ObLLUA YCJIOBUA

3A U3QABAHE U U3MNON3BAHE HA MNAFEXEH UHCTPYMEHT — BAHKOBA MNTATEXHA KAPTA

(3A BU3HEC KNUEHTN)
.  lMpeamet
1. Hactosuwmre O6wm  ycrous — ypexmaT — W3gaBaHeTo U
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obCcnyxBaHeTo Ha 6GaHKOBUM MnaTexHW kapTu (,0aHKoBM KapTu')
oT ,AmvaHy baHk Bbarapus“ AL, BnucaHo B TbproBekust
perncTbp KbM AreHuus no BnuceanusTa ¢ EWK 128001319,
cbe cepanvwe B rpag Codws v agpec Ha ynpasnenue Oyn.
,Mapus Nynsa“ Ne 79, agpec Ha enekTpoHHa nowa (e-mail):
cards@bank.allianz.bg (no- HaTaTbk HapuyaHo ,bGaHkaTa’).
Hacroswute OBy ycnoBus npeacTaBnseat HepasgenHa yvact
oT:

PamkoB poroBop 3a u3maBaHe W u3nonseaHe Ha [nebuTHa
6aHkoBa nnatexHa kapta (,Joroop 3a febutHa kapTa”);

PamkoB poroBop 3a MpedocTaBsHe Ha MnaTeXHU YChyru no
6aHkoBa pasnnalartenHa cMeTka, 3a M3faBaHe W W3Mon3BaHe Ha
NnnaTexeH WHCTPYMEHT — kpeauTHa GaHkoBa nrnaTexHa kapTta
3a KpeauTeH NnuMMT W PamkoB [OroBop 3a NpefocTaBsHE Ha
nnatexd ycnyrm no 0aHkoBa pasnnaijaTtenHa cmetka M 3a
W3naBaHe W W3MON3BaHE Ha MNATEXEH WHCTPYMEHT — KpeauTHa
6aHkoBa nnatexHa kapTa (,loroop 3a kpeauTHa kapTa‘).

BbB  BCMYKM  cryyau  Ha  HECbOTBETCTBUE  MeXay
pasnopen6bute Ha HacTosimTe OB6LW YCroBUS U YrOBOPKUTE B
[orosop 3a nebutHa kapTa unv [loroBop 3a KpeauTHa kapTa, ce
npunara AOrOBOPEHOTO B CbOTBETHUS AOTOBOP.

Kbm HacToswmte O6wp ycnous u- ckmioyeHns [oroBop 3a
nebutHa kapta ce npunaratT cboTBeTHO U OB6LM ycrosus 3a
OTKpUBaHE, BOAEHE M 3akpMBaHe Ha NNATeXHW CMETKM Ha
topuavyecks nuua/ Toprosuy unn O6LUM YCrIoBUS 38 OTKPUBAHE,
BOZEHE W 3aKpvBaHE Ha MMaTeXHU CMETKV Ha (hn3nyecky mmua Ha
JAnvaHy baHk Bwnrapus‘ AL, KakTo U CKIOYeHusT Pamkos
[OrOBOp 3a MpefocTaBsHe Ha MmaTexHu ycnyrn no 6aHkoBa
pasnnalyarenHa cmeTka.

lMpepmocTaBsHeTo Ha Tean O6WM ycrioBus He  nopaxaa
3aibKeHne 3a bGaHkaTa 3a cknouBaHe Ha [lorosop 3a AebuTHa
kapta unu [loroBop 3a kpeguTHa kapTa. baHkata He e AnmbxHa
[a Ce MOTMBMpa B Cnydvail Ha OTKa3 OT CKKoYBaHe Ha [orosop
3a febutHa kapTa wv [loroBop 3a kpeauTHa KapTa.

baHkaTa nmpuTexaBa MbheH NWUeH3, unapeH OT bbrrapcka
HapogHa 6aHka B KaYecTBOTO M Ha OpraH, KOWTO perynvpa u

OCbLUECTBABa HaA3op BbBPXY ,Elel7IHOCTTa Ha KpeautHuTe
WHCTUTYyUMM NO  cunata Ha 3akoHa 3@  KpeauTHWTe
VHCTUTYLMN.

O6LwmM nonoxeHus

BaHkaTa u3naBa cnenHuTe BuaoBe 6aHkoBMKapTy:

AebuTHN GaHKoBM NraTexHM kapTW, 0BO3HAYeHW C TbproBckata
mapka Ha Mastercard - DEBIT Mastercard, unn ¢ Tbprosckara
Mapka Ha Visa - Visa Electron u Visa Business Debit (nefutHu
kapTu);

KpeouTHN BaHKOBW MnaTexHu kapTu, 0BO3HayeHW C Tbprosckata
Mapka Ha Mastercard - Mastercard Standard, Mastercard
Business u  Mastercard Gold, wmu ¢ Tbprosckata
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mapka Ha Visa — Visa Classic, Visa Business u Visa Gold
(KpeouTHM KapTuW), NPW CrIEOHUTE ONLMK:

C Non3BaHe Ha OTNycHaT oT 6aHKkaTa KpeauTeH NUMUT,;

C Mon3BaHe Ha CPeACTBa, BHECEHM MO pasnraliaTenHa CMeTka.
baHkata ckntouBa [loroBop 3a gebuTHa kapTa /kpeauTHa KapTa
(0bwo Hapwuanm Jlorosop 3a 6aHkoBa kapTa‘) CbC CriefHUTe
kaTeropum nuua:

BusHec knueHTH, kouTo MoraT fAa 6baar  MecTHM W
YyXOECTPaHHN THProBUYM, KOPUAMYECKM NWUA, OPYXecTBa No
3aKoHa 3a 3aflbIKEHUsTA W [OroBOpUTE, KakTo U (hr3nyecko
nuue, Ha KoeTo GaHkaTa € OTKpWUna W BoAM pasnnalaternHa
CMETKa 3a W3BLPLUBAHE HA MMATEXHW YCMyrM BbB Bpb3Ka C
ynpaxHsiBaHata OT Hero TbproBcka WM MpochecvoHanHa
[EHOCT 1

[leecnocobHu nanyecky nuua.

BaHkaTa uma npaso fa He u3faBa onpefeneHu BuaoBe GaHKoBU
KapTy Ha OnpefeneHy kaTeropum nuua no T. 2.

BaHkoBUTE KapTM Ce u3gaBaT C  BCMYKM  Heobxoavmu
PEKBU3NTM, CBITIACHO WM3UCKBaHWSITA Ha CbOTBETHATa KapToBa
opraHu3aums 1 Ha Bbrrapcka HapoaHa baHka.

OnpegeneHust

3a uenute Ha Hactoswmte OBLWM ycnosus W Ha [lorosopa 3a
6aHkoBa kapTa Ce mpunarat CrefHUTE OnpefeneHms:

[naTexxeH MHCTPYMEHT € NepcoHanuanpaHo YCTpoicTBo/
ycTpoicTBa WM Habop OT npouedypu, [OrOBOPEHU ¢
GaHkaTa W uM3Mon3BaHW C Len nogaBaHe Ha  NnaTexHo
HapexaaHe;

baHkoBa KkapTa e mnaTexeH MHCTPYMEHT, BbpXy KOMTO e
3anncaHa MHopmauusi MO  eneKTPOHeH HauMH 1 ce
u3nonaea MHOrOKpaTHO  3a voeHTUdMKaLUMa  Ha
kapTogbpxaten. Bugosete 6aHkoBY kapTy ca:

[lebutHa KapTa — ocurypsiBalla Ha kapTogbpxatens oTaaneyeH
[OCTBIN [0 MapuyHW CPELCTBa M MpefHasHayeHa 3a M3rnonasaHe
B Peny6bniuka Bbnrapus n B yyxOuHa;

KpeautHa kapTa — ocurypsiBalla Ha KapTogbpxaTens OTAaneveH
JOCTbN [0 CODCTBEHM — MapuyHu  cpeactea  wmumM [0
npeABapuTENHO JOrOBOPeH C baHkaTa pa3mep Ha KpeauTeH NuMuT
W npegHasHavyeHa 3a wanonsgaHe B Penybnuka Bbnrapus v B
yywbuHa.

BeskoHTakTHa kapTa — BCsika W3paBaHa OT baHkata nebutHa
WM KpeaouTHa MnaTexHa kapTa, KOSTO Cbabpxa BbB BU3MATA
CM OTNINYMTENEH 3HaK 3a GE3KOHTAKTHO nnallaHe: rpadmyHo
1300paxeHue Ha pagno-yectoTa ,, i

lMepconaneH MOeHTUPUKALMOHEH Homep (MAH)
npeActaBnsBa KombuHaums OT  uudpn M CnyxkM  3a
noeHTuduumpaHe Ha kaptogbpxatens. NMNH e nseecteH camo
1 €[VNHCTBEHO Ha KapToAbpXaTens, Ha YMeTo UMe e u3fapeHa
baHkoBata kapta. [WH wmoxe pa 6boe NpoMeHsH  OT
KapToAbpXaTens nocpeAcTBOM TEPMUHANHO ycTponcteo ATM
(baHkomaT) B cTpaHaTa, cobGCTBeHOCT Ha bGaHkata wnw
TakbB, obcnyxeaH oT  cuctemata Ha ,BOPUKA* AL,
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CekperteH kop (CK) npeacraBnsiBa komMOuHaLWs OT CUMBOMM W
CRYXW 3a UOEHTUMKaLMS Ha kapTogbpxatens u 6GaHkoBaTta
kapTa Mpu M3BbPLUBAHE Ha EMEKTPOHHO MnallaHe B UHTEPHET
ype3 BupTyanHu MOC TepMuUHanNHM yCTPOICTBa;

CMeTka e pasnrallaTtenHa nnatexHa cmeTka, BOAeHa OT
6aHkaTa Ha UMETO Ha TUTYNSPS, MO KOSITO Ca U3AaAEHU efHa
unu noseye OaHKOBM KapTW, MO KOSTO ce oTyuTaTt
onepauumTe, U3BLPLIEHM C TAX M MO KOSTO Ce nnawar
TaKcuTe, KOMUCHMOHUTE W Pa3HOCKUTE, KaKTO W [NaBHULATa,
NNXBWTE, HeycToWkuTe, obesweTeHnsTa, AbIKAMKU  OT
TUTYNSPpS, B CRy4yal 4e Mo cMeTkata e OTmycHaT ofobpeH
ot baHkaTa KpeauT;

Tutynsp e nuueTo, ¢ koeTo GaHkaTa e Ckrio4nna AoroBop 3a
nebutHa/kpeouTHa kapTa W Ha YMeTO WME Cce  BOaM
cmeTkaTa, obcrnyxBsalla onepauuute, U3BbPLUEHN C HaHKoBUTE
KapTu, U30aneHu KbM Hes;

KapTogbpxaten e usndecko nvue, Ha YneTo UMe e u3fageHa
GaHkoBaTa  KkapTa. Kaprogbpxatensat ce  onpegens B
npeaBapuTEnHO MofafeHo OT TUTYNSPS UCKaHe 3a M3faBaHe Ha
kapta no obpasel} Ha GaHkata. KaptombpxaTensr e u ,0CHOBEH
kapTogbpxaren’, korato:

CBLUWST e TUTYNSP — (OU3MYECKO NIULIE, UMK

€ MOCOYeH KaTo MbpBM MO pefd KapToabpkaten OT TUTYnsp,
KOITO & BU3HEC KMUEHT;

[ombnHuTeneH KapTogbpxaten e uandecko nuue, Ha
UMETO MMe MO UCKaHE Ha TUTYNSPS e u3faaeHa 6aHkoBa kapTa
npy HamuuMeTo Ha ChbluecTByBalla 6aHkoBa kapTa Ha
OCHOBEH KapToabpxaTtesn. [omblHUTENeH KapToabpxaten
3a [gebutHa kapTa Moxe Aa Gbae M HEMmbIIHOMETHO nuue.
Morat fa 6baaTt nocoyeHn noseve OT eauH AOMbIIHUATENHM
kapTogbpxatenu. Te WMaT npaBaTa U 3agbiKEHUsSTA Ha
kapTogbpxaten;

MeceyHo u3BMeYeHne NO CMeTka C KpeauTHa  KapTa,
obBbp3aHa C kpeauTeH NUMWT € u3siBrieHue Ha GaHkaTa B
nUCMeHa MIW enekTpoHHa hopma 3a OmepaLiv, U3BbPLUEHN C
KpeamTHa/v kapTa/v, n3nageHn KbM cMeTkaTa 3a eAnH OTYeTeH
nepuod, B T.4. BCUYKM U3BBPLUEHM MO CMeTKaTa MhaTexHu
onepauuy, BKIHYUTENHO OnepauunTe ¢ BCsika OT W3pafeHuTe
KbM CMeTKaTa KapTu, KakTO M [daHHW 3a CymwTe, BuAa W
faTata Ha U3BbpLUBaHE Ha ornepauuuTe, pAatata  Ha
0CYETOBOASIBAHE Ha OrepauuvTe B cucTemata Ha GaHkaTa,
MWH/MarHaTa noracuTefiHa BHOCKa W [pyrute  W3uCKyemm
CyMW M TEXHUS MajexX, HauuCreHuTe Mo CmeTkaTa TaKcy,
NUXBM U KOMUCHMOHW CbTAacHO [OroBOpa 3a KpeauTHa kapTa,
HacTosimte  OB6LyM ycrnoBws 1 Tapudiata Ha baHkaTa;

MeceuyHo u3BneyeHne 3a KpeawTHa kapTa € W3sBMeHVe Ha
6aHkaTa B MMCMeHa WM enekTpoHHa ¢hopMa 3a omepauuu,
M3BbPLUEHN C AafieHa kapTa, 3a eOWH OTYeTeH nepuod. Tasu
crpaBoYHa MHGOpMaLMst Cbabpxa AaHHM 3a onepauumrte —
[aTa Ha W3BbPLUBAHe, AaTta Ha OCYETOBOAsBAHE, BWA Ha
nnatexHata  onepauus,  WHdopmauus 3@ Tbprosew,
YCTPOICTBO, CymMa M BanyTa Ha NnaTexHara orepauus, cyma
Ha onepauusTa BbB BamyTata Ha CMeTKaTta, Kakto U
HauMCneHTE Takcu KbM nnatexuuTe onepauun. Msnpaua ce
Ha mocoyeH OT TuUTynsps e-mail agpec Ao 5-T0 uucno Ha
Mecella, crieiBall, Mecela, 3a KOMTO e U3BMEYEHNETO.

OtuyeT no cmeTka, kosiTo obcnyxea AebWTHa WnM KpeauTHa
kapTa, KOsSTO He € 00Bbp3aHa C  KpeauTeH nUMUT UMa
XapaKTepuCcTMkMTe Ha MHdopmauusta no Pasgen XVII o1 O6wwm
YCNIOBMS 3@ OTKpMBaHe, BOLEHE W 3aKpuBaHe Ha MnaTexHu
CMETK/ Ha topuanyecku nvua/Teprouy w no Pasmen XVIII ot
061Uy ycrioBus 3a OTKpUBaHE, BOLEHE M 3aKpvBaHe Ha MNaTexHu
CMETKM Ha uandeckn nuua Ha ,AnnaHL bank Bbnrapus* ALL;
OTyeTeH Nepuof e BCEkU KaneH#apeH Mecel OT Cpoka Ha
[ENCTBME Ha CKIIOYEHUs OroBOp 3a GaHKkoBa kapTa, CYMTaHO OT
1-B0 10 MOCMENHO YMCTIO Ha Mecela, 3a KoWTo nepuop baHkaTa
13[aBa U3BNEYEHNE;

OnepaTvBHM NUMUTW ca onpefeneHu oT 6OaHkaTa HMBa Ha
[OCTbN A0 CPeAcTBa MO cMeTkata 4pe3 baHkoBa kapta B
CnefHUTE BapuUaHTW: 3a efHa onepauus, 3a AeH 1 3a 7 AHW, npu
CNESHOTO pasfenieHre Ha ornepaLumTe, U3BbPLLBAHM C GaHKkoBa
kapTa: nnaLiaHe Ha CTOKW W YCryrit, U TerneHe Ha napu B 6poi;
KpeouteH nuMnT e MakcumanHusT pasmep Ha kpeguTa no
cmeTkaTa, KoilTo OaHkaTa paspelsaBa fJa GbAe NonssaH C
MNaTexH! WHCTPYMEHTW, NPEeAOCTaBEHN WM [OrOBOPEHN KbM
Hes;

PasnonaraeMa HamM4yHOCT e cymata Ha BHeCeHuTe
cpencTBa Mo CMeTkaTta, YBENMYeHa C HEYCBOEH KpeauTeH
nMMKT (B CryyauTe Ha OTMyCHAaT KpeauTeH INMMT),
HamarieHa c onpefeneH B Tapudpata 3a nuxBW, Takcw U
KOMMCHOHM  Ha  GaHkaTa  (Tapudata)  MUHMMareH
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HECHIXaeM OCTaTbK, KoraTo ce NpefBkaa TakbB;
HepaspelieH oBbpgpadT € BCAKO  [OMycHATO  MPeBULLEHWE Ha
paasrionaraemara HanM4yHOCT, yBenu4yeHa C pasmepa Ha MUHUMamnHUs
HECHXaeM OCTaTbK, CMEACTBME Ha W3BbPLLUEHA onepaums /v
HauMcreHn oT OaHkata MO  CMeTkaTa  JUXBM,  HEYCTOMKY,
00€3LLETEHMS, TaKC, KOMUCUOHU UMW PasHOCKY;

Mapex e patata, Ha KOSTO TUTYNSPST € ANbKEH Aa noracsisa
ObIKMMUTE CyMW, Bb3HWAKHANMM MNpW Mon3BaHeTo Ha OaHkoBaTa
kapTa npe3 onpefeneH OTYeTeH Mepuwof W KpailHata Aata, Ha
KOSTO TUTYNSPAT € ANTbKEH [a Noracu BCUYKU 3afibIDKEHUs Mo
KpeauTa;

MuHuvanHa noracutenHa BHocka (MIB) e cymata, KosiTO
TUTYNSPST € [ATbXEH Aa roracsisa €XKeMEeceyHo, BbB Bpb3ka C
NON3BaHeTO Ha KpeauTHa/v kapTam;

paTuceH nepuog e CpoK, B KOUTO TUTYNSAPAT HE AbIDKM NuXBa
3a M3BbPLUEHN OMepauuy OT TUNa nnaljaHe nmpu Tbprosew, B
Cryyai Ye HIMa NPOCPOYEHN 3aIbIPKEHINS OT MPeaXoAeH OTYETeH
nepviog. CpoKbT Ha rpaTucHus nepuog e Ao 45 kaneHaapHu AHU.
3a rpatucHus nepuoa GaHkaTa He HauucrsiBa NMXBa BbpXy
cymata Ha CbOTBETHOTO 3a[bIKEHWe, HO camo B Criyyaii Ye TO
6boe noraceHo. [Mpu  HeroracsiBaHe Ha  CbOTBETHOTO
3agblKeHWe Ha Majexa, IuxBaTa Ce Hauucnssa BbpXY
HenoraceHoTo 3afb/keHue ¢ obpaTHa AaTa, cynTaHo oT AartaTa
Ha Bb3HVKBaHETOMY;

ABsTOpu3auus e mpouec Ha opobpeHue Ha onepaums,
U3BbpLUEHA C KapTa OT CTpaHa Ha CuCTeMaTa Ha KapToB
ornepaTop MnM aBTopu3aLlMoHHATa cucTeMa Ha OaHkaTta, npu
KosTO ce Griokupa 3asiBeHaTa OT kapToabpxaTens cyma crep
npoBepKka Ha TEXHWYECKUTE MapamMeTpu Ha kaptata W cnep
npoBepka Ha pasnonaraemarta HanuyHocT. briokupaHaTa cyma
Ce OcCYyeToBOAsBAa MO CMeTKata Ha TUTYynsps  crej
usnpawjaHe Ha (UHAHCOBO CbODLUEHME OT CTpaHa Ha
VHCTUTYLMSITA, 00CMyxBalla CbOTBETHOTO  YCTPOWCTBO, Ha
KOETO e U3BbplueHa onepauusita. CpoKbT 3@ U3MbIHEHVE Ha
(pvHaHCOBOTO npeAcTaBsHe € [0 45 gHM OT pJaTtara Ha
U3BbpLUBAHE Ha OMepauysTa;

Pexum on-line € pexum, npu KOWUTO nnaTexHata onepauus ce
¥3BbPLLUBA YPE3 WMHALMMPAHE Ha CbOOLLEHME OT TepMMHANHOTO
YCTPOWCTBO B pearnHo BpeMe KbM aBTOpM3aLMOHHATa cuctema
Ha um3patens. WHdopmauusta 3a opobpeHue wnm oTka3 Ha
nnatexHata ornepauus, W3BbpLIEHA B TO3M PEXUM  Ce
nonyyaBa OT W3[aTens Ha MNATeXHUS MHCTPYMEHT WM OT
MEX[yHapoaHUs KapTOB OnepaTop, Criopes napameTpute Ha
NNAaTeXHUS UHCTPYMEHT.

Pexum off-line e pexum, npu KoTO nMnaTtexHata onepauus
ce 3MbIHsABa 6e3 Aa Ce 13nckBa 0A0OpeHNe B peanHo Bpeme OT
aBTOpM3aLMOHHAaTa  cucTeMa Ha  u3patens WM Ha
obcrnyxBawmst  ro  onepatop  Ha  kapToBa  cucTeMa.
OpobpeHveTo UMW OTKA3bT Ha NnaTexHaTta onepauus ce
onpefenst Ha 6Gasa napameTpuTe Ha MNATEXHWS WHCTPYMEHT,
VHCTanMpaHu B HocuTens 3a codpTyepHa WHgopmauus (4mn
VMW MarHuTHa neHTa), KoWTo ca mpoyeTenu / obpaboTeHn ot
TEPMMHANHOTO YCTPOACTBO B MpoLeca Ha W3BbpLUBaHe Ha
nnaTexHaTaonepays.

beskoHTakTHa nnatexHa onepauus — nnaTexHa onepawys, KOSTo ce
u3BbpLIBA 4pe3 AobrvkaBaHe Ha OeskoHTakTHa AebuTHa  Unm
KpeouTHa nraTexHa kapta [0 GeskoHTakTeH uyetel Ha [OC-
TEPMUHANHOYCTPOMCTBO.  WHpopmauusita  Mexay — nnaTexHusT
VHCTPYMEHT W YCTpOWCTBOTO ce 0OMeHs Ha 6asa onpeneneHa
paano-yectoTa. beskoHTakTHa nnaTexHa onepauus Ce U3MbiHABa
[0 onpefeneHa cTonHocT, Ge3 BbBexaaHe Ha MAH koa, kosTo ce
peduHmpa 3a BCAka AbpXaBa OT KapTOBUTE OpraHM3aLiu.
beskoHTakTHa nnaTexHa onepauus Moxe Aa Obae W3MbIHeHa
KakTo B pexum on-line, Takau Bpexumofi-line.

KoHTakTHa nnatexHa onepauusi — nnatexHa onepauusi, KOSTO
ce u3BbpwBa Ype3 06paboTBaHEe Ha [aHHUTE Ha MraTEXHUS
VHCTPYMEHT OT TEPMUHANHOTO YCTPOWCTBO Ype3 MoCTaBsHE Ha
KapTata B YETALOTO YCTPOWCTBO Ha TepMMHana.

Mpn M3BBLPLIBAHE HA KOHTAKTHA MNaTexHa onepauus u4pes
obpaboTBaHe Ha AaHHWTE OT 4MMa Ha nnaTexHata kapTa,
TEPMUHANHOTO YCTPOWUCTBO M3MckBa BbBeXaaHe Ha MUH koa.
Mpn Tean nnaTexHn onepauun He Ce W3MCKBa MOAMUC BbPXY
pasnuckata OT  TepPMMHanHOTO YCTPOWCTBO OT CTpaHa Ha
ONpaBOMOLLIEHUS MON3BATEN Ha MNATEXHWUS UHCTPYMEHT.

Mpn n3BBLPLIBAHE HA KOHTAKTHA MnaTexHa onepauus upes
obpaboTteaHe Ha [JaHHWTE OT  MarHMTHaTa fneHTa Ha
MNATEXHNS WHCTPYMEHT OT TEPMUHANHOTO YCTpoiicTBo. [Mpu
TE3W MNnaTeXHW oOnepauuM ONPaBOMOLLEHWST mnon3gaTen e
330b/KeH  f[a  MOANMWe  pa3nuckaTa, reHepupaHa — OT
TEPMWHANHOTO YCTPOWCTBO, KOATO MOTBbPXAABA M3MbiHEHa
nnaTexHa onepauust.

1.26. 3D 3awwta - Ycnyrata npeAcTaBnsBa enekTpOHeH MeTod 3a
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OOMb/HUTENHa 3alnuTa Ha nnawaHua C 6aHkoBK KapTm B
VMHTEPHET.

. Kogosa Ayma — lMocoysa ce ot KapToabpxaTtena B WUCKaHETO

3a M3gaBaHe Ha KapTa M Ce M3non3Ba 3a  Herosa
wpeHTUdmMkaums npep  GaHkaTta, nNpM  NpefocTaBsHe  Ha
orpaHuyeHHabop oTycnyrunoTenedoH.

B oTHOWeHNsATa, Bb3HMKBALLWM Mexdy OaHkata U TATYNsps no
noBoA W BbB BPb3ka C OTKPMBAHETO, BOAEHETO U 3aKpuBAHETO
Ha cMeTKaTa, Mo KOATO Ca W3AaAeHN edHa UmW noseyve [ebuTHM
kapTw, ce npunmaraT M  CneuuduyHnTe  onpedeneHns "
TepmuHonorus, yctaHoBeHn B Oy ycroBust 3a OTKpUBaHe,
BOJEHe U 3aKpuBaHe Ha MnaTexHW CMETKW Ha tpUaMYEcky
nmvualteprouy 1 B OBLWM yCroBMs 3a OTKpUBaHe, BOAEHe U
3aKpuBaHe Ha MNaTexHM CMETKW Ha u3nyeckn nuua Ha
JAnuany baxk Bbnrapus” AL

CkntoyBaHe Ha [poroBop 3a OaHkoBa KapTa.
/apaBaHe 1 NnpegocTaBsiHe Ha GaHKOBa kapTa u
MnnH

Bcesiko nuue, KoeTo xerae Aa ckitouv [lorosop 3a 6aHkoBa kapTa,
nogasa nucmeHo MckaHe no obpasel Ha GaHkata, kaTto 3a
UenTa cregBa f[a UMa OTKpUTa pasnraliaTeniHa nnaTtexHa
cMetka npu GaHkata uv Ja noucka fa My 6bge  oTkputa
Takasa.

baHkoBata kKapTa e cobctBeHocT Ha  OaHkata M ce
npegoctaBs BegHo ¢ MWH (B 3amevataH nnvk) nM4YHO Ha
KapTogbpxaTens.

BaHkoBaTa kapTa ce W3gaBa Ha MMETO Ha KapTombpxarens,
Mon3ea ce NIMYHO OT Hero W He MoXe Aa Gbae npeocTaBsHa Ha
Tpetn nuua. [pu HesiBSBaHe Ha  KapTogbpkatens B
3asBeHaTa nokauus 3a nonydyasaHe Ha GaHkoBaTa KkapTa 4
MWH, cbwmte ce yHuwWoOxXaBaT  cnyxebHO CbrnacHo
BbTPELUHNTE NpaBunaunnpolenypuHa baHkara.

BaHkaTa akTuBupa GaHkoBaTa kapTa B A€Hsi Ha NpefaBaHeTo
11 Ha kapToabpkatens. [Mpu nonyyaBaHe Ha baHkoBaTa kapTa
n nvka ¢ MWH, kapTogbpxatenaT nonara NOAMMC KakTo
BbPXY VckaHeTo wnu apyr, onpefeneH oT baHkata AOKYMEHT,
KOWTO yAocTOBepsiBa NonyvaBaHeTo Ha GaHkoBaTa kapTa, Taka
¥ BbPXY NaHena 3a noanuc Ha obpatHaTa cTpaHa Ha
6aHkoBaTa kapTa.

[No Bpeme Ha peiicTBre Ha AoroBopa 3a baHkoBa kapTa,
TUTYNSPST MOXe Aa noucka oT BaHkaTa KbM cmeTkaTa fa
6baaT n3faBaHn HOBY AOMbHUTENHM 6aHKOBM KapTyh Ha
[JlombnHuTenHW  KapTogbpXaTeny.

M3non3saHe Ha ycnyrata ,3D 3awuTa‘.
Yenyrata  , 3D 3awmTa“  npeActaBnsBa reHepupaHe U
n3npaware ot ,BOPUKA* ALl go kapTogbpxatens Ha
efHokpaTHa napona - CekpeteH kog (,CK) mpu nnawaHe B
VHTEPHET, KOSITO CMYXM 3@ YCTaHOBSIBAaHE MOEHTUYHOCTTA Ha
kapTogbpxatens M MOTBbpkKOaBaHe Ha MnaTexHarta
onepauus. CK ce reHepupa M u3npawa Toraea, Korato
nnaTexHata onepauus e uHuuumpaHa ypes supTyaneH MOC
TepmuHan, nonseaw, ,3-D Secure” npotokon. BbBexga ce
OT KapTogbpxaTens Ha MpedBMOEHOTO 3a LenTa  MSCTO
Ha yeb cTpaHMua Ha

,BOPUKA* All, kosiTo Ce OTBaps Mpu MpUKIOYBaHE Ha
na3apyBaHeTo U CTapTMpaHe Ha MpoLeca Mo nnaliaHe.
Peructpauns 3a ycnyrata ,3D 3awura“ Ha AmvaHy bank
Bonrapusi ALl ce 0CbLLECTBSABA N0 CAEAHNTE HAYMHM:

PbyHO — KapTombpkatens peructpupa CBOsiTa kapTa upe3
GaHkomatr (B Mpexata Ha bBopuka Af) wnm  3asBsiBa
perucTpauys B omc Ha AnnaHL, bank Brnrapus Al

ABTOMaTMYHO — MpU MbpBa NraTexHa Onepauus B WHTEPHET,
AnvaHy bank Bbnrapus ALl peructpupa aBTOMAaTUYHO
kapTata 3a ycnyrata ,3D 3awwta“‘. 3a ocbllecTBsBaHe Ha
perucTpaumsita € HeobXOAMMO TEXHOMOMMYHO BpeME.
CeKpeTHUST Kop Ce manpalia nocpegctBoM SMS cbobiueHue
[0 MoOUnHUS TenedhOHEH HOMEpP Ha KapTobpxaTens, HannyeH
B cuctemata Ha AnvaHy bank Bonrapust All. CekpeTHusT kog e
npefHasHayeH 3a kapTogbpkartens, cregsa Aa Obae uanonasaH
caMo OT Hero U He TpsibBa fa Gbae nMpefocTaBsiH Ha TpeTu
nua.

KapTombpxatensT uMa 3afbiKEHMETO CBOEBPEMEHHO [Ja
yBegomsea AnvaHy bak Bonrapus Al npu npomsHa Ha
nonaBaHMs OT Hero MoburneH TenedoHeH Homep. Anwady
BaHk Bvnrapus ALl He HOCW OTFOBOPHOCT 3a HEyCneLlHu
nnaTexH! onepaLmi B UHTEPHET, MHALMMPaHKW Ypes BUpTyarneH
3D MNOC TepmuHan, nopaau nunca Ha MobuneH TenedgoHeH

7.2.

7.3.
7.4.

8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

9.4.
9.5.

9.6.

10.

VI.

HOMep Ha kapTogbpxatens B OaHkoBaTa cuctema wnv nopaau
HanM4MeTo Ha rPelleH TakbB, WM Mopaav ApYri He3aBuCeLLM oT
GaHKkaTa npu4uHM.

B cnyyai, 4e kapToabpXaTENAT OTkaxe fa npedocTasu MobuneH
TenedoHeH Homep Ha AnvaHy BaHk Bbrnrapus ALl wunu npegoctasu
HeBepeH TakbB, 6aHkaTa MMa MpaBoO fia HanoXu OrpaHuyeHue BbPXY
nnatexHata kapTa Ha  KapTogbpxaTtens 3a M3BbplBaHE Ha
TPaH3aKUMM B MHTEPHET. BaHkaTa OTMEHs HAMOXeHOTO OrpaHuyeHue,
KoraTto KkapToabpXaTens npefocTaBuM akTyaneH MobuneH TenedoHeH
HOMep 3a Bpb3ka.

KapTogbpxatenart npegoctaBs U NPOMEHs NpefocTaBeHinst Mobunex
TenedoHeH HOMep 3a Bpb3aka CaMo MPUCLCTBEHO B 0dinC Ha baHkaTa.
CekpeTHUAT Kop:

E BanupeH camo 3a nnatexHaTta onepauys, 3a KOSTO e reHepupaH i
13npaTeH A0 KapToabpxaTens;

Moxe fna 6bge W3nonseaH 3a MOTBbPXAABaHe Ha MnaTexHara
onepauus Haii-MHoro Ao 15 MWHYyTM OT MOMEHTa Ha reHepupaHe
u3npawlaHe Ha SMS  cwobuennero ot ,BOPUKA* A pmo
KapToAbpXaTens;

lMpencTaensBsa noCNeA0BaTENHOCT OT LUECT Lndpw;

Moxe fa Gbae 3asBeH O YeTWpM MbTU 33 eAHa W Cblla nnaTexHa
orepaLus — BeOHBX NpW CTapTUpaHe Ha nnatexHa onepauus v Tpu
MbTW B Mpoueca NO M3BbPLUBAHE HAa nnaTexHara onepauus. Ako
kapTombpxatens 3aseu netn mbT CekpeTeH koA 3a edHa W cblia
nnatexHa onepauus, AmvaHy bBank Bbnrapus ALl 6rokvpa
cnyxebHo wuanpawaneto Ha CK. WsnpawaHeto Ha CK 6wuBa
OnokvpaHo cnyxebHO M B CrydauTe, Korato ObAaT BbBEAEHM TPy
nocneposarenHn rpelwnn CK. Kaptogbpkatenst moxe Aa 3assi
pasbriokupaHe uanpatiaHeto Ha CK B odmc Ha GaHkata;

SMS cbobLLgHKeTo:

Coabpka ueTupu-UMdpeH ko 3a WAeHTUMKALMS Ha nnaTexHaTta
onepauus, 3a KosTo Baxw u3npateHus CekpeteH kog. ChLmaT YeTvpu-
unpeH Kop 3aefHO C MOCTefHUTE YeTvpy Ludpn OT  MOGUHUMS
TenehOHEH HOMEp Ha kapTogbpkatens ce BwxgaTr M Ha  yeb
ctpanvuata Ha ,bOPWKA Al B MOMeHTa Ha OCbLIECTBSIBaHe Ha
nnatexHaTa onepausi;

Cbabpka wecT-umdpernss CekpeTeH Kof, Koito cregsa Aa Obae
13non3BaH OT KapToAbpXaTens 3a MOTBbpkOaBaHe Ha nnaTexHaTta
onepauus;

Ce reHepupa W u3rpalla HE3aBUCUMO OT MECTOMOMOXEHUETO Ha
KapToLbpXKaTens;

Moxe pa He Obde [OCTaBEHO [0  KapTogbpxaTens, —nopagu
Hesaucely oT ArvaHy bank Bvnrapus ALl Npu4MHM — HEBB3MOXHOCT
Ha MobunHus onepatop, obcnyxBaly bopuka A[l, Mnn HEBB3MOXHOCT Ha
MobunHus - onepatop, obCryxBall KapToabpxatens, Aa goctasu SMS
CbOOLLEHNETO;

Yeb ctpanuyata Ha ,BOPUKA All, B kosiTo ce BbBexaa CekpeTHus koa
1 NOTBbPXaBa NnaTexHaTa onepauus Cbabpxa:

Jloroto Ha AnuaHy bank bBwarapus AL v noroto  Ha
Visa/Mastercard B 3aBMCMMOCT OT TbproBckata Mapka Ha KapTtaTa, C
KOSITO CE OCbLUEeCTBSIBA NMnaTexHaTa orepauus;

HavmeHoBaHWeTO Ha TbproBeua, B Non3a Ha KOWTO Ce M3BbpLUBA
nnaTexHarta onepauyus;

MocnegHute YeTwpy uudpy OT HOMepa Ha kapTaTa, C KOSTO ce
13BbpLUBA NALLAHeTo;

lMone 3a BbBEXaaHE Ha CekpeTHUs Koz,

ByToH 3a reHepupaHe Ha HoB CekpeTeH ko4 3a CbliaTa mnnaTexHa
onepauus;

ByToH 3a noTBBLPXAEHWE Ha onepauusTa;

MoTBbpXOaBaHe Ha MnaTexHa onepaunsi, W3BbpLIEHA B WHTEPHET,
ype3 BbBeXdaHe Ha epHokpateH CekpeteH Kop —MpencTaensisa
3ambnboyeHo YCTaHOBSIBAaHE WOEHTUYHOCTTA Ha KIWEHTa
CbIMACHO W3NCKBAHWATa Ha 3aKkoHa 3a nnaTexHuTe ycnyrm o
nnatextute cuctemu (3MYIC).

CpOK Ha BanMOHOCT Ha u3gafdeHa GaHkoBa KapTta.

CpOK Ha Ooroeopa 3a HaHkoBa KapTta

baHkoBata kapTa ce M3haBa CbC CPOK HA BanMAHOCT, KOWTO W3TWua
B Kpasl Ha Mecela, peredHo oTneyaTaH BbpXyHes.

B Meceua, B KOWTO M3TMYa CPOKbT Ha BanMAHOCT Ha GaHkoBa
kapTa, 6aHkaTa aBTOMaTWYHO W3paBa Ha KapTOAbPXaTens Hoea
HaHKkoBa kapTa.

B cnyyai, Ye TUTYNApST He xenae Aa 6bae u3nageHa Hoa BaHkoBa
KapTa KbM CMETKaTa UNW He Xenae u3gaBaHeTo Ha Hoa GaHkoBa
KapTa Ha KOHKPETEH KapToAbpkaTer, TOW € AMbXeH Aa yBenomu
GaHkaTa He no-kbCHO OT 1 (eauH) Mecel npeau U3TMYaHe Ha
CpoKa Ha CboTBETHaTa OaHkoBa kapTa.

KapTogbpxatensT e AnbkeH Aa BbpHe OaHkoBaTa KapTa B
faHkaTa criep uaTWyaHe Ha BanMAHOCTTa W UMM MpU NPEACPOYHO
npekpaTsiBaHe Ha [jorosopa 3a baHkoBa kapTa.
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5. [oroopbT 3a 6aHKkoBa kapTa € CbC CpOK 26 (ABajeceT u
LUeCT) Mecelia, CYUTaHO OT AaTaTa Ha MognuceaHeTo My. B
crnyyait, Ye [OrOBOPBLT He e MpekpaTeH OT eAHa OT  CTpaHuUTe
Mo Hero, TO aBTOMATWUYHO MOAHOBSIBA [AEWCTBMETO CU 3a
CpOKa M0 NPEAXOAHOTO U3PEUEHHE.

VII. TlpomMeHn B NpaBOOTHOLUEHNETO

1. baHkata wHcbopmupa TuTynsps 3a BCWYKM NpedBkaaHn oT
BaHKkaTa npomeHy, cebp3aHn ¢ OblwTe ycnosus 3a U3naBaHe
1 M3non3BaHe Ha MnaTexeH MHCTPYMEHT — GaHkoBa nnatexHa
kapTa (ObwuTe ycnosus), kakto u ¢ Tapudbata Ha GaHkaTa, He
no-Manko OT [iBa MeCela npean fJatata, Ha KoATo €
MPeLMOKEeHO NPOMEHUTe [a Bnsi3aT B Cuna, Ha AbnrotpaeH
HOcUTENn BbB BMA Ha pa3dvpaeM TEKCT W B JOCTbNHA dhopma
Ha Obnrapck esuk. MpomeHute ce obsiBsBaT B GaHkoBUTE
canmoHn 1 ce nybnukysat Ha VHTEpHeT  cailTa
http:/www.allianz.bg/,kato ce cuuta, uye nybnukyBaHuTEe B
WHTEPHET cailTa MPOMEHN ca NPEAOCTaBEHN Ha AbNroTpaeH
HocuTen. [Mpu noucksaHe OT TUTYNApsaT BaHkata we my
npegocTaBs MPeAnoXeHUTe NPOMEHU Ha XapTWeH HocuTen,
WM LLie TV U3NpalLia Ha NOCOYEH OT TUTYNSIPS UMeiin agpec.

2. B cnyyan, ye TWUTynsApsST He € CbrnaceH C npearnaraHuTe
npomeHu, TOW crefsa fAa 3asBu ToBa npef GaHkata npeau
fatara, Ha KOATO € NpefBWAEHO MpOMeHuTe Aa BnAsaT B
cuna. B To3n cnyyail TUTYNApAT uMa npaBo Aa npekpaty
poroopa 3a 6OaHkoBa kapTa npeau Aatata, Ha KoATo e
NpeanoxeHo NpoMeHuTe fa Bns3aT B cuna, 6e3 ga Hocu
OTFOBOPHOCT 3a pa3HockM W obesleTeHnss W cnep Kkato
noracu 3afgbikeHusTa cu  no poroeopa. Juncata  Ha
W3ABMEHMEe 3a MpekpaTsBaHe npeau fAatata, Ha KoaTo e
npeaBueHO NMpOMeHWTe Aa BnsA3aT B CWMa, Ce cuuTa 3a
npuemMaHe Ha NpOMEHUTe, W € OCHOBaHue 3a OaHkata Aa
npunara HOBWTE YCMOBWA MO OTHOLUEHWE Ha TUTYNAPS U Ha
KapToabpXaTens.

3 CTpaHuTe MoraT MO B3aWMHO Cbrfacve [a  pasmpsT
obxaTa Ha MpPeAOCTaBEHWTE MNaTexHW YCnyrm wnn Aa
NMPOMEHST [pyry YCrOBMSl, CBBP3aHW C W3MON3BaHETO Ha
nnatexHa cmeTka. B To3M crnyyad npomenuTe Bnu3aT B
cuna, cbobpa3HO A0rOBOPEHOTO MEXAY CTPAHUTE.

VIII. MNpekpaTtsaBaHe Ha foroBopa 3a 6aHkoBa kapTa

1. [oroopbT 3a GaHkoBa kapTa Ce mpekpaTsiBa cref noracsiBaHe
Ha BCUYKW 3a[bITKEHUs!, CBbP3aHM C MON3BaHeTo Ha baHkoBaTa
kapTa, B CriefjHATE Cryyau:

1.1. epHoCTpaHHO, C Npeau3BecTUe OT TUTYNsAps, mobajeHo Asa
mecelia Mpeau W3TWYaHe Ha Cpoka Ha [oroBopa 3a 6OaHkoBa
kapta. TUTYnsipsT Bpblla BCUYKM GaHKOBM KapTW, W3hafeHu
KbM CcMeTKaTa;

1.2, epHoCTpaHHO, C IBYMECEYHO Npeam3BecTue OT baHkaTa;

1.3. npu CMBPT Ha U3NYECKO fnMUEe TUTYNSP, Kakto M npu
MoCTaBsHETO My NOZA MbIHO UMK OrPaHUYEHO 3arpeLyeHne oT
MOMEHTa Ha MUCMEHOTO yBefoMsBaHe Ha baHkata 3a Tesu
thakT;

1.4. npu npekpaTsBaHe, 0bsiIBSIBaHE B HEMMATEX0CMOCOBHOCT 1
OTKpPMBaHe Ha MPOW3BOACTBO MO HECHCTOSTEMHOCT MM MPK
NUKBUZALMS Ha TUTYNSIP FOPUAMYECKO NWLLe, PECTI. 3annyaBaHe
Ha TUTYNSIP EOHONMYEH ThProBELL.

2. Mpn  oTnpaBsHe/monmyyaBaHe Ha  Mpegu3BecTMe  3a
npekpaTsiBaHe Ha 4oroBopa 3a 6aHKoBa kapTa He3aBuUCUMO OT
OCHOBaHVeTO 3a ToBa OaHkaTa AeakTuBMpa u3pajeHata/mTe
KbM cmeTkaTa 0aHkoBa/M kKapTaM, a TUTYnspsaT ce
3agb/kaBa [fa noracsABa B CPOK BCUYKM  3afbIDKEHUS,
npousTMYally OT M3MON3BaHETO Ha BaHKkoBUTE KapTw,
13nageHn KbM cmeTkara.

3. HesaBiCMMO OT OCHOBAHWMETO 3a MpEKPaTSBaHETO, CMeTkaTa,
KbM KOSITO Ca u3gajeHu [ebuTHU kapTu, Moxe fda Gbae
3akputa MuHuMym 30 (TpupeceT) AWM cnep Aatata  Ha
nofaBaHe/nonyyaBaHe Ha Mpeau3BECTUATa, MOCOYEHN B TO3M
pasgen, B Cryyail Ye TUTYNSPSAT € 3asBUN 3akpuvBaHe Ha
cmeTKaTa.

IX. O6WM NpWHLUMNM U HauMHW 3a U3NON3BaHe Ha
OaHkoBa kapTa

1. C Bcuuku Bupoee GaHKOBW KapTw, u3pgasaHW oT baHkara,
moraT fa 6bhaT M3BbPLIBAHW CreAHUTE oOnepauun Ha
TepuTopusita Ha Peny6nvka Bunrapusi v B Yyx6uHa:

1.1. TerneHe Ha napu B Gpol Ype3 TepMMHaNHW YCTPONACTBA
ATM, o603HauyeHn C TbproBckaTa Mapka Ha CbOTBETHaTa
kapToBa OpraHu3aLms;

1.2, 6esHamMyHO nrallaHe Ha CTOKW M yCnyrn W MorydaBaHe Ha

13.

14.

15.

2.1.

2.2.

2.3.

2.4.

24.1.

24.2.

2.5.

10.

napu B 6poit upe3 TepmuHanHu yctpoitctea MOC B obekTy,
0003HayeHn C TbproBCcKaTa Mapka Ha  CbOTBETHaTa KapToBa
opraHu3aLys;
BesHanuyHo nnallaHe Ha CTOkM U ycryru ype3 BupTyanHu MOC
TePMUHamnHM  yCTpOICTBA  Mpe3 VHTEpHET  caiiToBe  CbC
CbOTBETHUTE 0003HAYEHMS;
fesHanuyHo nnaljaHe Ha ycnyru 4pe3 TepMUHamHW YCTpOWCTBa
ATM (camo Ha Teputopusita Ha Penybnuka Bbnrapus);
CMPaBOYHI 1 IPYTY NNATEXHM U HEMNATEXHM OnepaLmy;
Bb3CTaHOBSBaHE Ha cpeAcTBa (refund) unu nonyyasaHe Ha cpencTsa no
HoMep Ha kapTa (original credit).
KapTogbpxatensT ussbplwBa onepauum ¢ BaHkoBaTa
Kato:
npu w3nonseaHe Ha 6aHkoBa KapTa Ha TepMMHanHW YCTPOWCTBa
ATM  kapTogbpxatensit Hapexpga u3bpaHata onepauusi uypes
BbBeXaaHe Ha MIH;
npu u3non3eaHe Ha GaHkoBa KapTa Ha TEpPMMHANHM YCTPOWCTBA
MOC kapTogbpxaTenaT npeAcraBs Mpu MowCKBaHe OOKYMEHT 3a
CaMONMYHOCT W Hapexaa onepauusTa uype3 BbBexgaHe Ha [MH
nvnn nonaraHe Ha MOAMMC BbPXY OTNeYaTaHaTa paanucka;
npW nnawaHus Ypes BUPTyanmHU TepmuHanHu yctpoictea [1OC
KapToLbpXaTenaT uM3nonaga M nocregHuTte Tpu umdpn (T. Hap.
CVC2 «kop/CVV Kkog), w3nuCaHW C HakMOHEH LIPUGT  BbPXY
XapTveHaTa uBMUA@ Ha rbpba Ha kaptata. Ako nnaTexHarta
onepauusi € nHuLmupaHa ypes BuptyaneH MNOC TepmuHan, nonsealy
,3-D Secure" npoTokon, cbljata crnegea fa Obge noTBbpAeHa OT
KapToLbpXaTens ypes BbBexaaHe Ha CekpeTeH Kof;
npu nnatwjaHe ¢ Ge3KOHTaKTHa MnaTexHa kapTa Ha TepMUHarHo
YCTPOWCTBO B THProBCKW OOEKT, rokanuavpaH B CTpaHaTta wim B
yyxbuHa, nnawaHeTto Moxe da Obae HapegeHo GesKOHTaKTHO
kaTto kaptata ce [obrvxaBa A0 YeETALWOTO YCTPOACTBO Ha
TepMuHana.
Korato 6es3koHTaKkTHOTO nnawlaHe e fo opobpeHute ot
KapToBaTa OpraHu3auus fMMWTU B CTpaHaTa, MnaliaHeTo
ce u3BbplBa Oe3 BbBexgaHe Ha MWH-kog, kato mMoxe fa
6bae n3nbnHeHoBpexumoff-line.
Mpu onuT 3a u3BbplWBaHE Ha 0e3KOHTaKTHa mnaTexHa
onepaums, 4MSITO CTOMHOCT € Haj OnpedeneHus 3a
cboTBeTHaTa Abpxasa rwmmut, MOC - TepmuHanHOTO
YCTPOIICTBO MOXE [Aa M3NcKa Ype3 Hafgnuc Ha expaHa
M3BbpLUBAHE HA KOHTAKTHA MnaTexHa onepauus  upes
obpaboTBaHe Ha AaHHMTE OT 4uMa Ha kapatata WM Ha
[aHHMTE OT MarHWTHaTa fleHTa Ha kapTata, Wi fAa
no3BONM  M3BbpLIBaHe Ha  Oe3KOHTaKTHa  MnaTexHa
onepauusi, HO C BbBexgaHe Ha [MWH-kog, koATo pa ce
U3NbIHW B pexim online.
Kaptata faBa npaBo Ha KkapTogbpxaTens fJa s u3nonssa 3a
M3BbPLIBAHE HA MNaTeXHW Onepauum B CTpaHata M B UyxOuHa,
KaKTo B pexum on-line, Taka 1 B pexum off-line.
C nonaraHe Ha MoAanMca cu UMnM BbBEXAAHE Ha MHOpMaumsTa,
nocoyeHa B MpefxofHaTa TOuKa, KapTOAbpXaTensT ce Cbrnacsea
C BEpHOCTTa Ha cymarta.
Nuuara, npuemaluy nnatjaHus ¢ baHkoBaTa kapTa, MMaT npaBoTo
[la uckaT aBTopu3auus Ha nnawaHeTo ¢ GaHkoBaTa kapTa, npu
KOeTo ce Griokupar cpeAcTBa OT pasnonaraemartaHanuMyHoCT.
Bcekn pombnHWTEneH KapTopbpkaTen MMa npaBo Ha [OCTbN O
Lenus pasMep Ha pasrnoraraemara HanuyHoCT, KOWTO [OCTbMN ce
KOHTpONMpa  OT  TUTYNApS  Ype3  onepaTvBHUTE  NUMMUTH.
/apaBaHeTo, W3non3saHeTo, OnMepauuuTe C  OOMbIHUTENHUTE
6aHKOBM KapTW W Bb3HWKBALLMTE BbB BPb3KA C TOBA 3abIDKEHMS,
KaKTO M NUXBUTE, HeycToukuTe, 0Be3lleTeHusTa, —TaKcuTe,
KOMUCUMOHWUTE M Pa3HOCKUTE Ca 3a CMETKa Ha TUTYNsps.
Wanon3eaHeTo Ha 6GaHkoBaTa kapTa Ce W3BLPLUBA CbITIACHO
[elicTBaLLOTO 3aKkoHoaaTencTeo Ha Penybnuka Bwnrapus, Hopmute
Ha CbOTBETHaTa KapTOBa OpraHW3auusl, YMSTO TbProBCka Mapka e
nocoyeHa Bbpxy OaHkoBaTa kapTa, Hactoswwute OB6Ww ycnosws,
[foroeopa 3a 6aHkoBa kapTa u Tapudata Ha GaHkarta.
BaHkaTa cu 3anasBsa NpaBoTo Ja pasluvpsiBa UK CTECHSIBA BUOOBETE
onepauuu, KOUTO KapTOAbPKATENSAT MMa Bb3MOXHOCT [a M3BbpLUBA
ype3 KapTaTa, MHGOpMaLMsi 3a KOETO MOXe Aa ce MpefocTass B
6aHKOBWTE NOKALWMU UMW Ha WHTEpHeT CTpaHuuaTa Ha baHkaTa.
B cnyyair, ye kapTogbpxatenst 3abpasn csos [WH, no Heroso
nUCMeHO MckaHe baHkata ocurypsiea uagaBaHeTo Ha Hoe [MUH, koiito
NMPeAoCTaBs NIMYHO Ha KapTogbpXxarens.

Mpn nonyyaBaHe Ha reHepupaH HoB [I/H, 3asBeH oOT
kaptogbpkaTens  KbM  CblyecTByBalla  aKTMBHa  kapTa,
KapToabpkaTenaT e 3afbikeH fa akTyanuaupa uHdopMauusTa 3a
MAH koga Bbpxy uuna Ha kapTata. AkTyarmaupaHe Ha [WH-a B
4una Ha kapTaTa MOXe Aa ce W3BbpLUM caMo Ha GaHkomart, KoWTo
€ YacT OT cucTemarta Ha kapTtoB onepatop ,BOPUKA" AL

ABTOMaTMYHO EXeMeCceyHO noracsiBaHe Ha 3afbIKeHNe N0 KpeauTHa
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http://www.allianz.bg/

KapTa - 3asBsiBa Cce Npu NojaBaHe Ha UCKaHe 3a u3JaBaHe Ha
HOBa KpeauTHa KapTa MnM no Beye CblLeCcTByBala KpeauTHa
kapTa, kaTto TWUTYNSpAT Moxe [ga u3bepe  mexay
aBTOMaTM4HO rmoracsieaHe Ha MMB u  aBTOMaTU4HO
noracsieaHe Ha MbMHO 3afbiKeHMe MO KpeguTHa KapTa.
Ycnyrata ce aKkTMBMpa CYMTaHO OT  Mecela, B KOWTO e
noJafeHo MUCMEHO MCKaHe 3a akTUBMpaHe W Ce npekpaTssa
CYMTaHO OT Mecela, criefsall Meceua, B KOUTO € MogajeHo
NMUCMEHO WCkaHe 3a OTka3. [lpu 3asBsBaHe Ha ycnyrata,
TUTYNAPAT CneaBa fa NocouM CBOS pasnnaliarenHa cmeTka,
pasnuyHa OT CMeTKa C KpeauTHa KapTa M OT CMeTka 3a
[ero3nTn U CrecTsiBaHus, kosTo Aga Obae nonseaHa KaTo
M3TOYHWK HA CpeacTBa Npu hOPMUPAHETO Ha aBTOMATUYHWTE
eXemMeceyHn onepauun 3a roracABaHe Ha 3afbiKeHusTa no
kpeaouTHaTa kapta. OcobeHocTu 1 cneuudmku Ha ycryrata:

10.1. CmeTKaTa-M3TOMHMK Ha CPeACTBa WM CMeTKaTa Ha kpeauTHaTa
kapTa, 3a KOSATO € 3asBeHa ycrnyrata 3a aBTOMaTU4HO
noracsiBaHe Ha 3afgbipkeHne, morat ga 6baaT B pasnMyHM
BanyT. B cnyuait, ye cmeTkuTe Cca B pasnMYHM  BamyTw,
onepauusiTa 3a noracsiBaHe Ha 3afbiKEHWETO MO KpeauTHa
kapTa ce npeBanyTMpa CbflacHO AEUCTBALMTE KypcoBe Ha
GaHKkaTa 3a aeHa.

10.2. Mpu 3asBsBaHe Ha ycnyrata, TUTYNSpST Moxe fAa W3depe
MakcManHa cyma 3a U3MbiHEHWe Ha Onepauyst 3a aBTOMaTUYHO
noracsiBaHe  Ha  3afb/DkKEHME MO KpeauTHa  KapTa.
MakcumanHata cyma ce mocoyBa BbB BanyTaTa Ha cmeTkaTa-
M3TOMHMK Ha cpeactBa. B cryyal, 4Ye 3afbrKeHueTo Mo
KpeguTHaTa KapTa e Mo-ronsMo OT  focoYeHaTa B MCKaHeTo
MakcuManHa cyma, ce dopmupa onepauus 3a cyma, paBHa Ha
MakcuManHata Cyma B WUCKaHETO.

10.3. MNpu 3asBsiBaHe Ha ycnyrata, TUTYNSpAT Moxe Aa usbepe
fata Ha BanWMAHOCT, Crefd U3TUYaHETO Ha KoATO Yycryrata
6vBa aBTOMaTW4HO MpekpaTeHa. Ycrmyrata Moxe fAa 6bae
akTvBMpaHa u Be3cpoyHo, kaTo B TO3M cryyail ce AeakTUBMpa
Crea nogajeHo MUCMEHO UCKaHe OT CTpaHa Ha TUTynsps B
ocvc Ha BaHkaTa.

10.4. Ako 3a efHa kpeguTHa KapTa M efgHa CMETKa-U3TOYHMK Ha
Cpeactea  efHOBPEMEHHO Ca  aKkTWBHM  JBatTa  Buda
aBTOMaTM4HO noracsieaHe — MIMB u noracsiBaHe Ha MbHO
3a0bIDKEHNE, TO C NPUOPUTET CE W3MbIHABAT Onepauun 3a
noracsiBaHe Ha Mb/THOTO 3abIKEHNE.

10.5. He e Bb3MOXHO 3a edHa kpeauTHa KapTa efHOBPEMEHHO Aa uMa
[BE UMM MOBeYe CMETW-M3TOMHMLM Ha CpefcTea 3a (hopmupaHe
Ha onepaLwy 3a noracsiBaHe Ha 3agbimkeHue.

10.6. EnHa cMeTka-M3TOYHMK Ha cpefcTa Moxe fAa Gboe mocoueHa
33 (hopmMpaHe Ha Onepauum 3a noracsBaHe Ha 3afbIKeHUs
€[HOBPEMEHHO NO JBE MI NOBEYE KPEOUTHW KapTw.

10.7. CmeTkaTa Ha KpeguTHaTa KapTa M CMETKaTa-U3TOYHMK Ha
CpPeAcTBa € 3agbkMTenHo Aa ObaaT ¢ eauH Mo Cbly
TMTYNSp.

10.8. B cryyait Ha 3a1BEHO aBTOMAaTU4HO eXEMECEYHO NnoracsiBaHe Ha
3adb/keHWe MO KpeauTHa kKapTa, ako KbM Aatata Ha
opmupaHe Ha onepauusitTa 3a noracsBaHe NO CMeTkaTa-
M3TOYHWMK Ha CpeacTBa HAMA [OCTaTbyHa HaNMYHOCT 3a
NOKpUBaHe Ha 3a4bMKEHMETO, onepaumsTa ce U3nbiHgBa CbC
CymMa, paBHa Ha pasnonaraemata HamWyHocT no cmeTkaTa-
M3TOYHWK Ha CpeacTsa.

10.9. Onepauum 3a  aBTOMAaTUYHO  EXEMECEYHO
noracsiaHe Ha 3afb/DKEHWs N0 KpeauTHW KapTu ce popmupat
BCekM paboTeH AeH OT 6-T0 Ao 15-To uucro BkrounTENHO. B
paMK1Te Ha MOCOYEHWST Nepuod € Bb3MOXHO da ce opmupa
noBeye OT efHa onepauus 3a noracsiBaHe Ha 3afbikeHue
Mo KOHKPETHa KpeauTHa KapTa OT npunexallata i CcmeTka-
M3TOYHWUK Ha CPeAcTBa, ako Crefd W3MbIHEHWeTO Ha mbpsata
orepauus He e U3UAno MOKpUTO (HOPMMUPaHOTO 3afbIDKEHWE MO
KpeguTHaTa kapta M MOCTBNAT HOBM CPEACTBA MO CMeTkara-
U3TOYHWK. B cnyvait, ye npes MoCoYeHUst Nepuoa HAMa HamMYHOCT
Mo CMeTKaTa-uM3TOYHWK Ha CPeacTBa He ce copMupa ornepauus 3a
rnoracsiBaHe Ha 3abIKEHNETO.

10.10. lMpouenypata 3a chopmupaHe Ha onepauuy 3a aBTOMAaTU4HO
noracsiBaHe Ha 3a[b/DKEHUS Ce W3MbIHSABA BEAHBX [HEBHO B
pamkute Ha pabotHus geH — ot 08:30 uaca go 17:30 vaca.
[loracsiBaHeTo Ha 3adbiKeHUsiTa MO  KPeaWUTHW KapTu  ce
OCbllecTBfiBa B  paMkuTe Ha  CblsT  paboTeH e,
HEMOCPeACTBEHO Crie M3MbIHEHMETO Ha  npouedypata 3a
opmmpaHe Ha ornepauuM 3a aBTOMATMYHO noracsiBaHe Ha
3a[IbIKEHNS.

10.11. Ycnyrata mMoxe Aa OGbae 3asBeHa MO KPeAWTHU KapTi Ha
(DM3NYECKY W OPUANYECKY NNLiA.

10.12. 3asBABaHETO W aKTUBMpaHETO Ha ycryrata 3a
€KeMeCceyHo aBTOMATWYHO MoracsiBaHe Ha 3afgbilkeHue no
KkpeauTHa  kapTa  He  ocBoboxgmaBa  TUTynsips  OT

11
111
11.2.

113

1.2.

1.2.1.
1.2.2.
1.2.3.

1.2.4.

13.

1.3.1
13.2.
1.3.3.

1.34.

1.3.5.

1.3.6.

14.
14.1.

14.2.
143.

14.4.

OTFOBOPHOCTTa [fa noracsiBa hOpPMUPAHOTO 3afbikeHWe Mo
KpeAuTHaTa CU KapTa CbrlacHO OMWUCAHOTO B PaMKOBWS [OrOBOP,
CKItoYeH Mexay TuTynsps u baHkata. B cnyyai, ye He 6bpe
chopmmupaHa onepauust U 3afbIKEHNETO MO KpeauTHaTa kKapTa He
6bhe noraceHo, Mopagu BbHIWHM M HesaBucelyn oT bGaHkata
MPUYMHM, CblaTa He HOCW OTFOBOPHOCT.

Ycnosus 3a OTKpMBaHE Ha CMETKa U O6CJ'Iy)KBaHe Ha
onepaymnTe KbM OOroBOp 3a KpeAUTHa KapTta
BaHkaTa OTKpMBa nnaTexHa CcMeTka crief NpenocTaBsHE Ha
CrefiHUTe JOKYMEHTH 1 MHAOPMALS 32 TUTYNSPST:

Tutynsip — uandecko nuue:

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasell Ha 6aHkaTa;

TI4HM paHHM NO AOKYMEHT 3@ CaMOMYHOCT 1 06pasuy OT noanvcuTe
Ha nuuaTa, KOMTO WMaT MpaBO fa Ce pasnopexmar ¢ napute no
cmetkata. [oanucute Ha Te3an nuua TpsibBa [a ca MOroXeHn B
MPUCHCTBME Ha YMBIHOMOLLEH 3a TOBA CRyxuTen Ha baHkata wnu
[la ca 3aBepeHu HoTapuanHo;

[MTBbNHOMOLLHO C M3pWYeH TEKCT 3a OonpaBoMOLLaBaHe Ha nuue/a aa
OCBLLECTBABA/T OT WMMETO U 33 CMeTKa Ha TUTYNsps pasnopexaaHe
c napu no cmetkata. MoanuMcbT Ha ymbrHomowmTens TpsibBa na
6bae 3aBepeH HoTapuanHo unu fa Gbe NoNoXeH B NPUCHLCTBUE Ha
nuue, ornpaBoMolleHO 3a ToBa OT OaHkata. HotapwarHo
3aBEPEHOTO MbHOMOLLHO CE MPEACTaBs B OpUrMHam Unv B Komue,
3aBepeHoC ,BsipHocopuriHana“.

TuTynsp — ThproseL, MECTHO NNLE:

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasell Ha baHkaTa;
EpvHeHaeHTMdMKaLMoHeHKog;

JM4HM [aHHM NO [OKYMEHT 3a CaMOnMYHOCT M obpasup ot
NOANMCUTE Ha NuuaTa, KoUTo MMaT MpaBo fa Ce pasnopexaar C
napute no cmetkata. [ognucute Ha Tean nuua TpsibBa Aa ca
MOMOXeHN B MPUCBLCTBMETO HA OMPABOMOLLEH 3@ TOBA CRyXWUTen
Ha 6aHKaTa UMW [a ca 3aBepeHn HoTapuarHo;

[MTBbNHOMOLLHO, C M3pUYEH TEKCT 3a OMpaBOMOLLaBaHe Ha nuue/a fa
OCbLLECTBSBA/T OT WMMETO U 33 CMETKa Ha TUTYNsIps pasnopexaaHe
c napu no cmetkata. MoanuMcbT Ha ymbrHomowwmTens TpsibBa na
6bae 3aBepeH HoTapuanHo unu fa Gbe NoNoXeH B NPUCHLCTBUE Ha
nuue, ornpaBoMolleHO 3a ToBa OT OaHkata. HotapwarHo
33BEPEHOTO MbIHOMOLLHO CE NPEACTaBs B OpurMHan 1M B Komve,
3aBepeHoC,BsipHocopurHana“,

TuTynsip — 10PUANYECKO NULIE, KOETO He € ThproBeL:

VckaHe 3a oTkpuBaHe Ha cMeTka no obpasell Ha baHkara;

EWK 3a peructpaums no BYJICTAT;

V3BrieyeHne OT yupeauTerHUS aKkT Ha IMLETO, KOETO OTKpuBa
cMeTkata, C KOeTo Ce YCTaHoBsBaT  MpaBOMOLMsTa  3a
pasnopexgaHe C HEroBOTO MMYLLECTBO, 3aBepeHo ¢ ,BsipHo ¢
opuruHana“ oT nmuata, KouTo MNpeAcTaBnsBaT TUTYNSPS;

YaocToBepeHne 3a  akTyanHo MpaBHO ChbCTOSHME, C KOETO Ce
YOOCTOBEpSIBAT nuuaTta, KOMTO ynpaenseaT M npeacTaBnseat
TUTYNAPS;

N4HM JaHHW MO JOKYMEHT 3a CaMOnMyHoCT M obpasuM ot
MoANUCHTE Ha NuuaTta, KoTo UMaT NPaBo fa ce pasnopexaar C
napute no cmetkata. lMoanucute Ha Tean nuua Tpsbea fa ca
MONOXeH B MPUCLCTBMETO HA OMPaBOMOLLEH 3a TOBa CryXuTen
Ha 6aHKkaTa unn fja ca 3aBepeHn HoTapuanHo;

[TbNHOMOLLHO C M3pWYEH TEKCT 3a OnpaBOMOLLABaHe Ha nuue/a
pa OoCblyecTBABa/T OT MMETO W 3a CMeTka Ha TUTynsps
pasnopexgaHe C napu no  cMmeTkata. [lognuckT  Ha
ymbnHoMowuTens Tpsibea Aa ObAe 3aBepeH HOTapwamHo Wnu aa
Ob/ie NOMoXeH B MPUCHLCTBIE HA NNLE, ONPaBOMOLLEHO 3a ToBa OT
BaHkaTa. HoTapuanHo 3aBepeHOTO MbIHOMOLLHO Ce MpeAcTaBs B
OpUrHan UM B Konue,3aBepeHoc,BapHocopurnHana“.

Tutynap — M3n4ecko nuue, KOeTO YynpaxHsaBa npodecvoHanHa
[eHOCT:

VckaHe 3a OTKpuBaHe Ha CMeTKa, no obpasel, Ha baHkaTa;

EVK no BYNCTAT;

Nn4Hn paHHM MO AOKYMEHT 3a CaMOMMYHOCT M obpasun ot
MOANUCHTE Ha NuLaTa, KOWTO LLe MMaT NpaBo fa ce pasnopexaat
C napute no cmeTkata. [lognucute Ha Teaw nuua Tpsibea Aa ca
MONOXeH B MPUCBLCTBME Ha YMBIHOMOLLEH 3a TOBa CryXuTen Ha
GaHkaTa U1 Aa ca 3aBepeHn HoTapuarHo.

[MbNHOMOLYHO C M3pU4eH TEeKCT 3a OnpaBOMOLLaBaHe Ha nuuela
fa OoCblecTBABa/T OT MMeTO W 3a CMeTka Ha TUTynsaps
pasnopexgaHe C napu no  cMmeTkaTta. [lognuchkT  Ha
ymbnHoMowuTens Tpsibea Aa ObAe 3aBepeH HOTapwamHo Wnu aa
Ob/ie NoOnoXeH B MPUCHLCTBIE Ha NNLE, ONPaBOMOLLEHO 3a ToBa OT
BaHkaTa. HoTapuanHo 3aBepeHOTO MbIHOMOLUHO Ce MpeAcTaBs B
OpUrHan UM B Konue,3aBepeHoc,BapHocopurnHana“.

baHkata Mma npaBo [fa uvanckBa Mpu HeobXxoauMocT 1 Mo
cobCcTBEHa NpeLieHka v Apyr JOKYMEHTM 3a OTKpUBaHe 1 BOAEHe
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Ha nnatexHa cmeTka, 3a KOETO  MpeaBapuTenHo
yBeaoMsiBa NULIETO, KOETO OTKpUBA CMeTKaTa.

3 laveHeHus B npedocTaBeHWTe [daHHW U [OKYMEHTU
MMaT cuna no OTHOlWeHWe Ha 6GaHkata camo OT
MOMEHTa, B KOWTO TS € Buna n1cmMeHo yBefoMeHa 3a TsiX
OT TUTYynsips. TuTynsipsT e AnbkeH HesabaBHO fAa
yBegoMM nucmeHo GaHkata npuM  HacTbhBaHe Ha
obcrosTencTBa, KouMTO ca OT  3HayeHMe  3a
noeHTUuKaLmsTa My Kato TUTynsp npu obcnyxsaHeTo
HacmeTkaTa.

4, baHkaTa obpaboTBa nWYHWTE [aHHM  HA  TATYNSpS  Mpu
cnassaHe Ha 3aKoHa 3a 3alyTa Ha NMYHUTE [aHHW W € fuue,
33[bIIKEHO [a Mpurara MepkuTe W crassa 3aflblDKEHUsITa,
pernamMeHTpaHi B CrIELMarnHoTO 3aKOHOAATenNcTBO  MpOTUB
U3NMpaHeTO Ha napn W Bopbata ¢ Tepopuama. TuTynsipsT e
OTbXEH [a MpefocTaBs BCUYKM  M3MCKYeMM [OKYMEHTM 3a
cobcTBeHaTa c1 MaeHTUGMKaLWS.

5. Mpn onepaymm no Pasgen IX, T. 1, ce npunarat
obmeHHUTE Kypcoee, omucahm B Pasgen Xl ,Banythu
kypcoBe" OT HacTosiLmuTe O6LLUM ycroBus.

6. CpokoBe 3a M3MbIHEHWE Ha MnaTexHa orepauus ¢ KpeauTHa
kapTa:

6.1. CpoKbT 3a M3MbIHEHWe Ha NnaTexHa onepauus ¢ KpeauTHa
kapTa e [0 45 (4eTvpupeceT M MeT) KaneHaapHu [Hu,
CYyNTaHO OT fJaTaTa Ha M3BbpLUBAHE Ha orepauusta C
kapTara;

6.2. 3aBepsBaHETO U 3aAb/KaBaHETO Ha CMeTkata No MoBoA
nnaTexHu — Onepauuy, WM3BbPLUIEHW C  KapTaTa, ce
U3MbIHSIBA B [IEHS1 HA OCYETOBOASBAHE Ha TpaH3akUusTa B
GaHkaTa.

7. Banbop Ha 3aBepsiBate

7.1. BanbopbT Ha 3aBepsBaHe Ha CMeTkata Ha TWTYnaps 3a
nonyyeH KpeauTeH NPEBOL € HEe MO-KbCHO OT paboTHUS [JeH, B
KOWTO cmeTkaTa Ha OaHkaTa e 3aBepeHa CbC Cymata Mo
nratexHata onepavuus;

7.2. bBaHkata ocurypsisa Ha pasnonioXeHUe Ha TUTYNsPS ronyyeHaTa
cyma Mo nnatexHata onepauus HesabaBHO, cnep  KaTto
cmeTkaTa Ha baHkaTa e 3aBepeHa CbC Cymata.

XlI. BanyTtHu Kypcose

1. PasnnalaHeTo mMexay w3patens Ha kaptata W WHCTUTYLuMATa,
obcnyxsalla TEPMUHAMNHOTO YCTPOWCTBO, NO MOBOA,
U3MbIHEHa MraTexHa onepaunsi, mMoxe fa Gbae obpaboteHo
Ha HauwoHaneH ceTbnMeHT npe3 BHB wnu Ha mexayHapogeH
CETBAIMEHT — Ype3 CbOTBETHATa kapToBa
opraHusauus. baHkaTa/duHaHcoBaTa WMHCTUTYLMS, obCnyxBalla
TEPMWHANHOTO ~ YCTPOMCTBO, HAa  KOETO €  M3BbplUeHa
nratexHara onepauus, onpeaens kak e 6bge M3MbAHEH
CETLMIMEHTLT 3a CbOTBETHATa MnatexHa onepauvs. [Mpu
CETbIIMEHT, u3mbrHeH upe3 BHB, GaHkata w3non3sa 3a
pa3nnallaHe HauuoHanHaTta BanyTa. Mpy CeTbNMEHT, M3MbIHEH
ypes kapToBUTe OpraHu3aLi, baHkaTa u3nonaea BanyTa espo.

2. Mpn nnatexHn onepauun, obpaboTeHn Ype3 CETbIMEHT npe3
BHB, npesanyTMpaHeTo KbM CMETKM Ha TUTYNsps B €BpO 4
LaTCKK [jonapu Ce U3BbPLLUBA N0 OOMEHeH Kypc
JKynyBa" 3a beskacosu onepaLmu Ha 6aHkaTa, MybnukyBaH Ha caiTa
Ha OaHkaTa 3a JeHs Ha OCYeTOBOAABaHE Ha MnaTexHarta
orepauus no cmeTkata Ha TUTYnsipsi.

3 Mpn nnatexHn onepauum, 06paboTeHM Ype3 CETLIIMEHT npe3
MeXayHapoaHUTE KapToBW oOpraHu3aumui, GaHkata nomnydyasa
cymata Ha onepauusiTa B €BPO MO Kypc, OMpedeneH oT
CbOTBETHAaTa kapToBa OpraHu3auns. [lpesanytupaHe KbM
cmeTkaTa Ha TUTYNAps Ce M3BbpLUBA:

. 3a cmeTkn B BGN — npeBanyTpaHeTo e OT €Bpo KbM NleBa Mo
kypc ,npojasa‘ 3a GeskacoBu onepauum Ha GaHkaTa,
nybnukysaH B cailta. AKo nnaTexHaTta onepauusi e U3BbpLUeHa
Ha TepuTopusiTa Ha P Bbnrapus B HaumoHanHa BanyTa, He ce
N3BLPLLBA NPEBanyTUpaHe;

. 3a CMeTkW B LIATCKM Jomapn — uMa npesanyTupaHe Ha
Banytata oT espo B BGN no kypc ,npogasa“ u OT nesa B
LyaTckM Jonapu no kypc Kynysa“ 3a GeskacoBu orepauuu 3a
CbOTBETHUTE BanyTH, NyOnukysaHu B caiTa Ha BaHkarta.

4, C HapexaaHeTo Ha ornepaLyu Mo Ha4YMHUTE, NOCOYEHM MO- rope,
KapToabpxaTenar Hapexaa 13BBLPLLUBAHETO Ha
npeBanyTMpaHeTo B [pyri BanyTu, pasnuyHu OT BanyTtata Ha
cmeTkaTa Aa Ce MpaBW MO HauWH, MOCOYEH B MPEAXOAHUTE
TOYKN.

XIl. Pa3xoamn, nuxem, Takc, KOMUCWUOHW, HEYCTOWKM
1 obesLleTeHns

1. Pa3xouTe Ha TUTYNsipst KbM MOMEHTa Ha CKIioYBaHe Ha [OroBopa
3a kpeauTHa kapTa ce chopmupar oT:

1.1. Takca 3a u3gaBaHe Ha OaHkoBa kapTa — cbbupa ce  OT
pasnonaraemata HamW4HOCT MO CMeTKata WM MUHMManHus
HECHWXaeMOoCTaTbKNpY Hannyme Ha TakbB;

1.2. rogvwHa Takca 3a obcryxBaHe Ha KpeauTHa KkapTa. Takcata 3a
nbpBaTta rogMHa Ce Hauucnsea B nocnegHust paboTeH AeH Ha
mecela, B KOATO kapTata e 6una akTveupaHa, a 3a Bcsika
crefpalla rogMHa — B nocrefgHus paboTeH AeH Ha Meceua, B
KOMTO kKapTata e Ouna usmageHa. Takcata ce cwbupa oOT
pasnonaraemarta HanuyHoCT WM MUHMMANHUS! HECHUXaeM OCTaTbK
NPy Hamuume Ha TakuBa, a B MPOTUBEH CRyyail ce OT4MTa Karo
HepaspeLleH 0BbpapaqT;

1.3. Takca 3a yupeasBaHe Ha oDeaneyeHue, CbrnacHo
Tapucata Ha GaHkata.

2. OnuxesBaHeTo Ha CpeacTBaTa, YCBOEHW OT KpeauTHus nmmut
ype3 baHkoBa KapTa, Ce M3BbpLIBA OT AEHS Ha Bb3HWKBAHE Ha
3adbiKeHneTo. Jluxeute ca B pasmepu, CbriacHo Tapudgata Ha
BaHkara.

3. CobcTBeHMTE CpefcTBa Mo cCMeTkaTa Ce ONMXBsIBaT C NMXBa 3a
CBOTBETHWSA BU, BanyTa, CbrnacHo Tapudata Ha baHkaTta, npu 6asa
nencteuteneH Opod  gHW/365 pgHW.  JluxBata ce  Hauucnsea
€Xe[JHEeBHO MpN Hanmnume Ha CODCTBEHW CpeAcTBa W Ce M3nnala
no cmeTkata B Kpas Ha BCka kaneHgapHa roguHa, kakto v mpu
3aKpPUBAHETO.

4. Bbpxy cymwuTe, npencTaBnsiBaliM HepaspelleH oBbpapadT, ce
HaumcrsiBa MMXBa, CbIMacHo Tapudara Ha baHkata.

5. Bouykn Takc, CBbP3aHW C M3naBaHETo M OOCNYXBaHETO Ha
DaHkoBa KapTa, BKMIOYMTENHO NOAPODHM AaHHW OTHOCHO pasmepa
Ha MbpBOHAYanHaTa 1 roguilHa Takca, KOMUCUOHWUTE, AbIMKUMM 3a
OTAErNHUTEe BWAOBE OMepauuW, KakTo M rogulHata CraBka Ha
NPUNOXMMUTE ~ NUXBEHM  MPOLEHTW,  obesleTeHnsta  u
HeycTolkuTe ca mnocoueHn B Tapudpata Ha 6GaHkata. Bcuuku
pa3xoau no NPEAXOAHOTO M3peYeHne ca AbIKUMM OT TUTYNSPS Ha
cmeTkata.

6. BaHkata MOXe, npu HanuuMe Ha  OMpedenieHn  YCroBus,
OTHOCMMM KbM TWUTYNAps, BPEMEHHO WM MOCTOSHHO fAa My
npegoctass  npediepeHUManiu  ycrioBus, W3passBay ce B
HamarnsBsaHe pasmepa un1 0csobox/JaBaHe OT NnallaHe Ha Takcy,
npesocTaBsiHe Ha  JOMBAHATENHU  NPOLYKTM W fp.  MOA.
MpegoctaBaHuTe nNpedepeHLUMM ca M3UAno No mnpeleHka Ha
BaHkata ¥ MmoraT aa ObaaT NpeycTaHOBEHM B Criyvail, ue
TWTYNsApsT npectaHe Aa OTroBapsi Ha YCMOBMSITA, BbB Bpb3ka C
KoMTO CbOTBETHATa NpedepeHLns My e buna npegocTaseHa

Xll.YBenomsiBaHe Npu yHULLOXaBaHe, U3rybBaHe,
kpaxba, MPOTMBO3aKOHHO OTHEMaHe. briokupaHe u
fAebnoknpaHe nanon3eaHeTo Ha GaHKoBa kapTa.

Mepku 3a curypHocT.

1. Bes 3HauyeHMe Ha Buaa Ha wn3nageHata GaHkoBa kapTa B
cryyauTe Ha yHuLIOXaBaHe, u3rybBaHe, kpaxba, NPOTMBO3AKOHHO
OTHEMaHe Mo APYr HauuH, NOANPaBsSHE WNW W3NON3BaHE MO Apyr
HernpaBoOMEPEH HauWH Ha GaHkoBaTa kapTa, y3HasaHe Ha [MWH ot
TPETO TULE, KaKTO 1 3a U3BBLPLLBAHETO Ha onepauus ¢ BaHkoBaTa
KapTa, KOATO He € paspelleHa OT KapTogbpxaTtens, TUTYNApsT
wvnu  KkapTogbpkKaTenaT ce 3afbikaeaT fAa  yBe#omssar
He3abaBHO GaHKkaTa Mo eguH OT CNefHUTE HauMHM:

1.1. [leHoHowHo no TenedoH Ha HoMepa, 00siBeH Ha odmumanHaTa
MHTEPHET CcTpaHuLa Ha 6aHkaTa www.allianz.bg .

1.2. B paboTHo Bpeme no ¢akc Ha cnegHust Homep: 02/9215 505, unn

13. B paboTHo Bpeme Ha nmein agpec
cards@bank.allianz.bg
AKO YBEZIOMIIEHUETO € U3BBLPLUEHO Ype3 KOMYHMKALMOHHO CPELCTBO,
HefaBallo Bb3MOXHOCT 3a CrnasBaHe Ha nMcMeHa  ¢hopma,
TUTYNAPAT UMK KapTOAbPXATensT, e ATbKeH fa ro NoTBbpan U B
nucMeHa opma B pamkuTe Ha 3 OHM OT Aartata Ha nofaBaHeTo
My. 3a nucveHa copma ce cuMTa M M3NpaLLaHETO Ha UMenr,
noanucaH ¢ ksanuduuypaH enektpoHeH nognmc (KEM).

2. BaHkaTa 6rokvpa M3Non3BaHeTO Ha BCUYKW BIAOBE GaHKOBYW KapTu
B CIlefiHUTE XMMNoTE3Nn:

2.1. npunouckBaHeOoT KapTOLbpXaTENUNMTUTYNAP;

2.2. cnep TpUKpaTHO MocreaoBaTenHo BbBexaaHe Ha HesepeH [MH;

2.3. npv3abpaBsHe unu 3agbpxaHe Ha GaHkoata kapTa B
TEePMUHaNHo ycTporcTao ATM;

2.4. npu yHWWOXaBaHe, u3rybBaHe, kpaxba, OTHEMaHe Mo ApYr HauuH,
nofnpaBsHe WNW U3non3BaHe MO [PYr HEMpaBOMEPEH HauMH Ha
BaHkoBaTa KapTa, kakTo 1 npu y3HaBaHe Ha [MVH oT TpeTo nuue; B
To3n cnyyan OaHkata Onokvpa OaHkoBaTa kapTa Ha OCHOBaHue
yBE[OMIIeHMe, MOAaAeH0 N0 HauMHWTE, OMMCaHW B MpefxopHaTa
TOYKa;
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2.5. npu 3abaBa Ha noracABaHe Ha HepaspelleH OBbpApadT,
npogbxuna nosede OT 15 [HM, KaKTO U BbB BCUYKM
oCTaHarM crnyyan Ha 3abaBeHO M3MbHEHWe Ha AbIKUMM
CyMW OT TUTYNAps, NPOM3TWYALLM OT MOM3BaHETO Ha
GaHkoBa kapTa;

2.6. npu 3asiBEHO MCkaHe 3a OTka3 OT Mon3BaHe Ha GaHkoBaTa
kapTa;

2.7. Korato KapTogbpXKaTenatT WM TUTYNAPAT He W3MbrHsABa
CBOM 3afbikeHns no Hactoswmte OBwy ycnosus 1nm
TUTYNAPAT He U3MbNHABA 3a[bIIKeHNsTa ci No [orosopa 3a
6aHkoBa kapTa;

2.8. B [Apyrv cryyau, NocoYeHn B f0roBopa 3a baHkoBa kapTa U B
Hactosiwmte OBWM ycnosus;

3. BaHkaTa uma npaBo Aa Grokupa u3nonasaHeTo Ha GaHkoBa
kapTa 1o 06eKTUBHI MPUYMHIA, CBBP3aHM ChC:

3.1. curypHocTTa Ha 6aHkoBaTa KapTa;

3.2.  CbMHeHVe 3a Hepa3pelleHa ynotpeba Ha BaHkoBaTa KapTa;

3.3. ynotpeba Ha 6aHkoBaTa kapTa C Lien nsmama;

3.4. 3HauMTenHo HapacHan puck TUTYNApAT Ja He e B
CbCTOSHWME @ M3MbIHM CBOE 3afbikeHne kbM OaHkaTa 3a
nnaLyaHe, CBbP3aHO C M3NonasaHeTo Ha 6aHkoBa kapTa.

4. BaHkaTa 6rokMpa M3non3saHeTo Ha BCUYKM GaHKOBM KapTu,
N30afeHn KbM efHa CMeTka, M B cryyauTe Ha 6nokvpaHe Ha
cMeTKaTa:

4.1. npu bnokvpaHe Ha nnaTexHata CmeTka Mo pasnopexaaHe Ha
KOMNETEHTEH OpraH;

4.2. no uckaHe Ha TUTYnsps — npu  u3rybBaHe wnu
NPOTUBO3aKOHHO OTHEMaHe Ha AOKYMEHT 3a CaMOMMYHOCT
v gpyrn  obcrosTenctea,  Cb3faBalM  puUck  OT
HenpaBoMepeH [OCTbN A0 CpefcTBata Mo nnaTexHata
CMeTKa;

4.3. N0 uCKaHe Ha HacregHUUMTe MpU CMBPT Ha TUTYNaps (3a
hmanyecky nuua);

4.4. B crnyvaih Ha ycTaHoBeHa UMM BeposiTHa 3roynoTpeba w/mnm
OCbLLECTBEH [OCTbMN A0 CMeTKaTa OT TPETO HEeOonpaBoOMOLLEHO
nuue;

4.5. N0 HapexpgaHe Ha TUTYNaps.

5. Mpn nouckeaHe OT CTpaHa Ha KapToAbpXaTen WM Ha
TUTYnsps baHkata Grokupa OaHkoBaTa kapTa B Cpok A0 5
(neT) yaca crieq nonyyaBaHe Ha yBEJOMIEHUETO, KOraTo TS ce
131on3Ba 3a onepauuu B pexum on-line. 3a onepauum B pexum
off-line GaHkoBaTa kapTa ce 6rokupa B cpok OT 8 (ocem) AHM
crief  nonyyaBaHe  Ha  YBEAOMIEHWETO,  [opu W
KapToabpKaTenaT Aa e [AeicTBan  YMULINEHO Wiu  npw
nposiBeHa rpyba HebpexHOCT.

6. BaHkata oOsiBsBa GaHkoBaTa kapta 3a HeBanMaHa npen
CUCTEMHMSI KapTOB oOrepaTtop B Cnyyail Ha 3abpaBeHa Wim
3afbpxaHa 6aHKkoBa kapTa OT TepMUHanHo yctpoiictBo ATM B
yykOWHa, MO MCKaHe Ha KapTOAbPXATeNn MMM Ha TUTYNsps,
KakTo ¥ npu MoBpexdaHe WM yHWLOXasaHe Ha OaHkoBaTa
kapTa.

7. Ako GaHkoBaTa kapTa e OnokMpaHa MO WCkaHe Ha
kapToAbpXaTens MnM Ha TUTYNsps WM B pes3ynTaT Ha
TPUKpaTHO MocrefoBaTenHo BbBexaaHe Ha HesepeH [MH,
TS Moxe Aa Gbae akTuBMpaHa B Cpok oT 1 (eguH) paboteH
[eH crej nojaBaHe Ha nuMcmeHa Momba NMYHO  OT
kapTogbpxatens/tutynsaps. MucmeHata monba moxe ga 6bae
nofazeHa v no umein, nognucaxac KEr.

8. BaHkaTta aebrokvpa GaHkoBata kapTa WM A 3aMeHst C HoBa,
cref KaTto Mpu4uHUTE 3a DrokvpaHeTo OTnafHar.

9. BaHkata u3gaBa 0aHKOBM MNaTexHU kapTv C onepaTvBHM
numuTH, nocodeHn B [Mpuroxenne Ne 1 KbM HacToswmTe
Obwy ycrnosus. TUTynsipsT MOXe fAa Moucka MpoMsHa Ha
onepaTuBHM NUMWTK MO MMaTexHa kapTa 4Ype3 nogaBaHe Ha
NUCMEHO nckaHe B ocnc Ha GaHkata, a bGaHkata Wma npaso
Aa 0700py W MPUNOXW MOWCKAHWTE ONepaTVBHU NUMUTU UMK
Aa OTKaxe npunaraHeTo um Ge3 aa 0BOCHOBABA PELLEHNETO CHl.

XIV.MpaBa n 3agbixkeHUs Ha KapTogbpxatens wu
TATYNAPSA

1. KapTogbpxatenat uma npaso:

1.1. pa wusBbpWBa onepaumn c OaHkoBaTa KapTa, CbrMacHo
HacToswmte  O6wM  ycnosus, A0 pa3Mepa  Ha
pasronaraemara HanuyHOCT U CbIMAcHo onpefenexnte ot
TUTYNSIPS ONEPaTUBHY NIMMUTY NO BUAOBE onepaLuy;

1.2. pa nomyyaBa U3BrMEYEHUs 33 W3BBPLIEHUTE C
GaHkoBaTa kapTa onepawu;

1.3. pa ucka pebnokupaHe Ha OaHkoBaTa kapTa B ChyvauTe,
KoraTo Tol e nouckarn ToBa Brokuparxe;

1.4. [paocnopu 13BLPLLEHN onepaLim ¢ 6aHkoBaTa KapTa;

1.5.  panonyunHacToswmTe OBLM yCroBMs Npu no1cksaHe B

1.6.

2.1
2.2.

2.3.

2.4.

2.5.

2.6.
2.7.

2.8.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

BaHkaTa;

[nanoucka nsnasaHe Ha HoB MAH-kop,.

TuTynspsaT nMa npaeo:

[a ce MHGopMMpa 3a ABUKEHMETO N0 CMeTKaTa;

[a nojafe Bb3paXeHUE 3a YCTaHOBEHA OT HEro rpelka Wnm
HepesoBHOCT Mpu BOZEHE Ha cMeTkaTa OT baHkarta;

na roucka BrokvpaHe/nebnokvpaHe Ha GaHKkoBa kapTa, M3fafeHa KbM
HeroBaTa CMETKa;

fa 3asBM [OMbhHUTenHa 6OaHkoBa KapTa KbM  CbliecTByBalla
aKTMBHa OCHoBHa DaHKOBa KapTa;

[a 3asiBU MPOMSHA Ha OrfepaTWBHUTE NMMUTW Ha OMpefeneHa ot
Hero 6aHKoBa kapTa, U3JafeHa KbM HeroBata CMETKa;

[a npekpaTy Aorosopa 3a 6aHkoBa kapTa;

[a ucka npeusgaBaHe Ha GaHkoBaTa kapTa C HoBa B
criefjHUTe Cryyan: yBpeXAaHe Ha MarHuTHaTa neHTa Ha
BaHkoBaTa kapTa (HagpackBaHe UMM [emarHeTMavpare),
BnokupaHe yina Ha 6aHkoBaTa kapTa, MexaHu4Ha noBpea

Ha ©GaHkoBaTa kKapTa (cyynBaHe WM NpoGMBaHE),
u3rybBaHe UnM NpOTMBO3AKOHHO OTHEMaHe Ha GaHkoBaTta

kapTa, u3rybeH unu 3abpaseH MNH. B onucanuTte cnyyan

HoBaTa GaHkoBa kapTta M MWH ce nonyyaeat nuyHo OT
KapTogbpxatens B 6aHkata B CpOK OT cedeM [HM OT

[faTata Ha nofaBaHe Ha UCKaHETO;

[la 3asBM aKTVBMpaHe Ha WNW OTka3 OT ycnyrata 3a
aBTOMATUYHO EXEMECEYHO MoracsiBaHe Ha 3afbiiKeHue

1o KpeauTHa KapTa.

KapTogbpxatensT ce safbkasa:

npw nonyyasaHe Ha GaHkoBaTa kapTa [a NPoBeEpU HOMepa,
oTneyaTaH Ha nuueBaTa CTpaHa W MpW HEeCLOTBETCTBUE

C Homepa, nocoyeH B nmvka ¢ [WH pa otkaxe
npuemaHeTo Ha 6aHkoBaTa kapTa;

Oa u3nonsea baHkoBaTa KapTa CaMO MMYHO W fa s CbXpaHsiBa
Ha[NexHo, Kato s nasM OT u3rybBaHe,  YHULIOXaBaHe
(memarHeTuavpaHe, cyynBaHe, HagpackeaHe C OCTPU MpeAMeTU 1
Opyrv, npaBely § HerogHa 3a ynoTtpeba) v ga npeanpuema
BCAKakBW MepkM 33 3awmta Ha OaHkoBata  kapta  OT
HenMpaBOMEpHN [eiCTBMS Ha TPEeTU nuua (Hanp. KonupaHe Ha
MH(opMaLusiTa, 3anucaHa Bbpxy DaHkoBaTa kapTa) C rpwkara Ha
[06bp CTONAHWH;

[a nasu B TaiHa csos MWH, kaTto B3ema BCUYKM HeobXxoammu
MEpKM Cpelly y3HaBaHETO My OT TPeTu nuuga;

fa He 3anucsa cBos MMNH no HauwH, KONTO AaBa Bb3MOXHOCT

3a y3HaBaHeTO My OT [Jpyro IWUe, BKITIOYNTENHO BBPXY
GaHkoBaTa KapTa WMM  BbpXy [pyra  Bell, KOSTO
Hocu/CbxpaHsiBa 3aedHo ¢ GaHkoBaTa KapTa;

npu OesHanuyHo nnawaHe c OaHkoBaTa KkapTa fda ce
neruTumMmMpa npej Tbproeela 4ype3 BbBexagaHe Ha BanuaeH CK
vnn MWH, ako TbproBeLbT/yCTPONCTBOTO M3UCKBAT TOBA;

npW U3BbpLUBAHE Ha OrepauuM 4Ype3 TepMUHarHW yCTPoncTBa
MOC ga ce neruTMmmpa npep, TbproBeLa Npy MovCKBaHe OT HeroBa
CTpaHa;

npW U3BBPLUBAHE Ha OnepaLuv Ype3 TepmuHamHu ycTpoictea ATM
[a ce nerntumupa upe3 BbexaaHe Ha [MH;

npu MOfAfeHO Bb3paXeHWe f[a npefocTaBu B OaHkata B
TPUOHEBEH CPOK BCWYKM [OKYMEHTU, KOUTO MpUTEXaBa, CBbp3aHy C
onepauysTa;

fa BbpHe OaHkoBaTa kapTa Mpu MonyyaBaHe Ha npewsfageHa,
nogHoBeHa OaHkoBa KapTa MMM Npu npekpaTsBaHe Ha [Jorosopa 3a
GaHkoBa kapTa; B Cryvyaii Ha HeBpbllaHe Ha baHkoBaTa kapTa Aa
3annat CbOTBETHATa Takca, CbrflacHo Tapudata Ha OaHkaTa;
Pasnopen6ute Ha MPeXOQHOTO M3peyeHWe He BaxaT B
cryyauTe Ha OTKpapHaTa/varybeHa kapTa, KakTo W 3a 3agbpxaHa
HaATM6aHkoBa kapTa;

3.10. ga cboblaBa Ha GaHkaTa 3a MPOMEHW B MOCTOSHHUS CU aapec

WNK AAHHWTE 3a KOHTAKT, MOCOYEHM OT HEro, B CPOK He MO-KbCHO OT
7 (cenem) AHM OT NpoMsIHATA;

3.11. pa creau W3BMeveHusiTa 3a M3BbpLUEHUTE ¢ baHkoBaTa KapTa

onepawyu; B Criy4aii Ha CbMHEHUE OTHOCHO HSIKOSI OT onepauumTe
He3abaBHo fia yBegomu baHkara;

3.12. pa ce 3anosHae U cnasea HactosiumTe OBLLM ycrosus.

3.13. npu nomyyasaHe Ha 3asBeH HoB [H  kbm
CbllecTByBalja kapTa Aa akTyanmaupa wHopmauusta 3a  HoBus
MWH BBpxXy uMna Ha KapTaTa, CbrmacHo pasnopeabute Ha pasgen IX
OBLLUM NPUHLMNW M HauMHW Ha w3non3saHe Ha OGaHkoa kapTa. B
NPOTUBEH Crydai, kapTaTta e Heusnornaeaema 3a W3BbpLUBAHE Ha
MnaTexHn onepauum OT Tunma ,MnaljaHe npu Tbproeew', B YMATO
TbproBckM 06ekT e uHcTanupaH [1OC-TepmuHan, koWto € ¢
TeXHonorus 3a 0bpaboTeaHe Ha umn KapTu.

TuTynapsT ce 3apbrxasa:

fa 3ano3Hae BCekW eduH OT KapToAbpxaTenuTe ¢ npasata M
3afbIIKeHNsTa My, CBbP3aHM C NON3BaHeTo Ha GaHkoBaTa kapTa M
npoustyaim ot Teau O6lWm ycrosusi M OT AoroBopa 3a GaHkoBa
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4.2.

43.

43.

4.4,

4.5.

4.6.

4.7.

kapTa;
[a rnoracABa B CPOK BCUYKM 3afbIDKEHUsi, MpOW3TUYaLLM OT
u3nonasaHeTo Ha baHkoBaTa/Te kapTa/v, U3naneHa/M no Heroso
UCKaHe, BKIIOYUTENHO 3aAbIKEHMATa, Bb3HUKHANM  Crieq
frokMpaHe  Wnu  JeakTMBMpaHe Ha  kapTalM,  Korato
KapToAbpXaTens € npefocTaBun [aHHUTE Ha CblyaTalMte
kapTa/M Ha TBbproBel, KOMTO pasnonara C TexHudeckara
Bb3MOXHOCT [la MHULMMPA NnaTexHW onepawuiv OT UMETO Ha
kapTogbpxatens Ges ga w3npalla MckaHe 3a aBTOpU3aLNS
KbM DaHKaTa-u3gaTen Ha kaptata;

[la ocurypsisa HanmM4yHOCT MO CMeTKaTa 3a M3BbPLUBAHE Ha
nnaTexHW onepauuv ¢ W3gageHata/Mte KbM CMeTkaTa kapta /
n. CmeTkata Moxe [fa Obge 3agbmkeHa W Hag
pa3rionaraemara HanuMyHOCT MpW M3BbpLUBAHE Ha MNATEXHM
onepauuu ¢ kaptu B pexum off-line uwnm 3a cbbupaHe Ha
ABIKAMN TaKCH U KOMUCMOHHM. B cnyyai, ye Gbaar n3sbpLUeHn
nraTexHU onepauuy Haf pasnonaraemarta HamuyHoCT UMk TS
6bae HagBueHa NO APYr HAaYWH BBB BPb3ka C W3MON3BAHETO
Ha KapTaTa, Ha[BWLLEHMETO Ce OopMA KaTo HepaspeLueH
oBbpapadT. TUTYnNApAT € ANbXeH Aa morack cymata Ha
HepaspelueHus oBbpapadT HesabaBHO crnepd ysHaBaHe 3a
npeBulleHneTo. B cnydauTe, Korato NpeBULIEHMETO € B
pe3ynTaT HapedeHn NaTexH! onepaunm ¢ kapTa, u3nafeHa Ha
“MeTo Ha TuTynaps, ce cuuta 4Ye TWUTYnapaT e ysHan oT
MOMeHTa Ha W3BbPLUBAHE Ha nnaTexHaTta onepauns. baHkata
yBedomsBa  TuTynsAps 3@ MPEBULIEHNETO C  MECEYHO
13BMEYeHne, KOraTo NMpEeBULLEHNETO € U3BBLPLLEHO C MNaTexHa
onepauus C KpeauMTHa KapTa WM upe3 u3BreveHue 3a
[BWKEHWETO MO  CMeTKaTa, kKorato  MpeBULIEHWETO e
13BbPLLEHO ¢ AebuTHa KapTa.

B CIyyal Ha HeBpbllaHe Ha kapTata OT CTpaHa Ha
kapToAbpXaten, [a 3annatk CboTBEeTHaTa Takca, CbIMacHo
Tapudarta Ha 6aHkaTa;

fa ysegomssa DaHkaTa 3a MPOMEHN B MOCTOSHHWS CU agpec Mnn
cejanvle, WM agpec Ha ynpaBneHve, wWnM  agpec 3a
KOPECMOHAEHLMS, MMM [aHHMTE 3@ KOHTAKT, MOCOYEHM OT HEro,
B CPOK HE MO-KbCHO OT 7 (CeAeM) [HW OT NpoMsHaTa;

fa yeegomsBa 6aHkaTa npu MpomsiHa B ApyrUTE AaHHM,
MOCOYEHNOT HEro;

C noAnMCBaHe Ha fJoroopa 3a OaHkoBa Kapta TUTYNApSAT
feknapupa, Ye usnata MHbopMaLus, KOSTO e Mpefoctasin Ha
GaHKaTa € BsipHa, KakTo 1 Ye He e yKpun dhakTn 1 obcTosiTencrea
OT CbLECTBEHO 3HauyeHWe 3a W3BBPLIBAHETO HA MpeLeHka OT
CcTpaHa Ha baHkata 3a CkrioyBaHe Ha joroBopa 3a baHkoBa kapTa,
3a Heroata KpeauTocnocoBHOCT MnK 3a HauMHa Ha obe3anevaBaHe
Ha B3eMaHuaTa.

TUTYnApsaT ce 3agbikasa [fa cnassa M BCMYKM [pyrn CBOM
330bIKEHNs, KOUTO mpomustyat oT Tean OBwm ycnosus, OT
pgorosopa 3a OaHkoBa KkapTa, OT 3akoHa wunn  OT
W3McKBaHUsITa Ha AOBPOCHBECTHOCTTA.

XV.lNpaBau 3agbmkeHnst Ha baHkaTta

1

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

baHkata vma npaso:

fga cbbupa OT cmeTkata Cymu 3a INXBM, HEYCTOIKM,
00e3lieTeHNsl,  Takck, KOMMCMOHM 1 pasHockM  3a
W3BbPLIEHUTE C GaHKoBaTa KapTa Orfepauuu, CbracHo
Tapudara;

B Cryyail Ha HEJOCTaTbYHA HAMMYHOCT MO CMeTKata W npu
npocpoyMe, Ha KOETO W [a € 3afbiiKeHue CnyxebHo fa yabpxa
CyMA OT [Jpyr MNATeXHW CMETKW Ha TUTYNspsi, OTKPUTU B
GaHkaTa, KbM KOWTO He Ca M3[afeHu KpeauTHM KapTw;

fJa npegoctaBs Ha bopuka All, Visa u  Mastercard
WH(OPMaLWst 38 CbCTOSHUETO HA CMeTkaTa M NUMUTUTE MO
w3nafeHaTa/MTe kbM cmeTkaTa GaHkoBa/v kapTal;

[a npexBbpnM B3emMaHMsiTa cM No foroBopa 3a GaHkoBa
kapTa (BKN. rmaBHMLA, NUXBW, HEYCTOMKW, Obe3LieTeHws,
TaKCW, KOMUCUOHW M PA3HOCKM) Ha BCSKO TPETO uue npw
crasBaHe Ha M3NCKBaHWSITa Ha AEWCTBALOTO Gbhrapcko
3aKOHOAATENCTBO;

[ia OTkasBa MCKaHUS 32 aBTOpU3aUMsi NMpW HafBMLLABaHe Ha
pasnonaraemarta HanuMyHOCT WWIK Ha onepaTUBHUTE TTAMUTY
npu HecrnasBaHe M3NCKBaHWSTa 3a paboTta c baHkoBa KapTa,
M3TMYaHe Ha Cpoka Ha BanmWAHOCT, KaKTO M Npu  Apyrv
HeCbLOTBETCTBNS;

npu Hanuine Ha OBEKTUBHM MPUUMHW  (Hampumep  npw
BKNIOYBaHe Ha GaHkoBaTa KapTa B CMMCHK C KOMMPOMETUpaHu
NAATEXHA MHCTPYMEHTM, MOMyYeH OT KapTOBa OpraHM3aLus unu
HanmuuMe Ha JaHHM 33 u3non3BaHe Ha OaHkoBaTa KkapTa Ha
yCTpoiicTBa, 3a kouTo 6aHkata Mma MHdopmaLws, Ye ca 6unm
0BeKT Ha MaHUMynupaHe; MPU - Hanuune Ha TexHndecku npobnem
OTHocHo 6aHkoBaTa  KapTa; Mpu  MPEACPOYHO  MacoBO
npeu3gaBaHe nopagu MPeMUHaBaHe KbM HOB CTaHAapT) Ada

1.7.

2.2.

2.3.

2.4.

npev3gage kaptata, kKaTo CbOTBETHO YBEJOMM KapTOAbpkaTens;
npy PEruCTpypaHin CbMHUTENHM onepauun baHkaTa uma npaeo Aa
npoBefe LSNOCTHA NpoBepka Ha onepauuwnte, W3BbLPLUEHU C
faHKoBa kapTa W MO CMeTkaTa W [a M3NCKBA CbAENCTBME OT
CTpaHa Ha TUTynsipsi/kapToLbpxaTens.

BaHkaTa ce 3agbrxaBa:

[a OCYeTOBOASIBA EXEAHEBHO MOMyyeHaTa WHpOpMauus 3a
M3BBPLLEHM OnepaLyv No CMeTKaTa B XPOHOMOTUYeEH pef;

[la NpefocTaBs MECEYHO W3BMEYEHWe 3a ABWKEHWEe Mo cMeTka
C KpeOuTHa KapTa Ha TUTYrsips 3a OCHOBHaTa KpeauTHa kapTa
1 MECEYHO U3BMEYEHNE 3a KapTa Ha KapToabpxaTtens [0 5-T0
UMCTO Ha Mecela, criefBall MeceLa,3aKoiTo € U3BMEYEHETO;
npu MOUCKBAaHE [a OcCurypsiBa BbH3MOXHOCT 3a MpoBepka Ha
onepauuuTe 3a onpeaeneH nepruog oT Bpeme, U3BbpLueHn ¢ baHkoea
KapTa.

fa ocurypu reHepvpaHeto Ha HoB [WH |, kakto UAnocTHO
npen3faBaHe Ha kapta BegHo ¢ HoB MH, npu nocTbnuno nucmeHo
1CKaHe OT CTpaHa Ha KapTofmbpkarters.

BaHkaTa ce 3agbmkaBa [f[a cnassa M BCMYKM Jpyrd  CBOM
3a[bIKEHNs], KOUTO npousTuyat oT Teau O6LWM ycrosus, OT
[noroBopa 3a 6aHkoBa kapTa W OT 3aKoHa.

XVI.06e3neveHus

1.

XVIL.

3a obesneyaBaHe Ha 3afbIDKEHUS MO OTMYCHAT KPEOMTEH NUMMT,
npousTuyally OT  mM3noneaHeTo Ha OaHkoa kapTa (BKM. 3a
[MaBHULA, NNXBA, HEYCTONKM, ODE3LLETeHMs, KOMWUCMOHM, TaKch W
pa3Hocku) TUTYNSPST NpefocTaes Ha GaHkata obeaneyeHwe No BUA
11 B pa3mep, onpefeneHn B [OroBopa 3a 6aHKkoBa kapTa.

CobrnacHo npaeunata Ha OaHkaTa BMOBT Ha 3asBeHaTa
BaHkoBa Kapta — CbC WM 6e3 kpeauTeH NUMKT, onpedens W
HeobxoAMMOCTTa OT npefocTaBsHe Ha obesneverme.

BaHkaTa “Ma npaBo fa noucka OT TUTYNSPS MPEeAOCTaBSHETO
Ha HOBO/MOMbNHUTENHO obe3neyeHne npu HebnaronpusiTHa
npomMsiHa BbB (PMHAHCOBOTO My MOMOXeHWe (koeTo ce
onpedens no npeleHka Ha 0aHkata), NpW MpOMAHA Ha
VKOHOMMYECKaTa KOHIOHKTYPa M M3MEHEHMst Ha CTOWHOCTTa Ha
VMYLLECTBOTO, ~ MpefocTaBeHo  3a  obesneveHne W Ha
Bb3MOXHOCTUTE 33 HeroeaTa MasapHa peanv3auns wnv B
crnyyai, 4Ye Bb3HWKHAT ApYrv 0OCTOATENcTBa, ChagaBalyy wuim
noBMWaBalM pucka 3a OaHkaTa OT  HEBB3MOXHOCT  3a
peanu3auns Ha obesnevenneto. BugbT v pa3mepwvT Ha
HOBOTO/AOMBAHNTENHOTO ~ obe3neveHne ce onpedens oOT
GaHkaTa C OrMeA Ha Bb3HWKHANMA PUCK W PeoBHOCTTA Ha
M3AbTKaBaHETO OT CTpaHa Ha TUTYNSpS.

MpepocTaseHnte B nonsa Ha OaHkata obesneveHns ce
ocBoOOXaaBaT Crief OKOHYaTenHO W MbIHO noracsBaHe Ha
BCUYKM 3aJBbIDKEHWS Ha TUTYNspst no foroeopa 3a 6aHkoBa
KapTa, a npeay ToBa — caMo B Chyyaii Ye Toi NpedocTasu Apyro
npvemnvBo 3a baHkaTa obesrneveHme.

B cnyyaii ye npu npepoctaBsHe Ha 0Be3neyeHneTo C ornea  Ha
€CTecTBOTO W BWAa My Ce AbIKaT HOTapuanHu Takcu W korato
33 peanusaums Ha obesneyeHneTo e HeobXoanMO M3BBPLLBAHETO
Ha npoLecyanHn AeiCTBUS, BCUYKM Pa3xoay W Takcu no fosog W
BbB Bpb3ka C Te3n [eiCTBMS Ca 3a CMeTKa Ha TUTynsps.
PasmepbT Ha pasxoguTe M TakcuTe € He Mo-mMambk OT
MWUHAMANHO YCTaHOBEHUTE pasMepy, AbIKMMW 33 CbOTBETHUTE
[enCTBus, B NPUNOXMMUTE Tapudu u aktose (B CrnyvauTe, Korato
CbLUECTBYBAT TakMBa) Ha CLOTBETHUTE OPraHv v nnua.

TuTynapaT OTroBaps C LANOTO CM UMYLLECTBO 3a HEU3MbIIHEHWe

Ha 3afb/KeHusTa cu no [foroBopa 3a OaHkoBa kapTa W 3a

MbAHAA  pa3Mep Ha LUETUTe, MpWyMHeHW Ha OaHkata OT

HEM3MbIHEHNETO WM OT MNPENOCTaBSHE Ha HEBEPHU [OKYMEHTM

uwwnn uHGopMaLus npu ckiiYBaHe Ha JoroBopa 3a baHkoBa

KapTa 1 npea cpoka Ha AeNCTBUETO My.

3acTpaxoBKku U NpUBUNErn
BaHkaTa IMa npaBo no CBOs NpeLieHka fja CKIkoYBa 3a CBOS CMeTKa U B
nonsa Ha KapToAbpXaTenuTe 3acTpaxoBkM Npu  3acTpaxoearen
CpeLLy pucKoBe, NMpu MOKPUTMS 1 33 CPOKM3LANO MO CBOSI MPeLieHKa.
3a npepocTaBeHOTO 3acTpaxoBaTenHo nokputue GaHkata cHabpssa
KapToAbpXaTens CbC CepTUdMKaT 3a CKIKOYeHaTa 3aCTpaxoBka.
BaHkaTa Wma npaBo MO CBOS MpeLeHka fa NpefocTaBs WM Aa
[OrOBOPS C TPETU Nuua (TbProBLW, AOCTABYMLM) NPEesoCcTaBsHETo
Ha npuBunerun (OTCTbnkKM, 6OHYcM U Ap. nogobHM) B nonsa Ha
TUTYNSpS.
Hanuueto Ha 3acTpaxoBka WNM Ha MNpWBMNErMM 3aBUCK OT
TbproBckata nonuTuka Ha GaHkata v OT BuAa Ha DaHkoBaTa kapTa,
KPEOWUTHUS NIMMUT, cTaTyca Ha TUTYNSps U APYrv XapaKTepuCTUKV
Ha NPaBOOTHOLLEHWETO UMK Ha nuuaTa.
MpenocTaBeHnTe 3acTpaxoBaTenHu MOKPUTUS He npeacTaBnsBaT
obe3aneyeHe Ha 3aabIKEHNS MO KPEAUTEH NUMMT.
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XVIIl.  OTroBopHOCTK Ha CcTpaHuTe npwu
OCropBaHe Ha nnaTexHa onepauus, U3BbpLueHa ¢
kapTa

1. OcrnopeaHe Ha nnaTexHa onepauus nopagu ToBa, 4Ye e

HepaspelleHa WM HETOYHO M3MbiHEeHa, Moxe Aa Obae
WHAUMMPAHO OT  KapTOAbpXaTens WM  TUTYnaps, ¢
nofasaHe Ha nucMeHa xanba no obpasel Ha BaHkata BbB
BCekM OaHKOB ochnc umm Ype3 wmeinn, nognucad ¢ KEM. 3a
GaHkaTa Bb3HWKBA 3a[b/DKEHWE Aa Kopurupa HepaspelueHa
WM HETOYHO M3MbIHEHA OMepauus eAMHCTBEHO B CRyyail,
Ye onepauusiTa e ocropeHa HesabaBHO crief y3HaBaHETo,
HO He Mo-KbCHO OT 13 Mecelja OT faTaTa Ha 3afbkaBaHe
Ha cMeTkaTa.

2. B cnyyat ye He Moxe pa 6bge 6GescropHo ycTaHOBEH
MOMEHTBLT Ha Y3HaBaHETO Ha TBbpAsAHATA HepaspelleHa wiv
HETOYHO M3MbHEHa onepauust ¢ GaHkoBaTa kapTa, npuema
ce, Ye xanbonogatensT e y3Han 3a Hesl Hal-KbCHO KbM
MOMEHTa Ha MonyyaBaHe Ha CbLOTBETHOTO  W3BNEYEHMe,
CbAbpXalo MHGOpPMaLMs 3a Hes, MO HauuMHa, YroBOPEH B
[foroBopa 3a 6aHkoBa kapTa.

3. KapToabpxatenat/TuTynsapsaT uMa npaso Aa Ocriopy nnatexHa
onepaumsi Mo MPUYMHK, PasfMYHM OT MOCOYEHUTE B Touka 1
OT HacToslWs pasgen, kato nopafe nucMeHa xanba no
obpasel, Ha baHkaTa BbB BCek OaHKOB OhmC UMM S M3npaTu
ype3 wumenn, nogmmcad ¢ KEI, nocoyBaiks KOHKpeTHaTa
npuynHa 3a ocnopeaHeTo. B Teau cnyyau BaHkata npunara

CPOKOBETE W MpaBunata Ha  CbOTBETHATa  KapToBa
opraHu3aups.

4, Mpn ocropsaHe Ha nnatexHn onepauwu, 6GaHkaTa
M3BbpLIBA  MPOBEPKA  OTHOCHO ~ @BTEHTWYHOCTTA  Ha
ocropeHata  Onepauusi, TOYHOTO i perucTpupaHe,
OCYeTOBOASIBaHE W [JanmW e 3acerHata OT  TeXHWYecka
nospefa.  XanGonogaTtensT  npuemMa  da  OKasBa

cbaenicTBue Ha baHkaTa 3a ocbluecTBsiBaHe Ha npoBepkaTta
no NpeaxoaHOTO U3peYeHHe.

5. baHkaTa yBegomsBa xanbornofarens 3a Cpoka, B KOATO Lie
nomyyM OTFOBOP, B  ChyyawTe, korato e  HeobXoaumo
cbbupaHeTo Ha WHdopMauus OT  Apyrn OaHki, KapToBM
onepaTopu, Apyru TPeTVW nuua, 3anoyHano HakasaTenHo
NPOM3BOACTBO MO PA3rMEXaaHUs Cry4ail Unu Bb3MOXHOCT  [a
6boe uHMLMMpaHa npouedypa ,OcriopBaHO MralaHe”  KbM
CbOTBETHAaTa kapToBa OpraHu3aLys.

6. B cnyvai, ye BbB Bpb3ka C nogageHa xanba e Bb3MOXHO
WHALMMpaHe Ha npouedypa ,OcropBaHo nnallaHe” KbM KapToBa
opraHu3aums, xanbonopatensaT gaBa MUCMEHO Cbriacve 3a
HEHOTO  3anoyBaHe, KaTo Ce 3afbfkaBa [fa  OCUrypu
HeoOxogumuTe  fokasatencrsa. Korato e  WHMUMMpaHa
npouenypa ,OCnopBaHO NrallaHe* KbM KapToBa OpraHu3aums,
BaHkaTa He e AMbxHA [a Bb3CTAHOBM CpeACTBaTa No cMeTkata
Ha TUTYNsps, O OKOHYaTemHo NpUKIKoYBaHe Ha nmpouenypara.

7. BaHkata uH(opMupa xanbonogaTens 3a pasBUTMETO Ha
npouepypata ,OcrnopBaHo nralaHe", kaTo ro ocBeAoMsiBa 3a
BCEKM €Tan Ha W3MbiHeHWe Ha npouenypaTa, CbrnacHo
CpOKOBETE,  OMpedeneHM OT  CbOTBETHATa  KapToBa
OpraHu13aLys, KakTo 1 3a KpalHusi pesynTar.

8. Mpn nucMEHo wuckaHe W CcbimacMe OT CTpaHa Ha
xanbonopatensi, BaHkata Moxe Aa 3anoyHe apbutpaxHa
npouegypa npen apbuTpaxHuTe KOMWTETU Ha CbOTBETHaTa
kapToBa OpraHusauus. Bcuuku AbmkMMM BbB  Bpb3ka C
npouegypata TakCM W KOMWCMOHM Ca 3@ CMeTka Ha

xanbornopatens, kato bBaHkata Moxe pga  u3ucka
npeaBapuUTenHOTOMM3annatLaHe.

0. BaHkata  KopurMpa  HepaspelleHaTa UMM HETOYHO
W3MbMHEHA MnaTeXHa onepauus, Kato Bb3CTaHOBSIBA

CTOMHOCTTA Ha HepaspelleHaTa onepauuss M korato e
HeobXxooMMO, Bb3CTAHOBABA MiaTexHata CMeTka B
CbCTOSHWETO, B  KkOeTo 6u ce  Hamupama, ako
HepaspelueHaTa onepauust He Gelle u3mbrnHeHa. bankata
npednpuema AencTeusTa M0 NPeaxoaHoToO  U3peveHue
HesabaBHO, HO Haill-kbCHO [0 kpasi Ha paboTHWs [eH,
credBall [eHs Ha nojaBaHe Ha xanba 3a ocnopBaHe OT
CTpaHa Ha KapTOAbPXATeNns/TUTYNApS N0 HAuMHUTE,
MOCOYEHN B T. 1 OT HacToALLMA pasaen.

3a onepauuM, OCbLUECTBEHW Crie MOMEHTa Ha YyBedoMsiBaHe Ha
BaHkata 3a usrybeare, kpaxba Unu HE3aKOHHO MpUCBOABaHE Ha
NNaTeXeH WHCTPYMEHT, TUTYNMAPAT He MOHAcs  HUKAKBM
VMYLIECTBEHN BpeaM C W3KMIOYEHWe Ha cryqauTe, korato
TUTYNAPST UK KapTOAbPXATENAT € AeiCTBan upes 3mama.

10. Touka 9 OT HacToslMs pasden He Ce npunara B CregHuTe

cnyyau:

10.1. baHkaTa WMa OCHOBaTENHUS CbMHEHWS 3a W3Mama, 3a KOeTo

10.2.

10.3.
10.4.

10.5.

11.

12.

13.

14,

yBeOoMsBa KOMMETEHTHUTE opraHu. B cryvait, ye Hanmumeto Ha
umama He ObAe NOTBBPAEHO OT  KOMMETEHTHUTE OpraHu, ce
npuriara Touka 9 OT HaCTosILMs pasgen;

Korato HepaspelleHaTa nnaTexHa onepauusi npousTya OT
u3ron3eaHe Ha W3rybeH, OTKpagHaT WNMWM HE3aKOHHO MPUCBOEH
nnaTexeH WHCTPyMeHT. B To3n cnyvai 3arybata ce noHacs ot
TUTYNAPS, HO B pa3mep He noseye oT 100 nesa;

KoraTo onepauusita He e ocropeHa B MpeABUAEHUTE CPOKOBE;
Korato baHkaTa [fokaxe, 4e xanbonojatens e AeicTsan 4pe3
u3vama, UnuM 4Ye YMULWNEHO Wnn npu rpyba HeGpexHocT He e
U3MBbHWN 33[IbIDKEHUSATA CU MO OTHOLLEHWE NMNATEXHWUS WUHCTPYMEHT
1 MepcoHarnnanpaHuTe My CPeLCTBa 3a CUrypHOCT;

KoraTo onepauusta e oCblUecTBeHa Npu npunaraHe Ha 3agbnbodeHo
YCTaHOBSBaHE  WOEHTWYHOCTTA  Ha  KIMEHTa, a WMEHHO 4pe3
€7HOBPEMEHHOTO W3MoN3BaHe Ha [Ba HE3aBUCUMW erlemMeHTa B
npoueca No MHMLMMPaHe W NOTBbPXAABaHe Ha nnatexHata onepauys
— Helo, KoeTo camo kapToabpxatens 3qae (CekpeteH kog wnu MAH
KoA) W HeLo, KOeTo CaMO KapTOAbpXaTens npuTexasa (nnaTexHara
kapTa) Hanpumep, KoraTo: (a) nnatexHaTa ornepaLus e oCbLUecTBeHa B
WHTEPHET Cpefa M e MOTBbpAEHa upe3 BbBexaaHeTo Ha CekpeTeH
kog; (6) nnaTexHaTa onepauusi e OCbLUECTBEHA Ype3 NpounTaHe
4nna Ha kapTaTa OT TEepMMHANHOTO YCTPOWCTBO W € NOTBbpAeHa
ypessbBexaaHetoHalHkog;

TUTYNsipAT e OTFOBOpEH 3a BCWYKM 33AbIDKEHWs, MpOM3TMYay OT
13MON3BaHETO Ha BCWYKM BaHKOBM KapTW, W3JajeHn KbM Heroata
cMeTka.

M3nonasaHeTo Ha GaHKOBa kapTa C M3TEKbNl CPOK Ha BaNMAHOCT,
noanexala Ha BpbluaHe Ha GaHkaTa, Ha GnokupaHa unu nognpaseHa
DaHkoBa KapTa e 3abpaHeHo 1 @ OCHOBaHWe 3a HOCEHE Ha rpaxaaHcka
1w Haka3aTenHa OTrOBOPHOCT OT feelia.

baHkaTa He e CcTpaHa B OTHOLIEHMSTa MEXAY KapToabpxatens
W TpeTuTe nuua - nomyyaTenu, B MOM3a Ha  KOMTO
KapTOAbPXKATENAT W3BbLPLIBA MNallaHe ype3 onepauum ¢
6aHkoBa kapTa. baHkaTta He oTroBaps 3a AENCTBUTENHOCTTA,
3aKOHOCHOBPA3HOCTTA 1 OCHOBAHWSTA Ha MPaBOOTHOLUEHUSTA, B
KOMTO BCTBMBa KapTOABLPXKATENAT W MO NOBOA HA KOUTO
13BbpLUBA onepauuu ¢ baHkoBaTa kapTa, BKNIOYMTENHO GaHkaTa He
OTroBops 3a JocTaBKkaTa W/ MUnW KayecTBaTta M KonuyectataHa
3annaljaHnTe ¢ MonseaHeTo Ha GaHkoBa KapTa CTOKM W/vnu
YCNyrn, KakTo M 3@ €BEHTyalHu CropoBe, Bb3HWKHANMM Mexay
TpeTUTe nMua — nomy4atenn  (TbProBUM, [OCTaBYMLM), W
KapToABbPXKATENS MO TO3K NOBOA.

baHkaTta He HOCM OTTOBOPHOCT:

14.1. npu HeocHoBATereH OTKa3 Ha TPeTW nuua Aa npvemar nnawaxus c

14.2.

BaHKoBa KapTa WM ako WHULMMpaHaTa OT KapTogbpxaTens onepauust
¢ BaHkoBa kapTa e OTkasaHa nopaay TEXHUYECKW UMK KOMYHUKALMOHHM
MPUYMHA B CMCTEMUTE Ha [pyru onepatopu Ha KapToBu
pasnnailaHus, GaHkM Wnu Apyrd nuua, ydacTsalm B MNATEXHMS
MpoLieC, KaKkTo M B Cryyall Ha HempeogonuMa cuna;

npy HEBB3MOXHOCT KapTOObPXATENAT [a OCHLIECTBM OnepaLmm
nocpeacTeom GaHkoBa kapTa, B Cryyail Ye cbluaTa e 6rokvpaHa B
pe3ynTaT Ha yBe[OMIEHWe 3a W3rybBaHe, kpaxGa Ui yHULLOXaBaHe,
KOETO & HEBSIPHO;

14.3. Bcnyyailye BbpXy cMeTkaTa Gbae pelOBHO HANOXEH 3anop unu apyro

orpaHudeHne, AonNycTUMO no  GbNrapckoTo  3aKOHOAATENCTBO,
KaKToO 1 MO KakbBTO W Aa BKUno HauvH cbluata 6bae npeameT Ha
OrpaHuyeHne UM pasnopexaaHe OT CTpaHa Ha KOMMETEHTHUTe
opraHu B Penybrnuka Bwnrapus, 6aHkata He HOCM OTTOBOPHOCT
CpPSIMO TUTYNSPS, KOraTo W3BbPLLKM MNaljaHe Mo HapexaaHe Ha
CbOTBETHWUSI KOMMETEHTEH OpraH MpW Cna3BaHe Ha BCUYKW 3aKOHOBU
131CKBAHNS 3a TOBA.

XIX.[MNpaBHa 3awuTa

1.

OceH no pega Ha Pasgen XVII ot Tesu O6wm ycnosus
TUTYNAPSAT UMa npaBo Aa nojage B nucMeH Bup npepn baHkata
BCAKO CBOE Bb3PaXEHMe Ui UCKaHe, CBBHP3aHO C M3MbIHEHNETO Ha
foroBopa 3a BaHkoBa kapTa v ¢ nonaeaHeTo Ha 6aHkoBa kapTa.

3a B3eTOTO pelleHNe MO MOCTLMAMNO Bb3PaXEHe WM UCkaHe
DaHkaTa Ce npousHacs M yBE[OMSIBA MUCMEHO TUTYNsips B 7-
AHEBEH CPOK OT NOAABAHETO My.

Ako BaHkaTa He Ce Npon3Hece B NPeABUAEHNS B T. 2. CPOK, KaKTO 1
KoraTo peLUeHNeTo He yAoBMeTBOpsBa TUTYNAPS, CNOPBLT MOXe
fa Obe OTHeCeH 3a pasrnexgaHe oT MNomupuTenHata KoM1cHs 3a
nnaTexHu cropose kbM Komucusita 3a 3awimuta Ha notpebutenute
no peAa Ha 3akoHa 3a NnaTexHUTe YCyru 1 NNaTexHUTe CUCTEMM.
AnpecbT Ha Komucusita 3a 3awmta Ha notpebutenute e rpag
Codpus, nn. ,Cnasenkos” Ne 4a, eT. 3.

B cnyyait Ha cnop Mexay CTpaHuTe MO MOBOA CKMIOYBAHETO,
npunaraHeTo, BanWAHOCTTA, M3MbIHEHNETO W OTFOBOPHOCTUTE MO
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foroBopa 3a 0aHKOBa KapTa, BKMIOYMTENHO HACTOSLMTE
O6wm ycnoeus, cnopbT Moxe pAa Obge OTHeceH 3a
pasrnexpaaHe ¥ npef KOMNeTeHTHUS GbNrapcku CbA.

XX. Pep 3a ocblyecTBsBaHE Ha KOMYHUKaLWS

1.

2.1.

2.2.

2.3.

3.1

3.2.

Mpu noanuceaHe Ha foroBop 3a GaHkoBa kapTa GaHkaTa
3abIPKUTENTHO JOrOBaps C TUTYNSIPS HAuMHa, MO KOWTO Lie
6boe  npepocTaBsHa  OT4eTHa  MHopMauus  3a
M3BBPLUEHUTE NATEXHN OnepaLuy No cmeTkara.
MpepoctaBsHeTo Ha OTYeTHa WHGOpMaLUMs Mo cMeTkaTa
BbB BPb3Ka C M3BbPLUEHN MNaTeXHU onepauum Moxe Aa
Ce OCbLLECTBSABA MO CMEeHUTE HauWHU:

Ha XapTWeH HOCUTEN E€AWH MbT MECEYHO MPU NOUCKBaHE
OT CTpaHa Ha TUTynspsi B CarioHWTe Ha baHkata;

Upe3 EereKTPOHHW CbODBLUEHUS Ha MOCOYEH EMEKTPOHEH
appecumnnGSM;

B cucTemMaTa 3a WHTepHeT OaHkupaHe - Allianz E-
Bank.

TuTynspsT  3afbMKATENHO MOCOYBA CBOW M Ha  BCEKM
kapTogbpaTen afpec Ha EneKTpoHHa nola M HoMmep Ha
MobuneH TenedoH. MuHUManHUTe TEXHUYECKM W3MCKBAHUS
kbM 060py/BaHETO 32 OCBLLECTBSIBAHE Ha KOMYHUKaLWS ca:
HanuuMe Ha EneKTPOHEH afpec C Bb3MOXHOCT 3a YeTeHe
Ha nHopmauus BB popmat PDF n Excel;

Hannune Ha GSM Homep, w3pgageH oOT  Mobuned
ornepaTop, OCbLLeCTBSBaly [AeHOCT Ha TeputopusTa
Ha cTpaHarTa.

Ha nocoueHuTe cpeactBa 3a KOMyHUKaUWsi Mo npeaxoaHata
Touka OaHkaTa MOXe [a u3npalla M YBELOMIeHus 3a
npeanaraHu u3MeHeHust Ha Tean Obly ycrosus, Ha JoroBopa
3a bGaHkoBa KkapTa, Ha Tapudata Ha baHkaTta u Apyru, KOUTo
ca nybnuKyBaHn Ha VHTEPHET CTpaHWLUaTaHa

BaHkata  http://www.allianz.bg/ (BkMtouMTENHO KaTO MOCOYM
KOHKpeTHa Bpb3ka — link), kaTo Wwe ce cuuta, 4Ye no TO3N
HauMH CbLUMTE Ca MPEeAOCTaBEHU Ha [bNrOTPAEH HOCUTEN.
Korato  KomyHWKauusita  ce  OCbLUECTBSBa  4pes
CbOOLUEHNS, M3NPATEHU MO EeNEeKTPOHEH MbT, 3a AaTa Ha
nofly4yaBaHe Ha OTYETHa MHOPMALWS ce cuuTa [aTaTta Ha
13npaLlaHeTo Ha cbobLieHneTo.

KOMyHVIKaLI,VIﬂTa Mexay CTpaHuTe no noBOA4 M3NMbIHEHWE Ha

[0r0BOPa CE OChLLECTBSBA Ha Gbarapckv eauk.

[loroBopbT 3a KapTa ce u3roTes Ha Gbnrapcku esuk. Mo
BpeMe Ha [eiiCTBMeTO Ha [JoroBopa 3a  KapTa
TUTYNSPST 1MMa MpaBoO MpW MOUCKBAHe [Ja nonyyu
HacToswmute O6WM ycroBUS Ha XapTWeH Wnn  apyr
ABNroTpaeH HocuTen.

XX1.MpexogHn u 3akmounTenHu pasnopentu

1

Tean O6WM ycroBus ca MNpUETM Ha 3acefjaHue Ha
YnpasutenHust cbBeT Ha ,AnuaHy bavk Bbarapus* Af,
nposeAeHo Ha 21.07.2014 r.., kato Bnmsat B cuna ot 00:00
yaca Ha 23.07.2014 r. u ca W3MEHEeHM Ha 3acefaHue Ha
YnpasutenHus cbBeT Ha ,AnvaHy baHk Bbnrapus® Al
nposefeHo Ha 23.02.2015. r., kato NpoMeHuTe BIM3aT B
cuna ot 00:00 yaca Ha 10.03.2015r., u ca m3meHeHn Ha
3acefjaHvMe Ha YnpaButenHus CbBeT Ha ,AnuaHy bBaHk
Boarapus®  All, npoBegeHo Ha 23.04.2015. r., kaTo
npomenuTe Brm3at B cuna ot 00:00 yaca Ha 01.05.2015r., n
Ca M3VEHEHM Ha 3acefaHue Ha YNpaBUTENHWS CHBET Ha
JAmvaHy Bank Bwunrapus® AL, npoeegeHo Ha 26.09.2016r.,
kato npomeHute Bu3aT B cuna oT 00:00 yaca Ha
20.10.2016r., M ca UW3MEHeHM Ha 3acefdaHue Ha
YnpasutenHus cbBeT Ha ,AnuaHy bank Bwunrapus® Al
nposeaeHo Ha 20.06.2018 r., kaTo NpoOMeHWTe BnM3aT B
cvna ot 00:00 yaca Ha 29.08.2018 .

OBbuwwTe ycnoeus ce npunarat B NPaBOOTHOLLEHUSTA NO
noBof, Mon3eaHeTo Ha 6aHkoBK kapTy, cyntaHo ot 00:00
YacaHa 22.06.2020 roguHa.

3a baHkara:

TI/ITynFlp (noanucuTpUMMEHa, N3nncaHn Co6CTBEHOPBYHO):
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Mpunoxenue 1. OnepaTvBHN NUMUTY 3 NON3BaHe Ha 6aHKOBA NNaTeXHa kapTa:

BNOOBE JINMUTU

NUMMT 3a eHa TpaH3aKLus B cTpaHaTa
MMnawaxe

TerneHe Ha napv B 6poit

NMMUT 33 e4HA TPAH3aKLWS B YYXOMHa
lMnawaxe

TerneHe Ha napw B 6poit

[HEBHU IMMUTU B CTpaHaTa
MnaaHe

TerneHe Ha napv B 6poit

o6

[BHEBHN MMMUTL B YyxOnHa

Mnawaxe

TerneHe Ha napw B 6poit

o6buwo

00LLY AHEBHW NMMUTU B CTpaHaTa U Yyx6uHa
[MnawaHe

TerneHe Ha napw B 6poi

obLo

OpONTPH./oeH

CegMWUYHI MIMMUTM B CTpaHaTa
Mnawaxe

TerneHe Ha napw B 6poit

o6buwo

CEOMUYHU IUMUTL B YyOMHA
[MnawaHe

TerneHe Ha napv B 6poit

o6

06LI.WI CEAMUYHN NTUMAUTK B CTpaHaTa u '~ly)K6VIH

lMnawaxe

TerneHe Ha napv B 6poit
obLo

6po TpH./7 AHK

CTaHOAPTHU
2a\/ica

Mastercard

6000
2000

6000
1000

9000
4000
13000

9000
2000
11000

15000

4000

19000
15

10000
10000
20000

9000
4000
13000
a
19000
14000
33000
50

CymwuTe Ha numuTuTe ca B BGN**

CTaHAAPTHU 3a
\/icaFlertran -

5000
400

5000
1000

5000
400
5000

5000
1000
5000

5000

1000

5000
15

15000
1200
15000

15000
3000
15000

15000

3000

15000
50

MnatexHara onepauus ,MnalyaHe” NpeacTasnaBa NoKynka Ha CToka Wunu ycnyra.
MnatexHara onepavus , TerneHe Ha napy B 6poit* npeacTasnsisa B Tabnuuarta o6Lua CTOMHOCT Ha MNATEXHUTE OnepaLuy: TerneHe Ha napy ypes 6aHkomaT 1 - TerneHe Ha napy

ype3 MOC-TepmuHan, MHcTanupaH 8 6arHka Unu Apyra hUHaHCoBa MHCTUTYLMS. [pU TerreHe Ha napy ypes 6aHKoMaT, MakCUManHaTa CTOMHOCT — Ha e4UHUYHA TPaH3aKLMsl 3aBUCH
11 OT XapaKTepUCTUKITE Ha YCTPOINCTBOTO, Ha KOETO CE M3BBPLUBA ONEepaunsTa.

**3akapTu, u3paneHn kbM cmeTkn B EUR nnn USD, CTOMHOCTTa Ha NOCOYEHUTE IMMUTM Ce AeNn Ha fABe.

CTaHOAPTHU
2a\/ica

6000
2000

6000
1000

9000
4000
13000

9000
2000
11000

9000

4000

13000
15

10000
10000
20000

9000
4000
13000

10000

10000

20000
50

BposT Ha TpaH3aKLuMTe BKI0YBA BCUYKM YCNELLHM 1 HEYCNELLHN TPaH3aKLIW, KakTo M CrIpaBOYHUTE onepaLm.

CTaHAAPTHU 3a
Mactereard

4000
2000

4000
1000

6000
3000
9000

6000
2000
8000

12000

5000

17000
20

8000
5000
13000

8000
4000
12000

16000

9000

25000
60

CTaHAAPTHU 3a
Mactarcard

4000
2000

4000
1000

6000
3000
9000

6000
2000
9000

6000

3000

9000
20

8000
5000
13000

8000
4000
12000

8000

5000

13000
60

CTaHOAPTHU
2a Macterrard

6000
2000

6000
1000

8000
3200
11200

8000
3000
11000

16000

6200

22200
20

10000
6800
16800

10000
6000
16000

20000

12800

32800
60
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