ObLUAN YCJIOBUA

3A OTKPMBAHE, BOIEHE U 3AKPUBAHE HA NIATEXXHWU CMETKWA HA ®U3UYECKW NTULIA U 3A
NPEAOCTABAHE HA MNATEXHW YCITYTU U UHCTPYMEHTHU

Hacroswute O6Lm ycnosus ypexaat oTHoLLeHusITa Mexay: ,AnvraHy bank Bvnrapus” Afl, BnucaHo B TbproBCKUSt perucTbp KoM
AreHuus no snucaHusTa ¢ EMK 128001319, cve cepanuwe B rp. Codmsa u agpec Ha ynpasnenue 6yn. ,Mapwus Jlynsa" 79,
enekTpoHeH aapec admin@bank.allianz.bg, (no-HaTaTbk HapuyaHo ,baHkaTta") W duanyecko nuue, Ha koeto HaHkaTa
NpeaocTaBs NNaTeXHN yenyri 3a U3BbPLUBAHE HA AEUHOCT, pasnuyHa OT HeroBaTta TbproBecka U NpodecoHanHa AeHocT (no-
HaTaTbK HapuyaHo ,KnueHT"), BbB Bpb3ka C:

- OTKpUBaHe, BOAEHEe W 3aKpWBaHe Ha NnaTeXHa CMeTka M W3MbIIHEHWETO Ha NpefoCTaBfHMTE OT BaHkaTa MnaTexHn W
YBELOMUTENHM YCAYrit, MUHCTPYMEHTU 1 OnepaLum;

- 13[,aBaHeTo 1 0BCMY)XBAHETO Ha NNATEeXHN KapT;

- NPeAOCTaBSHETO Ha NNaTexeH MHCTPyMeHT ,AnuaHy E-bank‘/,Annany M-bank®;

- IPeoCTaBsHeTo Ha yBegomuTenHu ycnyru ,SMS sectsBaHe” u ,AnnaHL, enekTpoHHM crpasku’.

HacTosiwute O6wwm ycnous npegcTaBnssaT HepasdenHa yacT oT PamkoB JOroBop 3a OTKpUBaHe, BOAEHE W 3aKpuBaHe Ha
nnaTexHW CMETKM Ha (hU3MYECKW NiLa W 3a NPEAOCTaBSHE Ha NNATEXHM YCyrU U UHCTPYMEHTM (HapuyaH no-[aony 3a KpaTkocT
,PamKoB oroBop").

BbB BCMUKM Criyyan Ha HECHOTBETCTBME Mexay pa3nopeabute Ha HactosiwmTte Obww ycnosus u Te3n B PamkoBus JOrosop,
YrOBOPEHOTO B PaMKoBMS OrOBOP Ce npunara ¢ NpuopuTeT.

BaHkaTa nputexaBa MbreH NuUUEH3, u3gageH oT bwbnrapcka HapogHa 6aHka B KauyecTBOTO W Ha OpraH, KOWTO perynupa u
OCbLUECTBSABA HAA30p BbPXY AEMHOCTTA Ha KPEAUTHUTE MHCTUTYLMM NO cunaTta Ha 3aKoHa 3a KPeaUTHUTE UHCTUTYLWN.

IMABA MbPBA OBLLY NONOXEHKUA

Paspen | Mpeamet

1.1. BaHkaTa 0TKp1Ba M BOAM NAATEXHWN CMETKM HA MECTHM W YyXKOECTPaHHU (OU3NYECKM NLLA B NEBOBE M YyXaecTpaHHa
BanyTa npu cnassaHe Ha BbTpelLHaTa cv MonuTuka 3a ogobpeHue Ha knneHTn. OTKpUBaHETO Ha NNaTexHa CMeTKa Ce U3BbpLUBA
cneg noanucBaHeTo Ha PamkoBWs JOrOBOP.

1.2. C PamkoBws goroop ce ypexaa 6baelloTo U3mbiHEHWe Ha OTAENHU UK Ha nopeauya OT NAaTeXHW onepawmm, KOUTo
onpedens npaeata W 3adbikeHusTa Ha GaHkaTa M KNWeHTa, W YCrioBWATa 3@ OTKPUBAHE M BOAEHE HA KOHKPETHA nnaTtexHa
cMmeTka.

1.3. BaHkaTta MOXe Aa OTKaxe OTKPUBAHETO Ha NNaTEXHN CMeTKK 6e3 NocoYBaHe Ha OCHOBaHME.

2. Bankata oOTKpMBa nNnaTeXHW CMETKM MpW YCNOBMS M C XapaKTEPUCTUKM, PernameHTMpaHu B [AeiCTBaLioTo
3aKOHOJATErICTBO KaTo:
21. PasnnaliaTenHa cMeTka - NnaTexHa CMeTka, BOLEeHa Ha MMETO Ha NON3BaTens Ha NNaTexHu yenyru (,KnneHT/Tutynsp"),

N3MON3BaHa 3a CbXpaHeHWe Ha napu, NnaTuMn Ha BxaaHe 6e3 CPOK Ha nMpeamnsBecTue OT kKnueHTa/ute go Gadkata, u 3a
W3MbIHEHWETO Ha NATEXHW OnepaLmu.

2.2. lnaTtexHa CMeTka 3a OCHOBHW OMepaLuy - 3a CbXpaHeHUe Ha Napu B NEBOBE W NPeJOCTaBSHE Ha OrpaHUYEHN BULOBE
YCIyru, pernamMmeHTMpaHn U3puYHO B 3akoHa 3a NnaTtexHuTe yenyr u nnatexHute cuctemn (3MYTIC).

2.3. CwmeTka CbC cneuuanHo npeaHasHayeHne - nnaTexHa CMETKa 3a CbXpaHeHWe Ha napu, Kouto ce obcnyxsaT npu
onpeseneHu ¢ JOroBop ycrosus.
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3. BaHkata MOxe Aa OTKpWBa M Opyri BUOOBE CMETKW, OCBEH OMUCaHUTE Mo-rope, Npu npeaBapuTenHo AoroBapsiHe Ha
KOHKPETHM YCOBWS C KNMEHTA.

4. B noanucaHus mexay knueHta un BaHkata PamkoB [OrOBOp Ce OMpedensT pa3MepbT Ha MUHUMANHO M3uckyemata
HaNWUYHOCT, NUXBEHWUTE YCMOBWS, NPUMOXKUMIATE TakCM M KOMUCUOHW, KOraTo Ca pasfnyHu OT npeasugeHuTe B Tapudata 3a
NXBUTE, TaKCUTE U KOMUCUOHUTE (NO-HATaTbK HapuyaHa ,Tapudalta"), 1 HaYMHBLT 33 OCHLLECTBABAHE HA KOMyHUKaLMs Mexay
CTpaHu1Te, KakTo W Apyrit YCrOBMS, CBbP3aHu C NnaTexHata cMeTka.

d. Mpn OTKpMBaHe Ha CMeTKa B Mofi3a Ha TPeTo nuue PamkoBWAT [OroBop ce nognucea OT MNMLETO, KOeTo
OTKpMBa CMeTKaTa, CbrfacHo 4fl. 22 OT 3akoHa 3a 3adb/DKeHUsTa U JoroBopute. B Tesu crydan ce npencrass
[OKYMEHT 3a CaMONUYHOCT Ha OTKpMBALLMA CMeTKaTa, KakTo M KOnue OT AOKYMEHT 3a CaMOJSIMYHOCT Ha TPeToTo nnue
(Twtynsap). CmeTka, OTKpUTa B Non3a Ha TPETO nuue, ce Briokupa 3a pasnopexaaHe, AoKaTo NMLETO, B YASTO Non3a T
e otkputa (Tutynsp), He Bbae uaeHTMdULUMpaHo oT baHkaTta no pega Ha NPUOXUMOTO 3aKOHOAATENCTBO. TPETOTO
nuue Moxe fa noeme 3agb/MKeHWsTa No 4OroBopa unu da npekpaTtu Jorosopa no peda Ha 3akoHa 3a nnaTexHuTe
yCnyrv ¥ NNaTexHuTe CUCTEMM.

6. KnueHTbT MOXe Aa 13BbpLUBA ONepaLyui C HANUYHI CyMW MO NAATEXHa CMeTKa Ype3 NnaTexH AOKyMEHTU BbB opma
W C PEKBW3UTM CbrNacHO AencTBallata HopMaTWBHa ypeaba M BbTpelHuTe npaBuna Ha OaHkata. KnueHTbT mMoxe gda
OCblyecTBsiBa [JOCTbM A0 HanMyHU CPeACTBa M Aa nodaBa NnaTeXHW HapexgaHus W 4Ype3 M3NOoN3BaHe Ha NNaTexHW
WHCTpyMeHTW. MpaBarta, 3agbmKeHusiTa U OTTOBOPHOCTMTE Ha CTPaHUTe BbB BPb3Ka C M34aBAHETO U NOM3BAHETO HA NNATEXHWS
WHCTPYMEHT ce ypexaaT B PamkoBus Oroeop, CkitoyeH Mexay 6aHkata v KnueHTa, B Ka4eCTBOTO My Ha TUTYNSP Ha nnaTexHara
cMeTKa, 1 B HacToswumte O6Lm ycnosws.

7. baHkata uMma npaBo [da nOCTaBf NMMWTM Ha OnepauunTe, W3BbPLUBAHW MOCPEACTBOM OnpedeneH nnaTexeH
WHCTPYMeHT. JlumuTute ce onpeaenst B lNpunoxenue 1 ,0nepaTMBHM NMMUTYK 3a Non3BaHe Ha GaHKOBa NMnaTexHa kapTa“ KbM
HacToswuTte OBLm ycnosus

8. baHkaTa npenocTaes Ha pasnonoxeHue Ha notpebutenute Gpollypata Ha EBponeickata KOMIUCUS OTHOCHO MpaBaTta Ha
noTpebutennTe Npu U3NON3BaHETO Ha NNATEXHW YCMYrM HA WHTEPHET CTpaHuLaTa CW, KakTO M Ha XapTWeH HocuTen npw
MOUCKBaHe.

9. BaHkaTta nsgaBa febuTHM M KPeAUTHY KapTy, C NON3BaHe Ha COBCTBEHM CpeacTBa UK € OTNycHaT OT baHkaTa kpeauTeH
NMMAT.
10. Mpn 130aBaHETO Ha MnaTexHu kapTu baHkaTta cnasea M3MCKBAHWATA Ha CbOTBETHATa KApTOBA OpraHM3auus M Ha

Bwbnrapcka HapoaHa baHka.

11.1.  Ypes ,AnmaHy E-bank’/,AnmaHy M-bank” BaHkaTa npegocTaBs TexXHMYecka Bb3MOXHOCT Ha KnmeHta w/wnu
MoTpebutenuTe B MHTEPHET Cpeaa ha nonyvasat MHGOPMaLMS 3a CbCTOSHUETO U OBUMXKEHUETO NO PETUCTPUPAHM CMETKM, KaKTO
1 [a M3BBPLUBAT NMATEXHN OnepaLuy.

11.2. [octbnBaHe M non3eaHe Ha  ,AnmaHy  E-bank® ce  ocbliecTBsBa  upe3  WHTEPHET  adpec
https://remote.bank.allianz.bg/EBank/ cnepn BbBexgaHe Ha noTpebutencko nMe 1 napona.

11.3.  baHkaTa cu 3ana3sa NpaBOTO Aa NPOMEHSI HAauMHa 3a nonseaHe Ha ,AnunaHy E-bank’/,Anmany M-bank” B cnyyanTe Ha
HOBOBLBEEHMS, 3aKOHOBY NMPOMEHU MMM OT CbODPAKEHNS 3@ CUMYPHOCT.

Pasgen
HaunHn Ha komyHUKaLms

12.1.  [lpu nognucBaHe Ha PamkoB ooroBop GaHkaTa 3aabmKUTENHO AoroBaps ¢ KnueHta cnocobute 3a npegocTaBsHe Ha
OTYeTHa WHGOpPMaLMs 33 M3BLPLIEHWUTE MNMATEXHM Onepauun no CMeTKaTa, Ha OTYET 3a TaKCUTE, KaKTO M Ha Apyrv
pernameHT paHmn OT 3aKoHa Unu Heobxoaumu no npeLeHka Ha baHkaTa cbobLLeHus, yBeOOMMEHUs U Apyr B UHGOpMaLMs Jo
KrnneHra.

12.2.  TpepocTaBsHETO Ha OTYETHA W Apyra WH(opMaLKs, yBeooMneHus u cbobuieHus ot GaHkata 4o Knuenta Moxe pa ce
OCbLLECTBSABA MO CNEAHUTE HAYMHM:

12.2.1. Ha xapTueH HoCWUTEN eanH MbT MECEYHO NpU NOUCKBaHE OT CTpaHa Ha KnneHTa, B canoHuTe Ha baHkaTa;

12.2.2. B cuctemata 3a uHTepHeT H6aHkupane — Allianz E-Bank.

12.2.3. Ype3s enekTpoHHW CbODLLEHMs Ha nocoyeHn oT KnmeHTa enekTpoHeH agpec u/vwnum GSM Homep, B VckaHe-goroeop 3a
peructpaums u nonasaHe Ha ycnyrute ,SMS M3sectsaBane" u ,AnuaHy, Enektpontn Cnpaskn'.

13. B pernmameHTupanuTe 0T 3akoHa U HacToswwmTe OBwm ycnosus cryyan, baHkata npegoctass Ha KnveHTta nHdopmaLms
ype3 06sBsBaHETO M B GAHKOBWUTE CanOHM W HA WHTEPHET cTpaHuuyata n www.allianz.bg, kbaeto ca gocTbnHu 6e3cpoyHo 3a
CNpaBKu B HEMPOMEHEH BUA U CbbpXaHWe, Nopaau KOeTo Ce CYMTa 3a NpefoCcTaBsHE Ha AbIroTpaeH HoCUTen.

14, BaHkata nybrnukysa 1 nogabpxa Ha WHTEpHeT cTpaHuuyata cu www.allianz.bg aktyaneH JOKyMEHT ¢ MHopMaums 3a
TaKCUTE 3a Hal-NPeaCTaBUTENHNTE YCIYTU, KaKTO M PEYHUK HA CTaHAAPTU3MPaHUTE TEPMUHI, CbabpXally ce B Cnnchbka Ha Hau-
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npeacrasuTenHuTe ycnyru, nyénukysan ot bHB. Mpu nonckeane ot Knuenta, baHkata My npeaoctaBs NOCOYEHUTE AOKYMEHTH
Ha XapTWeH HocuTe.

15.1.  MuHUManHuUTe TeXHUYECKN M3MCKBaHMS KbM 0BopyaBaHETO Ha KnneHTa no NOBOA Ha OCHLLECTBABAHE HA KOMYHMKaLMS
MO €NEKTPOHEH MbT Ca: HanMuKe Ha enekTPOHEH aapec M Bb3MOXHOCT 3a YeTEHE Ha MHdopMauus BbB dopmat PDF 1 Excel.
15.2.  KoraTo KOMyHMKaLmMsITa Ce OCbLUECTBSABA Ype3 CbODLLEHUsI, M3NpaTeHN MO ENeKTPOHEH MbT, 3a AaTa Ha NonyvaBaHe Ha
OTYeTHa MHGOPMaLMs Ce CunTa JaTaTa Ha U3npaLlaHe Ha CbobLLEHMETO.

16. PaMKoBUMST JOrOBOp Ce 13roTBs Ha bbnrapcku e3uk. MNpu cbrnacue mexay cTpaHuTe PaMKOBUST 4OrOBOP U HACTOSALLMTE
06wy ycnosus morat fa 6bgaT NnpegocTaBeHn U B ABYE3NYEH BapuaHT Ha Gbnrapcki U aHrMNCKK eank. KoMyHukaumsiTa mexay
CTpaHuTE MO MOBOA M3MbIIHEHME HA [OroBOpPa Ce OCbLUECTBSIBA Ha Obnrapcky €3k, a Npu cbrnacue Mexgy CTpaHuTe — W Ha
aHIMUACKM e3UK.

17. Mo BpeMe Ha JencTBMeTO Ha PamkoBus goroBop KnWMEHTLT MMa npaBo Mpu MOMCKBaHE Aa MoMyyu YCrnoBusiTa Ha
PamkoBus JoroBop, BKMOUMTENHO HacToAWmTe OBLLM yCrnoBus, Ha XapTUeH UK ApYr AbAroTpaeH HoCUTes.

18.1.  KnueHTbT Cce 3agbnxaBa Aa cbobuaa Ha baHkata 3a NPOMEHW B MOCTOSIHHUA CW aApec UNM LaHHUTE 3a KOHTAKT,
MOCOYEHM OT HETO, B CPOK HE MO-KbCHO OT 7 (Cedem) AHW OT NPOMSIHAT;

18.2.  KnueHTbT 1 MoTpebutensaT ce 3agbiikasat [Ja CboOLLaBaT CBOEBPEMEHHO 3a BCsKA MPOMSIHA B AAHHUTE CU, KOUTO ca
0TpaseHu B peructpauusTa 3a “Anuany E-bank”, nucmeHo ypes fokymeHT no obpasel, Ha 6aHkata.

18.3.  [lpu u3npalyaHe Ha JOKYMEHTM T Ce CunTaT 3a NONyYeHu OT ApyraTta CTpaHa KakTo creapa:

18.3.1. OT patata Ha NIMYHOTO NpegaBaHe, ako € NpedadeHo Ha pbka;

18.3.2. 0T gartarta Ha pasnuckaTta 3a noslydaBaHe, kKorato e npeaadeHo no Kypuep;

18.3.3. 0T gatata Ha pasnuckaTa 3a nonyvaBaHe, Korato € U3npaTeHo ¢ NpenopbyaHa noLua;

18.3.4. 0T fataTta Ha u3npaLlaHe Ha enekTPOHHOTO M3SBNEHME KbM NOSTyYaTens, Korato e U3npaTeHo Ha enekTPOHEH aapec.
18.4.  TloTpebutensT Moxe Aa M3NOM3Ba eayH OT CNeaHUTE KaHamM 3a KOMyHUKaLwms ¢ BaHkarta:

18.4.1. mpexa 3a npopaxbu Ha GaHkaTa — MbfieH CMCBbK C KOOPAWHATUTE Ha nokauuute Ha GaHkata e nybnukyBaH Ha
MHTEpHET cTpaHuuaTa Ha GaHkaTa - https://www.allianz.bg/;

18.4.2. EOuHeH UeHTBP 3a obcnyxBaHe Ha knveHTMTe — Ha TenmedoH 0 800 13 014 wnn Ha enekTpoHHa nowla
support@bank.allianz.bg.

Pazpen lll
Mpomenn B O6wmTe ycnoeus

19. baHkaTa e gnbxHa ga npegocTaByu Ha KnueHTa yBemomneHue 3a NpedBWKOaHW NpoMeHn B HacToswmte Obum
yCnoBus.
20. BaHkaTa 0bsiBsBa NpeaBUaEHUTE NPOMEHN HA MHTEPHET caiTa cu: www.allianz.bg, Ha noptanHata ctpanuua ,Allianz E-

bank“ 1 Ha BUOHO MsACTO B GaHKOBWUTE CanoHW, OBa Mecela Npeau Jatata, Ha KoSTO e NpedBuaeHO NPOMEHWUTE Aa BNsiaTt B
cuna.

21. B yeenomnenuneTo no T.19 baHkaTa uHdopmupa KnveHta 3a npasata My no T.22 no-gorny, KakTo W 3a nocneguuara ot
HeynpaxHsBaHETO Ha Te3un npaea.
22. KnneHTsT MMa npaBo ga npueme unu oTxBbpin usmeHenusTa B OY. B cnyyair, Ye He e cbrnaceH ¢ npeanaraHure

npoMeHu, TOi cneaBa Aa 3asBW ToBa npef GaHkata npeau fgatata, Ha KOSTO € npefBuAEHO MPOMEHUTE [a BNs3aT B cuna.
Nuncata Ha u3siBneHWe B TO3M CPOK C€ CYATa 3a Cbrracue U e OCHoBaHWe 3a OaHkata Aa npunara HOBWTE YCIOBUS B
OTHOLLEHUSATA CU C KNUEHTA.

23. CrpaHuTe mMoraT no B3aMMHO Cbrnacve Aa pasiumpsaT obxsaTa Ha NpefoCTaBeHNUTe NaTexHU YCyru Unu aa npoMeHAT
ApYrv yCroBusl, CBbP3aHN C U3MNOM3BAHETO Ha NnaTexHa CMeTka Mo B3aUMHO cbrracue. B To3u cnyyait npomeHuTe Bnmu3at B
cuna, CbobpasHo [OroBOPEHOTO MEXIY CTPaHMTE.

24, MpomeHUTe B NMXBEHUTE MPOLEHTM M OOMEHHWTE KypcoBe e ce npunaraT HesabaBHO W 6e3 npeaBapuTenHo
yBeOMIIeHNe, Korato NpoMeHuTe ca Ha 6a3a pedepeHTeH NUXBEH NPOLEHT UNu pedepeHTeH oBMeHeH kypc. B Tean cryyam
BaHkaTa MHopMMpa KNMeHTa 3a NPOMeHUTe kato rn 0bsBsiBa B HaHKOBUTE CanoHU, HA UHTEPHET CaWTa Ch M Ha nopTanHaTta
ctpanuua Allianz E-bank.

25. Korato npomeHuTe B NMXBEHUTE MPOLEHTU WKW OOMEHHUTE KypcOBE MMM Ob/KUMUTE TakCW U KOMMUCWUOHM ca no-
BraronpusaTHX 3a KNeHTa, Te ce npunarat 6e3 npeaBapuTENHO YBELOMIEHME.
26. Korato 6aHkaTa pasiwmpsiBa obxBaTa Ha OyHKLMUTE, KOUTO MOraT fa Ce MonaBaT Ypes NnaTexeH MHCTPYMEHT ,AmnmnaHu

E-bank”, ce cunTa Ye KNMEHTHT e U3ABMN CbriacKe C TOBa, KOrato ako e Heobxo4UMo (CbriacHo HOPMATUBHO U3WUCKBaHE), 3asBu
3a Non3BaHe CbOTBETHATA (DYHKLMS, KaKTO W KaTo 13Mon3Ba HoBaTa (OyHKLMS 3a MbpBU MbT, KATO B TE3M Cry4aum He ce npunara
cpokbT 1o T.20 OT HACTOsLMA pa3gen.
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Pazpen IV
MpekpaTtaBaHe

27. KnneHTbT MOXe No BCAKO BpeMe fAa npekpatn Pamkosus foroBop. KrMeHTLT MoXe ChbLUO Aa NpekpaTit Nosi3BaHeTo Ha
OTAeNeH NnaTeXeH MHCTPYMEHT Unu WMHGOPMaUMOHHaTa ycnyra sms-u3BecTsiBaHe, 0e3 fa npekpaTsiBa MON3BaHETO Ha
nnatexHara cmeTka. MckaHeTo 3a 3akpuBaHe Ha nnaTtexHaTa CMeTKa BOAM A0 MpekpaTsBaHe Ha MOM3BaHETO M Ha BCUYKM
NNATEXHN UHCTPYMEHTH 1 YCIIyTW.

28. Mpw npekpaTsBaHe Ha PamkoBWs foroeop, 6aHkaTa 3akpuBa niaTexHaTa cCMeTka.

29.1.  [lpaBoto Ha KnueHTa aa npekpaTtyi Nomn3BaHeTO Ha NnaTexHa CMeTKa He ce npunara B CNegHuTe Cryyau:

29.1.1. TnaTexHa CMeTKa, Ypes KOATO Ce M3BbpLUBA 0BCMNY)XBaHE Ha KPeaWT, BKIOYMTENHO paspeLleH IMMUT 3a 0BbpapadT:
npekpaTsiBaHe ce JonycKa Cref MbIHO W OKOHYATEMHO NoracsBaHe Ha KpeauTHUTE 3a0biKeHus;

29.1.2. lnaTtexHa cmeTka, CBbp3aHa C NON3BaHe Ha WHBECTULMOHHM YCIyrn: NpeKkpaTsiBaHe ce Jonycka creq npekpaTsaeaHe Ha
[0roBopa 3a nosi3aBaHe Ha MHBECTULIMOHHY YCIyri 1 noracsiBaHe Ha Bb3HUKHANWUTE BbB BPb3Ka C HEMO 384 bIIKEHNS;

29.1.3. lpekpaTsiBaHe Ha MnaTexHa CMETKa, MO KOSATO MMa HanoOXeH 3amop WM Opyr BUO OrPaHWYEHWE HaNOXEHO OT
KOMMETEHTEH OpraH ce Jonycka, B CNeaHuTe Cryvau:

29.1.3.1. cnep BOuUraHe Ha HanoXxeHus 3anop/orpaHnyeHne 0T KOMNETEHTHWS OpraH;

29.1.3.2. npu nunca Ha HanWyHW CpPeacTBa W OBWKEHWE 3a TpU NOCneaoBaTenHu meceua, baHkata uma npasBo ga wanpatu
yBeAOMIeHWe [0 3anopupaLuus opraH 3a HAMEPEHWUETO CU Aa 3aKpue NnaTexHaTta CMeTKa; 3akpuBaHe ce Jonycka npu nunca Ha
Bb3PaXeHue 0T 3anopupaLyus opraH.

29.1.4. TnaTexHa cMeTKa, CBbp3aHa C non3eaHe Ha AebWTHa KapTa: npekpaTsiBaHe Ce AONycka Ched npekpaTsiBaHe Ha
[0roBopa 3a nonssaHe Ha AebutHata kapTa;

29.1.5. B cnyyan, 4ye B nognucaHns PaMkoB JOroBop ca yroBOPEHW crewuanHiu YCrnoBus 3a npekpatsasaHe.

30.1. Mpw u3napeHa kapta PamKoBMAT [OrOBOP Ce MpekpaTtsiea Crefd noracsBaHe Ha BCUYKM 3afbIDKEHWS, CBbp3aHu C
NON3BaHETO Ha KapTaTa, B ClieJHUTE Cryyam:

30.1.1. egHoCTpaHHO, C npeanssecTve OT KnueHTa, nogadeHo ABa Mecela npean U3TudaHe Ha Cpoka Ha pamKoBMS LOrOBOP.
KnuneHTBT BpbLUa BCUYKM KapTW, N34afeHn KbM CMETKaTa;

30.1.2. egHoCTpaHHO, € ABYMECEYHO NpeaussecTue oT baHkara;

30.1.3. npn cMBPT Ha buanyecko nuue KnueHTa, Kakto u Npu NOCTaBSHETO MY NOZ MbSIHO UMW OrpaHUYEHO 3anpeLleHne ot
MOMEHTa Ha NMCMEHOTO yBeJoMsBaHe Ha baHkaTta 3a Tesu hakT;

30.2. Mpwu otnpaBsHe/nonyyaBaHe Ha NPeaM3BECTUE 3a NpekpaTaBaHe Ha PamkoBuMs LOrOBOP Npw U3gafeHa kapTa, He3aBUCMMO
OT OCHOBaHWETO 3a TOBa, baHkaTa feakTuBMpa usgageHata/ute KbM CMeTKaTa kapta/u, a KnueHTsT ce 3agbikasa Aa noracsisa
B CPOK BCWUYKM 3a4bIHKEHUS, NPOM3TUYALLM OT U3MONI3BAHETO HA KapTuUTe, M30a4eHN KbM CMeTKaTa.

30.3. HesaBucMO OT OCHOBaHMETO 3a MpekpaTsiBaHe, CMeTKaTa, KbM KOSTO € W3fjafeHa kaptata, Moxe Aa Obae 3akputa
MuHumyM: 30 (TpuaeceT) AHU 3a CMETKWU obCnyxBawy febUTHM KapTu 1 MUHUMYM 45 (YeTupuaeceT W NeT) OHWU 3a CMeTKM,
obcnyXBaLy KpeauTHU KapTu, creg gatata Ha nofasBaHe/nonyvaBaHe Ha Npeam3BecTMsTa, NOCOMEHW B TO3W pasgen, B Cryyai,
ye KnuneHTHT € 3a8Bun 3aKpuBaHe Ha cmeTkara.

31. Mpu npekpaTtsiBaHeTO Ha PamkoBus gorosop KnWeHTLT € AnbxeH Aa 3annatv Ha 6aHkaTa BCUYKM ObIKUMU TaKcw,
CbrmacHo Tapudata. KnueHT®bT 3annawa HauyucnsiBaHWTE MEPUOAMYHO MO [OroBOpa TakCU 3a MNMATeXHM yCryrn
NPOMOPUMOHANHO Ha W3TEKNUS Nepuoa Ha [AeicTBMe Ha [oroBopa. AKO TakuMBa TakC Ca NMaTeHW aBaHCOBO, Te Ce
Bb3CTAHOBSABAT NPOMOPLIMOHAITHO.

32. KnueHTBT He ObMmKW Takca MK HeycTOMKa 3a NpekpaTsiBaHe Ha PaMKoBUSI JOrOBOP, KOMTO € Bun B cuna noseye OT 6
MeceLa.

33. Mpu 3aKkpuMBaHETO Ha cMeTkaTa, 6aHkaTa uannawa Ha KnneHTta no MOCOYEH OT HEro HauMH OCTaHanuTe Mo CMETKaTa
CPeaCTBa, HEM3MON3BaHM 3a NNATEXHM ONepaLm N Takcy.

34. baHkaTa ma npaeo ga npekpaTti PamkoBus SOrOBOP C ABYMECEYHO npeamssectve u 6e3 HeobxoaMMOCT OT NOCOYBaHe
Ha OCHOBaHVe.

35. IMpwn 3akpuBaHe Ha BCUYKA CMETKM Ha KnveHTa, peructpupanu 3a nonseaHe B ,AnuaHy E-bank” goctbmbT o ,AnmaHy E-
bank/,AnnaHu M-bank” ce npekpaTsiBa aBTOMaTU4HO.

36.1. baHkaTa uma npaBo fa npekpaTu PamkoBMSi JOTOBOP eAHOCTPaHHO U HesabaBHO Ges oTnpaBsHe Ha NMpeansBecTye, B
Cnyyaih Ha Heu3MbiHEHWE Ha 3adbiKeHWs Ha KnveHTa no CbOTBETHWS [OTOBOP 3a NnaTexHa cMeTka, Hactoawmte OB
YCNOBMS,, WKW OTHOCUMM Pa3nopeabu Ha AEnCTBALLOTO 3aKOHOLATENCTBO, BKMKOYMTENHO, HO HE CaMmo, Mpu OTKa3 unu
HenpeAcTaBsiHe B CbOTBETHWS CPOK Ha M3KCKBaHM OT baHkaTa no pega Ha 4oroeopa 3a cMeTka Wunm no pefa Ha HacTosLmTe
O6LLm ycrioBus AOKYMEHTH UM MHEPOPMALUS, KakTo 1 B criyqauTe no T. 39.1 no-gony.



36.2. baHkaTa “Ma npaBo Aa NpekpaTW pamKoBMSt LOrOBOP e4HOCTpaHHO 6e3 m3npaljaHe Ha yBepgomneHune po Knueta npu
©e3cpoyeH JOroBop — 3a CMETKY, KOUTO ca 6rokmpanu, cornacHo 1.83.1.4.1 7.83.1.5., N0 KOUTO HAAMA HAMNMYHOCT Y MO KOUTO KbM
MOMEHTA Ha 3aKpUBaHETO He Ce AbIMKM NuxBa OT baHkaTa CbobpasHo yCroBMsTa Ha AOroBopa 3a NnaTexHa cMeTka.

37.1.  Ton3eaHeTo Ha Ycnyrute ,SMS W3secTsBaHe” 1 ,AnnaHL, eNekTPOHHW CrpaBkn® ce NpekpaTsiBa OKOHYaTeNHO B eayH OT
CneaHuTe cnyyau:

37.1.1. Tpu peno3npaHe B nokauus Ha baHkaTa Ha 1ckaHe 3a npekpaTaBaHe NON3BaHETO Ha Ycnyrute.

37.1.2. 3akpuBaHe Ha cmeTKaTa/kuTte, NOCOYEHA/HU B UCKAHETO.

PaspenV
MpeBeHUUA U KOHTPON

38. Mpyn n3BBPLLBaHE Ha ONepaLun CbC cMeTKaTa, baHkaTa He cneay 3a 3akOHOCHLOOPa3HOCTTa Ha cAenkaTta, B pe3ynTar Ha
KOSITO € Bb3HMKHAMO NallaHeTo, OCBEH ako C HOPMATUBEH aKT € NpeaBMAEHO Apyro. HesaBncMo OT TOBA, KIMEHTLT € ASThXEH
[a nonara AbfkMMaTa rpuwxa W a nonsea nnatexHata CMeTKa, MNaTexHUTE YCMyrn W WHCTPYMEHTU B CbOTBETCTBME C
[eNCTBaLLOTO 3aKOHOAATENCTBO, HaHKOBUTE M3NCKBAHMSI, HacToswmTe OBLM yCrnoBms 1 CkntoueHns ¢ 6aHkaTa PamkoB goroBop,
KaKTO M Ja He JOnycka fIMYHO MMM Ype3 TPEeTW Nuua M3NOn3BaHeTo WM C Lien u3Mama, 3a He3akoHOChobpasHu onepauum,
HEenpaBOMEPHW LEAHOCTU, BKIIOYMTENHO, HO HE CaMO, HENOSHI ThPrOBCKW NPAKTHKY, Pa3npOCTPaHEHNE Ha OPBbXVS 3a MAcoBO
YHULLOXEHWE, U3NWpaHe Ha napu, (PMHAHCUPaHe Ha Tepopr3Ma, /N 3a AeCTBUS, KOUTO CbCTaBNSABAT PUCK 3a penyTaumsaTa Ha
OaHkaTa. baHkaTa He HOCM OTFOBOPHOCT 3a 06M4aNHOTO GaHKOBO NOCPEAHWYECTBO MO CAEMNKM Ha TUTYNAPS Ha CMeTKaTa,
CKIHOYEHN B HAPYLLEHME HA HOPMATUBHU aKTOBE.

39.1.  [lpu HEBBL3MOXHOCT 3a U3MbIHEHME Ha 3abiKeHNsITa Ha baHKaTa 3a M3BbPLLBAHE Ha KOMMMIEKCHA NPOBEPKA CbrNacHo
MPUIOXUMOTO 3aKOHOZATESICTBO, KAKTO U MPU HAanM4Me Ha WHAMKALWK, Ye CMeTKaTa Ce M3Mo3Ba 3a €4HO UN NoBeye AenCTBns
cbrnacHo 1.38 no-rope, baHkata 1ma npaBo He3abaBHO Aa Brokupa 3a cpok A0 3 Mecella BCUYKM NNaTexHW CMeTkM Ha KnuewTa,
KaTo TUTYNSP, OTKPUTU NPY HES U @ HE OCBLUECTBSBA NNATEXHN OnepaLuu no TAX, BKIIOYUTENHO Aa HE U3MbHABA M3XOASALLM U
BXOOSLWM MnallaHus, 3a KOeTo, C mpueMaHeTo Ha Teau O6ww ycnoeus, TUTynspbT gaBa CBOETO M3PUYHO U Be3yCrioBHO
cbrnacue. baHkata Mma npaBo [a BbpHE BXOASLUMTE NMPEBOAMW, HACOYEHW KbM CMETKWUTE, BNoKMpaH No peda Ha HacTosLms
urieH, Ha cboTBeTHUTE HapeauTenu. C HanaraHe Ha GriokupoBkaTa, baHkata MoXe Aa yBeOMU CbOTBETHUTE NPABOOXPAHNUTENHM
opraHu.

39.1.1. baHkata yBegomsiea KnueHTa KkaTo TWUTYNsp Ha CMeTkaTa 3a M3BLPLIEHOTO OnoKMpaHe U ro MokaHBa [a 3akpue
CMeTKaTa/uTe C1 B NOCOYEH OT Hesl CPOK.

39.1.2. YBenomneHusi, NokaHu 1 cbobLUeHus ce usnpaulat oT baHkaTa Ha nocneaHWs NOCOYEH OT KNWeHTa agpec uiunm e-mail,
C KOETO Ce CuMTaT 3a HAANEeXHO nomyveHn. baHkata He HOCK OTrOBOPHOCT Nped KnueHTa 3a NpuYnMHEHM Bpeau B CryyanuTe Ha
HeyBeAOMSsIBaHe UMK NOMy4eHO HEHABPEMEHHO YBEAOMNEHWE Nopaay NpoMsHa B JaHHUTE 3a KOHTAKT, 3a konto baHkaTta He e
MUCMEHO YBEAOMEHA.

39.1.3. Cnep u3TM4aHeTo Ha cpoka, nocoyeH ot baHkaTa cbrnacHo 1.39.1.1., ako cmeTkaTa/ute He e/ca 3akputa/v oT KnneHTa,
BaHkaTta npekpatsiBa PamKoBKSi JOrOBOP M 3aKpuBa cMeTKaTa/ute cnyxebHo. HanuyHuTe napuyHu cpeactsa KbM MOMEHTA Ha
3aKpMBaHe Ha CMeTka Ce CbXpaHsiBaT A0BpPOCHBECTHO OT BaHkaTa M OCTaBaT Ha pasnonoXeHue 3a nonyyasaHe oT KnveHTa
(TUTYNSps) Ypes NMYHO nocelleHne B 6aHKOB OhKC 3a NpunaraHe Ha 3aKOHOBW MEPKM 3a KOMMEKCHA NPOBEpkKa 1 Nony4aBaHe Ha
N3NCKYEMW [OOKYMEHTM W WHdopmauusi. lMocTbnBawy NpeBOAM CREA 3akpuBaHE Ha CMETKaTa/CMeTkWTe ce BpbliaT Ha
HapeguTens.

40. B cnyyan, ye BaHkaTa yctaHoBw, Ye KnuneHTbT e npefocTaBun HEBEPHU AaHHW NO MOBOA OTKPMBAHE MMM NOn3BaHe Ha
nnaTtexHata CMeTKa, M/Mnn B CryYaii Ha TpaiiHa HEBB3MOXHOCT (NoBeYe OT ABa MeceLa, CYNTaHO OT JaTaTta Ha MbPBOHAYANHOTO
YBEIOMIEHNE) 3a OCHLLECTBABAHE Ha KOHTAKT C KnueHTa, baHkaTta uma npaBo Aa npekpaTti PamkoBust 4OrOBOP Npy Cna3BaHe Ha
npouepaypata no T1.39.1. no- rope.

41. baHkaTta uma npaso cnyxebHo ga 6rmokvpa uinnu ga Bpblia CyMu, HEABIDKMMO MOMYYEHM NO CMETKATa Ha KWeHTa
(TUTYNSpS) NpU HEPa3pELLEHN, MM OCBLLLECTBEHN B Pe3yNnTaT Ha HEMpaBOMEPHU AEUCTBUS, NNaTEXHW onepauuu, 3a KOeTo
GaHkaTa Ha nnateLa/kopecnoHaeHTcka 6aHka e yegomuna baHkaTa u/wnum e nonckana Bb3CTaHOBABAHE Ha CPeacTBaTa, KakTo u
B CryyanTe Ha cnyxebHu kopuripallm NpeBoam Npu HETOYHO M3MbIHEHA OT 6aHKaTa Ha nnaTeLa nnaTexHa onepaums.

42.. baHkaTa He W3MbIHSBA NNATEXHW OnepaLumn, CBbP3aHM MO KAaKbBTO M Aa € HauMH C (M3MYECK) Nnua, pUInYecky nuua,
opraHu3auuu, 06pasyBaHus U QbpaBu/lOPUCAMKLAM, CIPSIMO KOUTO MMa HanOXeHU CaHKUMM UK Ha KOUTO HE € pa3peLleHo
[a ce NpeaoCcTaBAT PMHAHCOBMW YCIyrn CbrnacHo pesontounm Ha Cbeeta 3a curypHocT Ha OOH unu pernameHTt n peleHmns Ha
EC, npueTun BbB Bpb3ka ¢ Gopbata cpeLly prHaHCMpaHeTo Ha TEPOPU3bM W NPeSoTBpaTSBaHe PasnPOCTPAHEHNETO Ha OPBbXMS
3@ MacoBO YHULLOXEHWE UMK BbB BPpb3ka C W3MbIIHEHMETO Ha APYrM LENu Ha MexayHapogHaTta OBWHOCT, KOUTO ca YacT OT
ropecrnomMeHaTUTe pelleHus 1 perynaumu. baHkata He M3MbAHABA UM NNaTeXHW ornepauuu, CBbp3aHM C nuua Wnm
Abpxasu/lopucamkLmm, cnpsaMo kouto uma Hanoxern caHkuyum ot Office of Foreign Assets Control of the U.S. Department of
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Treasury (OFAC) 1 kouTo ca BKMOYeHU B cnucbumTe, nybnmukyBaHm Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx),
3a KOETO C NpuemaHeTo Ha Te3n OOLM YCnoBUS KIMEHTLT AaBa CBOETO M3pMYHO 1 Be3ycnoBHO cbrnacue. C nognucBaHeTo Ha
HapeX4aHeTo 3a nnaTexHa onepauus KNMEHTLT Aeknapupa, 6e3 3a ToBa Aa € HeoOX0AMMO LOMbHUTENHO U3PUYHO U3SIBREHWE
OT HeroBa CTpaHa, Ye onepauysiTa He € CBbp3aHa C Nnua, AbpxaBu/lopUCAMKLMM UK CTOKW, Nonagalyy B obxsaTa Ha 3abpaHuTe
Ha perynauunte Ha OOH, EC nnn OFAC, kakTo 1 ye € 3anosHaT ¢ Bb3MOXHOCTTa baHkaTa, KakTo 1 KOpecrnoHAeHTCkIUTe 6aHKu, ¢
KOMTO TS MMa YCTaHOBEHM B3aMMOOTHOLLEHWS, @ He W3MbAHM NOLafAeHO OT KNWeHTa HapexaaHe u/mnu aa bnokupa cymarta Ha
nnaTexHata onepauusi, ako YCTaHOBM, Ye NuLA, AbPXaBU/IOPUCOMKUMM UNM CTOKM, CBbP3aHM C KOHKPETHaTa nnaTexHa
onepauus, nonagat B obxBaTta Ha 3abpaHuUTe Ha CNOMeHaTUTe perynauun Unu ca BKIIYEHN B CbOTBETHWUTE cmcbyyn. B cnyyan
Ye MocoyeHaTa B MPEeaXOOHOTO WM3pEYeHWe Aeknapauns ce okaxe HeBsipHa, KnueHTwbT e anmbxeH ga obeswetn baHkata 3a
BCWYKM Pa3xoau WMnW npeTbpreHn OT MocneaHaTa Bpeau, BKOYMTENHO WMYLIECTBEHM CaHKLMKM, HaMOXEHW BbB BPb3ka C
NOAaAEHOTO OT HEro HapexaaHxe.

Paspen Vi
MpaBHa 3awuTa

43.1. KnueHTbT e ANbkeH fJa nogaae B NUCMeH BWA nped 6aHkaTa BCAKO CBOE Bb3paXeHue W/mnu uckaHe, CBbp3aHo C
npepocTaBsaHuTE 0T 6aHKkaTa nnaTexHu ycnyru. KbM Hero crieiBa fa ce npunoXat BCUYKM AaHHU U JOKYMEHTU, YAOCTOBEpSBaLLM
ocHoBatenHoctTa My. C orneg 06eKTMBHOTO My pasrnexaaHe, pelliaBaHe Ha Cropa ¥ €BEHTYaNIHOTO KOpUrMpaHe Ha rpeLuki,
BaHkata Ma npaBo Aa noucka SOMbIHUTENHM JaHHU U OKYMEHTU.

43.2.  3a B3eTOTO peLLeHre Mo NOCTLNNUIO Bb3paXkeHne Unu uckaHe baHkaTa ce Npou3Hacs 1 yBeaoMsiBa NMCMEHO KNWEHTa B
cpok oT 15 /neTHapeceT/ paboTHM AHM OT NONYyYaBaHETO My.

43.3.  Axo GaHkaTa He ce nNpousHece B npeasuaeHns B T.43.2 CPOK, KaKTO M KOraTo PELLEHMETO He YOOBNETBOPSBA KIMEHTA,
CcnopbT MOXe Aa 6bae OTHeCeH 3a pasrnexaaHe ot MNomuputenHata komueus 3a nnatexHu cnopose (MKMC) no peaa Ha 3akoHa
3a NnaTexHUTe YCnyru u nnatexuure cuctemn. MHgopmaums 3a MKMC n ycnoeusaTa 3a HENHOTO ceaupaHe morat ga 6baart
HamepeHu Ha UHTepHeT agpec: https://abanksb.bg/pkps/

44, B cnyyain Ha cnop mexgy CTpaHuTe MO MOBOA CKIHOYBAHETO, MPUMOXEHWETO, BanNWOHOCTTA, W3MbAHEHWETO W
OTrOBOPHOCTUTE MO PamkoBMS [OrOBOp, BKMKOYMTENHO HactoswmTe O6wWwm ycnosws, CnopbT Moxe da 6bge OTHeCeH 3a
pasrnexaaHe 1 npeg KOMNEeTEHTHWS Gbnrapcku Cba No NpaBunaTa Ha AECTBALLOTO rpaXaaHCKo 3aKOHOAATENCTBO.

45. PamkoBusT foroBop v HactoswmTe OBLLW YCroBMs ce NOAYMHSABAT W Ce ThIIKyBaT CbINacHO HOPMUTE Ha AEMCTBALLOTO
Bbnrapcko 3akoHO4ATENCTBO.

MABA BTOPA
OCOBEHOCTU HA OTAENHWUTE BAHKOBW MPOAYKTH

Pasgen |
MNATEXHW CMETKU

a) OTkpuBaHe Ha nnaTexHa cmeTka

46.1. llonsBaTensT Ha nnaTexHa ycnyra MoXe Ja OTKpWe NraTexHa cMeTka Camo Criefd HaAmnexHOTo My MAEeHTU(ULMpaHe,
CbOTBETHO Crief WOEHTUUUMPAHETO Ha YMbIHOMOLLEHUTE OT Hero nuua. VaeHTudmkaumsaTa ce n3BbpLUBa Npu CnassaHe Ha
HOPMaTMBHUTE W3WNCKBaHWS, KaKTO M 4pe3 npunaraHute oT baHkata npouedypv 3a waeHTudmkauws. baHkata cu 3anassa
NpaBoTO Aa MPOMEHS MpouedypuTe 3a W3BbPLUBAHE Ha MAEHTU(MKAUMA B ChyyYauTe Ha 3aKOHOBM MPOMEHM Wnu Npw
cbobpaxeHns 3a CUrypHoCT. baHkaTa OTkpuBa nnaTexHa cMeTka cref NpefocTaBsHe Ha CregHUTe JOKYMEHTU U MHGopMaLms
3a KIneHTa (TUTYnsAps) - (UsMYecKo nuue:

46.1.1. WckaHe 3a OTKpuBaHe Ha cMeTka no obpasel, Ha baHKaTa;

46.1.2. JIV4HM JaHHV NO AOKYMEHT 3@ CaMOMMYHOCT 1 06pa3uy OT NOANMCUTE Ha nnuata, KOMTO MMaT NpaBo fa ce pasnopexaar
CbC cpeacTeaTa no cMetkata. Mognucute Ha Tean nuua Tpsbsa Aa ca NOMOXEHU B MPUCHCTBME HA YMbIHOMOLLEH 3a TOBA
cnyxuten Ha baHkaTa un a ca 3aBepeHn HOTapuasHo;

46.1.3. TTbNHOMOLLHO, C W3PUYHO M3SBMEHME 3a OMpaBOMOLLABaHe Ha Nuue/a fa OTKPWBA/T CMETKM U [a OCbLUeCcTBSBa/T OT
NMETO W 3a CMeTKa Ha KnueHTa (TUTYNsAps) pasnopexgaHe CbC cpefcTBata no cmetkarta. [oanuchbT Ha YmbAHOMOLLMTENS
TpsibBa fa Obae 3aBepeH HOTapuanHo uiv ga 6bae MomnoXeH B NPUCLCTBME Ha NuLe, ONPaBOMOLLEHO 3a TOBa OT OaHkata.
HoTapuanHo 3aBepeHOTO MbIHOMOLHO Ce MpeAcTaBs OT MbfHOMOLWHWKA 3aedHO C BanuieH [OOKYMEHT 3a HeroeaTta
CaMOIYHOCT B OPUIMHAI W KOMWe OT Hero ce 3aBepsiBa C ,BApHO ¢ opuruHana“ B npuchCTBMETO Ha BaHKoB cryxuTen. baHkaTa
“Ma NnpaBo Aa noucka 4a Nonyyn U3PUYHOTO NUCMEHO NOTBbPXKAEHWE Ha BaNMMAHOCTTA HA MbHOMOLLHOTO OT YMbIHOMOLLMTENS,
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aKko TO He e MOANMCaHO Mpef HEeWH CRYXWUTEN, KakTo U Aa U3BBLPLUM NPOBEPKA Ha MbIIHOMOLIHOTO B PErUCTPU, 4O KOUTO MMa
pernameHT1paH gocTbn. baHkaTta MmMa npaBo ba OTkaxe da npveMe MbIHOMOLLHO NPU HECLOTBETCTBUE C U3UCKBAHUATA 1 3a
paboTa C MbIHOMOLLHM, KaTo, HO HE CamO: ako Mo HeiHa npeLeHka 0bXBaTbT Ha NpeAcTaBUTENHaTa BNACT Ha YMbIHOMOLLEHOTO
nvue He e geduHMpaH SICHO W HEABYCMMCIIEHO; ako B MbIIHOMOLLHOTO € YrOBOPEHO YCNOBME 3a MpekpaTsiBaHe npasBaTta Ha
MbIHOMOLLHMKA UMK YCIIOBUE 3a U3MbIIHEHUE, KOETO € W3BBH KOHTpONa M UK ako Mo HelHa MpeLeHka cb3gaBa 3aTpyaHeHns
N3BbH 0OMYAHOTO 3a OTKpMBaHE WKW OOCNyXBaHe Ha CMETKA; ak0 He MOXe Aa MPOBEpU MbIHOMOLHOTO B CbOTBETHUTE
perucTpu, 4o KOUTO UMa perfiameHTupaH JOCTbI; ako He MOXE Aa NOy4W U3PUYHO MUCMEHO NOTBBPXAEHME 3a BanNMAHOCTTa Ha
MbIHOMOLLHOTO OT YMbIHOMOLWWMTENS; NPYU CbMHEHME 3a PEOOBHOCTTA Ha MbAHOMOLLHOTO UMK 3a HENPaBOMEPHW AEACTBUS UK
ApYro nogo6bHo.

46.2.1. CwbrnacHo usncksaHusTa Ha 3akoHa 3a MepKUTE CpeLLy W3NMpaHEeTo Ha napu npu YCTaHOBSIBAHE Ha AENOBU OTHOLLEHMS
BaHkaTa npunara Mepku 3a komnnekcHa nposepka. OT ouumManHusa OKYMEHT 3a CAaMOMMYHOCT Ce CHEMa Konue 3aBepeHo OT
KnueHta ¢ Hagnuc ,BApHO ¢ opuriHana’ v nognuc.

46.2.2. baHkaTa u3nckea W Aapyra WHGOpMauMs 1 JOKYMEHTU CbracHO AeCTBALLOTO 3aKOHOAATENCTBO, BKAOYUTENHO, HO He
camo, oduumaneH LOKYMEHT, yAOCTOBepsiBall, ObpkaBaTta Ha MOCTOSHHO npebuBaBaHe W agpec, MHGOpPMaLUs N LOKYMEHTU
OTHOCHO [JbpKaBWTe, Ha KOUTO JIMLETO € MECTHO 3a [aHbyHu Lenu, AaHbYHUS HOMep 3a BCSka OT Tesn [Obpxasi,
npodecroHanHaTa AeMHOCT Ha NMLETO, LenTa U XapakTepa Ha B3auMOoOTHOLeHKsTa ¢ baHkaTa v apyru.

46.2.3. KnueHTbT € anbkeH fga npegoctaBa Ha baHkata MHGopmaums, OaHHM W OOKYMEHTW, KOWTO o waeHTuduumpart
HEeABYCMWCNIEHO MMM Ce U3UCKBAT CbIMacHO W/WMK BbB BPb3ka C AECTBALLOTO 6bIrapcko 3aKOHO4ATENCTBo (B T.4. yKkasaHusTa
Ha ObpKaBHU OpraHU/MHCTUTYLMM B Ta3un Bpb3ka). baHkaTa uma npaBo 4a CbxpaHsBa MHGOpMaLmMATa, AaHHUTE U JOKYMEHTUTE B
HOPMAaTWBHO YCTaHOBEHWTE CPOKOBE.

46.2.4. \ameHeHs B NpefoCTaBeHUTE AaHHU W AOKYMEHTW UMAT cina no OTHOLIEHWe Ha HaHKkaTa CaMO OT MOMEHTa, B KOWUTO TS
e buna nucmeHo yeegomeHa 3a Tax OT KnueHTa. KNMEHTHT, peCrekTUBHO HErOBUAT MbIHOMOLWWHWK, € AMbXeH He3abaBHO da
yBEOMM NCMEHO HaHkaTa npu HacTbNBaHe Ha 0BCTOATENCTBA 1 NPOMSIHA B MHGhOPMaLMATA, AAHHUTE UM JOKYMEHTUTE, KOUTO
ca OT 3HayeHue 3a naeHTUUKaLMaTa My Kato KIMEHT (TUTYNSP) WK MbIHOMOLLHMK Npu 06CryXBaHETO Ha cMeTkata M a 1
npeacTaBy CbOTBETHUTE JOKa3aTeNCcTBa/A0KYMEHTH 3a Hesl.

46.2.5. Mpn nouckeaHe OT cTpaHa Ha baHkaTa, KMMEHTBLT € AMbXeH Ja W NPedoCTaBM akTyanHW AaHHM, WHGopMaums uinmm
[OMbAHUTENHN AOKYMEHTW UMW Aa MOTBbPAM aKTyarHOCTTa Ha AaHHWUTE, LOKYMEHTUTE M WHopmauusTta, ¢ kouto baHkata
pasnonara 3a Hero.

46.3. baHkaTa MMa NpaBO Ja M3UCKBA NMPW HEOOXOOMMOCT M Mo COBCTBEHA MpeLeHKa Aeknapauun, BbApPOCHWLM U Apyru
DOKYMEHTW, 3@ OTKpMBaHE W BOZEHe Ha nnaTexHata CMeTka, 3a KOeTO NpeaBapuTernHo yBeaoMsiBa JMLUETO, KOETO OTKpuBa
cMmeTkaTa.

46.4. BaHkaTa He gomycka OTKPMBAHE Ha MraTexHa CMeTka C HaMW4YHOCT MOA MUHUMAIHO W3WCKyeMaTa 3a KOHKPETHUS BUL
CMeTKa, CbrnacHo Tapudara.

46.5. 3agbrkeHuATa Ha CTpaHUTE BbB Bpb3ka C MraTtexHaTta CMeTKa Bb3HWKBAT Crnef NpeacTaBsHE Ha U3UCKYemuTe B
NpeaxoaHUTe TOUKM JOKYMEHTM 3@ CbOTBETHUS BMA CMETKA, MOAMMNCBAHETO HA PamkoB JOrOBOpP M 3axpaHBaHETO Ha CMeTKaTa ¢
MWHUMaITHO U3VNCKyemaTa HalMYHOCT Ype3 BHACSHE Ha Cymu B Bpon unv no 6e3kacos mbT.

46.6. baHkata obpaboTBa NMuYHMTE AaHHM Ha KnveHTa (TUTynaps), peCnekTMBHO Ha YMbAHOMOLLEHUTE OT HEero nuua, npu
cna3saHe Ha 3aKoHa 3a 3aluuTa Ha IMYHUTE JaHHK W Ha cBosATa lMonuTuKa 3a 3aliuTa Ha NUYHK AaHHU, NyBANYHO JOCTBMHA Ha
WHTEpHeT cTpaHuuata . bankaTa uma npaso ga 0bpaboTsa n/mnu paskpruea Npes onpeseneHn nuua u UHCTUTYLMNA IMYHU AaHHN
Ha KnueHTa (TUTYnsps), CbOTBETHO Ha YMbIHOMOLLEHUTE OT Hero nuua, 6e3 4a ucka cbrinacueTo My/M BbB BCUYKM HOPMATUBHO
YCTaHOBEHW Cyyau, B KOUTO e 3abikeHa Aa 06paboTsa n/unv paskpuea NMYHN JaHHW 3@ U3MBIHEHWE HA 3adbIKEHUSATA CU MO
[OroBopa, NPy Hanuuue Ha NernTUMeH UHTEpPEC UNK 3a APy HOPMATUBHO OMpeSeneHn Lenu.

46.7. baHkatTa MOXe [fa pasKpuBa CBeJEHUs UM JaHHM, CbCTaBnsBalM GaHkoBa TaliHa MO CMMCbRa Ha LEeNCTBaLLOTO
Obnrapcko 3akoHOZATeNcTBo, Camo Npes ONPaBOMOLLEHW CbC 3aKOH WHCTUTYLMW, OpraHu W nuua, 1 camo B Cllyvau, U3pUYHO
MOCOYEHM B 3aKOH W/Mnu gpyr HOPMATUBEH aKT, KakTO M NPy CMasBaHe Ha BCWYKM HOPMATMBHO OMpegenieHn YCnoBus v pej 3a
TOBA.

46.8. baHkata e nuue, 3aOb/MKEHO Ja npunara MepkuTe W Aa cras3Ba 3agbiKEeHUsTa, PerfiaMeHTMpaHi B CneuuanHoTo
3aKOHOAATENCTBO NPOTMB M3NMPaHeTo Ha napu 1 bopbata ¢ Tepopuama. baHkata U3BBPLLBA NNATEXHN ONepaLuy Npu cnassaHe
Ha HOPMATMBHWTE M3NCKBAHUS W MEXOYHAPOAHMTE CTaH4apTM B obnactta Ha MepkuTe CpeLly W3nupaHeTo Ha napu u
(hMHaHCMpaHe Ha Tepopuama, KaTo 3a Te3u Lienu Mma npaeo Cried nofyyYaBaHe Ha HapexdaHe 3a GaHkoBa onepaums, Aa
N3BbPLUBA CLOTBETHWUTE MPOBEPKM, 4a WM3NCKBA AOMBAHUTENHO MPEACTABSHE Ha AOKYMEHTU W/MAM MHAOpMaLWs, uin cnupa
(oTka3Ba) U3MBAHEHMETO HA MNATEXHWU HAPEXAaHUs NPU CbMHEHWE, Ye ChLYUTE Ca B HApyLUEHME Ha MOCOYEHUTE perynawuu;
HapedeHn ca OT MnM B NOM3a Ha Nnua, KOUTO UMK YMATO AEMHOCT Ca NOA PEXUM Ha CaHKuuu/3abpaHu 3a pasnnaliaqus ot
CbOTBETHATa NNaTexHa cucTema W BOCTaBYMK/LM Ha NNATEXHN YCNyru, Korato ca HeoBXOAUMM JOMbIHUTENHM NPOBEPKM 3a
ycTaHoBsIBaHe Ha (hakTu 1 0BCTOATENCTBA, CBbP3aHM C NpunaraHeTo uMm. B Teau cnyyam pernameHtupaHuTe B HacToswmTe OY
CpOKOBE Ce yAbIKaBaT 3a BPEMETO Ha NpoBepKaTa, MPeAOCTaBAHETO HA  AOMbIHUTENHO  M3UCKAHUTE  JOKYMEHTU  unu
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nHopmaums. Mocnegmuure OT HEWU3MBIHEHUETO WK 3a6aBEHOTO U3MbIIHEHWE OCTaBaT W3UAMO Ha PUCK, OTFOBOPHOCT M 3a
cmeTka Ha KnueHTa(tutynsps).

46.9. KnueHTbT (TUTYNApAT) ce 3aabiikasa Aa aeknapupa npef baHkata gbpaBuTe, B KOUTO € MECTHO NULE 3a JaHbYHW Lenu
W Apyra MHOpMauuMs CbriacHO AaHbYHOTO 3aKOHOAATENCTBO, KakTo M Aa npedocTaBs HesabaBHO MHGOpMauuMs 3a BCska
npomsHa B TaX. baHkata Moxe Aa u3nckBa LOMbIHUTENHU LOKYMEHTM C Len yAOCTOBepsiBaHe LaHbyHUS CTaTyT Ha KnveHTa
(TuTynsapsi). baHkata Moxe fa 3akpue cMeTkaTta Ha KnveHTa (TUTynsps), B Cryyait Ha 0TKa3 3a npefocTaBsaHe Ha Jeknapauus
WNW OOKYMEHTamnHU A0Ka3aTenctBa, KOeTO BOAM [0 HEBb3MOXHOCT 3a W3Mb/IHEHWE Ha 3agbiKeHWsTa W, CBbp3aHu C
aBTOMaTUYHUS OOMEH Ha WHopMaUMs 3a AaHbYHM Lenu. Ako 3a baHkata CblyecTBYBaT UM Bb3HUKHAT 3aAbIKEHUS, YMETO
N3MbHeHWe e 0bycnoBeHO OT cTaTtyca Ha KnneHTa (TUTynsps) kato MECTHO WUNK YyaecTpaHHO nuue, baHkata e u3nbnHssa
3abiKeHnsITa c cbobpasHo ¢ nocoyeHns oT KnueHTa (Tutynsaps) cratyc. Beuykv Bpeam, kKouto Buxa Mornv ga npoustekat ot
HenpaBUITHOTO NMOCOYBaHe Ha TO3M CTaTyC OT cTpaHa Ha KnueHTa (TUTynsps), ce NOHacAT OT Hero.

46.10. baHkaTa He HOCM OTFOBOPHOCT 3a MPETbPNEHW BpeaW W NPOMyCHATU NOM3K OT MAATEXHW onepaLun, BKI. 3a TErneHe Ha
cymn B OpoN, M3BLPLIEHN Npean MOMEHTA Ha MUCMEHO yBedommeHne oT KnueHta (TUTYNsips) unm OT ONpaBOMOLLEHO Aa
npeacTaBnsBa TUTYNSPS NULE 3@ HACTLMUAM NPOMEH B AOKYMEHTY W/ unu obcTosTencTea no T1.46.1.1. n 1.46.1.2. o1 HacToswwms
pasfen, Kakto 1 B criyyauTe, Korato € M3nbfiHWNa HapexdaHe, HanpaBeHo OT nuue, NeruTuMmupano ce 3a Lenta ¢ pefoBHO
0hOPMEHU OT BBHLUHA CTPaHa HEUCTUHCKM JOKYMEHTY (C HEBSIPHO ChAbPXaHWe UMW HeaBTEHTUYHMK).

0) Takcy, KOMUCUOHW, NMMXBEHW MPOLIEHTN 1 OOMEHHM KypcoBe

471.  3a npegocTaBsHuTe No PamkoBWS OOTrOBOP NAaTeXHW ycnyrn KnueHTbT (TUTYNApAT) 3annawia Takcu W KOMUCUMOHM
CbrnacHo Tapugara.

47.2. Tapudarta Ha BaHkaTa e HepasaenHa yact ot Te3u OBy ycnoeus 1 PamkoBMSt JOTOBOP 3a KOHKPETEH BUA MIaTexHa
cmeTka. C nognucBaHeTo Ha PamkoBus foroBop KnneHTHT (TUTynspsaT) Aeknapupa, Ye e 3amnosHaT ¢ TaX M npuema Te da ce
npunarat B OTHOLEHMsTa My C BaHKaTa, CBbP3aHM C BOLEHETO Ha CbOTBETHATa NnaTexHa CMeTKa, BEeOHO C BCUYKM TEXHM
N3MEHEHWS 1 JOMbIIHEHMS.

48.1.  OnuxBsSIBaHETO Ha MMaTEXHW CMETKM Ce M3BbPLIBA C FOAMLUHM NIMXBEHU MPOLIEHTW, OTpaseHu B TapudaTta, KoATo
BaHkaTa npunara no CMETKM B HaLWOHaMHa W YyXgecTpaHHa BanyTa, BanuaHW 3a nepuoda Ha onuxesBaHeTo. Jluxeata ce
HauucnsiBa BbB BanyTaTta Ha cMeTkaTa Ha 6a3a peaneH Gpon gHn/365.

48.2. JlnxeaTa ce HauuCnsBa €XeAHEBHO M Ce M3nnalla CbrnacHo NpeaBUaeHOTO B Tapudata, KakTo W Npu 3akpuBaHe Ha
nnaTtexHata CMeTKa, OCBEH ako B ckroyeHus ¢ Knuenta (Tutynspst) PamkoB 4OroBop He € YroBOPEHO Apyro.

48.3. o m36op Ha Knuenta (Tutynsps), HauncnsBaHata oT GaHkata NMxBa Ce M3nnala no nnatexHata cMeTka Win ce
npesexaa no Apyra cmeTka B 6aHKaTa, CbracHO yroBOpeHOTo B PamkoBus gorosop. BanyTtata Ha cmeTkata, o KOSITO ce
npeBexaa AbmkumaTta N1xea He Moxe fa 6bae pasnuyHa OT BanyTaTa Ha nniaTexHata CMeTKa.

48.4. CanpoTo no nnaTexHaTa CMeTKa, KOeTO € NMoA MUHWMANHO M3KCKyeMaTa HanmW4HOCT, onpedeneHa B Tapudara, He ce
ONNXBSIBA.

49. KnneHTbT (TUTYNSpAT) Ce 3aabikaBa fa ocurypsisa B MbfieH pa3mep CPeacTsa 1 fa 3annalla Ha 6aHkata gbmkumuTe
TaKCU 1 KOMUCUOHW 3a OTKpUBaHe, NOAABbPXKaHe, 0BCryxBaHe 1 3aKpuBaHe Ha NnaTexHa CMeTka W 3a U3BbPLLBaHWUTE onepaLun
Nno Hesl B CPOKOBETE W pa3MepuTe, yCTaHOBEHW B TapudhaTa, akTyanHa KbM MOMEHTA, B KOTO € AbIIKAMO NNaLLaHETO UM.

550. B cnyyan Ha HegOCTUr Ha CPEeACTBa MO NnaTexHaTa CMEeTKa, 3a NOKPUBAHE Ha AbITKUMUTE OT KIMEHTA (TUTYNSPS) Takew
N KOMUCUOHW BaHkaTa MMa npaBo Aa cbbupa SbMKUMUTE CyMU MPU BCAKO CRefBallo MOCTLMEHWE N0 CMEeTKaTa, Kakto M oT
APy CMETKM Ha KIeHTa (TUTYNsps), OTKpUTK B GaHkaTa.

51. C nognuceaHe Ha PamkoBuMst JOrOBOP KAMEHTHT (TUTYNAPST) AaBa M3PUYHOTO CW 1 Be3ycrnoBHO cbrnacue baHkata aa
cbbupa cnyxebHO OT OTKPUTUTE MYy MPW HEst CMETKW BCUYKM M3MCKYEMM TaKCW 1 KOMUCMOHW, CbrMacHo Tapudata Ha 6aHkata
nvnu cknoveHns PamkoB AOroBop.

52.1.  [lpu HapeZeHW NpeBOAM OT KNWeHTa (TUTYNSPS), KoraTo NPEBOALT € BbB BanyTa Ha Abpxasa - YrneHka Ha EBponelickaTa
0BLWHOCT, 1 € B MOM3a Ha NofyyaTenu, YMUTO AOCTaBYMK Ha MAATEXHW YCyru ce Hamupa Ha TeputopusTa Ha EBponelickata
obwHocT, 6aHkaTa M3MbMHABa TE3u Onepauuu, KaTo MnaTeubT 3annala Ab/mkMMuTe Ha 6GaHkaTa Takch W KOMUCMOHK 3a
W3BbpLLEHATa NNaTeXHa ycnyra, a nonyyaTensT 3annalla TakcuTe 1 KOMUCUOHUTE Ha HETOBWS AOCTaBYMK Ha NNATEXHN Yy
OCBEH, B ClyyauTe, Korato onepaumsra usncksa obmsiHa Ha BanyTa.

52.1.  [Npu HapeaeHn NpeBoaM BLB BayTa, pasnuyHa OT BanyTaTa Ha gbpaBa — YneHka Ha EBponenckata obLHOCT, B non3a
Ha MonyyaTenu, YAMTO JOCTABUMK Ha MAaTEeXHW ycryrn ce Hamupa Ha TeputopusaTa Ha EBponeickata obwHoct, baHkarta
W3MbHABA TE3W OnepaLuy, KaTo NnaTeLbT 3annalla AbMKAMUTE Takeu U KOMUCWUOHM, CbIMacHO JOroBOpPEHoTO ¢ baHkara.

53.1.  3a cgenku ¢ YyxgecTpaHHa BanyTa baHkaTa exegHeBHO onpenens obMeHeH Kypc KynyBa/npogasa 3a Nnesa, KouTo ce
onpepensT Ha 6asa Ha oduupnanHo obsBeHus LeHTpaneH Kypc Ha bHB 3a aeHs. ObsBeHuTe KOTUPOBKYM KynyBa" u ,npoaasa”
eXeaHeBHO ce NybnuKkyBaT B MHTEPHET CaiTa Ha baHkaTa.



53.2. Cpenkute no nokynko-npogaxba Ha 4yxgecTpaHHa BanyTa Cpelly nesa, Mpu KOWTO feBoBaTa PaBHOCTOMHOCT He
Hageuvwaea 10 000 neea, ce M3BLPLUBAT MO CHLOTBETHMSA KypC ,KynyBa" unu ,npogasa”, ,B Bpoit" unm ,no cmetka", nybnmkysasu B
WHTEpHET caliTa Ha 6aHkaTa, BanmaH1 KbM MOMEHTa Ha CKIoYBaHe Ha caenkara.

53.3.  Cpenku no nokynko-npogaxba Ha YyxaecTpaHHa BanyTa cpeLly nesa, NPy KOMTO NeBOBaTa PaBHOCTOMHOCT HaABWLLABA
10 000 neBa, Moxe fa ce M3BbPLUBAT MO KypC ,NO JOTOBOPEHOCT".

54. 3a nonyyeHn/HapefeHn NPeBOAM B CryyauTe, B KOUTO CMeTKaTa Ha nonyyatens/HapeauTens € BbB BanyTa, pasnuniHa
OT BanyTaTa Ha NpeBofa, CMeTKaTa Ha KMMEeHTa Ce 3aBepsiBa/3afblikaBa, KaTo CymaTa Ha npeeoga Ce nmpesanyTvpa no
005BEHNS1 KbM MOMEHTA Ha W3BbPLUBAHE Ha OmepaumsTa TbProBCKkM Kypc Ha GaHkaTa, ako NpeaBapuTENHO MeXay KMeHTa W
GaHkaTa He e B61urno JoroBOpeHo Apyro.

55. BaHkata uma npaBo fa 3agbnkaBa ChyxebHO nnaTexHata CMeTka 3a W3nnallaHe Ha Bb3HWUKHAMM AOMbHUTENHM
Pa3HOCKM Ha YyxaecTpaHHUTe BaHKM BbB BPb3ka C U3MbIIHEHWE Ha HapeXxaaHWaTa Ha knueHTa (Tutynaps). baHkata He Moxe aa
npensTcTBa nomnyyatens Aa M3MCKBa OT nnaTela 3annaljaHeTo Ha TakCu WNK Aa My Npeanara OTCTbIKa 3a M3NoN3BaHeTo Ha
ONpeAeneH NnaTexeH MHCTPYMEHT.

B) MnaTexHu ycnyru, KOUTo ce NPeAoCTaBAT MO NNATEXHUTE CMETKM Ha (OU3NYECKN NLA:

54, BupoBeTe nnatexHu ycnyri, NpeaocTaBsHN MO NIATEXHUTE CMETKK, ca noapobHo n3bpoeHu B Mpunoxexune 2 ,Buoose
NNATHEXHW YCNYriA M NNATEXHM onepawyn, NO3BOMNEHN No NiaTexHa cMeTka“ kbM HacToswmTte O6Lyym yenosws.

55.1.  Ycnyru, cBbp3aHn C BHACSHETO Ha napy B HAMMYHOCT MO MIiaTexHa CMeTKa:

55.1.1. Bcsko nuue Moxe [a BHAcs napy B HANMMYHOCT MO OTKpUTK B BaHKaTa NnaTexHW CMETKM B NeBa U B YyXaecTpaHHa
BanyTa, Kato ce NerMTummpa ¢ AOKYMEHT 3a CaMOSTMYHOCT;

55.1.2. baHkata obcnyxsa oTKpUTUTE Npu Hest GAHKOBM CMETKM Ha KNWEHTa (TUTYNspsl) B CbOTBETCTBME C pa3nopendute Ha
HacToswmTe OBLLUM YCroBKS 1 JOTOBOPEHUTE C TUTYNSPS B PamMkoBISt OTOBOP YCMOBWS 3a KOHKPETHA NnaTexHa CMeTKa.

56.1.  Ycnyru, cBbp3aHu C TErNeHe Ha Napy B HAaNMYHOCT OT NaTexHa cMeTKa:

56.1.1. KnueHTbT (TUTYNSpST) MOXe Aa TErnM Napy B HANMMYHOCT OT CBOW OTKPUTM B DaHKaTa nnaTexHu CMeTKM B NeBa W B
YyKOecTpaHHa BanyTa Ao pasMepa Ha MUHUMAIHUS HECHUXAEM OCTaThK MO CbOTBETHUTE CMETKU.

57.1.  TInatexHu onepauumn ¢ U3non3BaHe Ha KpeauTeH npesos,:

57.1.1. BaHkaTa n3BbpLIBA KPeaUTHU NPEBOAM, HAPELEHN OT TUTYNAPS Ha NnaTexHaTta cMeTka, N0 CMEeTKa Ha nonyvatens B
BaHkaTa unm gpyra H6aHka. MnateubT 1 NonyyaTensT Ha CpeacTBaTa MoraT Aa 6baaT eAHO U ChLUO NNLE;

57.1.2. bBaHkaTa npeanara Ha KnueHTa (TUTynsaps) KpeauTHW NPEBOAM B NEBa, B €BPO, B ApYri BanyTy;

57.1.3. KpeauteH npeBog B NeBa Ce M3BbpLIBA NO MHMUMATMBA Ha KknneHTa (Tutynsaps). Coblumar cberass [lnatexHo
HapexaaHe 3a kpeauTeH npesod” unu ,lnatexHo HapexaaHe/BHOCHa Benexka 3a nnaaHe o1/ KbM OlogpkeTa" CbC ChabpXKaHue
CbIMacHo u3KckBaHusaTa Ha un. 15, an. 1 ot Hapenba 3 Ha BHB 3a ycnosusTta U pefa 3a OTKpUBaHE Ha MaaTexHW CMEeTKM, 3a
W3MbIHEHME Ha NATEeXHM OnepaLmm 1 3a U3MNON3BaHe Ha NaTexH! MHCTpyMeHTH (Hapeaba 3);

57.1.4. 3a KkpeouTeH nNpeBof BbB BanyTa, pasfMyHa OT NEBa, KMMEHTBLT (TUTYNApST) cbeTaBs ,IINaTexHO HapexaaHe 3a
KpeauTeH npesog" no obpasel, Ha baHKkaTa, KOWTO CbAbpXa AaHHUTE B CbOTBETCTBME C MpaBunaTta Ha CbOTBETHATa nnaTexHa
cuctema. [pean u3BbpLIBaHe Ha KpeauTeH MpeBOA KbM TpeTa CTpaHa, pasMepbT Ha KOWTO € paBeH WM HagXBbpns
paBHocTonHocTTa Ha 30 000 nB., TUTYNAPAT NpegocTaBs Ha 6aHkaTa CBeAEHWS U JOKYMEHTH, nanckyemu no Hapeaba 28 Ha BHB
3a WHopmauusTa, cbbupaHa ot GaHKMTE NMpU W3BBPLUBAHETO Ha MPE3rpaHNyHX NPEBOAM W NMnaljaHus, B CbOTBETCTBME C
JeKnapupaHoTO OCHOBaHWE 3a KPEeAMTHUSA MpeBOf. ,TpeTa CTpaHa" cnefsa Aa ce pasbupa kato CTpaHa, KOSTO He € YneH Ha
EBponenckus Cblo3 U He NpuHaAnexu KoM EBpPONENCKOTO MKOHOMMYECKO MPOCTPAHCTBO, W B KOSTO M3BbPLUBA AEAHOCT
[OCTaBUMKBT Ha NNATEXHW YCAYT HA NONyYaTens Ha KpeauTHUS NPeBOg;

57.1.5. Tpeaun wnu cneq M3BbpLUBaHE Ha KpeauTeH npesoA, baHkata Mma npaBoTO da M3WUCKa MO CBOS MHMUMATKMBA MMM NO
NCckaHe Ha OaHKa-KOPECMOHAEHT U KMMEHTLT (TUTYNApAT) Ce 3agbikaBa [a NpefocTaBu CBEAEHUS M JOKYMEHTM, KOWUTO
Y4OCTOBEPABAT OCHOBAHMETO M pa3mepa Ha NpeBoga unum nnawjaHeTo.

57.1.6. Bcekn KnueHT e ATbXeH MakCUManHo aa cbaeiicTa Ha baHkaTta npu HEOBXOAMMOCT OT M3SICHABAHE Ha M3BbLPLUBAHUTE
OT Hero 6aHKOBM onepauun WM CAENKM, KaKTO U 4a M NpepoctaBs HesabaBHO BCAka AOMbIHWUTENHA MHQOPMaUMs u/mnu
DOKYMEHTU, KOUTO ObaaT NouWCKaHu OT Hesl BbB BPb3Ka C W3MbIHEHWE HA 3a4biKEHUSTa W MO 3aKOHA 3a MEpPKUTE CpeLLy
WM3NMpaHeTo Ha napy 1 HOPMaTUBHWUTE aKTOBE MO HEroBOTO MpuMaraHe, no BarnyTHOTO 3aKOHOAATENCTBO, NO ApYrv AeNCTBaLLm
HOPMaTMBHM aKTOBE, BKMKOYUTENHO CbOBPa3HO Cryyas 4a noanuwe v npeacrtasn Ha baHkata u HeobxogumuTe geknapauu B
Ta3un Bpb3ka. B cryyan Ha oTka3s ot KnueHTa ga noanue v npectasy Aeknapauum uunm npu HeCBOEBPEMEHHO NpeLcTaBsHe
Ha MH(OpMaLMS, LOKYMEHTW UNK AeKnapaLum /BKIIOYUTENHO, KOraTo TOBa € No 0BEKTUBHM, B T.4. TEXHUYECKU NPUYNHW/, KaKTO W
MpW NOgAL4EeHN Takuea C HETOYHO W/MMKM HEMbIIHO CbabpXaHue, HapexaaHeTo Ha KnueHTa moxe Aa He Bbae W3MbIIHEHO, KaTo
BaHkaTa Ma npaBo Ja OTKaxe W3BbPLUBAHETO Ha OnepauusTa unm caenkara.

58.1.  [llepuognynu nnawjaHms 3a ukcupaHu OT KIMeHTa (TUTYNSps) NapuiHu CymMu Ha OnpeaeneHa aata:



58.1.1. BaHkaTa npegocTaBs Ha knueHTa (TUTynsps) ycnyrata ,llepuognynn nnawanns” B neea no gpyru cMeTku B BaHkata
unu npu gpyrn 6aHkM B CTpaHaTta. Ycnyrata npeacTaBfisiBa MHOTOKPATHO M3MbIHEHWE Ha KPEeAUTHU NpeBoAu OT nnaTexHa
CMeTKa Ha KnueHTa (TUTYynsaps) 3a ukcupaHa napuyHa cyma npes onpegeneH nepuog OT Bpeme U KbM ONpeaeneH nonyyarern,
CbIMaCcHO eHOKPATHO NO4AAEHO OT KNMeHTa (TUTYNAPS) HapexaaHe 3a NepruoanyHM Npeeoau no obpasew, Ha 6aHkaTa;

58.1.2. C nogaeaHe Ha HapexXOaHeTO 3a MEpPUOAMYHM NPEBOAN KIMEHTHT (TUTYNSpSAT) Hapexda, a 6GaHkata npuema fa
W3NbIHSIBA HApeAeHUTe OT KNMEHTa (TUTYNAPS) KPEAUTHW MPEBOAM OT NOCOYEHa B HAPEXAAHETO NnaTexHa CMeTKa B CPOKOBETE
W NPy YCrOBUATA, U B CbOTBETCTBUE C M3NCKBAHUSATA Ha NNATEXHUTE CUCTEMM, BbTPELLUHWTE NpaBuna Ha BaHkaTa 3a U3MbiHeHne
Ha KpeauTH NpeBoan 1 HactosawmTe OBwm ycnosus;

58.1.3. bBaHkata M3MbIHABA KPEOUTHWS MPEeBO4 MO HapexaaHe 3a NepuoaMYHO MNalyaHus efHOKPaTHO B HavanoTo Ha
CYeTOBOAHATA AaTa (AaTa Ha U3MbMIHEHWE) NOCOYEHA B HAPEXAAHETO OT KIUEHTa (TUTYNApS);

58.1.4. MnawaHuaTa ce W3BbLPLIBAT aBTOMATUYHO Mpe3 onpedereH nepuod, KOMTO e 3asBeH OT KWeHTa (TUTynsps) B
HapexgaHeTo. [laTute Ha NepuoanyHuUTe NnaLyaH1s ce U3YMCnSBaT aBTOMATUYHO OT CUCTeMaTa Ha baHkaTa;

58.1.5. Ako HsIKOS OT JaTuTe 3a NpeBod e HepaboTeH AeH, TO NPEBOALT Ce U3BbPLUBA B pabOTEH AeH, ONpeaeneH oT TUTYNsps:
nocrneaeH npeaxogeH paboTeH AeH unn mbpBus creggaly, paboTeH AeH 3a 6aHkaTa;

58.1.6. lNepuognyHM nnaliaHus ce W3BBLPLUIBAT CaMo B MbIieH pasMep Ha HapedeHaTa OT KIueHTa (TUTYNaps) Cyma 3aefHo C
TaKCUTe W KOMWUCMOHWTE, OBbIDKMMM 33 W3MbIIHEHWE Ha MPeBOAa, CbINacHO AedcTBawata Tapuda. Ycnyrata 3a nepuoguyHi
NNallaHus He AoMycka YacTUYHM NnaLlaHns;

58.1.7. TNaTexHOTO HapexdaHe MOXe [a Ce U3MbIHM camo 40 pasMepa Ha MUHUMAMHO WM3WUCKyemMaTa HanW4HOCT No cMeTka
WM 0O pa3Mepa Ha HeyCBOEHUS NUMUT Ha [OroBOpeH OBbpApadT, ako MMa TakbB. [lpn HegocTaTbyHa HanMYHOCT Mo
nnaTexHata CMeTka KbM [aTaTa 3a M3MbiHEHWe Ha KpeauTHus npeBof OaHkaTa OTKasBa M3MbIHEHWETO Ha MNaTEXHOTO
HapexaaHe;

58.1.8. [lpu HemsmbHeHWe Ha ABa NOPEAHW KpeauTHU NpPeBoAa nopagmn HegocTaTbyHa HaNMWMYHOCT MO NnaTexHata CMeTka Ha
knueHTa (TUTYnsAps), HesabaBHO ce NpekpaTsBa AECTBIUETO Ha ycnyraTa.

59.1.  [lepuoonyHK nnaaHus 3a NapuyH1 cymn Hag onpeaeneHo cango (SWEEP):

59.1.1. BaHkaTa npegocTaBs Ha knveHTa (Tutynsps) ycnyrata SWEEP no gpyrv cMeTku Ha knueHTa B cuctemata Ha baHkara.
Ycnyrata npeactaBnsiBa MHOTOKPATHO W3MbSIHEHWE HA KPEAMTHU NPEBOAW OT MiaTexHaTa CMeTka Ha KrueHTa (TUTynsps) Ha
CyMW, KOUTO MpEeBULLIABAT pa3Mepa Ha (PUKCUPAHOTO OT KNWeHTa (TUTYNSAps) cango no CMeTka, CbracHO CKKYEH JOroBop 3a
ycnyra SWEEP;

59.1.2. C nopnuceaHe Ha AOrOBOP KIWEHTBT (TUTYNAPAT) Hapexaa, a 6aHkata npuema 4a U3NbHABA HApe4eHUTe OT TUTYNApS
KpeauTHW NPeBoaM OT NMOCOYEHA B AOroBOpa nratexHa cmeTka npu baHkata npu BCSKO NpeBuLLaBaHe Ha (MKCMpaHo cango no
cMmeTkaTa, CbIfiacHO NMOCOYEHNTE B AOrOBOPA YCNOBMS U B CbOTBETCTBUE C U3UCKBAHWSITA HA MIATEXHUTE CUCTEMM, BbTPELLHUTE
npasuna Ha BaHkaTa 3a U3MbMHEHWe Ha KpeauTHU NpeBoam u HacToswwmTe OBLm yenosus;

59.1.3. lnawaHusaTa ce M3BbLPLIBAT aBTOMATUYHO W CyMUTE, NOAMNEXALLWN Ha NPEXBLPASHE, CE U3YNCMSABAT aBTOMATUYHO OT
cuctemara Ha 6aHkata, Ha 6asa ukcupaHo cango no nnatexHata CMeTka, onpesesieHo B 40rosopa.

60.1.  lnaTtexHn onepauumn, CBbP3aHM C U3MNON3BaHE Ha AMPEKTEH aeuT:

60.1.1. bBaHkata npegnara Ha KnueHTa (TUTYNsps) NNaTEXHW onepauuu C W3Non3BaHe Ha AupekTeH Aebut B neea Ha
TepUTOpUATa Ha CTpaHaTa M B €BPO Ha TeputopusTa Ha EBponeiickata oBLWHOCT cned BkMouBaHeTo Ha BaHkata B SEPA
CXemara 3a AUpeKTeH aebwur;

60.1.2. Korato GaHkaTa M KIWEHTBLT (TUTYNAPST) YrOBOPAT MrallaHWs Ype3 OMpeKTeH OeBWT, KIMEeHTLT (TUTynspsT) B
KayeCTBOTO CM Ha MmnaTel NpeaBapuTenHo NpeaocTaBs Ha GaHkaTa M Ha nornyyaTens Ha nralaHeTo CBOETO Cbrnacue 3a
OVPEKTEH nebur;

60.1.3. bBaHkata Ha nonyyatens npuema HapexgaHeTo 3a aupekteH aebut no 1.60.1.6. u ro npeacrass npeg HaHkata Ha
nnateya, 6e3 fa NpoBepsiBa OCHOBAHMETO 3a U3MOMI3BAHETO HA AMPEKTEH AebuT.

60.1.4. [lpeou u3nbnHeHWe Ha HapexaaHe 3a aupekTeH Aebut GaHkata M3BbpLUBA NPOBEPKA 3a HaNWYMe Ha NpeaBapuUTENHO
cbrnacve 3a aupekTeH AebuT OT cTpaHa Ha KueHTa (TUTYNsps) B KQ4eCTBOTO My Ha NnaTew; Aanu no CMeTkata Ha KnueHTa
(TMTynsps) CblueCcTByBa 4OCTaTbYHA 3a M3MBIHEHWETO HA HApeXAAHETO 3a AWMpeKTeH AebuT pasnonaraema HanMYHOCT WK
[OCTaTbyeH NIMMUT NO JOTOBOPEH OBLbPAPAdT; YA0BNETBOPEH NI Ca YCIOBMATA 3a U3MBbITHEHWE HA HAPEXOAHETO 3a AMPEKTEH
AebuT, BKMIOYUTENHO Aanu ca MOMy4YeHW LOKYMEHTUTE, YAOCTOBEPSBALLM OCHOBAHMETO 3a HEroBOTO W3MbIHEHWE, aKo €
[O0rOBOPEHO MMM N3UCKaHO NPEeACTaBAHETO Ha TakwBa;

60.1.5. CobrnacueTo 3a gupekTeH 0ebut B nesoBe TpsbBa Aa CbabpKa BCUYKW 3a4bIHKUTENHN PEKBU3UTK, CbrMacHo yn. 18, an.
1 ot Hapegba 3 Ha BHB. KnueHtbT (TUTYnspsT) HOCM OTFOBOPHOCT 3a HACTbMUAWUTE MOCNEeAWUM OT HEenpaBWUiHOTO My
CbCTaBSsIHE;

60.1.6. naTexHoTO HapexaaHe 3a OMpEKTeH OebuT B neBoBe TpsibBa [a CbAbPKA BCUYKM 3aObIDKUTENHW DPEKBUSUTH,
cbrnacHo yn. 19, an. 1 ot Hapegba Ne 3 Ha BHB. KnueHTwbT (TUTYnspsT) HOCW OTFOBOPHOCT 3a HaCTbAMMUTE MOCAEAULM OT
HEenpaBUITHOTO MY CbCTaBSIHE;
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60.1.7. Covrnacueto 3a aupekTeH AebuT M NNaTEeXHOTO HapexdaHe 3a AMpekTeH AebuT B NeBOBE MOXe [a CbabpXa U Apyru
[aHHW, BKIIOYMTENHO TaKuBa, KOUTO Ca HEOOXOAMMM 3@ U3MbITHEHWE HA W3MCKBAHUSTA HA ApYrM HOPMATUBHM aKTOBE, KaKTo W
WHOpMaLMS, AOrOBOPEHA AOMBIHUTENIHO MEXAY KNeHTa (TUTyNaps) u 6aHkaTa;

60.1.8. [Mpu m3MbfHeHWe Ha AMpeKTeH AebUT B YyaecTpaHHa BanyTa MnaTeXHOTO HapeXaaHe M CbIMacueTo 3a OMPEKTEH
[ebut moraT aa cbObpKaT AaHHM, pasnuyHK oT nocoveHuTe B yn. 18 n 19 ot Hapegba Ne 3 Ha BHB, kouto ce onpegensT ot
npaBunaTta Ha CbOTBETHATa NnaTeXHa cUcTema;

61.1.  [Npu n3nbrHeHne Ha aupekTeH AebuT B YyxaecTpaHHa BanyTa GaHkaTa MMa Npaeo fa crnegsa M gpyra NopegHocT W
npoLeaypy No NpeLoCTaBsHE Ha CbINACKETO U U3MBbIIHEHUETO Ha AMPEKTHUS AebuT, KaTo Npunara npaeunarta 1 npoueaypuTe Ha
nnaTexHara cuctema, U3nonseaHa 3a 0bpaboTka Ha Te3un NnavaHms.

) YHuUKaneH ngeHTudmkaTop

62.1. [pu oTkpuBaHe Ha nnaTexHa cvmeTka GaHkaTa a1 0603Ha4aBa C MexayHapodeH Homep Ha baHkosa cmetka (IBAN),
reHepupaH e4HOBPEMEHHO C OTKPUBAHETO 1 B HaHKOBaTa cucTeMa, B CbOTBETCTBUE C U3UCKBAHWATA, onpeaeneHu ¢ Hapeaba 3
Ha BHB 3a npunaraHeTo Ha mexayHapoaeH Homep Ha 6aHkoBa cMeTKa 1 3a 6aHKOBUTE KOLOBE;

62.2.  baHkaTa e OTrOBOpHa 3a NPaBUMHOTO reHepupaHe Ha IBAN;

62.3.  baHkata npegocTassi B nucMeHa hopma Ha knueHTa (Tutynsps) HeroBust IBAN 1 BaHkoBust cu MoeHTAMKALMOHEH KOA
(BIC);

62.4. [pu npomsHa Ha IBAN w/unm 6aHkoBust ci mpeHTudmkaumoHeH kog (BIC), BaHkata nucMeHO yBedoMsiBa KIMEHTa
(Tutynaps) 3a Hosus IBAN u 3a BIC kopa;

62.5. [lpu noucksaHe OT knneHTa (Tutynsps) OaHkata My npegoctaBs HeroBus IBAN, kakto M 6aHkoBus cu
naeHTUdmKaumoreH kog (BIC);

62.6. BbB BCAKO M3BMEYEHME (OTYET) MO CMETKA 3a OnpedeneH nepuof, KOeTo ce MpeaocTaBs OT OaHkaTa Ha KnueHTa
(Tutynspsi) ce nocousar IBAN Ha cmeTkata 1 BIC Ha 6aHkaTa;

62.7. B npencTtaBeHOTO Ha BaHKaTa NNaTexHO HapexaaHe KIMEeHTLT (TUTYNSpAT) nocoysa MbaHO U TouHo IBAN Ha cmeTkaTta
1 BIC Ha 6aHkaTa;

62.8. baHkaTa n3MbIHSBA HapexaaHeTo CbobpasHo nocoveHns B HapexpaaHeTo IBAN. baHkata He HOCKM OTrOBOPHOCT 3a
Bpeau, NOHECeHW OT KNMeHTa (TUTYnsps) Wan TPeTW nuua B Cnyvyau Ha HecboTBeTCTBME Mexay nocoyeH IBAN u knvenTa
(TUTynspsi) Ha CMeTKaTa.

i) dopma 1 peq 3a AaBaHe Ha Cbrnacuke 3a U3MbIIHEHNE Ha NnaTexHa onepawys

63.1.  [lnawaHe oT nnaTtexHa cCMeTka MOXe Aa Ce U3BbpLUBA CaMO N0 HapexaaHe Unu ¢ NpeaBapuTENHO MUCMEHO Cbriiacue
Ha KnWeHTa (TUTYNsSps) 4O pa3mepa U Npu YCrioBusiTa, MOCTABEHW OT KNMEHTa (TUTYNsAps), C U3KMKOYEHME Ha CryyYanTe Ha
NMPUHYAUTENHO U3MbIIHEHWE N0 YCTAHOBEHWS B 3aKOHA pes,.

63.2.  KnueHtsbT (TUTynapsT) ce pasnopexaa CbC CpeacTBata Mo CMEeTKaTa JINYHO, CPeLly NpefcTaBsHe Ha AOKYMEHT 3a
CaMOIIYHOCT MMM Ype3 MbHOMOLLHWK, YMbHOMOLWEH C MbAHOMOLLHO, CbAbPKallo W3PUYHO M3ABMEHME 3a W3BbPLUBAHE Ha
pasnopeauTenHn AenCTBIUS CbC CMeTKaTa Uinmu CbC CyMUTe No Hesl. [TbIHOMOLLHOTO ce NpeacTaBs OT MbAHOMOLLHWKA B OPUrMHan
Npu BCAKO pasnopexdaHe, 3aedHO C BanuaeH OOKYMEHT 3a HeroBaTa camonuyHocT. PasnopexaaHe/aenctsns cbe CmeTka
CYMW 1O Hes OT MbIHOMOLLHUK Ce [onycka BbB BCUYKM opucy Ha baHkaTa cnep kato MbIHOMOLLHOTO € npueTo oT baHkata.
63.2.1. baHkaTa 13BbpLLBaA NPOBEPKa Ha NPELCTABEHUTE I MbITHOMOLLHM W NOANMCUTE BBPXY TAX OT hopManHa cTpaHa.
63.2.2.baHkaTa He HOCK OTFOBOPHOCT 3a M3MMaTeHN CyMU 1 N3BBPLLEHW Pa3nopexaaHns n AeNCTBMS N0 MbIHOMOLLHO, ako He i
€ CbOoOLLEHO MUCMEHO, Ye MbIHOMOLLHOTO € OTTErMEHO 1 ako Npeay nosyyaBaHe Ha yBeAOMIIEHNeTo JO0BPOCLBECTHO € nnaTuna
CyMa Mnu e U3MbHWNa pasnopexagaHe Ha nuue, KOeTo Bb3 OCHOBA Ha HeBYCMUCHEH 0OCTOSTENCTBA Ce SBSBA OBNACTEHO Aa
nonyyu cymata unn fa u3sbpLLK pasnopexgaHeTo/aeincTeneto. baHkaTta npeycTaHoBsBa M3MbIIHEHWETO Ha ECTBUSA, HAPEAEHM
OT MbIHOMOLHMK, crief kato 6bae MUCMEHO yBEAOMEHA, Ye MbIHOMOLMATA My Ca MpEeKpaTeHu Ha HAKOE OT OCHOBaHUATA,
MOCOYEHN B 3aKOHA MMM B CAMOTO MbIIHOMOLLHO, HANpUMep: NpX OTTErMNSHE HA MbIHOMOLLHOTO OT YMTbIHOMOLLUMTENS; NP 0TKa3
OT CTpaHa Ha MbIHOMOLHWKA; MPU CMBPT Ha YMBbAHOMOLIEHUS WAM YIMTbHOMOLLMTENS WAW NPU MOCTaBSHETO UM Mog
3anpeLleHne, KakTo U C U3TWYaHe Ha OnpefeneHns B MbIHOMOLLHOTO CPOK WMNW MpW peanuavpaHe Ha npasata, AafeHu C
MbIHOMOLLHOTO. MMCMEHO yBeJOMNEHWE 3a OTTErNSHe Ha MbIHOMOLLHO MOXe Aa 6bde HanpaBeHO OT YMbIHOMOLUMTENS C
NWMYHO ABSABaHE BbB BCUYKM OhucK Ha baHkaTa.

63.3. Onepaumv no nnatexHa cMeTka MoraT Aa ce W3BbpLUBAT BbB BCekW BusHec/®uHaHcoB/Mambk (PUHAHCOB LEHTHP
(BL/®L/MOLL) Ha BaHkaTa npu HanWyme Ha AOCTaTbyHa HaNMYHOCT N0 CMEeTKaTa Unu paspeLueH cBo6OAeH NUMMT MW CKMKYeEH
[lorosop 3a kpeguT - 0BBbPAPAPT.

63.4. [naTexHaTta onepauus e paspelueHa, ako nnaTeybT S € Hapeaun Unu e Aan cbrracue 3a U3NbiHeHneTo n. Mpu nunca
Ha cbriacue nnatexHata onepauus e HepaspeLueHa.
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63.5.  PaspelleHneTo OT NnaTeLa ce JaBa Npeay W3MbIHEHWETO Ha nraTexHaTa onepauus ¢ NpefocTaBsHe Ha HapexaaHe B
OaHkaTa Ha xapTWeH HOCUTEN WK, aKo TOBa € YroBOPEHO C OTAEMNEH JOroBOpP Mexay KnueHTta (TuTynsips) u 6aHkata - no
eNeKTPOHEH MbT YPe3 Non3BaHe Ha eNeKTPOHHN KaHanu.

64.1.  Ha u3mbnHeHne NoaNexu HapexgaHe 3a nnaTexHa onepauus, KOeTo e:

64.1.1. nocTbnuno B 6aHkaTa 1 CbabpXa 3aAbIDKUTENHUTE PEKBUSNTY;

64.1.2. NpUaPYXEHO C BCUYKM JaHHM W QOKYMEHTH, W3UCKYEMM CbrflacHO AENCTBALLOTO 3aKOHO4ATENCTBO W/ BbTPELLHUTE
npaeuna Ha baHkarta;

64.1.3. nognMcaHo OT ONpaBOMOLUEHNTE NUUA B CbOTBETCTBME C MpaBaTa Ha pasnopexgaHe no cMmeTkaTta, YMUTO MOAMNUC €
WOEHTUYeH ¢ npefcTaBeHus B 6aHkata obpasel, OT NOANMC UMK € KBanUgULMpaH enekTPOHEH Noamnuc;

64.1.4. ocurypeHu ca gbmxkumnuTe Ha BaHkaTa Takcu 1 KOMUCHOHM 3a M3BBPLUBAHE Ha NnaTexHaTa onepaums.

65.1.  [lpu un3nbnHeHWe Ha NnaTexHO HapexaaHe 6aHkaTa npwunara W3WUCKBaHWATa Ha 3akoHa 3a NNATEXHUTE YCRyru
nnatexnute cuctemn (3MYMNC) n Hapenba 3.

65.2. [pu nogaBaHe Ha CboOLLEHME KbM MaTeXHa CUCTEMA 3a U3MbIHEHWE Ha MNATeXHO HapexaaHe, NpeacTaBeHO Ha
XapTueH HocuTen, BaHkaTa BbBEXAa BCUYKM AaHHW OT NNATEXHOTO Hapex4aHe W HOCW OTFOBOPHOCT 3a BCAKO HECHOTBETCTBUE
Mexay CboBLLEHNETO M HapEeXaaHETO.

66.1.  lnaTexHo HapexaaHe B NeBa, MHALMMPAHO OT KNWeHTa (TUTYNSpS) Ype3 eNeKTPOHHM KaHanu, Ce U3MbIHABA OT CTpaHa
Ha GaHkata ¢ He3abaBHO nopaBaHe Ha CboOLLEHME KbM CbOTBETHA MnaTexHa CUCTeMa B CPOKOBETE, perfiaMeHTUpaHu B
HacTosimTe OBLLUM yCnoBus, 1 Cnea U3BbPLLEHa aBTOMATMYHa NPOBEpPKa 3a Mb/IHOTA Ha BbBEAEHWTE JaHHMU.

66.2.  naTtexHo HapexaaHe BLB BanyTa 3a CTpaHuUTe oT EBponeiickaTta 0BLIHOCT W TPETU CTPaHW, UHALMKMPAHO OT TUTYNSPS
ype3 MHTepHeT HGaHKupaHe, Ce M3MbIHsABA OT CTpaHa Ha BaHKaTa ¢ nofaBaHe Ha CbobLLUEHNe KbM CbOTBETHA NaTexHa cucTema
B CPOKOBETE, PernameHTpaHn B Hactoswumte OBwim ycnosus, n crned U3BbpLUEHa NpoBepka OT CTpaHa Ha GaHkaTa 3a MbfHOTa
Ha BbBEAEHUTE [aHHW, AOKYMEHTUTE, CIy)XELUM 3a OCHOBaHWe Ha NpeBofa, Korato ChbluuTe ca uauckyemu no Hapenba 28 Ha
BHB, n nombnHeHUTe 1 NoanucaHn [eknapauun no 3akoHa 3a MepKUTE cpeLly manupaHeTo Ha napu (3MWM). Qeknapayuute,
nombnHeHn B Allianz e-Bank, cnegga 3agbmkutenHo ga 6baar nognmucaHn ¢ YCbBbPLLEHCTBAH ENEKTPOHEH NOANKC, N3aadeH oT
OaHkaTa unu kBanuuLMpaH enekTpoHeH NOANKMC Ha knueHTa (Tutynsps). Korato [leknapayumte He ca NOANUCaHN OT TUTYNSpS
C eNEKTPOHEH MOAMKUC, HApPEXOaHETO 3a NPEBOA Ce U3MbIHABA Cref NpeacTaBsHe OT TuTynsps B obcnyxsawums ro bL/®L, Ha
NoanucaHuTe Aeknapauuu 3aegHO C WU3NUCKyeMWUTE 33 W3MbIHEHWETO My OOKYMEHTW Ha XapTueH Hocuten. Wsuckyemure
[OKyMeHTU no Hapenba 28, cnyxelum 3a 0CHOBaHWe 3a U3BbpLLBaHe Ha NPeBoAa, Ce NPeACTaBAT B 6aHkaTa Ha XapTUeH HocuTEN
UM N0 eNeKTPOHHA noLua (e-mail), nognucanm ¢ kBanudUUMpaH eneKkTPOHEH NOAMNKC.

67. [naTexHUTE HapexaaHUs Ce M3MbIHSABAT N0 XPOHOMOTMYHWS Pef Ha NOCTBLNBAHETO UM B DaHkaTa.

e) dopma 1 pen 3a OTMsiHA Ha NNATEXHO HapexaaHe/ OTTErnsiHe Ha Cbrnacue 3a M3MbIHEHWE Ha
nnaTexHa onepaums

68.1.  [naTeXHOTO HapexhaHe WNW CbINacMeTo Ha Nnatela 3a M3MbIHEHWE Ha MnaTexHa onepauus He Moxe Aa Obae
OTMEHEHO, B CIy4ail Ye e HaCTbNKUMO KOETOo W Aa € OT crefHnTe obeTosTencTea:

68.1.1. cnep nonmy4aBaHeTo My OT GaHKaTa 1 B cnyyai, Yye obpaboTtkata My e NpUKIIYMNa;

68.1.2. cnep W3MbIHEHME Ha NNATEXHOTO HAapeXaaHe 1 NofaBaHe Ha CbobLLEHNe KbM CbOTBETHATA MNaTexHa CUCTEME;
68.1.3. cnep 3aBepsiBaHe Ha CMeTKaTa Ha nosnyyaTens;

68.1.4. koraTo nnaTexHaTa onepauus Ce M3BbpLIBA MO MHULMATMBA HA WK 4Ype3 NonyvaTens, KIMEHTHbT (TUTYNspsT) B
KayecTBOTO My Ha MraTel, He MOXE [a OTMEHs MNaTeXHOTO HapexgaHe crepd noryyaBaHeTo My B GaHkaTa Ha nnateya Ha
OCHOBaHWe Ha npeaBapuTENHO Aen03npaHo B BaHKaTa Ha nnaTela Cbrnacve 3a U3MbIHEHWe Ha NnaTexHaTa onepayys B nonsa
Ha nonyvarens;

68.1.5. npw nonssaHe Ha ycnyra 3a NEPUOANYHM NaLLaHUs UNu NnaLlaHe Ha onpegeneHa aata, npy KOSITo e YroBOPEHO Mexay
TUTYNAps (nnatew) u 6aHkaTa NogafeHoTo NNaTEXHO HapexaaHe Aa 6bae M3NbIHEHO Ha YroBOPEH AeH - OnpeaeneH AeH unu B
[€Hsl, criedBall, M3TUYaHETO Ha OMpEeAeneH CPOK, UM B AEHS, B KOMTO TUTYNApAT npegoctaBu Ha 6aHkata Heobxogumure
CPeacCTBa 3a M3MbIHEHWE HA HapEeX4aHeTo, TUTYNAPAT MOXe [a OTMEHM MMATEXHOTO HapexaaHe Hal-KbCHO A0 Kpas Ha
paboTHMS AEH, Npeaxoxaall YrOBOPEHWs [eH 3a nnalaHe. 3a MOMEHT Ha nonyyaBaHe Ha NNaTeXHOTO HapexaaHe ce cMmsTa
YrOBOPEHMAT AEH, @ aKo TO3W [eH He e paboTeH 3a baHkaTa - cnefsalyms paboTeH feH.

69. baHkaTa ma npaBo f4a Ha4nCIM Takca 3a OTMSHA Ha MNATEXHOTO HapexaaHe.

70. Mpn OTTErNsHe Ha CbIMacWMeTO 3a U3MbIIHEHWE HAa Nopeauua OT NMaTeXHW onepauuu, BCUYKM Obaewy nnaTexHu
onepauuv ce CMSTaT 3a HepaspeLUeHMm.

X) lMonyyaBaHe Ha NNATEXHOTO HapexdaHe

12



70.1.  MOMEHTBT Ha nonyyaBaHe Ha NNATEXHOTO HapexgaHe € MOMEHTBT, B KOUTO NNaTeXHOTO HapexaaHe e nocTbhuno B
OaHkaTa, npeaageHo Npsiko OT niaTeLa Min KOCBEHO OT MW Ypes nonyyaTens no peaa Ha [naea I, Pasgen |, 6.°a-®opma v peg,
3a [JaBaHe Ha Cbrmacye 3a U3Mb/IHEHWE Ha NnaTexHaTa onepaumus” oT HactosAwmTe OBy ycnosus.

70.2.  TlonyyeHu nnaTexHW HapexaaHus cneq onpegeneHnte B Te3n OBLM yCnoBKS KpaiiHy YacoBe, Ce CMATAT 3a NOMyyeHH
Ha cregBalyns paboTeH OeH.

70.3.  KoraTo MOMEHTBLT Ha NOJly4aBaHe Ha NNaTEXHOTO HapexaaHe He € paboTeH AeH 3a 6aHkaTa, TO ce cMsATa 3a NonyYeHo
Ha MbpBUS cneaBaLy paboTeH eH.

70.4.  KoraTo KNMEHTBHT (TUTYNspAT) 1 BaHKaTa ce yroBOpsT NNaTEXHOTO HapexaaHe Aa Obae U3NbIHEHO Ha onpeseneH AeH
WMV B A€Hsl, CrefBally W3TWYaHETO Ha OMpPedeneH CPOK, UMM B AEHS, B KOWTO KMWEHTBT (TUTYNspsT) NpeaocTaBu Ha BaHkata
HeobXxoaMMUTE CPeacTBa 3a U3MbIHEHWE HA HAapeXAaHEeTO, 38 MOMEHT Ha NofyyaBaHe Ha NMaTeXHOTO HapexaaHe ce cmsTa
YrOBOPEHMWSAT A€H, @ aKo TO3W [ieH He e paboTeH 3a baHkaTa - cnefgalums paboTeH feH.

3) OTka3 3a N3MbIIHEHWE Ha NNATEXHO HapexaaHe

71.1.  TInaTexHOTO HapexnaHe MOXe [Ja Ce M3MbMHW CaMo [0 pasMepa Ha MWHUMAMHO M3WUCKyemaTa HamuyHOCT no
nnaTexHara CMeTKa Unu 40 pasMepa Ha HeYCBOEHMS NMUMUT Ha AOrOBOPEH OBbPAPAT, ako Ma TaKbB.

71.2. B cnyvyan, ye ycrnoBudTa no NpemxodHWs TEKCT He ca Hanuue, O6aHkaTa OTkasBa W3MbIHEHWETO Ha MIATEXHOTO
HapexzaHe.

71.3. B cnyuait Ha gupekTeH aebut 6aHkaTa Ha nnatela MHMUMMpa cboblieHne 3a 0Tka3 KbM DaHkaTa Ha nonydartens Ha
cymata npu criegHuTe YCnoBus:

71.3.1. Tlo cmeTkaTa Ha nnateLa He € OCUrypeHa pasnonaraeMa HamMyHOCT, 4OCTaTbyHa 3a U3MBAHEHWETO Ha HapeXaaHeTo 3a
AVPEKTEH LeBUT, BKIOUYUTENHO AbITKUMUTE TaKCK 3@ U3MbITHEHNETO;

71.3.2. He ca yaoBneTBOPEHN YCroBusTa 3a U3MbIHEHWE Ha HAapPEXOaHeTo 3a AMPEKTEH AeBUT, BKIIOYMTENHO HE Ca NOMYyYeHN
[OKYMEHTUTE, U3UCKBAHW 3@ HErOBOTO U3MbITHEHWE.

714. Axo B Cpok [0 5 paboTHM OHWM OT monyyaBaHe Ha HapexaaHeTo 3a AMPeKTeH AebUT He HacTbNAT ycroBuATa 3a
n3mbaHeHneTo My no 71.3.1. n 71.3.2. 0T HacToswms pasaen, 6aHkata Ha nnarteua oTka3Ba OKOHYATENHO U3MbIIHEHWETO Ha
HapexdaHeTo 3a AupekTeH AebuT 1 uHGopmupa 3a ToBa OaHkaTa Ha nonyvaTens, OCBEH B CryyauTe Ha nnawlaHus 3a
KOMYHamHK ycryri no cunata Ha CKoYeH A0roBop Mexay 6aHkata 1 4ocTaBumMKka Ha KOMyHanHW yenyr.

71.5.  Korato GaHkaTa OTKaXe W3MbIIHEHWETO HA MIATEXHO HapexdaHe, cbllaTa yBEOOMSIBA KNMEHTa (TUTYNsps) Win
OCMrypsiBa Ha HEroBO Pas3rofioKEHWEe B MUCMEHA WM enekTpoHHa (hopma, Wnu Mo Apyr OOrOBOPEH Mexay TAX HayuH
yBEOOMIIEHWNE OTHOCHO 0TKa3a ¥ ako € Bb3MOXHO NMPUYMHUTE 3@ HEero W npoledypata 3a nonpassHe Ha (PaKTUYECKUTE rPeLLKM,
[OBENM [0 0TKa3, KaTo Ce Creau 3a cnassaHe Ha 13nckBaHusTa 3a 6aHkoBa TaiHa.

71.6.  YeepomsBaHeTo no T.71.5. ce u3BbpLUBa OT HaHKaTa Ha HaPEAMTENs Ha KpeauTeH npesod unu 6aHkaTa Ha nnareua no
AVpPeKTeH AebnT No Bb3MOXHOCT B paMKUTE Ha AEHS, Hall-kbCHO Ha CriefBallus AeH B 3aBUCUMOCT OT NpUYMHaTa Ha oTkasa:
71.6.1. Tpu HegocTaTbyeH aBoap MO CMeTKaTa — KIMEHTBLT (TUTYNApAT) ce yBedoMsiBa HesabaBHO, Hai-KbCHO [0 kpas Ha
paboTHMS [eH;

71.6.2. Tpu hakTUYeCKN TPEeLKN — KIMEHTBT (TUTYNAPAT) Ce yBeAOMsBa B CbLUMs [eH, HaW-KbCHO [0 Kpas Ha crefsalyms
paboTeH aeH.

71.7. baHkata MOXe Aa HauMCnM Takca 3a NpeocTaBsHE Ha yBeJOMIEHWe, Npu YCroBME Ye OTKA3bT 3a W3MbMHEHWE Ha
NnaTexHo HapexaaHe e NPUYMHEH OT KNeHTa (TUTYNaps).

71.8. baHkaTa vMa npaBO fa OTKaXEe Ha KNWeHTa (TUTYNsps) M3MbIHEHWETO Ha Pa3pelleHo NNaTeXHO HapexaaHe,
HEe3aBMCMO Janu € NOAaAEHO OT HEro UK MHULMMPAHO OT UK Ype3 NoyYaTens, Korato 3a U3MbIHEHUETO HA HAPEXOAHETO e
HanuLe orpaH1YeHne CbrnacHo HOPMATMBEH aKT UMK BTPELLHA NOnUTMKA Ha baHkaTta.

71.9.  He ce gonyckaT YaCTU4HM NPEBOAM MO OTAEMHW NNATEXHU HAPEXAAHUS UK UCKaHWS 3a AUPEKTEH AebuT.

71.10. TnaTexHo HapexaaHe, YNETO U3MbITHEHWE € 0TKA3aHO, Ce CMSATa 3a HEMOMYYEHO.

n) MpeBefeHM 1 MONYYEHU CyMU NO NNATEXHOTO HapexaaHe

72.1.  Tlpu HapegdeH NpeBOA OT CMeTKaTa Ha KnueHTa (TuTynsaps) 6aHkaTa npesexaa B MbiieH pa3mep cymata no nnatexHata
onepauus, 6e3 aa yabpxa Takcu OT Hes.

72.2.  Tlpu nonyyeH NpeBoA NO CMETKA Ha KNWeHTa (TUTYNsps) M HEQOCTaTbyHa HaNMWMYHOCT, BaHkaTa yabpKa TakcuTe Cu oT
nonyyeHata cyma B nonsa Ha KnueHTa (TUTynsps), npeaw fga 3aBepu cMeTkata Mmy. B npepoctaBeHata Ha nonyvatens
WHOpMaLMS CTOMHOCTTA Ha NiiaTexHaTa onepawus ce nocoyBa OTAENHO OT pasMepa Ha TakcuTe, KOUTO Le BbaaT yabpkaHu ot
Hes.

72.3. B cnyyan, Ye KMMEHTBLT (TUTYNApST) € nonyyaTen no niaTtexHa onepauws, CBbp3aHa ¢ AupekTeH gebuTt, GaHkata
ocurypsiBa nonyyaBaHeTO Ha Lsnata cyma no nnatexHata onepauys no CMeTkaTta Ha KnueHTa (TUTynsps).
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1) CpoKkoBe 3a U3MbIHEHMe Ha NaTexHa onepauys Ha TeputopusiTa Ha EBponeiickaTa o6LHOCT

73.1.  CpokoBeTte, npegsuaeHu B nasa I, Pasgen |, 6.k° n 6.,0° oT HacToswmTte OBwM ycnoBus, ca NPUIOXUMM 3a
U3MbHEHWE Ha NNaTeXHU onepaLuy B NeBOBe, €BPO, APYIY BamnyTU W NATEXHW onepauun, CBbP3aHu C eaHoKpaTHa 0bMsHa Ha
BanyTa.

74.1.  3a HapeneHuTe npeBoay B neBa W eBpo DaHkaTa 3aBepsiBa NnaTexHaTa CMeTka Npu AOCTaBYMKA Ha NNATEXHW yCnyri
Ha nornyyatens CbC CymaTa Ha nnaTexHata onepauns Hai-kbCHO A0 Kpas Ha credsawus paboTeH AeH, crned MOMEHTa Ha
nomnyyaBaHe Ha NNaTeXHOTO HapexaaHe.

74.2.  3a HapepeHuTe NMpeBOaM BLB BanyTa, pasnuyHa OT BanytaTa Ha CMeTkata, OaHkata npunara 0OMEHHWTE KypcoBe
kynyea/npoaasa, BanuaHW KbM MOMEHTA Ha CKIloYBaHE Ha caernkaTa v B cboTBeTcTBMe ¢ T.53.1. 1 1.53.2. 0T HacTosiwumTe ObLwm
yCrnoBus.

74.3.  Tlpu n3nbrHeHWe Ha nnaTexHu onepauuu B neeoBe upe3 PUHIC, GaHkata 3aBepsiBa nmnatexHata cMeTka mpu
[O0CTaBYMKA Ha NNATEXHW YCNyrn Ha NoNyvaTens B Cblums paboTeH [eH, B KOWTO € NOMy4eHO NNaTeXHOTO HapexaaHe.

75. baHkata uHopmmMpa KnueHTa (TUTYynsps) 3a paboTHOTO Bpeme, B KOETO Ce MpMeMaT MNaTeXHW HapexaaHus 3a
W3MbIHEHWE B paMKNUTe Ha Cbluns paboTeH deH.
76. B cnyyait, ye KNMEHTLT (TUTYNSpAT) € nonmyvaten no AvpekteH gebut, GaHkata B kayecTBOTO cu Ha OaHka Ha

nonyyatens, npeaasa Ha 6aHkaTa Ha nrnaTtela NnaTexHoTo HapexaaHe B paMkuTe Ha NpeaBuaeHuTe B Tean OBy ycrosus unm
OTAENHO YrOBOPEHU CPOKOBE, Taka Ye Aa MMa Bb3MOXHOCT 3@ CEThIMEHT Ha YroBOpeHaTa aata.

k) KpaiiHu yacoBe 3a NpMeEMaHe Ha NnaTexHu HapexaaHus 3a obpaboTka B neea

77.1.  BwTpewHo 6aHKoBK NpeBoau:

77.1.1. BanbopbT Ha 3aBepsiBaHe Ha NnaTtexHata CMeTKa Ha nonydvatens € CblwusT paboTeH AeH, ako nnaTexHuTe
HapexaaHus ca Aeno3vpaHn Ha xapTueH Hocuten B BaHkaTta o 16,00 vaca;

77.1.2. 3a HapefeHuTe NPEBOAM Ypes ENEKTPOHHU KaHamnM KpanHWAT CPOK 3a MHULMMpaHe Ha NPeBOAHO HapexaaHe e 4o 17,00
yaca ¥ Ce U3MbIIHSABA C Barbop Chlyns paboTeH AeH.

77.2.  MexgybaHKoBU NpeBOay:

77.2.1. Tpesoam upe3 BUCEPA: no 15,00 yaca 3a u3BbpLLBaHe Ha pasnnallaHe C Banbop Chlums paboTeH AeH 3a nonyyatens.
HapepneHnuTe npeBoau cre TO3W Yac ce U3MbHABAT C Barnbop crieasalyns paboTeH AeH;

77.2.2. Tpesoayu ype3 PUHIC: po 15,45 yaca 3a M3BbpLLBaHE Ha pa3snnallaHe ¢ Banbop Cblums paboTeH AeH 3a nonyyarens.
HapeneHuTe npesoay creg T03M Yac He Ce NpUemMart 3a U3MbIHEHNE.

n KpainHu yacose 3a 06paboTka Ha MexaybaHKOBM HapexgaHws 3a pasnfallaHus B eBpo M Apyru
BanyTu B pamkuTe Ha EBponelickata oBLHOCT

78.1.  Hapepenu SEPA npesoay B eBpo B cTpaHata (BICEPAT7) go 50 000 eBpo:

78.1.1. TMpeBoayu upe3 BUCEPAY 3a nsmbnHeHve ¢ Banbop CblUus paboTeH AeH 3a nonyyaTens ce npuemat 3a obpabotka 4o
14,30 yaca Ha xapTUeH HOCUTEN W Ype3 eNEKTPOHHN KaHanw;

78.1.2. HapexpmaHus, npefctaBeHn B 6aHkaTa crieq MOCOYEHUTE KpaiHW CPOKOBE MO MpeaxogHaTa Touka, ce obpaboTsat B
CbLyus paboTeH AEH M Ce U3MbIHABAT C Banbop crefpallus paboTeH LeH 3a nonydarens.

78.2.  TMonyyeHn SEPA npesoayu B eBpo B cTpaHaTta (BMCEPAT7) go 50 000 espo:

78.2.1. TMonyyeHu npeeoau B eBpo g0 16,00 yaca ce obpaboTear cblumst paboTeH feH. NonyyeHnTe NpeBoau cneq To3u Yac ce
obpaboTBar Ha cneagaLusi paboTeH AeH;

78.2.2. Bcuukm nonydveHn npeBoay ce 3aBepsiBaT MO MnaTeXHaTa CMETKA Ha Monydyatens ¢ Banbop, ¢ kouTo OaHkata e
3aBepeHa no CbOTBETHATA Ci KOPECTIOHAEHTCKA CMeTKa.

78.3.  Hapepenu SEPA npeBoay B €Bpo B pamkuTe Ha EBponeiickaTa 06LHOCT 6e3 orpaHnyeHmre B cymata Ha npeBoja:
78.3.1. TpeBoau 4pe3 BUCEPAT 3a nsnmbnHeHve ¢ Banbop Cblums paboTeH AeH 3a nonyyatens ce npuemar 3a obpabotka go
14,30 yaca Ha xapTUeH HOCUTEN W Ype3 ENEKTPOHHN KaHanw;

78.3.2. Hapexpganus, npeacraBeHu B OaHkaTa crief MOCOYEHWTE KpaWHM CPOKOBE B ropHata Toduka, ce obpabotsar u ce
N3MbIHABAT C Banbop CneaBalLms paboTeH LeH 3a HapeauTens.

78.4.  Tonyyenn SEPA npeBoaw B eBpo B pamkute Ha EBponeiickata obwHoct (BUCEPAY) 6e3 orpaHnyeHne B cymata Ha
npesoga:

78.4.1. TMonyyeHun npesoan B eBpo fo 16,00 yaca ce obpabotear cblims paboTeH geH. [NonyyeHnTe NpeBoam creg T03u yac ce
00paboTBat Ha cneaBaLus paboTeH AeH;

78.4.2. Bcudykn nonyveHu npeeoau ce 3aBepsBaT Mo NnaTexHata cMeTka Ha nonyvatens ¢ Banbop, C KouTo GaHkaTta e
3aBepeHa o CbOTBETHATa CY KOPECTIOHAEHTCKA CMETKa.
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78.5.  Hapenenw npeBoay B eBpo B pamkuTe Ha EBponeickata obwHoct (SWIFT/TARGET2):

78.5.1. EkcnpecHu npeBoau ¢ UCKaHe 3a U3MbIIHEHWE C Banbop Chlyns paboTeH geH ce npuemar 3a obpabotka: go 14,00 yaca
3a npesogn no SWIFT; go 16,30 yaca 3a npesogu no TARGET2. EkcnpecHu npeeogu B €BpO Ce M3BLPLIBAT Camo Mpu
Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

78.5.2. HeekcnpecHu npesoau, npueTun 3a obpabotka oo 16,00 yaca Ha xapTueH Hocuten u go 17,00 vaca ypes eneKkTpoHHM
kaHanu, ce M3NMbrHsABaT C Banbop crnefgaly paboteH aeH. peBoagute ce obpaboTtBaT € Banbop Cblms paboTeH AeH 3a
HapeguTens;

78.6. Hapexpanus, npeactaBeHn B 6aHkaTa crnef NOCOYEHUTE KpaiiHW CpPOKOBE B ropHata Toyka ce obpaboTBar Ha
cneggalyvs paboTteH aeH 3a HapeamTens. [onyyeHn npeBoam B €8po B pamkuTe Ha EBponeickata obwHoct (SWIFT/TARGET2):
78.6.1. Tlonyyenn npesoau B eBpo Ao 16,00 yaca ce obpaboTear cbiyns paboTteH aeH. MonyyeHnte npesoan cnea To3n vac ce
00paboTBat Ha cneaBaLius paboTeH AeH;

78.6.2. Bcuukm nonyyeHn npesogy ce 3aBepsiBaT MO MiaTeXHaTa CMETKa Ha nonyvatens ¢ Banbop, C KouTo OaHkata e
3aBepeHa o CbOTBETHATa CY KOPECTIOHAEHTCKA CMETKa.

78.7.  HapeneHv npeoay B Apyra BanyTa, pasnuyHa OT eBpo, B pamkuTe Ha EBponeickata obwHoct (SWIFT):

78.7.1. EkcnpecHu npeBoau C UCKaHe 3a U3MbITHEHWE C Banbop Chblus paboTeH AeH ce npuemart 3a obpabotka go 12,00 yaca.
EkcnpecHu npeBoam ce M3BbPLUBAT CaMO NMpW Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

78.7.2. HeexkcnpecHu npesoau, npueTun 3a obpabotka oo 16,00 yaca Ha xapTueH Hocuten u 4o 17,00 yaca ypes eneKkTpoHHM
kaHanu, ce M3NbrHABaT C Banbop crnefgaly paboteH aeH. [peBoauTte ce 0bpaboTBaT ¢ Banbop Cblus paboTeH AeH 3a
HapeguTens;

78.7.3. HapexpgaHus, npeactaBeHn B OaHkaTa crnef NOCOYEHUTE KpalHW CPOKOBE B ropHaTta Toduka, ce obpabortBaT Ha
cneaBalys paboTeH AeH 3a HapeanTens.

78.8.  [NonyyeHu npeBoau B Apyra BanyTa, pasnnyHa oT eBpo, B pamkuTe Ha EBponeiickata obwHocTt (SWIFT):

78.8.1. TlonyyeHn npesogu B Apyra BanyTa, pas3nuyHa ot espo, Ao 16,00 yaca ce obpabotBaT Ha Cblyns paboTeH AeH.
[MonyyeHuTe NpeBoay cne To3um Yac ce obpaboTear Ha cneggalyvs paboTeH aeH;

78.8.2. Bcuuku nonyyeHu npeBogu ce 3aBepsBaT Mo NnaTeXHata CMeTKa Ha nonyyatens ¢ Banbop, C KouTo OaHkaTta e
3aBepeHa No CbOTBETHATa C1 KOPECTOHAEHTCKA CMeTKa.

M) Cpok 3a M3MbIIHEHWE Ha NnaTexHU onepauuu BbB BanyTa, pasnuyHa oT Neea, M3BbH EBponeiickaTa
0BLWHOCT (TPEeTH CTpaHK)

79.1.  HapepeHu mexaybaHKoBK NpeBoaM BbB BanyTa, pasniyHa OT fieBa W eBpo 3a TPETU CTPaHU, Ce U3MbIHSBAT C Banbop
ABa paboTHM OHM Ched JaTaTa Ha HapeXdaHeTo Ha MpeBoda, ako HapexgaHeTo e nocTbnuno B 6aHkata oo 16,00 yaca Ha
XapTUEH HOCMTEN UMK Ype3 eNEKTPOHH KaHanw.

79.2.  3a HapepgeHuTe npeBoaun B eBpo OaHKaTa Ha HapeauTens 3aBepsiBa NnaTexHaTa cMeTka npu BaHkaTa Ha nonydyartens
CbC CymMaTa Ha nraTexHaTa onepaunsi Han-KbCHO O Kpasi Ha cnedpalims paboTeH feH cnej MOMEHTa Ha noryyaBaHe Ha
NNaTEXHOTO HapexaaHe.

H) KpaiHu yacoBe 3a 06paboTka Ha HapexzaHus 3a pa3nnallaHus BbB BanyTa, pasnuyHa oT feBa U3BbH
EBponeiickaTa 06LWHOCT (TpeTu cTpaHu) upes SWIFT

80.1.  HapepeHu npesoau:

80.1.1. EkcnpecHu npeBoam C ckaHe 3a W3MbIIHEHWE C Banbop cblums paboTeH aeH B USD n EUR ce npuemat 3a obpaboTka
a0 14,00 yaca. EkcnpecHn npeBoau ce 13BbpLLBAT CaMO NPU Bb3MOXHOCT OT CTpaHa Ha baHkaTa;

80.1.2. EkcnpecHu npeBoau C UCKaHE 3a U3MbITHEHWE C Banbop Cblust paboTeH aAeH BbB Beuyky BanyTh ocBeH EUR v USD ce
npuemart 3a obpabotka go 12,00 yaca. EkcnpecHn npeBoay ce N3BbPLUBAT CaMo NPy Bb3MOXHOCT 0T 6aHkaTa;

80.1.3. HeekcnpecHu NpeBoauM BLB BayTa, pasnnyHa oT fesa, npueTu 3a obpabotka go 16,00 yaca Ha xapTueH HocUTen u o
17,00 yaca 4pe3 eneKkTPOHHW KaHanu, Ce W3MbMHABAT C Banbop creapaly paboteH aeH. Mpesoagute ce obpaboTear ¢ Banbop
Cblums paboTeH feH 3a HapeauTens;

80.1.4. HapexpgaHus, npeactaBeHn B OaHkaTa creg MOCOYEHUTE KpalHW CPOKOBE B ropHaTta Toduka, ce obpabortBat Ha
crneggalyyvs paboTeH feH 3a HapeauTens.

80.2.  [lonyyexwn npesoau

80.2.1. BanyTHu npeBoau, nonyyexn B 6aHkata go 16,00 yaca, ce obpabotear cbwus paboteH aeH. lNonyyeHute npesoau
creg T03un Yac ce 0bpaboTeat Ha crieaBalums paboTeH eH.

80.2.2. Bcuuku nonyyeHn npeBoay ce 3aBepsBaT MO NraTexHaTa CMETKa Ha monyyaTtens ¢ Banbop Cblyns paboTeH AeH, B
KOWTO € 3aBepeHa CbOTBETHATA KOPECTOHAEHTCKa CMeTka Ha baHkaTa.

O) Banbop Ha 3aBepsBaHe 1 BanbOp Ha 3afbJKaBaHe Ha nnaTeXHaTa CMETKa
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81.1.  3annatexHu onepayum B pamkuTe Ha EBponeiickata 0BLHOCT:

81.1.1. BanbopbT Ha 3aBepsiBaHe Ha niaTexHaTa CMeTKa Ha nonyyarens € He Mo-KbCHO OT paboTHMS AEH, B KOUTO CMETKaTa
npu 6aHKaTa Ha nonyyaTens e 3aBepeHa CbC Cymara no nnaTtexHara onepawms;

81.1.2. baHkaTta Ha nonyuatens ocurypsisa Ha pasnonoXeHWe Ha MonyvaTens cymara no miaTexHara onepaumsi HesabagHo,
Ccnep kato cMeTkaTa Ha 6aHkaTa Ha nonyyaTens e 3aBepeHa C Tasu Cyma;

81.1.3. Banbop Ha 3agbnxaBaHe Ha NnaTexHaTa CMeTka Ha nrnatela e MOMEHTbT, B KOWTO nnaTexHaTa CMeTka ce 3afblixaBa
CbC Cymarta no niaTexHara onepauus;

81.1.4. Mexay knueHta (TuTynspsi) u 6aHkaTa morat a ce A0rOBOPST W APyt CPOKOBE;

81.1.5. [lpu nnatexHuTe onepauuv B pamkuTe Ha EBponelickata oBLIHOCT AOrOBOPEHUTE CPOKOBE HE MoraT Aa Haasuwasar 4
paboTHM AHVM CeA MOMEHTA Ha NonyyYaBaHe Ha NNaTexHOTO HapexaaHe.

81.2.  3annatexHuTe onepauym n3ebH EBponelickata 06LHOCT (TPETU CTPaHH):

81.2.1. [pu nonyyeH npeBog BanbOpbT HA 3aBEPSABAHE HA MnaTeXHaTa CMETKA Ha MofyyaTens € He Mo-KbCHO OT PaboTHMS
[€H, B KOWTO CMeTKaTa e 3aBepeHa CbC Cymata Nno nnarexHata onepauus;

81.2.2. lpu nonyyeH npeBog OaHkaTa OCUrypsiBa Ha PasnoNOXEHME Ha MonyyaTens cymara Mo nnarexHata onepauus
He3abaBHO, cnep kaTo cmeTkaTa npu 6aHkaTa e 3aBepeHa C Tasn cyma;

81.2.3. Tlpu HapedeH NpeBod BanbOPbT Ha 3aBepsiBaHe Ha NrnaTexHaTa CMeTka Ha nonyyatens ce onpegens ot GaHkata Ha
nonyyarens, KOSTO Ce Hammnpa Ha TepUTopUsiTa Ha bpkasa, U3BbH EBponeickarta 06LHOCT.

n) WHdopmaums 3a knueHTa (TUTynsps) OTHOCHO OTZAENHW NNAaTEXHN onepaLum

82.1. Cnep kato cmeTkaTa Ha nnateua/nonyyatens Obae 3agbiikeHa/ 3aBepeHa CbC CymaTa Ha OTAenHa nnaTexHa
onepauus no PamkoB goroeop, BaHkaTa NpedocTaBs Ha KNWEHTa (TUTYNAPS) Ha XapTUeH, eNeKTPOHEeH Unu Opyr AbAroTpaeH
HocuTen cregHaTa MHgopmaums:

82.1.1. PeructpaumoHeH HOMep Ha mnaTexHata onepauuss W Korato € Heobxogmmo, WHGOPMAUWMs OTHOCHO
nonyyarens/nnartewa, kKakto v BCsKa apyra MHopMaLms, Npuapyxasalla nnaTexHara onepaums;

82.1.2. CTOMHOCTTa Ha nnaTexHaTta onepauus, u3pa3eHa BbB BanyTaTta, B KOATO € AafeHO NNaTEXHOTO HapexaaHe ;

82.1.3. ObmeHHMs Kypc, m3non3eaH OT GaHkaTa MO OTHOLIEHWE Ha MaTexHaTa onepauust W CTOMHOCTTA Ha mnaTexHaTa
onepawuus cnej usebpLieHaTa obMsHa Ha BanyTa;

82.1.4. [laHHn 3a pa3mepa Ha BCMYKM TaKCW W KOMUCHMOHW, OBbIDKAMK OT KNMeHTa (TUTYnsps) BbB Bpb3ka C MniaTexHara
onepauys, NpeacTaBeHu no BUA W CTONHOCT;

82.1.5. BanbopbT Ha 3aBepsBaHe/3agbiKaBaHe Ha NnaTexHaTa CMeTka.

82.2.  [lepuogMyHOCTTa M HaYMHBT Ha NpefocTaBsHe Ha MHQopmauusTa no T. 82.1. ce yroBaps Mexay CTpaHWTE B
nognucaHna Mexay Tax Pamko 4Orosop.

p) OrpaHuyeHust Npu M3nor3BaHe Ha NnaTexHa cMeTka

83.1. baHkata wma npaBo Aa Gnokupa (OrpaHNyM) BPEMEHHO M3MOM3BAHETO Ha MraTexHa CMETKa MpW HacTbhBaHe Ha
cnegHuTe obcToaATencTea:;

83.1.1. HanaraHe Ha 3anop no cMeTkata OT KOMNETEHTEH OpraH,;

83.1.2. HanaraHe Ha orpaHuyeHMe B CNyyal Ha BEPOSITHA UMM YCTaHOBEHa 3noynoTpeba w/mnm OCbLUEeCTBEH AOCTbM A0
CMeTKaTa OT TPETO HEONPABOMOLLEHO NULE - MO HAapeXAaHe Ha KOMNETEHTEH AbpXaBeH opraH uiu cnyxebHo ot baHkarta;
83.1.3. [lo HapexaaHe Ha KnueHTa (TUTynsps).

83.1.4. [lpu oTKa3 Unu HenpeaCcTaBsHE OT KnWeHTa (TUTyNsAps) B 3 /TpumeceyeH/ CPOK Ha nouckaHa oT baHkaTta akTyanusauus
n/vnu NOTBbPXIABAHE Ha aKTyanHOCTTa Ha JaHHWUTE M MHGopMaLmsTa no T.46.2.3 1 46.2.4., KaTo He paspelLaBa U3BbPLIBAHETO
Ha M3XOAAWM TpaHcakumn OT cmeTkute. Mo bnokupaHa cbobpasHO HacToswaTta Touka CMeTKa Ce MomnyyaBaT BXOLALLM
TpaHcdepn 1 napuyHK cpeactea B Bpon OT TPETO NuLE, M3BBPLLBAT CE NNATEXHM onepauun CbC CPEACTBA MO CMeTKaTa ypes
NNaTEXHN KapTy, W3XOZALM NPEBOAM 3a rnoracsBaHe Ha 3a4b/KEHWS Ha TUTYNApsA KbM baHkata w cblyata ce onuxesiBa W
TaKCyBa B CbOTBETCTBME CbC CKMKOYEHNS LOTOBOP 3a NNaTexHa CMeTKa.

83.2.  [lebnokupaHe ce M3BbpLLBA NPU CrIESHNTE YCMOBUS:

83.2.1. [lpu BAMraHe Ha 3anopa C Hag/IexHO CbOBLUEHUE OT CTpaHa Ha KOMNETEHTHWS OpraH;

83.2.2. [lo HapexaaHe Ha KOMNETEHTEH AbpXKaBEH OpraH UNW Ha YMbIHOMOLLEHM CryxuTenu Ha 6aHkara.

83.2.3. [lpu npefcTassHe Ha NUCMEHO HapexaaHe 3a AebrokupaHe OT KnueHTa (TUTynsaps).

83.2.4. Cnepn npeactaBsHe Ha nouckaHa oT baHkata akTyanusaums/ NOTBbpKAaBaHE HA aKTyanHOCTTa Ha [aHHUTE W
WH(hopMaumsITa Unn no uHMLMaTtuea Ha baHkara.
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83.3.  [lpu GnokupaHe Ha cMeTKaTa Mo HapexaaHe Ha KOMMNETEHTEH OpraH, BPbYEHO N0 HAANEXHUS Ped, Mo cinaTa Ha KoeTo
ce orpaHuyaBa CBOGOAHOTO pa3nopexaaHe M Non3BaHe Ha CpefcTBaTa Mo cMeTkaTa UNM ce M3WCKkBa HesabaBeH MpeBod Ha
onpefieneHa cyma, ykasaHa B HapexaaHeTo, 6aHkaTa 3MbHABA BCUYKIA Pa3nopeaeHn AeNCTBUS B YKa3aH!s CPOK.

83.4. baHKkaTa He HOCM OTFOBOPHOCT Mped TUTYNAps 3a NOCMEAWUMTE OT HAmOXEHOTO OrpaHWUYeHWe UMK W3BbPLUEHN
onepauuy CbIMacHO HapexaaHeto. baHkaTa He M3BbpLUBa MpeleHka Ha OGCTOSTENcTBaTa, CBbp3aHW C HANOXEHOTO
OrpaHUYeHMe, Ha HeroBaTa 3aKOHOCLOOPA3HOCT MMM ocHoBaTenHocT. OcnopeaHe [eicTBMSTA Ha OpraHa, Hamnoxun
OrpaHNYEHNETO, U BCSKAKBW JpYr PErnamMeHTUpaHu B 3aKoHa MpOLedypu, HAcOYeHM KbM OTMsiHaTa My, ce mpeanpuemart
©AMHCTBEHO OT TUTYNSAPS CNpsAMO CbOTBETHS OpraH, No pefa NpeABMaeH B Ae/CTBALLOTO 3aKOHOAATENCTRO.

¢) OcnopBaHe Ha TOYHOTO W3MbIIHEHWE Ha NNaTeXHa onepauus

84.1. B cnyyait, e KnmeHTBT (TUTYNApST) TBbpAM, Ye HE € paspeluaBan M3MbIHEHMETO Ha MnaTexHa onepauus unum e
Hanuue HETOYHO W3MbNHEHa MnaTexHa onepauus, Toi cneaBa He3abaBHO Cned y3HaBaHETO Aa nojafe Bb3paxenue [0
OaHkara.

84.1.1. B cnyyain ye KNMMeHTLT yBegoMsea baHkaTa 3a HanuumMe Ha HepaspelleHa nnaTexHa onepauysi, OCbLIECTBEHA Ypes
“3mama OT TPeTO NuuE, KNWEHTLT creaBa f4a YBELOMW KOMMETEHTHUTE opraHn Ha Penybnuka Bbnrapus u ga npegocTasu
JokasatencTsa Ha baHkaTa 3a ToBa. KnneHTwT nprema, Ye nuncata Ha nogobHo yBeaoMIeHe BoaN 4O OCHOBATENHO CbMHEHE
3a u3mMama, KOeTo e OCHOBaHWe 3a baHkaTa ga yBegomu KOMNETEeHTHWTe opraHu B Penybrnuka Bwbnrapus wn ga otkaxe
Bb3CTAHOBSIBAHE Ha CTOMHOCTTA Ha Hepa3speLLeHaTa nnaTexHa onepaums no pega Ha yn. 79, an. 1, usp. 1 ot 3MYTIC.

84.2. B cnyyai, ye He moxe ga Gbae YCTAHOBEH MOMEHTBLT Ha Y3HABAHETO Ha HepaspelleHaTa MM HETOYHO M3MbIIHEeHaTa
nnaTexHa onepaums, ce Npuema, Ye KNWeHTBT (TUTYNSAPAT) 9 € y3Han Haln-KkbCHO B MOMEHTa Ha npefocTaBsiHe oT baHkaTta Ha
nHchopmauusta no nasga Il, Pasgen |, 6. ,n" ot HacToswwmTe OBy ycrnoBums no HauMHa, yroBopeH B PamkoBws 4OroBOp.

84.3.  [paBoTo Ha KnueHTa (Tynsps) fa 1cka KopuripaHe Ha HepaspelueHa Ui HETOYHO M3Mb/IHEHA NNaTexHa onepauus ce
noracsiea npu u3tyae Ha 13 mecelia OT AaTaTa Ha 3adbixaBaHe Ha CMeTKaTta My.

84.4. baHkata M3BbpLUBA NpPOBEPKa 3a aBTEHTUYHOCTTA Ha MraTexHara onepauusl, HEMHOTO TOYHO PerucTpupaHe,
0CYETOBOAABAHE, KAKTO U 3a TOBA, Ye ONepaLyaTa He e 3acerHata OT TEXHUYeCcKa NoBpeaa Uiu Apyr HeJoCTaThbK.

85.5. AKo npw npoBepkaTa Ce YCTaHOBW, Ye onepauusita € HepaspelleHa, B 3aKOHOYCTAHOBEHWTE cpokoBe baHkaTa
Bb3CTAHOBSBA CTOMHOCTTA Ha HEpa3peLleHaTa nnaTexHa onepaums u korato e Heobxoayrmo, Bb3CTaHOBSBA NnaTexXHaTa cmMeTka
Ha nnateLa B CbCTOSHNETO, B KOETO b1 ce Hammpana, ako He belle U3NbiHeHa Hepa3peLueHaTa nnaTexHa onepaums.

85.6.  lNnaTteubT NoHacs BCWUYKK 3arybu, CBbP3aHM C Hepa3peLLEH NNaTEXHW onepawLyin, Korato 1 e NPUYMHU Ypes u3mama
WK C HEM3MBIHEHME Ha 3aOb/MKEHUATA CU, CBBbP3aHN C U3MNOM3BaHE Ha NaTEXEH MHCTPYMEHT YMULLNIEHO MK nopagu rpyba
HebpexHOCT. B cnyvait Ha HepaspeLlleHy onepauuy, nNpou3ThYalLM OT M3MNON3BaHEeTO Ha W3rybeH, OTKpagHaT UM He3aKOHHO
MPUCBOEH NaTeXeH UHCTPYMEHT, NnaTeLbT NoHacs NpousTUYaLLuTe OT TAX Bpeau B MakcumaneH pasmep go 100 ns.

T) HeTo4HO M3MbIHEHWE Ha NNaTeXHW onepaLymu, HapeLeHu OT nnatewa

86.1.  KoraTo nnaTexHo HapexaaHe e noaaaeHo nped HaHkaTta OT KnneHTa (TUTynsps) B Ka4ecTBOTO My Ha nnatew, baHkaTa
HOCM OTFOBOPHOCT MPEL HEro B Cry4an Ha HETOYHO U3MbIHEHME Ha NnaTexHaTa onepauus. B To3u cnyyai, Korato e npunoxumo,
OaHkaTa Bb3CTaHOBSBA 3afbiIKEHATa NnaTexHa CMeTka B CbCTOSHWETO, B KOETO TS B1 ce Hamupana npeay U3nbiHEHWETO Ha
HETOYHO W3MbSIHEHATa NaTexHa onepaus.

86.2.  BaHkaTa, B ka4ecTBOTO i Ha BaHKa Ha nnaTeLa, ce 0cBObOXAAaBa OT OTTOBOPHOCT, ako AOKaXeE Npes KnneHTa (nnarewa)
wnn npeg OaHkata Ha nonmyyatens, 4ye OaHkata Ha nonyyatens € monyyuna cymata no nnaTexHata onepauus B
pernameHTMpaHuTe B HacTosiwumte OBWwm ycnosus npunoxumu cpokoBe. B To3u cnyvan GaHkata Ha nomyvatens Hocum
OTrOBOPHOCT Npez NoflyyaTtens 3a HETOYHOTO U3MbIHEHWE Ha NNaTexHaTa onepayys.

B cnyvait, Ye KnMeHTLT (TUTYNAPAT) € nnaTew, 1 HapeauTen Ha nnaTtexHa onepauus, 6aHkata no HEroBO 1CkaHe npeanprema
[ECTBUSA B paMK1Te Ha ObIKMMATa rpuxa 3a NpocneasBaHe Ha nnaTexHaTa onepaums 1 ro yBefoMsisa 3a pesynrara.

86.3. B cnyuai, Ye KNWEHTBLT (TUTYNAPAT) € nonyyaten u cnopeq npasunata Ha T1.86.2. baHkata, B kKa4ecTBOTO cu Ha HaHka
Ha nomydyaTens, HOCW OTFOBOPHOCT 3a HETOYHO W3MbiHeHaTa onepauusi, TS He3abaBHO OCUrypsiBa Ha pasnonoXeHne Ha
nonyyarens cymara no nnaTtexHara onepauys.

86.4. Korato geincta B kayecTBO Ha OaHka, obcnyxBalla nonyyatens npu noflyyaBaHn MexaybaHKoBW NpeBoaw B nesa U
BanyTa, baHkata M3BbpLIBaA KOHTPON 3a CbLOTBETCTBME HA WMETO Ha MoMyyaTens, MocoYeH B MNATEXHOTO HapexaaHe 3a
KpeAMTEH NPeBOf, C UMETO Ha TUTYNAPS Ha CMeTKaTa.

86.5. B cnyyan Ha yctaHOBeHO HecboTBeTCTBME MO T.86.4. DGaHkaTa cu 3amasBa NpaBoOTO Ja BbpHe npeBofa Ha BaHkaTta Ha
HapeguTens B pamkute Ha 3 /Tpu/ paboTHn aHK, 6€3 fa yabpKa Takeu OT Cymata, kaTo MocouM NPUYMHUTE 3@ BPBLUAHETO.

y) HeTO4HO M3MbIIHEHWE Ha NNaTeXHW onepaLm Npu NNallaHns, HapeaeHu oT nonydyatens (QupekTeH nedut)
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87.1. B cnyuvait, Ye KNWEHTBT (TUTYNApST) € nonyyarten:

87.1.1. baHkaTta u3mbiHsBa HEroBOTO HapexgaHe 3a OAMPEKTeH AebWT, KaTo TS HOCKM OTFOBOPHOCT Mpeq KnueHTa (TUTynsaps-
noryyaren) 3a TOYHOTO NpedaBaHe Ha NNATEXHOTO HapexpaaHe A0 6aHkaTa Ha nnaTteua B paMKUTe Ha YrOBOPEHUTE MeXay
TUTYNAPS 1 6aHKkaTa CPOKOBe, Taka Ye Aa MMa Bb3MOXHOCT 3a CETbIIMEHT Ha YroBOpeHaTa 4ata;

87.1.2. baHkaTta HOCW OTrOBOPHOCT 3a He3abaBHO M3npaLlaHe Ha CbobLLEeHMe Ype3 CbOTBETHA NnaTexHa cuctema 4o baHkata
Ha nnarteua, KOeTo CbAbpXa BCUYKM AAHHM OT NNATEXHOTO HapeXaaHe;

87.1.3. baHkaTa ocurypsiBa Ha pasmnonoXeHue Ha TUTYNsaps cymaTa Mo nnatexHata onepauns HezabaBHO crief 3aBepsiBaHETO
Ha CMeTkaTa My.

87.2. baHkata He HOCM OTFOBOPHOCT B CNyyal Ha HEM3MbIHEHA WM HETOYHO M3MbIHEHA MNaTeXHa onepauus no
npeaxoaHaTa TouKa, KOSITO He Ce AbMKM Ha HEU3MbITHEHWE Ha 3a4bIIKEHNATA M.

87.3. B cnyvain, Ye KNMEHTBLT- TUTYNAP € NofyyaTen no HapegeHa OT HEro nnaTexHa onepauusi, KOSTO € HeW3MmbiIHeHa Unu
HETOYHO M3MbiHeHa, 6aHkaTa no HeroBo WCKaHe Npeanpuema OeNCTBIUS B PaMKUTE Ha ObIkAMaTa rpuxa 3a npocneassaHe Ha
nnaTtexHaTta onepayus v ro yBefomsBa 3a pesynrata.

87.4. B cnyvan, Ye KNMEHTBLT (TUTYNsAp) € nnatew, NP HETOYHO W3MbSIHEHA NnaTexHa onepauus OT CTpaHa Ha OaHkaTa
cblyaTa HOCW OTFOBOPHOCT Npeq nnarela 1 My Bb3cTaHoBsBa 6e3 HeoCHOBaTENHO 3abaBsiHe CymaTa Ha HETOYHO M3MbHEHaTa
nnaTexHa onepaums, Kakto U cymute, HeobX04MMW 3a NpUBEXAAHe Ha MnaTexHaTta CMeTka B CbCTOSHWETO, B KOETO 6y ce
Hamupana npeam U3MbIHEHUETO HA HETOYHO U3MbIHEHATa NaTexHa onepaums.

(*)) ckaHe ot nnateua 3a Bb3CTaHOBABAHE Ha CPeacTBa NO nnaTteXxHa onepauuda, U3BbpLUeHa no
MHULMaTMBA Ha UK Ype3 nony4vartens

88.1.  KnueHTbT-TUTynsAp, B Cnyyaii Ye e nnatel, MMa npaBo 4a noucka oT HaHkaTa Bb3CTaHOBSABAHE Ha CyMa Ha M3MbiHEHa 1
paspeLleHa nnaTexHa onepauus, HapeaeHa OT WNW Ypes nonyyatens, B Cryval Ye CTOMHOCTTA Ha onepauusTa Hagsulwasa
NUMUTa, ONpeaeneH oT TUTYNAPS NpW AaBaHe Ha NPEABAPUTESNTHOTO My Chbrilacue 3a U3BBPLLBAHE Ha NiaTexHaTa onepaums unm
Ha NepUOANYHATE MATEXHWU OnepaLuy.

88.2. B cnyyait, 4e TUTYNapaT He e Onpedenun TouHaTta CTOMHOCT Ha NnaTexHaTta onepauus, UMa npaBo fha nowucka oT
DaHkaTa Bb3CTaHOBSBaHe Ha LisinaTa cyMa no Beye M3BbpLUEHA NNaTexHa onepaums, Korato CTOAHOCTTa M HagBuULWaBa C noBeye
0T 150% CTOMHOCTTa Ha NPeaXoaHUTE NNaTEXHN onepauuy, U3BbPLUEHN Bb3 OCHOBA Ha CbLLOTO paspeLLeHue.

88.3.  WckaHeTo 3a Bb3CTAHOBSIBaHE Ha CymaTa Ha M3MbIHEHATA NnaTexHa onepauus ce 0Tnpaes OT TUTYNSPA B CPOK 40 56
[HVW OT Jatata, Ha KosTo e buna 3agbimkeHa cmeTkaTa My. 1o nckaHe Ha baHkaTa TUTYNApSAT NpeacTaBs AoKa3aTencTea OTHOCHO
HanmU4MeTO Ha ycnoBusaTa no T. 88.1. u T. 88.2. ot HacToswmTe O6LWWM ycnosus.

88.4. B cpok go 10 paboTHM gHM OT nonyyaBaHe Ha WCKaHeTO BaHkaTa BL3CTAHOBSABA Ha TUTYNAPS Lanata cyma Ha
nnaTexHata onepauus WiW OTKasBa Bb3CTAHOBSBAHETO M, KaTO MOCOYBA OCHOBaHWUSTA 3a OTKa3 M OpraHuTe, nped KOoUTo
TUTYNAPST MOXe [a Hanpasy Bb3paxeHue, ako He NpremMa U3NoXEHUTe OCHOBaHWS 3a OTKa3.

88.5.  TuTynsapsT HEe MOXE Aa MCKa Bb3CTAHOBSIBAHE Ha CyMa Ha NnaTexHa onepauusi, KaTto Ce Mo3oBaBa Ha MPUYMHMK,
CBBP3aHu C 13BbpLIEHa 0OMsHa Ha BanyTa, ako e NPUNoXeH pedhepeHTeH 0BMEHEH Kype, YroBopeH ¢ BaHkara.

88.6.  [MnarteubT HAMA fJa “Ma NpaBo Ha Bb3cTaHoBsABaHe no T. 88.1. n 1. 88.2., ako e Aan CbrnackeTo Cu 3a U3MbIHEHUE Ha
nnaTexHa onepauust AMPEKTHO Ha 6aHkaTa W BaHKaTa UNK NoMyYaTensaT Ha cymata no AvpexkTeH AebuT ca npefocTaBunu unm
OCUTYpUIn Ha pasnofioXeHne Ha nnatela MHGopMaLms 3a npeacTosLaTa nnaTexHa onepawuys no AOroBOPEH HauvH, Han-Manko
28 oHW Npeaw faTaTa Ha W3MbIIHEHWE Ha NnaTexHaTa onepauus.

X) OTFOBOpHOCT 3ad Bb3CTaHOBABAHE Ha TakCh U NUXBU

89.1. baHkata HOCW OTrOBOPHOCT Nped TUTYNsAps 3a Bb3CTaHOBSBAHE HA BCUMYKM MAATEHW OT HEro TaKCW, KaKTo U 3a
Bb3CTAHOBSBAHE Ha BCUYKM NIMXBW, HAYMCNEHWN MO HEroBa CMETKa BCMEACTBME HA HEU3MBIIHEHWETO UMW HETOYHOTO M3MbIHEHWE
Ha nnaTexHa onepauys.

89.2.  TuTynapsaT uma npaso v Ha 0be3LieTeHre A0 MbIIHUA pa3Mep Ha NPETbPNEHNTE OT HEr0 BPeaM, CbrNacHo AencTBalLmuTe
pasnopenbu Ha 6bIrapckoTo 3aKOHOAATENCTBO.

m) OcBoboxaaBaHe OT OTFOBOPHOCT

90.1.  BaHKkaTa He HOCM OTTOBOPHOCT 3a HEW3MBLITHEHUETO MM HETOYHOTO M3MbITHEHWE HA NNATEXHa onepaumst NPy HETOYHOCT
Ha NOCOMeHWs OT HapeauTens Homep Ha baHkoea cmeTka IBAN u BIC kog.

90.2.  Korato nnaTtexHo HapexpaHe € W3MbIHEHO B CbOTBETCTBME C nocoyeHus B Hero BIC kop Ha 6aHkata u IBAN Ha
nnaTtexHata cMeTka Ha nonyvaTtens, HapexaaHeTo ce CMsTa 3a TOYHO W3MbSIHEHO MO OTHOLIEHWE Ha MonyyaTens, NOCOYEH C
YHUKaNHWS naeHTdmKkaTop.
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90.3. llpu HensmbHEHWE Ha MnaTexHa ornepauus NOpaau NOCOYBaHe Ha HeBanuaeH Homep Ha OaHkoBa cMeTka IBAN,
OaHkaTa Bb3CTaHOBSBa CymaTta Mo nnatexHaTta CMeTKa Ha HapeauTens Ha crneapalums paboTeH deH.

90.4. B cnyyaute no 1. 90.3. 6aHKaTa MOXe Aa HAYUCMM Takca 3a Bb3CTaHOBABAHETO.

90.5. baHkata He HOCW OTFOBOPHOCT 3@ HepaspelleHs WKW HETOYHO M3MbMHEHW MAaTeXHW onepauu B CryvauTe Ha
W3BbHPEOHU M HenpeaBuaeHU 0OCTOATENCTBA M3BBLH HEMHWS KOHTPOM, MocreauuuTe OT KOMTO HensbexHo Guxa HacTbnmnm
BBNPEKM NONOXEHUTE YCUNNA 3a TAXHOTO NPeaoTBpaTABaHe, KakTo W B CNy4vauTe, korato GaHkaTa e feicTBana B U3MbfHEHWe Ha
HOPMAaTWBHO YCTaHOBEHO 3a4b/MKeHWe cnoper 06LHOCTHOTO NPaBo WM AENCTBALLOTO BbNrapcko 3aKOHO4ATENCTBO.

‘-i) YCnyra M0 NPEXBbPIIAHE Ha NNaTeXHa CMETKa

91. BaHkata npepoctaBs ycnyra no NpexBbpisHe Ha NnaTtexHa CMeTka CbobpasHO paspelueHue, MpesoCTaBeHO OT
notpebuten. Mpouedypute No NPEXBLPISIHE Ha NnaTexHa cmeTka ca ypeaeHu B 3MYIC u ce npunaraT npu Hanuune Ha
TEXHWYECKa Bb3MOXKHOCT 3a U3MbAHEHWE Ha LEeNCTBUATA MO NPEXBLPIISHE.

) lnaTexHa cMeTKa 3a OCHOBHM onepaLum

92. BaHkaTa paskpuBa, MOAAbPKA M 3aKpuBa MnaTexHa CMETKa 3a OCHOBHM OMepauuv npu ycrioBusiTa M pefa Ha
HacTosiwmTe O6ww yenosus, gokonkoto B 3MYMNC n Hapenba 3 He ca pernameHTMpaHu CreumanHn W3NCKBaHUS, KOWUTO ce
npunarat ¢ NpuopuTeT. 3a nnaTexHata CMeTKa 3a OCHOBHM OMnepauuu ce npunara oTaeneH pasgen oT Tapudata, KosiTo ce
npegocTass Ha TUTYNSAPS NPU CKMIOYBaHE Ha A0rOBOP 3a CMETKA 3a OCHOBHM OmepaLym.

PA3LEN I
BAHKOBU KAPTH

a) CknioyBaHe Ha JOroBop 3a kapTa. iagaBaHe 1 npegocTaBsiHe Ha kapTa v [MUH

93.1.  Bcsiko nunue, KoeTo Kenae f4a CKoYM JOroBOp 3a KapTa, nojaBa MUCMEHO MckaHe no obpasey Ha baHkara, kaTto 3a
LienTa crieABa [a uma OTKpWTa pasnnallatenHa cmeTka npu baHkaTa unm ga noucka ga My 6bae oTkputa Takasa.

93.2.  Kaprara e cobcteHocT Ha barkata u ce npegocTassi BeaHo ¢ MAH nuyHo Ha Kaptogbpxkartens.

93.3. Kaprarta ce n3pasa Ha umeTo Ha KapTombpxatens, nonsea ce NMYHO OT HEro 1 He Moxe aa 6bae npeaocTaBsHa Ha
Tpetn nuua. Mpu HesBsBaHe Ha KapToabpkaTtens B 3asBeHaTa fokauus 3a nosflyyaBaHe Ha kaptata u [MMH-a, cblwuTe ce
YHULLOXaBAT CyebHO CbrnacHo BbTPELHUTE NpaBuna v npoleaypu Ha baxkata.

93.4. baHkaTa aKkTMBMpa kapTaTa B [eHS Ha npefasaHeTo i Ha KapTogbpxatens. Mpu nonyvasaHe Ha kaptata u MAH-a,
KapToabpxatensat nonara nognuc Ha npeaBuaeHOTO 3a LienTa MSACTO B UCKaHETO 3a 13fgaBaHe Ha KapTa, KOMTO YAoCToBepsBa
nony4yaBaHeTo UM.

93.5. T[lo Bpeme Ha AeiicTBMe Ha JOroBOpa 3a kapTa KnueHTsT (TUTYNSp) MOXe Aa noucka oT baHkaTta KbM cMeTkaTa aa
Obaat n3gaBaHW HOBM KAapTW Ha OCHOBHUS U Ha [JombRHUTENHN KapToabpKaTenu. baHkata cu 3anasBa NpaBoTO A4a OTKaxe
n3gaBaHe Ha kapTa 6e3 nocoyBaHe Ha NpuynHa 3a ToBa.

0) WU3non3BaHe Ha ycnyrara ,,3D 3awuTa“.

94.1.  Ycnyrara 3D 3awwta“ npeacrtaensisa reHepupare u usnpailade ot ,60PUKA* ALl oo MobunHns TenedoHeH HoMep Ha
knueHTa KaptogbpxaTten unm 4o perncTpupaHoTo oT Hero B npunoxenneTo Allianz Bank Bulgaria SmartID Mo6unHo ycTpoicTeo
Ha enHokpaTeH kof ype3 SMS unm Ha nyw HoTudmKaums, cnyxew B kombuHaumsa ¢ MAH koga Ha MOBMMHOTO MPUIOXeHMe
Allianz Bank Bulgaria SmartID nnn ¢ npoynTaHeTo Ha NpbCTOBKS OTNEYATHK Ha KnueHTa KapToabpxaTen 3a yCTaHOBsSIBaHe Ha
WOEHTUYHOCTTa MY W NOTBbPXAABaHE Ha NnaTtexHa onepauus. EQHOKPATHUAT KOO MAM Nyl HOTU(MKaLMATa ce reHepupar
n3npawat Toraea, korato nnaTexHata onepauus e uHuuumpada ypes BuptyaneH MNOC TtepmuHan, nonasawy ,3-D Secure®
NPOTOKOS.

94.2.  Bcuuku nspasanu ot baHkata kapTu ca ¢ aktuemupaHa ,3D 3awmra’, kato knneHTa Kaptoabpxarten He MOxXe Aa 3asBu
[eakTuBMpaHeTo i. 3a 4a MOXe Aa U3BbpLUBA NaTexHU onepauuu ¢ kaptata Ypes Buptyantu MNOC tepmunany, nonssawm ,3-D
Secure” npotokon, Kaptoabpxatenst cneasa Aa ce peructpupa v ga nonasa mobunHoto npunoxenue Allianz Bank Bulgaria
SmartID.

94.3.  EQHOKpaTHWAT KOA W NyL HOTUMKaLmsTa:

94.3.1. Ca BanugHu camo 3a nnaTexHara onepauys, 3a KOSTO ca reHepupaHu 1 nsnpatexmn go Kaptogbpxarens;

94.3.2. Morat ga 6baar 3asBeHu [0 YeTUPWU MbTW 3@ €4Ha W Cblya NnatexHa onepauus — BEOHLX Npu CTapTupaHe Ha
nnaTexHa onepauus v Tpu MbTM B Npoueca Mo W3BbPLUBAHE Ha MnaTexHata onepauws, cneg koeto baHkata 6nokupa
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n3npaLlaseto um. Mpu Tpu nocnegoBaTeNnHn HeycnewwH naeHTudmkaumm, baHkata 6nokupa n3npallaHeTo Ha eAHOKPATEH Kog,
W nyw HoTudmkauus. KaptogbpkaTensat Moxe ga 3assu otornokupaHe B ouc Ha baHkara;

94.4. SMS cboblLeHNeTO, Ypes KOETO Ce U3npallla eAHOKPATHIUS KOf:

94.4.1. Cogbpxa veTvpn-undpeH koa 3a aeHTUGMKaLMS Ha NnaTexHaTa onepauus, 3a KOSTO BaXMW U3NpaTeHUs eaHOKpaTeH
kog. CbLumaT YeTMpU-UMpPEH KO 3aeaHO C MOCHEAHUTE YeTupy Uuudpu 0T MOBUMHWS TenedoHeH HOMEp Ha KapToabpxaTtens
ce Bukaat 1 Ha yeb ctpanuuata Ha ,BOPVKA® ALl B MOMEHTa Ha OCBLLECTBSABAHE Ha NnaTexHaTa onepaums;

944.2. Cogbpxa LWecT-UndpeHus enHOKpaTeH kod, KOWTO crnegsa fga Obae wu3nonssaH o7  Kaptogbpxatens 3a
NOTBBbPXAABaHE Ha NnaTexHaTa onepawus;

94.4.3. Ce reHepupa v u3npatla He3aBIUCMMO OT MECTOMOMOXEHNETO Ha KAapTO4bpXaTens;

94.4.4. Moxe ga He 6bae oocTaBeHO [0 KapTombpxaTtens, nopagu HelaBuCeLLM OT baHkaTa NPUYMHM — HEBL3MOXHOCT Ha
MobunHus onepartop, obcnyxealy ,bOPUKA* All, unn HeBbL3MOXHOCT Ha MoBunHusa onepatop, obcnyxealy Kaptogbpxatens,
Aa poctaesn SMS cbobLLeHmneTo;

945. VYeb crpaHuuata Ha ,BOPUKA® All, B KOATO ce BbBeXda eOHOKpaTHWA kog B kombuHaums ¢ TMUH kopa Ha
MPUMOXEHMETO W MOTBBLPXKAABA NaTexHaTa onepaums Cbabpxa:

94.5.1. Jloroto Ha AnuaHu, baHk Bvnrapust ALl u noroto Ha Visa/Mastercard B 3aBMCMOCT OT TbproBckarta Mapka Ha kapTtaTa, ¢
KOSITO Ce OCBLLECTBSBA NnaTexHaTa onepawms;

94.5.2. HaumeHOBaHMETO Ha TbProBeLa, B NOM3a Ha KOWTO Ce M3BbLPLUBA NNaTeXHaTa onepauus;

94.5.3. TlocnegHuTe YeTupy LMcpK OT HOMEpPA Ha KapTarta, C KOATO Ce M3BbPLLBA NNaLlaHeTo;

94.5.4. Tllone 3a BbBEX/IAHE HA AHOKPATHUA kof B kombuHaums ¢ MH koga Ha npunoxenuneTo Allianz Bank Bulgaria SmartiD;
94.5.5. ByTOH 3a reHepupaHe Ha HOB eJHOKPATEH KoZ 3a ChlyaTa nnaTexHa onepauus;

94.5.6. ByTOH 3a NOTBBPXKAEHWE Ha NaTEXHaTa onepawys.

B) Cpok Ha BanuaHOCT Ha n3gageHa kapra. Cpok Ha JoroBopa 3a KapTa

95.1.  Kaprara ce n3gaBa CbC CpPOK Ha BanMAHOCT, KOMTO U3TUYa B Kpasi Ha MeceLa, penedHo oTneyaTtaH BbpXy Hes.

95.2. B meceua, B KOMTO U3TU4Ya CPOKLT HA BaNMUAHOCT Ha kapTaTa, baHkaTa aBTOMaTM4HO M3aaea Ha Kaptogbpxatens Hoea
kapTa.

95.3. B cnyuait, ye TuTynsapsT He xenae fa Obae u3gageHa HOBa KapTa KbM CMeTKaTa WiW He Kenae W3aaBaHeTo Ha HoBa
kapTa Ha KoHkpeTeH KapTogbpxaten, Toi e ATbxeH Aa yBeaomn baHkaTta He no-kbeHO OT 1 (eamH) Mecel, Npeamn M3TuyaHe Ha
CpoKa Ha CbOTBETHATA KapTa.

95.4. KaprogbpxaTtendr e AbXeH Ja BbpHe kapTata B baHkaTa cref u3tuyaHe Ha BanMAHOCTTA W MAW Npu NPEACPOYHO
npekpaTsiBaHe Ha JOroBopa 3a kapTa.

95.5. [loroBopbT 3a KapTa € CbC CPOK 26 (ABAJECET U LECT) MeceLa, CYMTaHo OT JaTaTa Ha NognucBaHeTo My. B cnyvan, ve
[OrOBOPBLT He € MpekpaTeH OT efHa OT CTpaHWTe MO Hero, TOW aBTOMATW4YHO MOAHOBSIBA AEMCTBMETO CM 3a CpOKa Mo
NPeaxoaHOTO M3peYeHue.

96.1.  C BCMuKM BMOOBE KapTy, U3gaBaHu OT baHkaTta, moraT Aa 6baaT W3BbPLUBAHM CIEAHWUTE Onepaumun Ha TepuTopusTa Ha
Penybnuka Bbnrapus u B YyxbuHa:

96.1.1. TerneHe Ha nmapu B Opoi Ype3 TepMmuHanHW yctpoilcTBa ATM, oBosHayeHn ¢ TbproBckaTa Mapka Ha CbOTBETHATa
KapTOBa OpraHM3auus;

96.1.2. BesHanMyHO MraLlaHe Ha CTOKW W YCryr W nonyyasaHe Ha napu B 6poit upes TepmuHantu yetpoictaa MOC B 06ekTh,
0603HaueHm C TbprosckaTa Mapka Ha CbOTBETHaTa KapToBa OpraHM3aLms;

96.1.3. Be3HanmU4HO NnallaHe Ha CTOKM W ycryru ype3 BupTtyanHu NOC TepMUHaANHM YCTPOMCTBA NPE3 MHTEPHET CalTOBE CbC
CbOTBETHUTE 0B03HAYEHUS;

96.1.4. Ge3HanMyHO NnaLaHe Ha ycnyri Ypes TepmmuHanim yetpoiictea ATM (camo Ha Teputopusita Ha Penybnuka Bbnrapus).
96.1.5. cnpaBOYHM W ApYrv NNATEXHW 1 HENNATEXHN onepaLum;

96.1.6. Bb3CcTaHOBSBaHE Ha cpeAcTBa (refund) unu nonyyaeaHe Ha CpeAcTBa No HOMep Ha kapTa (original credit).

96.1.7. VHWUMMpaHe Ha NnaTexHa onepaums OT pa3CTosHUE C KapTa, M3BBbPLUEHA MO WHWLMATMBA Ha UK Ypes nonyyarens, npu
KOSITO NON3BATENSAT Ha NATEXHU YCryri ce MaeHTUuLMpa cbrnacHo 1.96.2.3.

Kaptogbpxatensat cnassa copmata M pega, NpegocTaBeHu OT roryyatens, 3a JaBaHe Ha Cbrfacue 3a W3Mb/IHEHWE Ha
nnaTexHara onepauus 1 3a OTTErNMSHETO Ha TOBA CbIlacuke, Kato Ce Cbrnacasa NonyyvaTensT Aa Huummpa 6baeLum TpaH3akLmm
CbracHo CBOMTE 0By YCroBWS, C KOWUTO NnaTeubT/kapToabpxaTensar/ cnefsa ha Cce e Cbrmacun M npu ycrioBue, Ye e
oTopu3Mpan MbpBOTO NnalaHe. [MbpBOTO NnallaHe ce OTOpWU3Mpa Ype3 npuraraHe Ha 3adbnboYeHO YCTaHOBSIBAHe Ha
WOEHTMYHOCTTA Ha nnareua.

96.2.  KaprogbpxaTtensr n3sbpLuBa onepauum ¢ kapTtata, kaTo:

96.2.1. npu u3non3eaHe Ha kapTaTa Ha TepMmuHanHu yctponctea ATM, KaptogbpxatensT Hapexaa usbpaHata onepauus ypes
BbBexaaHe Ha MAH.
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96.2.2. npw n3nonseaHe Ha kapTtata Ha TepmuHanHu yctpoictea MOC, KaptogbpxaTtenst npeactass npy NOUCKBaHE AOKYMEHT
3a CaMOMYHOCT U Hapexaa onepauusTa ypes BbexaaHe Ha MUH n/wnu nonaraHe Ha NOANUC BbPXy OTMeYaTaHaTa pasnucka.
96.2.3. npu nnaLaHus Ypes BupTyanHu TepmuHantu yctpoinctaa MOC, KaptogbpxaTensTt u3nonssa u NocnegHuTe Tpu Ludpu
(T. Hap. CVC2 koa/CVV kopg), n3nucaHu ¢ HaKrMoHeH LpndT BbPXY XapTueHaTa memua Ha ropba Ha kapTata. AKo nnaTexHara
onepauns e uHuuumMpaHa upes BuptyaneH OC TepmuHan, nonseaw, ,3-D Secure® npotokon, cblata crnegsa ga 6bae
noTBbpaeHa ype3 mobunHoto npunoxenne Allianz Bank Bulgaria SmartID unm ypes MAH koga Ha MOGUNHOTO NpuUnoXeHue
Allianz Bank Bulgaria SmartlD B komMGuHaumsa ¢ egHOKpaTHWS koA, uanpaTteH ypes SMS go mobunHus TenedoHeH Homep Ha
KapTogbpxatens;

96.2.4. npu nnawaHe ¢ Be3KOHTaKTHA KapTa Ha TEPMUHANHO YCTPOMCTBO B TbPrOBCKM OOEKT, NokanuaupaH B cTpaHaTa unm B
yyx6buHa, nnawaHeTo Moxe ga Gbae HapeaeHo GE3KOHTAKTHO, KaTo kapTata ce Aobnukasa 4O YETAWOTO YCTPOWCTBO Ha
TepMuHana.

96.2.4.1. Korato 6€3KOHTaKTHOTO MrallaHe e go ofobpeHuTe OT KapToBaTa OpraHusauust MIMMUTW B CTpaHaTa, niallaHeTo ce
n3BbpLIBa Oe3 BbBexaaHe Ha MNH koa, kaTo Moxe aa 6bae u3mbnHeHo B pexum off-line.

96.2.4.2. Mpu onnT 3a N3BbPLIBaAHE Ha OE3KOHTAKTHA NNaTeXHa onepauus, YNSTO CTOMHOCT € Haf OnpeaeneHus 3a CboTBETHATA
abpkasa numut, NOC TepMWHANHOTO YCTPOMCTBO MOXeE [a W3Wcka, Ype3 HaanWC Ha ekpaHa, W3BbPLUBAHE Ha KOHTaKTHa
nnaTtexHa onepaums Ype3 obpaboTeaHe Ha aaHHWTe OT YWT-a Ha KapaTaTta UnK Ha JaHHUTE OT MarHUTHaTa NeHTa Ha kapTara,
WNW Aa No3BONM U3BbPLUBAHE Ha Be3KOHTAKTHA NnaTexHa onepauus, HO ¢ BbBexdaHe Ha MAH kog, koATO Aa ce WU3MbiHW B
pexum online.

96.2.5. Kaprata gasa npaeo Ha KapTogbpxatens Aa 9 M3nosi3ea 3a M3BbPLUBAHE HA NMaTexHW onepauuu B CTpaHata U B
yyx6uHa, KakTo B pexum on-line, Taka v B pexum off-line.

96.3. C nonaraHe Ha nognuca cu uMnn BbBeXaaHe Ha MHopMaLMATa, NOCoYeHa B NpeaxoaHaTta Touka, Kaptogbpxatensr
Ce Cbrnacsiea C BepHOCTTa Ha Cymarta.

96.4. Jluyata, npuemalln nnaliaHus ¢ kapTa, UMaT NpaBoToO Aa UCKaT aBTOpM3aLMs Ha NnallaHeTo ¢ KapTa, npu KOeTo ce
Brokvpart cpeacTBa OT pasronaraemMarta HanuyHoCT.

96.5.  Bceku JombnHuteneH kaptogbpxaten uMa npaeo Ha JOCTHN A0 Lienus pasMep Ha pasnornaraemara Hamu4HoCT, KOMTo
[OCTBI Ce KOHTPOMMPa OT TUTYNAPS Ypes onepaTUBHUTE NMUMUTI. M3aaBaHeTo, M3N0N3BaHETO, OnepauunTe ¢ AOMbIHUTENHNUTE
KapTu W Bb3HWKBALLWTE BbB BPb3Ka C TOBA 3a[bJIKEHUS, KaKTO 1 NUXBUTE, HEYCTOMKUTE, 0Be3LieTeHUsATa, TakeUTEe, KOMUCUOHUTE
1 pa3HOCKMTE ca 3a CMeTKa Ha TuTynsps.

96.6.  [3non3BaHeTo Ha kapTaTa Ce M3BbPLIBA ChINACHO AECTBALLOTO 3aKoHO4ATeNcTBO Ha Penybnnka Bbnrapus, HopmuTe
Ha CbOTBETHATa KapTOBa OpraHM3aLusi, YMSITO TbProBCka Mapka € NocOoYeHa BbpXy kaptaTa, Hactoswmte Obwm ycnosus,
[0roBopa 3a kapTa 1 Tapudata Ha baHkara.

96.7. baHkata cu 3anasBa NpaBOTO Aa paswWwwupsiBa WM CTECHsIBA BMAOBETe onepauun, kouto Kaptogbpxatens uma
Bb3MOXHOCT [a WM3BbPLIBA Ype3 kapTaTta, MHPOpPMaUMs 3a KOETO MOXe fa Ce npeaocTaBs B OaHKOBWTE NOKALMM WM Ha
WHTEpHET cTpaHuuata Ha bankara.

96.8. B cnyuai, ye Kaptogbpkatens 3abpasu cos MH, no HeroBo nUCMEHO uckaHe baHkaTa ocurypsisa M34aBaHETo Ha HOB
MNH, koTo NpegocTass NMYHO Ha Kaptogbpxatens.

96.9. [Mpu nonyyaBaHe Ha reHepupaH HoB [WH, 3asBeH oT KapTogbpxaTtens KbM CbliecTByBalla akTWBHA KapTa,
KapTogbpxatens € 3afbimkeH fa akTyanuaupa uHcopmauusta 3a MNH koga sbpxy YMM-a Ha kapTtaTta. AkTyanuaupaHe Ha
lMNH-a B YNIM-a Ha KkapTaTa MOXEe fda Ce M3BbpLUM caMo Ha GaHKOMAaT, KOWTO € 4acT OT CUCTemMaTa Ha KapToB onepartop
,BOPUKA* AL

96.10. ABTOMaTWUYHO EXEMECEYHO NoracsBaHe Ha 3afbIlKEHME MO KPeanTHa KapTa - 3asBsiBa Ce Npu noJaBaHe Ha McKaHe 3a
“3gaBaHe Ha HOBa KpeauTHa KapTa MM Mo Beue CblUeCTByBalla kpeauTHa kapTa, KaTo TUTYNApAT mMoxe da usbepe mexay
aBTOMaTW4YHO noracsBaHe Ha MIB 1 aBTOMaTW4YHO MoracsBaHe Ha MbHO 3af4blKeHWe NO KpeawTHa kapTa. Ycnyrata ce
akTuBMpa CYMTaHO OT Meceua, B KOWTO € NogafeHo MUCMEHO MCKaHe 3a aKTUBMpaHe W Ce MpekpaTtsiBa CYMTaHo OT Meceua,
crefpall, Mecela, B KOMTO € NoJaAeHo NMUCMEHO UCKaHe 3a 0Tka3. Mpu 3asBsBaHe Ha ycnyraTa, TUTYNapsT cneasa Aa nocoyu
CBOS pasnnaljatenHa CMeTka, pasnuyHa OT CMeTKa C KpeauTHa kapTa 1 OT CMeTKa 3a Aen03nTi U CnecTaBaHus, KosTo aa 6bae
Mnon3BaHa KaTo W3TOYHMK Ha CpefcTBa npy (POPMMPAHETO HA aBTOMATUYHUTE E€XEMECeYHM ornepauuu 3a noracsiBaHe Ha
3abimKeHnsTa no kpeautHata kapta. OcobeHocTn n cneyndmku Ha ycnyrata:

96.10.1. CmeTkaTa-M3TOMHUK Ha CPEACTBa M CMEeTKaTa Ha KpeauTHata KapTa, 3a KOSTO € 3asiBeHa ycnyrata 3a aBTOMaTWyHO
noracsiBaHe Ha 3afbIKeHWe, MoraT aa 6baaT B pasnuyHM BanyTu. B cnydyai, ye CMETKUTE Ca B pa3nuyHu BanyTu, onepauusta
3a noracsiBaHe Ha 3ab/MKEHNETO MO KPEeAMTHa KapTa ce npeBarnyTvpa CbrnacHo AenCcTBallmuTe KypcoBe Ha 6aHkaTa 3a geHs.
96.10.2. Mpu 3asBsBaHe Ha ycnyrata, TWTynapsT Moxe Aa w3bepe MakcumanHa CymMa 3a W3MbfIHEHWe Ha onepauus 3a
aBTOMATUYHO MOracsiBaHe Ha 3afbIDKEHWE NO KpeauTHa kapta. MakcumanHata cyma ce nocoysa BbB BafyTata Ha CMeTkata-
W3TOYHWK Ha CpeacTBa. B cryvai, ye 3agbimKEHNETO NO KpeauTHATa KapTa e No-ronsmo OT NOCOYEeHaTa B UCKaHETO MakcuMarHa
cyma, ce hopmupa onepauys 3a Cyma, paBHa Ha MakcMMarHaTa cyma B MCKaHeTo.

96.10.3. Mpu 3asBsABaHe Ha ycnyrata, TUTYNApST Moxe Aa u3bepe AaTta Ha BanWAHOCT, crief U3TUYAHETO Ha KOSTO ycnyrata
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fvBa aBTOMATM4HO NpekpaTeHa. Ycnyrata moxe fa Obae akTuBupaHa 1 6e3CpPOYHO, KaTo B TO3M Chyyait Ce feakTuempa cneg
nogageHo MUCMEHO MCKaHe OT CTpaHa Ha TUTYNSps B o¢uc Ha baHkara.

96.10.4. Ako 3a egHa KpeauWTHa KapTa M €AHa CMeTKa-W3TOYHWK Ha CpeacTBa €A4HOBPEMEHHO Ca aKTMBHM ABaTa Buaa
aBToMaTW4HO noracsieaHe — MIB u noracsiBaHe Ha MbAHO 3agbiKeHWE, TO C MPUOPUTET CE W3MbIHSABAT Onepauun 3a
noracsiBaHe Ha MbMHOTO 3ab/KEHME.

96.10.5. He e Bb3MOXHO 3a €AHa KpeauTHa KapTa eQHOBPEMEHHO Aa MMa [Be Unu NoBeve CMETKW-U3TOUHULM Ha CPeacTBa 3a
hopMMpaHe Ha onepauum 3a noracsBaHe Ha 3afbIKeHNe.

96.10.6. EgHa cmeTka-M3TOMHMK Ha CpeacTBa Moxe ga Obae nocodeHa 3a opmupaHe Ha onepauuu 3a noracsiBaHe Ha
3abIIKEHNS €JHOBPEMEHHO NO ABE WM NOBEYE KPEAUTHM KapTMy.

96.10.7. CmeTkaTa Ha KpeauTHaTa kapTa 1 CMeTKaTa-M3TOMHUK Ha CPEACTBA € 3a4bIIKUTENHO Aa ObaaT ¢ eanH 1 CbLy TUTynsp.
96.10.8. B cnyyai Ha 3asBeHO aBTOMATUYHO EXEMECEYHO MoracsBaHe Ha 3afbIPKEHWe NO KpeauTHa KapTa, ako KbM fJatata Ha
hopMMpaHe Ha onepauusiTa 3a noracsiBaHe no CMeTKaTa-U3TOYHMK Ha CPEACTBA HAMA AOCTATbYHA HANMWYHOCT 3a NOKPMUBAHE Ha
3a0bIPKEHNETO, OrnepauuaTa Ce W3MbiHABa CbC CymMa, paBHa Ha pasrnonaraemara HanMyHOCT MO CMETKaTa-MU3TOYHWK Ha
cpeacTea.

96.10.9. Onepaumm 3a aBTOMaTUYHO EXEMECEYHO NoracsiBaHe Ha 3aabiKeHUs N0 KPeaUTHN KapTu ce dopMmupaT BCekn paboTeH
[eH oT 6-T0 40 15-TO YMCNO BKMIOUMTENHO. B pamkuTe Ha NOCOYEHMST Nepuod e Bb3MOXHO Aa ce popmMupa noeeye OT eaHa
onepauys 3a noracsiBaHe Ha 3adb/PKEHNe MO KOHKPETHA KpeauTHa KapTa OT npunexallaTa M CMEeTKa-U3TOYHMK Ha CpeaCTBa, ako
cred W3MbITHEHWETO Ha MbpBaTa onepauust He € U3LSNOo MOKPUTO (POPMMPAHOTO 3adb/MKEHME MO KpeauTHaTa KapTa U nocTbnsaT
HOBM CPeACTBa MO CMETKaTa-U3TOYHMK. B cryyair, Yye mpes nocOYEHWUS MepMog HsMa HaMMYHOCT MO CMETKaTa-M3TOYHMK Ha
CpeAcTBa He ce hopmmpa onepauus 3a noracsiBaHe Ha 3abiKEHNETO.

96.10.10. Mpouenypata 3a ¢opmMupaHe Ha onepauun 3a aBTOMATUYHO MOracsiBaHe Ha 3afb/DKEHWS CE W3MbIHSABA BEAHBX
JHEBHO B pamkuTe Ha paboTHust aeH — ot 08:30 yaca go 17:30 yaca. lNoracsBaHETO Ha 3aAbIDKEHNUATA MO KPEANUTHW KapTu ce
OCbLUECTBSABA B PaMKUTE Ha CbLUMSAT paboTEH AeH, HEMOCPEACTBEHO CNed U3MbIHEHMETO Ha npoueaypaTta 3a opMUpaHe Ha
onepaLumn 3a aBTOMaTYHO NoracsiBaHe Ha 3aabimKeHNs.

96.10.11. Ycnyrata Mmoxe ga 6bae 3asiBeHa N0 KpeaMTHU KapTh Ha OM3MYECKM W OPUANYECKM NNLA.

96.10.12. 3asBsBaHETO W aKTUBMPAHETO Ha yCryrata 3a €XemeceyHo aBTOMATUYHO MoracsBaHe Ha 3afbiKeHWe no KpeguTHa
kapTa He 0cBoOOXAaBa TUTYNsApst OT OTFOBOPHOCTTA Aa noracsiea )OpMUPAHOTO 3adb/KEHME MO KpeauTHaTa CU KapTa CbracHo
OMNCaHOTO B PaMKOBWSI [OTOBOP, CKMKuYeH Mmexay Tutynaps u badkata. B cryvai, ye He Obae hopmupaHa onepauus
3a[bIMKEHNETO NO KpeauTHaTa kapTa He Obae noraceHo, Nopaam BbHLUHM 1 HE3aBUCELLM OT baHkaTta NPUYMHK, CblljaTa He HOCU
OTTOBOPHOCT.

r) O0cnyxBaHe Ha onepauuuTe KbM JOTOBOp 3a KpeAUTHa KapTa

8.1. baHkaTa OTKpMBa NnaTexHa CMeTKa cref NPEeAoCTaBsHe Ha CrieaHUTE JOKYMEHTU U MHGOpMaLWS 3a TUTYNAPS:

97.1./8.6. CpokoBe 3a U3MbIIHEHWE Ha NaTexHa onepaums ¢ KpeauTHa KapTa:

97.1.1/ 8.6.1. CpoKbT 3a 3MbHEHME Ha NNaTexXHa onepauus ¢ KpeauTHa KapTa e 4o 45 (YeTupuaeceT v NeT) KaneHgapHu oHu,
CYMTaHO OT fjaTaTa Ha W3BbpLUBaHE Ha onepauusTa ¢ kapTaTa;

97.1.2./8.6.2. 3aBepsiBaHETO M 3aAbIDKaBAHETO Ha CMeTKaTa MO MOBOA MNMaTeXHM onepauuu, M3BLPLIEHU C KapTaTa, ce
W3NMbIHSIBA B AEHS HA OCYETOBOASIBaHE Ha TpaH3akuusTa B 6aHkaTa.

97.2./8.7. Banbop Ha 3aBepsiBaHe

97.2.1./8.7.1. BanbopbT Ha 3aBepsiBaHe Ha CMETKaTa Ha TUTYNApS 3a NOSyYeH KpeauTeH NpeBog € He No-KbCHO OT PaboTHMS
[€H, B KOWTO CMeTKaTa Ha 6aHkaTa e 3aBepeHa CbC Cymarta o niaTexHara onepawus;

97.2.2./8.7.2. baHkaTa ocurypsiBa Ha pa3nornoXeHue Ha TUTYNspS NoNyyYeHaTa Cyma Nno nnaTtexHaTa onepaums He3abaBHo, creq
kaTo cMeTkaTa Ha bGaHkaTa e 3aBepeHa CbC cymata.

o) BanyTHu kypcoBe

98.1. PasnnawaHeto mexgy u3gaTtens Ha Kaprata M MHCTUTyLusTa, 06CnyXBallia TEPMMHANHOTO YCTPOWCTBO, MO MOBOZ
W3MbIHEHA MnaTexHa onepauus, moxe ga Obae 06paboTeHO Ha HauMoHaneH ceTbnmeHT npe3 BHB umv Ha MexayHapogeH
CETBb/IMEHT — Ype3 CbOTBETHATA KapToBa OpraHu3auus. baHkaTta/tuHaHcoBaTa MHCTUTYLMS, OBCryxBalja TEPMUHANHOTO
YCTPOWCTBO, Ha KOETO € WU3BbpLUEHA NnaTexHaTa onepauus, onpeaens kak e 6bae U3MbIHEH CETLIIMEHTBLT 3a CbOTBETHATA
nnartexHa onepaums. Mpu ceTbnMeHT, u3nbiHeH ype3 bHB, baHkaTa u3non3sa 3a pasnnaljaHe HauuoHanHata Banyta. lpu
CETBJIMEHT, U3MbITHEH Ype3 KApTOBUTE OpraHm3aumuu, baHkata n3nonsea BanyTa espo.

98.2.  [lpu nnatexHu onepauum, 06paboTeHmn upes ceTbnMeHT npe3 bHB, npeBanyTpaHeTo KbM CMETKM Ha TUTynsAps B €BpO
W WaTtcku gonapu ce u3BbpLIBa N0 06MeHeH Kype kynyBa“ 3a GeskacoBu onepauun Ha baHkaTa, nybnukyBaH Ha canta Ha
BaHkaTa 3a [leHs Ha 0CHETOBOASABAHE Ha NnaTexHara onepauus no cMeTkata Ha TuTynsps.
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99.3. [lpu nnatexHu onepayun, obpaboTEHN Ype3 CETLIMEHT Npe3 MEeXAyHapoAHUTE KapTOBM OpraHusauumu, bBankata
nonyyasa Cymata Ha onepauusta B €Bpo Mo Kypc, onpedenieH OT CbOTBETHATa KapToBa OpraHusaums. [pesanyTupaHe KbM
cMmeTkaTa Ha TUTYnspsi ce N3BbpLUBa:

99.3.1. 3a cmeTkn B BGN — npeBanyTMpaHeTo € 0T eBpO KbM fieBa No Kypc ,npogasa“ 3a 6e3kacosu onepauun Ha baHkarta,
nybrnmkyBaH B caira.

99.3.2. 3a CMeTKY B LaTCKu Jonapu — UMa npeBanyTupaHe Ha Banytata ot espo B BGN no kypc ,npogasa“ v 0T eBa B LaTCKu
Jonapw no Kypc ,kynyea“ 3a 6e3kacoBu onepauuy 3a CbOTBETHUTE BanyTu, nybnukysaHu B caifTa Ha baHkara.

99.3.3. 3a nnaTexHu onepauun Npu KOUTO UMa ChbBNAAEHUE MEXAY BanyTa Ha CMeTkaTa W BafyTa Ha TpaH3akuusTa — He ce
npunara npesanyTupaxe.

99.4. C HapexnaHeTo Ha onepauuv MO HauuMHUTE, MOCOYEHW no-rope, KaptoabpkaTenarT Hapexga W3BbpLIBAHETO Ha
npeBanyT1paHeTo B ApYrv BanyTW, pasninyHmu OT BanyTaTa Ha CMeTkaTa Aa Ce NpaBK NO HAYMH, NOCOYEH B MPEAXOSHUTE TOYKN.

6) YBegomsaBaHe npu yHULLOXaBaHe, M3ry63aHe, Kpa)|(6a, NPOTUBO3aKOHHO OTHEMaHe. BnoxupaHe
n AGGHOKVIpaHe M3NoNiI3BaHeTO Ha KapTa. MepKVI 3a CUrypHoCT

100.1. Be3 3HayeHMe Ha BMAA Ha WU3AafeHaTa kapTa B CNMyvauTe Ha YHULOXaBaHe, u3rybBaHe, kpaxba, npoTMBO3aKOHHO
OTHEeMaHe no Apyr HauMH, NoAnpaBsHE UK U3N0N3BaHe MO APYr HENPaBOMEPEH HAYWH Ha KapTaTa, y3HaBaHe Ha H ot TpeTo
nuue, KakTo M 3a W3BBLPLIBAHETO Ha ornepauus € kaptata, KOsTO He e paspelleHa oT Kaptogbpxatens (OCHOBHUS Wnu
BOMbAHUTENHNS), TUTYNAapAT umnu KaptogbpxatenaT ce 3agbixaBaT da yBedomsBaT He3abaBHO baHkata no egwH ot
CNEAHUTE HaYMHM:

100.1.1. leHoHoLLHO no TenedoH Ha HoMepa, 00sBeH Ha odmumanHaTa MHTEpHeT cTpaHuua Ha bankata http://www.allianz.bg.
100.1.2. B paboTHO Bpeme no dhakc Ha crnegHns Homep: 02/9215 505, unn

100.1.3. B paboTHO Bpeme Ha umeitn agpec support@bank.allianz.bg

AKO yBEOMIEHNETO € U3BBPLLEHO Ype3 KOMYHWUKALMOHHO CPEACTBO, HEAABALLO Bb3MOXHOCT 3a CMa3BaHe Ha nucMeHa dopma,
Tutynapatr wnu Kaptogbpxatensat e AfMbXeH Aa ro noTBbpau W B NUCMeHa dopma B pamkuTe Ha 3 OHW OT gaTata Ha
nogaeaHeTo My. 3a nucmeHa ¢hopma Ce cunTa UM U3NpallaHeTo Ha MMENn, MoAnucaH ¢ KBanuuuupaH enekTpoHeH nognuc
(KEM).

100.2. BaHkaTa 6nok1pa 13non3BaHETO Ha BCUYKW BUAOBE KApTyW B CrIEAHUTE XMMOTE3M:

100.2.1. npu noucksaHe OT knuneHTa KapTogbpxaTen unu knueHta Tutynsp;

100.2.2. cnep TpuKpaTHO NOCNeaoBaTENHO BbBEXAaHe Ha HeepeH IMH;

100.2.3. npu 3abpaBsiHe UK 3aabpxaHe Ha kapTaTa B TEPMUHANHO yCTporcTeo ATM;

100.2.4. npn  yHMWOXaBaHe, u3rybBaHe, KpaxDa, OTHEMaHe MO APYr Ha4MH, MOAMPaBSHE WNM W3MOM3BaHE MO  ApYr
HenpaBOMEPEH HAYMH Ha KapTaTa, KakTo W npu y3HaBaHe Ha MNH oT TpeTo nuue; B T03M cnyyait baxkata 6rnokvpa kapTaTa Ha
OCHOBaHWe yBeOMIIeHNe, NOAAAEHO N0 HAYMHWUTE, ONUCAHM B NPEAXOAHATa TOYKa;

100.2.5. npu 3abaBa Ha noracsBaHe Ha Hepa3speLLeH OBbPAPadT, NPOABLIKUIA NOBEYE OT 15 AHU, KAKTO 1 BB BCUYKM OCTaHamnu
Ccny4van Ha 3ab6aBeHO U3MbIHEHME Ha LbIKUMU CYMU OT KNMeHTa TUTYNsp, NpousTuyaLLy OT NON3BaHEeTO Ha KapTa;

100.2.6. npw 3asBEHO MCKaHE 3a 0TKa3 OT NOM3BaHe Ha kapTaTa;

100.2.7. koraTo KknueHTbT KapTogbpkaTten wnu KnWeHTbT TuTynsap no CMeTkata He W3MbIHABA CBOM 3agbiKeHUs Mo
HacTosmTe OBLLM YCrIOBUS UNW KIWEHTBT TUTYNSP HE M3MbIHSABA 3a4bIDKEHUATA CW NO JOrOBOpa 3a KapTa;

100.2.8. B gpyru cryyau, NOCOYEHM B JOrOBOPa 3a kapTa W B HacToswmTe ObLwm ycnosus;

100.3. baHkaTta uma npaBo Aa 6rokvpa 13non3BaHEeTO Ha KapTa No 0BEKTUBHM NPUYUHIA, CBbP3aHK ChC:

100.3.1. curypHocTTa Ha KapTaTa;

100.3.2. cbMHeHME 3a Hepa3pelueHa ynotpeba Ha kapTaTa;

100.3.3. ynotpeba Ha kapTarta C Len u3mama;

100.3.4. 3HauMTENHO HapacHan puck TUTYNApPAT Aa He € B CbCTOSHWE Aa U3MbJTHW CBOE 3adblxeHne kKbM baHkaTa 3a nnaiyaHe,
CBbP3aHO C W3MON3BaHETO Ha KapTaTa.

100.4. BaHkata BnokMpa W3nON3BaHETO Ha BCWYKM KapTW, M3gadeHu KbM edHa CMeTKa, W B Cryvaute Ha OrnokupaHe Ha
cmeTkarta:

100.4.1. npu 6riokvpaHe Ha nnaTexHaTa cMeTka Mo pa3nopexaaHe Ha KOMMNETEHTEH Oprak;

100.4.2. no uckaHe Ha Tutynsps — npu u3rybsaHe WK NPOTUBO3AKOHHO OTHEMAHe Ha JOKYMEHT 3@ CaMOMMYHOCT MM Apyru
obcTosTeNcTBa, Ch3gaBally pUCK OT HenpaBoOMEPEH LOCTbM A0 CpeacTBaTa No NnaTexHaTa CMETKa;

100.4.3. no uckaHe Ha HacneaHULMTe Npu CMbPT Ha TUTynsAps (3a Guanyeckn nuua);

100.4.4.8 cnyyail Ha ycCTaHOBEHa WM BeposiTHa 3noynotpeba wunu OCblUecTBEH [OCTbN A0 CMeTkata OT TPETo
HEONPaBOMOLLEHO NNLE;

100.4.5. no HapexpaaHe Ha Tutynsaps.

100.5. B cnyyait Ha nonyyeHo yBegomneHne 0T HaumoHanHus ocuryputened uHetutyt (HOW) 3a cMbpT Ha TuTynsps GaHkata
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He3abaBHO JeaKTUBMPa BCUYKM KapTyh M3AAAEHN KbM CMETKUTE Ha TUTYNSPS.

100.6. [lpm nouckeaHe 0T cTpaHa Ha KapTogbpxarten unu Ha Tutynsps baHkaTta 6okupa kapTata B Cpok 4o 5 (neT) vaca cneg
nomnyyaBaHe Ha yBeJOMMEHUETO, KOraTo T Ce M3noJi3Ba 3a onepauuv B pexum on-line. 3a onepayum B pexum off-line kapTtata
ce Brokmpa B Cpok 0T 8 (ocem) AHM cred nonyyaBaHe Ha yBegOMNEHUETo, 4opu 1 KapToabpxaTensTt Aa e AeicTBan yMULLNEHO
UM Npu NposiBeHa rpy6a HebpexHOCT.

100.7. BaHkata 06sBsBa kapTaTa 3a HeBanuagHa nNpes CUCTEMHUS KapTOB ONepaTop B Cryyan Ha 3abpaBeHa unu 3agbpxaHa
kapTa OT TepMUHanHo ycTpoiicTBo ATM B uyxOGuHa, no uckaHe Ha Kaptogbpxarten unu Ha TUTYNsipsl, KakTo 1 npy NoBpexXgaHe
WNW YHULLOXaBaHe Ha kapTaTa.

100.8. Ako kaptata e 6nokuMpaHa no uckaHe Ha Kaptogbpxartens unu Ha TuTynsaps wau B pes3ynTaT Ha TPUKpaTHO
nocnegoBaTenHo BbBexaaHe Ha HeeepeH NH, 19 moxe aa 6bae akTuBMpaHa B CPOK OT 1 (eanH) paboTeH AeH cnea nogaBaHe
Ha nucmeHa monba nuuHo ot Kaptogbpkatens/Tutynsaps. MucmeHata monba moxe fa 6bae nogageHa v No MMeNin, noanucaqa
c KEr.

100.9. BaHkata aebnokupa kaptaTa unu s 3aMeHsi C HoBa, e Kato NpUYMHATE 3a BIoKMpPaHeTo OTNaaHaT.

100.10. BaHkaTta 13gaBa KapTi C onepaTUBHW NIMMUTK, NOCOYEHH B [Mpunoxerne 1 kbm HacTosawwmte O6ww ycnosus. TUTynspsat
MOXe [a Noucka NpoMsiHa Ha OnepaTUBHU IMMUTM MO KapTa Ype3 NoaaBaHe Ha MUCMEHO 1CkaHe B ouc Ha baHkaTta, a baHkaTa
“Ma npaBo Aa 0ao0pu W NPUNOXW MOWUCKAHUTE ONEepaTMBHW NUMWUTWA UMK Aa OTKaxe npunaraHeTo um Ge3 ga o6ocHoBaBa
PELLEHNETO CU.

X) MpaBa n 3agbmkeHua Ha KnueHTa kato Kaptoabpxkaten u kato Tutynsap

101.1.  KnMeHTLT, Korato MMa Ka4yecTBOTO Ha KapToabpXaTes, UMa nNpaso:

101.1.1. ga n3BbPLUBA ONepauui € KapTaTa, CbrnacHo HacToswmTe Obwy ycnoBusi, 4O pasMepa Ha pasnonaraemara HanmyHoCT
W CbrmacHo onpegenexnTe ot KnueHta TUTYNAp onepaTuBHU NMMUTUI NO BULOBE OnepaLmy;

101.1.2. ga nonyyaBa M3BNEYEHMS 3a M3BBPLLUEHUTE C KapTaTa onepawum;

101.1.3. pa ncka aebnokmpaHe Ha kapTaTa B ClyyauTe, KoraTo TOM e nouckarn ToBa boKupaHe;

101.1.4. na ocnopu W3BbLPLLEHW OnepaLum ¢ kapTaTa;

101.1.5. ga nonyun HacTosiwmTe O6LM ycroBKs npy NouckeaHe B baHkaTa;

101.1.6. na noucka n3gasaHe Ha HoB [TH-koa.

101.2.  KnueHTBT, KOrato Mma Ka4yeCcTBOTO Ha TUTYNSAP NO CMETKa MMa NpaB.o:;

101.2.1. ga ce nHdopmmpa 3a ABWKEHUETO MO CMeTKaTa;

101.2.2. ga nojaje Bb3paXeHue 3a YCTaHOBEHA OT HEro rpeLuka unm HepeaoBHOCT NpW BOL4eHe Ha cMeTkaTta oT baHkaTa;
101.2.3. ga noucka GnoknpaHe/nebnok1paHe Ha kapTaTa, M3dafeHa KbM Heroeata CMeTKa;

101.2.4. 0a 3as1BM JOMbIHUTENHA KapTa KbM ChLLECTBYBALLA aKTMBHA OCHOBHA KapTa;

101.2.5. pa 3asBM NPOMsHa Ha OnepaTUBHUTE NUMUTU Ha ONPEAeneHa OT Hero KapTa, U3fafeHa KbM HeroBata CMETKa;

101.2.6. ga npekpaTi JOroBopa 3a KapTa;

101.2.7. ga vcka npeusfaBaHe Ha kapTaTta C HOBA B CRedHWTE CRyyau: YBpEXOaHe Ha MarHuTHaTa feHTa Ha KapTaTa
(HappackBaHe wnu AemarHeTusupare), brnokmpane YMM-a Ha KapTaTa, MexaHW4Ha MoBpeda Ha kapTaTta (cyyneaHe wunu
npobusaHe), narybeaHe unm NPOTUBO3AKOHHO OTHEMaHe Ha kapTaTa, urybeH unu 3abpaseH MNNH. B onucaHute cnyvan HoBUTE
kapTa u NMNH ce nonyyasat nuyHo ot KnueHta - Kaptogbpxarten B baHkata B CpoK OT cefeM AHW OT AataTa Ha nojaBaHe Ha
NCKaHETO;

101.2.8. na 3asBM aKTWBMpPaHe Ha WM OTKa3 OT ycryrata 3a aBTOMAaTWYHO EXEMECeYHO MnoracsBaHe Ha 3afbikeHWe no
KpeauTHa KapTa.

101.3.  KnueHTHT, KOrato MMa Ka4yecTBOTO Ha KapTogbpKaTen, ce 3afbiKapa:

101.3.1. npu nonyyaBaHe Ha kapTaTta [a NpoBepu HOMepa, OTNeYaTaH Ha NuueBaTta cTpaHa U Npu HeCLOTBETCTBUE C HOMEpA,
nocoueH npu MNH-a ga oTkaxe npremMaHeTo Ha KapTaTa;

101.3.2. ga u3non3Ba kaptata CaMO JIMYHO M [a S CbXpaHsBa HAANEXHO, KaTo § nasu OT uarybsaHe, yHWLiOXaBaHe
(oemarHeTu3vpaHe, cyyneaHe, HagpackBaHe C OCTPWU NPEeAMETU U Apyri, NpaBeLLmn A HerogHa 3a ynotpeba) u ga npeanpuema
BCAKAKBM MEpKW 3a 3aliuTa Ha kaptaTa OT HenpaBOMEpPHW OAENCTBWS Ha TPeTW nuua (Hanp. KomupaHe Ha MHgopmaumsTa,
3anucaHa Bbpxy KapTaTa) C rpuxarta Ha 4o0bp CTONaHWH;

101.3.3. ga nasm B TaitHa ceosl MH, kaTo B3ema BCUUKM HEOOXOAUMM MEPKM CPELLY Y3HABAHETO My OT TPETU NLa;

101.3.4. pa He 3anucea csos MAH no HaymH, KOWTO AaBa Bb3MOXHOCT 38 Y3HABAHETO My OT [pYro JuLe, BKITIOYUTENHO BbPXY
KapTaTa unu BbpXy Apyra BeLl, KOSTO HOCW/CbXpaHsiBa 3aefHo C KapTaTa;

101.3.5. npu Ge3HanMyHO NnaljaHe C kapTaTta ga ce nerutuMmmpa npeq Tbproeela 4vpes BbBexaaHe Ha BanugeH MUH, ako
TbProBeLbT/YCTPOCTBOTO N3UCKBAT TOBA;

101.3.6. npu M3BbpLLUBAHE Ha onepauun Ypes TepMuHanHm yetpoiictsa MNOC aa ce nerutummupa npeg ThproseLa npu noUckBaHe
OT HEroBa CTpaHa;
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101.3.7. npu n3BbPLLBAHE Ha onepaLuv Ype3 TepmuHanHu yerpoictea ATM ga ce nerutummpa upes Bbeexaare Ha MH;
101.3.8. np nopageHo Bb3paxeHue da npedocTaBi B baHkaTa B TPUOHEBEH CPOK BCUYKM OOKYMEHTW, KOUTO MpUTEXaBa,
CBBP3aHu C onepaumsTa;

101.3.9. ga BbpHE KapTaTa npu nofy4yaBaHe Ha Npen3aageHa, NOAHOBEHA KapTa UM npy NpekpaTsaBaHe Ha 4OroBopa 3a KapTa;
B CNy4yan Ha HeBpblUaHe Ha KapTaTa fa 3annati CbOTBETHaTa Takca, CbrnacHo Tapudata Ha baHkata. Pasnopepbute Ha
NPEAXOAHOTO M3PEYEHe He BaXaT B ClyyauTe Ha OTkpagHaTa/marybeHa kapTa, kakTo 1 3a 3agbpxaHa Ha ATM kapTa;

101.3.10. ga cnean u3BrneveHusiTa 3a W3BLPLIEHUTE C KapTaTa onepauun. B cnyyam Ha CbMHEHWE OTHOCHO HSIKOS OT
onepauunTe HesabaBHO fa yBegoMu BaHkaTta.

101.3.11. ga ce 3ano3Hae ¢ 1 Aa cnassa HacToswmTe 06w ycnosws.

101.3.12. npu nonyyaBaHe Ha 3asiBeH HOB MMMH KbM CbluecTByBalla KapTa Aa akTyanusupa wHdopmauusta 3a Hosus TMAH
BbPXY YMna Ha kapTara.

101.4. KnMeHTDHT, Korato MMa Ka4ecTBOTO Ha TUTYNSP MO CMETKA, Ce 3a4biKaBa:

101.4.1. ga 3ano3Hae BCeKW efuWH OT [JOMbAHUTENHUTE KapTOObpXKaTenu C npaBaTa M 3afbIDKEHMATA WM, CBbP3aHW C
NOMN3BaHETO Ha KapTata 1 npousTuyalyy ot Teaun OBLum ycroBums 1 0T JOroBopa 3a KapTa;

101.4.2. ga noracsiBa B CPOK BCUYKW 3a0bIDKEHWS, NPOU3TUYALLM OT WM3MNON3BAHETO Ha KapTaTa/uTe, uU3fafeHa/M no Heroso
NCKaHe, BKMIOYMTENHO 3aObiKEHWsTa, Bb3HWKHANM cned OnokMpaHe wnu AeakTWBMPaHe Ha KapTa/M, korato KnueHTwbT
KapToObpXaTen e NpeaocTaBun AaHHUTE Ha CbluaTa/uTe kapTa/ Ha TbProBeL, KOMTO pasnonara ¢ TEXHUYecKaTa Bb3MOXHOCT
Aa VHALUMMpA NNaTexXHW onepauun OT MMETO Ha KnueHTa kaptogbpxaten 6e3 fga u3npalja MckaHe 3a aBTOpU3aLnst KbM
OaHkaTa-u3gaten Ha kapTara;

101.4.3. [la ocurypsia HanmW4yHOCT MO CMETKaTa 3a M3BLPLUBAHE Ha MaTEXHW onepauun C u3jageHatalute KbM cCmeTkaTa
kapTa/m. CmeTkata Moxe fa 6bae 3agbikeHa U Haf pasnonaraemata HanuM4yHOCT NpU U3BbPLUBAHE Ha NNATEXHW onepauumn ¢
kapTu B pexum off-line wwnn 3a cbbupaHe Ha OBbKMMM TakCu M KOMUCUOHHW. B cnyyait, ye GbaaT M3BbPLIEHN NNATEXHN
onepauuy Hag pasnonaraeMara HanuyHoCT Unn T 6bae HagBuMLLEHa MO APYr HAYWMH BbB BPb3Ka C WU3MOMN3BAHETO Ha kapTarta,
HaJBULIEHWETO ce 0hOopMS KaTo HepaspelleH oBbpApadT. KNMeHTLT TUTYNAp e ANbXeH 4a noracy cymata Ha HepaspeLleHus
oBbpapadT HesabaBHO cref y3HaBaHe 3a MpeBULEHMETO. B cnyyawte, KoraTo NPEBULIEHWETO € B pe3ynTaT HapeaeHw
NNaTeXHN onepauuy ¢ kapTa, n3gageHa Ha UMeTto Ha KnueHTa TuTynsp, ce cuuta ye Ton (TUTYNSpAT) € y3Han OT MOMeHTa Ha
W3BbpLLUBAHe Ha nnaTexHata onepauws. baHkata yBegomsBa KnueHTa TUTYNSp 3a NPEBULLIEHMETO C MECEYHO M3BMEYEHNE,
KoraTo MPEBULIEHMETO € M3BLPLLEHO C NMaTexHa onepauus C KpeauTHa kapTa Mnu Ypes W3BMEYeHWe 3a ABWKEHWETO Mo
cMmeTKaTa, KoraTo NPeBULLIEHNETO € U3BBPLLEHO C AebuTHa KapTa.

101.4.4. B cnyyait Ha HeBpbLUAHE Ha kapTaTa OT CTpaHa Ha KnveHTa kapTogbpxaten, 4a 3annaTti CboTBeTHaTa Takca, CbrnacHo
Tapudata Ha baHkara;

101.4.5. ¢ nognuceaHe Ha oroBopa 3a kapTa KnueHTbT TUTYNAp AeKnapupa, Ye usnara nHgopmaumsi, KosTo e npegocTaBun Ha
BaHkaTa e BspHa, KaKTo 1 Ye He e ykpun akTh 1 0BCTOATENCTBA OT ChLUECTBEHO 3HAYEHUE 3a W3BBPLUBAHETO Ha MpeLieHKa oT
cTpaHa Ha baHkaTa 3a CknouBaHe Ha JOroBopa 3a kapTa, 3a HeroBata KpeauTocrnocobHOCT UKW 3a HaunHa Ha obesneyaBaHe Ha
B3eMaHusTa.

101.4.6. KnMeHTBLT TUTYNSp Ce 3adb/ikaBa Aa CnasBa W BCUYKM APYr CBOM 3afbIDKEHWS, KOWTO MponsThyaT oT Tesn Obum
yCnoBus, OT 4OrOBOPa 3a kapTa, OT 3aKOHa WK OT U3NCKBaHMSTa Ha LOBPOCHBECTHOCTTA.

3). MpaBa n 3agbmkeHusa Ha baHkara

102.1. baHkaTa uma npaBo:

102.1.1. pa cvbupa OT cMeTKaTa CyMu 3a NNUXBU, HEYCTOMKM, 0DE3LIETEHNS, TAKCK, KOMUCKUOHW U PasHOCKW 3a U3BBPLLEHUTE C
KapTaTa onepauuu, CbriacHo Tapudara;

102.1.2. B cnyyail Ha HeAOCTaTbYHA HANMYHOCT NO CMeTKaTa W NpW NPOCPOYME, Ha KOETO M da e 3agbikeHue cryxebHo aa
yobpKa CyMW OT ApYri NRaTexHn CMEeTKM Ha KnueHTa TuTynap, oTkpuTyh B baHkaTa, KbM KOWUTO He Ca U3AaAeHN KPEAUTHU KapTy;
102.1.3. pa npepoctass Ha ,bOPUKA® ALl, cboTBETHaTa MEXAYHapO4HA KapToBa OpraHm3aLmns MHGopMaLms 3a CbCTOSHUETO Ha
cMmeTKaTa ¥ NIMMUTUTE MO 13gageHaTa/muTe KbM CMeTKaTa kapTa/u;

102.1.4. ga npexBbpM B3EMaHWATa CM NO [LOrOBOpa 3a kapTa (BKM. MaBHWUA, NWXBW, HEYCTOWMKM, OBe3LieTEHWs, TaKcu,
KOMMCWOHM 1 Pa3HOCKM) Ha BCSIKO TPETO NLE NpU CMa3BaHe Ha W3WUCKBAHWSATA HA AEMCTBALLOTO ObNrapcko 3akoHO4ATeNCTBo;
102.1.5. pa oTkasBa WCKaHUs 3a aBTOpU3auWs MPW HafBMLLABAHE Ha pasnonaraemara HanuyHOCT W/MMK Ha onepaTuBHUTE
NUMATK, NpU HecnaseaHe W3UCKBaHWATA 3a pabota C kapTa, W3TWYAHE Ha CpPOKA Ha BanMAHOCT, KaKTO W NpWU Apyru
HECHbOTBETCTBUS,

102.1.6. npu Hanuyne Ha OBEKTVUBHW NPUYUHW (HaNpUMep NpU BKITOYBAHE Ha KapTaTa B CMIMCHK C KOMMPOMETUPAHM NNaTexHN
WHCTPYMEHTM, MOMyYeH OT KapTOBa OpraHu3aLunst UK Hanuume Ha AaHH 3a U3NOM3BaHe Ha kapTaTta Ha yCTpOWCTBa, 3a KOUTO
BaHkaTa uma uHgopmaLws, Ye ca bunn obekT Ha MaHUNynMpaHe; Npu HaIMuMe Ha TEXHUYECKK NPobrneM OTHOCHO KapTaTa; npu
NPeACPOYHO MACcOBO Npen3aaBaHe Nopaan NpeMWHaBaHe KbM HOB CTaHAApT) Aa Npeusfage kapTaTa, kato CbOTBETHO YBE4OMM
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KnveHta kapTogbpxaren;

102.1.7. npu perucTpupaHn CbMHUTENHKU onepauuu, baHkata uma npaBo fga npoBede LSANOCTHA MPOBEpKa Ha onepauuute,
W3BBPLLEHN C KapTaTa W No CMeTKaTa W [a 3NCKBa CbAEMCTBIE OT CTpaHa Ha KnueHTuTe -Tutynsap/Kaptogbpxaten.

102.2. bBaHkaTa ce 3agbIKasa;

102.2.1. ga oc4eTOBOASBA EXEOHEBHO NOMyYeHaTa MHGOPMAaLWMS 3a M3BBPLLEHN OMepaLn No CMeTKaTa B XpOHONOTMYEH pes;
102.2.2. pa NpefocTaBs MECEYHO M3BMEYEHWe 3a ABWXEHME NO CMETKA C KpeauTHa kapTa Ha KnueHTa TUTYnsip 3a OCHOBHaTa
KpeauTHa KapTa W MECevHO u3BneyeHne 3a kapTta Ha KnueHTa kapTogbpxaten 4o 5-To uicro Ha Mecela, cneggaly Mecela, 3a
KOMTO € N3BMEYEHMETO;

102.2.3. npu NouckeaHe Aa OCUrypsiea BbaMOXHOCT 3a NMPOBEPKA Ha onepauunTe 3a onpeaeneH Nnepuog oT BpeEME, U3BbPLIEHN C
kapTa.

102.2.4. na ocurypu reHepupaHeTo Ha HoB [H, kakTo UANOCTHO npensgaBaHe Ha kapTa BegHo ¢ Hos TWH, npu nocTsnumno
MUCMEHO MCKaHe OT CTpaHa Ha KnneHTa kapTogbpxaten.

102.3. BaHkaTa Ce 3agbikaBa fa cnassa W BCUYKM ApYri CBOW 3a4biDKEHNS, KOUTO npouaTiyat oT Te3n O6wwm ycnosws, ot
[0roBopa 3a kapTa W 0T 3aKoHa.

n) 3acTpaxoBKu 1 NpuBUNErnM

103.1. BaHkaTa MMa npaBo Mo CBOS NMPELEHKa Ja CKoYBa 3a CBOS CMETKa W B nonsa Ha KapTogbpxaTenure 3acTpaxoBki npu
3acTpaxoBaTen cpeLly puCcKoBe, NPy NOKPUTUS 1 3a CPOK U3LAMO MO CBOS NPeLieHKa.

103.2. 3a npenocTaBeHOTO 3acTpaxoBaTenHo nokpute baHkata cHabpasia KnueHTa kapTombpxaTen CbC cepTudmkat 3a
CKMKoYeHaTa 3acTpaxoBka.

103.3. baHkaTa Mma mpaBo MO CBOS MpeLeHKa [a MpeaocTaBs WM Ja LOroBops C TPeTM NMuua (TbproBuu, AOCTaBYMLY)
NPEeAOCTaBAHETO Ha NpuBMnerv (OTCTbKKM, BOHyCK 1 ap. NogobHM) B nonaa Ha knueHTa -Tutynap/Kaptogbpxarten.

103.4. HanuuneTo Ha 3acTpaxoBKa WUNW Ha NPUBUIErNAW 3aBKCK OT TbProBckarta NouTMKa Ha baHkaTa 1 OT BKUAA Ha KapTaTa,
KpeauTHWUS NUMMT, cTaTyca Ha knueHTta Tutynsap/Kaptogbpxaten W Apyri XapakTepucTUKUM Ha NPaBOOTHOLLEHWETO WM Ha
nuuara.

103.5. [pepocTaBeHuTE 3acTpaxoBaTENHN NOKPUTVS HE NPeACTaBNsABaT 00e3neyeHne Ha 3agbimKEHUS N0 KPEAUTEH NAMAT.

ﬁ) OTFOBOpHOCTM Ha CTpaHuUTe NpK ocnopBaHe Ha nnaTteXxHa onepawus, U3BbpPLUEHA C KapTa

104.1. OcnopeaHe Ha nnaTexHa onepauusi Nopagu TOBa, Ye € HepaspelleHa WNM HETOYHO M3MbiHeHa, Moxe aa Obae
WHMLMMPaHo oT KnneHTa kaptogbpkaten wiu ot KnueHta Tutynsp, ¢ nogaeaHe Ha nucmeHa xanba no obpasel Ha baHkaTa BbB
Bcekn GaHkoB odmc unu ypes umenn, nognucad ¢ KEN. 3a baHkata Bb3HWKBA 3adblkeHWe 4a KopurMpa HepaspelleHa unu
HETOYHO M3MbIIHEHA ONepaLys EQMHCTBEHO B Cryyall, Ye onepauusTa e ocropeHa He3abaBHO crief y3HaBaHETOo, HO He NO-KbCHO
ot 13 /TpuHageceT/ mecela OT gaTtarta Ha 3adb/mkaBaHe Ha cMeTkaTa.

104.2. B cnyvain ye He moxe Aa 6bae 6e3cnopHO YCTaHOBEH MOMEHTBT Ha Y3HABAHETO Ha TBbpASHAaTa HepaspelleHa unu
HETOYHO M3MbIIHEHA Onepauust C kapTaTa, NpueMa ce, Ye xanbonopaTensT € y3Han 3a Hes Hal-KbCHO KbM MOMEHTA Ha
nonyyaBaHe Ha CbOTBETHOTO M3BMEYEHNE, ChAbPKALLO0 MHPOPMAaLMS 3a HES, MO HaYMHa, YrOBOPEH B AOroBOpa 3a kapTa.

104.3. KnueHT®bT kapTogbpkaten/TUTynsap uma npaeo Aa OCMopuW NiaTexHa onepaums N0 MPUYMHA, PasindHU OT NOCOYEHUTE
B Touka 104.1. oT HacTosWwMs pasgen, kato nogaae nucMeHa xanba no obpasel Ha baHkaTa BbB BCeku 6aHKOB odmc Mnn 5
usnpati Ypes umenn, nognucad ¢ KEI, nocoysankm KOHKpeTHaTa npuyMHa 3a ocnopsaHeTo. B Tean cnyyan baHkata npunara
CPOKOBETE M NpaBuraTa Ha CbOTBETHATA KAPTOBa OpraHM3aLus.

104.4. T[lpu ocnopBaHe Ha mnaTexHu onepauwn, baHkata W3BbLPLIBA NPOBEPKA OTHOCHO ABTEHTMYHOCTTA Ha OcnopeHaTa
onepauys, TOYHOTO M PErMcTpupaHe, OCYETOBOASBAHE W JanK e 3acerHarta OT TexHWYecka nospeda. YKanbonogarensr npuema
[a okasBa cbaeicTeme Ha baHkaTa 3a OCbLUeCcTBABaHE Ha NpoBepKaTa No NPeaxogHOTO U3PEYEHHe.

104.5. BaHkaTta yBegomsBa xanbonogaTtens 3a cpoka, B KOWTO Lie MOMy4u OTroBOp, B CryyauTe, Korato € Heobxoanmo
cbOupaHeTo Ha MH(opMaLMs OT gpyrv BaHkW, KapToBW OnepaTopu, ApYrM TPETK NKLA, 3an0YHarNo HakasaTenHo NMPOWU3BOACTBO
Mo pasrnexaaHus crnyyvan unu Bb3MOXHOCT Aa 6bae nHuummMpara npoueaypa ,OcnopsaHo nrawlaHe” KbM CbOTBETHATA KapToBa
opraHuaauys.

104.6. B cnyvai, Ye BbB Bpb3ka C nogageHa xanba e Bb3MOXHO MHULMMPaHe Ha npouenypa ,OcnopBaHo nnalaHe” KoM
KapTOBa OpraHu3auus, xanbonopartenst AaBa MUCMEHO CbIMacue 3a HEMHOTO 3anoyBaHe, KaTo Ce 3agbikaBa ha OcUrypu
HeobxogumuTe gokasatencrea. Korato e uHuummpaHa npouegypa ,OcnopeaHo nnallaHe KbM KapToBa opraHusauus, baHkata
He e A/TbXHa 4a Bb3CTaHOBM CpeACcTBaTa MO CMETKaTa Ha TUTYNSAPS, 40 OKOHYATENHO NPUKIToYBaHe Ha npoleaypara.

104.7. BaHkaTa uHdopmmupa xanbonoaartens 3a pa3BuUTMETO Ha npoleaypata ,OcnopBaHo nnalyaHe”, Kato ro ocBegoMsBa 3a
BCEKM €Tan Ha M3Mb/IHEHWe Ha npoleaypaTa, CbracHo CPOKOBETE, ONpeaerneHn 0T CbOTBETHATa KapTOBA OpraHM3aLms, KakTo 1
3a KpaitHus pesyntar.
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104.8. Tpu nMCMEHO UCKaHe W Cbrnacue OT CTpaHa Ha xanbonogatens, baHkata Moxe Aa 3anoyHe apbutpaxHa npoueaypa
npeq apbuTpaxHuTe KOMUTETU Ha CbOTBETHATA KapToBa OpraHnsaums. Beuuky AbmkMMM BbB Bpb3ka C npoledypata Takcu u
KOMMCWOHM Ca 3a CMeTKa Ha xanbonoaatens, kato baHkata Moxe Aa u3ncka NpeaBapuTENHOTO UM 3annallaHe.

104.9. BaHKkaTa Kopurpa HepaspeLleHaTa Unn HETOYHO M3MbIIHEHA NnaTexHa onepaums, KaTo Bb3CTaHOBSABA CTOMHOCTTA Ha
HepaspelLeHaTa onepauus 1 Korato € Heobxo4umo, Bb3CTaHOBSIBA MnaTexHaTta CMeTka B CbCTOSHMETO, B KoeTo 6u ce
Hamupana, ako Hepa3pelueHaTa onepauus He belue u3nbrHeHa. baHkata npeanpvema AeicTBUSTa N0 NPEAXOAHOTO M3PEYEHNE
He3abaBHO, HO Hali-kbCHO A0 kpas Ha paboTHWA AeH, CnedBall AeHs Ha nojaBaHe Ha xanba 3a OCriopBaHe OT CTpaHa Ha
KapTogbpxatens/Tutynaps no HaumHuTe, nocovenu B 7.104.1. oT HacToAWwMS pa3gen.

104.10. 3a onepauun, OCbLIECTBEHM CNed MOMEHTa Ha yBedomsiBaHe Ha baHkata 3a uarybeaHe, kpaxba unmM HEe3aKoOHHO
NPUCBOSIBAHE Ha NNaTeXeH MHCTPYMEHT, KrMeHTHT TUTYNSp He MOHAacs HUKaKBM WMMYLLECTBEHM Bpeau C M3KMIOYeHWe Ha
cnydvaunte, korato KnueHTsT TUTYNap unu KnneHTsbT KapTogbpxaTten e AeincTBan vpes uamama.

104.11. Touka 104.9 oT HacToSALMSA pa3gen He ce npunara B CeAHUTE cnyyau:

104.11.1. baHkaTa MMa OCHOBATENHWS CbMHEHUS 3a M3Mama, 3a KOETO yBeJOMSABa KOMMETEHTHUTE opraHu. B crnyuan, ye
HaNMM4METO Ha U3Mama He 6bae NOTBBPAEHO OT KOMNETEHTHIUTE OpraHu, ce npunara Touka 104.9. oT HacToAWwM pasgen;
104.11.2. KoraTo Hepa3pelueHaTa nnaTexHa onepauus npousTya OT W3MnonaBaHe Ha u3rybeH, OTKpagHaT Mnu He3akOHHO
MPUCBOEH NnaTexeH WHCTPyMeHT. B To3n cnyyan 3arybata ce noHacs ot KnueHta Tutynsp, HO B pa3mep He noseye ot 100
[cTou/ neBa;

104.11.3. KoraTo onepauusita He e 0CNopeHa B NpeaBiaeHUTE CPOKOBE;

104.11.4. Korato baHkaTa gokaxe, ve xanbonogarens e AeicTean Ypes namama, uiv Ye YMULINEHO unm npu rpyba HebpexHocT
He € W3MbIHUN 3a4bIIKEHUATA CU MO OTHOLLEHWE NIATEXHWUS MHCTPYMEHT 1 NEePCOHanM3npaHuTe My CpeacTBa 3a CUrypHOCT;
104.11.5. Korato onepauusita € OCbLieCTBEHa NpW npuraraHe Ha 3agbnboyeHo ycTaHoBsBaHe waeHTuyHoctta (3YW) Ha
nnateya. Onepaumn ¢ r3n4ecKo NPUCHLCTBME HA KapTaTa ce cuuTaT 3a noTebpaeHn uypes 3YM Toraea, korato YMIM-a Ha
kapTaTa e npoyeteH oT MOC TepMMHANHOTO YCTPOICTBO W € BbBeAEH BanuaeH MAH;

104.12. KnMeHTLT TUTYNSP € OTTOBOPEH 3@ BCWUYKW 3aAbIDKEHMS, NPOM3TUYALLM OT U3NOM3BAHETO HA BCUYKW KapTK, U3aageHun
KbM Herosarta cMeTka.

104.13. M3non3eaHeTo Ha KapTa C W3TEKbS1 CPOK Ha BanMAHOCT, MOAnexalla Ha BpbluaHe Ha baHkata, Ha GrokupaHa wnm
noanpaBeHa kapTa e 3abpaHeHo 1 € OCHOBaHWE 3a HOCEHE Ha rpaxxaaHcka M/Mnn HakadaTenHa OTrOBOPHOCT OT Aeelia.

104.14. BaHkaTa He e CcTpaHa B OTHOWeHMsATa Mexay KnueHta KapTogbpxarten u TpeTute nuua — nonyyatenu, B nonsa Ha
kouto KnueHTa kapToabpxaTen M3BbplIBa NnaljaHe ypes onepauum ¢ kapta. baHkata He OTroBaps 3a AEMCTBUTENHOCTTA,
3aKOHOCHOBPA3HOCTTa M OCHOBaHMSTA Ha NPABOOTHOLLEHWSATA, B KOMTO BCTbNBA KnueHTa KapToabpxaTten v no NoBog Ha KOUTO
W3BBPLLUBA Onepauun ¢ kapTtata, BKIOUMTENHO baHkata He OTroBOps 3a fJocTaBkaTa W/ unu kayectBaTa W KonudyecTaTa Ha
3annalyaHuTe C Non3BaHETO Ha KapTa CTOKM WM YCIyr, KakTo 1 32 eBEHTYarHu CropoBe, Bb3HUKHANM Mexay TPeTUTe nuya —
nonyyatenu (Tbprosuu, octasumnum), u Knuenta kaptogbpxaTen no To3u nosog,.

104.15. baHkaTa He HOCK OTTOBOPHOCT:

104.15.1. npn HeocHoBaTeneH OTKa3 Ha TPeTW Nnuua da npuemar nnawaHus ¢ kapta uiM ako uHuumumupaHata ot KnueHta
KapToObpXaTen onepauust C kapTa e OTKasaHa nopaay TEXHUYECKW WA KOMYHWKALMOHHM MPUYMHU B CUCTEMWUTE Ha ApPYru
OnepaTopu Ha KapToBM pasnnallaHus, BaHkn unu gpyru nuua, yvacTBaliW B MAaTeXHWS NPOLEC, KakTo M B Chyyal Ha
HenpeogonMma cuna;

104.15.2. npu HEBB3MOXKHOCT KNMEHTBLT KapTogbpxaTen Aa OCbLECTBN onepauun NocpeacTBOM KapTa, B Cryyan Ye cbliaTa e
GrokupaHa B pe3ynTat Ha yBegoMeHne 3a uarybeaxe, kpaxba unm yHULLoXaBaHe, KOETO € HEBSIPHO;

104.15.3. B cnyyan 4Ye BBPXYy CMeTkaTa Obde HaNOXeH 3amop WnM Apyro OrpaHuYeHve, AONYCTUMO MO ObhrapckoTo
3aKOHOZATESCTBO, KAaKTO W MO KakbBTO W Aa Guno HaumH cbliata 6bae NpeaMeT Ha OrpaHuyeHne UK pasnopexhaHe oT CTpaHa
Ha KOMNeTeHTHUTE opraHu B Penybnuka bbnrapus, baHkata He HOCW OTFOBOPHOCT CpsMO KnueHTa TUTYNsp, KOrato M3BbpLLN
nnallaHe no HapexaaHe Ha CbOTBETHUS KOMMETEHTEH OpraH Npu Cna3BaHe Ha BCUYKW 3aKOHOBW U3WUCKBaHWS 3a TOBA.

PA3OEN Nl
NNATEXEH UHCTPYMEHT ,,ANIMAHL] E-BANK*/,,ATMAHL| M-BANK*

a) YcnoBus 3a non3saHe

105.1.  KnueHT Ha BaHkaTa, konto e TUTynsp Ha noHe egHa CMeTka, xenaew, Aa nonssa ,AnmaHy E-bank’/,Annany M-bank”,
cneasa Aa nopage B baHkata uckaHe:

105.1.1. no obpaseu ype3 sBsiBaHe B 6aHKOB OchuC.

105.1.2. ypes nonmbriBaHe Ha enekTpoHHa copma npes baHkous noptan — https:/remote.bank.allianz.bg/EBank/. baHkata
aKkTuBupa ycnyrata, ako KnueHTsT ce 581 B cpok 40 10 kaneHZapHW OHV OT NoJaBaHeTo Ha enlekTpoHHaTa dhopMa B 0duc Ha
BaHkaTa 3a nognuceaHe Ha JOroBOp/aHekc.
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105.2. KnueHTbT MMa npaBo da YMbHOMOWM TPeTo/m nuue/a (HapuyaHo/m B HactoswmTe OBwwm ycnosus u B Pamkosus
Joroeop ,noTpebuten/u”) aa umalT JOcTbN 4O HeroBa/u cmeTka/m B baHkata, nocpeacteom ,Anmany E-bank”/,Annany M-bank”.
MoTpebutenat uva npaBo Aa M3BLPLIBA Onepauun (MNaTexHU UM HEMMaTeXHW) Ha OCHOBaHWE MOCOYEHOTO OT KnueHTa B
CKaHeTO.

105.3. baHkara akTuBmpa ycnyrata ,AnuaHy E-bank” cneg eqHOBPEMEHHO U3MbAHEHME HaA CRIEAHUTE YCMOBUS:

105.3.1. KNMEHTBT 1nu HeroB MbIHOMOLLHMK € MOMbIHU, NOANMCan 1 npeacTasun B M3bpaH OT Hero ognc Ha baHkaTa nckaHe
3a perncTpauus, B KOeTO NogaBaLLMST UCKAHETO € NOCoYEH M kaTo NoTpebuten Ha ,AnmnaHy E-bank®.

105.3.2. KnMEHTBT unu Heros MbHOMOLLHMK M BaHkaTa ca nognucanum JOroBop 3a ycnyrara.

105.3.3. KNWEHTBT M HEroBMST MbIHOMOLLHMK € nognucan HactoswmTte Obwm ycnosus.

105.4. Bcekn [loTpebuten, KOMTO MPeACTaBM HOTApPUANHO 3aBEPEHO MbAHOMOWHO OT KhMEHT, C KOETO € W3PUYHO
YMTbTHOMOLLEH:

- Aa Ma JOCTbN Ypes cuctemarta Ha UHTepHeT 6aHKMpaHeTo Ao cMeTka/M Ha KnnewTa,

- la ce pasnopexaa oT UMEeTO M 3a CMeTka Ha KnueHTa cbC cpefcTBa no cmeTkaTa/Te My uiu

- Aa nofyyaBa camo WHGopMaLms 3a KOHKpeTHa/u cMeTkalu,

“Ma NnpaBo B KAYECTBOTO CU HA YMbHOMOLLEH NpeacTaBuTen (MbAHOMOLLHMK) Ha KnneHTa fa nofaje uckaHe 3a peructpaums
unn npomsiHa B baHkata, kato 3asBu cobcTBeHa noTpedutencka peructpauns. Peructpaumsta ce U3NbHSBa camo B Cryyan Ha
HanmuuMe Ha BanuaHa perucTpauust Ha KnueHta- ymbaHomoLmTen (MOTBbpAEHa CbINacHo nanckBaHmsaTa Ha T. 105.3. no- rope) u
CNen HaanexHo uaeHTuguumpade Ha [otpebutens u HeroBuTe npaBa Mo MbIHOMOWHOTO. BaHkata noTBbPXAaBa
perucTpaumsTa Ha Motpebutens, cneq kato MNotpebutensaT nognuwe Hactoswute O6LmM yernosus.

105.5. TpomsHa Ha napameTpu no peructpaumusita Ha oTpebutens, CBbp3aHM C nmpaBata My Aa Ce pasnopexga CbC
cpeacTtBata Ha KnueHta no nocoyeHa cMmetkalv, moxe aa Obae 3asBeHa camo oT KnueHTa unn M3pUYHO YMbIHOMOLLEHO TPETO
nuue. 3a uenTa e HeobxoauMMo KNueHTbT fa nogaje UckaHe, KakTo v Aa Aenoavpa HOBO MbAHOMOLLHO, B Cryyai Ye NoAaaeHoTo
Npu MbpBUYHaTa perucTpauus Ha Motpebutens He NOkpMBa NpaeaTa My Npu 3asBeHaTa NPOMSIHa.

105.6. [lpekpaTsiBaHe npaBaTa Ha gocTbn Ypes ,AnnaHy E-bank‘/,AnnaHy M-bank” Ha lNotpebuten kbm cmeTkalu Ha KnueHt
Ce W3BBbPLUBA Cred OTTerNaHe Ha MbAHOMOLLMATA OT cTpaHa Ha KnueHTa B baHkaTa, KakTo 1 B CrydanTe Ha npekpaTsBaHe Ha
3aKoHOBWTe npaBa Ha oTpebuTens B KayeCTBOTO My Ha 3aKOHeH npedcTtaBuTen. KnveHTbT ce 3aabikasa Aa fenosupa B
BaHkata uckaHe, B KOETO Mapkupa npekpaTsiBaHe NpaBOTO Ha AOCTbM A0 BCUYKM CMETKW 3@ KOHKpeTHWs MMoTpebuten wnm
npekpaTsiBaHe AECTBMETO Ha [OroBOpa Ype3 npekpaTsaBaHe A0CTbNa Ha Beuukm MoTpedutenn KbM BCUYKW AOCTBNBAHM OT TAX
CMeTKM Ha KnneHTun Ypes nnaTtexeH MHCTPyMeHT ,AnnaHy E-bank‘/,Anmany M-bank”.

105.7.  Tpw mbpBoHavanHa peructpaums Ha Motpebuten, cuctemara aBTOMATUYHO reHepupa NoTpebUTencko UMe 1 MbpBUYHa
napona 3a Bceku oTaeneH Motpebuten, koUTo ce usnpawat Ha nocoyeH ot Motpebutens agpec Ha eneKTPOHHa noLya.

105.7.1. Mpu mbpen goctbn Ao ,AnvaHy E-bank”, cuctemarta usncksa ot MoTpebutens ga reHepupa HOBa naporna 3a AocTb,
13BECTHa CaMO Ha Hero.

105.8. Ypes ,Anmany E-bank’/,AnmaHy M-bank” KnueHTbT uma gocTen 40 onpepdeneHa MHGOpMauusi U Bb3MOXHOCT 3a
W3MbIHEHNE Ha NNAaTeXHW U ApyrM onepauun, YMuTo (DYHKLMOHAMHOCTW ca onucaHu B PBbKOBOACTBO 3a noTpebutens,
nybnmkyBaHo Ha nHTepHeT—aapec: https://remote.bank.allianz.bg/EBank/

105.9. Bceku MoTpebuten Ha ,AnnaHy E-bank® uma npaBo Ha [OCTbN M MOXe da nonsea ype3 MOOUMHOTO MPUNOXEHWe
LAnnaHy M-bank® n3bpoeHute no-gony yHKLMOHANHOCTH CbIMACHO AaAEHUTE My NpaBa 1 MAMUTY 3@ U3MbIHEHWE Ha NATEXHN
WNW HennaTeXHW onepayuy:

105.9.1. U3NbMHEHME Ha HeNnaTexHW onepaLum;

105.9.1.1. cnpaBkKa 3a HanW4YHOCT MO CMETKa;

105.9.1.2. nHbopmaLms 3a perncTpupaHu NnaTexHn KapTh — TbProBcka Mapka, CTaTycu, BanuaHoCT;

105.9.1.3. uHhopmaLmMs 3a BanyTHW KYpPCOBE;

105.9.1.4. reonokaunoHHa ycnyra ¢ kapTa C pasnofnoxeHneTo Ha baHkoBuTe ogucy u 6aHkomaTn, CobCTBEHOCT Ha BaHkaTa u
TakuBa, cOO6CTBEHOCT Ha YHuKkpeauT bynbaHk AL;

105.9.1.5. 3asBKa Ha HOBa AeOUTHA KapTa;

105.9.1.6. 3asBKa 3a TerneHe Ha kaca.

105.9.2. u3nbrHeHWe Ha NNaTeXHU onepauuu:

105.9.2.1. BbTpeLIHO-6aHKOBM NNATEXHM OnepaLum;

105.9.2.2. mexaybaHKOBM NaTeXHN onepauumn camo B niesa. MakcumanHusT pasmep Ha e4HO NnaTexHO HapexgaHe, HapeaeHo
ot Motpebuten, e 15 000 (neTHageceT Xmnsam) €BpO UK TSXHATa IEBOBA PABHOCTOMHOCT;

105.9.2.3. nognucea MakeTW MnM M3rOTBEHM M CbXpaHeHu B ,AnuaHy E-bank” HapexpaHus 3a MexaybaHKoBM nnaTexHu
onepauuv BbB BanyTa;

105.9.4. nokynko-npopaxba Ha BanyTa;

0) OctbluecTBsABaHe Ha NNaTEeXHU onepaumm

28


https://remote.bank.allianz.bg/

106.1. Totpebutenar uma gocten Ao ,AnnaHy E-bank®/,Annany M-bank” Bcekn aeH, 24-4aca B AeHOHoLUMETO, a baHkaTa
006paboTBa 1 M3MbIHSABA HAPELEHW OT HEro NaTeXH! onepaLuy CbrnacHO BPEMETO Ha CbOTBETHUS CHETOBOAEH AEH:

106.1.1. BbTpelwHO-6aHKkoBM nnaTexHu onepauun, HapeaeHn ot [lotpebutens ce wm3nmbnHsBaT OT baHkata no pega Ha
nocTbneaHe B 6aHkoBaTa MHGOPMALMOHHA CUCTEMA W B PaMKUTE Ha CYETOBOAHUS AEH, B KOWTO Ca perncTpupanm ot baHkosaTa
WH(hOpMALMOHHa cucTeMa 3a 06paboTka U U3MbITHEHKE;

106.1.2. mexxgybaHkoBM nnaTexHu onepauun, HapeaeHu ot MNoTpebuten B pamkute Ha paboTHOTO Bpeme, CbobpasHo cpoka u
ycrnosusTa, MPUNOXMMA KbM CbOTBETHUS [OroBOpP 3a OaHkoBa CMeTKa, Kakto W Npu CrnasBaHe Ha [eicTBaLoTo
3aKoHOZaTencTBo.

106.2. HapepneHa nnaTexHa onepauusi ce cumTa 3a nosyyeHa ot baHkata, korato MoTpebutenaTt e Hapeaun U3MbIHEHWETO 1
cbrnacHo T. 106.3. no-gony W JaHHUTE OT HapefeHaTa nnaTexHa onepaums ca NocTbNWUMKM B WHGOPMaLMOHHaTa cucTeMa Ha
BaHkaTa.

106.3. [loTpebutenar Hapexda W3MbIHEHMETO Ha NnaTexHa onepauust Ype3 NOAMWCBaHEe Ha ENEKTPOHEH [LOKYMEHT BbB
thopmata v peaa, ykasaHu 3a CbOTBETHATa NNaTexHa onepauus CbrnacHo PbKOBOACTBO, Ny6NMKYBaHO HA MHTEPHET CTpaHuUaTa
Ha baHkaTa. C uen ocurypsiBaHe Ha TOYHOTO U3MbIIHEHWE Ha MnaTexHaTa onepauus, MoTpebuTensat nombiBa B NocoveHaTa
opMma §CHO, TOYHO U BSPHO WMHC(OPMALMA OTHOCHO MOMy4vaTens, OCHOBaHWME M CymMa Ha nnaTexHaTta onepauus, Kakto u
WHhopMaUKs, XxapakTepusnpalla eaHO3HauYHO CMeTKaTa Ha nonyvatens, BKIOYUTENHO HEMHUS YHWKaNeH AeHTUUKALMOHEH
Homep — IBAN 1 BIC 1 cnopeg Biaa Ha nnaTtexHara onepauusi Ce NombriBaT TOYHO M SICHO U3UCKYeMWTe 3a hopmaTa PEKBU3MUTMW.
106.4. Tlpu HeToyHOCT Ha nocodenuTe OT [loTpebutens yHukanHu uaeHTUdukaTopu, BaHkata He HOCM OTTOBOPHOCT 3a
HEM3MbIHEHNETO U HETOYHOTO M3MbIHEHWE Ha HapeaeHaTa oT MoTpebutens nnatexHa onepawuus.

106.5. baHkaTa M3MbIHsBA HapeXaaHWs 3a NNaTexHW onepauum camo OO pasMepa Ha pasnonaraemara HaruyHoCT Mo
cMmeTkaTa/uTe 1 cbrnacHo Hactoswmte OBy ycnosus.

B) MpaBa, 3aabnkeHNs U OTTOBOPHOCTU Ha KnneHTa u MNoTpebutens

107.1. KnueHTbT e 3agb/keH [a 3ano3Hae BCEKM €AMH OT YMbiHOMOLleHWTe OT Hero [loTpebutenn ¢ npasaTta M
3abIKEHNsITa UM, CBbP3aHM C Non3BaHeTo Ha ,AnuaHy E-bank®/,AnnaHy M-bank” n npomstuyaiym ot tean 06wy ycnosus v ot
[0roBopa.

107.2. KnueHTbT 1 MoTpebutenst ca 3agb/mkeHn Aa M3NON3BaT nnaTexeH MHCTPyMeHT ,AnnaHy E-bank’/,Annany M-bank” B
CbOoTBETCTBME C HacToswwmTe OO ycnoBus M pasnopeabute Ha LeCTBAWOTO Obarapcko 3akoHoAaTencTso. KnmeHTsT u
MoTpebutensT HAMa NpaBo Aa uanonseart ,AnuaHy, E-bank’/,AnnaHy, M-bank” 3a uenw, 3abpaHeHu oT 3akoHuTe Ha P Bbnrapus.
107.3. TloTpebutensaT e AnmbXeH [a Nas3v B TalHa W Ja Nons3sa camo JIMYHO NOTPEeOUTENCKOTO CM MMe M Mapona, KakTo 1 aa
npeanprema BCUYKN HeobXxoaMMmn Mepku 3a 3aluuTaTa UM OT HENPaBOMEPHO MOCEraTencTBo.

107.4. Tlotpebutenar e AnbkeH Oa yBeOOMM CBOEBPEMEHHO baHkata cnep yCTaHOBsIBaHe WM MpU Bb3HWKBAHE Ha
OCHOBAaTENHO CbMHEHME 3@ YHULLOXaBaHe, W3rybBaHe, NPOTMBO3aKOHHO OTHEMaHe Ha CpefcTBaTa 3a  eneKTPOHHO
noeHTunumpare (notpebutencko ume, napona n mobunHo npunoxenue Allianz Bank Bulgaria SmartlD) wunu nsnonssaHe no
ApYr HenpaBOMEPEH HauMH Ha cucTemata. YBELOMIEHMETO Ce U3BBPLLUBA NMMCMEHO Ype3 NombiiBaHe Ha (opmynsp no obpasey
Ha baHkata unu ycTHo ype3 TenedoHHo obaxaaHe Ha Homep 0800 13014 no Bcsko BpeMe B AeHOHOWMETO. [oTpebutenst
MOXe fa noucka 6rnokupaHe camo Ha cBosi OCTbN, a KneHTbT MoXe [a noucka npekpaTsBaHe Ha JOCTbna 40 BCUYKA CMETKM,
peructpupanu B ,Annan E-bank” 3a cboteTHus MoTpebuten unu 3a Bcuukn pernctpupanu ot Knuenta Motpebutenn.

107.5. B cnyvan, ye KnueHTbT e npegoctaBun npaBa Ha [loTpebutenst/ute [a M3MbAHABAT MNATEXHM Onepauum
MocpeacTBOM MnaTexeH WMHCTpymeHT ,AnmaHy E-bank’/,AnmaHy M-bank”, ToraBa MoTpebutensit e 3agbikeH Aa noanuwe
HapexaaHusaTa 3a nnaTexHu onepauuy kbM bankata upe3 mobunHo npunoxenue Allianz Bank Bulgaria SmartID B cnyyan, ye
npaBeo fa Ce pa3nopexaar CbC CpeacTBata no CMeTka MMat gBama unu noseye MoTpebutenn 3aegHo, niaTexHUTe OKYMEHTH
Cce noanuceat OT BCWYKM nocoyeHun oT Knuenta Motpebutenm, KouTo ca onucaHM CbC CbOTBETHUTE NpaBa, Ponu U NMMUTK B
uckaHeto. lNpu npoMsiHa Ha NpaBoMOLLMATa 3a nognuceaHe Ha Motpebutens/MoTpebutenute, KNWEHTBLT e AnbxeH 4a yBeaoMu
cBOeBpeMeHHO baHkaTa 3a CbOTBETHATa NPOMSHA.

107.6. KnMeHT®bT € ANTbXeH Aa 3anfalja BCUYKM TakCWM M KOMUCMOHM 32 WM3MOM3BaHMTE (DyHKUMOHAMHOCTM Ha ,AnuaHy E-
bank’/,AnnaHL, M-bank”, cbrnacHo Tapudata Ha baHkara.

107.7. KnueHtsT u [loTpebutenst ce 3agbikaBaT [fa CrnassaT CTPUKTHO WHCTpyKuuuTe Ha bBaHkata OTHOCHO
(DYHKLIMOHMpaHETO 1 13non3eaHeTo Ha ,AnuaHy E-bank’/,Annanu M-bank”.

108.1. Tpu u3BbLPLUBAHE Ha NMATEXHW Onepauun MEXOy MECTHW U UYyXOeCTpaHHU Nuua, KakTo U MpU U3BBLPLIBAHETO Ha
npesrpaHMyHK NnaTexHu onepaumn, KnueHTbT ce 3agbikaBa Aa npefctaBs B baHkata BCMYKM HEODXOAMMM LOKYMEHTM W
AeKnapauum, npeacTaBnsBaLy OCHOBaHME 3a U3BbPLUBAHE HA NNaTeXHaTa onepawuus, CbrnacHo 13nCKkBaHUsaTa Ha 6bnrapckoTo
3akoHogatencTso. Onepauusita we 6bae 3nbiHeHa cnef NpejocTaBsHe Ha JOKYMEHTUTE MO NPeaXOAHOTO U3peYeHue.

108.2. [pu u3BbpLUBAHE Ha MNATEXHW ONepauun, pasnnyHK OT NOCOYEHUTE B NpeaxofHaTta Touka, KnueHTsT e AmbxeH Aa
cnasBa W3WUCKBaHMSITa Ha AENCTBALLOTO 3aKOHOAATEeNCTBO M Aa MPeAcTaBuM CbOTBETHUTE [eknapauuv 3a CTaTUCTUKa Ha
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nnaTtexHns BanaHc, KakTo 1 geknapauun no 3akoHa 3a MepKuTe CpeLly 3NUpaHeTo Ha napy 1 MNpaBunHWKa 3a NpunaraHeTo My.
[eknapauus 3a npousxod Ha cpefcTBa ce MOANUCBA €OHOBPEMEHHO C MMATEXHOTO HapexaaHe B W3WUCKyeMUTe OT 3aKoHa
cnyyaw.

108.3. [lotpebutenar ce 3agbrkaBa Aa Cneau PedoBHO HapedeHWTe OT HEero nnatexHu onepaumv B ,AnnaHy E-
bank’/,AnnaHy M-bank” — TexHusi cTaTyc v yCnewHo OTpassiBaHe M ocueToBogsBaHe B baHkaTta. B cnyuain Ha HemsmbriHeHa
nnatexHa onepauus, Motpebutenat e ypefoMeH Ype3 MHGopMaLms 3a CTaTyca Ha nnaTexHaTa onepaums, KosaTo Moxe aa 6bae
BUASHA B MOAMEHI0 ,HapedeHu JOKYMeHTW', ¢ koeTo ce cuuTa, ye baHkata e ysegomuna [otpebutens m Knuenta, ye
nnaTexHara onepaums He € U3MbIHeHa.

108.4. Knuentw1/MoTpebutenst uma npaeo ga um3non3ea ,Anuady E-bank’/,AnnaHy M-bank” no HauvMHa u ¢ npasata,
NOCOYEHN B UCKaHETO W HacToswwmTe O6LLM yenosws.

108.5. KnueHTbT MMa npaBo fda 3asBsiBa 3a peructpupaHe HeorpaHuyeH Gpoit MoTpebutenu kbm BCSKa CBOS CMETKaA, B
CbOTBETCTBME C BbTPELLHOHOPMATUBHUTE U3NCKBAHMS Ha BaHkarta.

108.6. KnueHTbT MmMa npaBo Aa npekpaTth /MpOMeHM AafeHn OT Hero npaea Ha [loTpebuten no OTHOLWEHWe Ha MocoveHalm
cMeTKa/u ypes nognucBaHe Ha JOKYMeEHT o obpasel| B 6aHKOB ogvc.

108.7. KnueHTbT/MoTpebuTensT uma NpaBo 4a Non3ea KOHCYNTaLun OT CRyxuTenu Ha baHkata OTHOCHO (hyHKLMOHMPaAHETO Ha
LAnvaHy E-bank”/,AnnaHy M-bank”.

108.8. KnueHT®bT Ma npaBo Aa 3asieu B baHkata npekpatsiBaHe Ha gocTbna upes ,AnmaHy E-bank” 0o koHkpeTHal cmeTka/m
Ha eauH unn noseve MoTpebutenn, KOMTO e peructpupan.

108.9. KnueHTbT MMa npaBo Aa ocrnopu NMCMEHO B baHkaTa M3MbAHEHa nnaTtexHa onepauus No HapexaaHe Ha onpedeneH
Motpebuten ypes ,Annany E-bank’/,Annany M-bank”. Bcsika HeocnopeHa B 3aKOHOYCTAHOBEHWS! CPOK NiaTexHa onepauns ce
cunTa 3a ofgobpeHa OT cTpaHa Ha KnveHTa.

108.10. lMoTpebutenaT e 3agbikeH cned norydYaBaHe Ha MEPCOHANM3WPaHUTE 3alUMTHU XapakTePUCTUKM Ha MNaTeXHWS
WHCTPYMEHT Aa npeanpueMe BCUYKM pasyMHU OeNCTBUS 3a TAXHOTO 3ana3BaHe BKIIOUMTENHO [a HE MM CbXpaHsBa 3aefHo C
nnaTexHus UHCTPYMeHT. MogpobHa MHdopMaLmMs NO OTHOLLEHWE MEPKWUTE 3a CUIYPHOCT ce cbabpka B Katanor ,EnekTpoHHa
CUrypHocT”.

108.11.1MMoTpebutensaT nma npago:

108.11.1.1 ype3 nogaBaHe Ha AOKYMEHT no obpasel Ha baHkaTta 1 nognMcBaHETO My B 0p1C Aa 3asiBM:

108.11.1.2. reHepupaHe Ha HOBa napona 3a 4ocTbn A0 ,AnnaHy E-bank;

108.11.1.3. HOBO NOTPEBOUTENCKO MME;

108.11.1.4. akTuBMpaHe UK AeakTUBMPaHe Ha (PYHKLMOHANHOCTTa ,AKTUBHA NpoBepka Ha IP agpec npu Bxoa B AnmaHy E-bank®;
108.11.15. aKkTBMpaHe 1nu AeakTuBMpaHe Ha yHKLMOHANHOCTTa: ,YBEAOMSBaHE 3a BX0Z OT pasnuyeH 1P

108.11.1.6. akTMBMpaHe/neakTMBMpaHe Ha (PyHKUMOHANHOCTTA ,[103BONsIBaHe Ha AocTbn 40 Anmanl E-bank camo ot cnepHute
IP agpecu:*

108.11.1.7. 4pe3 TEXHOMOTMYHUTE CDYHKUMOHANHOCTM Ha ,AnuaHy E-bank® ga npomeHn B cnyyYa Ha CbMHEHME Ha
KOMMPOMETUPAHM 3aLLMUTHN XapaKTEPUCTUKY:

108.11.1.7.1. napona;

108.11.1.7.2. notpebutencko ume;

108.11.1.7.3. pa  6nokupa CBOETO nOTPebUTENCKO MME Ype3 MeToAa Ha [PEeLuHO BbBEAEHW [faHHW (chen 4eTvpu
nocnesoBaTeNiHO BbBEAEHW rPELLHI Naponu).

109.1.  KnMeHTBT HOCK MbiHA OTFOBOPHOCT 3a HACTLNUAM NOCHEAMLM OT u3nonaeaHe Ha ,AnnaHy M-bank® Ha ycTpoiicTBo, Ha
KOETO TEXHONMOrMYHWTE MNpaBa 3a AOCTbMN A0 OnepauuoHHaTa CUCTeMa Ha YCTPOWCTBOTO, 3aNOXeHW OT A0CTaBYMKa Ha
onepauuoHHaTa cucTema, ca NPoOMeHeHu ot MoTpebuTens ¢ Len npemaxsaHe Ha HanoXeHW OT NPOM3BOAUTENS OrpaHUYEHMs.
CratychbT Ha YCTPOWNCTBA, ONMCaHW B NPEAXOAHOTO M3peyeHue e aedmHupaH OT NPOM3BOAMTENUTE HA ONEPaLMOHHN CUCTEMU
kato “rooted” unm “jail-broken”.

109.2. C uen npefoTBapsiBaHe HeraTveHM 3a KnueHTa nocnegwuw, bavkata yeepomssa lNoTpebutensT BCekM MbT, Korato
nocnegHusAT goctonea ,Anuany M-bank® ot ycTpoitcTso cbe ctatyc “ rooted” u “jail-broken”.

109.3. Cnen nonyyaBaHe npaeaTa Ha [OCTbM W MOM3BaHE Ha NMaTeXeH WHCTPYMEHT [loTpebutenaT e 3agbixeH fda
npeanpremMe BCUYKN pasyMHW LeNCTBUS 3a 3ana3BaHe Ha HErOBUTE NEPCOHANN3NPaHN 3aLUUTHI XapakTEPUCTUKA.

109.4. OnwucaHute cTaTyc Ha nOM3BaHO MOBWMHO YCTPOMCTBO, a WMeHHO: rooted” wmm “jail- broken” npepoctaBsT
NOTeHLManHa Bb3MOXHOCT 3a KOMNPOMETHPAHE Ha YCTPOMCTBOTO M JOCTHIN A0 3alUTHUTE XapaKTePUCTUKA Ha NpeaoCcTaBeHNs
3a Nofi3BaHe OT CTpaHa Ha KNWeHTa nnatexeH MHCTpYMeHT ,AnuaHy E-bank®/,AnnaHy M-bank” Bcneactaue HeusmbiHeHue Ha
3agbmxeHneTo Ha lMotpebutens no Touka 108.10 ot HacToswmTe OBLLM ycrosus.

r) lMpaBa, 3agbiKeHns M OTFOBOPHOCTU Ha BaHkaTa
110.1.  C nognucBaHeTo Ha [OroBop 3a peructpauus B ,AnmaHy E-bank” n nogasaHe Ha 1ckaHe 3a perucTpauus oT CTpaHa Ha
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KrneHT, baHkaTta npuema cnegHuTe 3afblKeHus:

110.1.1. [a npegocrasw Ha BCuukm oTpebutenu, 3a kouto KnneHTLT e 3asBun peructpaums 3a nonssae Ha ,Anmany E-bank”,
Cbo0OpasHo TexHUTe MPaBOMOLLMSA, CPEACTBA 3a AOCTbN M A0CTbN A0 ,AnmaHu E-bank” 24 yaca B OeHOHoulMe, 7 OHM B
cegmuuara.

110.1.2. la npuema 24 vaca B AEHOHOWMETO, nogageHute oT [loTpebutens HapexgaHus 3a W3MbAHEHWE HA NNATEXHM
onepawyn npu orpaHuyeHusTa Ha npoueaypata EOD.

110.1.3. [la u3MbnHM BCAKO HapexdaHe 3a nnaTexHa onepaums, nonyyeHo B ,AnnaHy E-bank’/,AnnaHy M-bank® nog dopmara
Ha eneKTPOHEH JOKYMEHT, noanucaH Ypes3 mobunHo npunoxenue Allianz Bank Bulgaria SmartlD. B cnyyaumte, korato cbrnacHo
[ENCTBALLOTO 3aKOHO4ATENCTBO Ce U3UCKBA NPEAOCTaBSAHE Ha JOMbIHUTENHM JOKYMEHTW OT CTpaHa Ha KnueHTa BbB Bpb3Ka C
nnawaHuaTta, baHkata u3BbpLUBA OnepauusTa cneg NpefocTaBaHETo UM. Tpu KOHCTaTUPaHO HECHOTBETCTBME MPU ChCTaBsHE
Ha [OKYMEHTUTE WNn HenpeacTaBsHe Ha Takuea, baHkaTa yBegomsBa cBoeBpemeHHO KnueHta /Motpebutens n He u3BbpLLBA
onepauusTa.

110.1.4. [la n3mbiHW BCAKO HapexaaHe 3a nnaTexHa onepawys, ako no cmeTkata Ha KnveHTa uma JoctaTbyHa pasnonaraeMoct
3a U3MbIHEHWEe Ha LanaTta HapefeHa Cyma, BKMKOYUTENHO W 3a ObIKUMUTE TaKCW W KOMUCMOHW MO CbOTBETHATa MnaTexHa
onepauws. He ce JonyckaT YaCTUYHU U3MbIHEHWS NO OTAEMNHU HapeXaaHUs 3a NNaTexHW onepaLum.

110.1.5. [la m3nmbnHsBa NnaTexHu onepawuuy, Hapegerm ot MNotpebuten no peaa Ha NOCTLNBAHETO UM.

110.1.6. [la He n3nbnHABa HapedeHa NnaTexHa onepaums camo B Ciy4ail, Ye e nonyvnna CBOEBPEMEHHO MUCMEHO UCKaHe OT
KrineHTa 3a 0TTernsHe Ha HapexgaHeTo npeay U3MbHEHWETO My.

110.1.7. la uambnHsaBa HapedeHu oT [loTpebuten nnatexHu onepauun, cbobpasHO MOCOYEHOTO BPEME 3a M3MbIIHEHWE B
17.110.1.2 ot HacTosiwuTe 06wy ycrnosus.

110.1.8. la 6nokupa no obekTMBHN Npu4nHM focTbna Ha Motpeduten ypes ,AnunaHy E-bank”, cBbp3aHu Cbe:

110.1.8.1. curypHoCTTa Ha MNNATEXHWS WHCTPYMEHT, MPW CbMHEHMS, Ye dyHKummuTe Ha ,Annady E-bank”, gocTbnHu oT
MoTpebutens ce Non3eat OT HEYMbHOMOLLEHW NuLa.

110.1.8.2. CbMHeHMe 3a Hepa3pelleHa ynoTpeba Ha NnaTeXHNs MHCTPYMEHT oT [oTpebuTten, KOWTO C AeiCTBIUATA CY HapyLLaBa
N3NCKBaHWATA Ha JEeNCTBaLLMTE HOPMATUBHY aKTOBE, He cna3sa WHCTPYKUuuTe Ha baHkaTa 1 PbkoBOACTBOTO 3a notpebutenute,
3acTpaluaBa CUrypHOCTTa 1 NPaBuUIHOTO (PYHKLIMOHUpaHe Ha cuctemara;

110.1.8.3. ynotpeba Ha nnaTexH1s NHCTPYMEHT C Lien M3mMama;

110.1.8.4. B cnyyauTte N0 MPEAXOAHMTE TOUKM, NMPWU Bb3MOXHOCT npean BnokMpaHeTo UnM Hal-KbCHO cred ToBa baHkata
nHchopmupa MoTpebutens n Knuexta/ute 3a GMOKMPaHETO W MPUYMHWTE, OCBEH aKO AABAHETO HA TakaBa MH(opMauus He e
MO3BONEHO nopagu CboOpaXeHWst 3a CUYPHOCT MMM C Orfed Cna3BaHETO Ha HOPMATMBHW W3WCKBaHMS, MpensTCTBaLly
NH(opMupaHeTo Ha Motpebutens n KnueHta/ute.

110.1.9. [la maBa KOHCyNTaUMM OTHOCHO MOM3BaHETO Ha ,AnmaHy E-bank’/,AnnaHy M-bank®, npu nouckeaHe ot KnueHTta unm
MoTpebutens.

110.1.10. [da rapaHTupa 3ana3BaHe Ha OaHkOBaTa TalHa OTHOCHO CpefcTBaTa U onepauuuTe Ha KnueHTa, ¢ W3KMoYeHWe Ha
NpeaBMAEHUTE B 3aKOHa Criyyau.

110.1.11. Ja yeegomu Knnenta n MNoTtpebutens npu BpeMeHHO 6rokmpaHe Ha goctbna go "AnuaHy E-bank’/,Annany M-bank®
N0 TEXHWYECKM MPUYMHW, CBBP3AHM C TEXHWYECKA NPOUNaKTUKA Ha cuCTemMata Wnu BHEApsSIBaHE Ha HOBWM YCrnyru u
(OYHKLMOHANHOCTH.

110.2. Cnepn nognuceaHeTo Ha Aorosopa 6aHkaTa ma npaeo aa:

110.2.1. oTKaxe M3MbiHeHWe Ha nogageHo oT KnveHnTa HapexgaHe 3a nnaTexHa onepauus, ako TO He CbOTBETCTBA Ha
[ENCTBALLOTO B CTpaHaTa 3aKOHO4ATencTBo, ako HapyllaBa BbTpeLHWTe npaBuna Ha baHkaTa, ako € HembfiHO, HEMPaBUITHO
CbCTABEHO MW UMa TEXHNYECKM MPELLKH;

110.2.2. NPOMEHS CbAbPXKAHMETO W BWAA Ha NpefoCcTaBsHaTa onepaTiBHa W CpaBOYHa MHGOPMALWS MO HAYWH, KOMTO He Brinsie
BbPXY XapakTepa 1 ePEKTUBHOCTTA Ha NNATEXHNS MHCTPYMEHT;

110.2.3. NpOMEeHsl TEXHUYECKUTE U3NCKBAHUS 3a JOCTHI, B CMy4an Ha HOBOBbBEEHUS, 3aKOHOBM NPOMEHN UMK OT CbobpaxeHns
3a CUrypHOCT;

110.2.4. BpeMeHHO Wnn 3a NOCTOSIHHO A06aBs HOBW, NPOMEHS WK BOKMpa ChLLECTBYBALLM YCAYMM U NOCTaBS OrpaHnyeHus 3a
onepauyn B ,AnnaHu E-bank”/,Annany M-bank”, 3a koeTo npeaussecTsiBa KnueHTa;

110.2.5. BpemeHHo pa 6nokupa goctbna go ,Ammady E-bank’/,Anuany M-bank®, no TexXHuYecku npuuMHM CBBbP3aHK C
TEeXHWYecKka NpodnakTka Ha cMcTeMaTa Unu BHEAPSIBaHE Ha HOBW YCIyrvt U (hyHKUMOHAMHOCTY;

110.3. OtroBopHOCTM Ha baHkaTa, BNn3ally B cuna OT MOMEHTA Ha NOANMCBaHe Ha LOroBopa:

110.3.1. baHkaTa HOCM OTTOBOPHOCT 33 HACTBMUIM MOCNEAMLM OT HEMPaBUIHO M3MbAIHEHW HAPEXOAHUs WM HEMPaBMIHO
yObPXaHM TaKCW 1 KOMUCUOHW, NPK U3MbIIHEHWE OT CTpaHa Ha KnneHTa Ha ycnosusiTa - npegMeT Ha 0roBopa 3a perncrpaums B
LAnnany E-bank” n HacToswmTe OBwim ycnosus;

110.3.2. baHkaTa He HOCM OTrOBOPHOCT 3a BpeaWTe, HACTLMMAM BCMELACTBME HA M3MbIHEHWE Ha Onepauuu, HapedeHu U
nognucauu ot Motpebuten ype3 cpeacTeata 3a €neKTPOHHO MAEHTU(ULMPaHE, C U3KMKOYEHNE Ha KOPEKTHO U3MbIIHEHWE Ha
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3agbimkeHusTa My no Touka 107.4. oT HacToAWmMS pasgen;

110.3.3. baHkaTa He HOCW OTTOBOPHOCT B CIyYai Ha HEU3MbIHEHME HA 3aOb/MKEHUSTA CY MO HACTOALLMS LOTOBOP MO MPUYMHM,
AbIDKALM Ce Ha TEXHUYECKM NOBPEAN WAN APYr CbOUTUS U3BBH HEMHMS KOHTPOI, KaKTO W NpM BCsAKa pyra HEBb3MOXHOCT 3a
W3MbIHEHMETO NO NPUYMHM, KOUTO HE MOTaT Aa i Ce BMEHAT BbB BUHA.

a) CpeacTBa 3a 4OCTbN U UAGHTMMKALMA

111.1.  Motpebutenat Moxe ga nomn3sa CbIMacHO M3NCKBaHMSTA Ha baHkata egHO wnu KomOMHauMs OT cnegHuTe
nepcoHanuanpaHn ¢ HeroBUTe JaHHW CPeACTBA 3a AOCTHN U nonaBaHe Ha ,AnuaHy, E-bank‘/,Anmany M-bank” B 3aBucumocT ot
npeaocTaBeHuTe My npaBa:

111.1.1. NMoTtpebutencko ume M napona — crnyxar 3a [OCTbh/CTapTupaHe Ha notpebutencka cecust kbm ,AnmaHy E-
bank’/,Annanu M-bank®. Mpwu peructpauus Ha MoTpebutens cuctemarta aBTOMaTUYHO reHepupa noTpebuTencko nme 1 napona,
KOMTO Ce M3npaLLat Ha enekTpoHeH agpec Ha Motpebutens. MoTpebutenaT uma npaBo N TEXHOMOTMYHA Bb3MOXHOCT MO BCAKO
BpeMe Aa M3BbPLUM MPOMSHA Ha NoTpebuTenckoTo ¢ Me 1 napona. Mpu nunca Ha ycneweH Bxog B ,AnvaHy, E-bank®/, AnnaHy
M-bank” B npogbimkeHue Ha LWECT MeceLa, KaKTo W Cnea YeTupy NocneaoBaTenHo BbBEAEHN rpeLuHy naponu, baxkata 6nokupa
notpebutenckoto ume. Motpebutenst moxe ga 3aseu oTOnokvMpaHe B ocuc Ha baHkarta.

111.1.2. MobunHo npunoxexue Allianz Bank Bulgaria SmartlD, B koeTo MoTpebutensi e M3BbPLUMN yCnewHa perncTpaums, u
KOEeTO MOXe Aa Ce U3MON3Ba Mo e4uH OT CrIEAHUTE HAUMHIA:

111.1.2.1. 3a ypocToBepsiBaHe camonuyHocTTa Ha [oTpebutens npu ctapTpaHe Ha noTpebuTencka cecust (DOCTbMNBaHE Ha
LAnnany E-bank’/,Annany M-bank®) B kom6uHaLms ¢ noTpebUTenckoto Me 1 napona;

111.1.2.2. 3a NOANUCBaHE Ha eNeKTPOHHW AOKYMEHTU NpU NPeaoCcTaBeHn npasa Ha MoTpebutens 3a U3nbiHeHWe Ha NnaTexHN
onepauym ypes ,AnnaHy E-bank’/,AnnaHy M-bank®;

111.3.  Korato KnueHTbT € onpegenun egnH unu noseve Motpedutenm kbm CBOETO MHTEPHET BaHKupaHe, BCEKU OT TSX NON3Ba
WHAMBULYaINHO CPeACTBO 3a AOCTBN W MAEHTU(MKaLMA — NoTpeBUTencko uMe, napona v peructpauus B MOBUIHO NpUNOXeHue
Allianz Bank Bulgaria SmartID.

e) OTKpMUBaHe Ha CMeTKN U Aen0o3UTH

112.1.  KnueHT — chuanyecko nuue, peructpupad B ,Annany E-bank”, uma npaBo fa OTKpuBa CMETKM 1 AEN03nTH Ype3 ,AnnaHy
E-bank‘ Ha cBoe ume.

112.2. OTkpuBaHe Ha CMeTKM 1 deno3uTi ype3 ,AnuaHy E-bank” ce nossonsiea camo, korato ca CnaseHu KymynaTWBHO
CneaHUTe yCrnoBus:

112.2.1. MNoTtpebutenar nma npasa 3a NOANMUC Ha JOKYMEHTM (HapeXaaHe Ha NPeBOAM) NO NOHE efHa CMeTKa, OTKPUTa Ha HEroso
“Me, OT KOSITO € Bb3MOXHO 3axpaHBaHe Ha HOBaTa CMeTKa CbITIaCHO NapameTpuTe Ha npoaykTute, TexHute O6LmM ycnosus u
Tapudara Ha baHkara;

112.2.2. KnMeHTbT € akTyanuaupan AaHHWTE Ha CBOSTa KMWHETCKa perucTpauus B baHkata CbrnacHo 3akoHOAaTeNHUTe
usucksanusa no Paspen llla ot JOTK.

112.3. [loroBopuTe 3a BCUYKM CMETKW U 4ENO3NTH, OTKPUTK npe3 ,AnuaHy, E-bank”, ce cbxpaHsBaT B eNeKTpoHeH opmaT Ha
CbpBbpa Ha baHkaTa u ca JOCTbNHM 3a pasrnexaaHe oT KnueHTute npes NpunoxeHUEeTo 3a MHTepHeT baHkupaHe ,AnnaHy E-
bank”.

112.4. O6wwmTe ycnosus (korato € NpUNoX1Mo) u Tapudata Ha baHkata ca 4oCTbNHW 3a KnneHTuTe B canoHuTe Ha baxkara,
W Ha HeiHaTta yeb cTpanuua http:// wwwallianz.bg.

112.5.  C noanucBaHeTo Ha [OrOBOP 3a PErucTpauus U NonsBaHe Ha ENeKTPOHEH MIaTeXeH MHCTPYMEHT ,AnuaHy E-bank‘/
LAnnaHy M-bank® KnueHTbT ce cunTa 3a yBeOMEH, Ye NPy NogadeHa oT Herosa CTpaHa aeknapauus no un. 142, an.1 ot JOMK,
BbB Bpb3ka C aBTOMAaTM4HWA OOMEH Ha (pmHaHcoBa WHGopMauus B obnactta Ha AaHbuHOTO obnaraHe cbrnacHo FATCA
cnopasymenueto, Common reporting standard (CRS) Ha OpraHusauusita 3a MIKOHOMUYECKO CbTPYAHNYECTBO W passuTie (OUCP)
n Oupektnsa 2014/107/EC Ha Cobeeta ot 9 aekemBpu 2014 r. N0 OTHOLIEHWE HA 3afbIKUTENHUS aBTOMATUYeH OOMeH Ha
WHopmaLms B obnacTTa Ha AaHbYHOTO obnaraHe , B opuc Ha baHkaTa, ¢ KOSTO Jeknapupa, Ye € MECTHO NuLe 3a AaHbYHH
Lienn Ha yyacTealla topucaukums no §1a, 1.43 ot gombnHutenHute pasnopeadu Ha [IOMMK, 3a BCUYKM HErOBM CMETKW, Len03nTH
W OpYrv NPOLYKTM, KOUTO TOW NON3Ba 3a CbXpaHeHWe Ha NapuyHW CPEACTBa, BKMIYUTENHO OTKpUTUTE npes ,AnuvaHy E-bank”, ce
npefocTaBs WHGOPMALMS Ha W3MBbAHUTENHUS AMPEKTOp Ha HauuoHanHata areHuust 3a npuxoguTe, KOWTO OCbLECTBSBA
aBTOMaTMyeH 0OMeH Ha (puHaHcoBa MHGOPMaUMs C KOMNETEHTHWS OpraH Ha BCsAKa yvacTealla IOpUCAMKUMS, C KOSTO Mma
[OrOBOPEHOCT.

X) OcnopBaHe Ha nnaTexHu onepauun n Bb3paxeHus

32



113.1. BaHKaTa Kopurapa HETOYHO M3MbSIHEHA UMK HepaspeLLeHa niaTexHa onepauys, camo ako on3BaTensT Ha NnaTexHM
yenym (KnueHTsT u/mnm Motpebutensat) ca yBegomunn nucmeHo baHkata 6e3 HeocHoBaTenHo 3abaBsiHe, crieq kaTo e y3Han 3a
TakaBa onepauyus, KosTo nopaxaa Bb3MOXHOCT 3a NpeasiBiBaHe Ha npaBaTta My, BKIHOUYMTENHO N0 cMucba Ha yn. 91, 92 u un.
93, an.1 o1 3MYMC, Ho He no-kbcHO OT 13 Mecela OT AaTtaTa Ha 3adb/kaBaHe Ha CMeTkaTa My.

113.2. baHkaTa Ce 3agb/kaBa 4a pasrnexaa CnyvyauTe Ha OCMOPEHM NaTeXHKU onepauui U ce NpomsHacs no CbOTBETHUTE
Bb3PaXXeHNs N0 peaa v B CPOKOBETE, NPEABMUAEHM B NPUNOXMMOTO 3aKOHOAATENCTBO.

113.3.  Korato nonssatenar Ha nnatexHa ycnyra TBbpau, Ye He e paspellaBan U3MbIHEHWETO Ha NiaTexHa onepauus unm ve
€ Hanuue HeTOYHO M3MbIIHEHA NNaTexHa onepayns, AOCTABYMKBT Ha NiaTexHaTa ycrnyra Hocu [okasaTencTBeHaTa TeXeCT npy
yCTaHOBSIBaHE aBTEHTUYHOCTTA Ha NraTexHaTa onepauysi, HEMHOTO TOYHO PerucTpupaHe, 0CHETOBOAABAHETO, KaKTO U 3a TOBa,
Ye onepauusTa He € 3acerHata OT TeXHW4ecka NoBpeaa WiW Apyr HeJoCTaTbk B ycnyraTta, NpeaocTaBeHa OT 4OCTaBuYMKa Ha
NNaTEXHN YCRyTn..

113.4. B cnyvan Ha HepaspelleHa NnaTexHa onepauus AOCTABUMKBT Ha nnatexHu ycnyrv Ha Knuewta (nnateua) my
Bb3CTAHOBSBa He3abaBHO CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepauust U BbB BCEKW Cryyail He MO-KbCHO OT Kpasi Ha
cneasawus paboteH AeH, cned kato e 3abenssan wnu e 6un yBedOMEH 3a oOnepauusiTa, OCBEH KOrato AOCTaBUYMKLT Ha
NNaTeXHN yCnyr Ha nnaTeua “Ma OCHOBATESNIHW CbMHEHMS 3@ M3MaMa W YBEAOMU CbOTBETHWUTE KOMMETEHTHW OpraHu 3a ToBa.
Korato e HeobxoaWmo, 4OCTaBYMKLT Ha MMaTEXHM YCMyrM Ha nnaTtela Bb3CTAaHOBSBA MnaTexHata CMeTka Ha nnaTteua B
CbCTOSIHMETO, B k0eTo T 6u ce Hamupana, ako He Belle M3NbIHEHa HepaspelleHaTa nnaTexHa onepauws. BambopbT 3a
3aBepsiBaHe Ha nnaTexHaTta CMeTka Ha nnaTela e He No-KbCHO OT JaTaTa, Ha KOSTO cMeTkaTa € Guna 3agbmkeHa Cbe cymata
Ha HepaspeLLeHaTa nnaTexHa onepaums.

113.5. Pasnopenbata Ha npeaxogHaTa Touka He ce npunara u KnueHTsT (nnateybT) MoXe Aa noHece 3arybute, CBbp3aHu ¢
BCWYKM HEPA3PELLEHN MMATEXHWU OnepaLymn, NPou3TUYaLLM OT W3MON3BaHETO Ha M3rybeH, OTKpagHaT UMW HE3aKOHHO MPUCBOEH
NNaTexXeH WHCTPYMEHT, 4O MakcumasneH pa3mep, AOrOBOPEH MeXZy AOCTaBYMKA Ha MAaTeXHU YCIyru W nonasatens, HO He
noseye ot 100 8.

113.6. KnneHTbT noHacst BCUYKKM 3arybu, CBBbP3aHn C HepaspeLLeHn NNaTexHK onepawmm, Korato r € Npu4nHWN Ypes namama
WKW C HEM3MBbIHEHWETO Ha €OHO WNW noBeve OT 3agbikeHusTa cu no un. 75 ot 3MYMNC ymuwneHo wnn nopagu rpyba
HebpexxHOCT. B Tean criyyan nnatelbT NOHACs BPeAUTE HE3ABMCUMMO OT pasmepa UM.

113.7. KoraTo [oCTaBUMKbT Ha nnaTexHu ycnyrn Ha Knuewta (nnateua) He w3nckBa 3agbibOYEHO YCTAHOBSBAHE Ha
WOEHTMYHOCTTA Ha KNWeHTa, NNaTeubT He noHacs 3arybu, OCBeH KoraTo € genctean ¢ uen usamama. Korato nonyyarensat unm
[OCTaBYMKBT Ha MaTexXHW YCIyri Ha nonyyaTens He ycnee ga npueme 3afbfboyYeHOTO YCTaHOBABaHE Ha MAEHTUYHOCTTA Ha
KNWeHTa, TON Bb3CTaHOBSIBA UMYLLECTBEHUTE BPeay, NPUYMHEHM Ha [OCTaBYMKa Ha NNATEXHW YCNyri Ha nnaTeua.

113.8. Cnepg yBegomsiBaHeTO OT CTpaHa KnmeHTa (nnatel) 3a M3MbIHEHWE Ha 3aabrmkeHueTo My no T.75, T7.2. ot 3MYMC,
KnuneHTBbT He noHacs HUKaKBM MMYLLECTBEHW BpeaW, MPOM3TUYALLM OT M3MON3BaHETO Ha U3rybeH, OTKpagHaT MM He3aKOHHO
MPUCBOEH MNATEXEH MHCTPYMEHT, C U3KIIOYEHNE Ha CryyanTe, KOraTo nnaTeubT € AeCTBan Ypes 13mama.

113.9. Bwb3cTaHoBsiBaHe Ha CpeacTBa Mo NNaTeXHK onepaLmu, U3BbPLUEHW NO MHMLMATMBA Ha WK Ype3 nonyyatens 3a Beve
W3MbIHEHa M paspeLLeHa NnaTexHa onepawys ce M3BbpLUBA B Clyyail, Ye Ca cnas3eHn eqHOBPEMEHHO CMeaHMTE YCrOoBuS:

- KbM MOMEHTA Ha AaBaHe Ha pa3peLleHMETO 3a U3MbIHEHWE Ha NnaTexHara onepauus He e MocoYeHa HewHaTa To4Ha
CTOMHOCT;

- CTOMHOCTTA Ha nnaTexHaTa onepawuys HaBHLLaBa O4aKBaHaTa OT nnaTeLa CTONHOCT C Orne Ha HeroBuTe NPeaXoaHN Pasxoam
3a nogo6bHmM onepaumu.

113.9.1. MckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPeAcTBa Ce OTnpaBs OT MnaTeua B CPOK OT 56 AHW OT AaTaTa Ha 3adbimkaBaHe Ha
cmeTkaTa.

113.9.2. baHkaTa e AMbxHa Aa pasrneda UCKaHETO 3a Bb3cTaHoBsBaHe B CPok OT 10 paboTHM OHM M Aa Bb3CTAHOBW LgnaTa
CymMa OT nnaTexHata onepauus unu npu OTka3 3a Bb3CTAHOBABAHETO M [a MOCOYM OCHOBaHMATa 3a OTkasa. B cnyyai, ye
PELLEHNETO He yAoBNeTBopsBa KnueHTa, Tom MOXe Aa OTHeCe cnopa 3a pasrnexaaqe oT MomupuTenHata KOMUCHS 3a NNaTEXHN
CropoBe, cbrnacHo nocoyeHoto B T.43.3. 113.9.3. lNpu Bb3CcTaHOBSBaHE Ha cymaTta, CMeTkaTa Ha nnaTteua ce 3aBepsiBa C
LsinaTa Cyma, Kato BanbopbT, C KOUTO CE 3aBepsiBa € He NO-KbCHO OT JaTaTta, Ha KosaTo e buna 3agbimkeHa cmeTkaTta.

PA3OEN IV
PeructpupaHe u usnonssaxe Ha ycnyrute ,,SMS U3BectaBaHe” u ,,AnuaHu enekTpoHHu cnpaBku” (Ycnyrure)

a) Peructpaums u nonssaHe
114.1.  3a pa usnonsea Ycnyrute, KnneHTwT TUTYNSAp creasa Aa nputexasa nnatexHa cMmetka B8 BGN, USD, EURO, GBP wnn

B CHF, paskputa B baHkara.
114.2.  TuTynsapaT 3asBsBa €QHOKPATHO CBOETO XenaHwe Aa nonssa Ycrnyrute ypes nombriBaHe Ha WCKaHe, B KOETo ce
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nocoygar:
114.2.1. Tpute umeHa n EMH Ha Tutynsaps, ako e dmsnyecko nuue, nnn dupma, EVK n Tpu umena n EMH Ha npegctaenssawyms,
aKo e prUanYecKo nuue.

114.2.2. HomepbT/aTa Ha cmeTkaTa/kute 3a KosaTo/kouto TuTynsapsT we 6bae yBegoMsaBaH Ype3 CbobLieHNs 3a peannsnpaqm
TpaH3aKLuu.

114.2.3. IumuT, Hag KOWTO LUe Ce reHepupat CbOBLEHMS Npu egHOKPATHW MOCTbNNEHNS Wunu nnawaHus ot cmeTkata. Mpu
KapTOBW pasnrallaHus B YyxgecTpaHHa BanyTa Cce npwunara CbWWAT pasvep Ha NMMWTa, HO B CbOTBETHaTa BanyTa Ha
TpaH3akuusTa.

114.2.4. bpoit sms cbobLieHns, kouto TUTYNSpsAT npeannaLya.

114.2.5. MobuneH TenetoHeH HOMEP, KbM KOWTO LLe Ce 13npaLlaT sms CbobLLeHus.

114.2.6. imeinn agpec, KbM KOWTO LLe Ce u3npaLyat MMenn cbobLyeHus.

114.3. Ycnyrute ce 13nonseart 3a HeonpedeneH CPoK OT BpeMe W BMN3AT B CUra OT MOMEHTa Ha [erno3npaHe Ha UCKaHeTo B
BaHkata ot cTpaHa Ha Tutynsps.

0) BugoBe cbobLieHus

115.1. Ypes Ycnyrute ce manpawat CboOLEHMS 33 BCUYKM YCMELHWM MAaTeXHU onepauuu, M3BLPLUEHM CbC CpeacTBa OT
CMeTKaTa, KakTo W 3a HeyCneLlHW onepawyun, camo B CryqanTe, KOrato npuynHa 3a HeycrewHaTa onepauus e HefoctaTbyHa
HaNWMYHOCT Ha CPeAcTBa MO CMeTKaTa M onepauusTta e M3BbpLIeHa C ENEKTPOHHW NNaTEXHW WHCTPYMEHTU, W3OafeHn OT
BaHkaTa:

115.1.1. KapTa

115.1.2. ,AnmaHy E-bank®;

115.1.3. ,AnnaHu M-bank®;

115.2. CbobweHuss ce manpawar npyu BCEKW Cryyval Ha MOCTBbMMEHUs No nocoveHata oT Knuenta (Tutynsps) cmeTka.
CbobLLeHus ce n3npaLlaTt 1 npy OTMSIHA Ha aBTOPU3aLMsl, BCIEACTBME Ha HEYCMELLHO 3aBbpLUeHa NaTexHa onepawus ¢ kapTa.
115.3. He ce m3npawar cbobLLeHns 3a KapTOBM pa3snnallaHus, unbiHeHu B pexum off-line n 3a TpaHaakuum, pesynTart ot
NNaTeHu NMXBU, TaKCW 1 KOMUCUOHHU, C U3KIIOYEHWE Ha NNATEHN NIMXBU MO CECTOBHN CMETKM.

115.4. B cbobuleHnsTa, n3npailaHm o1 baHkaTa, ce BKMouBa MHGOPMALMS 3a HOMEpPa Ha cMeTkaTa/kaptaTta, C KOSTo €
peanuanpaHa TpaH3akuusaTa, cyMa v BanyTa Ha TpaH3aKLuusTa, KOHTPareHT, TUM Ha TpaH3akumsTa.

115.5. B sms cbobLueHunaTa, u3npatiaHu ot baHkata, ce BkMtoYBa MHOPMaLMs W 3a pasnonaraemara cyma no cmeTkata crneg
BCSIKA TPaH3aKLMS.

115.6. bBaHkata wm3npawa Ha nocoveH ot KnueHta (TUTYnsps) enekTpPOHEH adpec OTYeTHa WHGOPMaLMs 33 BCUYKM
peanuaupaHmn onepawmm ¢ NocoYeHa CMETKa, 3a ONpeSenieH nepuos OT BpeMe - KaneHaapeH AeH, ceamuua u Mecel,

115.7. BaHKaTa u3npaLia yBegoMuTENHN SMS CbobLieHns Ha nocoyeHus ot Knuenta (Tutynsps) mobuneH TeneoHeH Homep
npu ocTaeaLy 6poin 10 sms cbobLieHns oT npeannaTeHus naket SMS cbobLUeHs, KaKTo U NPK M34YEPNBAHETO MY.

B) ®uHaHcoBM ycnoBus

116.1. Bankata cbbupa cnyxebHo oT nocoyeHa ot KnueHta (Tutynsps) cmeTka aboHaMeHTHa Takca 3a non3eaHe Ha ycrnyrata
~OMS W3BecTaBaHe”, cbrnacHo aelicteallata Tapuda Ha baHkara.

116.2. KnueHTbT (TUTYNSpSAT) He ABMKW TakCW 3a BCUYKM u3npaTeHn oT baHkata vmenn cbobuieHws, kakto n 3a SMS
cbobuweHusTano 1. 115.7.

116.3. Korato npegnnateHust ot Knuenta (Twutynsps) naker SMS cbobuieHns JoCTUrHe HeuspasxogsaH numut ot 10
cbobuleHusi, baHkata cnyxebHO 3agbimkaBa CMeTKaTa Ha TWUTYNsps CbC CTOMHOCTTA Ha MbPBOHAYaNHO NpeannarteHust Bpoi
CbobLleHus.

116.4. B cnyuvait, ye cmeTkaTa OT KOATO ce cbbupa TakcaTa 3a nakeT SMS cbobLLeHs € OTKpUTa B YyaecTpaHHa BanyTa, T
ce 3agbmkaBa no 0bMeHHWs Kypc Ha baHkaTa B feHst Ha cbbupaHe Ha Takcarta.

116.5. [lpu npekpaTsBaHe non3BaHeTo Ha Ycnyrute, baHkata He Bb3CTaHOBSIBA OCTaTbyHaTa CTOWHOCT OT MPEeAnnaTeHus
nakeT SMS cbobLLeHus.

r) lMpaBa n 3agbmkenHua Ha KnueHTa Tutynsap

117.1.  KnueHtsT (TUTynsp)uma npaso:

117.1.1. la 0cnopu HauMCneHuTe Takeu U KOMUCMOHYM 3a nakeT SMScbobLueHus.

117.1.2. [Ja nogage Bb3paxeHue 3a YCTaHOBEHA OT HEro rpeLlka MW HePeROBHOCT NpU NpeJocTaBAHE Ha YcnyruTe OT cTpaHa
Ha BaHkara.
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117.1.3. [Ja noucka BpeMEHHO UNW OKOHYaTENHO NpekpaTaBaHe Nomn3saHeTo Ha Ycnyrute.

117.1.4. [la nocoun CTOMHOCTW 3a MOCTLIEHMS U MnawaHus OT CMeTKaTa, Hag KoMTO Le Ce uanpawar cbobuleHus, 3a
peanuanpaHmn TpaH3aKLum.

117.1.5. [la noucka npomsiHa Ha yCNoBMSTa 3a NOM3BaHe Ha YcnyruTe;

117.2.  TutynsapsT e AnMbXeH 4a yBeaomu HesabasHO npu npobnemm npy NON3BaHETO Ha YcnyruTe obcnyxBallarta ro nokauus
Ha baHkara.

o) lMpaBa u 3agbnxeHus Ha baHkata

118.1. baHkaTa uma npaso:

118.1.1. la n3npawa cbobLeHns 3a onepauunTe nocodeHu B HactoswwmTe O6LLM ycnoBus No nocodeHata ot TUTynsps cMeTka,
CbIMacHO 3asiBEHWUTE OT HEro YCroBMS Ha MondBaHe Ha Ycnyrute, 3a kOeTo TWUTynspsT AaBa W3PUYHOTO CW Cbrnacve C
NoAnMCBaHETO Ha UCKAHETO.

118.1.2. [1a npekpaTii BPEMEHHO UM OKOHYATENHO U3MOM3BaHETO Ha YCnyruTe npu HaCTbNBaHe Ha ycrnoausTa no 1.37.

e) OTtroBopHOCTU

119.1.  TuTynspaT OTroBapsl 3a BCWYKM 3agbiDKEHWs, npeaBuaeHn B Hactoswmte O6wy ycnoBus 3a perucTpupaHe u
13NON3BaHETO Ha Ycnyrute.

119.2. BaHKaTa He rapaHTMpa Bb3MOXHOCTTA 3a MoryyYaBaHe Ha CbOOLLEHNS U HE HOCW OTTOBOPHOCT B Crlyyail, Ye reHepupaHo
oT Hess SMS cbobueHne He 6bae npeaaneHo oT TenedoHHUs onepaTtop A0 MobunHUS TenedoHeH HOMep, KaKTo W B CryyaunTe,
korato nopaau obcTosTencTea, Hesasucelwm oT barkara, cbobleHne He 6bae nonyyeHo oT Tutynsps.

119.3. B cnyyan, ye obcnyxeawmst TenedoHeH onepaTop He ocurypsisa uanpailaHeto Ha SMS cboblieHns B Yyx6uHa,
BaHkaTa He HOCW OTTOBOPHOCT 3@ HEMOMyYeHUTe OT TUTYNSApS CbobLLEHNS.

119.4. BaHKaTa He HOCW OTTOBOPHOCT 3a MOrPELLHO NOCOYEHM B UCKAHETO OT TUTYNAPS TenedOHHN HoMepa U UMenn agpecu.
119.5. B cnyyan ye Tutynapsat He nonyun SMS cboblueHre no npuunHa, 3a kosTo baHkata oTroBaps, HeltHaTa OTrOBOPHOCT €
OrpaHMyeHa OO pasMepa Ha NoflyyeHaTa OT Hes Takca 3a KOHKpeTHaTa ycnyra, KOSTO He € M3BbpLUEHa WK e WU3BbpLUeHa
HeKayeCcTBEHO.

119.6. M3ebH cnyyaute no T1.119.5., Tutynapsar He Moxe ga npeTeHampa oT baHkata obesweTeHne 3a Bpeau w/wunu
NponycHaT NONau.

119.7. baHkata usnpaila cboblleHre 3a peanuanpaHa nnatexHa onepauus 4o 10 MUHYTW chnep 0CYETOBOAABAHETO W, C
W3KMIOYEHNE Ha CryyauTe, KOraTo nniaTexHaTa onepauus € U3BbpLUeHa C KapTa, B KOUTO CbobLieHneTo ce m3npawa go 10
MWHYTW cnej W3BbpliBaHe Ha asTopu3aumusaTa. B nepuoga ot 23:00 po 8:00, baHkata wu3npawa CbobLieHWs camo 3a
peanuaupanute onepauyum Ha MOC, BMOC n ATM TepMuHanu, ¢ eneKTpOHHU NMaTEXHW UHCTPYMEHTW NOCOYEHN B TouKa 2.1. OT
HacToawwms pasgen . CboblieHusTa 3a ocTaHanuTe onepauum, oc4eToBoaeHn B nepuopa ot 23:00 go 8:00 ce manpawar ao
nocoyeHus ot Tutynap TenedoHeH Homep cneg 8:00.

3AKIIOYUTENHU PA3MNOPEABU

§1. HepasgenHa yact ot Hactoswmte OBl ycnosus e geiicTBallaTa KbM Aatata Ha NofanucBaHe Ha gorosopa Tapuda.
MpomeHn B TSX Ce U3BbPLUBAT Npu ycnosusita Ha naea Mbpea. Obwwu nonoxenus, Pasaen lIl. Mpomenn B ObwmTe ycnosus, u
npu cnaseaHe Ha pa3nopeabute Ha 3akoHa 3a NNATEXHUTE YCNYM U NNATEXHUTE CUCTEMM.

§2. Bcuukm cnopoBe, HepeLeHu No Cbriacue Ha cTpaHuTe, NopoaeHm ot Teaun O6LyM ycroBws 1 4Orosopa, KbM KOWUTO
NpUHaanexar U oTHaCALWW ce [0 TAXHOTO ThNKyBaHe, HeeMCTBUTENHOCT, U3MbIHEHWUE UK NPeKpaTaBaHe, KakTo 1 CopoBeTe
3a NoMbfiBaHe Ha NpasHOTM B PaMKOBMS JOroBOP WM MpUCNocobsBaHETO My KbM HOBOBB3HWKHANM OBCTOATENCTBA, L
Obaat peliaBaHu OT KOMMETEHTHUsSI OGbIrapcku Cbf NO peaa, NpeaBuaeH B AENCTBALLOTO rpaXadaHCKO 3aKOHOAATENCTRO.

§3. Hactoswure O6wwm ycnosus ca npuetn Ha 27.01.2020 r. Ha 3acegaHue Ha YC Ha ,AnuaHy bank Bvnrapus® ALl v Bnusart B
cuna ot 01.02.2020 .
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NPUNOXEHUA

I'Ipunox(el-me 1. OI'IepaTI/IBHVI NMMWTY 3a NON3BaHe Ha OaHKoBa NnaTexHa KapTa:

BWA0BE NUMUTH CymuTe Ha numuTiTe ca B BGN*
T | e | capa | TS | RO | g
DEBIT VI B . Ve . Standard 1 Visa | Business n Visa Maste_rcard Coe
] CnecroBHa kapTta | Business Debit Classic SEtees 1 Visa Gold
NUMWT 33 eAHa TPaH3aKLWs B CTpaHata
Mnawaxe 6000 5000 6000 4000 4000 6000
TerneHe Ha napu B 6poit 2000 400 2000 2000 2000 2000
NUMWT 33 eAHa TPaH3aKLus B Yyx6buHa
Mnawaxe 6000 5000 6000 4000 4000 6000
TerneHe Ha napu B 6poit 1000 1000 1000 1000 1000 1000
AHEBHW MUMUTY B CTpaHaTa
Mnaware 9000 5000 9000 6000 6000 8000
TerneHe Ha napu B 6poit 4000 400 4000 3000 3000 3200
06w 13 000 5000 13000 9000 9000 11200
AHEBHW MUMUTY B Yy xB1Ha
Mnatare 9000 5000 9000 6000 6000 8000
TerneHe Ha napv B 6poit 2000 1000 2000 2000 2000 3000
obwo 11000 5000 11000 8 000 9000 11000
061N AHEBHN MUMIUTY B CTPaHaTa 1 Yyx6buHa
Mnatare 15 000 5000 9000 12 000 6 000 16 000
TerneHe Ha napu B 6poit 4000 1000 4000 5000 3000 6200
060 19000 5000 13000 17000 9000 22200
6pon TpH./peH 15 15 15 20 20 20
CeAMWUYHN NMMUTK B CTpaHaTa
Mnatlare 10 000 15 000 10 000 8 000 8 000 10 000
TerneHe Ha napv B 6poit 10 000 1200 10 000 5000 5000 6800
obwo 20000 15 000 20000 13 000 13000 16 800
CEAMWUYHN NIUMUTY B YyxBUHa
Mnawaxe 9000 15000 9000 8000 8000 10 000
TerneHe Ha napu B 6poit 4000 3000 4000 4000 4000 6000
060 13 000 15000 13000 12000 12000 16 000
06LLM CeaMUYHN NMMMUTH B CTPaHaTa W Yyx6uHa
Mnawaxe 19000 15000 10000 16 000 8000 20 000
TerneHe Ha napv B 6poit 14 000 3000 10 000 9000 5000 12800
060 33000 15 000 20000 25000 13000 32800
6poit TpH./7 AHK 50 50 50 60 60 60

lMnatexHata onepauus [nawaxe” npeLcTaBnsBa NoOKynka Ha CToka Wiunum yenyra.
MnatexHaTta onepauust ,TerneHe Ha napu B 6poi” npeacTaBnsiea B Tabnuuarta obla CTOAHOCT Ha NNaTeXHUTe onepawuu: TerneHe Ha napy Ypes 6aHkomar u
TerneHe Ha napv ype3 NMOC-TepMuHan, MHcTanupaH B 6aHka unu apyra uHaHcoBa MHCTUTYLWMS. Mpu TerneHe Ha napy Ypes GaHKkomaT v TerneHe Ha napy Ypes
MOC-TepmuHan, uHcTanupaH B 6aHka unu apyra uHaHcoBa MHCTUTYLMS. [Tpu TerneHe Ha napu Ype3 baHkomaT, MakcuManHata CTOMHOCT Ha eauHUYHa
TpaH3aKLWs 3aBUCH M OT XapaKTEpPUCTUKUTE HA YCTPOWCTBOTO, Ha KOETO Ce M3BBPLLBA OnepauusTa.

**3a kapTu, u3ngaaeHu koM cmetku B EUR unm USD, cTOMHOCTTa NOCOYEHWTE IMMUTY CE LEeNV Ha ABe.

BposAT Ha TpaH3aKUMMUTE BKITOYBA BCUYKM YCNEeLwHN 1 HeyCneLHN TpaH3aKUK, KakTo 1 CcnpaBoYHK onepauuu.

Allianz ()



MpunoxeHue 2. Bgose NnaTHEXHW YCyrv U NATEXHW onepaLiyy, No3BONEeH No NnaTexHa cMeTka

BupoBe nnatexHu ycnyru, no3BOJNieHU 3a nnaTtexHata
CMeTKa

1. BHacsiHe Ha napu B HaNWYHOCT (B T.4. HANMWYHK NPEBOAY
B cuctemara Ha b6aHkara)

2. TerneHe Ha napu B HanM4HOCT

3. [pexBbpnsiHe Ha CpeaCTBa No nnaTexHa CMeTka B
cuctemara Ha b6aHkara:

3.1. TlonyyeHu cpeacTtea OT Apyrvi MNATEXHN CMETKM B
cuctemara Ha 6aHkara;

3.2. [pexBbpnsHe Ha cpeacTBa no Apyra nnaTexHa cMeTka B
cuctemara Ha 6aHkata;

3.3. lpexBbpnsHe Ha CpeaCTBa No Apyra nnaTexHa cMeTka B
cucTemara Ha 6aHkaTa Ypes MHTepHET BaHKupaHe.

MnaTtexHu onepauuu B neea

4.  Tlony4eHu KpeaUTHW NPEBOAY B NeBa:

4.1. TMony4eHun KpeauTHW NpeBoay OT Apyra GaHka B CTpaHaTa
(BUCEPAG (RINGS);

5. W3pageHu KpeauTHW NpeBoam B NEBa;

5.1. W3pgageHu kpeauTHW npeBoam 3a apyra 6aHka B cTpaHaTa
(BUCEPA (PUHTIC).

5.2. W3gageHn MHOropesoBm KpeaUTHI NPEBOAY 3BHH
cuctemara Ha 6aHkata (BUCEPA (PUHIC).

6. W3papeH npeBoa No UCKaHe 3a AMPEKTEH AebuT B ne.a:
6.1. M3pgageH npeBoA no UckaHe 3a AMpeKTeH ebuT B
cuctemata Ha 6aHkaTa;

6.2. M3pgageH npeBoA no UCKaHe 3a AMPEKTEH AeOUT M3BLH
cuctemara Ha 6aHkata.

7. TlonyyeHo HapexaaHe 3a aupekTeH 0ebuT B nesa:

8.1. Tony4yeHo NpeBOAHO HApeXaaHe 3a AMPeKTeH 0ebuT B
cuctemata Ha 6aHkaTa;

8.2. Tlony4yeHo NpeBOOHO HapeXaaHe 3a ANPeKTeH aebut
W3BBH cucTemarta Ha baHkara.

9. M3nmbnHeHWe Ha HapexaaHus 3a NepUoaNYH NPeBoay
B NleBa v BanyTa:

9.1.  M3mbnHeHne Ha HapexaaHus 3a NepuoanyHU NpeBoam
U3BbH cucTemata Ha bankara (BVMICEPA 6 (RINGS);

9.2.  W3nbnHeHue Ha HapexXaaHus 3a NepuoanYHK NPeBoan
B cucTemara Ha baHkaTa.

10.  Mnawaxna ypes E-Banking:

10.1. M3pgageHn KpeauTHW NPEBOAM U3BBH CUCTEMATA Ha
6aHkata (BUCEPA (PUHIC);

10.2. W3pgageHn MHOropeSoByW KPeaUTHU NPEBOAN M3BBH
cuctemara Ha 6aHkata (BUCEPA (PUHIC).

BromxeTHM nnallaHus B nesa

11, TMonyyenu npeBoau ot gpyru 6aHku ot BlogxeTa:

11.1. Tlony4yeHu KpeauTHW NPEBOAW OT BIOZKETHN CMETKM B
apyru 6aHkn (BUCEPAG (RINGS);

11.2.  Tlony4yeHn MHOTOpeSOBW KpeaUTHU NpeBoay oT
OromkeTHN cmeTkm B apyru 6aHku (BUCEPAG (RINGS).

12.  Tnawaxms koM BI0mKeTHU NPeanpUsTUS:

12.1. W3paneHn KpeauTHY NpeBoayn KbM OIOIKETHN CMETKM B
cucTemaTa Ha baHkata;

12.2. W3gageHu kpeauTHW npeBoay 3a apyrv 6aHku Kb
OromkeTHn cmeTkn (BICEPAG (RINGS);

12.3.  /3papeHn MHOropeaoBw npeBoay 3a Apyry 6aHku KbM
GromkeTHn cmeTkn (BICEPAG (RINGS);

12.4. [lpeBOAHO HapexXdaHe 3a AMPEKTEH NPEBO KbM
BromkeTHn cmeTku (BUCEPAG (RINGS).

lMnatexHu onepaumm B EUR B cTpaHata n EBposoHaTta

14.  TonyyeHun kpeauthn npesoan B EUR B cTpaHaTta 1
eBpo3oHarTa:

14.1. TlonyveHu KpeaMTHW NPEBOAM B CTpaHaTa ypes
BUCEPAY;

14.2. TlonyveHu KpeaMTHW NPEBOAM B CTpaHaTa ypes
TAPTET2;

14.3. TlonyveHu KpeauTHW NPEBOAM B €BPO30HATA Ype3
SEPA.

15.  W3panenu kpeantHu npeeoam B EUR B cTpaHaTa u
eBpo30oHarTa:

15.1. V3pameHu KpeauTHK NpeBoam B CTpaHaTa ypes
BUCEPAT;

15.2. 3pameHu KpeauTHK NPeBOaM B CTpaHaTa ypes
TAPTET2;

15.3. W3pageHv KpeauTHU NPeBOaM B €BPO30HATA Ype3
SEPA.

16.  W3pgageH npeBoA Mo uckaHe 3a aupekteH oebut B EUR
B CTpaHaTa u eBpo3oHaTa:

16.1 W3pganeH npeBoa Mo MCKaHe 3a OMPEKTeH AebuT B
cTpaHarta upe3 BUCEPAT;

16.2. 3pameH npeBoA Mo UCKaHe 3a AMPEKTEH aebut B
eBpo30oHaTa upe3 SEPA.

17.  TlonyyeHo HapexaaHe 3a aupekTeH aebut 8 EUR B
CTpaHaTa v eBpo30oHaTa:

17.1. Tlony4eHo NpeBOAHO HapexXaaHe 3a ANPEKTEH AebuT B
cTpaHarta upe3 BUCEPAT;

17.2. W3pganeH NpeBoA Mo UCKaHe 3a AMPEKTEH AeOuT B
eBpo3oHaTa upe3 SEPA;

18.  M3nbnHeHWe Ha HanuyHM NapuyiHu NpeBoam (Kacosw
npesoay) EUR B cTpaHaTa u eBpo3oHaTa:

18.1. W3pgageHn Hamv4yHW NPeBOam B CTpaHaTta ypes
BUCEPAT;

18.2. W3gageHu HanuyHW npeBoam B eBpo3oHa uYpe3 SEPA.
19.  Tnawaxng upes E-Banking EUR B cTpaHata u
€BpO30HaTa:
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19.1. V3pageHu KpeauTHKU NPeBOaM Npeaun nagexa U3BbH
cucTemaTa Ha baHkaTa;

19.2. V13pageHn KpeauTHY NPeBOAM B CTpaHaTa ypes
BUCEPAT;

19.3. W3pgageHw KpeauTHM NPeBOAW B CTpaHaTa upes
TAPTETZ;

19.4. W3pgageHn KpeauTHW NPEBOAM B €BPO30HATA Ype3
SEPA.

20.  V/3mbnHeHWe Ha HapexgaHus 3a NepruoauyHM NPeBoau
B EUR B cTpaHata v eBpo3oHara:

20.1. W3nbnHeHWe Ha HapexXaaHus 3a NepuoanyHK NPeBoan
13BbH cucTemara Ha bankarta (BUICEPAT7) SEPA;)

20.2. W3nbnHeHWe Ha HapexaaHus 3a NepuoanyHK NpeBoan
B cucTemarta Ha baHkaTa.

21.  TnaTexHu onepaLuu BbB BanyTa - TPETU CTPaHM:
21.1. TlonyyeHun KpeauTHU NPEBOAK OT TPETU CTPaHMU;

21.2. W3napeHn KpeauTHU NPeBoay 3a TPETU CTPaHy;

/3mbnHEHME Ha NNaTexHN onepauunmu 4pes3 nnaTexHn KapTu.

22.  TerneHe ot ATM (6aHkomat) u MNOC TepmuHan:
22.1. TerneHe ot ATM (6ankomat)  MOC TepmuHan B
CTpaHarta;

22.2. TerneHe Ha ATM B Yyx6uHa;

22.3. TerneHe Ha MNOC TepMmuHan B cTpaHaTa;

22.5. TerneHe Ha [1OC TepmuHan B YyxbuHa;

22.6. PasnnawaHnus ¢ nebutHu kapTu;

22.7. 3annawaHe Ha MNOC TepmuHan B CTpaHara;

22.8. 3annawaHe Ha MOC TepmmuHan B Yyx6uHa;

22.9. TlpeBod Mexay CMETKH;

22.10. MNnawyaHe Ha NepUoOaNYHN CMETKM - JaHbLM, TAKCK 1
Aap., ypes cuctemarta ePAY (4pe3 ATM) BaHkowmar;

22.11. MNnawaHe Ha NepuoaNYHN CMETKM - JaHbLM, TAKCK 1
ap., upes cuctemarta ePAY;

22.12. TNnauyaHe Ha KOMyHarH1 CMETKK Ypes ,EnekTpoHHN
OuToBK CMETKN".
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Mpunoxenue 3. Onpepenexns

1. MnaTexeH MHCTPYMEHT € NepcoHann3MpaHo yCTPOCTBO/YCTPOCTBA U/unn Habop OT npoLeaypw, A0roBopeHn ¢ baHkata u
W3Mon3BaHu C Lien nofaBaHe Ha NnaTexHo HapexaaHe. baHkaTa npegnara cnegHUTe NAaTexH! MHCTPYMEHTH:

1.1. Be3KOHTaKTHa AebMTHa/KpeaUTHA KapTa — NNaTeXeH UHCTPYMEHT, BbPXY KOMTO € 3anucaHa MHAOopMaLms Mo eNnekTPOHEH
HaumMH 1 Ce M3ron3Ba MHOrOKPaTHO 3a naeHTudMKauma Ha Kaptogbpxaten. Ocurypssa Ha Kaptoabpxatens oTaaneyeH 4ocTbn
[0 COBCTBEHM MNapuyHM cpefctBa wwnu [0 NpefBapuTenHo AOroeopeH C baHkata pasmep Ha KpeawTeH NAMUT W e
npeaHasHayeHa 3a u3nonssaHe B Penybnuka Bbnrapus m B uyxbuHa. Pasnonara ¢ ¢yHKUMOHANHOCT 3a GE3KOHTAKTHO
npoyntaHe Ha YNIM-a u cbabpxa BbB BU3MSTA CU OTNINYMTENEH 3HAK 3a BE3KOHTAKTHO MnallaHe: rpadmyHo n3obpaxeHue Ha
paguno-yecrota,, M ",

1.2. UHTepHeT 6aHknpaHe ,,Anvany E-bank‘/ ,,Annany M-bank“ — nnatexeH MHCTPymMEHT, KOMTO NpegocTass Ha MoTpebuten
nepcoHanuanpaH 4ocTbi 40 Habop OT TEXHOMOTMYHW NPOLIEAYPM C LeN U3MbIHEHWE Ha NNaTeXHW onepaLyum Uwnm HennaTexHu
JencTBNa OT CMeTKM Ha TwuTynap B baHkaTa uypes [OCTbMBaHE Ha MNATEXHUS WHCTPYMEHT Mpe3 WHTEpPHeT agpec
https://remote.bank.allianz.bg/EBank/ .

4. NepcoHaneH uaeHTUdukaumoHeH Homep (MNH) — npeacTaBnsBa KOMOMHALMS OT UUGPK W CRYXN 3a MAEHTUDULMPaHE Ha
Kaptogbpxatens/Motpebutens/Knuenta. NMNH-a e nssecteH camo 1 eanHCTBEHO Ha Kaptogbpxatens/Motpebutens/Knuenta u
Moxe fa 6bae NPOMEHsH CaMo OT Hero..

6. CmeTKa e pasnnaljaTenHa nnatexHa CMeTka, BofeHa OT 6aHkaTa Ha MMETO Ha TUTYNAPS, MO KOSTO ca M3AaAEeHN eaHa unu
noeeye 6aHKOBM KapTW, MO KOSTO Ce OTYMTAT OnepauuuTe, U3BBPLUEHN C TAX M MO KOATO Ce Nnalat Takcute, KOMACUOHUTE W
Pa3HOCKUTE, KAaKTO W rnaBHULATa, NUXBUTE, HEYCTOMKNTE, 0be3LeTeHnsTa, SbKUMM OT TUTYNSPS, B ClyYan Ye no cMeTkata e
oTnycHaTt ofobpeH oT BaHkaTa KpeauT;

7. TuTynsp - NMLETO, Ha YMeTO UMe Ce BoaW CMeTkaTa, 06CnyxBalla onepauumTe, U3BBbPLLEHN C M3ANEHNS KbM HES NiaTexeH
WHCTPYMEHT.

8. Kaptoabpxarten - (bM3nN4ecko nue, Ha YMeTo ume e n3gadeHa kapTa. Kaptogbpxatensr ce onpeaens B npeasapuTesiHo
noaaaeHo ot TUTynsps uckaHe 3a M3faBaHe Ha kapTa no obpasel Ha baHkaTa. KapTogbpaTensT € OCHOBEH KapToabpxarten,
Korato e 1 TUTYNSp Ha CMeTKaTa, No KOSTO € M3JajdeHa kapTaTa, Unu e 3aKOHeH NpeacTaBuTen Ha upmara, npu cMeTka Ha
topuanyecko nuue. JombhHUTeneH kapTogbpxaten € (Pu3nyecko nuue, Ha YneTo UMe No MckaHe Ha TwuTynsaps e u3gadeHa
kapTa, Npu HanMuMeTo Ha CblyecTByBalla kapTa Ha OcHOBEH kapToabpxarten. [JombiHUTENEH KapToabpxaTten Ha aebutHa
kapTa Moxe Aa 6bae U HembnHONETHO nuue. Morat ga 6bgat nocoyeHn noseve OT eanH JOMbAHUTENHW KapToabpXaTenu.
JombaHUTENHUAT KapTOLbPXKaTEN NON3Ba CPeaCTBa MO CMeTKaTa Ha TUTYNAPS CbrMacHO napaMeTpuTe U NIMMUTUTE Ha KapTaTa,
n3gageHa Ha HeroBo 1ve.

9. KnueHt Ha ,AnuaHuy E-bank“/,AnnaHy M-bank“ — cdumanuecko nnu topuanyecko nuue, WinM Tbprosew, Wi GHOMKETHO
npeanpusTMe, TUTYNSP Ha cMeTka/v B BaHkara.

10. MoTtpebuten Ha ,AnmnaHy E-bank‘/,Annany M-bank“ — geecnocobHo dm3nyecko NuLe WK 3aKOHEH NMPEACTABUTEN Ha
TBHProBeL, Ui IPUANYECKO NNLE, UK BCAKO U3NYECKO NULE, YMTBIHOMOLEHO OT KrnneHTa ¢ M3pUYHO HOTapuanHo 3aBepeHo
MbIIHOMOLLHO, Aa Ce pasnopexpaa 4pes cuctemara 3a WHTepHeT 6aHKupaHe CbC cpeacTaTa no cMeTtka/m Ha KnneHTa nnn camo
Aa my 6bae paskputa MHopMaLmMs 3a KOHKPETHa/M CMeTKa/u.

10. Mece4yHo u3BneYeHMe MO CMETKA C KpeaWTHa Kapta, oOBbp3aHa ¢ KpeauTeH NMUMUT — u3sBneHne Ha baHkata B
MUCMEHa Mnn enexkTpoHHa opma 3a onepaLuu, M3BbPLUEHN C KpeauTHalM kapTa/v, u3gageHn KbM CMeTKaTa 3a efuH OTYEeTeH
nepuoa, B T.4. BCUYKM M3BBPLUEHM MO CMETKATa NNATeXHU OnepaLuu, BKIIOYUTENHO OnepauuuTe C BCAka OT W3LadeHUTe KbM
cMmeTkaTa KapTW, KaKTo W AaHHW 3a CymuTe, Bia W Aatata Ha W3BbpLUBaHe Ha onepauuute, AaTtata Ha OCHETOBOAsSBaHE Ha
onepauumte B cucTemaTta Ha baHkata, MUHMManHaTa noracuTernHa BHOCKA W OPYrute W3UCKYEMU CyMU U TEXHUS Najex,
HauMCNEeHNTe MO CMeTKaTa Takcw, JIMXBM W KOMUCMOHM CbIMACHO JOroBOpa 3a KpeauTHa kapTa, Hactoswmte OB ycnosus u
Tapudata Ha baHkaTa.

11. Mece4yHo U3BneYeHMe 3a KpeauTHa KapTa — U3sBneHue Ha baHkata B MMCMEHa WnW enexkTpoHHa hopma 3a onepauuu,
W3BBPLLEHN C AafeHa KapTa, 3a eanH OTYeTeH nepuoA. Tasu cnpaBoyHa MHAOPMALMS Chabpka JaHHW 3a onepauuute — aata
Ha W3BbPLUBAHE, JaTa Ha OCYETOBOASBAHE, BUA HA MraTexHaTa onepauus, MHGOpMaLMs 3a TbProsel, YCTPOICTBO, Cyma M
BarnyTa Ha nnaTexHata onepauus, Cyma Ha OnepauusTa BbB BanyTata Ha CMETKaTa, KakTO W HAYMCMEHUTE TaKCU KbM
nnaTexHuTe onepauuun. Manpaia ce Ha nocodeH ot Tutynaps e-mail agpec 0o 5-To yncno Ha mecela, cnefpaly Mecela, 3a
KOWTO € M3BMEYEHMNETO.

12. OT4YeT NO cMeTKa, KosTO obCnyxBa AebuTHa WK KpeauTHa KapTa, KOATO He € oOBbp3aHa C KPeaUTEH NUMMT MMa
XapakTepucTukuTe Ha uHopmaumusaTa no Pasgen XVII ot O6wy ycnosusa 3a OTKpUBaHE, BOAEHE M 3aKpUBAHE HA MIaTEXHW
CMETKW Ha topuamndeckn nuua/rbprosum 1 no Pasgen XVIII ot Obwy ycnosus 3a 0TKpuBaHe, BOAEHE U 3aKpUBaHE Ha NiaTexHu
CMETKU Ha chuanyecku nuua Ha ,AnvaHl bark Bbnrapusa® All;

13. OTYeTeH Nnepmop — BCEKM KaneHaapeH Mecel, OT Cpoka Ha AEeNCTBME Ha CKMKOYEHWs 4OroBop 3a kapTa, CYMTaHo oT 1-B0 40
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nocneaHo YMecno Ha Mecela, 3a KOUTo nepuop baxkata usgasa U3BNeYeHMe.

14. OnepaTUBHW NUMUTK — OnpedeneHn oT baHkata HMBa Ha AOCTBLN A0 CPeLcTBa Mo CMeTKaTa ypes kaptata B CrefHuTe
BapuaHTL: 3a efjHa onepauus, 3a AeH U 3a 7 JHW, NpK CNeJHOTO pasfdeneHne Ha onepauuuTe, M3BbPLLUBAHU C kapTaTa: nnallaHe
Ha CTOKW 1 YCIyru, 1 TerneHe Ha napu B 6poi.

15. KpeauTeH nUMUT — MakcuManHuaT pasMep Ha KpeauTa no cMeTkata, Kouto baHkata paspelwasa fa Obae nonasaH
KpeauTHa kapTa, usgageHa KbM CMeTKaTa;

16. Pasnonaraema HanM4HOCT — CymaTa Ha BHECEHWTe CPEACTBA MO CMETKAaTa, yBeNnuyeHa C HEYCBOEH KpeauTeH NUMUT (B
CnyvanTe Ha OTMYCHAT KpeauTeH NUMUT), HamaneHa ¢ onpejeneH B Tapudata Ha baHkaTa MUHUManeH HECHUXKaeM OCTaThK,
KoraTo ce npefBukaa TakbB.

17. HepaspeweH oBbpapadT — BCAKO AOMYCHATO MPEBULLEHWE HA pa3noraraemara HaruyHoCT, YBeNuYeHa ¢ pasmepa Ha
MUHUMANHUS HECHWXaeM OCTaTbK, BCMEACTBME Ha M3BBPLLEHa onepauus wwunu HauucneHn ot baHkata no cmeTkata nuxsw,
HeYCTOWKM, 0Be3LETEeHMS, TakCH, KOMUCUOHM UMW Pa3HOCKM.

18. Mapex — gatata, Ha KoATO TUTYNAPAT € AMbXKEH Ja noracsisa ObMKUMUTE CyMUW, Bb3HUKHAMNM NpK NON3BaHETO Ha KapTaTa
npe3 onpegeneH OTYETEH NEpUoZ 1 KpalHaTa fata, Ha KosiTo TUTYNsApsT e AMbXeH Aa Norack BCUYKW 3a4biKEHWS MO KpeauTa.
19. MmHumanHa noracutenHa BHocka (MIMB) — cymata, koaTo TUTYNApsT € AMbXKeH 4a noracsBa exeMeceyHo, BbB Bpb3ka C
MNON3BaHETO Ha KpeauTHalu kapTa/u.

20. T'paTceH nepuoa — CPOK, B KOUTO TUTYNAPAT He ObSDKU NIMXBA 3@ W3BLPLLEHW Onepaulun OT TUna ,nnallaHe Ha CTOKM !
ycnyru, B Cryqai Ye Hsma NpoCPOYEHU 3abiKeHUs OT npeaxodeH otyeTeH nepuod. CpoKbT Ha rpaTucHUs nepuog e Ao 45
kaneHgapHW aHuW. 3a rpatucHus nepuog baHkata He HauucnsBa NUXBa BbPXY CyMaTa Ha CbOTBETHOTO 3aAbIKEHME, HO Camo B
cnyyai, ye 1o 6bge noraceHo. pu HemoracsiBaHe Ha CLOTBETHOTO 3aAb/IKEHME HA Majexa, NuxBaTa Ce Hauucnsea BbpXy
HenoraceHoTo 3agbimkeHne ¢ obpaTHa fata, CHMTaHO OT AaTaTa Ha Bb3HWKBAHETO My.

21. ABTOpMU3aLMA — NpoLeC Ha 0fobpeHre Ha onepaLys, M3BbpLUEHA C KapTa OT CTpaHa Ha cucTemMaTta Ha kKapToB OnepaTop Unu
aBTOpU3aLMOHHaTa cucteMa Ha baHkata, npu kosTo ce Gnokupa 3aseeHaTa OT KapTogbpkatens cyma crnef npoBepka Ha
TEXHUYECKUTE NapaMeTpu Ha kapTaTa M crej npoBepka Ha pasnonaraemara HannyHocT. briokupaHata cyma ce 0c4eToBOASBa
no cmeTkaTa Ha TUTynaps cneg uanpallaHe Ha (oMHAHCOBO ChODLLEHWE OT CTpaHa Ha MHCTUTYLMsATa, 06CyXBaLla CbOTBETHOTO
YCTPOICTBO, Ha KOETO € M3BbpLLEHa onepaumsaTa. CpoKbT 3a U3MbHEHME Ha OMHAHCOBOTO NpeacTaBsHe € 40 45 oHu oT pgataTa
Ha W3BBPLLBaHe Ha onepauyusTa.

22. Pexum on-line — pexum, npu KOATO NnaTexHaTa onepauns C kapta Ce M3BbpLUBA Ype3 MHULMMPaHe Ha CbobLyeHne oT
TEPMWUHAMHOTO YCTPONCTBO B PEasiHO BpeMe KbM aBTOpU3aLMOHHaTa cuctema Ha usgatens. MHgopmaumsta 3a ogobpeHne unm
0TKa3 Ha nnaTexHaTa onepauus ¢ kapTa, U3BbpPLUEHA B TO3M PEXUM Ce NoMyyasa OT U3LaTens Ha NNaTeXHUs UHCTPYMEHT MK
OT MEXOyHapOAHMS KapToB OnepaTtop, cnopes napameTpuTe Ha kapTara.

23. Pexum off-line — pexwum, npy KOMTO nnaTexHaTta onepauys ¢ kapTa ce U3mbiHsaBa 6e3 aa ce usnckea ogobpeHe B peanHo
BpeMe OT aBTOpM3aLMOHHATa CUCTEMA Ha 13baTens unn Ha 006CnyXBaLLmMs ro onepaTop Ha kapToBa cuctema. OgobpeHneTo unu
OTKa3bT Ha NnaTexHaTa onepauus ce onpegens Ha 6asa napameTpuTe Ha kapTaTta, MHCTanMpaHu B HOCWUTENs 3a coTyepHa
nHchopmauus (YAM wm marHUTHa neHTa), KOMTO ca npoyveTeHW/0bpaboTeHn OT TEPMUHAMHOTO YCTPOMCTBO B Mpoueca Ha
W3BBPLLUBAHE Ha NiaTexHaTa onepauus.

24. Be3KOHTaKTHa NnaTeXxHa onepauus — nnaTexHa onepauns ¢ kapTa, KOSTO Ce M3BbpLUiBa upe3 JobnukasaHe Ha
GeskoHTakTHa AebuTHa unm KpeauTHa kapta Ao GeskoHTakTeH yetey Ha MOC ycTpoiicTBo. MHdopMauumsTa mexay kaptata u
ycTponcTBOTO ce 0bmeHs Ha 6a3a onpedeneHa pagmo-yectota. beskOHTakTHa nnaTexHa onepauus ce M3MbiHsBa A0
onpegeneHa cToHocT 6e3 BbBexgaHe Ha MWH koa, kosaTo ce AedmHupa OT KapTOBMTE OpraHusauuu OTAENHO 3a BCska
AabpkaBa. be3koHTaKTHa nnaTexHa onepaums Moxe fa 6bae N3mbiiHEHa KakTo B pexum on-line, Taka u B pexxum off-line.

25. KoHTaKTHa nnaTexHa onepauusa — niatexHa onepauys, KosTo ce n3BbpLusa 4pe3 0bpaboTBaHe Ha faHHUTE Ha KapTaTa oT
TEPMMHAIHOTO YCTPOCTBO Ype3 NOCTaBSHE Ha KapTaTa B YETALLOTO YCTPOUCTBO Ha TEpMUHana.

25.1. Mpu n3BbPLIBAHE HA KOHTAKTHa NNaTexHa onepauus Yypes obpaboTeaHe Ha faHHuTe OT YWIM-a Ha kapTaTa, TepMUHANHOTO
YCTPOMCTBO u3nckBa BbBexdaHe Ha MNH kog. lNpu Te3n nnaTexsu onepauun He Ce W3MCKBA MOAMUC BbPXY pasnuckaTta ot
TEPMWUHAMNHOTO YCTPOMCTBO OT CTPaHa Ha ONPaBOMOLLEHWS MON3BATEN Ha kapTaTa.

25.2. lMpn 13BBLPLIBAHE HA KOHTAKTHA NnaTexHa onepauus Ype3 obpaboTBaHe Ha AaHHWUTE OT MarHWTHaTa NeHTa Ha kapTaTa,
TEPMUHArNHOTO YCTPOWCTBO MOXE Aa He m3ucka BbBexzaHe Ha MMWH kod. Mpu Te3n nnaTtexHu onepauun OnpaBOMOLLEHUAT
nonsearten e 3agbikeH Aa NoAnuLLE pa3niuckaTta, reHepupaHa OT TEPMUHAMHOTO YCTPOMCTBO, KOSTO MOTBbpXKAaBa WU3Mb/HEHa
nnaTexHa onepaums.

26. 3D 3awuTa - Ycnyrata npeactaBnsiBa efekTpoHeH MeToA 3a AOMbIHATENHA 3allMTa Ha NiaLlaHns ¢ KapTy B UHTEPHET.

27. KopoBa pyma — [llocouBa ce OT KapToabpxaTens B WCKAaHETO 3a M3[aBaHe Ha kapTa W Ce M3ronsea 3a Heroea
naeHTudukauma npeg bankara, npu npeocTaBsHe Ha orpaHnyeH Habop OT yCryru no TenedoH.

34. Doctbn go cmeTka upes ,Anuvanu E-bank“/,,Annany M-bank“ — gocTenbT Ha BCekm oTaeneH MoTpebuten go cmeTka/m Ha
KnneHta ce onpegens oT KnueHta cbrnacHO NpefocTaBeHUTE OT HEro MpaBOMOLWMS HA OCHOBaHWE Aeno3vpaHo B baHkata
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MbIHOMOLLHO M CbobPa3HO CNeaHUTe napameTpu:

34.1. MNnatexHa rpyna:

34.1.1. cnpaBkuM — 13M0JI3Ba CaMo CNPaBOYHUTE YHKLMMK;

34.1.2. cbCTaBsHE Ha BCSKAKBM NnaTexHu gokymeHTu 6e3 SWIFT;

34.1.3. cbcTaBsHe Ha nnaTexHu aokymeHtn cbe SWIFT — BkntouBa Bewyku onepaummn 6e3 nnawade kbm CEBPA, HapexpaHe
pasnucka;

34.1.4. Bcvdkm — MoTpebuTensaT CbCTaBs v NOAMUCBA BCUYKW MNATEXHN OKYMEHTH C u3kmtoueHne Ha CEBPA,;

34.1.5. Bcnykm 6e3 SWIFT — Motpebutensat cbCTaBa M NOANMUCBA BCWUYKW NNaTeXHU AOKyMeHTH 6e3 nnawaHe kbm CEBPA
HapexgaaHe Ha mexaybaHkos BanyTeH npeeog SWIFT;

34.1.6. CEBPA - u3nonssa ce camo OT pasnopeautenu ¢ OLO[KeTHU CpeacTsa, kato (yHKUMSTA MO3BONSBA CbCTaBSHE W
NOANMCBaHE Ha NNATEXHN JOKYMEHTM!.

34.2. Pons — KnueHTbT onpegens pons camo 3a oH3u [NoTpebuten, Ha KOWTO e Aan npaso 4a NOANMCBA NNaTeXHU LOKYMEHTU.
PonsTa onpegens npasoto Ha otpebutens aa nognucea enekTPOHHW NNaTeXHW AOKYMEHTW CaMOCTOSTENHO WM 3aefHo C
apyriv Motpebuten/u, onucaxn B MCKAHETO, KaTo Ce NOCOYBA NOCMEeA0BATENHOCT Ha nognucute Ha lNotpebutenure.

34.3. Nlumutn — 3a Bceku MoTpebuten ¢ nNpaBo 3a NOAMMCBAHE Ha ENEKTPOHEH MnaTexeH AOKYMEHT KnueHTwbT onpepens
NMMUTY 33 NNATEXHUTE onepauun. JuMuTUTE ca pasgeneHu No CNeaHUTE KaTeropum U ce Bb3CTAaHOBSBAT Ha CeaHWS NPUHLMN:

34.3.1. lHeBeH nNuMMT - obLla Cyma OT BCWYKM MIATEXHW Onepauun 3a CYETOBOAHA AaTa. [HEBHWST NMUMWT Ce BKITOYBA B
paMK1TE Ha €OuH CYETOBOAEH AEH, OTPa3eH B OCHOBHATa OGaHKoBa CUCTeMa W Ce Bb3CTaHOBSBA NpW CMsiHA Ha CYETOBOAHATA
para.

34.3.2. Cegmmuen nuUMUT — 0BLa Cyma 3a BCUYKM NNATEXHM OnepaLumv 3a eaHa KaneHgapHa ceamuua (MoHeAenHuK — Heaens).
Cymarta ce usumcnsisa kato ce cbbepar BCWUYKM HapeaeHn HeobpaboTeHu w ycnewHo obpaboTeHn nnaTexHW onepauum ot
Ha4yanoto Ha cegmuuata. JIMMUTBLT ce Bb3CTaHoBsBa criel OOHOBSBaHe Ha CMsHa Ha MoCneAHaTa CYeToBO4HA faTta 3a
u3Teknata cegMuLa.

34.3.3. JIlumMuT Ha BOKYMEHT — MaKCMMarHa CTOMHOCT Ha edMHUYHA MiaTexHa onepauus, KoSTo MoXe Aa Obae HapeaeHa oOT
Motpebutens.

35. CyeTOBOAEH f€H — 3a LENUTE Ha M3Mb/IHEHWE Ha NnaTexHu onepauum B HaHkoBaTa uHdopmaumoHHa cuctema (BUC),
reHepypaHn upe3 nnatexeH MHCTpyMeHT ,AnmaHy E-bank®/,AnvaHy M-bank®, e geHsT, B KkonTo baHkata € u3mbhHMNa
HapepneHata ot [oTpebutens nnatexHa onepauws. CHETOBOAHMSAT AEH CTapTupa Cheqd MpukniYBaHe Ha npouegypata no
obpabotBaHe Ha gaHHu B BUC, HapeueHa End-of-day (EOD). MpouemypaTa no npeaxogHOTO M3peYeHne cTapTipa B nepuoga
mexay 19:30 — 20:30 n npukntoysa Ha cnefBalms KaneHgapeH AeH. NnatexHu onepawumn, HapegeHn B Nnepuoaa Ha U3mbIHeHWe
Ha mpoueca no EOD, we 6wvaar obpabotenn B BUC cnep npukntouBaHe Ha npoueaypata EOD cbe cyeToBOgHa [gaTa,
OTpa3siBalla HOBUSI CYETOBOAEH [EH.

36. MoTtpebutencko ume — kombuHaumus ot Lmudpu nivmm Gykeu, MM ONpeaeneHn CUMBOMK, KOSTO CRYXU 3a JOCTHN [0
LAnnaHy E-bank”/,Anunany M-bank”.

37. Mapona — kombuHauus oT uudpu, ByKBI 1 CUMBOIIK, KOSITO CIYXM 3@ AOCTHN 40 ,AnuaHy E-bank”/,Anuany M-bank”.

42. MoTpebutencka cecus - yCTaHOBEHA Bpb3ka Mexay koMmnoTbpa Ha [otpebutens u cbpBbpa Ha baHkata, cnep kato
MoTpebutens e goctbnun ,Anmnany E-bank”/,Annany M-bank®.

44. MobunHo npunoxeHue ,Annady M-bank” — nHctanupa ce Ha MOGUMHM YCTPOMCTBA, NOKPUBALLWM CREAHUTE MUHUMATHU
n3nckBaHua 3a onepaynoHHa cuctema: Android (2.2+) unm iOS (4.3+), KaKTO M MUHUMarHX W3WUCKBAHWS 3@ NPOLIECOPHA YecToTa
550 MHz n RAM - namet — 256 MB. Bceku peructpupaH aktuseH lNoTtpebuten Ha ,AnuaHy E-bank® uma npaBo ga usnonssa
NIaTeXHUs MHCTPYMEHT 4pe3 MOOMNHOTO npunoxenue. Joctbn  upe3 ,AnmaHy M-bank® ce nonydyaBa camo crnep kato
MoTpebutensT peructpupa cBOETo MOOMHO YCTPONCTBO B ,AnuaHy, E-bank”. Mpu peructpaumata Ha MOGUIHOTO YCTPOMCTBO Ce
reHepupa kog, konto loTpebutensat BbBexda B NPUIOKEHMETO C Len duHanusupaHe Ha peructpauusTa. 3a nonssaHe Ha
NNaTeXHUS MHCTPYMeEHT Ype3 ,AnvnaHy M-bank” e HeobxoguMo HanMUMEeTo Ha Bpb3Ka C MHTEPHET.

47. CbobLeHus - CTpyKTypupaHa uHdopmaLwms, nanpatlada ypes SMS mnm umeinn go nocodeH ot TUTynaps Tened)oHeH Homep
UM UMen agpec.

48. 3apgbnboYeHo ycTaHOBSIBaHe MAEHTMYHOCTTA Ha nnateua (Kaproabpxaten/Motpeduten/Knuent), unu Hakpatko 3YU
- npouedypa no yCTaHOBsSIBAaHE Ha MAEHTWYHOCTTA, KOSITO e pa3paboTeHa Mo HauMH, KOWTO 3aliuTaBa NOBEPUTENHOCTTA Ha
AaHHUTE, U KOSTO BKITIOYBA M3MOJ3BAHETO Ha [Ba UMM NOBEYE OT CreAHUTE HE3aBUCUMM eNIEMEHTU: 3HaHNe (Hewo, KoeTo camo
nnateya 3Hae), npuTexaHue (Hewo, KOeTo camo nnatela NpuTexasa) W XxapakTepHa 0COOEHOCT (HeLo, KOEeTO xapakTepuanpa
nnareua).

49. Mo6bunxo npunoxenue Allianz Bank Bulgaria SmartID - n3non3sa ce 3a npunarase Ha 3YW ot ctpaHa Ha baHkata
MpW HapexaaHe Ha NnaTexHu onepauum oT cTpaHa Ha Kaptogbpxatens/ Motpebutens/ KnueHTa ypes npeanarann ot baHkaTta
NNaTEXHN MHCTPYMEHTU, KAaKTO M Mpu AocTbnBaHe Ha ,AnnaHy E-bank’/,AnvaHy M-bank”. WHcTanupa ce Ha MOGUMHu
YCTPOWCTBA, MOKPUBALLM CreSHUTE MAHUMANHK U3KUCKBaHWS 3a onepauuoHHa cuctema: Android (Bepcust 5.0) unm iOS (Bepcus
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10). 3a nonaBaHe Ha npunoxeHneTo e Heobxoaumo KapTtogbpxatens/MoTpebutens/KnueHTa aa W3BbpLUM perucTpaums, kato
nonsea MoBUNHNA TenedoHeH HOMep, KOMTO € NpedocTaBun Ha baHkaTa npu 3asBSBaHETO Ha CbOTBETHATA NnaTexHa ycnyra. B
npoueca no peructpaumst B npunoxerneto Kaptoabpxatens/Motpebutens/Knuenta 3apgasa MNUH koa, koito urpae ponsta Ha
enemeHTa ,3HaHue” npu npunarade Ha 3YW. baHkaTta u3npalla 3asiBka 3a NOTBbpKAABaHE Ha MiaTexHa onepauus unum 3a
pocten go  L,AmmaHy  E-bank’/,AnmaHy  M-bank”  upes  nyw  HOTudwMKauus OO PErMCTPUPaAHOTO  OT
Kaptogbpxatens/Motpebutens/KnneHta MoGUNHO YCTPOMCTBO, KOETO Mrpae ponsita Ha enemHTa ,nputexadue”. [pu
HEBBH3MOXHOCT 3a M3npaLlaHe Ha nyL HOTUdMKaLms 1o MOBMNHOTO ycTponcTeo, Kaptogbpkatens/Motpebutens/KnueHta moxe
Aa u3bepe fa nonyyun egHokpaTeH kog yped SMS go nonssaHus OT Hero MobuneH TenedoHeH HOMEp, KOMTO Urpae ponsiTta Ha
enemeHTa ,nputexanune. B cnyvanm, uye wmobunHoTo ycTpoiictBo Ha Kaptogbpxatens/Motpebutens/KnueHta uma
(DYHKUMOHANHOCT 3@ YeTeHe Ha NpbCTOB OTMEYaTbK, KOWTO Wrpae ponsta Ha  XapakTepHa 0coBeHocT!,
Kaptogbpxatens/Motpebutens/KnueHta moxe ga nsbepe ga ro nonssa emecto MNNH. Bankata npunara 3YW kato usmucksa ot
Kaptogbpxatens/Motpebutens/KnueHTa ga nsnonasa koMBUHaLmMs OT 4Ba OT NOCOYEHUTE B HACTOSILLATA TOYKA TPU ENleMeHTa.
BanugHocTTa Ha Myl HOTU(MKALMSATA € 2 MUHYTUW, @ BanWaHOCTTA Ha eHOKPATHUS KOO € 5 MUHYTK, KaTo Cref U3TUYaHeTo Ha
T031 cpok Kaptogbpxatens/Motpebutens/Knuenta credsa Aa WHULMMPA reHepupaHe Ha HOBa My HOTU(UMKALMS WK Ha HOB
e[HOKpaTeH Kof,.
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