ObLUAN YCJIOBUA

3A OTKPUBAHE, BOAEHE U 3AKPUBAHE HA NMNATEXHWU CMETKA HA ®U3UYECKU NTULIA U 3A NMPEAOCTABAHE HA
NNATEXHKU YCIYTU U UHCTPYMEHTH

HacToswumte OBy ycnosus ypexaat oTHOWeHuATa mexay: ,/Annany bank bbnrapus” Afl, BnucaHo B TbproBCKUs PErucTbp KoM
AreHuus no snucaHusTa ¢ EMK 128001319, cve cepanuwe B rp. Codms u agpec Ha ynpasnenue byn. ,Mapus Jlyusa" 79,
enekTpoHeH agpec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,baHkaTta") u usnyecko nuue, Ha koeTo BaHkaTa npegocTaBs
NNaTEeXHN YCNyrM 3a M3BbPLIBAHE HA AEWHOCT, pa3nuyHa OT HeroBaTa TbProBcka W NPOdecHoHanHa AEeMHOCT (Mo-HaTaTbK
HapuyaHo ,KnueHT"), BbB Bpb3Ka C:

- OTKpWBaHe, BOLEHE W 3aKpMBaHe Ha MnaTexHa CMeTKa W W3Mb/IHEHWETO Ha MPeAoCTaBsHMTE OT 6aHkaTa nnaTexHu u
YBELOMWTENHM YCAYrit, MUHCTPYMEHTU 1 OnepaLum;

- 13,aBaHeTO 1 0BCIY)XBAHETO Ha NNATEXHN KapT;

- IPeJoCTaBAHETO Ha NNaTexeH UHCTPYMeEHT ,AnnaHu E-bank/,Annany M-bank®;

- NPeAOCTaBSHETO Ha yBeJOMUTENHN yenyrn ,SMS V3BecTaBaHe” 1 ,AnaHL, eneKTPOHHM CrpaBKn”.

Hacroswwute O6wwm ycnosus npeacTaBnsBaT HepasgernHa yacT oT PamkoB AOTOBOp 3a OTKpWUBAaHe, BOLEHE M 3aKpuBaHe Ha
NNATEXHN CMETKN Ha (OU3NYECKM ULa W 3a NPeJoCTaBAHe Ha MaTeXHU YCNyrn U MHCTPYMEHTU (HapuyaH no-Aory 3a KpaTkocT
,PamKoB oroBop").

BbB BCMUKM Criyyan Ha HECHOTBETCTBME Mexay pa3nopeabute Ha HacToswwmte OBwym ycnosus v Te3u B PamkoBus JOrosop,
YrOBOPEHOTO B PaMKoBMS BOrOBOP Ce npunara ¢ NpuopuTeT.

BaHkaTa nputexaBa MbreH NuUUEH3, u3gageH oT bwbnrapcka HapogHa 6aHka B KauyecTBOTO W Ha OpraH, KOWTO perynupa u
OCbLUECTBSABA HAA30p BbPXY AEMHOCTTA Ha KPeaUTHUTE UHCTUTYLMW NO cunaTa Ha 3akoHa 3a KpeaUTHUTE UHCTUTYLMN.

IMABA MbPBA OBLLY NONOXEHKUA

Paspen | Mpeamet

1.1. BaHkaTa 0TKp1Ba M BOAM NAATEXHWN CMETKM HA MECTHM W YyKOECTPaHHU (OU3NYECKM NLLA B NEBOBE M YyXaecTpaHHa
BanyTa npu crnassaHe Ha BbTpeLLHaTa cv Nonutuka 3a ogobpeHue Ha knueHTn. OTKpUBAHETO Ha NNaTexHa CMeTKa ce U3BbpLUBA
cneg noanucBaHeTo Ha PamkoBWs JOrOBOP.

1.2. C PamkoBws goroop ce ypexaa 6baeloTo U3NbiHEHWe Ha OTAENHU UK Ha nopeauya OT NaTeXHU onepawmm, KOUTo
Oonpefens npasata W 3afbiKeHUsTa Ha GaHkaTa 1 KN1eHTa, U yCrioBusiTa 3a OTKpUBaHE 1 BOAEHE Ha KOHKPETHA MaTexHa CMeTKa.
1.3. baHkaTta Moxe [a OTKaxe OTKPMBAHETO Ha NNaTexXHn CMeTKK 63 NoCoYBaHE Ha OCHOBAHME.

2. baHkata oTkpMBa nnMaTeXHW CMETKM MpU YCMOBUS W C XapakTepuCTUKW, perriaMeHTMpaHn B [eiCTBALLoTOo
3aKOHOAATENCTBO KaTo:
21. PasnnallaTenHa cMeTka - nnaTexHa CMeTka, BOAEeHa Ha MMETO Ha NoN3BaTtens Ha NNaTexHu yenyru (,knneHT/Tutynsp"),

13non3BaHa 3a CbXpaHeHWe Ha napu, NnatuMn Ha BuXOaHe 0es CPOK Ha npeaunsBecTne ot knueHTa/ute po baHkata, u 3a
M3NbNHEHNETO Ha NnaTexHu onepauun.
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2.2. lnaTexHa cMeTka 3a OCHOBHY OMepaLym - 3a CbXpaHeHWe Ha napu B IEBOBE W NPeLOCTaBsHE Ha OrpaHNYeHN BUAOBE
ycnyri, pernameHTupaHn U3pUYHO B 3akoHa 3a NnaTexHuTe yenyru u nnatexHure cuctemu (3MYIIC).

2.3. CwmeTka CbC cneyyanHo npeaHasHadYeHue - nnaTexHa CMeTKa 3a CbXpaHeHWe Ha napu, Kouto ce obcryxsaTt npu
onpeseneHu ¢ JOroBop ycrosus.

3. BaHkaTa Moxe [ia OTKpUBA M ApYru BUOOBE CMETKM, OCBEH OMCaHUTE MO-TOpe, Npu MPeABapuUTENHO LoroBapsiHe Ha
KOHKPETHU YCMOBMS C KIMEHTA.
4. B nognucaHus mexay knueHta u GaHkata PamkoB AOrOBOp Ce OMpefensT pasvepbT HAa MUHMMAMHO M3KcKyemata

HaNWUYHOCT, NUXBEHWUTE YCMOBWS, NPUMOKMIUTE TaKCW W KOMMCMOHMW, KOTaTo ca pasnuyHu OT npeasuaeHute B Tapudata 3a
NUXBUTE, TaKCUTE U KOMUCUOHUTE (NO-HATaTbK HapuyaHa ,Tapuda/ta"), N HaYMHBLT 3@ OCHLLECTBABAHE HA KOMYHUKALMS MeXay
CTpaHWTe, KaKTO W ApYrv yCroBWS, CBbP3aHu C NiaTexHaTa cCMeTKa.

5. [Mpun OTKpMBaHE Ha CMETKa B NoM3a Ha TPETOo NuLe PamKoBUSAT 4OrOBOP Ce NOAMMCBA OT NNLETO, KOETO OTKPMBA
cMeTKkaTa, CbrnacHo Yn. 22 oT 3akoHa 3a 3agb/KeHusTa 1 gorosopute. B Tesu crnyyaum ce npeactaBsi 4OKYMEHT 3a
CaMOMMYHOCT Ha OTKPUBALLMS CMETKaTa, KakTo U KOnue OT JOKYMEHT 3a CaMONMWYHOCT Ha TpeToTo nuue (Tutynsp).
CmeTka, OTKpWTa B NMofi3a Ha TPETO NnuLe, ce brokupa 3a pasnopexnaHe, 4oKaTo NULETO, B YSTO Nonaa Ts € 0TKpuUTa
(Tutynsip), He 6bae uaeHTMdMUMpaHo oT baHkaTta no pega Ha NPUNOXUMOTO 3aKOHOAATENCTBO. TPETOTO NULE MOXe
[a noeme 3adb/DKEHUsATA MO JOroBOpa WNW fa npekpaTy JOroBopa Nno peda Ha 3akoHa 3a MraTexHuTe ycnyru u
nnaTexHnTe cUcTemum.

6. KnneHTbT MOXe 4a 13BbpLLBA OMepaLuy C HanNWUYHK CyMM M0 NaTexHa CMeTKa Ypes NiaTexH JOKyMEHTW BbB hopma
C PEKBU3NTM CbIMacHO AencTBallaTa HopMaTuBHa ypeaba v BbTpeLLHMTE npaBuna Ha 6aHkata. KnueHTbT MoXe Aa OCbLUeCTBABa
[OCTBN A0 HaNM4YHU CPEeACTBa M 4a NoAaBa NNaTexHU HapexaaHus 1 Ypes U3Non3BaHe Ha NaTexHU MHCTPYMeHTW. Mpasata,
3a[bIKEHNSITA 1 OTFTOBOPHOCTUTE Ha CTPaHWUTE BbB BPb3Ka C M3AABAHETO W NONM3BAHETO Ha NNATEXHWS MHCTPYMEHT ce ypexaat
B PamkoBws oroBop, CkntodeH Mexay 6aHkaTta v KnueHTa, B Ka4ecTBOTO My Ha TUTYNISP Ha NnaTexHaTa CMEeTKa, U B HACTOSALLMTE
O6wwm ycnoswms.

7. BaHkaTta ma npaBo fa NocTaBs NMMMTU Ha ONepaLunTe, N3BbPLUBAHM NOCPEACTBOM OMPEAENeH NNaTexeH MHCTPYMEHT.
Numutute ce onpegenst B Mpunoxenne 1 ,0nepatMBHU NMMMUTK 3a NON3BaHe Ha DaHKOBA MnaTexHa kapTa“ KbM HaCTOSILWWUTE
O61wm ycnosus

8. BaHkata npepocraBs Ha pasnonoxeHue Ha notpebutenute bpowypaTa Ha EBponeiickata kOMUCKSt OTHOCHO NpaBaTa Ha
noTpebutenuTe NPy M3NON3BAHETO HA NATEXHMU YCNYT HA UHTEPHET CTPaHULaTa Ci, KakTO 1 Ha XapTUEH HOCUTEN NPY NOUCKBAHE.
9. BaHkaTta n3gaBa febuTHM M KPeaUTHW KapTw, C NoN3BaHe Ha COBCTBEHM CPEACTBA UNK C OTNyCHAT OT baHkaTa kpeauTeH
nMMAT.

10. Mpn 13naBaHETO Ha nnaTexHu kapTu baHkata cnasBa M3NCKBaHMSTA Ha CbOTBETHATA KapToBa OpraHW3auus W Ha
Bbnrapcka HapoaHa baHka.

11.1.  Ypes ,AnmaHy E-bank’/,AnmaHy M-bank” BaHkaTa npegocTaBs TeXHMYECKa Bb3MOXHOCT Ha KnueHta w/wnu
MoTpebutenute B MHTEPHET Cpeaa Aa NonyvaBaT MHGOPMaLMS 3a CbCTOSHUETO U ABWKEHUETO MO PErucTpupaHi CMETKM, KaKTo 1
[a W3BBPLLBAT NaTexXHU onepawuu.

11.2. [octbnBaHe M non3eaHe Ha  ,AnmaHy  E-bank® ce  ocbllecTBABa  upe3  WHTEPHET  aapec
https://remote.bank.allianz.bg/EBank/ cnen BbBexgaHe Ha NnoTpedUTENCKO MMe 1 Napona.

11.3.  baHkaTa cu 3ana3ea NpaBOTO Aa NPOMEHSI HAauMHa 3a nonseaHe Ha ,AnunaHy E-bank’/,Anmany M-bank” B cnyyamte Ha
HOBOBbBEAEHS!, 3aKOHOBY NPOMEHM WM OT CbOBPaKEHWS 3a CUTYpPHOCT.

Pasgen ll
HaunHu Ha koMyHMKaLUA

12.1.  [lpu nognuceaHe Ha PamkoB ooroBop GaHkaTa 3aabmkUTENHO AoroBaps ¢ KnueHta cnocobute 3a npenocTaBsHe Ha
OTYETHa MHOPMALWS 33 U3BBPLLEHNTE NNATEXHM ONepaLyn N0 CMETKATa, Ha OTYET 3a TAKCUTE, KaKTO 1 Ha ApYrv pernameHTUpaHi
OT 3aKOHa WnK HeobxoammK No npeLieHka Ha BaHkaTa cbobLLeHUs, yBEOOMIEHUS U Apyr BUA UHdopmaums 4o KnvexTa.

12.2.  TpepocTaBsSHETO Ha OTYETHA W Apyra WH(opMaLKs, yBeooMneHus u cbobuieHus ot BaHkaTta oo Knuenta Moxe pa ce
OCbLUECTBABA N0 CNEAHUTE HAYNHM:

12.2.1. Ha xapTueH HocuTen eauH mbT MECEYHO NpU MOUCKBaHe OT CTpaHa Ha KnneHTa, B canoHuTe Ha baHkaTa;

12.2.2. B cuctemara 3a UHTEpHeT BaHkmpaHe — Allianz E-Bank.

12.2.3. Ype3s enekTpoHHW CbOOLLEHM Ha nocoyeHn oT KnmeHTa enekTpoHeH agpec u/mwnu GSM Homep, B VckaHe-goroeop 3a
peructpaums u nonasaHe Ha ycnyrute ,SMS U3secTsiBaHe" u ,Anunany, Enektpontn Cnpasku'”.
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13. B pernmameHTMpaHuTe OT 3akoHa 1 HacToswwmTe OBwwm ycnosus cnyyan, baHkata npegoctass Ha KnveHTa nHgopmaums
ypes 00sBsBaHETO M B DAHKOBMTE CaNOHM M Ha MHTEPHET CcTpaHuuata m www.allianz.bg, KbaeTo ca SOCTbMHK 6e3CPOoYHO 3a
CMpaBKW B HEMPOMEHEH BUZ, U ChAbpXKaHKe, Nopaam KOeTo ce CYMTa 3a NpefocTaBaHe Ha AbAroTpaeH HocUTer.

14. BaHkata nybnukyBa 1 nogabpxa Ha WHTEPHET cTpaHuuyata cu www.allianz.bg akryaneH fOKyMeHT ¢ uHdbopmaums 3a
TaKCUTE 3a Hal-NPeaCTaBUTENHUTE YCIYTU, KaKTO M PEYHUK HA CTaHAAPTU3UPaHUTE TEPMUHI, CbAabpxallm ce B Cnncbka Ha Hal-
npeacrasutenHuTe ycnyru, nybnvkysan ot BHB. Mpwn noucksaHe ot Knnewta, baHkata My npeaocTaBs NoCOYEHNTE AOKYMEHTU Ha
XapTUeH HocuTen.

151, MWHUManHWUTe TeXHUYECKN U3NCKBaHMS KbM 0BOpyaBaHETO Ha KnueHTa no NoBOA Ha OCHLLECTBABAHE HA KOMYHUKaLWS
Mo eNeKTPOHEH MbT Ca: HaNU4YMe Ha eneKkTPOHEH adpec 1 Bb3MOXHOCT 3a YeTeHe Ha WHdopmMauwms BbB dopmat PDF u Excel.
15.2.  KoraTo KOMyHWKaLusiTa Ce OCbLLECTBABA Ype3 CbOOLLEHIS, U3NPaTEHN NO eNEKTPOHEH MbT, 3a AaTa Ha NosflyyaBaHe Ha
OTYeTHa MHGOPMaLMs Ce CunTa JaTaTa Ha U3npaLlaHe Ha CboOLLEHMETO.

16. PamkoBuWST JOroBOp Ce 13roTes Ha Bbarapcku esuk. [pu cbrnacue Mexay CTpaHuTe PamKoBUST 4OTOBOP W HAaCTOALWMTE
06wy ycnosws morat fa 6baat NpeaocTaBeHn U B 4BYe3nNyeH BapuaHT Ha Gbirapcki M aHrnMNCKn eank. KomyHukauusta mexay
CTpaHWTe Mo MOBOL M3MbIIHEHWE Ha [OrOBOpa Ce OCHLUECTBABA HA GbArapcku e3uk, a npu cbriacue Mexmy CTpaHuTe — U Ha
AHITIMACKM €3UK.

17. o BpeMe Ha aencTameTo Ha PamkoBus JoroBop KnueHTLT MMa npaBo Npy NoMUCKBaHe Aa nosyyu ycrnosusta Ha Pamkosus
[0roBOp, BKIOUNTENHO HacToswmuTe OBLLUM YCroBuWS, HA XapTUEeH UK APYr 4bAroTpaeH HocuTen.

18.1.  KnueHTbT Cce 3agbnxaBa Aa cbobujaBa Ha baHkata 3a NPOMEHW B MOCTOSIHHUA CW aApec UNM LaHHMTE 3a KOHTAKT,
NOCOYEHMN OT HEro, B CPOK HE MO-KbCHO OT 7 (CeAeM) AHM OT NpoMsHaTa;

18.2.  KnueHTbT M MoTpebutensT ce 3agbimkasar 4a cbobLlaBaT CBOEBPEMEHHO 3a BCSKa MPOMSIHA B AAHHMTE CU, KOUTO ca
0TpaseHu B peructpauusTa 3a “Anuany E-bank”, nucmeHo ypes fokymeHT no obpasel, Ha 6aHkata.

18.3.  [lpu u3npalyaHe Ha OKYMEHTM Te Ce CunTaT 3a NONyYeHn OT ApyraTa CTpaHa KakTo creasa:

18.3.1. 0T patara Ha NIMYHOTO NpeaaBaHe, ako € NpedadeHo Ha Pbka;

18.3.2. 0T gatarta Ha pasnuckaTta 3a noflydaBaHe, Korato € npeaagaeHo no Kypuep;

18.3.3. 0T faTtaTta Ha pasnuckaTa 3a nonyvyaBaHe, Korato € U3npaTeHo ¢ NpenopbyaHa noLya;

18.3.4. 0T fataTta Ha u3npaLlaHe Ha enekTPOHHOTO M3SBNEHME KbM NOSTyYaTess, Korato e U3npaTeHo Ha enekTPOHeH aapec.
18.4.  TloTpebutenaTt Moxe Aa M3NOM3Ba eayH OT CNeaHUTE KaHamM 3a KOMyHUKaums ¢ BaHkarta:

18.4.1. mpexa 3a npoaax0tu Ha 6aHkaTa — MbNeH CMCHK C KOOPAMHATMTE Ha nokauuuTe Ha 6aHkaTta e nybnukyBaH Ha MHTepHeT
CTpaHuuarta Ha baHkata - https://www.allianz.bg/;

18.4.2. EpouHeH UeHTHP 3a obcnyxBaHe Ha knveHTMTe — Ha TenmedooH 0 800 13 014 wnn Ha enekTpoHHa nowla
support@bank.allianz.bg.

Pazgen il
Mpomenu B O6wmTe ycnoeus

19. BaHkaTta e onmbxHa Aa npegocTasu Ha KnveHTa yBegomeHve 3a npeasmkgaHu npomeHm B Hactoswmute OBLm yenosus.
20. baHkaTa 0bsiBsIBa NpeaBUOEHNTE NPOMEHUN HA MHTEPHET caiTa cu: www.allianz.bg, Ha nopTtanHata ctpanuua ,Allianz E-
bank* 1 Ha BUAHO MSCTO B BaHKOBMTE CanoHu, ABa MeceLa Npeam hararta, Ha KosaTo e NpeaBuaeHo NPOMEHNTe Aa Bna3aT B cuna.
21. B yeegomnenuneTo no T.19 baHkaTa uHdopmupa KnneHta 3a npasata My no T.22 no-gorny, KakTo W 3a nocneguuara ot
HeynpaxHSBaHETO Ha Te3un npaea.

22. KnueHTbT Mma npaBo ga npueme unu oTxBbpiu uameHenusTa B OY. B cnyyain, Ye He e cbrnaceH ¢ npeanaraHuTe

npoMeHu, Toi cneaBa fa 3asBu Toea npep baHkata npeau fartara, Ha KosTo e npefBrAeHO NPOMEHUTE [ja BnsasarT B cuna. Jiuncarta
Ha M3sBNeHne B TO3M CPOK CE CYUTa 3a Cbrracke W e 0OCHOBaHWe 3a baHkaTa fja npunara HOBWUTE YCIOBUS B OTHOLLEHWSTA CH C
KnueHTa.

23. CrpaHuTe moraTt no B3aMMHO Cbrmacue Aa pasiumpsaT obxsaTa Ha NpefoCTaBeHNUTe NNaTexH! YCnyrn uin aa npoMeHsaT
ApYrv yCroBus, CBbP3aHu C M3MON3BAHETO Ha NnaTexHa CMeTKa no B3anMHO cbrnacve. B To3u criyyai npoMeHuTe BNU3aT B CUna,
Cb0obpa3HO OrOBOPEHOTO MEXAY CTPAHUTE.

24, MpomeHUTE B NMXBEHMTE MPOLEHTM M OOMEHHWTE KypcoBe Lie Ce npunaraT He3abaBHO W 6e3 npegBapuTenHo
yBeOMIIEHNe, Korato NpoMeHuTe ca Ha 6a3a pedepeHTeH NUXBEH NPOLEHT Ui pedepeHTeH obmeHeH Kypc. B Tean cnyyan
BaHkaTa MHopMMpa KNMeHTa 3a NPOMEeHUTe Kato rn 0bsBsiBa B HaHKOBUTE CanoHU, HA MHTEPHET CalTa Ch M Ha nopTanHaTta
ctpanuua Allianz E-bank.

25. Korato npomeHuTe B NMXBEHWUTE MPOLEHTM MNM OOMEHHUTE KypcOBE WM ObIDKMMUTE TaKCU W KOMWUCWMOHW ca no-
BraronpuaTHN 3a KNeHTa, Te ce npunarat 6e3 npeaBapuTENHO YBELOMIEHME.
20. Korato 6aHkaTa paswmpsiBa o6xeaTa Ha (DyHKLMUTE, KOUTO MOraT fa Ce NonaBaT Ypes nnaTexeH UHCTPYMEHT ,AnmnaHu

E-bank”, ce cunTta Ye KNMEHTHT e U3ABMN Cbriacue ¢ ToBa, KOrato ako e HeobxoauMo (CbriacHo HOPMATUBHO U3NCKBaHE), 3asiBu
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3a nonasaHe CbOTBETHATA (DYHKLMS, KaKTO W KaTo 13MonaBa HoBaTa (hyHKLUMS 3a MbPBM MbT, KAaTo B TE3W ClyYaun He Ce npunara
CpOKbT No T.20 OT HACTOAWWMS pasgern.

Pasgen IV
MpekpaTtaBaHe

27. KnneHTbT MOXe No BCAKO BpeMe Aa npekpatu Pamkosus foroBop. KrMeHTbT MoXe CbLUO Aa NpekpaTit Nos3BaHeTo Ha
OTAeNeH NnaTeXeH MHCTPYMEHT UnM WMHGOPMaUMOHHATa ycnyra Sms-u3BecTsiBaHe, 0e3 [da npekpaTsiea MON3BaHETO Ha
nnatexHata cMmeTka. VckaHeTo 3a 3aKpvBaHe Ha nraTexHaTta CMeTka BOAM A0 MpekpaTsBaHe Ha MONM3BaHETO M Ha BCUYKM
NNaTexXHWN UHCTPYMEHTM U yCryrit.

28. Mpw npekpaTsBaHe Ha PamkoBWs forosop, 6aHkaTa 3akpuBa nnatexHaTa cCMeTka.

29.1.  [lpaBoto Ha KnueHTa aa npekpaTti Non3BaHeTO Ha NnaTexHa CMeTKa He ce npunara B CNeaHUTe Cryvau:

29.1.1. TnaTexHa CMeTKa, Ypes KOATO Ce M3BbpLUBA 0BCMNY)XBaHE Ha KPeaWT, BKIOUYMTENHO paspeLleH IMMUT 3a 0BbpapadT:
npekpaTtsiBaHe ce AoMycka cref MbiHO U OKOHYaTErNHO NoracsiBaHe Ha KpeauTHUTE 3aAbIKEHUS;

29.1.2. TnaTexHa cmeTka, CBbp3aHa C Nos3BaHe Ha MHBECTULMOHHM YCIyru: NpekpaTsBaHe ce Jonycka crneq npekpatasaHe Ha
[0roBopa 3a nosi3aBaHe Ha MHBECTULIMOHHM YCIyrit M NoracsiBaHe Ha Bb3HUKHANNUTE BbB BPb3ka C HEMO 3abIDKEHNS;

29.1.3. lpekpaTsiBaHe Ha MnaTexHa CMeTKa, MO KOSATO MMa HanoOXeH 3amop WM Apyr BUO OrPaHWYEHWE HaNOXEHO OT
KOMMETEHTEH OpraH ce Jonycka, B CNeaHuTe Cryvan:

29.1.3.1. cnep BOWUraHe Ha HanoXeHusi 3anop/orpaHuYeHne OT KOMNETEHTHS OprakH;

29.1.3.2. npu nuUnca Ha HamnuyHW CPeacTBa W ABWKEHWe 3a Tpu nocnegosaTenHu Mecela, baHkata uma npaso da u3npatu
yBEOMIEHWE 40 3anopupaLyns opraH 3a HaMepeH1eTo C1 Aa 3akpue nraTexHaTta CMeTka; 3akpuBaHe ce Aornycka npu nunca Ha
Bb3PaXeHue 0T 3anopupaLyys opraH.

29.1.4. TnaTexHa cMeTka, CBbp3aHa C non3eaHe Ha aebuTHa kapTa: NpekpaTsBaHe ce Aonycka crneg npekpaTtsiBaHe Ha 4OroBopa
3a nonaBaHe Ha aebuTHata kapTa;

29.1.5. B cnyyai, Ye B nognucaHus PaMKoB JOrOBOp Ca YrOBOPEHM Creuuaniu YCroBus 3a npekpaTsBaHe.

30.1. Mpu u3gapeHa kapta PamKoBUAT JOrOBOP CE NpekpaTsiBa creg noracsBaHe Ha BCUYKW 3a4bIHKEHMS, CBBP3aHN C NON3BaHETO
Ha kapTaTa, B CrefHuTe cryyam:

30.1.1. egHoCTpaHHO, C npeanssecTie OT KnueHTa, nogadeHo Ba Mecela npean U3TudaHe Ha Cpoka Ha pamKoBMS LOrOBOP.
KnueHTBT BpbLUa BCUYKM KapTy, 34adeHn KbM CMeTKaTa;

30.1.2. egHOCTPaHHO, C ABYMeCEYHO npeaum3ssecTue oT baHkaTa;

30.1.3. npn cMBPT Ha M3nYecko uLe KnueHTa, KakTo M Npu NOCTaBAHETO MY NOA MbSIHO UMM OrPaHWUYEHO 3anpeLleHne oT
MOMEHTa Ha NMCMEHOTO yBeOMsBaHe Ha baHkaTa 3a Te3u dakTy;

30.2. Mpwu otnpaBsHe/nony4yaBaHe Ha NPEAM3BECTUE 3a NpekpaTaBaHe Ha PamkoBus OrOBOP Npw U3gafeHa kapTa, He3aBUCMMO
OT OCHOBaHWETO 3a TOBa, baHkaTa feakTuBMpa usgageHata/ute KbM CMeTKaTa kapta/u, a KnueHTsT ce 3agbixasa Aa noracsisa
B CPOK BCWYKM 334 bIDKEHNS, MPOM3TUYALLM OT U3MON3BAHETO HA KapTUTe, U34aLEHN KbM CMeTKaTa.

30.3. HesaBucvMO OT OCHOBaHMETO 3a NMpekpaTsiBaHe, CMEeTKaTa, KbM KOSTO € W3gadeHa kaprata, Moxe Aa Obae 3akpuTta
MuHUMyM: 30 (TpUOeceT) AHM 3a CMEeTKM obcnyxBawm AeOUTHM KapTu U MUHUMYM 45 (YeTupugeceT W NeT) OHW 3a CMETKM,
obcnyXBaLy KpeauTHU KapTu, creg gatata Ha nofaBaHe/nonyyaBaHe Ha Npeam3BecTMsTa, NOCOMEHW B TO3W pasgen, B Cryyai,
ye KnuneHTHT € 3a8Bun 3aKpuBaHe Ha cmeTkara.

31. Mpu npekpaTtsiBaHETO Ha PamkoBus Aorosop KnuWeHTbT e AnbxeH Aa 3annatv Ha 6aHkata BCUYKM AbIDKUMU TaKCu,
CbrnacHo Tapudata. KnmeHTsT 3annalla HaumcnsBaHuTe NepUoaNYHO Mo JOrOBOPa Takeu 3a NNaTexHW yenyri NponopLyUoHanHo
Ha U3TEKNUS NEPUOS Ha JeNCTBIUE Ha AOroBopa. AKO TakvMBa TakCW Ca NriaTeHn aBaHCOBO, T€ CE Bb3CTaHOBSBAT NPOMOPLIMOHAITHO.
32. KnueHTbT He ObMmKW Takca MM HeycTOMKa 3a NpekpaTsiBaHe Ha PaMKoBUSI JOrOBOP, KOMTO € Bun B cuna noseye OT 6
MeceLla.

33. Mpu 3aKkpuBaHETO Ha cMeTkaTa, 6aHkaTa u3nnawa Ha KnueHta no NOCOYEH OT HEro HauMH OCTaHanuTe Mo CMeTKaTta
CpeacTBa, HEM3MON3BaHM 3a NATEXHU OnepaLn 1 Takcu.

34. baHkaTa ma npaeo ga npekpaTti PamkoBus SOrOBOP C ABYMECEYHO npeamssectve u 6e3 HeobxoaMMOCT OT NOCOYBaHe
Ha OCHOBaHVe.

35. lpu 3akpuBaHe Ha BCUYKM CMETKM Ha KnueHTa, peructpupaHu 3a nonssaHe B ,AnuaHy E-bank” goctenst go ,AnnaHy E-
bank/,AnnaHL, M-bank” ce npekpatsiBa aBTOMaTU4YHO.

36.1. baHkaTa Mma npaBo Aa npekpatM PamkoBKMS [OrOBOP €4HOCTPAHHO U HesabaBHO 6e3 oTnpaesHe Ha
npesaun3BecTue, B Criyvan Ha HeU3nb/IHEHUE Ha 3a4bIKeHUs Ha KnneHTa no CbOTBETHMSA JOroBOp 3a niaTexHa CMeTka,
HacToswmTe O6LWWM YCnoBMS, UK OTHOCMMM pa3nopeadu Ha OEnCTBAaLLOTO 3aKOHOAATENCTBO, BKIKYUTENIHO, HO HE
camo, Npu 0TKa3 Unn HenpeacTaBsHE B CbOTBETHWUS CPOK Ha M3UCKBaHM OT baHkaTa no peda Ha 4OroBopa 3a CMeTka
n/vnmn no pepa Ha HactosawwmTe ObLW YCnoBMS AOKYMEHTM UK MHGOPMALMS, KakTo 1 B cnyvanTte no T. 39.1 no-gony.



36.2. baHkaTa Mma npaBo fa npekpaTt PaMKOBUS AOrOBOP e4HOCTPaHHO 6e3 u3npallaHe Ha yBefomneHne o Knuexta
npw 6e3cpoYeH JOroBOP — 3a CMETKM, KOMTO ca BriokupaHu, cbrnacHo 1.83.1.4.1 1.83.1.5., N0 KOWUTO HAMa HANMKUYHOCT K
No KOMTO KbM MOMEHTa Ha 3aKpMBAHETO He Ce AbikM nuxea OT baHkata cbobpasHO ycroBWsiTa Ha AOroBopa 3a
nnaTexHa CMeTka.

37.1.  TonssaHeTo Ha Ycnyrute ,SMS /13BecTsBaHe" U ,AnnaHL, eNeKTPOHHM CrpaBku® ce NpekpaTsBa OKOHYaTenHo B €AMH OT
CneaHuTe cnyyau:

37.1.1. Tpu peno3npaHe B nokauus Ha baHkaTa Ha UckaHe 3a npekpaTaBaHe NON3BaHETO Ha Ycnyrute.

37.1.2. 3akpuBaHe Ha cmeTKaTa/kute, NOCOYEHA/HU B UCKAHETO.

PaspenV
MpeBeHUUA U KOHTpON

38. lMpu n3BBLPLIBAHE Ha Onepauun CbC cMeTkaTa, baHkaTta He crneau 3a 3akOHOCHOBPA3HOCTTa Ha caenkata, B
pesynTar Ha KOSTO € Bb3HMKHAIO NnaLlaHeTo, OCBEH ako C HOPMATUBEH aKT e NpeaBuAeHO Apyro. HesaBncuMMo OT TOBa,
KNWEHTBLT € A/TbXEH Ja nonara AbmkumaTta rpuxa 1 fa nonssa nnatexHara CMeTka, NnaTexHuTe ycnyr n UHCTPYMEHTH
B CbOTBETCTBME C JENCTBALLO0TO 3aKOHOAATENCTBO, BaHKOBUTE M3NCKBaHMS, HacToAWwMTe OBLM YCNOBMS U CKITHOYEHMS
¢ 6aHkaTa PamKoB OroBOp, KaKTO 4 Aa He JoMnycka NMNYHO MW Ype3 TPETU Nuua M3Non3BaHeTo UM C Lien u3mama, 3a
HEe3aKoHOCbobpa3HM onepaLmn, HenpaBoOMEPHU AENHOCTH, BKITOUUTENHO, HO HE CaMO, HEMOSMHI TbProBCKU NPaKTUKK,
pasnpoCTpaHEHNEe Ha OPBXMS 32 MACOBO YHULLOXEHWE, U3NupaHe Ha napw, MHaHcMpaHe Ha Tepopuama, wvnu 3a
AENCTBUS, KOUTO CbCTaBNsBAT PUCK 3a penyTauusita Ha OaHkaTa. baHkaTa He HOCM OTTOBOPHOCT 3a 0OMYalHOTO
6aHKOBO NOCPEAHNYECTBO MO CAENKA Ha TUTYNIAPS HA CMEeTKAaTa, CKMYEHN B HApyLUEHNE Ha HOPMATUBHY aKTOBE.

39.1.  [lpn HEBB3MOXHOCT 3a M3MbIHEHWE Ha 3a4bIIKeHUATa Ha baHkaTa 3a 13BbPLUBAHE HA KOMMIIEKCHA NpoBepKa
CbrNacHo NPUNOXMMOTO 3aKOHOZATESICTBO, KAaKTO 1 NPU Hanu4Ke Ha MHaMKaLuum, Ye cMeTkaTta ce 13nos3sa 3a e4HO Ui
noeeye AencTBNS cbriacHo 1.38 no-rope, baHkata nma npaBo HezabaBHO da 6rokupa 3a CPoK 40 3 Mecela BCUYKM
nnaTexHW CMeTKN Ha KnueHTa, Kato TUTYNAp, OTKPUTKM NPK Hes 1 [a He OCbLUECTBABA MIaTeXHW onepauun no Tsx,
BKMIOYMTESTHO Aia He U3MbIHABA U3XOAALM M BXOAALM NraLlaHuMs, 3a KOeTo, C NpueMaHeTo Ha Tean OBl ycnosus,
TuTynapbT faBa CBOETO M3PUYHO M Be3ycrnoBHO Cbrmacke. baHkata MMa npaBo Aa BbpHE BXOASALUMTE MPEBOAM,
HACOYeHN KbM CMETKMTE, BNOKMPaHM NO peda Ha HaCTOSLWMSA YNEH, HA CbOTBETHUTE HapeauTenu. C HanaraHe Ha
BrioknpoBkaTta, baHkata MOXe a yBeAOMW CbOTBETHUTE NPABOOXPAHUTENHN OpraHu.

39.1.1. bBaHkata yBegomsBa KnueHTa KaTo TWUTYNsSp Ha CMeTkaTa 3a WM3BLPLIEHOTO OrnokupaHe W ro nokaHeBa fa 3akpue
CMeTKaTa/uTe CW B NOCOYEH OT Hesl CPOK.

39.1.2. YBenomneHusi, NokaHW 1 CbobLLEHMS Ce u3npalyaT oT baHkaTa Ha NocneaHWs NOCcoYeH OT KNMEHTa agpec u/vnu e-mail, ¢
KOETO Ce CuMTaT 3a HaANIexHO MonyyeHn. baHkata He HOCK OTroBOpHOCT nped KnveHTa 3a MpUuYMHEHM Bpeaum B CryYauTe Ha
HeyBeOMSIBAHE WNN MOMy4YeHO HEHABPEMEHHO YBEAOMIIEHME NMOpaayM NPOMsHA B AAHHUTE 3a KOHTAKT, 3a kouTo baHkata He e
NMUCMEHO YBEAOMEHA.

39.1.3. Cnep u3TM4aHeTo Ha cpoka, nocoyeH ot baHkaTa cbrnacHo 1.39.1.1., ako cmeTkaTa/ute He e/ca 3akputa/v oT KnneHra,
BaHkaTta npekpatsiBa PamKoBKSi JOrOBOP M 3aKpuBa CMeTKaTa/ute cnyxebHo. HanuyHuTe napuyHu cpeactsa KbM MOMEHTA Ha
3aKpMBaHe Ha CMeTka Ce CbXpaHsiBaT A0BpPOCHBECTHO OT BaHkaTa M OCTaBaT Ha pasnonoXeHue 3a nonyyasaHe oT KnveHTa
(TUTYNAps) Ypes NMYHO noceLleHne B 6aHKOB OMC 3a NpunaraHe Ha 3aKOHOBW MEPKM 3a KOMMEKCHa NPOBEpKa 1 NoryyaBaHe Ha
N3nCKyemn JOKYMEHTU 1 MHopmaLws. MocTbnBaLLm NPEBOAM Crej 3aKpuBaHe Ha CMeTKaTa/CMETKUTE Ce BPbLUAT Ha HapeanuTens.
40. B cnyuait, Ye baHkata yctaHoBw, Ye KnMeHTBLT € NpeaocTaBui HEBEPHU AaHHM MO NOBOA OTKPUBAHE WMW MOJI3BAHE Ha
nnaTtexHata CMeTKa, M/Mnn B Cryyaii Ha TpaiiHa HEBB3MOXHOCT (NOBeYe OT ABa MeceLa, CYUTaHO OT JaTaTa Ha MbPBOHAYANHOTO
yBEOMIEHWE) 3a OCHLLECTBABAHE Ha KOHTAKT C KnueHTa, baHkaTta nma npaBo Aa npekpaTti PamkoBust 4OroBOp Npyu cna3BaHe Ha
npoueaypata no T1.39.1. no- rope.

41. BbaHkaTta uma npaso cnyxebHo ga 6rmokvpa uinnm ga Bpblia CyMu, HEABIDKMMO MOMYYEHM NO CMETKATa Ha KWeHTa
(TUTYNSPS) NpY HepaspeLLEHK, UMW OCBLUECTBEHM B PE3YNTaT Ha HEMPaBOMEPHU AENCTBUS, NNaTeXHM onepawuui, 3a KoeTo baHkata
Ha nnaTeua/kopecnoHaeHTcka OaHka e yBegomuna baHkata wvnm e nouckana Bb3CTaHOBsSBaHe Ha CPefcTBaTa, KakTo U B
cnyyaute Ha cnyxebHu KopuripalLy NpeBoan NpW HETOYHO M3MbIHEHa OT BaHkaTa Ha nnaTtewa nnaTexHa onepayws.
42..baHkaTa He M3MbIHABA NAATEXHW Onepawun, CBbP3aHM No KaKbBTO U Aa € HauuMH C (OM3NYeCKn nuua, 1opuanvecku
nuua, opraxnsauuu, obpasysaHus unn Sbpxasu/topucanKLMK, CNPSIMO KOUTO MMa HaNOXKEHW CaHKLMM U Ha KOUTO He
€ paspeLLleHo aa ce NpeaocTaBaT (PUHAHCOBM yCnyru cbrnacHo pesontoumm Ha Cbeeta 3a curypHocT Ha OOH unu
pernameHtn n pewenns Ha EC, npuetn BbB Bpb3ka C OGopbaTta cpewy ¢UHAHCUMPAHETO Ha TEpoOpU3bM U



npefoTBpaTsBaHe pasnpoCTPAHEHNETO HA OPBXKMS 32 MAaCOBO YHULLOXEHWE UK BbB BPb3Ka C U3MbIHEHNETO Ha Apyru
Lenu Ha mexgyHapogHata OOLLHOCT, KOMUTO Ca 4acT OT FOpecrnioMeHaTUTe pelleHnst u perynaumu. bakata He
W3MbIIHABA M MIATEXHM OnepaLum, CBbp3aHu C Nuua unv Sbpxasu/lopucamuKLmn, CNpsiMo KOUTO MMa HanoXeHN CaHKL
ot Office of Foreign Assets Control of the U.S. Department of Treasury (OFAC) 1 kouTo ca BKMKOYEHN B CMCHLMTE,
nybnukyBaHn Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemaHeTo Ha Te3n O6wm
YCINOBWS KNMEHTBLT AaBa CBOETO M3pUYHO 1 Be3ycnoBHO cbriacve. C NoANMCBAHETO Ha HapeXAaHETO 3a NnaTexHa
onepauys KNMEHTLT Aeknapvpa, be3 3a ToBa Aa e HeoOX0AMMO JOMbIHUTENHO M3PUYHO U3SBMEHWE OT HEroBa CTpaHa,
Ye onepauusiTa He e CBbp3aHa C Nnua, ObpKaBu/lOpUCOUKLMN UNW CTOKM, nonagawy B obxsaTta Ha 3abpaHute Ha
perynauunte Ha OOH, EC nnn OFAC, kakTo 1 Ye € 3ano3HaT ¢ Bb3MOXHOCTTa baHkaTa, KakTo U KOPECMOHAEHTCKUTE
BaHKM, C KOUTO TS UMa YCTAHOBEHW B3aWMOOTHOLUEHMS, Aa HE M3MbIHWU NOAAAEHO OT KNWEHTa HapexaaHe nvnu ga
Brokupa cymata Ha nnaTtexHaTa onepauusi, ako YCTaHOBW, Ye NnLa, AbpPKaBW/IOPUCOMKLWN UK CTOKW, CBBP3aHN C
KOHKpeTHaTa nnaTexHa onepauusi, nonagat B obxsarta Ha 3abpaHuTe Ha COMEHaTUTE perynaLum Unn ca BKITIOYEHN B
CbOTBETHUTE CMCBLM. B criyyait ye nocoyeHaTa B NPeAXo4HOTO U3PEYeHNe AeKnapaLms ce okaxe HeBsipHa, KNMeHTbT
e AnmbxeH aa obeswetn baHkata 3a BCUYKM Pa3xoau MMM MpeTbpneHn OT NocnegHaTta Bpeay, BKIYUTESTHO
NMYLLECTBEHM CaHKLIMW, HANOXeEHN BbB BPb3ka C NOAALEHOTO OT HETO HapexaaHe.

Pazgen VI
MpaBHa 3awmTa

43.1.  KnueHTbT e ANbXeH fJa nogaae B NUCMeH BuA nped 6aHkaTa BCAKO CBOE Bb3paXeHue W/mnu UckaHe, CBbp3aHo C
npegocTaBsaHUTE 0T 6aHKkaTa nnaTexHu ycnyru. KbM Hero cneasa Aa ce Npuioxat BCUYKW JaHHU W JOKYMEHTH, YA0CTOBEPSIBALLM
ocHoBatenHoctTa My. C orneg 06eKTMBHOTO My pasrnexaaHe, pellaBaHe Ha Cropa ¥ €BEHTYaNIHOTO KOpUrMpaHe Ha rpeLuki,
BaHkata Ma npaBo da noucka LOMbIHUTENHU AaHHWU U JOKYMEHTH.

43.2.  3a B3eTOTO peLLeHre No NOCTbNUIO Bb3PaXeHNe Unu UckaHe BaHkaTa ce Npou3Hacs 1 yBegoMsiBa MMCMEHO KNWEHTa B
cpok oT 15 /neTHapeceT/ paboTHM AHM OT NONYyYaBaAHETO My.

43.3.  Axo GaHkaTa He ce nNpousHece B npeasuaeHns B T.43.2 CPOK, KaKTO M KOraTo PELLEHMETO He YAOBNETBOPSIBA KIMEHTA,
CnopbT MOXe Aa 6bae OTHeCeH 3a pasrnexaaHe ot MomuputenHata komueus 3a nnatexHu cnopose (MKMC) no peaa Ha 3akoHa
3a NnaTexHUTe YCnyru U nnatexdute cuctemu. MHgopmaumsa 3a TKMC n ycnoeuaTa 3a HEMHOTO cesnpaHe moraT ga bbaart
HamepeHu Ha UHTepHeT agpec: https://abanksb.bg/pkps/

44, B cnyyain Ha cnop mexgy CTpaHuTe MO MOBOA CKIMHOYBAHETO, MPUMOXEHWETO, BanNWOHOCTTA, W3MbIHEHWETO W
OTrOBOPHOCTUTE MO PamkoBMS [OrOBOp, BKMKOYMTENHO HactoswmTe OBwm ycrious, crnopbT Moxe fga Obae OTHECeH 3a
pasrnexgaHe 1 npea KOMneTeHTHUs 6brrapcku Cb Mo NpaBuiaTa Ha 4eNCTBaLLOTO rPaXAaHCKO 3aKOHOAATENCTBO.

45. PamkoBusT foroBop v HactoswmTe OBLLM yCroBuMs ce NOAYMHSBAT W Ce ThIIKyBaT CbINacHO HOPMMTE Ha AEMCTBALLOTO
Bbnrapcko 3akoHOATeNCTBO.

MABA BTOPA
OCOBEHOCTU HA OTAENHWUTE BAHKOBW NMPOAYKTH

Pazgen |
MNATEXHU CMETKWU

a) OTkpuBaHe Ha nnaTexHa cMeTka

46.1. [lonsBaTensT Ha nnaTexHa ycrnyra MoXe Ja OTKpWE NraTexHa CMeTKa camo Cried HaanexHoTo My MAeHTUdMLMpaHe,
CbOTBETHO Cred UAEHTUPULMPAHETO Ha YMTbIIHOMOLLEHUTE OT Hero nuua. VaeHTudukaumaTa ce 3BbpLUBa NpU cnasBaHe Ha
HOPMaTWBHUTE M3UCKBAHMS, KaKTO U Ypes npunaraHuTe oT baHkata npoueaypu 3a uaeHTudmkauus. baHkata cu 3anassa npaBoTo
[a NPOMEHs npoueaypuTe 3a W3BbPLUBAHE HA WAEHTU(MKALMSA B CyvauTe Ha 3aKOHOBW MPOMEHM Unu npu cbobpaxeHus 3a
curypHocT. baHkata OTkpuBa nnaTtexHa CMeTKa cnef NpefoCTaBsHe Ha CriefHuTe JOKYMEHTU W MH(OpMauus 3a KiueHTa
(TUTYNApS) - GrU3NYECKO NuLE:

46.1.1. WckaHe 3a OTKpuBaHe Ha cMeTka no obpasel Ha baHkaTa;

46.1.2. JIM4HM gaHHW No JOKYMEHT 3a CaMOJIMYHOCT 1 06pa3Lm OT NOAMMUCUTE Ha iuLaTa, KOMTO UMaT NpaBo Aa Ce pasnopexgart
CbC cpeacTeaTa no cMetkata. Mognucute Ha Tean nuua Tpsbsa Aa ca NOMOXEHU B MPUCHCTBME HA YMbIHOMOLLEH 3a TOBA
cnyxuren Ha 6aHkaTa Unu a ca 3aBepeHn HoTapuasHo;


https://abanksb.bg/pkps/

46.1.3. TTbNHOMOLLHO, C N3PUYHO U3SABNIEHME 3a ONPABOMOLLABaHe Ha nuLe/a Aa OTKpWBa/T CMETKM M Aa OCbLLEeCTBSABA/T
OT MMETO W 3a CMeTKa Ha KnueHTa (TUTynsps) pasnopexgaHe CbC cpeactBata no cmetkata. lognucbT Ha
ymbiHOMOWMTENs TpsbBa Aa Obae 3aBepeH HoTapuanHo wnu aa Gbge NONOXeH B MPUCLCTBME Ha NMLE,
ONPaBOMOLLEHO 3a TOBa OT baHkaTa. HotapuanHo 3aBepeHOTO MbIHOMOLLHO Ce NPEACTaBs OT Mb/IHOMOLLHMKA 3aefHO
C BanuaeH JOKYMEHT 3a HeroBaTa CaMOSIMYHOCT B OpUriHan 1 Konue OT Hero ce 3aBepsiBa C ,BApHO ¢ opuruHana“ B
NPUCLCTBMETO Ha 6aHKoB cryxuTten. baHkata uma npaBo Aa noucka 4a Nosyyu M3PUYHOTO MMCMEHO NOTBLPXKAEHNE Ha
BanMWOHOCTTa Ha MbIHOMOLLHOTO OT YMb/IHOMOLWMTENS, @Ko TO He € MOAMWUCAHO Mpes HeUH CNYXMUTEen, Kakto u da
W3BBPLUM MPOBEPKA Ha MbIHOMOLLHOTO B PErvcTpu, 40 KOUTO MMa pernameHTpaH Joctbn. baHkata uma npaso da
OTKaxe fa npuemMe MbIIHOMOLLHO NPK HECHOTBETCTBUE C U3NCKBAHWATA 1 3@ paboTa C MbIIHOMOLLHM, KaTo, HO HE CaMo:
ako no HelHa npeLeHka 0bXBaTbT HA NpefCTaBUTeNHaTa BacT Ha YMbIHOMOLLEHOTO NULe He € AedUHUPaH SCHO U
HEeBYCMMUCIEHO; aKko B MbIHOMOLLHOTO € YrOBOPEHO YCMOBWE 3a MNpekpaTsBaHe npasaTta Ha MbMHOMOLLHMKA MW
YCroBME 33 U3MbJIHEHWE, KOETO € W3BbLH KOHTpOMa ¥ MNW ako No HeiHa npeleHka Cb3fasa 3aTpyaHEeHWs U3BbH
0bKYaHOTO 3a OTKPMBaHE WK 0BCMy)XBaHE Ha CMETKA; ako He MOXE [a NPOBEPU MbIHOMOLWHOTO B CbOTBETHUTE
PEerucTpu, A0 KOMUTO MMa perriaMmeHTupaH JOCTbM; ako He MOXe Aa Momyyu U3PUYHO NUCMEHO MOTBBLPXKAEHWe 3a
BanMUOHOCTTa Ha MbJIHOMOLLHOTO OT YMbIIHOMOLUMTENS; NP CbMHEHWE 3@ PefOBHOCTTA Ha MbAHOMOLLHOTO WU 3a
HenpaBOMEpPHU LeNCTBUS UNK APYro NOAO6HO.

46.2.1. CbrnacHo u3uckBaHusiTa Ha 3akoHa 3a MEPKWUTE CPeLly U3NMPaHETO Ha mapu Npu YCTaHOBSIBAHE Ha [EMOBY
OTHOLeHMs baHkaTa npunara Mepku 3a komnnekcHa nposepka. OT ocuLmanHus JOKYMEHT 3a CaMOSIMYHOCT Ce CHeMa
konue 3aBepeHo oT KnueHTa ¢ Hagnue ,BApHO ¢ opurHana” u nognuc.

46.2.2. baHkaTta n3nckBa n gpyra MHopMaLms U LJOKYMEHTU CbriacHO AeiCTBaLLOTO 3aKOHOAATeNCTBO, BKNYUTENHO,
HO He camo, ocuumaneH JOKYMEHT, yA0CTOBepsBaLY AbpxaBaTta Ha NOCTOSIHHO npebuBasaHe W agpec, MHgopMauus 1
[OKYMEHTU OTHOCHO AbpXaBuTe, Ha KOUTO NWULETO € MECTHO 32 AaHbYHU Lienu, JaHbyYHUS HOMep 3a BCAKa OT Te3un
AbpXaBu, NpodecuoHanHarta AenMHOCT Ha NULETO, LerTa U XxapakTepa Ha B3auMoOoTHoLeHusTa ¢ baHkata v gpyru.
46.2.3. KnneHTbT e ASTbXeH Aa npefoctass Ha baHkaTa nHdopmaums, 4aHHW U JOKYMEHTM, KOUTO o MAeHTUdMLmpaTt
HeZBYCMWCNEHO UMK Ce U3UCKBAT CbIMAaCHO WK BbB Bpb3ka C AeNCTBaLLOTO Obirapcko 3akoHOAATencTso (B T.u.
yKa3aHusTa Ha ObpXaBHW OPraHU/MHCTUTYUUN B TasW Bpb3Ka). baHkata MMa nNpaBo Aa CbXpaHsBa MHMopMauuaTa,
[aHHUTE U OKYMEHTUTE B HOPMATUBHO YCTAaHOBEHUTE CPOKOBE.

46.2.4. \3MeHeHs B NpefoCTaBeHUTe AaHHW 1 JOKYMEHTM UMaT Cura Mo OTHOLLEHWe Ha BaHkaTa camMo OT MOMEHTa, B KOUTO TS e
Buna nucMeHo yBefoMeHa 3a Tsx OT KnneHTta. KnueHTbT, pecrekTUBHO HEroBUSIT MbIHOMOLLHWK, € AmbXeH HesabaBHO Aa
yBEZIOMM NMUCMEHO BaHkaTa npu HacTbnBaHe Ha obcTosTencTea U NPOMsAHa B UHOPMaLUMSATa, JaHHUTE UNK LOKYMEHTUTE,
KOWMTO Ca OT 3HAYEHME 3a UOEHTUUKALMSTA My KaTO KIUEHT (TUTYNSP) UM MbIIHOMOLLHWK NpK 06CNYXBaHETO Ha cMeTkaTa 1 Ja
1 NpefCcTaBK CbOTBETHUTE A0Ka3aTENCTBa/AOKYMEHTH 3a Hes.

46.2.5. MNpu noucksaHe OT CTpaHa Ha baHkaTa, KIMEHTBLT € ASTbXEH Ja 1 NPefocTaBu akTyanHW faHH1, UHopMauus
Wwvnn LOMbAHUTENHN JOKYMEHTW U Aa NOTBBPAM aKTyamHOCTTa Ha faHHWUTE, JOKYMEHTUTE U MHGhopMaLmsTa, C KOUTO
BaHkaTa pa3snonara 3a Hero.

46.3. baHkaTa MMa NpaBO [da M3MCKBA NMpW HEOOXOAMMOCT M Mo COBCTBEHA MpeLeHKa Aeknapauun, BbAPOCHULM U Apyru
LOKYMEHTHW, 3a OTKpUBaHe M BOAEHE Ha nnaTexHaTa CMeTka, 3a KOETO NMpeaBapuTENHO YBeAOMsiBa NULETO, KOETO OTKPUBaA
cMeTKara.

46.4.  baHkaTa He [onycka OTKPUBAHE Ha MaTexHa CMETKa C HaMMYHOCT NOA MUHWUMAINHO U3NCKyemaTa 3a KOHKPETHUS BUR
CMeTKa, CbriacHo Tapudara.

46.5.  3apgbiKeHUsiTa Ha CTpaHWTE BbB Bpb3ka C MnaTexHaTa CMeTKa Bb3HUKBAT Crief NMpeacTaBsHE Ha W3MCKyemuTe B
NPeaxofHNUTE TOYKU JOKYMEHTW 33 CbOTBETHIUS BUA CMeTKa, NOANMCBaHEeTO Ha PaMKOB 0roBOp W 3axpaHBaHETO Ha CMeTkaTa ¢
MUHUMAITHO M3NCKyeMaTa HaMMYHOCT Ype3 BHACSHE Ha Cymu B Bpoun unv no Geskacos mbT.

46.6. bankata obpaboTBa nuyHuTE AaHHW Ha KnueHta (TuTynsaps), peCnekTUBHO Ha YMbIHOMOLLEHUTE OT Hero uua, npu
Ccna3BaHe Ha 3aKoHa 3a 3aluuTa Ha NUYHUTE JaHHU W Ha cBosiTa [onuThka 3a 3aluuTa Ha NUYHK faHHKM, Ny6nYHO JOCTBIHA Ha
WHTEpHET cTpanuuaTa il. baHkata uma npaso fa o6paboTsa 1/unu paskpuea Npes onpesener NNLA 1 MHCTUTYLIN MINYHI JaHHN
Ha KnueHTa (TUTyNsps), CbOTBETHO Ha YITbIHOMOLLIEHUTE OT Hero nuua, 6es Aa ncka cbrnacueTo My/uM BbB BCUYKI HOPMATUBHO
YCTAHOBEHM Cryyay, B KOUTO € 3afbikeHa a 06paboTsa /unum paskpusa NMYHW AaHHW 32 U3MBbIHEHWE HA 3abIKEHUsTA CU N0
[l0roBopa, npu Hanu4me Ha nernTMMeH MHTepec Unu 3a Apyrv HOPMaTUBHO OMNpPeaeneHu Lienu.

46.7.  baHkaTa MOXe [a paskpuBa CBe4EeHMS 1 AaHHW, CbCTaBnsBaLy 6aHkoBa TaiHa Mo CMUCHIA Ha AENCTBALLOTO Hbnrapcko
3aKOHOAATENCTBO, CaMO Mpez ONPaBOMOLLEHN CbC 3aKOH UHCTUTYLMK, OpraHi W nuua, 1 camo B Cryyau, U3PUYHO MOCOYEHM B
3aKOH /N Apyr HOPMATMBEH aKT, KakTo M NPy CMa3BaHe Ha BCUYKM HOPMATMBHO ONpeaeneHu YCroBus 1 pef 3a ToBa.



46.8. baHkaTa e nuue, 3agbiKeHO Oa Npunara MepKUTe W Aa cnasBa 3adb/PKEHMsTA, PernameHTMpaHu B CreumanHoTo
3aKOHOZATeNICTBO NPOTMB U3NUPaHETO Ha napu v 6opbata ¢ Tepopuama. baHkaTa M3BLPLLBA NMATEXHW ONepaLyn Npu cnassaHe
Ha HOPMaTMBHUTE U3NCKBAHMS M MEXAYHAPOAHUTE CTaHAaPTU B 06nacTTa Ha MepKUTE CpeLLy M3NMPaHETO Ha Napu 1 ivHaHCMpaHe
Ha Tepopn3ama, KaTo 3a Te3n Lenu MMa NpaBo cheq nonyvyaBaHe Ha HapexaaHe 3a 6aHkoBa onepaums, 4a U3BbpLIBA CbOTBETHUTE
MPOBEPKK, Aa M3UCKBA AOMbIHATENHO NPEACTABAHE HA AOKYMEHTW WUy UHGopMaLms, Ui cnupa (0Tkasea) U3MbIIHEHWETO Ha
NnaTexHW HapexgaHWs Npu CbMHEHWE, Ye ChbLUMTE Ca B HApYLLEHWE Ha NOCOYEHUTE perynauum; HapeaeHu ca oT Unu B nonsa Ha
nnua, KOMTO WK YMSTO AEMHOCT Ca MOg PEXMM Ha CaHKLmMM/3abpaHu 3a pasnnallaHus OT CbOTBETHATA NaTexHa cuctema uinmm
[OCTaBYMK/UM Ha NMaTeXHM YCnyru, Korato ca HeoOXOAMMM [OMbIHWTENHM MPOBEPKM 3a YCTaHOBSIBAHe Ha (haktu M
obcToaTencTea, CBbP3aHM C npunaraHeTo UM, B Te3n cnyyan pernameHTupanute B Hactosiwmte OY CpokoBe ce yobmkasar 3a
BPEMETO Ha npoBepkaTa, NPefoCTaBAHETO Ha AOMbAHUTENHO W3WUCKAHWTE [OOKYMEHTU unu uHdopmaumus. Mocneguuute ot
HEeM3MbIHEHNETO NNk 3abaBEHOTO U3MbIIHEHME OCTaBAT U3LANO Ha PUCK, OTFOBOPHOCT 1 3a CMeTKa Ha KnueHTa(tutynaps).

46.9. KnueHTbT (TUTYNAPAT) Ce 3agbikasa Aa aeknapupa nped bankata gbpxasute, B KOWTO € MECTHO NULE 3a AaHBYHU Lienn U
Apyra MHopMaLms CbrnacHo AaHBbYHOTO 3aKOHOAATENCTBO, KAKTO 1 Aa NpeaocTaBs He3abaBHO MHGOPMaLMS 3a BCska NpoMsHa
B Tax. baHkaTa Moxe [a M3MCKBA JOMbITHATENHW LOKYMEHTU C LieNl YAOCTOBepsiBaHe AaHbuHMs CTaTyT Ha KnuneHta (Tutynsps).
BaHkaTa MOxe [a 3akpue cmeTkata Ha KnueHTta (TWTynsipsi), B Cryyaih Ha OTKa3 3a NpefocTaBsHe Ha Jeknapauus unu
JOKYMEHTaHu JoKa3aTencTea, KOeTo BOAM A0 HEBB3MOXHOCT 3@ U3MbAHEHME HA 3afbIMKEHUSTa W, CBBP3aHN C aBTOMAaTUYHUS
00MeH Ha MHopMaums 3a AaHbyHM Lenu. Ako 3a baHkaTa CbLieCTBYBAT WM Bb3HWKHAT 3aObIDKEHNS, YMETO WU3MbITHEHNE €
0bycnoBeHo 0T cTaTyca Ha KnueHTa (TUTYNspsi) KaTo MECTHO N YyXAeCcTpaHHO nuue, baHkaTa Lie u3nbHsaBa 3agb/iKeHusTa cu
cbobpasHo ¢ nocoveHus ot Knmenta (Tutynsips) cratyc. Beuukn Bpegu, kouto Guxa MOTMM Aa NPOM3TEKAT OT HEMPABMIHOTO
NOCOYBaHE Ha TO3W CTaTyC OT CTpaHa Ha KnueHTa (TUTynsaps), ce NoHacsT OT Hero.

46.10. baHkaTa He HOCM OTFOBOPHOCT 3a NMPETLPMEHN BPEeaW W NPOMycHaT NoNau OT NNaTeXHW onepauuy, BKM. 3a TErMeHe Ha
cymn B OpOM, W3BBPLIEHN MPEOM MOMEHTA Ha MUCMEHO YBeAOMIeHue OT KrnueHTa (TUTynsips) umuM OT OnNpaBOMOLLEHO da
NpeACTaBnsBa TUTYNAPS NULE 3a HACTLNUMN NPOMEHN B AOKYMEHTYW W/ nnn obcTositenctea no 1.46.1.1. 1 7.46.1.2. 0T HacToAWMS
pasgen, KakTo U B CryyauTe, Korato € M3Mb/IHWMIA HapexaaHe, HanpaBeHo OT fnuue, NeruTumMmupano ce 3a Lenta ¢ pegoBHO
0hOPMEHU OT BBHLUHA CTPaHa HEUCTUHCKM JOKYMEHTH (C HEBSPHO ChAbPXKaHWe U/MNW HeaBTEHTUYHN).

0) Takcy, KOMUCUOHW, NMMXBEHW NMPOLIEHTN 1 0OMEHHM KypcoBe

471. 3a npegocTaBsHMTE MO PamkoBMSt 4OrOBOP NAaTeXHW ycnyrn KnueHTwT (TUTYNapsT) 3annawia Takch M KOMUCUOHM
CbrracHo Tapudara.

47.2. Tapudarta Ha baHkaTa e HepasaenHa yact ot Te3u OBy ycnoeus 1 PamKoBMSt JOMOBOP 3a KOHKPETEH BUA MraTexHa
cmeTka. C nognuceaHeTo Ha PamkoBus foroBop KnneHTHT (TUTynapsT) Oeknapupa, Ye e 3anosHaT C TaX W npuema Te da ce
npunarat B OTHOLUEHUsiTa My C BaHkaTa, CBbp3aHW C BOLEHETO Ha CbOTBETHATa MnaTexHa CMEeTKa, BEOHO C BCUYKM TEXHM
N3MEHEHWS 1 JOMbITHEHMS.

48.1.  OnuxBsiBaHETO Ha NNATEXHWN CMETKM CE U3BBLPLLBA C FOAMULLIHM NUXBEHN NPOLIEHTI, OTPa3eHm B Tapudara, KosTo baHkaTa
npunara no CMETKW B HALMOHaHa 1 YyaecTpaHHa BanyTa, BannaHW 3a nepuoaa Ha onnxesiBaHETo. JluxaaTa ce HauucnsBa BbB
BanyTaTa Ha cmeTkaTa Ha 6asa peaneH Gpoi aHW/365.

48.2. [lvxBaTa Ce HauuCnsBa eXedHEBHO U Ce u3nnalja CbrnacHo NpeaBuaeHOTO B Tapudarta, KakTo W npu 3akpueaHe Ha
nnaTtexHata CMeTKa, OCBEH ako B cknoueHus ¢ Knnenta (Tutynsps) PamkoB [Orosop He € YroBOPEHO Apyro.

48.3. o m3bop Ha Knuenta (Tutynsps), HauncnsBaHata oT GaHkaTa NMxBa Ce M3nnawia no nnatexHara cMeTka Win ce
npesexpaa no Apyra cmeTka B 6aHKaTa, CbrMacHO yroBOpPeHOTO B PamkoBus Aoroeop. Banmytata Ha cmeTkata, no KOsToO ce
npeBexaa ObmkuMaTta nuxea He Moxe fa 6bae pasnuyHa oT BanyTata Ha nnaTexHata cMeTka.

48.4.  CanpoTo no nnatexHara CMeTka, KOeTO € NoL MUHUMANHO M3UCKyeMata HanuyHOCT, onpefderneHa B Tapudara, He ce
ONNXBSIBA.

49, KnuneHTbT (TUTYNAPAT) Ce 3apbixaBa fa ocurypsisa B MbieH pasmep CPeAcTsa 1 [a 3annalla Ha 6aHkata gbmkumuTe
TaKCU 1 KOMUCUOHW 3a OTKpUBaHe, NOAABbPXKaHe, 0BCryxBaHe 1 3aKpuBaHe Ha NnaTexHa CMeTka W 3a U3BbPLLBAHWUTE onepaLun
Mo Hesl B CPOKOBETE W pasMepuTe, YCTaHOBEHW B Tapudata, aktyanHa KbM MOMEHTA, B KOUTO € AbITDKUMO MIIaLLaHeTo uM.

550. B cnyyait Ha HegocTUr Ha CpeaCcTBa Mo NnaTexHaTa CMETKA, 3a MOKPUBAHE Ha AbIKUMUTE OT KNWEHTA (TUTYNSAPS) Takeu
1 KOMMCWOHM BaHkaTa MMa NpaBo Aa Cbbupa AbMKUMUTE CyMM NPU BCSKO CeaBallo MOCTBbMMEHUE N0 CMETKaTa, KakTo M OT Apyri
CMETKW Ha KInueHTa (TUTynaps), oTkputy B HaHkara.

51. C nognucaHe Ha PamKoBUS 4OrOBOP KIMEHTBT (TUTYNSAPAT) AaBa U3PUYHOTO cu M 6e3ycnoBHO Cbrnacue baHkata ga
cbbupa cnyxebHo 0T OTKPUTUTE MY NPY HES| CMETKI BCUYKW M3UCKYEMM TaKCK 1 KOMUCUOHW, CbIMacHo Tapudata Ha BaHkaTa u/unm
CKItoYeHns PamkoB 4orosop.

52.1.  [lpu HapeZeHM NPeBOAM OT KNWeHTa (TUTYNSPS), KOraTo NPEBOALT € BbB BasyTa Ha Abpxasa - YneHka Ha EBponelickata
0BLWHOCT, 1 € B MON3a Ha NoflyyaTenu, YNUTO JOCTaBYMK Ha NNATEXHW YCIyrn ce Hammupa Ha TeputopusiTa Ha EBponeickata



obwHocTt, 6aHkaTa M3MbMHABA TE3W Onepauuu, KaTo MnaTeubT 3annawa Ab/kMMuTE Ha 6aHkata TakCch W KOMUCMOHW 3a
W3BbpLLEHATa NNaTexHa ycnyra, a nonyyaTenaT 3annalla TakcuTe 1 KOMUCUMOHWUTE Ha HEroBUS JOCTABYMK Ha NMNAaTEXHW yCnyr
OCBEH, B ClyyauTe, Korato onepauusta usucksa obmsiHa Ha BanyTa.

52.1.  [Npu HapeaeHn NpeBoaM BLB BayTa, pasnuyHa OT BanyTaTa Ha gbpaBa — YneHka Ha EBponeickata o6LHOCT, B non3a
Ha MonyyaTenu, YAUTO OOCTaBUMK Ha MMaTEeXHW YCryrn ce Hamupa Ha TeputopusTa Ha EBponeickata obwHoct, baHkata
W3NMbIHSBA TE3M OnepaLuy, KaTo nnaTeLbT 3anfalla AbmKUMUTE TakC U KOMUCKUOHW, CbrMacHo AOroBOPEHOTO ¢ baHkara.

53.1.  3a cgenku ¢ vyxoecTpaHHa BanyTta baHkaTa exegHeBHO onpedens 0OMEHeH Kype Kynyea/npoaaea 3a neea, KouTo ce
onpepensT Ha 6asa Ha odmupnanHo obsBeHus LieHTpaneH Kypc Ha bHB 3a aeHs. ObsBeHuTe KOTUPOBKYM KynyBa" u ,npoaasa”
eXeHEeBHO ce NybrukyBaT B MHTEPHET cailTa Ha baHkaTa.

53.2.  Cpenkute no nokynko-npogaxba Ha 4yxagecTpaHHa BanyTa Cpelly neBa, Npu KOWTO NeBoBaTa PaBHOCTOMHOCT He
Hageuwasa 10 000 neBa, ce U3BBPLLBAT NO CbOTBETHUS KypC KynyBa" unu ,npogasa”, ,8 6poi" unm ,no cmetka", nybnukysaxm B
WHTEpHeT caliTa Ha 6aHkaTa, BanmaH1 KbM MOMEHTa Ha CKIoYBaHe Ha caenkara.

53.3.  Cpenku no nokynko-npogaxba Ha YyxaecTpaHHa BanyTa cpeLly NeBa, Npy KOWTO NeBoBaTa PaBHOCTOMHOCT HaABWLLaBa
10 000 neBa, Moxe fa Ce M3BbPLUBAT MO KypC N0 JOTOBOPEHOCT".

54. 3a nonyyeHu/HapeaeHn NpeBoay B Cy4YauTe, B KOUTO CMEeTKaTa Ha nornyyatens/HapeauTens e BbB BayTa, pasnnyHa ot
BanyTaTa Ha npeBoda, CMeTKaTa Ha KnueHTa ce 3aBepsiBa/3afbixaBa, KaTo CymaTta Ha npesofa ce npesanyTupa no obsBeHns
KbM MOMEHTa Ha 13BbPLLBAHE Ha onepaLysiTa TbProBCKW Kypc Ha 6aHkaTa, ako npeaBapuTeriHO Mexay knveHTa u 6aHkata He e
61no [orosopeHo apyro.

55. BaHkata Mma npaBo fa 3agbnxaBa CryxebHO nnaTexHata CMeTka 3a W3nnallaHe Ha Bb3HWUKHAMWU AOMbAHUTENHM
Pa3HOCKM Ha YyxaecTpaHHUTe BaHKM BbB BPb3ka C U3MbIIHEHWE Ha HapeXaaHWsTa Ha knueHTa (Tutynaps). baHkata He Moxe aa
npensTcTBa nonyyatens Aa U3nWckea OT nnatela 3annallaHeTo Ha Takcu Unu ga My npefnara OTCTbhka 3a W3NON3BaHETO Ha
ONpeAerneH NnaTexeH UHCTPYMEHT.

B) MnatexHu ycnyru, KOUTo ce nNpedocTaBAT no nnaTteXxHUTe CMETKN Ha (*)M3VIHGCKVI imda:

54, BuposeTte nnatexHu ycnyr, NpeaoCcTaBsHM Mo NNaTexHUTE CMETKM, ca noapobHo n3bpoeHn B Mpunoxexne 2 ,Buaose
NNATHEXHW YCNYrA U NNATEXHM onepaLyy, NO3BOMNEHN Mo NiaTexHa cMeTka“ kKbM HacToswmTte O6Lyym ycnosws.

55.1.  Ycnyrn, cBbp3aHu C BHACAHETO Ha Napy B HANWUYHOCT MO NraTexHa cMeTka:

55.1.1. Bcsko nuue moxe ga BHACA Napy B HANMWYHOCT MO OTKPUTK B GaHKaTa NnaTeH1 CMETKM B IEBA W B YyKAECTPaHHa BanyTa,
KaTo ce NerMTummpa ¢ AOKYMEHT 3a CaMOSIMYHOCT;

55.1.2. baHkata obcnyxea OTKpUTUTE NpU Hest GAHKOBM CMETKM Ha KMWEHTa (TUTYNspsl) B CbOTBETCTBME C pasnopenbute Ha
HacToswwmTe OBLLUM yCroBKS 1 JOTOBOPEHUTE C TUTYNSPS B PamMKoBIS OTOBOP YCOBWS 3a KOHKPETHA NNaTexHa CMeTKa.

56.1.  Ycnyrn, CBbp3aHu € TErMeHe Ha napy B HAaNMYHOCT OT NiiaTexHa cMeTka:

56.1.1. KnueHTsbT (TUTyNApAT) MOXe 4a TErnM napu B HANMWYHOCT OT CBOW OTKPWUTM B DaHkaTa NnaTexHW CMETKM B NieBa U B
YyKOecTpaHHa BanyTa Ao pasMepa Ha MUHUMAIHUS HECHUXaEM OCTaThK MO CbOTBETHUTE CMETKM.

57.1.  TInaTexHu onepauumn ¢ U3non3BaHe Ha KpeauTeH npesos,:

57.1.1. baHkaTta M3BbpLUBa KpeaUTHU NPEeBOAM, HApedeH! OT TUTYNAPA Ha nnaTexHaTa CMeTKa, Mo CMeTKa Ha nofyyYaTtens B
GaHkaTa unu gpyra baxka. [natewbT v nonyyaTensT Ha cpeacTeaTta MoraT Aa 6baat eHo 1 ChLLO NuLE;

57.1.2. baHkaTa npegnara Ha KnneHTa (TUTYNSps) KpeauTHY NPeBOAK B NEBa, B €BPO, B APy BanyTH;

57.1.3. KpenuTeH npeBog B neBa ce U3BbPLLBA MO MHMLMATMBA Ha knneHTa (TUTynaps). CblumsT cbeTass ,[naTexHo HapexaaHe
3a KpeauTeH npesoa” umm ,InaTexHo HapexaaHe/BHOCHa Benexka 3a nnaujaHe o1/ KbM BogxeTa" CbC CbaobpXaHWE CbITACHO
nauckBaHusTa Ha un. 15, an. 1 ot Hapenba 3 Ha BHB 3a ycnosuaTta 1 pefa 3a OTKpUBaHE Ha NNATEXHW CMETKM, 3a U3MbIHEHWE
Ha NaTeXHK onepaLyn 1 3a U3NOM3BaHe Ha NNaTeXHW MHCTPYMeHTH (Hapeaba 3);

57.1.4. 3akpeauTeH NpeBof BbB BasnyTa, pasnuyHa OT NIEBa, KNMEHTBLT (TUTYNAPAT) CbCTaBs ,ITnaTexHo HapexaaHe 3a KpeanuTeH
npesoa" no obpasel, Ha GaHkaTa, KOMTO CbAabpXa AaHHUTE B CbOTBETCTBME C MpaBuMnaTa Ha CbOTBETHATA NaTexHa cucTema.
lMpeaw n3BbpLIBAHE HA KPEAWUTEH NPEBO KbM TPETa CTpaHa, PasMepbT Ha KOWTO € paBeH WNW HaaXBbps PaBHOCTONHOCTTA Ha
30 000 nB., TUTYNAPAT NpeaocTaBs Ha 6aHKkaTa cBefeHUs M QOKYMEHTH, u3uckyemn no Hapenba 28 Ha BHB 3a uHdopmaumsaTa,
cbbupaHa 0T 6aHK1TE NPU M3BBPLLBAHETO HA NPE3rPaHMYHI NPEBOAM W NNALLaHKS, B CbOTBETCTBME C AEKNapMPaHOTO OCHOBaHWE
3a KpeauTHUs npesog. ,TpeTa cTpaHa" cneaBa fda ce pasdbupa kaTo CTpaHa, KOSITO He € uneH Ha EBponenckust Cbio3 U He
NpuHaanexu koM EBPONENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, W B KOSTO M3BLPLLBA AEMHOCT LOCTABYUKBLT HA NNATEXHU YCryru
Ha nonyyaTens Ha KpeauTHUS NPeBoS,;

57.1.5. [peau unu cneg n3BbpLUBaHe Ha KpeauTeH npesod, baHkaTa uma npasoTo Aa M3ncka No CBOS MHWLMATMBA UMK MO UCKaHe
Ha 6aHKa-KOPECNOHAEHT U KIMEHTBT (TUTYNSAPAT) Ce 3aAbiikaBa fa NpeaocTaBi CBEAEHUS W JOKYMEHTU, KOUTO yAOCTOBepsiBaT
OCHOBAHWETO ¥ pa3Mepa Ha NpeBoAa Unu NnaLlaHeTo.



57.1.6. Bcekn KnueHT e gibxeH MakcManHo Aa cbaeinctea Ha baHkata npy He0BGXOAMMOCT OT U3ACHSBaHE Ha M3BBbPLUBAHUTE OT
Hero 6aHKOBW onepaLyv UK CAeKK, KakTo 1 Aa 1 npefocTass He3abaBHO BCska AOMbIHUTENHA MHAOPMALWS MWK LOKYMEHTH,
KouTO 6bAT NOMCKaHN OT HESt BbB BPb3Ka C U3Mb/IHEHWE Ha 3abiKeHNsTa M N0 3aKoHa 3a MEpPKUTE CpeLLy U3NMPaHeTo Ha napu
W HOPMaTUBHWTE aKTOBe MO HEroBOTO MpuraraHe, no BanyTHOTO 3aKOHOAATENCTBO, NO ApYrM AEMCTBALLM HOPMATUBHU akToBe,
BKIIOYMTENHO CboBpasHO criyyas Aa noanuwe u npeacrasu Ha baHkata n HeobxoaymuTe Aeknapauuu B Tasu Bpb3ka. B crnyyan
Ha oTka3 oT KnueHTa ga nognvwe u NpeacTaBu Aeknapauuu wunu npu HeCBOEBPEMEHHO NMpefCcTaBAHe Ha WHdopMaLms,
[OKYMEHTU UK Aekrnapaumm /BKMIOYMTENHO, KOraTo TOBa € No 0BEeKTUBHM, B T.4. TEXHWYECKM MPUYUHW/, KaKTO U NpW NoaageHu
TaKu1Ba C HETOYHO W/ HEMbHO CbAbPXaHWe, HapexaaHeTo Ha KnneHTa moxe Aa He Bbae 13nbiHeHo, kato baHkaTa uma npaso
[a OTKaxe M3BbPLLBAHETO Ha onepauusaTa unum caenkara.

58.1.  [NepuognyHn nnawaHus 3a ukcupaHn OT KNMeHTa (TUTYNsAps) NapruyH1 CyM1 Ha onpegeneHa gata:

58.1.1. BaHkaTa npefocTaBs Ha knueHTa (TuTynsaps) yenyrata ,llepuoguynm nnataHus" B neea no gpyri cMeTku B 6aHkaTa unm
npw gpyru 6aHk1 B cTpaHata. Ycnyrata npeactaBnsBa MHOrOKpaTHO U3MbIIHEHWE Ha KPEAUTH NPEBOAM OT NaTexHa CMeTka Ha
KnueHTa (TUTYNsAps) 3a ukcupaHa napuyHa cyma npes onpefeneH nepuog ot BpeMe 1 KbM OnpefeneH nofyyaten, CbrnacHo
€HOKPaTHO NOAAAEHO OT KNWEHTa (TUTYNAPS) HapexX4aHe 3a NepuognyH1 npeeoam no obpasel Ha 6aHkaTa;

58.1.2. CnopaBaHe Ha HapexgaHeTo 3a NepUoanYHN NPEBOAW KIMEHTBT (TUTYNSPST) Hapexaa, a baHkaTa npuema 4a u3nbiHsBa
HapefeHUTe OT KnueHTa (TUTYNSAPS) KPeauTHW NPeBoaM OT MOCOYEHA B HApPEXOAHETO NraTexHa CMeTKa B CPOKOBETE W Mpu
YCIOBMSATa, U B CbOTBETCTBME C U3UCKBAHWSTA HA MATEXHUTE CUCTEMM, BbTPELLHUTE NpaBinia Ha BaHkaTa 3a U3MbIHeHue Ha
KpeauTH NpeBoan M HactoswmTe OBLm ycnosus;

58.1.3. baHkaTa u3NbfHABa KpeauTHUS MPEeBOL4 MO HapexdaHe 3a NepuoavYHO MnallaHWs eJHOKPaTHO B HayanoTo Ha
CYETOBOAHATA AaTa (AaTa Ha M3MbITHEHWE) NOCOYEHA B HAPEXAAHETO OT KNUEHTA (TUTYNApS);

58.1.4. MnawaHuaTa ce W3BbPLIBAT aBTOMATUYHO Mpe3 onpedeneH nepuod, KOMTO e 3asBeH OT KWeHTa (TUTynsps) B
HapexgaHeTo. [laTute Ha NnepuoanyHuUTe NnaLiaHms ce U34MCnSBaT aBTOMaTUYHO OT cUcTeMaTa Ha BaHkaTa;

58.1.5. Ako HsIKOS OT JaTuTe 3a NpeBop e HepaboTeH AeH, TO NPEBOALT Ce U3BBPLLBA B pabOTEH AEH, ONpeaeneH OT TUTYNSpPS:
nocrneaeH npeaxoaeH paboTeH AeH unn MbpBUS creaBaly, paboTeH AeH 3a GaHkaTa;

58.1.6. lNepuognyHM nnaljaHus ce W3BbLPLIBAT CaMo B MbIieH pasMep Ha HapedeHaTa OT KIueHTa (TUTYNaps) Cyma 3aefHo C
TaKCUTe W KOMWUCMOHWTE, OBIDKMMUM 33 W3MbIIHEHWE HA NPeBOAa, ChbINacHO AencTBallata Tapuda. Ycnyrata 3a nepuoguyHi
NNallaHus He AoMycka YacTUYHM NnaLlaHns;

58.1.7. TnNaTexHOTO HapexgaHe MOXe fa Ce U3MbIHM CaMo 0 pa3mMepa Ha MUHUMATTHO M3UCKyeMaTa HanMYHOCT Mo CMeTKa Wi
[0 pasmepa Ha HeyCBOEHUSt IMMUT Ha LOrOBOPEeH OBbpApadT, ako Ma TakbB. [1py HegocTaTbyHa HanMYHOCT MO NraTexHara
CMeTKa KbM JjaTaTa 3a U3Mb/IHEHWE Ha KpeauTHUS npeBos 6aHkaTa 0TkasBa M3MbIIHEHWETO Ha NNATEXHOTO HapexXaaHe;

58.1.8. [Mpu Hem3mMbnHeHWe Ha ABa NOPeSHU KpeauTHW NpeBoda nopaau HefocTaTbyHa HaMWYHOCT NO NnaTexHaTa cMeTka Ha
knueHTa (TUTynsaps), HesabaBHO ce NpekpaTsBa AeCTBUETO Ha ycnyraTa.

59.1.  [lepuogunyHM nnaljaHus 3a napuyHK cymu Hag onpeaeneHo cango (SWEEP):

59.1.1. baHkaTa npegocTaBs Ha knueHTa (Tutynaps) ycnyrata SWEEP no gpyru cmeTku Ha knveHTa B cucTemata Ha BaHkara.
YcnyraTa npefcTaBrsBa MHOrOKPaTHO U3MbMHEHME Ha KPeAUTHI NPEBOAM OT NraTexHaTa CMeTKa Ha KIeHTa (TUTynsps) Ha Cymu,
KOMTO NpeBuLIaBaT pa3Mepa Ha (UKCMPAHOTO OT KNWeHTa (TUTynsaps) cango no CMeTKa, CbrMacHO CKIKOYEH AOrOBOp 3a ycnyra
SWEEP;

59.1.2. C nognuceaHe Ha JOroBOP KWEHTBT (TUTYNAPAT) Hapexaa, a baHkata npueMa Aa U3NbHSBa HAPEAEHUTE OT TUTYNAPA
KPEAUTHWU NPEBOAN OT NOCOYEHa B AOroBOpa nnaTexHa cMeTka npy 6aHkaTa npu BCAKO NpeBuULIaBaHe Ha MKCMpaHo cango no
CMeTKaTa, CbracHo NoCoYeHUTE B 4OrOBOpPa YCMOBMS 1 B CbOTBETCTBUE C M3UCKBAHUATA HA MATEXHWUTE CUCTEMU, BBTPELLHUTE
npasuna Ha BaHkaTa 3a U3MbMHEHWe Ha KpeauTHU NpeBoam u HacToswwmTe OBLm yenosus;

59.1.3. TMnawaHusta ce M3BbPLWBAT aBTOMATUYHO W CYyMUTE, MOAMEXALUM Ha NPEXBBLPSHE, CE M3YNCNSBAT aBTOMATUYHO OT
cuctemara Ha 6aHkata, Ha 6asa pukcupaHo cango no nnatexHara cCMeTka, OnpeaereHo B JOroBopa.

60.1.  naTexHu onepauuu, CBbP3aHu C U3NON3BaHe Ha ANPEKTEH AebuT:

60.1.1. BaHkaTa npegnara Ha KnueHTa (TUTYNApS) MAaTexHW onepauuu C U3NOM3BaHe Ha AMpekTeH Aebut B neea Ha
TEepUTOpUSITa Ha CTpaHaTa v B EBPO Ha TEPUTOPKATA Ha EBponelickaTta 0BLWHOCT creq BKNYBaHETO Ha 6aHkaTa B SEPA cxemarta
3a AVpeKTeH aebur;

60.1.2. KoraTo 6aHKaTa 1 KIUEHTBT (TUTYNAPAT) YrOBOPSAT NaLlaHns Ypes AUpeKTeH AebuT, KMEHTBT (TUTYNAPAT) B KA4ECTBOTO
CM Ha nnarteL, npeaBapuTeNiHO NpeaocTaBs Ha baHkaTa 1 Ha nony4aTens Ha nnalyaHeTo CBOETO Chbriacue 3a ANPeKTeH aebuT;
60.1.3. bBaHkaTa Ha nony4yartens npuema HapexaaHeTo 3a aupekteH aebut no 1.60.1.6. u ro npeacraes npea 6aHkaTa Ha nnateua,
6e3 aa npoBepsiBa OCHOBAHWETO 3a W3MON3BAHETO HA ANPEKTEH AebuT.

60.1.4. TMpeau n3MbiHEHWe Ha HapexgaHe 3a AMpekTeH AebuT 6aHkaTa M3BbPLLBA NPOBEPKA 3@ HanMuMe Ha NpPeaBapUTENTHO
cbrnacve 3a aupekTeH AebuT OT cTpaHa Ha KnueHTa (TUTYNSpS) B KAYECTBOTO My Ha mnaTel; Aanu no CMeTkata Ha KnueHTa
(TUTyNsps) CblUecTByBa 4OCTATbYHA 3a M3MBIHEHWETO HA HApEeXAaHETO 3a AMPeKTeH AebuT pasnonaraemMa HanuM4yHOCT W
[OCTaTbyeH NIMMUT NO JOrOBOPEH OBLbPAPadT; YAOBNETBOPEHM /K Ca YCIOBMATA 3a U3MbIIHEHWE HA HAapeX4aHeTo 3a AUPEKTEH
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AebuT, BKMIOYNTENHO Aanu ca MonyyYeHn OOKYMEHTUTE, YAOCTOBEPSBALUM OCHOBAHWETO 3a HEroBOTO M3MbIIHEHME, aKO e
[OrOBOPEHO MMM N3NCKaHO NPefCTaBAHETO Ha TakwBa;

60.1.5. Covrnacueto 3a anpekTeH aebut B NeBoBe TpsbBa 4a CbabpKa BCUYKW 3aLbIKUTENHN PEKBM3UTH, CbracHo yn. 18, an.
1 oT Hapen6a 3 Ha BHB. KnueHTwT (TUTynsapsT) HOCK OTFOBOPHOCT 3@ HACTLNUAUTE NOCNEANUM OT HEMPABUITHOTO MY CbCTaBSsHE;
60.1.6. TnaTexHOTO HapexdaHe 3a AMpeKTeH AebuT B eBoBe TpsibBa Aa CbabpKa BCUYKM 3aAbIDKUTENTHIN PEKBU3UTH, CbITIACHO
yn. 19, an. 1 ot Hapeg6a Ne 3 Ha BHB. KnueHTbT (TUTynsapsaT) HOCK OTFOBOPHOCT 3a HAaCTbNUAWUTE NOCNEANLM OT HENPaBUIHOTO
My CbCTaBsHE;

60.1.7. Cobrnacueto 3a aupekTeH AebuT M NNaTEeXHOTO HapexXaaHe 3a AMPeKTeH OebuT B NEBOBE MOXe fa CbAbpka 1 Apyrui
AaHHW, BKIIOYMTENHO TakuBa, KOMTO Ca HeObXo4MMM 3a M3MbIHEHWe HAa U3NCKBAHUSATA Ha APYri HOPMATUBHU aKTOBe, KaKTo U
WHOpMaLMS, AOrOBOPEHA AOMBIHUTENIHO MEXAY KNUEHTa (TUTyNsps) U 6aHkaTa;

60.1.8. [pu n3nbrHeHWe Ha APEKTEH 4EOUT B Yy)KAECTpaHHa BanyTa NNaTeXxHOTO HapeXaaHe U CbrnacueTo 3a AMpekTeH aebut
MOraT Aa CbObpaT JaHHW, pasnnyHu oT nocovenute B yn. 18 n 19 ot Hapenba Ne 3 Ha BHE, konTo ce onpeaenst ot npasunata
Ha CbOTBETHATa NnaTexHa cucTema;

61.1.  [Npu n3nmbnHeHne Ha aupekTeH 0ebuT B YyxaecTpaHHa BanyTa OaHkaTa uMa npaBo Aa cregga U gpyra nopegHocT M
npoLeaypu No NpeLoCTaBsHE Ha CbINACKETO M U3MbIIHEHUETO Ha AMPEKTHUS AebuT, kKaTo Npunara npaeunaTa u npoueaypuTe Ha
nnaTtexHata cuctema, n3rnonasaHa 3a 0bpaboTka Ha Tean nnawaHms.

r YHUKaneH uaeHTugukaTop

62.1. [lpu oTkpuBaHe Ha nnaTexHa cvmeTka GaHkaTa 9 0603Ha4aBa C MexayHapogeH Homep Ha baHkoBa cmetka (IBAN),
reHepupaH e4HOBPEMEHHO C OTKPUBAHETO M B HaHKOBaTa cuCTeMa, B CbOTBETCTBME C U3UCKBAHWATA, onpeaenequ ¢ Hapeaba 3
Ha BHB 3a npunaraHeTo Ha MexayHapoaeH Homep Ha 6aHkoBa cMeTka 1 3a 6aHKOBWTE KOLOBE;

62.2.  baHkaTa e OTrOBOpHa 3a NPaBUIHOTO reHepupaHe Ha IBAN;

62.3.  baHkata npegocTaBsi B nucMeHa chopma Ha knueHTa (Tutynsps) HeroBus IBAN 1 6aHkoBust v MoeHTUAMKALMOHEH KOA
(BIC);

62.4. [lpu npomsHa Ha IBAN w/wunu 6aHkoBust cn ugeHtudmkaumoHeH kog (BIC), GaHkata nMCMEHO yBeaoMsBa KnMeHTa
(TuTynspsi) 3a Hoeust IBAN u 3a BIC kopa;

62.5.  [lpu noncksaHe OT knneHTa (TUTynsaps) 6aHkata My npegoctass Heroeus IBAN, kakTo 1 6aHKOBKS CY MAEHTUUKALMOHEH
kog (BIC);

62.6. BbB BCAKO M3BMEYEHWe (OTYET) MO CMETKA 3a OnpegdeneH nepuod, KOeTo ce MpeaocTaBs OT GaHkaTa Ha KhueHTa
(Tutynspsi) ce nocousar IBAN Ha cmeTkata 1 BIC Ha 6aHkara;

62.7. B npencraBeHoTO Ha 6aHkaTa MNATEXHO HAapeXaaHe KIMEHTBT (TUTYNSAPAT) NocouBa MbyHO 1 TouHO IBAN Ha cmeTkata
BIC Ha 6aHkaTa;

62.8.  baHkaTa M3MbNHABa HapexaaHeTo Cbobpa3Ho NocoyeHus B HapexaaHeTo IBAN. baHkaTa He HOCY OTTOBOPHOCT 3a BpeaM,
MOHECEHN OT KNMEeHTa (TUTYNSAPS) MW TPETU NLA B CyYan Ha HECHOTBETCTBIE Mexay nocoueH IBAN u knueHTa (TUTynsps) Ha
cMmeTkaTa.

) dopma 1 pef 3a AaBaHe Ha Cbrnacuie 3a U3MbIHEHNE Ha NnaTexHa onepawys

63.1.  [lnawaHe OT nnaTexHa cCMeTka MOXe Aa Ce U3BbPLLBA CaMO N0 HapexaaHe Unu ¢ NpeaBapuTENIHO MMCMEHO Cbrnacue Ha
KnueHTa (TUTYNsps) 4O pa3Mepa M NMpW YCrOBWSTA, NOCTABEHM OT KIMEHTA (TUTYNApsi), C W3KMIOYEHWE HA CRy4auTe Ha
MPUHYAUTENHO U3MbIIHEHWE NO YCTAHOBEHWS B 3aKOHA pef.

63.2.  KnueHtsT (Tutynspar) ce pasnopexga CbC CpeacTBata No CMeTkata JIMYHO, Cpelly NPeAcTaBsHe Ha JOKYMEHT 3a
CaMOIYHOCT MMM Ype3 MbIHOMOLLHWK, YMbIHOMOLUEH C MbIHOMOLLHO, CbabPXaLlo W3PUYHO M3SIBMEHME 33 W3BbpLUBAHE Ha
pa3nopeauTenHi AENCTBIS CbC CMETKaTa UK CbC CymuTe Mo Hest. [TbIHOMOLLHOTO Ce NpeacTaBst OT Mb/IHOMOLLHMKA B
OpUrMHan Npu BCSKO pasnopexgaHe, 3aefHo ¢ BanuaeH 4OKYMEHT 3a HeroBaTta CaMonYHOCT. PasnopexaaHe/aeincraus
cbc CMeTKa M CymMM MO Hes OT MbIIHOMOLLHMK Ce Aomnycka BbB BCUYKM 0huck Ha baHkaTa crnef kaTto MbHOMOLLHOTO €
npweto ot baHkara.

63.2.1. baHKaTa M3BbPLUBA NPOBEPKA HA NPEACTAaBEHUTE i MbAHOMOLLHM 1 NOANUCUTE BBPXY TSX OT hopMarHa CTpaHa.
63.2.2.baHkaTa He HOCM OTTOBOPHOCT 3a M3NIAaTEHN CYMU U M3BBPLLEHN PasnopexaaHus 1 4enCcTBMs N0 MbHOMOLLHO,
ako He M e CboOLIEHO MUCMEHO, Y€ MBbIHOMOLLHOTO € OTTErNIeHO M ako Mpeaw nonyvyaBaHe Ha yBEOOMIIEHMETO
A0BPOCHBECTHO € MraTuna cyma Unn € W3MbiHWNa pa3nopexaaHe Ha nuue, KoeTo Bb3 OCHOBA Ha HEABYCMUCTIEHN
obcrosTencTea ce sBsBa OBMACTEHO Aa MOMyYM CymaTta WM Aa W3BbLPLUM pasnopexaaHeTto/aenctaneto. baHkaTa
npeycTaHoBsBa U3MbIIHEHWETO Ha AEUCTBUSA, HApeaeHU OT MbIIHOMOLLHMK, cref kaTo 6bae NMCMEHO YBEAOMEHa, Ye
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MbJIHOMOLLMATA MYy Ca NPEeKpaTeHW Ha HAKOE OT OCHOBAHWATA, MOCOYEHW B 3aKOHA MM B CaMOTO MbJIHOMOLLHO,
Hanpumep: Npu OTTEernaHe Ha MbJIHOMOLLHOTO OT YMbIIHOMOLUMTENS; MPU OTKa3 OT CTpaHa Ha MbNHOMOLLHWKA; Npu
CMBPT Ha YMbNHOMOLLEHWUS UNK YMbNHOMOLLMTENS UMK NPY NOCTaBAHETO UM MOA 3anpeLLeHne, KakTo U ¢ U3ThyaHe Ha
onpefeneHns B MbIIHOMOLWHOTO CPOK WK npu peanusnpaHe Ha npasaTa, AafeHu C MbJHOMOLWHOTO. [lucMeHo
YBEAOMIIEHME 3a OTTErNsHe Ha MbIHOMOLLHO MOXe Aa 6bAe HanpaBeHO OT YMbIHOMOWMTENS C fIMYHO SBSBaHE BbB
BCUYKM ocpuck Ha baHkara.

63.3.  Onepauun no nnatexHa cMeTka MoraT Ja Ce M3BbpLUBAT BbB BCekW BusHec/®uHaHcos/Mambk PUHAHCOB LIEHTHP
(BL/OLYMOLL) Ha 6aHkaTa npu HanmWuMe Ha JOCTaTbyYHA HAMMYHOCT MO CMETKaTa UK paspeLleH cBOOOAEH NIMMUT NPU CKITHOYEH
[loroBop 3a kpeguT - 0BBLPAPAPT.

63.4. lnaTtexHaTa onepauus e pa3peLleHa, ako NNaTeLbT 9 € Hapeaun Unu e Jan cbrnacue 3a U3MmbiHeHneTo . Mpu nunca
Ha cbriacve nnaTexHata onepauus e HepaspeLueHa.

63.5.  PaspelleHneTo OT nnaTela ce JaBa Npeay W3MbIHEHWETO Ha nraTexHaTa onepauus ¢ NPeaocTaBsHe Ha HapexaaHe B
OaHKaTa Ha XapTMEH HOCWUTEN WK, ako TOBA € YrOBOPEHO C OTAENeH JOroBOp Mexay KnueHta (Tutynsps) u 6aHkata - no
eNTEeKTPOHEH MbT YPes Non3BaHe Ha eNeKTPOHHN KaHanu.

64.1. Ha u3nbnHeHWe nognexu HapexaaHe 3a nnaTexHa onepaums, KoeTo e:

64.1.1. nocTbnuno B 6aHkaTa 1 CbabpXa 3aAbIDKUTENHUTE PEKBUSUTY;

64.1.2. NpUAPYKEHO C BCUYKM AAHHM W JOKYMEHTH, U3UCKYEMM CbIMACHO AENCTBALLOTO 3aKOHOAATENCTBO U/MMK BbTPELLHMTE
npasuna Ha baHkaTa;

64.1.3. nognucaHo OT ONPaBOMOLLEHWTE NULA B CbOTBETCTBME C NMpaBaTa Ha pasnopexaaHe no cMeTkarta, YMUTO Noanuc e
WOEHTUYeH ¢ NpefcTaBeHus B 6aHkaTta obpasel| OT NOANMC Ui ¢ KBanuguLmMpaH enekTpoHeH Noamnuc;

64.1.4. ocurypeHun ca gbimxummTe Ha GaHKaTa Takcu 1 KOMUCMOHM 3a M3BbPLLIBAHE Ha NnaTexHaTa onepauys.

65.1.  [lpu u3nbnHeHWe Ha NnaTeXHO HapexaaHe 6GaHkaTa npunara W3WCKBaHWSTa Ha 3akoHa 3a MNATEXHUTE YCNyri W
nnatexnute cuctemn (3MYMNC) n Hapenba 3.

65.2. [lpu nogaBaHe Ha CbOOLUEHMWE KbM MMaTeXHa CUCTEMA 3a M3MbIHEHWE HA MNATEXHO HapexaaHe, MpeacTaBeHo Ha
XapTueH Hocuten, OaHkaTa BbBEXAa BCUYKM AaHHM OT NNATEXHOTO HapeXgaHe M HOCM OTFOBOPHOCT 3a BCSKO HECHLOTBETCTBUE
Mexay CbOBLLEHNETO M HApPEXAHETO.

66.1.  naTexHo HapexaaHe B NeBa, MHULMMPAHO OT KINMeHTa (TUTYNAPS) Ype3 eNekTPOHHM KaHanw, ce U3MbiHsBa OT CTpaHa
Ha GaHkata C He3abaBHO noaaBaHe Ha CboOLLEHME KbM CbOTBETHA MraTexHa CUCTEMa B CPOKOBETE, pernaMeHTUpaHu B
HacToswwmTe OBLLUM yCrioBus, 1 Cred U3BbPLLEHA aBTOMAaTMYHA NPOBepKa 3a MbiIHOTA Ha BbBEAEHUTE AaHHM.

66.2. [naTexHO HapexaaHe BbB BanyTa 3a CTpaHWTe OT EBponeickaTta 0BLWHOCT 1 TPETU CTPaHW, MHALMMPAHO OT TUTYNSps
ype3 UHTepHeT BaHkupaHe, ce M3MbIHsABA OT CTpaHa Ha BaHkaTa ¢ nofaBaHe Ha CbobLLEHNe KbM CbOTBETHA NaTexHa cucTema
B CPOKOBETE, perfaMmeHTpaHmn B HacToswmTe OB ycrosus, U creg U3BbpLUEHA NPoBepKa OT cTpaHa Ha 6aHKkaTa 3a MbiHoTa
Ha BbBeJEHWTE JaHHW, JOKYMEHTUTE, CMyXeLLUM 3a OCHOBaHWE Ha NPEBOAA, KOraTo CbLUmMTe ca uanckyemm no Hapenba 28 Ha BHB,
W NOMbIIHEHUTe M nognucanu leknapauum no 3akoHa 3a MepkuTe cpeLLy usnupaHeTo Ha napu (3MWN). Neknapavuumte, NOMbAHEHN
B Allianz e-Bank, creBa 3agbmkuTenHo Aa 6baaT nognmcaHn ¢ YCbBbPLLEHCTBAH eNEKTPOHEH NOANKUC, U3aageH oT baHkaTa unm
kBanuuumMpaH enekTpoHeH NOANUC Ha knueHTa (Tutynapst). Korato [leknapauunte He ca noanucaHn OT TUTYNSpS C eNeKTPOHEH
Noanuc, HapexaaHeTo 3a NPeBos Ce U3MbMHABA Cref NpeacTaBsHe oT TUTynapsa B obcnyxsawwms ro bLY/OL, Ha nognucanuTe
AeKrnapaynm 3aeaHo C U3NCKyeMUTe 3a U3MbITHEHWETO My JJOKYMEHTM Ha XapTueH Hocuten. Manckyemnte okymeHTu no Hapeaba
28, CryxeLLy 3a 0CHOBaHME 3a M3BbPLLBAHE Ha NPEBOAa, Ce NpeacTaBsaT B 6aHKaTa Ha XapTMEH HOCUTEN MW MO ENEKTPOHHA NoLLa
(e-mail), nognucanm ¢ kBanMULMpaH enekTPOHeH Noamnuc.

67. [naTexHuTe HapexaaHus ce M3MbMHSABAT N0 XPOHOMOTMYHWSA PeA Ha NOCTbNBAHETo UM B BaHkaTa.

e) dopma 1 pen 3a OTMsHa Ha NNATEXHO HapexaaHe/ OTTErnsiHe Ha Cbrnacue 3a M3MbIHEHWE Ha
nnaTexHa onepawms

68.1.  [nNaTexHoTO HapeXaaHe WNK CbIMacueTo Ha NnaTeua 3a M3Mb/IHEHWe Ha NnaTexHa onepauus He Moxe ga Ovae
OTMEHEHO, B CIyyal Ye e HaCTBbNWIO KOETO 1 4a € OT CrneaHuTe obcTosaTencTea:

68.1.1. cnep nonyyaBaHeTo My OT 6aHKaTa 1 B cnyyai, Ye obpaboTkata My e NpuKoYuna;

68.1.2. cnepa U3MbIHEHME HA NNATEXHOTO HAPEXAAHE W NoJaBaHe Ha CbODLEHNE KbM CbOTBETHATA MaTeXHa CUCTEMA;
68.1.3. cnep 3aBepsiBaHe Ha CMeTKaTa Ha nosyyaTens;

68.1.4. koraTo nnaTtexHaTa onepauus Ce M3BbpLIBA MO MHULMATMBA HA WKW Ype3 NonyvaTens, KIWEeHTbT (TUTYNnspsT) B
KayeCTBOTO My Ha mnaTel, He MOXe [a OTMEHsl MNaTeXHOTO HapexaaHe cref nofyyaBaHeTo My B BaHkaTa Ha nnarteua Ha
OCHOBaHWe Ha NpeaBapuTENHO Aen03npaHo B baHKaTa Ha nnaTela Cbrnacve 3a U3MbHEHWe Ha NnaTexHaTa onepayus B nonsa
Ha nonyyatens;
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68.1.5. npu nomnaeaHe Ha ycnyra 3a NePUOLNYHM NMaLlaHns Unv NnallaHe Ha onpeaeneHa Aata, npy KosiTo e YroBOPEeHO MeXxay
TUTYNSps (Nnatew) 1 6aHkaTa NofaaeHoOTo NNATEXHO HapexaaHe fa Obaie U3MbAHEHO Ha YrOBOPEH AEH - ONpeaenieH AeH Ui B
[A€HS1, CneBaLL U3TUYAHETO Ha ONpeaeneH CpoK, UMK B ieHs, B KOTO TUTYNSIPAT NpeaocTaBy Ha GaHkaTa HeoOXoaUmMmuTe cpeacTea
3a WU3MbIIHEHWE Ha HApPEXOaAHeTo, TUTYNAPST MOXe Aa OTMEHW NNATEXHOTO HapexaaHe Hal-kbCHO A0 kpasi Ha paboTHMS [eH,
npeaxoxaall, yroBOPEHNst AeH 3a NnallaHe. 3a MOMEHT Ha NMomny4YaBaHe Ha NaTeXHOTO HapeXxaaHe Ce CMSTa YrOBOPEHUSIT [eH,
a aKo TO3u JeH He e paboTeH 3a 6aHKaTa - crieABalLys paboTeH [eH.

69. BaHkaTa MMa NpaBo ia HA4MCM TaKca 3a OTMsIHA Ha MNaTEXHOTO HapexXaaHe.

70. Mpu OTTErNsHe Ha CbINACMETO 3a W3MbIHEHWe Ha Nopeauua OT MAATEXHW onepaLuu, BCUYKM GbAeln NnaTexHu
onepawymn ce CMSTaT 3a HepaspeLLeHi.

X) lMonyyaBaHe Ha NNATEXHOTO HapexdaHe

70.1.  MOMEHTBT Ha noryyaBaHe Ha NAaTEXHOTO HapexgaHe € MOMEHTBT, B KOUTO NNaTeXHOTO HapexaaHe € nocTbhuno B
OaHkaTa, NpeaageHo Npsiko OT naTeLa MW KOCBEHO OT MW Ypes nosyyatens no peaa Ha [naea Il, Pasgen |, 6.°a“-®opma v peg,
3a [JaBaHe Ha Cbrnacye 3a U3Mb/IHEHWE Ha NnaTexHaTa onepaumus” oT HactosAwmTe OBy ycnosus.

70.2.  TlonyyeHn nnaTexHu HapexaaHus cneg onpegenenute B Tean O6LLUM YCNOBUS KpaitHK YacoBe, Ce CMATaT 3a NOJTyYeHu
Ha cregsalyns paboTeH OeH.

70.3.  KoraTo MOMEHTBLT Ha NOly4aBaHe Ha NNaTEXHOTO HapexaaHe He € paboTeH AeH 3a 6aHkaTa, TO ce cMsATa 3a NonyYeHo
Ha MbpBUS cneaBaly paboTeH aeH.

70.4.  KoraTo KNWEHTBLT (TUTYNspAT) 1 BaHKaTa ce yroBOpAT NNATeXHOTO HapexaaHe Aa Obae M3NbIHEHO Ha onpeaeneH AeH
WNW B [eHsl, CNeaBaLy W3TUYAHETO Ha OMpeaeneH CPOK, WK B AEHSI, B KOWTO KIMEHTBLT (TUTYNSpSAT) npegocTaBu Ha OaHkaTta
HeobxoguMMTE CPEACTBA 3@ M3MbIIHEHWE HA HAPEXAAHETO, 328 MOMEHT Ha MOJTyYaBaHe Ha MNATEXHOTO HapexaaHe ce cmsTa
YrOBOPEHMST AEH, @ aKo TO3W [eH He e paboTeH 3a baHkaTa - cnefgallms paboTeH feH.

3) OTka3 3a N3MbIHEHWE Ha NNATEXHO HapexaaHe

71.1.  TInaTexHOTO HapexdaHe MOXe Aa Ce U3MbIHM Camo A0 pa3mepa Ha MUHUMAHO U3MCKyemMaTta HaIMYHOCT Mo NnaTexHaTa
CMeTKa UM 40 pasMepa Ha HEeYCBOEHMUS MMUT Ha AOroBOPEH OBbPAPAT, ako MMa TaKbB.

71.2. B cnyvyan, ye ycrnoBuaTa no NpemxodHWs TEKCT He ca Hanuue, O6aHkaTa OTkasBa W3MbIHEHWETO Ha MATEXHOTO
HapexzdaHe.

71.3. B cnyyan Ha gupekteH gebut GaHkaTta Ha nnateua vHUMLMMpa CbobLueHWe 3a 0Tka3 KbM OaHkaTa Ha nonydatens Ha
cymata npu CnegHuTe ycrioBus:

71.3.1. Tlo cmeTkaTa Ha nnatela He € OCUrypeHa pasnonaraeMa HanuuHOCT, 4OCTaTbyHa 3a UMBAHEHMETO Ha HapeXaaHeTo 3a
AVPEKTEH LeBUT, BKIIOUYUTENHO ABITKUMITE TaKCK 3@ U3MbITHEHNETO;

71.3.2. He ca yooBneTBoOpeHu yCnoBusaTa 3a U3MbiHEHME Ha HAPEXOAHETO 3a AMPEKTEH AeBUT, BKMIOYMTESTHO HE Ca NOMyYeHu
[OKYMEHTUTE, U3UCKBAHMW 3@ HErOBOTO U3MbITHEHME.

714. Ao B CcpoK [0 5 pabOTHM OHM OT MONyYaBaHE Ha HapeXJaHeTo 3a AMPEKTEH AebWUT He HacTbNAT YCnoBuATa 3a
n3nbnHeHneTo My no 71.3.1. n 71.3.2. o1 Hactoswmsa pasgen, 6aHkata Ha nnateya 0TKa3Ba OKOHYATESTHO W3MbIIHEHWETO Ha
HapexOaHeTo 3a AupekTeH AebuT n nHdopmmupa 3a ToBa baHkaTa Ha nonyyaTens, OCBEH B Cliy4aunTe Ha NnallaHus 3a KOMyHasHu
yCnyr No cunaTa Ha CKIYeH JoroBop Mexay baHkata 1 JOCTaBuMKa Ha KOMYHAmHW YCryru.

71.5.  Korato 6aHkaTa OTkaxe U3MbIHEHNETO Ha NNATEXHO HapexaaHe, Cblata yBeJOMABA KNWEHTa (TUTYNAPS) v ocurypsisa
Ha HEroBo PasnosioXeHNe B MMCMEHa MM eNEeKTPOHHA hopmMa, MK NO APy LOrOBOPEH MEXAY TAX HAYWH yBEAOMMEHNE OTHOCHO
0TKa3a M ako € Bb3MOXHO NPUYMHUATE 3a HEro M NpoLieaypaTta 3a nonpassHe Ha (PakTUYECKUTE rPeLLKX, 4OBENM 40 0TKa3, KaTo ce
Cneau 3a cnasBaHe Ha u3nckBaHusTa 3a 6aHkoBa TaiiHa.

71.6.  YBepomsBaHeTo no T.71.5. ce u3BbpLUBa OT HaHKaTa Ha HAPEAMTENS Ha KpeauTeH npesod unu 6aHkaTa Ha nnaTeua no
AVpPeKTeH AebnT No Bb3MOXHOCT B paMKUTE Ha AEHS, Hall-kbCHO Ha CriefBallus AeH B 3aBUCUMOCT OT NpUYMHaTa Ha oTkasa:
71.6.1. Tpu HegocTaTbyeH aBoap MO CMeTKaTa — KIMEHTBLT (TUTYNApAT) ce yBedoMsiBa He3abaBHO, Hail-KbCHO O kpas Ha
paboTHWS geH;

71.6.2. Tpu hakTUYeCKN TPELKN — KIMEHTBT (TUTYNAPAT) Ce yBeAOMsBA B CblUMS [eH, HaW-KbCHO [0 Kpas Ha crefsalyms
paboTeH OeH.

71.7. bBaHkaTa MOXe [a Hauucnu Takca 3a npefocTaBsHe Ha yBEAOMIMeEHWe, Npu YCroBue Ye OTKA3bT 3@ U3MbIHEHWEe Ha
NNaTEXHO HapexaaHe e NPUYMHEH OT KIueHTa (TUTYNAps).

71.8.  baHkaTa uma npaBo Aa OTKaXe Ha KNWeHTa (TUTYNsAps) U3MbIHEHWETO Ha pa3peLLEeHO NaTeXHO HapexaaHe, He3aBUCMMO
[anu e nogafeHo OT HEro WKW MHULMMPAHO OT WAW Ype3 nonyyaTens, Korato 3a W3Mb/IHEHWETO Ha HapexaaHeTo € Hanuue
OrpaH1YeHmMe CbracHo HOPMATMBEH aKT WK BbTPELLHA NonuTMKa Ha baHkaTa.
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71.9.  He ce gonyckaT YaCTU4HM NPEBOAM MO OTAEMHW NNATEXHU HAPEXAAHUS U UCKaHWS 3a AUPEKTEH AebuT.
71.10. [naTtexHo HapexaaHe, YNETO U3MbITHEHWE € 0TKA3aHO, CE CMSATa 3a HEMOMYyYEHO.

VI) I'IpeBep,eHM 1 NOJTy4EeHU CYyMK NO NNATEXHOTO HapexaaHe

72.1.  Tlpu HapeqdeH NpeBoA OT CMeTKaTa Ha KnueHTa (TuTynsaps) 6aHkaTa npesexaa B MbiieH pa3Mep cymata no nnatexHara
onepauus, 6e3 aa yabpxa Takcu OT Hes.

72.2.  Tlpu nony4eH NpeBog NO CMETKA Ha KNWEHTa (TUTYNsps) U HEROCTaTbYHA HaMMYHOCT, BaHKaTa yabpxa TakcuTe Cu OT
nonyyeHata cyma B nonsa Ha KnueHTa (TUTYynsps), npeau fga 3aBepu cmeTkata Mmy. B npepoctaBeHata Ha nonyvatens
WHOPMaLMs CTOMHOCTTa Ha NnaTexHaTa onepawms ce NocoYBa OTAEMHO OT pa3Mepa Ha TakeuTe, KOUTO We BbaaT yabpkaHu oT
Hes..

72.3. B cnyyan, Ye KMMeHTBLT (TUTYNSpsAT) € monyyaTen Mo miaTexHa onepauwsi, CBbp3aHa C AMPEKTeH gebwt, BaHkata
ocurypsisa nonyyaBaHeTO Ha Lsnata cyma no nnatexHata onepauys no CMeTkaTta Ha KnneHTa (Tutynsps).

l7l) CpOKOBe 3a U3NMbJIHEHME Ha NJ1aTeXHa onepauusa Ha TepUTopudaTa Ha EBpOI'IGVICKaTa O6U.LHOCT

73.1.  CpokoBere, npeasuaenu B [maea ll, Pasgen |, 6.,k n 6.,n° ot HacToswumTe OB yCRoBKS, ca NPUNOXUMY 38 U3MbITHEHNE
Ha NNaTeXHu onepawuy B NeBOBE, €BPO, APY BayTU M NAATEXHW onepawum, CBbp3aHu C eHOKpaTHa 0bMsiHa Ha BanyTa.

74.1.  3aHapefeHuTe NpeBoaM B neBa v eBpo baHkaTa 3aBepsiBa NnaTexHaTa CMeTka Npy JOCTaBuYMKa Ha NNATEXHN YCnyri Ha
nonyyaTens CbC Cymarta Ha nnaTtexHarta onepaums Hal-KbCHO [0 Kpast Ha cneaaLuus paboTeH AeH, Cned MOMeHTa Ha nonyyaBaHe
Ha NNaTeXHOTO HapexaaHe.

74.2.  3a HapepeHuTe NpeBOAM BbB BanyTa, pas3nuyHa OT BanyTata Ha cMmeTkata, OaHkaTa npunara oBMeHHUTE Kypcose
KynyBa/npoAasa, BanuaHN KbM MOMEHTA Ha CKMKOYBaHe Ha caenkata u B cboTeeTcTBie ¢ T.53.1. 1 1.53.2. oT HacToswwmTe OBy
yCrnoBsms.

74.3.  [Npuu3mbnHeHWe Ha NnaTexHu onepauym B nesose upe3 PUHIC, 6aHkaTa 3aBepsiBa nnaTexHata CMeTka Npu 4OCTaBYMKa
Ha NNaTeXHW YCyru Ha nonyyaTens B Cblyns paboTeH AeH, B KOWTO € NOMyYeHO NNaTEXHOTO HapexaaHe.

75. baHkata uHopmMpa KnueHTa (TUTYnsps) 3a paboTHOTO BpeMe, B KOETO Ce MpMeMaT NNaTexHu HapexgaHws 3a
W3MbIHEHME B PaMKUTE Ha Cbluns paboTeH aeH.
76. B cnyyan, ye KnNMeHTBT (TUTYNSPAT) € NoNyyaTten no AnpekTeH 4edbut, 6aHkaTa B ka4ecTBOTO CY Ha 6aHka Ha nonyyatens,

npeaaBa Ha GaHkaTa Ha nnaTela NnaTexHOTO HapexhaHe B pamkuTe Ha npegsugeHuTe B Te3n O6LM yCrnoBus UK OTAENHO
YrOBOPEHU CPOKOBE, Taka Ye [1a Ma Bb3MOXHOCT 3@ CETbIIMEHT Ha YroBopeHaTa aata.

k) KpaiHu yacoBe 3a npuemaHe Ha nnaTexHu HapexaaHus 3a obpaboTka B nesa

77.1.  BwTpewHo 6aHKoBK NpeBoau:

77.1.1. BanbopbT Ha 3aBepsiBaHe Ha NnaTexHaTa CMEeTKa Ha nofyyaTens e ChLyWaT paboTeH feH, ako NNaTeXHUTE HapeXaaHus
ca [1eno3npaHmn Ha xapTueH Hocuten B 6aHkaTa go 16,00 vaca;

77.1.2. 3a HapedeHuTe NPEBOAM Ype3 ENEKTPOHHU KaHamnm KpanHUST CPOK 3a MHULMMPaHe Ha NpeBOAHO HapexaaHe e 4o 17,00
yaca v Ce U3MbJIHSABA C Barbop Cblyns paboTeH aeH.

77.2.  MexgybaHKoBU NpeBOAY:

77.2.1. TMpesoau ype3 BUCEPA: go 15,00 yaca 3a u3BbpLUBaHe Ha pasnnallaHe ¢ Banbop Cblyns paboTeH AeH 3a nonydarens.
HapepneHuTe npeBoau cred T03W Yac Ce U3MbHABAT C Barbop crieasalyns paboTeH aeH;

77.2.2. Tpesoayu ype3 PUHIC: po 15,45 yaca 3a M3BbpLLBaHE Ha pa3snnallaHe ¢ Banbop Cblums paboTeH AeH 3a nonyyarens.
HapepneHnute npeoau cried T03W Yac He ce Nnpuemart 3a U3MbIHEHNE.

n KpaiHu Yacose 3a 06paboTka Ha MexaybaHKOBK HapexgaHWs 3a pasnnallaHns B €Bpo W Apyrv BanyTu
B pamkuTe Ha EBponeickata obLiHoCT

78.1.  Hapenenn SEPA npesoau B eBpo B ctpaHata (BUCEPAT) go 50 000 espo:

78.1.1. Tpesoau 4pe3 BUCEPAT 3a nsnbnHeHve ¢ Banbop Cbluyns paboTeH AeH 3a nonyyatens ce npuemart 3a obpabotka o
14,30 yaca Ha xapTUeH HOCUTEN W Ype3 ENEKTPOHHN KaHanw;

78.1.2. Hapexpganus, npeacraBequ B 6aHkaTa Cried MOCOYEHMTE KpalHM CPOKOBE MO NpeaxofgHaTta Touka, ce obpabotear B
Chlums paboTeH AeH 1 Ce U3MBbIHABAT C Banbop creasaluys paboTeH AeH 3a nonyyarens.

78.2.  TMonyyeHn SEPA npesoayu B eBpo B cTpaHaTta (BMCEPAT7) go 50 000 espo:

78.2.1. Tlonyyenn npesoau B eBpo Ao 16,00 yaca ce obpabotear cblyns paboTteH aeH. MonyyeHnte npesoan cnea To3n vac ce
obpaboTBat Ha cnegBalus paboTeH aeH;
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78.2.2. Bcuuku nonyyeHn NpeBoay ce 3aBepsiBaT no nnaTtexHara CMeTka Ha nonyyatens ¢ Banbop, ¢ Kouto 6aHkaTa e 3aBepeHa
No CbOTBETHATA CW KOPECTOHAEHTCKA CMETKa.

78.3.  Hapenenn SEPA npeBoau B eBpo B pamkuTe Ha EBponeiickata oBLwHOCT 6€3 orpaHnyeHre B cymata Ha npeBoga:
78.3.1. lMpeBoay upe3 BUCEPAY 3a nsnmbnHeHve ¢ Banbop Cblums paboTeH AeH 3a nonyvatens ce npuemart 3a obpabotka o
14,30 yaca Ha xapTWeH HOCMTEN W Ype3 ENEKTPOHHN KaHanw;

78.3.2. HapexnmaHus, npeactaBeHn B GaHkata cned MOCOYEHWUTE KpalHM CPOKOBE B ropHaTta TOuka, ce obpaboteat u ce
W3MbIHABAT C Banbop crieAsalyns paboTeH AeH 3a HapeauTens.

78.4.  Tlonyyenn SEPA npeBoawn B eBpo B pamkute Ha EBponeiickata obwHoct (BMCEPAT) 6e3 orpaHnyeHne B cymata Ha
npesoga:

78.4.1. Tlonyyenn npesoau B eBpo Ao 16,00 yaca ce obpaboTear cbLyns paboTteH aeH. Monyyennte npesoay cnea To3n vac ce
00paboTBat Ha cneaBaLius paboTeH AeH;

78.4.2. Bcuukn nonyyeHn npeeoam ce 3aBepsiBaT No NnaTexHaTta CMeTKa Ha nonyyaTtens ¢ Banbop, ¢ kouTo 6aHkaTa e 3aBepeHa
Nno CbOTBETHATA CY KOPECTOHAEHTCKA CMETKA.

78.5.  HapepeHu npeBoay B €BpO B pamkuTe Ha EBponeiickata obwHocT (SWIFT/TARGET2):

78.5.1. EkcnpecHu npeBoau C UCKaHe 3a U3MbITHEHWE C Banbop Chlus paboTeH aeH ce npuemart 3a obpabotka: no 14,00 yaca
3a npesogu no SWIFT; oo 16,30 vaca 3a npeeoaum no TARGET2. EkcnpecHu npeBoau B €BpO Ce U3BLPLLBAT CamMo NPy Bb3MOXHOCT
OT CTpaHa Ha baHkaTa;

78.5.2. HeekcnpecHu npesoau, npueTyn 3a obpabotka oo 16,00 yaca Ha xapTueH Hocuten u Ao 17,00 yaca ypes enekTPOHHM
KaHanW, ce M3MbMHABAT C Banbop creapaly paboteH geH. lNpesoaute ce obpaboTBar ¢ Banbop Cblims paboTeH AeH 3a
HapeguTens;

78.6.  HapexnmaHus, npeactaBeHn B 6aHkaTa el NOCOYEHUTE KpaiHU CPOKOBE B ropHaTa Touka ce 06paboTeart Ha cneasaLus
paboTeH OeH 3a HapeawnTens. [onyyeHn NpeBoaw B €BPO B pamkuTe Ha EBponelickata obwHocT (SWIFT/TARGET2):

78.6.1. Tlonyyenn npeeoau B eBpo Ao 16,00 yaca ce obpaboTear chlyns paboTteH aeH. MonyyeHnte npesoay cnea To3n vac ce
obpaboTBat Ha cnefBaLus paboTeH AeH;

78.6.2. Bcuuku nonyyeHn npeBoay ce 3aBepsiBat no nnaTexHata CMeTka Ha nonyyaTens ¢ Banbop, ¢ Kouto 6aHkaTa e 3aBepeHa
Mo CbOTBETHATA CI KOPECTOHAEHTCKA CMETKA.

78.7.  HapeneHu npeBoay B Apyra BanyTa, pasnuyHa OT eBpo, B pamkuTe Ha EBponeiickata obwHocT (SWIFT):

78.7.1. EkcnpecHu npeBoau C UCKaHe 3a W3MbIIHEHWE C Banbop Chliust paboTeH AeH ce npuemart 3a obpaboTka ao 12,00 yaca.
EkcnpecHu npeBoam ce U3BbPLUBAT CaMO NMpu Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

78.7.2. HeekcnpecHu npesoau, npueTyn 3a obpabotka o 16,00 yaca Ha xapTueH Hocuten u Ao 17,00 yaca ypes enekTPOHHM
KaHanW, ce M3MbIHABAT C Banbop credsal] paboteH geH. [Npesoaute ce obpaboTeBar ¢ Banbop Cblims paboTeH AeH 3a
HapeguTens;

78.7.3. HapexpaHus, npeactaBeHun B 6aHkaTa crea nocoMeHNTe KpaiHi CPOKOBE B ropHaTa Touka, ce 06paboTsat Ha creasaLust
paboTeH OeH 3a HapeauTens.

78.8.  [NonyyeHu npeBoay B Apyra BanyTa, pasnnyHa oT eBpo, B pamkuTe Ha EBponeiickata obwHocT (SWIFT):

78.8.1. lonyyeHn npeeogu B Apyra BanyTa, pasnuyHa oT eBpo, 40 16,00 yaca ce obpaboTBaT Ha Cblums paboTeH AeH.
MonyyeHuTe NpeBoam cnep To3u vac ce 0bpaboTBaT Ha cneaBaLyys paboTeH AeH;

78.8.2. Bcuuku nonyyeHn NpeBoay ce 3aBepsiBaT no nnaTexHara CMeTka Ha nonyyaTens ¢ Banbop, ¢ KouTo 6aHkaTa e 3aBepeHa
No CbOTBETHATA CI KOPECTOHAEHTCKA CMETKa.

M) Cpok 3a M3MbIIHEHWE Ha NNaTEXHW onepauuy BbB BanyTa, pasnuyHa OT nesa, W3BbH EBponeickaTa
0BLLHOCT (TpeTu CTpaHK)

79.1.  HapepeHu mexaybaHKoBK NPeBOaM BLB BasnyTa, pasniyHa OT NieBa W eBpO 3a TPETU CTPaHU, CE U3MbIHSABAT C Banbop
[Ba paboTHM AHU Cried AaTaTa Ha HapexaaHeTo Ha NpeBofa, ako HapexaaHeTo e nocTbnuno B 6axkara 4o 16,00 yaca Ha xapTueH
HOCWUTEN UMK YPE3 eNEKTPOHHM KaHasmu.

79.2.  3aHapeneHuTe NpeBoay B €BpO HaHKkaTa Ha HapeauTens 3aBepsiBa NnaTexHaTa cMeTka npu 6aHkaTa Ha nonyyaTens CbC
cymata Ha nrnatexHara onepauus Han-KbCHO [0 Kpasi Ha criefsallms paboTeH AeH crnef MOMEHTa Ha nonyyaBaHe Ha NnaTexHoTo
HapexaaHe.

H) KpaiHu yacoBe 3a 06paboTka Ha HapexgaHus 3a pa3nnallaHus BbB BanyTa, pasnuyHa oT feBa U3BbH
EBponeiickaTa 06LHOCT (TpeTu cTpaHu) upes SWIFT

80.1.  HapepeHu npesoau:
80.1.1. EkcnpecHu npeBoay ¢ UckaHe 3a U3MbIHEHWE ¢ Banbop cblums paboTeH aeH B USD v EUR ce npuemar 3a obpabotka go
14,00 vaca. ExcnpecHu npeBoau ce 13BbpLUBAT CaMO NMPK Bb3MOXHOCT OT CTpaHa Ha 6aHkaTa;
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80.1.2. EkcnpecHM nNpeBoay C UCKaHE 3a U3MbIHEHWE C Banbop Cblums paboTeH AeH BbB Beuuku BanyT oceeH EUR n USD ce
npuemar 3a obpaboTka go 12,00 yaca. EkcnpecHn npeBoam ce U3BBbPLLBAT CamMo NpU Bb3MOXHOCT OT BaHkaTa;

80.1.3. HeekcnpecHn npeBoau BbLB BanyTa, pasniyHa oT nesa, npuetu 3a obpabotka go 16,00 yaca Ha xapTueH HocuTen u Lo
17,00 yaca 4pe3 enekTPOHHU KaHamnu, ce U3MbHABAT C Banbop crneasaly paboteH geH. Mpesogute ce obpaboTeaT ¢ Banbop
CbLyus paboTeH AeH 3a HapeauTens;

80.1.4. HapexnaHus, npeactaBeHy B 6aHKkaTa cnea NnocoYEHNUTE KpaiHU CPOKOBE B ropHaTa Touka, ce 06paboTBaT Ha cneaBaLus
paboTeH [eH 3a HapeauTens.

80.2.  [lonyyenn npesoau

80.2.1. BanyTHu npeBoau, nony4eHm B 6aHkata 4o 16,00 yaca, ce obpaboTteart cblums paboTeH aeH. MNonyyeHnTe npesoay cneg
TO3M Yac ce 0bpaboTBaT Ha creaBaLyys paboTeH AeH.

80.2.2. Bcuuku nonyyeHn NpeBoam ce 3aBepsiBat no nnaTtexHara CMeTka Ha NonyvaTens ¢ Banbop Cblyus paboTeH AeH, B KOUTO
€ 3aBepeHa CbOTBETHAaTa KOPECNOHAEHTCKa CMeTKa Ha baHKaTa.

0) Banbop Ha 3aBepsBaHe 1 BanbOop Ha 3aJbJ1XaBaHe Ha NaTteXxHaTta CMETKa

81.1.  3annatexHu onepayum B pamkuTe Ha EBponeiickata 0BLHOCT:

81.1.1. BanbopbT Ha 3aBepsiBaHe Ha naTexHaTa CMeTKa Ha Mofly4aTensi € He Mo-KbCHO 0T paboTHMS 4eH, B KOWTO CMeTKaTa npu
BaHkaTa Ha nonydyaTens e 3aBepeHa CbC CymaTa no nnarexHara onepaums;

81.1.2. baHkaTta Ha nony4atens ocurypsiBa Ha pasronoXeHne Ha nonyyatens cymara no nnatexHarta onepauns HezabagHo,
Ccnej kato cMeTkaTa Ha 6aHkaTa Ha nonyyaTens e 3aBepeHa C Tasu Cyma;

81.1.3. Banbop Ha 3agbmxaBaHe Ha nnaTexHaTa CMeTKa Ha nnaTela € MOMEHTBT, B KOMTO NnaTtexHaTa cMeTka ce 3afbixasa
CbC Cymarta no nnatexHara onepauus;

81.1.4. Mexay knueHTa (TuTynsps) 1 6aHkaTa morar 4a ce AOrOBOPST W ApYri CPOKOBE;

81.1.5. [lpu nnatexHuTe onepauu B pamkuTe Ha EBponelickata 0BLIHOCT AOrOBOPEHUTE CPOKOBE HE MoraT Aa HaaBuwasear 4
pabOoTHW AHM Cried MOMEHTa Ha MoryyYaBaHe Ha NNaTexHOTO HapexaaHe.

81.2.  3annatexHuTe onepauym n3ebH EBponelickata 0BLHOCT (TPETH CTpaHK):

81.2.1. [lpu nonyyeH NpeBog BanbopbT Ha 3aBEPSIBAHE HA MaTeXHaTa CMeTKa Ha Nony4yaTens e He N0-KbCHO OT PaboTHMS AeH,
B KOMTO CMeTKaTa € 3aBepeHa ChC cymara ro nrnarexHara onepawms;

81.2.2. lpu nonyyeH npeBog OaHkaTa OCUrypsiBa Ha Pas3moNOXEHWE Ha MOfyyaTens cymara no nnaTtexHata onepauus
He3abaBHO, cnep kaTo cmeTkaTa npu 6aHkaTa e 3aBepeHa € Tasn cyma;

81.2.3. lpu HapedeH NpeBoa BanbOPbT Ha 3aBepsBaHe Ha NnaTexHaTa CMeTka Ha nomnyvaTtens ce onpegens ot GaHkata Ha
nonyyarens, KOSTO Ce Hamupa Ha TepuTopuUsTa Ha Obpkasa, 3BbH EBponeinckara o6LHOCT.

n) WHdopmMaLms 3a knueHTa (TUTyNsps) OTHOCHO OTZAENHW NaTEXHN onepaLmum

82.1.  Cnep kaTo cMeTKaTa Ha nnateva/nonyyatens 6bae 3aab/mkeHal 3aBepeHa CbC CymaTta Ha OTAEMNHa NnaTexHa onepawms
no PamkoB gorosop, 6aHkaTa NpedocTaBs Ha KNMEHTa (TUTYNSps) Ha XapTUEH, ENeKTPOHEH UMW Apyr ObAroTpaeH HocuTten
crnegHata uHdopmaums:

82.1.1. PerucTtpaumoHeH HOMep Ha NnaTexHaTa onepauys u korato € Heobxoarmo, MHopMaLmMs OTHOCHO Nony4aTens/nnareua,
KaKTO W BCSIKA Apyra MHGopMaLms, Npuapyxasalla nnaTtexHara onepaums;

82.1.2. CToMHOCTTa Ha nnaTexHaTta onepauus, u3pa3eHa BbB BanyTaTta, B KOSTO € Aaf€HO NNaTEXHOTO HapexXaaHe ;

82.1.3.  OBMeHHMS Kypc, M3nonaBaH OT 6aHKaTa Mo OTHOLUEHWE Ha NNaTexHaTa onepaums U CTONHOCTTA Ha NnaTexHaTa onepaums
cneg u3BbpLUeHaTa 0bMsHa Ha BanyTa;

82.1.4. [laHHM 3a pa3Mepa Ha BCUYKI TAKCK 1 KOMUCWOHU, ABIKAMM OT KNMEHTa (TUTYNSAPS) BbB BPb3Ka C NnatexHaTa onepauus,
NPeACTaBEHM MO BUA W CTOMHOCT;

82.1.5. BanbopbT Ha 3aBepsBaHe/3agbiKaBaHe Ha NnaTexHaTa CMeTKa.

82.2.  [lepnoaM4HOCTTa M HAYMHBT Ha NPeJoCTaBsHe Ha UHopMaLmsiTa no T. 82.1. ce yroBaps MeXOy CTPaHWUTE B NOANMCaHWS
Mexay Tsx Pamkos [oroBop.

P) OrpaHuyeHus Npy U3NON3BaHe Ha NnaTexHa cMeTka

83.1.  baHkaTa vma npaBo Aa brokupa (orpaHnyK) BPEMEHHO 13MNON3BAHETO Ha NMaTEXHa CMETKa NPW HACTbNBAHE Ha CreaHUTE
obcrosaTencraa:

83.1.1. HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

83.1.2. HanaraHe Ha OrpaHW4eHWe B Criyyaii Ha BEPOSITHA UK yCTaHoBEHa 3noynoTpeba n/mnm ocbLyeCcTBEH AOCTBN A0 CMeTKaTa
OT TPETO HEONPABOMOLLEHO NULIE - NO HAapeXaaHe Ha KOMMETEHTEH AbPXaBeH opraH unm crnyxebHo ot baHkaTa;
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83.1.3. o HapexpaaHe Ha knueHTa (TUTynsps).

83.1.4. llpu oTKa3 unn HenpegCcTaBsHe OT KnKeHTa (TUTynsAps) B 3 /TpumeceyeH/ CPOK Ha nouckaHa oT baHkaTta akTyanusauus
n/vnu NOTBBLPXAABaHe Ha aKTyanHOCTTa Ha JaHHWUTE W uHGopMaumaTa no T.46.2.3 1 46.2.4., kaTo He paspeLLaBa U3BbPLIBAHETO
Ha U3X0JALLM TpaHCcaKLuK oT cmeTkuTe. Mo GrioknpaHa cbobpasHo HacTosLLaTa Touka CMeTKa Ce nonyyaBaT BXOAALLM TpaHchepu
W Napu4H1 cpeacTea B OOV OT TPETO NuLe, U3BBPLLBAT CE NATEXHW OnepaLyy CbC CpeacTBa Mo CMeTKaTa Ypes NNaTexHN KapTu,
W3XOASILLM NPEeBOAM 3a NoracsBaHe Ha 3a4bIIKEHUS Ha TUTYNAPS KbM baHkaTa v cbliaTa ce OnMXBsABa W TakCyBa B CbOTBETCTBUE
CbC CKITOYEHMS AOrOBOp 3a NaTexHa cMeTka.

83.2.  [lebnokupaHe ce n3BbPLLBA NPU CEAHUTE YCIOBMS:

83.2.1. [lpu BaMraHe Ha 3anopa C HaaNexXHo CbobLLIEHNE OT CTPaHa Ha KOMNETEHTHIS OPraH;

83.2.2. T[lo HapexgaHe Ha KOMNETEHTEH AbpXXaBeH OpraH UMW Ha YMbIHOMOLLEHM CryxuTenu Ha 6aHkara.

83.2.3. [lpu npeacTaBsHe Ha NMCMEHO HapexaaHe 3a AebnokupaHe OT KIneHTa (TUTynsps).

83.24. Cren npefdctaBsHe Ha nouckaHa OT baHkaTa akTyanusauus/ noTBbpX4aBaHe Ha aKTyanHOCTTa Ha [JaHHUTE M
WHhOpMaLMATa MW No MHULUMaTUBa Ha baHkaTa.

83.3.  [lpu bnokupaHe Ha cMeTkaTa No HapexaaHe Ha KOMMETEHTEH OpraH, BpPbYeHO N0 HaAneXxHUst pef, No cunata Ha KoeTo
ce orpaHuyaBa CBOOOAHOTO pa3nopexaaHe W MonsBaHe Ha CpefcTBaTa Mo CMETKATa WNK ce M3MCKBA He3abaBeH NpeBoA Ha
onpegeneHa cyma, ykasaHa B HapexaaHeTo, baHkaTta U3mbiHsBa BCUYKW PA3nopeaeHm LeCTBIS B YKkasaHMs CPOK.

83.4.  bBaHkaTa He HOCUM OTFOBOPHOCT NPeA TUTYNAPS 3a NOCNeanLMTE OT HATOXEHOTO OrpaHUYEHIE UMM N3BBPLLEHN OnepaLm
CbIMacHO HapexpgaHeTo. baHkaTa He M3BbpLUBA MpeLeHka Ha obCToATENcTBaTa, CBbP3aHN C HANMOXEHOTO OrpaHWYeHue, Ha
HeroeaTta 3akOHOCbh0obpasHOCT unn ocHoeaTenHocT. OcrnopeaHe AEACTBUSTA HA OpraHa, HanoXun OrpaHUMYEHNETO, U BCSIKAKBM
JPYru pernaMmeHTMpaHu B 3akoHa npoLeaypu, HaCoOYeHU KbM OTMsSHaTa My, ce NpeanpuemaT €AMHCTBEHO OT TUTYNApS CipsiMo
CbOTBETHMWS OpraH, No peaa nNpeasnaeH B AENCTBALLOTO 3aKOHOAATENCTRO.

C) OcnopBaHe Ha TOYHOTO U3NbJIHEHNE Ha NaTeXHa onepauuna

84.1. B cnyyai, ye KnneHTsbT (TUTYNAPST) TBBPAM, YE HE € paspeLliaBan U3MbIIHEHUETO Ha NnaTexHa onepauus unm e Hanuue
HETOYHO W3MbJIHEHA NraTexHa onepauys, Ton cneasa HezabaBHO crief y3HaBaHeTo 4a nojaae BbapaxeHue fo baHkara.

84.1.1. B cnyyan Ye KNMeHTBT yBeoMsBa baHkaTa 3a Hanuuve Ha HepaspeLleHa nnaTexHa onepauus, OCbLLECTBEHa Ypes N3Mama
OT TPETO NULiE, KNUEHTBLT crieBa ha YBeAOMW KOMNETEHTHUTE opraHu Ha Penybrnnka Bbnrapus u aa npeaocTasy gokasaTencraa
Ha baHkaTa 3a ToBa. KnueHTbT nprema, Ye nuncata Ha nogo6Ho yBeaoMMEHME BOAM 10 OCHOBATENHO CbMHEHME 3a 13MaMa, KOEeTO
e 0CHoBaHwe 3a baHkaTa aa yBe oMM KOMNETEHTHUTe opraHu B Penybnvka bbnrapus u aa otkaxe Bb3CTaHOBSBaHE Ha CTOMHOCTTa
Ha Hepa3spelLeHaTa nniaTexHa onepauus no pega Ha yn. 79, an. 1, usp. 1 ot 3MYTIC.

84.2. B cnyvai, ye He MOxe ga Obae YCTaHOBEH MOMEHTBLT Ha Y3HABaHETO Ha HepaspeLleHaTa MW HETOYHO M3MbiHeHaTa
nnaTtexHa onepauus, ce npuema, Ye KNMeHTHT (TUTYNAPAT) S € Y3Han Hali-kbCHO B MOMEHTA Ha npefocTaBsHe oT baHkaTa Ha
nHhopmauusta no Mnasa Il, Pasgen |, 6. ,n* ot HacToswwmTe OB ycnosus no HaumHa, yroBopeH B PamkoBus LOroBop.

84.3.  [NpaBoTo Ha KnneHTa (Tynsps) a 1cka KopurpaHe Ha HepaspelueHa Ui HETOYHO M3MbIHEHA NaTexHa onepauus ce
noracsisa npy n3tyaxe Ha 13 mecelia OT AaTaTa Ha 3agbixaBaHe Ha CMeTKaTa My.

84.4. baHkaTa u3BbpLUBa NpOBEPKA 3@ ABTEHTWYHOCTTA Ha NnaTexHaTa onepauus, HEMHOTO TOYHO PErucTpupaHe,
0CYEeTOBOASBaHe, KaKTO 1 3a TOBA, Y€ OnepauusTa He e 3acerHara OT TEXHUYecka nospeaa unu Apyr HegoCTaTbK.

85.5. Ako npu npoBepkaTa Ce YCTaHOBM, Ye oOnepauusta € HepaspelleHa, B 3aKOHOYCTaHOBEHMTE Cpokoee baHkata
Bb3CTAHOBSBA CTOMHOCTTA Ha Hepa3speLleHaTa nnaTexHa onepawms u korato e Heobxo4yMo, Bb3CTaHOBSBA NiaTexHata cCMeTka
Ha nnareua B CbCTOSHNETO, B KOETO b1 ce Hammpana, ako He Belue 3NbIHEHa HepaspeLLeHaTa nnaTexHa onepaums.

85.6.  lNnaTteubT NoHacs BCWUYKK 3arybu, CBbP3aHM C HEpa3peLLEH NNATEXHW onepawLyi, Korato 1 e NpUYMHUN Ypes u3mama
WNW C HEM3MbIHEHWE HA 3abIKEHNSITA CU, CBBP3aHM C M3NOM3BaHE Ha NNaTeXeH WHCTPYMEHT YMULLNIEHO unn nopaau rpyba
HeBpexHOCT. B crnyyail Ha HepaspeLleHn onepauyn, NPOU3TUYaLLM OT W3MNON3BAHETO Ha W3rybeH, OTKpagHaT WM HE3aKOHHO
MPUCBOEH MIATEXEH MHCTPYMEHT, NnaTeLbT NOHACsH NPOM3TUYALLMTE OT TAX Bpeay B MakcumaneH pasmep go 100 ns.

T) HeTo4HO M3MbIIHEHWE Ha NNaTeXHW onepaLymu, HapeLeHu OT nnaTewa

86.1.  Korato nnaTexHo HapexaaHe e nogafeHo npeq 6aHkaTa OT KnueHTa (TUTYnsps) B ka4ecTBOTO My Ha nnarew, baHkata
HOCW OTTOBOPHOCT Npef Hero B Cry4yai Ha HETOYHO M3MbHEHWE Ha NnaTexHaTa onepauus. B To3u cnyyai, KoraTo € NpUnoxmmo,
OaHkaTa Bb3CTaHOBSBA 3afbiIKEHATA NnaTexHa CMeTka B CbCTOSHWUETO, B KOETO TS B1 ce Hamupana npeay U3nbiHEHWETO Ha
HETOYHO W3MbSIHEHATa NnaTexHa onepaums.

86.2.  baHkaTta, B ka4ecTBOTO 11 Ha BaHKa Ha nnateLa, ce 0cBobOXaaBa OT OTFOBOPHOCT, ako AOKaxXe Nnpes KnveHTa (nnareua)
unu npeg baHkata Ha nonyyatens, Ye 6aHkaTa Ha nonyyatens e Nonyyuna cymara no niaTexHara onepawus B pernamMmeHT1paHuTe
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B HacToswmTe OBLLM yCroBWsS NPUNoXuMM CpokoBe. B To3u cnyyait 6aHkaTa Ha nonyvaTenst HOCM OTFOBOPHOCT NpeA nomnyyaTens
3a HETOYHOTO W3MbIHEHWE Ha NNaTeXHaTa onepawums.

B cnyvait, Ye KnMeHTBLT (TUTYNAPAT) € nnaTew, U HapeauTen Ha nnaTtexHa onepauys, 6aHkata no HEroBO KCkaHe npeanpuema
[ECTBUSA B paMK1Te Ha ObIKAMaTa rpyxa 3a npocneasiBaHe Ha nnaTexHata onepauus 1 ro yBeoMsiBa 3a pesynrara.

86.3. B cnyyan, 4e KNMEHTBT (TUTYNSPAT) € nonyyaTen 1 cnopes npaeunara Ha 1.86.2. baHkaTta, B ka4eCTBOTO CU Ha BaHKa Ha
nonyyaTensi, HOC OTFOBOPHOCT 3@ HETOYHO M3MbIHEHATA onepauys, T He3abaBHO OCUrypsiBa Ha Pa3nonoXeHne Ha nonyyarens
cymara o nnarexHara onepauus.

86.4. Korato aelictBa B ka4ecTBo Ha 6aHka, obcnyxBalya nonyyarens npy nonyyasaqu mexaybaHKkoBY NPEBOAY B NleBa 1 BanyTa,
BaHkaTa 13BbpLUBA KOHTPON 3a CLOTBETCTBME HA UMETO Ha MOMyYaTens, NOCOYEH B NNATEXHOTO HAPEXAAHE 33 KPEAUTEH NPEBO,
C UIMETO Ha TUTYNApS Ha CMeTKaTa.

86.5. B cnyyait Ha ycTaHOBeHO HecboTBeTCTBME NO T.86.4. BaHkaTa cu 3anasea NpaBoOTO Aa BbpHe npeBoda Ha GaHkata Ha
HapeauTens B pamkuTe Ha 3 /Tpu/ paboTHu AaHM, 6€3 fa yabpxa Takcy OT Cymarta, KaTo Nocoum NPUYMHIATE 3a BPbLUAHETO.

y) HeTo4HO M3MbNHEHWe Ha NNaTeXHK onepauuu npu nnawaHnd, HapedeHn ot nonyvarens (,D,I/IpeKTeH JJ,€6I/IT)

87.1. B cnyvan, Ye KNWEHTLT (TUTYNAPAT) € nonyyarten:

87.1.1. baHkaTta u3mbiHsBa HEroBOTO HapexgaHe 3a AMPEKTeH AeOWT, KaTo T HOCW OTFOBOPHOCT Nped KNueHTa (TUTynsips-
noryyaten) 3a TOMHOTO MpedaBaHe Ha NMNATEXHOTO HapexaaHe A0 OaHkaTa Ha nnarteua B paMKUTe Ha YrOBOPEHUTE MeXay
TUTYNAPS 1 6aHkaTa CPOKOBE, Taka Ye Aa MMa Bb3MOXKHOCT 3a CETbIIMEHT Ha YroBopeHaTa Aara;

87.1.2. BaHkaTa HOCY OTTOBOPHOCT 3a He3abaBHO M3npallaHe Ha CbobLLEeHWe Ype3 CbOTBETHA NNaTexHa cuctema ao 6aHkaTa Ha
nnareua, KOeTO CbAbpKa BCUYKW JaHHM OT NNATEXHOTO HapeXaaHe;

87.1.3. baHkaTa ocurypsiBa Ha pasnonoxeHne Ha TUTYNSpst cymaTa no nnaTtexHarta onepauus HezabaBHO crnef 3aBepsiBaHETO
Ha cMeTkaTa Mmy.

87.2.  baHkata He HOCW OTFOBOPHOCT B ClyYait Ha HEU3MbIHEHA UM HETOYHO U3MbHEHA NaTEXHa onepawmsa no npeaxogHara
TOYKA, KOATO He Ce LbMKW Ha HEU3MBIHEHWE Ha 3a4bIKEHUsATa .

87.3. B cnyyan, ye KNMEHTHT- TUTYNSAP € NONyYaTen no HapedeHa OT HEero nraTeHa onepauus, KOSTO € HEU3MbAHEHa MK
HETOYHO M3MbiHeHa, GaHkaTa no HEroBo UCkaHe NpeanpueMa JEenCTBUS B pamMKuUTe Ha AbMXuMMaTa rpuxa 3a npocregssaHe Ha
nnartexHarta onepayus v ro yBefomssa 3a pesynrara.

87.4. B cnyvan, ye KNMEHTBT (TUTYNSIP) € Nnatew, NPy HETOYHO M3MbIIHEHA NIaTeXHa onepawys OT CTpaHa Ha baHkaTa cbluyaTa
HOCM OTFOBOPHOCT Npea nnateLa u My Bb3cTaHOBsIBa 63 HeOCHOBaTENHO 3abaBsiHe CymaTa Ha HETOYHO M3MbIHEHaTa nnaTexHa
onepawus, KakTo 1 CymuTe, HeoBXoauMK 3a NPUBEXOAHe Ha NnaTexHaTa CMeTKa B CbCTOSHUETO, B KOETO 61 ce Hamupana npeau
W3MbIHEHMETO Ha HETOYHO U3MbIIHEHATa NnaTeXHa onepawys.

o) WckaHe oT nnaTela 3a Bb3CTAHOBsIBaHe Ha CPEACTBA MO MMaTexHa onepauusi, M3BbpLueHa Mo
WHMLMATVBA Ha UMK Ypes nosnyyaTtens

88.1.  KnueHTsT-TuTynAp, B Cyyail Ye € nnatel, MMa NpaBo f4a noucka ot 6aHkaTa Bb3CTaHOBABAHE Ha CyMa Ha U3MbIIHEHA W
paspeLleHa nnaTtexHa onepauus, HapegeHa OT WnK Ype3 nonyyaTens, B Chyyail Ye CTOWHOCTTa Ha onepauusTa Hagsuwasa
numKTa, onpeseneH oT TUTYNSPS NPy AaBaHe Ha NPEeABapUTENHOTO My Cbrnacke 3a U3BbpPLUBAHE Ha NiaTexHaTa onepawuus unm
Ha NePUOANYHUTE NNATEXHM onepaLum.

88.2. B cnyvan, ye TUTYNAPST He € ONpeaenun ToYHaTa CTOMHOCT Ha naTexHaTta onepauus, UMa npaeo Aa noucka ot GaHkaTa
Bb3CTAHOBSBAHE Ha LiAnata cyma o Beye U3BbpLLEHa NnaTexHa onepawys, korato CTOMHOCTTa M Hagsuwwasa ¢ noseye ot 150%
CTOMHOCTTA Ha NPeAXOAHUTE NfaTeXHW onepaLmm, M3BbPLLEHM Bb3 OCHOBA Ha CbLOTO pa3peLleHie.

88.3.  lckaHeTo 3a Bb3CTAHOBSIBaHE Ha CymaTa Ha M3MbiHEHATa NnaTexHa onepauuns ce OTnpass OT TUTYNSAPS B CPOK A0 56
[HM OT JataTa, Ha kosTo e 6una 3agbimkeHa cMmeTkata My. o uckaHe Ha GaHkaTa TUTYNSPSAT NpeacTaBs AoKa3aTencTBa OTHOCHO
HanUuMeTo Ha ycnoausaTa no 1. 88.1. u T. 88.2. ot HacToswwmTe O6LYM ycrnosus.

88.4. B cpokgo 10 paboTHM oHK OT NonyyaBaHe Ha UCkaHEeTO HaHkaTa Bb3CTaHOBSBA Ha TUTYNAPS LanaTta Cyma Ha nnaTexHata
onepawys unu o0TKasea Bb3CTAHOBSBAHETO M, KaTO MOCOYBA OCHOBAHMATA 3a 0TKA3 M OpraHuTe, Npes KoMTo TUTYNSPST MOXe Aa
HanpaBW Bb3paxeHne, ako He NPUEMA W3NOXEHUTE OCHOBaHMS 3a OTKas.

88.5.  TuTynapsaT He MOXe Aa UCKa Bb3CTAHOBSIBAHE Ha CyMa Ha NnaTexHa onepauus, KaTo ce N030BaBa Ha NPUYMHU, CBBP3aHK
C U3BbpLUEHA 0OMsIHA Ha BanyTa, ako e NpuroxeH pedepeHTeH 0OMEHEH Kypc, yroBopeH ¢ baHkaTa.

88.6. lMnaTeubT HAMa Ja MMa NpaBo Ha Bb3cTaHoBABaHe No T. 88.1. u T. 88.2., ako e Jan CbrmacueTo c1 3a U3NbIHEHWe Ha
nnaTexHa onepawuus AMPEKTHO Ha 6aHkaTa u GaHkaTa MnW NonyvaTenaT Ha cymata no AMpekTeH Aebut ca npegocTaBunmM Mnm
OCUTYpUIn Ha pasnofioXeHne Ha nnatela MHGopMaLms 3a NpeacTosLaTa nnaTexHa onepawuys no AOroBOPEH HauMH, Haln-Manko
28 oHv Npeaw fatata Ha W3MbiHEHWe Ha nnaTexHaTa onepauus.
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X) OTFOBOpHOCT 3d Bb3CTaHOBABAHE Ha TakCh U NUXBU

89.1. baHKaTa HOCM OTTOBOPHOCT Npef TUTYNsAps 3a Bb3CTAHOBABAHE HA BCUYKM MIATEHW OT HEro TaKCW, KakTo W 3a
Bb3CTAHOBSBAHE Ha BCUYKM NIMXBYW, HAYMCIIEHW MO HEroBa CMETKA BCMEACTBME HA HEM3MBIIHEHWETO UM HETOYHOTO U3MbIHEHNE
Ha nnaTexHa onepauus.

89.2.  TuTynapsaT uma NpaBo ¥ Ha 0be3LieTeHre 40 MbIIHUA pa3Mep Ha NPETbPNEHNTE OT HEro BPeaM, CbrMacHo AencTBalLuTe
pasnopeabu Ha 6bArapckoTO 3aKOHOAATENCTRO.

M) OcBoboxaaBaHe 0T OTTOBOPHOCT

90.1.  baHkaTta He HOCK OTFOBOPHOCT 3a HEM3MBLITHEHMETO UM HETOYHOTO W3MbIHEHWE Ha NNATEXHa onepaums Npu HETOYHOCT
Ha NOCOMeHWs OT HapeauTens Homep Ha baHkoea cmeTka IBAN u BIC kog.

90.2.  KoraTo nnaTexHo HapexaaHe € W3MbIHEHO B CbOTBETCTBME C nocoyeHnst B Hero BIC koa Ha OaHkata u IBAN Ha
nnaTexHara cMeTKa Ha nonyyaTens, HapexaaHeTo ce CMsATa 3a TOYHO W3MBbIIHEHO NO OTHOLLEHME Ha NofyyaTesns, NOCOYEH C
YHWKaNHUS naeHTudmKaTop.

90.3.  [lpu HeusmbHEHME Ha NNaTeXHa onepawys Nopaam NocoYBaHe Ha HeBanuaeH Homep Ha 6aHkoBa cMeTka IBAN, BaHkaTa
Bb3CTAHOBSBA CyMaTa Mo NraTexHaTa CMeTka Ha HapeauTens Ha creapalms paboTeH aeH.

90.4. B cnyyaute no 1. 90.3. 6aHKaTa MOXe Aa HAYMCNK Takca 3a Bb3CTaHOBABAHETO.

90.5. bBaHkaTa He HOCW OTFOBOPHOCT 3@ HepaspelleHu WNW HETOYHO W3MbAHEHU NNaTeXHW onepauun B Crydaute Ha
W3BbHPEOHU M HenpeaBuaeHW 0OCTOATENCTBA M3BBH HEWHMS KOHTPOM, MOCMeauuuTe OT KOMTO HensbexHo Ouxa HacTbnvnm
BBMPEKM NONOXEHUTE YCUNNA 3a TIXHOTO NPEeA0TBPaTABaHE, KakTo W B CyyauTe, Korato 6aHkaTa e AencTeana B U3MbIHEHNE Ha
HOPMAaTWBHO YCTAHOBEHO 3adbMKeHWe cnopes 06LHOCTHOTO MPaBO UM AENCTBALLO0TO ObNrapcko 3akOHOAATENCTBO.

‘-i) ycnyra M0 NPEXBbPIIAHE Ha NnaTeXxHa CMeTKa

91. BaHkata npepoctaBs ycnyra no NpexBbpisHe Ha NnaTexHa CMeTka CboOpasHO paspelleHve, NpefocTaBeHo OT
notpebuten. Mpouedypute Mo NPEXBLPISIHE HAa MnaTexHa cMeTka ca ypeaenu B 3MYMC u ce npunarat npu Hanmuume Ha
TEXHMYeCcKa Bb3MOXHOCT 3a U3MbSIHEHUE Ha AENCTBUSTA MO NPEXBLPSHE.

) lnaTexHa cMeTKa 3a OCHOBHM onepaLum

92. BaHkaTa paskpuBa, noaabpa 1 3akpuBa nnaTexHa CMeTka 3a OCHOBHM OnepaLyuu Npu YCnoBusTa 1 peaa Ha HacTosLwumTe
O6wwm ycnosus, gokonkoto B 3MYMNC n Hapenba 3 He ca pernameHTVpaHn cneuuanHi M3MCKBaHWS, KOUTO Ce npunarat ¢
npuopuTeT. 3a NnaTexHaTa CMeTka 3a OCHOBHM OnepaLuv ce npunara oTaeneH pasgen ot Tapudara, KosiTo ce NpeaocTass Ha
TuTyNsAps Npu CKIoYBaHe Ha AOroBOp 3a CMeTKa 3a OCHOBHY onepaLym.

PA3OEN I
BAHKOBU KAPTH

a) CknouBaHe Ha goroBop 3a kapTa. U3paBaHe u npegocTtaBsiHe Ha kapTta v [MMAH

93.1.  Bcsiko nuue, K0eTO Xenae aa CKI4mM JOroBOp 3a kapTa, NogaBa NMCMEHO KckaHe o obpasel Ha baHkaTta, kaTo 3a LenTa
cnefBa [a uma OTKpuTa pasnnalyatenHa cMetka npy baukarta unm ga noucka aa My 6bae oTkputa Takasa.llo Bpeme Ha
AENCTBIE Ha AOroBopa 3a kapta KnueHTwT (TUTynsp) Moxe da noucka OT baHkaTa kbM cMeTkaTa fa Obaat usnasaqu
HOBW KapTV Ha OCHOBHWSA UMu Ha [lonbrHUTENHM KapToabpxaTenu. bankarta cu 3anassa NpaBoTo Aa OTKaxe W3faBaHe
Ha kapTa 6e3 nocoyBaHe Ha npuyunHa 3a ToBsa.

93.2.  Kaprogbpxatenar npegoctaBs MobuneH TenedOHeH HOMep Ha onepatop B bbnrapus B MCKaHETO 3a M3gaBaHe Ha
BaHkoBa kapTa.

93.3.  Kaproobpxatendr uma 3afbiiKEHWETO CBOEBpeMeHHO Aa yBeaomsBa AnuaHy baHk Bbnrapus ALl npu npomsHa Ha
nomnseaHus oT Hero MobuneH TenedoHeH Homep. AnuaHy baHk Bbnrapus ALl He HOCKM OTFOBOPHOCT 3a HeYCneLUHU
NNaTeXHW onepauun B WHTEPHET, WHuumupaHu upes BuptyaneH 3D MOC TepmuHan, nopagu nunca Ha MobureH
TenedoHeH HOMep Ha KapTogbpxaTtens B 6aHkoBaTa CUCTEMA WK NMOPaay HANMYMETO Ha rPeLUeH TakbB, UK nopaau
ApYrv HesaBuceLLm oT baHkaTa NpUYKHK.

93.4. KaprogbpxaTensT npesoctaBs U NPOMEHs NPeA0CTaBeHNs MOBUNeH TenedoHeH HOMep 3a Bpb3ka CaMO MPUCHCTBEHO B
ocuc Ha baHkaTa.

93.5. B cnyuvan, ye KaptogbpxaTtenst oTkaxe Aa npegoctasm MobuneH TenedoHeH Homep Ha AnnaHy Bank Bvnrapus AL unu
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npefocTaBn HeBepeH TakbB, OaHkaTa He npepocTass reHepupaHeTo Ha MH no enexkTpoHeH MbT, CaMOCTOSATENHO
aKTWBMpaHe Ha KapTaTta, KakTo W UMa NpaBo Aa HaNoXu OrpaHUYeHue BbpXy MiaTexHata KapTa 3a U3BbpLUBaHe Ha
TpaH3akuuu B MHTEpHET. baHkaTa OTMEHS HaNOXeHUTe OrpaHuYeHns, Korato KapTogbpaTensaT npefocTaBy akTyaneH
MobuneH TeneoHeH HOMEP 3a Bpb3Ka.
93.6. Kaprarta e cobcTBeHOCT Ha baHkata u ce npegoctass NMYHO Ha Kaptogbpxatens no u3bpaH OT HEro HauuMH U Ha
BepuduLMpaH agpec:
- B 6aHkoB odhmc — npm noceLLeHmne nnyHo;
- Ha peructpupanute B 6aHkoBaTa cuCTeMa JOMALLEH afpec UK agpec 3a KOPECNOHAEHLMS — C Kypuep;
- Ha n3puyHo ykasaH oT Hero agpec Ha nofyyaBaHe — C Kypuep.

93.7.  Kaprata ce n3gaBa Ha MMeTO Ha KapTogbp)xaTens, non3ea ce NIMYHO OT HEero v He Moxe Aa 6bae NpeaocTaBsHa Ha TpeTu
nmua. Mpw HenonyyeHa ot KapToabpxatens kapTa B CPOK, NO-4bITbr OT 6 Mecelia 0T JaTaTa Ha UCKaHEeTOo 3a 13gaBaHeTo
W, T Ce YHULOXaBa OT baHkara.

93.8. baHkata npepoctaBa Ha Kaptogbpxatens MWH-kog v ctaTMyHa naporna 3a CUrypHU nnawaHus B VHTEpHeT no
BEpUMLMPAH KaHan, Cropes 3asiBeHUst OT HEro HauWH B UCKAHETO 3a U3AaBaHe Ha kapTaTa:

- N0 €NEKTPOHEH MbT - ¢ SMS Ha perncTpupanus B 6aHkoBaTa MHGOPMaLMOHHA cucTemMa MobuneH Tenedok;
- B 6aHKOB OpUC — NUYHO B 3aneyaTaH XapTueH NiuK.

93.9.  Korato npepoctaBsHeTo Ha MMWH-a u ctaTnyHaTa napona 3a CUrypHW nnawaHus B VIHTEPHET € MO eNEeKTPOHEH MbT,
BaHkata npepoctass Ha KapTogbpxatens WOEHTU(MKALWOHEH W aBTEHTMKAUMOHEH KOO, KAaKTO M yka3aHus 3a
nonyyasaHeTo Ha lNH-a u ctatuyHaTa napona.

93.10. bBbaHkaTa ocurypsBa Ha KaptoabpxaTens Bb3MOXHOCT 3a cMsHa Ha nonyyenute MUH u cTatuiHa napona ¢ u3bpaxm ot
Hero Takuea.

93.11. Tpu npefaBaHe Ha kapTaTa KapTogbpxaTensT ygocToBepsiBa C MOAMMCA CU BbPXY MPESCTaBEHWS MY [OKYMEHT,
YOOCTOBEPABALL, HAAIEXHOTO i BpbYBaHe OT CTpaHa Ha baHkata, nornyyaBaHeTo /.

93.12. Kaprara ce npeaasa Ha KapTogbpxartens HeakTuBHa. AKTUBMPaHETO Ha KapTaTa Ce M3BbpPLLUBA, CbIIAaCHO XEeNaHWeTo Ha
KapTtogbpkatens. To Moxe Aa cTaHe:

- o1 KapToabpxatens — baHkaTa ocurypsisa yka3aHus 3a CaMoCTOSTENHO aKTUBMPaHe Ha kapTaTa 3aeHo C Hes;
- oT baHkara.
93.13. baHkaTa npegocTass Ha KapTogbpkatens Bb3aMOXHOCTTa Aa Bnokvpal/aebnokupa non3eaHeTo Ha kapTaTta:
- ¢ obaxpaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTH Ha baHkaTa;
- KOHTaKT ¢ 06CcnyxBaLums ouc Ha baHkaTa;
- NIpe3 NPUNOXEHNETO 3a 3a4bNO0YEHO YCTaHOBABAHE Ha MAEHTNYHOCTTa Ha kneHTa Smart ID Ha BaHkata

0) Ycnyrara ,,3D 3awmra“

94.1.  Kaprara ce npegocTaBs Ha Kaptogbpxatens ¢ edhektusHa 3D-3awumta, KOATO HE MOXe fa 6bae aHynupaHa/oTMeHeHa.

94.2.  baHkata ocurypsiea Ha Kaptogbpxartens Bb3MOXHOCT Aa NOTBbpXAaBa nnailaHns KbM VIHTEPHET TbprosLuy,
y4acTBaLLyW B NNaThopMMUTE Ha KapTOBMTE OpraHW3aLmm 3a CUrypHU €NEKTPOHHM NiaLlaHus, no ABa HauuHa:

94.2.1. C kombuHaumsTa OT CTaTM4HaTa Napona, KoATo € U3BeCTHa Ha KapToabpxaTtens, 1 AuHamMuyHa/eaHoKpaTHa napona,
nonyyeHa ¢ SMS unu Push-HoTudmkaumst Ha MOGMHUA TenedoH, HAANEXHO PETUCTPUPAH B MHGOPMALMOHHaTA
cuctema Ha baHkata.

94.2.2. C bromeTpnyHa naeHTMdMKaLms.

Toau Tvn NoTBLPXKAABaHe Ha VIHTEPHET NnallaHWsa e AoCTbNeH 3a KapToabpaTtens, camo ako NocnegHusdT uma
aKTMBEH [I0CTbN 3a ENEKTPOHHOTO OaHkMpaHe Ha AnuaHL baHk bbnrapus ALl u uma perncTpaums B NpUNoXeHWeTo Ha
OaHkaTa 3a 334bn0604EHO YCTAHOBABAHE HA MAEHTMYHOCTTA Ha kneHTa Smart ID.

B) Cpok Ha BanuaHOCT Ha n3pageHa kapta. Cpok Ha JoroBopa 3a kapTa

95.1.  Kaprara ce u3gaBa CbC CpOK Ha BanWOHOCT, KOWTO U3TUYA B Kpas Ha Mecela, penedHo oTneyaTtaH BbpXy Hes.

95.2. B meceua, B KOMTO U3T4YA CPOKBLT HA BanMMAHOCT Ha kapTaTa, baHkaTa aBToMaT4HO M3aaea Ha Kaptogbpxkarens Hoea
kapTa.

95.3. B cnyuvai, ye TutynsapsT He xenae fa Obae u3gageHa HOBa KapTa KbM CMeTKaTa WiW He Kenae W3aaBaHeTo Ha HoBa
kapTa Ha KOHKpeTeH KapTogbpxaten, Toi e ATbKeH Aa yBeaomu baHkaTta He no-kbeHO OT 1 (eAuH) Mecel, Npeam M3TuyaHe Ha
CpOKa Ha CbOTBETHATA KapTal.

95.4. KaprogbpxaTtensar e AbxeH fa BbpHe kapTaTta B baHkaTa creq u3TuyaHe Ha BanuAHOCTTa W MAW Npu NPeACcpOYHO
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npekpaTsBaHe Ha 4OroBopa 3a KapTa.
95.5. [loroBopbT 3a KapTa € CbC CPOK 26 (ABaAECET 1 LWECT) Mecela, CYMTaHO OT AaTaTa Ha NognuceaHeTo My. B cnyyai, ye
[OroBOPBT HE € NpeKpaTeH 0T €4Ha OT CTpaHUTE MO HEero, TOi aBTOMAaTUYHO NOAHOBABA JENCTBUETO CU 3a CPOKa MO NPEeaX0AHOTO
n3peyeHme.

96.1.  C BCcuuKkv BMOOBE KapTw, n3gaBaHu oT baHkaTta, moraT ga ObaaTt W3BbPLIBAHM CIEQHNUTE Onepauun Ha TepuTopusTa Ha
Penybnuka Bbnrapus u B Yyx0uHa:

96.1.1. TerneHe Ha napu B 6pon Ype3 TepmMuHanHu yctponctea ATM, 0603HauYeHu € TbproBeckaTa Mapka Ha CbOTBETHaTa KapToBa
opraHusauus;

96.1.2. BesHanmMU4HO MnaLlaHe Ha CTOKW M YCrnyr W nonyyasaHe Ha napu B 6poit upes TepmuHantu yetpoinctaa MOC B 06ekTh,
0003Hau4eHm C TbprosckaTa Mapka Ha CbOTBETHaTa kapTOBa OpraHM3aLms;

96.1.3. GesHanuyHO NnallaHe Ha CTOKM K ycnyrn ypes3 BupTyanHu MOC TepMUHanHK YCTPOMCTBA NPe3 MHTEPHET CalNToBe CbC
CbOTBETHUTE 0603HAYEHNS;

96.1.4. Ge3HanMyHO NnaLaHe Ha ycnyri Ypes TepmuHanHm yetpoiictea ATM (camo Ha Teputopusita Ha Penybnnka Bbnrapus).
96.1.5. cnpaBOYHK M OPYrW NATEXHW U HENNATEXHM Onepauuu;

96.1.6. Bb3CcTaHOBABaHe Ha cpeacTaa (refund) unu nonyyasaHe Ha cpeAcTBa No HOMep Ha kapTa (original credit).

96.1.7. VHWAUMMpaHe Ha NnaTexHa onepaums OT pasCTosHUE C KapTa, M3BbPLUEHA MO VHWLMATXBA Ha UK Ypes nonyyatens, npu

KOSITO MON3BATENAT Ha NNATEXHU YCyr ce naeHTUdmumpa corinacHo 1.96.2.3.

96.1.8. BbeskoHTakTHUTE Nnawanms Ha MOC TepMuHanyu B TbproBckUTe 0OEKTU 1 TErneHeTo Ha napyu B Opon OT 6E3KOHTaKTHY
ATM ycTpoicTea ce Hapexaa Ype3 AobnimkaBaHeTo Ha kapTaTa 40 YEeTSLOTO YCTPOWCTBO/ANCTINES HA TEPMUHana.

96.1.9. Mnawarus Ha MNOC TepMuHany 6e3 6e3koHTaKTHa (hyHKLMOHANHOCT Ce HapeXa4aT C MPOYMTAHETO Ha YMna UNK MarHUTHaTa
feHTa Ha kaptara.

96.2. KaptogbpxaTenat cnasea ¢opmaTta 4 peaa, NpefocTaBeHu OT nonyvatens, 3a JaBaHe Ha Cbriacue 3a U3Mb/IHEHWe Ha
nnaTtexHarta onepauus 1 3a OTTErNAHETO Ha TOBa Cbrnacwe, kato ce Cbrnacsaea NonyyaTensT aa uHuummnpa 6baeLum TpaH3akymum
CbrIacHo CBOMTE 06LLM YCOBWS, C KOMTO NiaTeLbT/kapToabpxaTenst/ cneasa a ce e Cbrnacun 1 npu yCroBue, Ye e 0Topusvparn
MbpPBOTO NnallaHe. MbpBOTO NnaljaHe ce 0Topuanpa Ypes npunaraHe Ha 3aabnboYeHO YCTaHOBSBaHE Ha WAEHTMYHOCTTA Ha
nnareua.

96.3.  KaprogbpxaTtenar noTBbpxaaBa onepauum ¢ kapTaTa, kakto crnegga:

96.3.1. npu u3nonseaHe Ha KapTarta Ha TepMuHarnHu yctpoictea ATM - upes BbBexgaHe Ha lMH.

96.3.2. npu u3non3saHe Ha kaptaTa Ha [1OC TepmuHanu 6e3 Ge3KOHTAKTHA (PYHKLWMOHANMHOCT B TbPrOBCKM 00EKTW - upe3
BbBexgaHe Ha MWH unu nonaraHe Ha NoAnMC BbPXY OTNeYaTaHaTa pasnucka. Mpu noucksaHe Kaptogbpxatensat npesocrass
[OKYMEHT 33 CAMONYHOCT.

96.3.3. Korato 6e3koHTaKTHOTO NnallaHe e 4o ofobpeHnTe OT kapToBaTa OpraHM3aLmMs IMMATK B CTpaHaTta , U HaMa U3NCKBaHe
3a 3a4b100YEHO YCTaHOBSIBAHE aBTEHTUYHOCTTA Ha KIMEHTA, NNallaHeTo ce n3BbpluBa 6e3 BbeexgaHe Ha MAH-kog .

96.3.4. lMpu BeskoHTaKTHa NnaTexHa onepaLms, YUSTO CTOMHOCT e Hag ONpeaeneHus 3a CboTBETHATa Abpxasa NIMMUT UK ce
13nckBa 3aabNb0YEHO YCTaHOBSBaHE aBTEHTUYHOCTTA Ha KapToAbPXaTeNs — BbBexaaHe Ha MAH.

96.3.5. [pu nnawaxnsa Ype3 BUpTYyanHn TepMuHanHu yctpoiictea MOC:

- ype3 BbBEXAaHe Ha nocnegHute Tpu umndpu (1. Hap. CVC2 koa/CVV2 ko), u3nuCaHn C HaKIOHEH LUPUAT BbPXY
XapTueHaTta vBuMUa Ha rbpba Ha kapTata — Korato BMpTYarnHusT TepMWHan He e BkMtodeH B nnatgopmarta 3D Secure Ha
MEXAYyHapOaHUTE KapTOBW OpraHu3auuu;

- ype3 BbBEXAaHE Ha CTaTWYHA W OMHAMMYHA napona unu BUoMeTpuyHa uoeHTU(MKaLMS - KOraTo BUPTYanHWaT
TepMuHan e BkItoueH B nnatdopmara 3D Secure Ha MexayHapOAHWTE KapTOBM OpraHn3aLum.

96.4. Jluuyata, npuemallm nnaliaHus ¢ kapTa, UMaT NpaBoTO Aa UCKAT aBTOpM3aLMs Ha MialaHeTo ¢ kapTa, mpu KOeTo ce
Brokvpart cpeacTBa OT pasrnonaraemMarta HanuyHoCT.

96.5.  Bceku JombnHuteneH kaptogbpxaten uMa npaso Ha JOCTHN A0 Lienus pasMep Ha pasnonaraemara HaiuyHOCT, KOWTO
[OCTBI Ce KOHTPOMMPa OT TUTYNSPS Ype3 onepaTuBHUTE NMUMUTK. M3aaBaHeTo, M3N0N3BaHETO, OnepauunTe ¢ AOMbIHUTENHUTE
KapTyu W Bb3HWKBALLMTE BbB BPb3Ka C TOBA 3a[bIIKEHMS, KAaKTO U NINXBUTE, HEYCTOWKNTE, 0DE3LLETEHMATA, TAKCUTE, KOMUCUOHUTE
1 Pa3HOCKMTE Ca 3a CMeTKa Ha TuTynsps.

96.6. M3non3BaHeTo Ha KapTaTa Ce W3BbpLUBA CbINACHO AEMCTBALIOTO 3akoHOAATenctBo Ha Penybrnuka Bwbnrapus,
HacToswmTe O6Ly ycnoswus, oroBopa 3a kapta u Tapudata Ha baHkaTa.

96.7. baHkata cu 3amasBa NpaBOTO Ja paswupsBa UNM CTECHsBA BMAOBETE onepauuu, kouto KapTtogbpxatens uma
Bb3MOXHOCT [a M3BbpLIBA 4Ype3 kapTaTa, WHGOpMauus 3a KOETO Ce MpeaocTaBs B GaHKOBUTE MOKALMKM UMM HA WHTEPHET
CTpaHuuaTa Ha baHkara.

96.8. B cnyyan, ye Kaprogbpxatens 3abpasu cost MAH, no Heroso ncmeHo nckaHe baHkata ocurypsia n3gaBaHeTo Ha HOB
MAH, koiTo NpegocTaBs NMYHO Ha Kaptoabpxatens.

96.9. [Mpu nonyyaBaHe Ha reHepupaH HoB [WH, 3asBeH oT KapToobpxaTtens KbM CblUecTByBalla akTWBHA KapTa,
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KapToobpxatens e 3afbixeH Ja akTyanuaupa uHgopmaumsTa 3a lNAH koga sbpxy YNM-a Ha kapTaTta. AkTyanusupaHe Ha MAH-
a B YWMM-a Ha kapTaTa MOXe Aa Cce U3BBPLLKM CaMo Ha BaHkoMaT, KOMTO € YacT OT cucTemata Ha kapToB onepatop ,BOPUKA® AL
96.10. ABTOMAaTMYHO exeMeceyHO noracsaBaHe Ha 3abMXeHue No KpeauTHa KapTa - 3asBsiBa ce npu nojaBaHe Ha UckaHe 3a
n3gaBaHe Ha HOBa KpeauTHa kapTa MM MO Beye CbLUECTBYBAlLa KPeAUTHa KapTa, KaTto TUTYNspsAT Moxe Aa usbepe mexay
aBTOMaTUYHO noracsiBaHe Ha MIB 1 aBTOMaTUYHO NoracsiBaHe Ha MbIIHO 3a4bIPKEHWE N0 KpeauTHa kapTa. YcnyraTa ce akTusupa
CYMTaHO OT MeceLa, B KOMTO € NodafeHo MMCMEHO MCKaHe 3a aKTUBMPaHE U Ce NpekpaTsaBa CUMTaHO OT Mecela, crneasall MeceLa,
B KOWMTO € NogafeHo NMCMEHO WckaHe 3a 0Tka3. [pyu 3asBsBaHe Ha ycnyrata, TUTynapsT cneasa Aa Nocoum CBOS pasnnallarenHa
CMeTKa, pa3nnyHa OT CMeTKa C KpeamuTHa kapTa M OT CMeTKa 3a AEN03nUTW W CNecTBaHNS, KoSTo Aa 6bae non3saHa KaTo M3TOYHMK
Ha cpeacTBa npu HOPMUPAHETO Ha aBTOMATUYHUTE €XEMECEYHU ornepauun 3a noracsBaHe Ha 3afb/KeHUATa No KpeauTHaTa
kapTa. OcobeHOCTH 1 cneundmkm Ha yenyrara:

96.10.1. CmeTKaTa-M3TOMHUK Ha CPeACTBa M CMETKaTa Ha KpeauTHaTa KapTa, 3a KOATO € 3asBeHa ycnyrata 3a aBTOMaTUYHO
noracsiaHe Ha 3afbIkeHue, MoraT fa 6baar B pasnuyHn BanyTu. B ciyyai, ye CMETKUTE ca B pasnnyHu BanyTu, onepauusta 3a
noracsiBaHe Ha 3a4bIKEHWNETO NO KpeaNUTHA KapTa Ce NpeBanyTupa CbrlacHo AeicTBalLMTe KypcoBe Ha 6aHkaTa 3a AeHs.
96.10.2. MNpu 3asBsiBaHe Ha ycnyrata, TUTynapaT Moxe ga w3bepe MakcumarnHa Cyma 3a M3MbfIHEHWe Ha onepauus 3a
aBTOMATWYHO NoracsiBaHe Ha 3afbIPKEHWe MO KpeauTHa kapta. MakcumanHaTa cyma ce nocoyBa BbB Barnytata Ha CMeTkaTa-
W3TOYHUK Ha cpeacTBa. B crnyyai, Ye 3adbmxeHUETO No KpeauTHaTa KapTa e no-rofsiMo OT NocoYeHaTa B UCKAHETO MakcUMarnHa
cyma, ce chopMupa onepawys 3a Cyma, paBHa Ha MakcumasnHata cyma B UCKaHeTo.

96.10.3. lNpu 3asBABaHe Ha ycnyrata, TUTyNapaT Moxe fa u3bepe AaTa Ha BanmaHOCT, Cref U3TUYaHeTo Ha KosiTo ycnyrata buea
aBTOMATUYHO NMpekpaTeHa. Ycnyrata Moxe Aa 6bae akTuBupaHa 1 6e3cpoyHo, kato B TO3M Cryyaii ce AeakTuempa creg nogageHo
MUCMEHO UCKaHe OT CTpaHa Ha TUTYNAps B oduc Ha baHkara.

96.10.4. Ako 3a eHa KpeauMTHa KapTa 1 eHa CMeTKa-U3TOYHUK Ha CpPeCTBa €AHOBPEMEHHO Ca akTVBHM BaTa Bi4A aBTOMATUYHO
noracsizaHe — MIB 1 noracsiaHe Ha MbMHO 3a4bIPKEHWE, TO C MPUOPUTET Ce U3MbIHABAT OnepaLuy 3a noracsiBaHe Ha MbHOTO
3adbIKEHMe.

96.10.5. He e Bb3MOXHO 3a €4Ha KpeauTHa KapTa eQHOBPEMEHHO Aa MMa [Be UMnu noBeve CMETKM-MU3TOYHULM Ha CPeacTBa 3a
(hopMU1paHe Ha ornepauuu 3a noracaBaHe Ha 3agbiKeHue.

96.10.6. EgHa cmeTKa-M3TOUHWK Ha CpeacTBa Moxe Aa Obae nocoyeHa 3a hopMupaHe Ha onepauuu 3a noracsiBaHe Ha
3a0bIKEHNS eJHOBPEMEHHO N0 ABE UMV NOBEYe KPEAUTHU KapTMy.

96.10.7. CmeTkaTa Ha KpeauTHaTa KapTa 1 CMeTKaTa-M3TOMHUK Ha CPEACTBA € 3a4bIKUTENHO Aa ObaaT ¢ eanH 1 CbLy, TUTynsp.
96.10.8. B cnyyait Ha 3asBEHO aBTOMATUYHO EXKEMECEYHO NoracsiBaHe Ha 3afgbiXeHWe Mo KpeauTHa KapTa, ako KbM Aartata Ha
(hopMupaHe Ha ornepauusTa 3a noracsiBaHe no CMeTKaTa-U3TOYHUK Ha CPeACTBA HAMA JOCTaTbyHA HaNMWYHOCT 3a NOKpKUBaHe Ha
3adbIKEHNETO, onepauusTa e U3MbHABA CbC CyMa, paBHa Ha pasnoniaraeMara HanuyHOCT MO CMeTKaTa-U3TOYHUK Ha CpPeacTBa.
96.10.9. Onepaumm 3a aBTOMATUYHO EXEMECEYHO NOoracsBaHe Ha 3agbiKEeHUs N0 KPeaWUTHN KapTu ce dopMmpaT BCekn paboTeH
JeH 0T 6-T0 40 15-TO YMCro BKMIOYMTENHO. B pamkuTe Ha MOCOYEHUST NEpUos € Bb3MOXKHO Aa ce hopmupa noBeye OT edHa
onepawuus 3a noracsiBaHe Ha 3a4bIPKEHWE MO KOHKPETHA KpeauTHa kapTa OT Npuniexallara v CMeTka-M3TOYHUK Ha CpeacTBa, ako
creg W3MbIIHEHWETO Ha MbpBaTa onepaumus He € U3LSMNO NOKPUTO POPMUPAHOTO 3aAbIIKEHWE NO KpeauTHaTa kapTa U NocTbnAT
HOBM CpeAcTBa MO CMETKaTa-M3TOYHMK. B cnyvair, Ye npe3 MocoyeHMs nepuog HsSMa HamWyHOCT MO CMeTKaTa-M3TOYHUK Ha
CpeAcTBa He ce hopmmpa onepauus 3a noracsBaHe Ha 3abiKEHUETO.

96.10.10. MNMpoueaypata 3a hopMupaHe Ha onepaLym 3a aBTOMaTUYHO NoracsBaHe Ha 3ab/MKEHUS Ce U3MbIIHSABA BEAHBX AHEBHO
B pamkuTe Ha paboTHusa aeH — ot 08:30 yaca go 17:30 yaca. MoracsiBaHETO Ha 3aAbIMKEHUSTA MO KPEAUTHU KapTy Ce OCHLLIECTBSBA
B pamMKUTE Ha CbLUMAT paboTeH AeH, HEMOCPEACTBEHO Creq M3MbIHEHWETO Ha npouedypaTta 3a hopMupaHe Ha onepauuv 3a
aBTOMATUYHO NOracsBaHe Ha 3afbIKEHNS.

96.10.11. Ycnyrata Mmoxe fa 6bae 3asiBeHa N0 KpeauTHU KapTh Ha OM3MYECKM W IOPUANYECKM L.

96.10.12. 3asBsBaHETO M aKTUBMPAHETO Ha yCryrata 3a eXemMece4YHo aBTOMAaTUYHO MoracsBaHe Ha 3adbiiKeHWe No KpeauTHa
kapTa He ocBoboxgasa TUTynsps OT OTFOBOPHOCTTA Aa noracssa (hOPMUPaHOTO 3a4bIKEHWE MO KpeanTHaTa Cu KapTa CbriacHo
OMMUCaHOTO B PaMKOBWS [OrOBOP, CKMtoueH Mexay Tutynaps u baHkata. B cnyvain, Ye He Obae opmupaHa onepauus
3aObIKEHNETO MO KpeauTHaTa kapTa He Obae noraceHo, NoOpaam BLHLIHW 1 He3aBuCewy 0T baHkaTa NpuimHK, Chblyata He HOCK
OTFOBOPHOCT.

r) O6cnyxBaHe Ha onepauuuTe KbM AOTOBOP 3a KpeAUTHA KapTa

8.1. baHkaTta OTKpuBa NnaTexHa cMeTKa cref NPefoCcTaBsHe Ha CreaHUTE JOKYMEHTU U MHGOpMaLMs 3a TUTYNApS:

97.1./8.6. CpokoBe 3a U3MbIIHEHWE Ha NNaTEXHa onepauus ¢ KpeauTHa kapTa:

97.1.1/ 8.6.1. CpoKbT 3a U3MbITHEHWE Ha NaTexXHa onepauns ¢ KpeauTHa kapTa e go 45 (YeTupuaeceT 1 NeT) KaneHaapHu OHu,
CYMTaHO OT [JaTaTa Ha M3BbPLLBAHE Ha onepauusTa ¢ kapTaTa;

97.1.2./8.6.2. 3aBepsiBaHETO U 3a4bMKABAHETO HA CMETKATa MO NOBOZ NNATEXHMU onepaLu, U3BbPLUEHU C KapTaTa, Ce U3MbiHsBa
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B [leHs1 Ha 0CYETOBOASABAHE Ha TpaH3akumsTa B 6aHkata.

97.2./8.7. Banbop Ha 3aBepsiBaHe

97.2.1./8.7.1. BanbopbT Ha 3aBepsiBaHe Ha CMeTKaTa Ha TUTYNSPS 3a NONyYeH KPeAUTEH NPEBOZ € He NO-KbCHO OT paboTHUS feH,
B KOMTO CMeTKaTa Ha 6aHkaTa e 3aBepeHa CbC CymaTa Mo nfaTexHata onepauus;

97.2.2./18.7.2. baHkaTa ocurypsisa Ha pasnosioXeHWe Ha TUTYNsAPS NofyyYeHaTa cyma no nnaTtexHaTa onepaums HesabaBHoO, creg
kaTo cMeTkaTa Ha 6aHKkaTa e 3aBepeHa CbC Cymarta.

o) BanyTHu kypcoBe

98.1. PasnnawaHeto mexgy u3gaTtens Ha Kaprata M MHCTUTyLusTa, obCryxBalla TePMUHANHOTO YCTPOWUCTBO, MO MOBOZ,
W3MbIIHEHA NnaTexHa onepauus, Moxe aa 6bae 06paboTeHo Ha HaumoHaneH ceTbnmeHT npe3 bHB mnu Ha MexayHapogeH
CETB/IMEHT — yYpe3 CbOTBETHaTa KapToBa opraHusauws. baHkata/tuHaHcoBaTa MHCTUTYUMS, OBCryxBala TEPMUHANHOTO
YCTPOWCTBO, Ha KOETO € M3BbpLUEHA NnaTexHaTa onepauus, onpeaens kak e 6bae W3MbHEH CETLIMEHTBT 3a CbOTBETHATA
nnatexHa onepauus. Mpu ceTbAMeHT, U3MbnHeH ype3 BHB, baHkaTta u3nonsea 3a pasnnallaHe HauuoHanHaTa BanyTa. Mpu
CETBJIMEHT, U3MbITHEH Ype3 KapToBUTE OpraHu3aumuu, baHkata nanonsea BanyTa espo.

98.2.  [lpu nnatexHn onepauuu, obpaboTeHn upes ceTbnmeHT npe3 BHB, npeBanyTMpaHeTo KbM CMETKM Ha TUTyNsps B eBpo
W LLATCKM Jonapw ce M3BbpLUBa No 0OMEHEH Kypc ,kynysa“ 3a 6eskacoBu onepauuu Ha baHkata, nybnukysaH Ha caiTa Ha baHkaTa
3a ieHs Ha 0CYETOBOASBAHE Ha NnaTexHaTa onepauus no cMeTkata Ha TUTynsps.

99.3. [pu nnaTexHu onepaumm, o6paboTeHN Ype3 CETLIMEHT Mpe3 MEeXOyHApOOHWTE KapToBM opraHusauuuu, baHkata
nonyyasa Cymata Ha onepauusTa B €Bpo MO Kypc, onpedenieH OT CbOTBETHATa kapToBa OpraHusaums. [pesanyTupaHe KbM
cMeTKaTa Ha TUTynsaps ce U3BbpLUBa:

99.3.1. 3a cmetkn B BGN — npeBanyTupaHeTo € OT eBpO KbM fieBa Mo Kypc ,mpogaBa“ 3a 6e3kacoBu onepauun Ha baHkara,
nybnukysaH B canTa.

99.3.2. 3a CMeTKW B LATCKM AOMapW — MMa NpeBanyTupaHe Ha BanyTtarta ot eepo B BGN no kypc ,npogaea“ v 0T NeBa B LUATCKN
Jonapw o Kypc ,kynyea“ 3a 6e3kacoBu onepauum 3a CbOTBETHUTE BanyTy, NybrukyBaHu B canTa Ha baHkara.

99.3.3. 3a nnaTexHu onepauuu Npu KOUTO MMa ChbBNAAEHUE MEXAy BanyTa Ha CMeTkaTa W BafyTa Ha TpaH3akuusTa — He ce
npunara npesanyTupaxe.

99.4. C HapexnaHeTo Ha onepauuv MO HauWMHUTE, MOCOYEHW no-rope, KaptogbpkaTenarT Hapexaa W3BbpLIBAHETO Ha
npeBanyTUpaHeTo B ApYri BanyTW, pa3nnyHmu OT BamnyTaTta Ha CMeTKaTa Aa ce NpaBu Mo Ha4MH, NOCOYEH B NPEAXOLHNUTE TOYKM.

e) YBeaomsiBaHe NpyM YHULLOXABaHe, U3rybBaHe, Kpax0a, NPOTMBO3aKOHHO OTHeMaHe. BriokupaHe
1 AeGnokMpaHe U3non3BaHeTo Ha kapTa. Mepku 3a curypHocT

100.1. Be3 3HayeHve Ha BWUOA Ha W3gafeHaTa kapTa B CMyyauTe Ha YHWLIOXaBaHe, uarybeaHe, kpaxba, NpOTMBO3aKOHHO
OTHEeMaHe no Apyr HauMH, NoANpaBsHE UK M3N0N3BaHe MO Apyr HENPaBOMEPEH HAYWH Ha KapTaTa, y3HaBaHe Ha H ot TpeTo
nMue, KakTo M 3a W3BBLPLIBAHETO Ha onepauus € kaptata, KOSTO He e paspelleHa oT Kaptogbpxatens (OCHOBHUS Wnu
BoMbnHUTENHNS), TUTYNApAT nivunu KaptoabpxaTtensr ce 3agb/kaBat Aa yeefomsBaTt HezabaBHO baHkaTa no eauH oT cnegHuTe
HaYMHK:

100.1.1. [leHoHowWHO no TenedoH Ha HoMepa, 0BSIBEH Ha odhMLManHaTa MHTEPHET CTpaHuua Ha barkara hitp://www.allianz.bg.
100.1.2. B paboTHO Bpeme no dakc Ha cneaxns Homep: 02/9215 505, unn

100.1.3. B paboTtHo Bpeme Ha umeinn aapec support@bank.allianz.bg

AKO yBEOMIEHNETO € M3BBPLLEHO Ype3 KOMYHWUKALMOHHO CPEACTBO, HEAABALLO Bb3MOXHOCT 3a Cra3BaHe Ha nucMeHa hopma,
Tutynapat unu KaptogbpxaTensT € ATbXeH 4a ro NOTBbPAM 1 B TMCMeHa ¢hopMa B pamkuTe Ha 3 [HW OT AataTta Ha nogaBaHeTo
My. 3a nucmeHa hopma ce cumTa M U3npaLLaHeTo Ha UMenn, NOANUCaH C KBanuduumpaH enektpoHeH nognuc (KEM).

100.2. BbaHkaTta Onokupa M3non3BaHETO Ha BCUYKM BUOOBE KApTy B CIEAHUTE XMMNOTE3M:

100.2.1. npu noucksaHe 0T knueHTa KapTogbpxaten wnu knueHta TUtynsp;

100.2.2. cnep TpUKpaTHO NOCNeaoBaTENHO BbBEXAaHEe Ha HeBepeH MNH,;

100.2.3. npu 3abpaBsHe unu 3agbpkaHe Ha kapTaTa B TepMUHaNHO ycTponcTeo ATM;

100.2.4. npu yHuLLOXaBaHe, n3rybsane, kpaxba, OTHEMaHe Mo ApYr HAuMH, NOANPABSHE UK U3NON3BaHe No ApYr HenpaBoOMEPeH
Ha4MH Ha kapTaTa, kakTo 1 npu y3HasaHe Ha [MWH oT TpeTo nuue; B To3n cnyyan BankaTta Brokupa kapTata Ha OCHOBaHue
yBeOMIEHWE, NOAAAEHO N0 HAYMHWUTE, ONUCAHN B NMPEAXOAHaTa TOuKa;

100.2.5. npu 3a6aBa Ha noracsiBaHe Ha HepaspeLUeH OBbpAPadT, NPOAbITKUIA NOBeYe OT 15 AHM, KaKTO N BbB BCUYKM OCTaHamnu
cnyyau Ha 3ab6aBeHO M3MbIHEHWe Ha ObMKUMIU CyMU OT KneHTa TUTYNsp, NpousT YaLLy OT NOMn3BaHeTo Ha KapTa;

100.2.6. npu 3a8BEHO UCKaHE 3a 0TKa3 OT MoN3BaHe Ha KapTaTa;

100.2.7. koraTo KNMeHTHT KapTogbpaTten unm KNMeHTbT TUTYNSAP NO CMeTKaTa He U3MbIHsBa CBOM 3a4bIDKEHNS NO HACTOSLLMTE
OBLUm ycnoBums Unn KIMEHTLT TUTYNSP HE M3MBIHABA 3a4bIDKEHUsTA CU MO 4OrOBOPa 3a KapTa;
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100.2.8. B Apyrvt cnyyan, NOCOMEHN B JOrOBOpa 3a kapTa U B HacToswute OBy ycnosus;

100.3. BaHkaTta uma npaso Aa 6rokvpa 13non3BaHeTo Ha kapTa no 0BEKTUBHM NPUYUHK, CBBP3aHU ChC:

100.3.1. curypHoCTTa Ha KapTaTa;

100.3.2. cbMHEHME 3a Hepa3peLeHa ynotpeba Ha kapTaTa;

100.3.3. ynoTtpeba Ha kapTata C Len u3mama;

100.3.4. 3HaunTenHO HapacHan puck TUTYnApsT fa He e B CbCTOsSHWE Aa U3MbIHW CBOE 3abiXeHue KbM baHkaTa 3a nnatuaHe,
CBbP3aHO C W3MON3BaHETO Ha kapTaTa.

100.4. BaHkata 6rokvpa U3non3BaHeTo Ha BCUYKM KapTy, M3AaAEHN KbM eHa CMETKa, U B CriyYanTe Ha briokupaHe Ha cMmeTkaTa:
100.4.1. npu 6nokMpaHe Ha NnaTexHaTa CMEeTKa No pasnopexgaHe Ha KOMNETEHTEH OpraH;

100.4.2. no uckaHe Ha Tutynsps — Npu u3rybBaHe WK NPOTUBO3AKOHHO OTHEMAHE Ha AOKYMEHT 3a CaMOSMYHOCT MM Apyru
obcTosTencTBa, ChagaBally PUCK OT HenpaBoOMEPeH LOCTbN 40 CpPeACcTBaTa MO NnaTexHaTa CMETKa;

100.4.3. no nckaHe Ha HacNeAHMLMTE NpY CMBPT Ha TuTynaps (3a dusndecku nuua);

100.4.4.B cnyyan Ha ycTaHOBEeHa WM BeposiTHa 3noynotpeba W/mnu OCbLIECTBEH [JOCTbN A0 CMeTKata OT TpeTo
HEeoNPaBOMOLLEHO NNLE;

100.4.5. no HapexgaHe Ha Tutynsps.

100.5. B cnyyait Ha nonyyeHo yBegomneHve oT HaumoHanHus ocuryputened uHCTUTyT (HOW) 3a cMbpT Ha TuTynsps GaHkata
He3abaBHO JeaKT/BMpa BCUYKM KapTyh M3AaAeHN KbM CMETKUTE Ha TUTYNSPS.

100.6. pm noucksaHe oT cTpaHa Ha KapTogbpxaten unn Ha Tutynsps Bankata 6nokupa kaptaTa B Cpok 4o 5 (neT) yaca cneq
nonyyYaBaHe Ha yBeJOMIIEHUETO, KOraTo Ts1 Ce M3noIaBa 3a onepauumn B pexum on-line. 3a onepauyn B pexum off-line kapTaTa ce
Brnokvpa B cpok oT 8 (ocem) AHW cnef nonyyaBaHe Ha yBeLOMEHMETO, Aopu U KapToabpaTensT 4a € AeNCTBan YMULLEHO Unn
npu NposiBeHa rpyba HeGpexHOCT.

100.7. baHkaTta 00sBsIBa kapTaTa 3a HeBanuaHa Npen CUCTEMHMS KapTOB OnepaTop B Cryyai Ha 3abpaBeHa Mnu 3agbpkaHa
kapTa OT TepMuHanHo ycTponcteo ATM B uyx6uHa, no nckaHe Ha Kaptogbpxarten unu Ha TUTynsps, Kakto v Npu noBpexaaHe
WNW YHULLOXaBaHe Ha kapTara.

100.8. Ako kapTaTta e OnokupaHa nmo uckaHe Ha KapTtogbpxatens unu Ha TuTynsps unu B pesyntaT Ha TPUKPaTHO
rnocrneaoBaTenHo BbBexaaHe Ha HesepeH [H, Ta moxe ga 6bae akTuBMpaHa B CPoK OT 1 (eauH) paboTeH OeH cneq nogasaHe
Ha nucmeHa monba nnuHo ot Kaptogbpxkatens/Tutynsapsi. lNucmenarta monba moxe aa 6bae nogageHa v no UMenn, nognucaxa
c KEm.

100.9. baHkata nebnokupa kapTaTa unm s 3ameHsi C HOBa, e KaTo NpuynHUTe 3a 6rokMpaHeTo oTnagHar.

100.10. BaHkaTa n3gasa kapTv C OnepaTUBHU NUMUTK, NocoueHn B Mpunoxerne 1 kbM HacToswmTte O6Lwy yenosus. TutynsapsaT
MOXe [a noucka NpoMsiHa Ha onepaT1BHU IMMUTM MO KapTa Ype3 NoAaBaHe Ha MUCMEHO ckaHe B ouc Ha baHkaTta, a baHkaTa
“Ma npaBo Aa 0aobpu M NPUNOXW MOUCKAHUTE OMEepaTUBHM NIUMWTW WKW Oa OTKaxe npunaraHeto um 6e3 ga obocHosasa
PeLLEHNETO CU.

X) MpaBa n 3agbmkeHusa Ha KnueHTa kato Kaptogbpxaten u kato Tutynsap

101.1.  KnueHTHT, KOrato MMa Ka4yecTBOTO Ha KapTogbpaTes, uma npaeo:

101.1.1. ga n3BbpLUBA ONepaLun € KapTaTa, CbrnacHo HacTosAwmTe Oby ycnosus, 4O pasMepa Ha pasnonaraeMarta HanmM4yHoCT
W CbrnacHo onpeaeneHunTe ot KnueHta TUTynsp onepaTuBHW IMMATY MO BUAOBE Onepauuy;

101.1.2. ga nony4yasa WU3BMeYEHNs 3a M3BBPLLEHUTE C KapTaTa onepawuu;

101.1.3. na ncka aebnokmpaHe Ha kapTaTa B CryvauTe, KoraTo TOW € Nouckan ToBa brokupaHe;

101.1.4. na ocnopu U3BbLPLLEHW ONepaLmm C kapTaTa;

101.1.5. pa nonyuu HactoswwmTe OBy ycnosus npu noucksaxe B baHkara;

101.1.6. ga noucka n3gasaHe Ha HoB [MH-kopa.

101.2.  KnMeHTBT, Korato MMa Ka4yecTBOTO Ha TUTYNSP Mo CMeTKa MMa Npaeo:

101.2.1. ga ce vHdopMmMpa 3a ABMKEHWETO MO CMeTKaTa;

101.2.2. ga nogane Bb3paxeHue 3a YCTaHOBEHA OT HEro rpeLLka unu HepeaoBHOCT NpK BOAEHE Ha cMeTkaTa OT baHkara;
101.2.3. ga noucka brioknpaHe/nebnoknpaHe Ha kapTaTa, M34afeHa KbM Herosata CMeTKa;

101.2.4. na 3asB1 JOMbIHUTENHA KapTa KbM CbLLECTBYBALLA aKTUBHA OCHOBHA KapTa;

101.2.5. a 3asBu NpoMsHa Ha OnepaTUBHUTE NIMMUTM Ha ONPEAENeHa 0T Hero KapTa, M3AafeHa KbM HErosata CMeTKa;

101.2.6. ga npekpaTi JOrosopa 3a KapTa;

101.2.7. pa ucka npensgaBaHe Ha kapTaTa C HOBa B CrieJHWTE Cnyyau: yBpexaaHe Ha MarHuTHaTa feHTa Ha kaptaTa (HagpacksaHe
unu gemarsetusupare), bnokupare YWIM-a Ha kapTaTa, MexaHnyHa noBpesa Ha kapTata (cyynsaHe unv npobusaxe), usrybsaqe
WNW NPOTUBO3aKOHHO OTHEMAHe Ha kapTara, uarybeH unu sabpaseH MAH. B onucanute cnyyan Hosute kapTa v MH ce nonyyasat
nnyHo ot KnneHTa - Kaptogbpxaten B baHkaTa B Cpok OT CeieM [HM OT JaTaTa Ha NnofaBaHe Ha UCKaHETO;
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101.2.8. fa 3asB1 aKTUBMPaHe Ha UK OTKa3 OT ycnyraTa 3a aBTOMaTUYHO eXEMECEYHO NoracsiBaHe Ha 3adb/mkeHue No KpeauTHa
kapTa.

101.3.  KnueHTBT, KOrato MMa Ka4ecTBOTO Ha KapTogbpaTen, ce 3afbiiKaea:

101.3.1. npu nonyyaBaHe Ha kapTaTa 4a NpoBepu HOMepa, OTMeYaTaH Ha fiuueBaTta cTpaHa M Npu HECLOTBETCTBUE C HOMEpa,
nocoyeH npu MAH-a ga oTkaxe NpueMaHeTo Ha kapTaTa;

101.3.2. ga u3non3Ba kaptata CaMO NIMYHO M [a S CbXpaHsBa HAANEXHO, KaTo § nasu OT uarybBaHe, yHWLiOXaBaHe
(emarHeTu3upaHe, cyyneaHe, HagpackBaHe C OCTPWU NPeaMEeTU U Apyri, NpaBeLLu g HerogHa 3a ynotpeba) u ga npeanpuema
BCSIKaKBM MEPKY 3a 3aLL1Ta Ha KapTaTa OT HEnpaBOMEPHU AENCTBUS Ha TPETU IULa (Hanp. KonupaHe Ha MHgopMaluaTa, 3anucaHa
BbPXY KapTaTa) ¢ rpuxata Ha 4oObp CTONaHuH;

101.3.3. pa na3u B TaiHa cBos [MMH, kaTo B3emMa BCUYKM HEOBXOAMMIN MEPKM CPeLLy Y3HABaHETO My OT TPETU NuLa;

101.3.4. pa He 3anucsa cBos MAH no HauymH, KOWTO JaBa Bb3MOXHOCT 33 Y3HABaHETO My OT [PYro fuue, BKITIOYUTENHO BbPXY
KapTaTa unu BbpXy Apyra BeLl, KOSTO HOCW/CbXpaHsiBa 3aefHo C KapTaTa;

101.3.5. npu Ge3HanuyHO NnaljaHe C kapTaTta Aa ce NeruTuMmpa npen TbproBela ypes BbBexaaHe Ha BanuaeH MMUH, ako
TbProBeLbT/YCTPOCTBOTO U3NUCKBAT TOBA;

101.3.6. npu M3BBPLLBaHE Ha onepauun Ype3 TepMuHanHu yctpoitctea MOC ga ce nerutummpa Npeq ThproseLa npy noucksaHe
OT HeroBa CTpaHa;

101.3.7. npu n3BBLPLLUBAHE Ha onepauun Ypes TepMuHanty yetponctea ATM ga ce nerutumnpa ype3s sbeexgaHe Ha MAH;
101.3.8. npu nogageHo Bb3paxeHue fa NpeaocTasm B baHkaTa B TpUOHEBEH CPOK BCUYKM JOKYMEHTH, KOUTO NpUTEXaBa, CBbp3aHu
C onepauwusTa;

101.3.9. 0a BbpHe KapTaTa npy noslyYaBaHe Ha npeusgageHa, NoAHOBEHa kapTa UK Npu NpekpaTsaBaHe Ha JOoroBopa 3a kapTa; B
Cnyyaih Ha HeBpbluaHe Ha kapTaTa da 3annaTy CbOTBETHATa Takca, CbrnacHo Tapudarta Ha baHkata. Pasnopegbute Ha
NPEeAXOAHOTO U3PEYEHe He BaxaT B ClyyauTe Ha OTkpagHaTa/m3rybeHa kapTa, kakTo 1 3a 3agbpxaHa Ha ATM kapTa;

101.3.10. ga cneav M3BneYeHusTa 3a U3BbPLUEHUTE C KapTaTa onepauuu. B cnyyait Ha CbMHEHWE OTHOCHO HAKOS OT onepaLuuTe
He3abaBHO ga yBeaomm baHkara.

101.3.11. ga ce 3ano3Hae ¢ v fa cnassa HactoswmTte O6Lm ycnosus.

101.3.12. npu nony4aBaHe Ha 3asBeH HoB [/H KbM ChLyecTBYBaLLa KapTa Aa akTyanuaupa uHdopmauusta 3a Hosusa MNAH Bbpxy
yMna Ha Kaprarta.

101.4.  KnMeHTLT, Korato MMa Ka4yecTBOTO Ha TUTYNSP MO CMETKa, Ce 3a4biKapa:

101.4.1. na 3ano3Hae BCEKM eauH OT JOMbHUTENHUTE KapTO4bpXaTeNM C Npaeata W 3a4bIHKeHUATa UM, CBbP3aHu C NOMN3BaHETO
Ha kapTaTa 1 npouatnyawm ot Tean OB6LLM yCroBKs W OT AOrOBOpa 3a KapTa;

101.4.2. pa noracsiea B CPOK BCUYKM 334 bIHKEHWS], NPOU3TUYALLYM OT U3MON3BAHETO Ha KapTaTa/uTe, 13ganeHa/v no HeroBo 1CKaHe,
BKIIOYMTENHO 3abIKEHUSATA, Bb3HUKHANN crieq 6nokupaHe unn AeakTuBupaHe Ha kapTa/m, korato KnneHTbT kapTogbpxaren e
npeaocTaBui AaHHUTE Ha CbliaTa/uTe kapTa/M Ha Tbproeel, KOMTO pasnonara ¢ TeXHWYeckaTa Bb3MOXHOCT Aa MHWUMMpa
NnaTexHn onepauum ot UMeTo Ha KnveHTa kaptoabpxaten 6e3 ga m3snpalla uckaHe 3a aBTopusaums koM baHkaTa-13gaten Ha
kapTarta;

101.4.3. [la ocurypsiBa HanM4HOCT NO CMETKATa 3a M3BLPLLUBAHE Ha MIATeXHW onepawLuy ¢ u3aaaeHaTa/mte KbM CMeTKaTa kapTa/u.
CmetkaTta Moxe fa ObJe 3agbikeHa W Hag pasnonaraemMata Hanu4yHOCT MpW M3BLPLUBAHE Ha MNATEXHW Onepauum ¢ KapTu B
pexum off-line n/unu 3a cubupaHe Ha AbIHKUMM TaKCK U KOMUCWUOHHW. B cnyyai, Ye 6baaT M3BbPLLEHM NATEXHN onepauum Hag
pasronaraemara Hanu4HOCT unn 7 6bae HaaBULWEHa MO ApYr HAYMH BbB BPb3Ka C U3MOMN3BAHETO Ha KapTaTa, HaABULLEHUETO Ce
ochopMsl KaTo HepaspelleH osbpapadT. KnueHTbT TUTYNAp € OMbKeH Aa noracu cymata Ha HepaspelleHus oBbpapadT
He3abaBHO cref y3HaBaHe 3a NpeBULLEHNETO. B cnyyanTe, KoraTo NPEBULLIEHWETO € B Pe3yNnTaT HapeaeHn NnaTexHM onepaumm ¢
kapTa, u3gageHa Ha MMeTo Ha KnineHta Tutynsp, ce cunTa Ye Toil (TUTYNsSpST) € y3Ham 0T MOMEHTa Ha U3BbpLUBAHE Ha nraTexHaTa
onepauws. baHkaTa yBegomsBa KnneHta TUTYnsp 3a NnpeBULLIEHNETO C MECEYHO U3BNEYEHNE, KOTaTO NMPEBMLLEHMETO € U3BBPLUEHO
C NnaTexHa onepauusi C KpeanuTHa kapTa Ui Ypes U3BNEYEHe 3a ABUKEHWETO MO CMETKaTa, KOraTo NPeBULLIEHNETO € N3BbPLLEHO
¢ nebutHa kapTa.

101.4.4. B cnyyan Ha HeBpbLUaHe Ha kapTaTta OT CTpaHa Ha KnueHTa kapTogbpxaTtes, Aa 3annaty CboTBETHaTa Takca, CbImacHo
Tapudata Ha baHkata;

101.4.5. c nognuceaHe Ha JoroBopa 3a kapTa KnuWeHTwT TUTYNsp Aeknapupa, Ye uanata uHopmaums, KoaTo € npejocTasun Ha
BaHkaTa e BspHa, KaKTO 1 Ye He € YKpW (hakTu 1 06CTOATENCTBA OT CLUECTBEHO 3HAYEHWE 3a U3BBPLUBAHETO Ha NpeLeHKa OT
cTpaHa Ha baHkaTa 3a CkntouBaHe Ha [OroBOpa 3a kapTa, 3a HeroBaTa KpeamTocrnocoBHOCT UM 3a HaunMHa Ha obesneyaBaHe Ha
B3eMaHusTa.

101.4.6. KnneHTBT TUTYNSp Ce 3adb/ikaBa Aa CcnasBa W BCUYKM OpYri CBOM 3aAbIDKEHWS, KOWTO MponsThyaT oT Te3n 06w
yCnoBusl, OT JOrOBOPaA 3a KapTa, OT 3aKOHa U OT W3MCKBaHWSTa Ha 4OOPOCHBECTHOCTTA.

3). MpaBa 1 3agbnkeHus Ha baHkata
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102.1. baHkaTa MMa npaBo:

102.1.1. ga cvbupa OT cMeTkaTa CymMu 3a NUXBU, HEYCTOMKM, 0BE3LIETEHNS, TAKCK, KOMUCUOHW U Pa3HOCKW 3a M3BBPLLEHUTE C
kapTaTta onepauuu, CbrmacHo Tapudara;

102.1.2. B cnyyain Ha HegocTaTbyHa HAMMYHOCT MO CMeTKaTa M NPK NPOCPOUME, HA KOETO U A € 3aAbInKeHe cryxebHo Aa yabpxa
CYMW OT ApYrv NNaTeXHN CMETKN Ha KnueHTa TuTynsp, OTKpUTK B baHkaTa, KbM KOUTO He ca U3AaAeH KpeanuTHU KapTu;

102.1.3. ga npepoctaes Ha ,bOPUKA® ALl uH(hopmaums 3a CbCTOSHUETO Ha CMETKaTa U NUMUTUTE NO U3dadeHaTa/MTe KbM
cMeTKaTa kapTal/u;

102.1.4. pa npexBbpIV B3EMaHMsATa C/1 M0 JOrOBOpa 3a KapTa (BKI. FMaBHULA, NNXBM, HEYCTONKM, 00E3LLETEHMS, TaKCK, KOMUCUOHM
11 pa3HOCKM) Ha BCAKO TPETO NNLLe NPY Cna3BaHe Ha U3NCKBAHMSATA Ha AeiCTBALLOTO Bbrapcko 3aKOHOAATENCTBO;

102.1.5. ga 0TKa3Ba UCKaHWS 3a aBTOpMU3aLMa Npu HaABULLIABAHE Ha pasnonaraeMarta HanuyHOCT WUIK Ha ONepaTUBHUTE NUMUTH,
Npu Hecna3BaHe M3nCKBaHMsATa 3a paboTa C kapTa, U3TU4YaHe Ha Cpoka Ha BanMAHOCT, KAaKTO ¥ NPW APYrv HECHOTBETCTBUS;
102.1.6. npu Hanuume Ha OBEKTWBHM MPUYMHM — NOMyyYeHa MHGOPMALMS 32 Bb3MOXHO WNW OENCTBUTENHO KOMMPOMETUPaHE,
Hanuune Ha TexHuyecku npobnem, CBbp3aH C kapTaTa; Npy NPeACPOHHO MAcoBO NpensgaBaHe nopaay NpeMMHaBaHe KbM HOB
CTaHgapT, NpoMsHa B TbproBckata nonuTika Ha baHkata, nocnegHarta uma npaso Aa npensgage kaptata ¢ HOBW napameTpu —
AMMUTH, (OYHKLIMOHASTHOCT, NOr0 Ha MeXayHapoaHa KapToBa OpraHu3aLus v np., kato CbOTBETHO yBedomu KapToabpxatens no
n3bpaH OT Hesl KaHan 3a KOMYHUKALWA C KWEHTUTE — eNneKTPOHHa nowa, SMS, enekTpoHHO unu MobunHo 6aHkupaHe, canT Ha
BaHkata 1 ap. B T03u criyyain JOMbAHUTENHO CriopasyMeHNe MeXay CTpaHUTe He ce noanuesa.

102.1.7. npy perucTpupaHn CbMHWUTENHU onepauun, baHkata MMa npaBo [Ja NpoBede LANOCTHA NPOBEpKa Ha onepauuute,
W3BBPLLEHN C KapTaTa W No CMeTKaTa W [a U3NCKBa CbAEeNCTBME OT CTpaHa Ha knueHTuTe -Tutynsap/Kaptogbpxaten.

102.2. bBaHkaTa ce 3agbiiKkasa;

102.2.1. fa 0c4eTOBOASIBA EXEAHEBHO NOMYyYeHaTa HGopMaLMs 3a M3BBPLLEHN OnepaLm No CMeTKaTa B XPOHOMOTMYEH peg;
102.2.2. fa npefocTaBs MECEYHO U3BMEYEHME 3a ABUXEHME MO CMETKA C KpeauTHa KapTa Ha KnueHTa TUTYynsp 3a OCHOBHaTa
KpeauTHa KapTa U MECEYHO M3BMeYeHne 3a kapTa Ha KnueHTa kapToabpxarten 4o 5-To uncno Ha Mecela, creasaly Mecela, 3a
KOWTO € N3BNEYEHNETO;

102.2.3. ga ocurypsisa Bb3MOXHOCT 3a MPOBEPKa Ha onepauunTe 3a onpeaerneH nepuog oT BpeMe, M3BBPLLEHM C kapTa.

102.2.4. na ocurypu reHepupaHeTo Ha HoB [MWH, kakTo UsSNoCTHO npeusgaBaHe Ha kapTa BegHo ¢ Hos TH, npu noctbnuno
MUCMEHO MCKaHe OT CTpaHa Ha KnneHTa kapTogbpxaten

102.2.5 baHkata ce 3agbkaBa Aa yBegomssa Kaptoabpxatens no obuyanHuTe KaHanm 3a KOMyHUKaLMs C KIMEHTM, CbracHo T.
102.1.6., 32 BCUYKM NPOMEHM, CBBP3aHM C NapaMeTpuTe, (PYHKLUMOHANHOCTTa W TbProBCckus BpaHg Ha kapTata My. [pn cMsiHa Ha
TbproBeckust GpaHz, Noa KOMTO ce npensgaea kaptata, baHkata e AmbXHa ga OCUrypu MUHUMYM efHakBa (PYKLUMOHANHOCT Ha
HOBaTa kapTa B CPaBHEHWE CbC CTapaTta, KaTo B TO3M Cry4ail JOMbIIHUTENHO CNopas3yMeHye He ce NOoANnuCBaa.

102.2.6. baHkaTa ce 3agbimkaea Ja yBegomsea Kaptogbpxatens, korato e npeanpuena 6nokmpaHe Ha kaptarta 1 3a NpUiMHuTE
3a T0Ba. YBEAOMIEHMETO Ce NpaBw No M3bpaH oT baHkaTta kaHan 3a KOMyHWKaLWs C KNWeHTK, cbrnacHo T7.102.1.6.

102.3. baHkaTa ce 3agbixaBa Aa cna3Ba M BCUYKM OPYTM CBOW 3aObIDKEHWS, KOUTO Npom3TuyaTt oT Tean OOLm ycnosus, ot
[OroBopa 3a kapTta 1 OT 3aKoHa.

n) 3acTpaxoBKu U NpMBUNETUN

103.1. baHkaTa MMa npaBo NO CBOS NPELieHKa Aa CKIToYBa 3a CBOS CMeTKa W B nonida Ha KapToabpkaTenute 3acTpaxoBku npu
3aCTpaxoBaTen CpeLLly pUCKoBE, MPK NOKPUTUS 1 3a CPOK M3LSMNO MO CBOS NPeLieHKa.

103.2. 3a npenocTaBEHOTO 3acTpaxoBaTeNHO nokpute baHkata cHabposBa KnueHTa kapTogbpxaTen CbC cepTudmkat 3a
CKIloYeHaTa 3acTpaxoBka.

103.3. baHkaTa uma npaBo MO CBOSA MpeLeHKa [a NpesocTaBs Unv da [OroBops € TPETU nuua (TbproBuUM, 4OCTaBUMLM)
NPeAOoCTaBAHETO Ha NpuBmMneru (OTCTbKKM, BOHyCK 1 ap. NogobHM) B nonaa Ha knueHTa -Tutynap/Kaptogbpxarten.

103.4. HanuuneTo Ha 3acTpaxoBKa WK Ha NPUBUIIETMM 3aBMCK OT TbProBCKaTa NonuTuka Ha baHkata 1 OT BMZa Ha kapTaTa,
KPEAUTHWUS NUMKT, CTaTyca Ha knueHTa Tutynap/KapTogbpkaten u apyri xapakTepucTUKW Ha MPaBOOTHOLLEHWETO UM Ha nnuara.
103.5. [pepocTaBeHuTE 3acTpaxoBaTeHI NOKPUTWS He NpefcTaBnaBaT obesneyeHmne Ha 3agbimKeHUs N0 KPEAUTEH NINMAT.

W) OTroBOpHOCTM Ha CTpaHMTe NPW OCMOpPBaHe Ha NNaTeXHa onepauus, U3BbpLLUEHa C KapTa

104.1. OcnopBaHe Ha nnaTexHa onepauus nopagu TOBa, Y€ € HepaspelleHa WK HETOYHO W3MbiHeHa, Moxe da Obae
WHMLMMpaHo oT KnneHTa kaptogbpkaten wiu ot KnueHta Tutynsap, ¢ nogaeaHe Ha nucmeHa xanba no obpasel Ha baHkaTa BbB
BCeku BaHKoB odmc mnm ype3 umenn, nognucad ¢ KEMN. 3a baHkata Bb3HWKBA 3afb/KeHUE [a Kopuripa HepaspelueHa unm
HETOYHO W3MbIIHEHA OnepaLms eAMHCTBEHO B CRyYaii, Ye onepauusTa e ocnopeHa He3abaBHO Creq y3HaBaHETO, HO He NO-KbCHO
o1 13 /TpuHageceT/ Mecelja OT faTaTa Ha 3afbihkaBaHe Ha CMeTkarta.
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104.2. B cnyyait ye He mMoxe fa 6bae 6€3CNOpHO YCTAHOBEH MOMEHTBLT Ha y3HABaHETO Ha TBbpASHAaTa HepaspelleHa 1
HETOYHO M3MbIIHEHA Onepauus C kapTata, npuema ce, Ye xanbonogaTensaT € y3Han 3a Hes Hal-KbCHO KbM MOMEHTA Ha
nonyyaBaHe Ha CbOTBETHOTO M3BNEYEHNE, ChAbPKALLO0 MHPOPMALMS 3a HES, MO HaYMHa, YrOBOPEH B OroBOpa 3a KapTa.

104.3.  KnueHTbT kapTogbpxaten/TuTynsp uma npaso Aa OCnopu nrnaTexHa onepawuyns no NpUYMHW, pasinyHn OT NOCOYEHUTE B
Touka 104.1. oT HacToAWWMS pa3gen, kKaTo nogaae NcMeHa xanba no obpasel Ha baHkaTta BbB BCeku 6aHKOB 0dhunC Mnv 51 M3npaTu
ypes umein, nognucat c KEMM, nocousaiku KOHKpeTHaTa npuymuHa 3a ocnopeaHeTo. B Teau cnyvan baHkaTa npunara cpokoseTe
npaBunaTta Ha CbOTBETHATa KapToBa OpraHu3aLys.

104.4. Tlpu ocnopeaHe Ha nnaTexHu onepauuu, baHkaTa W3BbPLIBA NPOBEpPKA OTHOCHO aBTEHTMYHOCTTA Ha OCMOpeHaTa
onepawus, TOYHOTO i PerucTpupaHe, OCHETOBOASBAHE M [anu e 3acerHata OT TexHU4Yecka nospega. XKanbonogartenst npuema
[ia OKasBa CbeicTBMe Ha baHkaTa 3a OChLUECTBABaHE Ha NpoBepKaTa Nno NPEAXOAHOTO U3PEYEHME.

104.5. BaHkata yBegomsBa xanbonogatens 3a cpoka, B KOWTO LUe MOMy4u OTrOBOP, B CRyyauTe, Korato € Heobxoaumo
cbOupaHeTo Ha uHdopmauus oT Apyri 6aHKK, KapTOBM ONepaTopy, APy TPETM NKLA, 3aN0YHaNo0 HakasaTenHo NPOU3BOACTBO N0
pasrnexaaHns cnyyam unn Bb3MOXHOCT Aa Obae MHMUMMpaHa npoueaypa ,OcnopeaHo nnaljaHe” KbM CbOTBETHATa KapToBa
opraHu3auus.

104.6. B cnyvan, Ye BbB Bpb3ka C MogageHa xanba € Bb3MOXHO MHUUMMpaHe Ha npoueaypa ,OcnopBaHo nnaljaHe” Kbm
KapTOBa OpraHu3auus, xanbonopartenst AaBa MUCMEHO CbrMacue 3a HEWHOTO 3amoyBaHe, KaTo Ce 3adbikaBa Aa OCurypu
HeobxogumuTe AokasaTencTea. Korato e nHnummpaHa npoueaypa ,OcnopeaHo nnallaHe” KbM KapToBa opraHusaums, baHkaTa He
e ANTbXHa 4a Bb3CTAHOBM CpeacTBaTa Mo CMeTKaTa Ha TUTYNApS, 40 OKOHYaTeNHO NPUKoYBaHE Ha npoueaypata.

104.7. BbaHkata uHopmupa xanbonogatens 3a pa3BUTUETO Ha npoueaypaTa ,OcnopBaHo nnaLlaHe®, kaTo ro 0CBeaoMsBa 3a
BCEKW eTan Ha U3MbiHeHWe Ha npoueaypara, CbriacHo CPOKOBETE, ONpedenieHn 0T CbOTBETHATa KapToBa OpraHM3aLms, KakTo u
3a KpanHus pesynrar.

104.8. Tlpu nucMeHo MckaHe 1 Cbrnacue OT CTpaHa Ha xanbonogatens, baHkata Moxe ga 3anoyHe apbuTpaxHa npoueaypa
npea apbuTpaxHuTe KOMUTETWN Ha CbOTBETHATA KAapTOBa OpraHusaums. Bevuky abmkuMm BbB Bpb3ka C Npouedypata Takeu u
KOMMCWOHM Ca 3a CMeTKa Ha xanbonoaatens, kato baHkata Moxe Aa u3ucka npeaBapuTENHOTO UM 3annallaHe.

104.9. BaHkaTa Kopurupa HepaspelleHaTa Unm HeTOYHO W3MbIIHEHA NfaTexHa onepaums, KaTto Bb3CTaHOBSBA CTOMHOCTTa Ha
HepaspeLLeHaTa onepawus 1 korato € HeobxoauMo, Bb3CTaHOBSIBA MiaTexHaTa CMETKa B CbCTOSHUETO, B KOETO B1 ce Hamupana,
ako HepaspeLueHaTa onepauus He belle u3nbnHeHa. baHkata npeanpuema AencTusTa no NPeAXoAHOTO U3peyeHe HesabasHo,
HO Hall-kbCHO [0 kpas Ha paboTHMS [OeH, cnefsaly, AeHs Ha mnojaBaHe Ha anba 3a ocnopeaHe OT CTpaHa Ha
KapTogbpatens/Tutynsps no HaumHuTe, nocovenu B 7.104.1. oT HacTosAWwMs pasaen.

104.10. 3a onepauuu, OCbLIECTBEHU Crief MOMeHTa Ha yBedomsBaHe Ha baHkata 3a uarybBaHe, kpaxba unu He3akoHHO
NPUCBOSIBaHE Ha NNaTeXeH MHCTPYMEHT, KNMEeHTBT TUTYNSP He NOHACS HUKAKBM UMYLLECTBEHW BPEAM C U3KIHOYEHWE Ha ClyvauTe,
korato KnuneHTsT TUTynsap unv KnueHTbT KapTogbpkaten e AeicTBan Ypes n3mama.

104.11. Touka 104.9 oT HacTOALMSA pa3gen He ce npunara B CNeAHUTE cryyau:

104.11.1. baHkaTa MMa OCHOBATENHWS CbMHEHUS 3@ W3Mama, 3a KOEeTO yBEAOMSsBA KOMMETEHTHUTE opraHW. B cnydait, ye
HanMM4METO Ha U3Mama He Bbae NOTBBPAEHO OT KOMNETEHTHUTE OpraHK, ce npunara Touka 104.9. oT HacToAWwMS pasgern;
104.11.2. Korato HepaspelueHaTa NnaTexHa onepauusi Npou3Thya OT M3NOoN3BaHe Ha M3rybeH, OTKpagHaT UM HE3aKOHHO
MPUCBOEH NnaTexeH MHCTPYMEHT. B To3n cnyyai 3arybata ce noHacs ot KnueHTa Tutynsp, HO B pasmep He noeeve ot 100 /ctou/
nesa;

104.11.3. KoraTo onepauusita He e OCNopeHa B NpeasuaeH1TE CPOKOBE;

104.11.4. Korato baHkaTa gokaxe, ye xxanbonogarens e AeicTaan upes uamama, Unv 4e yMULWneHo unm npu rpyba HebpexHocT
He e U3MbIIHWI 3a4bMKEHNSTA CY1 N0 OTHOLLEHUE NNATEXHUS UHCTPYMEHT 1 NEPCOHANNU3MpaHnTe My CPeACcTBa 3a CUrypHOCT;
104.11.5. KoraTo onepauusiTa e 0CbLUECTBEHA NpU NpUnaraHe Ha 3aLbnboYeHo ycTaHoBABaHe naeHTnyHocTTa (3YW) Ha nnateua.
Onepaummn ¢ usnyecko NPUCLCTBUE HA KapTaTa ce cumTaT 3a noTebpaeHu upe3 3YW Toraea, korato YUWIM-a Ha kapTaTta e
npoyeTeH oT MNOC TepMUHANHOTO YCTPONCTBO U € BbBeaeH BanuaeH MAH;

104.12. KnWEHTBT TUTYNSP € OTFOBOPEH 32 BCUYKM 3a4bIMKEHMs, NPOM3TUYALLM OT M3MON3BAHETO HAa BCUYKM KApTW, N34a4eHN KbM
HeroBaTa cMeTKa.

104.13. M3non3saHeTo Ha KapTa C WM3TEeKbS1 CPOK Ha BanMAHOCT, MOAnexalla Ha BpbluaHe Ha baHkata, Ha GrokupaHa unu
noanpaBeHa kapTa e 3abpaHeHo 1 € OCHOBaHWE 3a HOCEHEe Ha rpaxaaHcka MWK HakasaTenHa OTFOBOPHOCT OT AeeLia.

104.14. BaHkaTa He e CTpaHa B OTHOLLeHUATa Mexay KnueHTa Kaptogbpxkaten u TpeTute nuua — nomnyyarenu, B nonaa Ha KouTo
KnneHTa kapTogbpxaTen M3BbpLUBa MfaljaHe uype3 onepaumu ¢ kapta. baHkata He OTroBaps 3a [eACTBUTENIHOCTTA,
3aKOHOCBHOBPA3HOCTTa M OCHOBAHWSATA HA NPABOOTHOLLEHUSTA, B KOWTO BCTbNBA KrneHTa KapTogbpxarten v no noBoA Ha KOMTO
W3BbPLIBA ONepauun ¢ KaptaTta, BKIOUMTENHO BaHkaTa He OTrOBOpS 3a AOCTaBkata W/ UnM KayecTBaTa W KOnM4ecTBaTta Ha
3annallaHuTe ¢ NONM3BaHETO Ha KapTa CTOKM W/WMN YCIyru, KaKTO W 3a EBEHTYaIHW CNOPOBE, Bb3HWUKHAMM MEXAY TpeTuTe nuua —
nonyyarenu (TbproBuy, 4OCTaBYMLM), 1 KNneHTa KapToabpxaTen fno To3u noBog,.

104.15. BaHkaTa He HOCW OTFOBOPHOCT:
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104.15.1. npu HeocHoBaTeneH OTKAa3 Ha TPETM NMua Aa Npuemat nnawaHus ¢ KapTa Unu ako WHuummpaHata ot KnueHTa
kapTogbpKaTen onepauus C kapTa e OTkasaHa nopagu TEXHUYECKN MM KOMYHMKALWMOHHW MPUYMHU B CUCTEMWUTE Ha Apyru
onepaTopu Ha KapToBM pa3nnaljaHus, GaHku unu Apyri nnua, yyacTBalyW B NnaTeXHMS NPOLEC, Kakto W B Cryyail Ha
HenpeogonMma cuna;

104.15.2. npu HEBBL3MOXHOCT KnneHTLT KapTogbpxaTten 4a OChLLECTBY OnepaLym NoCPeacTBOM KapTa, B Clydan ye cbluaTa e
BrnokvpaHa B pe3ynTaT Ha yBeAoMIIEHWe 3a 3rybBaHe, kpaxba Unm yHuLoXaBaHe, KOETO € HEBSIPHO;

104.15.3. B cnyyail Ye BbpXy CMmeTkata Obhe HanoxeH 3anop WKW Lpyro OrpaHWyeHWe, AOMycTUMO No GbArapckoTo
3aKOHOJATENCTBO, KAaKTO M N0 KaKbBTO M Aa OUNO HauMH cbliaTta Obae NpeaMEeT Ha OrpaHUYeHNe U pasnopexaaHe oT cTpaHa
Ha KOMNeTeHTHUTE opraHu B Penybnuka bbnrapusi, baHkata He HOCW OTFOBOPHOCT cnpsiMo KnueHTa TUTYnsp, Korato M3BbpLLM
nnatlaHe No HapexaaHe Ha CbOTBETHUSI KOMMNETEHTEH OpraH Npu CrnaseaHe Ha BCUYKM 3aKOHOBYW M3MCKBaHWS 3@ TOBA.

PA3OEN Il
NNATEXEH UHCTPYMEHT ,,ANTMAHL] E-BANK"/,,ANTMAHL| M-BANK*

a) YcnoBus 3a nonssaHe

105.1.  KnueHT Ha BaHkaTta, konTo e TUTYnsp Ha NoHe egHa CMeTKa, xenaew, Aa nonssa ,AnuaHy E-bank’/,Anuany M-bank”,
cneaga Aa nogage B baHkata uckaHe:

105.1.1. no obpaseL 4pe3 siBsiBaHe B 6aHKOB OduC.

105.1.2. ype3 nonbriBaHe Ha enekTpoHHa chopma npe3 BaHkoBus nmopTtan — https:/remote.bank.allianz.bg/EBank/. baHkata
aKkTMBMpa ycnyrata, ako KnueHTsT ce sBu B cpok 40 10 kaneHZapHU OHW OT NOZaBaHETO Ha eNeKkTpoHHaTa dhopma B ouc Ha
BaHkaTa 3a nognuceaHe Ha JOroBOp/aHEKC.

105.2.  KnMeHTHT MMa npaeo Aa YMbIHOMOLLM TPETO/M Nnue/a (HapudaHo/m B HacTosiwmTe OBy ycnosus v B PamKoBst 4OroBOp
,notpebuten/n’) ga umalt poctbn A0 HeroBaM cmeTkam B baHkata, nocpeactBom ,AnuaHy E-bank’/,AnuaHy M-bank’.
MoTpebutenat uva npaBo Aa M3BLPLIBA Onepauun (MNaTexHU UM HEMMaTeXHW) Ha OCHOBaHWE MOCOYEHOTO OT KnueHTa B
WCKaHeTo.

105.3. BaHkata akTuBmpa ycnyrata ,AnuaHy E-bank” cref e4HOBPEMEHHO U3MbAHEHME Ha CREAHMTE YCOoBMS:

105.3.1. KNMEHTBT Ui HEroB MbITHOMOLLHWK € NMOMbJIHWI, NOANMCAN v npeacTaBun B u3bpaH OT Hero odnc Ha baHkaTta uckaHe 3a
perncTpaums, B KOETO NOAABALLMSAT UCKAHETO € NOCOYEH M kaTo MoTpebuten Ha ,AnuaHy E-bank®.

105.3.2. KnMEHTBT Mnu Heros MbHOMOLLHKMK M BaHkaTa ca nognucanuy JOroBop 3a ycnyrara.

105.3.3. KNWEHTBT Mnu HEroBMSAT MbIHOMOLLHMK € nognucan HactoswmTte Obwu ycnosusi.

105.4. Bceku Motpebuten, KOATO NPeACTaBW HOTAPUATHO 3aBEPEHO MbAHOMOLLHO OT KMWEHT, C KOETO € U3PUYHO YITbIHOMOLLEH:
- A2 Ma JOCTbN Ypes cuctemarta Ha UHTepHET 6aHKMpaHeTo 40 cMeTka/m Ha KnneHTa,

- ja ce pasnopexaa oT MMETO M 3a CMeTka Ha KnneHTa cbC cpeacTBa no cmeTkaTa/Te My uim

- A2 Mony4aBa camo MHgopMaLms 3a KOHKpeTHa/u cMeTkalu,

“IMa NpaBo B KAYECTBOTO CY Ha YMbIIHOMOLLEH NpeacTaBuTeN (MbHOMOLLHK) Ha KnneHTa Aa nogage vckaHe 3a perucrpauums unm
npomsHa B baHkata, kaTo 3asBiM cobCTBeHa noTpebutencka peructpauns. Peructpaumsra ce M3MmbHABa CaMO B Criyyail Ha
Hanuuue Ha BanuaHa pernctpaums Ha KnueHTta- ymbnHomowuTen (NoTBbpaeHa CbrmacHo uanckBaHusTa Ha T. 105.3. no- rope) u
cneg HagnexHo naeHtuduuympade Ha Motpebutens u HeroBuTe Npasa No MbLAHOMOLLHOTO. baHkaTta NoTBbPXAaBa perucTpaumsTa
Ha Motpebutens, cneg kato MoTpebutenst nognuiwe HactoswmTte O6WM ycnosus.

105.5. [pomsHa Ha napameTpu No peructpaumsTa Ha MoTpedutens, CBbp3aHy C MpaBaTa My 4a ce pasnopexaa CbC cpeacTeata
Ha KrnneHTa no nocoyeHa cMmeTkal/u, Moxe Aa 6bae 3asBeHa camo OT KnneHTa unm M3puyHo ymbaHOMOLLEHO TPETO nuue. 3a uenta
e Heobxoanmo KnneHTbT fa noaajae UckaHe, KakTo 1 Aa Aeno3vpa HOBO MbIHOMOLLHO, B Cily4ai Ye NogageHoTo Npy mbpBuYHaTa
perucTpaums Ha MoTpebutens He NokpuBa npasaTa My Npu 3asiBeHaTa NPOMsHa.

105.6. [pekpaTsiBaHe NpaBaTa Ha AoCTbN Ype3 ,AnunaHl E-bank®/,Anvnany M-bank” Ha MoTpebuten kbm cMeTka/u Ha KnneHT ce
W3BbPLIBA CReA OTTErMSAHE Ha MbAHOMOLMATA OT CTpaHa Ha KnueHTta B baHkaTa, KakTo M B CRyvauTe Ha npekpaTtsiBaHe Ha
3aKoHOBMTE NpaBa Ha [oTpebuTtens B kKa4eCTBOTO My Ha 3aKOHEH NpeacTaBuTen. KNneHTLT ce 3agbixasa Aa Aenosupa B baHkata
WCKaHe, B KOETO Mapkupa npekpaTsiBaHe NpaBoTO Ha JOCTHN A0 BCUYKM CMETKW 3a KOHKpeTHWS MoTpebuten unu npekpatssaHe
JENCTBMETO Ha JOroBopa uypes npekpaTsBaHe AOCTbMa Ha BCUuKW MMOTpebutenn KbM BCUYKM AOCTBMBAHW OT TSX CMETKM Ha
KnueHTu Ypes nnatexeH MHCTPYMeHT ,AnunaHy, E-bank®/,Anmany M-bank”.

105.7.  Tpw mbpBoHavanHa peructpaums Ha Motpebuten, cuctemara aBTOMATUYHO reHepupa NoTpedUTeNcko MMe 1 MbpBUYHa
napona 3a Bceku otgeneH Motpebuten, kKoMTo ce u3npawiar Ha nocoyeH ot MoTpebutens agpec Ha enekTPoHHa noLua.

105.7.1. Mpm mbpBu goctsbn Ao ,AnvaHy E-bank”, cuctemata usucksa ot lMotpebutens ga reHepupa HoBa napona 3a AoCTb,
13BECTHa CaMO Ha Hero.

105.8. Ypes ,AnuaHy E-bank’/,Anmany M-bank” KnueHTbT Mma poctbn 4O onpeaeneHa WHGopMauus M Bb3MOXHOCT 3a
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W3MbIHEHME Ha NATEeXHWU 1 ApYri onepawmm, YuMTo OYHKLMOHAMHOCTM ca OnucaHu B PbKoBOACTBO 3a noTpebutens, ny6nmkyBaHo
Ha UHTepHeT—agpec: https://remote.bank.allianz.bg/EBank/

105.9. Bceku lNoTpebuten Ha ,AnnaHy E-bank” nma npaBo Ha 4OCTHN 1 MOXe Aa NoNn3ga Ype3 MOGUIHOTO NpUnoxeHue ,AnnaHy
M-bank" n3bpoeHnTe no-4ony yHKLUMOHANHOCTM CbIMACHO AaAEHUTE My NpaBa M NIUMUTU 3@ W3MbIHEHWE Ha MNaTEXHW MK
HennaTexHW onepayuy:

105.9.1. U3NbNHEHWE Ha HeNnaTeXxHW onepaLuy;

105.9.1.1. cnpaska 3a HaNM4YHOCT MO CMETKA;

105.9.1.2. nHopMaLms 3a perucTpupaHu NnaTexHu KapTh — TbproBcka Mapka, CTaTycu, BanuaHoCT,;

105.9.1.3. nHcbopmaLms 3a BanyTHN KypCOBE;

105.9.1.4. reonokaunoHHa ycnyra ¢ kapta C pasnofioxeHneTo Ha BaHkoBuTe oducy u 6aHkomaTtn, cobCcTBEHOCT Ha BaHkaTa u
TakuBa, cCOBCTBEHOCT Ha YHukpeanT bynbaxk Af;

105.9.1.5. 3asBKa Ha HOBa AebuMTHa KapTa;

105.9.1.6. 3asBKa 3a TerneHe Ha kaca.

105.9.2. M3NbIHEHNE HA NNATEXHU onepaLuu:

105.9.2.1. BbTpeLHO-6aHKOBM NNATEXHM onepauum;

105.9.2.2. mexaybaHKoBM NnaTexH onepauum camo B ieBa. MakcumanHuaT pasmep Ha e4HO NNaTexHO HapexaaHe, HapeaeHo
ot MotpebuTen, e 15 000 (neTHageceT xunsam) eBpo UK TxHaTa NEBOBA PABHOCTOMHOCT;

105.9.2.3. nognucea MakeTu Unu U3roTBEHU 1 CbxpaHeHi B ,AnunaHu, E-bank” HapexaaHns 3a mexay6aHKoBY NNaTexHu onepawum
BbB BanyTa;

105.9.4. nokynko—npogaxba Ha BanyTa;

0) OctbluecTBABaHe Ha NNaTeXHU onepaumu

106.1. Totpebutenat uma gocten Ao ,AnnaHy E-bank®/,Annany M-bank” Bcekn aeH, 24-4aca B geHoHolmeTo, a baHkata
006paboTBa 1 M3MbIHSABA HAPELEHN OT HEro NaTeXHU onepaLuy CbrnacHo BPEMETO Ha CbOTBETHUS CHETOBOAEH AEH:

106.1.1. BbTpeLIHO-6aHKOBM NnaTexH onepawym, Hapeaerm ot MNoTpebutens ce nanbnHaBaTt ot baHkata no peAa Ha nocTbnBaHe
B 6aHkoBaTa WMH(OPMALMOHHA CUCTEMAa M B paMKUTE Ha CYETOBOAHWS [AEH, B KOWUTO Ca peructpupaHum oT 6GaHkoBaTta
WHOpMaLMOHHa cucTeMa 3a 06paboTka M N3MbIIHEHWE;

106.1.2. mexxgybaHKoBM MnaTeXHN onepauumn, Hapeaenm ot oTpebuten B pamkute Ha paboTHOTO BpeMe, CboOpa3Ho cpoka U
yCnoBMsTa, NPUNOXMMM KbM CbOTBETHWS OrOBOP 3a 6aHKOBA CMETKa, KaKTO W Mpu Cna3BaHe Ha AeNCTBaLL0TO 3aKOHOAATENCTBO.
106.2. HapepneHa nnaTexHa onepauusi ce cuuTa 3a nomyyeHa ot baHkata, korato [oTpebuTenaTt e Hapeaun U3MbITHEHWETO 1
cbrnacHo 1. 106.3. no-gony U AaHHWTE OT HapedeHaTa nnaTexHa onepauust ca NOCTbNUAM B MHOPMALMOHHATA cucTEMA Ha
BaHkaTa.

106.3. TloTpebutenar Hapexmda W3MbIHEHMETO Ha NnaTexHa onepauust Ype3 MOAMWCBAHE HAa ENEKTPOHEH [JOKYMEHT BbB
chopmara v pefa, ykasaHu 3a CbOTBETHaTa NaTexHa onepauus CbrmacHo PbKOBOACTBO, NyBANKyBaHO Ha MHTEPHET CTpaHuLaTa
Ha baHkaTa. C uen ocurypsiBaHe Ha TOYHOTO U3MbIIHEHWE HA MnaTexHaTa onepauus, MotpebuTensat nombiBa B NocoveHaTa
hopMa ACHO, TOYHO M BSIPHO MHEPOPMALMS OTHOCHO NOMyyaTens, OCHOBAHWE ¥ CyMa Ha nnaTexHarta onepauus, Kakto w
WHhopMaUKs, XxapakTepuanpalla egHO3HauYHO CMeTKaTa Ha nonyvatens, BKIYUTENHO HEMHUS YHWKaNeH MaeHTUUKALMOHEH
Homep — IBAN 1 BIC 1 cnopeq Biaa Ha nnaTtexHaTa onepauusi Ce NombriBaT TOYHO M SICHO U3UCKYeMWTe 3a hopMaTa PEKBU3MUTMI.
106.4. Tlpu HeToyHOCT Ha mocouyeHuTe oT [oTpebutens yHukanHW ugeHTudmkatopn, baHkata He HOCW OTTOBOPHOCT 3a
HEM3MbIHEHNETO UM HETOYHOTO M3MbIHEHWE Ha HapeaeHaTa oT MoTpebuTens nnatexHa onepawuus.

106.5. baHkaTa M3MbIHSBA HapeXaaHWs 3a NNaTexHu onepauun camo OO pasMepa Ha pasnonaraemara HaruyHoCT Mo
cMeTKaTa/uTe 1 cbrnacHo HacTosawwmTe OBLM ycrnosus.

B) MpaBa, 3aabLkeHNs U OTTOBOPHOCTU Ha KnneHTa u MNoTpebutens

107.1.  KnMeHTHT e 3aAbIKeH Aa 3an03Hae BCEKM eanH OT YTbIHOMOLLEHUTE OT Hero MNoTpebuTenu ¢ npasata v 3agb/mkeHnaTa
UM, CBbP3aHM C Non3eaHeTo Ha ,Anmanu E-bank®/, Annany M-bank” n npouatuyaium ot Teau OBLLm ycnosums v T Jorosopa.
107.2. KnueHTbT 1 MoTpebutenst ca 3agbikeHn Aa U3NON3BaT nnaTexeH MHCTPyMeHT ,Annany E-bank’/,Annany M-bank” B
CbOoTBETCTBME C HacToswwmTe OOy ycnoBus M pasnopeabute Ha LecTBaWOTO ObArapcko 3akoHo4aTenctso. KNMeHTHT u
MoTpebutenst Hama npaBo Aa usnonaeart ,AnuaHy E-bank”/,AnvnaHy M-bank” 3a Lenu, 3abpaHenm ot 3akoHuTe Ha P Bbnrapus.
107.3. TloTpebutensaT e onmbxeH fa nasu B TalHa W 4a Nonasa caMo NIMYHO NOTPEBUTENCKOTO CM Me M Napona, KakTo 1 aa
npeanpuema BCUYKM HeobXoauMM MepKM 3a 3aLiuTaTta UM OT HENpaBOMEPHO NOCEraTesncTeo.

107.4. ToTtpebutensat e AnMbxeH fa yBeAOMM CBOEBPEMEHHO baHkaTa crnep yctaHoBsBaHe U Npy Bb3HWKBAHE HA OCHOBATESTHO
CbMHEHWE 3a YHMLLOXaBaHe, W3rybBaHe, NPOTMBO3AKOHHO OTHEMAaHE Ha CPeAcTBaTa 3a ENeKTPOHHO MAEHTUMUMpaHe

29


https://remote.bank.allianz.bg/

(noTpebutencko ume, napona n mobunHo npunoxenue Allianz Bank Bulgaria SmartID) wnu nanonssaHe no apyr HenpaBoMepeH
HaYuH Ha cuctemara. YBeJOMIEHNETO Ce U3BBLPLUBA NMMCMEHO Ype3 NombiBaHe Ha hopmynsap no obpasel Ha baHkaTa unu ycTHo
ypes TenedoHHo obaxaaHe Ha Homep 0800 13014 no Bcsiko BpeMe B AeHOHOLLMETO. [oTpebutenaT Moxe Aa noucka GnokupaHe
caMo Ha CBOSi AOCTbN, @ KnMeHTLT MoXe [a noucka npekpatsisaHe Ha JOoCTbra 40 BCUYKU CMETKW, perncTpupanm B ,AnuaHu, E-
bank" 3a cboTBeTHMS MMoTpebuTen unm 3a BCUUKN peructpupanu ot Knuenta Motpebutenn.

107.5. B cnyyan, ye KnueHTsT € npegocTasumn npasa Ha [oTpebutensat/ute aa M3mbiHABaT NNAaTEXHN onepawui NocpeacTBOM
nnaTexeH WHCTPyMeHT ,Anunan E-bank’/, Annany M-bank”, Toraea MoTpebutenat e 3agb/mkeH ga NOANMLE HapexgaHusTa 3a
nnaTexHn onepauuy kbM baHkaTa ypes mobunHo npunoxenue Allianz Bank Bulgaria SmartlD B cnyvan, ye npaso pa ce
pasnopexaar CbC CpeAcTaTa no CMeTka UMat ABama unn noeeve lNoTpebutenu 3aegHo, NnaTexHuTe JOKYMEHTW ce Noanuceat
OT BCUYKM NMOCOYeHM oT KnmeHTa lMoTpebutenu, KoMTo ca OnuUCaHu CbC CbOTBETHUTE MpaBa, Ponu W IMMUTW B UCKaHEeTO. [pu
NpOMsiHa Ha NpaBoMoLLMsTa 3a nognucaaHe Ha lNotpebutens/Motpebutenute, KNMEHTLT € ANTbXeH Aa yBEAOMM CBOEBPEMEHHO
BaHkaTa 3a cboTBETHAaTa NPOMSIHA.

107.6. KnMeHTBbT € ONbXeH Aa 3annalla BCUYKM TakCW M KOMUCMOHM 3a M3NOM3BaHUTE (DyHKUMOHANHOCTU Ha ,AnuaHy E-
bank’/,AnnaHu M-bank”, cbrnacHo Tapudata Ha baHkara.

107.7.  KnueHTbT 1 MNoTpebutensT ce 3agbmkasat ga cnassaT CTPUKTHO MHCTPYKUMUTE Ha BaHkaTta OTHOCHO (hYHKLIMOHWMPaHETO
1 n3non3saHeTo Ha ,AnuaHu E-bank”/,AnnaHy M-bank”.

108.1. [lpu u3BbPLWBAHE HA NNATEXHW ONepaunn MexZy MECTHU W YyXOECTPaHHW Nuua, KakTo U NpW M3BBLPLIBAHETO Ha
NpesrpaHnyHK NnaTexHu onepauum, KnueHTbT ce 3apgbikaBa Aa npeactaBu B baHkata BCWYKM HEODXOQMMW LOKYMEHTW U
AeKnapauuu, npeacTaBnsBaLyy OCHOBaHME 3a U3BBbPLUBAHE Ha NiaTexHaTa onepaums, CbrlacHo U3NCKBAHUSATA Ha 6bIrapckoTo
3akoHopatencTso. Onepauusita we 6bae 3nbiHeHa cnef NpesocTaBsHe Ha JOKYMEHTUTE MO NPeaXOAHOTO U3peyeHme.

108.2. [pu u3BbLpPLUBAHE Ha MAATEXHW ONepauun, pasinyHK OT NOCOYEHUTE B NpeaxoaHaTa Touka, KnueHTsT e AmbxeH aa
cnassa U3NCKBaHUATA Ha [eCTBALL0TO 3aKOHOAATENCTBO M Aa NPEACTaBM CbOTBETHUTE AeKnapaLum 3a CTaTUCTUKA Ha NNaTeXHUs
BanaHc, kakTo v Aeknapauum no 3akoHa 3a MepkuTe CpeLLy M3n1paHeTo Ha napu v MpaBunHKKa 3a npunaraHeTo My. [leknapauus
3a Npon3xop Ha CPeACTBa Ce NoAnMcea eAHOBPEMEHHO C NNATEXHOTO HapexXaaHe B M3MCKYeMUTE OT 3aKOHa Cryyau.

108.3. TloTpebutenar ce 3aabkaBa fa Creau PeAoBHO HApeeHUTe OT HEro nnaTexHu onepauum B ,Annan E-bank’/,Anvani
M-bank” — TexHMs cTaTyC 1 yCNeLIHO OTpassBaHe 1 0CYeTOBOAsABaHe B baHkaTa. B criyyail Ha HeM3MmbIHEHa NnaTexHa onepaums,
MoTpebutenst e yBeAoOMeH Ypes MHOpMaLmMs 3a CTaTyca Ha nnaTexHaTa onepawuus, KosTo Moxe fa 6bae BuasHa B NOAMEHIO
,HapeneHn [okymeHTH”, ¢ KOETo ce cunTa, Ye baHkata e yBegomuna Motpebutens u KnueHTta, Yye nnatexHata onepauus He e
WN3MbIHEHA.

108.4. KnueHTbT/MoTpebutenst uma npaso aa usnonsea ,AnuaHu E-bank’/,Annanu M-bank” no HauuHa u ¢ npaeaTta, noco4YeHu
B UCKaHETO M HacTosiwuTe 06wy ycnosws.

108.5. KnueHT®bT MMa NpaBo Oa 3asBsBa 3a PerucTpupaHe HeorpaHudeH 6pon [oTpebutenn Kbm BCsika CBOS CMeETKa, B
CbOTBETCTBYUE C BbTPELUHOHOPMATWBHUTE U3UCKBaHUS Ha baHkaTa.

108.6. KnueHT®LT MMa npaBo ga npekpatit /MPOMEHW AadeHu OT Hero npaea Ha [1oTpeduTen no OTHOLIEHME Ha MOCOYEHa/m
CMeTKa/u 4ypes3 nognucBaHe Ha JOKYMeEHT o obpasel, B 6aHKOB oguc.

108.7. KnueHTbT/MoTpebutensT uma npaBo Aa Non3ea KOHCYNTaLuM OT CIyxuTenu Ha baHkaTa 0THOCHO (DYHKLIMOHMPAHETO Ha
LAnvaHy E-bank”/,AnnaHy M-bank”.

108.8. KnueHT®T UMa npaBo Aa 3asBu B baHkaTa npekpaTsBaHe Ha 4ocTbna upes ,Anumanl E-bank” o koHkpeTHa/M cmeTka/M Ha
eavH unv noseve Motpebutenn, KOMTO € peructpupann.

108.9. KnueHTLT Mma npaBo Aa ocnopu nCMeHo B baHkaTa M3MbHeHa nnaTexHa onepauus No HapexaaHe Ha onpenerneH
MoTpebuten ypes ,AnnaHy E-bank’/,AnmaHy M-bank”. Bcska HeocnopeHa B 3aKOHOYCTAHOBEHMSI CPOK MAaTexHa onepauust ce
cyuTa 3a ogobpeHa oT cTpaHa Ha KnieHTa.

108.10. lNMoTpebutenar e 3agbikeH cCnep nosyyYaBaHe Ha NEPCOHANU3MPaHUTE 3alUTHU XapakTepPUCTUKW Ha NNaTexHMs
WHCTPYMEHT Aa NnpeanpyeMe BCUYKM pasyMHW AEUCTBUS 3a TAXHOTO 3anas3BaHe BKMKOYWTENHO [a He r CbXpaHsBa 3aefHo C
nnaTexHus UHCTPYMeHT. MogpobHa MHopMaLmMs N0 OTHOLLEHWE MEPKUTE 3a CUIYPHOCT ce Cbabpka B Katanor ,EnekTpoHHa
CUrypHocT”.

108.11.1MoTpebutenst uma npaso:

108.11.1.1 ype3 nogaBaHe Ha AOKyMeHT no obpasel Ha baHkata 1 nognuceaHeTo My B 0puc Aa 3asBu:

108.11.1.2. reHepupaHe Ha HOBa napona 3a focTbn A0 ,AnuaHy E-bank;

108.11.1.3. HOBO NOTPEBOUTENCKO UME;

108.11.1.4. akTuBMpaHe UK AeakTUBMPaHe Ha (PYHKLMOHaNHOCTTa ,AKTUBHA NpoBepka Ha IP agpec npu Bxoa B AnuaHy, E-bank®;
108.11.15. aKkTMBMpaHe nnu feakTuBupaHe Ha OyHKLMOHANHOCTTa: ,YBeLOMSBaHe 3a BX0Z OT pasnuyeH [P

108.11.1.6. akTMBMpPaHe/peakT1BMpaHe Ha yHKUMOHanHocTTa ,lo3sonsasaHe Ha 4ocTbn Ao AnuaHy E-bank camo ot cnegute IP
agpecu:”

108.11.1.7. 4pe3 TexHONMOrnyHUTe (yHKUMOHANHOCTU Ha ,AnuvaHy E-bank® ga npomeHn B cryyal Ha CbMHEHWE Ha
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KOMNPOMETUPAHU 3aLLUTHN XapaKTePUCTUKY:
108.11.1.7.1. napona;

108.11.1.7.2. noTpebuTencko ume;

108.11.1.7.3. ;a Gnokmpa CBOETO NOTPEOUTENCKO UME Ype3 METOAA Ha rPELUHO BbBEAEHM AaHHM (Creq YeTMpK NocnegoBaTenHo
BbBEAEHW rPELLHI Naponu).

109.1.  KnMeHTBLT HOCK MbiHa OTFOBOPHOCT 3a HACTLNUAM NOCREAMLM OT u3nonaeaHe Ha ,AnnaHy M-bank® Ha ycTpoicTBo, Ha
KOETO TEXHOMOrMYHUTE MnpaBa 3a AOCTbMN A0 OnepaLuoHHaTa CUCTeMa Ha YCTPOWCTBOTO, 3anOXeHW OT A0CTaBYMKa Ha
onepauuoHHaTa cucTema, ca npomeHeHu ot loTpebutens ¢ Len npemaxBaHe Ha HanoXeHW OT MPOM3BOAUTENS OrpaHNYEHNS.
CraTychbT Ha yCTPOICTBA, ONMUCAHM B NPEAXOAHOTO U3peyeHne e AeduHUpaH OT NPOU3BOAUTENNTE HA ONEePaLIMOHHN CUCTEMM KaTo
‘rooted” unu “jail-broken”.

109.2. C uen npepoTBapsiBaHe HeraTuBHM 3a KnmeHta nocnepuuy, baxkata yBegomssa oTpebutenst BCeku MbT, korato
nocnegHusaT goctbnea ,AnuaHy M-bank® oT ycTpoicTBo cbe cTatyc “ rooted” u “jail-broken”.

109.3. Cnep nonyyaBaHe npaBaTa Ha 4OCTbIN ¥ MON3BaHE Ha NNaTeXeH MHCTPYMEHT [oTpebuTensT e 3aabimkeH Aa npeanpueme
BCWUYKM pa3yMHK AeCTBIS 3a 3ana3BaHe Ha HEroBUTe NepPCOHaNMU3NPaHn 3aLLUTHI XapakTePUCTUKN.

109.4. OnucanuTe cTaTycu Ha Nona3BaHo MOBGUIHO YCTPOMCTBO, @ UMEHHO: rooted” nnm “jail- broken” npegocTaBaT noTeHUManHa
Bb3MOXHOCT 3@ KOMNPOMETUPAHE Ha YCTPOMCTBOTO M JOCTBN A0 3aLUMTHUTE XapaKTEPUCTUKW Ha NPeJOCTaBeHNS 3a Nomn3BaHe oT
CTpaHa Ha KnneHTa nnaTtexeH MHCTpyMeHT ,AnunaHy E-bank®/,Anunany, M-bank” BcnegcTeue HEM3MbIHEHME HA 3aAbITKEHNETO Ha
Motpebutens no Touka 108.10 ot HacToswmTe OBLWM ycnosus.

r) lMpaBa, 3aabKeHNs M OTFTOBOPHOCTU Ha baHkaTa

110.1.  C nognuceaHeTo Ha JOroBoOp 3a peructpauust B ,AnuaHy E-bank” v nogaeaHe Ha uckaHe 3a perucTpaumsi oT CTpaHa Ha
KrnneHT, baHkaTta npuema cnegHuTe 3agbiKeHus:

110.1.1. [a npegocrasw Ha Bcuukm [oTpebutenu, 3a kouto KneHTLT e 3asBun peructpaums 3a nonseaHe Ha ,Anman E-bank”,
cboOpa3HO TEXHMTE NPABOMOLLVS, CPEACTBA 3a A0CTBN U A0CTLN A0 ,AnmaHL E-bank” 24 yaca B neHoHolluWe, 7 AHU B ceamuuaTa.
110.1.2. [la npuema 24 yaca B AEHOHOLIMETO, NoAaaeHuTe oT MoTpeduTens HapexXaaHns 3a U3MbIHEHWE HA MNATEXHM onepaLum
Mpw orpaHnyeHnsTa Ha npoueayparta EOD.

110.1.3. [la u3mbnHW BCSKO HapexaaHe 3a nnaTtexHa onepauus, nonyyeHo B ,Anvany, E-bank’/,Anmany, M-bank® nog dopmara Ha
ENEKTPOHEH JOKYMEHT, noanucaH ype3 mobunHo npunoxenne Allianz Bank Bulgaria SmartlD. B cnydaute, korato cbrnacHo
[eNCTBaLLOTO 3aKOHOAATENCTBO Ce M3UCKBA NPeaoCTaBsHE Ha AOMbMHUTENHW JOKYMEHTW OT cTpaHa Ha KnueHTa BbB Bpb3ka C
nnawanusTa, baHkaTa u3BbpLUBa onepauusTa cnea npeaocTaBsaHETo UM. [pn KOHCTaTMpaHO HECHOTBETCTBIME NPY CbCTaBSAHE Ha
[OKYMEHTUTE UNK HempeacTaBsHe Ha Takuea, baHkata yBepomsBa cBoeBpeMeHHO KnuveHta /Motpebutens u He M3BbpLUBA
onepauuara.

110.1.4. [la n3nbnHM BCAKO HapexaaHe 3a nnatexHa onepauus, ako no cmeTkaTta Ha KnveHTa uma goctatbyHa pasnonaraeMocT
3a M3MbfIHEHWE Ha UAnaTta HapedeHa Cyma, BKAYUTENHO M 33 OBbIDKMMUTE TakCM M KOMUCUOHW MO CbOTBETHATa MraTexHa
onepauus. He ce gonyckaT YaCTUYHM W3MbIHEHUS MO OTAENHU HApEXaaHUs 3a NNaTexHM onepaym.

110.1.5. [la m3nmbrHsBa NnaTexHW onepauuu, Hapegaexw ot MoTpebuten no peaa Ha NOCTLNBAHETO UM.

110.1.6. [la He M3MbIHSBa HapeaeHa nnaTexHa onepauus camo B Cryyaid, Ye e nonyvnna CBOEBPEMEHHO MUCMEHO WUCKaHe OT
KnveHTa 3a 0TTernsiHe Ha HapexaaHeTo NPeam U3MbIHEHNETO My.

110.1.7. Ja usnbnHsiBa HapedeHu ot [loTpebuten nnaTtexHu onepauuu, cboOpasHO MOCOYEHOTO BPeMe 3a M3MbIHEHWe B
1.110.1.2 oT HacToswmTe ObWwM ycnosus.

110.1.8. [la 6rokmpa no obekTvBHM NpuumHK focTbna Ha MoTpebuten ypes ,AnmaHL E-bank”, cBbp3aHu CbC:

110.1.8.1. CMrypHOCTTa Ha NAaTEXHWUS MHCTPYMEHT, NMpU CbMHEHWS, 4Ye yHkumuTe Ha ,Annady E-bank”, gocTbnHu oT
MoTpebutens ce non3eart OT HEYMbHOMOLLEHN nuLa.

110.1.8.2. CbMHeHue 3a Hepa3pelleHa ynoTpeba Ha nnaTexHWUs MHCTPYMeEHT oT MoTpebuTten, KONTO ¢ AeCTBUATa CW HapyLLaBa
N3NCKBaHWATA Ha AEeNCTBALLMTE HOPMATUBHM aKTOBE, He cnassa WHCTPYKLuuTe Ha baHkata 1 PbKkoBOACTBOTO 3a noTpebutenute,
3acTpalliaBa CUrypHOCTTa 1 NPaBUIIHOTO (DYHKLMOHMPAHE Ha CUCTeMara;

110.1.8.3. ynotpeba Ha nnaTexH1s MHCTPYMEHT C Lien u3mama;

110.1.8.4. B cnyyauTte N0 MPEAXOQHMTE TOUKM, NMPWU Bb3MOXHOCT npean BnoKMpaHeTo UnM Hal-KbCHO Cried ToBa badkata
nHdopmupa Motpebutens u KnueHta/vte 3a BNOKMpaHETO U NPUYMHUTE, OCBEH aKkO AaBAHETO Ha TakaBa WHQOpMaLus He e
NO3BOSIEHO NOpaan CbOOpaxeHns 3a CUrypHOCT UMM C Orfied Cra3BaHETO Ha HOPMATWBHWM W3WUCKBaHWS, MPEnsTCTBALLM
WH(hopmupaHeTo Ha Motpebutens n KnueHta/ute.

110.1.9. la paBa KOHCynTauun OTHOCHO NoN3BaHeTo Ha ,AnuaHy E-bank’/,Anmany M-bank®, npu noucksaHe ot KnueHta unm
MoTpebutens.

110.1.10. [a rapaHTupa 3ana3saHe Ha OaHkoBaTa TaliHa OTHOCHO CpefcTeaTa U onepauuute Ha KnueHTa, ¢ WU3KMoYeHne Ha
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NpeABUAEHMTE B 3aKOHa Cryyau.
110.1.11. [a yeegomu Knnenta u MoTpebutens npu BpeMeHHO B1okupaHe Ha goctbna o "AnuaHy E-bank’/,AnnanHy M-bank® no
TEXHUYECKN MPUYMHK, CBBP3aHM C TEXHUYecka NpodunakTMka Ha cucTemMata WM BHeApsiBaHE Ha HOBM ycnyr U
(PYHKLMOHAMHOCTH.

110.2. Cnep nognuceaHeTo Ha gorosopa 6aHkaTa MMa npaeo fa:

110.2.1. oTKaxe u3MbiHeHWe Ha nogageHo oT KnveHTa HapexgaHe 3a nnaTexHa onepauus, ako TO He CbOTBETCTBA Ha
[ENCTBALLOTO B CTpaHaTa 3aKOHO4AaTencTBo, ako HapyllaBa BbTpEeLIHWTe npaBurna Ha baHkaTa, ako e HembfiHO, HenpaBuIHO
CbCTABEHO MMM MMa TEXHUYECKN TPELLKY;

110.2.2. NPOMEHS CbAbPXKAHMETO M BUAA HA NPeLOCTaBsHaTa onepaTBHa M CrpaBoYHa MHGOPMALMS N0 HaUMH, KOWTO HE BRuse
BbPXY XapakTepa 1 ePEKTUBHOCTTA Ha NNATEXHNS MHCTPYMEHT;

110.2.3. NPOMEHsl TEXHNYECKITE U3NCKBAHMS 3a LOCTHI, B CMly4an Ha HOBOBbBEAEHMS, 3aKOHOBW MPOMEHU WM OT CboBpaxeHns
3a CUrypHOCT;

110.2.4. BpeMEHHO UnK 3a NOCTOSHHO A06aBS HOBYW, NPOMEHS UK BNOKMpPa ChLECTBYBALLM YCIYIM U NOCTaBA OrpaHNyeHns 3a
onepauyn B ,AnnaHy E-bank”/,Annany M-bank®, 3a koeTo npeaussectsisa KnueHTa;

110.2.5. BpemeHHo aa 6nokupa goctbna Ao ,AnunaHy E-bank’/,Anmany M-bank®, no TexHu4ecku NpuymnHM CBbP3aHm C TEXHUYecka
npocunakTika Ha cucTemarta Unu BHeApsSIBaHE Ha HOBW YCNYT U (hyHKLMOHANHOCTY;

110.3. OtroBopHocTU Ha baHkaTa, Bnn3aly B cuna OT MOMEHTa Ha NOANUCBAHE Ha A0roBopa:

110.3.1. BaHkaTa HOCM OTFOBOPHOCT 3@ HACTbMUMM MOCMEeAWUM OT HEMPaBWUMIHO M3MbIHEHW HapeXhaHus UNu HenpasWIHO
yObPXaHM TaKCW 1 KOMUCUOHW, NPW U3MbIHEHWE OT CTpaHa Ha KnueHTa Ha ycnoBusiTa - npegMeT Ha A0roBopa 3a perucTpauuns B
LAnnan E-bank” n HacToswmTe OBLwm ycnosus;

110.3.2. BaHkaTa He HOCK OTFOBOPHOCT 3a BPeAMTE, HAaCTLNMAM BCNIEACTBE HA U3MbIHEHUE Ha Onepauyi, HapeaeHu N NOANMCaHM
ot Motpebuten Ype3 cpeacTBaTa 3a eNeKTPOHHO MAEHTUdULMPaHe, C U3KMKYEHNE Ha KOPEKTHO U3MbIHEHWE Ha 3a4bIPKeHUATa
My no Touka 107.4. OT HacToAWWA pasger;

110.3.3. baHkaTa He HOCK OTFOBOPHOCT B Cfly4al HA HEM3MbIHEHWE Ha 3a4bIPKEHUSTA CI NO HACTOALLMS AOrOBOP MO MPUYMHW,
AbIKaLM Ce Ha TEeXHUYECKM NOBPEaAV UMK APYr COUTUS M3BBH HEMHMS KOHTPOI, KaKTO 1 MW BCAKA Apyra HEBb3MOXHOCT 3a
W3MbIHEHUETO MO NPUYKMHK, KOUTO HE MOraT [a 1 Ce BMEHST BbB BUHA.

a) CpeacTBa 3a 4OCTbN U UAGHTMMKALNA

111.1.  MotpebutensT Moxe fa mnon3sa CbrMacHO M3NCKBaHMSTA Ha baHkata egHoO wnu komOMHauMs OT cnegHuTe
NepCoHanM3npaHn ¢ HEroBMUTe JaHHW CPELCTBA 3a AOCTbLN U Mon3BaHe Ha ,AnuaHy, E-bank®/, Annany M-bank” B 3aBucMMoCT oT
NpeaocTaBeHuTe My NnpaBa:

111.1.1. MNMoTtpebuTtencko ume 1 napona — cnyxat 3a 4OCTbN/CTapTUpaHe Ha noTpebuTencka cecus keM ,AnnaHy, E-bank’/,Annany
M-bank®. Mpu pernctpauust Ha lMoTpebutens cuctemata aBTOMATUYHO TEHepUpa NOTPEOMTENCKO MMe U Mapona, KouTo ce
n3npawat Ha enekTpoHeH agpec Ha MoTpebutens. MoTpebutenaT uma npaBo 1 TEXHOMNOTMYHA BB3MOXHOCT MO BCSKO BpeMe Aa
M3BBbPLIM NPOMSIHA HA NOTPEOUTENCKOTO cu UMe v napona. Mpw nunca Ha ycnelueH Bxog B ,Anuany E-bank‘/,Annany M-bank” B
NPOABIKEHNE Ha LIECT Meceua, KakTo W Crnep YeTWpu nocrefoBaTenHo BbBedeHW rpelwHn naponw, baHkata Gnokupa
notpebutenckoto ume. MNotpebutenaT Moxe Aa 3asBu 0T6OKMpaHe B othuc Ha baHkara.

111.1.2. MobunHo npunoxexue Allianz Bank Bulgaria SmartID, B koeTo lNoTpebutens e n3sbpLumn yCneLlHa pernctpams, u Koeto
MOXe Aa Ce M3Mon3ea no eayH 0T CReaHUTE HauUHK:

111.1.2.1. 3a ygocToBepsiBaHe camonuyHocTTa Ha [loTpebutens npu cTapTupaHe Ha notpebutencka cecus (AOCTbNBaHe Ha
LAnnaHy E-bank”/,Annany M-bank®) B kombuHauus ¢ noTpebutenckoTo ume v napona;

111.1.2.2. 33 NOANMCBAHE Ha ENEKTPOHHW JOKYMEHTU NpW NPeaoCcTaBeHn npasa Ha MoTpebuTens 3a U3MbIIHEHWE Ha NNATEXHM
onepauym ypes ,AnnaHy E-bank’/,Annany M-bank®;

111.3.  Korato KnueHTbT € onpeaenun eauH unn noseye Notpebuten kbM CBOETO MHTEPHET BaHKMpaHe, BCEKW OT TAX NOM3Ba
WHAMBULYaNHO CPeACTBO 3a AOCTBN W MAEHTU(MKaLMA — NoTpebuTencko uMe, napona v peructpaumus B MOBUIHO NpUNOXeHue
Allianz Bank Bulgaria SmartID.

e) OTkpmBaHe Ha CMeTKU W Beno3nTH

112.1.  KnueHT — douanyecko nuue, peructpupaH B ,AnnaHy E-bank”, uma npaBo fa oTkpuea CMeTKM 1 Jeno3nTy ypes ,AnuaHL
E-bank* Ha cBoe nme.

112.2.  OTKpuBaHe Ha CMeTKM 1 feno3nTu Ype3 ,AnnaH E-bank” ce no3sonsisa camo, KoraTo ca cnaseHu KyMynaTUBHO CrieHuTe
yCroBus:

112.2.1. MNoTtpebutenst uMma npasa 3a NOLANUC Ha AOKYMEHTU (HapexaaHe Ha NPeBoay) No NoHe eAHa CMeTKa, OTKPUTa Ha HEroBo
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“Me, OT KOSITO € Bb3MOXHO 3axpaHBaHe Ha HOBaTa CMeTKA CbITIaCHO NapameTpuTe Ha npoaykTute, TexHute O6LmM ycnosus u
Tapucata Ha baHkara;

112.2.2. KNMEHTBT € aKkTyanusupan AaHHUTE Ha CBOSTA KIWHETCKa perucTpauus B BaHkaTa CbrmacHO 3akoHoAaTemnHuTe
naucksanua no Paspen llla ot JOMK.

112.3. [loroBopuTe 3a BCUYKIM CMETKW U AEn03nTH, OTKPUTK npes ,AnuaHy E-bank”, ce cbxpaHsBaT B eNekTpoHeH opmaT Ha
CbpBbpa Ha baHkaTa 1 ca JOCTbNHW 3a pasrnexaaHe oT KnueHTute npes npuioxeHUeTo 3a WHTepHET GaHkupaHe ,AnuaHy E-
bank”.

112.4. O6wwmte ycrosus (korato e NpUnoxumMo) 1 Tapudpata Ha baHkata ca goctbnHy 3a KnueHtute B canoHute Ha baxkara, u
Ha HelHaTa yeb cTpaHuua http:/ wwwallianz.bg.

112.5.  C noanuceaHeTo Ha [JOroBOP 3a PerucTpauus M nornssaHe Ha eneKTPOHEH NnaTexeH WHCTPYMeHT ,AnuaHy E-bank‘/
LAnnaHy M-bank® KnueHTbT ce cunTa 3a yBeJOMEH, Ye Npy NogadeHa oT Heroea CTpaHa Aeknapauus no un. 142, an.1 ot JOIK,
BbB Bpb3ka C aBTOMAaTU4HWA OOMEH Ha (puHaHCOBa WHGopMauus B obnacTTa Ha AaHbYHOTO obnaraHe cbrmacHo FATCA
cnopasymenneto, Common reporting standard (CRS) Ha OpraHusauusita 3a MIKOHOMUYECKO CbTPYAHNYECTBO W passuTie (OUCP)
n Oupektnea 2014/107/EC Ha CobBeta ot 9 aekemBpyu 2014 r. N0 OTHOLIEHWE Ha 3aAbIIKUTENHUS aBTOMATMYeH OOMEH Ha
NHopmaLms B 0bnacTTa Ha AaHbYHOTO obnaraHe , B odouc Ha baHkara, ¢ KosiTo Aeknapupa, Ye € MECTHO NLe 3a JaHBbYHM Lenm
Ha y4acTBaLla topucamkums no §1a, .43 ot gombnHUTENHUTe pasnopeadu Ha [JOMK, 3a BCuuKn HEroBK CMETKM, AENO3NTU 1 APYTH
NPOJYKT, KOMTO TOM MON3Ba 3a CbXPaHEHWEe Ha MapuyHU CPeACTBa, BKIOUMTENHO OTKpUTUTE npes ,AnuaHy E-bank’, ce
NpeaocTaBs MHGOPMaLMS Ha M3MbAHUTENHWA OMPEKTOp Ha HauuoHanHata areHuus 3a NpuxoauTe, KOWTO OCbLLECTBsBa
aBToMaTnyeH obMeH Ha (pMHAHCOBa WMHGOPMAaLMs C KOMNETEHTHUS OpraH Ha BCsSKa y4acTBalla IOpPUCAMKLMS, C KOSITO MMa
[0rOBOPEHOCT.

X) OcnopBaHe Ha nnaTexHU onepauun n Bb3paxeHus

113.1. bBaHKaTa Kopuripa HETOYHO W3MbIIHEHA UMK HepaspeLLieHa nnaTexHa onepauus, camo ako on3saTensaT Ha NnaTexHu
yenyr (KnueHtsT u/unu Motpebutenst) ca yBegomunm nucmeHo baHkarta 6e3 HeocHoBaTenHo 3abaBsHe, Creq kaTto e y3Han 3a
Takasa onepaums, KoATo nopaxaa Bb3MOXHOCT 3a NpeasiBABaHe Ha npaeara My, BKMOYMTENHO NO cMucbAa Ha yn. 91, 92 v un.
93, an.1 o1 3MYMC, Ho He no-kbcHO 0T 13 Mecela OT AaTtaTa Ha 3adb/ikaBaHe Ha cMeTkaTa My.

113.2. baHkaTa ce 3agbmxaBa Aa pasrnexga Cryvyante Ha OCMOPEHMU MaTexHW onepauun U ce NpoM3Hacs No CbOTBETHUTE
Bb3paXeHWs No pefa v B CPOKOBETE, NPeABUAEHM B NPUNOXMMOTO 3aKOHOAATENCTBO.

113.3. Korato nonssartenaTt Ha nnatexHa ycnyra TBbpay, Ye He e paspeLlaBan U3NbiHEHWETO Ha NnaTexHa onepauus unm Ye
€ HanuLe HeTOYHO U3MbIIHEHA NaTexHa onepayns, AOCTABYMKBT Ha NiaTexHaTa ycryra Hocu [oKasaTeNncTBeHaTa TeXeCT npy
yCTaHOBSIBaHE aBTEHTUYHOCTTA Ha NraTexHaTa onepauus, HEMHOTO TOYHO PErncTpUpaHe, 0CHETOBOASBAHETO, KAaKTO M 3a TOBA,
Ye onepauusTa He € 3acerHata OT TeXHWYecka noBpeda WiW Apyr HedoCTaTbK B ycnyraTta, NpeaocTaBeHa OT 4OCTaBuMKa Ha
nnaTexHW yCnyru..

113.4. B cnyyail Ha HepaspelleHa nnaTexHa onepauus AOCTaBYMKBLT Ha MnatexHu ycnyrn Ha Knuewta (nnateua) my
Bb3CTAHOBSBA He3abaBHO CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa onepauus U BbB BCEKW CMyyalt He MO-KbCHO OT Kpasi Ha
cneaBaLus paboTeH AeH, crnep kato e 3abenssan unu e bun ysegoMeH 3a onepaumsTa, 0CBEH KOrato JOCTaBYMKLT Ha NaTexH!
YCryru Ha nnatela MmMa OCHOBATENHM CbMHEHUS 3a U3Mama 1 YBeAOMU CbOTBETHUTE KOMNETEHTHU OpraHu 3a ToBa. Korato e
HeobX0AMMO, JOCTABYMKBLT Ha NATEXHM YCyru Ha nnaTtela Bb3CTaHOBSABA NNaTexHaTa CMeTka Ha nnarteua B CbCTOSHUETO, B
koeTo T9 6u ce Hamupana, ako He Oelle M3MbIHEHA HepaspelleHaTa nnaTexHa onepauws. BanbopbT 3a 3aBepsiBaHe Ha
nnaTtexHata CMeTKa Ha nrnaTtela e He No-KbCHO OT AaTaTa, Ha KOATO cMeTkaTa e buna 3afb/mkeHa Cbe CymaTa Ha HepaspelleHaTa
nnartexHa onepauus.

113.5. Pasnopenbata Ha npegxoaHaTa Touka He ce npunara u KnueHTsT (nnateubT) MOXe Aa noHece 3arybute, CBbp3aHu C
BCWYKM HEPA3PELLEHN NNATEeXHW onepaLyumn, NpousTUYaLLy OT W3MON3BaHETO Ha M3rybeH, OTKpagHaT UMW He3akOHHO MPUCBOEH
NNaTexeH MHCTPYMEHT, 4O MakcuMareH pasmep, AOroOBOPEH Mexay A0CTaBYMKa Ha NNATEXHM YCIyrv U NON3BaTens, HO He NoBeye
ot 100 8.

113.6. KnueHTbT noHacs BCUYKM 3arybu, CBbP3aHM C HepaspeLLeH NnaTexHW onepaLun, Korato r € NpUYUHAN Ypes n3mama
NN C HEM3MBITHEHWNETO Ha e4HO UMV NOBEYE OT 3aabIkeHusaTa e no yn. 75 ot 3MYTC ymuwneHo unm nopagm rpyba HebpexHocT.
B Tean cnyyaun nnateybT noHacs BpeaMTE HE3aBMCUMO OT pasmepa UM.

113.7. Korato [oCTaBUMKbT Ha nnaTexHu ycnyr Ha KnueHta (nnarteua) He M3uckBa 3agbnboyeHO yCTaHOBSBaHe Ha
WOEHTUYHOCTTA Ha KNWeHTa, NnaTeLbT He noHacs 3arybu, OCBEH KoraTo e AercTsan ¢ Len usmama. Korato nomnyyatenst unu
[OCTaBYMKBT Ha MIaTeXHU YCIyrn Ha nonyyaTens He ycnee Aa npueme 3aabiboyeHOTO YCTaHOBABAHE HA MAEHTUYHOCTTA Ha
KNWEeHTa, TON Bb3CTaHOBSBA UMYLLECTBEHUTE BPeau, NPUYMHEHM Ha [OCTaBYMKA Ha NNATEXHM YCNyri Ha nnatela.

113.8. Cnep yBepgomsBaHeTo OT CTpaHa KnveHTta (nnatew) 3a U3NbIHEHWe Ha 3agbimkeHneTo my no T1.75, T.2. ot 3MYTC,
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KnueHTBbT He NoHacs HUKaKBM MMYLLECTBEHW BpEaW, MPOM3TUYALLM OT M3MON3BaHETO Ha U3rybeH, OTKpagHaT MM He3aKOHHO
MPUCBOEH NIaTeXeH UHCTPYMEHT, C U3KIIOYEHME Ha CriyvaunTe, KoraTo nnaTeubT e AeicTean Ypes nsmama.

113.9. Bb3cTaHoBsBaHe Ha CpeCTBa NO NaTEXHW onepauuu, U3BLPLUEHN NO MHALMATMBA Ha UIK Ypes3 nonyvaTens 3a Beye
W3MbIHEHA M pa3speLLeHa NiaTexHa onepaums Ce M3BLPLLBA B Cryyall, Ye ca Cra3eHi EAHOBPEMEHHO ClEAHMTE YCIOoBMS:

- KbM MOMEHTA Ha [JaBaHe Ha pa3peLLEeHMETO 3a U3MbITHEHWE Ha NaTexXHaTa onepawuus He e NOCoYEeHa HeliHaTa TOYHa CTOMHOCT;
- CTOMHOCTTA Ha nnaTtexHarta onepauus HagBuLIaBa OYakBaHaTa OT nnatela CTOMHOCT C OrNeA Ha HeroBuUTe NPEAX0AHN pa3xoau
3a nogo6bHuM onepaumu.

113.9.1. MckaHeTo 3a Bb3CTAaHOBSBAHE Ha CpeacTBa ce OTNpaBs OT NnaTela B CPOK OT 96 AHM OT AataTa Ha 3agbixaBaHe Ha
cmeTkarta.

113.9.2. baHkaTa € AnbkHa fa pasrnefa UCKaHETO 3a Bb3CTaHOBsBaHe B Cpok 0T 10 paboTHM AHM 1 Aa Bb3CTaHOBY Lisnata cyma
OT NfaTexHarta onepauus UnW nNpu 0Tkas 3a Bb3CTAHOBABAHETO M Aa NMOCOYM OCHOBaHUATA 3a 0TKa3a. B cryyait, ye pelueHneTo
He ynoBneTBopsBa KnueHTa, To MOXe Ja OTHece criopa 3a pasrnexaaHe oT [oMupuTenHaTta KOMUCKS 3a NNaTexHU CnopoBe,
cbrnacHo nocoyeHoto B 1.43.3. 113.9.3. MNpu Bb3CcTaHOBSIBAaHE Ha CymaTa, CMeTKaTa Ha nrnaTeLa ce 3aBepsiBa C Lsanara cyma, kato
BanbOpPbT, C KOMTO Ce 3aBEePsiBa € He NO-KbCHO OT [aTaTa, Ha KoATo e Guna 3aabixeHa cMeTKaTa.

PA3AEN IV
PeructpupaHe n usnonssaHe Ha ycnyrute ,,SMS UsBectsiBaHe u ,,AnnaHL enekTpoHHM cnpaBku“ (Ycnyrurte)

a) Peructpaums u nonssaHe

114.1. 3a pga usnonaga Ycnyrute, KnueHTsT TUTYNAp cneasa da nputexasa nnatexHa cveTka B BGN, USD, EURO, GBP unu B
CHF, paskpwuTa B baHkata.

114.2.  TutynAapsT 3asBsBa e4HOKPATHO CBOETO XKeMnaHWe 4a nonaea Ycnyrute 4pes nonbhsaHe Ha UCKaHe, B KOETO Ce NOCOYBaT:
114.2.1. Tpute umeHa n EMH Ha Tutynaps, ako e dmandecko nuue, unn dupma, EVK u Tpu umena n EMH Ha npefcraensasawyms,
aKo e opuanYecKo nuLe.

114.2.2. HomepbT/aTa Ha cMeTkaTa/kute 3a KoSTO/kouto TuTynsapaT we 6bae yBeaomsBaH Ype3 CboOLeHNs 3a peanvavpaHm
TpaH3aKLuu.

114.2.3. [lumnT, Hag KOWTO LLE Ce reHepupaT CbOOLLEHNS NPU e4HOKPATHM MOCTLMMEHUS W/unu nnawaHus oT cmeTkata. [lpu
kapToBM pasnnallaHus B YyxAecTpaHHa BanyTa ce npunara CbLMAT pasMep Ha NUMUTA, HO B CbOTBETHATa Banyta Ha
TpaH3aKumsTa.

114.2.4. Bpoit sms cbobLieHns, kouTo TUTYNApAT Npeannaiya.

114.2.5. MobuneH TenetoHeH HOMEP, KbM KOWTO LLE Ce M3npaLlaTt sms CbobLLeHus.

114.2.6. Imen agpec, KbM KOWTO LLe ce u3npaLyat MMein cbobLyeHus.

114.3. Ycnyrute ce W3non3eaT 3a HeonpegeneH CPok OT BPeEME U BnM3aT B Cuna OT MOMEHTa Ha Aeno3vpaHe Ha UCKaHEeTo B
BaHkata OT cTpaHa Ha Tutynsps.

0) BugoBe cboOLieHus

115.1. Ypes Ycnyrute ce m3npawjat CbOBLiEHMS 3a BCUYKM YCMELUHM NNaTeXHW onepauui, W3BbPLUEHN CbC CpeacTBa OT
cMeTKaTa, KaKTo M 3a HeyCrnellH onepauuu, camo B CriyyauTe, KOrato npuunHa 3a HeycrewHarta onepauus e HegocTaTbyHa
HaNWUYHOCT Ha CPEACTBA N0 CMETKAaTa 1 OnepaumsiTa e M3BbPLUEHa C ENEKTPOHHM NNATEXHU MHCTPYMEHTU, U3gagenm oT baHkata:
115.1.1. KapTa

115.1.2. ,Annany E-bank’;

115.1.3. ,Annanu M-bank®;

115.2. CvobuweHns ce uanpaliar npyu BCEKW Cryyaih Ha NOCTbMneHns no nocodeHata oT Knuewta (Twutynsps) cmetka.
Cbo6LLeHus ce n3npaLlaT 1 Npy OTMsIHA Ha aBTOPM3aLMs, BCIEACTBUE Ha HEYCMELLHO 3aBbpLUEHA NNaTexXHa onepauys ¢ kapTa.
115.3. He ce u3npawart cboObLieHNs 3a KapTOBM pa3nnallaHns, W3mbiHeHn B pexum off-line u 3a TpaHaakuuw, pesynTar ot
NNaTeHu NMXBU, TaKCK 1 KOMUCKUOHHU, C U3KIIOYEHIE Ha NNATEHU NIMXBM NO CIECTOBHN CMETKM.

115.4. B cvobuieHnaTa, v3npawaHm o1 baHkaTa, ce BKMOYBa WHGOpMauus 3a HOMEpa Ha CMeTkata/kaptaTta, C KOATO €
peanuanpaHa TpaH3akuusaTa, cyMa v BanyTa Ha TpaH3aKUuaTa, KOHTPAreHT, TUM Ha TpaH3akumsTa.

115.5. B sms cbobLueHunaTa, u3npatjaHu ot baHkata, ce BktoYBa MHAOPMaLMs W 3a pasnonaraemara cyma no cmeTkaTa cneg
BCAIKA TPaH3aKLMS.

115.6. baHkata u3npalya Ha nocoueH ot KnueHta (Tutynaps) enekTpoHeH agpec oT4eTHa MHAOopMaLmMs 3a BCUYKW peaniavpaHqm
onepawLuu ¢ NocoYeHa CMeTKa, 3a onpeaeneH nepuog OT BpEMe - KaneHaapeH AeH, ceamuua 1 Mece.

115.7. BaHKaTa u3npaLia yBegoMUTENHN SMS CbobLieHns Ha nocoyeHus oT Knuenta (Tutynsps) mobuneH TenedoHeH Homep
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npu octaeaLy 6po 10 sms cbobLueHus oT npegnnateHns naket SMS cbobLLEHNS, KaKTO 1 NPW U34EPNBAHETO MY.

B) ®uHaHcoBM ycnoBus

116.1. baHkata cbbupa cnyxebHo oT nocoveHa ot Knuenta (Tutynspsi) cmeTka aboHaMeHTHa Takca 3a Nona3BaHe Ha ycryrara
~SMS U3BecTsaBaHe”, cbrnacHo geiicteallata Tapuda Ha baHkara.

116.2. KnueHTbT (TUTYNApSAT) He AbIKM TakCM 3a BCMYKKM M3npaTeHu OT baHkata mmenn cbobuienns, kakto n 3a SMS
cbobleHusTano 1. 115.7.

116.3. Korato npegnnatenuar ot KnueHta (Twtynsps) naketr SMS cboblieHus BOCTUrHE HewspasxogsaH numut ot 10
cbobuleHusi, baHkata cnyxebHO 3abimkaBa CMeTKaTa Ha TWUTYnsips CbC CTOMHOCTTA Ha MbpPBOHAYanHO npeannarteHust Bpoi
CbOOLLEHMS.

116.4. B cnyvan, 4ye cmeTKkaTa OT KOSITO ce cbbupa TakcaTa 3a naket SMS cbobLLeHNs e OTKpUTa B YykKOECTPaHHa BanyTa, Ts
ce 3aab/mkaBa no 0OMeHHMs Kypc Ha baHkaTa B AeHs Ha cbbupaHe Ha Takcara.

116.5. [pu npekpaTsiBaHe non3eaHeTo Ha Ycnyrute, baHkaTa He Bb3CTaHOBSIBA OCTAaTbYHATA CTOMHOCT OT NpeaniaTeHus nakeT
SMS cbobuyeHms.

r) MNpaBa u 3agbmkeHna Ha KnvwenTta Tutynap

117.1.  KnueHTbT (TUTyNsp)uma npaeo:

117.1.1. [la 0cnopu HauMCneHuTe Takeu M KOMUCMOHYM 3a nakeT SMScbobLueHus.

117.1.2. [la nofaje Bb3paxeHue 3a yCTaHOBEHA OT HEro rpeLuka Urnv HepeaoBHOCT NP NPEeAOCTaBsHE Ha YCnyruTe OT cTpaHa Ha
BaHkaTa.

117.1.3. [Ja noucka BPEMEHHO MW OKOHYATENHO NpekpaTaBaHe Mon3BaHeTo Ha Ycnyrute.

117.1.4. [la nocoun CTOMHOCTW 3a MOCTBIIEHMS U MnallaHus OT CMeTkaTa, Hafd KOWTO Le ce wanpawart cbobuieHus, 3a
peanuaunpaHmn TpaHsakLum.

117.1.5. [la noucka npoMsiHa Ha yCoBMsTa 3a NOM3BaHe Ha YcnyruTe;

117.2.  TuTynsapsT e AbXeH Aa yBeaomu HesabasHO npu npobnemm npy NON3BaHETO Ha YcnyruTe obcnyxBallarta ro fnokauus
Ha baHkara.

o) MpaBa 1 3agbnxeHus Ha baHkata

118.1. baHkaTa uma npaBo:

118.1.1. [la n3npaiya cbobLieHus 3a onepayumte NocodeHn B HacToawwmTe O6LM YCnoBus No NocoYeHaTa ot TUTYNSpsS CMETKa,
CbINacHO 3asiBEHWUTE OT HEro YCroBMS Ha MOn3BaHe Ha Ycnyrute, 3a KOeTo TWUTynspsT AaBa W3PUYHOTO CW Cbrnacue C
NoANMCBaAHETO Ha MCKAHETO.

118.1.2. [la npekpaTtn BPEMEHHO WA OKOHYATEMHO U3NON3BAHETO Ha YCMyrnTe Npu HacTbNBaHe Ha ycnoBuaTa no 1.37.

e) OtroBopHOCTH

119.1.  TutynsapsaT OTroBaps 3a BCWYKM 3afbIDKEHWS, mpensuieHu B Hactoswmte OBWM ycnoBus 3a perucTpupaHe w
13NON3BaHETO Ha Ycnyrute.

119.2. baHKkaTa He rapaHTMpa Bb3MOXHOCTTA 3a NoMyyaBaHe Ha CbOOBLLEHNS 1 HE HOCK OTTOBOPHOCT B CiyYalt, Ye reHepupaHo
0T Hest SMS cbobLyeHne He Bbae NpedaneHo oT TenedoHHNS onepaTop 40 MOBUMHUS TeneOHEH HOMEp, KaKTo 1 B CriyyauTe,
korato nopaau obcTosTencTea, Hesasucelwm ot baHkata, cbobLieHne He 6bae nonyyeHo oT Tutynsps.

119.3. B cnyyair, ye obcnyxsawumat TenedoHeH onepaTop He ocurypsisa uanpatiaHeto Ha SMS cboblueHus B uyxbuHa,
BaHkaTta He HOCY OTTOBOPHOCT 3@ HEMOMyYeHUTe OT TUTYNSApS CbobLLeHNS.

119.4. baHKaTa He HOCW OTFOBOPHOCT 3a NOTPELLHO NMOCOYEHM B UCKAHETO OT TUTYNApS TeNemOoHHWN HOMEpa 1 UMENN aapec.
119.5. B cnyyait ye Tutynapar He nonyum SMS cbobLueHre no npuymnHa, 3a kosTo baHkaTa oTroBapsi, HeiHaTa OTrOBOPHOCT €
OrpaHMyeHa 4O pa3Mepa Ha NofyyeHaTa OT Hes Takca 3a KOHKpPeTHaTa yCnyra, KOSTO He € M3BbpLUEHA WK e WU3BbpLLEHa
HEKaYeCTBEHO.

119.6. W3BbH cnyyante no 1.119.5., TuTynsapsaT He Moxe fa npeTteHampa ot baHkata o6e3LLeTeHne 3a Bpeay 1/mnu nponycHaTty
nonam.

119.7. BaHkaTa m3npawa cbobLieHre 3a peanuanpaHa nnatexHa onepauus o 10 MMHYTU crief OCYETOBOASBAHETO I, C
W3KMIOYEHNE Ha CIy4anTe, KoraTo nnaTexHara onepawms e U3BbpLLEHA C KapTa, B KOUTO CboBLLEHNETO ce nanpaLla Ao 10 MuHyTH
cneq u3BbpLUBaHe Ha asTopusauusta. B nepuoga ot 23:00 go 8:00, baHkaTa usnpalya cboblyeHus camo 3a peanusnpanuTe
onepauuu Ha [OC, BMOC n ATM TepmMmnHany, ¢ eneKTpoHHM NNaTexHN MHCTPYMEHTW NOCOYEHU B TOYKA 2.1. OT HAacTOAWMS pasgen
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. CbobLLeHmnsITa 3a ocTaHanuTe onepauun, ocyeToBogeHu B nepuoaa ot 23:00 o 8:00 ce m3npawat 4o NOCoYeHust oT TuTynap
TenedgoHeH Homep cneg, 8:00.

3AKNIOYUTENHU PA3MNOPENBHU

§1. HepasgenHa yact ot HactoswmTte OBy ycnosus e geiicTBallaTa KbM Aatata Ha NognuncBaHe Ha gorosopa Tapuda.
lMpoMeHM B TsX Ce M3BBPLUBAT NpM ycnosusTa Ha Mnasa Mbpea. 06wy nonoxerns, Pasgen lIl. Mpomexn B O6wyTe ycnoswus, u
npu cnaseaHe Ha pasnopenbute Ha 3akoHa 3a NNaTeXHWUTE YCRyrt U NNaTEXHUTE CUCTEMM.

§2. Bcuukm cnopoBe, HepeLeHn No Cbriacue Ha cTpaHuTe, NopoaeHu ot Tean OBy yCroBws 1 4OroBopa, KbM KOMTO
NpUHaZNexar UM OTHACALLM Ce A0 TAXHOTO ThbIIKyBaHEe, HEAENCTBUTENHOCT, M3MbIHEHWE UMW NPeKpaTsABaHe, KakTo 1 CNopoBeTE
3a Momb/iBaHe Ha MpasHOTM B PamkoBMS JOrOBOP WUMK MpMCNOCODSBAHETO My KbM HOBOBB3HWKHAMKM OOCTOATENCTBA, Lie
Obaat pelwasaHn OT KOMMETEHTHMS GbArapcku Cby NO peaa, NpeaBuaeH B AENCTBALLOTO rPaXaaHCKO 3aKOHOLATENCTBO.

§3. Hacroswymte O6wwm ycnosust ca npuetu Ha 27.01.2020 r. Ha 3acepaHue Ha YC Ha ,AnuaHy bank Bvarapus AL v Bnnsat B
cuna ot 01.02.2020 .
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NPUNOXEHUA

I'Ipunox(el-me 1. OI'IepaTI/IBHVI NMMWUTY 3a NON3BaHe Ha OaHKoBa NnaTexHa KapTa:

BWOBE NUMUTU Cymute Ha numuTuTe ca B BGN*
s | e | oo | TS | RN | g
DEBIT Mol - U " Standard n Visa | Business u Visa Maste_rcard Cole
Mastercard CnecrtoBHa kapta | Business Debit Classic o u Visa Gold
NMMUT 33 eHa TPaH3aKLWs B CTpaHaTa
Mnawaxe 6000 5000 6000 4000 4000 6000
TerneHe Ha napu B 6poit 2000 400 2000 2000 2000 2000
NMMUT 33 eAHa TpaH3aKLWs B YyxbuHa
Mnawaxe 6000 5000 6000 4000 4000 6000
TerneHe Ha napv B 6poit 1000 1000 1000 1000 1000 1000
[HEBHW NMMUTK B CTpaHaTa
Mnawaxe 9000 5000 9000 6000 6000 8000
TerneHe Ha napv B 6poit 4000 400 4000 3000 3000 3200
obuwo 13000 5000 13000 9000 9000 11200
[AHEBHN NUMUTK B YyxOuHa
Mnavwaxe 9000 5000 9000 6000 6000 8000
TerneHe Ha napu B 6poit 2000 1000 2000 2000 2000 3000
obwo 11000 5000 11000 8000 9000 11000
06LLM AHEBHI NMMUTY B CTPaHaTa 1 Yyx6nHa
Mnavwaxe 15000 5000 9000 12 000 6000 16 000
TerneHe Ha napu B 6poit 4000 1000 4000 5000 3000 6200
obuo 19000 5000 13000 17 000 9000 22200
Bpoit TpH./neH 15 15 15 20 20 20
CeAMU4HI IMMUTH B CTpaHaTa
Mnavare 10 000 15000 10 000 8000 8000 10 000
TerneHe Ha napv B 6poit 10 000 1200 10 000 5000 5000 6800
obLo 20000 15000 20000 13 000 13 000 16 800
CEAMUYHM IUMUTK B YyxBnHa
Mnawaxe 9000 15000 9000 8000 8000 10 000
TerneHe Ha napv B 6poit 4000 3000 4000 4000 4000 6000
obuo 13000 15000 13000 12 000 12000 16 000
0OLLW CeAMMYHN IMMUTI B CTPaHaTa U YyxbuHa
Mnawaxe 19000 15000 10000 16 000 8000 20 000
TerneHe Ha napv B 6poit 14 000 3000 10 000 9000 5000 12800
obuo 33000 15000 20000 25000 13 000 32800
6poit TpH./T oHm 50 50 50 60 60 60

lMnatexHaTta onepauus f1nawaxe” npeacTaBnsBa Nokynka Ha CToka u/mnu ycnyra.
MnatexHaTta onepauust ,TerneHe Ha napu B 6poi” npeacTaBnsiea B Tabnuuarta obla CTOAHOCT Ha NNaTeXHUTe onepawuu: TerneHe Ha napu ypes 6aHkomart u
TerneHe Ha napv 4pe3 NMOC-TepMuHan, MHcTanupaH B 6aHka unu apyra uHaHcoBa MHCTUTYLWMS. Mpu TerneHe Ha napu Ypes HaHkoMarT W TErneHe Ha napy Ypes
MOC-TepmuHan, uHcTanupaH B 6aHka unu apyra uHaHcoBa MHCTUTYLMS. [Tpu TerneHe Ha napu Ype3 BaHkomaT, MakcumarnHaTa CTOMHOCT Ha enH1YHa
TPaH3aKLMs 3aBUCHM M OT XapaKTEPUCTUKUTE Ha YCTPOICTBOTO, Ha KOETO Ce U3BBPLLBA OnepauysTa.

**3a kapTu, u3ngaaeHu koM cmetku B EUR unm USD, cTOMHOCTTa NOCOYEHWTE IMMUTY CE LEeNV Ha ABe.
BposT Ha TpaH3aKLW1TE BKIOYBA BCUHKM YCMELIHM U HEYCMELLHW TPaH3aKLMK, KaKTO 1 CIPaBOYHM OnepaLmi.

Allianz ()



Mpunoxenue 2. Buaose nnaTHEXHM yCyru U NNaTexH1 onepawumm, No3BOMEHN MO NnaTexHa cMeTka

BupoBe nnatexHu ycnyru, no3BONeH 3a nnartexHata
CMeTKa

1. BHacsHe Ha napu B HanMWYHOCT (B T.4. HANMYHU NPEBOAM
B cuctemara Ha b6aHkara)

2. TerneHe Ha napw B HaNU4YHOCT

3. [pexBbpnsiHe Ha CpeACTBa Mo NnaTexHa CMeTKa B
cuctemara Ha b6aHkara:

3.1. TlonyyeHu cpeacTtea OT Apyrvt MNATEXHN CMETKN B
cuctemara Ha 6aHkara;

3.2. [pexebpnsiHe Ha CpeacTBa No Apyra nnaTexHa cMeTka B
cuctemara Ha 6aHkara;

3.3. lpexBbpnsHe Ha CPeACTBa No Apyra nnaTexHa cMeTka B
cucTemara Ha 6aHkaTa Ype3 HTepHET BaHKMpaHe.

MnaTtexHu onepauuu B neea

4.  Tlony4eHu KpeaUTHW NPEBOAY B NeBa:

4.1. TMonyyeHm KpeauTHW NpeBoay OT Apyra GaHka B CTpaHaTa
(BUCEPAG (RINGS);

5. W3pageHu KpeauTHW NpeBOav B NEBa;

5.1. W3pageHu kpeauTHW npeBoam 3a apyra 6aHka B cTpaHaTa
(BUCEPA (PUHIC).

5.2. W3ganeHn MHOropesoBm KpeauTHN NPEeBOAN U3BHH
cuctemara Ha 6aHkata (BUCEPA (PUHIC).

6. WM3pnapeH npesoa no UckaHe 3a AMpeKTeH 1eduT B nesa:
6.1. M3pganeH npeBoj no UckaHe 3a AMpekTeH aebut B
cuctemata Ha 6aHkaTa;

6.2. M3pganeH npeBoj no UCKaHe 3a ANMPeKTeH AebuT M3BLH
cuctemara Ha 6aHkata.

7. TlonyyeHo HapexaaHe 3a aupekTeH 0ebuT B Nnesa:

8.1. Tlony4yeHo NpeBOOHO HApeXaaHe 3a AUPEKTeH 0ebuT B
cuctemata Ha 6aHkaTa;

8.2. Tlony4yeHo NpeBOOHO HapeXaaHe 3a AMPeKTeH aebut
W3BBH cucTemarta Ha baHkara.

9. M3mbnHeHWe Ha HapexgaHus 3a NeproanyH1 Npesoan
B NleBa v BanyTa:

9.1.  M3mbnHeHne Ha HapexaaHus 3a NepuoanYHN NPeBoAM
n3BBH cuctemara Ha 6ankata (BUCEPA 6 (RINGS);

9.2.  W3nbnHeHWe Ha HapexaaH1s 3a NepUoANYHN NPeBoaK
B cucTemara Ha baHkara.

10.  TnawaHna ypes E-Banking:

10.1.  M3pgageHn kpeauTHW NPEBOAM W3BBH CUCTEMATA Ha
6aHkata (BUCEPA (PUHIC);

10.2. M3pgageHn MHOropeSoByW KPeaUTHU NPEBOAN U3BBH
cuctemara Ha 6aHkata (BUCEPA (PUHIC).

BromxeTHM nnallaHus B nesa

11, TMony4yenu npeBoam ot Apyru 6aHku oT BrogxeTa:

11.1. Tlony4yeHu KpeauTHW NPEBOAW OT BIOMKETHN CMETKM B
apyru 6aHkn (BUCEPAG (RINGS);

11.2.  Tlony4yeHn MHOTOpeSOBW KpeaUTHU NpeBoay oT
OromkeTHN cmeTkm B apyru 6aHku (BUCEPAG (RINGS).

12.  Tnawaxms koM BI0mKeTHU NPeanpUsTUS:

12.1. W3paneHn KpeauTHY NpeBoayn KbM OIOIKETHN CMETKM B
cucTemaTa Ha baHkata;

12.2. W3gageHu kpeauTHW npeBoay 3a Apyry 6aHku KbM
OromkeTHn cmeTkn (BICEPAG (RINGS);

12.3.  /3papeHn MHOropeaoBw npeBoay 3a Apyry 6aHku KbM
OromkeTHn cmeTkn (BICEPAG (RINGS);

12.4. TlpeBogHO HapexaaHe 3a AMPEKTEH NPeBoa KbM
BromkeTHU cmeTku (BUCEPAG (RINGS).

lMnatexHu onepaumm B EUR B cTpaHata u EBposoHaTa

14.  TonyyeHun kpeauthn npesoan B EUR B cTpaHaTta 1
eBpo3oHarTa:

14.1. TlonyveHu KpeaMTHW NPEBOAM B CTpaHaTa ypes
BUCEPAY;

14.2. TlonyveHu KpeaMTHW NPEBOAM B CTpaHaTa ypes
TAPTET2;

14.3. TlonyveHu KpeauTHW NPEBOAM B €BPO30HATA Ypes3
SEPA.

15.  W3panenu kpeantHu npeeoaun B EUR B cTpaHaTta u
eBpo30oHarTa:

15.1. V3pameHu KpeauTHK NPeBoaM B CTpaHaTa ypes
BUCEPAT;

15.2. V3pameHu KpeauTHU NPeBOAM B CTpaHaTa ypes
TAPTET2;

15.3. W3pageHv KpeauTHU NPeBoamM B €BPO30HATA Ype3
SEPA.

16.  W3pgageH npeBog Mo uckaHe 3a aupekteH gebut 8 EUR
B CTpaHaTa u eBpo3oHaTa:

16.1 W3pganeH npeBoa Mo MCKaHe 3a OMPEKTeH AebuT B
cTpaHarta upe3 BUCEPAT;

16.2. 3pameH npeBoA Mo UCKaHe 3a AMPEKTEH aebut B
eBpo30oHaTa upe3 SEPA.

17.  TlonyyeHo HapexaaHe 3a aupekTeH aebut B EUR B
CTpaHaTa v eBpo30oHaTa:

17.1. Tlony4eHo NpeBOAHO HapeXaaHe 3a OMPEKTEH AebuT B
cTpaHara ype3 bBUCEPAY;

17.2. W3pganeH npeBoa Mo MCKaHe 3a OMPEKTeH AebuT B
eBpo3oHaTa upe3 SEPA;

18.  M3nbnHeHWe Ha HanuyHM NapuyiHu NpeBoam (Kacosw
npesoay) EUR B cTpaHaTa u eBpo3oHaTa:

18.1. W3pgageHn HamuyHW NpeBoam B cTpaHaTta ypes
BUCEPAT;

18.2. W3gageHu HanuyHW npeBoam B eBpo3oHa uYpe3 SEPA.
19.  Tnawaxng upes E-Banking EUR B cTpaHata u
€BpO30HaTa:
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19.1. V3pageHu KpeauTHKU NPEeBOAM Npeau nagexa U3BbH
cuctemaTa Ha baHkata;

19.2. V13pageHn KpeauTHU NPEBOAM B CTpaHaTa ypes
BUCEPAY;

19.3. WM3pgageHw KpeauTHN NPEBOAW B CTpaHaTa Ypes
TAPTETZ;

19.4. W3pgageHn KpeauTHW NPEBOAM B €BPO30HATA Ypes3
SEPA.

20.  V/anmbnHeHWe Ha HapexgaHWs 3a NepuoanyHM NPeBoan
B EUR B cTpaHata v eBpo3oHara:

20.1. W3nbnHeHWe Ha HapexaaH1s 3a NepuoanyHN NPpeBoau
13BbH cucTemara Ha bankarta (BUICEPAT7) SEPA;)

20.2. W3nbnHeHWe Ha HapexaaH1s 3a NepuoanyHN NPeBoan
B cucTemMaTa Ha baHkaTa.

21.  TnaTexHu onepaLuy BB BanyTa - TPETU CTPaHM:
21.1. TlonyyeHun KpeauTHU NPEBOAN OT TPETU CTPaHM;

21.2. W3napeHn KpeauTHU NPeBoau 3a TPETU CTpaHu;

/3mbnHEHME Ha NNaTexHN onepauunmu 4pes3 nnaTexHn KapTu.

22.  TerneHe ot ATM (6aHkomat) u MNOC TepmuHan:
22.1. TerneHe ot ATM (6ankomat)  MOC TepmuHan B
CTpaHarta;

22.2. TerneHe Ha ATM B Yyx6uHa;

22.3. TerneHe Ha MNOC TepMmuHan B cTpaHaTa;

22.5. TerneHe Ha [1OC TepmuHan B YyxbuHa;

22.6. PasnnawaHnus ¢ nebutHu kapTu;

22.7. 3annawaHe Ha MNOC TepmuHan B CTpaHara;

22.8. 3annawaHe Ha MOC TepmmuHan B Yyx6uHa;

22.9. TlpeBod Mexay CMETKH;

22.10. MNnawyaHe Ha NepUoaNYHN CMETKM - JaHbLM, TAKCK 1
Aap., ypes cuctemarta ePAY (4pe3 ATM) BaHkowmar;

22.11. MNnawaHe Ha NepuoaNYHN CMETKM - JaHbLM, TAKCK 1
ap., upes cuctemarta ePAY;

22.12. NnalyaHe Ha KOMyHarH1 CMEeTKK Ypes ,EnekTpoHHN
OuToBK CMETKN".
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Mpunoxenue 3. Onpepenexuns

1. MnaTexeH MHCTPYMEHT € NepcoHann3MpaHo yCTPOCTBO/YCTPOCTBA U/unn Habop OT npoLeaypw, A0roBopeHn ¢ baHkata u
W3Mon3BaHu C Lien nofaBaHe Ha NnaTexHo HapexaaHe. baHkaTa npegnara cnegHUTe NAaTexH! MHCTPYMEHTH:

1.1. Be3KOHTaKTHa AebMTHa/KpeaUTHA KapTa — NNaTeXeH MHCTPYMEHT, BbPXY KOMTO € 3anucaHa MHAGOopMaLms Mo enekTPOHEH
HaumMH 1 Ce M3ron3Ba MHOrOKPaTHO 3a naeHTudMKauma Ha Kaptogbpxaten. Ocurypssa Ha Kaptoabpxatens oTaaneyeH 4ocTbn
[0 COBCTBEHN NapUYHM CPEACTBA /UK [0 NPeABapUTENHO JOrOBOPEH ¢ baHkaTa pa3mep Ha KpeauTeH NUMUT 1 e NpeaHasHayYeHa
3a uanonseaHe B Penybnuka bunrapus v B Yyx6buHa. Pasnonara ¢ (yHKUMOHANHOCT 3a 6e3KOHTaKTHO npounTaHe Ha YNIM-a n
CbbpXa BbB BU3WATA CW OTINYUTENEH 3HAK 3a BE3KOHTAKTHO NnaLlaHe: rpaduyHo n3obpaxeHne Ha paguo-yectota , M .

1.2. UHTepHeT 6aHknpaHe ,AnnaHy E-bank”/ ,,Annany M-bank“ — nnatexeH UHCTpyMeHT, KOITO NpefocTass Ha lNoTpebuten
nepcoHanuanpaH J4oCTbN 40 Habop OT TEXHOMOTMYHW MPOLIEAYPM C LEN M3MbIHEHWE Ha NNATEXHW onepauuy uvnm HennaTexHu
[ENCTBMS OT CMeTkW Ha Tutynap B baHkata 4ype3 AOCTbMBaHe Ha MNMaTeXHWS WHCTPYMEHT Mpe3 MHTEPHeT agpec
https://remote.bank.allianz.bg/EBank/ .

4. MepcoHaneH npeHTUKKauuoHeH Homep (MNH) — npeacTasnsiBa kKOMOMHAUMS OT LKUGPU U CAYXN 33 MOEHTUULMPaHE Ha
Kaptogbpxatens/Motpebutens/Knnenta. NMNH-a e nssecteH camo 1 eanHcTBEHO Ha Kaptogbpxatens/Motpebutens/KnueHTa u
Moxe a Obae NpOMeHsH CaMo OT Hero..

6. CmeTKa e pa3nnaljaTenHa nnatexHa cMeTka, BogeHa oT baHkaTa Ha UMETO Ha TUTYNspS, NO KOSTO ca U3JadeHW eaHa unu
noeeye 6aHKOBM KapTi, MO KOSTO Ce OTYMTAT ONepauuuTe, U3BBPLUEHN C TAX M MO KOATO Ce Nnalyat Takcute, KOMUCUOHMTE M
Pa3HOCKUTE, KAaKTO W rnaBHULaTa, NIMXBUTE, HEYCTONKNTE, 0Be3LeTeHnaTa, AbMKAMU OT TUTYNSPS, B CRyYalt Yye no cMeTkata e
oTnycHaTt ofobpeH oT BaHkaTa KpeauT;

7. TuTynsAp - NMMLETO, Ha YNETO UMeE Ce BOAW CMeTKaTa, 06CnyxBalla onepauumTe, U3BBbPLLEHN C M3AALEHNS KbM HES NNaTeXeH
WHCTPYMEHT.

8. Kaproabpaten - (pu3nyecko nnLe, Ha YMeTo UMe e u3fafeHa kapta. Kaptogbpkatensat ce onpefens B NpeaapuTesiHo
noaaaeHo ot TUTynsps uckaHe 3a U3faBaHe Ha kapTa no obpasel Ha baHkaTa. KapTogbpkaTensT € OCHOBEH KapToabpxarern,
KoraTto € u TUTYNsAp Ha CMeTKaTa, no KOATO € M3jadeHa KapTaTa, v e 3aKOHeH NPeAcTaBuTen Ha dupmata, npu cMeTka Ha
topuanyecko nuue. [JombnHuTeneH kapToabpxaTen e PrU3nYecko NnLe, Ha YUETo UME N0 UCKaHe Ha TUTYNsps € u3aadeHa kapTa,
MpU HanMuMeTo Ha CbluecTByBaLla kapTa Ha OCHOBeH kapTogbpkaten. [JombiHuTeNeH kapToabpxaTen Ha ebutHa kapTa Moxe
Aa Obae n HembnHONETHO nuue. MoraTt aa 6baaT NocoyeHn noBeye OT eAnH [JOoMbAHUTENHN KapToabpKaTeNy. [JJOMbNHUTENHUAT
KapTo4bpXaTen nonssa CpeacTaa no cMeTkata Ha TUTYNApS CbracHo napaMeTpuTe W IMMUTUATE Ha kapTaTa, u3fafeHa Ha Heroso
nme.

9. KnueHt Ha ,AnuaHu E-bank“/,AnnaHy M-bank“ — dmanuecko nnm ropugnyecko nuue, Wnn Tbproeew, Win GHOMKETHO
npeanpusTe, TUTYNSAp Ha cmeTka/v B baxkara.

10. Motpeduten Ha ,Anunany E-bank“/,AnuaHy M-bank“ — neecnocoGHO buanyecko nuUe unn 3aKkoHeH NpeacTaBUTEN Ha
TbProBeL, U KPUANYECKO NULE, UK BCAKO (M3NYECKO NULE, YMHIHOMOLLEHO OT KrineHTa ¢ M3pUYHO HOTapuanHo 3aBepeHo
MbIHOMOLLHO, Ja Ce pasnopexaa Ypes cuctemara 3a MHTepHeT GaHKkMpaHe CbC cpeacTaTa no cmeTka/m Ha KnveHTa wnm camo
Aa My 6bae paskputa MHpopMaLms 3a KOHKPETHa/M cMeTKa/w.

10. Mece4Ho n3BnevyeHue No CMeTKa ¢ KpeAUTHA KapTa, 06Bbp3aHa ¢ KpeanTeH NMMUT — 13sBneHue Ha baHkaTa B nucMeHa
UMK eNeKkTPOHHa hopma 3a onepauun, M3BLPLLEHMN C KpeauTHalM kapTalu, U3AadeHn KbM CMeTKaTa 3a euH OTYETEH nepuog, B
T.4. BCUMKW U3BBPLLEHW N0 CMETKaTa NiaTexXHy onepawym, BKITIOUYUTENHO OnepaLmunTe C BCska OT M3AaAeHNTe KbM CMeTKaTa KapTy,
KaKTO M [aHHM 3a CymMuTe, BMAA W [JaTaTa Ha M3BbPLUBAHE Ha onepauuuTe, Jatata Ha OCHETOBOAsSBaHE Ha onepauuuTe B
cuctemara Ha baHkaTta, MMHMManHaTa noracuTernHa BHOCKA W APYrUTE M3UCKYEMM CYMU M TEXHWS NaLex, HauuCreHuTe no
CMeTKaTa TaKCW, NMUXBK U KOMUCMOHM CbIMaCcHO [O0roBopa 3a KpeauTHa kapTa, Hactoswwmte O6wm ycnosus u Tapudata Ha
BaHkaTa.

11. Mece4yHO M3BneYeHUe 3a KpeauTHA KapTa — u3sBreHne Ha baHkata B NMCMEeHa WK enekTpoHHa dhopma 3a onepauuu,
W3BBPLIEHN C AaA€Ha KapTa, 3a €AuH OTYETEH Nepuod. Tasu cnpaBoyHa MHGOpPMaLMs Chabpka AaHHM 3a onepauuuTe — aarta Ha
W3BBPLLUBAHE, JaTa Ha OCYETOBOASABAHE, BUA Ha NnaTexHaTa onepauus, MHopmaLyms 3a TbproseLl, YCTPOMCTBO, CymMa 1 BanyTa
Ha nmnaTexHaTta ornepauus, Cyma Ha onepauusiTa BbB BanyTaTta Ha CMeTKaTa, KakTO W HAYMCIIEHUTE TaKCU KbM NnaTexHuTe
onepauun. Wsnpawa ce Ha nocoyeH oT Tutynaps e-mail agpec 4o 5-To yncno Ha Meceua, crefsaly Mecela, 3a KOWTO e
WN3BMEYEHMETO.

12. OT4eT NO cmeTKa, KosATO obcnyxBa OebuTHa Wnu KpeauTHa KapTa, KOSTO He € 0OBbp3aHa C KpeauTeH NUMWT uma
XapaKTepucTukuTe Ha uHcpopmaumsta no Pasgen XVII ot OB ycnous 3a 0TKpUBaHe, BOAEHE W 3aKpUBaHE Ha NNaTeXHN CMEeTKM
Ha topuanyecku niuua/Toprosum u no Pasgen XVIII ot OBLwm ycnosus 3a OTKpUBaHE, BOAEHE W 3aKpUBAHE Ha NIATEXHN CMETKM Ha
uanyecku nuua Ha ,AnmaHy bank Bbnrapua“ AL

13. OT4YeTeH Nepuoa — BCEKM KaneHaapeH Mecel, 0T Cpoka Ha AEeNCTBME Ha CKIIOYEHUS AOrOBOp 3a KapTa, CYMTaHo OT 1-BO A0
nocrneaHo YMCno Ha Mecela, 3a KoNTo nepuog baHkata usgasa U3BNEYEHME.
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14. OnepaTUBHW NUMUTK — onpeaeneHn ot baHkaTta HMBa Ha [OCTBbN A0 CPEACTBa MO CMEeTKaTa Ypes kaptata B CrnefHuTe
BapuaHTW: 3a efHa onepauwus, 3a AeH ¥ 3a 7 AHW, Npu CriedHOTO pasfeneHure Ha onepauyuuTe, U3BbPLUBaHK C kapTaTa: nnalliaqe
Ha CTOKW 1 YCIyru, 1 TerneHe Ha napy B Bpon.

15. KpeanTeH NMMUT — MakcUManHWST pasMep Ha KpeauTa no cMeTkarta, koiTo baHkaTa paspeluasa Aa 6bae nonasaH ¢ kpeauTHa
kapTa, u3gageHa KbM CMeTKaTa;

16. Pasnonaraema HanM4HOCT — CymaTa Ha BHECEHUTE CpeACTBa MO CMeTKaTa, yBennYeHa C HEYCBOEH KpeauTeH NuUMUT (B
cryyauTe Ha OTNyCHaT KpeauTeH NUMUT), HaMareHa ¢ onpefeneH B Tapudara Ha baHkata MUHUManNeH HeCHUXaeM OCTaTbk,
KoraTo ce npefBuxaa TakbB.

17. Hepa3speweH oBbpapadT — BCAKO AOMYCHATO MPEBWLLEHWE Ha pasnonaraemMarta HaruyHOCT, yBenuyeHa ¢ pasmepa Ha
MUHUMANHUS HECHWXaeM OCTaTbK, BCMEACTBME Ha M3BBPLLEHa onepauus wunu HauucneHn ot baHkata no cmeTkata nuxsw,
HeYCTOWKM, 00e3LLETEHMS, TaKCK, KOMUCUOHM UMW Pa3HOCKM.

18. Mapex — gatata, Ha koATo TUTYNAPAT e ANTbXeH fa noracsBa ObMKUMUTE CyMU, Bb3HUKHAMN Npu NON3BaHETo Ha kapTaTta
npes onpegeneH OTYETEH NepuoA U KpaliHaTa Aata, Ha KoaTo TUTYNSPAT € ATbXEH 4a Norack BCUYKM 3aLbMKeHUs No KpeauTa.
19. MuHnmanHa noracutenHa BHocka (MIMB) — cymarta, kosaTo TUTYnSpsaT e AMbXKeH 4a noracsBa exeMeceyHo, BbB Bpb3ka C
NON3BaHETO Ha KpeauTHalu kapTa/u.

20. FpatuceH nepuod — CPOK, B KOUTO TUTYNAPAT HE AbIDKM NWUXBA 3a U3BBLPLUEHU Onepauuy OT TUNa ,MaLlaHe Ha CTOKM W
ycnyru, B Cryyai Ye Hama NpoCpPOYEHN 3aabiKeHUs: OT MpeaxodeH oTyeTeH nepnod. CpokbT Ha rpatucHus nepuog € oo 45
kaneH4apHW gHW. 3a rpaTucHus nepuop baHkaTta He HauMCnsiBa NUXBa BbPXY CyMaTta Ha CbOTBETHOTO 3aJbIHKEHNE, HO CaMo B
cnyyain, ye 1o 6bge noraceHo. Mpu HenoracsiBaHe Ha CbOTBETHOTO 3aAbIPKEHME Ha Majexa, Nuxeata Ce HauucrsBa BbpXy
HenoraceHoTo 3agbimkeHne ¢ obpaTHa faTa, CYMTaHO OT AaTaTa Ha Bb3HWKBAHETO My.

21. ABTOpM3aLMA — NpoLEC Ha 0fobpeHIe Ha onepaLys, M3BbPLUEHA C KapTa OT CTPaHa Ha cucTemMaTta Ha kapToB OnepaTop Unu
aBTOpU3aLnoHHaTa cuctemMa Ha bankata, npu kosTo ce 6nokupa 3asBeHata oT KapTogbpkatens cyma crief npoBepka Ha
TEXHWYECKUTE NapaMeTpU Ha kapTaTa W creg NpoBepka Ha pasnonaraemara HannyHocT. briokupaHaTa cyma ce 0CYETOBOASBA MO
cMmeTkata Ha TuTynaps crnepd usnpallaHe Ha (MHaHCOBO CbOBLLEHMEe OT CTpaHa Ha MHCTUTYUusITa, 0BCnyXBalla CbOTBETHOTO
YCTPOICTBO, Ha KOETO € M3BbpLLEHA onepaumsTa. CpoKbT 3a U3MbIHEHWE HA (OMHAHCOBOTO NpeacTaBsaHe € 40 45 gHu oT JaTata
Ha W3BBPLLBaHe Ha onepauyusTa.

22. Pexum on-line — pexum, Npu KOWTO NnaTexHaTa onepauus C kapTa Ce W3BbpLIBA YPE3 MHULMMPaHe Ha CbobLieHne OT
TEPMWUHANHOTO YCTPOACTBO B peasiHo BpeMe KbM aBTOpM3aLMOHHaTa cuctemMa Ha ugatens. MHgopmauusta 3a ogobpeHue unm
0TKa3 Ha NnaTexHara onepaums ¢ kapTa, M3BbPLLEHa B TO3M PEXWM Ce NOofyyaBa OT U3AaTeNs Ha NNaTexHUs UHCTPYMEHT Uin OT
MEXAyHapoaHUS KapTOB OnepaTtop, CNopea napameTpuTe Ha kapTaTa.

23. Pexum off-line — pexwum, npu KOMTO nnaTexHaTta onepauys ¢ kapTa ce U3mbiHsBa 6e3 aa ce u3mckea ogobpeHve B pearnHo
Bpeme OT aBTOPM3aLMOHHaTa CUCTEMA Ha M3AaTeNs unmu Ha obCnyXxBaLyns ro onepaTtop Ha kapToBa cuctema. OnobpeHneTo unm
OTKa3bT Ha NnaTtexHata onepauus ce onpegdens Ha 6asa napameTpuTe Ha KapTaTta, WHCTanmMpaHWu B HOCWUTENa 3a codTyepHa
nHpopmaums (YN unu marHuTHa neHTa), KOUTo ca npoyeTeHn/o06paboTeHn OT TepMUHANHOTO YCTPOWMCTBO B npoueca Ha
W3BBbPLUBAHE Ha NraTexHaTa onepawys.

24. Be3KOHTAKTHa NnaTeXxHa onepaumsa — NnaTexHa onepawyus ¢ kapTa, KOSITO Ce U3BbpLLBa Ype3 fobnukaBaHe Ha 6€3KOHTaKTHa
nebutHa nunu KpeauTHa kapTta o GeskoHTakTeH Yetey Ha MOC ycTporcTeo. MHdhopmaumusTa Mexay kaptata u yCTPONCTBOTO Ce
obmeHs Ha 6asa onpefeneHa paguo-yectota. beskoHTakTHa nnaTtexHa onepaums ce U3NMbHABA [0 onpeadeneHa cTonHocT 6e3
BbBexaaHe Ha MH koa, kKosATo ce aednHMpa OT KapTOBWTE OpraHM3aLmn OTAESHO 3a BCAKa AbpxaBa. be3koHTakTHa nnaTtexHa
onepauus Moxe aa 6bae U3MbMHeHa KakTo B PEXMM on-ling, Taka u B pexum off-line.

25. KoHTakTHa nnaTtexHa onepaumsa — nnaTexHa onepawus, KosTo ce 3BbpLLBa Ype3 0bpaboTaHe Ha AaHHWUTE Ha kapTaTta OT
TEPMMHAIHOTO YCTPOCTBO Ype3 NOCTaBSHE Ha KapTaTa B YETALLOTO YCTPOUCTBO Ha TEpMUHana.

25.1. MNpw 13BBPLLUBAHE Ha KOHTAKTHA NnaTexHa onepauus Ypes obpaboteaHe Ha gaHHuTe oT YMIM-a Ha kapTaTa, TepMUHANHOTO
YCTPOWCTBO M3uckBa BbBexaaHe Ha [MMH kog. lNpu Te3n nnaTexHu onepauum He Ce W3WCKBa NOAMUC BbPXY pasnuckara ot
TEPMMHAIHOTO YCTPOICTBO OT CTPaHa Ha ONPaBOMOLLEHMS NON3BaTeS Ha kapTarta.

25.2. Tpn 13BbPLUBAHE HA KOHTAKTHA MnaTexHa onepaumus ype3 o0bpaboTBaHe Ha JaHHWUTE OT MarHWTHaTa NEHTa Ha KapTara,
TEPMWHAMNHOTO YCTPOMCTBO MOXE Aa He uaucka BbBexaaHe Ha MVH kod. Mpu Tesn nnaTtexHu onepauuu OnpaBOMOLLEHUST
nonsearten e 3agbikeH Aa NoAnuLLE pa3niuckaTta, reHepupaHa OT TEPMUHANHOTO YCTPOWCTBO, KOSTO NOTBbPXAABA M3MbIHEHA
nnaTtexHa onepawus.

26. 3D 3awuTa - Ycnyrata npefcTaBnsBa enekTpoHeH MeToZ 3a AOMbHUTENHA 3aluTa Ha NNalyaH1s ¢ KapTyu B UHTEPHET.

27. Koposa pyma — Nocoysa ce 0T KapTogbpxaTtens B UCKAHETO 3a U3aBaHe Ha KapTa M Ce 13Mon3Ba 3a Heroea uaeHTUguKkaLms
npeg baHkata, Npu NpefocTaBsHE Ha orpaHUyeH HAbop OT YCyrn no TenewoH.

34. Doctbn go cmeTka upes ,Anunanu E-bank“/,,Annany M-bank* — gocTbnbT Ha Beekm oTaeneH Motpebuten ao cmeTkalm Ha
Knventa ce onpegens oT KnueHTa cbrnacHo npefocTaBeHUTE OT HEero npaBOMOLLMS Ha OCHOBaHWe AenosupaHo B baHkaTta
MbIHOMOLLHO W CboBpasHo CnegHNUTe napameTpu:
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34.1. MnatexHa rpyna:

34.1.1. cnpaBkM — 13M0JI3Ba CaMO CNPaBOYHUTE PYHKLNMK;

34.1.2. cbcTaBsHe Ha BCAKakBW nnaTexHu gokymeHTu 6e3 SWIFT;

34.1.3. cbcTaBsHe Ha nnaTexHu aokymeHtn cbe SWIFT — BkntouBa Bewuku onepaummn 6e3 nnawade kbm CEBPA, HapexpaHe
pasnucka;

34.1.4. Bcvyky — MoTpebuTensTt cbeTaBs M NOANMCBA BCUYKM NNATEXHM JOKYMEHTH ¢ u3kntodeHne Ha CEBPA;

34.1.5. Bcuukn 6e3 SWIFT — lNMotpebutenaT cbCTaBsg WM NOANMCBA BCUYKW MMATEXHW AOKYMEHTU 6e3 nnawaHe koM CEBPA n
HapexzgaHe Ha MexaybaHkos BanyTeH npesog SWIFT;

34.1.6. CEBPA - n3nonsea ce camo OT pasnopeanTenn ¢ OHODKETHW CPeacTBa, kato (YHKUMSTA NO3BOMSBA ChbCTaBSHE W
NOANMCBaHE Ha NNATEXHN JOKYMEHTM!.

34.2. Pons - KnueHTbT onpeaens pons camo 3a oHau Motpebuten, Ha KOMTO e Aan npaeo fa NOANMUCBa NNaTexHU LOKYMEHTMW.
Ponsra onpegens npaBoTo Ha [oTpebuTens aa nognucea enekTpoHHW NaTexHU JOKYMEHTU CaMOCTOSTENTHO UK 3aefHO ¢ Apyr/n
MoTpebuten/u, onncaHm B UCKaHETO, KaTo Ce NocoYBa NOCnefoBaTENHOCT Ha nognucuTe Ha MNoTpebutenure.

34.3. Numutn — 3a Beeku MotpebuTten ¢ npaeo 3a NOANMCBAHE Ha ENEKTPOHEH NiaTexeH AoKyMeHT KnneHTbT onpeaens nuMnTy
3a nnaTexHuTe onepauuu. JlumuTiTe ca paspaeneHy No CNeAHUTE KaTeropum U ce Bb3CTAHOBABAT Ha CEAHMS NPUHLMN;

34.3.1. lHeBeH NUMUT - 06LLa Cyma OT BCUYKM NNATEXHW OnepaLmm 3a CHeToBOAHA AaTa. [IHEBHUST IUMUT Ce BKIOYBA B paMKUTE
Ha edyH CYETOBOZEH [eH, OTpa3eH B OCHOBHaTa BaHKoBa cuCTeMa W ce Bb3CTaHOBSBA NpK CMsiHa Ha CYETOBOAHATA AaTa.
34.3.2. Cegmmuen nuUMUT — 0bLa Cyma 3a BCUYKM NNATEXHM OnepaLumv 3a eaHa kaneHgapHa ceamuua (MoHeaenHuK — Heaens).
Cymarta ce uauncnssa kato ce cbbepar BCMYKM HapedeHW HeobpaboTeHu K ycrewHo obpaboTeHn nnaTexHu onepauum ot
Ha4anoTo Ha cegmuuarta. JIMMUTLT Cce Bb3CTaHOBSABA cref 0OHOBSBaHE Ha CMsHA Ha NOCNeaHaTa CYeTOBOAHA aTa 3a u3Teknarta
cegmuua.

34.3.3. JlumMUT Ha BOKYMEHT — MaKCMMarHa CTOMHOCT Ha edMHWYHA NiaTexHa onepauusl, KoSTo Moxe Aa Obae HapeaeHa oT
Motpebutens.

35. CyeTOBOAEH [€H — 3a LENUTE Ha M3Mb/IHEHWE Ha MnaTexHu onepauun B GaHkoBaTa uHopmaumoHHa cuctema (BUC),
reHepupaHmn Ypes nnaTexeH UHCTPYMeHT ,AnmnaHy E-bank®/,AnnaHy M-bank®, e geHsT, B konTo baHkaTta e U3mbriHuna HapegeHata
ot Motpebutens nnatexHa onepaums. CYETOBOAHMAT AEH CTApTUpa Ccried MPUKoYBaHe Ha npoueayparta no obpaboTBaHe Ha
AaHHu B BUC, HapeueHa End—of-day (EOD). MpoueaypaTta no npeaxogHoTo napeyeHne ctapTipa B nepuoaa mexay 19:30 — 20:30
W NPUKMIOYBA Ha CreaBaluus kaneHaapeH AeH. MnaTexHu onepawuyum, HapeaeHu B neproga Ha uanbnHeHue Ha npoueca no EOD,
Lwe 6waat obpabotenn B BUC cnep npukntousaHe Ha npoueaypata EOD cbe cueToBOAHA AaTa, OTpassiBalla HOBWSi CYETOBOAEH
[€H.

36. NoTpebutencko ume — KOMOGMHaLUMS OT Uudopy W/mnm GyKBM, /Mnn onNpeaeneH CUMBOIM, KOSITO CITYXKK 3a AOCTBN 40 ,AnnaHL,
E-bank’/,AnnaHu M-bank”.

37. Mapona — kombuHauus ot uudpu, ByKBI 1 CUMBOIIK, KOSITO CIYXM 3@ AOCTBN 40 ,AnuaHy E-bank”/,Anuany M-bank”.

42. MoTpebutencka cecua - yCTaHOBEHA Bpb3ka Mexay KoMmnoTbpa Ha [oTpebutens u cbpBbpa Ha baHkata, cnep kato
MoTpebutens e goctbnun ,Anmnany E-bank”/,Annany M-bank®.

44. Mo6unHo npunoxenue ,Anunany M-bank” — nHctanupa ce Ha MOGUIHM YCTPOMCTBA, NOKPUBALLM CNEAHUTE MUHUMATTHU
n3ncksaHna 3a onepaunonHa cuctema: Android (2.2+) unm iOS (4.3+), KaKTO M MUHUMaTHX W3UCKBAHWS 3@ NPOLIECOPHA YecToTa
550 MHz n RAM - namet — 256 MB. Bceku peructpupaH aktuseH lNoTtpebuten Ha ,AnuaHy E-bank® uma npaBo ga usnonssa
NIaTeXHUs MHCTPYMEHT 4pe3 MOOMNHOTO npunoxenue. Joctbn  upe3 ,AnmaHy M-bank® ce nonyyaBa camo crnep kato
MoTpebutensT peructpupa cBOETO MOOMHO YCTPONCTBO B ,AnnaHy E-bank”. Mpu peructpaumsata Ha MOGUIHOTO YCTPOMCTBO Ce
reHepupa kog, kointo [loTpebutensT BbBeEX4a B NMPUIMOKEHWETO C Len (uHanusvpaHe Ha peructpauusTa. 3a nonssaHe Ha
NNaTeXHNS MHCTPYMeEHT Ype3 ,AnvnaHy, M-bank” e HeobxoauMo HanMuMeTo Ha Bpb3ka C MHTEPHET.

47. CbobLeHus - CTpyKTypupaHa uHcopmaLms, nanpatlaHa ypes SMS unu umeinn o nocodeH ot TUTYnaps TenedoHeH HoMep
UM UMenn agpec.

48. 3apbnboyeHo ycTaHOBABaHE UAEHTUYHOCTTA Ha nnaTteua (Kaprogbpxaten/MoTtpeduten/Knuent), unu Hakpatko 3YU
— npouedypa no ycTaHOBsSBaHE Ha MAEHTWYHOCTTA, KOSTO e pa3paboTeHa Mo HauMH, KOWTO 3aliuTaBa MOBEPUTENHOCTTA Ha
[aHHUTE, 1 KOATO BKIKOYBA W3MON3BAHETO HA 4Ba MMM NOBEYE OT CMEAHUTE HE3ABUCUMU ENEMEHTU: 3HAHWE (HELLO, KOETO camo
nnarteua 3Hae), NpuUTexaHue (HeLo, KOeTo camo nnaTtela npuTexasa) U XapakTepHa 0COBEHOCT (Hewo, KOETO XapakTepuaupa
nnareua).

49. Mo6unxo npunoxenue Allianz Bank Bulgaria SmartID - u3nonssa ce 3a npunarase Ha 3YW ot ctpaHa Ha baHkata
Npu HapexaaHe Ha NnaTexHu onepauum ot cTpaHa Ha Kaptogbpxatens/ Motpebutens/ KnueHta upes npeanarain oT baHkata
NNATEXHN MHCTPYMEHTK, KaKTO 1 Npu BocTbrnBaHe Ha ,AnuaHy, E-bank”/,Annany M-bank”. MHcTanupa ce Ha MoBuiHmM ycTpoicTBa,
MOKPMBALLM CIEAHNTE MUHUMATTHM M3MCKBAHWS 3a onepauuoHHa cuctema: Android (Bepcusi 5.0) unn iOS (epems 10). 3a non3seaxe
Ha npunoxeHneTo e Heobxoanmo Kaptogbpxartens/Motpebutens/Knuenta fa u3BbpLLM peructpaums, kato nonasa MoounHus
TenedoHeH HoMep, KONTO e mpefocTaBun Ha baHkaTa npu 3asBABaHETO Ha CbOTBETHATa NnartexHa ycnyra. B npoueca no
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peructpaums B npunoxexneto Kaptogwvpxarens/Motpebutens/Knuenta 3agasa MAH kog, KOATo urpae ponsTa Ha efneMeHTa
,<3HaHue" npu npunaraHe Ha 3YW. baHkaTa uanpala 3asiBka 3a NOTBbpXAaBaHe Ha MnaTexHa onepauus WW 3a 4OCTbN 40
LAnnany E-bank’/,ArnaHy M-bank” upes nyw HoTudpmkaums go peructpupaHoto ot Kaptogbpxatens/Motpebutens/Knuenta
MOBUITHO YCTPOMCTBO, KOETO MUrpae ponsiTa Ha efieMHTa ,nputexanne”. [pyn HEBb3MOXHOCT 3a M3npaLlaHe Ha Myl HOTU(MKaLMA
Ao mobunHoTo yctpomncteo, Kaptogbpxatens/Motpebutens/Knuenta moxe fa usbepe ga nonyyn egHokpaTeH kog vpes SMS go
Non3BaHNsa OT Hero MobuneH Tened)oHeH HOMEP, KOUTO Urpae PonsiTa Ha enemeHTa ,nputexaxue”. B cnyyait, 4e MOGMNHOTO
ycTpoiicTeo Ha Kaptogbpxatens/Tlotpebutens/Knuenta nma yHKLMOHAMHOCT 3a YeTEHE Ha NPBCTOB OTMeYaTbK, KOWTO Urpae
ponsTa Ha ,XapaktepHa ocobeHoct”, Kaptoabpxatens/Motpebutens/KnueHta moxe ga n3bepe ga ro nonssa smecto [MVH.
BaHkata npunara 3YW kato usncksa ot Kaptogbpxarens/Motpebutens/KnueHTa ga nanonasa kombuHaums OT ABa OT NOCOYEHUTE
B HacToslLLaTta Touka Tpu enemeHTa. BanuaHocTTa Ha nyw HOTU(MKaLMsATa € 2 MUHYTU, @ BanMaHOCTTa Ha €AHOKPaTHUS Kog € 5
MWHYTW, KaTo Crefg U3TU4aHeTo Ha To3u cpok Kaptogbpxartens/Motpebutens/KnueHTa cneasa Aa MHALMMpa reHepupaHe Ha Hoa
Ny HOTUUKALMS UK HA HOB eHOKPaTEH KO,
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