ATIMAHLL BAHK BbJITTAPUA ALL

OBLLUN YCJIOBUA/GENERAL TERMS

3a oTKpMBAHE, BOAEHE U 3AKPUBAHE HA MJIATEXHU CMETKU Ha $U3MUYeCcKu auua
M 3a NPeAoCTABAHE HA MJIATEXHU YCIYIU U MUHCTPYMEHTU.

For opening, maintaining and closing of payment accounts of individuals and for provision of payment

services and instruments.

HacTtoawmnTte OBWM yCNOBUA YPEXAAT OTHOLUEHUATA MeXay:
+JAnnady bank boarapusa” AL, BNUCOHO B TbproBCKUSA perncTbp
KbM AreHuusa no snuceaHuaTa ¢ EMK 128001319, cbe cepanuiie
B rp. Codua n agpec Ha ynpasneHne 6yn. ,Mapus Jflyusa” 79,
enekTpoHeH agpec admin@bank.allianz.bg, (no-HaTaTbK
HapuyaHo ,BaHkaTa") n dmnsmyecko nuue, Ha KoeTo BAHKATA
NPefocTABA MNAATEXHU YCAYrM 30 M3BbPLUIBOHE HA AENHOCT,
PA3ANYHA OT HErOBATA TbPrOBCKA U NPODECUOHAIHO AeMHOCT
(no-HATATBK HApUYOHO ,KnneHT"), BbB BPb3KA C:

- OTKPUBOHE, BOAEHE U 30KPUBOHE HA MACTEXHO CMEeTKd U
U3MbJIHEHNETO HO MPEAOCTABAHUTE OT BAHKATA MACTEXHU U
YBEAOMUTENHN YCIIYTU, NHCTPYMEHTU W ONepaunu;

- U3LCBOHETO U OBCNYKBAHETO HA MIATEXHN KOPTH;

- MPefoOCTOBAHETO HA MAATEXeH WHCTPYMeHT ,AnuvaHu E-
bank"/,Anuanu M-bank”;
- NpPefoOCTOBSAHETO  HO  yBegoMuTenHu  ycayru  ,SMS

M3BecTaBaHe" 1 ,ANMCHL, @NeKTPOHHKU CrPOBKU".

Hactoswmte O6wn ycnoBus NpefcTOBASBAT HEPA34eHO YacT
oT PaMKoB [0roBop 30 OTKPMBAOHE, BOJEHE W 3C0KPUBOHE HA
NAGTEXHN CMETKN HAO GUIMYECKM LA U 30 MPeAOCTABsIHE HA
MIGTEXHU YCNYrM U  UHCTPYMEHTU (HOPWUYOH no-Aony 3d
KpaTkocT ,PaMkoB goroeop”).

BbB BCMYKM Cly4OM HO HECBOTBETCTBME MEXAy pasnopenbute
Ha HacToAwmTe OB6LWM ycnoBus 1 Te3n B PaMKoBMA LOroBop,
yroBopeHoTo B PaMKoBMsI 40roBop ce Npuaara ¢ NpuopuTerT.
BaHkaTa mpuTexaBa MbheH nuuUeH3, u3aoaeH ot Bbarapcka

HOPOOHA BAHKA B KOUECTBOTO M HO OPraH, KOMTO Peryimpd u
OCbBLUECTBABA HOA30P BbPXYy AEWHOCTTO HO  KpeauTHUTe
WHCTUTYLMKN MO CUAATA HO 30KOHA 30 KPeAUTHUTE UHCTUTYLUU.

NMABA NMbPBA OBLUU MOJTOXEHUA
Paspen | NMpepmet

1.1.BAHKATA OTKPUBA U BOAU MAATEXHU CMETKU HO MECTHU U
YYXKOECTPAHHN GU3NYECKUN NNLQA B JIEBOBE N YYXKAECTPOHHO
BASIYTA MPU CMA3BAHE HA BbTpelwHaTa cu Moantuka 3a
onobpeHune Ha knMeHTU. OTKPUBOHETO HO MIOTEXHA CMETKA ce
M3BbPLUBA C/ed NoANMCBOHETO HA PaMkoBeus goroeop.

1.2.C PamKoBMsa 4OroBOp ce ypexkad 6baewoTo NsmbiHeHne Ha
OTAENHN UM HA MOPeAnLd OT NAATEXHU onepalmu, onpeaensaT
ce NPABATA U 304B/IHKEHNATA HA BAHKATA U KANEHTO, U
YCJIOBUATA 30 OTKPUBAHE U BOAEHE HO KOHKPETHO MJIATEXHA
CMeTKa.

These General Terms and Conditions govern the relations
between: Allianz Bank Bulgaria AD, entered in the Commercial
Register at the Registry Agency with UIC 128001319, with
registered office in Sofia and address of management 79 Maria
Luiza Blvd., e-mail admin@bank.allianz.bg, (hereinafter referred
to as the "Bank”) and an individual to whom the Bank provides
payment services for carrying out activities other than its
commercial and professional activities (hereinafter referred to as
the “Client"), in connection with:

- opehing, maintaining, and closing a payment account and the
implementation of the payment and notification services,
instruments and operations provided by the bank;

- issuance and servicing of payment cards;

- the provision of the Allianz E-bank / Allianz M-bank payment
instrument;

- the provision of notification services “SMS Notification” and
“Allionz electronic reports”.

These General Terms and Conditions form an integral part of the
Framework Agreement for opening, maintaining, and closing
payment accounts of individuals and for the provision of
payment services and instruments (hereinafter referred to as
“Framework Agreement”).

In all cases of discrepancy between the provisions of these
General Terms and Conditions and those in the Framework
Agreement, the provisions of the Framework Agreement shall
apply with priority.

The Bank holds a full license issued by the Bulgarian National

Bank in its capacity as regulatory and supervising authority of
the operations of credit institutions by virtue of the Credit
Institutions Act.

CHAPTER ONE GENERAL PROVISIONS
Section | Subject

1.1.The Bank opens and maintains payment accounts of
local and foreign individuals in BGN and  foreign currency in
compliance with its internal Customer Approval Policy. The
opening of a payment account is done after the signing of the
Framework Agreement.

1.2.The Framework Agreement is an agreement for payment
services, regulating the future execution of individual payment
transactions or a series of such transactions and specifying the
rights and obligations of the bank and the client and the terms
and conditions for opening and maintaining the specific
payment account.
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1.3.BaHKaTa MOXKe [0 OTKAXKE OTKPUBAHETO HA NATEXHU CMETKM
6e3 noco4yBaHe HO OCHOBOHME.

2.baHKOTO OTKpMBA MJIATEXHU CMETKM MNpu  YCIOBUS U C
XOPOKTEPUCTUKH, pernaMeHTUpPaHM B OEeNCcTBALLOTO
30KOHOAATE/ICTBO KATO:

2.1.PasnnawotenHO cMeTKA - MJIATEXHO CMeTKd, BOAEeHO Ha
UMETO HO MON3BATENSA HA MAATEXHU YCAyru (,KAneHT/Tutynap”),
W3MOMI3BOHA 30 CbXPAHEHME HO NApK, NAATUMKU HA BUXACHE 6e3
CPOK HA MpeausBecTue OT KAMeHTa/uTe A0 6aHKATO, UM 3a
W3MbJHEHNETO HA MACTEXHU ONepaLnmn.

2.2.MNnaTexKHA CMeTKA 30 OCHOBHU OMepaL M - 3d CbXPaHEeHUe Ha
napu B ieBOBE U NPeLOCTABAHE HO OrPAHUYEHM BUAOBE YCIYIK,
PerfnoMeHTUPAHN U3PUYHO B 3AKOHO 30 MIATEXHUTE YCAyru n
nnatexxHute cuctemun (3MYMNC).

2.3.CMeTKa CbC CMeumnasnHo npeHA3HaYeHUe - NAIATEXHO CMeTKa
30 CbXPAHEeHWe HA MApK, KOUTO ce 0BCNYXKBAT NpU onpeaeseHu
C 4OrOBOP YCNOBMA.

3.baHKaTa Mo)e A0 OTKPWUBA U APYrM BUAOBE CMETKWU, OCBEH
OMMCAHUTE no-rope, MNpu MNPeABAPUTENHO AOrOBAPSIHE Ha
KOHKPETHU YCJIOBUA C KIIMEHTA.

4.B noanncaHnsa Mexay KJIMeHTda u BAaHKATa POMKOB gorosop ce
onpeaenart pasMepbT HO MUHUMASIHO U3UCKYEMATO HOJUYHOCT,
JIMXBEHUTE YCNOBUA, NPUNONKUMUTE TAKCU U KOMUCUOHU, KOFATO
CO PA3/IMYHM OT NpeasnaeHnTe B Tapndata 30 IMXBUTE, TAKCUTE
N KOMUCUOHUTE (MO-HATATBK HAPUYAHA ,Tapnda/Ta”), U HAUUHBT
30 OCBLUECTBABAHE HO KOMYHUKALMUA MeXAy CTPOHUTE, KOKTO U
OPYTY YCNOBUS, CBbP3AHN C MJIOTEXHATO CMETKA.

5.MTpy OTKPUBGHE HA CMETKC B MOJ3C HA TpeTo Anue PamMkosuaT
[OroBOp ce MOAMWCBA OT JIMLETO, KOETO OTKPUBA CMETKATO,
CbMIACHO Ui, 22 OT 3CKOHA 30 304b/MKEHUATA U aorosopute. B
Te3M CAy4yan ce npPeacToBA AOKYMEHT 3d CAMOJIMHMHOCT HA
OTKPMBALWLMA CMETKATO, KOKTO M KOMMe OT AOKYMEHT 3d
COMOJIMYHOCT Ha TpeToTo nauue (Tutynap). CMeTKa, oTKpUTA B
Mofi3a HA TpeTo fuue, ce BAOKMPA 30 PA3NOpPeXAdHe, AOKATO
JIMUETO, B 4MATO nonsa Ta e oTkputa (Tutynap), He 6Gbae
MaeHTMOUUMPAHO oT bBaHkaTa no pead HA NPUAOKUMOTO
30KoHOAOTeNCTBO.  TpeToTo  /Nnue  MoXe 40 foeme
304bJ/HKEHMATA MO AOrOBOPA MM 4O MPEKPATM AOrOBOPA Mo
peaa HA 3aKOHA 30 MIATEXHUTE YCYTU U MIATEXHUTE CUCTEMMN.
6.KNMeHTbT MoXe Ad M3BbLPLUBA ONepaAUUn C HOMUYHU CYMU NO
MAATEXHO CMETKA Ype3 MNAATeXHU AOKYMEHTU BbB GpopMd U C
PEKBM3UTU CbIIACHO AENCTBAWATA HOPMATMBHA ypeaba u
BbTPELWHUTE MpPABWIA HA 6oHkaTta. KnaneHTbT Moxe aa
OCbLLEeCTBABA AOCTbM A0 HAJUYHM CPeAcTBA UM Ad MOAOBA
MAGTEXHU HOPEXAOHUS U 4Ype3 M3MoN3BaHEe HA MAATEXHU
nHcTpyMeHTU. MpaBaTa, 304bJKEHUATA M OTFOBOPHOCTUTE HA
CTPOHWUTE BbB BPbL3KA C U3LOBOHETO W TMON3BOHETO HA
MAGTEXHUS UMHCTPYMEHT ce ypexaaT B Pamkosua aporosop,
CKJIIOYEH Mexay OOaHKATA M KIMEHTd, B KAYeCTBOTO My HA
TUTYJIIP HA MJIOTEXHATA CMeTKa, M B Hactoswmte O6uwim
ycnosus.

7.BaHKaTa MMa MNpoBO A4Q MOCTOBA JIMMUTU HA onepauuuTe,
M3BbPLUBAHN MOCPEACTBOM OMpeaesieH MIATEXEH MHCTPYMEHT.
JNTumuTuTe ce onpepenat B MNpunoxerHuve 1,0NepaTUBHU TUMUTH
30 MoN3BaHe HA BAHKOBA MAATEXHO KAPTA" KbM HOCTOALWMTE
O6wu ycnosus.

8.baHkaTa npegocTaBa HA PA3MNOSIOXKEHWE HA noTpebutenure
6poulypata Ha EBponeiickaTd KOMUCUA OTHOCHO MPOBOTA HA
notpebutennte MNpyv MU3MNON3BAHETO HA MAATEXHWU YCAYrM HA

1.3. The bank may refuse to open payment accounts, without
stating a reason.

2.The bank opens payment accounts under such conditions and
with such characteristics, as regulated in the current legislation
such as:

2.1.Current account - a payment account held in the name of the
payment service user (“client / account holder”), used to store
money payable on sight without notice from the client(s) to the
bank, and to execute payment transactions.

2.2.Payment account for basic operations - for

storage of money in BGN and provision of limited types of
services, explicitly regulated in the Payment Services and
Payment Systems Act.(PSPSA).

2.3.Special-purpose account - a payment account for storing
funds administered in accordance with terms and conditions,
stipulated in a contract.

3.The Bank may open other types of accounts in addition to
these described above after negotiating in advance the specific
terms and conditions with the client.

4.The Framework Agreement signed by and between the client
and the bank shall set out the amount of the minimum required
balance, the interest conditions, the applicable fees and
commissions, where they are different to those in the Tariff of
Interest Rates, Fees and Commissions (hereinafter the “Tariff"),
and the methods for communication between the parties, as well
as other terms and conditions related to the payment account.
5.Upon opening an account on behalf of a third party, the
Framework Agreement shall be signed by the person opening
the account, according to Art. 22 of the Obligations and
Contracts Act. In these cases, an identity document of the
person opening the account is required, as well as a copy of an
identity document of the third party (Account Holder). An
account opened on behalf of a third party shall be blocked for
disposal until the person on whose behalf it is opened (Account
Holder) is identified by the Bank in accordance with the
applicable legislation. The third party may assume the
obligations under the agreement or terminate the agreement
under the Payment Services and Payment Systems Act.(PSPSA).
6.The Client can execute transactions involving the amounts
available in the payment account through payment documents
in a form and containing details in accordance with the
legislation in force and the internal rules of the Bank. The Client
can also access the available funds and submit payment orders
by using payment instruments. The rights, obligations and
responsibilities of the parties in connection with the issuance and
use of the payment instrument are regulated in the Framework
Agreement concluded between the bank and the client, in their
capacity as holder of the payment account, and in these General
Terms and Conditions.

7.The Bank is entitled to set limits on the transactions executed
using a certain payment instrument. The limits are defined in
Annex 1 "Operational limits for using a bank payment card” to
these General Terms and Conditions.

8.The Bank makes available to consumers the brochure of the
European Commission on the rights of consumers when using
payment services on its website, as well as on paper upon
request.

9.The Bank issues debit and credit cards, using the client's own
funds or with a credit limit granted by the Bank.

10. When issuing payment cards, the Bank observes the

2



WHTEPHEeT CTPAHMLOTA CU, KAKTO U HO XOPTUEH HOCUTeN npwu
NMOUCKBOHE.

9.baHkaTa n3aaBa 4ebUTHU U KPeaUTHU KAPTU, C NMON3BOHE HO
cobcTBEeHU CpPeacTBA WAM € OTMycHAT oT baHkaTa kpeauTteH
JIUMUAT,

10.Mpn M3p0BAHETO HA NNATEXHW KApTM baHkata cnasea
U3UCKBAHMATO HO CbOTBETHATO KOPTOBA OPraHU3AUMS U HA
Bbvnrapcka HapoaHa 6aHKa.

M.1Ypes ,Anmany E-bank”/,Annany  M-bank” BaxkaTta
NPefocTABs TeXHUYECKA Bb3MOXHOCT Ha KauneHta wu/unm
MoTpebutenute B MHTEpHET cpeld 44 NOAYYABAT UHPOPMALMA
30 CbCTOAHNETO N ABUXKEHUETO MO PErnCTPUPAHU CMETKU, KOKTO
M 40 U3BBPLUBAT MAATEXHN ONepaLmu.

11.2. JoctbnBaHe U nonssaHe Ha ,AnvaHy E-bank” ce
OCbLUECTBABA ypes WUHTepHeT anpec
https://remote.bank.allianz.bg/EBank/ cnen BbBexaoHe Ha
noTPebunTeNcKo MMe 1 NAPOoa.

11.3.baHkaTa cvM 30MQ3BaG NPABOTO AC MPOMEHS HOYMHA 3d
nonseaHe Ha ,AnuaHy E-bank"/,Annany, M-bank” B cnyyaute Ha
HOBOBbLBEAEHUS, 30KOHOBM MPOMEHN WU OT CbOBPAXKeHUs 3a
CUTYPHOCT.

Pazpen Il

HauyuHu Ha KoMyHukauums

121.Npn  nopnuceoHe Ha PaMkoB  poroBop  6aHKaATa
304b/KUTENHO  poroeapa ¢ Knuewta  cnocobute  3a
NpPefocTaBAHE HA OTYETHA WHOOPMAUMS 30 U3BbPLUEHUTE
MACTEXHU ONepPaL MK MO CMETKATJ, HO OTYeT 30 TOKCUTE, KOKTO U
HO APYrY PerndMeHTUPOHU OT 3dKOHd WM HeobxoAumu no
npeLeHKa Ha BOHKOTG CbobLLeHUs, YBEAOMEHN U APYM BUL,
nHoopmaumsa no Knuenra.

12.2.NpeaocTOBAHETO HO OTYETHA WM Apyra UHbopMauus,
yBeAOM/IeHUs U CbobLLeHMs OT BAHKATA fo KnveHTa Moxe fa ce
OCBLUECTBSBA MO C/SAHUTE HAYMHU:

12.2.1.Ha xapTneH HocuTen eAMH MbT MeCeYHO MpPK NOUCKBAHE OT
cTpaHa Ha KnrveHTa, B canoHuTe Ha 6aHKATC;

12.2.2.B cu cutemara 3a nHtepHet 6anknpare — Allianz E-Bank.
12.2.3.4pe3 enekTpoHHN cbobleHns Ha nocodeHn oT KnueHta
enekTpoHeH aapec u/unn GSM Homep, B MckaHe-goroesop 3a
perncTpauus U nonssaHe Ha ycnyrute ,SMS V3eectasaHe" u
+JAnnady Enektponnun Cnpaekn”.

13.B pernamMeHTUpaHWTE OT 3CKOHA W HacToswmTe Ob6m
ycnoeusa cnydau, BaHkaTta npepoctaea Ha KnueHta nHdopmMauua
ypes obABABAHETO M B OAHKOBUTE CAJIOHM U HA UHTEPHET
cTpaHunuaTa 1 www.allionz.bg, kbaeto ca 4oCTbNHU 6e3CPOoUHO
30 CMPABKU B HEMPOMEHEH BUJ, U CbAbPXAHWE, MOPAAM KOeTo ce
CUMTA 30 NPEeAOCTABSAHE HA AbJrOTPAEH HOCUTEN.

14.BaHkaTa NY6AUKYBA M NOLABPMG HO UHTEPHET CTPOHULLOTA CH
www.dllianz.bg akTyaneH SOoKyMeHT ¢ MHOOPMALMA 30 TOKCUTe
30 HOW-NPeAcTABUTENHUTE YCAYrM, KAKTO W pPeYHUK Ha
CTOHAOPTU3UPOHUTE TEPMUHK, CbAbPXALWM ce B Cnucbka Ha
HOM-NPeacTaBUTENHUTE ycayrn, nybaukyesod ot BHB. [Mpn
nouckeaHe oT KnueHTta, BaHkaTa My npenocTtaBa nocoyeHuTe
[OKYMEHTU HA XAPTUEH HOCUTEN.

15.1. MuHuManHuTe TEXHUYECKU W3NCKBOHWSA KbM
obopyaBaHeTO HA KiveHTa Mo MoBOJ, HA OCbLUECTBABAHE HO
KOMYHUKALUA MO efIeKTPOHEH MbT CA: HAJIMYME HO eNeKTPOHeEH

requirements of the respective card organization and of the
Bulgarian National Bank.

1.1.Through Allianz E-bank / Allianz M-bank the Bank provides
a technical opportunity to the Client and / or the Users in the
Internet environment to receive information about the status
and transactions of registered accounts, as well as to perform
payment transactions.

11.2.Access and use of Allianz E-bank is via internet address
https://remote.bank.allianz.bg/EBank/  after  entering «
username and password.

11.3.The Bank reserves the right to change the way of using
Allianz E-bank / Allianz M-bank in case of innovations, legal
changes or for security reasons.

Section |l
Methods of Communication

12.1.Upon signing a Framework Agreement, the Bank must
negotiate with the Client the methods for providing reporting
information on the executed payment transactions on the
account, a report on fees, as well as other messages, notifications
and other information, required by law or necessary at the Bank's
discretion.

12.2. The provision of reporting and other information,
notifications, and messages from the Bank to the Client may be
carried out in the following ways:

12.2.1. On paper once a month at the request of the Client, in
the offices of the bank;

12.2.2.In the Internet banking system - Allianz E-Bank.

12.2.3.By electronic messages to the e-mail address and / or
mobile number indicated by the Client, in the Request-contract
for registration and use of the services "SMS Notification” and
“Allianz Electronic Reports”.

13.In the cases regulated by the law and these General Terms and
Conditions, the Bank provides the Client with information
through its announcement in bank offices and on the website
www.dllianz.bg, where they are available indefinitely for
reference in unchanged form and content, which is why it is
considered provided on a durable medium.

14.The Bank publishes and maintains on its
www.dllianz.bg an up-to-date document with information on
fees for the most representative services, as well as a glossary of
standardized terms contained in the List of the most
representative services published by the BNB. Upon request of
the Client, the Bank shall provide the specified documents on
paper.

15.1.The minimum technical requirements for the Client's
equipment on the occasion of electronic communication are e-
mail address and ability to read information in PDF format and
Excel.

website


https://remote.bank.allianz.bg/EBank/
https://remote.bank.allianz.bg/EBank/
http://www.allianz.bg/
http://www.allianz.bg/
http://www.allianz.bg/
http://www.allianz.bg/

afpec Y Bb3MOXHOCT 3d YeTeHe HA MHdpopMmauma Bbe GopMaT
PDF n Excel.

15.2.Korato KOMyHMKALUATA Ce OCbLLECTBSABA Ype3 cbobLueHus,
U3NPATEHM MO eJIeKTPOHEH MbT, 3d AATA HGO MOJIyYOBAHE HA
OTYETHA WHGOOPMALUA Ce CUUTA AOTATA HA U3NPALLOHE Ha
cbobLieHmeTo.

16.PaMKOBUAT OOroBop ce M3roTBA HA OGbarapcku esuk. [pu
cbryiacue Mexay CTpaHuTe POMKOBUAT AOrOBOP U HACTOALLUTE
Obuwu ycnoeus MoraT 4a 6b40T NPefoCTABEHM U B ABYe3udeH
BOPUAHT HA ObArApPCKM M QHIMAUMACKKM e3MK. KoMyHMKauusata
MeXAy CTPOHUTE MO MOBOJ W3MbJHEHME HA [LOroBopa ce
OCBLLECTBABA HA ObArOpPCKU €3UuK, d MpWU CbIdcUe MeXay
CTPOHUTE — U HA AHMJIMNCKK e3UK.

17.Mo BpeMe Ha pencTtBMeTo Ha Pamkoeus gorosop KAMeHTbT
MMa MPABO MPU MOUCKBAHE A4 NOJyYn YCIOBUATA HO PaMkoBus
[OroBOp, BKJIIOYUTETHO HacToAwmuTe OBLLM yCnoBUs, HO XOPTUEH
WY OPYT OBJAFOTPAEH HOCUTE.

18.1.KnneHTbT Cce 304b/KABA A0 cbobuwoBa HA baHkaTa 30
NMPOMEHU B MOCTOAHHUSA CU OApec WU ACAHHUTE 3C KOHTOKT,
NMOCOYEHN OT Hero, B CPOK He MO-KbCHO OT 7 (cepemM) gHW OT
NPOMAHATQ;

18.2. KnueHTbT 1 MNoTpebutenaT ce 304bAKABAT 4G CbOOLLABAT
CBOEBPEMEeHHO 3d BCSAKA MPOMAHA B ACHHUTE CU, KOUTO cd
OTpa3eHn B permctpaumara 3a "Annary E-bank”, nucmeno upes
LOKYMEHT no obpaszew, HO BAHKATA.

18.3.Mpn n3npalgHe HA AOKYMEHTU Te Ce CUMTAT 3a MOoJydYeHU
OT APYraTA CTPAHO KOKTO CliefBa:

18.3.1. OT AATATA HO JIMYHOTO MpPeLaBOHE, AKO € NpPenoAeHO HO
PBKG;

18.3.2.0T 4OTATA HA PA3MNUCKATA 3G NOAYYCBAHE,

KOraTo e NpeganeHo no Kypuep;

18.3.3.0T pOTATA HO PA3NUCKOTA 30 MOJYYOBOAHE, KOrato e
U3NPATEHO C NPenopbYCaHA MOLLO;

18.3.4.0T LOTATA HA U3NPALLOHE HO €NEKTPOHHOTO M3ABIEHUE
KbM MOJTy4aTeNs, KOraTo € U3NPATEHO HA eJIeKTPOHEH agpec.
18.4. MoTpebuTtenar Moxe 44 M3MOJ3BA €4MH OT ClefHuTe
KOHOIM 30 KOMYHUKALUA ¢ BAHKATA:

18.4.1. Mpexa 30 npoaaXbu HA BAHKATA — MbfeH CMUCBHK C
KOOPAMHATUTE HOA JIOKAUUMTE HO BaHKATa e nybaMKyBAH Ha
WHTepHeT cTpaHuLaTa Ha 6aHkaTa - https://www.allianz.bg/;
18.4.2. EamvHeH ueHTbp 30 OBCAYyXBOHE HA KJWMEHTUTe — Hd
TenepoH O 800 13 014 wam HA eNeKTPOHHA  MoLLd
support@bank.allianz.bg.

Paspen Il
Mpomenn B O6mTe ycnosusa

19. BaHkaTa e ANbXHA A0 NpeaocTaBM HO KnneHTa yBejoMNeHne
30 NPeABUXAOHU NPOMeHU B HacToawmTe O6Lwm ycnosums.

20. baHKkaTa 0b6ABABA MPEABUASHUTE MPOMEHW HO WHTEpPHET
carta cu: www.allianz.bg, Ho nopTanHaTa ctpaHuua ,Allianz E-
bank” u Ha BuaHO MAcTO B GAHKOBWUTE COJMOHW, ABG Meceld
npeau 4ATATA, HO KOATO € NpeaBuaeHO NPOMeHUTe A4 BAA3AT B
cuna.

21. B yBegomneHueTo no 1.19 BaHkata nHpopmMmpa KnveHTa 3a
npaBATA My MNo T.22 NOo-40Jy, KOKTO W 30 MnocnegumuoTta oT
HeYNPOXXHABAHETO HA Te3M MPABA.

22. KfMeHTBbT MMAa NpaBo Ad NpUeMe UAN OTXBbPJIU M3MEHEHUATA
B OY. B ciyyait Ye He e CbrdceH ¢ NpeaaraHUTe NPOMeHM, Ton

15.2. Where the communication occurs through messages sent
electronically, the date of transmission of the message shall be
considered to be the date of receipt of the reporting information.
16.The Framework Agreement shall be drawn up in the Bulgarian
language. By agreement between the parties, the Framework
Agreement and these General Terms and Conditions may also
be provided in a bilingual version in Bulgarian and English.
Communication between the parties on the implementation of
the agreement is carried out in Bulgarion, and by agreement
between the parties - in English.

17.During the term of validity of the Framework Agreement the
Client shall have the right upon request to receive the terms and
conditions of the Framework Agreement, including these General
Terms and Conditions, in a hard copy or on another durable
medium.

18.1. The Client is obliged to notify the Bank of changes in their
permanent address or contact details provided by them no later
than 7 (seven) days after the change;

18.2. The Client and the User are obliged to notify in due time for
any change in their data, which are reflected in the registration
for "Allianz E-bank”, in writing, using the Bank’'s model form.
18.3. When documents are sent, they are considered received by
the other party as follows:

18.3.1.from the date of personal delivery, if delivered by hand;
18.3.2.from the date of the receipt for acceptance when it is
delivered by courier;

18.3.from the date of the receipt for acceptance , when sent by
registered mail;

18.3.4.from the date of sending the electronic statement to the
recipient when it is sent to an electronic address.

18.4.The user can use one of the following channels to
communicate with the bank:

18.4.1.sales network of the bank - a full list of coordinates of the
bank's locations is published on the bank's website -
https://www.allianz.bg/;

18.4.2. Unified customer service centre - by phone 0 800 13 014
or by e-mail support@bank.allianz.bg.

Section Il
Changes to the General Terms and Conditions

19. The Bank is obliged to provide the Client with a notification
for envisaged changes in these General Terms and Conditions.
20. The Bank shall announce the envisaged amendments in its
web site: www.allianz.bg, on the Allianz E-bank portal and in a
prominent place in the bank offices, two months before the date
on which the changes are due to take effect.

21. In the notification under item 19 the Bank shall inform the
Client about his rights under item 22 below, as well as about the
consequence of the non-exercise of these rights.

22. The Client has the right to accept or reject the amendments
to the GTC. In the event that the Client disagrees with the
proposed amendments, they shall declare this to the Bank prior
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cfleBa A0 305BM TOBA Npes, 6AHKATA Npefu A4ATATA, HO KOATO e
npeaBuieHoO MNPOMeHUTe A4 BAA30T B cuid. Jluncata Ha
n3siBfieHne B TO3M CPOK Ce CYMTA 30 CbI/IOCKME U € OCHOBOHMWE 3d
6aHKATA AQ NPUAArad HOBUTE YCNOBWUS B OTHOLUEHUSATA CU C
KNNEHTA.

23. CTpoHMTe MOraT MO B3OMMHO CbrJlocMe Ad PO3LWMPAT
obxBATA HA MNPefoCTABEHUTE MJATEXHU YCAyrM uauM Aaad
NPOMEHAT [APYrU YCNOBUS, CBBP3OHU C U3MOA3BAHETO HA
MACATEXHO CMeTKA MO B3OUMHO cbrjacue. B Tosm cnydan
NPOMeHWUTE BJIM3AT B CUJ/C, CbOBPC3HO [LOMOBOPEHOTO MeXAy
CTpaHUTE,

24. MpoMeHUTe B JINXBEHUTE MPOLEHTU U OBMEHHWUTe KypcoBe
we ce npuaarat  HesabaBHo M 6e3  nNpeaBApPUTENHO
yBe4oOMJIeHMe, KOraTto MpOMeHUTe ca Ha 60a3a pedepeHTeH
NIMXBEH NPOLEHT UNKn pedepeHTeH obMeHeH Kypc. B Tean cnyuaun
6AHKATA MHPOPMUPA KIMEHTA 30 MPOMEHUTE KOTO v o6aBSABA B
OQHKOBUTE CONIOHW, HO MHTEPHET CANTA CU WU HO MOPTASHATA
cTpaHuua Allianz E-bank.

25. Korato npoMeHuTe B INXBEHUTE MPOLEHTU UAU OBMeHHUTe
KYpCOBe MWW AB/KMMUTE TAKCM WM KOMMCUOHM CO  MO-
ONAronpuUATHU 30 KJIMEHTQ, Te ce npuaarat 6e3 npeasapuUTenHo
yBeaoMieHue.

26. Korato 6aHKATA pa3wnpsaBa 06xBaTA HO QYHKLMUTE, KOUTO
MOIraT 4C Ce NOJI3BAT Ype3 MIATEXEH NHCTPYMeHT ,AnnaHu E-
bank”, ce cunTa Ye KINMEHTLT e N39BUA CbIIacne ¢ TOBA, KOraTto
aKO e HeobXxoANMO (CbFIOCHO HOPMATUBHO U3UCKBAHE), 3a9BU
30 MON3BAHE CbOTBETHATA QYHKLMS, KOKTO Y KOTO U3MO3BA
HOBATA GYHKLMSA 30 MbPBU MbT, KATO B TE€3W CNYYOU He ce
npuaara cpokbT no T.20 oT HACTOALMSA pa3aen.

Paspen IV
lMpekpaTtaBaHe

27. KNMeHTbT MOXe Mo BCAKO BpeMe 4d npekpatun Pamkoeus
foroeop. KAMeHTbT MOXe CblUo A MPEKPATH MOJI3BAHETO Ha
oTAeNeH NAATEXEH UHCTPYMEHT UAN UHGOPMALLMOHHATA YCAyrd
sms-u3BecTABAHe, 6e3 [0 MpeKpdTsiBA MON3BAHETO  HA
NIOTEXHATA cMeTKa. MIcKaHeTo 30 30KPUBAHE HA MJIATEXHATA
CMeTKO BOAW A0 MPEKPATSBOHE HA MON3BAHETO W HA BCUYKMU
MIATEXHU MHCTPYMEHTU U YCAYTW.

28. MNpn npekpatsBaHe Ha PamkoBusi porosop,
30KPUBA MJICTEXHATA CMETKA.

29.1. MpoBoto Ha KnueHTa A0 NPekpaTW MOA3BAHETO HA
NJIATEXHO CMETKO He ce NMPUAArd B ciefHUTE Cy4au:

29.1.1. TInaTeXXHa CMeTKa, Ypes KOATO Ce U3BBLPLUBA OBCNYXKBOHE
HO KPeaWT, BK/OYUTENHO PO3pPeleH JUMUT 3d OBbPAPadT:
NPeKpaTABOHE Ce JAOMNycKd cfief, MbJHO U OKOHYOTEsIHO
NMOracsiBOHE HO KPEeAUTHUTE 304bJKEHUS;

29.1.2. [natexxHa CMeTKd, CBBP3CGHO C  MOJA3BAOHE HA
WHBECTULMOHHN YCNYrn: TMNPEeKpATsABAHE Cce [AOMNyCcKa cnep,
NPeKpaTABGHE HA AOroBOPd 30 MOJI3BAHE HO MHBECTULUOHHMN
YCNYrm U MNOracsiBOHe HA Bb3HUKHAJIUTE BbB BPB3KA C HeEro
304bJ/DKEHUS;

29.1.3. lNpekpaTsBOHEe HA MJATEXHA CMEeTKd, MO KOATO WMa
HO/IOXEH 3aMop WKW APYr BUJI OrPOHUYEHUE HAJIOXKEHO OT
KOMIMEeTEeHTEH OPIrdH Ce AOMYCKd, B C/IeAHNTE C/YyHau:

29.1.3.1. cnen BAUrOHE HA HOMOXEHUS 3AMop/orpaHUYeHue ort
KOMMETEHTHUS OPraH;

HaHKaTa

to the date on which the amendments are envisaged to become
effective. The absence of a declaration within this time period
shall be regarded as agreement and shall serve as grounds for
the Bank to apply the new terms and conditions in its relations
with the Client.

23. The parties can extend the scope of the payment services
provided or amend other terms and conditions related to the use
of the payment account by mutual agreement. In this case the
amendments shall become effective as agreed between the
parties.

24. The changes in interest rates and exchange rates will
become effective immediately and without prior notification
where they are based on a reference interest rate or a reference
exchange rate. In these cases, the Bank shall inform the Client
about the changes by announcing them in the bank offices, on
its website and on the Allianz E-bank portal page.

25. Where the changes in interest rated or exchange rates or
fees and commissions due are more favourable for the Client,
they shall be applied without prior notification.

26. When the bank expands the range of functions that can be
used through the payment instrument "Allianz E-bank”, it is
considered that the client has agreed to this when, if necessary
(according to regulatory requirements), they request the use the
respective function, as well as using the new function for the first
time, in which case the term under item 20 of this section shall

not apply.

Section IV
Termination

27. The Client may terminate the Framework Agreement at any
time. The Client may also terminate the use of a separate
payment instrument or the SMS-notification information service
without terminating the use of the payment account. The request
to close the payment account leads to the termination of the use
of all payment instruments and services.

28. Upon termination of the Framework Agreement the Bank
shall close the payment account.

29.1. The Client's right to terminate the use of a payment
account does not apply in the following cases:

29.1.1. A payment account through which o loan is serviced,
including allowed overdraft limit: termination is allowed after full
and final repayment of credit obligations;

29.1.2. A payment account related to the use of investment
services: - termination shall be allowed ofter the termination of
the agreement for use of investment services and the repaying
of any obligations arising in connection with it;

29.1.3. Termination of a payment account on which a
preservation or another type of restriction imposed by a
competent authority is allowed, in the following cases:

29.1.3.1. ofter lifting the imposed preservation/ restriction by the
competent authority;

29.1.3.2. in the absence of available funds and transactions for
three consecutive months, the Bank has the right to send a
notification to the preserving authority of its intention to close



29.1.3.2. npy AMNCca HA HOMNYHW CPEeAcTBA U ABUXKEHWEe 3a TpuU
nocnenoBaTenHn Meceud, baHkoTa MMa npoBo 4O M3NPATU
yBe[OM/IeHMe A0 3CMOPUPOLLUA OPrdH 3d HOMEpPeHWeTo cu aAd
30KpUe NJIATeXXHATA CMEeTKJ; 30KPUBOHE ce AOMYCcKd MNpu annca
HO Bb3PAXKEHWEe OT 3aMOPUPALLUS OPraH.

29.1.4. TNnaTexxHA CMeTKQ, CBbP3AHA ¢ MOJI3BAHE HA AebuTHa
KOPTO: MPEeKpATaABAHe ce [OMycka cien MNpeKpdTaBaHe Ha
[OroBOpd 3d NOJI3BAHE HA AeBUTHATA KAPTC;

29.1.5. B cnyyar ye B noanucaHua PamkoB poroeop ca
YrOBOPEHW CMeLNaHA YCIOBUS 30 MPEeKPaTABAHE.

30.1. Mpwn nspoaeHa kapta PamkoBuAT goroeBop ce NpekpdTsasd
cnepl MOracsiBOHE HA  BCUUKW  304BJ/DKEHUS, CBbP3CGHU C
NON3BAHETO HA KAPTATA, B CiegHUTE CAyYyau:

30.1.1. e4HOCTPAHHO, € Npeam3BecTre oT KnneHTa, nogaaeHo ABad
Meceud npeiu U3TUYOHE HA CPOKA HA PAMKOBUSA [AOroBOp.
KnMeHTbT BpbLLO BCUUKM KAPTH, N3A0AEHN KbM CMETKATC;
30.1.2. e4HOCTPAHHO, C ABYMeCceYHO npeanseectme oT bankaTa;
30.1.3. mpu cMBbPT Ha ¢U3MYecko nnue KnneHTd, KAKTo v npu
MOCTABAHETO MY MOJA, MbJHO WU OrPAHMYEHO 3drnpeLleHue oT
MOMEHTO HA MUCMEHOTO YyBeAOMsIBaHe Ha baHkaTa 30 Tesm
dakTy;

30.2. MMpu oTnpaesaHe/NoNyydBOHe HO NpejusBecTue 3d
npekpaTtaBaHe Ha PaMkoBua aoroeop npu M3goaeHd KapTg,
He30BMCMMO OT OCHOBOHMETO 3d TOBC, baHKoTa fedakTueMpa
uzgoneHata/ute KbM cMmeTKata kapta/n, a KnneHntsT ce
304Bb/HKOBA A0 TMOTACABA B CPOK BCUYKU  3A4BJDKEHUS,
NMPOU3TUYALLM OT M3MON3BAHETO HA KAPTUTE, U3A4A4EHM KbM
CMeTKATA.

30.3. He30BMCKMMO OT OCHOBOHMETO 30 NPEKPATABOHE, CMETKATA,
KbM KOATO € W340AeHd KApPTOTd, Moxe aad 6bae 3akputa
MuHMMyMm: 30 (TpuaeceT) 4HM 30 CMETKU OBCNyKBAWM 4eBUTHN
KOPTU U MUHUMYM 45 (yeTupugecetT M neT) AHW 34 CMETKU,
obecnyxBaLum KpeauTHU KapTH, cnep, aoToTa Ha
NnoAcBOHe/NONYUYOBOHE HO MPeAu3BEeCcTUATd, NOCOYEHU B TO3M
pozgen, B caydyam ye KiMEHTbT e 305IBUN 30KPUMBOHE HO
CMeTKATA.

31.  [lpwu npekpataeaHeTo Ha PamkoBua porosop KnaneHTsbT e
OJbXEH 440 3ar1aTM HA BOHKOTO BCUYKM Ob/DKUMU  TAKCK,
CbriacHo  TapudaTa. KAMeHTbT 30m10Wwa  HOYUCAABAHUTE
nepuoimMYyHoO Mo [OroBopd TAKCU 3d  MUIATEXHU  YCIyru
NMPOMOPLMOHANIHO HO WU3TEKAUA MNepuon, HA AelcTBUe Ha
OOroBopd. AKO TOKMBG TOKCKM €O TMJIOTEHM CBAHCOBO, Te ce
Bb3CTAHOBABAT MPOMNOPLUOHANHO.

32, KAMeHTBbT He Ab/KM TAKCOA UM HEYyCTOMKA  3d
npekpaTaBaHe Ha PaMKoBusS Aoroeop, KoiTo e 6un B cuna
noeeye or 6 MeceLa.

33. [lpu 30KPUBAHETO HA CMETKATO, BAHKATA M3NAAWa HA
KnneHTa no nocoyeH oT Hero HOUYMH OCTAHAJIUTE MO CMETKATA
CpPencTBAQ, HEM3MON3BAHWN 30 MIATEXHN OMNEePALUN U TAKCU.

34. bBaHkaTa uMa npaBo Aa Npekpatn PaMkoBus goroeop ¢
[ByMeceyHo npeauseectue U 6e3 HeoO6XoAUMOCT OT MOCOYBOHE
HO OCHOBOHMeE.

35. lpu 30KpMBOHE HO BCUYKM CMeTKM Ha KnueHTta,
perncTpupaHn 3a nosseadHe B ,AnuaHy E-bank” poctenbT no
JAnnaHy, E-bank/,AnvnaHy, M-bank” ce npekparasa
OBTOMOTUYHO.

36.1. BoHkaTa uUMa MpoBo Ad MNpekpdTu Pamkoeusi gorosop
€ HOCTPOHHO U He3dbaBHO Oe3 OTNPaBsiHE HA NPean3BecTue, B
C/ly4OM HA HeU3MbJIHEHME HA 3a4b/KeHus Ha KnueHta no

the payment account; closure is allowed in the absence of an
objection by the preserving authority.

29.1.4. A payment account related to the use of a debit card:
termination is allowed after termination of the agreement for use
of the debit card;

29.1.5. In case special conditions for termination are agreed in the
signed Framework Agreement.

30.1. When a card is issued, the Framework Agreement is
terminated ofter repayment of all obligations related to the use
of the card, in the following cases:

30.1.1. unilaterally, with a notice from the Client, submitted two
months before the expiration of the Framework Agreement. The
Client returns all cards issued to the account;

30.1.2. unilaterally, with two months' notice from the Bank;
30.1.3. in case of death of a natural person of the Client, as well
as if they are placed under full or limited interdiction from the
moment of the Bank being notified in writing of these facts;
30.2. Upon sending / receiving notice for termination of the
Framework Agreement when a card is issued, regardless of the
reason, the Bank shall deactivate the card(s) issued to the
account, and the Client undertaokes to repay in time all
obligations arising from the use of cards issued to the account.
30.3. Irrespective of the grounds for termination, the account to
which the card has been issued may be closed at least: 30 (thirty)
days for accounts servicing debit cards and a minimum of 45
(forty five) days for accounts servicing credit cards, after the date
of submission / receipt of the notifications specified in this
section, in case the Client has requested closing of the account.
31. Upon termination of the Framework Agreement the Client
shall pay to the Bank all fees payable in accordance with the
Tariff. The Client shall pay the fees for payment services, charged
periodically under the agreement, proportionally to the expired
period of validity of the agreement. If such fees have been paid
in advance, they shall be reimbursed pro rata.

32. The Client does not owe a fee or penalty for termination of a
Framework Agreement which has been in force for more than 6
months.

33. Upon closing the account, the Bank shall pay the Client in a
manner, specified by the latter, the funds remaining in the
account and not used for payment transactions or fees.

34. The Bank has the right to terminate the Framework
Agreement with two months' notice and without the need to
indicate the grounds.

35. Upon closing all Client’s accounts registered for use in Allianz
E-bank, the access to Allianz E-bank / Allionz M-bank is
automatically terminated.

36.1. The Bank has the right to terminate the Framework
Agreement unilaterally and immediately without giving notice in
case of non-fulfilment of obligations of the Client under the
respective payment account agreement, these General Terms
and Conditions, or relevant provisions of applicable law,
including, but not limited to, failure to submit within the
respective term of documents or information required by the
Bank under the account agreement and / or by the order of these
General Terms and Conditions, as well as in the cases under item
39.1 below.

36.2. The Bank has the right to terminate the Framework

Agreement unilaterally without sending a notification to the
Client in case of an open-ended agreement - for accounts that

6



CbOTBETHUS JOFOBOP 34 MAATEXHA CMeTKa, HacToawmTe Obuwm
YC/IOBUA WM OTHOCUMKU  pasnopendbn HA  AelCTBAWOTO
30KOHOAOTENICTBO, BKJIIOYUTESIHO, HO He CAMO, MPU OTKA3 WU
HenpeacTaBAHE B CbOTBETHUS CPOK HA M3UCKBAHM oT BaHkaTta
no pefa HA AOroBOpd 30 CMeTKA U/WUK No pefd HO HOCTOALLUTE
O6wm ycnoBus [OKYMEHTU WM MHOOPMAUUS, KOAKTO W B
cnyyaute no 1. 39.1 no-gony.

36.2. BaHkaTa uMa NpaBoO AC NPEKPATU POAMKOBUS AOrOBOP
eLHOCTPOHHO 6e3 n3npawaHe Ha yBegoMneHne 0o KnveHTta npum
6e3cpoyeH OOroBop — 30 CMETKM, KOUTO CO BNOKMPAHMU,
cbraacHo T1.86.1.4.1 1.86.1.5,, No KOUTO HAMA HANUYHOCT U MO
KOUTO KbM MOMEHTO HO 30KPUBOHETO He ce AbJXKU JIMXBA OT
BaHkaTa CbOBOPA3HO YCNOBUATA HA AOroBOPA 34 MJIATEXHA
CMeTKa.

37.1. NonseaHeTo Ha Ycnyrute ,SMS W3BectaBaHe” n ,AnnaHy,
eNIeKTPOHHU CNPABKK" ce MPEeKPATABC OKOHUYATEIHO B €4MH OT
cnefHuTe Cy4Yau:

37.1.1.Mpu penosnpaHe B nokauus Ha baHkaTa HA vckaHe 3a
NnpeKpaTaBaHe MNoJI3BAHETO HA YcyruTe,
37.1.2. 3aKkpuBaHe HA  cMeTKaTa/KuTe,
WNCKOHETO.

NOCOYEHA/HN B

Paspen 'V
lMpeBeHLUa N KOHTpON

38. MNpwn n3BbpLUBAHE HAO onepauunn cbe cMeTKATa, baHkaTa He
cneau 3d 30KOHOCHOOPO3HOCTTA HO CAENIKATd, B Pe3ynTaT Ha
KOSITO @ Bb3HUKHAJIO MIAWAHETO, OCBEH OKO C HOPMOTUBEH OKT
e npeBuaeHo Apyro. He3aBMCUMO OT TOBCQ, KIIMEHTBT € AJTbXeH
[0 MONAra Ab/MHKUMATA FPUXA U 4d MOJI3BA NACGTEXHATA CMETKJ,
MIOTEXHUTE YCAYITM W WHCTPYME@HTM B CbOTBETCTBME C
LEeCTBOLLOTO  30KOHOAATENCTBO, OAHKOBUTE  U3WUCKBOHWS,
HacToswmTe O6WM ycnoBua U ckaloveHua ¢ BaHkata PaMkoB
[OroBOpP, KAKTO U A0 He AOMYCKAd JIMYHO WUIIM Ypes3 TpeTu Auud
U3MON3BOHETO WM C Les W3MOMJ, 30 He3UKOHOCHOOPO3HM
onepaummn, HeNMPABOMEPHU AMHOCTH, BKIIKOUUTENHO, HO He COMO,
HEeNIOASIHU TbProBCKU MPAKTUKK, POA3MPOCTPAHEHNE HO OPbXUSA
30 MOCOBO YHULLLOXEHWE, U3NUPOHEe HA Napu, GUHAHCUPAHE HA
TEPOPU3MA, U/UAN 30 LENCTBUS, KOMTO CbCTABAABAT PUCK 3Q
penyTauusata Ha 6aHkaTa. BaOHKATO He HOCKM OTrOBOPHOCT 30
obUYaHOTO BAHKOBO NOCPEAHNYECTRBO MO CAENKU HA TUTYNSAPS
HO CMETKATJ, CKJIIOUYEHW B HAPYLUEHWE HO HOPMATUBHU OKTOBE.
39.1. MpY HEBB3MOXMHOCT 30 U3MbJIHEHWE HA 3A4B/IKEHUATO
Ha BOHKATA 30 U3BBPLUBAHE HO KOMMEKCHA MPOBEPKA ChIIOCHO
NMPUIOXMMOTO 30KOHOACTENCTBO, KOKTO U MpW HAAM4YMe Ha
VHAMKALWMKY, Ye CMEeTKATA Ce W3MON3BA 3d e4HO WU MnoBede
nenctema  cbrnacHo T.38 no-rope, bankata wma  npaso
He3a6aBHO Ad BNOKUPA 30 CPOK A0 3 Meceld BCUYKWU NAATEXHU
CMeTKU HA KNMeHTq, KATo TUTYNIAP, OTKPWUTU MPU Hed U Ad He
OCBLUECTBSABA MIATEXHW ONePALUM MO TAX, BKIKOUNTENHO Ad He
V3MbJHABA MU3XOASALWM U BXOAALM MIALWLAHWS, 30 KOeTo, C
npvemMaHeTo Ha Te3an Ob6wum ycnosus, TUTYNAPAT LOBA CBOETO
U3PUYHO U 6e3ycnoBHO cbriacue. BaHkaTa Ma NPABo 4G BbpHE
BXOAALLUTE MPEBOAM, HOCOYEHN KbM CMeTKUTe, BIOKMPAHU Mo
pefd HO HOCTOALWMA YjeH, HO CbOTBeTHUTe HapeauTenun. C
HonaraHe Ha 6nokuMpoBkata, baHkata Moxe pa yeBegomm
CbOTBETHUTE MPABOOXPAHUTETHUN OPraHU.

39.1.1. BankaTta yBegomsiBa KnveHTa KATO TUTYASAAP HA CMETKATA
30 wu3BbpleHOTO 6JIoKMpaHe W ro MOKAHBA A0 34dKpue
CMeTKATO/UTe CU B NOCOYEH OT Hesl CPOK.

are blocked, according to item 83.1.4 and item 83.1.5., on which
there is no balance and on which at the moment of the closure
no interest is due from the Bank in accordance with the terms of
the payment account agreement.

37.1. The use of the "SMS Notification” and "Allianz Electronic
Reports” Services is terminated permanently in one of the
following cases:

37.1.1.Upon depositing in the Bank a request for termination of
the use of the Services.

37.1.2. Closing the account(s) specified in the request.

Section V
Prevention and Control

38. When performing operations with the account, the Bank
does not monitor the legality of the transaction as a result of
which the payment has occurred, unless otherwise provided by
law. Nevertheless, the Client is obliged to take due care and use
the payment account, payment services and instruments in
accordance with applicable law, banking requirements, these
General Terms and Conditions and the Framework Agreement
concluded with the bank, as well as not to allow personally or
through third parties their use for fraudulent purposes, for illegal
operations, illegal activities, including, but not limited to, unfair
commercial practices, proliferation of weapons of mass
destruction, money laundering, financing of terrorism, and / or
actions that risk the reputation of the bank. The Bank is not
responsible for the usual bank intermediation in transactions of
the Account Holder, concluded in violation of regulations.

39.1. In case of impossibility to fulfil the obligations of the Bank
for performing due diligence occording to the applicable
legislation, as well as in case of indications that the account is
used for one or more of the actions under item 38 above, the
Bank has the right to immediately freeze all payment accounts
that the Client, as a holder, opened with the Bank and not to
perform payment transactions on them, including not to perform
outgoing and incoming payments, for up to 3 months, for which,
by accepting these General Terms, the Account Holder gives
their explicit and unconditional consent. The Bank has the right
to return the incoming transfers, directed to the accounts
blocked under this article, to the respective payers. Upon
imposing the freeze, the Bank may notify the relevant law
enforcement authorities.

39.1.1. The Bank shall notify the Client as the account holder of
the performed freeze and shall invite them to close his account/s
within the term indicated by the Bank.

39.1.2. Notifications, invitations and messages are sent by the
Bank to the last address and / or e-mail specified by the Client



39.1.2. YBenomieHusi, NOKOHU U CbOBLLEHUA ce M3NPaWaT oT
BaHKkaTa Ha nociefHUss MocodYeH OT KAMEHTA aapec u/unm e-
mail, ¢ KoeTo ce cuMUTAT 30 HOAJEXHO MoJjiydyeHn. baHkaTa He
HOCU OTrOBOPHOCT npes KnneHTa 30 npuynHeHu Bpeau B
CNyyaouUTe HO HeyBeAOMSIBAHE WM MOJyYeHO HeHABPEMEHHO
yBeAOMJIeHMe NOoPaAM NPOMSIHO B AOHHUTE 30 KOHTAKT, 30 KOUTO
BaHkaTa He e nucMeHo yBeAOMEHa.
39.1.3. Cnep M3TUYOHETO HO CPOKQ,
cbrnacHo T1.39.1.1, ako cMmeTkaTto/ute He e/ca 3akpuTa/u ot
KnuenTta, baHkaTa npekpaTtaea PAMKOBUSA 4OroBop U 3CKPUBC
cMeTKaTa/ute cnyxebHo. HanuuHuTe NopuYHW CpeacTBa KbM
MOMEHTd HA 30KPUBOHE HO CMeTKd Ce  CbXPaHABAT
[obpocbBecTHO OT BAHKATA M OCTCBAT HA PA3MONOXEHWE 30
nosny4yaBaHe ot KaneHTa (TUTynsaps) Ypes NUYHO nocelueHne B
6aHKkoB odUC 30 NPUNAraHe HA 30KOHOBU MEPKM 30 KOMIMEKCHO
MPEOBEPKA U MOJYYOBOHE HO W3UCKYEMU [LOKYMEHTU W
uHdopmauma. [ocTbnBalmM npeBoAn clliel 30KPUBAHE HA
CMeTKaTa/CMeTKUTe ce BPbLLAT HA HapeauTens.

40. B cnyuan ue bBankata yctaHoBu, uye KnueHTbT e
NPeaoCTABUA HEBEPHUM ACGHHW MO TMOBOJ OTKPUBOHE WU
MOJI3BAHE HA MJIATEXHATA CMETKA, UW/MAN B CAyYaAl HA TPANHA
HEBB3MOXHOCT (MoBeye OT ABA Meceld, CYUTAHO OT ACTATA HA
MbPBOHAUAIHOTO YBELOMJIEHUE) 30 OCBHLLECTBABOHE HO KOHTOKT
C KNMeHTo, baHkaTa nMa NpoaBo Ac NpekpaT PAMKOBUSA LOrOBOP
npw CNA3BAHe HA nNpoueaypaTa no 1.39.1. no- rope.

41. BaHkaTa UMa Npaeo ciyxebHo aa 6aokupa n/unmn aa BpbLLA
CYMU, HEABJIXKMMO MOJTYHEHU MO CMETKATA HA KJIMEHTA (TUTYAsps)
NPV Hepa3peLlleHn, UM OCbLUEeCTBEHW B Pe3y/lTaT HA
HerNpaBOMEpPHW [eUCTBUSA, MAATeXHU Oonepdumn, 3d KoeTo
6aHKATA HO MAdTeud/KopecnoHAeHTCKa BaHKa e yBeaoMuna
BaHkaTa n/unmM e Nouckana Bb3CTOHOBSABAHE HO CPeacTBAT,
KOKTO U B CNYUYOUTE HO CYyXKeOHU KOPUrMpaLLM NpeBoau npwu
HETOYHO U3MbJIHEHA OT OCHKATA Ha niaaTeud MaaTexHa
onepayus.

42. BaHKATA He U3MBJHSABA MIATEXHW OMNepPALMK, CBbP3CHU MO
KOKbBTO M A0 € HAYMH C GUBMYECKU NUud, IOPUAMHecKM nua,
opraHuMsaumMy, obpa3yBAHUA  UAU  OBPXKABU/IOPUCANKLMM,
CMPSIMO KOUTO MMA HOMOXEHU COHKUWM UM HA KOUTO He e
paspelleHo 4O ce NPefoCTOBAT GUHOHCOBU YCAYIU CbIIOCHO
pezsonounn Ha CoeeTa 3a curypHocT Ha OOH unu pernomeHTn
u peuweHus Ha EC, npuetm BBbB Bpb3Ka c Bopbata cpelyy
dUHOHCUPOHETO  HO  TepopuMsbM UM NPeaoTBPOTABAHE
PO3NPOCTPAHEHMETO HA OPBXUS 30 MACOBO YHULLOXEHUE UIn
BbB BPb3KA C  U3MNbJHEHMETO HA ApYyrKM  LUenu  Ha
MeXAYyHOPOAHATA OBLLHOCT, KOUTO CA YACT OT FropecrnoMeHaTuTe
peweHuss n perynauuun. baHkaTa He M3MBAHABO M NAATEXHWU
onepauuy, CBBP3GHU C JINLA WM LbPXKOABU/IOPUCANKLMIN,
CNpPsAMO KOUTO MMA HanoxeHu caHkuum ot Office of Foreign
Assets Control of the U.S. Department of Treasury (OFAC) un
KOWUTO CA BKJOYEHW B CMUCHLMTE, NYBJANMKYBOHM HO COMTA HA
OFAC (www.treasury.gov/Pages/default.aspx), 3a koeto ¢
npvemMaHeto Ha Te3n O6LWM yCNOBUA KAUEHTbT LOBA CBOETO
u3puyHo K 6HesycnoBHo cbraacve. C  NOANUCBAOHETO HA
HOPEXAOHETO 30 MJICTEXHO ONepauunst KJANEHTbT AeKIdpupd,
6e3 30 TOBAO 40 € HeobXoAMMO AOMBbHUTENHO W3PUUYHO
U3AB/IeHMe OT HeroBd CTPOHJ, Ye OnepauMaTd He e CBbP3aHAd C
MUY, ObPXABU/IOPUCANKLMN UAN CTOKM, NMonaaawm B obxsara
Ha 3a6panHuTe Ha perynaumnte Ha OOH, EC nnu OFAC, kakTo n
Ye e 30M03HAT ¢ Bb3MOXHOCTTA baHkata, kakTto U
KOPECNOHLEHTCKUTE OAHKKW, C KOUTO TS UMA YCTOHOBEHW

nocoyeH ot baHkaTta

and shall thus be considered duly received. The Bank shall not
be liable to the Client for damages caused in cases of non-
notification or received untimely notification due to a change in
the contact details, for which the Bank has not been notified in
writing.

39.1.3. After the expiration of the term indicated by the Bank
under item 39.1.1, if the account(s) is(are) not closed by the
Client, the Bank shall terminate the Framework Agreement and
close the account(s) ex officio. The available funds at the time of
closing the account are kept in good faith by the Bank and
remain availoble for receipt by the Client (Account Holder)
through a personal visit to a bank office for application of legal
measures for due diligence and receipt of required documents
and information. Transfers received aofter the closing of the
account(s) shall be returned to the ordering customer.

40. In the event that the Bank establishes that the Client has
provided untrue data in connection with the opening or the use
of the poyment account and/or where it is permanently
impossible (for over two months, as of the date of the first
notification) for it to get in contact with the Client, the Bank shall
have the right to terminate the Framework Agreement following
the procedure described in item 39.1 above.

41. The Bank is entitled to block officially and/or return funds,
wrongly received into the account of the Account Holder as a
result of unauthorised or executed as a result of illegal actions
payment transactions, of which the payer's bank / a
correspondent bank has informed the Bank or has requested
recovery of the funds, as well as in the cases of official corrective
transfers in case of an incorrectly executed payment transaction
by the payer's bank.

42. The Bank does not perform payment transactions related in
any way to individuals, legal entities, organizations, entities or
countries / jurisdictions against which sanctions have been
imposed or who are not permitted to provide financial services
in accordance with resolutions of the UN Security Council, EU
regulations and decisions adopted in connection with
combating the financing of terrorism and the prevention of the
proliferation of weapons of mass destruction or in connection
with the fulfilment of other objectives of the international
community which are part of the above-mentioned decisions
and regulations. The Bank also does not perform payment
transactions related to persons or countries / jurisdictions
against which sanctions have been imposed by the Office of
Foreign Assets Control of the US Department of Treasury (OFAC)
and which are included in the lists published on the OFAC
website (www.treasury.gov/Pages/default.aspx), for which the
client gives their explicit and unconditional consent by
accepting these General Terms and Conditions. By signing the
payment order, the client declares, without the need for an
additional explicit statement on their part, that the transaction
does not involve persons, countries / jurisdictions or goods,
falling within the scope of the prohibitions of UN, EU or OFAC
regulations, and that they are aware of the possibility that the
Bank, as well as the correspondent banks with which it has
established relations, may not execute an order submitted by
the Client and / or block the amount of the payment transaction
if it finds that persons, countries / jurisdictions or goods related
to the specific payment transaction fall within the scope of the
prohibitions of the said regulations or are included in the
respective lists. In case the declaration stated in the previous
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B3OMMOOTHOLLEHUS, A0 He W3MbJAHU MNOACAEHO OT KJ/MEHTA
HOopexaaHe u/uaM ac BNOKMPA CYMOTA HA  MIOTEXHATA
onepaums, KO YCTAHOBM, Ye NNLG, ObPXKABU/IOPUCAUKLNN UK
CTOKW, CBbP3AHU C KOHKPETHOTA MNJATEXKHA onepauus, nonaaoT
B 06XBATA HA 306pAHWTE HO CMOMEHATUTe perynauuMM uiam ca
BKJIIOYEHN B CbOTBETHUTE cnucbum. B ciydai 4e nocoyeHaTa B
NPeaxofHOTO M3pedeHMe [eKNdpdLUs ce OKOXe HeBApHQ,
KnueHTsT e anbxeH aa obeswetn baHkaTa 3a BcMukK pasxoan
n/MAn  npeTtbpreHn OT MOC/eAHOTA BpeaM, BKIOUUTESHO
UMYLLLECTBEHWN CAHKL MW, HOMIOXEHN BbB BPb3KA C NOAALEHOTO OT
Hero HapeXaoHe.

Paspen VI
lMpaBHa 3awmTa

43.1. KnneHTbT € AnbXeH Ad noadne B NUCMEH BuAa npen
BAHKATA BCAKO CBOE Bb3PAXeHWe W/WMAN UCKOHE, CBbP3CHO C
NnpefocTaBAHUTE OT OOHKATA NaoTexHU ycnyru. KbMm Hero
cnefBa 40 Ce  MPUIOXAT BCUUYKM  ACHHW U AOKYMEHTH,
YAOCTOBEpSBALLM OcHoBATenHocTTa My. C ornep o6ekTMBHOTO
My pO3rfiexincHe, peLoBAHe HA Cnopad W eBeHTYASIHOTO
KOpPUTMpaHe Ha rpelwky, BbaHkaTa MMa nNpoBo Ad noucka
LOMBbAHUTENHU ACGHHU U JLOKYMEHTU.

43.2. 30 B3eTOTO pelleHMe MO MNOCTLAUAO Bb3PUXKEHUE WU
NUCKOHe BAHKATA Ce NPOU3HACH U YBELOMSBA MUCMEHO KIMEHTA
B cpok oT 15 /neTHaaeceT/ pabOTHU AHU OT MONYUOBOHETO MY.
43.3. Ako 6aHKOTO He ce Mnpou3Hece B NpeaBuaeHUsa B T.43.2
CPOK, KOKTO U KOTOTO PEeLUeHNETO He YAOB/eTBOPSBA K/UEHTJ,
cropbT MoOXe Ao Oble OTHeCeH 3a pasriexioHe oT
MoMuputenHaTa koMucusa 3a nnatexHu cnopose ([KMC) no
pena HA 30KOHA 30 MIATEXHUTE YCYTU U MIATEXHUTE CUCTEMMU.
Nudopmaumsa 3a MKMNC 1 ycnoBuaTa 30 HEMHOTO CE3UPAHE MOTAT

na 6bvaar HaMepeHHn Ha UHTepHeT appec:
https://abanksb.bg/pkps/
44, B cnydar Ha cnop Mexay CTPOHUTE MO  MNOBOS

CK/IIOYBOHETO, MPUIOXKEHNETO, BASIMAHOCTTO, U3MbJIHEHNETO U
OTroBopHOCTUTE Mo PaMKoBMSA  AOroBOp,  BKJOYUTESHO
HacToswmTe O6LIUM yCcnoBUsi, cnopbT MoXe Ad 6bAe oTHeceH 3d
PO3rexaoHe U Mped, KOMMETeHTHUA ObArapcku Cbh, Mo
NPOBUNATA HO AeMCTBALLOTO MPAXKAAHCKO 30KOHOLOTE/NCTEO.
45, PamkoBuAT poroeop U HacToswmte O6uun ycnoBus ce
NOAYMNHABOT U Ce ThJIKYBAT CbI/IACHO HOPMUTE HA AENCTBALLOTO
6BbJITAPCKO 30KOHOAATESNCTBO.

JTABA BTOPA
OCOBEHOCTU HA OTOEJIHUTE BAHKOBU

NMPOOYKTU

Paspen |
MNIATEXXHU CMETKU

a) OTKpMBaQHE HQ NJATEeXHA CMeTKA

46.1. lon3BaTeNaT HA TMJIATEXHA YC/yra MoXe Ad OTKpue
NJATEXHO CMETKA CAMO Cief, HOANEXKHOTO MY UAEHTUOULNPOHE,
CbOTBETHO C/ef, UAEHTUPULUPAHETO HA YMbJHOMOLLEHUTE OT
Hero nunua. NaeHTndnkaumaTa ce M3BbPLUBA MNPU CMOA3BOHE HA
HOPMOTUBHUTE W3UCKBAHUSA, KOKTO W 4Upe3 npuaaraHute ot
BaHkaTa npouenypu 3a naeHTUbMkaumnsa. baHkata cu 3anasea

sentence turns out to be incorrect, the Client is obliged to
indemnify the Bank for all expenses and / or damages incurred
by the latter, including property sanctions imposed in
connection with the order submitted by them.

Section VI
Remedies

43.1. The Client shall be obliged to submit in writing to the Bank
all objections and/or requests related to the payment services
provided by the Bank. All data and documents certifying their
validity should be attached to them. In view of its objective
consideration, resolution of the dispute and possible correction
of errors, the Bank has the right to request additional data and
documents.

43.2. The Bank shall state the decision made in connection with
the received objection or request and shall inform the Client in
writing within 15 (fifteen) days of the receipt of the said objection
/ request.

43.3. If the Bank does not express an opinion within the time
period envisaged in item 43.2, as well as where the decision is not
satisfactory to the Client, the dispute can be referred to the
Conciliation Commission on Payment Disputes (CCPD) in
accordance with the procedure of the Payment Services and
Payment Systems Act. Information on the CCPD and the
conditions for referral can be found at: https://abanksb.bg/pkps/
44. In the event of disputes between the parties regarding the
conclusion, implementation, validity, execution of and the
responsibilities under the Framework Agreement, including these
General Terms and Conditions, the dispute can also be referred
to the competent Bulgarian court by the rules of the current
Bulgarian legislation.

45. The Framework Agreement, including these General Terms
and Conditions, are regulated by the current Bulgarian
legislation.

CHAPTER TWO
FEATURES OF INDIVIDUAL BANKING PRODUCTS

Section |
PAYMENT ACCOUNTS

a) Opening a payment account

46.1. The payment service user may open a payment account
only after being properly identified, respectively ofter the persons
authorized by them are properly identified. The identification is
performed in compliance with the regulatory requirements, as
well as through the identification procedures applied by the
Bank. The Bank reserves the right to change the identification
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MPABOTO A0 TMPOMEHs MpoueaypuTe 3d U3BbPLUBAHE HA
NMOEHTUOUKAUNSA B CAydOUTE HO 30OKOHOBWU MPOMEHW WUAN Mpwn
CbOOpPOXKEHUA 30 CUrypHocT. BaHKATA OTKPMBG MNAATEXHA
CMeTKa cnej npefocTOBsHE HA  ClefHUTe JOOKYMeHTU U
MHPOPMALMA 30 KNMEHTA (TUTYNSPS) - GU3UYECKO NULE:

46.1.1. ickaHe 30 OTKpPMBAHE HO CMeTKA Mo obpa3sew, HA BAHKATC;
46.1.2.  JIM4HU AOHHWU NO AOKYMEHT 30 CAMOJIMYHOCT U 06pa3Lm
OT NOANMUCUTE HA INLATA, KOUTO UMAT NPABO 10 Ce PA3MNOPexaaT
CbC CPeACcTBATA Mo cMeTKaTa. [NognucunTe Ha Te3un amua Tpsabea
00 CA MOJ/IOXKEHN B MPUCBHCTBME HA YMbJHOMOLLEH 30 TOBA
CNy>UTen Ha BAHKATA UK Aa CO 3ABEPEHU HOTAPUOIHO;

46.1.3. [bnaHOMOLLHO, c U3PUYHO n3dqeneHue 30
OMPOBOMOLLOBAHE HA Auue/a Ad OTKPUBA/T CMeTKM M Ad
OCbLLECTBABA/T OT MMETO U 3d CMETKA HO KIWEeHTA (TUTynaps)
pasnopexioHe CbC CPeACcTBATA Mo cMeTkaTta. [oanmMchT Ha
ymbJHOMOLWMUTENS TPAGBA Aa 6bae 3aBepeH HOTAPUAIHO UK Ad
6bae NonoxeH B NPUCHCTBME HA NMLE, ONPOBOMOLLEHO 30 TOBA
oT ©OaHkata. HoTapuanHo 30BepeHOTO MbJHOMOLLHO ce
NnpPeAcTOBs OT MbJHOMOLLHUKA 30elHO C BONAEH JOKYMEHT 30
HEroBATA CAMOJIMYHOCT B OPWUIMHAJ U KOMWe OT Hero ce
30BepaBa ¢ ,BapHo ¢ opurMHona” B npucbCTBUETO HA GOHKOB
cnyxuTten, BaHkaTa uMa NpaBo Ad NOUCKA A0 NOAYYU U3PUYHOTO
NMUCMEHO MOTBbPXAEHNE HA BOUAHOCTTA HA MbJIHOMOLLLHOTO OT
YNMb/IHOMOLLMUTEJIA, AKO TO He & MOAMUCAHO Npes, HeUH CRYyXUTen,
KOKTO M A0 U3BBPLUM NPOBEPKA HO MbJIHOMOLLHOTO B PErucTpu,
[0 KOUTO UM PernaMeHTUPOH AocTbn. BaHkaTa nMma npaeo aa
OTKOXe A4 rnpuemMe MbJHOMOWHO TMPU HecboTBEeTCTBUE C
W3NCKBAHMATA M 30 paboTa C MbJIHOMOLLHU, KATO, HO He COMO:
OKO MO HeWHA MpeL.eHKa 0bxXBATLT HO NPeACTABUTENHATA BAACT
HO  YMbJHOMOLLEHOTO JiMue He e JedUHUPAH S[CHO U
He4BYCMUCIIEHO; OKO B MbJIHOMOLLHOTO € YTOBOPEHO YC/IOBKE 3a
NPeKpPaTABOHE MPABATA HA MbJAHOMOLWHUKO WKW YyCIOBUE 3a
U3MbJIHEHNE, KOETO € U3BbH KOHTPOJd M UM OKO MO HelHa
npeueHKa Cb3A0BA 3ATPYLHEHUS U3BbH OOWYAMHOTO 3a
OTKPMBAHE WU OBC/YXKBOHE HO CMETKO;, OKO He MOXe ad
NPoBepu MbJIHOMOLLHOTO B CbOTBETHUTE PEernucTpu, 4O KOUTO
UMa pPernaMeHTUPaH AOCTbM; KO He MOoXe Ad MOoJiyYu U3PUYHO
NMUCMEHO NOTBbPXAEHME 3d BAIMAHOCTTA HA MbJIHOMOLWLHOTO OT
YMb/IHOMOLLUTENS;, MPUM  CbMHEHMe 3d PefoOBHOCTTA  HA
MbJHOMOLLLHOTO WJIM 30 HEMPOBOMEPHU [AEWCTBUS UM ApPYro
noao6bHo.

46.2.1. CbriiaCHO U3UCKBAHUATA HA 30KOHO 30 MEepKUTe cpeLly
U3MUPAHETO HA NMAPU NPU YCTAHOBABCHE HA LE/10BU OTHOLUEHUS
BaHkaTa npunara Mepku 3a  KOMMJEKCHA npoBepka. OT
OPULMANHNA [OOKYMEHT 3d COMOJIMYHOCT Ce CHeMd Konue
3aBepeHo oT KnuneHTa ¢ Haanuc ,BapHo ¢ opurmHana” n nognuc.
46.2.2. BOHKOTA M3UCKBA M APYra MHPOPMALMA M OOKYMEHTU
CbINACHO AeMCTBALLOTO 30KOHOAATENCTBO, BKAUNTENHO, HO He
CcaMo, oPUUMANIEeH LOKYMEHT, YAOCTOBEPSBALL, AbPXOBATA HA
NMOCTOAHHO NpebuBaBaHe K aapec, HOOPMALUA U LOKYMEHTH
OTHOCHO [bPXXABUTE, HO KOUTO JINLETO € MECTHO 30 AAHBYHU
uenu, JAOHBYHMA HOMep 30 BCAKA OT Te3n [AbPXXABM,
NPodecUoHAIHATA AeMHOCT HA JIMLETO, LEITA U XAPAKTEepPa HA
B3GMMOOTHOLIEHUATA ¢ bankaTta n gpyru.

46.2.3. KnneHTbT € [AnbXeH Aa npefocTtaBA Ha bawkata
UHOOPMALUSA, AOHHU U OOKYMEHTU, KOUTO Mo UAeHTUPULMpaT
HeBYCMUCIEHO UM Ce U3UCKBAT CbIIOCHO U/W/IN BbB BPb3KA C
[EeNCTBALLOTO BBbArapcko 30KOHOAATENCTBO (B T.U. YKO3GHUATA
HO ObPXXABHW OPrOHU/UHCTUTYLMM B Ta3M Bpb3Ka). BaHkaTa nma

procedures in case of legal changes or for security reasons. The
Bank shall open a payment account following the submission of
the following documents and information about the Client
(Account Holder), who is an individual:

46.1.1. Request for opening an account using a standard form of
the Bank;

46.1.2. Personal data according to an identity document and
specimen signatures of the individuals who are entitled to
dispose of the funds in the account. The signatures of the
individuals shall be subscribed in the presence of an authorised
official of the Bank or be notarised.

46.1.3. Power of Attorney explicitly authorising the individual(s) to
open accounts and dispose with the funds in the account in the
name and for the account of the Client (Account Holder) The
signature of the authorising person shall be notarised or
subscribed in the presence of an official authorised by the Bank.
The notarized power of attorney is presented by the proxy
together with a valid identity document in original and a copy of
itis certified with "True copy” in the presence of a bank employee.
The Bank has the right to request to receive the explicit written
confirmation of the validity of the power of attorney from the
principal, if it has not been signed before its employee, as well as
to check the power of attorney in registers to which it has
regulated access. The Bank has the right to refuse to accept a
power of attorney in case of non-compliance with its
requirements for work with powers of attorney, such as, but not
limited to: if, in the Bank's opinion, the scope of the
representative power of the authorized person is not clearly and
unambiguously defined; if the power of attorney stipulates a
condition for termination of the proxy's rights or a condition for
performance that is beyond its control, or if, at its sole judgement,
it creates difficulties beyond the usual for opening or servicing an
account; if he cannot check the power of attorney in the
respective registers, to which he has regulated access; if it cannot
receive an explicit written confirmation of the validity of the
power of attorney from the principal; in case of doubt about the
integrity of the power of attorney or about illegal actions or
similar.

46.2.1. In accordance with the requirements of the Measures
Against Money Laundering Act, the Bank applies due diligence
when establishing business relations. A copy certified by the
Client with the inscription "True copy” and a signature shall be
taken from the official identity document.

46.2.2. The Bank also requires other information and documents
in accordance with applicable law, including, but not limited to,
an official document certifying the country of residence and
address, information and documents on the countries in which
the person is resident for tax purposes, the tax number for each
of these countries, the professional activity of the person, the
purpose and the nature of the relations with the Bank and others.
46.2.3. The Client is obliged to provide the Bank with information,
data and documents that identify them unambiguously or are
required in accordance with and / or in connection with the
current Bulgarian legislation (including the instructions of state
bodies / institutions in this regard). The Bank has the right to store
the information, data and documents within the statutory
deadlines.

46.2.4. Amendments to the submitted data and documents shall
have effect in relation to the Bank only from the moment when
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NPOBO 40 CbXPAHABA MHPOPMALMUATA, AAHHUTE U JOKYMEHTUTE B
HOPMOTUBHO YCTOHOBEHUTE CPOKOBE.

46.2.4. \3aMeHeHUs B NpefoCTOBEHUTE AAHHU U 4OKYMEHTU UMOT
CWJIA MO OTHOLLEHWE HA BAHKATO COMO OT MOMEHTJ, B KOUTO T €
6una nucMeHo yBefoMeHd 3a Tax oT KnueHTtd. KnueHTsT,
PecneKTUBHO HEroBUAT MbJIHOMOLLHUK, € AfbXXeH He3060BHO 4a
YBeLOMU MUCMEHO BAHKOTA MpW HOCTbMBCGHE HO OBCTOATENCTBA
U NPOMSIHA B MHPOPMALUATA, AOHHUTE WU LOKYMEHTUTE, KOUTO
CO OT 3HAYEHUE 30 UAEHTUPUKALMATO MY KATO KANEHT (TUTyNap)
WAN MbJHOMOLLHUK MPU OBCIY)KBAHETO HA CMETKOTA UM 4a n
NpeacTaBU CbOTBETHUTE JOKA3ATENICTBO/LOKYMEHTH 30 Hed
46.2.5. Tlpy NOUCKBOHE OT CTPOHO HA BAHKATO, KAWEHTLT e
OJTbXKeH 40 M NPefoCTABU AKTYQSTHW ACHHKW, UHPOopMaLMsa n/mnm
OOMBJIHUTENIHU LOKYMEHTU UM 44 MOTBBPAU AKTYOSIHOCTTA HA
[OHHUTE, LOKYMEHTUTe U UHPopMauuaTa, ¢ kouto BaHkarta
pa3nonara 3a Hero.

46.3. baHKATa MMA NPOBO 4G U3UCKBA NPWU HEOBXOA4MMOCT U MO
cobCcTBEHA MpeLeHKd [AeKNapduuK, BBAPOCHWLUW U ApYyry
[OKYMEHTH, 30 OTKPUBOHE U BOJEHE HA MIATEXHATA CMEeTKd, 3d
KOeTo MNpeLBOPUTENIHO YBEAOMSABA JIMLETO, KOETO OTKPUBC
CMeTKATA.

46.4.baHKATA He [OMYCKA OTKPWUBOHE HO MJIOTEXHA CMeTKa C
HOJIMYHOCT MOJ, MUHUMGJTHO M3UCKYEMATd 30 KOHKPeTHUSA BUp,
CMeTKAQ, CbriacHo Tapudara.

46.5. 304bMKEHMATA HA CTPAHWTE BbB BPBL3KA C MIATEXHATA
CMeTKd Bb3HUKBAT c/ej MNpeicToBsSHe HA U3UCKyeMUTe B
npeaxogHUTe TOYKM LOKYMEHTWU 30 CbOTBETHMS BUL CMETKO,
noanuceBoHeTo Ha PaMKOB [oroBop M 3AXPOHBOHETO HO
CMEeTKATA C MUHUMAJTHO U3UCKYEMOTA HOJIMYHOCT Ype3 BHACAHe
Ha cyMu B 6pou nam no 6e3KacoB nbT.

46.6. Bankata obpaboTtea AMYHMTE AO0HHM HA KinuneHTta
(Tutynaps), PecrnekTMBHO HA YMbJHOMOLLEHUTE OT Hero Jauua,
NPy cnaseaHe HA 30KOHO 30 3AWWUTA HA JIMYHUTE ACGHHU U HA
ceoATa [lonnTMKA 30 30WMUTA HA JIMYHU ACGHHW, ny6aunyHo
LOCTBIMHA HO MHTEPHeT CTPOHMLOTA N. baHkoTa nMma npaso aa
obpaboTBa U/MAM  PA3KPUMBA nNped onpegeneHn amua U
WHCTUTYLUU JIMYHU LOHHU HA KJIMEHTd (TUTYNaps), CbOTBETHO HA
YITb/IHOMOLLLEHUTE OT HEero nud, 6e3 4a MCKA CbrIAacneTo My/mm
BbB BCUYKM HOPMATMBHO YCTCGHOBEHM CJIyddW, B KOUTO €
304b/KeHd A0 obpaboTBA U/ MAM PO3KPUBA JIMUHU ACHHU 30
U3MbJIHEHWE HA 304B/HKEHUATA CU MO AOFOBOPJ, MPU HANUYME HA
NIerUTUMEH MHTepec WM 3d APYrM HOPMOTMBHO oOrpenesieHu
uenu.

46.7. BbaHkOTO MOXe A[a0 pPO3KPUBO CBeAEHUS U OOHHMU,
CbCTOBAABALLUM BAHKOBO TAWMHA MO CMUCHJC HO ASUCTBALLOTO
OBbJIrAPCKO 30KOHOAOTE/ICTBO, COMO MNped ONpPUBOMOLLEHU CbC
30KOH MHCTUTYLLUK, OPFOHK U INLG, U CAMO B CYYOWN, U3PUYHO
MOCOYEHU B 30KOH WU/UAU APYr HOPMOTUBEH OKT, KOKTO U Mpwu
CMA3BOHE HO BCUYKM HOPMATUBHO OMNpeaesieHn YCI0BUA U pes 3a
TOBOQ.

46.8. BaHKaATA e nuue, 304bJHKEHO A0 MPUIArd Mepkmute U Ad
CMO3BA  304bJKEHUATA, PEerJadMeHTUPOHU B CMeLuasHoTo
30KOHOAATEJICTBO MPOTUB U3MUMPAHETO HA napu n Gopbarta ¢
TepopuaMa. DOHKATA M3BLPLIBA MJOTEXHM OMNepauum npu
CMA3BAHE HA HOPMOTUBHUTE U3UCKBAHUA U MeXAYHAPOLHUTE
CTOHAOPTU B 0610CTTA HO MepKUTE CpeLLy U3NMUPAHETO HA Napu
N GMHAHCHMPAHE HA TePOPU3IMQA, KATO 34 Te3W LeNn UMA MpaBo
cnep NoflydoBOHE HO HApexAoHe 3a 6aHKoBA onepauusa, Ad
W3BbPLUBA CbOTBETHUTE MPOBEPKU, A0 U3NCKBA LOMbJAHUTENHO
NPeacTaBaHE HA AOKYMEHTU u/unu mnHdopMaums, UamM cnmpa

the latter has been notified of them in writing by the Client The
client, respectively their proxy, is obliged to immediately notify
the bank in writing in case of circumstances and change in
information, data or documents which are important for their
identification as a Client (Account Holder) or proxy when
servicing the account and provide the bank with the relevant
evidence / documents.

46.2.5. Upon request by the Bank, the Client is obliged to provide
it with current datg, information and / or additional documents
or to confirm that the data, documents and information
available to the Bank for them are up to date.

46.3. The Bank is entitled, where necessary and at its own
discretion, to request declarations, questionnaires and other
documents for opening and administering the payment account,
and it shall inform of these in advance the individual / entity
opening the account.

46.4.The Bank shall not allow the opening of a payment account
with o balance below the minimum required balance for the
specific account according to the Tariff.

46.5. The obligations of the parties with regard to the payment
account shall occur following the submission of the documents,
as required in the preceding items for the corresponding types of
accounts, the signing of a Framework Agreement and the
crediting of the account with the minimum required balance by
depositing cash or non-cash transfers.

46.6. The Bank processes the personal data of the Client
(Account Holder), respectively of the persons authorized by them,
in compliance with the Personal Data Protection Act and its
Personal Data Protection Policy, publicly available on its website.
The Bank has the right to process and / or or disclose to certain
persons and institutions personal data of the client (account
holder), respectively to the persons authorized by them, without
seeking his consent in all statutory cases in which it is obliged to
process and / or disclose personal data for the implementation
of its obligations under the agreement, in the presence of a
legitimate interest or for other statutory purposes.

46.7. The Bank may disclose information and data, constituting
a bank secret in the meaning of the Bulgarian legislation in force,
only to institutions, bodies and persons authorised by law and
only in cases expressly stipulated by low and / or another
statutory instrument, and in compliance with all statutory terms,
conditions and procedure for this.

46.8. The Bank is an entity obliged to implement the measures
and comply with the obligations, regulated in the special
legislation against money laundering and combating terrorism.
The Bank performs payment transactions in compliance with the
regulatory requirements and international standards in the field
of measures against money laundering and terrorist financing,
and for these purposes has the right after receiving an order for
a banking operation, to carry out appropriate checks, to require
additional documents and / or information, or to suspend (refuse)
the execution of payment orders in case of suspicion that they
are in violation of the specified regulations; that they are ordered
by or for the benefit of persons who or whose activities are
subject to sanctions / bans on payments by the relevant payment
system and / or payment service provider(s), where additional
checks are needed to establish facts and circumstances related
to their application. In these cases, the deadlines regulated in
these GTC are extended for the time of the inspection, the
provision of the additionally required documents or information.
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(OTKO3BO) M3MBAHEHMETO HOA MACATEXHW HAPEXAAHUS Mpu
CbMHEHMWe, 4Ye CbLMTe CO B HOPYLWEeHMe HA MocoYeHuUTe
perynaumm; HopeLeHn ca oT WAM B MOA3d HA NULCD, KOUTO UN
UUATO [ENHOCT Ca MOA PEeXMM HA COHKLMK/306paHu  3a
PO3MMAWOHNA OT CbOTBETHATA MJIATEXHA cucTeMa u/unm
LOCTOBUYMK/LM HA MACTEXHW YCAYrY, KOraTo cd Heobxommmm
LOMbAHUTENHN MPOBEPKN 30 YCTOHOBABAHE HA GAKTU U
obCcToATeNICTB, CBbP3AHM C MPUICraHeTo UM. B Tesun cayuau
pernamMeHTupaHmTe B Hactoswmte OY cpokoBe ce YyAb/KABAT
30 BPeMeTO HA NPOBEpPKATO, NpeaoCTOBAHETO Ha
LOMbAHUTENHO U3UCKAHUTE AOKYMEHTU uauM uHdbopmaums.
MocneauuunTe OT HEU3MBIAHEHMETO UM 306ABEHOTO U3MbJIHEHWE
OCTOBOT M3UANO HA PUCK, OTFOBOPHOCT WM 30 CMETKA Ha
Knuenta(tutynaps).

46.9. KNnMeHTbT (TUTYNSapaT) ce 304bMXABA Ad AeKAdpUpPd npej,
BaHKaTa AbpXKABUTE, B KOUTO € MECTHO NNLLE 3d ACOHDBYHM Lenin n
LPYra MHPOPMALMUA CbIIOCHO [AOHBYHOTO 3CKOHOACTE/CTBO,
KOKTO U 00 NpefocTaes He3a6aBHO MHPOpMALMA 3d BCAKA
NpoMsHA B TAX. BAHKOTAO MoXe Ad W3UCKBA AOMbAHUTENHU
[LOKYMEHTU C LeN y4OCTOBEePSIBAHE AAHBYHUSA CTATYT Ha KnneHTta
(tTutynaps). baHkata Moxe ga 3akpue cMeTKaTa Ha KnneHTta
(TuTynaps), B cayyait HO OTKA3 30 NPEAOCTABAHE HO AeKnapaums
WAN  OOKYMEHTONHW  [OKA30TEeNCTBO, KOeTo BoaM [0
HEBb3MOXHOCT 30 U3MbJIHEHWE HO 304BJIKEHUATA N, CBBP3CHU C
QBTOMOTUYHUSA OOMEH HO MHPOPMALMSA 30 AAHBYHM Lenn. AKO 30
BOHKOTO CbLLECTBYBAT WM Bb3HUKHOT 304B/KEHUS, UYMETO
n3nb/iHeHWe e obyCcNOBeHO OT cTaTyca Ha KauveHTa (Tutynaps)
KOTO MECTHO WJIM YYXAECTPOHHO nuue, BaHKaTa e M3nbaHasa
304b/KEHUATA cU  CcboBpa3HO ¢ nocoueHus oT  KnueHTta
(tutynapqa) crtatyc. Bcuuku Bpeaun, kouto 6uxa Morauv Ad
NPOU3TEKAT OT HEMNPOBWUIHOTO MOCOYBAHE HA TO3U CTATYC OT
cTpaHa Ha KnneHTa (TuTynaps), ce NoHACAT OT Hero.

46.10. BaHKaTO He HOCKM OTFOBOPHOCT 30 MPETbPreHU Bpeau U
NPOMYCHATU MOJM3M OT MACATEXHU ONepaALUK, BKA. 30 TerneHe HA
cymMu B Opol, M3BbPLIEHU NPeiM MOMEHTA HA MUCMEHO
yBegomneHue oT KnneHTta (TUTynsapa) nam ot onpasoMOLLEHO AT
NPeacTaBAABA TUTYNAPSA JiMUe 34 HACTbAMAM MPOMEeHU B
OOoKyMeHTn u/ unn obctosartenctea no T.46.1.1. n 1.46.1.2. ot
HOCTOSALLMA PA3Aes, KOKTO U B CIy4aUTe, KOraToO € U3MbAHUAA
HOpeXAaHe, HOMPOBEeHO OT INLE, NerMTUMUPOO Cce 3d LenTa ¢
peaoBHO OPOPMEHN OT BbHLLHA CTPAHO HEUCTUHCKU JOKYMEHTH
(c HeBAPHO CbAbPXAHUE U/UNN HEOBTEHTUUHN).

6) TakcKu, KOMUCUOHU, TNXBEHU NMPOLLEHTU U 06MeHHU KypcoBe

47.1. 30 npepocTtoBaHUTe Mo POMKOBMA OOroBOpP MJIOTEXHU
yenyrn KnneHTbT (TUTYnsapAaT) 3amidwo TAOKCKU M KOMUCUOHM
cbraacHo Tapudara.

47.2. TapudaTa HO BAHKATA & HepasLesiHA YacT oT Te3n Obwm
yCNnoBua N PAOMKOBUSI OOTOBOP 30 KOHKPETEH BUA, MAATEXHO
cMmetka. C noanuceoHeTo Ha Pamkoeus poroeop KhaneHTbT
(TUTynapaT) aeknapupa, Ye e 3ano3HAT C TAX U MpUeMd Te Ad ce
MPEWIAraT B OTHOLLEHUATA My C BAHKATA, CBbP30HU C BOASHETO
HO CbOTBETHATA MJIATEXHA CMETKO, BeOHO C BCUYKU TeXHW
N3MEHEHUS U OOMbIHEHNS.

48.1. OnnxBABAHETO HA MIOTEXHW CMETKM ce W3BbPWBA C
FOAVLWHN JINXBEHN TMPOLEHTH, OTPG3eHM B TAPUDATA, KOATO
6AHKATA MPUACra MO CMETKM B HALMOHOIHO U YyXKAECTPAHHA
BASIYTO, BASMAHM 30 Nepuoad HA onuxeaBaHeTo. Jluxsata ce

The consequences of non-performance or delayed performance
remain entirely at the risk, responsibility and expense of the
Client (Account Holder).

46.9. The Client (Account Holder) is obliged to declare to the
Bank the countries in which they are a resident for tax purposes
and other information in accordance with the tox legislation, as
well as to provide immediately information about any change in
them. The Bank may require additional documents in order to
certify the tax status of the Client (Account Holder). The Bank
may close the account of the Client (Account Holder) in case of
refusal to provide a declaration or documentary evidence, which
leads to impossibility to fulfil its obligations related to the
automatic exchange of information for tax purposes. If there are
obligations or arise for the Bank, the fulfilment of which is
conditioned by the status of the Client (Account Holder) as a
local or foreign person, the Bank will fulfil its obligations in
accordance with the status indicated by the Client (Account
Holder). All domages that could result from the incorrect
indication of this status by the Client (Account Holder) are borne
by them.

46.10. The Bank shall not be lioble for damages suffered and
profit lost as a result of payment transactions, including
withdrawals of cash, executed prior to the moment of written
notification by the Client (Account Holder) or an individual
authorised to represent the Account Holder of changes occurred
in documents and/or circumstances under items 46.1.1 and 46.1.2
of this Section, as well as in the cases where it has acted on the
instructions of an individual, who has established his/her identity
for the purpose with regularly drawn up by an external party false
documents (with false content and/or not authentic).

b) Fees, Commissions, Interest Rates and Exchange Rates

47.1. For the payment services provided under the Framework
Agreement the Client (Account Holder) shall pay fees and
commissions.

47.2. The Bank’s Tariff is an integral part of these General Terms
and Conditions and the Framework Agreement for the specific
type of payment account. By signing this Framework Agreement
the Client (Account Holder) represents that it is familiar with them
and accepts that they be applied in its relationships with the
Bank in connection with the administering of the corresponding
payment account, together with all amendments and
supplements thereto.

48.1. The interest on payment accounts is accrued with annual
interest rates, reflected in the tariff, which the bank applies to
accounts in national and foreign currency, valid for the interest
period. The interest is accrued in the currency of the account on
the basis of real number of days / 365.

48.2. Interest shall be accrued on a daily basis and shall be paid
according to the Tariff, as well as at the time of closing the
payment account, unless otherwise agreed in the Framework
Agreement concluded with the Client (Account Holder).

48.3. At the Client (Account Holder)'s choice, the interest
accrued by the Bank shall be paid into the payment account or
transferred into another account with the bank, in accordance
with the provisions of the Framework Agreement. The currency
of the account into which the interest owed is transferred cannot
be different from the currency of the payment account.
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HOUMC/IABA BbE BAJYTATA HO CMETKATA Ha 6a3a peaneH 6poit
OHW/365.

48.2. JluxBaTa ce HAUYUCIABO eXeOHeBHO U ce Wu3nIawa
CbrJIOCHO MPEeABUAEHOTO B TAPUPATA, KOKTO U MPU 3AKPUBAHE
HO MJIOTEXHOTA CMEeTKd, OCBeH CGKO B CKitodeHus ¢ KnueHTta
(Tutynapsa) PaMkoB goroeop He € yroBopeHo 4pyro.

48.3. Mo wun3bop Ha KnueHta (Tutynsps), HoUMCNABAHATA OT
OQHKATA NIMXBA CE€ M3MJIOLWLAO MO MIATEXHATA CMEeTKd WU ce
npeBexXad Mo Apyra cMeTka B BOHKATA, Cbr/IACHO YrOBOPEHOTO
B PamkoBus poroeop. Banytata Ha cMeTKaTd, Mo KosATO ce
npeBexXxad AbXUMATA JIMXBA He MoXe Ad ObAe pO3/IUUHG OT
BOJIYTATA HA MJIOTEXHATO CMETKd.

48.4. CanpoTo no naaTeXXHOTA CMeTKd, KOeTo € Nog MUHUMAJIHO
W3UCKYEMATA HAJMYHOCT, onpefeneHa B TapudaTo, He ce
OJINXBSABA.

49. KnueHTbT (TUTYNApAT) ce 304b/XKABA A0 OCUTYPSABA B MbjeH
pa3Mep CpefCTBA U A0 3AMIALLA HO BAHKATA Sb/KUMUTE TOKCH
M KOMUCHMOHU 3C OTKPUBAHE, MNOAABbPXAHE, OOBCNYXBAHE W
30KPUBOHE HA MIOTEXHO CMETKA U 30 U3BbPLUBAHUTE onepauum
Nno Hes B CPOKOBeTe U pa3MepuTe, YCTOHOBEHW B TapudaTa,
OKTYOIHO KbM MOMEHTQ, B KOUTO € AB/IKUMO MJIAWAHETO UM.
50. B cnyyalh HO HepOCTUr HA CPeACTBA MO MACTEXHOATA
CMeTKd 3d MOKPUBOHE HA ABMKUMUTE OT KJIMeHTd (TUTynsaps)
TAKCU 1 KOMUCUMOHM BAHKOTO MMA MPOBO A4 CbOMPA ABIKUMUTE
CYMU MPU BCAKO CJIeABALLO MOCTbIJIEHWE MO CMETKATA, KAKTO U
OT APYrv CMETKU HA KIMEHTA (TUTYNAps), OTKpUTU B BAHKATA.

51. C noannceaHe HO PaMKOBUS 4OrOBOP KAWMEHTBLT (TUTYAAPAT)
OOBA U3PUYHOTO ¢ 1 Be3ycnoBHo cbriacre baHkarta ga cvbupa
cny>kebHO OT OTKPUTUTE MY MPU HEed CMETKU BCUUYKU U3UCKYeMU
TOKCU U KOMUCUOHM, CbIIACHO TapudpaTa Ha B6aHKATA w/unu
cKntoveHns PaMkos goroeop.

52.1. Mpn HOpe#eHU NpPeBOAM OT KAMEHTA (TUTYNsApSs), KOrato
NnpPeBoAbT € BbB BANYTA HA AbPXABJ - UfleHKd Ha EBponelickaTta
OBLWHOCT, U e B MoA3d HA Moay4ydTeny, YMUTO [LOCTABYMK HA
MAOTEXHW YCNYTU C& HOMUPO HA TepuTopuaTa Ha EBponenckaTta
obLwHOCT, BAHKOTA U3NBAHABA Te3M Onepaumu, KATO NAaTeubT
30MIAWA  AB/DKUMUTE HO OOHKATA TOKCUM U KOMUCMOHU 3d
V3BbPLUEHATA TJIATEXHA YCAyrd, d MoaydaTensaT 3anaawad
TOKCUTE U KOMUCUOHUTE HA HEroBUSI AOCTOBYMK HA MIATEXHU
YCNyT1 OCBEH, B C/ly4AUTE, KOFATO ONMepauUsaTd M3UCKBA 0BMaHa
HaO BONYTC.

52.1. Mpn HapegeHn nNpPeBoAM BbB BANYTA, PO3JUYHA OT
BOJIYTATA HO AbPXABA — 4YeHKA Ha EBponeickata obuwHocCT, B
MoN3d HA NONYYATENN, YUUTO AOCTOABUYMK HA MAATENHU YCIYTU ce
HOMUKPA Ha TepuTopuATA Ha EBponelickata obuiHocT, BaHkaTta
W3MbJIHSABA Te3M ONepaLmnu, KAOTO MIATELbT 30MAWA Ab/DKUMUTE
TAKCU 1 KOMUCUOHW, CBIIACHO AoroBopeHoTo ¢ baHkaTta.

53.1. 3a cpenku ¢ yyXAecTpAHHA BAnyTa 6AHKATA eXeHeBHO
onpegens o6MeHHM KypcoBe KynyBo/NMpoadBad 30 JI€BA, KOUTO ce
onpenenart Ha 6a3a HO O0GUUMNANHO OBSABEHNS LeHTPAIEH KYPC
Ha BHB 3a peHs. ObaBeHUTE KOTUPOBKK ,KynyBd" U ,MpoaoBd”
eXxeHeBHO ce Ny6ANKYBAT B UHTEpHET CATA HA BAHKATA.

53.2. Coenkute no MNOKYMNKoO-npoaaXba HA  UyKAECTPAHHA
BAJIyTA CpeLLy JIeBd, NMPU KOUTO JIEBOBATA POBHOCTOMHOCT He
Haasuwaea 10 000 neBd, ce U3BLPLUBAT MO CbOTBETHUS KYPC
«Kynyesa" unm ,Npoaaea”, .8 6pon” nnm ,nNo cMeTka", Ny6ANKyBAHM
B WHTEpPHeT COWTA HO OOHKATO, BASUAHW KbM MOMEHTO Ha
CKJIIOUYBOHE HO CAeNiKaTa.

53.3. Coenku no nokynko-npofoxX6a Ha Yy>XKAeCTPAHHA BANYTA
cpelly JieBd, NMpW KOUTO JIEBOBATA POUBHOCTOMHOCT HOABULLCBA

48.4. No interest shall be accrued on the balance in the payment
account below the minimum required balance, set out in the
Tariff.

49. The Client (Account Holder) undertakes to maintain funds in
the full amount and to pay the Bank the fees and commissions
owed for opening, maintaining, administering and closing the
payment account and for the transactions executed from it
within the deadlines and in the amounts, specified in the current
Tariff as at the time when the payment is due.

50. In the event that the funds in the payment account are
insufficient to cover the fees and commissions owed by the
Client, the Bank is entitled to collect the amounts due from any
amount received into the account, as well as from other accounts
of the Client (Account Holder), opened with the Bank.

51. By signing the Framework Agreement, the Client (Account
Holder) gives their express and unconditional consent for the
Bank to collect ex officio from the accounts opened in the Bank
all due fees and commissions under the Bank’s Tariff and/or the
concluded Framework Agreement..

52.1. For transfers ordered by the Client (Account Holder), where
the transfer is in the currency of a Member State of the European
Community and is intended for payees, whose payment service
provider is in the territory of the European Community, are
concerned, the Bank shall execute these transactions with the
payer paying the fees and commissions payable to the Bank for
the executed payment service, and the payee paying the fees
and commissions of its payment service provider, except where
the transaction requires currency exchange.

52.1. For transfers in currencies, other than the currency of a
Member State of the European Community, intended for payees,
whose payment service provider is in the territory of the
European Community, are concerned, the Bank shall execute
these transactions with the payer paying the fees and
commissions payable to the Bank, as agreed with the Bank.
53.1. For transactions involving foreign currencies the Bank shalll
determine every day buy/sell exchange rates for BGN, which are
determined on the basis of the officially published central
exchange rates of the BNB for the day. The "buy” and “sell”
quotes shall be published every day on the web site of the Bank.
53.2. Transactions involving purchase and sale of foreign
currency in exchange for BGN, where the equivalent in BGN does
not exceed BGN 10,000, shall be closed at the corresponding
"buy” or “sell” exchange rate, “in cash” or “on account”, published
on the website of the Bank valid at the time of closing the
transaction.

53.3. Transactions involving purchase and sale of foreign
currency in exchange for BGN, where the equivalent in BGN
exceeds BGN 10,000, may be closed at a "negotiated” exchange
rate.

54. For received / ordered transfers in the cases when the
account of the recipient / ordering party is in a currency different
from the currency of the transfer, the client's account is credited
/ debited, and the amount of the transfer is converted at the
trading rate of the bank announced at the time of the
transaction, unless otherwise agreed in advance between the
client and the bank.

55. The Bank is entitled to debit officially the payment account
to pay additional costs of the foreign banks that have occurred
in connection with the execution of the instructions of the Client
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10 000 neBq,
[oroBopeHocT”.
54.3a nofyyeHW/HopeaeHN nNpeBOAW B CAyYAUTE, B KOUTO
CMeTKATA Ha MnoJiydaTtens/HapeanTens e BbB BAAYTA, POA3AUYHA
OT BANYTOTA HA MpeBoAd, CMeTKATO HA KJIUMeHTa ce
30BepsBA/304b/KABO, KATO CyMATA HA  nNpeBoad  ce
NpPeBanyTUpd no obsABeHUs KbM MOMEHTd HO W3BbPLUBAHE HA
onepauMaTd TbProBCKU KYPC HO 6AHKATA, OKO NpenBapUTESTHO
MeXAy KIMeHTA U BAHKATA He e BMNo LOrOBOPEHO APYro.
55.50HKATA MMA NPABO 44 304bJ/KABG C/YXKEeBHO MaTeXHATA
CMeTKA 30 U3MJIALLOHE HO Bb3HUKHAOIU AOMbJHUTETHU PA3HOCKMU
HO 4YyX[eCTpaHHUTe OAHKU BbB BPb3KA C U3MbJHEHWE HA
HOPEXAOHUATA HA KAWEHTA (Tutynsaps). baHkaTta He Moxe ga
NpPensTCTBA Noay4yaTens 40 U3UCKBA OT NaATeLd 3dnidWaHeTo
HO TOKCU UM A4 MYy Npeasard oTCTbMKA 3a U3MONA3BOHETO HA
onpeneneH NAATeXxeH MHCTPYMEHT.

MOXe 440 Cce WU3BbpwBAT MO «MNO

KypcC

B) MnatexxHm YCNYru, KOUTo ce npeaocTtaBdaT Mo niaate>xxHurte
CMEeTKU Ha ¢M3VILI9CKVI nuua:

56. BuooBeTe NAATEXHU YCAYyryY, NPefoCTABAHM MO MIATEXHNTE
cMeTkM, ca noppobHo uzbpoenu B [Mpunoxenue 2 ,Bupose
MACTHEXHW YCIAYrM U TMJOTEXHW Onepduuy, MO3BOJIeHU MO
MIATEXHA CMeTKA" KbM HacTosAwmTe Obwm yenosums.

57.1. Ycnyru, CBbp3aHU C BHACSAHETO HA MAPM B HAJIMYHOCT MO
NNATEXHO CMEeTKA:

57.1.1. Bcako nnue MoxXe 40 BHACSA NAPU B HOJIMYHOCT MO OTKPUTHU
B BAHKATA MAATEXHN CMETKM B JIEBA U B YYXKAECTPAHHO BONYTQ,
KATO ce NIerMTUMUPA C JLOKYMEHT 30 COMOJIMYHOCT;

57.1.2. BaHkaTa obcnyBaA OTKPUTUTE MPU Hess BAHKOBU CMETKM
HO KIMEHTA (TUTySIApSA) B CbOTBETCTBME C pasnopendbute Ha
HacTosawmTe OBWM YCNOBUA M AOrOBOPEHUTE C TUTYASAPS B
PaMkoBUWA OroBop yCNoBUSA 30 KOHKPETHA MIATEXHA CMeTKd.
58.1. Ycnyrn, cBbp3dHM € TerneHe HA MApW B HOJAUYHOCT OT
MAATEXHO CMEeTKA:

58.1.1. KNMeHTBLT (TUTynapaT) Moxe 40 Terny napu B HAJMYHOCT
OT CBOU OTKPUTU B OOHKATG MACGTEXHU CMETKU B JieBd U B
YYXKLECTPOHHA BANYTA 40 PA3MEPA HO MUHUMOJTHUS HECHMXXAEM
OCTOTBHK MO CbOTBETHUTE CMETKM.

59.1. MnaTeXHW onepaLmnn ¢ N3NON3BOHE HO KPeAUTEH NPeEBOL,;
59.1.1. BaHKOTO U3BLPLIBA KPEAUTHW MNPEBOAW, HOAPeAeHW OT
TUTYNAPSA HO MAATEXHATA CMETKd, MO CMETKO HA MoJiydaTens B
6aHKaTa MaM gpyra 6aHka. [nareubT M nonyyvatenar Ha
CcpelcTBATA MOraT Ad 6bAAT €4HO U CbLULO JIULE;

59.1.2. BaHkaTa npepnara Ho KAWEHTO (TUTYNSpPS) KPeLUTHU
NnpeBoau B €Bd, B €BPO, B APYIU BONYTH;

59.1.3. KpeguTteH npeBog, B JIeBA Ce U3BBPLUBA MO MHULUATUBA HA
knneHTa (Tutynsaps). Cblumnar cbetasa ,[1naTexHo HapexxadHe 3a
KpeauteH npeeod” uan L[1NaTexHO  HOpexaaHe/BHOCHA
Genexxka 3a naawaHe ot/ kbM BloaxeTd” CcbC CbAbPXKAHME
CbrIACHO U3UCKBAHUATA Ha U, 15, an. 1 ot Hapenba N® 3 Ha BHB
30 YC/IOBUATO U pefd 30 OTKPUBOHE HA MJIATEXHW CMeTKM, 3d
MU3MbJIHEHME HA TMIATEXHU ONepaumMm M 30 M3MOJI3BBOHE HO
MAATEXHN HCTPpyMeHTn (Hapeaba N2 3 );

59.1.4. 30 KkpeauTeH npeBos, BbB BAMYTd, PA3/NYHA OT JieBd,
KJIMEHTBT (TUTYNApAT) cbeToBA ,llnaTexHo HapexaoHe 3d
KpeauTeH npeeod” no obpasel HAO BGAHKATA, KOUTO CbAbPXA
OOHHUTE B CbOTBETCTBME C MPABUAATA HA CbOTBETHATA
NAOTeXHa cucteMa. MNpean M3BbPLUBOHE HA KpeauTeH NpeBom,
KbM TPeTA CTPAHJ, PA3MepPBbT HO KOMTO € paBeH WKW HOAXBbPS

(Account Holder). The Bank cannot prevent the recipient to
require that the payer pays fees or to offer a discount for using a
specific payment instrument.

c) Payment services provided under the payment accounts
of individuals:

56. The types of payment services provided on payment
accounts are listed in detail in Annex 2 "Types of payment
services and payment transactions allowed on a payment
account” to these General Terms and Conditions.

57.1. Services related to the depositing of cash into a payment
account.

57.1.1. Each individual can deposit cash in accounts in BGN and
foreign currencies, opened with the Bank, by establishing their
identity with an identity document.

57.1.2. The Bank shall administer the bank accounts of the Client
(Account Holder), opened with it, in accordance with the
provisions of these General Terms and Conditions and the
conditions for the specific payment account, agreed with the
Account Holder in the Framework Agreement.

58.1. Services related to the withdrawal of cash from a payment
account.

58.1.1. The Client (Account Holder) can withdraw available cash
from their accounts in BGN and foreign currencies, opened with
the Bank, up to the amount of the minimum required balance in
the respective accounts.

59.1. Credit transfer payment transactions.

59.1.1. The Bank shall execute credit transfers, ordered by the
Account Holder of the payment account, to an account of a
payee with the Bank or with another bank. The payer and the
payee may be the same person.

59.1.2. The Bank offers the Client (Account Holder) credit transfers
in BGN, EUR and other currencies.

59.1.3. Credit transfer in BGN is made at the initiative of the Client
(Account Holder). The latter draws up "Payment order for credit
transfer” or "Payment order / deposit slip for payment from / to
the budget” with content according to the requirements of art.
15, para. 1 of Ordinance 3 of the BNB on the terms and conditions
for opening payment accounts, for execution of payment
transactions and for use of payment instruments (Ordinance 3);
59.1.4. For credit transfers in currencies other than BGN the Client
(Account Holder) shall draw up a Payment Order for credit
transfer using the standard form of the Bank, containing data in
accordance with the rules of the corresponding payment system.
Prior to the execution of a credit transfer to a third country in an
amount equal to or exceeding the equivalent of BGN 30,000, the
Account Holder shall submit to the Bank information and
documents as required by Ordinance No. 28 of the BNB on the
information collected by banks when performing cross border
transfers and payments, in accordance with the declared reason
for the credit transfer. “Third country “shall mean a country which
is not a Member State of the European Union and does not
belong to the European Economic Areq, and in which a payment
service provider of the payee of the credit transfer operates.
59.1.5. Before or after a credit transfer, the Bank has the right to
request on its own initiative or at the request of a correspondent
bank, and the Client (Account Holder) undertakes to provide,
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paBHocToMHOCTTA Ha 30 000 nB., TUTYNSPST NPefocTaBA HA
6aHKATA cBefeHUs N LOKYMeHTU, usnckyemmn no Hapenba N228
Ha BHB 3a wuHbopMauMaTa, CcbOUPOHO OT 6aHKUTe Mpwu
W3BbPLUBAHETO HO MNPEe3rpaHUYHU MPEeBOAU U MACLLCGHWUS, B
CbOTBETCTBME C [EKIJPUPAHOTO OCHOBOHWE 30 KPeAUTHWUS
npeeog. ,TpeTa cTpaHa” cnegsa 4d ce pasbupa KATO CTPOHA,
KOAITO He e unieH Ha EBponelicknsa cbio3 1 He NMPUHOANIEXU KbM
EBponenckoTo UKOHOMUYECKO TMPOCTPAHCTBO, M B KOATO
M3BbPLBA AEeNHOCT AOCTOBYMKBT HOA MAATEXHW YCAYrM HA
NnosyyaTenst Ha KPeAUTHUS NPeBO;

59.1.5. lNpeaon wunn cnep M3BbPLIBAHE HA KpPeAWTEH NpPeBOS,
BaHkaTa MMa NpaBOTO 4O U3UCKA MO CBOSA UHULIMATUBA UKW MO
WUCKOHEe HAO OAHKO-KOPECMNOHAEHT U KJUEHTbT (TUTynspsaT) ce
304bJKOBCG AC MNPEeAoCTOBW CBeAEHUSI U AOKYMEHTW, KOUTO
YOOCTOBEPSIBAT OCHOBOHMETO M pa3Mepd HA npeBoad WU
NadLAHEeTO.

59.1.6. Bcekn KnneHT e anbXKeH MAOKCUMANHO 44 CbAENCTBA HA
BaHkaTa npu Heob6XoAMMOCT OT U3SAAICHABAHE HA U3BbPLUBOHUTE
OT Hero OCHKOBW OMepauuuM WAW CHENKU, KAKTO W Ad U
NnpefocTaBs He3000BHO BCAKA AOMbAHUTENHO WHPOPMaLMA
/MM LOKYMEHTH, KOUTO 6bAdT MOUCKAHU OT Hesl BbB BPbL3KA C
U3NMbJHEHWE HA 304BbJHKEHUATA M MO 30KOHA 30 MepKUTe CpeLly
U3MUPOHETO HA MNAPU U HOPMOTUBHUTE OKTOBE MO HEeroBoTo
nEWNAraHe, MNoO BOJIYTHOTO 30KOHOAATE/ICTBO, MO  ApYrU
LEeVCTBALLNM HOPMOTUBHU OKTOBE, BKJIKOYUTENIHO CbOBPA3HO
cnyyas Aa noanuvile u npeAcTaBu Ha BbaHkata u Heobxoaumute
LEeKNapaumn B TA3mn Bpb3Ka. B cnydai Ha oTkas oT KnmeHTa ga
NoAMULE U MPEeACTABM ASKNAPALMU U/ WK NPU HECBOEBPEMEHHO
npeacToBsaHe HA WHGOPMALUS, AOKYMEHTU WU AeKNapaLum
/BKIIOUUTESNIHO, KOFATO TOBA € MO OBEKTUBHU, B T.4. TEXHUYECKN
NPUYNHK/, KOKTO M MNP NOAOAEHU TOKMBA € HETOMHO W/uiu
HeMbJIHO CbABPXAHME, HOPEXAOHETO HA KineHTa MoXxe ad He
6bae Wu3NbAHEHO, KATO BaHKATG WMMa MNpoBO 440 OTKOXE
U3BBbPLUBAHETO HA ONepdLUaTd UK CASNKAT,

60.1. MeproanyHn NAAWAHMA 30 GUKCUPAHM  OT  KIMEHTd
(TUTYNapsa) NAPUYHK CYMM HO OnpegeseHa 4aTa:

60.1.1. BaHKOTa NpefocTABs HA KAMEHTA (TUTYNs\ps) ycayraTa
LJleprogmunm nnowaHna” B 1eBa No Apyrn CMeTkn B BAHKATA
WAN Npyu Apyrn BOHKM B CTPAHATA. YCAyrata npeactaBassd
MHOIOKPATHO U3MbJIHEHNE HO KPEAUTHU NPEeBOAU OT MAATeXHd
CMeTKA HO KAWEeHTA (TUTYynaps) 3d GUKCUPAHO MApUYHA CyMd
npes onpeaeneH nepmuos oT BpeMe U KbM onpeaesieH nojayqarern,
CbrIOCHO €AHOKPATHO MNOAJAEHO OT KJMeHTa (TuTynsps)
HapeXadHe 3d NepuoauUHKN NpeBoau no obpasel, Ho 6AHKATC;
60.1.2. C nofoBOHE HO HOPEXAAHeTO 3d NepUoLnYHU NpPeBoau
KIMEHTBT (TUTYNaApAT) Hapexad, o 60HKATa npuema  aad
U3MbJIHABAO HAPeAeHUTe OT KAMEeHTA (TUTynsaApsl) KpeauTHU
NpPeBoAM OT MOCOYEHd B HAPEXAOHeTO MAdTeXHd cMeTKd B
CPOKOBETE U MNPU YC/IOBUATA, U B CbOTBETCTBUE C UBUCKBAHUSTA
HO MAOTEXHUTE CUCTEMM, BbTPELIHWTE NPABUAA HO BAHKOTA 30
M3MbJIHEHWE HA KPeauTHU npeBoauM U Hactosawmte O6wm
yCnoBus;

60.1.3. BOHKATA M3MBAHABA KPEAUTHUSA MPEeBOL, NO HApeXadHe
30 NEepuoAMYHO MJIAWGOHE €eAHOKPATHO B  HAYANOTO  HA
CYEeTOBOAHATO [OTA (AOTA HA U3MbJHEHWE) Mnoco4yeHa B
HOPEXAAHETO OT KJIMeHTa (TUTynaps);

60.1.4. TNOWOHUATA Cce U3BbPLIBAT OBTOMATUYHO Mpe3
onpeneneH nepuoj, KOWTO e 3asiBeH OT KJIMeHTa (TUTynaps) B
HapexadHeTo. [aTuTe HaA NepuoauMyHUTE MACLAHUA Cce
U34YMNCIABAT GBTOMATUYHO OT CUCTEMATA HO HAHKATQ;

information and documents certifying the grounds and amount
of the transfer or payment.

57.1.6. Each Client is obliged to assist the Bank as much as
possible in case of need to clarify the banking operations or
transactions performed by him, as well as to provide immediately
any additional information and / or documents requested by the
Bank in connection with the fulfilment of its obligations under the
Anti-Money Laundering Measures Act and the regulatory acts on
its implementation, on the currency legislation, on other effective
regulatory acts, including, as appropriate, to sign and submit to
the Bank the necessary declarations in this regard. In case of
refusal by the Client to sign and submit declarations and / or in
case of untimely submission of information, documents or
declarations / including, when due to objective, incl. technical
reasons /, as well as if they are submitted with inaccurate and /
or incomplete content, the Client's order may not be executed,
and the Bank has the right to refuse to perform the operation or
transaction.

60.1. Periodic payments of fixed monetary amounts by the Client
(Account Holder) at a specific date:

60.1.1. The Bank shall provide for the Client (Account Holder) the
service "Periodic payments” in BGN to other accounts with the
Bank or with other banks in the country. The service comprises
repeated execution of credit transfers from a payment account
of the Client (Account Holder) of a fixed monetary amount over
a specified period of time and to a specified payee based on a
single standing order for periodic transfers submitted by the
Client (Account Holder) using a standard form of the Bank.
60.1.2. By submitting the standing order for periodic transfers the
Client (Account Holder) orders and the Bank agrees to execute
the credit transfers ordered by the Client (Account Holder) from
a payment account specified in the order within the deadlines,
under the terms and conditions and in accordance with the
requirements of the payment systems and the internal rules of
the Bank for execution of credit transfers and these General
Terms and Conditions.

60.1.3. The Bank shall execute the credit transfer by order for
periodic payments once at the beginning of the accounting date
(execution date) specified in the order by the Client (Account
Holder);

60.1.4. The payments shall be executed automatically in
specified periods, as instructed by the Client (Account Holder) in
the order. The dates for the periodic payments shall be
calculated automatically by the Bank's system.

60.1.5. If any of the transfer dates is a non-working day, the
transfer shall be made on a working day determined by the
account holder: last previous business day or the first next
business day for the bank;

60.1.6. Periodic payments shall be executed only in the full
amount of the amount ordered by the Client (Account Holder)
together with the fees and commissions payable for the
execution of the transfer in accordance with the extant Tariff.
The periodic payment service does not allow partial payments.
60.1.7. A payment order can be executed only up to the amount
of the minimum required balance in the account or the amount
of the unused limit of an agreed overdraft, if any. In the event
that the funds available in the payment account as at the date
of execution of the credit transfer are insufficient, the Bank shall
refuse the execution of the payment order.
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60.1.5. AKo HfAKOS OT 4ATWUTe 30 NpeBon e HepaboTeH AeH, TO
NnpPeBoAbT Ce MU3BbPLUBA B paboTeH AeH, onpeaesieH oT TUTYNspS:
nocneieH npeaxoneH paboTeH AeH WMAM MbpPBUS ClenBOLL
paboTeH aeH 3a BaHKATa;

60.1.6. MNeproaMYHN NAALLOHUA Ce M3BBPLUBAT CAMO B MbJieH
pa3Mep HO HOPeAeHATA OT KAMEHTA (TUTYNaps) CyMa 30e4HO ¢
TAKCUTE YU KOMUCUOHUTE, ABIKUMU 30 U3MbJHEHWE HA NPEeBOAd,
CbridcHO AelcTBaWaTa Tapuda. Ycnyrata 3d NepuoamyHu
NACLLOHMS He AOMYCKA YACTUYHW NACLWAHNUS;

60.1.7. TINaTexxHOTO HApPeXLoHe MOXe A4J Ce M3MbJIHW COMO A0
pa3Mepa HA MUHUMOJIHO U3UCKYeMATd HAJMYHOCT MO CMeTKd
WM OO pO3Mepd HA HEeYCBOEHUS JIMMUT HA [OrOBOPEH
OBbPAPAPT, AKO MMA TAKBB. 1PN HEQOCTATBYHA HOMYHOCT MO
NAATEXHATA CMETKO KbM AATATA 30 U3MbJHEHWE HA KpeauTHUS
npeeon 6OAHKATA OTKA3BA U3MBJHEHUETO HO MJIOTEXHOTO
HOpeXaaHe;

60.1.8. MNpn HensnbaHEHWE HO ABC NOPEAHU KPeaUTHN NpeBoLd
nopaay HefOCTATbYHA HOJIMYHOCT MO MICTEXHATA CMETKd HA
KJIMEHTA (TUTYNApS), He3ABABHO Ce NPeKpPATABd AEeNUCTBUETO HA
ycnyraTa.

61.1. lepuognyHn NAAWOHMA 30
onpepeneHo cango (SWEEP):

61.1.1. BaHkaTa nNpefocTaBA HO KIMEHTA (TUTYynsips) ycayraTtd
SWEEP no apyrv cMeTKun HO KJIMEHTA B CMCTEMATA HA BaHKaTa.
Ycnyrata  nNpeicTOBASABA  MHOFOKPGTHO — U3MbJIHEHWE  HA
KpeOouUTHU MpeBoAM OT MJIOTEXHATA CMeTKd HO  K/AWEeHTd
(TuTynapsa) HA  CymMn, KOUTO MPEBMLWIABOT PA3MEPd  HA
OUKCUPAHOTO OT  KJAWEHTA (TUTYAsps) Cango Mo  CMeTKa,
CbrIOCHO CKJoUeH aorosop 3d yenyra SWEEP;

61.1.2. C noanucBoHe HA [AOrOBOP KJMEHTBLT (TUTYNAPST)
Hapexad, a BAHKATA MpuemMa 4d M3Mb/HABA HOpeaeHuTe oT
TUTYNAPS KPeauTHUM MNpeBogM OT [MOCOYeHd B 4OroBopd
MIOTEXHO CMeTKd Mpu BAHKOTO NMpWU BCAKO MNPeBMLUABAHE HA
OUKCUPAHO Canao MO CMeTKATd, CbMIGCHO MOCo4YeHUTe B
LOrOBOPA YC/IOBUMA M B CbOTBETCTBME C MW3UCKBAHUATA HA
MIATEXHNTE CUCTEMMW, BbTPELIHMTE MPABUAA HA OAHKATO 3a
W3MbJIHEHWE HA KpPeauTHU npeBoauM U Hactosawmte O6wm
yCII0BUS;

61.1.3. MNOWAHMATA Ce MU3BBLPLIBAT CBTOMATUYHO W CyMUTe,
noanexdally HA NpexBbpisHe, ce U3YUCISABAT OBTOMATUYHO OT
cucteMata Ha 6aHKATa, Ha 6030 PUKCUPAHO cango Mo
MIATEXXHATA CMETKJ, OnpeaeneHo B 40roeopdal.
62.1. lnaTexHU onepauny, CBBP3OHM C
AVpeKTeH febuT:

62.1.1. BaHKOTO npepnara HA KIAMEHTA (TUTYNSPS) MACTEXHU
onepauMmM ¢ M3MNOM3BOHE HO OUPEKTeH AebuT B neBa Ha
TEPUTOPUATA HA CTPAHATA WM B €BPO HA TepUTOpUATA HA
EBponelickata obuWHOCT cnepn BkAoYBAHeTO Ha BaHkaTa B SEPA
CXeMATa 30 AMpPEeKTeH a4ebuT;
62.1.2. Korato 6aHKaTa u

NMOpvYHU  CYMU  HOL,

Mn3non3paHe HaQ

KIWEHTBT (TUTYNapAT) yroeBopsT
MNACWOHUS Ype3 AUpPeKTeH [ebuT, KAWEHTBbT (TUTYNapsaT) B
KOYeCTBOTO CM HA nfaaTel npefBApUTENHO MpPefocTABA HA
BAHKATA 1 HO MOJIYYATENSA HA MIAWAHETO CBOETO Cbridacmue 3a
OVPEKTeH aebuT;

62.1.3. BbaHkaTa Ha nofAyvaTens MpUeMa HOpeXAdHeTo 3d
OupeKkTeH nebut no 1.62.1.6. 1 ro npencTaea Npen, HAHKATA HA
niateuo, 6e3 4a NPoBepPABA OCHOBAHNETO 34 U3MON3BAHETO HA
OVpeKTeH febuT.

62.1.4. Mpepyn U3NbAHEHUE HO HOPEXAAHe 3a AMpeKTeH Aebut
6AHKATA M3BbPLUBA MPOBEPKA 30 HAMMYME HA MPenBAPUTENHO

60.1.8. In the event of non-execution of two consecutive credit
transfers because of insufficient funds available in the payment
account of the Client (Account Holder), the service shall be
immediately discontinued.

61.1. Periodic payments for amounts over a certain balance
(SWEEP):

61.1.1. The bank provides the Client (Account Holder) with the
SWEEP service on other accounts of the Client in the bank's
system. The service is a multiple execution of credit transfers
from the payment account of the Client (Account Holder) in
amounts that exceed the amount of the account balance fixed
by the Client (Account Holder), according to a concluded SWEEP
service agreement;

61.1.2.By signing agreement, the Client (Account Holder) orders
and the Bank agrees to execute the credit transfers ordered by
the Account Holder from a payment account specified in the
agreement upon every exceeding of o fixed balance in the
account, under the terms and conditions set out in the agreement
and in accordance with the requirements of the payment
systems and the internal rules of the Bank for execution of credit
transfers and these General Terms and Conditions.

61.1.3. Payments are made automatically and the amounts to be
transferred are calculated automatically by the Bank's system,
based on a fixed balance on the payment account specified in
the agreement.

62.1. Direct debit payment transactions.

62.1.1.The Bank shall offer the Client (Account Holder) direct debit
payment transactions in BGN in the territory of the country and
in EUR in the territory of the European Community after the Bank
joins the SEPA direct debit scheme.

62.1.2. When the bank and the Client (Account Holder) agree on
payments by direct debit, the Client (Account Holder) in their
capacity as a payer gives in advance to the bank and the
recipient of the payment their consent for direct debit;

62.1.3. The payee's bank shall accept the direct debit order under
item 62.1.6 and shall submit it to the payer's bank without
checking the grounds for using direct debit.

62.1.4. Prior to executing a direct debit order the Bank shall check
whether advance consent for direct debit by the Client (Account
Holder) in its capacity as payer exists; whether there are
sufficient funds available in the account of the Client (Account
Holder) or sufficient limit under agreed overdraft exists for the
execution of the direct debit order; whether the conditions for the
execution of the direct debit order have been fulfilled, including
whether the documents certifying the grounds for its execution
have been received, if the submission of such documents has
been agreed and required.

62.1.5. The consent for direct debit in BGN shall contain all
mandatory requisites in accordance with Article 18, paragraph 1
of Ordinance No. 3 of the BNB. The Client (Account Holder) shall
be responsible for any consequences as a result of incorrect
drawing-up of this consent.

62.1.6. The payment order for direct debit in BGN shall contain
all mandatory requisites in accordance with Article 19, paragraph
1of Ordinance No. 3 of the BNB. The Client (Account Holder) shall
be responsible for any consequences as a result of incorrect
drawing-up of this consent.

62.1.7. The consent for direct debit and the payment order for
direct debit can also contain other data, including data
necessary for compliance with the requirements of other
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cbriaacue 3d AUpeKTeH LeBUT OT CTPAHA HO KMEeHTA (TUTynaps)
B KOYECTBOTO MYy HO MndTel; AOAM MO CMETKATA HA KJWEHTd
(TUTynApA) cblecTBYBA [OCTATBYHA 30 M3MbJHEHMETO Ha
HOPEeXAOHeTO 3d AUpeKTeH AebuT pasnonaraeMa HAJINYHOCT
WAW  JOCTATBbYEH  JIMMUT MO  [OroBOPeH  OBbpApddT;
YOOB/IETBOPEHM M €O YCJOBUATA 30  UIMbJIHEHUE  HO
HOPEXAOHeTO 3d AUPEeKTeH AebUT, BKJUYUTENHO A0Au cd
MonyyYeHn [OKYMeHTUTe, YAOCTOBEPSBALLM OCHOBOHMETO 3d
HEroBOTO W3MbJIHEHNE, CKO € [OrOBOPEHO WU U3NCKAHO
npeacTOBSAHETO HA TOKUBQ;

62.1.5. CvrnacueTto 3d agupekTeH nebuT B nesoBe Tpsabsa ad
CbAbPXKA BCUYKU 304BJIXKUTENHN PEKBU3UTY, CbIraAcHO Y. 18, an.
1 or Hapegba N2 3 Ha BHB. KnueHTtbT (Tutynspsart) Hocu
OTFOBOPHOCT 30 HACTBMUJIUTE NOCAEAULUN OT HEMPOBUIHOTO MY
CbCTOBSAHE;

62.1.6. NnaTeXXHOTO HApeXAdHe 3d AUPEKTeH AebuT B neBoBe
TPA6BA 40 CbAbPXA BCUYKU  304L/DKUTENHU  PEKBUIUTH,
cbrnacHo un. 19, an. 1 or Hapen6a N2 3 Ha BHB. KnueHntsT
(TUTYnApAT) HOCK OTFrOBOPHOCT 3d HACTLAWAUTE Mociaeauun oT
HEMPOBUNHOTO MY CbCTABSIHE;

62.1.7. CobrnocmMeto 30 AupeKTeH AebuT 1 MIATEXHOTO
HOpeXAdHe 30 AUPEKTeH AebUT B IeBoBe MOXe Ad CbAbPXA U
APYrY ACHHW, BKJIKOUUTENHO TOKUBC, KOUTO cd Heobxoaumm 3d
M3MbJIHEHNE HA U3UCKBOAHUATO HA APYrM HOPMATMBHU GKTOBE,
KOKTO U UHPOPMAUMS, OAOFOBOPEHO AOMbIAHUTEIHO MeXAay
KJIMeHTa (TUTynapa) n 6aHkaTg;

62.1.8. Mpn N3NbAHEHWE HO OAMPEKTEH AeBUT B Yy)KAECTPOHHA
BOIYTA MJIOTEXHOTO HAPEeXAOHe U CbIJIOCUETO 3d AUPEKTeH
[ebuT MoraT Aa CbAbPXAT ACGHHMW, PA3NNYHM OT NOCOoYeHUTe B
un. 18 n 19 ot Hapenba N® 3 Ha BHB, kouto ce onpepensar ot
NPOBUNATA HO CbOTBETHATA MACGTEXHO CUCTEMT;

63.1. MNpK M3NbAHEHNE HO AUPEeKTeH 4ebUT B Yy)KAECTPAHHO
BaNyTd 6AHKATA MMA NPABO Ad CAeABd U APYrd nopenHocT U
npoLefypv No npefocTaBsHe HA CbrACUeTO U U3MbJHEHUEeTO
HO ANPEKTHUA 4ebUT, KATO NPUaAra NpasMaAaTA 1 npoueaypuTe
HO MJIATEXHATA CUCTEMQ, M3MOJI3BAHA 30 06paboTka HA Tesun
NACLLOHWS,

r) YHukaneH uaeHTudmnkarop

64.1. MNpu OTKPMBAHE HA MJIOTEXHO CMeTKO HaHKata 9
0603HAYABA C MeXAyHApo4eH HOMep HAa OOHKOBA CMeTKd
(IBAN), reHepupaH eOHOBPEMEHHO C OTKPUBOHETO M B
6aHKOBATA  CUCTEMO, B CbOTBETCTBME C  U3UCKBAHMATA,
onpegenenn ¢ Hapenba N2 3 Ha BHB 30 npunaradeto Ha
MEXAYHAPOAEeH HOMep HAO BAHKOBO CMeTKA U 3a BaHKoBUTE
KOLOBE;

64.2. BOHKAOTAO e OTroBOPHA 3d MPOBWUIHOTO FEeHEepPUPAHEe Ha
IBAN;

64.3. bankara npegoctaBa B NMCMeHA GOPMA HA  KIANEHTA
(tTutynapsa) Heroeua IBAN n 6AHKOBUA CcU UAEHTUDUKALUOHEH
kog, (BIC);

64.4.Mpn npomaHa Ha IBAN  u/unm  6aHkoeua cu
naeHtTuodukaumnoHeH kog (BIC), 6aHkaTa nucMmeHo yBepomsABd
KNineHTa (TUTynaps«) 3a Hoeus IBAN v 3a BIC kopga;

64.5. Npy NOUCKBAHE OT KAMEHTA (TUTynsapsa) BaHkata My
npegoctaesa HeroBuss  IBAN, kokto un  6aHKoBMs  cun
naeHTuodmkaumnoHeH kog (BIC);

statutory instruments, as well as information additionally agreed
by and between the Client (Account Holder) and the Bank.
62.1.8. When direct debit in foreign currency is executed, the
payment order and the consent for direct debit may contain data
other than these specified in Article 18 and Article 19 of
Ordinance No. 3 of the BNB, as defined by the rules of the
corresponding payment system.

63.1. When executing direct debit in foreign currency the Bank
shall have the right to follow other sequence and procedures for
giving the consent and executing the direct debit and apply the
rules and procedures of the payment system used to process
these payments.

d)Unique identifier.

64.1. At the time of opening a payment account, the Bank shall
identify it by an International Bank Account Number (IBAN),
generated simultaneously with the opening of the account in the
bank's system, in accordance with the requirements set out in
Ordinance No. 3 of the BNB on the Application of International
Bank Account Numbers and Bank Codes.

64.2. The Bank shall be responsible for the correct generation of
the IBAN.

64.3. The Bank shall provide in writing the IBAN and the bank
identification code (BIC) to the Client (Account Holder).

64.4. In case of change of the IBAN and / or its bank identification
code (BIC), the bank shall notify the Client (Account Holder) in
writing about the new IBAN and the BIC code;

64.5. Upon request by the Client (Account Holder), the Bank shall
provide to them their IBAN, as well as the Bank's identification
code (BIC).

64.6. The IBAN of the account and the Bank's BIC shall be stated
in each account statement for a specified period, provided to the
Client (Account Holder) by the Bank.

64.7. The Client (Account Holder) shall specify fully and
accurately the IBAN of the account and the BIC of the bank in
each payment order submitted to the Bank.

64.8. The Bank shall execute the order according to the IBAN
specified in the order. The Bank shall not be liable for damages
suffered by the Client (Account Holder) or third parties in the
event of discrepancies between the specified IBAN and the Client
(Account Holder).

e) form and procedure for giving consent for execution of
payment transactions

65.1. Payments from payment accounts can be executed only on
the instructions or with the prior written consent of the Client
(Account Holder) up to the amount and under the terms and
conditions, set by the Client (Account Holder) in advance, except
for the cases of enforcement in accordance with the statutory
procedures.

65.2. The Client (Account Holder) disposes with the funds on the
account personally, upon presentation of an identity document
or through a proxy authorized by a power of attorney containing
an explicit authorisation for performing disposition actions with
the account or the amounts on it. The power of attorney shall be
presented by the proxy in original with each order, together with
a valid identity document. Disposal / actions with an Account
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64.6. BbB Bcsiko M3BnedeHue (OTUET) MO CMETKA 30 onpeaesieH
nepuon, KoeTo ce npeaocTaBa OT OAHKATA HA  KAWEHTA
(tTuTynapsa) ce nocousaT IBAN Ha cMmeTkaTa 1 BIC Ha 6aHKaTC;
64.7. B npefcTaBeHOTO HA OOHKATO MAATEXHO HOpeXadHe
KJIMEHTBT (TUTYNAPAT) NOCOYBA MbJIHO U TouHo IBAN Ho cMeTkaTa
1 BIC Ha 6aHkaTa;

64.8. BOHKATA N3MbAHABA HOPEXAOHETO CboBPA3HO NocoYyeHUs
B HapexadaHeTo IBAN. BaHkaTa He HOCKM OTrOBOPHOCT 34 BPEAM,
NMOHEeCEeHU OT KAMEHTA (TUTYNAps) UK TPeTU ANLC B CyYan Ha
HecboTBeTCTBME Mexay nocodeH IBAN u knveHTa (TUTyAaps) Ha
cMeTKaTa.

a) dopma mn pea 30 4OBAHE HA CbrAACKe 30 U3MbJAHEHWE HA
NAATeXXHa onepauus.

65.1. MnawaHe oT NIATEXHA CMEeTKA MOXe Ad Ce U3BbPLUBA
COMO MO HApPeXAdHe UAN C NPeaBAPUTENIHO MUCMEHO Cbrdcue
HO KJIMEHTd (TUTYNaps) Lo pA3Mepd U NpU YCOBUATA, MOCTABEHU
OT KJMEHTA (TUTYNAps), C W3KJIOUYEHWEe HO CcaydyauTe Ha
NMPVHYAUTENHO U3MbJIHEHWE MO YCTAHOBEHUS B 30KOHA pej.
65.2. KNMeHTBbT (TUTYNSapAT) ce pasnopexad cbe CPpeacTBATA Mo
CMeTKATA JIMYHO, cpely MpeacTABAHE HA [OKYMEHT 3d
COMOJIMYHOCT  WAW  4Ype3 MbJHOMOLLHUK, YMbJHOMOLLEH C
MbJIHOMOLLLHO, CbABPXALLO U3PUYHO U3sIB/IeHWE 30 U3BbPLUBAHE
HO PO3NOPeANTENHU AeNCTBUS CbC CMETKATA UK CbC CYMUTE MO
Heda. [TbAHOMOLLHOTO ce nPeAcTaBS OT MbJHOMOLLHUKO B
OPUTMHON MPU BCSKO PA3MNOpexXAoHe, 30e4HO C BOAMAEH
LOKYMEHT 30 HEeroBaTa CAMOIMUYHOCT. PasnopexaoHe/neicTens
CbC CMeTKO U CYMU MO Hes OT MbJIHOMOLLHUK Ce LOMyCcKd BbB
BCUUKU oducu Ha BaHkaTa cnep KATo MBAHOMOLLHOTO € NPUeTo
ot baHkaTa.

65.2.1. BOHKOTAO M3BbLPLUBA MPOBEPKA HA MPeaCcTOBEHUTe U
MbJIHOMOLLLHU U MOAMNUCUTE BbPXY TAX OT GOPMAHA CTPAHA.
65.2.2.baHKkaTa He HOCKW OTrOBOPHOCT 30 W3MJIATEHU CYMU U
V3BbPLUEHN PA3MNOPEXAAHNUS U AEUCTBUS MO MbJAHOMOLLHO, AKO
He 1 e CboBLLLEHO MMCMEHO, Ye MbIHOMOLLHOTO € OTTEr1IEHO U TKO
npeay nonyydBoHe HA yBelomieHWeTo pobpocbBecTHO e
MAOTUAC CYMA U € U3MBJIHUIA PA3NOPEeXA0HEe HO InLe, KOeTo
Bb3 OCHOBO HO HeABYCMUC/IeHM OOCTOATENCTBO ce sABABA
OBNCGCTEHO A0  MOAyYM CyMATd WAM A0 WU3BbPLUM
pasnopexaaHeTo/aencTemeTo. BankaTa npeycTaHOBABA
W3MbJHEHNETO HA AeNCTBUS, HOPedeHU OT MbJIHOMOLLHWK, Clef,
kaTo 6bLe MUCMEeHO YBEeAOMEHQO, 4Ye MbJHOMOLWMATA My cd
NpPeKpaTeHU HA HAKOE OT OCHOBOHUATC, MOCOYEHW B 3GKOHA UK

B COMOTO MbJIHOMOUWIHO, HAnpuMep: nNpuM oOTTerjgHe Hd
MbJIHOMOLWHOTO OT yNbJ/IHOMOLWWUTENH; NPU OTKA3 OT CTPAHAO HA
MbJIHOMOLLLHUKAQ; npun CMBPT HQ YNbJIHOMOLLEHNA nnn

YMbAHOMOLUMUTENS UAU NPU MNOCTOBAHETO MM MO 3aMpeLieHue,
KOKTO U C U3TUYAHE HO OMpeaesieHns B Mb/IHOMOLHOTO CPOK NN
nev pPeannsnpaHe HA MPJBATA, AOLEHW C MbJHOMOLLHOTO.
MNMucMeHo yBefoMieHNe 30 OTTErNsHe HA Mb/IHOMOLLHO MOXe Ad
6bAe HAMPOBEHO OT YMbJHOMOLWMTENA C NUYHO SABSIBOHE BbB
BCUYKM oduck Ha baHkarta.

65.3. Onepaumn no NAOTEXHA CMETKA MOraT 4d Ce U3BbPLUBAT
BbB BCekM busHec/OuHaHcoB/Manbk GUHOHCOB  LEHTbP
(BL/OL/MDL) Ha 6aHKOTA MNPy HAAUYMe HA AOCTATbYHA
HOIMYHOCT MO CMETKATA WKW Pa3pelleH cBoBoaeH IMMAUT npu
ckntoyeH Jloroeop 3a KpeauT - oBbpAPAdT.

and amounts on it by a proxy are allowed in all offices of the
Bank ofter the power of attorney has been accepted by the Bank.
65.2.1. The Bank formally verifies the powers of attorney
submitted to it and the signatures on them.

65.2.2. The Bank shall not be liable for paid amounts and
executed orders and actions under a power of attorney, if it has
not been notified in writing that the power of attorney has been
revoked and if before receiving the notification, in good faith, it
has paid an amount or executed an order of a person who based
on unambiguous circumstances appears authorized to receive
the amount or to carry out the order / action. The Bank shall
suspend the execution of actions ordered by a proxy after being
notified in writing that their powers have been terminated on any
of the grounds specified in the low or in the power of attorney
itself, for example: upon the power of attorney being revoked by
the principal; in case of refusal by the proxy; in case of death of
the proxy or the principal or in case of them being placed under
interdiction, as well as upon expiration of the power of attorney
or upon redlization of the rights given by the power of attorney.
Written notification for revoking a power of attorney may be
made by the principal by appearing in person at all offices of the
Bank.

65.3. Transactions on a payment account can be executed in
each (BC/FC/SFC) of the Bank provided that sufficient funds are
available in the account or an authorised free limit exists where
an overdraft loan agreement has been concluded.

65.4. The payment transaction is allowed if the payer has
ordered it or given consent for its execution . In the absence of
consent, the payment transaction is unauthorized.

65.5. The payer's consent shall be given prior to the execution of
the payment transaction, by submitting the order to the Bank in
a hard copy or, if agreed in o separate agreement between the
Client (Account Holder) and the Bank , by electronic means using
electronic channels.

66.1. An order for payment transaction is subject to execution
where:

64.1.1. it is received by the bank and contains the obligatory
requisites;

66.1.2. it is accompanied by all data and documents, required in
accordance with the legislation in force and/or the internal rules
of the Bank;

66.1.3 it has been signed by the authorised individuals in
accordance with the rights of disposal of the account, whose
signature is identical with the specimen signature submitted to
the Bank, or with a qualified electronic signature;

66.1.4 the fees and commissions payable to the bank for the
execution of the payment transaction have been provided.

67.1. When executing payment orders, the Bank shall implement
the requirements of the Payment Services and Payment Systems
Act (PSPS Act) and Ordinance No. 3.

67.2. When transmitting o message to a payment system for
executing a payment order, submitted in a hard copy, the Bank
shall enter all data from the payment order and shall be liable
for each discrepancy between the message and the order.

68.1. Payment orders in BGN, initiated by the Client (Account
Holder) through electronic channels, shall be executed by the
Bank by transmitting immediately o message to the
corresponding payment system within the deadlines, stipulated
in these General Terms and Conditions, and after having
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65.4. NnaTexHATa onepauust e paspeLleHd, ko MaaTeubT a9 e
Hapeaun Uau e 4an cbraocme 3d UsnbiaHeHneTo u. MNpu amnca Ha
cbraacue nIaTeXHATA onepaumns e HepaspelleHda.

65.5. PaspelueHneTo oT nnaTeLd ce A4ABA Npein U3MbJIHEHUETO
HO MJIATEXHOTA onepauust C NPeaocTaBsAHEe HA HApeXAdHe B
BAHKATA HO XOPTUEH HOCUTEN WKW, OKO TOBO € YrOBOPEHO C
oTAeneH AOroBOp MeXAy KAWeHTd (TUTynsaps) u 6aHkaTta - no
€/IeKTPOHEH MbT Ype3 NMON3BOHE HO eIeKTPOHHM KAHAN,

66.1. Hao wu3nbnHeHMe nMogsexu HopexadHe 3d MIATeXHd
onepaLus, KoeTo e:

66.1.1. noctbnuao B OGOHKATA U CbABPXA 30LbIKUTEHUTE
PEKBU3UTY;

64.1.2. NIPULPYXXEHO C BCUYKU LAHHU N LOKYMEHTU, U3NCKYeMU
CbMIACHO [AEeNCTBALLOTO 30KOHOAATENCTBO U/MAN BbTPeLUHUTE
NpPABUAA HA BAHKATC;

66.1.3. NO4ANNCAHO OT OMPUBOMOLLEHUTE NULLAD B CbOTBETCTBME C
MPABATA HO pasfopeXxidHe Mo CMeTKATd, YMUTO MOoAMUC e
WIAEHTUYEH C NpeAcTABeHUsa B 6aHKATA obpasel, oT noAnuc um
C KBANMOUUNPOH eJIeKTPOHEH NOAMMUC;

66.1.4. ocuUrypeHm ca AObXKUMUTE HA OBAHKOTA TOKCK W
KOMUCMOHMW 30 U3BBPLUBOHE HO MJIATEXHATA onepaLus.

67.1. Tlpu M3NbJIHEHUE HA NICTEXHO HapeXadHe BaHkaTa
NPUAArd U3NCKBAHUATA HA 30KOHO 30 MAATEXHUTE YCAYrUM U1
nnatexHute cnuctemm (3MYMNC) n Hapenba N2 3.

67.2. Npu nofoBaHe HO CbOBLLLEHNE KbM MIATEXHA CUCTEMA 30
M3MbJIHEHME HA TMNATEXHO HApeXAdHe, MNpPeacTABEHO Ha
XOPTUEH HocuTes, 60HKATA BbBEXAA BCUYKM OCHHU OT
MIOTEXHOTO HOPEXAOHe W HOCU OTFOBOPHOCT 3d BCHAKO
HEeCbOTBETCTBME MeXAy CbobLLEeHMeTO U HaOpeXAdHeTo.

68.1. [naTexxHO HOpeXAdHe B JIeBd, MHULUUPAHO OT KWEHTd
(TUTynapsa) Ypes eNeKTPOHHM KAHAN, €& M3MbJIHABA OT CTPAHA
Ha 60HKATO ¢ He3d6aBHO MNOACBAHE HA CboblieHMEe KbM
CbOTBETHC MJIATEXHA CUCTEMA B CPOKOBETE, PeridMeHTUPAHN B
HacTosawmTe OBLWKM YyCNoBMA, U Cnel U3BbPLUIEHO OBTOMATUYHA
NMPOBEPKC 33 MbJIHOTA HAO BbBELEHUTE AAHHMU.

68.2. MnaTexxHo HapeXkaoHe BbB BANYTA 30 CTPOHUTE OT
Eeponenckara oBWHOCT M TpeTn CTPOHW, WMHULMUPOHO OT
TUTYSISIPS Ype3 MHTepPHeT BAHKMPAHE, €& U3MbLAHABO OT CTPAHA
HO 6aHKOTA C MOACBOHE HA CbobUleHWE KbM CbOTBETHO
MIOTEXHO CUCTEMO B CPOKOBETe, pPerjidMeHTUpPOHU B
HacTosawmTe OBLWM YyCNOBUSA, U Cnel, N3BbPLUSHA NPOBEPKA OT
CTPAHA HA BOHKATA 30 MbJAHOTA HA BbBeAEHWUTE OAOHHM,
[OKYMEHTUTe, CAyXellM 3d OCHOBOHME HO MNpPeBoAd, KOrdro
cbluTe ca usnckyemMu no Hapenba N2 28 wHa BHB, un
NonMbJIHEHUTE N NoANncaHU Jeknapaumm no 3aKOHA 30 MepKUTe
cpely u3nMpaHeTo Ha  nopu  (3MUM).  Deknapauyuute,
nonbaHeHn B Allianz e-Bank, cneasa sagbmkutenHo aa 6vaoT
NOAMUCOHU C YCbBbPLUEHCTBOH €/1IeKTPOHEH MOANUC, U340 4eH OT
BAHKATA MM KBATNGULMPAH ENEKTPOHEH MOAMUC HA KIMEHTA
(tTutynapq). Korato [Oeknapouvmte He cd MNOAMUCAHU OT
TUTYNIAIPA C eNIeKTPOHEH MoAnuc, HOPEXAAHeTO 3d MnpeBoj, ce
W3MbJHABA C/iel NPeacTABAHE OT TUTYJIAPA B 06CNYXBALLUS O
BL/®L, Ha nognucaHuTe aeknapaumm 3aeiHo ¢ U3NCKyemmuTe 3a
U3MbJHEHNETO My  JOKYMEHTU HA  XAPTUEH  HocuTes.
M3nckyemumute pokymMeHTM no Hapenba N 28, cinyxewu 3a
OCHOBOHME 30 M3BbLPLIBOHE HO MNPeBOAd, Ce MPeacTABAT B
6AHKATA HO XAPTUEH HOCUTEN UK MO eNeKTPOHHA noLud (e-mail),
NOAMUCOHMU C KBANUDULMPAH eNleKTPOHEeH noanuc.,

performed an automatic check of the completeness of the
entered data.

68.2. Payment orders in foreign currencies for countries in the
European Community and third countries, initiated by the
Account Holder via internet banking, shall be executed by the
Bank by transmitting a message to the corresponding payment
system within the deadlines, stipulated in these General Terms
and Conditions, and ofter having performed a check of the
completeness of the entered dato, the documents serving as
grounds for the transaction (where such documents are required
in accordance with Ordinance No. 28 of the BNB), and the
completed and signed declarations under the Measures Against
Money Laundering Act (MAMLA). Declarations , filled in via
Allionz e-Bank, must be signed with an advanced electronic
signature, issued by the Bank, or qualified electronic signature of
the Client {Account Holder). Where the Declarations are not
signed by the Account Holder with an electronic signature, the
order for the transfer shall be executed aofter the Account Holder
submits to its servicing business / financial centre the signed
declarations, accompanied by the documents required for the
execution, in a hard copy. The documents required in accordance
with Ordinance No. 28 and serving as grounds for executing the
transfer shall be submitted to the Bank in a hard copy or sent by
e-mail, signed with a qualified electronic signature.

69. Payment orders shall be executed in the chronological
order of their receipt at the Bank.

f) Form and procedure for revocation of payment orders/
withdrawal of consent for execution of payment transactions

70.1. A payment order or the consent of the payee for execution
of a payment transaction may not be revoked / withdrawn if any
of the following circumstances has occurred:

70.1.1. the bank haos received it and its processing is not
completed;

70.1.2. the payment order has been executed and a message has
been transmitted to the corresponding payment system;

70.1.3. the account of the payee has been credited;

70.1.4. where the payment transaction is executed on the
initiative of or through the payee, the Client (Account Holder) in
its capacity as the payer may not revoke the payment order after
it is received in the payer's bank on the grounds of the consent
for execution of the payment transaction in favour of the payee,
received in the payer's bank in advance.

70.1.5 Where the periodic payment service is used or in the event
of payment on a specified date, where it has been agreed
between the Account Holder (payer) and the Bank that the
submitted payment order shall be executed on an agreed day -
on a specified day or on the day when the Account Holder
provides the Bank with the funds required for the execution of
the order, the Account Holder can revoke the payment order by
the end of the business day, preceding the agreed day for
payment, at the latest. The agreed day, and if it falls on a day,
which is not a business day for the Bank - the next business day,
shall be considered as the time of receiving the payment order.
71.  The Bank shall have the right to charge a fee for revocation
of the payment order.

72. When the consent for execution of a series of payment
transactions is revoked, all future payment transactions shall be
considered unauthorised.
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69. MnaTtexxHuTe HOpPeXAaHUS ce U3MbAHABAT no
XPOHOJIOMMYHUSA pes, HO MOCTbMNBAHETO UM B BAHKATA.

e) dopMa M pep 3a OTMAHA HA [JIQTEXHO HapexpaaHe/
oTTernsiHe Ha Cbriadcue 3a WU3NbJHEHWEe HA [JATeXxHa
onepauumsi

70.1. MNnaTexxHOTO HOpeXAOHe UK CbIIACMeTO HO naaTeLld
30 U3MbJHEHME HO MJIATEXHO onepduus He Moxe ad Obae
OTMEHEHO, B C/IY4AM Ye e HOCTbMUIO KOeTo U Ad e OT ClefHuTe
obcTosATENCTBA:

70.1.1. cnepn nonyyaBoHeTO My OT OOHKATO WM B CHy4ydl 4e
06pABOTKATA MY € NMPUKITIUYUAG;

70.1.2. cnepn wM3NbJAHEHME HA MJATEXHOTO HApexadHe U
NnoAaBAHE HAO CbOBLLEHME KbM CbOTBETHATA MAATEXHA CUCTEMA;
70.1.3. cnep 3cBepsiIBOHE HO CMETKATA HO MofydaTens;

70.1.4. korato nNAATEXHOTA Onepdauns ce U3BbpPLBA MO
WHULMOTUBA HA WAWN Ype3 MOJIYHATensl, KINEHTbT (TUTYNapaT) B
KOQUeCTBOTO My HA MATEL, HE MOXe [0 OTMEHSI MJOTEXHOTO
HOpeXAdHe cfiel, NoJlydOBOHETO My B BAHKATA HAO nadTeud Ha
OCHOBGHME HO MPeaBOPUTENIHO AEMNO3MPOHO B BAHKATA HA
NaaTeLd Cbridacue 30 U3MbJHEHWE HA MIOTEXHATO onepauns B
Mon3d Ha Nosy4yaTens;

70.1.5. Nnpu Non3BaAHe HA ycnyrd 3d NepUoOAMYHU MACALWLAHUA UK
NAALLOHE HO onpeeneHa 40Td, MPU KOSATO € YTOBOPEHO MexXay
TuTYynapa  (nnatey) w 6aHKATA  NOACAEHOTO  MAATEXHO
HapeXadHe Ad 6bAe U3NbJAHEHO HO YrOBOpPeH AeH - onpeaeneH
OeH UK B LeHs], CNeABaLL, U3TUYOHETO HA onpeaeneH CpoK, Uam
B 4€Hf, B KOWUTO TUTYAAPAT NPefocTaBnm HA  BaHKATA
HeobxoaMMUTe cpeAcTBA 3d MU3MbJIHEHME HO HAPEeXAOoHeTo,
TUTYNIAPAT MOXe A0 OTMEHU MJIATeXHOTO HApeXAdHe HON-KbCHO
0O KPOas HA paboTHUSA 4eH, NPeaxoXadll, YyroBOpeHUs aAeH 3d
niawoHe. 30 MOMEHT HA MOJY4YdBOHE HO  MJOTEXHOTO
HOpeXAdHe ce CMATA YrOBOPEHUAT AeH, d OKO TO3M AeH He e
paboTeH 30 6aHKATA - cnefBalUA paboTeH feH.

71. BaHKATO MMGO MNPOBO 40 HAYUCM TAKCA 30 OTMAHA HA
NACTEXHOTO HOpeXAdHe,

72. MNpu oTTernsgHe HA CbrIACUETO 30 U3MbJHEHUE HA Nopeanud
OT MJIATEXHN ONePaAUnn, BCUYKN Bbaeln MIATEXHN onepaumm
ce CMATAT 34 Hepa3peLleH.

x) lMonyuaBaHe HQ NIATEXHOTO HApeXAdHe

73.1. MOMEHTBT HO NOJIYYOBOHE HA MICTEXHOTO HAPEXAOHE e
MOMEHTBT, B KOWTO MIATEXHOTO HApexAdHe e MocTbNuio B
BAHKATQ, NPeaaaeHO NPAKO OT MIOTELA WM KOCBEHO OT WK
ypes nosydvaTesna rno peaa Ha Fnasa ll, Pasgen |, 6."4"-Oopma n
pel 3d LOBOHE HA Cbrfidcue 30 U3MbJHEHWE HO MAdTeXHATd
onepaumsa” ot HacToAwmTe OBLWwKM ycnoeus.

73.2. Nony4eHn NAATEXHU HAPEXAAHUA cnepn onpenefieHuTe B
Te3u OB YyCNOBUSA KPAWHU YACOBE, Ce CMATAT 3d MOoJyYeHU Ha
cneaBaWms paboTeH aeH.

73.3. KoraTo MOMEHTBbT HA TMOJIYYOBOHE HO  MJIOTEXHOTO
HapexaaHe He e paboTeH geH 3a H6AHKATY, TO ce CMATA 30
NMoJslyYeHo HA MbpPBUSA clefBall paboTeH AeH.

73.4. Korato KAWeHTbT (TUTynspsT) m GOHKATG ce yroBopsaT
MJIATEXXHOTO HAPEXAAHE A0 Bbae U3Mb/HEHO HA onpeaesieH AeH
WU B OeHd, CNefBdll, U3TUYAHEeTO HA onpeneneH Cpok, Uan B
[EHS, B KOUTO KAUEHTBT (TUTYNSAPAT) NpefocTaBM HA BaHkaTa
HeobxoaMMuTe CPEACTBA 3A U3MbJHEHWE HA HAPEXAOHEeTOo, 30

g) Receipt of the payment order

73.1. The time of receipt of the payment order shall be the time
when the payment order has been submitted to the Bank directly
by the payer or indirectly by or through the payee in accordance
with the procedure of Chapter Il, Section | (d) “Form and
Procedure for Giving Consent for Execution of Payment
Transactions” of these General Terms and Conditions.

73.2. Payment orders received after the deadlines specified in
these General Terms and Conditions shall be considered
received on the next business day.

73.3. Where the time of receipt of a payment order falls on a day,
which is not a business day for the Bank. the order shall be
considered received on the first following business day.

73.4. Where the Client (Account Holder) and the Bank have
agreed that a payment order shall be executed on a specified
day or on the day following the expiry of a specified time-period,
or on the day when the Client (Account Holder) provides the Bank
with the funds required for the execution of the order, the agreed
day, and if it falls on a day, which is not a business day for the
Bank - the next business day, shall be considered as the time of
receiving the payment order.

h)Refusal to execute a payment order

74.1. A payment order can be executed only up to the amount
of the minimum required balance in the payment account or the
amount of the unused limit of an agreed overdraft, if any.

74.2. In the event that the conditions under the previous item do
not exist, the Bank will refuse to execute the payment order.
74.3. In the event of direct debit, the payer's bank shall initiate a
message of refusal to the payee’s bank in the following cases:
74.3.1. Available funds, sufficient for the execution of the direct
debit order, including the fees due, have not been provided in the
payer's account.

74.3.2. The conditions for execution of the direct debit order have
not been fulfilled, including the documents, required for its
execution, have not been received.

74.4. If within 5 business days of the receipt of the direct debit
order the conditions for its execution under item 74.3. of this
section are not fulfilled, the payer's bank will refuse to execute
the direct debit order and will inform the payee’s bank of this,
except in cases of utility bill payments under an agreement
between the bank and the utility provider.

74.5. Where the Bank refuses to execute a payment order, it shall
inform the Client (Account Holder) or place at its disposal in
writing or in electronic form, or in another manner agreed
between them, a notification of the refusal and, where possible,
the reasons for it and the procedure for correcting the factual
errors that have resulted in the refusal; the requirements for bank
secret shall be complied with.

74.6. The notification referred to in item 74.5 shall be transmitted
by the bank of the ordering customer of a credit transfer or the
bank of the payee under direct debit within the day, where
possible, but not later than the next day, depending on the
reasons for the refusal:

74.6.1. In the event of insufficient funds available in the account
the Client (Account Holder) shall be informed immediately, not
later than the end of the business day;
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MOMEHT HAO MOJIYYOBAHE HA MIOTEXHOTO HOPEXAAHE ce CMATA
YrOBOPEHUAT AeH, O OKO TO3M AeH He e paboTeH 30 6aHKATA -
creaBalns paboTeH aeH.

3) OTKa3 30 U3MNbJIHEHUE HA MIATEXXHO HapexaaHe

74.1. TInaTeXXHOTO HApexAoHe MOXe Ad Ce U3MbJHU COMO A0
pa3Mepa  HA  MWHUMGIHO  M3WUCKYEMOTO  HOJIMYHOCT MO
MJIOTEXHATA CMETKA WKW 40 PA3Mepd HO HeYCBOEHUS JIMMUT HA
[LOrOBOPEH OBbPAPADT, OKO MMA TAKDB.

74.2. B cnyyarh ye ycnoBuMaTG MO MPeAXOAHUS TeKCT He ca
Honvue, OGOHKATA OTKO3BA W3MbJHEHUETO HA MJIATEXHOTO
HapexaaHe.

74.3. B cnyya Ho gupekteH nebuT 6aHKATA HO naaTeud
UHULMNPA CbOBLLLEHNE 30 OTKA3 KbM BAHKATA HA MOJTy4aATeNd HA
CyMaTA Npu cliefHUTE YCNOBUS:

74.3.1. [lo cMeTKATA Ha NAATeLd He @ OCUTYPeHa pasnosiaraemMa
HOJIMYHOCT, LOCTATBYHG 3A U3MbJHEHUETO HA HAPEeXAdHeTo 3d
OVpPeKTeH nebuT, BKIIOUYUTENHO  Ab/XKUMUTE TOKCU  3d
N3MbJIHEHNETO;

74.3.2. He ca ynoBneTBOpPEHWU YCNIOBUATO 30 U3MbJHEHWE HA
HOPEeXAOHeTO 30 AUMPeKTeH AebuT, BKIIUYUTENTHO He ca
NoayyYeHn AOKYMEHTUTE, UBUCKBAHU 30 HEFOBOTO U3MbJHEHUE,
74.4. Ako B cpok 00 5 paboTHM gHM OT noaydaBaHe Ha
HOPEeXAOHEeTO 30 AMPeKTeH AebUT He HOCTLMNAT YCNOBUATA 3a
U3NMbJHEHNETO My Mno 74.3. oT HocToAWMSA pa3aen, BAHKATA HA
MJ10TeLd OTKA3BA OKOHUYATEHO U3MbJIHEHMETO HA HAPEXAAHETO
30 OUpeKTeH nebut n uHPopMuMpa 3a ToBA BAHKATA HA
nonyyaTens, OCBeH B C/lydduTe HA MCLCOHUA 3d KOMYHONHU
YCNyrM Mo CUNATA HA CKJIloYeH AOroBop Mexay OaHkaTa u
[OCTABUMKA HO KOMYHOJTHU YCIYTU.

74.5. Korato 60HKATA OTKOXKE M3MbJHEHWETO HO MACTEXHO
HOpeXAdHe, CbLIATA YBeAOMSIBA KJIWEHTd (TUTYNnapsa) wunm
OCUTYPSIBO HO HEroBO PA3MoJioXeHWe B MUCMeHd WUAuU
eNeKTPOHHA GOoPMa, 1K NO APYF AOFOBOPEH MEXAY TAX HOAYUH
yBeOMJIEHNE OTHOCHO OTKA3A M KO € Bb3MOXHO MPUYMHUTE 30
Hero v NpoLeaypaTa 30 MOMNPABsAHe HA GAKTUYECKUTE FPeLlKu,
[OBesIM O OTKA3, KATO Ce C/ien 30 CNA3BOHE HO U3UCKBAHUSTO
30 6AHKOBA TAMHA.

74.6. YBepomaBaHeTo no T.74.5. ce n3BbplIBG OT OAHKOTA HO
HOpeAUTeNa HO KpeAUTeH NpeBos, Uan 6AHKATA HO NAoTeud no
ANpeKTeH AebUT Mo Bb3MOXKHOCT B PAMKUTE HO LeHsl, HON-KbCHO
HO cleJBALLMS AeH B 30BUCUMOCT OT MPUYUHATA HO OTKA3A:
74.6.1. Mpn HepoCTATbYEH OBOCP MO CMETKATA — K/WEHTBHT
(TUTYNnApAT) ce yBeaoMABA He3dBABHO, HOW-KbCHO 0O KPAs HA
PabOTHUA OeH;

74.6.2. Mpn GOKTUYECKN TPELKU — KIAMEHTLT (TUTynapaT) ce
YBeIOMSIBA B CbLUMA AeH, HAN-KbCHO OO KPds HO clieABalLms
pPaboTeH aeH.

74.7. BaHKATO MOXe 40 HOYUCAW TAKCA 3a MNPefoCTABSAHE HA
yBelOM/IeHWe, MPU YCNOBUE Ye OTKO3bT 30 MU3MbJIHEHUE Hd
NAOTEXHO HApPeXAdHe € NPUUYNHEH OT KINEHTA (TUTYNaps).

74.8. BaHKATA MMO MNPABO 4O OTKOXE HA KAWEHTA (TUTynaps)
V3MBbJHEHMETO  HO  PA3PeLIeHO  MJIOTEXHO  HAPeXAaHe,
He3dBUCMMO ACJIM € NOAJAEHO OT HEero UM UHULMUPAHO OT NN
Upes nosyyaTens, KoraTo 30 U3MbJHEHWETO HO HApeXAdHeTo e
HOMLE OrPAHUYEHWE CBITIOCHO HOPMATUBEH OKT UJIM BbTPELLHA
noanTuKa Ha BankaTa.

74.9. He ce ponyckdT YOCTUYHU MPEBOAM MO OTAENHU MIOTEXHU
HOPEXAAHUSA UM UCKAHWUSA 30 UPeKTeH ebuT.

74.6.2. In the event of factual errors, the Client (Account Holder)
shall be informed on the same day, but not later than the end of
the next business day.

74.7. The Bank may charge a fee for sending such notice,
provided that the refusal for execution of the payment order is
caused by the Client (Account Holder).

74.8. The Bank shall have the right to refuse the Client (Account
Holder) to execute an allowed payment order, regardless of
whether the latter has been submitted by the Client or initiated
by or through the payee, where a restriction exists on the
execution of the payment in accordance with a statutory
instrument and/or these General Terms and Conditions.

74.9. No partial transfers in relation to individual payment orders
or requests for direct debit shall be allowed.

74.10. A payment order, the execution of which has been refused,
shall be considered not received.

i). Amounts transferred and received under payment orders

75.1. When a transfer is ordered from the account of the Client
(Account Holder), the Bank shall transfer the full amount under
the payment transaction without withholding fees from it.

75.2. When a transfer is received into the account of the Client
(Account Holder) and there is insufficient balance, the Bank shall
withhold its fees from the amount received in favour of the Client
(Account Holder) prior to crediting their account. In the
information provided to the payee the value of the payment
transaction shall be stated separately from the fees that will be
withheld from it.

75.3. In cases where the Client (Account Holder) is a recipient of
a payment transaction related to direct debit, the bank ensures
the receipt of the entire amount of the payment transaction on
the account of the Client (Account Holder).

]} Deadlines for execution of payment transactions in the
territory of the European Community

76.The deadlines envisaged in Chapter II, Section | (k) (l)of these
General Terms and Conditions shall be applicable to the
execution of payment transactions in BGN, EUR and other
currencies, and to payment transactions related to single
currency exchange.

77.1. For transfers ordered in BGN and EUR the Bank shall credit
the payment account with the payment service provider of the
payee with the amount of the payment transaction by the end of
the next business day after the time of receipt of the payment
order at the latest.

77.2. For transfers ordered in currencies other than the currency
of the account the Bank shall apply the buy / sell exchange rates,
valid at the time of closing the transaction and in accordance
with items 53.1 and 53.2 of these General Terms and Conditions.
77.3. When executing payment transactions in BGN via RINGS
the Bank shall credit the payment account with the payment
service provider of the payee on the same business day, on which
the payment order has been received.

78. The Bank shall inform the Client (Account Holder) of the
business hours during which payment orders for execution on the
same business day shall be received.

79. In the event that the Client (Account Holder) is the payee
under direct debit, the Bank, in its capacity as payee's bank, shall
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74.10. NnaTexxHo HapexAaHe, YUNeTO U3MbJIHeHME € OTKA3OHO, ce
CMSATC 30 HEMOJlyYeHo.

VI) I'IpeBe,u,eHVl MU nonyyeHu CymMmm no naaTtexx Hoto HapexaaHe

75.1. Mpn HopeZeH npeBog OT CMETKATA HA  KIAMEHTO
(TuTYynAapsa) 6aHKATA NpeBeXAd B MbjeH pd3Mep CyMdTd Mo
NIOTEXHATA onepauust, 6e3 Ad yAbPXXa TAOKCU OT Hes.

75.2. Mpwn Nnony4yeH NpeBos NO CMeTKA HA KJIMEHTA (TUTYNSAPS)
W HeLOCTOTbYHO HOMUYHOCT, BAHKATA YAbPXO TAKCUTE CU OT
Mosy4YeHOTd CyMd B MOA3C HA KAWEHTA (TUTynsaps), npeau Aad
30Bepu cMeTkata My. B npepoctaBeHaTa HaA nonyyaTtens
MHDOPMALMA CTOMHOCTTA HA MICTEXHATA OMNepaLus ce Noco4YBa
OTAEJ/IHO OT PA3MEepPad HA TAKCUTE, KOUTO We 6bA0T YAbPXKAHU OT
Hes.

75.3. B cnyuyaun, ye KAMEHTBT (TUTYNSPAT) e nosaydaten no
MJIOTEXHO Onepauunsl, CBbP3AHA ¢ aAupeKkTeH aebuT, BaHkaTta
OCUTYPSIBA MOJIyYOBAHETO HA UAJCTA CyMd MO MIAATEXHOTA
onepaums No CMeTKATA HA KIIMEHTA (TUTynaps).

1) CpokoBe 30 M3MbiHEHWE HA MJATEXHA onepauus Ha
TeputopuaTa Ha EBponelickara obuwHocT

76. CpokoBeTte, npeasuaeHn B [noea I, Pazgen |, 6.,k" n
6.,.n1" oT Hactoswmte O6WM ycnoBMS, CA MNPUNOKMMKU 34
U3NMbJIHEHWE HO MJCTEXHW onepduun B JIeBOBE, €BPO, APYru
BAMYTU W MAATEXHU OMepaLUm, CBbP3CHU C eJHOKPATHA 06MsHA
HO BOYTC.

77.1. 30 HOopegeHuTe npeBoan B JieBA UM eBpo BaHKATO
30BEePSABA MICTEXHATA CMETKA MPU AOCTOBYMKA HA MACTEXHU
YCNYrY HA MOJyYaTens CbC CYMATA HAO MJIOTEXHATA onepauus
HOM-KBCHO O KPASA HA CleBaL sl paboTeH AeH, Cies MOMeHTa
HO MOYYABOHE HA MIATEXHOTO HOPEXAaHe.

77.2. 30 HOpeAeHWTe MpPeBOAM BbBB BAJYT, PO3/IMYHA OT
BAJIyTATA HA CMeTKATd, BAHKATA npuiara obMeHHUTe KypcoBe
KYnyBa/MpoaoBd, BOJMAHM KbM MOMEHTA HA CKIIOYBOHE HOA
coenkata n B cboteeTctBme ¢ T.53.1. u 1.53.2. oT HacTodAUTE
O6wu ycnosus.

77.3. pn M3NbAHEHME HA MIATEXHW ONepauMn B /IeBOBe 4Ypes
PUHIC, ©GaHkata 30BepsaBa  MJATEXHATA CMETKA  MNpwu
[OCTOBUMKA HO MACTEXHU YCAYrM HA MOAyYaTens B CblUUA
paboTeH AeH, B KOUTO e NOoSyYeHO NAATEXHOTO HApeXAoHe,

78. BaHKATA MHOOPMUPA KAMEHTA (TUTYNapsa) 30 PABoOTHOTO
BpeMe, B KOETO Ce MNPUeMaT MJIATeXHU HAPeXAoHUs 3d
U3MbJIHEHWE B PAMKUTE HA CbhLUUA paboTeH aeH.

79. B cnyyah 4ye KAMEHTLT (TUTYynApAT) e nonydarten no
OMpeKTeH [ebut, BAHKATA B KOYEeCTBOTO €U HA BAHKA Ha
nonyyartens, npeadsd HA OAHKATA HA NAGTeUd MOTEXHOTO
HOpeXAdHe B pAMKUTe Ha npeasuaeHuTe B Tesn Obm ycnoeus
VN OTAEJSIHO YTOBOPEHU CPOKOBE, TAKA Ye A0 MMO Bb3MOXHOCT
30 CeTBJIMEHT HA YrOBOPEHATA AATA.

k) KpailHn yacoBe 3a npueMaHe HA MUIATEXHW HAPEXAAHUSA

3a obpaboTka B nesa

80.1. BbTpelwHo 6aHKOBU NpeBoau:

80.1.1. BanbopbT HO 30BepsiIBOHE HO MICTEXHATA CMETKA Ha
noslyyatesnss e CblMAT poboTeH [eH, OKO MAdTeXHUTe
HAPEXAOHUS CA AeMNO3MPAHU HA XAPTUEH HocuTe B BAHKATA Ao
16,00 vaca;

transmit the payment order to the payer's bank within the
deadlines envisaged in these General Terms and Conditions or
agreed separately, so that settlement on the agreed date is
possible.

k) Final times for receiving payment orders in BGN for

processing

80.1. Internal transfers:

80.1.1. The value date of crediting the payment account of the
payee is the same business day if the payment orders have been
deposited in a hard copy in the bank by 16:00 h.

80.1.2. With regard to transfers ordered through electronic
channels the deadline for initiating the payment order is by
17:00h and the order is executed with a value date on the same
business day.

80.2. Interbank transfers:

80.2.1. Transfers via BISERA: by 15:00 h for executing a payment
with a value date for the payee on the same business day.
Transfers ordered after this time shall be executed with a value
date on the next business day.

80.2.2. Transfers via RINGS: by 15:45 h for executing o payment
with a value date for the payee on the same business day.
Transfers ordered after this time shall not be accepted for
execution.

) Final times for processing of interbank orders for
payments in EUR and other currencies within the European
Community

81.1. Ordered SEPA transfers in EUR in the country (BISERA 7) up
to EUR 50,000:

81.1.1. Transfers via BISERA 7 for execution with a value date for
the payee on the same business day are received for processing
by 14:30 h in a hard copy and via electronic channels.

81.1.2. Orders submitted to the Bank after the deadlines specified
in the item above shall be processed on the same business day
and executed with a value date for the payee on the next
business day.

81.2. Received SEPA transfers in EUR in the country (BISERA 7)
up to EUR 50,000:

81.2.1. Transfers in EUR, received by 16:00 h, shall be processed
on the same business day. Transfers received after this time shall
be processed on the next business day;

81.2.2. All received transfers shall be credited to the payment
account of the payee with the value date, with which the
corresponding correspondent account of the Bank has been
credited.

81.3. Ordered SEPA transfers in EUR within the European
Community without limitations to the amount of the transfer:
81.3.1. Transfers via BISERA 7 for execution with a value date for
the payee on the same business day are received for processing
by 14:30 h in a hard copy and via electronic channels.

81.3.2. Orders submitted to the Bank after the deadlines specified
in the item above shall be processed and executed with a value
date for the ordering customer on the next business day.

81.4. Received SEPA transfers in EUR within the European
Community (BISERA 7) without limitations to the amount of the
transfer:
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80.1.2. 30 HaopeneHUTe NPEBOAN UYPEe3 EeNEKTPOHHW KOHON
KPAWHUAT CPOK 30 MHULMUPOHE HO NPEBOAHO HAPEeXAdHe e L0
17,00 yaca 1 ce U3MbAHABA C BAJbOP CbLUMUA pAbOTEH AeH.

80.2. Mexay6aHKoBU NpeBoau:

80.2.1. Mpeeoau upes BUCEPA: go 15,00 yaca 3a U3BbpPLUBAHE HA
pO3MdLULOHe C BOMBOP CbliMA paboTeH AeH 30 rnosydaTens.
HapeaenuTte npeBoau cnep To3M YAC Ce U3MBJHABAT C BANBOP
cnepBowms paboTeH aeH;

80.2.2. lMpeeoaun upes PUHIC: pno 15,45 yaca 30 ns3ebpLUBAHE HA
pO3MdLULOHe C BOMBOP CbliMA paboTeH AeH 30 rnosydaTens.
Haopepenute npeBoau cnep TO3M 4Yac He ce MNpueMaT 3d
M3MbJIHEHWE.

n) KpaiiHu uyacoee 3a obpaboTka Ha MexaybaHkosu
HApPeXAaHUs 3a Pa3IUIAWAaHUA B €BpO U APYru BANyTu B
pamkute Ha EBponeiickata obwHocT

81.1. Hopenenn SEPA
(BUCEPA7) no 50 000 eBpo:
81.1.1. NpeBoau upez bBUCEPA7 30 M3nbAHeHWe ¢ BANbOP CbLums
paboTeH AeH 30 Noay4yaTens ce npuemaT 3a obpaboTka 4o 14,30
UaCa HO XAPTUEH HOCUTEN U Ype3 eNIeKTPOHHU KAHANW;

81.1.2. HapexaaHus, npefcTaBeHU B BAHKATA cief NocoYyeHuTe
KPOMHM CPOKOBE MO MNPeaxonHaTa TOUKa, ce obpaboTear B
CblUUA pabBOTEeH AEH U ce U3MbJHABAT C BANbOP ClefBALLUS
paboTeH AeH 3a nonyyaTtens.

81.2. Monyyenn SEPA npesoam B eBpo B cTpaHarta (BMCEPA7)
b0 50 000 eepo:

81.2.1. MonyyeHn npeeoau B eBpo Ao 16,00 uaca ce obpaboTeaT
cblmsa paboteH aeH. MNonyyeHuTe npeeBoau cnep To3u 4dc ce
06paboTBAT HA CneaBawms PABOTEH OeH;

81.2.2. Bcnukum nonyvyeHu NpeBoLn ce 30BePSABAT MO MAATEXHATA
CMeTKd Ha MoaydydaTens ¢ BANbOp, C KOMTO 6AHKATA e 3dBepeHd
Mo CbOTBETHATA CU KOPECMNOHAEHTCKA CMeTKA.

81.3. Hapenenn SEPA npeBogu B eBpO B PAMKUTE HO
EBponerickata obuwHOCT 6e3 orpaHvyeHuMe B CyMaTd HA
npeeoAg:

81.3.1. MNpeeoaun upe3 bBUCEPA7 30 n3nbiHeHWe ¢ BANLOP CbLLUA
paboTeH AeH 30 Nosy4aTens ce npuemarT 3a obpaboTka ao 14,30
UaCO HO XAPTUEH HOCUTEN U Ype3 eNIeKTPOHHU KAHANW;

81.3.2. HopexaoHus, npeAcTaBeHW B BAHKATA cef NocoyeHuTe
KPOMHM CPOKOBE B TOPHATA TO4YKQ, ce obpaboteBar M ce
U3MbJIHABAT C BASIbOP C/eABALmMsA paboTeH AeH 3a HapesnTens.
81.4. MonyuyeHn SEPA npeBoan B eBpo B pPOMKUTE Ha
Eeponenckara obwHoct (BUCEPA7) 6e3 orpaHudeHne B cyMarta
HO NpeBoAa:

81.4.1. NMony4yeHun npeeoan B eBpo o 16,00 uaca ce obpaboTeaT
cblusa paboTteH aeH. MNonyyeHuTe npeeBoau cnep TO3U 4Ydc ce
06paboTBAT HA CneaBawmMs PABOTEH OeH;

81.4.2. Bcuukn nonyyeHn npeBoay ce 30BePsIBAT MO MAATEXHOATA
CMeTKa Ha MoayyaTens ¢ BAJbop, C KOMTO 6AHKATA e 3daBepeHd
Mo CbOTBETHATA CU KOPECMNOHAEHTCKA CMeTKA.
81.5. HopeneHn npeBogu B €Bpo B
Esponeiickata obuHocT (SWIFT/TARGET2):
81.5.1. EkcnpecHu npeBoAu ¢ UCKOHe 30 U3MbJIHEHWE C BASIbOP
CblmsA paboTeH geH ce npuemar 3a obpaboTtka: go 14,00 vaca
3a npeeoaun no SWIFT; po 16,30 yaca 3a npesoau no TARGET2.
ExkcnpecHn npeBoanM B eBpO Ce W3BbPLWBAT CAMO Mpwu
Bb3MOXHOCT OT CTPAHA HA BAHKATC;

npeeoaM B eBpO B CTPOAHATA

paMKMTEe  HA

81.4.1. Transfers in EUR, received by 16:00 h, shall be processed
on the same business day. Transfers received after this time shall
be processed on the next business day;

81.4.2. All received transfers shall be credited to the payment
account of the payee with the value date, with which the
corresponding correspondent account of the Bank has been
credited.

81.5. Ordered transfers in EUR within the European Community
(SWIFT / TARGET 2):

81.5.1. Express transfers with request for execution with a value
date on the same business day are received for processing: by
14.00 h for SWIFT transfers; by 16:30 h for TARGET2 transfers.
Express transfers in EUR shall be executed only where possible
for the Bank.

81.5.2. Non-express transfers, received for processing by 16:00 h
in a hard copy and by 17:00 h via electronic channels, shall be
executed with a value date on the next business day. Transfers
shall be processed with a value date for the ordering customer
on the same business day.

81.6. Orders submitted to the Bank after the deadlines specified
in the item above shall be processed on the next business day for
the ordering customer. Received transfers in EUR within the
European Community (SWIFT / TARGET 2);

81.6.1. Transfers in EUR, received by 16:00 h, shall be processed
on the same business day. Transfers received after this time shall
be processed on the next business day;

81.6.2. All received transfers shall be credited to the payment
account of the payee with the value date, with which the
corresponding correspondent account of the Bank has been
credited.

81.7. Ordered transfers in currencies other than EUR within the
European Community (SWIFT):

81.7.1. Express transfers with request for execution with a value
date on the same business day are received for processing by
12:00 h. Express transfers shall be executed only where possible
for the Bank.

81.7.2. Non-express transfers, received for processing by 16:00 h
in a hard copy and by 17:00 h via electronic channels, shall be
executed with a value date on the next business day. Transfers
shall be processed with a value date for the ordering customer
on the same business day.

81.7.3.0rders submitted to the Bank after the deadlines specified
in the item above shall be processed on the next business day for
the ordering customer.

81.8. Received transfers in currencies other than EUR within the
European Community (SWIFT):

81.8.1. Transfers in currencies other than EUR, received by 16:00
h, shall be processed on the same business day. Transfers
received after this time shall be processed on the next business
day;

81.8.2. All received transfers shall be credited to the payment
account of the payee with the value date, with which the
corresponding correspondent account of the Bank has been
credited.

m) Deadline for execution of payment transactions in
currencies other than BGN outside the European Community
(third countries)
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81.5.2. HeekcnpecHu npesoau, npuetn 3a obpaboTtka ao 16,00
yaca Ha xapTueH Hocuten u po 17,00 yaca Ypes eNeKTPOHHU
KOHQJNIM, Ce W3MbJHSABOT C BAJNbOP clieaBal, paboTeH AeH.
MpeBoante ce obpabOTBAT C BANBOP ChblUUsA paboTeH aeH 3d
HapeauTens;

81.6. HapexaaHus, npeagctoBeHn B BaHKATG  chleg,
NMOCOYeHUTE KPAHU CPOKOBE B FOPHATA TOYKA ce obpaboTeaT
Ha cnenBaALLVA paboTeH AeH 3d HapeauTens. [onyyeHn npesoam
B €BPO B  PAMKUTE  Hd Eeponenckara  obuHocT
(SWIFT/TARGET2):

81.6.1. MonyyeHun npeeoau B eBpo o 16,00 yaca ce obpaboTBaT
cblmsa paboteH aeH. [NonyyeHuTe npeeBoan cnep To3u 4dc ce
06paboTBAT HA CneaBawms PABOTEH OeH;

81.6.2. Bcuukun nonyyeHn npeBoam ce 3aBepPsIBAT MO MAATEKHATC
CMeTKAd Ha MonyyaTens ¢ BANbOp, C KOUTO BAHKATA € 3aBepeHd
Mo CbOTBETHATA CU KOPECMNOHAEHTCKA CMETKA.

81.7. HapegneHu npesoam B gpyra BAAyTA, PA3/IMYHC OT €BPO,
B paMkuTe Ha EBponelickaTta obwHocT (SWIFT):

81.7.1. EkcnpecHn npeBoan € UCKAHE 30 U3MbJHEHUE C BANIbOP
Ccblms paboTeH geH ce npuemMar 3a obpaboTka o 12,00 vaca.
ExkcnpecHn npeBoay ce M3BBLPLIBAT CAMO MPU Bb3MOXHOCT OT
CTPaHA Ha BAHKATC;

81.7.2. HeekcnpecHu npeBoau, npuetu 3a obpabotka ao 16,00
yaca Ha xapTtuveH Hocuten n po 17,00 yaca vpes enekTPOHHMU
KOHOJIM, Ce W3MbJHABOT C BAMbOP cliefBaw, paboTeH aeH.
MpeBoaute ce obpaboOTBAT C BANBOP ChblUA paboTeH aeH 30
HaopeauTens;

81.7.3. Hapexaarus, npeactaseHy B BAHKATA c/el nocodeHuTe
KPOlHM CPOKOBE B rOpHATA TOYKdO, ce obpaboTBaT Ha
cnenBalusa paboTeH AeH 30 HopeauTens.

81.8. MNonyyeHu npeeoan B ApPYra BAAYyTA, PO3/IMYHA OT €BPO,
B pamkute Ha EBponenckarta obwHoct (SWIFT):

81.8.1. NMonyueHu Npesoaun B ApPYyrd BANYTA, PA3/INYHA OT €BPO, A0
16,00 yaca ce o6paboTBAT HA CbLLMa paboTeH AeH. MNonyyeHute
npesoam cfiel TO3m 4ac ce obpaboTBaT HA cnegBawma paboTeH
aeH;

81.8.2. Bcuuku nonyyeHn npeBoam ce 30BepsiBAT MO MIATEXHATA
CMeTKO HO MOAyYaTeNs ¢ BAbOP, C KOWMTO BAHKATA € 3aBepeHd
Mo CbOTBETHATA CU KOPECMNOHAEHTCKA CMETKA.

M) CpoK 30 M3MbJHEHME HA NAATEXHW onepaluu BbB
BQJIYTO, PA3JIMYHA OT neBd, M3ebH EBponeiickara obuHocT
(TpeTn cTpaHn)

82.1. HopeneHn MexaybaHkoBu npeBoam BONYTO,
PO3/IMYHA OT JIEBA M €BPO 3d TPEeTU CTPOHM, Ce UBMBJAHABAT C
BO/IbOP ABA PABOTHM AHM c/ied AOTATA HO HAPEXAOHETO HA
NnpeBoAd, dKO HAPEeXAdHeTo e nocTbnuio B 6aHkaTta po 16,00
YACA HA XOPTUEH HOCUTEN U YPe3 eNIeKTPOHHN KAHAJIN.

82.2. 30 HapegeHuTe nNpeBOAM B €BPO  BOHKATA  HA
HOpeaUTeNa 3dBepsBA MJIATEXHATO CMeTKd MNpu BAHKATa Ha
nosyyaTens CbC CYMATA HO MACTEXHATA OMNepaumns HOU-KbCHO
0O Kpas HO cieaBauwmna paboTeH OeH cfiel MOMEeHTA Ha
NMOJIYYOBAHE HA MNIATEXHOTO HAPEeXAdHe.

BbB

H) KpaiiHn uyacoBe 3a ob6paboTka HaA HapexaaHus 3a
pPA3MIALWLOHUMA BbB BAJYTA, PO3/IMMHA OT JIeBA WU3BbH
EBponeiickata obHocT (TpeTn cTpaHu) upes SWIFT

83.1. HapeneHu npesogu:

82.1. Ordered interbank transfers in currencies other than BGN
and EUR for third countries shall be executed with a value date
two business days after the date of ordering the transfer, if the
order has been received at the Bank by 16:00 h in a hard copy or
via electronic channels.

82.2. For transfers ordered in EUR the ordering customer's bank
shall credit the payment account with the payee's bank with the
amount of the payment transaction by the end of the next
business day after the time of receipt of the payment order at
the latest.

n) Final times for processing of orders for settlement in
currencies, other than BGN, outside the European Community
(third countries) via SWIFT

83.1. Ordered transfers:

83.1.1. Express transfers with request for execution with a value
date on the same business day in USD and EUR are received for
processing by 14:00h. Express transfers shall be executed only
where possible for the Bank.

83.1.2. Express transfers with request for execution with a value
date on the same business day in all currencies other than USD
and EUR are received for processing by 12:00 h. Express transfers
shall be executed only where possible for the Bank.

83.1.3. Non-express transfers in currency, other than BGN,
received for processing by 16:00 h in a hard copy and by 17:00 h
via electronic channels, shall be executed with a value date on
the next business day. Transfers shall be processed with a value
date for the ordering customer on the same business day.

83.1.4. Orders submitted to the Bank after the deadlines specified
in the item above shall be processed on the next business day for
the ordering customer.

83.2. Received transfers:

83.2.1. Transfers in foreign currencies, received at the Bank by
16:00 h, shall be processed on the same business day. Transfers
received after this time shall be processed on the next business
day.

83.2.2. All received transfers shall be credited to the payment
account of the payee with a value date on the same business
day, on which the corresponding correspondent account of the
Bank has been credited.

o) Value date of crediting and value date of debiting the
payment account

84.1. With regard to payment transactions within the European
Community:

84.1.1. The value date for crediting the payment account of the
payee shall not be later than the business day on which the
account of the payee's bank is credited with the amount involved
in the payment transaction.
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83.1.1. EkcnpecHu NpeBoAM C UCKOHE 30 U3MbJIHEHWE C BAJbOP
cbwus paboteH aeH B USD n EUR ce npuemart 30 obpaboTka go
14,00 yaca. EkcnpecHuM npeBoan ce U3BLPLIBAT COMO MNpw
Bb3MOXHOCT OT CTPAHA HA BAHKATC;

83.1.2. EkcnpecHn npeBoAmn € UCKAHE 30 U3MbJHEHWE C BAJIbOP
Ccblwms paboTeH geH BbB BCMUKM BanyTn oceeH EUR 1 USD ce
npuemat 3a obpaboTka ao 12,00 yaca. EkcnpecHn npesoau ce
W3BbPLUBAT COMO MPU Bb3MOXXHOCT OT BAHKATQ;

83.1.3. HeekcnpecHu npeBoayn BbB BAAYTd, PO3JIMYHO OT NEBd,
npueTtn 3a obpaboTka 4o 16,00 yaca HA XAPTUEH HOCUTEN U 40
17,00 yaca 4Ypes3 eNeKTPOHHN KOHAN, Ce€ U3MbJIHABAT C BANLOP
cnepgaly, paboteH aeH. lMNpeBoaute ce obpaboTBAT € BANBOP
CblLMA paboTeH ileH 30 HapeauTens;

83.1.4. HapexaoHus, npeactaBeHn B BOHKATA c/len nocodeHmnTe
KPOlHM CPOKOBE B rOpHATA TOYKdO, ce obpaboTBaT Ha
cnenBalLMsA paboTeH AeH 30 HopeauTens.

83.2. MNonyyeHun npesoamn

83.2.1. BanyTHu npeBoau, nonyyeHun B 6aHkata o 16,00 yaca, ce
0b6paboTBAT cblMa paboTeH aeH. [MonyyeHnTe npeesoaun crnepg,
TO3M Yac ce oBpabOTBAT HA CleaBAWMA POBOTEH AeH.

83.2.2. Bcuukn nonyyeHn NpeBoan ce 30BepPsABAT MO MAATEXHAT
CMeTKA HA MOJIy4aTeNd C BANbOP ChlUUA pAboTeH AeH, B KONTO e
30BepeHd CbOTBETHATA KOPECMNOoHAEHTCKA CMeTKa HA BaHKaTa.

0) BOﬂbOp HQ 3aBepdBAHEe U BANbOPp HA 340AbJIXKABAHEe
HA MIATEXXHATA CMeTKA

84.1. 3a nNAaTeXXHW onepauun B paMkuTe Ha EBponelickaTa
obLHOCT:

84.1.1. BanbopbT HO 30BepsiBOHE HA MICTEXHOTO CMeTKA Hd
noJlyyaTessi € He MO-KbCHO OT PABOOTHUSA AEH, B KOUTO CMeTKATA
npyv BOHKATA HO MOJydOTessi € 30BepeHd CbC CyMaTa Mo
NAATEXHATA onepauus;

84.1.2. BaHKATA HA NoAyYATeNst OCUIYPSBA HO PA3MONOXKEHWe Ha
noJslyyaTesis CyMaTd Mo NiaTeXHATA onepaLmsi He3a6aBHO, cnep,
KOTO CMEeTKATA HA BOHKOTA HA MOJydaTeNs € 30BepPeHd ¢ Ta3M
cyMma;

84.1.3. Banbop HO 304bAXKOBOHE HO MAATEXHATA CMETKA Ha
nnaTeua € MOMEHTbT, B KOWTO [UJIGTEXHATA CMeTKd ce
304BJDKOBA CbC CYMATA MO MACGTEXHATA ONepaLms;

84.1.4. Mexnay knueHTta (TUTynsAps) M OGHKATO MoraT ad ce
[LOrOBOPSAT U APYIM CPOKOBE;

84.1.5. MNpuy NnaTeXXHUTe onepauum B paMKMTe HO EBponelickaTa
OBLLHOCT AOrOBOPEHUTE CPOKOBE He MOraT Ad HOABWULWABAT 4
pcabOTHU OHW cnefi MOMEHTO HO MOJIYYOBOHE HA MJIATEXHOTO
HapexaaHe.

84.2. 3a  naaTexHuTe
obLHOCT (TpeTn CTPaHWU):
84.2.1. Mpu nonyyeH npeBofj BANbOPbHT HO 3C0BEPSIBOHE HO
NIGTEXHATA CMETKA HO MONYyYaTENs € He NMO-KbCHO OT PAboTHUS
[EeH, B KONTO CMETKATA @ 30BePeHd CbC CYMATA MO MAATEXHATA
onepauus;

84.2.2. TMpu nonyyeH npeBos OOHKATG OCUTYPSBA HA
pPO3MonoXeHWe HA MOJiyddTesisi CyMATd MO MJIOTEXHATA
onepaums He30baBHO, c/iel KATO CMeTKATa npu 6aHKATa e
30BEPEHA C TA3U CYMC;

84.2.3. MNpwn HapeneH nNpeBos BOMBOPLT HA 3C0BEPABAHE HA
NNOTEXHATA CMETKA HA NOoNydaTeNda ce onpeaens oT 6AHKATA HA
NnoJiyyaTesis, KOSITO ce HOMUPO HO TEPUTOPUSATA HA LbPXXABA,
n3BbH EBponenckaTa obLiHoCT.

onepauumM wn3BbH EBponelickaTa

84.1.2. The payee's bank shall place at the disposal of the payee
the amount involved in the payment transaction immediately
after the account with the payee's bank is credited with this
amount.

84.1.3. The value date of debiting the payment account of the
payer shall be the time when the amount involved in the
payment transaction is debited from the payment account.

84.1.4. Other deadlines may be agreed by and between the Client
(Account Holder) and the Bank.

84.1.5. In the event of payment transactions within the European
Community, the agreed deadlines may not exceed 4 business
days of the time of receipt of the payment order.

84.2. With regard to payment transactions outside the European
Community (third countries):

84.2.1. With regard to received transfers, the value date for
crediting the payment account of the payee shall not be later
than the business day on which the account is credited with the
amount involved in the payment transaction.

84.2.2. In the case of received transfers, the Bank shall place at
the disposal of the payee the amount involved in the payment
transaction immediately ofter the account with the Bank is
credited with this amount.

84.2.3. In the case of ordered transfers, the value date of crediting
the payment account of the payee shall be determined by the
payee's bank, located in the territory of a country outside the
European Community.

p) Information on individual payment transactions for the
Client (Account Holder)

85.1. After the account of the payer / payee is credited / debited
with the amount of an individual payment transaction under a
Framework Agreement, the Bank shall provide to the Client
(Account Holder) in a hard copy, electronically or on another
durable medium the following information:

85.1.1. Registration number of the payment transaction and,
where necessary, information regarding the payee / payer, as
well as all other information accompanying the payment
transaction;

85.1.2. The value of the payment transaction, expressed in the
currency in which the payment order is issued;

85.1.3. The exchange rate used by the Bank with regard to the
payment transaction and the value of the payment transaction
following the currency exchange;

85.1.4. Information about the amount of all fees and commissions

payable by the Client (Account Holder) in connection with the
payment transaction, presented by types and values;

25



n) UndopMmauma 3a kaneHTa (TUTynapsa) OTHOCHO

OTAe/IHU NNAaTeXXHu onepauluum

85.1. Cnepn KATO CMeTKOTA HA nsaTeud/nonydatens 6bae
304b/KeHa/ 30BepeHa CbC CyMATA HA OTAENHA MAOTeXHd
onepauns no PamkoB poroeop, 6AHKOTA MpenocTaBs  HA
KIMeHTa (TUTynsAps) HA XOPTUEH, eNeKTPOHEeH WUIuM  Apyr
OBbAroTPOeH HOCUTeN CneaHATA MHboPMALUS:

85.1.1. PeructpauMoHeH HOMep HO MJCTEXHATC onepauus 1
Korato e HeobxoaMMo, nHdopMaums OTHOCHO
nofyyatens/naaTeya, KAKTO M BCAKA Apyra uHdopMaLlms,
NPUAPY>XXABALLA MAATEXHATA ONepdLus;

85.1.2. CTOMHOCTTA HO MJIOTEXHATA Ornepauusi, U3pa3eHd BbB
BOJIYTATQ, B KOSITO € AOLEHO MJIATEXHOTO HAPEXAOHE;

85.1.3. O6MeHHMUA KypCc, 3NoA3BAH OT OAHKATA MO OTHOLUEHMWE HA
NAATEXHATA ONepaLmsa U CTOMHOCTTA HO MACTEXHATA onepaums
cnef N3BbpLIEHATA OBMAHA HA BANYTQ;

85.1.4. JoHHM 30 pa3Mepd HA BCUYKU TAKCUM WU KOMUCUOHM,
OB/DKUMU OT KIMEHTA (TUTYNApA) BbB BPBb3KA C MIACGTEXHATA
onepaums, NPeacTABEHM MO BUL U CTOMHOCT;

85.1.5. BanbopbT Ha 30BepABAHE/304b/XKABOHE HA MJIOTEXHATA
cMeTKa
85.2,
nHdopmaumata no T. 85.1. ce yroBapsa Mexay CTPOHUTE B
NnoAnNUCaHUA Mexay Tax PamMkos foroeop.

nepI/IO,EI,I/ILIHOCTTO M HAYUMHBT HA nNpPeafoCcTaBAHE HA

p) OFpOHquHMH npuv nU3nosn3BaHe HAa rniaTte>xHa cMeTkKa

86.1. Bankata nma npaeo 4a 610KNpa (OrpAHNYM) BPEeMeHHO
W3MON3BOHETO HO TMJIATEXHO CMEeTKA MPW HACTbMBOHE HA
cnefHuTe obcTosATENCTBA:

86.1.1. HanaraHe Ha 3anop No cMeTKATA OT KOMMeTeHTeH OPraH;
86.1.2. HanaraHe HA OrpaHWYeHWe B CAyYdl HO BEPOATHO WK
YCTGHOBEHA 310ynoTpebd  u/uaM ocbliecTBeH AOCTbMA A0
CMeTKATA OT TRETO HEOMNPUBOMOLLEHO JIULLE - MO HAPEXAHe HA
KOMMETEeHTEH AbPXXABEH OPraH WK CIyxebHO oT BAHKATQ;
86.1.3. TNo HapexAaHe HA KAWEeHTd (TUTYnApS).

86.1.4. Mpun 0TKA3 MU HEMpPeACTABSIHE OT KJIMeHTd (TUTynsps) B 3
/TpuMeceyeH/ CPoOK HO nouckaHa oT Bbankarta akTyanusauuma
M/Mnu  NOTBBPXACBCOHE HO OKTYGJIHOCTTA HO  ACHHUTE MU
UHPopMaumaTa no T.46.2.3 un 46.2.4., KoTo He pas3peLlldBd
U3BBPLUBAHETO HA M3XOASALM TPCOHCOKLMU OT cMeTkuTe. [lo
6/IOKMPAHA  CbOBPA3HO HOCTOAWATA TOUYKA CMeTKa ce
MoJIy4YaBAT BXOAALLM TPAHCPEPU U NAPUYHK CpefcTBa B 6polt oT
TPeTo JiMLe, U3BBLPLUBAT CE MICTEXHU OMNepaL M CbC CPEeACTBA
Mo CMEeTKATA 4Ype3 MIATEXHM KOPTH, UBXOASLM MPeBoau 3d
MOracsiBOHE HO 304bJ/DKEHUST HA TUTynspst kbM BaHkata wn
CbLLATC CE ONIMXBSIBA WU TAKCYBO B CbOTBETCTBME CbC CKIIOYEHUS
[LOrOBOP 3d MNJIATEXHO CMETKA.

86.2. [ebnoknpaHe ce M3BbPLIBA NPU CELHUTE YCIOBUSA:
86.2.1. Mpn BAWIrOHE HA 30MOPA C HAOJEXHO CboblieHune oT
CTPOHO HO KOMMETEHTHUS OPraH;

86.2.2. [To HapexAaHe HO KOMMNETEeHTEH AbPXKOBEH OPraH UK HA
YMbJHOMOLLLEHWN CNTY>XUTENN HA BAHKATA.
86.2.3. [lpu npepcToBsHe HO  MUCMEHO
LebnoknpaHe oT KMeHTa (TUTynsips).

86.2.4. Cnepn npeacToBsAHE HA  MOUCKAOHA  OT
AKTYOIM3ALUSA/ MOTBbPXKAGBAHE HO AKTYCGIHOCTTA HO SOHHWUTE U
MHDOPMALMATA MM NO UHULMATUBG HA BaHkaTa.

HApexXgdHe 3d

BankaTa

85.1.5. The value date of crediting / debiting the payment
account.

85.2. The frequency and manner of provision of the information
referred to in item 85.1 above shall be agreed between the
parties in the Framework Agreement signed by and between
them.

q) Restrictions on the use of payment accounts

86.1. The Bank shall have the right to block (limit) temporarily the
use of a payment account if the following circumstances occur:

86.1.1. Preservation on the account, imposed by a competent
authority;

86.1.2. Restriction in case of established or possible abuse and/or
access to the account by an unauthorised third party - on the
order of a competent government authority or ex officio by the
Bank;

83.1.3. On the instructions of the Client (Account Holder).

86.1.4. In case of the Client (Account Holder)'s refusal or failure to
present within 3 / three months / period of an update requested
by the Bank and / or confirmation of the actuality of the data
and information under items 46.2.3 and 46.2.4., not allowing the
execution of outgoing transactions from the accounts. An
account blocked in accordance with this item shall receive
incoming transfers and cash from a third party, perform payment
transactions with funds on the account through payment cards,
outgoing transfers for repayment of liabilities of the account
holder to the Bank and the same shall bear interest and charge
in accordance with the concluded agreement for payment
account.

86.2. The account shall be unblocked under the following
conditions:

86.2.1. Lifting the preservation, duly notified by the competent
authority;

86.2.2. By order of a competent state body or of authorized
employees of the bank.

86.2.3. Upon presentation of a written order for release from the
Client (Account Holder).

86.2.4. After submission of an update / confirmation of the
actuality of the data and information requested by the Bank or
at the initiative of the Bank.

86.3. When the account has been blocked following an order by
a competent authority, duly delivered, by virtue of which the free
disposal and use of the funds in the account is restricted or an
immediate transfer of a specified amount, defined in the order, is
required, the Bank will perform all ordered actions within the
specified deadline.
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86.3. Mpu 6GnokupoHe HA CMEeTKATC MO HApeXAdHe Ha
KOMMeTeHTEeH OPIaH, BPbYEHO MO HAANEXHWS Pel, Mo CUAATA Ha
KOEeTO Cce OrpaHMYaBA CBOBOAHOTO PA3MOPEXACHE U NOSI3BOHE
HO CPeACTBATA MO CMETKATA UJIM Ce U3UCKBA He3abaBeH npeBos,
HO oOnpefesieHd CYMO, YKA3OHO B HOpexAdHeTo, baHKaTa
U3MbJIHABA BCUYKN PA3NOPEAEHN AEUCTBUS B YKA3COHWS CPOK.
86.4. BbaHkaTa He HocM OTroBOpPHOCT npen TUTYNsaps 3d
nocneiuunTe OT HAJIOXKEHOTO OrpadHUYEHUE WU U3BBPLLEHMU
onepaumm CbradcHo HapexaaHeto. baHkaTa He wu3BbpLBa
NMpPeLeHKA Ha Ob6CTOATENCTBOTA, CBBP3GHUM C  HOOXEHOTO
OrpCHUYEHMEe, HO  HEroBOTA  30KOHOCHODBPO3HOCT WU
ocHoBaTenHocT. OcnopBaHe AeNCTBUATA HO OPTOHC, HOIOXWI
OrPCHUYEHNETO, N BCSIKOKBU APYIN PErfidMeHTUPOHN B 30KOHO
npoueaypw, HACOYEHW KbM OTMSHOTA My, ce npejnpuemMaT
€MHCTBEHO OT TUTYNSIPS CAPSIMO CbOTBETHUSI OPraH, Mo pead
npeaBuieH B 4eNCTBALLOTO 30KOHOAOTESICTBO.

c) OcnopBaHe HA TOYHOTO M3MbJIHEHME HA [UIATEXHA
onepaums

87.1. B cnyyar ye KnuneHTbT (TUTYnApAT) TBBPAWU, Ye He e
pPO3peWwaBan M3MbJAHEHNETO HA MAATEXHO onepauus uin e
HOMMLE HeTOUYHO M3MbJIHEHA MJATEXHA OMnepdlus, Tol cnensd
He3abaBHO cnej Y3HOBOHETO A4 MNoAdAe Bb3paXeHue [0
6aHKaTa.

87.1.1. B cnyyain ye knnMeHTHLT yBegoMsiBa baHkaTta 30 Hannuume Ha
Hepa3peLLeHd NICTEXHA onepdaLus, OCbLLECTBEHd Ype3 N3MamMad
OT TPeTO Nnue, KJIMeHTLT CleABd AC YBeAOMW KOMMETEeHTHUTe
opraHn  Ha Penybnvka Bwaropua 1M 4o npenoctasum
[oKo3aTencTtBd Ho BaHkata 3a ToBo. KnveHTsT npuema, uye
MNcAaTd Ha noaobHo yBeJoOMIeHWe BOAM OO OCHOBATESNHO
CbMHEHMEe 30 U3MAMJ, KOeTO € OCHOBAHWe 3a baHkata ao
yBEAOMU KOMMeTeHTHUTe opraHu B Penybnuka Bvarapus v aa
OTKOXEe Bb3CTAOHOBAABOHE HA CTOMHOCTTA HO Hepd3pelleHaTd
NACTEXHA onepauuns no pead Ha un. 79, an. 1, nsp. 1 ot 3MNYMC.
87.2. B cnyyai ye He Moxe 4a 6bae YCTOHOBEH MOMEHTBLT HA
Y3HOBOHETO HO HepaspelleHATd WM HEeTOYHO W3MbJAHEeHOTd
NIOTEXHO onepauus, ce NpMemMd, Ye KIUEHTBT (TUTYNnapaT) a e
Y3HO HAOW-KbCHO B MOMEHTO HO MnpenocTaesaHe oT baHkata Ha
nnoopmaumara no Mnasa ll, Pasgen |, 6. .n" oT HacToawuTe
O6uwK ycnoBmus No HAYMHG, YroBopeH B POMKOBUS floroBop.
87.3. MpaBoTo Ha KnueHTa (Tynsps) A MCKA KOPUIMPAHe Ha
Hepa3peLLeHa NN HETOYHO U3MbJHEHA MIATEXHA onepauust ce
MnoracsiBa  npu  U3TMHMaHe HA 13 Meceud OT 4ATATA  HA
304BbJHKOBAHE HO CMETKATA My,

87.4. BOHKOTO M3BLPWBA MPOBEPKA 3d ABTEHTUYHOCTTA HO
MIOTEXHOTA  Onepauusi, HEWHOTO TOYHO  PerucTpupaHe,
OCUETOBOASABOHE, KOKTO M 30 TOBQ, 4Ue Onepauustd He e
30CerHaTa OT TeXHUYeCKda NOBPeAd UK APYT HELOCTATHK.

87.5. AKO NMpu NpPoBepKATA ce YCTAHOBM, Ye OonepauuaTa e
HepaspelleHd, B 30KOHOYCTAHOBeHUTe cpokoBe baHkaTta
Bb3CTOHOBSIBA CTOMHOCTTG HA Hepds3pelleHoTd MJIaTexXHd

onepaums N KOrato e HeobxoammMo, Bb3CTOHOBABA MICTEXHATA
CMETKA HAO MJIATeLd B CbCTOAHUETO, B KOETO BU ce HAMMpPpOnag,
aKO He Belle M3MbJIHEHO Hepa3peLleHaTd NACTEXHO onepauus.
87.6. MnateubT noHaca BCUMYKKM  3aryby, CBbP3AHU C
HEPA3PELLEeHN MIATEXHN ONepPALNn, KOFATO TN € NMPUUYNHW Ypes
NU3MOMA WU C HEU3MbHEHNE HO 304b/MKEHUATA CU, CBbP3COHU C
W3MOMI3BOHE HA MAATEXEH UHCTPYMEHT YMULLAEHO UAM Nopaan

86.4. The Bank shall not be liable to the Account Holder for the
consequences of the imposed restriction or operations
performed in accordance with the order. The Bank does not
assess the circumstances related to the imposed restriction, its
legality or validity. Challenging the actions of the body that
imposed the restriction, and any other procedures regulated by
low, aimed at its cancellation, shall be undertaken only by the
Account Holder against the respective body, in accordance with
the procedure provided for in the current legislation.

r} Contesting the correct execution of the payment
transaction

87.1. In the event that the Client (Account Holder) claims that
they have not authorised the execution of a payment transaction
or that o payment transaction has been executed incorrectly, it
shall, immediately upon becoming aware of this, submit an
objection to the Bank.

87.1.1. In case the Client notifies the Bank of the existence of an
unauthorized payment transaction performed by fraud by a third
party, the client should notify the competent authorities of the
Republic of Bulgaria and provide evidence to the Bank thereof.
The Client accepts that the lack of such notification leads to
reasonable suspicion of fraud, which is grounds for the Bank to
notify the competent authorities in the Republic of Bulgaria and
to refuse reimbursement of the value of the unauthorized
payment transoction under Art. 79, para. 1, sentence 1 of the
PSPSA.

87.2. In case the moment of learning of the unauthorized or
incorrectly executed payment transaction cannot be established,
it is assumed that the Client (Account Holder) has known it at the
latest at the moment of providing the Bank with the information
under Chapter Il, Section |, (p) of these General terms and
Conditions in the manner agreed in the Framework Agreement.

87.3. The right of the Client (Account Holder) to request
correction of an unauthorized or incorrectly executed payment
transaction shall expire upon the expiration of 13 months from
the date of debiting their account.

87.4. The Bank shall check the authenticity of the payment
transaction, its accurate registering and accounting for, as well
as whether the transaction has been affected by technical failure
or another defect.

87.5. If the inspection establishes that the transaction is
unauthorized, the Bank shall reimburse the value of the
unauthorized payment transaction within the statutory time
limits and, if necessary, restore the payer's payment account in
the condition it would be in if the unauthorized payment
transaction had not been executed.

87.6. The payer shall bear all losses related to unauthorized
payment transactions when he has caused them by fraud or by
the non-fulfilment of their obligations related to the use of a
payment instrument intentionally or due to gross negligence. In
case of unauthorized transactions arising from the use of a lost,
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rpyba HebpexkHocT. B cnyyaii Ho HepaspelleHu onepauumu,
NPOU3TUYALLM OT WIMON3BOHETO HA M3rybeH, OTKPOAHAT Wau
HE3UKOHHO MPUCBOEH MJIATEXEH WHCTPYMEHT, MIaTeLbT NoHACA
NPOU3TUYALLNTE OT TAX BPeAu B MOKCMMAneH pasmep ao 100 n..

1) HeTtouHo
HapepeHu oT naareua

Mn3nbjHeHne Ha nnaaTteXHu onepauuu,

88.1. Korato nnatexHo HapexacHe e MoAdAeHO npes
BAHKATA OT KAMEHTA (TUTYNSAPA) B KAYECTBOTO MYy HA MJjaTel,
BAHKATA HOCKU OTFOBOPHOCT Mpefn Hero B C/Ay4OM HA HEeTOYHO
U3MbJIHEHWE HA MIATEXHATA onepauus. B To3u cnyuai, korato e
NPUIOXMNMO, BAHKATA Bb3CTAHOBSABA 3CABJ/KEHOTO MJIATEXHA
CMeTKA B CbCTOSAAHUETO, B KOeTo Ta 6u ce HaMuMpana npegm
W3MbJIHEHNETO HA HETOYHO M3MbJIHEHATA MAATEXHA OnepauMs.
88.2. BaHkaTo, B KAuecTBOTO M Ha BAHKA HA MNaATeuq, ce
0CBOBOXAOBA OT OTFOBOPHOCT, OKO [AOKOXe Mped K/UeHTd
(nnaTteud) Mam npen BAHKATA HA Monydyartens, Ye BAHKATA Ha
nonyyaTtens e nojlydnnd CymMaTd Mo MIGTEXHOTA onepduus B
pernamMeHTUpaHnTe B Hactosawmte O6LWM yCNoBUS NPUNOKUMHA
cpokoBe. B TO3M caydam 6AHKOTA HO  NOAyvaTesil  HOCK
OTFOBOPHOCT Mpes Monay4yaTenss 3a HETOYHOTO M3MbJIHEHWE HA
NACTEXHATA onepauus.

B cnyuali ye KNMEHTBT (TUTYNApPSAT) e naatel, U HapeauTen Ha
MIATEXHA onepauns, BAHKATA MO HErOBO MCKOHE npeanpuema
[EeNCTBUA B PAMKUTE HA ABXKUMOTA FPUXKA 3d MpocneadBoHe Ha
NACTEXHATA ONepauus U ro yBeLOMsIBA 3d pe3yaTaTda.

88.3. B cnyuyail ye KAMEHTBLT (TUTYNapaT) e nosydaten wm
cropes, NpaBuaaTa Ha T.88.2. BbaHKaTa, B KOYECTBOTO CU HA
OaHKO Ha MoJy4yaTeNs,, HOCU OTFOBOPHOCT 30 HETOYHO
U3NbJIHEHOTA onepauus, TA He306aBHO OCUTYpPsSIBA  HA
PO3MOIOXKEeHNe HA NOoAy4YaTenss CcymMata Mo  MAATeXHATA
onepayms.

88.4. KoraTo pelicTBa B KAYecTBO HA OaHKO, 06CAyXBALLA
nonyyaTens nNpu NojydoBoHU MexayOaHKOBU NpeBoaU B NeBd U
BONYTA, BOHKATA M3BBPLWEBA KOHTPO 3¢ CbOTBETCTBUE HO MMETO
HO MoJiyyaTesid, MOCOYEeH B MJIATEXHOTO HApeXAdHe 3d
KpeauTeH NpeBos, C MMeTO HA TUTYAAPSA HA CMEeTKATd.

88.5. B cnyya Ha yCTOHOBEHO HecboTBeTCTBMe Mo T.88.4.
BAHKATA CM 3AMNA3BA NPOBOTO 40 BbPHE NPEeBOAd HA BAHKATA HA
HapeauTensa B paMkuTe Ha 3 /Tpu/ paboTHU aHK, 6e3 Aa yabpxa
TAKCU OT CYMATQ, KATO NMOCOYUM MPUUYUHUTE 30 BPBLUAHETO.

y)HeTtouHo onepaumm
M1IaWaHus, Hapegeuun ot noaydarens (Anpekren nebur)

U3nbJIHEHWe HA nNAaTeXxHu npu

89.1. B cnyqait ye KNMeHTHT (TUTYASPAT) e nonydaTen:

89.1.1. bOHKOTA M3MBAHABA HErOBOTO HAPEXACHEe 30 AUPEKTeH
[ebuT, KaTo TS HOCKM OTFrOBOPHOCT MNpes, KAWEHTA (TUTynsaps-
noayyaTtesn) 3d TOUHOTO NPeAdBOHE HA MIATEXHOTO HApeXAoHe
Lo OQHKOTO HO NaTeud B PAMKUTE HO YrOBOPEHWUTE MexAay
TUTYNSAPA U BOHKATA CPOKOBE, TOKO Ye 440 MMO Bb3MOXHOCT 30
CeTbJ/IMEHT HO YrOBOPEHATA AATQ;

89.1.2. BaHKATAO HOCK OTFOBOPHOCT 30 HE3CHABHO U3MPALLLOHE HA
CbobLieHMe Ype3 CbOTBETHA MIATEXHA CUCTEMA 40 BAHKATA HA
NioTeLd, KOeTO CbAbPXA BCUUYKU [OHHU OT MJIATEXHOTO
HapeXaaHe;

89.1.3. BOHKOTA OCUTYpsiBO HA PA3MOJOXEHUE HO TUTYNAAps
CyMOTa MO  MJIATEXHATA  onepauuss  He3abaeHO  creg,
30BepABAHETO HO CMETKATA My.

stolen or misappropriated payment instrument, the payer shall
bear the resulting damages in the maximum amount of BGN 100.

s) Non-execution and incorrect execution of payment
transactions ordered by the payer

88.1. Where a payment order has been submitted to the Bank by
the Client (Account Holder) in the capacity as payer, the Bank
shall be liable to it in the event of incorrect execution of the
payment transaction. In this case, where applicable, the Bank
shall restore the debited payment account in the condition in
which it would have been before the execution of the incorrectly
executed payment transaction.

88.2. The Bank, as a bank of the Payer, shall be exempt from
liability if it proves to the Client (payer). or the payee's bank that
the payee's bank has received the amount involved in the
payment transaction within the applicable deadlines, stipulated
in these General Terms and Conditions. In such cases the payee's
bank shall be liable to the payee for the incorrect execution of
the payment transaction.

In the event that the Client (Account Holder) is a payer and an
ordering customer of a payment transaction, upon its request the
Bank shall undertake actions within the due care for tracing the
payment transaction and shall inform the Client (Account Holder)
of the result.

88.3. In case the Client (Account Holder) is a payee and
according to the rules of item 88.2. the Bank, in its capacity as
the payee’s bank, is responsible for the incorrectly executed
operation, it immediately provides the payee with the amount of
the payment transaction.

88.4. When acting as a bank servicing the payee when receiving
interbank transfers in BGN and foreign currency, the Bank
controls the compliance of the name of the payee, specified in
the payment order for credit transfer, with the name of the
account holder.

88.5. In case of established discrepancy under item 88.4. the
bank reserves the right to return the transfer to the ordering bank
within 3 / three / working days, without deducting fees from the
amount, stating the reasons for the return.

t) Non-execution and incorrect execution of payment
transactions in the case of payments ordered by the payee
(Direct Debit)

89.1. Where the Client (Account Holder) is the payee:

89.1.1. The Bank shall execute its direct debit order and shall be
liable to the Client (Account Holder -payee). - payee for the
accurate transmission of the payment order to the payer's bank
within the deadlines agreed between the Account Holder and the
Bank, so that settlement on the agreed date is possible.

89.1.2. The Bank shall be responsible for the immediate

transmitting via the corresponding payment system a message
to the payer's bank, containing all data from the payment order.
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89.2. BaHkaTta  He OTFOBOPHOCT B  CJIyddl  HA
HEU3MbJIHEHA WIN HETOYHO U3MbAHEHA MJIATEXHO OMnepaLust No
NPeaxXoAHATA TOYKQ, KOSATO HE Ce Ab/DKM HO HeU3MbJIHeHWe Ha
304BbJKEHUNATA K.

89.3. B cnyyal uye KNMEHTBT - TUTYNApP € nony4daten rno
HOPeAEHO OT HEero MJIOTEXHA OMNepaLusi, KOSITO € HeU3MbJIHEHA
WIN HETOYHO U3MbJHEHO, OCHKOTO MO HEroBo WCKAHe
npeanpueMa LerCTBUS B PAMKUTE HO ABJDKUMATO TPUXA 30
npocneasBaHe HA NJICTEXHOTA OMNEPALUs U ro yBeLOMSIBA 3d
pesynTaTa.

89.4. B cnyyait ye KNMEHTBT (TUTYNsAp) e naaTel, NPu HETOYHO
U3MbJIHEHA MIATEXHA OMNePALLUs OT CTPAHA HO BAHKATA CbLLOTA
HOCWM OTroBOPHOCT MpeA NjdTeLd W My Bb3CTOHOBSIBO 6e3
HeOCHOBATENIHO 306dBAHE CYMOTA HA HETOYHO W3MbJHEHATA
MIATEXHA Onepauus, KOKTO W CyMmMuTe, Heobxoaumu 3a
NPUBEXACHE HA MICTEXHATO CMETKA B CbCTOSIHUETO, B KOETO 61
ce HOMMPAJIA MpPeau M3MbJHEHWNETO HO HeTOYHO U3MbJHEHATd
MJIATEXHA onepauus.

HOCH

¢) UckaHe oT nnareya 3a Bb3CTAHOBABAHE HA CPEeACTBA
No MJIATeXXHa ornepaLus, U3BbPLISHA MO UHULMATUBA HA UK
upes nosiyyarens

90.1. KnueHTsT - TUTynsap, B cnyyan Ye e naartel, MMd Npaso
[0 NMOUCKA OT BAHKATA Bb3CTAHOBABOHE HO CYMA HCO U3MbJIHEHd
U pa3pelleHd MIATeXHd onepauusl, HapeaeHd OT UM 4ypes
nonyyaTtens, B CJy4yal Ye CTOMHOCTTA HA onepauusaTa
HOABULUGBA NIMMUTQ, OMnpejesieH OT TUTYNSps Mpu AJBOHE HA
NpPeABAPUTESTHOTO MY CbIIdCKe 30 U3BbPLUBAHE HA MIATEXHATA
onepaLyms UK HA NePUOAUUYHUTE NACATEXHU ONepaL UK.

90.2. B cnyualh ye TUTynapaT He e onpefenun TouyHATd
CTOMHOCT HA MJIATEXHATA Onepauus, MMA NPABO A4 NMOUCKA OT
OAHKOTO Bb3CTOHOBSABAHE HA LANOTA CYyMd MO BeYe U3BbPLLEHA
MACTEXHO OnepaL s, KOraTo CTOMHOCTTA M HOABULLIGBA C NoBeYe
oT 150% cTOMHOCTTA HO NpeaxoAHUTE MICTEXHU ornepauuu,
W3BbPLUEHN Bb3 OCHOBA HA CHLLOTO PA3peLleHune.

90.3. MickaHeTo 30 Bb3CTOHOBSIBOHE HA CYMATA  Hd
U3MbJHEHOTA MACTEXHO OMnepauus ce OTNPABS OT TUTYNSAPS B
CpOK A0 56 agHM OT [aTATO, HO KOSAITO € OMNa 3a4bJKeHd
cMeTkaTa My. o uUckaHe Ho BAHKOTO TUTYNAPAT NpPencTaes
[OKO3ATeNCTBA OTHOCHO HAIMYMETO HA YCAOBUATA MO T. 90.1. n T,
90.2. ot HacTosawuTe ObLwm ycnoBusa.,

90.4. B cpok 40 10 paboTHU AHKM OT NONYHABAHE HO UCKOHETO
OQHKOTO  Bb3CTOHOBSABG HO  TUTYAAPSA  LANATA  CYMA  HO
NAOTEXHOTA ONepalMs UM OTKA3BA Bb3CTAHOBSABOHETO M, KATO
MOCOYBG OCHOBOHUATA 30 OTKO3 W OPraHuTe, Mped KOUTo
TUTYNISIPSIT MOXe A0 HOMPOBUM Bb3POXKEHUEe, OKO He npuemd
U3NTIOXKeHUTE OCHOBAHUSA 30 OTKA3,

90.5.  TuTynsapsiT He MOXe A0 UCKO Bb3CTAHOBSBAHE HO CyMd
HO MJIOTEXHA Onepauusi, KATO Ce MO30BOBA HA MPWUYMHMY,
CBbP30HW C M3BbPLUEHO OBMAHA HA BONYTA, OKO € MPUIOXKEH
pedepeHTeH oO6MeHeH Kypc, YroBOpeH ¢ OaHKaTA.

90.6. [nateubT HAMO 4G UMA NPOABO HA Bb3CTAHOBSABAHE MO T.
90.1. n 1. 90.2,, KO € OaN CbIMNACKUEeTO CU 3d U3MbJIHEHWE HA
MIOTEXHA OMNepaums AMPEKTHO HA BAHKATA M B6AaHKATA wnan
Noay4YaTensaT Ha CyMATd Mo AMpPeKTeH AebuT ca npeaocTaBUIN
WN OCUTYPUAU HO PA3MOJIOXEHME HA NaaTeund uHbopMaums 3a
NPeACTOSALLATA MIOTEXHA ONnepaLus No LOroBOPEeH HAUMUH, HOM-
MaSIKo 28 AHW Mpeau AATATA HO U3MbJHEHWEe HA MAdTeXHATd
onepaums.

89.1.3. The Bank shall place the amount involved in the payment
transaction at the disposal of the Account Holder immediately
after crediting its account.

89.2. The Bank shall not be liable in the event of an unexecuted
or incorrectly executed payment transaction under the previous
item, which results from failure to discharge its obligations.

89.3. In the event that the Account Holder client is a payee under
a payment transaction, ordered by them, and this transaction
has not been executed or has been executed incorrectly, upon
their request the Bank shall undertake actions within the due
care for tracing the payment transaction and shall inform the
Account Holder of the result.

89.4. In the event that the Client (Account Holder) is the payer
and a payment transaction has been executed incorrectly by the
bank, the latter shall be liable to the payer and shall restore
without unreasonable delay the amount of the incorrectly
executed transaction, as well as the amounts required to bring
the payment account in the condition, in which it would have
been before the execution of the incorrectly executed payment
transaction.

u) Request from the payer for refund of a payment
transaction initiated by or through the payee

90.1. The Account Holder client, in case of being a payer, has the
right to request from the bank o refund of the amount of
executed and authorized payment transaction ordered by or
through the payee, in case the value of the transaction exceeds
the limit set by the account holder with their prior consent to
perform the payment transaction or the periodic payment
transactions.

90.2. In case the Account Holder has not determined the exact
value of the payment transaction, they have the right to request
from the bank a refund of the entire amount of the already
executed payment transaction, when the value her exceeds by
more than 150% the value of previous payment transactions
carried out on the basis of the same authorization.

90.3. The request for refund of the amount of the executed
payment transaction shall be submitted by the account holder
within 56 days from the date on which their account was debited.
At the request of the bank, the Account Holder shall present
evidence regarding the existence of the conditions under item
90.1. and item 90.2. of these General Terms and Conditions.

90.4. Within 10 working days of receiving the request, the bank
shall refund to the Account Holder the entire amount of the
payment transaction or refuse the refund, stating the grounds
for refusal and the bodies to which the Account Holder may
object if they do not accept the stated grounds for refusal.

90.5. The Account Holder may not request a refund of a payment

transaction, citing reasons related to a currency exchange, if a
reference exchange rate agreed with the bank has been applied.
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X) OTI'OBOpHOCT 3d Bb3CTAHOBABAHE HA TAKCU U TUXBU

91.1. BoHKaTO HOCKM OTFOBOPHOCT nMpen, TUTYAAPS 30
Bb3CTCHOBSIBOHE HO BCUYKW MIATEHU OT HEro TAKCHU, KOKTO 1 30
Bb3CTCOHOBSIBAHE HO BCUYKM JINXBU, HOUNCIEHW MO HEroBA CMeTKA
BC/IeACTBNE HO HEN3MBAHEHNETO UJIM HETOYHOTO MU3MbJIHEHME HA
NJOTEXHA onepatus.

91.2. TUTYNAPSAT UMA NPOBO M HA obesleTeHne A0 MbAHUS
pasMep HO MpeTbpneHuTe OT Hero BPeAM, CbrJIOCHO

OencTBaWmnTe pasnopendm HO 6bArAPCKOTO 3OKOHOAATE/NCTBO.
) OcBoboXxaaBaHe OT OTFrOBOPHOCT

92.1. BaHKATA He HOCK OTrOBOPHOCT 30 HEU3MbBJIHEHNETO UJIN
HETOYHOTO U3MbJIHEHNE HA MICTEXHO ONEepPaLMs NPU HETOYHOCT
HO MOCOYEHUs OT HapeauTena HoMep Ha BaHkoBa cMmeTka IBAN
n BIC koa.

92.2. Korato nnoTteXxHoO HApeXadHe e U3MNbJHeHO B
cboTBeTcTBME ¢ nocoyeHus B Hero BIC kop Ha 6ankaTa u IBAN
HO MIATEXHATA CMETKA HA MOyUaTeNs, HOPEXAJHeTO ce CMATA
30 TOYHO U3MBJAHEHO MO OTHOLIEHWE HO MOJyqaTeNs], NOCOYeH ¢
YHUKOHAUA NAEHTUOUKATOP.

92.3. Mpn HeusMbAHEHME HA MAATEXHA onepauuns nopaam
MOCOYBOHE HO HeBOAMAeH HoMep Ha baHkoea cmeTka IBAN,
OQHKOTO BbB3CTAHOBABO CYMATA MO MJGTEXHATA CMETKO HO
HOpeauTensa HA cleBAlLUSA paboTeH AeH.

92.4. B cnyyaute no T. 92.3. 6OHKATA MOXe Ad HOYUCU TAKCA 30
Bb3CTUHOBSIBOHETO.

92.5. BaHKOTA He HOCKU OTFOBOPHOCT 3G HEPO3pPeLleHn Wau
HETOYHO U3MbJIHEHU TMJIATEeXHUM OnepduuM B CAy4yauTe HA
U3BbHPEAHW U HenpenBuaeHU OBCTOATENCTBA WM3BbH HerHUA
KOHTPON, NMOCAeanumnTe OT KOUTO HensbexHo BMXa HaCTbnuan
BbMPEKN MOJIOXKEHUTE YCUSINS 30 TAXHOTO MPenoTBPATABAHE,
KOKTO U B C/Ty4auTe, KOraTo BAHKATA e AeMCTBANG B U3MbJHEHWe
HO HOPMATMBHO YCTOHOBEHO 304b/XKeHne cnopes obLHOCTHOTO
NPOBO UM 4eNCTBALLOTO BBbArAPCKO 30KOHOAOTE/NCTEO.

u) Ycnyra no npexsbpisiHe HA NAATEXHA CMeTKd

93. baHkaTa NpPefoCTABS YC/Yra No NPexBbpisiHe HA MIOTEXHA
CMeTKa CbOBPa3HO paspeLleHne, NPeLoCTABEHO OT NoTpebuten.
Mpoueaypute Mo MpexeBbpisgHE HA MAATEXHA CMeTKd ca
ypenenu B 3MYMNC n ce npuaarar npu HAaMYMe HO TeXHUYeCKd
Bb3MOXKHOCT 30 U3MbJIHEHWE HO AeNCTBUATA MO NPexBbpisHe.

) lMnateXxHa cMeTKa 30 OCHOBHU onepauuu

94. BaHkaTa pa3skpuBaO, NOALBPXKA U 3AKPUBA MIATEXHA
CMETKA 30 OCHOBHM OMepauuM Mpu YC/IOBUATA U pead Hd
HacToswmTe O6wm yenoeus, gokonkoto B 3MYMNC v Hapenba N2
3 He €O pPernaMeHTUPOHU CMEeUMAIHU U3UCKBAHUS, KOUTO ce
MPEUAAraT ¢ npuopuTeT. 3d MJIATEXHATA CMETKO 30 OCHOBHMU
orepauun ce NpUAAra otaeneH pasaen ot Tapmdata, KoATo ce
npenocTaBsa HA TUTYAAPSA NPU CKOYBAHE HO OFOBOP 30 CMEeTKA
30 OCHOBHM OMepaAL K.

90.6. The payer will not be entitled to a refund under item 90.1.
and item 90.2, if they have given consent for execution of a
payment transaction directly to the bank and the bank or the
payee of the direct debit amount have provided or provided to
the payer information about the forthcoming payment
transaction in an agreed manner, at least 28 days before the
date of execution of the payment transaction.

v}  Responsibilities for refunding fees and interest

91.1. The Bank shall be liable to the Account Holder for refunding
all fees paid, as well as for refunding all interest accrued into its
account as a result of the incorrect execution of the payment
transaction.

91.2. The Account Holder is also entitled to compensation up to
the full amount of the damages suffered by them, in accordance
with the extant provisions of the Bulgarian legislation.

w) Disclaimer

92.1. The bank shall not be liable for the non-execution or
incorrect execution of a payment transaction if the bank account
number IBAN and the BIC specified by the ordering customer are
incorrect.

92.2. Where o payment order has been executed in accordance
with the BIC of the bank and the IBAN of the payment account
of the payee, specified in it, the order shall be considered
correctly executed with regard to the payee, indicated with their
unique identifier.

92.3. In the event of non-execution of a payment transaction as
a result of stated invalid IBAN of a bank account, the Bank shall
restore the amount into the payment account of the ordering
customer on the next business day.

92.4. In the cases referred to in item 92.3 the Bank can charge a
fee for the restoring.

92.5. The Bank shall not be liable for unauthorised or incorrectly
executed payment transactions in the event of extraordinary or
unforeseen circumstances outside its control, the consequences
of which would inevitably occur regardless of the efforts made
for their preventing, as well as in the cases where the Bank has
acted in compliance with a statutory obligation established in
the community law or the Bulgarian legislation in force.

x) Payment account transfer service

93. The Bank provides a payment account transfer service in
accordance with a permit granted by a user. The procedures for
transferring o payment account are regulated in the PSPSA and
are applied in the presence of a technical possibility for the
implementation of the transfer actions.

y)} Payment account for basic operations

94. The Bank opens, maintains and closes a payment account
for basic operations under the terms of these General Terms and
Conditions, insofar as special requirements are not regulated in
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PA3AEN I
BbAHKOBWU KAPTU

a) CkniouBaHe Ha poroeBop 3a kapta. Mspaeane u
npepocrtaesiHe Ha kapta u NM1UH

95.1. Bcako nuue, koeTo Xende [a CKOYM LOFOBOP 3d
KOPTa, NOAOBA NMUCMEHO UCKaHe Nno obpasey, Ha BaHkaTtao, kaTo
30 UenTa cnefBad A0 UMA OTKPUTA PA3rIALLOTENIHO CMETKA NMpur
BaHkaTa nam aa noncka aa My 6bae oTKkpuTa Takaea. o Bpeme
HO AelCTBME HA LOroBopd 3d KAPTA KNMEeHTBT (TUTynap) Moxe
00 noucka oT BaHKaTa KbM cMeTKATA Ad 6bAAT U3LO0BAHU HOBU
KOPTU HO OCHOBHUS MW HA JOMbAHUTENHN KAPTOABPXATENN.
BaHkaTa cu 3an03BA NPOBOTO A0 OTKAXKE U3ACBOHE HA KAPTA
6e3 NocoyBaHe HA MPUYMHO 3d TOBA.
95.2. KaopTtoabpxatenst npefocToBs MobuneH TenedoHeH
HOMep Ha onepaTtop B bbarapusa B UCKOHETO 30 U340BAHE HO
OAHKOBA KAPTA.
95.3.  KapToabpxaTensit UMA 304bJIXKEHUETO CBOEBPEMEHHO
0o yeegomsaea AnnaHu bank boarapusa AL npyv npoMsHG Ha
NMON3BAHUSA OT HEero MobuneH tenedoHeH Homep. AnnaHy baxk
Bvnarapusa ALl He HOCU OTrOBOPHOCT 30 HeyCMellHU MACTEXHN
onepauun B UHTEPHET, MHULMUPAHK Ype3 BUpTyadneH 3DS MOC
TEPMUHOI, NMOPAAN NINMNCA HO MOBUIeH TenedoHeH HoMep Ha
KapToabpXaTenss B OOHKOBATO CUCTEMO WX MOPAAM
HOJIMYMETO HO rpelleH TOKbB, UM NoOPaan APYrU He3dBUCeLLU
oT BAHKATA NPUYKNHM,
95.4. KapTtogbpxaTtensr npeaocTaBs " npoMeHs
npPeLocTaBeHns MobuneH tesiepoHeH HOMEpP 30 BPb3KA COMO
npucbcTBeHo B oduc Ha baHkara.
95.5. B cayyan, ue KapToobpxaTendaT OTKAXe A4d
npenocTaenm MobuneH TenedpoHeH Homep HAa Annany Bank
Bvnarapusa A vnuM npefocCTOBUM HeBepeH TAKbB, BAHKATA He
npefocTaBs reHepupoHeto Ha [MWMH no enekTpoHeH nbT,
COMOCTOATEIHO OKTUBUPAHE HO KAPTATA, KAKTO M MMA NPABO A0
HOJIOXW  OrpaHUYEeHMe  BbPXY TJIOTEXHATO  KAPTA 34
M3BbPLUBOHE HO TPOH3OKUWKM B WUHTepHeT. BaHkata oTMmeHs
HOJIOXEHWUTe  orpaHuueHus,  korato  KapToabp«aTensar
NPeLoCTABN AKTyasieH MobueH TeneGoHeH HOMep 30 BPb3KA.
95.6. KapTtata e cobecTBeHocT Ha BaHkata M ce npepoctaBs
NMYHO Ha KapToabp»aTens no U3bpaH OT Hero HOYMH U HA
BepudMLNPAH agpec:

- B 6aHKOB 0dUC — Npn NoceuLeHne JINUHO;

- Ha peructpupaHnte B 6AHKOBATA CUCTEMA AOMALLEH

aapec UM aapec 3a KopecnoHAeHUMs — C Kypuep;
- Ha u3puryHO yka3aH oT Hero agpec HA NoJly4dBOHe — ¢
Kypvep.

95.7. KaptaTta ce uspasa Ha muMmeto Ha KapTtoabpykaTens,
NMon3BA Ce JIMYHO OT HEero N He MoXe Ad 6bae NPeloCTABAHO HA
TpeTn nuua. MNpun HenonydyeHa oT KapToabp»katess KApTd B
CPOK, Mo-Abablr OT 6 Meceud OT ACTATA HA WMCKOHETO 3d
M3L0BOHETO W, T Ce YHULLLOXABA OT BaHkaTa.
95.8. baHkaTta npepocTaea Ha KapTtoabpxatensa MNMMNH-koa um
CTOTUYHA MAPOSId 30 CUIYPHUM MACWOHUA B MHTepHeT no

the PSPSA and Ordinance 3, which are applied with priority. A
separate section of the Tariff shall be applied to the payment
account for basic operations, which shall be provided to the
Account Holder upon concluding a contract for an account for
basic operations.

SECTION I
BANK CARDS

a) Concluding a card agreement. Issuance and
provision of card and PIN

95.1. Any person wishing to enter into a card agreement shall
submit a written request using a standard form of the Bank, for
which purpose there shall be an open current account with the
Bank, or such shall be opened or a request. During the validity of
the card agreement, the Client (Account Holder) may request
from the Bank new cards to be issued to the account, to the main
or Additional cardholders. The bank reserves the right to refuse
to issue a card without giving a reason.

95.2. A mobile phone number operated by a company in
Bulgaria is presented by the Cardholder in the application for
bank card issuing.

95.3. The Carholder has the obligation to duly notify the Bank in
case of change in his mobile phone number. Allianz Bank
Bulgaria AD does not bear the responsibility for unsuccessful
payment operations in Internet, initiated via a virtual 3DS POS
terminal, due to a lack of a mobile telephone number in the Bank
information system or due to a wrong number having been
presented or due to other reasons out of Bank's control.

95.4. The Cardholder presents the contact mobile telephone
number and notifies the Bank about its change face-to-face in a
Bank office solely.

95.5. In case the Cardholder refuses to present a contact mobile
telephone number or presents a wrong one to Allianz Bank
Bulgaria AD, the Bank will not ensure PIN generation via
electronic channel nor self-activation of the card as well as has
the right to levy restrictions on the payment card for
transactions in Internet. The Bank revokes these restrictions on a
valid contact mobile telephone number has been presented by
the Cardholder.

95.6. The Card is the property of the Bank and is provided
personally to the Cardholder via the cannel preferred by him and
at a verified address:

- In a Bank branch - on personal visit;

- At the registered in the Bank information system home address
or address for correspondence — by a courier;

- At the expressly defined by the Cardholder address of receipt -
by a courier.

95.7 The Card is issued in the name of the Cardholder, is used
personally by him and cannot be provided to third parties. In
case of the Cardholder failing to appear in the requested
location for receiving the card, the same shall be destroyed ex
officio by the Bank.

95.8. The Bank submits to the Cardholder PIN and static
password for secure payments in Internet via the verified
channel defined by him in the application for card issuance:

- via electronic channel — by SMS to the registered in the Bank
information system mobile phone;

- in a Bank branch - personally, in a sealed envelope.
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BEPUPULMNPAH KOHOJ/, CMopef, 30SIBEHUSI OT HEro HOYMH B
WMCKOHETO 30 M3A4CBOHE HO KAPTATA:

- MO eneKTPOoHeH MbT - ¢ SMS Ha perncTpMpaHus B 6aHKoBATA
MHOOPMALMOHHA cUCTeMa MobuneH TenedoH;

- B BOHKOB OPUC — JIMYHO B 3AMEYATAH XOPTUEH MJINK.

95.9. Korato npepoctaBaHeto Ha [IMH-a v cToTuyHaTta
NApod 30 CUFYPHWU MAJWOHUS B MIHTEpHeT e Mo eneKTpoHeH
nbT, BaHkaTa npenocToBs Ha KaptoabpxaTens
NAEHTUPUKALNOHEH N OBTEHTUKALMOHEH KOA, KAKTO N YKA3AHUS
30 nosiydaeaHeTo Ha [MMH-a 1 ctaTuuHaTa napona.

95.10. baHkaTta ocurypsea Ha KapToabpiKaTens Bb3MOXHOCT
30 cMsAHA Ha nonyyeruTe MNMUH 1 cTaTnyHa napona ¢ usbpaxu ot
Hero TAKMBA.

95.11. MMpwu npepoBaHe Ha KapTata KapTtogbpxatenaT
YAOCTOBEPSIBA C MOAMNMNCA CU BbPXY NPEACTABEHWUS MY LOKYMEHT,
YAOCTOBEPSBALL, HOANEXHOTO I BPbYBAHE OT CTPOHA HA
BaHkaTa, nony4YaeaHeTo M.

95.12. KapTtaTa ce npepasa Ha KapTtoabp>aTtens HeAKTUBHA.
AKTUBUPOHETO HO KOPTATO CE U3BBPLLBO, CbIJIGCHO XXeNIaHUETO
Ha KapTogbpxatensa. To Moxe 4d CTOHe:

- o7 KaptogbpxaTtensa — BaHKaTa ocurypsiBa yKasoHus 3d
COMOCTOSITEJTHO OKTUBUPOHE HO KAPTATA 30e[HO C Hes;

- oT bankaTa.

95.13. BankaTa npenocTaBs HCl KapToabpxartens
Bb3MOXHOCTTA A4 610KMpPa/0ebnokupa  Mon3BaHETO  HA
KapTaTa:

- ¢ o6axaaHe go LleHTbpa 30 06CNy)KBAHE HA KIMEHTH
Ha BaHKATA;

- KOHTOKT ¢ o6cnyxeawma obuc Ha BaHkaTa;

- Npe3 NpUIOXKEHUETO 3d 3a4bN60UYEHO YCTAOHOBSIBAHE
HA NAEHTUYHOCTTA HA KaneHTa Smart ID Ho BankaTta

6) ManonseaHe Ha ycnyrara 3D sawmra”

96.1. Kaptata ce npepoctaBa Ha Kaptoabpxartens ¢
ebektnBHa  3D-3awMTa, KOATO He Moxe aOa  6bae
QHYIMPAHO/OTMEHeHa.

96.2.  BankaTta ocurypsasa Ha KapToabpxaTenst Bb3MOXHOCT
4O MOTBbPXAOBO MAAWAHWA KbM  MHTepHeT Tbprosuw,

YyUOCTBAWM B NAATGOPMUTE HO KAPTOBUTE OProHM3ALMK 3a
CUFYPHW €NeKTPOHHWU MAJLLAHUS, MO ABA HOYMHC:

96.2.1. C KOMBUMHAUMATA OT CTATUYHOTA MAPOQ, KOATO e
usBecTtHa Ha KopTogbpxartens, U LMHOMWYHO/ELHOKPOTHO
naponad, nonaydyeHa ¢ SMS unm Push-HoTudukauma Ha MobunHusa

TenedoH, HOANEXHO PEerucTpupaH B  MHOOPMALNOHHATA
cucTeMa Ha BaHKaTa.
96.22. C 6uUOMETPUYHA UAEHTUPUMKOLMA - TO3U  TUMN

NoTBbPXACBOHE HA WHTepHeT nMnauULoOHUA € [OoCTbMNeH 3d
KapToabpxaTensi, COMO AKO MOCAeAHUAT MO OKTMBEH AOCTbN
30 eIeKTPOHHOTO BaHKMpaHe Ha AnnaHy Bank Boarapusa AL n
UMO  peruMcTpaums B NPUAOXKEHWeTo Ha 6HaHkaTa  3d
304b/160YEHO YCTOHOBABAHE HA WAEHTMUHOCTTO HA KAMEHTA
Smart ID.

B) CpoK HQ BANMAHOCT HA usaageHa kaptd. Cpok Ha
[OroBopa 3a KApTa.

97.1. KapTtaTa ce u3poBA CbC CPOK HA BONMAHOCT, KOWTO

95.9. When the submission of the PIN and the static password
for secure payments in Internet is via electronic channel the Bank
provides the Cardholder with an identification code and an
authentication code as well as with instructions for the receipt of
the PIN and the static password.

95.10. The Bank ensures to the Cardholder the possibility for
changing the received PIN and static password with such
preferred by him.

95.11. On delivery of the card the Cardholder certifies with his
signature on the presented official document of submission by
the Bank its duly receipt.

95.12. The card is not active when delivered to the Cardholder.
Its activation is performed as per the preferences of the
Cardholder:

- by the Cardholder - the Bank ensures instructions for self-
activation together with the card;

- by the Bank.

95.13. The Bank ensures to the Cardholder the possibility to
block/unblock its usage:

- by a call to the Clients Service Centre of the Bank;

- by contacting the servicing Bank branch;

- via the Bank application for strong customer authentication
SmartID.

b) Use the 3D Secure service.

96.1. The card is delivered to the Cardholder with effective
3DS protection wich cannot be deactivated.

96.2. The Bank provides the Cardholder with the opportunity to
confirm payments to Internet merchants participating in the 3DS
platforms of the International Card Organisations for secure
electronic payments by two methods:

96.2.1. by combination of the static password which is known by
the Cardholder and the one time password (OTP) which is
received by the Cardholder via SMS or Push-notification at the
mobile phone duly registered in the Bank information system;

96.2.2. by biometric identification — This method of Internet
payment confirmation is available to the Cardholder only in case
the latter possesses active access to the electroning banking of
Allionz Bank Bulgaria AD and has a registration in the Bank
application for strong customer authentication SmartiD.

c) Term of validity of an issued card. Term of the card
agreement.

97.1. The card is issued with a validity period, which expires at
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M3TUYA B KPAs HO Meceud, penedHO OTNeUYaTaH BbPXY Hesl.
97.2. B MecelLd, B KONTO M3TUYC CPOKBT HA BOAUAHOCT HA
kapTaTa, BaHkaTa aBToMaTUYHO M3aoBa Ha KapToabpxaTens
HOBO KOpTa.

97.3. B cnyuait ye TutynapsaT He xence fd 6bae usnoneHa
HOBO KOPTO KbM CMETKATA UJIN He XKeJflde U3L0BAHeTO HA HOBO
KOPTA HA KOHKpeTeH KapToabpkaTen, ToW e ANbXeH Aad
yBeagomMn BaHkaTa He no-kbcHo oT 1 (eauH) Mecel npeaum
M3TUYOHE HO CPOKA HO CbOTBETHATA KAPTA.

97.4. KopTogobpXOTensaT e AfbXeH A0 BbpHe KApTaTa B
BaHkaTa cnep M3TMYOHE HO  BANMAHOCTTA WM WUAW  MpH
NnpeaCcpOoYHO NPeKPATSBAHE HA AOrOBOPA 30 KAPTA.

97.5. [1oroBopbT 30 KAPTA € CbC CPOK 26 (aBageceT U LWecT)
MeceLd, CYUTAHO OT AATATA HA NognUMcBaHeTO My. B cnyyan ue
[OrOBOPBT He e MPeKpPATeH OT eAHA OT CTPAHUTE MO HEero, Ton
OBTOMATMYHO TMOJHOBSIBA JEWCTBMETO CWM 30 CPOKd Mo
npPeaxoAHOTO U3peyeHue.

98.1.. C BCcUYKM BMOOBE KAPTU, U3aaBaHM oT baHkaTtg, morat
00 6b40T U3BBbPLUBOHU ClefHUTE ONepaLMn HO TEPUTOPUATA HA
Peny6nnka boarapusa n B uyx6uHao:

98.1.1. TerneHe Ha NApu B 6POI YpPe3 TEPMUHAHN YCTPONCTBA
ATM, 0603HOYEHM C TbProBCKATA MAPKO HO CbOTBETHATA
KOPTOBO OPraHU3dLus;

98.1.2. 6E3HANNYHO MJIALLAHE HO CTOKM N YCIYT Y 1 MOJYYABAHE
HO napu B 6pon Ypes TepMuHanHun yetponctea MNOC B obekTn,
0603HAYEHN C TbProBCKATA MAPKAO HO CbOTBETHOTA KOPTORO
OpraHu3aLus;

98.1.3. BE3HONMYHO MACWAHE HA CTOKM U YCJyru 4dpes
BupTtyanHn MNOC TepMUHONHM YCTPOWCTBO Npe3 WHTEepHeT
COWTOBE CbC CbOTBETHUTE 06O3HAYEHUS;

98.1.4. 6GE3HONNYHO MIAWOHE HO YC/YrM 4Ype3 TePMUHAIHM
yctponctea ATM (camo Ha TeputopuaTta Ha Penybauka

Bvnrapws).
98.1.5. cnpaBoYHM W APYrM TMJIOTEXHU U HEMJOTEXHU
onepauuu;
98.1.6. Bb3cTOHOBABAHE Ha cpeacTea (refund) nnm nonyuasare

HO cpeACcTBA Mo HoMep Ha KapTad (original credit).

98.1.7. VMHWUMMPOHE HO MACATeXHO onepauus oT PA3CcTosHUe C
KOPTA, U3BBbPLUEHA MO MHULMATUBA HO WU YPe3 NOoy4aTens, npm
KOSITO MOM3BATENAT HA MIOTEXHU YCIAYTU ce UAeHTUOULMPa
cbrnacHo 1.98.2.5. KaptoabpxatensaTt cnasea GopMata U peag,
NpPeaoCcTABEHM OT MoJiyqaTess, 34 AUBAHE HA Cbrfiacue 3d
U3MbJIHEHWE HA MJIATEXHATA OMepauMs U 30 OTTErNISHeTO HaA
TOBO Cbr/IGCUE, KATO Ce CbrIACSBA MOJYYCTENAT 4O UHULMMPA
ObAeLn TPAH3OKLMN CBIIGCHO CBOUTE OBLLM YCNOBUS, C KOUTO
NA0TEeLbT/KAPTOABPKATENAT/ CNefBa 4G Ce e ChbIIacK U Npu
yCcroBue, Ye e OTOpM3MPOa MbpBOTO MJdwcHe. [TbpBoTO
NACLWAHe ce OTOPM3MPA 4Ype3 MPUIAraHe HA 304bnboyeHo
YCTOHOBSIBAHE HO MAEHTMYHOCTTA HA NjaTeua.

98.2. KapTombpxaTenst NOTBbPXA0BA ONepdLmm ¢ KAPTATA,
KOKTO C/lleBa:

98.21. NpM U3NON3BOHE HA KAPTATA HA
yctponcTtea ATM - upes BbBexaaHe Ha [MNH.
98.2.2. npwu usnonseaHe Ha KapTata Ha MNOC TepmuHanu 6e3
6e3KOHTOKTHA GYHKLUMWMOHOMHOCT B TbProBCKM OBeKTU - upes
BbBexadHe Ha [MIMH wnM nonaraHe HAO noanuc  Bbpxy
oTneyaTaHaTd pasnucka. MNMpu nouckeoHe KapToabpxatenart
NpPefoCTABS AOKYMEHT 30 COMOJIUYHOCT.

TePMUHANIHN

the end of the month embossed on it.
97.2. During the month in which the card expires, the Bank
automatically issues a new card to the Cardholder.

97.3. In case the Account Holder does not wish to be issued a
new card to the account or does not wish to issue a new card to
a specific Cardholder, he is obliged to notify the Bank not later
than 1 {one) month before the expiration of the respective card.

97.4. The Cardholder is obliged to return the card to the Bank
after its expiration or upon early termination of the card
agreement.

97.5. The card agreement has a term of 26 (twenty-six)
months from the date of its signing. In case the agreement is not
terminated by one of the parties to it, it automatically renews its
validity for the term under the previous sentence.

98.1. The following operations may be performed with all
types of cards issued by the Bank on the territory of the Republic
of Bulgaria and abroad:

98.1.1.  cash withdrawal through ATM terminals, marked with
the trademark of the respective card organization;

98.1.2.  cashless payment for goods and services and receipt of
cash through POS terminals at sites marked with the trademark
of the respective card organization;

98.1.3. cashless payment for goods and services through virtual
POS terminal devices via websites with the appropriate
designations;

98.1.4. cashless payment for services through ATM terminals
(only on the territory of the Republic of Bulgaria).

98.1.5. reference and other payment and non-payment
operations;

98.1.6. refund or receipt of funds by card number (original
credit).

98.1.7. initiation of a distance payment transaction with a

card, initiated by or through the payee, in which the payment
service user is identified according to item 98.2.5.

The Cardholder shall comply with the form and procedure
provided by the payee for giving consent to execute the
payment transaction and for withdrawing this consent, agreeing
that the payee shall initiate future transactions in accordance
with its general terms and conditions, with which the payer /
cardholder / should agree. and provided that he has authorized
the first payment. The first payment is authorized by applying
strong customer identification of the payer.

98.2.  The cardholder confirms operations with the card, by:
98.2.1.  PIN - at ATM terminal devices
98.2.2. PIN or signature on the printed POS receipt — at POS

terminals without contactless functionality in merchant outlets.
Upon request the Cardholder presents an identity document.
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98.2.3. KoraTo 6e3kOHTOKTHOTO MadLcHe e A0 of06peHnTe oT
KOPTOBOTA OPraHM3AUMS JIMMUTUM B CTPAHATA , U HAMA
WN3UCKBAHE 3d 304b/1604YEHO YCTAHOBABAHE GBTEHTUYHOCTTA HA
K/IMEHTO, MNAOWAHeTO ce U3BbplwBa 6e3 BbBexadHe Ha MNH-
KOZ, .

98.2.4. MNpn BGE3KOHTAKTHO MAATEXHA OMNepaunst, 4UYUSATO
CTOMHOCT e Haf onpefeneHns 30 CbOTBETHATA AbPXKABA JTUMUT
WM ce U3UCKBA 304bJI60OYEHO YCTAOHOBSAIBOHE GBTEHTUYHOCTTA
HO KOPTOADBbPXATENS — BbBeXAdHe Ha [TNH.
98.2.5. lMpn nnAWAHUS  4Ype3  BUPTYQSHMU
ycTpoicTea MOC:

- 4ypes BbBEXACHE HO MocieiHuTe Tpu undpm (1. Hap. CVC2
koa/CVV2 Kkof), M3NUCAHW C  HAOKJOHEeH WpudT BbpXy
XAPTUEHATA MBULG HO Mbp6a HO KAPTATA — KOFATO BUPTYQNHUAT
TepMUHON He e BkaodeH B nnatdopmara 3D Secure Ha
MeXAYHOPOAHUTE KAPTOBM OPraHU3aLmK;

- uype3 BbBEXAOHE HO CTATMYHO W AMHAMWYHO MOposid uau
BMOMeTPUYHA UAEHTUDUKALNUSA - KOTOTO BUPTYQNHUAT TEPMUHAN
e BkaodeH B nnatdopmata 3D Secure HO MeXAyHAPOLHUTE
KAPTOBM OPraHU3aLUN.

98.3. JInuaTa, NpMeMaLLm NAAWOHUSA ¢ KAPTJ, UMAT NPABOTO
[0 UCKOT OBTOPU3AUMA HA MAALAHETO C KAPTO, NMpU KoeTo ce
BNOKUPAT CPeAcTBA OT PA3MNONArdeMaTd HOMUYHOCT.

98.4. Bcekun LonbiaHnTeneH KAPTOLDBPXKATEN MMO MPABO HA
LOCTbM 40 Uenusi pasMep HA pPasnofidrcemMarTd HAJUYHOCT,
KOWTO AOCTbIM C& KOHTPONUPA OT TUTYNApS Ypes onepaTuBHUTE
N3poBoHeTo,  M3NON3BOHETO,  onepauuutTe  C
LOMbAHUTENHUTE KAPTU U Bb3HUKBALLMTE BbB BPb3KA C TOBA
304bJIKEHNS, KOKTO U INXBUTE, HeYyCTOMKUTE, obe3LleTeHnaTa,

TePMUHANHN

JINMUTU.

TOKCUTE, KOMWUCUOHUTE U PO3HOCKWUTE CO 3d CMeTKd Hd
Tutynaps.
98.5. M3non3BaoHeTO HA KAPTATA C€ M3BBLPLIBA CbIJIGCHO

[EeNCcTBALLOTO 3dKoHoAdTencTtBo Ha Penybnuka bBwbarapus,
HOPMUTE HA CbOTBETHATA KOPTOBCA OProHU3AUUSA, YUATO
TbProOBCKO MAPKA € MOCOYEeHA BbPXYy KAPTATO, HACTOSILLUTE
Obwm ycnoeus, OroBopda 3a KApTa 1 Tapndarta Ha bankara.
98.6. bBaHkaTa cu 30n03BA MPOBOTO A4 PA3WMPSBA WK
CTeCHsIBO BMAOBeTe ornepauuu, kouto Kaptopbpxatena uma
Bb3MOXHOCT A0 M3BbPLIBA 4pe3 KAPTATA, MHPopMauma 3a
KOeTO MoXe Ad ce NpefocTdBs B GAHKOBUTE NOKALUU UK HA
MHTepHeT cCTpaHuuaTa Ha baHkaTa.

98.7. B canyuan ye Kaprogbpxarensa 3abpasm ceos MNMNH, no
HEeroBO NMUCMeHO MckaHe baHkaTa ocurypsBa nM3gaBAHETO HA
HoB [MMH, koiTo ce npeaocTaBs NMYHO Ha KapToabpxaTens.
98.8. [lpu nonyyaBaHe Ha reHepupaH Hos [MNH, 3aaeeH ot
Kaptogbpxatenss KbM  CbLECTBYBAWG OKTMBHO  KOPTQ,
KapToabpxaTens e 3a4b/IXKeH 44 OKTYAIN3NPA MHHOPMaALMATA
3a [MNH kopa Bbpxy YNM-a Ha kapTata. AKTyanmsupaHe Ha
MMNH-a B YAIM-a Ha KOpTATO MOXe A0 Ce M3BbPLUM CAMO HA
OQHKOMOT, KOWTO € YOCT OT CUCTEMATA HA KAPTOB OMNepaTop
HOPUKA" AL

98.9. ABTOMOTUMYHO
304bJ/IKEHUE MO KPeaUTHA KAPTGO - 305BABA ce Npu NoadBAHe
HO UCKOHE 34 U3L0BAHE HO HOBA KPEeAUTHA KAPTA UK MO Beye
CbLLECTBYBALLO KPEeAUTHO KOPTd, KATO TUTYASAPAT MoxXKe Ad
n3bepe Mexay OBTOMOTUYHO MOracsiBoHe HA MuHuManHa
noracutenHa eHocka (MIMB) n aBTOMATMUYHO noracsBaHe Ha
MbJIHO 304b/KEHME NO KPeLUTHA KApTd. YCNyraTta ce akTUBUpPA
CUMTAHO OT Meceld, B KOWTO e NoACAeHO MUCMEHO UCKAHe 3d
OKTUBUPAHE U Ce MPEeKPATSABA CYMTAHO OT Meceud, cneiBaly,

exemMece4yHo noracqaBsaHe Ha

98.2.3. When the contactless card payment is within the limits
approved by the Intercational Card Organizations for the
country and no requirement for strong customer authentication
is in force the card payment is approved without PIN.

98.2.4. When the contactless card payment is for an amount
above the limits defined by the Intercational Card Organizations
for the respective country and a requirement for strong customer
authentication is in force, the card payment is approved with
PIN.

98.2.5. Payments at virtual POS terminals are confirmed by:

- entering the last three digits (the so called CVC2 code/CVV2
code) printed on the signature panel on the back of the cards —
when the virtual terminal does not participate in the 3D-Secure
platforms of the International Card Organizations;

- entering the static password and the OTP or biometric
identification — when the virtual terminal participates in the 3D-
Secure platforms of the International Card Organizations.

98.3. Persons accepting card payments have the right to request
authorization of the card payment, which blocks funds from the
available funds.

98.4. Each Additional Cardholder has the right to access the
entire amount of available cash, which access is controlled by
the Account Holder through the operating limits. The issuance,
use, operations with the additional cards and the obligations
arising in connection therewith, as well as the interest, penalties,
indemnities, fees, commissions and expenses shall be at the
expense of the Account Holder.

98.5. The use of the card is carried out in accordance with the
current legislation of the Republic of Bulgaria, the norms of the
respective card organization, whose trademark is indicated on
the card, the present General Terms and Conditions, the card
agreement and the Bank's tariff.

98.6. The Bank reserves the right to expand or narrow the types
of operations that the Cardholder has the opportunity to
perform through the card, information about which can be
provided at the bank locations or on the Bank's website.

98.7. In case the Cardholder forgets their PIN, at their written
request the Bank ensures the issuance of a new PIN, which the
Bank personally provides to the Cardholder.

98.8. Upon receipt of a generated new PIN, requested by the
Cardholder to an existing active card, the Cardholder is obliged
to update the PIN code information on the chip on the card.
Updating the PIN in the chip on the card can be done only at an
ATM, which is part of the system of the card operator BORICA
AD.

98.9.  Automatic monthly repayment of a credit card debt - it
is requested when submitting an application for a new credit
card or an existing credit card, and the holder can choose
between automatic repayment of the minimum payment and
automatic repayment of a full credit card debt. The service is
activated as of the month in which the written request for
activation is submitted and is terminated as of the month
following the month in which the written request for
discontinuation is submitted. When ordering the service, the
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MeceLd, B KOUTO € NMoAdAeHO MUCMEHO UCKAHe 3d oTka3s. [lpu
305BIBAHE HA YCAyrata, TUTYAApsT clefBd Ad MNOCOYM CBOS
PO3NAALWLATENIHO CMEeTKO, PO3/IMYHA OT CMeTKA C KpeauTHA
KOPTA U OT CMEeTKA 33 AeMO3UTU U CNEeCcTABAHUS, KOATO Ad 6bae
MON3BOHA KATO M3TOYHMK HO CpeAcTBA NMpu GOPMUPOHETO HA
OBTOMATUYHUTE eXXeMeCeyHM Oonepdauum 3d MNOoracsiBaHe Ha
304B/KEHUATA MO KpeAWUTHoTa kapTa. OcobeHocTn U
cneundukn Ha ycnyrarta:

98.9.1. CMeTKATO-U3TOYHUK HA CPeicTBC WU CMeTKATA Ha
KPeLUTHATO KAPTC, 30 KOATO € 30sIBeHd YCiyrota 3d
OBTOMATUYHO MOTrACABAHE HA 304bJ/IKEHWe, Morat ad 6bAoT B
pa3nuyHM BanyTu. B cnyuait ye cMeTkuTe cd B PA3/INUHN BASTYTH,
onepauMsaTa 3d MOracsaBoOHe HA 3CG4bJ/DKEHUETO MO KpeauTHA
KOpPTO ce MPeBONyTUPA CbIIOCHO AeMCTBAWMTE KYpCOBe Hd
6aHKATA 30 AeHS.

98.9.2. lpu 3aaBABOHe HA ycnyrata, TUTYAsSpsST Moxe Ad
n3bepe MOKCUMAHA CyMd 30 M3MbJHEHME HA onepauuns 3d
OBTOMATMYHO MOrACSABAGHE HA 304bJIXKEHUe Mo KpeanUTHA KApTd.
MOKCMMONHOTG CyMd ce MOCOYBA BbB BAMYTATA HO CMETKATO-
M3TOYHUK HA cpeactBa. B cnyyon uye 3cabnxkeHMeTo no
KPeaAUTHATA KOPTO e MO-FONIIMO OT MOCOYEHATA B UCKOHETO
MOKCUMOJIHGO cyMa, ce GopMUpa onepaumns 3d CyMd, PABHO HA
MOKCUMOHATA CYMd B UCKOHETO.

98.9.3. lpu 30aBSIBOHE HA ycAyratd, TUTyaspsaT Moxe Aad
n3bepe [ATA HA BAJMAHOCT, CJ/ied M3TUYOHETO HO KOATO
ycnyrata 6MBA OBTOMOTUYHO MPEeKpPaTeHd. YCayrata Moxe Ad
ObAe OKTUMBUPOHA K Be3CpoYHO, KATO B TO3M CAy4AM ce
LEeOKTUBMPA cliel, NoA04eHO MUCMEHO MCKAHe OT CTPOHA HA
TUTYNapsa B obuc Ha baHkara.

98.9.4. Ako 30 e4HO KPeANTHA KAPTA U €4HA CMETKA-U3TOYHUK
HO CpPefCTBA e4HOBPEMEHHO CO OKTMBHM JOBATA  BUAA
ABTOMATUYHO roracaeoHe — MIB u noracaeaHe HA Mb/AHO
304b/XKEeHUe, TO C MPUOPUTET Ce U3MbAHABAT OMNepdlMu 3d
noracsBaHe HA MbJHOTO 3aAbJIKEHUE,

98.9.5. He e Bb3MOXHO 30 efHO KpeauTHA KOpTa
eHOBPEMEHHO AJ UMA ABe WM NoBeYe CMeTKU-U3TOUHULUM HA
cpencTBa 3d GOpMUpPOHE HA onepduuM 3d MOracsiBaHe HAd
304b/IXKEeHNe.

98.9.6. EOHO CMETKO-U3TOUYHMK HO CpPeacTBa Moxe ada 6bae
nocouyeHa 3ad ¢GOPMUPOHE HO OMNepdlMuM 3a MOracsiBaHe HaA
304b/XKEHUST elHOBPEMEHHO MO ABe WM MoBevye KpeauTHU
KAPTW.

98.9.7. CMeTKATA HA KPeLUTHATA KAPTA U CMETKATO-U3TOUHMK
HO CPeACTBA € 304bJKUTENHO A0 6bAaT ¢ eAUH U Cbly, TUTYNAap.
98.9.8. B cnyuall Ha 308BeHO CGBTOMOTUMYHO e@XeMeCeYHO
NMoracsiBOHe HA 304bJ/IKEHWE MO KPeOUTHO KAPTd, AKO KbM
OOTATA HO GOPMUPAHE HA OMepauuaTa 3d MOracsABaHe Mo
CMEeTKATA-U3TOUHUK HO CPEeACTBA HAMA AOCTATBUYHA HOUYHOCT
30 MOKPMBAHE HO 304b/KEHWMETO, ONepauusaTd ce U3MbAHABA
CbC CYMQ, PABHO HO PA3MNOAAraeMaTda HAMMYHOCT MO CMeTKATA-
U3TOYHUK HO CPelCcTBa.

98.9.9 Onepaunn 30 ABTOMATUYHO €XeMeCe4yHO MOoracsiBaHe
HO 304bJ/DKEHUSI MO KPEeAUTHU KApTU ce GOpPMUPAT BCEKU
paboTteH aeH ot 6-To Ao 15-To umcno BkOUMTENHO. B pamkuTte
HCO MOCOYEHUAT NMepuos e Bb3MOXHO Ad ce dopMUpa NoBeye oT
eZlHa onepauMs 30 NOracsABAHE HA 3d4b/XKEHMEe MO KOHKPeTHd
KPeAUTHA KAPTA OT MPUNIEXAWATA M CMETKO-U3TOUHUK HO
CpPeAcTBa, KO Cef U3MbJIHEHMETO HA MbPBATA ONepdums He e
U3LANO MOKPUTO GOPMUPCHOTO 3a4b/XKEHUEe MO KPpeAUTHOTA
KAPTA M NOCTBMNAT HOBM CPEACTBA MO CMETKATA-U3TOYHUK. B

Account Holder should indicate their current account, other than
a credit card account and a deposit and savings account, to be
used as a source of funds in the formation of automatic monthly
operations to repay credit card obligations. Features and
specifics of the service:

98.9.1. The source account and the credit card account for
which the automatic debt repayment service is requested may
be in different currencies. In case the accounts are in different
currencies, the operation for repayment of the credit card debt
is converted according to the current exchange rates of the bank
for the day.

98.9.2. When ordering the service, the Account Holder can
choose the maximum amount for the execution of an operation
for automatic repayment of a credit card debt. The maximum
amount is indicated in the currency of the source account. In the
event that the credit card liability is greater than the maximum
amount specified in the request, a transaction is formed for an
amount equal to the maximum amount in the request.

98.9.3. When ordering the service, the Account Holder can
choose a validity period, after which the service is automatically
terminated. The service can be activated indefinitely, in which
case it is deactivated after a written request submitted by the
account holder in an office of the Bank.

98.9.4. If for one credit card and one source account both types
of automatic repayment are active at the same time - minimum
and full debt repayment, then operations for repayment of the
full debt are performed with priority.

98.9.5. ltis not possible for one credit card to have two or more
source accounts for the formation of debt repayment
transactions at the same time.

98.9.6. One source account can be specified for the formation
of operations for repayment of debts simultaneously on two or
more credit cards.

98.9.7. The credit card account and the source account must
have the same Account Holder.

98.9.8. In case of requested automatic monthly repayment of a
credit card debt, if at the date of formation of the operation for
repayment on the source account there is not enough cash to
cover the debt, the operation is executed with an amount equal
to the available balance on the source account of funds.

98.9.9. Operations for automatic monthly repayment of credit
card debts are formed every working day from the 6th to the 15th
inclusive. Within the specified period, it is possible to form more
than one operation for repayment of a debt on a specific credit
card from the adjacent her source account, if after the execution
of the first operation the formed obligation on the credit card is
not fully covered and new funds are received on the source
account. In case during the indicated period there is no
availability on the account-source of funds, an operation for
repayment of the debt is not formed.
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C/ly4yali 4Ye npe3 MOCOYEHUS Mepuod, HSMO HOJAUYHOCT Mo
CMEeTKATA-U3TOUHWNK HO CPEACTBA He ce GopMUpa onepaums 3a
NMoracsiBOHe HA 304 b/IKEHNeTO.

98.9.10. Mpoueaypata 30 ¢GOPMUPOHE HA onepauun  3d
OBTOMOTUYHO MMOrACSABOHE HO 304bJ/KEHUS Ce  U3MbJHABO
BeJlHbX JHEBHO B PAMKMUTE HA paboTHus aeH — ot 08:30 uaca no
17:30 uaca. [loracABOHETO HO 3C4B/KEHUNATA MO KPeAUTHU
KOPTU Ce OCbLLECTBABA B PAMKWUTE HA CbLMAT paboTeH aeH,
HemnocpeacTBEHO cel MU3MbJHEHMETO HA NpoueLypaTa 3d
dopMUpaHE HO onepauuyM 30 OBTOMOTUYHO MOrAcCsiBOHE HA
304BbJDKEHUS,

98.9.11. Ycnyrata Moxe Aa 6bae 309BeHA Mo KPeaUTHU KApTU
HA OUBNYECKM U IOPULNYECKM NNLQ.

98.9.12. 30sBABOHETO M OKTUBMPOHETO HA YCAyroTd 3d
e)XeMeCeUHO OBTOMATUYHO MOracABOHE HA 304bJIKEHWe Mo
KPeaMTHO KApPTA He ocBObOX40Ba TUTYNSAPS OT OTFTOBOPHOCTTA
00 noracsaBd GOPMUPAHOTO 304bJKEHUE MO KPeLUTHATA CU
KOPTA CbIJIOCHO OMUCAHOTO B POMKOBUS [LOFOBOP, CKJIKOUEH
Mexay Tutynapsa n bankara. B caydain ue He 6bae dopmupaHa
onepauma u 304bJ/DKEHNETO MO KPEeaMTHATA KApTa He Bbae
NMoraceHo, NopAAMY BbHLUHU U He3dBUCeLM OT BaHKaTa npuymHy,
CbLUATA HE HOCK OTFOBOPHOCT.

r) O6cnyxBaHe HA onepduMuTe KbM JOrFoBOp 3d
KpeauTHA KapTa

99.1. CpokoBe 30 M3MbJ/IHEHWE HA MJIATEXHOA onepauusa ¢
KPeaUTHO KapTa:

99.1.1. CpokbT 30 W3MbJHEHWE HA MNATEXHO onepauus c
KpeAUTHa KapTd e 1o 45 (YeTupuaeceT u NeT) KANEHAOPHU AHK,
CYMTOHO OT AATATA HA U3BBLPLUBAHE HA OMNEPALMSTA C KAPTATC;
99.1.2. 30BEpPSABAHETO U 3C4BAXKOBAHETO HO CMETKOTC MO NMOBOS,
NJGTEXHU OMepaLnn, U3BBPLUEHN C KAPTATO, CE U3MbJHABA B
[eHs1 HO OCYETOBOASBAHE HO TPOH3OKLUMATA B BaHKATA.

99.2. Banbop Ha 30BepsABAHE

99.2.1. BanbopbT HA 30BepsiBAHE HO CMETKATA HO TUTYNspsa 30
noslyyeH KpeJuUTeH NPEeBOJ, € He MO-KbCHO OT PAbOTHUS AeH, B
KOWTO CMeTKATA HO BOHKATA e 3CBepeHd CbC CyMATd Mo
NJATEXHATA ONepaLus;

99.2.2. bOHKATA OCUTYPSBA HA PO3MONIOXKEHUE HA TUTYAaps
NMosy4yeHATd cyMd Mo MAdTeXHATA onepduua HezabasHo, cnep,
KOTO CMeTKATA Ha BaHKaTa e 3aBepeHa cbe cymMaTa.

n) BanyTHu kKypcoBe

100.1. PasnnowoHeto Mexay W3LATENs HA KAPTATA W
UMHCTUTYLUATA, OBCNYXBALLD TEPMUHOMHOTO YCTPOWCTBO, MO
NOBOA W3MbJHEHA [JIATEXHA onepauuns, Moxe aa 6bae
0bpaboTeHO HA HAuMOHANeH ceTbaMeHT npe3 BHB wan Ha
MeXAYHApOoAeH CeTb/IMEHT — 4Ype3 CbOTBETHATA KAPTOBA
opraHmnsauus. BankaTo/duHaHcoBaTa WHCTUTYLMSA,
O6CNYXBALWLO TEPMUHAJIHOTO  YCTPOMCTBO, HA KOeTo e
M3BbPLUEHO MJIATEXHATA onepauus, onpenens Kok e 6bae
MU3MbJIHEH CETBLJIMEHTBT 30 CbOTBETHATA MCTEXHA Oornepauus.
Mpn ceTbiMeHT, u3nbiHeH 4ype3 bHB, bankaTa msnonzea 3a
PA3NIAWAHE HOLMOHAAHATA BAAyTA. [1pn ceTb/IMEHT, U3NbJiHeH
ypes KApTOBUTE OPraHM3auMn, BaHkaTa nsnonsea BanyTa espo.

98.9.10. The procedure for formation of operations for automatic
repayment of debts is performed once a day within the working
day - from 08:30 to 17:30. The repayment of the credit card
liabilities shall be carried out within the same business day,
immediately after the implementation of the procedure for
formation of operations for automatic repayment of liabilities.

98.9.11. The service can be requested by credit cards of
individuals and legal entities.

98.9.12. Applying for and activating the service for monthly
automatic repayment of a credit card debt does not release the
Account Holder from the responsibility to repay the formed
credit card debt as described in the Framework Agreement
concluded between the Account Holder and the Bank. In the
event that no transaction is formed, and the credit card liability
is not repaid due to external and independent of the Bank
reasons, the latter shall not be liable.

d) Servicing the operations to a credit card agreement

99.1. Terms for execution of a credit card payment transaction:

99.1.1. The term for execution of a credit card payment
transaction is up to 45 (forty-five) calendar days, as of the date
of the card transaction;

99.1.2. The crediting and debiting of the account in connection
with payment transactions performed with the card shall be
performed on the day of posting the transaction in the bank.
99.2. Value date of crediting

99.2.1. The value date for crediting the Account Holder's account
with a received credit transfer shall not be later than the business
day on which the bank\s account is credited with the amount
involved in the payment transaction.

99.2.2. The bank shall make available to the Account Holder the
amount received under the payment transaction immediately
after the bank's account is credited with the amount.

e) Exchange rates

100.1.  The payment between the card issuer and the institution
servicing the terminal device on the occasion of an executed
payment transaction may be processed in national settlement
through the BNB or in international settlement - through the
respective card organization. The bank / financial institution
servicing the terminal device on which the payment transaction
has been performed shall determine how the settlement for the
respective payment transaction will be executed. In settlement
performed through the BNB, the Bank uses the national currency
for payment. In settlement performed through card
organizations, the Bank uses the euro currency.
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100.2. Mpu naaTexxHu onepaumm, obpaboTeHn Upes CETbIIMEHT
npes3 bHB, npeBanyTUpaHeTO KbM CMEeTKU HA TUTYNspPS B €BpO U
LOTCKN JONCPU Ce M3BBPLUBA MO O0BMeHeH Kypc ,Kynysa” 3a
Ge3kacoBu onepauum Ha BaHkaTta, Ny6AMKYBOH HO COWTA HO
BoHkaTa 30 feHs HA OCYETOBOASIBOHE HA  MJIGTEXHATA
ornepaumsa No cMeTKATa Ha TUTynsps.

100.3. Tpu nnaTexxHu onepaunmn, obpaboTeHn Upes CeTbIMEHT
npes MeXAYHOPOAHUTE KAPTOBU opraHusaunnn, BanHkaTta
NoJly4OBO CYMOTA HO OMNEPALMSTA B @BPO MO KYPC, onpejeseH
OT CbOTBETHATA KAPTOBA OpraHusauus. [peBanytmpaHe KbM
CMeTKaTa HA TUTYNSIPS ce U3BbPLLBA:

100.3.1. 30 cMeTkn B BGN - npeBonyTMpCOHeTO € OT eBPO KbM
NleBa Mo Kypc ,npoaasa” 3a 6e3kacoen onepaumm Ha bankarg,
ny6ANKYBAH B COUTO.

100.3.2. 30 cMeTKM B LLATCKM [OAPU — MO MPEBASTyTUPAHE HA
BanyTata oT eBpo B BGN no kypc ,npoacBa” 1 oT N1eBaA B LLLGTCKU
OONAPU MO KYpPC ,KynyeBa" 30 6e3kAcoBM onepaumm  3d
CbOTBETHUTE BANYTH, NyBANKYBAHW B canTa Ha BaHkaTa.
100.3.3. 30 nNAATEXHW onepauuu NPU KOUTO UMA CbBMNALeHWE
MeXx Ay BAyTO HO CMETKATA M BAJTYTA HO TPOH3AKLMATA — He ce
NPUIAra NpeBanyTMpaHe.

100.4. C HOpeXAOHeTO HA OMnMepaLmn MO HAYMHUTE, MOCOYEHU
no-rope, KapTOoobpXATENAT HAPEXAd MW3BbPLUBOHETO HA
NPeBANyTUPCHETO B APYrUM BOAYTH, PA3JIMUHU OT BONYTATA HA
CMeTKATA 44 Ce MPOBM MO HOYMH, MOCOYEeH B MpeaxomHuTe
TOUKU.€)

e. YBegoMsiBQHE MpPU YHULLOXABAHE, n3rybeaHe, kpaxbaq,
MPOTUBO3AKOHHO oOTHeMaHe. bnokupaHe u pebnokupaHe
M3NoN3BAHETO Ha KapTa. Mepku 3a curypHocTt

101.1. be3 3HOYEeHWe HA BMAC HO U340AEHOTA KAPTA B CayYanTe
HO  YHULWLOXABOHE, Mn3rybBaHe, Kpk6Bd, MPOTUBO3AKOHHO
OTHeMaHe Mo APYr HOYMH, MOAMNPABSAHE UKW U3NON3BAHE MO APYT
HenpaBoMepeH HOUYUH HO KApTATa, y3HaBaHe Ha MNH oT TpeTo
JINLE, KOKTO U 30 U3BbPLUBAHETO HO OMnepaums ¢ KAPTATA, KOATO
He e paspeweHa oT KapTtogbpxaTensa (OCHOBHMA WU
pombaHuTenHus), Tutynapat u/uam  Kaptoabpxatenar ce
304b/DKABAT 40 yBeAOMABAT HezabasHo BaHkaTa no egmH ot
cnegHUTe HOYMHU:

101.1.1. OeHoHowHo no TenedoH HA HoMepdo, obaABeH HA
oduumManHaTa UHTepHeT CTpaHULA Ha BaHkaTa
http://www.allianz.bg.

101.1.2. B paboTHo BpeMe no ¢ake HA cnegHus Homep: 02/9215
505, unun

1011.3. B paboTHo
support@bank.allianz.bg
AKO yBeOOMJIEHMETO € WU3BLPLIEHO Ype3 KOMYHUKALWOHHO
CpeAcTBO, HEeAOBALLO Bb3MOXHOCT 3C CMA3BAHE HO MUCMeHd
dopmMa, Tutynapar mnn KapTogbpXoTenar € AfbXeH 4d o
NoTBbPAM U B NMUCMEHA GOPMA B PAMKUTE HA 3 AHM OT 4ATATA
HO nojdBaHeTo My. 3d nucMeHa ¢opMa ce cuuTa U
M3MNPALWLOHETO HA  WUMeln, noAnucaH €  KBAAUDULUPOH
enektpoHeH noanuc (KEM).

101.2. BaHkaTta 610KMPA U3NON3BAHETO HA BCUUKM BUAOBE
KOPTU B CNefHUTEe XUnoTesu:

101.2.1. npu nouckBaHe oOT kKaneHTa Kaptoabpxkaten uam
KnnenTa Tutynap;

BpeMe Ha uMenn anpec

100.2. For payment transactions processed through
settlement through the BNB, the conversion to the Account
Holder's accounts in EUR and USD is performed at the "buy”
exchange rate for cashless transactions of the Bank, published
on the Bank's website for the day of posting the payment
transaction on the Account Holder's account. .

100.3. In case of payment transactions processed through
settlement through international card organizations, the Bank
receives the amount of the transaction in EUR ot a rate
determined by the respective card organization. Conversion to
the account of the Account Holder is performed:

100.3.1. for accounts in BGN - the conversion is from EUR to
BGN at the “sell” rate for cashless operations of the Bank,
published on the website.

100.3.2. for accounts in USD - there is a currency conversion
from EUR to BGN at the “sell” rate and from BGN to USD at the
"buy” rate for cashless transactions for the respective currencies
published on the Bank's website.

100.3.3. for payment transactions where there is a match
between the currency of the account and the currency of the
transaction - no conversion is applied.

100.4. By ordering transactions in the ways indicated above,
the Cardholder orders that the conversion into other currencies
other than the currency of the account be done in the manner
specified in the previous items.

f) Notification in case of destruction, loss, theft,
misappropriation. Blocking and unblocking the use of a card.
Security measures

1011.  Regardless of the type of the issued card in the cases of
destruction, loss, theft, other misappropriation, forgery or other
illegal use of the card, the PIN being learned by a third party, as
well as for performing an operation with the card that does not
is authorized by the Cardholder (main or additional), the Account
Holder and / or the Cardholder undertake to notify the Bank
immediately in one of the following ways:

101.1.1.  24/7 by phone at the number announced on the official
website of the Bank http://www.allianz.bg.

101.1.2. During business hours by fax to the following number:
02/9215 505, or

101.1.3. During business
support@bank.allianz.bg
If the notification is made through a means of communication
that does not allow for compliance with a written form, the
Account Holder or the Cardholder is obliged to confirm it in
writing within 3 days from the date of its submission. Sending an
email signed with a qualified electronic signature (QES) is also
considered written form.

hours at the email address

101.2. The Bank blocks the use of all types of cards in the
following cases:

101.2.1. at the request of the Cardholder client or the Account
Holder client ;
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101.2.2. cnen TPUKPOATHO MOC/IEAOBATE/IHO BbBEXAOHE HO
HeBepeH NH;

101.2.3. Nnpu 306paBsHe WAM 304bpPXKAHE HA KopTATA B
TEePMUHOHO ycTponcTeo ATM;

101.2.4. npu yHULWOXCBOHE, U3rybBaHe, Kpa6a, oTHeMaHe no
OPYr  HOYWMH, TMOAMPOBAHE WAM  WU3MONA3BAHE NO  4Apyr
HernpPaBOMEPEH HOYMH HO KAPTATO, KOKTO U MPU Y3HOBOHE HA
MWH oT TpeTo nuue; B To3K ciyyan BankaTa 6nokupa kapTata
HO OCHOBOHMWE yBeAOMJIEHWE, MOLAAEHO MO HOYNHUTE, OMUCTHN
B NPeAXOAHATA TOYKC;

101.2.5. npu 30b6aBa Ha Hepa3peLleH
OBBPAPAPT, NPOABLAKUAA NOBeYe OT 15 AHW, KOKTO 1 BbB BCUYKM
OCTOHAUIU C/TYHOM HO 3060BEHO UBMBJIHEHWUE HA ABJIMUMWU CYMU
OT KNWEHTA TUTYyNsp, NPON3TUYALLN OT MON3BCHETO HA KAPTC;
101.2.6. npu 3051BEHO NCKAHE 30 OTKA3 OT NON3BAHE HO KAPTATC;
101.2.7. korato knueHTHT KapToabpxxaTen KJNEHTBT
TUTynAp No cMeTKATA He MU3MbJHABA CBOW 304bJDKEHUS MO
HacTosiwmte OOWKM  YCNOBUS WKW  KIAMEHTBT TUTYnsip He
M3MbJIHABA 304BJKEHUSTA CU MO AOFOBOPA 34 KAPTJ;

101.2.8. B gpyrn cnyyam, Noco4eHn B AOroBOpPd 34 KOPTA M B
HacToAwmMTe OBLWwn ycnosus;

101.3.  BaHKoTAa MMa MpoBO A0 GAOKMPA U3MOM3BAHETO HA
KAPTA Mo 06eKTUBHWU NPUYMHU, CBBP3CHU CbC:

101.3.1. cUrypHOCTTO HO KAPTATQ;

101.3.2.. CbMHEeHMe 30 Hepa3peLLeHd ynoTpeba HA KAPTATC;
101.3.3. ynoTtpeba Ha KapTaTa C Len N3MAMO;

101.3.4. 3HQUUTESIHO HAPACHON PUCK TUTYISAPAT OO He e B
CbCTOSIHME AC M3MbJHW CBOe 304bJhKeHWe kbM BaHkaTta 30
NAdLLOHe, CBbP3CGHO C U3NOA3BAHETO HO KAPTATA.

101.4. BaHKkaTa 670KMPA U3MON3BOHETO HA BCUUKU KOPTW,
V300AEHU KbM e4HO CMEeTKJ, U B CAyYanTe HA BJOKMPaHe Ha
cMeTKaTa:

101.4.1. npu 6nokupaHe Ha
pa3nopeXadHe HO KOMMETEHTEH OPIaH;

101.4.2. no wvckaHe Ha Tutynaps — npu usrybeaHe wuam
NPOTUBO3AKOHHO OTHEMAHE HA JOKYMEHT 30 CAMOJIMYHOCT UK
Apyrn obcToATencTBd, Cb3ACBAWM PUCK OT HeMNpPOBOMEpPeH
AOCTbMN 40 CPEACTBATA MO MNJIATEXHATA CMETKJ;

101.4.3. NO UCKAHe HA HACeAHULUTE MPU CMBPT HA TUTyasapSA
(3a dmsnyecku nuua);

101.4.4. B ciy4ydil HO YCTOHOBEHO WU BeposiTHA 310ynoTpeba
W/MnM  ocbLLeCTBEH  JOCTbM A0 CMEeTKATa OT  TPeTo
HEOMPUBOMOLLEHO JINLLE;

101.4.5. no HapexaaHe Ha Tutynsaps.

101.5. B cnyyai Ha nonyyeHo yeBegomieHue oT HauuoHanHus
ocuryputener MHcTuTyT (HOWM) 3a cMbpT Ha TuTynsps 6aHkarta
He3000BHO AEOKTUBUPA BCUYKM KAPTU U3LA4EHN KbM CMETKUTE
HO TUTYNSPS.

101.6. [lpu NnomuckeaHe oT cTPAHA Ha KapToabp)KaTea Uin Ha
Tutynaps bankaTa 6noknpa KapTata B cpok 4o 5 (neT) vaca
cjief, NoNyYOBAHE HO YBEIOMJIEHUETO, KOrOTO TS Ce M3MOJI3BA 30
onepaumm B pexum on-line. 3a onepauuun B pexum off-line
KApTATa ce 610KNPa B CPOK OT 8 (0ceM) aHu cned noayyasaHe
HO YBeLOM/IEHUETO, Aopu U KapToabpXaTenaT Ad e 4encTea
YMULLIIEHO UK NpK NposiBeHa rpyba HebpexHocCT.

101.7. bBaHkaTta o06sBABA KAPTATA 3C HEBAAUAHA nNpej,
CUCTEMHUSI KOPTOB OMEpaTop B C/Ay4Yail HO 3aOpaBeHd Wau
304BbPXKAHA KAPTA OT TEPMUHAHO ycTporcTBo ATM B uy6uHa,
no nckaHe Ha KapTombpXkaTen uiv HA TUTYRSpS, KOKTO U Npu
NOBPEXAAHE UN YHULLIOXXABAHE HA KAPTATO.

noracaeaHe Ha

nnun

NNAaTe>XXHATA CMeTKa no

101.2.2. after three consecutive incorrect PIN entries;

101.2.3. in case of the card being forgotten or held in an ATM
terminal device;

101.2.4. in case of destruction, loss, theft, seizure in another way,
forgery or other illegal use of the card, as well as in case of the
PIN being learned by a third party; in this case the Bank blocks
the card on the basis of a notification submitted in the ways
described in the previous item;

101.2.5. in case of delay in repayment of an unauthorized
overdraft lasting more than 15 days, as well as in all other cases
of delayed execution of amounts due by the Account Holder
client, arising from the use of a card;

101.2.6. upon request for discontinuation of the card;

101.2.7. when the Cardholder client or the Account Holder client
do not fulfil their obligations under these General Terms and
Conditions, or the Account Holder client does not fulfil their
obligations under the card agreement;

101.2.8. in other caoses, specified in the card agreement and in
these General Terms and Conditions;

101.3.  The Bank has the right to block the use of a card for
objective reasons related to:

101.3.1. card security;

101.3.2. suspicion of unauthorized use of the card;

101.3.3. use of the card for fraudulent purposes;

101.3.4. significantly increased risk that the Account Holder will
not be able to fulfil their obligation to the Bank for payment
related to the use of the card.

101.4. The Bank blocks the use of all cards issued to one
account, and in cases when the account is blocked:

101.4.1. in case of blocking of the payment account by order of
a competent authority;

101.4.2. at the request of the Account Holder - in case of loss or
illegal seizure of an identity document or other circumstances,
creating a risk of illegal access to the funds on the payment
account;

101.4.3. at the request of the heirs at the death of the Account
Holder (for individuals);

101.4.4. in caose of established or probable misuse and / or
access to the account by an unauthorized third party;

101.4.5. by order of the Account Holder.

101.5. In case of receiving a notification from the National Social
Security Institute (NSSI) for the death of the account holder, the
bank immediately deactivates all cards issued to the account
holder's accounts.

101.6.  Upon request by the Cardholder or the Account Holder,
the Bank blocks the card within 5 (five) hours after receiving the
notification, when it is used for on-line transactions. For off-line
transactions, the card is blocked within 8 (eight}) days after
receiving the notification, even if the Cardholder has acted
intentionally or in case of gross negligence.

101.7.  The Bank declares the card invalid before the system
card operator in case of forgotten or delayed card from ATM
terminal device abroad, at the request of the Cardholder or the
Account Holder, as well as in case of domage or destruction of
the card.
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101.8. Ako KOpTATA e OJIOKUPOHA MO WUCKGHE  Ha
KapTtogbpxaTtens wnmM Ha Tutynsps uaM B pe3ynTaT Ha
TPUKPATHO MOCNeLOBATENIHO BbBeXAOHe Ha HesepeH [MNH, Ta
MoXe d 6bAe OKTUBMPAHA B Cpok oT 1(eaunH) paboTeH neH cnep,
noacBaHe Ha nucMeHa Mon6a JINYHO oT
Kaptoabpxatensa/Tutynapsa. Mucmenatra monba Moxe oo 6bae
noaoaeHa un no umenn, noanmcada ¢ KEM.

101.9. BoHkaTa febnokMpd KAPTATA UM A 30MEHS C HOBQ,
c/el, KATO MPUYMHUTE 30 BIOKNPAHETO OTNALHOT.

101.10. BoHkoTO M340BO KOPTM € OMEPATUMBHWU  JIMMUTH,
nocouenu B MNpunoxerHune 1 kbM HacToAwmTe OBWM ycnoBus.
TUTynapaT Moxe Ad MOUCKA MPOMSIHA HO OMepPATUBHU JIMMUTH
Nno KAPTA 4pe3 MOACBAHE HO MUCMEHO WUCKAHe B OdUC Ha
Bankata, a baHkata mMMma npaso 4o ogobpu M NPUIOXKMK
NMOUCKAHUTE OMNEPATUBHU JIMMUTU WU Ad OTKAXKE MPUSIAraHeTo
M 6e3 10 060CHOBOBA peLleHUeTo CU.

x) Mpaea 7] 3a4bJDKeHUs Ha KnueHTta

KaptopbpxaTten u kato Tutynsap

KAaTo

102.1. KnMeHTBLT, KOrato MMA KOYeCTBOTO HO KAPTOLbPXATES,
MM NPABO:
102.11. Ao  uv3BbPWBA ONEPALUMM C KOPTATCD, CbFAOCHO

HacToswmTe O6LWM YyCNoBUSA, A0 pA3Mepd HA PA3MNoadraemMaTd
HOJIMYHOCT M CBIJIOCHO onpegeneHntTe oT KnveHTa TuTynap
OMNepATUBHU JIMMUTU MO BULOBE onepauuy;

102.1.2. pc nonyvoBA M3BAEYEHUST 30 U3BbPLUEHUTE C KAPTATO
onepauuu;

102.1.3. 40 UCKA 4eBNOKMPAHE HO KAPTATA B CIYYAUTE, KOraTo
TOW e NoucKan Tord BNOKMpPaHeE;

102.1.4. pa ocnopu N3BbPLLEHU onepauun ¢ KapTaTa;

102.1.5. ga nonyum HacTosawmTe ObLM YCAOBUA NPU MOUCKBAHE
B bankara;

102.1.6. oo noucka nsaasaHe Ha Hoe [MNH-koa,

102.2. KnueHTBT, KOraTto WMMa KOYeCTBOTO HA TUTYAsp Mo
CMeTKO MMA MPABO:

102.2.1. na ce MHPOPMUPA 30 ABUNKEHUETO MO CMETKATQ;
102.2.2. ponofofe Bb3POXKEHNE 30 YCTAHOBEHC OT HErO FpeLUKa
WUJIN HepeLOBHOCT NPU BOoAeHe HO CMeTKATA oT baHkaTa;
102.2.3. ga noucka 6GnoknpaHe/gebnokMpaHe HA KapTaTa,
1M3004eHA KbM HEeroBATO CMETKC;

102.2.4. po 305BM AOMBAHUTENHA KOPTA KbM CbLLECTBYBALLA
QKTUBHO OCHOBHO KOPTC;

102.2.5. g 309BM NPOMSIHO HA OMNEPATUBHUTE JIMMUTU  HO
onpepneneHa oT Hero KapTa, M3adAeHd KbM HeroBaTd CMeTKd;
102.2.6. 0O NpeKpaTU LOroBOpd 34 KAPTQ;

102.2.7. po UCKa Npen3goBaHe HO KAPTATO C HOBA B ClleaHUTe
C/lydOU: YBpexAdHe HO MArHUTHATA JIeHTd HO KApTdTd
(HoppackeaHe MM aeMarHeTusnpaHe), 6nokunpaxde YUM-a Ha
KOPTATO, MEXOHUYHO MOBpedd HA KopTAata (cyynBaHe uam
npobueaHe), N3rybeaHe MAN MPOTUBO3OKOHHO OTHEMAHE HA
KapTaTa, M3rybeH unm 3abpaseH MNH. B onucaHuTte cnyyau
HoBuTe Kapta u [MH ce nonyyaBaT AnyHo oT KnueHta -
KaptoabpxxaTen B BaHKATA B CPOK OT ceaeM AHWU OT AATOTA HO
NoACBAOHE HO UCKAHETO;

102.2.8. oo 3051BM OKTUBUPOHE HO WM OTKO3 OT yCNyratd 3d
OBTOMATUYHO €)KEMECEUHO MOracABAHe HA 304bJIXKeHMe Mo
KpeanTHA KApTa.

102.3.  KAWeHTBHT, KOraTto UMA KOYeCTBOTO HO KAPTOABbPXATEN,
ce 304bJ1XKABA:

101.8.  If the card is blocked at the request of the Cardholder
or the Account Holder or as a result of three consecutive
incorrect PIN entries, it can be activated within 1 (one)} working
day ofter submitting a written request personally by the
Cardholder / Account Holder. The written request can also be
submitted by email, signed with QES.

101.9. The bank unblocks the card or replaces it with o new
one after the reasons for the blocking disappear.

101.10. The Bank issues cards with operational limits, specified
in Appendix 1 to these General Terms and Conditions. The
Account Holder may request a change of card operating limits
by submitting a written request to the Bank'’s office, and the Bank
has the right to approve and apply the requested operating
limits or to refuse to apply them without justifying its decision.

a) Rights and obligations of the Client as a Cardholder
and as an Account Holder

102.1.  The Client, in the capacity of a Cardholder, has the right
to:
102.1.1.  to perform operations with the card, according to the

present General Terms and Conditions, up to the amount of the
availoble funds and according to the operational limits
determined by the Account Holder client by types of operations;

102.1.2. to receive statements for the operations performed
with the card;

102.1.3. to request unblocking of the card in the cases when he
has requested this blocking;

102.1.4. to challenge card transactions;

102.1.5. to receive these General Terms and Conditions upon
request at the Bank;

102.1.6. to request the issuance of a new PIN code.

102.2. The Client, in the capacity of an Account Holder, has the
right :

102.2.1. to be informed about the transactions on the account;

102.2.2. to file an objection for an error or irregularity established
by them in maintaining the account by the Bank;

102.2.3. to request blocking / unblocking of the card issued to
their account;

102.2.4. to request an additional card to an existing active
master card;

102.2.5. to declare a change in the operational limits of a card
determined by them, issued to their account;

102.2.6. to terminate the card agreement;

102.2.7. torequest re-issuance of the card with a new one in the
following cases: damage to the magnetic stripe of the card
(scratching or demagnetization), blocking of the chip on the
card, mechanical damage to the card (breaking or puncturing),
loss or misappropriation of the card, lost or forgotten PIN. In the
described cases the new card and PIN are received personally
by the Cardholder client in the Bank within seven days from the
date of submission of the request;

102.2.8. to request activation or cancellation of the service for
automatic monthly repayment of a credit card debt.

102.3. The Client, in the capacity of a Cardholder, has the
obligation:
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102.3.1. npu nonyyaBaHe HO KAPTATA AC MPOBEpPUM HOMepQ,
OTMNeYATOH HA NMLEBATA CTPCGHO U MNpW HeCcboTBEeTCTBME C
HoMepdq, nocoyeH npu [MH-a pa oTkaxe npueMoHeTo Ha

KOPTATC;
102.3.2. oo 1M3NON3BA KAPTATA COAMO JIMYHO U A4 S CbXPAHSBA
HOO/IEXXHO, KOTO & MO3M OT U3FyBBAHE, YHULLLOXABOHE

(neMarHeTMsupaHe, cUynBaHe, HOAPACKBAHE C OCTPU NpeaMeTu
M Apyry, NpaBely 8 HerogHa 3d ynotpeba) n oo npeanpuema
BCAKOKBU MEPKM 30 3dLMTA HO KAPTATO OT HEenpoBOMEpHU
OEeNCTBUSA HA TPeTU L (HaNp. KOMUPOHe HA MHGOPMALUATA,
30MN1CAHA BbPXY KAPTATA) C FPUXXATA HA AO6BbP CTOMAHUH;
102.3.3. pa nasm B TaMHa ceoa [MMH, koTto B3eMa BcUYKKM
HEeOBX04MMU MEPKU CpeLLy Y3HOBAHETO My OT TPeTU NnLQ;
102.3.4. pa He 3anucea ceosa [MMH no HauuH, KouTo ApaBG
Bb3MOXHOCT 30 Y3HOBOHETO My OT ApPYro JiMUe, BKIIOUYUTENHO
BbPXY KOPTATA WAU BbPXY APYrd Bell, KOSATO HOCK/CbXpaHSABA
30€e4HO C KApTATQ;

102.3.5. npyu 6Ge3HONMYHO nNAAWOHE C KApPTOTd [4d  ce
NernTUMUpPA Npej TbproBeLd 4Ype3 BbBeXAdHe HA BAJUAEH
MUH, ako TbproeeubT/yCTPONCTBOTO U3MCKBAT TOBQ;

102.3.6. NpM KV3BbLPLWBAHE HA OMEPALUN Ype3 TEPMUHAHU
yctporictea MOC pa ce nerutummpa npen TbproeBeua npwu
NMOUCKBOHE OT HEMOBCA CTPCOHC;

102.3.7. Nnpn M3BbPLUIBAHE HOA ONepauUM 4pe3 TePMUHASIHU
yctporctea ATM pa ce nerntummnpa ypes BbeexaoHe Ha [NNH;
102.3.8. npu NnoacLeHO Bb3paXKeHWe Ad NpesocTaen B baHkaTa
B TPUOHEBEH CPOK BCUYKM LOKYMEHTH, KOUTO MPUTEXKOBJ,
CBBP30HM C ONepPaLUATA;

102.3.9. oo BbpHe KAPTATA NPW NOAYUYOBAHE HO MPen3faneHa,
NoAHOBEHA KAPTA WM MNpPU MPEeKPOTABOHE HA AOroBopd 3d
KAPTQ; B CAYY4OM HO HEBPbLLAOHE HO KAPTATA Ad 3An1dTv
CbOTBETHOTA TAKCQO, CbraacHo Tapudara Ha bankaTta.
Pasnopenbute Ha npeaxofHOTO U3peUYeHUEe He BAXAT B
ClyuyauTe HA OTKPOAHOTO/M3rybeHa KapTd, KOKTO W 3d
304bpXXaHA Ha ATM kapTa;

102.3.10. pa cneau M3BNEYEHUATA 30 U3BBPLUEHUTE C KAPTATO
onepauun. B cnyyail Hao CbMHEHME OTHOCHO HAKos OT
onepaummTe He306ABHO 40 yBeAOMU BAHKATA.

102.3.11. go ce 3ano3Hae ¢ M A0 cnasea Hocrtoswmte O6uwm
yc/ioBuUSA,

102.312. npu nonyyaBaHe HA MNnnH
CbLLECTBYBALLO KAPTA 440 OKTYQAM3nMpa MHbOpMAULMAaTA 34
HoBusa [MTMH Bbpxy yMna HA KapTATA.

102.4. KnueHTBT, KOraTto WMMa KOYEeCTBOTO HA TUTYAsp Mo
CMeTKd, Ce 30Qb/IKABA:

102.4.1. na 30Mo3HOe BCeKM eguH OT AOMbAHUTEJSIHUTE
KAPTOLBPXATENN C NPOBATA U 304B/IKEHUATO UM, CEBP3AHN C
NMON3BOHETO HA KAPTATA U NpounsTudauLm ot Tesm ObLm ycnosus
1 OT LOrOBOPC 3d KAPTC;

102.4.2. na  noracsasa B CPOK BCUYKM  304bJIKEHUS,
NPOU3TUYCLLM OT U3MOM3BAHETO HA KAPTATA/UTe, U3A0AeHO/1
Mo HEeroBO UCKOHE, BKAUNTENHO 30A4BbMKEHUATT, Bb3HUKHOAM
cnen 6NOKMPAHE UNWM  AEOKTUBUPOHE HA KApTa/W, Korato
KNnMeHTbT KOpTOAbPXATEN € NpefocTABUA  ACAHHUTE  HA
cblwaTa/Ute KAPTA/M HA Tbproeel, KOWTO pasnosara ¢
TeXHUYECKATA Bb3MOXHOCT A4 UHULUMUPA MACATEXHU onepaL,nm
oT umeTo Ha KnneHta kaproabpxares 6e3 4a M3npawa UCKAHe
30 OBTOPU3ALUA KbM BAHKATA-U3AATEN HO KAPTAT;

102.4.3. Ja ocurypaBa HONMYHOCT MO CMETKATA 30 U3BbPLUBAHE
HO MAATEXHM Oonepaumm ¢ M3A0AeHATA/UTe KbM CMeTKaTd

3049BeH HOB KbM

102.3.1. upon receipt of the card, to check the number printed
on the front side and in case of discrepancy with the number
indicated with the PIN to refuse to accept the card;

102.3.2. to use the card only in person and store it properly,
protecting it from loss, destruction (demagnetization, breakage,
scratching with sharp objects and others making it unusable) and
take all measures to protect the card from unauthorized actions
of third parties persons (e.g. copying the information recorded
on the card) with the care of a good manager;

102.3.3. to keep their PIN secret, taking all necessary measures
against its knowledge by third parties;

102.3.4. not to record their PIN in a way that allows it to be
known by another person, including on the card or on another
item that they carry/store together with the card;

102.3.5. in case of cashless payment with the card to identify
themselves before the merchant by entering a valid PIN, if the
merchant / device requires it;

102.3.6. when performing operations through POS terminal
devices, to shall identify themselves to the merchant upon
request;

102.3.7. when using the card at ATM terminal devices, the to
identify themselves by entering a PIN.

102.3.8. in case of an objection to submit to the Bank within
three days all the documents in their possession related to the
operation;

102.3.9. to return the card upon receipt of a reissued, renewed
card or upon termination of the card agreement; in case of non-
return of the card to pay the respective fee, according to the
tariff of the Bank. The provisions of the previous sentence do not
apply in the case of a stolen / lost card, as well as for an ATM
card withheld;

102.3.10. to monitor the statements for the transactions
performed with the card. In case of doubt about any of the
transactions immediately notify the bank.

102.3.1. to get acquainted with and comply with these General
Terms and Conditions.

102.3.12. upon receipt of a requested new PIN to an existing card
to update the information about the new PIN on the card chip.

102.4. The Client, in the capacity of an Account Holder, has the
obligation:
102.4.1. to acquaint each of the additional cardholders with

their rights and obligations related to the use of the card and
arising from these General Terms and Conditions and the card
agreement;

102.4.2. to repay in time all obligations arising from the use of
the card (s} issued at their request, including the obligations
arising after blocking or deactivation of the card (s), when the
Cardholder has provided the data of the same card (s) to a
merchant , who has the technical ability to initiate payment
transactions on behalf of the Cardholder client without sending
a request for authorization to the card issuing bank;

102.4.3. To ensure available balance on the account for
performing payment transactions with the card (s) issued to the
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kapta/n. CMmeTkata Moxe OO 6bae 304b/DKEHA UM HAL
PO3MoAaraeMaTd  HOMMYHOCT MPU U3BbPLUBAHE HO MIOTEXHU
onepauum ¢ Kaptn B pexum off-line n/munm 3a cvbupaHe Ha
OBIHKUMU TAKCU Y KOMUCUOHHU. B ciyyait ye 6b40T U3BbpPLUEHN
MIATEXHU OMepaLun HOA, PA3MOAAraeMaTd HOIMYHOCT UK TS
6bae HOABULIEHAO NO APYT HOUYMH BbB BPBH3KA C U3MOJA3BAHETO HO
KOPTATA, HOABULIEHWETO ce odopMsa KOTO HepdspeLlleH
OBbpPAPAPT. KNMEHTBT TUTYNIAP € ANbXEH Ad MOracu CymMaTd Ha
HepaspelleHMs OBbPAPAPT He3dbOBHO cfied Y3HOBAHE 3d
npeeuvweHneTo. B cnyyaute, KOroTo nMpeBULLIEHNETO € B
Pe3ynTaT HapeAEeHU MIATEXHU ONepPaL MK C KAPTC, U3404eHA HA
nMeTo Ha KnneHTa TUTynsp, ce cUnTa Ye Tol (TUTYNapaT) e y3Han
OT MOMEHTA HO M3BbPLUBOHE HA MJOTEXHOTG onepaums.
Bbankata yeegomsaBa KiAWeHTO TUTYSASP 3G MPEBULLIEHWETO C
MEeCeUHO U3BJeYeHUe, KOrato MNpeBULLEHUETO € U3BBbPLUEHO C
MIATEXHA OMNepduusa C KPeaUTHO KAPTA UK Ype3 U3BneveHue
30 OBUXKEHMEeTO MO CMeTKOTd, KOraTo MpeBULLeHUeTO e
M3BbPLUEHO C AeBUTHO KApPTa.

102.4.4. B cny4ya HO HeBPbLUCGHE HA KOPTATA OT CTPOHA HO
KnneHTa KapToobp)XaTen, A0 30MJ0TU CbOTBETHATA TAKCQ,
cbrjiacHo Tapudara Ha baHkarg;

102.4.5. ¢ noagnucBaHe Ha poroBopd 3d KApTd KiAMeHTbT
TUTYNAP [AeKNapupd, 4Ye LUandTtd UHGOPMALUS, KOATO e
npeLocTaBu Ha BaHKATA e BAPHO, KOKTO 1 Ye He e yKpul GaKTK
1 0BCTOATESICTBA OT CbLLECTBEHO 3HAYEHME 30 U3BbPLUBAHETO
HO npeueHKa OT cTpaHd Ha bBaHkata 3a ckawuBaHe HA
OOroBOPA 30 KAPTA, 30 HErOBATA KPEAUTOCMOCOBHOCT MM 3a
HOUYMHA HO 06e3MneUYaBaHe HAO B3EMOHUATA.

102.4.6. KnMeHTbT TUTYNSP Ce 304Bb/HKABO A0 CMA3BA U BCUUKMU
OPYrM CBOW 304BJDKEHUS, KOUTO Mpou3TMUYaT oT Te3an Obuin
YyC/IOBUSL, OT [OTOBOPG 30 KOPTQ, OT 3dKOHO WAW OT
M3UCKBAHMATA HO 0OBPOCHBECTHOCTTA.

3) [lpaea u 3aabnxeHus Ha baxkata

103.1. BbaHKkaTO MMA NPABO:

103.1.1. oo cbbupa OT CMeTKATA CYMU 30 JIMXBW, HEYCTOWKMU,
obesLeTeHUs, TOKCU, KOMUCUOHU U POA3HOCKWU 3d U3BbPLUEHUTE
C KAPTOTA Onepaumnm, CbriacHo Tapndarg;

103.1.2. B CAy4al HO HELOCTATBYHA HOJIMYHOCT MO CMETKATA U
npW Npocpoymre, HO KOeTo U Ad e 304b/KeHue, cnyxebHo aa
YABPXA CYMU OT APYry MNAATEXHU CMeTKU Ha KnveHTa TUTynsap,
OTKPUTM B DAHKATO, KbM KOUTO He CA U3LOLEHN KPeauTHU

KApTY;
103.1.3. aa npepoctaea Ha ,BOPUKA" AL/ cboTBeTHATA
MEXAYHOPOAHO KOPTOBO OpraHuMsauus  uHpopMauuns  3a

CbCTOSAHMETO HO CMETKATA M JIMMUTUTE MO U3A404EHATA/NTE KbM
CMeTKaTa KapTa/u;

103.1.4. po NpexBbpAN B3eMOHUATO CW MO J0roBOpd 34 KAPTO
(BKN. TNOBHWLO, JIUXBUW, HEYCTOUKM, obe3lieTeHusi, TOKCU,
KOMUCUOHW U PA3HOCKM) HO BCAKO TPETO SINLE NPU CNO3BOHE HA
U3UCKBAHUATA HA AEUCTBOALLOTO BBArapCKO 30KOHOAATESICTRO;
103.1.5. o oTKO3BG  WUCKAHWA 30  ABTOPU3ALUA  MNpuU
HOABVLUGBOHE HAO PA3NOJAraeMaTd  HAJIMYHOCT W/uamM  Ha
OMEePATUBHUTE JIMMUTK, MPU HECMNO3BOHE W3UCKBOHUATA 30
paboTa ¢ KApPTA, U3TUYAHE HO CPOKA HA BAJIMAHOCT, KAKTO U NpU
OPYrY HECBbOTBETCTBUS;

103.1.6. npu HAAMUME HA OBEKTUBHM MNPUYMHM — MOJyYyeHd
nHdopMauus 30 BBH3MOXHO nnu OeNCTBUTENHO
KOMMPOMEeTUPAHE, HOIMYME HO TeXHUYeCKU npobneM, CBbP3aH C

account. The account may also be debited in excess of the
available cash when performing payment transactions with
cards in off-line mode and / or for collecting due fees and
commissions. In the event that payment transactions are made
over the available cash or it is exceeded in another way in
connection with the use of the card, the excess is formed as an
unauthorized overdraft. The Account Holder client is obliged to
repay the amount of the unauthorized overdraft immediately
after learning of the excess. In cases when the excess is the result
of ordered payment transactions with a card issued in the name
of the Client, the holder is considered to have learned from the
moment of the payment transaction. The Bank notifies the
Account Holder client of the overdraft with a monthly statement,
when the excess is made with a credit card payment transaction
or through a statement of account transactions, when the excess
is made with a debit card.

102.4.4. in case of non-return of the card by the Cardholder
Client, to pay the respective fee, according to the tariff of the
Bank;

102.4.5. by signing the card agreement, the Account Holder
client declares that all the information they have provided to the
Bank is correct and that they have not concealed facts and
circumstances essential for the Bank's assessment of the
conclusion of the card agreement, for their creditworthiness or
the manner of securing the receivables.

102.4.6. The Account Holder client undertakes to comply with all
other obligations arising from these General Terms and
Conditions, from the card agreement, from the law or from the
requirements of good faith.

h). Rights and obligations of the Bank

103.1.  The bank has the right:

103.11. to collect from the account omounts for interests,
penalties, indemnities, fees, commissions and expenses for the
operations performed with the card, according to the tariff;
103.1.2. in case of insufficient funds in the account and in case
of arrears, on any obligation to ex officio withhold amounts from
other payment accounts of the Client account holder, opened in
the Bank, to which no credit cards have been issued;

103.1.3. to provide to BORICA AD, the respective international
card organization information on the status of the account and
the limits on the card (s) issued to the account;

103.1.4. to transfer its receivables under the card agreement
(including principal, interest, penalties, indemnities, fees,
commissions and expenses) to any third party in compliance with
the requirements of the current Bulgarian legislation;

103.1.5. to decline requests for authorization in case of
exceeding the available funds and / or the operational limits, in
case of non-compliance with the requirements for card use,
expiration of the validity period, as well as in case of other
discrepancies;

103.1.6. in the presence of objective reasons - information
received about possible or confirmed card compromise,
technical problem with the card, mass reissuing before expiry
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KOPTATO; MpU MNPefcpOYHO MACOBO MpPeu3ndBoHe nopaau
NPeMUHOBOHE KbM HOB CTOHAOPT, MPOMSIHO B TbProBCKATA
noanTuka Ha baHkaTa, NnocnegHATA MMA NPABO A0 Npeu3gone
KOPTATA C HOBWU MAPAMETPU — JUMUTU, OYHKLUOHAIHOCT, JIOro
HO MeXAYyHOPOAHO KAPTOBA OProHU3duus WM Mp., KATO
CcboTBeTHO yBegoMn KapTogbpxxaTtens rno n3bpaH ot Hesa KaHA
30 KOMYHUKOLMSA C KJIMEHTUTE — eJIeKTPOHHA nouwd, SMS,
€@NEeKTPOHHO NN MOBUNHO BAHKUpPAHe, calT Ha BankaTta u ap. B
TO3U CAYYAN LOMBJHUTENHO CMOPOA3yMeHne MeX 4y CTPAHUTE He
ce NoAnncea.

103.1.7. npu perncTpypaHM CbMHUTENHW onepauuu, bankaTta
MMQd MPOBO 40 MPOBefe LSANOCTHA MPOBEpPKd HA onepauuuTe,
M3BBPLUEHU C KAPTATA M MO CMETKOTA U A0 M3UCKBO CbAeNCcTBME
OT CTPAHA HA KNneHTUTe -Tutynap/Kaptoabpxarten.

103.2. BaHKOTO ce 3a4bXKABA:

103.2.1. na 0OCYEeTOBOAABCO eXXeJHEeBHO noslydeHaTa
MHOOPMALMSA 3 U3BbPLUEHM ONepaunm no CMeTKOTa B
XPOHOJIOrMYEH pen;

103.2.2. po NpPefoCTOBA MECeUHO U3BJIeYEHME 30 ABUXKEHUE MO
CMeTKO C KPeaUTHA KAPTA HA KnMeHTa TUTYNISP 30 OCHOBHATA
KPeAUTHA KAPTA U MeCeYHO U3BNeYeHne 30 KapTa Ha KnunenTa
KapToAbpXATen Ao 5-To uMcno Ha Mecelgd, cneaBall, Meceld, 3d
KOWTO € U3BeUeHMeTO;

103.2.3. Nnpy NOUCKBOHE A4 OCUIYpPSIBA  Bb3MOXHOCT 30
NMPOBEPKA HA onepauumnTe 30 onpenesieH Nepuon oT Bpeme,
M3BbPLUEHN C KOPTCA.

103.2.4. pa ocurypu reHepupaHeto Ha Hoe [IMH, kakTto
LAOCTHO MNpeu3fgoBaHe HO KAapTd BegHo ¢ Hoe [1MH, npwu

MOCTBMUMIO TMUCMEHO UCKOHe OT CTPAaHd Ha KnueHTa
KOpTo4bpXATen.
103.2.5 Bankarta ce 300 b/HKOBA oa yBeLOMSABA

KapTtogbpxatens no obUYanHMTE KAHAIN 30 KOMYHUKALMUSA C
KNANeHTU, cbrnacHo T. 103.1.6. 30 BCUYKM MPOMEHMU, CBBP3CHU C
napamMeTpuTe, GYHKLUUOHANHOCTTA U TbProBCKUS OpaHA Ha
KapTata My. [py CMAHO HAO TbProBckua BPAHA, Nog KOUTO ce
NpPens3LaBa KAPTATA, BAHKOTA € ANbXHA 40 OCUIYPU MUHUMYM
eHOKBA GYKLUMOHAIHOCT HO HOBATO KAPTG B CPOBHEHWE CbC
CTOPATA, KATO B TO3U CAYYON LOMBJIHUTENHO CNOPA3yMeHMe He
ce Noanncea.

103.2.6. BankaTa ce 304BXKOBA na yBeLOoMABA
KapToobpxaTtens, korato e npepnpuend 61o0kupdHe HaA
KAPTATA U 3a NPUYMHUTE 30 TOBA. YBEOOMNEHMETO ce NPABK Mo
n3bpaH oT BaHKATO KOHAA 30 KOMYHMKAUMSA € KIAWMEHTH,
cbrnacHo 1.103.1.6.

103.3. bBaoHkoTa ce 304b/MKOBO A0 CMA3BA U BCUYKKU ApPYrn
CBOW 304bJ/DKEHMS, KOUTO NPOomusTr4aT ot Teanm Obwm ycnosus,
OT LOrOBOPA 30 KAPTA M OT 3AKOHC.

1) 3aCTPAXOBKU U NPUBMIIETMN

104.1. bBaoHkoTa MMa NPOBO Mo CBOS MPeLEHKd A0 CKJIOYBA 3d
cBOS cMeTKA 1 B nonsa Ha Kaptogbp)KoTennTe 30CTPAXOBKMU
NPW 30CTPOXOBATEN CPeLLy PUCKOBE, NPU MOKPUTUA U 3d CPOK
M3LANO NO CBOSA NpeLeHKa.

104.2. 30 nNpefOCTOBEHOTO 3CCTPOXOBATENHO MOKPUTUE
Bankara cHabgasa KnveHTa KapToabpKaTes cbe cepTudukaT
30 CKJTIOYEHOTA 30CTPAXOBKA.

104.3. bBoHkaoTa MMa NpaBo No cBOS NpeLeHKa Ad NPeLOoCTABS
UM OO [LOroBOps C TPeTU JMUd (TbpProBuW, [LOCTABUMLM)
NPeLOCTABAHETO HA npuBUAerum (OTCTbMNKKM, 6GOHycKM U Aap.

date because of transition to a new standard, changes in the
Bank’s commercial policy — the Bank has the right to reissue a
card with new parametres — transaction limits, functionality, logo
of the International Card Organisation, etc. after duly
notification of the Cardholder through a bank-prefered channel
for client communication — e-mail, SMS, electronic or mobile
banking, website of the Bank, etc. In this case no additional
agreement is signed between the parties.

103.1.7. in case of registered suspicious transactions, the Bank
has the right to conduct a comprehensive inspection of the
operations performed with the card and on the account and to
request assistance from the Account Holder / Cardholder clients.
103.2.  The Bank has the obligation:

103.2.1. to account daily for the received information for
performed operations on the account in chronological order;

103.2.2. to provide a monthly statement for movement on a
credit card account of the Client holding for the main credit card
and a monthly statement for a card of the Cardholder client by
the 5th day of the month following the month to which the
statement pertains;

103.2.3. upon request to provide an opportunity to check the
operations performed with a card for a certain period of time.

103.2.4. to ensure the generation of a new PIN, as well as a
complete re-issuance of a card together with a new PIN, upon
receipt of a written request from the Cardholder Client.

103.2.5. The bank has the obligation to notify the Cardholder via
the usual communication channels as per 103.1.6 about all the
changes related to the parametres, functionality and
commercial brand of his card. In case of change of the
commercial brand under which the card was issued the Bank has
the obligation to ensure to the new card at least the same
functionality as the one of the previous one and no additional
agreement is signed under these circumstances.

103.2.6. The Bank has the obligation to notify the Cardholder
about card blocking and the reasons for it. The notification is via
a bank-prefered client communication channel as per 103.1.6.

103.3. The Bank undertakes to comply with all other
obligations arising from these General Terms and Conditions,
from the card agreement and the law.

i) Insurance and privileges

104.1.  The Bank has the right, at its discretion, to conclude for
its own account and in favour of the Cardholders insurance with
an insurer against risks, for coverage and for o term entirely at
its discretion.

104.2. For the provided insurance coverage, the Bank provides
the Cardholder client with a certificate for the concluded
insurance.

104.3. The Bank has the right at its discretion to provide or
negotiate with third parties (merchants, suppliers) the provision
of privileges (discounts, bonuses, etc.) in favour of the client -
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nofo6HW) B Mon3a Ha KaneHTa -Tutynap/Kaptoabpxares.
104.4. HannumeTo HA 30CTPAXOBKA WAM HA MPUBUAErUU
30BMCU OT TbProBCKATA MOAUTUKA Ha BaHkaTta n ot Buaa Ha
KAPTOTO,  KPeAUTHUS  JIUMUT, CTATyCcd  HO  K/AWEHTd
Tutynap/KaptoobpXaTen W APYrM  XAPAKTEPUCTUKU  HA
NPABOOTHOLUEHMNETO UJIU HO JINLATO.

104.5. TlpepocTtaBeHUTe 3ACTPOXOBATENHWM MOKPUTUS  He
npeacTaBAABAT obe3neyeHMe HO 3C4bJXKEHWUS MO KpeauTeH
JNIUMUT.

1) OTroBOpHOCTM HA CTPAHUTE T[pPU OCMNOPBAHE HA

niaartexHa onepdauud, n3pbpuleHa ¢ Kapta

105.1.  OcnopBaHe HA MJIATeXXHA onepaLus Nopain ToBg, Ye e
HepaspeleHa WM HETOUYHO WU3MNbJHEHO, MoXe aa 6bae
MHULMMpAHO oT KnueHTa kaptoabpxaten uav ot KnuveHTa
TUTYNSP, C MOLCBOHE HA MUCMeHd anba no obpasel Ha
BaHkaTa BbB BCeKn BAHKOB OPUC NN Ype3 MMEels, NOAMUCAH C
KEM. 3a boHkoTa BbB3HMKBG 304biXKEeHMe A0  KOpUrupd
HepaspeLleHd UM HEeTOUYHO U3MbJHEHd OMNepaLns eAUHCTBEHO
B CHy4ydil 4Ye oOnepauusaTa e ocrnopeHd HezdbaBHO cnep,
Y3HOBAHETO, HO He MO-KbCHO OT 13 /TpuHageceT/ Meceua ot
LOTOTA HO 304B/KABAHE HO CMEeTKATA.

105.2. B cny4yait ye He Moxe Ad Obae 6e3cnNOpHO YyCTOHOBEH
MOMEHTBT HA Y3HOBOHETO HAO TBbPAAHATA HepaspelleHa Wau
HETOYHO M3MbJIHEHO ornepauMsa ¢ KAPTATO, NMpuemMa ce, 4e
XanbonofaTeNaT e y3HA 30 Hesl HOM-KbCHO KbM MOMEHTd Hd
MosyydBAHe HA CbOTBETHOTO U3BJEYeHWe, CbAbPXALLO
MHOOPMALMNSA 30 Hed, MO HOYMHO, YrOBOPEeH B LOroBopa 3d
KapTa.

105.3.  KnueHTbT KapToabpXaTen/Tutynap wWMa npaeso Ad
OCMOpU TMIATEXHA Onepdumns Mo MPUYUHK, PO3JUYHU  OT
nocoyvenute B Touka 105.1. oT HacTOAWMSA pPO34ern, KATO noaane
nucMeHa xanba no obpasey Ha BaHKATA BbB BCekM BAHKOB
oduc Unu a9 n3NpaTu Ypes umenn, noanucad ¢ KEM, nocousaiikum
KOHKPETHATA NPUYMHG 30 OCNOpBAHeTO. B Te3u cnyvaun bankaTta
NEPUIAra CPOKOBeTe U MPOBUIATA HO CbOTBETHATA KAPTOBA
OpraHu3aLus.

105.4. Tlpu ocnopBaHe Ha naaTeXHW onepduun, BaHkaTta
M3BBPLUBA MPOBEPKA OTHOCHO COBTEHTUYHOCTTO HO OCMHOPEHATd
onepauus, TOYHOTO N PErMCTPUPAHE, OCHETOBOASBOHE W A0/ €
30CerHaTa oT TexHu4yeckd noepead. XonbonoaaTenar npuemd
A0 OKO3Bd cbAelcTBMe HA DOHKOTG 30 ocblIecTBABAHE HA
NMPOBEPKATA MO MPeaxoLHOTO U3pedeHme.

105.5. bBaHkata yeegomsBa xanbonofoTens 30 CPOKCD, B
KOMTO LLle MoJlyun OTFOBOP, B C/AYyYAUTE, KOraTo e HeobxoaumMo
CbbupaHeTo HA wuHdOpPMAUMA OT APYrn BAHKK, KAPTOBM
onepaTopn, ApPYyrn TpeTu uug, 3AMNOYHANIO HOKA3OTEHO
NPOU3BOACTBO MO PA3rNEXAAHUSA CAYUdli MU Bb3MOXHOCT A0
6bae WHULMUMPaHA npouenypd ,OCNopBAHO NAALLOHE" KbM
CbOTBETHATA KOPTOBC OPraHMU3ALLUS.

105.6. B cnyyain 4e BbB BpPb3KA C nogggeHa xoanba e
Bb3MOXHO UHULMUPAHE Ha Npoueaypad ,OcnopBaHo naauaHe”
KbM KOPTOBO OPraHM3duue, XonbonoaoTensaT AOBA MUCMEHO
Cblr/ldCMe 30 HEMHOTO 3aMO4YBOHE, KATO Ce 304bJKABA Ad
ocUrypu HeobxoaAnMMUTE AOKA3ATENCTBA. KOraTo e MHUUUMpaHa
npouenypd ,OcnopBaHo NAALWLAOHE" KbM KAPTOBA OPraHMU3adL 1S,
BaHKATA He e ANBXHA 440 Bb3CTAHOBKU CPeACTBATA MO CMETKATA
HA TUTYJIAPSA, 4O OKOHUYATETHO NPUKJIKYBOHE HA NPOoLLeaypaTd.
105.7. BaHkaTa MHbopMUpa xanbonofoTens 3d PA3BUTUMETO

Account Holder / Cardholder.

104.4. The availability of insurance or privileges depends on
the commercial policy of the Bank and on the type of the card,
the credit limit, the status of the Account Holder / Cardholder
client and other characteristics of the legal relationship or the
persons.

104.5. The provided insurance coverage does not constitute
collateral for liabilities under a credit limit.

j) Responsibilities of the parties in contesting a card
payment transaction

105.1.  Contesting a payment transaction due to the fact that
it is unauthorized or incorrectly executed may be initiated by the
Account Holder client or Cardholder client, by submitting a
written complaint using a standard form of the Bank in any bank
office or by e-mail signed with QES. The Bank is obliged to
correct an unauthorized or incorrectly executed transaction only
in case the transaction is disputed immediately after learning,
but not later than 13 / thirteen / months from the date of debiting
the account.

105.2. In the event that it is not possible to establish
unequivocally the moment of learning of the alleged
unauthorized or incorrectly executed transaction with the card,
it is assumed that the complainant learned about it at the latest
at the time of receipt of the relevant statement containing
information about it, in the manner agreed in the card
agreement.

105.3. The Cardholder / Account Holder client has the right to
contest a payment transaction for reasons other than those
specified in clause 105.1. of this section by submitting a written
complaint using a standard form of the Bank to any bank office
or sending it by e-mail signed with QES, indicating the specific
reason for the dispute. In these cases, the Bank applies the terms
and rules of the respective card organization.

105.4. When contesting payment transactions, the Bank
checks the authenticity of the contested transaction, its accurate
registration, accounting and whether it is affected by technical
failure. The complainant agrees to assist the Bank in carrying out
the inspection under the previous sentence.

105.5. The Bank shall notify the complainant of the period
within which they will receive a response, in cases when it is
necessary to collect information from other banks, card
operators, other third parties, initiated criminal proceedings in
the case or the possibility to initiate a "Contested payment”
procedure with the respective card organization.

105.6. In the event that in connection with a filed complaint it
is possible to initiate a "Chargeback” procedure with a card
organization, the complainant shall give written consent for its
initiation, undertaking to provide the necessary evidence. When
the "Chargeback” procedure has been initioted with a card
organization, the Bank is not obliged to refund the funds to the
account of the account holder until the final completion of the
procedure.

105.7. The Bank shall inform the complainant about the
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Ha npoueaypata ,OcnopBaHO NadaHe”, KATO ro OCBeAOMSBA
30 BCEKW eTAMn HA U3MbJIHEHME HA MNpouefypdaTd, CbrIdCcHO
cpokoBeTe, onpeaeneHmn oT CbOTBETHATA KapToBd
OPraHU3ALLUS, KOKTO U 30 KPAWHUA Pe3ynTarT.

105.8. T[lpn nuUcMeHO UWCKOHE W cbradcMe OT CTPOHA HA
xanbonogotens, BaHKATO Moxe 40 3anNoYHe APBUTPOXKHO
npouenypd npen dpOUTPOXKHUTE KOMUTETU HA CbOTBETHATA
KOPTOBA OpPraHmMsauusa. Bcuuku AbmxuMUM  BbB  BpPb3KA C
npouefypaTa TAKCM UM KOMWUCUOHM CO 30  CMeTKO  Ha
xanbonogotens, Karto boHkoTa  Moxe  4a  M3uUCKA
npesBAPUTENTHOTO UM 3dAMAdLLAHE.

105.9. bBaoHkaTa KOpuUrMpa HepaspelleHaTd WM HeTOYHO
M3Mb/IHEHA  MJIOTEXHO  OMnepauusi, KATO  Bb3CTAHOBSABC
CTOMHOCTTO HO HepaspelleHaATd onepaums M Korato e
Heobxo0AMMOo, Bb3CTOHOBABA MAATEXHATA CMeTKda B
CbCTOAAHMETO, B KOeTo OM ce HAOMUPAND, JKO Hepa3pelleHaTd
ornepauma He 6Gewe wu3nNbaHeHa. baHkaTa npeanpuema
0EeNCTBUATA MO NpPeaxofHOTO u3peyeHue He3dbaBHO, HO HaW-
KbCHO A0 KPAs HO paboTHUA AeH, CneABaLl, AeHs HO NoAdBaHe
HO xanba 30 OCMOpEBaHe oT CTPOHC HCl
Kaptoabpxatens/Tutynapa no HaumHuTe, nocodernu s T.105.1.
OT HACTOALLMSA pa3gern.

105.10. 3a onepauuy, OCHLLLECTBEHU cnel  MOMEHTd Hd
yBegomsasaHe Ha bankata 3a  usrybeoHe, kpoxba  uaum
HE30KOHHO MPUCBOSABAHE HA MJIOTeXeH UHCTPYMeHT, KNMeHTbT
TUTYNSP He TMOHACS HUKOKBU WMYLLECTBEHW Bpeau C
U3KJIIOYEHNE HA ClydanTe, KOrato KAWeHTbT TUTYnsap uam
KAneHTbT KapTo4bpXKATEN € AeACTBA/ Ypes3 U3MAMA.

105.11. Touka 105.9 oT HocTosiWMA po3fen He ce NPMACra B
cnefHUTe Cayyau:

105.11.1. BaHKATA MMO OCHOBAOTEJIHUA CbMHEHMH 3d M3MAMQ, 3d
KOeTO YBEeAOMSIBO KOMMETEeHTHUTe OpraHu. B cnyuam ude
HOJIMYMETO HA U3MAMA He 6bae NOTBbPAEHO OT KOMMETEHTHUTe
opraHu, ce npunara Touka 105.9. ot HocTosWwMA pasaen;
105.11.2. Korato Hepo3peleHATa MIATEXHA  onepauus
NPOM3TUYA  OT M3MOA3BAHE HA U3rybeH, OTKPOLHAT WK
HE3OKOHHO MPUCBOEH MIATEXeH WHCTPYMeHT. B To3an cnyuai
3arybata ce noHacs oT KnneHta TUTynsap, HO B pasMep He
noseye o1 100 /cTou/ nesa;

105.11.3. Korato onepauuaTa He e ocrnopeHd B NpeaBUAeHUTE
CpOKOBe;

105.11.4. Korato bBaHkata pokaxe, de »xanbonogartens e
OENCTBAJT YPe3 M3MOMCO, WM Y& YMULJIEHO uan npu rpy6a
HEBPEXHOCT He e U3MbJAHUA 304Bb/IKEHUATA CU MO OTHOLIeHUe
NAATEXHUSA UHCTPYMEHT U NePCOHANU3UPAHUTE MY CPEACTBA 3d
CUTYPHOCT;

105.11.5. Korato onepaumata e ocblLeCTBEHA NPU MPUACIGHE HAO
304b160UYEHO YCTOHOBABAHE UAeHTUUHOoCTTA (3Y W) Ha nnaTeua.
Onepaumm ¢ pU3nMHeCcKo NPUCHCTBME HA KAPTATA €& CHUTAT 3
notebpaeHn dpes 3YW toraea, korato YMM-a Ha kapTaTa e
npoyeteH oT MOC TepMUHANHOTO YCTPOWCTBO U € BbBeleH
sanuaeH MNMNANH;

105.12. KNWeHTBT TUTYJIAP € OTFOBOPEH 30 BCUYKM 304bJIKEHUS,
MEOU3TUYALLM OT M3MOJISBAHETO HO BCUUKU KAPTU, U3OCOEHMU
KbM HEroBaTA CMeTKA.

105.13. M3non3BaHeTO HO KAPTA C U3TEKDBJT CPOK HA BAJIMAHOCT,
NoasieXawd HA BpblWOHe HA BaHkaTa, HO BAOKMPAHA unu
NoANpPOBEHA KAPTA € 306paHEHO U € OCHOBOHUE 30 HOCEHe Ha
FPOXKACHCKAO U/MAN HOKO3OTENHA OTFOBOPHOCT OT Aeelld.
105.14. BOHKATO He € CTPAHO B OTHOLIEHUATO Mexay KiveHTa

development of the "Chargeback” procedure, informing them
about each stage of the procedure, according to the deadlines
set by the respective card organization, as well as about the final
result.

105.8. Upon written request and consent of the complainant,
the Bank may initiote arbitration proceedings before the
arbitration committees of the respective card organization. All
fees and commissions due in connection with the procedure are
at the expense of the complainant, and the Bank may require
their advance payment.

105.9. The Bank shall correct the unauthorized or incorrectly
executed payment transaction by restoring the value of the
unauthorized transaction and, if necessary, restoring the
payment account in the condition in which it would have been if
the unauthorized transaction had not been executed. The Bank
shall take the actions under the previous sentence immediately,
but no later than the end of the business day following the day
of filing a complaint for contestation by the Cardholder /
Account Holder in the ways specified in item 105.1. of this section.

105.10. For operations performed after the moment of notifying
the Bank of the loss, theft or illegal misappropriation of a
payment instrument, the Account Holder Client shall not suffer
any property damages, except for the cases when the Account
Holder Client or the Cardholder Client has acted fraudulently.

105.11.
cases:
105.11.1. The bank has reasonable suspicions of fraud, about
which notifies the competent authorities. In the event that fraud
is not confirmed by the competent authorities, item 105.9 of this
section shall apply;

105.11.2. Where the unauthorized payment transaction results
from the use of a lost, stolen or misappropriated payment
instrument. In this case the loss is borne by the Account Holder
client, but in the amount of not more than BGN 100 / one
hundred/:

105.11.3. When the operation is not contested within the
prescribed time limits;

105.11.4. When the Bank proves that the complainant has acted
fraudulently, or that it has intentionally or through gross
negligence failed to fulfil its obligations with respect to the
payment instrument and its personalized means of security;

Item 105.9 of this section shall not apply in the following

105.11.5. When the transaction is performed by applying strong
customer authentication (SCA) of the payer. Operations with
physical presence of the card are considered confirmed by the
SCA when the chip on the card is read by the POS terminal
device and a valid PIN is entered;

105.12. The Account Holder client is responsible for all
obligations arising from the use of all cards issued to their
account.

105.13. The use of an expired card, subject to return to the Bank,
of a blocked or forged card is prohibited and is grounds for civil
and / or criminal liability of the perpetrator.

104.14. The Bank is not a party in the relations between the
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KapTopbpxaTten v Tpetute Avud — MOAyydTesnu, B MONi3d HA
kouto KnuMeHTO KapToabpXXATen W3BbPLUBCG MACLWOHe 4pe3
onepauum ¢ kKapTta. baHkaTa He oTroBaps 3¢ AeNCTBUTENHOCTTA,
30KOHOCBHOBPA3HOCTTA U OCHOBAHUATA HA MPABOOTHOLLEHUSATA,
B KOUTO BCTBNBA KNNMEHTO KOPTOABPXKATES U MO NOBOA, HO KOUTO
M3BbPLUBA OMepaLMM C KApTATO, BKAlouMTenHo BaHkata He
OTroBOpPSA 3a AOCTABKATA U/ MW KOUECTBATA U KOJIMYECTBATA HA
30MN0LLOHUTE C MOM3BAHETO HA KAPTO CTOKU W/WAW yCayru,
KOKTO U 30 €@BEHTYO/IHU CMOPOBE, Bb3HUKHANU MeXAy TpeTute
Mua - nonyyotenu (TbproBuW, AOCTABYMUM), U  KnueHTa
KOPTOA4bPXKATEN NO TO3U NOBOA,.

105.15. BaHKATO He HOCKM OTrOBOPHOCT:

105.15.1. npn HeocHoBATEeNIeH OTKA3 HO TPeTU NMuUa Ad npuemar
MACWAOHUS € KAPTA WAWM OKO WMHULMUMPOHATA OT KnuneHTad
KOPTOABPXATEN Onepauuss ¢ KAPTA e OTKO3dHd nopaau
TeXHUYECKU WU KOMYHUKALMOHHU MPUUYUHU B CUCTEMUTE HA
APYrY ONepoTopPU HO KOPTOBU PO3MIALLAHUS, BAHKU Uan Apyri
NNLUC, YYOCTBALLM B MJIATEXHUS NPOLEC, KAKTO U B C/yddid HA
HenpeoaoNMd CUNQ;

105.15.2. npn HeBb3MOXHOCT KnmneHTbT KapTOabpXOTen A4d
OCBLUECTBM ONePALLUN NOCPEACTBOM KAPTJ, B C/IYHAN Ye ChbLuaTd
e 6nokMpaHO B pe3ynTaT HA yBeLOMJeHWe 3a u3rybmaHe,
KPaX64 UMY YHULLLOXKABAHE, KOSTO € HEeBAPHO;

105.15.3. B C/1y4Qit Ye BbPXY CMETKATA Hbae HANOXKEH 3AMOP UK
Apyro OrpaHUYeHue, AOMNYyCTUMO no OBArAPCKOTO
30KOHOAATENCTBO, KAKTO U MO KAKBbBTO U A0 6UNO HOYMH
cbwaTa Obae NpesMeT HO OrPOHUYEHUE UKW PO3MNOPEeXAdHe OT
CTPOHO HO KOMMeTeHTHUTe opraHn B Penybnuka Bbarapus,
BaHkaTa He HOCKM OTroBOPHOCT crnpaMo KnueHTa TuTynsap,
KOraTO M3BbPLUM MAdULOHE MO HAPEeXAdHe HO CbOTBETHUA
KOMMEeTEHTEH OPraH MpW CMNA3BAHE HO BCUYKU  3CUKOHOBM
M3UCKBAHWS 30 TOBQ.

PA3OEN I

NAATEXKEH MHCTPYMEHT ,AJTMAHLL E-BANK"/,AJTMAHL, M-
BANK"

a) Ycnoeus 30 non3saHe

106.1. KnueHT Ha BaHkaTg, KolTo e TUTynsap HA noHe enHd
cMeTKa, xenacew, ga nonssa ,AnmaHy E-bank"/.Annany M-
bank", cnegsa ga nogone B BankaTta nckawre:

106.1.1. no obpaseL, Ype3 sABSIBAHe B 6AHKOB oduc.

106.1.2. ype3 NoMb/BAHE HO €NeKTPOHHAO PpopMa Npe3 BAHKOBUS
noptan - https://remote.bank.allianz.bg/EBank/. Bankata
AKTUBUPA Yycayrato, oko KianeHTsT ce ABM B cpok go 10
KONeHAOPHN [HU OT MOACBOHETO HAO efleKTPOHHATA dopMa B
oduc Ha BAHKATA 30 NOAMMCBOHE HA LOrOBOP/AHEKC.

106.2. KnnMeHTbT MMA NPABO A4 yMbAHOMOLLM TpeTo/u nnue/a
(HopuuoHo/u B HacToswmuTe O6wmM ycnosus u B Pamkoeus
[oroeop ,notpebuten/u") a4a uMa/T [OCTbN A0 Herosa/u
cMeTka/vn B Bankata, nocpeactsoM ,AnmnaHu E-bank"/,Annanu,
M-bank". MoTpebutenar nMa NpaBo A0 U3BLPLUBA OMNEpPALLNN
(NNOTEXHN UAKU HemnnoTeXHU) HO OCHOBOHWE MOCOYEHOTO OT
KnueHTa B MCKOHETO.

106.3. bBaHkata oktmBupa ycnyrata ,Anvady E-bank” crnep
€4HOBPEMEHHO U3MbJIHEHWE HO CNedHUTe YC/IOBUS:

106.3.1. KNUeHTbT UAM HEroB MbJHOMOLHUK € MOMbJHWUA,
noanucan U NPeacToBna B N3BbpaH ot Hero oduc Ha bankaTa

Cardholder Client and the third parties - recipients, in whose
favour the Cardholder Client makes payment through card
transactions. The Bank is not responsible for the validity, legality
and grounds of the legal relations entered into by the Cardholder
and in connection with which they perform operations with the
card, and the Bank is not responsible for the delivery and / or
qualities and quantities of goods and / or services, as well as for
possible disputes arising between the third parties - recipients
(merchants, suppliers), and the Cardholder client on this
occasion.

105.15. The Bank is not responsible:

105.15.1. in case of unreasonable refusal of third parties to accept
card payments or if the card transaction initiated by the Client
is refused due to technical or communication reasons in the
systems of other card payment operators, banks or other persons
involved in the payment process, as well as in case of force
majeure;

105.15.2. in case of inability of the Cardholder Client to perform
operations by means of a card, in case the same is blocked as a
result of a notification for loss, theft or destruction, which is
untrue;

105.15.3. in case the account is placed under distraint or other
restriction provided for by the Bulgarian law, as well as in any
way it is subject to restriction or injunction by the competent
authorities in the Republic of Bulgaria, the Bank shall not be
lioble to the Account Holder client when making a payment by
order of the relevant competent authority in compliance with all
legal requirements.

SECTION Il

ALLIANZ E-BANK / ALLIANZ M-BANK PAYMENT
INSTRUMENT

a) Terms of use

106.1. A client of the Bank, who is a Holder of at least one
account, wishing to use Allianz E-bank / Allianz M-bank, should
submit to the Bank a request thereof:

106.1.1. using a standard form, by visiting a bank office.

106.1.2. by filling in an electronic form through the bank portal -
https://remote.bank.allianz.bg/EBank/. The Bank activates the
service if the Client appears within 10 calendar days from the
submission of the electronic form in the Bank’s office for signing
an agreement/ annex.

106.2. The Client has the right to authorize a third person(s)
(referred to in these General Terms and Conditions and in the
Framework Agreement as “User (s)’) to have access to their
account (s) in the Bank, through "Allianz E-bank "/* Allianz M-
bank ". The User has the right to perform operations (payment or
non-payment) on the basis specified by the Client in the request.

106.3. The Bank activates the Allionz E-bank service after
simultaneous fulfilment of the following conditions:

106.3.1. The Client or their proxy has filled in, signed and
submitted a request for registration in an office of the Bank of
their choice, in which the applicant is also indicated as a User of
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VUCKAOHe 30 perncTpauusi, B KOeTO MNOAJBALLUAT WUCKAHETO €
nocoyeH u kato MNotpebuten Ha ,AnnaHy E-bank”.

106.3.2. KNnMeHTbT WAM Heros NbJHOMOLWHUMK U bBaHkata ca
noanMcanu LOroBop 3d ycayrard.

106.3.3. KNMEHTbT WMAU HEroBUAT MbJAHOMOLIHUK € MoAnucan
HacTosAwmTe Ob6Wwm ycnosus.

106.4. Bceku [oTpebuten, KONTO MNPeACTOBU HOTCPUASHO
30BepPEeHO MbJIHOMOLLHO OT KJIMeHT, C KOoeTo € W3PUYHO
YMb/IHOMOLLLEH:

- A0 UMA 4OCTbIM YPe3 CUCTEMATA HA UHTepHET BAHKUPAHETO 40
cMeTka/n Ha KnuneHTaq,

- Ad Ce pO3Mnopexad OoT UMEeTO U 3d CMeTKd HA KnuneHTa cbe
CpefcTBa Mo cMeTKATA/Te My Uan

- A0 MONYYOBA CAMO MHPOPMALMSA 30 KOHKPETHA/U CMeTKa/W,
MMQd MPOBO B KAOYECTBOTO CU HA YMbJHOMOLLEH MPeACTOBUTEN
(mbnHoOMOoLWHUK) Ha KnveHTa Aa noaane UCKAHe 30 perucTpaums
MM NPOMsIHA B BAHKOTO, KATO 3a51BM cOBCTBEHA NOTPebUTencKa
pernctpauma. PerucTpaumnsaTa ce U3mbJIHABA CAMO B CyYdid HO
HO/AMYMe  HA  BOAIMAHA — peructpaums  Ha  KnueHto-
ynbJHOMOWMTEN (MOTBbPAEHA CbI/IACHO U3UCKBAHWUATA HA T.
106.3. no- rope) M cnes HALNEXKHO WAEHTUOULMPOHE HA
MNoTpebutens u HeroBuUTe NPABA MO MbjaHOMoLLHOTO. BaHkaTta
NMOTBBPXAOBA PerucTpdumatd Ha [loTpebutens, cnep KaTo
MNoTtpebutenar nognuwe HacTosAwmTe O6WM ycnosus.

106.5. [llpomMaHa Ha nNOpoMeTpPU MO  PerucTpaumaTa  Ha
MNoTpebutens, cBbP3CAHU C NPABATA MYy A0 Ce PO3MopeXAd CbC
cpencTBata Ha KnnveHTa no nocoyeHa cMeTka/u, Moxe aa 6bae
3051BeHA cOMO OT K/IMEHTO U U3PUYHO YITbJHOMOLLEHO TPETO
avue. 3a UenTa e HeobxoanmMo KnUeHTHT Ad noadfe UCKOHe,
KOKTO U A4 [eno3vpd HOBO MbJHOMOLLHO, B C/Ayydid 4e
NnoAQ4eHOTO NPU MbPBUYHATA perncTpauns Ha MNotpebutensa He
MOKPWBG MPOBATA MY MPU 3A9BEHATA NPOMSHA.

106.6. TpekpaTsiBOHe MPABATA HA AOCTbM ype3 ,AnuaHu, E-
bank"/,AnnaHuy M-bank” Ha TMoTpebuten KbM cMeTKO/U HA
KnneHT ce M3BbPLIBA c/len OTTerjisHe HA MbJAHOMOLWMATA OT
CTPOHA Ha KnneHTa B BOHKATO, KOKTO M B CAydauTe HA
NpPeKpaTaBaoHe HA 30KOHOBWUTe MpdBd HA [loTpebutena B
KOYeCTBOTO MYy HO 30KoHeH npeactaeuTen. KinnMeHTbT ce
304B/HKCBA 40 Aeno3mpd B BaHkaTa UckaHe, B KOeTo MApKupda
NPeKpaTABAOHe MPOBOTO HA AOCTBM A0 BCUUKU CMETKU 3d
KOHKpeTHUA [MoTpebuten unu npekpataBoHe AEUCTBUMETO HA

[OroBOpa  Ype3 MPeKPaTsBOHE  AOCTbMNA  HA  BCUYKK
MoTpebutenn KbM BCUYKM LOCTBMNBOHM OT TAX CMETKU HA
KnneHT  upe3  nnateXeH  WUHCTPYMeHT  ,AnuaHy  E-

bank"/,Annanu, M-bank”.

106.7. MMpu nbpeoHO4YaAHA peructpauus Ha [loTpebuten,
CUCTEMATA QBTOMOTUYHO TFeHEepUpPd MNOTPEBUTENICKO uMe U
MbPBMYHA NAPOSA 30 BCeKM oTaeneH [loTpebuten, KouTto ce
M3MPAWAT HA nocodeH oT lMNoTpebutena agpec HA eNeKTPOHHA
nowa.

106.7.1. Mpu nmbpBM poctbn o ,Anuady E-bank”, cuctemara
n3unckea ot [NoTpebutensa 4 reHepupa HOBA NAPOA 30 AOCTbI,
M3BECTHA CAOMO HA Hero.

106.8. Upes ,Anuany E-bank"/,Anuanu M-bank” KnuneHTtbt
MMa 0OCTbM 0O onpefefieHd UHGOPMALUSA U Bb3MOXKHOCT 3d
M3MbJHEHNWE HA MAATEXHW W ApYyrK onepauuu, YUUTO
OYHKUMOHANHOCTU Ca onucaHu B PbkoBoacTeo 3a notpebutens,
ny6AnKyBaHoO Ha WUHTepHeT—-aapec:
https://remote.bank.allianz.bg/EBank/

106.9. Bceku MoTtpebuten Ha ,AnnaHy E-bank” uma npaso Ha

Allianz E-bank.

106.3.2. The Client or their proxy and the Bank have signed an
agreement for the service.

106.3.3. The Client or their proxy has signed these General Terms
and Conditions.

106.4. Each User who presents a notarized power of attorney
from a Client, with which they are explicitly authorized:

- to have access through the internet banking system to the
Client's account (s)

- to dispose on behalf and for the account of the Client with
funds on their account(s)

- to receive only information on specific account (s),

has the right in his capacity as an authorized representative
(proxy) of the Client to submit a request for registration or
change in the Bank, stating their own user registration. The
registration is performed only in case of valid registration of the
authorizing Client (confirmed according to the requirements of
item 106.3. above) and ofter proper identification of the User and
his rights under the power of attorney. The Bank confirms the
registration of the User after the User signs these General Terms
and Conditions.

106.5. Change of parameters for the registration of the User,
related to his rights to dispose with the Client's funds on the
specified account (s), may be requested only by the Client or an
explicitly authorized third party. For this purpose it is necessary
for the Client to submit a request, as well as to deposit a new
power of attorney, in case the one submitted during the initial
registration of the User does not cover their rights under the
requested change.

106.6. The access rights of the User through "Allianz E-bank” /
"Allianz M-bank” to the account(s) of the Client are terminated
after the withdrawal of the powers by the Client in the Bank, as
well as in the cases of termination of the legal rights of the User
in his capacity as legal representative. The Client undertakes to
submit to the Bank a request in which they mark the termination
of the right of access to all accounts for the specific User or
termination of the agreement by terminating the access of all
Users to all Client accounts accessible by them through the
payment instrument Allianz E-bank./ Allianz M-bank.

106.7. Upon initial registration of a User, the system
automatically generates a username and primary password for
each individual User, which are sent to the e-mail address
specified by the User.

106.7.1. Upon first access to Allianz E-bank, the system requires
the User to generate a new access password known only to him.

106.8. Through Allianz E-bank / Allianz M-bank the Client has
access to certain information and the ability to perform payment
and other transactions, the functionalities of which are described
in the User's Guide, published on the Internet address:
https://remote.bank.allianz.bg/EBank/

106.9. Each User of Allianz E-bank has the right to access and
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LOCTbM U MOXe Ad MON3BA 4pe3 MOBMIHOTO MNPUIOXKeHUe
JAnvany, M-bank” wnsbpoeHnte no-pony QGYHKLMOHANHOCTM
CbI/IOCHO A04EeHUTe MYy MPOBA U JUMWUTU 3A U3MbJHEHME HA
MAATEXHU N HEMIOTEXHU ONepaLUn:

106.9.1. U3NbAHEHWE HA HEMJIATEXHU ONepaLmu;

106.9.1.1. cNpABKA 30 HAJIMYHOCT MO CMETKC;

106.9.1.2. nHbopMALNS 30 PErnucCTPUPAHU MACTEXHU KAPTU -
TbProBCKA MAPKJ, CTATYCH, BASIMAHOCT;

106.9.1.3. HdopMaALUSA 3Q BANYTHU KYPCOBE;

106.9.1.4. reoIOKALNMOHHA YC1Yrd C KOPTA C PA3MOJIOKEHNETO HA
6aHkoBUTEe oducU U BaHkoMaTH, cobecTBeHoCcT Ha baHkata u
TOKMBA, COBCTBEHOCT HA YHUKpeant Bynbank ALl;

106.9.1.5. 305BKO HO HOBO 4e6UTHO KAPTQ;

106.9.1.6. 3a51BKO 30 TerneHe HA KAca.

106.9.2. 3nbaHeHWe HA NIATEXHWU ONepaLUun:

106.9.2.1. BbTpelwHO-6AHKOBU NAATEXHN OnepaLuu;

106.9.2.2. MeX4yDAHKOBM MAOTEXHM OMepaunmM cCoMo B JieBd.
MOKCUMONHUAT  pa3Mep HA e4HO [JIATEXHO HApexAdHe,
HapepeHo ot MNoTpebuTten, e 15 000 (NneTHaaeceT xunaam) eBpo
WJIN TAXHATO JIEBOBA POBHOCTOMHOCT;

106.9.2.3. NogNNCBA MOKETU WKW WU3rOTBEHM U CLXPAHEHU B
+JAnvany, E-bank” HapexaoHus 3a MexayB6aHKOBU MNAATEXHU
onepauun BbB BANYTO;

106.9.3. Nokynko—npoaaX0ba HA BOAYTO;

6) OcbliecTBABAHE HA NJIATEXHU onepauum

107.1. TNotpebutenar poctbn ao L AnmoHu  E-
bank"/,Annanuy, M-bank” Bcekn aeH, 24-4aca B 4EHOHOLWMETO, O
BaHkaTa 06pabOTBA 1 U3MBAHABO HOPELEHN OT HEro MAATEXHN
onepauun CbrIACHO BPEMETO HO CbOTBETHUS CYETOBOAEH AeH:
107.1.1. BBTpellHO-6AHKOBM MNAATEXHW Onepdunm, HOpeaeHU OT
MNoTtpebutena ce wuanbnHaBaT oT baHkata no pega Ha
NnocTbrnBoHe B OAHKOBATA WHOOPMALUMOHHA CUCTEMO U B
PAMKNUTE HA CYETOBOAHWA [leH, B KOUTO cd PerucTpupaHu oT
6aHkoBATA UWHGOPMALMOHHG cucTeMd 3d obpabotka wu
U3MbHEHUE;

107.1.2. MexaybaHKOBU MAATEXHU onepdumu, HApeaeHU oT
MNoTpebuten B paMKUTE HO pabOTHOTO BpeMe, CboBpPa3HO CPOoKA
M YCJIOBUATAQ, NMPUJIOXKNMUN KbM CbOTBETHMSA 4OrOBOP 30 HAHKOBA

nmMma

CMeTKO, KOKTO W MpW  CrosBaHe HA  JEeWCTBALLOTO
30KOHOAATENCTBO.
107.2. HapepeHa nnaTtexxHa onepauma ce cUMTA 3d NonyveHd

ot baHkara, korato MNoTpebutenar e Hapeann U3MbAHEHNETO 1
cbrnacHo 1. 107.3. No-a0ny 1 4AHHUTE OT HAPeLeHATA MAATEXHA
ornepauua cd MOCTbAUAU B UHGOPMALMOHHATA CUCTEMd HA
BankaTa.

107.3. ToTpebutenar HOpPeXad M3MbAHEHMETO HA MJIATEXHA
ornepauua uype3 MNOAMNUCBOHE HO eNeKTPOHeH [AOKYMEeHT BbB
dopMaTA U pefgd, YKA3aHU 30 CbOTBETHATA MAATEXHA onepaumns
CbIJIOCHO PbKOBOACTBO, MYB/IMKYBAHO HO MHTEPHET CTRPAHNLATA
Ha bankaTa. C uen ocurypsiBoHe HGO TOYHOTO UIMbJIHEHUE HO
NAaTeXxHATa onepauus, MNoTpebutenar NonbABA B NOCOYEHATA
dopMa ACHO, TOYHO U BAPHO MHPOPMALUSA OTHOCHO NoayddTens,
OCHOBOHME W CYMd HA MJIATEXHATA Ornepauus, KAKTO U
MHOOPMALNS, XAPAKTEPUIUPALLD €A4HO3HAYHO CMETKATA HA
nonyyarens, BKJIIOUYNTENHO HelHua YHUKAJIEeH
noeHtnodmnkaumorHeH Homep — IBAN un BIC u crnopeg Bnaa Ha

use through the mobile application "Allianz M-bank” the
following functionalities according to the given rights and limits
for execution of payment or non-payment operations:

106.9.1. execution of non-payment operations;

106.9.1.1. statement of available funds;

106.9.1.2. information about registered payment cards -
trademark, statuses, validity;

106.9.1.3. exchange rate information;

106.9.1.4. geolocation service with a map with the location of the
bank offices and ATMs owned by the Bank and those owned by
Unicredit Bulbank AD;

106.9.1.5. request for a new debit card;

106.9.1.6. request for cash withdrawal.

106.9.2. execution of payment transactions:

106.9.2.1. internal bank payment transactions;

106.9.2.2. interbank payment transactions only in BGN. The
maximum amount of one payment order ordered by a User is
EUR 15,000 (fifteen thousand) or their BGN equivalent;

106.9.2.3. signing models or orders prepared and stored in Allianz
E-bank for interbank payment transactions in foreign currency;

106.9.3. currency exchange;

b) Execution of payment transactions

107.1.  The User has access to Allianz E-bank / Allianz M-bank
every day, 24 hours a day, and the Bank processes and executes
payment transactions ordered by him according to the time of
the respective accounting day:

107.1.1.  internal bank payment transactions ordered by the
User shall be executed by the Bank in the order of entering the
banking information system and within the accounting day in
which they are registered by the bank information system for
processing and execution;

107.1.2. interbank payment transactions ordered by the User
within the working hours, in accordance with the terms and
conditions applicable to the respective bank account
agreement, as well as in compliance with the current legislation.

107.2.  An ordered payment transaction is considered received
by the Bank when the User has ordered its execution in
accordance with item 107.3. below and the data from the
ordered payment transoction have been entered in the
information system of the Bank.

107.3. The User orders the execution of a payment transaction
by signing an electronic document in the form and order
specified for the respective payment transaction according to a
manual published on the Bank's website. In order to ensure the
correct execution of the payment transaction, the User fills in
clearly, accurately and correctly information about the payee,
grounds and amount of the payment transaction, as well as
information that uniquely characterizes the payee's account,
including its unique identification number - IBAN and BIC and
according to the type of payment transaction, the requisites
required for the form are filled in precisely and clearly.
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MIATEXHATA ONepPaLLUs ce NOMbABAT TOYHO U ACHO U3UCKYeMUTe
30 GOPMATA PEKBU3UTH.

107.4. Tpyu HeTOYHOCT HA nocovyeHuTe oT [loTpebutens
YHUKANHU UAeHTUbUKATOpW, BAHKATG He HoCKM OTroBOPHOCT 3d
HEeU3MbJIHEHNETO UJIM HETOYHOTO M3MbJIHEHME HA HApeAeHATd
ot MNoTpebuTtens NaaTexxXHA onepaums.

107.5. BOHKATA U3NbAHABA HOPEXAOHUS 30 MICTEXHM
onepaumm COMO A0 PA3MePd HA PO3MOoadrdeMaTd HOJIMYHOCT Mo
CMeTKaTa/UTe 1 cbrnacHo Hactosawmte Obwm ycnosus.

B) lMpaBa, 3aabnxeHus u otroBopHocTu Ha KnueHta u
MoTtpeburtens

108.1. KnMeHTbT e 304bJ/IKeH A0 30Mo3Hde BCEeKW eauH OT
ynbjJHOMOLUEHUTe OT Hero [loTpebutenn ¢ npasata U
304B/IKEHUATA UM, CBBP3GHU C MON3BOHETO HA ,AnuaHy, E-
bank"/,AnnaHy M-bank” n npoustnuowm ot Tesu O6wm
YCJIOBUS N OT LOrOBOPOA.

108.2. KnueHTbT 1 [MoTpebuTtenar ca 304b/XKeHn 44 U3MOA3BAT
naaTexeH UHCTpyMeHT ,AnuvaHu E-bank"/,AnnaHu M-bank” B
cboTBeTCcTBUE ¢ HacToswmTe OBLKM ycnoBua 1 pasnopeabuTe
HO OeNCTBAWOTO BbArapcko 3aKOHOAATENcTBO. KnneHTbT K
MNoTtpebutenar Hama nposo aa  umanosssat ,AnmoHy  E-
bank"/,Annaruy M-bank” 30 uenu, 306paHeHn oT 3aKoHUTe Ha P
Bvarapwus.

108.3. TloTpebutenart e ofbXeH 4d MNA3U B TAWHA U 44 MOJ3BA
COMO JIMYHO MOTPEeBbUTENICKOTO CU UME U MAPOd, KAOKTO U Ad
npefnpuemMa BCUYKUM HEODXOAMMU MepKU 3a 3aMTATA UM OT
HEMPUBOMEPHO NOCEraTesICTRO.

108.4. TloTpebutenar e O/bXeH A YyBeAOMW CBOEBPEMEHHO
BaHkaTa cnepn  yCTOHOBSABOHE WAWM  MPU  Bb3HWKBOHE HA
OCHOBOTE/IHO CbMHEHUEe 30 YHULLOXOBOHEe, U3rybeaHe,
NPOTUBO3OKOHHO OTHEMOHE HO CPeACTBATA 30 eJIEKTPOHHO
noeHtTudnumnpaHe (notpebutencko mMme, NAposa U MObBUNHO
npunoxerue Allianz Bank Bulgaria SmartlD) nnun nsnonseaxe
no LPYyr HeNpPABOMEPEH HOUYMH HO CUCTeMATA. YBeAOMNEeHUETO
Ce U3BbPLBA MUCMEHO 4pe3 MOMbJBOHE HA dopMmynap Mo
obpaszel, Ha BaHkaTa nam ycTHo upes TenedoHHo obaxaaHe Ha
HoMep 0700 13014 no BcsAKO BpPeMe B AEHOHOLLWETO.
MoTpebutenar Moxe 4 NOUCKO GMOKUPOHE CAMO HO CBOS
LOCTBIM, d KNMEHTBHT MOXe 44 MOUCKA NPEeKPOTABAHE HA 4OCTBHNA
0O BCUUKWM CMETKM, pPeructpupoHu B ,AnuadHy E-bank” 3a
CcboTBeTHUA [loTpebuTten uAM 30 BCUYKU PErUCTPUPOAHU OT
Knunenta Motpebutenn.

108.5. B cnyuyan ue KnueHTBT e npeaocTaBun MNpaBA HO
MoTpebutenat/ute Ad  U3NBAHABAT MAATEXHW  OMEpAL UK
NocpeacTBOM MIATEXEeH UHCTPYMeHT ,Annany E-bank"/,Annany,
M-bank”, Ttorasa [MoTpebutenar e 304b/XeH 4O Noanuwie
HOPEXAOHUATA 30 MJIOTEXHW onepduuu kbM BaHkata upes
MobunHo npunoxerue Allianz Bank Bulgaria SmartID B cnyyar
Yye NPOBO 44 Ce PA3NOPEXAAT CbC CPeACTBATA MO CMETKA UMOT
OBaMa  unn  nosede [loTpebutenn 30e4HO, MACGTEXHUTE
OOKYMEHTU ce MoAMUCBAT OT BCUYKM MOcodeHn oT KnueHTta
MoTpebutenu, KOUTO CA ONMUCAHU CbC CbOTBETHUTE NPABJ, PON
U NUMUTU B UCKOHeTo. lMpu npoMaHa HA MPABOMOLMATA 3d
noanuceaHe Ha [lotpebutena/Motpebutennte, KnuveHTbT €
OJbXEeH A0 YyBeAOMU CBOeBpeMeHHO BOHKATo 3a cboTBeTHATA
NPOMAHA.

108.6. KnMeHTbT e O/bXKeH A0 30M/dWd BCUYKM TAKCU U
KOMUCUOHMU 30 U3MNOS3BAHUTE GYHKLMOHAIHOCTW Ha ,AnnaHy, E-

107.4. In case of inaccuracy of the unique identifiers indicated
by the User, the Bank shall not be liable for the non-execution or
incorrect execution of the payment transaction ordered by the
User.

107.5. The Bank executes orders for payment transactions only
up to the amount of the available balance on the account / s
and in accordance with these General Terms and Conditions.

c) Rights, obligations and responsibilities of the Client and
the User

108.1. The Client is obligated to acquaint each of the
authorised Users with their rights and obligations related to the
use of Allianz E-bank/Allianz M-bank and arising from these
General Terms and Conditions and the agreement;

108.2. The Client and the User are obliged to use the payment
instrument Allianz E-bank / Allianz M-bank in accordance with
these General Terms and Conditions and the provisions of the
current Bulgarian legislation. The Client and the User have no
right to use Allianz E-bank / Allianz M-bank for purposes
prohibited by the laws of the Republic of Bulgaria.

108.3. The user is obliged to keep secret and use only
personally their username and password, as well as to take all
necessary measures to protect them from unaouthorized
encroachment.

108.4. The User is obliged to notify the Bank in a timely manner
after establishing or in case of reasonable suspicion of
destruction, loss, illegal misappropriation of electronic
identification means (username, password and mobile
application Allianz Bank Bulgaria SmartID) or other illegal use of
the system. The notification shall be made in writing by filling in
a form according to the Bank's sample or verbally by calling
0700 13014 at any time of the day. The User may request the
blocking of only their own access, and the Clint may request
termination of access to all accounts registered in Allianz E-bank
for the respective User or for all Users registered by the Client.

108.5. In case the Client has granted rights to the User(s) to
perform payment transactions through the payment instrument
“Allianz E-bank” / "Allianz M-bank”, then the User is obliged to
sign the orders for payment transactions to the Bank through the
mobile application Allianz Bank. Bulgaria SmartID In case two or
more Users have the right to dispose with the funds on the
account together, the payment documents are signed by all
Users specified by the Client, who are described with the
respective rights, roles and limits in the request. In case of
change of the signing powers of the User / Users, the Client is
obliged to notify the Bank in due time of the respective change.

108.6. The Client is obliged to pay all fees and commissions for
the used functionalities of "Allianz E-bank” / "Allianz M-bank”,
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bank"/,Annany, M-bank”, cbrnacHo tapueara Ha Bankara.
108.7. KnueHTbT 1 MNoTpebutenar ce 304bJHXKOBAT 44 CNA3BAT
CTPUKTHO NHCTPYKUUUTE Ha BankaTta OTHOCHO
OYHKLUMOHMPAHETO UM M3Mon3BaHeTo Ha  ,AnvoHy  E-
bank"/,Annanu, M-bank”.

109.1. Tlpyv un3BbPLIBAHE HA MJATEXHU OMepALnU MeXAy
MECTHU U UYXXAECTPOAHHU IMLC, KOKTO U MPU U3BBPLUBAHETO HO
NPe3rpaHUYHN NAATeXHU orepaumn, KnMeHTsT ce 304bXKABA
00 npeactasy B baHkaTta BCMUKM HeoBXoauMMM LOKYMEHTU Wt
OeKNapaunn, NpeacTaB/ABALLM OCHOBOHME 30 M3BbPLUBOHE HA

MICATEXHATA  OMepauus,  CbIGCHO  WM3UCKBOHUATO  HA
Obarapckoto  3akoHogoTencteo. OnepauuaTta  we OGbae
M3MbJ/IHEHO  Ccflel, MpPefoCTOBsiHE HA  AOKYMEeHTUTe Mo

npPeaxoAHOTO U3peyeHue.

109.2.  pwu n3BbPLUBAHE HO MAATEXHM ONepaLnm, PA3SIUYHU OT
rnocoyeHUTe B MNPEeAXOoAHATA Toukd, KNMeHTBbT e anbxeH ad
CMO3BA U3UCKBAHUSTO HAO AeNCTBALLOTO 30KOHOAOTENCTBO U AA
NPeACTOBM CbOTBETHUTE AEKNApPdUMM 30  CTATUCTUKA HA
MAATEXHUA OBANAHC, KOKTO U AeKndpduuM no 3aKoHA 3d
MepKuTe cpelly UW3nMpaHeTo Ha napu w [poBunHMka 30
npunaraHeto My. [eknapaums 30 nNpousxod HO CpeacTBd ce
NnoanMCBA  eAHOBPEMEHHO C [UJIOTEXHOTO HApeXadHe B
MU3UCKYEMUTE OT 30KOHO CAy4Yau.

109.3. TloTpebutenar ce 304bJHKOBA OO CJiedn PegoBHO
HOpeLeHUTe OT Hero MJATeXHW onepauunm B ,AnmaHy E-
bank"/,AnvaHy,  M-bank” - TexHua cTOTYyC W ycrelwHo
oTpa3sABOHEe M ocyeToBogABOHe B baHkoTa. B cayyar Ha
Hen3NbHEeHA NAATEXHA onepauus, MoTpebuTenaT e ysegomeH
upe3 MHGOPMALUA 3d CTATYCA HA MIOTEXHATA ONepaLus, KOATO
Moxe Acd 6bae BUASHA B NoaMeHo ,HapeneHu aokyMeHTW", C
KoeTo ce cunTg, 4Ye bankata e ysepomuna lMoTtpebutena u
KnueHTa, 4e NNaTexXHATA onepaumnst He € U3MbJHEeHA.

109.4. KnueHTtbT/MoTpebutendsT uMa MpCABO AA WM3MON3Bd
JAnnany, E-bank”/,AnnanHy, M-bank” no HouuHa n ¢ npaeaTg,
NoCOYEeHU B UCKAHETO U HacTosAwmTe OBLm ycnoeus.

109.5. KnneHTBT MMA NPUBO A0 30SBABO 30 PErucTpupaHe
HeorpaHuyeH 6poli MoTpebutenu KbM BCAKG CBOS CMETKO, B
CbOTBETCTBME C BbTPELIHOHOPMATUBHUTE MU3UCKBAHUS HA
Bankara.

109.6. KnneHTbT UMA NPABO Ad NPEKPATU /MPOMeHU AoAeHU
OT Hero npaea Ha MoTpebuten nNo oTHoLleHWe HA nocouveHa/u
CMeTKG/M Ypes NoANUCBAHE HA JOKYMeHT no obpasel B 6AHKOB

oduc.
109.7. KnuenTbt/MoTpebutenat uMa npoeo Ad  NOA3BA
KOHCYNTAUMM  OT  cayxuTenn Ho  BaHkata  oTHocHo

DYHKUMOHMPAHETO Ha ,Annany E-bank”/,Annany, M-bank”.
109.8. KnueHTbT WMMA npoBO 4o 30884 B baHkarta
npeKkpaTaBaHe Ha AocTbna upe3 ,Anmady  E-bank” po
KOHKPEeTHO/M CMeTKa/M Ha eauH uau noeede [loTpebutenu,
KOUTO € PerncTpupa.

109.9. KnueHTbT MMa npaBo Aa ocnopw nucMeHo B BaHkaTa
M3MbJIHEHO MAATEXHA ONepaLust No HOpexXAdHe HA onpejesieH
MoTtpebuten upes ,Anuany E-bank”/,Annany M-bank”. Beska
HEeOCMOPEeHA B 30KOHOYCTUHOBEHUSA CPOK MJIATEXHA Ornepdaums
ce cuMTa 30 ofgobpeHa oT cTpaHa HA KnueHTa.

109.10. MoTpebutenat e 3a4b/KeH cnej MoJydodBOHe Had
NePCOHANU3NPAHUTE 3ALLUNTHU XAPAKTEPUCTUKN HA MAATEKHUA
MHCTPYMEHT Od npejnpueMe BCUUKU PO3YMHW OeUCTBUS 3d
TAXHOTO 3CMA3BAHE BKJIIOUUTENHO AC HE MM CbXPAHSABA 30eHO
C naaTtexxHuss uHCTpyMmeHT. [logpobHa uHdopMaAuma Mo

according to the tariff of the Bank.

108.7. The Client and the User are obliged to strictly follow the
instructions of the Bank regarding the functioning and use of
Allianz E-bank / Allianz M-bank.

109.1.  When performing payment transactions between local
and foreign persons, as well as when performing cross-border
payment transactions, the Client undertakes to submit to the
Bank all necessary documents and declarations, which are
grounds for performing the payment transaction, according to
the requirements of the Bulgarian legislation. The operation will
be performed after the submission of the documents under the
previous sentence.

109.2. When performing payment transactions other than
those specified in the previous point, the Client is obliged to
comply with the requirements of applicable law and submit the
relevant declarations for balance of payments statistics, as well
as declarations under the Measures against Money Laundering
Act and its Implementing Regulations. A declaration of origin of
funds shall be signed simultaneously with the payment order in
the cases required by law.

109.3. The User undertakes to regularly monitor the payment
transactions ordered by him in Allianz E-bank / Allianz M-bank -
their status and successful reflection and accounting in the Bank.
In case of a non-executed payment transaction, the User is
notified through information about the status of the payment
transaction , which can be seen in the submenu "Ordered
documents”, which means that the Bank has notified the User
and the Client that the payment transaction has not been
executed.

109.4. The Client / User has the right to use Allianz E-bank /
Allianz M-bank in the manner and with the rights specified in the
request and these General Terms and Conditions.

109.5. The Client has the right to apply for registration of an
unlimited number of Users to each of his accounts, in accordance
with the internal regulatory requirements of the Bank.

109.6. The Client has the right to terminate / change the rights
granted by them to the User in relation to the specified account
(s) by signing a sample document in a bank office.

109.7. The Client / User has the right to use consultations from
employees of the Bank regarding the functioning of Allianz E-
bank / Allianz M-bank.

109.8. The Client has the right to request in the Bank the
termination of the access through "Allianz E-bank” to a specific
account (s) of one or more Users, which they have registered.

109.9. The Client has the right to dispute in writing in the Bank
a payment transaction executed by order of a certain User
through "Allianz E-bank” / "Allianz M-bank”. Any uncontested
payment transaction within the statutory period is considered
approved by the Client.

109.10. After receiving the personalized security features of the
payment instrument, the user is obliged to take all reasonable
steps to preserve them, including not to store them together with
the payment instrument. Detailed information regarding security
measures is contained in the Electronic Security Catalog.
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OTHOLUEHNE MepKUTe 30 CUTYpPHOCT ce cbabpxa B Katanor
+EnekTpoHHa curypHoct”.

109.11.1 MNoTpebutenar nMa Npaeo:

109.11.1.1 upe3 NoaaBcHe HA AOKYMeHT no obpasey Ha BaHkaTta
1 NOANNCBOHETO My B obUC Ad 3ASBU:

109.11.1.2. reHepupdaHe HA HOBA MAPOJA 3d 4OCTBMN 4O ,ANNAHL,
E-bank”;

109.11.1.3. HOBO NoTpebuTencko ume;

109.11.1.4. OKTUBUPOHE unm 0eOKTUBUPAHE Ha
dYHKUMOHANHOCTTA ,AKTUBHO NpoBepka Ha IP agpec npu Bxog
B AnuaHu E-bank”;

109.11.1.5. AKTUBUPOHE [eAKTUBUPAHE Ha
OYHKUMOHANHOCTTA: ,YBe4OMSABAHE 30 BXOJ4, OT pasfndeH IP";
109.11.1.6. OKTUBUPOHE/LEOKTUBMPAHE HA GYHKLMOHOIHOCTTA
«[lo3BonsBaHe Ha gocTbn Ao AnnaHy E-bank camo ot cnegHuTe
IP appecn:”

109.11.1.7. upe3 TeXHONOTUYHUTE PYHKLMUOHANHOCTU HO ,ANNCHL,
E-bank” pa npoMeHu B ciAyyol  HA  CbMHEHWE  HA
KOMMPOMETUPGHU 3ALLUTHU XAPAKTEPUCTUKMN:

109.11.1.7.1. napong;

109.11.1.7.2. notpebutencko nme;

109.1.1.7.3. npa  6noknpa cBoeTo MnoTpebuTesncko uUMe uypes
MeTood HA TpellHO BbBeAeHW [OHHU (cnen  4yeTupwu
nocsefoBATE/IHO BbBEAEHW PEeLLHU NAPON).

110.1. KnMeHTbT HOCKM MbJHA OTFOBOPHOCT 30 HACTBMMAU
nocnieinum ot U3Non3BaHe Ha ,AnnaHy M-bank” Ha ycTpolicTBo,
HO KOETO TEXHONOIMYHNUTE NMPABA 3a A4OCTbI A0 ONePULUOHHATA
CUCTEMO HA YCTPOWUCTBOTO, 3QAJIOXKEHU OT [OCTABYMKA HA
OMNepaALMOHHATA CUCTEeMd, Ca NpoMeHeHu oT MoTpebuTtens c uen
NPeMaxBaHe HA HAJIOXEHU OT MPOU3BOAUTENS OrPaHUYEHUS,
CTATYCHT HO YCTPOMCTBO, ONMMUCAHU B MPEAXO4HOTO U3PEeYeHne e
nedUHUPOH OT MPOU3BOAUTENNTE HO OMEPALUOHHU CUCTEMMU
kaTo "rooted” unu “jail-broken”.
110.2. C uen npepoTBApsABAHE
nocneanuy, bonkata yeBepomsaBa [MoTpebuTenar Bceku MbT,
KOraTo MocnegHuaT 4ocTbnea ,Annary M-bank” oT yetpoiicteo
cbe cTaTyc " rooted” u "jail-broken”.

110.3. Cnep nonyyaBaHe NPABATA HO AOCTBM W MNOA3BAHE HA
niaTexeH WHCTPyMeHT [loTpebuTenar e 3c04bJiXeH A4d
npeanpueMe BCUYKW PO3YMHU [OEUCTBUSA 30 3GMNA3BAHE HA
HEeroBUTe NePCOHANNIUPOHU 3ALLUTHU XAPOKTEPUCTUKMN,

nnu

HeratTmeHM 3a KnuneHTtd

110.4.  OnucaHuTe CTATYCU HA NOJISBAHO MOBUIHO YCTPOMCTBO,
a  uMeHHo: ,rooted” wam  jail-  broken” npepocTtaBaT
MOTEHUMANHO  Bb3MOXHOCT 30  KOMMPOMeTUpaHe  Hd

YCTPOWCTBOTO M AOCTbM A0 3AWUTHUTE XAPOKTEPUCTUKWU HA
NPeLOCTABEHNS 3A MOA3BAHE OT CTPOHA HA K/IMEHTA MJIATEXEH
MHcTpyMeHT ,Anuany E-bank”/,Anvany M-bank” escneactene
HeU3Mb/IHEHME HA 304b/XeHeTo Ha [MoTpebutena no Touka
109.10 o1 HacToawmTe OBLWwM ycnoBus.

r) Mpaeq, 3aabmxeHna n otroeopHocTu HA bankara

1M1, C noanucBOHETO HA [JOroBOp 340 perucTpauus B
+Anvany E-bank” n nopaeoHe Ha MckaHe 30 perncTpauua ot
cTpaHa Ha KnueHT, BaHkaTa npueMa cnegHuTe 304bJIKEHUS:
M.11. Oa npepoctaBn Ha Bcuuku [oTpebutenn, 3a KouTto
KAMeHTbT e 30§1BUA perncTpaumsa 3d nonseaHe Ha ,AnnaHy, E-
bank", cbobpasHo TexHUTe NPOBOMOLLMSA, CPEACTBA 30 A4OCTHM U
noctbn Ao ,AnvaHu E-bank” 24 yoca B geHoHouwme, 7 gHU B
ceaMmnuUaTa.

109.11.1 The user has the right:

109.11.1.1 by submitting a document in the form of the Bank and
signing it in an office to request:

109.11.1.2. generating o new password for access to Allianz E-
bank;

109.11.1.3. new username;

109.11.1.4. activation or deactivation of the functionality "Active
IP address verification at Allianz E-bank login”;

108.11.1.5. enable or disable functionality: “Notification of login
from different IP";

109.11.1.6. enable / disable the functionality "Allow access to
Allianz E-bank only from the following IP addresses:”

109.11.1.7. through the technological functionalities of Allianz E-
bank to change in case of doubt of compromised security
features:

109.11.1.7.1. password;

109.11.1.7.2. username;

109.11.1.7.3. to block his username by the method of incorrectly
entered data (ofter four consecutive incorrect passwords).

10.1.  The client is fully responsible for the consequences of
using Allionz M-bank on a device on which the technological
rights to access the operating system of the device, set by the
operating system provider, are changed by the User in order to
remove restrictions imposed by the manufacturer . The status of
devices described in the previous sentence is defined by
operating system manufacturers as "rooted” or "jail-broken”.

10.2. In order to prevent negative consequences for the
Client, the Bank notifies the User every time the latter accesses
Allionz M-bank from o device with status “rooted” and “jail-
broken”.

110.3.  After obtaining the rights of access and use of «
payment instrument, the User is obliged to take all reasonable
actions to preserve its personalized security features.

110.4. The described statuses of a used mobile device, namely:
"Rooted” or "jail-broken” provide a potential opportunity to
compromise the device and access the security features of the
Allianz E-bank / Allianz M-bank payment instrument provided
for use by the client due to non-fulfilment of the User's obligation
under item 109.10 of these General Terms and Conditions.

d) Rights, obligations and responsibilities of the Bank

111.1. By signing a contract for registration in Allianz E-bank and
submitting o request for registration by the Client, the Bank
accepts the following obligations:

111.1.1. To provide to all Users, for whom the Client has requested
registration for use of "Allianz E-bank”, according to their powers,
means for access and access to "Allianz E-bank” 24/7.
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1M.1.2. Oa npuema 24 yaca B AeHOHOLLMETO, NofdAeHUTe oT
MoTpebuten HaApeXAdHWs 3d U3MbJAHEHUE HA MNAATEXHU
onepaumm Npm orpaHMYeHnaTa Ha npouenypata EOD.

111.1.3.  [Ja u3nbiHU BCAKO HApPEeXXAAHe 3a NIATEXHCO onepaLms,
nosnyuyeHo B ,Annary E-bank"/,Annanuy M-bank” noa dopmarta
HO  eNeKTPOHeH AOKYMEHT, MOAMUCAaH 4Ype3  MOoBMIHO
npunoxeHue Allianz Bank Bulgaria SmartID. B cnyuaute, korato
CbIIOCHO  [OEeWCTBALLOTO 30KOHOAATENCTBO Ce  M3UCKBA
npPeaoCcTABAHE HA AOMBJHUTENHU LOKYMEHTU OT CTPCOHO Ha
KnneHTa BbB Bpb3KA C nadwoHuaTa, bankota msebpluea
onepauuaTa cliefl, npefocTaBsHeTo UM, [lpu KOHCTATUPAHO
HECbOTBETCTBME TMPU CbCTABAHE HA  JOKYMEHTUTe  Uu
HernpeacTaBsiHe HO TOKUBC, baHKAOTO yBeAOMABO CBOEBPEMEHHO
Knuenta /MoTpebutens n He U3BbPLUBA OMNepALMATA.

1M1.1.4.  Oa n3nbiHU BCAKO HAPEeXXAAHE 3a NIATEXHCO onepaLums,
QKO MO CMeTKATA HA KNIMeHTA MMA JOCTATBbYHA PA3MNOAaraeMocT
30 U3MbJAHEHNE HA LSAIOTO HOPe4EeHO CyMJ, BKJIKYNTENHO U 30
OBJDKUMUTE TOKCU U KOMUCUOHW MO CBHOTBETHATA MCTEXHO
onepauuda. He ce fonyckaT YACTUYHU U3MBbJAHEHUS MO OTAESHU
HOPEXAAHWUS 30 MIATEXHM ONepauum.

1M.1.5. Jo m3nbiaHABA MNAGTEXHWM OMepaumun, HapeseHu OoT
MNoTpebuten No pead HA NOCTBLMBOHETO UM,

111.1.6.  [a He U3MbAHABA HOPEASHO NICTEXHA onepalms caMo
B CJIy4dl 4Ye e MOy4YM/Id CBOEBPEMEHHO MUCMEHO WCKAHe OT
KnneHTa 30 oTTerfisiHe HA HAPEeXXACHeTO Npean U3MbJIHEHWETO
MY.

M.1.7. [Oa vsnbaHsea HapegeHn ot [oTpebuten nnartexHu
onepaumn, CbobPO3HO MOCOYEHOTO BPEME 3d M3MbJ/HEeHWe B
T.111.1.2 oT HacTosawmTe O6LLM ycnoBuUS.

1M.1.8. Oda 6nokvpa no o0BeKTUBHWM MPUYMHU AOCTbMNA Hd
MNoTtpebuten upes ,Anmnary E-bank”, cebp3anm cbe:

111.1.8.1. cUrypHOCTTA HA NAOTEXHUSA UHCTRPYMEHT, NPU CbMHEHUS,
ye dyHKUUUTE Ha ,AnnaHy E-bank”, gocTbnHK oT MoTpebutena
ce MOoJI3BAT OT HEYMbJHOMOLLLEHW JIMLLD.

111.1.8.2. CbMHeHMe 30 HepaspeLweHa ynoTpeda HA MAATEXHUS
MHCTPYMeHT oT [MoTpebutesn, KONTO ¢ 4EUCTBUATA CU HOPYLUABA
U3UCKBAHUATA HO AeUCTBALLUTE HOPMOTUBHUN OKTOBE, He CMA3Bd
MHCTPYKUMUTE Ha BankaTa " PtkoBopcteoTO 30
notpeburennTe, 3ACTPOWCBA CUTYPHOCTTA M MNPABUIHOTO
dOYHKUNOHUPOHE HO CUCTEMOTC;

111.1.8.3. ynoTpeba HO NIATEXHUS MHCTPYMEHT C LLeSl U3MOMC;
111.1.8.4. B cnyyauTe No npenxoLHUTe TOYKU, MPU Bb3MOXXHOCT
npean BGJIOKMPAHETO WM HOW-KbCHO cnen ToBa bankaTa
nHbopMupa MoTpebutena n KnneHta/ute 30 BAOKMPAHETO U
NPUUYMHUTE, OCBEH OKO AOBCHETO HA TOKOBA UHGOPMALUS He e
NO3BOJIEHO MOPAAN CbOBPKEHNSI 30 CUTYPHOCT UK C Ornep,
CMA3BOHETO HO HOPMATUBHU  M3UCKBAHUSA, MPenaTCTBALLM
nHbopMrpaHeTo Ha MoTpebutens u Knuento/urte.

1M1.1.9. Jao [LOBA  KOHCYATOLMUM OTHOCHO TMOJ3BOHETO HA
SAnnany E-bank”/,Annanuy M-bank”, npun nonckeaxe ot Knuenta
nnu MoTpebuTtens.

111.1.10. o rapaHTMpaO 30Nc3BOHE HA BAHKOBATA TAMHA OTHOCHO
CpenacTBATA M onepaumnte HA KNMEHTd, C M3KJ4YeHMe Ha
npenBuLeHnTe B 30KOHO Cyddu.

MAN. Oo ysepomu KnuveHTta u MNoTpebutens npu BpeMeHHO
B6noKMpaHe Ha gocTtbna Ao "Annaru E-bank”/,Annanuy, M-bank”
Mo  TEeXHWYECKM  MPUUYMHKM, CBBP3CUHM C  TexXHU4Yeckd
NPOPUNCKTUKA HO CUCTEMATA UJIW BHEAPSBAHE HA HOBU YCYrU
M GYHKLMOHOTHOCTH.

1.2, Cnepn nognMcBAHETO HO AOrOBOPA BAHKATA UMA MNPABO

11.1.2.  To accept 24 hours a day, the orders submitted by the
User for execution of payment transactions under the restrictions
of the EOD procedure.

1M1.1.3. To execute any payment order received in Allianz E-
bank / Allianz M-bank in the form of an electronic document
signed through the Allionz Bank Bulgaria SmartID mobile
application. In the cases when according to the current
legislation the Client is required to provide additional documents
in connection with the payments, the Bank performs the
operation ofter they are provided. In case of discrepancy in
compiling the documents or failure to submit such, the Bank shall
promptly notify the Client / User and shall not perform the
operation.

1M1.1.4. To execute any order for payment transaction, if the
Client's account has sufficient availability for execution of the
entire ordered amount, including the due fees and commissions
for the respective payment transaction. Partial executions on
individual orders for payment transactions are not allowed.

M.1.5. To perform payment transactions ordered by the User
in the order of their receipt.

111.1.6. Not to execute an ordered payment transaction only in
case he / she has received a timely written request from the
Client for withdrawal of the order before its execution.

M.1.7. To perform payment transactions ordered by the User,
in accordance with the time for execution in

item 111.1.2 of these General Terms and Conditions.

111.1.8. To block the access of a User through "Allianz E-bank”
for objective reasons, related to:

1M1.1.8.1. the security of the payment instrument, in case of
suspicion that the functions of Allianz E-bank, accessible by the
User, are used by unauthorized persons.

111.1.8.2. suspicion of unauthorized use of the payment instrument
by a User who by their actions violates the requirements of the
effective regulatory acts, does not follow the instructions of the
Bank and the User's Guide, endangers the security and the
proper functioning of the system;

111.1.8.3. use of the payment instrument for fraudulent purposes;
111.1.8.4. in the cases under the previous items, if possible before
the blocking or at the latest after that the Bank informs the User
and the Client(s) about the blocking and the reasons, unless the
provision of such information is not allowed due to security
reasons or in view of compliance with regulatory requirements,
which prevent informing the User and the Client(s).

111.1.9. To give consultations on the use of "Allianz E-bank” /
"Allianz M-bank”, at the request of the Client or the User.

111.1.10. To guarantee the preservation of bank secrecy regarding
the funds and operations of the Client, except for the cases
provided by law.

1M1.1.11. To notify the Client and the User in case of temporary
blocking of the access to "Allianz E-bank” / "Allianz M-bank” for
technical reasons related to technical maintenance of the
system or implementation of new services and functionalities.

1M.2.  After signing the agreement, the bank has the right to:
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aa:

111.2.1. oTKOXXe u3nbjiHeHMe Ha nogageHo ot KnueHta
HOpPeXAaHe 330 MJIATEXHA onepaums, Ko TO He CbOTBETCTBA HO
0EeNCTBALLOTO B CTPOHOTO 30KOHOAATENICTBO, OKO HOPYLUIABA
BbTPELLUHUTE NPABUIA HO BOHKATO, AKO e HeMbJIHO, HEMPGBUITHO
CbCTOBEHO UJIM MO TEXHUYECKU FPELLKM;

111.2.2. NpOMeHs CbABPXAHUETO U BUAA HA MPEAOCTOBAHATA
OMepATUBHA U CMPOBOYHA MHOOPMALUSA MO HOYMH, KOUTO He
BNie BbPXY XAPAKTEPO UM edPeKTUBHOCTTA HA MAATEeXHMUSA
MHCTPYMEHT;

111.2.3. NpoMeHs1 TexHUYEeCKUTE W3UCKBOHUS 3d [OCTbM, B
C/lydOM HA HOBOBLBEAEHUS, 3CKOHOBW MPOMEHU WU  OT
CbOBPAKEHUA 30 CUMYPHOCT;

111.2.4. BpeMeHHO WA 30 MOCTOAHHO AO06C0BA HOBW, MPOMEHS
U 610KMPA ChLLECTBYBALLM YCIYTU U MOCTABSA OFPAHUYEHUS 30
onepaumn B ,AnuaHy E-bank”/,Annanuy, M-bank®, 3a koeto
npeguseecTaBa KnunenTa;

111.2.5. BpeMeHHO gaa 6nokupa poctbna ao ,AnmadHy  E-
bank"/,Annanuy M-bank”, no TexHUYeckn NPUUUHU CBBP3OHU C
TeXHUYECKA NMPOPUNAKTUKA HO CUCTEMATA WM BHEOPABAHE HA
HOBW YCAYTN N GYHKLUOHOTHOCTH;

1M.3. OtroBopHocT Ha bBaHkaTo,
MOMEHTd HA MOAMNMUCBAHE HA [OroBOPd:
11.3.1. BoHKOTO HOCK OTFOBOPHOCT 30 HACTBAUAN MOCNEeLNLMU
OT HEMNPOBWUIHO WIMbJIHEHN HAPEXAOHUS WU HEMPABUIIHO
YIABPXAHU TOKCU U KOMUCUOHU, NMPU U3MBJAHEHUE OT CTPAHA HA
KnneHTa Ha yCNoOBUATA - NpeaMeT HO LOTOBOPG 30 PerncTpaums
B ,Annaruy E-bank” n Hactoawmre O6wm ycnosus;

111.3.2. BoHKaTa He HOCKM OTrOBOPHOCT 30 BPEAUTE, HACTBNUAN
BCNEACTBME HO U3NMbJAHEHWE HO ornepauuu, HapeaeHUu W
noanucaHn ot lMNotpebuten upes cpeacTBATA 30 €NEKTPOHHO
MAEHTUOUUNPAHE, C N3KJTIOHEHNE HO KOPEKTHO M3MbJ/IHEHME HO
304bKEeHUATA My o Touka 108.4. oT HacToAWMA pa3aen;
111.3.3. BaHkaTa He HoOCM OTroBOPHOCT B CAYYOW Ha
HeU3Mb/IHEHME HO 304bJIXKEHUATA CU MO HACTOALLMSA AOFOBOP MO
MPUYNHY, LB/DKAWKN Ce€ HO TeXHUYECKM MOoBpean WK Apyru
CbOUTUA U3BBH HEUHUA KOHTPOJ, KOKTO U MpU BCAKA Apyrd
HEBB3MOXHOCT 30 U3MbJIHEHNETO MO MPUYNHU, KOUTO HEe MOraT
0O U Ce BMEHAT BbB BUHA.

BAM3AWLKM B cCcuUna OT

a) CpeacTBa 3a A0cTbN U uaeHTUGpUKaALUA

1M2.1. MNoTtpebutenar MoXKe aoa noJs3Ba CbIJIQCHO
M3UCKBAHMATA HO BaHKaTa eiHO MK KOMBUHAUKUS OT CnefHuTe
NepCoHANN3UPAHMU C HEroBUTE AOHHW CPeACTBA 30 AOCTbM U
nonssaoHe Ha ,AnvaHy E-bank”/,Anvany, M-bank” B 3asucumoct
OT NPefoCTABEHUTEe MY MPABA:

12.1.1. MNoTpebutencko wWMe © ndpond - CAYXAT 3d
LOCTbMN/CTAPTUPAHE HA noTpebutencka cecust KbM ,Annany, E-
bank"/,Annany M-bank”. Mpu peructpaumna Ha Motpebutens
CUCTEMATA CBTOMOTUUYHO reHepupd noTpebutencko ume u
Napond, KOUTO Ce MU3NPAWAdT HO eNekKTPOHeH afpec Ha
MNotpebutena. lNoTpebutenar MMa MNPABO M TEXHONOTUYHA
Bb3MOXHOCT MO BCAKO BpeMe [0 MW3BbPLWMK MPOMAHA HA
notpebutenckoto cu uMe 1 napona. Mpu aAvnca Ha ycnelleH
Bxog, B ,Anvnaru E-bank”/,AnnanHu, M-bank” B npoabmxkeHue Ha
LIeCT MeceLa, KOKTO U cel YeTUpPK NOC/IeJOBATE/HO BbBeAeHU
rpewHn noponu, baHkata 6nokupa noTpebuTenckoTo ume.
MoTpebutenatr Moxe A0 305BM OTBNOKUpPOHE B odUC HA
Bankara.

111.2.1. refuse to execute an order for payment transaction
submitted by the Client, if it does not comply with the legislation
in force in the country, if it violates the internal rules of the Bank,
if it is incomplete, incorrectly drawn up or there are technical
errors;

111.2.2. change the content and type of the provided operational
and reference information in o way that does not affect the
nature and efficiency of the payment instrument;

111.2.3. change the technical requirements for access, in cases of
innovations, legal changes or for security reasons;

111.2.4. temporarily or permanently add new, change or block
existing services and places restrictions on operations in Allianz
E-bank / Allianz M-bank, for which it notifies the Client;

111.2.5 to temporarily block the access to "Allianz E-bank” /
“Allianz M-bank” for technical reasons related to technical
maintenance of the system or implementation of new services
and functionalities;

111.3. Responsibilities of the Bank, effective from the moment
of sighing the agreement:

1M1.3.1.  The Bank shall be liable for consequences of incorrectly
executed orders or incorrectly withheld fees and commissions,
upon fulfilment by the Client of the conditions - subject of the
agreement for registration in Allianz E-bank and these General
Terms and Conditions;

111.3.2. The Bank shall not be liable for damages incurred as a
result of performing operations ordered and signed by the User
by means of electronic identification, except for the correct
performance of its obligations under item 108.4 of this section;

111.3.3.  The Bank shall not be liable in case of non-fulfilment of
its obligations under this Agreement for reasons due to technical
failures or other events beyond its control, as well as in case of
any other impossibility for fulfilment for reasons that cannot be
blamed on it.

e) Means of access and identification

12.1. The User may use according to the requirements of the
Bank one or a combination of the following personalized means
for access and use of "Allianz E-bank” / "Allianz M-bank”
depending on the rights granted to him:

112.1.1.  Username and password - used to access / start a user
session to "Allianz E-bank” / "Allianz M-bank”. Upon registration
of the User, the system automatically generates a username and
password, which are sent to the email address of the User. The
user has the right and technological ability to change his
username and password at any time. In the absence of a
successful login to Allianz E-bank / Allianz M-bank for six months,
as well as ofter four consecutive incorrect passwords, the Bank
blocks the username. The User may request unblocking at an
office of the Bank.
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112.1.2. Mo6unHo npunoxenue Allianz Bank Bulgaria SmartID, B
koeTo [loTpebutesns e W3BLPLUNA YCNELHd PernucTpauus, u
KOeTO MOXe Aa Ce W3MOM3BA NO e€4NH OT CNeAHNTE HAYUHU:
112.1.2.1. 30 yaocToBepsBOHE CAMOANYHOCTTA Ha [MoTpebutens
npu CTOPTUPOHE HA MOTPebuTencka cecusi (LOCTbMBOHE HA
JAnvandy,  E-bank”/,AnnanHy, M-bank”) B komMBuHaumsa ¢
noTpebnTesICKOTO MMe U NAPOIIC;

112.1.2.2. 30 nopnWcBOHE HA eNIeKTPOHHW AOKYMEHTU TMpwu
NnpefoCTOBEHN MNPABA HA [loTpebuTens 30 M3Mb/HEHWE Ha
NAATEeXHU onepaunn ypes ,Annany, E-bank”/,Annanu M-bank”;
112.3. Korato KnueHTbT € onpepenun eavH WK MoBeve
MoTpebutenn KbM CBOETO MHTEPHET DOHKUPAHE, BCEKU OT TAX
non3Ba UHAMBUAYOIHO CPEACTBO 3G AOCTbMN U MASHTUDUKALMSA
— NoTpPebuUTencko ume, MNAPOAC U PerucTpauns B MobuaHo
npunoxeHue Allianz Bank Bulgaria SmartiD.

e) OTKpVIBOHe HA CMEeTKN U AeNO3UTHn

13.1.  KnueHT — dusmyecko nvue, perucTpmpaH B ,AnmaHy, E-
bank”, nMa NpaBo 40 OTKPUBA CMETKM 1 4ENO3UTH Ypes , ANnaHy,
E-bank” Ha cBoe ume,

113.2.  OTkpuBaHE HO CMeTKU WU Aeno3uTu upes ,AnuvaHy E-
bank” ce nossonsaBa caAMO, KOraTO CO CNO3€HW KYMYAATUBHO
cnegHUTe yCloBuUs:

113.2.1. MNoTpebutenat nMMa NPABA 30 MOAMUC HA AOKYMEHTU
(HopexaaHe HO NpeBoAM) MO MoHe eAHd CMEeTKd, OTKPUTA HA
HEroBO MMe, OT KOATO € Bb3MOXHO 30XPOHBOHE HO HOBATO
CMETKO CbI/IACHO NAPAMETPUTE HA NPoayKTute, TexHute Obuwm
ycnoBua u TapudaTta Ha baHkaTa;

113.2.2. KnneHTbT e aKTyanusupon JOHHUTE Ha
KJIMHETCKA permcTpaums B BankaTa CBbIIGCHO
3aKoHoaaTenHuTe uanckeaHua no Paspen llla ot AOMK.

113.3.  [JoroBopute 3a BCUYKU CMETKW U AEMO3UTU, OTKPUTH
npe3s ,Annaru E-bank”, ce cbxpaHaBaT B enekTpoHeH GopMaT Ha
CbpPBBPA HA BAHKOTG M cO LOCTbMAHW 30 PA3FNeXadHe oT
KnueHTUTe npe3 npuIoXeHUeTo 3d UHTepHeT BaHKUpaHe
JAnnaHu, E-bank”.

113.4.  Ob6wwmTe ycnosms (KOraTo e NpuaoXnMo) n Tapudara Ha
BankaTa ca goctbnHm 3a KnnenTtute B canodmnte Ha bankara, n
HO HeiHaTa yeb cTpanuua http:// wwwallianz.bg.

113.5. C noanucBOHETO HO [OOrOBOP 30 PerucTpaums wu
MOJI3BOHE HA €/IeKTPOHEH MNAaTeXeH WHCTPYMeHT ,AnunaHy E-
bank"/ ,Anunany, M-bank” KnnMeHTbT ce cunta 3a yBefoMeH, ye
npuv NOAAAEHA OT HErOBA CTPCAHA Aekadpauus no un. 142, an.l ot
NOMK, BbB BPb3KA ¢ ABTOMATUYHMA OBMEH HA GUHAHCOBA
nHdopMaunsa B o6JACTTA HA AAHBYHOTO OBAGraHe CbrAACHO
FATCA cnopaszymeHueto, Common reporting standard (CRS) Ha
OproH13aumuaTa 3a MKOHOMUYECKO ChTPYAHUYECTBO U PA3BUTHE
(OUCP) n Oupektusa 2014/107/EC Ha CbeeTa oT 9 aekeMBpu
2014 r. No oTHOLWEeHME HA 304b/DKUTENHNA OBTOMATUYEH OBMeH
Ha MHPopMaLUa B 06NACTTA HO AOHBYHOTO obnaraHe , B oduc
HAO BAHKOTA, € KOATO AEKNAPMPJ, Ye € MEeCTHO NnLe 30 4AHBYHU
uenM Ha  y4yacTeawa opucaukuma no  §la, T1.43  oT
OOMbAHUTENHUTe pasnopendbun Ha LOMK, 3a BcUYKM Heroswu
CMeTKU, Aeno3nTu U ApYru MPOLYKTW, KOUTO TOW MON3BA 3d
CbXPOHEHWEe HA MAPUYHU CPEeACTBd, BKJIIOUYUTENHO OTKPUTUTE
npe3 ,AnvaHy E-bank”, ce npemoctaBa wuHdopMaAUMA  HO
U3MBbAHUTENHUSA OUpPeKTop HA HauMoHonHATa dreHuusa 3d
NPEUXOAUTe, KOWTO OCBHLLECTBSBO OBTOMATUYEH oOBMeH Had
OUHOHCOBA MHPOPMALUA € KOMMETEHTHUS OPraH HA BCAKA

cBOATA

12.1.2.  Allianz Bank Bulgaria SmartlD mobile application, in
which the User has successfully registered, and which can be
used in one of the following ways:

112.1.2.1. to verify the identity of the User when starting a user
session (access to "Allianz E-bank” / "Allianz M-bank"} in
combination with the username and password;

112.1.2.2. for signing electronic documents in case of granted
rights to the User for execution of payment transactions through
"Allianz E-bank” / "Allianz M-bank”;

113.3.  When the Client has assigned one or more Users to their
internet banking, each of them uses an individual means of
access and identification - username, password and registration
in the mobile application Allianz Bank Bulgaria SmartiD.

f) Opening accounts and deposits

13.1. Client - an individual registered in "Allianz E-bank” has
the right to open accounts and deposits through "Allianz E-bank”
in their own name.

13.2.  Opening of accounts and deposits through Allianz E-
bank is allowed only when the following conditions are
cumulatively met:

113.2.1. The User has the right to sign documents (transfer
orders) on at least one account opened in their name, from which
it is possible to top up the new account according to the
parameters of the products, their General Terms and Conditions
and the Bank's tariff;

113.2.2. The Client has updated the data of his client registration
with the Bank in accordance with the legal requirements under
Section llla of the TSSPC.

13.3.  The agreements for all accounts and deposits opened
through Allianz E-bank are stored in electronic format on the
Bank’'s server and are available for viewing by the Clients
through the Allianz E-bank internet banking application.

113.4. The General Terms and Conditions (where applicable)
and the Bank's tariff are available to the Clients in the Bank's
offices and on its website http:// wwwallianz.bg.

13.5. By sighing an agreement for registration and use of an
electronic payment instrument "Allianz E-bank” / "Allianz M-
bank”, the Client is considered informed that upon submission of
a declaration under Art. 142, para 1 of the TSSPC, in connection
with the automatic exchange of financial information in the field
of taxation according to the FATCA agreement, the Common
reporting standard (CRS) of the Organization for Economic Co-
operation and Development (OECD) and Council Directive
2014/107 / EU of 9 December 2014 on the mandatory automatic
exchange of information in the field of taxation,, in an office of
the Bank, declaring that he is a resident for tax purposes of a
participating jurisdiction under § 1q, item 43 of the additional
provisions of the TSSPC, for all his accounts, deposits and other
products that he uses to store funds, including those opened
during " Allianz E-bank “, information is provided to the Executive
Director of the National Revenue Agency, which automatically
exchanges financial information with the competent authority of
each participating jurisdiction with which it has an agreement.
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YYOCTBALLG FOPUCAUKLUS, C KOSTO UMA JOrOBOPEHOCT.

%) OcnopBaHe HA NAATEXHU ONEPALUN U Bb3PAXXeHUs!

14.1. DBoHKOTO  KOPUrMPA  HETOUYHO  U3MbJAHEHdA WU
HepaspeLLeHa MIATeXHA onepauusi, CamMo ako [on3BaTensaT HA
nnatexHn ycayru  (KnveHtst  u/unm  MNoTpebutenat) ca
yBegoMunn nucmeHo BaHkaTa 6e3 HeocHoBaTenHo 3a6aBsHe,
c/lel, KATO e y3HA/ 30 TOKGBA OMepauusi, KOATO MNopaxad
Bb3MOXHOCT 30 NPeAABABAHE HA MPABATO MY, BKJTIOUUTENIHO MO
cMUCHAA Ha Y. 91, 92 n un. 93, an.l ot 3MNYMNC, HO He No-KbCHO
oT 13 MeceLd OT AOTATA HO 304b/HKABOHE HO CMETKATA My.
114.2. bBoHKoTO ce 304bJ/KABA 40 PA3rexad ciydauTe Ha
OCMOPEHU MIATEXHW ONepaLum 1 ce MPOU3HACH Mo CbOTBETHUTE
Bb3PCOXKEHUS MO peld W B CPOKOBeTe, MNpeiaBUAEHU B
NPUJIOXKNMOTO 30KOHOAATENICTBO.

114.3. KoraTo nonsBaTensT HO NACGTEXHO YCAyrd TBbPAM, Ye
He e Pa3pPeLlaBas U3MbJHEHUETO HO MICTEXHA onepauums uam
ye e HaMMLe HEeTOYHO W3MbJHEHd MJIATEXHA OonepaLlus,
OOCTOBYMKBT HO MICATEXHATA YCAYrd HOCU LOKA3OTENICTBEHATA
TeXeCT MpU YCTAHOBABOHE OBTEHTUYHOCTTA HO MATEXHATA
onepauus, HEMHOTO TOUYHO PerncTpUpaHe, OCYEeTOBOAABAHETO,
KOKTO M 30 TOBQ, Ye OMNepPaLUaTa He @ 3ACerHaTd OT TeXHUYeCKd
noBpead WaM APYr HeAOCTOTbK B YC/IYroTd, NPeafoCcTAaBeHd OT
OOCTABUMKO HA MAATENHU YCAYTU.,

114.4. B cnydyal Ha HepaspelleHd MAATeXHA onepauus
LOCTOBUYMKBT HO MIGTEXHU ycnyrn Ho KnuenTta (nnoTeua) my
Bb3CTOHOBABA He3d6OBHO CTOMHOCTTA HO Hepda3peLleHaTd
NIATEXHA OMNepaLMs U BbB BCEKU CNYUYAN He MO-KbCHO OT Kpas
Ha cneBalma paboTeH aeH, cnef Kato e 3abenasan unu e 6un
YBEAOMEH 3d OMnepauusiTa, OCBEH KOrato AOCTABYMKBT HO
MAATEXHU YCAYrY HA NAATeLd UM OCHOBATEIHU CbMHEHUS 3a
M3MAMd U YBEOMU CbOTBETHUTE KOMMETEHTHU OPrdHu 3d TOBA,
KoraTto e HeobxoanMO, 4OCTOBYUKBT HO MAATEXHW YCNyrM HA
niaTend Bb3CTAHOBABAO MAOTEXHOTA CMETKA HA MJjdateud B
CbCTOAAHMETO, B KoeTo T OWM ce HAMUpang, dko He belue
M3MbJIHEHO Hepa3peLleHATd MIATeXHa onepaumsa. BanbopsT 30
30BEPSIBOHE HO MIATEXHATA CMETKA HA MATeLd € He NMO-KbCHO
OT AOTATA, HO KOATO CMETKATA € BMNa 304b/IXKEeHd CbC CyMaTA
HO Hepa3peLleHATA NIATEXHA onepaLus.

114.5. PasnopenbaTa HA NPeaxonHATA TOYKA He ce NPUIara mn
KnneHTtbT (NnaTteubt) MOXe 40 noHece 3arybute, CBbP3aHU C
BCUUKWM Hepa3pelleHn MIATeXHW onepdumu, Npou3TUYdLLM OT
M3MON3BAHETO HA u3rybeH, OTKPOAHAT WAM  HE3OJKOHHO
NMPUCBOGH MJATEXEeH WMHCTPYMEHT, 4O MOKCUMOJIEH pa3Mep,
OOTOBOPEH MexXay [OCTOBUMKAO HA MAATEXHU YCAyru wu
nonseaTtend, Ho He noeeue ot 100 ne.

14.6. KnueHTbT nOHOCA BCUYKKM  30rybn, CBBP3CHU C
HepaspeLLeHU MIATEXHN ONepaLnm, KOFaTO MM € MPUUUHWA Ype3
M3MAMO WM C HEU3MbJHEHWEeTO HA e4HO WAW MoBedYe OT
304bKeHUATa cu no un. 75 ot 3MYMNC ymMuwneHo unu nopaam
rpyba HebpexHocT. B Tean caydam naateubT NOHACH Bpeante
HE30BUCKMMO OT PA3MEpPd UM.

14.7. Korato foCTABUMKDBT HO NAATEXHWN ycnyrn Ha KnveHTa
(nnoTeua) He M3UCKBA 304bAOOYEHO YCTAHOBABOHE HA
WNAEHTUYHOCTTA HA KJIMEHTQ, MIaTeLbT He NoHACH 3arybu, oceeH
KOraTO e AeNCTBA C uen M3MaMd. Korato nony4yaTtenar wuiam
OOCTOBUMKBT HO MAATEXHU YCAYrM HA NONy4aTena He ycrnee aad
nprvemMe 3ad4bN160YEHOTO YCTAHOBABAHE HA UAEHTUYHOCTTO HO
KJIMEHTQ, TOM Bb3CTAHOBSABA UMYLLECTBEHUTE BPeAU, MPUUUHEHU

g) Dispute of payment transactions and objections

14.1. The Bank shall correct an incorrectly executed or
unauthorized payment transaction only if the Payment Service
User (the client and / or the User) has notified the Bank in writing
without undue delay after learning of such an operation, which
gives rise to an opportunity to assert his rights, including within
the meaning of Art. 91, 92 and Art. 93, para 1 of PSPSA, but not
later than 13 months from the date of debiting his account.
14.2.  The Bank undertakes to consider the cases of disputed
payment transactions and shall rule on the respective objections
in accordance with the procedure and within the terms provided
for in the applicable legislation.

14.3.  Where the payment service user claims that they have
not authorized the execution of a payment transaction or that
there is an incorrectly executed payment transaction, the
payment service provider shall bear the burden of proof in
establishing the authenticity of the payment transaction, its
accurate registration, posting and accounting. the operation is
not affected by a technical failure or other defect in the service
provided by the payment service provider.

14.4. In the event of an unauthorized payment transaction,
the payment service provider of the Client (the payer} shall
immediately refund the value of the unauthorized payment
transaction and in any case no later than the end of the next
business day after noticing or being notified of the transaction,
except where the payer's payment service provider has
reasonable grounds for suspecting fraud and notifies the
relevant competent authorities thereof. Where necessary, the
payer's payment service provider shall refund the payer's
payment account in the state in which it would have been if the
unauthorized payment transaction had not been executed. The
value date for crediting the payer's payment account shall be no
later than the date on which the account was debited with the
amount of the unauthorized payment transaction.

14.5. The provision of the previous item does not apply and
the Client (the payer) may incur losses related to all unauthorized
payment transactions resulting from the use of a lost, stolen or
misappropriated payment instrument, up to the maximum
amount agreed between the payment service provider and the
user, but not more than BGN 100

14.6.  The client shall bear all losses related to unauthorized
payment transactions when he has caused them by fraud or by
the non-fulfilment of one or more of his obligations under Art. 75
of the PSPSA intentionally or due to gross negligence. In these
cases, the payer bears the damages regardless of their amount.

14.7. When the payment service provider of the Client (the
payer) does not require strong customer authentication, the
payer shall not suffer losses, except when he has acted for the
purpose of fraud. Where the payee or the payee's payment
service provider fails to accept the strong customer
authentication, he shall reimburse the property domage caused
to the payer's payment service provider.
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HO JOCTOBYMKA HA MJIATEXHU YCYrY HA NaTela.
114.8. Cnep, yBegomsiBaHeTo oT cTpaHa KnveHTa (naateu) 3a
M3MbJIHEHWE HA 304b/keHMeTo My no T.75, 1.2, ot 3MYIC,
KnMeHTbT He TMOHACA HUKOKBUM  WUMYLLECTBEHW  Bpeay,
NPOU3TUYALLN OT WM3MON3BAHETO HA U3ry6eH, OTKPOAHAT uUu
HE30KOHHO NMPUCBOEH MNAOTEXEH UHCTPYMEHT, C U3KJTIOYEHUE HO
C/lydauTe, KOraTo MiadTelbT € AeNCTBA Ype3 N3MAMJ.

114.9. Bb3CcTOHOBSBOHE HO CPEACTBO MO MAATEXHU ONepaLmu,
M3BBPLUEHN MO UHULMOTUBCG HA WKW Ype3 MOoJIydaTesna 30 Beye
M3MbJ/IHEHA M PA3peLleHd NMIATEXHO onepauus ce U3BBbPLUBG B
C/ly4ali Ye ca CraseHn eJHOBPEMEHHO ClleAHUTEe YCIOBUS:

- KbM MOMEHTQ HA AOBAOHE HA PA3peLleHMeTo 3d U3MbJHEHWE HA
MAATEXHATA OMnepauuss He e MNOCOYeHd HEeWHOTC TOuYHd
CTOMHOCT;

- CTOMHOCTTG HO MJIATeXHATd onepauus  HOABWULIOBA
OYOKBOHATA OT MNOTELd CTOMHOCT C OrJied HA HerosuTe
npPeaxoaHN Pa3xXoam 30 NogobHN onepaumn.

114.9.1. VckaHeTo 30 Bb3CTAHOBSIBGHE HA CPeACcTBA Ce OTNPaBs
OT NnaTeLd B CPOK OT 56 AHW OT AATATA HO 304B/IKABAHE HA
CMeTKaTA.

114.9.2. boHKOTO e ANbXHA 4J  PO3rfiefd  UCKOHeTo  3d
Bb3CTAHOBSABAHe B cpok oT 10 paboTHM AHM U A0 BB3CTOHOBU
LANOTA CyMd OT MJATEXHATA Onepduuss UaM MNpu OTKA3 3d
Bb3CTOHOBABAOHETO M 44 MOCOYM OCHOBOHMATC 30 OTKaAsd. B
CNYYON Ye peLleHMeTO He YAOBNeTBOPABA KNMeHTq, TOU Moxe
0,0 OTHece Cropa 3d pasriaexadHe oT NoMUpUTenHaTa KoMUCUs
30 NJIATEXHU CNOPOBE, CbIIACHO NOCoYeHoTo B T.43.3.

114.9.3. [pn Bb3CTOHOBABOHE HA CYMATO, CMETKATA HA nadaTeud
ce 30BepsBA C UANATA CyMd, KATO BAJbOPBT, C KOUTO ce
30BepsIBA € He MO-KbCHO OT AJTATO, HA KoATo e 6una
304b/HKEHA CMETKATA.

PA3LOEN IV
Peructpupane n nsnonseaHe Ha ycnyrute ,SMS

N3BecTasane" u ,AnnaHy enektpoHuu cnpaskn” (Ycnyrure)

a) Perncrpaumsa v nonssaxe

115.1. 3a go vsnonsea Ycayrute, KNMeHTbT TUTYASAP clelBd
00 NPUTEXaBA NaatexHa cmeTka B BGN, USD, EURO, GBP unnun
B CHF, paskputa B BaHkaTa.

115.2. TuTynapaT 30daBABA €4HOKPOTHO CBOETO XKeJidHWe Ad
nonsea Ycnyrute upes MOMbJBOHE HA WCKOHE, B KOETO ce
NMOCOYBAT;

115.2.1. Tpute uMeHa u EMH Ha TuTynsps, ako e ¢usnyecko

amue, wim  ¢dupma, EUMK u TtpnM wumena wn EMH  Ha
NpeAcTABAABALLMSA, OKO € IoPpUANYECKO NnLE.
115.2.2. HoMepbT/aTa HA CMeTKATO/KUTEe 30 KOATO/KOWUTO

Tutynapar we 6bae yBeAOMABAH 4pe3 cbobuieHus 30
PEONU3NPAHN TPAH3AKLMUN.

115.2.3. JIUMUT, HOL KOWTO Lie Ce reHepupaT CcbobLlieHUs npu
€AHOKPOTHWU MOCTbMIEHUA U/UAK MAALLOHUSA OT cMeTKaTa. Mpu
KAPTOBU PA3MICLWAHUA B YYXKAECTPAHHAO BANYTA ce npuaard
CbLUMAT PO3Mep HA JIMMUTCO, HO B CbOTBETHATO BONYTA HA
TPOH3OKLMATA.

115.2.4. Bpoit sms cbobuieHUs, Kouto TUTYNapsAT NpesnidLLo.
115.2.5. MobuneH TtenedoHeH HOMEpP, KbM KOWUTO Lie ce
M3MNPALLAT SMS CbOBLLEHUS.

115.2.6. ViIMein appec, KbM KOWTO Lie Ce UINPALLOT WUMenn

114.8.  After the notification by the Client (payer) for fulfilment
of his obligation under item 75, item 2. of PSPSA, the Client does
not suffer any property damages arising from the use of a lost,
stolen or misappropriated payment instrument, except in cases
where the payer has acted fraudulently.

14.9. Refunds on payment transactions made on the initiative
of or through the payee for an already executed and authorized
payment transaction shall be made if the following conditions
are met at the same time:

- at the time of granting the authorization for execution of the
payment transaction its exact value is not indicated;

- the value of the payment transaction exceeds the value
expected by the payer in view of his previous expenses for such
transactions.

14.9.1. The request for refund is made by the payer within 56
days from the date of debiting the account.

114.9.2. The bank is obliged to consider the request for refund
within 10 working days and to refund the entire amount of the
payment transaction or in case of refusal for the refund to
indicate the reasons for the refusal. In case the decision does not
satisfy the Client, they may refer the dispute for consideration by
the Conciliation Commission for Payment Disputes, as specified
initem 43.3.

114.9.3. Upon refund, the payer's account is credited with the full
amount, and the value date with which it is credited is not later
than the date on which the account was debited.

SECTION IV
Registration and use of the services "SMS Notification” and

"Allianz electronic reports” (Services)

a) Registration and use

115.1. In order to use the Services, the Account Holder must
have o payment account in BGN, USD, EURO, GBP or in CHF,
opened with the Bank.

115.2.  The Account Holder declares once their desire to use the
Services by filling in a request stating:

115.2.1. The three names and PIN of the Account Holder, if an
individual, or name, UIC and three names and PIN of the
representative, if a legal entity.

115.2.2. The number (s) of the account(s) for which the Account
Holder will be notified by messages for completed transactions.

115.2.3. Limit above which messages will be generated for one-
time receipts and / or payments from the account. For card
payments in foreign currency, the same amount of the limit is
applied, but in the respective currency of the transaction.

115.2.4. Number of SMS messages that the Account Holder
prepaid.

115.2.5. Mobile phone number to which SMS messages will be
sent.
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CbobLeHns.

115.3. Yenyrute ce M3NonN3BAT 30 HeONpeLesieH CPOK OT BpeMe U
BAIN3GT B CUID OT MOMEHTO HO [AeMo3upaHe HA UCKAHEeTO B
BaHkaTta ot cTpaHa Ha Tutynaps.

6) BupoBe cboblieHus

116.1. Ypes Ycnyrute ce um3npawoT CbobLLEHUA 30 BCUYKM
YCMNeLHN MIATEXHN OnepaLmy, M3BbPLUEHU CbC CPeacTBA OT
CMeTKATa, KOKTO U 30 HeyCnelHW onepaL i, COMO B CAydauTe,
KOFaTO MPUYMHAO 30 HeyCrelHATd onepauns € HeAoCTATbYHA
HOJIMYHOCT HO CPEeACTBA MO CMeTKOTd W onepauusata e
W3BBPLUEHA C eNEeKTPOHHU MACTEXHU UHCTPYMEHTU, U3ACAEHU
oT baHkaTa:

116.1.1. KapTa

116.1.2. ,Anuany E-bank”;

116.1.3. ,AnunaHuy M-bank";

116.2. CbobleHns ce U3NPAWAT MNPU BCEKU CAYYdH Ha
nocTbMfieHNsa no nocouveHaTa oT KnuenTa (Tutynapa) cMmeTtka.
CbobLieHnsa ce u3NPOWOT WU MPU OTMSIHG HO ABTOPM3ALMUS,
BC/IeACTBUE HO HEYCMNeLIHO 30BbpPLUSHA MAATEeXHA onepauuns ¢
KOpTa.

116.3. He ce wu3npawatr cbobuweHns  3q KOPTOBM
PA3MNAWAHMS, U3MbAHEHN B pexum off-line n 3a TpaHsakuunn,
pPe3ynTaT OT MAATEeHU JIUXBM, TOKCU U KOMUCUOHHU, C
U3KJIlOUYEHMEe HO MIATEHU JIMXBU MO CNEeCTOBHU CMETKMU.

16.4. B cbobuweHunata, nanpawaHm ot bankaTa, ce Bkao4Ba
MHOOPMALMA 30 HOMEPA HA CMEeTKATA/KOpTATd, C KOATO €
pPeann3npPaHA TPOH3AKLMATA, CYMA U BOYTA HO TPOH3OKLUUATA,
KOHTPArEHT, TUM HA TPAH3OKLMATA.

16.5. B sms cbobweHnsaTta, manpowaHn ot bankara, ce
BK/OYBA MHMOPMALLMEA M 30 PA3NOACraeMaTd CyMa Mo CMeTKATd
cfief, BCAKA TPOH3aKLUE.

116.6. bankaTa Manpawa Ha nocodeH ot KnueHta (Tutynsaps)
e/IeKTPOHEH O4pec OoT4YeTHO WHPOPMOLMA 30  BCUYKMK
pPeann3npaHM onepaumnmn C MOCOYEHd CMeTKd, 3d onpeaeseH
nepuos oT BpeMe - KaneHAdpeH AeH, CeAMULA U Mecell.

116.7. BOHKQATO M3MPALLT YBEAOMUTEHN SMS CbOBLLEHNS HA
nocovenmnsa ot Knunenta (Tutynsaps) mobunen tenedpoHeH Homep
npu octasal, 6poit 10 sms cbobleHMA OT NPeAnIaTEHUSA NAKeT
SMS cbobLeHMs, KOKTO M MPU N34eprBaHETO My.

B) DuHaHcoBn ycsioeus

171. Bankarta cbbupa cnyxebHo ot nocoveHa ot KnueHta
(Tutynapsa) cMeTka aBOHOMEHTHO TOKCA 3d TMOA3BOHE HA
yenyrata ,SMS M3BectaBaHe”, cbrinacHo aelicTeallaTa Tapuda
Ha BaHkaTa.

117.2. KnventbT (TUTYynspaTt) He AbJKU TOKCKM 30 BCUYKMK
M3npaTeHn ot baHkaTa umenn cbobuieHus, KakTo U 3a SMS
cbobuieHuara no 1. 116.7.

117.3. Korato npegnnatenunar ot KnunenTa (Tutynapsa) naket
SMS  cbobuieHna agocTurHe HemspasxoasaH ammnit ot 10
cbobuieHuss, BaHkaTa cnyxebHo 304BXKCGBG CMETKATA HAd
TuTynsps cbC CTOMHOCTTA HA MbPBOHAYGIHO MNpPeAnIaTeHus
Bpon cbobuLeHus.

17.4. B cnyuyait ye cMeTKATA OT KOSITO ce CbOMpa TaKcaTd 3a
naket SMS cbobueHNs e OTKPUTA B YYXKLECTPAHHO BANYTA, TS
ce 304b/KABA MO OBMeHHWMs Kypc Ha Bbankata B aeHs Ha
CbBMpPAHe HA TAKCATA.

115.2.6. Email address to which emails will be sent.

115.3. The Services are used for an indefinite period of time and
come into force from the moment of depositing the request with
the Bank by the Account Holder.

b) Types of messages

16.1.  The Services send messages for all successful payment
transactions made with funds from the account, as well as for
unsuccessful transactions, only in cases when the reason for the
unsuccessful transaction is insufficient availability of funds on
the account and the transaction is performed with electronic
payment instruments issued by the Bank:

16.1.1. Card

116.1.2. Allianz E-bank;

116.1.3. Allianz M-bank;

116.2. Messages are sent in each case of receipts to the
account specified by the Client (Account Holder) . Messages are
also sent in case of cancellation of authorization, due to
unsuccessfully completed card payment transaction.

116.3.  No messages are sent for card payments executed in
off-line mode and for transactions resulting from paid interest,
fees and commissions, except for interest paid on savings
accounts.

16.4. The messages sent by the Bank include information
about the account / card number with which the transaction was
made, amount and currency of the transaction, counterparty,
type of transaction.

116.5.  The SMS messages sent by the Bank shall also include
information on the available amount on the account aofter each
transaction.

116.6.  The Bank sends to the e-mail address indicated by the
Client (Account Holder) reporting information for all realized
operations with a specified account, for a certain period of time
- calendar day, week and month.

16.7. The Bank sends notification SMS messages to the
mobile phone number indicated by the Client (Account Holder)
with the remaining number of 10 SMS messages from the prepaid
SMS package, as well as when it is exhausted.

c) Financial conditions

17.1. The Bank collects ex officio from the account specified
by the Client (Account Holder) a subscription fee for the use of
the "SMS Notification” service, according to the current tariff of
the Bank.

117.2.  The Client (the Account Holder) does not owe fees for
any e-mails sent by the Bank, as well as for the SMS messages
under item 116.7.

117.3. When the SMS message package prepaid by the Client
(the Account Holder) reaches an unspent limit of 10 messages,
the Bank officially debits the Account Holder's account with the
value of the initially prepaid number of messages.

17.4.  In case the account from which the fee for o package of
SMS messages is collected is opened in foreign currency, it shall
be debited at the exchange rate of the Bank on the day of
collection of the fee.
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117.5.  Tpu npekpaTsiBaHe nonsBaHeTo Ha Ycnyrute, Bankarta
He BB3CTOHOBSIBA OCTOTBYHOTC CTOMHOCT OT MPeANnIaTeHus
nakeT SMS cbobueHuns.

r) Mpaea un 3aabikeHnsa Ha KnveHTa Tutynap

118.1.  KnueHTtbT (TUTYnsip)uma npoBso:

118.1.1.  [da ocnopu HOYUCNEHUTE TAKCU N KOMUCUOHU 30 MOKeT
SMScbobuieHuns.

118.1.2. Jo nopoae Bb3pOXKEHWE 30 YCTOHOBEHA OT Hero
rpelKa UM HepeaoBHOCT NpU NPeAoCTABAHE HA Ycnyrute oT
CTPOHa Ha bankaTa.

118.1.3. [1a noucKa BpeMeHHO WJIM OKOHYOTENHO NPeKpATABAHE
NMON3BOHETO HA YcayruTe.

118.1.4. [a nocoym CTOMHOCTM 30 MOCTbMIEHUS U MAALLAHUA OT
CMeTKATO, HOL KOWUTO LWe ce U3NPaWaT cbobueHus, 3a
PEaNU3NPAHN TPOAH3OKLMUN.

118.1.5. [a noucka npoMsiHa HA YCNOBWUSITG 3C MOA3BOHE HA
Yenyrurte;

18.2. Tutynapatr e 4nbXeH A0 YBeAOMM He3abaBHO npu
npobnemMun Npu MNOA3BAHETO HA Ycayrute obCnyXBALWLATA ro
nokaumsa Ha baHkaTa.

n) lMpaBa u 3aabixkennsa Ha baHkaTta
19.1.  BaHkaTta uma npaeo:
119.1.1. o nanpawa cbobueHnsa 3a onepauunTe nocoYeHu B

HacToswmTe O6WKM ycnoBUA MO MOCOYeHOTd OT TuTynsps
CMeTKQ, CbIrJ/IOCHO 30SIBEHUTE OT HEro YCNOBUS HO MOA3BAHE HA
Yenyrute, 30 koeto TUTYNSPAT ACBC M3PUYHOTO CU CbIdcKe ¢
NOANMUCBOHETO HO UCKOHETO.

119.1.2. Oa npekpaTn BpPeMeHHOo OKOHYATENHO
M3MON3BAHETO HA YCNyrute npu HACTbMNBAHE HA YCIOBUATA MO
1.37.

nnu

e) OTroeopHoOCTH

120.1.  TuTynapsaT  oTroBapss 30 BCUUKWM  304bJDKEHUS,
npeasuaeHu B HoctoawmTe OB yCNoBUS 3 perncTpupaHe U
M3MNON3BAHETO HA YcnyruTe.

120.2. DBOHKOTO He rapAHTUPG Bb3MOXHOCTTG 3d MOJIYYCBAHE
HO CbOBLLEHUSA U HE HOCK OTFOBOPHOCT B CAYUd Ye reHepUpaHo
oT Hed SMS cbobuieHne He Bbae npenoaeHo oT TenedoHHUS
onepaTop 40 MOBUNHUA TenePOoHEH HOMEP, KOKTO W B CAy4anTe,
KOrato nopaau obcTosaTencTea, Hesaeucewm oT baHkatag,
cbobuleHne He 6bae nonydeHo oT Tutynaps.

120.3. B cnyuait ye obcnyxeawmar tenedoHeH onepaTop He
OCUTYPSIBA M3MNPAWOHETO HA SMS cbobueHna B 4yXOUHQ,
BaHKOTO He HOCKM OTrOBOPHOCT 3C HemnosyvyeHuTe oT TUtynaps
cbobLieHns.

120.4. DBOHKOTO He HOCK OTFOBOPHOCT 30 MOMPELUHO NOCOo4YeH!U
B UCKOHETO OT TuTynapsa tenedoHHM HOMEPA U UMEN aapecu.
120.5. B cnyuait ye TutynspaT He nonyyn SMS cbobuieHne no
NPUYMHQ, 30 KoATo BaHKaTa oTroBaps, HEMHATA OTFOBOPHOCT €
OrpaHMYEeHd OO PA3Mepd HO MOJyYeHATA OT Hed TAKCA 3d
KOHKPETHATA YC/Yra, KOATO He € U3BbPLUEHA U/N € U3BbPLLEHA
HEeKaYeCcTBEeHO.

120.6. W3BbH cnyyauTte no T1.120.5., Tutynapatr He Moxe Aaad
npeteHamMpa ot baHkaTta obesuweTeHne 30 Bpeau U/Mau

117.5. Upon termination of the use of the Services, the Bank
does not refund the residual value of the prepaid SMS package.

d) Rights and obligations of the Account Holder client

118.1. The Client (Account Holder) has the right:

118.1.1.  To challenge the charged fees and commissions for an
SMS package.

18.1.2. To file an objection for an error or irregularity
established by them in provision of the services by the Bank.
118.1.3. To request temporary or permanent termination of the
use of the Services.

118.1.4. Indicate values for receipts and payments from the
account, above which messages will be sent for completed
transactions.

118.1.5. To request a change in the terms of use of the Services;

118.2.  The Account Holder is obliged to immediately notify the
Bank's service location of any problems with the use of the
Services.

e) Rights and obligations of the Bank

119.1.  The bank has the right:

119.1.1. To send messages about the operations specified in
these General Terms and Conditions on the account indicated
by the Account Holder, according to the conditions of use of the
Services declared by them, for which the Account Holder gives
their explicit consent with the signing of the request.

119.1.2. To terminate the use of the Services temporarily or
permanently upon occurrence of the conditions under item 37.

f) Responsibilities

120.1.  The Account Holder is responsible for all obligations
provided in these General Terms and Conditions for registration
and use of the Services.

120.2. The Bank does not guarantee the possibility to receive
messages and is not responsible in case the SMS message
generated by it is not transmitted by the telephone operator to
the mobile phone number, as well as in the cases when due to
circumstances beyond the Bank's control a message is not
received by the Account Holder.

120.3. In caose the servicing telephone operator does not
ensure the sending of SMS messages abroad, the Bank shall not
be lioble for the messages not received by the Account Holder.

120.4. The Bank shall not be liable for telephone numbers and
e-mail addresses incorrectly indicated in the request by the
Account Holder.

120.5. In case the Account Holder does not receive an SMS
message for a reason for which the Bank is responsible, its
liability is limited to the amount of the fee received by it for the
specific service, which was not performed or was performed
poorly.

120.6. Outside the cases under item 120.5., The Account Holder
may not claim from the Bank compensation for damages and /
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NPOMNYCHATW MON3N.

120.7. bBaHkata wm3npawa cboblieHWe 3d  pPeanu3MpaHd
niaaTexxHa onepauns Ao 10 MUHYTU chef, OCHeTOBOAABAHETO 1,
C U3KJIIOYEHUE HA CAyYauTe, KOraTo MIATEXHATA onepduus e
M3BbPLUEHO C KAPTO, B KOUTO CbobLeHNeTo ce manpaia ao 10
MUHYTWU clief, U3BbpLIBAHe HA aBTopusauusaTa. B nepuopa ot
23:00 po 8:00, BaoHkaTao u3Npdwa cbobuieHUs caMo  3d
peanusnpanHnte onepauuu Ha NOC, BNOC n ATM TepMuHanu, ¢
€NEeKTPOHHU MACTEXHN UHCTPYMEHTU MOCOYeHU B Toukd 2.1. oT
HacTosAwmMA pasgen . CbobLLEHUATA 30 OCTAHGANTE OnepaLmu,
ocyeToBOAEeHU B nepuoad oT 23:00 po 8:00 ce usnpawaT fo
nocoyeHus ot Tutynsp tenecdoHeH HoMmep creg, 8:00.

3AKJTIOYUTENTHU PA3NOPEOBU

§1.

LEeNCTBAWATA KbM AOTOTG HA MNOAMMCBOHE HA 40roBopd

HepaspgenHa yact oT Hactoswute O6wM ycnosusa e

Tapuda. MpomeHn B TAX Ce M3BBPLUBAT NPK ycnoeuata Ha Mnasa
Mbpea. O6wm nonoxenus, Pazpen lll. Mpomenn B O6UUTE
YC/IOBUSA, U NPU CMNA3BAHE HO pasnopeabute Ha 3AKOHA 3d

NNATEXHUTE YCNYyru U NNATEXHNTE CUCTEMMU.

§2.

nopogeHn ot tesn Obwm ycnoBua M LOrOBOPQ, KbM KOWTO

Bcuuku cnopose, HepelueHM Mo Cbracme HA CTPAHUTE,

NMPUHOANEXAT WM OTHOCAUKN Cce [0 TAXHOTO TbhJIKYBOHE,
He,ﬂ,ef/'ICTBVITeJ'IHOCT, M3NbJIHEHNE UK MNPeKPATABAHE, KAKTO U

CropoBeTe 34 NOMbjBAHE HA MPA3HOTM B PAMKOBUS 4OroBOp

nnu npucnocobsaBaHeTo My KbM HOBOBB3HUKHOAN
obcToaTesicTBg, We 6badT PEeWaBaHM OT  KOMMETEeHTHUSA
GbArapcKM  Cba MO peaq, nNpeasuaeH B AeACTBAWOTO

FPAXA4AHCKO 30KOHOAATENICTBO.

§3. Hacroswute Obwum ycnosusa ca npmnetn Ha 26.08.2020 r. Ha
3acepanue Ha YC Ha ,AnuaHy bank Bearapus” AL v Bansat B
cuna ot 27.10.2020 r.

§4. Hactosaumte O6WM ycnoBUA ca CbCTABEHW €4HOBPEMEHHO
HO ObArOPCKM €3MK W OHIIUMUCKKM e3umk. B cayuait  Ha
npoTUBOpeYne Mexay ObArapckata U AHMIUACKOTA Bepcus,

NPUOPUTET L MMA BEPCUATA HO BbArapCKY e3uK.

KJIMEHT/CLIENT:

(Tpn nMeHa u nognunc/name and sinature)

3A BAHKATA/FOR THE BANK:

or lost profits.

120.7. The Bank sends o message for a completed payment
transaction within 10 minutes ofter its posting, except in cases
when the payment transaction is performed with a card, in which
the message is sent within 10 minutes ofter the authorization. In
the period from 23:00 to 8:00, the Bank sends messages only for
the realized operations to POS, VPOS and ATM terminals, with
electronic payment instruments specified in item 2.1. of this
section. The notifications for the other operations, accounted in
the period from 23:00 to 8:00, are sent to the telephone number
indicated by the Account Holder after 8:00.

FINAL PROVISIONS

§1

is an integral part of these General Terms and Conditions.

The Tariff extant at the date of signing the agreement

Changes in them are made under the conditions of Chapter
One. General provisions, Section Ill. Changes in the General
Terms and Conditions, and in compliance with the provisions of

the Payment Services and Payment Systems Act.

§2.

arising from these General Terms and Conditions and the

All disputes not resolved by agreement of the parties

agreement to which they belong or relating to their
interpretation, invalidity, performance or termination, as well as
disputes to fill gaps in the Framework Agreement or its
adaptation to new circumstances, will be decided by the
competent Bulgarian court in the manner prescribed by

applicable civil law.

§3. These General Terms and Conditions were adopted on
26.08.2020 at a meeting of the Management Board of Allianz
Bank Bulgaria AD and enter into force on 27.10.2020.

§4. These General Terms and Conditions were prepared
simultaneously in Bulgarian language and English language. In
case of discrepancies between the Bulgarian and the English
version, the Bulgarian version shall prevail.
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NMPUNOXEHUA/ APPENDICES

MpunoxeHue 1. OnepaTUBHU TMMUTK 30 NON3BAHE HA GaHKOBA NaaTtexHa kapTa / Appendix 1 Operational limits for using a bank

payment card:

BuaoBe numutu / types of limits

Cymute Ha numuTtuTe ca B BGN** / The amounts of the limits are in BGN **

CTAHAOPTHM
CTOHAOPTHU | CTAHAAPTHA 20
3a Visa 3a Visa CTOHACPTHU CTOHAOPTHU 30 | CTOHAOPTHU 3d
. Mastercard
Electron, Electron - 3a Visa Standard u Mastercard Mastercard
DEBIT CnectoBHA Business Visa Classic Business n Visa Gold n Visa
Mastercard kapta / Debit / / standard Business / Gold /
/ standard | standard for | standard for for standard for standard for
for Visa Visa Visa Mastercard Mastercard
. Mastercard . .
Electron, Electron - Business Standard Business and Gold and Visa
DEBIT Savings Debit . Visa Business Gold
and Visa
Mastercard card .
Classic
JIMMUT 30 eHO TPAH3aKLMA B cTpaHaTa / limit for one transaction in the country
Mnawone / Payment 6 000 5000 6 000 4 000 4 000 6 000
Ternene Ha napu 8 6poid / Cosh 2000 400 2000 2 000 2 000 2000
withdrawal
JIUMUT 30 €IHA TPAH3AKLMA B Uy6uHa / limit for one transaction abroad
Mnawoxe / Payment 6 000 5000 6 000 4 000 4 000 6 000
Ternene Ha napu 8 6poid / Cosh 1000 1000 1000 1000 1000 1000
withdrawal
OHEBHU UMUTKU B cTpaHaTa / daily limits in the country
Mnawoxe / Payment 9 000 5000 9 000 6 000 6 000 8 000
Ternene Ha napu 8 6poii / Cosh 4 000 400 4 000 3000 3000 3200
withdrawal
O6uwo / total 13 000 5000 13 000 9 000 9 000 11200
OHEBHU MMUTK B Yyx6uHa / daily limits abroad
MnawaHe / Payment 9 000 5000 9 000 6 000 6 000 8 000
Ternene Ha napu 8 6poit / Cosh 2000 1000 2000 2 000 2 000 3000
withdrawal
O6uwo / total 11 000 5000 11 000 8 000 9 000 11 000
o6LM AHEBHM NIMMUTU B CTPAHATA 1 YyxBuHa / total daily limits in the country and abroad
MnawaoHe / Payment 15 000 5000 9 000 12 000 6 000 16 000
Ternene Ha napu 8 6poid / Cosh 4 000 1000 4 000 5000 3000 6 200
withdrawal
O6uwo / total 19 000 5000 13 000 17 000 9 000 22 200
Bpoi Tp|.4./,u,eH / number of 15 15 15 20 20 20
transactions/ days
ceaMuuHn nummTn B ctpaHata / Weekly limits in the country
MnawaoHe / Payment 10 000 15 000 10 000 8 000 8 000 10 000
Ternene Ha napu s 6poid / Cosh 10 000 1200 10 000 5000 5000 6 800
withdrawal
O6uwo / total 20 000 15 000 20 000 13 000 13 000 16 800
CeAMUYHUN IUMUTU B UyxxbuHa / Weekly limits abroad
MnawaoHe / Payment 9 000 15 000 9 000 8 000 8 000 10 000
Ternene Ha napu 8 6poid / Cosh 4000 3000 4000 4000 4000 6 000
withdrawal
O6uwo / total 13 000 15 000 13 000 12 000 12 000 16 000

obLM ceaMMUHN TMMUTKN B CTPAHATA U Yyx6uHa / total weekly limits in the country and abroad
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MnawoHe / Payment 19 000 15 000 10 000 16 000 8 000 20 000
Ternene Ha napu 8 6poid / Cosh 14 000 3000 10 000 9 000 5000 12 800
withdrawal

O6uwo / total 33000 15 000 20 000 25000 13 000 32 800
6pon Tpl:i./7 aoHn / number of 50 50 50 60 60 60
transactions/ 7 days

MnatexkHaTta onepauus ,MNnawaHe” NpeacTABASBA NOKYMNKA HA CTOKA WU/UAun ycayra.

MnaTtexHaTta onepaumsa ,TerneHe Ha napu B 6poit” NnpeacTABASABA B TAGAMLATA OBLLO CTOMHOCT HA MIATEXHUTE ONepaLnn: TerneHe
HO Napu Ype3 BAHKOMOT U TerieHe Ha napwu Ypes NOC-TepMuHaAn, UHCTANUPAH B 6AHKA UK APYrd GUHOHCOBA UHCTUTYLMS. [pu
TerneHe HA NApu Ype3 BAHKOMAT U TersieHe Ha nNapwu Ypes NOC-TepMuHan, MHCTONMPAH B 6AHKG MM Apyra GUHAHCOBG
MHCTUTYUUS. [pu TerneHe Ha Napu Ype3 BAHKOMAT, MOKCUMAIHOTO CTOMHOCT HO eAMHUYHA TPOH3AKLMUA 3ABUCK U OT
XOPAKTEPUCTUKUTE HO YCTPOMCTBOTO, HO KOETO Ce M3BBbPLLBA ONepauuaTa.

**3a KapTh, n3gaaeHn kbM cMeTkn B EUR nnn USD, cTOMHOCTTA NOcoYeHnTe IMMUTUY Ce Aenu HO ABe.
BpoaT HO TpaH3aKLMNTE BKJTHIOUBA BCUUKM YCTMELWHWU U HeYCMeLlHU TPOH3AKLMK, KOKTO U CMPABOYHU OnepaLuniu.

The payment transaction "Payment” is a purchase of goods and / or services.

The payment transaction "Cash withdrawal” represents in the table the total value of payment transactions: withdrawing money
through an ATM and withdrawing money through a POS terminal installed in o bank or other financial institution. When
withdrawing money through an ATM and withdrawing money through a POS terminal installed in a bank or other financial
institution. When withdrawing money through an ATM, the maximum value of a single transaction also depends on the
characteristics of the device on which the operation is performed.

** For cards issued to accounts in EUR or USD, the value of the specified limits is divided into two.
The number of transactions includes all successful and unsuccessful transactions, as well as reference operations.
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MpunoxeHue 2. Buaose NAATHEXHU YCIAYTU U NAATEXHU ONepaL K, No3BOAeHM No naatexHa cMetka / Appendix 2 Types of

payment services and payment transactions allowed on a payment account.

BVI,D,OBe NMJIAQTEeXHU yCNyru, Nno3BOJIEHU 34 NMiaTtexxHarta

CMeTKa

1. BHacaHe Ha NAapu B HANMUYHOCT (B T.Y. HOJIMYHU NPEBOAU B
cucTeMaTa Ha 6aHKaTa)

2. TerneHe HA NAPU B HOJIMYHOCT

3. [MpexBbpngHe Ha CpPeACcTBA MO MJIATEXHO CMeTKd B
cucTeMaTa Ha 6aHKaTa:

3.1. MonyyeHn cpeacTBa OT APYrM MNAATEXHU CMETKM B
cucTeMaTa Ha 6aHKATC;

3.2. MNpexBbprigHe HO CPeACcTBA MO APYrd MIATEXHA CMeTKd B
cUCTeMAaTa HA BAHKATO;

3.3. [MpexBbpasiHe HO CPeACTBA MO APYrd MJIOTEXHA CMeTKd B
cucTeMaTa HA 6AHKATA Ype3 UHTepHeT BAHKUPAHe.

lMnatexHun onepauumn B neea

4.  TlonyyeHu KpeguUTHU NPEBOLM B J€Ba:

4.1. TonyyeHU KpenWTHUM nMpeBoAn OT JApyra OaHKA B
ctpaHaTta (BUCEPA6 (RINGS);

5.  WspopeHu KpeguTHU NpeBoam B NeBd;

5.1. VspopeHn KkpeauTHUM npeBoau 30 Apyra 6aHka B
cTpaHaTta (BUCEPA (PUHIC).

5.2. UspopeHn MHOropefoBM KpeauTHM MpeBoam
cucTtemara Ha 6ankaTta (BMCEPA (PUHIC).

6. V3popeH npeBopn No UCKAHe 3d AUpeKTeH AebuT B NeBa:
6.1. V3popneH npeBoA MO WUCKOHe 3a JAUpeKTeH aebut B
cucTeMaTa Ha 6AHKATA;

6.2. V3popeH npeBoj Mo UCKAHe 30 AUPEeKTeH AeBUT U3BBLH
cuUcTeMaTa Ha BaHKaTa.

7.  TonyveHo HOpeXa4aHe 30 AMPEeKTeH 4ebuT B fieBa:

8.1. Tosiy4eHO NPeBo4HO HAPEeXAOHe 30 AMpPeKTeH aebut B
cuUCTeMaTa Ha 6AHKATQ;

8.2. lonyyeHo NpPEeBOAHO HAOpeXAdHe 30 AUpPeKTeH nebut
M3BbH CMCTEMATA HO BAHKATA.

9. UM3nbnHeHMe HO HAPEXAOHUSA 3a NEPUOLUYHN NPEBOLN B
JleBA U BANYTA:

9.1. V3nbnHeHWe HAO HOPeXAJdHWUS 3d NepUoaMyYHU MpPeBoaU
M3BbH cucTemaTta Ha BaHkaTta (BUCEPA 6 (RINGS);

9.2. V3nbAHeHWe HO HOPEXAAHUSA 3d NepUoaUYHU NPeBoaU B
cUCTeMaTa HA HAHKATA.

10. MnowaHus upes E-Banking:

10.1. M3pooeHn KpeauTHW NpPeBOAM M3BLH CUCTEMATO HO
6aHkaTta (BUCEPA (PUHTC);

MN3BbH

10.2. I3pofeHNn MHOropefoBUM KPeAUTHU MNPEBOAU W3BbLH
cuctemata Ha 6ankaTta (BMCEPA (PUHITC).
BrogykeTHU NnawaHusa B neBa

1. TNony4yeHu npeBoam oT ApPYyrv BAHKK OT BroaKeTa:

11.1. MonydeHn KpeanTHU MNPEeBOAM OT BIOAXKETHM CMETKU B
apyru 6ankn (BUCEPAS6 (RINGS);

11.2. MonyyeHn MHOropeaoBuM KPeAWUTHW npeBoguM  OT
6roaykeTHN cMeTkn B apyru 6aHku (BUCEPA6 (RINGS).

12, MnowaoHWsa KbM BIOOXKETHN NPeANPUATHS:

12.1. N3p04eHn KpeanTHU NPeBoAU KbM BIOOXKETHM CMETKU B
cUCTeMATA HA 6AHKATQ;

12.2. N3popeHn KpepguTHU MpeBoan 3d APYrn OOHKU KbM
6roaxeTHN cmeTkn (BMCEPAG (RINGS);

Types of payment services permitted for the payment

account

1. Deposit of cash (incl. cash transfers in the bank's system)

2. Cash withdrawal

3. Transfer of funds on the payment account within the bank’s
system

3.1. Funds received from other payment accounts within the
bank's system;

3.2. Transfer of funds to another payment account within the
bank’s system;

3.3. Transfer of funds to another payment account within the
bank's system via internet banking;

Payment transactions in BGN

4. Received credit transfers in BGN:

4.1. Received credit transfers from another bank in this country
(BISERA6/RINGS);

5.  Issued credit transfers in BGN;

5.1. lIssued credit transfers for another bank in this country
(BISERA/RINGS).

5.2. Issued multi-line credit transfers outside the bank's system
(BISERA /RINGS).

6. Issued transfer on a request for a direct debit in BGN:

6.1. Issued transfer on a request for a direct debit within the
bank's system;

6.2. lIssued transfer on a request for a direct debit outside the
bank's system.

7.  Received order for a direct debit in BGN:

8.1. Received transfer order for a direct debit within the bank's
system;

8.2. Received transfer order for a direct debit outside the bank's
system.

o. Execution of orders for periodic transfers in BGN and
foreign currency:

9.1.  Execution of orders for periodic transfers outside the
bank's system (BISERA6/RINGS);

9.2.  Execution of orders for periodic transfers in the bank’s
system.

10. Payments via E-Banking:

10.1. Issued credit transfers outside the bank's system
(BISERA/RINGSY);

10.2. Issued multi-line credit transfers outside the bank’s system

(BISERA /RINGS).

Budget payments in BGN

1. Budgetary transfers received from other banks:

11.1.  Received credit transfers from budgetary accounts at
other banks (BISERA6/RINGS);

1.2. Received multi-line credit transfers from budgetary
accounts at other banks (BISERA6/ RINGS).

12. Budgetary organisations transfers

12.1.  Issued credit transfers via mass payment within the bank's
system;
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12.3. N3papeHn MHoropenosu npesoam 3d Apyrv 6AHKU KbM
6r0axeTHU cmeTkn (BUCEPA6 (RINGS);
12.4. MMpeBogHO HOpexXadHe 3d AUPeKTeH
6roaxeTHU cMeTkn (BCEPAG6 (RINGS).

npeeos KbM

Mnatexun onepauum B EUR B cTpaHaTta n EBposonara

14. TonyyeHn kpeauTtHn npesoanm B EUR B cTpaHata wu
eBpO30HATa:
14.1. Tony4veHn
BUCEPA7;

14.2. TNony4yeHu KpeanTHU NpeBoaM B cTpaHaTa upe3 TAPIET2;
14.3. TonyyeHn KpeaUTHM NpeBoAn B eBpo3oHaTa upes SEPA.
15. WUspopeHn kpeautHu npeeogu B EUR B cTpaHata u
eBPO30OHCTA:
15.1. UzpapeHu
BUCEPA7;

15.2. UspopeHn KpeanTHU npeBoam B cTpaHata Ypes TAPTET2;
15.3. MiapopeHn kpeauTHU NpeBoAu B eBpo3oHaTa Ypes SEPA.
16. V3papneH npesopn No UCKAHe 3d AnpekTeH nebut B EUR B
CTPOHATA U €BPO30OHATA:

16.1 VspgopeH npeBona MO WCKAHE 30 AUMPEKTeH nebut B
cTpaHaTa Ypes BUCEPAY;

16.2. I3popeH npeBod MO UCKOHe 30 AupekTeH Aebut B
eBpo30oHATa Upes SEPA.

17. MonyyeHo HapexadHe 3a aupekTeH nebut B EUR B
CTPOHATA 1 eBPO30HATA:

17.1. Tony4yeHo NpPeBoA4HO HAPEeXAdHe 3a AUPeKTeH A4ebuT B
cTpoHaTa ypes BUCEPA7;

17.2. N3popeH npeBoa MO UCKOHe 30 AWpekTeH Aebut B
eBpo30HATA Ype3 SEPA;

18. M3nbAHeHMe HA HAJMYHM MOPUYHU MPeBoan (KACOBM
npesoamn) EUR B cTpaHaTa 1 eBposoHaTa:

18.1. N3popeHu HONWMUHKM NpeBoau B cTpaHaTa Ypes BUCEPAY;
18.2. MIapaneHn HONWMUHKM NpeBoAU B eBpo30Ha Ype3 SEPA,

19. Mnowoaonusa upez E-Banking EUR B cTpaHata u
eBPO30HATA:

19.1. U3poaeHn KpeAUTHUM nNpeBoAM NPEAN MNOAEXd W3BbH
CUCTEMATA HO BAHKATA;
19.2. UspopoeHn KpeauTHu
BUCEPA7;

19.3. UsponeHn kpeanTHU NpeBoam B cTpaHaTa Ype3 TAPIET2;
19.4. V3poneHn KpeLnTHU NPeBoLn B eBpPO30HATA Ypes SEPA.
20. U3nbnHeHMe HO HOPEeXAAHUS 30 NepUOLUYHN NPEBOaU B
EUR B cTpaoHaTa 1 eBpo30HATC:

20.1. U3nbnHeHMe HA HAPeXAOHUS 30 NePUOLUYHU MPEeBOoaMU
M3BbH cucTemata Ha 6arkata (BUCEPA7) SEPA;)

20.2. U3nbnHeHUe HO HOPEeXAAHUSA 30 NePUOANYHN NPEBOAU B
cuUcTeMaTa Ha BaHKaTa.,

21.  TlnoTe)XHW onepdaunm BbB BANYTA - TPETU CTPAHM:

21.1. Tony4eHn KpeaAuTHU NPeBOAU OT TPETU CTPAHU;

21.2. UspopeHn KpeauTHU NPeBOAM 3d TPETU CTPOHW;

KpeauTHM MpeBoaAu B CTPAHOTG upes

KpeauTHn npesBoagnM B CTPAHATA 4pe3

npeeoan B CTPAHATA 4pes

MN3nbnHeHne HA NAATEXHU OMNEPALUU Upe3 [UIATeXHU
KApTK.

22. Ternexe ot ATM (6ankomaT) n NOC TepMuHan:

221. Ternene ot ATM (6ankomar) u MNOC TepmuHOn B
CTpPAHATQ;

22.2. TerneHe Ha ATM B uyx6uHa;

12.2.  Issued credit transfers for other banks to budget accounts
(BISERA 6/RINGS);

12.3.  Issued multi-line transfers for other banks to budget
accounts (BISERA 6/RINGS);

12.4. Transfer order for a direct debit to budget accounts
(BISERA 6 /RINGS).

Payment transactions in EUR in this country and in the

Eurozone

4. Received credit transfers in EUR in this country and in the
Eurozone:
14.1. Received credit transfers in this country via BISERA7;

14.2. Received credit transfers in this country via TARGET2;
14.3. Received credit transfers in the Eurozone via SEPA.

15. Issued credit transfers in EUR in this country and in the
Eurozone:

15.1.  Issued credit transfers in this country via BISERA7;

15.2. Issued credit transfers in this country via TARGET2;

15.3. Issued credit transfers in the Eurozone via SEPA.

16. Issued transfer on a request for a direct debit in EUR in this
country and in the Eurozone:

16.1 Issued transfer on a request for a direct debit in this
country via BISERA7;

16.2. Issued transfer on a request for direct debit in the
Eurozone via SEPA;

17. Received order for a direct debit in EUR in this country and
in the Eurozone:

17.1.  Received transfer order for a direct debit in this country
via BISERA7;

17.2. Issued transfer on o request for direct debit in the
Eurozone via SEPA;

18. Execution of cash transfers in EUR in this country and in
the Eurozone:

18.1.  lIssued cash transfers in this country via BISERA7Z;

18.2. Issued cash transfers in the Eurozone via SEPA.

19. Payments via E-Banking EUR in this country and in the
Eurozone:

19.1.  Issued credit transfers before maturity outside the bank's
system;

19.2. lIssued credit transfers in this country via BISERA7Z;

19.3. Issued credit transfers in this country via TARGET2;

19.4. Issued credit transfers in the Eurozone via SEPA.

20.  Execution of orders for periodic transfers in EUR in this
country and in the Eurozone:

20.1. Execution of orders for periodic transfers outside the
bank’s system (BISERA7)SEPA;)

20.2. Execution of orders for periodic transfers in the bank's
system.

21. Payment transactions in foreign currency - third countries:
21.1.  Received credit transfers from third countries;

21.2. Issued credit transfers for third countries;

Execution of payment transactions via payment cards.
22. Withdrawal from ATM and POS terminal:

22.1.
22.2.

Withdrawal from ATM and POS terminal in this country;
Withdrawal from ATM abroad;
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223.

22.4.
22.5.
22.6.
227.
22.8.
22.9.

Ternexe Ha MMOC TepMuHON B CTPAHOTC;

Ternexe Ha MOC TepMUHAN B YyKOBUHG;

Pasnnawaonus ¢ nebutHu kaptu;

3annawaHe Ha [MOC TepMUHON B CTPAHATC;
3annawaoHe Ha MMOC TepMUHAN B Y4yXBUHQ;

MpeBofn MexAay CMeTKU;

MnawaHe Ha NeproANYHM CMETKM - AGHDBLM, TOKCU U 4.,

ypes cuctemata ePAY (upes ATM) 6aHKkomMarT;
22.10. lnawaoHe HO NePUOLUYHM CMETKU - AOHDBLLW, TOKCU 1 4p.,
upes cuctemaTta ePAY;

22.10. MnawoHe HA KOMYHQJIHU CMeTKM 4pes ,EnekTpoHHU
6uToBM CMeTKU".

22.3.
22.4.
22.5.
22.6.
22.7.
22.8.
22.9.

Withdrawal from POS terminal in this country;
Withdrawal from POS terminal abroad;

Payments by debit cards;

Payment at POS terminal in this country;

Payment at POS terminal abroad;

Transfer between accounts;

Payment of periodic bills - taxes, fees, etc., through the

ePAY system (via ATM);
22.10. Payment of periodic bills - taxes, fees, etc., through the
ePAY system;

221

Payment of utility bills through "Electronic utility bills".
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MNpunoxenune 3. Onpegenennn / Appendix 3 Definitions

1. MnaTtexeH UHCTPYMEHT e NepPCcoOHANN3UPOHO
ycTpoicTeo/ycTponcTea  uU/unu  Habop OT  npoueaypu,
[oroBopeHn ¢ BoHKATO M M3MON3BAHM C Len MNoAdBAHE HO
MIOTEXHO  HapexaoHe. baHkaTa npegnara crnegHute
MAATEXHU UHCTPYMEHTU:

1.1. Be3KOHTOKTHO AeBUTHO/KPeaAUTHO KApTA — MAdTexeH
WHCTPYMEHT, BbpPXy KOWTO € 30MuMcaHd uHGopMauuMsa Mo
€NeKTPOHEH HOYMH M Ce WM3MOJ3BA MHOIMOKPATHO  3d
naeHtudukauma Ha  Kaptoabpxaten. Ocurypsea  Ha
KapToabpxaTena otaaneyeH AOCTbMN A0 COBCTBEHM MAPUYHMN
cpeacTBa U/MAM OO0 NpeaBOpuTEeNHO AoroBopeH ¢ bankarta
pasMep HA KpeauTeH /AUMUT U e MNPeAHA3HOYeHd 30
usnonseaHe B Penybnnka bbarapusa u B uyx6uHa. Paznonara
¢ QYHKLMOHANHOCT 30 6E3KOHTAKTHO npounTaHe Ha YM-a u
CbADbPXKA BbB BUSUATA CU OT/IMUNTENIEH 3HAK 30 BE@3KOHTAKTHO
NAALLOHE: FTPAPUUHO M30BpPaXKEHME HA paauno-yecTota, M ",
1.2. HTepHeT 6aHknpaHe ,Annany, E-bank"/ ,AnnaHy M-bank”
— MATEXEeH UHCTPYMEHT, KOMTO npenoctaesa Ha MNoTpebuten
NMEePCOHANMN3NPAH AOCTbM 40 HABOP OT  TEeXHOJAOrNYHU
npoueaypu € Len U3NbJAHEHUE HA NIATEXHW onepaumn u/unm
HennaTeXXHU AeNCTBUA OT CMeTKU Ha TuTtynap B BaHkaTta upes
LOCTBIBOHE HA MIATEXHNA MHCTPYMEHT MNpe3 MHTepHeT aapec
https.//remote.bank.allianz.bg/EBank/ .

2. T[lepcoHaneH uaeHTUGUKAUMOHEH HoMep (MTNH) -
NPeACTOBNABA  KOMOBUHALMA OT undpn U CAyXUM 34
NaeHTUOUUMPAHE HO
Kaptoabpxatensa/MoTtpeburens/Knuerta. NMMH-a e ussecrteH
camo n eMHCTBEHO Ha

Kaptoabpxatensa/MoTtpebutens/Knnenta 1 mMoxe na 6bae
NMPOMEHSAH CAMO OT Hero.

3. CMeTKa e pa3nnauLoTeNiHa NAOTEeXHO CMeTKd, BOAeHd OT
6AHKATA HO UMETO HA TUTYJIAPS, MO KOATO CA U3AOAEHU efHa
NN nopede BAHKOBM KAPTK, MO KOATO €& OTUUTAT OnepaumnnTe,
M3BbPLUEHN C TAX U MO KOATO C& MAALLAT TAKCUTE, KOMUCUOHUTE
WU POA3HOCKUTE, KOKTO U MIGBHULATA, JIMXBUTE, HEYCTOMKUTE,
0b6e3WeTeHNATY, Ab/DKMMUA OT TUTYJIAPS, B CAYYAN 4Ye Mo
CMETKATA € OTNYCHAT 0406peH OT BAHKATA KpeauT;

4. Tutynap - NUMUETO, HA 4YMeTO MMe Ce BOAWM CMEeTKATd,
o6cnyXBALLA ONepalmnTe, U3BbPLLEHN C U3AOASHUA KbM Hes
MAATEXXEH MHCTPYMEHT.

5. Koprogbpxatesn - ©GuM3MYeCKO nvue, HA 4MeTo nMme e
usganeHa kapta. Kaptoabpxatenatr ce onpeaensa B
npeaBapuTenHo NoacaeHo oT TUTYNApPA UCKAHE 30 U3AdBAHE
HO KapTa no obpasey Ho badkoTta. Kaprogbpxatenar e
OCHOBEH KAPTOABPKATEJ], KOFATO € U TUTYAAP HA CMETKATJ, Mo
KOATO € U3AaeHA KAPTATA, UAN € 30KOHEH MpeaCcTaBUTEN HA
dGUPMATQ, NpmM CMETKA HA opuanydecko avue. JonbaHuteneH
KOPTO4bPXATEN € GUIMYECKO NINLE, HO YMETO MME MO UCKOHE
Ho Tutynapa e U300AeHd KOpTO, MpW  HOAUYMETO Ha
cbulecTByBaOWA KapTa HA OcHOBEH KAPTOAbPXKOATEN.
LonbaHnteneH KapToabpXXaTes HA A4eBUTHO KAPTA MOXe Ad
6boe W HembAHONETHO nuue. Morat ga 6bAAT NocoYeHu
nosevye oT eAuH [onbiHUTENHM  KOPTOAbPMATENM.
JombAHUTENHUAT KapToAbPXATENn MOM3BA CpeAcTBd Mo
CMeTKATA HA TUTYNSAPS CbIIACHO NMAPAMETPUTE N JIMMUTUTE HA
KOPTATA, U3A0AEHA HO HEroBO UMe.

6. KnueHt Ha ,AnunaHu, E-bank"/,Annaxy, M-bank” — ¢pusunyecko
WAN  IOPUONYECKO JMue, WAM Tbproeel, Wan BroadXKeTHO

1. Payment instrument is a personalized device / devices and / or
a set of procedures agreed with the Bank and used for the
purpose of submitting a payment order. The Bank offers the
following payment instruments:

1.1. Contactless debit / credit card - a payment instrument on
which information is recorded electronically and can be used
repeatedly for identification of a Cardholder. It provides the
Cardholder with remote access to their own funds and / or to a
pre-agreed amount of credit limit with the Bank and is intended
for use in the Republic of Bulgario and abroad. It has
functionality for contactless reading of the chip and contains in
its appearance a distinctive sign for contactless payment:
graphic representation of radio frequency " M ”.

1.2. Internet banking "Allianz E-bank” / "Allianz M-bank” -
payment instrument, which provides the User with personalized
access to a set of technological procedures for the purpose of
execution of payment transactions and / or non-payment
actions from the Account Holder's accounts in the Bank by
dccessing the payment instrument via internet address
https://remote.bank.allianz.bg/EBank/ .

2. Personal identification number (PIN) - is a combination of
numbers and serves to identify the Cardholder / User / Client.
The PIN is known only to the Cardholder / User / Client and can
be changed only by them.

3. Account is a current payment account maintained by the bank
in the name of the holder, on which one or more bank cards are
issued, on which the operations performed with them are
reported and on which fees, commissions and expenses are paid,
as well as the principal, interest, penalties , the indemnities due
by the account holder, in case a loan approved by the bank has
been granted on the account;

4. Account Holder - the person in whose name the account
servicing the operations performed with the payment instrument
issued to it is kept.

5. Cardholder - an individual in whose name a card has been
issued. The Cardholder is determined in a previously submitted
by the Account Holder request for issuance of a card according
to a sample of the Bank. The Cardholder is the main cardholder
when he is also the holder of the account on which the card was
issued, or is a legal representative of the company, at the
expense of a legal entity. An additional cardholder is a natural
person in whose name a card has been issued at the request of
the Account Holder, in the presence of an existing card of the
Main Cardholder. An additional debit card holder can also be a
minor. More than one Additional Card Holders may be specified.
The additional cardholder uses funds on the account of the
Account Holder according to the parameters and limits of the
card issued in his name.

6. Client of Allianz E-bank / Allianz M-bank - individual or legal

entity, or trader, or budgetary enterprise, account holder / s in
the Bank.
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npeanpusatne, TUTYAAp HA cMeTka/v B Bankara.

7. MNotpebuten Ha ,Annany E-bank"/,Anvany M-bank” -
LeecrnocobHo GU3MYECKO NULLE UIU 3OKOHEH NPeACTABUTEN HA
TbproseLy, Uan IPULUUYECcKOo nuLe, Uin BCAKo Gusnyecko e,
YyMb/HOMOLLLEHO OT KNWeHTa € U3PUUYHO HOTAPUAHO 30BEpPEHO
Mb/IHOMOLLHO, AC Ce pPO3MNopexad 4Ype3 CcUCTeMATd 3d
UHTepHeT 6O0HKUPOHe CbC CpPeacTBATA MO CMeTKa/u Ha
Knuenta nnan camo aa My 6bae paskpuTta mHbopmaumsa 3d
KOHKPEeTHA/N CMeTKA/W.

8. MeceuHo u3B/eYeHME MO CMETKA C KpeauTHA KapTa,
0b6BbP3aAHA C KpPeaUTeH NIMMUT — u3ABneHWe Ha BbaHkaTa B
NUCMEHA NN eNneKTPOHHA GOopPMA 3a onepaLl M, U3BbPLUEHU C
KpeauTHa/u Kapta/n, M3a04eHM KbM CMeTKATO 30 eAuH
oTYyeTeH Mepuof, B T.4. BCUMUKU U3BBPLUEHW MO CMETKATA
MAATEXHU OMepaumn, BKIKOUYUTEHO OnepauumuTe C BCAKA OT
U3400eHUTe KbM CMeTKATA KAPTU, KAKTO U ACHHW 30 CyMUTE,
BMAO M LOTATC HO M3BbPLUBOHE HA oMepauuuTe, AATATA HA
OCUYeTOBOAABAHE HA oMepauunTe B cUcTeMata Ha BaHkata,
MUHUMOJIHOTA MOraCUTENIHO BHOCKA W APYrute MU3UCKyemmu
CYMU U TEXHUS NOAEX, HOHUCIEHUTE MO CMETKATA TAKCH, IMXBU
M KOMUCMOHM CbBIIOCHO [OroBOPA 30 KPeAUTHO KapTa,
HacTosAwmTe ObLWM yecnoeua 1 TapudaTta Ha baHkaTa.

9. MeceuHo u3BfieUeHUE 30 KPEeAMTHO KOPTA — U3ABJEHUE HA
BaHkaTa B NMUCMeHa uan enekTpoHHa GopMa 34 onepauuu,
U3BbPLUEHM C LOAEHA KAPTCQ, 30 eaMH OT4eTeH nepuoa. Tasm
CMPOBOYHA UHPOPMALMS CbABPXKA AOHHW 30 onepauuuTe —
LOTA HO M3BLPLIBOHE, OOTA HA OCYETOBOASABOHE, BUA HO
NIOTEXHOTO  onepauus, MHOOPMALMA  3a  Tbproeew,
YCTPOMWCTBO, CYMA U BONYTA HA MAATEXHOTA ONepauus, cyma
HO OMepauMAaTd BbB BANYTOTA HA CMETKATd, KOKTO W
HOYMCIEHUTE TAKCU KbM MIATEXHUTE onepauuu. Manpawa ce
HO nocodveH oT Tutynapa e-mail agpec 4o 5-10 uncno Ha
MeceLlq, cfelBAll, Meceld, 30 KOMTO e U3BNeYeHUeTo.

10. OTueT Mo cMeTKa, KOATO OBCNYKBA AEBUTHO UAU KPeaUTHA
KOPTO, KOATO He e OOBbp3aHA C KpeauTeH JUMUT WUMa
XOPAKTEPUCTUKNTE HA UHbopmaumaTta no Pasgen XVII ot
O6uwmM ycnoBuA 3d OTKPUBAHE, BOAEHE W 3C0KPUBOHE HO
MAOTEXHA CMETKM HA IOPUAUYECKM JULQ/TbProBuM M Mo
Pasgen XVIII ot OBwm ycnoemsa 30 OTKPUBAHE, BOAEHE M
30KPUBOHE HA MJIOTEXHU CMETKU HA GU3MYEeCKU Mua Ha
+AnnaHy bank Buarapus” AL;

11. OTuyeTeH NepuoL — BCEKU KANEHAAPEH Mecel, OT CPOKA Ha
[eNcTBUe HA CKJIIoUYeHUs AOroBOP 30 KAPTd, CUMTAHO OT 1-BO
[0 MocfielHO YMCIO HA Meceld, 3d KoWTo nepuop BaHkarta
M340BA U3B/IEYEHNE,

12. ONepaTUBHU TNMUTK — onpeaesieHn oT baHKATA HMBA Ha
[OCTBIN A0 CPEeACcTBA MO CMETKATd Ype3 KApPTOTd B cnefHuTe
BOAPUAHTU: 30 €4HA ONepaLms, 30 4eH U 3d 7 LHU, NPU CIe4HOTO
po3gesieHne HO  OMNepauumTe, UW3BBPLWBOHM C  KAPTATO:
NAALLOHE HO CTOKU U YCAYTUY, U TerJieHe Ha napu B 6poli.

13. KpeguTteH IMMUT — MOKCUMAQJTHUAT pA3Mep HA KpeauTa no
cMeTKaTa, KonTo bankaTa paspewasa o 6bae NMON3BAH €
KPeLUTHA KAPTA, N3404EHA KbM CMETKATQ;

14. PasnonaraeMa HOAMYHOCT — CYMOTA HO BHeECeHuTe
cpelcTBA MO CMEeTKATO, YBeJMYeHd C HeyCcBOeH KpeauTeH
JINMUT (B CNYYAUTE HA OTMYCHOT KPEAUTEH JIMMUT), HOMAJIEHO C
onpepeneH B Tapndata HA BaHKATa MUHUMANEH HecHUXaeM
OCTATBK, KOrdTO ce NMpPeBUXAA TOKbB.

15. HepaspelueH oBbpApadT — BCAKO AOMYCHATO NpPeBuLLeHne

7. Allianz E-bank / Allianz M-bank User - capable individual or
legal representative of a trader or legal entity, or any natural
person authorized by the Client with an explicit notarized power
of attorney, to dispose of the funds on the Client's account (s)
through the Internet banking system or only to disclose
information for specific account (s).

8. Monthly account statement with credit card account linked to
credit limit - o statement of the Bank in written or electronic form
for operations performed with credit card / s, issued to the
account for one reporting period, incl. all payment transactions
performed on the account, including the operations with each of
the cards issued to the account, as well as data on the amounts,
type and date of operations, date of accounting of operations in
the Bank's system, minimum repayment instalment and other
required amounts and their maturity, the fees, interest and
commissions accrued on the account according to the credit
card agreement, these General Terms and Conditions and the
Bank's tariff.

9. Monthly credit card statement - statement of the Bank in
written or electronic form for operations performed with a given
card for one reporting period. This reference information
contains data on the transactions - date of execution, date of
accounting, type of payment transaction, information on the
merchant, device, amount and currency of the payment
transaction, amount of the transaction in the currency of the
account and fees charged to payment transactions. It is sent to
the e-mail address indicated by the Account Holder by the 5th
day of the month following the month for which the statement
is.

10. Account statement for an account which serves a debit or
credit card that is not bound by a credit limit has the
characteristics of the information under Section XVII of the
General Terms and Conditions for opening, maintaining and
closing payment accounts of legal entities / merchants and
under Section XVIIl of the General Terms and Conditions for
opening, maintaining and closing of payment accounts of
individuals of Allianz Bank Bulgaria AD;

11. Reporting period - each calendar month from the term of
validity of the concluded card agreement, as of the 1st to the last
day of the month for which period the Bank issues a statement.

12. Operating limits - levels of access to funds on the account
through the cord determined by the Bank in the following
variants: for one transaction, for a day and for 7 days, with the
following division of the transactions performed with the card:
payment for goods and services, and cash withdrawals.

13. Credit limit - the maximum amount of the credit on the
account, which the Bank allows to be used with a credit card
issued to the account;

14. Available funds - the amount of the deposited funds on the
account, increased by an unused credit limit (in the cases of a
granted credit limit), reduced by a minimum non-reducible
balance specified in the Bank's tariff, when such is envisaged.
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HO PO3MONAraeMaTd HOJIMYHOCT, YBeSIMYeHd C pa3sMepda Ha
MUHUMOJTHUSA HECHMXXCOEM OCTOTbK, BCIeACTBUE HO U3BBPLUEHA
onepaums U/uan HauncneHn ot BaHKaTa No cMeTKATA JIUXBK,
HeyCToMKM, 06e3LLeTeHNs, TAKCU, KOMUCUOHU UM PA3HOCKMU.
16. MNapex — [OTATA, HA KOATO TUTYNAPAT € AJbXEeH Ad
NMOracsiBa AbJ/HXKUMUTE CYMU, Bb3HUKHOW MPU MOA3BAHETO HA
KAPTATA Npe3 onpejesieH OTYeTeH Nepuoa U KpamHaTa AaTa,
HO KosATO TUTYNAPAT € ANbXEH Ad NOracK BCUUKU 304b/XKEHUSA
no KpeauTa.

17. MuHuManHa noracutenHa eHocka (MIMB) — cymaTa, koaTo
TUTYNAPAT € OJbXKeH Ad MOracsBa eXeMeceuHo, BbB BPb3KA C
MOJI3BOHETO HA KPEeaUTHO/U KapTa/u.

18. I'paTucCeH Nepuog, — CPOK, B KOUTO TUTYNAPAT He Lb/XKMU
JINXBA 30 U3BbPLUEHN ONepPaLLUn OT TUNA ,MCLLOHE HO CTOKU U
ycnyrn', B CNy4did 4Ye HAMA MPOCPOUYEHU 304bJIKEHUs OT
npeaxofeH otyeTeH nepuod. CpoKbT HA FPATUCHUA Mepuom e
00 45 KaneHaapHU AHW. 3d rpaTucHusa nepuog baHkaTa He
HOUMCIABA JIMXBA BbPXY CYMATA HO CbOTBETHOTO 304 bJIKEHUE,
HO COMO B Cy4aii Ye To 6bae noraceHo. Mpu HemoracasaHe HA
CbOTBETHOTO 304bJ/IKEHME HO NOAEXD, JIMXBATA C& HAYUCIABA
BbPXY HEMOraCeHOTO 304b/XKeHWe ¢ 0BpaTHA AATA, CHMTOHO
OT AATATO HO Bb3HUKBOHETO MY.

19. ATopuzdums — npouec Ha ofobpeHue HA onepduud,
U3BbPLUEHA C KOPTA OT CTPAHA HA CUCTEMOTO HO KAPTOB
onepaTop WM ABTOPUIALMOHHATA cMCTeMa Ha bankaTta, npu
KOATO ce BNOKUPA 3aABEeHATA OT KapToabpKaTens cyma cnef,
NPOBEPKA HA TEXHUYECKUTE MAPAMEeTPU HA KAPTATA W ciep
NPOBEPKO HG PO3MONAraeMata  HaaudyHocT. BnokupaHota
CYMd ce OCYeTOBOAABO MO CMeTKATa Ha Tutynapsa creg,
U3npauloHe Ha GUHAHCOBO CboblleHWe OT CTPAHO  Ha
WMHCTUTYUMATO, ODCNYXBALLO CbOTBETHOTO YCTPOWCTBO, HA
KOETO e U3BbpLUEeHA onepauunsatd. CpoKbT 3C U3NbJHEHUE HA
duHOHCOBOTO npenacToBaHe e no 45 aHM oT poToTta Ha
U3BBPLUBAHE HO OMEePaLUATA.

20. Pexkum on-line — pexxnm, nNpm KOMTO MIATEXHATA ONepaLms
C KOPTA Ce U3BbPLIBA Ype3 WMHULMUPOHE HAO cboblieHue oT
TEPMUHONIHOTO  YCTPOMCTBO B  PEASIHO  BpeMe  KbM
QBTOPU3ALMOHHATA cUCTeMA Ha usgaTtens. MhbopmaumaTta 3a
ofobpeHne UM OTKO3 HO MIATEXHATA Onepaums C KAapTa,
U3BbPLUEHO B TO3U PEXMM ce MOJiydoBd OT M3AATENa HA
MAGTEXHUS UMHCTPYMEHT WAW OT MEXAYHOPOAHUS KOpTOB
onepaTop, cnopes NapaMeTpUTe HA KApTaTa.

21. Pexxum off-line — pexknm, Npu KOMTO NAATEXHATA Onepaumns
C KapTaA ce u3nbiHaBa 6e3 [0 ce U3UCKBA oA06peHne B peasiHo
BpeMe OT OBTOPM3ALMOHHATA CUCTEMA HO U3AATENA UK HA
obBCNYyXBAWMA O ONepaTop HA  KOPTOBO — CUCTEMO.
OpobpeHneTo MM OTKO3LT HO MJIOTEXHOTO onepauuns ce
onpeaens Ha 6a3a NAPAMETPUTE HA KAPTATA, MHCTAIMPAHA B
HocuTensa 3a codryepHa uHbopmaums (HAM vuam MarumMtHa
JIEHTA), KOUTO Ca npoYeTeHn/obpaboTeHn OT TEPMUHANHOTO
YCTPOMCTBO B MpoLEecd HO W3BbPLIBAHE HA MACTEXHATA
onepauus.

22. Be3KOHTOKTHA NAATEXHO onepaums — NJOTEXHA onepaums
C KOPTQ, KOATO Ce W3BbpWBA 4pe3 [06AMKABOHE HaA
6e3KOHTAKTHO  AebUTHO  UAKM  KpeauTHA  KApTd Ao
6e3koHTaKTeH 4eTel, Ha [MOC yctpolictBo. NHbopmMaumsTa
MeXAy KApTOTAa U  yCTPOMCTBOTO ce obmMeHa Ha 6asa
onpeaeneHa  paauMo-yecToTd. Be3KOHTOKTHO  niaTexKHa
orepauMs ce WU3MbAHABA A0 onpejeseHd CcTolHocT 6e3
BbBexaaHe Ha MWH kog, kosato ce aedpuHMpPA OT KAPTOBUTE

15. Unauthorized overdraft - any excess of available funds,
increased by the amount of the minimum minimum balance, as
a result of a transaction and / or interest, penalties, indemnities,
fees, commissions or expenses accrued by the Bank on the
account..

16. Maturity - the date on which the Account Holder is obliged to
repay the amounts due arising from the use of the card during a
certain reporting period and the final date on which the Account
Holder is obliged to repay all obligations under the loan.

17. Minimum repayment instalment (MRI) - the amount that the
Account Holder is obliged to repay monthly, in connection with
the use of credit card (s).

18. Grace period - a term in which the Account Holder does not
owe interest for performed operations of the type "payment for
goods and services" in case there are no overdue obligations
from the previous reporting period. The term of the grace period
is up to 45 calendar days. For the grace period the Bank does
not accrue interest on the amount of the respective liability, but
only in case it is repaid. In case of non-repayment of the
respective liability at maturity, the interest is accrued on the
outstanding obligation retrospectively, as of the date of its
occurrence.

19. Authorization - process of approval of a transaction
performed with o card by the card operator's system or the
Bank's authorization system, in which the amount requested by
the Cardholder is blocked after checking the technical
parameters of the card and after checking the available funds.
The blocked amount is credited to the account of the Account
Holder after sending a financial message by the institution
servicing the respective device on which the operation was
performed. The term for execution of the financial presentation
is up to 45 days from the date of the operation.

20. On-line mode - a mode in which the card payment
transaction is performed by initioting a message from the
terminal device in real time to the issuer's authorization system.
The information for approval or refusal of the card payment
transaction performed in this mode is received from the issuer of
the payment instrument or from an international card operator,
according to the parameters of the card.

21. Off-line mode - a mode in which the card payment
transaction is executed without requiring real-time approval by
the authorization system of the issuer or the card system
operator servicing it. The approval or refusal of the payment
transaction is determined on the basis of the card parameters
installed in the software information carrier (chip or magnetic
tape), which are read / processed by the terminal device in the
process of performing the payment transaction.

22. Contactless payment transaction - card payment
transaction, which is performed by bringing a contactless debit
or credit card closer to a contactless reader on a POS device.
The information between the card and the device is exchanged
on the basis of a certain radio frequency. Contactless payment
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OProHU3ALUM OTAENIHO 30 BCAKA AbpXABA. BeskoHTakTHaO
NJIOTEXHO onepauuss Moxe Ad 6bhe M3MbJHEHd KOKTO B
pexum on-line, Taka u B pexum off-line.

23. KOHTOKTHA MJIOTEXHA onepaumns — MAATexHaA onepauums,
KOSAITO Ce M3BbPLUBA 4pe3 obpaboTBAHE HA ACGHHUTE HA
KOPTATA OT TEPMUHOJIHOTO YCTPOMCTBO 4pes3 MOCTOBSHE HA
KAPTATA B YETALLOTO YCTPOUCTBO HO TEPMUHOC.

23.1. Mpn V3BbPLIBOHE HO KOHTOKTHO MAATEXHO onepaums
ypes obpaboTBoHe HA AaHHUTe oT YUM-a Ha KkapTtaTa,
TEPMUHOANHOTO YCTPOMCTBO U3UCKBA BbBeXAdHe Ha [MNH kog.
Mpn Te3n nnatexxH onepaummn He ce U3NCKBA MOAMUC BbPXY
PO3MNUCKATA OT TEPMUHOSIHOTO YCTPOWCTBO OT CTPOHO HA
OMPOBOMOLLEHUS NOA3BATEN HA KAPTOTA.

23.2. pn M3BBPLUBCOHE HO KOHTOKTHO MIATEXHO onepauumsi
ype3 oBbpabOTBOHE HO ACHHUTE OT MArHWUTHATO JIeHTd Ha
KOPTATA, TEPMUHOHOTO YCTPOMCTBO MOXe [0 He W3UCKA
BbBeXgoHe Ha [NH koa. [pu Tesn nnatexHu onepaumm
OMPOBOMOLLEHUAT TMOA3BATEN € 304bJKeH Ad nojnuile
PO3MNUCKATO, TeHepupPaHd OT TEePMUHASIHOTO YCTPOWCTBO,
KOSITO MOTBBPXKAOBA U3MbJHEHA MJIATEXHA ONepaLus.

24. 3D 3awmTa - Yenyrata npeacTaBasIBO e/1eKTPOHEH MeTos,
30 AOMBJHUTENHA 3ALLMTA HA MAALWLOHUSA C KOPTU B UHTEPHET.
26. Kopoea ayma — TllocouBa ce oT Kaptoabpxatena B
WCKOHETO 30 M3A0BOHE HO KAPTO M Ce U3MOA3BA 30 Heroed
naeHtudukauma npen boHkaTo, Npu  NpefocToBAHe HA
OrpaHUYeH Habop oT ycnyru no TenedoH.

27. Joctbn no cmeTka 4dpes ,Anmnady E-bank"/,Anvany M-
bank” — gocTbnbT Ha Becekn oTaeneH MNoTpebuten 4o cMeTKa/m
Ha KnueHta ce onpepens oT KnaveHTa  CbradcHo
NnpPefoCTABEHUTE OT Hero TMpPOBOMOLLUA HO  OCHOBOHWE
Leno3nmpaHo B baHKATO NbAHOMOLLHO Y CbOBPA3HO cnegHuTe
napameTpu:

27.1. MnaTexHa rpyna:

27.1.1. cNpPOBKKN — U3MON3BA CAMO CMPOBOYHUTE DYHKLMK;
27.1.2. CbCTOBAHE HA BCAKAKBU TMIATEXHW AOKYMEHTUM be3
SWIFT;

27.1.3. cbCTABAHE HO MACATEXHU AOKYMeHTU cbc SWIFT -
BK/IIOYBA BCUMYKM onepaunn 6e3 nnowgaHe kbm CEBPA,
HOpeXAaHe PA3MNUCKC;

27.1.4. Bcuuku — MoTpebUTeNnaT CbCTABA WM NOAMNMCBA BCUYKU
MACTEXHN AOKYMEHTU € U3kJiioveHue Ha CEBPA;

27.1.5. Benukm 6e3 SWIFT - MNoTtpebutenar cbCTaea v NOANUCBA
BCUYKM MAATEXHM LOKYMeHTH 6e3 nnowaHe kbm CEBPA n
HapeXadHe Ha MexaybaHkoB BanyTeH npesoa SWIFT;

27.1.6. CEBPA - wu3nonseo ce caMo OT pa3nopeauTeny c
OloLXKeTHN CPeacTBa, KATO GYHKUUATO NO3BOMIABA CbCTABSAHE
W NOAMUCBAHE HA MIATEXHU AOKYMEHTM.

27.2. Pons - KnuveHTBT onpenens ponas CAMO 30 OH3U
MNoTtpebutesn, HAO KOUTO e A4/ NPOBO AT MNOAMUCBA MJIATEXHN
nokymMeHTn. Ponara onpegens npasoto Ha lMoTtpebutena aa
NoAMUCBA €NeKTPOHHU MIATEXHN AOKYMEHTU COMOCTOATENHO
WA 30eaHo ¢ apyr/u MNotpebuten/u, oNUCAHU B UCKAHETO,
KOTO Ce TMOCOYBA MOC/AEAOBATENIHOCT HA MOAMUCUTE HA
MNotpebutenure.

27.3. lumntun - 30 Bceku MNoTpebuTten ¢ NpaBo 30 NOANUCBAHE
HO efNleKTPOHeH nnaTexeH AokyMeHT KnauveHTbT onpepens
JIUMUTU 30 MIATEXHUTE onepauun. JIuMutute ca posgeneHu
no cnefHUTe KOTEropuu WM ce Bb3CTAHOBSABOT HA CleHus
NPUHLAM:

27.3.1. OHeBeH nuMUT - 0B CyMA OT BCUYKM MIATEKHMU

transactions are performed up to a certain limit without entering
a PIN code, which is defined by the card organizations
separately for each country. Contactless payment transaction
can be performed both in on-line mode and in off-line mode.
23. Contact payment transaction - a payment transaction that
is performed by processing the card data from the terminal
device by inserting the card into the device reader.

23.1. When performing a contact payment transaction by
processing the data from the chip on the card, the terminal
device requires entering a PIN code. These payment transactions
do not require a signature on the receipt from the terminal
device by the authorized cardholder.

23.2. When performing a contact payment transaction by
processing the data from the magnet strip on the card, the
terminal device might not require entering a PIN code. In these
payment transactions, the authorized user is obliged to sign the
receipt generated by the terminal device, which confirms the
executed payment transaction.

24. 3D Secure - The service is an electronic method for additional
protection of card payments on the Internet.

26. Code word - Indicated by the Cardholder in the request for
issuance of a card and used for its identification before the Bank,
when providing a limited range of services by telephone.

27. Access to account through Allianz E-bank / Allianz M-bank -
the access of each individual User to the Client's account (s) is
determined by the Client in accordance with the powers granted
by him on the basis of a power of attorney deposited with the
Bank and in accordance with the following parameters:

27.1. Payment group:

27.1.1. reference - uses only reference functions;

27.1.2. drafting of any payment documents without SWIFT;
27.1.3. drafting of payment documents with SWIFT - includes all
transactions without payment to SEBRA, order receipt;

27.1.4. all - The user drafts and signs all payment documents
except SEBRA;

27.1.5. all without SWIFT - The user drafts and signs all payment
documents without payment to SEBRA and order of interbank
foreign currency transfer SWIFT;

27.1.6. SEBRA - used only for disposing with budget funds, as the
function allows drawing up and signing payment documents.

27.2. Role - The Client determines a role only for the User to
whom he has given the right to sign payment documents. The
role determines the right of the User to sign electronic payment
documents alone or together with another User / s, described in
the request, indicating the sequence of signatures of the Users.

27.3. Limits - for each User with the right to sign an electronic
payment document, the Client sets limits for payment
transactions. The limits are divided into the following categories
and are reset on the following principle:

27.3.1. Daily limit - the total amount of all payment transactions
for the accounting date. The daily limit is included within one
accounting day, reflected in the main banking system and is
reset when the accounting date changes.
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onepalmn 3d CHeTOBOAHA AATA. [IHEBHUAT TUMUT ce BKIIOYBC
B PCOMKUTE HO e4MH CYETOBOAEH AeH, OTPJO3eH B OCHOBHOTA
6OHKOBO CUCTEMA M Ce Bb3CTOHOBABO MPM CMAHA HA
CYETOBOAHATA AATA.

27.3.2. CegMuyeH NUMUT — obLLAD CYMO 30 BCUYKU MACATEXHU
onepauMmM 30 efHO KOJeHAOPHO ceaMuua (noHeaenHuK —
Hepens). CyMOTa ce M3UUC/IABA KATO ce cbbepdT BCUUKMU
HapeaeHn HeobpaboTeHN u ycnelwHo obpaboTeH NIATeXHU
onepauMm OT HAYAJOTO HA cegmuuata. JIMMuTsT cCe
Bb3CTOHOBABA cJiel OBHOBABOHE HA CMSHA HO MocnegHaTd
CYETOBOAHO A0TA 30 U3TEKIATA ceaMuLa.

27.3.3. JIUMUT HO AOKYMEHT — MOKCUMOJIHA CTOMHOCT HO
eAVHUYHA MIATEXHA Oofepaums, KoaTo Moxe aa 6bae
HapegneHa oT MoTtpebutens.

28. CyeTOBOAEH fieH — 30 LeNIUTe HA U3MbJHEHME HA MAATEXHU
onepaumMm B O0HKOBATA WHbOpMAUMOHHA cuctema (BUC),

reHePUPaHN Ype3 TMJOTeXeH MWHCTpyMeHT ,AnuaHy  E-
bank"/,AnnanHuy, M-bank”, e penar, B konto bBaoHkaTa e
U3MNbAHUAG ~ HopedeHaTa oT [loTpebutena  nnaTexHa

onepauma. CYeTOBOAHUAT LeH CTAPTUMPA Ched, NPUKIoUYBAHE
HO NpouenypaTa no obpaborteaHe Ha gaHHKM B BUC, HapeueHa
End-of-day (EOD). MNpouefypaTa No NpeaAxoAHOTO U3peueHue
cTapTupa B nepuoaa Mexay 19:30 — 20:30 u npukoyuBa Ha
CleABALLUNA KONeHAAPeH AeH. [1aTexHU onepauuu, HapeLeHu
B Mepuoaa HA M3nbjHeHWe Ha npoueca no EOD, we 6vaar
obpaboTtenn B BUC cnepn, npukntousaHe Ha npoueaypata EOD
CbC CYETOBOLHA LOTA, OTPA3SBALLO HOBUSA CHETOBOAEH AEH.
29. MNoTpebutencko nme — KOMBUHALKSA OT undpn u/mnn Gykeu,
u/vnn onpeaeneHW CUMBOMK, KOATO CAYXWM 3d AOCTbM [0
JAnnadu E-bank”/,Anvanuy M-bank”.

30. Napona — koMbrHAUMA OT uKdpPK, BYKBU U CUMBOJIU, KOATO
CAYXM 30 gocTbn 8o ,Annany E-bank”/,Annanu M-bank”.

31. MoTpebutencka cecus - YCTOHOBEHO BPb3KA MeXAy
koMmioTbpa Ha MoTpebutens u cbpebpa HA BaHkata, cnep
kato Motpebutens e poctbnun ,Annanu, E-bank"/,Annany, M-
bank”.

32. MobunHo npunoxenune ,AnuaHu, M-bank” = nHctanupa ce
HO MOBWIHM YCTPOMCTBA, MNOKPUBALLM CleAHUTE MUHUMOIIHU
N3MCKBAHMS 30 ONepaumoHHa cuctema: Android (2.2+) nan iOS
(4.3+), KOKTO U MUHUMASHWU U3UCKBOHWUA 30 MPOLLECOPHA
vectota 550 MHz u RAM - 256 MB. Bceku
pernctpmupaH aktueeH MNortpebuten Ha ,Anmany E-bank” nma
NPOBO A0 U3MON3BA MIATEXHUSA UHCTPYMEHT Ype3 MOBUIHOTO
npunoxeHue. Joctbn upes ,AnnoHy M-bank” ce nonyyasa
camo cries, Kato MNoTpebuTtenar perucTpmpa cBoeTo MOBUIHO
yctponcteo B L,Anuany E-bank”. Mpun permncrpaumara Ha
MOBUJIHOTO  YCTPOMCTBO €&  [eHepupa  Kog, KOWTO
MoTpebutenar BbBeXAO B  MPUIOXKEHWETO C  uen
dUHONM3MPAHE HO  perucTpaumaTo. 3a  MOA3BOHE  HO
MAATEXHNA UHCTPYMEHT upe3 ,Annary M-bank” e HeoBxogmmo
HO/IMYMETO HA BPb3KA C UHTEPHET.

33. CbobleHnsa - CTPYKTYPUPAHA UHOOPMALUS, U3NPALLAHA
ypes SMS uan uMenn o NOcodyeH OT TUTynaps TenedoHeH
HOMep UM Melnn agpec.

34. 3aabn60UeHO YCTAHOBABOHE WUAEHTUYHOCTTG HA msaTeud
(KapToabprkaten/Motpebuten/Knvent), nnm Hakpatko 3¥YU -
npoueaypa Mo YCTOHOBSBOHE HO WAEHTUYHOCTTJ, KOATO €
pa3paboTeHa Mo HAYMH, KOMTO 3CLMTOBA MOBEPUTENHOCTTA
HO ACHHUTE, U KOATO BKJIOYBO W3MOJMI3BOHETO HA ABA WAU
rnoeseye OT C/lefHUTE HE3UBUCMMMK E/IeMEHTU: 3HOHWE (HeLuo,

namMmeTtr -—

27.3.2. Weekly limit - total amount for all payment transactions
for one calendar week (Monday - Sunday). The amount is
calculated by adding all ordered unprocessed and successfully
processed payment transactions from the beginning of the week.
The limit is reset after updating the change of the last accounting
date for the past week.

27.3.3. Document limit - maximum value of a single payment
transaction that can be ordered by the User.

28. Accounting day - for the purposes of execution of payment
transactions in the banking information system (BDS), generated
by payment instrument "Allianz E-bank” / "Allianz M-bank”, is the
day on which the Bank has executed the payment transaction
ordered by the User. The accounting day starts aofter the
completion of the data processing procedure in BDS, called End-
of-day (EOD). The procedure under the previous sentence starts
in the period between 19:30 - 20:30 and ends on the next
calendar day. Payment transactions ordered during the
execution of the EOD process will be processed in the BDS after
the completion of the EOD procedure with an accounting date
reflecting the new accounting day.

29. Username - a combination of numbers and / or letters and /
or certain symbols that serves to access the Allianz E-bank /
Allianz M-bank.

30. Password - a combination of numbers, letters and symbols
that serves to access the Allianz E-bank / Allianz M-bank.

31. User session - established connection between the User's
computer and the Bank's server after the User has accessed
"Allianz E-bank”" / "Allianz M-bank”.

32. Allianz M-bank mobile application - installed on mobile
devices meeting the following minimum operating system
requirements: Android (2.2+) or iOS (4.3+), as well as minimum
requirements for processor frequency 550 MHz and RAM - 256
MB. Every registered active User of Allianz E-bank has the right
to use the payment instrument through the mobile application.
Access through Allianz M-bank is obtained only after the User
registers his mobile device in Allianz E-bank. When registering
the mobile device, a code is generated, which the User enters in
the application in order to finalize the registration. An internet
connection is required to use the payment instrument via Allianz
M-bank.

33. Messages - structured information sent by SMS or e-mail to
a telephone number or e-mail address indicated by the holder.

34. Strong Customer Authentication (Cardholder / User / Client),
or SCA - an authentication procedure which has been developed
in a way that protects the confidentiality of the data and which
involves the use of two or more of the following independent
elements: knowledge (something that only the payer knows),
possession (something that only the payer owns) and a
characteristic feature {something that characterizes the payer).

35. Mobile application Allianz Bank Bulgaria SmartID - it is used
for application of SCA by the Bank when ordering payment
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KOeTO COMO MJOTELd 3HAE), NPUTEXAHME (HeLLo, KOeTo CAaMOo
niaTeua NPUTEXABA) U XAPAKTEPHA 0cobeHOCT (Hello, KoeTo
XOPOKTepPM3MpPA niaTeLad).

35. MobunHo npunoxenune Allionz Bank Bulgaria SmartlD -
W3Mon3Ba ce 3d npunaraHe Ha 3YWU oT cTpaHa Ha BaHkaTta npu
HOpeXAdHe HA MNACTEXHM OonepauMm OT CTPAHA  HO
KapTtoabpxatens/ Notpebutensa/ KnveHta upes npeanaraHm
oT BAHKATA NAATEXHU UHCTPYMEHTU, KOKTO U MPW AOCTbMABAHE
Ha ,AnunoHy, E-bank”/,Annany M-bank”. Wuctanupa ce Ha
MOBUIHN YCTPOWCTBA, MNOKPUBALLKU CAEAHUTE MUHUMCIIHK
W3UCKBOHUSA 30 onepaumoHHa cuctema: Android (Bepcus 5.0)
nan iOS (Bepcusi 10). 30 non3BaHe HA MPWIIOXKEHWETO e
Heobxogmmo  Kaptogbvpxartens/Motpebutens/Knnenta aa
W3BBPLUN PErnCTPALMS, KATO MNOA3BA MODOUIHUA TenedboHeH
HOMep, KOMTO e NpefoCcTABU HO BaHKATa NpuY 309BABAHETO HO
CbOTBETHATA MIATEXHA ycnyra. B npoueca no pervuctpauus B
NPUIOXKEHNETO KapToabpxatens/MNoTtpebutens/Knmenta
3aa0Ba [MNH ko, KoTo Urpae ponaTa HA efleMeHTa ,3HAHune"
npu npunaraHe Ha 3YW. Bankata wusnpawao 3asBKA 3d
NMOTBBPXAABAHE HA MJIATEXHA OMNepduMs UAM 34 AOCTbM 40
Annany, E-bank”/,Annany M-bank” upes nyw HoTudukauuns
no perncTpupaHoTo oT
Kaptoabpxatensa/MNotpebutens/KnnerHta MOBUNHO
YCTPOMCTBO, KOETO UTrpde POATA HA e/IeMHTA ,MPUTEXAHne",
MpY HEBB3MOXHOCT 30 U3NPALLAHE HA NywWw HOTUbUKALUA 4O
MobBunHoTo YCTPOWCTRO,
Kaptoabpxatensa/NoTtpebutens/Knnenta Mmoxe aa nsbepe oa
nosy4Yn egHOKpATeH Kog ype3 SMS no nonsBaHMA OT Hero
MobuneH TenedoHeH HOMep, KOUTO Urpde PONIATA HA efleMeHTd
JJpUTEXaHue”. B cayyail ye MOOMNHOTO YCTPOMCTBO Ha
Kaptoabpxatensa/MNoTtpebutens/Knnenta uma
OYHKLMOHANHOCT 30 YeTeHe HA MPbCTOB OTMNEeYOTbK, KOWTO
urpae ponaTta Ha #XOPOKTEepHA ocobeHocT",
Kaptoabpxatensa/MNoTtpebutens/KnueHta Moxke aa nsbepe aa
ro nonzea emecto [MNH. bankata npunara 3YM kato nsmckea
ot Kaptoabvpxatens/MoTtpebutens/Knnenta aa  wnsnonssa
KOMBUHALUSA OT ABA OT MNOCOYEHWUTE B HOCTOALLATA TOUKA TPU
eneMeHTa. BanmaHocTTa Ha Ny HOTUGUKALUATA € 2 MUHYTH, a
BAJIMAHOCTTA HA €AHOKPOTHUS KoA € 5 MUHYTW, KATO crep,
U3TUYOHETO Ha TO3MU cpok
KapToabpxatena/MoTtpeburens/Knventa cnenBa na
UHULUNPA FreHEePUPOHE HAO HOBA My HOTUOUKOLMA UAN HO HOB
e[LHOKPATEH KOof,.

transactions by the Cardholder / User / Client through payment
instruments offered by the Bank, as well as when accessing
Allionz E-bank / Allianz M-bank. Installed on mobile devices
meeting the following minimum operating system requirements:
Android (version 5.0) or iOS (version 10). In order to use the
application, it is necessary for the Cardholder / User / Client to
register using a mobile phone number provided to the Bank
when ordering the respective payment service. In the process of
registration in the application, the Cardholder / User / Client sets
a PIN code, which plays the role of the element "knowledge” in
the application of the SCA. The Bank sends a request for
confirmation of a payment transaction or for access to "Allianz
E-bank” / "Allianz M-bank” through a push notification to the
mobile device registered by the Cardholder / User / Client, which
plays the role of the “possession” element. If it is not possible to
send a push notification to the mobile device, the Cardholder /
User / Client may choose to receive a one-time code via SMS to
the mobile phone number used by him, which plays the role of
the "possession” element. In case the Cardholder / User / Client's
mobile device has fingerprint reading functionality that acts as
a "feature”, the Cardholder / User / Client may choose to use it
instead of a PIN. The Bank applies SCA by requiring the
Cardholder / User / Client to use a combination of two of the
three elements specified in this item. The validity of the push
notification is 2 minutes, and the validity of the one-time code is
5 minutes, and after the expiration of this period the Cardholder
/ User / Client should initiate the generation of a new push
notification or a new one-time code.
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