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3ACTPAXOBATEJIEH CEPTU®UKAT / INSURANCE CERTIFICATE

KbM rpynoBu 3acTpaxoBaTenHu nonuum / to group insurance policies:
Ne BG Allianz Bank Mastercard Gold - Platinum 2303/01.04.2023 n Ne BG Allianz Bank Mastercard Standard - Business
2303/01.04.2023

Tosu cepTudpukat yooctosepsisa, Ye Bue, kato nputexarten Ha 6aHkoBa kapTa, usgageHa ot ,Anvany bank bwnrapus” ALl cTe 3acTpaxoBaH
ot ,ABINM&C C.A.” knoH Bbnrapus cbe ,3actpaxoBka oMol npy nbTyBaHe” Npu MbTyBaHMs B LiSN CBAT Ype3 CbOTBETHATA 3acTpaxoBaTenHa
nonuua n NpUnoXnmMnTe KbM Hes 0Bl yCnoBusa Ha 3acTpaxoBaHe. [okpuTneTo B YyxbuHa e BanuaHo 3a HeorpaHumyeH 6pon NbTyBaHWS B
pamkuTe Ha 365 OHM, C MAaKCMMareH CPOK Ha BCSKO OTAenHO nbTyBaHe Ao 30 AHM 1 obwo go 180 gHM 3a BCMYKM MbTyBaHWS, ako Bawara
kapTa e 6una nagageHa/nogHoBeHa/akTmeHa B nepvoaa ot 01.04.2023 go 31.03.2024 r.

This certificate certifies that you, as a cardholder of a bank card of Allianz Bank Bulgaria AD are insured by AWP P&C S.A. branch Bulgaria
with insurance Travel Assistance while travelling worldwide with the corresponding Insurance policy and the applicable insurance general
terms and conditions. The insurance cover abroad is in force for unlimited number of trips within the term of 365 days, with a maximum duration
of one trip up to 30 days and up to 180 days total for all trips, if your card has been issued/reissued/active during the period as from 01.04.2023
till 31.03.2024.

HomepbT Ha 6aHKkoBaTa kapTa e uaeHTMUKaTopbLT 3a yaocToBepsiBaHe Ha BaleTo BanuaHo 3acTpaxoBaTesiHO NOKpUTE.
Your bank card number is the identifier for a valid insurance coverage.

3actpaxoBatenHu numutu B EUR /
Limits of liability in EUR

3aCTanOBaTe‘nHM |'|O|.(pV|TM;| I InS urance Mastercard Standard,|Mastercard Gold,
ben efItS Business / Allianz | Platinum Debit,

Start, Start+, Start++ | Platinum Credit

1. PuckoBe npu nbTyBaHe 1 NpecToil B YyOMUHa, NOKpUTK OT 3acTpaxoBaTens Ha TepUTOpMATA Ha Lenua CBAT, C U3kntoyeHue Ha Penybnuka Bunrapus
Risks during travel and stay abroad with validity in the whole world, except on the territory of Republic of Bulgaria

CwmbpT oT 3nononyka / Death due to an accident 10 000 20 000

TparHa 3ary6a Ha pabotocnocobHocT oT 3nononyka / Permanent loss of working capacity due to an accident % (10 000) % (20 000)

CneluHn MedMUMHCKM pa3xoam BCneacTaue oT 3rnononyka / Emergency medical expenses due to accident 10 000 20 000

CneluHn MedMUMHCKM pa3xoam BcneacTaue ot 3abonseaHe / Emergency medical expenses due to illness 5000 10 000

MeamumHcku pa3Hockv nopagv envaeMunyHo|naHgemuyHo 3abonseare / Medical expenses due to epidemic|pandemic disease 5 000 10 000

CnewwHo 3bboneyenne / Emergency dental treatment 300 300
* MopmmmuT 3a 1 cbbuTue (cnewwHo 3bboneyeHne) / Sublimit per 1 event (emergency dental treatment) *150

JlnuHa rpaxxgaHcka oTroBOpHOCT 3a umyLecTBeHun Bpeau / Third party liability for property damages 5000

JlnuHa rpaxzaHcka oTroBOpHOCT 3a HeuMyLecTBeHn Bpeam / Third party liability for bodily injuries 5000

3abaBsiHe Ha barax B 4yxbuHa (MuH. 12 yaca) / Registered luggage delay abroad (min.12 hours) 100 200

3aryba, kpaxba, yBpexaaHe, yHuLoxeHne Ha barax / Loss, theft, damage, destruction of registered luggage 250 350
* MopgnumunT 3a 1 Bew | komnnekT / Sublimit per 1 item | set *50 *100

MepvumHcko penatpupaHe / Medical repatriation 15 000

PenaTpupaHe Ha TneHHu ocTaHkm / Repatriation of mortal remains 15 000

[onbnHutenHu pa3xoan 3a TpaHCNopPT Ha npuapyxasalin YneHoBe Ha cemelicTBoTo /

0,
Additional transportation expenses of accompanying family members 100%
Pasxoaw 3a nocelyeHne Ha YneH Ha CeMencTBOTO NpU XOCNUTanM3aLms Ha 3acTpaxoBaHus B YyxbuHa — cneg 10-us aeH / .
Expenses for visitation by a family member due to a hospitalization of the insured person abroad — after the 10" day
- Pa3xopaw 3a bunet 3a Bnak | camoneT (MKoHOMWYHa knaca) / Expenses for train | airplane ticket (economy class) 100%
- HacTaHsiBaHe ¢ HollyBka, Makc. 7 AHu / Accommodation with overnight, max. 7 days 60 Ha peH / per day
Pasxoaw 3a TpaHcnopT Ao bbnrapus Ha HeNbNHONETHO AeTe, Nopaay XoCNUTanNu3auus Ha 3acTpaxoBaHus B YyxOuHa /
; ; . . o ) 100%
Transportation expenses to Bulgaria of a minor child due to a hospitalization of the insured person abroad
OpraHu3npaHe Ha lopuan4ecko cbaencTeme B YyxbuHa / Legal assistance abroad *
- 3a HaemaHe Ha aggokart / for an attorney 1400 1400
- 3a nnaTeHa rapaHuus / in case of paid bail 14 000 14 000
Pa3sxoau 3a TenedoHHK pa3roBopyu ¢ acuctaHc komnanusita / Phone communication expenses with the Assistance company *
- EBpona / Europe 25
- Lian ceaT 6e3 EBpona / Worldwide excluding Europe 50
MpenaBaHe Ha cbobLLEeHUs 3a aHynupaHe Ha pe3epBauumn, brnokmpaHe Ha kapTu Npu 3ary6a u kpaxoba / .
o . ; X Bkn. / Incl.
Messages transmission for booking cancellations, card blocking due to loss or theft
Pa3xoau 3a goctaska Ha nekapctea / Medications delivery expenses * Bkn. / Incl.
2. PuckoBe, BanupgHu camo Ha TeputopusaTa Ha Brnrapusa / Risks, valid only on the territory of Bulgaria
CwmbpT oT 3nononyka / Death due to an accident 5 000 10 000
TpaiiHa 3ary6a Ha paboTocnocobHocT oT 3nononyka / Permanent loss of working capacity due to an accident % (5 000) % (10 000)
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Mpu 3acTpaxoBaTenHo cbOUTUE B YyXKOUHA, MONSA CBbPXKETE Ce C Hawarta 24-4yacoBa NUHUA 3a CbAeUCTBUE:
In case of insurance event abroad, please call our 24-hour assistance service desk:
T: +359 2 950 38 50 / E: assistance.at@allianz.com

O6cnyxBaHe Ha onnakBaHusa /| Complaints management

Hawarta uen e ga npeanoxum nbpBoknacHo obcnyxaHe. Cblyo Taka OT ronsMo 3HayeHue 3a Hac € Aa OTrOBOPWMM Ha BalLMTe NMpUTECHEHUs. AKO CTe ocTaHamu
HeOBOJHM OT HalweTo obcnyxBaHe, Bue MoxeTe fa ce CBbpxeTe C Hac no BCsko Bpeme : quality.at@allianz.com

Our goal is to offer first class services. It is also important to us to respond to your concerns. If you are not satisfied with our service, you can contact us at any time:
quality.at@allianz.com

Bue moxete ga usnpatute BaweTto onnaksaHe v 40 MeCTHUTE perynatopHu opraHu: Komucus 3a duHaHcos Haasop, Codus 1000, Bvnrapus, yn. bynanewa 16, E:
delovodstvo@fsc.bg, T: +359 2 9404 999, PabotHo Bpeme: 09:00 — 17:30 Mow-IeT.

You can also submit your complaint with the local Regulator authorities in Bulgaria: Financial Supervision Commission, Sofia 1000, Bulgaria, str. Budapeshta 16, E:
delovodstvo@fsc.bg , T: +359 2 9404 999, Working hours: 09:00 — 17:30 Mon-Fri

O6cnyxBaHe Ha 3acTpaxoBaTeniHu npeteHuuu (LLletn) / Claims management

3a pa obpabotm Bawara 3actpaxoBaTtenHa npeTeHUus, MOns u3npaTtete JOKYMEHTU U MHGopmaums go otaen «Letuy:
Ten: 02 980 00 29 / claims.bg@allianz.com — lNMoH. — MeT. 09:00 — 17:30 yaca

In order to process Your insurance claim, please provide your documents and information to our Claims department::
Tel: 02 980 00 29 / claims.bg@allianz.com — Mon. — Fri. 09:00 - 17:30

3awuTa Ha nuyHuTe gaHHK / Data privacy

Mpu BbNpock 3a GDPR 1 3alwmMTa Ha NUYHUTE AaHHM OTHacAWM ce Ao BawaTa 3acTpaxoBaTenHa nonuua, Bue moxeTe aa ce CBbpXKETe C Hac Mo BCAKO BpeMe:
dataprotection.azpbg@allianz.com

For any GDPR and data privacy matters concerning your insurance policy, you can contact us at any time: dataprotection.azpbg@allianz.com

Kou cme Hue / Who we are

ABIN N&C C.A., knoH bvnrapus yn. CpebbpHa 16, 1407 Codus, Bvnrapus. ABIM MN&C C.A., knoH bbnrapus e opyxecTBo pernctpupaHo B bbnarapus, Kato KnoH Ha
YyxaecTpaHeH Tbproeew, No pefa Ha ,NpaBo Ha ycTaHoBsaBaHe" ¢ EMK 202091075. Hue cme 6bnrapckust KoH Ha 3actpaxosatenHa komnaHus AWP P&C S.A., cbe
cefanuie n agpec Ha ynpaeneHue BbB ®panuus, yn. "Oopa Maap" 7, CeHt OyeH 93400 v peructpauuoHeH Homep 519 490 080.

AWP P&C S.A., branch Bulgaria, str. Srebarna 16, 1407 Sofia, Bulgaria. AWP P&C S.A., branch Bulgaria is a registered entity in Bulgaria, as a branch of a foreign trader,
under the provisions of "right of establishement" with UIC 202091075. We are the Bulgarian branch of the insurance company AWP P&C S.A., with registered address in
France, str. "Dora Maar" 7, Saint Ouen 93400 and registration number 519 490 080.

KakBo e HeoGxoauMmo aa ce HanpaBu npu Beeku Tvn weta? / What must be done for each type of a claim?

Bve cTe 3apbimkeHn fa ce CBbPXKETE C acuCTaHC LeHTbpa Ha 3acTpaxoBaTesis 3a Ja CboOLMTe 3@ Bb3HWKHANOTO 3acTpaxoBaTenHo cbOUTUE, KaTo NpeanpueMeTe
HeobxoOMMMUTE MepKkn da cBedeTe LUeTUTe [0 MUHUMYM W [1a CTe B CbCTOsSHWe Aa ro aokaxeTe. [peasua ToBa, BbB BCEKM €AMH criydai TpsGea aa ce coobuete ¢
noaXoAsALLO0 A0Ka3aTENCTBO 3a Bb3HMKBAHETO Ha LeTaTa (Hanpumep NCMEHO NOTBLPXKAEHWE 3a LieTaTa, MeAMLIMHCKA AOKYMEHT 1 [1p.), KaKTO 1 3a pa3mepa Ha pasxoante
no LetaTta (Hanpumep dakTypa, pasnucka, kacosa benexka).

You are obliged to contact the assistance center of the Insrer and to report the occurrence of the insurance event, to apply measures to keep the damage as low as
possible and to prove it. Therefore, in each case, please obtain suitable evidence of the occurrence of the damage (e.g. confirmation of damage, medical certificate), so
as a proof fo the extent of the damage (e.g. invoices, receipts).

AkTuBMpaHe unu 3aryb6a Ha npaBo 3a 3acTpaxoBaTenHo obe3weTeHue / Activation or loss of entitlement to insurance benefits

3acTpaxoBaTENHOTO MOKPUTME 3a BCSKO OTAEMHO MbTyBaHe B YyxOuHa ce 3afeiicTBa Ype3 3aKynyBaHe Ha TYPUCTMYECKW YCRYrM CBBbP3aHU C MbTyBaHETO, 3annaTeHn
Yypes 3acTpaxoBaHaTa DaHKoBa kapTa Ha TeputopusTa Ha Penybnuka Bbnrapus unm ypes ocbluectBsiBaHe Ha TpaHcakums Ha ATM unu MOC cbc 3acTpaxoBaHaTta
GaHkoBa kapTa B 4yx6uHa. 3acTpaxoBaTenHOTO MOKPUTME 3a KOHKPETHOTO MbTyBaHe B YyxOuHa creapa fa e 3aeiicTBaHO NPeau HacTbMBaHe Ha 3acTpaxoBaTENHOTO
cbbuTHE, NoCcpeCTBOM TpaHCaKUMK CbC 3acTpaxoBaHaTa 6aHkoBa kapTa. Bcuukv HenpeaBUAeHM pasxoam U pasxoau OT MbpBa HEOBXOAMMOCT Npu peanusupaHe Ha
puckoBeTe ,3abaBsiHe Ha pernctpupaH barax” u ,3aryba Ha pernctpupar barax” cneasa ga 6baaT M3BbPLUEHM CbC 3acTpaxoBaHaTa BaHKoBa kapTa.

The insurance cover of each separate trip abroad is being activated upon purchase of travel services related to the trip abroad through the insured bank card on the
territory of the Republic Bulgaria, or making an ATM or POS transaction with the insured bank card abroad. The insurance cover for the specific trip abroad should be
activated before the occurrence of the insurance event by means of transactions with the insured bank card. Any unexpected expenses and urgent expenses upon
occurrence of the risks “delay of checked-in baggage”, and “loss of checked-in baggage” should be covered with the insured bank card.

OTroBopHocTTa Ha 3acTpaxoBaTens 3a 3acTpaxoBaTenHWTE MOKPUTUS, BanuOHW Ha TeputopusTa Ha Penybrnuka Bbnrapus e cnep usnonssaHe Ha 3acTpaxoBaHaTa
6aHkoBa kapta Ha ATM unu MOC Ha Teputopusita Ha Penybnuka Bwbnrapus noHe BefHbX Mpe3 Mecela B KOWUTO € HACTbMMMO 3acTpaxoBaTeNHOTO CbOWUTUE WUNu
npeAaLwecTBaLLys ro mecew,

The liability of the Insurer for the insurance covers valid on the territory of the Republic of Bulgaria is after the use of the insured bank card on ATM or POS on the territory
of the Republic of Bulgaria, at least once during the month of the occurrence of the insured event or the preceding month.

Hve we Obaem ocBobogeHM OT 3a4biDKEHMETO 3a M3nnawaHe Ha obeslweTeHue, ako Bue YMULLNEHO NpaBUTe HEBEPHW U3ABMEHUA NO NoBOA4 HACT bNUIOTO
3acTpaxoBaTesiHO cbbuTHE, NO-CNeLmanHo npu yBeaoMABaHETO 3a LeTaTa Bue NpuKpueaTte CbLEeCTBEHU obcTosTENCTBA UMK d)anmmbwumpaTe [OoKasaTtencrsea, [opn
aKo TOBa He HU NpuYnHABa Bpeau.

We shall be exempt from paying benefits if you intentionally make false statements on the occasion of the insured event, in particular in the
notification of the claim, conceal circumstances material to the claim or falsify evidence, even if this does not cause us any disadvantage.
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