OobLlWN YCAOBUA
3a peaucmpauus u nonsBaHe Ha ycayaume ,,SMS usBecmsiBane” u
»~AnuaHy, enekmpoHHu cnpaBku”

I. MPEAMET.

1. Hacmoswume O6wu ycnoBus ypekgam pezucmpauusima u
nonsBaHemo Ha ycayeume ,SMS M3BecmsaBane” u ,AauaHu, enekmpoHHu
cnpaBku” (HapuyaHu no-goay 3a kpamkocm Ycayaume) om , AauaHu bank
Borcapus” AA, BnucaHo B TopzoBckus pezucmbp kbm AzeHuus no
BnucBanusma, EMK: 128001319, cbc ceganuwie B 2pag Codus, u agpec Ha
ynpaBaeHue 6ya. ,KnsizuHs Mapusi Ayusa” 79, Hapuuavo 3a kpamkocm

bankama, ¢ agpec Ha enekmpoHHa nowa (e-mail) -
support@bank.allianz.bg.

Il. ONPEAENAEHNA.

2. 3a ueaume Ha Hacmosiwume Obwu ycaoBusi ce usnoasBam caegHume
onpegeneHus:

2.1. Cmemka: nnamekHa cmemka no cmucbna Ha 3akoHa 3a
naameXkHume ycayau u naamedkHume cucmemu, paskpuma B bankama
Ha umMemo Ha onpegeneHo dusuuecko uau lopuguuecko auue — Tumyasip.
2.2. Tumyaap: ¢usuuecko uau lopuguuecko auue, Ha umemo Ha koemo
ce Bogu Cmemka u koemo npegcmaBsi B Bankama, nonbaeH popmyasip
Uckane - AozoBop 3a noasBaHe Ha Ycayeume ,SMS U3BecmsBaHe” u
LAupekm” HapuuaHo 3a kpamkocm WckaHe.

2.3. CoobweHusi: cmpykmypupaHa uHdpopmauusi, usnpawaHa ypes sms
UAU UMeUA go nocoveH om Tumyasps menedOHeH HOMep UAU uMedA
agpec.

Ill. NIPEAAOTOBOPHA NHMOPMALLNSA. PETUCTPALINA N MON3BAHE.
3. 3a ga usnoasBa Ycayeume e Heobxogumo Tumyaspsim, ga npumexkaBa
nnamexHa cvemka B BGN, USD, EURO, GBP uau B CHF, paskpuma B
bankama.
4. Tumyaspsm 3asBsaBa egHokpamuo cBoemo >kenaHue ga noasBa
Ycayaume upe3 nonbaBaHe Ha WckaHe, B koemo ce nocouBam:
4.1. Tpume umeHa u EMH Ha Tumyasps, ako e ¢usuyecko auue, uau
¢upma, EMK u mpu umeHa u EFH Ha npegcmaBasBawus, ako e
lopuguuecko auue.
4.2. Homepbm/ama Ha Cmemkama/kume 3a kosimo/koumo Tumyasipsim
we brge yBegomsaBaH upes chobwieHus 3a peaausupaHu mpan3sakuuu.
4.3. CmouHocm, Hag kosmo we ce eeHepupam cbobwieHus npu
egHokpamHu nocmbnAeHuUs u/uAu naawarus om Cmemkama.
4.4. bpoil sms chobuwieHus, koumo Tumyaspsm npegnaawa.
4.5. MobuneH menedoHeH Homep kom kolmo we ce usnpawam sms
cbobuwieHus.
4.6. Vmelin agpec kbm kolimo wie ce usnpawam umela CbobuwieHus.
5. Ycayeume ce usnoasBam 3a HeonpegeneH cpok om Bpeme u Bausam B
cuAa om mMomeHma Ha geno3upaHe Ha Wckanemo B Bankama om cmpaHa
Ha Tumyasps.

IV. BAAOBE CbOBLLIEHUA.
6. Ypes Ycayeume ce usnpawam cbobweHus 3a Bcuuku ycnewHu
naameXkHU onepauuu, usBbpuweHu cbe cpegcmBa om Cmemkama, kakmo u
3a HeycnewHu onepauuu, camo B cayyaume, kozamo npuvuHa 3a
HeycnewHama onepauusi e HegocmambyHa HaAUYHOCM Ha cpegcmBa no
Cmemkama u onepauusima e usBbpweHa c enekmpoHHu naamexHu
UHCMpyMeHmMu uzgageHu om bankama:
6.1. HauuoHanHu u mekgyHapogHu naamekHu kapmu ¢ anozomo Ha
Maestro;
6.2. Me>xkgyHapogHu naamexkHu kapmu, ¢ Ao2zomo Ha Mastercard World;
6.3. Me>xkgyHapogHu naamexkHu kapmu, ¢ Aozomo Ha Visa International
6.4. “AnuaHu, MobunHo bankupane”;
7. CbobweHus ce usnpawam npu Bceku cayyall Ha nocmbnaeHus no
nocouyeHama om Tumyasips Cmemka.
8. He ce usnpawam cbobwieHus 3a mpah3sakuuu, pesyaAmam om nAameHu
AuxBu, makcu u komucuonHu, c¢ uskaloueHue Ha naameHu AuxBu no
cnecmoBHu cmemku.
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9. B cbobwieHusima, usnpawaHu om batkama, ce BkalouBa undopmauus 3a
Homepa Ha Cmemkama/Kapmama, ¢ kosmo e peaAusupaHa
mpaH3akuusma, cyma, konmpazeim, mun Ha mpansakuusima.

10. B sms cpbobweHusma, usnpawaHu om bavkama, ce BkalouBa
uHdopmauus u 3a pasnorazaemama cyma no Cmemkama cneg Bcska
mpan3akuus.

11. bankama u3snpawa Ha nocoyeH om Tumyasips enekmpoHeH agpec
omuemHa uHpopmauus 3a Bcuuku peaausupaHu onepauuu C nocoyeHa
Cmemka, 3a onpegeneH nepuog om Bpeme - kanengapeH geH, cegmuua u
Meceu.

12. bankama usnpawa yBegomumenHu sms cbobweHUsi Ha NOCoYeHUst om
Tumyasips mobuneH menedoHeH Homep npu ocmaBaw, 6pod 10 sms
cbobwieHus om npegnaameHus nakem sms cbobuienus, kakmo u npu
usyepnBaHemo my.

V. PUHACOBU YCAOBUS.

13. bankama cbbupa caykebHo om nocoyeHa om Tumyaspsi cmemka
aboHameHmHa makca 3a noasBave Ha ycayeama ,SMS U3BecmsBaHe”,
cb2nacHo geticmBawama Tapuda 3a AuxBu, makcu u komucuoHu Ha
bankama.

14. Tumyaspsm He gbaku makcu 3a Bcuuku usnpamenu om Bankama
umedn coobwieHus, kakmo u 3a sms cbobuieHusima no 12.

15.. Kozamo npegnaamenusim om Tumyasipa nakem sms cbobuieHus
gocmugzHe HeuspasxogBaH aumum om 10 cbobwieHusi, bankama caykebHo
3agbnkaBa Cmemkama Ha Tumyasips cbc cmolHocmma Ha nbpBoHayanHo
npegnaameHus 6pol cbobwieHus.

16. B cayvad, ye cmemkama om kosimo ce cobupa makcama 3a nakem sms
cbobuwieHus e omkpuma B uykgecmpaHnHa Baayma, ms ce 3agbnikaBa no
obmeHHus kypc Ha bankama B geHs Ha cobupaHe Ha makcama.
17. Mpu npekpamsBaHe noasBaHemo Ha Ycayeume, baHkama He
Bn3cmaHoBsBa ocnambuHama cmodHocm om npegnaameHust nakem sms
coobuwieHus.
VI. NPEKPATABAHE.
18. Moa3Banemo Ha Ycayeume ce npekpamsiBa okoHuamenHo B eguH om
CAegHUME CAyyYau:
18.1. Mpu geno3upaHe B aokauus Ha bankama Ha Wckave 3a
npekpamsBaHe noA3BaHemo Ha Ycayaume.
18.2. 3akpuBaHe Ha Cmemkama/kume, nocoueHa/Hu B Uckanemo.
18.3. Mpu cvbpm Ha Tumyasp—-®A, uau 3anuuyaBavemo no
3akoHoycmaHoBeHus peg Tumyasp — IOA.

VII. MNPABA 1 3AAB/OKEHNA HA TUTYAAPA.
19. Tumyasipsim uma npaBo:
19.1. Aa ocnopu HauucreHume makcu u komucuoHu 3a nakem sms
cbobuieHus
19.2. Aa nogage Bb3pakeHue 3a ycmaHoBeHa om Hez0 2pewka uau
HepegoBHocm npu npegocmaBsiHe Ha Ycayeume om cmpaHa Ha
bankama.
19.3. Aa noucka BpemeHHo uau okonuamenHo npekpamsiBane
noazBanemo Ha Ycayeume.
19.4. Aa nocoyu cmoUHOCMU 3a NOCMbNAEHUS U hNAawaHus om
Cvemkama, Hag koumo we ce u3npawam cbobweHus, 3a
peaAusupaHu mpansakuuu.
19.5.Aa noucka npomsiHa Ha ycaoBusima 3a noasBaHe Ha Ycayaume;
20. Tumyasipsm e gamkeH ga yBegomu HesabaBHo npu npobaemu npu
nonsBaHemo Ha Ycayaume obcaykBawama 20 aokauus Ha bankama.

VIIl. NPABA N 3AAB/OKEHWA HA BAHKATA.

21. bankama uma npaBo:
21.1. Aa usnpawa cbobuleHus 3a onepauuume nocoyeHu B
Hacmosiwume 06wu ycroBusi no nocoueHama om Tumyasipst cmemka,
Cb2AacHo 3asBeHume om Hezo ycroBus Ha noasBaHe Ha Ycayeume, 3a
koemo Tumyasipsim gaBa uspuuHomo cu cpenacue ¢ nognucBaHemo Ha
WckaHemo.
21.2. Aa npekpamu BpemeHnHo uau okoHuameno usnoasBatemo Ha
Ycayzume npu HacmbnBaHe Ha ycaoBusima no m.18.
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IX. OTTOBOPHOCTU

22. Tumyaspsm omzoBaps 3a Bcuuku 3agbakeHus, npegBugenu B
Hacmoswume OBwu ycroBus 3a pezucmpupaHe u usnoa3BaHemo Ha
Ycayaume.

23. bankama He eapaHmupa Bb3mokHocmma 3a noayvaBaHe Ha
cbobuwieHust u He Hocu omzoBopHocm B cayual, ye 2eHepupaHo om Hes Sms
cbobwieHue He Bbge NnpegageHo om menedoHHUS onepamop go MOBUAHUS
menedoHeH Homep, kakmo u B cayuaume, kozamo nopagu
obcmosimeancmBa, HesaBucewu om baHkama, cpobweHue He Onge
noAy4eHo om Tumyasipsi.

24. B cayvat, ye obcaykBawusim menedoHeH onepamop He ocuzypsiBa
usnpawaHemo Ha sms cbobweHus B uykbuna, bankama He Hocu
omzoBopHocm 3a HenoAyueHume om Tumyasipsi CbobwieHusi.

25. bankama He Hocu omzoBopHocm 3a nozpewHo nocoveHu B UckaHemo
om Tumyasips meaedOHHU HOMepa U uMelA agpecu.

26. B cayval ue Tumyasps He noAyyu sms cbobuwieHue no NPuUYuHa, 3a
kosmo bankama omzoBaps, HedHama omzoBopHocm e ozpaHuueHa go
pasmepa Ha noayueHama om Hest makca 3a konkpemHama ycayea, kosmo
He e usBopuleHa uau e usBopweHa HekayecmBeHo.

27. M3BoH cayyaume no m.26., Tumyaspsim He MoXke ga npemeHgupa om
baHkama obe3wemeHue 3a Bpegu u/uau nponycHamu noA3u.

28. bankama usnpawa cbobuleHue 3a peaausupaHa naamedkHa onepauust
go 10 MmuHymu caeg ocuemoBogsBanemo 0. B nepuoga om 23:00 go 8:00,
batkama usnpawa cboAweHUs caMo 3a peaAusupaHume onepauuu Ha
NOC, BNOC u ATM mepmMuHaau, ¢ exekmpoHHU nAameXXHU UHCMpyMeHmMu
nocoveHu B m. 6. CbobweHusma 3a oOCmMaHaAume onepauuu,
ocuemoBogeHu B nepuoga om 23:00 go 8:00 ce usnpawam go NOCOYEHUS
om Tumyasip meaedoHeH Homep caeg 8:00.
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X. OBLLIN MONOXKEHIA.

29. Bcuuku usmeHeHust B O6wume ycaoBus, usBopwBanu om bankama,
Bausam B cuna mekgy cmpaHume caeg yBegomaeHue Ha Tumyasps B
enekmponHa dpopma.

30. CnopoBeme mexkgy cmpaHume we 6bgam pa3spewaBaHu no BaaumHo
cbenacue. Tumyasipsm uma npaBo ga nogaBa nucmeHnu Boapakenus npeg
bankama. B cayval, ye He 6bge nocmuzHamo Cb2aacue, cnopbm ce
paspewaBa om komnemeHmHus 6va2apcku cbg no npaBuaama Ha
gedcmBawomo 3akoHogamencmBo.

31. MNpu nognucBaHe Ha VickaHemo, Tumyasipam ce cbanacsBa, ye we 6bge
yBegomsiBaH, upe3 sms cbobuieHus Ha nNocoyeHus meaepoHEH HOMep No M.
45. 3a npomeHu B Obwume ycroBus Ha Ycayeaume ufuau  upes
usnpawiaHemo Ha enekmpoHHU cbobuleHus Ha nocoueHus no m.4.6.
umeuUA agpec.

32. Hacmosiwume O6bwu ycroBus, 3aegHo ¢ Wckanemo u Tapudama,
cbgbp>kam usaocmHama ypegba Ha omHoweHusima mexgy Tumyasps u
bankama BB Bpwvska ¢ noasBaHemo Ha Ycayeume. C nognucBaHe Ha
WUckaHemo Tumyaspsm nomBopkgaBa, yue ca My npegocmaBeHu u e
3ano3Ham C MsX U npuema npuAazaHemo um npu ypekgaHe Ha
omHoweHusima Mexgy Hezo u bankama BnB Bpbska ¢ noasBaHemo Ha
Ycayeume.

3AKAIOYNTEAHN PA3NOPEABN

&1. Hacmoswume O6wiu ycroBus ce npunazam u ca HepasgeAaHa yacm om
Wckanemo 3a non3Bate Ha Ycayeume .

§.2 Tesu O6bwu ycroBus ca npuemu Ha 3acegaHue Ha YnpaBumenHus
cbBem Ha “AnuaHu, bank Bbazapus” AA, npoBegeHo Ha 22.03.2012
20guHa u Bauzam B cuna cuumaro om 02.04.2012 2oguHa.
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