HUKHAJIMS PHCK U PEOBHOCTTA HA M3IBJDKABAHETO OT CTpaHa
Ha Turyinspa.

4. TlpenocraBeHute B moj3a Ha bankara oOe3neueHns / TOKYMEHTH ce
0cBOOOXKIaBaT/ ce BPBIIAT ClIe]] OKOHYATEIHO M ITBIHO ITOTacsBaHe Ha
BCHUKH 3abDKeHHs Ha Turymsapa mo JloroBopa 3a O6aHKoOBa Kapra, a
Tpeau ToBa - CaMo B ciIydaii, ye TOM MpeaoCTaBU APYro MPUEMIIMBO 3a
bankara oGe3neueHue.

5. B cmyuait ye nmpu npenocraBsiHe Ha O0E€3IEUEHHETO, C OrJIes Ha
€CTEeCTBOTO U BHUJA My, C€ ABJDKAT HOTapUalHU TAaKCHM M KOrato 3a
peaynzanust Ha OOE3MEUEHHETO € HEeOOXOJMMO H3BBPIIBAHETO HA
MIPOLIECyaTHH AEHCTBHSA BCHYKH Pa3XOAW M TAKCH IO MOBOJ M BEHB
Bpb3Ka C Te3W JAEHUCTBUS ca 3a cMeTka Ha Tutymspa. Pasmepbr Ha
pa3XoAWTe W TAKCHTE € He MO-MaTbK OT MHHHMAJIHO YCTaHOBEHHTE
pa3MepH, IBDKHMH 3a CBOTBETHHUTE [EHCTBHUSA, B IIPWIOKHMHTE
Tapuu M akToBe (B ClIy4auTe, KOTaTo CBHUIECTBYBAaT TaKHWBa) Ha
CBHOTBETHUTE OPraHU U JIHLA.

6. THUTYIIpBT OTrOBaps C LSUIOTO CH MMYIIECTBO 32 HEM3MIbJIHEHNE Ha
3ab/DKEHHsATa cH 1o JloroBopa 3a 6aHKOBa KapTa M 3a IIBJIHUS pasMep
Ha IIETUTEe, NPUYMHEHW Ha baHKara OT HEWU3MBIHEHHETO WM OT
MPEJOCTaBsIHE HAa HEBEPHM [OKYMEHTH W/wWiH HWHOOpMAnus IpH
ckirouBaHe Ha JloroBopa 3a 0aHKOBa KapTa W Tpe3 CpoKa Ha
JIefiCTBUETO MY.

XVII. 3acTpaxoBKH M NPUBHJIErHU

1. Bankarta ¥Ma MpaBo MO CBOsS MPEICHKA Ja CKIII0YBA 3a CBOSI CMETKA
U B nonsa Ha KpeauTomnonydaTens 3acTpaxoBKH, IPU 3acTpaxoBaTell,
Cpellly PHCKOBE, IIPU MMOKPHUTHS ¥ 32 CPOK — U3LUIO 1O CBOSI MPELICHKA.

2. bankara mma mpaBO MO CBOsI HpelEHKa Ja MPeJocTaBs WM Ja
JIOTOBOPS C TPETH JMLA (ThProBLM, JOCTABYMIIN) MPEIOCTABSIHETO Ha
MpUBWIIETHN (OTCTHIIKKA, OOHycH W Jp. NOJOOHM) B TONi3a Ha
Kpenurononyuaresns u/unu Ha TUTyIspa.

3. 3a mpemocTaBeHOTO 3aCTPaxoBAaTENHO IOKpHUTHE, bamkara
cHabnsBa Kpenuronomydarens cbc ceprudHUKaT WIM IOJNMLA 3



CKJIIOUYCHATa 3aCTpaxOBKa, KAaKTO M C YCJIOBHATA 3a II0JI3BAHE Ha
3aCTPaxOBATEIHOTO IMOKPUTHE.

4. IlpenocraBsHETO Ha 3acTPaxOBaTENIHOTO MOKPUTHE WIM Ha
MPUBUJIETUUTE CE€ U3BBPIIBA CHITACHO TBHProBCKaTa MOJNUTHKA Ha
Banxara u 3aBucu oT BuAa Ha bankoBara kapta, Kpeautnus mumur,
cratyca Ha Kpenmuromomydarens W IpyrW XapaKTEpUCTHKH Ha
MIPAaBOOTHOIICHUETO WM HA JIUIATA.

5. TlpemocraBeHUTE 3aCTPaXOBATCIHU IMOKPUTHS HE IMPEICTaBIISIBAT
obesneueHne Ha 3agbDKeHHs 1o CMeTkara, OPOM3THYAIIA OT
n3non3BaHeTo Ha baHkoBa kapra.

XVIIL IIpoueaypa no goka3BaHe HAa AaBTEHTHYHOCTTAa U TOYHOTO
H3NbJIHEHHe Ha omnepanus c¢ bBankoBa kapra - “OcnopBaHo
miamane”. OTroBOPHOCTH HA CTPAHUTe.

1. Koraro KapTombpkaTtensT TBBpAW, UYe HE € pa3pelaBal
W3NBIHEHHETO Ha omnepanus ¢ baHkoBa kapTa WM 4Ye € HaiuIe
HETOYHO W3ITBJIHEHA OIlepalusi, CBIIUAT WM THUTYISIPBT MOXe naa
ocropu omnepanusTa, karo nogazae JKanda BbB Bceku oduc Ha bankara,
He3a0aBHO ciiell y3HaBaHEeTo.

2. B cnywaii, ye He Moxe Jjga ObOe YCTAHOBEH MOMEHTHT Ha
Y3HaBaHETO Ha TBBPASHATA HepaspellleHa WM HETOYHO H3IIbIHEHA
omnepanus ¢ baHkoBaTta kapTa, npreMa ce, 4e JKaJa0omoJaTeNsT € y3Hal
3a Hes Hall-KbCHO KBM MOMEHTAa Ha IoJydaBaHe Ha lI3BiedeHweTo,
ChIBpIKAIIO HH(pOpPMAIHS 3a Hesl, [10 HauMHa, yroBopeH B JloroBopa 3a
0aHKOBa KapTa.

3. OmnepanusaTa He MOXeE Jla Ce OCIIOpBa Cliea U3THYaHe Ha 13 Mecena
OT JaTara Ha 3axbDkaBaHe Ha CmerkaTta. To3u cpok He ce mpuiara,
Korato baHkara He € U3IBIHMIA 33IBJDKCHIUATA CH 32 IPEIOCTaBsIHE HA
H3Bnedenue.

4. baHkara HE HOCH OTIOBOPHOCT 3a HEpa3pEIICHH WIM HETOYHO
W3OBIHEHH Ollepalliy, KOTraTo He € NONy4YHWia YBEJOMICHHE B
TIPEBUIICHUTE CPOKOBE.

5. Ilpu perucrpupaHu CHMHUTEIHH OIEpPAlNH, KaIOOIONATeNsT ce
cpriuacsBa baHkaTa 1a mpoBesie HAJIOCTHA NPOBEPKA Ha ONEpALUHTE,
n3BbpHIeHN ¢ bankoBara kapra m mo Cmerkara, IpU OKa3BaHE Ha
MaKCHMaJIHO HETOBO ChJCHCTBHE.

6. bankara yBemomsBa xanOomomaTesst 3a CPOKa, B KOUTO IIe TOIydH
OTTOBOp, B CIIy4aWTe, KOTaTO € HEO0OXOOUMO CHOWpAaHETO Ha
nHdopmarms oT Ipyru OaHKH, KAPTOBH OIIEPATOPH, IPYTU TPETH JIMIIA,
3al0YHAJI0 HaKa3aTeJIHO IPOU3BOACTBO MO Pa3MISKAAHUs CITydall N
BB3MOXHOCT Jia ObJIc MHUIMUpaHAa Tporeaypa “OcrnopBaHo mamase”
Ha CBOTBETHATa MEXKJAyHapoJHa KaproBa opraHusamus. Upes
mporenypata “OcnopBaHO TUIamaHe” ce MPOBEPSBa IPABOMEPHOTO
u3non3BaHe Ha  baHkoBara  KkapTa, BKJIIOYUTENTHO  HEWHUTE
MIEPCOHANN3UPAHH 3alIUTHA XapaKTEPHCTHKH, CHIITACHO IpaBMUIIATA U
mponexypuTte Ha baHkaTta M Ha CHOTBETHaTa MEXIyHapoAHA KapTOBa
opraHu3anysi.

7. B cayuaii, ye BBB BpB3Ka c mojaneHa JKamba € BB3MOXKHO
HMHHIMUpaHe Ha mporenypa “OcnopBaHo Iiamane”, KandonoaaTessT
J1aBa MICMEHO ChIIIacKe 32 HEIHOTO 3alouBaHe, KaTo ce 3ab/DKaBa Jia
OCHTI'YPH HEOOXOJMMHUTE JOKYMEHTH U/WITH I0KA3aTeJICTBA.

8. bamkara wuHbOpMHpa KkambomomaTens 3a  pa3BUTHETO Ha
nponexypara “OcropBaHO IIIamaHe", KaTo TO OCBEIOMSBA 3a BCEKH
eTal Ha W3MBJIHEHHE Ha TIPOIeaypara, CBIJIACHO CpPOKOBETE,
OMpeJieNieH! OT ChOTBETHaTa MEXIYHApOIHAa KapToBa OpraHu3alus,
KaKTO ¥ 3a KpalHHs pe3yTar.

9. Ilpu mnmcMeHO cChIJacCM€ W HACTOsIBaHE OT CTpaHa Ha
xanbomnonarens, bankata Moxke Ja 3amodHe apOUTpa)kHa MpoLexypa
npen apOUTPaXHUTE KOMHUTETH Ha CBOTBETHAaTa MEXAyHapOJHA
KapTOBa OPTaHMU3aINs, KaTO BCHIKH TAKCH M KOMUCHOHHH 3a TOBa ca 3a
cmerka Ha Turymapa. Bankara moxke ma m3ucka or Twurymspa
MIPeIBapUTEITHOTO 3aIUIalaTe Ha JBJDKIMHUTE TAaKCH M KOMHCHOHH.

10. Ako ce ycraHOBH, dYe OIepanusTa € Hepas3peleHa OoT
KaproabprkaTens win e HETOYHO M3MbJIHEHA, baHkaTa Bb3CTaHOBSBA
Ha Tutynsapa cToiiHOCTTa Ha HepaspelleHaTa OIepalys WId KOoraro e
HPHIOKHUMO, Bh3cTaHOBsIBa CMeTKaTta B ChCTOSIHUETO, B KOETO OM ce
Hamupasa Mpeay HepaspelieHaTa oneparms.

11. Pasnopenbara Ha npenxoxHara 1.10 He ce mpwiara ¥ TUTYIIpBT
MoHacsi 3aryOuWTe, CBBpP3aHM C BCHYKH HEPA3PEIICHH OIepaluH,
MPOM3THYAIIA OT M3IOI3BAaHETO Ha U3TyOeHa, OTKpajHaTa WIN

HE3aKOHHO IprcBoeHa bankoBa kapTa, koraro KaproxbpxaTessr He e
YCISUI 2 3amasu MEepCOHANU3MPAHUTE 3alUUTHH XapaKTEPUCTHKH Ha
BankoBara kaprta, 10 MakcumaieH pasmep oT 300 yeBa WiaM TsIXHaTa
paBHOCTOMHOCT B  CcbOTBeTHara BaigyTra. OrpaHd4YeHHETO IO
MIPEAXOTHOTO U3PEUEHHe He ce Ipuiara ¥ TUTYISPBT IOHACS BCHUKH
3ary0H, CBBpP3aHM C HepaspelleHH omneparuu, ako Kaprombpskarenmst
w TATYIApBT TH € IPUYMHII Ype3 U3MaMa WM ¢ YMHUIUICHOTO WIN
mopaan rpyda HeOpe)KHOCT HEM3IBIHCHHE HA €IHO WIHM II0BEYe OT
CIICIHUTE CIEUU(GUYHK 3aJbJDKCHUS, NMPOU3THYAUd OoT Te3un OOoum
YCJIOBHS M OT 3aKOHA:

a. 71a u3noi3Ba baHkoBara KapTa B ChOTBETCTBHE C YCIIOBHATA 32
HEHHOTO M3[aBaHE W H3IOJ3BaHE, MOCOYeHH B Te3n OOum
ycnoBus u B JloroBopa 3a 6aHKOBa KapTa,

b. na ysenomsBa bankara 3a 3aryOBane, Kpax06a, IPHCBOSIBaHE
WM HepaspelleHa yrnorpeba Ha baHkoBaTa kapTa He3ab0aBHO
Ccllefl y3HaBaHETo;

C. ciex moiydaBaHe Ha baHkoBara kapTa 1a mpeanpueMe BCHYKH
pasyMHH  feifcTBHs  3a  3amasBaHe  Ha  HeEHHUTe
MEePCOHAIM3UPAHK 3aIUTHH XapaKTEPUCTHKH, BKIIOUHTEIHO
a HE 3amHucBa KakBaTo M Ja ¢ HHpOpMamus 3a Te3H
XapaKTepUCTUKN BbpXy baHKoBaTa kKapTa M Ja HE ChXpaHsBa
TakaBa MH(popMalus 3aeaHo ¢ baHkoBara kapTa.

B Te3m Cllydald Ha HCUSINBIHCHUC TI/ITyJ'IHp’bT noHacsa BpEIUTE
HE3aBUCUMO OT pasMepa UM.

12. Cnen yBemomsiBaHe He3abaBHO ciiell y3HaBaHEeTO, TUTYIAPBT HE
MOHACSl HUKAKBU MMYILIECTBEHH BPEIH, MPOU3THYALIA OT HM3IMOJI3BaHE
Ha u3ryOeHa, OTKpaJHaTa I He3aKOHHO NpHcBoeHa baHkoBa kapTa, ¢
H3KITIOYEHHE Ha CTydanTe, Korato TutyasapsT wiu KaprogspxaTenst e
JieficTBan upe3 u3mama.

13. bankarta HOCH OTrOBOpPHOCT mpen TuTynsapa 3a Bb3CTAaHOBSBaHE Ha
BCHYKH IUIATEHH OT HETO TaKCH, KaKTO U 32 Bh3CTAHOBSBAaHE Ha BCHYKU
JUXBH, HEYCTOMKM W oOe3meTreHns, Hauucienn 1o Cmerkara,
BCJISJCTBUE Ha HEHM3NBIHEHHETO WJIM HETOYHOTO W3IIBIHCHHE Ha
onepausi. THTYISPBT MMa NPaBO M Ha OOE3IIETCHHE IO ITBJIHHS
pa3Mep Ha MNpPETbPIICHUTE OT HEr0 BPEIM, CHIVIACHO JeHCTBAILNTE
pasnopendu Ha OBJITapCKOTO 3aKOHOIATENICTBO.

14. TuTynapbT € OTTOBOPCH 32 BCHUKHU 3aIbJDKCHUS, IPOU3TUYAIIN OT
M3MOJI3BAHETO Ha BCUYKM BaHKOBM KapTH, M3JaJleHM KbM HEromaTa
CMeTka, OCBEH B CilyyauTe, KOraro cbhriacHo Te3u OOmM yclnoBus,
JloroBopa 3a 6GaHKOBa KapTa WM 3aKOHA, OTTOBOPHOCTTAa C€ HOCH OT
Bankara wnu ot Tpetu nuua.

15. MsnomsBanero Ha baHkOBa KapTa ¢ W3TEKBI CPOK HA BAIUAHOCT,
MoJUIeKaIla Ha BpblaHe Ha baHkara, Ha OIOKMpaHa WM TIOJIIpaBeHa
baHkoBa KapTa, € 3a0paHeHO U € OCHOBAaHHE 32 HOCEHE Ha TPaKIaHCKa
W/WMITK Haka3aTeHa OTTOBOPHOCT OT Jieela.

16. bankarta He e cTpaHa B OTHOIIeHUsTa Mexay Kaprombpkarens u
TpeTUTE JIMLA — IOJydaTenu, B Mom3a Ha KouTo KapTombpkarenst
M3BBpIIBA IJIalllaHe, 4pe3 omepaiuu c¢ bankoBa kapra. bankara He
OTroBaps 3a JEHCTBUTEIHOCTTA, 3aKOHOCHOOPA3HOCTTa U OCHOBAHHATA
Ha IPaBOOTHOIUEHMATA, B KOMTO BCThIBa KapTombpxaremaT u mo
IIOBOJ HAa KOWTO M3BbpIIBAa omnepanuu ¢ baHkoBata Kapra,
BKITIOYHTENHO baHkaTa He OTrOBOPS 3a IOCTABKAaTa /MM KauecTBaTa u
KOJINYECTBATa 3allIalllaHUTE C NOJI3BaHETO Ha baHKoBa KapTa CTOKH
W/WIN yCIIyTH, KaKTO W 33 €BEHTYaJHH CIIOPOBE, BH3HUKHAIM MEXIY
TpeTuTe JMLIAa — [OoJdydaTead  (TbpProBLUM, JOCTaBUUIM) |
KapTtoabpskarens 1o To3u OBOA.

17. bankara He HOCH OTTOBOPHOCT:

a. TIpM HEOCHOBaTelIeH OTKa3 Ha TPETH JHIAa Ja MpHeMar
ImjamaHusa ¢C bankoBa Kapra WJIAM AaKO HWHHIUHpaHaTa OT
Kapronppkatens omepamus ¢ bankoBa kapra e oOTKa3aHa
nopagu TEXHUYCCKW WA KOMYHUKAllMOHHU [PUYUHU B
CHCTEMHUTE Ha JPYrH OIEPATOpPH Ha KapTOBU pasIllIallaHHus,
0aHKM WM JpyrW JHI, y9acTBAIlM B IUIATEXHHS MpOIEC,
KaKTO U B CJIyJail Ha HEIIPEOTOJIIMa CHJIa;

b. npu HeBp3mMoOxkHOCT KaprombpiaTensaT Jga  OCBIIECTBH
omnepauuu nocpeactsoM bankosa kapta, B ciy4ail ye chlara e
OnokupaHa B pe3yiITaT Ha yBeJOMIICHHE 3a H3ryOBaHe, Kpakda
WM YHUIIOXKaBaHEe, KOETO € HEBSPHO;

C. axko omepamus ¢ bankona Kaprta € OTKazaHa nopaau
TEXHUYCCKU WM KOMYHUKAIIUOHHU NPUYHUHU B CUCTEMUTE Ha



JpYTU ONEPaTOpH Ha KapTOBU pas3IUIallaHus, OaHKU HIH JPYTH
JIMIfA, YY9acTBAlIM B IUIATEXKHHS IPOIIEC.

18. B cayuaii ue Bppxy Cmerkara ObJe PEIOBHO HAIOKEH 3arop WIIH
JPYro OrpaHU4eHHe, DOMYCTHMO IO OBIrapckoTO 3aKOHOIATEJNICTBO,
KakTo M 0 KaKbBTO M Ja OWIO HauMH chljata ObAe NMpeaMeT Ha
OTpaHMYEHHE WM PA3IOpeXkJaHe OT CTpaHa Ha KOMIIETEHTHHTE OpTaHH
B Penybmmka boearapus, bankara He HOCH OTTOBOPHOCT CIIPSIMO
Tutymnspa, Korato M3BBPINY IUIAN[AHE IO HapeXJaHe Ha ChOTBETHHS
KOMIICTEHTEH OpraH IpH CIa3BaHe Ha BCUYKH 3aKOHOBH U3MCKBAHMS 3a
TOBA.

XIX. IIpasna3amura

1. Ocern mo pema Ha Pasmen XVIII or Te3m OOmum ycnosus,
TuTynspsT UMa IpaBo Ja MoAane B IMHCMeH BHA npen baHkara Besko
CBOE BB3paKEHUE WM NCKaHe, CBhP3aHO C M3IIBIHEHNEeTo Ha JloroBopa
3a 0aHKOBa KapTa U ¢ ToJ3BaHeTo Ha baHkoBa kapTa.

2. 3a B3€TOTO peIIeHHE II0 MOCTBHIIMIO BB3pAXKEHHE WIN HCKaHE
bankara ce npousHacs U yBeOMsABa NUCMEHO TUTYysspa B 7-IHEBEH
CpPOK OT IOJJABaHETO MYy.

3. Ako bankara He ce mpoH3Hece B MPEABUACHUS B T.2. CPOK, KaKTO U
KOTaTo pEIICHHEeTO He YAOBIETBOpsBa THTYNsApa, COOPBT MOXE Ia
Obme OTHeceH 3a pasriexngaHe oT IlomupuTenHata KoOMHCHS 3a
IUTATe)XHU criopoBe kbM KommucusTa 3a 3ammra Ha HOTPEOUTENIHUTE 1O
pena Ha 3aKkoHa 3a IUIATE)KHHATE YCIYTH W IUIATEKHUTE CHCTEMH.
Anpecht Ha Komucusta 3a 3ammra Ha notpedutenure e rpajg Codus,
1. “CrnaseiikoB” Neda, et.3.

4. B cnywaii Ha CHOp MEXIy CTpPaHUTE IO MOBOJ CKIIOYBAHETO,
MPWIATAHeTO, BAIUAHOCTTA, H3MBIHEHHETO U OTTOBOPHOCTUTE IO
JloroBopa 3a 0OaHKOBa KapTa, BKJIIOYUTEIHO Hactosmmre OOmm
YCIIOBHS, CHOPBT MOXKE Ja OBbJE OTHECEH 3a pasINIeKAaHe H Ipesn
KOMIIETEHTHHUSI OBJITapCKU CHJ 110 MpaBHIaTa HA POJOBaTa U MECTHA
MOJICHIHOCT.

5. JloroBopsT 3a OaHKOBa KapTa, BKIIOYUTENHO Hactosiure OO0mu
YCIIOBHSL C€ TOMYMHIBAT Ha HOPMHUTE Ha JEUCTBAIIOTO OBJIrapcKo
3aKOHO/IATEIICTBO.

XX. Pen3aochuecTBsiBaHe HA KOMYHHKAIUS

1. OcBeH mO HauWMHHTE W pela 3a MPENOCTaBIHE Ha MH(opMamus,
yroBopenn Mexny Tutymsipa m bankara B Pazmen XXIV ot ,, Obwu
YCI08UsL 30 OMKPUBAHe, 800eHe U 3aKPUBAHe HA NIAMEeNCHU CMeMKU HA
opuouuecku auya / mwpeosyu”’ win B Pasmen XXVI ot ,, O6wu
YCI08USL 30 OMKPUBAHE, 800eHe U 3aKPUBAHe HA NAAMENCHU CMEeMKU Hd
¢usuuecku auya” Ha ,Amuann bank Bbwarapus” AJl, kakto u B
cKIoueHns1 PaMKOB TOTOBOp 3a Mpe0CTaBsHE HA IUIATEXXHHU YCIIyTH MO
0aHKOBa pa3IUIAI[aTeNIHA CMETKAa, CTPAHUTE CE CIIOpa3yMsBaT, 4e B
Hckane 3a uzoasane Ha mexncoyHapooHa 6AHKOBA NIAMENCHA Kapmd,
TuTyasipbT, 3a/bIDKUTEIHO MTOCOYBA CBOM U Ha Bceku Kaproabpxaren
HOMep Ha MobOwieH TenedoH, Ha Koito baHkata Moke na w3mpamia
KpaTKH TeKcToBH choOienus (SMS), renepupann ot Criennanusupana
WHTepaKTUBHA MOOMIHA MH(OPMAIIMOHHA CHCTEMa, OTHOCHO: pa3mepa
Ha 337BJDKeHUATa 10 JloroBopa 3a 6aHKOBa KapTa, HACTBITUIIN MAJIEKH,
npoMeHn Ha Pasmomaraemata HammaHOCT, OTEpaTWBHHTE JIHUMHTH,
KpenutHus nuMUT, TpencpodHa H3HCKYeMOCT Ha 3aIbIDKEHHATa U

ApyTH.

2. Ha nocovennte HoMepa Ha MOOWIHHM Tenedonu, bankara Moxe na
U3Mpalla yBeJIOMIICHHS 3a TNpe[jaraHd HM3MeHeHHs Ha Tte3n OOmmn
ycnoBusi, Ha JloroBopa 3a GankoBa kapTta, Ha Tapudara nHa bankara u
IpYyrH, KOUTO ca MyOJMKYyBaHM Ha MHTEPHET CTpaHMIaTa Ha baHkara
http://bank.allianz.bg/ (BkIFOYHTENHO KATO MOCOYHM KOHKPETHA BPB3KAa -
link), kaTo 1Ie ce cymTa, Ye MO TO3W HAYMH CHIIUTE Ca MPEIOCTABCHU
Ha IBITOTPAcH HOCHUTEL.

3. BBB BcHUKH CilydaW, KOMyHHKAIUsTa 110 ITOBOJ M3ITBJIHEHHE Ha
JloroBopa 3a 0aHKOBa KapTa C€ OCBIIECTBSIBA Ha OBITapCKH €3WK.
bankata Moxe Ja OCUTypH KOMYHMKAlUsl Ha aHTJIMHCKU €3HK IIpH
M3PUYHO 3a8BEHO KellaHue OoT THUTyssdpa, KaTo B TO3U Cilydail BCHUKH
JIOKYMEHTH C€ H3TOTBAT Ha OBIrapCcKu M aHIIMICKM €3HK, a IpH
CIIOPOBE OTHOCHO THJIKYBAHETO OBJITapCKHs TEKCT UMa IIPUOPUTET.

XXI. 3ammrTa HA JHYHHTE JaHHH

1. Ha ocuoBanme wi.19, am.l or 3akoHa 3a 3amUTa Ha JIMYHHATE
nanuu, bankara , yBenomsBa iunara, ue:

a. bankara e BmmcaHa KaTO aAMHHUCTPATOp HA JWYHH JAaHHU B
perucTepa, noaabpxan or Komucusara 3a 3amuTa Ha JTHYHATE
JTaHHM;

b. TIpenocraBenute OT TSIX JIMYHM JaHHH C€ M3IOJI3BAT OT
baHkara 3a LenMTe Ha: CKIIOYBAHETO W H3MBIHEHHETO HA
JOTOBOPY; peayl3alisl Ha 3aKOHHUTE IpaBa M MHTEPECH Ha
baHkara BbB Bpb3Ka ChC CKIIOYEHUTE JJOTOBODH;

c. [lpwu Hammuue Ha chriacue, TMYHUTE UM JaHHH MOTAT aa ObJar
pasKpUBaHM Ha CICIHUTE KaTETOPUM MOJTy4aTeNH: JIMLA,
HMald KayecTBOTO “00paboTBall JIMYHKA JaHHU IO CMHUCHIA
Ha map.1, 1.3 ot 33JI/l; uma 1 MHCTUTYLUH, ChXpaHABAIlN Ha
3aKOHHO OCHOBaHHUE JTaHHU OTHOCHO TSAXHATA
IUTIATEKOCIOCOOHOCT 1 IUIATE)KOTOTOBHOCT; HA TPETH JIMIA 32
HYKIWTE Ha JHUPEKTHUS MapKeTHHI; HA TPeTH JIWIA,
WHCTHTYIIMM WJIM OpraHW3allid B  CIlydauTe, KOTaro
pa3KpHBaHETO € IT0 CHJIaTa Ha M3PHYHA 3aKOHOBA pasnopenda;
Ha TPETH JMIA 3a CTATUCTHYECKH LEIM; Ha TPETH JIHLA,
CBIVIACHO JOTOBOPEHOTO MEX/Y CTPAHHUTE;

d. Hpe,Z[OCTaBHHeTO Ha JIMYHUTEC HWM JIJaHHU HWMa HU3LAI0
z[06p030neH XapakTep. Otka3sT 3a npeaoCTaBAHETO UM €
OCHOBaHHE 3a baHkaTa 1a oTKake Aa CKIIOUYN JOTr0BOD;

e. IlpemocraBeHnTe NMYHM NaHHW Ine OBAAT CHXPAHABAHH OT
bankaTta mpyn HOPMaTHBHO OIIPEAEICHUTE CHEIUATHN MEPKH 3a
3amuTa. Besko smne, IMpeqocTaBMiIo JMYHUTE CH JaHHU HMa
MPaBO HA JOCTBII JI0 TSIX, KAKTO U IIPABO J1a HCKAa KOPUTHPAHETO
UM 110 pena u ycnosusta Ha 33JI1.

XXII. IIpexoaHu u 3aKJIIOYUTE]THH pPa3nopeadu

1. Te3m OOmu ycnoBusi ca MPHETH Ha 3acefaHUE HA YTPaBUTEIHUS
cpBeT Ha “Ammann bank bwirapus” AJl, mposemeno Ha 15.01.2010
TroA. M ca M3MCHEHM Ha 3acelaHhe Ha YIPaBUTEIHUS CHBET Ha
“Amuannu bank buarapus” AJl, nposeneHo na 21.04.2010 roa., kato
npomenute Biau3ar B cuiaa oT 00.00 yaca na 12.05.2010 rox., u ca
U3MEHEHHU Ha 3ace/laHue Ha YTpaBUTENIHUS chbBeT Ha “Anmani bank
Beirapus” AJl, mposeneno Ha 21.06.2010 ron., kato mpoMeHHTE
BIM3aT B CHJIa OT JaTraTa Ha NMPUEMaHETO UM, a IO OTHOIICHHE Ha
Hacrosimy  Tutynmsapu u  Kapromppxkarenu - ot 00.00 gaca Ha
21.08.2010 roz., u ca M3MEHEHH Ha 3acelaHue Ha YTIPaBUTEIHUS ChBET
Ha “Amuann bank bearapus™ AJl, nposeneno Ha 30.11.2010 rox., kato
npomenute Biau3at B cwia ot 01.12.2010 rox., a mo OTHOLIEHHE Ha
Hacrosi  Tutymsapu u  Kaprombpxkarenn - ot 00.00 uaca Ha
01.02.2011 roa., ¥ ca U3MEHEHHU Ha 3ace/laHue Ha YTIPaBUTEIIHHS CbBET
Ha “Ammann bauk bearapus™ AJl, mposexeno Ha 31.10.2011 roga., kato
npomenuTe Bim3aT B cma ot 01.01.2012 rox.

2. Tesn OOmuTe yciaoBUst OTMEHIT ,, OOwu ycnosus 3a uzdasawe u
u3NoN36aAHe  HA  eNeKMPOHEH — NIAMedCeH  UHCMpYMeHm -
Medcoynapoona pesonsupawa kpeoumna 6ankosa niamedxicha kapma”
n ,,06wu ycrnosus 3a usdaeame U U3NOA36AHE HA eNEKMPOHEH
nramexcen uHcmpymenm - Meacoynapoona Oebumna OaHKO8a
naamedxcna kapma” Ha “Anuanu bank bearapus” A/l

3. Bmmzanero B cmma Ha Te3m OOmUTE YCIOBHS MpEKpaTsBa
JEHCTBUETO Ha JIOTOBOPUTE, CKJIIFOYEHH Ha OCHOBAHUE OTMEHEHUTE
,, 06w ycnosus 3a u30asane u U3NOI36aHe HA eNEKMPOHEH NIAMENCEH
uncmpymenm - MedscOoynapoona pesoagupawya KpeOumHa 6aHKo8a
naameoicha kapma” W ,,O6wu ycenosus 3a u30asane u U3NON36aHe Ha
eleKMpoHer niamedcer uHcmpymenm - Medcoynapoouna oOebumua
banxoea niamescna kapma’ Wa “Amvani Bank Boirapus” AJl u ru
3aMecTBa C THIHM3UpaHH PaMKOBH I0TOBOPH 3a U3/IaBaHE U M3MOJI3BAHE
Ha MEXKIyHapoJHa OaHKOBa IUIATe)KHA KapTa, 3a CHOTBETHHS BHJ
baHkoBa KapTa, IyOJNHKYBaHM Ha MHTEpPHET CTpaHHIarta Ha baHkara
http://bank.allianz.bg/. N3nanenurte npeau BIM3aHETO B CHJa Ha TE3H
O6uwm ycnoBus baHKOBHM KapTH ca BadMIHM IO JaTaTa, [IOCOYECHA
BBPXY TAX, a MpPEAOCTaBeHHTe B Moj3a Ha baHkara oOe3meueHus
3ama3BaT CBOETO JIeHCTBHE.

4. OOmmre yCIOBUS Ce NpuiaraT B IPaBOOTHOLICHHATA II0 ITOBOJ
mon3BaHeTo Ha bankoBu kaprtu, cantano ot 00.00 waca Ha 01.02.2010
TOANHA.

5. Ha ocnoBanue §6 ot IIpexogHHUTE U 3aKITIOUUTEIHUTE Pa3nopeon
Ha 3aKOHa 3a IUIATEeKHHUTE YCIYTH U IUIATSKHUTE CUCTeMH, Te3n OOIu
ycioBUsI W TUNU3HUPAHUTE PamkoBu JIOTOBOpH 32 M3JJaBaHEC U
U3MO0J3BaHE Ha MEXKIyHapoaHa OaHKOBa IUIATEXHA KapTa, 3a
CbOTBETHHA BHJ baHkoBa kapTa, ce mpwiarar oOT Jjarara IIo
IpeAXoJHaTa TOYKAa M 110 OTHOIIEHWE Ha THTymipu ®


http://bank.allianz.bg/
http://bank.allianz.bg/

Kaprogbpxarenu, ¢ kouto baHkara e BCThIMIA B IIPaBOOTHOIICHHS
BBB Bpb3Ka ¢ Non3BaHe Ha bankosa kapta, npeau 01.02.2010 roguna.

OO0mm ycnoBus, 0e3 1a HOCAT OTIOBOPHOCT 3a PAa3HOCKU U
00e3I1IeTeHNs, OCBEH 3a MOTracsBaHe Ha 33/IbJDKCHHS, Bb3HUKHAIN BbB

BPB3Ka C MOJI3BAHETO HA Bede M3/aeHN baHKOBH KapTH.
6. Turynspure no npeaxopHaTa TOYKAa MMAT MPaBO Aa MPEKPATT

He3a0aBHO IPABOOTHOILEHMATA CH C baHkara, B JIByMECEYeH CpOK,
CUHMTAHO OT JiaTata Ha YBEJOMSBAHETO MM 3a BJM3aHC B CHJA HA TE3M
IMPUJIOKEHHUE 1

KBbM OBIIM YCJIOBUS 3A U3TABAHE U U3ITOJ/I3BAHE HA IIVIATEXKEH UHCTPYMEHT - MEXTYHAPOJHA BAHKOBA IIVIATEKHA

KAPTA
KapTH Maestro kaptu VISA CnecroBHa kapta VISA
OINEPAIIMN Electron Electron

H3pnaBane n 00ciIy:KBaHe Ha JeOUTHA KapTa
V3naBaHe Ha neOUTHA KapTa 0e3 Takca 6e3 Taxca Be3 takca
ExcnpecHo n3naBaHe Ha 1eOUTHA KapTa 5 nesa 5 nesa
[MoxHOBsIBaHe / M3aBaHe Ha HOBA
JIeOMTHA KapTa Opaji U3TEKbJI CPOK Ha BAIHTHOCT 0e3 Takca 6e3 Takca 6e3 Takca
[MoxHOBsIBaHe / M3JaBaHe HA HOBA
JIeOUTHA KapTa 10 BUHA Ha KJIMEHT:
(uznuecku una 3 neBa 3 neBa 3 jeBa
THProBUU U APYT'H IOPUAUYECCKH JIMLIA 5 s1eBa He ce u3nasar Ha 1op. mna He ce usnasar Ha rop. jmua
IMomyuaBane Ha neOuTHa Kapta B Apyr busnec/IIpomakbeH HeHTHP Ha 5 neBa
BaHkarta, pa3iaMyeH OT TO3H, B KOMTO € 10/1aIeHO HCKaHETO 5 nesa 5 nesa
HepbpHata ne6uTHa KapTa 3 sieBa 3 sieBa
3akpuBaHe Ha CMeTKa, 00CTyKBaIA 1e0MTHA KapTa
B neBa CsriacHo Tapudata Ha 5 neBa
Bus sanyra CwriacHo Tapudara Ha Bankara - Paznen

Bankara - Paznen Cmerku CMeTku 10 neBa
MMHMMAJTHO CAJI10 10 CMeTKA, 00C/Iy:KBaIa 1e0HTHA KapTa
B neBa CeoriacHo Tapudara Ha 100 nieBa

CeoriacHo Tapudara Ha

Bankara - Paznen

Be panyTa Bankara - Pa3nen CmeTku CMmeTKH 100 BasryTHU 1.
Onepanun, m3BspmBanu Ha ATM (6ankomar) u IIOC-Tepmunan:

Ternene or ATM(6ankomar) Ha Annann bank bearapus nimmi 6aHkomar ot

MpexaTa Ha FOpouner Bearapus EOOJL 0e3 Takca 6e3 Takca 1 neB
Ternene ot [I0C Tepmunan codctBeHocT Ha Anmaniy bank bwiirapus 6e3 Takca 6e3 Takca 0,1%, MuH. 1 1eB
Ternene or ATM(6ankoMar), cOOCTBEHOCT Ha Jpyra Obirapcka OaHKa W

HHCTHUTYLIHSI 0.80 sieBa 0.80 sieBa 1 e
Ternene ot IIOC TepmuHai, cOOCTBEHOCT Ha JIpyra Obirapcka OaHKa WM

MHCTUTYLUS 0.80 sieBa 0.80neBa 0,1%, mun. 1 neB

Ternene Ha ATM B uyxOuHa

4 nesa + 1 % oT cymaTa

4 nesa + 1 % oT cymaTa

6 nesa + 1% ot cymara

Ternene ra [TOC-TepMuHan B 4yxOnHa

6 neBa + 1% ot cymaTa

6 neBa + 1% ot cymara

8 neBa + 1% ot cymaTa

3amtamane Ha [IOC-tepmuHai, coOCTBEHOCT Ha AnMaHIl OaHK bes Takca be3 Takca 0,1%, mumn. 1 1eB.
3amamane Ha IIOC TepMuHai, coOCTBEHOCT Ha ipyra 6aHKa B CTpaHaTa 0e3 Takca 6e3 Takca 0,1%, MuH. 2 1€Ba
3amnamane Ha [IOC TepmuHal B 4y:kOuHa 6e3 Takca 6e3 Takca 0,1%, MuH. 2 neBa
IpeBon Mexy cmeTku nmpes ATM 0.25 neBa 0.25 neBa 0,25 neBa
ITnamaHe Ha IEPUOAMYHY CMETKH - IaHBIIU, TAKCH U JIP., Ype3 CUCTEMaTa

bPAY /4pe3 ATM/Gankomat 0,25 neBa 0.25 neBa 0,1%, MuH. 2 j1eBa
[Tnamane Ha NEPUOANYHU CMETKH - TAHBIH, TAKCH ¥ Jp., Upe3 CHcTeMaTa

ePAY 0e3 Takca 0e3 Takca 0,1%, muH. 2 j1eBa
IMnamaxe Ha KOMyHaIHE cMeTKH upe3 "Enexrponnn 6uToBn cMeTKn'" 0.25 neBa 0.25 neBa 025 nesa
[1namane npe3 HHTEPHET, HOCPEACTBOM HOMepa Ha KapTaTa be3 Takca be3 Takca 0,1%, MuH. 2 1eBa
Br3craHoBsBaHe Ha cpenctsa oT Tpanzakuust ot [I0C-tepmunan nmpu

Thproael B 4yx6uua (refund) bes Takca 1% ot cymara be3 Takca
BrpHatn napu B 6poit npu nokynka ot [IOC-TepMuHan B cTpaHaTa Hsma Ta3u onmust 0,15 neBa 0,15 neBa
Bioxknpane, akTHBHpaHe H MPOMSIHA HA YCJIOBHSITA 32 NOJI3BaHe HA 1eOUTHA KapTa:

(usmyeckn muna 0.50 sieBa 0.50 neBa 0.50 neBa
THPrOBLUM U JPYTH IOPUANYECKHU JINIA 1 neBa He ce uspapar na 1op. 1uua He ce u3nasar Ha 1op. 1una
ITpomsHa Ha onepaTHBEH JIMMHT 10 KapTa 2.00 neBa 2.00 neBa

CripaBka 3a cajjio 1o KapToBa CMETKa 0e3 Takca 0,20 neBa 0e3 Takca
Cwmsina Ha JTMH 0e3 Takca 6e3 Takca 0e3 Takca
HeocHoBatenHa pekylaMalys Ha TPaH3aKIus 10 neBa 10 neBa 10 neBa
MeceuHo U3BJIEYEHHE 0 UCKaHE Ha KIIMEHT 0.50 neBa 0.50 neBa 2.00 neBa

JINXBeHH NMPOIEHTH M0 cMeTKH, obcayxBamu CrecroBra kapra VISA Electron
Banytnu enuaniy  Jlesa EBpo

0-100 0,0%  0,0%

100,01 - 2 000 2,50%  1,50%

2 000,01 - 5000 3,00%  2,00%

5 000,01 - 25 000 3,50% 2,50%

25000,01 -50000 4,00%  3,00%

Hap 50 000,01 5,00% 4,00%

JInxBenn NPOUEHTH MO0 CMETKH, oﬁcﬂymsamn MeKIyHaApOAHU JIeOUTHH KapTu




Maestro BGN
ToxuiieH TUXBEH IPOLEHT 0.1%
Visa Electron BGN EUR usbD
TOJIMILICH JINXBEH MPOLECHT 0.1% 0.1% 0.1%

MNPUJIOXKEHHUE 1

KBbM OBIIM YCJIOBUS 3A U3JJABAHE U U3IIOJ/I3BAHE HA IIVIATEXKEH UHCTPYMEHT - MEX/TYHAPOJHA BAHKOBA IIVIATE?KHA

KAPTA

H3naBaHe u o6cay:KBaHe HA MeKIyHApPOAHU KpeauTHu kaptu MasterCard/ VISA B S bl

MasterCard/VISA

MasterCard/VISA

Classic Business Gold
V31aBaHe Ha MEX/IyHAapOJHA KPEIUTHA KapTa 10 neBa 10 neBa 15 neBa
Excnpecno uznaBane Ha MKK 60 s1eBa 100 neBa 160 neBa
[losHOBsIBaHE Cile]l M3TUYAHE HA CPOKa besmiatHo Besmnarno Besmarno
[IpensaBaHe no BUHA Ha KIHEHT 40 neBa 40 nesa 40 nesa
ToauiHa Takca 3a 00CiIy)XBaHe 40 neBa 60 nesa 100 neBa
biiokupane / akTHBHpaHe 20 sieBa/Ge3mIaTHO 20 neBa/0e3uIaTHO 20 neBa/6e3uIaTHO
Biokupane npu npecpoyHo 3aKpUBaHe Ha Kaprara 20 seBa 20 neBa 20 neBa
I'enepupane Ha Ho ITMH 20 neBa 20 neBa 20 neBa
MeceyHo u3BjIeyeHUE 2 nieBa 2 neBa 2 jieBa
IIpomsiHa Ha onepaTHBHH JIMMHUTH 110 KapTa 20 neBa 20 neBa 20 neBa
HeocnoBartenna pexinamanust 60 neBa 60 nesa 60 neBa
Cwmsina Ha ITMH / cnipaBka 3a cango 1 nes 1 e 1 e
Hesbprata kapTa 6 neBa 6 neBa 6 neBa
HecnusxaeMm ocTaThk 10 cMeTka (3a6. 1) 100 sieBa 300 sieBa 600 sieBa
Tersiene Ha napu ot ATM/IIOC:
TerieHe ot cobcteen ATM 2 nieBa 3 eBa 3 seBa

6 nesa + 1,5%

Ternene or ATM Ha a Obirapcka 6aHka
ApyT P MuH. 10 1eBa

6 nesa + 1,5%
muH. 10 neBa

6 neBa + 1,5%
muH. 10 neBa

6 nepa + 1,5%

Tersere o ATM B uyx6uHa
MuH. 10 1eBa

6 nesa + 1,5%
MuH. 15 neBa

6 nea + 1,5%
MuH. 15 neBa

Tersene ot cooerser [10C 1% MuH.2 neBa

1% mun.3 neBa

1% mun.3 nepa

6 nesa + 1,5%

tersiene ot IIOC na gpyra Obirapcka 6anka
MuH.10 neBa

6 nesa + 1,5%
MuH.10 neBa

6 neBa + 1,5%
MuH.10 neBa

6 nesa + 1,5%

ternene ot [10C B 4yxGuHa
MmuH. 10 1eBa

6 nesa + 1,5%
MuH. 15 neBa

6 nea + 1,5%
MuH. 15 neBa

H.muuane HAa CTOKH H YCJIYI'H

iamaxe upe3 codcrsen II0OC 6e3 Takca 6e3 Takca 6e3 Takca
aniade upes gyxa [10C 0e3 Takca 6e3 Takca 6e3 Takca
BB3CTAHOBSIBAaHE HA CYMHU OT ThProBell, JIOKAIN3UPaH B 4yKOHHA 0,5% 0,5% 0,5%

BbpHATHU napu B Opoii npu nokynka ot I[1OC B crpanara (3a6.2) 0,15 nesa 0,15 nesa 0,15 nesa

JIuxBeHn YCJIOBHUA IO KPEAUTHUTE KAPTH:

JIuxea no YCBOCH KPEIHUT IPH TPAH3AKIHMH - IVIAIAHE HA CTOKH M YCIYIH:

Bhb3HarpaauTesHa JIMXBa 3a KAPTOBU CMETKH B €BPO U LI, JoyapH 3a mepute 3 Mecena (3a6. 3) 0,57 % meceuno

0,57 % MeceuHo

0,57 % mece4Ho

B’B3Hal"paI[HTCIlHa JINXBa 3a KApTOBU CMETKHU B €BPO U II. 10JIapy CJI€ U3THYaHE HA 3 Mece4yHus.
POMOLIMOHAICH TIEPHOL

14,75%

13,75%

13,75%

Bw3HarpaauTenHa IMXBa 32 KATOBH CMETKH B JIeBa 3a IbpBHTE 3 Mecena (3a6. 3) 0,57 % meceuno

0,57 % meceuno

0,57 % meceuno

B1>3Harpa;m1‘e.lma JINXBA 38 KAPTOBUA CMETKHU B JIEBA CJIE/] U3TUYAHE HA 3 mMeceuHus TIPOMOLIMOHAJIEH

15,75% 14,75% 14,75%
eproJ
Bb3HarpaanTenHa JIMXBa 32 KaPTH FAPAHTHPAHU C JCTIO3HT 10% 10% 10%
Bb3HarpaanTelHa JIMXBa 32 KapTH rapaHTHPAHH ChC 3acTpaxoBKa "KuUBOT" Wi cpejcTBa, HATPyNaHH
10 MHIMBHU/IyaIHATA APTU/IA OT JIMYHHU OCUTYPUTEIHH BHOCKH B ”J[06poBoseH neHcnoHeH hoH. 10% 10% 10%
Amvann Beirapus™ AJl - 3a cMeTKH B €BPO M ILIATCKU JI0JIapH
Bb3HarpaanTelHa JIMXBa 32 KapTH rapaHTHPAHH ChC 3acTpaxoBKa "KuUBOT" Wi cpejcTBa, HATPyNaHH
10 MHIMBHU/IyaIHATA MAPTU/A OT JMYHH OCUTYPUTEIHH BHOCKH B ”J[06poBosieH neHcnoHeH GoH. 12% 12% 12%

Annanu Bearapus” AJl- 3a cmeTku B jieBa

JInxBa 10 YCBOEH KPeIHT NPH TPAH3AKIMH - TeIJIeHe Ha apH B Opoii

Bb3narpaauTenHa 1MXBa 32 KAPTOBU CMETKHM B €BPO U I1I. JIOJIAPH 3a ITbPBUTE 3 Mecena 0,57 % meceuno

0,57 % meceuno

0,57 % meceuno

B’B3Hal"‘pa}1HTCJ'lHa JINXBa 32 KapTOBU CMETKH B €BPO U II. J0JIapH CJIEJ U3THYaHE Ha 3- MeceyHust
POMOLIMOHAICH TIEPHOL

17.75%

15,75%

15,75%

Bb3HarpaanTenHa 1MXBa 32 KAPTOBH CMETKH B JIEBa 3a MbPBUTE 3 Mecena 0,57 % meceuno

0,57 % meceuno

0,57 % mece4yno

B’B3Hal"‘pa}1HTCJ'lHa JINXBa 32 KapTOBH CMETKH B JIEBA CJIEJ] U3THYAHE Ha 3- MecevHus TIPOMOLIMOHAJICH

18.75% 16,75% 16,75%
nepuos
Bb3HarpaauTensa JIMXBa 32 KAPTH rapaHTUPAHH C JICTIO3UT 10% 10% 10%
Bmb3HarpaauresHa IMXBa 3a KapTH FapaHTHPAaHU ChC 3acTpaxoBka "JKUBOT" WM cpesicTBa, HATPYNaHU
110 MHIMBHU/IyaIHATa MAPTUIA OT JUYHHU OCUTYPUTEIHH BHOCKH B ”JI06poBosIeH neHcnoHeH GHoH[ 10% 10% 10%
Aivann Beirapus™ AJL - 3a cMeTKH B €BPO M ILIATCKU JI0JIapH
Bb3HarpaanTesHa JIMXBa 3a KapTH rapaHTHPAHH Che 3acTpaxoBka "JKUBOT" HIIM Cpe/ICTBa, HATPYIIAHU
110 MHIMBHU/yaIHATa MAPTU/A OT JUYHHU OCUTYPUTENHH BHOCKH B ”J106poBosIeH neHcnoHeH (HoH[ 12% 12% 12%

Anmanu Bearapus” AJl- 3a cmeTku B jieBa

O6esuerenne 3a 3abaBa 3aKOHHATa JINXBa

3aKOHHATa JIMXBa

3aKOHHATa JIMXBa

JIuxga 1o HepaspenieH oBbpApadhT 2% MeceyHo

2 % mece4Ho

2% mMece4Ho

HEYCTOiKa BbpXY HEIIATEHH JIMXBH 10% meceuno

10% mece4Ho

10% meceuHo

TAKCca 33 HEOTOPH3MPAHO NPEBUIIABAHE HA JIUMUTA 0 neBa 0 neBa 0 seBa
TaKca 3a MPeJCPOUHO TOracsiBaHe GesmnaTHo Ge3mnaTHo Ge3maTHo
Perucrpupane 3a SMS yBenomienne 3a

6e3 Takca 6e3 Takca 6e3 Takca

BCHUYKH BUI0BE KapTU

TAKCH U KOMUCHOHHU ITPU TIPUEMAHE U OBPABOTBAHE HA TPAH3AKIIUU C KAPTH C JIOTOTO HA MASTERCARD, VISA H MAESTRO HA IIOC

TEPMHWHAJIHU YCTPOVMCTBA, IOKAJIN3UPAHU B BAHKOBUTE CAJIOHH HA AJIMAHII BAHK BbJITAPHSI Al

TersieHe Ha napu B 6poii ot [IOC-TepmuHai B 6u3Hec HeHTHP Ha Bankara

TpaH3akuus ¢ nebutHa kapta ¢ BUH 6760 (naunonanuu u MesxxayHapoaau Maestro), usnaaena ot apyra
Gbiarapcka OaHKa:

1% o1 cymara Ha TpaH3aKIMsATa




TpaH3aKLus ¢ MEXKXIyHapOoaHA KapTa, U34aAcHa OT 9yXaa OaHka | 3 % ot cyMaTa Ha TpaH3aKOusTa

1. 3a KapTH, U3JaJICHU C pa3speUICH KPEAUTCH JINMUT HECHIIKACMUAT OCTATBK € 0 nB.

2. Takcata BaKu caMo 3a ocodeHara (yHKIMOHAIHOCT (BpbIaHe Ha napu B Gpoii - pecto) mpu kaptu Visa

3. npOMOL[I/IOHaHHaTa BB3HArpaanuTeiHa JINXBA 3a IIbPBUTE TPU MECEIA HE CC IIpUjlara Ipu KapT, U3JaJACHU C obesmneueHue - JCMIO3UT, 3aCTpaxXOBKa JKUBOT wnu CpeacTBa, HATPyIIaHU 110
MH/MBH/IyaJIHa NAPTH/A OT JIMYHU OCUI'YpUTENIHU BHOCKHU B JloOpoBosieH Ilencnonen @oun - Anmann bearapus AJL

OnepaTUBHHU JIMMHUTH 3a TOJI3BaHE HA MEXKIyHapoIHa OaHKOBA MIAaTeXXHa KapTa

Buose oneparuu Oneparusuu Jlumutn Maestro kapTi
B CTpaHata | BuyxkOuHa | Opoii oneparuu

1. JlumuT 32 efHa TpaH3aKIHUs
1.1. Ternene or ATM 400 1000 1
1.2. Ternene ot I[IOC 9000 1000 1
1.3. Inamane npu Thpro.eiy 9 000 9 000 1
2. JlneBuu /B pamkute Ha 24h/
2.1. Ternene ot ATM 400 2000
2.2. Ternene ot ITOC 9 000 2000
2.3. Ilnaniase npu Thproser 9 000 10 000

OBILIO 10 000 15
3. CeAMUYHH /B paMKUTE Ha 7Hu/
3.1. Ternene ot ATM 2800 4000
3.2. Ternene ot I[IOC 9000 10 000
3.3. [namane npu Thpro.eiy 9 000 15 000

OBILIO 19 000 50

3aovenescka kom numumusa kapmu Maestro: Tpausaxyuume “Teenene om IIOC” u “IInawane npu mwvpeogey” 06wo 6 cmpanama ne mocam oa Haoxevpaam 9 000 nesa

3a 24 uaca u 3a ceoem OHU

3abenescka: Tpanzaxyuume “Teenene om [IOC” u “Teenene na ATM” 06wo 6 uyscouna ne mozam oa naosuwasam 4 000 3a 24 uaca u 10 000 3a 7 onu.

OnepaTHBHU TUMUTH* 110 Buose onepamun Onepatusau Jlumurn 3a VISA | Onepatusau Jlumutn CriecToBHA
Electron KaprTa
VISA Electron
B B Bpoii B B| Bpoii onepanun
cTpaHara [ry>)kO1Ha B|omnepaLuy | ctpaHaTa |4yxOnHa
JIeBa JIeBa JeBa| B JieBa
1. JIUMHT 32 eJHA TPaH3aKUHS
1.1. Ternene or ATM/IIOC 2000 1000 1 400{ 1 000 1
1.2. [namane npu Thpro.ery 6 000 6 000 1 5000] 5000 1
2. IneBHM /B pamkuTe Ha 24h/
2.1. Ternene or ATM/ITIOC (06110) 4000 2000 400| 1 000
2.2. [naumane npu Thpro.eiy 9 000 9 000 5000] 5000
OBIIO| 12000| 12000 15 5000 15
3. CenMHu4YHH /B paMKHTe Ha 7aHN/
3.1. Ternene or ATM/ITOC (06110) 10 000 4000 1 200| 3000
3.2. [Inamane Npyu ThProBer 10 000 9 000 15000( 15000
OBIIO| 19000 19000 50 15 000 50

*3a kapti B EUR 1 USD — numutuTe, nocoyenn kuM mpoaykra Visa Electron ce nemnsr ua 2

Omnepatuuu Jlumuru®

Mastercard Standard /VISA

Classic

Mastercard/VISA Business

Mastercard/VISA Gold

Jlumut Ha Ternene Ha napu o ATM/IIOC B Beirapus

JlumuT Ha esjHa TpaH3aKUUsS

1000 USD/EUR

1000 USD/EUR

1000 USD/EUR

JTumuT 3a 24 yaca

1500 USD/EUR

1500 USD/EUR

1600 USD/EUR

CeMUYCH JINMHUT

2500 USD/EUR

2500 USD/EUR

3400 USD/EUR

Jlumut Ha mramane Ha croku Ha [1OC B Bwarapus

JlumuT Ha esjHA TpaH3aKUUsS

2000 USD/EUR

2000 USD/EUR

3000 USD/EUR

JInvuT 3a 24 gaca

3000 USD/EUR

3000 USD/EUR

4000 USD/EUR

CeaMUYeH JIMMUAT

4000 USD/EUR

4000 USD/EUR

5000 USD/EUR

JIumur Ha ternene Ha mapu ot ATM/ITOC B uyx6una

JIumuT Ha €JTHa TpaH3aKIUs

500 USD/EUR

500 USD/EUR

500 USD/EUR

JTumut 3a 24 yaca

1000 USD/EUR

1000 USD/EUR

1500 USD/EUR

CeaMUYCH JINMHAT

2000 USD/EUR

2000 USD/EUR

3000 USD/EUR

. Jlumut Ha wiamane Ha ctoku Ha [TOC B uyx6uHa

JlumuT Ha esjHA TpaH3aKUUsS

2000 USD/EUR

2000 USD/EUR

3000 USD/EUR

Jlumut 3a 24 yaca

3000 USD/EUR

3000 USD/EUR

4000 USD/EUR

CeMUYCH JINMHAT

4000 USD/EUR

4000 USD/EUR

5000 USD/EUR

*3a KapTH B JIEBA — JIMMUTUTE C€ YMHOXaBaT I10 2.

* Bpoit Tpan3akimu Ha neH — 20 Oposi, Opoii TpaH3akuuu 3a 7 1HU —60 Oposi. BposT TpaH3aKIMK BKIIOYBA BCUYKH YCTICIIHH U HEYCIICHITHU OIUTHU 32 TPAH3aKIHs, KaKTO U

CIPaBOYHHTE OIEPALUH.



