ATIMAHLL BAHK BbJITTAPUA ALL

ObLLUU YCJIOBUHA

3a oTKpMBAHE, BOAEHE U 3AKPUBAHE HA MJIATEXHU CMETKU Ha $U3MUYeCcKu auua
M 3a NPeAoCTABAHE HA MJIATEXHU YCIYIU U MUHCTPYMEHTU.

HacTosawmnte OBLM yCnoBUs ypexaaT OTHOWEHUATA Mexay: ,AnnaHy bank Bearapua” AL, BnMcaHo B TbproBCKUst PEermcTbp KbM
AreHuns no BnuceaHuaTa ¢ EMK 128001319, cbec cepgonuwe B rp. Codus n agpec Ha ynpaeneHue 6yn. ,Mapus Jlyusa" 79,
eneKTpoHeH aapec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,baHkaTa") U pusnyecko nuue, Ho KoeTo BAHKATA NPeAOCTABS
MJGTEXHN YCNYrM 30 M3BbPLUBOHE HO AEeMHOCT, PA3/IMYHA OT HEroBaTA TbProBCKA W MPOGECUMOHONHA AeMHOCT (Mo-HOTATBbK
Hapu4aHo ,KnneHT"), BbB BPbH3KA C:

- OTKPUBCHE, BOAEHE U 3CGKPUBOHE HO MJIGTEXHO CMETKA W M3MbJHEHUETO HO MPefoCcTaBAHMUTE OT BAHKATA MIATEXHU W
YBEAOMUTESNIHU YCIYIU, UHCTPYMEHTU U ONepauunmy;

- U340BAHETO N OBC/Y)KBOHETO HO MACTEXHU KAPTY;

- NPeAOCTABAHETO HA MAATEXeH UHCTPYMeHT ,Anunanu E-bank”/,Annany M-bank”;

- NPeAOCTABSAHETO HA YBEAOMUTENHM yciyru ,SMS N3BecTaBaHe” U ,ANNCHL, eNleKTPOHHU CMPaBKK”.

Haoctoawmte O6wWn ycnoBus NpecTABASBAT HEPO3Le/HO YaCT OT PAOMKOB LOroBOp 30 OTKPWUBCOHE, BOAEHE U 30KPUBCHE HA
NIOTEXHU CMETKM HA GU3NUYECKU IMLG 1 30 NMPEeLOCTABAHE HA MAATEXHM YCAYIU U MHCTPYMEHTU (HAPUUYGH MOo-40Jy 30 KPATKOCT
Pamkoe goroeop”).

BbB BCUUKM CyYadU HO HECHOTBETCTBME MeXAy pasnopenbute Ha Hactosdwmte O6wm ycnoeus u Te3n B PaMKoBUS AOroBop,
YyroBopeHoTo B POMKOBUWSA JOroBop ce Npuidra ¢ NpuopuTeT.

BOHKOTG MPUTEXOBG MbAeH NULEHS, M34C4eH OT BbArapcka HOpPoaHd 6AHKA B KGYECTBOTO M HA OPraH, KOWTO perynvpa u
OCBLLECTBABRA HAL30P BbPXY AENHOCTTA HO KPeAUTHUTE MHCTUTYLMU MO CUNATA HO 3AKOHA 30 KPeAUTHUTE UHCTUTYLUN.
'MTABA INMbPBA OBLUW NMOJTIOXXEHNA

Paspen | Npepmer

1.1.BOHKOTO OTKPUBA 1 BOAM MIOTEXHN CMETKN HA MECTHU U YYXKAECTPAHHU GU3UUYECKM INLC B IEBOBE U YYXKAECTPAHHA BANYTO
NpPW CNa3BAHe HA BbTPeLwHATa cu [onuTtunka 3a ogobperne Ha kKnneHTU. OTKPUBAHETO HA MJIATEXHO CMETKA Ce U3BbPLUBA Clej,
noANMCBOHETO HO PaMkoBUA foroBop.

1.2.C PaMKoBMS fOroBoOp ce ypexad 6bAeLoTo U3MbHeHWe HA OTAENHU UM HA NopeauLd OT NMACTEXHU onepaLluu, onpenenar
ce NPABATA U 304BJDKEHUATA HO BAHKOTA U KJIMEHTA, U YCNOBUATA 30 OTKPUBOHE M BOAEHE HO KOHKPETHA MNI0TEXHO CMETKA.

1.3.BaHKOTA MOXKe Aa OTKAXE OTKPUBAHETO HA MICTEXHU CMeTKN 6e3 NocouYBOHe HO OCHOBAHME,

2.5OHKOTO OTKPMBA MAATEXHU CMETKU MPU YCIOBUS U C XOPAKTEPUCTUKK, PErNIOMEHTUPOHM B AEACTBALLOTO 30KOHOAATENICTBO
KATO:

2.1.Pa3nnawateniHa CMeTKA - MAATEXHO CMeTKd, BOAEHO HA WUMETO HO MON3BATeNs HA MAATEXHU ycayru (,KnueHt/Tutynap”),
M3MOM3BAHA 3C CbXPOHEHME HO NApu, MAOTUMKU HO BUXAAHe 6e3 CPpoK HO Mpeam3BecTUe OT KAMeHTa/ute Ao BAHKATO, U 3a
MU3Mb/IHEHMETO HA MAATEXHW ONepaLum.

2.2.MNnaTe)XHA CMeTKA 30 OCHOBHU OMepaLmn - 30 CbXPAHEHMe HA NOpPU B IEBOBE U NPELOCTABSAHE HO OFPOHUYEHN BULOBE YCIYTH,
pernaMeHTUPAHN U3PUUYHO B 3AKOHA 30 MJIATEXHUTE YCAyru U naaTexHute cuctemu (3MYMcC).

2.3.CMeTKa cbC cnelManHo npeaHa3HOUYeHWe - MAATeXHA CMeTKd 30 CbXPAHEHWE HA NAPK, KOUTO ce 06CyXBAT Npu onpefeneHu
C 4OrOBOpP YC/IOBUA.

3.BaHkaTa Moxe Aa OTKPUBA U APYTrU BULOBE CMETKW, OCBEH OMUCOHUTE No-rope, Npu NpeiBapuTesHO JOroBApPsAHEe HO KOHKPETHU
YCJIOBUS C KIIMEHTA,

4.B nognMcaHma Mexay KAMeHTa n BaHKaTa PAOMKOB AoroBop ce onpeaensaTt pasMepbT HA MUHUMAIHO U3NCKYEMATA HAIMYHOCT,
JIUXBEHUTE YC/IOBUS, MPUSIOKMUMUTE TAKCU U KOMUCUOHW, KOFOTO CO PA3JIMYHK OT npeasuaeHnte B TapudaTa 30 IUXBUTE, TAKCUTE
1N KOMUCUMOHUTE (MO-HATATHK HOPUYAHA ,TAPUDGA/TA"), N HOUMHBT 30 OCBLLECTBABAHE HO KOMYHUKOLUS MEXAY CTPAHUTE, KAKTO U
OPYrv YCNOBUS, CBbP30HU C MIATEXHATA CMETKA.

5.MNMpn oTKpUBAHE HA CMETKA B MOA3A HA TPeTo suue PAMKOBUAT AOroBop ce MOAMUCBA OT JIMLETO, KOETO OTKPUBG CMeTKATA,
CbIIACHO 4il. 22 OT 3C0KOHA 30 304B/DKEHUSATA U goroeopuTte. B Tesm cnyyam ce npeactaBs AOKYMEHT 3d CAMOJIMYHOCT HA
OTKPUBALLMA CMETKATA, KOKTO U KOMUe OT AOKYMEHT 30 CAMOJIMYHOCT HA TpeToTo auue (Tutynap). CMeTKa, OTKPUTA B NOA3C HA
TpeTo nuue, ce 610KMPA 30 PA3NopeXxAaHe, LOKATO NLETO, B UMATO MOA3a TS € oTKpUTd (Tutynsap), He 6bae MAEHTUDULUPOHO OT
BoHKOTA Mo pena HA NPUIOXKMMOTO 30KOHOAATESICTBO. TPeTOTO JiMLe MOXe Ad MNoeMe 304bJ/KEHUATA Mo 4OroBopd Wiav ad
npeKpaTH LoroBopd No pefd Ho 30KOHA 3d NAATEXHUTE YCAYIrU U MAATEXHUTE CUCTEMU,
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6.KNMeHTbT MOXe A0 M3BLPLUBO ONEPALMU C HOANYHU CYMU MO NACTEXHO CMETKA Ype3 MAATEXHU AOKYMeHTU BbB dopMa U C
PEKBU3UTU CHINACHO LENCTBALLOTA HOPMATMBHA ypeabd 1 BbTpellHUTe NpaBuad Ha BaHKaTa. KiMeHTbT MOXe Ad OCbLLeCTBABA
[OCTbMN 4O HANIMYHU CPeLCTBA U A4 MOACBA MAATEXHU HAPEXAAHUSA U Ype3 U3MOJI3BOHE HA MAATEXHU UHCTPYMeHTU. [TpaBaTa,
304BJIXKEHUATA U OTFOBOPHOCTUTE HA CTPOHUTE BbB BPb3KA C U3ACBAHETO U MNOM3BAHETO HA MIOTEXHUSA UHCTPYMEHT ce ypexaaT
B PaMKoBMS fOroBop, ckitodeH Mexay BAHKATA U KIIMEHTJd, B KOYECTBOTO MY HA TUTY/ISIP HA MJIOTEXHATA CMETKQ, U B HACTOALMUTE
O6wu ycnoeus.

7.baHkaTa MMa nNpaoBoO A0 MOCTABA JIMMUTU HA OMEpPOLMUTE, U3BbPLUBAHU MOCPEACTBOM oOMNpefesfieH MIOTEXeH UHCTPYMEHT.
Numutute ce onpepnensat B MNpunoxenne 1,0NepdTUBHU NUMUTU 30 NON3BAHE HA OOHKOBA MIATEXHO KAPTA" KbM HOCTOALLUTE
O6wu ycnosus.

8.BaHKATAO NpPeaoCcTaBsA HA PO3MNOoNOKeHMe HA noTpebutennte Bpolwypata HA EBponenckara KOMMUCUSA OTHOCHO MPABATA HA
notpebutenuTe Npu U3NONA3BAHETO HA MIATEXHU YCAYrM HA UMHTEPHEeT CTPAHULATA CU, KAKTO U HO XAPTUEH HOocuUTen npwu
MOUCKBAHE,

9.BaHKATA M340BA AEOUTHU M KPEeANTHU KAPTU, C NON3BOHE HO CODCTBEHM CPeacTBA UK C OTMNYCHAT OT baHkaTa kpeantTeH NMMKT.
10.Mpn N34CBAHETO HA NICTEXHU KAPTM BAHKATA CNA3BA U3NCKBAHUATA HO CbOTBETHATA KAPTOBG OPraHM3AumMsa U HA bbarapcka
HapoAHA 6aHKaA.

11.1.4pe3 ,AnnaHu E-bank"/,Annanu, M-bank” BaHkaTa NpefoCcTABA TEXHUYECKA Bb3MOXHOCT Ha KnneHTa u/unu MNoTtpebutenute B
MHTEpPHeT cpeaa 40 NOAY4ABAT MHPOPMALMSA 30 CbCTOAHMETO U ABMXKEHUETO MO PEruCTPUPOHU CMETKU, KOKTO U 40 U3BbPLUBAT
MIATEXHN onepaLunu.

11.2. JoctbneaHe 1 nonssaHe Ha ,AnnaHu E-bank” ce ocbliecTeaBa upes MHTepHeT aapec https://remote.bank.allianz.bg/EBank/
cfefl BbBeXAAHE HA NoTPebuTesncko nme 1 Napona.

11.3.baHkaTa cM 3anasBa NPABOTO 440 MPOMEHA HAYMHA 3d MonssaHe Ha ,AnuaHy E-bank”/,Annanuy, M-bank” B cnydante Ha
HOBOBbBEJeHUs, 3AKOHOBU MPOMEHN NN OT CbOBPAKEHUS 30 CUFYPHOCT.

Paspen Il
HauynHn Ha KoMyHUuKauums

12.1.Mpwn nognuceaHe Ha PaMkoB forosop 6AHKATA 304b/IXKUTENHO fLoroBaps ¢ KnneHTa cnocobute 3a NpesoCTOBAHE HA OTYETHA
MHOOPMALMA 30 U3BbPLUEHUTE MIATEXHU ONEPALUN NO CMETKATO, HO OTYET 30 TOKCUTE, KOKTO U HO APYIU PEer1OMeHTUPAHN OT
30KOHA UM HeOBXOAVMU MO MpeLeHKd HAO BAHKATA ChobLLEHNS, yBeLOMNSHUA U Apyr BUA, UHdopMauus fo KnueHTa.
12.2.NMpepocToBAHETO HA OTYETHA U Apyrd WHGOPMALMUS, YBeAOMJeHUa U cboblieHus oT 6aHkaTa Ao KnveHTa Moxe aa ce
OCBLUECTBSABA MO CNeAHUTE HOUYUHU:

12.2.1.Ha xapTneH HocUTeN eanH MbT MECEYHO MPU NOUCKBAHE OT CTPAHA HA KiineHTa, B CANOHUTE HO BAHKATC;

12.2.2.B cu cutemaTa 3a MHTepHeT 6aHkupaHe - Allianz E-Bank.

12.2.3.Upe3 enekTpoHHU cbobLieHUa HA nocouveHn oT KnneHTa enektpoHeH aapec u/unm GSM Homep, B MckaHe-goroeop 3a
pervcTpaums u Nnon3eaHe Ha ycnyrute ,SMS NzeectasaHe” u ,Annany EnektpoHHn Cnpaeku”.

13.B pernaMeHTUpOHUTE OT 30KOHA U HacTosawmTe ObLM ycnosua cnyydaur, BankaTa npegoctoea Ha KnueHTa MHpopMalma ypes
06aBABAHETO 1 B 6AHKOBUTE COJIOHU U HO MHTEpHeT cTpaHuuaTa n www.dllianz.bg, kbaeTo ca nocTbnHM 6e3cpoyYHO 3a CNPABKU B
HeMNpPOMEeHEeH BUA, U CbAbPXAHUE, MOPAAN KOETO Ce CUMUTA 30 NPeaoCTABsIHE HA AbJrOTPAEH HOCUTEN.

14.baHkaTa Ny6AMKYBO U NOALBPXKA HO MHTEPHET CTPAHULATA cM www.allionz.bg akTyaneH 4oKyMeHT ¢ MHGOPMALUS 30 TAKCUTE
30 HON-NPeACTABUTENIHUTE YCAYrW, KOKTO U PeYHUK HO CTAHACPTUIUPAHUTE TepPMUHW, cbabpXdu ce B ChUCbKA HO HAM-
npeacTaBUTENHUTe ycnyrn, nybnukyeaH ot BHB. Mpu novckeaHe oT KnueHTa, BaHkaTa My npeaocTaBsa NocoyeHUTe AOKYMEHTU HA
XAPTUEH HOCUTEN.

15.1. MUHUMANHUTE TeXHUYECKU M3UCKBAHUSA KbM 060pYyABAHETO HO KAMeHTA no noBos, HO OCbLLECTBABAHE HA KOMYHUKOLUSA
Mo efIeKTPOHEH MbT CA: HAJIMYNE HA eNIeKTPOHEH dAPec U Bb3MOXHOCT 30 YeTeHe HA MHPopmauusa BbB dopmaT PDF u Excel.
15.2.Korato KOMYHMKALMATO Ce OCbHLLECTBABA 4Ype3 CbOOLLEeHUs, U3NPATEHU MO e/IeKTPOHEH MbT, 30 AATA HA MOJly4YdBOHE HA
OTYETHO MHPOPMALMSA C& CHUTA AATATA HO M3MPALLOHE HO CbObLLEeHNeTO.

16.POMKOBUAT fOroOBOpP Ce U3roTBA HA Bbarapcku esuk. MNpu cbriacue Mexay cTpaHuTe PaMkoBuaT goroeop u Hactoswmte O6um
YC/IOBUA MOraT Ad 6bAAT NPefoCTABEHU U B ABYye3UYeH BOPUOHT HA OBArOPCKU U GHIAMNCKU e3uK. KOMyHUKauMaTa Mexay
CTPOHWUTE MO MOBOJ U3MbJIHEHWE HO LOrFOBOPA Ce OCbLUECTBABG HA OBArOPCKM €3UK, A NPW Cbriacue Mexay CTPaHUTe — U HA
QHIIMACKM €3UK.

17.No BpeMe Ha pencTBMEeTO HA PaMkoBUS AoroBop KAMEHTHT MMA NPOBO MPW MOUCKBAHE A4 MOJIYYW YCIOBUSATA HA PaMKoBUs
LOTroOBOP, BKJIOUYUTENHO HacTosAwmMTe OBLWM YCNOBUS, HO XAPTUEH UK APYT ObArOTPpdeH HOCUTe.

18.1.KNIMeHTBT ce 304b/KABA LA CbobLWOBA HAO BAHKATA 30 MPOMEHU B MOCTOAAHHWA CU ALPEC WK LAHHUTE 30 KOHTOKT, MOCOYEHN
OT Hero, B CPOK He No-KbCHO OT 7 (ceaeM) AHM OT MPOMSHATC;

18.2. KnneHTtbT 1 MoTpebuTtensaT ce 304bANKABAT A0 CbOOLLOBAT CBOEBPEMEHHO 3d BCAKO MPOMSHA B LOHHUTE CU, KOUTO cd
OTpa3eHun B pernctpaunarta 3a "Annany E-bank”, nnecmeno upes gokymeHT no obpasel Ha 6aHKaATA.

18.3.Mpn n3npaLoHe HA 4OKYMEHTU Te Ce CUUTAT 3a NOJIyYeHU OT APYraTd CTPAHA KAKTO Clie4Ba:

18.3.1. OoT 4OTATA HO IMYHOTO NPEACBOHE, KO € NPeaaAeHO HA PbKa;

18.3.2.0T 4ATOTA HO PA3MUCKATA 30 MOMYYOBAHE,
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KOraTo e NpeAaaeHo No Kypuep;

18.3.3.0T AaTATA HO PA3NMCKATA 30 NOMYYOBAHE, KOrATO € U3MNPATEHO C MPEenopPbYCHA NOLLJ;

18.3.4.0T A4OTATA HO N3MNPALLLOHE HO €1eKTPOHHOTO U3SIBJIEHME KbM MOJTyHdTe s, KOraTo € U3NPATEHO HA e/IeKTPOHEH apec.

18.4. MNoTpebuTensT MoXxe AC U3MOM3BA €4MH OT CJIefHUTE KAHOIN 30 KOMYHUKALMSA ¢ BAHKaTa:

18.4.1. Mpexad 3d Npoaa0Ou HO BAHKATA — MbAEH CMUCHK C KOOPANHATUTE HO NIOKALUUTE HA BAHKATA € NyBAnKyBAH Ha VIHTepHeT
CTpaHMLaTa Ha 6aHkaTa - https://www.allianz.bg/;

18.4.2. EaouHeH UeHTbP 30 OOBCNYXBOHE HA KAMeHTMTe — Ha TenedpoH O 800 13 014 unmM Ha eNeKTPOHHA noLa
support@bank.allianz.bg.

Paspen Il
NMpoMenun B ObwmTe ycnosus

19. BOHKATO € ANbXHO AC NPefocTaBU HA KnneHTa yBegoMNeHMe 30 NPeLBMXAAHM NPOMeHn B HacTosAwmTe Obwm ycnosus.

20. BaHkaTa 06ABABA NPeABUAEHUTE MPOMEHU HO MHTEePHEeT canTa cu: www.dallianz.bg, Ha nopTanHaTa cTpanmua ,Allianz E-bank”
M HO BUAHO MACTO B BAHKOBUTE CAMIOHM, ABA MeceLa npeau AATATA, HO KOATO e NpeABUAEHO NPOMeHUTe Ad BAA3AT B CUAA.

21. B yeBepomnenuneto no 1.19 baHkata nHpopMmupa KnmeHta 3a npaBaTa My no T.22 No-go/y, KAKTO U 34 MNociefnudra ot
HeyrnpaXHABOHETO HA Te3n NPaBad.

22. KAMeHTbT UMA NPABO AC NPUEME WU OTXBbPAN U3MeHeHuaTa B QY. B ciiyuali Ye He e CbrriidceH ¢ npeasaraHuTe NPoMeHu, Tol
cfliefBaA AC 3051BU TOBA Mpe 6aHKATA Npean AATATA, HO KOATO € NpeABUAEHO NPOMEHUTE Ad BAA3AT B cuAA. JIMNCATA Ha U3ABNEHUe
B TO3U CPOK C€& CYMTA 30 CbI/IaCUE U € OCHOBAHME 30 BAHKOTA 44 NPUAArd HOBUTE YC/IOBUSI B OTHOLLEHUATA CU C KJIUEHTA.

23. CTpaHnTe MOraT Mo B3AMMHO CbIr/lacKe 44 PA3WMpaT 0OXBATC HO NPeLOCTOBEHUTE MIATEXHU YCIAYTU AN A0 NPOMEHAT APy
YCNOBUS, CBbP3OHU C MU3MON3BAHETO HA MIATEXHA CMETKd MO B3OWMHO cbridcue. B To3u cnyyail npomMeHuUTe BAU3AT B CUAC,
CcboHPA3HO AOrOBOPEHOTO MEX Y CTPOHUTE.

24. TpoMeHUTe B IMXBEHUTE NMPOLEHTU U OODMEHHUTE KYPCOBe Lie ce MPUACraT He3abaBHO 1 Be3 NpeaBAPUTENHO YBEA0MEHWE,
KOrQaTO MPOMEHNTE ca HA Ba3a pedepeHTeH NMXBEH NPOLEHT NiK pedepeHTeH obMeHeH Kypc. B Tesun cnyuan 6ankata nHdopMmpa
K/IMEHTA 30 MPOMEHUTE KATO v 06aBABA B BAHKOBUTE CANIOHU, HO MHTEPHET CAWTA CU U HA nopTanHaTta ctpaHuua Allianz E-bank.
25. Korato npomeHuTe B IMXBEHUTE NPOLEHTU NN OOMEHHWUTE KYPCOBE MU AB/IKUMUTE TOKCU U KOMUCHUOHM Ca No-61aronpuaTHA
30 K/IMEHTO, Te ce Npuaarat 6e3 NpesBAPUTENTHO YBEAOMEHME.

26. Korato 6aHKATA pa3LlMpaBd 06XBATA HO PYHKLMUTE, KOUTO MOrAT Ad Ce MOJI3BAT Ype3 NAATeXeH UHCTPYMEeHT ,AnnaHy, E-
bank”, ce cunTa Ue KAMEHTHLT € U3ABUA CbriacKe C TOBCA, KOraTO OKO € HeoBX0AMMO (CBrIOCHO HOPMATUBHO U3UCKBAHE), 305BU 30
NoOJ/I3BGHE CbOTBETHATA GYHKLMSA, KOKTO M KOTO M3MOA3BA HOBATA GYHKLMS 30 MbPBM MbT, KATO B T€3UM CIYYaU He ce npuaara
CpPOoKbT No T.20 OT HOCTOAWMSA pa3aen.

Paspen IV
lMpekpaTtasaHe

27. KNUeHTBHT MOXe MO BCSIKO BpeMe Aa NpeKpaTn POMKOBUS 0roBop. KNMEHTHT MOXKe ChLLO A4 NPEKPATH MNOI3BOHETO HO oTAeNeH
NAATEXEH UHCTPYMEHT UM MHPOPMALMOHHOTA YCYrd Sms-U3BecTBaHe, 6e3 4a NPeKPaTABA NOA3BAHETO HO MJIOTEXHATA CMETKA.
McKaHeTO 30 30KPUBOHE HA MIOTEXHATO CMETKO BOAU A0 NMPEKPATABOHE HA MOJI3BOHETO U HO BCUUKM MIGTEXHU UHCTPYMEHTU U
ycayru,

28. Mpwu npekpaTasaHe Ha Pamkoeus gorosop, 6OHKATA 30KPUBO MAGTEXHATA CMETKOA.

29.1. MpaBoTo Ha KnveHTa A NpeKpaTy NOI3BOHETO HAO MIATEXHA CMETKA He ce MPUard B CAe4HUTe Cayyau:

29.1.1. MnaTexxHA CMeTKd, Ype3 KOSATO Ce U3BBbPLUBA OBCAYXBAHE HA KPeAUT, BKIOUUTENIHO pa3pelleH JIUMUT 3d OBbpAPAdT:
NpeKpaTaBaHe ce AOMYCKA cief, MbJIHO U OKOHUATENIHO NOradcABAHE HA KPeAUTHUTE 304b/IKEeHUs;

29.1.2. [InaTeXHA CMeTKA, CBbP3CHA C MOJI3BAHE HO MHBECTULMOHHU YCAYTU: NMPEKPATABAHE ce AOMNYCKA Cied NPeKpaTaBaHe Ha
[,0roBOPA 34 MOA3BAHE HA MHBECTULMOHHU YC/YTU U MOTACSBAHE HO Bb3HUKHO/INTE BbB BPBH3KA C HEro 304b/DKEHUS;

29.1.3. MNpekpaTaBAHE HA MNAATEXHC CMETKQ, MO KOSITO UMA HOJIOXEH 3AMOp WU APYF BUA, OFPAHUYEHUE HOTIOXEHO OT KOMMeTEeHTeH
OPraH ce AOMNYCKd, B CeAHUTE CAy4au:;

29.1.3.1. cneq, BAUIGHE HA HAIOXKEHUSA 30NopP/OrpaHnUYeHne OT KOMMETEHTHNSA OPraH;

29.1.3.2. Npu nMNCA HA HOMIMYHM CPEeACTBA U OBUXEHME 34 TpW MocsedoBATeNHU Meceud, baHkoTa uMa npaeo aa mManpaTtu
yBeJoM/IeHNe A0 3aMOopUPALLUSA OPrdH 30 HOMepeHMeTO CU A 30KpUe MAATEXHATA CMeTKJ; 3aKPUBAHE ce AOMNycKa npu avnca
HQO Bb3PAXEHWE OT 3AMNOpPUpPALLUS OPraH.

29.1.4. TnaTeXKHa CMeTKA, CBbP3AHA C MOM3BAHE HA AeBUTHA KAPTA: NPEeKPATSABAHE Ce AOMYCKA Clel NPeKPATABaHE HA LOrOBOPd
30 No/3BAHE HA AeBUTHATA KAPTO;

29.1.5. B cnyyait e B noanncaHunsa POMKOB AOroBOp €A YrOBOPEHU CMELMAIHN YCIIOBUS 30 MPeKpaTsBAHE.

30.1. MNpu n3paneHa kKapTa POMKOBUST LOrOBOP Ce NPEKPATABA Clief, MoracsiBoHe HO BCUUKM 304 bJXKEHUS, CBbP3AHU C NMON3BAHETO
HO KOPTATA, B CAIeAHUTE CAyYau:

30.1.1. eaHOCTpaHHO, ¢ nNpeamssectue oT KnneHTa, noaoaeHo ABO Meceld npenu U3TUYOHE HO CPOKA HO POMKOBWS LOMOBOP.
KNMeHTBT BPbLLO BCUUKU KAPTU, N3A0AEHN KbM CMETKATC;
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30.1.2. eAHOCTPAHHO, C ABYMeCce4HO npeanssecTne ot baHkarg;

30.1.3. Npu cMbPT HA Ppr3nyecko nuue KnneHTa, KOKTO U MPU NOCTABAHETO MY MOA, MbJ/IHO AN OrPAHUYEHO 3arnpeLLeHne OT MOMeHTd
HQO NMUCMEHOTO yBeAoMABAHe Ha BaHkaTa 3a Te3n GakTu;

30.2. Mpu oTnpaesaHe/nony4yaBaHe HO NpeaM3BecTMe 30 NPeKPaATABAHe HO POMKOBUA LOrOBOP NpU M3A404eHA KAPTJ, HE3ABUCUMO
OT OCHOBOHMETO 30 TOBA, BAHKATA AEAKTUBMPA U3LAAEHATO/UTE KbM CMETKATA KAPTA/U, a KNMEeHTLT ce 304b/XKABA A0 Noracasad
B CPOK BCUYKU 304bJIKEHUS, MPOU3TUYALLM OT UIMOJ3BAHETO HO KAPTUTE, U3A04EHM KBM CMEeTKATA.

30.3. He3oBUCMMO OT OCHOBOHMETO 30 MPEKPATABAHE, CMETKATd, KbM KOSITO € M3AJAEHd KApPTATO, MoXe Ad Obhe 3aKpuTda
MUHUMYM: 30 (TpuzeceT) AHU 30 CMETKU OBCNYXBALWMU AeOUTHU KAPTU U MUHUMYM 45 (yeTpupeceT u neTt) AHU 30 CMETKY,
06CNYXBALWLM KPeANTHN KAPTK, Clied, 4ATATA HO NOACBAHE/MOyYCOBOHE HA NPEeAn3BEeCTUATA, MOCOUYEHN B TO3N pasaes, B Cydai
ye KNineHTbT e 3051BU/T 30KPMBAHE HO CMETKATA.

31.  MNpwu npekpatsaBaHeTo HA PamkoBms goroeop KNMEHTBT e ATbXeH Ad 3AMN1ATU HO BAOHKATA BCUUKNU ABIXKUMU TAKCH, ChIIACHO
TapudaTa. KAveHTbT 3anduld HAOYUCISIBAHUTE MEPUOAMYHO MO AOroBOPA TOAKCU 3d MIATEXHU YCAYrM NPOMOPLUOHANHO HA
U3TEK/IUS Mepunos Ha LeNCTBME HO 40roBopd. AKO TOKUMBA TOKCU CA MJIOTEHN CGBAHCOBO, T€ Ce Bb3CTOHOBSBAT MPOMOPLUOHAHO.
32.  K/AMEHTDBT He Ab/IXKU TOKCA MW HeYCTONKA 30 NpekpaTsaBaHe Ha PamMkoBMa oorosop, KOMTo e 61 B Ui noeeye oT 6 MeceLa.
33. Tpu 30KpMBAHETO HA CMeTKATd, H6AHKATA u3naawa Ha KnveHTa mo nmocoyeH OT Hero HA4YWH OCTOHOJIMTE MO CMEeTKATd
CPeACTBA, HEM3MOM3BAHN 30 MIGTEXHU ONMEepALLUN U TOKCU.

34. BaoHKATO UMa NPABO 44 NPeKpaTh POMKOBUSA AOrOBOP C ABYMeCe4YHOo npeamsBectve U 6e3 HeobxoAUMOCT OT NMOCOYBAHE HA
OCHOBOHUE,

35. Mpun 30KPUBOHE HO BCUYKM CMETKU HO KiMeHTO, perncTpupaHM 3a nonssaHe B ,Anvany E-bank” goctbnbt oo ,AnnaHuy E-
bank/,Annany M-bank” ce npekpatasa aBTOMATUYHO.

36.1. BaHkaTa MMa NPABO AC NPeKPATU POMKOBUS 1OroBOp e AHOCTPAHHO U He3a6aBHO 6e3 OTNPaBsAHE HA NPeAn3BecTUE, B CyYai
HO HeU3MbJHEHWE HA 304b/XKEeHUA HO KNMeHTa No cboTBETHUS [LOroBOP 34 MIATEXHA cMeTKd, HacToAwmTe O6LM ycnoBmus unm
OTHOCMMM pasnopeadn HA LeNCTBALLOTO 3UKOHOAGTENICTBO, BK/OUMTENHO, HO HE COAMO, MPWU OTKA3 WM HenpeacTaBsHE B
CbOTBETHUSI CPOK HO M3UCKBAHM OT BaHKATa NMo pena HA AOroBOPA 34 CMETKA M/MAKM Mo pend Ha HacTtoswmte Obwm ycnosua
LOKYMEHTU U MHOOPMALUA, KOKTO U B ciaydauTe no 1. 39.1 no-gony.

36.2. baHKOTA MMO NPOBO AC MNPEKPATU POMKOBUS LOMOBOP e4HOCTPAHHO ©e3 m3npawaHe Ha yBegomieHve o KaveHTa npu
BGe3CcpodeH LOroBoOpP — 30 CMETKU, KOUTO CA BA0KUPAHM, CbrAcHO T.86.1.4.1 17.86.1.5., N0 KOUTO HAMO HOMIMYHOCT U MO KOUTO KbM
MOMEHTAd HO 30KPUBOHETO He Ce AbJIKWU NTNMXBA oT BaHkaTa cboBpa3HO YCIOBUSATA HA AOMOBOPA 30 MICTEXHA CMETKA,

37.1. MonsBaoHeTo Ha Ycnyrute ,SMS M3BecTsaBaHe" U ,ANMCHL, @NEKTPOHHWN CMPABKU" ce NPEeKPATABA OKOHYATENHO B €[MH OT
cnefHUTe Cayqau:

37.1.1.NMpn peno3npaHe B IOKALMSA HO BAOHKATA HO MCKAHE 33 MPEeKPATABOHE MOA3BAHETO HA YcayruTe.

37.1.2. 30KpuBAHE HO CMEeTKOTO/KMUTE, MOCOYEHO/HU B UCKOHETO.

Paspen V
lMpeBeHUUs U KOHTPON

38. MNpu n3BBbPLUBAHE HO ONEepdL MK CbC CMeTKATd, BaHKaTa He cneamn 30 30KOHOCBHOBPA3HOCTTA HA CAENKATA, B PE3YATAT HA KOSATO
€ Bb3HUKHAJIO MJIAWAHETO, OCBEH OKO C HOPMATUBEH OKT € MpeaBuMAeHO APpYyro. He3aBMCHMMO OT TOBQ, KAMEHTBLT € ANTbXEeH A4C
MoJIAra AbHKUMOTA FPUXKA U 40 NOAZBA MIATEXHATA CMETKJ, NAATEXHUTE YCIYTU U MHCTPYMEHTU B CbOTBETCTBME C AeACTBALLOTO
30KOHOAATENCTBO, BAHKOBUTE U3UCKBOHUS, HOcToALMTe OBLLM YCNOBUSA U CKIloUeHUss ¢ 6aHKATa POMKOB flOroBop, KOKTO U Ad He
OOMYCKA JIMYHO WJIM 4Ype3 TPeTu NNLA U3MOMA3BOHETO MM C Ue/l M3MAMQ, 30 HEe30KOHOCHOBPA3HK Onepaumm, HenpaBoOMepHn
LEeMHOCTH, BKJIIOYNTENIHO, HO He CAMO, HeJIOAJIHU TbPrOBCKN MPOKTUKN, PA3NPOCTPAHEHNE HO OPBXWUSA 30 MOCOBO YHULLOXEHUE,
U3NUPAHE HA NApu, PUHOHCUPAHE HO TepopU3MA, U/UNK 3a OEACTBUSA, KOUTO CbCTABASABOT PUCK 30 PEnyTALMATA HA BaHKATO.
BaHkaTa He HOCU OTFrOBOPHOCT 30 OBUYANHOTO BAHKOBO MOCPEAHUYECTBO MO CAENKW HA TUTYASAPS HO CMeTKATd, CK/oUEHU B
HOPYLUEHNE HO HOPMOTUBHU OKTOBE.

39.1. Mpn HEBB3MOXHOCT 30 U3MbJIHEHME HO 304bJIKEHUATA HO BAHKOTA 30 M3BBPLUBAHE HO KOMMIEKCHA NPOBEPKA ChIICHO
NMPUJIOXKNUMOTO 30KOHOAATENCTBO, KAKTO U MPU HOMWMYME HO UHAWKALUY, Ye CMeTKATA Ce M3MNON3BA 3a elHO UK NoBeYe AeiCcTBUSA
cbrnacHo 1.38 no-rope, BaHkata nMa npaeo He3abaBHO Aa BNOKUPA 30 CPOK A0 3 MeceLd BCUYKU NAATEXHU CMeTKW Ha KnuneHTa,
KATO TUTYNIAIP, OTKPUTU NPU Hesd U 44 He OCBHLLECTBABA MIATEXHU ONepaLmn Mo TAX, BKAOYUTESIHO 4d He U3MbJAHABA U3XO4ALM U
BXOASALLM MIAWAHUS, 30 KOETO, C NpreMaHeTo Ha Te3n Obuwm yenosus, TUTYAAPAT 40BA CBOETO U3PUUYHO 1M 6e3YC/IOBHO Cbriacue.
BaHkaTa MMa NpcBO 40 BbpHe BXOAALLMTE MPEBOAM, HOCOUYEHU KbM CMeTKUTe, BIOKUPAHU Mo pead HA HACTOALLMS YeH, Ha
cboTBeTHUTE HapeauTenu. C HanaraHe Ha 610KMPOBKATA, BAHKATA MOXe 40 YBEAOMU CHOTBETHUTE NMPABOOXPAHNTENTHN OPTraHM.
39.1.1. BaHkaTa yBepomsaBa KiMeHTA KATO TUTYNSIP HO CMETKATA 30 U3BbPLUEHOTO 6/0KMPOHEe M ro MOKAHBA 4G 30Kpue
CMeTKaTa/UTe CU B MOCOUEH OT Hesl CPOK.

39.1.2. YBegoMneHus, NoKAHN U cbobLueHUs ce n3npawaT ot baHkaTa Ha nocneaHUs NOCoUeH OT KAMeHTa aapec u/unmn e-mail, ¢
KOETO Ce CUMTAT 30 HALJEXHO MOoJiydeHW. BbaHKATA He HOCU OTroBOPHOCT nped KnveHTa 30 NpuunHeHu Bpeau B CAy4auTe HA
HeyBeOMSBAHE WM MOJIyYEeHO HEHOBPEMEHHO YBeAOMJIeHMe Mopaam NPOMAHA B AAHHWUTE 30 KOHTAKT, 30 KOUTO baHkaTta He e
NMUCMEHO yBe4OMeHA.



39.1.3. Crie, U3TUUAHETO HA CPOKQ, nocoveH oT bankarta cbranacHo T1.39.1.1., ako cMeTkaTa/UTe He e/ca 3akputa/v oT KnaneHTaq,
BaHkaTa npekpaTtaea POMKOBUS AOrOBOP M 30KPUBA CMEeTKATA/UTe ciy)ebHo. HannuHuTe NapuyHn cpeacTBa KbM MOMEHTA HA
30KPUBAHE HO CMETKO Ce CbXPAHABAT A0OpocbBecTHO OT BAHKATA M OCTOBOT HA pA3MnonoXeHue 3d nosydoeaHe ot KnveHTa
(TuTynaps) upes nnMUHO noceuleHne B 6AHKOB OPUC 3C NPUICTOHE HO 30KOHOBU MEPKU 30 KOMMEKCHA NMPOBEPKA U NOAYYOBAHE HA
U3UCKYEeMU AOKYMEHTU 1 MHbopMaums. MocTbABALLM NPeBOAN Chel 30KPUBAHE HO CMETKATO/CMeTKMTe Ce BpbLLAT HO HapeauTens.
40. B cnyuyart ye baHkaTa ycTaHOBK, Ye KNMEHTBHT e NpeLoCTOBUT HEBEPHWU LOHHU MO MOBOL OTKPUBOHE UM MON3BAHE HA
NAATEXHATA CMETKA, U/MNKN B CYYald HO TPAHA HEBB3MOXHOCT (MOBeYe OT ABO Meceld, CYUTAHO OT AATATA HO MbPBOHAYCHOTO
yBeAoM/IeHMe) 30 OCbLLECTBABAHE HO KOHTOKT C KNWeHTa, BaHkaTa uMa npaso aa npekpatn PaMkoBua forosop npu Cna3BaHe Ha
npouenypata no 1.39.1. no- rope.

41. BaHKATA UMA MPABO CNyXebHo 4a BNOKUPA U/ UK Ad BPBLLA CYMU, HEABLXKMMO MNOMYUYEHU MO CMETKATA HA KJIMEHTA (TUTynspa)
Nnpu Hepa3pelLeHn, UM OCbLLECTBEHU B Pe3Yy/ITAT HA HEenpaBOMEPHU AEUCTBUS, MAATEXHU OMnepdumu, 30 KoeTo BAHKATA Ha
naateua/KopecnoHaeHTCKa BaHKa e yBeaoMuna bBaHkaTa u/vMnm e NoMCKana Bb3CTAHOBABAHE HO CPeACTBATA, KOKTO U B Cydyante
HQA CAYXKeBHM KOPUTMPALLM NPEBOAM MPN HETOYHO U3MbJ/IHEHA OT BAHKATA HO MAATELd NAATEXHA OnepaLus.

42. BOHKATA He M3MbAHABA MICTEXHN OMNepaLMM, CBbP3CHU MO KAKBLBTO U A0 € HOYUH C GUBUYECKU NLJ, IPULMYECcKN nnua,
OpraHM3aumm, obpa3yBAHUA UAKN ObPXKABU/IOPUCANKLUU, CPAMO KOUTO UMA HONIOXKEHU CAHKLUU UKW HO KOUTO He e pa3peLueHo
[0 ce NpefoCTABAT GUHAHCOBU YCAyru CbrnacHo pesosiounn Ha Cbeeta 3a curypHocT Ha OOH nnu pernamMeHTv n pelleHns Ha
EC, npueTtn BbE Bpb3Ka ¢ HopbaTta cpely PUHAHCUPAHETO HO TEPOPU3BM U MPELOTBPATABAHE PA3NPOCTPAHEHMETO HA OPbXUSA
30 MOCOBO YHULLOXXEHUE WU BbB BPbB3KA C M3MbJHEHUETO HO APYrU Lenn HO MeXAYHAPOAHOTO OBLLHOCT, KOUTO CO YacT OT
ropecroMeHaTUTe peleHUa Uu perynaumn. BaHKATa He WM3MbAHABA M MACTEXHWM OMepauuu, CBbP3AHW C AULA UK
LbPXXABU/IOPUCANKLMN, CTIPAMO KOUTO MMA Hanoxeru caHkumm oT Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) 1 Kouto ca BKJIIOYEHN B CnMcbuuTe, Ny6ankyBaHu Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTo C npueMaHeTo Ha Te3n OBLM YyCnoBUA KINEHTLT AOBA CBOETO M3puuHO U BesycnosHo cbrinacue. C NoAMUCBOHETO HA
HOPEeXAAHETO 3d MIATEXHA onepaums KAUEeHTBLT Aekiapupd, 6e3 30 ToBd A0 € HeOBX0AMMO AOMbAHUTENHO U3PUUYHO U3ABNEHUE
OT HEroBA CTPAHQ, Ye ONepPaLMATA He @ CBbP3AHA C NLG, AbPXKABU/IOPUCANKLNN UM CTOKM, NONOAALLM B OBXBATA HA 306paHuTe
Ha perynauumnte Ha OOH, EC nnn OFAC, KOKTO 1 Ye e 3aM03HAT ¢ Bb3MOXHOCTTA BAHKATA, KAKTO 1 KOPECNOHASHTCKUTE BAHKM, C
KOWUTO TS UM YCTOHOBEHW B3AMMOOTHOLLIEHUS, Ad HE U3Mb/IHU NOAOAEHO OT KJIMEHTA HapexadHe u/unm oa 6J10Kupa cyMata Ha
MJIATEXHATA ONepaLms, AKO YCTAHOBM, Ye NIMLQA, AbPXXABU/ IOPUCOUKLAN NN CTOKM, CBBP3AHN C KOHKPETHATA MNJIATEXHO onepawms,
nonaaaT B 06XBATA HA 30BPAHNTE HA CNIOMEHATUTE PEryJ/IaUumM UK €A BKAKYEHW B CbOTBETHUTE CnncbLUM. B ciiyyait ye nocoueHaTa
B NPeAX0oAHOTO U3pedeHMe AeKIapaLms ce oKaxe HeBAPHA, KNMeHTBT e anbeH Ad obe3uleTn BoHKaTa 30 BCUUKKU pasxoam n/unm
NnpeTbpreHn OoT MOCAeAHATA BPeAM, BKIUMTENHO UMYLLECTBEHW COHKUWMKW, HOMOXEHW BbB BPb3KA C MNOACOEHOTO OT Hero
HapexaaHe.

Paspen VI
lMpaBHa 3awuTa

43.1. KnueHTbT e gAbXeH A0 nogage B NUCMeH BuA, npeg BOHKATO BCAKO CBOE Bb3POXKEHWe W/UAM MCKAHE, CBbP3CQHO C
NpefoCcTABAHUTE OT 6AHKATA NAATEXHU yciyrn. KbM Hero cnefga Ad ce NPUAOXAT BCUUYKU AAHHU U AOKYMEHTH, YAOCTOBEPABALLMU
ocHoBaTenHocTTd My. C ornes o6eKTUBHOTO My pd3rnexadHe, pelldBaHe HO Cropd U eBEeHTYOJIHOTO KOPUrMpaHe HA TpeLuKy,
BaHkaTa MMa NPABO A0 NOUCKA AOMBAHUTENHU AAHHU U LOKYMEHTH.

43.2. 30 B3€TOTO peLleHne No NOCTbNUIO Bb3POXKEHNE UIN UCKAHE BOHKATA ce NMPOU3HACH U YBELOMSIBA MUCMEHO K/TIMEHTA B CPOK
ot 15 /netHanecet/ paboTHU AHM OT MNONYUABOHETO MY.

43.3. Ako BAHKATA He ce NpousHece B NpeaBnaeHus B T.43.2 CPOK, KAKTO M KOFATO PELUEHNETO He YAOBNETBOPABA KJIMEHTJ, CMOPbT
MoXe 00 6bae oTHeceH 3a pasrnexgoHe ot MNomuputenHarta komueua 3a nnarexHu cnopose ([MKMC) no peaa Ha 3akoHa 3a
NAATEXHUTE YCNYTrU U NAATeXHUTe cucteMu. Mudbopmaumsa 3a MKMC 1 ycnoBUATA 3d HEMHOTO ce3npaHe MoraT Ad 6b40T HOMepeHU
HO MHTepHeT aapec: https://abanksb.bg/pkps/

44. B cny4oil HO Cnop MeXay CTPOHUTE MO NMOBOA, CKIIOYBAHETO, MPUJIOXKEHUETO, BOSIMAHOCTTJ, U3MbJHEHUETO U OTTOBOPHOCTUTE
no PamkoBusa goroeop, BKAOUUTENHO HacToAwmTe OBLLM yCnoBWs, CNopbT MOXe A0 ObAe OTHeCceH 3a Pa3rfiexacHe u npeg,
KOMMEeTEeHTHUSA 6bArapCcKU Cb, MO NPABUACATA HA AeMCTBALLOTO MPCXAAHCKO 30KOHOAATENCTRO.

45. PamkoBuAT pgoroeop u Hactoawmte OBLM ycnoBUa ce MOAYMHABAT U Ce TbKYBAT CbIIOCHO HOPMWUTE HA AelCTBALLOTO
ObJIrAPCKO 30KOHOAATESICTBO.

FNABA BTOPA
OCOBEHOCTU HA OTOE/IHUTE BAHKOBW NPOOYKTU

Paspen |
MNIATEXXKHU CMETKU

a) OTKpMBQAHe HA MJIATEeXHA CMeTKA


https://abanksb.bg/pkps/

46.1. MMon3BaTensaAT HA MAATEXHA YC/Yyrd MoXe A0 OTKpUe MJIATEeXHO CMEeTKO COMO Cflel, HOLEXHOTO My UAEHTUOULUPAHE,
CbOTBETHO cfief, ULEHTUPULMPOHETO HA YyMbJAHOMOLWEHUTe OT Hero anud. MaeHTMduKaumaTa ce M3BbpLlIBA MPU CMNA3BAHE HA
HOPMOTUBHUTE N3UCKBOHUSA, KOKTO M Ypes npunaraHmute ot baHkarta npouenypu 30 naeHTMdmnkaumnsa. BaHkaTa cu 30nasBa NpaBoTO
00 MPpOMeHs npolueaypuTe 3d U3BbPLUBAHE HO UAEHTUDUKALUS B CIyYAUTE HO 30KOHOBMU MPOMEHU WU MPU CbOBpPaMeHUsa 3d
CUrypHOCT. BOHKATO OTKPMBA MJIATEXHA CMETKA cfiel, NMPefoCTABAHE HA ClefHUTe AOKYMEHTU U MHPOPMALMA 3d KIIMEeHTd
(TnTynaps) - pusmyecko nunue:

46.1.1. ickaHe 30 OTKpMBAHE HO CMeTKd no obpasel, Ho BAHKaTa;

46.1.2.  JIM4HM AGHHW MO AOKYMEHT 30 CAMOJIMYHOCT U 06pa3LUM OT MOANUCUTE HO JINLGTA, KOUTO MMAT NPABO A4 Ce PA3NOopeXaAdT
CbC CpeacTBATA MO cMeTKaTa. Mognucmte HA Te3n AMua TPABBA 44O CA MOMOXKEHU B MPUCHCTBME HO YMbJHOMOLLEH 30 TOBA
CYXKUTEN HA BAHKATA MM 4d CA 30BEPEHN HOTAPUAIHO;

46.1.3. TTbAHOMOLLHO, C U3PUYHO U3SAB/EHME 30 ONPABOMOLLABAHE HA NLLEe/a Ad OTKPUBA/T CMETKU U [0 OCHLLECTBABA/T OT UMETO
1 30 CMETKA HO KJIMEHTA (TUTYNIAPSA) pa3nopexadHe CbC CPeACTBATA Mo cMeTKATa. [oannchbT Ha ynbaHOMOLWUTeNsa TpabBa Aa 6bae
30BepeH HOTAPMAMHO WM 4O Obhe MOJIOXKEH B MPUCHCTBME HA JiMUe, ONPCOBOMOLLEHO 3d TOBA OT BaHkaTa. HotapuanHo
30BEpPEeHOTO MbJIHOMOLLLHO Ce NpeAcTABS OT MbJHOMOLWHMKAO 3de4HO C BAIMAEH JOKYMEHT 30 HErOBATA CAMOJIMYHOCT B OPUIMHAN
1 KOMue OT Hero ce 3aBepsBd ¢ ,BapHo ¢ opuruHana” B npucbcTBreTo HA BAHKOB cnyxuTen. baHkaTa uMa npaBo Ad NOUCKA Ad
Moy4Yn U3PUYHOTO MUCMEHO MOTBBbPXAEHME HA BOMUIAHOCTTA HA MbJHOMOLLHOTO OT YMbJHOMOLLUUTENS, OKO TO He € MOAMUCAHO
npen, HenH CRYXUTes, KOKTO U A0 U3BbPLUN MPOBEPKA HA MbJHOMOLLHOTO B PErnucTpu, 4O KOUTO UMA PerOMeHTUPaH AOCTbI.
BaHkaTa Ma npaBo Aa OTKAXKe Ad NpueMe MbJHOMOLLHO MPWY HECBOTBETCTBME C U3UCKBOHUATA M 30 pABOTA C MbJIHOMOLLHU, KOTO,
HO He COMO: OKO MO HelHA NpeLeHKd OOXBATLT HA NPeACTABUTENIHATA BIACT HA YMbJIHOMOLLEHOTO NinLe He e AebUHUPAH ACHO U
HEeLBYCMUC/IEHO; OKO B MbJIHOMOLLHOTO € YrOBOPEHO YCNOBME 30 MPEeKPOTABCHE MPOBATA HA MbJHOMOLHMKG WUIN YyC/IoBUE 30
M3MbJIHEHNE, KOETO € U3BbH KOHTPOIA M UM AKO MO HENHA MPELEHKA Cb340BA 3ATPYAHEHNS U3BbH OBMUYAMHOTO 30 OTKPMBOHE
Unu obCcnyxXBaHe HO CMETKd; KO He MOXe Ad NPOBepU MbJHOMOLLHOTO B CbOTBETHUTE PEerncTpu, A0 KOUTO UMA perfidMeHTUPaH
LOCTBIM; OKO He MoXe Ad MoNYYU U3PUYHO MMCMEHO NOTBbPMXAEHWE 3d BAUAHOCTTA HA MbJHOMOLLHOTO OT YMbJIHOMOLUUTENS; NPU
CbMHEHME 30 PeLOBHOCTTA HA MbJIHOMOLWHOTO UK 30 HEMPABOMEPHU AENCTBMSA UAN APYro nogobHo.

46.2.1. CbrnacHoO N3NUCKBOHUATA HO 3CKOHA 30 MEPKUTE CPeLLy U3MUPAHETO HA NAPU NPU YCTOHOBABOHE HA LE/I0OBUM OTHOLUEHUSA
BaHkaTa npunara Mepku 30 KoMmjiekcHd npoeepkd. OT odUUUATHUA AOKYMEHT 3d COMOJIMYHOCT Ce CHeMd Kornue 3aBepeHo oT
KnunenTa ¢ Hagnuc ,BapHo ¢ opurnHana” n nognuc.

46.2.2. BOHKOTA U3NCKBA U1 4PYTra MHGOPMALUSA U AOKYMEHTU CbIIOCHO A48MCTBALWLOTO 3AKOHOLATE/ICTBO, BKAKOHNTEIHO, HO HE CAMO,
oduuManeH LOKYMEHT, YLOCTOREPSABALL AbPXKABATA HO MOCTOSAHHO NpebUBABOHE U dapec, MHPOPMALUA U AOKYMEHTU OTHOCHO
OBbPXKOBUTE, HO KOUTO JIMLETO € MeCTHO 3a AOHBYHU LenW, ACHBYHUSA HOMEp 30 BCAKA OT Te3n AbPXABMW, NpodecUoHAnHaTa
LEeMHOCT HA JINLLETO, LeNTA U XOPAKTEPd HO B3AMMOOTHOLWeHUATA ¢ bankaTta n gpyru.

46.2.3. KIMeHTbT e afibXkeH 40 NpefocTaes Ha bonkaTta uHbopMauus, AOHHW WM AOKYMEHTW, KOUTO 1o MAeHTMOUUMPAT
HeBYCMUCIEHO UM Ce U3UCKBAT CbIIOCHO U/UAN BbB BPb3KA C ASUCTBALLOTO 6BArAPCKO 3AKOHOAATENCTBO (B T.4. YKA3OHUATA HA
ObPXOBHU OPraHU/MHCTUTYLIMM B TO3U BPb3KA). BAOHKATA MMA NpaBO AC CbXPAHABA UHPOPMALUATA, AOHHUTE U AOKYMEHTUTE B
HOPMATUBHO YCTOHOBEHUTE CPOKOBE.

46.2.4. IameHeHns B NPegOoCTABEHUTE AAHHU U 4OKYMEHTN NMAT CMUJIA MO OTHOLWEHME HA BOHKATO COMO OT MOMEHTJ, B KOUTO T4 €
6una NnucMeHo yBeaoMeHd 3a TaX oT KnueHTd. KNMeHTBT, pecnekTUBHO HEFOBUSAT MbJIHOMOLLHUK, € A bXeH He3dbaBHO Ad YBeLOMU
NUCMeHo BAHKATA NPU HACTbMABAHE HA OBCTOATENCTBA M MPOMSAHA B MHOOPMAUUATA, OOHHUTE UAM AOKYMEHTUTE, KOUTO Ca OT
3HQYEHME 30 MASHTUDUKALMNATA MY KATO KIMEHT (TUTYASP) MAN MbAHOMOLLHUK NMPY 06CTY>XXBAHETO HA CMETKATA M 40 M NPeaCcTABM
CbOTBETHUTE JOKA3ATENICTBO/LOKYMEHTH 30 Heq

46.2.5. TpM NOUCKBOHE OT CTPAHA HO BOHKATA, KAWEHTHLT € ANbXEeH AC M MNPefoCTOBM OKTYQSIHWU ACHHK, UHpopMaLma u/mnu
OOMBbAHUTENHN LOKYMEHTU MM A4Q MOTBbPAU AKTYQJIHOCTTA HA AAHHWTE, AOKYMEHTUTe M uHbopMaumata, ¢ Kouto bankarta
PA3MOAAra 3a Hero.

46.3. BaHkaTa MMA NPABO A0 WM3UCKBO MPU HEOBXOAMMOCT M MO coBCTBEHA MpeLeHKd AeKNdpdluM, BbMPOCHULKM U ApYyrd
OOKYMEHTU, 3d OTKPUBOHE U BOAEHEe HA MATeXHATA CMeTKd, 30 KOeTO MpeABApPUTEsIHO YBeAOMSBA JIULETO, KOeTO OTKPUBA
CMeTKaTa.

46.4.bAHKATA He AOMNYCKO OTKPUBGHE HA MJIOTEXHO CMEeTKA C HAJIMYHOCT NoA MUHUMAJIHO U3UCKYEMOTO 30 KOHKPETHWUSA BUA,
CMeTKa, CbriacHo Tapudara.

46.5. 3040b/HKEHUATA HO CTPOHWUTE BbB BPBL3KA C MIATEXHATA CMETKO BbL3HWKBAT crief MNpefcTaBsaHe HA U3UCKyeMuTe B
npeaxonHUTe TOYKU LOKYMEHTU 3d CbOTBETHUA BUL, CMETKJ, NOAMUCBAHETO HA POMKOB LOMOBOP M 3AXPAHBOHETO HO CMETKATA C
MUHUMOJHO U3UCKYEMATA HAJIMYHOCT Ype3 BHOCAHE HA CyMU B Bpoun nam no 6e3KacoB nbT.

46.6. BaHkaTa obpaboTBA NNYHUTE AAHHU HA KnuneHTa (TUTynsaps), pecrnekTMBHO HA YMbJHOMOLLEHUTE OT Hero nuuag, npuv
CMNA3BOHE HA 3AKOHA 30 3ALWUTA HA JINYHUTE OOHHM U HA CBOATA MNONNMTUKA 30 3AWMTA HO JIMYHU AAHHM, NYBAMYHO AOCTBMHA HA
MHTEepPHEeT CTPAHMLLATA . BaHkaTa nma npaso aa o6paboTea U/ MK PasKpPUBA Npes, onpeneneH INLa U MHCTUTYLUN INYHW OOHHN
HO KAWEHTA (TUTYNAPS), CbOTBETHO HA YMbJIHOMOLLEHUTE OT Hero iMuag, 6e3 A0 UCKA CbrIacueTo My/MM BbB BCUUKWU HOPMATUBHO
YCTAOHOBEHMW CIy4aun, B KOUTO € 3a4b/XKeHA A0 06paboTBA U/UAnN PA3KPUBA ANYHM AAHHMW 30 U3MbJHEHWE HA 304b/IKEHUATA CU MO
LOroBOPQ, NMPU HAJIMYME HA NNETUTUMEH UHTepPeC UMK 3d A4PYrn HOPMATUBHO ONpeaesieHn Lenu.

46.7. BOHKOTA MOXe Ad PO3KPUBA CBeAEeHUS U ACGHHW, CbCTABNSABALLM BAHKOBA TAMHA MO CMUCHC HO AEMCTBALLOTO BbArapcKo
30KOHOAATENCTBO, CAOMO Mpef, ONPABOMOLLEHN CbC 30KOH UHCTUTYLUU, OPrOHU U JMLG, U COMO B CIAYYaH, U3PUYHO MOCOYEHU B
30AKOH W/ UAN OpYyr HOPMATUBEH OKT, KOKTO M MPU CrNA3BAHE HA BCUYKU HOPMATUBHO OMNPeAe/ieHN YCOBUS U ped, 30 TOBA.



46.8. baHkaTa e fuue, 304BKEHO Ad MPUIArd MepkuTe U Ad CMA3BA 30Ab/DKEHUNATO, PErIOMEHTUPAHU B CMNeuuasHoTO
30KOHOAATENCTBO NPOTUB U3MNUPAHETO HA Napu n 6opbaTa ¢ TepopuaMa. BAHKATA M3BBPLLBA NACTEXHWU ONepaL MM NP CNA3BAHe
HO HOPMOTUBHUTE M3UCKBOHUA U MEXAYHOPOAHWUTE CTAHAOPTM B OBNACTTA HA MepPKUTEe Cpelly WU3NUPOHEeTO HA nopu U
OUHOHCMPAHE HO TepOopU3Md, KATO 3d Te3U LeSiM UMA MPGCBO C/ef MOJIyYOBOHE HO HApexAoHe 3d BAHKOBA onepduus, Ad
M3BbPLUBA CbOTBETHUTE MPOBEPKU, 4O WM3UCKBA LOMbBAHUTENHO MNPEACTABAHE HO AOKYMEHTW u/uiam uHdopMaumsa, Uam cnmvpa
(0TKO3BA) M3MBAHEHMETO HA MICTEXHN HAPEXAOHUSA MPU CbMHEHWE, Ye CblMTe CA B HAPYLUEHWE HA MOCOYeHUTe perynauuu;
HOpeAeHW ca OT UKW B NOM3C HA LG, KOUTO MW YMATO OEWHOCT CA MO PeXUM HA COHKLUUWU/30BPaHM 30 pA3nidlaHmMs oT
CbOTBETHATA MIATEXHA CUCTEMA U/UAN AOCTABUMK/LLN HO MACTEXHMU YCIYT, KOraTO €A HEOBXOAUMU AOMBAHUTENHWU MPOBEPKM 30
YCTOHOBSIBAHE HA PAKTU N OBCTOATENICTBA, CBbP3AHN C NPUIAraHeTo MM. B Tesn cnyyam pernaMeHTupaHunTe B Hactosawmte QY
CPOKOBE Ce YADbJ/HKOBAT 30 BPpeMeTO HA NPOBEPKATA, NPeLOCTABAHETO HO  AOMBAHUTENHO M3UCKAHUTE LOKYMEHTU WU
nHdopMauums. MocnegmumnTe OT HEU3MBAHEHUETO UM 3060BEHOTO U3MbJ/IHEHNE OCTABAT U3LSAIO HO PUCK, OTFOBOPHOCT 1 30 CMETKA
Ha KnuenTa(tutynsps).

46.9. KNMeHTbT (TUTYNSapaT) ce 304b/KABA 44 AeKadpupd nped baHkaTa gbp)oBuTe, B KOMTO € MECTHO NnLe 30 A4AHDBYHM Lenu 1
OPYra MHPGOPMALMSA CbIIACHO AOHBYHOTO 30KOHOAATE/ICTBO, KOKTO M A0 NPeLocTABs He3060BHO MHGOPMALMS 3d BCAKA NPOMAHA
B TAX. BaHkaTa Moxe A0 M3UCKBA AOMBAHUTENHU AOKYMEHTU C Lef YAOCTOBEPSBAHE ACHBUHUSA CTATYT HA KnueHTa (TuTynaps).
BaHkaTa Moxe aa 3ckpue cMeTKata Ha KnueHTa (TUTynaps), B CAyydid HO OTKO3 3d MpejocTdBsSHE HA AeKAdpauus uam
LOKYMEHTANIHN LOKA3ATEJICTBA, KOeTO BOAM 4O HEBHB3IMOXHOCT 30 U3MbJIHEHNE HA 3C4B/DKEHUATA M, CBbP3CHM C ABTOMATUYHUA
obMeH Ha MHbopMAUMA 30 AOHBYHU Lenu. Ako 3d BaHKATa CbULECTBYBAT UM Bb3HUKHAT 304bJDKEHUS, YNETO U3MbJIHEHWE e
obycNIoBeHO OT CTATYCd HA KNneHTa (TUTYNAps) KOTO MeCTHO UM UyXKAECTPAHHO NvLe, BaHKATa e U3MbHABA 304b/IKEHUATA CU
Cbobpa3HO ¢ nocoveHusa ot KnuneHta (tutynapsa) cratyc. Benukm Bpeamn, Konto 6uxa MOrnm ad npousTeKkAaT OT HEemnpaBUIIHOTO
MOCOYBAHE HA TO3M CTATYC OT CTPAHA HA KNMeHTa (TUTynsaps), ce NOHACAT OT Hero.

46.10. BOHKATA He HOCK OTFOBOPHOCT 30 NPeTbPMeHW Bpeau U MPONYCHATM NMON3U OT MACTEXHU ONepaluu, BKJ. 3d TerjaeHe HA cyMu
B 6poit, U3BbPLUEHWN NPpean MOMEHTA HG MMCMeHO yBeaoMyeHue oT KnueHTa (TUTynaps) unmM oT onpaBOMOLLEHO Ad NPeAcTABASBA
TUTYNAPA NLE 3a HACTBMUAN NPOMEHN B AOKYMEHTU U/ nam obcToaTencTsa no 1.46.1.1. n 1.46.1.2. OT HOCTOALMSA PA34eS, KOKTO U B
CAYHAUTE, KOraTO € U3MbLAHUIA HAPEXAOHE, HAMPABEHO OT JIMLE, NerMTUMUPAIO Ce 30 Le/ITA C PeLOBHO OPOPMEHN OT BLHLUHA
CTPOHA HEUCTUHCKU AOKYMEHTU (C HEBAPHO CbABPXKAHUE U/ NN HEOBTEHTUUHM).

6) Takcn, KOMUCNOHWN, JIMXBEHN NPOLEHTU N OBMeHHN Kypcose

47.1. 30 npepocTaBsAHUTE No PAMKOBUS AOrOBOP MAATEXHWU yeayry KAMeHTHT (TUTYNApSaT) 3anadd TAOKCU U KOMUCUOHW ChIIACHO
TapudaTa.

47.2. TapudaTa Ha BAHKATA @ HePA3AenHA HacT oT Tean OB6LM ycnoBus U PAMKOBUS ,0roBOP 30 KOHKPETEH BUA NMIATEXHA CMETKA.
C noanuceaHeTo Ha PaMkoBuA aoroBop KAWMEHTBHT (TUTYAAPSAT) AeKNapUpad, Ye e 3aMo3HAT € TAX U NpMeMa Te Ad ce NpuaaraT B
OTHOLLUEHUATA My ¢ BAHKATA, CBbP3CHU C BOAEHETO HO CbOTBETHATA MACTEXHO CMEeTKJ, BeAHO C BCUUYKM TEXHWU U3MEHEeHUs U
OOMb/HEHUS.

48.1. ONNXBSIBAOHETO HA MAGTEXHU CMETKW Ce U3BBPLUBA C FOAULIHW JIMXBEHU MPOLLEHTH, OTPA3eHN B TApUDATA, KOATO BAHKATA
NPUACrd MO CMeTKU B HALMOHGHA U YyXKAeCTPOHHA BANYTA, BAAUAHU 30 NEPUOAC HO ONMXBABAHETO. JIMXBATA ce HOUYNC/IABA BbB
BAJIYTATA HAO CMETKATA Ha baza peaneH 6poit aHn/365.

48.2. JIXBATA Ce HOYMCASIBA €XEeOHEeBHO U Ce W3M/JLWA CbIIACHO NPEeLBUASHOTO B TAPUPATA, KAKTO U MPU 30KPUBAHE HA
NACTEXHATA CMETKJ, OCBEH OKO B CKoueHus ¢ KnueHTa (Tutynaps) POMKOB foroBop He e yroBopeHo Apyro.

48.3. Mo n3bop Ha KnueHTa (TUTynaps), HOUUCAABOHOTA OT HAHKATA JIUXBA Ce U3MIALLA MO NIATEXHATA CMeTKA UK ce NpeBexXAd
no ApYyra cCMeTka B BOHKATJ, CbIIOCHO YyroBopeHoTo B PamkoBua poroeop. BanyTaTa HO cMeTKATd, MO KOATO ce MpeBexad
ABJKMMATA JIMXBA HE MOXe A0 6bAe Pa3/MYHA OT BANYTATA HA MIATEXHATA CMETKA.

48.4. CanpoTo Mo MAATEXHOTA CMeTKd, KOeTO e Mof MUHUMAIHO U3UCKYeMATd HOJIMYHOCT, onpeneneHa B TapudaTa, He ce
ONNXBSIBA.

49. KNWeHTBT (TUTYNspAT) ce 304BbJIXKOBA 40 OCUTYPSIBA B MbJIEH PA3MEP CPEACTBA U A4d 3AMALLG HO BAHKATA AB/KUMUTE TAKCU
N KOMUCUMOHU 30 OTKPUBAHE, NOAABPXKAHE, OBCIY>KBAHE U 3AKPUBAHE HA MIATEXHO CMETKA U 30 U3BBPLUBAHUTE ONEpALLMM MO Hesl
B CPOKOBETE U pa3MepuTe, YCTAHOBEHU B TOPUDATA, AKTYAHO KbM MOMEHTJ, B KOMTO € ABb/KUMO NACLLAHETO UM.

50. B cny4ait HO HeJOCTUI HO CPEACTBA MO MIATEXHATA CMETKA 30 MOKPUBAHE HO OAB/IKUMUTE OT KAUEHTO (TUTYNAPS) TOKCU U
KOMUCUOHWN BAHKATA UMA MPABO A4 CbOUPA ABHKUMUTE CYMU NPU BCAKO CIeABALLO NMOCThIIEHMNE MO CMETKATJ, KOKTO U OT APYTH
CMETKU HO KJIMEHTA (TUTYNSps), OTKPUTU B OAHKOTO.

51. C noanuceaHe Ha PaMKoBUS LOMOBOP KAUEHTBT (TUTYAAPAT) AOBA U3PUYHOTO cU K Be3ycnoBHO cbradcue bankaTta ga cvbupa
CNYXKeBHO OT OTKPUTUTE MY MPU Hest CMETKU BCUUYKU U3UCKYEMM TAKCU U KOMWCMOHM, CbIIACHO TapudATa HA BAHKATA u/unm
cKoveHna PamMkoe foroeop.

52.1. Mpw HOopeAeHU MPeBOAM OT KIMEHTA (TUTYNAPS), KOraTo NPeBOAbT € BbB BOMYTA HO ABPXKABA - UfeHKd Ha EBponeiickaTa
OBLLHOCT, M @ B MOA3a HA MOoAyYaTeny, YUMTO AOCTABUMK HO MIATEXHM YCYrM ce HOMUPA HO TepuTopusaTd Ha EsponelickaTa
OBLUHOCT, BOHKATA M3MBJHSABA Te3M OMNepauMu, KATO MAOTeLbT 30MA0WA Ob/DKUMUTE HA BAHKATO TAOKCUM M KOMUCWMOHMU 30
W3BbPLUEHATA NAATEXHA YCAYrd, d MoaydYoTenaT 3aMdLLe TAKCUTE U KOMUCMOHUTE HO HEMOBUS AOCTABYUK HO MACTENXHWU YCayru
OCBeH, B C/ly4auTe, KOraTo onepaLmaTa U3UCKBG 0BMsAHO HO BANyTa.



52.1. Mpw HopeaeHU NPeBOAN BbB BANYTA, PA3JIMYHA OT BANYTATA HA AbPXKABA — YfeHKA Ha EBponeickaTa obLwHOCT, B Noi3d HA
nosly4aTes 1, YUUTO JOCTABUMK HA MICGTEXHWN YCYTU C&€ HOMUPA HO TepUTOpUsATA Ha EBponelickaTa oblHocT, BaHkaTta nanbaHsea
Te31 onepaLmnn, KaTO NAATELbT 3AMNALLA Ab/IKUMUTE TAKCU U KOMUCUOHW, CbIIaCHO foroBopeHoTo ¢ baHkara.

53.1. 30 caenku ¢ YyXAeCTPOHHA BANYTA BOHKATA exelHeBHO onpefens 0bMeHHU KypcoBe KynyBo/NpoAdBa 3G SIeBd, KOUTO ce
onpeaenst Ha 6a3a Ho oduUMaIHO 0bsiBeHUA LieHTpaneH kKypc Ha BHB 3a geHs. ObaBeHUTe KOTUPOBKK KynyBad” U ,NpoacBa”
exeaHeBHO ce Ny6AnKYBAT B MHTEPHET COMNTA HA BAHKATA.

53.2. Coenknte MNo MOKYMNKO-MPoAcXOa HAO UYyXAECTPOHHO BOJYTA CPelly JiIeBd, NPU KOUTO JIeBOBATO POBHOCTOMHOCT He
Haasuwaea 10 000 neBad, ce U3BLPLUBAT MO CbOTBETHUS KypC ,KynyBd" unu ,npoaaed”’, ,B 6poii” unu ,no cMetTka”, nybaMkKyBoHU B
WNHTEPHET CONTA HA BAHKATA, BAIMAHN KbM MOMEHTC HO CKJTIIOYBAHE HO CAEKOTO.

53.3. Coeniku no NoKynko-npoaoxk6a HA YyXKAECTPAHHO BANYTA CPeLLy JIeBa, NPU KOUTO IEBOBATA PABHOCTOMHOCT HagBMwaBa 10
000 neBa, MOXxe [0 ce U3BbPLUBAT MO KypC ,MO AOroBOpeHOoCT".

54.30 nonyuyeHu/HapeaeHW NPEBOAU B CAYYCOUTE, B KOUTO CMETKATA HA NosyydTens/Hapeautens e BbB BONYTA, POA3AUYHA OT
BOJIYTATA HA NPEBOAJ, CMETKATA HA KJIMEHTA Ce 30BepPsABU/304b/XKABA, KATO CYMATA HA NPEBOAC Ce NPeBayTUPA MNo obsiBeHus
KbM MOMEHTA HA M3BBPLUBOHE HA OMEPALMATA TbProOBCKU KYPC HO BAHKATA, AKO MPefBAPUTENTHO MEXAY KIIMEHTA 1 6aHKATA He e
61No 4OroBOPEHO ApPYro.

55.BaHKaTa MMa NPOBO A4 304bMXKABA CNY>XEOHO MAATEXHATA CMETKA 30 U3MNJALLAHE HO Bb3HUKHOIN JOMbJAHUTENHN PA3HOCKU
HO YY>KAEeCTPOHHUTE BAHKN BbB BPB3KA C U3MbJIHEHWNE HO HAPEXAAHUSATO HA KITIMEHTA (TUTYNsps). BaHKaTa He MoXe Ad NpensaTcTBa
nosy4yaTens 4A U3UCKBA OT MIGTELd 3AMJAWAOHETO HO TAKCU UKW 4O MYy MPeAsara oTCTbNKA 30 U3MOA3BAHETO HA onpeaesieH
NJATEXEH UHCTPYMEHT.

B) [naTexHu ycnyru, KouTo ce NpeaocTaBaAT MO NAATeXHUTE CMeTKU Ha dusnueckn nuua:

56. BuooBeTe NAATEXHU YCNyry, NpefoCTABSAHM MO MICATEXHUTE CMeTKW, cd noapobHo usbpoenu B [Mpunoxenuve 2 ,Bupose
MAATHEXHWN YCIYTN N MIATEXXHN ONEpPaLMn, NMO3BOEHN MO MIATEXHA CMETKA" KbM HacToawmuTe OBwm yenosms.

57.1. Ycnyru, CBbpP3aHN ¢ BHACAHETO HA NAPU B HAJIMYHOCT MO MAGTEXHA CMeTKA:

57.1.1. Bcaiko nuue Moxe [,d BHACS NMAPU B HAJIMYHOCT MO OTKPUTU B BAHKATA MAGTEXHU CMETKU B JIEBA U B UYXKAECTPAHHA BAYTd,
KATO Ce NIErMTUMUPA C LOKYMEHT 30 COMOJINYHOCT;

57.1.2. BOHKQOTQ OBCNYXKBA OTKPUTUTE MPU Hesds BAHKOBM CMETKM HA KIMEHTA (TUTy/aps) B CbOTBETCTBME C pasnopendburte Ha
HacToswmTe O6LWN YCNOBUS U JOFOBOPEHUTE C TUTYNIAPS B POMKOBUS JOrOBOP YCNIOBUSA 30 KOHKPETHA MIATEXHO CMeTKd.,

58.1. Ycnyru, cBbp30HU € TerfieHe HA NApu B HOJIMYHOCT OT MAGTEXHO CMETKA:

58.1.1. KnneHTbT (TUTYNSapaT) Moxe 40 TeravM Napy B HAJIMYHOCT OT CBOM OTKPUTM B BAHKOTA MJIOTEXHM CMETKW B JIeBAd U B
YYXKLECTPOHHA BOYTA 4O PA3MEPd HO MUHUMGOJIHUS HECHUXXAEM OCTOTEK MO CbOTBETHUTE CMETKM.

59.1. MnaTeXXHW onepaLnn ¢ N3NOA3BAHE HO KPeAUTEH NPEeBOL;

59.1.1. BAHKATA M3BBLPLUBO KPEeAUTHU MPEeBOAM, HOPeLeHW OT TUTYNAPS HA MJIATeXHATA CMeTKd, Mo CMeTKd Ha nofy4yatens B
BaHKATA AN apyra 6aHKa. MaaTeubT U NOJYHATENAT HA CPEACTBATA MOTaT 44 6bAAT €4HO M CbLULO JIMLE;

59.1.2. BaHkaTa Npeanara Ha KANEHTA (TUTYASPS) KPeAUTHU NPEeBOAN B JI€BJ, B €BPO, B APYrY BANYTY;

59.1.3. KpeauteH npeBoa, B IeBA ce U3BbPLUBA MO UHULMATUBG HA KAMEHTA (TuTynsaps). CbhmaT cbeToBs ,[11aTexHo HapexadHe
30 KpeauTeH npeeod” unu ,[nartexkHo HapexaaHe/BHOCHO BefiexKa 3a niaLoHe ot/ KbM B1oaeTa” CbC CbAbPXKAHNE CbIIACHO
M3UCKBAHMATA HA Wi. 15, an. 1ot Hopeaba N2 3 Ha BHB 30 ycioBmaATa 1 pead 30 OTKPUBAHE HA MIATEXHN CMETKM, 30 U3MbJIHEHME
HQO NAATEXHU onepauu U 3d U3MNON3BAHE HA NIATEXHU MHCTpYMeHTH (Hapenba N2 3 );

59.1.4. 30 kpeAUTeH NpeBoA, BbB BANYTA, PA3NUYHA OT NEBC, KINEHTBT (TUTYNApAT) cbeTaBs ,[110TeXHO HapexaaHe 30 KpeauTeH
npeeog” no obpasey, HaO BAHKATA, KOMTO CbAbPXA LOHHUTE B CbOTBETCTBME C MPABMJIATA HA CbOTBETHATA MIATEXHO CUCTEMA.
Mpegyn M3BbPLWBAHE HA KPeaUTEH NPEBOL KbM TPETA CTPAHC, PA3MEpPBHT HO KOWTO € PABEeH UKW HOAXBBPSA PABHOCTOMHOCTTA HA
30 000 ng., TUTYNAPAT NPefOCTABA HO BAHKATA CBeAEHUs U AOKYMEHTH, uanckyemu no Hapeaba N°28 Ha BHB 30 nndopmaumara,
CcbBUPAHA OT BAHKNTE NPU U3BBPLUBAHETO HAO NPEe3rpaHUYHU NPEeBOAMU U NAALLOHUS, B CbOTBETCTBUE C AEKNAPUPAHOTO OCHOBAHME
30 KPeaUTHUS NPeBod. ,TpeTa CTpaHA" c/iedBa Aa ce pasbupa KATO CTPAHQ, KOATO He e 4ieH Ha EBponenckms cbio3 u He
NPUHOANEXN KbM EBPONENCKOTO MKOHOMMYECKO NMPOCTPAHCTBO, M B KOATO M3BBPLUBG A€MHOCT 4OCTOBYMKBLT HA MIATEXHU YCIYIU
HA NoAy4YaTens HA KpeAUTHUS NpeBoL;

59.1.5. MNpeayn nnn cnep N3BbPLUBAHE HA KpeanTeH npeeod, baHKaTa MMa NpaBoOTO 44 M3UCKA MO CBOSA MHULMUATUBA UKW MO UCKAHEe
HO BAHKO-KOPECNOHAEHT U KIMEHTBLT (TUTYNAPAT) Ce 304b/XKABA A0 NPefOoCTABU CBeAeHUs U OOKYMEHTU, KOUTO YAOCTOBEepPSBAT
OCHOBGOHUETO U pa3Mepd HA NPeBoAd UK NIGLLAHETO.

59.1.6. Bcekn KnueHT e AbXXeH MOKCUMASTHO L0 CbAeNCcTBA HO BbaHkaTa npu Heob6xoAMMOCT OT U3AICHABAHE HA U3BbPLUBAHUTE OT
Hero 6AHKOBK onepaLmn UK CASNKNU, KAOKTO 1 [0 M NPeAocTABA He3a6ABHO BCAKA AOMbAHUTENHA MHOOPMALUS U/ NN LOKYMEHTH,
KOUTO 6bAAT MOUCKAHM OT HEAl BbB BPb3KA C U3MbJIHEHME HO 3A4b/HKEHUATA M MO 3AKOHA 30 MEPKUTE CPELLY U3MUPAHETO HA Napu
M HOPMOTUBHUTE OKTOBE MO HEroBOTO MPMUJIAraHe, Mo BAJYTHOTO 30KOHOAATESICTBO, MO APYrU AEUCTBALLM HOPMOTUBHU OKTOBE,
BKJTIOUUTENIHO CbOBPA3HO cydasa Ad noanuile 1 NpeacTaBn Ho BaHkaTa n HeobxoauMUTe AeKkNapauMm B Ta3M Bpb3Ka. B cnyyan
HO OTKO3 OT KnmeHTa o0 noanuiue v npeacToBu OeKAApAauMm U/Mam Npu HEeCBOEBPEMEHHO MNPeacTaBsAHe HA MHbopMaums,
LOKYMEHTU UNN ASKNAPAUUN /BKIKOYUTENHO, KOrATO TOBA € MO 0BEKTUBHM, B T.4. TEXHUYECKN MPUUYNHK/, KOKTO U Mpu noadaeHu
TAKUBA C HETOUYHO U/MN HEMBHO CbAbPXKAHNE, HOpeXAaHeTo Ha KnneHTa Moxe Aa He 6bae n3mbiaHeHo, kaTo baHkaTta nma npaso
0,0 OTKOXKE U3BBPLUBAHETO HO ONEPALUATA U CAENKATA.



60.1. MeproanUHN NNALLAHUA 30 GUKCUPOHN OT KIIMEHTO (TUTYNSPSA) NAPUYHM CYMU HO onpeaeneHa LaTa:

60.1.1. bBaHkaTa NPefoCTABA HA KAMEHTA (TUTyNapsa) yeayrata ,lleprogmuyHn NaawaHusa” B 1eBd No 4pyru cMeTKM B BAHKATA Unun
npu apyru 6aHKM B CTPAHATA. YC/YraTa NpeCcTOBASBG MHOMOKPOTHO U3MbJ/IHEHUE HO KPEAUTHU NPEBOLM OT MAATEXHA CMETKA HA
KNMeHTa (TUTynsaps) 30 GUKCUPAHA NAPUYHA CYMd Mpe3 onpeneneH nepuoj oT BpeMe U KbM ofnpejeneH noayydres], CbraacHO
@lHOKPATHO MOAOAEHO OT KJIMEHTA (TUTYNAPS) HOpeXAdHe 3d NepuoanyHu npesoam no obpasel, Ha 6AHKATG;

60.1.2. C noacBAHE HO HOPEXAAHETO 3G MEPUOAUYHN MPEBOAU KINEHTLT (TUTYASAPAT) HOPEeXAd, d HAHKATC NPUeMA A0 U3MbJIHABO
HOpeAeHUTe OT KJUEHTA (TUTYNApS) KpeAUTHU MPeBOoAM OT MOCOYEeHd B HOPEXAJHETO MIATeXHd CMeTKd B CPOKOBeTe W Mpu
YCNOBUATA, U B CbOTBETCTBUE C U3UCKBAHUATA HA MIATEXHUTE CUCTEMU, BbTPELUHUTE NPABUIC HO BAHKATA 30 U3MbJHEHUEe HA
KPeLUTHU NpeBoan U HacToawmnTe OBLwKM ycnosus;

60.1.3. BaHKATO M3MBAHSBA KPeAUTHUSI MPEeBOJ, MO HApeXAdHe 3d MNepuoauyHO MAdWaHe eAHOKPATHO B HAYOOTO HA
CYETOBOAHATA AATA (AATA HA U3MbJIHEHUE) MOCOUYEHT B HOPEXAAHETO OT KINEHTd (TUTynaps);

60.1.4. NNawaH1ATA ce N3BBbPLLIBAT ABTOMATUYHO MNpe3 onpeaesieH Nepuo, KOMTO e 3asiBeH OT KJIMEHTd (TUTYNSAPS) B HOPeXAOHEeTO.,
[oTuTe HO NepuoanyYHUTE NAOLLOHWS Ce U3YUCISBAT OBTOMATUYHO OT CUCTEMATA HA BAHKATC;

60.1.5. AKO HAKOSl OT AATUTE 30 NPeBOJ, € HepaboTeH AeH, TO NPEeBOAbT Ce U3BbPLUBO B PpabOTeH feH, onpeaefieH oT TUTYAsaps:
nocfiefleH npeaxoneH paboTeH AeH UK MbPBUA creABdLl, PABOTeH AeH 30 BAHKATO;

60.1.6. MMeproaMUYHU MAALLOHMA Ce€ U3BBPLUBAT COMO B MbJeH PA3Mep HA HOPEeAEeHATd OT KJAUEeHTd (TUTynsaps) cyMad 30eiHO C
TAKCUTE U KOMUCUOHUTE, AB/DKUMU 30 U3MbJHEHME HA MPEBOAd, CbI/IACHO AeWCTBALLOTA Tapuda. Ycnyrata 3a NepuoamyHin
NAJLWAHUS He AOMYCKA YOCTUYHU MAALLOHUS;

60.1.7. N1NOTeXHOTO HApeXAdHe MOXe A Ce U3MbJIHU CAMO 40 PA3Mepd HO MUHUMAJIHO U3UCKYEMATA HAJIMYHOCT MO CMEeTKA WU
[0 PO3Mepa HO HeyCBOEHMUS IMMUT HO AOrOBOPEeH OBbpAPadT, OKO MMA TAKLBE. [1pU HEeLOCTATBUYHA HOIMYHOCT MO MACGTEXHATA
CMeTKQA KbM LOTATA 30 U3MbJIHEHWE HO KPEAUTHUS NpeBos BAHKATO OTKA3BA U3MbAHEHUETO HA MGTEXHOTO HAPEXAaHE;

60.1.8. MNpuK HeusMb/HEHWEe HA ABA MOPEeAHU KPeLWUTHWU NpeBoAd NopdAu HeAOCTATbUYHAO HAJIMYHOCT MO MIATEXHATA CMeTKd Hd
KIMEeHTa (TUTYNaps), He3ad6aBHO ce NPeKpPATABA AeUCTBUETO HA YCyraTd.

61.1. lepnoLNYHN NAALLOHUSA 30 MAPUYHM CYMU HOA, onpegeneHo cango (SWEEP):

61.1.1. BaHKATA NPefoCcTaBsA HA KaneHTa (tutynaps) yenyrata SWEEP no apyrn cMeTku HQ KJIMEHTA B CUCTEMATA HA BAHKATA.
Ycnyrata npeiCTABASBA MHOMOKPATHO U3MbJ/IHEHWE HA KPeAUTHU MPEBOLM OT MIATEXHATA CMETKA HA KJIMEHTd (TUTYNISpS) Ha cyMu,
KOWUTO MPEBULLCBAT PA3MEPA HO GUKCUPAHOTO OT KIMEHTA (TUTynsapsa) canao rno CMeTKd, CbrIACHO CK/IOYEH AOroBOpP 3d yCayra
SWEEP;

61.1.2. C noanUcBaHe HA AOrOBOP KIAWEHTBT (TUTYNAPAT) Hopexad, d BAHKATA npueMd Ad U3MbAHABA HApPEeAeHUTEe OT TUTYNSApPS
KpeauTHU NPeBOAn OT MOCOYEHd B AOrOBOPA MJIATEXHA CMeTKA NPy BAHKATA Npu BCAKO MPeBULLABAHE HO GUKCUPAHO Canio no
CMeTKATQ, CbIIGCHO MOCOYEHUTE B AOMOBOPA YC/OBUS U B CbOTBETCTBME C UBUCKBOHUATA HA MACGTEXHUTE CUCTEMMU, BbTPELUHUTE
NPABUIA HO BAHKATA 30 U3MbJIHEHWE HO KPEeAUTHU NpeBoau U HacTosawmTe OBwm ycnoeus;

61.1.3. MnawaHNaTa ce M3BBLPLUBOT OBTOMOTUYHO WM CYMUTE, MOAJNEXALLM HOA MpPexBbpisHe, Ce U3UUCABAT OBTOMATUYHO OT
cucTeMdaTa Ha 6aHKATA, HO 6d3a PUKCUPAHO CANAo NO MNACTEXHATA CMETKd, onpeAeeHo B JOroBopd.

62.1. TlnaTexHW onepauun, CBbP3CGHU C U3MNON3BAHE HA AUPEKTEH AebuT:

62.1.1. BOHKATO NPEANAra HA KIUEHTA (TUTYASAPS) NAOTEXHM ONEPALUU C U3MON3BAHE HO AUPEKTeH AebuUT B 1eBA HO TePUTOPUATA
HO CTPOHATA U B €BPO HA TepUTOpUATA Ha EBponelickaTa obLHOoCT cnep BKIoUBOHETO Ha 6baHkaTa B SEPA cxemaTa 30 aupekTeH
nebur;

62.1.2. Korato 6aHKATA U KNUEHTDBT (TUTYASIPAT) YrOBOPAT MACLLOHUA Ype3 AUPEKTeH AeBUT, KIMEHTBT (TUTYNSAPAT) B KOYeCTBOTO CU
HaO NnaTey, NpeABAPUTENHO NPeAoCTABA HO BOHKATO U HG MoAydYaTens HA NAdLWOHEeTO CBOETO Chridcue 3a AUpeKTeH aebur;
62.1.3. BaHkaTa Ha Nony4yaTeNna NpMeMa HApeXAJHeTO 3d AMPeEKTeH AebuT no 1.62.1.6. U ro NnpeAcTaBsa Npen 6AHKATA HA NAGTeLd,
6e3 40 NpoBepsABA OCHOBOHMETO 30 U3MON3BOHETO HA AUPEKTEH AebuT.

62.1.4. MNpeayn U3NbJHEHUE HO HOPEeXAOoHe 30 AUPeKTeH AebUT BOHKATO M3BBPLUBG MPOBEPKA 3d HAMMUYME HA MPeLBApUTENHO
cbrfiiacue 3d AMpeKkTeH AebuT OT CTPaHA HA KIIMeHTA (TUTYNSps) B KAYeCTBOTO My HA MadTel; AASIM MO CMETKATA HA KJIUeHTd
(TUTynAps) cbllecTBYBA AOCTATBUYHG 30 U3MBbJAHEHWETO HA HAPEXAJHEeTO 3a AUpeKTeH AebuT pasnonaraemMd HAJAUYHOCT UK
LOCTOTbYEH JIMMUT NO LOFOBOPEH OBLPAPAPT; YAOBNETBOPEHN NIN CA YCNOBUATA 30 U3MbJHEHWE HO HOPEXAOHETO 30 ANPEKTEeH
£ebUT, BKIOYUTENHO [LOAW CO MOJIYYEeHU [AOKYMEHTUTe, YLOCTOBEPSIBALLUM OCHOBOHMETO 30 HEroBOTO M3MbJIHEHWE, OKO e
[OrOBOPEHO UMW U3UCKAHO NPeACcTUBAHeTO HO TAKUBG;

62.1.5. Cornacmeto 30 gupekTeH 0ebuT B nesose TPAGBA 44 CbABPXKA BCUYKM 304b/DKUTENHN PEKBU3UTK, CbIIACHO 1. 18, an. 1ot
Hapenba N2 3 Ha BHB. KnneHTbT (TUTYyNSpaT) HOCKU OTFOBOPHOCT 30 HACTLIUANTE MNOCAEANLM OT HEMPABUIHOTO MY CbCTABSAHE;
62.1.6. NNATEXXHOTO HAPEXAAHE 30 AUPEeKTeH AebuUT B NeBoBe TPAGBA A0 ChABPXKAO BCUUKU 300Bb/IKUTENIHU PEKBU3UTH, ChIIOCHO
un. 19, an. 1 ot Hapenba N° 3 Ha BHB. KnueHTsT (TUTYNApAT) HOCKM OTFOBOPHOCT 30 HOCTBMNUANTE NOCAEANLUN OT HEMPABUIIHOTO MY
CbCTOBSIHE;

62.1.7. CbrnacumeTo 30 gMpeKkTeH 4eBuUT U NICTEXHOTO HOpeXAdHe 3a AUPEKTEH AeBUT B IeBOBE MOXe a0 CbAbPXA U APYIY 4AHHM,
BKJIIOUUTENIHO TAKUBO, KOUTO CO HEOBXOAUMM 3d U3MbJHEHWE HA M3UCKBOHUATA HA APYrM HOPMOTUBHUM OKTOBE, KOKTO U
MHOOPMALUS, LOTOBOPEHA AOMbIHUTENHO MeXAY KJIMEeHTA (TUTyNapsa) n 6aHKaTa;

62.1.8. Mpu N3NbAHEHWE HO OUPEKTEH AeBUT B UyXXAECTPOHHCO BANYTA MJIGTEXHOTO HAPEXAOHE U ChIIOCMETO 30 AUPEKTeH Aebut
MOraT A0 CbABPXAT AAHHUW, PA3ANYHU OT nocodyeHuTe B 4. 18 n 19 ot Hapenba N2 3 Ha BHB, kouto ce onpepensaTt ot npaBuaaTa
HO CbOTBETHATA MAATEXHA CUCTEMT;



63.1. Mpn M3NbIHEHWE HO AUPEKTEeH AeBUT B YyXKAEeCTPOHHO BAMYTA BAHKATO MMG MPOBO AC CAeABA W APYrd MOpesHOCT U
npoLesypu No NPeAoCTABSIHE HO CbIIACUETO U U3MbJIHEHUETO HA AUPEKTHWUS 0,e6UT, KATO NPUACra NPABMIATA U NpoLeaypuTe Ha
NACTEXHATA CUCTEMO, U3MOJI3BAHA 30 O6PABOTKA HA Te3U NACLLOHUS.

r) YuukaneHn naeHtudmnkarop

64.1. TNlpu OTKPMBCOHE HA MAATEXHA CMeTKa OGOHKATa A 06O3HOUGBA C MeXAYHOpoAeH HOoMep Ha 6GaHkoBa cMeTka (IBAN),
reHepUpPCH e4HOBPEMEHHO C OTKPUBOHETO 1 B BAOHKOBATA CUCTEMO, B CbOTBETCTBME C M3UCKBAHUATA, onpeaenern ¢ Hapenba N
3 Ha BHB 30 npunaraHeTo HO MeXayHapoaeH HOMep HO BAHKOBA CMeTKA U 3a BAHKOBUTE KO40BE;

64.2. BOHKATO @ OTroBOPHA 30 NPABUIHOTO reHepupaHe Ha IBAN;

64.3. BaHkaTa NpefocTaBsa B TMCMeHA GOPMa HA KNNeHTa (TuTynaps) Heroeust IBAN 1 6aHkoBUs cu naeHTUdMKaLmoHeH kog, (BIC);
64.4. Mpu npomana Ha IBAN n/unn 6ankosus cn naeHtueukaumnoHeH kog, (BIC), 60HKATA NMCMEHO YBEAOMSABA KANEHTA (TUTYNApPS)
3a Hoeud IBAN u 3a BIC koag;

64.5. Tpn NnouckBaHe oT KANEHTA (TUTynsaps) 6baHkaTa My npenocToBs Heroeusl IBAN, KakTo n 6AHKOBUS €U UOEHTUPUKALNOHEH
kon, (BIC);

64.6. BbB BCAKO M3BeUYeHNe (OTYET) NO CMETKA 33 onpeaesieH Nepuos, Koeto ce NpeaocTaBs oT 6AHKATA HA KMeHTa (TUTyasaps)
ce noco4sart IBAN Ha cmeTkaTa v BIC Ha 6aHkaTq;

64.7. B npeacTaBEeHOTO HO BAHKATA MACTEXHO HOPEXATHE KIIUEHTBT (TUTYASPST) NOCOUBA MbJiHO 1 TouHo IBAN Ha cMmeTkaTa 1 BIC
Ha BAHKATQ;

64.8. BOHKATA U3MBIHABA HOPEXLOHETO CbOBPA3HO nocodeHms B HapexaaHeTo IBAN. BOHKAOTA He HOCKM OTrOBOPHOCT 3A Bpeau,
NMOHECEeHU OT KJIMEHTA (TUTYNSAPS) UK TPeTU LG B CIYYOW HO HeCcboTBeTCTBUE Mexay nocouveH IBAN u knneHTa (TUTynaps) Ha
cMeTKaTa.

n) ®opma u pepn 3a 4aBAHE HA CbIJIACKME 3A U3MbJIHEHME HA MJIATEXHA ONepauus.

65.1. MnaolwaHe OT NNATEXHA CMETKA MOXe Ad Ce U3BbPLUBA CAMO MO HAPeXAdHe UK C NPeABAPUTENIHO MMCMEHO Chridcue Ha
K/IMEHTA (TUTynsapsa) 4O pa3Mepd U MpW YCNOBUATO, MOCTOBEHW OT KAMEHTA (TUTYAsps), C U3K/YEeHMe HO CjydauTe Ha
NMPUVHYAUTENHO U3MbJ/IHEHWE MO YCTAHOBEHMWS B 3AKOHO pe,.

65.2. KNnueHTbT (TUTYNSpaT) ce pasnopexad CbC CPEeACTBATA MO CMETKATA JIMYHO, cCpelly NpeAcTaBAHe HA AOKYMeHT 3d
COMOJIMYHOCT WA 4Ype3 MbJIHOMOLLHUK, YMbJHOMOLLEH C MbIHOMOLLHO, ChABPXKALLO M3PUYHO U3SBAEHME 30 M3BBbPLUBOHE HA
pasnopeanTenHu 4eNCTBUS CbC CMETKATA UM CbC CyMUTe MO Hesl. [TbAIHOMOLWHOTO ce NPeACcTABA OT MbJAHOMOLLHUKG B OPUTMHAN
MpU BCAKO pa3nopexadHe, 30e4HO C BAUAEH AOKYMEHT 30 HEroBOTA COMOJIMUHOCT. PaznopexadaHe/AeNcTBUA CbC CMETKA U CyMU
Mo Hesl OT MbJIHOMOLLHWK Ce A0MYyCKd BbB BCUYKU 0dUCU HO BAHKATA cries KATO MbAHOMOLLHOTO e npueTo oT baHkaTa.

65.2.1. BOHKATA M3BbPLLBA NPOBEPKA HA MPEACTABEHUTE M MbJIHOMOLLHN U NOAMUCUTE BbPXY TAX OT GOPMAIHA CTPAHA.
65.2.2.6aHKATA He HOCK OTFOBOPHOCT 30 U3MJIOTEHU CYMU U U3BBPLUEHN PA3NOPEXAAHUSA U 4ENCTBUS MO MbJHOMOLLHO, OKO He 1 e
CbOOLLEHO MUCMEHO, Ye MbJIHOMOLLHOTO € OTTer/7IeHO W KO NMpean MOoJyyoBOHE HA YBeAOMJeHWeTO NoBpOoChBECTHO e NMAaTUNd
CyMd UM € U3MBbJIHUIO PA3MNopeXAdHe HO JnLe, KOeTO Bb3 OCHOBA HO HelBYCMUCIEHU OBCTOATENCTBA ce ABABA OBJIACTEHO Ad
MoJIy4Yn CYMATA UM A0 U3BbPLUN PA3NOPEXLAHETO/A4eNCTBMETO. BAHKATA NPeyCTAHOBSBA U3MbIHEHNETO HO 4eUCTBUS, HOPEe4eHN
OT MbJHOMOLLHUK, Ciel, KaTo 6bhe MUCMeHO YBeAOMEHO, Ye Mb/HOMOLMATA My CO MPEKPATEHU HO HAKOE OT OCHOBOHWATO,
NMocoYeHU B 30KOHA UJIM B COMOTO MbJIHOMOLLLHO, HAMPUMep: NpU OTTerAsiHe HA MbJHOMOLLHOTO OT YMbJHOMOLLMUTENS; MPU OTKA3 OT
CTPOHA HA MBJHOMOLLHWKG; MPU CMBPT HA YMbJHOMOLLEHWS UK YITBJHOMOLLUTENS UIIW MPU NOCTOBAHETO UM MOJ, 3arnpeLleHme,
KOKTO M C U3TUYOHE HA OonpeesieHNss B MbJHOMOLLHOTO CPOK WUJIM NMPU Pean3UpAHe HA MPABATY, ACASHWU C MbJHOMOLLHOTO.
MucMeHo yBeaoMNeHWe 30 oTTerfigHe HA MbJHOMOLLHO MoXe Ad 6bAe HAMPOBEHO OT YMbJHOMOLLUTENS C JIMYHO ABSIBOHE BbB
BCUUKM oducK Ha baHkaTa.

65.3. Onepaumn Mo MJIATEXHA CMETKA MOraT Ad €€ W3BbPLBAT BbB BCekM bBusnec/PuHaHcoB/Manbk OUHAHCOB LEHTHP
(BL/OU/MOLL) Ha BAHKATA NpU HOAUYME HA AOCTATBYHA HOMIMYHOCT MO CMETKATA UK paspelleH cBO6OoAEH IMMUT NPU CKIOYEH
[orosop 3a kKpeauT - OBbPAPADT.

65.4. NnaTexHATA onepauns e pa3peLleHd, OKOo NAATeubT 9 € HOpeAua UAM e AAN Cbradcue 3d U3nbiaHeHueTo u. Mpu nunca Ha
Cbryidcue NIOTEXHATA OnepauUuns € HepaspeLleHa.

65.5. PaspelweHreTo oT naoTeud ce A40BA MPean U3MbAHEHWMETO HA MACTEXHATA Onepauuns ¢ npefocTaBsHe HA HApeXadHe B
BGAHKATA HO XAPTUEH HOCUTEN WUJIM, OKO TOBO € YrOBOPEHO C OTAeNeH AOroBOp MeXAy KAMeHTd (TUTyndpsa) u BaHkatd - no
€NEeKTPOHEH MbT Ype3 NOA3BAHE HA eJIEKTPOHHU KAHAIN.

66.1. Ha nsnbiHeHWe noanexu HapexadHe 30 MIOTeXHA onepauns, KoeTo e:

66.1.1. nocTbNUAO B BAHKOTA U CbABPXKA 3A4B/IKUTENHUTE PEKBUIUTY;

64.1.2. NPUAPYXKEHO C BCUYKM AQHHW N OOKYMEHTW, M3UCKYEMU CbIIACHO AEWCTBALLOTO 30KOHOAOTENCTBO WU/UAN BbTPELIHUTE
NPABMIA HO BAHKATC;

66.1.3. NoANUCOHO OT OMNPOBOMOLLEHUTE JIULA B CbOTBETCTBME C MPCBATA HA pa3nopexadHe Mo CMeTKATd, YMUTO noanuc e
UIEHTUYEH C NpeacTaBeHMs B 6aHKATA obpasel, OT NoANUC UMKU C KBANUGULMPAH eNeKTPOHEH NOAMNUG;

66.1.4. ocurypeHmn ca gb/HKUMUTE HO BAHKATA TAKCHM U KOMUCUOHM 30 U3BbPLLBAHE HA MIATEXHATA onepauus.
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67.1. Tpw U3MbAHEHWE HA NAATEXHO HOPEXAJHe BAHKATA

NPWIAra N3UCKBAHUATA HO 3AKOHA 30 MIOTEXHUTE YCyru 1 naatexHuTe cuctemu (3MYMNC) n Hapenba N2 3.

67.2. Mpw nofoBaHEe HA CbOOLLLEHME KbM MJIATEXHA CUCTEMA 30 U3MbJIHEHWE HO MJIATEXHO HAPEXAOHE, MPeACTABEHO HA XOPTUEH
HocuTes, BAHKATA BbBEXAA BCUYKU AOAHHU OT MAATEXHOTO HOPEXAOHEe U HOCKM OTrOBOPHOCT 30 BCAKO HECbOTBETCTBUE MeXay
CbOBLLEHNETO U HOPEXAAHETO.

68.1. NnaTexxHO HapexAaHe B JIeBA, UHULUUPAHO OT KINEHTC (TUTYNSAPS) Ypes eleKTPOHHU KOHCOSMW, Ce U3MbJHSABA OT CTPAHA HA
B6aHKATA ¢ He3060BHO NOACBAHE HO CbOBLLEHNE KbM CbOTBETHA MIATEXHA CUCTEMA B CPOKOBETE, PEeridMeHTUPAHN B HOCTOALLUTE
O6um ycroBus, 1 cfiel, U3BbPLUEHA ABTOMATUYHAO NMPOBEPKA 3d MbJIHOTA HO BbBeAeHUTE AOHHU.

68.2. MnoTeXxHo HapeXaoHe BbB BAYTA 3d CTPAHUTE OT EBpONenckaTa OBLWHOCT U TPeTU CTPOHU, MHULUUPAHO OT TUTYNAPS
ypes MHTepHeT BAHKUPAHE, Ce U3MbJIHABA OT CTPOHA HO BAHKATA C NOACBOHE HA CbObLLEeHME KbM CbOTBETHA MJIATEXHA CUCTEMO
B CPOKOBETE, PErNOMeHTUPAHN B HacTosawmTe OBLmM ycnosus, U cnefl N3BbpLUEHA NPOBEPKA OT CTPAHA HO BAHKATA 30 MbJAHOTA
HO BbBEAEHUTE ACHHM, LOKYMEHTUTE, CYXeLLM 30 OCHOBOHUE HO NPEeBOAd, KOrdTo CbLiMTe cd U3MckyeMun no Hapeaba N2 28 Ha
BHB, n nonbaHeHnTe 1 noanucann deknapaunm no 30KOHO 30 MepKuTe cpelly mannpaHeTo Ha napu (3MUMN). Jeknapauyumte,
nonbiHenn B Allianz e-Bank, cneaea 30abmxuTenHo Ao 6b40T NOAMMCAHN C YCbBBPLUEHCTBOH €/1eKTPOHEeH NOoANWUC, U3A0A4EH OT
BAHKATA UK KBONUPULUPAH eNeKTPOHEH NOAMNUC HA KaneHTa (Tutynaps). Korato JeknapauuuTe He ca NOAMUCOHU OT TUTYNSPA
C eNeKTPOHeH MoAMUC, HOPEXAOHETO 30 NPEBOJ Ce U3MbJHABA C/ef NpeAcTaBsHe OT TUTynapsa B obcnyxeawma ro BLU/OL Ha
NnoANUCaHUTE AEKNAPALUN 30€4HO C UBUCKYEMUTE 30 UBMbIHEHNETO MY AOKYMEHTU HA XOPTUEH HocuTe. M3uckyeMmTe LOKYMEHTH
no Hapen6a N2 28, cnyxelm 30 OCHOBAHMWE 30 M3BbPLUBAHE HO NPEeBOAd, Ce NPeACTABAT B BAHKATA HO XAPTUEH HOCUTEN UK MO
eNeKTpoHHA nowa (e-mail), noanncaHn ¢ KBAaNMbULMPAH eNeKTPOoHeH Noanuc.

69. MnaTexxHUTe HOPEXAOHUS Ce U3MbBJHABAT MO XPOHONOMMYHNUSA pel HO NOCTBMNBAHETO UM B BAHKATA.

e) (DopMo U pej 3a OTMAHA HA MJIAQTEXHO HOpe)K,[l,GHe/ oTTerJigdHe HA cbrnacue 3a U3nbJIHEHUEe HA NAATEXHA onepauusa

70.1. MnoTeXHOTO HOpeXAdHe WM CbrIOCMeTO HO MAATELd 3d M3MbJHEHWE HO MATeXHO onepduusi He Moxe Ad bbae
OTMEHEHO, B CNy4aii 4Ye @ HOCTBNUIIO KOETO U Ad € OT clefHuUTe obcToATeNCTBA:

70.1.1. cnepn nony4yoBAHETO My OT DAHKATA 1 B CNyYdil Ye obpaboTkaTa My e NPUKIIUNIC;

70.1.2. cnep, U3nbJIHEHWE HO MJIATEXHOTO HAPEXAAHE U NOACBOHE HO CbOOLLEHNE KbM CbOTBETHATA MJIATEXHA CUCTEMO;

70.1.3. cnep 30BepsSIBAHE HO CMETKATO HA Nnoay4yaTens;

70.1.4. KOraTO NNATEXHATA ONEePALUs ¢ U3BBPLUBA MO UHULMATUBG HA UK YPe3 NOJYyHOTeNs, KIMeHTBT (TUTYNAPST) B KAYECTBOTO
MY HO MJIOTEL, HE MOXe A0 OTMEHS MJIOTEXHOTO HAPEXAOHe c/ief, NoAyYoBAHETO My B BOHKATA HO MyiaTeld HO OCHOBOHME HA
npeaBApPUTENHO AENO3UPAHO B OOHKATA HA NJATELd Chrfidcue 3d U3MbJIHEHWE HA MIOTEXHATA ONepaLUMs B MONA3a HA NOSTyYdTenNs;
70.1.5. npn non3BaHe HA yC/yra 3d NEPUOLAUYHN MICLLOHNUS UM NICWAHE HO ONpPeeneHd 4aTa, NMPU KOSTO € YTOBOPEHO MexXay
TUTYNAps (nnateu) U 6AHKATA NOACASHOTO MNCATEXHO HAPEXAOHE Ad O6bAe U3MbAHEHO HA YrOBOPEH AeH - OrNpeAesieH AeH Un B
[eHs, cleBALL, U3TUYOHETO HO ONPeAENIeH CPOK, UMW B LEHS, B KOWTO TUTYNAPST NPefoCcTABM HO BAHKATA HeobxoauMuTe cpeacTea
30 U3MbJIHEHUE HO HOPEXACAHETO, TUTYNAPSAT MOXE A0 OTMEHU MIOTEXHOTO HAPEXAOHE HOW-KbCHO A0 KPAs HA PaboTHUSA LEeH,
NpPeaxoXA0Ll, YrOBOPEHWS AeH 33 MdLWaHe. 30 MOMEHT HA MOJYYUBAHE HA MIATEXHOTO HARPEXATOHE Ce CMSATA YrOBOREHUST AEH,
O OKO TO3M [leH He e paboTeH 30 6AHKATA - cneABaLlmsa PaboTeH AeH.

71. BaHkaTa MMa NPABO 4,0 HOUYUCM TAKCA 3d OTMSHO HO NACTEXHOTO HAPEeXAaHe.

72. Tlpun oTTernsiHe HA CbIIACUETO 330 U3MbJIHEHWE HO MOPEANLLA OT NIATEXHN ONepALUM, BCUYKN Obaelm NAOTEXHN OnepaLmmn ce
CMSITAT 30 HepPa3pPeLUEeHM.

X) lMonyuaBaHe HaQ NAATEXHOTO HApEeXAaHe

73.1. MOMEHTBT HO MONYYOBOHE HA MIATEXHOTO HApPeXAdHe € MOMEHTBT, B KOWTO MJIATEXHOTO HOpeXAdHe e MOCTbNUIo B
6aHKaTAO, NpeaaaeHo NPAKOo OT NAATeLd UKW KOCBEHO OT UK Upes nonydyartens no pead Ha Mnaea ll, Pasgen |, 6."n"-Oopma 1 pen,
30 4OBOHE HA CbIIACKUE 30 U3MbJIHEHNE HA MIATEXHATA onepaunsa” o1 HacTtoawmTe OBwm yecnosms.

73.2. Mony4eHn NIATEXHN HOPeX4aHus cien onpegeneHnte B 1e3n OBLM yCoBMS KPANHM YACOBE, C& CMATAT 33 MOJIyHEHN HA
cnenBalWns paboTeH aeH.

73.3. KOorato MOMEHTbT HO MOJIyHABAHE HA MAATEXHOTO HOPEXAoHe He e paboTeH geH 3a 6AHKATA, TO Ce CMATA 3d MOAYHYEHO HA
MbpBUA cieasau, paboTeH geH.

73.4. Korato KJIMeHTBT (TUTYNsApsAT) U 6AHKATA ce YroBOPSAT NIATEXHOTO HOpeXAdHe Ad 6bae U3NbAHEeHO HA onpeaesieH AeH UNx
B OeHsl, C/lelBdll, M3TUYOHETO HO onpefesneH CPoK, WU B AeHs, B KONTO KJAWEHTBbT (TUTYNAPAT) npelocTdBu HA 6GAHKATA
HeobxoaMMmUTe CPeaCcTBA 30 M3MbJHEHNE HAO HOPEXAOHETO, 30 MOMEHT HO MOJIYYABAHE HA MJIATEXHOTO HAPEXAdHe ce CMATA
YrOBOPEHUAT AeH, O OKO TO3U AeH He € paboTeH 30 BAHKATA - CneaBamnsa paboTeH OeH.

3) OTka3 3a U3NbJIHEHME HA NAATeXHO HapeXAaHe
74.1. TInaTeXXHOTO HAPEXAOHE MOXe AJ Ce U3MbJIHU CAMO A0 PA3MepPd HA MUHUMAJIHO U3UCKYEMOTA HAJMYHOCT MO MAGTEXHATA

CMeTKAd UM O PA3Mepd HA HeYCBOEHUSA IMMUT HA AOrOBOPEH OBbPAPAdT, KO UMA TAKLB.
74.2. B cnyyait ye yc/IoBMATA MO NPEAXOAHUA TEKCT HE €A HAMMLEe, BAOHKATA OTKA3BA U3MbJIHEHMETO HA MIATEXHOTO HOPEXAAHe.
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74.3. B cnyyait Ha amMpeKkTeH Aebut 6aHKATA HA NAaTeund MHULMUPAO CbobLLeHUe 30 OTKA3 KbM BAHKATO HA NoaydyaTens HO CyMaTd
npwv ciefHuTe yCNoBUSA:

74.3.1. Mo cMeTKATA HA MJIATeLd He € OCUIYPeHd PA3MoaraeMa HOMMYHOCT, AOCTATBYHA 30 U3MbJHEHMETO HO HOpeX4oHeTo 3da
OMPeKTeH AeBUT, BKIOUUTENHO Ab/MKUMUTE TAKCK 30 U3MbJHEHUETO;

74.3.2. He ca ynoBneTBOPEHN YCNOBUATA 30 U3MbJHEHUE HO HOPEXAOHETO 30 AMPeKTeH AeBUT, BKAUUTENHO He Ca MoaydYeHu
OOKYMEHTUTE, U3UCKBOHM 30 HErOBOTO U3MbJIHEHME.

74.4. Ako B cpok 10 5 paboTHN AHU OT NONYYABAHE HO HOPEXAOHETO 30 AUPEKTEH AeBUT He HOCTBAAT YCNOBUATA 3a U3MbIHEHUETO
My no 74.3. oT HacToAwmMa pasges, BAHKATA HA NAATeUd OTKA3BO OKOHYATENIHO U3MbHEHUETO HO HAPEXAJHeTO 30 AUPEKTeH
0e6UT U MHOOPMUPA 30 TOBA BOHKATA HA MOMAYYOTENs, OCBEH B C/AYHAUTE HA MIALLOHUA 30 KOMYHQJIHW YCAYrM MO CUAATA HA
CKJIIOUYEH 4OroBOp Mex a4y BAHKATA 1 LOCTABUYMKO HO KOMYHOHU YCAYTU.

74.5. Korato 60HKATA OTKOXKE U3MbAHEHUETO HO MAATEXHO HAPEXAOHEe, CbLLATA YBEAOMABA KAUEHTA (TUTYNApsa) Uan ocurypssad
HO HEFOBO PA3MOJIOXKEHWE B MUCMEHA UAN eNeKTPOHHA GopMa, UK Mo APYr AOFOBOPEH MeXAy TAX HOUMH yBeAOoM/eHNe OTHOCHO
OTKO3A U OKO € Bb3MOXHO MPUUYMHUTE 30 HEro U NPOLEAYPATd 30 MOMNPABsAHE HO GOKTUYECKUTE MPEeLUKK, 4OBEM 40 OTKA3, KATO
ce c/leam 3d CMNO3BOHE HO U3MCKBOHMATA 30 BOHKOBA TANHA.

74.6. YBepomasaHeTo no T.74.5. ce M3BbPLIBA OT BAHKOTA HO HOPEeAUTENs HO KpeAWUTeH npesos WM BAHKATA HA naaTeud no
OMPeKTeH AeBUT MO Bb3MOXHOCT B PAMKUTE HA AeHS, HON-KbCHO HA C/IeABALLNA AeH B 30BUCUMOCT OT NMPUUYNHATA HA OTKA3A:
74.6.1. Tp1 HeAOCTATbYEH OBOAP MO CMETKATA — KJNEHTLT (TUTYISPAT) ce YBeAOMABA He3ABABHO, HOM-KBbCHO 40 KPAS HO paboTHUSA
AeH;

74.6.2. Npun GOKTUUECKU FPeLIKU — KINEHTBLT (TUTYNAPAT) ce YBeLOMSBA B CbLUMA AeH, HOW-KbCHO A0 KPAs HO cleABalma paboTeH
OEH.

74.7. BAHKOTA MOXE 40 HOYMC/IN TOKCO 30 NPEeaoCTABAHE HA YBEAOMIIEHNE, MPU YCIOBUE He OTKAZLT 3 U3MbJIHEHME HA MJIATEXKHO
HOpexaaHe e NPUUYUHEH OT KIUEHTA (TUTynaps).

74.8. BOHKATA MMA NPABO A4 OTKAXKE HA KIUEHTA (TUTYASPSA) U3NbAHEHNETO HO PA3PELlEHO MIATEXHO HAPEeXAdHe, HE3OBUCUMO
OO/IM € MOACAEHO OT HEro WM MHULMUPAHO OT WUJIM Ype3 MOydaTeNs, KOrato 3d M3MbJHEHMETO HO HOPEXAAHEeTO € Hanuue
OrPOHUYEHME CbIIACHO HOPMATUBEH OKT WM BbTPELHA NOANTUKA Ha bankaTa.

74.9. He ce nonyckat YOCTUYHU MPEBOAM MO OTAESNHUN MACTEXHU HOPEXAAHUS UIN UCKAHUA 30 AUMPEeKTeH 0ebuT.

74.10. NnaTe)XHO HOpeXXA4AHe, YNEeTO U3MbJIHEHNE € OTKA3AHO, C& CMSATA 30 HeMnoy4eHo.

VI) I'IpeBep,eHM U nosyyeHu CyMm no niaaTe>xHoTo HapexxaaHe

75.1. Mpw HopeneH NPeBos, OT CMETKATA HA KAMEHTA (TUTYNsps) BAHKOTA NPeBeX4d B MbJIeH PA3Mep CYMATA MO MAATEXHATA
onepauus, 6e3 4d YABPXKA TOKCH OT Hes.
75.2. Mpu nonyyeH NpeBoj, MO CMETKA HA KAWEHTO (TUTYAAPS) N HeAOCTATbYHA HAJNIMYHOCT, OAHKOTA YAbPXA TOKCUMTE CU OT

NMoyYeHATA CYMA B MOJ3d HA KJIMEHTA (TUTYNaps), Npeau Ad 30BepU CMeTKATd My. B npefoctaBeHaTd Ha nonydyatens nHbopMaLms
CTOMHOCTTA HA MJIATEXHATA OMNePaUns Ce NOCOYBA OTAE/HO OT PA3IMEPA HA TAKCHUTE, KOUTO We 6bAAT YOAbPXKAHN OT Hes.

75.3. B cnydom, 4e KAMEHTBLT (TUTyaapAaT) e noJiydaten no MAaTEeXHA OMnepauuMs, CBbP3AHA ¢ aupekTteH aebut, baHkarta
OCUTYPSIBA MOSYYABAHETO HA LANATA CyMd MO MAATEXHATA ONepaLMs Mo CMeTKATA HA KJANEHTA (TUTYnsaps).

1) CpokoBe 3a U3NbJIHEHUE HA MJIATEXHA ofnepauust Ha TepuTopuaTa Ha EBponeiickata obwHocT

76. CpokogeTe, npeaeuaeHu B Mnaea ll, Pazpen |, 6.,k" n 6.,n" oT HacTosawmTe OBLLM YCNOBUA, CA MPUNOXUMU 3d U3MbIIHEHUE
HQO NIATEXHU onepauuu B IeBOBE, €BPO, APYIM BANYTU U MIATEXHWU ONepaLlUn, CBbP3CHN C eHOKPATHA OBMAHA HA BAYTd.
77.1. 30 HOpeaeHUTE MPEBOAU B JIEBA U €BPO BAHKATA 30BEPSABA MIATEXHATA CMETKA MPU L4OCTABYMKA HA MIATEXHN YCAYrm

HO MONy4aTeNs CbC CYMATA HA MIGTEXHATA OMNepauus HON-KbCHO AO KPJs HO clefBawums paboTeH AeH, c/iel MOMEHTO HA
NoNy4YaBAHE HA MNATEXHOTO HAPEXAaHe.

77.2. 30 HopeeHUTe NPEBOAW BBB BOYTC, PA3MYHA OT BOAYTATA HA CMETKATO, DAHKATA MPUAAra oBMeHHUTe KypcoBe
KynyBa/NpoAdBa, BANUAHN KbM MOMEHTA HA CKJIIOUBAHE HO CAENKATA U B cboTeeTcTBMe ¢ T.53.1. 1 1.53.2. ot HacToswmTe Obun
ycnoBus.

77.3. Tlpu U3NbJIHEHWE HA MIATEXHWU onepauun B fesose Ype3 PUHIC, 6aHKOTO 30BepsIBO NJICTEXHOTA CMETKA MPU AOCTABYMKA
HO MIOTEXHU YCYTM HA NOJYyHOTeNA B CbLUUsl POBOTEH AH, B KOWTO € MOJYyYeHO MIATEXHOTO HAPEXATHe.

78. BaHKATA MHOOPMUPA KIMEHTA (TUTYNAPS) 30 POBOTHOTO BPEME, B KOTO Ce NPUEMAT MAATEXHU HAPEXAAHNS 30 U3MbJHEHWe
B POMKUTE HO CbLUS paboTeH AeH.

79. B cay4yait Ye KIMEHTBT (TUTYSIAPST) e nosyyaTten no aupekTeH febuT, 6aHKATA B KOYECTBOTO CU HO BAHKA HA nonyyoTens,
npefcBa HA BAHKATA HO MAATELA MIOTEXHOTO HAPeXACHe B POMKUTE HA MpedBuieHuUTe B Tean O6LM yCcloBUS WK OTAENHO
YrOBOPEHM CPOKOBE, TAKA Ye Ad UMAJ Bb3MOXHOCT 30 CETBJIMEHT HO YrOBOPEHATA AATA.

k) KpaiHm yacoBe 3a npueMaHe HA NAATeXHU HapeXAaHus 3a obpaboTka B nesa

80.1. BbTpeluHo 6aHKOBKM NpeBoaU:
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80.1.1. BanbopbT HA 30BEPSABAHE HA MNAGTEXHATA CMETKA HA MOJIyYATENs € ChLUMUAT PABOTEH eH, OKO MIATEXHUTE HAOPEXAAHNS ca
0,EeMN03UPAHU HO XApPTUeH Hocuten B 6baHkaTa go 16,00 vaca;

80.1.2. 30 HOpeaeHUTe NPEBOAU UYpPe3 eNeKTPOHHU KAHOIN KPANHUAT CPOK 3 MHULMUMPAHE HO NpeBoAHO HapexadHe e go 17,00
UYACO U Ce U3MBJIHABC C BAJIbOP ChLUUSA PABOTEH AeH.

80.2. MexaybaHkoBu npesoam:

80.2.1. Npesoaun upe3s BUCEPA: ao 15,00 yaca 30 M3BBLPLUBOHE HO PA3MICLLAHE C BASbOP CblUUs paboTeH AeH 3d noJsiyvaTens.
HaopeneHuTe npeBoam crief, TO3W YAC CE U3MBJHSABAT C BAJbOP CeABALLMUA PAOOTEH AeH;

80.2.2. Mpeogn upes PUHIC: go 15,45 yacao 30 M3BbPLUBOHE HO PA3NIALWAHE C BANLOP CblUuMA PpabOTeH AeH 30 MnofydaTens.
HapeneHunTe npeBoam cneg, TO3n HAC He Ce NMPUEMAT 30 U3MbJIHEHWeE.

n) Kpatinu yacose 3a 06paboTka HO MexAyHAaHKOBM HOPEXAAHMSA 30 PA3MAALLAHUS B €BPO M APYIY BAJYTU B PAMKUTE
Ha EBponelickata obwHocT

81.1. Hapegnenun SEPA npesoau B eBpo B cTpaHata (BUCEPA7) po 50 000 eepo:

81.1.1. NMpeBoaun upe3 BUCEPA7 30 nanbiaHeHMe ¢ BANbOP CbLUMA PABOTEH AeH 3a NonyyYdaTens ce npMemMaT 3a obpaboTka po 14,30
HOCA HO XOPTUEH HOCUTES U Hpe3 e/IeKTPOHHU KAHAW;

81.1.2. HapexaaHus, npeAcTaBeHN B BAHKATA cJied MOCOYEHUTE KPAHM CPOKOBE MO NPeAX04HOTA TOYKA, ce 0BpaboTBaT B CbLLUA
paboTeH AeH 1 Ce U3MbJIHABAT C BAbOP C/leABALUNS paboTeH AeH 3a nonyyaTens.

81.2. MonyueHn SEPA npeBoau B eBpo B cTpaHaTta (BUCEPA7) no 50 000 eBpo:

81.2.1. NMony4enn npeesoan B eBpo 4o 16,00 yaca ce obpaboTteaT cbwma paboTeH geH. MNonyyeHnte npesoaun cien TO3mM 4ac ce
0b6pabOTBAT HA CNeaBALMNA PABOTEH AeH;

81.2.2. Bcuukn nonyyeHn NpeBosm ce 30BePSIBAT MO MJIATEXHATA CMETKA HA MOJyYaTeSNs C BANIbOP, C KOMTO BAHKATA e 30BepeHd
Mo CbOTBETHATA CU KOPECTMOHAEHTCKO CMETKA.

81.3. Haopeaenn SEPA npeBoan B eBpO B paMKMTE HA EBponeickaTa 0B HOCT 6e3 OrpaHmMyeHne B CyMaTA HA MPeBoLa:

81.3.1. MpeBoau upesz BUCEPA7 30 uanbiiHeHWe € BAbop CbLuUA pAboTeH AeH 3d nosyyaTtens ce npueMat 3a obpaboTka fo 14,30
YOCO HO XOPTUEH HOCUTEN U Upe3 eJIeKTPOHHU KAHOWY;

81.3.2. HapexaaHus, npeactaBeHn B BAHKATA cnen MOCOYEHUTE KPOWHU CPOKOBE B FOPHATA TOYKQ, ce obpaborteaTt u ce
W3MBHABAT C BO/IbOP CNeABOLLNS PABOTEH JeH 3¢ HapeauTens.

81.4. MonyyeHn SEPA npeBoau B eBpo B pamkuTe Ha EBponelickaTta obuHocT (BUCEPA7) 6e3 orpaHWyeHne B CyMaATd HaA
npesoaa:

81.4.1. Monydenn npesoamn B eBpo 4o 16,00 yaca ce obpaboTeaT cbwma paboTeH geH. MonyyeHnTe nNpesoan cnen TO3M Yac ce
0b6pabOTBAT HA CNeaBALMNA PABOTEH AeH;

81.4.2. BcukuM nonyyeHu NpeBoau ce 30BEPSBAT MO NICTEXHOTA CMETKA HA MOoy4dTeNisi C BANbOp, C KOMTO OGHKATA e 30BepeHa
Mo CbOTBETHATA CU KOPECMOHAEHTCKO CMETKA.

81.5. HapeaeHn npeeoam B eBpo B paMkute Ha EsponeiickaTa obuwHoct (SWIFT/TARGET2):

81.5.1. EkcnpecHW NpeBoAM C UCKOHE 30 U3MbJIHEHWE C BAJIbOP CblUKs paboTeH aeH ce npueMdT 3d obpaboTka: ao 14,00 yaca 3a
npesoau no SWIFT; no 16,30 yaca 3a npesoan no TARGET2. EkcnpecHu npeBoaM B eBPO Ce U3BBbPLLBAT CAMO MPU Bb3MOXHOCT OT
CTPOHG HA BAHKATCQ;

81.5.2. HeekcnpecHu npeeoau, npmetu 30 06pabotka 40 16,00 yaca Ha xaptueH HocuTen 1 40 17,00 yaca Ypes eNIeKTPOHHN KAHON,
Ce U3MbJIHABAT C BANbop cnepgaly, paboTeH aeH. NpeBoanTe ce o6paboTBAT C BANBOP ChlUNS PAbOTEH AeH 30 HAPeAUTENS;

81.6. HopexaaHusa, npeactaBeHn B OOHKATA chej, MOCOYEHUTE KPOWHUM CPOKOBE B FOPHATA TOUKd ce obpaboTBaT Ha
cneaeawma paboTteH aeH 3a Hapeautens. [onyyeHn npesoau B €BpO B pamkuTe Ha Esponeiickata obuHocTt (SWIFT/TARGET2):
81.6.1. MonyveHn npesogm B eBpo 4o 16,00 yaca ce obpaboTeaT cbwma paboTteH geH. MonyyeHnte npesoan cnen TO3M Yac ce
06paboTBAT HA cneABdLUA pabOTeH AeH;

81.6.2. Bcnuku nonydeHun npeBoam ce 3aBepsBAT MO MIATEXHATA CMETKA HA MOJy4daTeNis ¢ BAbOP, C KOMTO BAHKATA e 3aBepeHa
Mo CbOTBETHATA CU KOPECTOHAEHTCKA CMETKA.

81.7. HopeaeHun npeBoaum B Apyra BONyTo, PA3/IMYHA OT €BPO, B PAMKUTe Ha EBponelickaTa obwHocTt (SWIFT):

81.7.1. EKcnpecHW NpeBoAyM C UCKOHE 30 U3MbJIHEHWE C BANLOP CblUMs paboTeH AeH ce npueMaT 3a obpaboTka ao 12,00 uaca.
ExkcnpecHu npeBoan ce N3BbPLUBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATC;

81.7.2. HeekcnpecHu npesoau, npuetn 3a obpaboTtka o 16,00 yaca Ha xapTueH HocuTen 1 4o 17,00 yaca Ypes eNleKTPOHHM KAHON,
Ce U3MbJIHABAT C BAbop cnefgaly, paboTeH aeH. NpeBoanTe ce o6paboTBAT C BAMbOP ChlUNUS PAbOTEH AeH 30 HApeauUTens;
81.7.3. HapexaaHus, npeacTaBeH B OAHKATA c/lef, MOCOYEHUTE KPOHU CPOKOBE B FOPHATA TOYKA, ce 0O6paboTBAT HA CleBOLLUSA
pPaboTeH AeH 30 HapeauTens.

81.8. MonyyeHn npeBoamn B APYra BANYTA, PA3IMYHA OT €BPO, B pamMKute Ha EsponenckaTta obwHocT (SWIFT):

81.8.1. MNonyyeHn NpeBoaU B APYra BANYTO, PA3/MYHA OT eBpo, A0 16,00 yaca ce o6paboTBAT Ha cbluus paboTeH AeH. MNonyyeHuTe
npPeBoau c/iel To3mn 4Yac ce o6paboTBAT HA CleaBalmsA paboTeH aeH;

81.8.2. Bcuukm nonyyeHn npesoan ce 30BepsaBAT MO MIATEXHATA CMETKA HA MOJIy4ATeNs C BANbOP, € KOUTO BAHKATA € 3aBepeHd
Mo CbOTBETHATA CU KOPECMOHAEHTCKO CMETKA.
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M) CpOK 3a U3MbJIHEHME HA MJIATEXHM ONepauun BbB BANYTA, PA3JIMYHA OT NieBd, u3esbH EBponeiickaTta obuHocT (TpeTtn
CTPaHWU)

82.1. HapeaeHn MexxaybaHKOBM NPeBoAM BbB BAJTYTJ, PA3/IUMYHA OT JIEBA U €BPO 30 TPETU CTPAHU, Ce U3MbJIHABAT C BANIbOP ABA
PABOTHU AHU cnen AATOTA HO HOPEXAOHeTO HA NPEeBOoAd, OKO HAPEXAOHETO e NocTbNuo B 6aHkaTa ao 16,00 yaca Ha XapTueH
HOCUTEN UJIN Ype3 eNIeKTPOHHU KOHOIN.

82.2. 30 HopeaeHUTe NpeBoau B €BpO BAHKATA HA HApeauTeNns 3aBepsBA MJIATEXHATA CMETKA NMpu BAHKATA HA noaydaTens
CbC CYMATA HO MJIATEXHATA OMNepdums HOW-KbCHO A0 KPds HO clieiBAlWMs paboTeH AeH ciefl MOMEHTd HA MOoJyyYdBOHe Ha
MAATEXXHOTO HApeXaaHe.

H) KpaiiHu yacoBe 30 06paboTka HO HApPEXAOHWUA 30 PA3MIdLULOHUS BbB BANYTQ, pA3ANYHA OT NeBd M3BbH EBponeiickara
obwHocT (TpeTn cTpaHun) upes SWIFT

83.1. HopegaeHu npesogm:

83.1.1. EKcnpecHn NpeBoan C UCKOHE 30 U3MbJIHEHME C BA/bOP Cblms paboteH aeH B USD n EUR ce npuemar 30 obpaboTtka fo
14,00 uaca. EkcnpecHu NpeBoan ce N3BbPLLBAT CAMO MPU Bb3MOXHOCT OT CTPAHA HA BAHKATQ;

83.1.2. EKCNpecHn npeBoan C UCKAHE 3d M3MbJHEHWE C BANLOP Cblumsa paboTeH AeH BbB BCUYKKM BanyTn ocBeH EUR n USD ce
npreMart 3a obpaboTtka go 12,00 yaca. EkcnpecHn npeBoau ce 3BbPLUBAT CAMO MPU Bb3MOXHOCT OT BAHKATC;

83.1.3. HeekcnpecHu npeBoaM BbB BAYTA, PA3/IMYHA OT JEBd, NpueTn 3d 06paboTka fo 16,00 yaca Ha xapTueH HocuTen un go 17,00
YACA Ype3 eJIeKTPOHHM KAHAIN, €& M3MbJHABAT C BASbOP cheasau, paboTeH geH. [MpesogunTte ce obpaboTBAT € BAMBOP CbLUUSA
PaBOTEH AeH 30 HapeauTens;

83.1.4. HapexaaHus, npefcTaBeHN B 6AHKATA ciej, NocoYeHUTe KPAMHU CPOKOBe B FOPHATA TOUKA, ce obpaboTBAT Ha creaBALLUS
paboTeH AeH 30 HapeauTens.

83.2. MNonyyeHun npesogm

83.2.1. BanyTtHu npeeoan, nonydenn B baHkata go 16,00 yaca, ce o6pabotear cbwms paboTeH aeH. MonydyeHnTe npesoaun cnep,
TO3K yac ce oBbpaboTBAT HA cleABALLUA PABOTEH AeH.

83.2.2. BchukM nosiydeHn NpeBoan ce 30BepPsBAT MO MIATEXHATA CMETKA HA MOJYYATE S C BOMbOP CbLnA paboTeH 4eH, B KOUTO e
30BEepPeHA CbOTBETHATA KOPECTOHASHTCKA CMETKA HO BAHKaTA.

o) Basnbop Ha 3aBepsiBAHE M BAJIbOP HA 304bJ/DKABAHE HA MUIATEXHATA CMETKA

84.1. 30 naaTexxHN onepaummn B pamMkmute Ha EBponeitckaTta oBbuHoCT:

84.1.1. BanbopbT HO 30BEPSABAHE HA MIATEXHATA CMETKA HO MOJIYYATESIA € HE NO-KbCHO OT PABOTHMA AeH, B KOUTO CMETKATA MNpu
B6AHKATA HO NoNyYdTeNs @ 30BePEeHd CbC CYMATd MO NAATEXHATA Oonepdauus;

84.1.2. BaHKATA HA MNONYYATENS OCUTYPSABA HA PA3MON0OXKEeHMe HA NoydaTeNs CYMATd Mo MAATeXHATA onepauuns He3abaBHO, cnep,
KATO CMeTKATA HO BAHKATA HA MOAyqaTens e 30BepeHd ¢ TA3M CYyMa;

84.1.3. Banbop Ha 304b/KCGBOHE HO NAATEXHOTA CMETKA HO MJIaTeld € MOMEHTBT, B KOMTO MIATeXHATA CMETKA ce 304b/IXKABA ChC
CyMATd Mo NAATEXHATA onepauus;

84.1.4. Mexay kKineHTa (TUTynsaps) n BOHKATA MOraT 40 Ce 4OrOBOPAT U APYIY CPOKOBE;

84.1.5. Mpun nnarexHUTe onepaunmn B paMKute Ha EBponenckaTa obwHOCT 4OrOBOPEeHNTE CPOKOBE He MOTraT 44 HOABUWABAT 4
PABOTHU AHM cnel MOMEHTd HA MOJIyYdBAHE HA MJIATEXHOTO HOpexadHe,

84.2. 30 nnaTexxHUTe onepalmu U3BbH EBponelickaTa obLHOCT (TpeTu cTpaHu):

84.2.1. Mpwu nonydeH NpeBos BAJbOPBT HA 30BEPABAHE HA MJIATEXHATA CMETKA HA MOJYHYATENSA € He NMO-KbCHO OT paboTHa aeH, B
KOMTO CMETKATA € 30BEPeHd CbC CYMATA MO MAATEXHATA Onepauus;

84.2.2. Mpwu nonyyeH npeBoj, 6AHKATA OCUIYPABA HA PA3MNONOXKEHUE HA NOYydYdTeNss CYMATA MO NAATEXHATA onepalms He3a6aBHO,
cllej, KOTO CMeTKATA Npu BAHKATA e 30BepeHd € Ta3M CYMQ;

84.2.3. Mpn HOopedeH NPeBOL BAJbOPBLT HA 3UBEPSABAHE HA MJIATEXHATA CMETKA HO MOAydaTeNis ce onpegens oT BbaHKATa Ha
nonyyaTtens, KoATO ce HOMUPA HA TEPUTOPUATA HO ABbPXKABJ, U3BbH EBponeickaTa obuiHOCT.

n) NHpopMaums 3a knneHTa (TUTYNSPsl) OTHOCHO OTAEJIHU MATEXHU ornepauun

85.1. Crien KATO CMETKATA HA nniaTeua/nonyyarens 6bae 304b/)KeHa/ 30BepeHa CbC CYMATA HA OTAE/HA MIATEeXHA onepaums
no Pamkoe poroeop, 6AHKATA MPefoCTABA HA KIAUMEHTd (TUTYNIAPSA) HO XOPTUEH, efIeKTPOHeH UM ApYr OAbArOTPOeH HocuTen
cnefHATA MHGOPMALUA:

85.1.1. PerncTpauuoHeH HOMep HA MIATeXXHATA ONepaums U KOraTo e HeobxoamMMo, MHPOPMALMA OTHOCHO MoaydaTens/nnareua,
KOKTO U BCAKA APYrd MHGOPMALUS, NPUAPYXXABALLA NACATEXHATA onepauus;

85.1.2. CTOMHOCTTA HA MIATEXHATA ONepaLus, U3Pa3eHd BbB BASYTATA, B KOATO € A0AEHO MIATEXHOTO HOPeXAaHE;

85.1.3. O6MeHHMs KYpPC, U3NON3BAH OT BAHKATA MO OTHOLIEHNE HA MIATEXHATA OMNePALUsA U CTOMHOCTTA HA MIATEXHATA onepaumns
cefn N3BbpLIEHATA OBMAHA HA BANYTQ;
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85.1.4. [laHHM 30 pa3Mepd HO BCUYKU TOKCKU U KOMUCUOHM, ABJIXUMK OT KIIMEHTA (TUTYNSPSA) BB BPB3KA C MACTEXHATA onepaums,
npeAcTABEHN MO BUA, U CTONHOCT;

85.1.5. BanbopbT HA 3aBepsABAHE/304b/IXKOBAHE HA MAATEXHATA CMEeTKA

85.2. MNepnoANYHOCTTA M HOUMHBT HA NPEeAOCTABSIHE HA MHpopMaLmaTa no T. 85.1. ce yroBaps Mexay CTPAOHUTE B MOAMUCAHUS
Mexay Tsx PaMkoB gorosop.

p) OrpaHuyeHns Npu U3NoN3BAHE HA MIATEXHA CMeTKa
86.1. BaHkaTa nma npaso Aa 6a0KUpPa (OrpaHUUN) BpeMEHHO M3MON3BAHETO HA MIATEXHA CMETKA NP HOCTbMNBAHE HA CliefHUTe
obcToATeNcTRA:

86.1.1. HanaraHe Ha 3anop No CMeTKATA OT KOMMeTEeHTeH OPraH;

86.1.2. HonaraHe HO orpoHUYeHne B Ciydain HO BePOATHA UM YCTAOHOBEHA 310ynoTpeba n/uam ocbLLecTBeH AOCTbM 4O CMeTKATA
OT TPETO HEOMPABOMOLLEHO JINLLE - MO HAPEXA0HEe HO KOMMETEeHTEH AbPXXABEH OPraH UK Cny>KebHo oT BAHKATC;

86.1.3. lNo HapexaoHe HA KUEHTA (TUTynsaps).

86.1.4. MMpn OTKA3 MAU HenpeaCTABAHE OT KAMEHTA (TUTynapsa) B 3 /TpuMecedeH/ CPOK HA MOUCKAHA oT BaHkaTa akTyanusaumns
W/UNY NOTBbPXKAABOHE HO OKTYQJIHOCTTA HA ACHHUTE U MHPOPMALMATS Mo T.46.2.3 1 46.2.4., KOTO He PO3pPeLIcBd U3BbPLUBAHETO
HO U3XOAALLM TPAHCAKLMM OT cMeTKuTe. Mo BNOKUPAHA CbOBPA3HO HACTOALLLATA TOUKA CMETKG Ce MOJIyHaBAT BXOAALLM TpaHChepn
M MAPUYHKU CPeACTBA B 6pOK OT TPETO NNLE, U3BBPLUBAT Ce MIATEXHN ONepaL M CbC CPeACTBA MO CMETKATA Ypes NIATEXHU KAPTH,
M3XOAALLN NPEeBOAMU 30 MOrACABAHE HA 304bJDKEHUA HO TUTYNAPSA KbM BAHKATA 1 CbLLOTO Ce ONMXBABA U TOKCYBO B CbOTBETCTBUE
CbhC CKJIIOUEHWNS JOrOBOP 3d MJCTEXHO CMETKA.

86.2. LebnoknpaHe ce M3BbPLIBA NPU CIEAHUTE YCIOBUSA:

86.2.1. Mpn BANrAOHE HA 3AMOPA C HOAJIEXKHO CbOBLLEeHMEe OT CTPAHO HO KOMMETEHTHUSA OPraH;

86.2.2. o HopeXAdHe HO KOMMeTEeHTEeH AbPXXOBEH OPrdH UKW HO YMBAHOMOLLEHW CIYXUTeNU Ha BaHKaTa.

86.2.3. Npu NpeAcTABAHE HO MUCMEHO HapeXaadHe 3d AebNoKUpaHe OT KJIMEHTA (TUTynaps).

86.2.4. Crnep npeicTABAHE HA MOUCKOHA oT Bankata aktyanusauus/ NOTBbPXKAGBAHE HO AKTYOJHOCTTA HA ACGHHUTE W
MHOOPMALUATA AN MO MHULUMATMBA Ha BaHkaTa.

86.3. Mpn 6NOKNPAHE HO CMETKATA MO HOPEXAdHe HO KOMMEeTeHTEeH OPrdH, BPbYEHO Mo HAANEXHUSA pel, No CUAATA HO KoeTo
ce OrpaHMYoBa CBOBGOAHOTO PA3MOPEeXAaHe M MOSZBAHE HO CPeACTBATA MO CMETKATA UM Ce U3UCKBA He30baBeH MpeBos Ha
onpeaeieHd CyMa, YKO30HA B HOPEXAOHEeTO, BAHKATA U3MbJIHABA BCUUKM PA3NOPELeHN AeNCTBUSA B YKO3OHUSA CPOK.

86.4. BaHkaTa He HOCK OTrOBOPHOCT Npef, TUTYASAPS 3a NocNefULUTe OT HOJTIOXEHOTO OrPAHUYEHNE UU U3BBPLLEHN Onepdlmn
CbrIOCHO HAOpexAdHeTo. BoHKATA He U3BbPLUBA NMpeueHKd HA OBCTOATENCTBATC, CBbP3CHU C HAJIOXKEHOTO OrpaHUYeHue, Hd
HEroBaTA 30KOHOCBHOOPA3HOCT UM OCHOBATeNHOCT. OCnopBaHe LeACTBUATA HO OPraHd, HOOXMIT OrPAHUYEHUETO, U BCAKOKBM
OPYrY PernaMeHTUPAHU B 30KOHA MpoLeaypy, HOCOUEHW KbM OTMSIHOTA My, Ce MpeanpueMaT e4UHCTBEHO OoT TUTYNsps crnpsiMo
CbOTBETHUS OPraH, No pefd NpeiBUieH B AeUCTBALLOTO 30KOHOAATENCTBO.

C) OCI'IOpBOHe HA TOYHOTO U3NbJIHEHUE HA NMJIaTeXXHa onepatwud

87.1. B cnyuait ue KnneHTsbT (TUTYNAPAT) TBBPAM, Ye He e pa3pelldBall U3MbJHEHUETO HA MAATEeXHA onepduust Uau e Hanauue
HEeTOYHO M3MbJIHEHA MJIATEXHA onepdalus, Tol clelBd He3aBABHO cfief, Y3HOBAHETO Ad NoAde Bb3paxeHue A0 BaHKaTa.

87.1.1. B cny4ar Ye KNMEHTHT yBe4OMABA BAHKATA 30 HONMYME HAO Hepa3peLleHa NAATEXHO Onepauns, OCLLECTBEHC Ypes U3MAMA
OT TPETO NINLE, KIIMEHTBT CIelBA 4O YBEAOMU KOMMETEHTHUTE OPraHn Ha Penybanka bearapua n na npefocTaBM 4OKG3ATENCTEA
Ha BaHkaTa 3a ToBa. KNMeHThT NpreMa, Ye UNcaTa Ha NofobHOo yBeaOMIeHMe BOAUN 1O OCHOBATENHO CbMHEHMe 3d U3MAMJ, KOeTo
e ocHoBaHWe 30 BaHkaTa fc yBeaoMU KOMMETeHTHUTe oproHu B Penybnuka Bbarapus m nod oTKOXe Bb3CTOHOBSBGHE HA
CTOMHOCTTO HO HepPA3peLleHATA MICTEXHA onepauuns no pead Ha 4. 79, an. 1, uzp. 1 ot 3MYMC.

87.2. B cnyuain ye He Moxe Aa 6bAe YCTOHOBEH MOMEHTBT HO Y3HOBOHETO HA Hepd3pelleHATd WM HeTOYHO U3MbJIHeHATd
NAATEXHA onepauus, ce Npuemd, Yye KIUEHTBT (TUTYNAPSAT) 8 € Y3HAN HAW-KbCHO B MOMEHTA HA MnpefocTaBsHe oT BaHnkaTta Ha
nHdopmaunata no Mnaea ll, Pazgen |, 6. ,n" ot HacTosAwmTe OBLM YyCAOBUA MO HAYMHG, YroBopeH B PaMkosus porosop.

87.3. MpoeoTo Ha KnveHTa (Tynsapsa) 4d MCKO KOPUTMPOAHE HA HePA3peLLeHO UK HETOUHO U3MbIHEHO MICTEXHA ornepauus ce
NMoracsBa Npu U3TUYaHe Ha 13 Meceld OT AATATA HAO 304bJIXKOBAHE HO CMETKATA My.
87.4. BaHkaTa U3BLPLIBO MPOBEepKd 3C OBTEHTMYHOCTTA HA TJIOTEXHATA Onepduus, HeMHOTO TOYHO PerucTpupaHe,

OCYHeTOBOASABAHE, KOKTO U 34 TOBQ, Ye onepaumnaTa He € 3AaCerHaTa oT TexHU4YeCKda rnoepeasa nian apyr He4oCTATbK.

87.5. AKo nNpu NpPoOBepKATO ce YCTOHOBM, Ye OnepauusiTd e Hepd3pelleHd, B 30KOHOYCTOHOBeHUTe cpokoBe BaHkaTa
Bb3CTAHOBSABA CTOMHOCTTA HO Hepd3peLleHaTd NAATeXHA onepaums U KOraTo € HeobxoAMMO, Bb3CTOHOBSABA MJICATEXHATA CMETKA
HO MIATeUd B CbCTOSAHUETO, B KOETO BM ce HOMUPANd, KO He Belle N3MbHEeHA HePA3PELLEHATA MIATEXHA onepauus.

87.6. MnoTeubT NOHACHA BCUUKM 3Arybu, CBbP3AHM C Hepa3peLleHn MAATEeXHU ONepaLMn, KOFaTo MM e NMPUUYUHUA Ype3 naMama
WU C HEeU3MbJIHEHUE HA 304b/HKEHUATA CU, CBBP3THU C M3MON3BAHE HO MAATEXeH UHCTPYMEHT yMULLIEHO Uau nopann rpyba
HebpexHOCT. B cnyualt HO HepaspelleHU onepaunn, NPOU3TUYALLM OT U3MNON3BAHETO HO M3rybeH, OTKPALHAT WUAN HE3OKOHHO
NMPUCBOEH MIATEXEH UHCTPYMEHT, MIATELbT NOHACS NPOU3TUYCLLUTE OT TSX BPeAU B MAKCUMANeH pasmep o 100 ne.
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1) HeTouyHO U3NMb/HEHME HA NAATEXHU oNepdauum, HaOpeaeHU OoT Nnaareua

88.1. Korato nnatexxHo HopexaaHe e nofafeHo npe 6AHKATA OT KAUEHTA (TUTYNSPS) B KOYECTBOTO My HA naaTew, 6AHKATA
HOCU OTFOBOPHOCT MPef, HEro B CIy4a HO HETOYHO M3MbJIHEHME HA MICTEXHATA onepauus. B To3m cnyyai, Korato e NpuaoXxmnMo,
BOHKATA Bb3CTOHOBSABG 304BJIKEHATA MAGTEXHO CMETKO B CbCTOAHWMETO, B KOETO TSl OM ceé HOMMPANA MPean U3MbJIHEHWMETO HA
HETOYHO U3MbJIHEHATA MNJICTEXHA ONepaLns.

88.2. BaHkaTa, B ka4ecTBOTO M HO BAHKG HA MJIATELd, Ce OCBODOXACBO OT OTFOBOPHOCT, KO AOKAXE NMpej, KMeHTa (naateua)
wnn npeg, 6OHKATG HA MofiyyaTtens, Ye OGHKATA HO noaydatens € MofAyyuad CyMaTd MO MICTEXHATO onepauns B
pernaMeHTUpaHuTe B HacTosAwmMTe OOBLWM YCNOBUS MPUNOXKMMU cpokoBe. B Tosn caydaih BAHKATA HG nonydydaTenss Hocwu
OTrOBOPHOCT NpeJ, NoJly4aTeslsi 30 HETOYHOTO U3MbJIHEHNE HA NJIATEXHATA onepaLus.

B cnyuait ye KIMEHTBLT (TUTYNSPST) € naaTel, U HOPEeAUTEN HO MIATEXHA onepauusi, 6AHKATA MO HErOBO UCKOHE npeanpuema
LEeCTBUS B PAMKUTE HO Ob/HKMMATA FPMXKA 30 MPOCeAsiBAHE HO MJIATEXHATO ONepaunsi U ro YBEAOMSIBA 30 Pe3yaTaTa.

88.3. B cnyvait ye KANEHTHLT (TUTYNAapAT) e noaydaTen U cnopeq NpoenaaTa Ha 7.88.2. BAHKATA, B KAYECTBOTO CM HO BOHKA HA
noJly4aTe s, HOCY OTFOBOPHOCT 30 HETOYHO U3MbJIHEHOTA OMnepaL s, TS HE3AOABHO OCUTYPSIBA HO PA3MONOXEHUE HA NonyvaTens
CYMOTA MO MAATEXHATA ONepaLms.

88.4. KoraTo AeiicTBA B KAYECTBO HO BAHKG, OBCY>XXBALLLG NOMYHATEIA NPU NONYYOBAHU MeXAyBAHKOBMW NPEBOAM B IEBA U BANYTA,
BaHKaOTO U3BBHPLLBA KOHTPOJ 30 CbOTBETCTBME HO MMETO HA MOJIyHATESIsl, MOCOYEH B NJIATEXHOTO HOPEXAdHE 30 KpeUTeH NpeBo,
C UMEeTO HA TUTYNSPS HA CMeTKATA.

88.5. B cnyyali HO ycTOHOBEHO HecboTBeTcTBME Mo T.88.4. GOHKATA CU 34MA3BC MPABOTO A4 BbpPHE MPEeBOAA HA OAHKATA Ha
HOpeauTenst B POMKUTE Ha 3 /Tpr/ paboTHU AW, Be3 40 yABPKA TAKCU OT CYMATA, KATO MOCOYM NMPUYMHATE 30 BPBLLAHETO.

y) HeTouHO M3NbJ/IHEHME HA NAATEXHU ONEePAUNM NPU MUIAWAHK, HapeaeHu oT noaydarens (dupekreH aebur)

89.1. B cnyyan e KNMeHTBT (TUTYNAPAT) @ nonydaTen:

89.1.1. BOHKATA M3MbLAHABO HEroOBOTO HAPEXAOHE 34 AMPEeKTeH AebUT, KATO TS HOCKU OTFOBOPHOCT Npen KAMeHTd (TUTynaaps-
nosyyarten) 3d TOUHOTO MpPeAdBCHe HO MJIATEXHOTO HapeXAdHe A0 BAHKATA Ha MidTeud B PAMKUTE HO YroBOpPEeHUTe Mexay
TUTYNAPS U BAHKATO CPOKOBE, TOKA Ye Ad MMAJ Bb3MOXHOCT 30 CEThJIMEHT HA YrOBOPEHATd AATC;

89.1.2. BAHKATA HOCK OTFOBOPHOCT 30 HE3ABABHO N3MNPALLOHE HA CbOBLLEHNE Ype3 CbOTBETHA MIATEXHA CUCTEMA 40 BAHKATA HA
NAATeLd, KOETO CbAbPXA BCUYKU AAHHWN OT MIATEXXHOTO HAPEXAAHE;

89.1.3. BAHKATA OCUIYpPSABA HO PA3MONOXKEHUE HO TUTYAAPSA CYMATA MO MIOTEXHATO onepauunst He3dbaBHO cnef, 30BepPsABOHETO HA
CMeTKATa My.

89.2. BaHkaTa He HOCK OTFOBOPHOCT B C/IYHON HA HEU3MBIHEHA WUW HETOUHO M3MbJIHEHA MIATEXHA Onepauust No NPeaxo4HATA
TOUKQ, KOSITO He Ce AbJIKU HA HEU3MbJIHEHWE HA 3A4B/IKEHUATA M.
89.3. B cnyuali ye KAMEHTBT - TUTYNAPR € MOoJy4daTen Mo HApeleHd OT Hero MJATeXHd onepauuns, KOSTO e HeusMbjHeHd Un

HETOYHO U3MbJIHEHA, OAHKATA MO HEroBO UCKAHE NPenpUemMa ASUCTBUS B PAMKUTE HA Ab/DKMMOTA FPUXA 30 NPOCeasaBaHe HA
NMJIATEXHATA ONepPALMs U O YBEAOMSBA 30 Pe3ynTaTa.

89.4. B cnyyait ye KNMEHTBT (TUTYNSAP) e niaTew, NPU HETOUYHO U3MBJIHEHA MICTEXHA OMNEPaLMsa OT CTPAHA HA BOHKATC CbhLLATA
HOCU OTFOBOPHOCT MNpeJ, NIdTeld U My Bb3CTOHOBSBO 6e3 HeOCHOBATEIHO 3060BsIHE CYMATA HO HETOYHO U3MbJIHEHATA MIATEXHA
onepauys, KIKTO U CyMUTe, HEOBXOAUMM 30 MPUBEXAAHE HO MAATEXHATA CMETKA B CbCTOSIHUETO, B KOETO BM ce& HOMUPAA Npeau
M3MbJIHEHNETO HO HETOYHO U3MbJIHEHATA MNJICTEXHA OnepaLms.

¢) UckaHe oT nsiaTeua 3a Bb3CTAHOBSAIBAHE HA CPeACTBA MO MJIATEXHA onepauust, M3BbpLUEHd N0 UHULLMATUBA HA WK
ypes3 nonyyarens

90.1. KnueHTsT - TUTynsp, B cnydali ye e NnaTteL, UMa NPABO A0 NOUCKA OT BAHKATA Bb3CTAHOBSABAHE HO CYMd HO U3MbJHEHA U
pa3pelleHa MIATeXHA onepduus, HOpeAeHd OT UKW upe3 MNojyddTens, B Ciydydid ye CTOMHOCTTA HO OMepduMsaTd HAABULLABA
NMMUTQ, onpeaesieH OT TUTYASAPS NPU AABAHE HO MPeABAPUTENIHOTO MY ChI10CKMe 30 U3BbPLUBOHE HA MIATEXHATA ONepaLms Uim
HO NepUOANYHUTE MIATEXHU ONepPAL UK.

90.2. B cnyuait ye TUTYNAPAT He e onpefenna TOUHATA CTOMHOCT HO NIATEXHATA onepdlms, UMd NPABO 4d NOUCKA OT BAHKATA
Bb3CTAHOBSABAHE HA LANATA CyMd MO Beue U3BbPLUEHd MICTEXHO onepauusi, KOrdTo CTOMHOCTTA M HOABULIGBA ¢ noeede oT 150%
CTOMHOCTTA HA NPeAXoAHUTE MIATEXHU ONepPaLMn, N3BbPLUEHU Bb3 OCHOBA HA ChLLOTO pA3peLleHune.

90.3. NckaHeTo 30 Bb3CTOHOBABAHE HO CYMATA HA U3MbJHEHOTA MICGTEXHO ONepauust ce oTNpaBsa OT TUTYASAPS B CPOK A0 56
OHU OT AATATA, HA KOATO e 61UNa 304b/XKeHA cMeTKaTa My. o UcKaHe Ha BAHKATA TUTYASAPAT NPeLCTABSA LOKA3ATECTBA OTHOCHO
HaMumeTo Ha yenoeuata no T. 90.1. n 1. 90.2. o1 HacToawmTe OBwmM ycnosus.

90.4. B cpok 10 10 paBOTHU AHUM OT MNOAYYOBAHE HA UCKAHETO BAHKATO Bb3CTAHOBSABA HA TUTYSAPSA LANATA CYMA HO MIOTEXHATA
onepaumsa UAM OTKO3BA Bb3CTAHOBABOHETO M, KATO MOCOYBA OCHOBOHUATA 30 OTKA3 U OPraHuTe, Npej, KOUTO TUTYASPSAT MOXe Ad
HAMPOBU Bb3PAXKEHWe, AKO He NPpUeMd U3JTOXKEHUTEe OCHOBAHUS 30 OTKA3,

90.5.  TuTynspsiT He MOXe Ad UCKA Bb3CTOHOBSABAHE HO CYMO HA MJIATEXHA Onepdauus, KATO ¢e NO30BABA HA MPUYMHU, CBBP3THU
C N3BbPLLUEHA OBMSAHA HO BATYTA, OKO € NPUIOXKEH pedepeHTeH OBMeHEH KypC, YroBOpeH ¢ BAHKATA.
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90.6. MnoTeubT HAMA A4 MMA NPABO HA Bb3CTAHOBABAHe no T. 90.1. u 1. 90.2,, ko e Aan CbrIdCMeTO CU 3d U3MbJIHEHME HA
NAATEXHA ONepaLmns AUPEKTHO HO BAHKATA U BAHKATA UM NOAYYATENAT HA CYMATA MO AMPEeKTeH AebuT ca NpeaocTaBUIM UK
OCUTYPUSIN HO PA3MNONOKEHME HO NAaTeud MHGOPMALMS 30 NPeACTOALLATA MAATEXHA ONepaLUs Mo 4OroBOPeH HAUYMUH, HON-MAJKO
28 aHW Npeay AOTATA HO U3NbJIHEHWE HA MOTEXHATO ONepPaLms.

X) OTFOBOpHOCT 3d Bb3CTAHOBABAHE HA TAKCU U JIUXBU

9.1 BaHkaTa HOCKM OTrOBOPHOCT MNpes, TUTYNSAPS 30 Bb3CTOHOBABOHE HO BCWMUYKW MIGTEHUM OT HEro TAKCK, KOKTO U 3d
Bb3CTAOHOBABOHE HO BCUUYKM JINXBU, HOUUCIEHW MO HEMOBA CMETKA BCNEACTBME HO HEU3MbIHEHNETO UM HETOUYHOTO U3MbJHEHUE HA
NAATEXHO onepauus.

91.2. TUTynapsat MMa NpaBo U HA obesleTeHne 40 MbJAHUSA PA3MEP HA NPeTbpreHnTe OT Hero Bpeam, CbriacHoO AeiCcTBaWMUTE
pasnopenbu HA BBATAPCKOTO 30KOHOAATESNCTBO.

u) OcBoboxaaBaHe OT OTFTOBOPHOCT

92.1. BaHkaTa He HOCK OTrOBOPHOCT 30 HEU3MBJIHEHUETO UM HETOUYHOTO U3MbJIHEHWE HA MJIATEXHA ONepdums Npyu HETOYHOCT
HQO NMOCoYeHUs OT HapeauTesns HoMep Ha 6aHkoea cMeTka IBAN u BIC kogp.

92.2. Korato naoTeXxHo HapeXxadHe € U3MbJHEeHO B CbOTBeTCTBME C nocodeHuns B Hero BIC kog Ha 6ankata u IBAN Ha

MIATEXHATA CMETKO HO MOJyddaTeNsl, HOPEeXAOdHeTO Ce CMATA 30 TOYHO U3MBJAHEHO MO OTHOLUEeHME HA MOJiyddTesis, MOCOYEeH C
YHUKONHUA UAEHTUDUKATOP.

92.3. MpY Hen3MbAHEHWE HA MJIATEXHA onepalUsa NOPJAMU NOCOUYBAHE HO HEBANUAEH HOMep Ha 6aHkoBd cMeTka IBAN, 6aHkaTa
Bb3CTAHOBSABA CYMATA MO MIATEXHATA CMETKA HO HOpeaUTEeNs HA Clie4BAWnS poaboTeH geH.

92.4. B cnyuante no 1. 92.3. BOHKATA MOXe A0 HOYMUCIN TAKCA 30 Bb3CTAHOBABAHETO.

92.5. BAHKATA HE HOCW OTFOBOPHOCT 30 HEPA3PELUEHU NN HETOUYHO U3MbIHEHU MAATEXHU ONEPALUN B CNYHYOUTE HO U3BBHPELHU
M HenpeasBuaeHW OBCTOATENCTBA M3BbH HEWHUSA KOHTPOJ, MNOCAeAUUMTE OT KOUTO HEeU3BEXHO BMXA HACTBIWAN BbIPEKU
NONOXEHNTE YCUANA 30 TAXHOTO MPEeLOTBPATABAHE, KAKTO W B CAyYAUTE, KOrato OOHKATO e OeWCTBANIA B M3MbJIHEHME HA
HOPMOTUBHO YCTOHOBEHO 304bJIXKeHWe crnopes, OBLLHOCTHOTO NMPABO UK AeUCTBALLOTO BbArdpCcKO 30KOHOAATE/CTRO.

t‘I) yCﬂer no npexebpJjidHe HA NMJIaTe>XXHa cMeTKa

93. BaHKATA NPeAOCTABA YCAYrd Mo NPexXBbP/sSHE HA NIATEXHG CMETKA CbODPA3HO pa3spelleHne, MPe4OCTABEHO OT NoTpebuTen.
MpoueaypuTe No MpexBbpAsHE HA MAATEeXHdA cMeTka cd ypeaeHu B 3MYMNC u ce nNpunarat npu HAnMuMe HA TeXHU4YecKd
BbB3MOXXHOCT 30 U3MbJIHEHWE HA ASACTBUATA MO NPEXBbPIISHE.

w) lNMnarexkHa cMeTKa 30 OCHOBHU onepauum

94, BaHkaTa pa3kpuBo, NoaabpXd M 30KPUBA MACATEXHO CMETKd 30 OCHOBHW oOMepduuy fnpu YyCoBUATA U pefad HA
HacToawmTe O6wm ycnosus, gokonkoto B 3MYMNC n Hapeaba N2 3 He ca pernaMeHTUPOHM CNeLMAIHN N3UCKBAHWS, KOUTO ce
NPWIAraT ¢ NPUopUTeT. 3a MIATEXHATA CMETKA 30 OCHOBHM OMepaumm ce Npuaara otaeneH pasgen ot Tapudarta, KodAto ce
npefocTABs HA TUTYNAPSA NPU CKAOYBAHE HO JOrOBOP 30 CMETKAd 30 OCHOBHU onepauuu.
PA3OEN I
BAHKOBU KAPTU

a) CkniouBaHe Ha goroeop 3a KapTa. M3paeaHe u npegoctaeaHe Ha kapta u NMAH

95.1. Bcako nuue, KoeTo xende 44 CKIKYM AOMOBOP 34 KOPTJ, MOACEBA NMUCMEHO UCKOHe no obpasel Ha bankaTta, kato 3a
LUenTa cnejsa 44 MMA OTKPUTA PO3MIGLLOTEIHA CMeTKA Npu BaHkaTa nam o noucka aa My 6bae oTKpuTa Takaea. [o Bpeme Ha
[elCTBUE HO JOroBOPA 30 KAPTA KANEHTHT (TUTYNAp) MoXe AC NOUCKA OT BAOHKATA KbM cMeTKaTa Ad 6bAAT U3ACBAHU HOBU KAPTH
HO OCHOBHUSA UAW HA [onbAHUTENHU KapToabpXaTenu. BaHkaTa cu 3ana3Ba NPCBOTO A0 OTKOXKE U3LOBOHE HA KapTa 6e3
NOCOYBOHE HO MPUYNHA 30 TOBQ.

95.2. KapToabpxdTenar npefocTdrs MobuneH TenedoHeH HoMep HA onepaTop B Bbarapua B MCKOHETO 3a M3ACBAHE HA
6aHKOBAO KApPTaO.

95.3.  KapToabpxaTensiT UMa 304b/HKEHUEeTO CBOEBPEeMeHHO Ad yBeaomsaABa AnuaHy Bank Bvarapua AL npu npomMaHa Ha
MON3BAHUA OT Hero MobuneH tenedoHeH Homep. Annany Barnk Boarapusa ALl He HOCKM OTFrOBOPHOCT 3C HEyCMNeLUHN MAATEXHU
onepaumn B UHTEPHET, UHULUUPAHK Ype3 BupTyaneH 3D MOC TepMuHan, nopaam Avnca Ha MobuneH TenepoHeH HOMep Ha
KOpTOAbPXKATeNs B 6AHKOBATA CUCTEMA UK MOPOAM HANMYNETO HO rpeLleH TAKbB, UK NoOPAaUn APYrvM He3dBUceLn oT BAHKATA
NPEUYUHK.

95.4. KaptoabpxaTensar npenocTABS U NPOMeEHs NpeaocTaBeHs MobunieH TenedoHeH HOMep 3a BPb3KA CAMO NPUCHCTBEHO B
oduc Ha BankarTa.

95.5. B cnyuain, ye KaptoabpaTensar oTKaxe A0 NpefocTaBM MobuneH TenedoHeH HoMep Ha AnuaHy bank Boarapus AL nnu
NnpefoCcTABU HEBepPeH TAKbB, BAHKATA He NpefocTaBs reHepupaHeto Ha MAH no enekTpoHeH MbT, CAMOCTOATENIHO OKTUBMPAHE
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HO KOPTATA, KOKTO M UM NPABO A0 HAJTOXU OrPAHUYEHUE BbPXY MIATEXHATA KAPTA 30 U3BBPLUBAHE HO TPAH3CGKL MU B UHTEPHET.
BaHKaTA OTMeHs HanoXxeHUTe orpaHUYeHus, korato KapToabpXaTenaT npefocTaBu aKTydNeH MobuieH TenedpoHeH HoMep 3d
BPB3KQ.
95.6. Kaptata e cobectBeHocT Ha BaHkata mn ce npepoctaBs MyHO Ha KapTogbpxxaTens no U3BpaH OT HEro HAYMH U Ha
BepUPULIMPOH afpec:
- B 6aHKkoB oduc — npu noceLLeHne IMYHO;
- Ha pernctpupaHnTte B 6OHKOBATO CMCTEMA AOMULLEH OAPEC UK OApec 30 KOPECTNOHAEHUNS — C KYpUep;
- Ho u3pryHO YKA3aH OT HEro afpec Ha NMoJly4YaBAHE — C Kypuep.
95.7.  KapTaTa ce u3aoBa HA MMeTo Ha KapToabp AT s, NOI3BA Ce JIMYHO OT HEro U He MoXe 4a 6bie NpeAocTABSHA HO TPeTH
nnua. Mpu HenonyyeHa oT KapToabpXXaTens KApTA B CPOK, MO-AbAbI OT 6 Meceld OT LATATO HO MCKOHETO 30 M3A0BAHETO W, T8
ce yHuLoXaBd oT BaHkaTa.
95.8. bankata npepoctaes Ha KaptoabpxaTtens [MMH-koa n cTaTMYHA nopona 3a CUNypHW nadwoHuMa B WHTepHeT no
BEPUPULMPAH KAHO, Crope s, 3AsIBEHUSI OT HEro HOUYMH B UCKOHETO 30 U3A0BOHE HA KAPTATA:
- MO eNeKTPOHeH MbT - ¢ SMS Ha perncTprupaHma B 6AHKOBATA MHOGOPMALMOHHO cUCTEMA MOBUIeH TenedoH;
- B 6AOHKOB odpUC — IMYHO B 30MEUYATOH XAPTUEH MIUK.
95.9. Korato npepoctassaHeTo Ha [MMH-a 1 cTaTMUYHATG NApond 30 CUNypPHWU MAAWCHUSA B VIHTEPHET e Mo efIeKTPOHEeH MbT,
BaHkaTa npepocTass Hao KapToabpxaTtensi NoeHTUPUKALMOHEH U OBTEHTUKALMOHEH KOJ, KOKTO M YKA3AHMWS 30 MOYYOBAHETO HA
MMNH-a n ctatnyHaTa napona.
95.10. bBaHkaTa ocurypsisa Ho KaptoabpxaTesst Bb3MOXXHOCT 34 CMsiHA Ha nonyyeHuTe MNH 1 ctaTtuyHa napona ¢ M3bpaHn ot
Hero TaKMBA.
95.11. lpn npenceBaHe HA KAPTATA KapToabpXATEeNAT yAOCTOBEpPsBA C MOAMUCA CU BbPXY MNPEeACTABEHUS MY OOKYMEHT,
YAOCTOBEPSIBALL, HOAJIEXKHOTO i BPbUYBOHE OT CTPCHA Ha BaHkaTa, nonyyasaHeTo I.
95.12. KapTata ce npeaasa Ha KapToabpaTens HeaKTUBHA. AKTUBUPOHETO HA KAPTOTA Ce M3BBbPLLBC, CbIIACHO YXXeNAHUETO
Ha KapTogbpxaTtens. To MOXe oa CTAHe:
- o1 Kaptoabpxatenst — BaHKaTa ocurypsisa yKasaHMs 30 COMOCTOSITESIHO OKTUBUPAHE HA KAPTATC 30€e4HO C Hes;
- oT baHkaTa.
95.13. BankaTa npenoctass Ha KapToabpXaTens Bb3MOXHOCTTA Ad 610KNPa/ne610KNpa Noa3BaHETO HA KAPTATA:
- c obaxaaHe Ao LleHTbpa 30 06CyXBAHE HA KAMEHTU HO BAHKATQ;
- KOHTOKT ¢ obcnyxBalma obuc Ha baHkaTo;
- NpPe3 NPUJIOXKEHNETO 3a 304 bJI6OYEHO YCTAHOBABCHE HO MAEHTUYHOCTTA HO kJiMeHTa Smart ID Ha BankaTta

6) Manonzeane Ha ycnyrara ,3D sawmra”

96.1. KapTaTa ce npeaocTtasa Ha KapTtoabpxatensa ¢ ebekTUBHA 3D-30LLMTA, KOATO He Moxe Ad 6bAe AHYAUPOHO/OTMEHeHd.
96.2. baHkaTta ocurypsasa Ho KapToabpXaTesns Bb3MOXHOCT A0 NOTBbPXAGBA MAALWAHUSA KbM MHTepHeT TbproBuy, y4acTBALLA
B NNATGOPMUTE HO KAPTOBUTE OPraHU3ALUM 30 CUTYPHU e/IEKTPOHHU MAJLLAHUS, MO ABA HOYMHO:

96.2.1. C KOMBUHOUUATA OT CTATUYHOTA MNAPOQ, KOATO € U3BEeCTHA HA KapToabpyKaTens, U AUHOMUYHA/eAHOKPATHA NApona,
nonydyeHa ¢ SMS uan Push-HoTudurkaumsa HAa MoBUIHMA TenedoH, HOONEKHO PErucTPUPOH B UHOOPMALMOHHATA CUCTEMA HO
6aHKaTa.

96.2.2. C 6uoMeTpUYHA NASHTUDUKALNS.

To3u TMN NOTBBbPXAABAHE HO VHTepHeT NnalaHnsa e 4ocTbheH 3d KapToabpXaTens, CaMO KO NOCAeAHUAT UMA OKTUBEH JOCTbN
30 e/IeKTPOHHOTO BaHKkMpaHe Ha Annary, Bank Bearapusa AL n uMa perncTpaums B NpUIoXeHMeTo HO BAHKATA 30 3a4b1604YEHO
YCTOHOBSABOHE HO MAEHTUYHOCTTA HA KneHTa Smart ID.

B) Cpok Ha BanupHocT Ha usaaaeHa kapta. Cpok Ha gorosopa 3a kapTa.

97.1. KapTata ce M3poBA CbC CPOK HO BOJIMAHOCT, KOWTO M3TWMUO B KPAs HO Meceld, penedHo OTNeyaTdH BbpXy Hes.97.2.
B Meceud, B KOMTO M3TUYA CPOKBT HO BAIMAHOCT HO KApTaTa, BoHkaTa aBToMATUYHO M3a0Ba Ha KapToabpXaTens HOBA KAPTA.
97.3. B cnyuait ye TuTynapsaT He xende aa 6bAe U34A4EHA HOBA KAPTA KbM CMETKATA WU/ He XKende U340BAHeTO HO HOBA
KAPTA HO KOoHKpeTeH KapToabpxaTten, TOM e ANbXeH Ad yBeaoMu baHkaTa He no-kbcHo oT 1 (eaunH) Mecel, nNpeau U3TUYAHE HA
CPOKd HO CbOTBETHATA KAPTA.

97.4. KapToabpXxaTensiT e ANbXeH AC BbpHe KapTaTa B baHkaoTa cries M3TUYOHE HA BAAMAHOCTTA M UKW NPU NPeacpOYHO
NPeKPATSBAHE HA AOrOBOPA 34 KAPTA.

97.5. JoroBopbT 3a KAPTa e cbe cpoK 26 (ABafeceT U WecT) MeceLd, CYUTAHO OT AATATA HA MoANMUCBAHeTO My. B cnydan ye
[LOrOBOPBT He € NPeKPaTEH OT e4HA OT CTPOHUTE MO HEro, TOM OBTOMATUYHO MOAHOBSIBA AEUCTBUETO CU 30 CPOKA MO NPeiXOA4HOTO
nspeyeHue.

98.1. C BCUUKM BUAOBE KAPTU, M3ACBAHM OT BaHKATa, MOraT fa 6b40T U3BBPLUBAHW ClefHUTe Onepaumm HO TEPUTOPUSTA HA
Peny6nuka Bvarapus u B yyx6uHa:
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98.1.1. TerneHe Ha NApu B 6PO Upe3 TEPMUHAIHN YCcTponcTBa ATM, 0603HAYEHU C ThPrOBCKATA MAPKA HO CbOTBETHATA KAPTOBA
opraHusaums;

98.1.2. 6e3HONNYHO MNAALLAHE HO CTOKWU U YCAIYTK U NMONYyYaBAHE HO Napu B 6polt upes TepMuHanHu yctpolictea NMOC B obekTy,
0603HAYEHN C TBPrOBCKATA MOPKA HO CbOTBETHATA KAPTOBA OPraHU3ALMUS;

98.1.3. 6e3HaIMYHO MAdLLOHE HO CTOKW U ycayru upes BUpTydsHn MOC TepMUHANHM YCTPOWCTBA NPe3 MHTEPHET CAWTOBE CbC
CbOTBETHUTE OBO3HAYEHUS;

98.1.4. 6e3HAIMYHO MNCLLOHE HA YCIYTM Ype3 TePMUHANHK ycTpolicTBd ATM (camo Ha TeputopusaTa Ha Penybnunka Bvarapus).
98.1.5. cnpABOYHU U APYTU MACTEXHN U HEMIATEXHW ONepaLmu;

98.1.6. Bb3CTAHOBABOHEe Ha cpencTBa (refund) unn nonyyaeoHe Ha cpeacTBa No HoMep Ha KapTa (original credit).

98.1.7.  MHULMMPAHE HA MNJICTEXHA ONepaLns OT PA3CTOSIHNE C KAPTT, U3BbPLUEHA MO MHULMATUBA HO WK Ypes3 NosiyqaTens, npu
KOATO MON3BATENSAT HO MACTEXHU YCAYyrn ce uaeHTudpuumnpa coriacHo 1.98.2.5. KaptoabpxatensaT cnassa dopmata U peaga,
NnpefoCTABEHN OT NOJyvaTesNs, 30 ACUBOHE HO CbrJIGCUe 30 U3MbJIHEHWE HA MJIATEXHATA ONepauMsi U 30 OTTErNsHeTO HA ToBd
cbriacue, KATO Ce CbIIaCsBA MOMYUYATENST 440 UHULMUPO ObAelM TPOH3OKLMU CbIIGCHO CBOMTE OOLUM YC/IOBUS, C KOUTO
NNOTeLbT/KAPTOABPXKATENAT/ CNeBA A4 Ce € CbIACUI U NPU YCJIOBKE, Ye € OTOPU3UPAS MbPBOTO NAdLLAHe. [TbpBOTO NAdLWAHe
Ce OTOPU3NPA YPe3 NPUNAraHe HA 304b/IOOYEHO YCTAHOBABAHE HO MASHTUYHOCTTA HA MadTeLa.

98.2. KapToabpaTensaT NOTBbPXKACBA Onepdumn ¢ KAPTATA, KAKTO clieiBa:

98.2.1. nNpu M3NON3BAHE HA KAPTATA HO TEPMUHANHU ycTponcTed ATM - upes BbBexaaHe Ha [MH.

98.2.2. npu u3nonseaHe HA kapTatd HA MNOC TepMuHonu 6e3 6e3KOHTOKTHA GYHKLMOHAIHOCT B TbProBCKU OBEKTU - upes
BbBeXAaHe Ha [MTMH uam nonaraHe HO No4NMUC BbPXY OTMEYATAHATA Pasnmncka. pu nomckeaHe KapToobpXXaTensaT npenocTaBs
LOKYMEHT 30 CAMOJIMYHOCT.

98.2.3. Korarto 6e3KOHTAKTHOTO MJdLLAHE e 40 of06peHUTe OT KOPTOBATA OPraHU3GLUS TUMUTU B CTPAHATA , U HAMA U3UCKBAOHE
30 304b160YEeHO YCTAHOBABOHE OBTEHTUUHOCTTA HO KJMEHTA, MdLLOHETO ce U3BbpLUBA 6e3 BbBexaaHe Ha NMNH-kop, .

98.2.4. Tpun BE3KOHTAKTHA MAATEXHA OMEPALUS, YMATO CTOMHOCT € HAL OMNpene/ieHNs 30 CbOTBETHATA AbPXABA JIMMUT WK Ce
U3UCKBA 304b160UYEHO YCTOHOBABAHE GBTEHTUUHOCTTA HO KAPTOABPXKATENS — BbBeXAdHe Ha MUH.

98.2.5. Tpu nnawaHUa Ypes BUPTYASHU TePMUHANHK ycTpoicTtea MOC:

- upe3s BbBeXAOHe Ha nocneaHute Tpu umdpn (1. Hap. CVC2 koa/CVV2 koa), N3NUCAHU C HOKIOHEH WPUGT BbPXY XAPTUEHATA
MBULA HO MbpBa HO KOPTATO — KOFATO BUPTYQ/IHUAT TEPMUHON He e BKitodveH B naatdopmaTta 3D Secure Ha MexayHapogHute
KOPTOBU OPraHU3aLUY;

- Yype3 BbBEXAOHE HA CTATUYHA U AMHOMUYHA NAPOAd Ui BUOMeTPUYHA UASHTUPUKALUS - KOFATO BUPTYOHUAT TEPMUHON e
BkJoUeH B naatdopmarta 3D Secure HO MeXAYHOPOAHUTE KOPTOBU OPraHU3ALUN.

98.3.  JlvuaTto, npveMalM MIAWOHMA ¢ KAPTY, UMAT MPABOTO Ad UCKAT ABTOPU3AULMSA HO MIALWGHETO € KAPTO, NMPU KOeTOo ce
6I0KMPAT CPEeACTBA OT PA3MONArdeMaTd HOJTMYHOCT.

98.4.. Bceku JonbaHuTeneH KApPTOABPXKATEN MMA NPGBO HA AOCTHM A0 LEens pa3Mep HA PA3rnondrdeMaTd HOMYHOCT, KOUTO
[OCTBI C& KOHTPOANPA OT TUTYAAPA Ype3 onepaTtMBHUTE TUMUTU. M340BAHETO, M3MNOJI3BAHETO, onepauumnTe ¢ AOMbJAHUTENHUTE
KOPTU U Bb3HUKBALLMTE BbB BPb3KA C TOBA 30 AbJIXKEHUS, KOKTO U JINXBUTE, HEYCTOUKUTE, 06e3LL,eTeHUATd, TOKCUTE, KOMUCUOHUTE
U PO3HOCKUTE CA 3d CMeTKA HA Tutynsps.

98.5. M3Mmos3BAHETO HO KAPTOTA C&€ M3BLPLUBA CbIIGCHO AENCTBOLLOTO 30KOHOAATENCTBO HA Penybnvka Boarapus, Hopmute
HO CbOTBETHATA KOPTOBO OPrOHU3ALMS, YMATO TbPrOBCKO MAPKO € MOCOYEHO BbPXY KAPTOTQ, HacToswuTe OOLWM ycnoBus,
[OroBopa 3d KApPTA U TapudaTta Ha BaHkaTa.

98.6.. bBaHkaTa cu 30N03BA NPOBOTO AC PA3SWMPSABA USM CTECHSABG BWUAOBETe onepdumy, kKouto KapToabpxaTens uma
Bb3MOXKHOCT 10 U3BBPLUBA HPEe3 KAPTATA, MHPOPMALMA 30 KOETO MOXKE A0 Ce NPefocTABsA B GAHKOBUTE IOKALUU UTN HO UHTEPHET
CTPOHMLOTA Ha baHkaTa.

98.7. B cnyuaii ye Kaptoabpxatens 3abpasu ceos MAH, no HeroBo nnucMeHo nckaHe BaHKATa ocurypsiBa M340BCHETO HO HOB
[MNH, kKorTo ce npenocTaABA NMUYHO HA KapToabpxaTtens.

98.8. Tlpwun nonyvyasBaHe Ha reHepupaH HoB [MH, 3aaBeH oT KapToabp)KaTtena KbM CblLeCTBYBalla aKTUBHA KapTa,
KapToabp:katensa e 3agb/ikeH Aa akTyanusupa nHbopmaumaTa 3a NMUH koga sbpxy YUM-a Ha KapTaTta. AKTyanmsunpaHe
Ha MWH-a B YWIM-a Ha KapTaTa MoKe Aa ce U3BbPLUM CamMo Ha 6BaHKOMAT, KOMTO e YacT OT cMcTemaTa Ha KapToB onepaTop
,BOPUKA“ ALl

98.9. ABTOMaTMYHO eXemecCeyHO noracABaHe Ha 3a4b/iKeHWe MO KpeauTHa KapTa - 3aABABa ce NMpu nogasaHe Ha
MCKaHeE 3a n3gaBaHe Ha HOBaA KpeauTHa KapTa UM No BeYe CbleCTByBalla KPeAUTHA KAapPTa, KAaTO TUTYNAPAT MOXKE Oa
M36epe MmeXxXagy aBTOMaTtu4yHO noracABaHe Ha MwnHnmanHa noracutenHa BHOCKa (MHB) M aBTOMATUYHO MNMoracABaHe Ha
NB/IHO 3a4b/IXEeHUNE NO KPpeEAUTHA KapTa. YCnyraTa Ceé aKTuBupa CH4NTAHO OT MecCela, B KOWTO e nogageHo nncmeHo
MUCKaHE 3a aKTUBUNPaHE U Ce NpeKpaTABa CHNTAHO OT mMeceua, chegsall meceua, B KOWTO e nogaaeHo NMCMeHO UCKaHe
3a OTKas. an 3aABABaHE Ha ycayraTa, TVITyI'I’r'Ip’r'IT cnegBa ga noco4yum CBOA pa3nsauwlate/siHa CMETKA, pPpa3/zindHa OT CMETKa
C KpeaAuTHa KapTa N OT CMEeTKa 3a AeN0o3UTU U cnectABaHMA, KOATO AOa 6b/:1,e non3BaHa KaTto N3TOYHUK Ha CPpeacTBa npu
(I)OpMMpaHETO Ha aBTOMaTUYHUTE eXemMeCeyHU onepaunn 3a noracABaHe Ha 3aAb/IXKEHUATA NO KpPpeaWUTHaTa KapTa.

OcobeHocTu 1 cneundmrKK Ha ycayrata:
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98.9.1. CmeTKaTa-U3TOYHMK Ha cpeacTtBa U CMeTKaTa Ha KPpeanUTHATa KapTa, 3a KOATO € 3aABeHa yC/1yrata 3a aBTOMaTU4HO
noracABaHe Ha 3a4b/iXKeHune, MmoraTt da 6'b,£l,aT B Pas3/IMvYHN BaNnyTwu. B C}'Iy‘-laﬁ 4ye CMETKUTE Ca B PA3JIMYHUN BaANYTU,
onepaunATa 3a noracABaHe Ha 3a4b/IXKEHNETO NO KpeaAUTHA KapTa Ce npeBanyTthpa Covrz1aCHO AeﬁCTBaU.LMTe KypcoBe Ha
baHKaTa 3a AeHs.

98.9.2. Mpwn 3asBsiBaHe Ha ycnyrata, TUTYNAPAT MOXe Aa M3bepe MaKcMmasiHa Cyma 3a M3Mb/HEeHWe Ha onepauuma 3a
dBTOMATUYHO NOracABaHE Ha 3a4b/IXXEHUE NO KpeauTHa KapTa. MakcnmanHaTta Cyma ce noco4ysa BbB Ba/lyTaTa Ha
CMETKaTa-U3TO4YHUK Ha CpeacTBea. B cnyqaﬁ ye 3a4b/IXKEHNETO NO KpeauTHAaTa KapTa € Mo-ronamo OT Nnoco4yeHaTa B
MCKaHETO MaKCMMa/JiHa Cyma, ce cbopMMpa onepauuAa 3a Cyma, paBHa Ha MakKCMMa/iHAaTa CyMma B UCKAHETO.

98.9.3. Mpwu 3asBsiBaHe Ha ycayraTa, TUTynapaT moxe Aa nsbepe garta Ha BaaMAHOCT, Clef U3TUYAHETO Ha KOoATO ycayraTta
6bnBa aBTOMaTU4HO npexkpaTteHa. ycnyraTa MoOXXe Oa 6'b,£l,e dKTUBUpPaHa n 6e3cpquo, KaTO B TO3U cnyqaﬁ ce AeaKtmnBumpa
cnea nogageHoO NMCMEHO UCKaHe OT CTPpaHa Ha TUTYNAPA B Od)VIC Ha baHKaTta.

98.9.4. AKO 33 egHa KpeauTHa KapTa M e4Ha CMETKA-U3TOYHUK Ha CpeacTBa e4HOBPEMEHHO Ca aKTUBHM ABaTa BMAaA
aBTOMaTM4HO noracsasaHe — MIB u noracABaHe Ha Mb/HO 3a4b1XKeHne, To C NPUOPUTET Ce U3NDBNHABAT onepaLn 3a
noracABaHe Ha Nb/JIHOTO 3aAb/IXKeHue.

98.9.5. He e Bb3MOKHO 33 egHa KpeauTHa KapTa egHOBpPEMEHHO Aa Mma 4Be UAM NoBevye CMETKU-U3TOYHULUM Ha
cpeacTea 3a popMmUpaHe Ha onepaLuKn 3a NoraciBaHe Ha 3ab/IKeHue.

98.9.6. E,D,Ha CMETKa-U3TOYHUK Ha CpeacTtBa MmoXXKe Aa 6'bLI,e NMOCO4Y€Ha 3a d)opN\MpaHe Ha onepauunn 3a noracABaHe Ha
3ab/IXKEHUA e4HOBPEMEHHO NO ABE MU NOBEYE KPeaAUTHU KapTu.

98.9.7. CMeTKATA HO KPEeAUTHATA KAPTA M CMETKATA-U3TOUYHUK HO CPefiCTBA € 304b/IKUTENHO Ad 6bAAT C eAMH U Ccbly, TUTynsap.
98.9.8. B cny4ait HO 3051BEHO OBTOMATUYHO eXXeMeceyHO MOracsBAHe HO 304b/KEHUe MO KPeaUTHA KAPTA, OKO KbM AATATA HA
dopMMPAHE HA OMEePALMATA 30 NMOrACABAHE MO CMETKATA-U3TOYHUK HA CPEACTBA HAMA AOCTOTbYHA HAJIMYHOCT 30 NMOKPUBAHE HA
304BbJKEHUETO, ONepPALUATA Ce U3MbIHABG CbC CYMd, POBHG HO PA3MNOArdeMaTd HOJIMYHOCT MO CMeTKATO-U3TOUHUK HA CpeaCcTBa.
98.9.9 Onepauunn 30 OBTOMATUYHO €XXEMECEeYHO MOracsBAHE HA 304b/IXKEHUS MO KPEeAUTHU KAPTU ce GOPMUPAT BCEKU paboTeH
OeH oT 6-T0 80 15-TO YMCNO BKIIIOUYMTENHO. B paOMKUTE HA MNOCOYEHUAT Nepuog € Bb3MOXHO 4d ce dopMMpa rnoBede OT egHaA
onepauusa 3d NMOracsiBOHe HA 30Ab/KEHUE MO KOHKPETHO KPeAUTHA KAPTA OT MPUIEXALLATA M CMEeTKA-M3TOYHMK HO CpeacTRBa,
OKO cnef, U3MNbJHEHVMETO HA MbPBATA OMNEPALUUSA He € UBLAIO MOKPUTO GOPMUPAHOTO 3CAb/KEHUE MO KPeAUTHATA KAPTd U
MOCTBMNAT HOBU CPEACTBA MO CMETKATA-U3TOUYHUK. B ciydan ye npes nocoveHns nepmnog HAMA HAJIMYHOCT MO CMEeTKATA-U3TOUYHUK
HO CPEeACTBA He ce GOPMMPA ONepaLmns 30 NOracABAHE HA 3A4bJ/IKEHNETO.

98.9.10. MNMpoueaypaTta 3a GopMUPOHE HA OMepaLUn 30 OBTOMATUYHO MNOrACABAHE HO 304bJIKEHUSA Ce U3MBJIHABA BeAHBbX LHEBHO
B PAMKUTE HA paboTHUa aeH — ot 08:30 uaca ao 17:30 uaca. NoracsBaHeTo HA 304Bb/MKEHUATA MO KPEAUTHU KAPTU Ce OCHLLECTBABA
B POMKUTE HA CbWMAT paboTeH AeH, HEMOCPeACTBEHO CJief, U3MbJHEHNETO HA MPOLEeLyPaTa 30 GOPMMPAHE HA Onepaumn 3d
OBTOMATUYHO MOrACABOHE HA 30 AbAMKEHMWS,

98.9.11. Ycnyrata Moxe nd 6bae 30BeHA Mo KPeaUTHU KAPTU HA GUIMUYECKU 1 IopUaUUecKn UL,

98.9.12. 30ABABAOHETO U OKTUBUMPOHETO HA YCAYraTd 30 @XeMeCe4HO OBTOMATUYHO MOracsiBaHe HAO 304bJ/IKEHUe Mo KpeauTHO
KOPTA He 0cBOBOXAABA TUTYNAPS OT OTFOBOPHOCTTA 44 NOTracABa GOPMUPUHOTO 304bJKEHME MO KPEANTHATA CU KAPTA CbIIOCHO
OMWCOHOTO B POMKOBUSA OOrOBOP, CKJoYeH Mexay Tutynsaps u Bankato. B cnyuyaih ye He 6bae dopMMpaHa onepauus u
304BbJKEHUETO MO KPeaUTHATA KApTA He 6bae noraceHo, Nopaan BbHLIHU U He3dBUCeLlM OT BAHKATa NPUYMHM, CbLLATA He HOCU
OTFOBOPHOCT.

r) O6cnyxBaHe HA onepauMmnTe KbM A0roBOP 34 KPeAMTHA KapTa

99.1. CpoKoBe 30 N3MbJIHEHWE HO MIATEXHA ONepaums C KPeanTHA KApTa:

99.1.1. CpOKbT 30 M3MbHEHNE HA MIATEXHA OMNEPALUNA C KPEAUTHA KAPTA & 40 45 (YeTupungeceT n neT) KANeHAAPHU OHU, CYUTAHO
OT AOTATA HA U3BBPLUBAHE HO OMEpPaLUsATA C KAPTATGC;

99.1.2. 3aBepABAHETO N 30A4BJ/KOBAHETO HO CMETKATA MO MOBOJ, MJIATEXHU ONepdLlMn, U3BbPLUEHW C KOPTATd, Ce U3MbJHSABA B
[OEHs1 HO OCHETOBOASABOHE HO TPOH3AKUMATA B BAHKATA.

99.2. Banbop Ha 3aBepsABAHE

99.2.1. BanbopbT HA 30BEPSIBAHE HO CMETKATA HA TUTYNISIPS 33 MOJIyYeH KPpeAUTEeH NPeBo/, € He NO-KbCHO OT paBOTHUS AeH, B KOUTO
CMeTKATA Ha 6AHKATA e 3aBepeHd CbC CYMATd MO MAATEXHATA onepauus;

99.2.2. BaHKATA OCUMYPSABA HO PA3MNOOXKEHME HA TUTYNAPS NOAYYEHATA CYMA MO NAATEXHATA onepaunsa He3abaBHO, cief KATo
n) BasnytHu kypcose

100.1. PasnnowoHeTo MexXAy M3faTenss HO KOpTATd U UHCTUTYLMUATA, OBCNYXBALLAD TEPMUHANHOTO YCTPOMCTBO, MO MOBOS,
M3MbJIHEHA MJIATEXHA onepauns, Moxe 4a 6bae 0BpabOTeHO HA HAUMOHANEH ceTbiMeHT npe3 BHB uan Ha MexayHapoaeH
CeTb/IMEHT — 4pe3 CbOTBETHATA KAPTOBA OPraHM3auns. BAHKOTA/PUHAHCOBATA MHCTUTYLUS, OBCNYXBALLD TEPMUHOIHOTO
YCTPOMUCTBO, HO KOETO € U3BbPLUEHA MIATEeXHATA onepduus, onpeaens Kok we 6bie M3NbjHeH CeTbJMEHTbT 30 CbOTBETHOATA
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naaTexHa onepauus. Npu ceTbAMeHT, u3nbiaHeH Ype3 BHB, BaHkaTa M3nonsea 3a pasnnawaHe HAUMOHANHATA BanyTa. Mpu
CeTBJIMEHT, U3MbJIHEH YpPe3 KAPTOBUTE OpraHmsaumn, baHkaTa nsnonssa BanyTa eBpo.

100.2. Tpu naaTexxHu onepaumm, obpaboTeHn Ypes ceTbaMeHT npe3 bHB, npeBanyTMpaHeTo KbM CMeTKU Ha TUTYNApPS B eBpo U
LLOTCKU LONAPU Ce N3BBbPLLBA No oObMeHeH Kypc ,KynyBd" 3a 6e3kacoBu onepaummn Ha bankaTta, ny6ankyBoH Ha canTa Ha BankaTta
30 AeHs HO OCYETOBOASABAHE HA MJIATEXHATA ONepdums Nno CMeTKATA HA TuTtynaps.

100.3. Tpu nnatexHW onepaumy, obpaboTeHUM Ype3 CeTbJIMEHT MpPe3 MeXAYHAPOAHUTE KAPTOBU opraHusduuun, bankata
MoSyYaBd CYMATO HO OMEpPAUUATA B €BPO MO KypC, onpeaeneH OT CbOTBETHATO KAPTOBA OpraHusauus. NpeBonyTUpaHe KbM
cMeTKaTa Ha TUTynapsa ce N3BbpLUBCA:

100.3.1. 3a cMeTku B BGN — npeBanyTMpAHETO € OT eBpO KbM JIeBd Mo Kypc ,Npoadeda’ 3a 6eskacosn onepaunn Ha baHkarag,
ny6JIMKYBOH B CAUTA.

100.3.2. 30 cMeTKU B LLATCKM J0/10PU — UMA MPEBANYTUPOHE Ha BAayTaTa oT eBpo B BGN no kypc ,nponaBa” n ot neBa B LATCKU
[ONapu No Kypc ,KynyBa” 3a 6e3KacoBu onepaLnn 30 CbOTBETHUTE BANYTU, NyBIUKYBOHU B CAMTA HA BaHkaTa.

100.3.3. 30 NnaTeXHU onepaummn Npu KOUTO MMA CbBNALEHWE MeXAy BONYTA HO CMeTKATA U BAJIYTA HO TPOH3OKUMATA — He ce
NPUAAra NPeBaNyTUPAHe.

100.4. C HopeXAoHeTo HA OMnepauuMn MO HOAYMHUTE, MOCOYEHU Mo-rope, KapToabpXaTeNsaT HApeXAd U3BbPLUBOHETO HA
NpPeBANyTUPAHETO B APYrv BOMYTU, PA3/IMYHU OT BANYTATA HO CMETKATA A Ce MPABU MO HAYMH, MOCOYEH B NPeAXOAHUTE TOYKMU,

e) YBegoMsiBaHe NMpU yHULLLOXABAHE, U3rybBaHe, kpax6a, NpoTMBO30KOHHO oTHeMaHe. bnokupaHe u aebnoknpaHe
M3non3BaHeTo HA kapTa. Mepku 3a curypHocT

101.1. be3 3HaueHMe Ha BUAA Ha U3AafeHaTa KapTa B C/lydanTe Ha YHULILOXKaBaHe, n3rybsaHe, Kpaxxba, NPoTMBO3aKOHHO
OTHEMaHe No Apyr Ha4nH, nognpasaHe NN U3NON3BaHe NO APYr HenpaBomepeH Ha4MH Ha KapTaTa, Y3HaBaHe Ha MUH
OT TPETO /ILIE, KaKTO 1 33 M3BbPLLBAHETO Ha ONepaLLmsa C KapTaTta, KOATO He e paspelleHa oT KapToabpykaTtena (OCHOBHUSA
nnn lEI,OI'I'bI'IHl/ITe}'IHl/lﬂ), TVITy}'IHpHT VI/VIIWI KapTOLI,'bp)KaTeI'IHT Ce 3a4b/1XKaBaT Aa yBeaoMABaT He3abaBHO baHKaTa no eaunH
OT cheaHuUTe Ha4YnHu:

101.1.1.  OeHoHouwHo no TenedoH Ha HoMepa, 06aBeH HO OPULNANHATO MHTEPHET CTPAHULA HO BankaTta http://www.allianz.bg.
101.1.2. B paboTHo BpeMe no $ake Ha cnegHnsa Homep: 02/9215 505, nnn101.1.3. B paboTtHo Bpeme HA wMmenn agpec
support@bank.allianz.bg

AKO yBeOMNEHUETO € U3BbPLUEHO Ype3 KOMYHUKALMOHHO CPeiCcTBO, HeAOBALLO Bb3MOXHOCT 30 CMA3BAHE HA NMUcMeHd popMma,
Tutynapat unu KaptoabpKaTensaT e AfbXeH Ad ro NOTBbPAU U B MMCMeHd GOopMa B PAMKUTE HA 3 AHM OT AATATA HO NOACBCAHETO
My. 30 nMcMeHa GopMa ce CHUTA U UBMNPALLAHETO HA MMEWS, MOAMMUCOH ¢ KBATUGUUUPAH enekTpoHeH nognuc (KEM).

101.2. baHKaTa 6I'IOKVIpa M3MNO0N3BAHETO HAa BCUYKU BUAOBE KAaPTU B CNegHUTE XUNOTeE3n:

101.2.1. npu NoucKBaAHe oT KnneHTa KapTogbpaten unum KaveHta Tutynap;

101.2.2. cnepl TPUKPATHO NOCAEAOBATENIHO BbBEXAOHE HO HeBepeH [TNH;

101.2.3. npu 306paBaHe MK 304bPXAHE HA KAPTATA B TEPMUHAIHO ycTponcTeo ATM;

101.2.4. nNpu YHULLOXKABAHE, N3rybBaHe, Kpaxxba, OTHEMAHE MO APYT HAYMH, NOANPABAHE UAN U3MNON3BAHE MO APYT HENMPABOMEpPEH
HOUMH HO KAPTATd, KOKTO M MNpu y3HaBaHe Ha MWH oT TpeTo nuue; B To3u cnydal BaHkata 610kMpa KApTATA HO OCHOBOHWE
yBeloM/eHne, NoA0AeHO MO HAOYUHUTE, ONMUCAHU B MPEAXOAHATA TOUKG;

101.2.5. npu 3060BA HO NOTrACABOHE HA Hepa3peLleH oBbPAPAdT, NMPOLLIKUAA NoBede oT 15 AHM, KOKTO M BbB BCUYKM OCTAHAN
C/ly4an HO 3060BEHO U3MbHEHWE HO ABDKMMU CYMU OT KAUEHTA TUTYIAP, NPOU3TUHALLM OT MOA3BAHETO HO KAPTQ;

101.2.6. npu 3as1BEHO UCKAHEe 30 OTKA3 OT MOA3BOHE HA KAPTATO;

101.2.7. Korato KAneHTbT KapToabpXKATeN UM KIUEHTLT TUTYNSAP N0 CMEeTKATA He U3MbJIHABA CBOW 304B/IXKEHUS MO HACTOALLUTE
OB6LWM YCNOBUA UK KIIUEHTBT TUTYNAP HE U3MBIIHABA 304BJ/DKEHUATA CU MO JOroBOPd 30 KAPTO;

101.2.8. B ApyrK caydam, NOCOYEHM B 4OMOBOPA 30 KAPTA M B HacToawmuTe OBwm yenosms;

101.3. BaHkaTa MMA NpABO A0 BAOKUPA U3NON3BOHETO HO KAPTA MO 06EKTUBHWU NPUYNHU, CBBP3AHU CbC:

101.3.1. CUTypHOCTTCO HO KAPTATQ;

101.3.2.. CbMHeHMe 30 Hepa3speLweHa ynoTpeba HA KapTATy;

101.3.3. ynoTpeba Ha KApPTATA C Liea N3MAMO;

101.3.4. 3HOUUTENHO HOPACHON PUCK TUTYNAPSAT A0 HE € B CbCTOSIHWE AC U3MbJIHW CBOE 3d4b/XeHUe kbM BaHKATa 30 naalLoHe,
CBBP3CHO C U3MOA3BOHETO HO KAPTATA.

101.4. BaHkata 6JIOKMPA M3MON3BAHETO HO BCUMUKM KOPTH, U3LOAEHW KbM €4HO CMETKO, M B CaydauTe HA BIOKMpaHe Ha
cMeTKaTa:

101.4.1. npu 61O0KUPAHE HO MJICTEXHOTA CMETKA MO PO3MNopeXAdHe HO KOMMeTEHTEH OPraH;

101.4.2. no vckaHe HA TuTynapsa — nNpu M3rybesaHe Man NPOTUBO3AKOHHO OTHEMAOHE HO AOKYMEHT 30 CAMOJIMYHOCT MM OPYrn
obCcTOATENCTBA, Chb340BALLU PUCK OT HEMPABOMEPEH AOCTBM 40 CPeACTBATA MO NAATEXHATA CMeTKJ;

101.4.3. No UCKaHe HO HAcNeAHUUUTE NPU CMBPT HA TUTYASAPS (3a duU3nyeckn anua);

101.4.4. B cnyyail HA YCTOHOBEHA WM BEPOATHA 3noynoTpeba u/MaM ocblWecTBeH AOCTbM A0 CMETKATA OT TpeTo
HEOMPABOMOLLIEHO JINLLE;

101.4.5. no HapexadHe Ha TuTynaps.
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101.5. B cnyyaii Ho nonyuyeHo yBeaomseHue oT HauunoHanHus ocuryputeneH MHCTUTYT (HOW) 30 cMBbpT HO TUTYnAps 6aHKaTa
He3060BHO AeOKTUBUPA BCUYKU KAPTU U3LAAEHU KbM CMETKUTE HA TUTYASIPS.

101.6. Tpu nonckBAHe OT CTPAHA Ha KapToabpykaten unun Ha Tutynapa baHkata 6aokmnpa KapTata B cpok 4o 5 (net) yaca cneg,
NnoJiy4aBOHE HO YBEAOMJIEHMETO, KOFraTO TS Ce M3MON3BA 3a onepaumm B pexum on-line. 3a onepauuun B pexum off-line kaptara
ce 6nokupa B cpok oT 8 (ocem) AHU cnen NonyydBaHe HA yBeAOMJIeHUeTO, Aopru U KapToabpXXaTenaT Ad e AeACTBAN YMULLIEHO
WKW NPU NPosiBEHA rpy6ba HeBpeXKHOCT.

101.7. BaHKaTa 068BABA KAPTATA 34 HEBANMIHAO NP, CUCTEMHUS KOPTOB OMNepaTOp B CYYAN HO 306paBEHT UM 304bPXKAHA
KAPTA OT TEPMUHOIHO ycTpolcTBo ATM B uy6uHa, no nckaHe Ha KapTtoabpxarten unm Ha TUTYNAPS, KOKTO U MPW NoBpeXadHe
VN YHULLLOXXOBOHE HA KAPTATA.

101.8. Ako KOpTOTO e BNOKMPAHO Mo UCKaHe HA KapTogbpxaTtens MaM HA TUTynsaps uaM B Pes3ynTar HA TPUKPATHO
nocsielOBATEsIHO BbBeXAAHe Ha HeBepeH [MNH, Ta Moxe aa 6bae aKTUBUPAHA B cpok oT 1 (eaMH) paboTeH AeH cien NoAdBAHEe HA
nucMeHa Monba nnyHo ot Kaptogbpxatens/Tutynapsa. MucmeHata Monba Moxe aa 6bae NoaoAeHa U MO UMEIRN, NOAMUCAHA C
KEM.

101.9. BaHkaTa 4eb0KMPa KAPTATA UK S 3AMEHS! C HOBC, CJief, KOTO NPUYNHUTE 30 BIOKMPAHETO OTNALHOT.

101.10. BaHKATA M340BG KAPTU C ONEPATUBHU IMMUTK, NocodeHm B MpunoxeHune 1 kbM HacTosawmTe Obwm ycnosus. Tutynspat
MO>Ke Ad MOUCKA NPOMSHA HA ONEePATUBHU JIMMUTK MO KAPTA Ypes3 NOACdBOHE HA NMUCMEHO UCKOHe B oduc Ha baHkaTta, a BankaTa
MMd MPOBO A0 Of06PU U MPUNOXN MOUCKAHUTE OMNEPATUBHWU JUMUTU UM 4G OTKAXKE MpUiaraHeto uMm 6e3 aa ob6ocHOBABA
peLueHneTo cu.

X) MNpaea n 3aabnxeHnsa Ha KnueHta kato Kaptoabpxarten u kato Tutynap

102.1.  KAMEHTBHT, KOraTo MMA KAQYeCTBOTO HO KOPTOLbPXKATES, UMA NPABO:

102.1.1. A0 M3BBPLUBA ONMEepPALUU C KAPTATd, CbrAAdcHO HacToAawmTe OBLLM yCoBUS, A0 PpA3Mepd HO PA3MNoadrdeMaTd HaAMYHOCT
W CBIIACHO onpejeneHuTe oT KNneHTa TUTYNap onepaTtUBHU IUMUTU NO BUAOBE OnepaLluny;

102.1.2. p0o NONy4YaBA U3BJIEYEHUS 30 U3BbPLUEHUTE C KAPTATO OMNepauunm;

102.1.3. pa ncka nebnokupaHe HA KAPTATG B CAYYAMTE, KOraTo TOM e noucKan Toed 61okmMpaHe;

102.1.4. pa ocnopu N3BbPLLEHU Onepalmn ¢ KapTaTa;

102.1.5. ga nonyun HacTosAwmTe OBLWM yCnoBusa nNpu nouckeaHe 8 bankarg;

102.1.6. nc noucka nsgaeaHe Ha Hoe [MTNMH-koa.

102.2.  KAKWEHTBHT, KOraTo MMA KAYECTBOTO HA TUTYJISIP MO CMETKA UMA NPABO;

102.2.1. pa ce MHGOPMUPA 30 ABUXKEHUETO MO CMeTKATC;

102.2.2. po nofone Bb3paXKeHMe 3d YCTAHOBEHC OT HEro FpeLuKd UK HepegoBHOCT MpU BOLeHe HA cMeTKATa oT bankaTa;
102.2.3. aa noucka 6rokmpaHe/nebaoknpaHe HA KApPTaTA, U3404eHA KbM HErOBOTO CMETKA;

102.2.4. po 309BU AONMBAHUTENHO KOPTO KbM CbLLECTBYBALLA OKTUBHC OCHOBHO KAPTG;

102.2.5. pa 305BM NPOMSHA HO ONEPATUBHUTE JIMMUTKU HA ONpeaefieHd OT Hero KApTd, U3404eHA KbM HEFOBATA CMETKC;

102.2.6. 00 NpekpaTy LOrOBOPC 30 KAPTC;

102.2.7. pa UcKa nNpeusfdBOHE HO KAPTATO C HOBA B C/e@fHUTE CAy4Ydu: yBpeXAdHe HA MArHUTHATA JIeHTd Hd KapToTd
(HoapackBaHe uAK AeMarHeTusnpade), GnokupaHe YUM-a Hao KAPTATA, MEeXOHUYHA MOBPELO HO KAPTATA (cuynBoHe uau
npobueaHe), n3rybsaHe MamM NPOTUBO3CKOHHO OTHEMOHE HA KAPTATA, narybeH nam sabpaeer MNMUH. B onncannte cnyyam Hosute
kapTta un NMNH ce nonyyasaT AnuHo o1 Knnenta - KapToabpxaTten B baHKATO B CpOK OT cedeM AHW OT AOTATO HO NOAJBAHE HA
WUCKOHETO;

102.2.8. na 309BU CKTUBUPAHE HA UM OTKO3 OT YCJIYraTd 30 BTOMATUYHO @XeMeCceuHOo NordcaBaHe Ha 3d4b/KeHne No KpeauTHd
KapTa.

102.3.  KAMEHTBHT, KOraTto MMA KAYECTBOTO HO KOPTOABbPXKATES, Ce 304bJIKABA:

102.3.1. npu nony4ydoBaHe HAO KAPTATA AC MPOBEPU HOMepd, OTMeUYdTAH HA JIMLLEBATA CTPAHA U NMPU HeChbOTBETCTBUE C HOMepd,
nocoueH npu MNMNH-a ga oTKoXKe NPUeMAHETO HA KAPTATC;

102.3.2. 4O M3NON3BA KAPTATA COMO JIMYHO M A0 A CbXPOHABA HOLJAEXHO, KOTO A NA3U OT MU3rybBaHE, YHULLOXABAHE
(meMarHeTnsnpaHe, cYynBaHe, HOLPACKBAOHE C OCTPU NpeaMeTu U APYry, NPABELLN 8 HeroAHd 3d ynotpeba) u aa npeanpuemd
BCAKAKBU MEPKU 3d 3dLUTA HA KOPTATA OT HENpPOBOMEPHU AEUCTBUSA HO TpeTu Auud (Honp. KonupaHe HA UHGOPMALUATA,
3AMNUCAHA BbPXY KAPTATA) C FPMXKATA HA A4O6bP CTOMAHNH;

102.3.3. ga naswm B TanHa ceos [MUH, KaTo B3eMa BCUYKM HEOBXO4MMN MEPKU CpeLlly Y3HOBAHETO My OT TpeTu Anug;

102.3.4. pa He 3anucea cBos [MMH No HOUYWH, KOMTO AOBC Bb3MOXHOCT 30 Y3HOBOHETO MYy OT APYro JULE, BKIOUUTENHO BbPXY
KOPTATA MM BbPXY APYra Bell, KOSITO HOCU/CHXPAHSABA 30e4HO C KapTaTa;

102.3.5. npu 6e3HONNYHO MIALWLOHE C KAPTOTA A4Q Ce NerMTMMMUPA Mpeq TbproBeud 4vpes BbBexadHe Ha sanugeH [MUH, ako
TbProBeubT/yCTPONCTBOTO U3NCKBAT TOBQ;

102.3.6. nNpu U3BBLPLUBAHE HO OMepdaLmu Ypes TepMUHanHKU ycTponcTtea NMOC na ce nermTMMmMpa npes TbproBeLd Npu NOUCKBAHE
OT HEroBA CTPAHC;

102.3.7. npu N3BLPLUBAHE HA ONepPaLLnmM Ype3 TePMUHANHK ycTponcTea ATM na ce nerMtuMupa Ypes BbeexxaaHe Ha [MAH;
102.3.8. npu nopoaeHo Bb3pdXeHWe Ad NpefocTaBn B BaHkaATa B TpUAHEBEH CPOK BCUUKU JOKYMEHTWU, KOUTO MPUTEXABC,
CBBP3aHU C ONepaLUaTS;
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102.3.9. na BbpHe KAPTATA NPKU NOJYYCABOHE HO MPEU3ACAeHd, MOAHOBEHA KAPTA UK MPU NPEeKPATSABAHE HO AOroBOpPd 340 KAPTC;
B C/y4Ydl HO HeBPbLLOHE HO KAPTATA Ad 3AMAATU CbOTBETHATA TAKCQA, CbradcHo TapudaTa Ha baHkarta. Pasnopenbute Ha
NpeaxoaHOTO U3PeUeHne He BAXKAT B CIYYanTe HO OTKPAAHATA/U3rybeHa KapTa, KAKTO U 3a 3a4bpXXaHa Ha ATM kapTa;
102.3.10. pa cnefmn N3BNEeYEHUATA 30 U3BBPLUEHUTE C KOPTATA onepauunun. B cayyan HO cbMHeHMe OTHOCHO HSIKOS OT onepauumTe
He3abaBHO A0 yBeAOMU BAHKATA.

102.3.11. pa ce 3ano3HAe ¢ 1 Ad cno3ea HactoawmTe O6wm ycnosums.

102.3.12. npu nony4yaBaHe Ha 3asiBeH HOB NMWNH kbM cblecTBYBALLLO KOPTA 4G OKTydnn3npa nHeopMauusata 3a Hosus MAH Bbpxy
UMNa HaO KAPTATA.

102.4. KAMeHTbT, KOraTo MMA KAYECTBOTO HA TUTYJISIP MO CMETKJ, Ce 3a4b/IXKABA:

102.4.1. po 3ano3HAe BCEKU eAUH OT AOMBJHUTEHUTE KAPTOABbRXXATENN C NPABATA U 3A4b/KEHUATA UM, CBBP3CHU C NON3BOHETO
HO KOPTATA M Npou3Tuyalim ot Tean OBLLmM yCnoBMa 1 OT 4OroBOPaA 30 KAPTJ;

102.4.2. pa Noracsiec B CPOK BCUUKU 304bJXKEHUS, MPOU3TUUALLM OT M3MON3BOHETO HA KAPTATO/UTe, U3aaaeHd/M Mo Heroso
WUCKOHE, BKJIIOUMTENIHO 304bJIKEHUATO, Bb3HUKHOAM cnefn ONoKUpoHe WM OeOKTUBUPAHE HA KapTa/un, Korato KauveHTbT
KAPTOLbPXKATEN € NPefoCTOBU AOHHUTE HA CbLLATA/UTE KAPTA/M HA TbProBeLl, KONTO PA3MNOAArd ¢ TEXHNYECKATA Bb3MOXHOCT
00 VMHALUMPA TIATEXHU Oonepdumm OT UMeTo HA KnueHTa kapToabpxaten 6e3 A0 M3NPALLO UCKOHE 3 GBTOPU3AUMUSA KbM
6AHKATA-U3LATEN HO KAPTATC;

102.4.3. la oCcUrypsBA HOMMYHOCT MO CMETKATA 30 M3BbPLUBAHE HA MAATEXHW OMnepaunn ¢ M340AeHATA/UTe KbM CMeTKaTd
kapTa/n. CMeTKaTa MoXe Ad 6bae 3a4b/XKEHA U HO 4, PO3MNoAAraeMaTd HAIMYHOCT MPU U3BBbPLUBAHE HA MAATEXHU OnepaLmnn C
kapT B pexum off-line n/mnn 30 cbbupaHe HA ABIKUMU TAKCU U KOMUCUOHHU. B cnydyain ye 6bAAT M3BbPLUEHU MAATENKHU
onepauMm HAL PA3MNOAAraeMaTd HOMMYHOCT MK T8 6bhe HOABMLIEHA MO APYF HAOYMH BbB BPb3KA C M3MOJI3BAHETO HA KAPTATQ,
HOABMLIEHNETO ce 0dopMsa KATO HepaspeleH oBbpApAadT. KNNMEHTLT TUTYNAP € OJbXeH 4d MOracyu CYMATd HA HepaspelleHns
OBbPAPADT He3a6ABHO clie, Y3HOBAHE 3d NpeBuLLeHneTo. B cnyuauTe, Korato NpeBULLEHUeTO € B pe3ynTaT HapeAeHU NAATEXHN
onepaLMn C KAPTO, U3AAAEHA HO UMEeTO HA KNNEeHTa TUTYNIAp, Ce CUMTA Ye TOU (TUTYNAPST) € Y3HAA OT MOMEHTA HO U3BbPLUBAHE
HO naoTexHaTa onepauuns. bankoTa yeepomsaBa KinnMeHTa TUTYASP 30 MNPEBULLEHMETO C MeCe4YyHO W3BJieYeHue, KOrato
NMPEBULLEHNETO € U3BLPLIEHO C MJICTEXHA ONepauns ¢ KPeauTHA KAPTA WM 4Ype3 M3B/eYeHMe 3d OBUXKEHWETO MO CMEeTKATJ,
KOraTO MPEBULLEHNETO € U3BbPLUEHO C AeBUTHA KapTad.

102.4.4. B cNny4an HO HEBPDBLLOHE HO KOPTATA OT CTPOHA HA K/IMEHTA KAPTOLbPXKATEN, 40 30MACTU CbOTBETHATA TAKCJ, CBIIGCHO
TapudaTa Ha bankaTa;

102.4.5. c noanucBAHe HO AOroBOpPd 3d KAPTA KANEHTBT TUTYNAPR AeKAApUPa, Ye LUanaTd MHGOoOPMALUS, KOATO e NMPefoCTABUI HA
BaHkaTa e BApHA, KOKTO U1 Ue He e yKpua GAKTU U 0BCTOATENCTBA OT ChLLECTBEHO 3HAYEHMEe 3d U3BbPLUBAHETO HA NpeLeHKd oT
CTPAHA HO BAHKOTA 30 CK/IOYBAHE HO AOrOBOPA 3A KAPTA, 30 HErOBATA KPEAUTOCNOCOBHOCT UM 30 HAYMHA HO obesnevaBaHe
HO B3eMOHMATA.

102.4.6. KnMeHTbT TUTYNsAp ce 304b/XKCBA Ad CMNA3BA M BCUYKU APYTU CBOU 304BJKEHUS, KOUTO MPOU3TUYAT oT Te3n Obuwmn
YCJIOBUS, OT AOrOBOPd 30 KAPTC, OT 30KOHA UKW OT M3UCKBOHUATA HO A06pPOCHBECTHOCTTA.

3) lMpaBa u 3aabixkennsa Ha baHkaTta

103.1. BaHkaTa uma npaso:

103.1.1. 40 cbbMpPA OT CMETKATA CYMU 30 JIMXBU, HEYCTOMKM, 0Be3LeTeHNs, TOKCU, KOMUCUOHM N PASHOCKU 30 U3BbPLUEHUTE C
KOPTATA ONepaumm, CbriacHo TapudaTto;

103.1.2. B cayyail HO HEeAOCTATLYHA HOJIMYHOCT MO CMETKATA W MpU MPOoCcpoYre, HO KOeTo U A4 e 304b/KeHue, cnyxebHo aa
YABPXKA CYMU OT APYrY NACATEXHU CMeTKU HA KNMeHTa TUTYNap, oTKPUTU B BOHKATA, KbM KOUTO He ca U3A0AEHU KPeaUTHU KAPTY;
103.1.3. aa npeaoctass Ha ,BOPUKA" A[l/ cboTBETHATA MEXAYHOPOLHA KAPTOBA OPraHM3ALUs MHPOPMALMA 30 CbCTOSAHNETO HA
CMeTKATA M IMMUTUTE MO M3404eHATA/UTe KbM CMETKATA KapTa/u;

103.1.4. pa NnpexBbpAU B3EMOAHUATA CU MO AOTOBOPA 3d KAPTA (BKJI. TIABHULLD, IMXBU, HEYCTONKMN, obe3LeTeHns, TAKCU, KOMUCHUOHMU
N PA3HOCKM) HO BCAKO TPETO JIMLLE MPU CNIO3BAHE HA U3NCKBAHUATA HA AENCTBALLOTO Bb/IrGPCKO 30KOHOAATESICTBO;

103.1.5. 40 OTKA3BA UCKAHUS 30 ABTOPM3AUMA MPU HAABULLIABAHE HO PA3MOAAraeMata HAIUYHOCT WU/MAU HA OMNepaTUBHUTE
JIUMUTK, MPU HeCNA3BOHE WM3UCKBOHUATA 3ad paboTa ¢ KAPTO, U3TUYOHE HO CPOKA HA BAJMAHOCT, KAKTO U MpWU ApPYrH
HeCbOTBETCTBUS;

103.1.6. npu HOAMYME HA OBEKTUBHU MPUUNHU — MOSAyYeHd MHOOPMALNSA 30 Bb3MOXHO WM AEUCTBUTENHO KOMMPOMETUPAHE,
HONMYME HO TeXHMYECKN NpobieM, CBbP3AH C KAPTATA; NPU NPeaCPOYHO MACOBO MPEen3aaBaHe Nopaam NPeMMHABAHE KbM HOB
CTOHAOPT, NPOMSHA B TbPrOBCKATA MOJIUTUKA HA BaHkaTa, nocnefHATA MMA NPABO A4 Npeu3foie KAapTaTd ¢ HOBM NApaMeTpu —
JIUMUTU, GYHKLIMOHOTHOCT, JIOFO HO MEXAYHOPOAHA KOPTOBA OPraHU3aLMS U Mp., KATO CbOTBETHO yBeaoMn KapToabpyaTtens no
M36PaH OT Hesl KOHAJ 30 KOMYHUKALMS C KIIMEHTUTE — €NeKTPOHHA nowd, SMS, efleKTpOHHO A MOBUAHO BAHKUPAHE, CANT HA
BankaTta n gp. B To31 cnydai 4ONBAHUTENHO CNOPA3YMEHNe Mexay CTPOHUTe He ce noanncea.103.1.7. npu perncTpupanHmn
CbMHUTENHWU onepduun, BaHkaTa Mo nNpaBo A0 NpoBede UANOCTHO MPOBEPKd HA OMNepauUnUTe, U3BBbPLUEHU C KAPTATA U MO
CMeTKATA M 1A M3UCKBA CbAENCTBME OT CTPAHA HA KneHTute -Tutynsap/KaprtoabpxaTes.

103.2. BaHkaTa ce 304bJIXKABA:

103.2.1. p0 O0CYeTOBOASBO €XeAHEeBHO NOoJydeHATd MHGOPMALLMS 30 U3BBbPLLEHW oMepaLumn No CMETKATA B XPOHOIOTrMYeH pef;
103.2.2. p0o NpenoCTABA MeCeUHO U3BJeYeHUe 30 ABUXKEHME MO CMeTKd C KpeAUTHA KAPTA HA KWeHTa TUTynap 30 OCHOBHATA
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KPeAMTHO KAPTA M MECEYHO U3BJIeYEHMe 30 KAPTA Ha KnneHTa kapToabpxaTesn Ao 5-To uncno Ha Meceud, clieiBdll, MeceLd, 3d
KOWTO e U3BJIeYeHNeTO;

103.2.3. npu NonCcKBAHE A0 OCUTYPSBA Bb3MOXHOCT 30 MPOBEPKA HA onepauumTe 30 onpeneseH nepuos, oT BpeMe, U3BbPLUEHN C
KapTa.

103.2.4. pa ocurypu reHepupaHeTo Ha HoB [TNH, KakTo usnocTHo npenspcBaHe Ha KapTa BeaHo ¢ HoB [WH, npu noctbnuno
NMMCMEHO UCKOHE OT CTPAHA HA KnneHTa KapToabpxXaTen.

103.2.5 BaHkaTa ce 304bMKABA Ad yBeAoMABA KapToabpXaTena no obuyaiHUTe KAHAU 30 KOMYHUKALMS C KJIMEHTU, CbIIGCHO
T. 103.2.6. 30 BCUUYKM NMPOMEHW, CBBP3CHU C NAPAMETPUTE, PYHKLMOHANHOCTTA U TbProBCKUS 6paHa, HA KapTaTa My. [pn cMsaHa
HO TbPrOBCKUSI BPAHA, MO4 KOWTO ce Npen3aaBa KapTaTd, BaHKATa e 4bXHA 40 OCUTYPU MUHUMYM e4HAKBA GYKLMOHOIHOCT HA
HOBOITO KAPTO B CPOBHEHME CbC CTAPATA, KATO B TO3M CAYYAN AOMBJIHUTENHO CMOPA3YMEHNe He ce NMOoAMUCBa.

102.2.7. BaHkaTa ce 304b/XABA A0 yBeAOMSABA KapToabpKaTens, KOrato e npeanpuend 6J1okMpaHe Ha KapTATa U 3a NPUYUHUTE
30 TOBA. YBeOMJ/IEHMETO ce MPABU Mo M36pPaH oT BaHKATA KAHAN 30 KOMYHUKGOLUSA C KIMEHTH, cbrinacHo 1.103.1.6.

103.3. BaHkaTa ce 304b/MKABA A CMA3BA W BCUYKWM 4PYMM CBOU 304BJKEHUS, KOUTO MPOU3TUUGT oT Tean Obwm ycnosus, ot
[OroBOPA 30 KAPTA U OT 30KOHOA.

1) 3acTpPaxOBKU U NPUBUJIETUN

104.1. BaHKaTa MMa NpABO MO CBOS MPELEHKa Ad CKJIKYBA 30 CBOS CMETKA U B Non3a Ha KapToabpxxaTennTte 3aCTPAXOBKM Npu
30CTPOXOBATES CPELLY PUCKOBE, NMPU NOKPUTUS U 30 CPOK U3LSIO MO CBOS MPELLEHKA.

104.2. 30 nNpegoCTUBEHOTO 3ACTPOXOBATENHO MokpuTMe bankata cHabgasa KnneHTa KApTogbpXAaTen cbC cepTUudMKaT 3a
CKJ/IKOYEHATA 3ACTPOXOBKA.

104.3. BaHkaTa MMa NpABO MO CBOS MpeleHKd Ad MNPefocTABA UAM Ad AOroBops € TPeTW Juud (TbProBuM, AOCTOBYMLLK)
NPeLOCTABAHETO HA MPUBUIETUM (OTCTBMNKM, BOHYCH 1 Ap. NOoLO6HM) B MON3a HA KaneHTa -Tutynap/KapTtogbpxaren.

104.4. HonnumeTo HA 3ACTPOXOBKA UJIM HO MPUBUIIETUM 3GBUCU OT TbPFrOBCKATA MOJNTUKA HAO BAHKATA 1 OT BUAG HO KAPTATA,
KPEeOUTHUSA JIMMUT, CTATYCA HA KaueHTa Tutynap/KapToabpaten v ApYyrn XAPAKTEPUCTUKU HO NMPABOOTHOLLEHWETO UAWU HA
nuugara.

104.5. TpepocTaBeHWTE 30CTPAXOBATENHM NOKPUTUSA He NPeAcTABNABAT obe3neyeHne HO 304b/KEHUS MO KPeLUTEH IUMUT.

1) OTroBOpPHOCTU HA CTPAHMUTE MPM OCMOPBAHE HA MJIATEXHA ONnepaums, 3BbpLIeHA C KApTa

105.1. OcnopeaHe HA MIATEXHO OMNEepauMs MOpPo4M TOBQ, Y€ € HEepPO3PeLlleHd MW HETOYHO U3MbJHEHQ, MoXe aa 6bae
UHULMUPAHO oT KnneHTa kapToabpXaTen unm ot KnveHTa TUTynap, ¢ NofoBoHe HA MMCMeHd xanba no obpasel, Ha BaHkaTa BbB
Bcekn 6aHkKoB oduc nnm ypes umenn, noanucad ¢ KEM. 3o BoHKOTO Bb3HUMKBA 304b/KEHWE A KOPUrMpd HepdspelleHd Uau
HETOYHO U3MbJIHEHO OMNEPCLLUs 84MHCTBEHO B C/IY4ON Ye ONepaLmusaTa € OCNopeHa He3abaBHO Cilel Y3HOBAHETO, HO He MO-KbCHO
oT 13 /TpuHaaeceT/ MeceLd OT AATATA HO 304b/MKABOHE HO CMETKATA.

105.2. B cny4yait ye He Moxe Ao 6bae 6e3CNOPHO YCTAHOBEH MOMEHTBHT HO Y3HABOHETO HA TBbPASHATA HepdspelleHd Win
HETOYHO M3MbJHEHO OMNepauus C KAPTATA, MPMeMa ce, Ye XanbonoaatenaT € y3HON 30 Hesl HAN-KbCHO KbM MOMEHTA HO
NoJly4OBOHE HO CbOTBETHOTO U3BJEUYEHME, ChABPXKALLO MHOOPMALUS 30 Hes, NO HOYMHC, YTOBOPEH B AOrOBOPA 3d KAPTA.

105.3.  KnneHTbT KapToabpXKaten/TUuTtynsap uMa nNpaeo 40 OCNOpPU MNAATEXHA ONepaLuUs No NPUUUHU, PA3NYHU OT NOCOYEHUTE B
Touka 105.1. oT HacToALLMA pa3aen, KATo NoadAe NUCMeHa xanba no obpasel, Ha BaHkaTa BbB Bcekn BAHKOB odUC UK A U3NPATH
upes umeinn, noanucaH ¢ KEMM, NnocouBaiikm KOHKpeTHATA NPUYNHA 30 OCMOPBAHETO. B Te3m cnyyan baHkaTa npunara cpokoeeTe
W NPABUIATA HA CbOTBETHATA KAPTOBA OPraHM3aLUs.

105.4. Tpu ocnopeaHe HO MAATEXHU onepduMn, BAHKATO M3BBLPLUBA MPOBEPKA OTHOCHO CBTEHTMUYHOCTTA HA OCMOpPeHATd
onepaums, TOYHOTO N PErUCTPUPOHE, OCHETOBOASBOHE U AN € 30CEerHaTA OT TexHM4ecka noepead. XKanbonoaotenar npuema
[0 OKG3BA CbaencTBMe HO BaHKATA 30 OCbLLEeCTBABAHE HO MPOBEPKATA MO NPeAXOAHOTO U3peyeHue.

105.5. BaHkaTa yBesoMsABA anbonoaatensa 30 CPOKO, B KOMTO LLe MOosyyu OTrOBOpP, B C/AYyYAUTE, KOrdTo € Heobxoaumo
CbOUpPAHETO Ha MHDOPMALUA OT APYTrM BAHKMK, KAPTOBU ONEpATOpU, APYrY TPEeTU NULD, 3AMNOYHAN0 HOKA3ATe/IHO NPOU3BOACTBO
Mo PO3rNEXAAHUS CNYUYAA UKW Bb3MOXHOCT 44 6bae nHUunnpaHa npoueaypd ,OCrnopBaHO MadLLOHe" KbM CbOTBETHATA KAPTOBO
opraHnsauus.

105.6. B cnyuali Ye BbB BPb3KA C MOACAEHO XANOA € Bb3MOXHO MHULMMPOHE Ha npoueaypd ,OCnopBOHO MNdLAHe" KbM
KOPTOBO OPraHM3dulums, xanbonoaarenar AABA MUCMEHO Cbriidcue 30 HEMHOTO 3drMoYBOHE, KATO Ce 30A4b/KABA A0 OCUTYPU
HeobxoamMmTe fokKasaTescTea. Korato e nHMunnpaHa npoueaypa ,OcnopBaHo naawaHe” KbM KOPTOBA opraHnsauus, bankara
He e AJTbXXHA A0 Bb3CTAHOBM CPeACTBATA MO CMETKATA HA TUTYASAPS, 4O OKOHUYATEHO NPUKI/IOYBAHE HA NpoueaypaTa.

105.7. BaHkaTa nHdopMupa xanbonosatens 3a pa3BMTUETO HA NpolenypaTtd ,OCcnopBaHO NdLLOHE", KATO ro OCBEeOMSIBA 30
BCEKM €TAM HA U3MbJIHEHNE HA NPOLELYPATd, CbIIGCHO CPOKOBETE, OMNpeAesieHn OT CbOTBETHATA KAPTOBA OPraHU3ALUS, KOKTO U
30 KPOMHUA pe3ynTarT.

105.8. Tpu NUCMeHO UCKAHe U CbrrdcKe OT CTPOHA Ha xanbonoaartens, BaHkaTa Moxe aa 3anoyHe apbUTpAXKHA Npoueaypa
npej, dpbUTPAXXHUTE KOMUTETU HO CbOTBETHATA KAPTOBA OPraHU3dumsa. Bcuuku AbaxMMKM BbB BPb3KA C NPOLEAYPATd TOKCU U
KOMMCUMOHM CA 30 CMEeTKA Ha XanbonopaTens, KaTo baHKaTa MoXe 4d U3UCKA NPeaBapPUTENHOTO UM 3AMJIOLLLOHE.

105.9. BaHKATA KOPUIMPA HEPA3PELLUEHATA UKW HETOUYHO U3MbJIHEHA MIATEXHA Onepauus, KATO Bb3CTAHOBSIBA CTOMHOCTTA HA
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Hepa3peLLeHATA onepaL s U KOrato e Heo6XoAUMO, Bb3CTOHOBSABA MJIATEXHATA CMETKA B CbCTOSHMETO, B KOeTo b1 ce HaMUpPaa,
OKO HepaspeLleHaTa onepaums He belle nsnbiaHeHa. BaHkaTa npeanpreMa LeicTBUSTA NO NPeAXOLHOTO U3peyeHne He3abaBHO,
HO HOM-KbCHO [AO KpOsi HA pPObOTHUS AeH, ClieABdll JAeHs HA MNOACBOHE HA >XAnbd 30 OCMOpPBAHE OT CTPOHA HA
KapToabpxatena/Tutynsapsa no HOUMHKUTe, nocodeHu B T.105.1. oT HacTosALWwuMS pasaen.

105.10. 3a onepauuu, OCblLECTBEHU Clle[l MOMEHTd HO yBeAoMABAHe HA BoHkaTta 3a uarybBaHe, KpokOa UM HE3AKOHHO
NPUCBOSIBAHE HA MAATEXEH UHCTPYMEHT, KNIMEeHTLT TUTYNAP He MOHACH HUKOKBU UMYLLLIECTBEHW BPEAMN C UKJITOUEHWE HA CaydaunTe,
korato KNMeHTbT TUTYNSpP Ui KNUeHTbT KApTOABbPXKATEN € AeUCTBA Ype3 U3MAMO.

105.11. Touka 105.9 oT HacToAWMA pa3aen He ce NPUAArd B CAeAHUTE CNy4au:

105.11.1. BOHKOTA UMO OCHOBATENHUSA CbMHEHMUST 30 U3MAMJ, 30 KOETO YBeLOMSABA KOMMETEHTHUTE OpraHu. B cnydaii ye HannumeTo
HO M3MOMO He 6bae NOTBbPASHO OT KOMMETEHTHUTE OPraHu, ce npunara Touka 105.9. ot HacToAwma pasgern;

105.11.2. Korato Hepa3pelleHATd MACTEXHA OMepauusi MPOU3TUYA OT M3MOJNI3BAHE HA U3rybeH, OTKPOAHAT WKW HEe3CGKOHHO
NMPUCBOEH MJIATEXEH MHCTPYMEHT. B To3u cnydait 3arybata ce noHacsa ot KnueHTa TUTynap, Ho B pasmep He nosede ot 100 /ctoun/
neBa;

105.11.3. Korato onepdaumsaTa He e OCNopeHd B NpeaBuieHnTe CPOKOBE;

105.11.4. Korato BaHkaTa gokaxe, Ye xanbonoaartens e 4eNCTBA Ype3 N3MAMJ, UM Ye YMULLIEHO UK npu rpyba HebpexkHocT
He e U3MbJIHUI 304b/DKEHUATA CU MO OTHOLLIEHME MIATEXHUA UHCTPYMEHT Y NePCOHANIN3UPOHUTE MY CPEACTBA 3C CUTYPHOCT;
105.11.5. Korato onepaumaTa e ocbLecTBeHd Mpu NpuaaraHe Ha 304b/1604eHO YCTAHOBABOHE naeHTUYHocTTa (3YM) Ha nnaTewa.
Onepaumn ¢ GU3MUYECKO MPUCHCTBME HO KAPTATA Ce CUMTAT 3d noTBbpaeHu ype3 3YU toraea, korato YNM-a Ha kapTaTa e
npoyeteH oT [NOC TepMUHANHOTO YCTPOUCTBO U e BbBeaeH BanuaeH MNH;

105.12. KAMEHTHT TUTYNAP € OTFOBOPEH 30 BCUYKM 3A4bJIKEHWUS, MPOUITUUALLN OT U3MON3BAHETO HA BCUUKN KAPTU, U3404EHU KBM
HeroBATA CMETKA.

105.13. M3non3BaHeTo HO KAPTA C U3TEKbJl CPOK HO BAJMUAHOCT, NOAJEXdLd HA BpbLldHe HA BaHkaTta, Ha 6nokuMpaHa unm
NoAMNPABEHA KAPTA € 3a6paHEHO 1 € OCHOBAHME 30 HOCEHE HO MPAXACHCKA U/MNN HOKO3ATeNHA OTFOBOPHOCT OT Aeeld.

105.14. BoHKATA He e CTPaHA B OTHOLWEeHUATA Mexay KnneHTa KaptoabpxaTten U TpeTute nua — NoaydaTesiv, B NOA3C HA KOUTO
KnneHta kapToabpxaTen M3BbPLIBA TJIALWAHE 4pe3 onepauun ¢ KapTta. BaHkaTa He oTroBopsi 30 AENCTBUTENHOCTTQ,
30KOHOCBHOBPA3HOCTTA U OCHOBOHUATA HA MPUBOOTHOLLIEHUATC, B KOUTO BCTHMNBA KNMeHTA KAPTOABPXATEN U MO MNOBOJ HO KOUTO
M3BbPLIBA OMNEPALMNN C KAPTATY, BKKOUYUTENHO BOHKATG He OTroBops 30 4OCTABKATA W/ MAN KAYECTBATA M KOJIMYECTBATA HA
3ANAWAHUTE C MOM3BAHETO HA KAPTA CTOKM U/UIIN YCIYTU, KOKTO U 30 €BEHTYOUTHU CMIOPOBE, Bb3HUKHAIM MEXAY TPEeTUTE NNLA —
nonyyartenu (TbproeLUM, 4OCTOBUMLM), U KNMeHTd KOpToABbPXATeN No TO3U NMOBOA,

105.15. BaHkaTa He HOCK OTrOBOPHOCT:

105.15.1. Npu HeoCHOBAOTE/IEH OTKA3 HA TPeTu JMud 4J NMPUEeMAT MJAWOHUSA C KAPTA WUAW OKO MHUUMUPAHATA oT KnunewTa
KAPTOABPXXATEN OMNEPALMsi C KAPTA € OTKA3OHO MOPOAM TEXHUYECKU WU KOMYHUKALUOHHU MPUYUHU B CUCTEMUTE HO APYIU
onepaTopn HO KOPTOBU PA3MNACAULOHUS, BOHKM WAW APYrU NWLC, YYACTBOLLM B MJIOTEXHUSA MPOLEC, KAKTO U B CAydydid HA
HenpeoAoNUMA CUAC;

105.15.2. npn HeBb3MOXHOCT KNIMEHTBHT KAPTOABPXKATEN 40 OCBHLLECTBM ONepaLMn NOCPEeACTBOM KAPTA, B CAYYCGW Ye CbLLOTA e
ONOKUPOHO B PE3YNITAT HO YBeAOMJIEHNE 3d M3ryOBAHE, KPAXKOA MU YHULLOXXABOHE, KOETO € HEBAPHO;

105.15.3. B ciiyuaih ye BbBPXY CMeTKATA ObAe HONOXEH 3aMop WAUM APYro OrpdHUMYeHWe, AOMYCTUMO Mo ObArapckoTo
30KOHOLATE/ICTBO, KOKTO 1 MO KAKBBTO M 44 OMI0 HOUMH CblLaTa Obae npeaMeT HO OrpaHUYEHME N PA3NOopPeXAdHe OT CTPAHA
HO KOMMeTeHTHUTe opradn B Penybnnka buarapusa, BaHkaTta He HOCK OTroBopHOCT cnpsaMo KnneHTa TUTYNAP, KOraTo M3BbLPLUM
NAdLLOHE MO HOPEeXAdHe HO CbOTBETHUSA KOMMETEHTEeH OPraH MpW CNA3BAHe HA BCUUKW 30KOHOBU U3UCKBOHMWS 3C TOBC.

PA3LOEN I
MAATEXXEH MHCTPYMEHT ,ATMAHLL, E-BANK"/,AJTMAHL, M-BANK"

a) Ycnoeusa 3a nonssaHe

106.1.  KnuenTt Ha BankaTa, konto e TUTynap HA NoHe e4HA CMeTKQ, Xenaell, Aa nonzsa ,Annanuy E-bank”/,Annanu M-bank”,
cneaBa aa noaane B baHkata nckawe:

106.1.1. no obpa3el, upe3 ABsBOHe B HAHKOB oduc.

106.1.2. ype3 NoMbiABAHE HO eNeKTPOHHA dopMma npes baHkosBua noprtan — https://remote.bank.allianz.bg/EBank/. Bankara
OKTUBUPA yCayrata, ako KnmMeHTsT ce aBuM B cpok A0 10 KaNeHAApHU AHU OT NOAUBAHETO HO efleKTPpoHHATA dopMa B odpuc Ha
BaHkaTa 30 noanmMceaHe HA AOroBopR/AHEKC.

106.2.  KnueHTbT MMA NPOBO Ad YMbAHOMOLWM TPeTO/M nuue/a (HapuiaHo/u B HacToawmTe Obwm ycnoena n B PaMkosus gorosop
Lnotpebuten/n") na mMa/T goctbn Ao HeroBa/u cMeTka/v B Baukarta, nocpeacteom ,Anuanu E-bank"/,Annanuy M-bank”.
MoTpebutenst UMa NPABO AC M3BLPLUBO ONEPALUU (MACTEXHU WAWU HEMAATEXHU) HO OCHOBAHME MocodyeHoTo OT KnveHTa B
WUCKOHeTO.

106.3. Bankarta aktueupa yeayrata ,AnnaHy E-bank” cnen egHOBpEeMEHHO N3MbHEHNE HA CNegHUTE YCIIOBUS:

106.3.1. KNMeHTBbT nan HEroB MbJIHOMOLLHMWK € MOMbAHWI, MOANUCON U NPeACTABU B U36PAH OT Hero oduc Ha baHkaTa nckaHe 3a
pervcTpauus, B KOeTo NoAdBALLMAT UCKAHETO e nocouveH u kato MNoTtpebuten Ha ,Annanu, E-bank”.
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106.3.2. KnMeHTbT uam HeroB MbjHOMOLLHUK U BaHkaTa ca nognucany ooroeop 3a ycnyrarta.

106.3.3. KIMeHTbT 1AM HEroOBUAT MbJIHOMOLLHWK € nognucan Hactosawmte O6uwm ycnosums.

106.4. Bceku [NoTpebuTen, KOWTO NPEACTABM HOTAPUAIHO 3ABEPEHO MbJIHOMOLLHO OT K/IMEHT, C KOETO € U3PUYHO YMb/IHOMOLLLEH:
- AQ UM JOCTbM Ype3 CUCTEMATA HA UHTepHeT BAHKUPAHETO L0 CMeTKa/u Ha KnueHTa,

- AQ Ce pasnopexad OT UMETO U 30 cMeTKA HA KnneHTa cbe cpeacTBA MO CMETKATA/Te My UK

- AC MOAYYOBA COMO MHPOPMALMA 30 KOHKPETHA/U cMeTKa/u,

MMd MPABO B KAYECTBOTO CU HO YMbJHOMOLLEH NpeAcTaBuTen (MbAHOMOLLHMK) Ho KnneHTa [0 noaane UCKAHe 30 perucTpaums
unu npomsHa B BaHkaTa, kaTo 309BM cOBCTBEHA NOTPebUTENCKA perncTpauuns. PerucTpaumaTa ce U3nbiHABA CAMO B CIYYAN HO
HONMYME HO BANMAHO peructpaumsa Ha KnveHTta- ynbaHoMowmTesn (MoTBbpAEHA CbIIOCHO U3MCKBAHMATA HA T. 106.3. no- rope) u
cnel HaglexHo uaeHtudnumpaHe Ha [loTpebutens M HeroBuTe MNPOBA MO MbJAHOMOLWMHOTO. BaHKATAO noTeBbpPXKAOBA
peructpauuata Ha MNoTpebutens, cnen kato MoTpebuTtenar noanviue HacToswuTe ObLWM ycnoBus.

106.5. TpoMsiHa HO NAPAMETPU Mo PErucTPALMaTd Ha MNoTpebutens, CBbP3AHM C MPABATA My Aid Ce PA3NOPEXAd CbC CPeACcTBATA
Ha KfieHTa no noco4yeHa cMeTka/n, Moxe 40 6bae 3asBeHa CaMo OT KAMEHTA UM U3PUYHO YMbJHOMOLLEHO TPeTO Jinue. 3a uenTa
e HeobxoanMo KNMeHTbT Ad NoAaae UCKOHE, KOKTO U Ad A4ENO3MPA HOBO Mb/IHOMOLLHO, B CAYYdit Ye Nogd4eHOTO Npu MbpBUYHATA
pernctpauunsa Ha MNoTpebutena He NOKPUBA NPGBATA MY NPU 3AIBEHATA NPOMSHA.

106.6. [pekpaTaeaHe NPOBATA HA AOCTBN Upe3 ,AnuaHy E-bank”/,Annanu M-bank” Ha MoTpebuten kbM cMeTKa/u HA KnneHT ce
M3BbPLBA c/lef OTTer/IsHe HA MbJIHOMOLLMUATA OT CTPAHA Ha KnneHTa B BOHKATG, KOKTO M B C/lydauMTe HO MPeKpATABOHE HA
30KOHOBUTE MPABA HA [loTpebutena B KAYECTBOTO My HO 30KOHeH MnpeacTaBuTen. KAMeHTbT ce 304b/KCBA A0 Aeno3uMpd B
BaHkaTa nckaHe, B KOETO MAPKUPA MPEKPATSBOHE MPOBOTO HA AOCTbM A0 BCUYKM CMETKM 3d KOHKpeTHus [oTpebuten wnu
NPeKpPaTABAOHE A4eNCTBMETO HA AOrOBOPA YPE3 NPEeKPATABOHE AOCTbMNA HA BCUYKK [oTpebutenn KbM BCUUYKN L4OCTLIMNBAHN OT TAX
cMeTKM Ha KnneHTn upes nnartexxeH MHCTPyMeHT ,Annany, E-bank"/,Annanuy M-bank”.

106.7. [Npu MbpBOHAYONHA perucTpaums Ha MNoTpebuTten, cUCTEMATA ABTOMATUYHO FreHepUpa NoTpedbuTencko MMe U MbPBUYHA
napona 3a Bcekn otaeneH MoTpebuTten, KOUTO ce M3NPALLAT HA NocodeH oT MNoTpebutensa aapec HAO eNeKTPOHHA MOoLLd.

106.7.1. Mpwn nbpen gocTtbn 40 Anuary E-bank”, cnctemata uamckea ot MNotpebutena oo reHepupda HOBA MNAPOAA 34 4OCTL,
W3BECTHO CAMO HA Hero.

106.8. UYpes ,AnunaHu, E-bank"/,AnnanHuy, M-bank” KnveHTsT MMa pocTbn [0 onpefeneHd UHGOPMAUMS U Bb3MOXHOCT 30
M3MbJIHEHNE HA MAATEXHU U APYrM ONepaumn, YMMToO OOYHKUMOHOIHOCTM €A OnMcaHM B PbkoBoacTeo 30 notpebutens,
ny6ANKYBOHO HA MHTepHeT-agpec: https://remote.bank.allianz.bg/EBank/

106.9. Bceku MNoTtpebuten Ha ,AnuaHy E-bank” uMa npaso Ha AoCcTBN U MOXe A0 NON3BA Ype3 MOBUNHOTO NpunoXeHue ,ANUaHL,
M-bank” nsbpoeHuTe no-gony GYHKLNMOHGNHOCTU CbIICCHO ACAEHUTEe MY MPOBd U JIMMUTK 3d U3MbJHEHUE HA MJIATEXHU UK
HEMNATEXXHW onepaLumn:

106.9.1. U3NbAHEHWE HA HEMNNATEXHU OnepaLnuy;

106.9.1.1. cnpaBKd 30 HAJIMYHOCT MO CMETKC;

106.9.1.2. MHbOPMALUS 30 PErUCTPUPTHUN MNATEXHN KOPTU — TbPrOBCKA MOPKJ, CTATYCH, BAJIMAHOCT;

106.9.1.3. nHbopMaLLMs 30 BANTYTHU KYPCOBE;

106.9.1.4. reONOKALMOHHAO YCYra C KAPTA C PO3MNOJOXKEHNETO HO BaHKoBUTE oducK U BAHKOMATH, cobcTBeHOCT Ha BbaHkaTa m
TOKUBA, COBCTBEHOCT HA YHUKpeant bynbonk AL,

106.9.1.5. 309BKA HO HOBA 4eBUTHA KAPTC;

106.9.1.6. 309BKA 30 TerneHe HA Kaca.

106.9.2. n3nbyHEHWE HO MNATEXHU ONepaLUm:

106.9.2.1. BbTpelLUHO-6GHKOBW MIATEXHU ONepaLmu;

106.9.2.2. MexayBAHKOBM MIATEXHN ONepaunm CaMo B neBad. MOKCUMANHMAT PA3MEP HA €4HO MIATEXHO HAPEXAOHE, HOpeaeHO
ot Motpebuten, e 15 000 (neTHOLECET XMUNA4N) €BPO UM TAXHATA NEBOBA POUBHOCTOMHOCT;

106.9.2.3. noANMCBA MOKETU UJIM U3FOTBEHU U CbXPAHeHU B ,AnnaHu, E-bank” HapexaaHs 3a MexayB6aHKOBU NAATEHWM ONepaLmn
BbB BANYTC;

106.9.3. nokynko—-npoacx6a HA BANYTA;

6) OcbuecTBABAHE HA NJIATEXHU ONepauumn

107.1.  TMNotpebutensar uma goctbn 40 ,Annany E-bank”/,Annany M-bank” Bcekn apewn, 24-yaca B aeHoHoumeTo, d baHkata
06pabOTBA U U3MBAHABA HAPEAEHU OT Hero NMadTeXHU onepduum CbrACHO BPEMeTO HO CbOTBETHUSA CUETOBOEH [leH:

107.1.1. BbTPeLHO-6AHKOBU MIATEXHN Ornepauunm, HapeaeHn ot [oTpebuTtens ce M3NbAHABAT OT BAHKATA Mo peaa Ha NOCTbNBAHE
B 6aHKOBATA MHOOPMALMOHHO CUCTEMA U B POMKWUTE HO CYETOBOLHWA [A€H, B KOWTO CA PEerucrpupaHyM oT BaHKOBATA
UHGOPMALIMOHHA CUCTEMA 3a OBpABOTKA U U3MbIHEHUE;

107.1.2. MexaybaHKOBU MNIOTEXHU onepdluu, HaopeaeHu oT MoTpebuten B paMKmUTe Ha pabOTHOTO BpeMe, CboBPA3HO CPOKa U
YCNOBUATA, NPUNOXUMUN KbM CbOTBETHUS AOrOBOP 30 OAHKOBA CMETKA, KAKTO U MPW CMNA3BAHE HO AeMCTBALLOTO 30KOHOAOTENICTBO.
107.2. HapegeHa NiaTeXHA Onepaumns ce cYMTA 3a noJsiydeHa ot bankaTta, korato MNotpebutenar e Hapeann U3MbAHEHMETO 1
cbraacHo 1. 107.3. no-fony u AOHHUTE OT HAPeAeHATA MAATEXHO onepdumns cd NocTbNUIM B UHGOPMALMOHHATA CUCTEMA HA
BaHkaTa.

107.3. TMoTtpebutenar HApeXx4d M3MbAHEHMETO HO MACTEXHA OMNepaums 4Ypes MOAMUCBAHE HA e/IeKTPOHEH AOKYMEHT BbB

26


https://remote.bank.allianz.bg/

dopMaTa 1 peaa, YKA3dHM 30 CbOTBETHATA MIATEXHA OMNepaALUs CbriIACHO PbKOBOACTBO, NYBNMKYBOHO HO MHTEPHET CTPOHULATA
Ha BaHkaTta. C uen ocurypseaHe HA TOYHOTO U3MbJIHEHME HO MATEXHATA onepaduus, MNoTpebutenat nonbiaeda B Noco4yeHATd
dopMa SICHO, TOYHO W BSIPHO MHGOPMALUS OTHOCHO MOJIyYCTEs, OCHOBOHME WM CYMO HO MACTEXHATA Onepauus, KAKTO U
UHOOPMALUS, XAPOKTEPUIUPALLD €4HO3HAUYHO CMETKATA HA MONYyYdTeNs, BKIOYUTENHO HEVHUS YHUKONEH UAeHTUDUKALNOHEH
Homep - IBAN n BIC 1 cnopef, BUAA HO NACTEXHATA OMepdLums ce NOMbJBAT TOUHO U ICHO U3UCKYeMUTe 30 GOPMOATA PeKBU3UTU.
107.4. Tlpn HETOYHOCT HA nocodeHUTe oT [loTpebutensa yHUKANHWM naeHTubukatopn, baHkata He HOCK OTrOBOPHOCT 3d
HEU3MbJHEHNETO UJIM HETOUHOTO U3MbJIHEHUE HA HApeAeHATd oT [NoTpebutensa NiaTexxHa onepauums.

107.5. BOHKATO M3MBAHABA HAPEXAOHWUS 30 MAATEXHM OMNEpaLMM COMO A0 PA3Mepd HA PA3MoJiaraeMaTd HOMMYHOCT Mo
CMeTKATa/UTe 1 CbrnacHo HacToawmTe ObLwm ycnosms.

B) lNpaeq, 30abnxeHus n orrosopHocTn Ha Knunenrta u MNotpeburtens

108.1.  KAueHTbT e 304bJ1XKeH 44 30Mo3HAEe BCEKU e4MH OT YMb/IHOMOLLEHNTE OT Hero MNoTpebutenun ¢ NpaBaTA U 304b/KEHUATA
UM, CBBP30HU C MON3BAHETO HA ,AnuaHy, E-bank”/,Annany M-bank” n npomnstuyawm ot tesmn O6uimM ycnosmsa 1 OT 4OroBopda.

108.2. KnuneHTbT 1 MNoTpebutenar ca 3a4b/XKeHN Ad U3MNOA3BAT MAATEXeH MHCTPYMeHT ,AnnaHy E-bank”/,Annany M-bank” B
cboTBeTCcTBME C HacToAwmTe OBWKM yCloBUA U pasnopenduTe HO LeUACTBOLWOTO OBbArGPCKO 30KOHOAOTencTBo. KAneHTsT ©
MoTpebutensart HaMa nNpaeo Aa M3nonseat ,AnnaHy, E-bank”/,Annany, M-bank” 30 uenu, 3a6paHeHn oT 3akoHUTe Ha P Buarapus.
108.3. ToTpebutenar e ANbXeH AG MA3W B TAWHA W A0 MON3BO COMO JIMYHO NOTPEOUTENCKOTO CU UMEe U MAPOId, KAKTO U Ad
npeanpueMa BCUYKM HEOBXO4MMU MEPKM 30 3CLLUTATA MM OT HEMPABOMEPHO MOCEraTeNICTBO.

108.4. ToTpebutendart e ANbXeH A0 YBeLOMU CBOeBpPeMeHHO BaHkaTa cnep yCTaHOBABOHE UM NMPU Bb3HUKBAHE HO OCHOBATEIHO
CbMHEHME 3d YHULLOXABAHE, M3rybBaHe, MPOTUBO3OGKOHHO OTHEMOHE HA CPeiCTBOTA 30 eJIeKTPOHHO UAEHTUOULUpPOHe
(noTpebutencko nme, napona n mobunHo npunoxenune Allianz Bank Bulgaria SmartID) wan nsnonseaHe no gpyr HenpasomMepeH
HOYMH HO CUCTEMOTO. YBEAOMNEHNETO Ce U3BbPLLBA NMUCMEHO Ypes NOMbJBAHE HA dopMynsap no obpasel, HO BaHkaTa Man ycTHO
ypes TenedoHHo obaxacHe Ha HoMmep 0800 13014 no BcsiKo BpeMe B feHoHoLMeTO. [oTpebuTensT Moxe A0 NOUCKA BNOKUPAHe
COMO HO CBOS A0CTHN, d KAMEHTBbT MoXe Aa MOUCKA NPeKPaTABAHE HO JOCTbMNA A0 BCUUYKU CMETKW, PerucTpupadn B ,Annany, E-
bank" 3a cvotBeTHMs MNMoTpebuten nnm 3a Bcnukn pernctpuparn ot Knnenta MNotpebutenn.

108.5. B cayqai ye KnneHTbT e npegoctasma npaed Ha Motpebutenat/vte 4a USMbAHABAT MNAATEXHM ONEpPALUN NOCPeLCTEOM
naaTexeH UHCTpyMeHT ,AnvaHuy E-bank”/,Anvanu M-bank”, Toraea MoTpebuTtenar e 304bMXKeH Ad NoANULIE HOPEXAAHUATA 3d
NACTEXHU onepauumM kbM BaHkoTa upes MobunHo npunoxenHue Allianz Bank Bulgaria SmartlD B cnyuait ue npaeBo aa ce
pPa3MopexaaT CbC CPEACTBATA NO CMETKA UMAT LBAMA UK noseve MNoTpebutenn 30eaHo, NAATEXHUTE JOKYMEHTU ce NOAMNUCBAT
OT BCUYKU nocodeHn oT KnueHta MNoTpebutenu, KOUTO CA ONMUCAHU CbC CbOTBETHUTE MPABC, POAU U JTUMUTU B UCKaHeTo. [pun
NPOMSHA HO MPOBOMOLLMATA 3d NoanucBaHe Ha Motpebutena/Motpebutenute, KNMeHTHT e ANbXeH A0 YBEeLOMU CBOEBPEMEHHO
BaHkaTa 30 cboTBETHATA NPOMSHQ.

108.6. KnveHTbT e AgnbXeH 40 3AMI0WA BCUYKM TOKCU U KOMUCHOHWU 30 M3MNON3BAHUTE GYHKUMOHOIHOCTU Ha ,AnvaHy E-
bank"/,Annanu M-bank”, cbrnacHo Tapudarta Ha Bankara.

108.7. KnueHTbT u MNoTpebutensaTt ce 3a04bKABAT AC CNA3BAT CTPUKTHO MHCTPYKLUUUTE HO BAHKATO OTHOCHO GYHKLIMOHUPOHETO
M U3MNON3BAHETO HA ,AnvaHy E-bank"/,Anvnany M-bank”.

109.1.  [pn M3BBPLIBOHE HA MAGTEXHU OMNEPALUU MEXAY MECTHU U UYYXKASCTPOHHU MLUC, KAKTO U MPU U3BBPLUBOHETO HA
Npe3rpaHnyYHU NAATeXHWU onepdumn, KNMeHTbT ce 304b/XKABA Ad MPeACTABUM B BAHKOTA BCUUKM HeOBXOANMU JOKYMEHTU U
LeKNapaLmm, NPeacToBAABALLM OCHOBOHWE 30 U3BBPLUBAHE HA MIATEXHATA ONEePALUs, ChrIACHO M3UCKBAHUATO HO BBArApPCKOTO
3akoHoaaTencTeo. OnepaunsaTa we 6bae U3MNbAHEHA C/lel NPeOCTABSAHE HA AOKYMEHTUTE NO NPeaxoHOTO U3pedeHue.

109.2. Tpu M3BBLPLIBOHE HA MACATENXHU OMEpPAUUU, PA3NANYHM OT MOCOUYEHUTE B MPeAXOAHATd TOUKd, KNMeHTBbT e AnbXeH aa
CMO3BA M3UCKBOHUATA HA AEWCTBOLLOTO 30KOHOAATENCTBO U A0 MPEeACTABM CbOTBETHUTE AEeKNdpPduUU 3d CTOTUCTMKA HO
NAATEXHUA BANOHC, KOKTO M AEKA0PaLMK MO 3CKOHA 30 MEPKUTE CPELLY U3NUPAHETO HA Napu 1 MNPaBUAHUKA 30 NPUAAraHeTo
My. [eknapaumsa 30 nponsxon HA CPeacTBA Ce MOAMUCBA €HOBPEMEHHO C MIATEXHOTO HAPEXAAHE B M3UCKYEMUTE OT 3AKOHA
cnyyau.

109.3. TMoTpebutensar ce 304bKABA AC CNEAU PEAOBHO HAPEAeHUTE OT HEero NIATeXHU onepaunn B ,Annanu, E-bank”/,Anvnanu,
M-bank” — TexHMA CTATYC 1 yCnewHo oTpa3aBaHe M ocyeToBoAABAHE B BaHKaTa. B cinyqai HO HEM3MbAHEHA MAATEKHA OMNepaLms,
MoTpebutensat e yeegoMeH ypes MHGOPMALMA 30 CTATYCA HA MACTEXHATC OMNepauns, KOATO MOXe Ad Obhe BUASAHA B NOLMEHIO
+HapeneHn nokymeHTU", ¢ KoeTo ce cumnTg, Ye BaHkaTa e yBegomuna MNoTpebutena n KnueHTa, Ye NAATEXHATA ONepaLMUsa He e
W3MbJHEHA.

109.4. Knuentbt/MoTpebuTtenart uma npaso aAa nsnonsed ,Annaxu E-bank”/,Anmany M-bank” no HaumHa 1 ¢ npaeaTa, nocoueHn
B UCKAHeTO U HacToAwuTe O6Lwm ycnosus.

109.5. KnueHTBT MMO NpaBO A0 305BSIBO 30 PEFUCTPUPAHE HeorpaHuyeH 6poii MNoTpebuTeny KbM BCSAKA CBOS CMeTKd, B
CbOTBETCTBUE C BbTPELUIHOHOPMATUBHUTE U3NCKBAHUA HA BaHkaTa.

109.6. KnueHTbT MMa MPOBO 44 MPEKPATH /MPOMeHN AAL4EHM OT Hero npaed Ha oTpebuTen No oTHOWEHME HA MOCoYeHa/ M
CMeTKO/M Ypes NoANUCBAHE HA AOKYMEHT no obpasel, B 6aHKoB oduc.

109.7.  KnueHTtbT/MOTPebUTENaT MG NPOBO A0 MNOA3BA KOHCYATALUKU OT CNYXKUTENN HO BAHKATA OTHOCHO GYHKLUOHUPAHETO Ha
Annany E-bank"/,Anvany M-bank”.
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109.8. KnueHTbT UMa NpaBo Aa 3aaBu B baHkaTa npekpaTasaHe Ha gocTtbna Ypes ,AnvaHy E-bank” o koHkpeTHa/v cMeTka/un
HO eguH uam noeede MoTpebuTenn, KOUTo e perncTpupann.

109.9. KAneHTbT MMa NPABO 44 OCMOPU MUCMEHO B BAHKATO M3MBbAHEHA NACATEXHCO OMepaums Mo HAPeXAdHe HO onpenesneH
MoTpebuten upes ,Annany, E-bank"/,Anvany M-bank”. Bcsika HeocnopeHa B 30KOHOYCTGHOBEHUSA CPOK MJIATEXHA onepaumsa ce
cunTa 30 ofobpeHa oT cTpaHA Ha KnuveHTa.

109.10. MoTpebutenar e 304b/KeH cjied MOJYYOBAHE HA MEePCOHOM3UPAHUTE 3AWMUTHU XOPAKTEPUCTUKM HA MAATEXHMUSA
WHCTPYMEHT 40 npeanpueMe BCUYKU PO3YMHU AEUCTBUS 30 TAXHOTO 3dAMG3BAHE BKJIOUYUTENHO Ad He MM CbXPAHSBA 30€4HO C
MACTEXHUSA UHCTPYMEHT. [MoapobHa MHPOPMALMA MO OTHOLUEHWE MEPKUTE 30 CUIYPHOCT ce CbabpXd B KaTtanor ,EnekTpoHHa
curypHocTt”.

109.11.1 NoTpebutenar nMa npaso:

109.11.1.1 upe3 nogaBAHE HO AOKYMeHT no obpasel, Ha baHkaTa 1 noanuceaHeTo My B oduUC A4 305BU:

109.11.1.2. reHepupaHe HO HOBA NAPOJG 3a A40CTbN A0 ,AnnaHy E-bank®;

109.11.1.3. HOBO NOTPEBUTENCKO UME;

109.11.1.4. OKTUBUPAHE UM LEOKTUBMPOHE HA GYHKLMOHANHOCTTA ,AKTUBHA NpoBepKa Ha IP aapec npu Bxog B Annanu, E-bank”;
109.11.1.5. akTUBMPAHE UK LeAKTUBUPAHE HO GYHKLMOHOMHOCTTA: ,YBEeAOMABOHE 30 BXOJ, OT pasaudeH IP";

109.11.1.6. aKTUBMpPOAHE/AeAKTUBMPAHE HA YHKLMOHANHOCTTA ,[o3BonasaHe Ha gocTbn Ao AnuaHy E-bank camo ot cnegHute IP
agpecu:”

109.11.1.7. upes TexHoNornyHMTE GYHKLMOHONHOCTU HA ,AnnaHy, E-bank” o npoMern B cilyyai HO CbMHEHWE HO KOMMPOMETUPTHU
30LUUTHU XAPAKTEPUCTUKMU:

109.11.1.7.1. naponga;

109.11.1.7.2. notpebutesicko nme;

109.11.1.7.3. na 6noKkupA CBOETO NOTPEBUTENCKO MMe Ype3 MeTOAd HA FPeLlHO BbBeAeHU ACHHU (crep YeTUpu nocieoBATENHO
BbBeAEeHU rpeLlH Naponu).

110.1.  KAMEeHTbT HOCK MbHG OTFOBOPHOCT 34 HACTBIWAN NOCAS4UUN OT M3MOJ3BAHe HA ,AnnaHy M-bank” Ha ycTpoiicTBo, Ha
KOeTO TEeXHONOrMYHMUTE MPABA 3d AOCTbMN 4O OMEPULMOHHOTA CUCTEMA HA YCTPOMCTBOTO, 3AJIOXKEHM OT LOCTOBYMKA HA
OMNepPALMOHHATA CUCTEMd, CO NpoMeHeHn oT MNoTpebuTens ¢ Len NpeMaxBaHe HA HOMOXEHU OT MPOU3BOAMUTENS OFPCHUYEHNS.
CTOTYCHT HO YCTPOUCTBA, ONMUCAHN B NPEAXO4HOTO U3pedeHune e 4edUHNPAH OT MPOU3BOAUTENNTE HA ONEPALNOHHN CUCTEMM KATO
"rooted” unu "“jail-broken”.

110.2. C uen npepoTeBapsiBaHe HeraTwueHW 3d KnueHTta nocneawmuu, BavkaTta yBepomasa MoTpebutenar Bceku MbT, KOraTo
nocnefHusT AocTbnBa ,AnnaHl, M-bank” oT ycTpolicTBo cbe cTtaTyc ” rooted” u “jail-broken”.

110.3. Cneg nonyvyaeaHe NpPABATO HA 4OCTBI U MOA3BAHE HA MJIATEXEH UHCTPYMeEHT [MoTpebuTtenar e 3a4b/hkeH 4a npeanpueme
BCUYKU PA3YMHU SEMACTBUSA 3A 30MA3BOHE HO HEFOBUTE MNEPCOHANNIUPAHN 3AWNTHU XAPAKTEPUCTUKU.

110.4. OnucaHWTe CTATYCKU HA NON3BAHO MOBUIIHO YCTPOMCTBO, d MMeHHO: ,rooted” nnu “jail- broken” npegocTaBSAT NOTEHLMANHA
Bb3MOXHOCT 30 KOMMPOMETUPAHE HA YCTPOWCTBOTO U AOCTHMN A0 3CALLUTHUTE XAPOKTEPUCTUKN HO NPefoCcTaBEeHUs 3d NoA3BAHe
OT CTPAHA HA KJIMEHTA MIATEXEH UHCTPYMEHT ,Annany, E-bank”/, Annanuy M-bank” Bcneactene HensnbaHEHUE HA 304b/XKEHNETO
Ha Motpebutens no Touka 109.10 ot HacTosAwmTe OBLKM yenoBus.

r) Mpaeq, 3a0absiXXeHna n oTroBopHocTn Ha bankara

111.1. C noanuceBaHeTO HA AOrOBOP 3d perucTpauuns B ,AnnaHy E-bank” n nogasaHe Ha UCKOHe 30 pPerucTpaLlms OT CTPOHA HA
KnunenTt, baHkaTa npremMa cnefHuTe 304bJKEHNS:

1M.1.1. Oa npegoctasu HA Bcuukn Motpebutenu, 3a konto KINEHTHT € 305BUN perncTpaums 3a nonssaHe Ha ,Anvany E-bank”,
CbOBPA3HO TEXHUTE MPABOMOLLMSA, CPEACTBA 30 AOCTHMN U A0CThN A0 ,AnvaHy E-bank” 24 yaca B aeHoHowWMe, 7 AHN B ceaMULATC.
111.1.2.  Oa npueMa 24 yaca B AeHOHOLLMETO, NoaaaeHuTe oT [oTpebuTtens HapeXXAOHUS 30 U3MbAHEHWE HA MICTEXHU ONepaLLun
NnpW OrpAHKUYEHUATA Ha npoueaypata EOD.

1M.1.3.  [Ja U3MbAHU BCAKO HAPEXAOHE 3a MIATeXXHA onepauus, nojydeHo e ,Anvany E-bank”/,Annany M-bank” noa, ¢opmaTta
HO e/IeKTPOHEH AOKYMEHT, NOAMNMUCAH Ype3 MobunHo npuioxeHue Allianz Bank Bulgaria SmartID. B cnyyauTe, Korato cbriaocHo
[eNCTBALLOTO 30KOHOAATENICTBO Ce M3UCKBA MPeAoCTABAHE HO AOMBIHUTENHU AOKYMEHTU OT CTPAHA HA KNiMeHTd BbB Bpb3Kd C
NAAWOHMATA, BOHKATO N3BBPLUBG ONepauUATA cieq NPeaoCcTABAHETO UM. [1pU KOHCTATUPOHO HECHOTBETCTBUE MPU ChCTABAHE HA
LOKYMEHTUTE MM HenpeacTaBsHe HA Takuea, bankata yeesomsiea ceoeBpemMeHHo Knuenta /MoTtpebutena M He M3BbpLUBA
onepalmaTa.

111.1.4. 1o M3NMbiHM BCAKO HAPEXAOHE 30 MIGTEXHA ONepaLms, KO No CMeTKATA HO KNMeHTa MMA AOCTATbUYHA PA3MNoAdrdaeMocT
30 M3MbJHEHME HO UANATA HOPELEeHO CYMO, BKJKYUTESTHO U 30 Ab/KUMUTE TAKCU M KOMUCUOHU MO CbOTBETHATA MIATEXHA
onepauymsa. He ce nonyckaT YOCTUYHU U3MBAHEHWUS MO OTAENHU HOPEXAAHUS 3d MAATEeXHW onepaumu.

111.1.5. [da M3nbAHABO NAATEXHW onepaunn, HapeneHn oT MNoTpebuTten no peaa HA NOCTLMNBAHETO UM,

111.1.6. 1o He M3NMbAHABO HAPeAeHA MACTEXHC Ornepdumsa CaMO B CNyddi Ye e MOoJyYnnd CBOEBPEMEHHO MUCMEHO UCKAHEe OT
KnneHTa 30 oTTernsiHe HA HOPEXAAHETO NMpeau U3MbHEHNETO MY.

1M.1.7.  Hda na3nbiHsBa HapeaeHW oT [MoTpebuTen nNaaTexxHW onepaLlnn, Cbobpa3HO NOCOYEHOTO BpeMe 3d U3NbjHeHue B T.111.1.2
oT HacTosAwmTe O6LM ycnoBus.

1M11.1.8. Ha 6nokmpa no o6eKTBHM NPpUYNHK 4OoCTbNA Ha MNoTpebuten upes ,Anmany E-bank”, cebp3aHn cbe:
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111.1.8.1. CUryPHOCTTGA HA MJIATEXHUS MHCTPYMEHT, NPU CbMHeHUs, Ye dyHKUnnUTe Ha ,AnnuaHy E-bank”, noctbnHm ot NoTpebutens
ce NOoN3BAT OT HeYMbJHOMOLLLEHU NILC.

111.1.8.2. cbMHeHMe 30 HepaspelleHa ynoTpeba HA NAATEXHUSA MHCTPYMEHT oT [MoTpebuTen, KOMTO ¢ AEUCTBMATA CU HOPYLLUOBA
U3UCKBOHUATA HO AeMCTBALLMTE HOPMATUBHU AKTOBE, He CMA3Bd UHCTPYKLMUTe Hao BbaHkaTa n PrkoBoacTBoTO 30 noTpebutenure,
30CTPALLIOBA CUTYPHOCTTA U MPABUIIHOTO GYHKLMOHUPAHE HO CUCTEMATC;

111.1.8.3. ynotpeba HA NAATEHUSA UHCTPYMEHT ¢ Lien U3MAMQ;

111.1.8.4. B cnyyauTe no npenxoiHUTe TOYKM, MPU Bb3MOXHOCT npeau OGIOKUPAHEeTO WM HAW-KbCHO cnep, ToBa Badkarta
uHbopMupa MoTtpebutensa n KnveHta/ute 30 BAOKUPAHETO U MPUUMHUTE, OCBEH OKO ACBAHETO HO TAKABO MHbOPMAULUS He e
MO3BOJIEHO MOPAAM CbOBPAXEHUA 3A CUFYPHOCT WM C Orfied CMNO3BOHETO HO HOPMOTMBHM U3WUCKBAHMS, MPenAaTCTBALLM
nHbopMmpaHeTo Ha MoTpebutens n Knuenta/ure.

1M1.1.9. o [0BA KOHCYATALMM OTHOCHO MON3BAHeTO Ha ,AnuaHuy E-bank”/,AnnaHy M-bank”, npu nouckeaHe ot KnveHTa unn
MNoTpebutens.

111.1.10. Ja rapaHTMpa 3ana3saHe HO 6AHKOBATA TAMHO OTHOCHO CPeACTBOTA M onepaumnmnte HA KAMEeHTq, ¢ M3K/IodeHne Ha
npeaBnoeHnTe B 30KOHA ClIyYdn.

1M.1.11. Lo yBeaomu KnueHta un MoTpebuTtena npu spemMeHHO 6AOKMpAHe Ha aocTbna ao "AnvaHy E-bank"/,Annany M-bank” no
TEXHUYECKU TMPUYMHK, CBBP3GHU C TeXHUYECKd MNPObUIAKTUKA HA CUCTEMATA WAWM BHEAPABOHE HA HOBU YCAYrM W
OYHKLMOHANIHOCTH.

111.2. Cnep noAnNUCBAHETO HA JOroBopd BAHKATA MMA NPABO A0:

111.2.1. oTkaXXe U3NMbJHEHWe HA MnoAgAeHO OT KAWeHTO HapexAdHe 30 MAATeXHd onepdauus, dKO TO He CbOTBeTCTBO Hd
OEeNCTBALWLOTO B CTPAUHOTA 30KOHOACTE/ICTBO, OKO HAPYLUIGBA BbTPELUHMTE NPABWUAC HA BOHKOTO, OKo € Hemb/IHO, HENPABUIHO
CbCTABEHO UJIN UMA TEXHUYECKN FPeLLKM;

111.2.2. npoMeHsa CbAbPMKAHUETO U BUAO HO NMPeLOoCTABAHATA ONepaTUBHA M CNPABOYHA MHPOPMALMSA MO HOUUH, KOUTO He Buse
BbPXY XOPAKTEPd U ePeKTUBHOCTTA HA MAATEXHUA UHCTPYMEHT;

111.2.3. nNpoMeHs TEXHUYECKNTE U3NCKBAHMSA 30 AOCTbM, B C/IY4AN HO HOBOBbLBEASHUS, 30KOHOBW NMPOMEHU UK OT CboBpaXeHus
30 CUTYPHOCT;

111.2.4. BpeMeHHO UK 30 NOCTOAHHO A0O6CBA HOBU, NPOMEHS UK BAOKUPA CHLLECTBYBALLU YCAYrU U NMOCTOBA OrPAHUYEHUs 3d
onepauuu B ,Annanu, E-bank”/,Annanu M-bank”, 3a koeto npeaussectasa KnneHTa;

111.2.5. BpemMeHHo aa Bnoknpa goctbna 4o ,Annany E-bank”/,Annanuy M-bank”, no TexHnyeckn NpUYMHU CBbP3AHN C TEXHUYECKA
NPOdUNCKTUKA HA CUCTEMATA WU BHEAPSABCAHE HA HOBU YCIYrU U GYHKLUOHAHOCTY;

1M1.3.  OTtroeopHoCTM HO BaHKATQ, BAM3ALIM B CUNG OT MOMEHTG HA NOAMUCBOHE HA JOroBOPd:

111.3.1. BOHKATO HOCKM OTrOBOPHOCT 3A HACTBMWAW NOCNeAULM OT HEMPABUIHO M3MBbJAHEHU HOPEXACHWSA WM HEMNPOBWIHO
YODPXOHU TAKCU U KOMUCUOHM, NMPWU U3MbIHEHWE OT CTPAHA HA KNMeHTA HA YCNOBUATA - MpeaMeT HA 4OrOBOPAd 34 peructpaums
B ,AnuaHy E-bank” n HacToauwmte O6wim ycnosus;

111.3.2. BAHKATA HE HOCK OTrOBOPHOCT 3 BPEeAUTE, HOCTBMUIIM BCAEACTBUE HA U3MbJIHEHWE HA onepauuu, HapeAeHWU 1 NoANUCAHN
ot MNoTpebuten ypes CPeacTBATA 30 eJIEKTPOHHO MASHTUDULNPAHE, C UBKJ/TIOHEHNE HO KOPEKTHO U3MbJIHEHNE HA 304bJ/IKEHMATA
My no Touka 108.4. oT HacTOAWMA pa3aen;

111.3.3. BaoHKATO He HOCK OTFOBOPHOCT B CAY4YOW HO HEU3MbJHEHME HO 304b/KEHUSTA CU MO HOCTOSLLUS AOrOBOP MO MPUYMHH,
Ob/DKALLM C&€ HA TEXHUYECKU NOBPeanN UK APYTU CbOUTUSA N3BbH HEMHUA KOHTPOJI, KAKTO M NPKY BCAKA APYIA HEBb3MOXHOCT 3d
W3MbJIHEHNETO MO MPUYMHU, KOUTO HE MOTdAT 4O M Ce€ BMEHSAT BbB BUHA.

n) CpeacTBa 3a aocTbn U UaeHTUGUKALUA

12.1. MoTpebutenar Moxe 44 MOA3BA CbIMIGCHO W3UCKBAHMATO HA DBoHKATO egHO wuamM KOMBUMHAUMSA OT chegHuTe
NEepPCOHANN3NUPAHU C HEFrOBUTE ACHHU CPEACTBA 30 AOCTbMN M Non3saHe HA ,Annadu, E-bank”/,AnuaHuy, M-bank” B 3aBucuMocT ot
npeaocTaBeHUTe My NPABaA:

112.1.1.  TNoTpebutencko umMe 1 NAPOA — CAYXKAT 3a A4OCTbN/CTAPTURAHE HA NoTpebuTtencka cecus koM ,Annany E-bank”/,Annanu,
M-bank”. Mpu pernctpauma Ha MoTpebutens cUCTEMATA ABTOMOTUUYHO FEHEPUpPA MOTPEBUTENCKO UMe U MAPOJd, KOUTO ce
U3NPALLOT HO efleKTpoHeH aapec Ha MNoTpebuTtens. MoTpebuTenar UMA NPOBO U TEXHOOMMUYHA Bb3MOXHOCT MO BCAKO BpeMe Ad
U3BBbPLUN MPOMSAHA HA NOTPEBUTENCKOTO CU UMe 1 napona. Npu nnnca Ha ycneweH Bxoq B ,Annany E-bank"/,Annanuy M-bank” B
NPOAb/KEHME HO LWeCT Meceud, KOKTO W Cc/ef 4eTMpu MOC/efOBOTEe/IHO BbBeieHM rpewwHn naponu, bankata 6nokupa
noTpebutenckoTo uMe, MoTpebutenar Moxe Ad 305BM OTONOKMpPAHe B oduc Ha BaHkara.

112.1.2.  MobwunHo npunoxenue Allianz Bank Bulgaria SmartID, B koeTo MNoTpebuTtensi e U3BbPLUMI YCNELIHO PErMcTPALMUS, U KOETO
MOXe Aa Ce M3MON3BA MO eAUH OT CNeAHUTE HOUYUHU:

112.1.2.1. 30 yoocToBepsiBOHE COMOMMYHOCTTA HA [loTpebutensa npu CTAPTUPAHE HA MNOTPebuTesncka cecus (OOCTbNBAHE HA
+JAnnany E-bank”/,Annaru M-bank”) B KoMBUHALMA ¢ NOTPeBUTENCKOTO UME U NAPONa;

112.1.2.2. 30 NOANUCBOHE HO €/IEKTPOHHU JOKYMEHTWU MpU NpefocTABeHN NpdBd HA lNoTpebutens 3a U3MbJHEHUE HO MIATEXHW
onepauuu upes ,Annanu E-bank”/,Annanuy M-bank”;

112.3.  Korato KnneHTsT e onpeaenun eguH unu noeede MNoTpebuteny KbM CBOETO UHTEPHET BAHKUpPOHE, BCEKU OT TAX Mo3Bd
WHAUBUAYQSIHO CPEACTBO 30 AOCTBM U UASHTUPUKALUA — NOTpebuUTencko nMe, NApod U PerncTpaums B MOBUIHO NpusioxeHue
Allianz Bank Bulgaria SmartID.
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e) OTKkpuBaAHe HA CMETKU U AeNOo3UTU

13.1. KnueHT — dusmyecko nuue, peructpupaH B ,AnnaHy E-bank”, uMa npaBo na oTkpMBA cMeTKMU U Aeno3nTK Ype3 ,ANnaHL,
E-bank” Ha cBoe nmMe.

113.2.  OTKpMBOHE HO CMETKU 1 A4eno3nTuh Ype3 ,AnmaHy E-bank” ce no3eonsiBa camo, KOraTo ca Cro3eHn KYMyAaTUBHO CleaHnTe
YCNOBUSA:

113.2.1. ToTpebutenar nMa NpABA 3d MNOAMNUC HA AOKYMEHTU (HOpEeXAaHe Ha NPeBoaU) Mo NoHe eAHA CMEeTKd, OTKPUTA HA HEroBoO
MMe, OT KOATO € Bb3MOXXHO 30XPUHBOHE HO HOBOTA CMETKA CbIIGCHO NApAMeTpuTe HO NpoaykTute, TexHute O6wm yciosmsa u
TapudaTa Ha BankaTa;

113.2.2. KnneHTbT e aKTyanusuMpan ACHHUTE HO CBOATA KJIMHETCKA pernctpauns B BoHKATa cbrnocHo 3akoHonoTenHuTte
mnsnckeaHua no Pazgen llla ot JOMNK.

113.3. [doroBopuTe 30 BCUUKM CMETKU U Oero3nTK, oTKpuTKn npes ,Anmary, E-bank”, ce cbxpaHaBaT B enektpoHeH popMaTt HA
CbpBbpd Ha BaHkATA 1 ca AoCcTbNHU 30 pasrnexadHe oT KnueHTuTe npes npunoXeHMeTo 3d UHTepHeT 6aHKMpaHe ,AnuaHL, E-
bank”.

113.4. O6wwuTe ycnoeus (KOrato e Nnpuaoxmnmo) n tTapmudaTta Ha BaHkata ca gocTbnHM 30 Knnentute B canonnte Ha badkara, n
Ha HelHaTa yeb cTpaHuua http:// wwwallianz.bg.

113.5. C noAanucBOHETO HG LOFOBOP 3d PErncTpauMa U MON3BAHE HO e/IeKTPOHEH MIATeXeH UHCTpYyMeHT ,AnvaHy E-bank”/
JAnvary M-bank” KnueHTbT ce cuMTa 30 yBeLOMEH, Ye NMpu NoAdfeHd OT HErOBA CTPAHA Aeknapauumsa no yn. 142, an.l ot AO0MK,

BbB BPb3KA C ABTOMATUYHUA OBMeH HA PUHOHCOBO MHPOPMALMA B OBAGCTTA HA OOHBYHOTO obnaraHe cbraoacHo FATCA
cnopasyMeHueTo, Common reporting standard (CRS) Ha OpraHn3cumaTa 3a UKOHOMUYECKO CbTPYAHUYecTBO U pa3BuTtue (OUCP)
n Oupektuea 2014/107/EC Ha CobeeTta oT 9 aekemepu 2014 r. no OTHOLIEHUE HO 30ABMKUTENHUS OBTOMATUUYEH OBMeH Ha
nHdopMaumsa B 06NACTTA HA 4AHBYHOTO obaraHe, B odurc Ha BaHKATQ, ¢ KOATO AEeKNAPUPQ, Ye & MECTHO NINLE 30 A4OHBYHM Lenu
HO y4OCTBALLA opUcamkums no §la, 1.43 o1 gonbaHnTenHute pasnopendu Ha JOMK, 3a BCUUKM HEFrOBM CMETKU, AeNO3UTU U APYTY
NPOAYKTU, KOUTO TOW MOM3BA 30 CbXPOHEHME HA MApPUYHU CPeACTBO, BK/OUUTENHO OTKpUTUTe npe3 ,AnuaHy E-bank”, ce
npenocTaBa UHGOPMALUA HA MIMBAHUTENHUA AMPEKTOp HA HauMOHOMHATO AreHuusi 3d MPUXOAUTE, KOWTO OCHLIECTBABA
OBTOMOTUYEH OOBMeH HA GUHOHCOBA WMHGOPMALUS C KOMMETEHTHUS OPrOH HA BCSKO YYACTBOLLO KOPUCAMKLMUS, C KOATO MMA
[LOrOBOPEHOCT.

x) OcnopeaHe Ha NAATEXHU OMNepPALMN U Bb3PaXeHus

114.1.  BOHKATA KOPUrMPA HETOUYHO U3MbJHEHd UMW Hepd3pelleHd MIOTEXHA onepdums, caMo ako NoN3BATENAT HA MIATEXHU
yenyrun (KnueHntsT u/unu MoTtpebutenar) ca yseaoMunn nucMeHo barHkaTta 6e3 HeocHoBaTeIHO 306aBsiHe, cfief, KATO € Y3Ha 3d
TOKABO OMNepaums, KOSTO MOPAXKAC Bb3MOXHOCT 30 NpeasBABAHE HA MPABATA MY, BKIOUYUTENHO NO CMUCBJIA HA Y. 91, 92 nun. 93,
an.l ot 3MYMNC, Ho He No-KbcHO OT 13 MeceLd OT AATATA HA 3CGAbJIXKOBAHE HO CMETKATA My.

114.2, BaHkATA ce 304b/KABA AC PO3MAEXAd ClyYaUTe HO OCMOPEHU MACTEXHN ONepdunn U ce NPOU3HACH MO CbOTBETHUTE
Bb3PCXKEHUS MO pead N B CPOKOBETE, NPeABULEHU B NMPUIOXKNMOTO 30KOHOAATENCTBO.

114.3. Korato nonsBaTensiT HO NAATEXHA YCYrd TBbPAM, He He @ PA3PELLTBA U3MBHEHNETO HO MIATEXHO ONepaLus U ve e
HOMLE HETOYHO U3MbJHEHA MJIATEXHA ONepdlMs, AOCTABYMKBT HA MACTEXHATA YCAYrd HOCU AOKA3ATENICTBEHATA TeXecT npu
YCTCHOBABOHE GBTEHTUUYHOCTTA HA MJIATEXHATA onepauusi, HeMHOTO TOYHO PernucTpUpaHe, OCUEeTOBOAABAHETO, KOKTO U 3a TOBQ,
Ye oOnepauUsiTa He e 30CEerHATA OT TeXHUYECKd MOBPend WM APYr HeAOCTATbK B YC/YraTd, NPefoCTABEHA OT AOCTOBYMKA HA
MACTEXHN YCIYTW..

14.4. B cnyyoll Ho HepdspelleHd MIOTEXHO OMnepauus LOCTOBYMKBT HA MJICTEXHW yciayr Ha KnuvewTa (mnaTeua) My
Bb3CTAHOBABA He306ABHO CTOMHOCTTA HO HEPO3pPeLLeHATA MAATEXHA ONepaums U BbB BCEKM C/YUYAN He MO-KbCHO OT KPAsi HO
cnenBawmsa paboTeH AeH, cnej KaTo e 3a6ena3an uam e bun yeej0oMeH 30 OnepaumaTd, OCBEH KOraToO OCTABYMKDLT HO MIATEXHU
YCNYrY HA NAOTeLd UMA OCHOBATENIHU CbMHEHUS 3d U3MOMA U YBEAOMU CbOTBETHUTE KOMMETEeHTHU OpPrdHu 3d ToBd. Korato e
Heo6xoAMMO, LOCTABUMKBT HA MICTEXHU YCNYrM HA MAdTeld Bb3CTAHOBABA MAATEXHATA CMETKA HA NiadTeud B CbCTOSHUETO, B
KOeTo TA BU ce HAMMPANQ, aKo He Gelle U3MbAHEHA Hepa3peLleHATd MJIATEXHA onepauus. BanbopbT 30 30BepsaBOHe HaO
NAATEXHOTO CMETKA HA NAATELd € He NO-KbCHO OT AAUTATA, HO KOATO CMETKOTA € BUNC 304bJIKEHO CbC CYMATA HO HEPA3peLLeHaTd
NACTEXHA onepauus.

114.5. PaznopeabaTta Ha NpeAxXOAHOTA TOUKA He ce npunard U KnneHTsT (MnateubT) MOXe A0 NoHece 3arybute, CBbP3CHU C
BCUYKWN HEPOA3PEeLLEHN NICTEXHU ONepaLmn, NPOU3TUYALLM OT U3MNON3BAHETO HO U3rybeH, OTKPAAHAT UM HE3AKOHHO MPUCBOEH
MAOTEXEH UHCTPYMEHT, 0 MOKCUMOIEH PA3MEpP, LOrOBOPEH MEXAY AOCTABUMKA HO MATEXHU YCIIYTM U MOSI3BATESS, HO He NoBeYe
o1 100 ne.

114.6.  KnueHTbT NOHOCA BCUYKU 3Arybu, CBbP3THU C HEPOA3PELLEHN MIATEXHU ONepaL MK, KOraTto rv e NpUUYUHUA Ypes U3MamMa
W C HEU3MbJIHEHWETO HA €4HO UJIM NoBeYe OT 3a4b/KEHMATA ¢ no v, 75 o1 3MYTMNC ymuwneHo nan nopaam rpyba HebpexHOCT.
B Te3u cnyyamn nnaTeubT NOHACA BpeauTe He3ABUCUMO OT pa3mMepd UM,

114.7. Korato A[OCTABYMKBT HA NAATexXHW ycnyru Ha KnveHnTa (nnoteuo) He M3MCKBA 304b6OYEHO YCTAOHOBABOHE HA
WAEHTUYHOCTTA HO KJ/IMEHTQ, MIATeUbT He MOHACHA 30rybu, OCBEeH KOraTo e LeWCTBA C Les nsMama. Korato nonydyarensat vaum
LOCTOBUYMKDBT HO MJIATEXHW YTy HO NOJydaTessa He ycrnee Ad npueme 304bO0OYEHOTO YCTOHOBABAHE HO UAEHTUYHOCTTA HA
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KJIMEHTC, TOM Bb3CTAHOBSABA UMYLLLECTBEHUTE BPeaU, NPUYMHEHU HO JOCTABUMKA HA MACTEXHWU YCIYri HO NAOTeLd.

114.8. Cnep yBeaoMaBaHeTO OT CTPAHA KnneHTa (NnaTtel) 30 M3nbjiHeHWe HA 3a4bixeHneTo My no 1.75, 7.2, ot 3MYNC, KnueHTsbT
He MOHACH HUKOKBM MMYLLECTBEHU Bpenu, MPOUITUYALLM OT U3IMNONIBAHETO HA M3rybeH, OTKPOLHOT WM HE3OKOHHO MpUCBOEH
NAOTEXEH UHCTPYMEHT, C U3KJIIoYEeHMEe HA CIy4auTe, KOraTo NaaTelbT € AeNCTBO Ype3 N3MaMa.

114.9. Bb3cTAHOBSIBGHE HA CPeACTBA MO MJIATEXHU ONepdumn, N3BbPLUEHW MO MHULUATUBG HA WM Ype3 Mosy4yaTens 3d Beye
M3MbJIHEHO M pA3peLleHd NAATEXHA OnepaLms ce U3BbPLWBA B C/YYCON Ye CA CMA3eHW e 4HOBPEMEHHO CliegHUTE YCIOBUS:

- KbM MOMEHTQ HA JOBOHE HA PO3pPeLleHNeTo 3d U3MbJIHEHWE HO MATEeXHATA onepdums He e NocoYeHd HelMHATA TOYHA CTOMHOCT;
- CTOMHOCTTO HA MIATEXHATA ONepaLmns HOABULLIABO OYAKBAHATA OT NaATeLd CTOMHOCT € orie HO HeroBmTe NPeaxoAHN pa3xoam
30 Nogo6HN onepaunn.

114.9.1. VckaHeTO 30 Bb3CTOHOBSIBOHE HO CPenCTBO Ce OTMNPABsS OT MJaTeud B CPOK OT 56 AHM OT AOTATA HA 304bJ/XKCBOHE HO
cMeTKaTa.

114.9.2. BaHkATA e ANbXKHA A0 pa3riefd UCKOHETO 30 Bb3CTAHOBABAHE B CPoK oT 10 paboTHU AHM U A0 Bb3CTAHOBU LSIATA CyMd
OT MNATEXHATA ONepPaLUs AN MPU OTKO3 3¢ Bb3CTAHOBSABAHETO M 4G NMOCOYM OCHOBUHUATA 30 OTKA3d. B cnyyaii ye pelueHuneTo
He yaoeneTBopsaBa KnneHTa, ToM Moxe A4 OTHece Cropd 3d pasrnexadHe oT [NoMUpnTenHaTa KOMUCUSA 3d MJIOTEXHM CMOPOBE,
CbFIOCHO nocoyeHoTo B T.43.3.

114.9.3. MNpn Bb3CTAHOBABAHE HA CYMATO, CMETKATA HA MJIATELO ce 30BepPsBd C LAATA CYMd, KATO BAJIbOPBT, C KOWTO ce 3aBepsBd
€ He NO-KbCHO OT AATATO, HA KOATO € BMIA 304bJIXKEHA CMETKATA.

PA3OEN IV
PeructpupaHe u nsnonseaHe Ha ycnyrute ,SMS U3BecTasaHe” u ,ANNaHL, eneKTpoHHU cnpaBku” (Ycnyrute)

0) PeFMCTpOLI,I/IH U non3BaHe

115.1. 30 po u3nonsea Yeayrute, KNMeHTbT TUTYNAPR cneiBa Ad NPUTEXABA naaTexxHa cMeTka B BGN, USD, EURO, GBP unu B
CHF, pazkputa B BankaTa.

115.2. TuTynapaT 308BABC € 4HOKPATHO CBOETO XeJIOHMe 40 NON3BA YC/yruTe Ypes nomnb/BAHe HA UCKAHE, B KOETO Ce NMOCOYBAT:
115.2.1. TpuTe uMeHa u EMH Ha Tutynaps, ako e pusmnvecko nuue, nam dupma, EMK n 1pu nmeHa u EMH Ha npefcTaBAsBALLUS, OKO
e puamyYecKo auue,

115.2.2. HoMepbT/aTa HA cMeTKATA/KUTe 3a KOATO/KOUTO TUTynApaT we 6bie YBeAOMABOH Ype3 CbobLeHNs 30 peasim3npanHmn
TPAH3AKL M.

115.2.3. JIUMUT, HOL KOWTO Lle Ce reHepupdaT cboblleHUs Npu eAHOKPATHU MOCTbMAASHUS U/Uan nadwaHUa oT cMmeTtkata. Mpu
KOPTOBU PO3MAALOHUSA B YyXAeCTPCOHHO BOAAYTA ce MPUACArd CbLUAT pAd3Mep HA JIMMWUTO, HO B CbOTBETHOTO BAMYTA HO
TPOH3AKLMATA.

115.2.4. Bpoli sms cbobLieHUs, KoUTo TUTYAAPAT NpenidLLd.

115.2.5. MobuneH TenedoHeH HOMeP, KbM KOWTO LLe ce U3MPALLAT SMS CbobLLeHUd.,

115.2.6. UmMein agpec, KbM KOUTO LLE C& U3NPALLAT MMEN CbobLeHUs.

115.3. Ycnyrute ce M3MNON3BAT 30 HeonpenesieH CPOK OT BPeMe M BAM3AT B CUJIA OT MOMEHTA HA LEeMnO3MpAaHe HO UCKAHEeTO B
BaHkaTta oT cTpaHa Ha Tutynsaps.

6) Bupose cbobuieHud

116.1.  UYpes Ycnyrute ce u3NpalldT cbobBLIEHUs 30 BCUUKM YCMeLIHWM MAOTEXHU Onepaluu, U3BbpLIEHW CbC CPeaCTBA OT
CMeTKATQA, KAKTO U 30 HeyCrneLlHN onepauun, CaMo B C/yHauTe, KOraTo NPUUYMHA 3d HeyCrnewHATa onepaums e HeJoCTaTbYHA
HO/IMYHOCT HA CPeACTBA MO CMETKATA U ONePALLMUATA € N3BbPLUEH C e/IEKTPOHHMW MACGTEXHN MHCTPYMEHTH, n3aaaeHn ot bankara:
116.1.1. KapTa

116.1.2. ,Anmnany E-bank®

116.1.3. ,AnmnaHy M-bank";

116.2.  CbobLyeHWs ce M3NPALLAT NPU BCEKW CIYYOAN HO NOCTbMIeHUS Mo nocoyveHaTa oT KnueHTta (Tutynsaps) cMeTka. CbobueHus
ce U3NPaLWaT 1 NpU OTMAHA HO ABTOPU3ALMS, BCIEACTBUE HO HEYCMNELHO 3ABbPLUSHA NAATEXHA Onepalms ¢ KapTd.

116.3. He ce nanpawar cbobLEHNA 30 KAPTOBM PASMUIALLOHMS, U3MbJHEHU B pexuM off-line n 3a TpaHsakumu, pesyntaT ot
NAATEHN JIMXBU, TOKCU U KOMUCUOHHMU, C U3KJTKOHEHME HA MACTEHU JIMXBU MO CNECTOBHU CMETKMU.

116.4. B cbobuieHnaTd, U3npalaHn oT BaHkaTta, ce BKAOUBA MHPOPMALMA 30 HOMEpPd HO CMEeTKATO/KAPTATd, C KOATO e
PeannN3npaHa TPAH3AKUUATA, CYMA 1 BANYTA HO TPOH3OKLMUATA, KOHTPArEHT, TUM HO TPAH3AKLMATA.

116.5. B sms cbobLLEeHUATA, U3NPALLOHN OT BAHKATA, ce BKIOYBA MHOOPMALUA M 30 PA3MONAraeMaTa CyMd Mo CMeTKATa cres,
BCAKA TPOH3AKLMS.

116.6. BaHkaTa uznpaa Ha nocodeH ot KnuneHta (TUTynaps) enekTpoHeH agpec oT4eTHA MHGOPMALMSA 30 BCUUKU PeaSIU3UPAHN
ornepaumm ¢ NOCOYEHA CMETKQ, 30 OfNpefesieH Nepros OT BpeMe - KaNeHAJPeH AeH, CeAMULLA 1 Mecel,

116.7. BAHKATA M3NPALLA YBEALOMUTEHN SMS CbObLLEeHNs HA nocodeHnsa oT Knnenta (Tutynapsa) mobuneH tenedoHeH HOMep rnpu
octaeawy, 6poit 10 sms cbobuieHUs oT NpeannaTeHna noketT SMS cbobuieHUs, KOKTO U MPU U3YEPMNBOAHETO MY.
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B) ®uHaHcoBu ycnosus

17.1. BaHkaTa cbbupa cnyxebHo ot nocoyeHa oT KnneHTta (TUTyasips) cMeTKa dOOHAMEHTHAO TOKCA 3d MOJI3BOHE HO YC/yraTd
+~SMS NzBecTaeaHe", cbraacHo gencreawara Tapuda Ha baHkara.

117.2.  KnueHTtbT (TUTYNapaT) He Ob/KUM TAKCU 3d BCUUKM M3NpPATeHM OT BaHkaTa mMenn cbobuieHusi, KOKTo M 3a SMS
cbobuieHnata no 1. 116.7.

117.3. Korato npepnnateHnar ot Knuewta (Tutynapsa) naker SMS cbobuieHWs [OCTUrHe Heu3pasxofABaH AuMuT oT 10
cbobueHuns, baHkata cyxebHO 3a4b/KABA CMETKATA HA TUTYAAPS CbC CTOMHOCTTA HA MbPBOHAYAIHO MNpeansiateHms 6pon
CbobLueHns.

117.4. B cnyyaii Ye CMETKATO OT KOSITO ce cbbupa TakcaTd 3a nakeT SMS cbobLueHUs @ OTKPUTA B YyXKAeCTPOHHGO BAYTA, TS ce
304BJKABA MO 0O6MeHHUA Kypc HOo BaHkaTa B AeHs HO cbbupaHe HO TaKCATa.

117.5.  Tpu npekpaTaBAHE NON3BAHETO HA YcnyruTte, BOHKATO He Bb3CTAHOBABG OCTATHbYHATA CTOMHOCT OT NpeannaTeHns NakeT
SMS cbobuieHunsa.

r) MNpaBa n 3aabnxeHnsa Ha KnueHta Tutynap

118.1.  KnueHTtsT (TUTYnsAp)uMa npaso:

118.1.1.  [da ocnopu HAYMUCNEHNTE TAKCU U KOMUCMOHU 3d nakeT SMScbobuieHus.

118.1.2. [a nopone Bb3paXKeHMe 3d YCTAHOBEHA OT HEro rpeLlka UM HepeaoBHOCT MPU NPeaocTABAHE HA YCNyrnTe oT CTPAHG
Ha BbaHkaTa.

118.1.3. J[a noncka BpeMeHHO MM OKOHUATENHO NPeKpaTsaBaHe NOA3BAHETO Ha YcayruTte.

118.1.4. [Ja nocoum CTOMHOCTM 3d MOCTbMIEHMS M MIAWAHMA OT CMETKATA, HOL KOWUTO LWe ce M3NpawaTt cbobuieHuns, 3
PEaIN3NPOHN TPOH3OKLLUN.

118.1.5. J[a noncka NpoMsaHa HA YCIOBUATA 3d NMOA3BOHE HA YCayruTe;

18.2.  TuTynsapaT e AAbXEeH Ad YBeAOMMW He3aOABHO Npu NpobiemMun Npu NON3BAHETO HA YCIyruTe ob6CnyXBALLOTA FO JIOKALUS
Ha BbankaTa.

o) Mpaea u 3aabixenusa Ha baHkaTta

119.1.  BaHkaTa uma npaso:

119.1.1.  Oa n3npawa cboblieHns 30 onepduumTte nocodveHu B HacTosawmte O6LM yCNOBUS MO NOCOYEHATA OT TUTYNSpsa cMeTKA,
CbIIOCHO 3CSBEHUTE OT HEro YC/0BMSI HO MOJI3BAHE HA YC/yrurte, 3d KOeTO TUTYNSPST AOBA M3PUYHOTO CU Cbriiacue ¢
NOAMNMMCBOHETO HO MCKOHETO.

119.1.2. [a npekpaTn BpeMeHHO UJIM OKOHUYATENIHO U3NON3BAHETO HO YCyruTe Npu HACTBMNBAHE HA ycnoBuaTd no 1.37.

e) OTroBopHOCTH

120.1.  TuTynsApaAT OTroBApsl 34 BCUYKWM 304b/DKEHWUs, npelBuieHW B HacToAwMTe OOLM yCNoBUS 3d peructpupaHe wu
M3MON3BAHETO HA YcayruTe.

120.2. BOHKATA He FrAPOHTUPA Bb3MOXHOCTTA 3d MOJIYYABAHE HO ChOBLLEHUS U HE HOCU OTFOBOPHOCT B CIYYA Ye reHepupaHo
oT Hesl SMS chobuieHre He Bbae NpeaoaeHo OT TesledOHHUS ONepaTop A0 MOBUIHUA TenedoHeH HOMepP, KAKTO U B CAyYauTe,
KOraTo nopaam obctoaTencTea, Hesaeucelm ot baHkaTo, cbobuieHre He Bbae nosydeHo ot Tutynaps.

120.3. B cayuai ye o6cnyxBawmar teneGoHeH onepaTop He OCUTyPABA M3NPALWLAHETO HA SMS cbobueHns B 4yxbuHa, BankaTta
He HOCU OTrOBOPHOCT 3d HernoslydeHUTe oT TUTynapsa cboblieHus,

120.4. BOHKOTO He HOCK OTFOBOPHOCT 30 MOFPEeLIHO MOCOYEHU B UCKOHETO OT TUTynsps TenePpoHHN HoMepa U UMENS afpecu.
120.5. B cayuan ye Tutynapar He nonyumn SMS cbobuieHre no NpuumnHg, 30 kKoaTo baHkata oTrosaps, HEMHATA OTFOBOPHOCT €
OrPOHWYEHO A0 PA3Mepd HAO MOJYYEeHOTA OT Hesl TAKCA 34 KOHKPEeTHOTO YCIyrd, KOSATO He € M3BbPLUEHd WM € U3BbPLUeHd
HeKa4YecTBEHO,

120.6. U3BbH cnydaute no 1.120.5., TUTynapat He Moxe 4a npeTeHaupa oT bankaTa obesuieteHme 3a Bpean U/mam NponycHATH
nonsu.

120.7. bBaHkaTa u3npawa cboblieHWe 3a peanvM3npaHad NadaTexxHa onepauust o 10 MUHYTU clel OCYeTOBOASBAHETO W, C
N3KJIIOYEHME HA CIIYHAUTE, KOraTO MIATEXHATA ONepPaLns € U3BbPLUEHA C KAPTA, B KOMTO CboBLLeHNeTo ce nanpawa 40 10 MuHyTH
cnel VU3BbPLBAHE HO aBTopusaunata. B nepuoga ot 23:00 go 8:00, BaHkata nanpawa cboblieHNA CAMO 30 Peanm3npaHmTe
onepaumm Ha [MOC, BIMOC n ATM TepMUHANWY, C €TeKTPOHHU NNCATEXHU MHCTPYMEHTM NMOCOYEHM B TOYKA 2.1, OT HOCTOALWNS pa3aen
. CboblieHNATa 30 OCTAHOAUTE onepauuu, ocyeToBoaeHU B nepunoaa oT 23:00 po 8:00 ce n3npalaT A0 NocoYeHUs oT TUTynsap
TenedpoHeH Homep cneq 8:00.
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3AKJTIOYUTEJTHU PA3NOPELBU

§1. HepaspenHa yact oT HacToswmMTe OOLWM yCnoBus € AeNCTBAWOTA KbM AOTATA HO MOAMUCBAHE HA AoroBopa Tapuda.
lMpoMeHn B TSIX ce M3BBPLUBAT Npu ycnoBusaTd Ha [nasa Mbpea. O6wu nonoxerus, Pasgen . Npomern B O6wmTte ycnosums, n npu

cnasesaHe HA pc:3nope,c|,6|/|Te Ha 30KOHO 30 NAATEXHUTE YCNYru n NNATeXXHNTe CUCTEMN.

§2 Bcunukn crnopoee, HepelweHN no cbrnacme Ha CTpdHuTe, noponeHn OT Te3un O6LLI,I/I YCnoBua N OOroBopd, KbM KOWNTO
NMPUHAONEXAT U OTHACALLN Ce 00 TAXHOTO TbJIKyBOHe, He,ﬂ,el‘/ﬁCTBMTeleOCT, M3nbJIHEHNE NN NPEeKPATABAHE, KOKTO U crnopoeeTe
3d nonbJIBOHE HA MNPA3HOTU B Pamkosusa AOrosop un I'IpVICI'IOCO6F|BCJHeTO MY KbM HOBOBbB3HUKHAU O6CTOF|TEJ'ICTBCJ, e

6b4AT PELIOBAHN OT KOMMETEHTHUA BbArapCKM Cbl, Mo peas, NpeasuieH B 4eNCTBALLOTO MPAXAAHCKO 30KOHOAATENCTBO.

§3. Hactoswmrte O6wm ycnoBua ca npueTtn Ha 26.08.2020 r. Ha 3acenaHue Ha YC Ha ,AnunaHy Bank Buarapus” AL v Bnsar B
cuna ot 27.10.2020 r.

§4. HacTtosiwmTe O6LM yCIOBUSA €O CbCTABEHU €HOBPEMEHHO HO BBIFAPCKM @3MK U GHIIMACKK e3KK. B cnyyail Ha npoTuBopeune

MeX Ay ObArapCcKATA U OHIIMACKATA BEPCUS, MPUOPUTET Le MMA BEPCUATA HO OBArapCKMU e3uK.
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MPNNTOXEHWNA

an/IﬂO)KeHI/Ie 1. OI'IepGTI/IBHVI JNUMWUTU 30 MON3BOHE HO BAHKOBA MJIATEXHA KapTa:

BMNAOBE JINMUTU

CymuTe Ha iumMutuTe ca B BGN**

CTZ:,D,\;]iE;'HVI CTQBI;,D,\ZE;'HVI cranaapTin CTGHgngHM cmH,gngHM CTngngHM
Electron, Electron - stsi\::::s Mastercard Mastercard Mastercard
DEBIT CnectoBHa Debit Standard n Business n Gold n Visa
Mastercard KapTa Visa Classic | Visa Business Gold
JIMMUT 3d €HO TPOH3AKLUS B CTPAHATA
MnawaHe 6 000 5000 6 000 4 000 4 000 6 000
TerneHe Ha napw B 6po 2000 400 2000 2 000 2 000 2 000
JIMIMUT 30 €4HA TPAH3AKLUA B Yy>XXEUHA
MnawaHe 6 000 5000 6 000 4 000 4 000 6 000
TerneHe Ha napw B 6po 1000 1000 1000 1000 1000 1000
LHEBHU IMMUTU B CTPAHOTA
MnawoHe 9 000 5000 9 000 6 000 6 000 8 000
Ternexe Ha napwu B 6poi 4 000 400 4 000 3 000 3 000 3200
obuio 13 000 5000 13 000 9 000 9 000 11200
LHEBHU JIMMUTK B Yy>K6GUHA
MnawaHe 9 000 5000 9 000 6 000 6 000 8 000
Ternene Ha napwu B 6pon 2000 1000 2000 2000 2000 3000
obuwo 11000 5000 11000 8 000 9 000 11000
o611 AHEBHU IMMUTK B CTPAHATA U Yy>K6MHAO
MnawonHe 15 000 5000 9 000 12 000 6 000 16 000
Ternexe Ha napwu B 6poit 4 000 1000 4 000 5000 3000 6 200
obuwo 19 000 5000 13 000 17 000 9 000 22200
6poit TpH./neH 15 15 15 20 20 20
CeAMUYHM JIMMUTU B CTPOHATA
MnawonHe 10 000 15 000 10 000 8 000 8 000 10 000
TerneHe Ha napwu B 6poit 10 000 1200 10 000 5000 5000 6 800
obuio 20 000 15 000 20 000 13 000 13 000 16 800
CeAMUYHU JIMMUTU B Yy>KOUHA
MnawoHe 9 000 15 000 9 000 8 000 8 000 10 000
TerneHe Ha napw B 6pon 4 000 3000 4 000 4 000 4 000 6 000
obLwo 13 000 15 000 13 000 12 000 12 000 16 000
06LLN CEAMUYHN IMMUTU B CTPOHATA N Y4y>KOUHA
MnawaHe 19 000 15 000 10 000 16 000 8 000 20 000
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TerneHe Ha napwu B Gpoit 14 000 3000 10 000 9 000 5000 12 800

obwwo 33 000 15000 20 000 25000 13 000 32800

6poit TpH./7 AHU 50 50 50 60 60 60

MnoTexxHaTa onepauusa ,MnawaHe” NpeAcTABASBA NOKYMNKA HA CTOKA WU/UNK ycayra.

MnaTtexHaTta onepauua ,TerneHe Ha napu B 6poit” NnpeacTaBNsSBA B TA6AMLATA O6LLA CTOMHOCT HA MIATEXHUTE ONepaLun:
TersieHe Ha Napu Ypes 6AHKOMAT U TerneHe Ha napu Ypes MOC-TepMUHAN, MHCTONMPAH B BAHKA nan apyra GUHAHCOBA
MHCTUTYUMS. Mpn TerneHe HA Napu Ypes BAHKOMAT 1 TersieHe Ha napu Ypes NOC-TepMUHON, MHCTANIUPAH B BAHKA UK apyra
dUHAHCOBA MHCTUTYLUS. [pK TerneHe Ha Napu Ypes 6AHKOMAT, MOKCUMAJTHATA CTOMHOCT HO e AUHUYHG TPAH3OKLUSA 30BUCK
U OT XOPOKTEPUCTUKUTE HA YCTPOUCTBOTO, HO KOETO Ce U3BbPLUBA ONEepPaLUSTd.

**3a KapTH, n3paaeHn kbM cMeTkn B EUR nnn USD, cTOMHOCTTA NOCcoYeHnTe IMMUTU Ce Aenun HO ABe.

BpoAT HO TPAH3AKLMNTE BKIOYBA BCUYKM YCMELWHM U HeYCMewWwHN TPOH3AKLMW, KOKTO M CMPABOYHN ONepaLmu.

anIJ'IO)KeHVIe 2. Bm,u,ose NACATHEXHU YCNYyrn N NAATEXHN onepaunun, No3BO1IeHN NO NNATEXHA CMeTKA
Bupose nnatexxHu YCNyru, no3BOJIEHU 34 MJIAaTeXHATa cMeTKa

1. BHacdaHe Ha NApUY B HOIMYHOCT (B T.4. HOJIMYHWU NPEBOAU B CUCTEMATA HA BAHKATA)

2. TerneHe Ha NAPU B HOMUYHOCT

3. [MpexBbpsigHe HA CPEACTBA MO MIATEXHA CMETKA B CUCTEMATA HA BOHKATA:

3.1. NonyyeHn cpeacTea OT A4PYrU MAATEXXHN CMETKM B CUCTEMATA HA BAHKATQ;

3.2. MNpexBbpngHe HO CPeACcTBA MO APYId MIATEXHA CMeTKA B CUCTEMATA HA BAHKATGC;

3.3. MNpexBbpngHe HO CPeACcTBA MO APYrd MIATEXHA CMETKA B CUCTEeMATA HA BAHKATA Upe3 UHTepHeT BAHKUpaHe,

MnatexxHmn onepaluvu B neea

4. TonyyeHU KpeaUTHU NPEeBOaU B NIeBA:

4. TonyveHu KpeanTHN Npesoam ot apyra 6anka B ctpanarta (BUCEPAG (RINGS);

5.  WVspgopeHn KpeauTHM NpeBoam B JIeBQ;

5.1. V3poneHun kpeaAuTHU nNpeBoaum 3d Apyra 6aHka B cTpaHata (BUCEPA (PUHIC).

5.2. V3paneHn MHOropeaoBu KpeAUTHU NPeBoAU U3BbH cucTeMaTta Ha baHkaTta (BUCEPA (PUHIC).
6. VspgopeH npeBod No UCKAHE 34 ANPeKTeH 4ebut B feBa:

6.1. WN3poneH npesof No UCKOHE 30 AUPEKTEeH AebUT B CUCTEMATA HO BAHKATO;

6.2. N3poneH npesof No UCKAHE 30 AUPEKTEH AeBUT M3BbH CUCTEMATA HA BAHKATA.

7.  TonyveHo HOpeXAaHe 30 AUPEKTeH 4ebuT B fieBa:

8.1. Tosiy4eHO NPeBoOAHO HAPEXAOHE 30 AUPEKTEH 4ebUT B CMCTEeMATA HA BAHKATC;

8.2. TMonyuyeHo NpeBOAHO HOPEXAdHE 30 ANPEKTEH AeBUT M3BbH CUCTEMATA HA BAHKATA.

9. M3nbiHeHWe HO HOPEeXAdHUSA 30 MepUOANYHN MPEBOAM B NEeBA U BANYTA:

9.1. V3nbaHeHMe HO HOPEXAAHUS 30 NEePUOANYHM MPEBOAN N3BbH cucTtemata Ha 6aHkaTta (BUCEPA 6 (RINGS);
9.2. V3nbaHeHMe HA HOPEXAAHUS 30 NEPUOLNYHM MPEBOLN B CUCTEMATA HO BAHKATA.

10. MnowaHus upes E-Banking:

10.1. N3popeHu KpeaUTHU NPeBoAn U3BBH cUcTeMaTd Ha BbankaTa (BUCEPA (PUHTC);

10.2. N3p04eHn MHOropeaoBM KPeaAUTHN NPeBoamn U3BbH cucTeMaTta Ha bankata (BMCEPA (PUHIC).
BrooykeTHN NAALLOHMS B 1eBA

1. TMNony4yeHu npeBoau oT Apyru 6aHKM oT BroakeTa:

11.1. MonyveHn KpeaAnTHN NpeBoam oT BloaxeTHN cMeTkM B gpyrn 6arHku (BUCEPA6 (RINGS);

11.2. MonyveHn MHOrOpPeaoBU KPeaUTHM NpeBoan oT 6ogxeTHn cMeTkn B apyrm 6ankm (BUCEPAG6 (RINGS).
12, MnowoHusa kbM BroaXKeTHU NPenpUATUS:

12.1. U3poaeHy KpeauTHU NPeBOAU KbM BIOAKETHU CMETKU B CUCTEMATA HA BAHKATC;

12.2. N3p0peHn KpeamTHM NPeBoan 3a gpyrn 6aHku kbM GrogxetHn cmetkn (BUCEPA6 (RINGS);
12.3. VzgopeHn MHOropenosm nNpesoan 3a apyrn 6aHkm koM 6roaxxetHn cmetku (BUCEPA6 (RINGS);
12.4. MpeBoaHO HapeXxAaHe 30 AUpPeKTeH NpeBos KbM BioaxeTHn cMeTk (BUCEPAG6 (RINGS).

MnatexHu onepauum B EUR B cTpaHaTa n EBposoHarta
14. TonyyeHu kpeauTHu npesoaun B EUR B cTpaHaTa 1 eBpo3oHaTa:
14.1. MonyyeHn KpeaUTHNU NpeBoaM B cTpaHaTa Ypes BUCEPAY;

14.2. MNony4yeHU KpeaUTHU NpeBoaU B CTPaHOTA Ypes TAPIET2;
14.3. MNony4yeHn KpeanTHM NPEBOLUN B eBpOo30oHATA Ype3 SEPA.
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15.
15.1.
15.2.
15.3.
16.
16.1
16.2.
17.
17.1.
17.2.
18.
18.1.
18.2.
19.
19.1.
19.2.
19.3.
19.4.
20.
20.1.
20.2.
21.
21.1.
212

M3pnanenn kpeauTtHu npesoam B EUR B cTpaHaTa 1 eBposoHaTa:

M3poneHn kpeauTHU npeeoam B cTpaHaTa Ypes BUCEPAY;

M3poneHn KpenTHU NpeBoan B CTpaHaTa ypes TAPTET2;

M3pnoneHn kpeATHU NpeBoAu B eBpo3oHaTa Ypes SEPA.

M3pnaneH npeBofn no UckaHe 3a anpekteH aebut B EUR B cTpaHaTa 1 eBpo3oHaTa:
M3poneH npeson No NCKaHe 3a aupekteH 4ebut B cTtpaHata Ypes BUCEPAY;

M3pnoneH npeBofn No UCKAHe 3a AUpeKTeH AebuTt B eBpo3oHaTa upe3 SEPA.

MNonyyeHo HapexaaHe 30 aupekTeH nebut B EUR B cTpaHaTa 1 eBpo3oHaTa:

Mony4yeHo NPeBoHO HApeXAOHe 30 AUPEKTeH 4ebuT B cTpaHaTta ypes BUCEPA7Y;
M3pgoneH npeson No UCKAHE 3a AnpeKkTeH 4ebut B eBpo3oHaTa Ypes SEPA;

M3nmbnHeHMe HO HaNMYHU NapuyHKM Npesoau (kacoeu npesoau) EUR B cTpoHaTa 1 eBpo3oHaTa:
M3pnaneHn HonnuHm npesoau B cTpaHaTa upes BUCEPA7Y;

M3poneHn HanMYHW NpeBoam B eBpo30oHa Ypes SEPA.

MnowaHus upes E-Banking EUR B cTpaHaTa 1 eBpo3oHaTa:

M3pnaneHn kpeAuTHU NpeBoaM Npein NoaeXd U3BbH CUCTEMATA HO BAHKATO;

M3pnaneHn kpeauTHU NnpeBoam B cTpaHaTa Ypes BUCEPAT,

M3poneHn KpeLnTHU NpeBoan B cTpaHaTa ypes TAPTET2;

M3pnoneHn kpeATHU NpeBoAu B eBpo3oHaTa Ypes SEPA.

M3nmbnHeHMe HO HapexAaHWsa 30 nepuoanyHu npeesoam B EUR B cTpaHaTa 1 eBpo3oHaTa:
M3nbiHeHMe HO HOPEXAAHNSA 30 NePUOLNYHM NPEBOAN U3BbLH cucTemata Ha bankaTa (BUCEPA7) SEPA;)
M3nbaHeHMe HO HOPEXAAHUSA 30 NEePUOANYHM MPEBOAN B CUCTEMATA HO BAHKATA.
MnaTexHU onepau My BbB BANYTA - TPETU CTPCHU:

MonyyeHn KpeaUTHU NPEBOAUN OT TPETU CTPAHY;

MN3p00eHn KpeLnTHU MPEeBOAU 3A TRETU CTPOHN;

MN3nbnHeHMe HO NnaTeXHu onepaluun 4ypes nnareXxHu KapTu.

22.
221
22.2.
22.3.
22.4.
22.5.
22.6.
227.
22.8.
22.9.
22.10.
22.10.

Ternexe ot ATM (6ankomaT) n NOC TepMuHa:

TerneHe ot ATM (6aHkomaT) 1 NMOC TepMUHGN B CTPAHATC;

TerneHe Ha ATM B uyx6uHa;

TerneHe Ha MNOC TepMUHAN B CTPAHATQ;

Ternexe Ha MOC TepMuHan B 4yXbUHQ;

PasnnawaoHusa ¢ nebutHu KapTy;

3annawaHe Ha MOC TepMUHON B CTPOHATG;

3annawaoHe Ha MMOC TepMUHAnN B 4yX6UHQ;

MpeBog Mexay CMeTKu;

MnowaHe HO NepPUOAUUYHN CMETKU - AAHBLN, TOKCU U Ap., Ype3 cucTtematd ePAY (upe3 ATM) 6aHkoMaT;
MnowaHe HA NEPUOANYHN CMETKU - 4OHDBLW, TOGKCU U 4p., Ypes cucTemata ePAY;
MnowaHe HO KOMYHQJIHW CMeTKN Ypes ,EnekTpoHHn BuToBM cMeTKN".
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Mpunoxenune 3. OnpepeneHns

1. NnaTeXKeH UHCTPYMEHT € NepCOHANN3NPAHO YCTPONCTBO/YCTPONCTBA U/ HOBOP OT MpoueaypPUu, AOroBopeHn ¢ BaHkaTa u
W3MON3BOHU C LLeNl NOACBOHE HA MNOTEXHO HapexaaHe. baHkaTa npeanara cnegHUTe NAATEXHU UHCTPYMEHTH:

1.1. Be3KOHTAKTHA AeBUTHO/KPEANTHO KAPTA — MAOTEXEH UHCTPYMEHT, BbPXY KOMTO € 3amnmncaHa MHGOPMALMA MO efleKTPOHEH
HOUMH 1 Ce M3MOJI3BA MHOTOKPATHO 3a naeHTubukauus Ha Kaptoabpxaten. Ocurypsea Ha KopToabpKaTena oTAadneueH 40CTbn
0O cobBCTBEHU MAPUYHU CPeAcTBA WU/UAM A0 NpeABOpPUTENHO AOroBopeH ¢ BaHKATG pasMep HA KpeauTeH UMUT U e
npeagHA3Ha4YeHa 3a m3nosseoHe B Penybnunka Bbarapmsa m B 4vyxBuHao. Paznonara ¢ GyHKUMOHANHOCT 30 BE3KOHTAKTHO
npountaHe Ha YNM-a 1 cbAbPXKA BBB BUIUATA CU OTANYUTENEH 3HOK 30 BE3KOHTOKTHO MAdlLdHe: rpadrUUHO n306paKeHne Ha
paauno-yectota , M *,

1.2. NuTepHeT BanknpaHe ,AnnaHy E-bank”/ ,Anuanuy M-bank” - nnaTtexen MHCTpyMeHT, KOMTO npeaoctasa Ha otpebuten
NepCOHONN3UPAH AOCTLIM 40 HABOP OT TEXHONOMMYHU NPOLELYPU € L&/ U3MbJHEHNE HA MIATEXHW ONEpPALUn U/ UN HEMNATEXHN
OeCTBUSA OT cMeTKM Ha Tutynap B BaHKaTa upe3 AOCTbNBAHE HO MAATEXHUA WMHCTPYMEHT nNpe3 WHTepHeT aapec
https://remote.bank.allianz.bg/EBank/ .

2. MepcoHaneHn naeHtndmnkaumoHeH Homep (MNH) — npeacTaenaea KOMBUHALMA OT LNUGPU U CYXU 30 MAEHTUOULMPOHE HO
Kaptoabpxatensa/NoTtpebutens/Knnenta. MNH-a e nzsecten camo n eguHcteeHo Ha KapTtoabpxatens/Motpebutena/Knmenta
1 MoXe Aad 6bae NPOMEHSH CAMO OT Hero.

3. CMeTKa e pa3nnawaTenHa NAATeXHA CMeTKd, BOAEHA OT BAHKATA HA MMETO HO TUTYASAPS, MO KOATO €A U3ACAEHU efHd Uax
noseye BAHKOBWU KAPTU, MO KOATO Ce OTHUTAT ONepaLmmTe, M3BbPLUEHU C TAX U MO KOSATO Ce MCLLAT TOKCUTE, KOMUCUOHUTE U
PC3HOCKUTE, KOKTO U MICBHULLOTO, IMXBUTE, HEYCTOMKUTE, 06e3eTeHUATA, AbAXUMU OT TUTYNAPS, B CAYYOi Ye MO CMETKATd e
OTNYyCcHAT 0a06peH oT BAHKATA KpeauT;

4. TUTynsap - IMLETO, HA YMeTO UMe Ce BOAM CMeTKATA, OBCNyXBALLO ONepaumMmuTe, U3BbPLUEHM C U3L0AEHNA KbM Hes NIaTexeH
UHCTPYMEHT.

5. Kaptoabparten - pU3nUecko uue, HO YMeTo MMe e U3AAAeHd KApTa. KapToabpKaTenar ce onpenena B NpeaBapuUTesiHo
noacaeHo oT TUTYNapa UCKOHe 30 U3A0BOHE HA KApTa no obpasel, Ha BaHkaTa. KapToabp»KATENAT € OCHOBEH KAPTOAbRKATEN,
KOraTO € M TUTYAAP HO CMEeTKATQ, MO KOATO € U3ACLEeHA KAPTOTO, UK € 3AKOHeH NpeacTaBuTesn Ha GUpMaTa, NPy CMeTKd HAa
opuanyecko nuue. [lonbaHuTeneH KapToabpxaTesn e GU3MYECKO N1LE, HO YNETO UME NO UCKAHE HA TUTYNSapS e U3404eHA KApTa,
Npu HOMUYMETO HO CbluecTBYBALWA KApTd Ha OcHoBeH KapToabpkaTen. JonbaHuTeneH KapToabpXaTten Ha aebuTtHa kapTta
MOXe Aa 6bae M HenmbjiHOMETHO nuue. Morat ao 6bAOT nocodeHu nosede OT eauH JlonNbAHUTENHUM KOPTOAbPXXATENN.
LJonbaHUTENHUAT KOPTO4BPXKATE NOM3BA CPEACTBA MO CMETKATA HA TUTYNAPA CbIIACHO NAPAMETPUTE U IMMUTUTE HA KOPTATA,
U3[00eHd HO HEFOBO MMe,

6. KnueHt Ha ,AnuaHy E-bank”/,AnnaHy M-bank” — duamdecko unmn opuanyvecko auue, uUauv Tbprosel, WaM 6104XKeTHO
npeanpusatne, TUTYASP HA cMmeTka/v B Bankara.

7. Notpebuten Ha ,Annanu E-bank"/,Annanuy M-bank” — geecnocobHo Gr3NUECKO MLe MAN 3AKOHEH NPeacTABMTE HA Tbprosel,
WAN IOPUAMYECKO L, MU BCAKO GU3MUECKO NULe, YITbIHOMOLLEHO OT KAIMEeHTA C U3PUYHO HOTAPUAHO 30BEPEHO MbJIHOMOLLLHO,
[0 Cce pa3MnopeXad Upe3 CUCTEMATA 30 MHTEPHET BAHKMPOAHE CbC CPEeACTBATA MO CMeTKA/U Ha KnneHTa nam camo na My 6bae
PA3KPUTA NHPOPMALMA 30 KOHKPETHA/M CMeTKa/W.

8. MeceuHo u3BneYeHNE MO CMETKA C KPEAUTHO KAPTA, OOBbP3CHA C KpeanTeH IMMUT — n3saBieHue Ha BbankaTa B nMcMeHa unu
eNeKkTPoHHA $opMa 30 onepaLUK, U3BBPLLEHU C KPeAUTHA/U KAPTA/W, U3004EHN KbM CMETKATA 30 €4UH OTYETeH Nepuod, B T.u.
BCUYKW U3BBPLLEHN MO CMETKATA MAATEXHW ONEpPAL MM, BKIIOUMTETHO ONepaLMnTe C BCAKA OT U3LAAEHUTE KbM CMETKATA KAPTH,
KOKTO M AOHHW 30 CyMWUTe, BUAO M AATATA HO M3BbPLUBOHE HO OMepauuuTe, 4ATATA HO OCYETOBOLSBOHE HO onepauuute B
cUCTeMATa HA BOHKATA, MUHUMOMAHOTO MOrACUTENHA BHOCKA U APYIrUMTE U3UCKYEMW CYMU U TeXHUSA NoAeX, HoYMC/eHUTe no
CMeTKOTA TAKCH, JIMXBU U KOMUCMOHM CbIIACHO AOrOBOPd 30 KPeauTHA KapTa, HacToswmute Obuwm ycnoeusa n tapudarta Ha

Bbankara.

9. MeceuHO M3BNEUEHME 30 KPEeOMTHA KAPTA — u3aBneHue HA BaHKaTa B nMMCMeHd mam enekTpoHHA GopMa 3a onepaunmu,
U3BbPLUEHU C A0AeHO KOPTd, 30 e4UH oTYeTeH nepuos. Ta3u cnpaBoYHA MHPOPMALMSA CbABPXA AGHHW 3d onepaunumnTe — AaTd
HO M3BbPLUBAHE, AATA HO OCYETOBOASABAHE, BUA, HA NAATEXHATA ornepauus, MHOOPMALMA 3d Tbprosel, YCTPOWCTBO, CyMd ©
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BAJIYTA HA MJIATEXHATA OMNepaLus, CyMd HO OMepauusiTd BbB BAJYTATA HA CMETKATO, KOKTO WM HOYUCIEHUTE TAKCU KbM
nioTeXxHuTe onepaumnn. Manpawa ce Ha nocoyeH oT Tutynsaps e-mail agpec Ao 5-To uMcno Ha Meceugd, cleaBall Meceud, 3d
KOWTO € U3BJieYeHUeTo.

10. OTueT NO CMeTKd, KOATO OBCNYyXBA AeOUTHA WU KPeOUTHA KAPTJ, KOATO He e OOBbP3aHA C KpeauTeH JUMUT UMA
XOPAKTEPUCTUKUTE HA MHbopMauusaTa no Pazgen XVII ot O6wm ycnoBus 30 OTKPUBOHE, BOAEHE U 30KPUBOHE HAO MAATENXHU
CMeTKM Ha ropuandeckn anua/Teprosun u no Pazgen XVIII ot O6um ycnosms 30 OTKPMBAHE, BOAEHE U 3AKPUBAHE HA MACTEXHMU
CMeTKU HA dU3nYeckn muad HA ,AnnaHy Bank Benrapua” AL;

1. OTyeTeH Nepuroj, — BCEKU KANEHAOPEH MeceL, OT CPOKA HA AEUCTBUE HA CK/IOYEHUs] AOrOBOP 30 KAPTQ, CYMTOHO oT 1-BO A0
noceHO YNCNO HO MeceLd, 30 KOITO nepuod baHkaTa n3fasa M3BNeYeHne.

12. OnNepaTMBHU NUMUTU — onpejefieHn oT BaHKATA HMBA HA AOCTbBM A0 CPEACTBO MO CMETKATA 4pe3 KApTaTd B CAeAHuTe
BAPUOHTU: 30 €4HA ONnepaLus, 3d AeH U 30 7 OHW, NPU CNeAHOTO pa3aefieHne HO onepaunnTe, M3BbPLUBAHM C KAPTATA: MAALLOHE
HO CTOKM U YCNIyTU1, U TerfieHe Ha napu B 6poi.

13. KpeauteH MMMUT — MOKCUMOJIHUSAT PA3Mep HO KPpeauTd Mo CMeTKATo, KolTo BaHkaTa paspeltaBa Ao 6bhe NOA3BAH C
KpeAWUTHO KAPTA, N3A404EHO KbM CMETKATO;

14. PasnonaraemMa HANMYHOCT — CYMATO HO BHECEHWTe CPeACTBA MO CMETKATA, YBeNMYeHd C HeYyCBOEeH KpeauTeH AUMUT (B
C/ly4yauTe HA OTMYCHAT KPeaUTeH NMMUT), HOMAJIeHd C onpefeneH B TapudaTa HaO BAHKATO MWUHUMONEH HECHUXKAEM OCTATBK,
KOraTO Ce NPeaBMXad TOKbE.

15. HepaspeleH oBbpapadT — BCAKO AOMYCHATO MPEBULLEHWE HA PA3MNOJ0raeMaTtd HOAUYHOCT, YBEUMYeHd C pa3Mepa Had
MUHVMOTHUSA HECHMKAEM OCTOTBK, BCIGACTBME HA M3BbPLUEHA onepauns u/uan HadmcnieHn ot baHkaTta no cMeTkaTa nuxsu,
HeyCTOMKM, 06e3LLeTeHNs, TAKCU, KOMUCUOHU UM PA3HOCKMU.

16. Mapexx — AOTATA, HO KOATO TUTYNAPAT € ASbXKeH A0 NMOracaABd AbHKUMUTE CYMU, Bb3HUKHAW MPU MON3BAHETO HA KAPTATA
npes onpeaefieH OTYETEH Nepuo U KPAMHATA AATA, HO KOATO TUTYASPAT e ANbXEH 40 NOrdcu BCUUKM 304b/XKEHUS MO KpeauTda.
17. MunnmanHa noracutenHa sHocka (MIMB) — cymata, KoAto TUTYNAPAT € OJbXeH 40 MOracsiBA eXeMeceqHO, BbB BPb3KA ¢
MOJI3BAHETO HA KPeanTHA/ N KapTa/u.

18. F'paTuceH nepuog, — CPOK, B KONTO TUTYAAPAT He AU JIMXBA 30 U3BbPLUEHU OMepalnn OT TUMA ,MAdLOHE HO CTOKU U
ycnyru', B CNyddil Yye HAMO NPOCPOYEHN 304BJDKEHUS OT NpeaxodeH otdyeTeH nepuod. CpokbT HA rpATUCHMA Nepuos e Ao 45
KQNIeHAOPHM OHW. 30 rpaTUCHUA nepuos BaHKoTa He HOUUCASABO MXBA BbPXY CYMOTO HO CbOTBETHOTO 304bJ/XKEHWE, HO COMO B
cnyuaii ye To 6bae noraceHo. lNpu HermoracaBaHe HA CbOTBETHOTO 3AAb/IXKEHWE HO MOAEXCO, UXBOTA Ce HAYMUCIABA BbpPXY
HernoraceHoTo 3a4b/KeHne ¢ 06pPATHA AATA, CUNTAHO OT ACTATA HO Bb3HUKBAHETO MY.

19. ABTOPM3ALMSA — NPOLEC HO 0L06pPeHne HO ONepaLLMs, N3BbPLUEHA C KOPTA OT CTPAHA HO CUCTEMATO HA KOPTOB OMNepaTop UK
OBTOPU3CLMOHHATA CUCTEMA HA BOHKOTO, Npu KoATO ce B0KMPA 3051BEHATA OT KapToabpKaTena Cymd cfief, NpoBepKa Ha
TEXHUYECKUTE NMAPAMETPU HO KAPTATA U C/iel, NPOBEPKA HA PA3MOAAraeMaTa HanmMuHocT. BnokMpaHaTa cyMa ce ocueToBOASABA
no cMeTKaTa HA TUTynapa cnes U3npauldHe Ha GUHOHCOBO CboBLLEHNE OT CTPAHA HA UHCTUTYLUATA, OBCNYXKBALLLO CbOTBETHOTO
YCTPOWCTBO, HO KOETO € U3BbpLUeHd onepaunaTda. CpoKbT 30 U3NbjHeHWe HO GUHAHCOBOTO NpeacTaBaHe e 40 45 AHKM oT AaTaTa
HO U3BbPLUBAHE HA OMEPALMUATA.

20. PexxumM on-line — pexxuM, nNpu KOWTO MAATEXHATA OMNEepaLmUs C KAPTA Ce U3BbPLUBA Ype3 UHULUUPOHE HA cboblieHue oT
TEPMUHOIHOTO YCTPOUCTBO B PEC/IHO BPeMe KbM OBTOPU3ALUOHHOTA CUCTEMA HA usaaTtens. MHdopmauuata 30 ogobpeHmne nam
OTKO3 HA MJIATEXHATA ONepAUMs C KAPTO, U3BbPLUEHO B TO3U PEXMM Ce NOMYYOBA OT U3AATENA HA NIATEXHUS UHCTPYMEHT Uaun
OT MeXAYHAPOAHWNA KOPTOB OMNepaTop, Crnopes NapaMeTpuTe Ha KapTaTda.

21. Pexxum off-line — pexum, npu KOWTO NAATEXHATA ONepaLMs C KAPTA Ce U3MbHABA 6e3 [0 ce U3NCKBA oaobpeHue B peasiHo
BpeMe OT OBTOPM3ALMOHHATA CUCTEMAO HA U3A0TENA MK HO OBCNYXBALLMA TO ONepaTop HA KapToBa cuctema. OpobpeHneTto
WM OTKO3bT HO MJIATEXHATA ONepaLms ce onpeaena Ha 6030 NapaMeTpuTe HA KOPTATA, UHCTAIMPOHN B HOCUTeNs 30 codTyepHa
uHbopmauma (MM ManM MArHUTHO NEHTA), KOUTO ca MpoyeTeHU/oBpaboTeHn OT TEPMUHOMHOTO YCTPOWCTBO B MpOLEecd HA
U3BBPLUBAHE HO MAATEXHATA OnepaLms.

22. Be3KOHTOKTHA MJIATEXHO OMNepdums — MAATEXHO OMNepaums C KAPTA, KOATO Ce M3BbPLWBA 4pe3 A00/NMKCOBAHE HO
6e3KOHTAKTHA 4eBUTHA AN KPeaMUTHA KOPTa 40 BeskoHTakTeH yeTew Ha MNOC yctponcteo. MHbopMaumata Mexay KapTata u
ycTpoicTtBoTo ce obmeHa Ha 6a3a onpeaeneHd pAAMO-4ecTOTd. BEe3KOHTAKTHO NACTEXKHA onepauus ce MU3NbAHABA A0
onpegeneHa cTtonHoct 6e3 ebBexaoHe Ha MUH kog, kKosATo ce aedpuHUPO OT KAPTOBUTE OPraHU3CUMK OTAEJIHO 30 BCAKA
ObPXXABA. Be3KOHTAKTHA NAGTEXHAO onepaumnsa Moxe Ad 6bae U3MbJHEHA KAKTO B peXxum on-line, Taka n B pexunm off-line.

23. KOHTOKTHO MAATEXHA Onepauus — MAATEeXHA onepaLus, KOATO ce U3BbPLIBA Ype3 06paboTBAHE HO ACHHUTE HO KAPTATA OT
TEPMUHAIHOTO YCTPONCTBO Ype3 MOCTOBSAHE HO KOPTATA B YETALLLOTO YCTPONCTBO HO TEPMUHOA.

23.1. Mpn N3BbPLUIBAHE HO KOHTAKTHA MIATEXHA onepaums Ypes obpaboteaHe Ha aaHHMTe oT YUI-a Ha KapTaTg, TEPMUHANHOTO
YCTPOMCTBO M3NUCKBA BbBexadHe Ha MMH koa. Mpu Te3sn nnaTexHn onepaumnn He ce U3UCKBAO MNOAMUC BbPXY PA3MNUCKOTA OT
TEPMUHAHOTO YCTPONCTBO OT CTPAHA HA OMPABOMOLLIEHWS MO3BATEN HO KAPTATA.

23.2. MNpu U3BbPLUBAHE HO KOHTOKTHO MATEXHA onepauns Ypes obpaboTBaHe HO AQHHUTE OT MATHUTHATA IEHTA HO KOPTATA,
TEPMUHOANHOTO YCTPOMCTBO MOXe A0 He U3UCKA BbBexadHe Ha [MNH koa. MNMpu Tesn nnatexHu onepaumm onpaBOMOLLEHUAT
NosI3BATEN € 304b/IKEH A0 NoAnuLLe PA3NUCKATO, reHepUPAHA OT TEPMUHANTHOTO YCTPOINCTBO, KOATO MOTBbPXAABA U3MbAHEHA
NAATEXHA onepauus.

24, 3D 3awmTa - Yenyrata npeacTaBisaBaA eNeKTPOHEeH MeTo, 30 AOMbAHUTENHA 3ALLMTA HA MIAWAHWSA C KAPTU B UHTEPHET.
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26. KopgoBa ayma — [llocouBa ce oT KapToabp>xaTenss B UCKAHETO 30 WM3ACBAHE HA KAPTA U Ce U3MNOA3BA 30 HEroBd
naeHTudMkaumnsa npen baHkaTa, Npu NpesocTaBAHe HA OrpaHMYeH HObop oT ycnyru no TenedoH.

27. Doctbn Ao cMeTka upes ,Anunanu E-bank"/,Annany M-bank” - goctbnbT Ha Bcekun oTaeneH MNoTtpebuten 4o cMeTka/u Ha
KnueHTta ce onpepens or KnneHTa CbriaacHo npefocTABEHUTE OT HEro NMpaBOMOLLMS HO OCHOBOHUE feno3upaHo B BaHkaTta
MbJIHOMOLLLHO U CbOBPA3HO ClefHUTE NApPAMeTPU:

27.1. MnaTtexHa rpyna:

27.1.1. cOPUBKKU — U3MON3BA CAMO CMPOBOYHUTE DYHKLMK;

27.1.2. cbCTABAHE HA BCAKOKBU MAATEXHU A0KyMeHTn 6e3 SWIFT;

27.1.3. cbCTOBAHE HO MIOTEXHU LOKYMeHTn cbe SWIFT — BkalouBa BCUYKM onepaumn ez naowaHe kbm CEBPA, HapexaaHe
pO3nmcKa;

27.1.4. Bcnukun — [MoTpebUTENsaT CbCTABA M NOANUCBA BCUYKU MACGTEXHU AOKYMEHTHU ¢ usknioveHue Ha CEBPA;

27.1.5. Bcuukm 6e3 SWIFT - MoTpebutenar cbCTABA M NOANMCBA BCUYKU MAATEXHWU AOKYMeHTU 6e3 nnauwoHe kbM CEBPA u
HapexaaHe Ha MexaybaHkos BanyTeH npesog SWIFT;

27.1.6. CEBPA - mn3nonszea ce camMo oOT pasnopeauTenn ¢ BloaxXeTHU CPeaCTBd, KOTO PYHKUMATO MO3BOJIABA CbCTABAHE U
NMOAMUCBOHE HO MIOTEXHU LOKYMEHTU,

27.2. Pona — KnueHTbT onpefena poas camo 3a oH3u [NoTpebuten, HO KOWTO e Aa/ NPJBO Ad NOAMUCBA MIOTEXHU JOKYMEHTU,
PonaTta onpenens npaeoto Ha MoTpebutens 4o NOAMNUCBA €NEKTPOHHU MAATEXHN LOKYMEHTU CAOMOCTOATENHO UKW 3Ae4HO C
npyr/v MNotpebuten/u, oNnMCaHU B UCKAHETO, KOTO Ce MOCOYBA MOC/IeJOBATENIHOCT HA noanucute Ha MNoTpebutenure.
27.3. lumuTun — 30 Bceku [MoTpebuTen ¢ NpaBo 3d NOANUCBOHE HO €/1eKTPOHEH NIOTEXeH JOKYMeHT KNMeHTbT onpeaens MIMMUTU
30 NAATEXHUTE onepaunu. JIMMUTUTE ca pasgeneHu no crefHUTe KOTeropmumn U ce Bb3CTOHOBABAT HA CNeAHUSA MPUHLMUM:

27.3.1. HeBeH NUMUT - 0BLLA CYyMT OT BCUUKM MIATEXXHN OMEePAL MM 30 CHETOBOAHA AATA. JJHEBHUAT NIMMUT Ce BKJIIOYBA B PAMKAUTE
HO eAuH CYEeTOBOAEH AeH, OTPO3eH B OCHOBHOTA BAHKOBA CUCTEMO U Ce Bb3CTAHOBSABA MPU CMAHA HO CYeTOBOAHATA AATd.
27.3.2. CeaMMUeH nUMUT — obBL1a CyMA 30 BCUYKU MIATEXHW ONepaLnn 3a eiHA KANeHAOpHA ceaMULa (MoHeneNHUK — Henens).
CyMaTa ce n3uncnaea KaTo ce cbbepar BCUYKM HOpeaeHU HeobpaboTeHn n ycnewHo obpaboTeHn MICTEXHN Onepaumm ot
HOYOIOTO HA ceaMMuaTa. JIMMUTBT Ce Bb3CTOHOBABA c/ied ODOHOBSABGOHE HA CMSHO HA MOC/EAHATA CYETOBOAHO LATA 3q
M3TEKNATA ceaMuLa.

27.3.3. JIAMUT HO AOKYMEHT — MOKCUMQUIHO CTOMHOCT HO €AMHUYHA MJIATEXHO OMNepaums, KOATO Moxe A0 6bae HapeagHda oT
MNoTtpebutens.

28. CyeToBOAEH AeH — 3d LeNnTe HA M3MbJHEHWEe HA MAOTEXHU onepaunn B 6aHKoOBATA MHbopMaumnoHHa cuctema (BUC),
reHepupaHU 4Ypes MnAaTexeH WHCTPyMeHT ,AnuaHy E-bank’/,AnuaHy M-bank”, e aeHaT, B koliTo BaHkaTa e M3mbAHWUAA
HapegeHaTa oT lMoTpebutena naatexHa onepauns. CYUETOBOAHUAT AEH CTAPTUPA Clied MPUKIIOYBAHE HA MPoueaypaTa Mo
obpaboTBaHe Ha aoHHK B BUC, Hapevena End-of-day (EOD). MNpouenypaTa No npeaxoqHoTo nspeveHmne CTAapTMpPa B Nepruoad
Mexay 19:30 — 20:30 1 NpUKIOYBA HO CNeABALLUSA KaNeHAdPEeH AeH. [TnaTexHU onepaunm, HOpeAeHW B MEPUOAC HO U3MbJIHEHUE
Ha npoueca no EOD, we 6bnor obpaboteHn B BUC cnen npuknwousaHe Ha npouenypata EOD cbc cueToBOAHG AOT,
OTPA3ABALLA HOBUS CHETOBOAEH AEH.

29. MoTpebuTencko nMe — KoMBrHaLMA oT uudpu U/nunmn Byksu, n/unm onpeneneHn CUMBON, KOSTO C/YXM 30 4OCTbN 40 ,AnnaHy,
E-bank"/,Anvany, M-bank”.

30. MNapona — KoMBUHaLMA oT undpK, BYKBU 1 CUMBOSIM, KOATO CIYXU 3a 40CTbN A0 ,Annany E-bank"/,Annanu M-bank”.

31. NoTtpebutencka cecms - YCTAHOBEHA BPbL3KA MEXAy KOMMOTbPA Ha [loTpebutena n cbpBbpd HA BankaTq, cnepg kato
MoTpebutens e goctonun ,Anunaru E-bank"/,Annaxy, M-bank”.

32. MobunHo npunoxenue ,AnnaHy, M-bank” — MHcTannpa ce HO MOBWUIIHM YCTPOWCTBC, MOKPUBALLM CAEAHUTE MUHWUMOIIHU
N3MCKBAHMSA 30 onepaumoHHa cnctema: Android (2.2+) nnm iOS (4.3+), KOKTO 1 MUHUMAIHM U3NCKBAHUSA 30 NPOLECOPHA YecToTa
550 MHz n RAM - namert — 256 MB. Bcekn pernctpupar aktueeH MNoTtpebuten Ha ,Annany E-bank” uma npaso ga vsnonssa
NAOTEXHUSA UHCTPYMEHT 4pe3 MobunHoTo npunoxeHue. [octbn uypes3 ,AnvaHy M-bank” ce nonydoBa camo cnep KaTo
MoTpebutenst pernctpmpa ceoetTo MobUuHo ycTpoicTeo B ,AnuaHy, E-bank”. Mpu peructpaunsta Ha MOBUAHOTO YCTPOMCTBO ce
reHepupa Kog, KonTo MNoTpebntenart BbBexad B MNPUIOXKEHMETO ¢ Uefl GUHONU3MPAHE HA PerucTpaumnara. 3a nonseaHe Ha
MAATEXHNA MHCTPYMEHT vpe3 ,Annany M-bank” e Heob6x04MMO HANMNYMETO HA BPb3KA C UHTEPHET.

33. CrobLeHnsa - CTPYKTYPUPAHA MHGOPMALLUS, M3NPALLOHA Ype3 SMS unun umMenn 1o nocoyeH oT TUTynsAps TenedoHeH HoMep
W UMenn agpec.

34. 3aabn604eHO YCTAHOBABAHE UAEHTUYHOCTTA Ha mnateua (Kaptoabpxaten/Motpebuten/Knuent), nam HakpaTtko 3YU -
npoLenypd Mo YCTOHOBSAIBOHE HO WAEHTUUYHOCTTA, KOATO € pa3pdboTeHd Mo HAYUH, KOWTO 3dLUUTOBA MOBEPUTENHOCTTA HA
OOHHUTE, N KOATO BKKOUBA U3MOJI3BAHETO HO ABC UKW MOBeYe OT C/iedHUTE HEe3ABUCUMN efleMeHTU: 3HOHME (HellLo, KOeTo CaMo
MaTeLd 3HAE), MPUTEXAHME (HeLO, KOETO CAMO MJIATELA NMPUTEXABA) N XAPAKTEPHA 0COBEHOCT (HeLo, KOeTO XApaKTepnsnpa
nnoTeua).

35. Mo6unHo npunoxeHue Allianz Bank Bulgaria SmartlD - nsnonssa ce 3a npunaraHe Ha 3YW oT cTpaHa Ha BaHkaTta npu
HOpeXAaHe HA MAaTEXHW onepaumm oT cTpaHa Ha KapTtoabpxatens/ Motpebutens/ KnneHTa upes npeanaranu ot baHkara
MIATEXHN UHCTPYMEHTW, KOKTO M Mpu gocTbneaHe Ha ,AnuaHy E-bank'/,Anvany M-bank”. UHctanupa ce Ha MoBuaHu
YCTPOMWCTBO, MOKPUBALLM CNeAHUTE MUHUMANHU U3UCKBOHUSA 30 OMnepaunoHHa cuctema: Android (Bepcust 5.0) nnum iOS (Bepcus
10). 30 nonseaHe Ha NpuoxeHneto e Heobxoammo Kaptoabpxatens/MNoTtpebutens/KnnmeHta 4a M3BbPLUM PErUCTPALMS, KOTO
Nnon3sa MOBUNHUA TenedOHEH HOMEP, KOMTO e NPeaoCTABU HO BAHKATA NpK 309BABAHETO HA CbOTBETHATA MJIATEXHA ycyra. B
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npoueca no pernuctpaums e npunoxerveto Kaptoabpxartens/MNotpebutens/Knuernta sagasa NMUNH kog, KolTo nrpae ponara Ha
e/leMeHTa ,3HOHWe” Mpu npunaraHe Ha 3YW. BaHkaTa n3npala 305BKA 30 MOTBBPXKACGBOHE HA MICGTEXHO Onepauus Uan 3d
[OCTbM 0o JAnnaHy, E-bank"/,AnnaHu, M-bank” upes nyL HOTUdUKALUSA 0o PerucTpupaHoTo oT
Kaptoabpxatena/MNoTtpebutens/KnmeHta MoBUAHO YCTPOWCTBO, KOETO Wrpde pPOoOJiIATA HA efeMHTd MpuTexanue”. [Mpu
HEBB3MOXXHOCT 30 U3MNpAldHe HA Ny HOTUOUKALMA A0 MobunHoTo ycTpolicTBo, KapToabpxaTtens/Motpebutena/KnnenTa
MOXKe A0 n3bepe 4a NOAYUYM egHOKPATEH Kog Ype3 SMS 40 nonzeaHusa oT Hero MobuneH TesiedoHeH HOMep, KOWTO Urpae posiaTa
HO eneMeHTa ,Nputexadue’. B cnyuailt ye ™MobunHoto ycTpolictBo Ha KapToabpxatens/Motpebutena/KnueHta uma
PYHKLMOHAIHOCT 30  YeTeHe HA MPbCTOB OTNEYATbK, KOWTO Wrpde pPoAsTAd HA ,XOPAKTepHA ocobeHocT",
Kaptoabpxatens/NoTtpebutens/Knnenta moxe aa nsbepe aa ro nonssa smecto MNUH. Bankara npunara 3YWM KaTo nsnckea ot
KapToabpxatens/Motpebutens/KnveHTa 4a M3MOA3BA KOMBUHALMS OT ABA OT MOCOYEHUTE B HACTOSALLATA TOYKA TPY €N1eMeHTa.
BanupHocTTa Ha Nyw HOTUGUKALMATA € 2 MUHYTH, O BAZIMAHOCTTA HO € 4HOKPATHUS KOZ, € 5 MUHYTH, KOTO cnef, M3TUYAHETO HA
TO3K cpok Kaptoabpxatensa/MoTpebutens/KnveHta cneiBa A0 MHULUMUPO FEeHEPUPGHE HO HOBO MyLl HOTUGUKALMS UK HO HOB
e HOKPATEH Kog,
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