AnuaHu baHk boazapus AA

O6wu ycnoBus

3a u3gaBaHe u usnoasBaHe
Ha NAameXkeH UHCMpyMeHm —

MexgyHapogHa barkoBa naamexkHa kapma

Mpegmem

Hacmoswume 06wu ycaoBust ypeskgam  uzgaBaHemo u
obcaykBaHemo om ,AauaHu bank Bbazapus” AA, BnucaHo 8
TbpeoBckust peaucmbp koM AzeHuus no BnucBaHusima ¢ EMK
128001319, cbc cegaauwe B epag Codus u agpec Ha
ynpaBaeHue byA. ,Mapus Ayusa“ N 79, agpec Ha enekmpoHHa
nowa (e — mail ) cards@bank.allianz.bg (no-Hamambk
HapuyaHo ,6aHkama") Ha MexkgyHapogHu 6arkoBu naamekHu
kapmu (,,6ankoBu kapmu®).

Hacmosiwume O6wiu ycaoBus npegcmaBasBam HepasgeAHa
yacm om:

PamkoB gozoBop 3a usgaBaHe u u3snoa3BaHe Ha naamexeH
uHcmpymeHm . MexkgyHapogHa gebumHa 6ankoBa naamekHa
kapma (,,go20Bop 3a gebumHa kapma”);

PamkoB gozoBop 3a npegocmaBsHe Ha naameXHU ycayeu no
barkoBa pasnaawamenra cmemka, 3a usgaBaHe u usnoa3Bare Ha
naamexeH uHcmpymeHm — MexgyHapogHa kpegumHa 6aHkoBa
naameskHa kapma u 3a kpegumeH aumum u PamkoB gozoBop 3a
npegocmaBsHe Ha  naamekHu  ycayeu  no  bankoBa
pasnAallameAHa cmemka U 3a u3sgaBaHe u usnoasBaHe Ha
naamexeH uHcmpymeHm — MexgyHapogHa kpegumHa 6ankoBa
naamexHa kapma (,AozoBop 3a kpegumHa kapma™).

BoB Bcusku cayvau  Ha  HecbomBemcmBue  mexgy
pasnopegbume Ha Hacmoswume O6uiu ycaoBus u yeoBopkume
B gozoBop 3a gebumHa kapma, kakmo u B gozoBop 3a kpegumHa
kapma, ce npunaza gozoBopeHomo B chomBemHus goz0B8op.
KoM Hacmoswume O6uiu ycaoBus u ckaloueHus gozoBop 3a
gebumHa kapma ce npuaazam cbomBemHo u O6uiu ycroBust 3a
omkpuBane, Bogere u 3akpuBaHe Ha naamexHu cmemku Ha
lopugusecku Auua/ mbpeoBuu  uau  Obwu  ycroBus  3a
omkpuBaHe, BogeHe u 3akpuBaHe Ha naamekHu cmemku Ha
dusuvecku Auua Ha ,AauaHu bank bbacapus” AA, kakmo u
ckaloueHusim PamkoB gozoBop 3a npegocmaBsHe Ha naameXkHU
ycayau no 6aHkoBa pasnaawiamenra cmemka.

MpegocmaBsHemo Ha me3u Obwu ycroBus He nopakga
3agbakeHue 3a 6ankama 3a ckalouBaHe Ha gozoBop 3a gebumHa
kapma uau gozoBop 3a kpegumHa kapma. bankama He ce
momuBupa B cayyal Ha omka3 om ckalouBaHe Ha gozoBop 3a
gebumHa kapma uau gozoBop 3a kpegumHa kapma.

baHkama npumexkaBa nbaeH AuueH3, usgageH om bbazapcka
HapogHa 6arka B kauecmBomo u Ha opaaH, kolmo pe2yaupa u
ocbwecmBsBa Hagsop Bvpxy getHocmma Ha kpegumHume
UHCMUMyuUUU no cunama Ha 3akoHa 3a kpegumHume
uHCMUMYyyUU.

1. O6wu norokeHus

1.
1.1.

baHkama usgaBa caegHume BugoBe 6arkoBu kapmu:
MexkgyHapogHu gebumHu 6aHkoBu naamexkHu kapmu,
0603HaueHu ¢ mbpeoBckama Mapka Ha MasterCard Worldwide —
DEBIT MasterCard uau ¢ mbpzoBckama mapka Ha Visa
International — VISA Electron u VISA Business Debit (gebumHu
kapmu);

2.1.

1.1.

1.2

MekgyHapogHu kpegumHu 6aHkoBu naameskHu kapmu,
0603Ha4eHuU ¢ mbpzoBckama mapka Ha MasterCard Worldwide —
MasterCard Standard, MasterCard Business u MasterCard Gold,
uAu ¢ mbpeoBckama mapka Ha Visa International — Visa Classic,
Visa Business u Visa Gold (kpegumHu kapmu) npu caegHume
onyuu:

€ noA3BaHe Ha omnycHam om baHkama kpegumeH aumum;

¢ non3BaHe Ha cpegcmBa, BHeceHU no pasnaallamenHa
cmemka.

barkama ckalouBa gozoBop 3a gebumHa kapma/kpegumta
kapma cbc caegHume kamezopuu Auua:

busHec kaueHmu, koumo HeusuyepnameAHo Mozam ga 6bgam
MecmHu u YykgecmpaHHu mbp2oBuu, MecmHu u
uykgecmparHu lopugudecku Auua, gpykecmBa no 3akoHa 3a
3agbakeHusma u goeoBopume, kakmo u pusuyecko Auue, Ha
koemo 6aHkama e omkpuna u Bogu pasnaawiamenHa cmemka 3a
u3BbpuwiBare Ha naameskHu ycayau BB Bpbaka ¢
ynpakHsaBaHama om Hezo mbpzoBcka uAu npodecuoHarHa
getHocm u

AeecnocobHu ¢pusuyecku auua.

baxkama uma npaBo ga/He usgaBa onpegeneHu BugoBe
bankoBu kapmu Ha Auuama om onpegeaeHa kamezopus,
0606WleHU UAU U3pU4HO NocodeHU B npegxogHama m. 2
bankoBume kapmu ce usgaBam c Bcuuku Heobxogumu
pekBusumu, cbeaacHo usuckBanusima Ha coomBemHama
mekgyHapogHa kapmoBa opeaHu3auus u Ha bbazapcka HapogHa
Banka.

OnpegeaeHus

3a ueaume Ha Hacmoswume Obwlu ycaoBus u Ha gozoBopa 3a
bankoBa kapma ce npuaazam caegHUMe onpegeneHuUs:
MaamekeH UHCMpyMEHM e NepcoHaAu3upaHo ycmpoucmBo/
ycmpotcmBa u/uau Habop om npouegypu, gozoBopeHu ¢
BaHkama u u3noa3BaHu ¢ uea nogaBaHe Ha nAameXHo
HapeXgaHe;

BankoBa kapma e naamexeH uHcmpymeHm, Bopxy kotimo e
3anucaHa UHpopmMauus no erekmpoHeH HayuH U ce usnoa3Ba
MHo20kpamHo 3a ugeHmudukauus Ha kapmogbpkamen.
BugoBeme bankoBu kapmu ca:

AebumHa kapma — ocuzypsiBawia Ha kapmogbpkamens
omgaAeyeH gocmbn go napuyHu cpegcmBa u npegHasHayeHa

3a usnoa3BaHe B Penybauka bbazapus u B uykbuHa;

KpegumHa kapma - ocuzypsBawa Ha kapmogbpkameas
omganeyeH gocmbn go cobcmBeHu napuyHu cpegecmBa u/uau
go npegBapumeaHo gozoBopeH ¢ 6Gankama pa3mep Ha
kpegumeH Aumum u npegHa3Ha4eHa 3a usnoasBaHe B Penybauka
Boacapus u B uykbuHa.

e  beskoHmakmHa kapma — Bcska usgaBaHa om 6ankama
gebumHa uau kpegumHa mMexkgyHapogHa naameskHa kapma,
kosimo cbgbpka BoB Bususma cu omausumeneH 3Hak 3a
BeskoHmakmHo naawaHe: 2paduuHo u3obpakeHue Ha
paguo-yecmoma , ™  u/uAu omAUYUMEAHaMa gyma: 3a
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1.10.

1.11.

BeskoHmakmHu kapmu, BpaHgupaHu ¢ A020 Ha MasterCard

- ,Paypass”, 3a 6e3koHmakmHu kapmu, 6paHgupaHu ¢ A020

Ha Visa — “Paywave”;
[epcoHaaeH ugeHmugukauuoHeH Homep (MUH)
npegcmaBasBa  kombuHauus om uuppu u caypku  3a
ugeHmuduuupaHe Ha kapmogbpkameas. TMVH e usBecmen
camo U eguHcmBeHo Ha kapmogbpxkamens, Ha yuemo ume e
usgageHa baHkoBama kapma. MNH moke ga 6bge npomeHsH
om  kapmogbpkameas  nocpegcmBom  MepMUHaAHO
ycmpotcmBo ATM (6ankomam) B cmpatama, cobcmBeHocm
Ha Gankama uau makbB, obcaykBaH om cucmemama Ha
,BOPUKA — BAHKCEPBI3" AA;
Cekpemen kog (CK) npegcmaBasBa kombuHauus om uudpuy,
BykBu u 3Hauu 3a ugeHmudukauus Ha kapmogbpkameas u
arkoBama kapma npu u3BbpwBaHe Ha enekmpoHHO nAauliaHe
B uHmepHem upe3 BupmyaAHU mepMuHaAHU ycmpoucmBa —
MOC. CK ce 2eHepupa npu nogageHo om kapmogbpxkameas
uckaHe 3a noasBaHe Ha ycayeama ,3D 3awuma”“. CK Moke ga
Bpge npomeHsH om kapmogbpkamens;
Cmemka e pasnrawamenHa naamexkHa cmemka, BogeHa om
Bankama Ha umMemo Ha mumyasp, no kosimo ca usgageHu egHa
uanu  noBeve bankoBu kapmu, no kosmo ce omyumam
onepauuume, u3BbpuweHu ¢ max U no kosmo ce naawam
makcume, komucuoHume u pasHockume, kakmo u 2aaBHuuama,
AuxBume, Heycmotkume, obe3wemeHusma, gbAkumu om
mumyasps, B caydal 4e no cmemkama e omnycHam ogobpeH
om 6ankama kpegum;
Tumyasp e Auuemo, ¢ koemo 6aHkama e ckalowuna gozoBop 3a
gebumHa/kpegumHa kapma u Ha uuemo ume ce Bogu
cvemkama,  obcaykBawa  onepauuume,  u3BbpuleHu  C
6arkoBume kapmu, usgageHu kbm Hes;
Kapmogbpkamen e dusudecko Aule, Ha Yuemo Ume e usgageHa
BarkoBama kapma. Kapmogbpkameasm ce onpegeas B
npegBapumeaHo nogageHo om mumyasps uckaHe 3a usgaBare Ha
kapma no obpaseu Ha 6ankama. Kapmogbpkameasm e u
,ocHoBeH kapmogbpkamen”, kozamo:
CbULUsiM e mumyAsp — pusuyecko Auue, uau
e nocoyeH kamo nbpBu no peg kapmogbpkamea om mumyasp,
kotmo e busHec kaueHm;
AonbaHumeneH kapmogbpkamen e dusudecko Auue, Ha Yuemo
ume no uckaHe Ha mumyasipst e usgageHa baxkoBa kapma npu
HaAauyuemo Ha cbuiecmByBawia barkoBa kapma Ha ocHoBeH
kapmogbpxkamea.  AonbAHUMeAeH  kapmogbpkamen  3a
gebumHa kapma moxe ga 6bge U HenbAHOAEMHO AuUe. Mozam
ga 6bgam nocoyeHu noBewe oM eguH gonbAHUMEAHU
kapmogbpxkamenu. Te umam npaBama u 3agbakeHusma Ha
kapmogbpxkamen;
MeceuHo u3BaeveHue no cmemka ¢ kpegumHa kapma,
06Bbp3aHa ¢ kpegumeH aumum e u3ssBreHue Ha Gankama B
nucMeHa UAU enekmpoHHa ¢opma 3a onepauuu, usBbpweru ¢
kpegumHa/u kapma/u, usgageHu kom cmemkama 3a eguH
omuemeH nepuog, B m.y. Bcuuku u3BbpuweHu no cmMemkama
naamexHu onepauuu, BkalouumeaHo onepauuume ¢ Beska om
usgageHume kom cmemkama kapmu, kakmo u gaHHU 3a
cymume, Buga u gamama Ha u3BbpwBaHe Ha onepauuume,
gamama Ha ocyemoBogsBaHe Ha onepauuume B cucmemama
Ha 6aHkama, MUHUMaAHama nozacumenHa BHocka u gpyaume
usuckyeMu cymu U mexHus nagek, HayucreHUmMe no
cvemkama makcu, AuxBu u komucuoHu cbaaacHo gozoBopa 3a
kpegumna kapma, Hacmoswume Obwu ycroBug u mapudama
Ha baHkama;
MeceuyHo usBaeueHue 3a kpegumHa kapma e ussBaeHue Ha
BaHkama B nucmena uau enekmpoHHa dopma 3a onepauuu,
usBopuweHru ¢ gageHa kapma, 3a eguH omyemeH nepuog. Tasu
cnpaBoyHa uHdopmauus Cbgbpka gaHHU 3a onepauuume —
gama Ha u3BvpwBaHe, gama Ha ocvyemoBogsBare, Bug Ha
nAamexHama  onepauus,  UH$opmauus 3a  mbpzoBeu-
ycmpotcmBo, cyma u Baayma Ha naamexkHama onepauus, cyma
Ha onepauusma BbB Baaymama Ha cmemkama, kakmo u
HauyucaeHume makcu kbm naameskHume onepauuu;
Omuem no cmemka, kosimo obcayskBa gebumma uau kpegumHa
kapma, kossmo He e 06Bbp3aHa ¢ kpegumeH AuMumM uma
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xapakmepucmukume Ha uHdopmauusima no Pasgen XVIl om
06wu ycaoBus 3a omkpuBaHe, BogeHe u 3akpuBaHe Ha
naameskHu cmemku Ha lopugudecku auua/mbpzoBuu u no
Pazgea XVIIl om Obuwiu ycaoBus 3a omkpuBa- He, BogeHe u
3akpuBaHe Ha naamexkHu cmemku Ha dusuyecku Auua Ha
,AruaHU bark Bbrzapus” AA;

OmuemeH nepuog e Bceku kareHgaper meceu om cpoka Ha
geticmBue Ha ckaloveHus gozoBop 3a baHkoBa kapma, cuumaro
om 1-Bo go nocaegHo YucAo Ha Meceua, 3a koimo nepuog
BaHkama u3gaBa u3BaeyeHue;

OnepamuBHu AuMumu ca onpegeaeHu om bankama HuBa Ha
gocmbn go cpegcmBa no cmemkama ype3 6arkoBa kapma B
cAegHUmMe Bapu aHmu: 3a egHa onepauusi; 3a gek; 3a 7 gHU; npu
CAegHOMO pasgeAeHue Ha onepauuume, usBopuwiBaHu c baxkoBa
kapma: naawaHre Ha cmoku u ycayau, u meaaeHe Ha napu B 6poa;
KpegumeH Aumum e MakcumaaHusim pa3mep Ha kpeguma

no cmemkama, kotimo 6aHkama pa3spewaBa ga bnge

noA3BaH ¢ nAameskHU UHCmpymMeHmU, npegocmaBeHu uAu
goz0B8opeHu kbM Hes;

PasnoaazaeMa HaAuYHOCM e cymama Ha BHeceHume cpegcmBa
no cmemkama, yBeaudeHa ¢ HeycBoeH kpegumeH aumum (8
CAy4aume Ha omnycHam kpegumeH AUMUM), HAMaAeHa ¢
onpegeneH B Tapudama 3a AuxBu, makcu u komucuoHu Ha
BaHkama (mapudama) MuHUMaAeH HecHukaem ocmambk,
kozamo ce npegBuskga makwB;

HepaspeweH oBbpgpadm e Besiko gonycHamo npeBuwieHue Ha
pa3noAazaeMama HaAudHocm, yBeaudeHa ¢ pasmepa Ha
MUHUMaAHUS! HecHuxkaem ocmambk, caegecmBue Ha usBbpuleHa
onepauus U/uau HauucaeHu om 6arkama no cmemkama AuxBu,
Heycmouku, o6e3wemeHus, makcu, komucuoHu uAu pasHocku;
Magexk e gamama, Ha kosimo mumyAsipaim e gatkeH ga
nozacsBa gbakumume cymu, Bo3HukHaau npu noa3Baremo

Ha barkoBama kapma npe3 onpegeaeH omyemeH nepuog u
kpatiHama gama, Ha kosimo mumyasipsm e gakeH ga

nozacu Becuuku 3agbakeHus no kpeguma;

MuHumanHa nozacumenaHa BHocka (MIMB) e cymama, kosmo
mumyaspsam e gakeH ga nozacsiBa exkemeceyro, BB Bpvska ¢
noa3Banemo Ha kpegumHa/u kapma/u;

pamuceH nepuog e cpok, B kolimo mumyaspsm He gbaku
AuxBa 3a usBbpweHu onepauuu om muna naauiaHe npu
mbpeoBeu, B cayyal ye HaMa NpocpoyeHU 3agbakeHus om
npegxogeH omyemeH nepuog. Cpokbm Ha 2pamucHuUs nepuog e
go 45 kaneHgapHu gHU. 3a 2pamucHus nepuog baHkama He
HauucAsBa auxBa Bopxy cymama Ha cbomBemHomo
3agbakeHue, Ho camo B cayyal ye mo bbge nozaceHo. Mpu
HenozacsBaHe Ha coomBemHomo 3agbaAkeHue Ha nagedka,
AuxBama ce HauucasaBa Bopxy HenozaceHomo 3agbAxkeHue ¢
obpamHa gama, ciumaHo om gamama Ha Bv3HukBaremo my;
ABmopuszauus e npouec Ha 0gobpeHue Ha onepauus,
u3BbpuwieHa ¢ kapma om cmpaHa Ha cucmemMama Ha kapmoB
onepamop uAu aBmopusauuoHHama cucmema Ha barkama,

npu kosimo ce 6aokupa 3asBeHama om kapmogbpxkamens cyma
cAeg npoBepka Ha mexHu4eckume napamempu Ha kapmama u
caeg npoBepka Ha pa3noaazaemama HaaudHocm. baokupaHama
cyma ce octemoBogsaBa no cmemkama Ha mumyAsps caeg
usnpauwlaHe Ha puHaHcoBo chobuleHue om cmpaHa Ha
uHCcMuUMyuusma, obcaykBawa cbomBemHomo ycmpotcmBo,
Ha koemo e u3BbpweHa onepauusima. Cpokbm 3a usnbAHeHUE
Ha ¢puHaHcoBomo npegcmaBsHe e go 45 gHu om gamama Ha
u3BbpwiBaHe Ha onepauusima;

Pexkum on-line e pexkum, npu koimo naamexkHama onepauus
ce u3BvopwBa upe3s uHuuuupaHe Ha CbobweHue om
mepMuHaAHomo  ycmpodcmBo B peaaHo Bpeme  kbm
aBmopu3sauuoHHama cucmema Ha usgamens.
MHdopmauusma 3a ogobpeHue uau omkas Ha naamexkHama
onepauus, u3BbpweHa B mosu pekum ce noaysaBa om
usgameAas Ha  nAameXHUs  UHCMPyMEHM  UAU oM
mexkgyHapogHus kapmoB onepamop, cnopeg napamempume
Ha NAamekHUS UHCmpymMeHm.

Pexkum off-line e pekum, npu koimo naamexknama

onepauus ce usnbAHsABa be3 ga ce usuckBa ogobperue B

peanHo Bpeme om aBmopu3auuoHHama cucmema Ha

u3gameAs UAU Ha obcaykBaulus 20 onepamop Ha kapmoBa
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cucmema. OgobpeHuemo uau omkazbm Ha naamekHama
onepauus ce onpegeAs Ha basa napamempume Ha

nAameskHUS UHCMPYMeHM, UHCMaAupaHu B Hocumens 3a
copmyepHa UHPpopmauus (Yun UAU MazHUMHa AeHma) ,

koumo ca npoyemeHu / 06pabomeHu om mepMUHaAHOMO
ycmpotcmBo B npoueca Ha u3BbpuiBate Ha naamekHama
onepauus.

beskoHmakmHa naamekHa onepauus — naameskHa onepauus,
kosmo ce u3BbpwiBa upe3 gobawkaBaHe Ha 6GeskoHmakmHa
gebumHa uAu kpegumHa mexkgyHapogHa naamekHa kapma go
BeskoHmakmer yemeu Ha MOC-mepmuHaaHo ycmpotcmBo.
MHpopmauusma  mexkgy naamekHusm  UHCMpymeHm U
ycmpoucmBomo ce obmeHs Ha 6asa onpegeneHa paguo-
yecmoma. beskoHmakmHa naamexkHa onepauus ce usnbAHsABa
go onpegeAeHa cmouHocm 6e3 BoBexgaHe Ha MMH - kog, kosimo
ce geduHupa 3a Beska gbprkaBa om mexkgyHapogHume kapmoBu
opeaHu3ayuu. beskoHmakmHa naamekHa onepauus moke gda
6bge usnbaHeHa kakmo B pexkum on-line, maka u B pexkum off —
line.

KoHmakmHa naamekHa onepauus — nAamexkHa onepauus,
kosmo ce u3BopwiBa upe3 obpabomBaHe Ha gaHHUMe Ha
nAamekHUS UHCMPYMEHM om MepMUHaAHOMo ycmpoucmBo
ype3 nocmaBsHe Ha kapmama B yemswomo ycmpotcmBo Ha
MepMUHaAa.

Mpu u3BbpwBaHe Ha koHmakmHa naamekHa onepauus
ype3 obpabomBaHe Ha gaHHUME OmM Yuna Ha NAameXHama
kapma, mepmuHaaHomo ycmpotcmBo usuckBa BoBekgaHe
Ha MMH-kog. Mpu me3u naameXHu onepauuu He ce usuckBa
nognuc  Bobpxy pasnuckama om  mepMUHaAHOMO
ycmpotucmBo om cmpaHa Ha onpaBomouieHust noa3Bamen
Ha nAameXkHUS UHCMpyMeHm.

Mpu u3BbpwBaHe Ha koHmakmHa naamekHa onepauus
ype3 obpabomBaHe Ha gaHHUME oM Maz2HUMHama AeHma
Ha nAameXHus UHCMpyMEHM oM  MepMUHAAHOMO
ycmpoucmBo.  Mpu  mesu  naamekHU  onepauuu
onpaBomoweHusim noa3Bamen e 3agbakeH ga nognuule
pasnuckama,  2eHepupaHa  om MepMUHaAHOMO
ycmpotcmBo, kosmo nomBopkgaBa usnbaHeHa naamexkHa
onepauus.

B omHoweHusima, Bo3HukBauwiu mexkgy 6aHkama u mumyasips
no noBog u BB Bpbska c omkpuBaremo, BogeHemo u
3akpuBaHemo Ha cmemkama, no kosimo ca usgageHu egHa uAu
noBeue gebumHu kapmu, ce npuaazam u cneuudpuyHUMe
onpegeAeHUst U mepMUHoAo2us, ycmaHoBeru B Obwiu ycaoBus
3a omkpuBaHe, BogeHe u 3akpuBaHe Ha nAameskHu cmemku Ha
lopuguuecku auua/mbpzoBuu u B 06uiu ycaoBus 3a omkpuBate,
BogeHe u 3akpuBaHe Ha naameskHu cvemku Ha du3suvecku auua
Ha ,AnuaHu bark bbazapus” AA.

CkalouBaHe Ha gozoBop 3a
6aHkoBa kapma. MzgaBaHe
u npegocmaBsHe Ha
6aHkoBa kapma u M1H

Bcako auue, koemo kenae ga ckalouu gozoBop 3a 6arkoBa
kapma, nogaBa nucmeHo VickaHe no obpaseu Ha 6aHkama,
kamo 3a ueama caegBa ga uma omkpuma pasnaauiamenHa
naamexHa cmemka npu 6arkama uau ga noucka ga my bbge
omkpuma makaBa.

barkoBama kapma e cobcmBeHocm Ha bankama u ce
npegocmaBs BegHo c MVH (B 3aneyaman nauk) AudHo Ha
kapmogbpkamens.

batkoBama kapma ce usgaBa Ha umMemo Ha kapmogbpkamens,
noA3Ba ce AUYHO OM Hez20 U He MoXe ga Gbge npegocmaBsiHa Ha
mpemu Auua. Mpu HesBsBaxe Ha kapmogbpxkamens B
3asBeHama Aokauus 3a noay yaBaHe Ha baHkoBama kapma u
MIH B cpok go 30 gHu om gamama Ha u3gaBaHemo — cbwume
ce yHuwiokaBam caykebHo om barkama.

baHkama akmuBupa barkoBama kapma B geHs Ha
npegaBaHemo Ha kapmogbpxkamens. Mpu noayyaBaHe Ha
6aHkoBama kapma u nauka c MH kapmogbpkameassm noaaza
nognuc, kakmo Bvpxy VickaHemo uau gpyz, onpegeaeH om

VI,

Bankama gokymerm, koimo ygocmoBepsBa noayyaBaHemo Ha
6aHkoBama kapma, maka u Bbpxy naHeaa 3a nognuc Ha
obpamHama cmpaHa Ha 6arkoBama kapma.

Mo Bpeme Ha geticmBue Ha gozoBopa 3a 6aHkoBa kapma
mumyAspsim mMoxe ga noucka om bankama kom cvemkama ga
Bbgam u3gaBaHu HoBu gonbAHUMEAHU baHkoBu kapmu Ha
AonbAHUMeAHU kapmogbpskamenu.

M3noasBaHe Ha ycayeama ,,3D 3awuma”. M3gaBaHe

u npegocmaBsHe Ha CK

Mo Bpeme Ha geticmBue Ha gozoBopa 3a baHkoBa kapma, Bceku
kapmogbpkamen moske ga noucka om barkama ga 6bge
akmuBupaHa ycayzama ,,3D 3awuma’ 3a cboomBemHa bankoBa
kapma. Ycayeama npegcmaBasiBa eaekmpoHeH Memog 3a
3awuma u koHmpoA Ha nAawaHus ¢ 6arkoBu kapmu B
uHmepHem. MexkgyHapogHume kapmoBu opaaHusauuu
yyacmBam upe3 HaumeHoBaHu cBou Bepcuu, kakmo caegBa: 3a
Visa International — Verified by Visa, 3a MasterCard Worldwide —
MasterCard Secure Code. Ycayzama u3suckBa pesucmpauus Ha
6aHkoBama kapma u HetHUs kapmogbpkamen, kossmo e egHo
kpameH npouec, usBbpwBaH upe3 BoBexgare Ha CekpemeH kog
om kapmogbpkamenst Ha nocodeH om BaHkama uHMepHem
agpec. lMpu peaucmpauusma kapmogbpkameassm cb3gaBa cBo
nompebumencku npodun, koimo cbgbpka onpegeaeHu
pekBusumu, koumo caykam 3a HezoBa aBmeHmukauus npu
UHMepHem pasnAawaHus. Aocmbnbm Ha kapmogbpkamensi go
Hez20Bus nompebumencku npodun ce usBopuiBa upes
BoBekgare Ha Homepa Ha 6aHkoBama kapma u BaaugeH CK.
AkmuBupaHemo Ha ycayzama 3D 3awuma” ce usBbpwiBa no
uHuuuamuBa Ha kapmogbpkamens — upe3 nucmeHo uckaHe.
barkama npegocmaBs omgeaen CK 3a Bcska barkoBa kapma.
baxkama npegocmaBs camo Ha chomBemHus
kapmogbpskamen BpemeHe CK, koimo e BaaugeH 3a cpok om
72 4yaca om MOMeHMa Ha 2eHepupaHemo My. bankama
usnpawa uHpopmauus, kosmo cbgbprka BpemeHHus cekpemen
kog u moyHus yac Ha HezoBomo 2eHepupaHe Ype3 enekmpoHHO
cbobuieHue Ha enekmpoHHa nowia Ha NocoYeH om
kapmogbpskamens agpec.

B nepuoga Ha BaaugHocm Ha BpemerHus CK
kapmogbpkameasm uma BoamoskHocm ga akmuBupa
nompebumenckus cu npoduA 3a 3aLumMa Ype3 NoAyYeHUs
BpemereH CK u cheracHo uHcmpykuuume ga usBbpwu
peaucmpauus 3a noa3BaHe Ha ycayeama , 3D 3awuma’ 3a
bankoBama kapma. 3a ycnewHama peaucmpauus 3a ycay2ama
kapmogbpskamensm caegBa ga usnbaHsBa ykasaHusma Ha
cmpaHuuama 3a pe2ucmpauus.

Bcuuku akmuBupaHu CK u gaHHu, cBbp3aHu ¢ peaucmpauusma,
usnoa3BaHemo u ynpaBaeHuemo Ha ycayzama ,,3D 3awuma” om
kapmogbpkamens, ca koHdugeHuuaaHu u uHguBugyaaHu 3a
Beeku kapmogbpxkamen. Kapmogbpkameasim Hama npaBo ga 2u
npegocmaBs Ha mpemu AUUa, ga 2u paszaacsaBa uau ga au
pasnpocmpaHsBa no kakbBmo u ga e HauuH.

Ycayeama ,,3D 3awuma” Moxe ga 6bge usnoa3BaHa om
kapmogbpkamens, caeg kamo e usBopuiua ycnewHo

cBosima peaucmpauus u e noAy4uA nocmosiHeH CK 3a
baHkoBama kapma, npu enekmpoHHU nAawaHus Ype3
BupmyaaHu mepmutanHu ycmpoucmBa MOC, kozamo
cbomBemHusim mbpzoBeu, e cepmuduyupaH no

npozpamama ,MasterCard SecureCode” u/uau , Verified by
Visa". BbBeskgaHemo Ha Beper CK npu peaucmpupaHa

makaBa ycayea e paBHocuaHo Ha BoBexkgaremo Ha MIAH npu
onepauus ¢ bankoBa kapma. Bestka onepauus npu

Be3HaAu4HO NAawiaHe, nomBopgeHa upes CK, ce npuema 3a
ocbulecmBeHa CbC 3HaHUE, ydacmue U/UAu Cbaaacue Ha
kapmogbpskamens, Ha yuemo ume e usgageHa 6ankoBama
kapma.

Cpok Ha BaanugHocm Ha usgageHa 6ankoBa kapma.
Cpok Ha gozoBopa 3a 6arkoBa kapma
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barkoBama kapma ce usgaBa cbc cpok Ha BaaugHocm, koimo
usmuua B kpas Ha Meceua, pene¢Ho omneyamaH Bbpxy Hes.

B meceua, B koiimo usmuya cpokbm Ha BaaugHocm Ha barkoBa
kapma, 6arkama aBmomamuyHo u3gaBa Ha kapmogbpkamens
HoBa barkoBa kapma.

B cAyyal, e mumyaspsm He xenae ga 6bge usgageHa HoBa
BarkoBa kapma kbm cmvemkama uau He xenae usgaBaremo Ha
HoBa 6aHkoBa kapma Ha koHkpemeH kapmogbpkamea, mot e
gnbkeH ga yBegomu barkama He no-kbcHo om 1 (eguH) mecel,
npegu usmudaHe Ha cpoka Ha cbomBemHama 6aHkoBa kapma.
Kapmogbpkameasm e gabkeH ga BopHe barkoBama kapma B
baHkama cAeg usmuvaHe Ha BaaugHocmma uAu npu
npegcpoyHo npekpamsBaHe Ha gozoBopa 3a barkoBa kapma.
Aoz0Bopbm 3a baHkoBa kapma e cbc cpok 26 (gBagecem u
ulecm) Meceua, CHumaHo om gamama Ha nognucBaHemo my.
B cayyal, ue goeoBopbm He e npekpameH om egHa om
cmpaHume no Hezo, molU aBmomamuuHo nogHoBsBa
geticmBuemo cu 3a cpoka N0 NPeEgXOgHOMO U3peyeHue.

Mpomexu B npaBoomHoweHuemo

Bcuuku npegBuskgaHu om baHkama npomeHu, cBbp3aHu ¢
Obwume ycroBus 3a omkpuBaHe, BogeHe u 3akpuBaHe Ha
naameskHu cmemku Ha ¢usudecku Auua, coomBemHo Ha
lopuguyecku auua (Obwume ycaoBus), kakmo u ¢ mapudama Ha
Barkama, we 6bgam npegocmaBeHu Ha MUMyAsipst He No-Manko
om gBa meceua npegu gamama, Ha kosimo e npegnaokeHo
npoMeHume ga Basizam B cuna, Ha gbaeompaeH Hocumen BbB
Bug Ha pa3bupaem mekcm u B gocmbnHa dopma Ha bbazapcku
e3uk. barkama wie npegocmaBs npegaokeHumMe npoMeHuU Ha
xapmueH Hocumen (npu nouckBaHe om mumyasps), we 2u
U3Npaula Ha NOCoYeH oM MuMyAAps UMeUA agpec, We 2u
npegocmaBs B barkoBume caaoHu u wie 2u nybaukyBa Ha
uHmMepHem catima cu http://bank.allianz.bg/, kamo ce cyuma, ue
nybaukyBatume B uHmepHem calima npomeHu ca
npegocmaBeHu Ha gbA20mpaeH HocuMeA.

B cAydal, uYe mUMyAspsm He e CbeAaceH C npegaazaHume
npomMeHu, mol caegBa ga 3asBu moBa npeg 6aHkama npegu
gamama, Ha kosmo e npegBugeHo npomeHume ga Baszam B
cura. B mo3u caysall mumyaspsm uma npaBo ga npekpamu
gozoBopa 3a bankoBa kapma npegu gamama, Ha kosmo e
npegaokeHo npomeHume ga Bassam B cuaa, 6e3 ga Hocu
omzoBopHocm 3a pasHocku u obe3wemeHus u caeg kamo nozacu
3agbakeHusmMa cu no gozoBopa. Auncama Ha ussiBaeHue B mosu
cpok ce cyuma 3a cberacue U e ocHoBaHue 3a bankama ga
npuAaza HoBume ycaoBus no omHoWeHUe Ha MUMYASPS U Ha
kapmogbpkamens.

CmpaHume Mozam no B3aumMHO Cberacue ga  pa3wupsm
obxBama Ha npegocmaBeHume nAameXkHU ycAyeu UAU ga
npomeHam gpyeu ycaoBus, cBbp3aHu ¢ u3noa3BaHemo Ha
naameXHa cMemka. B mo3u caydali npomeHume Bauzam B cuna,
CbobpasHo gozoBopeHomo Mexkgy cmpaHume.

MpomeHume B auxBeHume npoueHmu u obmeHHUMe kypcoBe,
gozoBopeHu mekgy baHkama u mumyasps, we ce npuaazam
He3abaBHo u 6e3 npegBapumenHo yBegomaeHue, kozamo ca no-
BAa2oNpuUsMHU 33 MUMYASPst UAU kozamo ca onpegeAeHu Ha
Gasa pedepeHmeH AuxBeH npoueHm UAU pedepeHmMeH
obmeHeH kypc. B mes3u cayqau Gankama npu nbpBa
BoamokHocm uHpOpMUpa MUMYASps 3@ NpoMeHUme U 2u
npegocmaBs uAu ocuzypsiBa Ha pa3noAoXkeHue Ha MUMYASPS
Ha XapmueH UAU gpy2 gbAeompaeH Hocumea, kakmo u eu
0bsaBsBa B  nybauuHus cu  uHmepHem caim -
www.bank.allianz.bg, u B cucmemama 3a uHMepHem
6aHkupae ,Allianz E-bank”.

VIIl. MpaBo Ha omka3. MpekpamsBa+e Ha gozoBopa 3a

6aHkoBa kapma. MpegcpoyHa usuckyemocm.

MpaBo Ha omka3 om pamkoB goz0B80op 3a npegocmaBsHe Ha
naameXHu ycayau no baHkoBa pa3naawlamenra cmemka, 3a
usgaBaHe U u3noa3BaHe Ha NAameskeH UHCMPpyMeHM

MexkgyHapogHa kpegumHa 6ankoBa naameskHa kapma u 3a
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52.

kpegumeH aumum.

Tumyasipsm B 14-gHeBeH cpok om gamama Ha ckalouBaHe Ha
gozo0Bopa uma npaBo, be3 ga gbaku obeswemerue uau
Heycmotka u 6e3 ga nocoyBa npuyuHa, ga ce omkaxke om
cknloyerus gozoBop. MpaBomo Ha omkas ce cmsima 3a
ynpaHeHo, npu ycaoBue Ye mumyAspsim usnpamu
yBegomnaetue go barkama npegu usmuyare Ha 14-gHeBHus
cpok, kamo BegHo c yBegomaeHuemo Bpblua u usgageHama
barkoBa kapma;

Kozamo mumyasipsam ynpakHu npaBomo cu Ha omka3 om
goz0Bopa, motl Bpbwia Ha baHkama 2raBHuuama u 3anaawa
AuxBama, HauucAeHa 3a nepuoga om gamama Ha ycBosiBaHe Ha
cpegcmBa om paspeweH KpegumeH AUMUM go gamama Ha
BpbuiaHe Ha 2rnaBHUUAMa;

Omka3sbm Ha nompebumenas om ckalouerus gozoBop Bauza B
CUAa U cbwlusim ce npekpamsBa, ako yBegomaeHuemo 3a moBa e
HanpaBeHo B cpok u mumyasipsm e nozacua Bcuuku cBou
3agbakeHus, ycmaHoBeHu npu ycaroBusima u cpokoBeme,
npuAazaHu om cbomBemHama MexkgyHapogHa kapmoBa
OpeaHu3auus.

OcBeH B xunomesama Ha npegxogHama m. 1. — gozoBopbm 3a
6aHkoBa kapma ce npekpamsiBa caeg nozacsBaHe Ha Bcuuku
3agbakeHus, cBbp3aHu ¢ noa3BaHemo Ha 6ankoBama kapma, B
CAEgHUME CAyYaU:
egHocmpaHHo, ¢ npegusBecmue om mumyasps, nogageHo gBa
Meceua npegu usmuyaHe Ha cpoka Ha gozoBopa 3a baHkoBa
kapma. Tumyasipsm Bpbula Bcuuku baHkoBu kapmu, usgageHu
kbm cmemkama;
egHocmpaHHo, ¢ gBymeceyHo npegusBecmue om 6aHkama;
npu cMbpm Ha dusudecko Auue mumyasp, kakmo u npu
nocmaBsiHemo My Nog NbAHO UAU 02paHUYeHO 3anpeuleHue —
om MomeHma Ha nucmeHomo yBegomsaBare Ha bankama 3a
me3u ¢pakmu;
npu npekpamsBane, 065a8sBaHe B HenaamexkocnocobHocm u
omkpuBate Ha npousBogcmBo No HecbcMosiMeAHOCM UAU NpU
AukBugauus Ha mumyasp lopuguyecko Auue, pecn. 3aauyaBaHe
Ha MUMyASp egHoAUYeH mbpzoBeu.

Mpu  omnpaBsHe/noayyaBaHe  Ha  npegusBecmue  3a
npekpamsBate Ha gozoBopa 3a barkoBa kapma He3aBucumo om
ocHoBaHuemo  3a moBa baHkama geakmuBupa
usgageHama/ume koM cmemkama 6aHkoBa/u kapma/u, a
mumyAspam ce 3agbakaBa ga nozacsiBa B cpok Bcuuku
3agbakeHUs, npousmuyalu om u3snoasBanemo Ha baqkoBume
kapmu, usgageHu kbm cmemkama.

HesaBucumo om ocHoBaHuemo 3a  npekpamsBaHemo,
cmemkama koM kosmo ca usgageHu gebumHu kapmu, moske ga
Bbge 3akpuma MuHuMyM 30 (mpugecem) gHU cAeg gamama Ha
nogaBaHe/noayyaBaHe Ha npegu3Becmusima, nocodeHu B mo3u
pasgea, B cayyal ye mumyaspam e 3asBua 3akpuBaHe Ha
cmemkama.

OcBeH B xunomesume, ypegeHu B ua. 432, aa. 1 om TbpeoBckus
3akoH, 6GaHkama moxke ga 00sBu ycBoeHus kpegum om
paspewleHus kpegumeH AUMUM 3a NpegcpoyHo usuckyem U da
ucka npegcpoyHo nozacsBaHe Ha Bcuuku  3agbakeHus
(BkalowumenHo 3a  2naBHuua, AuxBa, makcu, komucuoHu,
HeycmoUku U obe3wemeHust) Ha mumyAsps no gozoBopa 3a
BaHkoBa kapma u B cAegHumMe cayyau:
npu ozpaHudyaBate Ha npaBama Ha mumyasipsi/cobcmBeruka
Bopxy umywecmBomo, obe3neyaBawio U3NbAHEHUEMO Ha
3agbakeHuemo Ha mumyaspst kom 6aHkama 3a nozacsiBaHe Ha
2naBHuuama no  kpegumHomo 3agbakeHue, Ha AuxBume,
makcume, Heycmoukume, obe3wemeHusima, komucuoHume u
pa3Hockume BbB Bpb3ska ¢ noasBaHemo Ha kpegumHa kapma;
NpU Heu3NbAHEHUE OM MUMYASPS Ha 3agbAXeHue No me3u
06wu ycroBus ufuau gozoBopa 3a 6aHkoBa kapma uau no
gpyau ckaloueHu gozoBopu 3a kpegum mexkgy 6aHkama u
mumyAsps.

N3BbH xunomesume no npegxogHama modka npegcpodHa
usuckyemocm  Ha Bcuuku 3agbakeHus  (BkalouumeaHo 3a
enaBHuua,  AuxBa, makcu, komucuoHu, Heycmouku U
obe3wemeHus) Ha mumyasps no gozoBopa 3a barkoBa kapma
HacmbnBa npu HenozacsBaHe Ha gBe nopegHU gbakumu MIB 3a
gBa nopegHu omyemHu nepuoga. B mo3u cayyat npegcpoyHama
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usuckyemocm Ha Bcuuku 3agbakeHust Ha mumyAsipst HacmbnBa
om geHs, cregBawl nagecka Ha Bmopama nopegHa HenozaceHa
MMB. C o2neg obcmosimeacmBomo, Ye  mumyaspsm e
3ano3Ham ¢ ¢akma Ha HenozacsiBaHe Ha gBe nopegHu MMB 3a
gBa nopegHu omyemHu nepuoga, barkama Hama 3agbakeHue ga
yBegomsBa mumyasps 3@ HacmbnuAama  npegcpoyHa
usuckyemocm npu masu xunomesa.

Obwu NPUHUUNU U HA4YUHU 3a u3noasBaHe Ha

6ankoBa kapma

C Bcuyku BugoBe 6arkoBu kapmu, usgaBaHu om 6arkama,
Mo2am ga 6bgam u3BopuiBaHu cAegHUMeE onepauuu Ha
mepumopusma Ha Penybauka bbazapus u B uyk6uHa:

me2AeHe Ha napu B 6pol upe3 mepmMuHaAHU ycmpoucmBa
ATM, obo3HaueHu ¢ mbpzoBckama Mapka Ha cbomBemHama
MekgyHapogHa kapmoBa opzaHuzauus;

Be3HaAUYHO NAaULaHe Ha cmoku U ycAy2u U noAydaBaHe Ha napu B
Bpol ype3 mepmuHaAHU ycmpotcmBa MOC B obekmu,
0603HaueHU ¢ mbpeoBckama mMapka Ha cbomBemHama
MexkgyHapogHa kapmoBa opaaHu3auus;

Be3HaAUYHO NAaWaHe Ha cmoku U ycayau upe3 BupmyaaHu
mepMuHaaHu ycmpotcmBa MOC npe3 uHmepHem calimoBe cbe
cbomBemHume 0bo3HayeHUs;

Be3HaAUYHO NAAWAHE Ha YCAY2U Ype3 MepMUHaAHU
ycmpotcmBa ATM (camo Ha mepumopusima Ha Penybauka
bbacapus);

cnpaBoyHU U gpyau nAameXHU U HenaameXHU onepauuy;
Bb3cmaHoBsBaHe Ha cpegcmBa no onepauus, usBbpweHa ¢
kapma no cmemka Ha kapmama, upe3 kpegumeH npeBog
(refund).

Camo ¢ kpegumHu kapmu moske ga bbge usBbpuiBaHo
Be3HaAUYHO NAaWaHe Ha cmoku U ycAyeu Ha mepumopusima Ha
Penybauka brazapus u B uykbuHa 4pe3s usnon3BaHe Ha
uMnpuHmMep (MexaHu4Ho ycmpoucmBo 3a HapexkgaHe Ha
onepayuu ype3 cHemaHe Ha omneyambk om 6aHkoBama kapma
Bbpxy cneuuaaHo uspabomeHa 3a ueama pasnucka).
Kapmogbpxkameasm u3BbpwiBa onepauuu ¢ 6aHkoBama kapma,
kamo:

npu u3noa3Bare Ha baHkoBa kapma Ha mepmuHaAHu
ycmpoucmBa ATM kapmogbpkameasim Hapeskga usbpaHama
onepauus ype3 BoBexkgaHe Ha MNH;

npu u3noA3BaHe Ha baHkoBa kapma Ha mepmuHaAHU
ycmpotcmBa MOC kapmogbpkameasm npegcmaBs npu
nouckBaHe gokymeHm 3a camoAudHoCmM U Hapexga
onepauusima upe3 BoBexkgaHre Ha MH u/uAu norazaHe Ha
nognuc Bbpxy omneyamaHama pasnucka;

npu pe3epeBauuu (camo ¢ kpegumHa kapma) u/uau naawarus
ype3 BupmyaAHu mepmuHaAaHu ycmpotcmBa MOC
kapmogbpxkameasim usnoa3Ba u nocaegHume mpu uudpu (m.
Hap. CVC2 kog/CVV kog), usnucaHu c HakaoHeH wpudm Bopxy
xapmueHama uBuua Ha 2bpba Ha kapmama. Ako mbpzoBeubm e
obo3HaueH ¢, Verified by Visa" uf/uau ,MasterCard Secure Code” u
kapmogbpxkameasim e aboHupaH 3a ycayzama ,, 3D 3auuma’
kapmogbpkameasm BbBexga BaaugeH CK;

npu u3BopuwiBaHe Ha mpaH3akuuu ¢ kpegumHa kapma upe3
umnpuHmep kapmogbpkameasm npegcmaBs gokymeHm 3a
CaMOAUYHOCM U pa3pewaBa cHeMaHemo camo Ha eguH
omneyambk, kamo Hapekga onepauusima ype3
nognucBaHemo Ha omneyambka.

npu nAawate ¢ 6eskoHmakmna naameskra kapma Ha
mepMuHaAHo ycmpotcmBo B mbpzoBcku obekm,
nokaausupaH B cmpaHama uau B uykbuHa, naauwaHemo modke
ga bbge HapegeHo beskoHmakmHo kamo kapmama ce
gobaukaBa go yemsawomo ycmpotcmBo Ha mepMuHasa.
kozamo beskoHmakmHomo naaulaHe e go ogobpeHume om
meskgyHapogHama kapmoBa opezaHusauus aumumu 8
cmpaHama, naawaHemo ce u3BopuiBa 6e3 BuBekgaHe Ha

MH - kog, kamo mozke ga 6bge usnbAaHeHo B pexkum off-line.
npu onum 3a u3BbpwBaHe Ha 6eskoHmakmHa naamexkHa
onepauus, YUMo CMOUHOCM € Hag onpegeAeHuUs 3a
cbomBemuama gopkaBa aumum, MOC — mepMuHaAHOMO
ycmpotcmBo moske ga usucka upes Hagnuc Ha ekpaHa -
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u3BbpuwiBare Ha koHmakmHa naameskHa onepauust upes
obpabomBaHe Ha gaHHUMeE oM yuna Ha kapmama UAU Ha
gaHHUMe oM Maz2HUMHama AeHma Ha kapmama uau ga
no3Boau u3BbpwBare Ha beskoHmakmHa naameskHa
onepauus, Ho ¢ BoBexgaHe Ha MVH-kog, kosimo ga ce usnbaHu
B peckum online .

Kapmama gaBa npaBo Ha kapmogbpskamens ga st usnoasBa 3a
u3BbpuwiBaHe Ha naAamexkHU onepauuu B cmpaHama u B
uyk6buHa, kakmo B peskum on-line, maka u B peckum off-line.

C nonazaHe Ha nognuca cu u/uau BoBekgaHe Ha
uHdopMauusima, nocodeHa B npegxogHama mouka,
kapmogbpskamensm ce cbenacsBa ¢ BepHocmma Ha cymama.
Auuama, npuemawlu nAaulaHus ¢ 6ankoBama kapma, umam
npaBomo ga uckam aBmopusauus Ha NAawaHemo ¢
6aHkoBama kapma, npu koemo ce baokupam cpegcmBa om
pa3noAazaeMama HaAUYHOCM.

Bceku gonvaHumMeeH kapmogbpskamea uma npaBo Ha gocmbn
g0 UeAUs pa3Mep Ha pa3noaazaeMama HaAudHocm, koimo
gocmbn ce koHMpoAupa om MumyAsaps 4pe3 onepamuBHume
Aumumu. /13gaBaremo, usnoasBaHemo, onepauuume ¢
gonbAHUMeAHUMe barkoBu kapmu u Bb3HukBawume BbB
Bpw3ka ¢ moBa 3aguakeHus, kakmo u auxBume, Heycmoukume,
obe3uwiemeHusma, makcume, komucuoHume u pasHockume ca
3a cmemka Ha mumyAspsi.

113noA3BaHemo Ha baHkoBama kapma ce u3BopuwiBa cbaaacHo
getcmBawiomo 3akoHogameacmBo Ha Penybauka Boazapus,
HopMume Ha chomBemHama mexkgyHapogHa kapmoBa
opeaHu3ayus, Yuamo mbpzoBcka Mapka e nocoueHa Bopxy
6aHkoBama kapma, Hacmosiuume O6uwiu ycroBus, gozoBopa 3a
barkoBa kapma u mapudama Ha barkama.

BaHkama cu 3ana3Ba npaBomo ga paswupsBa uau cmecHsBa
BugoBeme onepauuu, koumo kapmogbpkameasm uma
Bo3moskHocm ga usBbpwBa upes kapmama, uHpopmauus 3a
koemo moxe ga ce npegocmaBs B 6aHkoBume aokauuu uau Ha
UHMepHem cmMpaHuuama Ha barkama.

B cayyat, e kapmogbpxkamenasm 3abpaBu cBos MH no Hez080
nucmeHo uckaHe, barkama ocuzypsiBa usgaBaHemo Ha HoB TVH,
kotmo npegocmaBs Au4HO Ha kapmogbpkamens.

Mpu noayyaBaHe Ha 2eHepupaH HOB [VH, 3asBeH om
kapmogbpkameass  kbm  cbwecmByBawia akmuBra  kapma,
kapmogbpkameasm e 3agbakeH  ga  akmyaausupa
uHdopmauusma 3a MWH — koga Bopxy uuna Ha kapmama.
AkmyanusupaHe Ha MVH-a B yuna Ha kapmama moke ga ce
u3Bopuiu camo Ha barkomam, kolimo e Yacm om cucmemama Ha
kapmoB onepamop BOPVKA — BarkcepBus AA.

YcnoBus 3a omkpuBaHe Ha cmemka u obcaykBaHe

Ha onepauuume koM gozoBop 3a kpegumHa kapma

baxkama omkpuBa naamexkHa cmemka caeg npegocmaBsHe Ha

cAegHUMe gokyMeHMU U UHdOpMAUUS 3@ MUMYASpsi:

Tumyasp — dusudecko Auue:

Vckare 3a omkpuBaHe Ha cMemka no obpaseu Ha baHkama;
AudHU gaHHU no gokymeHm 3a caMoAudHOCM U 06pasuu om

nognucume Ha Auuama, koumo umam npaBo ga ce

pasnopeckgam ¢ napume no cmemkama. Mognucume Ha me3u

Auua mps6Ba ga ca noaokeHu B npucbcmBue Ha ynbAHOMOWEH

3a moBa caykumen Ha barkama uau ga ca 3aBepeHu

HOMapUaAHo;

MbAHOMOWHO ¢ u3puyeH mekem 3a onpaBomoutaBaHe Ha

AuUe/a ga ocbulecmBsBa/m om umemo u 3a cMemka Ha
mumyasps pasnopeXgaHe ¢ napu no cvemkama. Mognucbm Ha

ynbAHOMOWUMeAs mpsbBa ga bvbge 3aBepeH HomapuaAHo uAu

ga 6bge noroskeH B npucbcmBue Ha Auue, onpaBomouleHo 3a
moBa om 6arkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO ce
npegcmaBs B opueuHan uau B konue, 3aBepeHo ¢ ,BspHo ¢

opuauHana“.

Tumyasip — mbpzoBeu, MecmHo AUUE:

Vckare 3a omkpuBaHe Ha cMemka no obpaseu Ha baHkama;
EguHeH ugeHmudukauuoHeH kog;

AUYHU gaHHU no gokyMeHm 3a camoAu4HOCM U 06pasuu om
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nognucume Ha Auuama, koumo umam npaBo ga ce
pa3snopeskgam ¢ napume no cmemkama. Mognucume Ha me3u
Auua mps6Ba ga ca noaoxkeru B npucbcmBuemo Ha
onpaBomoueH 3a moBa caykumen Ha baHkama uAu ga ca
3aBepeHu HomapuaAHo;

MbAHOMOWIHO, C U3pudeH mekcm 3a onpaBomowaBaHe Ha
Auue/a ga ocbwecmBsBa/m om umemo u 3a cmemka Ha
MumyAsipst pasnopesk- gaHe ¢ napu no cmemkama. lMognucbm
Ha ynbAHOMOWUMeAs mpsibBa ga 6bge 3aBepeH HomapuaaHo
UAU ga bpge noaokeH B npucbecmBue Ha Auue, onpaBoMowleHo
3a moBa om 6arkama. HomapuaaHo 3aBepeHomo NbAHOMOWIHO
ce npegcmaBs B opuauHaa uau B konue, 3aBepeHo ¢, BspHo ¢
Opu2UHaAa”.

Tumyasp — lopuguyecko auue, koemo He e mbpzoBeu:
Wckare 3a omkpuBaHe Ha cmemka no obpaseu Ha 6ankama;

EVK 3a peaucmpauus no BYACTAT;

N3BaeverHue om yupegumenHust akm Ha Auuemo, koemo
omkpuBa cmemkama, ¢ koemo ce ycmaHoBsaBam
npaBomowlusima 3a pasnopexgaHe ¢ HezoBomo umyuiecmBo,
3aBepeHo ¢, BsipHo ¢ opuzuHana“ om auuama, koumo
npegcmaBasBam mumyasps;

YgocmoBepeHue 3a akmyaaHo npaBHo cbcmosiHue, ¢ koemo ce
ygocmoBepsiBam auuama, koumo ynpaBasBamu
npegcmaBasBam mumyasps;

AUYHU gaHHU no gokyMeHm 3a CaMOAUYHOCM U 06pa3uu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopeskgam c napume no cmemkama. Mognucume Ha me3u
AuUa mps6Ba ga ca noaokeHu B npucbcmBuemo Ha
onpaBomouweH 3a moBa caykumen Ha barkama uAu ga ca
3aBepeHu HomapuaAHo;

MbAHOMOWIHO C u3pudeH mekcm 3a onpaBomouwiaBaHe Ha
AuUUe/a ga ocbulecmBsBa/m om umemo u 3a cMemka Ha
mumyAsipst pasnopeskgaHe ¢ napu no cmemkama. [Mognucbm Ha
ynbAHOMOULUMeAs mpsibBa ga bbge 3aBepeH HomMapuaAHo UAU
ga bbge nonokeH B npucbcmBue Ha Auue, onpaBomouweHo 3a
moBa om 6axkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO ce
npegcmaBs B opuauHan uau B konue, 3aBepeHo ¢ ,BspHo ¢
Opu2UHaAa"“.

Tumyasp — dusudecko auue, koemo ynpakHsaBa npoducuoHarHa
geaHocm:
Wckare 3a omkpuBaHe Ha cmemka, no obpaseu Ha barkama;

EMK no BYACTAT;

AUYHU gaHHU no gokyMeHm 3a caMoAUu4HOCM U 06pasuu om
nognucume Ha Auuama, koumo we umam npaBo ga ce
pasnopeskgam c napume no cmemkama. Mognucume Ha me3u
Auua mpsi6Ba ga ca noaokeHu B npucbcmBue Ha ynbAHOMOWEH
3a moBa caykumen Ha barkama uAu ga ca 3aBepeHu
HoMapuaAHo.

MbAHOMOWHO € u3pudeH mekem 3a onpaBomouwiaBaHe Ha
Auue/a ga ocbwecmBsBa/m om umemo u 3a cmemka Ha
mumyAsipst pasnopeskgaHe ¢ napu no cmemkama. lMognucbm Ha
ynbAHOMOULUMeAs mpsbBa ga bbge 3aBepeH HomMapuaAHo UAU
ga bpge nonokeH B npucbcmBue Ha Auue, onpaBoMowieHo 3a
moBa om 6axkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO ce
npegcmaBs B opuauHa uau B konue, 3aBepeHo ¢ ,BsipHo ¢
Opu2uHaAa”.

baHkama uma npaBo ga usuckBa npu Heobxogumocm u no
cobcmBeHa npeuenka u gpyau gokymenmu 3a omkpuBare u
BogeHe Ha nnameskra cmemka, 3a koemo npegBapumeato
yBegomsiBa auuemo, koemo omkpuBa cmemkama.

3meHeHus B npegocmaBeHume gaHHU u gokymeHmMU umam
CuAa No omMHowleHue Ha barkama camo om momeHma, B
koimo ms e 6uaa nucmeHo yBegomeHa 3a msax om
mumyAsps. Tumyaspam e gabxkeH He3abaBHo ga yBegomu
nucmeHo baHkama npu HacmbnBaHe Ha o6cmosimeacmBa,
koumo ca om 3HaueHue 3a ugeHmudukauusima My kamo
mumyAsp npu ob6caykBaHemo Ha cmemkama.

barkama o6pabomBa Au4HUME gaHHU Ha MUMYAAPs NpU
cna3BaHe Ha 3akoHa 3a 3auUma Ha AUYHUME gaHHU U e AUUE,
3agbakeHo ga npunaza Mepkume u cnasBa 3agbakeHusma,
pezarameHmupaHu B cneuuaaHomo 3akoHogameacmBo npomuB
u3nupaHemo Ha napu u 6opbama c mepopusma. TumyAasipbm e
gabxkeH ga npegocmaBs Bcuuku usuckyemu gokymeHmu 3a
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cobcmBeHama cu ugeHmudukauus.

Mpu onepauuu no Pazgea IX, m. 1, ce npuaazam obmeHHUME
kypcoBe, onucaHu B Pazgen XI,,BaaymHu kypcoBe” om
Hacmosiwume Obuwu ycaoBus.

CpokoBe 3a usnbAHeHue Ha nAamexkHa onepauus ¢ kpegumHa
kapma:

Cpokbm 3a usnbAHeHUe Ha NAameXHa onepauus ¢ kpegumHa
kapma e go 45 (Yemupugecem u nem) karegHapHU gHu,
cYumMaHo om gamama Ha u3BopuiBare Ha onepauusima c
kapmama;

3aBepsiBaremo u 3agbakaBaHemo Ha cmemkama no noBog
nAameXHu onepauuu, usBbpuleHu ¢ kapmama, ce uanbAHsABa B
geHs Ha ociemoBogsBaHe Ha mpar3akuusima B 6aHkama.
BaAbop Ha 3aBepsiBa+e

Banbopbm Ha 3aBepsBaHe Ha cMemkama Ha mumyAsips 3a
noayyeH kpegumeH npeBog e He no-kbcHo om pabomHus ge, B
kotumo cmemkama Ha 6arkama e 3aBepeHa cbc cymama no
naameskHama onepauus;

barkama ocuzypsiBa Ha pasnoaokeHue Ha mumyAsips
noAyyeHama cyma no naamexHama onepauus He3abaBHo, creg
kamo cmemkama Ha 6aHkama e 3aBepeHa cbc cymama.

Xl BanymHu kypcoBe

XIl.

1.1

1.2

PasnaawaHemo mekgy usgamenst Ha kapmama u
uHCMuMyuusma, obcaykBauia mepmuHaaHomo ycmpotcmBo,
no noBog usnbAHeHa naameskHa onepauusi, Moxe ga bbge
0bpabomeHo Ha HauuoHaAeH cembAameHm npe3 bHb uAu Ha
MexXgyHapogeH cembAMEHM — 4pe3 chomBemHama
mexkgyHapogHa kapmoBa opeaHusauus. baHkama/duHaHcoBama
uHcmMumMyuusi, 06caykBawia mepmuHaaHomo ycmpotcmBo, Ha
koemo e usBbpuieHa naamexkHama onepauus, onpegeas kak we
Bbge usnbAHEH CembAMeHMbM 3a cbomBemHama nAameXHa
onepauus. Mpu cembAMeHM, U3nbAHeH Ype3 bHB, baHkama
u3non3Ba 3a pasnaaware HauuoHaAHama Baayma. IMpu
CembAMEHM, U3NbAHeEH upe3 MexkgyHapogHume kapmoBu
opeaHu3auuu, barkama usnoasBa Baryma eBpo.

Mpu nAameXHU onepauuu, 0bpabomeHu Ype3 cembAMeHM Npe3
BHB, npeBaaymuparemo kbm cmMemku Ha mumyasps B eBpo u
wiamcku goaapu ce u3BbpuwiBa no obmeeH kypc ,kynyBa“ 3a
BeskacoBu onepauuu Ha 6aHkama, nybaukyBaH Ha calima Ha
barkama 3a geHs Ha ocuemoBogaBaHe Ha naamexHama
onepauusi no cMemkama Ha mumyAsps.

Mpu nAameXHU onepauuu, 0bpabomeHu Ype3 cembAMEHM Npe3
mexkgyHapogHume kapmoBu opaaHu3auuuu, baHkama noayyaBa
cymama Ha onepauusma B eBpo no kypc, onpegeaeH om
cbomBemuama kapmoBa opzaHuzauus. MpeBarymupaHe kbm
cvemkama Ha mumyasps ce u3BbpuiBa:

3a cmemku B BGN — npeBaaymupaxemo e om eBpo kbm AeBa no
kypc ,npogaBa"“ 3a 6e3kacoBu onepauuu Ha bankama,
nybaukyBaH B caima. Ako naameskHama onepauus e usBbpweHa
Ha mepumopusima Ha P bba2apus B HauuoHaaHa Baayma, He ce
u3BopwBa npeBarymupaHe;

3a cmemku B wamcku goaapu — uma npeBaaymupaHe Ha
Baaymama om eBpo B BGN no kypc ,,npogaBa“ u om reBa B
wamcku goaapu no kypc ,.kynyBa"“ 3a 6eskacoBu onepauuu 3a
cbomBemHume Baaymu, nydaukyBaru B caima Ha 6arkama.

C HapexkgaHemo Ha onepauuu NO Ha4YUHUME, NOCOYeHU NO-
2ope, kapmogbpkameasm Hapexga usBbpwBaHemo Ha
npeBaaymuparemo B gpyau Baaymu, pasaudHu om Baaymama
Ha cMemkama ga ce npaBu no HauuH, nocoyeH B npegxogHume
mouku.

Pasxogu, auxBu, makcu, komucuoHu, Heycmotku u

obe3wemeHus

Pasxogume Ha mumyaspsi kbM MmoMeHmMa Ha ckalouBaHe Ha
goz0Bopa 3a kpegumHa kapma ce dopmupam om:

makca 3a usgaBate Ha baHkoBa kapma — cvbupa ce om
pa3noAdzaeMama HaAu4HOCM no cMemkama UAU MUHUMAaAHUS
HecHukaem ocmambk npu HaAudue Ha makbB;

20guuiHa makca 3a 06caykBaHe Ha kpegumHa kapma. Takcama
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3a nbpBama 2oguHa ce HauucasBa B nocaegHus pabomeH geH Ha
meceua, B kotimo kapmama e buaa akmuBupaHa, a 3a Bcska
cAegBaula 20guHa — B nocaegHus pabomeH geH Ha Meceua, B
kotmo kapmama e buaa usgageHa. Takcama ce cbbupa om
pa3noAazaemMama HaAUYHOCM UAU MUHUMAAHUS HeCHUXaem
ocmamnbk npu Haaudue Ha makuBa, a B npomuBeH cay4al ce
omyuma kamo Hepa3peuwleH oBbpgpadm;

makca 3a yupegsBaHe Ha obe3neyeHue, Cb2AaCHO
mapudama Ha barkama.

OnauxBsBaHemo Ha cpegcmBama, ycBoeHu om KpegumHus
Aumum ype3 6aHkoBa kapma, ce usBbpuiBa om geHs Ha
Bb3HukBaHe Ha 3agbakeHuemo. AuxBume ca B pa3mepu,
Cb2AacHO mapudama Ha barkama.

CobcmBeHume cpegcmBa no cmemkama ce oauxBsBam ¢
AuxBa 3acbomBemHus Bug Baayma, cbernacHo mapudama Ha
6aHkama, npu 6a3a geticBumenaeH 6pod gHu/365 gHu.
AuxBama ce HauucasBa exkegHeBHo npu Haaudue Ha cobcmBeHu
cpegcmBa u ce usnaawa no cmemkama B kpas Ha Besika
kaneHgapHa 20guHa, kakmo u npu 3akpuBaHemo.

Bopxy cymume, npegcmaBasBawiu Hepa3peweH oBopgpadm, ce
HauucasBa auxBa, cheracHo mapudama Ha baHkama.

Bcuuku makcu, cBop3atu c usgaBaremo u obcaykBaHemo Ha
6aHkoBa kapma, Bkalouumearo nogpobHU gaHHU oMHOCHO
pa3mepa Ha nbpBoHavaaHama u 2oguwHa makca, komucuoHume,
gbakumu 3a omgeaHume BugoBe onepauuu, kakmo u
20guwHama cmaBka Ha npuaokumume AuxBeHu npoueHmu,
obeswemeHusma u Heycmoukume ca nocoderu B Tapupama Ha
Barkama. Bcudku pasxogu no npegxogHomo u3peyeHue ca
gbAkuMU OM MUMYASpst Ha cMemkama.

XIll. Onepauuu u ycroBus 3a noasBane Ha kpegumeH

1.

Aumum. lNoz2acsBaxe

MopBoHayaaHusm KpegumeH Aumum ce onpegeast om bankama
Bb3 ocHoBa Ha oueHka Ha kpegumocnocobHocmma Ha
mumyAsipsi U e nocoyeH B gozoBopa 3a barkoBa kapma.
MakcumanHusm pasmep Ha KpegumHus aumum e 20 000
AeBa/10 000 eBpo/10 000 wl.g. ocBeH ako He e nocoyeHo gpyzo B
goz0Bopa 3a barkoBa kapma.

KpatHusim cpok, go koamo kpegumHusim aumum no gozoBopa
3a kpegumHa kapma 3a pusuuecku auua Moxke ga ce ycBosiBa, e 12
Meceua, CHumnaHo om gamama Ha nognucBaHe Ha goeoBopa 3a
kpegumHa kapma. baHkama Moxe egHocmpaHHo U
aBmomamuyHo ga npogbaxku cpoka 3a ycBosBane 3a caegBauiu
12 meceua npu 3ana3BaHe Ha ocmaHaAume ycaoBus Ha gozoBopa
3a kpegumta kapma, B cayyat ye mumyasipsm e usnpaBHa
cmpaHa no gozoBopa. B cayual ye e B3eaa pewleHue 3a
aBmomamuyHo nogHoBsBare Ha kpegumHus Aumum, barkama
yBegomsBa mumyasps B cpok go 20-0 4ucao Ha nocaegHUs
mecel, om cpoka 3a ycBosiBaHe Ha Aumuma. Tumyasip, komo He
kenae ga nonBa aBmomamuuHo nogHoBeH Aumum, 3aBs8Ba
moBa nucmeHo npeg baHkama B cpok go kpasi Ha Meceua 3a
ycBosBaHe Ha Aumuma. Omka3bm om noa3BaHe Ha
aBmomamuyHo nogHoBeH AuMum ce cyuma 3a npegusBecmue 3a
npekpamsBaHe Ha getcmBuemo Ha gozoBopa 3a kpegumHa
kapma.

KpatHusm cpok, go koimo kpegumusm aumum no gozoBopa
3a kpegumHa kapma 3a lopugudecku auua mMoxke ga ce noa3Ba, e
12 Meceua, cHumaHo om gamama Ha nognucBaHe Ha gozoBopa
3a kpegumHa kapma. KpegumHusim aumum no kpegumHa
kapma 3a lopuguuecku auua He moske ga ce nogHoBsBa
aBmomamuuHo.

Mo cmemka, kbm kosmo no cuaama Ha gozoBopa 3a kpegumHa
kapma e gozoBopeH pa3mep Ha kpegumeH Aumum, Moxe ga ce
BHacsm cpegcmBa, yusmo cyma ga HagBuwaBa kpegumHus
Aumum. Mpu u3BopwiBare Ha onepauuu ¢ kpegumHa kapma,
npuopumemHo ce NoA3Bam HaAuuHUMe cobcmBeHu
cpegcmBa, ako uma makuBa.

Mpu npeBuwaBaHe Ha kpegumHus AuMUM cymama Ha
3agbakeHuemo, HagxBopasuia Aumuma, ce ocyemoBogsBa u
oAuxBsiBa kamo Hepaspe weH oBopgpadm.

Mpu HaAudyue Ha HepaspeweH oBbpgpadm mumyaspsm e
3agbakeH ga noeacu cymama Ha HepaspeuwleHus oBbpgpadm
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He3abaBHo.

Mpu u3BbpwiBaHemo Ha onepauuu No Be3HaAUYHO NAaWaHe Ha
cmoku U ycayau ¢ kpegumHa kapma upe3 mepMuHaAHU
ycmpotcmBa MOC mumyaspsm noa3Ba epamuceH nepuog.
pamucHUSM nepuog e go 15-0 Yucro Ha Meceua, cregBaul
Meceua, B kolimo e ocuemoBogeHa onepauusima.

Mpu u3BbpwBaHemo Ha onepauuu No meaaeHe Ha napu B 6pou
mumyAspam He noA3Ba epamuceH nepuog. B mo3u cayual
mumyaspam gbaku Bb3Hazpagumenra AuxBa no ycBoeHus
kpegum, HayucasBaHa om mMomeHmMa Ha ocvyemoBogsBaHe Ha
onepauusima.

Mpu HaAudue Ha NpPOCPoYeHU 3agbAkeHus UAU  Ha
HepaspeweH oBbpgpadm mumyaspsm Hsma npaBo ga
noAsBa epamuceH nepuog npu $popmupaHe Ha nocaegBawiu
3agbakeHus BvB Bpwska ¢ noasBaHemo Ha KpegumHa kapma.
3a Bcuyku onepauuu ¢ kpegumHa kapma no mezaeHe Ha napu B
Bpou, kakmo u 3a onepauuu no Be3HaAU4HO NAaULaHe Ha cmoku u
ycAyau, koumo He ca B 2pamuceH nepuog, 6aHkama HavucaaBa
Bv3HazpagumenHa AuxBa, cbernacHo mapudama. 3agbakeHuemo
ce onuxBsiBa 3a peanHus bpol gHU npu AuxBeHa ba3a 360 gHu B
20guHama, kamo AuxBama ce HauucasBa Bbpxy HenozaceHama
yacm 3a Beska omgeAHa onepauus, cuumaHo om gamama Ha
ocyemoBogsBaHe Ha onepauusima no cMemkama go HeiHOMO
nozacaBaHe.  Bb3HazpagumeAnHama  AuxBa, nocoueHa B
u3BaeyeHuemo kamo ,meceuyHo oauxBsaBare", ce HauucasBa no
cmemkama B nocAegHUs geH Ha omyemHuUs nepuog 3a cMemka
Ha kpegumHusi AUMUM UAU Ha cobcmBeHume cpegcmBa Ha
mumyasps (npu Haaudue Ha makuBa). Mpu Aunca Ha kpegumeH
AuMUM AUxXBama He ce ocuemoBogsiBa no cmemkama, Ho ce
omyuma kamo 3agbakeHue, nocodeHo B meceyHomo
usBaeyeHue.

Magexkbm 3a nozacsBaHe Ha ycBoeHama yacm om kpegumHus
AumMum e Ha Besiko 15-0 Yucao Ha Meceua, caegBaw omyemHus
nepuog, a ako mou e B HenpucbcmBeH geH, gamama Ha nagexa
e B nbpBus caegBawl npucbcmBeH geH.

B nbpBus npucbcmBeH geH om Meceua bankama usgaBa
u3Baeuerue, B koemo ce nocouBam ycBoeHume om kpegumHus
AUMUM CyMU, gbAku- Mume kbm kpast Ha omuyemHus nepuog
AuxBu u obulama gbakuma go nagexka no npegxogHama moyka
cyma.

Tumyaspsm  ce 3agbakaBa ekemeceyHo ga  noeacsBa
3agbakeHusma, cBbp3aHu ¢ noasBaremo Ha kpegumHama
kapma, kamo naawia onpegeaera MINB go gamama Ha nagea.
MIB ce dopmupa no eguH om HayuHumMe, npegcmabeHu no-
goAy, u ce nocoyBa B usBreueHuemo, 3akpbereHa Hazope go
kpamHu Ha gecem BaaymHu eguHuuu. HenoayyaBaHemo Ha
usBaeyeHue He e ocHoBaHUe 3a HenAawaHe Ha onpegeAeHama
MIMB. Tumyaspsm u3bupa eguH Om CAEGHUME HayuHU 3a
dopmupaHe Ha MMB:

O®ukcupana MIB — e cbop om nocoyeH B mapudama npoueHm
om omnycHamus KpegumeH AUMUM U NbAHUS pa3Mep Ha
Bcuuku gbakumu AuxBu kbm nocaegHUst geH Ha omyemHus
nepuog, Ho He no-Maako om 10 BaaymHu eguHuuUL

MaaBawia MrB — e c6op om nocoueH B mapudama npoueHm om
dopmupaHomo om u3BbpweHu onepauuy, 3agbakeHue npe3
OMYeMHUs Nepuog U HauucaeHama kbM NocAegHUS geH Ha
om4emHust nepuog Bo3HazpagumenHa AuxBa, Ho He no-maako
om 10 BaaymHu eguHuuu. Tumyaspsm ce 3agbakaBa ga
nozacsBa HesabaBHo u Bcuuku npocpoyeHu 3agbakeHus, ako uma
makuBa.

Tumyaspsm uma npaBo ga noucka om 6ankama npomsHa Ha
HayuHa Ha dopmupaHe Ha MMB npe3 cpoka Ha geticmBue Ha
gozoBopa 3a baHkoBa kapma, 3a koemo cmpaHume nognucBam
gONbAHUMEAHO CNOpasyMeHUe.

HesaBucumo om yzoBapsHemo Ha MMB mumyaspsm uma
npaBo ga nozacsiBa u3usA0  3agbakeHusima, cBbp3aHu C
noa3BaHemo Ha kpegumHama kapma (nbAaHO nozacsaBaHe). 3a
ycmaroBsBaHe Ha geicmBumeaHus pasmep Ha 3agbakeHusima
koM onpegeaeHa gama, e Heobxogumo mumyAsipsim ga HanpaBu
cnpaBka B 6ankama.

B cpok go 15-0 4ucao Ha Meceua, cregBaul omuemHus nepuog,
mumyaspam ce 3agbAkaBa ga ocuzypu no cmemkama
HaAuuHocm 3a nokpuBaHe Ha MMB. 3a pegoBHo obcayxkBaHe Ha
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gbA2a ce cyumam cymume, koumo ca paBHu uau no-zonemu om
cmoUHocmma Ha usuckyemama MIMB u koumo ca nocmbnuAu
no cvemkama B nepuoga om nbpBusi npucbcmBeH geH,
cregBawl nagexka Ha npegxogHus omyemeH nepuog, go 15-0
4uCAO Ha Meceua, B kotimo ce gbaku MIB.

Bcsaka nocmbnuaa no cmemkama cyma B caydaume Ha pegoBHo
obcaykBaHe Ha gbaea nozacsBa 3agbakeHusma B cregHama
nocaegoBameaHocm: gbakumama 3a omyemHus nepuog AuxBa;
HenozaceHU 3agbAkeHuUst oM NPegxogHU Om4YemHu nepuogu —
AuxBa u 2naBHuua; 2raBHuua om 6e3HaAudHU NAaWaHuUs om
NOCAegHUS omuyemeH nepuog; 2AnaBHuua om onepauuu no
mezAeHe Ha napu B 6pol om nocaegHus omyemeH nepuog. B
CAydaume Ha HaAudue Ha HepaspeweH oBbpgpadm u/uau
npocpoyeHu  3agbakeHus nozacsBaHemo ce u3BvpwBa B
cAegHama  nocaegoBameAHoCm:  Cyma  Ha  HepaspeuleH
oBbpgpadm, Heycmouka Bopxy HenaameHu AuxBu, AuxBa Bopxy
cymMama Ha HepaspeweHus oBbpgpadm, AuxBa 3a 3abaBa,
npocpodeHa MMIB, 3agbakeHus no pega Ha nNpegxogHomo
uspeveHue. Obe3wemeHuemo 3a 3abaBa 3a npocpoueHa
2AaBHuua ce nozacsiBa om nocmbnaeHus no cmemkama, caeg
kamo e omyemeHo kamo 3agbakeHue B uzBaeueHuemo.
KpatHusm cpok 3a nozacsiBaHe Ha noa3BaHu om kpegumHus
AUMUM CymU e He no-kbcHo om 2 (gBa) meceua caeg

usmuyaHe Ha cpoka no m. 2, cbomBemHo m. 3 om mo3u

Pa3gen, kamo npu moBa ce npuaazam caregHumMe MekguHHU
cpokoBe 3a nozacsBaHe Ha 3agbakeHusima:
3a Bcuuku 3agbakeHus, nocmbnuau go kpatHus cpok 3a
ycBosBaHe Ha kpegumHus Aumum — cpokbm 3a nozacsBare e 15
gHU om gamama Ha u3BaeyeHuemo, B koemo me3u 3agbakeHus
€a NOCOYEHU;
3a Bcuuku 3agbakeHus, nocmbnuAu npes nbpBust Meceu, caeg
usmuyaHe Ha cpoka Ha ycBosiBate Ha kpegumHus AuMum —
cpokbm 3a nozacsiBaHe e 15 gHU om gamama Ha

u3BaeyeHuemo, B koemo me3u 3agbakeHus ca NOCOYeHU;
3a Bcuuku 3agbakeHus, nocmbnuau npes Bmopust meceu caeg
usmuyaHe Ha cpoka Ha ycBosBaHe Ha kpegumHus Aumum —
He3abaBHo caeg Bo3HukBaHe Ha 3agbakeHuemo.

B cayyal ye go 30-ust geH, cregBawi gamama Ha nagexa, He e
BHeceHa gbakumama MIMB, 6aHkama cnupa BbamoxkHocmma Ha
kapmogbpxkameaume ga noasBam cymu om cBobogHus
kpegumeH Aumum (npu HaAudue Ha makbB) go nozacsaBae Ha
npocpodeHUMe 3agbAkeHus.

Bb3amokHocmma 3a noa3BaHe Ha kpegumeH aumum ce
BpacmaHoBsBa caeg nozacsiBaHe Ha Bcuuku 3agbakeHus.

XIV. YBegomsBaHe npu yHuwoxkaBaHe, uszy6BaHe,

1.1.

1.2

1.3.

kpax6a, npomuBo3akoHHo omHemaHe. BaokupaHe
u gebaokupare usnoa3Banemo Ha 6arkoBa kapma.
Mepku 3a cuzypHocm

be3 3HaueHue Ha Buga Ha usgageHama barkoBa kapma B
CAyYaume Ha yHuwoxaBaHe, uszybBane, kpaxkba,
npomuBo3akoHHo omHeMaHe no gpy2 Ha4uH, nognpaBsiHe uau
u3noA3BaHe no gpyz HenpaBomepeH HayuH Ha bankoBama
kapma, y3HaBate Ha [MMH om mpemao Auue, kakmo u 3a
3BbpwBaHemo Ha onepauus ¢ 6aHkoBama kapma, kosmo He e
pa3petueHa om kapmogbpkamenas, mumyAsipsm u/uau
kapmogbpxkameasm ce 3agbakaBam ga yBegomsaBam
He3abaBHo 6aHkama no eguH oM cAegHUME HaquHU:

no meAedoH Ha caegHUs Homep: 0 800 13 014 —

gEeHOHOUWIHO, UAU

no dakc Ha cregHus Homep: 02/9215 505 — B pabomHo

Bpeme, uau

Ha UMeUA agpec cards@bank.allianz.bg— B pabomHo

Bpeme, uau upe3 nucmeHo 3asiBaeHue.
Ako yBegomaeHuemo e u3BbpuieHo 4pe3 komyHukauuoHHO
cpegcmBo, HegaBawlo BbamoxkHocm 3a cnasBaHe Ha nucmeHa
bopma, mumyAaspsm uau kapmogbpkameasim e gabkeH ga 20
nomBbpgu u B nucmeHa dopma B pamkume Ha 3 gHu om
gamama Ha nogaBaHemo my. 3a nucmeHa popma ce cyuma u

2.1.
2.2

2.3.

2.4.

2.5.

2.6.

2.7.

3.1.
3.2

3.4.

4.1.

4.2,

4.3.

4.4,

usnpaulaHemo Ha umelA, nognucaH ¢ kBaauduuupaH
enekmponeH nognuc (KEM).

Tumyaspsim u/uau kapmogbpskameasm mozam ga yBegomsim
obcaykBawus cucmemeH kapmoB onepamop Ha meaedoH
02/970 2600 geHoHouiHo. Mpu yBegomsBare Ha kapmoBus
onepamop MumyAapsm UAU kapmogbpkameasm e gabkeH ga
nocoyu Homepa Ha 6aHkoBama kapma, creg koemo
onepamopbm baokupa kapmama He3abaBHo.

barkama 6aokupa usnoasBaremo Ha Beudku BugoBe 6ankoBu
kapmu B caegHume xunomesu:
npu nouckBaHe om kapmogbpkamea uau mumyasp;

caeg mpukpamHo nocaegoBamenHo BoBekgaHe Ha HeBepeH
MNH;
npu 3abpaBsiHe uau 3agbpkaHe Ha 6ankoBama kapma B
mepMuHaAHo ycmpotcmBo ATM;

npu yHuWokaBaHe, us2ybBate, kpaxkba, omHemaHe no gpye
HauuH, nognpaBsHe UAU U3noA3BaHe no gpyz HenpaBomepeH
HauuH Ha 6ankoBama kapma, kakmo u npu y3HaBare Ha MAH om
mpemo Auue; B mo3u cayyal 6aHkama 6aokupa 6aHkoBama
kapma Ha ocHoBaHue yBegomaeHue, NogageHo No HayuHUMe,
onucaHu B npegxogHama mouka;

npu 3abaBa Ha nozacsiBaHe Ha Hepa3peuleH oBbpgpadm,
npogbakuaa noBeve om 15 gHu, kakmo u BbB Beuuku ocmaraau
CAyYau Ha 3abaBeHo u3nbAHEHUE Ha gbAKUMU CymMU om
mumyAsps, Npou3muyauiu om noasBaHemo Ha 6aHkoBa kapma;

npu 3asBeHo uckare 3a omkas om noasBaHe Ha 6aHkoBama
kapma;

kozamo kapmogbpskameAasim uau mumyaspsim He u3nbAHsBa
cBou 3agbakeHus no Hacmosiwume OB ycaoBus uau
mumyAspsam He uanbAHsBa 3agbakeHusima cu no gozoBopa 3a
barkoBa kapma;

B gpyau cayyau, nocodeHu B gozoBopa 3a baHkoBa kapma.
baxkama uma npaBo ga 6aokupa usnoasBaremo Ha 6aHkoBa
kapma no o6ekmuBHuU npuyuHU, cBbp3aHu cbC:
cueypHocmma Ha baHkoBama kapma;

CbMHeHUe 3a Hepa3peuleHa ynompeba Ha barkoBama kapma;
ynompeba Ha 6ankoBama kapma c uea usmama;

3HaYUMeAHO HapacHaA puck mumyaspsm ga He e B
CbCcmMosiHUe ga u3anbAHU cBoe 3agbakeHue kbm 6aHkama 3a
nAawane, cBbp3aHo ¢ usnoasBaremo Ha barkoBa kapma.

barkama 6aokupa usnoasBaremo Ha Bcuuku barkoBu kapmu,
usgageHu koM egHa cmemka, u B caysaume Ha 6aokupaHe Ha
cmemkama:

npu 6aokupaHe Ha naamexHama cmemka no pasnopeskgaHe Ha
komnemeHmeH opeak;

no uckaHe Ha mumMyAsipst — npu u32y6BaHe uAu
npomuBo3akoHHo omHemaHe Ha gokymeHm 3a camoAUYHOCM
UAU gpyau obcmosimeacmBa, chagaBawiu puck om
HenpaBomepeH gocmbn go cpegcmBama no nAamekHama
cvemka;

no uckaHe Ha HacAegHULUME NpU CMbpM Ha MumyAsps (3a
dusuyecku Auua);

B cAyyal Ha ycmaHoBeHa uau BeposimHa 3n0ynompeba u/uau
ocbuwlecmBeH gocmbn go cmemkama om mpemo
HeonpaBomouwieHo AUUE;
no HapeXgaHe Ha mumyAsps.

Mpu nouckBaHe om cmpaHa Ha kapmogbpkamea uAu Ha
mumyasips bankama 6aokupa baHkoBama kapma B cpok go 5
(nem) yaca creg noAyyaBaHe Ha yBegomaeHuemo, kozamo ms
ce u3noA3Ba 3a onepauuu B pexkum on-line. 3a onepauuu B
pexuwm off-line 6aHkoBama kapma ce 6aokupa B cpok om 8
(ocem) gHU cAeg noAyyaBaHe Ha yBegomaeHuemo, gopu u
kapmogbpskamensm ga e gedicmBan yMUWAEHO UAU NpU
nposBeHa 2pyba HebpexHocm.

baHkama 06s8sB8a 6arkoBama kapma 3a HeBaaugHa npeg
cumemHusi kapmoB onepamop B cayuat Ha 3abpaBeHa uau
3agbpkaHa baHkoBa kapma om mepmuHaaHo ycmpotcmBo
ATM B uyk6uHa no uckaHe Ha kapmogbpxkamen uau Ha
mumyasps, kakmo u npu noBpexgaHe uau yHuwoxaBaHe Ha
barkoBama kapma.

Ako baHkoBama kapma e baokupaHa no uckaHe Ha
kapmogbpskamenas uau Ha mumyasapst uau B pesyamam Ha
mpukpamHo nocaegoBamenHo BuBekgare Ha HeBepeH MIH,
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ms Moke ga 6bge akmuBupara B cpok om 1 (eguH) pabomeH
geH cAaeg nogaBaHe Ha nUCMeHa MOAGa AUYHO om
kapmogbpxameasi/mumyasps. MucmeHama mMoaba Moke ga
6bge nogageHa u no umela, nognucaxa c KEM.

8. barkama gebaokupa 6ankoBama kapma uau st 3ameHs ¢
HoBa, cAeg kamo npuduHuUMe 3a 6GaokupaHemo omnagHam.
9. C uen cuzypHocm u koHmMpoa Bbpxy naawaHusima bankama e

3anoxkuna cnpsivo Beeku Bug bankoBa kapma koHkpemHu
onepamuBHu AumMumu, onucaHu B MpuaoskeHue N2 1 kbm me3u
06wu ycroBus. bankama usgaBa Beska barkoBa kapma cbce
cmaHgapmHo npegBugeHume onepamuBHU AUMUMU.
Tumyaspsm modke ga noucka ycmaroBsBaHemo Ha HoBu
Aumumu 3a Beska bankoBa kapma, usgagera kom cmemkama.

XV. TpaBa u 3agbakeHus Ha kapmogbpkameas u

mumMyAsps
. Kapmogbpkameasm uma npaBo:

1.1.  gausBvpwBa onepauuu c barkoBama kapma, cbaracHo
Hacmosiwume O6wu ycaoBusi, go pa3Mepa Ha pasnorazaeMama
HaAUYHOCM U Cb2AaCHO ONpegeAeHume om mumyAspst
onepamuBHU AumMumu no BugoBe onepauuy;

1.2.  ganoay4aBa usBaeyeHus 3a usBopueHume ¢ bankoBama
kapma onepauuu;

1.3.  gaucka gebrokupaHe Ha barkoBama kapma B caysaume,
kozamo mot e nouckan moBa 6aokupaHe;

1.4.  gaocnopu usBbpweHu onepauuu ¢ 6aHkoBama kapma;

1.5.  ganoucka akmuBupaHe Ha ycayeama ,,3D 3auuma” 3a Besika
u3gageHa Ha HezoBo ume barkoBa kapma;

1.6.  ganoucka akmuBupaHemo Ha HoB CK 3a baHkoBama kapma
npu ycaoBusma Ha me3u Obuiu ycroBus;

1.7.  gaynpaBasBa akmuBupanama my ,3D 3awuma" upe3
nepcoHaneH 3a 6aHkoBama kapma nompebumencku npodua;

1.8.  ganoayyu Hacmosiuume Obwu ycroBus npu nouckBare B

Bankama;
1.9.  ga noucka usgaBate Ha HoB MH-kog.
2. Tumyasipsm uma npaBo:

2.1.  gace uHdopmupa 3a gBukeHuemo no cvemkama;

2.2.  ganogage Bb3pakeHue 3a ycrmaHoBeHa om Hez20 2peuuka uAu
HepegoBHocm npu BogeHe Ha cmemkama om barkama;

2.3.  ganoucka 6aokupaHe/gebaokupate Ha BaHkoBa kapma,
u3gageHa kbm Hez0Bama cvemka;

2.4.  ga3anBu gonbaHUMeAHa 6ankoBa kapma kbm cowecmByBawla
akmuBHa ocHoBHa baHkoBa kapma;

2.5.  ga3anBu npomsHa Ha onepamuBHUMe AUMUMU Ha
onpegeaeHa om Hezo 6ankoBa kapma, usgageHa kbm
HezoBama cmemka;

2.6.  ganpekpamu gozoBopa 3a barkoBa kapma;

2.7.  gaucka npeu3sgaBaHe Ha 6aHkoBama kapma ¢ HoBa B
CAegHUME cAyyau: yBpexgaHe Ha MazHUMHamMa AeHma
Ha b6arkoBama kapma (HagpackBaHe uau
gemazHemu3upaHe), baokupaHe yuna Ha bankoBama
kapma, MexaHu4Ha noBpega Ha baHkoBama kapma
(cuynBaHe uau npobuBare), uszybBare uau
npomuBo3akoHHo omHeMaHe Ha baHkoBama kapma,
u32ybeH uau 3abpaBeH MH. B onucaHume cayyau
HoBama 6arkoBa kapma u MH ce noayyaBam Au4HO
om kapmogbpskamens B barkama B cpok om cegem
gHU om gamama Ha nogaBaHe Ha uckaHemo.

3. Kapmogbpxkamensim ce 3agbakaBa:

3.1.  npu noay4aBaHe Ha baHkoBama kapma ga npoBepu
HoMepa, omneyamaH Ha AuueBama cmpaHa u npu
HecbomBemcmBue ¢ Homepa, nocoyeH B nauka ¢ MUH
ga omkaxe npuemanemo Ha baHkoBama kapma;

3.2, gau3snoa3Ba baHkoBama kapma camo Au4Ho u ga st cbxpaHsiBa
HagaexHo, kamo 51 nasu om u3zybBaHe, yHuwokaBaHe
(gemazHemu3upaHe, cuynBare, HagpackBare c ocmpu
npegmemu U gpyau, npaBeuiu s HezogHa 3a ynompe6a) U ga
npegnpuema BcskakBu mepku 3a 3awuma Ha 6arkoBama
kapma om HenpaBomepHu geticmBust Ha mpemu Auua (Hanp.
konupaHe Ha uHdpopmauusma, 3anucaHa Bopxy baHkoBama
kapma) ¢ 2pukama Ha gobbp cmonaHuH;

3.3.  gana3su B matHa cBos MKH, kamo Bema Bcuyku

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.
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3.3,

4.2.

43.

43.

44.

Heobxogumu Mepku cpeuwly y3HaBaHemo My om mpemu Auug;

ga He 3anucBa cBos MMH no HayuH, kolmo gaBa
Bv3moxkHocm 3a y3HaBaHemo My om gpy20 AUUE,
Bkalowumenro Bbpxy baHkoBama kapma uau Bbpxy gpyea
Bew, kossmo Hocu/cbxpaHsBa 3aegHo ¢ barkoBama kapma;

npu 6e3HaAu4HO NAawaHe ¢ 6aHkoBama kapma ga ce
Ae2umumupa npeg mbpzoBeua upe3 BoBexkgaHe Ha BaaugeH
CK uAu MWH, ako mbpzoBeubm/ycmpotcmBomo usuckBam
moBa;

npu u3BopuwiBaHe Ha onepauuu Ype3 MepMUHaAHU
ycmpotcmBa MOC ga ce Ae2umumupa npeg mbpzoBeua npu
nouckBaHe om He208a cmpaHa;

npu u3BopuwiBaHe Ha onepauuu Ype3 MepMUHAAHU
ycmpotcmBa ATM ga ce aecumumupa ype3 BbBexkgaHe Ha MAH;

npu nogageHo Bo3paxkeHue ga npegocmaBu B 6ankama B
mpugHeBer cpok Bcuuku gokymeHmu, koumo npumekaBa,
cBbp3aHu c onepauusma;

ga BbpHe baHkoBama kapma npu noay4aBaHe Ha npeu3sgageHa,
nogHoBeHa 6ankoBa kapma uau npu npekpamsBate Ha gozoBopa
3a 6arkoBa kapma; B cayyal Ha HeBpbulaHe Ha 6aHkoBama
kapma ga 3anaamu cbomBemHama makca, cbaaacHo mapudama
Ha 6aHkama; Pa3nopegbume Ha npegxogHOMO u3peyeHue He
Baxkam B caywaume Ha omkpagHama/u3zybeHa kapma, kakmo u
3a 3agbpkaHa Ha ATM 6arkoBa kapma;
ga cbobuiaBa Ha 6aHkama 3a npomeHu B nocmosiHHUS cu agpec
UAU gaHHuUme 3a koHmakm, nocoyeHu om Hezo, B cpok He no-
kncHo om 7 (cegem) gHU oM NpoMsiHama;

. ga cregu usBaeveHusima 3a usBopuweHume ¢ bankoBama

kapma onepauuu; B cayyal Ha CbMHeHUe OMHOCHO Hstkost om
onepauuume HesabaBHo ga yBegomu barkama;

ga ce 3ano3Hae U cnasBa Hacmosawume O6uiu ycaoBus.

npu noAy4aBaHe Ha 3aaBeH HoB MIH kbom cbwecmByBawa kapma
ga akmyaausupa uHdopmauusima 3a HoBus MH Bopxy yuna Ha
kapmama, cbaaacHo pa3nopegbume Ha yA. 10 om pasgen IX
OBWU NPUHUUNU U HaYUHU Ha u3noA3BaHe Ha baHkoBa kapma. B
npomuBeH cAyyad, kapmama e Heusnoa3Baema 3a usBopuwiBane
Ha nAamekHU onepauuu om muna ,nAawaxe npu mbpeoBeu”, B
4uumo mbpzoBcku 0bekm e uHcmaaupax MOC-mepMuHan,
kotmo e ¢ mexHonzus 3a obpabomBaHe Ha yun kapmu.
Tumyaspsim ce 3agbakaBa:

ga 3ano3Hae Bceku egun om kapmogbpxkameaume ¢ npaBama u
3agbakeHusma my, cBbp3aHu ¢ noa3BaHemo Ha baHkoBama
kapma u npousmuyawiu om me3u O6wu ycroBus u om
goz0Bopa 3a barkoBa kapma;

ga nozacsiBa B cpok Bcuuku 3agbakeHus, npousmuyauiu om
u3non3BaHemo Ha bankoBama/me kapma/u, usgageHa/u no
HezoBo uckae;

Aa ocuzypsBa HaaudHocm no cvemkama 3a u3BopuiBane Ha
nAameXHU onepauuu ¢ usgageHama/ume kom cMemkama
kapma / u. Cmemkama moxe ga bvge 3agbakeHa U Hag
pa3noAazaeMama HaAudHocm npu u3BbpuiBaHe Ha nAameskHu
onepauuu ¢ kapmu B pexkum off-line u/uau 3a cobupaHe Ha
gbakumu makcu u koMucuoHHuU. B cayya, ve Bbgam usBopweHu
naamekHU onepauuu Hag pa3noAazaemama HaAUYHOCM UAU Ms
Bvge HagBuweHa no gpyz HauuH BoB Bpb3ka c usnoasBaHemo Ha
kapmama, HagBuweHuemo ce opopms kamo HepaspeuleH
oBbpgpadm. Tumyaspsm e gabkeH ga nozacu cymama Ha
Hepa3peweHus oBbpgpadm He3abaBHo caeg y3HaBake 3a
npeBuweHuemo. B cayqaume, koezamo npeBuweruemo e B
pesyamam HapegeHu naameskHu onepauuu ¢ kapma, usgageHa
Ha UMemo Ha TumyAsps, ce cuuma Ye TUMyASpSmM € y3HaA om
MoMeHma Ha u3BbpwiBaHe Ha naamekHama onepauus. bankama
yBegomsBa Tumyasps 3a npeBuwieHuemo ¢ MeceyHo
usBaeueHue, kozamo npeBuweHuemo e usBopuieHo ¢ naameskHa
onepauus ¢ kpegumHa kapma uau upe3 usBaeveHue 3a
gBukeHuemo no cmemkama, kozamo npeBuweruemo e
u3BopweHo c gebumHa kapma.

B cAyyal Ha HeBpbulaHe Ha kapmama om cmpaHa Ha
kapmogbpskamen, ga 3anaamu coomBemHama makca, Cb2AacHO
mapudama Ha 6arkama;

ga yBegomsiBa baHkama 3a npomeHu B nocmosiHHUs cu agpec
UAU Cegaauwle, UAU agpec Ha ynpaBaeHue, uau agpec 3a
kopecnoHgeHuus, uau gaHHume 3a koHmakm, nocodeHu om



45.

46.

4.7.

Hez0, B cpok He no-kbcHo om 7 (cegem) gHU oM NpoMsiHaMa;
ga yBegomsiBa baHkama npu npomsHa B gpyaume gaHHU,
NOCOYEHU OM He20;

¢ nognucBaHe Ha gozoBopa 3a baHkoBa kapma mumyaspsm
gekaapupa, Ye usinama uHpopmauus, kosimo e npegocmaBua Ha
6aHkama e BapHa, kakmo u ue He e ykpua dakmu u
obcmosimeacmBa om cbulecmBeHo 3HaueHUe 3a
u3BvpuwiBaremo Ha npeuetka om cmpaHa Ha bankama 3a
cknlouBaHe Ha goz0Bopa 3a 6aHkoBa kapma, 3a HezoBama
kpegumocnocobHocm UAU 3a HauuHa Ha obe3nevaBaHe Ha
B3emaHusma.

Tumyasipsaim ce 3agbakaBa ga cnasBa u Bcudku gpyau cBou
3agbikeHus, koumno npousmuyam om me3su Obwiu ycaoBus, om
gozoBopa 3a 6arko Ba kapma, om 3akoHa uau om usuckBaHusima
Ha gobpocwBecmHocmma.

XVI. MNpaBa u 3agnakeHus Ha bankama

1.

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

2.2.

2.3.

2.4.

barkama uma npaBo:

ga cbbupa om cmemkama cymu 3a AuxBu, Heycmouku,
obeswemeHus, makcu, komucuoHu u  pasHocku  3a
usBopweHume ¢ baHkoBama kapma onepauuu, Cb2aacHo
mapudama;

B cayval Ha HegocmambyHa HaAUYHOCM no cvemkama u npu
npocpouue, Ha koemo u ga e 3agbakeHue caykebHo ga ygbpxka
Cymu om gpyau nAamexHu cMemku Ha mumyasaps, omkpumu B
6aHkama, koM koumo He ca usgageHu kpegumHu kapmu;

ga npegocmaBs Ha cucmemHus kapmoB onepamop u
cbomBemHume  mekgyHapogHu  kapmoBu  opzaHusauuu
UHGOPMaUUs 3@ CbCMOsiHUEMO Ha CMemkama u AuMumume no
usgageHama/ume kom cmMemkama 6aHkoBa/u kapmay/u;

ga npexBbpAu B3emaHusma cu no gozoBopa 3a 6ankoBa
kapma (Bka. 2naBruua, AuxBu, Heycmouku, obeswemeHus,
makcu, komucuoHu u pasHocku) Ha Bcsko mpemo Auue npu
cna3BaHe Ha usuckBaHusma Ha geticmBawomo Gbazapcko
3akoHogameacmBo;

ga omkasBa uckaHus 3a aBmopusauus npu HagBuwaBaHe Ha
pa3noAazaeMama  HaAUYHOCM  U/UAU  Ha  onepamuBHume
AUMUMU npu HecnasBare usuckBanusima 3a paboma ¢ 6aHkoBa
kapma, usmuyaHe Ha cpoka Ha BaaugHocm, kakmo u npu gpyeu
HecbomnBemcmBus;

NpuU HaAuyue Ha obekmuBHU npuduHU (Hanpumep npu
BkalouBaHe Ha 6aHkoBama kapma B cnucbk ¢ komnpomemuparu
nAaMeXHU  UHCMpy-  MeHmUu, noAydyeH om  kapmoBa
0p2aHU3auUs UAU HaAUYUE Ha gaHHU3a u3noa3BaHe Ha
6aHkoBama kapma Ha ycmpotcmBa, 3a koumo 6ankama uma
uHdopmMauus, ye ca buau obekm Ha MaHUNYAUpaHe; Npu HaAuyue
Ha mexHudecku npobaem omHocHo baHkoBama kapma; npu
npegcpodHo MacoBo npeusgaBaHe nopagu npemuHaBaHe kbm
HoB cmaHgapm) ga npeusgage kapmama, kamo chomBemHo
yBegomu kapmogbpkamens;

Npu peaucmpupaHu CbMHUMEAHU onepauuu baHkama uma
npaBo ga npoBege usnocmHa npoBepka Ha onepauuume,
u3BbpweHu ¢ bankoBa kapma u no cmemkama u ga u3uckBa
cbgeticmBue om cmpata Ha mumyasps/kapmogbpkamens.

bankama ce 3agbaxkaBa:

ga ocyemoBogsBa ekegHeBHO noAyyeHama uHpopmauus 3a
u3BbpuwieHu onepauuu no cvemkama B xpoHoAo2u4eH peg;
ga npegocmaBs meceuHo u3BreueHue 3a gBukeHue no
cvemka ¢ kpegumHa kapma Ha mumyasps 3a ocHoBHama
kpegumHa kapma u MmeceyHo u3BaeueHue 3a kapma Ha
kapmogbpxkameas B nopBus pabomeH geH om Meceua caeg
U3MmuyaHe Ha OMYeMHUs Nepuog;

npu nouckBare ga ocueypsiBa BvamoxkHocm 3a npoBepka Ha
onepauuume 3a onpegeAeH nepuog om Bpeme, u3BbpuwieHu c
farkoBa kapma.

ga ocuzypu 2eHepupaHemo Ha HoB TWH , kakmo usaocmHo
npeusgaBare Ha kapma BegHo c¢ HoB MWH, npu nocmbnuao
nucmeHo uckaHe om cmpaHa Ha kapmogbpxkamens.
bankama ce 3agbakaBa ga cnasBa u Bcuuku gpyeu cBou
3agbakeHus, koumo npousmudyam om me3su O6uiu ycaoBus, om
gozo0Bopa 3a 6aHko- Ba kapma u om 3akoHa.

XVII.06e3neyeHus

1.

3a obe3neyaBaHe Ha 3agbakeHus no omnycHam kpegumeH
AUMUM, NpOU3MUYaWU om u3noA3BaHemo Ha 6aHkoBa kapma
(Bka. 3a 2raBHuUua, AuxBa, HeycmoUiku, obe3wemeHus,
komucuoru, makcu u pasHocku) mumyaspsm npegocmaBs Ha
6aHkama obe3neyeHue no Bug u B pasmep, onpegeaeHu B
goz0B8opa 3a barkoBa kapma.

Cb2nacHo npaBuaama Ha baHkama Bugbm Ha 3asiBeHama
barkoBa kapma — cbc uau be3 kpegumeH Aumum, onpegeas u
Heobxogumocmma om npegocmaBsHe Ha obe3nedeHue.

barkama uma npaBo ga noucka om mumyasips
npegocmaBsaHemo Ha HoBo/gonbAHUMEAHO 06e3neveHuUe
npu HebAazonpusimHa npomMsiHa BvB duHaHcoBomo my
nonokeHue (koemo ce onpegeast no npeueHka Ha 6aHkama),
npu npomsiHa Ha ukoHomuyeckama korlorkmypa u
U3MeHeHUst Ha cmolHocmma Ha umyuiecmBomo,
npegocmaBeHo 3a obe3neyeHue u Ha BbamoskHocmume 3a
Hezo0Bama nasapHa peaAuszauus uau B cayyad, ve BbaHukHam
gpyau obcmosimeacmBa, chagaBauiu uau noBuwaBauiu
pucka 3a baHkama om HeBbv3amoxkHocm 3a peaausauus Ha
obesneyeHuemo. Bugbm u pasmepbm Ha
HoBomo/gonbAHUMEAHOMO 0Be3neyeHue ce onpegeast om
barkama c ozaeg Ha Bp3HukHaaus puck u pegoBHocmma Ha
usgbakaBaHemo om cmpaHa Ha mumyAspsi.
MpegocmaBeHume B noa3a Ha 6aHkama obe3neveHus ce
ocBobokgaBam caeg okoHyameAHo U NbAHO nozacsBaHe Ha
Bcuuku 3agbakeHus Ha mumyasaps no gozoBopa 3a 6aHkoBa
kapma, a npegu moBa — camo B cay4at ye mot npegocmaBu
gpy20 npuemauBo 3a 6aHkama obe3neveHue.

B cAyyall ye npu npegocmaBsiHe Ha obe3neyeHuemo ¢ 02aeg
Ha ecmecmBomo u Buga my ce gbakam HomapuaaHu makcu u
kozamo 3a peaausauus Ha obe3neyeHuemo e Heobxogumo
u3BbpuwiBaremo Ha npouecyaaHu geticmBus, Bcuuku pasxogu u
makcu no noBog u BvB Bpw3ka ¢ me3u geticmBus ca 3a cvemka
Ha mumyAsps. Pas3Mepbm Ha pa3xogume u makcume e He no-
MaAbk om MUHUMaAHO ycmaroBeHume pasmepu, gbakumu 3a
cbomBemHume geticmBus, B npuaoskumume mapudu u
akmoBe (B caysaume, kozamo coulecmByBam makuBa) Ha
cbomBemHume opeaHu U AUUa.

Tumyasipsm omzoBaps ¢ usiaomo cu umywecmBo 3a
Heu3nbAHeHUe Ha 3agbaAkeHusima cu no gozoBopa 3a 6aHkoBa
kapma u 3a NbAHUS pa3mMep Ha Wemume, NpUYUHEHU Ha
Barkama om Heu3snbAHEHUEMO UAU om npegocmaBsHe Ha
HeBepHu gokymeHmu u/uau uHdopmauus npu ckalouBare Ha
goz0Bopa 3a barkoBa kapma u npe3 cpoka Ha getcmBuemo

My.

XVIIl. 3acmpaxoBku u npuBuaezuu

1.

baHkama uma npaBo no cBos npeueHka ga ckalouBa 3a cBos
cmemka u B noasa Ha kapmogbpskameaume 3acmpaxoBku npu
3acmpaxoBamen cpeuwly puckoBe, npu nokpumus u 3a cpok
ususiAo no cBost npeueHka.

3a npegocmaBeHomo 3acmpaxoBameaHo nokpumue 6arkama
cHabgsBa kapmogbpskamens cbe cepmudukam 3a ckaloyeHama
3acmpaxoBka.

barkama uma npaBo no cBosi npeuenka ga npegocmaBs uau ga
gozoBops ¢ mpemu Auua (mbpzoBuu, gocmaByuuu)
npegocmaBsHemo Ha npuBuaezuu (omcmbnku, 6oHycu U gp.
nogobHu) B noAsa Ha mumyasps.
Haauduemo Ha 3acmpaxoBka uau Ha npuBuaezuu 3aBucu om
mbpzoBckama noaumuka Ha baqkama u om Buga Ha bankoBama
kapma, kpegumHus AuMUM, cMamyca Ha muMyAsips U gpyau
xapakmepucmuku Ha npaBoomHoweHuemo UAU Ha Auuama.

MpegocmaBeHume 3acmpaxoBameaHu nokpumust He
npegcmaBasBam obe3nevyeHue Ha 3agbakeHus no kpegumeH
AUMUM.

XIX. Mpouegypa no gokasBaHe Ha aBmeHmMuyHOCMMau



10.

11.

MOYHOMO U3NbAHEHUE Ha onepauus ¢ baHkoBa
kapma — ocnopBaHo naawaHe.OmzoBopHocmu Ha
cmpaHume

Kozamo kapmogopkameasm mBbpgu, ye He e paspewaBan
U3NbAHEHUEMO Ha onepauus ¢ 6axkoBa kapma uau e e
HaAUUEe HEMOYHO U3NbAHEHa Onepauus, ChUlUsim UAU
mumyAsipsim Moske ga ocnopu onepauusma, HesabaBHo caeg
y3HaBaHemo, kamo nogage nucmeHa %anba BoB Beeku oduc Ha
Barkama uau ype3 umetn, nognucat ¢ KEM.

B cAyyal ue He Modke ga 6bge ycraHoBeH MomMeHMbM Ha
y3HaBaHemo Ha mBbpgsHama Hepa3pewleHa UAU HEMOYHO
u3nbAHeHa onepauus ¢ bankoBama kapma, npuewma ce, ye
*anbonogamensm e y3Han 3a Hest Hal-kbcHO kbM MOMEHMa Ha
noay4aBaHe Ha cbomBemHomo u3BaeyeHue, Cbgbpkawlo
uHbOpMaUUs 3a Hesl, NO HauuHa, y2oBopeH B gozoBopa 3a
6aHkoBa kapma.

Onepauusima He Moke ga ce ocnopBa caeg usmuyaHe Ha 13
Meceua om gamama Ha 3agbakaBaHe Ha cmemkama. To3u cpok
He ce npuAaza, koezamo barkama He e U3nbAHUAG 3agbakeHUsIMa
cu 3a npegocmaBsHe Ha u3BaeyeHue.

bankama He Hocu ome2oBopHocm 3a HepaspeueHU UAU
HEeMOYHO U3NbAHEHU Onepauuu, kozamo He e noAyduAa
yBegomaeHue B npegBugerume cpokoBe.

Mpu peaucmpupaHu CbMHUMEAHU onepauuu,
skarbonogamensim ce cbenacsiBa bankama ga npoBege
usinocmHa npoBepka omHocHo ocnop BaHama onepauus,
u3BbpuleHa ¢ 6aHkoBama kapma, npu okasBaHe Ha MakcumanHo
cbgeticmBue om HezoBa cmpaHa.

bankama yBegomsBa karbonogamens 3a cpoka, B koimo wie
noay4u omeoBop, B caysaume, kozamo e Heobxogumo
cbbupaHemo Ha uHpopmauus om gpyau baHku, kapmoBu
onepamopu, gpyau mpemu AUUa, 3aN04YHaA0 HakazameaHo
npou3BogcmBo no pasaaexkgaHus caydat uau BpamoxkHocm ga
Bvge uHULYUUpaHa npouegypa ,OcnopBaHo naaulaHe” Ha
cbomBemHama mexkgyHapogHa kapmoBa opeaHuzauus. Ypes
npouegypama ,OcnopBaHo naaulaHe" ce npoBepsiBa
npaBomepHomo u3noa3BaHe Ha baHkoBama kapma,
BkaloyumeAHo HeHUMe NepcoHaAu3upaHU 3aUlUMHU
xapakmepucmuku, cbeanacHo npaBuaama u npouegypume Ha
6aHkama u Ha coomBemHama meskgyHapogHa kapmoBa
OpeaHu3auus.

B cayyal ye BoB Bpw3ka ¢ nogageHa skanba e BbamoxkHo
UHUUUUpaHe Ha npouegypa ,OcnopBaHo nAawlaHe”,
karbonogamensim gaBa nucMeHo cbaaacue 3a HelHomMo
3ano4BaHe, kamo ce 3agbakaBa ga ocuzypu Heobxogumume
gokymeHmu u/uau gokazameacmBa.

baHkama uHpopmupa karnbonogamens 3a pasBumuemo Ha
npouegypama ,OcnopBaHo naaulaHe”, kamo 20 ocBegomsBa 3a
Bceku eman Ha usnbAHeHUe Ha Npouegypama, Cb2AaCHO
cpokoBeme, onpegeaeHu om chomBemHama MekgyHapogHa
kapmoBa opeaHu3auus, kakmo u 3a kpatHus pesyamam.

Mpu NUCMEHO Cb2Aacue U HacmosiBaHe om cmpaHa Ha
kanbonogamens baHkama moxke ga 3anoyHe apbumpakHa
npouegypa npeg apbumpax- Hume komumemu Ha
cbomBemtama meskgyHapogHa kapmoBa opea- Huzauus, kamo
Bcuuku makcu u komucuoHu 3a moBa ca 3a cMemka Ha
mumyAsps. baHkama moxe ga usucka om mumyasps
npegBapumeHomo 3anAaware Ha gbakumume makcu u
komucuoHu.

Ako ce ycmaHoBu, 4e onepauusima e HepaspeuleHa om
kapmogbpxkameAs UAU € HemMO4HO U3NbAHeHa, baHkama
BpacmaHoBsBa Ha mumyasps cmoliHocmma Ha
Hepa3spewleHama onepauus uAu, kozamo e npuaokumo,
Bb3cmaroBaBa cmemkama B cocmosHuemo, B koemo 6u ce
HamupaAa npegu HepaspeuleHama onepauusi.

Pasnopegbama Ha npegxogHama m. 10. He ce npuaaza u
mMumyAspsim noHacs 3a2ybume, cBbp3aHu ¢ Bcuyku
Hepa3peuleHU onepauuu, NpousMuUYallu om u3noa3BaHemo Ha
u32ybeHa, omkpagHama uau He3akoHHo npucBoeHa baHkoBa
kapma, kozamo kapmogbpskameasim He e ycnsia ga 3anasu
NepcoHaAu3upaHUMe 3aWumHu xapakmepucmuku Ha

11.1.

11.2.

11.3.
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171,

17.2.

17.3.

BankoBama kapma go makcumaneH pasamep om 300 AeBa uau
msxHama paBHocmotHocm B cbomBemHama Baayma.
TumyAsipssim noHacs Bcudku 3a2y6u, cBbp3aHu ¢ HepaspewleHu
onepauuu, ako kapmogbpXkameAsim 2u € NPUYUHUA Ype3 u3Mama
UAU YMUWAEHO, UAU nopagu 2pyba HebpeskHocm B
HeusnbAHeHUe Ha egHO UAU noBeye om cAegHUME cneuuduyHU
3agbakeHus, npousmuyawu om me3su Obuiu ycroBus u om
3akoHa:
ga usnon3Ba 6ankoBama kapma B coomBemcmBue ¢ ycaoBusima
33 HeHomo u3gaBaHe u usnoasBaHe, nocoyeHu B me3u 06wy
ycaoBus;
ga yBegomsBa 6Gankama 3a 3acybBaHe, kpakba,

npucBosiBaHe uau  HepaspeweHa ynompeba  Ha
6aHkoBama kapma He3abaBHo caeg y3HaBaHemo;
cAeg nonyyaBare Ha baHkoBama kapma ga npegnpueme Bcuuku
pasyMHU geticmBus 3a 3ana3BaHe Ha HelHUMe
NepCcoHaAu3UpaHuU 3auumHuU xapakmepucmuku, BkalouumearHo
ga He 3anucBa kakBamo u ga e uHpopmauus 3a me3u
xapakmepucmuku Bbpxy 6arkoBama kapma u ga He cbxpaHsBa
makaBa uHpopmauus 3aegHo ¢ barkoBama kapma.

Cheg yBegomsaBaHe 3a usnoasBaHe Ha us2ybeHa, omkpagHama
uAU He3sakoHHo npucBoeHa baHkoBa kapma He3abaBHo caeg
y3HaBaHemo, mumyasipsm He noHacs HukakBu umywecmBeHru
Bpegu c uskaloyeHue Ha caysaume, koeamo mumyAsipsm uAu
kapmogbpskamensm e geticmBan upe3 usmama.

Barkama Hocu omzoBopHocm npeg mumyasips 3a
Bb3cmanoBaBare Ha Bcuuku naameru om He2o makcu, kakmo u
3a Bpr3cmaroBsiBare Ha Bcuuku auxBu, Heycmotku u
obe3uwlemeHus, HayucaeHu no cmemkama, BcaegemBue Ha
Heu3NbAHEHUEMO UAU HEMOYHOMO U3NbAHEHUE Ha onepauust.
Tumyaspssim uma npaBo u Ha obe3wemeHue go NbAHUS pa3mep
Ha npembpneHumMe om Hez2o Bpegu, cheaacHo geticmBawume
pa3nopegbu Ha 6bazapckomo 3akoHogameacmBo.

Tumyaspsim e omzoBopeH 3a Bcuuku 3agbaskeHus,
npousmuyauiu om u3snoa3BaHemo Ha Bcuuku 6arkoBu kapmu,
usgageHu kbm HezoBama cmemka.

113noa3BaHemo Ha 6aHkoBa kapma ¢ usmekwba cpok Ha
BaaugHocm, nogaexauwia Ha Bpbuiane Ha barkama, Ha
BaokupaHa uau nognpaBea baHkoBa kapma e 3abpaHeHo u e
ocHoBaHue 3a HoceHe Ha 2pakgaHcka u/uau HakasameaHa
omeoBopHocm om geeua.

baHkama He e cmpaHa B omHoweHusima meskgy
kapmogbpskamens u mpemume Auua — noAysamenu, B noasa Ha
koumo kapmogbpkameasm u3BbpwBa naauwiaHe 4pes onepauuu
¢ 6ankoBa kapma. bankama He omzoBaps 3a
geticmBumeaHocmma, 3akoHocbobpasHocmma u ocHoBaHusma
Ha npaBoomHoweHusma, B koumo BcmbnBa
kapmogbpskameasm u no noBog Ha koumo u3BbpwBa onepauuu
¢ bankoBama kapma, Bkalouumearo barkama He omzoBops 3a
gocmaBkama u/ uau kayecmBama u koausecmBama Ha
3anAallaHume c noa3Baremo Ha baHkoBa kapma cmoku u/uau
ycayau, kakmo u 3a eBeHmyaaHu cnopoBe, BbaHukHaau MeXgy
mpemume Auua — noAydsameau (mbpoBuu, gocmaBuuuu), u
kapmogbpskameast no mo3su noBog.

batkama He Hocu omzoBopHocm:

npu HeocHoBameaeH omkas Ha mpemu Auua ga npuemam
nAawaHus ¢ baxkoBa kapma uau ako uHULUUpaHama om
kapmogbpskamenas onepauus c 6ankoBa kapma e omkazaHa
nopagu mextudecku uau komyHukauuoHHU npuduHU B
cucmemume Ha gpyau onepamopu Ha kapmoBu pasnaawaHus,
BaHku uAu gpyau Auua, ysacmBawiu B naameskHus npouec,
kakmo u B cayual Ha HenpeogoAuMa CUAg;

npu HeBb3mokHocm kapmogbpkameasm ga ocbulecmBu
onepauuu nocpegcmBom bankoBa kapma, B cayyal ue cowlama
e 6aokupaHa B pesyamam Ha yBegomaeHue 3a uszybBane,
kpaxkba uau yHuwiokaBate, koemo e HeBspHo;

B cayyal ye Bbpxy cMemkama 6bge pegoBHo HanokeH 3anop
UAU gPy20 O2paHuyeHue, gonycmumo no Gbazapckomo
3akorogameacmBo, kakmo u no kaknBmo u ga buao HauyuH
cbwiama bbge npegmem Ha 0zpaHudeHue UAu pasnopexkgare
om cmpaHa Ha komnemeHmHume opzaHu B Penybauka
Bwazapus, 6arkama He Hocu omzoBopHocm cnpsMo
mumyasps, kozamo u3Bbpwiu nAaware no HapeXkgaHe Ha



cbomBemHus komnemeHmeH opzaH npu cna3BaHe Ha Bcuuku
3akoHoBu usuckBaHus 3a moBa.

XX. MpaBxa 3awuma

1.

OcBeH no pega Ha Pasgea XIX om me3u O6uiu ycaoBus
mumyaspsm uma npaBo ga nogage B nucmeH Bug npeg
6arkama Bcsiko cBoe BbaparkeHue uau uckare, cBopsaHo ¢
u3nNbAHeHUemo Ha gozoBopa 3a barkoBa kapma u ¢
non3Baremo Ha baHkoBa kapma.

3a Bzemomo peweHue no nocmbnuAo Bb3pakeHue uau
uckaHe 6aHkama ce npousHacs u yBegomsBa nucmeHo
mumyasps B 7-gHeBer cpok om nogaBaremo wmy.

Ako 6aHkama He ce npousHece B npegBugeHus B8 m. 2. cpok,

kakmo u kozamo peweHuemo He ygoBaemBopsiBa mumyasps,

cnopbm MoXe ga 6bge omHeceH 3a pasaaekgaHe om
Momupumearama komucus 3a naAameskHu cnopoBe kbm
Komucusima 3a 3awuma Ha nompebumeAaume no pega Ha
3akoHa 3a naameskHUMe ycAyeu u naameXHUme cucmemu.
Agpecbm Ha Komucusima 3a 3auuma Ha nompebumeaume e
2pag Codus, na. ,CraBetkoB" N 4a, em. 3.

4. BcAyyal Ha cnop MeXgy cmpaHume no noBog
ckalouBaremo, npuaazaHemo, BaaugHocmma,
u3nNbAHeHUemMo u omeoBopHocmume no gozoBopa 3a
6arkoBa kapma, BkalouumeaHo Hacmosiwume Obuwiu
ycaoBus, cnopbm moxe ga 6bge omHeceH 3a
pasaaeXkgaHe u npeg komnemeHmHus 6bazapcku cbg.

XXI. Peg 3a ocbulecmBsBa+e Ha komyHukauus

1.

2.1

2.2.

2.3.

3.0

3.2

Mpu nognucBaHe Ha go2oBop 3a 6aHkoBa kapma 6aHkama
3agbAkumenHo gozoBaps ¢ mumyasips HauuHa, no koimo
we brge npegocmaBsHa omyemHa uHdopmauus 3a
usBppweHume naameskHuU onepauuu no cMemkama.

MpegocmaBsatemo Ha omyemHa UHpopMauus No
cmvemkama BbB Bposka ¢ usBopweHu naamekHu
onepauuu Moxe ga ce ocbwecmBsBa no caegHume
HaYuHuU:

Ha XapmueH HocumeA eguH NbM MeceyHo Npu
nouckBaHe om cmpaHa Ha mumyasips B carnoHume Ha
Bankama;

upe3 eAekmpoHHU CbobuwieHUs Ha nocoyeH enekmpoHeH
agpec u/uau GSM;

B8 cucmemama 3a uHmepHem baxkupare — Allianz E-Bank.

3. Tumyaspsm 3agbakumeaHo nocoyBa cBol u Ha Beeku
kapmogbpkamen agpec Ha enekmpoHHa nowa u Homep
Ha MobuaeH meAedoH. MuHUMaAHUMe mexHu4ecku
usuckBaHus kbm 060pygBaHemo 3a ocbuwiecmBsBate Ha
komyHukauus ca:

HaAu4ue Ha enekmpoHeH agpec ¢ Bb3mokHocm 3a
yemeHe Ha uHdopmauus BbB popmam PDF u Excel;

HaAudue Ha GSM Homep, usgageH om MobuAeH
onepamop, ocbulecmBaBawl getiHocm Ha
Mepumopusima Ha cmpaHama.

Ha nocoyeHume cpegcmBa 3a komyHukauusi no
npegxogHama mouka baHkama moxke ga usnpauia u
yBegomaeHust 33 npegaazaHu usMe HeHus Ha me3u Obwu
ycaoBus, Ha gozeoBopa 3a barkoBa kapma, Ha mapudama Ha
6aHkama u gpyau, koumo ca nybaukyBaHu Ha uHmMepHem
cmpaHuuama Ha baxkama http://bank.allianz.bg/
(Bkaloyumenaro kamo nocoyu korkpemHa Bpbaka — link),
kamo wie ce cyuma, Ye N0 MO3U HaYUH CbUiUMe ca
npegocmaBeHu Ha gbA20mMpaeH HOCUMEA.

Kozamo komyHukauusma ce ocbuecmBsBa upes
cbobuieHUs, usnpameHu No eAekmpoHeH Nbm, 3@ gama Ha
noAyyaBaHe Ha omyemHa UH$popmauus ce cyuma gamama
Ha u3npauiaHemo Ha cbobuleHuemo.

KomyHukauusima meskgy cmpaHume no noBog
u3nbAHeHUe Ha gozoBopa ce ocbuiecmBsBa Ha
Bba2apcku e3uk.

Aoz0Bopbm 3a kapma ce us2omBs Ha bbazapcku esuk. Mo
Bpeme Ha geticmBuemo Ha gozoBopa 3a kapma mumyasipsm
uma npaBo npu nouckBaHe ga noayuu Hacmosiwume Obwu
ycAoBus Ha xapmueH UAU gpy2 gbA20mpaeH HoCUMeA.

XXII MpexogHu u 3akAlodumeAHu pasnopegbu

Te3u O6wiu ycroBus ca npuemu Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha , AauaHu bark boazapus” AA,
npoBegeHo Ha 15.01.2010 2. u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumenaHrusi cbBem Ha ,AauaHu bark Bbazapus” AA,
npoBegeHo Ha 21.04.2010 2., kamo npomeHume Bausam B cuna
om 00,00 yaca Ha 12.05.2010 2. u ca usMeHeHU Ha 3acegaHue Ha
YnpaBumenHus cbBem Ha , AauaHu bark Boazapus” AA,
npoBegeHo Ha 21.06.2010 2., kamo npomeHume Bausam B cuna
0mM gamama Ha NpUeMaHemo UM, @ N0 OMHOWeHUE Ha
Hacmosiwu mumyasipu u kapmogbpkamenu — om 00,00 yaca
Ha 21.08.2010 2. u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus coBem Ha , AauaHu bark bpbazapus” AA,
npoBegeHo Ha 31.10.2011 2., kamo npomeHume Bauzam B cuaa
om 01.01.2012 2., u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumenaHus coBem Ha ,AauaHu bank Boazapus” AA,
npoBegeHo Ha 27.02.2012 2., kamo npomeHume Bauzam B cuaa
om 01.05.2012 2., u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus coBem Ha , AauaHu bark Bbazapus” AA,
npoBegeHo Ha 22.05.2012 2., kamo npomeHume Bauzam B cuaa
om 01.08.2012 2., u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumenaHust cbBem Ha ,AAuaHu bark boazapus” AA,
npoBegeHo Ha 24.07.2012 2., kamo npomeHume Bausam B cuaa
om 01.10.2012 2., u ca U3MeHeHU Ha 3acegaHue Ha YnpaBumeAHus
cbBem Ha , AauaHu bank Bbazapus” AA, npoBegeHo Ha 29.11.2012
2., kamo npomeHume Bausam B cuaa om 15.02.2013 2., u ca
U3MeHeHU Ha 3acegaHue Ha YnpaBumeaHus cbBem Ha , AauaHu
BaHk Bbazapus” AA, npoBegeHo Ha 25.07.2013 2., kamo
npomeHume Bausam B cuaa om 01.10.2013 2., u ca U3MeHeHU Ha
3acegaHue Ha YnpaBumeaHus coBem Ha , AauaHu bank
Boazapus” AA, npoBegeHo Ha 23.09.2013 2., kamo npomeHume
Bauzam B cuaa om 01.12.2013 2. u ca U3MeHeHU Ha 3acegaHue
Ha YnpaBumenaHus coBem Ha , AauaHu bank Bbazapus” AA,
npoBegero Ha 20.03.2014 2., kamo npomeHume Bausam B cuaa
om 01.04. 2014 2. , u ca u3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,, AauaHu bark boazapus” AA,
npoBegeHo Ha 23 loHu 2014 2., kamo npomeHume Bausam B
cuna om 01 loau 20714 2.

Te3u 06w ycroBus ommersm Obwiu ycaoBust 3a usgaBate u
u3noasBaHe Ha exekmpoHeH nAamexXeH UHcrpymeHm —

MexgyHapogHa peBoaBupauwia kpegumHa 6ankoBa naameskHa
kapma u Obwu ycaoBust 3a usgaBaHe u usnoa3BaHe ra
enekmpoHeH naamexeH uHcmpymeHm — MexkgyHapogHa
gebumHa bankoBa naamexkHa kapmaHa , A AauaHu bank
Boacapus” A A.

BAusaHemo B cuaa Ha me3u O6wiu ycroBus npekpamsiBa
geticmBuemo Ha gozoBopume, ck aloveHu Ha ocHoBaHue
ommeHeHume Obwu ycaoBust 3a usgaBaHe u usnoa3BaHe Ha
enekmpoHeH naamekeH UHcmpymMeHm — MexkgyHapogHa
peBoaBupauwia kpegumHa baHkoBa naameskHa kapma u Obwu
ycaoBus 3a uzgaBaHe u usnoa3BaHe Ha exekmpoHeH naameeH
uHcmpymeHm — MeskgyHapogHa gebumHa 6aHkoBa naameskHa
kapma Ha ,AAuaHu bank bbazapus” AA u 2u 3amecmBa ¢
munu3upaHu pamkoBu gozoBopu 3a ugaBaHe u usnoa3BaHe Ha
MeXgyHapogHa 6aHkoBa naamexkHa kapma 3a cbomBemHus
Bug barkoBa kapma. /13gageHume npegu BauzaHemo B cuaa Ha
me3u Obuwiu ycaoBus bankoBu kapmu ca BaaugHu go gamama,
nocoyeHa Bopxy msix, a npegocmaBeHume B noa3a Ha barHkama
obe3sneyeHus 3anazBam cBoemo getiicmBue.
0O6wume ycaroBus ce npuaazam B npaBoomHoweHusma no
noBog nov3BaHemo Ha 6aHkoBu kapmu, cvumaro om 00,00 vaca
Ha 01.02.2010 20guHa.

Ha ocHoBaHue § 6. om MpexogHume u 3ak AlbyumeaHume
pa3nopegbu Ha 3akoHa 3a naamexkHume ycayau u naameskHume
cucmemu me3u Obwu ycaroBus u munu3suparume pamkoBu
goz0B8opu 3a usgaBaHe u usnor3BaHe Ha MeXgyHapogHa
6aHkoBa naameskHa kapma 3a coomBemHus Bug bankoBa kapma
CenpuAazam om gamama no npegxogHama moyka uno
OMHowleHue Ha mumMyAsapu u kapmogbpkameau, ¢ koumo
Bankama e Bcmoruaa B npaBoomHoweHus B3 Bpb3ka ¢
non3Bae Ha 6arkoBa kapma npegu 01.02.2010 20guHa.


http://bank.allianz.bg/
http://bank.allianz.bg/

Tumyasipume no npegxogHama modvka umam npaBo ga
npekpamsm He3abaBHo npaBaomHoweHusma cu ¢ barkama B
gBymeceueH cpok, cuumarHo om gamama Ha yBegomsBaHemo
UM 3a BauzaHe B cuna Ha me3u Obuiu ycroBus, 6e3 ga Hocsm
omezoBopHocm 3a pasHocku uobesuiemeHus ocBeH 3a
no2acsiBaHe Ha 3agbaxkeHus, BbaHukHaau BoB Bpn3ka ¢
noa3BaHemo Ha Beue usgageHu 6arkoBu kapmu.



MpunodkeHue 1. OnepamuBHu AuMumu 3a noasBaHe Ha MexgyHapogHa bankoBa naamedkHa kapma:

BugoBe
AUMUMU
Maestro Visa Electron,
DEBIT
MasterCard

AUMUM 3a egHa mpaH3akuus B cpaHama

noc 9000 makc. 6000

ATM 400 makc. 2000

AUMUM 32 egHa mpaH3akuus B uykbuHa

*

noc 9000 Mmakc. 6000

ATM 1000 1000

gHeBHU AuMumu B cmpaHama

noc 9000 Mmakc. 9000

ATM 400 makc. 4000
10000 13000

obwio

gHeBHU Aumumu B yykbuHa

noc 10000 9000

ATM 2000 2000
10 000 11 000

obwo

obwu gHeBHU AuMumu B cmpaHama u yykbuHa

noc 12 000 15000

ATM 2400 4000
14400 19000

obwo

6pou 15 15

MPpH./geH

CegMuyHU AuMumu B cmpaHama

noc 9000 10 000

ATM 2800 10000
11800 20000

obwio

cegMuyHuU AuMumu B uyk6buHa

noc 9000 9000

ATM 4000 4000
13000 13000

obwio

0bwu cegMudHU AuMumu B cmpaHama u 4y>kbuHa

e 15000 19000

ATM 6800 14 000
15000 33000

obwio

6pot mpH./7 50 50

gHU

Visa Electron -
CnecmoBHa
kapma

5000
400

5000
1000

5000
400
5000

5000
1000
5000

5000
1000
5000

15

15000
1200
15000

15000
3000
15000

15000
3000
15000
50

Visa
Business
Debit

6000
2000

6000
1000

9000
4000
13000

9000
2000
11000

9000
4000
13000
15

10 000
10000
20000

9000
4000
13000

10000
10000
20000

50

MasterCard
Standard u
Visa Classic

4000
2000

4000
1000

6000
3000
9000

6000
2000
8000

12 000
5000
17000
20

8000
5000
13000

8000
4000
12000

16 000
9000
25000
60

Cymume Ha AuMumume u 3asiBeHume AuMUmMU 3a npomsiHa ca B BGN

MasterCard
Business u
Visa Business

4000
2000

4000
1000

6000
3000
9000

6000
2000
9000

6000
3000
9000

20

8000
5000
13000

8000
4000
12 000

8000
5000
13000
60

MasterCard Gold
u Visa Gold

6000
2000

6000
1000

8000
3200
11200

8000
3000
11000

16 000
6200
22200
20

10000
6800
16 800

10000
6000
16 000

20000
12 800
32800

60

* CmaHgapmHume aumumu 3a kapmu Maestro, koumo ca onucaHu B kamezopus "MOC B cmpaHama” BkalouBam, kakmo naauwiare npu mbpzoBeu, maka u
mezAeHe Ha napu B 6pot om MOC mepmuHaa. O6uiusm um AuMum He Moxe ga HagxBbpau 9 000 AeBa 3a 24 yaca. 3a kapmu, usgageHu kbm cmemku B EUR
uAu USD, cnoiHocmima Ha nocodeHume AuMumu ce geau Ha gBe. Bposm mpansakuuu BkalouBa Bcuuku ycnewHu u HeycnewHu mpatsakuuu, kakmo u

cnpaBoyHume onepauuu.



