AnuaHu baHk boazapus AA

O6wwu ycnoBus

3a u3gaBaHe u usnoasBaHe
Ha NAameXkeH UHCMpyMeHm —
MexgyHapogHa barkoBa naamexkHa kapma

I.  MNpegmem 1.

1. Hacmosiwwume Obuwu ycroBus ypekgam usgaBaHemo u
ob6caykBaHemo om ,,AnuaHu baHk Bbaeapus” AA, BnucaHo B
TopaoBckus peaucmbp kbm AzeHuus no BnucBaHusima ¢ EMK
128001319, cbc ceganuwe B epag Codus u agpec Ha
ynpaBaeHue 6yA. ,Mapus Ayusa” N2 79, agpec Ha erekmpoHHa
nowa (e-mail):  cards@bankallianz.bg  (no-Hamambk 1.2
HapudaHo ,6aHkama”) Ha MexkgyHapogHu BarkoBu naamexkHu
kapmu (,,6aHkoBu kapmu").

2. Hacmosiwume Obwu ycaoBus npegcmaBasBam HepasgeaHa
yacm om:

. PamkoB goz0Bop 3a u3gaBaHe u u3noa3BaHe Ha naamekeH
uHcmpymeHm . MeXkgyHapogHa gebumHa barkoBa naameskHa
kapma (,,go20Bop 3a gebumHa kapma"); *

. PamkoB gozoBop 3a npegocmaBsiHe Ha naameXHu ycayau no
baHkoBa pasnaawamenHa cmemka, 3a usgaBaHe u usnoasBare 2.
Ha nAamexXeH uHcmpymeHm — MekgyHapogHa kpegumHa
6aHkoBa naamexkHa kapma u 3a kpegumen aumum u PamkoB 2.1.
goz0Bop 3a npegocmaBsHe Ha naamexHu ycayeu no bankoBa
pasnAauiameAHa cmemka u 3a usgaBade u usnoasBare Ha
naamexeH uHcmpymeHm — MexkgyHapogHa kpegumHa barkoBa
naamexHa kapma (,,AczoBop 3a kpegumHa kapma™).

. BbB Bcuuku caysau  Ha  HecbomBemcmBue  meXgy
pasnopegbume Ha Hacmosawume O6uiu ycroBus u yeoBopkume
B goz0Bop 3a gebumHa kapma, kakmo u B gozoBop 3a
kpegumHa kapma, ce npuaaza gozoBopeHomo B cbomBemHus
goz0B0op.

3. KoM Hacmoswume O6wiu ycroBus u ckaloueHus gozoBop 3a
gebumHa kapma ce npuaazam cbomBemHo u 06wy ycroBus
3a omkpuBaHe, BogeHe u 3akpuBaHe Ha naamekHu cvemku Ha
lopuguyecku Auua/ mbpzoBuu uau  Obwiu  ycroBus  3a
omkpuBaHe, BogeHe u 3akpuBaHe Ha naamexkHu cmemku Ha
dusuvecku Auua Ha ,AauaHu bank Bboazapus” AA, kakmo u
ckaloyeHusm  PamkoB gozoBop 3a npegocmaBsHe Ha
nAamexXHu ycayeu no barkoBa pasnaawamenHa cmemka. .

4, MpegocmaBsHemo Ha me3u Obuwu ycroBus He nopakga 1.
3agbakeHue 3a bankama 3a ckalouBane Ha goz0Bop 3a gebumHa
kapma uau gozoBop 3a kpegumHa kapma. barkama He ce 1.1.
momuBupa B cayyat Ha omka3z om ckalouBaHe Ha gozoBop 3a
gebumna kapma uau gozoBop 3a kpegumHa kapma.

5. baHkama npumeskaBa nbaeH AuueH3, usgageH om Bbazapcka
HapogHa baHka B kayecmBomo u Ha opaaH, koimo pezyaupa u 1.2
ocbwecmBaBa Hag3op Bbpxy getHocmma Ha kpegumHume
UHCMUMYUUU Nno cunama Ha 3akoHa 3a kpegumHume
UHCMUMYyUUU.

1. OBwiu norokeHus

baHkama usgaBa caegHume BugoBe 6arkoBu kapmu:
MekgyHapogHu  gebumHu  bankoBu naamexkHu  kapmu,
0bo3HaveHu ¢ mbpeoBckama mapka Ha MasterCard Worldwide —
DEBIT MasterCard  uau ¢ mbpeoBckama mapka Ha Visa
International — VISA Electron u VISA Business Debit (gebumHu
kapmu);

MekgyHapogHu  kpegumuu  6arkoBu  naamekHu  kapmu,
o0b03HaveHu ¢ mbpzoBckama mapka Ha MasterCard Worldwide —
MasterCard Standard, MasterCard Business u MasterCard Gold,
uau ¢ mopzoBckama mapka Ha Visa International — Visa Classic,
Visa Business u Visa Gold (kpegumHu kapmu) npu caegHume
onuuu:

€ noA3BaHe Ha omnycHam om 6aHkama kpegumeH aumum;

¢ noa3BaHe Ha cpegcmBa, BHeceHu no pasnAawiamenHa
cvemka.

bankama ckalouBa goz0Bop 3a gebumHa kapma /kpegumHa
kapma cbc caegHUmMe kamezopuu Auua:

busHec kaueHmu, koumo HeusdepnameaHo Mozam ga Gbgam
MecmHU U uykgecmpaHHU  mbpeoBuu, MecmHu U
yykgecmparHu lopuguyecku Auua, gpykecmBa no 3akoHa 3a
3agbrkeHusma u gozoBopume, kakmo u dusuuecko Auue, Ha
koemo bankama e omkpuaa u Bogu pasnaaulameara cmMemka
3a usBopwBaHe Ha naamekHu ycayeu BvB  Bpwska ¢
ynpaxkHsiBaHama om He2o mbpzoBcka uAu npodecuoHarHa
getHocmM U

AeecnocobHu dusuyecku auua.

bankama uma npaBo ga/ He usgaBa onpegeaeHu BugoBe
6aHkoBu kapmu Ha Auuama om onpegeneHa kamezopus,
0006WEHU UAU U3PUYHO NocodeHU B npegxogHama m. 2
bankoBume kapmu ce usgaBam c Bcuuku Heobxogumu
pekBusumu , cberacHo u3uckBaHusma Ha cpomBemHama
mexXgyHapogHa kapmoBa opeaHusauus u Ha bbacapcka
HapogHa 6aHka.

OnpegeneHus

3a ueanume Ha Hacmoswume O6uiu ycaoBus U Ha gozoBopa 3a
6aHkoBa kapma ce npuaazam caegHUME onpegeAeHus:
MrameskeH uHCMpyMeHm e nepcoHaAusupaHo ycmpotcmBo/
ycmpotcmBa u/uau Habop om npouegypu, gooBopeHu ¢
BaHkama u u3noa3BaHu c uen nogaBaHe Ha nAamexkHo
HapexkgaHe;

BankoBa kapma e naamesxken uxcmpymerm, Bbpxy koimo e
3anucaHa uHpopmauus no enekmpoHeH HayuH U ce usnoa3Ba
MHozokpamHo 3a ugeHmudukauus Ha kapmogbpxkamen.
BugoBeme 6arkoBu kapmu ca:

AebumHa kapma - ocueypsBawa Ha kapmogbpkamens
omganeyeH gocmbn go NapudHU cpegcmBa u NpegHasHaveHa

Mognucu Ha cmpaHume no gozoBopa:
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3a u3noa3Bate B Penybauka Bbazapus u B uyk6uHa;

Kpegumna kapma — ocuzypsBawa Ha kapmogbpkamens
omgaaeyeH gocmbn go cobcmBeHu napuyHu cpegcmBa u/uAu
go npegBapumeaHo gozoBopeH ¢ bankama pasmep Ha
kpegumeH AUMUM U nNpegHa3HayeHa 3a Uu3noa3BaHe B
Penybauka bbazapust u B uykbuHa.

e  beskoHmakmHa kapma — Bcska usgaBaHa om bankama
gebumHa uau kpegumHa MekgyHapogHa naamexkHa
kapma, kosmo cbgbpka BbB Buzusma cu omautumeneH
3Hak 3a 6eskoHmakmHo naawaHe: 2paduyHo usobpaxkeHue
Ha paguo-yecmoma ,, ™ * U/UAU OMAUMUMeAHaMa gyma:
33 GeskoHmakmHu kapmu, 6paHgupaHu C A020 Ha
MasterCard - ,Paypass”, 3a 6e3koHmakmHu kapmu,
BpaHgupaHu ¢ A020 Ha Visa — “Paywave”;

[epcoHaaeH ugeHmugukauuoHeH Homep (MUH)
npegcmaBasBa  kombuHauus om uudpu u caypku 3a
ugeHmuduuupaHe Ha kapmogbpkamens. MH e u3BecmeH

camo U eguHcmBeHo Ha kapmogbpkamens, Ha yuemo ume e

usgageHa 6ankoBama kapma. MH moke ga Boge NpomeHsH

om  kapmogbpkameas  nocpegcmBom  MepMUHaAHO
ycmpotcmBo ATM (baHkomam) B cmpaHama, cobcmBerocm

Ha GaHkama uau makbB, obcaykBaH om cucmemama Ha

,BOPVIKA — BankCepBus” AA,

CekpemeH kog (CK) npegcmaBasBa kombuHauus om uudpu,

6ykBu u 3Hauu 3a ugeHmudukauus Ha kapmogbpkamens u

6aHkoBama kapma npu u3BbpwBaHe Ha eAekmpoHHO NAalaHe

B uHmepHem ype3 BupmyanHUu mepmuHaAHU ycmpotcmBa —

MOC. CK ce 2eHepupa npu nogageHo om kapmogbpxkamenas

uckare 3a noasBaHe Ha ycayeama ,,3D 3awuma”“. CK moxe ga

Bbge npomeHsH om kapmogbpkamens;

Cmemka e pasnaawamenHa naamekHa cmemka, BogeHa om

Barkama Ha umemo Ha mumyasps, no kosmo ca usgageHu

egHa uAau noBeve baHkoBu kapmu, no kosmo ce omyumam

onepauuume, usBbpweHu ¢ msx u no kosmo ce naawam
makcume, komucuoHume u pasHockume, kakmo u 2naBHuuama,

AuxBume, Heycmoukume, obe3wiemeHusima, gbakumu om

mumyasips, B cayyal 4e no cmemkama e omnycHam ogobpeH

om 6ankama kpegum;

Tumyasp e auuemo, ¢ koemo barkama e ckaloyuna gozoBop 3a
gebumHa/kpegumHa kapma u Ha yuemo ume ce Bogu
cvemkama, obcaykBawia  onepauuume,  u3BbpweHu  C
6aHkoBume kapmu, usgageHu kom Hes;

Kapmognpkamen e pusuiecko Auue, Ha Yuemo ume e usgageHa

BarkoBama kapma. Kapmogbpkameasm ce onpegeas 8

npegBapumeaHo nogageHo om mumyasps uckaHe 3a usgaBaHe

Ha kapma no obpaseu Ha bankama. Kapmogbpkameasm e u

,ocHoBeH kapmogbpkamen”, kozamo:

CbULusiM e mUmyAsp — pusuyecko AuUe, UAU

e nocoyeH kamo nbpBu no peg kapmogbpkamea om
mumyasip, koimo e busHec kaueHm;

AonbAHumeAeH kapmogbpkamea e ¢usudecko Auue, Ha
yuemo ume no uckaHe Ha mumyAsps e u3gageHa bankoBa
kapma npu Haauduemo Ha cbulecmByBawa barkoBa kapma Ha
ocHoBeH kapmogbpkamen. AonbAHUMeAeH kapmogbpkamen
3a gebumHa kapma moke ga 6bge U HENbAHOAEMHO AUUE.

Mozam ga bbgam nocoyeHu noBeye om eguH gonbAHUMEAHU

kapmogbpskameau. Te umam npaBama u 3agbakeHusima Ha

kapmogbpkamen;
MeceyHo u3BaeueHue no cmemka ¢ kpegumHa kapma,

06Bbp3aHa ¢ kpegumeH AuMUmM e u3siBAreHue Ha bankama B

nucMeHa UAU erekmpoHHa gopma 3a onepauuu, usBbpuwleHu ¢

kpegumHa/u kapma/u, usgageHu kom cmemkama 3a eguH
omyemeH nepuog, B m.y. Bcuuku u3BbpuweHu no cmemkama
naamexHu onepauuu, Bkalouurmnearo onepauuume c Bestka om
usgageHume koM cmemkama kapmu, kakmo u gaHHU 3a
cymume, Buga u gamama Ha u3BbpwBaHe Ha onepauuume,
gamama Ha ocdemoBogsBare Ha onepauuume B cucmemama

Ha baHkama, MUHUMaAHama nozacumenHa BHocka u gpyzume

usuckyeMu cymu U mexHus nageX, HauyucAeHUme no

1.10.

1.17.

1.20.

cmemkama makcu, AuxBu u komucuoHu cbheracHo gozoBopa 3a
kpegumHa kapma, Hacmoswume Obwiu ycroBus u mapupama
Ha baHkama;

MeceuHo usBaeveHue 3a kpegumHa kapma e usaBaeHue Ha
Barkama B nucmeHa uau eaekmpoHHa dopma 3a onepauuy,
u3BbpuwleHu ¢ gageHa kapma, 3a eguH omyemeH nepuog. Tasu
cnpaBoyHa uHdOpMauus cbgbpka gaHHU 3a onepauuume —
gama Ha u3BbpwBaHe, gama Ha ocyemoBogsaBaHe, Bug Ha
naamekHama  onepauus,  UHdopmauus 3a  mbpeoBed,
ycmpoucmBo, cyma u Baayma Ha naameXHama onepauus, cyma
Ha onepauusma BB Baaymama Ha cmemkama, kakmo u
HayucaeHume makcu kbm naameskHume onepauuu;

Omuem no cmemka, kosimo obcaykBa gebumHa uau kpegumHa
kapma, kosmo He e o06Bvp3aHa ¢ kpegumeH AumMum uma
xapakmepucmukume Ha uHdopmauusma no Pasgen XVII om
Obwwu ycroBus 3a omkpuBane, Bogere u 3akpuBaHe Ha
naamexknu cmemku Ha lopugudecku auua/mobpzoBuu U no
Pasgea XVIII om Obwu ycaoBus 3a omkpuBa- He, BogeHe u
3akpuBaHe Ha naamekHu cmemku Ha ¢usudecku Auua Ha
JAauaHu baHk bbazapus” AA;

OmuemeH nepuog e Bceku kaneHgapeH Meceu om cpoka Ha
getcmBue Ha ckaloveHus gozoBop 3a 6aHkoBa kapma, cuumaHo
om 1-Bo go nocaegHO YUCAO Ha Meceua, 3a kolmo nepuog
6aHkama u3gaBa usBaeyeHue;

OnepamuBHu AuMumu ca onpegeaeHu om b6aHkama HuBa Ha
gocmbn go cpegcmBa no cmemkama ype3 6aHkoBa kapma B
cAegHUMe BapuaHmu: 3a egHa onepauus; 3a geH; 3a 7 gHU; npu
CAegHOMO pa3gereHue Ha onepauuume, u3BbpwBaHu ¢
6BankoBa kapma: naawaHe Ha cmoku U ycAyeu, U mezaeHe Ha
napu B 6poc;

KpegumeH Aumum e MmakcumanHusm pasmep Ha
kpeguma no cmemkama, koimo baHkama pa3pewaBa ga

6bge  noasBaH C  naamekHU  UHCMPpymeHMU,
npegocmaBeHu uau gozoBopeHu koM Hes;

PasnonazaeMa HaAUdHOCM e cymama Ha BHeceHume
cpegcmBa no cmemkama, yBeaudeHa ¢ HeycBoeH kpegumeH
aumum (B caysaume Ha omnycHam kpegumeH Aumum),
HamaneHa ¢ onpegeneH B Tapudama 3a AuxBu, makcu u
komucuoHu Ha 6ankama (mapudama) MuHUMaAeH HecHUkaem
ocmambk, koezamo ce npegBukga makbB;

HepaspeweH oBbpgpapm e Besko gonycHamo npeBuweHue Ha
pa3nonaeaeMama HaAudHocm, yBeAuyeHa C pasmepa  Ha
MUHUMaAHUst HecHwkaem ocmambk, caegcmBue Ha usBopuieHa
onepauust U/uAu HaqucaeHu om 6aHkama no cvemkama AuxBu,
Heycmotku, obe3wemeHus, makcu, koMuCuoHU UAU pa3Hocku;
Magek e gamama, Ha kosmo mumyaspsm e gabkeH ga
nozacsBa gbakumume cymu, BoaHukHaau npu noasBaHemo

Ha barkoBama kapma npe3 onpegeneH omyemeH nepuog u
kpalHama gama, Ha kosmo mumyaspsm e gabkeH ga
nozacu Bcuyku 3agbakeHus no kpeguma;

MuHuMaAHa nozacumenHa BHocka (MMMB) e cymama, kosmo
mumyAsipsm e gabkeH ga nozacsiBa exkemeceyHo, BbB Bpb3ka
¢ noA3BarHemo Ha kpegumHa/u kapma/u;

FpamuceH nepuog e cpok, B koimo mumyaspsm He gbaku
AuxBa 3a usBbpweHu onepauuu om muna nAawaHe npu
mbpzoBeu, B cAyyal ye HsiMa NpocpoyeHU 3agbAkeHus om
npegxogeH omyemeH nepuog. Cpokbm Ha 2pamucHus nepuog
e go 45 kaneHgapHuU gHU. 3a 2pamucHus nepuog baqkama He
HauucaaBa AuxBa Bopxy cymama Ha cbomBemHomo
3agbrkeHue, HO camo B caydal ye mo bbge nozaceHo. Mpu
HenozacaBaHe Ha cbomBemHomMO 3agbaAkeHue Ha nagexa,
AuxBama ce HaducasiBa Bopxy HenozaceHomo 3agbakeHue C
obpamHa gama, ciumaHo om gamama Ha BbaHukBaHemo my;
ABmopusauus e npouec Ha ogobpeHue Ha onepauus,
usBopweHa ¢ kapma om cmpaHa Ha cucmemama Ha kapmoB
onepamop uAu aBmopusauuoHHama cucmema Ha bankama,
npu kosmo ce 6aokupa 3asBeHama om kapmogbpxkamens
cyma caeg npoBepka Ha mexHuveckume napamempu Ha
kapmama u caeg npoBepka Ha pasnoAazaemama HaAu4HOCM.

Mognucu Ha cmpaHume no gozoBopa:
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2.

baokupaHama cyma ce ocyemoBogsBa no cmemkama Ha
MUMYASpPS CAeg u3npawiaHe Ha ¢uHaHcoBo cbobuieHue om
cmpaHa Ha uHcmumyuusima, obcaykBawa cbomBemHomo
ycmpotcmBo, Ha koemo e u3BbpuwleHa onepauusma. Cpokbm
33 U3NbAHeHUe Ha ¢puHaHcoBomo npegcmaBsHe e go 45 gHu
om gamama Ha usBbpwBaHe Ha onepauusma;
Peskum on-line e pexkum, npu koiimo naamekHama onepauus
ce u3BbpwBa upe3 uHUUUupaHe Ha cbobuwleHue om
mepMuHaaHomo ycmpoucmBo B peaaHo Bpeme  kbm
aBmopusauuoHHama cucmema Ha usgamens.
NHpopmauusima 3a ogobpeHue uau omkas Ha naamekHama
onepauus, u3BbpweHa B mo3u pekum ce noaysaBa om
usgameAs Ha nAameXHUs  UHCMPyMEHM  UAU  om
mekgyHapogHus kapmoB onepamop, cnopeg napamempume
Ha nAameskHUst UHCMpyMeHm.
Pekum off-ine e pekum, npu koimo naamexkHama
onepauus ce usnbaHsBa 6e3 ga ce usuckBa ogobpeHue B
pearHo Bpeme om aBmopusauuoHHama cucmema Ha
usgamenst UAU Ha obcaykBauius 20 onepamop Ha kapmoBa
cucmema. OgobpeHuemo uAu omkasbm Ha nAamexkHama
onepauus ce onpegeAns Ha 6asa napamempume Ha
nAameXHust UHCMPYMEHM, UHCMaAupaHu B Hocumeas 3a
copmyepHa UHPOpMaUUs (YUN UAU MazHUMHA AeHma) ,
koumo ca npoyemeHu / obpabomeHu om mMepMuUHaAHOMO
ycmpotcmBo B npoueca Ha u3BbpwBaHe Ha naamexkHama
onepauusi.
beskoHmakmHa naamexkHa onepauusi — naamexkHa onepauus,
kosimo ce u3BvpwBa upe3 gobaukaBaHe Ha 6eskoHmakmHa
gebumHa uau kpegumHa mexkgyHapogHa naameskra kapma go
6e3koHmakmeH yemeu Ha MOC-mepmuHaaHo ycmpotcmBo.
NHpopmauusma Mekgy naamekHUsSmM  UHCMpyMeHm U
ycmpoicmBomo ce obmeHs Ha 6asa onpegeneHa paguo-
yecmoma. beskonmakma naameskHa onepauus ce usnbaHsBa
go onpegeaeHa cmouHocm 6e3 BwuBekgaHe Ha MUH - kog,
kosmo ce geduHupa 3a Besaka gopkaBa om mekgyHapogHume
kapmoBu opeaHuzauuu. beskoHmakmHa naameskHa onepauust
MoXe ga bbge usnbaHeHa kakmo B pexum on-line, maka u B
pexkum off —line.
KoHmakmHa naamekHa onepauus — naamekHa onepauus,
kosmo ce u3BopwiBa uype3 obpabomBaHe Ha gaHHUMeE Ha
nAamekHUs UHCMpyMeHM om mepMuHaAHomo ycmpotcmBo
ype3 nocmaBsHe Ha kapmama B yemsiuomo ycmpotcmBo Ha
MepMUHaAa.
Mpu u3BvpwiBare Ha koHmakmHa naamekHa onepauus
ype3 obpabomBaHe Ha gaHHUmMe om 4una Ha
naamexHama kapma, mepmuHarHomo ycmpoucmBo
usuckBa BoBexkgaHe Ha MWH-kog. Mpu me3u naamexkHu
onepauuu He ce usuckBa nognuc Bbpxy pasnuckama om
MmepMUHaAHOMO — ycmpolcmBo — om  cmpaHa  Ha
onpaBomouwieHus noasBamen Ha nAameXHus
UHCMpyMeHm.
Mpu u3BvpwiBare Ha koHmakmHa naamekHa onepauus
ype3 obpabomBaHe Ha gaHHUMeE oM MazHUMHamMa AeHMa
Ha nAamekHUs UHCMpYMEHM OM  MEePMUHaAHOMO
ycmpotucmBo.  Tpu  me3u  naamekHu  onepauuu
onpaBomouwieHusim noasBamen e 3agbakeH ga nognuwe
pasnuckama,  2eHepupaHa ~ OM  MEPMUHAAHOMO
ycmpotcmBo,  kosmo  nomBvpkgaBa  usnbAHeHa
nAameXHa onepauus.
3D 3awuma - Ycayzama npegcmaBasiBa eanekmpoHeH memog
3a 3awuma u koHmpoa Ha naawarus ¢ bankoBu kapmu B
uHmepHem. MekgyHapogHume kapmoBu  opeaHu3auuu
ydacmBam upe3 HaumeHoBaHu cBou Bepcuu, kakmo caegBa:
3a Visa Inc. — Verified by Visa; 3a MasterCard Worldwide —
MasterCard Secure Code. Ycayzama usuckBa peaucmpauus Ha
bankoBama kapma u HelHus kapmogbpkamena, kosmo e
egHokpameH npouec.
B omHoweHusma, Bb3HukBawu mekgy baHkama u mumyasips
no noBog u BuB Bpb3ka ¢ omkpuBaHemo, BogeHemo u

3akpuBaHemo Ha cmemkama, no kosmo ca usgageHu egHa uAu
noBeye gebumHu kapmu, ce npuaazam U cneuupuyHUME
onpegeAeHUs U mepMuHoAo2uUs, ycmaHoBeHu B 06wl ycaoBust
3a omkpuBaHe, BogeHe u 3akpuBate Ha naameXHu cvemku Ha
lopuguyecku auua/mbpzoBuu u B 06wiu ycroBus 3a omkpuBare,
BogeHe u 3akpuBaHe Ha naameXHu cmemku Ha ¢pusuyecku Auua
Ha ,AnuaHu bark Bbazapus” AA.

CknlouBaHe Ha gozoBop 3a
6aHkoBa kapma. /13gaBae
U npegocmaBsHe  Ha
6ankoBa kapma u MYH

Bestko auue, koemo skenae ga ckalouu gozoBop 3a barkoBa
kapma, nogaBa nucmeHo WckaHe no obpaseu Ha 6ankama,
kamo 3a ueama caegBa ga uma omkpuma pasnaawiamenHa
naamekHa cMemka npu barkama uau ga noucka ga My bge
omkpuma makaBa.

baHkoBama kapma e cobcmBeHocm Ha baHkama u ce
npegocmaBs BegHo ¢ MWH (B 3aneyamaH nAuk) AuYHO Ha
kapmogbpkamens.

barkoBama kapma ce usgaBa Ha umemo Ha kapmogbpkamens,
noa3Ba ce AU4HO om Hez0 U He MoXe ga 6bge npegocmaBsiHa
Ha mpemu Auua. lMpu HesiBaBaHe Ha kapmogbpkamens B
3asBeHama Aokauus 3a noayvaBaHe Ha baHkoBama kapma u
MNH  cobwume ce yHuwokaBam caykebHO — CbaaacHo
BompewHume npaBuaa u npouegypu Ha 6ankama.

bankama akmuBupa 6ankoBama kapma B geHs Ha
npegaBaHemo 0 Ha kapmogbpskamens. lMpu noayvaBaHe Ha
6arkoBama kapma u nauka c MH kapmogbpkameassim noaaza
nognuc, kakmo Bbpxy WckaHemo uau gpye, onpegeaeH om
6arkama gokymenm, koimo ygocmoBepsBa noayyaBaremo Ha
6aHkoBama kapma, maka u Bbpxy naHeaa 3a nognuc Ha
obpamHama cmpaHa Ha 6aHkoBama kapma.

Mo Bpeme Ha geticmBue Ha goz0Bopa 3a bankoBa kapma
mumyAspsm moxe ga noucka om baHkama kbm cmemkama ga
6bgam usgaBaHu HoBu gonbAaHUMeAHU 6GankoBu kapmu Ha
AonbAHUMeEAHU kapmogbpkamenu.

3noa3BaHe Ha ycayeama ,,3D 3awuma”. M3gaBaHe
u npegocmaBsHe Ha CK

AnuaHu, bank Bbaeapusi AA npegocmaBs Ha Bcuuku cBou
kapmogbpskamenu ycayzama ,3D 3awuma” npu caegHume
ycnoBus:

3a Bcuuku akmuBru gebumHu kapmu om muna Visa Electron,
Visa Business Debit, Maestro uau DEBIT MasterCard
kapmogbpkameaume, skeraewu ga noasBam ycayeama e
Heobxogumo ga nocemsim 6ankoBa Aokauust u ga nogagam
nucMeHo uckaHe 3a peeucmpauus. Peaucmpauusma ce
u3BopwBa om 6aHkoB caykumen upes BoBekgaHe Ha
gaHHUmMe Ha kapmama B 3awumeH cbpBop Ha kapmoB
onepamop bOPUKA — bankcepBus AA u cucmemama
2eHepupa BpemeneH CK;

Bcuuku kpegumHu kapmu, usgagenu caeg 15 mat 20152. om
muna Visa Classic uau Visa Business, uau Visa Gold, uau
MasterCard Standard, uau MasterCard Business,  uAu
MasterCard  Gold, 3agbakumeaHo U 6esnaamuo  ce
peaucmpupam 3a noA3BaHe Ha ycayeama “3D 3awuma”.
Peaucmpauusima 3a ycayeama ce u3BbpwiBa aBmomamuyHo
om kapmoB onepamop BOPUKA - bankcepBus AA B
MOMeHMa Ha NepcoHaAusupaHe Ha kapmama u cucmemama
2eHepupa nocmosiHeH CK.

3a Bcuuku akmuBHu kpegumHu kapmu, usgageHu npegu 18
mal 20152. om muna Visa Classic uau Visa Business, uau Visa
Gold, uau MasterCard Standard, uau MasterCard Business, uau
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2.1,

B)

2.2.

23.

A)

B)
B)

MasterCard Cold, peeucmpauusma ce u3BopwBa om
kapmogbpkameas no egHU 0mM cAegHUME HaYUHU:

om 6aHkoB cayskumen caeg nogaBate Ha nucmeHo uckaHe
om kapmogbpkameas npu noceuieHue Ha 6aHkoBa Aokauusi;
om kapmogbpkameass no Bpeme Ha nasapyBaHe npu
uHmepHem — mbpaoBeu, koumo noasBa cucmemama 3a
3aWumeHu nAawaHus B usmepHem “ 3D Secure” upe3
Cb3gaBaHe Ha nocmosiHeH CK;

om kapmogbpkameast npe3  Bankomam, cBbp3aH kbm
cucmemama Ha kapmoB onepamop BOPUKA — barkcepBu3 AA
ype3 2eHepupaHe Ha BpemeHeH uau nocmosiHeH CK.

Mpu peaucmpauus 3a ycayeama ,3D 3awuma” B 3awumeH
UHMepHem- calm Ha b6ankama, koumo ce Hamupa Ha
3awumeH cbpBop Ha kapmoB onepamop BOPUKA —
bankcepBusz AA ce cp3gaBa nompebumencku npodua Ha
kapmogbpkameas U ce  2eHepupa napoAa,  HapeuyeHa
,Cekpemen kog” ( uau CK). Mompebumenckusm npodun
cbgbpka  onpegeaeHu  pekBusumu,  u3noasBaHu  3a
ygocmoBepsBaHe Ha camoAudHocmma Ha kapmogbpkamens
Npu  UHMepHem  pasnAawaHus.  Aocmbnbm  Ha
kapmogbprkamens go HezoBus nompebumencku npodun ce
u3BopwBa ype3 BvBekgare Ha Homepa Ha baHkoBama kapma
u Baaugen CK. Cnopeg Buga Ha kapmama u u3BbpweHama
peaucmpauusi, 2eHepupaHus CK moke ga bbge BpemeHeH uau
NOCMOSIHEH.

BpemeHHusm CK ce 2eHepupa:

npu 3asBeHa peaucmpauus 4ype3 nocewleHue B bankoBa
nokauus, bankama usnpawa undopmauus, kosmo cbgbpka
BpemeHHus cekpemeH kog U mouHUs Yac Ha HezoBomo
2eHepupaHe upe3 eaekmpoHHO CbobuleHue Ha erekmpoHHa
nowia Ha nocodeH om kapmogopskamens agpec. BpemeHHUSM
cekpemeH kog e BaAugeH 72 uyaca om mMomeHMa Ha
2eHepupaHemo my.

npu  peaucmpauus npe3 bankomam om cucmemama Ha
kapmoB onepamop BOPWKA — BarkcepBus AA. Qyrkuusima e
aAmepHamuBHa Ha 3asBeHa peaucmpauus ¢ noceuwleHue B
6aHkoBa Aokauusi. Mpu usnbAHeHUEMO Ha Ma3u dyHkuus upe3
BaHkomam kapmogbpskameasm noayyaBa Bpemenen CK
omneyamaH  Bbpxy  pasnuckama om  Hankomama.
BpemerHusim CK e ¢ BaaugHocm 72 vaca.

B nepuoga Ha BaaugHocm Ha  BpemenHus  CK
kapmogbpkameasm uma  Bv3mokHocm ga  akmuBupa
nompebumenckust cu NpoduA 3a 3auluma 4Ype3 NOAyYeHUs
BpemereH CK. 3a ycnewHomo nomBvpkgeHue Ha
peaucmpauus 3a ycayeama kapmogbpkameasm caegBa ga
u3nbAHsBa ykasaHusima Ha cmpaHuuama 3a peaucmpauust.
MocmosiHeH CK ce 2eHepupa NO egUH OM CAeGHUME HaYUHU:
aBmomamudHo npu u3gaBaHe Ha kpegumHa kapma om muna
Visa Classic uau Visa Business, uau Visa Gold, uau MasterCard
Standard, uau MasterCard Business, uau MasterCard Gold ¢
gama Ha 3as1BsBaHe Ha usgaBaHemo caeg 15 mMat 20152.

npu akmuBupare Ha nompebumencku npodua, cbagageH om
ype3 peaucmpauus ¢ 2eHepupaHe Ha BpemereH CK.

npe3 6aHkomam om cucmemama Ha kapmoB onepamop
BOPWKA — baHkcepBus AA.

Bcuuku  akmuBupanu CK u  gaHHU, cBbp3aHu C
peaucmpauusma, u3snoasBaHemo U ynpaBaeHuemo Ha
ycayeama 3D 3awuma“  om  kapmogbpkameas, ca
koHdugeHuuaaHu u uHguBugyaaHu 3a Beceku kapmogbpskamen.
Kapmogbpkameasm Hama npaBo ga 2u npegocmaBs Ha
mMpemu AUUa, ga 2U pa3aaacsBa uau ga eu pasnpocmpatsiBa no
kakbBmo u ga e HauuH.

Ycayeama ,3D 3awuma” moke ga Bvge u3noasBaHa om
kapmogbpkameas, caeg kamo e usBopwun ycnewHo
cBosma peeucmpauus u e noAyqun nocmosiHeH CK 3a
bankoBama kapma, npu eaekmpoHHU nAauwlaHus upes
BupmyaAHu mepmuHaaHu  ycmpotcmBa  MOC,  koeamo
coomBemHusm  mbpeoBeu e cepmuduuupaH  no
npozpamama ,MasterCard SecureCode” u/uau ,Verified by

VL.

VIL.

Visa“. BvBerkgaHemo Ha BepeH CK npu peaucmpupaHa
makaBa ycayea e paBHocuaHo Ha BbBexkgaHemo Ha MH npu
onepauus ¢ 6ankoBa kapma. Bcska onepauus npu
Be3HaAuyHo naawlaHe, nomBbpgeHa upes CK, ce npuema 3a
ocbulecmBeHa CbC 3HaHue, ydacmue U/UAU Cb2racue Ha
kapmogbpkamens, Ha Yuemo ume e u3gageHa barkoBama
kapma.

Mpu mpukpamHo BoBekgane Ha HeBepen CK u/uau
mpukpamHo  BbBexkgaHe Ha HeBeper omeoBop Ha
nogcewaw,  Bwvnpoc, ce 6aokupa gocmbna  Ha
kapmogbpskamens go noasBaHe Ha ycayeama ,3D 3awuma”.
baHkama moke ga ombaokupa gocmbna go ycay2ama caeg
nogaBaHe Ha nucMeHo uckaHe AudHO om kapmogbpkamens
B 6ankoBa Aokauus.

Mpu 3abpaBen CK u/uau omzoBop Ha nogcewaw, Bbnpoc,
kapmogbpkameasim moxe ga noayyu HoB CK kamo uznoa3Ba
dyHkuusima Ha bankomam ,CMsiHa Ha napoaa” om MeHlo ,,
Peaucmpauuu” - ,Verified by Visa” / “ MasterCard Secure
Code"”. C HoBus cekpemen kog  kapmogbpkameasm
akmuBupa cBos nompebumencku npodua. B npoueca Ha
akmuBupaHe cb3gaBa HoB CK u HoB nogcewaw. Bonpoc u
omeoBop.

Ypes cBos nompebumeacku npodun B 3awumeHama
uHMepHem-cmpaHuua Ha 6ankama, kosmo ce Hamupa Ha
3awumeHus copBop Ha kapmoB onepamop BOPUKA —
baHkcepBu3 AA, 3a cbomBemHus 6paHg kapma (MasterCard
uau Visa), kapmogbpkameasm noayyaBa uHdopmauus 3a
yCnewHu/HeycnewHu onumu 3a NAawaHe npu UHMepHem —
mbpaoBuu, koumo noasBam cucmemama 3a 3awumeHu
uHMepHem-naawaxus 3 D Secure”.

Cpok Ha BaaugHocm Ha usgageHa 6ankoBa kapma.

Cpok Ha gozoBopa 3a 6arkoBa kapma

bankoBama kapma ce usgaBa coc cpok Ha BaaugHocm, koumo
usmuua B kpas Ha meceua, peaedHo omneyamaH Bopxy Hes.

B meceua, B koimo usmuya cpokbm Ha BaaugHocm Ha 6aHkoBa
kapma, 6arkama aBmomamuyHo usgaBa Ha kapmogbpxkamens
HoBa 6arkoBa kapma.

B cayyal, ye mumyaspsim He Xenae ga 6bge usgageHa HoBa
6aHkoBa kapma kbm cmemkama uau He kenae usgaBaHemo
Ha HoBa 6aHkoBa kapma Ha korkpemer kapmogbpikamen,
moU e gabkeH ga yBegomu barkama He no-kbcHo om 1
(eguH) Meceu npegu usmuyaHe Ha cpoka Ha cbomBemHama
6aHkoBa kapma.

Kapmogbpkameasm e gabkeH ga BopHe barkoBama kapma
B bankama caeg usmuuaHe Ha BaaugHocmma  UAU npu
npegcpoyHo npekpamsBare Ha gozoBopa 3a baxkoBa kapma.
Aoz208opbm 3a barkoBa kapma e cbc cpok 26 (gBagecem u
wiecm) Meceua, CHumaHo om gamama Ha nognucBaremo my.
B cayual, 4e gozoBopbm He e npekpameH om egHa om
cmpaHume no He2o, moU aBmomamuyHo nogHoBsBa
geticmBuemo cu 3a cpoka No NpegxogHOMO U3peyeHue.

MpomeHu B npaBoomHowieHuemo

Bcuuku npegBukgaHu om 6ankama npomeHu, cBvpsaHu c
Obuiume ycroBus 3a usgaBaHe u usnoasBare Ha naameskeH
uHcmpymeHm — mexgyHapogHa bankoBa naamexna kapma
(Obwume ycaoBus), kakmo u ¢ mapudama Ha baHkama, wie
Brgam npegocmaBeHu Ha mumyasps He no-manko om gBa
Meceua npegu gamama, Ha kossmo e npegaokeHo npoMeHume
ga Bassam B cuaa, Ha gbacompaeH HocumeA BB Bug Ha
pasbupaem mekcm u B gocmbnHa ¢opma Ha bbazapcku euk.
bankama we npegocmaBs npegaokeHume npomeHu  Ha
xapmueH Hocumea (npu nouckBaHe om mumyasps), we 2u
usnpawla Ha NOCOYEH OM MUMYASPS UMeUA agpec, We 2u
npegocmaBs B 6ankoBume canoHu u we 2u nybaukyBa Ha
uHmMepHem caima cu http://bank.allianz.bg/, kamo ce cuuma, ye
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nybaukyBavume B  uHmepHem  calima
npegocmaBeHu Ha gbA20mMpaeH HocUMeA.

B cAyual, 4Ye mumyAspam He e Cb2AaCeH C NpegaazaHume
npomeHu, mou cAegBa ga 3aaBu moBa npeg barkama npegu
gamama, Ha kosmo e npegBugeHo npomeHume ga Baszam B
cura. B mo3u cayyall mumyasipsm uma npaBo ga npekpamu
gozoBopa 3a bankoBa kapma npegu gamama, Ha kosmo e
npegaokeHo npomeHume ga Bassam B cuaa, 6e3 ga Hocu
omzoBopHocm 3a pasHocku u obeswemeHust U caeg kamo
nozacu 3agbakeHusima cu no gozoBopa. Auncama Ha ussBaeHue
B8 mo3u cpok ce cyuma 3a cbeaacue U e ocHoBaHue 3a baHkama
ga npuAaza HoBume ycAoBusi no omHoweHUe Ha MUMYASIPs U Ha
kapmogbpkamens.

CmpaHume Mo2am no B3aumHO CbeAacue ga paswiupsm
0bxBama Ha npegocmaBeHume naamekHU Ycayau UAU ga
npomeHsm gpyau ycaoBus, cBbpsaHu ¢ usnoasBaHemo Ha
naamexHa cvemka. B mo3su caydat npomerume Bauzam B cuna,
CbobpasHo gozoBopeHomo Mexkgy cmpaHume.

NpoMeHU  ca

VIIl. MpekpamsBaHe Ha gozoBopa 3a 6aHkoBa kapma

1.

1.1.

1.2.
13.

1.4.

1.1.

12

13.

14.

Aoz0Bopbm 3a 6aHkoBa kapma ce npekpamsBa caeg nozacsBaHe
Ha Bcuuku 3agbakeHusi, cBbp3aHu ¢ noasBaHemo Ha bankoBama
kapma, B cregHume cayyau:

egHoCMpaHHo, ¢ npegusBecmue om mumyasps, nogageHo gBa
meceua npegu usmuyaHe Ha cpoka Ha gozoBopa 3a baHkoBa
kapma. Tumyaspsm Bpbwa Bcuuku 6ankoBu kapmu, usgageru
kom cmemkama;
egHoCMpaHHo, ¢ gBymeceyHo npegusBecmue om 6aHkama;
npu cMbpm Ha dusudecko Auue mumyasp, kakmo u npu
nocmaBsiHemo My Nog NbAHO UAU 02paHU4EHO 3anpewleHue om
MOMeHMa Ha nucMeHomo yBegomsaBare Ha bankama 3a mesu
dakmu;
npu npekpamsiBaHe, 0bsBsBare B HenaamekocnocobHocm u
omkpuBare Ha npousBogcmBo no HecbcmosmeAHoCcM UAU
npu AukBugauus Ha mumyasp lopugudecko Auue, pecn.
3anudaBaHe Ha mumyAsap egHoAudeH mbpzoBeu.

Mpu  omnpaBsHe/noaysaBaHe Ha  npegusBecmue  3a
npekpamsaBare Ha goz0Bopa 3a barkoBa kapma HesaBucumo
om ocHoBaHuemo 3a moBa 6aHkama  geakmuBupa
usgageHama/ume kbm cmemkama 6ankoBa/u kapma/u, a
mumyasipsm ce 3agbakaBa ga noeacsBa B cpok Bcuuku
3agbAXeHUs, npousmuyawu om usnoa3Baremo Ha barkoBume
kapmu, usgageHu kom cmemkama.

HesaBucumo om ocHoBaHuemo 3a npekpamsBaremo,
cvemkama kbm kosimo ca usgageHu gebumHu kapmu, Moke
ga 6vge 3akpuma muHumym 30 (mpugecem) gHU caeg
gamama Ha nogaBaHe/nonyyaBare Ha npegusBecmusima,
nocodeHu B mo3u pasgen, B cayyall ve mumyaspsm e 3asBua
3akpuBaHe Ha cmemkama.

Obwu npuHUUNU U Ha4YuHU 3a u3noAsBaHe Ha
6ankoBa kapma

C Bcuvku BugoBe 6ankoBu kapmu, usgaBaHu om 6aHkama,
mMo2am ga Obgam u3BbpwBaHu cregHUmMe onepauuu  Ha
mepumopusima Ha Penybauka bbazapus u B yyk6uHa:

me2AeHe Ha napu B 6pol Ype3 mepmuHaAHU ycmpotcmBa
ATM, obo3HaueHu ¢ mbpzoBckama mapka Ha cbomBemHama
mexkgyHapogHa kapmoBa opaaHuzauus;

He3HaAuYHO NAaULaHe Ha cmoku U ycayu U noAyqaBaHe Ha napu
B 6pou upe3 mepmMuHaAHU ycmpotcmBa MOC B obekmu,
obo3HaveHu ¢ mbpoBckama Mapka Ha cbomBemHama
mexkgyHapogHa kapmoBa opaaHu3sauus;

He3HaAUYHO NAawaHe Ha cmoku U ycayeu ype3 BupmyaAaHu
mepmuHaaHu ycmpotcmBa MOC npe3 uHmepHem caiimoBe cbe
cbomBemHume 0603HaueHus);

Oe3HaAUYHO NAaWaHe Ha ycAyeu  4pe3  mepMUHaAHU
ycmpotcmBa ATM (camo Ha mepumopusima Ha Penyb6auka
boacapus);

1.5.

3.1

3.2

33.

34.

35.

352

36.

cnpaBoyru (camo Ha mepumopusima Ha Penybauka Bbazapust)
U gpyau naameXHU U HenaamexkHu onepauu;
BoacmaroBaBaHe Ha cpegcmBa no onepauus, usBbpuleHa ¢
kapma no cmvemka Ha kapmama, ype3 kpegumeH npeBog
(refund).
Camo c kpegumHu kapmu moke ga 6bge u3BbpwBaHo
Be3HaAUYHO NAaWaHe Ha cmoku U ycAy2u Ha mepumopusima Ha
Penybauka Bbacapusi u B uykbuHa upe3 usnoa3BaHe Ha
umnpuHmep (MexaHuyHo ycmpoucmBo 3a HapekgaHe Ha
onepauuu Ype3 cHeMaHe Ha omnedambk om 6ankoBama kapma
Bvpxy cneuuanHo uspabomeHa 3a ueama pasnucka).
Kapmogbpkameasm  u3BopwBa onepauuu ¢ 6aHkoBama
kapma, kamo:
npu usnon3BaHe Ha bankoBa kapma Ha mepmuHaAHU
ycmpotcmBa ATM kapmogbpkameasm Hapeskga usbpaHama
onepauus ype3 BoBexkgaHe Ha MUH;
npu usnoa3BaHe Ha 6GankoBa kapma Ha mepmuHaAHu
ycmpotdcmBa TMOC  kapmogbpkameasm npegcmaBs  npu
nouckBate gokymeHm 3a camoAaudHoCcm U Hapekda
onepauusima upe3 BnBekgare Ha MWH u/uau nonazare Ha
nognuc Bbpxy omneyamanama pasnucka;
npu pesepeBauuu (camo ¢ kpegumHa kapma) u/uAu naawaHus
ypes  BupmyaAHu — mepmuHaaHU  ycmpotcmBa  MOC
kapmogbpkameasim usnoasBa u nocaegHume mpu uudpu (m.
Hap. CVC2 kog/CWV kog), usnucaHu ¢ HakanoHeH wpudm Bbpxy
xapmueHama uBuua Ha 2bpba Ha kapmama. Ako mbp2oBeubm
e obosHaueH c ,Verified by Visa" ufuau ,MasterCard Secure
Code" u kapmogbpkameasm e aboHupaH 3a ycayeama ,3D
3awuma”, kapmogbpkameassm BvBeskga BaaugeH CK;
npu u3BbpwBaHe Ha mpaH3akuuu ¢ kpegumHa kapma upe3
umMnpuHmep kapmogopkameasm npegcmaBs gokymeHnm 3a
caMoAUYHOCM U pa3pewaBa cHemaHemo caMO Ha eguH
omnedyambk,  kamo  Hapekga  onepauusma  upe3
nognucBaHemo Ha omneyambka.
npu naawaHe ¢ beskoHmakmHa naamekHa kapma Ha
MePMUHaAHO ycmpoucmBo B mbpzoBcku  obekm,
AokaausupaH B cmparama uau B uy6uHa, naauwaremo moske
ga bnge HapegeHo beskoHmakmHo kamo kapmama ce
gobawkaBa go yemsawomo ycmpotcmBo Ha mepMuUHana.
Kozamo beskoHmakmHomo naaulaHe e go ogobpeHume
om mexkgyHapogHama kapmoBa opezaHusauus Aumumu
B cmpatama, naawaremo ce u3BopwBa be3 BoBekgare
Ha MH — kog , kamo moxke ga bbge usnbaHeHo B peskum
off-line.
Mpu onum 3a u3BbpwBaHe Ha 6eskoHmakmHa
naamekHa onepauus, Yusmo CMoUHOCM e Hag
onpegeaeHus 3a chomBemHama gopkaBa aumum, MOC
— mepMuHaAaHomo ycmpotcmBo moke ga usucka upes
Hagnuc Ha ekpaHa - u3BbpwBare Ha koHmakmHa
naamexkHa onepauus ype3 obpabomBare Ha gaHHUMe
om yuna Ha kapamama UAU Ha gaHHUMe om
MazHUMHama AeHma Ha kapmama uAu ga no3Boau
usBvpwiBate Ha 6eskoHmakmHa naameskHa onepauus,
Ho ¢ BbBekgaHe Ha MKH-kog, kosmo ga ce usnbAHU B
pexkum online.
Kapmama gaBa npaBo Ha kapmogbpxkamens ga st usnoasBa 3a
u3BopwBaHe Ha naamekHu onepauuu B cmpaHama u B
uyk6uHa, kakmo B pexkum on-line, maka u B peskum off-line.

C noaaeaHe Ha nognuca cu Ufuau BouBekgaHe Ha
uHpopmauusima, nocoveHa B  npegxogHama  mouka,
kapmogbpskameasim ce cbeaacsiBa ¢ BepHocmma Ha cymama.
Auuama, npuemawu naawarus ¢ 6ankoBama kapma, umam
npaBomo ga uckam aBmopusauus Ha nNAawaHemo C
6aHkoBama kapma, npu koemo ce baokupam cpegcmBa om
pa3noAazaemMama HaAU4HOCM.

Bceku gonvaHumeneH kapmogbpxkamen uma npaBo Ha gocmbn
g0 UeAUs pasmep Ha pasnoAazaeMama HaAudHocm, koumo
gocmbn ce koHMpoAupa om MuMyAsps 4pe3 onepamuBHUMe
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AumMumu.  M3gaBaremo, usnoasBaHemo, onepauuume c
gonbAHUMeAHUMe BaHkoBu kapmu u Bb3HukBawume BbB
Bpb3ka c moBa 3agbaxkerus, kakmo u auxBume, Heycmotkume,
obe3uwiemeHusma, makcume, komucuoHume u pasHockume ca
3a cMemka Ha mumyAsips.

3noa3BaHemo Ha baHkoBama kapma ce u3BbpwiBa cberacHo
getcmBawomo 3akoHogameacmBo Ha Penybauka bbazapus,
HopMume Ha cbomBemHama MeXgyHapogHa kapmoBa
OpeaHu3auus, yusmo mbpzoBcka mapka e nocoyeHa Bbpxy
6aHkoBama kapma, Hacmosawume Obuwiu ycaoBus, gozoBopa 3a
BarkoBa kapma u mapudama Ha 6aHkama.

bankama cu 3ana3Ba npaBomo ga paswupsBa uau cmecHsBa
BugoBeme onepauuu, koumo kapmogbpkameasm  uma
Bo3amokHocm ga u3BbpwiBa upes kapmama, uHdpopmauus 3a
koemo moke ga ce npegocmaBs B 6arkoBume aokauuu uau Ha
UHMepHem cmpaHuuama Ha barkama.

B cayuat, ye kapmogbpkameasm 3abpaBu cBos MMH no
He20B80 nucmeHo uckaHe, baHkama ocuzypsiBa usgaBaHemo

Ha HOB  TMWH, koumo npegocmaBs Au4HO  Ha
kapmogbpxkamens.

Mpu noayyaBaHe Ha eeHepupaH HoB TMH, 3asBeH om
kapmogobpkameas kom  cbwecmByBawa akmuBHa kapma,
kapmogbpkameasm e 3agbikeH  ga  akmyaausupa
uHdopmauusima 3a MMMH — koga Bbpxy uuna Ha kapmama.
AkmyanusupaHe Ha [MH-a B yuna Ha kapmama moke ga ce
u3Bbpwiu camo Ha baHkomam, kolimo e yacm om cucmemama
Ha kapmoB onepamop BOPVKA — barkcepBus AA.

YcnoBus 3a omkpuBaHe Ha cmemka u obcaykBaHe
Ha onepauuume kbm gozoBop 3a kpegumHa kapma
bankama omkpuBa naamekHa cmemka caeg npegocmaBsiHe Ha
cAegHUMe gokymMeHmMU U UHGOpPMaUUS 38 MUMYASIPS:

Tumyasp — pu3sudecko Auue:

. Vickane 3a omkpuBare Ha cmemka no obpaseu Ha barkama;

AU4HU gaHHU no gokymeHM 3a caMOAUYHOCM U 0Bpasuu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexkgam ¢ napume no cmemkama. Mognucume Ha me3u
Auua mpsbBa ga ca norokeHu B npucbcmBue Ha ynbAHOMOUIEH
3a moBa caykumen Ha bGankama uAau ga ca 3aBepeHu
HOMapUaAHo;

MbAHOMOWHO C u3pudeH mekcm 3a onpaBomowaBaHe Ha
Auue/a ga ocbwecmBaBa/m om umemo u 3a cmemka Ha
mumyAsips pasnopexk- gaHe ¢ napu no cMemkama. Mognucbm
Ha ynbAHOMoWUMeAs mpsibBa ga 6bge 3aBepeH HomMapuaAHo
uAu ga bbge noaokeH B npucbcmBue Ha Auue, onpaBomouleHo
33 moBa om 6aHkama. HomapuaaHo — 3aBepeHomo
NbAHOMOWHO ce npegcmaBs B opuzuHaa uau B konue, 3aBepeHo
¢ ,BSIpHO C opu2uHana”“.

TumyAsp — mbpzoBeu, MecmHo Auue:
VckaHe 3a omkpuBaHe Ha cMemka no obpaseu Ha baqkama;

EguHeH ugeHmudukauuoreH kog;

AUYHU gaHHU No gokyMeHM 3a CaMOAUYHOCM U 06pasuu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopeckgam ¢ napume no cvemkama. Mognucume Ha me3u
AuUa@ mpsbBa ga ca nonokeHu B npucbcmBuemo Ha
onpaBomouwieH 3a moBa caykumen Ha baHkama uau ga ca
3aBepeHu HomapuaaHo;

MbAHOMOWHO, € u3pudeH mekcm 3a onpaBomowlaBaHe Ha
AUUe/a ga ocbulecmBaBa/m om umemo U 3a cmemka Ha
MuMyAsips pasnopexgare ¢ napu no cvemkama. Mognucbm Ha
ynbAHOMowumMeAs mpsbBa ga 6bge 3aBepeH HomapuaAHo UAU
ga bpge norokeH B npucbcmBue Ha Auue, onpaBomouleHo 3a
moBa om 6aHkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opuauHan uau B konue, 3aBepeHo ¢ ,BsipHo ¢
Opu2uUHaAa”“.

Tumyasip — lopugudecko auue, koemo He e mbpzoBeu:
Vckare 3a omkpuBaHe Ha cmemka no obpaseu Ha baHkama;
EWK 3a peaucmpauus no bBYACTAT;

133.

134.
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1.36.
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144.
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V13BreyeHue om yupegumenrus akm Ha Auuemo, koemo
omkpuBa cmemkama, ¢ koemo ce ycmaHoBsaBam
npaBomowusma 3a pasnopexkgaHe ¢ HezoBomo umyuwiecmBo,
3aBepeHo c ,BapHO C oOpu2uHana“ om Auuama, koumo
npegcmaBasBam mumyasps;

YgocmoBepeHue 3a akmyaaHo npaBHo cbcmosHue, ¢ koemo ce
ygocmoBepsaBam  auuama,  koumo  ynpaBasBam  u
npegcmaBasBam mumyasps;

Au4HU gaHHU No gokymeHm 3a camoAudHOCM U 0bpasuu om
nognucume Ha Auuama, koumo umam npaBo ga ce
pasnopexgam c napume no cMemkama. llognucume Ha
me3u Auua mpsi6Ba ga ca noaokeHu B npucbcmBuemo Ha
onpaBomouwleH 3a moBa caykumea Ha bankama uAu ga ca
3aBepeHu HomapuaaHo;

MbAHOMOWHO € u3pudeH mekcm 3a onpaBomowlaBaHe Ha
Auue/a ga ocbulecmBsaBa/m om umemo u 3a cmemka Ha
mumyAsips pasnopexkgaHe ¢ napu no cmemkama. lMognucbm Ha
ynbAHOMowUMeAs mpsi6Ba ga 6bge 3aBepeH HomMapuaAHo UAU
ga 6bge noaokeH B npucbcmBue Ha Auue, onpaBomoweHo 3a
moBa om 6ankama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opuauHaa uau B konue, 3aBepeHo ¢ ,BspHo ¢
Opu2UHaAa“.

Tumyasp  —  dusudecko
npodecuoHaAHa geliHocm:

VckaHe 3a omkpuBaHe Ha cMemka, no obpaseu Ha barkama;

EVK no BYACTAT;

AUYHU gaHHU no gokymeHm 3a camoAU4YHOCM U 0bpasuu om
nognucume Ha Auuama, koumo we umam npaBo ga ce
pasnopekgam ¢ napume no cvemkama. Mognucume Ha mesu
AUUa mpsbBa ga ca noaokeHu B npucbcmBue Ha ynbAHOMOWEH
3a moBa caykumen Ha 6Gankama uAu ga ca 3aBepeHu
HOMapuaAHo.

MbAHOMOWHO € u3pudeH mekcm 3a onpaBomowlaBaHe Ha
Auue/a ga ocbwecmBsBa/m om umemo u 3a cmvemka Ha
mumyAsps pasnopexgaHe ¢ napu no cMemkama. Mognucbm Ha
ynbAHOMOWUMeAs mpsbBa ga 6bge 3aBepeH HomapuaAaHo UAU
ga bpge noaoxkeH B npucbcmBue Ha Auue, onpaBomoweHo 3a
moBa om 6aHkama. HomapuaaHo 3aBepeHomo NbAHOMOWHO
ce npegcmaBs B opuauHaa uau B konue, 3aBepeHo ¢ ,BspHo ¢
Opu2UHaAa“.
bankama uma npaBo ga usuckBa npu Heobxogumocm u no
cobcmBeHa npeuenka u gpyau gokymeHmu 3a omkpuBaHe u
BogeHe Ha naamexHa cmemka, 3a koemo npegBapumenHo
yBegomsBa auuemo, koemo omkpuBa cmemkama.

V3meHeHus B npegocmaBeHume gaHHU u gokymeHmMu umam
CUAa N0 OomMHoweHue Ha bankama camo om momeHma, B
koimo ms e 6uaa nucmeHo yBegomeHa 3a msx om
mumyAsips. Tumyaspsim e gabkeH HesabaBHo ga yBegomu
nucmeHo bankama npu HacmbnBaHe Ha obcmosimeacmBa,
koumo ca om 3HaueHue 3a ugeHmudukauusma my kamo
mumyAsp npu obcaykBaHemo Ha cmemkama.
baHkama obpabomBa AuyHUME gaHHU Ha MUuMyAsips Npu
cna3BaHe Ha 3akoHa 3a 3aWuMa Ha AUYHUME gaHHU U e AUUe,
3agbakeHo ga npuaaza mepkume u cnasBa 3agbakeHusma,
pe2anameHmMupaHu B cneuuaaHomo 3akoHogameacmBo npomuB
usnupaHemo Ha napu u 6opbama ¢ mepopusma. Tumyasipssm e
gapkeH ga npegocmaBs Bcuuku usuckyemu gokymeHmu 3a
cobcmBeHama cu ugeHmudukauus.

Mpu onepauuu no Pasgea IX, m. 1, ce npuaazam obmeHHUMe
kypcoBe, onucaHu B Pasgen XI ,BaaymHu kypcoBe” om
Hacmoswume Obwu ycroBus.

CpokoBe 3a usnbAHeHUe Ha naamexHa onepauus ¢ kpegumHa
kapma:

Cpokbm 3a usnbAHeHUe Ha naamekHa onepauus ¢ kpegumHa
kapma e go 45 (4emupugecem u nem) kareHgapHU gHU,
cyumaHo om gamama Ha u3BbpwBaHe Ha onepauusma c
kapmama;

3aBepsBaHemo u 3agbakaBaHemo Ha cmemkama no noBog
naamexHu onepauuu, u3Bbpweru ¢ kapmama, ce usnbAHsABa

Auue, koemo  ynpakHsBa

Mognucu Ha cmpaHume no gozoBopa:
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B geHs Ha ocuemoBogsBare Ha mpaH3akuusima B 6ankama.
Baabop Ha 3aBepsiBare

Baabopbm Ha 3aBepsBaHe Ha cmemkama Ha mumyasps 3a
noayyeH kpegumeH npeBog e He no-kbcHo om pabomHus geH, B
koimo cmemkama Ha bankama e 3aBepeHa cbc cymama no
nAaamekHama onepauus;

bankama ocueypaBa Ha pasnoaokeHue Ha  mMumMyAsps
noAy4eHama cyma no nAameXkHama onepauus HesabaBHo, caeg
kamo cmemkama Ha 6aHkama e 3aBepeHa cbc cymama.

AymHu kypcoBe

PasnaawaHemo  mekgy — usgameas Ha  kapmama u
uHcmMumyuusima, obcaykBawa mepmuHaaHomo ycmpotcmBo,
no noBog usnbAHeHa naameXHa onepauus, mMoke ga 6bge
0bpabomeHo Ha HauuoHaAeH cembAMeHmM npe3 BHB uAu Ha
MekgyHapogeH — cembAMeHmM  —  upe3  cbomBemHama
mexkgyHapogHa kapmoBa opzaHu3auus. baHkama/¢uHaHcoBama
uHcmumyuus, obcaykBaula mepmuHaaHomo ycmpotcmBo, Ha
koemo e u3BbpuwieHa naamexkHama onepauus, onpegeas kak we
Bbge U3NbAHEH CembAMEHMbM 3a cbomBemHama naamexHa
onepauus. Mpu cembAMeHm, U3nbAHeH 4pe3 bHB, GaHkama
usnoa3Ba 3a pasnAawiaHe HauuoHaaHama Baayma. Tlpu
CEeMbAMEHM, U3NbAHEH 4pe3  MekgyHapogHume kapmoBu
opeaHu3auuu, bankama usnoasBa Baayma eBpo.

Mpu naameXHU onepauuu, obpabomeHu 4pe3 cembAMEHM
npe3 BHb, npeBaaymupaHemo kom cmemku Ha mumyasps B
eBpo u wamcku gonapu ce u3BbpwBa no obmeHeH kypc
JkynyBa"“ 3a 6eskacoBu onepauuu Ha 6aHkama, nybaukyBaH Ha
calma Ha 0OaHkama 3a geHs Ha ocyemoBogsBaHe Ha
nAameskHama onepauus no cMemkama Ha mumyAsipsi.

Mpu nAameXHU onepauuu, obpabomeHu 4pe3 cembAMEHM
npe3 meXkgyHapogHume kapmoBu opeaHusauuuu, 6GaHkama
noAyyaBa cymama Ha onepauusima B eBpo no kypc, onpegeneH
om cbomBemHama kapmoBa opeaHusauus. lMpeBaaymupaHe
kom cmemkama Ha mumyasips ce usBopuiBa:

3a cmemku B BGN — npeBaaymupaHemo e om eBpo kbm AeBa
no kypc ,npogaBa“ 3a 6GeskacoBu onepauuu Ha baHkama,
nybaukyBan B cauma. Ako naamexknama onepauus e
u3BbpuieHa Ha mepumopusima Ha P bbAeapust B HauuoHaAHa
Baayma, He ce u3BopwiBa npeBarymupane;

3a cmemku B wamcku goaapu — uma npeBaaymupaHe Ha
Baaymama om eBpo B BCN no kypc ,npogaBa”“ u om aeBa B
wamcku goaapu no kypc ,kynyBa“ 3a beskacoBu onepauuu 3a
cpomBemuume Baaymu, nybaukyBaHu B caima Ha 6ankama.

C HapexkgaHemo Ha onepauuu NO HaYUHUME, NOCOYeHU No-
2ope, kapmogbpkameasm  Hapekga u3BopwBaHemo Ha
npeBaaymupaHemo B gpyau Baaymu, pasaudHu om Baaymama
Ha cMemkama ga ce npaBu no HayuH, nocoyeH B npegxogHume
movku.

Pasxogu, AuxBu, makcu, komucuoHu, Heycmotku u

obeswiemeHus

Pasxogume Ha mumyasps kbm MoMeHmMa Ha ckalouBaHe Ha
goz0B8opa 3a kpegumHa kapma ce ¢opmupam om:

makca 3a usgaBare Ha 6GamkoBa kapma — cvbupa ce om
pa3noAazaeMama HaAu4HoCm No cMemkama UAU MUHUMaAHUS
HecHukaem ocmambk npu Haau4ue Ha makoB;

2oguwiHa makca 3a obcaykBaHe Ha kpegumHa kapma. Takcama
3a nbpBama 2oguHa ce HavucasBa B nocaegHus pabomeH geH
Ha Meceua, B koimo kapmama e buaa akmuBupaHa, a 3a Bcska
cnegBawia 20guHa — B nocaegHus pabomeH geH Ha Meceua, B
koumo kapmama e 6una usgageHa. Takcama ce cbbupa om
pa3noAazaeMama HaAUYHOCM UAU MUHUMAAHUSI HeCHUXaem
ocmambk npu Haaudue Ha makuBa, a B npomuBeH cayyat ce
omyuma kamo Hepa3peweH oBopgpadm;

makca 3a yupegaBaHe Ha obe3neveHue, Cb2AaCHO
mapudama Ha baHkama.

XI.

1.1.
1.2

1.3.

2.1,

OauxBsaBaHemo Ha cpegcmBama, ycBoeHu om KpegumHus
Aumum upe3 6ankoBa kapma, ce u3BopwBa om geHs Ha
Bv3nukBaHe Ha 3agbakeHuemo. AuxBume ca B pasmepu,
Cb2AacHO Mapudama Ha barkama.

CobcmBeHume cpegcmBa no cmvemkama ce oauxBsaBam c
AuxBa 3a coomBemHus Bug Baayma, cberacHo mapudama Ha
Barkama, npu 6asa getcmBumeneH 6pol gHU/365 gHU.
AuxBama ce HauucasBa exkegHeBHo npu Haau4ue Ha cobcmBeHu
cpegcmBa u ce usnaawa no cmemkama B kpas Ha Bcaka
kaaeHgapHa 20guHa, kakmo u npu 3akpuBaremo.

Bbpxy cymume, npegcmaBasBaulu Hepaspewier oBopgpadm, ce
HauucaaBa AuxBa, cbeaacHo mapudama Ha 6aHkama.

Bcuuku makcu, cBopsaHu ¢ usgaBanemo u obcaykBanemo Ha
6aHkoBa kapma, BkaloyumeAaHo nogpobHU gaHHU OMHOCHO
pasmMepa Ha nbpBoHayaaHama U 2oguwHa  makca,
komucuoHume, gbakumu 3a omgeaHume BugoBe onepauuu,
kakmo u 2oguwHama cmaBka Ha npuaokumume AuxBeru
npoueHmu, obeswemeHusma u Heycmoukume ca nocodeHu B
Tapupama Ha 6HaHkama. Bcuuku pasxogu no npegxogHomo
u3peyeHue ca gbAKUMU OmM MUMyAspst Ha cMemkama.

bankama moxe, npu Haaudue Ha onpegeaeHu ycaoBus,
omHocumu kbm Tumyasipsi, BpeMeHHO UAU NOCMOSHHO ga My
npegocmaBs npedepeHuuarHu ycroBus, uspasaBawu ce B
HamaAsiBaHe pasmepa uAu ocBobokgaBaHe om naawaHe Ha
makcu, npegocmaBsiHe Ha gonbAHUMEAHU Npogykmu u gp. nog.
MpegocmaBsHume npedepeHuuU ca ususAo no npeuerka Ha
bankama u mozam ga 6bgam npeycmaHoBeHu B cayuad, ye
TumyAspsm npecmaHe ga omeoBaps Ha ycroBusma, BuB
Bpbska c koumo cpomBemHama npedepeHuus my e 6Guna
npegocmaBeHa

YBegomsaBaHe npu yHuwokaBaHe, u32y6Bane,
kpakba, npomuBo3akoHHo omHeMaHe. baokupaHe
u gebaokupaHe usnoasBaHemo Ha baHkoBa kapma.

Mepku 3a cuzypHocm

be3 3HaueHue Ha Buga Ha u3gageHama 6aHkoBa kapma B
cAydaume  Ha  yHuwokaBane,  u3seybBame,  kpakba,
npomuBo3akoHHO omHemaHe no gpye Ha4uH, nognpaBsHe uAu
u3noa3BaHe no gpyz HenpaBomepeH HauyuH Ha 6ankoBama
kapma, y3HaBaHe Ha MWH om mpemo Auue, kakmo u 3a
u3BopwiBaHemo Ha onepauus ¢ 6ankoBama kapma, kosmo He e
paspeweHa om kapmogbpkameas, mumyAspsm  U/uAu
kapmogbprkameasm  ce  3agbakaBam ga  yBegomsBam
He3abaBHo baHkama no eguH oM cAegHUME HauuHU:

no meAepoH Ha cAaegHus Homep: 0 800 13 014 —
gEHOHOWIHO, UAU

no ¢akc Ha caegHus Homep: 02/9215 505 — B pabomHo
Bpewme, uau

Ha umelA agpec cards@bank.allianz.bg — B pabomHo
Bpeme, uau upe3 nucmeHo 3anBaeHue.

Ako yBegomaeHuemo e u3BbpweHo upe3 komyHukauuoHHO
cpegcmBo, HegaBawlo BbamokHocm 3a cnasBaHe Ha nucmeHa
dopma, mumyasipsm uau kapmogbpskameasm e gabkeH ga 20
nomBopgu u B nucmera dopma B pamkume Ha 3 gHU om
gamama Ha nogaBaHemo My. 3a nucmeHa Gopma ce cyuma u
usnpawlaHemo Ha uMelA, nognucaH ¢ kBaauduuupaH
enekmporeH nognuc (KEM).

Tumyaspsm u/uau kapmogbpskameasm Mozam ga yBegomsm
obcaykBawus cucmemeH kapmoB onepamop Ha menedoH
02/970 2600 geHoHowlHo. Mpu yBegomsBaHe Ha kapmoBus
onepamop MuUmMyAapsim UAU kapmogbpkameasim e gabkeH ga
nocoyu Homepa Ha baHkoBama kapma, caeg koemo
onepamopbm 6A0kupa kapmama HesabaBHo.

bankama baokupa usnoa3Baremo Ha Bcudku BugoBe baHkoBu
kapmu B caegHume xunomesu:

npu nouckBare om kapmogbpkamea uau mumyasp;

Mognucu Ha cmpaHume no gozoBopa:
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4.2,
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caeg mpukpamHo nocaegoBamenHo BuBekgaHe Ha HeBepeH
MAH;
npu 3abpaBsHe uAu 3agbpkaHe Ha 6ankoBama kapma B
mepMuHaAHo ycmpodcmBo ATM;

npu yHuwokaBaHe, uszybBaHe, kpaxkba, omHemaHe no gpy2
HauuH, nognpaBsHe uAu u3noa3BaHe no gpyz HenpaBomepeH
HauuH Ha 6aHkoBama kapma, kakmo u npu y3HaBaHe Ha [VH om
mpemo Auue; B mo3u cayyal barkama 6aokupa barkoBama
kapma Ha ocHoBaHue yBegomaeHue, NogageHo NO HaYUHUME,
onucaHu B npegxogHama mouka;

npu 3abaBa Ha nozacsBave Ha HepaspeweH oBbpgpadm,
npogbakura noBeve om 15 gHu, kakmo u BbB Bcuuku
0CMaHaAU CAy4au Ha 3abaBeHo usnbAHeHUe Ha gbAkuMU Cymu
om MUMYASps, Npousmuyaliu om noa3BaHemo Ha barkoBa
kapma;

npu 3aaBeHo uckaHe 3a omka3 om noa3BaHe Ha baHkoBama
kapma;
kozamo kapmogbpkameasm UuAu mMumyAspsm He u3nbAHsBa
cBou  3agbmkeHus no Hacmoswume Obwu ycaoBusi uau
MumyAspsam He usnbAHsBa 3agbakeHusima cu no gozoBopa 3a
6ankoBa kapma;

B gpyau cayyau, nocoveHu B gozoBopa 3a baHkoBa kapma.
barkama uma npaBo ga 6aokupa usnoasBaHemo Ha 6arkoBa
kapma no 0bekmuBHu npuyuHu, cBop3aHu cbe:
cuzypHocmma Ha baHkoBama kapma;

CbMHeHUE 3a Hepa3peweHa ynompeba Ha baHkoBama kapma;
ynompeba Ha barkoBama kapma c uea usmama;

3HaYUMEAHO HapacHaA puck mumyaspsm ga He e B
CbcmosHue ga usnbAHU cBoe 3agbakeHue kbm BaHkama 3a
nAawae, cBbpsaHo c usnoa3BaHemo Ha 6aHkoBa kapma.

bankama ©aokupa usnoasBanemo Ha Bcuuku 6HankoBu
kapmu, usgageHu kbm egHa cmemka, u B caydaume Ha
BaokupaHe Ha cvemkama:

npu 6aokupaHe Ha naameskHama cvemka no pasnopeXkgaHe Ha
komnemeHmMeH opaaH;

no uckaHe Ha mumyAsps — npu Uu32ybBaHe uAu
npomuBo3akoHHO ~ OomHemaHe  Ha  gokymeHm  3a
CamMOAUYHOCM UAU gpyau obcmosimencmBa, cbagaBauiu puck
om HenpaBomepeH gocmbn go cpegcmBama  no
naamexHama cmemka;

no uckaHe Ha HacAegHUUUME NpU CMbpM Ha MumMyAsps (3a
dusuvecku auua);

B cayyal Ha ycmaroBeHa uau BeposmHa 3aoynompeba ufuau
ocbwlecmBeH gocmbn  go  cMemkama om  mpemo
HeonpaBoMoWwleHo AUUE;
no HapeXgaHe Ha MuMyASps.

Mpu nouckBaHe om cmpaHa Ha kapmogbpkamea uAu Ha
mumyasips baskama 6aokupa 6ankoBama kapma B cpok go 5
(nem) yaca creg noayyaBaHe Ha yBegomaeHuemo, koezamo ms
ce u3noa3Ba 3a onepauuu B pekum on-line. 3a onepauuu B
pekum off-line 6ankoBama kapma ce 6aokupa B cpok om 8
(ocem) gHU caeg noayuaBaHe Ha yBegomaeHuemo, gopu U
kapmogbpkamersm ga e gelcmBaA ymMuwAeHO UAU npu
nposiBeHa 2pyba HebpekHocm.

baHkama 065BsBa baHkoBama kapma 3a HeBaaugHa npeg
cucmemHus kapmoB onepamop B cayyal Ha 3abpaBeHa uau
3agbpkaHa baHkoBa kapma om mepmuHaaHo ycmpolcmBo
ATM B uykbuHa no uckaHe Ha kapmogbpkamea uau Ha
mumyasps, kakmo u npu noBpekgaHe uau yHuwokaBaHe Ha
6aHkoBama kapma.

Ako 6aHkoBama kapma e 6aokupaHa no uckaHe Ha
kapmogbpkameAst UAU Ha MUMyAsps UAU B pesyamam Ha
mpukpamHo nocregoBamenro BoBekgaHe Ha HeBepeH MVH,
ms moke ga 6vge akmuBupaHa B cpok om 1 (eguH) pabomeH
geH cAaeg nogaBaHe Ha nNUCMEHa MoABa AUYHO oM
kapmogbpkamens/mumyasps. NMucmeHama monba Moke ga
Bbge nogageHa u no umedia, nognucana c KEf.

bankama gebaokupa 6aHkoBama kapma uau 51 3ameHs ¢
HoBa, caeg kamo npuduHUMe 3a 6A0kupaHemo omnagHam.

9.

XIV.

1.6.

1.7.

1.8.

1.9.

2.1.

2.3.

24.

2.5.
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C uen cuzypHocm u koHmpoa Bopxy naawaHusma baqkama e

3anokuna cnpsmo Bceku Bug 6ankoBa kapma koHkpemHu
onepamuBHu Aumumu, onucanu B Mpuaokerue N2 1 kbm me3u
06w ycroBus. bankama usgaBa Bcska 6aHkoBa kapma cbc
cmaHgapmHo  npegBugeHume  onepamuBHU  AUMUMUL
Tumyaspsm Moke ga noucka ycmaHoBsBaHemo Ha HoBu
Aumumu 3a Beska barkoBa kapma, usgagera kbm cmemkama.

MpaBa u 3agbakeHus Ha kapmogbpskameas u
mumyAsps
Kapmogbpkameassim uma npaBo:

ga u3BbpwBa onepauuu c bankoBama kapma, cberacHo
Hacmosawume OBwu ycaoBus, go pasmepa Ha pasnorazaemMama
HaAUYHOCM U  CbeAACHO ONpegeAeHUMe Om  MUMyAsips
onepamuBHu Aumumu no BugoBe onepauuu;

ga noay4aBa usBaeueHus 3a usBopweHume c barkoBama
kapma onepauuu;

ga ucka gebrokupaHe Ha bankoBama kapma B caysaume,
kozamo mot e nouckar moBa baokupaHe;

ga ocnopu u3Bvpuweru onepauuu ¢ 6aHkoBama kapma;

ga noucka akmuBupate Ha ycayzama ,,3D 3awuma” 3a Bcaka
usgageHa Ha Hez080 ume barkoBa kapma;

ga noucka akmuBupaHemo Ha HoB CK 3a 6aHkoBama kapma
npu ycaoBusima Ha me3u Obuiu ycaoBus;

ga ynpaBasBa akmuBupaHama My ,3D 3awuma“ upe3
nepcoHaneH 3a barkoBama kapma nompebumencku npodua;
ga noAy4u Hacmoswume 06wy ycaoBus npu nouckBaHe B
HaHkama;

ga noucka usgaBaHe Ha HoB MIH-kog.

Tumyasipsm uma npaBo:

ga ce uHdpopmupa 3a gBukeHuemo no cmemkama;

ga nogage Bo3paxkeHue 3a ycmaHoBeHa om Hezo 2peuka uAu
HepegoBHocm npu BogeHe Ha cmemkama om barkama;

ga noucka 6aokupaHe/gebaokupaHe Ha 6aHkoBa kapma,
u3gageHa kbm HezoBama cmemka;

ga 3asBu gonbAHUMeAHa 6aHkoBa kapma kbm cowecmByBawa
akmuBHa ocHoBHa barkoBa kapma;

ga 3asBu npomsiHa Ha onepamuBHUMe AUMUMU Ha
onpegeAeHa om He2o bankoBa kapma, u3gageHa kom
HezoBama cmemka;

ga npekpamu gozoBopa 3a 6arkoBa kapma;

ga ucka npeusgaBaHe Ha 6aHkoBama kapma c HoBa B
cAegHUMe cayyau: yBpeskgaHe Ha MazHUMHamMa AeHma
Ha  GankoBama  kapma  (HagpackBaHe  uau
gemazHemu3upaHe), 6aokupaHe yuna Ha bankoBama
kapma, mexaHuuHa noBpega Ha 6aHkoBama kapma
(cuynBane  uau  npobuBaHe),  useybBaHe  uAu
npomuBo3akoHHo omHemaHe Ha 6GaHkoBama kapma,
us2ybeH uAu 3abpaBeH MWH. B onucaHume cayyau
HoBama bankoBa kapma u MMH ce noayyaBam AuuHo
om kapmogbpxkamenas B 6aHkama B cpok om cegem
gHU 0om gamama Ha nogaBaHe Ha uckaHemo.
Kapmogbpskameasm ce 3agbaxkaBa:

npu noAyyaBare Ha bankoBama kapma ga npoBepu
HOMepa, omneyamaH Ha AuueBama  cmpaHa u npu
HecbomBemcmBue ¢ Homepa, nocoyeH B nauka ¢ MIAH
ga omkake npuemaHemo Ha barkoBama kapma;

ga u3noa3Ba 6HankoBama kapma camo AuyHO U ga 9
cbxpaHsBa HagaekHo, kamo s nasu om  us2y6BaHe,
yHuwoxaBaHe (gemazHemusupate, cuynBare, HagpackBaHe c
ocmpu npegMemu U gpyau, npaBewlu s HezogHa 3a ynompeba)
u ga npegnpuema BcsikakBu mepku 3a 3awuma Ha 6aHkoBama
kapma om HenpaBomepHu getcmBus Ha mpemu Auua (Hanp.
konupaHe Ha uHpopmauusma, 3anucaHa Bopxy 6aHkoBama
kapma) ¢ 2pukama Ha gobbp cmonaHuH;

ga nasu B matHa cBos [WH, kamo B3ema Bcuuku
Heobxogumu Mepku cpewy y3HaBasemo my om mpemu
AUUG;

Mognucu Ha cmpaHume no gozoBopa:
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43.

ga He 3anucBa cBos MWH no HayuH, koimo gaBa
Bo3moxkHocm 3a  y3HaBaHemo My om  gpy20 Auue,
BkalouumeaHro Bvpxy 6ankoBama kapma uau Bopxy gpyea
Beuy, kosimo Hocu/cbxpaHsBa 3aegHo ¢ barkoBama kapma;

npu 6e3HaAudHO naawiaHe c bawkoBama kapma ga ce
AeumumMupa npeg mbpzoBeua ype3 BoBexgaHe Ha BarugeH
CK uau MUH, ako mbpzoBeubm/ycmpotcmBomo usuckBam
moBa;

npu usBvpwBaHe Ha onepauuu  Ype3  MEPMUHAAHU
ycmpotcmBa MOC ga ce Aezumumupa npeg mbpzoBeua npu
nouckBare om HezoBa cmpaHa;

npu u3BbpwBaHe Ha oOnepauuu  4pe3  MepMUHaAHU
ycmpotcmBa ATM ga ce Aezumumupa upe3 BoBexgaHe Ha MAH;
npu nogageHo Bb3pakeHue ga npegocmaBu B 6aHkama B
mpugHeBeH cpok Bcuuku gokymermu, koumo npumexaBa,
cBbp3aHu c onepauusma;

ga BbpHe barkoBama kapma npu noayyaBaHe Ha npeusgageHa,
nogHoBeHa 6arkoBa kapma uau npu npekpamsBaHe Ha
gozoBopa 3a bankoBa kapma; B cAyyal Ha HeBpbulaHe Ha
6aHkoBama kapma ga 3anaamu cbomBemHama makca,
CbeAaCHO mapudama Ha Oankama; Pasnopegbume Ha
npegxogHomo u3pevyeHue He Bakam B caysaume Ha
omkpagHama/uszybeHa kapma, kakmo u 3a 3agbpkaHa Ha ATM
6aHkoBa kapma;

ga cbobuwlaBa Ha 6aHkama 3a npomeHu B nocmosHHUS cu agpec
UAU gaHHUme 3a koHmakm, nocoyeHu om Hezo, B cpok He no-
kbcHo om 7 (cegem) gHU oM NpoMsiHaMa;

ga cAegu usBaeverusma 3a u3BopweHume c baHkoBama
kapma onepauuu; B cayyall Ha CbMHeHUe OMHOCHO Hstkost om
onepauuume HesabaBHo ga yBegomu baHkama;
ga ce 3ano3Hae U cnasBa Hacoswume O6uwiu ycaoBus.

npu noayyaBaHe Ha 3asBeH HoB MH kbm cbwecmByBawa
kapma ga akmyaausupa uHpopmauusima 3a HoBus MUH Bopxy
yuna Ha kapmama, cberacHo pasnopegbume Ha 4A. 10 om
pasgen IX Obwu NpUHUUNU U Ha4uHU Ha u3noA3BaHe Ha 6aHkoBa
kapma. B npomuBeH cayyal, kapmama e Heu3snoa3Baema 3a
u3BbpwiBaHe Ha nAameskHU onepauuu om muna ,NAauiaHe npu
mbp2oBeu”, B yuimo mbpzoBcku obekm e uHcmaaupar MOC-
mepMuHan, kolmo e ¢ mexHoAozus 3a obpabomBaHe Ha yun
kapmu.

Tumyasipsm ce 3agbakaBa:

ga 3ano3Hae Bceku egur om kapmogbpskameaume ¢ npaBama u
3agbAkeHusma My, cBbp3aHu ¢ noasBaHemo Ha 6aHkoBama
kapma u npousmudyawu om me3u Obwu ycroBus u om
gozoBopa 3a barkoBa kapma;

ga nozacsiBa B cpok Bcuuku 3agbakeHus, npousmuyawiu om
usnoa3BaHemo Ha GankoBama/me kapma/u, usgageHa/u no
HezoBo uckaHe;

Aa ocuzypsiBa HaaudHocm no cvemkama 3a usBbpwiBaHe Ha
nAameXHu onepauuu ¢ u3gageHama/ume kbm cmemkama
kapma / u. Cmemkama moke ga 6Gbge 3agbakeHa u Hag
pa3noAazaeMama HaAu4HOCM npu u3BbpwBaHe Ha nAamexHu
onepauuu ¢ kapmu B pexkum off-line u/uau 3a cvbbupare Ha
gbrkumu  makcu U koMucuoHHU. B cayuad, uye 6Gbgam
usBbpuwleHu naamekHU onepauuu Hag pasnoAazaemama
HaAUYHOCM  UAU ms Bbge HagBuwieHa no gpy2 HauuH BbB
Bpo3ka c usnoasBaHemo Ha kapmama, HagBuweHuemo ce
odopmst kamo HepaspeuleH oBopgpadm. Tumyaspsim e gabkeH
ga nozacu cymama Ha Hepa3speuwleHus oBopgpadm HesabaBHo
cAeg y3HaBaHe 3a npeBuweHuemo. B caydaume, kozamo
npeBuweruemo e B pesyamam HapegeHu nAameXHU
onepauuu ¢ kapma, u3gageHa Ha umemo Ha Tumyasips, ce
cyuma Ye TUMyAsIpsm e y3HaA om MomeHma Ha u3BbpwBaHe
Ha nAameXkHama onepauus. barkama yBegomsaBa Tumyasps 3a
npeBuweHuemo ¢ MeceyHo  u3BaeveHue,  koeamo
npeBuweruemo e u3BbpweHo ¢ naamexkHa onepauus c
kpegumHa kapma uAau upe3 usBaeyeHue 3a gBukeHuemo no
cmemkama, kozamo npeBuweruemo e usBbpweHo ¢ gebumHa
kapma.

43.

44.

45.

46.

4.7.

B cayval Ha HeBpbwaHe Ha kapmama om cmpaHa Ha
kapmogbpskamen, ga 3anaamu cbomBemHama makca, Cb2aacHo
mapudama Ha barkama;

ga yBegomsBa barkama 3a npomeHu B nocmosiHHUS cu agpec
UAU Cegaauuwle, UAU agpec Ha ynpaBaeHue, uAu agpec 3a
kopecnoHgeHuus, UAU gaHHUmMe 3a koHmakm, nocoueHu om
He20, B cpok He no-kbcHo om 7 (cegem) gHU om npoMsaHama;

ga yBegomsBa 6aHkama npu npomsHa B gpyeume gaHHU,
NOCOYEHU OM HE20;

¢ nognucBaHe Ha gozoBopa 3a baHkoBa kapma mumyaspsm
geknapupa, Ye usinama uHpopmauus, kosimo e npegocmaBua Ha
6ankama e BapHa, kakmo u ue He e ykpua dakmu u
obcmosimeacmBa  om  cbuwlecmBeHo  3HaueHue  3a
usBopwBaHemo Ha npeueHka om cmpaHa Ha baHkama 3a
ckalouBaHe Ha gozoBopa 3a 6amkoBa kapma, 3a HezoBama
kpegumocnocobHocm uAu 3a HayuHa Ha obe3nevaBaHe Ha
BsemaHusma.

Tumyasipsm ce 3agbakaBa ga cnasBa u Bcuuku gpyau cBou
3agbakeHus, koumo npousmuyam om mesu 06wy ycaoBus, om
gozoBopa 3a barko Ba kapma, om 3akoHa uau om u3uckBaHusma
Ha gobpocnBecmHocmma.

XV. MpaBa u 3agbaikeHus Ha 6ankama

1.
1.1.

2.2.

2.3.

baxkama uma npaBo:

ga cbbupa om cmemkama cymu 3a AuxBu, Heycmouku,
obeswemeHus, makcu, komucuoHu u  pasHocku 3a
usBopweHume c 6ankoBama kapma onepauuu, Cb2aacHo
mapudama;

B cAyyal Ha HegocmambyHa HaAu4HOCM No cMemkama u npu
npocpouue, Ha koemo u ga e 3agbakeHue caykebHo ga ygbpka
CymMu om gpyau naamexHu cmemku Ha mumyasips, omkpumu
B 6ankama, koM koumo He ca usgageru kpegumHu kapmu;

ga npegocmaBs Ha cucmemHus kapmoB onepamop u
cbomBemHume  mekgyHapogHu  kapmoBu  opeaHu3auuu
UHGOPMAUUS 3a CbCMOSHUEMO Ha cMemkama u AumMumume no
usgageHama/ume kbm cmemkama 6ankoBa/u kapma/u;

ga npexBbpau B3emaHusima cu no gozoBopa 3a 6aHkoBa
kapma (Bka. 2naBHuua, AuxBu, Heycmouku, obeswemeHus,
makcu, komucuonu u pasHocku) Ha Bcako mpemo Auue npu
cna3BaHe Ha usuckBaHusma Ha geticmBawomo 6bA2apcko
3akoHogameacmBo;

ga omkasBa uckaHus 3a aBmopusauus npu HagBuwaBa+e Ha
pa3noAazaeMama HaAUYHOCM  U/UAU  Ha onepamuBHume
AUMUMU Npu HecnasBaHe usuckBaHusima 3a paboma ¢ barkoBa
kapma, usmuuaHe Ha cpoka Ha BaaugHocm, kakmo u npu gpyau
HecbomBemcmBus;
npu Haaudue Ha obekmuBHu npuduHu (Hanpumep npu
BkalouBaHe Ha baHkoBama kapma B cnucbk ¢ komnpomemupau
nAameXHU UHCMpyMeHmMU, NoAy4eH om kapmoBa opaaHusauus
UAU HaAu4Ue Ha gaHHU 3a u3noA3BaHe Ha bankoBama kapma Ha
ycmpotcmBa, 3a koumo 6arHkama uma uHdopmauus, ye ca buau
obekm Ha MaHUNyAUpaHe; Npu HaAaudue Ha mexHuyecku
npobAem omHocHo 6aHkoBama kapma; npu npegcpouHo
macoBo npeusgaBaHe nopagu npemuHaBaHe koM  HOB
cmaHgapm) ga npeusgage kapmama, kamo cvomBemHo
yBegomu kapmogbpxkamens;

NpU peaucmpupaHu CbMHUMEAHU onepauuu baHkama uma
npaBo ga npoBege usaocmHa npoBepka Ha onepauuume,
u3BopwieHu c barkoBa kapma u no cmemkama u ga usuckBa
cbgeticmBue om cmpaHa Ha mumyasaps/kapmogbpkamens.

baHkama ce 3agbaxkaBa:

ga ocyemoBogsBa exkegHeBHO noaydeHama uHdpopmauus 3a
u3BppuieHu onepauuu no cMemkama B xpoHoAo2u4eH peg;
ga npegocmaBs meceyHo u3BaeveHue 3a gBukeHue no
cvmemka ¢ kpegumHa kapma Ha mumyasips 3a ocHoBHama
kpegumHa kapma u meceuHo u3BaeyeHue 3a kapma Ha
kapmogbpskameas B nbpBusi pabomeH geH om meceua caeg
U3MuYaHe Ha oMyemHus Nepuog;

npu nouckBaHe ga ocuzypsBa BvamoxkHocm 3a npoBepka Ha

Mognucu Ha cmpaHume no gozoBopa:
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2.4.

onepauuume 3a onpegeAeH nepuog om Bpeme, usBbpuwenu c
6aHkoBa kapma.

ga ocuzypu 2eHepupaHemo Ha HoB MH , kakmo usixocmHo
npeusgaBaHe Ha kapma BegHo ¢ HoB MWH, npu nocmbnuAo
nucmeHo uckaHe om cmpaHa Ha kapmogbpskamens.

bankama ce 3agbakaBa ga cnasBa u Bcuuku gpyeu cBou
3agbAkeHus, koumo npousmuyam om me3u O6uiu ycaoBus, om
gozoBopa 3a baHko- Ba kapma u om 3akoHa.

XVI. Obe3neyeHus

3a obe3nevaBaHe Ha 3agbakeHus no omnycHam kpegumeH
AUMUM, Npou3muyawu om u3noa3BaHemo Ha baHkoBa kapma
(Bka. 3a 2naBHuua, AuxBa, Heycmouku, obesulemeHus,
komucuoHu, makcu u pasHocku) mumyaspsm npegocmaBs Ha
Barkama obesnedyeHue no Bug u B pasmep, onpegeneHu B
gozoBopa 3a baHkoBa kapma.

CvenacHo npaBuaama Ha bankama Bugbm Ha 3asBeqama
6aHkoBa kapma — cbc uau 6e3 kpegumeH Aumum, onpegeas u
Heobxogumocmma om npegocmaBsHe Ha obe3neveHue.

baHkama uma npaBo ga noucka om mumyasps
npegocmaBsHemo Ha HoBo/gonbAHUMEAHO obe3neveHue
npu HebAazonpusimHa npomsiHa BbB  ¢uHaHcoBomo my
nonoxkeHue (koemo ce onpegeas no npeueHka Ha bankama),
npu npomsiHa Ha ukoHomuyeckama  koHlonkmypa u
U3MeHEeHUs Ha CcmoUHocmma Ha  umyuwlecmBomo,
npegocmaBeHo 3a obesnevyeHue u Ha BnamokHocmume 3a
HezoBama nasapHa peaausauus uau B cayuad, ye BbaHukHam
gpyau obcmosimeacmBa, cb3gaBawu uau noBuwaBawu
pucka 3a 6aHkama om HeBw3moxkHocm 3a peanusauus Ha
obe3sneyeHuemo. Bugbm u pasMepbm Ha
HoBomo/gonbAHUMEAHOMO 0Be3nevyeHue Ce onpegeAst om
BaHkama ¢ ozneg Ha Bw3HukHaaus puck u pegoBHocmma Ha
usgbakaBaremno om cmpaHa Ha mumyAsips.
MpegocmaBeHume B noa3a Ha barkama obe3neveHus ce
ocBoboxkgaBam caeg okoH4ameAHo U NbAHO NozacsBaHe Ha
Bcuuku 3agbakeHus Ha mumyaspst no gozoBopa 3a 6aHkoBa
kapma, a npegu moBa — camo B cayyatl ye mou npegocmaBu
gpyzo npuemauBo 3a baHkama obe3neyeHue.

B cAyual ye npu npegocmaBsHe Ha obe3neyeHuemo ¢ 02neg
Ha ececmBomo u Buga my ce gbakam HomapuaaHu makcu u
kozamo 3a peaAusauus Ha obesneueHuemo e Heobxogumo
u3BvpwiBasemo Ha npouecyarHu geticmBus, Bcuuku pasxogu
u makcu no noBog u BuB Bpwvska ¢ me3u geticmBus ca 3a
cmemka Ha mumyAsipsi. Pasmepbm Ha pasxogume u makcume
€ He No-MaAbk om MUHUMaAHO ycmaHoBeHume pa3mepu,
gbrkumu 3a cbomBemuume getcmBus, B npurokumume
mapudu u akmoBe (B caysaume, kozamo cbwecmByBam
makuBa) Ha coomBemHume opzaHu U AUUA.

Tumyaspsm omeoBaps C usAomo cu umyuwecmBo 3a
HeusnbAHEHUE Ha 3agbakeHusima cu no gozoBopa 3a
bankoBa kapma u 3a nbAHUS pasmep Ha wemume,
npudyuHeHu Ha Hankama om Heu3NbAHEHUEMO UAU Om
npegocmaBsHe Ha HeBepHu gokymeHmMu u/uAu uHdopmauus
npu ckalouBare Ha gozoBopa 3a 6arkoBa kapma u npe3 cpoka
Ha geticmBuemo my.

XVIl. 3acmpaxoBku u npuBuaezuu

1.

bankama uma npaBo no cBos npeuerka ga ckalouBa 3a cBos
cvemka u B noasa Ha kapmogbpkameaume 3acmpaxoBku
npu 3acmpaxoBamea cpewly puckoBe, npu nokpumus u 3a
cpok ususao no cBos npeueHka.

3a npegocmaBeHomo 3acmpaxoBamearo nokpumue 6aHkama
cHabgsBa kapmogbpkamens cbc cepmudukam 3a ckaloyeHama
3acmpaxoBka.

barkama uma npaBo no cBos npeuerka ga npegocmaBs uAu ga
gozoBops ¢ mpemu Auua (mbp2oBuu, gocmaBuuuu)

XVIIL.

npegocmaBsHemo Ha npuBuaezuu (omcmbnku, BoHycu U gp.
NogobHu) B noA3a Ha mumyAsps.

Haauduemo Ha 3acmpaxoBka uau Ha npuBuaezuu 3aBucu om
mbpaoBckama noaumuka Ha BaHkama u om Buga Ha

BarkoBama kapma, kpegumHus Aumum, cmamyca Ha
mumyAsps u gpyau xapakmepucmuku Ha
npaBoomHoweHUemMo UAU Ha AuUama.

MpegocmaBeHume  3acmpaxoBameaHu  nokpumusi  He

npegcmaBasBam obesneueHue Ha 3agbakeHus no kpegumeH
AUMUM.

Mpouegypa no gokasBaHe Ha aBmeHmMuyHocCMmMa u
MOYHOMO U3NbAHEHUE Ha onepauusi ¢ GankoBa
kapma — ocnopBaHo naawane. OmzoBopHocmu Ha
cmpaHume

Kozamo kapmogbpkameasm mBbpgu, Ye He e paspewaBaa
U3NbAHEHUEMO Ha onepauus ¢ bBaxkoBa kapma uau ue e
HaAUUE HEmMOYHO U3NbAHEHa Onepauus, CbWusm UAU
mumyAspam MoXke ga 0cnopu onepauusima, He3abaBHo caeg
y3HaBaHemo, kamo nogage nucmeHa xanba BbB Bceku oduc
Ha 6ankama uAu ype3 umedia, nognucaH ¢ KEM.

B cAyval ye He Moxke ga Gbge ycmaHoBeH MomeHMbM Ha
y3HaBaHemo Ha mBvpgsiHama HepaspeuwleHa UAU HEMO4YHO
U3nbAHeHa onepauus ¢ 6arkoBama kapma, npuema ce, ye
karnbonogameasm e y3HaA 3a Hes Hal-kbcHo kbM MomeHmMa Ha
noayvaBaHe Ha cbomBemHomo u3BaeyeHue, Cbgbpkaulo
uHdopMauus 3a Hes, NO HavuHa, yeoBopeH B gozoBopa 3a
6aHkoBa kapma.

Onepauusima He Moke ga ce ocnopBa caeg usmuyaHe Ha 13
Meceua om gamama Ha 3agbaxkaBaHe Ha cmemkama. To3u cpok
He ce npunaza, koeamo OaHkama He e u3NbAHUAA
3agbakeHusima cu 3a npegocmaBsiHe Ha usBaeyeHue.

bankama He Hocu omeoBopHOCM 3a HepaspeweHu UAU
HEMOYHO U3NbAHEHU oOnepayuu, kozamo He e noAyduAa
yBegomnerue B npegBugerume cpokoBe.

Mpu peaucmpupaHu CbMHUMEAHU onepauuy,
kanbonogameasm ce cbenacaBa bankama ga npoBege
usnocmHa npoBepka omHocHO ocnopBaHama onepauus,
usBopuieHa ¢ bankoBama kapma, npu okasBate Ha MakcumaaHo
cbgeticmBue om Hez0Ba cmpaHa.

barkama yBegomsBa skanbonogamens 3a cpoka, B koimo we
noAydu omeoBop, B caysaume, kozamo e Heobxogumo
cbbupaHemo Ha UHGopmMauus om gpyeu baHku, kapmoBu
onepamopu, gpyeu mMpemu Auua, 3anodHaro HakazameaHo
npou3sBogcmBo no pasaaekgaHus caydal uau Bo3moxkHocm ga
Bbge UHUUUUpPaHa npouegypa ,0OcnopBaHo naawaHe” Ha
cbomBemHama mexkgyHapogHa kapmoBa opeaHusauus. Ype3s

npouegypama ,0OcnopBaHo  naawane” ce  npoBepsBa
npaBomepHomo  usnoasBate Ha  HankoBama  kapma,
BkaloyumeAHo  HeOHUMe  nepcoHaAu3UpaHU  3aWUMHU

xapakmepucmuku, cbeaacHo npaBuaama u npouegypume Ha
baHkama u Ha cpbomBemHama mexkgyHapogHa kapmoBa
OpeaHu3auus.

B cayyal ye BuB Bpwvska ¢ nogageHa *anba e BvamokHo
UHUUUUpaHe Ha  npouegypa ,OcnopBaHo  naawaHe”,
kanbonogameasim gaBa nucmeHo Cb2aacue 3a HelHOMO
3anouBaHe, kamo ce 3agbakaBa ga ocuzypu Heobxogumume
gokymeHmu u/uau gokasameacmBa.

baxkama uHpopmupa karbonogameas 3a pasBumuemo Ha
npouegypama ,OcnopBaHo naauiaHe”, kamo 20 ocBegomsBa
3a Bceku eman Ha usnbAHEHUE Ha npouegypama, Cb2AAaCHO
cpokoBeme, onpegeaeHu om cbomBemHama mexkgyHapogHa
kapmoBa opzaHu3sauus, kakmo u 3a kpatHus peyamam.

Mognucu Ha cmpaHume no gozoBopa:
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9.

10.

11.

11.2.

11.3.

12

13.

14.

15.

16.

Mpu nucMeHo Cberacue U HacmosiBaHe om cmpaHa Ha
kanbonogamens bankama moxke ga 3anouHe apbumpakHa
npouegypa  npeg  apbumpakHume  komumemu  Ha
cbomBemHama mexgyHapogHa kapmoBa opeaHusauus, kamo
Bcuuku makcu u komucuoHu 3a moBa ca 3a cmemka Ha
mumyasps. bankama moke ga usucka om  mumyasps
npegBapumeAHomo 3anAallaHe Ha gbakumume makcu u
komucuoHu.
Ako ce ycmaHoBu, ye onepauusima e HepaspeuleHa Om
kapmogbpkameAst UAU € Hemo4HO U3nbAHeHa, baHkama
BbacmaHoBsBa  Ha  mumyasps  cmolUHocmma  Ha
HepaspewleHama onepauus UAU, kozamo e npuaoxkumo,
BvacmaroBaBa cmemkama B cbcmosHuemo, B koemo 6u ce
Hamupaaa npegu HepaspeweHama onepauus.

Pasnopegbama Ha npegxogHama m. 10. He ce npuaaza u
MUMyASpAM  noHacs  3azybume, cBbp3aHu ¢ Bcuuku
HepaspeuleHU onepauuu, Npousmuyaliu om u3noAsBaHemo Ha
us2ybeHa, omkpagHama uAu He3zakoHHo npucBoeHa 6ankoBa
kapma, kozamo kapmogbpkameasm He e ycnsa ga 3anasu
NepcoHaAusupaHume  3aWumHu  xapakmepucmuku — Ha
arkoBama kapma go makcumaner pasmep om 300 AeBa uau
msaxHama paBHocmotHocm B cbomBemHama  Baayma.
Tumyaspsm noHacs Bcuuku 3azybu, cBbp3aHu ¢ HepaspeweHu
onepauuu, ako kapmogbpkameAasm 2u € NpUYUHUA upe3
usMama UAU YMUWAEHO, UAU nopagu 2pyba HebpexHocm B
Heu3snbAHEHUe Ha egHO UAU noBede om cAegHUME cneuuduyHuU
3agbAXeHUs, npousmuyawu om me3u O6wu ycaoBus u om
3akoHa:

ga usnoasBa bankoBama kapma B cpomBemcmBue c
ycroBusima 3a HeHomo u3gaBaHe u u3noa3BaHe, nocoyeHu B
me3u Obwiu ycaoBus;

ga yBegomsBa 6ankama 3a 3ay6BaHe, kpakba,
npucBosBaHe uAU  HepaspeweHa ynompeba Ha
6aHkoBama kapma He3abaBHo caeg y3HaBaHemo;
cAeg nonyyaBae Ha 6aHkoBama kapma ga npegnpueme Bcuuku
pasyMHU  getcmBus  3a  3anasBaHe Ha  HeUHume
NepcoHaAu3upaHu 3awumHu xapakmepucmuku, Bkalouumearo
ga He 3anucBa kakBamo u ga e uHdopmauus 3a mesu
xapakmepucmuku Bbpxy 6aHkoBama kapma u ga He cbxpaHsBa
makaBa uHpopmauus 3aegHo ¢ 6aHkoBama kapma.
Caeg yBegomsBaHe 3a usnoasBaHe Ha u32ybeHa, omkpagHama
UAU  HesakoHHo npucBoeHa bankoBa kapma He3zabaBHo caeg
y3HaBaremo, mumyaspsm He noHacs HukakBu umyuwecmBeru
Bpegu c uskaloyeHue Ha caysaume, kozamo mumyAspsm uAu
kapmogbpkameasm e geticmBan upe3 usmama.

Bankama Hocu omeoBopHocm npeg MumyAsips 3a
Bb3cmaroBsBane Ha Bcuuku naameHu om Hezo makcu, kakmo u
33 Bbv3cmanoBsBaHe Ha Bcuuku AuxBu, Heycmouku u
obeswemeHus, HayucreHu no cmemkama, BcaegcmBue Ha
HEU3NbAHEHUEMO UAU HEMOYHOMO U3NbAHEHUE Ha onepauus.
TumyAsipsm uma npaBo U Ha obe3uiemeHue go NbAHUS pa3Mep
Ha npembpneHume om He2o Bpegu, cbaaacHo getcmBawume
pa3nopegbu Ha bbazapckomo 3akoHogameacmBo.

Tumyaspsm e omeoBopeH 3a Bcuuku  3agoakeHus,
npousmuyawiu om usnoasBaxemo Ha Bcuuku BankoBu kapmu,
u3gageHu kbm HezoBama cmemka.

M3non3BaHemo Ha 6ankoBa kapma c usmekba cpok Ha
BaaugHocm, nogaekawla Ha BpbwaHne Ha 6aHkama, Ha
6aokupaHa uau nognpaBeHa baHkoBa kapma e 3abpaHeHo u e
ocHoBaHue 3a HoceHe Ha e2paxkgaHcka u/uau HakazameaHa
omzoBopHocm om geeua.

batkama He e cmpaHa B omHoweHusma Mexkgy
kapmogbpkameas u mpemume AuUa — NoAy4ameAu, B noAsa Ha

koumo  kapmogbpkameasm  u3BbpwBa naawaHe upe3s
onepauuu ¢ bankoBa kapma. bankama He omeoBaps 3a
getcmBumeaHocmma, 3akoHocbobpasHocmma u

ocHoBaHusima Ha npaBoomHowerusma, B koumo BcmbnBa
kapmogbprkameasm u no noBog Ha koumo u3BvpwBa

17.
17.1.

17.2.

17.3.

onepauuu ¢ barkoBama kapma, BkaloyumeaHo bankama He
omeoBopst 33 gocmaBkama u/ uau kasecmBama u
koAausecmBama Ha 3anaaulaHume ¢ noa3BaHemo Ha bankoBa
kapma cmoku u/uau ycayau, kakmo u 3a eBermyaatu cnopoBe,
Bv3rukHaau mexgy mpemume Auua — noaysameau (mbpzoBuu,
gocmaBuuuu), u kapmogbpkameast no mo3u noBog.

baHkama He Hocu omezoBopHocm:

npu HeocHoBameaeH omka3 Ha Mpemu AuUa ga npuemam
nAawanus ¢ 6bankoBa kapma uau ako uHuuuupaHama om
kapmogbpkamenst onepauust ¢ baHkoBa kapma e omkasaHa
nopagu mexHudecku UAU  komyHukauuoHHU npudquHu B
cucmemume Ha gpyau onepamopu Ha kapmoBu pasnaawiaHus,
Banku uau gpyeu Auua, ysacmBawu B naamexkrus npouec,
kakmo u B cayyall Ha HenpeogoAuMa CUAG;

npu HeBb3amokHocm kapmogbpskameasm ga  ocbulecmBu
onepauuu nocpegcmBom baHkoBa kapma, B cayyal e cobwiama
e bnokupaHa B pesyamam Ha yBegomaeHue 3a us2y6Bane,
kpakba uau yHuwokaBaHe, koemo e HeBsipHo;
B cayuat ye Bopxy cmemkama 6bge pegoBHO HaroXeH 3anop
UAU  gpy20 O2paHuYeHue, gonycmumo no Bbazapckomo
3akoHogameacmBo, kakmo u no kakeBmo u ga 6uro HauuH
cbwama bbge npegMem Ha ozpaHudeHue UAU pasnopeXgaHe
om cmpaHa Ha komnemeHmHume opeaHu B Penybauka
bbArcapus, bankama He Hocu omeoBopHocm  cnpsimo
mumyasps, kozamo u3Bbpwu naawaHe no HapexkgaHe Ha
cbomBemHus komnemeHmeH opaaH npu cna3BaHe Ha Bcuuku
3akoHoBu usuckBaHusi 3a moBa.

XIX. MpaBHa 3awuma

1.

OcBeH no pega Ha Pasgen XVIII om me3u Obwu ycroBus

mumyAspsm uma npaBo ga nogage B nucmeH Bug npeg

6aHkama Bcsiko cBoe Bw3paxkeHue uau uckaHe, cBop3aHo ¢

usnbAHeHUEMO Ha gozoBopa 3a GankoBa kapma u ¢

noa3BaHemo Ha 6aHkoBa kapma.

3a B3emomo peuwleHue no nocmbnuAo Bb3pakeHue uAu

uckate baHkama ce npousHacs u yBegomsBa nucmeHo

mumyasps B 7-gHeBeH cpok om nogaBanemo my.

Ako 6aHkama He ce npousHece B npegBugeHus B m. 2. cpok,
kakmo u kozamo peweHuemo He ygoBaemBopsBa mumyasps,
cnopbm  Moke ga Obge omHeceH 3a pasanexkgaHe om
MomupumeaHama komucus 3a naamekHu cnopoBe kbm
Komucusima 3a 3auwiuma Ha nompebumeAume no pega Ha
3akoHa 3a nAamekHuUmMe ycAyeu U nAamexkHume cucmemu.
Agpecbm Ha Komucusima 3a 3awuma Ha nompebumeaume e
2pag Codus, nA. ,CaaBetkoB" N 4a, em. 3.

4. B cAyyall Ha cnop Mekgy cmpaHume no noBog

ckalouBaremo, npuAazaHemo, BaaugHocmma,
usnbAHeHUEMoO u omeoBopHocmume no gozoBopa 3a
6aHkoBa kapma, BkalouumeaHo Hacmoswume Obuiu
ycaoBus, cnopbm  moke ga Obge omHeceH 3a
pasaaexkgaHe u npeg komnemeHmHus bbazapcku Cbg.

XX. Peg 3a ocbwiecmBsBare Ha komyHukauus

1.

2.1

2.2.

2.3.

Mpu nognucBare Ha gozoBop 3a barkoBa kapma 6arkama
3agbakumenHo gozoBaps ¢ mumyasps HauuHa, no kodmo
we 6bge npegocmaBsHa omyemHa uUHdopmauus 3a
u3BopweHume naamekHu onepayuu no cvemkama.

MpegocmaBsHemo Ha omyemHa uHpopMauus no
cmemkama BB Bpbska c u3BbpweHu naamexkHu
onepauuu Moxe ga ce ocbwecmBaBa no caegHume
HauUHU:

Ha XapmueH HOCUMeA eguH NbMm MeCeYHO nNpu
nouckBaHe om cmpaHa Ha mumyasips B canoHume Ha
bankama;
ype3  enekmpoHHU  CcboBuleHus  Ha
enekmpoHeH agpec u/uau GSM;

B8 cucmemama 3a uHmepHem baHkupare — Allianz E-Bank.

NocoYeH

Mognucu Ha cmpaHume no gozoBopa:
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3.1

3.2.

6.

Tumyaspam 3agbakumeaHo nocoyBa cBol u Ha Bceku
kapmogbpkamea agpec Ha ernekmpoHHa nowla u Homep
Ha MobuneH menedoH. MuHUMaAHUMe mexHuvecku
usuckBaHus kbm obopygBaHemo 3a ocbwecmBsaBaHe Ha
komyHukauus ca:
HaAudue Ha eaekmpoHeH agpec ¢ Bv3mokHocm 3a
yemeHe Ha uHdpopmauus BbB dopmam PDF u Excel;
Haaudue Ha GSM Homep, u3gageH om MoOBUAEH
onepamop, ocbwecmBsBaw getHocm Ha
mepumopusima Ha cmpaHama.
Ha nocoyeHume cpegcmBa 3a  komyHukauus no
npegxogHama movyka 6aHkama Moke ga u3npawa u
yBegomaeHust 3a npegaazaHu U3MeHeHUs Ha me3u Obuu
ycaoBus, Ha gozoBopa 3a 6ankoBa kapma, Ha mapudama Ha
Bankama u gpyau, koumo ca nybaukyBaHu Ha uHmepHem
cmpaHuuama  Ha  b6arkama http://bank.allianz.bg/
(Bkalouumearo kamo nocouu korkpemHa Bpb3ka — link),
kamo wie ce cyuma, Y4e NO MO3U Ha4uH Cbwume ca
npegocmaBeHu Ha gbA20mMpaeH HOCUMEA.
Kozamo  komyHukauusma ce ocbwecmBaBa upe3
CbobWeHUs, u3npameHu no enekmpoHeH Nbm, 3a gama Ha
noayyaBaHe Ha omyemHa UHopMauUs Ce cyuma gamama
Ha U3npaulaHemo Ha CbobuieHuemo.
KomyHukauusma wmexgy cmpaHume no noBog

usnbAHeHUe Ha gozoBopa ce ocbwecmBsaBa Ha
6bazapcku esuk.

AozoBopbm 3a kapma ce us2omBs Ha 6bazapcku esuk. Mo
Bpeme Ha geicmBuemo Ha gozoBopa 3a kapma mumyaspsm
uma npaBo npu nouckBaHe ga noaydu Hacmosuwume Obwu
ycAoBuSs Ha xapmueH UAU gpy2 gbA20MpaeH HoCUMEA.

XXI. MpexogHu u 3akaloyumeaHu pasnopegbu

1.

Tesu Obwu ycroBus ca npuemu Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bank Bbazapus” A A,
npoBegeHo Ha 21.07.2014 2., kamo Bauzam B cuaa om 00,00
yaca Ha 23.07.2014 2. u ca U3MeHeHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bawk Bbacapus’ A A,
npoBegeHo Ha 23.02.2015. 2., kamo npomeHume Bauzam B cuaa
om 00,00 yaca Ha 10.03.20152., u ca U3MEHEHU Ha 3acegaHue Ha
YnpaBumeaHus cbBem Ha ,AauaHu bamk Bbacapus’ A A,
npoBegeHo Ha 23.04.2015. 2., kamo npomeHume Bauzam B cuaa
om 00,00 yaca Ha 01.05.2015.

O6wume ycroBus ce npuaazam B npaBoomHoweHusmMa no
noBog noasBaHemo Ha 6aHkoBu kapmu, cyumaro om 00,00
yaca Ha 23.07.2014 2oguHa.

Mognucu Ha cmpaHume no gozoBopa:
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MpunorkeHue 1. OnepamuBHU AuMumu 3a noAsBaHe Ha MexkgyHapogHa 6ankoBa nnamedkHa kapma:

BugoBe Aumumu Cymume Ha AuMumume u 3asBeHUMe AuMUMU 33 NpoMsiHa ca B BGN**
CMmaHgapmHu 3a CMaHgapmHu  cmaHgapmHu Visa CMaHgapmHU  CMaHgapmHu  CMaHgapmHu 3a
Maestro/ 3a Visa 3a Visa Business  3aMasterCard  3aMasterCard ~ MasterCard Gold
Electron, DEBIT Electron - Debit Standard u Business u u Visa Gold
MasterCard CnecmoBHa Visa Classic Visa Business
kapma

AUMUM 33 egHa mpaH3akuus B cmpaHama

*9000 makc. 6000 5000 6000 4000 4000 6000
400 makc. 2000 400 2000 2000 2000 2000

MAaware

TezneHe Ha napu B 6pou
AUMUM 33 egHa mpaH3akuus B uykbuHa

*9000 makc. 6000 5000 6000 4000 4000 6000
MNAaware
_ 1000 1000 1000 1000 1000 1000 1000
TezeHe Ha napu B 6pou
gHeBHU AuMumu B cmpa+Hama
*9000 makc. 9000 5000 9000 6000 6000 8000
MAawane
_ 400 makc. 4000 400 4000 3000 3000 3200
Tez2aeHe Ha napu B bpou
10000 13000 5000 13000 9000 9000 11200
obwo
gHeBHU Aumumu B yykbuHa
10000 9000 5000 9000 6000 6000 8000
MAawane
_ 2000 2000 1000 2000 2000 2000 3000
Tez2neHe Ha napu B bpou
10000 11000 5000 11000 8000 9000 11000
obwo
0buwiu gHeBHU AumMumu B cmpaHama u 4yk6uHa
12000 15000 5000 9000 12000 6000 16 000
MAawane
. 2400 4000 1000 4000 5000 3000 6200
TezaaeHe Ha napu B bpou
14400 19000 5000 13000 17000 9000 22200
obwo
; 15 15 15 15 20 20 20
Bpol MpH./geH
cegMuyHU AUMUMU B cmpaHama
9000 10000 15000 10000 8000 8000 10000
MAawane
. 2 800 10000 1200 10000 5000 5000 6800
Tez2aeHe Ha napu B bpou
11 800 20000 15000 20000 13000 13000 16 800
obwo
cegMuyHU AumMumu B uykbuHa
9000 9000 15000 9000 8000 8000 10000
MAawane
. 4000 4000 3000 4000 4000 4000 6000
TezneHe Ha napu B 6pou
13000 13000 15000 13000 12000 12000 16 000
obuwio
0bwu cegmMudHU AuMumu B cmpaHama u yykbuHa
15000 19000 15000 10000 16 000 8000 20000
[MAaware
_ 6800 14000 3000 10000 9000 5000 12 800
Te2neHe Ha napu B bpou
15000 33000 15000 20000 25000 13000 32800
obwio
_ 50 50 50 50 60 60 60
Bpod mpH./7 gHU

MaameXkHama onepauus ,naawaHe” npegcmaBsa nokynka Ha cmoka u/uau ycayaa.

MaameXkHama onepauus , TeaaeHe Ha napu B bpou" — npegcmaBs B mabauuama obwa cmotHocm Ha nAameXHUMe onepauuu: mezAeHe Ha napu ype3 baskomam
U mezaeHe Ha napu upe3 MNOC — mepMuHaa, uHcmaAupaH B BaHka uau gpyea dpuHaHcoBa uHcmumyuyus.

*  CmaHgapmHume Aumumu 3a kapmu Maestro, koumo ca onucaHu B kamezopusi "naawiaHe” 3a onepauuume, UsNbAHEHU Ha Mepumopusima Ha cmpaHama BkalouBam,
kakmo naaware npu mbpzoBeu, maka u mezaeHe Ha napu B 6pot om MOC mepmuHaa. Obwusim um Aumum He Moke ga HagxBbpau 9 000 AeBa 3a 24 vaca.

3a kapmu, usgageHu kbm cvemku B EUR uau USD, cnotHocmma Ha nocodeHUme AuMumu ce geau Ha gBe.

Bposim mpan3akuuume BkalouBa Bcuuku ycnewHu u HeycnewHu mpatsakuuu, kakmo u cnpaBoyHume onepauuu.

ok
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